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JloroBop 0 KOMMNJIeKCHOM H6aHKOBCKOM 0BCYXXNBaHNN U3NHECKMNX AL,
B 3A0 «ArponpomMbaHk»

3aKpbIToe akUMoHepHOe 0o0LLecTBO «ArponpomM0baHk», C OfHOW CTOPOHbI, U dr3myeckoe
VLo, N3BbABKMBLLKE B MMCbMEHHOW (hOpMe CBOe XXenaHue 3akio4nTs [JoroBop, € 4pyron CTOPOHbI,
3aKJIO4MNN HacToALLMM [IOroBOp O HUXKeCIeAYIOLEM.

1. TEPMWHbI, NTPUMEHAEMBIE B JOTOBOPE

1.1.AsTopm3auma — npepgocrasnsgemoe bavkoMm wunu  KnuneHtom/lMpencrasutenem
paspeLleHVie Ha NpoBedeHe onepaLyv B COOTBETCTBMM C HACTOALLMM [JoroBOpPOM.

1.2. ABTOpPM30BaHHbIM WabnoH SN — N[, co3naHHbIM KnneHToM B Cucteme «APB Online»
C MCNoNb30oBaHWeM KaHana goctyna «/HtepHeT» nnbo B OTaeneHunn baHka C Lenbio AanbHenwero
HeofHOKpaTHOro npoBefeHus onepaunn no Cuety Knnenta B Cucteme «APB Online» n CepBucax
Komnnekca C y4eToMm CoxpaHeHus eANHOXAbI BBEAEHHbIX PEKBM3UTOB (3a NCKITIOYEHVEM CYyMMbI
NnaTeXxxHoro JoKymeHTa). Mocnenyiollee NpoBeAeHMe MiaTexHbIX 4OKYMEHTOB, CO34aHHbIX Ha
OCHOBe aBTOPW30BaHHbIX LWabnoHoB MM, oOCyWwecTBNSETCS aBTOMATUYeCKM B MPOrpaMMHOM
Komrnekce baHka.

1.3. ABTOpU30BaHHbIE CPeACTBA CBA3M — aBTOPWU30BaHHbLIA Homep (-a) TenedoHa (-oB)
(cTaumoHapHon 1 (MnKn) MoBUNbHOM CBA3N) U (UNI) aBTOPM3OBAHHbIN aapec (-a) 3NeKTPOHHOWM
NOYTbl, yKa3aHHble B «AHKeTe KIMeHTa — PU3nN4eCckoro n1La», B Ka4eCTBe TakoBbIX.

1.4. AHanor cobctBeHHOpy4HOM noanuen Knuerta — MVIH-koa, 0QHOPa3oBbIvi Naporb, Kof,
SMS-komaHAa, coBeplueHne KIIMeHTOM COOTBETCTBYIOLMX KOMaHA, B MoBUIIbHOM MPUNOXEHWM
3A0 «ArponpombaHK», BblpaXaloLx OfHO3Ha4YHO cornacme KnveHTa Ha NpoBefeHMe onepaLmi
no CyeTy, MAW APYrou, yKasaHHbl B [loroBope aHanor cobcTtBeHHOPYYHOW nognuck KnveHta
(npocTas anekTpoHHas noannck KnveHTa), Cnosb3yembl s NOATBEPXKAEHNS BONEN3bsBIEHUS
KrnueHTa Ha coBepLLeHme onepaLmm v yAOCTOBEPSAIOLLMIA (haKT COCTaBNEHVA U /N NOANMCaHMA
3NEKTPOHHOI0 JLOKYMEHTa /3N1EeKTPOHHOIr0 COODLLEHNS.

1.5. AHHynunpoBaHwue KapTbl - 3akpbiTvie KapTbl baHKkoM 0e3 BO3MOXHOCTM BOCCTAHOBEHNS
ee paboTocnocobHOCTY.

1.6. baHk — 3aKpbITOe aKLIMOHEepHOE 00LLEeCTBO «ArponpoMOaHK».

1.7.BbaHKOMaT - 3M1eKTPOHHbIN MPOrPaMMHO-TEXHUYECKNM KOMMEKC, NpefHa3Ha4YeHHbIv
L5 COBeplUeHWs 0e3 yyacTus yNoNHOMOYEHHOro paboTHMKa baHka onepaumin no Bblgaye
HalMYHbIX AEeHEeXHbIX CPefCTB C UCnonb3oBaHveM KapTtbl/MexayHapoLHOM KapTbl, COCTaBeHNS
JOKYMEHTOB MO orepaumsaMm C Ucnonb3oBaHrem KapT/MexOyHapoAHbIX KapT, a Takxe
npoBeferHus Apyrix onepaLmm, npeayCMOTPeHHbIX NPOorpaMMHbIM obecneveHnem baHkomara.

1.8. BoT — creunanbHas nporpamMma (aBToMaTUHecknin MHAPOPMATOpP), BbIMOMHSOWASs
onpefeneHHble OENCTBUA COMNAcHO 33aaHHOMo CLEeHapwus, B Lensx BbINOSHEHWA 3anpocoB
nonb3oBatenen, obpabaTbiBaeMbix baHKOM.

1.9.bnoknpoBka KapTtbl — ycTtaHOBKa baHKOM 3anmpeTa Ha npoBefeHWe onepaumn c
ncnonb3oBaHnem Kaptbl 1 (1nmn) ee PekBM3NTOB.

1.10. Bnagenew Kaptbl — KnneHT, Ha nmsa KOToporo baHkom BbinyLeHa Kapra.

1.11. Bnageneu, cyeTa - uU3nyeckoe N1Lo, Ha MMS KOTOPOro OTKPLIT CHeT.

1.12. BHocuTenb — usmnyeckoe nmuo, 3akioymluee JOroBop B nojib3y TpeTbero numua u
(nnn) oTkpbiBLLee CHeT Ha Ms KnveHTa.

1.13. Beinncka no CyeTy — OT4eT NO onepaumsM, NpoBefAeHHbIM Mo CHeTy 3a onpeaeneHHbIN
nepunom BpemMeHMU.

1.14. [leHeXHble nepeBOfbl — NepeBOAdbl AEHEXHbIX CPefACTB, OCyLlecTBseMble 0Oe3
OTKPbITUS CHETOB, MO MEXAYHAPOAHbIM CUCTEMAM AEeHEXHbIX NepeBofoB (C KOTOPbIMU baHKOM
3aK/oYeHbl COOTBETCTBYIOUME [OTOBOPbI), a Takxke MepeBofbl MU3NHeCcKMX N1, MO CUCTeMe
«[MepeBoabl No MpuaHecTpoBbio» 3A0 «ArponpoMOaHK».



1.15. enosutapuin baHka — M3onuMpoBaHHoe (C orpaHMYeHHbIM AOCTYNOM) MoMeLleHme
baHka, npegHasHadeHHoe Ana pa3melleHns CendoBbIX f4eek 1 0DOPyLOBaHHOE MeCcToM Afs
ocyllectBneHns [1enoHeHTOM mnm ero JJoBepeHHbIM NMLLOM BIOXeHUs LeHHocTen B CendoByio
A4euIKy.

1.16. denoHeHT — KnuneHT, koTopoMy baHkoM npefoctasneHa B nofib3oBaHue Cendoas
f4erKa.

1.17. [loBepeHHOoe Nnuo — NnLo, KOTopoMy KIMeHT NpefocTaBu NpaBo 3akio4aTth OT ero
MMeHu [loroBop 1/unu ceou npasa (Bce Unn B H4acTu) no [JoroBopy Ha OCHOBaHWM [OBEPEHHOCTM
NN MHOTO [OKYMEeHTa, OoopmIIeHHOro B baHke, mnn B MHOM MNOpPsAKe, NpedyCMOTPEeHHOM
OEeNCTBYIOLLMM 3akoHoAaTensCcTBoM MMP.

1.18.JoroBop — HactoAwmMn [JoroBop O KOMMMIEKCHOM 6HaHKOBCKOM 0OCyXMBaHWUN
usmyeckmx nuu B 3A0 «ArponpomM0OaHk».

1.19. JononHuTenbHble BO3MOXHOCTM KoMmnekca — OOMNOSHUTENbHble (YHKLIMOHAMbHbIE
BO3MOXHOCTM KoOMmMnekca, onpefeneHHble BHYTPEHHUMW [OOKyMeHTamu baHka. [lepeyeHb
[lononHnTenbHbIX BO3MOXHOCTeM Komnnekca MoXeT ObiTb npegocTtaBneH KnaveHTy no ero
TpeboBaHMIo.

1.20. depxatens Kaptbl — Bnageney, Kaptbl vnu Npencrasuterns.

1.21. JocTynHbIr octatok — cyMMa CBODOAHOro octaTka 1 PacyeTHoro nummTa oBepapadTa.

1.22. AYN — foKyMeHT, yA0CTOBEPSIOLMNN TNYHOCTb (DU3MYECKOrO MLA B COOTBETCTBUM C
BHYTPEHHVIMW [LOKYMeHTaMu baHka.

1.23. 3apaboTHas nnata - ynnadvBaemoe PabotopatenemM pabOTHWKY B COOTBETCTBUM C
3aK/MOYeHHbIM  TPYAOBBIM ~ JOrOBOPOM 1 (MNK)  rpaXAaHCKo-MpaBoBbIM — JOFOBOPOM
BO3HarpaxxaeHue 3a TpyA B 3aBUCMMOCTM OT KBanMduKaumm paboTHIMKa, CIOXKHOCTM, KONMYecTBa,
KayecTBa W YCNIOBMIM BbINONHSEMOW paboTbl, a TakXke BbINMAaTbl KOMMEHCALMOHHOMO U
CTUMYNIUPYIOLLLEro xapakTepa.

1.24. WpeHnpmkauma KnuneHta — npouecc otoxpgectsneHva Knmenta baHka ¢
nHpopmaLmen o KnveHte, nmetoLlencs B baHke, 1 yCTaHOBNEHUSA NPUHAANEXHOCTM NOyYaeMblX
oT KnueHta uHpopMaumn 1 OOKYMEHTOB, OCYyLLeCTBAAEMbI B Mopsake, npenycMOTPeHHOM
LloroBopom v BHYTPeHHUMK LOoKYyMeHTaMu baHka.

1.25. Kapta - 0aHkoBckasi pacyeTHas (pebetoBasi) kapTa 3A0 «ArponpombaHk»
MnatexHon cuctembl «Pagyra» CoO BCTPOEHHbIM  MUKponpoueccopoM. KapTa aBnsercs
NepCOHaNM3NpPOBaHHbIM  MATEXHBIM ~ VHCTPYMEHTOM, MpefdHa3Ha4YeHHbIM  Of18  NOoJSlyYeHns
HaNMYHbIX AEeHEXHbIX CPeacTB, OMaThl TOBApPOB, paboT u ycnyr, obecneyeHeM NCMNONb30BaHNSA
KoTopow siBnsieTca TekyLmi cHeT KnuenTa. KapTa Bbinyckaetcs baHkoM, ABnseTcs COBCTBEHHOCTbIO
BaHka v Bbigaetca KnueHty /IpencrtaButento B Nonb3oBaHue.

1.26. KnueHT — n1Lo, 13bABMBLLEE CBOE XenaHve 3aKTio4nTb UK 3akio4mBLUee [1oroBop
B NOPSAAKe, NpefyCMOTPeHHOM [JoroBopoMm.

1.27.Knioy — knioy (ofHa wryka) ot CendoBom s4enkn, nepefaBaembii baHkom [JenoHeHTy
L5 obecneyYeHmns BO3MOXHOCTU Nonb3oBaHMa JenoHeHToM CerndoBOMn SHEMKOMN.

1.28.CVV2/CVC2-Kkop, — yHMKanbHbIM Ang Kaxgon Kaptbl/MexayHapoOHOW KapTbl Kof,
npefHasHaYeHHbIV AN NpoBepky nodnnHHoct Kaptel/MexayHapogHou kaptel. CVV2 /CVC2-
Kop, yKasbiBaeTcs Ha obopoTHou ctopoHe KapTbl/MexayHapodHow Kaptel (Tpy nocnefHwe
LMdpbI).

1.29. KoMnnekcHoe ob6cnyxuBaHme — obcnyxmBaHne KMEHTOB B COOTBETCTBUM C
ycnosusimn [loroopa.
1.30. KomnpomeTaums cpefcrea  uaeHTUPUKaAUMKM  —  Clyd4an, Korga  CpeacTBo

noeHTMdmkaumm Knnenta B Cucteme «APB Online» 1 B CepBucax Komnnekca cTano M3BecTHO
TPETbUM NNUaM Unn 'y KnveHta BO3HUKIIN Takue Nof03peHN.

1.31. PacyeTHbn nuMmUT OBepgpadTa — pasMep MakCMMaNbHO [OMYCTUMOW CYyMMbI
3agomkeHHocTn KnmneHta no Osepapadry.

1.32. HeCHMXaeMbI4 OCTaTOK — MUHUManbHas CyMMa [OeHeXHbIX cpenctB Ha Cyete,
OroBOpeHHad HactosalwmMM [OoroBopoM UM UHbIMU LOrOBOPaMU, 3aKJIIOYEHHBbIMW  MeXIy
KnneHToM 1 baHKOM, KOTOpas B TeYeHMe OrOBOPEHHOrO CpokKa He MOXET ObITb MCMOMb30BaHa
KnreHtoM. Ha cyMMy HeCHM>XaeMOoro octatka npoLeHTbl He HaYNCSIoTCA.

1.33.0OBepapachT — KpaTKoCpouHbii (-bie) KpeauT (-bl) («KpeouT no 3apnnatbi»),
npenoctaBnsemMbin (-bie) baHkoM KnneHTy B cooTBeTCTBUM C MpunoxeHuem Ne 3, B pesynbTaTe



koToporo (-bix) KnueHT 1 (unin) MpenctaButesib MOXET NPOU3BOANUTL PAaCXOA0BaHME JEeHEXHbIX
cpencTs ¢ Tekyuero cyeTa cBepx CBOOOAHOMO OCTaTKa AEHEXHbIX CPeacTs Ha 3ToM CyeTe.

1.34. Onepaummn, oCyWecTBNSEMbIE C UCMONb3oBaHMeM KapTbl, — nobon BuA nnatexa,
ocylecTBnsembln ¢ nomollbto Kaptel B TCM 1 (Mnu) B MnatexHoMm TepMuHane, onepauun no
NONy4YeHMIO HalIMYHbIX AeHeXHbIX cpeacts B OtoenerHmax baHka v baHkomaTax, a TakXke WHble
onepauuu, He 3anpeLleHHble 3aKkoHoAaTensCcTBoM [MMP.

1.35. Onepaunu, ocyliecrensemble C UCnoJsib3oBaHneM Peksm3ntos Kaptel, — onepauum no
onnaTe TOBapoB, paboT 1 yC1yr, a TakXe MHble onepaLmm, NpeayCMOTPeHHbIE 3aKOHOAATENBCTBOM
MMP 1 (Mnn) BHYTPEHHUMU AOKyMeHTamu baHka, ocyuiecTBnsemMble [epxatenem KapTbl ¢
ncnonb3oBaHvem PekBrn3mToB KapThbl.

1.36. OTneneHmne baHka — CTpyKTypHOe nofapasneneHne baHka, B KOTOPOM OCYLLeCTBAAETCH
obcnyxmBaHne KnneHtos. ObcnyxunsaHme B OtaeneHusax baHka ocyLLecTBnseTcs B COOTBETCTBUM
C BO3/IOXEHHbIMW Ha cooTBeTCTBYyOWee OtaeneHne baHka BHYTPeHHUMU LOKYMeHTaMu baHka
PYHKLMAMN.

1.37. Kypcbl BanioT «APB Online» - 6e3HannyHble Kypchl BantoT, yCTaHOBEHHble bBaHKOM Ans
OCYLLLeCTBIEHMA KOHBEPCUMOHHBIX onepaumn KnueHtamu B Cucteme «APB Online» n Cepsuce
perynsapHbIX NnaTexen.

1.38.MepcoHanbHbI  MpaeHTUdMKaUMOHHbIM ~ HoMep  (MWH-kopn) —  cekpeTHbIn
WHAMBUAYANbHBLIM  LMMPOBOM  Kof, NPEACTaBnAloWMI CODOM  YeTbipex3HayHoe 4MCIo Ans
MexXayHapoOHbix kKapT w1 KapT C KapTo4yHbIM npunoxeHvem EMV  ons  3sawutel  oT
HECaHKLMOHNPOBAHHOIO  MUCNonb3oBaHMA  KapTtel/MexayHapooHOM KapTbl WM SBASIOWMINCS
aHanorom cobCTBeHHOpyYHOW noanucn [epxxatens KapTbl, He JOCTyNeH cOTpyAHWKaM baHka u
n3BecTeH Tonbko Hdepxxatento KapTol.

1.39.MnatexxHass cucteMa «Pagyra» - COBOKYMHOCTb CyObeKTOB — OpUaNYHecKMX W
busndecknx vy, (pesmaeHToB U HepesnaeHToB [TMP), B3aMMOOTHOLWIEHWA W1 Mpoueayp,
BO3HMKAIOLLMX MeXAy HUMKW B MnpoLecce 3MUCCUM U NPOBEAEHUA PacyeToOB MO OnepaLmsamMm,
coBepLlaemMbIM C Mcnonb3oBaHmeM KapT MnatexxHon cuctemsl «Pagyra» n (Mnu) nx PekBusnTos, a
TaKXe KOMMMeKC MNpOorpaMMHO-annapaTHbIX CPeAcTB, HampasfieHHbIX Ha obecnedveHuve
npoBefeHus onepaumii ¢ Kaptamu u (1nm) nx Peksmantamu.

1.40. MnateXHbl TepMUHAN — 3AEKTPOHHbIA MNPOrPaMMHO-TEXHNYECKMI  KOMMeKC,
NpefAHa3HaYeHHbIN A8 CoBepLUeHKMs Oe3 y4acTns yNonHOMOYeHHOro paboTHIKa baHka onepauun
npremMa OT KIIMEHTOB HaNMYHbIX LAEHEeXHbIX CPefCTB, MPOoBedeHWs Oe3HaNMyHbIX MnaTexen C
ncnonb3oBaHviem KapTbl, COCTaBneHNa JOKYMEHTOB MO ornepaLuamM, CoBepLlaeMbIMU KITMEHTaMW,
B TOM YMCIe C UCMoSb30BaHWeM KapT, a TakxXe NpoBefeHMs OPpYrX onepaumm, npenyCcMOTPeHHbIX
nporpaMMHbIM  obecneyeHvieM [natexHoro TepmuHana u CornaleHneM O MNONb30BaHUN
MnatexHbiM TepMmHanoM 3A0 «ArponpombaHk». KnneHT 0ba3yeTcsa nepen Hadanom nposeaeHus
onepauuu B [natexxHoOM TepMUHase 03HakoMUTbCA ¢ CornalleHnem o nosnb3oBaHUM MaTexHbIM
TepmmHanomM 3A0 «ArponpoM0OaHK», pa3MeLLeHHbIM B MHTepderce NnatexxHoro TepMmHana.

1.41. NyHkT 06cnyxunBaHunsa kapt (MOK) — MBH, OtneneHne baHka, baHkomaT, MnaTexHbIi
TepmuHan vnu TCIT.

1.42.NyHkT BblZA4M HanumdHbix  (MBH) - cneumanbHo  obopydoBaHHOe — MecTo,
npefHasHavYeHHoe A5 COBEpLUeHWs onepauun Mo BblOad4e HaNM4YHbIX AEHEeXHbIX CpeacTB C
ncnonb3osaHneM Kapt/MexXayHapoOHbIX KapT.

1.43.MNpepncrasutenb - @u3nydeckoe nNMLO, Ha WMMA KOTOPOro MO COOTBETCTBYIOLLEMY
nMceMeHHOMY 3adaBneHnio Knverta, soinylleHa Kapta/MexayHaponHas kapta Kk Cyety KnveHra.

1.44. Pabotofatenb — lopuaMYeckoe Unm Grsmdeckoe NnLo, ¢ KOTopbIM KIMEHT 3aKnto4mn
TPyA0BOM [OroBop U (1K) rpaXxaaHcKo-NpaBoBOV I0roBOpP.

1.45. PerynapHbli nnatex — onepaums (-1) no Tekyliemy cyety KnmeHTa, nposoanmas (-
ble) BbaHKOM aBTOMATMYeCk/ COrMacHO yKa3aHHOMY KIMEHTOM efuHOMY rpaduvky U OpYyrUm
yCNOBMSAIM NPOBEAEHNS ONepaLMii Ha OCHOBaHWK WwabnoHos M KnueHTa.

1.46. PerynsipHblA nnaTexHbl JOKyMeHT (panee no Tekcry «PM») — 3neKTpoHHbIN
LOKYMEHT, CO3[aBaeMbl Ha OCHOBaHUM pacnopsxeHns KnveHTa, npenycMaTpuBaloLLero
aBTOMaTU4eckoe nposefdeHne baHKOM onepaumn no Tekywemy cyeTy KnmeHTa cornacHo
yKa3aHHbIX KneHTOM rpadmKy 1 MHbIX YCIOBUN.

1.47.PekBu3nTbl KapTbl — pekBu3nUTbl KapTbl C KapTOYHbIM nNpunoxeHvem EMV n
MexayHapO4HOM KapTbl, K KOTOPbIM OTHOCUTCA ee HoMep, pamunua n nma Oepxatens Kaptol
(Mpy MX Hanu4mKn), a Takxke cpok genctus KapTbl/MexayHapoaHOW KapTbl, yKa3aHHble Ha



nuueson ctopoHe KapTbl/MexayHapogHow kapTel, 1 CVV2 /CVC2-kog (Tpu nocneaHme umdpbt),
yKa3aHHbIN Ha 0OOPOTHOWM cTopoHe KapTbl/MexayHapoLHOM KapTbl.

1.48.CBOOOAHbIN OCTAaTOK — CyMMa AeHeXHbIX cpefdcTB Ha CyeTe KnveHTa 3a Bbl4ETOM
HecHnxaemoro octatka, CyMMbl aBTOPM30BaHHOW (-bix) omnepaumu (-1in) U KHbIX CyMM,
OrOBOpPEeHHbIX B [loroesope.

1.49. CeiicpoBas A4erika (Averika) — meTannmdeckas MHOMBUAYaNbHas cendoBas a4erika c
LBYMS 3aMKaMU 1 IBYMS HE3aBUCUMbIMM KIlo4aMK, Haxoaswaacsa B Jenosutapum baHka.

1.50. CnpaBo4Has vHpopmMauma — MHPOPMaLMSA O Kypcax MHOCTPaHHbLIX BasioT, a TakxXe
NHGOopMaLMs 00 ycNoBUsX 00CNYXKMBaHUS B baHke.

1.51. Cneumanuct baHka n Agmuuuctpatop Cuctembl «APB Online» — ynonHoMoYeHHble
COTPYLHUKM baHka.

1.52. CToN-nUCT — 3NEeKTPOHHbBIN CMMCOK 3anpeLLeHHbIX K MCMOoNb30BaHMIo MexXayHapoaHbIX
Kapr.

1.53. CTopoHbl — KnneHT 1 baHk.

1.54.Cyer — cyeT (TekywlMi, Oeno3uTHbIM W Op.), OTKPbITbIM baHKOM KnveHTy B
COOTBETCTBUM LAENCTBYIOLLMM 3aKoHOAaTeNbCTBOM [MMP Ond OKasaHus ycaiyr 1 COoBepLUeHNS
onepauumn, npegyCcMOTPEHHbIX HACTOALLMM JOroBOPOM.

1.55.Tapudbl — BHYTPEHHWN [OKyMeHT baHka, KOTOpbIM YCTaHaBNMBaeT pa3mep
KOMWCCMOHHOrO BO3HarpaxaeHns 3a okasbiBaeMble baHkoM KnuneHTy ycnyrv, nopsagok ynnatol
KnueHtamMu  KOMWUCCMOHHOTO — BO3HarpaxaeHuss  OaHKOB-MOCPeAHWKOB M HaHKOB-
KOppeCcnoHOEeHTOB, MPUBMEYeHHbIX baHKOM Ana ocyuiectBneHWs nnatexen KnveHTOB Kak Ha
Tepputopumn MMP, Tak 1 3a pybexom, a Takxke MopsaoK ynnaTbl AOMOMHUTENbHbLIX YCyr,
OKa3aHHbIX TPETBUMMU NIULAMW MPW UCNOSNHEHMU nopyyeHun KnveHTta. YkasaHHble B Tapudax
yCNOBWS MOTYT ObITb U3MEHEHb! UM ONONHEeHbl BaHKOM B OAHOCTOPOHHEM NopsaKe.

