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JloroBop 0 KOMMIeKCHOM 6aHKOBCKOM 0OCyXMBaHNM PU3NHECKMX NALL
B 3A0 «ArponpombaHk»

3aKpbITOe aKUMOHepHOe 00LEeCTBO «ArponpoM0OaHk», C OLHOM CTOPOHbI, 1N (Ur3mYeckoe
NMUO, M3bSBMBLUME B MWUCbMEHHOM hOopMe CBOe >XeflaHue 3aknountb [loroBop, C Apyrow
CTOPOHbI, 3aKJTIOHNIIM HACTOALLMIN [JOrOBOP O HUXECNEAYIOLLEM.

1. TEPMWHbI, MPUMEHAEMbIE B IOTOBOPE

1.1.AsTopm3auma — npepocrasngemoe bavkoMm wunu  KnuneHtom/lMpencrasutenem
paspeLleHVie Ha NpoBedeHe onepaLyy B COOTBETCTBMM C HACTOALLMM [JoroBOPOM.

1.2. ABTOpPU30BaHHbIN WwabnoH IMNM — 3N, co3paHHbiM KnneHtom B Cucteme «APB
Online» ¢ mncnonb3oBaHWeM KaHana goctyna «/HTepHeT» nubo B OTaeneHnn baHka C Uenbio
LanbHeNLero HeO4HOKPATHOro nposefeHms onepaunn no Cyety KnueHta B Cucteme «APB
Online» n Cepsurcax Komnnekca ¢ y4eTOM COXpaHeHUst eQuHOX/Obl BBEEHHbIX PeKBM3UTOB (3a
NCKITIOYEHEM  CYyMMbl  MIATEXHOro  AOKYMeHTa). [locnefylollee NpoBeAeHMe MnaTexHbIX
LLOKYMEHTOB, CO3[aHHbIX HAa OCHOBE aBTOPW3OBaHHbIX WabnoHoB 3M1[, ocyllecTBnaeTcs
aBTOMaTN4eCKM B MPOrpaMMHOM Komnuiekce baHka.

1.3. ABTOPU30BaHHble CpPeAcTBa CBA3U — aBTOPWU30BaHHbLIM HoMep (-a) TenedoHa (-oB)
(cTaumoHapHon 1 (MnNN) MOBUNBHOM CBA3N) U (UN) aBTOPM3OBAHHLIN aapec (-a) 3NeKTPOHHOWM
NOYTbI, YKa3aHHble B «AHKeTe KIMeHTa — PU3N4eCckoro n1La», B Ka4ecTBe TakoBbIX.

1.4. AHanor cobctBeHHOpy4HOM noanucn KnuneHta — MWH-kod, ofHOPa30BbIA Naposb,
kof, SMS-komaHaa, coBeplleHre KAMeHTOM COOTBETCTBYIOWMX KOMaHZ B MobunbHOM
npunoxeHnn 3A0 «ArponpombaHK», BbIpaXalouWMx OAHO3HaA4YHO cornacMe KrnueHTa Ha
nposedeHve onepaunn no CyeTy, wnM  OPYyrow, ykas3aHHeln B JoroBope aHanor
cobCcTBEHHOPYYHOM noanuncy Knverta (NpocTas anekTpoHHas noanunck KnveHTa), cnonb3yembiit
ONA  MOATBEPXOEHWS  BONem3bABneHWs  KrnMeHTa Ha  CoBeplleHWe  onepaumm  wnm
YLAOCTOBEPAIOLLMIA aKkT COCTaBleHVs n/mnu NOANVNCAHSA 3/1eKTPOHHOr0
LLOKYMEeHTa /31eKTPOHHOr0 COODLLIEHNS,

1.5. AHHynupoBaHue KapTbl - 3akpbiTiie KapTbl bBaHKOM 63 BO3MOXXHOCTM BOCCTaHOBNEHMS
ee paboTocnocobHOCTY.

1.6. baHk — 3aKpbITOe aKLIMOHEePHOE 00LLEeCTBO «ArponpoMOaHK».

1.7.BbaHKOMaT - 3M1eKTPOHHbIN MPOrPaMMHO-TEXHUYECKNM KOMMEKC, NpefHa3Ha4YeHHbIv
L5 COBeplUeHWs 0e3 yyacTus yNoNHOMOYEeHHOro paboTHMKa baHka onepaumin no Bblaaye
HalMYHbIX AEeHEeXHbIX CPefCTB C UCnonb3oBaHveM KapTtbl/MexayHapoLHOM KapTbl, COCTaBeHNS
JOKYMEHTOB MO ornepaumsaMm C ucrnonb3oBaHrem KapT/MexOyHapoAHbIX KapT, a Takxe
npoBeferHus Apyrix onepaLmm, npeayCMOTPeHHbIX NPOorpaMMHbIM obecneveHnem baHkomara.

1.8. BoT — creunanbHas nporpamMma (aBToMaTUHecknin MHAPOPMATOpP), BbIMOMHSOWASs
onpefeneHHble OENCTBUA COrMNacHO 334aHHOMo CLEeHapus, B Lensax BbINOMHEHWS 3anpocoB
nonb3oBatenen, obpabaTbiBaeMbix baHKOM.

1.9.bnoknpoBka KapTtbl — yctaHOBKa baHKOM 3ampeTa Ha npoBefeHWe onepaumn c
ncnonb3oBaHnem Kaptbl 1 (1nmn) ee PekBM3NTOB.

1.10. Bnagenew Kaptbl — KnneHT, Ha nmsa KOToporo baHkom BbinyLeHa Kapra.

1.11. Bnageneu, cyeTa - uU3nyeckoe N1Lo, Ha MMS KOTOPOro OTKPLIT CHeT.

1.12. BHocuTenb — pusmnyeckoe nNmuo, 3akioymluee [JoroBop B nosib3y TpeTbero nuiua u
(nnn) oTkpbiBLLee CHeT Ha Ms KnveHTa.

1.13. Beinncka no CyeTy — OT4eT NO onepaumsM, NpoBefaeHHbIM No CHeTy 3a onpeaeneHHbIN
nepunom BpeMeHMU.

1.14. [leHeXHble nepeBOfbl — NepeBOAdbl AEHEXHbIX CPefACTB, OCyLIecTBNseMble 0Oe3
OTKPbITUSI CHETOB, MO MEXAYHAPOAHbIM CUCTEMaM AEeHEXHbIX NepeBofoB (C KOTOPbIMWU baHKOM
3aK/oYeHbl COOTBETCTBYIOLME [OTOBOPbI), a Takxke MepeBofbl MU3NHECcKMX MWL, MO CUCTeMe
«[MepeBoabl No MpuaHecTpoBbio» 3A0 «ArponpomMOaHK».



1.15. eno3utapmin baHka — v3onmnpoBaHHoe (C orpaHUYeHHbIM AOCTYNOM) MoMeLleHue
baHka, npegHasHadeHHoe Ana pa3mellenns CendoBbIX f4yeek 1 0OOPYLOBaHHOE MecToM Afs
ocyllectBneHns [1enoHeHToOM mnm ero JJoBepeHHbIM NLLOM BIOXeHUs LeHHocTen B CendoByio
A4euIKy.

1.16. denoHeHT — KnuneHT, koTopoMy baHkoM npefoctasneHa B nofib3oBaHue Cendoas
f4erKa.

1.17. [loBepeHHOoe NMuUo — Nn1Lo, KOTOpoMy KIMeHT NpefoCTaBu NpPaBo 3akio4aTth OT ero
umeHn [oroBop u/wnm cBou npaBa (Bce wnm B 4Yacti) no [oroBopy Ha OCHOBaHWUM
LLOBEPEHHOCTN WAM UHOTO [OKyMeHTa, OMOpMfeHHOro B baHke, mnM B WHOM NOpsAkKe,
npenyCcMOTPeHHOM AeNCTBYIOLMM 3aKoHoAaTenbctBoM MNMMP.

1.18.JoroBop — HactoAwmMn [JoroBop O KOMMMIEKCHOM 6HaHKOBCKOM 0OCyXMBaHWUN
usmyeckmx nuu B 3A0 «ArponpomM0OaHK».

1.19. JononHuTenbHble BO3MOXHOCTM KoMniekca — LOMNOSHUTENbHble (YHKLIMOHAMbHbIE
BO3MOXHOCTM KoOMmMnekca, onpefeneHHble BHYTPEHHUMW [OOKymMeHTamu baHka. [lepeyeHb
[lononHnTenbHbIX BO3MOXHOCTeM Komnnekca MoOXeT ObiTb npegocTtaBneH KnaveHTy no ero
TpeboBaHMIo.

1.20. depxatens Kaptbl — Bnageney, Kaptbl vnu Npencrasuterns.

1.21. doctynHbI  OCTaToK — cymMma (CBoOOOAHOro octatka W PacyeTHoOro nvMuTa
oBepgpadra.

1.22. YN — fokyMeHT, yO0CTOBEPSIOWMNN IMYHOCTb (PU3NYECKOrO NULA B COOTBETCTBUN C
BHYTPEHHVIMW LLOKYMeHTaMu baHka.

1.23. 3apaboTHas nnata - ynnadvBaemoe Pabotopatenem pabOTHWKY B COOTBETCTBUM C
3aK/MOYeHHbIM  TPYAOBBIM ~ JOrOBOPOM M (MNM)  rpaXkAaHCKo-MpaBoBbIM - [OFOBOPOM
BO3HarpaxaeHuve 3a TpyA B 3aBUCMMOCTM OT KBanMduKauMM pPaboTHMKA, CIOXHOCTH,
KONn4ecTBa, KavecTBa 1 YCJTIOBMIA BbIMOIHSEMOW paboThl, a TakKe BbINAaThl KOMMNEHCALMOHHOMO U
CTUMYNIUPYIOLLLEro xapakTepa.

1.24. WpeHnpmkauma KnuneHta — npouecc otoxpectsneHva Knmenta baHka ¢
nHpopmMaLmen o KnveHte, nmetoLlencs B baHke, 1 yCTaHOBNEHUA NPUHAANEXHOCTM NOyYaeMblX
oT KnneHta vHdOpMauMm 1 LOKYMEHTOB, OCYyLLeCTBASEMbIA B MOPSAKe, MpenyCcMOTPEHHOM
LloroBopom v BHYTPeHHUMK LoKyMeHTaMu baHka.

1.25. Kapta - 0aHkoBckasi pacyeTHas (pebetoBasi) kapTa 3A0 «ArponpombaHk»
MnatexHon cuctembl «Pagyra» CO BCTPOEHHbIM  MUKponpoueccopoM. KapTa aBnsercs
NepCOHaNM3NpPOBaHHbIM  MATEXHbLIM ~ VHCTPYMEHTOM, MpefdHa3Ha4YeHHbIM A8  NoJSlyYeHns
HaNMYHbIX AEeHEXHbIX CPeacTB, OMaThl TOBApPOB, paboT u ycnyr, obecneveHeM NCMNONb30BaHNSA
Kotopon aBnsetcs  Tekywmn cdeT  KnueHta. Kapta BbinyckaeTcs  baHkom, ABnsercs
cobcTtBeHHOCThIO baHka 1 BbigaeTcst KnuneHty /MpencraBntento B Nofib30BaHMe.

1.26. KnneHT — n1Lo, 13bABMBLLEE CBOE XenaHue 3aKTio4nTb UK 3akno4mBLuee [loroBop
B NOPSAAKe, NpefyCMOTPeHHOM [JoroBopoMm.

1.27.Knmoy — oy (ogHa wTyka) ot CendoBon sverikv, nepedaBaembini baHkowm
[lenoHeHTy Ans obecneyeHms BO3MOXHOCTM Nofb3oBaHus LenoHeHToM CendoBoM SHENKOMN.

1.28.CVV2/CVC2-Kkop, — yHWKanbHbIN Ang Kaxaon Kaptbl/MexayHapooHOW KapTbl KOZ,
npefHa3sHaYeHHbIV AN NpoBepky noginHHocTK Kaptbl/MexayHapogHou kaptel. CVV2 /CVC2-
KOL YKa3blBaeTCs Ha 0bOpoTHOWM cTopoHe KapTbl/MexayHapodHor KapTbl (Tpy nocnefHve

LMdpBbI).

1.29. KoMnnekcHoe ob6cnyxuBaHme — obcnyxmBaHne KnnMeHTOB B COOTBETCTBUM C
ycnosusimn [loroopa.
1.30. KomnpomeTaums cpefcrea  uaeHTUPUKaAUMKM  —  Clyd4an, Korga  CpeacTBo

noeHtnbukaumm Knmuenta B Cucteme «APB Online» n B CepBrcax Komnnekca ctano M3BeCTHO
TPeTbMM NnuaM unn 'y KnmeHta BO3HUKIN Takve NoLo3peHNs.

1.31. PacyeTHbn numMmuT OBepgpadTa — pasMep MakCMMaNbHO [OMNYCTUMOW CYyMMbI
3agomkeHHoctn KnmeHta no Osepapadry.

1.32. HeCHMXaeMbl OCTAaTOK — MUHUManbHas CyMMa [OeHeXHbIx cpeactB Ha Cyete,
OroOBOpPEHHas HacToAwmMM [1OroBOpoM WAU  WHbIMW LOrOBOPaMU, 3aKJIOYEHHbIMU  MeXAY
KnueHTom 1 BaHKOM, KOTopasi B TeHeHWe OrOBOPEHHOrO CPOKa He MOXET ObITb MCMOMb30BaHa
KnneHToM. Ha cyMmMy HeCHM>XaeMoro octaTka NpoLLEeHTbl He HAYUCNFIOTCS.

1.33.0BepapachT — KpaTKoCpouHbii (-bie) kpeauT (-bl) («KpeouT no 3apnnatbi»),
npenocTtaBnsemMbin (-bie) baHkoM KnneHTy B cooTBETCTBUM C MpunoxeHueM Ne 3, B pesynbTaTe



kKoToporo (-bix) KnueHT 1 (unmn) MpeactaButesib MOXET NPOU3BOANTL PAaCXOA0BaHME JEeHEXHbIX
cpencTs ¢ Tekyuero cyeTa cBepx CBOOOAHOMO OCTaTKa AEHEXHbIX CPeacTB Ha 3ToM CyeTe.

1.34. Onepaummn, oCyWecTBNSEMbIE C UCMONb30BaHMeM KapTbl, — nobon BuA nnatexa,
ocylecTBnsemblin ¢ nomollbtlo Kaptel B TCI 1 (Mnu) B MnatexHoMm TepMuHane, onepauun no
NONy4eHMIO HaMYHbIX AeHeXHbIX cpeacts B Otoenenmax baHka v baHkomaTax, a TakxXke WHble
onepauuu, He 3anpeLleHHble 3aKkoHoAaTensCcTBoM [MMP.

1.35. Onepaunn, ocywiectsnsiemble C ncnosib3osaHnem PekBusutos Kaptel, — onepauuu
no onnate TOBapoB, paboT W ycayr, a TakxkKe WHble onepauum, npesyCMOTPeHHbIe
3akoHopatenbctBoM MMP un (Mnn) BHYTPEHHUMKM [OOKyMeHTaMn baHka, ocyllecTBriseMble
Hep>xatenem KapTbl C UCnonsb3oBaHneM PekBunsnTos KapThbl.

1.36. OTmeneHmne baHka — CTpyKTypHOe nofapasneneHne baHka, B KOTOPOM OCYLLECTBAAETCH
obcnyxmBaHne KnneHtos. ObcnyxunsaHme B OtaeneHusax baHka ocyLLecTBnseTcs B COOTBETCTBUM
C BO3/IOXEHHbIMW Ha cooTBeTCTBYOWee OtaeneHne baHka BHYTPeHHWUMU OOKYMeHTaMu baHka
PYHKLMAMN.

1.37.Kypcbl Baniot «APB Online» - Ge3HannyHble Kypcbl BastoT, YCTaHOBMEHHblE baHKoM
LS OCYLLLeCTBNEHMS KOHBEPCUOHHbIX onepaumin KnneHtamm B Cucteme «APB Online» 1 Cepsuce
perynsapHbIX nnaTexen.

1.38.MepcoHanbHbI  MpaeHTUdMKaUMOHHbIM ~ HoMep  (MWH-kopn) —  cekpeTHbIn
WHAMBUAYANbHBLIM  LMMPOBOM  Kof, NPEACTaBnAloWMI CODOM  YeTbipex3HayHoe 4MCIo Ans
MexXayHapoOHbix kKapT w1 KapT C KapTo4yHbIM npunoxeHvem EMV  ons  3sawutel  oT
HECaHKLMOHNPOBAHHOIO  UCNomnb3oBaHMA  KapTtel/MexayHapooHOM KapTbl W ABASIOLMINCS
aHanorom cobCTBeHHOpyYHOW noanucn [epxatens KapTbl, He JOCTyNeH cOTpyAHMKaM baHka u
n3BecTeH Tonbko Hdepxxatento KapTol.

1.39.MnaTtexxHass cuctema «Pagyra» - COBOKYMHOCTb CyObeKTOB — OpuanyHeckmx W
bumsndecknx vy, (pesmaeHToB U HepesnaeHToB [TMP), B3avMOOTHOLWIEHWA 1 Mpoueayp,
BO3HMKAIOLLMX MeXAy HUMKW B MpoLecce 3MUCCUM U NPOBEAEHUA PacyeToB MO OnepaumsamMm,
coBepllaeMbIM C UCNosb3oBaHneM Kapt MnatexHon cuctembl «Pagyra» 1 (Mnm) nx PekBn3nToB,
a TaKke KOMMAeKC MNpPOrpaMMHO-annapaTHbIXx CPeacTB, HamMpaB/ieHHbIX Ha obecneveHune
npoBefeHus onepaumii ¢ Kaptamum 1 (Mnm) nx PekBmnsmtamu.

1.40. MnateXHbl TepMUHAN — 3AEKTPOHHbIA MPOrPaMMHO-TEXHNYECKMI  KOMMeKC,
npefHa3HavYeHHbIV NS COBEPLUEHMS 6e3 y4acT1s YNoNHOMOYEHHOro paboTHMKa baHka onepauunimn
npremMa OT KIIMEHTOB HaNMYHbIX AEHEeXHbIX CPefCTB, MPoBedeHVs Oe3HanMyHbIX MiaTexen C
ncnonb3oBaHviem KapTbl, COCTaBneHNA JOKYMEHTOB MO onepaLyam, coBepLlaeMbIMU KITMEHTaMW,
B TOM 4ucne C MUCNonb3oBaHMeM KapT, a Takxke MpOBedeHUs [Opyrux onepauum,
npenycMOTPeHHbIX NMPOorpaMMHbIM obecnedeHnem [MnatexHoro TepmuHana v CornaweHvem o
nonb3oBaHuM [natexHbiM TepmuHanoM 3A0 «ArponpombaHk». KnneHT obsi3yeTcs nepepq
Ha4aloM MpoBefeHns onepauun B [1natexXHoM TepMuHanie 03HakoMutbca ¢ CornalleHnemM o
nonb3oBaHuK MnatexHbIM TepMuHanoM 3A0 «ArponpombaHK», pa3MeLLEHHbIM B UHTepdece
MnaTexxHoro TepMm1Hana.

1.41. NyHkT 06cnyxunBaHusa kapt (MOK) — MBH, OtoneneHne baHka, baHkomaT, MnatexHbIi
TepmuHan mnu TCIT.

1.42.NMyHkT BblZa4M HanmdHbix  (MBH) - cneuvanbHo obopyaoBaHHOe — MecTo,
npefHasHavyeHHoe A5 COBEepLUeHWs onepauun No Bblgaye HaNM4HbIX AEeHeXHbIX Cpeacts C
ncnonb3obaHneM Kapt/MexXayHapoOHbIx KapT.

1.43.MNpepncrasutenb - @uU3nydeckoe nNMLO, Ha WMMA KOTOPOro MO COOTBETCTBYIOLLEMY
NMCbMEHHOMY 3asBneHnio KnuenTa, BbinyleHa Kapta/MexayHapogHas kapTa k CheTy KnueHTa.

1.44. Pabotofatenb — lopuaMYeckoe Unm Grsmdeckoe NnLo, ¢ KOTopbIM KIMEHT 3aKno4ms
TPyO0BOV [OroBop U (1K) rpaXxaaHCcko-NpaBoBOV I0roBOp.

1.45. PerynapHbli nnatex — onepaumsa (-1) no Tekyliemy cqeTy KnueHTa, nposoammas (-
ble) BbaHKOM aBTOMaTMYeCkX COrfacHO ykasaHHOMY KrMeHTOM efuHOMYy rpacduvky U Opyrim
yCNOBUAM NPOBeAEeHNs onepaumin Ha 0CHoBaHMK WabnoHos I KnveHTa.

1.46.PerynsipHblA NnaTexHbl LOKyMeHT (panee no Tekcry «PMO») — 3neKTPOHHbIN
LOKYMEHT, CO3[aBaeMbl Ha OCHOBaHUM pacrnopsxeHns KnveHTta, npenycMaTpuBaloLLero
aBTOMaTM4ecKkoe nposefdeHne baHKOM onepaumn no Tekywemy cyeTy KnmeHTa cornacHo
yKa3aHHbIX KNMeHToM rpaduky 1 UHbIX YCIIOBUN.

1.47.PekBu3nTbl KapTbl — pekBU3UTbl KapTbl C KapTOYHbIM NpunoxeHvem EMV n
MexayHapO4HOM KapTbl, K KOTOPbIM OTHOCUTCS ee HoMep, pamunua n nma Oepxatens Kaptol



(Mpy MX Hanu4uKm), a Takxke Cpok Aenctus KapTbl/MexayHapoaHOW KapTbl, yKa3aHHble Ha
nuueBon cTopoHe KapTbl/MexayHapogHon kaptel, n CVV2/CVC2-kop (Tpu nocnegHve
UMdpbI), yKa3aHHbIN Ha 000pOTHOM cTopoHe KapTbl/MexayHapo4HOM KapTbl.

1.48.CBOOOAHbIN OCTAaTOK — CyMMa AeHeXHbIX cpedcTB Ha CyeTe KnueHTa 3a Bbl4ETOM
HecHmxaemoro ocratka, CyMMbl aBTOPM30BAHHOW (-biX) omnepauum (-1in) U KHbIX CyMM,
OroBOpPeHHbIX B [Jorosope.

1.49. CeiicpboBas A4erika (Averika) — MeTannmyeckas MHOMBMAYaNbHan cerdoBas a4erka ¢
LBYMS 3aMKaMV 1 IBYMS HE3aBUCUMMbIMM KIlo4aMK, Haxoaswaacsa B Jenosutapum baHka.

1.50. CnpaBo4Has vHpopMauma — MHPOPMaLMSA O Kypcax MHOCTPaHHbLIX BasioT, a TakxXe
MHGOopMaLMs 00 ycNoBUsx 00CNyKMBaHUS B baHke.

1.51. Cneumanuct baHka n AgMuHuctpatop Cucrtembl «APB Online» — ynonHomMo4eHHble
COTPYLHUKM baHka.

1.52.CToN-nMUCT =  3M1eKTPOHHbIM  CMWCOK  3anpeLleHHbIX K KCMOJIb30BaHMIO
MexxayHapoHbix Kapr.

1.53. CtopoHbl — KnneHT 1 baHk.

1.54.Cyer — cyeT (TekywlMi, OEno3uTHbIM W Op.), OTKPbITbIM baHkoM KnveHty B
COOTBETCTBUM LAENCTBYIOLLMM 3aKoHOAaTeNbCTBOM [MMP Ond OKasaHWs yciyr 1 CoBepLUeHNS
onepauumn, npegyCcMOTPEHHbIX HACTOALLMM JOroBOPOM.

1.55. Tapudbl — BHYTPeHHWUN [OKyMeHT baHka, KOTOpbIM YCTaHaBNMBaeT pa3mMep
KOMMWCCMOHHOIO BO3HarpaxaeHns 3a okasbiBaeMble baHkoM KnwneHTy ycnyru, nopsagok ynnatbl
KnueHtamMu  KOMWCCMOHHOTO — BO3HarpaxaeHuss  OaHKOB-MOCPEAHWKOB UM DaHKOB-
KOppeCcnoHOEeHTOB, MPUBMEYeHHbIX baHKOM Ana ocyuiectBneHWs nnatexen KnveHTOB Kak Ha
Tepputopumn MMP, Tak 1 3a pybexom, a Takxke MopsaoK ynnaTbl OAOMOMHUTENbHbLIX YCyr,
OKa3aHHbIX TPETBUMMU NIULAMW MPW UCNOSNHEHMU nopyyeHun KnveHTta. YkasaHHble B Tapudax
YCIOBUS MOTYT ObITb M3MEHeHb! U AOMNONHEHbI bBaHKOM B OAHOCTOPOHHEM NOPSAAKe.

1.56. Tekywmii cHeT — TekyLMin (-ne) cHeT (cyeTa), OTKpbITbIN (-ble) baHkom KnneHTy ans
3a4MUCNEHNA OeHEeXHbIX CPeacTB U OCYLLEeCTBAEHUA MHbIX PaCc4eTHO-KaCCOBbIX Onepaunn, He
CBA3aHHbIX C OCyLLeCTBNeHVEeM NpednpUHUMATENbCKOV OeATeIbHOCTM, B COOTBETCTBUM C
ycnosuamn [loroBopa 1 TpeboBaHUAMW OeNCTBYIOWero 3akoHogatensctea NMP. KnneHty moryTt
ObITb OTKPbITLI TekyLe cyeTa B pyonsx MMP 1 (1nn) nHocTpaHHoM BasntoTe.

1.57. TepMnHan — >1eKTPOHHOE YCTPOWCTBO, MpefHa3HavYeHHoe [N npoBedeHNs
Be3HanMyHbIX MNnaTexenm U Apyrvx onepaumm ¢ mcnonboBaHveM KapTbl/MexayHapogHou
KapTbl.

1.58. Toproso-cepsucHble npeanpusaTtua (TCM) - lopuanyeckme nuua n/mnmn bursmydeckne
nMua — MHAMBWAYyanbHble MpednpuvHUMaTen (MM KX MOBEpPeHHble Nnua), NpPUHMMaloLLME
mnaTexy 3a peann3oBaHHble TOBapbl, PaboTbl UKW yCayrn nyTeM OQOPMAEHUs mnaTexeun C
ncnonb3obaHneM Kapt/MexXayHapo4HbIX KapT Ui nx PekBMU3NUTOB.

1.59. TpeTbe Nnuo — Ppurln4eckoe N1LO, B NOMb3Yy KOTOPOro 3akiodeH Jorosop.

1.60. Y4acTHuk 3aprnnaTtHoro npoekta — PaboTtogatens, 3akoumMBLUNIM ¢ BaHKOM foroBop
O BbINnaTe 3apaboTHOW NNaThl U MHbIX BbIMAAT €ro paboTHMKaM nyTeM ee 3a4mcnenns Ha CyeTa
pPabOTHNKOB, OTKPbITblE B baHKe, 1nn MHoe N1LO, NPU3HaHHOe baHKOM TakoBbIM.

1.61. ®unHaHcoBaa UHdopMaLMa — nHpopmaums o Cyete, onepaumax no Cyety KnmeHra,
a Takxke 006 onepaumsx, OCyLIeCTBAEHHbIX C UCMofib3oBaHWeM KapTbl U (unn) MexayHaponHowm
KapTbl 1 MX PeKBU3MTOB.

1.62. QyHKUMOHanNbHble BO3MOXHOCTM Komnnekca =— onepaumm C  AeHeXHbIMU
cpencTtBamMu, Nony4YeHue 1 NpefocTaBieHmne MHMOPMaLLMM, NOAKIIOYEHNE WU OTKIIOHeHWe YCiyr
BaHka, a Tak Xe WHble AeNCTBUA, KOTOpble MOXHO COBEPLMTL C MNOMOLLbIO Komnnekca.
DyHKLMOHaNbHble BO3MOXHOCTV KoMnnekca onpefensioTcs BHYTPEHHUMY fOKYyMeHTaMn baHka,
a UX NepeyeHb NpefoctasnsaeTcs KnmeHTy no ero TpeboBaHmio.

1.63. Wabnou N4 - 3MN[A, co3gaHHbin Knnentom B Cucteme «APB Online» ¢
MCNonb3oBaHMeM KaHana poctyna «WHTepHe™ wunn «MobunbHOe NpUnoXeHue» C Lenbio
LaNnbHeNLero HeO4HOKPATHOro nposefeHms onepaunn no Cyety KnueHta B Cucteme «APB
Online».

1.64. WabnoH PNO - PMNMO, co3paHHbii KnveHtom B Cucteme «APB Online» ¢
MCNofb30BaHVeM KaHana goctyna «/HtepHeT» nr1bo B OTaeneHnn baHka ¢ Lenbio AanbHenwero
HeO4HOKPATHOro NpoBefeHus onepaumi no Tekyuemy cdety KnneHta B CepBrce KOMMYHaIbHbIX
nnatexen n CepBuce perynsapHbIX MnaTexen.



1.65. DneKTPOHHbIN NNaTeXHbI OOKYMEeHT (fanee no Tekcry - «3MO») — 3neKTPOHHbIN
LOKYMeHT, copepXawwmn nopydveHvie KnveHTa baHKy Ha npoBefeHWe onepaumm o
PACMOPAXEHUIO AeHeXHbIMW cpefAcTBaMu Ha CyeTe KnwveHTa WM MO 334NCTIEHWMIO OeHeXHbIX
cpenctB Ha CyeT KnueHTa, nepepaHHbi B BaHK MO 31eKTPOHHbIM KaHanam CBA3M C
ncnonb3oBaHveM Cucrembl «APB  Online», B Buoe SMS-kOMaHObl, WX CO30aHHbLIN
Cneumanuctom baHka Ha OCHOBaHWKM Nopy4deHus KnueHTta, gaHHoro baHKy ¢ MCNonb3oBaHWEM
Cuctembl «APB Online», 1 MMeloLLMIA paBHYIO IOPUAMYECKYIO CUITY C AOKYMEHTaMU Ha DyMa>KHbIX
HOCUTENsX, NOANMCaHHbIMK COBCTBEHHOPYYHOM NOANUCHIO KNeHTa B COOTBETCTBUN C YCITOBUSIMMA
Lorosopa.

1.66. SMS-koMaHza — Habop OykB NATUMHCKOrO M pycckoro andasuta, a Takxke umdp,
o603HavatoLLMX pacnopsxkeHne (nopydeHne) KnvenTa, B Buae SMS-coobLieHus, HanpaBnseMoro
B baHk, v npemycMmaTpmBaiollee nposefeHne baHkoM onepaumy ¢ Tekyllero cyeta KnmveHrta v
(nnn) BbiNoNHeHMe baHKOM MHbIX NopyyYeHu KnneHTta cornacHo npuHaTbix KnneHTom n baHkom
ycnoBun. SMS-coobLueHms fonXKHbl ObiTb HanpasfieHbl C OCHOBHOIO aBTOPM30BAHHOMO HOMepa
MobunbHoro TenedoHa KnmeHta B pamkax DyHKUMOHaNbHbIX BO3MOXHOCTEM Komnnekca w
SBNSOTCA AHaNorom cobcTBeHHOPY4HOM noanuncy Knnenta.

1.67.MobunbHoe npunoxerHve 3A0 «ArponpombaHk» - crneumansHo pa3paboTaHHoe
npunoxeHue (nporpamma), kKoTopoe (-af) MoxeT ObiTb ycTaHoBneHO (-a) Ha MoOMNbHOE
ycTponctBo KnneHTa, obecnedmBaiollee (-as) BO3MOXHOCTb MCMONb3oBaHWs KveHToM KaHana
pnoctyna «MobunbHoe NPUNoXEeHNe.

1.68. KonoBoe CNoBO - CeKpeTHbIM Naposb, NPeacTaBnsiowMi cobor nocnefoBaTelbHOCTb
OykB  pycckoro/natmHckoro — andasuta M (UamM)  apabckmx  umdp,  HazHavaembl
Knnentom/lMpencrasurenieM, npefHasHadyeHHbIV Ang ngeHtudukaumm Knnenta/lMpencrasmrens
B CJIy4anx, nNpedyCcMOTpeHHbIX JoroBopoM 1 MyHKUMOHaNbHBIMY BO3MOXHOCTAMYM Kommnekca.
KonoBoe crioBO yKa3biBaeTCs B «AHKeTe KIIMeHTa — (PrU3NYecKoro nmua».

1.69. Push — yBejoMmneHne — aBTomMaTn4eckoe MHHDOPMaLMOHHOEe onoBelleHue KnveHTa B
BUIE TEKCTOBbIX COOOLIEHNA Ha 3aperncTprpoBaHHoe (aBTopu3oBaHHoe) KnveHToM B baHke
MOOUNbHOE YCTPOWCTBO, Ha OCHOBaHMM COOTBETCTBYIOLWMX MPOTOKOMOB, MOALEPKMBAEMbIX
nporpaMMHbIM obecrnedeHreM MoOUbHOrO ycTponctBa KnuveHTa. [Ons nonydexus Push —
yBEAOMIIEHNIM Ha MOOWIBbHOM yCTponcTBe KnmeHTa [OMKHO ObiTb ycTaHoBRneHo MobunbHoe
npunoxeHune 3A0 «ArponpoMOaHK».

1.70. Cash back (Kowbak) - ckmaoka B Buae BO3BpaTa 4acTh  CTOMMOCTMU
TOBapoB/paboT/ycnyr, BO3HMKAOWAS NpU  OCYLLEeCTBNeHUM Oe3HanuM4Hom onnaTbl  3a
TOBapbl/paboThbl/ycnyru ¢ noMolubio KapTsl, nepedmcnsemas baHkoM Ha Tekylmm cqet KnneHta
no nopyyenuio TCl. Mepedncnenme Cash back Ha Tekywmm cyeT KnueHTa ocCyLleCcTBNAETCS B
CPOKM 1 B NOPSLKe, onpeaensemble baHKoM.

1.71.3D SecureCode/3D Secure — TexHonorus, npegycMoTpeHHas Ans obecneveHus
Be3onacHOCTM MnaTexemn, OCyLecTBAsieMbIX C UCMONb3oBaHMeM MexayHapoaHbix kapt MIC
Master Card WorldWide nnu Visa Inc.

2. OCHOBHbIE NOJIOXEHWA

2.1.Hactoawumm [doroBop onpefenser ycloBUA W MOPALOK OCyLLecTBleHUs baHKoM
KOMMeKCHOro 6aHKoBCKOro obcnyxmnaHus KnmeHta.

2.2.KomnnekcHoe 6GaHkoBcKoe 06cyxmBaHWe KnMeHTOB oOcCylLecTBAseTcs baHkoM B
OtpeneHunsax baHka, B baHkomatax, B [TnaTeXHbIX TEpMUHANaX U UHbIX 3NEKTPOHHO-TEXHUYECKMX
yCTPOWCTBAX, NPeayCMOTPEHHbIX HACTOALLMM [JOrOBOPOM U BHYTPEHHUMM AOKYyMeHTaMu baHka, a
TaKkXXe MoCpefcTBOM AMCTAHLMOHHOIO OOCNYXXMBaHMSA, B COOTBETCTBUW C PEXMMOM PaboThbl,
onpegenseMblM baHkoM. BaHK BrmpaBe MpuOCTaHaBNMBaTb MpPOBeeHWe OTAENbHbIX MU BCeX
OaHKOBCKMX onepaumi B CJlydasx, MpedyCcMOTPeHHbIX [oroBopoM unv AencTBYOLLMM
3akoHogaTenbcTsoM [TMP.

2.3. B pamkax KomnnekcHoro 6aHKOBCKOro obcnyxmBaHua baHKOM npenoctaBnsioTcs
cnegytoLpe ycnyru:

- OTKpbITVe TekyLero cyeta B baHke;

- NPUEM U 3a4MCSIEHME NOCTYNAIOWMX Ha TeKyLMM CHET AeHeXHbIX CPeACTB;

- BbINOJIHEHME PacnopsixXeHnn KnneHTa o nepedymncineHnn 1 Bbiaadye COOTBETCTBYIOLLMX CYMM
LEHeXHbIX CpefcTB ¢ Tekyllero cyeta, B TOM 4ucsie npu nomMowm KapTbl U (Mnn) KpeamTHOM
KapTbl [naTexxHon cnctemsl «Pagyra»;



- nony4eHve OBepapadra;

- ONCTaHLMOHHOE 06CyXMNBaHWE;

- NpefoCTaBfeHMe B Nofib3oBaHMe CendoBbIX A4eek;

- pyrue onepaummn, npenyCcMoTpeHHble JoroBOpoMm.

2.4. KnueHT MOXeT BOCMOMb30BaTLCA NoOOK yCnyrom, NnpegoctasnsemMon baHkoM B pamMkax
KomnnekcHoro 6aHKOBCKOro 00CNyXmnBaHWs B Nopsake, NpeaycMoTpeHHOM [JoroBOpomMm.

2.5.[1oroBop CHMTAETCA 3aKJOYeHHbIM C MOMeHTa nofayn KrMeHTOM U NPUHATUS
(noonuncaHns) baHkom 0gHOTo 13 CieayoLWX LOKYMEHTOB:

- 3a8BneHns o NpucoeamMHeHnn K [1oroBopy 0 KOMMIEKCHOM DaHKOBCKOM 0OCy>XMBaHNN
mmdeckmnx nunu, B 3A0 «ArponpombaHk» (Npu HanM4MmM oTKPbITOro B baHke Tekyllero cyeta);

- 3aABMIeHNS Ha OTKPbITUE CHEeTa;

- 3aABNeHNs Ha BbiNyck OaHKoBCKOM (nnactmkoBon) pacdeTHon (gebeTtoBon) KapTbl MC
«Papyra»;,

a TakXke C MOMeHTa:

- noanucanus KnneHtoM 1 baHkom CBUAETENbCTBA O MOyYeHUM DAHKOBCKOM pPacHeTHOM
(nebeToBOWM) MNACcTMKOBOW KapTbl M MoAkIoHeHnn ee K [natexxHon cucteme «Pagyra» B 3A0
«ArponpoM0OaHK»;

- nognucanma KnveHtom n baHkom CBumpaeTensCctBa O NPefoCTaBieHUM B MOJSb30BaHMe
CendpoBow g4emnku;

- noanucaHums KnmeHToM u  baHkoM 3afBneHMs Ha BbIMyCK MAACTUMKOBOW KapTbl
MeXAYHapOAHOM NAATEXHOWN CUCTEMBI.

MpaBnno, NpefycMOTPEHHOE HACTOALLMM MYyHKTOM, He MPUMEHSETCA B Clydasax, Korga
Mexay KnneHtom 1 baHkoMm yxe 3akroyeH [lorosop.

Mpn HanMyMK 3akioYeHHbIX Mexay KrnmeHToM 1 baHKoM [OroBOpOB, PerynmpyioLmx
MPaBOOTHOLLEHWS, aHaNorM4Hble yperympoBaHHbIM HACTOAWMM [JOroBOPOM, C MOMEHTa
3aKnodeHna mexay KnveHtoM n baHkom Hactoswero Jorosopa AaHHble OOMOBOPbLI CHUTAOTCA
M3MEHEHHbIMW U U3MIOXKEHHbIMW B HOBOW pefakumy B BuAae [loroBopa O KOMMIEKCHOM
HaHKoBCKOM 06Cny>XmMBaHNN Prsmdecknx nuL B 3A0 «ArponpombaHK».

Ecnu  KnueHT Ha MOMEHT 3akntodeHuss [oroBopa O KOMIMIEKCHOM ©OaHKOBCKOM
obcnyxmBaHNn dusmdeckmx nuy B 3A0 «ArponpombaHk» He nofkmodeH Kk Cucteme «APB
Online», To KnueHT MoxeT noakniounteca K Crcteme «APB Online» B COOTBETCTBUM C HACTOALLM
Llorosopom.

Ecnu [loroBop ObIn paHee 3aktodeH Mexay KnmeHToMm 1 baHkoM Ha OCHOBaHWM 3asBneHns
Ha OTKpbITMe TekyLlero cyeTa «IeHCMOHHBINY 1y KNMeHTa OTCyTCTBYIOT Apyrve Tekylime cHeTa,
TO noaknodeHne Kk Cucteme «APB Online» npomsBoamMTcs B COOTBETCTBMM C  YCIIOBUSIMMA
Lorosopa.

3aknioyeHve [loroBopa N1uamMu B Bospacte oT 14 no 16 net (ganee no TeKCTy HaCTOALLETO
MYHKTa — HECOBEPLLEHHONETHMEY ) OCYLLECTBASETCS MPU HaNMMYMM Ha 3TO MUCbMEHHOTO COorflacus
3aKoHHoro (-bix) npeactasuTens (-em). NMUCbMEHHOe cornacmne 3aKoHHOro (-bix) NpeacTaBuTens
(-en) MoxeT OblTb OdOPMNEHO B NPUCYTCTBUW NpeacTaButens baHka WM yOoCTOBEPEHO
HOTapUyCOM.

[loroBop MoXeT BbITb 3aK04YeH C HECOBEPLUEHHONETHUMU NPU OTCYTCTBUM MNCbMEHHOIO
cornacus 3akoHHoro (-bix) npeacraBuTens (-em), Npy 3ToM 4o nonyyYeHnst BaHKoM NMMCbMEHHOTo
ofobpeHns 3akoHHOro (-bix) npefcTaBuTens (-ein) 3ak/lOYEHUs HeCOBEPLIEHHONETHUM
[oroopa, no C4eTam, OTKPbITbIM HECOBEPLUEHHONETHEMY, MOTyT OblTb MPOBEAEHbI TOMBKO
onepaLuu, coBepLleHne KOTOPbIX B COOTBETCTBUW C AeNCTBYIOLLMM 3aKoHoAaTelbctsoM MNMP He
TpebyeT nomnyyeHWss COrnacuMs 3akoHHOro (-bix) npefcTaBuTens (-er) KX coBeplleHve
HEeCOBEPLUEHHOSIETHNM.

Mpy OTCYTCTBMM COrMacms 3akoHHOro (-bix) npenctaBuTens (-em ) baHK OTKasbiBaeT B
coBepLleHnn no Cyetam, OTKPbITbIM HECOBEPLLEHHONETHEMY, OMnepaLuin, NpoBeLeHne KOTOPbIX
BO3MOXHO MPW HaNMYMM COrNachs 3aKOHHOTO (-bix) NpeacTtaBmTens (-en).

MpoBefeHMe onepaLmmn, a Tak Xe NpefocTaBneHne ycnyr, npeayCcMoTpeHHbIX [JoroBopom,
nuuamMu B Bo3pacte oT 16 Ao 18 neT, Tpebyowmx cornacus 3akoHHoro (-bix) npeactaButens (-
en), OCyLeCTBNSeTCs MNPV HalMYMM Ha 3TO MUCbMEHHOrO  COrNacns  3akOHHOTo  (-biX)
npenctaBuTens (-en), oopMIeHHOro B baHke 1nn yaocToBepeHHOro HoTapuanbHO.

2.6.[0oroBop MOXeT OblTb 3ak/to4eH B Monb3y TpeTbero nuua. JoroBop MOXeT ObiTb
3aK/lo4eH B MOMb3y TpeTbero nunua TONMbKO Ha OCHOBaHWW 3asBfieHMA Ha OTKPbITWe Tekyluero



cYeTa B MOJIb3y TpeTbero nuua. Mpu 3akniodeHnn [oroBopa B nonb3y TpeTtbero nuua BHocutenb
00513aH NpefoCcTaBnUTb «AHKETY KIIMEeHTa — GU3NYeCcKoro nunua», ykasatb baHky damMunumio, MMs 1
OT4eCcTBO TpeTbero nuua, a Takxe nNpefocTaBUTb UHMOPMaLMIo, MO3BOMAOWYO  baHKy
NOEHTNPULMPOBATL YKa3aHHOE JINLO:

- [laTa U MeCTO POXAEHNS;

- MeCTO NPOXMBAHNS;

- YN (cepws, HOMep, KeM 1 KOrfa BbldaH), a Takxe Apyrve AOKYMeHTbl 0bs3aTeNibHble as

npenoctaBneHs B [OaHHOM Cjly4ae B COOTBETCTBMM C [OroBOPOM, BHYTPEHHUMU

OOKyMeHTaMu  baHka, 3akoHopatenbctBoM [IMP  unu  3aKOHOAATENbCTBOM — OPYroro

rocyfapcrea, AeNCTBME KOTOPOrO PAaCNpOCTPaHAETCSH Ha AaHHbIE MPaBOOTHOLLEHNS.

2.7.Tpetbe NVLO, B MOMb3y KOTOPOro OTKPbIT Tekylwurh cHeT unm  Tekywum cdet

«[eHCNOHHBIMY», NpUobpeTaeT BCe NMpaBa M oba3aHHOCTM KnneHTa no [oroBopy C MOMEHTa
nosiyd4eHns baHKOM MOATBepPXOEHNA O HaMepeHny TpeTbero fiMua BOCMONb30BaThCA MpaBamMu
Knuexta no Jorosopy. MNpu 3ToM nonyveHneM baHkoM noaTBep>xaeHWs 00 3TOM CHUTAETCS:

- nony4YeHune oT TpeTbero N1uUa cCobCTBEHHOPYYHO NMOAMNMCAHHOIO 3asBNEHNS Ha OyMaXkKHOM
HocuTene (no dopme, yCTaHOBNEHHOW BaHKOM) O ero HaMepeHMM BOCMOMb30BaThCs MpaBamu
KnveHta no [JoroBopy, «AHKeTbl KIMeHTa — (PU3MYeCKOro Nnua», a Takke MHbIX OOKYMEHTOB,
00513aHHOCTb NPefOCTaBUTL KOTOpbIe, NpedycMoTpeHa [oroBoOpoM, BHYTPEHHUMU JAOKYMEHTaMM
BaHka, 3akoHogaTensctBOM [MP mnv 3aKkoHOOATENbCTBOM APYroro rocyfapcrsa, AencTBue
KOTOPOro pPacnpoCTpaHAeTcs Ha AaHHble MPaBOOTHOLIEHWMS, NMOO COBepLUeHWe [eNCTBUN,
HamnpasJIeHHbIX Ha peanu1saLmio ero npas no [orosopy;

- NOCTynneHne Ha TekyLmr cHeT 1 /nnu Tekywmm cHeT «TTeHCUMOHHBINY, OTKPbITBIX B MOMb3y
TpeTbero nmua, AeHeXHbIX CPeacTB.

2.8.BHOCKTeNb HeceT 00s3aHHOCTX MO [JoroBopy A0 MOMEHTa nofyyeHus baHkom oT
TpeTbero nmua nOATBEPXOEHUS O ero HaMepeHUK BOCMOSb30BaTbCA MpaBamMu KrmeHTa no
Lorosopy.

2.9. o nonyyeHuna baHKOM noaTeBepxaeHUs OT TpeTbero Nnvua O €ero HaMepeHuu
BOCMONb30BaThCA NpaBamu KnveHta no Jorosopy, [OroBop, 3ako4eHHbIM B NoAb3y TpeTbero
nMua, MoXeT ObITb PacTOpPrHyT Mo MUCbMEHHOMY 3asBfieHuio (Mo opme, yCTaHOBNEHHOM
BaHKoM, B BUZE OPUMMHANBHOMO 3K3eMMNASPa, NOANMCAHHOTO COOCTBEHHOPYYHO M UCMONTHEHHOIO
Ha ByMaxkHOM HocuTene) BHocuTens.

2.10. Mpw 3aksiodeHnn Jorosopa (oTkpbitnm Cyeta) KnuveHT/doBepeHHoe nuuo KnveHTa
obsi3aH npefocTaBUTb B baHk AoKyMeHTbl M (Mnn) MHbOpMauMio, npedyCMOTPeHHble
OeVCTBYIOLMM 3akoHogatensctBoM MMP, [1oroBOpoM, BHYTPEHHUMW AOKyMeHTamMu baHka, a
TakXe 3aKoHOOATeNbCTBOM [PYroro rocyfapcrBa, LencTBMe KOTOPOro pPacrnpocTpaHseTca Ha
[aHHble MPaBOOTHOLLEHWS.

B cnyvae He mpemocTaBneHUs AaHHbIX AOKYMEHTOB U (1nu) uHbopmaumm, baHk Brnpase
oTkasaTb KnueHty /[loBepeHHoMy nuuy KnneHTa B 3aknodeHnn Jorosopa (oTkpbitnm CyeTa).

2.11. KnueHT BnNpaBe nNpefocCtaBUTb OCYLLECTBIeHWe CBOMX npas no [orosopy
[loBepeHHOMY 1LY Ha OCHOBAHWM HOTapWasbHO 0hOPMIEHHOM AOBEPEHHOCTU (JOBEPEHHOCTY,
NPUPaBHEHHOW K HOTapuanbHO O(OPMIIEHHOM) WM  Ha OCHOBAHWUM  [OBEPEHHOCTU,
YLOCTOBEPEHHOW BaHKOM.

[loBepeHHOCTb, NpefcTaBfieHHas B baHk [loBepeHHbIM NULOM KnveHTa, AOMKHa cogepXatb
BCE PEKBU3UTbI, HEOOXOAMMble ONs yCTaHOBMeHWsS BaHKOM nuUa, BbIOABLUErO [OBEPEHHOCTb,
[loBepeHHOro nnua, COOTBETCTBYIOLWMX MOMHOMOYMM [OBEPEHHOro nuvua, Cpoka OencTBms
LIOBEPEHHOCTU, a Takxke cofepXaTb Apyrve obs3aTeNbHble PeKBU3UTbI, MPELYCMOTPEHHbIE
OeNCTBYIOLLMM 3akoHoAaTeNnsCcTBOM MMP.

[osepeHHOCTb KnneHTa, BbldaHHas KOMMETEHTHbIM OPraHOM MHOCTPaHHOIO rocyaapcTBaa,
LOMKHa OblTb Haanexawim obpa3oM feranm3oBaHa YNOAHOMOYEHHbBIMU FOCYAAPCTBEHHbIMM
opraHamu NMP.

[oBepeHHOCTb KnMeHTa, COCTaBNeHHasd Ha MHOCTPAHHOM fA3blke, NpeacTaBnfercd B baHk
[oBepeHHbIM NUOM KrnneHTa ¢ HoTapuasbHO 3aBEPEHHbIM NEPEBOLOM Ha PYCCKMUN A3bIK.

B cnyyae, e npepbasnsemas [JosepeHHbIM NnuoM KnveHTa OBEpeHHOCTb OPOpMIIeHa
He B COOTBETCTBUWN C TpeboBaHWAMK [oroBopa vnu OencTBytoLLero 3akoHogatenscrea NMMP, a
TakxXe nNpu Hann4mm y baHka nHpopMaLummn 0 NpekpaLleHn 4encTBns JOBEPEHHOCTH, ee OTMEHE,
nmMbo Npu OOHAPYXEHWW MNPU3HAKOB MOAAENKM [OBEPEHHOCTU, B TOM YMCNEe MOAYUCTOK,



HEOroBOPEeHHbIX WCMpaBneHn, baHK BnpaBe oTkasaTb B npuemMe TakoW [OBEPEHHOCTU U
OCYyLLeCTBNEHUI Kaknx-nnmbo fencreuii (onepaumin) [JoBepeHHbIM MNLOM OT MMeHW KnneHTa.

B cny4ae oTMeHbl BblAaHHOW foOBepeHHOCTU KnneHT obszyeTcs yBegoMnTb 06 3ToM baHk
nyteM npenctaBfieHUs MUCbMEHHOro 3asBfeHus C YKa3aHWeM [aTbl BblAa4y OTMeHAeMOoW
LOBEPEHHOCTN 1 PaMUINK, MMEHW, OTHeCTBa [JOBEPEeHHOro nLa.

2.12. CTOpOHbI [,OrOBOPUIINCE, YTO BaHK MMeeT NpaBo B OAHOCTOPOHHEM MOPSALAKE BHOCUTL
n3MeHeHWnd B ycnosua [lorosopa.

I3mMeHeHus, BHeCeHHble baHkoM B [1oroBop, CTaHOBATCS obsizatenbHbiMU Ans CTOPOH C
[aTbl pa3mMeLleHna baHkoM HoBOW pefakumm [JoroBopa Mnv U3MeHeHnW, BHeCeHHbIX B [loroeop,
B OtgeneHmsx badvka wn (unn) Ha WEB-cTpaHunue baHka B ceTn WHTepHeT no agpecy:
www.agroprombank.com.

13mMeHeHWs, BHeceHHble baHkoM B Tapudbl 1 (Mnn) DYHKUMOHAbHbIE BO3MOXHOCTM
Komnnekca, craHoBsTCA 06s3aTenbHbiMM  ang  CTOPOH C  MOMEeHTa NpuHATUA  BaHkom
COOTBETCTBYIOLLErO pelleHns 06 yTBepXKaeHUU n3meHeHns Tapndos 1 (nnmn) OyHKUMOHAMbHbIX
BO3MOXHOCTeN Komnnekca.

2.13.B cny4ae Hecornacus € U3MeHeHweM ycnosun [oroBopa KnwveHT vmeeT npaso
PacToprHyThb [JoroBop B yCTaHOBNEHHOM [10roBOPOM NMopsake.

2.14. KnveHT nopy4aeT banky (npemoctasnseT baHKy NpaBo) CUCbiBaTb B 6e3aKLenTHOM
nopsagke co ceomx CHeToB, OTKPbITbIX B baHke:

- BO3HarpaxaeHue 3a obcnyxmBaHve KnveHTa, a Takke MHble CyMMbl OeHEXHbIX CPeacTs,
CBsi3aHHble C 0b6cnyxmBaHMeM KnneHta cornacHo Tapudanm;

- [eHeXHble CpeacTBa, OLWMOOYHO 3a4nCeHHble Ha CYeTa;

- [leHeXHble CpeACTBa B Ka4eCTBe BO3MeLLeHNS YObITKOB, MpU4MHEHHbIX KneHToM baHky;

- [eHeXHble cpedctBa B Omniaty KOMWCCMOHHOMO BO3HarpaxneHus, YriadvMBaemMoro
DaHkaM-nocpefHMKaM 1 BaHKaM-KOPPeCnoHAeHTaM, MPUBMEYeHHbIM AN1f  OCYLLECTBIIEHUS
nnatexen KnneHToB kak Ha Tepputopum MMP, Tak 1 3a pybexxom, a Takxke B onnaty TpeboBaHmnm
TPETbMX NNL, OKa3aBLUMX OOMNOMHUTENbHbIE YCIYrX NPU UCMONHEHUW nopy4eHun KnuveHta B
COOTBeTCTBUU C Tapudamu banka;

- HeycTomkn (WTpadbl, NeHn), NpeaycMoTpeHHble [oroBOpoM;

- [IeHeXHble CPeACTBa B CHET MoralleHms 3a0/KEeHHOCTI (B TOM YMce NMPOCPOYeHHON) No
nobbIM obsizatenbcTBaM KnveHTa nepef, baHKOM, BO3HUKLIMM MO NOObIM OCHOBAHMSAM, B TOM
qucne B cnyvasax, NpedycMOTPeHHbIX MHbIMY cornalleHnamMm CTOpOoH;

- MHble NfaTexu 1 3a40MKeHHOCTb KnneHTa nepef, baHkoM, BbiTekatoLe 13 [lorosopa.

B cnyyae HepoctatodHoCcTM Ha Cuetax KnveHTa [OeHeXHbIX CpeAacts B BasiloTe,
npenbasneHHoro baHkom TpeboBaHWs, baHK BNpaBe NPOM3BECTU CNUCaHWE OEHEXHbIX CPEeACTB
co CyeTtoB KnneHTa B NtoOOM MHOW BasntoTe Mo Kypcy, YCTaHOBNEHHOMY baHKOM.

B ciydae HeOOCTAaTOMHOCTM OeHeXHbIX CpefcTB Ha Bcex Cyetax KnmeHTa Ong noralleHuns
3a[0/mKeHHOCTM nepen baHkom, BaHK BrpaBe Mpouv3BeCTM CNMCaHWe HedocCTalowen CyMMbl
OEHeXHbIX CPefCTB CO CYeTOB, OTKPbITbIX B baHke Ha mMa KriveHTa Mo WMHbIM OCHOBaHWAM
(ooroBopam), B TOM 4MCNle CO CYeTOB, OTKPbITbIX KIMEHTYy Kak WHAMBUAYaANbHOMY
npeanpuHmumatento. CnmncaHme OeHeXHbIX CPeacTB CO cyeToB KnveHTa B BanioTe OTAMYHOM OT
Ba/tOTbl MpefabsBAeHHOro baHKOM TpeboBaHWS OCYLECTBASETCS MO KypcCy, YCTaHOBMEHHOMY
baHkomMm.

CnucaHve [OeHeXHbIX CpedcTB CO  CYeTOB, OTKPbITbIX  KnwveHTy, O  noraweHus
3ap0/mKeHHoCcTn KnveHTa nepef, baHKOM MOXET OCyLLeCTBAATLCA TakXe M B MHOM nopanke,
npenycMoTpeHHoM ycnosmamMn [lorosopa.

Bo Bcex cydasx 6e3akuenTHOro CnmcaHus B COOTBETCTBMM C HACTOSLLMM MYyHKTOM KnueHT
MMeeT NPaBo Noy4nTb OOOCHOBAHME CMMCAHMSA CYMM.

2.15.KnneHT nopyyaeT baHky (npenocTtaBnseT npaBo) MNPOW3BOAWTL YyAepXaHue u3
OEeHEeXHbIX CpencTs, noctynalowmx B baHk ong 3avmcienms Ha CyeT KnveHta nnm HaxoOawmxcs
Ha CyeTe KnuveHTa, B COOTBETCTBMM C 3aKOHOAATENbCTBOM APYroro rocyfapcrsa, OencTBue
KOTOPOro pacnpoCTpaHAeTCA Ha faHHble NMPaBOOTHOLLEHMS.

B cnyvae e cymma onepaumn (-1) nubo cymma TpeboBaHMIn MexxayHapooHbIX
nnatexHbix cncteM (MTC) 1 (unn) TnaTexxHom cucTeMbl «Pafyra» o NepedncyieHnn AeHeXHbIX
Cpeacts, Nubo B pe3ynbTaTe COBepLUEHMs oOnepaumi 0e3 ABTopu3aumn, nvMbO CymMMma
KOMWCCUOHHBIX BO3HArpaXaeHuin, HeyyTeHHbIX Mpu npoBedeHuu onepaunn (-1) u Opyrux
TpeboBaHW baHka, NpeBbICUT CyMMYy LOCTYNMHOro ocTaTka AeHeXHbIX cpeacTB Ha Cyete (-ax),
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CyMMa Takoro rnpesbllleHna pacueHrBaetca CTOpoHaMy Kak npefoctasiieHHble baHkoM wn
nonyyeHHble KnveHToM KpeduTHble cpeacTsa (danee - TexHUYecknin oBepapadT), Nnoanexaiime
BO3Bpaty KiimeHToM.

TexHu4ecknin oBepapadT AomKeH ObiTb noraweH KnuneHtom B TedeHue 30 (Tpuauatn)
KaneHaapHbIX OHEM CO AHSA ero 0bpa3oBaHus, a B cJlydae 0Opa3oBaHMsA HECKONBKMX TeXHUYeCKMX
oBepApadToB (3a UCKNIOYeHMEM HenoralleHHbIX B CPOK TeXHMYeCKnx oBepapadToB) — B Te4eHme
30 (TpmnauaT) KaneHaapHbIX AHer co AHsS 0bpa3oBaHMs NocnefHero TexHnyeckoro oepapadra.

2.16. Ha cymmy TexHudeckoro oBepapadTa 3a BeCb Nepuof, ero Ncnosb3oBaHus (HaumHas
CO AHA 0bpa3oBaHMa TexHM4eckoro oBepapadTa) baHk cornacHo Tapudam baHka npousBoauT
Ha4YMCJIeHe NPOLLEHTOB.

BaHK HauymcngeT npoueHTbl 3a MoJfib30BaHMe TexHu4eckMM oBepApadToM B BasioTe
BbIOAHHbIX KPeANTHbIX CPeCTB eXeAHEeBHO, Ha4Hasa CO LHSA ero BblAa4yu.

B cnydae Hanmuma Ha Cyetax KnuveHta wnu noctynneHmsa Ha Cyeta KnueHTa AeHeXHbIX
CpeacTB B CyMMe, [OOCTaTOMHOW ANs YnaaTbl HAYMCIIEHHbIX MPOLEHTOB 3a MOMb30BaHMe
TexHM4YecknM oBepapadToM, CPOK YrnNaTbl HA4YUCIIEHHbIX NPOLEHTOB HAaCcTynaeT Ans BCeN CyMMbI
Ha4YMCJIEHHbIX MPOLEHTOB 3a NOJIb30BaHMe TeXHN4YeCKMM OBepLPadTOM.

Ecim Ha CyeTte KrimeHTa CyMMa VIMEIOLUMXCA WM MOCTYMUBLUMX LOEHEXHbIX CPencTs
HefoCTaToMHa [ON19 ynfaTbl BCEX HAYMCIEHHbIX MPOLEHTOB 3a MOJib30BaHMe TexHWYecKnMm
oBepapaToM, CPOK KX ynsaTbl HACTYNaeT B CYMME VMEIOLLMXCA UMK MOCTYMMBLLUNX OeHEXHbIX
Ccpencrs.

B cnydae He Bo3BpaTa TexHuyeckoro oBepApadTa B CPOK, YCTAHOBAEHHbIN HACTOSLLMM
nyHkTOM, KnueHT 0b6s3yeTcs ynnatmTb baHKy NPOLEHTbI 3@ MOMb30BaHME HYXXUMUW AEHEXHbBIMN
cpencTBamMy B pasmepe, NpedycMoTpeHHOM Tapudamu, 3a Kaxapiv AeHb MPOCPOYKM BO3BPATA
TexHu4eckoro opepapadTa 4,0 ero NofHOro noratleHus (fanee — NOBbILLEHHbIE MPOLIEHTbI).

[NoraweHune 3agomxeHHocTn KnuveHTa nepen baHkoM no TexHwudeckomMy oBepapadry,
yrnnata KiMeHTOM Ha4YMC/IeHHbIX MPOLEHTOB 3a MOMb30BaHWeE TexHWYeCKMM OBepApadToOM W
MOBbILLEHHbIX MPOLLEHTOB OCYLLECTBNAETCA B ClIefyloLLEeM nopaake:

- 0O WCTeYeHMA CpOKa BO3BpaTa TexHWyeckoro osepapadTa, npedyCcMOTPEHHOro
HaCTOALMM MYyHKTOM, BbaHK MpoOW3BOAWUT CnMCaHUe LeHeXHblX CPedcTB C Tekyllero cyerta B
Ba/lloTe BbIAAHHBIX KPeAWUTHbIX CPeACTB, K KOTOPOMY OblNo BbiCTaBneHo TpeboBaHWe, Ans
norawleHusa 3agonxeHHoct KnveHta nepef baHkomMm no TexHu4eckoMy oBepApadTy v ynnate
Ha4YMCJIEHHbIX MPOLEHTOB 3a MoJIb30BaHNE TeXHN4eCKnM oBepapadToMm;

- B NOCIeHMI [eHb CPOKa BO3BpaTa TexHMYeCckoro osepapadra, B Cly4ae OTCyTCTBUS UK
HeLO0CTaTOYHOCTM AleHEXXHbIX CPeACTB Ha TeKyLLeM cHeTe B BaJlloTe BbIAAHHbIX KpeanTHbIX CpeacTs
L7191 noralleHus 3afomkeHHocTn KnveHTa nepef baHkom no TexHndeckoMy oBepapadty 1 yrnnare
HaYUCIIEHHbIX MPOLEHTOB 33 MOJSIb30BaHME TexHWYeckMM oBepApadToM, K KOTOPOMY Obifio
BbICTaBneHO TpeboBaHWe baHka, baHK BrpaBe cnncbiBaTh B HGe3aKLENTHOM NOPSALKE yKazaHHble
CYMMbI C Opyrux TekyLimx cq4eToB KnvieHTa B BantoTe BblAaHHbIX KPeOUTHbIX CPefCTB, B TOM Yu1ce
CO CHETOB, OTKPbITbIX KNUeHTY Kak MHAMBMOYANbHOMY NpeanpuH1MMaTento, a B ciy4ae OTCyTCTBUA
CpeacTB Ha [AaHHbIX CYeTax - CO cyeToB KnuveHTa B nobow KMHOW BanoTe Mo Kypcy,
yCTaHOBNeHHOMY baHKoM,;

- Nocs1e HaCTynneHMsa CPoKa BO3BpaTa TexHMYecKoro osepapadra baHk Bnpase Npoussecty
CNMCaHMe [eHeXHbIX CPedcTB OJ1A MoralleHms 3adofikeHHocTn KnwveHTa nepen baHkom no
TexHnyeckomy oBepApadTy, yniate Ha4YMCeHHbIX MPOLEHTOB 3a MOJb30BaHMe TexHUYecknM
OBepApadTOM, a TakXe MOBbILLEHHbLIX MPOLEHTOB, CO BCEX CHeTOB KnneHTa, OTKPbITbIX B baHke, B
TOM 4uUCfie CO CYETOB, OTKPbITbIX KIMeHTy Kak WMHAMBUAYanbHOMY npednpuHuMaTtento. pw
CNUCaHUWN [EHEeXHbIX CPeACTB B WHOW BaoTe, YeM BasioTa 00sA3aTeNbCTB, Kypc nepecyeTa
yCTaHaBIMBaeTCca baHKoM.