1.56. Tekywmii cHeT — TekyLMin (-ne) cHeT (cyeTa), OTKpbITbIN (-ble) baHkom KnneHTy ans
3a4MUCNEHNA OeHEeXHbIX CPeacTB U OCYLLEeCTBAEHUA MHbIX PaCc4eTHO-KAaCCOBbIX Onepaunn, He
CBA3aHHbIX C OCyLleCTBNeHVEeM NpednpUHUMATENbCKOV OeATeIbHOCTM, B COOTBETCTBUM C
ycnosusmMun JJoroBopa 1 TpeboBaHUAMU OeUCTBYIOWero 3akoHoaaTensctea NMP. KnveHTty moryT
ObITb OTKPbITLI TekyLe cyeTa B pyonsx MMP 1 (1nn) nHocTpaHHoM BantoTe.

1.57. TepMnHan — 31eKTPOHHOE YCTPOWCTBO, MpefHa3HavYeHHoe N8  npoBefdeHNs
Be3HanMyHbIX NNaTexen 1 Apyrnx onepaumi C ncnonb3osaHnem KapTbl/MexayHapogHOM KapTbl.

1.58. ToproBo-cepBucHble Npeanpusatus (TCIM) - opuandeckme nuua u/wnmn busnyeckme
nMua — UHOMBWMAYyanbHble npednpuvHUMaTenn (MM KMX MNOBEPeHHble Nnua), MpPUHMMAloLLME
mnaTexy 3a peann3oBaHHble TOBapbl, PaboTbl UM yCayrn nyTeM OQOPMAEHUS mnaTexeun C
ncnonb3osaHveM Kapt/MexXayHapo4HbIX KapT Ui nx PekBMU3NUTOB.

1.59. TpeTbe Nnuo — Ppurln4eckoe N1LO, B NOMb3Y KOTOPOro 3aksodeH Jorosop.

1.60. YyacTtHwuk 3apnnaTtHoro npoekTa — Pabotogatens, 3aknoymBLLMM C BaHKOM JOFOBOpP O
BbINnaTe 3apaboTHOWM MnaThl M MHbLIX BbINAAT €ro paboTHMKaM MyTeMm ee 3a4ncieHus Ha CyeTa
PabOTHNKOB, OTKPbITblE B BaHKe, 1nu MHoe N1LO, NPU3HaHHOe baHKOM TakoBbIM.

1.61. ®uHaHcoBasa MHdopMauma — nHbopMaumsa o CyeTe, onepaumax no Cyety Knnenta, a
Takxke 00 onepaumsax, OCyLLECTBMEHHbIX C MUCrnonb3oBaHeM KapTbl 1 (1nv) MexayHapoLHou
KapTbl 1 MX PeKBU3UTOB.

1.62. OyHKUMOHaNbHble BO3MOXHOCTM Komnnekca =— onepaumm C  OeHeXHbIMU
cpencTtBamMu, Nony4YeHue 1 NpefocTaBneHmne MHMOPMaLLMM, NOAKIIOYEHNE U OTKIIOHeHWe YCiyr
BaHka, a TakXe WHble OEUCTBMA, KOTOpPble MOXHO COBEpLWUTb C nomMoulbio Komnnekca.
DyHKUMOHAaNbHbIE BO3MOXHOCTY KOMMnekca onpenensoTcs BHYTPEHHUMU JOKyMeHTamMu baHka,
a UX nepedeHb nNpefoctasnsetcs KnueHTy no ero TpeboBaHmio.

1.63. Wabnon M4 - 3MNA, co3gaHHbin Knnentom B Cucteme «APB Online» ¢
MCNonb3oBaHMeM KaHana poctyna «WHTepHe™ wunn «MobunbHOe MNpUoXeHue» C Lenbio
[JalnbHenLero HeogHoOKpaTHOro nposefeHus onepaumnt no Cyety KnuveHta B Cucteme «APB
Online».

1.64. WabnoH PNO - PMNMO, co3paHHbii KnveHtom B Cucteme «APB Online» ¢
MCNofb30BaHVeM KaHana goctyna «/HtepHeT» nrubo B OTaeneHnn baHka ¢ Lefblo AanbHenLWwero
HEeO4HOKPATHOro NpoBefeHus onepauni no Tekylemy cyety KnnenTa B CepBrice KOMMYHaIbHbIX
nnatexen n CepBuce perynapHbIX MiaTexen.

1.65. DneKTpOHHbIA NnaTeXxHbI AOKYMeHT (panee no Tekcry - «3MMO») — 3MeKTPOHHbIN
LLOKYMEeHT, cofep>XaLnn nopyyeHne KnmeHta baHky Ha npoBefeHVe onepaLmim no pacnopsxXeHnio



LeHeXHbIMY cpefcTBamMy Ha CyeTe KnveHTa MAU MO 3a4UCIEHMIO AEeHEeXHbIX CpefcTs Ha Cyet
KnveHta, nepefaHHbIV B BaHK No 31eKTPOHHbIM KaHaiaM CBA3M C MCNosb3oBaHneM Cuctembl «APB
Online», B B1ae SMS-koMaHzbl, nn co3gaHHbii CneumanmcToM baHka Ha OCHOBaHUM NOPYYeHNS
KnueHta, maHHoro baHky C uncnonb3oBaHvem Cuctembl «APB Online», 1 MMeOWMIA pPaBHYIO
opuamnyeckylo  cuy € OOKYMeHTaMu  Ha  ByMaXHbIX — HOCUTensx,  MOAMMCAHHBIMMN
COOCTBEHHOPYYHOW NoANNCbIO KnneHTa B COOTBETCTBUM C yCNOBUSAMK JOroBopa.

1.66. SMS-koMaHga — Habop OykB NATUMHCKOrO W pycckoro andasuta, a Takxke umdp,
obo3HayvatoLMX pacnopskeHue (nopydeHne) KnuenTa, B Buae SMS-coobLeHns, HanpaensemMoro
B baHk, 1 npenycmatpuBatollee nposefeHne baHkom onepaumm ¢ Tekyulero cyeta KnneHta u
(Mnn) BbINONHEHWE BaHKOM MHbIX MOpyYeHnn KnneHTa cornacHo npuHATbix KnveHToM 1 baHkom
ycnoBun. SMS-coobLuenns fonxKHbl ObITb HanpaseHbl C OCHOBHOIO aBTOPM30BAHHOMO HOMepa
MobunbHoro TenedoHa KnmeHTa B pamkax PDyHKLMOHaNbHbIX BO3MOXHOCTeM Komnnekca w
aBnaTca AHanorom cobcTBeHHopy4HOM noanucn KnmeHTa.

1.67.MobunbHoe npunoxeHve 3A0 «ArponpombaHk» - crneumansbHo pa3paboTaHHoe
npunoxeHue (nporpamma), kotopoe (-af) MoxeT ObiTb ycTaHoBneHo (-a) Ha MoOUbHOE
ycTponctBo KnneHTa, obecnedmBaiollee (-as) BO3MOXHOCTb MCMOnb3oBaHWs KveHToM KaHana
noctyna «MobunbHoe NPUIoXeHme».

1.68. KogoBoe CloBO - cekpeTHbIV Naposb, NPeAcTaBAsiow M coOboM NoceA0BaTelbHOCTb
OykB  pycckoro/natvHckoro — andasuta M (MAm)  apabckmx  umdp,  HazHavaembl
Knnentom/lMpencrasurenieM, npefHasHadeHHbIM Ang naeHtudukaunm Knnenta/Mpencrasurens
B CJIy4anx, nNpedyCcMOTpeHHbIx JoroBopoM 1 MyHKUMOHANbHBIMY BO3MOXHOCTAMYM Kommnekca.
KopoBoe crioBO yKa3blBaeTCa B «AHKeTe KJIMeHTa — PU3NYeCKOro nnua».

1.69. Push — yBefiomnieHMe — aBToMaTM4eckoe MHMDOPMaLMOHHOe onoBelleHne KnveHTa B
BNLE TEKCTOBbIX COOOLLEHNA Ha 3aperncTprpoBaHHoe (aBTopu3oBaHHOe) KnveHToM B baHke
MOOUNbHOE YCTPOWCTBO, Ha OCHOBaHMM COOTBETCTBYIOLMX MPOTOKOMOB, MOAAEPKMBAEMbIX
nporpaMmMmHbIM - obecnedeHneM MoOOUNBbHOrO ycTponcTBa KnuveHTta. [Ons nonyyeHus Push —
yBEAOMIIEHNI Ha MOOWNBbHOM YyCTponcTBe KrnmMeHTa [0MXKHO OblTb ycTaHoBRNeHo MobunbHoe
npunoxeHue 3A0 «ArponpoMbaHK».

1.70. Cash back (Kswb3k) - <ckmoka B BMAOe BO3BpaTa 4acTk  CTOMMOCTMU
TOBapoB/paboT/ycnyr, BO3HMKAOWAS MNPV OCYLLEeCTBNeHUM Oe3Hanu4Hom onnaTbl  3a
TOBapbl/paboTbl/ycnyru ¢ noMoLlbio KapTel, nepedmcnsemas baHkom Ha Tekylimm cqet KnneHta
no nopy4yeruto TCr. MepeuncneHme Cash back Ha Tekywmm cqeT KnmeHTa ocyLLecTBASETCS B CPOKMN
1 B nopagke, onpegensemMble baHKoM.

1.71.3D SecureCode/3D Secure — TexHomnorus, npegycMoTpeHHas ans obecneveHus
Be3onacHOCTM MnaTexemn, OCyLecTBAsieMbIX C MUCMONb3oBaHMeM MexayHapoaHbix kapt MIC
Master Card WorldWide mnn Visa Inc.

2. OCHOBHbIE MOJIOXEHWNA

2.1.Hactoawumm [oroBop onpefenser ydioBUA W MNOPSLOK OCyLLeCTBleHUs baHKoM
KOMMeKCHOro 6aHKoBCKOro obcnyxmnBaHus Knmexta.

2.2.KomnnekcHoe OaHKoBCKoe obcnyXmBaHMe KnveHToB ocyuiectBnserca baHkoMm B
OtpeneHnax baHka, B baHkomartax, B [11aTeXHbIX TEPMUHANAX U NHbIX 3NEKTPOHHO-TEXHUYECKMX
yCTPOWCTBAX, NPeayCMOTPEHHbIX HACTOALLMM [1OroBOPOM U BHYTPEHHUMM AOKYyMeHTaMu baHka, a
TakXXe MoCpefcTBOM ANCTAHLMOHHOIO OOCNYXXMBaHMSA, B COOTBETCTBUW C PEXMMOM pPaboThbl,
onpepensembiM baHkoM. baHK BMpaBe NpUOCTaHaBNMBaTb MPOBELEHVE OTAENbHbIX WM BCeX
DaHKOBCKMX oOMepauMi B Ciyvasx, MNpefyCMOTPeHHbIX [oroBopoM UAM  OeNCTBYIOWMM
3aKkoHopaTenbctsom [MMP.

2.3. B pamkax KomnnekcHoro 6aHKoBCKOro obcnyxmBaHua BbaHKOM npenoctaBnsioTcs
cnepyloue yanyrm:

- OTKpbITMe TekyLlero cyeTa B baHke;

- NPUEM U 3a4MCSIeHMe MOCTYNAIOLWMX Ha TeKyLLMM CHET eHeXHbIX CPeaCTs;

- BbINOJIHEHME PACNopsxXeHN KNMeHTa o0 nepedyncineHmn 1 Bbiaade COOTBETCTBYIOLLMX CYMM
LeHEeXHbIX CPeACTB C Tekyllero c4eTa, B TOM Yucre npy noMowm KapTbl U (Mnn) KpeamnTHOM KapTbl
MnaTexHom cnctemMbl «Pagyra»;

- nony4yeHve Oepapadra;

- ONCTaHLUMOHHOEe 06CyXnBaHNeE;

- NpefoCTaBNeHMe B NoNb3oBaHe CendoBbIX A4eek;



- Opyrvie onepawumu, npenyCcMoTpeHHble [JoroBOpoM.

2.4. KnueHT MOXeT BOCMOMb30BaTLCA NoOOK yCnyrom, NnpegoctasnsemMon baHkoM B pamMkax
KomnnekcHoro 6aHKOBCKOro 00CNyXmnBaHMs B Nopsake, NpeaycMoTpeHHOM [JoroBOpomMm.

2.5.[loroBop cuyMTaeTCca 3akfio4eHHbIM C MOMeHTa nofads KIneHTOM U MPUHATAS
(nognucaHnsa) baHKOM OHOrO U3 CriefytoLLIMX JOKYMEHTOB:

- 3asBneHus o npucoedmnHeHun K [loroBopy 0 KOMMIeKCHOM DaHKOBCKOM ODCYKMBaHMM
usnyeckmx nui B 3A0 «ArponpoMbaHk» (Mpr HanMYMK OTKPbLITOro B baHke TekyLero cyeta);

- 3asBNeHns Ha OTKPbITUE CHeTa,

- 3aABNeHNs Ha BbiNyck OaHKOBCKOM (MnactukoBon) pacdeTHon (mebeToBon) kapTbl MC
«Pagyra»,

a TakXXe C MOMEHTa:

- nognucanua KnueHtoM 1 baHkom CBMAETENbCTBA O NOMyHeHUN BAHKOBCKOW pacHeTHOM
(0ebeToBOM) MNACTMKOBOW KapTbl M MOAKOYEHNN ee K MnaTtexHon cucteme «Pamyra» B 3A0
«ArponpomM0OaHK»;

- nognucaHusa KnneHtoMm n baHkom CBuAeTensCTBa O NpefoCTaBfieHU B MOMb30BaHMe
CendpoBow g4emnku;

- noanucaHusa KnveHtoM 1 BbaHKOM 3afBneHWs Ha BbINyCK MNNACTUKOBOW  KapTbl
MeXAYHAaPOAHOM NNATEXHOM CUCTEMBI.

MpaBuno, npenyCcMOTPEeHHOE HACTOSLLMM MYHKTOM, He MpUMeHSAeTCa B Crydasx, Koraa
mMexay KnneHtom 1 baHkoMm yxe 3akfodeH [lorosop.

Mpn HanMM4YMK 3akioYeHHbIX Mexay KrnmeHToM v baHKOM [OroBOpPOB, PerynmpyioLmx
MPaBOOTHOLLEHMS, aHaNOrMYHble yperyMpoBaHHbIM HacToAWwmMM [JOroBopoM, C MOMEHTa
3aknoYeHna Mexay KnmeHtom n baHkoM Hactosiwero [JoroBopa AaHHble J0r0OBOPbI CHMTAIOTCA
N3MEHEHHbIMW W K3M0XEHHbIMW B HOBOM pedakumy B Buae [loroBopa O KOMMIEKCHOM
DaHKOBCKOM 00CNyXMBaHWM husndeckinx Ny, B 3A0 « ArpornpombaHk».

Ecn KnveHT Ha MOMEHT 3akitodeHus [oroBopa O KOMMAeKCHOM ©OaHKOBCKOM
obcnyxmBaHnn hunsmdeckmx ninu, B 3A0 «ArponpomMbaHk» He noaknodeH k Cnucteme «APB Online»,
T0 KnueHT MoXeT noaknoumtbcs K Cucteme «APB Online» B COOTBETCTBMM C HACTOALLMM
Lorosopom.

Ecnu [loroBop ObIn paHee 3akitodeH Mexay KnnmeHtoMm 1 baHkoM Ha OCHOBaHWM 3asBneHns
Ha oTKpbITVe Tekyllero cyeTa «ITeHCMOHHBIVMY» 1y KnneHTa oTCyTCTBYIOT Apyrie Tekylime c4eta, TO
noaknoveHue k Cucteme «APB Online» npon3BoamMTCa B COOTBETCTBUM C yCroBMsaMm [Jorosopa.

3aknoveHre [lorosopa nvamm B Bospacte oT 14 fo 16 net (ganee no TeKCTy HaCTOALLErO
MYHKTa — «HECOBEPLUEHHONETHMNE») OCYLLLECTBASETCS MPN HANMYMUM Ha 3TO MNCbMEHHOIO Cornacuns
3aKoHHoro (-bix) NpencrtaBuTens (-ein). MMcbMeHHOe cornacme 3aKoHHOro (-bix) NpeacTaBuTens (-
en) MoxeT OblTb 0MOPMNEHO B MPUCYTCTBUW NpefAcTaBuTens baHka WM yaocToBEpeHo
HOTapPUYCOM.

[loroBop MoXeT ObiTb 3aK/o4YeH C HECOBEPLLEHHONETHUMM NPU OTCYTCTBUMN NMINCbMEHHOIO
cornacums 3aKoHHoro (-bix) npenctasuTens (-en), npy 3ToM A0 NonyyYeHns BaHKoOM NUCbMEHHOro
ofobpeHus  3akoHHOro (-bix) npencTaBuTens (-en) 3akOYEHUS HEeCOBEPLUEHHONETHNM
[loroBopa, no C4yeTaM, OTKPbITbIM HECOBEPLLUEHHONETHEMY, MOTyT ObiTb MNpPOBeAeHbl TONbKO
onepauum, COBEPLLEHNE KOTOPbIX B COOTBETCTBUM C AEMNCTBYIOLMM 3aKOHOAaTeNbcTBOM [MMP He
TpebyeT nomny4YyeHUs cornacusi 3akoHHoro (-bix) npeactaBuTens (-er) WX CcoBeplUeHune
HeCcoBepLUEHHONETHNM.

Mpy OTCYTCTBMM COrMacmMa 3akOoHHOMO (-bix) npenctaBuTens (-em ) baHk OTKa3biBaeT B
coBeplueHnn no Cyetam, OTKPbITbIM HECOBEPLUEHHONETHEMY, OMepaLmMi, NPOBeAeHNE KOTOPbIX
BO3MOXHO MPW HANMYMUM COrNachs 3aKOHHOTO (-bix) NpeacTtaBmTens (-en).

MNposeneHue onepaumi, a Takxxe npefocTaBneHme yayr, npeaycMoTpeHHbIX [Jorosopom,
nnuamm B Bo3pacte oT 16 Ao 18 neT, TpedytoLLmx cornacus 3akoHHoro (-bix) npencrasutens (-em),
OCYLLIECTBNAETCA NPU HANMMYMM Ha 3TO MUCbMEHHOrO COrnachs 3akoHHoro (-bIx) nNpencraButens (-
en), odopmMneHHoro B baHke MM yo0CTOBEPEHHOMO HOTapMasbHO.

2.6.[loroBop MOXeT ObITb 3akJilo4eH B Monb3y TpeTbero nuua. [oroBop MoXeT ObiTb
3aKJo4eH B Nonb3y TpeTbero umua ToNbKO Ha OCHOBAaHWM 3asBIEHNS Ha OTKPbITUE TekyLlero cyeTa
B MOMb3y TPeTbero nunua. Mpu 3aknoyeHn [Jorosopa B nonb3y TpeTbero nuua BHocuTtenb 0bs3aH
NpefocTaBuTb «AHKETY KITMeHTa — PU3NYEeCKOro Nnua», ykasatb baHky hamMunumio, MMa 1 0T4eCTBO
TpeTbero nuuUa, a Takxe NpPefocTaBUTb MHPOPMaLMIO, NO3BONAIOLLYIO baHKy MAEHTUDULNPOBATL
yKa3aHHoe Nu1Lo:



- [laTa U MeCTO POXAEHNS;
- MeCTO NPOXMBAHNS;
- AYN (cepws, HOMep, KeM 1 KOr[a BblAaH), a Takxe Apyrve 4OKYMeHTbl 00si3aTeNlbHble As
npenocrasneHna B JaHHOM CJly4ae B COOTBETCTBUM C [IorOBOPOM, BHYTPEHHUMU LOKYMEHTaMuU
BaHka, 3akoHomatenbctBoM MNMMP mnm 3akoHOAaTeNbCTBOM ApYroro rocyfapcrsa, AencTBue
KOTOPOTro pacnpoCTpaHAeTCA Ha AaHHble MPaBOOTHOLLEHMS.

2.7.TpeTbe NMUO, B MOMb3y KOTOPOro OTKPbIT Tekywmn c4eT unu Tekywmm cyet
«[eHCMOHHBIMY, NpruobpeTaeT BCe MpaBa M obsa3aHHOCTM KnueHTa no [JoroBopy C MOMEHTa
nosiyd4eHnss baHKOM MOATBEPXOEHUA O HamMepeHWy TpeTbero fiMua BOCMONb30BaTbCA MpaBamMu
KnueHTta no Jorosopy. MNpu 3ToM nonyyeHnem baHkoM NoATBep>aeHUs 00 STOM CHUTAETCS:

- nony4eHue oT TpeTbero nnLa cobCTBEHHOPYYHO NMOAMMCAHHOIO 3aABNeHUs Ha ByMaxXHOM
HocuTene (no dopme, yCTaHOBNEHHOW BaHKOM) O ero HaMepeHMM BOCMOMb30BaThCs MpaBamm
Knuenta no [orosopy, «AHKeTbl KIMeHTa — (U3NYeCKoro nua», a Takke WHbIX OOKYMEHTOB,
0053aHHOCTb NPefoCTaBUTb KOTOPbIe, MpeayCcMoTpeHa [JoroBOpoM, BHYTPEHHUMM AOKYMEHTaMU
BaHka, 3akoHogaTensctBOM [MP unv 3aKkoHOAATENbCTBOM APYroro rocyfapcrsa, Aencrsue
KOTOPOro pPacnpoCTpaHseTcs Ha [AaHHble MPaBOOTHOLIEHWS, NMOO COBepLUEHWe [eNCTBUN,
HanpaBslieHHbIX Ha peann3aumio ero npas no [orosopy;

- NOCTYyMeHne Ha TekyLM cHeT 1 /nnm TekyLmn cHeT «MeHCUMOHHBINY, OTKPLITbIX B NMOJb3Y
TpeTbero nmua, AeHeXHbIX CPeaCTB.

2.8.BHocKTeNb HeceT 006s3aHHOCTX MO [JoroBopy [0 MOMEHTa nosyyeHus baHkom oOT
TpeTbero nuua noATBEPXAEHUS O ero HaMepeHUK BOCMOJb30BaTbCA MpaBamMu KrneHTa no
Lorosopy.

2.9. lo nonydeHua baHkoM noaTeepxneHUs OT TpeTbero fnuvua O ero HamMepeHuu
BOCMNOJIb30BaThCsA NpaBamu KnuveHta no [Jorosopy, LoOroBop, 3ak/o4eHHbIV B NoSfib3y TpeTbero
nnua, MOXET ObITb PaCTOPrHYT MO NMCbMEHHOMY 3asBrieHNto (No popme, ycTaHOBNEHHOM baHKoM,
B BMOE OPUNMHANBbHOrO 3K3eMnnsfpa, MOAMMCAHHOMO CODCTBEHHOPYYHO W WCMOMHEHHOMO Ha
BymaxkHOM HocuTene) BHocuTens.

2.10. Mpwu 3akriodeHnn [Jorosopa (oTkpbitun Cyeta) KnuveHT/doBepeHHoe nuuo KnveHTa
obsi3aH npefocTaBUTb B baHK pokyMeHTsl M (Mnv) MHbOpMauMio, npedyCMOTPeHHble
LeNCTBYIOWMM 3akoHogaTtenbctBoM NMP, [1oroBopoM, BHYTPEHHUMMW AOKYMeHTamu baHka, a
TaKXe 3aKOHOAATeNbCTBOM [pYyroro rocyfapcrsa, AEWUCTBME KOTOPOro pacnpoCTpaHsAeTcs Ha
JaHHble MPaBOOTHOLLEHWS.

B cnyyae He npefocTaBneHUs AaHHbIX AOKYMEHTOB U (1nu) nHbopmaumm, baHk Bnpase
oTkasaTb KnueHty /[loBepeHHoMy nuuy KnneHTa B 3akniodeHnn Jorosopa (oTkpbitnm CyeTa).

2.11. KnueHT BnpaBe nMpenoctaBuTb OCYyLLECTBIeHMe CBOMX MpaB no [oroesopy
[loBepeHHOMY 1LY Ha OCHOBAHWW HOTapWasnbHO 0hOPMIEHHOM A0BEePeHHOCTM (A0BepeHHOCTH,
NPUPaBHEHHOW K HOTapuanbHO OMOPMIIEHHOW) WM  Ha  OCHOBAHWM  [OBEPEHHOCTU,
YAOCTOBEPEHHOM baHKOM.

LloBepeHHOCTb, NpefctasneHHasa B baHk [loBepeHHbIM NULOM KnveHTa, OOMKHa COAepXKaTb
BCE PEKBM3WUTbI, HEODXOAMMbIE ANS yCTaHOBNEeHUs BaHKOM nunua, BblOABLUErO [OBEPEHHOCTb,
[loBepeHHOro nnua, COOTBETCTBYIOWMX MOMHOMOYMM [OBEPEHHOrO nuvLa, CPoKa AencTBus
[IOBEPEHHOCTM, a TakxXe coaepxaTb Apyrne obsi3aTeslbHble PEeKBU3UTLI, MPeayCMOTPeHHbIe
OeNCTBYIOLLMM 3akoHoAaTensCctBoM MMP.

[oBepeHHOCTb KnneHTa, BblOaHHasa KOMMETEHTHbIM OPraHOM MHOCTPAaHHOIO rocynapcrsaa,
LONKHa OblTb HagnexawiMMm obpa3oM neranmM3oBaHa YMOIHOMOYEHHbIMU FOCYyAapCTBEHHbIMM
opraHamu [MMP.

[loBepeHHOCTb KnMeHTa, COCTaBfieHHad Ha MHOCTPAHHOM fA3blke, NMpeacTaBnfercd B baHk
[oBepeHHbIM NMUOM KnneHTa ¢ HOTapuanbHO 3aBEPEHHBIM NEPEBOAOM Ha PYCCKUN A3bIK.

B cnyyae, ecnm npepbasnsemas JosepeHHbiM NnuoM KnveHTa oBepeHHOCTb 0POopMIIeHa
He B COOTBETCTBUW C TpeboBaHMAMK [loroBopa Mnn AenCTBYIOLLEro 3akoHomatensctea INMMP, a
TakxXe Npu Hann4mm y banka MHpopMaLummn 0 NpekpaLleHn 4enCTBUS JOBEPEHHOCTH, ee OTMEHE,
nmbo Npu OOHapY>XEHWW NPU3HAKOB MOAAENKM [OBEPEHHOCTU, B TOM YMCNe MOAYUCTOK,
HEOroBOPeHHbIX WCNpaBneHn, baHK BnpaBe oTka3aTb B MNpuemMe TakoW [OBEPEHHOCTU U
OCYLLEeCTBNEHUI Kaknx-nmbo fencreuii (onepaumin) [JoBepeHHbIM NMMLOM OT MMeHn KnneHTa.

B cnydae oTMeHbl BblAAaHHOW [OBEPEHHOCTU KnneHT obs3yeTcs yBeAOMUTb 00 3TOM baHk
nyteM npenctaBfeHns MUCbMEHHOrO 3asBfeHUs C yKa3aHWeM [aTbl BbIAa4y OTMEHAeMOW
LOBEPEHHOCTU 1 haMUINK, UMEHW, oTHecTBa [JOBEpEeHHOro Nnua.



2.12. CTOpOHbI SLOrOBOPUNNCHL, YTO baHK MMeeT NpaBo B O4HOCTOPOHHEM NOPALKe BHOCUTb
n3MeHeHnd B yanosua [lorosopa.

3MeHeHUs, BHeceHHble baHkoM B [loroBop, CTaHOBATCS 0bsi3aTenbHbIMK Ans CTOPOH C AaTbl
pa3mMeLLeHns baHkoMm HoBOWM pefakumn [loroBopa MM M3MEHeHWM, BHeceHHbIX B [lorosop, B
Otnenenusx baHka u (unn) Ha WEB-cTpaHuue baHka B ceTM WHTepHeT no agpecy:
www.agroprombank.com.

I3mMeHeHWs, BHeceHHble baHkoM B Tapudbl U (Mnn) DyHKUMOHANbHbIE BO3MOXHOCTM
Komnnekca, craHoBsTCca obs3aTenbHbiMM  Ansg  CTOPOH C  MOMEHTa MPUHATUS  BaHKoMm
COOTBETCTBYIOLLErO peleHns 06 yTBepxkaeHU nameHeHns Tapndos 1 (Mnmn) OyHKUMOHANbHbIX
BO3MOXHOCTen Komnnekca.

2.13.B cny4ae Hecornacms C uM3MeHeHuneM ycnosui [doroBopa KnveHT mmeeT npaBo
pacToprHyTsL [loroBop B yCTaHOBMNEHHOM [loroBopoM nopsaake.

2.14. KnveHT nopy4aeT baHky (npemoctaBnseT baHKy npaBo) CucbiBaTb B 6e3aKLenTHOM
nopsagke co ceoux CHeTOB, OTKPbITLIX B BaHke:

- BO3HarpaxzaeHue 3a obcnyxumBaHve KnreHTa, a Takke MHble CyMMbl JeHEXHbIX CPeacTs,
CBsi3aHHble ¢ 06cnyxmnBaHneM KnmeHta cornacHo Tapudam;

- [eHEeXHble CpeAcTBa, OLMOOYHO 3a4nceHHble Ha CYeTa;

- [leHEeXHble CPpeACTBa B Ka4eCTBe BO3MELLEHNS YObITKOB, MPUYMHEHHbIX KneHToM baHky;

- leHeXHble CPefICTBA B OMAaTy KOMUCCUMOHHOIO BO3HArpaXkaeHus, ynnadmaemMoro baHkam-
nocpefHMKamM 1 OaHKaM-KOppeCcrnoHAeHTaM, MPMBEYEHHbIM AN1F OCYLLeCTBNEHNS nnaTexen
KnueHToB Kkak Ha Tepputopun MMP, Tak 1 3a pybexom, a Takxke B onnaty TpeboBaHNI TPeTbUX
NNL, OKa3aBLUMX JOMONHUTENbHbIE YCIYr NPU UCNONHEHUM NOpyYeHuin KveHTa B COOTBETCTBUM
¢ Tapudamn baHka;

- HeycTomkn (WTpadbl, NeHn), NpeaycMoTpeHHble [oroBOpoM;

- [ieHeXHble CpeacTBa B CHET MoralleHus 3aAoSiKeHHOCTU (B TOM Y1Cie NPOCPOYeHHOM) No
nobbiM obs3aTensctBaM KnneHTta neped baHKOM, BO3HWMKWMM MO MOObIM OCHOBaHMSAM, B TOM
4yncsie B cny4vanx, NpesyCMOTPeHHbIX NHbIMKY corflatleHnsammn CTOpoH;

- [eHeXHble CpencTBa B CyMMe ynnadyeHHbIXx baHkoM 3a KnueHTa AeHeXHbIX CpencTts
TpeTbM nuuam no OnepaumaM, OCyLLeCTBAAeMbIM C UCMONb30BaHWeM KapTbl Uiy PekBM3MTOB
KapTbl B cnyvae ecnv AaHHble onepaummn no TeXHUYeCKMM NpUYnMHaM He Obin OCyLLLeCTBIEeHbI 33
c4eT IoCTynHOro ocraTka;

- MHble N1aTeXm 1 3a40MKeHHOCTb KnneHTa nepef, baHkoMm, BbiTekatoLwme 13 Jorosopa.

B cny4ae HepoctatodHOCTM Ha C4eTax KnuveHTa [eHeXHbIX cpedcTB B BastoTe,
npenbaBneHHoro baHkoM TpeboBaHKs, baHk BNpaBe NPOM3BECTN CNUCAHWE AeHEXHbIX CPeACTB CO
CueToB KnuneHTa B Ntobov MHOW BantoTe No Kypcy, yCTaHOBNEHHOMY BaHKOM.

B ciydae He[OCTaTOMHOCTM OeHeXHbIX CpefcTB Ha Bcex Cyetax KnmeHTa Oong noralleHns
3a[0/MKeHHOCT nepen baHkom, BaHK BrpaBe MNpouv3BeCTM CNMCaHWe HedocCTalowen CyMMbl
OEeHEeXHbIX CpefCTB CO CYETOB, OTKPbITbIX B baHke Ha MMs KimveHTa Mo MHbIM OCHOBAaHVAM
(DoroBopam), B TOM 4MCNe CO CYeTOB, OTKPbITbIX KNMEHTy Kak WHAMBUAYANbHOMY
npeanpuHmumatento. CnmncaHme OeHeXHbIX CPeacTB Co cyeToB KnveHTa B BanoTe OTIMYHOM OT
Ba/lOTbl MpeabaBAeHHOro baHKoOM TpeboBaHWS OCYLECTBASETCS MO KypcCy, YCTaHOBMEHHOMY
baHkowMm.

CnucaHve [OeHeXHbIX CpedctB CO  CYeTOB, OTKPbITbIX  KnveHTy, 0118  noraweHus
3ap0/mKeHHoCcTn KnneHTa nepef, baHKOM MOXET OCYLLeCTBAATLCA TakXe M B MHOM nopagke,
npenycMoTpeHHOM ycnosmamMn [lorosopa.

Bo Bcex cydasx 6e3akuenTHOro CnmcaHus B COOTBETCTBMM C HACTOSLLMM MYyHKTOM KnueHT
MMeeT NPaBo NoyYnUTb OOOCHOBAHME CMUCAHNUS CYMM.

2.15.KnneHT nopyyaeT baHky (npenocTtaBnseT npaBo) MNPOW3BOAWTL YyAepXaHue u3
JEeHeXHbIX CPefCTB, MOCTynaloWmx B baHk Ang 3a4mcneHms Ha CHeT KnneHTta ninm Haxogawmxcs Ha
CyeTte KnneHTa, B COOTBETCTBMM C 3aKOHOAATENBLCTBOM APYroro rocyapcTea, AenCTBMe KOTOPOro
PaCnNpoCTPaHAETCA Ha AaHHble MPaBOOTHOLLEHUS.

B ciyvae e cymma onepaumn (-1) nubo cymma TpeboBaHMI  MexayHapooHbIX
nnatexHbix cucteM (MTC) 1 (nnm) TnaTexxHom cucteMbl «Pafyra» O NepedncyieHnn AeHeXHbIX
cpeacts, Nnvubo B pe3ynbTaTe COBepLUEHMS onepaumi ©e3 ABTopu3aumn, nMbO CymMMma
KOMMWCCUOHHBIX BO3HArpaXaeHuin, HeyuyTeHHbIX Mpu npoBedeHuu onepaunn (-1) u Opyrux
TpeboBaHMM baHka, NpeBbICUT CyMMy LOCTYMHOro ocTaTka AeHeXHbIX CpeAcTB Ha Cuete (-ax),
CyMMa Takoro npeBbllleHna pacueHnBaetca CTOpoHaMKM Kak npefoctaBiieHHble baHkoM wn
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nonyveHHble KnneHToM KpeamnTHble cpeacTBa (Hanee - TexHUYeckuin oBepapadT), nognexatime
BO3Bpaty KiimeHToM.

TexHu4ecknin oBepapadT AoMmKeH ObiTb noraweH KnneHtom B TedeHnue 30 (Tpuauatn)
KaneHndapHbIX AHen co AHs ero obpa3oBaHus, a B CJly4ae 00Pa3oBaHNSA HECKONbKUX TeXHUYeCKMX
oBepapadToB (3a NCKIIOYEHNEM HemnoralleHHbIX B CPOK TeXHNYeCKnx oBepapadToB) — B Te4eHne
30 (TprALaTK) KaneHdapHbIX AHen co AHA 0bpa3oBaHMs NocneaHero TexHn4eckoro osepapadTa.

2.16. Ha cymmy TexHmyeckoro oBepapadTa 3a BeCb Nepurof ero Ncnonb3oBaHus (HavmHas
CO AHA obpa3oBaHMs TexHWyeckoro oBepapadTa) baHk cornacHo Tapudos baHka Npov3BoaUT
HaYMCNeHe NPOLLEHTOB.

BaHK Hauymcnsger npoueHTbl 3a MOoJfib30BaHMe TexHu4eckum oBepapadToM B BasoTe
BblOAHHbIX KPeANTHbIX CPeCTB eXeAHEeBHO, Ha4Hag CO LHSA ero BblAa4u.

B cnydae Hanmuma Ha Cyetax KnueHta wnu noctynneHmsa Ha Cyeta KnueHTa AeHeXHbIX
CpeacT8 B CyMMe, [OOCTaTOMHOW ANs YniaTbl HAYMCIIEHHbIX MPOLEHTOB 3a MOMb30BaHMe
TexHM4YecknM oBepApadToM, CPOK YNNaTbl HA4YMCIIEHHbIX MPOLEHTOB HACTynaeT Ans BCeN CyMMbI
HaYMCNEHHbIX MPOLLEHTOB 3a NOJIb30BaHVe TeXHUYeCcknM oBepapadToM.

Ecnm Ha Cyete KnmeHTa cyMMa MMEIOWMXCA UKW MOCTYMUBLUMX OEHEeXHbIX Cpefacts
HedoCTaToO4Ha AN ynnaTel BCEX HAYUCNEHHbIX MPOLEHTOB 3a MNOJIb30BaHME TexXHWUYeCKUM
oBepApadToM, CPOK UX YNnaThl HACTYMaeT B CYMME VMEIOLLMXCSH U NOCTYNUBLUNX OEHEXHbIX
CpencTs.

B cnyyae HeBo3BpaTa TexHUYeckoro oBepapadTa B CPOK, YCTAHOBMEHHbIM HACTOALLMM
nyHKTOM, KnueHT 0bs3yeTcs ynnatmtb baHKy MPOLEHTbI 3@ MOMb30BaHME HY>XXKUMKN AEHEXHbIMN
CpeAcTBaMM B pa3Mepe, NpeayCcMoTpeHHoOM TapudaMu, 3a KaxXkAbl AeHb NpOCPOYKM BO3BpaTa
TexHu4eckoro opepapadTa 4,0 ero NoIHOro noratleHus (fanee — NoBbILLEHHbIE MPOLIEHTbI).

NoraweHue 3afomxeHHocTn KnreHTa nepen baHkom no TexHu4eckoMy oBepapadTy, ynnarta
Knr1eHTOM Ha4yMceHHbIX MPOLLEHTOB 3a NoJb30BaHMe TeXHUYeCcknM oBepapadToOM 1 NOBbILLEHHbIX
NPOLEHTOB OCYLLIECTBAETCA B CJIeAYIOLWLEeM nopaake:

- [0 UCTeYeHMs CpoKa BO3BpaTa TexHUYeckoro oBepapadra, npefycMOTPEHHOMO HaCTOALL MM
NYyHKTOM, baHK NpPOM3BOAUT CNMCaHWe OeHEXHbIX CPefCTB C TekyLlero c4eTa B BaoTe BblAaHHbIX
KpeaWTHbIX CPefCTB, K KOTOPOMY ObIf10 BbiCTaBieHo TpeboBaHWe, NS NoralleHns 3a00KeHHOCTH
KnneHta nepen baHKoM Mo TexHU4eckOoMy OBepApadTy M ynnate HadnUCIeHHbIX NMPOLEHTOB 3a
NoNb30BaHMe TexHUYeCkKMM oBepapadTom;

- B NOCNIEAHUI OeHb CpOKa BO3BpaTa TexHM4eckoro opepapadra, B cJiydae OTCYyTCTBUSA UK
HeLOCTaTOYHOCTU OeHeXHbIX CPefCTB Ha TeKyLleM CHeTe B BastoTe BblOAHHbLIX KPeAUTHbIX CPefcTs
ON5 noralleHns 3aAoMmKeHHOCTN KnveHTa nepe baHkoM no TexHuyeckomy oBepapadty v ynnate
HAYNCNEHHbIX MPOLEHTOB 3a MOJNb30BaHMe TexHWYecknM oBepapadToM, K KOTOPOMY Obino
BbICTaBneHo TpeboBaHWe baHka, baHk BnpaBe cnuncbiBaTb B Oe3akUenTHOM nopsake ykasaHHble
CYMMbI C opyrnx TekyLmx c4eToB KfimeHTa B BasloTe BblAaHHbIX KPeOUTHbIX CPeACTB, B TOM Yucre
CO CHETOB, OTKPbITbIX KNUEeHTY Kak MHAMBMOYANLHOMY NpeanpuHMMaTento, a B cJly4ae OTCyTCTBUA
CPenCcTB Ha AaHHbIX CHeTax - CO c4eToB KnveHTa B 000K MHOW BanioTe Mo Kypcy, YyCTaHOBIEHHOMY
baHKoM;

- Nocse HaCTynnNeHMs Cpoka BO3BpaTa TexHMYeckoro osepapadra baHk Bnpase npoussecty
CMUCaHUe [LeHeXHbIXx CpencTs ONs noralleHnsd 3afofikeHHocTn KnuveHTa nepen baHkom Mo
TexHYeckoMy oBepLpadTy, ynnate HaydMCNeHHbIX MPOLEHTOB 3a MOMb30BaHWE TexXHWUYeCcKUM
oBepapadToOM, a TakxKe MOBbILLEHHbIX NPOLEHTOB, CO BCex cHeToB KnneHTa, OTKPbLITbIX B baHke, B
TOM 4ucfle CO CHeTOB, OTKPbITbIX KnMeHTy Kak WHOMBWAYanbHOMY npednpuHuMaTtento. [lpu
CNMUCaHUM AEHEXHbIX CPeACTB B WMHOW BaskoTe, 4em BastoTa o0s3aTeNbCTB, KypC nepecyeTa
yCTaHaBnvmBaeTcd baHKoM.

2.17.YcraHaBnmBaeTca  clefylowas nocnefoBaTeNlbHOCTb  UCMOMIHEHUS  MNATEXHbIX
o0s3aTenbCcTB KnmeHTta nepen baHkoM, a Takxe pacnopsixkeHn KnveHTa:

- B MNepBYyIO o4epedb MOralialoTcs CyMMbl KOMWUCCUMOHHOIO BO3HArpaxaeHws 3a
oKa3blBaemble KnueHTy ycnyri cornacHo Lorosopa v TapudoB (Cpok ynnaTbl KOTOPbIX UCTeKaeT
TEKYLIMM OHEM MO0 HacTynun paHee);

- BO BTOpPYIO o4epefb MOrallaloTcd CyMMbl MOBbILEHHbLIX MPOLEHTOB 3a MOb30BaHWe
TexHWYyecknM oBepapadTom;

- B TPeTbio o4epefb MOrallaloTcd CYMMbl HaYMCNeHHbIX MPOLEHTOB MO TexHUYecKoMy

oBepapadTy;



- B YeTBepTyl0 oO4epedb Morallaetcd CyMMa HeroralleHHOro B CPOK TeXHW4eckoro
oBepapadrTa;

- B NATYIO o4epeb NorallaeTcs CyMMa TexHudeckoro oepapadTa (Cpok ynnaTbl KOTOpow
NCTEKaeT TEeKYLM AHEM);

- B LUECTYIO o4epe b norallaeTcs CyMMa NoBbleHHbIX NpoLeHToB no OBepapadrTy;

- B CelbMyt0 04epeb NorallaeTcsi CyMMa HauMcIeHHbIX NpoueHToB no OsepapadrTy;

- B BOCbMYIO 04epefb NnorallaeTcs CyMMa npocpoyeHHoro Osepapadra;

- B [eBATYI0 ovepefb noraiiaetcs cymma OepapadTa (Cpok onnatbl KOTOPOW UCTEKAEeT
TEKYLLMM OHEM);

- B [ecaTylo o4epedb MorallaeTcs 3af0/KeHHOCTb No NtobbiM 0bs3aTensctBam KnmeHTa
nepen, baHKOM, BO3HMKIWIMM MO MOObIM WHbIM OCHOBaHMAM, B TOM 4YWCNe B Clydasx,
npeaycMOTPEeHHbIX MHbIMK cornatueHmsMm CTopoH (CPOoK onnaTbl KOTOPOW MUCTEKAET TeKyLLM
AHeM Nnbo UCTek paHee);

- B OAMHHAALATYIO o4epefb WCMOMHATCA pacnopsxXeHns KnuveHTa no OenCTBYIOLMM
KpeauTHbIM JOrOoBOPaM, 3akJIlo4eHHbIM C BaHKOM (Cpok McnonHeHNs 006s3aTenbCTB MO KOTOPbIM
NCTeKaeT Ha CNeAyioLLMIA fieHb UM B NoCneyloLLme OHN);

- B OBeHaguaTylo oyepelb Morallatotcs CYyMMbl KOMWUCCMOHHOMO BO3HAarpaXaeHus 3a
oKas3blBaemble KnneHTy ycnyru cornacHo orosopa v Taprdos (Cpok onnaTthl KOTOPbIX UCTEYET Ha
CneaytoLM IeHb NN B NOCNeayloLme oHN);

- B TPMHAALATYIO o4epedb MoraliaeTcs cymma TexHudeckoro oBepapadTa (cpok onnatbl
KOTOPOW UCTEYET Ha Crefytoulni AeHb UK B NocneayioLmne aHn);

- B YeTblpHaAUaTylo odepeab norawlaeTtcs cymMmma OepapadTta (Cpok onnaTbl KOTOPOW
NCTeYeT Ha CreayioLmM IeHb NN B nocnenyolme aHn);

- B NATHALLATYIO odepenb UCMOMHAOTCA MHble pacnopsaxeHns KnneHTa.

Bbllweyka3aHHas o4epefHOCTb He NPYMEHAETCS:

- MpV BbINONHEHMM BaHkoM nopydeHus KnueHTa, npeayCcMOTpeHHoro n.6.1. Ycnosum
npegoctasneHns Kpeoutos (MpunoxeHne Noe4). B TakoM clydae [OeHeXxHble cCpeacTsa
HanpPaBNSIOTCA UCKITIOYUTENBHO Ha NoralleHme 3a00MXeHHOCTU no Kpeauty;

- npv BbINOMHeHWW baHkoM nopydveHns KrnmneHta o npepoctasneHun Kpepouta B
COOTBETCTBMM C YCnoBusaMU NpegocTtasneHns CneumanbHoro osepapadta (MpunoxeHne N28). B
3TOM CJly4ae OeHeXHble CpefcTBa HaMpPaBATCA Ha LLenn, NpedyCcMOTPeHHbIe YCIOBUAMN.

2.18. B cnydae noctynnerHns Ha Tekylne cHeTa KnveHTta AeHeXHbIX CPefcTB OT TPeTbUX N,
C UeneBbIM Ha3HayeHveM nnatexa (B 4aCTHOCTW, B MnorawleHuve obs3atenbctB KnveHta no
3aKJ1lo4eHHbIM ¢ BaHKOM KpeauTHbIM foroBopaM nnbo ans nomnonHeHus CHeTa B MHOCTPAHHOWM
BanioTe, K KOTOPOMY MpuBsA3aHa MexayHapoaHas kapTa), KnveHT nopydaeT baHky HanpaensaTb
OaHHble IeHeXHble CPeACTBa, B CJlydae Hanmyms y baHka Takowm TeXHUYeCckom BO3MOXHOCTHM, MO UX
LeNeBOMY Ha3Ha4YeHUIO B COOTBETCTBUM C MOPALKOM, NpeayCcMOTpeHHbIM . 2.17 [lorosopa.

[aHHbIN  NOPSAOK He NOoANexXnT MNPUMEHEHMIO B OTHOLLEHWUW AEHeXHbIX CpencTs,
NOCTYNMBLUKMX Ha TekyLme cyeTa KnneHTa oT TpeTbux niL, B 6e3HanM4yHOM NopsaKe Ha OCHOBaHNN
NnaTeXHbIX NOPYYEHUN.

2.19. B cny4asx, korga CBOOOAHbIM ocTaToK Ha CyeTe KnmMeHTa HegoCTaTo4eH AN1s onnathl
KOMUCCMOHHOIO BO3HarpaxneHus, npenycMoTpeHHoro [orosopoM U Tapudamu, KnveHT
nopy4daet baHKy CNMCbIBaTb HEAOCTAIOLLYIO CYMMY KOMUCCMOHHOIO BO3HarpaxzaeHus c ero C4eta ¢
y4eToM [OCTynHOro octatka, ecyivi MHOW NOpAgoK OnlaTbl KOMUCCMOHHOIO BO3HArpaXkaeHus He
npenycMoTpeH ycnosuamMm [lorosopa.