2.17.YcTaHaBnmBaeTca  Cnenylowan noc/efoBaTeNlbHOCTb — UCTMONMHEHUS  MATEXHbIX
obszatenbcTB KnneHTta nepen baHkoMm, a Takxke pacnopsxeHnn KnveHTa:

- B MNepBylO oO4epenb MOrallaloTcd CYyMMbl KOMWCCUMOHHOTO BO3HarpaxaeHwsa 3a
oKa3blBaeMble KnueHTy ycnyrin cornacHo Jorosopa v Tapndos (Cpok ynnaTbl KOTOPbIX MCTeKaeT
TEKYLM AHEM OO HaCTyNun paHee);

- BO BTOPYIO o4epefpb MOrallaloTcid CyMMbl MOBbILLEHHbIX MPOLEHTOB 3a MOMb30BaHMe
TexHWYyecknM oBepapadTom;

- B TPeTbio o4epefb MOrallaloTcd CyMMbl HAaYMCIIEHHbBIX MPOLEHTOB MO TexHWYecKomMy

osepapadTy,



- B YeTBepTylo o4epefb MOrawaeTcd CyMMa HernoraweHHOro B CPOK TexHW4eckoro
oBepapadrTa;

- B NATYIO0 04epeab MoraliaeTcs CyMmma TexHuyeckoro oBepgpadra (Cpok ynnaTbl KOTOPOW
ncTeKkaeT TekyLWmUM OHEM);

- B LWECTYIO o4epeb norallaeTca CyMMa MoBbILLEHHbIX NpoLeHToB No OBepapadry;

- B Ce[lbMYt0 o4epefb NorallaeTcs CyMMa HauMUCIIeHHbIX MpoLeHToB no OsBepapadry;

- B BOCbMYIO O4epefb NnorallaeTca CyMMa npocpoydeHHoro Osepapadra;

- B [eBATyl0 oyepedb norawaeTcs cymma OBepapadta (Cpok onnaTtbl KOTOPOW MUCTeKaeT
TEKYLLMM OHEM);

- B [lECATYIO OYepefb Moralaetcs 3af0/KEHHOCTb Mo MobbiM 0bs3aTenscTBaM KnneHta
nepen baHKOM, BO3HMKIUIMM MO JOObIM WHBIM OCHOBaHVSM, B TOM 4uce B Ciyvasx,
npefyCMOTPEHHbIX WMHbIMK cornalueHmsMn CTOpoH (Cpok onnaTtbl KOTOPOW UCTEKaeT TeKyLUMM
AHeM Nnbo UCTek paHee);

- B OOMHHaALaTyl0 o4epefb WCMOMHAIOTCA pacnopsxeHns KrnuveHta no OencTBYOLM
KpeamnTHbIM JOroBopaM, 3akJiloHeHHbIM ¢ baHkoM (Cpok ncnonHeHus 0653aTeNibCTB MO KOTOPbIM
MCTeKaeT Ha credyoWniA IeHb UV B Nocneayiowme HN);

- B [ABeHajuatylo o4epefpb MOrallaloTcd CyMMbl KOMWCCMOHHOTO BO3HarpaXXaeHws 3a
oka3blBaemble KnuneHTy ycnyrn cornacHo [oroBopa v TapudoB (Cpok onnaTbl KOTOPbIX UCTeYeT
Ha CneayioLLmMi AeHb UK B NocneaytoLme oHn);

- B TPMHAALUATYIO OYepefb MoraliaeTcs cyMMa TexHuveckoro oBepapadTa (Cpok onnatbl
KOTOPOW UCTEYET Ha Crefytoulni AeHb UK B NocneayioLmne aHn);

- B YeTblpHaAUaTylo odepeab norallaeTtcs cymMmma OepapadTta (Cpok onnaTbl KOTOPOW
NCTeYeT Ha CreayioLM IeHb NN B nocnenyoLme aHn);

- B MATHAALATYIO 04epefb MCMONHAITCA UHble pacnopsixeHus KnneHTta.

BbilweykasaHHasd o4epelHOCTb He MPUMEHSAETCA MPY BbINONHEHUN BaHKOM mnopy4eHns
KnueHTa, npegycMoTpeHHoro n.6.1. Ycnosuin npenoctasneqmns Kpeoutos (Mpunoxerne Ne4).

B TakoM cJly4ae AeHexHble CpeAcTBa HaMpasnsioTCAd WCKMOYMTENIBHO Ha MoralleHue
3aponxkeHHocTn no Kpeoumry.

2.18. B cny4ae noctynneHus Ha Tekyume cHeTa KnmeHTta OeHeXHbIX CPefcTB OT TPETbMX NILL
C UeneBbIM Ha3HayeHMeM nnatexa (B 4acTHOCTM, B noralleHne ob6sa3atenbct8 KnveHta mno
3aKJIO4eHHbIM € BaHKOM KpeauTHbIM forosopaM nnbo ans nononHeHus CHeTa B MHOCTPAHHOWM
Ba/toTe, K KOTOPOMY MpuBs3aHa MexayHaponHasa kapTa), KnveHT nopydvaet baHKy HanpasnaTh
LaHHble JeHexXHble CpefcTBa, B CJlydae Hanm4ua y baHka Takom TEXHUYECKOW BO3MOXHOCTU, MO
NX LeneBOMY Ha3Ha4YyeHUIo B COOTBETCTBIM C MOPSAAKOM, NpeayCcMoTpeHHbIM M. 2.17 [Jorosopa.

[aHHbIM  NOpAOOK He MNOANEXUT MNPUMEHEHWMIO B OTHOLUEHWW [OEeHEXHbIX CPeacTs,
NOCTYNMBLUMX Ha Tekywime cyetTa KnmeHTa OT TpeTbMx NuL B Oe3HaNMYHOM MOpsAke Ha
OCHOBaHWK MNATEXHbIX MNOPYHEHWUN.

2.19.B cnyyasx, korga CBoboaHbIN ocTaTok Ha CyeTe KnmeHTa HeloCTaTodeH NS onnaThl
KOMWCCUOHHOTO BO3HarpakaeHusa, npenycmotpeHHoro [orosopoM u Tapudamu, KnveHTt
nopy4aer baHKy CnucbIBaTb HELOCTAOLWYIO CYMMY KOMUCCMOHHOIO BO3Harpaxmgexusa ¢ ero C4eta
C y4etom [1oCTynHOro ocraTtka, eciv MHOM NopaaoK OMnnaTbl KOMUCCMOHHOMO BO3HArPaXXaAeHUs He
npenycMoTpeH ycnosuamu [Jorosopa.

Ecn Ha MOMeHT BbicTaBfeHMs baHkom TpeboBaHMs 0O onnate KOMWUCCMOHHOIO
BO3HarpaxaeHus [oCTynHbIA OCTaTOK AeHEeXHbIX CPefcTB Ha CyeTe OyneT HepocCTaToveH Ans
onnatbl  KOMWCCMOHHOIO  BO3HarpaxpneHus, baHK  CnucbiBaeT  HeLOCTaloWyl  CyMMy
KOMUCCMOHHOMO BO3HAarpaxaeHnsa co Bcex c4eToB KnuneHTa, OTKPbITbIX B baHke, B TOM 4unce co
C4eTOB, OTKPbITbIX KnveHTy Kak WHAMBMAYaNbHOMY npednpuHumaTento. [lpu  cnncaHmim
LleHEXHbIX CpeacTB B MHOWM BastoTe, YEM BasioTa BbICTaBNEHHbIX TPeDOBaHWM, KypC nepecyeTa
yCTaHaBn1BaeTcd baHKOM.

2.20. B cnyvae Hanuumsa y KnueHta aByx un 6onee Tekywmx cyeToB B pybnsix MMP,
KnueHT BnpaBe obpaTmBLInch B OTaeneHue baHka nodath 3asBneHve no gopme, yCTaHOBIEHHOM
BaHkoMm, nrbo nocpeactsoM Komnnekca ANCTaHUMOHHOrO obcnyxxnsaHus KnveHtoB (cornacHo
DYHKUMOHANbHbIM BO3MOXHOCTAM Komnnekca), nmMbo ¢ ucnonb3oBaHveM KogoBoro crosa
onpenenuTb NpPeanoyvTUTeNbHbIM TekyWmMn CHeT, C KOTOporo OydeT MpPOW3BOAMTLCA OMnaTa
KOMWUCCMOHHOIO BO3HarpaxaeHus, npuymrtatowerocs baxky cornacHo [Jorosopa v Tapudos. B
Cnydyae eciM Ha MOMEHT BbICTaBneHWs baHkom TpeboBaHWs 0O onnate KOMWUCCMOHHOMO
BO3HarpaxaeHms [ocTymHbI OCTaToK Ha Tekyllem cyeTe, yKaszaHHoOM KnueHToMm, Oynoet



A0CTaTO4eH ANf OonflaTbl KOMUCCMOHHOMO BO3HarpaXXaeHns, baHk CnncbiBaeT AeHexXHble CpencTs
C paHHoro Tekyuwlero cyeTa. B cnyyae ecny Ha MOMEHT BbiCTaBNeHMs baHkom TpeboBaHWMs 00
ynnaTte KOMWUCCMOHHOIO BO3HarpaxxaeHus JOCTynHbIN OCTaTOK AeHEeXHbIX CpefcTB Ha TekyLiem
cyeTe, ykasaHHoM KnuveHTom, OygeT HepocTaTodeH  Ang  onnatel  KOMWUCCMOHHOMO
BO3HarpaxmgeHus, npudntaoLeroca baxky, baHk cnucbiBaeT feHexXHble cpefcrtsa ¢ NHbix CHeToB
KnveHta, otkpbITbix B baHke. B ciydae noctynneHua nopydveHwms oT LleHTpa coumanbHoro
CTPaxOBaHWA U  COUMANbHOM 3alUMTbl, a TakXke OT WHbIX [OCYAapCTBEHHbIX OPraHoB,
MNPON3BOIAMX HAYUCIIEHWe U BbINAATYy MeHCUM, nocobui, KOMMEHCaUM U WHbIX CyMM B
COOTBETCTBMM C 3akoHomaTtenbctBom MMP (manee mmeHyembix - «BbINAaThl») O NepeqncrieHnn
OeHeXHbIx cpencts KnnenTy, baHk Npon3BOAUT 3a4MCneHme NOCTYNMBLUMX LEHEXHbIX CPeACTB Ha
yKa3aHHbIN AaHHbBIMW FOCYAaPCTBEHHBIMU OpraHamMmu CYeT, a B aiyyae Hanmyma y Knuerta KapTbl
C KapTO4HbIM npunoxeHneM EMV, KnuneHT npepoctaBnset baHky npaBo (nopydvaeTt baHky)
MPOV3BOAMTL 3a4UCIIeHMe OaHHbIX AeHEeXHbIX CcpeactB Ha CuyeT, nmpuBA3aHHbIM K Kapte c
KapTOYHbIM NpunoxeHvem EMV.

K Tekywemy cyeTy «[eHCMOHHbINY, OTKPLITOMY B COOTBETCTBUM C paHee AeNCTBYIOLMMMU
ycnosmamMmn [Jorosopa, NPUMEHSAIOTCA YCTIOBUA, MpedyCcMOTpeHHble [JoroBopom ans TekyLimx
CYeTOoB.

[ns nepeuncnenns Bbinnat KnneHTy HeoOXOAMMO Nofdatbh B MOpsiAke, NpeayCMOTPeHHOM
3akoHogaTenbctBoM NMMP 1 morosopoMm, 3aknoyeHHbIM Mexay baHkom v LieHTpom coumansHoro
CTPaxOBaHWS 1 COLMANbHOM 3aLLMTbl, COOTBETCTBYIOLLEE 3aABNEHME.

KnueHT nopyyaeT baHky npenoctaBnsTh LIeHTpy coumanbHOro CtpaxoBaHms M COLManbHOM
3aWmMTbl MHDopMaumio o Tekyllem cdete B pybnsx NMMP KnueHta n (nnun) Tekyulem cyete
«[1eHCNOHHBIMY», B TOM 4ncie 06 ocTaTkax W ABWXEHUM OeHeXHbIX CPefcCTB, a Takxke Apyryto
MHMOPMaLMIO, MO NMUCbMEHHbIM 3anpocam LleHTpa.

KnueHT npenoctaBnseT npaBo (OaeT pacnopsikeHune) baHKy npou3BoamTb GesakuenTHoe
cnncaHne (cnucaHune Ge3 cornacus KnveHTa) AeHeXHbIX CpeacTB C Tekyulero cdeta v (Mnn)
Tekyuwlero cyeta «[MeHCUMOHHBIMY, OTKPbITOro KnueHTy, no kaxzpomy TpebosaHuio LieHTpa
COLMANbHOrO CTPaxOBaHMS 1 COLMANbHOW 3aLLUNTLI.

BaHK He HeceT OTBETCTBEHHOCTW 3a He3ayndieHVe WM HeCBOEBPEMEHHOEe 3a4uciieHme
LEHEeXHbIX CPeACTB Ha Tekywmn cyeT nnm Tekywmm cHeT «[TeHCMOHHbBIMY» B CllyYae HEBEPHOrO
yKasaHus LleHTpOM coumanbHOro CTPaxoBaHUA U COUMANBbHOW 3alyMTbl, a TakXe WHbIMU
rOCyAapCTBEHHBIMU OpraHaMu HeobXOAMMBbIX PeKBM3UTOB KMeHTa Unu Apyrux obCTonaTenbCTs,
He 3aBUCALLMX OT baHKa 1M BO3HUKLMX He Mo BMHe baHka.

B cnyyae Hecornacus ¢ TpeboBaHMeM LleHTpa CcouManbHOro CTPaxoBaHWS M COLMaNnbHOM
3aWUTbI O CMNUCAHUWU  [EHEeXHbIX CpefctB C Tekyuwlero cyeta W (mnum) Tekyulero cyeta
«[eHCMOHHbBIMY, OTKpbITOro KnneHty, KnuneHT obs3yeTcs BCe NMpeTeH3um No HeoOOCHOBaHHOMY
CMMCAHMIO OeHeXHbIX CPefcTB NpeabaBndTe LIeHTpy COLManbHOro CTpaxoBaHWMA U COLMANbHOW
3alWMThl M pa3pellatb BO3HMKAOLWMe Crnopbl  UCKOYUTEIbHO ¢  LleHTpom  coumansHoro
CTPaxoBaHWs U coumanbHoM 3amTbl (6e3 nprenedeHus baHka).

BaHK He HeceT OTBETCTBEHHOCTM 3a CNMCaHWe AeHeXXHbIX CpeacTB ¢ Tekyllero cyeta n (1nn)
Tekywiero cyeta «[1eHCMOHHBINMY, OTKPbLITOrO KAMeHTy, Ha OCHOBaHWUW HeoDOCHOBAHHOMO
TpeboBaHMs LleHTpa coLManbHOro CTPaxoBaHMs U COLMaNbHOM 3aLnThI.

2.21.KnueHT BMNpaBe B nopsagke W B Cyyasax, nNpenycMoTpeHHbix [loroBopoMm w
DYHKUMOHANBbHBIMM BO3MOXHOCTAMK KoMnnekca, ncnonb3ys ABTOpU30BaHHbIE CpeacTBa CBA3MN,
faBatb baHky nopydeHus (pacnopsikeHus) v (Mnu) nonydaTb B baHke UHAHCOBYIO M WMHYIO
MHpoOpMaLMIO.

Mpn ykazaHun KnueHToM B «AHKeTe KiMeHTa — u3nyeckoro nuua» bonee ofHOro
aBTOPM30BAHHOIO HoMepa TenedoHa (cTaunoHapHor 1 (Mnn) MobunbHoW CBA3M) KN Gonee
O[HOr0 aBTOPWM30BAHHOMO afpeca 3NeKTPOHHOW NoYThbl, KnneHTy HeobX0AMMO YCTaHOBUTb, KakoW
13 HOMEpPOB TeNedOHOB UM AAPECOB 3EKTPOHHOM NOYThI ABASIOTCA OCHOBHbIMU. B TakoMm cryvae
HanpaBneHve KnneHTom nopydeHuit (pacnopsixkeHunn) u (1nm) nonyveHme dUHAHCOBOW M MHOW
MHPOPMaLMM BO3MOXHO MO OCHOBHOMY ABTOPW30BaHHOMY CPeACTBYy CBA3W. KiMeHT Bnpase
yKa3aTb B Ka4eCTBe OCHOBHOrO [PYrol aBTOPM30BaHHbIA HOMep TerledoHa (CTauMoHapHOM nnn
MOOWIIbHOW CBSI3M) WM aBTOPU30BAHHbIN 3ApPEC SMEKTPOHHOM MOYTbl M3  paHee yKa3aHHbIX B
«AHKeTe KNMEeHTa - u3Myeckoro nnua», obpatmewmncs B OtaeneHne baHka Mnv AUCTaHUMOHHO
nocpenctsom Komnnekca ANCTaHLUMOHHOrO 0b6CnyXmBaHus KnMeHToB, ecnn 370 NpeayCcMOTPeHO
DYHKUMOHANBbHBIMM BO3MOXHOCTAMYM Komnnekca.



B cnyyae ecnn ykasbiBaemMbit KNIMEHTOM B «AHKeTe KJIMeHTa — (MU3MYeCcKoro nuvua»
aBTOPWN30BaHHbIM HOMep TenedoHa (cTaumoHapHon U (MnM) MODWIBHOM CBS3M) WK agpec
3N1EeKTPOHHOM MOYTbl paHee OblN yka3aH B KayecTBe ABTOPM3OBAHHOINO CpPeacTBa CBA3M WHbIM
KnneHTom baHka, baHK BrnpaBe oTKa3aTb B permcrpaumm Takmx HOMepoB TenedoHoB 1 (mnm)
afipece 3/1eKTPOHHOW MOYTbI B KavecTBe ABTOPM3OBaHHbIX CPefCTB CBA3M KiveHTa.

I3MeHeHWe ABTOPM30BaHHbIX CPEACTB CBA3M BO3MOXHO Mpu obpalieHun KnueHTa B
OtpeneHve baHka, a TakXe 1 B MHbIX Cly4aax 1 B nopagke, npeycMoTpeHHbIX [JJoroBopom.

2.22.  Ycnosua kpeautoBaHua KnveHTa npu CoBepLUeHU onepaumi C UCnonb3oBaHMEM
KpeouTtHou kaptbl MNC «Pagyra» m ee PekBM3WTOB OnNpefensiotcs ycnosmamMu [loroBopa o
npenocTaBneHn KpeauToB C UCMOSb30BaHMeM KpeamntHom KapTbl MC «Pagyra».

Mopagok Bblga4M, OOCIYXMBAHWA U COBepLUEHWS onepaumy no kpenuTtHown kapte [1C
«Papyra» (B TOM 4ncne 1 UCNOMb30BaHMEM PeKBM3NTOB KPeOMUTHOW KapTbl) MAEHTUYEH NOpsKy
obcnyxmnBaHuna KapT, npeaycMoTpeHHbIM [LoroBOpoM, C y4eTOM CliefytoLmx 0CODEHHOCTEN:

- nepen COBEPLUEHMEM KaxAoW onepauum C UCNOoSfb3OBaHWeM KpeauTHon KapTbel [1C
«Papyra» [epxaTteno KapTbl HEOOXOAMMO YTOYHUTb MepeyeHb PaspelleHHbIX onepaLmin,
COBepLUEHME KOTOPbIX BO3MOXHO C WMCMOMb3OBaHMEM BbILAHHOM eMy KpeduTHoWn kapTbl MC
«Papyra» C y4eTOM ycCnoBun KpeamtoBaHus KnuneHTa, obpatmBwmce B OtneneHne bahka,
nocpenctsom Komnnekca ANCTaHUMOHHOrO 0bCnyXBaHWs KnMeHToB, ecnn 3To npeayCcMOTPeHO
DYHKUMOHANBbHBIMM BO3MOXHOCTAMM Komrinekca, unu B [natexHoM TepMunHane;

- KpeouTHada kapTta NC «Pagyra» He NprBa3biBaeTCA K TekyLwmMm cHeTaM KnveHTa.

2.23. lMpepoctaBneHne OAHKOBCKMX YCAYr M MPOAYKTOB, YPerynMpoBaHMe OTAeNbHbIX
NpaBoOTHOLWEHNN CTOPOH, B TOM YMd1e, BO3HMKAKOLWMX NPW MUCNONHeHVUM [OoroBopa, MOXeT
PEerynvpoBaThCs OTAENbHbIMW  [IOrOBOPaMMK, COrMalleHVsMn 1 npaBunaMu  (ycnoBusmm)
obCny>XMBaHNS, 3akIIIOYeHHbIMM /YCTaHOBMEHHbIMI Nocie 3aknodeHns KnneHtom n baHkom
[oroBopa. B cny4ae npotmBopedmin Mexay nofioxXeHnaMm [oroBopa W OTAENbHbIMA
[OrOBOpaMM, cornalieHvsiMn 1 npaeunammn (ycnoBmsMin) obcnykmBaHus, AaHHbIE OTAENbHbIE
[OrOBOpbI, COrNaLleHns 1 NpaBuna (ycnosus) obcnykmnsaHus, OyayT MMeTb NPenMyLLIECTBEHHYIO
CcUny, eyt Hoe He ornpefeneHo JoroBopom.

3. TPABA 1 OBA3AHHOCTU CTOPOH:

3.1.MNpaBa KnueHra:

3.1.1. Topkno4aTbCs K NpeaycMoTpeHHbIM JJoroBopoM BMAaM ycnyr, Npu cobniofeHnm
yCII0BU MOAKITIOYEHA, NPeayCMOTPeHHbIX [JoroBOpoM.

3.1.2. PactoprHyTb [loroBop B nopsiake, npeayCcMoTpeHHoM [1oroBopom.

3.1.3.  PactoprHyTb [loroBop B ciy4ae Hecornacua ¢ BHOCMMbIMU baHKOM M3MeHeHNAMMU
B ycsi0BUA [loroBopa B nopsagke, npegycMoTpeHHoM [JoroBopom.

3.1.4. CoBepLiaTb MHble OEUCTBUS 1 ONepaLmm, NnpeayCcMoTpeHHble [loroBopoMm.

3.2. 06s3aHHOCTN KnneHTa:

3.2.1. (CBOeBpeMeHHO OrayMBaTbh KOMWCCMOHHOE BO3HarpaxheHme B COOTBETCTBUM C
Tapundamm baHka.

3.2.2. TpepoctaBuTb baHKy [ocCTOBepHble CBedeHWss O cebe B COOTBETCTBUU C
TpeboBaHMAMKM BaHKa U UVHYIO [OOCTOBEPHYO MHMOPMaUmMio, Heobxoaumyto baHky ans
BbIMOSIHEHNS CBOMX 00s3aTeNnbCTB No [orosopy, npenocTaBneHWe KOTOPOW npedyCcMOTPeHO
OeNCTBYIOLMM 3akoHogaTenbctBoM [IMP. B cnydae M3MeHeHMs npefoctaBfieHHoM baHky B
COOTBETCTBMM C  HacToAwmM  [OroBopoM W  OEeNCTBYIOWMM  3akoHopatensctsoM  [TMP
nHdopmMaumm, KnueHTt obs3yeTcs npenocCTaBuUTb B baHK HOBble [aHHble He NO3Xe AHs,
cefylowero 3a [HeM U3MeHeHUs UHMOpMauMK, C NpenocTaBfieHeM MOATBEPKAAIOLLMX
LOKYMeHTOB. B cnyvae HecobniopeHus KnneHTom TpeOoBaHMIM HacTosLlero nyHkTa, baHk He
HeceT OTBETCTBEHHOCTM 3a YObITKM W MHble HebnaronpusTHble MOCNEACTBUS, BO3HUKLLME Y
KnuneHTa no gaHHoW npu4mHe.

3.2.3. MpepoctaBnsate B baHk nobble JOKYMeHTbl M MHMOPMaUMio, 00S3aHHOCTb
npenoCTaBneHns KOTOPbIX MpefycMOoTpeHa 3akoHopatensctsomM [1MP, 3akoHoOAaTenbLCTBOM
LpYyroro rocyfapcrea, [JJoroBopoM Unu BHYTPEHHUMW OOKyMeHTamMu baHka. Takme OOKYMEeHTbI U
nHdopmaumio KnmeHt obs3aH npenoctaButb B TedeHWe 3 (Tpex) OHeW Co AHsA MonydeHus
TpeboBaHWa baHka O NpefoCTaBieHUM OOKYMEHTOB W MHAOPMALMK, eI OHM He nomnexar
NpefocTaBNeHMIoO B MOMEHT COBEPLLEHWS onepaumn (COenkn), B TOM Yucre no oTkpbiTmio CyeTa,
HO He Oonee 5 (NATM) AHeN CO OHS BO3HMKHOBEHMS ODS3aHHOCTM MPenoCTaBUTb MX B baHK B



COOTBETCTBMM C  3akoHopaTensctBoM [IMP, 3akoHoOaTenbCTBOM  OPYroro rocynapcrsa,
LloroBopom mnu BHyTpeHH1MK SoKyMeHTaMm baHka.

3.2.4. TlpepgoctaBnate MNo  TpeboBaHMIO baHka  [OOKYMeHTbl 1 UHdOpMauuio,
HeoOxoAuMble Ana mcnonHeHus baHkoM TpeboBaHWM 3akoHomatenbctBa [MMP B obnactn
NPOTUBOAENCTBMS neranu3aummn (OTMbIBaHMIO) AOXOAO0B, MOSYyYEHHbIX MPECTYNHbIM MyTeM, W
D1HAHCKMPOBaHMIO TEPPOPU3MA, BKIIOYas MHMOPMaLMIO O CBOMX BbIro4oNpuobpeTaTensx.

B Tom cnyvae, ecnm KnveHT OencTByeT K Bbirofe TPeTbix L, (BbirogonpuobpeTatens) BHe
3aBMCKMMOCTW OT IPaXaaHCKO-MNPaBOBbIX OCHOBAHWI COBepLUeHNst GAHKOBCKMX Onepaumin n UHbIX
COENoK C AeHeXHbIMU CPefcTBaMU UMM MHbIM UMYLLECTBOM (areHTCKMI OoroBop, O0roBopbl
nopyyeHus, KOMUCCUN, AOBEPUTENIbHOrO YMpasieHus NMbOo MHOW [0roBop), OH 0bs3aH, [0
npoBefeHVs onepauym C 4eHEXHbIMW CpeacTBaMu, NPeACcTaBUTb B baHK cBefeHWsA U LJOKYMEHTbI,
HeoOxoAuMble ANa naeHTUdUKaLMM BO3MOXHOIO BbIrOAOMNPMODpeTaTeNs, B YaCTHOCTL: KOMWN
[IOrOBOPOB,  3aBepeHHble  Haanexauwium obpasoM, UMHGOopMaLmio, O0DOCHOBBIBAIOLLYIO
HEeOOXOAMMOCTb 3aK/04YeHUs JOroBopa B YCTHOM DopMe, CBefeHNs O BbirogonpuobpetaTene v
apyryto nHdopMaLmio 1 (Unn) oKyMeHTbl Mo TpeboBaHMIO baHka.

3.2.5. TlpegocTtaBnate No TpeboBaHMiO baHka OOKYMeHTbl, cogepxKalime MHdopMaLnto,
HeoOXoAMMYyIo ANA OCYLLeCTBEHNs BaMOTHOrO KOHTPONS M B WHbIX LeNen B COOTBETCTBUM C
3aKkoHopaTenbctsom [MMP.

3.2.6. Coobuiatb baHky B ncbMeHHOM hopmMe Bce cBefieHUs 0 cebe 1 00 1X M3MeHeHUM,
KOTOpble MOTYT MOBfeYb N3MeHeHMe pexnma obcnyxmBaHna Cyeta (NpoBedeHNs onepauuii no
CyeTy) KnveHTa nnm noBneveT BO3NOXeHMe Ha baHK JoNonHUTeNbHbIX 00S3aHHOCTEN.

3.2.7. O3HakoMuTb [JoBepeHHbIX NnL, C ycrnoBmaMm [lorosopa.

3.2.8.  VcnonHsATb MHble 005S13aHHOCTW, NPeayCMOTPeHHble [LloroBOpPOM.

3.3.paBa baHka:

3.3.1.  He ncnonHate nopyyeHue KnmeHta B ciiydae obHapyXeHns oMOKM, AOMYLEHHOM
KNreHToM Mpu yKasaHWUU MaTeXHbIX PEKBU3UTOB, He MPedoCTaBlieHNd U NPefoCTaBeHNs
KnreHToM HemosHoro KomnekTa AOKYMEHTOB U (LK) mnaTexHbIX peKkBU3NTOB, HEOOXOAMMbIX
BaHKy [Ond  WCNOMHEHMA MOpyyeHUd, a Takxe B dly4ae MNpOTMBOPeYUs  onepaLnm
3akoHogmatenbcTy MMP, GaHKOBCKMM NpaBunam 1 (unun) ycnosusam Jorosopa.

3.3.2. CnucbiBaTb B De3akuenTHOM Mopsake AeHexXHble CpeAcTBa CO cHeToB KnveHTa B
cny4asax 1 B nopanke, npefycMoTpeHHbIx n. 2.14, 2.17 Jorosopa.

3.3.3. 3anpawwuBaTb y KnveHTa 4OKyMeHTbI, cogepxkallime nHhopmMaumio, Heobxoanmyio
Ans naeHtdurkaumm Knmerta (obHoBneHvs ceegeHuin o KnneHTe), oCyLLeCTBIEHNS BaNOTHOMO
KOHTpONS,  MCnofiHeHWUs  baHkoM  TpeboBaHWUM  3akoHopaTenbctBa [IMP B obnactu
NPOTVBOMAENCTBUA Neranu3aumm (OTMbIBaHMIO) [OXOAO0B, MOMYYeHHbIX MPECTYMHbIM MyTeM, u
(PVHAHCMPOBAHWMIO TEPPOPM3MA, M B MHbBIX Lendx B COOTBETCTBMU C 3aKOHOOATeNbCTBOM [MMP,
3aKOHOLATeNIbCTBOM L PYroro rocyAapcraa, [JJoroBopom v BHYTPEHHUMY OOKYMeHTaMu baHka.

3.3.4. Hanpasnste no agpecy (MPOXMBaHWSA/MPONMCKU/perncTpaumm),  agpecy
3N1EKTPOHHOM NoYTbl MO0 NO HOMepaM TeneoHOB, B TOM YMC/Ie HOMepaM TenedoHOB COTOBOM
(MobOMnbHOM)  CBA3M, HAKCOB, YyKazaHHbIX KnveHToM, Mo adpecy MeCTOHaxOXOAeHWs
PaboTtopmatenss KnueHTa, um3BecTHoro baHky, a Takxke C ucnonb3oBaHeMm Komnnekca
LUCTaHUMOHHOIO 00CnyXuBaHus KnnmeHToB cooOLLeHNs DUMHAHCOBOrO, MHMOPMALIMOHHOrO, a
TaKXXe pekylaMHOro xapakrepa.

3.3.5. baHK BnpaBe NpWoCTaHaBNMBaTb NMPOBELAEHNE OTAENbHbIX WU BCeX DaHKOBCKMX
onepaumn B CBA3M C 0CODEHHOCTAMM TEXHONOMMYECKOro npoLecca DaHKOBCKOro 00CNyXMBaHWS,
a Takxe Npy NPOBELEHNN TEXHONOMMYECKMX PaboT Mo HACTPOMKE, 3aMeHe, 0DCNYXKMBAHMIO UK
yCTPaHeHMio oWMbOK MM HEUCNPABHOCTEN DOaHKOBCKOrO 0OOpyAoBaHWS WUAM MPOrPaMMHOMO
obecneyeHus.

3.3.6. B cnyyae, e KimeHT He npefoctaBuil  LOKYMEHTbI, MNpedyCcMOTPEeHHbIe
LloroBopoM, BHYTPeHHUMU [OKyMeHTamMu baHka, 3akoHopatenbctsomM [MMP wunu ppyroro
rocyapcTBa, AenCTBrEe KOTOPOro pacnpoCTPaHAeTCH Ha AaHHble NPaBoOOTHOLWeHNS, baHk BnpaBe
0TKa3aTb B MPOBEAEHUM OnepaLmi, OCyLLIeCTBASEMbIX B MOMb3Yy UK Mo nopydeHuio Knnexta (B
TOM 4uCfie, OMepauuini Mo 3a4UCTIEHNIO OEHEeXHbIX CpeAacTB Ha CyeT), C Mocnemyiolmm
yBefmomIeHviemM KnveHTta o NpUHATOM peLleHunU.

YKa3aHHoe yBeloMIeHMEe MOXET ObITb HanpasneHo baHKOM B BMAE TEKCTOBOrO COODLLEHMs
Ha HoMep MobunbHoro TenedoHa KnveHta u (Mnv) no agpecy 3nNeKTPOHHOW MnoyThl KnneHTa,



coobLeHHbIX KnueHToM baHky, Push — yBegomnerus 1nm B nobom NHoM JOCTyNHOM dhopMe.

B cnyyae npuHATMA baHkoM pelueHns 0O oTKase OT 3a4MCNIeHNs AeHEXHbIX CPpeacTB Ha CyeT
KnneHTa, baHK ocyLLecTBIAeT BO3BPAT MOCTYNMBLUNX AEeHEXHbIX CPeACTB 3a CHET OTNPaBUTENS.

3.3.7. Bectn BuaeoHabnogeHrne B nomelleHVsx baHka, a Takxke ayamo3anuchb
neperoBopos ¢ KIMeHToM, B TOM Yucie TefieOHHbIX.

3.3.8. CoBepLuaTb MHble OEUCTBUS 1 ONepaLmm, NnpeayCcMOoTpeHHble [1oroBopom.

3.4.BbaHK 0693aH:

3.4.1. YeBegpoMutb KnneHTa O BHeCEHUU W3MeHeHuMn B [loroBop B MOPSAKe,
npenycMoTpeHHoM [1oroBopom.

3.4.2. 0Ob6ecneynTb COXPAHHOCTb AEHEXHbIX CPeACTB U UHbIX LeHHOCTeln KnneHTa.

3.4.3. XpaHuTb OaHKOBCKYIO TamHy Mo onepauusM KnveHTa v ceegeHnsiM o KnueHTe.,
TpeTbMM nuuaM CnpaBkM Mo onepaumaMm KnveHta wm ceefeHnsaM o KnuveHTe MoryT ObiTb
npefoCTaBeHbl TONbKO B Clydaax, NpedycMOTPeHHbIX 3akoHogatenbctsoM [TMP, [lorosopom, a
TaK>Xe Mo NMMCbMeHHOMY yKa3aHuio KnneHTa.

KnueHT npepoctaBnseT baHky npaBo (HaeT pacnopsikeHue) OoCywecTBAsATb nepeaaqy
nHdopmaumm, sBnsiowencs 6aHKkoBckon TarHor (o damunum, nmenu, otyectBe KnueHTa, o
CyeTax, OTKpbITbIX KnneHTy B baHke, U OBMXEHMUM MO HWM [LEHeXHbIX Cpencrs, APYryto
nHdopmaumio o KnveHTe), B ClieAytoLmx cyyasnx:

- OpraHam, y4pexaeHuvsmM, BeLOMCTBaM, opraHusaumsaMm, cnyxbam opyroro rocyaapcrea B
cny4anx, npefnyCcMoTpeHHbIX 3aKOHOOATeIbCTBOM COOTBETCTBYIOLLEro rocyfapcTaa;

- OpraHM3aumm, ¢ KOTopon baHk 3ako4mnn AOroBop O npremMe k O0e3HannM4Hor onnate 3a
TOBapbl M ycnyrn BGaHKOBCKMX MUKPOMPOLECCOPHbIX KapT naTexHom cuctembl «Papgyra» no
3anpocy AaHHOW OpraHmM3aunu;

- B MIHbIX CJ1y4asx, NpenyCcMOTpeHHbIX [JoroBOpoM.

3.4.4. Bo3mewatb KnneHTy feHexHble CpeAcTBa, HEMPAaBOMEPHO CMMCaHHbIe B KavecTse
KOMWUCCMOHHOIO  BO3HAarpaxgeHus, LWrpaoB WM MO WHbIM OCHOBaHUAM, Ha OCHOBaHWU
0(OPMIEHHbIX KNIMEHTOM MpeTeH3un, B pa3Mepe, PaBHOM HEMPABOMEPHO CMUCAHHBIM CyMMaM.
YKa3aHHble BbIM/aTbl OCYLLECTBAATCA BaHKOM Mpu yCNoBMm NpmM3HaHnA baHKoM npaBoMepHOCTH
npeteH3nn Knunexta.

3.4.5. VcnonHaTe MHble 0643aHHOCTU, NpefyCMOTPeHHble [JoroBOpOM.

4. OTBETCTBEHHOCTb CTOPOH

4.1.CTopoHbl HECyT OTBETCTBEHHOCTb 3a HeucrnonHeHve u  (MnM) HeHagnexallee
NCNONHeHMe CBOMX 0bs3aHHOCTEN Mo [oroBopy B COOTBETCTBUWM C 3akoHOAaTeNbCTBOM [MMP 1
ycnosmamMmn [lorosopa.

4.2.baHK He HeceT OTBETCTBEHHOCTM 3a cbon B paboTe nouThbl, cetn «MHTepHeT», ceTel
CBSI3M, BO3HWKLIME MO He3aBUCAWMM OT baHka npuyYMHam U noBfekwne 3a cobou
HEeCBOEBPEMEHHOE MOJyYeHne 1 HernosyyeHve KnveHToM yBegomneHuit baHka n (unu) nHown
NHbOpMaLMK, NOoAnexallen nepepadve baHkom KnwmeHTy B COOTBETCTBUM C [OroBOPOM. baHk
0CBODOXAAEeTC  OT  MMYLLECTBEHHOM OTBETCTBEHHOCTM B CJlydae TexHM4yeckmx cboes
(oTKITI04EHWE /NMOBPEXAEHME SMEKTPOMNUTAHNS U CeTel CBS3M, COOM NPOrpaMMHOro obecneyveHus
n (1nn) 6a3bl AaHHbIX baHka, TexHUYeckmne cbom B NiaTeXHbIX CUCTEMaX M Ap.), NOBMeKLe 3a
cobow HeBbINoNHeHWe baHkoM ycnosum [lorosopa.

4.3.KnveHT ©  BaHK 0CBODOOXAAOTCA  OT  MMYLLECTBEHHOM  OTBETCTBEHHOCTM  3a
HEUCMONHEHWE UNU HeHaZnexalllee UCNomHeHWe 06a3aTenbCTB No [loroBopy, ecsiv OHO BbI3BaHO
akTopamMy  HenpeofonMMOM  CUfbl,  T.e. 4Ype3BblHaVHbIMW U HenpegoTBPaTUMbIMU
0OCTOATENLCTBAMK, B TOM HYUCSIE CTUXUUHBIMU SIBNEHUSIMU, BOEHHbIMU OENCTBUSIMM, aKTamu
OpraHoB BnacTu. MNpu BO3HMKHOBEHN 0DCTOATENLCTB HEMPEOAONNMOWN CfIbl CTOPOHA A0MXKHA B
TeyeHve 3 (Tpex) pabounx gHen NPONHPOPMUPOBATL APYrylo CTOPOHY B MUCbMEHHOM hopme O
HEBO3MOXHOCTN UCMONTHEHNS 0053aTeNbCTB C YKa3aHWeM NPUYMHBbI HEUCMONHEHNS.

4.4.baHK He HeceT OTBETCTBEHHOCTM 3a MOCNeACTBUA UCNONHEHNs nopyyYeHnin KnneHta no
[loroBopy, BblOAHHbIX HEYMOJIHOMOYEHHbIMWN IULAMMK, B TeX Cfly4anx, KOraa C MCrnosb30BaHVeM
npenycMOTpeHHbIX 6aHKOBCKUMW NpaBunamMmu 1 LoroBopoM npouenyp baHk He Mor yCTaHOBUTb
(bakTa BblOa4u NOpyYeHUsa HeynoHOMOYEHHbIMU NINLAMMU.

4.5.baHK He HeceT OTBETCTBEHHOCTM 33 OTKa3 OT COBepLUEHMS onepaL/mi, oCyLLeCTBIAEeMbIX
B MONb3Y MK No nopy4eHuto KnneHTa, COBEPLUEHHbIN B Cly4asXx, MpeayCMOTPeHHbIX [loroBopom.



5. NOPAAOK PACTOPXEHWNA OOMOBOPA

5.1.KnueHT mMeeT npaBo pacToprHytb [oroBop B OOHOCTOPOHHEM Mopsaake MnyTem
npefocrasneHns B baHK OpUTMHANbHOIO 3K3emnidpa MOAMUCAaHHOrO KrneHToM 3adBfieHns O
pacTopxeHunn [lorosopa 1 (1nn) 3akpbiTis Bcex cBomx CHetoB. OHOBpPeMeHHO, KNneHT caaet B
BaHk KapTtbl/MexayHapoLHble KapTbl (fanee no TekCTy HacToswero nyHkTa - Kaptbl), Knioym
(Mpy Hann4uM), nonydeHHble no [oroBopy, a Tak e o0s3aH noracutb B MOMHOM obObeme
3a[l0/1KEHHOCTb (B TOM 4MCNe MpOoCpoYeHHytlo) Mo niobbiM 0bs3aTenbctBam KnveHTa nepen
BaHkom. B cnyyae, ecnn KnueHT He caact B bank Kapty v/mnmn Knioy 0OAHOBPEMEHHO C nojadven B
BaHk 3asBneHus o pacTopxXeHun gorosopa v (1nu) 3akpbiTm Bcex CHeToB, baHk paccmaTtpuBaeT
LaHHble OEeNCTBMA, KaK 0TKa3 oT caaym KapTbel n/mnm Knioda B baHK 1 yaep>XnBaeT CTOMMOCTb
KapTbl 13 OeHeXHbIX CpencTs, HaxoadLWmMxca Ha cHeTax KnveHTa, B nopagke, npedyCcMOTPeHHOM
[loroBopom, a TaK ke CnMcbiBaeT HeCHMXaeMbI OCTAaTOK, CPOPMUPOBAHHBIN B COOTBETCTBUM C
MpunoxeHrem N¢ 6 K Hactoswemy [orosopy. B cnydae otcytctBUMS Ha cdeTax KimeHTa
JEeHEeXHbIX CPeACTB, AOCTAaTOYHbIX AN BO3MeLeHUa ctommoct KapTbl v/mnn Knoda, baHk
B3bICKMBAET CTOMMOCTb KapTbl u/unn Knova ¢ KnueHta B cynebHoM nopsake. YaepsKaHHble
(B3bICKaHHbIE) B COOTBETCTBMM C HACTOSLLMM MYHKTOM AEeHeXHble CpeAcTBa, B Cllydae BO3BpaTa
Kaptbl v /vnn Kniova B baHK BO3MeLLEHUIO He MOAIeXarT.

5.2.Mo TpeboBaHMio baHka [oroBop MOXeT OblTb pacTOPrHyT CYAOM B Cllefyowmx
cny4danax:

a) Korga CyMMa AeHeXHbIX CPeAcTB, XpaHawmxcs Ha CyeTe KnmeHTa, OKAXeTCs Huxe
MWHMMaNbHOroO pasmepa, NpeayCcMOTPeHHOro 6aHKOBCKMMMK NpasunaMu nnu [Lorosopom, ecnm
Takas CymMMa He OyaeT BOCCTaHOBMIEHa B TeYeHMe Mecsila CO AHA npepynpexneHns baHka ob
3TOM,;

6) Npu OTCYTCTBMM Onepauuii no Tekylm cyeTaM KnneHTa B TedeHue rofa, eciv MHoe He
npenycMoTpeHo [JoroBopom.

5.3. baHk BnpaBe 0TKa3aTbCA OT UCMONHeHMa [JoroBopa npm OTCYTCTBUM OEHEXHbIX CPeACTB
Ha TekyllemM cyeTe 1 onepauunn No HeMy B TedeHune 2 (AByx) NneT, yBegomms ob 3ToM KnneHTa B
nobon gocTynHon dopme. [JoroBop CHUTAETCS PacTOPrHYTbIM MO UcTeveHnn 2 (AByX) MecsaLeB
CO [HA HanpasfieHns baHKOM Takoro yBeLOMSIeHUsA, edin Ha TekyLmn CHeT B TeyeHue 3TOoro
CPOKa He MOoCTYMNAT AeHeXHble CPefCTBa.

YBefoMmneHne o6 oTkaze oT UcnonHeHus [lorosopa baHK BrnpaBe HanpaBuTb KnveHTy B
BUOE TEKCTOBOro CooDLeHMs Ha HoMep MobunbHoro TenedoHa KnueHta m (unu) no apgpecy
3MEeKTPOHHOM MoyThbl KnneHTa, coobuleHHbix KnneHTom baHky, nytem HanpasneHnus Push —
yBe4OMIEeHUS UK NyTeM pa3MeLLeHMs YKa3aHHOro yBeAOMeHWs Ha 0PULManbHOM canTe baHka
B ceTu NHTepHerT.

5.4.06s3atenbctBa  CtopoH no [loroBopy npekpallaeTcs B MOMEHT  WCMOSHEHMS
CTopoHaMK Bcex 00s3aTeNnbCTB APYr Nepes Apyrom.

5.5.B nobom cnydae pactopxeHure [JoroBopa ABNgeTcs OCHOBaHWEM AN 3aKpbITs CHETOB
KnwueHra.

5.6.PactopxxeHne [oroBopa He BfeyeT npekpalleHve obs3aHHOCTM KnneHTa noracutb
nepen baHkoM nmMetoLLytocs no [oroBopy 3a40/KeHHOCTb.

5.7.B cnyyae pactopxenusa Jorosopa baHk yaepxumaet co CyeToB KnneHTa BCE CyMMBI,
nogfiexatpe ynnate KnneHtom baHky no [JoroBopy, faxe ecsin CPpoK VX yrnatel no [lorosopy He
HacTynui. MNpy HeQoCTaTOYHOCTU OeHeXHbIX CcpencTs Ha Cyetax KnmeHTa, baHK MOXeT B3biCKaTb
33[10/IKEHHOCTb B CyebHOM nopsake.

6. 3AKJTIIOYUTEJIbHbBIE NMOJIOXEHUA

6.1.M3BelleHne 1 nepefada baHkoM mokymeHToB KnneHTy (B TOM 4uciie M3BELLEHUI O
HeobxoaMMOoCT ynnatbl KnmMeHTOM HanoroB, COOPOB WM WHbIX 00s3aTeNbHbIX MNnaTexen,
npenyCcMOTPeHHbIX 3aKkoHodaTenbCcTBoM MMMP, B cny4vae dakTmyeckom Bbinaatel baHkom [oX040B,
nofnexalx HanoroobnoxXxeHWo B Mopsake, NpeaycMOTPEHHOM 3akoHodaTensctBoM [TMP)
OCyLLeCTBNAeTCA  MyTeM  HanpasleHWs  LOKYMEHTOB MO  OOHOMY M3 a[pecoB
NPOXWBaHWNA /MPONUCKM /perucTpaumn, ykasaHHoMmy KrnveHToM, WM B WHOM  Mopsdke,
npenycMoTPeHHOM HaCTOALMM [JOrOBOPOM.

6.2.Bce, 4to He onpefeneHo [loroBopoM, perynmpyercs 3akoHonateibctsomM NMMP.



6.3.Bce Bonpocbl M pasHornacug, BO3HMKalowue n3 [loroBopa WM B CBA3SU C HUM,
nognexat yperynuposaHuio CTopoHamu [loroBopa nyTteM neperoBopoB. [lpy oOTCyTCTBUU
cornacus cnop Mexgy CropoHamu [loroBopa MOANexmnT paccMOTPeHuIo B CyaebHbIX opraHax
["MP.

6.4. CTOPOHbI pacCMaTPUBAIOT B3alMHble MPETEH3MM, NMOAAHHbIE TOMbKO B MUCbMEHHOM
popme.

6.5. JoroBOp 3aK/o4aeTcs Ha HeonpeaeneHHbIN CPok.

6.6. CTOpPOHbI MPU3HAIOT, YTO 3NEKTPOHHbIE AOKYMEHTbI, MoATBepXAeHHble (MoAnMcaHHbIe)
KnueHToM ¢ nomollblo AHanora cobCTBeHHOPYYHOM noAnucu KnuenTta, u nepefdanHble B baHk
KnueHToM B COOTBETCTBMM C yCnoBusmn Lorosopa, yOOBNeTBOPSIOT TpebDOBaHMIO COBEPLLEHNS
COenKyM B NPOCTOM MUCbMEHHOM hopMe B Cllyyasx, MpeayCMOTPEHHbIX 3aKoHoAaTensCctsoM MMP,
N BREKYyT iopuanyeckmne noc1encTBng, aHalornmyHble nodiecTBUA  COBEpLUeHUA  COenok,
COBEpWaeMbIM €  GU3NYECKMM  MPUCYTCTBUEM  NMLa  (B3aMMHOM  MPUCYTCTBMM  NULL),
coBepliatoLero (coBepLiatoLmXx) caernkKy.

6.7. KnueHT npepoctaBnsieT baHky npaBo Ha o00paboTky nobor uHdopmMaumy,
OTHOCALLENCA K NepCoHalbHbIM AaHHbIM KIMEHTa, yKazaHHOW B «AHKeTe KIMeHTa — hu314eckoro
NMLA» N B MHbIX OKYMEHTaXx, OCYyLLEeCTBIAEMOW C MCMOMNb30BaHWEM CPeACTB aBTOMaTU3aLMN U
6e3 TakoBbIX, BKo4as cOop, 3anmMcb, CUCTEMATM3ALMIO, HAKOMMEHWE, XPaHeHWe, YTOYHeHWe
(obHOBNEHMe, M3MeHeHWe), 1Cnonb3oBaHWe, nepedady (pacnpocTpaHeHve, NpenocTaBneHve,
[0CTyn), obe3nnynBaHne, yoaneHme, YHUYTOXeHMEe NepcoHanbHbIX AaHHbIX, NPenoCTaBeHHbIX
BaHky B CBA3M C 3ak/todeHneM [1oroBopa, U Ha COBEPLUEHVE UHbIX OEVUCTBUN, NPefyCMOTPEHHbIX
3akoHoaaTenbctBoM [MMP. Llenbio 0OpaboTky nepcoHanbHbIX AaHHbIX SBNAETCS WCNOMHeHne
ycnosum [loroBopa. KnneHT npefoctaBnser baHKy npaBo Ha TPaHCrpaHUYHYIO nepenadvy CBOMWIX
MepCOHanbHbIX AaHHbIX.

BaHk ocyuwectBnseT 06paboTky NepcoHanbHbIX AaHHbIX KMeHTa B TedeHMe BCEro Cpoka
nencteus [oroBopa, a Takxke B TedeHue He MeHee 5 (nsTm) neT C Aathl NpekpaleHums
obs3atenbct8 CTopoH no Jorosopy. Cornacre Ha 06paboTky NepcoHanbHbIX AaHHbIX MOXET ObiTb
oTo3BaHO KnueHToM nytem obpaweHus B OtgeneHve baHka. B cnydae ot3biBa KnveHToM
cornacms Ha o06paboTKy nepcoHanbHbIX [HAaHHbIX baHK BnpaBe MNPOLOMXKUTL 00pPaboTky
NepCcoHanbHbIX AaHHbIX 6e3 cornacma KnveHTa npuv Hanu4mMm OCHOBAHWUM, MpenyCMOTPeHHbIX
3akoHogaTenbcTsoM [MTMP.

7. TNPUNOXEHNA K AOTOBOPY

Cnepytoume MprUnoxeHns ABASIOTCA HEOTbEMNEMOM HacTbio Jorosopa:

Mpunoxenre N2 1 «lopamoOK OTKPbLITUA, 3aKPbITUA, NepeodOpMIIeHUA 1 COBEPLLEHNS
onepauumn no TekyLiemy ceTy»;

Mpunoxerue N2 2 «Mopanok 0b6CnyXKMBaHWS U NONb30BaHWSA OaHKOBCKMMM KapTamu 3A0
«ArponpombaHk» MnatexxHown cuctemMbl «Pagyra» ¢ KapTodHbIM NpUNoXeHneM EMV»;

Mpunoxenue N2 3 «Iopafok npepoctasneHnd OBepapadTa PU3NHECKUM NULAMY;

Mpunoxenue N2 4 «Ycnosus npefoctasneHns Kpeoutosy,

MpunoxeHne No 5 «[lopsaook  AMCTaHUMOHHOTO — 0bCnyxXmBaHWs — knueHtoB  3A0
«ArponpomM0OaHK»;

MpunoxeHre N2 6 «Mopsgok NpefocTaBneHns B Nofb3oBaHne CendoBbIX aHeek»;

MpunoxeHre N2 7 «[TpaBmsia nosib3oBaHMA KapTaMy MexXayHapoaHbIX NaTeXHbIX CUCTEM
MasterCard Worldwide, Visa Inc. u Mup».

CornacoBaHo:

MepBbl 3amectutens Mpencepatens Npasnewa C.B. Jlynawko
3amectutens lNpencenartena Npasnews T.A. JlozoBas
HayanbHwWk po3nwyworo 6noka tO.C. AnpyH

.0. Ha4anbHWKa oTaena niactkoBbIX KapT .I'. ObimOB



HavanbHVK lopmnamnyeckoro otaena A.B. Hukonaes

Ha4anbHWK OTAENa aBTOMaTU3aLMm A.M. 3BaruH



MpunoxeHne Ne 1
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MopsAOK OTKPLITKS, 3aKPbITUS, NepeotopMIIeHus
1 COBEpLUEHMS onepaLmi no TekyLiemy cHeTy

1. OBLLUWME MNMOJIOXEHWNA

1.1.baHk oTtkpbiBaeT KnueHty Tekywmn cyer B Banote [MMP unu umHom BantoTe,
NpesyCcMOTPEHHOW BHYTPEHHWUM LOKYMEHTOM baHka, Ha OCHOBaHWM 3afBfIEHWUA Ha OTKPbITME
cyeTa.

BaHK MOXeT OTKpbITb TekyLM CHeT B NONb3y TpeTbero N1ua Ha OCHOBaHWKM 3aABNEHMS Ha
OTKPbITUE CHeTa B MOJIb3Yy TPETbero N1La B nopsaake, npeaycMoTpeHHOM [JoroBopom.

1.2.3asBneHne Ha OTKPbITME c4yeTa [O/MKHO OblTb  MNogaHo B baHK  nM4YHO
KnueHtom/[JoBepeHHbIM NIULOM B MUCbMEHHOW (opMe Ha OyMaxKHOM HOCWUTene, MOAMMCaHO
KnueHtom/[JoBepeHHbIM NMLLOM CODCTBEHHOPYYHO, C NpefbsBneHnem KnneHtom /[oBepeHHbIM
nnuom Y1, v npunoxeHnem «AHKETbI KIMeHTa — hr3n4eckoro n1ua». KnrmeHTom, npu Hanm4mm
y Hero B baHke oTkpbIToro (-bix) Tekyulero (-ux) cyeta (-0B) U HamepeHUM OTKPbITb NHble CYeTa,
3anBneHMe Ha OTKpbITME CYeTa MOXET ObiTb MOJAHO B 3MEKTPOHHOM BWAE MNOCPEACTBOM
Komnnekca AWCTAHUMOHHOTO — ODCNyXMBaHUA  KnueHToB, ecinm  3T0  NpedyCMOTPEHO
DYHKUMOHANbHBIMKM  BO3MOXHOCTAMKM Komnnekca, n y baHka wnmeeTcs Takas TexHUYecKas
BO3MOXHOCTb. KofmyecTtBo 1 BatoTa TeKylMX CYETOB, KOTOpble MOMYT ObiTb OTKPbITbI Ha
OCHOBaHWK  3asBNeHMM Ha  OTKpbITME cyeTa, MOAAHHbIX nocpenactsoM  Komnnekca
AMCTaHUMOHHOIO 06CnyXMBaHMs KnneHToB, onpenensiotcs baHKOM CaMOCTOSTENbHO, MCXOAs 13
nMetoLLmMxcs y baHka TEXHUYeCKX BO3MOXHOCTEMN.

3asBneHme Ha OTKPbITUE CHeTa B NMONb3y TPeTbero n1ua AoXHO OblTb NOAAHO B baHK NMYHO
BHocuTENnemM B nuUCbMeHHOW opMe Ha OyMaxHOM HocuTene, MOANMCaHO BHocuTenem
CODCTBEHHOPYYHO, C npenbsBfeHneM BHocuTenem Y1, npunoxeHnem «AHKeTbl KIMEHTa —
bur3myeckoro nmua», odhopMNeHHoOW Kak Ha BHocnTens, Tak 1 Ha TpeTbe InLO.

ns OTKPbITUSA TekyLlero cyeta BaHk BMpase TpeboBaTb oT
KnveHta/BHocuTena/[JoBepeHHOro  nuvua  NpefoctaBfieHnd M OPYTUX  OOKYMEHTOB,
npenyCcMOTPEHHbIX  OeNCTBYIOWMM  3akoHodatensctsoM  [TMP,  [JoroBopom, BHYTPEHHUMU
LOKyMeHTaMW baHKa, 3akOHOAATeNbCTBOM APYroro rocynapctBa (ecnv AaHHas 00s3aHHOCTb
BO3HMKaeT y baHKa B CBS3M C OTKPbITUEM AaHHbIM NMLOM Tekyllero cieta B baHke).

KnueHT, npu Hann4um y Hero OTKPbITbIX paHee B baHke C4yetoB, npepoctaBnger baHky
MpaBO OCYLLEeCTBNATL OTKPbITME CHeToB Ha MMa KnueHTa BHocKTenneM Ha OCHOBaHWU 3aABleHNs
Ha OTKPbITWE CYeTa B MOMb3y TpeTbero nuua, npu yaioBUM yKasaHua BHocuTenem nHpopMaumm,
no3sonsiollen baHky maeHTMdUUMpoBaTh KnvenTa (damunus, ums, ot4ectBo KnveHTa, gaTa v
MecTo poxneHus KnueHta, Mecto npoxmnsaHus Knventa, OYJ1 KnveHTa (cepus, HoMep, KeM u
Korga BbidaH), W Op. WHdbopMauumui, no3Bonslwen unaeHtMduumMposats  Knnexta),
npenvasneHns BHocutenem LAYJT U npunoXeHUeM «AHKeTbl KITMeHTa — (PU3NYeCKoro numua.
Onepaunn € [OeHeXHbIMU  cpedctBaMuv Mo TakMMm  Cyetam, OTKPbITbIM — BHOCKTeneMm,
OCYLLeCTBNAOTCA  UCKMoYMTeNbHO  KnveHToM  unu [loBEpeHHbIM — NMLOM B Mopsfke,
npenycMotpeHHoMm [oroBopom w1 3akoHopatensctBoM [IMP. B cnydae He npepoctaBneHus
yKa3aHHOW MHdbopMaumn, baHk BnpaBe oTkas3aTb BHocuTenio B oTkpbitm CuyeTa (-oB). baHk
BMpaBe OTKa3aTb B OTKPbITUW BHocuTenem Takmx CHETOB M B MHbIX Clyyasx 6e3 oObscHEHWs
MPWYMH TaKOro OTKa3a.

1.3.baHk npepocTaBndaeTr  KnuveHTy  KOMMMEKC ycdiyr Mo pacyeTHO-KacCOBOMY
0OCNyXXMBaHMIO B COOTBETCTBUM C OENCTBYIOWMM 3akoHodaTensctBom [MMP, [oroBopom u
BHYTPEHHVMW OKyMeHTamMu baHka.

1.4. Pac4eTHO-KaccoBoe obcnyxmnBaHme KnmeHta Npom3BOAMTCS MyTeM:

e (CBOEBPEMEHHOIO W MOSTHOMO 3a4MCNIEHUA U CNINCAHUA OeHEXHbIX CPeLCTB C ero TekyLero
c4eTa B nopsake, YCTAaHOBEHHOM AEWCTBYIOWMM 3akoHogaTtensctBoM [MMP, [JoroBopomMm U
BHYTPEHHVIMW JOKYMeHTaMu baHka;

e pefocrasneHvsa Boinncok no TekyLiemy cyeTy,

e (BOEBPEMEHHOIO 1 NMPaBUJIbHOTO NMpmeMa " NCNONMHEHNA PaCHeTHbIX JOKYMEHTOB;



e [MPOBEdEHWs KacCoBbIX oOnepaumMn B MNOPsALKe, YCTAaHOBMIEHHOM  OeUCTBYIOLLMM
3akoHopaTenscrsoM [NMMP, IoroBopoMm v BHYTPEHHUMW JOKYMeHTaMK baHka;

® POBELEHNS MHbIX OnepaLni, NpeLyCMOTPEHHbIX BHYTPEHHUMW AOKYMeHTaMn baHka 1
He 3anpeLLeHHbIX 4ENCTBYIOLMM 3aKkoHoAaTebCcTBOM MMMP.

1.5. KnueHT 0bsi3yeTcs onnavrBate OaHKOBCKME YCyrn B COOTBETCTBUM C Tapndamiu.

1.6.Ha ocTtaTkm feHeXHbIX CpefcTB, Haxoadawecs Ha TekyLwmx cHetax KnveHTta, OTKPbITbIX
B baHke, a TakXXe 3a nosib3oBaHue UMK baHK KIIMeHTY NpoueHTbl He HaunCNISeT U He yrnia4/BaerT.

1.7.baHK BnpaBe yCTaHaBNMBaTb JIMMUTbLI CYMM Bbl4a4yy HaNIM4YHbIX LEHEXHbIX CPeacTB B
py6nsx NMMP 1 (unn) B MHOCTpaHHOM BasioTe C TeKyLLero cHeta B TedeHne 0gHOro paboyero aHs
B 1BH, a Takxe nuMuTbl cyMMbl (Cymm) ocyliectBisiemont (-bix) KnueHtom onepaunn (-uin) B
Te4yeHue ofHoro OHs (Hemenw, mecsua, rofa). JaHHble NUMUTbI ONpeaensioTcs BHYTPEHHUMM
LOoKyMeHTamMu baHka.

1.8.B cnyyae nepepnaym baHky B 3anor npaB pacrnopsXeHUs LeHeXHbIMU CpefcTBaMu,
Haxo4AWMMUCA Ha Tekylem cqete, KnmeHT cornalaeTca ¢ TeM, 4To IO MOMEHTa npekpaLleHns
3anora Knuent Oymer orpaHu4eH B PaACMoOpsXXeHWUWM OeHeXHbIMW CpefcTBaMu, MNpaBo
PaCrnopsixXeHUs KOTopbIMW MepefaHo baHky B 3anor. B 3tom cnydae CBoGOAHBLIM OCTaTOK
CYMTAETCA YMEHbLUEHHbIM Ha CyMMY [LOeHEeXHbIX CPefcTB, MPaBO PaClOPAXEHWA KOTOPbIMMN
nepenaHo baHky B 3anor.

2. [PABA 1 OBA3AHHOCTU KJTMEHTA

2.1. KnneHT nmeet npaso:

2.1.1. CamMOCTOATENbHO pPacnopaXaThCa OeHEXHbIMW CPeACTBaMU, HAXOOALMMMUCA Ha ero
TekylleM cyeTe, B nopsagke W npefenax, yCTaHOBMEHHbIX OEUCTBYIOLWMM 3aKOHOLATENbCTBOM
[MMP, BHYTpeHHUMUW OoKyMeHTaMu baHka v [JoroBOpom.

2.1.2. MNpoBoantb onepauun no TekylwleMy cdeTy B npefgenax [ocCTynHoro ocraTka
OEHEeXHbIX CPefdcTB Ha TekyllemM cyeTe C y4eTOM NMMWTOB, YyCTaHaBnVBaeMblx baHKOM B
COOTBETCTBMM C ycrnosmamu [lorosopa.

2.1.3. [aBaTb baHky nopy4yeHus No pacyeTHO-KacCOBOMY 0DCIYXMBaHMIO B COOTBETCTBIN
C TpeboBaHUAMMU, NPEAYCMOTPEHHBIMU OeNCTBYIOWMM 3akoHoaaTenbctsoM MMP 1 ycnosusamm
Horosopa.

2.1.4. 3anpawmBatb U nony4atb y baHka MHMOPMALMIO, CBS3aHHYIO C ODCIYXMBaHMEM
TekyLero cyeTa.

2.1.5. Tony4aTb Bbinnckn no Cyety. Boinncky no CyeTy npefoctaBnsiorca baHkoM kak B
OtoeneHun baHka npu nu4HOM obpatlleHnn KnveHTa, Tak U nocpefdctBom Cuctembl «APB
Online», ecnu 310 NpeaycmoTpeHo OyHKLUMOHANbHBIMK BO3MOXHOCTAIMU Komnnekca.

2.1.6. lNpepoctaBnath B baHK B NMCbMEHHOM BUAE NPETEH3MK MO OnepaumamM, YKa3aHHbIM
B Bbinncke no Cyety. B criydae He npeabsBrneHus KnveHtoM baHky B TedeHve 3 (Tpex)
KaneHOapHbIX OHeW C pdaTbl nofnydeHus Bbinucku no CyeTy NUCbMEHHOU MpeTeH3uu Mo
onepauuam, nocnefHne CHNTaTCA NOATBEPXAEHHBIMM.

2.1.7. Tlony4aTb Hanu4Hble OeHeXHble CpefCcTBa C TeKyLlero cyeTa B CJiy4asx 1 B Nopaake,
npenyCcMOTPEeHHbIX AENCTBYIOWMM 3aKOHOAaTeNbCTBOM MMP, BHYTPEHHUMK JOKYMeHTaMM baHka
1 [Jorosopom.

2.1.8. BHOCUTb MNpPEemnoXeHUs MO YYHLWEeHUIO PacYeTHO-KAacCOBOrO OOCYXMBaHUS B
baHke.

2.1.9. MNopaBaTtb YCTHO UM B NCbMEHHOW (OpMe B COOTBETCTBYIOLLEe noApasfeneHne
BaHka 3aABKM Ha MONy4YeHWe HanMYHbIX OEeHEeXHbIX CPencTB CBepX JIMMUTOB CYMM BblOayu
HaNMYHbIX JEHEeXHbIX CpeacTB B pyonsax MMP 1 (1nv) B MHOCTpaHHOM BantoTe ¢ Tekyllero cyeta,
yCTaHOBMEHHbIX baHkoM, 3abnaroBpeMeHHo, HO He No3fHee paboyero AHs, NpeaLecTByoLLero
LHIO MOJTyYeHUA HaIMYHbIX LEeHEXHbIX CPeACTB.

2.2. KnueHT obssyetcs:

2.2.1. TpencraBnats B baHK pacdeTHble AOKYMeHTbl, OOPMIIEHHbIE B COOTBETCTBUU C
OEeNCTBYIOLMM 3akOHOAATeNbCTBOM [MMP, BHYTPEHHMW AOKyMeHTamMu baHka 1 [1oroBopoMm.

2.2.2. He npenctaBnath B baHK pacdeTHble OOKYMeHTbl Ha onnaty ceepx CBoOOAHOro
OCTaTKa Ha TeKkyLleM cHeTe, KpoMe CIy4aeB, NpeayCMOTPEHHbIX JOrOBOPOM C baHKoM.

2.2.3. B cnyvae BO3HUKHOBEHUA TexHM4eckoro osepapadra norackte B NOPsSAKe M CPOKMK,
npenycMoTpeHHble [1oroBopom, cymMMmy TexHMYeckoro osepppadra v ynnatuiTb HaynCieHHble



MPOLEHTbl 3a MOJSIb30BaHMEM TexHWYeCKMM OBepApadToOM, a TakxXe CYMMY MOBbILLIEHHbIX
NPOLEHTOB 33 00Opa3oBaHWe MNPOCPOYEHHOM KPeaUTHOW  3a[0SKEHHOCTM B pa3Mepe,
npenycMoTpeHHoM Tapudamm baHka.

2.2.4. TlpefctaBndTb Ha OCHOBaHWMWM 3anpoca baHka [OKYMEHTbl W UHMOPMaLMIO,
npenycMOTpeHHble 3akoHopatenbctBoM  [MMP,  3akoHOOATenbLCTBOM  APYroro rocymapcTsa,
[1oroBopom 1 BHYTPEHHUMW LOKYyMeHTamMu baHka.

3. TPABA N OBA3AHHOCTN BAHKA

3.1. baHk obsa3yeTca:

3.1.1. BoimonHATbL nopydeHna KnveHTa o nepedncieHnn LOeHeXHbIX CPpencts C ero
TekyLLero c4eTa, Npy yCI0BMM COOTBETCTBUSA MOPYYeHUM TpeboBaHnam [JoroBopa.

BaHK He HeceT OTBETCTBEHHOCTM 3a OLUMOOYHOE NepeYMCNIEHNE U /U He 3a4MCNIEHNE CYyMM,
CBA3@HHOE C HenpasBWSibHbIM YyKaszaHVeM KJIMeHTOM B pacyeTHOM [OKyMeHTe WM MogaHHOM
3aABNeHUN /MOPYyYeHN Ha COBEPLLEHKE OnepaLmn PeKBN3NTOB Nony4aTens OEHEXHbIX CPeaCTB.

CnucaHve feHexHbIX CpefcTB C Tekylwero cyeta KrmMeHTa NpousBOANTCA MO MOPYYeHUIo
(pacnopsixeHunio) KnneHta wmnm ¢ ero cornacus. beccnopHoe (6esakuenTtHoe) crnvcaHve
LEeHeXHbIX cpefdcTB C Tekywero cyeta KnveHTa ocyllectsfifeTcd baHKoOM nuwb B ClyyasXx,
cneuyanbHO NPesyCcMOTPEHHbIX AeNCTBYIOLLIMM 3akoHoaaTensctBoM MMP 1 (1nv) LoroBopom.

3.1.2. CoctaBnaTb Ha OCHOBaHWUM NMUCbMEHHOro 3aaBneHua KnueHTa pacyeTHble
LOKYMEHTbI OT ero MMeHMU.

3.1.3. 3a4mcnatb BCe OeHexHble CpefcTBa, Noctynakowme Ha Tekywmm cyeT KnveHTa, a
Tak>Xe BbIMONMHATL Nopy4YeHUsa KnmeHTa o NonyYeHnn NpUHUTaIoOLLUXCA eMy OeHeXHbIX CPpeCcTs OT
ApYyrMx vl B COOTBETCTBUM C AEWCTBYIOWMM 3akoHopatensctBoM [MMP 1 BHyTpeHHUMMN
LOKyMeHTamMu baHka.

3.1.4. MpuHKUMaTL oT KnueHTa M BbldaBaTb KIIMEHTY HanWyHble OeHeXHble cpencrBa B
nopsake W Ha ydIoBMAX, NPeayCMOTPEHHbIX AEeUCTBYIOWMM 3akoHodatensctsoM [MP,
BHYTPEHHVMM OOKYyMeHTaMn baHKa 1 [JoroBoOpom.

3.1.5. BblgaBatb no TpeboBaHmto KnuneHTa Bbinuckn no CyHeTy.

3.1.6. BblmaBatb KnueHTy mnum TpeTbMM nnLam no ykasaHuio KnveHTa cnpaBky O Hanuymm
y Hero Tekywlero c4yeta, pa3Mepe oOCTaTKa [OEHeXHbIX CpencrB Ha Tekylwem cyeTe u
NPOV3BeLEeHHbIX OnepaLmax.

3.1.7. KoHcyneTnposaTb KnueHTa no Bonpocam 3akoHopaTenscrea NMMP o pacyetax v no
LPYyrMM BOMPOCaM, MMEIOLLMM OTHOLLEHME K PacHeTHO-KacCOBOMY 0Dy XMBaHMIO KnneHTa, HO
He CBA3aHHbIM C 3aKOHOAATENTbCTBOM MHOCTPAHHbLIX rOCy4apCTB.

3.2. baHK nMeeT Npaso:

3.2.1. Otkasatb KnueHTy B npoBefeHWM orepauun no TekyllemMy cHeTy B CrnefyloLmx
crydanx:

- e KiMeHT He unaeHTMUUMPOBaH B nopsnke, MnpedyCMOTPEHHOM BHYTPEHHVMMU
LOoKyMeHTamMu baHka;

- e cymma CBoboaHOro/[JocTynHOro octatka AeHEXHbIX CPeACTB Ha Tekyllem cyeTe
HefoCTaTOYHa [NA MPOBedeHMA ornepauum U CnncaHms KOMUCCUMOHHOMO BO3HarpaXXaeHud,
npenycMoTpeHHoro Tapudamu 1 (UnKM) MHBIX CYMM, MOANEXaWMX CMUCAHUIO B MOMEHT
npoBefeHVs onepaunm;

- BbINONHEHWe nopydeHua KnneHTa NpPOTUBOPEYUT OEeNCTBYIOLLEMY 3aKOHOLATEeNbCTBY
[MMP, BHyTpeHHUM JoKyMeHTamMu baHka nnn ycnosmam [lorosopa;

- B pac4eTHOM [OKYyMeHTe OTCYTCTBYIOT HEODXOAMMbIE PEKBU3UTLI MNOMy4aTENs AEeHEXHbIX
cpencts, nMBO  pacyeTHbIM  OOKYMEHT odopMieH C  HapylweHWsSMM  OeUCTBYIOLLEro
3akoHodaTenbctea [MP 1 BHYTpeHHNX OOKYMeHTOB baHka;

- MOANMUCb Ha pPacYeTHOM [OKYMEHTe He COOTBETCTBYeT mnpenctasfieHHOMY KiMeHToM
obpasuy;

- He npepoctasfieHnsd KnveHToM UHPOpMaUMK 1 OOKYMEHTOB, MpenyCMOTPeHHbIX
[loroBOpOM 1 BHYTPEHHUMU JOKYMeHTaMu baHka;

- e KnneHTOM [aHO MopyyeHvie 018 NPOBedeHUA Oonepaumy Ha CyMMY OeHEeXHbIX
CPeACTB, NPABO PACMoOPAXEHUA KOTOPbIMW NepefaHo baHky B 3anor;



- B WHbIX Cly4asx, MpeLycMOTpeHHbIX [orosopoM, 3akoHopatensctBoM [1IMP,
BHYTPEHHVIMW LLOKYMeHTaMu baHka.

3.2.2. OTka3aTb B 33a4MCNIEHUN AEeHEeXHbIX CPeACcTB Ha Tekywmm cyet KnmeHTa B Ciyyae,
ecnv OTNPaBUTeSNb AEHEXHbIX CPeACTB HEBEPHO yKa3an baHKOBCKMe pekBM3nUTbI KnneHTa, a Takxe
B WHbIX Cnyyaax, npedycMoTpeHHbIx [oroBopoM, 3akoHogatenbctBoM [MMP, BHyTpeHHVMMU
LOKyMeHTamu baHka.

3.2.3. 3akpbiTb Tekywmn c4eT KnmeHTa B Clydasx M nopsgke npenycMOTPeHHOM
[loroBopomMm, a Takxe B WMHbIX Clydasx, NpeayCMOTPEHHbIX OeNCTBYIOLWNM 3aKOHOAATENbCTBOM
MMP.

3.2.4. Tlpu ncnonHeHun nopyyeHnn KnveHta baHk nMeeT NpaBo Mo CBOEMY YCMOTPEHMIO
npuBnekaTb KpeauTHble opraHm3aumm (OaHKM-KOpPecnoHAeHTbl U OaHKM-NoCcpeaHVKA) - Lns
OCYLLeCTBfIEHWA NJaTexa, He M3MeHAA MpU 3TOM yKasaHHble B Mopy4eHun KnveHTta ocTanbHble
PEKBU3UTBI, B ClIeAYIOLLMX ClTyHasXx:

- nNpuv npefoctasneHuy KnmveHToM nnaTeXxHblX MOpyYeHW C  ycTapeBWwWUMKU  nnbo
HeBepPHbIMUM AaHHbIMU B OTHOLLEHWM MapLUpyTa nnaTexa;

- NPY HanM4MK y baHka BO3MOXHOCTM ONTUMM3aLM MapLLpyTa nnatexa.

3.2.5. Otkazatb KnuveHTy B Bbla4e HaNM4YHbIX AEHEXHbIX CPeActs B dJlyyae
HeCBOEBPEMEHHOrO MpefcTaBneHns (Unu HenpeacTaBneHus) KnveHTOM 3asiBKM Ha mosydeHue
HaNMYHbIX OEeHEXHbIX CpeacTB CBEPX SMMUTOB, YCTAHOBMEHHbIX BbaHKOM B COOTBETCTBUW C
ycnoBsuaMn Hactodwero Mopsaaka, a Takxke B MHbIX CllydasX, npedyCcMOTPpeHHbIX JoroBopoM u
[eNCTBYIOLLMM 3aKkoHoAaTeNnsCTBOM [MTMP.

3.2.6. B aiyyae otnpaBkm KnneHTy OeHeXHbIX NnepeBofoB B MHOCTPAHHOW BanioTe 13-33

npenenos NMMP, nognexauimx 3a4ncneHmio Ha Tekywmmr cqeT KnveHta B pyonsx MNMMP, KnneHt
npenocTaBnseT baHKy NpaBo 3a4NCINTL BCE AeHEXHbIe CPeACTBA MM MX YacTb Ha TekyLwmm cHeT
KnuveHTa B MHOCTPaAHHOM BanioTe B COOTBETCTBUM C YCNOBMAMK BaHka, AeNCTBYIOLLMMM Ha MOMEHT
NOCTYNNeHUSA AeHEXHbIX CPeaCTB.

3.2.7. OcywecTBnsaTb CNMcaHMe AEHEXHbIX CPefcTB C Tekyllero cyeta B 0Oe3akuenTHOM
nopsagke B cnydaax, npeLycMOTpeHHbIX LOroBOPOM, 3akioHeHHbIM KNMEeHTOM C TPeTbM JINLIOM,
npwv ycroBuK npenoctasneHna KnmeHToM B baHK nopyyYeHns O CNMCaHUM OeHeXHbIX CPefcTB C
Tekywiero cyeta no TpeboBaHMIO TPETbUMX UL, OMOPMIEHHOro B  COOTBETCTBUM C
3aKkoHogaTenbctsom [MMP.

4. OTBETCTBEHHOCTb CTOPOH

4.1.baHK He HeceT OTBETCTBEHHOCTM 3a 3afepXKy pacdeToB KnueHTa C TpeTbMK nLamMu,
BO3HMKLLYIO He MO BMHe baHka.

4.2.KNUeHT HeceT MOJIHYIO OTBETCTBEHHOCTb 3a LOCTOBEPHOCTb CBEAEHWW, MOOJIMHHOCTb
LOKYMEHTOB, NpeactaBnsemMbix MM B baHK, a Takxe 3a MNpaBOMEpPHOCTb COBepLIaeMbIX UM
onepauum.

4.3.YObITKM,  BO3HMKLIVME  BCEACTBME  UCMOMHEeHMs  baHKOM  pacdeTHoOro  uam
NCNONHUTENBHOMO AOKYMEHTa C NoAAeNbHbIMW NOAMNCAMM, NeYaTbio UK TeKCTOM, HeceT KIneHT,
eCnv BCTYNMBLUMM B 3aKOHHYIO CUNY peLleHneM cyfa He ByaeT npr3HaHa B1Ha baHka.

4.4 . Tlpwn BbINONHEHUW NopyyeHnn KnmeHTa baHK He HeceT OTBETCTBEHHOCTW 33 3aePXKKU,
OLWMOKM, HEBEPHOE TONKOBAHME N MHble HeOPa3yMeHWs, BO3HMKLLVE BCIeACTBUE HEACHBIX MK
HETOYHbIX MHCTPYKLUMIA KnneHTa, a Takke Mo ApyrimM o0CTOATeNbCTBAM, HE3aBUCALLMM OT baHKa.

4.5.baHK He HeceT OTBETCTBEHHOCTW 3a HeWCNOSIHeHWe nnatexen KrnuveHTa TpeTbumu
BaHkamMu, NpuBIeYeHHbIMI baHKOM Ans OCyLLeCTBAeHNs NiaTexa no nopy4veHuio Knmenta.

4.6.3a HapyleHne obszatensctB no [Jorosopy, CTOPOHbI TakXe HeCyT OTBETCTBEHHOCTb,
YCTaHOBMEHHYIO AeNCTBYIOLLMM 3aKOHOAATeNbCTBOM TMP.

4.7.baHK He HeceT OTBETCTBEHHOCTWM 3a 0TkKa3 KMeHTy B BblOade HaNMYHbIX AEHEXHbIX
CpencTs ¢ TekyLLero c4eta CBePX NIMMUTOB, YCTAHOBNEHHbIX BaHKOM B COOTBETCTBUM C YCITOBUAMMU
Lorosopa.

4.8. KnuneHT Bo3mMellaeT baHky niobble yObITKM, BO3HUKLLINE B CBA3W C HEUCMOSTHEHNEM U
HeHaaneXxalmmM mcnonHeHnem KnmeHtom obsizaHHocTen no Jorosopy, B TOM 4uciie, B Clyyae
NpenoCTaBneHns HefOCTOBEPHOW WM He MpefoCTaBfneHns MHbopMaumm o cebe, MMeloLen



3HaYeHWe ANs onpedeneHns pexrmMa obanyxmBaHus Cyeta (nposefeHns onepaumii no Cyety)
KnueHTa nnm BnekyLlen Bo3noxeHue Ha baHK LONONHUTENbHbIX 00A3aHHOCTEN.

5. NOPAOOK 3AKPbITUA TEKYLLUMNX CHETOB

5.1.Mpu 3aKkpblTMK TekyWmMx CHETOB OCTaTOK OeHEeXHblX CPefacTB Ha Tekylwlem cyete
KnveHta nepevymcifaeTcd Ha OCHOBAHUWM MMATEXHOro nopy4veHmns KnveHta WM BblOaeTcy
Hann4HbiMW B OToeneHnn baHka.

5.2.baHk 3akpbiBaeT Tekywmn cyeT KnmeHTa B AeHb pacTopxXeHus [loroBopa Mam nNogayn
3aABNEeHUA O 3aKPbITUK TekyLlero cyeta, npy 3ToM, NpU Hanuydmm Ha TekyLleM cyeTe OeHEeXHbIX
CpencTs, MO YKa3aHHbIM B HACTOALLEM MYyHKTE OCHOBAHMAM TeKyLLUMN CHET 3aKpbIBAETCA B AeHb
nepedncrieHns Nnn CHATUA OCTaTka AeHeXHbIX CPeAcTs C TekyLlero cyeta KnveHra.

5.3.4na 3akpbitng Tekyuwlero cyeta KnwveHT npenoctaBnseT B baHK OpUrMHanbHbIN
3K3eMnIAap NOANMCAHHOTO KNMeHTOM MMCbMEHHOIO 3aABMIEHMA O 3aKPbITUK TeKyLLero cyeTa.

5.4.Mo unHuumaTnBe baHka TekylWwmn CHET MOXET OblTb 3aKpbIT B Cy4asx U MOpsAke,
npenyCcMoTpeHHbIX JoroBOpoOM 1 AENCTBYIOLLMM 3akoHoAaTeNbcTBoM MNMP.

5.5.Bce nnatexwu, noctynueluMe B nonb3dy KnveHTa nocsie pacTopXeHWs HacTosLLero
[orosopa 1 (1nn) Ha Tekywmi cyeT KnneHTa, KOTOPbIN y>Ke 3aKpbIT Ui oTcyTCTBYeT y KnneHTa,
noanexaTr BO3BpaTy OTNPaBUTENO C yAepXaHVeM C MOCTynMBLUEN CyMMbl KOMWUCCUMOHHOIO
BO3HarpaxnaeHus 3a NepeBo, B COOTBETCTBMM C Tapndamm baHka.



MpunoxeHne N2 2
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCIYXMBaHWM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

Mopsnok 06Cy>XMBaHMA U NOJIb30BaHUSA
H6aHkoBckMMM kapTamu 3A0 «ArponpombaHK» C KapTOYHbIM NpuioxeHeMm EMV
MnaTexxHown cucteMbl «Pagyra»

1. OBLLME NOJIOXEHUA

1.1. KapTta smMuTmpyeTca (BbinyckaeTcsa) BaHKOM Ha OCHOBaHWM 3asBneHus KnuveHTa Ha
BbiNyck OaHkoBckow  (mnactmkoBol) pacdetHon  (gebetoBon) Kaptel MC  «Papgyra»,
opopmneHHoro B OtgeneHnn baHka wnu  nocpefnctsoM  Komnnekca  OUCTaHLMOHHOIO
obcnyxmnBaHna KnneHToB, ecnn 310 NpefycMoTpeHo DyHKUMOHANbHBIMU  BO3MOXHOCTSMU
Komnnekca (manee no Tekcty Hactoslero Mpunoxexus — «nocpenctsoM Komnnekca).

KapTa MoXeT ObiTb SMUTUPOBaHa (BbiNylleHa) Kak Ha MMs caMmoro KnveHTa, Tak 1 Ha UMS
yKasaHHoro vm lNMpencrasurens.

BaHk amuTUpyeT (BbinyckaeT) KapTy B cpok He 6onee 10 (AeciT) AHen C MOMEHTA NPUHATUS
oT KnveHTa 3asBeHns Ha Bbinyck GaHkoBckon (nNnactmkoBow) pacdetHon (mebetoBon) KapTbl
MNC «Papgyra». O Boinycke KapTol baHk yBegomnset KnuenTa.

Kapta Bblgaetca KnueHnty/lNpeacraButento, Ha WMA KOTOPOro BbinyuweHa Kaprta, B
OThoeneHuM, ykasaHHoOM KRMEHTOM B 3asBfieHMM Ha BbIMyck ©OaHKOBCKOW (MnacTMKOBOW)
pacyeTHoM (nebetoBor) Kaptbl MC «Pagyra». Mo cornaweHuio ¢ KNMEHTOM M MpY Hannuymm
TEXHMYECKOM BO3MOXHOCTM KapTa MOXeT ObITb BblgaHa baHKOM M BHe MecTa pacnofioxXeHus
Otpenenuns baHka.

B cnyyae Bbinycka KapTbl Ha vms ykaszaHHoro Knuentom [Mpepncrtasutens, KnueHT obsizaH
Pa3bACHUTL NoCIefHeMy NopsaAoK NoNb3oBaHWA KapTton. KnmueHT HeceT OTBETCTBEHHOCTb MO BCEM
onepaumsaM, coBepLLeHHbIM [pefcTtaBuTenieM ¢ Ucnonb3oBaHeM KapTbl 1 (Mnn) ee PeKBU3NTOB.

1.2. B noateepxgeHue Bbligaun Kaptbl baHk 1 [Hdepxatenb KapTbl, Ha UMSA KOTOPOro
BbinywleHa KapTta, nognucbiBaloT CBUAETENbCTBO O MOMyYeHUU OAHKOBCKOW pacHeTHOWM
(nebeToOBOWM) MNACTLKOBOW KapTbl 1 MOAKIIOYEHNN ee K [natexHon cucteme «Paagyra» B 3A0
«ArponpombaHk». KapTa obecnedmBaet foctyn K Tekyuiemy cdety KnuneHTa U ofHOBPEMEHHO
ABNAETCA MNaTeXHbIM UHCTPYMeHTOM. Onepauun C ucrnonb3oBaHnem KapTtoel 1 (nnn) ee
PexkB13nTOB MOryT coBepLuatecd B [MOK.

Mo BceM onepaumsam, coBeplleHHbIM Lepxkatenem KapTbl ¢ cnonb3oBaHveM KapTbl 1 (1nn)
ee PekBM3MTOB, OTBETCTBEHHOCTb HeceT KnneHT.

lNpencraBuTeNlb MMEET MPaBO PACMoPAXaThCA HAXOAAWLMMUCA Ha Tekyllem cqete KnveHTta
AEHEeXHbIMU CPeACTBaMN C MCMOMb30BaHMEM BbIMYLIEHHOW Ha ero umsa Kaptom u (unn) ee
PekBM3nTOB B npepenax [ocTynHoro octatka, C y4eTOM YCTaHOBNEHHbIX BbaHkoM u (mnn)
KnneHTOM NMMKTOB, a Takke 0bpaLlaThcs B baHk:

- C 3aABNeHneM o ONoKMPOBKe /pa3bnokMpoBKe BblAaHHOW eMy KapTb;

- C 3a5IBNIEHNEM O MPUOCTaHOBMEHMM 00CTYXMBaHNA KapTbl;

- 33 noJly4eHviem/Bo3BpaToM KapTbl, BbIMYLLEHHOW Ha €ro NMS;

- gna cmenbl NMAH-kopa;

- ansa cobpoca NMNH-kopa;

- ansa cbpoca Tpex HeBepHbIx NonbITok BBoAa MMH-koaa KapTsl;

- AN NoJly4eHns MHPOopMaLMK Mo onepaumsam, COBEPLLUEHHbIM C UCMOoNb3oBaHeM KapTbl n
(1n) ee PeKBU3NTOB;

- ANs aHHYNMpPoBaHWMs KapTbl, BbINMyLLEHHOW Ha €ro UMS.

1.3. ObcnyxmBaHne KapTbl OCyLLECTBASETCS B COOTBETCTBMM C [OrOBOPOM, BHYTPEHHNMM
OOKyMeHTaMu baHka 1 Tapmndamu.

1.4. C wncnonb3oBaHMeM KapTbl MOXHO COBepllaTb cCregytolime onepaummn (nepeveHb
onepauumn, BO3MOXHbIX B KOHKpeTHoM [OK, onpenensetcs TeXHUYeCKMMM BO3MOXHOCTAMU U
cneymcmkon MOK):

- MONyYeHre Hanm4HbIX AeHeXHbIX Cpencrts B npefenax [OCTynmHOro ocratka, C y4etom
yCTaHaBnvBaemblx baHkomM 1 (1nn) KnmMeHTOM NMMUTOB CYyMM BbIAAYM HANMUYHbBIX OEeHEXHbIX
cpencTs B pyonsx MMP 1 (Mnu) B MHOCTPaHHOWM BantoTe, ¢ TeKyLero cHeTa;



- onnaTta ToBapoB, paboT M ycniyr ¢ ucnonb3oBaHnem KapTbl 1 (unn) ee PekBM3UTOB B
npegenax [JoCTynHOro octaTtka, C y4eToM yCTaHaBvMBaeMblx baHkoM u (1nu) KnveHTtom numMmnToB
CyMMbI (Cymm) onepaumm (-11), ocyLectsisemon (-bix) ¢ Ucnonb3oBaHem KapTbi;

- pa3bnokmpoBska 3abnokMpoBaHHOW KapTbl;

- bnokuposka KapTbl;

- cmeHa lNMNH-kopa KapTtel;

- bpoc MNMMH-koaa;

- nony4eHve MHMOPMaUMM No onepaumsaM, CoBeplUeHHbIM C MUCMonb3oBaHWeM KapTbl U
(nnn) ee PekBN3NTOB (MPU HANMYMK TaKOW TEXHNHECKOM BO3MOXHOCTN);

- MPOCMOTP OCTaTKa AeHeXHbIX CPeACTB Ha TekyLeM cHeTe;

- VHble onepauuu, onpegeneHHble TeXHUYeCKMMM BO3MOXHOCTAMK 1 cneuundrkon MNMOK.

BaHk ocTaBnseT 3a cobor NpaBo B N0HOM MOMEHT N0 COBCTBEHHOMY YCMOTPEHMIO U3MEHUTb
Habop onepauunn, ycnyr n dyHKUMIA, CBA3AHHbIX C 00CyXnBaHneM Kapr.

1.5. KapTta MoxeT ObiTb NpuBa3aHa K TekylieMy cdeTy B pyonax NMMP n (unn) K Tekywmm
cyeTaM B MHOCTpaHHoM BanioTe. Konnyectso u Baniota CHeToB, KOTOPble MOTMYT ObITh MPMBS3aHbI K
Kapte, a Takxe cnocobbl npmBsskmy CHeTOB, OMNPedensioTc TEXHUYECKMMUM BO3MOXKHOCTAMM
BaHka. B cnyyae, ecnn k KapTe OyoyT npuBs3aHbl HECKOMbKO TeKyLMX CHETOB B Pa3fINYHbIX
Ba/loTaX, OAVH U3 HUX ByaeT aBnaTbcd OCHOBHbIM TekyLMM CHeTOM AN MPOBEAEHUS PacHeToB
no onepauvam, NpesyCcMoTPeHHbIM HaCTOALWMM [TopaaKoM.

1.6. K Tekywemy cdeTy no XenaHwio KnuveHTa BblOaeTca ofHa WM Heckonbko Kapt
(ocHoBHast (-ble) u pononHuTenbHas (-ble)). Ycnosus [loroBopa, Kacawouimecs KapTbl,
PaCnpoCTpaHATCsa Ha Bce KapTbl 04MHAaKOBO.

1.7. KapTa 3awuuieHa OT HeCaHKUMOHWMPOBAHHOMO Wcnonb3oBaHua [MAH-kogom. [lpu
nonyyeHum Kaptol epxatens Kaptol nonyyaet MNNH-Koa, creHeprpoBaHHbIN BaHKOM.

MNH-kon reHepupyeTcst baHkoMm ¢ cobrniofeHnemM KoHDUAEHUMANbHOCT U NepenaeTcs
Hep>xatenio KapTbl cnegyowMm cnocobamm:

- nyTeM OTNpaBKM TEKCTOBOrO COOOLLEHUS Ha OCHOBHOW ABTOPW30BAHHbLIA HOMEp
MODUBHOW CBA3M;

- NyTeM oTnpaBku Push — yBegomneHus;

- MHbIMK crnocobamu, nckntodaowmmn goctyn K MAH-kogy Kaptel TpeTbux nuu (B 3ToM
cnydae [VH-kon [0 coBeplleHUs MNepBOM onepaumm MNOANEXUT 00A3aTeNbHON CMeHe
Hepxatenem Kaptbl).

NHpopmauma o MNNH-kopax B baHke He xpaHuTcd. HepxaTens Kaptbl MOXeT cMeHUTs [TNH-
kog B OtoeneHwn baHka, Mpy HanM4uu TEXHWYeCKOW BO3MOXHOCTM — B baHkomaTte wnn B
MnatexxHoM TepMuHane, a Tak e nocpeactsoM Komnnekca. CmeHa MMH-koga MoxeT ObITb
OCyLLleCTBfIeHa nyTemM ogHOBpPeMeHHOro BBofa epxxatenem Kaptbl ctaporo v Hosoro [TNH-koaa,
a Takxe nyteMm copoca lMNH-koma. Mpun cobpoce MNH-kopa HoebiM MMH-Kom reHepupyeTcs
baHkom n nepepaetcs depxatenio KapTbl OOHUM M3 BbillenepevmncieHHblx cnocobos.

Be3 npasunbHoro seemeHus MH-koaa npoBeneHMe onepauuin ¢ Kapton HEBO3MOXHO (3a
NCKIOYEHMEM Onepaumin NPOBOAMMbBIX C WCMONb30BaHMEM PekBM3MTOB KapTbl MAM B WMHbIX
cnyyasx, npeayCcMOTPeHHbIX HACTOALWMM TopSAKOM).

Hepxatens KapTbl, Mpy HanM4mMm Takou TEXHNYECKOW BO3MOXKHOCTWN, MOXKEeT OCYLLEeCTBNATL B
TCIM, nooAepXMBaOLWLMX TeXHOMOrMIo OeCKOHTAKTHbIX MaTexer, onepaumm OeCcKOHTaKTHOM
onnatbl C UCNonb3oBaHMeM KapTbl C TeXHONOrMen 6eCKOHTaKTHbIX NnaTexen 0e3 BBefeHus MNH-
KoAa B CyMMe, He NpeBbILLaloWen NMMINT, yCTaHOBNEHHbIM baHkoM. Ecnn cymma onepauum dyaet
MpeBbIlaTb YCTaHOBMEHHble BaHkoM numuThl, depxatento KapTbl Heobxoanmo OyaeT BBeCTw
MNH-kon.

1.8. TMpwn HenpaBunbHOM Habope TMVH-koga Tpw pa3a noapsn Kapta Onokupyetcs, w
BbINOJSIHEHME OnepaLMi C MOMOLLbio KapTbl CTAaHOBUTCS HEBO3MOXHbIM. Pasbnokuposka KapTbl,
3a010KMPOBaAHHOW MO MpUYMHE HenpaBwuibHOro BBedeHMs [MVIH-koda, ocyllecTBRSeTCs nyTem
cbpoca Tpex HeBepHbIX NonbiTok BBoAa MVH-kona KapTbl. PazbnokunpoBka KapTbl MOXeT ObiTb
npousseneHa B OtheneHnn baHka npu npegvasneHun Hepxatenem Kaptol OYJT  wvnu
ANCTaHUMOHHO NocpeactsoM Komnuekca.

1.9. [Hepxatenb KapTbl MMeeT npaBo B Noboe Bpems 0TKazaTbCs OT OOCIYXXMBAHUA MO
Kapte, obpatuBwuce B OTaeneHne baHnka wnv AWCTaHUMOHHO nocpeacTBoM Komnnekca



LAVCTAaHUMOHHOMO 00CnyXmMBaHWsa KnueHToB, ey 3To npenycMoTpeHo DyHKLMOHANbHbIMM
BO3MOXHOCTAMYM KoMniekca.

B cnyyae otkasa [lepxatens Kaptbl oT 06cnyxuBanHusa no Kapte, Kapta aHHynmnpyeTcs.

Mpu 3TOM yrnadeHHoe KnreHToM baHkKy KOMUCCUMOHHOE BO3HarpaXgaeHue 3a nogkidyeHme
KapTbl 1 ee 00Cy>XMBaHWe He BO3BPaLLaeTCs.

1.10. Oepxatenb KapTbl BnpaBe MNPUOCTaHOBUTL 0OCNyXMBaHWe KapTbl, 0hopMMB B
OtpeneHnn baHka 3asBneHMe nNo ycTaHoBneHHoW baHkom dopme v npegbvssue AYJ1, wnnm
nocpeactBom Komnnekca. Bo3obHoBneHne obcnyxmnBaHWe KapTbl OCyWeCTBASETCS npw
coBepuieHun [epxatenem KapTbl pacxofHow onepaumu no Kapte n (Mnmn) C MCnonb3oBaHMEM
PekBu3nToB KapThbl.

1.11. B cnyyae ecnm npun npoBefeHWY onepaumm ¢ KapTou 1nm nocpencTsoM ee PekBr3nToB
onepauus He 3aBepLUMTCS ycrneluHo, baHk BnpaBe 3ab6nokMpoBaTb Ha Tekylllem cHeTe AeHeXHble
CpencTBa B CyMMe onepaumm, Kotopas He Obina ycnewHo 3aBeplueHa. KnveHT obs3aH B TedeHue
5 (naTK) paboymx AHen Co AHS NONyYeHNs COOTBETCTBYIOLLETO YBeAOMIeHMs SBUTbCA B baHk Ans
BbIACHEHVA TMPWYUH He 3aBepLUeHWs ornepauun 1 yperympoBaHmMs CMOPHbIX BOMPOCoB. [1o
NCTeYEeHUN YKa3aHHOro CpoKa, Npu OTCYTCTBUW MUCbMEHHbIX npeTeH3n KnneHTa no onepaumu,
KnueHT nopydaeT baHKy cnmcatb 3a0nOKMpPOBaHHbIE AeHEXHbIE CpeAcTBa C TeKyLlero cyeta u
OCYLLeCTBUTb VX NePeBO, NoJly4HaTento CpeacTs.

1.12.KnueHT 00s13aH CaMOCTOSTENIbHO KOHTPONMPOBATh COCTOSHME TeKyLlero cyeta u
OBUXEeHWe [eHeXHblX Cpencts Mo Hemy, [LOCTaTOMHOCTb CPencTB Ha TekyllemMm c4eTe,
HEOOXOAMMBIX A5 OCYLLECTBIEHNS onepaumn 1 ynnatel baHKy KOMWUCCMOHHOIO BO3HarpaXaeHmns
B COOTBETCTBUU C Tapudamu.

1.13. C ucnonb3oBaHnem Kaptbl 1 (Mnu) ee PekBusmtoB [epxatenb KapTtbl MoxeT
COBepLUaTb OnepaLmm B BaoTe OTAMYHOM OT BantoTbl Tekyulero cHeta KnmeHTa, NpyBA3aHHOIO K
KapTe, Mo KOTOPOMY OCYLLEeCTBNSAETCA onepaums. Ecnu BanioTa onepaummy oTnn4aeTcs oT BatoThl
Tekyulero cyeta, npwBsizaHHoOro K Kapte, npou3BoAaMTCA nepecyeT (KOHBEpTaUMsi) CyMMb
onepauuu no Kypcy, yCTaHoBeHHOMY baHKOM Ha OeHb CMcaHuA CyMMbl ornepaLumn ¢ TekyLlero
cyerta.

B cnydae oTcyTCTBMA MM HELOCTAaTOMHOCTW OeHEeXHbIX CPpefcTs Ha Tekyllem cdeTe KnveHTa,
npuBsi3aHHOM K KapTe, B BatoTe COBepLUaeMOW Onepaumm C Mcnonb3oBaHveM KapTbl van ee
PekBun3ntoB, KnveHT nopy4aeT banky, npm Hann4mm y baHka Takon TeXHN4eCKOM BO3MOXHOCTM,
OCYLLEeCTBUTb KOHBepPTaLWMIO AeHeXHbIX cpefcts ¢ OCHOBHOro TekyLlero cyeta, NpUBA3aHHOIO K
Kapte, Ha Tekywwmn c4eT KnneHTa, NprBsa3aHHbIA K KapTe, B BanoTe CoBepLIaeMoun onepaunu, B
CyMMe, HeoDXOAMMOW AN OCYLLECTBNEHNS onepaLmM No Kypcy, YyCTaHOBNEHHOMY baHKoM.

B cny4ae coBeplueHnsa onepaumn ¢ Kaptom vnm nocpedctBOM ee PekBM3UTOB B BastoTe
Tekyuwiero cyeta KnveHta He npuesaszaHHOro K Kapte, KnveHT nopy4aer baHky, npy Hanu4mm y
BaHKa Takou TexHUYecKon BO3MOXHOCTM, OCYLLeCTBUTb CrncaHue AeHEeXHbIX CpeacrtB C
OcHoBHOro Tekyllero cyeta, npusdasaHHoro kK Kapre, no Kypcy ycCTaHOBieHHOMY baHkoOM, B
CyMMe, HeobXoAMMOM A1 OCYLLLeCTBEHWS OnepaLmm.

B cniydae 3a4mcneHns geHeXHbIX CpefcTB Ha TekyLMin CHET MO OTMEHEHHbIM /OCNOPEHHbIM
onepauunsM, COBEPLLIEHHbIM C UCMonb3oBaHneM KapTtbl 1 (Mnn) ee PeKkBM3UTOB, B Cllydae, eciu
BanoTa Tekyllero cyeta, Mo KOTOpPOMYy Obina ocyllecTBfeHa onepauus, U BafloTa onepaumm
OTNUYHbI, BO3BPAT AEHEXHbIX CPefCTB MPOU3BOAWTCA B BaslloTe TekyLlero cyeta, no KOTOPOMY
Obina ocylLecTBeHa onepaLms.

MNepeyeHb onepaLmi, KOTopble MOryT OblTb COBepLUEHbI KNMeHTOM € Mcnonb3oBaHmeM KapTbl
M (Unn) ee PekBM3NTOB B BamioTe OTSIMYHOW OT BaslioThl TeKyLLero cyeTa, npuessaHHoro kK Kapre,
onpepensetca baHKoOM CaMOCTOATENbHO.

1.14. MpepcraButens Npu nonyvenHnn KapTbl, BbINYLWEHHOM Ha €ro UMS, B «AHKeTe KNMeHTa -
PU3MYeCcKoro Nmua» Moxet ykasatb KofoBoe cj1oBO U ABTOPKM30BaHHbIE CPeACTBa CBA3M.

B cnydae ecnun ykasbiBaembi [MpencrasutenemM B «AHKETe KNMEHTa — (U3NYeCKOro nunua»
aBTOPM30BaHHbIN HoMep TenedoHa (CcTaumoHapHor 1 (1nn) MobunbHoM CBA3W) K (UnK) agpec
5N1EeKTPOHHOM MOYTbl paHee OblN yka3aH B KayecTBe ABTOPW30BAHHOIO CpPeacTBa CBA3M WHbIM
KnneHToM baHka, baHK BMpaBe oOTKa3aTb B Permcrpaumm TakmMx HOMepoB TenedoHoB 1 (mnm)
afipece 31eKTPOHHOM MOYThI B KaveCTBe ABTOPM30BaHHbIX CPeaCTB CBA3M [pedcTaBuTtens.

ObcnyxuvBaHune [peactasutenss no KodoBOMY C/OBYy OCYLIECTBASETCA B MOpsAKe,
npenycMotpeHHoM lMpunoxeHmnem Ne 5 k [lorosopy.



[ns npenoTBpalleHUs HEeCaHKUMOHUPOBAHHOTO Mcnonb3oBaHus Kaptel 1 (1nn) ee
PekBM3VUTOB U MONyYeHUd UHMOPMaUMM O cocToaHUM CHeTa KrmveHTa TpeTbUMU NrLamMu
MpencraButenb BrnpaBe M3MeHsTb KopoBoe cnoBo, obpatmBliMce B OtdeneHve baHka u
npenbasye Y]

BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MPUYMHEHHble KNueHTy, B cCiy4ae, ecin
3afaHHoe lMpencrasutenem Kogosoe crioBo 1 ABTOPU3OBaHHbIE CPefCTBA CBA3M CTaHYT AOCTYMHbI
TPETbUM NLLAM MO OObIM NPUYKMHAM UK 0DCTOATeNIbCTBAM, B TOM YMUCIe C cornacus munm oes
cornacua MNpepcraButens.

B cnydae ecnn [MpeactaButenem, 3akiioYMBLIMM HacToswmy [doroBop, Obiny 3adaHsbl
KomoBoe cnoBo 1 ABTOPM30BaHHble CpefcTBa CBA3M A0 nonyyveHns KapTbl, 06CnyXmBaHne ero
OCYLLLeCTBNATCA MO paHee 33flaHHbIM M KOL0BOMY C/TOBY M ABTOPU30BaHHbIM CPeCTBaM CBA3M.

KnueHT He BnpaBe W3MeHATb 3afaHHble [IpenctasuteneM  Koposoe  CNoBO U
ABTOpPU30OBaHHbIe CpeacTBa CBA3W. KogoBoe CrioBO U ABTOPU3OBaHHble CpefcTtsa CBA3M MOryT
ObITb M3MEHEeHbI TONbKO cCaMuM [MpeacTaBuTeNem.

1.15. Tpn HaNM4YMM TEXHMYECKOW BO3MOXHOCTM C MOMOLLbIO KapTbl MOXET OCyLLEeCTBAATLCS
obmeH MHdopMaumern ¢ OpyrMMin opraHmn3aumMaMmn, ecnmn goctyn K Takor nMHdbopmMaumm bynet
npefoctasneH baHky ee Bnagenbuem.

1.16. KnneHT MOXeT co3fatb WHAMBMAYANbHbLIV/YHUKANbHbIV AU3aUH NINLEBOU CTOPOHbI
KapTbl 04HMM 13 CregyioLmnx cnocoboB:

- BbIOpaB An3anH KapTbl 13 MMetoLLencs B baHke ranepen AnM3anHoB;

- NpenocTaBmMB baHKy B 3N1EKTPOHHOM BuAe 1M300pakeHne, B TOM Ynciie poTonsobpaxeHue,
nMetoLleecs B pacnopsikeHnn KnveHta (nanee — m3obpaxeHue) Yepes calT baHka Mnu MHbIM
cnocobom, cornacoBaHHbIM C baHKoM.

MpenocraBnsiemoe KnneHTOM 1M300paxkeHne AOMXKHO COOTBETCTBOBAThL TpeboBaHUAM baHka.
B cnydae HecooTBeTCTBUA NpeacTaBnseMoro KnneHtoM nsobpaxeHus TpeboBaHusM baHka, baHk
BNpaBe oTkazaTb KnueHTy B ero pa3mMelleHnn Ha KapTe. baHk yBepomnset KnueHta 06
onobpeHun unnu 06  OTKIIOHEHWW MpPeAcTaBNeHHOro M300paxeHus nyTeM HanpaBneHus
COOTBETCTBYIOLLEro COOOLLEHUS Ha HOMep MODWMbHOro TenedoHa WM agpec MeKTPOHHOM
MOYTbl, YKasaHHble KnueHTOM npu HanpasneHun B baHk K30bpaxeHus, uUnm mobbiM MHbBIM
LOOCTYyNHbIM  BaHky cnocobom. B HanpaensemoMm KnueHTy coobueHnn o6 opobpeHun
n300paxeHns baHK yKka3blBaeT WMAEHTUMMKATOP M300paxeHus, KOTopbln KnveHT obs3yeTcs
Coo0WUTL NpU ODOPMIEHNI 3asBeHUs Ha BbiNyck OaHKOBCKOW (NMacTMKOBOWM) pacyeTHOM
(nebetoBown) KapTbl MNC «Pagyra».

Mpy npenocTtaBneHnMM um3obpaxeHus, KnveHT rapaHTMpyeT, 4TO MMeeT [MpaBoO WM
NoMb30BaTbCA M PaACNoPAXKaTbCH, B TOM YMCIe MMEET MNpaBo Ha ero npefoctasneHve baHky ong
pa3melleHns Ha KapTe, 1 4TO Takoe M300pakeHne He HapyllaeT npaB W 3aKOHHbIX MHTEPECOB
TPEeTbUX NKL, B TOM YMCNIe NPaBa YacTHOW COOCTBEHHOCTU, HEMPUKOCHOBEHHOCTU NINYHOM XKIN3HM,
NCKNIOYNTENbHbBIX (MMYLLECTBEHHbIX) MPAB M MHbIX MPaB.

KnueHT 0bsi3aH yBEAOMUTL NMLL, 3amedaTeHHbIX Ha 1300paxeHnn, 1 (M) 1Nx 3aKOHHbIX
npeacTaBUTeNIen 0 TOM, Y4TO AaHHOe M3obpaxkeHre DyaeT MCNOb30BaHO AN pPa3MeLLeHMs Ha
KapTe, 1 nofnyyuTb cornacmMe AaHHbIX MWL, Ha Takoe MCnonb3oBaHue. Mo TpeboBaHWMio baHka
KnneHT 00si3yeTca npegoctaBuTb baHky yka3aHHOE MMCbMEHHOE cornacue NuL, 3aneqatneHHbIX
Ha NpeacTaBneHHoM KnmneHToM 13obpaxkeHum 1 (1Mnm) nx 3aKoHHbIX NpeacTaBuTenen.

30b6paxeHne Ha KapTe C WHAMBMAYaNbHbIM/YHMKANbHLIM AM3aNHOM MOXET UMETb
He3Ha4yMTeNbHble OTAIMYNS OT M300paxkeHWUs, npenctaBneHHoro KiveHToM, MM yKa3aHHOro B
ranepee OM3anHOB baHka BBWUOY OCODEHHOCTEM HACTPOWKM LBeTornedat (Kannmbposkiu) mpu
HaHeceHUM n3obpaxeHus Ha KapTy. baHk BnpaBe Oe3 fononHUTENLHOro yBegomneHms Knmexta
obpabaTtbiBaTb M300paXkeHMe cneumanbHbIMU MPOrPaMMHBbIMKU  CpeacTBaMn Afs  yNyylleHus
KayecTBa M300paxkeHus, a Takxke M3MEHUTb LIBET TOBAPHOIO 3Haka W HauMeHoBaHus baHka no
CcobCTBEHHOMY YCMOTPEHMIO.

KnueHT cornawaetca M MOHWMMAET, 4TO BCe MpaBa Ha CO3AaHHbIM  AM3anH  KapTbl
npuvHaanexat baHky B TedeHMe BCero cpoka aencramsa Kaptol.

Mocne nonyyeHns yBepomneHns banka 06 ofobpeHun nobpaxerHus KnneHT B TedeHne 14
OHen MoxeT odopMUTb 3asBfEHMEe Ha BbINyck OaHKOBCKOW (MNacTMKOBOW) pacyeTHOM
(nebetoBon) Kaptbl MC «Papyra» B cootBetcTBUM € N.1.1 HacToswlero Mopsaaka. B ciyvae ecnn
KnueHT He obpatunca B baHk Ans odopMieHWs 3asBfeHMe Ha BbiNyck ©OaHKOBCKOM
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(nnactukoBown) pacdetHon (gedetoson) Kaptel MNC «Pagyra» B Te4eHMe ykazaHHOro cpoka, baHk
BMpaBe He OCYLLECTBAATb XPaHeHWe n300paxeHusa KnvenTa.

B cnyyae BbiOopa Au3arHa KapTtbl 13 MMetollenca B baHke ranepen amsamHoB, KnveHTt
ohopMnseT 3asBfeHne Ha BbiNyck OaHKoBCKOW (nMnactmkoBow) pacyeTtHon (mebeTtoBon) KapTb
NC «Pagyra».

Mpu Bblgaye baHkom KapTbl ¢ MHAMBMAYANbHBIM/YHUKANbHBIM AM3aHOM KnneHT obs3aH
NPOBEPUTbL Ka4eCTBO WHAMBWUAYANbHOIO/YHNUKANbHOrO [OM3arHa, HAHECEHHOrO Ha JNLEBYIO
ctopoHy Kaptbl. MoanucanHoe [epxkatenem Kaptel CBUAOETENLCTBO O MOsyyYeHUM HGaHKOBCKOM
pacyeTHon (nebeToBOM) NIACTMKOBOW KapTbl 1 MOAKOHEHUM ee K [TnaTexxHon cncteme «Pafdyra»
B 3A0 «ArponpombaHK» noATBepxXaaeT (akT OTCYTCTBUSA MpeTeH3nn KnneHTa OTHOCUTENbHO
Ka4ecTBa BblAaHHOW KapTbl C MHAMBWMAYANbHbIM /YHNKANbHbBIM AM3aNHOM.

baHk BnpaBe oTkazatb KnueHTy B Bbinycke KapTbl C WMHAMBUAYaNbHbIM/YHMKAbHBIM
LV3aMHOM B Cjly4ae BO3HWKHOBEHWS TexHWYeckux COOoeB/HencnpaBHoCTen obopyaoBaHMS,
NpUBEALMX K HEeBO3MOXHOCTU BbiMycka baHkoM KapT ¢ wvHAMBMAOYaNbHbIM/YHUKAbHbBIM
OMN3aNHOM.

1.17.B cnyyae ecnn Kapta OygeT ymoepxkaHa (3axBayeHa) [lnaTexHbIM TepPMUHANOM
/BaHKoMaToOM Mo Kak1M-1r1bo npuymMHaM (B HacTHOCTW, ecni KapTa Obina aHHyMpoBaHa 1 (1nn)
3abnokMpoBaHa, MNpV  BO3HWMKHOBEHMM  TexHUYeckux cboeB B  paboTte  [naTexHoro
TepMmnHana/baHkomMaTa, B Cjlyd4ae He CBOeBpeMeHHOro ussnedeHus Kaptbl 13 [lnatexHoro
TepMyHana/baHkomMata B Te4eHWe  YCTAaHOBJIEHHOTO  Ha  KOHKPeTHOM  [1aTexxHoMm
TepMunHane/baHkomate nepuoga BpemMeHn (obbiiHO, 30 (TpuauaTtb) CcekyHA C MOMEHTa
npennoxexus MnatexxHoro TepMrHana/baHkomate nonyunts KapTy) mnm no gpyrm npuymnHam)
Hepxatenio KapTbl Heobxoammo obpatntbcs B baHk no TenedoHy 16-61 nnmu B OToeneHve
baHka 3a wHdopMaumen, B kakoMm OtgeneHun baHka OH MOXET MNOAYYUTb YyAep>XaHHYIo
(3axBayeHHyl0) KapTy.

Mpuv nonyyeHun yaepxxaHHow (3axsadeHHor) KapTbl B OTaeneHnn barka [epxxatens KapTbl
npenbssnset AYJ1 v noanuncbiBaeT CBUOETENBCTBO O BO3BPaTe OAHKOBCKOWM (MIacTMKOBOW) KapTbl
MnatexxHon cucteMbl «Papyra». B cnydae ecnn ypoepxkaHHas (3axBadeHHas) [1naTeXXHbIM
TepMuHanoM/baHkomaTom KapTa bbina aHHynMpoBaHa, Takas KapTa BO3BpaTy He MOANEXMT.

1.18.baHk, npu Hanuimm y Knnenta KapTtbl, HanpaenseT SMS-coobuieHns  Ha
aBTOPU30BaHHbIN HOMep MobunbHOro TenedoHa KnueHTta, 06CNYy>XMBAaEMOro OMEpPaTOPOM
cotoBou cBaA3n - C3AO «HTepaHecTpkoM», nbo Push — yBegomMneHusa o noctynneHum Ha Cyet
KnneHta Bbinnat B pybnax TMMP oT YyacTHuka 3apnnatHoro npoekTa. SMS-cooblueHums
HanpaBnsaTcs baHkoM B TOM yncne, ecnu KnveHT He nogkmodeH kK Cructeme «APB Online» mnu
ObIn OTKMOYeH OT obcnyxmBaHus B Cucteme «APB Online» B nopsgke, npenycMOTPeHHOM
Lorosopom.

2. NMPABA 1 OBA3AHHOCTW OEPXATENA KAPTHI

2.1. HOepxaTenb KapThl Bpase:

2.1.1. Wicnonb3oBatb KapTy ana Oe3HanuyHom onnaTbl TOBapoB, pabot wn ycnyr B TCM u
(unn) B MnaTexxHOM TepMuHane, Afs NoslyHYeHUs HanMyHbIX OeHEXHbIX cpefcTB B OTaeneHusx
BaHka K baHkomMaTax B npefenax YCTaHOBMEHHbIX baHkoM w1 (1Mnv) KnveHTomM nnMMnTOB,
OCYLLLeCTBIATbL MHble Onepauymn B COOTBETCTBIM C HAaCTOALLMM MopAaKOM.

2.1.2. OTKaszatbCs OT OCyLeCTBNeHUs onepaumn npu nomowm KapTel B nopsgke,
npenycMoTPeHHOM HaCTOALWMM [TopALKOM.

2.1.3. Monyyatb B JAEMO-pexnme B TeveHune 30 (TpuUaLaTV) KaneHOApHbIX OHEN CO OHS
npoBefeHMs MepBOM PACXOAHOM onepauum C mcnonb3oBaHneM Kaptbl SMS-coobuieHns o
npown3BedeHHbIXx ¢ Kapton onepaumsax. SMS-coobuleHms HanpasnsaoTcs baHKOM Ha OCHOBHOW
aBTOPU30BaHHbIN HOMep MobunbHOW cBs3M KnuveHTa. Mpun xenaHnn KnuveHta B AanbHeneM
nonyyatb SMS-coolLleHuns, copepallme WHbopMaumio 06 onepauusx, OCYLIECTBAEHHbIX C
ncnonbsoBaHneM Kaptbl, KnneHT BNpase nogkno4mTbes k Cnucteme «APB Online» B cooTBeTCTBUM
C NOPALKOM, NMpesyCcMoTpeHHbIM [MpunoxerHnem Ne 5 k [Jorosopy.

B cnyyae nHnummnpoBaHnsa KnmeHToM B Nopsaake, NpeaycMoTpeHHOM JoroBopoMm, noslyveHus
yBefomMneHnn baHka B Buae Push—yBegomneHnn, SMS-coobuieHus, ykazaHHble B HACTOSLLEM
nyHKTe, BaHKOM He HampaBRSIOTCA NPW yCneLwHOW oTnpaBke Push—yBegomneHus.

2.1.4. VHble npaBa, npenycMoTpeHHble [JoroBOpomMm.



2.2. [epxatenb KapTbl 0653aH:

2.2.1. TpepnprHMMaTh BCce Mepbl ongd Hepasrnawenua MNAH-kona u PekBrnsnTos ero KapTbl.
B cnyyae nopmo3peHus, yto MNH-koa ctan n3BecteH NocTopoHHeMYy (HeynonHOMOYeHHOMY) NuLly,
Hepxatenio KapTtbl Heobxoammo npowussectn cmeHy [MAH-kopa. [Hepxatens KapTbl MoxeT
MeHdATb [TVIH-kon HeorpaHuyeHHOe KOM4ectBO pa3. B cnydae nopospeHus, 41O PekBU3UTLI
KapTbl CTann M3BeCTHbl MOCTOPOHHEMY (HeymonHoMoYeHHoMy) nuvuy, [epxatento KapTbl
HEODOXOAMMO HeMepafleHHO CooOWKMTbL 06 3ToM B baHk Ang GnoKMpoBaHWS /aHHYNMPOBAHNSA
KapTbl B COOTBETCTBMM C HACTOALLMM NOPALKOM.

2.2.2. TpeanpuHMMaTh BCe Mepbl ANd NpedoTBpalleHus yTpaTtbl (yTepy vnm XuleHus)
KapTbl.

2.2.3. 3a nogkntodeHne KapTol k MnaTtexHon cncteme «Pagyra» 1 ee obcnyxmBanme KnmeHt
006s13aH onnaynBaTb KOMUCCMOHHOE BO3HArpaxkaeHue B pa3Mepe, YCTaHOBMEHHOM Tapudamu
baHka.

BaHK cnmcbiBaeT CyMMYy KOMWCCMOHHOINO BO3HarpaXAaeHws 3a nofkiodeHve KapTtbl K
MnatexxHon cucteme «Papyra» ¢ Tekyllero cdeta B pyonax MNMMP KnuveHta npu npuHATAKM OT
KnuveHTa 3asBneHus Ha Bbinyck GaHkoBckow (nnacTukoBown) pacdeTHou (aebetosom) Kaptsl MC
«Papyra». ECm Ha MOMeHT BbiCTaBneHWsi baHkoM TpebGoBaHMs 0O onnate KOMWUCCMOHHOMO
BO3HarpaxaeHus 3a nogkiodeHue Kaptbl K MnatexHon cucteme «Pagyra» LOCTymnHbIN OCTaTOK
LlEHeXHbIX CpeacTs Ha TekylweM cyeTe B pyonsx [MMP OyaeT HefoctaTodeH Ans onnathl
YKa3aHHOro KOMWCCMOHHOMO BO3HarpaxgeHusd, baHk BrpaBe CnncaTb HELOCTaOLLYIO CyMMY
KOMWCCUOHHOTO BO3HarpaXgeHms Co BCex C4eToB KrnveHTa, OTKpbITbIX B baHke. MNpu cnncaHmm
LleHEXHbIX CPeACTB B MHOW BastoTe, YeM BasltoTa 00A3aTeNbCTB, KypC nepecyeTa yCTaHaBNMBaeTCs
baHkoM.

OnnaTa KOMUCCMOHHOMO BO3HarpaxkaeHuns 3a obcnyxureaHme KapTbl, BblaHHOM [lepxxaTento
KapTbl, OCyLLecTBngeTCa B cfiefyloLeM Nopsake:

1. BaHk BbicTaBnseT KnueHty TpeboBaHme 00 onnate KOMUCCUOHHOIO BO3HArpaXkaeH1s 3a
obcnyxumBaHme KapTtbl K ero Tekyuiemy cdety B pyonsx IMMP ¢ nepBoro no gecstoe 4mciio
oT4eTHoro mecsiua (baHk BnpaBe BbICTaBUTb AaHHOe TpeboBaHMe M B WMHOW MepUOf OTYETHOIO
Mecsua). B cnydae otcytctBus y KnneHTa Tekyllero cyeTa B pyonsax MMP, BaHk cnncbiBaeT cymmy
KOMMCCMOHHOIO BO3HarpaxzaeHus 3a obcnyxveaHue KapTbl ¢ Apyrmnx cqetoB KnveHTa, oTKpbITbIX
B banke. KnuneHT 0b6s13aH obecneyntb LOCTAaTOYHOE KOMMYECTBO OEHEXHbIX CPeACTB Ha CBOMX
cyeTax, OTKpbITbIX B baHke, Ang omnnaTbl KOMMCCMOHHOIO BO3HArpaxaeHus 3a obcnyxuBaHue
KapThbl,

2. Ecnm  npw  BbICTaBneHUM baHkoM  TpeboBaHus 006 onnate  KOMWUCCMOHHOMO
BO3Harpa)xmaeHus 3a obcnyxmBaHne KapTbl kK Tekyluemy cHeTy B pyonsx NMMVIP JocTynHbIn ocTaTok
LEHEXHbIX CpeacTB Ha TekyuwleM cyete B pybnax MMP OygeT HefocTaTodeH [Afs onnatbl
yKa3aHHOro KOMMWCCMOHHOIO BO3HarpaxaeHns, baHk BbiCTaBnseT TpebOBaHWe O CAMCaHUM
HedOCTalolWeN CYMMbl KOMWUCCMOHHOIO BO3HarpaxkaeHus 3a obcnyxuveaHue KapTbl KO BCEM
c4eTtaM KnveHta, oTKpbITbIM B baHke.

Mepurog onnatbl BbICTaBNeHHbIX TpeboBaHM coctaBnsieT 60 (wecTbaecsT) AHEN C MOMeHTa
opMmpoBaHMsa TpeboBaHWA MO onnaTe KOMUCCMOHHOMO BO3HArpaxaeHus 3a obcnyxumBaHue
KapTbl.

B cnyyae, ecnm KnmeHT He noracut 3a[0/MDKEHHOCTb MO OnfiaTe  KOMUCCMOHHOTMO
BO3HarpaxxaeHus 3a obcnyxunsarve KapTbl B TedeHne 90 (OeBAHOCTO) AHEN C AaTbl OKOHYaHUS
nepvofa onnatbl NEPBOro BbICTaBNeHHOro TpeboBaHus, KapTa MOXeT ObiTb aHHyNMpoBaHa
BaHkom. Mo ucTeveHUWM ykaszaHHoro nepuofda baHk TpeboBaHWs 0O onnate KOMWUCCUOHHOIO
BO3HarpaxaeHus 3a obcnyxnsaHne KapTbl He BbicTaBnseT. Ecnn KapTa He Obina aHHynMpoBaHa
baHkoMm, [epxartenb KapTbl BrnpaBe B MocCiefyloleM UCNofib3oBath Kapty npu ycnosum
noralueHns obpa3oBaBLUENCA 3a40IKEHHOCTM MO onyate KOMUCCMOHHOrO BO3HArpaxaeHus 3a
obcnyxmBaHne KapTbl, a Takxke onnatel KOMUCCMOHHOMO BO3HArpaxaeHus 3a obcnyxXmBaHue
KapTbl B TeKyLLeM Nneproge ee 00CNyXMBaHMS.

KomunccrmoHHoe Bo3HarpaxaeHue 3a obcnyxmBaHne KapTbl He B3MMaeTCs:

- B (Jly4ae UcTe4eHns cpoka aencrens KapThl,

- B CJly4ae aHHynMpoBaHua KapTbl;

- B VIHbIX CJ1y4adax, NpeaycMoTpeHHbIx Jorosopom mnu Tapudamm baHka.

2.2.4. ObecneynTb OepexHoe xpaHeHuve U obpalleHve ¢ KapTton. [Ons coxpaHeHus
paboTtocnocobHocT KapTbl [depxatens KapTbl fomkeH npenoxpaHste KapTy oT dusmyeckmx,



XUMUYECKUX, TEPMNYECKNX, MArHUTHbBIX, 3NEKTPOMArHUTHBIX, 3MTEKTPUYHECKUX U MHbIX BHELUHUX
BO34ENCTBUM, MEXaHWYeCKMX NOBPeXAeHUN, U3rmboB 1 Tpenus. B cnydae ecnn Kapta Oyget
yTpayeHa Mnv nospexaeHa Takum obpas3om, 4TO npoBefeHve onepaumnt ¢ KapTton craHeT
HEBO3MOXHbIM, TO NMpW BbiNycke HoBoW KapTbl KnuneHT obsizaH onnatutb ycnyry baHka 3a
noakmoveHe Hoeow KapTel K MnatexHown cucteme «Pagyra» B pasmepe, npedyCMOTPEHHOM
Tapudamm baHka.

2.2.5. B cnyyae mexaHuyeckoro nospexzaeHums KapTbl, KOTOpOe MOXET MOoBJiedYb Mop4y
obopynoBaHus baHka, Bnagensuy KapTbl HeobxoAmmo obpaTtuTbcs B baHK Ansa Bbinycka HOBOW
Kaptbl, npu 3tomM KnuneHT obs3aH onnatutb ycnyry baHka 3a nopkiodeHne HoBow KapTbl K
MnatexHon cucteme «Papgyra» cornacHo Tapwudam banka. KnuveHTy 3anpelwiaetcs B ciyyae
MexaHu4yeckoro noBpexaeHns KapTbl CaMOCTOSTENIbHO MPOM3BOAMUTL KakMM-NMOo obpa3om
MoaMdUKaUmMio ee napametpoB (cknemBaTb KapTy m Ap.), BCTaBnaTb 4mn KapTtbl B Apyrve
yCTPOWCTBA.

2.2.6. VIHble 06s3aHHOCTA, NpedyCMOTPeHHble [LloroBOpOM.

3.  NPABA U OBA3AHHOCTW/ BAHKA

3.1. baHk Bnpase:

3.1.1. B ciyyaax HapyweHusa Knnentom Jorosopa v (1nun) HapylleHus depxaTenem KapTbl
nopsaka nomnb3oBaHus Kaptom w  (MnM) BO3HWKHOBeHMs y baHka MOOO3peHuUs Ha
HeCaHKLMOHNPOBaHHOe Mcronb3oBaHe Kaptbl/PekBmanToB KapTbl 1 (Mnv) ocyllecTBneHns
onepaunn, WMEIOWMX COMHUTENbHBIA XapakTep WM BO3MOXHYIO CBA3b C fleranvsauunen
(OTMbIBaHMEM) [OXOLOB, MOYYEHHbIX MPECTYMHbIM MyTeM, U (UHAHCMPOBAHWE TeppopU3Ma
corflacHo 3akoHogartenbctBy [MMP, a Takke B cnydae ecny baHKy CTano M3BeCTHO O TOM, YTO
npenoctaBneHHoe KnveHTOM npy CO3OaHnM MHAMBUAYANbHOIO/yHUKAaNbHOro Am3anHa KapTol
n3006pakeHne HapyLLaeT NpaBa 1 3aKOHHble NHTEPECH! TPETBUX NNLL, B TOM YMCSIE NPaBa YacTHOM
CODCTBEHHOCTU, HEMPUKOCHOBEHHOCTL JINYHON KM3HWU, WCKIIOYUTENbHBIX  (MMYLLIECTBEHHbIX )
MpaB U MHbIX NpaB, NPUOCTAHOBUTb BO3MOXHOCTb MCMOSb30BaHMs KapTbl (brnokmposaTth KapTy)
NNM aHHyNMpoBaTb KapTy, a TakXke MpUOCTaHOBUTb BO3MOXHOCTb MPOBEdEeHWs onepauum C
ncnosib3oBaHMeM PekBmamtoB KapTbl, NpeanpuHUMMaTte Mepbl Mo M3bATUIO KapTbl, OTKas3aTb B
BbINycke HoBoW KapTbl.

3.1.2. KnueHT npenoctaBnseT baHky NpaBo coobLlaTh:

3.1.2.1. PabotopgaTento MHdopmMaumio o damMuamm, UMeHu, otyectBe KnmeHta, o
TekyLMX cyeTax, OTKPbITbIX KNneHTy, a Takxe nHdopMaumio o Homepe (-ax) nogksoveHHom (-
bix) KnneHTy KapTbl (KapT);

3.1.2.2. TMpeqncrasutento  uHdopMaumio 06  ocTaTke  [AEHEeXHbIX  CPefcTs,
nMetoLLMXcs Ha CeTe KnveHTa, a Takxke 00 onepaumsx, COBEPLUEHHbIX C MCMOMb3oBaHMEM KapTbl
n (1nn) PekBn3nToB KapTbl, BbiNyLeHHOM Ha UMs [pedcTtaBuTens;

3.1.2.3. TCM1  wAn  wWHOWM  oOpraHmM3auum, B MNonb3ly KoTopon  KnneHTom
OCYLLeCTBAANMCH NNaTexu, MHdopmMaumio o Homepe (-ax) KapTbl (KapT), nprBsa3aHHbix K CyeTy (-
am) Knnenta, o HoMepe Tekylero cyeta B pyonsx MMP, oTkpbitoro KnuneHty, nHdopmaumio o
dbamunmm, mmeHn u otdectBe KnueHta/Lepxatens KapTbl, a Takke WHyl0 Heobxognmyio
NHpOopMaLMIO.

3.1.3. YcraHaBnmMBaTb NMMUTBI CYMMbI MPOBEAEHNS KakK eOUHWYHOW onepaunn, Tak 1 CyMM
onepaumi, oCyLecTBAsSeMbIX C Ucnonb3oBaHnemM KapTbl 1 (1nn) ee PekBU3WTOB B TeYeHVe OHS
(Hepenu, mecsua, roga). JIUMUTLI, yCTaHOBNEHHbIE BaHKOM, MMEeIOT NPUMOPUTET Hag, NMUMUTAMMU,
yCTaHOBMEHHbIMU KIIMEHTOM.

3.1.4. Otkazatb [Hepxatenio KapTol B Bblgayde HalW4YHbIX [OEHEXHbIX Cpeacrs Mo
KapTe/coBepLUeHnM MHbIX onepauui ¢ mcnonb3oBaHem Kaptel 1 (1nu) PekBuantoB KapTbl
CBepX yCTaHOBMEeHHbIX baHkoM 1 (1nn) KneHToM NMMUTOB.

3.1.5. AHHynnpoBaTb KapTy B cfiydae HenonydeHus ee KnueHtom/[lpencrasureniemM no
ncredeHnn 90 (OeBAHOCTO) KaneHOapHbIX AHeW C AaTbl aMuccun (Bbinycka) KapTtbl. B cniydae
aHHynMpoBaHna KapTbl CyMMbl KOMWCCMOHHOIO BO3HarpaxmaeHus, yaepXaHHole baHkowm,
KnreHTy He BO3BpaLLaoTca.

3.1.6. WNHble npaBa, npefycMoTpeHHble [LoroBopoMm.

3.2. baHk 0bs3aH:



3.2.1. B COOTBETCTBUW C AENCTBYIOLLMM 3akoHodaTenbcTBoM MMP 1 [loroBopom obecneyntb
CBOEBPEMEHHOE U HaAnexallee BbIMNOMHEHWE MopydyeHnr no Tekywemy cveTy KnuveHTa npw
npoBefeHuM onepaLmii C ncnonb3oBaHnemM KapTbl 1 (1nn) ee PeKBM3NUTOB.

3.2.2. VcnonHsTb MHble 0653aHHOCTK, NpeayCMOTpeHHble [LoroBOpoM.

4. CPOK OENCTBUSA KAPTI
4.1.KapTa BbINyCKaeTca C OrpaHWYeHHbIM CPOKOM AENCTBUA, MO MUCTeHeHMM KOTOPOro
Knunenty /Mpencrasutento Bblgaetcs HoBas KapTa Ha OCHOBaHMM MMUCbMEHHOMO 3afBfeHUSA
KnneHTa Ha Bbinyck GaHKoBCKoM (nnactukoBom) pacdetHom (gebetoson) Kaptbl MC «Pamyra»,
oopmneHHoro B OtaeneHmn baHka nnu nocpeactsom Komnnekca.
3a Bbinyck HoBown KapTbl KnneHT ynnayneaeT baHKy KOMWUCCMOHHOE BO3HArpaxkaeHve B
cooTBeTCTBUM C Tapudamy baHka.
MakcmanbHbI CpoK  AenctBus KapTbl onpepensercd baHKkoOM CaMOCTOSTENbHO U
yKa3bIBaeTCA Ha NnLeBon cTopoHe KapTbl.
Cpok menctBus KapTbl HaunHaeTcs co aHs Bbinycka KapTbl. Onepaumu no Kapte n (1nm)
C UCNosb30BaHMeM PekBKn3nTOB KapTbl MOXHO COBepLIaTh MO NOCNeAHUIA AeHb (BKITIOHUTENBHO)
MecsLa, YKa3aHHOro Ha nvLeBon CTopoHe KapTbl.
4.2. Cpok penctBua KapTtbl, B ciyd4ae npuoctaHoBfneHus [epxatenem  Kaprtol
obcnyxmnBaHns KapTbl cornacHo Hactoswero MNopsaka, He NpoaieBaeTcs.