Ecn Ha MOMeHT BbiCTaBneHus baHkoM TpeboBaHMs 00 onnate KOMMCCHMOHHOMO
BO3HarpaxaeHms [JOoCTynHbIM OCTaTOK OeHeXHbIX cpeacTs Ha CuyeTe OyneT HemocTaTodeH Ans
onnatbl  KOMUCCMOHHOIO  BO3HarpaxpgeHus, baHK  CnncbiBaeT  HeLOCTAOWYIO  CyMMYy
KOMWCCUOHHOTO BO3HarpaxaeHna co Bcex c4eToB KnneHTta, OTKpbIThbIX B baHke, B TOM 4ucne co
CYETOB, OTKPbITbIX KITIMEHTY KakK MHOVBWAYaNbHOMY NpeanpyHuMatetio. MNpu cnmcaHm OeHexXHbIX
CpeacTts B MHOW BamnioTe, 4Y4eM Ba/loTa BbICTABNEHHbIX TpeboBaHWM, KypC nepecyeTa
yCTaHaBnMBaeTcd baHKOM.

2.20.  Bcnyvae Hanuuuma y KnneHTta aByx 1 bonee Tekylmx c4etoB B pyonax MMP, KnueHT
BMNpase obpaTmBLINCL B OTAeneHne baHka nofate 3asBreHne no hopmMe, yCTaHoBNEHHOM baHKoM,
nmbo  nocpenctBoM  Komnnekca AMCTaHUMOHHOrO  obcnyxmBaHus  KnneHtoB  (cornacHo
@YHKUMOHaNbHLIM BO3MOXHOCTAM Komnnekca), nmbo ¢ ucnonb3oBaHveM KodoBOro croBa
OMNpeaennTb MPeanoYTUTENbHbIN TekyLM CHeT, C KOTOporo OyAeT MpOoM3BOAMTLCS OmnaTta



KOMWCCUOHHOTO BO3HarpaxaeHud, npuyutaiowlerocs baHky cornacHo Lorosopa un Tapudos. B
Cydae ecM Ha MOMEHT BbICTaBfeHWs baHkom TpeboBaHWA 00 onnate KOMWUCCMOHHOMO
BO3HarpaxaeHns [ocTymHbI OCTaTOK Ha Tekyllem cyeTe, yKaszaHHoM KnuveHToMm, Oypoert
[0CTaToO4eH A1 OMnfaTbl KOMWUCCMOHHOIO BO3HarpaxaeHusa, baHk cnncbiBaeT feHeXHble CPefCTB C
LaHHoro Tekyllero cyeTa. B cnyyae eciv Ha MOMEHT BbicTaBneHWs baHkom TpeboBaHms 06 ynnate
KOMWCCWMOHHOrO BO3HarpaxaeHus JOCTynHbIN OCTaTOK AeHeXHbIX CPefCcTB Ha Tekyllem cyeTe,
ykazaHHoMm KnueHToM, OyaeT HefoCTaToYeH s onnaThl KOMUCCMOHHOMO BO3HAarpaXkaeHus,
npuyuTatoLlerocd baHky, baHk cnncbiBaeT AeHeXHble CpefcTBa C MHbIX CHeToB KnveHTa, OTKPbITbIX
B baHke. B cnyyae noctynneHusa nopyyeHus ot LieHTpa coumanbHOro CTpaxoBaHMs 1 COLManbHOM
3alMThl, @ TakXe OT MHbIX TOCYAAPCTBEHHbIX OPraHOB, MPOU3BOAALLMX HAYUCIEHWE U BbINaTty
NeHCUI, NOCOBUIA, KOMMEHCALLMI 1 MHBIX CYMM B COOTBETCTBIN C 3aKOHOoAaTeNbcTBoM [NMMP (fanee
MMEHYeMbIX - «BbIMIATbI») O MepedncyieHnn AeHexXHbIX cpeactB KnuveHTy, baHK npoun3sogut
3a4MCIeHe NOCTYMMBLUMX LAEHEXHbIX CPeACTB Ha YKa3aHHbIM LaHHbIMU FOCYAaPCTBEHHBIMY
opraHamMum C4ert, a B cJiy4ae Hann4dng y KnneHta KapTbl € KapTOYHbIM npunoxeHrem EMV, KnneHt
npenoctaBnset baHky npaBo (nopyyaeT baHKy) MpPOW3BOAMTL 3a4MCiieHne AaHHbIX OEHEeXHbIX
cpeAcTB Ha CyeT, NpmBA3aHHbIV K KapTe C KapTo4HbIM NpuioxeHnem EMV.

K Tekywemy cyeTy «IeHCMOHHbINY, OTKPbITOMY B COOTBETCTBUM C paHee AeNCTBYIOLMMM
ycnosmamMmn [Jorosopa, NPUMEHSAIOTCA YCTIOBUA, MpedyCcMOTpeHHble [JoroBopom ans TekyLimx
CYeTOoB.

[ns nepeyncnenns Boinnat KnveHTy HeoOxoAMMo NofaTb B nopsake, npeaycMOTPeHHOM
3akoHozaTenscToM NMP 1 [OroBOpoOM, 3akio4eHHbIM MexXAy baHkoM 1 LieHTpoM coumanbHoro
CTPaxOBaHWS 1 COLMANbHOM 3aLLMTbl, COOTBETCTBYIOLLEE 3aABNEHME.

KnueHT nopyyaeT baHky npenoctaBnsTh LIeHTpy coumanbHOro CtpaxoBaHUs M COLManbHOM
3aWmMTbl MHDopMaUmio o Tekyllem cdete B pybnsx NMMP KnueHta n (nnun) Tekyulem cyete
«[eHCMOHHbBIMY, B TOM Yncie 00 ocTaTKax U ABWXKEHUW OEHEXHbIX CPefCTB, a Takxke ApYyryto
NHPOPMaLMIO, MO NUCbMEHHbIM 3anpocam LleHTpa.

KnueHT npenoctaBnseT npaBo (OaeT pacnopsikeHne) baHKy npou3BoamTb GesakuenTHoe
cnncaHne (cnucaHue Ge3 cornacns KnneHTa) AeHeXHbIX CpeacTB ¢ Tekyllero cdeta u (mMnm)
Tekywiero cyeta «[leHCMOHHbINY, OTKpbITOro KnueHTy, no Kaxgomy TpeboBaHmio LleHTpa
COLMANbHOrO CTPAaXOBaHNS 1 COLMANBHOM 3aLLUNTLI.

BaHK He HeceT OTBETCTBEHHOCTWM 3a He3ayndieHVe WM HeCBOEBPEeMEHHOEe 3a4uciieHme
LEHEeXHbIX CPeACTB Ha Tekylwmn cyeT nnm Tekywmm cyeT «[1eHCMOHHbBIMY» B Clly4ae HEBEPHOrO
yKasaHuns LleHTpOM coumanbHOro CTPaxoBaHUA U COLMANBbHOW 3alynTbl, a TakXe WHbIMU
rocyapCTBEHHbIMI OpraHaMu HEOOXOAMMBbIX PEKBM3NTOB KNMEHTa UKW ApYrMX OOCTOATENbCTB, He
3aBUCALLMX OT baHKa UK BO3HUKLLKIX He MO B1He baHka.

B cnyyae Hecornacus ¢ TpeboBaHMeM LleHTpa CcouManbHOro CTPaxoBaHUS M COLManbHOM
3aWUTbl O CNMCAHUWU  [EHEeXHbIX CPefcTB C Tekyulero cdeta W (mnum) Tekyuwlero cyeta
«[eHCMOHHbBIMY, OTKpbITOro KnneHty, KnueHT obs3yeTcs BCe NMPeTeH3umn No HeoOOCHOBaHHOMY
CIMCAHWMIO OeHeXHbIX CPeacTB NpeabsBnATe LIeHTpy COUManbHOro CTPaxoBaHWUS U COLMANbHOM
3alMThl M pa3pellaTb BO3HMKaOLWMe Crnopbl  MUCKOYUTEeIbHO ¢ LleHTpom  coumansHoro
CTPaxoBaHWs U colmanbHoM 3amThl (6e3 nprenedyeHus baHka).

BaHK He HeceT OTBETCTBEHHOCTW 3a CMMCaHMe AEHEXHbIX CPefCTB ¢ Tekyulero cyeta n (1nm)
Tekywiero cyeta «[MEHCMOHHBIMY», OTKPbITOro KJMEeHTY, Ha OCHOBAHWW HEOOOCHOBAHHOIO
TpeboBaHMs LleHTpa coLManbHOro CTPaxoBaHWs U COLManbHOM 3aLlLnThbI.

2.21.KnueHT BMNpaBe B nopsagke W B Ciyyasax, NpenycMoOTpeHHbix [oroBopoMm
DYHKLUMOHANBHBIMM BO3MOXHOCTAMKM Komnekca, ncnonb3ys ABTOpU30BaHHbIe CpeaCcTBa CBA3MN,
faBatb baHky nopydeHus (pacnopsikeHus) u (Mnu) nonydaTtb B baHke UHAHCOBYIO M WMHYIO
MHPOPMaLMIO.

Mpu ykazaHum KnneHTom B «AHKeTe KJMeHTa — u3Myeckoro nvua» Oonee ogHOro
aBTOPM30BAHHOIO HoMepa TenedoHa (cTauyoHapHor 1 (Mnn) MobunbHoW CBA3M) KN Gonee
O[HOr0 aBTOPM30BAHHOMO afipeca 3NeKTPOHHOW NoYThbl, KnneHTy HeobX0AMMO YCTaHOBUTb, KaKoW
13 HOMepPOB TenedOHOB U a[LPECOB 3M1EKTPOHHOW MOYThI ABNSIOTCA OCHOBHLIMU. B TakoMm cny4vae
HanpaeneHve KnueHToM nopyyeHnin (pacnopsixkeHuit) u (unmn) nonyveHue GUHaHCOBON 1N NHOW
MHPOPMaLMM BO3MOXHO MO OCHOBHOMY ABTOPW30BaHHOMY CPeACTBYy CBA3W. KJIMeHT Bnpase
yKa3aTb B Ka4ecTBe OCHOBHOIrO [PYrol aBTOPM30BaHHbIA HOMep TenedoHa (CTaumoHapHOM 1nu
MOOWIIbHOW CBSA3U) UM aBTOPM3OBAHHBIM apec 3M1eKTPOHHOW MOYTbl M3 paHee yKa3aHHbIX B
«AHKeTe KnreHTa - u3nyeckoro nmua», obpatuewmncs B OTaeneHne baHka MM AUCTaHUMOHHO



nocpenctsom Komnnekca ANCTaHUMOHHOrO 0b6cnymBaHus KnmeHToB, ecnmn 3To npeayCcMOTPeHO
DYHKLMOHANbHBIMI BO3MOXHOCTAMK KoMmnekca.

B cnyyae ecnn ykasbiBaembit KIMEHTOM B «AHKeTe KJIMeHTa — (U3MYecKoro nuvua»
aBTOPWM30BaHHbIM HOMep TenedoHa (cTaumoHapHon U (MnM) MOOWIBHOM CBS3M) WNK agpec
3N1EeKTPOHHOM MOYTbl paHee OblN yka3aH B KayecTBe ABTOPM3OBAHHOINO CpPeacTBa CBA3M WHbIM
KnneHTom baHka, baHK BrnpaBe oTKa3aTb B permcrpaumm TakmMx HOMepoB TeniedoHoB 1 (Mnn)
afipece 31eKTPOHHOW NOYTbI B KayecTBe ABTOPM3OBaHHbIX CPeCTB CBA3M KnveHTa.

I3mMeHeHWe ABTOPM30BaHHbIX CPeACTB CBS3M BO3MOXHO Mpu obpalieHun KnueHTa B
OtpeneHve baHka, a TakXe 1 B MHbIX Cly4aax 1 B nopagke, npeycMoTpeHHbIX [JJoroBopoMm.

2.22.  Ycnosua kpeautoBaHusa KnveHTa npu CoBepLUeHU onepaLmii C NCnonb3oBaHMEM
KpeoutHom kaptbl MC «Pagyra» m ee PekBM3WTOB onpepensaloTcs ycnosmsamMu [oroBopa o
npenocTaBneHnn KpeamToB C MCMOMb30BaHMeM KpeamnTHom kapTbl MC «Pagyra.

Mopagok BblAa4M, OOCIYXMBAHWA U COBepLUEHWS onepaumy no kpenutHown kapte [1C
«Pagyra» (B TOM 4umcne 1 UCMonb30BaHMEM PeKBU3NTOB KpeaMTHOM KapTbl) MAEHTUYEH MOPSLKY
obcnyxmnBaHuns KapT, npegycMoTpeHHbIM LLoroBOpoOM, C y4eTOM CriefyoLnMx 0CODEHHOCTEN:

- nepen COBepLUEHMEM KaxAoW ornepaumm C MUCNonb3oBaHWeM KpedutHowm kaptel 1C
«Papyra» [epxaTteno KapTbl HEOOXOAMMO YTOYHUTb MepeyeHb PaspelleHHbIX OonepaLmin,
COBepLUEeHMe KOTOPbIX BO3MOXHO C WCMOMb3OBaHMEM BbILAHHOM eMy KpeduTHoW kKapTbl MC
«Paplyra» C y4eTOM YyCnoBun KpeamtoBaHua KnuveHTa, obpatmBmce B OtneneHune bahka,
nocpenctBom Komnnekca ANCTaHUMOHHOrO 0bcnyXmBaHms KnmeHToB, ecnm 370 npeaycMOTpeHo
OyYHKLMOHANbHbBIMK BO3MOXHOCTAMKM Komnnekca, nav B [TnaTexxHoM TepMuHane;

- KpeouTHada kapTa NC «Pagyra» He NprBa3biBaeTCA K TekyLwmMm cHeTaM KnveHTa.

2.23. lNpepoctaBneHne OAHKOBCKMX YCIYr WM MPOAYKTOB, YpPerynMpoBaHMe OTAENbHbIX
NpaBoOTHOLWEHNN CTOPOH, B TOM YUCe, BO3HWMKAIOWMX MPW MCNONHEeHUM [oroBopa, MOXeT
PEerynvpoBaThCs OTAENbHbIMW  [IOrOBOPaMMK, COrMalleHVsMn 1 npaBunaMu  (ycioBusMm)
00CNY>XMBAHNSA, 3aKIIIOYEHHBIMW /YCTAHOBNEHHBIMM MOCe 3akodeHns KnneHToM u baHKom
[lorosopa. B cyiy4ae npoTrBopednit Mexay nonoxeHusamm [JoroBopa v oTaenbHbIMM OrOBOPaMM,
cornaweHnsMmM 1 npasunaMu (ycnoBusMmn) oOCTyXMBaHWUS, OaHHble OTAEeNbHble [OroBOpbI,
cornalleHus 1 npasuna (ycnosus) obcnyxmnsanus, OyayT MMeTb NPeUMYLLECTBEHHYIO CUITY, eCn
NHoe He onpefeneHo JJoroBopom.

3. TPABA 1 OBA3AHHOCTU CTOPOH:

3.1.MNpaBa KnueHra:

3.1.1. Topgkno4aTbCs K NpeaycMoTpeHHbIM JoroBopoM BMAAM YCayr, Npu CobnogeHnm
yCINOBUY NOAKITIOYEHS, NPeayCMOTPEHHbIX [JoroBOpOM.

3.1.2. PactoprHyTb [loroBop B nopsiake, npeayCcMoTpeHHoM [1oroBopom.

3.1.3.  PactoprHyTb [loroBop B Ciiy4ae Hecornacua ¢ BHOCMbIMM BaHKOM M3MeHeHVAMU B
ycnosums [loroBopa B Nopsaake, npeaycMoTpeHHOM [JoroBopoMm.

3.1.4. CoBepLlaTb NHble AeNCTBUSA 1 OnepaLmmn, NpeaycMoTpeHHble [1oroBOpoM.

3.2.0653aHHOCTM KnneHTa:

3.2.1. (CBOeBpeMeHHO OrayMBaTbh KOMWCCMOHHOE BO3HarpaxheHme B COOTBETCTBUM C
Tapundamm baHka.

3.2.2. MpepocTtaBuTb baHKy AOCTOBEpHble CBefeHMss O cebe B COOTBETCTBUU C
TpeboBaHMAMKM bBaHKa W VHYl0O [OOCTOBEPHYO MUHMOPMaLMio, Heobxoaumyto baHky Ans
BbIMOSIHEHNS CBOUX 00s3aTeNnbCTB no [orosopy, npenocTaBneHWe KOTOPOW npedycMOTPeHO
OeNCTBYIOWMM 3akoHodaTenbctBoM [IMP. B cnydae M3MeHeHMs npefocTaBfieHHoM baHKy B
COOTBETCTBMM C HACTOALLMM [JOrOBOPOM ¥ AeUCTBYIOLLMM 3aKoHoAaTeNbcTBoM [NMMP nHdopmaumu,
KnueHT 0bsa3yeTca npenoctaBuTb B baHK HOBble AaHHble He MO3Xe AHS, CNeAyIoWero 3a AHeEM
M3MEeHeHNA UHpopMaunn, C nNpefocTaBieHneM MOATBEPXOAOWMX OOKYMeHTOB. B cnyvae
HecobnioneHns KnveHToMm TpeboBaHMI HacTosLLEro NyHkTa, baHk He HeceT OTBETCTBEHHOCTW 3a
YObITKM 1 VHble HebNaronpusTHble NOCNeACTBNS, BO3HMKLLVE y KneHTa No JaHHOW NpUYMHe.

3.2.3. MpepoctaBnsate B baHKk noOble JOKYMEHTbl 1 MHMOPMaUMio, 00S3aHHOCTb
NpefoCTaBNeHns KOTOPbIX MpefycMoTpeHa 3akoHopatensctsomM [1MP, 3aKOHOAATENbLCTBOM
Lpyroro rocyfapcrea, [JoroBopoM Uiy BHYTPEHHUMW LOKyMeHTaMy baHka. Takme OOKYMEHTbI U
nHdopmaumio KnmeHt obs3aH npeaoctaButb B TedeHWe 3 (Tpex) OHeW Co AHsA MonydeHus
TpeboBaHWa baHka O NpefoCTaBneHUM OOKYMEHTOB W MHGPOPMaLMK, eCIv OHM He nopfnexar
npenoCTaBneHnio B MOMEHT COBEpLLEHWS onepaummn (caenku), B TOM Yncnie no oTkpbithio Cyeta,



HO He Oonee 5 (NATM) AHeN CO OHS BO3HMKHOBEHMS ODS3aHHOCTM MPenocTaBUTb MX B baHK B
COOTBETCTBMM C 3aKOHOOaTeNbCTBOM [TMP, 3aKOHO4ATeNbCTBOM APYroro rocyfapcraa, Jlorosopom
VN BHYTPEHHUMU LOKYMeHTaMK baHka.

3.2.4. TlpepocTtaBnaTtk no TpeboBaHMio baHka AOKYMEHTbI U MHOPMaUMio, HEOOXOAMMbIe
ONS UCNonHeHWs baHkom TpeboBaHM 3akoHopaTenbctBa MMIP B 0bnactv NpoTMBOAENCTBUS
neranuaunmn (OTMbIBAHWIO) OOXOLOB, MOMYYEHHbIX MPECTYMHbIM NyTeM, U (MUHAHCMPOBAHMIO
Teppopr3ma, BKIoHas MHGOPMaLIMIO O CBOMX BbirogonpnobpeTtaTensx.

B Tom cnyyae, ecnn KnveHT OencTByeT K Bbirofe TpeTblx L, (BbirogonpuobpeTatens) BHe
3aBMCKMMOCTI OT MPaXAaHCKO-MNPaBOBbIX OCHOBAHWI COBepLUEeHNs GAHKOBCKMX Onepaumin 1 UHbIX
COENOK C AeHeXHbIMW CPeacTBaMU MM MHbIM MMYLLECTBOM (areHTCKMn [0roBop, OOroBOpb
nopyyeHusi, KOMUCCUN, AOBEPUTENILHOrO ynpasfeHus OO MHOW [0oroBop), OH 0bsi3aH, [0
npoBefeHVs onepauym C 4eHeXHbIMWU CpefcTBaMu, NpefAcTaBmTb B baHK cBefeHVsA U JOKYMEHTbI,
HeoOxoAVMble ANa MaeHTUMUKALMM BO3MOXHOIO BbIroAoNpMobpeTaTens, B YaCTHOCTL: KOMN
[IOrOBOPOB,  3aBepeHHble  Haanexauwium obpasoM, UMHGOpMaLmMio, 0DOCHOBBIBAIOLLYIO
HeoOXOAMMOCTb 3aK/oHeHUs JOroBopa B YCTHOM hopMe, CBefeH1s O Bbirogonpuobpetatene v
Apyryto nHdopMaLmio 1 (Unm) [OKyMeHTbl Mo TpeboBaHMIo baHka.

3.2.5. TlpegocTtaBnate No TpeboBaHMio baHka OOKYMeHTbI, cogepxalime MHdopmMaunio,
HeoOXoAMMYylo ANA OCYLLECTBEHNs BaMOTHOrO KOHTPONS M B WHbIX LeNen B COOTBETCTBUM C
3aKoHopaTenbctBoM [TMP.

3.2.6. CoobulaTtb baHky B ncbMeHHOW hopMe Bce cBefeHus 0 cebe 1 06 X U3MEeHeHnH,
KOTOpble MOTYT MOB/eYb N3MeHeHMe pexnma obcnyxmBaHua Cyeta (npoBedeHUs onepaumin no
CyeTy) KnveHTa nnm noeneveT BO3NOXeHMe Ha baHkK JoNonHUTeNbHbIX 00S3aHHOCTEN.

3.2.7. O3HakoMuTb [JOBepeHHbIX NuL, C ycnoBusamm [lorosopa.

3.2.8.  VCnNonHsATb MHble 005S3aHHOCTW, NPeayCMOTPeHHble [LoroBOPOM.

3.3.paBa baHka:

3.3.1.  He ncnonHate nopyyeHue KnmeHta B ciiydae obHapyXeHns oMOKM, AOMYLEHHOM
KnreHToM Mpu yKasaHWUU MaTeXHbIX PeKBU3UTOB, He MPedoCTaBlieHNd UM NpenoCTaBleHNs
KnreHTOM HemnosHoro KomnekTa AOKYMeHTOB U (LK) MnaTexHbIX PeKBU3UTOB, HEOOXOAMMbIX
BaHKy O/19 MCNOSTHeHWSA MOPYYEHNA, a TakXKe B Cly4ae MpoTUBOPeYnd ornepaLmmn 3aKOHOAATENbCTBY
MMP, 6aHKOBCKMM NpaBunam u (1nm) ycnoeusm JoroBopa.

3.3.2. CnucbiBaTb B De3akuenTHOM Mopsake AeHexXHble CpeAcTBa CO cHeToB KnveHTa B
cny4asax 1 B mopanke, npefycMoTpeHHbix n. 2.14, 2.17 Jorosopa.

3.3.3.  3anpawwuBaTh y KnneHTa 4OKYMEHTbI, cogepxallime HhopmMaumio, Heobxoanmyio
Ans naeHtdurkaumm Knmerta (obHoBneHvs ceegeHuin o KnneHTe), oCyLLeCTBNIEHNS BaNlOTHOMO
KOHTpONS,  MCnofiHeHWUs  baHkoM  TpeboBaHWUM  3akoHopaTenbctBa [IMP B obnactu
NPOTVBOMAENCTBUA Neranu3aumm (OTMbIBaHMIO) [OXOAOB, MOMYYeHHbIX MPECTymHbIM MyTeM, U
(PVHAHCMPOBAHWMIO TEPPOPM3MA, M B UHbLIX LEndx B COOTBETCTBMU C 3aKOHOOATeNbCTBOM [TMP,
3aKOHOATeNIbCTBOM [ PYroro rocyAapcraa, [JoroBopom v BHYTPEHHUMY OOKYMeHTaMu baHka.