5. PACHETbI MO ONEPALUMAM MO KAPTE U (UIN) C NCNOJIb3OBAHVEM PEKBU3UTOB

KAPTbI

5.1. Mpn ABTOpM3aUMKM Kakom-nnMbo onepauum no Kapte m (Mnmn) ¢ MCNoNb30BaHMEM
PekBm3nTOB KapTbl BaHK OnokuMpyeT COOTBETCTBYIOLLYIO CyMMYy Ha Tekyulem cdeTe KnueHTa.
Kaxpas ABTOpM3aumMsg aBTOMATU4YeCKM yMeHbllaeT cymMMy [loCTynHOro octatka AeHeXHbIX
CpencTB Ha TekyLeM cyeTe Ha Benn41HYy CYyMMbl aBTOPV30BAHHOW OnepaLmu.

5.2. B cnyyae Hecormacusi C  CyMMOM 3aDNOKMPOBAHHBbIX [AEHEXHbIX CPefacTB Mo
aBTOPM30BaHHOW onepaumnn (Lo MOMeHTa ee cnucaHus baHkom c Tekyuiero cdeta Knumexta)
KnueHt mMoxeT obpatntbcst B OTaeneHne baHka C MMUCbMeHHbIM 3asiBneHneM. baHk MoxeT
npown3BecT pPa3bNoOKMPOBKY CPEACTB MNpPW  HaMWMYMKM  OCHOBAHUM, CBUOETENbCTBYIOWNX O
HenpaBOMEPHOCT UX BIIOKMPOBKMU.

5.3. CnucaHve cyMMbl onepaumn ¢ Tekyllero c4eTa OCyLLecTBSETCS He no3aHee paboyero
[HS Creayilollero 3a AHemM COBEepLIeHWs onepaumm C ucnonb3oBaHnem KapTbl n (1nnu) ee
PekBM3NTOB.

6. MOPANOK NOJIb3OBAHUA KAPTOW

6.1. Hepxatenb KapTbl He BnpaBe nepegaBaTb KapTy, coobuiats MUH-koo n PekBu3nTbl
KapTbl gpyromy nuvuy. Becb puck HacTynneHus HeOnaronpuaTHbIX NOCNeACTBUN, BO3HUKLLMX B
pe3ynbTaTe OCYyLLECTBIIEHNS onepauuii ¢ nomollbio KapTbl 1 (1nn) ee PekBM3UTOB, MoOnyyeHNs
CBELeHNN O COCTOAHUM TekyLlero c4yeta, nofiydeHUs C Tekyllero cyeta [eHeXHbIX Cpencts
nnuom, kotopomy mssecteH MNH-kon Kaptbl 1 (1nn) PekBrn3nTbl KapTbl 'y KOTOPOro HaXoAMTCs
KapTa no Bone nnu HeoctopoxHocTn depxatens KapTel, HeceT KfneHT.

6.2. Kapta un (1unn) PekBM3nTbl KapTbl He MOryT ObITb MCMONb30BaHbl LepxaTenem KapTbl
L1151 COBEpPLUEHUS ornepaumm No onsate TOBapoB, paboT M ycnyr, 3anpeLleHHbIX K peanvsaumm
OeVCTBYIOLLMM 3aKoHOAATeNbCTBOM MMP.

6.3. [lns COXpaHHOCTN OeHeXHbIX CPeAcTB Ha Tekyllem cyeTe [epxatens KapTbl obs3aH
obecne4ymBaTb xpaHeHue Kaptbl, MAH-koga n PekBun3mntoB KapTbl B TamMHe OT TpeTbkx nuu,. B
cnyyae, ecnu nocsie nony4eHns Kaptbl oT baHka MAH-koa n/vnu Pekersntbl Kaptel 1/mnn Kapta
CTaHYT [OCTYMHbl TPeTbMM nMuaM no MobbiM  NpUYMHaAM UM obcTosTenbcTBam, baHk
0CBODOXAAETCA OT OTBETCTBEHHOCTM 33 BO3HMKLUME B CBA3W C 3TUM Y KnneHTa yobITKN.

6.4. lpu coBepLleHMM oOnepaLmm C ucnonb3oBaHnem KapTbl n (1nn) ee PekBM3UTOB
BaHKOM MOXeT MpOM3BOAMTLCH MPOBEpPKa 3aKOHHOCTM MCMofb3oBaHWUA Kaptbl 1 (1nn) ee
PekBM3MTOB HECKONbKMMU Cnocobamu: ABTOpM3aLLMs onepauun, NpoBepka NPaBUIbHOCTV BBOAA
MNH-koda, npoBepka MNpaBUNbHOCTK BBOAA PekBM3MTOB KapTbl U OpyrMu cnocobamm no
yCMOTpeHuto baHka.

6.5. [locne coeplueHms onepaLmn C ucnons3osaHvem Kaptbl Jepxxatento KapTbl BbiOaeTcs
LLOKYMEHT, MOATBEPXAAIoLWMM (DaKT COBEpLUEHNS onepaumn, opOPMIIEHHbIV B COOTBETCTBUM C



TpeboBaHMAMKM 3aKkoHodaTenbctBa MMP 1 BHYTpeHHWX OoOKyMeHToB baHka. Mpu nonyyeHumn
LOKYMeHTa, noaTeepxaalowero ¢akt coeplleHns onepaumm, [epxatens KapTbl o00s3aH
ybeomMTbCcs B COOTBETCTBMM CYMMbI, MPOCTABNEHHOW Ha 3TOM LOKYMeHTe, (akTu4eckor cymme
onepauuu.

6.6. [poBegeHWe onepaunn C Ucnonb3oBaHWem KapTbl U (Mnn) ee PekBM3WUTOB,
HEBO3MOXHO B CJly4ae, ecsn:

- CpOK Aencteusa KapTbl ncTek;

- KapTa 3abnokurpoBaHa /aHHYNMPOBaHa;

- AeHeXHbIX CpeficTB Ha TeKkyLleM cHeTe HeoCTaTOYHO A8 CoBepLUeHns onepaummn ¢ Kaptom
n (1nm) c ncnonb3oBaHWeM PekBrn3nTOB KapTbl;

- KapTa nmeeT Kakme-nmbo MexaHUYecKmne NoBpexaeHus.

6.7. KnveHT nmeeT NpaBo yCTaHaBMBATb JIMMUTBI PACXOL0BAHNA AEHEXHbIX CPefCTB npu
COBEpPLIEHNN onepaumi C Ucnonb3oBaHuem Kaptol U (1nn) PekBmantoB KapTbl. YCTaHOBKa U
OTMEHa JIMMUTOB MPOU3BOOMTCA Ha OCHOBaHUW 3adaBfieHVa KrueHta, MOOAHHOro npw ero
obpatueHnm B OTaeneHne baHka vnm AUCTaHUMOHHO NOCpeAcTBOM Kommnekca, a mpy Hanm4mm
TEXHNYECKOM BO3MOXHOCTW Takxxe B baHkomate v (1) B NnaTexxHoM TepMuHane.

JIMUTBI MOTYT ObITb YCTaHOBMEHbI KNeHTOM Mo ciefyolmMM napaMeTpam:

- MakcMMarbHas OCTynHas Ans CoBepLUeHUs onepaumii ¢ ucnonb3oBaHveM Kaptel 1 (1nu)
ee PekBM3NTOB CyMMa 3a onpefeneHHbI nepuop, (AeHb, KaneHaapHbI MecaLll);

- N0 BMAAM AOCTYMHbIX AN coBeplleHns no Kapte n (1nuv) ¢ ncnonb3oBaHveM PekBU3UTOB
KapTbl onepaumin (nonydeHme HanmMyHbIX OeHEXHbIX CPeacTB C UCNoSib3oBaHWeM KapTbl, onnaTta
TOBapOB/paboT/yCcnyr C ucnonb3oBaHveM KapTbl 1 4p.).

YcTaHoBneHue KnmeHToM HOBbIX IMMMUTOB NpeKpaLLaeT AeNCTBME NPeabIaYLLINX.

KoMnccrmoHHoe BoO3HarpaxaeHwve baHka 3a yCTaHoBKy/oTMeHy KiveHTOM NMKUTOB,
onnavmsaeTca KnnmeHToM B pasmepe, npefnycMoTpeHHoM Tapudamu baHka.

6.8. Onepaumy OCYLLEeCTBAAIOTCA TOMbKO MO BCTPOeHHOMY B KapTy MUKponpoueccopy
(4mny). Onepaummn Mo MarHUTHOWM Nonoce, MeloLLencs Ha KapTe, He MOryT ObiTb OCYLLECTBEHbI.

6.9. Tpu ytpate (yTepe munu xuuleHnn) KapTbl, a Takke B cJiydae ecniv PekBun3uTbl KapTbl
CTanM U3BECTHbI MOCTOPOHHEMY (HEYMOTHOMOYEHHOMY) 1Ly, B Lensax 130exaHns BO3MOXHOCTU
ncnonbsoBaHns KapTtel TpeTbMu nnuamu, [epxateno KapTbl HeobxooMmo HemeafeHHO
coobwmTh 06 3ToM B baHK Ans GnoKMpoBKM / aHHynMpoBaHUs KapTbl nyteM oOpalleHus B
OThenenve baHka C MUCbMEHHbIM 3asBeHVEM O ONOKMPOBKE / aHHynMpoBaHuM KapTbl,
npenvasus Y1, unu oUcTaHUMOHHO nocpenctsoM KomMmnekca.

BaHK HeceT OTBETCTBEHHOCTb 3a COBepLUeHHble C npoBefeHeM ABTOpM3aLIMM onepaummn ¢
KapTow co gHs, cnefytoLlero 3a AHeM nofayu 3aasneHus depxatenem KapTbl 0 ee OfOKMpOBKeE.

3a GnokMpoBKy/pPa3bNoKMpPoBKY/aHHyNMpoBaHne KapTtbl KnveHT ynnaymBaeT baHky
KOMUCCMOHHOE BO3HarpaxxgeHve B pasmepe, npedycMoTpeHHoM Taprdamm baHka.

Kapta MoxeT OblTb pa3bnokvpoBaHa Ha OCHOBaHUM 3asBneHus [epxatens KapTbl,
nofaHHoro B OtpeneHve baHka npu npegbasneHn um AYJ1, Unm QUCTaHUMOHHO NOCPEnCTBOM
Komnnekca.

Hepxatens KapTbl MMeeT NpaBo B Ntoboe BpeMs nocsie 6/1okMpoBKM KapTbl aHHYNMPOBaThL ee
Ha OCHOBAHWW MMUCbMEHHOrO 3asBfeHUs 00 aHHynupoBaHMKM KapTbl, OMOPMIIEHHOTO B
OtpeneHnn baHka nnm nocpenctsom Komnnekca.

6.10.B cnyyae ecnv Kapta Obina aHHYNMpoBaHa Mo JOObIM M3 OCHOBAHWM, YKa3aHHbIX B
HacToswem [opsagke, B AanbHenweM paboToCcnocoOHOCTb  aHHYNMpPOBaHHOW KapTbl He
BOCCTaHaBMBaeTcd. CyMMbl KOMUCCMOHHOIO BO3HarpaxaeHus, ynnadeHHole baHky 3a Bbinyck U
obcnyxmBaHne KapTbl B TakoM cydae KnmeHTy He BO3BpaLLLaoTCs.

6.11.B cnyyae ytpatbl (yTepu, xuuieHns) KapTtol n gpyroe, KnneHT BnpaBe oOpaTtnTbCs B
BaHK C MMCbMEHHbIM 3afBNeHneM Ha BbiNyck HOBOW KapTbl. 3asBneHme Ha BbiMyck HOBoW KapTbl
MOXeT OblTb odopmneHo B OtaeneHun baHka mnm nocpenctsoM Komnnekca, npu Hanuymm
TEXHNYECKOM BO3MOXHOCTMU.

3a Bbinyck Kaptbl KnueHT yrnnaymeaeT baHKy KOMWCCWMOHHOE BO3HarpaxneHue B pasmepe,
npenycMotpeHHoM Tapmdamm baHka.

6.12.0nepaumn C wmcnonb3oBaHneM PekBu3nToB KapTbl MoryT ObiTb OCYLLECTBNEHbI
Hepxatenem Kaptel B TCI1 nocpenctsom cetn IHTepHeT npu hOpMUPOBaHUK 3aKa3a B UHTEPHET-
MarasuHe TCI, 3aK/o4MBLLIEM COOTBETCTBYIOLLEE COrnalleHme ¢ baHkoM, nnmn opyrum cnocobom
NPV HaNMMYMN TakoW TeXHNYECKOW BO3MOXHOCTU. [aHHble onepauuy MOryT ObiTb COBepLUEHbI



Hepxatenem Kaptbl B npefenax [JocCTynHoOro ocratka, € y4eTOM YCTaHaBNMBaeMbIX baHKOM U
(nnn)  KnneHtoM nMMKUTOB  CyMMbl  (cymm) onepaunm  (-11), ocywectBnseMon (-bix) ¢
ncnonb3oBaHnemM KapTbl 1 (1nin) ee PekBM3NUTOB.

Onepaumu C ncnonb3oBaHneM PekBrn3nToB KapTbl MOTyT ObITb OCYLLECTBEHDI:

- nytem BBofa Lepxatenem KapTbl B COOTBETCTBYIOLLME MONA (DOPMUPYEMOrO B UHTEPHET-
MarasmvHe TCI1 3akasa PekBm3nuToB KapTbl, npwv YCIOBUW  YCMELWHOrO MPOXOXAEHWA
LOMONHUTENbHOM  naeHTUdbMKaumm  (aBTopusaums) [epxatens Kaptel (nytem BBoda B
COOTBETCTBYIOLLLee MoJie aBTopu3aLy O4HOPA30BOro Maposs, BbiCbINaeMoro B B1Ae TeKCTOBOIO
COODLLEHNS HA OCHOBHOW aBTOPWM30BAaHHbLI HOMEP MODUNbHOro TenedoHa depxatens KapTbl
unn B BUAe Push — yBenomnenus), nmbo

- MpY NONy4YeHUU COOTBETCTBYIOWMX TpeboBaHMM oT TCIM, npu ycnoBuu, ecnn Kapta
3aperncTprpoBaHa B COOTBETCTBYIOLLEM NPOrpamMMHOM Komnnekce /cepsucax TCIM, nnbo

- Npw OOOPMIIEHUIN 3aKa3a Ha TOProBbIX MHTEPHET-MIOWAAKaX, Ha KOTOPbIX OCYLLECTBIAETCA
npeseHTaums 1 (Unu) peanusaumsa pasnuyHbiMm TCI ToBapoB (paboT, ycnyr), npy ycnoBmm, ecnm
KapTta 3aperncrpypoBaHa B COOTBETCTBYIOLLEM MPOrPaMMHOM KOMTMJIeKCe /CepBMCax UHTEPHET-
nnoLwLagkm, nmoo

- B MIHOM ropagke, npedyCcMOTPeHHOM yc10BMAMY [JoroBopa.

KapTta mMoxeT ObITb 3aperncTprpoBaHa B NporpaMMHoOM Komrnnekce /cepsucax TCH vnm Ha
TOProBbIX MHTEPHET-NOWAAKAX ClefyoWMMN CNocobamu:

- camocToatenbHo  [epxatenem  KapTbl B COOTBETCTBYIOLLEM  MPOrpPaMMHOM
komnnekce/cepsmcax TCI nnu MHTepHeT nnoLlagkax, nytemM ykasaHusa PeksunsnTtos Kaptbl, npu
YCIOBUWW YCMELHOro NMPOXOXAeHUs AOMOSHNTENIbHOM MaeHTUdMKaumn (aBTopusaummn) (nytem
BBoAa [epxatenem KapTbl B COOTBETCTBYIOLLEE MOe aBTOPM3aLMK OLHOPA30BOro MNapons,
BbICbIIAEMOrO B BWAE TEKCTOBOrO COODOLIEHNS Ha OCHOBHOW aBTOPW3OBAHHbIA  HOMEP
MobunbHoro TenedoHa Jepxatens KapTbl unu B Buae Push — yBegomneHus);

- baHkom (nNpu HanmuumMm y baHKa Takowl TeXHWUYeCKOW BO3MOXHOCTM) MO MOPyYeHMIo
Hepxatensa KapTbl, obpatuslerocs B OtaeneHne baHka nMbo Ha OCHOBaHWW AUCTAHUMOHHOIO
pacnops>xerHua Hepxatend Kaptbl, nepefaHHoro B baHk ¢ mcnons3oBaHvem KomoBoro cfiosa
(ecnn 310 npegycmoTpeHo  DYHKUMOHANbHbIMKU  BO3MOXHOCTAMK  Komnnekca), nmbo Ha
OCHOBaHWW  OWCTAHUMOHHOIO  pacnopsxeHus KnueHta, odgopmieHHoro KrneHTOM Ha
opuuUManbHOM canTe baHka B ceTn VIHTEpHET npu  yCIOBUM  YCMELWHOMO MPOXOXAEeHMUS
AOMNONHUTENbHOW  MaeHTUdMKaumn  (aBTopusaumm) (nytem Beomda [epxatenem Kaptbl B
COOTBETCTBYIOLLEe MoJie aBTopu3aLmMM O4HOPA30BOro Maposis, BbiCbINaeMOro B B1AE TeKCTOBOIO
COODLLEHNS HA OCHOBHOW aBTOPW30BAaHHbLIM HOMEP MODWUNbHOro TenedoHa depxatens KapTbl
unn B BuAe Push — yBegomMnerus), ans dero KnueHT npenocrtaBnset baHky npaBo nepenats TCM
nHhopMaLmio o pekBuanTax KapTbl 1 (Mnn) apyrie HeobxoarMble CBeAeHs.

Mpu permnctpaumm Kaptel B TCI Hepxatens KapTel BnpaBe yka3aTb AOMOMHUTENbHbIE
yCnoBma ONs CNNCaHUA OEeHeXHbIX CPefdcTB C ero Tekyllero cyeTta npw nofiyd4eHun baHkom
COOTBETCTBYIOLLMX TpeboBaHMI oT TCI (Npy HaNMYN TaKOW TEXHNYECKOM BO3MOXHOCTA).

B cnydae perncrpaumun KapTel B nporpaMMHoOM Kommnekce /cepsuce TCIT KnneHT nopyvaet
BaHKy npoBOAWTL CNMCaHWe [eHeXHbIX CPencTB C ero Tekylwero c4eta npu Mony4eHnm
COOTBETCTBYIOLIMX TpeboBaHun ot TCIM (B 3ToM cnyyae [OOMOMHUTENbHAs WAOEHTUDUKALMS
(aBTopu3auus) Jepxatens KapTbl MOXeT ObiTb NpoBeaeHa no TpebosaHmio baHka).

Hepxatens KapTbl npy npoBefeHUM onepaumm C MCNonb3oBaHWem PekBunsmtoB Kaprol
CaMOCTOATENTIbHO 1 3@ CBOW CHeT 0DecneynBaeT NOCTOSHHYIO 3aLUMTY BbIYUCIUTENbHbIX CPeACTB U
MOOUNbHBIX YCTPOWCTB, NMOAKIIIOYEHHbIX K CETU VIHTEPHET, OT HeCaHKLMOHMPOBAHHOMO AOCTYMNa W
BPEAOHOCHOro NMPOrpPaMMHOro obecneyeHs, B TOM 41cie MOOUbHBIX U (1M11) KOMMbIOTEPHbIX
NpOrpaMmM-«BMpPYCcoB». baHK He HeceT OTBETCTBEHHOCTW 3a YObITKM, MPUYMHEHHble KMeHTy B
C/ly4anx HeBbINONHEHUA WM HeHa[neXallero BbinosiHeHna [Hepxatenem KapTbl AaHHOMO
yCNnoBWs, a Takxke B CJly4ae UCMOoMb30BaHUA MODUIBHOIO YCTPOMCTBA, HOMep TenedoHa KOTOpOro
Obin ykaszaH [epxatenem KapTbl B kayectBe ABTOPM3OBAHHONO CpeacTBa CBA3M, TPETbUMM
nMuaMu € cornacus mnm 6e3 cornacua Jepxatens KapTbl (yTeps MOOWIBHOMO YCTPOWCTBA,
HeCaHKLMOHNPOBaHHbIN Jepxkatenem KapTbl 4OCTYN K MODUIbLHOMY YCTPOWCTBY U Ap. ).

Onepauny, npouv3BefeHHble C  WCMNoJfib30BaHWeM  PekBM3WTOB  KapTtbl, MPU3HAIOTCH
coBeplueHHbIMK [epxaTenem Kaptbl. [MopyyeHVe C yKa3aHHbIMU B HeM PekBusmtamu KapTbl
asnaeTca ong baHka pacnopsaxXeHneM Ha CncaHre OeHeXHblX cpencrs co Cyeta KnmeHTa.



7.  CASH BACK (K3ww63k)

7.1. 3a coBepweHne [epxatenem KapTbl onepaum no 6e3HanMyHoM onnate
ToBapoB/ycnyr/pabot B TCM ¢ ncnonb3oBaHveM KapTbl MOXeT ObiTb NpefycMOTPeHa Bbinnata
Cash back.

7.2. Pa3mep BbinnadmBaemoro Cash  back 3aBMCMT  OT  CyMMbl  OMMaYyeHHbIX
TOBapPOB,/paboT/ycnyr 1 onpefensercs cornalleHmem mexay bankom v TCr1.

7.3. Cymma Cash back 3auncnsercs Ha Tekywmn cyeT KnveHTa B CpPOKM M B Mopsiake
onpegensemble baHKoM.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HeOnaronpusTHble NOCNEACTBUS, BO3HUKLIME BCNEACTBUE HE  WCMOSHEHUS
Hepxatenem KapTbl 0083aHHOCTM MO XpaHeHuto B TarHe NMWH-kona n (1nu) PeksusnTtoB KapTbl,
N obecneyeHmIo COXPaHHOCTU camoun KapTbl HeceT OTBETCTBEHHOCTb WMCKIIOYMTENBbHO KrMeHT.
BaHK He HeceT OTBETCTBEHHOCTb 3a OnepaLuy, COBepLUaeMble TPeTbMMU NNLAMKM MO YyTEPSFHHOM
M noxuieHHon Kaprte € MCNoNb30BaHMEM CTaBLUEro m3BectHbIM UM MUH-koady, a Takxke no
onepaunsaM, COBEPLIEHHbIM CO CTaBWWMW U3BECTHbIMU TPEeTbMM NMuaM Mo  BOne Wn
HeocTopoxHOCTK epxatena Kaptol PekBu3ntamu Kapthl.

8.2. baHK He HeceT OTBETCTBEHHOCTW 3a:

- HeBbIMonHeHne (HeCBOeBPEMEHHOe BbIMOHEHWEe) CBOMX 00s3aTenscT no [orosopy B
pe3synbTaTe HapyLeHuns Knventom/depxatenem KapTel ycnosuim [Jorosopa;

- 0TKa3 B Bbldaye HaNM4HbIX OEHEXHbIX CPefACTB CBEpPX YCTaHOBMEeHHbIX baHkom u (1num)
KnmeHToM nMMUTOB;

- YObITKW, NPUYMHEHHbIE KNMeHTY, B Cy4asx HeBbINONHEHNUs M 1 (1nu) Oepxatenem KapTbl
ycnosumn Jorosopa.

8.3. KJIMeHT HeceT OTBETCTBEHHOCTbL 3a NoBpexaeHne KapTbl B pa3Mepe NprYUHEHHbIX 3TUM
BaHKy yObITKOB.

8.4. Tlpn paspelleHnn CNopoB W1 pasHornacum baHk n KnneHT npur3HaloT iopuanyeckyio
3HAYMMOCTb 3MIEKTPOHHbIX [OKYMEHTOB, C(OOPMMPOBAHHBIX B MIATEXHOW CUCTEME PACHETOB C
ncnonb3oBaHnem Kaptbl U (Mnn) ee PeKkBM3UTOB, M WX IKBMBANEHTHOCTb [OKYMEHTaM,
COBEpPLUEHHbIM B MMCbMEHHOM (hopMe M 3aBepeHHbIM noanucaimm CtopoH [lorosopa.

8.5. Mpu Bbinycke (3mMmnccnm) Kaptbl € MHOMBUAYANbHbIM/YHUKANbHBIM - AM3aNHOM  C
HaHeceHVeM K1300paxeHnsi, npegocTaBieHHoro KnveHtom, KIMeHT HeceT OTBETCTBEHHOCTb
nepef, baHKOM M TpeTbUMU NMUAMU MO NIOOLIM NPETEH3UAM N LUCKaM, KOTOpble MOryT ObITb
npeabasneHbl baHKy B CBA3M C HApyLUEHVIeM aBTOPCKUX M MHbIX MPaB, BbI3BaHHbIX Pa3MeLLeHneM
LlaHHOro 1300paxeHus Ha KapTe.

B cniyqae BO3HWMKHOBEHWS CMOPOB U (Mnn) NpedbsBeHNs TPeTbMMIM NlamMn baHky MCKoB O
HenpaBoOMepPHOM NCMONb30BaHNN 1300paxkeHus, KnmeHT obs3yeTcs BO3MeCTUTb baHky pacxoapl,
CBfA3aHHble C yperynmpoBaHMeM YKa3aHHbIX CrMOPOB W pa3HOrfacui, a Takke BO3MeCTUTb
NpUYMHEHHble BaHKy yObITKN.



MpunoxeHne N2 3
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MNopsagok npenocrasneHns OBepapadra PUN4eCKUM N1Lam

1.1. baHk 0bs3yeTcs npenocTaBnsTb KnneHTy no ero tpebosaHuio OBepapadTt B pyonsax
[MMP B COOTBETCTBUIM C HACTOALLMM [1OpAoKOM.

1.2. OBepapadt npenocrasnaetcs KnueHty B npefgenax PacyetHoro numuta OBepapadrra,
KOTOpbIV onpedenseTcs Kak obulas cymMma npegocrtasnsemoro Oepapadta, He npesbillatoLlan
30% (TpvAauatb MPOLEHTOB) OT CPeAHEMECSHHOro [OXOAa, MnonydYeHHoro KnneHTom oT
YyacTHuKa (-0B) 3apnnaTHOro npoekxTa.

MNop cpefHemMeca4YHbIM [OXOAOM B paMKax HacTodlwero [lopsgka MOHMMaeTcs CymMma
3apaboTHOM MnaTbl 1 (MAKM) WMHBIX BbIMMAT, 3a4MCNIEHHbIX Ha Tekywmn cyeT B pybnsax MMP
KnueHTa no nopyyeHuio Y4acTHKa (-oB) 3apnnaTHOro npoekTta B TedeHue nocnenHnx 6 (wectm)
KaneHOapHbIX MecaueB ([anee — «pacyeTHbI Nepuod»), NyTem OeneHUs CyMMbl yKa3aHHbIX
BbIMNMAT Ha KONMYECTBO MeCALLEB, MeXAY BXOAALLUMMYM B pacHeTHbIV NePUOL AaTaMM NOCTYMNeHNS
NePBOW BbIMMAaThl U 3aBEPLUEHNS PaCHETHOIrO NEPUOAA, W He NpeBbILLaloLWero obLLero KonmyecTsa
MecCALEeB B pac4eTHOM nepuoge.

1.3. KnuneHnty npepocrasnsetca OBepapadTt B COOTBETCTBUM C HACTOAWMM [lopaakomM
TONBbKO Nocne nogksoyeHns emy PacyetHoro numnTa Osepgpadra.

1.4. PacdetHbI numnT OBepapadTa nogkaodaetcs baHkom KnueHTy, nonydatowiemy
3apaboTHyto nnaty 1 (UNK) MHbIe BbINNaTbl OT YHacTHMKa 3apniaTHOro NpoekTa.

KnueHty, oTkmioumsLLeMy (0OHynmBLIEMY) PacdeTHbI nuMuT OBepapadTa B COOTBETCTBUM
C ycnoBuaMM Hactosiwero Mopsaka, PacdeTHbin numut OBepapadTa noaxoyaercs baHkoM Ha
OCHOBaHWK 3aaBneHua o nogkmoYeHnn PacyeTHoro numuta Oepapadrta, OPOPMIIEHHOrO
Knuentom B OToeneHnn baHka mnu nocpenctsom Komnnekca ANCTaHUMOHHOMO 0BCyXMBaHNS
KnneHToB, ecnu 310 npefycMoTpeHO OyHKLMOHANbHBIMM BO3MOXHOCTAMK Komnnekca.

1.5. TNogknoyeHre PacdeTHoro numuta OBepAapadta BO3MOXHO TOMBKO NpY yCIoBUM,
4yto KnueHT asnaetca Bnagensuem Kaptbl.

1.6. KnueHT BNpaBe oCyLeCTBUTb HAaCTPOMKY BO3MOXHOCTM MNCMONb30BaHUA PacyeTHOro
nmmmnta  OBepapadTa Mpy COBEPLUEHWM Omepauui mno  KoHkpeTHor Kapte u  (unmn) ¢
NCNoNb30oBaHVeM PekBu3nToB KapTbl, a Takxxe Npw COBEPLUEHUM Onepaumii C NCNONb30BaHMEM
Cuctembl «APB Online» n CepsucoB Komnnekca, obpatuBwmce B OTtaeneHuve baHka wnu
Mocpencrsom Komnnekca AUCTaHUMOHHOTO 00CNyXmMBaHUa KNMEHTOB, ecnn 3TO NpeflyCMOTPEHO
DYHKUMOHANbHBIMM BO3MOXHOCTAMKM Komnnekca.

1.7. B cnydae Hanuuma y KnueHta aByx n 6onee Tekywmx cyetoB B pybnsx MMP,
cpefHeMecsyHbIN JOXO0L, ONpefensaeTca UCXOAA M3 CYMM BbIMAAT, MOCTYMMBLUMX OT YYaCTHMKA
3apnnaTHOro NPoeKTa ToNbKo Ha OAMH 13 Tekylmx c4eToB B pyonsax NMMP KnueHTa. B ykasaHHOM
cnydae PacyeTHbIM numuT OBepapadTa MOXET ObiTb MOAK/MOYEH TONbKO K OAHOMY Tekyliemy
cyety B pybnax NMMP KnueHTa.

1.8. BbaHK BMpaBe yCTaHOBWTb MakCKManbHbIM pa3Mmep OsepapadTa, KOTOPbIM MOXET
ObITb NpenocTaBneH KnneHty. B cnydae, ecnu TpeboBaHWe o npenoctasneHumn OBepapadra gaHo
B npegenax PacyetHoro numuta OBepfpadra, HO MNPEBbILAET YCTaHOBMEHHbIN BbaHKoOM
MakKcUManbHbI pa3smep Osepapadra, baHk BrnpaBe oTkaszaTb KineHTy B NpenocTaBlieHUn
OBepapadTa Ha CyMMy, MpeBbILLIAoLLYI0 MakcManbHbIn pa3mep Oepapadra.

1.9. TpeboBaHve o npepoctaBneHnn OBepapadTa BbIpaXaeTcs B PaCnopsKeHUM
KnueHTa o npoBefeHMM onepaumm Ha CyMmy, npesbliatoLlyto CBOOOAHbIN OCTaTOK Ha TekyLiem
cyete KnueHTa B pyonsx MNMMP. Mpu 3ToM Bo Bcex cnyyasx, Koraa KnueHT naet baHky nopydeHue
Ha npoBefeHMe pacxofHoW onepaumm c Tekyulero cyeta Knuenta B pyonsx MMP, cymma
KoToporo npe.billaeT CBOOOAHBIV OCTaTOK, baHK BNpaBe NMPOBECTM AaHHYIO ONepaumio B CHeT
Osepopadra.

B cnyyae coseplueHus [lpencraButenemM, Ha KMMs KOTOPOro no 3aasneHvio KnuveHta
BbinyuleHa KapTta, onepaunin no Kapte u (Mnm) c ucnonb3oBaHveM PekBun3nToB KapTbl no
Tekyuiemy cyety Knuenta B pybnsax NMMVIP B cymme, npesblwatolen cymmy CBoboOHOro octaTka
Ha Tekyllem cyete KnveHta, baHK pacueHVBaeT 310 Kak nopydyeHue KnwveHTta no nposefeHuio
onepaumm B c4et OBepapadra.



1.10. baHk BblpaeT KnwveHty OepapadT LO MOCTyNNeHUs LOeHeXHbIX CPeacts Ha
Tekywmm cqeT KnmeHta B pyonsx NMMP, K koTopoMy nofknoydeH PacyeTHbIi numuT OBepapadTa,
B CyMMe, HeobxoamMmom ans nonHoro noraweHuns Oepapadta. MakcrManbHbIM Cpok Bo3BpaTa
cyMMbl OBepapadTa He [OMXKeH npeBbiwath 2 (ABYX) MecCAUeB, HauyMHas CO AHS Bblgauu
nocnefgHero Osepapadra.

1.11. 3aBecb nepmop nonb3oaHua OBepapadToM KnneHT 0bs3yeTcs ynnaydmnsBaTte baHky
MPOLEHTbI, Ha4YMCNeHHbIe B pa3Mepe, yCTaHOoBIeHHOM Taprdamu baHka.

BaHK Ha4McnseT NPoueHTbl 3a Nnofb3oBaHve OsepapadTom B pyonsx MMP exenHesHO,
Ha4YMHasa Co AHA ero Bbloayu.

Cpok ynnatbl Ha4YMCNEHHbIX MPOLEHTOB 3a MoJfib3oBaHWe OBepApadTOM onpepensercs
NCXOAA U3 CleflytoLLero:

- B Cflydae nocTynneHns Ha Tekywmin cyet B pyonsx MMP KnveHTa AeHeXHbIX CpefcTs B
CyMMe, [OCTaTOYHOW [Ns ynnaTbl BCEM CYMMbl HA4UCIEHHbIX MPOLEHTOB 3a MOJb30BaHVeE
OBepApadToM, CPOK yMNaTbl HAYNCIIEHHbIX MPOLEHTOB HACTynaeT ANs BCEM CYMMbl HAYUCIEHHbIX
MPOLLEHTOB 3a noJib3oBaHWe OBepapadTom;

- B Cflydae noctynneHns Ha Tekywmin cdeT B pyonsx MMP KnveHTa geHeXHbIX CpeacTs B
CyMMe, HefoCTaTO4HOM [ANA  ynnatbl BCeX HAYUCIEHHbIX MPOLEHTOB 3a MOMb30BaHWe
OepapadToM, CPOK ymnniaTbl Ha4YUCIEHHbIX MPOLLEHTOB HAaCTynaer B CyMMe MOCTYMMBLUMX
OEeHeXHbIX CPefCTB.

1.12. B cny4ae He Bo3BpaTa OBepapadta B CPOK, yCTaHOBNEHHbIM N. 1.10 HacTosiero
Mopsiaka, KnueHT 0ba3yeTcs ynnatntb baHky 3a Nonb3oBaHME Yy>XKMMU AeHEXHbIMU CpeacTBaMm
MOBbILLEHHbIE NMPOLEHTLl OT CYMMbl HeBO3BpalleHHoro OsepapadTa B pa3Mepe, onpefenieMom
Tapudamu, 3a KaXAbl OeHb NpoCcpo4kM Bo3Bpata OsepAapadra 4O €ro NoIHOro MoralleHms
(Danee — «NoBbILLEHHbIE MPOLEHTbI»).

1.13.KnueHT 00si3aH  CBOEBPEMEHHO BO3BPaTUTb  baHKy CymMMy  MOMy4YeHHOro
Oepapadra, a Takxke yniaTUTb Ha4MCNEeHHbIe NMPOLEHTbI B CPOKW, OnpefefieHHble HaCTOALLMM
[Nopsagkom.

1.14.CnncaHmne baHKOM [eHeXHbIX Cpencrs, MocTynMBLUMX Ha cyeTa KrmeHTta, B
norawweHve OsepApadra, ynnaTbl HAYNCNEHHbLIX MPOLEHTOB 3a Monb3oBaHve OBepppadtoM, a
TakXe MOBbIWEHHbIX MPOLLEHTOB OCYLLEeCTBNAETCA B COOTBETCTBMM C MOC/Ief0BaTeNbHOCTLIO
MCMNOMIHEHNS MnaTeXHbIX obsa3atenbctB KnmeHTa nepen baHkom, ycTtaHoBneHHow n. 2.17
Hlorosopa, ¢ y4eToM cfiefyloLero:

- 0O ncTedeHMs cpoka Bo3Bpata Osepapadrta, npenycmoTtpeHHoro n. 1.10 HacToswero
Mopsgka, baHk BNpaBe Npom3BOAUTL CMMCAHME OEHEXHbIX CPEeACTB C TeKyLlero cyeta B pyonsx
MMP KnneHTa, K KOTOpoMy nogkmodeH PacdeTHbin numnT OsepapadTa 418 MOoraweHns
3ap0mkeHHocTn Knventa nepef baHkom no Osepapadty v ynnate Ha4MC/IeHHbIX NMPOLEHTOB 3a
nonb3zoBaHue OBepapadTom,

- B NnociegHnMn OeHb Cpoka Bo3Bpata Osepapadra, npegycmotpeHHoro n. 1.10
HacToswero [lopsgka, B Cjlyd4ae OTCYTCTBMS WM HEOOCTAaTOMHOCTM LeHeXHbIX CPefcTB Ha
TekyLlem cyeTe B pyonax MMP KnueHTa, K KoTopoMy nogkntodeH PacyeTHbln nimnt OBepapadTa,
019 MOJSIHOTO MoralleHns 3af0MKeHHOCTU nepen baHkom no OBepapadTy U ynnarte HaunCIeHHbIX
MPOLEHTOB 3a nofib3oBaHVe OsepppadtoM, baHK BMpaBe MpPoOW3BECTU CNMCaHWE AeHEeXHbIX
CpencTB c Apyrux Tekyuimx cqetoB B pyonsx MMP KnueHTa, B TOM Yncne co cyeta B pybnsax MMP,
OTKPbITOro B baHke KnveHTy Kak MHOMBUAOYanbHOMY NpennprH/MaTento, a B cjiy4ae OTCyTCTBUA
CPEACTB Ha [aHHbIX CYeTax - CO c4eToB KnmeHTa B NoboM MHOWM BanTe Mo Kypcy,
yCTaHoBNeHHOMY baHKOM;

- MocJ1e HacTynjieHnsa Cpoka Bo3spata Osepapadra baHk Bnpase NpomM3BOAUTL CNiCaHMe
OEeHeXHbIX CpencTs O noralleHns 3a00/keHHocTn KnveHTta nepef, baHkom no Osepppadry,
ynnate Ha4YMC/IeHHbIX MPOLEHTOB 3a MNosib3oBaHWe OBepapadtoM, a TakXe MOBbILEHHbIX
MPOLLEHTOB, CO BCex cHeToB KnueHTa, OTKPbIThIX B BaHke.

1.15.B cny4ae npekpalleHus MNpaBOOTHOWEHUM Mexay KrimeHToM u  Y4acTHUKOM
3apnnatHoro npoekta U (Mnn) npekpaweHvs nepednciieHns Ha Tekywmn cyeT KnmeHTa
LLleHeXHbIX CYMM, yKa3aHHbIX B N.1.2 HacTosiwero MNMopsaka, KnveHT 0bs3aH noracutb B NOHOM
obbeme cymmy nonyyeHHoro OBepapadTa, ynnaTnTb HaYUCIIEHHble MPOLEHTbI 3@ MNOSb30BaHMe
OBepLpadToM, a TakXe MOBbILLEHHblE MPOUEHTbI B MATUAHEBHbIN CPOK CO AHA PacTOpPXXeHWd
TPYLOBOroO [OroBOpa WM CO AHA MpekpalleHus nepevncieHns Ha Tekywmn cdet KnveHTa
JEeHEeXHbIX CYMM, YKa3aHHbIX B N.1.2 HacTodALLero [opaaka.



1.16. KnneHT 0bs3yeTcs yBeAOMUTb BaHK O HaMepeHW NpekpaTUTb MPAaBOOTHOLLEHUS C
PabotopateneM — Y4acTHMKOM 3apnniaTHOro MpoekTa WM O NpeKpalleHUn nepevmcrieHms
LEHEXHbIX CYMM Ha ero TeKyLLIMIA CHeT, yKasaHHbIX B M.1.2 HacTosulero Mopsaaka, 3a 10 (aecatsb)
LHeW [JO pJatbl npekpaleHud. B cnydae nponycka KnveHToM Cpoka  yBeoOMIEHUS,
NpenyCcMOTPEHHOMO  HACTOSLLMM  MYHKTOM, KnuneHT ob6s3yeTca yBefoMutb baHk o cBOMX
HaMepeHMaX HeMe1eHHO.

1.17. baHk BNpaBe NproCcTaHOBUTL NpefocTasneHmne Osepapadta KNMeHTy Unm M3MeHnTb
PacyeTHbIN numnT OBepapadTa B Cly4anx:

- HencnonHeHus KnmneHTom 00s3aTenbCTs, NpefyCcMOTPeHHbIX [JoroBopoMm, B TOM YKcCSie, B
cfyyae HenoraleHms OBepapadTa B yCTaHOBMEHHbIW [JOrOBOPOM CPOK;

- ecnn baHky cTano mM3BecTHo 06 yxyAlleHWn nnatexecnocobHoct KnuneHta v (1nn) o
BO3MOXHOCTM HACTyMNeHUs yXy[LeHns nnatexecnocobHoct KnneHta B byayuiem 1 (unn) o
BO3MOXHOM MpeKpaLeHnn nepevmciienHmns YHacTHUKOM 3apriaTHOro npoekTa AEeHeXHbIX CyMM,
yKa3saHHbIX B M. 1.2 HacToslero Nopsaaka Ha Tekywmmn c4eT KnueHTa;

- NpeKpaLLeHVs NpaBooTHOLEHUM KneHTa C YH4aCTHMKOM 3aprnaTHOro NpoeKTa;

- He nepedncrieHns B TedeHue 2 (AByX) MecsaueB Ha Tekywmi cdeT KnmeHTa OeHeXHbIX
CYMM, yKa3aHHbIX B N.1.2 HacTtodwero lNopaaka;

- B CJlydae HanMyMs HEUCMONHEHHbIX KNMEHTOM KpeamuTHbIX 00S3aTenbCTB MO MHbIM
3aK/oYeHHbIM ¢ baHkoM [loroBopam (Heymnata Ha4MCeHHbIX MPOLEHTOB, a Takxke He BO3BpaT
CYMMbl OCHOBHOTO JONTa UMM ero COOTBETCTBYIOLLEN YacTh);

- B MIHbIX CJ1y4asax Mo nHuumaTtnee baHka.

1.18. KnueHT BnpaBe OTKa3aTbCA OT MNpenocraBneHns emy baHkom Oepppadta nytem
otknodeHnsa (obHyneHnst) PacdetHoro numuta OBepapadTa, AN 4ero emMy HeobXoaMmo
odopmnTb B OTAeneHnn baHka 3assneHme no hopme, NpeayCcMoTpeHHoOM baHKkoMm.

Ons oTknoydeHus (0bHyneHns) PacueTHoro nummnta OBepapadTa KnveHT obs3aH noracntb
B MOMHOM 0ObeMe cyMMy nosnydeHHoro OepapadTa M ynnaTmTb HAYUCTIEHHbIE MPOLEHTHI 3a
nosib3oBaHve OBepapadToM, a TakKe NOBbILLEHHbIE MPOLLEHTbI.

Mpu xenaHun KnwveHta B nodnegylowem nofy4mts Osepppadt, KnueHT Bnpase
noakmounTb PacyeTHbi numuT  OBepapadTa, OMOPMKMB COOTBETCTBYIOLLLEE 3asiBNeHME B
OtpeneHnn  baHka nMOO  AMCTAHUMOHHOrO MnocpeActBoM  Komnnekca  AMCTaHLMOHHOIO
obcnyxmnanHns KnmeHToB, ecnn 370 npedycMoTpeHO @YHKLMOHAMNbHBIMU BO3MOXHOCTAMM
Komnnekca.

1.19. OsepgpapT He npenocTaBnfseTcs Ha MOMeHT Bbloadun KnveHty Kpeomtos
«Paccpoyka» u (nnn) «CneuKpeagnt».



MpunoxeHve N2 4
K JJoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaH WM
dusmyeckmx nuu, B 3A0 «ArponpomM0baHKk»

Ycnosuan penocrasnieHus erD,VITOB

1. TepMmuHonorus, ncrnonb3dyemMas B paMmkax HacrosiLero [punoxeHus:

1.1. [aTa noraweHusi — 41C10 KalleHOAapHOro MecsLa, B KOTOpoe NPOWCXOAMUT MoralleHve
ExxemecayHoro nnatexa. He no3gHee yctaHoBneHHow [Latbl norawexus  KnveHT  LOMXKeH

obecneuntb HanuMuMe [OeHeXHbIX CPeAacTB Ha Tekywem c4eTe, [OCTAaTOMHbIX Anf  ynnathl
ExxemecadqHoro nnatexa no Kpeawty. [lata noraleHWs COOTBETCTBYET YUCY KalleHOapHOro
Mecsua, B KoTopom KnueHTy bbin npenoctasneH Kpeaut. Mpu npenoctaBneHmn Kpeomta KnmeHty
B nepuof, € 28-ro 4ncna TekyLero Mecsaua [0 NocnefHero AHA TekyLlero Mecsaua BKIIIOYUTENbHO,
Iarta noraweHus  yCTaHaBNMBAaETCAd Kak 28-e 4uCIo  KaneHgapHoro mecaua. o kaxgomy
Kpeauty, npeqocraBneHHOMy KnueHTy, ycTaHaBnMBaeTcsa otaenbHasa Jata norawleHns.

1.2. 3aponxeHHocTb No Kpeauty — Bce nnatexu, noanexatime ynnate KnmeHTom, BKIO4as
CyMMbl [OeHeXHbIX CpefcTB B noraweHve KpeguTa, NpoOLEHTOB 3a Nofb3oBaHwe Kpeoutowm,
MOBbILLIEHHbIX MPOLEHTOB 33 MOJMIb30BAaHWE YYXUMU OEeHEeXHbIMU CPefCcTBaMU, HayYUCTIeHHble B
COOTBETCTBUM C HACTOALLMMM YCITOBUAMMU.

1.3. Kpeout (Kpeautbl, Kpegut «Paccpoyka», Kpegut «CneuKpeout») — peHexHble
cpenctsa, npefocraBfieHHble baHkoM KnneHTy B COOTBETCTBUWM C HACTOALLMMK YCIOBUAMW [N
coBeplleHns PacxogHow onepauny v noanexaline Bo3BpaTty baHKy B Cpoku, onpeferieHHble
Ycnosusamu.

1.4. JIUMUT KpeOUTOBaHMUA — MaKCMMarnbHaa paspelleHHad LOCTynHas cymma Kpegura,
yCTaHaBnvBaemas baHKoOM mHAMBMAOYanbHO ANa kaxaoro KnueHta B npegenax MakcrManbHOro
pasmepa NMMMUTa KPeAUTOBAHMUS.

1.5. MakcumanbHbIM pa3Mep JIMMUTA KPeaWTOBaHWMA — YyCTaHaBnvBaemMasi baHKOM
MakcCrManbHas CyMMa, B npefenax kotopon KnmeHTy MoxXeT ObITb NpefocTtaBneH KpegnT ¢ y4etom
JinmnTa kpepunTtoBaHua. Onpenensetca baHkom B Tapudax.

1.6. OBepppadTt - Kpenut, npefocraBnsemMblt baHkom KnneHTy, 3a cHeT Kotoporo KnmenT
n (unn) MpenctaButenb MOXeT CoBeplwUTb PacxomHyto onepaumio B TCM ¢ Tekyulero cyeta,
HECMOTPSA Ha OTCYTCTBME AEHEeXHbIX CPefACTB NMOO MNpU HanMyuM OEHEXHbIX CpeacTs, HO
ABNAOLLMXCA HeCHM>XaeMbIM OCTaTKOM.

1.7. PacxopHas onepauus — orfepauus Mo onnate ToBapos, pabot, ycnyr B TCM,
COBEpLUEHHas C Mcnofb3oBaHMeM KapTbl NMOO ee pPeKBM3UTOB 3a CHeT MPefoCTaB/IEHHOro
Knnenty KpeguTa.

1.8. TekyLme NpoueHTbl — MPOLEHTbI 3a NOJib30BaHWe KpeauToM, HadmncgeMble baHkom v
ynnadveaemble KNnnMeHTOM B COOTBETCTBMM C HACTOALLMMK YCNOBUAMMU.

1.9. Ycnosus — HacTosawwme YcioBus NpefocTaBneHns KpeanTos

1.10. TepmuHonorus, ncrnonb3yemas npuMeHuUTenbHoO K Kpeanty «Paccpoyka:

1.10.1. becnpoueHTHbIM nepuopd, (NbroTHBIM  Mepuopd,  KpPeauToBaHus) —  nepuon
KpeouTOBaHWA, B TeYeHne KOToporo baHk He HaumcnseT, a KnveHT He ynnayvBaeT NpoLeHTbl 33
nonb3oBaHvem Kpeamtom, nNpefocTaBfeHHbIM [ANf COBeplleHns PacxogHou onepaumm npu
yCJ10BMY CBOEBPEMEHHOIO NoratleHns KnmeHTomM ExxemMecsyHbIx nnaTexen.

1.10.2. EXeMecs4yHbI Mmnatex — CyMMa [eHeXHbIX Cpeacts, KoTopyto KnmeHT obssaH
HanpaBnATb B noraweHune Kpeguta. CoctonT 13 Yactn KpeguTa, nognexaiien Bo3BpaTy baHky v
onpeaenseMou B 3aBUCMMOCTU OT KONMYecTBa MecsLes lNeproaa paccpoykm. Cymma nocnefHero
EXxemecsayHOro nnatexka MOoXeT OTNIMYaTbCs OT CyMMbl MPeabIayLMX EXXeMecayHbIX nnaTexen Kak
B OOMbLLYIO Tak 1 B MEHbLLYIO CTOPOHY.

1.10.3. MNepnop paccpo4kn — nepuop BPEMEHU, B TedeHWe KoToporo KnmeHT obs3aH
BEPHYTb NpefoCTaBneHHbI baHkoM KpeanT.

1.11. TepmuHonorus, ncnonb3yemas npumMeHutenbHo Kk Kpeauty «CneuKpenunm:
1.11.1. EXeMeca4yHbI Mmnatex — CyMMa [JeHeXHbIX Cpeacts, KoTopyto KnmeHT obs3aH
HanpaBnATb B NoratleHre Kpeaura v NPoLEHTOB 3a nonb3osaHve Kpegutom. Cymma nocnegHero



Exxemecq4HOro nnarexa MOXeT OTNIMYaTbCA OT CyMMbI MpeablayLmx ExemMecaqHbIx nnatexemn Kak
B OOMbLLYIO Tak U B MEHbLLYIO CTOPOHY.

1.11.2.  Cpok Kpegouta — nepuof BpeMeHU, Ha KOTopbiv npefocTtasnsetcs Kpeout v B
TeyeHve KoToporo KnueHT obs3aH BepHyTb MpefocTaBfeHHbln baHkom Kpegnt m ynnatmtb
MPOLEeHTbI 3@ NoNb30BaHWe Kpeantom.

2. OBLUME MONOXEHNA

2.1. Hacroswme Ycnosusa onpefnensioT NOPAAOK npepocTtaBneHns KnueHty KpeguTos, B
dopme OBepapadTta, 4Nd coBeplUeHns PacxogHbix onepaumin C ncnonb3oBaHnem KapTol nnm ee
PEKBM3UNTOB.

2.2. C wcnonb3oBaHveM KapTbl mnm ee pekBm3nToB KnneHT MoxeT 3a cdeT Kpegwuta
coBepwmuTtb PacxogHble onepaumm B TCI1, nepeveHb KOTOpbIX onpeneneH baHkoM. [daHHbIN
nepedveHb pasmellaetcd baHkom Ha WEB-cTpaHuue banka B cetu WHTepHeT no appecy:
https: //www.agroprombank.com/. TCI1, B KOTOpPbIX MOXHO COBEPLUTb PacXxo4Hylo onepaLumio
3a cdet Kpegmta «CneuKpegut», ykasbiBaloTca otgenbHo oT TCI, B KOTOpbIX COBepLueHune
PacxofHbIx onepaLumm BO3MOXHO 3a cyeT Kpeanta «Paccpoykar.

3. NOPAAOK KPEANTOBAHUA

3.1. baHk npepocraBnseT KnueHty Kpeautel B CyMMe, He MpeBbILAIoLLEN YCTaHOBIEHHbIN
JIMUT  KpegouToBaHMA Ons  Onnatel PacxopHbix onepaumn, coBeplleHHbIX  KnmeHTom ¢
ncnonb3oBaHneM KapTtbl MO0 ee pekBM3UTOB. PacxoHble onepaLymn NPOBOAATCA TOMbKO 3a CHeT
npepocraBnseMoro baHkoM KpenmTa, HE3aBUMCMMO OT Hanu4us COOCTBEHHbIX cpeAcTB KnveHTa
Ha Tekyllem cyeTe. MNpn HanM4MM Ha TekylleM cHeTe CODCTBEHHbIX AeHeXHbIX cpeacTs KnmeHTt
nopyyaer baHKy Ha Bpemsi coBeplleHuMs PacxodHOM onepaummn YyCTaHOBUTb HeCHMXaembiy
OCTaTOK B CYMMe, HaXO4ALWMXCA Ha TekyLueM cHeTe AeHeXHbIX CPeACTB M He UCNOb30BaTh MX ANS
onnaTbl ToBapos, pabot, ycnyr B TCT.

3.2. JIUMUT KpeaMTOBaHWS yCTaHaBNMBaETCs baHKOM camocTosaTenbHO, Oe3 cornacoBaHms C
KnneHTom v 3aB1CAT OT:

— MepuoAMYHOCTM MOCTYNNeHUs OeHeXHbIX CpefacTB Ha Tekywmn (-ve) cdeT (cyeta)
KnueHTa;

— pa3mMepa 3a4MCIIeHHbIX AeHeXHbIX CpefcTB Ha Tekywmn (-me) cyet (cyeta) KnueHTa;

— WCTOYHMKA NOCTYMNeHNs AeHeXHbIX CPefCTs;

— pa3mepa 3afofkKeHHocT no  KpeauTty W 3af0NMKeHHOCTM MO WHbIM  [AOroBOpam,
3aK/04eHHbIM Mexay baHkom 1 KnneHTtowm,

— WHbIX KpUTEPUEB, CAMOCTOATENBHO onpeaensemMbix baHKoMm.

3.3. JIUMUT KpeauToBaHUS MOXET OblTb M3MeHeH baHKOM B OOHOCTOPOHHEM MOPSIKE,
BMNJIOTb 4O YCTAaHOBMIEHWNS HYNEBOro NIMMUITA.

3.4. lenb kpeoutoBaHms — onnata KnueHtoMm ToBapos, pabot, ycnyr B TCIM, ¢
ncnonb3oBaHneM KapTbl NnMbo ee pekBU3UTOB.

3.5. lMop paton npepocTtaBneHns Kpeguta nns  coBeplleHus PacxogHow onepaumm
NOHWMMAeTCA [aTa NepevncneHns LeHeXHbIX CPefcTB ¢ Tekylwero cyeTa csepx CBobogHoro
oCTaTKa fIeHeXHbIX cpencts Ha CyeTe No nopydeHuio KnmexTa.

3.6. MMop pmaton Bo3Bpata Kpeouta (YacTv Kpemouta) cnemyeT NoHMMATh AaTy 3a4MCieHns
LLeHeXHbIX CPeACTB Ha cyeT baHka.

3.7. CymMa Kax[oro npegocrasnsemMoro baHkom KpeguTa cOOTBETCTBYET CyMMe AEeHEXHbIX
CPeacTs, HeobxoaMMbIX ONf CoBeplleHus PacxogHoW onepaunn C Mcnonb3oBaHneM KapTbl
n/Nnn ee PeKBU3MTOB.

3.8. OcobeHHoCTM KpeauToBaHuA no Kpeguty «Paccpoykar:

3.8.1. Mepuod paccpo4km ycTaHaBnvBaeTcsd baHkoM Mo kaxaown PacxogHom onepaumu,
no koTopon baHkoM npefocTasneH Kpegur.

3.8.2. [MpOLOMIKNTENIBHOCTb MNepuropa PacCpOHKM yCTaHaB/IMBaeTCH BaHkom
nHamsuayansHo gng kaxgoro TCI. NHdopmauma o [lleproge paccpoyku, LENCTBYIOLEM B
kaxgom  TCI, yKasblBaeTca Ha canTe baHka B cetm  VHTepHeT no apgpecy:
https://www.agroprombank.com.

BaHk BNpaBe B OOHOCTOPOHHEM MoOpAAKe YBENUYUTb NPOAOSXUTENbHOCTL [lepuoda
paccpodkm no npegocrasnsemomy KnueHnty Kpeguty. O npopgomkuTensHocty [epropga
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paccpoyki baHk yBepomnseT KnveHTa nytem otnpaBki SMS-coobuieHns (Ha ABTOPM30BaHHbIN
HoMep TenehoHa MobUIbHOM CBA3KM KnneHTa) nnmn Push — yBegomneHums.

3.8.3. B ciydae M3MeHeHVA  NPOAOIIKUTENbHOCTU  [leprofa  pacCpoykM, HOBas
NPOLOSIKUTENBHOCTL [leprofa paccpo4kmM NMPYMEHHAETCA K BHOBb MpefoctaBiseMbiM KineHTy
Kpeautam.

3.8.4. 3a nonb3oBaHve KpeouUTom baHK HaymcnseT NpoueHTbl B pa3Mepe, yKa3saHHOM B
Tapudax (Tekywme npoLeHTbl). baHk paccymTbiBaeT TekyluMe MPOLEHTbl exenHeBHO. Pacyer
TekyLMX NPOLEHTOB NPON3BOANTCH UCXOAA M3 PaKTUHECKOrO KaneHO4apHOro KomyecTsa gHeu B
Mecaue.

3.8.5. HauucneHuve baHkoMm n ynnata KnveHtToM TekyLmx NPOLEHTOB He OCYLLIECTBSETCS BO
BpeMs becnpoueHTHOro nepuoga no Kpegury.

3.8.6. becnpoueHTHbI nepuof YyCTaHaBnMBaeTca baHkom no  kaxgomy Kpeouty u
LencTByeT B TedeHue lNeprofa paccpoyku, Npy yCIoBUM CBOEBPEMEHHOMO NoratleHns KneHTom
Exxemecsa4yHOro nnatexa B yCTaHOBMEHHYIO [laTy noraweHus

3.8.7. Bos3spat Kpenuta ocyulectenseTtca KnnmeHToM ExxemMecayHbIMK nnaTexamMm B TedeHue
Meproda paccpoykm. ExxemecsayHbI mnatex paccymTbiBaeTcs baHkoM no kaxgomy Kpeaurty,
npepocTaBneHHoMy KnveHTty. KnneHT 0bs3aH onnatmntb ExxeMecsyHbIvi nnaTex He no3fHee [atbl
noralueHus, ycTaHoBfeHHoW no Kpeaumry.

3.8.8. B diyyae He noralleHms B yCTaHOBNEHHbIV CPoK KnneHToM ExxemecsyHOro nnatexa
baHk BMpaBe eXeoHeBHO HAYMCNATL MOBbIWEHHbIE MPOUEHTHI 33 MOJMIb30BAHME  YYXMMU
OEHEeXHbIMU CPefCcTBaAMM Ha CYMMY HernoralleHHOro ExxemMecqyHoro nnartexa, HadvHas C 4aThbl,
cnenytollen 3a [laTon noraileHus, B KOTOPYIO CBOEBPEMEHHO He Obln onnadeH ExemecsyHbin
nnaTex, no 4aty ero nosiHoro noralleHuns, B pasmepe, ykaszaHHOM B Tapudax.

HauncneHHble BaHKOM MOBbILWEHHbIE MPOLEHTbl 3@ MOJNIb30BaHME YYXUMW  LeHeXHbIMU
CPeACTBaMM Ha HECBOEBPEMEHHO MoralleHHbIN ExxemMecsuHbIn nnatexx KnueHT obs3aH ynnatuTb
BaHKy 0HOBPEeMEeHHO C HemnoralleHHbIM EXXeMecayHbIM MaTexoMm.

3.8.9. 3aponxeHHOCTb No KpeamTty norallaeTcs B ceyiollen o4epeaHOCTU:

1) CyMMbl NOBbIWEHHbIX MPOLEHTOB 3a MOJNb30BaHME HYXXUMU OeHEXHbIMA CPeacTBaMu,

Ha4YMCIIeHHble Ha HECBOEBPEMEHHO MoralleHHbIN ExxeMecsyHbIv nnaTtex;

2) Yactb Kpenuta, He BO3BpaLLeHHas B YCTaHOBMEHHbIM CPOK;

3) yactb KpeguTa, nognexatas ynnate baHky B Tekyulyto [aTy noraweHus.

BbiLleyka3zaHHas nocnefoBaTeNlbHOCTb UCMOMHeHNs 0bs3aTenbcTB KnneHTa MoxXeT ObiTh
n3MeHeHa baHKOM B OHOCTOPOHHEM MopsaaKe.

3.9. OcobeHHocTn kpepuToBaHusa no Kpeguty «CneuKpenmr»:

3.9.1. Cpok Kpenouta ycraHaBnmeaetcs BbaHKOM BHYTPEHHVMW [OOKyMeHTamMu baHka wn
yka3blBaeTcs Ha canTe baHka B ceTu VHTepHeT no agpecy: https://www.agroprombank.com. B
cnyyae n3MeHeHnsa Cpoka Kpeaomrta HoBas npoponmkmTenbHOCTb Cpoka KpeouTa npuMeHseTca K
BHOBb NpefocrasnsaemMbiM KnueHty Kpeguram.

3.9.2. 3a nonb3oBaHve KpedwnToM, B npepenax ycraHosneHHoro Cpoka Kpeguta, KnueHt
0bs3yeTcs ynnatutb baHKy npoueHTbl oT cyMMbl Kpegmta (Tekylime npoueHTbl) B pa3mepe,
yKazaHHOM B Tapudax. baHk paccymTtbiBaeT Tekylume MPOLeHTbl exenHeBHO. PacyeT TekyLumx
NPOLEHTOB NPOWM3BOANTCSH MCXOAA M3 PAKTNHECKOro KaneH4apHOro KoNnM4ecTBa AHen B MecsLe.

3.9.3. Bo3spar Kpeouta v ynnata Tekywux MpPOLEHTOB ocyLlectBngetrcs KrnneHTom
ExxemecsyHbIMM nNnatexamu B TedeHve Cpoka Kpeauta. ExxemMecsyHbin nnatex paccHmTbiBaeTcs
Bankom no kaxpomy Kpeauty, npepnoctasneHHoMy KnueHTy. KnneHT o06s3aH onnatmTb
ExxemecsyHbIn nnaTex He no3aHee [1atbl norawleHns, ycraHoBneHHou no Kpegumry.

3.9.4. B cny4ae He NoralleHms B yCTaHOBMEHHbIN Cpok ExxemecsyHoro nnatexa baHk Bnpase
eXeOHEBHO HAYUCIATL MOBbILWEHHbIE MPOLUEHTbI 33 MOJSIb30BaHME YYyXVMU  LOEHEXHbIMN
CpenctBamu (fanee — «roBblLLEHHbIE MPOLEHTbI»). B Takom clydae 3a BeCb Nepuo NPoCpoOYKM
KnueHT o0sa3yeTcs ynnatutb baHKy MOBbIWEHHbIE MPOUEHTbI Ha MPOCPOYEHHbIV KPeauT U
MOBbILLEHHbIE MPOLEeHTbI Ha Heymna4eHHble B CPOK TekyLye NpoueHTbl, B pa3mMepe YKa3aHHOM B
Tapudax, HaumHas C AaTtbl, Cnegytoller 3a [laTom noraweHus, B KOTOPYIO CBOEBPEMEHHO He Dbl
onfayeH ExemecayHbln nnatex, No 4aTy ero NofHOro noratleHus.

3.9.5. 3apomkeHHoCTb No KpeguTy norallaeTcs B Cnefylollen o4epegHoCTH:

1) CyMMbI MOBbILLEHHbIX MPOLIEHTOB Ha HeyMnaYeHHble B CPOK TekyLmne NpoLeHTbI;
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) CYyMMbI MOBbILLIEHHbIX MPOLEHTOB Ha NPOCPOYeHHbIN KpeauT;
) TekyLime NPoLEeHTbI;
) cymma KpeaumTa, He BO3BPaLLEHHas B YCTaHOBMIEHHbBIV CPOK;
) cymma Kpegura.

BbilLieyKasaHHas NocneqoBaTeNlbHOCTb MCMONHeHMS 00a3aTensbcTB KnveHTa MoxeT ObiTb
n3MeHeHa baHKOM B OHOCTOPOHHEM MopsaKe.

3.10. VHdopMaLms O MNEPUOANYHOCT U CyMMax ExeMecayHbix nnatexer no Kaxxgomy
Kpeanty gosoantcs baHkoM Ao csedeHns KnveHTa nocpeactsoM Komnnekca AMcTaHUMOHHOMO
0bcnyxmBaHNa KnmMeHTos.

3.11. Mpu noctynneHnn Ha Tekyuimin (-une) cyet (cyeta) KnmeHTa Bbinnat oT paboTtogatens,
CBA3aHHbIX C OMNaToOM TPyHda M/UNu NEHCUOHHBIX BbIMMAT, APYTMX 3a4UcieHuin Ha ero CyeT oT
yKa3aHHOro KJIMEHTOM WCTOYHMKA, B Mepuof BPemeHu 00 HacTynneHus [aTbl noraiueHus,
KnueHT nopy4aet baHky B AeHb MOCTYNNEHUA YKa3aHHbIX JEHEXHbIX CPefCTB, CMXCbIBATb X B
He3akLenTHOM Nopsaake B CHeT 4OCPOYHOro NoralleHns CyMMbl OAHOTO ExxemecayHoro nnatexa,
NPy HanM4Mn Cnemyiollero obcroatenscTsa: [lata noralleHus HacTynuT He Mo3fgHee Yem B
TeYeHMe OAHOro Mecsala C AaTbl, HeNoCPeOCTBEHHO MNpeALecTBYIOLWEe aate MnocTynneHus
BbllLEYKa3aHHbIX JEeHEXHbIX CPeACTB.

3.12. KpeauTt He npenocTaBnsetca baHKOM Ons WCMOMHEHWS PacYeTHbIX [OOKYMEHTOB
TPETbUX NNLL, PeLleHUA CyO0B W MOCTAaHOBNEHWUI CyAeOHbIX WUCMONHUTENEN O B3bICKAHWN C
KnueHTa oeHeXHbIX CPeaCTB, A8 NoralleHus JonyLeHHon KMeHTOM 3a40/KEeHHOCTI MO UHbIM
obs3aTenbCcTBaM, UMetLMcs y Knventa nepen BaHkoM 1 TpeTbUMU nnuamu. Mpr nonydeHnm
BaHKOM pac4eTHbIX JOKYMEHTOB, PELLEHWUI CY0B N NOCTaHOBNEHUI CyAeOHbIX MCNONHUTENEN
O B3biCKaHMM C KnneHTa [eHexHbIXx cpeacts baHk Bnpaee npekpatUTb [OdanbHelliee
npenoctaeneHve Kpeanta 40 MOMEHTa UCTMONHEHWS UM OT3bIBa YKa3aHHbIX Bbllle [OKYMEHTOB.
Mpn 3ToM y KnneHTa oCTaloTcs 1 NOASexaT WCNOSHEHNIO 0bA3aTeNlbcTBa Mo BO3BPATY YXKe
nonydeHHoro Kpegmra 1 MHOM BO3HUKLLEN 3aA0MKEHHOCTM Nno KpeauTy.
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4. TTPABA N OBA3AHHOCTN CTOPOH

4.1.  KnuneHT 0bs3yeTcs:

4.1.1. Ynnayveate  nnatexu,  nNpefycMOTPeHHble  HacToawuMy  YCIOBUMAMKW MO
npepocrasneHHbiM KpedutaMm B nopagke, pasmepe M B CPOKWM, YCTaHOBJIEHHbIE HACTOALLMMU
Ycnosuamu.

4.1.2. CaMOCTOATENBHO — eXeOHEeBHO nonyvaTb MHMOPMaLMIo O  COCTOSAHUM  CBOEW
3apomkeHHocT no  Kpeauty nocpeactBoM  Komnnekca [AMCTAHUMOHHOTO  0OC/yXKMBaHMS
KnueHtoB. HenonyyeHne uHbopMaumm o cymme ExemecsyHoro nnatexxa He ocsoboxpaer
KrnneHTa OT BbINOSIHEHMS M CBOMX 00A3aTeNbCTB MO NOralleHuio 3a40mKeHHOCTM no KpeguTy.

4.1.3. ObecneunTb Hannume Ha TekywleM cHeTe [EHeXHbIX CpeacTs, B pa3mepe
HeoOXoAMMOM LS onnaTthl 3af0NKeHHOCTU no KpeanTy.

4.1.4. Cnegutb 3a BCEMU UBMEHEHUAMUW W  OOMONHEHUAMW, BHOCUMbIMM bBaHKOM B
HacToswme YcnoBust 1M Tapudbl, O3HAaKaMIMBATLCA C HMMM B MecTax oOLllero AocTyna B
nopgpasgenerHvax baHka wm/wnn  Ha canTe baHka B cetm  VIHTepHeT no  agpecy:
https://www.agroprombank.com

4.1.5. VicnonHaTb MHble 00A3aHHOCTL, NpeayCMOTPeHHble [JOrOBOPOM.

4.2. KnueHT npepocTaBngetr baHKy MpaBO 3anpalmBatb Y TPeTbUX NWL, BKJIIOYad
paboTopatenen 1 baHkn, nodyio Heobxoammyto baHky MHGOPMaLIMIO, B TOM YMCTe CBEAEHNS 0D
nmyLectse KnmeHTa 1 0 pa3Mepe ero JOX040B, HE3aBMUCMMO OT cnocoba nx nonydeHns. KnueHt
00sA3yeTca AaTb NMopyyYeHUs TpeTbMM NULAaM, BKoYas pabotogatens v OaHkM, O TOM, YTOObI
LaHHble N1 NpefocTaBnany no TpeboBaHMio baHka MHMDOPMaUMIO, YKa3aHHYIO B HACTOSLLEM
nyHkTe. B uensx nonyveHwss baHkoM Takou MHpopmaumn KnueHT paeTr cornacve baHky Ha
pasrfalleHyie TPeTbUM NIMLLAM CBeAEHUN O Han4uUm Y Hero 3af0/IKeHHOCT o KpeauTy.

4.3. Tlpn HacTynneHnn cpoka UCMONHEeHUS 0bA3aTeNbCTB W MPU MPOCPOYKE NCNOSHEHMS
00513aTeNbCTB MO HacToAWMM YcnosusaMm, KnmneHT nopydaet banky B 6Oe3akuenTHOM nopsiake
CMUCbIBATb OeHeXHble CpefAcTBa B CyMMe, HeoOXOAMMOM [N Hafnexallero BbIMOHEHUS
00513aTefIbCTB MO HACTOAWMM YCNOBMAM, CO CBOMX MobbIX Tekyumx cyeToB. [Mpu 3TomM KnneHt
naet baHKy mMopyyeHVe Ha KOHBeEpTauMio CNUCbIBaeMbIX [LEHEeXHbIX CPefdcTB B [LeHeXHble
CpeacTBa B BasloTe WCMOMHeHWs 0083aTeNbCTB MO Kypcy, YCTaHOBMNEHHOMY baHkoMm B



https://www.agroprombank.com/

COOTBETCTBMM C €ro BHYTPeHHUMW LOKyMeHTamu. Kypc nepecyerta, yCTaHOBfeHHbIVM baHKOM, ¢
KnreHToM He corylacoBbIiBaeTCy.

4.4.  KnveHT Bnpasge:

4.4.1. B nobOor MOMEHT YacTU4YHO WM MOMHOCTBIO OCYLLEeCTBNATL AOCPOYHOe MoralleHue
KpeanTa. Mpwn Hanuymm Heckonbkmnx KpeantoB KnveHT MOXeT caMoCToATeNbHO BbiOpaTh Kpeamt
ONS 4aCTUYHOTO WM MOJSIHOTO  ero  rnoraweHus. BbiOop  ocyllecTBNseTcs  nocpencTBOM
ncnonb3oBaHWs Komnnekca AUCTaHUMOHHOIO 0bcnyXmnBaHua KnneHTos, a Takxke B OTAeneHUsxX
baHka.

4.4.2. bes npeOBapuTeNlbHOrO  COrnacoBaHmMa C  baHKkOM  mopyyaTb  noraileHue
3aponkeHHoCTn No Kpeduty TpeTbMM NLLaM.

4.5. baHk Bnpase:

4.5.1. Ycrynatb, nepefaBaTb WAM WHbIM 0Opa3oM nepefaBaTb Jiobble CBOM Mpasa Mo
HacTosawmMM YcnosusaMm nobomMy TpeTeeMy nnuy 0e3 cornacusa Knuerta. ns uenem Takom ycTynku
NN MHOW Nepefiaym KnueHT gaet cornacme baHky Ha pasrnalleHvie nobomy hakTnyeckomy nnm
NOTeHUMaNbHOMY LLECCMOHAPWIO, N NoOOMY MHOMY KLY Ntobon Heobxoammon MHbopMaLnK,
B TOM Yucie ABngiolenca BaHKOBCKOM TalHON.

4.5.2. Otkasate KnmeHTy B npefocrasneHnn Kpegurta B cnydae Heynnatbl Exemeca4yHoro
nnaTtexa, a Takxke NpW Hannymm obCToATeNbCTB, O4EBWOHO CBUAETENbCTBYIOLIMX O TOM, HTO
npenocTaBneHHble KNmMeHTy AeHexHble CpeCcTBa He OyayT BO3BPaLLEHbI B CPOK.

4.5.3. TpeboBatb y KnveHTa 4OCPO4HO BO3BPaTUTL KpeauT n (Mnm) 4OCPOYHO B3bICKATb C
KnveHta 3agonmxeHHoCTb no Kpeguty, B TOM 4ucCnie B nopagke, npenycMotpeHHom mn.4.3
HacTosAwmx — YcnoBwin, B OOOM  MOMEHT  MoCie  HacTynneHus  Kakoro-nmbo  u3
HUXKenepeYncrIeHHbIX 0OCTOATENBCTB UK CODLITUN:

a) KnveHT He BbINMayMBaeT B CPOK Kakyto-nvbo cyMMy, Moasiexatlyto yrnnate um baHky B
COOTBETCTBMM C HACTOAWMMM  YCOBUSIMW, WU B CBA3M C JIIOObIM  WHBIM  KPeaMTOM,
npenocrasneHHbIM baHkoM KnveHTy No MHbIM AOroBOpaM,;

6) KnveHT He BbINOMHSET Haa/iexallmMM obpa3om Unm He cobrofaeT Moboe MHoe 13 CBOUX
0053aTefIbCTB MO HaCTOAWMM YCNOBMAM MM NIOOOMY WMHOMY AOKYMEHTY, B COOTBETCTBUM C
KoTopbIM KnneHT 0653aH ynnatnte baHky AeHeXHble CPeacTBa;

B) Ha MMyLecTBO KnveHTa Hanaraetcs apect v/unn obpallaetcs B3blCKaHMEe TPeTbUMM
nmuamu,

r) opc-mMaxopHble 0OCTOATENbCTBA, O HACTYMIEHUM KOTOPbIX 3asBu1a nobas 13 CTOpoH,
npoonunuce 6Gonee TpuAuaTM KaneHOapHbix AHen. [lpy 3ToM nog  Popc-MaxkKopHbIMM
00CTOATENLCTBAMM MOHMMAIOTCS ODCTOATENbCTBA YPE3BbIYAMHOIO XapakTepa, B TOM 4uUCTe:
HaBOLHeHWe, NoXap, 3eMNeTpsaceHne, INMAEMUA N VHble CTUXMIMHbIE OeACTBUS, a Takke BOMHA
NN BOEHHble AENCTBUSA, NPUHATME OpraHaMm roCyAapCTBEHHOW BNACTX peLleHmiA, NoBeKLUMX 33
CODOM HEBO3MOXHOCTb BbIMOSIHEHWS 0083aTeNbCTB Mo Jorosopy;

A) KnueHt noman baHky 3asiBneHve o pacTopeHun [JoroBopa (3asBfieHne o 3aKpbiTuK
Cyeta (CyeToB));

e) npekpalleHne TPYAOBbIX MPABOOTHOLLEHMI Mexay KnneHTom 1 paboTtodatenem;

) MPU OTCYTCTBUK NepedncieHmii Ha ero Tekywmn (-me) cyet (cyeta), OTKpbIThIN (-ble) B
BaHke, BbInnaT oT paboTofaTens cBA3aHHbIX C OnnaTor Tpyaa 1 (Ur) NeHCMOHHBIX BbINaT.

4.5.4. B cnydae HacTynneHus oOOCTOSTENbCTB MM COObITUM, YKa3aHHbIX B M. 4.5.3
HacToswmx Ycnosum, KnueHT obs3yetca BO3BpaTWUTb baHKy 3agonikeHHoCTb no Kpeouty no
nepoMy TpeboBaHWO baHka He no3fHee Tpex pabodvx [OHEW CO AHS MOyYeHUs Takoro
TpeboBaHus.

4.6. baHk obsizyeTca:

4.6.1. TlpepoctaBnats KnuneHTy [eHeXHble cpencrsa B Mopagke UM Ha  yCIoBUAX,
npenycMoTPeHHbIX [1oroBopoMm.

4.6.2. CoxpaHaTb B TaWHe CBeAeHMsA MO KpeauTHbIM onepaumam KnneHTa, packpbiBas ee
TONBbKO B Cly4asax 1 B MOPALKe YCTaHOBMIEHHbIX 3aKOHOAATENECTBOM U [IOrOBOPOM.

5. OTBETCTBEHHOCTb CTOPOH

5.1.  YObITkKM, nNpudMHeHHble KnueHToM baHky B pe3ynbTaTe HapyLeHWs HaCTOSALLMX
Ycnosum, NO4nexar BO3MELLEeHWMIO B YacTX NPeBbILLAloLLEen CyMMY MPOLLEHTOB, YKAa3aHHbIX B M.
3.8.8.1n.3.9.4. HacToALWMX YCNOBUN.



6. PACHETbI NMPW BO3BPATE KITMEHTOM TOBAPA /OTKA3A OT PABOT UNN YCIIYT

6.1. B cnyyae Bo3BpaTa KnveHTom ToBapa,/oTkasa OT paboT mnuv ycnyr, onfavyeHHbIX 3a cHeT
npepocrasneHHoro baHkom Kpepgura, Bo3BpaT AeHEXHbIX CPefAcTB KIIMEeHTY OCyLLeCTBAeTCA B
nopsiake, onpeneneHHom bankom u TCIT.

B TakoM ciydae npu nocTynneHnn (Bo3BpaTe) AeHeXHbIX CPeACTB Ha TekyLimi cHeT KnmeHTa,
KnueHT nopydaeT baHKy cnucbiBaTb B 0Oe3akuenTHOM rnopsake ¢ ero Tekywero cyeTa
NOCTyNMBLUME [EeHeXHble CPpefAcTBa WM HanpasnsaTb WX Ha noraweHre 3amonXeHHOCTU Mo
KpeanTty, C y4eToOM 04epeHOCTU, NPeayCMOTPEHHOM M.3.9.5. HacToAWmMX YCoBUN.

6.2. Bo3BpaT KnumeHTOM TOBapa/oTkaza OT paboT unM yCayr, OMMayeHHblX 3a cyeT
npenoctaBneHHoro baHkom Kpeguta He BnedeT oTMeHy 06si3aTenbCcTB KnveHTa no Bo3Bpaty
KpeonTta 1 no ynnate NpoLEeHTOB 3a Monb3oBaHve KpeOWTOM, B TOM 4MC/ie M MOBbILLEHHbIX
MPOLLEHTOB.



MpunoxeHne N2 5
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MopsaaoK AUCTaHUMOHHOro obcnyxuBaHus KnveHtos 3A0 «ArponpoMbaHk»

1. OBLWWE NMOJIOXEHNA

1.1. AUCTaHUMOHHOe 0DOCNyXMBaHMe B baHke OCyLLECTBASETCA NyTeM MNOAKMOYEHUS
KnveHtoB k Komnnekcy AMCTaHUMOHHOrO obcnyxmBaHms KnneHToB (manee mno Tekcty -
«Komnnekc»), KoTopbii npeacTtaBnset cobon komnnekc Cuctem, CepBUCOB baHka U MHbIX YCnyr,
nossonsiowmx KrnuveHty OWCTaHUMOHHO nony4atb B baHke (UHAHCOBYID U CNpaBO4YHYIO
NHbOPMaLMIO, MPOM3BOANTL C BaHKOM 3MeKTPOHHbIM 0bMeH dUHAHCOBOW WHbOpPMaLMen,
LaBaTb baHky nopy4eHnsa B pamkax [loroBopa 1 OyHKLMOHaNbHbIX BO3MOXHOCTEM KomMnnekca.

1.2. KoMnnekc AUCTaHLMOHHOIO 06cyXXmnBaHua KNnMeHTOB BKITIOHaeT B cebn:

1.2.1. Cnucremy «APB Online», koTopas npegycMaTpuBaeT MCNOMb3OBaHME Clefdyouimx
KaHanoB fgoctyna K Cyetam KnueHTa:

a) «TenedoHHas cBa3b» (OnepaTopckmi pexmnm) — nonydeHne KnveHToM cnpaBoyHOM U
(rHaHCcoBOW WHMOPMaLmK, nepefada KnveHToM B baHK MOpyYeHWs Ha CO3[aHMe U Ha
ncnonHeHne MM, a Takke nepedada B baHK WHbIX nopydeHun KnveHTa B pamMKax
DYHKUMOHAaNbHbIX BO3MOXHOCTEN KOMMnekca B pexmnme peanbHOro BpeMeHu nyteM obpalleHms
KnveHTta ¢ umcnonb3oBaHveM Moboro Buaa TenedoHa (CTauMoOHapHOrO MM MOOWIBHOrO) B
nogpasfeneHns baHka, ocyulecTBasiowme obcnyxmBaHne KnneHToB Mo TenedoHy, npu
HenocpencTBeHHOM obueHnn KnneHta co Cneumanmctom baxka;

6) «Sms» - aBTOMaTU4eckoe MHHOPMaLIMOHHOE ornoBelleHre KnneHTa B BULE TEKCTOBbIX
CoOOLIEeHNN Ha MobUNbHLIM TenedoH KnueHTa B pamkax PYHKLUMOHAMbHbIX BO3MOXHOCTEM
Komnnekca;

B) «E-mail» - aBTOMaTMyeckoe uHbOpMaLMOHHOE onoBelleHVe KnuveHTa B BuAe
TEKCTOBbIX COODLLIEHNIN Ha afpec 3NeKTPOHHOM MnouTbl KnveHTa B pamkax DyHKUMOHaNbHbIX
BO3MOXHOCTen KoMnnekca;

r) «WHTepHeT» - nonydeHve KnuneHTOM HUHAHCOBOWM WM CNpPaBOYHOM WHMOPMaLUK,
co3faHve W1 HanpasneHuve KnneHTOM Ha ucnofHeHue B baHk M1, a Takxke cosfaHuve U
HanpaBneHve B baHk nopyyeHun Knventa B MHOM dopme B pamkax DyHKLMOHaNbHbIX
BO3MOXHOCTeN Komnuekca B pexrmMe peasibHOro BpemMeHy C KOMMbioTepa, MOAKITIOHEHHOro K
ceTn VIHTEpHET MM C NOMOLbIO MOOMIBHOMO YCTPOWCTBA, NOAKMOYeHHOro K MobunbHOMy
NHTepHeTy 1 (Unn) K ceTn NIHTepHeT;

L) «MobwunbHoe npunoxeHue» - nonydeHve KIMEHTOM (UMHAHCOBOM WM CMPABOYHOM
nHdopMaLmn, cosgaHune U HanpasneHve KiMeHToM Ha ucnofiHeHne B baHk 2IM[, a Takxe
Cco3faHuMe W HanpaefneHve B baHk nopydeHun KnveHta B MHOM  QopMe B paMkKax
OYHKLMOHANbHbIX BO3MOXHOCTeN Kommnekca B pexyuMe peanbHOro BpemMeHM C MOMOLLbIO
MOOMUNBHOIO YCTPOMCTBA, MNOAKMOYEHHOro K ceTn VIHTepHeT, Ha KOTOPOM YCTaHOBEHO
MobunbHoe npunoxeHune 3A0 «ArponpoM0OaHK».

e) «Alb bor» - nonydveHne KnMeHTOM GUHAHCOBOW M CMpaBOYHOM MHMOPMALIMY,
CO3faHMe W HanpasneHve B baHk nopydeHnn KnveHta B pamkax DyHKUMOHaNbHbIX
BO3MOXHOCTeM Komnnekca B pexyMe peanibHOro BPEMEHW C MOMOLBIO  KOMMbIOTEPa,
NOAKIOYEHHOTO K ceTh IHTEPHET, MM C MOMOLLbIO MOOMIBHOMO YCTPOWCTBA, MOAKIOYEHHOMO K
MobunbHomMy WHTepHeTy n (Mnu) K cetu VHTepHeT, Ha KOTOPOM YCTaHOBNEHO MOOMIIbHOe
npunoxerve (Facebook (Mencbyk), Telegram mn npoune), no3sonsiollee NPOV3BOANTL OOMeH
coobuleHmaMn Mexay baHkom 1 KnmueHtom nocpencrsom bora.

1.2.2. CepBMC KOMMYHaslbHbIX  MnaTexen, KoTopbi  npedoctaBnseTr  KnueHty
BO3MOXHOCTb POPMUPOBAHNSA 1 aBTOMATU4ECKOro UCMONTHEHWA BaHKOM perynapHbIX naaTexHbIX
LOKYMeHTOB KIMEeHTOB Ha aBTOMAaTUYecKylo OnnaTy KOMMYHasbHbIX YCyr, YCnyr CBA3M,
TeNeKOMMYHUKALMOHHBIX 1 UHbIX ycyr B paMkax OyHKLMOHaNbHbIX BO3MOXHOCTeN Komnnekca
1 B COOTBETCTBMM C BHYTPEHHUMM JOKYMeHTamMu baHka.

1.2.3. CepBMUC perynspHbIX njaTexemn, KoTopbli npefoctaBnseT KiamMeHTy BO3MOXHOCTb
(POPMUMPOBAHMA N AaBTOMATUHECKOTO MCMOMHEHNS BaHKOM perynapHbIX MiaTeXHbIX AOKYMEHTOB
KnneHtoB B pamkax DyHKUMOHANbHbIX BO3MOXHOCTeM Komnnekca M B COOTBETCTBUWN C
BHYTPEHHVIMW [LOKYMeHTaMu baHka.



1.2.4. CepBuc «[lepeBoansnika», Kotopbii B paMkax DyHKLMOHANbHbIX BO3MOXHOCTEN
Komnnekca npencrasnsgetr KrmveHTy BO3MOXHOCTb MPOM3BOAWNTb MepeduncsieHre  AeHeXHbIX
cpenct8 n (MnM) nonyyvaTb MNATEXM Ha OCHOBaHWUM OMOPMIIEHHbIX KIMEHTOM 311eKTPOHHbIX
MOPYYEHUN Ha rMepeyncyieHne [OeHeXHblX CpefdcTB/3anpoCcoB Ha MOJlydeHWe nnatexa,
HanpaBfeHHbIX VHbIM KriveHTam, npu yCIOBUW MPOXOXAEHWS MNpPoUenypbl LOMOMHUTENBHON
naeHTMdrKaumm (aBtopmsaumm) Knmenta.

1.2.5. OuctaHumoHHoe obcnyxumBaHve no KogoBoMy coBy npenctasnset KnueHTy
BO3MOXHOCTb MOJly4aTb B baHKe (PMHAHCOBYIO, CMPABOYHYIO U MHYIO MHMOPMaUMIo, a Takxke
nepenaBatb B baHk nopydyeHus B pamkax [doroBopa U DyHKUMOHANbHBIX BO3MOXHOCTEN
Komnnekca.

1.2.6. SMS-komaHabl npencraBnaioT  KnneHTy BO3MOXHOCTb nepefaBaTb B baHk
nopydeHnss B pamkax [oroBopa u  ®OyHKUMOHaNbHbIX BO3MOXHOCTeM Kommnekca ¢
MCNoNb30BaHMeM OCHOBHOIO ABTOPM30BAaHHOIO HOMePa MOOWIIbHOW CBS3U.

1.2.7. KaHanbl goctyna B pamkax Cuctembl «APB Online» nopkniodatotcs KnneHTty B
3aBNCUMOCTW OT BbIOpaHHOro KnneHtom TapudHoro nnaHa:

e TapudHbin nnaH «APB 12» npepnonaraeT Nogk/o4eHVe YeTbipex KaHanoB AocTyna:
«TenethoHHas cBa3b» (Onepatopckuii pexmnm), «SMS», «E-mail», «AMNB BoT»;

e TapudHbin nnaH «APB 24» npegnonaraeT NOAKMOYEHWE MATM KaHanoB AoCTyna:
«TenethoHHas cBa3b» (Onepatopckmii pexmnm), «SMS», «E-mail», «MHTepHeT», «AlB BoTy;

e TapudHbiM NaH «APB 24+» npennonaraet NOAKMOYEHME LWIECTX KaHanoB AOCTyNa:
«TenecoHHas cBA3b» (Onepatopckuii pexmm), «SMS», «E-mail», «HTepHeT», «AlB bot»,
«MobUNbHOE NPUNOXeHME.

1.3. [AucTaHumoHHoe 6aHkoBCcKoe 00CnyXMBaHMe KnveHTa BO3MOXHO TOMbKO Mpu
Hann4mn y KnmeHta oTKpbITOro TekyLero cyeta mnm Tekyuero cdeta «eHCoHHbINY B baHke.

1.4. MopkniodeHme kK Cucteme «APB Online» ocyuiectBnseTcs:

- Ha OCHOBAHWK YCTHOTO 3asiBNeHNs Ha NoakoyeHme Kk Cucteme «APB Online». Mpu 3ToM,
KnMeHT camMocToATenbHO BbIOMPAET TUMbl 1 KaHaibl aBTOMATMYECKOrO OMOBELLEHWS, a Takxe
Cnocob 1 CPeacTBO MONyYeHWs OAHOPA3oBbIX Naponen. B 3tom cnydae KnueHTy BblaaeTcs
CepTudukat 06 obcnyxmBaHnm B Cucteme «APB Online»;

- Ha OCHOBaHWWM [AMCTAHUMOHHOIO pacropsixeHus KnuneHta (npu BbiOope KnueHTom
TapudHoro nnaHa «APB 24+»), odopmMneHHoro KnmeHTom Ha orumansHOM canTte baHka B ceTu
NHTepHeT ¢ mncnonb3oBaHmeM PekBun3mMToB KapTbl, BblAaHHOM KMEHTY, MyTeM MPOXOXAEHUS
npouenypbl  AOMOMHUTENbHOW  uaeHTUdMKaummn  (aBTopraumn) Knnenta (nocpencrsom
BbICbIIAEMOrO OAHOPA30BOr0 Mapons B BWAE TEKCTOBOro CoobLeHMs Ha ABTOPWM30BAHHOe
cpeactBo cBaA3n KnueHta). Mo dakTy nogkmodeHus Knuventa k Cucteme «APB Online» Ha
ABTOPM30BaHHbIE CPeACTBa CBA3M (OCHOBHOW aBTOPW30BaHHbIN HOMep TenedoHa Wi OCHOBHOWM
aBTOPV30BAHHbINM afpec 3MeKTPOHHOM MOYTbl) HAMpPaBAsSeTCs COOTBETCTBYlOLlEE yBeLOMIIEHME,
copepxallee mHopmaumio o npucsoeHHoM KnmeHty Kope nonb3oBatens Cuctemsl «APB
Online». KnneHTy B 3TOM Clly4ae NOAKIIOHAIOTCH COODLLEHNS O NOCTYMNEHUAX AEHEXHbIX CPeACTB
Ha ero TekylMe c4eTa Ha ABTOPU30BaHHbIE CPeaCTBa CBSA3M (OCHOBHOM ABTOPU30BaHHbBI HOMEpP
MOOUNbHOrO TenedoHa, a NpW €ero OTCYTCTBMM Ha OCHOBHOM ABTOPM30BaHHbINM adpec
3NEeKTPOHHOWM MOYThI, yKa3aHHble KnneHTom B «AHkeTe KnmeHTa — pr3m4eckoro nnuar);

- WHbIMK cnocobamu, NpeayCcMOTpeHHbIMW [JoroBopoM. B 3toM cnyvae KnueHty
MOAKIOYAIOTCS COOBLLEHNS O MOCTYNAEHUAX OEHEXHbIX CPeACTB Ha ero Tekylume cyeTa, HO Ans
3TUX LLenen MCNob3yeTcs TOIbKO OCHOBHOW aBTOPW30OBaHHbI HOMEP MODWBHOro TenedoHa U
OCHOBHOM aBTOPM3OBAHHbIN apec 3MeKTPOHHOW MOoYTbl, yKa3aHHble KnveHToOM B «AHKeTe
KrnneHta — pm3nyeckoro nmua».

B cnyyae HeykasaHus B «AHKeTe KnueHTa — u3Myeckoro nunua» Homepa MobuiibHOro
TenedoHa 1 (Mnn) agpeca 3NeKTPOHHOW MoYTbl KIMEHT MOXET MOAKIoYUTL aBTOMAaTUYeCKOoe
OnoBeLLEeHMe Ha OCHOBaHUN:

e [MCTAaHUMOHHOIO pacnopsixeHus B Cucteme «APB Online» ¢ mcnonb3oBaHMEM KaHana
nocrtyna «VIHTepHeT nyteM NPOXOoXAeHWd npoLeaypbl aBTopm3aLmm;

e [VCTAHUMOHHOrO pacrnopsixxeHus B Cucteme «APB Online» ¢ ncnonb3oBaHMeM KaHana
pnoctyna «TenedoHHas cBA3b» (OnepaTopcknin pexxnm) MyTem MPOXOXAEHUsS UOeHTUhMKALUM
(Npwn 3Tom OH Ha3biBaeT Kog nonb3osaTens u Maponb «APB Online»). B 3ToM cnyyae KnuveHt



MOXeT MOAKMOYUTb MUCKITIHYNTENIBHO COODLLEHUS O MOCTYMEeHUM OEHEXHbIX CPeAcTB Ha ero
TekyLMe cHeTa Ha ero oaMH HoMep MODUIIbHOrO TenedoHa;

e [MCTAHLUMOHHOIO pPacropskeHUs ¢ ucnonb3oBaHveM Koposoro cnoa (ecnn 310
npenycMoTpeHo DyHKUMOHaNbHBIMM BO3MOXHOCTSIMK Komnnekca). B 3Tom cnyyae KnuveHt
MOXeT MOAKMOYUTb MUCKITIHYNTENIBHO COODLLEHUS O MOCTYMEHUM OEHEXHbIX CPeAcTB Ha ero
TekyLLMe cyeTa Ha ero OAMH HOMepP MODUBLHOTO TenedoHa;

e YCTHOrO 3asIBNEHNS Ha M3MEHEHMe YCNoBUN 0bCnyXMBaHus B Cucteme «APB Online» B
Otnenenun baHka. B 3ToM cnydae KnueHty Bbigaetca Ceptudukat 06 obcnyxmsaHum B Cucteme
«APB Online».

B cnyd4ae ecnm B nocnedyioulem  KnveHtom B baHke oynet 3aperucTprpoBaHo
(aBTOpPM30BaHO) MOOWUIIbHOE YCTPOWCTBO ANf HanpasfeHns Push—yBenomneHnn, coobuieHms,
yKa3aHHble B HACTOALLEM MyHKTe, OyayT HanpaBnaTbCcs baHkoM B BMae Push—yBegomnennn, 3a
NCKIIOHEHMEM CTy4aeB NpeayCMOTPEHHbIX HACTOALLMM [1pUIIoXeHeM.

1.5.Mpwn GnokupoBke goctyna KnveHta B Cuctemy «APB Online» (B cnydae HeonnaTbl
KnreHTOM KOMWUCCMOHHOrO BO3HarpaxaeHus 3a obcnyxueaHve B Cucteme «APB Online» n B
APYrvX cryyasx, npefycMoTpeHHbIx [JoroBopoM) KnmneHTy MoxeT ObiTb AOCTYMHO MpoBeaeHve
paga onepaunn B COOTBETCTBUM C DYHKLMOHANBHBIMK BO3MOXHOCTAMY Komnnekca.

1.6. MoaknioyeHme k CepBUCY KOMMYHaNbHbIX MnaTeXen OCyLLeCTBASETCS Ha OCHOBAHNM:

e 3aaBneHUa Ha obcnyxuvBaHue B CepBlCe KOMMYHaSbHbIX Nnatexen, opopmMAIeHHOro
KnueHToM AuctaHumoHHo B Cucteme «APB Online» ¢ ucnonb3oBaHWeM KaHana AocTyna
«/IHTEpHET» NpK NPOXOXAEHMM NpoLefypbl aBTopu3aumn (pa3gen «CepBuChI»);

e 3asBeHMsa Ha obcnyxumBaHve B CepBrce KOMMYHaNbHbIX NnaTexen, 0hOPMIIEHHOIO Ha
BbymaxkHoM HocuTene B OTaeneHmn baHka.

1.7. NoaknioyeHume k CepBuUCy PerynispHbix nnaTexen ocyLLeCcTBASETCS Ha OCHOBAHWN:

e 3asB/eHMs Ha obcyxmBaHve B CepBUCe PerynspHbiX nnatexen, ohOpPMIIEHHOro
KnueHtoMm pguctaHumoHHo B Cucteme «APB Online» ¢ ucnonb3oBaHWeM KaHana [oCTyna
«/IHTepHeT» Mpu NPOXOXAEHMM NpoLeaypbl aBTopu3aumn (pasgen «CepBuChbI»);

e 3aaBneHUa Ha obcnyxuBaHue B CepBucCe perynsipHbix nnatexen, ohOpPMIIEHHOro Ha
bymaxkHoMm HocuTene B OTaeneHunn baHka.

1.8.MogknoveHmne k Cepucy «[llepeBofunka» OCyLLEeCTBNSETCA Ha  OCHOBaHWU
ANCTaHUMOHHOIO  pacrnopsxeHna KrneHTa, OMOPMIIEHHOTO MOCPeaCcTBOM KaHana [oCTyrna
«MobunbHoe npunoxenHve» (MNpU yCrIoBMK MPOXOXAEHWUS LOMONHUTENbHON MAEeHTUhUKALMN
(aBTopmzaummn) KnveHta) nvbo nytem HanpaBneHus SMS-komaHabl, MO0 MNOCPEACTBOM
KogoBoro cfioBa, MO0 Ha OCHOBaHUM 3aABNEHNS KIMeHTa, odopMieHHoro B OtaenenHmmn baxka.
Eciv Ha MoMmeHT Bblgaun KnveHty KapTbl (OCHOBHOM 1 (Mnn) OOMOMHUTENbHOW) OH He
nofgknodeH kK Cepsucy «lepesopmnka», To KnNMeHT cYMTaeTCcAd MOAKMOYEHHbIM K AaHHOMY
CepBMCYy C MOMeHTa noAnucaHua MM CBUOETeNbCTBA O MNofydYeHn BGaHKOBCKOM pacyeTHOM
(nebeToBOM) MNACTMKOBOW KapTbl W MOAKOYEHNN ee K MnaTtexHon cucteme «Pamyra» B 3A0
«ArponpombaHk». lMoaknoveHne 1 obcnyxmeaHve kK (B) Cepauce «llepeBoamnka» BO3MOXHO
TONBKO NPU yCnoBun Hann4mm y Knuenta KapTbi.

1.9. CmeHa TapudHoro nnaHa Cucrembl «APB Online» nponssoamtcs KnneHtom:

e B OTheneHun baHka Ha OCHOBAHWW YCTHOro 3asBneHus. B cnydae Boibopa KnuveHTom
TapudgHoro nnaHa «APB 24+» KnneHT CaMOCTOSTENIbHO CKaYMBaEeT M YCTaHAB/IMBAET HA CBOEM
MoOOUNbHOM ycTponcTBe MobunbHoe npunoxeHne 3A0 «ArponpomMbaHk». B 3ToM cnydae
Knuenty Bblgaetca CepTtudukat 06 obcnyxxmpaHmm B Cucteme «APB Online»;

® Ha OCHOBAHWU OUCTAHLMOHHOIO pacnopsaxeHns KnveHta, opopMIIeHHOro:

e B Cucreme «APB Online» ¢ nCNonb3oBaHveM kaHana aocryna «TeneoHHas CBA3bY
(OnepaTtopckmin pexxiim) - ansa 3Toro ucnonb3ytotca Kop nonb3osatens «APB Online» v Maponb
«APB Online»;

e B Cucteme «APB Online» ¢ mncnonb3oBaHveM KaHana pfoctyna «MobunbHoe
npunoxexue» (Npu cMeHe KnneHToM paHee BbIOpaHHOMO TapudHOro nnata Ha TapudHbIV NnaH
«APB 24+») - pgns 371oro KnuMeHT nocne YCTaHOBKM Ha CBOEM MOOMUIbHOM YCTPOWCTBE
MobunbHoro npunoxenns 3A0 «ArponpomMbaHk», akTUBMPYET ero, ucnonb3ysa ans 3toro Kof
nonb3oBatensa «APB Online» n lMaponb «APB Online», npun ycnoBun NPoxXoXXaeHWs npoLenyps
AOMONHUTENbHOM MaeHTUdKMKaLUMK (aBTopu3aumm) Knventa;



e C Mcnosb3oBaHWeM KofoBoro cnosa (ecnn 31o npedycMoTpeHo OyHKUMOHabHbIMM
BO3MOXHOCTIMI Kommnekca);
® Ha opuLManbHOM canTe baHka B cetu VIHTEpHET C MCnosib3oBaHMEM PekBU3UTOB

KapTbl, BblgaHHon KnveHty (npu cmeHe KnmneHTOM paHee BblbpaHHoOro TapudHOro nnata Ha
TapudHbin nnaH «APB 24» unn TapudHbIi nnaH «APB 24+») npu yCnoBUX MPOXOXAEHUS
npouenypbl  OOMONHUTENbHOW — UAaeHTUdMKauMK  (aBTopu3aumn)  KnveHTa  nocpencTsoM
BbICbIIAEMOrO OAHOPA30BOr0 Mapons B BWAE TEKCTOBOrO coobLleHMs Ha ABTOPM3OBaHHble
cpencTBa cBA3u KnveHTa (Npy HanMumm TeXHUHeCKon BO3MOXKHOCTU).

2. oeHTndurkaums B Cucteme «APB  Online» npown3BognTCcs C  MUCNOSIb30BaHWEM
cnenylowmx CpencTs UOAeHTUMUKaLNN:

2.1.Kog nonb3oBatensi «APB Online» — nocnenoBatenbHoCTb  apabckmx — undp,
yKa3blBaemMas MHOrFOKpaTHO KrneHToM npwv MAeHTUPUKaUMK KrMeHTa C MUCNONb30BaHVEM
KaHanoB poctyna «TenedoHHas cBs3b» (Onepatopckuii pexuMm), «HTepHeT», «MobunbHoe
NPUIIOXeHNe»;

2.2.JlorvH - nocnenoBaTeNlbHOCTb apabckmx umdp 1 (1nm) OykKB NATUHCKOrO/pycckoro
andasnTa, YyKasblBaemMas MHOrokpatHo KruveHtoM npu  uaeHtudpukaumm  KnveHta ¢
MCNonb30BaHMeM KaHanoB foctyna «TenedoHHas cBszb» (Onepatopckuii pexmnm), «HTepHeT»,
«MoOUNbHOE NPUNOXEHUEY;

2.3.Maponb «APB Online» — nocnegoBatenbHOCTb apabckux  UMdp, yKasbiBaemas
MHOrOKpaTHO KnuneHToM npu mnaeHtMdukaumm KnveHta ¢ MCnonb3oBaHVeM KaHanoB [OCTyna
«TenedoHHas cBA3b» (OnepaTopcknii pexmm), «MHTepHeT», «MobuKnbHOE NPUNOXeHVeY;

2.4.Maponb «MHTepHeT-baHK» - NocnegoBaTeNbHOCTb NATUHCKMX OYKB M apabCcknx undp,
yKasbiBaemas npu naeHtumnkaumm KnmeHta ¢ ncnofib3oBaHMeM KaHana foctyna «/IHTepHeT» n
(nnn) «MobunbHoe npunoxeHne». MNpu CaMoCTOSTENbHOM M3MeHeHun [Mapons «VHTepHeT-
BaHk» C UCnonb3oBaHMeM KaHana goctyna «/HTepHeT mnmn «MobunbHoe NpUnoXeHe» MoryT
ObITb MCNONB30BaHbI Takxe OYKBbI NATUHCKOro /pycckoro andasuTa 1 nobble gpyrue CUMBONLI;

2.5.MNH-kog MODBUNBLHOrO NPUNOXEHUA - NOCNe[OBaTENbHOCTL apabckmMx  Umdp,
yKkasbiBaemMas npu maeHtmbunkaumm KnmeHta ¢ Mcnonb3oBaHMeM KaHana goctyna «MobunbHoe
NPUNOXEHNEY;

2.6.B cny4anx, npenycMoOTpeHHbIX HactoawmMm [lopagkom, KoOoBoe CfiOBO Takxe
NCNoNb3yeTCs B Ka4ecTBe OAHOro 13 CpeacTB naeHtTnudmkaummn B Cucteme «APB Online».

YKa3zaHHble cCpencrtBa  UOEHTUMMKaUMM  NpUCBamBaloTCd  baHKOM Mpu  MOAKIOHYEHUN
KnueHta k Cucteme «APB Online» (3a ncknioveHunem MH-koga MobunbHOro npunoxeHns), npu
3TOM:

e Kop nonb3osaTens «APB Online» octaetcd Bcerna Hem3mMeHHbIM;

e T[aponb «APB Online» 1 KofoBoe c1oBO MoryT ObiTb M3MeHeHbl KnneHToMm;

e T[laponb «WHTepHeT-BaHk» MoXxeT ObiTb  U3MeHeH KnuveHTom.  [ognexut
obs3atelbHOMY M3MeHeHMo KnveHTom npu nepsom goctyne Knnenta B Cuctemy «APB Online» ¢
MCNoMb30BaHWeM KaHana goctyna «HTepHeT» nnm «MobunbHoe NpUnoXxeHue.

Mpn nogkntodeHn Knnenta k Cucteme «APB Online» Ha OCHOBaHUM AMCTAHLMOHHOIO
pacnopsxxeHms KnneHta, oOpMIEeHHOro Ha oduumanbHOM canTe baHka B cetTn VHTepHeT ¢
ncnosib3oBaHmeM PekBu3nToB KapTbl, BbldaHHoOM KnmeHTy, KnveHT camocToaTenbHO 3azaeTt
(peructpupyet B baHke) JlornH 1 Maponb «HTepHeT-baHk», KoTopble B AanbHENLLIEM MOTYT ObiTb
n3MeHeHbl KneHToMm.

Mpy ncnonb3oBaHuu KnneHTom KaHana goctyna «MobunbHoe npunoxenHue» KnmneHT
MOXeT co3faTb (3apervctpupoBatb) TMMH-kog MoOWNBHOMO MNPUNOXEHWS MpU  YCTIOBUK
ycnewHon naeHtndmnkaumm Knventa no JlorvHy u Maponio «VHTepHeT-baHK» 1 NpoxoxaeHus
yCrewHon AOMofHUTENbHOM  UaeHTUdMKaumMK  (aBTopmsaumn) Knnenta. KnneHT obsizaH
COXPaHATb B TalHe CO3AaHHbIV (3aperncTpupoBaHHbIn) UM MIAH-kon MobunbHOro NPUNoXeHus.
MNH-kog MobunbHOro NpUNoXeHWs MoxeT ObiTb n3MeHeH KnueHtoM. CBefneHus o MNH-kome
«MobunbHOro NpUnoxeHns» B baHke He XxpaHATCS.

Ins noeHtndmkaumm KnneHta ¢ ncnonb3oBaHneM MobunbHoro npunoxexus, KnmeHtom
MOXET OblTb 3aperncTpyMpoBaH Ha CBOEM MOOWSIbHOM YCTPOMCTBE OTMEYATOK MNasfbla PyKW
KnveHta (Npy ycnoBUMM MPOXOXAEHWS ycrnewHown uaeHtudukaumm Knventa no MUH-kopy
MoOWILHOTO NPUNOXEHNS), CKaHNPYEMbIA MOOWITbHBIM YCTPOMCTBOM AN pacluMdpPOBKM paHee
coxpaHeHHoro KnveHtom JlorvHa v MNapons «HTepHeT-baHk» (ganee — «OTnevaTok nanbla»).



HaHHaa onuma goctynHa KnueHTy B crydae ecnm ero MoOuibHOe YCTPOWCTBO MOAAEPXKMBAET
TEXHWYECKYIO BO3MOXHOCTb pacrno3HaBaHMs L, Mo oTnevaTKy nanbLa.
2.7.Cpencrea MOeHTUMOUKaLMM CHATAIOTCA OEMUCTBYIOWMMIW C MOMEHTa UX perncrpaumm B

BaHke 1 0O MOMeHTa oTkoveHus KnueHTa oT obcnyxumBanua B Cucteme «APB Online», nnbo
M3MEeHeHWA CpencTB naeHTUpmrKaLmm.

N3meHeHMe cpeactB naeHTndmkaumm Knmenta B Cnucteme «APB Online» ocyllectBnseTcs:

® Ha OCHOBaHWW OUCTAHLMOHHOIO pacrnopsixeHus, odopmneHHoro B Cucreme «APB
Online»;

e Ha oduuMmanbHOM camTe baHka B CeTM VIHTepHeT NOCPeACTBOM MCMOMb30BaHMS
PekBun3nTtoB KapTbl;

e B OToeneHMn baHka Ha OCHOBAHWW YCTHOro 3asBneHus KnuneHta (B 3TOM cCnyyae
KnueHTy Bbinaetcs CeptudukaT oo obcnyxmBaHmm B Cicteme «APB Online»).

CpenctBa naeHTMdMKaumm KnmeHTta cHUTalOTCS HeAENCTBUTENBbHBIMI B TOT Xe AeHb nocne
nonyveHns baHkom 3aaBneHuMs KnneHTa Ha OTKOYeHWMe OT obcnyxmBaHua B Cucteme u
CepBucax Komnnekca ANCTaHUMOHHOMO 0DCNyXmnBaHua KnveHToB mnm pacnopsxeHuns KnneHTa
Ha M3MeHeHVe CpefCTB NOeHTUMUKALMN.

2.8.Mpn AucTaHUMOHHOM 0bcnyxmnBaHuM KnmeHTa baHk MOXeT 3anpocuTb MOMMMO
YKa3aHHbIX B HacToAleM [MpunoxeHun cpencrts UOeHTUOUKaUMM U VHble OaHHble KnveHTa,
MO3BOSIAOLLME ero NOEHTUPULMPOBATL, a TakXe OCYLLEeCTBUTL NMPOBEPKY COOTBETCTBMA HOMEpPa
TeneoHa, C KOTOPOro OCYLLECTBAETCA BXOAAWMM BbI30B, C ABTOPW30OBAHHbIM HOMEPOM
TenedoHa, ykazaHHbIM KnneHToMm B «AHKeTe KJMeHTa — r3myeckoro nuua». Mpu HecoobLLeHMm
3anpalwvBaembix baHKOM AaHHbIX M (M) obpalleHnn B baHk C HoMepa TenedoHa, He
aBnaoLlerocs ABTOPY30BaHHbIM HOMepPOM TenedoHa, YyKa3aHHbIM B «AHKeTe KJIMeHTa —
du3nyeckoro nunua», baHK BMpaBe OTKas3aTb B WCMOMHEHUMU MNOPYYeHUM, AAHHbIX B PaMKax
HoroBopa © ®OyHKUMOHANbHBLIX BO3MOXHOCTeM Komnnekca, B TOM 4uCle OTKa3aTb B
npenocTaBneHnn GrUHaHCOBOW MHPOPMaLMN.

2.9.C uenblo 3alWMTbl OEHEXHbIX CPefAcTB, Haxoaawmxcs Ha Cyete, KnueHT obs3aH
cobnopath cneayioLme npaBmna:

- obecneynTb XxpaHeHve AOKYMEHTOB, MOMyYeHHbIX MpW nogkodeHun Kk CuctemMam m
Cepmcam Komnnekca, a Takxke Npu M3MeHeHUU KIMeHTOM YCNOBUW ero AMCTaHLMOHHOMO
0bCNyXXMBaHNS;

- obecne4BaTh XpaHeHWe CPeaCTB OEHTUMMKALMM 1 NONyYaeMbIX OLHOPA30BbIX Naponen
B TalHe OT TPETbUX NNLL;

- He coobLlaTb CpeacTBa MAeHTUMUKALUM 1N NOSlyHYaeMble OLHOPA30Bble Maponn B Clyyae
nosly4eHust 3anpocoB (yCTHbIX, MOCPEACTBOM CETU VIHTepHET, TEeKCTOBbIX COODLLIEHNA Ha HOMep
MoOunbHoro TenecdoHa KnveHTa WM HampaBReHHbIX WMHbIMW crocobamu), B TOM 4ucie u
COTpyAHMKaM baHka (3a nckrodeHnem ciydaes, NpenyCcMOTPEHHbIX HACTOALWMM [1pUNOXeHNEM).
B cnyyae nonydeHns nogobHbIX 3anpocoB HEODXOAMMO He3aMennTeNlbHO CoobLWMTb 00 3TOM
BaHky no tenedoHy 16-61, +(373 533) 7-99-20 (B COOTBETCTBMM C peXXMMOM paboTbl baHka).

BaHK He HeceT OTBETCTBEHHOCTM 3@ YObITKM, NpUYMHEHHbIE KNMeHTy B pe3ynbTaTe AeNCTBUI
TPETbUX UL, KOTOPbIM CTanu AOCTYMHbI MO MobbIM NPUYNHAM UK 0OCTOATENBCTBAM C COrflacus
nnn 6e3 cornacua KnveHta cpeactBa maoeHTUdMKaUMM 1 (1Mnv) nomnyyeHHble OOHOPAa30Bble
naposu.

3. bBnokunpoBka n pa3bnokmposka focryna B Cucrteme «APB Online»

3.1. B cniyvae TpoekpaTHOW OWMOKKM, AonyuweHHon KnueHTom npu naeHTudukaumm B
Cucteme «APB  Online» ¢ wcnonb3oBaHMeM KaHanoB gocTtyna «TenedoHHas  CBA3b»
(Onepatopckuii pexinm), «HTepHeT», «MobunbHoe npunoxerve» poctyn B Cuctemy «APB
Online» aBTOMaTMyeckn ONOKMPYETCS B 3aBUCMMOCTM OT KaHana [ocTyna, B KOTOPOM
NPOM3BOAUNACH UOEHTUDMKALMS.

B cnydae TpoekpaTHOM OWMOKM, JonyLeHHoW KnnmeHToM Npyv NpoXoXaeHWy npouenypbl
LOMNONHUTENBHOW MAaeHTUdMKauMK (aBTopm3aumm) KnueHta, goctyn B Cuctemy «APB Online»
aBTOMaTU4eCKK DnokMpyeTcs.

Hoctyn B Cuctemy «APB Online» aBTOMatnyeckn GROKMPYeTCs NMpy BO3HUKHOBEHUN Y
BaHka noao3peHnn B ncnonb3oBaHnK Cuctemsl «APB Online» HeynmonHOMOYEeHHbIMY IULAMK 1
(Mnn) KoMNpoMeTaUMn CPefCcTB uaeHTUdUKauMn KnmeHta.



Pa3bnokrpoBka [OCTyna NMPOW3BOAMTCA MyTeM W3MEHEHWs CPeacTB MAeHTUdUKaLMK B
nopagke, npedyCcMOTPEHHOM HaCTOALLMM [1pUNoXeHVEM.

PazbnokvpoBka [ocTyna MoXeT OblTb Takke Npou3BefeHa [AMCTAHUMOHHO Ha
oduumanbHoM cante baHka B ceT VIHTepHET ¢ 1cnonb3oBaHneM PekBr3ntoB KapTbl, BblAaHHOW
Knnenty, npw ycnoBuMM MNPOXOXAEHUA Npouenypbl  OOMONHUTENbHOW  UOEHTUMMKaLUN
(aBTopm3zaumm) Knverta (NocpeacTBOM BbICbIIaeMOro 0fHOPa30BOro Naposis B B1LE TEKCTOBOrO
cooblLleHns Ha ABTOPM30BaHHOE CPefCTBO CBs3M KnveHTa (OCHOBHOW aBTOPW30BaHHbIN HOMEP
MOOMIbHOTO TenedoHa N OCHOBHOW aBTOPU30BAHHbIA afpPecC 3NEeKTPOHHOW MOYTbI) UK B BULE
Push—yBegomneHuns). baHK TakxXke BMpaBe 3anpoCuUTb W WHblE [OOMNOSHWUTENbHbIE AaHHbIE,
nosgonsawlMe  MaeHTUdUUMPOBaTL  KnveHTa. B cflydae  HEBO3MOXHOCTM  COODLMTH
LLONONHUTENbHO 3anpalliBaeMble baHKOM AaHHble, pa30oKMpoBKa AOCTYMNa He NPOU3BOANTCS.

B cnyydae ecnu poctyn B Cuctemy «APB Online» ¢ mcnonb3oBaHveM KaHana [AoCTyna
«/IHTepHeT» Obln 3a0NOKMPOBaH, ero pa3brokMpoBKa BO3MOXHA TakXke Ha OCHOBAHWM
AVCTaHUMOHHOMO pacrnopsixeHns KnueHTta ¢ wmcnonb3oBaHveM Kopgosoro cnoBa (ecnn 310
npenycMoTpeHo DyHKUMOHaNbHbIMM BO3MOXHOCTAMKW Komnnekca). B 3Tom crydae baHkom
reHepupyeTcss HOBbIM Maposb  «/HTepHeT-baHka», KoTopbI coobulaetcs KnueHTy. PaHee
LeNCTBOBaBLUMW Maponb «/HTepHeT-baHka» CYUTAeTCA M3MEHEHHbIM C MOMEHTa reHepaumn
BaHkomM HoBoro napons «VIHTepHeT-baHka». lMpu nepsom Bxoge B Cuctemy «APB Online»
NOCPEACTBOM KaHana pgoctyna «MHTepHeT» KNMeHTYy HeoOXOOAMMO M3MEHWUTb COOOLLEHHbIN
BaHKOM HOBbIM Maponb «/HTepHeT-baHka». BbaHK He HeceT OTBETCTBEHHOCTU 3a YObITKM,
npuYMHeHHble KnneHTy B cydae, et KnmMeHTOM He Oblnl M3MeHeH COOOLLEHHbIM eMy baHKoM
HOBbI Maponb «MHTepHeT-baHka» K (MnAKM) OH CTan AOCTyneH TPeTbMM N1UAM Mo JoObIM
npuYMHaM unm obcToATeNnbCTBAM C cornacus nnu 6e3 cornacus Knventa.

3.2.B cnydasx KOMMNpoMeTaumm CpeactB uaeHTUduKaumm KnneHT obs3aH M3MeHWUTb
CpeAcTBa MAeHTUMUKALMU, MO0 OTKNIOYUTLCS OT 06CnyXMBaHWs B Cucteme «APB Online».

M3mMeHeHVe cpencts mOoeHTUMOUKALMM MPOM3BOOUTCA B nopsake, NpesyCcMOTPeHHOM
HacToALLMM [1pUNOXEHVEM.

4. [ononHutenbHasa naeHTngukauus (aBTopmsaums) KnmeHra

4.1. Onepaumn C  [OeHeXHbIMKU  cpefnctBamy,  LONOMHUTENbHbIE  BO3MOXHOCTU
Komnnekca, ocywecrsngemMble B Komnfekce, a TakxXe WHble onepauu wn LEeNCTBUS,
npenyCcMOTpeHHbIE  HACTOAWMM  TpuUnoXeHreM, Npom3BoasaTca  baHKOM  TOnMbKO — nocne
npoBefeHUs OOMONHNTENbHOM MaeHTUMbMKaLMK (aBTopu3aumn) KnveHTa, eciv nHoe nNpsiMo He
npenycMoTpeHo [JoroBopom.

4.2. [ononHutenbHas uaeHTUdukauma (asTopusauma) KnuveHta B Komnnekce
NPOWM3BOAMTCA NyTeM BBeAeHMst KnreHToMm, npu 3anpoce Komnnekcom, OAHOPa3oBOro Naposns B
COOTBETCTBYIOLLIEe Mosie aBTopum3aumn. OLHOPA30BbIM NapOsb NCMONb3YyeTcs B KadecTBe AHasora
cobcTBeHHOPYYHOM noanucn KnnenTa.

4.3. [ononHutenbHyto naeHtMdukaumio (aBtoprsaumio) KnveHta MOXHO Mpon3BecTy
HeCKONbKUMM Cocobamu:

a) NoCpeacTBOM BBEMEHWS OOHOPA30BOro napons ¢ KapTbl OOHOPA30BbIX Maposen,
KoTopasi OOMXHa ObITb 3apernctpypoBaHa 3a KnueHtom. [lpu 3anpoce Komnnekcom ans
aBTOpPM3aLMKM OOHOPA30BOro Mapons nop onpedeneHHbIM HOMepoM Heobxoaumo Ha Kapte
CTepeTb 3aLLMTHBIN CNIOW C NapOoNs NO4 YKa3aHHbIM HOMEPOM,;

©) nocpencTBOM BBEAEHWA BbICbIAEMOrO OOHOPA30BOr0 Mapons B BUIe TEKCTOBOro
COODLLEHNA Ha paHee 3aperncTPUPOBaHHbIA HOMep MOBUIBHOrO TenedoHa KeHTa /OCHOBHOM
aBTOPM30BaHHbIN HOMEpP MOOUbHOro TenedoHa KnmeHTa;

B) MOCPenCTBOM BBELEHWS BbIChITAEMOro OAHOPA30BOro Maposs B BWAE TEKCTOBOIoO
COODLLEHNA Ha paHee 3aperMcTPUPOBAaHHBIM afpec 3NEKTPOHHOM MoYyTbl KnveHTa/OCHOBHOM
aBTOPW30BAHHbIV AAPEC SNEKTPOHHOW NoYTbl KnneHTa;

r) NOCPeACTBOM BBEAEHWA BbICbIIAEMOro OHOPA30BOro napons B Buae Push -
yBeOMIEeHWS Ha 3aperncTpmpoBaHHoe KnmeHToM MODUIbHOE YCTPOMCTBO.

KnneHT camocTosiTensHO onpenenser cnocob M CpefacTBO MOMYYEHWs OOHOPA30BOro
napons 1 perncTpupyet ero B banke.

4.4. TMocne nopkodeHns KapTbl OOHOPA30BbIX Mapofien MocnefHss OOMKHa OblTb
aKTVBMpoBaHa KnneHToM. AkTmBauua KapTbl O4HOPAa30BbIX NMaposien Npov3BOAUTCS OOHUM W3
cnefytouiMx cnocobos:



e B Cucteme «APB Online»:

e C 1ICMOJIb30BaHMEM KaHana goctyna «TenedoHHas cBs3b» (OnepaTopckni pexxnm), ons
3TOro ncnonb3yetcst Kon nons3oatens «APB Online», Maponb «APB Online»;

e C MCMONb30BaHMEeM KaHana pgoctyna «/HTepHeT» unn «MobunbHoe MNpunoXeHne»
(pa3pgen «be3onacHocTb», «ABTOpPWM3aLMs onepaumi»), [Ons 3Toro  ucnonblyetcs  Kop
nono3osatens v Naponb «IHTepHeT-baHk»;

e [IUCTAHUMOHHOro pacnopskeHns KnveHTta, nepedaHHoro B baHK C KCNoNb3oBaHMEM
KonoBoro cnoea (ecnu 31o npeaycMoTpeHo QYHKLUMOHANbHBIMM BO3MOXHOCTAMK KoMnnekca);

e B8 OToeneHmax baHka Ha OCHOBAHUMM YCTHOrO 3asaBfneHus KnmeHTa Ha akTMBaLMIo
onpeneneHHon M KapTbl ofOHOPa30Bbix naponen. [lpu 3ToMm, KnueHTy Heobxognmo
npenocrasutb OYJ1.

5. NMopsagok obcnyxusaHUs B Komnnekce AUCTaHUMOHHOMO obcnyXmnsaHusa KnveHTtos

5.1. ObanyxmeaHue B Cnucteme «APB Online»

5.1.1. Kanan nocryna «TenedoHHas cea3b» (OnepaTopckuii peximm)

O6cnyxumBaHne KnmeHtoB B Cucteme «APB Online» ¢ Mcnonb3oBaHMEM KaHana focCTyna
«TenedoHHas cBszb» (OnepaTopckuin pexmnm) ocyullecTBAseTca ¢ ydeToM DyHKUMOHANbHbIX
BO3MOXHOCTer Komnnekca M rpacduvka paboTbl nopapasfeneHnin baHka, OCyLLEeCTBASIOLLIMX
obcnyxmBaHue KnmeHToB no TeneoHy, KOTopble yTBep>XXAatoTcs baHKoM.

NHdopMaumsa cnpaBoOYHOro xapakTepa npenoctaBnseTcs KnuveHTy B cBOOOAHOM Buae
(6e3 npoxoxxaeHns npouenypbl UAEHTUMOUKALMMA).

Ona  nonyyeHns  dUHAHCOBOM  MHDOpMaUMM  KIMEHT  mpoxoguT  mpouenypy
noeHTMbMKaunn ¢ ncnonsloBaHvem Koga nonboatens «APB Online» v Mapons «APB Online».

B pamkax KkaHana pgoctyna «TenedoHHas cBA3b»  (OnepaTopckmin  pexim)
[lonofHUTeNnbHble  BO3MOXHOCTK  KOMMnekca OCyLecTBNSIOTCA  C  KCnofib3oBaHneM  Kopfa
nonb3oBatensa «APB Online» u Mapons «APB Online».

ON4 wcnonHsiotcs  baHKOM B COOTBETCTBMM € TpebOBaHMSMU  OEeNCTBYIOLLETO
3akoHomatensctea [1MP, BHyTpeHHVUMU [oOKymMeHTaMmwy baHka w [JoroBopoMm npu ycnoBumn
NPOXOXAeHWs NPOLEAypPbl LONONHNTENbHOW NAeHTUDMKaUMK (aBTopur3aummn) KnmeHTa.,

3auncneHuve noctynmeliero (-ux) B agpec KnveHta JeHexHoro (-bix) nepeBona (-oB) Ha
Tekywmn cqet KnmneHta no HEKOTOPbIM CUCTEMaM OeHeXHbIX NepeBOAOB MOXET NMPOU3BOAUTLCA
BaHkoM Ha ocHOBaHUM nopy4deHnsd KnuveHTa, nepefaHHOro B baHK C Mcnonb3oBaHVeM KaHana
noctyna «TenecdoHHas cBA3b» (OnepaTtopckMii  pexmm), Ohs 3Toro ucnonb3ylotcs Kop
nonb3zoBatena «APB Online» mn [Maponb «APB Online». 3a4ncneHne [OeHeXHbIX Cpeacts
ocyllectBnaetca baHKkOM He3aBMCMMO OT BblOpaHHOro KnveHtoM TapudHoro nnaHa Cuctemsl
«APB Online», B TOM uncne, e KNneHT NOAKIOYEH UMK Obin paHee NOAKOYEH K OLHOMY K3
CepBurcoB Kommnekca, a TakXke B WMHbIX CJlydadx, KOrga Takafg BO3MOXHOCTb MpenycMoTpeHa
DYHKUMOHANBbHBIMM BO3MOXHOCTAMM Komnnekca.

5.1.2. KaHan goctyna «SMS» n «E-MAIL»

OTnpaBka TEKCTOBbIX COODLLIEHMI OCyLecTBAsSeTCs BaHKOM Mo BpeMeHHOMY rpaduky
OTNPaBKM TEKCTOBbIX COOOLLEHUI B 3aBUCUMOCTM OT TUMNa COObLLEeHMSs, NoaKMo4eHHOro KnmeHty
(cnpaBoOYHOrO MMM (HMHAHCOBOTO XapakTepa) B COOTBETCTBMW C BHYTPEHHUMWU OOKYMeHTaMU
baHka.

CoolLleHVs 00 M3MEHEHUW YCNOBUA ODCNyXMBaHUS B baHke, a Takxe cooOLleHus
NHMOPMALIMOHHOIO U PEKNaMHOro xapakrepa HanpasnaTcs baHkoM Ha MOOUAbHbIE TenedOoHbI
(ycTponcTBa) 1 Mo 3MeKTPOHHOW MoYTe, 3aperMcTpUpOBaHHbIE B aHKETHbIX AaHHbIX KiveHTa 1 B
Komnnekce. [laHHble coobuieHMs npegocTaBnsoTcs BceM KnveHTam — nonb3oBatensm CUcteMbl
«APB Online» n CepsucoB Komnnekca 6e3 ocdopmneHus 3asBku, B TOM 4vucie, ecin KnneHt
OTKMoYeH oT 0bcNykmnBaHusa B cucteme «APB Online» 1 (unn) B Cepsucax Komnnekca. Mopsaok
oTKa3a KfimeHTa oT nony4eHms ykasaHHoOM MHpOopMaLmm onpegeneH BHyTPEHHUMN LOKYMeHTaMU
baHka.

5.1.3. KaHan pocryna «/AHTepHET»



CnpaBoYHasdA M (PUHAHCOBas MHMOPMaLMA, OCYLLECTBIIEHWE Onepaunmn C LeHeXHbIMA
Cpepactsamu, a Takxe [OonosiHMTeNbHble BO3MOXHOCTKM  Kommnekca [OCTyrHbl  KnneHty
KpyrnocyTo4Ho B npefenax OyHKLMOHaNbHbIX BO3MOXHOCTeM KomMnnekca.

SN0 wcnonHaloTcs  baHkoM B COOTBETCTBMM C  TpeOOBaHUAMW  AEVCTBYIOLLErO
3akoHopaTensctBa [NMMP, BHYTpeHHUMMW [JoOKyMeHTaMun baHka u [JOroBopom npu ycsioBum
NPOXOXAeHWs NPoLEeaypbl LONONHNTENbHOW NAeHTUhMKaUMK (aBTopr3aumn) KnmeHTa.,

Peanusauma [ononHUTenbHbIX BO3MOXHOCTEM Komnnekca NpOM3BOAMUTCA TakXke Ha
OCHOBE [OMONHNTENbHON MAEHTUdUKaUMK (aBTopm3aumm) KnneHTa, 3a NCKIIOHeHEM onepaLm
no oTnpaske coobuieHma AgMuHmucTpatopy Cnuctembl «APB Online».

5.1.4. KaHan poctyna «MobunbHoe npunoxeHme»

CnpaBo4Has M (UHAHCOBas MHPOPMaLMs, OCyLeCTBeHMe onepauun C OeHeXHbIMU
Cpeactsamu, a Takxe [OnosiHMTeNbHble BO3MOXHOCTKM  Kommnekca [OCTyrHbl  KnneHty
KpyrnocyTo4Ho B npefenax OyHKLMOHaNbHbIX BO3MOXHOCTeM Komnnekca.

ONO wcnonHslotcs  baHKOM B COOTBETCTBUMM C  TpebOoBaHMAMKW  [eNCTBYIOLLETO
3akoHomatensctea [1IMP, BHyTpeHHVUMU [oOKymMeHTamMmum baHka w [1oroBopoMm npu ycnoBUmn
NPOXOXAeHVs Mnpoueaypbl AOMONHUTENbHOM MaeHTUdMKaumn (aBTopusaumn) Knventa (3a
NCKITIOYEHNEM CyHaeB, NPeayCMOTPEHHbIX B HeTBEpTOM ab3aLie HaCTOSLLEero NyHKTa).

MocpenctBoM KaHana pocrtyna «MobunbHoe npunoxeHne» KaneHT Takke MOXET
NPOU3BOAMTL MNaTeXM Ha OCHOBAaHWUM 3NEKTPOHHbLIX c4eToB (TpebGoBaHWI), BbICTABNEHHbIX
TPETBVMMW IULAMU, MPU YCIOBUW MPOXOXAEHMSA NPOLEeAYypPbl AOMOHUTENIbHOM UAEHTUMMKALUN
(aBTOPM3aUMN) KnneHTa (3a MCKNtoYeHMEM CllydaeB, NPedyCMOTPEHHbIX YeTBepTbiM ab3alem
HaCTOALLEro NyHKTa).

Onepauny 6e3HanMyYHOM onnaTbl TOBAPOB, PAbOT U yCAyr MO 3MeKTPOHHbIM CYeTaM
(TpeboBaHusiM),  BbicTaBneHHbiM  TCI,  ocyulectBnseMble  KnvMeHTOM — MOCPeACTBOM
OLIHOBPEMEHHOro 1cnonb3oBaHWs QR kopos, Peksr3nToB KapTbl 1 kaHana goctyna «MobunbHoe
npunoxeHue», He TpebyloT npoxoxaeHns  KnueHToM  npouefypbl  LOMOMHUTENBHON
noeHTMdrkaumm  (aBtopmsaumm) KnuveHta npu  coBeplieHUU KNMEeHTOM COOTBETCTBYIOLMX
KomaHa B MobunbHoMm npunoxeHnn 3A0  «ArponpombaHk», BbIpaXatloLWMX OfHO3HAYHO
cornacve KnueHTa Ha CnucaHue OeHeXHbIX cpefncts co C4yeta KnueHTa B COOTBETCTBUWN C
nonyyeHHbiMy oT TCI 1 KnneHTta gaHHbIMK.