3.3.4. Hanpasnste no agpecy (MPOXMBaHWSA/MPONNCKU/perncTpaumm),  agpecy
3N1EKTPOHHOM NoYTbl MO0 NO HOMepaM TeneoHOB, B TOM YMC/Ie HOMepaM TenedoHOB COTOBOM
(MobMNbHOWM) CBS3M, hakCoB, yKazaHHbIX KnneHToM, Mo afpecy MecToHaxoxaeHns Pabotopatens
KnveHta, wm3BecTHoro baHKy, a Takxe C wcnofib3oBaHMeM Kommnekca [UCTaHLMOHHOIO
obcnyxmnBaHna KnnmeHToB coobLeHms hMHAHCOBOMO, MH(OPMALMOHHOIO, a TakxXe pPeKknaMHOro
Xapakrepa.

3.3.5. baHK BnpaBe NpuWoCTaHaBNMBaTb NPOBELAEHME OTAENbHbIX WU BCeX DaHKOBCKMX
onepaumin B CBA3M C OCODEHHOCTAMM TEXHOMOMMYECKOro npoLecca 6aHKOBCKOro o0CyXnBaHN1s, a
TakXe Mpu NPOBeAEHUMN TEXHONOTMYeCkMX paboT Mo HacTpovike, 3aMeHe, 0BCIYXXMBAHMIO UK
yCTPaHeHMo oWMOOK MM HEUCNPABHOCTEN OaHKOBCKOrO 0OOpYyAO0BaHUS MK MPOrPaMMHOrO
obecneyeHus.

3.3.6. B cnyyae, e KimeHT He npefoctaBuil  LOKYMEHTbI, MNpedyCcMOTPeHHbIe
LloroBopoM, BHYTPeHHUMK [L[OKyMeHTamMu baHka, 3akoHopatensctsBoM [IMP wunu gpyroro
rocyfapcTBa, AenCTBre KOTOPOro pacnpoCTPaHAeTCH Ha AaHHble NPaBoOOTHOLWeHNS, baHk BnpaBe
0TKa3aTb B MPOBEAEHMM OnepaLi, OCyLLEeCTBSEMbIX B MOb3Y WK Mo nopyyeHuio KnveHTa (B Tom
4MCne, onepaumii No 3a4MCneHmio AeHeXHbIX cpefcTB Ha CHeT), C nocnedylowmMM yBeaoMeHeM
KnveHTta o NpUHATOM peLleHnU.

YKa3aHHoe yBeJoMIeHMe MOXeT BbITb HanpasneHo baHKOM B BMAe TEKCTOBOrO COOBLLEeHMSs



Ha HoMep MobunbHoro TenedoHa KnveHta n (MnM) no agpecy 3neKTPOHHOW MoyThl KnneHTa,
coobLueHHbIX KnueHToM baHky, Push — yBegomnerus m1nm B nobom NHOM JOCTyNHOM hopMme.

B cnyyae npuHATMA baHKoM pelleHns 0O oTKase OT 3a4MCIeHNs AeHEXHbIX CpeacTs Ha Cyet
KnneHTa, baHK ocyLLecTBIAeT BO3BPAT MOCTYNUBLUNX AeHEXHbIX CPeACTB 3a CHET OTNPaBUTeNS.

3.3.7. Bectn BuAeoHabnogeHne B nomelleHUsx baHka, a Takxke ayamo3anuchb
neperoBopoB ¢ KNMeHTOM, B TOM 4ucie TeNeOHHbIX.

3.3.8. CoBepLuaTb MHble OEUCTBUS 1 OnepaLmm, NnpeayCcMOoTpeHHble [1oroBopom.

3.4. baHK 0693aH:

3.4.1. YBegpoMutb KnneHTa O BHeCEHUM W3MeHeHuMn B [loroBop B MNOPSAKe,
npenycMoTpeHHOM [JoroBopom.

3.4.2. 0Ob6ecneynTb COXPAHHOCTb AEHEXHbIX CPeACTB U UHbIX LeHHOCTen KnneHTa.

3.4.3. XpaHuTb OaHKOBCKYIO TamHy Mo onepauusm KnveHta 1 cBegeHnsM o KnueHTe.
TpeTbMM nuuaM CnpaBkM Mo onepaumaMm KnuveHta m ceegeHnsaM o KnuveHTe MoryT ObiTb
npenocTaBeHbl TONbKO B CNly4asax, NpefyCMOTPeHHbIX 3akoHodaTenbctsoM [MMP, JoroBopom, a
TaK>Xe Mo NMMCbMeHHOMY yKa3aHuio KnneHTa.

KnueHT npepoctaBnseT baHky npaBo (HaeT pacnopsikeHue) OoCyuwecTBAsATb Nepeaaqy
nHdopmaumm, sBnsiowencs 6aHKoBCko TarHon (o damMunum, nmeHu, otdectBe KnueHTa, o
CyeTax, OTKpbITbIX KnneHTy B baHke, U OBMXEHMM MO HWM [LEHeXHbIX Cpencrs, APYryto
nHdopMaumio o KnueHte), B cnefytoumx cyvasx:

- OpraHam, y4pexaeHuvsmM, BeLOMCTBaM, opraHusaumsam, cnyxbam opyroro rocynapcrea B
cnyyasnx, npegyCcMoTpeHHbIX 3aKOHOOATeIbCTBOM COOTBETCTBYIOLLEro rocyfapcTaa;

- OpraHM3aumm, ¢ KoTopon baHk 3ako4mnn AOroBop O npuemMe k Oe3HannyHor onnate 3a
TOBapbl M ycnyrn BGaHKOBCKMX MUKPOMPOLECCOPHbIX KapT naTexHom cuctembl «Pagyra» no
3anpocy AaHHOW OpraHmM3aumnu;

- B MIHbIX CJ1y4asx, npenycMOTpeHHbIx [JoroBOpoM.

3.4.4. Bo3mewatb KnneHTy feHexHble CpeAcTBa, HEMPAaBOMEPHO CMMCaHHble B KavecTse
KOMWUCCMOHHOIO  BO3HarpaxgeHus, LWrpaoB M MO WHbIM OCHOBAHUAM, Ha OCHOBaHWU
0hOpMIIEHHBIX KIIMEHTOM NpeTeH3uin, B pa3Mepe, PaBHOM HEMPABOMEPHO CMNCAHHBIM CYyMMaM.
YKa3aHHble BbIM/aTbl OCYLLECTBAATCA BaHKOM Mpu yCnoBmm Npm3HaHna baHKoM npaBoMepHOCTH
npeteH3nn Knunexta.

3.4.5. VcnonHaTb MHble 0643aHHOCTU, NpefyCMOTPeHHble [JoroBOPOM.

4. OTBETCTBEHHOCTbL CTOPOH

4.1.CTOpPOHbI HEeCcyT OTBETCTBEHHOCTb 3a HeucrnomnHeHe w (MnKn) HeHagnexallee
NCMNONHEeHWe CBOMX 0bsA3aHHOCTeM no [JoroBopy B COOTBETCTBMM C 3akoHoAaTenbCctBoM MMP n
ycnosmsmn [lorosopa.

4.2. baHK He HeceT OTBETCTBEHHOCTV 3a COOW B paboTe NoYTbl, CeT «IHTepHeT», ceTer CBs3Nn,
BO3HMKLLUME MO He3aBUCAWMM OT baHka nNpuynHaM M noBnekwme 3a cobor HecBoeBpeMEeHHOe
nonyvyeHne unm HenonyveHne KnveHToM yBegomneHnn baHka v (1mnu) mHom mHbopMaumn,
noanexatien nepenadve baHkom KnmeHTy B cooTBeTCTBMM C [loroBOpoM. baHk ocBoboXxaaeTcs oT
MMYLLLECTBEHHOW OTBETCTBEHHOCTM B CJlydae TexHWyeckmx cboeB (OTKIOHeHMe /MoBpexXaeHme
3NEKTPONUTaHNSA U ceTen CBs3K, cOou NporpaMmHoro obecneveHus 1 (Mnu) 6asbl AaHHbIX baHka,
TeXHUYecKne coon B NNaTEXHbIX CUCTEMAX 1 Ap.), NOBMeKLME 33 CODOM HEBbIMONHeHMe baHKoM
ycnosun [lorosopa.

4.3. KnuneHT 1 baHk 0cBoOOXOal0TCs OT MMYLLIECTBEHHOW OTBETCTBEHHOCTM 3@ HEMCTONHEHMe
NN HeHadnexallee UCnofHeHMe oba3atenbCcTB No [JoroBopy, ecii OHO BbI3BAHO (hakTopamMu
HenpeoaoNIMMOV CUMbI, T.€. YPe3BbIHaMHbIMI U HENPeAOTBPAaTUMbBIMU OOCTOSTENBCTBAMMU, B TOM
yucne CTUXUAHBIMU  SBNEHVAMKM, BOEHHbIMU OeNCTBUAMM, akTamMy OpraHoB Bnactu. [lpu
BO3HWKHOBEHWNN OOCTOATENBCTB HEMPeodoNMMOM Cilbl CTOPOHA AOMXKHa B TedeHue 3 (Tpex)
paboynx OHern NPoMHGOPMMPOBaTL APYryl0 CTOPOHY B MCbMEHHOM OopMe O HEBO3MOXHOCTA
NCNonHeHns 0bA3aTeNbCTB C YKazaHMeM NPUHNHBI HEUCNONMHEHMS.

4.4, baHK He HeceT OTBETCTBEHHOCTM 3a NOCNEeACTBUS UCNOHEHUS nopyYeHuin KnneHTta no
[loroBopy, BblOAHHbIX HEYMOMHOMOYEHHbLIMW IULAMK, B TeX Cfly4asx, KOraa C MCNOfb30BaHMEM
npenyCcMOTPeHHbIX BaHKOBCKMMK NpaBunaMm 1 JorosopoM npoueanyp baHk He Mor yCTaHOBUTb
(akTa Bblgayu NopyveHUs HeynomHOMOYEHHbIMU LM,



4.5. baHK He HeceT OTBETCTBEHHOCTM 3@ OTKa3 OT COBEPLUEHUSA onepaLmi, OCyLLeCTBSEMbIX
B MONb3Yy WK No nopy4eHuio KnneHTa, COBEPLUEHHbIV B Cy4asnx, NpeayCcMOTPeHHbIX [JoroBopom.

5. NOPAAOK PACTOPXEHWNA OOMOBOPA

5.1.KnueHT mnMeeT npaBo pacToprHytb [oroBop B OOHOCTOPOHHEM Mopsaake nyTem
npenocraBneHns B baHK OpPUTMHANBHOIO 3K3eMnifpa MOAMUCAHHOTO KMeHTOM 3adBfieHns O
pactopxxeHun [JoroBopa 1 (1) 3akpbiTus Bcex cBomnx CyeToB. OfHOBpeMeHHO, KNMeHT caaeT B
BaHk KapTbl/MexzyHapoaHble KapTbl (fanee no TeKCTy HacTosLLEro NyHKTa - KapTbl), Knoum (npu
HanuuuMK), nonyveHHble no J[oroBopy, a Takxke o00s3aH MoracMTb B MOMHOM 0Obeme
3a[10/1KEHHOCTb (B TOM 4MCre MpoCpoYeHHytlo) no nobbiM 0bs3aTensctBam KnveHTa nepen
BaHkoM. B cnyyae, ecnn KnveHT He caact B baHk Kapty n/vnmn Knio4 ogHOBpeMeHHO C Nofayen B
BaHk 3asBneHus 0 pacTop>XeHn foroBopa 1 (1Mnn) 3akpbitin Bcex C4eToB, baHk paccMaTtpuBaeTt
LaHHble LEeNCTBMA, Kak O0TKa3 oT caaym KapTbl n/mnm Knoda B baHK 1 yaep>XnBaeT CTOMMOCTb
KapTbl 13 OeHeXHbIX CpencTs, HaxoadLWmMxca Ha cHeTax KnveHTa, B nopagke, npedyCcMOTPeHHOM
[loroBopom, a TakXe CrnucbiBaeT HeCHMXaembi OCTaToK, CPOPMUPOBAHHBIN B COOTBETCTBUN C
MpunoxeHriem N2 6 K HacTosLeMy [lorosopy. B ciydae oTcyTCTBUA Ha cHeTax KnneHTa feHeXHbIX
CPeACTB, OOCTaTOYHbIX ON9 BO3MelleHns ctommocTn Kaptel n/wmnn Knoda, baHk B3blCcKMBaeT
cTommocTtb KapTbl U/mnu Kntoda ¢ KnveHTa B cynebHom nopsake. YaepkaHHble (B3biCKaHHbIe) B
COOTBETCTBMU C HACTOALLIMM NMYHKTOM [JleHeXHble CPpefCTBa, B Clly4ae Bo3BpaTa KapTbl v /vnm Kiova
B baHK BoO3MeLleHMO He nogexar.

5.2.1o TpeboBaHumto baHka JoroBop MOXeT ObITb PaCTOPrHYT CYIOM B CJIeAYIOLLMX Cly4HasX:

a) Koraa cyMMa [IeHeXHbIX CpeacTB, XpaHawmxcs Ha CyeTe KnmeHTa, OKaXeTcs Huxe
MWHWMAanbHOro pasmepa, npeayCcMOTPeHHOro 6aHKOBCKMMW NpaBuiaMm U [Jorosopom, ecin
Takas CyMMa He DyaeT BOCCTaHOBJIEHA B TeYeHMe Mecsilla Co AHA npeaynpexaeHus baHka 06 3ToMm;

6) Npu oTCYTCTBMM Onepaunin no Tekylmm c4eTaM KnneHTa B TedeHue rofa, ecyivi MHoe He
npenycmoTpeHo [JoroBopom.

5.3. baHk BnpaBe 0TKa3aTbCA OT UCMONHeHMa [JoroBopa npm OTCYTCTBUM OEHEXHbIX CPeACTB
Ha TekyllemM cyeTe 1 onepauunn No HeMy B TedeHune 2 (AByx) NneT, yBegomms ob 3ToM KnneHTa B
nobown goctynHomn opme. [1oroBop CHUTAETCH PACTOPTHYTHIM MO UCTeYeHWI 2 (OBYX) MecsiLeB co
LHA HanpasneHua baHKkoM Takoro yBefloMsieHUs, eCn Ha TeKyLLMM CHeT B Te4eHVe 3TOro CPOKa He
NOCTYMNAT OeHEeXHble CpeacTsa.

YBefoMneHne o0 oTkase oT UcnonHeHus Jorosopa baHk Bnpase HanpaBuTb KNneHTy B BUAE
TEKCTOBOrO COODLEeHMsS Ha HomMep MobunbHoro TenedoHa KnmeHta u (unmn) no agpecy
3MEeKTPOHHOM MoyThbl KnneHTa, coobuleHHbix KnneHTom baHky, nytem HanpasneHnus Push —
yBe4OMEeHUS UK NyTeM pa3MeLLeHMsa YKa3aHHOro yBeAOMeHWs Ha 0PULManbHOM camTe baHka
B ceTu NHTepHerT.

5.4.06s3aTtenbctBa CTOpoH No [JoroBopy npekpaLlaeTcs B MOMEHT UcnonHeHus CTopoHaMm
BCex 00f3aTenbCTB ApYr nepes APYyrom.

5.5.B nobom cnyyae pactopxxeHune JJoroBopa aBngeTcs OCHOBaHWEM A1 3aKpbITs CHeTOB
KnwneHra.

5.6.PactopxxeHne [oroBopa He BfeyeT npekpalleHve obs3aHHOCTM KnmeHTa noracutb
nepen baHkoM MmMetoLLytocs no [loroBopy 3a40/KeHHOCTb.

5.7.B cnyyae pactopxenusa Lorosopa baHk yaepxumaet co CyeToB KnmeHTa BCE CyMMBbI,
nogfiexatpe ynnate KnneHtom baHky no [JoroBopy, faxe ecsiv CPpoK MX yrnatel no [lorosopy He
HacTynun. MNpy HeQOCTaTOYHOCTM OeHeXHbIX cpencTB Ha Cyetax KnmeHTa, baHK MOXeT B3bIiCKaTb
3a[00/IKEHHOCTb B CyaebHOM nopsake.

6. 3AKJTIIOYUTEJIbHbBIE NMOJIOXEHUA

6.1.M3BelleHne 1 nepefada baHkoM mokymeHToB KnneHTy (B TOM 4uciie M3BELLEHUI O
HeobxoaMMOCT ynnatbl KnuveHToM HanoroB, COOPOB WM WHbIX 00s3aTeNbHbIX NnaTexen,
npenyCcMOTPeHHbIX 3akoHodaTenbctBoM MMP, B cny4vae dakTyeckom Bbinaatel baHkomM AOXO40B,
nofnexalx HanoroobnoxXxeHWio B Mopsake, NpeaycMOTPEHHOM 3akoHodatensctBoM [TMP)
OCYLLeCTBAIAGTCA  MyTeM  HamnpasfeHusa  OOKYMEHTOB MO OAHOMY M3 afpecos
NPOXWBAaHWNA /MPONUCKM /perucTpaunn, ykasaHHoMmy KrnveHToM, WM B WHOM  Mopsdke,
npenycMoTpeHHOM HaCTOALMM [JOrOBOPOM.

6.2.Bce, 4to He onpefeneHo [loroBopoM, perynmpyercs 3akoHonatesibctsomM NMMP.



6.3. Bce BOnpock! 1 pasHornacu1s, BO3H1Kalowye 13 [loroBopa vnv B CBA3W C HAM, NOAMEeXaT
yperynnposaHuio CtopoHamu [orosopa nytem neperoBopos. [Mpu OTCyTCTBUM COrnacusa Crop
mexay CTopoHamu [loroBopa noanexmT pacCMOTPeHMIo B CyAeOHbIx opraHax MMP.

6.4. CTOPOHbI PacCMaTPMBAIOT B3aVIMHbIE MPETEH3UM, NMOLAHHblEe TOMBKO B MACBMEHHOW
dopme.

6.5. [JoroBOp 3aK/o4aeTca Ha HeonpeaeneHHbIN CPok.

6.6. CTOpPOHbI MPU3HAIOT, YTO 3NEKTPOHHbIE AOKYMEHTbI, MoATBepXAeHHble (MoAnMcaHHbIe)
KnueHTom ¢ nomollblo AHanora cobcTBeHHOpPYyYHOM noanucu KnueHTa, v nepefaHHble B baHk
KnueHToM B COOTBETCTBMM C yCnoBUsAMK LoroBopa, yOooBNeTBOPSAIOT TpeDOBaHMIO COBEPLLEHNS
COenKy B NPOCTOM NUCbMEHHOM hopMe B Cllydasx, NpeayCMOTPeHHbIX 3aKoHoaaTensctsoM MMP,
N BNeKYyT topuanyeckue noc1encTBng, aHanornmyHble nodiecTBUA  COBEpLUeHUA  COenok,
COBEpWaeMbiM €  GU3NYECKUM  MPUCYTCTBMEM  NnLa  (B3aMMHOM  MPUCYTCTBMM  NnL),
coBepliatoLLero (coBepLiatoLmX) CAenKy.

6.7. KnueHT npepoctaBnsieTr baHky npaBo Ha 00paboTky nobon uHdopmMaumn,
OTHOCALLENCA K NePCOHaNbHbIM AaHHbIM KIMeHTa, yKa3zaHHOW B «AHKeTe KITMeHTa — (pU314eCcKoro
NMLA» N B MHbIX OKYMEHTaXx, OCYLLEeCTBIAEMOW C MCMOMNb30BaHWEM CPeACTB aBTOMaTU3aLMN U
Oe3 TakoBbIX, BKoYas cOop, 3anmcb, CUCTEMATM3ALMIO, HAKOMMEHWE, XPaHeHWe, YTOYHeHWe
(obHOBNEHMe, M3MeHeHWe), 1Cnonb3oBaHWe, nepedadvy (pacnpocTpaHeHve, NpenocTaBneHve,
A0CTyN), obe3nuyMBaHne, yaaneHue, yHUYTOXeHMEe NepcoHalbHbIX AaHHbBIX, NPeaoCTaBieHHbIX
BaHky B CBA3M C 3ak/todeHneM [1oroBopa, U Ha COBEPLUEHVE UHbIX OEVUCTBUN, NPeayCMOTPEHHbIX
3akoHoaaTenbctBoM [MMP. Llenbio 0bpaboTky nepcoHanbHbIX AaHHbIX ABNAETCS WCNONHeHne
ycnosum [loroBopa. KnveHT npenoctaBnser baHKy npaBo Ha TpaHCrpaHUYHYIO nepepadvy CBOWIX
MepCOHanbHbIX AAHHbIX.

BaHk ocyuiectBnseT 06paboTKy NepcoHanbHbIX AaHHbIX KnveHTa B Te4eHWe BCEro Cpoka
AencTeus [JoroBopa, a Takxke B Te4eHue He MeHee 5 (MsATi) NeT ¢ AaTbl NpekpalleHs o0s3aTensCTs
CropoH no [Joroeopy. Cornacre Ha ob6paboTky NepcoHanbHbIX AaHHbIX MOXET ObITb OTO3BaHO
KnueHtom nytem obpalleHus B OtoeneHune baHka. B cnydae oT3biBa KnuveHToM cornacus Ha
06paboTky nepcoHanbHbIX AaHHbIX baHk BNpaBe NpoaoKuTe 00paboTKy NepcoHanbHbIX AAHHbIX
6e3 cornacns KnmeHta npu HanmymMm oCHOBaHUI, NPedyCMOTPEHHbIX 3akoHoAaTeIbcTBOM MTMP.

7. TNPUNOXEHNA K AOTOBOPY

CnegnytoLume MNprnoxeHns SBAAIOTCS HEOTbEMIIEMOW YacCTbio [JoroBopa:

MpunoxeHne N2 1 «lopagok OTKPbLITUSA, 3aKpbITUSA, NepeodopMNeHns 1 CoBepLUeHns
onepaumm no TekyLLemy ceTy»;

MpunoxeHne N2 2 «opagok 00Cny>XKMBaHMA 1 NOb30BaHMSA OaHKOBCKMMMK KapTamu 3A0
«ArponpombaHk» MnaTexxHon cnctemMbl «Pagyra» ¢ KapTodHbIM NpUnoXxeHnem EMV»;

Mpunoxenre N2 3 «lNopanok npepoctasneHnd Osepapadra PU3NHECKUM NNLAMY;

MpunoxeHue N2 4 «Ycnosua npefocrasneHna Kpeomntosy,

MpunoxeHne No 5 «[lopsaook  AMCTaHUMOHHOTO — 0bCnyxXmBaHWs — knueHtoB  3A0
«ArponpomM0OaHK»;

MpunoxeHre N2 6 «MopsfoK NpefoCTaBneHns B Nonb3oBaHne CendoBbix fHeek»;

MpunoxeHue N2 7 «[paBuna nonb3oBaHUa KapTaMm MexXxayHapoLHbIX MiaTeXHbIX CUCTEM
MasterCard Worldwide, Visa Inc. u Mup»;

Mpunoxenre N2 8: «Ycnosua npepoctasneHns CnewmansHOro osepapadran.

CornacoBaHo:

MNepBbi 3amectutens Mpencepatend Mpasnewuns C.B. Jlynawko
3amectutens lNpenceparensa Npasnewts T.A. Jlo3oBa4
HavanbHWK po3HW4yHOrO GNOKE tO0.C. OvipyH
N.o. Ha4anbHuka otgena nnactykosbIX kapt W.T. ObimoB
HavanbHuWK lOpyanyeckoro otgena A.B. Hnkonaes

HavanbHWK OTOena aBToMaTm3aumm A.M. 3BarmnH



MpunoxeHne Ne 1
K JJoroBopy 0 KOMMNeKCHOM DaHKOBCKOM 0DCYXMBaHWM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MopsAOK OTKPLITKS, 3aKPbITUS, NepeotopMIIeHus
1 COBEpLUEHMS onepaLumi no TekyLiemy cHeTy

1. OBLLUWME MNMOJIOXEHWNA

1.1.baHk oTtkpbiBaeT KnueHty Tekywmn cyer B Banote [MMP unu umHom BantoTe,
nNpesyCcMOTPEeHHOW BHYTPEHHWUM OOKYMeHTOM baHka, Ha OCHOBaHWW 3asfBfieHWs Ha OTKpbITUE
cyeTa.

BaHK MOXeT OTKpbITb TeKyLLM CHET B NOJb3y TpeTbero Nnua Ha OCHOBaHMM 3aABMIEeHNS Ha
OTKpPbITVE CHeTa B MOJIb3y TPETLEro NLa B NOPSAAKe, NpefyCcMoTpeHHOM [JoroBopoMm.