Moa QR KOAOM B paMKax HaCTOALEro MyHKTa MOHWUMAETCS OBYXMEPHbIV LUTPUXKOL,
npeaoCcTaBnsioWmMA MHGopMaumio (0 HaMMeHOBaHWK, MnaTexHbix peksBuutax TCM, 1 apyryto
nHdopMaLmIo, HeobXoaMMylo ANs ocyllecTBneHns KnmeHToMm nnaTexa) B 3aKOAMPOBAHHOM
BMAe Ans OGbICTPOro ee pacno3HaBaHMs C MOMOLLbIO KaMepbl Ha MODUIILHOM YCTPONCTBE.

Peanusauma [LonoONHUTENbHbIX BO3MOXHOCTeN Komnnekca MNpOM3BOAMUTCA TakXke Ha
OCHOBE [OMONHNTENTbHON MAEHTUdMKaUMK (aBTopr3aumn) KnneHTa, 3a NCKIIOYeHeM onepaumn
no oTnpaBKe coobuleHms AoMuHUcTpaTopy Cnctembl «APB Online».

NHbopmMaLma cnpaBoYHOro xapakTepa npefocTtaBnsetcs KnueHTy B cBoOOAHOM BuAe
(be3 npoxoxaeHus npoLeaypbl UOeHTUMUKALMN).

KnueHt nona nofib30oBaHWA [OaHHbIM KaHanoM [OCTyrna CaMOCTOATENbHO CKaduMBaet
MobunbHoe npunoxeHne 3A0 «ArponpoMbaHk» B OMPUUMANBHOM MarasvHe MPUIoXeHU
OMNepauMoOHHOM CUCTEMbI, YCTAHOBMIEHHOW Ha €ro MoOOWIbHOM ycTpowncTBe. [lpy 3TOM Ha
MOOUNbHOM yCTporcTBe KnmeHTa OMKHA OblTh YCTAHOBMEHA OMNepaLMOHHas CUCTeMa, yKa3aHHas
B DyHKLMOHaNbHbIX BO3MOXHOCTAX Komnnekca. [JononHuUTenbHble CUCTeMHble TpeboBaHWs Ans
paboTbl MobunbHoro npunoxeHns 3A0 «ArponpombaHK» yKa3aHbl Ha CTPaHWLE NPUNOXEHWS B
oULMaNBHOM MarasmHe onepauyoHHOM CUCTEMBI, YCTAHOBNEHHOW Ha MODWIIBHOM YCTPOWCTBE
KnneHra.

[na ncnonb3oBaHms MobunbHoro npunoxexus 3A0 «ArponpombaHk», YyCTaHOBNEHHOIo
Ha MOBUIbHOM yCTponcTBe, KnneHTy HeobXoAMMO ero akTMBMPOBaTb, MCNONb3ys Ansa atoro Kop
nonb3oBatens «APB Online» u [aponb «WHTepHeT-baHk», Npu YCNOBUN MNPOXOXAEHWNS
npouenypbl AOMONHUTENIbHOM UAEHTUdMKaLMK (aBTopm3aumm) KnveHTa.

KnueHT npu ckadmaHum MobunbHoro npunoxerHms 3A0 «ArponpombaHk», a Takxe npu
npoBefeHUM  oOnepauui  MOCPeACTBOM  KaHana  goctyna  «MobunbHOe — MpURoXeHWe»
CaMOCTONTENIbHO W1 33 CBOW CYET 0DeCneymBaeT NOCTOSAHHYIO 3aLLMTY MOOWIIBHOMO YCTPOMCTBA OT
HeCaHKUMOHNPOBAHHOIO AOCTYNa M BPeLOHOCHOro MPOorpaMMHOro obecnevyeHunsi, B TOM Yuce
MOOUMbHBIX 1 (MNIN) KOMMBIOTEPHBIX NPOrPaMM-«BUPYCOB». baHK He HeceT OTBETCTBEHHOCTU 3a



yObITKM, NpUYMHEHHble KNMEHTY B CJly4ae HEBbIMOHEHUS UMM HEHAA/eXallero BbIMNOHEHUS
KnveHtom paHHoro ycnoBms. Takke baHK He HeceT OTBETCTBEHHOCTW 3a ownbku (cbon,
nepepbiBbl) B pabote MobunbHoro npunoxenus 3A0 «ArponpoMbaHk», CBsi3aHHble C
nporpaMMHbIM obecrnedeHneM, cnyxxbamn 1 cofepXMbIM BeD-y3/10B TPETbUX MWL, @ Takxke C
nporpaMMamu TPETbUX AL, YCTAHOBMEHHBIMMU Ha MODUbHOM ycTpomrcTBe KnneHTa.

BaHK He HeceT OTBETCTBEHHOCTM 3a NepepbIBbl B 4OCTYMNE W UCMNOSIb30BaHNI KaHana 4ocTyna
«MobunbHoe npUNoXeHue», a TakXke ero OTAenbHbIX (YHKUMOHANbHBIX BO3MOXHOCTEN,
CBfI3aHHbIX C 3aMeHor 0bopyAoBaHMSA, NPOrpaMMHOro obecrnedeHus MM NpoBeaeHns Opyrmx
paboT, BbI3BAHHbIX HEOOXOAMMOCTbIO NoAdepXaHWs PaboTOCMOCODHOCTM WK PA3BUTUSA
TeXHUYECKUX CpeacTB baHka.

Becb puck HacTynneHWs HebnaronpusTHbIX MOCNEACTBUM B pe3yfbTaTe MCNOMb30BaHMS
KaHana goctyna «MoOunbHOe NPUIoXeHWe» TPeTbMMW NULAMK C Cornacus Unm 0es cornacus
KnueHTta (yTeps MOBUNBHOIO YCTPOMCTBA, HECAHKLMOHNPOBAHHbIN KnMeHTOM A0CTyn K KaHany
noctyna «MobunbHoe npunoxeHne» 1 Ap.) Hecet KnueHT. baHK He HeceT OTBETCTBEHHOCTM 3a
yulep6, npuynHeHHbI KnneHTy B pe3ynbTaTe MCMONb30BaHWUA KaHana gocryna «MobunbHoe
NpPUNOXeHne» TPeTbMU NLAaMK C cornacus unu 6e3 cornacmsa Knmenta.

Ha MobunbHoe ycTponctBo KnmeHTa, Ha KOTOPOM ycTaHoBNeHo MobunbHoe npunoxeHmne
3A0 «ArponpomMbaHKk» crpaBo4YHas, hMHaHCOBas MHMOPMALMS, a Takxke 0OfHOPAa30BbIe MNaPOsM,
ncnonb3yemble Npy AOMONHUTENbHOM WMAeHTUdUKauMmM (aBTopm3aumm) KnveHta B cCiyyasx,
npenyCcMOTPEeHHbIX HacTosAwMM [TonoxeHneM 1 [1oroBopoM, MOryT Hanpaenatbcs KnuveHTy B
Buae Push — yBegomneHnin.

Ins nonydeHusa Push — yBegomneHun KnuneHT peructpupyeT (aBTopusyeT) B baHke
MODMNbHOE YCTPOWCTBO, Ha KOTopoe OyayT HanpaBnsaTbCs AaHHble Push—yBegomneHus.
Pervctpaumst (aBTopu3aums) MobUIbHOMO yCTponcTBa B baHke ocyulectBnsetcs KnveHToMm
NOCPeACTBOM KaHana goctyna «MobunbHoe npunoxeHve» (Mpn yCnoBUM MPOXOXOEHWS
npoLenypbl AONONHNTENbHOM naeHTUdNKauun (aBTopmsaummn) Knventa).

Mpy oTkaze OT Mnony4eHUs Bcex BMAoB Push — yBenomneHun KnueHTy HeobOXoammo
[eakTnBMpoBaTb Push — yBegomneHuss MOCPEACTBOM  MCMOMb30OBaHWS KaHana [[ocTyna
«MobunbHoe npunoxexHue» (Npu  yCIoBUU MNPOXOXAEHUs npoleaypbl  AOMOAHUTENIbHOW
noeHTMbukaunm  (aBtopusaumn) Knvedta), npy HanUyMM  TEXHUYECKOWM BO3MOXHOCTU -
NoCpeAcTBOM KaHana goctyna «MHTepHeT» (npu  yCNoBUW  MPOXOXAEHWs  npouenypsi
OONONHUTENbHOW  MaeHTUdKMKaumK  (aBTopmzaumm) KnueHTa), AWMCTAHUMOHHO MNOCPEOCTBOM
ncnonb3oBaHusa KogoBoro cnoBa, nbo obpatutbcs B OTaeneHne baHka.

B cnyyae peructpaumm (aBtopmsaumm) KnveHToM MOOWUNbHOTO YCTPOWCTBA AN
nonyyeHuns Push—yBefoOMNeHNI TeKCTOBble COODLLEHMS, OTMNPaBKa KOTOPbIX OCYLIECTBASETCH C
MCcnonb3oBaHWeM KaHana pocrtyna «SMS», OyayT oCyuwlecTBNsTbCs nocpenctBoMm  Push-—
yBeOMMNEHUN. B cnydae HEBO3MOXHOCTM MO KaKUM-NMOO npuYMHaM  oTnpaBku  Push—
yBefoMneHnn, baHk Hanpaensaet KnmeHTy TeKCToBble COOOLLEHMS NocpeaCcTBOM KaHana [4ocTyna
«SMS».

baHK He HeceT OTBETCTBEHHOCTM 3a HenonydeHwe KnuveHToM Push-yBemomneHun,
CBSA3aHHOE C NPorpaMMHbIM obecrnedeHmeM, cy>xbamm 1 cogepXnMbiM BeO-y310B TPETbUX NKLL,
a TakxXe C NporpaMMaMm TPETbUX NULL, YCTaHOBMNEHHbIMW Ha MODUNbHOM ycTponcTBe KnneHTa.

Becb pWCK HaCTynneHus HebnaronpusTHbIX NOCNeACTBUN B pe3yfbTaTe MUCMOoMb30BaHMS
MOOWILHOMO YCTPOWCTBA, Ha KOTOpble HanpaBnsioTca Push—yBedoMneHns, TpeTbUMMU NLAMK C
cornacus unu 6es cornacna Knventa (yTeps MOOUNBbHOTO YCTPOMCTBA, HECAHKLIMOHMPOBAHHbIN
KnueHTom gocTyn K MOBWIIbHOMY YCTPOWCTBY TPETbUX NULL U Ap.) HeceT KnueHT. baHk He HeceT
OTBETCTBEHHOCTW 3a yLepDd NpUYnHeHHbI KNneHTy B pe3ynbTaTe MUCMofb30BaHWs MOOMNbHOIoO
YCTPOWMCTBA, Ha KOTOPble HanpaBnsatoTcs Push — yBeooMneHWs, TPETbUMU NNLAMM C COrNachs Nnu
be3 cornacus KnueHra.

[ns ynobcTBa Mcnonb3oBaHWs KaHana fgocryna «MobunbHoe npunoxeHue» KnneHT MoxeT
co3naTb BUAXeT MOoOUNBbHOrO MNPUNOXEeHUs, MOoA KOTOPbIM B pPaMKax HACTOALLEro MyHKTa
NOoHMMaeTCca HebosbLLIOM rpaduyeckmii dNeMeHT UM MOayNb, BbIBOOAUMBIN Ha PabOYMIA CTON
MOOMNBHOIO YCTPONCTBA AN OTODpaXxeHns BokoB (MKOHOK) Hamnbornee 4acTo MUCMOMb3yeMblx
CepBMCOB 1 OCYLLECTBASIEMbIX onepauuni. KnnmeHT MoXeT CaMoCTOATeSIbHO HacTpamMBaTb BHELLIHMM
BLO BWAXKETa, a TaK e Co30aTb KaTanor WCnonb3yeMbix OnokoB (MKOHOK), Mcxoas U3
NMEIOLLIMXCS TEXHUYECKMX BO3MOXKHOCTEN. BuaxeT MoxeT ObiTb co3gaH KnmMeHToM npu yCnoBumn



HanM4YMs  3apPermcTPUPOBAHHBIX Ha €ro MoOunbHOM ycTponcTBe [MMH-koja MobunbHoro
npunoxexuns 1 (Mnu) otnevaTka nanbla Knnexra.
5.1.5. KaHan goctyna «Allb bot»

ObcnyxmBaHne Knuerta B Cucteme «APB Online» ¢ ncnonb3oBaHWeM KaHana AocTyna
«AlNb bot» ocywectBnseTcs B pamMkax @OyHKLUMOHaNbHbIX BO3MOXHOCTeM Komnnekca npw
obpalleHnn KnveHTa C NOMOLLbIO KOMMblOTepa, MOAKIIOYEHHOTO K CeTU WHTepHeT, unnu
MOOWIILHOTO YCTPOWMCTBA, NOAKIIOHeHHOro K MobunbHoMy VIHTepHeTy 1 (1nn) K cetn MHTepHeT,
Ha KOTOPOM YCTaHOBMIeHO MobunbHOe npunoxerne (Facebook (Dencbyk), Telegram v npoune),
no3BossioLLee NPomM3BoAnUTb 0OMeH CooOLLeHMIMU Mexay baHkoM 1 KnneHToM nocpencTsom
Bota. KnueHT ans nonb3oBaHWs AaHHbIM KaHaNoM [OCTyna CaMOCTOSITENIbHO YCTaHABAMBAET Ha
CBOEM KOMMblOTEPE /MOBUBHOM  YCTPOMCTBE AOCTYyNHOe B CeTn  VIHTepHeT MoOunbHOe
npunoxeruve (Facebook (Mencbyk), Telegram mn npounre), nossonsioLlee NPOV3BOANTL OOMeH
coobLeHnaMM NocpeacTBOM boTa, NPOV3BOAMT MOMCK MOMb30BaTENS B MOMCKOBOM CTPOYKe C
nMmeHem «@APB24bot» (B Telegram), «Arponpombank» (B Viber) wnu cTpaHuly
«ArponpombaHk» (B Facebook (Dencbyk) 1 Apyrvx NPUNOXEHNIX COLManbHbIX CeTel).

NHdopMaumsa CnpaBOYHOrO XapakTepa MocpencrBoM KaHana pgoctyna «Allb bot»
npenoctaBnsetcs KnveHTy B cBobonHoM Buae (6e3 npoxoxaeHvs npouenypbl NOeHTUhUKaLUmMn),
B TOM 4uncnie, ecnn KnneHT He nogkutodeH k Cuctemam 1 Ceparcam Komnnekca.

@uHaHcoBas uMHdopMaums npenocTtaBnsetcs KnueHTy npu yCioBUMM MNPOXOXOEHUS
npouenypbl  OOMONHUTENIbHOM  naeHTUdMKaumm  (aBTopm3aumm)  KnneHTta  (nocpencrtsom
BbICbIIAEMOrO OAHOPA30BOr0 Mapons B BWAE TEKCTOBOro coobLieHus Ha ABTOPU30BAHHOE
cpeactBo cBa3n KnuneHta mnu B Buae Push—yBegomnenns, a Takke ykaszaHus KnveHTom no
3anpocaM baHka nHol nHhopMaLWK, No3BONSIOWEN MaeHTUhULKMPOBaTbL KnneHTa).

Ins obecneyeHuns Oe3zonacHoro obcyxmBaHUA KrnueHTa baHk BrpaBe 3anpocuThb
LOMNONHUTENbHbIE  AaHHble,  Mo3Bofsiowme  uaeHTUdUUMpoBaTb  KnueHTta. B ciydae
HEBO3MOXHOCTN COODWNTL AOMNONHUTENBHO 3anpallvBaeMble baHKOM faHHble, 0bCNyXMBaHWe
BaHKOM He NPON3BOAMNTCS.

Becb pucCK HacTynneHus HebnaronpusTHbIX NOCNEACTBUIM B pe3yfbTaTe MCNOSb30BaHUS
KoMnbtoTepa,/MOBMIBHOMO YCTPOWCTBA TPETBUMM NMLAMK C cornacus unu bes cornacmsa Knmenta
HeceT KnneHr.

BaHK He HeceT OTBETCTBEHHOCTU 3a YObITKWM, MPUYMHEHHble KnueHTy, B Crydae, ecin
KOMMNbtoTep/MOBUIIbHOE YCTPOMCTBO CTaNo AOCTYMHO TPETbUM AMLLAM MO NoObIM NPUYMHAM UK
0bCTOATENBCTBAM C cornacus unu 6e3 cornacus KnueHTa.

5.2. ObulyxuBaHue B CepBUCce KOMMYHaslbHbIX NyiaTexemn

icnonHeHne perynfpHbIX NAaTeXHbIX AOKYMeHTOB KnmeHTa Ha aBTOMATUYecKyto onnaTty
KOMMYHaIbHbIX YCNyr, YCAyr CBA3M, TENEKOMMYHUKAUMOHHBIX U UHBIX YCNYr OCYLLEeCTBASETCA Ha
OCHOBaHUM 3NEKTPOHHbIX 0a3 faHHbIX, NPeACTaBNeHHbIX KOMMYHANbHbIMK CITy>X0amn 1 ApyruMm
nocTaBLyKaMm ycnyr, B npefenax OyHKLMOHaNbHbIX BO3MOXHOCTe KomMnnekca, yTBep>XaeHHbIX
baHkoM, no ykaszaHHOMY KnMeHTOM rpaduky M B COOTBETCTBUM C yKasaHHbIMW KnneHTOM
ycnoBusMM B 3asiBNeHMM Ha obcnyxuBaHve B CepBMCE KOMMYHanbHbIX MnaTtexerd U
BHYTPEHHVIMW AOKYMeHTaMu baHka.

MopydeHus, oTtnpasnsemMblie KIMeHTOM AMCTaHUMOHHO (C MCnonb3oBaHMeM KaHana
Aoctyna «MHTepHeT» uanM nyTem HanpasneHus SMS-kKoMaHf) U CBf3aHHble C yTOYHeHMeM
yCIoBMY onepaumm, NnpoBoanMbIx B CepBrce KOMMYHalbHbIX niatexen, CNONHATCA baHKoM
6e3 npoBefeHWs OONONHNTENbHON NaeHTUbMKaUumMK (aBTopmn3aumm) KnveHTa, ecnm nHoe npsiMo
He NpefyCMOTPeHO JOoroBOPOM.

5.3. O6cnyxumBaHue B CepBurCe perynspHbIX NniaTexxen

ObcnyxmBaHune KnneHta B CepBuce perynsipHbIX niaTexen oCyLLLECTBAAETCH B Npeaenax
@OyYHKLMOHaNbHbIX BO3MOXHOCTen Komnnekca, YyTBepXAeHHbIx baHKoM, Mo  ykasaHHOMY
KnueHToM rpacuky 1 ¢ y4eTOM yKa3aHHbIX KnneHToM ycnoBui B 3asiBIEHUN Ha 0bCny>XKnBaHWe B
CepBuce peryfispHbIX MaaTexen B COOTBETCTBUM C BHYTPEHHUMMW AOKYMeHTaMM baHka.

MopydeHus, oTtnpasnsemMblie KIMeHTOM AMCTaHUMOHHO (C MCnonb3oBaHMeM KaHana
aoctyna «VIHTepHeT» WnKM nyTem HanpasBneHuss SMS -koMaH[) U CBsi3aHHble C YTOYHEHVEeM
yCNoBWI onepauuni, NpooanmMbix B CepBuce perynspHbix nnatexen, UCNONHOTCS baHkom be3



NPOBeAEHNs AOMONHUTENIbHOW UAeHTUdMKaUMK (aBTopr3aummn) KnveHTa, ecim 1Hoe npsiMo He
npenycMoTpeHo [1oroBopom.

5.4. O6cnyxumBaHue B CepBuce «[lepeBoamnka»

ObcnyxmBaHne KnneHta B CepBuce «[lepeBofdmnka» OCyLWIECTBASETCS B npenenax
DyYHKUMOHANbHbBIX BO3MOXHOCTeN Kommnekca, B COOTBETCTBMM C YCJIOBUSIMU  HACTOALLErO
MprnoxeHnsa 1 NpomnssedeHHbIX KnnmeHToM Hactoek CepBuca.

KnueHT, ncnonb3ys kaHan goctyna « MobunbHoe NpunoXeHue», oCyLLeCTBSET HACTPOMKY
cnefyoLmx yCrnoBMi CoBepLUeHNs onepaunin B pamkax Cepsuca «llepeBogunnka:

- PeXVIM NOJyYeHUs NepedncneHmi:

a) aBTOMaTUHeCKNN PexrM ofobpeHus, Npu KOTOPOM 3avnciieHne [eHEXHbIX CPeacTs
Ha Tekywmn cqeT KnmeHTa ocyuectBiseTcs baHkoM B aBTOMaTUYECKOM peximMe Be3 nonyyveHmns
LLONONHNTENbHOIro 0006PeHMs KaxXaom onepaumm;

6) py4HOM pexmum opobpeHuns, npennonaratloliMiA 3a4nCeHe OeHeXHbIX CPefCcTB Ha
Tekywmit cqeT KnneHTa TonbKo nocnie ofobpeHus onepaumu KnneHtoM. KnuneHT onpepenser
nepuvop, oxuaaHus baHkoM opobpeHust coBeplueHus onepaunn (ot 1 o 14 gHen), a Takxke
NopsAOK AeNCTBMI baHka B CJlydae MCTeYeHUst yYKa3aHHOro Cpoka OXuAaHus (aBToMaTtndeckas
OTMEHEeHa 3a4MCIeHNs OeHEeXHbIX CPeACTB Ha Tekywmn cyeT KnmeHTa unu aBToMaTtu4eckoe
3a4MCIeHNe AeHEeXHbIX CpeacTB Ha TekyLwmin cieT KnveHTa);

- yKasaHuve KapTbl, mcnonblyemMou Ans npoBedeHus onepaumn B pamkax Cepsuca
«lNepeBogmnnka»;

- «benbIn» N «YepHbIV CANCKY;

- VIHble HACTPOVIKM, MPW HAIMYMI TaKOW TEXHNYECKOW BO3MOXHOCTU.

KnueHT, wncnonb3ys KaHan pgoctyna «MoOunbHOe npuioXeHne», BMpaBe W3MEHSTb
ycnoBus obcnyxxmBaHns B pamkax Cepsuca «lepeBoamnka». B cnydae otkmodeHus KnveHta ot
CucteMbl «APB Online» vnn Bbibopa UM TapudHoro nnaHa APB «12» mnu APB «24» ycnosus
coBepLleHns onepaumnt B pamkax Cepsuca «[lepeBopunka», ykasaHHble paHee KrneHTOM,
NPOAOMXKAOT AENCTBOBATD.

KnwneHT Bnpase BHeCTN KNMEHTOB, HanpaBMBLUMX NMOPYyYeHMe Ha nepedmnciieHne CpeacTs, v
(nnn) KnueHToB, HanpaBMBLLMX 3aMpoC Ha MonyyYeHWe nnatexa, B benbint 1 (Mnn) YepHbin
cnnckn. B cnyyae BkntodeHns KnmeHTom B «benbii Cncok» nunua, HanpaBMBLLIErO NOPYyYeHWe Ha
nepe4vnciieHne CpeacTs, 3a4McIeHne OeHeXHbIX cpeacTB Ha Tekywmn cyeT KnveHTta oT AaHHOro
NMuUA B JanbHenleM OyaeT OCyLLecTBAATLCSA B aBTOMATUYECKOM pexmnme 6e3 AoNoNHUTENBHOMO
ofo0peHus KnneHTOM Kax[ow onepaumm Mo 3a4MCieHuio Cpeacts. B cnydae BkIOYeHUs
KnuneHTom B «HepHbIn cnncok» KNmMeHToB, HanpaBmMBLUMX 3anpoc Ha NofyyeHne nnatexa, u (1nm)
KnueHToB, HanpaBMBLMX MOPYYeEHMEe Ha nepedncyieHne cpefcts, baHkom 6Gnokupyetcs
BO3MOXHOCTb B [JaflbHeMLLIEM HanpasBneHus OaHHbIMK NnuaMn B agpec KrnmveHTa B pamMKax
CepBuca «llepeBOAMIIKa» 3EKTPOHHbIX MOPYYEHUN Ha NepevucieHvie CpefcTB/3anpocoB Ha
nony4eHue nnatexa. YKasaHHble yCNoBUSA AEUCTBYIOT OO MOMEHTa MCKoYeHns KnneHTom 13
«benoro» n «4epHoro CNMCKOB» BHECEHHbIX B HUX ML,

KnueHT, nogkntodeHHbin K Cepucy «lepeBoamnka», nopyyaeTt baHky, B Clly4ae eciv OH
He OCyLLeCTBUA HAaCTPOUKY YCNOBMI COBepLLEHMA onepaunn B pamkax Cepsuca «lMepesogmnka»,
OCYLLeCTBMATL  3a4MCfieHVie  [eHeXHbIX CpedcTB MO BCEM 3MeKTPOHHbIM MOpPyYeHUAaM Ha
nepevncrneHne  Cpeacts, OMOPMAEHHbIX  MoObiMM  KnveHtamm B pamkax — CepBuca
«[lepeBofnnka», B aBTOMATM4ECKOM pexumMe 0e3 AONONHUTENbHOro oaobpeHns KianeHTom
Kaxxgow onepaumm.

ObcnyxmBaHme B pamkax Cepsuca «[lepeBoamnka» ocyLLeCTBAAETCH No TekyLMM cHeTam
KnueHTa, npuBsA3aHHbIM K KapTe, pekBW3UTbI KOTOpOW Obiv ykaszaHbl KnveHToM npu ero
nogknodeHnn Kk Cepsucy «llepeBofmnka» WA NPU WU3IMEHEHWUW YCNOBUM ODCIYXMBaHUS B
naHHoMm Cepsuce. B cnydae aHHyNMPOBaHUA WM ONOKMPOBKM MO KakUM-IMOO MApUYMHaMm
ykazaHHon KnuneHtom Kaptbl, obcnyxmBaHve B CepBuce «[llepeBOAMIKa»  CTaHOBUTCS
HeBO3MOXHbIM.  Onepaunn, ocyulectsngemMble  KnveHtom B Cepsuce  «[lepeBofuska»
MPOV3BOAATCA C UCMOSIb30BaHMEM PekBM3MTOB yKasaHHoW KnveHTom KapTbl.

DNeKTPOHHOE MopyYeHue Ha nepedncieHe CPpefcTB/3anpoc Ha MnosnyyeHre nnatexa B
pamkax Cepsuca «[lepeBogunka» KineHT odopmiseT nocpedcTBOM MCMOMb30BaHUSA KaHana
poctyna «MobunbHoe NpUIOXeHWe», MNpU YCNOBUM MPOXOXAeHUs KnnMeHTOM npoLuenypsl
JLOMOSTHUTENbHOW NAeHTUdMKaUMK (aBTopmr3aumm) Knmenta.



Mpn 0OpPMNEHNM 3M1EKTPOHHbIX MOPYYEeHUN Ha MepedncrieHne CpefcTB/3anpocoB Ha
nonydeHne nnatexa KnueHTy HeoOXOAMMO yKas3aTb cCefylouwe CBeAeHUst - OCHOBHOW
ABTOPM30BaHHbIN HOMEP MOOUBHOMO TenedoHa NonyyaTens /oTNpaBMTENs nnaTexa, a Takxke no
XenaHuuio KnvieHta - 1Ma nony4artens/otnpasuTend nnatexa. baHk Bnpase 3anpocnTb U MHble,
KpOMe YyKa3aHHbIX, cBefeHusd. baHk ycTaHaBnMBaeT COOTBETCTBME YKa3aHHbIX KiMeHToM
PEKBM3UTOB Nony4atens CPeactB [AaHHbIM, 3aperncTpMpoBaHHbIM - KMEeHTOM-nosnyyaTtenem
cpencts B baHke. B cnydae HeykasaHus KnneHTOM 3anpalumBaeMbix baHkoM cBegeHun nubo
yKa3aHus HEKOPPEKTHbIX CBeAEeHWU, MO0 ecnn yKasaHHbIM Npu OPOPMIIEHUM 31EKTPOHHOMO
NOpPYyYeHWs Ha nNepedynciieHMe CpeAcTB/3anmpoca Ha  MNOflydeHWe njatexa OCHOBHOW
ABTOPW30BaHHbIV HOMEP MOOUNBHOrO TenedoHa He ABNAETCS YHUKANbHLIM, T.e. UCNOMb3yeTcs B
KayeCTBe TaKOBOIO HEeCKOSIbKMMK KrneHTaMu, a Takxe B ciydae ecim Kapta, ncnosblyemas ans
COBepLUeHNs onepaumit B pamkax CepBuca «lepeBoamnka» aHHYMpoBaHa U 3abnokrpoBaHa
No KakuUM-nnMbo npuumHam, nmbo KnueHT-nonyyaTtenb nnatexa He noakmodeH k Cepsucy
«[epeBogunka», baHK 0TKasblBaeT B WCMOSIHEHWM 3IEKTPOHHOIO MOPYYeHUs Ha nepednciieHve
CpencTB/HanpaeneHun 3anpoca KnmeHTta Ha nofydeHre nnatexa.

B cnyvae HenonydeHusa cornacva  KnuveHta - nonyd4atensa nnatexa B TedeHue
YCTAaHOBMNEHHOMO MM CPOKa OXMAaHWs NMbo B Crlydae oTkasa KnveHTa — nonydaTens nnatexa Ha
3a4McneHre Ha ero TekylWwmy cHeT AeHeXHbIX cpeacts, odopmieHHoe KNnMeHTOM 31eKTPOHHOoe
Nopy4eHue Ha nepedmnciieHre CpeacTB CHATAETCA aHHYIVPOBAHHbBIM M UCMOSTHEHUIO HE MOONIEXMUT.

BaHk yBepomnsieT KnneHta 06 ohopMIIeHHbIX B ero afipec 3M1eKTPOHHbIX MOPYyYeHUsX Ha
nepeYncreHne CpefcTB/3anpocax Ha MoyyeHue nnaTexa NocpeacTBOM HampasneHus Push —
yBeAOMNEHMS 1 (MNK) TeKCTOBOro CooblleHUs Ha OCHOBHOW ABTOPW30OBAHHbLIA HOMep
MoOunbHoro TenedoHa KnveHta M (MNK) NOCPencTBOM  pa3MeLLeHUs COOTBETCTBYIOLLEro
yBeoMneHuns B pasaene «lepeBoamnka» kaHana goctyna «MobunbHoe NpunoxeHme».

KnueHT, yKasaBWMM B HACTPOMKAxX PYYHOW pPexXmMM o[oOpeHus, npesnonaralolni
3a4NCIIeHMEe IeHEXHbIX CPeacTB Ha Tekywmmn cyeT KnneHTa Tonbko nocne oao0peHns onepaumm
KnneHToM 1 He npefnonaralowmni aBToMaTn4eckoe 3a4nciieHme CpefcTB no UctedeHn nepmoaa
OXMOAHWA, NONYYMBLUMI yBegoMneHne baHka 06 oopMIEeHHbIX SMEKTPOHHBIX MOPYYEHUAX Ha
nepeyncieHne CpeacTB Ha ero TekyLiMit CHeT BNpaBe NOCpeaCcTBOM KaHana goctyna «MobunbHoe
NPUIIOXKEHNEY:

- fatb baHKy nopy4eHue Ha 3a4MCIeHne AeHeXHbIX CPeACTB Ha TeKyLMIN CHeT;

- faTb baHKy nopy4eHre Ha 3a4MCIeHne OeHeXHbIX CPEACTB Ha TekyLMiA cHeT 1 100aBnTb
KnuneHTa, HanpaBmBLUEro Nopy4YeHVe Ha nepevmciieHne CpeacTs, B «benbin cnncok»;

- 0TKa3aTb B 3a4NCJIEHUN OEHEXHbIX CPeACTB;

- 0TKa3aTb B 3a4UCNIEHNN [EHEXHbIX CpeAcTB M [00aBuTb KnuveHTa, HanpaBWBLUEro
Nnopy4eHue Ha nepedmncneHie cpeacts, B «4epHblA CNMCOKY;

- 0TKa3aTb B 3a4NC/IEHUN [eHeXHbIX CPeAcTB M noxanoatbcs baHky Ha KnueHTta,
HanpaBMBLLEro NopyYeHue Ha nepednciieHme CpeacTs.

KnuneHT, nonyymswnm ysegomneHne baHka O HanpaBneHHOM B ero agpec 3anpoce Ha
nofyyeHue nnaTexa, BnpaBe NOCPeACTBOM KaHana goctyna «MobunbHoe NpunoxeHme»:

- 0aTb baHKy nopydeHne Ha nepedyncyieHVe LeHeXHblX CpencTB B nonb3y KrnveHTa,
0(POPMMBLLETO 3aMpOC, B YKa3aHHOM B 3anpoce cymme. [laHHOe nopy4eHme ncnonHaeTcs baHkom
MpW yCIIOBMM NMPOXOXAEHWUS LONONHUTENbHOW MAeHTUbVKaumn (aBTopraummn) KnneHTa;

- OTKa3aTb B MepeyncyieHnn CPeACTB No NoJlyYeHHOMY 3anpocy Ha Nony4eHue nnatexa;

- 0TKa3aTb B NepevymncieHn CpefCcTB Mo Nofly4eHHOMY 3anpocy Ha MoslydeHve nnarexa u
L00aBUTb KnveHTa, 0popMUBLLErO 3anpocC Ha NOMyYeHWe nnaTexa, B «4epHbI CMMCOKY;

- OTKa3aTb B NepevymncieHn CpefCcTB Mo Nosly4eHHOMY 3anpocy Ha MoslydeHre nnarexa u
noxanosatbcs baHky Ha KnveHTa, 0popMmMBLLErO 3aNpoC Ha NOyYeHMe nnaTexa.

B cnyvae nonyyeHns baHKOM HEOAHOKPATHbIX Xanob Ha KnneHTa o HempaBOMEepHOCTH
HanpaBneHWsa 3MeKTPOHHbIX MOPYYEeHUM Ha 3a4McieHVe CPeacTB/3anpocoB Ha MOyvYeHue
nnatexa, baHk BnpaBe oTkaszatb B obcnyxmBaHum KnveHnta B CepBuce «[lepeBoamnkar.
Bo3obHoBNeHMEe 0bcnyxmBanua KnueHta B CepBuce «[epeBOAMIIKa» BO3MOXHO MO PELUEHWIO
baHka Ha ocHoBaHWK 3aaBneHns KnneHta, odpopmneHHoro B OTaeneHny baHka.

KnueHt, nopknoyeHHbl Kk Cepsucy «[llepeBopmnka», npenoctaBnser baHky npasBo
nepenasaTb KnveHTy - nosiy4atenio nnatexa v KnueHTy - oTnpaBuTeNio niatexa cBov gamMunuio,
MMS 1N OTHECTBO, @ TakXe MaCKMPOBaHHbI HOMep KapTbl, HeoOXoAMMble AN OCyLeCTBNeHNS



nnatexa. lof MackMpoBaHHbIM HOMepOoM KapTbl MOHMMAaETCH MHPOPMaLMA O NMepBbIX LWeCTU U
nocnefHnx YeTolpex umdppax HoMmepa KapTbl, yKazaHHOIo Ha MLeBOn CToOpoHe KapTbl.

KnweHt, nogkmodeHHbln K CepBucy «[lepeBogmnka», BblpaXaeT corfacve Wu
YMOSTHOMO4YMBAET baHK OCYLLEeCTBATL 3a4MCNeHMe eHeXHbIX CPeCTB Ha ero TekyLume cyeTa, npm
yCNOBUW yCTaHOBNEHUA BaHKOM B COOTBETCTBMW C MOPALKOM, MPefyCMOTPEHHbIM HaCTOALLMM
MNprnoxeHreM, COOTBETCTBUA OAHHbIX, YKa3aHHbIX ApYrM KIMeHTOM Npu COBepLLUEHWM MnaTtexa
nocpenctsom Cepsuca «[lepeBogwmnka», [LaHHbIM, 3aperncTpypoBaHHbIM - KnveHToM B
COOTBETCTBMM C ycnosmamm [lorosopa.

B cnyyae ecnn Banota nepevncigeMblx Mo 3/1IEKTPOHHOMY MOPYYEHMIO Ha 3a4ucrieHne
CPenCTB OeHeXHbIX CPefcTB, OTMYHA OT BaoTbl CHETOB, MPMBA3aHHbIX K KapTe, BblAaHHOM
KnueHty, KnueHT nopyyaet baHKy OCyLLeCTBATL KOHBEPTALLMIO MOCTYNAIOWMX AeHEXHbIX CPeACTB
ONS UX 3a4mcneHns Ha OCHOBHOM TekyLm CHeT, NPUBA3aHHbIN K BblgaHHoW KnneHTty KapTe, no
KypCy, yCTaHOBfIEHHOMY baHKoM.

MNprMedaHre K onepauum, ykasbiBaemoe KnMeHTOM npu OpOpMAeHUM MOPYYEHUN Ha
3a4McneHVe CpeacTB/3anpoCcoB Ha NoflyYeHe naatexa, HoOCUT MHPOPMALMOHHBIN XapakTep 1 He
ABMIAETCA Ha3Ha4YeHMEeM OCYLLLECTBNAEMOro niaTexa.

5.5. ObcnyxmaHue no KogosoMy cioBy

ObcnyxmBaHue KnueHta no KofoBomy CroBy OCyLLecTBAseTcs npu obpalleHun KnmeHta
C 1cnonb3oBaHveM noboro Buaa TenedoHa (CTauMOHAPHOTO MM MODWIBHOMO), a B CJlyYasXx
nNpenyCMOTPEHHbIX BHYTPEHHVMW LOKYMeHTaMun baHka — C 1Cnosib3oBaHMeM ABTOPU30BAHHOIO
HomMepa TenedoHa  (CTauUMOHapHOro  KNM  MODWNbHOrO), B noppasfeneHne  baHka,
ocyllecTBnstoLLee obcnyxmBaHme KnmeHToB No TenedoHy, nyteM HenocpeacTBEHHOro obLeHms
KnueHta co CneumanuctoMm baHka. Ob6cnyxumBaHue KnueHta no KopoBomy — CrioBy
OCYLLECTBMSETCA B COOTBETCTBUWM C OnpedenseMbiM baHKOM pexrMom paboTbl yKa3aHHOMo
nofdpasfenenns baHka. Homepa TenedoHoB nofpasfeneHns baHka, ocCyLlecTBnsfoLWwero
obcnyxmaHne KnveHta no KoooBomMy cnoBy, pa3melleHbl Ha odurimanbsHoM cante baHka B ceTu
NHTepHerT.

[ncTaHUMoHHOe obcnyxmBaHme KnneHta no KogoBoMy CNoBY OCyLLECTBASIETCH, B TOM
dncne, ecim KnueHT He nogkiodeH kK Cnctemam 1 Cepsricam Komrnekca.

na obecneyeHns besonacHoro obcnyxxmBanmsa Knuerta baHk BnpaBe 3anpociTb MOMUMO
KoLoBOro cnoBa TakXe 1 MHble OaHHble, no3songowme naeHtuduumposaTts Knventa. B ciyyae
HEBO3MOXHOCTN COOBLLNTL AOMOMHNTENBHO 3anpalliBaeMble baHKOM AaHHble, a Takke B Cry4ae,
ecnu KnuneHT obpallaetcs B baHK ¢ HEaBTOPM3OBAHHOrO HOMepa TenedoHa, 0bDCNyXMBaHWE MO
Koposomy cfioBy baHKOM He Npon3BOANTCS.

BaHK TakXe BMpaBe 0TKasaTb B 0OC/YXMBaHUM MO coobLieHHoMYy KogoBoMmy crioBy U B
OPYrnx cfydasax, KpoMe BbllleyKa3aHHbIX, MpU BO3HWKHOBEHMM Yy baHka noLoO3peHnr B
NCnosib3oBaHMM KogoBOro CioBa HeyrnosIHOMOYEHHbIMU NINLAaMMU.

KonoBoe cfioBo KnMeHT MOXET M3MeHATb He0bX0AMMOe KONMYeCTBO pa3, 00paTUBLUMCH B
OtneneHne baHka v npeobsasms LY.

KnueHT obs3aH obecneyrBath xpaHeHe KogoBoro crnoBa B TarHe OT TPeTbUX NnL,. baHk
He HeceT OTBETCTBEHHOCTW 3a YObITKM, MPUYMHEHHble KNWEHTY B C/lydasix HEBbLIMOSHEHUS WN
HeHaa/1exallero BbinonHeHmns KnmeHToM 4aHHOro ycioBMA HacTosLlero Nopsaka.

Becb puvcK HacTynneHus HebnaronpusTHbIX NOCNeACTBUA B pe3yfibTaTe MUCMOMb30BaHMS
KofoBoro cnoa TpeTbUMM NULL@MK C cornacus unm 6es cornacus KnmeHta HeceT KnmeHT.

BaHK He HeceT OTBETCTBEHHOCTWU 3a YObITKM, MPUYMHeHHble KnueHTy, B Ciyyae, ecnu
3apaHHoe KnneHToMm KofoBoe CnoBo CTaHET AOCTYMHO TPETbUM NLAM MO S00bIM NPUYMHAM UK
obcToaTenbCTBaM € cornacus nnu 6es cornacus Knmenta.

B cnydae komnpomeTaumm Koposoro cnosa (ecnn KomoBoe CNOBO CTano M3BECTHO
TpeTbMM nnuam  unu y  KnuveHTa BO3HUMKNAW  Takue nomo3peHns), KnuveHT obsa3yertcs
He3amennuTenbHo obpaTTbca B OTaeneHne baHka ons ero nuameHeHus, npeabssms Y/,

3a obcnyxumnBaHne KnuneHta no Koposomy cnoBy, KnveHT onnavvBaeT KOMWUCCHMOHHOE
BO3HarpaxneHue B pasmepe, yctaHoBlieHHoOM Taprdamu baHka.

NHdpopmMaums cnpaBoyHOrO xapaktepa npepocTaBnseTcs KnneHty B cBoOOAHOM BuAe
(6e3 npoxoxaeHus npouenypbl MAeHTUMOUKALNN).

5.6. O6cnyxumBaHMe NOCPeACTBOM HanpaBneHns KnneHtom SMS-KoMaHz,



SMS-koMaHabl NpeAcTaBnsioT KnneHTy BO3MOXHOCTb NepefaBaTth B baHK pacnopsaxeHus
(nopyyeHuss) B pamkax [loroBopa U @yHKUMOHANbHLIX BO3MOXHOCTen Komnnekca cC
MCNosb30BaHEM OCHOBHOro ABTOPM30BAHHOIO HOMepa MODUITbHOM CBA3M.

[VCTaHUMOHHOE  ODCNyXMBaHME MO  HanpasnsembiM  KnveHtoMm  SMS-komMaHaam
OCYLLLeCTBNAETCS, B TOM Yucne, ecnun KnmneHT He nogknodeH K Cnctemam 1 Cepaurcam Komnnekca.

BaHKk BnpaBe 0Tka3aTb B 06CNy>XMBaHUN KnveHTa no HanpasnseMbiM SMS-komMaHaam npm
BO3HMKHOBEHWM Yy baHka MNOA03peHU B LCNOMb30BaHMM MOOUMbHOro ycTponctea KnueHTa
HeynoNHOMOYEHHbBIMW NTULLAMMU.

6. OTKno4eHWe oT 0bcnyxmBaHUs B KoMnnekce

6.1.baHK BMpaBe B OLHOCTOPOHHEM MOPALKe OTKIIYUTL OT PacChiKM TeKCTOBbIX
COOOLLEHNI Ha HOMep MOBUNbHOTO TenedoHa 1 (Mnn) aapec SNeKTPOHHOW MOYThl, B TOM Y1cre
Ha ABTOPWM30BaHHble CpefCcTBa CBA3WM KrineHTa, no 3asaBnieHumto OT PakTUYecKoro Ux Bragesbla Ha
OTK/IOYEHME aBTOMATNYECKOrO OMOBELLEHWS Ha COOTBETCTBYIOLLMI HOMEP MOBUBHOIO TenedoHa
NN aapec 3NeKTPOHHOM NOYThI.

6.2. OTkno4eHme oT obcnyxmBaHua B Cucteme «APB Online», CepBuce KOMMYHanbHbIX
nnatexen n CepBuce perynapHbIX MaTexen oCyLLeCTBNAETCH Ha OCHOBaHUM:

6.2.1. 3asBneHns Ha OTKoYeHne oT obcnykmneBaHus B Cuctemax 1 Cepmcax Komnnekca
LAVCTaHUMOHHOrO 0bcnyxmnBaHusa KnueHtos, opopmnerHoro B OtaeneHun baxka;

6.2.2. OMCTaHUMOHHOro pacropsxenus Knventa B Cucteme «APB  Online» ¢
ncnosib3oBaHMeM KodoBOro cfioBa B CJly4asax KOMMPOMEeTauuu CPeactB  maeHTndukaumm
KnwveHra.

6.2.3. Otkmodntbcs o1  Cepsuca «llepeBogunka» KnneHT MOXeT NoCcpencTBoM
MCNoNb30BaHWs KaHana foctyna «MobunbHoe MPUNOXeHUEe» 1M NyTem HanpasneHus SMS-
KOMaHAbI.

6.3. OTMeHa WCnonHeHUa oOnpedesieHHoro perynspHoro nnatexa B Cepsuce
KOMMYHaJbHbIX njiatexen n B Cepeuce perynspHbIX MaaTexxemn oCyLeCcTBASETCS Ha OCHOBAHUM:

6.3.1. gucTaHumMoHHoro pacnopsikeHns KnveHta B Cucteme «APB  Online» ¢
MCNomnb3oBaHMeM KaHana goctyna «TenedoHHas cBA3b» (OnepaTtopckui  pexmm) npu
NPOXOXIEHUN NMpoLeaypbl naeHTUMMKALMK, NpKY 3TOM Mcnonb3yloTca Kog nonb3osatensd «APB
Online», Maponb «APB Online» wnu, ecin 310 npedycMoTpeHa  DyHKUMOHANbHBIMY
BO3MOXXHOCTAMK Komnnekca, no Kogosomy Cnosy;,

6.3.2. OAUCTaHUMOHHOrO pacrnopsikeHus KnneHta B Cucteme «APB  Online» ¢
NCMOJIb30BaHMEM KaHana goctyna «/HTepHeT», Mpu NPOXoXAeHU NMPoLenypbl aBTOpU3aLnm;

6.3.3. OWCTaHUMOHHOIO  pacnopskenms  KnveHta, nepepaHHoro B baHk ¢
ncnonb3oBaHnem  Komosoro  coBa  (ecin  3To  npegycMoTpeHo  DyHKLMOHAMbHbIMMU
BO3MOXHOCTIMI Komnnekca);

6.3.4. 3asBneHWs Ha OTKodeHMe oT obcnyxumBaHus B CepBucax Komnnekca
OMCTaHUMOHHOIo 00cny>krBaHums knmeHtoB 3A0 «ArponpoMbaHk», opopmMneHHoro B OTaeneHnn
baHka.

6.4. TlpMOCTaHOBNEHWE WCMONIHEHWUsI  perynspHoro nnatexa, nmnbo onepauuu,
NPOBOAMMOM Ha OCHOBaHWM wabnoHa PM[, B CepBrce KOMMyHasbHbIX nnatexen 1 B Cepuce
peryfiipHbIX MiaTexen OCyLLEeCTBASETCS Ha OCHOBaHWN:

6.4.1. gucTaHuMoHHoro pacnopsikeHns Knventa B Cucteme  «APB  Online» ¢
MCNonb3oBaHMeM KaHana jpoctyna  «TenedoHHas cBa3b» (OnepaTopckuii  pexmnm)  npu
MPOXOXOEHUN Npoueaypbl MAEHTUMUKALMK, NPU 3TOM uUcnonb3ylotca Kog nons3osatensd «APB
Online», Maponb «APB Online» wnn, ecnn 310 npegycmoTtpeHa  DyHKUMOHANbHbIMM
BO3MOXHOCTAMM Komnnekca, no KogoBomy CIosy ;

6.4.2. OUCTaHUMOHHOrO pacrnopsikeHus KnneHta B Cucteme «APB  Online» ¢
NCMOJIb30BaHMEM KaHasa Joctyna «/IHTepHeT», Mpu NPoXoXAeHU NpoLenypbl aBTopu3aunm;

6.4.3. OWNCTAHLUMOHHOIO  pacnopsxeHus  KnmeHta, nepefaHHoro B baHk ¢
ncnonb3oBaHnem  Komosoro  coBa  (ecinm  3To  npegycMoTpeHo  DyHKLMOHAMbHbIMMU
BO3MOXHOCTIMI Komnnekca);

6.4.4. 3asBNeHUs Ha nNpuUOCTaHoBneHWe obcnyxmBaHns B CepBucax Komnnekca
AVCTaHUMOHHOro 0bcny>kmnBaHns knmeHtoB 3A0 «ArponpoMbaHk», odopmMieHHoro B OTaeneHnn
baHka.



7. Tlopspok onnatbl 3a nofkniodeHue M obcnyxuBaHue B Cucteme «APB Online» un
CepBucax Komnnekca AUCTaHUMOHHOIo obcnyxuBaHus KnmveHToB

7.1. 3a noakntoyeHme 1 obcnyxurearme B Cucteme «APB Online» n Cepsucax Komnnekca
KnueHT onnadrBaeT KOMUCCMOHHOE BO3HarpaXxgeHuve B pa3sMepe, YCTaHOBNEHHOM Tapudamu
baHka.

7.2. baHK cnncbiBaeT KOMUCCMOHHOE BO3HarpaxaeHue 3a nogkrodeHme k Cucrteme «APB
Online» n Cepsucam Komnnekca ¢ Tekyuero cyeta B pyonax NMP KnueHTa npy nogkio4eHnm
ycnyrn. ECnn, Ha MOMEHT BbiCTaBNneHWsi baHkoM TpeboBaHWs 00 onnate KOMUCCUOHHOMO
BO3HarpaxaeHus 3a nogknodeHne, LocTynHbIM OCTaTOK AeHEeXHbIX CPeACTB Ha TekyLleM cyeTe B
pyonsax MMP He OyfeT [ocTaTodeH Ans onnaThbl yKa3aHHOrO KOMUCCMOHHOMO BO3HArpPaXxaeHns, To
BaHK crnmcbiBaeT HedOCTaloLWYy0 CYMMY KOMWUCCMOHHOIO BO3HarpaXaeHWs 3a MOAKJIIIoYeHre K
Cucreme «APB Online» 1 Ceparcam Komnnekca co Bcex cqeToB KnmeHTa, OTKpbITbIX B baHke.

7.3. Onnata KOMWCCMOHHOrO BO3HarpaxaeHms 3a obcnyxuBaHne B Cucteme «APB
Online» n Cepaurcax Komnnekca ocyllecTBnseTcs B ciefytoLlemM nopsake:

1. baHnk BbicTaBnser  KnueHty TpeboBaHve 00  onnate  KOMWUCCWMOHHOO
BO3HarpaxaeHuns 3a obcnyxmsaHmne B Cnucteme «APB Online» 1 Cepsrncax Komnnekca B TedeHme
nepuofa obcnyxmBaHusa K ero Tekylemy cyety B pybnsx MNMMP, a B ciyd4ae ero oTcyTcTBus, K
apyrum Tekywmm cqetam KnmenTa, ¢ 1 1o 13 4MCIO KaXOoro KaneHmapHoO Mecsla, KOTopoe
NCNONHAETCH HemedneHHo. KnueHT obsi3aH obecneyntb AOCTaTOYHOE KOSIMYECTBO AEHEXHbIX
CPeAcTB Ha CBOWMX TekyluMx c4eTax, OTKPbITbIx B baHke, Onda onnatel KOMWCCMOHHOIO
BO3HarpaxaeHns 3a obcnyxumeaHne B Cucteme «APB Online» n Cepsucax Komnnekca. lMop
neproaoM 0DCNYXXMBAHUSA NOHNMAETCS KaNleHdapHbIV Mecsl,.

2. Ecn CBOOOAHbIN OCTAaTOK AEeHeXHbIX CpeacTB Ha TekyleMm cyeTe B pybnax MMP He
Oyner [ocTaTodeH A4S onnathl KOMUCCUMOHHOMO BO3HArpaXkAeHWs no npeabsBleHHOMY K HeMy
TpeboBaHWMo, baHK CNXCbIBAaeT HeOOCTAIOWYO CyMMY KOMUCCUM 3a ODCNy>XKMBaHWe ¢ Tekyllero
cyeta B pyonax MMP ¢ yqetom [locTynHoro ocraTka.

Ecnu JOCTynHbIM OCTAaTOK AeHeXHbIX CPeacTB Ha Tekylem cyeTe B pyonax NMMP He OyaeTt
LOCTaTOYeH ANa onnaThl KOMUCCMOHHOMO BO3HarpaxaeHums 3a obcnyxmsaHne B Cucteme «APB
Online» n CepeBucax Komnnekca, baHK CNMCbIBAeT HeOOCTAlOLWLYO CYMMY KOMWCCMOHHOIO
BO3HarpaxmaeHus co Bcex c4etoB KnineHTa, OTKpbITbIX B baHke.

B cnydae He NocTynneHns deHeXHbIX CpefcTB Ha Tekywmi cHeT B pyonsax MMP KnveHTa B
nepmop Co AHA cnucaHma baHKOM HefocCTalowen CyMMbl KOMUCCMOHHOMO BO3HAarpaXXaeHusa 3a
obcnyxmBaHne B Cucteme «APB Online» n Cepsumcax Komnnekca ¢ Tekyllero cyeta B pyonsx
NMMP KnueHta ¢ y4etomM [lOCTynHOro ocCTaTka Mno [OeHb BbiCTaBleHWd baHkoM cnepyloLlero
TpeboBaHMs, CnNMcaHne KOMUCCMOHHOMO BO3HArpaxkaeHns 3a obcyxusaHue B Cucteme «APB
Online» n CepBurcax Komnnekca ¢ Tekyuiero cyeta B pyonsx NMVIP KnueHta ¢ ydetom LocTynHoro
octatka baHkoM He npowussoguTca. [lpm 3TOM, baHK BnpaBe cCnNMcaTtb KOMUCCUOHHOE
BO3HarpaxaeHue 3a obcnyxueaHue B Cucteme «APB Online» n Cepsucax Komnnekca ¢ opyrux
c4eToB KnueHTa, OTKpbIThIX B baHke.

3. Mpy noBTOpHOM noaknodeHun KnmeHtoMm Cuctembl «APB Online» B nepuopg ¢
NepBOro Mo MATHaALaToe YMCIO Tekylero Mecsiua TpeboBaHve o6 onnate KOMWUCCMOHHOMO
BO3HarpaxaeHuns 3a obcnyxmnsaHne B Cucteme «APB Online» BbicTaBnsieTcs K TekylemMy CHeTy B
py6nsx MMP KnneHTa co CpOKOM NCMOMHEHMSs OAMH OnepaLyoHHbIi AeHb baHka. Mpu oTCyTCTBUN
B TeYeHMe OHOro OnepaLMoHHOro AHs baHKa AeHeXHbIX cpeacTB Ha TekylleM cyeTe B pybnsix
MMP KnueHTa, B TOM 4mcie € y4eToM [JOCTYyNHOro ocratka, Ha cefyowmi onepaLmoHHbIv AeHb
TpeboBaHMe 06 onnate KOMUCCMOHHOMO BO3HAarpaxxaeHWs 3a obcnyxueaHue B Cucteme «APB
Online» BbicTaBnsieTca Kk Apyrum cHetam Knmenta.

KnueHT obs3aH obecneunTb [0OCTaTOMHOE KOMMYEeCTBO AEHEXHbIX CPedCTB Ha CBOMX
cyeTax, OTKPbITbIX B baHke, Ans onnatbl KOMUCCUMOHHOIO BO3HArpaXkaeHWs 3a o0CnyX1BaHMe B
Cucreme «APB Online» 1 Cepsucax Komnnekca 4o MOMeHTa NoakoyeHns um Cuctembl «APB
Online».

7.4. B Cucteme «APB Online» u Cepsucax Komnnekca Kpome KOMUCCMOHHOrO
BO3HarpaxaeHns 3a nopgknoydeHne kK Cucteme «APB Online» n Cepsucam Komnnekca w
KOMMUCCMOHHOIO BO3HarpaxaeHus 3a obcnyxumsaHne B Cucteme «APB Online» n CepBucax
Komnnekca baHK BrnpaBe B3MMaTb KOMWCCMOHHOE BO3HArpaxeHwe 3a M3MeHeHWe YCI0BUN
obcnyxmneaHna B Cucteme «APB Online» n CepBucax Komnnekca, a Takke KOMUCCUOHHOe



BO3HarpaxaeHve 3a WHble YCIyrn, okasbiBaeMble baHkoM npwm obcnyxueaHum KnveHTa B
Cucreme «APB Online», B cooTBeTCTBUM C Tapndamu.

7.5. B cnydae ecin onnata KOMUCCMOHHOIO BO3HarpaXneHwus, ykasaHHoro B n. 7.3
HacTodwero lNopagka He MOCTynuia CBOEBPeMeHHO, TO C 14 4ucna Heonma4YeHHOro neproaa
BaHk BMpaBe B OLHOCTOPOHHEM MOPSAKe MPUOCTaHOBWUTL 0bCnyxumBaHWe KnueHTa B Cucteme
«APB Online» 1 (1nu) cootsetcTByowemM CepBuce Komnnekca. Bo3oOHoBNEHMe 0BCNyXMBaHUSA
BO3MOXHO TOJIbKO Mocne npoBefeHns KineHToM onsaTbl COOTBETCTBYIOLWMX ycnyr baHka. [Mpu
3ToM baHK BrnpaBe npefycMoTpeTb BO3MOXHOCTb CoBepLUeHNs KNnMeHTOM OTAENbHbIX OnepaLmm B
Komnnekce gaxe ecnn KnueHT oTkmiodeH oT obcnyxnsaHua B Cucteme «APB Online» n (1nun)
cootBeTcTByloLeM Cepsuce Komnnekca B COOTBETCTBMU € DYHKUMOHANbHBIMM BO3MOXHOCTAMM
Komnnekca.

7.6. Mpw noakntodeHnn Knnerta k Cucteme «APB Online» n (1nn) Cepsucy Komnnekca ¢
LWectHaguaToro no nocnefHee 4ncno Mecaua KnmeHT KOMUCCMOHHOe BO3HarpaxaeHve 3a
obcnyxmnBaHne B Cucteme «APB Online» n Cepsucax Kommnekca 3a TeKylui Mecsil, He
yrnnadvmBaer.

7.7. B cnyyae, korga KnveHT nogknodaetcs kK Cucteme «APB Online» n (1nn) Cepsucy
Komnnekca ¢ 1 no 15 4yucno Mecsaua KnmveHT ynnadmBaeT KOMUCCMOHHOE BO3HAarpaxgeHyve 3a
obcnyxumnBaHne B Cucteme «APB Online» n CepBurcax Komnnekca 3a TekyLmMii Mecsil, B MOSTHOM
obbeme B nopsiake, NpeayCcMOTPeHHOM [JoroBOpPOM.

7.8. B cnyyae oTkmodeHus KnmneHTta ot obcnyxmBaHus B Cucteme «APB Online» n (1nn)
Cepsuce Komnnekca baHk ynnavyeHHoe KOMUCCMOHHOE BO3HarpakaieHyie He BO3BpaLLlaeT.

8. 3aknioyntenbHble NoNoXeHUs

8.1. TpeboBaHMA K OPOPMAEHMIO U 3aMOSTHEHMIO AOKYMEHTOB B 3J1EKTPOHHOM BUIE B
Komnnekce cooTBeTCTBYIOT TpebOoBaHUAM, NpeabsBAseMbIM K JOKYMEHTaM, O0OPMAEHHbIM Ha
ByMa>kHbIX HOCUTENAX MHDOPMALLMK B COOTBETCTBUM C AEMCTBYIOLLMM 3aKoHoAaTeNnscTBoM [MMP.

8.2. lpv BbISBNEHUN NPU3HAKOB WK (DAKTOB HapylleHUs cucTembl He3onacHoCTK
CtopoHa 0b6s3aHa HemefNeHHO K B 00s3aTeNbHOM Mopsiake M3BeCTUTb Apyryto CTOpOHY A
NPUHATUA COBMECTHbIX Mep. [Mpy 3TOM ecnn NofOOHble akTbl MAM MPU3HAKM BbISBAAKOTCA
KnueHTOM, OH BMpaBe OTKIIOYUTLCH OT 0bcnyXumBaHus B Cucteme «APB Online» 1 CepBucax
Komnnekca, HO B NtobOM ciydae 00si3aH U3MeHUTb CpeacTBa MaeHTUdMKaumm 1 Kogosoe CrnoBo.
Ecnu HapyLweHwe BbigBnseTcs baHkoM, To baHK BNpaBe NproCTaHOBUTL 00CNyXMBaHMe KnveHTa B
Cucteme «APB Online», CepBucax Komnnekca n nocpeactBoM Kogosoro cnosa 1 (Mnn) oTkasaTb
B VICMOSIHEHUM MOPYYeHUN, AaHHbIX B paMkax [doroBopa v DOyHKLMOHANBHBIX BO3MOXHOCTEN
Komnnekca v (unn) oTkasatb B NpPeAoCTaBneHMn  GUHAHCOBOW  MHdbopMaumn.  [ns
BO300OHOBMEHWSI 0DCNyXKMBaHWs KnneHTy HeEOOXOAMMO M3MeHWUTb CPeAcTBa MAEHTUdUKALUUK B
Cucteme «APB Online» 1 Cepsucax Komnnekca n Kogosoe cnoso.

8.3. B cnyyae HecobOnodeHWs YCIOBUM, U3NOXEHHbIX B HacToswmx [MpaBunax,
OTBETCTBEHHOCTb 3@ HeraT1BHble NoCnencTena HeceT CTOpoHa, OOMYCTUBLLASA 3TU HapyLUEeHUS.

8.4. B cyvae BO3HMKHOBEHMs (HOPC-MaxXOPHbIX 0OCTOATENbCTB (BbixoAa M3 CTPOS
annapaTHbIX WX MNPOrpaMMHbIX CPeacTB, MOBPEXAEHUS NUHUA CBA3W), a Takxke AOpyrux
0OCTOATENbLCTB, He 3aBUCALLMX OT baHka, baHk NnprnocTaHaBnMBaeT obcnyxmnBaHve B Komnnekce, B
TOM 4uCne nocpefAcTBOM KoOoBOro cJloBa Ha BCe BpeMA OeUcTBUS  (OPC-MaxKOPHbIX
00CTOATENbCTB. baHK camocTosTeNbHO BO30OHOBNAET 00CNyxmBaHue B Cucteme «APB Online» u
(unn) Cepsucax Komnnekca, B TOM ymciie nocpeactsom KogoBoro cioBa nocie npekpateHms
HOPC-MaxKOPHbIX OOCTOATENBCTB.

8.5. Ecm y KnueHTta ummetoTcs cdeta B pybnsax TMMP, oTkpbiTble MM B baHke Kkak
VHOMBWAYANbLHOMY nNpeanpuHUMaTento, onepauum C OeHeXHbIMU CpefcTBaMy Mo OaHHbIM
cYeTaM MOTYT OCYLLEeCTBAATLCS C MCMONb30BaHMEM KaHanoB Aoctyna «/HTepHeT» 1 «MobunbHoe
npunoxeHne» Cuctembl  «APB  Online», B nopsake, MNpPeayCMOTPEHHOM  HACTOSLLIMM
[MpunoxeHnem 1 3akoHofatensctBoM NMP. KnveHT He BnpaBe OCyLLEeCTBAATL MO AaHHbIM CHeTaM
KOHBEPCMOHHbIE OrepaLun C MUCMONMb30BaHMEM YKa3aHHbIX KaHanos poctyna Cucrembl «APB
Online».

CTOpPOHbI MPU3HAIOT, YTO 3MEeKTPOHHble LOKYMEHTbl, MpedycMaTpyBalolme nopyyeHue
KnneHta Ha nposefeHMe onepaumi o ero cHetam, oTkpbITbiM KiMeHTy Kak MHOAMBUAYANIbHOMY
npeanpyvH1UMaTenio, noaTeepkaeHHble (MoanMcaHHble) C MOMOLLbIO AHanora COOCTBEHHOPYYHOM
nognucn KnvexTta, » nepefaHHble B baHk KriMeHTOM B COOTBETCTBMU C yC/10BMAMK [orosopa,



yOOBNETBOPAIOT TPeOOBaHMIO COBEPLUEHWUS COENKN B MPOCTOM MUCbMeHHOM (opMe B Cly4vasXx,
npenycMOTPeHHbIX — 3akoHogdatenbctBomM  [IMP,  ©n  BRnekyT —lopuandeckme  NocneacTsus,
aHaNornN4YHble NOCNeACTBMUS COBEPLUEHWNS CAENOK, CoBepLluaeMbiM C DU3NYECKMM NPUCYTCTBMEM
N1Ua, COBEPLUAIOLLEro CAENKY.

9. T[lepexofHble NONOXeHUA

9.1. Ecnm no coctosHumto Ha 01.03.2018r. TecToBbIN pexxinm 0bcnyxmBaHua KnmeHTa B
Cucteme «APB Online» uctek, aktmBaums Cuctembl «APB Online» He Obina npou3BeneHa
Knuentom n poctyn B Cuctemy «APB Online» Obin 3a6nokmpoBaH, KnmMeHT MOXeT akTUBMPOBaTh
(nogkmounTb) Cuctemy «APB Online» Ha oCHOBaHWK:

- yCTHoro 3asBneHust KnueHta npu obpauleHnn B OtheneHve baHka. B 3Tom cnydae
KnueHTty Bblgaetca Ceptudukat 06 obcnyxmpaHmm B Cucteme «APB Online»;

- ONCTaHUMOHHOMO pacnopsxeHus KnneHta, opopMIeHHOro Ha opuuUManbHOM canTe
BaHka B ceTu VIHTEepHET C ncnonb3oBaHnem PekBmanTos KapTbl, BbldaHHoM KnveHTy (npn Bbibope
KnueHntom TapudHoro nnaHa «APB  24+»), npu  YCIOBUM MPOXOXOAEHWS MpoLedypsbi
AOMNONHUTENbHOM  uaeHTUdUKaummn  (aBTopm3aumm) KnveHta (NoCpencTBOM  BbIChIIA@MOro
O[lHOPA30BOrO Mapons Ha ABTOpu30BaHHOE CpedcTBO  CBA3v  KnveHTa  (ocHOBHOWM
aBTOPM30BaHHbIN HOMep MObOWUIIbHOTrO TenedoHa WAM OCHOBHOM aBTOPW30BAHHbLIVM afdpec
3N1EeKTPOHHOWM MOYThI) UNN B BUIe Push—yBegomneHns);

- OWCTaHLUMOHHOIO pacrnopsxeHua KnuveHta, nepefaHHoro B baHK MnocpencTBOM
Cnctembl «APB Online», kaHan goctyna «TenedoHHas ¢Bszb» (OnepaTopcknii pexmm) - ns
5Toro KnmeHtom ncnonbsyiotcs Kog nonb3osatens «APB Online» u MNaponb «APB Online»;

- OUCTaHLMOHHOrO pacrnopsxeHna KnuveHta, nepefaHHoro B baHK nocpencrsom
Cnctembl «APB Online», kaHan poctyna «MobunbHoe npunoxenune» (npu Bbibope KnneHTom
TapudHoro nnaHa «APB 24+») - ana 3toro KnueHTtom mcnonb3ylotcs Kop nonb3oBatens «APB
Online» u Maponb «HTepHET-baHk»;

- ANCTaHLUMOHHOrO pacrnopsxeHunsa KnveHta, nepefaHHoro B baHk C MCMoib3oBaHVEM
Kogosoro cnosa (ecnu 3to npegycMoTpeHo OyHKUMOHANbHBIMM BO3MOXHOCTAMK Komnnekca).