1.2.3asBneHne Ha OTKPbITME c4eTa [O/MKHO OblTb  MNogaHo B baHK  nW4YHO
KnueHtom/[loBepeHHbIM NIULIOM B MUCbMEHHOW (opMe Ha OyMaxKHOM HOCUTene, MOAMMCaHoO
KnueHtom/[loBepeHHbIM NMLLOM CODCTBEHHOPYYHO, C NpeabsaBneHnem KnneHtom /[oBepeHHbIM
nnuom Y1, v npunoxeHnem «AHKETbI KIMeHTa — hr3n4eckoro n1ua». KnneHTom, npu Hanm4mm
y Hero B baHke oTkpbIToro (-bix) Tekyulero (-ux) cyeta (-0B) M HamepeHUM OTKPbITb NHble CYeTa,
3anBneHe Ha OTKPbITUE CHETa MOXET ObITb NOAAHO B 3/1EKTPOHHOM BUAe NocpeacTBoM Komnnekca
LAVCTaHUMOHHOMO 0Dy XmBaHusa KnveHToB, ecnn 3To0 npenycMoTpeHo DyHKLMOHANbHbIMM
BO3MOXHOCTAMU Komnnekca, Uy baHka nmeeTcs Takag TexHUYeckas BO3MOXHOCTb. KOMyecTBo 1
BastoTa TekyLMX CHETOB, KOTOPbIE MOTYT ObITb OTKPbITbl HA OCHOBaHMM 3asiBNEHWI Ha OTKPbITUE
cyeTa, MOAAHHbIX MocpeacTBoM Kommnekca [AMCTaHUMOHHOrO obcnyxuBaHua KnneHTos,
onpefenaTcs baHKOM CaMOCTOSTeNIbHO, WCXOAA W3 UMeloWMxcsd Yy baHka TexHuYeckumx
BO3MOXXHOCTEN,

3asBneHne Ha OTKPbITUE CHeTa B NONb3y TPeTbero n1ua A0KHO OblITb NOAAHO B baHK NMYHO
BHOocuTENEeM B nNUCbMeHHOW GopMe Ha OyMaxXHOM HocCuUTene, MOAMNMUCAHO BHocuTenem
CODCTBEHHOPYYHO, C npenbsaBneHneM BHocuTenem [YJ1, npunoxeHnem «AHKeTbl KIMEHTa —
bur3myeckoro nmua», odhopmMNeHHoOW Kak Ha BHocnTens, Tak 1 Ha TpeTbe InLO.

ns OTKPbITUSA TekyLlero cyeta BaHk BMpase TpeboBaTb oT
KnveHta/BHocuTena/[JoBepeHHOro  nuvua  NpefoctaBfieHnd UM OPYTUX  OOKYMEHTOB,
npenyCcMOTPEHHbIX  OeNCTBYIOWMM  3akoHodatensctsoM  [TMP,  [JoroBopom, BHYTPEHHUMU
LOKyMeHTaMK1 baHKa, 3aKOHOAATeNbCTBOM APYroro rocynapctBa (ecnv AaHHas 00s3aHHOCTb
BO3HMKaeT y baHKa B CBS3M C OTKPbITUEM AaHHbIM NMLOM Tekyllero cieta B baHke).

KNreHT, mpu Hanuymnmy y Hero oTkpbITbIx paHee B baHke C4eTOB, NpefoctasnseT baHky NpaBo
OCYLLLeCTBAATL OTKpbITMe C4eToB Ha MMA KnneHTa BHoCUTenem Ha OCHOBaHWU 3asBfieHWS Ha
OTKPbITUE CYeTa B MOJb3y TpeTbero nuua, Npu yaioBUM yKasaHus BHocuTenem mHgopmMaumm,
no3sonsioller baHky maeHTMdUUMpoBaTh KnveHTa (damunus, ums, ot4ectBo KnvieHTa, gaTa v
MecTo poxneHus KnueHTa, Mecto npoxumnBaHus Knventa, AYJ1 KnveHTa (cepust, HoMep, KeM u
Korga BblAaH), v Ap. MHPOopMaLmMm, No3BonsioLlen naeHTUdULMpoBaTh KnneHTa), npeabssneHns
BHocuTtenem LOYJT 1 npunoxeHreM «AHKeTbl KiuveHTa — du3nyeckoro nmua». Onepauum C
OEeHeXHbIMM  cpefctBaMM Mo TakmM  CHetam, OTKPbITbIM  BHOCUTEnem, OCyLLeCTBSIOTCA
NCKNoYUTENbHO KNeHToM mnm [loBepeHHbIM NIULOM B nopagke, npeaycMoTpeHHOM [JoroBopom
1 3aKkoHodaTenbctBOM [MMP. B criydae He npefocTaBneHus ykazaHHoW MHdopMaLumm, baHk Bnpase
oTKa3aTb BHocuTeno B oTkpbITUM CHeTa (-0B). baHK BMpaBe 0TKa3aTb B OTKPbITMK BHocUTenem
Takmx CHETOB U B MHbIX Clydasnx 6e3 06bsACHEHMS MPUYNH TaKoro 0Tkasa.

1.3. baHk npepocTaBnseT KnnueHTy KOMNNEKC yCnyr no pacHeTHO-KacCOBOMY ODCYKMBAHMIO
B COOTBETCTBMM C AENCTBYIOWMM 3akoHoAaTenbctBoM [1MP, [oroBopomM ¥ BHYTPEHHUMU
LOKyMeHTaMun baHka.

1.4. Pac4eTHO-KaccoBoe 00Ny xmnBaHme KnmneHta Npom3BOAMTCS MyTeM:

e CBOEBPEMEHHOIO W MOSTHOMO 33a4MCNEHUA U CNINCAHMA eHEeXHbIX CPeCTB C ero TekyLiero
cyeTa B MOpsLKe, YCTAaHOBNEHHOM [eUCTBYIOLWMM 3akoHogaTenbctsoM [IMP, [orosBopom u
BHYTPEHHVMW OOKYMEHTaMU baHKa;

e NpeaocTaBneHns Boinucok no TekyLlemy cHeTy;
e CBOEBPEMEHHOrO U MPaBUIbHOMO NpremMa 1 NCNONHEHMSs PacHeTHbIX JOKYMEHTOB;



e [MpOBEdEeHWs KacCOoBbIX oOnepaumMn B MNOpsALKe, YCTaHOBJIEHHOM  [eUCTBYIOLLMM
3akoHopaTenscrsoM [NMMP, IoroBopoMm v BHYTPEHHUMW JOKYMeHTaMK baHka;

® POBELEHNS MHbIX OnepaLni, NpeLyCMOTPEHHbIX BHYTPEHHUMK AOKYMeHTaMn baHka u
He 3anpeLLeHHbIX 4ENCTBYIOLMM 3aKkoHOoAaTeNbCcTBOM MMMP.

1.5. KnueHT 0bsi3yeTcs onnavrBate OaHKOBCKME YCyrn B COOTBETCTBUM C Taprdami.

1.6.Ha ocTtaTkm feHeXHbIX CpefcTB, Haxoadawecs Ha TekyLwmx cHetax KnveHTta, OTKPbITbIX
B baHKe, a TakXXe 3a NoJsib3oBaHWe UMK baHK KIIMeHTy NpoueHTbl He HaunCIISeT U He yrnia4/BaerT.

1.7.baHK BnpaBe yCTaHaBNMBaTb NIMMUTbLI CYMM BblOa4YM HaNIMYHbIX AEHEXHbIX CPeacTB B
py6nsx MMP 1 (1nn) B nHoCTpaHHOWM BasioTe C Tekylero cHeTa B TedeHe ofHOro paboyero AHs B
MBH, a Takxke NMUMUTbI CyMMbl (CymMMm) ocyulectengemon (-bix) KnuneHtom onepaunn (-un) B
Te4yeHve ofHoro OHs (Hemenw, mecsiua, rofa). JaHHble NUMUTbI ONpeaensioTcs BHYTPEHHUMMU
LOoKyMeHTamMun baHka.

1.8.B cnyyae nepefnaym baHky B 3anor npaB pacnopsXeHUs LeHeXHbIMU CpefcTBaMu,
Haxo4AWMMUCA Ha Tekylem cyeTe, KnveHT cornallaeTcs ¢ TeM, YTo 4O MOMeHTa NnpekpalleHus
3anora KnueHT ©Oypner orpaHuWyeH B PacnopsikeHUM  AeHEXHbIMU  CpefcTBaMM, MpaBo
PaCnopsixXeHUs KOTopbIMUM NepefiaHo baHky B 3anor. B 3Tom cnyvae CBOOOAHbIV OCTAaTOK CHNATAETCS
YMEeHbLLUEHHbIM Ha CYMMY OeHeXHbIX CPefCTB, MPaBO PacropsaXeHWs KOTOPbIMK nepefaHo baHky
B 3aJ10r.

2. [PABA 1 OBA3AHHOCTU KJTMEHTA

2.1. KnneHT nmeet npaso:

2.1.1. CamMOCTOATeNbHO pPacnopaXaThCa OeHeXHbIMU CPefCTBaMU, HAXOOALMMMUCA Ha ero
TekyLleM c4eTe, B NOPSAKE 1 Npedenax, yCTaHOBEHHbIX AeNCTBYOLWMM 3akoHogaTensctsomM [MMP,
BHYTPEHHVMU OOKYyMeHTaMu baHka v [JoroBOpoOM.

2.1.2. MNpoBoantb onepauun no TekylwleMy c4eTy B npefgenax [ocTynHoro ocraTka
OEHEeXHbIX CPefdcTB Ha Tekyllem cyeTe C Y4eTOM JIMMWTOB, YyCTaHaBnVBaeMblx baHKOM B
COOTBETCTBMM C ycnosmamu [lorosopa.

2.1.3. [aBaTb baHky nopy4eHus No pacieTHO-KacCOBOMY 0DCNYXMBAHMIO B COOTBETCTBUM C
TpeboBaHUAMN, NpPeayCMOTPEHHbIMU AeNCTBYIOWMM 3akoHomaTenscteoM MMP 1 ycnosusmm
Horosopa.

2.1.4. 3anpawmBatb U nony4atb y baHka MHMOPMALMIO, CBS3aHHYIO C ODCIYXMBaHMEM
TekyLero cyeTa.

2.1.5. Tony4aTb Bbinnckn no Cyety. Boinncky no CyeTy npefoctaBnaioTca baHkoM kKak B
OtaenenHumn baHka Npu NM4HOM obpalueHnn KnneHTa, Tak 1 nocpenctBoM CucteMbl «APB Online»,
eCnu 370 NpefycMoTpeHo PyHKLMOHaNbHbIMW BO3MOXHOCTAMU KoMMnekca.

2.1.6. lNpepnoctasnath B baHK B NMCbMEHHOM BUE NPETEH3MM MO onepaunamM, YKasaHHbIM
B Bbinncke no Cyety. B cniydae He npeabsBneHus KnveHtoM baHky B TedeHue 3 (Tpex)
KaneHOapHbIX OHeW € AaTbl NoflyYeHns Beinmckm no CHeTy MMCbMEHHOW NPeTeH31K Mo onepaLmsaMm,
nocnefHme CHUTaAIOTCA NOATBEPXKOEHHbBIMMU.

2.1.7. Tlony4aTb Hanu4Hble OeHeXHble cpefcTBa C TekyLlero cyeTa B C/ly4asx 1 B Nopagke,
npenycMoOTPEeHHbIX OEUCTBYIOLWMM 3aKkoHoAaTensCcTBOM [MMP, BHYTpPeHHUMU LOKYyMeHTamMu baHka
1 [JoroBopom.

2.1.8. BHOCUTb NpefnoxeHMs Mo ynyyLeHMIo pacHeTHO-KacCoBOro obcyxmnsaHmns B baxke.

2.1.9. lNopaBaTtb YCTHO UM B NCbMEHHOW (OopMe B COOTBETCTBYIOLLee noapasfeneHne
BaHka 3afBKM Ha MONy4eHWe HanMYHbIX OEeHEeXHbIX CPefncTB CBepX JIMMUTOB CYMM BblOayu
HaNMMYHbIX JEHEeXHbIX CpeacTB B pyonsax MMP 1 (1nn) B MHoCTpaHHOM BantoTe ¢ Tekyllero cyeta,
yCTaHOBMEHHbIX baHKOM, 3abnaroBpemMeHHO, HO He Mo3fHee paboyero AHs, NPeLecTBYIOWero
LHIO NMOJTyYeHUA HaIMYHbIX LEeHEXHbIX CPeACTB.

2.2. KnueHT obssyetcs:

2.2.1. TpencraBnats B baHK pacdeTHble AOKYMeHTbl, OOPMIIEHHbIE B COOTBETCTBUU C
[eVCTBYIOLLMM 3aKOHOAATeNbCTBOM [TMP, BHYTPEHHUMW OKyMeHTamMu baHka 1 [loroBopom.

2.2.2. He npencraBnate B baHK pacyeTHble AOKYMeHTbl Ha onnaty csepx CBobopHOro
ocCTaTka Ha TekyLLeMm cHeTe, KpoMe Ciy4aeB, NpeayCcMOTPEHHbIX JOrOBOPOM C baHkoM.

2.2.3. B cny4ae BO3HMKHOBEHMA TexHWYeckoro oBepapadta noracuTb B Nopsake 1 CPOKM,
npenycMoTpeHHble [JoroBoOpoM, CymMMy TexHu4eckoro osepapadra U ynnatmTb Ha4uCeHHble
MPOLEeHTbl 3a MOJSIb30BaHMEM TexHMYeCKMM OBepApadToM, a TakXe CYyMMY MOBblILLIEHHbIX



NPOLEHTOB 33 00Opa3oBaHWe MPOCPOYEHHOM KPeaMTHOW  3a[0SKEeHHOCTM B pa3Mepe,
npenycMoTpeHHoM Tapudamm baHka.

2.2.4. TlpedctaBndTb Ha OCHOBaHUWM 3anpoca baHka [OKYMeHTbl W UHMOPMaLMIO,
npefycMOTpeHHble 3akoHopatenbctBoM  [MMP,  3akoHOOATenbLCTBOM  APYroro rocymapcrsa,
[1oroBopom 1 BHYTPEHHUMW LOKYyMeHTamMu baHka.

3. TPABA N OBA3AHHOCTN BAHKA

3.1. BaHk 0bsa3yeTcs:

3.1.1. BbInonHATb nopy4eHna KnveHTta o nepedmnciieHnn LeHeXHbIX CPefcTB C ero TekyLero
cyeTa, NPW yCIOBUM COOTBETCTBUSA NMOpyYeHnin TpebosaHuam [Jorosopa.

BaHK He HeceT OTBETCTBEHHOCTM 3a OLLMOOYHOE NepeYrcNeHe 1/ Unmu He 3a41CNIeHNe CyMM,
CBA3aHHOE C HernpaBWJibHbIM yKasaHveM KiMeHTOM B pacyeTHOM [HAOKYMEeHTe WM MogaHHOM
3aABNeHN /NopyYeHNN Ha COBEPLLEHKE onepaLmn PeKBN3NTOB Noy4aTens eHeXHbIX CPeaCTB.

CnucaHve AeHexHbIX CpefcTB C Tekylero cyeta KrmveHTa NpousBOAMTCA MO MOPYYeHUIo
(pacnopsixeHnio) KnneHTa nnv c ero cornacus. beccnopHoe (6e3akuenTHoe) CnmcaHmne AeHexXHbIX
Cpeacts ¢ Tekyuwero cyeta KnuveHTta ocyllectsifercd baHkoM nub B Cliyyasax, crneuyanbHO
npenyCcMOTPEeHHbIX AeNCTBYOLMM 3aKkoHoaaTenbctBoM MMP 1 (1nn) LoroBopom.

3.1.2. CocraBnaTb Ha OCHOBaHWUK NMNCbMEHHOMO 3aaBNeHna KnyeHTa pacyeTHble LOKYMEHTbI
OT ero MMeHM.

3.1.3. 3a4mcnaTb BCe OeHexHble CpefcTBa, NocTynakowme Ha Tekywmm cyeT KnueHnTa, a
Tak>Xe BbIMOMHATL Nopy4eHns KnmeHTa o NonyYeHUn NpUHUTaIoLLMXCS eMy OeHeXHbIX CPefcTB OT
OPYrnx nuvL B COOTBETCTBUM C AEUCTBYIOWLMM 3akoHogaTtenbctBoM [MMP 1 BHYTpeHHUMMN
LOKyMeHTamMK baHka.

3.1.4. MpuHMMaTL oT KnueHTa M BblgaBatbh KIIMEHTY HanUyHble OeHeXHble CpencTBa B
nopsake W Ha yCioBMAX, MNpPeayCcCMOTPEHHbIX AEUCTBYIOWMM 3akoHopatensctsoM [MP,
BHYTPEHHVIMW JOKYMeHTamMu baHka 1 [JoroBopom.

3.1.5. BblgaBatb no TpeboBaHmMo KnuveHTa Bbinvcku no CyeTy.

3.1.6. BblgaBatb KnueHTy Uim TpeTbM NLaM Mo ykasaHuto KnreHTta cnpasky O Haln4mm y
Hero TekyLLero cyeta, pasmepe octatka OeHeXHbIX CPefCcTB Ha TekyLLeM cHeTe U MPomn3BeaeHHbIX
onepauuax.

3.1.7. KoHcynbtpoBaTth KnreHTa no Bonpocam 3akoHofatenbcrea INMP o pacdeTax 1 no
LPYrM BOMPOCaM, UMEIOLLMM OTHOLLIEHME K PACHETHO-KacCOBOMY 06CyKMBaHMIO KneHTa, HO He
CBA3@HHbIM C 3aKOHOLATENBCTBOM MHOCTPAHHbIX rOCYy0aPCTB.

3.2. baHK nMeeT Npaso:

3.2.1. Otkaszatb KnnMeHTy B npoBefdeHun onepauum no Tekyllemy cyeTy B ClIeAyoLmx
cryyanx:

- e KiMeHT He naeHTMUUMPOBaH B nopsake, MnpedyCMOTPEHHOM BHYTPEHHVMMU
LOKyMeHTaMu baHka;

- e cymma CBoboaHOro/[JocTynHOro octatka AeHEXHbIX CPeACcTB Ha Tekyllem cyeTe
HefoOCTaTOYHa [ANA MPOBedeHMA ornepauum U CnncaHns KOMUCCUMOHHOMO BO3HarpaXXaeHud,
npedycMoTpeHHoro Tapudamu 1 (UnAKM) WMHbIX CYMM, MOANEXAWMX CMUCAHUIO B MOMEHT
npoBefeHVs onepaunm;

- BbINOJIHEHVEe nopyyeHns KnneHTa npoTMBOpeYmT AeNCTBYIOLLEMY 3aKoHoAaTenbCTy MNMP,
BHYTPEHHVM LOKyMeHTaMu baHka nnu ycnosumam Jorosopa;

- B PacHeTHOM [OKYMEHTe OTCYTCTBYIOT HEOOXOAMMbIE PEKBU3NTbI MOMyYaTens AeHeXHbIX
cpencts, MO0  pacyeTHbIM  OOKYMEHT 0odopMieH C  HapylweHUaMW  OeNCTBYIOLLErO
3akoHofaTenbctea [NMP 1 BHYTpeHHMX OOKYMeHTOB baHka;

- MOAMUCb Ha pacyYeTHOM [OKYMEeHTe He COOTBETCTBYEeT npefcraBneHHOMY KrneHToM
obpasLy;

- He npepoctasfieHnd KnveHToM UHPOpMaUMM U OOKYMEHTOB, MpeayCMOTPEHHbIX
[1oroBOpOM 1 BHYTPEHHUMM JOKYMeHTaMu baHka;

- e KnneHTOM [aHO MopyyeHvie ON18 NPOBedeHUA Oonepaumy Ha CyMMY OeHEeXHbIX
CPeACTB, NPAaBO PACNOPAXEHNA KOTOPbIMY NepedaHo baHky B 3anor;

- B WHbIX CNyYaax, NpeayCcMoTpeHHbIX oroBopom, 3akoHoaaTensCcTBoM INIMP, BHYTPEeHHMMN
OOKyMeHTaMu baHka.



3.2.2. OTKa3aTb B 3a4UCTIEHNN LEHEXHbIX CPeACTB Ha TekyLwmn cHeT KnreHTa B diyyae, ecnm
OTNpaBUTENb OEHEXHbIX CPeCTB HEBEPHO yKa3an OaHKOBCKMe pekBM3NTbI KnneHTa, a Takxe B
WHBIX Clydasx, MpenycMoTpeHHbIX [oroBopoM, 3akoHojatensctBOM [1TMP,  BHYTpeHHVMMU
LOKyMeHTaMun baHka.

3.2.3. 3akpbiTb Tekywm cyeT KnmeHTa B Clydasgx W nopsgke, nNpenyCcMOTPeHHOM
[loroBopoMm, a Takxe B WMHbIX Cllydasx, NpeayCMOTPEHHbIX OeNCTBYIOLWNM 3aKOHOAATENbCTBOM
MMP.

3.2.4. Tlpu ncnonHeHun nopyyeHnn KnveHta baHk nMeeT NpaBo No CBOEMY YCMOTPEHMIO
npuBRekaTb KpeduTHble opraHm3aunm (baHKM-KoppecnoHAeHTbl U BaHKM-nocpeaHuki)  Ons
OCYLLLeCTBNIEHNS MnaTtexa, He M3MeHAs NpY 3TOM YKa3aHHble B nopydeHny KnreHta ocTanbHble
PEKBW3WNTbI, B ClIeAYIOLWLMX Cy4asX:

- Npy NpefocTaBneHnn KnmeHToM NnaTeXHbIX MopyYeHNI C yCTapeBLUNMUN MO0 HEBEPHBIMM
JaHHbIMY B OTHOLLEHW MapLUpyTa nnartexa;

- MPU Hanu4my y baHka BO3MOXHOCTV ONTUMU3aLMU MapLLpyTa niatexa.

3.2.5. Otkazatb KnveHTy B BblOaye HanVYHbIX LEHEeXHbIX CpedctB B - Cyvae
HeCBOEBPEMEHHOrO MpefcTaBneHns (Unu HenpeacTaBneHus) KnveHTOM 3asBKM Ha mosydeHue
HaNM4YHbIX OEHeXHbIX CPefAcTB CBepX JIMMUTOB, YCTaHOBJIEHHbIX baHKOM B COOTBETCTBUU C
yCnoBmMAMK HactosLllero lNopsaka, a Takke B MHbIX Ciyvaax, npedycMOTPeHHbIX [Jorosopom m
OeNCTBYIOLLMM 3akoHoAaTeNnsCcTBOM MMP.

3.2.6. B aiyyae otnpaBkm KnneHTy OeHeXHbIX NepeBofoB B MHOCTPAHHOW BasnioTe M3-3a

npenenos NMMP, nognexauimx 3a4ncneHmio Ha Tekywmm cqeT KnveHta B pyonsx MNMMP, KnneHt
npenocrasnget baHKy NPaBoO 3a4NCNINTL BCe AeHEXHble CPeACTBa MM UX H4acTb Ha TekyLwmm cHeT
KnuveHTta B MHOCTPaAHHOM BanioTe B COOTBETCTBUM C YCNOBMAMK baHka, AeNCTBYIOLLMMM HA MOMEHT
NOCTYNNeHUS AeHEXHbIX CPeCTB.

3.2.7. OcywecTBnsaTb CnMcaHMe AeHEeXHbIX CpefcTB C Tekylero cyeta B 0Oe3akLenTHOM
nopsagke B cnydaax, npeLycMOTpeHHbIX LOrOBOPOM, 3akioHeHHbIM KNMEeHTOM C TPeTbM JINLIOM,
npwv ycroBUK npenocrasneHns KnmeHToMm B baHK NopyyYeHns O CNMCaHUU OeHeXHbIX CPefcTB C
Tekywiero cyeta no TpeboBaHMIO TPeTbUX UL, OMOPMIEHHOIO B  COOTBETCTBUM C
3aKkoHogaTenbctsom [MMP.

4. OTBETCTBEHHOCTb CTOPOH

4.1.baHK He HeceT OTBETCTBEHHOCTM 3a 3afepXKy pacdeToB KnreHTa C TpeTbMK NnuamMu,
BO3HWKLLYIO He Mo B1He baHka.