MpunoxeHre N2 6
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MopsiAoK NpefocTaBneHus B nonb3oBaHme CendoBbIX sveek

1. OBLUWME NOJIOXEHUA

1.1. Mpn Hannymm B Ldeno3untapum CendoBbIX A4eeK, He HAaXOAALWMXCS B NMOMb30BaAHUN Y
TpeTbux L, (cBobomdHble Auenkn), baHk M3 YMcna cBOOOAHbLIX fYeek Ha OCHOBAHWWN YCTHOIO
3aaBneHua [lenoHeHTa wvnuv 3aasneHus, NopaHHoro KrmeHTom nocpenctsoM Cucrembl «APB
Online», ecnn 310 npegycMoTpeHo  DyHKUMOHaNbHbIMK  BO3MOXHOCTAMKM  Komnnekca,
npefocTaBnser eMy B Monb3oBaHWe CendoBylo f4enky Heobxogumoro [lenoHeHTy pasmepa
(Tnna).

B noarteepxaeHve npenoctaBneHus B MNonb3oBaHue CendoBon  A4enkt  CTOPOHBI
noanucbiBaloT CBMAOETENLCTBO O NPefoCTaBneHn B nosb3oBaHne CendoBOW AYEMKM, OaHHOe
MPaBMUIIO He PacnpoCTPaHAETCA Ha CJlydaun, Korga 3assneHue O npefoCTaBieHn B MONb30BaHMe
CendoBown A4erkm nogaHo KnmueHTom ¢ ncnonb3oBaHnem Cuctembl «APB Online».

Mpw nofade KnveHTOM 3aaBneHns O NpefocTaBneHn B Nonb3oBaHve CendoBon A4enku
nocpenctBom Cuctembl «APB Online» CBuaeTensctBO O NpPedoCTaBAeHUM B MOSIb30BAHUN
CencdoBon  A4verkn  ohOPMAAETCa  ANCTAHUMOHHO U CYUTAETCA  MOAMWMCAHHBIM  Nocne
npoxoxaeHus KnveHToM npouenypbl  LOMNOSHUTENbHOW — MaeHTUdUKauMn  (aBTopmr3aumm)
KnwveHra.

C MoMeHTa nopnucaHusa CemaeTensctBa O NpefocTaBieHun B nosib3oBaHne Cendosou
Avenkm CendoBas fA4erka cHMTaeTCs NpefocTaBneHHom KnmenTy B Nosib3oBaHMe.

Mpw nogade KnnueHToM 3afBneHMs O NpefoCTaBNeHU B Nonb3oBaHve CendoBOU A4enku
KnneHT 0bs3aH obecneynTb JOCTaTO4HOE KOMMYECTBO AEHEXHbIX CPeACTB Ha CBOEM Tekyliem
cyeTe [ONA BHECeHWs MnaTtbl 3a 3asBfIEHHbIN CPOK MOMb30BaHWS FA4eMKkon, a Takxe Ang
popmMrpoBaHmMa HecHM>XaeMOoro octaTka B pa3mepe, npenycMoTpeHHoM Tapudamim baHka.

Ecnn CBoboAHbIM OCTaTOK Ha Tekywem cyeTe HedoCTaTodeH A BHeCeHWs nnatbl 3a
3a51BMIEHHbIN CPOK MOMb30BaHWA AYelrKou, a Takxe g hopMmnpoBaHusa HecHrxXaemMoro ocraTka,
BaHk BnpaBe oTkasaTb KnveHTy B npvemMe 3asBleHUs O NPeLoCTaBleHUN B MOMb30BaHMeE
CenoBOW A4erKN.

1.2.CendoBas s4erka MOXeT OblTb MCMOAb30BaHa [lenoHeHTOM ANs XpaHeHWs mobbix
NpeoMeTOB  BJIOXKEHWS,  KPOMEe  B3pbIBYaTbIX,  JIETKOBOCMIAMEHSIOWMXCH,  TOKCUYHbIX,
PaAMOAKTUBHbIX, CUIbHO MaxHYLWMX, HAPKOTUYECKMX WU APYrUX BewlecT, CNOCODHbIX OKa3aTb
BPeHOe BO3JENCTBME Ha YeSIOBEKA W OKPY>KAIOLLYIO Cpefly, OpyXKus, Doenprnacos 1 UMyLLECTBA,
M3BATOrO M3 rpaxmdaHckoro obopoTa B COOTBETCTBUW C AEMCTBYIOLLMM 3aKOHOAATENIbCTBOM,
NPOAYKTOB MUTaHWS WM MPedMEeTOB, Bbi3blBalOLMX MosiBReHne 1 (1Unm) pacnpocTpaHeHue
MWKPOOPraHM3MOB, HaceKOMbIX, MapasuToB, a Takxke npeaMeToB (BelecTB), KOTOpble MOryT
HaHecTU yulepb UEHHOCTAM, XPaHALWMMCA B CMeXHbIX CerdoBbIX f4erKax, WMYLLeCTBy W
nepcoHany baHka.

1.3.MpeameTbl BNOXeHUs MomelaoTca [enoHeHTOM B fA4venky HemnocpeaCcTBEHHO B
[eno3unTapunm 6e3 cocTaBneHms ONMCcK BIOXEHHOTO MMYLLLECTBA.

1.4.Mpu nepomM obpateHnn KnneHta k CendoBon syerike baHk nepegaet JenoHEHTY no
AKTy nprema-nepenadn Knod. Knod nepenaetca baHkom [JenoHeHTy npu yCrioBnM NOCTYMNeHms
OT NOC/efHero nnatbl 3@ 3asBfIeHHbIN CPOK MOMIb30BaHWSA A4eikon 1 BHeceHns (Hannyms) Ha Cyet
(-e) LeHeXHbIX Cpeacts Ans GOpMMPOBaHUS HecHMKaeMoro octaTka B MOSHOM oObeme B
cootBeTcTBUM € Tapudamu baHka v ycnosmamu [oroBopa. BTopon He3aBMCKMBIN K04 OT
fyenkn octaetcs B baHke.

HenoHeHT Bo3BpawaeT Knwoy baHKky no AkTy npuema-nepepadu, 4To CBUAETENLCTBYET O
npekpaLLeHn nonb3oBaHKa CendoBoM S4EMKON.

1.5.Mpw ncnonb3oBaHnK LenoHEeHTOM Heckonbkx CendoBbIX A4eek MO Kaxaow fAdvenke
BHOCWUTCS NJaTa 3a 3afBJIEHHbIN CPOK MOJb30BaHMA A4enkon 1 popmMupyeTcs HecHMxXaembiy
OCTaToK.

1.6.Bce npenycMoTpeHHble HacToAwMM  [punoxeHmem K [oOrosopy AOKYMEHTbI,
nogfiexalive nognucaHnio baHkoMm m [lenoHeHTOM, Uiy Hanpasnsaemble [enoHeHTOM baHky,
coBepuiatoTcs (COCTaBnATCA 1 NOANMCLIBAIOTCA) U NepeaatoTcs baHky No MecTy HaxoXOeHus



Henosutapus mnu OtoeneHns baHka, OCyLLECTBASAIOWIErO AaHHbIE Onepauunm, 3a UCKIIOYEHMEM
Cny4aeB, YKa3aHHbIX B HACTOALLEM [TpUNOXeHNN.

2. CPOK MOJb30BAHMUS CEMDOBOM AHENKOW

2.1.denoHeHT npu obpauleHMn B baHK C 3asBneHWeM O NPeAoCTaBleHUN eMy B
nonb3oBaHve CendoBOW A4erKM CaMOCTOATENIbHO ONpPeaenseT CPOK NOJb30BAHNS AYeKOW.

MUHUManNbHbIM CPOK MOfIb30BaHMs CendoBON AYEMKOW COCTaBMSET OOMH KaneHO4apHbIN
MecsL, MaKCUMalbHbIM CPOK — HE OrPaHNYeH.

Cpok nonb3oBaHUa CendoBOM SHEMKOW UCHUCNAETCA MecauamMn: C AaTbl NOANMCaHUSA
ctopoHamy  CBuaeTenbCTBa O MNPefoCTaBfieHUM B Nonb3oBaHve CendoBOM  AYeUKU UK
CBuaetenbCcTBa O MPOASEHUN CPOKa MOMb30BaHUA fderkor, nmnbo Aatbl dakTUyeckoro
NPOASIeHNst cpoka Mosb3oBaHMs CendoBor averkor (Mpy NPOANeHUM CPOKa MOJSIb30BaHMS
fuerkon c umcnonbloBaHWeM Cuctembl «APB Online», B cnydae, eciv 370 npeayCcMOTPEHO
DYHKUMOHANbHBIMY BO3MOXHOCTAMK KomMnnekca), unm npy aBToMaTM4eckoM MpofieHmm Cpoka
NONb30BaHWA A4enKon B clydasnx, NpeayCcMOTPeHHbIX [JJoroBOPOM.

2.2.CpoK nofb3oBaHUs S4erkon MOXeT ObiTb npofneH baHkoM B noboe Bpems Ha
OCHOBaHWM YCTHOro 3anBneHnsa [enoHeHTa wmnu 3asBneHus, OoMOpMIIeHHOro [enoHeHTOM C
ncnonb3oBaHveM  Cuctembl  «APB Online», B  ciydae, ecam  3T0  NpedyCMOTPEHO
DyYHKUMOHANbHBIMKM - BO3MOXHOCTAIMM  Komnnekca. B noateepXaeHve NPOANEHUA  CPOKa
nonb3oBaHua  fAdenkon CTOPOHbI NoAMMUCbIBAlOT  CBMOETENBCTBO O MNPOANEHUMM  CPOKa
nonb3oBaHua CendOBOMN SHEMKOW, AAHHOE MPaBUIO He PaCcnpOCTPaHSAETCA Ha Cflydau, Korga
NPOANEHVE CPOKA MOSIb30BAHMUA AYEMKOM OCYLLECTBASETCA C MCMOMb3oBaHMeM Cuctembl «APB
Online», a TakXXe Npy aBTOMATU4ECKOM NPOASIEHNM CPOKA MONb30BAHNS HEKON.

2.3.TpoanerHne Cpoka Monb30BaHUSA 4erKoM He [oMnycKaeTcs npu npoBefeHnr baHkowm
PEMOHTHBIX PabOT MMM HACTYNNEHUU UHbBIX ODCTOATENBCTB, NPEnaTCTBYIOWMX Oe3onacHoOMy Ans
[lenoHeHTa NCnonb30BaHWMIO A4enki B COOTBETCTBUM C YCI10BUAMMK [loroBopa.

2.4.CTOPOHbI YCTAaHOBUAW, 4TO, eCnn [enoHeHT MO WCTeYEeHUM OMfavyeHHOro Cpoka
nonb3oBaHua CenoBOU F4eMKOM He BO3BPATUT baHky Kntod, npm 3Tom JOCTYnHbIN OCTaTOK Ha
Tekywmx cyetax [enoHeHTa OyneT AOCTaTO4HbIM A8 OMfAaTtel B MOMAHOM obbeme CTOMMOCTU
NONb30BaHUA 4enkon 3a OAMH MecsL, 1 (DOPMMPOBaHUA HeCHMXaeMOoro ocTatka B COOTBETCTBUM
c Tapndamu, OENCTBYIOLWMMW Ha OaTy WCTeYeHMA CPOKa MONb30oBaHUA f4enkomn, [enoHeHT
nopy4yaet baHky cnmcaTb € ero TeKyLLUMX CHETOB AeHeXHble CpeacTBa B CyMMe, HeoDXoamMMow Ans
OMnaTbl CTOMMOCTM MOMb30BaHWs CendoBON A4erKoN, 1 COOPMUPOBaTb HeCHMXaeMbln OCTaToOK,
nocne yero baHk aBTOMaTM4eCKM NpoafieBaeT CPOK NOMNb30BaHUA A4EMKON Ha OOVH KaneHOapHbIV
MecsL, C NOCNeAHEero AHA CPOKa NONb30BaHUA A4enKOon.

2.5.Cpok nonb3oBaHusa CendoBon S4EMKOW NpekpaLLaeTcs JOCPOYHO B CJlyYae BCKPbITUS
CenoBon  AYerKM  YNOTHOMOYEHHbIMY  FOCYAAPCTBEHHBIMW  OpraHaMu Mnpwu  NPoOW3BOACTBE
00blIcka /BbleMKI NPeMETOB BIIOXEHUS B CNy4asX, NPefyCMOTPEHHbIX 3akoHoAaTeNbCTBOM [MTMIP.

3. CTOMMOCTb MOJIb3OBAHUA N NMOPAAOK PACHETOB

3.1.Mnata 3a nofb3oBaHWe fA4enkon onpepenseTcd UCXo4s M3 CPOKa MOSb30BaHNS
A4enKom Ha OCHOBaHWM TapudoB, OEVCTBYIOLMX Ha [OeHb MPedoCTaBfieHN B MOJSIb30BaHMe
CendpoBon f4erKM, a NPy NPOAJIEHNM CPOKa MOMb30BaHMUS A4eKOW - Ha AeHb NPOASIEHNS CpOKa
NONb30BaHUA 4erKon.

3.2.Mnata 3a nonb3oBaHWe f4erkon NPOu3BOAMTCS [1enoHEHTOM B MOSIHOM obbeme 3a
BECb 3aABMEHHbIN CPOK MOMb3oBaHMA CendoBOM A4enKon B AeHb NPUHATMA BaHKOM 3asaBneHns
[lenoHeHTa 0 NpefoCTaBAeHMA A4elkK B NOb30BaHME, @ NPU NPOLJIEHUMN CPOKA NOJIb30BaHMSA - B
OeHb MPOANeHMs Cpoka Monb3oBaHWA. [1nata 3a Nofb30BaHWe H4enKoW MNPOWM3BOAMNTCS
[lenoHeHTOM A0 (hakTM4eCKOro MpedoCTaBfeHNs B MOMb30BaHWE AYerku MUnm OO NPOASIeHUs
CPOKa MOoMb30BaHNSA A4erKOMW.

3.3.B cnyvae npekpalleHns Mofb3oBaHUA A4enkon A0 UCTEYEHUA OMMa4YeHHOro Cpoka
NoNb30BaHWs f4erkon Mo mHUUMaTMBe [lenoHeHTa (C OOHOBPEMEHHbIM BO3BpaTOM baHKy
Knioda) nnbo no nHmumaTtvee baHka B Cylydae He UCMONHeHWs (HeHaanexallero UCroHeHus )
[lenoHeHTOM cBoMx 00s3aTenbcTB no [loroBopy, nnata 3a HEUCTEKLWWA CPOK MOJSb30BaHMS
Ayenmkon BO3BpaTy [enoHeHTy He MNOANEXUT W He Y4MTbIBAeTCA B CYeT MoralleHns
3a[,0/mKeHHOCTU [lenoHeHTa nepeg baHkoMm.



3.4.0QHOBPEMEHHO C BHeCeHVeM MnaTbl 3@ MoJSib30BaHMe 4erKon Nnpu npenocTaBieHnm
A4enkn B NOSb30BaHWME UMW MPU NPOANEHNM CPOKa MOJb30BaHMA Adenkon [lenoHeHT OoJIKeH
obecne4ynTb 4OCTaTOHHOE KOMMYECTBO AeHEXHbIX CPeACTB Ha CBOMX TeKyLLmMX cHeTax, OTKPbITbIX B
baHke, ond opMUPOBaHNA HecHMXaeMoro octatka B pa3Mepe M B BantoTe, YCTaHOBEHHbIMU
Tapurdamu.

Mo OKOHYaHMKM CPOKa MNoJb30BaHUsA A4enkor baHk, He no3aHee pabodero AHs, cnegytoLlero
33 AHEM OKOHYaHWS CPOKa NMosb3oBaHMs CendoBON A4enKon, OTMeHseT HeCHMXaeMbl OCTaToK,
npW YyCnoBUM CBOEBpeMeHHoro Bo3BpaTa [enoHeHToM (ero [oBepeHHbIM nunuom) Kroda B
MNCNPaBHOM COCTOSIHUM U MpU  OTCYTCTBUM noBpexaeHus CendoBON SHEMKM U 3aMKa.
HecHu>xaeMbln OCTaTOK He BO3BpaLlaeTcd [enoHeHTy NO MUCTeYeHUM CPOKa MOJIb30BaHMA
Ayenkon, ecnn Koy cBoeBpemMeHHO He Bo3palleH [enoHeHTom (ero [1oBepeHHbIM NULIOM)
BaHKy mnn BO3BpaLLeH B HEMCNPABHOM COCTOAHNN.

3.5.0nnata 3a nonb3oBaHWe A4enkol (nepBoHadvanbHas U NpoasieHne), a Takxke UHble
BbIMNaThbl, NPeAyCMOTPEeHHble HacToAwmM  [punoxeHnem nponsBoamtcs  [enoHeHToM  C
NCNONb30BaHMEM CBOUX TeKyLLMX CHETOB.

BaHK cnncbiBaeT nnaTy (KOMWUCCMOHHOE BO3HArpaxpaeHve) 3a Mosib3oBaHne A4enkon c
TekyLLlero cyeta [lenoHeHTa B NOIHOM O0ObeMe 3a BECb CPOK MOJIb30BaHMS NPWU NpeaoCTaBneHnm
fyenkn B NOMb30OBaHWE WU MPU NPOLNIEHUM CPOKa MOJSIb30BaHUA A4enkon. Ecnv Ha MoOMeHT
BblCTaBneHWs baHkom TpeboBaHMs 06 onnaTte KOMUCCUMOHHOIO BO3HarpaXkaeHus 3a Nonb3oBaHne
Avenkon, JOCTYMHbIM OCTAaTOK [EHeXHbIX CpedcTB Ha Tekyllem cyeTe [enoHeHTa He Oynet
LOCTaTOdeH ANg OnnaTtbl YKa3aHHOrO0 KOMWCCMOHHOIO BO3HarpaxgeHus, 1o baHk cnucbiBaet
HeLOoCTaloLLY0 CYMMY KOMUCCMOHHOMO BO3HarpaXxaeHus co Bcex c4etoB [lenoHeHTa, OTKPbITbIX B
BaHke, Mo Kypcy, yctaHOBNeHHOMY BaHKOM Ha [aTy CMUCaHUA KOMUCCMOHHOMO BO3HArPaXX4eHus.

Onnata KOMUCCMOHHOMO BO3HArpaxaeHns 3a Nonb30BaHVe AYerKoM NpU aBTOMATUYECKOM
NPOANEHNM CPOKa MOSIb30BaHMSA A4eKOW OCYLLeCTBNAETCA B CliefyoLwweM nopsaake:

- baHk BbicTaBnseT [lenoHeHTy TpeboBaHMe 06 onnaTte KOMUCCMOHHOMO BO3HArpaXaeHus 3a
NONb30BaHVe 14enkou 3a Nepmno OAMH MecsL, K ero TekyLLemy cHeTy Ha clieflyloLwWwmm AeHb nocne
NCTeYeHMA OMNAaYeHHOro Cpoka MNofib3oBaHMA Advenkon. B cnydae eciv Ha [OeHb BbICTaBIIEHNS
ykazaHHoro tpeboBaHWs [OCTynHbIN OCTaTOK Ha Tekyuwlem cyeTe OyaeT HeAOCTAaTOYHbIM ANs
onnaTbl BbICTaBNEHHOro TpeboBaHWs B MOMHOM 0bObeme, baHK CMMCbIBAET KOMWCCMOHHOE
BO3HarpaxaeHve 3a Nofib30BaHMe 14enkon 3a neprog oanH MecsL, C APYrux c4eToB [lenoHeHTa,
OTKpPbITbIX B baHke Mo Kypcy, ycTaHOBMeHHOMY baHKOM Ha AaTy CnmcaHusa HepocTalollen ans
MOMIHOW onnatbl CyMMbl KOMWCCMOHHOrO BO3HarpaxaeHus. [lemoHeHT o0sizaH obecneynTb
LLOCTAaTOMHOE KOJIMYECTBO OeHeXHbIX CPefCcTB Ha CBOMX CHeTax, OTKPbITbIX B baHke, Ans onnatbl
KOMMWCCMOHHOIO BO3HarpaxaeHus 3a nofib3oBaHme A4erkon 3a Nepyos, O4AMH MecsL,.

Mpn aBTOMATUYECKOM MPOANIEHUM CPOKa MOSIb30BaHWUA A4erKoM HecHMXaeMbli 0CTaTok
LONXKeH ObiTb CPOPMUPOBAH cornacHo Tapudam, OeUCTBYIOWMM Ha AeHb MPOAeHUs Cpoka
NONb30BaHUA fl4erKon.

MNpy HeLoCTaTOYHOCTM LEHeXHbIX CPefdcTB Ha Tekywem cyete [lenoHeHTa Of4 onnatbl
KOMWCCMOHHOIO BO3HArpaXaeHns 3a nofib3oBaHWe flyenkon 1 GopMmMpoBaHns HecHUXaemoro
OCTaTKa aBTOMaTM4ecKoe NpoafieHne Cpoka Nosb3oBaHUA A4eMKon He OCyLLLEeCTBAAETCA.

4. TTPABA NN OBA3AHHOCTW OAEMOHEHTA

4.1. lenoHeHT Bnpase:

4.1.1. C MoMeHTa nepefayn baHkom emy Knoya 1Mcnonb3oBaThb A4erKy Ans XpaHeHus
NpeLMeTOB BIIOXEHWNSA B COOTBETCTBMK C M. 1.2. HacTodwero MpunoxeHus K [Jorosopy.

4.1.2. [JOCpPO4HO B OAHOCTOPOHHEM MOPSAKE MpeKpaTTb nofb3oBaHue CendoBoun
svenkon, Bo3BpatnB B baHk Knioy. Mpu Bo3pate Kntoya odopmnsetcs AKT nprema-nepenaqm
KJto4a.

4.1.3. Tlpu ycnoBuM Haofexallero BbIMNOMHEHMS CBOMX 00s3aTenbCcTB Mo [lorosopy
NPOANNTb CPOK MOMb30BaHUA AYerKkon. [enoHeHT NpoAfieBaeT CPOK MOMb30BaHUA A4EMKOM He
no3gHee NOCNeAHero AHA OnNaavyeHHoro Cpoka NoNb30BaHWA A4enkon.

4.1.4. VYkazaTb baHKy n1uo, KOTOPOMY OH MPefoCTaBASET NPABO MOJb30BaAHNSA A4enKON,
NpaBO MPOANEHMA CPOKa MOMb30BaHMA fYerkon, a Takxke WHble MNpaBa, CBA3aHHble C
NONb30BaHVEM fl4enkou, NpedyCcMoTpeHHble [JOroBOPOM, 3a UCKITIOYEHEM NpaBa onpefeneHns
N npekpalleHua nosHoMo4mn [loBepeHHoro nuua. Ona 3toro [denoHeHT nopgaer B baHk
3asiBMeHKe yCTaHOBIEHHOro 0bpasLia, B KOTOPOM yKa3bIiBAeT PEKBU3UTLI A4uerki, haMunmio, NMs



1 OT4eCTBO [JOBEpPEeHHOro Nnua, AaHHble ero AYJ1, oaTy ero poXXAeHus, a Takxxe CPOK, Ha KOTOPbIV
[lenoHeHT NpefoCTaBfeT BbilleyKa3aHHble npasa [loBepeHHOMY NnLy.

[lenoHeHT Takke BrpaBe MPenoCTaBWTb CBOW MpaBa, MpenyCcMOTPEeHHbIe HaCTOALLMM
MpunoxeHrem TpeTbeMy NNLY Ha OCHOBAHWW HOTapWanbHO OPOPMIEHHON [OBEPEHHOCTH.

[lenoHeHT BMNpaBe AOCPOYHO MPEKpPaTUTb MPABO MOMb30BaHWUS A4enkon [1oBepeHHbIM
nMUOM, Ans Yero [lenoHeHT nofaeT B baHk 3asBeHme ycTaHOBNEHHOro 0bpa3La.

[enoHeHT 1 ero [loBepeHHOe MU0 HecyT nepel baHKOM CoONMMOapHY0 OTBETCTBEHHOCTL 3a
BpeL, MPUYMHEHHbIN bBaHKy, paboTHMKaM U KMeHTaM baHka, a Takxke WMyLLeCTBY
nepeynciieHHbIX NnL,.

4.1.5. Tony4atb y baHka nHdopmaumio o aencremax [JoBepeHHOro numua, CBA3aHHbIX C
NONb30BaHVEM A4EKOW, COBEPLUEHHbIX JoBEPEHHbIM NMLOM B COOTBETCTBUM C [JOrOBOPOM.

4.1.6. B Te4eHMe CpOKa NONb30BaHWA A4EMKON 3aMEHNTb MCNONb3YyeMYIO AYelKy Ha NHYIO
fluerky, MeHbLLEro NMOO DonblUero pa3mepa. YkasaHHas 3aMeHa Npomn3BoANTCS baHKoM B Cyyae
Hanu4ma cBODOAHbIX sHeek HeobxoamMmoro [lenoHeHTy pa3mepa. [pu 3aMeHe 4enkn Ha Ayenky
MeHbLLEero pasmMepa pasHuLa MeXy paHee BHEeCeHHbIM KOMWUCCMOHHBIM BO3HarpaxgeHuem u
KOMWCCMOHHbBIM BO3HarpaxaeHmeM 3a nosb3oBaHMe A4eMKon MeHbLUero pasmepa BO3BpaTy
[lenoHeHTy He nognexur.

Mpn 3aMeHe f4erkn Ha S4erky Oonbluero pasmepa pasHMLa MexXAy KOMUCCUOHHbBIM
BO3HarpaxaeHWem 3a Monb3oBaHWe fAdyenkon OonblIEro pasmepa U KOMUCCUOHHbBIM
BO3HarpaxaeHrem 3a Monb30BaHMe A4enKon paHee HaxoAsLLencs B MOSb30BaHWK [lenoHeHTa
noaNIeXxuT K ynnate [JenoHeHTOM B iIeHb NPoBeAeHUs 3aMeHbl A4erkn ([0 hakTMYeckon 3aMeHbl
fuerikn). Pa3mMep yKaszaHHOM pa3HuLbl, noanexaiier kK ynnate [denoHeHTOM, onpenenseTcs
NCXOOA W3 4UCa MOMHbIX MeCAaleB Onfla4eHHOoro, HO (akTUYeCkM He UCMNOJSIb30BaHHOIO
[lenoHeHTOM, Nepmnoaa Nob30BaHNA A4ernkomn, Haxoaallencs y JlenoHeHTa B NONb30BaHWM, NIOC
OVH Mecsil. B cnydae ecnn 3amMeHa fA4erkn Ha flderiky Gonbluero pasMepa npov3BOAMUTCS B
nocnegHut AeHb NioOoro NOMHOro Mecsiua onfadYeHHoro [JenoHeHToM, neproaa nosnb3oBaHUs
Ayenkown, pasmep pasHuLbl, noanexatlen K ynnarte [1enoHeHTOM, onpefensercs UCXOAA U3 YUCNa
MOJIHbIX MeCALEB OMMNayYeHHOro, HO (akTU4eCKM He MCMOJIb30BaHHOIO [lenoHeHTOM, nepuona
NONb30BaHUA 4erKkon, Haxoasulencs y [lenoHeHTa B MONb30BaHWN.

B noaTeBepxaeHve NpeocCTaBneHUs B MOMb30BaHWe [JenOHeHTY WMHOW A4enky CTOPOHBI
othopmMnsioT (MoANMCLIBAIOT) CBUAETENLCTBO O 3aMeHe CeldoBOMN A4enKN.

Mpw 3aMeHe CendoBon f4enkn [enoHeHTy HeobxoamMmo obecnevnTb Ha Tekyllem cyeTte
LOCTaTO4YHOE KONMUYeCTBO AEHeXHbIX Cpencrts Ofis POpMUPOBaHNA HecHMXaemMoro ocratka B
pa3mepe, NpefycMOTPeHHOM TapudaMm Ha LeHb 3aMeHbl fl4enkun, npu 3ToM baHK oTMeHseT
paHee ChOPMMPOBAHHBIV HeCHMXaeMbIl OCTaTOK.

4.2 . JenoHeHT 0bA3aH:

4.2.1. Onnatmtb B nopsake, npegycMOTpeHHOM [OroBopoMm, CTOMMOCTb MOSb30BaHMA
flyerkon B MOMHOM OObeMe 3a BeCb 3asBfIEHHbIM CPOK MOMb30BaHUS HYenkon, B AeHb
NpenocTaBneHns A4enki B NONb30BaHVE, a NPW MPOANEHNM CPOKa NOMNb30BaHUA AYENKOM B AEHb
NPOANEHNS CPOKa MONb30BAHNS AYENKOMW.

4.2.2. Tlepen nopanucaHvem AkTa npuvemMa-nepefadn Kroda, MOATBEPXOAIOLLEro
nepepadvy Kniova baHkoM [enoHeHTy, onpoboBaTb K4 B MpUCYTCTBUM YNONHOMOYEHHOrO
COTPyAHMKa baHka Ha BO3MOXHOCTb OTKPbITUA M 3aKPbITUSA AYerKu.

4.2.3. Tlpn yTepe nnu noBpexgeHnn Knoda HesameaUTelbHO MUCbMEHHO YBEAOMUTb
06 3ToM baHK. B 3TOM criyyae fluerika OTKpbIBAeTCs YNONHOMOYEHHbIMM NPeACTaBUTeNs M baHka
B NpucyTcTBMM [lenoHeHTa. [ToMelleHHble B A4erky npeaMeTbl BOXEHWUS MOANEXaT U3bATUIO
[lenoHeHTOM. [lenoHeHTy MOXET ObITb MpefoCTaB/IeHa MO ero XenaHuio nHaa A4enka, MeHbLIero
Nnobo bonbLiero pasmepa B Nopsiake, NpeaycMoTpeHHoM M. 4.1.6 HacToswwero MpunoxeHus.

4.2.4. He ponyckaTb NOBpexXAeHU NPefoCTaBNeHHOM B Nonb3oBaHMe fAderkn 1 Knioya.
B cnyyae ytepu Kntoya, nopym Knoda nnm dyerkn KOMNeHCcrMpoBaTh pacxoabl baHka, cBA3aHHbIe
C 3aMeHOW 3aMKa fl4enku, B pazmepe, npeaycMoTpeHHoM Tapudamm baHka, 1 BoamectnTb baHky
NPUYNHEHHbIE YObITKN.

Mpw yTepe nnu nospexaeHnn Knioya [lenoHeHT B AeHb Nofaym B baHk 3asBneHns ob ytepe
(nopye) Kniova 0b6s3aH KoMneHcMpoBaTb pacxodbl baHka, cBf3aHHble C 3aMeHOM 3aMKa A4eitku,
B pa3mepe, npefycMoTpeHHoM Tapudamu baHka, 4enCTBYOWMX Ha AaTy nogadm JenoHeHToM B
BaHK 3asBneHus, 1 BO3MECTUTb MPUYMHEHHbIE YObITKA.



4.2.5. He no3gHee nocnegHero AHs Cpoka Nofib3oBaHUS A4erkon ocBoboanTb A4erky ot
npeLMeTOB BNOXeHUSA 1 BO3BPaTUTL baHKy Koy B UCMPaBHOM COCTOSHUN.

B cnyyae eciv nocnegHM AeHb NOMb30BaHUA A4enKoM NpUxoamMTca Ha Hepaboymin feHb
[eno3utapus, ocBoboantb Auerky 1 Bo3BpaTUTb Koy baHKy Ha crnegylowmin 3a HUM paboyunia
neHb [lenosutapug.

[lenoHeHT 00s3yeTcs Bo3BpaTUTb B baHk Kroy gaxe B cnyyvae BCkpbIThs baHkom CendoBow
f4eKM B CBA3M C NPOCPOYKOW onnathl JenOHEHTOM NOfb30BaHUA A4elrKon.

4.2.6. To TpeboBaHuio baHka nNpeobsBUTL ANF BM3yanbHOr0O OCMOTPA MNpPeaMeTbl
BNOXEHWS.

4.2.7. Tpn 3MeHeHUn pamMunnm, UMeHn, otdectBa LenoHeHTa, OYJ1, a TakXe MHbIX
cBefieHMM o [lenoHeHTe, yKa3aHHbIX B [oroBope, CBOEBPEMEHHO yBeAOMUTb 06 3ToM BaHK K
npencTaBUTb JOKYMEHTbI, MOATBePXOaloLLmMe OaHHble U3MEHeHUS.

4.2.8. He nepepasatb Knoy OT fl4enku TpeTbUM NnNLAM, 3a UCKToYeHreM [loBepeHHbIX
NL, a Takke He N3roTaBnmBaTh Ayonmkatbl Knoya.

5. MNMPABA N OBA3AHHOCTW BAHKA

5.1. baHk Bnpase:

5.1.1. Tpn  BO3HMKHOBEHWW  KaKMX-TMOO  MOOO3PEHMM Ha BMOXEHWe B fA4enky
3anpeLlleHHbIx NpeamMeToB (n. 1.2 HacToswero lNopsaka) notTpeboBathb y [enoHeHTa npeabsBUTh
npegMeTbl BNOXEHWS ANs BU3yanbHOrO OCMOTPA, B TOM YMCie C MCMOnb3oBaHMEM NprbOpoB
Hepa3pyLUaloLLero 4eNCTBIS.

5.1.2. 3a cBown cyeT bGe3 yBefomneHMs [lenoHeHTa, B TOM 4Mc/le B ero OTCyTCTBUE,
OTKPbITb AYenKy 1 M3bATb HaXOOALLMECH TaM MPeAMETbl BIIOXEHWUS MpY BO3HMKHOBEHWN hopc-
Ma>KOPHbIX ODCTOATENBCTB, TO €CTb Ype3BbIHaMHbIX 1N HEMPEeOOTBPATUMBIX NP AAHHBIX YCNOBUSAX
0OCTOATENBLCTB, KOTOPblE CYLLECTBEHHO 3aTPYAHSIOT WUAW OeNaloT HeBO3MOXHbIMK Ana baHka
ncnonHeHve o69a3aTenbCTB MO HacToslwemy [loroBopy, a Takxke B Clydae HapyLleHWN
[lenoHeHTOM yCcnoBumn HacTosLero [loroBopa.

5.1.3. B cny4ae ecnn [JenoOHeHT Ha [aTy WCTEYEHUA OMfavyeHHOro Cpoka MoNb30BaHNS
Ayernkomn He BO3BpaTUT baHky Kntoy oT A4enkn 1 B TedeHme 30 (TpMALATK) KaneHaapHbIX AHEW oT
0aTbl NCTEYEHMS OMIAYeHHOro CPOKa MOMb30BaHWA AYEMKOM CPOK MOSIb30BAHWUS SAYenKou He
OyneT npoaneH B Nopsake, yCTaHOBEHHOM HacToawmMM MpunoxeHuem, baHk no mcrtedeHmmn 30
(TpyauaTV) KaneHZapHbIX LHeW Crn1cbiBaeT HeCHWXaembll OCTaToK, MpW 3TOM MOSb30BaHVe
Avenkon [lenoHeHTOM NpekpaLlaeTcs.

5.1.4. be3 yBegomMneHus [lenoHeHTa, B TOM YMCe B €ero OTCYTCTBME, OTKPbITb AYerKy no
ncrevernn 30 (TpuauatM) KaneHOapHbIX AHEM CO [HSA WCTEYEHWs OMavyeHHOro Cpoka
NONb30BaHUA A4enkon, B ciiydqae ecnv [enoHeHT B TeYeHMe YKa3aHHOro nepmopa He npoannt
CPOK MOJIb30BaHMA A4enKon v He BO3BpaTUT KoY.

OTkpbITMEe BaHKOM fYerku Npon3BOAMTCH KOMWUCCUMEN, COCTOALLEN W13 YNONHOMOYEHHbIX
npenctaButenent banka. Mo dakTy oTkpbITUA Advenkn coctaBnsieTcs AkT. MMpu oOHapyXeHWM B
OTKPbITOM A4erke NpegMeTOB BNOXEHNS AONOAHUTENBHO K AKTY COCTaBNSIETCA OMUCh BAOXEHWNS,
a ODHapy>XeHHble NpPeaMeTbl BNOXEHUS U3bIMAIOTCS U3 4elkn. M3baTble npeaMeTbl BNOXEHUS
OCTAlOTCA Ha XpaHeHWW B baHke Ha yCnoBMAX, He MNPOTMBOPEYALUMX OeNCTBYOLEeMyY
3aKOHOZATeNbCTBY, W BO3BpaWaloTcs [lenoHeHTy nocne onnatel MM B MOIHOM 00beme
BO3HarpaxaeHusa 3a XpaHeHue U3bATbIX K3 AY4enkr MPeLMeTOB BIIOXEHMA 1 KOMMeHcaumm
pacxonoB baHka, CBA3aHHbIX C 3aMeHOW 3aMKa fl4enku, B COOTBETCTBMM C Tapuddamu,
LEeNCTBYIOWMMY  Ha [OaTy BO3BpaTa MnpeaMeToB  BIOXeHus [1enoHeHTy, W  BO3MeLLeHus
NPUYNHEHHbIX baHKy yObITKOB.

B cnyyae obpalleHusa [enoHeHTa B baHK ¢ Uenbio NpoasieHns Cpoka nosb30BaHUs A4ernkom
nocne NCTeYeHNs OMTaYeHHOro CPokKa NOMIb30BAHNS A4enKOW, HO 40 OTKPbITUA baHKoM Auerkn B
COOTBETCTBMM C HACTOALMM MYHKTOM, BbaHK BrpaBe MNPUWHATbL pelleHMe O BOCCTaHOBIEHUMN
nonb3oBaHusa LenoHeHTOM 4erkor 1 NPOAeHNM CPOKa ee NMofb30BaHUS 0e3 OTKPbITUS A4enky
BaHkOM npw ycnoBun Hanu4yua y enoHeHTa Knioyda OT A4enky, a Takxke Hanmymsa Ha Tekyllem
cyeTe [lenOHeHTa [eHeXHblX CpefcTB B pasmepe, [LOCTaTOMHOM AN (QOPMUPOBAHMUA
HecHm>xaemoro octaTka 1 onnatbl KOMUCCUMOHHOIO BO3HarpaXaeHus 3a Nojib3oBaHme A4elrkom 3a
yKa3aHHbI [lenoHeHTOM nepuog, cornacHo Tapudam. B ciydae BOCCTaHOBNEHUSA MOMb30BaHUA
[lenoHeHTOM fl4enKkou 1 NpoaJieHNs Cpoka ee MoJb30BaHMA paHee CnmncaHHas baHkoM cymma
HecHu»xaeMoro octatka Bo3Bparty [lenoHeHTy He NoasiexmT.



5.1.5. OcywectB1UTb NPOBEPKY AOBEPEHHOCTW, MNpencTaBneHHon B baHk [JoBepeHHbIM
nvuoM [lenoHeHTa, M OTKasaTb eMy B WCMOMb30BaHUM fA4enKku, B Ciydae ecdiv MoJIHOMOYUS,
npenycMOTPeHHble OBEPEHHOCTbIO, OPOPMIIEHbI He B COOTBETCTBMM C TpeboBaHWsMM JJoroBopa
NN OEeNCTBYIOLLEro 3aKOHOLATeNnbCTBa, a TakXke npu Hanudum y baHka WHMopMaumm o
npekpaLLeHnn OencTBns SOBEPEHHOCTM, MO0 Npy ODHapy>XeHWW NPU3HaKOB ee MOAAENKM, B
TOM YMCIe NOAYNCTOK, HEOTOBOPEHHbIX UCMPABAEHUN.

5.1.6. Ortka3saTb [lenoHeHTy B NpefoCTaBNeHUN eMy B Nosib3oBaHne CendoBOV A4erKn B
cnyyae, otcyTcTBus B [leno3utapum cBoboaHbIX Aveek HeoOXoAMMOro enoHeHTy pa3mepa.

5.1.7. BecTu BuaeoHabnogeHe B nomelleHm enosntapus.

5.2.BaHk 0bs3aH:

5.2.1. TpepoctaButb LenoHeHTy Adenky 1 Knio4 B MCNPaBHOM COCTOSIHMU B MOPSAKE,
yCTaHOBNeHHOM [JOroBOpOM.

5.2.2. O6ecneuntb [enoHeHTy 1 (1nu) [loBepeHHOMY nuly npu npenbasneHun Y/,
CBeLleHMs O KOTOPOM MmeloTcs B baHke, JoCTyn K f4erike B COOTBETCTBUM C YCTaHOBIEHHbLIM
BaHkoM pacnopsgkom paboTbl [lenosuntapus.

5.2.3. WHdopmumposats  [enoHeHTa 06  uM3MeHeHWW  [oroBopa B  MOPSAKeE,
yCTaHOBNEeHHOM [10roBOpOM.

5.2.4. YcTpaHaTb 33 CBOW CHET NOBpexXAeHne A4enkn 1 3aMKa, BO3HMKLIEe He MO BUHe
[enoHeHTa (HEBMHOBHOCTb [lenoHeHTa B MOBPeXAEeHUM A4erikin 1 3aMKa YCTaHaBMMBAeTCs Ha
OCHOBaHUM CNy>KebHoro paccnefoBaHus, NpoefeHHoro baHkom). Mpy HeMCNPaBHOCTL A4erku
n (MnNKn) 3aMKa, BO3HMKLLIEM He Mo BMHe [enoHeHTa, baHk 6e3 B3MMaHWs OONONHUTENbHOM NNaThl
Ha OCTaBLUMNCA OMMIAYeHHbIM CPOK MOMb30BaHUS HA4erkon npefoctaBnseT [enoHeHTy B
NONb30BaHME WHYI0 MCMPaBHYIO fA4eiky TOro e pasmepa, NMbo Gonbliero pasmepa (mpw
OTCYTCTBMW HA4elKkM TOro e pas3mepa). B nomatBepxaeHve npenocTaBieHWs B MOSb30BaHMe
[lenoHeHTy MHOW SA4erkmM CTopoHbl OhOPMAAOT (NMOAMUCHIBAIOT) CBUAETENILCTBO O 3aMeHe
CendoBon a4enKu.

5.2.5. He pasrnawaTtb TpeTbMM N1LAM CBefleHus o [enoHeHTe 1 HacToswem [orosope,
33 UCKJTIOYeHMEM Cy4aeB, NMpeLyCMOTPEHHbIX AeNCTBYIOLLMM 3aKOHOA4ATEIbCTBOM 1 [1OrOBOPOM.

5.2.6. B diy4ae m3bATUA NPeaMeTOB BROXeHUA [lenoHeHTa U3 A4enkn B CBA3M C ee
3aMeHOM Mo MHUUMaTMBe baHka (Npy BO3HMKHOBEHWN (hOPC-MaXXOPHbIX 00CTOSATeNbCTB), baHk
6e3 B3MMaHMs OOMNONHUTENBHOWM MaThl Ha OCTABLUMIACS OMAAaYeHHbIN CPOK NOIb30BaHUA A4YenKom
npepocTaBnseT [lenoHeHTy B MOMb30BaHWe MHYIO WCMPaBHYIO Sl4erky TOro xe pasmepa, nmbo
bonblero pasmepa (Mpy OTCYTCTBMM SluenkM Toro e pas3mepa). B noatBepxneHue
npefocTaBneHns B Nonb3oBaHve [JenoHeHTy nHou Advenkn baHk odopmnsaeT CBMAETENbCTBO O
3ameHe CendoBOW A4EMKN.

6. OOMNYCK K AYENKE

6.1.K Auerike gonyckaetcs JenoHeHT 1 (1nn) [loBepeHHoe NnLo Npu Hanuimmu Knioda 1
OYIN, cBeneHusa o KOTOpoM KMMeloTcs B baHke, cornacHo rpaduka pabotbl [eno3uTapus,
yCTaHOBNEeHHOro baHkoM.

6.2. Jonyck K f4erke BHe yCTaHOBEHHOro baHkoM pacnopsiaka paboTsl [Jeno3utapms He
npousBoanTcs. [lenoHeHT ([JoBepeHHoe NnLI0) Takke He aonyckaetcs B [enosutapum, B cryyvae
e [lenoHeHT wvMeeT nepef baHKOM He MoOrawleHHyto 3a00/IKEHHOCTb, BO3HWMKLUYIO 13
HacToswero JloroBopa, MMbo 13 MHbIX B3aMOOTHOLWEHWI baHka 1 [lenoHeHTa.

6.3.donyck k fyenke [enoHeHTa wn (Mnu) [loBepeHHOro Nvua He MPOV3BOAUTCSH B
cenyloLWmx cryyasx:

- HaxoxAaeHus B [leno3ntapuny Spyroro KnneHTa nnm cotTpyaHmka baHka,

- NpoBefeHus baHKoM TexHONorn4eckux paboT, HeMOCPeACTBEHHO BIMAIOLLIMX Ha paboTy
Henosntapng.

7. OTBETCTBEHHOCTb CTOPOH

7.1.B cnyyae yTpaTbl Knioya nmbo ero Bo3BpaTa mnocsie OTKPbITUS A4erku Kommuccuen
BaHka, a Takxe npu noBpexneHnn fAdenkn (Knioya), [enoHeHT obsi3aH KOMMEHCMPOBaTb
pacxofpbl baHka, cBA3aHHbIE C 3aMeHOM 3aMKa fl4enku, B pa3Mepe, NpedyCcMoTpeHHOM Tapudamu
BaHka, 1 BO3MeCTUTb BbaHKy MpPUYMHEHHbIE YObITKM B BMAE CTOMMOCTU PaboT Mo AeMOHTaxy
3aMKa fl4eViKM 1 yCTaHOBKE HOBOIO 3aMKa, @ TakXke - MO BOCCTaHOBNEHMIO f4enku.



7.2. [1enOHeHT HeceT MOJHYI0 MMYLLIECTBEHHYIO OTBETCTBEHHOCTb 3@ YObITKM, NMPUYNHEHHbIE
BaHKy vnu TpeTbnM NKLaM, a Takxke UX UMYLLEeCTBY B pesyfibTate NomelleHns [1enoHeHTOM B
A4erKy NpefMeTOB BIIOXEHWA He COOTBETCTBYIOLLMX M. 1.2 HacToALLero MNpunoxeHus.

7.3.baHK He HeceT OTBETCTBEHHOCTb 3@ COXPAaHHOCTL MPEeAMETOB BIIOXEHMUS, NOMELLEHHbIX
[lenoHeHTOM B f4enky, C OrpaHWUYeHHbIM CPOKOM XPaHEeHUs UMK TPebyloLlmMX cneumanbHbIX
YCNOBWIN XpaHeHus (TeMnepaTypa, BNaXHOCTb U Npo4ue).

7.4.baHK He HeceT OTBETCTBEHHOCTW 3a MOMHOTY, OOCTOBEPHOCTb M OEWNCTBUTENbHOCTb
HOTapManbHO OMOPMIEHHOW OO0BEPEHHOCTM, NpeabsaBneHHon baHky [loBepeHHbIM NMLOM, a
Tak>ke 3a NOoCNeacTBMa coBeplleHus JoBepeHHbIM NNLOM OeNCTBMA Ha OCHOBAHUKM YKa3aHHOIo
OOKYMEHTa.

7.5.baHK He HeceT OTBETCTBEHHOCTW 33 COXPAHHOCTbL MPeLMETOB BIIOXEHUS, B OTHOLLEHNN
KOTOpbIX Oblna Npor3BeneHa BbleMKa/0bbICK YNOMHOMOYEHHbIMW FOCYAaPCTBEHHBIMM OpraHamm
B COOTBETCTBUM C 3aKoHoaatenscTsomM [NMMP.

8. [lepexofHble NONOXeHUs

8.1.CTOpOoHbl MPU3HAIOT 3aN0roByl0  CTOMMOCTL  KJitoya, BHeceHHylo KnineHToM B
COOTBETCTBMM C paHee OencCTBYOWMMK ycnoBuaMmn [loroBopa, B kayecTBe HecHMXKaemoro
ocTaTKka.



MpunoxeHne N2 7
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MpaBuna Nonb3oBaHNA KapTamm
MexayHapoaHbIx NnaTexHbix cnctem MasterCard Worldwide, Visa Inc., Mup

1. TEPMWHOIIOIMA

1.1. BnokmMpoBka MexayHapoLHOW KapTbl — yCTaHOBKa baHKOM 3anpeTta Ha npoBefeHue
no CyeTy aBTOPM3YyeMbIX PACXOLHbIX OnepaLmi C MCNob3oBaHeM MexayHapOoaHOW KapTbl.

1.2.Bnageney, MexayHapogoHo KapTel (Bnapeneu MK) — Bnageneu cyeta, Ha wMms
KoToporo baHkoM BbinyLeHa MexayHaponHas kapTa.

1.3. JononHutenbHasa MexayHapoaHas kapTa (JononHutensHas MK) — MexayHapoaHas
KapTa, BbiNyLleHHas baHkOM No NCbMeHHOMY 3asBeHnto Bnagenbla cHeTa Ha MMS yKa3aHHOro
nMm lMpepcraBuTens.

1.4. Nepxarenb MK — Bnageneuy, MK nnu lNpencrasurens.

1.5. UMNpUHTEp - MexaHn4yeckoe yCTPOMCTBO, NpefHa3Ha4YeHHoe AN nepeHoca OTTUCKA
penbedHbIX  (3MOOCCMPOBAHHbBIX)  PEKBU3NTOB  MeXayHapoOHOW KapTbl Ha  [JOKYMEHT,
COCTaBNEHHbIN Ha ByMaxxHOM HocuTene - Cnunne. MprMeHeHre VIMNpUHTEpPa AOMNYCKAeTCH TONbKO
ans obcnyxmnsanms MexayHapogaHbix kapT MasterCard (kpome Cirrus/Maestro, VIHTepHeT-kapT).

1.6. NHTepHeT-kapTa — MexayHapoaHas kapTa MasterCard Virtual nnu MasterCard Virtual
Online.

1.7. Cnun/kButaHuus TepmuHana (Cnmn/KBUTaHUMA) — LOKYMEHT, COCTaBMEHHbI Ha
cneunanbHoOM  OnaHke/COCTaBneHHbIM  TepMMHANoOM, KOTOpbIM ABMSETCS OCHOBaHVEM AOf1f
OCYLLLeCTBNEHNS pac4eToOB MO Onepauym C UCNonb3oBaHeM MexayHapodHOW KapTbl UK ee
PEKBM3UTOB  U/UNN  CYXaLUMA  NOATBEPXOEHMEM ee  COBepLleHUs, COCTaBMIEHHbIN  C
nprMeHeHeM MexayHapo4HOW KapTbl UV ee PeKBU3MTOB Ha OyMaxkHOM HocuTene v/vnm B
3M1eKTPOHHOM (hopme.

1.8.CBODOAHBLIA OCTAaTOK JEHEeXHbIX CPeACTB - CyMMa [eHeXHbIX cpeactB Ha CyeTe 3a
BbI4ETOM CyMMbl aBTOPWM30BaHHbIX Bnagensuem MK pacxogHbix onepaumm.

1.9. MexpayHapofHas Kapta — DaHKOBCKasi KapTa MeXAyHapOoAHbIX MAaTeXHbIX CUCTEM
MasterCard Worldwide, Visa Inc. unu Mup, nossonstoutas odopmnsats B MOK, ocyuiecTBASIOLLNX
[JaHHble onepauymn, pacyeTHble 1 MHble LOKYMEHTbI B Mpefenax pa3pelleHHbIX baHKoM cymMM.

Mo TekcTy [JoroBopa nof tepMrnHoM MexayHapoaHas KapTa NOHMMAETCs TakxXe VIHTepHeT-
KapTa, 3a UCKITtoYeHMEeM C/ly4aeB, KOraa NpsMo yKa3aHo MHoe.

1.10. MexpyHapogHble nnaTtexHble cuctembl (MIMC) - VISA Inc., MasterCard Worldwide,
Mwup.

1.11.KogoBoe cfioBo no MK - cekpeTHbI Mapofib, Ha3HadaeMbl Bnagensuem cyeta
CaMOCTOSITESIbHO, He nognexaliMm pasrnaweHuio TpeTbMM NvuaM, NpefHasHaYeHHbI ans
noeHTndukaumy Jepxatena MK B cnyyasx, npegycMoTpeHHbix JorosopoM. Kogosoe CnoBo Mo
MK MoxeT u3meHsTbcs [epxatenem MK HeobxognmMoe KONMMYeCTBO pa3 Ha OCHOBAHMM
NCbMeHHOTOo 3aaBneHns depxartena MK.

1.12. PacxogHbi niMuUT No MexayHapofHow kapTe (PacxofHbIf IMMUT) — COBOKYMHOCTb
OOCTYMHbIX A8 yKa3aHwsa BnagenbuemM c4eTa OrpaHuMYeHr MO PacnopsixkKeHUIo AeHeXHbIMU
CpeAcTBamMy C MCNONb3oBaHKEM MeXayHapoAHOM KapTbl. YCTaHOBKA M OTMeHa PacxodHoro
NUMKUTa NPOM3BOANTCA Ha OCHOBAHWM NNCbMEHHOIO 3asBneHns Bnagenbua cyeta.

JIUMUT  pacxofdoBaHWs AeHEXHbIX CpeacTB no MexayHapogHoM KapTe MOXeT ObITb
YCTaHOBJIEH MO CNeAYIOWM NapaMeTpam:

- MakCMManbHas  OOCTynHas 414  COBepLleHua  onepauuMm  C  MUCNOSb30BaHWEM
MexayHapogHoM KapTbl CyMMa 3a OnpedeneHHbin nepuof (OeHb, Hepens, KaneHOapHbIn
MecsLL);

- N0 BMAAM [OCTYMHbIX 0N COBepLieHns onepaumin (nonyyeHre HanmyHbIX OEHEXHbIX
CpencTB C UCNoNb3oBaHMeM MeXayHapo4HOW KapTbl, OnnaTta TOBapoB/yCiyr C UCNOSIb30BaHUEM
MexayHapoaHoM KapThbl).

1.13.0cHoBHas MexpyHapopHas kapta (OcHoBHas MK) — MexayHaponHas KapTa,
BbIMyLLEHHasA No 3asaBneHnio BnagensLa cyeta Ha Ms Bnagenbsua cyeta.



1.14.2kBavpep - opuamn4eckoe nN1Lo, OCyLeCTBAsOLLEe OeSTeNbHOCTb MO MPOBEAEHMIO
pacdetoB ¢ TCIl no onepauuam, coBepllaemMbliM C WUCMONb3oBaHMeM MexXAyHapoOHbIX KapT, U
OCyLLeCTBIeHME OnepaL/mii No BblAaqe HanuyHbIX AeHeXHbIx cpeacts [depxatenam MK.

2. OBLLNME NOJIOXEHUA

2.1. baHk BbloaeT MexXayHapoOHYlO KapTy Ha OCHOBAHMU 3asaBNeHWs Ha  BbINycK
MexayHapoaHon kapTbl (Mo dopme, ycTaHoBNeHHoW baHkoM), momaHHoro KnveHtoMm nnbo B
Otnenenun baHka nubo nocpenctsoM Komnnekca AMCTaHUMOHHOIO obcnyxmnBaHns KnmeHTos,
ecnn 370 npemycMoTpeHo DYHKUMOHANbHbIMY - BO3MOXHOCTAMKM  Komnnekca. 3a  BbIMycK
MexayHapoaHou kapTel KnneHT ynnadmeaeT baHKy KOMUCCMOHHOE BO3HarpaxKaeHue B pasmepe,
npenycMoTpeHHoOM Tapudamm baHka.

2.2.Bblgada  MexayHapodHow KapTbl ocyuwlectsndercd B OtoeneHnn  baHka  npw
npenbasneHn AYJ1 Knvuentom/lMpencrasurtenem. B cnydae otkasa KnveHta nnm lNpencrasurens
OT nony4yeHus MexayHapoOHOW KapTbl KOMWUCCUOHHOE BO3HarpaXXaeHve, ynnadeHHoe baHky 3a
BbINyck MeXayHapoaHOW KapTbl, He BO3BpaLLaeTcs. B noareepxxaeHve Bbiaavn MexayHapoaHOW
KapTbl CTOPOHbI NoAnMcbiBatoT CBMAETENLCTBO O NOMyHeHUM DaHKOBCKOW MNacTUKOBOW KapTbl B
3A0 «ArponpombaHk».

2.3. JononHutensHas MK BbinyckaeTcd Ha MMs  yKasaHHoro Brapgenbuem cyeta
MpeactasuTensa (Npu ycnoBun Hanuymnsa BbinyLleHHo OcHoBHon MK Bnagenbly Cyeta). Tun w
BaJitoTa JononHutensHon MK He MOXeT oTnm4aTbCcsd OT TUna v BantoTbl OcHoBHOM MK.

Monyunte JononHutenbHyto MK B baHke MoxeT [lpencraButesnib, Ha UMA KOTOPOro
BbinywleHa [HononHutenbHas MK. Tlpu 3Tom, Bnagenew cyeta o00s3aH  pasbACHUTb
MpencraBnTeNto NOPSAOK NONb30BaHMA MexXayHapoOHOW KapTom, ero npaBa 1 00S3aHHOCTL Mo
Horosopy.

B noateepxaeHue Bbligadn  MexayHapoaHon  KapTbl  [lpencraButeNlb  NoanmcbiBaeT
CBUAETENBCTBO O NONyYeHUM BaHKOBCKOM NIacTMKOBOM KapTbl B 3AO «ArponpomMOaHk».

BaHk BnpaBe oTKa3aTb B Bbiaade (Bbinycke) MexayHapoaHown kapTtbl (OcHoBHOM MK 1
(nnn)  OononHutenbHor (-bix) MK) B clydyae npekpalleHns WM  NpruoCTaHOBEHNS
COTPyOHMYECTBA C KPEAWTHOM oOpraHuzaumen — y4dactHukom MIMC wn  (unm) ¢ MIC,
npenocTaBnsioLMMM baHky BO3MOXHOCTb Bblgayn 1 obcnyxmBaHms MexayHapoaHbix KapT, a
TaK e Mpu BO3HWKHOBEHWW WHbIX OCHOBaHWUM (0OCTOSTENLCTB), B TOM YMC/e CBS3aHHbIX C
npoBefeHeM baHKOM TEXHUYECKMX 1 /U OPraHM3aLMOHHbIX MEPOMPUATUN.

2.4. B cnydae nogadm KnveHTom 3asBrieHWs Ha Bbinyck MexayHapoOHon KapTbl (Kak
OcHoBHon MK, Tak 1 HononHutensHor MK) nocpenctsom Cuctembl «APB Online», ecni 310
npenycMoTpeHo DyHKLMOHANbHBIMKU BO3MOXHOCTAMK Komnnekca, KnneHT obs3aH obecnedunTsb
LOCTAaTOYHOE KONMMYECTBO OeHEXHbIX CPeCTB Ha CBOMX TeKyLLMX cHeTax, OTKPbITbIX B baHke, Ang
onnatbl ycnyr baHka 3a BbIMyck W 0bOCAyXkmBaHve MexXayHapoOHOW KapTbl, a Takxke O
hopMUpoBaHNA HeCH1>XXaeMOoro ocTaTka B pasMepe, npenycMoTpeHHoM Tapmndamm baHka.

B cyvae HemoCTaTOMHOCTV LOeHeXHbIX CPefcTB And onnathl yalyr baHka, a Takxe Ang
opmupoBaHma HecHrkaemoro octaTka baHk Bnpase oTkasaTb KnueHTy B npreme 3adBneHns Ha
BbINycK MeXayHapOo4HOW KapTbl.

2.5.1To BCemM onepaumsim, COBEPLUEHHbIM C WCNofb3oBaHMeM [ononHutensHon MK,
OTBETCTBEHHOCTb HeceT Bnapeney, cyeta. [IpencraButens He aBndetcd  Bnapenbuem
HononHutensHon MK 1 nMeeT NpaBo pacnopsxaTbCa HaXoAAWmMMmcsa Ha Cyete Bnagensla cyeta
LEeHeXHbIMY CpefcTBaMU TONBbKO C MCNONb3oBaHWeM JononHutensHon MK nnm ee€ pekBr3nTOB B
npegenax PacxofHoro nMMUTa, a Takxke obpallatbcs B baHk:

- C TWUCbMEHHbIM 3asBNneHMeM O OnokMpoBke/pa3bnokMpoBke BblAAHHOW — eMy
HononHutensHo MK 1 3asBneHnem o6 yctaHoBke/m3meHeHun Koposoro cnoea no MK B
COOTBETCTBMM C [JOroBOpOM;

- 33 nony4yeHvem /Bo3spaTtoM JononHutensHom MK B baHke, BbiNyLLEHHOM Ha ero nms.

[ns cosepuieHus MpeactaButenem (Mnn opyrum GU3NHeCKMM NLOM) UHbIX OnepaLmii no
Cyety Brnagened, cyeta fonmkeH OoPOPMUTb Ha HEro JOBEPEHHOCTb B baHKe UK B COOTBETCTBUMN C
OeNCTBYIOLLMM 3akoHoAaTensCcTBoM MMP.

2.6. MexpayHapofHas KapTa He ABNSeTCs COOCTBEHHOCTbIO KnmeHTa v BbigaeTcst KnmueHTy BO
BpPeMeHHOe nofb3oBaHve. [pu  3akpbiTun  CyeTa Bnagenew cyeta 00si3aH  BO3BPaTUThL
MexayHapOoLHble KapTbl, BbiMyLLeHHble K AaHHOMY CYeTy, B baHk:



- euwm CHerT 3aKkpblBaeTcd MO WHMUMAaTMBe Brapgenbua cyeTa - OOHOBPEMEHHO C
noanvcaHnem CBMOeTeNbCTBa O BO3BPaTe MeXAyHAPOAHOM DAaHKOBCKOW MIacTMKOBOW KapTbl U
3aKpbITUK KapToyHOro cyeTa B 3A0 «ArponpoMOaHk»;

- ecnn CHeT 3aKpbIBaeTCA NO MHMLMaTMBE baHka — B Te4eHMe fecATW KaneHOapHbIX AHEeW Co
OHA 3aKpbITng CyeTa.

2.7.[ns npoBegeHvs onepauunin ¢ NoMoLLblo MexayHapoOHoW KapTbl (KpoMe VHTepHeT-
kapT) depxatens MK nonyyaeT MH-koa, KOTOPbIA BbIAAETCS B CMELManbHOM 3aned4aTaHHOM
MH-koHBepTe OAHOBPEMEHHO C NosydeHeM MexayHapoaHom KapTbl (Kpome MHTepHeT-kapT).

2.8.00cnyxumBaHue [epxatenen MK yepes MHble KpeUTHble yYpexaeHus, SBNsoLLIMeCcs
ydyactHukamu  MIC, npowvsBoauTcs B COOTBETCTBUMKW C Tapudamum baHka v Tapudamu,
YCTaHOBNEHHbIMY 3TUMU YHaCTHUKAMM.

2.9.C uenbio 3alMTbl LOeHeXHbIX CpefcTB WM y4eTa OCTaTka [eHeXHblX Cpencrs,
Haxomawwmxca Ha CyeTte, Bnapeneu cyeta 0bsi3aH cobniofath cneayoLLme npaBmna:

- obecneynTb XpaHeHWe MoslyYeHHbIX NMPU COBEPLUEHWUI onepaumii ¢ nomoLlbio OCHOBHOM
nnn JononHutenbHbix MK gokyMeHTOB (cnum, KBUTaHUMS U T.M.) Ha ByMaxKHOM HocuTene;

- KOHTPONMpOBaTb COCTOAHMe (C4yeTa MO exemecayHbiM Bbinmckam no  Cyery,
dopmmpyembiM  BaHKOM 1M nocpeactsoM  Komniekca AMCTAHUMOHHOIO  00CyXXMBaHUS
KrnneHToB.

2.10.Mpwn nogaye KnueHToM 3afBneHns Ha BbiNyck MexayHapooHoW KapTbl Ha Tekylem
cyeTe KnueHTta hopmMmpyeTcs HecHr»XaeMbli OCTaTOK B pa3Mepe cornacHo Tapudam baHka.

HecHu>XaeMbl OCTaTOK OTMEHSIeTCA NpW YCNOBUM OTCYTCTBMSA 33[40JIKEHHOCTM Bnagenbua
cyeTa nepef baHKOM, NO UCTEYEHMM COPOKa KaneHAAPHbIX AHEN CO OHS:

- caaym B baHk MexayHapoaHOW KapTbl, NpuY Bblaaye KOTOpow Obin ChopMUPOBaH AaHHbIN
HecHM>XaeMbl OCTaToOK;

- UCTeYeHUs Cpoka [encTBUS MexXayHapoaHOM KapTbl, NMpW Bblgade KOTOPOW Obin
COOPMMPOBAH AaHHbIV HECHMXaeMbIV OCTaTOK;

- nopa4Yn Bnapenblem cyeTa 3aaBneHnUs 00 aHHYNMpoBaHMM MexayHapoaHOW KapTbl, Npu
Bbla4ve KOTOPOW Obln CPOPMUPOBAH AaHHbIV HECHMXKAEMBbI OCTATOK;

- nofayu Bnagenbuem cyeTa 3agBneHnd o 3akpbitum CHeTa.

B cnyyae ymeHblleHUd pa3Mepa HecHMXaemMoro ocratka, npefycMoTpeHHoro Tapudamu,
BaHK nepeyncnseT BbICBOOOAMBLUMECS AEHEXHbIE CPeCTBa Ha TekyLMI cHeT BnagenbLa cyeta u
bopmMuMpyeT HOBbIM HecHMXaeMbI OCTaTOK, NpeayCcMOoTpeHHbIN Tapmudamu.

B cnyyae yBenuyeHms pasmepa HecHwaemMoro ocraTka, npenycMoTpeHHoro Tapurdamu,
baHk ong yBennyeHnsa HecHMxXaemMoro octatka Ha TekyLlem cyeTe 0 yCTaHOBMIeHHOro Taprdamm
pa3mMepa OnokMpyet HEOOXOAMMYIO CYMMY AEHeXHbIX CPeAcTB C Tekylero cveTa Bnagenbua
cyera.