4.2. KNneHT HeceT MNOJIHYI0 OTBETCTBEHHOCTb 3a LOCTOBEPHOCTb CBEAEeHUM, MOLJIMHHOCTb
JOKYMEHTOB, MpefcrasfseMbiXx MM B baHK, a Takxe 3a MpaBOMEPHOCTb COBepLUaeMbIX WM
onepauum.

4.3.YObITKM,  BO3HMKLIME  BCEACTBME  UCMOMHEeHMs  baHKOM  pacdeTHOro  uau
NCMOSTHUTENBHOIO OOKYMEHTa C NogAefibHbIMU MOAMUCAMM, MeYaTbio UIU TEKCTOM, HeceT KITMeHT,
eC/IV BCTYNUBLUMM B 3aKOHHYIO CUNY peLleHneM Cyfia He OyaeT npr3HaHa B1Ha baHka.

4.4, Tpwn BbINOMHEHUW nopyyeHun KnmeHTa baHK He HeceT OTBETCTBEHHOCTW 3a 3a4EePXKKM,
OLWMOKM, HEBEPHOE TONKOBAHME N MHble HeOPa3yMeHWs, BO3HMKLLVE BCIIEACTBUE HEACHBIX MK
HETOYHbIX MHCTPYKLUMI KnneHTa, a Takke Mo ApyrimM o0CTOATeNbCTBAM, HE3aBUCALLMM OT baHKa.

4.5.baHK He HeceT OTBETCTBEHHOCTW 3a HeWCNOSIHeHWe nnatexen KrnveHTa TpeTbumu
HaHKamMK, NpMBREYeHHbIMU baHKOM NS OCYLLLECTBIIEHMS NaTexa no nopyveHntio KnvenTa.

4.6.3a HapylweHue obszatensctB no [orosopy, CTOPOHbLI TakKe HecyT OTBETCTBEHHOCTb,
YCTaHOBMEHHYIO AeNCTBYIOLLMM 3aKOHOAATeNbCTBOM TMP.

4.7.baHK He HeceT OTBETCTBEHHOCTM 3a OTKa3 KnneHTy B BblOa4e HaNM4YHbIX AEeHEXHbIX
CPeACTB C TekyLlero c4eta CBepX NMMMMUTOB, YCTaHOBIIEHHbIX BaHKOM B COOTBETCTBUW C YCITOBUSAMMN
Lorosopa.

4.8. KnneHt Bo3MellaeT baHky niobble yObITKM, BO3HUKLLINE B CBA3W C HEUCMOSTHEHNEM U
HeHaaneXxalmm mcnonHeHnem KnmeHtom obszaHHocTen no Jorosopy, B TOM 4ucile, B Clyyae
NpenoCTaBneHns HefOCTOBEPHOW WM He MNpefoCTaBfeHns MHbopMaumm o cebe, MMeloLen
3HaYeHWe AN onpedeneHns pexrmMa odcnyxmBaHua Cyeta (nposefeHns onepaumii no Cyety)
KnueHTa nnm BnekyLlen Bo3noxeHe Ha baHK LONONHUTENbHbIX 00A3aHHOCTEN.



5. NOPAOOK 3AKPbITUA TEKYLLUMNX CHETOB

5.1.Mpu 3aKpbITUY TekyLLMX CHETOB OCTAaTOK JeHEeXHbIX CPefCTB Ha TekyLieM cyeTte KrveHTa
nepeqyncrIfeTcd Ha OCHOBAHWM MIATEXHOro mnopyyeHuns KrneHTa vnnm BblOAeTCH HallMYHbIMKU B
OtpeneHnmn baHka.

5.2.baHK 3akpbiBaeT Tekywimn cHeT KnmeHTa B AeHb pacTopxXeHus [loroBopa Uam nopaym
3aABNeHUA O 3aKpbITKUK TekyLero cyeta, Npy 3ToM, NPY HanU4YMy Ha TekyLleM cHeTe OeHEeXHbIX
CpencTs, MO YKa3aHHbIM B HACTOALLEM MYyHKTE OCHOBAHMAM TeKyLLUMN CHET 3aKpbIBAETCA B AeHb
nepeyncrieHnsa UNn CHATUA OCTaTKa AeHeXHbIX CPeAcTB C Tekyllero cyeta KnuveHra.

5.3.4na 3akpbitnsa Tekyulero cyeta KnwmeHT npegoctaBnser B baHK OpUrMHanbHbIN
3K3eMnaap NOANMCAHHOMO KNIMEHTOM MUCbMEHHOIO 3aABMIEHNA O 3aKPbITUK TeKyLLero cyeta.

5.4.Mo unHuuMaTBe baHka TekylWwmn CHET MOXET OblTb 3aKpbIT B Cydasx WU MOpsAake,
npenycMoTpeHHbIX [JoroBOPOM U AENCTBYIOLLMM 3aKOHOAAaTeNbCTBOM [MMP.

5.5.Bce nnatexu, noctynuelive B nonb3dy KrmneHTa nocne pacTopXeHWa HacToALlero
[oroBopa 1 (1nn) Ha Tekywmit cqeT KnneHTa, KOTOPbIA yKe 3aKpbIT Uin oTcyTcTByeT y KnueHTa,
noAnexaT BO3BpaTy OTNPaBUTENO C yAepXaHVeM C MOCTynMBLUEN CyMMbl KOMWUCCUMOHHOIO
BO3HarpaxnaeHus 3a nepeBof, B COOTBETCTBUM C Tapndamu baHka.



MpunoxeHne N2 2
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

Mopsnok 06Cy>XMBaHMA U NOJIb30BaHUSA
H6aHkoBckMMM kapTamu 3A0 «ArponpombaHK» C KapTOYHbIM NpuioxeHeMm EMV
MnaTexHown cucteMbl «Pagyra»

1. OBLLME NOJIOXEHUA

1.1. KapTta amMuTnpyeTca (BbinyckaeTca) BaHKOM Ha OCHOBaHWW 3asBneHus KnuveHTa Ha
BbINyck DaHKOBCKOW (MnacTnkoBon) pacyetHon (aebetosont) KapTsl MNC «Pagyra», ohopmieHHoro
B OToeneHnn baHka nnu nocpenctsom Komnnekca AMCTAaHUMOHHOrO 0bCnyKmMBaHMs KnneHToB,
ecnn 3To npegycMoTpeHo DYHKUMOHANbHbIMK BO3MOXHOCTAMIW Komnnekca (ganee no Tekcry
HacTosLero NMpunoxeHns — «<nocpeactsom Komnnekca).

KapTa MoXeT ObiTb 3MUTUPOBaHa (BbiMylleHa) Kak Ha MMs caMmoro KnueHTa, Tak 1 Ha 1M
yKasaHHoro um lNMpencrasurens.

BaHk amuTUpyeT (BbinyckaeT) KapTy B cpok He 6onee 10 (aeciTi) AHen C MOMEHTA NMPUHATUS
oT KnvieHTa 3asBneHus Ha Bbinyck HaHKkoBCckon (nnacTmikoBom) pacietHon (aebetosont) Kaptbl MNC
«Pagyra». O Bbinycke KapTbl baHk yBegomnset KnueHTa.

Kaprta Bbloaetca KnveHty /lTpedcraBuTento, Ha MMs KOTOPOro BeinyleHa Kapta, B OtoeneHnu,
yKasaHHOM KJMEeHTOM B 3asBNEHMM Ha BbiNyCck OaHKOBCKOM (MNacTMKOBOW) pac4eTHoOM
(nebetoBon) Kaptbl MC «Papgyra». Mo cornawweHnto ¢ KNnMeHToM M Npu Hannymm TeXHUYeckom
BO3MOXHOCTM KapTa MoxeT ObITb BblaHa baHKkoOM 1 BHe MecTa pacnonoxeHus OtaenenHms baHka.

B cnydvae Bbinycka KapTbl Ha mMs ykasaHHoro KnueHtom [MpeactaButens, KnueHT obsa3aH
Pa3bACHUTL NoCIefHeMy NoOpAAoK Nonb3oBaHWsA Kapton. KnneHT HeceT OTBETCTBEHHOCTb MO BCEM
onepauusiM, CoBeplUeHHbIM lpeacTaBuTenem ¢ ncnonb3oBaHeM KapTbl U (nn) ee PekBM3NTOB.

1.2. B noagteepxgeHue Bbiga4m Kaptbl baHk 1 [Hdepxatens KapTbl, Ha UMSA KOTOPOro
BbinylleHa KapTta, noanucbiBaloT CBMOETENLCTBO O MOMyYeHUM OaHKOBCKOW pPacHeTHOM
(nebeToOBOM) MNACTLMKOBOW KapTbl W MOAKIOYeHNW ee K [natexHon cucteme «Pagyra» B 3A0
«ArponpombaHk». KapTa obecnedmBaet foctyn K Tekyuiemy cdety KnuneHTa U ofHOBPEMEHHO
ABNAETCA MNaTeXHbIM WMHCTPYMeHTOM. Onepaunn C wucnonb3oBaHnem KapTtoel U (1nu) ee
PexkBK3nTOB MOryT coBepLuatecs B [MOK.

Mo BceM onepaLysmM, coBepleHHbIM [depxaTtenem KapTbl ¢ Ucnonb3oBaHnem KapTbl 1 (1nm)
ee PekBM3NTOB, OTBETCTBEHHOCTb HeceT KnneHT.

[peacraBuTeNb MMEET MPaBO PACNoPsXKaTbCA HaXOAAWMMNCA Ha Tekylem cyete KnneHTa
LEHEeXHbIMM CPefCTBaMN C MICMOMb30BaHMEM BbIMYLIEHHOW Ha ero umsa Kaptom u (nunn) ee
PekBM31TOB B Npeaesniax LJocTynHoro octatka, C y4eToM yCTaHOBMEHHbIX baHkoM 1 (1) KnveHtom
NMMITOB, a Takxxe obpallaTbcs B baHk:

- C 3aABNeHneM o ONoKMPOBKe /pa3bnokMpoBKe BblAaHHOM eMy KapTb;

- C 3a51BNEHNEM O MPUOCTaHOBMEHMM 0OCYXMBaHNA KapTbl;

- 3a nosly4eHvem /Bo3BpaToM KapTbl, BbIMYLLEHHOW Ha €ro NM$;

- ans cMmendb! [NMH-koaa;

- ansa cobpoca NMNH-kopa;

- Ansa cbpoca Tpex HeBepHbIx NonbITok BBoAa MMH-kona KapTsi,

- ONF NoJly4eHns MHPOpMaLMK Mo onepaumsam, COBEPLUEHHbIM C UCMONb3oBaHeM KapTbl n
(1n) ee PekBU3NTOB;

- NS aHHYIMPOBaHWs KapTbl, BbINYLLEHHOW Ha ero UMS.

1.3. ObcnyxmBaHme KapTbl OCyLLECTBASETCS B COOTBETCTBMM C [OrOBOPOM, BHYTPEHHNMM
OoKyMeHTaMu baHka v Tapmndamu.

1.4. C wncnonb3oBaHvem KapTbl MOXHO COBepllaTb crefytolme onepaumn (nepedveHb
onepauum, BO3MOXHbIX B KOHKpeTHOM [1OK, onpenensercs TeXHUYeCKMMU BO3MOXHOCTAMU U
cneyncmkon MOK):

- TOJIy4eHMe HaM4YHbIX AeHeXHbIX CPeAcTB C Tekyllero cyeta B npepenax [octynHoro
oCTaTka, C Yy4eTOM YyCTaHaBnMBaeMbix baHkom u (1Mnu) KnneHTOM NVMMWTOB CyMM BblAaun
HaNWYHbIX JeHEXHbIX CpeacTs B pyonsax MMP 1 (unn) B MHOCTpaHHOW BantoTe,;



- onnaTa ToBapoB, paboT M ycnyr C ncnonb3oBaHneM KapTbl 1 (1nm) ee PekBM3MTOB B
npenenax JJocTyrnHoro octatka, C y4eToM ycTaHaBnvBaembix baHkom v (1nu) KnneHToMm nuMmToB
CyMMbI (Cymm) onepaumm (-11), ocyLectsisemon (-bix) ¢ Ucnonb3oBaHem KapTbi;

- pa3bnokmpoBKa 3abnokmpoBaHHoM KapThbl;

- bnoknposka KapTbl;

- cmeHa lNMNH-kopa KapTtsl;

- cbpoc MNMMH-koaa;

- nofiyd4eHne vHpopMaLmn Mo onepaumsam, COBEpLUEHHbIM C UCMOSb3oBaHMEM KapTbl n
(nnn) ee PekBN3NTOB (MPU HANMYML TaKOW TEXHNHECKOM BO3MOXHOCTN);

- NPOCMOTP OCTaTKa AEHEXHbIX CPeACTB Ha TeKyLEeM CHeTe;

- VHble onepaumn, onpeaeneHHble TEXHNYECKMMM BO3IMOXHOCTAMI 1 cneumdmkomn MOK.

BaHK ocTaBnsieT 3a cobor NpaBo B NOOON MOMEHT N0 COOCTBEHHOMY YCMOTPEHMIO N3MEHUTb
Habop onepauunm, ycnyr n dyHKLMM, CB3aHHbIX C 00Cy>XMBaHWeM KapT.

1.5. KapTta MoxeT ObiTb NpuBa3aHa K TekyleMy cdeTy B pyonax NMMP n (unn) K Tekywmm
cYyeTaM B MHOCTpaHHoM BantoTe. KonmyectBo 1 BantoTa CHETOB, KOTOPbIE MOTYT ObITb NPUBSA3aHbI K
KapTe, a Tak>xxe cnocobbl npreaskm CHeToB, onpenensaoTcs TeXHNYeCKMMM BO3MOXHOCTAMM baHKa.
B cnydae, ecnu k KapTe OyayT nprBs3aHbl HECKOMbKO TeKyLLMX CHETOB B Pa3NYHbIX BanioTax, OAuH
13 Hx OyneT aBnaTbCt OCHOBHbIM TeKyLMM CHETOM ANS NPOBedEeHNs pacyeToB Mo onepaumsaMm,
npeLyCcMOTPEeHHbIM HaCTOALMM [1opALKOM.

1.6. K Tekywemy cdeTy no XenaHwio KnuveHTa BblOaeTca ofHa WM Heckonbko Kapt
(ocHoBHast (-ble) u pononHuTenbHas (-ble)). Ycnosus [loroBopa, Kacawouimecs KapTbl,
pPacnpoCTpaHAIoTCA Ha BCe KapTbl O4MHAKOBO.

1.7. KapTa 3awuuieHa OT HeCaHKUMOHMPOBAHHOMO Wcnonsb3oBaHua [MH-kogom. [lpw
nonyyeHumn Kaptol epxatens Kaptol nonyyaet MNWH-koa, creHeprpoBaHHbIN BaHKOM.

MNH-kog reHepupyeTcst baHkoMm ¢ cobriofeHnemM KoHMDUAEHUMANbHOCT U NepenaeTcs
Hepxatenio KapTbl cneayowmmm cnocobamm:

- NyTeM OTMNPaBKM TEKCTOBOIo COODLLIEHMSA Ha OCHOBHOM ABTOPM30BaHHbIN HOMEP MODWIIbHON
CBA3MU;

- NyTeM oTnpaBku Push — yBegomneHus;

- UHbIMM Cnocobamu, ncknodatoLmmy goctyn K NMNH-koay KapTbl TpeTblx 1L, (B 3TOM Cryyae
MNH-koa, OO CoOBepLUeHMs MepBOK onepauun MNOAnexmT obs3aTeNlbHOM CcMeHe [epxaTtenem
KapTtbl).

NHpopmauma o MNMNH-kopax B baHke He xpaHuTcd. Hep>xaTens Kaptbl MOXeT cMeHUTs [TH-
kog B OTmeneHun baHka, Npv HanMYMK TEXHWMYECKOW BO3MOXHOCTW — B baHkomate mnu B
MnatexxHoM TepMmuHane, a Takxe nocpeactsoM Komnnekca. CmeHa MH-koga MoxeT ObiTh
OCyLLeCTBMEeHa NyTeM oHOBPeMeHHOro BBoaa depxxatenem Kaptbl ctaporo n Hosoro MNNH-kopa,
a Takxe nytem copoca MNMMH-kona. Mpw copoce MUH-koaa HoBbI MNH-Kof reHepupyeTcst baHkom
n nepepaetcs depxatenio KapTbl 0QHNM M3 BbllLenepeqncieHHbIX CnocoboB.

Be3 npasunbHoro BBeneHus MMNH-koma npoBeneHne onepaumin ¢ Kaptol HEBO3MOXHO (3a
NCKIIOYEHMEM OMnepaumin NPOBOAVMbBIX C MCMONb30BaHMEM PekBM3MTOB KapTbl MM B WHbIX
Cnyyasx, NpenyCMOTPEHHbIX HACTOALLIMM opsaKOM).

Hepxatens KapTbl, Npy HANNU4MM TaKoW TEXHNYECKOW BO3MOXHOCTW, MOXET OCYLLEeCTBNATbL B
TCIN, nopoaepXMBalOLWMX TEXHOMOMMIO OEeCKOHTaKTHbIX MaTexen, onepaumy OeckKOHTaKTHOWM
onnaTbl C UCNosb3oBaHWeM KapTbl ¢ TexHonornen 6eckoHTakTHbIX nnatexen 6e3 seedeHus MAH-
Koga B CyMMe, He MpeBblaoWeNn NUMUT, YCTaHOBMEHHbIW BaHkoM. [aHHble onepauum
OCYLLIECTBNAOTCA NyTeM NofHeceHus (MprknaabiBaHus) KapTbl K yCTPOWCTBY, NOAAEPXKMBAIOLLIEMY
TEXHOMOrMIO OEeCKOHTaKTHbIX Mnatexen. Mpn npoBefeHUn onepaumin be3 seenenHus MUH-koaa
0e3ycnoBHbIM  MOATBEPXOEHNEM COBepLUeHUs onepaumm  [epxkatenem KapTbl ABASETCS
dusmyeckoe npucyTcTere KapTbl B MOMEHT COBepLUEeHNS onepauumn. Ecnm cymma onepaumm bynet
NpeBbIlWaTb YCTaHOBMEHHble BaHkoM numuThl, depxatento KapTbl Heobxoanmo OyaeT BBeCTw
MNH-kog. Hepxatenb KapTbl, NOAAEPXMBAIOWEN TEXHOMOrMIO OECKOHTAKTHbLIX MnaTexen,
006s3yeTcs 0becnednTb XxpaHeHne KapTbl CNOCcoOOM, UCKIIOYAIOLLIMM OOCTYN K Hel TpeTbMx N, B
cny4dae ecnim Kapta no Bose U HEOCTOPOXHOCTU ee [lep>aTens OKaxeTcs y TpeTbux nuy, KnmeHt
HeceT OTBETCTBEHHOCTb MO BCEM oOMepaumsM, CoBeplleHHbIM ¢ KapTtom. KnmeHT Bnpase
BnokmpoBaTth (MPUOCTAHOBUTL) BO3MOXHOCTb COBepLUeHMs no KapTe onepaumin nocpeactBoM
TexHonormm GeckoHTakTHbIX MnaTtexen Oe3 BeedeHWs MH-kopma, obpaTmBlMcy B OTOeneHue



BaHka nnu nocpenctsomM Komnnekca AUCTaHLUMOHHOMO 06CnymBaHWs KnneHToB B COOTBETCTBUN
C OYHKLMOHANbHbIMK BO3MOXHOCTAMM Komnnekca.

1.8. TMpwn HenpaswunbHoM Habope TMWH-koma Tpu pasza noapsa Kapta Onokupyetcs, U
BbIMOSIHEHWME OonepaLmi C nomoLbio KapTel CTaHOBUTCS HEBO3MOXHbIM. Pazbnokmnposka KapTsl,
3abNOKMPOBaHHOM MO MPUYMHE HemnpaBunbHOro BeegeHusa [MVIH-koga, ocyliecTBnseTcs nyTem
cbpoca Tpex HeBepHbIx nonbiTok BBoAa MVH-kona KapTbl. Pazbnokunposka KapTbl MOXeT ObiTb
npoussefneHa B OtoeneHnn baHka npu npegwvssneHun Hepxatenem Kaptol OAYJT wnu
ANCTaHUMOHHO NocpeacTtBoM Komnekca.

1.9. [Hepxatenb KapTbl MMeeT NpaBo B Nt000e Bpems 0Tka3zaTbCs 0T 00CNyXmBaHus no Kapre,
obpatmBwmch B OTaeneHne baHka nnmn AMCTaHUMOHHO nocpeAcTsoM KomMnnekca AnNCTaHLMOHHOro
obcnyxmnBaHna KnneHToB, ecnin 370 NpefycMoTpeHo DyHKUMOHANbHBIMY  BO3MOXHOCTSAMU
Komnnekca.

B cnyyae otkasa [lepxatens KapTtbl oT 06cnyxmBaHuma no Kapte, KapTta aHHynupyeTcs.

Mpu 3TOM ynnaveHHoe KnreHToM baHky KOMUCCUMOHHOE BO3HarpaXgeHue 3a nogkiodyeHme
KapTbl 1 ee 06CyXmnBaHWe He BO3BPALLAETCS.

1.10. Aepxatenb KapTbl BnpaBe MPUOCTaHOBUTL 0OCNyXMBaHWe KapTbl, 0hopMMB B
OtpeneHny baHka 3asBneHve NoO ycTaHoBneHHoW baHkom dopme v npegvssus AYJ1, mnm
nocpenctsom Komnnekca. Bo3obHoBneHne oOcnyxmBaHWa KapTbl OCyLWeCcTBASETCS npu
coBepweHunn [lepxatenem KapTbl pacxofHon onepaumu no Kapte u (Mnm) ¢ 1MCnonb3oBaHneM
PexkBK3unTOB KapThl.

1.11. B cnyyae ecnv npv NpoBeAeHUM onepaummn ¢ Kapton unu nocpeacTtsom ee PekBU3UTOB
onepauus He 3aBepLUMTCS ycneluHo, baHk BnpaBe 3abnokMpoBaTb Ha Tekylllem cyeTe AeHeXHble
CpencTBa B CyMMe onepaLmm, Kotopas He Obina ycrneluHo 3aBeplueHa. KnveHT obs3aH B TedeHme 5
(nNATM) paboymx OHEen Co OHS NONyYeHNss COOTBETCTBYIOLLErO YBEAOMIIEHUS ABUTbCA B baHK ans
BbIACHEHVA TMPWYMH He 3aBepLUeHWs ornepauun 1 yperympoBaHmMs CMOPHbIX BOMPOCOB. [1o
NCTeYEeHUMN YKa3aHHOro CPpoKa, Npu OTCYTCTBUW MUCbMEHHbIX NpeTeH3n KnreHTa no onepaumu,
KnueHT nopy4aeT baHKy cnmcatb 3a0nOKMpOBaHHbIE AEHEXHbIE CPeAcTBa C TekyLlero cyeta w
OCYLLeCTBUTb VX NePeBO, NoJlyHaTento CpeacTs.

1.12. KnneHT o006s13aH CaMOCTOATENIbHO KOHTPONMPOBAaTb COCTOAHME Tekyllero cyeta W
LBUXEHWE AEHEXHbIX CPEACTB MO HEMY, AOCTAaTOYHOCTb CPEACTB Ha TeKyLeM cHeTe, HeODXOAMMbIX
OJ151 OCYLLLeCTBMIeHUA onepaLmy 1 ynaaTbl baHKy KOMUCCUOHHOTO BO3HarpaXxaeHms B COOTBETCTBU
c Tapupamu.

1.13. Cucnonb3oBaHnem KapTbl 1 (1nun) ee PekBu3unToB [epxaTens KapTbl MOXeT coBepLUaTh
onepaumuu B BaJlloTe OTIMYHOM OT BaioTbl Tekyllero cyeta KnneHTa, npmeasaHHoro K Kapte, no
KOTOPOMY OCYyLLeCTBseTCA onepaund. Ecnm Banota onepaumm OTIMYaeTCd OT BanoTbl TekyLero
cyeTa, npwvBsA3aHHoro K Kapte, mpou3Boamntcs nepecdeT (KOHBepTaums) CyMMbl onepaumy no
KypcCy, yCTaHOBNeHHOMY BaHKOM Ha [ieHb CNCaHMs CYMMbI OnepaLmm C TeKyLLero cHeta.