2.11.B cnyyae HapyweHus KnneHtom [orosopa v (Mnn) HapylieHus [epxatenem MK
nopsiaka nosnb3oBaHns MexayHapoaHoW KapTon U (Mnmn) BO3HMKHOBeHMs Y BbaHKa/y4acTHMKa
MMC/MIMC nofo3peHns Ha HeCaHKLMOHNMPOBAHHOE MCMONb30BaHMe MexXayHapOLHOW KapTbl M
(Mnn) ocywecTBNeHNs onepaunin, UMEOLWNX COMHUTENbHbLIN (MOLLIEHHUYECKNI) XapaKTep Mn
BO3MOXHYIO CBSi3b C neranu3aupen (OTMbIBaHNEM) LOXOAO0B, MOSYHEHHbIX MPECTYMHbLIM NMyTeM, 1
PUHaHCMpoBaHWe Teppopu3ma, baHK BrpaBe MPUOCTaHOBUTbL BO3MOXHOCTb MCMOSIb30BaHNA
MexayHapogHon KapTbl (3abnokvpoBath MexayHapoOHylo KapTy) WX aHHYIMpOBaTh ee,
npeanpuHMMaTb Mepbl MO M3bATUIO MeXayHapo4HOW KapTbl, OTKa3aTb B BblMycke HOBOW
MexayHaponHou kKapTbl. KOMWCCMOHHOE BO3HarpaxpgeHve, ynnadeHHoe KnveHtom baHky 3a
BbINYCK 3a010KMPOBAHHOM /aHHYNMPOBaHHOM MexayHapoAHOW KapTbl W NPOASEHME akTUBHOMO
Cpoka penctema MexayHaponHom KapTbl, KnneHTy He BO3BpaLLaeTcs.

3. NOPAOOK MOJIb3OBAHUA CHETOM

3.1.baHk oTKpbIBaeT CHeT Ha OCHOBaHUW 3aaBneHna Knuenta, opopmieHHoro KnmeHTom B
OtpeneHuu baHka mnn nocpeactBomM Komnnekca AMCTaHUMOHHOIO obcnyxmBaHms KnmeHTos,
ecnun 3To npefycMoTpeHo MyHKUMOHANbHbIMM BO3MOXHOCTAMK Komnnekca 1 y baHka nmeetcs
Takas TeXHUYecKas BO3MOXHOCTb.

3.2. C4eT MOXeT ObITb 3aKpbIT:

- Ha OCHOBaHWW 3anBneHnsa Bnagenbua cyeta;

- baHKkOM B OOHOCTOPOHHEM Mopsake B CBA3M C aHHYNIMPOBaHWEM, caadven B baHk mnu
NCTe4YeHMeM Cpoka AeNCTBUA BCex MexayHapoaHbIX KapT, BbINyLLEHHbIX K CHeTy;



- MO UHbIM OCHOBaHWAM, NpenyCcMOTPeHHbIM [JoroBOPOM U 3akoHogatelbctsoM MMP.

3.3.CY4eT B MHOCTPAHHOW BanioTe MOXEeT MOMOMHATECA MyTeM 3a4YUCIEHNs AeHEXHbIX
cpencts ¢ Tekyuwlero c4eta Bnagenbua cdeTa, OTKpbITOro B baHke, B COOTBETCTBUU C
TpeboBaHMAMK, NPeayCMOTPEHHbIMW AENCTBYIOUMM 3aKoHoaaTenscTBoM MMP 1 [loroBopom.

BaHk BMpaBe orpaHW4MTL MnomnosHeHWe CyeTa (OTKasaTb B 3a4MCNIEHUM Oe3HaNMYHbIX
LEHEeXHbIX CPeACTB) B Cllydae MpeKpalleHns COTpyaHUYecTBa C KpedMTHOM opraHm3aumen —
yyactHukoM MMC  n (unm) ¢ MNC, npenocTaBnaoWMMKU baHKy BO3MOXHOCTb Bbigayu
obcnyxmBaHns MexayHapodHbIX KapT, a Tak e Mpu BO3HUMKHOBEHUM MHbIX OCHOBAHWIA
(0bcTOSTENBCTB), B TOM 4YMCIe CBA3aHHbIX C MPOBEAEHVMEM BaHKOM TeXHUYeCcKMx  1/unu
OpraHM3aLMOHHbIX MEPOMPUATUN.

B cniyyae orpaHun4eHns nononHeHus CHeTa B COOTBETCTBMU C HACTOALLMM MYHKTOM [1paBun
BaHK MOXeT NpuHATb pelleHne o BO3BpaTe Brnagenbly c4eta KOMUCCUOHHOIO BO3HArpaXaeHns
3a NpoAfieHMe akTMBHOIO CpoKa AencTBus MexayHapo4HOW KapThl, ynnadeHHoro Bnagenbuem
c4yeTa B COOTBETCTBUMW C YCNOBUSAMW HacToAwmx [Mpasun m Tapudamuy, nponopumoHaibHO
nepyvofoy BpPeMeHW, B TeyeHse KOTOpPOro y Bnagmenbua cyeTa M MHbIX NWL  OTCYTCTBYET
BO3MOXHOCTb OCYLLLeCTBAATL NononHeHue Cyeta.

3.4. be3Hann4Hble nepedncrieHns co CHeTa NPOU3BOOATCA Ha OCHOBAHMM COOTBETCTBYIOLLMX
pacrnopsxeHun Bnagenbua cyeta. o pacnopsxeHuio Bnagenbla cyeta geHeXHble cpeacrtsa co
CuyeTa MOryT ObITb MepeynciieHbl TONbKO Ha ero TekylwMi cyeT B BanoTe CyeTa. lNepeyncneHve
[EHEeXHbIX CpefCcTB COrNacHoO pacnopsxeHuto Bnagenbua c4eta NMPOW3BOAMTCS He MO34Hee
cnepyroulero pabodvero AHS CO OHA MOMyYeHUS pacnopsikeHus. B cydae HegoCTaTOMHOCTM
JeHeXHbIX cpencTs Ha Cyete AnA UCMONHEHUA pacnopsxeHus Bnagensua cyeta, baHk ncnonHaet
[aHHOe pacrnops>XeHne B MakKCMMallbHO BO3MOXHOM pa3sMepe. [pn nepedmncyieHn OeHeXHbIX
cpencts co CyeTa Ha TekyLwimm cHeT Bnagenbla cHeta baHk yaepXXnBaeT C nepedmncisemMon CyMmbl
KOMUCCMOHHOE BO3HarpaxmneHue B CoOOTBETCTBUM C Tapudamm baHka. o ykasaHwioo Bnagensua
cyeTa baHK MoOXeT yBenn4uTtb nepedncnsemMyto co CyeTa Ha TekyLMW CHeT CyMMY Ha pa3mep
COOTBETCTBYIOLLLETO KOMUCCUOHHOIO BO3HarpaXxaeHms baHka.

BaHK BMpaBe OCYLIECTBAATb Oe3HaNMyHble nepedncrieHns (cnucaHne B Ge3akuenTHOM
nopsake) CBoOOAHOrO oCTaTka AeHeXHbIX cpeactB co CyeTa Ha Tekywmn cyetT KnuveHta Ge3s
pacnopsikeHuss Bnagenbla cdeta) B Clydae npekpalleHns CoTpyaHUYecTBa C KPeamnTHOM
opraHmzaumen — ydactHukom MMC n (unn) ¢ MNC, npegocTaBnAWUMN BaHKy BO3MOXHOCTb
BblAauM K 0obcCnyxXumBaHMa MexayHapoaHbIX KapT, a TakK >e MNpPWU BO3HWUKHOBEHUM WHBbIX
OCHOBaHUM (0OCTOATENbCTB), B TOM 4YMCEe CBA3aHHbIX C MpoBefdeHMeM BbaHKOM TexHUYeckux
N/NIN OPraHn3aLOHHbBIX MEPONPUATUN.

3.5.Ha ocHoBaHuM nonydeHHon oT MIMC MHMOPMaLMM O COBEpPLUEHHbIX Onepaumsx no
MexayHapofHou kapTe v nonydeHns oT MIMC MHbIx TpeboBaHW O NepedncIeHn AeHEXHbIX
cpencts, baHk npom3BOAMT Oe3aKLenTHoe CnMCaHWe AeHeXHbIX CpefcTB co CyeTa B CymMMme
onepaumn 1 UHbIX NMOMyYeHHbIX TPeDOBaHMM, a Takke CYyMM KOMUCCUOHHBIX BO3HArpaxaeHui,
B3MMaeMbIx baHkoMm, ydactHukamy MIC - MIC. B cnydae 3akpbitva CyeTa yKasaHHble
[eHeXHble CpefiCcTBa CNUCbIBAOTCA CO cHeTOB KnneHTa, OTKPbIThbIX B baHke.

3.6. baHk BnNpaBge cnncbiBaTh B Be3akuenTHOM nopsake AeHeXHble cpeacTsa co CyeTa B cHeT
ncnonHeHns obsazatenscTs KnmeHTa nepen baHkom cornacHo [JoroBopa U MHbIX 3aKTIO4EHHbIX C
BaHkOM [OroBOpOB.

3.7.MpaBo pacnopsxeHns CHeToM MOXeT ObITb [OBepeHO Bnamenblem cyeTa TpeTbemy
nvuy nytem odopmneHva B baHke mnm B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOLATENbCTBOM
MMP cooTtBeTcTBYytOWLEN [AOBEpeHHOCTV. [1paBo pacrnopsxeHus MexayHapo4HOM KapTow
TPeTbeMY NNLLY He NepefaeTcs.

3.8.0ns npefoTBpaLLeHns HeCaHKLMOHVMPOBAHHOIO WMCMOMb30BaHMA MexXayHapoaHOW
KapTbl U nony4eHns nHpopmMaLmmn o coctoaHnn CyeTa TpeToMn nnuamm OJepxatens MK Bnpase
n3MeHsTb Kopgosoe cnoso no MK u/unn npousBect ONOKMPOBKY  (aHHyNMpoBaHMe)
MexayHapogHou kaptel. CmeHa Koposoro cnoBa no MK npou3BOAMTCA Ha OCHOBaHWUN
COOTBETCTBYIOLLEro MMCbMEHHOIO 3asaBfeHns, npu npegbvasneHnn AYJ1 Oepxatens MK.

3.9.Bnageney, cyeta 0b6s3aH CaMOCTOSTENIbHO KOHTPONMPOBATbL COCTOsIHWE C4yeTa nyTem
noJlydeHusa ot baHka [0 AecaToro 4Ymaia Mecsua ciefyloLlero 3a Ncrekwmm Boeinuckmn no Cyety 3a
ncTekwmm mecsL, nnbo nocpeactsom Komnnekca AMCTaHUMOHHOrO 06cnyxmBaHus KnmeHTos.

3.10. baHk npepocTaBnseT BnagenbLy c4eta MHHOOPMALMIO O COBEPLUEHHbIX 33 UCTEKLLINM
Mecsau, onepaumsax no Cyety B BuAe Bbinnckn no CyeTy npu obpalleHun Bnagenbua cyeta B



OtpeneHve baHka. Ha 0OCHOBaHWM COOTBETCTBYIOLLEIO MMCbMEHHOMO 3aaBneHns Bnagensla cyeta
Boinnckn no CYyeTy MOryT HanpaBiATbCs MO 3MEKTPOHHOW MoyTe 4vepes ceTb WHTepHeT. Mpw
oTnpaske Bbinncok no CHeTy No 31eKTPOHHOW No4Te Yepes ceTb VIHTepHeT baHK He rapaHT1pyeT w1
He HecCeT OTBETCTBEHHOCTM 3a COXPaHeHMe KOHPUOEHLUNANbHOCTM NnepecbinaeMorn MHdopMaumn.
Bbinvcka no CyeTy cumTaeTcsa nepefaHHom Bnagenbly cyeta B CriefyioLie Cpokuy 1 B CliedyoLLmx
cryyanx:

- B MOMEHT HanpasfieHns Bbinnckm no Cyety NnocpefCcTBOM 3/1IEKTPOHHOIO NCbMa Ha afpec
3N1eKTPOHHOM NOoYTbl Bnagenbua cyeta Yepes ceTb VIHTEpHeT;

- B MOMeEHT nepefayv Bnagenbuy cyeta Boinmnckn no Cyety B OtaeneHny baHka.

B cnydyae, ecnn Bnagenew cdeta He ykasan agpec 3MeKTPOHHOM MOYTbl ANs Nepechiky
Boinmnckn no Cyety m He nony4mn Beinucky no Cyety B OTheneHnn baHka OO OeCATOro 4mcna
MecqLa, cefyoLero 3a Ucrekwm, Beinmneka no CHety cumTaeTcs nepefaHHon BnagenbLy cyeta
[eCcaToro 4Yncna Mecaua, cnefyoLwero 3a NCTekLw M.

3.11.Mpn BO3HMKHOBEHMU pa3Hornacun no Beinncke no CyeTy Brnagenew cyeta Bnpase
NUCbMEHHO 00paTUTbCs B baHK He Mno3gHee [OeCATW KaneHAApHbIX [AHeW C AaTbl nepegaqn
Bbinnckn no Cyety. HermonydeHre baHKOM B TeYeHMe yKa3aHHOrO B HACTOALLEM MyHKTe CPOKa
npeteH3nn Bnapenbla cyeTa CBUAETENbCTBYET O cCornacum Bnafenbla cyeTa C OaHHbIMU,
yKa3zaHHbIMU B Bbinncke no Cyety, a copepxalimecs B Boinucke no CyeTy cBefeHUA CHNTAKOTCA
noaTeBepXxneHHbIMY  Bragenbuem cdeta. [peteHsny Bpapgenbua cyeTta, noCTynmBLUWE MO
NCTEYEHUM [OEeCATU KaneHOApHbIX AHeW C AaTtbl HanpasneHus (Bblgadn) Bbinuckm no Cyety,
BaHKOM K pacCMOTPEHUIO He MPUHNMAIOTCS.

3.12. KnveHT ynnadvBaeT KOMWCCUW U AOMNONHUTENbHbIE pacxodbl (B TOM 4ucie B
pe3ynbTaTe BO3HMKHOBEHMS KypCOBOW PasHKLbl), yrnadeHHble Uiy nognexatime ynnate baHkom
no TpeboBaHMio y4actHMKa MIMC n (nnn) MIMC, a Takke CyMMbl KOMUCCUM, NMOANEXALLMX ynnaTe
KnueHtoM cornacHo Tapudam, B CBA3W C MpoOBeAeHVEM pacciefoBaHUs (MpeTeH3MOoHHOM
paboThl) MO onepaumsaM, yKazaHHbIM B MPETEH3MK, HanpaBneHHon KnmeHToM B COOTBETCTBIN C 1.
3.11 Hactosiwero [MpunoxeHus, Ans Yero npepoctaBnseT npaBo 3A0 «ArponpombaHK»
CNUCbIBaTb B Oe3aKLENTHOM NopsaKe AeHeXHble CPeCTB B CHET UCMONTHEHMS CBOMX 00A3aTeNbCTB
co C4yeTOB.

3.13. Ang nonydeHns Bbinncok no CyeTy 3a MHOM Mepuron BPeEMEHW, a Takxe B Cly4vae
Henony4veHuns Bbinuckn no CyeTy, HanpasneHHoUM baHKOM no ykaszaHHOMY Brapgenbuem cveta
3NeKTPoOHHOMY afpecy, KnneHTy Heobxoammo obpaTUTbCH C COOTBETCTBYIOLLMM MUCbMEHHbIM
3agsneHvemM B OtoeneHme baHka.

3.14.Bnapgenel, c4eTa 00S3aH CaMOCTONTENIbHO KOHTPONMPOBATb OCTAaTOK AEHEXHbIX
cpeactB Ha CyeTe 1 obecneumTb coBeplUeHVe onepaunn ¢ MexayHapoaHbIMK KapTamu,
BbIMyLLEHHbIMW K ero CHeTy, TOJMbKO B Npefeniax ocratka AeHeXHbIX cpeacrs Ha Cyere.

3.15. Oepxatens MK MoxeT B nioboe BpemMs Monyy4ntb MHbopMaLmio ob octatke U o
OBVXKEHNW OeHeXHbIX cpencts no Cyety, K KOTOPOMY BbinylweHa ero MexXayHapoaHas KapTta,
NO3BOHMB Mo TenedoHy Ha Homep: +(3472) 519-519 (kpyrnocyTouHo); +(495)723-77-21,
723-78-21, +(373533) 7-99-20, 16-61 (B COOTBETCTBUM C PEXMMOM pPaboTbl baHkKa).
NHpopmMaums, npefycMOTpPeHHaa HacTodwWwyM NyHKTOM, npepoctasngsetca Hepxatenio MK no
TenedoHy ToNbKo nocne naeHtngukaumm Hepxatens MK no Kogosomy cnosy rno MK.

3.16.baHK MPOLEHTbI Ha OCTaTKM [LeHeXHblX CpedcTB Ha C4yeTe He HayuCnseT N He
yrnnayvmBaer.

3.17.B cnydae ecwm bBaHKy CTano M3BeCTHO O KOMMPOMETALMW  PeKBU3UTOB
MexayHapogHo kapTbl U (1nu) MH-koga n (unn) Kogosoro cnosa no MK, B TomM yucne ob
yTepe MexayHapoaHow kapTbl ee epxaTtenem, baHk Bnpase NpuHMMaTL Mepbl MO OOKMPOBKE U
(unn)  aHHynMpoBaHuIO  MeXayHapoaHOW  KapTbl. B ciiyvae  aHHynupoBaHus  BaHkowm
MeXAayHapooHOM  KapTbl B COOTBETCTBMM  C  HacCTOAWMM  MYHKTOM  KOMWCCMOHHOE
BO3HarpaxmgeHue, ynnadeHHoe paHee KnveHToM baHky 3a BbINyCK 1 NPOAIeHNE aKTMBHOIO CPOKa
nenctema MexayHapogHow kapTbl, KnneHTy He BO3BpaLLLaeTcs.

4. TOPAOOK MNOJIb30BAHUA MEXOYHAPOOHOW KAPTOW

4.1. MexayHapoaHas KapTa He MOXeT ObITb NepefiaHa TPeTbeMy NnLLY.

4.2. MexayHapoaHas KapTa He npeaHasHayeHa ana OCyLLeCTBIeHUs
npeanpUHUMAaTENbCKOM 0esTeNbHOCTY.



4.3. [Ina coXpaHHOCTM AeHEeXHbIX cpecTB Ha CyeTte Jepxkatens MK obs3aH obecneyrBath
XpaHeHne MexayHapO4HOM KapTbl U ee pekBM3NTOB, a Takxe MMNH-kofda n Kogosoro cosa no
MK B TarHe OT TpeTbMx 1L, B cnydae, ecnn nocne nonydverusa Oepxatenem MK ot baHka MNH-
kon, v/nnn Kogosoe cnoso no MK v/mnn MexayHaponHasa KkapTta n/mnm ee pekBM3nTbl CTaHYT
LOCTYMHbI TPETbMM NMLLAM MO I00bIM NPUYMHAM MK 00CToATeNbCTBaM, baHk ocBoboXaaeTcs oT
OTBETCTBEHHOCTM 3@ BO3HUKLLME B CBA3U C 3TUM yObITKM depxatens MK.

4.4.Tlpn CcaMOCTOSTENIbHOM MOACHeTe ocTaTka Ha CuyeTe Bnapenbly cyeTa HeoOXoAMMo
NPUHUMATb BO BHMMaHKVe yKasaHHble B Tapudax baHka CyMMbl KOMUCCMOHHBIX BO3HArpaX4eHnm
3a coBepLlueHve onepaumn ¢ Kapton. YkasaHHble KOMUCCUOHHbIE BO3HArpaxkaeHus B31MaloTCA
BaHkoM HernocpenctBeHHO co CyeTa, NostoMy B Crivnax v KBUTaHUMAX He yKa3bIBalOTCS.

4.5.Mpun nonydeHun MexayHapoaHon kaptbl Lepxatens MK 06s3aH npocTaBuTh
LLAPWKOBOW PYYKOW CBOK NOAMMCH B Nose Ans NOAMNNCK, PacnoioXXeHHOM Ha 0OpPaTHOM CTOPOHe
MexayHapoaHou kapTbl. MNoannce Ha MeXayHapoaHOM KapTe AOSKHA, HACKOIbKO BO3MOXHO,
coBnagatb ¢ moanucoto Knmenta B ero AVYJ1.

4.6.[na coxpaHeHus paboTocnocobHocT MexayHapoaHon kapTbl Lepxatens MK
LOJSKeH NpenoxpaHAte MexayHapoOHYo KapTy OT (MU3MYECKUX, XUMWUYECKUX, TepMUYeCcKuXx,
MarHUTHbIX, 3N1EKTPOMArHUTHBIX, 3NeKTPUYECKNX M UHBIX BHELLHNX BO3LENCTBUM, MeXaHUYeCKnX
NOBPEXAEHNN, U3TMOOB U TPEHUIS.

4.7. Tpwn coBepLUeHUM Onepaumm C KUCNofib3oBaHWeM MexayHapooHOW KapTbl MOXeT
MPON3BOAMUTLCA  MPOBEPKAa 3aKOHHOCTU €€ WUCMOMIb30BaHWS  HEeCKOMbKMMK  Clocobamu:
aBTOPM3auMs onepaumn; NpoBepKa OTCYTCTBMA HOMepa MexayHapodHou kapTbl B CTon-nucre
(3a McKIloYeHVeM onepaLmi, coBepllaeMblx C UCMonb3oBaHMeM MexayHapodHbix KapT Mup);
npoBepka npasuibHOCTKM BBoda [1MH-koga; [OOMNoMHUTENbHas MpoBepKa MCMNOJb30BaHWA
MexayHapogHon KapTol nocpenctsoMm TexHonorun 3D SecureCode (33 mckoYeHMEM
onepaLmui, COBepLUaeMbIXx C MCnonb3oBaHMeM MexayHapoaHbix kapT MasterCard Virtual u
MexayHapoaHbIx kKapT Mup). Mpn 0bcnyXnBaHMM C UCMONIb30BaHNEM VIMMNpUHTEPa 3aKOHHOCTb
MNCNoNb30BaHUA MeXAyHapOAHOW KapTbl MPOU3BOAMTCA MyTeM NpoBepku nacrnopta [depxatens
MK, B13yanbHOro cpaBHeHMa NoanmMcn Ha MexayHapoaHow kapTe, B nacnopte Oepxatens MK u
Ha Cnvne; npoBefeHMs aBTopK3aLLMM onepaLm No TenedoHy.

4.8.Mpy nonb3oBaHMK MexayHapoOHOW KapToW chnedyeT yyecTb, YTO PaACMofIoXeHKe
UMPOBBIX KIABWMLL Ha KfaBMaTypax pasfnyHbiXx TUMNOB baHKOMAaToB M TepMUHaNoB MOXeT
pPa3nn4aTbCsa.

4.9.Tocne coBepLUeHNs onepaLmm C UCNonb3oBaHeM MexayHapoaHowW KapTbl TepMuHan
pacneyatbiBaeT KutaHumio. Mpu nonydeHnn KemtaHumm Lepxatens MK obsa3aH yoeouTbcs B
COOTBETCTBUY CYMMBbI, NPOCTaB/IEHHOW Ha 3TOM OKyMeHTe, PaKTU4eCKom CyMMe onepaLmm.

Onepaunu no MexayHapoOHOW KapTe LOJSIXHbl OCYLLEeCTBAATLCA TOSIbKO B MPUCYTCTBUM
Hepxatens MK.

4.10.Bbinyck  MeXayHapogHOM KapTbl MPOM3BOAUTCA Ha OCHOBAHWUW  MUCbMEHHOIO
3adABneHua BnagenbLa cyeta B COOTBETCTBUM C Tapmndamu.

4.11. MexpyHaponHas kapTa Bblgaetcs [epxatenio MK npu ero HemnocpencTBEHHOM
obpalleHn B baHk.

4.12. Vicnonb3oBaHme MexayHapogHOW KapTbl HEBO3MOXHO B CIeAyIOLLMX CIyYasX:

- BHeceHue Homepa MexayHapoaHown kapTbl B CTon-nuct (nocne mcknodeHns mns Cron-
NNCTa BO3MOXHO JanbHelLee 1Crosb3oBaHe MexayHapoaHOW KapTbl);

- CTeYeHVie CpoKa fencTBua MexayHapoLHOM KapThl,

- BrnokupoBka MexayHapodHoW KapTbl Npu Habope HenpaBunbHoro MWH-koga 3 (Tpn)
pa3a noopsn;

- bnokupoBka MexayHapogHon kapTbl No TpeboBanuio [epxatens MK, no ykasaHuio
BaHka (B NpenycMOTpeHHbIX [JOroBOPOM Cryyasx), No pelleHuto y4actHuka MIMC;

- OTCYTCTBME UM HELOCTaTOK AeHeXHbIX CpeAcTB Ha CyeTe ANg COBEPLUEHMS onepaummn ¢
MexayHapoaHOM KapToW.

5. OMJIATA TOBAPOB U YCJTYT C MICNOJTb3OBAHVMEM MEXOYHAPOOHOW KAPTbI

5.1.TMopsagok onnaTbl Yepes TepMmHan.

5.1.1. TMepen onnaton ToBapos (ycnyr) epxatens MK coobuiaeT cnyxatiemy TCI (nanee
— Kaccupy) o Tom, 4To ByAeT Npom3BoaAMTbL onnaTy no MexayHapoaHoW KapTe, 1 nepenaeTt emy



MexnayHapogHyio kapTy. o TpeboBaHuMio kaccnpa [depxatens MK pomxeH npenbsasuts LY/
n/vnu npomssect Habop MNH-koaa.

5.1.2. B ciyy4ae ycnewHown aBTOpM3auMM onepaumn TepMuHan pacrne4vatbiBaeT [ABa
ak3emnnapa KButaHuMM, OAMH U3 KOTOPbIX NpefAHasHaveH ang Oepxatend MK, a BTopown — ons
Kaccupa. Hdepxatento MK HeobXxoOMMO MpPOBepUTb MPAaBUbHOCTb YKa3aHHbIX B KBUTaHLMAX
LaHHbIX U MPOCTaBUTb MO npocbbe KaccMpa cBolo noanuchk. B cnydae, ecnm KeuTaHums
pacrneyaTaHa He Oblna 1nK Obina pacneyaTaHa He NOMHOCTLIO, KaCCUMP AOMXKEH NPOMU3BECTU NeYaTb
aybnukata KeutaHuMM (Ha KBUTaHUMM yKa3blBaeTCsi, YTO 3TO KOMWS), MpW 3TOM HedonyCcTmmo
MOBTOPHOE MpoBefeHne onepaumMm C  UCNofb3oBaHMeM MexayHapooHOW KapTbl  Yepes
TepMuHan, Tak Kak 3TO npmBeeT K NMOBTOPHOMY O(OPMIIEHMIO MiaTexa 1 cnncaHmio co Cyeta
CyMMbI MOBTOPHOrO MNaTexa.

5.1.3. Mpu cnncanmm ¢ MexayHapoOHOW KapTbl CyMMbl Oonbluen, 4emM CTOMMOCTb
nokynku (ycnyrin), nubo npun otkase Lepxatens MK oT npuobpeTteHus ToBapa (ycnyrn) nocne
COBEpLUeHNs MnaTexa C UCnonb3oBaHeM MexayHapogHou kapTbl, depxatens MK, B ciyvasx,
NpesyCMOTPEeHHbIX AeNCTBYIOLWMM 3aKOHOAATENIbCTBOM CTPaHbl, B KOTOpoW pacnonoxeHo TC,
BNpaBe TpeboBaTb (HEMOCPEACTBEHHO MOCSe COBEpLUeHMs onepaumm) OTMEHbl omnepaLuun.
OTMeHa onepauuy MPON3BOAUTCA KACCUPOM.

B cnyyae cnncaHus ¢ MexayHapoLHOW KapTbl CyMMbl BOMbLUen, YeM CTOUMMOCTb MOKYMKM
(ycnyri), nubo oTkase oT npnobpeteHns ToBapa (ycnyrn), depxatens MK Bnpase notpeboBatb
oT TCI1 oTMeHbl onepauum M B AanbHEMLIEM COXPaHUTb OOKYMEHT, COAepPXKallM PeKBM3UTHI
OoTMeHeHHOW onepaunn (Homep MexayHapoaHOM KapTbl, [OaTy W Bpems COBEepLUeHUs
OTMEHeHHOW onepaumn, KoL, aBTopmn3aLmm, CyMMy onepaumm n CyMMy BO3BpaTa).

5.2.Mopsfok onnaTbl Yepes KOMMbIOTEPHYIO CeTb VIHTepHeT.

5.2.1. Tlpn pacyetax B cetn WHTepHeT [epxatens MK camMocCTosfTensHO oOuUeHMBaeT
HaZeXHOCTb hMpMbI-NpoaasLa (cpok paboTbl, penyTaums, Hanudme No4ToBOro agpeca U ap.),
[ON15 KOTOPOro OH yKa3bIBaeT pekBu13NTbl CBOen MexayHapoaHOW KapTbl.

5.2.2. baHK pa3pelaer nMpPOBOAUTL B CeTW VIHTepHeT onepauum TONMbKO C
MCMOSb30BaHVEM PekBU3UTOB VIHTepHeT-kapT. [lpoBegeHne B ceTn WHTepHeT pacHeToB C
MCMOSb30BaHVEM PEKBU3UTOB OpYyrx MexOyHapoAHbIX KapT He pekomeHgyeTcs. B cnydae
COBEepLUEHNS onepaLmii C MCNONb30BaHMEM PEKBM3UTOB ApYrx MexayHapoaHbIX KapT Bnageney,
cyeTa  COrnawlaetcd  HeCcTM  BCE  PUCKM,  CBSI3aHHble C  BO3MOXHbIM  HapyLlIeHUEM
KOHMUOEHUMANBHOCTA U LEeNOCTHOCTU MHPOPMaLLIMK Npuy ee nepefaye B ceTv NHTepHeT, a Takxe
HenpaBoOMEPHbIMW OeUCTBUAMU TPETbUX NKLL. baHK He HeceT B 3TOM CJly4ae OTBETCTBEHHOCTW 3a
yObITKM, NPUYNHEHHbIE Bnagenblyy cyeTa.

B cnydae ocyuwlectBneHns onepauun B cetu VIHTEpHET C MCNOMb30BaHVEM PeKBM3MTOB
KakKMX-NMOO WMHbIX 3IMUTUPOBAHHbIX BaHKOM MexayHapoaHbIX KapT, MOMUMO VIHTepHeT-KapT,
BaHK pacueHVBaeT 3TK Onepauum Kak COBEPLUEHHble B HapylleHue ycnosBun [orosBopa w
NpeTeH3un No HM He pacCMaTpUBaeT.

5.2.3. C ncnonb3oBaHMeM pPekBU3UTOB VIHTepHeT-KapTbl HeMb3s OCYLLeCTBNATL B CETU
NHTepHeT onepauuu, TpebylouiMe B AanbHenlleM npeabsBneHns MexayHapooHoW KapTbl
(HanpuMep, NpY DPOHMPOBAHMM HOMEPOB B OTENSX, NOKYMNKe aBTOMObWen, OMNeToB U T.4.).

5.2.4. [epxatens MK npw npoefeHun onepaumn nocpeactBoM VHTepHeT-KapTbl
CaMOCTOATENIbHO 1 33 CBOW cyeT obecrneymBaeT NMOCTOSHHYIO 3aLLUTY BbIHUCINTENbHBIX CPeaCTs,
NOOKIIOYEHHbIX K CeTn WHTepHeT, OT HeCaHKUWMOHUPOBAHHOIO AOCTyNna U BPeLOHOCHOro
nporpaMMHOro obecneyeHus, B TOM YUCIe KOMMbIOTEPHbIX «BUPYCOBY.

5.2.5. [epxatens MK oco3HaeT 1 cornawaercs C TeM, YTO OCyLLeCTBMEHME onepaLmm
nocpenctBom VHTepHET-KapTbl Yepes ceTb IHTePHET He ABNaeTca Oe3onacHbIM, B TOM YMCie Mo
npUYrHE pUCKa 3aBNafeHns HeYNONMHOMOYEHHbBIMU NLAMY KOLAMW, NapoIaMN N PeKBU3UTaMU
NHTepHeT-kapTbl, U COrMnallaeTcd HeCcTM BCe PUCKM, CBA3aHHblE C BO3MOXHbLIM HapyLleHWem
KOHPMOSHUMANBHOCTA U LeNOCTHOCTU MHPOPMaLMK Npu ee nepefade B ceTv VIHTepHeT, a Takxke
HenpaBoOMEPHbIMW AeNCTBUAMM TPETbUX NNL,.

5.2.6. baHK He HeceT OTBETCTBEHHOCTW 3a MOC/IeACTBUS KOMMNPOMETALUM PEKBU3UTOB
NHTepHeT-KapTbl, B TOM 4ucCne YObITKM, MpuYMHeHHble [epxatento MK B B3y ¢
NCNONb3oBaHWeM WHTepHeT-kapThbl, 3aBfafeHVs HeymnoSIHOMOYEHHbIMU  NIMLAMW  KOOAMMU,
naponaMu 1 pekBusnTaMu MIHTepHeT-KapTbl (YObITKI, NOHECEHHbIE B CBA3M C HEMPaBOMEPHbIMM
OEVCTBUSMUM TPETBUX NNLL).



5.2.7. baHK He HeceT OTBETCTBEHHOCTM B CJly4ae HEBO3MOXHOCTW NPOBeaeHUA onepaLnn
B ceTu VIHTepHeT C MCNonb30BaHMEM PeKkBU3UTOB VIHTepHeT-kapT no HesasBUCAWMM OT baHka
0bCTOATENbCTBAM, B TOM YMUCIe MO MNpUYMHE HEKOPPEKTHOM paboTbl onepaTopoB MOOWMIbHOM
CBA3M U (MNN) NHTEPHET-NPOBaAePOB.

5.2.8. [Ina noaTtBepxaeHus cosepleHns depxatenem MK onepaunm onnatel TOBApOB U
yanyr B CeTM VHTepHeT Ha canTax TOProBbiX To4eK ceTu VIHTepHeT, NnoAAep XMBAIOLLMX
TexHonornio 3D SecureCode (Ha caviTax [aHHbIX TOProBbIX TOYEK pPa3MeLLeHbl creumanbHble
norotunbl «SecureCode» (MIMC «MasterCard Worldwide») nnn «Verified by Visa» (MIMNC «Visa
Inc.»), MoxeT npuMeHsaTbca TexHonorms 3D SecureCode (3a MCKlOYeHWEM  onepaLmn,
COBepLUaeMbIx C Mcnonb3oBaHem MexayHapoaHbix kapT MasterCard Virtual n MexayHapoaHbix
KapT Mup).

Mpwn coBeplUeHMM MNepBOV onepauuy OonfaaTel TOBAPOB M YCIYr C WCNONb30BaHMEM
MeXxayHapogHoM  KapTbl Ha cCamTe Kakom—nmMbO TOProBOW TOYKM  CeTu  VIHTepHerT,
nopgaepxusaiolen TexHonorvio 3D SecureCode, [epxatento MK HeobxoaMmo npouTtn
npouenypy permcrpaumMm Ha cante KpPeaUTHOM OpraHm3aumy — YY4acTHMKA MeXOyHapOoOHbIX
nnaTexHbix cucteM MasterCard Worldwide unn Visa Inc. PekomeHayeTcs, 4TOObl OaHHble,
yka3sbiBaeMble [depxatenem MK npu ero permcrpaumm Obinmv MaeHTUYHbl aHHbIM, YKa3aHHbIM B
BaHke (maHHble [1YJ1 1 Homep MobunbHoro TenehoHa).

[aHHble, ykazaHHble epxatenem MK npu peructpaumm Ha camnte KpeamTHOW OpraHm3aumm
— YYacTHMKa MexXyHapondHbIX nnatexHbix cnctem MasterCard Worldwide nnm Visa Inc., moryt
ObITb M3meHeHbl [depxatenem MK nocpenctsoMm Komnnekca AMCTaHUMOHHOTO ODCNYXMBaHWS
KnueHToB baHka, B caydasx, npenycMOTpeHHbIXx  DYHKUMOHANBbHBIMU  BO3MOXHOCTAMM
Komnnekca, unu nytem obpatleHuns Oepxatens MK B OtaeneHuve baHka.

Mocne ycnewHoW perncTtpaumy Ha cante KpPeauTHOM OpraHM3aumm — y4acTHMKA
MeXAYHaPOAHbIX NnaTexHbix cnctem MasterCard Worldwide vnm Visa Inc. Jepxatento MK npwu
COBepLUEeHN onepaLmin onfaTtbl TOBApOB W yCyr B CceTU VIHTepHET Ha caMTax TOProBbIX TOYeK
ceTm  WHTepHeT, nogdepxuBatowmx  TexHonormto 3D SecureCode, npu  Hanu4um
COOTBETCTBYIOLLLErO 3aMnpoca TOProBov TOHKM, HEOOXOAMMO NOATBEPAUTL NPOBEAEHME OnepaLmm
onnaTtbl TOBAapoOB W YCIyr mnyTemM BBeLEHWA OLHOPAa30BOro Maposfd, nepecsiaHHOro Ha
3aperncTpmpoBaHHbIv Oepxatenem MK Homep MobunbHOro TenedoHa.

5.3.Mopsgok onnathl C NpuUMeHeHWeM WMnpuHTepa (Mcnonb3oBaHuve WMnpuHTEpa
HEBO3MOXHO Ana MexayHapoaHbix kapT MasterCard Worldwide Cirrus/Maestro, Visa Electron,
Visa Classic light, Visa Classic light non-personalized, MasterCard Virtual, MasterCard Cirrus
Maestro, MasterCard Standart light, MasterCard Standart light non-personalized n Mup).

5.3.1. Tpn npoBefdeHUK onfaTbl C NPUMeHeHneM VIMNpUHTepa Kaccmp nofly4aeT OTTUCK
pekBu3nTOoB MexayHaponHon kapTbl 1 TCI Ha ByMaxkHoM HocuTene (Crivn).

5.3.2. Cwmn odopmnseTca B Tpex 3K3eMmispax, MNepBbi U3 KOTOPbIX MNepenaercs
Hepxatenio MK.

5.3.3. Kaccvp vMeeT npaBO MO3BOHWUTL B OaHK-3KBAMpep W 3anpoCuUTb aBTOpM3aLmio
onepauum, nocae nony4eHns KOTOpou Kaccup 3anofHseT Cnuvn: npocTaBnseT [AaTy, KoA
ABTOpM3aLMM, NacnopTtHble OaHHble Hdepxatens MK, cymmy nnatexa, KO BasioTbl, a 3aTteM
nognmceiBaet Crmn.

5.3.4. lMepen noanuncaHvem odopMneHHbIx kaccupom Cnmnos [depxkatenb MK obsizaH
ybeomnTbCcs B MPaBUIbHOCTM MX 3aMOSIHEHUS M HaNWYMKU Noanucy kaccmpa. OTTmMck Ha Cnmnne
LLOJIKeH ObITb YeTKMM, AaHHble Ha 3k3emnnape Cnvna, nepepgaHHoro Lepxatenio MK, 0omxKHbI
CoBMafath C 4aHHbIMU Ha KOMKUAX, KOTOPble OCTaloTCA Y Kaccmpa.

5.3.5. Ecnm B npouecce obpaboTkm Cnmnn Obln HeNpaBWbHO 3aMnoJHeH, TO OH 00A3aTenbHO
JOMKeH OblTb yHMYTOXeH B npucytctBum [Lepxatend MK, nnbo Ha Hem [OMKHa ObITh
MPOCTaBfieHa COOTBETCTBYIOLLAA OTMETKA.

5.3.6. Mognnce Hepxatena MK B Cnvnax [onxkHa OblTb WOEHTMYHA MNOAMMCK Ha
MexayHapoaHom kapte v B AYJ1 Jepxatena MK.

6. MOPAOOK NMOJIb3OBAHUA BAHKOMATOM

6.1.Mepen ncnonb3oBaHneM baHkomata Lepxatenb MK obsi3aH ybeamtbca B TOM, YTO
OaHHbIM BaHkomMaTt obcnyxmBaeT MexayHapoaHble KapTbl MAATEXHOW CUCTEMBI, K KOTOPOW
oTHocuTCs MexxayHaponHas kapTta [epxatens MK (Ha baHkomaTe pasmeLlatoTcs NoroTumbl
MNaTeXHbIX CUCTEM, KapTbl KOTOPbIX AaHHbIN baHKOMaT 0OCNyXMBaeT), a Takke 03HAKOMUTLCS C



WNHCTPYKLUMEN MO MoJSb30BaHMIO baHkoMatom, KOTopas pacnofioxeHa Ha baHkomate unu Bo3ne
Hero, NMOO MPOKOHCYNbTUPOBATLCA C paboTHMKamK baHka. #A3blk coobuieHnr baHkomaTta
BblOMpaeTcs depxxatenem MK B Ha4anbHoM guanore.

6.2.YnpaBneHne baHKOMAaTOM NPOM3BOANTCA NyTeM Bbibopa KOMaH[, C MOMOLLbIO KHOMOK,
PACMonoXeHHbIX NMOO CneBa M CNpaBa OT MOHUTOPa M Ha LMMPOBON KnasmaTtype, NMMbO Ha
3KpaHe. lNpu AnnTeNbHOM Henony4YeHnn koMaHg ot Hepxatend MK baHkomaT MOXeT npepBatb
0b6cny>XnBaHmne 1 BO3BPaTUTL MexXayHapOaHYIO KapTy.

6.3.Mpn npoBeaeHnn onepaumn ¢ baHkomatom depxatens MK gomkeH CBOEBPEMEHHO
3abupatb MexayHapoaHylo KapTy, Bo3BpallaemMyio baHKOMaToM, W BblhaBaemble AeHbr. He
n3BneYyeHHble M3 baHKOMaTa B Te4yeHVe YCTaHOBMIEHHOMO Ha KOHKpeTHoM baHkomaTte nepuona
BpemeHu (0bbiHO, 30 (TpmauaTb) CeKyHO C MOMEHTa npeasioXeHus baHKoMaTta Mnony4uTb
MexXayHapoaHylo KapTy W/uUnu AeHexHble cpeactsa) MexayHapofHas KapTa W/unuv AeHbru
«n3bIMaAlOTCA» («3arnatbiBaloTcs») baHkomaToM kak 3abbiTble [depxatenem MK. B ykazaHHOM
cnydae baHk He 00si3aH BO3BpallaTh «M3bATble» MeXAyHapOAHYO KapTy W/Wnn LeHeXHble
CpeAcTBa.

6.4. baHKOMaTbl BbIOAIOT OEeHeXHble KYMopbl OnpeAefieHHOro KofinyecTBa M HOMUHana.
MakcrManbHO BO3MOXHOE KOM4YeCTBO KYMop, BblAaBaeMblX 38 OLHY OMepaLmio, OrpaHnYeHo v
3aBWCUT OT TUNa baHkomaTa (0b6bI4HO, 0T 20 Ao 60 Kyniop).

CneflyeT NpUHMMATL BO BHYMAHWE, YTO CYMMa CHUMaeMbIX AEHEXHbIX CPeCTB MOXeT ObITb
OrpaHMYeHa yCTaHOBMEHHbIMY IMMUTaMK Pacxo[oBaHMsa CpeacTs no MexayHapogHom KapTe, a
TakXe TMMUTOM MaKCUManbHOW CyMMbl MO OOHOW Onepaumy CHATUSA HaUYHBIX, YCTAHOBMNEHHbIM
DaHKoM, obcnyxxmBatoLmMM baHkomar.

6.5. Heobxoommasa cymMMa AeHeXHbIX CpefcTB BblOMpaeTcs M3 npenflaraeMoro Habopa
nnbo Beoautca Jepxatenem MK. BBogmMmas cyMMa [OnXKHa ObITb KPaTHOM HOMMHanam Kyrniop,
yKa3aHHbIM Ha baHkomaTe. BBOAMMas cyMMa He LOSIXKHA MPEeBbIaTh MaKCUMasbHYlO CyMMY,
yKasaHHylo Ha baHkomaTte. B nMpoTMBHOM cCiydae OynaeT BblgaHO coobuleHre 0O owmnboyHom
CyMMe.

6.6.Mpn «n3bATUN» («3arnatbiBaHUN») MexayHapoaHow KapTel baHkomaTom [lepxkaTtens
MK ponxeH obpaTuTbca B BaHK, KOTOpbIM 00OCNyXXmBaeT 3ToT baHkomat, mnun B baHk. [Mocne
BO3BpaTa MexayHapoaHoW KapTbl, N3baTon baHkomMaTtoMm, Jepxatens MK obs3aH yBegomMnTb 00
3ToM baHk, nHave MexayHapoaHasa KapTa MoXeT ObITb M3bsiTa MOBTOPHO.

Ecnn nocne «u3batUa» («3arnatbiBaHUs») MexayHapoaHoOW KapTbl baHkomaT He Bblan
COOTBETCTBYIOLLErO CO0bLLEHMA O OnokMpoBke MexayHapoaHow KapTsl, [epxatens MK gonxeH
HemeZneHHo 3abnoknpoBaTb MexayHapoaHYo KapTy nyTeM obpalleHns B baHk.

6.7.Mpn TpexkpaTHoM (mompsa) HenmpaBunbHOM Habope [MH-koma ApenctBus ¢
MeXAyHapOoLHOW KapToW pacleHuBaloTCd BbaHKOM Kak MolueHHUYeckne un MexayHapoaHas
KapTa bnokumpyetcs.

7. OTMEHA OMMEPALIMA. ONEPALMA 3AYNCIIEHNSA («Credit»)

7.1.Kaxnabim - ydactHMK  MIMC, co3gaBwm  nnaTexHbii  OOKYMEHT  (TpaH3akuuio B
3MEKTPOHHOM BMWAE), MOXET OTMEHWTb MaTeX MOMHOCTLIO MM YaCTMHYHO B YCTaHOBJEHHbIE
npasunamm MIC cpoku.

7.2.Mpwn npoBefeHNM OaHKOM-3KBaMpepoM onepaumm OoTMeHbl («Reverse») no paHee
NpoOBeOeHHOW TpaH3akuMM Mo cnvcaHuio co CyeTa, [eHexHad CyMMa aBTOMaTU4ecky
3a4manseTca Ha CYeT; Npy OTMEeHe TPaH3aKuMKM No 3a4ncfieHmio Ha CHeT, CyMMa aBTOMAaTU4eCKM
cnmcbiBaeTtcs co CyeTa.

7.3.071ka3 ot onepaunn [epxatenem MK (onepaums «Chargeback») npownssogmtcs
cornacHo ycraHosneHHoMy MIIC pernameHty. Cpenctsa, Bo3spalleHHble MIC no onepauuun
«Chargeback», ctaHoBaTCA focTynHbIMM Bnagenbly cyeTa Yepes 45 KaneHaapHbIX AHEN.

7.4.0nepaumsa  3aumcneHns («Credit») - 3NeKTPOHHbIA  MNATEXHbIN  [OKYMEHT C
BO3MOXHOCTbIO 0T3blBa, dopmupyemMbii TCIM BaHKa-3kBanpepa B afpec OaHka-aMUTeHTa Ans
3a4MCneHnsa AeHeXHbIX cpencts Ha Cyet Bnagenbua MK. MoctynvBlwive Ha CyeT cpenctBa no
[LAHHOM onepaLmm CTaHOBATCA JOCTYMNHbIMY Bnagensuy cveta Yyepes 30 KaneHOapHbIX AHEN.

8. CPOK OEMNCTBMA MEXOYHAPOOHOW KAPTbI. YTPATA MEXIYHAPOOHOW KAPThI
8.1. Cpok genctaus MexayHapoOHOW KapTbl yCTaHaBNMBaeTCs baHKOM 1 yka3biBaeTcs Ha
MexayHapoLHOM KapTe.



8.2. Onepaunun c ncnonb3oBaHeM MexayHapoOHoOW KapTel coBepluatloTca KnneHTom B
TeyeHVe akTMBHOIO CpokKa Aencremns KapTbl.

AKTUBHbBIV CPOK AenctBua MexayHapoOHOM KapTbl onpefdensercs Bnagenbuem cyeTa B
3anBneHMM Ha BbiNyck MeXayHapooHOW KapTbl, MCXOOS W3 CPOKOB, MpenyCMOTPEHHbIX
Tapudamu, Ho He Bonee cpoka AencTeus MexayHapoAHOM KapTbl, yCTaHOBEHHOMO baHKOM.

AKTUBHBbIK  CPOK  OencTBMa  MeXAyHapOAHOW KapTbl HA4YMHAETCa CO  [OHA  BblAayn
MexayHaponHon Kaptel ee [epxatenio. Onepaumm MOryT coBepllatbcs KnmveHToMm no
nocnefHU feHb (BKIIOYNTENbHO) akTUBHOIO CpoKa AencTB1S MexXayHapoLHOM KapTbl.

KnneHT Bnpase npoanTb akTMBHbIM - CPOK  OencTBug  MeXayHapoaHOM  KapThl,
obpatmBwnce B OTAeneHve baHka wnAmM  nocpenctBoM  Komnnekca  AWMCTaHUMOHHOMO
obcnyxBaHus KnneHTtoB (Npu Hannyunm y baHka Takon TeXHNUYeCKON BO3MOXHOCTU). AKTUBHbI
CPOK AencTBus MexayHapoOHOW KapTbl TakxkKe MOXeT ObiTb MpoASieH B aBTOMATUYECKOM peximMe
B nopsagke, npefycMOTPEHHOM HACTOALLMM MYHKTOM.

Mpu obpaweHun Knventa B OtdeneHne banka wnn  nocpenctsom  Komnnekca
ANCTaHUMOHHOTO  0b6CnyXmBaHMs KnveHToB (Mpy Hamvumm y BbaHka Takom TexHWU4ecKow
BO3MOXHOCTW) AN MPOASIEHNS aKTMBHOMO Cpoka AeNCTBMS MexxayHapoLHoM KapTbl, KnneHT
onpefenseT CPOK, Ha KOTOPbIV NPOAEBAETCH aKTUBHbIV CPOK AeNCTBMA MexayHapooHOW KapThl,
Mcxods M3 CPOKOB, MpPedycMOTPeHHbiXx Tapudamu, HO He 0Oonee CPoOKOB AENCTBUSA
MeXAyHapOLHOW KapTbl, yCTaHOBMEHHbIX baHKOM.

Mpyn OTCYTCTBMU MHbIX YKa3aHWW KnveHTa OTHOCUTENIbHO MNPOANEHUS aKTMBHOMO CPOKa
nenctema MexayHapodHou KapTbl, KnneHT nopy4aet baHKy npoginTb akTUBHbIN CPOK AeNCTBUA
MexayHapoaHown KapTbl Ha 12 (ABeHaALaTb) MeCALEB B aBTOMATUYECKOM pexMMe.

3a NpoAneHVe akTMBHOIO Cpoka AencTema MexayHapoaHoW KapTbl KnmveHT onnadmBaet
KOMMWCCMOHHOE BO3HarpaxzaeHwe cornacHo Tapudam. KnueHT obsasyetca obecnedmTtb Hanudmne
AeHeXHbIX cpefctB Ha Cyete (-ax) KnuveHTa, [OCTaTOYHbIX [ns OnfaThl KOMWUCCUMOHHOTO
BO3HarpaxaeHusa baHka, ykKa3aHHOro B HacTosAwWeM MyHKTe. B ciydae ecin yCTaHOBNEHHbIN
BaHkoM cpok penctBua MeXayHapOLHOW KapTbl COCTaBNsSeT MeHee akTWMBHOIO CPOKa OenCTBmA
MeXAyHapooHOW  KapTbl, yCTaHOBfeHHOro Tapudamu, KnneHT npousBOAMT — onfaty
KOMWCCMOHHOrO BO3HArpaXkaeHns 3a npoafieHne akTMBHOIO CPoKa AencTBMA MexXayHapOoaHOW
KapTbl NPOMNOPLMOHANBHO YCTaHOBNEHHOIO BaHKOM neprofa ee OencTBUS.

Onnata KOMUCCMOHHOrO BO3HArpaXAeHWs 3a MNpPOANeHVe akTMBHOMO Cpoka AencTBuA
MeXAyHapO4HOW KapTbl B aBTOMATUHECKOM pexiMe ocyLecTsnseTca KnneHToMm B Clnefylollem
nopsanke:

- baHk BbicTaBnseT KnueHTy TpeboBaHWe 006 onnate KOMUCCUMOHHOIO BO3HArpPaXXaeHMs K
Tekylwmm cvetam KnverTa 3a 30 (TpuauaTh) KaneHaapHbIX AHEM 10 OKOHYaHMs aKTUBHOMO CPOKa
nencreus MexayHapoaHow KapTbl. Meprog onnatbl BeiCTaBneHHoOro TpeboBaHus coctaBnseT 30
(TpyAauaTh) KaneH4apHbIX AHeN C MOMEHTa ero hopMMpPOBaHUS.

B cnyyae, ecnn KnveHToM He OyaeT onnayeHo KOMUCCMOHHOe BO3HarpaxzaeHve baHka 3a
NPOANEeHVEe aKTMBHOIO CpoKa AencTBus MexayHapodHou KapTel, baHK BnpaBe aHHyNMpoBaTb
MexayHapoaHyto Kapty. B OanbHenem pPaboTOCNOCOOHOCTb aHHYIMPOBAHHOM
MeXAyHapoAHOW KapTbl He BOCCTaHaBnMBaeTC. KOMUCCMOHHOE BO3HarpaxaeHve, ynnadyeHHoe
paHee KnueHToM baHKy 3a BbINyCK 1 NPOANEHME akTUBHOMO Cpoka AenctBma MexXayHapoaHOoW
KapTbl, B TaKOM cJiy4ae KnmeHTy He BO3BpaLLaeTcs.

KnueHT BnpaBe obpatntbcs B baHK C 3asBneHWemM ob OTKase OT MPOAJSIEHUS aKTMBHOMO
CpoKa fencteua MexayHapoOHOM KapTbl B aBTOMaTUYECKOM pexMe.

Mo ncTeYeHMM CpoKa OenCTBWUA, B Cflydae aHHyNMpoBaHWA MeXayHapoLHOW KapTbl, a
TakXke B CJlydae yTpaTbl (yTepu, xuleHus v Op.) MexayHapogHown kapTbl, Bnageneu cdyeta
BMpaBe 00paTUTbC B BaHK C MUCbMEHHbIM 3asiBiieHMeM O BbiMycke HoBOW MexayHapogHOW
KapTbl.

8.3.Mpn yTpate MexayHapooHOW KapTbl, B Uensx K30exaHus BO3MOXHOCTU
ncnonb3oBaHWs MexxayHapoaHOW KapTbl TPeTbMMKW nnuamu, epxatento MK Heobxoammo
HeMeASIeHHO CoobWMTL 00 3TOM A1 ONOKMPOBKN MexayHapoAHOW KapTbl No TenedoHy: (3472)
519-519 (kpyrnocyto4Ho), (495) 785-12-12, 723-77-21,723-78-21, +(373 533) 7-99-20,
16-61 (B COOTBETCTBUM C pexMMOM paboTbl omnepaTtopa), a Takxke 3asBUTb 00 3TOM B
NPaBOOXPaHUTENbHbIE OPraHbl, aAMUHNCTPALMIO DaHKa, FOCTUHWLBI, pecTopaHa U T.M. No MecTy
yTpaTbl (yTepu, xuieHnn) MexayHapoaHoM KapTbl.



Bnoknposka MexayHapo4HOW KapTbl NPON3BOAMUTCA baHKOM cpasy nocne naeHTumnKaumm
Hepxatend MK no Kogosomy cnosy no MK. baHK HeceT OTBETCTBEHHOCTb 3a COBepLUEHHble C
npoBefeHVeM aBTopm3aLmm onepaumn ¢ MexXxayHapoLHOW KapTom CO OHA, CliefyoLWero 3a AHeM
nogayn 3asasnenus [epxatens MK. OTBeTCTBEHHOCTb 3a COBeplUeHHble C MexXayHapoaHOW
KapTow HeaBTOpU3yeMble onepaumm baHk He HeceT.

3a bnokmposky MexayHapoaHoW kapTel Bnagenew, cyeta ynnavmeaet baHKy KOMUCCMOHHOE
BO3HarpaxzneHue B COOTBETCTBUW C TapudamMim baHka.

8.4.YcTHoe obOpatlleHve [epxatens MK o OnokupoBke MexayHapogHOW KapTbl MO
TenedoHy: (3472) 519-519; (495) 785-12-12, 723-77-21, 723-78-21 B TeyeHune 5 (natm)
KaneHOapHbIX AHen [OOMKHO OblTb 00s3aTenbHO MNOATBEPXKAEHO MUCbMEHHbBIM 3asiBNIEHNEM
Hepxatens MK (c ykasaHvem KomoBoro cnosa no MK), HanpaBnseMbiM B agpec baHka: T.
Tupacnonb, yn. JleHnHa, 44.

B npoTrBHOM Ciydae 6noknpoBka ¢ MexayHapoAaHOM KapTbl MOXET ObITb CHATA.

8.5. BHeceHne MexnayHaponaHon kapTbl B CTon-nucT (3a nckntodeHnemM MexayHapomHbIX
KapT Mup) ocyLLecTBNfeTCs Ha OCHOBaHWUM NMCbMEHHOTO 3asBneHuns Jepxatens MK ¢ ykasaHvem
Cpoka NocTaHoBKM MexayHapoaHown KapTbl B CTOM-IUCT, KOTOPOE LOSIKHO ObITh NOAAHO B baHK,
CO CMUCaHMeM COOTBETCTBYIOLLErO KOMWUCCMOHHOMO BO3HArpaX4eHnsa cornacHo Tapmdam.

Mpn nopade [epxatenem MK 3asBneHns o0 U3bATUM yTepsiHHOM KapTbl 13 CTon-nucra
BaHk BNOKMPYET CyMMYy KOMUCCMOHHOIO BO3HArpaxkaeHus, Noanexallero ynnate, Ha TekyLlem
cyeTe, NMPU YCJIOBUM OOCTAaTOMHOCTM Ha TekyLleM cHeTe OeHeXHbIX CpefcTs Ana 3toro. B cnydae
HeLOCTaTO4YHOCTM Ha TeKkyllem c4yeTe [LeHeXHblX Cpencrs nns  onnatel  KOMUCCUMOHHOIO
BO3HAarpaxaeHms baHK OTKa3blBaeT B MpueMe 3asBeHUs 00 U3bATUM  yTepsHHOW
Me>XAyHapOAHOW KapTbl.

8.6. Mpu 0bHapyxeHN MexayHapoaHOM KapTbl, paHee 3a0N0KMPOBAHHOW MM BHECEHHOM
B CTOM-NMCT, B3aMeH KOTOpow Oblna nonydeHa HoBas MexayHapoaHas kapta, Lepxatens MK
00513aH BO3BPaTUTb HanAeHHYO MexXayHapoaHyto KapTy B baHK.

NckniodeHne Homepa MexayHapogHom KapTbl 13 CTON-nN1cta NPOM3BOANTCA MO UCTEHEHNM
CpoKa, Ha KOTopbIN AaHHas MexayHapofHas kapTa bbina noctaBneHa B CTon-nncr.

Pazbnoknposka MexayHapooHow KapTel npoussoantcs Hepxatenem MK B OtgeneHnu
baHka npw npepbvasneHmnn OYJ1.

Pa3bnoknpoBka MexayHapoaHOW KapTbl, 3a0N0OKMPOBAHHOW MO NPUYMHE HEMPABMIBHOMO
BBeaeHus TMMH-koga, MoXeT ObITb Tak e Nnpou3BefeHa AMCTaHUMOHHO Yepe3 Cuctemy «APB
Online» c ncnonb3oBaHWeM KaHana goctyna «/HTepHeT» 1nn «MobunibHoe NPUIoXeHWe» Uar No
TenedoHy: +(373 533) 7-99-20, 16-61 (B COOTBETCTBUMN C pPexXMMOM paboTbl onepatopa) ¢
yka3aHunem Kogosoro csioBa no MK (no tenedoHy He bonee Tpex pas B CyTKM).

Pa3bnokMpoBka npou3BoamuTCs B TedeHue 24 (ABafuaTM YeTblpex) 4HacoB C MOMEHTa
noaayn 3asBNeHNs O CHATUM BNOKMPOBKM.

9. PACYETbI MO OMEPALMAM NO MEXOYHAPOOHOWM KAPTE. KOHBEPTALMA
OEHEXHbIX CPEAOCTB

9.1.Mpu ABTOPM3aLMM KaKoM-nNMbo onepaummn no MexayHapoaHom kapTe baHk bnokupyet
COOTBETCTBYIOLLYIO CyMMy Ha CyeTe. ECim BanioTa onepaumm OTIMYaeTCA OT BaslloTbl PacHeTOB
BaHka B paMKax mnaTexHOou C1UCTeMbl, MPOV3BOAUTCA NepecyeT CyMMbl onepaumy no TekyLemy
Kypcy pacyeTtHoro 6aHka MIMC. Ecnm BantoTa CyeTa OTAIMYAETCA OT BasoThbl pacdeToB baHka, To
npw cnncaHnm co CHeta CyMMbl OnepaLym Npou3BOANTCA KOHBEPTaLMA B BalOTy pacHeToB baHka
no Kypcy yctaHoBneHHomy MIC (B cooTBeTCTBMM C Tapudamu PacdyetHoro Oadka). [ns
CHUXXEHWNS PUCKa BO3HVKHOBEHWS Nepepacxofa AeHeXHbIX CpeacTs bnokmpyemas CyMmmMa MOXeT
ObITb yBENMYeHa Ha 1 — 3% (B 3aBMCMOCTM OT TMMa onepaLmm).

9.2.CnncaHmne cymMmbl  onepauum  co  CyeTa  OCYyLLeCTBNSeTCHd MpWU  MOCTYMNeHUU
COOTBETCTBYIOLMX 3NEKTPOHHbIX OKYyMeHTOB oT MTIC.

9.3.Tl0 aBTOPM3OBaHHbLIM oOnepauMsM, Mo koTopbiM B TeveHne 30 (Tpuauatb)
KaneHOapHbIX AHEN He NocTynunm TpeboBaHWS O CMUCAHUM AEHEXHbIX CPeacTB, No UCTEYEHNN
YKa3aHHOro CPOKa OCYLLIECTBAETCSH aBTOMATNYeCKoe 0CBODOXIEHME 3a0N0KMPOBAHHbIX CPELCTB.

10. NMEPEPACXO4 OEHEXXHbBIX CPEACTB
10.1.B cny4ae ecm cymma TpeboBaHun MIC o nepevncneHun OeHexHbIX CpencTs
MPEBbICUT OCTATOK AeHeXHbIX cpencTs Ha Cyete, KnneHT nopy4aet baHkKy cnmncaTb CyMMy Takoro



npeBbILLeHNd CO BCeX TekyLumx cHeToB. CnrcaHve geHexHbIx CpeacTts ¢ Tekywmx CHeToB KnneHTa
B BaJllOTe OTIM4HOM OT BatoThbl NpeabssneHHoro MIMC TpeboBaHMA OCyLLEeCTBASETCA NO KypCy,
yCTaHoBneHHoMYy baHKOM. B cnydae OTCYTCTBMA WM HELOCTAaTOYHOCTM Ha Tekywmx Cyetax
KnueHTa OeHeXxHbIX cpeacTB Ana norawerus TpeboBaHms MIMC, cymMmMa Takoro npeBblleHUs
pacLeHnBaeTca CTOpoOHaMK Kak npefocraBfieHHble baHKoM 1 nosnyveHHble KneHToM KpeauTHble
cpeactaa (TexHu4eckumin oBepapadT).

B ciyyae BO3HWMKHOBeHUs TexHuyeckoro oBepapadpra baHk BnpaBe 3abnoknpoBaTb
MexayHapofHble kapTol Bnagenbua cyeTa OO MOMHOMO WCMONHeHWs Bragenbuem cyeTa
0053aTenbCTB, NPefyCMOTPEHHbIX [lOroBOPOM MO ero MoraweHuio U ynnaTte HavynmcieHHbIX
corfiacHo Tapudam NpoLEeHTOB.

11. OTBETCTBEHHOCTb CTOPOH

11.1. BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, NpUYMHeHHble Bnagensuy MK, B
cfyyanx HesblnofHeHns Oepxatenem MK ycnosum Jorosopa.

11.2. BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MPUYMHEHHbIE KNIMEHTY, B Cliy4ae 0Tkasa
BaHka B Bbloade (Bbinycke) MexayHapogHow kapTbl (OcHoBHoM MK 1 (1nn) [ononHuTensHowm
MK), a Takke B cCJlydae orpaHuyeHus bBbaHKOM BO3MOXHOCTM nonofiHeHus CuyeTa U
ocyllecTBrneHms baHKOM ©e3Hanu4YHbIX nepedncreHnin (cnncaHnin B Ge3akuenTHOM nopsake)
CBODOZHOrO OCTaTka [eHexXHbIX cpeAcTB co CyeTa C MepednucrieHVeM ero Ha Tekylimin cyeT
KnueHTa npw HaCTynneHnn cry4aes, npefycMoTpeHHbIx n. 2.3, 3.3, 3.4 HacTodaLwmx [Npasuri.

11.3. Co pgHsa, cnenytollero 3a aHem bnokuposky MexayHapoaHoOW KapTbl, baHk HeceTt
OTBETCTBEHHOCTb 3@  MNPOBefeHWe  aBTOPW3OBAHHbIX  oMepaumn € 3a0NoKMPOBAHHOM
MeXayHapoAHOW KapToWn. baHK He HeceT OTBETCTBEHHOCTb 33 HEABTOPM3OBAHHbIE OMepauumu,
COBepLLEHHble Nocie ONOKMPOBKM MexXXayHapoaHOW KapTbl.

11.4. baHk He HeceT OTBETCTBEHHOCTM 3a MNPOBefeHWe  aBTOPM3OBAHHLIX U
HEeaBTOPM3OBAHHbLIX oOMepaun, CoBeplleHHbIX ¢ MexayHapooHOW KapTou nocne CHATUS
HnokmnpoBkM ¢ MexxayHapoaHOW KapTbl B COOTBETCTBMM C M. 8.4 HacToAWwmx Mpasun.

11.5. Tpu paspelleHn CnopoB W pa3Hornacum bank 1 Bnageney cyeta npuisHaloT
IOPUANYECKYIO 3HAYMMOCTb SNEKTPOHHbIX AOKYMEHTOB, COOPMMPOBAHHDBIX B MAATEXHOW CUCTEME
pPacyeToB C MCMNOMb30BaHMEM MexayHapooHOW KapTbl, M MUX 3KBWBANIEHTHOCTb AOKYMEHTaM,
COBEpPLUEHHbIM B MUCbMEHHOM (DOpMe 1 3aBepeHHbIM NOAMUCAMK CTOPOH [lorosopa.

12. MEPEXOOHbIE NMOJTIOXEHUA

12.1. Bbigada (Bbinyck) MexayHapodHbix KapT Mup ocyulectsnseTcs baHkoM nocse
permctpaumm (MoCTaHOBKM Ha yyeT) baHka B [MpMAHeCTPOBCKOM pecnybnmkaHckoM OaHke B
KayecTBe DaHKa — 3MUTeHTa MexXayHapoaHbix KapT Mup 1 nonydeHus PaspelleHns Ha npaBo
OCYLLECTBIEHMS ONepaLLm C UCNOMb30BaHNeM DaHKOBCKMX KapT Mup.
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