B cniyqae oTCyTCTBMA UMW HELOCTAaTOYHOCTN AeHEXHbIX CPeACTB Ha Tekyllem cyete KnuneHrta,
npuBsi3aHHOM K KapTe, B BaltloTe COBEpLUaEMOWN OnepaLmm C MCnonb3oBaHveM KapTbl MM ee
PekBun3ntoB, KnveHT nopy4daet banky, npu Hann4mm y baHka Takon TeXHN4ECKOM BO3MOXHOCTM,
OCYLLECTBUTb KOHBEepPTaLWMIO AeHeXHbIX cpefacts ¢ OCHOBHOro TekyLluero cyeta, NpPUBA3aHHOIO K
Kapte, Ha Tekywmn cqeT KnneHTa, Nprea3aHHbIA K KapTe, B BanoTe coBepLlaeMoun onepaunu, B
CyMMe, HeoDOXOAMMOW AN OCYLLECTBAEHNS OnepaLmM No Kypcy, YyCTaHOBNEHHOMY baHKoM.

B cnydae coBeplueHnsa onepaumn ¢ Kaptom vnm nocpedctBOM ee PekBM3UTOB B BastoTe
Tekyuiero cyeta KnmeHTta, He npusgasaHHoro K Kapte, KnveHt nopy4aet baHky, npu Hann4mn y
BaHka Takom TeXHMHYeCKOM BO3MOXXHOCTU, OCYLLLECTBUTb CNCaHMe AeHeXHbIX CpefcTs ¢ OCHOBHOMO
Tekyuwiero c4yeta, npwesasaHHoro kK Kapre, Mo Kypcy, YyCTaHOBJIeHHOMY baHKOM, B Cymme,
HEeOOXOAMMOW ANs OCYLLECTBAEHNS onepauun.

B cnydae 3a4ncnieHmns geHeXHbIX CPeAcTB Ha TekyLlwmy CHeT MO OTMEeHEHHbIM /OCMOPEHHbIM
onepauusiM, COBepPLUEHHbIM C 1CMoMb3oBaHveM KapTbl 1 (1nn) ee PekBM3WTOB, B Cllydae, ecnm
BasoTa TekyLlero cyeta, Mo KOTOPOMYy Oblna ocCyllecTBieHa onepaums, U BanoTa onepaumm
OT/IMYHbI, BO3BPAT AEHEXHbIX CPeACTB MPOV3BOAUTCA B BastoTe TekyLlero cyeta, MO KOTOPOMY
Obina ocyLecTBieHa onepaums.

MepeyeHb onepaLmii, KOTOpble MOryT ObiTb COBepLUEHbI KIIMEHTOM C MCNOoNb3oBaHMeM KapTbl
n (Unn) ee PekBN3NTOB B BasioTe OT/IMYHOM OT BastoTbl TekyLlero cyeTa, NpuBsa3aHHoro kK Kapte,
onpepenaeTcd baHkoM CaMOCTOATENbHO.



1.14. Mpepcrasutens npu nony4eHn Kapbl, BbINYLLEHHOM Ha €ro UMS, B «AHKeTe KIIMeHTa -
Pr314eCKoro N1LLa» MoXeT ykasaTb KogoBoe cnoBo U ABTOPM30BaHHbIe CPeACTBA CBA3M.

B cnydae ecnu ykasbiBaeMbly [NpefncraButeneM B «AHKeTe KNIMeHTa — PU3MYeckoro mua»
aBTOPW30BaHHbIA HoMep TenedoHa (cTaumoHapHor 1 (Unn) MobunbHon cBsizn) U (1Mnu) agpec
31EeKTPOHHOM MOYTbl paHee OblN yka3aH B KayecTBe ABTOPW3OBAHHOINO CpPeacTBa CBA3M WHbIM
KnneHTom baHka, baHK BrnpaBe oTKa3aTb B Permcrpaumm TakmMx HOMepoB TenedoHoB 1 (Mnm)
afpece 3NeKTPOHHOM NOYThI B Ka4ecTBe ABTOPM30BaHHbIX CPeacTs cBs3n [peacraButens.

ObcnyxumBaHune [MpeactaButens no KogoBoMy C/IOBY OCYLLECTBMSETCS B Mopsake,
npenycMotpeHHoM lNMpunoxeHmnem Ne 5 k [lorosopy.

Ons npenoTBpalleHns HecaHKUMOHWPOBAHHOMO MCMonb3oBaHMa KapTbl K (1nu) ee
PeKBM3UTOB 1 MOJSly4eHUs WHMOPMaUMM O COCToAHUM CyeTa KnveHTa TpeTbMMK NnLamMu
MpencraButenb BnpaBe M3MeHsTb KodoBoe cnoBo, obpatmBlMce B OtdeneHvie baHka u
npenbasye LYJI.

BaHK He HeceT OTBETCTBEHHOCTM 3@ YObITKM, MPUYMHEHHbIE KNMEHTY, B Cllydae, ecnu 3afaHHoe
MNpencrasutenem Kogosoe CIOBO M ABTOPM30BaHHbIE CPefCcTBa CBA3WM CTaHYT AOCTYMHbI TPETbUM
nMUam no ModbIM NPUYMHAM UK 0OCTOATENBCTBAM, B TOM YMCe C cornacus unm 6e3 cornacus
[Npencrasutens.

B cnyyae ecnv MpeactaButenem, 3akiioumBLLMM HacTosLLmM JJorosop, 6binu 3agaHbl Kogosoe
CNOBO M ABTOPM3OBaHHble CpeacTBa CBA3W A0 nonydeHus KapTbl, obCnyXuBaHWe ero
OCYLLLeCTBNIAETCA MO paHee 33faHHbIM M KOL0BOMY C/TOBY M ABTOPM30BaHHbIM CPECTBAM CBA3M.

KnneHT He BnpaBe 1M3MeHsTb 3afaHHble [NpeactasutenemM Kogosoe c10BO M ABTOPM30BaHHbIE
cpenctea cesa3n. KogoBoe CnoBo M ABTOPWM30BaHHblE CPeACTBa CBA3W MOMYT ObiTb M3MEHEHDI
TOJIbKO CamMuM [pefcTaBuTENneMm.

1.15. Tlpn HaNUYMM TEXHNHECKOW BO3MOXHOCTM C MOMOLLIbIO KapTbl MOXET OCYyLLEeCTBAATLCS
obMeH MHGOopMaLMen C APYrMMU OpPraHM3aumMaMmn, eciv JOCTyn K Takoh MHgpopmMaumm bynet
npenocrasneH baHky ee BnagensLeM.

1.16. KnneHT MoOXeT Co3haTb WHAMBMAYANbHbLIN/YHUKANbHbIV AM3aVH NINLEBOU CTOPOHbI
KapTbl 04HVM M3 CNeayIoLWMX CNOCObOoB:

- BbIOpaB An3anH KapTbl U3 MMetoLLencsa B baHke ranepen AmM3anHoB;

- NPenocTaBMB baHKy B 3N1EKTPOHHOM Buae 1300pakeHne, B TOM Yncie poTonsobpaxeHue,
nMetolLleecst B pacnopsixkeHnn Knventa (fanee — n3obpaxeHne) Yyepes cavT baHka MM UHbIM
Ccnocobom, cornacoBaHHbIM C bBaHKOM.

MpepnoctaBnsemoe KnneHTOM 1300paxkeHWe JOMXKHO COOTBETCTBOBAThL TpeboBaHMAM baHka.
B cnyyae HecooTBeTCTBUSA NpefcTaBnseMoro KnneHToM n3obpaxeHns TpedoBaHnsam barka, baHk
BMNpaBe oTka3aTb KnneHTy B ero pasmelleHnn Ha Kapte. baHk yBegomnseT KnmeHta 06 ogobpeHnn
N 00 OTKNOHEHWN NPeacCTaBNEHHOrO M300paXkeHWs MyTemM HanpaBEHNS COOTBETCTBYIOLLETO
COODLLEHNS HAa HOMep MOOWIbHOrO TenedoHa WM afpec SMEeKTPOHHOW MOoYTbl, YKa3aHHble
KnveHToM npw HanpasneHnn B baHK M300paxeHns, mnu nobdbiM MHbIM AOCTYMHbIM baHky
cnocoboM. B Hanpasnsemom KnuneHTy coobuieHnn o6 ogobpeHumn n3obpaxeHns baHk yka3biBaeT
NOeHTUDUKATOP M300paxeHns, KoTopbi KnmeHT o0b6s3yeTcd cooOWMTb npu obopMaeHUN
3asBNIEHMS Ha BbINyCK DaHKOBCKOM (nNnacTnkoBow) pacdeTHom (aebetoson) Kaptel MC «Paayra».

Mpy npepoctaBneHnn m3obpaxeHus, KnveHT rapaHTMpyeT, 4TO KWMeeT MpaBO UM
MOJIb30BaTbCA M PACMOPSAXKATLCA, B TOM YMCIe VMeeT NpaBo Ha ero npefocrasneHve baxky ong
pa3MellieHns Ha KapTte, 1 4To Takoe M30bpakeHWe He HapyLllaeT NpaB M 3aKOHHbIX MHTEPECOoB
TPeTbMX NKL, B TOM YMCNe NpaBa YacTHON COBCTBEHHOCTU, HEMPUKOCHOBEHHOCTY IMYHOM XXMU3HU,
NCKIIIOYMTENBHBIX (MMYLLECTBEHHBIX) MPAaB 1 MHbIX MPaB.

KnneHT 00s13aH yBeLOMUTb NNL, 3amnedaTiieHHbIX Ha M300paxeHun, 1 (UnM) MX 3aKOHHbIX
npeAcTaBUTeNIen O TOM, Y4TO AaHHOe M3obpaxeHue DyaeT MCNoMb30BaHO AN pPa3MeLLeHMs Ha
KapTe, 1 nony4uTb cornacue AaHHbIX ML, Ha Takoe 1Cnonb3oBaHume. o TpeboBaHumio baHka KnneHT
obsizyeTcs npefocTaBUTb baHKy yKa3aHHOE MMCbMEHHOe corflacMe MWL, 3arneyvaTiieHHbIX Ha
npeactaBneHHOM KNMeHTOM 1300paxeHn U (M) X 3aKOHHbIX NpeacTaBUTenen.

30b6paxeHne Ha KapTe C uHAMBMAYaNbHbIM/YHMKANbHBIM AM3aMHOM MOXET WMETb
HE3HaYUTeNbHble OTNYMA OT M300paXeHWs, NPenCcTaBneHHOro KnnMeHToM, MM yKasaHHOro B
ranepee Am3anmHoB baHka BBMAY OCODEHHOCTEM HACTpPOVKWM LBeTornedat (KanubpoBku) npwu
HaHeceHUM n3obpaxenus Ha KapTy. baHk BnpaBe 6e3 4oONONHUTENbHOMO yBefoMeHus KnveHTa
obpabatbiBaTh M300paxkeHWe cneumanbHbIMU NPOrPaMMHbBIMK  CpeacTBaMU ANs ynyyLleHus
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KayecTBa M300paxkeHNs, a Takxke M3MEHWUTb LIBET TOBAPHOro 3Haka M HavMeHoBaHWA baHka no
CODOCTBEHHOMY YCMOTPEHMIO.

KnmeHT cornaluaeTtcs 1 NoHMMaeT, YTO BCe NpaBa Ha CO3AaHHbIN An3anH KapTel npuHagnexat
BaHKy B Te4eHMe Bcero cpoka aencramsa Kaprtol.

Mocne nonyyeHns yBegomneHus banka 06 onobpeHun nobpaxernmsa KnneHT B TedeHne 14
OHen MoXeT 0hOopMUTL 3asiBfeHMe Ha Bbilyck OaHKOBCKOW (MIAaCcTMKOBOWM) pPacyeTHOM
(nebetoBon) Kaptbl MC «Pagyra» B cootBeTcTBum ¢ n.1.1 HacToswlero Mopagka. B cnydae ecnn
KnuneHT He obpaTunncsa B baHk Ans oopMieHns 3asBreHne Ha Bbinyck OaHKOBCKOM (NnacTMKoBon)
pacyeTtHon (mebetosom) Kaptel MC «Pamyra» B TeyeHue yKa3aHHOro Cpoka, baHk BrpaBe He
OCYLLEECTBNATb XpaHeHWe n300paxeHus KnmeHTa.

B cnyyae BbiOopa Au3arHa KapTtbl U3 MMetollenca B baHke ranepen amsamHoB, KnneHTt
ohopMnsieT 3asBeHMe Ha BbiMyck OaHKOBCKOM (MnacTukoBown) pacdetHon (aedetosont) KapTsi MNC
«Pagyra».

Mpwn Bbloayve baHkoM KapTbl C MHAMBMAYANbHBIM/YHUKANbHBIM AM3arHOM KnueHT obsizaH
NPOBEPUTb KayeCTBO WHAMBUAYANbHOIO/YHNKANbHOIO [AM3alHa, HAHeCeHHOro Ha NMLEBYIO
ctopoHy Kaptbl. MoanucaHHoe [epxatenem KapTbl CBMAETENLCTBO O MOMyYeHUU DGaHKOBCKOWM
pacyeTHon (AebeToBOWN) NIACTUKOBOW KapTbl 1 MOAKOHEHUM ee K [TnaTexxHon cncteme «Papdyra»
B 3A0 «ArponpombaHk» nofAtBepxXaaeT (akT OTCYTCTBUSA NpeTeH3nn KnneHTa OTHOCUTENbHO
Ka4ecTBa BblAaHHOW KapTbl C MHAMBUAOYANbHBIM /YHMKANbHbIM AM33aNHOM.

baHk BrpaBe oTkazatb KnueHTy B Bbinycke Kaptbl C WHAMBUAYaNbHbIM/YHMKAbHBIM
LV3aMHOM B Cily4ae BO3HWKHOBEHWSI TexHWYeckux COOeB/HencnpaBHOCTEN 0OOpyAoBaHMS,
NpUBEeALMX K HEeBO3MOXHOCTU BbiNycka baHkoM KapT ¢ wvHAMBMAOYaNbHbIM/YHUKAbHbBIM
OU3aMHOM.

1.17.B cnyvae e Kaprta Oymer yhepxaHa (3axBadveHa) [naTexHbiM TepMUHANOM
/BaHKOMaTOM Mo KaknMm-11bo npuymHaM (B YacTHOCTW, ecniv KapTa Obina aHHyMpoBaHa 1 (1nn)
3abnokMpoBaHa, MNpU  BO3HWMKHOBEHMM  TexHUYeckuMx cOboeB B paboTe  [MnaTexHoro
TepMmnHana/baHkomMaTa, B CJlyd4ae He CBOeBpPeMeHHOro u3snedeHus Kaptbl K3 [lnatexHoro
TepMmnHana/baHkoMaTta B Te4eHWe  YCTAaHOBJIEHHOrO  Ha  KOHKPeTHOM  [naTexHowm
TepMuHane/baHkomate nepuopa BpemMeHW (obbiMHO, 30 (TpuauaTtb) CcekyHA C MOMEHTa
npegnoxexus MnatexxHoro TepMrHana/baHkomate nony4nts KapTy) mnm no 4pyrum npuymHam)
Hepxatenio KapTbl Heobxoammo 0bpatntecs B baHk no tenedoHy 16-61 nnu B OTaeneHne baxka
3a MHGopMaumen, B kKakoMm OTaeneHn baHka OH MOXeT NonyyYnTb yaepsKaHHYIo (3axBayeHHyo)
KapTy.

Mpu nonyyeHun yaepxxaHHow (3axsadeHHor) KapTbl B OTaeneHnn banka [epxatens KapTbl
npenbssnset AYJ1 v noanuncbiBaeT CBUAETENBCTBO O BO3BPaTe DAHKOBCKOWM (MIacTMKOBOW) KapTbl
MnatexxHonm cucteMbl «Papyra». B cnydae ecnn yoepxkaHHas (3axBadeHHas) [1naTeXHbIM
TepMuHanoM/baHkomMaTom KapTa Obina aHHynMpoBaHa, Takas KapTa BO3BpaTy He MOANEXMUT.

1.18.baHK, npu Hanuimm y KnwmeHta KapTbl, HanpaBnseT SMS-coobuieHns Ha
aBTOPU30BaHHbIN HOMep MobunbHOro TenedoHa KnueHTta, 06CNYyXMBAaEMOro OMepaTopoM
cotoBon cBa3n - C3AO «HTepaHecTpkoM», nnbo Push — yBegomMneHusa o noctynneHum Ha CyeTt
KnneHta Bbinnat B pybnax TMMP oT YyacTHuka 3apnnatHoro npoekTa. SMS-cooblieHums
HanpaBnsaTCcs baHKOM B TOM Yncne, ecny KnueHT He noakntodeH K Cncteme « APB Online» unu Obin
OTKJIIOYeH OT 0bcNykmBaHMsa B Cnucteme «APB Online» B nopsiake, npeaycMoTpeHHOM JoroBOpOM.

2. NMPABA 1 OBA3AHHOCTW OEPXATENA KAPTHI

2.1. Depxatenb KapTbl Bnpase:

2.1.1. Wcnonb3oBaTb KapTy ans 6e3HannyHom onnatel ToBapos, pabot v ycnyr 8 TCM u (1nm)
B [11aTeXXHOM TepMuHane, AN Nony4eHns HannYHbIX AeHeXHbIX cpencts B OtaeneHvax baHka u
BaHkoMaTax B mpepgenax yCTaHoBMEHHbIX baHKoM 1 (Mnn) KnneHToM NMMWTOB, OCYLLECTBASATb
MHble onepaLyn B COOTBETCTBMM C HACTOALLMM [TOPALKOM.

2.1.2. OTKazatbCs OT OCyWEeCTBAeHUs onepaumn npu nomowm KapTel B nopsgake,
npenycMoTPeHHOM HaCTOALMM [TopALKOM.



2.1.3. Monyyatb B AEMO-pexunme B TedeHune 30 (TpuauaTv) KaneHOapHbIX OHEN Co OHS
NpoBefeHVs MepBOW PACXOLHOW onepaumm ¢ mcnonb3oBaHveM Kaptbl SMS-cooluleHus o
npownsBeneHHbIx ¢ Kapton onepaumsax. SMS-coobuleHus HanpasnsoTcs baHKOM Ha OCHOBHOW
aBTOPWM30BaHHbI HOMep MoOUNbHOW CBA3M KnueHTa. Mpu XxenaHun KnneHTta B AanbHeniem
nonyyatb SMS-coolLleHus, copepallme WHbopMaumio 06 onepauusx, OCYLIECTBAEHHbIX C
ncnonb3oBaHveM KapTbl, KnueHT Bnpase noaknodmtecst k Cnucteme «APB Online» B cooTBeTCTBUN
C NOPALKOM, NpesycMoTpeHHbIM [MpunoxerHnem N2 5 k Jorosopy.

B cnyyae nHnummnposaHunsa KnmeHToM B Nopsaake, NpesycMoTpeHHOM JOoroBopoMm, nosly4eHus
yBefomMneHnn baHka B Buae Push—yBegomneHnn, SMS-coobuieHus, ykasaHHble B HACTOSLLEM
nyHKTe, BaHKOM He HampaBASIOTCA NPW yCneLwHoW oTnpaBke Push—yBegomneHus.

2.1.4. VHble npaBa, NpenycMoTpeHHble [JoroBOpOM.

2.2. [epxatenb KapTbl 0653aH:

2.2.1. TpeonprHMMaTh BCce Mepbl ongd Hepasrnawenua MNAH-kona n PekBrnsnTos ero KapTbl.
B cniyqae nopmo3sperus, 4to MH-kopm cTan M3BecTeH MoCTOPOHHEMY (HeynmonHOMOYEeHHOMY) Ny,
HepxaTtenio KapTbl Heobxoammo nponssect cMeHy MNH-koaa. depxatenb KapTbl MOXET MEHSATb
[NNH-koL HeorpaHU4YeHHOE KONMYeCTBO pa3. B cnydyae nofgo3speHusd, 4to PekBu3nTbl KapTel ctanu
M3BECTHbI MOCTOPOHHEMY (HeymonHomoudeHHoMy) nuuy, [epxatemo KapTbl Heobxoanmo
HeMeaNeHHo coobWwmTe 0O 3ToM B baHk Ans GnokvpoBaHWs/aHHynMpoBaHus KapTtbl B
COOTBETCTBMM C HACTOALLMM [TOPALKOM.

2.2.2. TpeanpvHMMaTh BCe Mepbl ANd NpedoTBpalleHus yTpaTtbl (yTepy WM XMLeHWs)
KapTtbl.

2.2.3. 3a nogkmioyeHne KapTbl k MnatexxHon cncteme «Pagyra» n ee obcnyxmnaHve KnmeHt
006513aH onnayMBaTb KOMUCCMOHHOE BO3HArpaxkaeHue B pa3mepe, YCTaHOBMEHHOM Tapudamu
baHka.

BaHK cnmcbiBaeT CyMMYy KOMWCCMOHHOIO BO3HarpaxaeHus 3a MoAksodeHre KapTbl K
MnatexxHon cucteme «Papyra» ¢ Tekyllero cdeta B pyonax MNMMP KnuveHta npu npuHATAKM OT
KnveHTa 3asBneHus Ha Bbinyck GaHkoBckow (nnacTukoBown) pacdeTHou (aebetoson) Kaptbl MC
«Papyra». ECn Ha MOMEHT BbicTaBneHUs baHkom TpeboBaHMa 06 onnate KOMWUCCMOHHOIO
BO3HarpaxaeHus 3a nogknodeHne Kaptbl K MNnatexHom cucteme «Pagyra» JOCTynHbIM OCTaTOK
JleHeXHbIX cpeacTs Ha TekyLlem cyeTe B pyonsx MMP 6yaeT HepocTaToydeH As onnatbl yKazaHHOMo
KOMWCCUOHHOTO BO3HarpaxaeHusa, baHk BnpaBe cnvcatb HELOCTaoWY0 CYMMY KOMUCCUMOHHOIO
BO3HarpaxneHmsa co Bcex cHeToB KrmeHTa, OTKpbITbIX B baHke. [Npu CnncaHnm OeHeXHbIX CpefcTs
B MIHOW BasloTe, YeM BantoTa 06s3aTeNnbCTB, KypC NepecyeTa yCcTaHaBNMBaeTcs baHKoMm.

Onnata KOMUCCMOHHOMO BO3HAarpakaeHus 3a obcnyxxmsaHue KapTol, BbldaHHoOW LepxaTtento
KapTbl, OCyLlecTBngeTCsa B cJiefyloLemM nopsake:

1. BaHk BbicTaBnseT KnueHty TpeboBaHme 00 onnate KOMUCCMOHHOIO BO3HArpaXkaAeHns 3a
obcnyxumBaHne KapTtbl K ero Tekyuiemy cdety B pyonsx [MMP ¢ nepBoro no gecstoe 4mcsio
oT4yeTHOro mMecsiua (baHK BnpaBe BbICTaBUTb AaHHOe TpebOoBaHME M B MHOW MEPUOA OTYETHOIO
Mecsua). B cnydae otcytctBus y KnneHTa Tekyllero cyeTa B pyonsax MMP, BaHk cnncbiBaet cymmy
KOMMCCMOHHOIO BO3HarpaxzaeHus 3a obcnyxumeaHme KapTbl ¢ Apyrmnx cqetoB KnveHTa, oTKpbITbIX
B baHke. KnuneHT 0b6s13aH obecneymtb LOCTAaTOMHOE KOMMYECTBO OEHEXHbIX CPeACTB Ha CBOMX
cyeTax, OTKPbITbIX B baHke, Ang onnatbl KOMUCCMOHHOIO BO3HArpaxkaeHus 3a o0CnyXuBaHue
Kaprbl,

2. Ecnm  npw  BbICTaBneHUM baHkoM  TpeboBaHus 06 onnate  KOMUCCMOHHOMO
BO3Harpa)xmaeHus 3a obcnyxmBaHmne KapTbl kK TekyLuemy cqeTy B pyonsx NMMVIP JocTynHbIn ocTaTok
LlEHEXHbIX CPEACTB Ha TekyLeM cyeTe B pyonax MMP byneTt HefocTaTtodeH A8 onaTthl yKazaHHOro
KOMUCCMOHHOIO BO3HarpaxzaeHus, baHk BbicTaBnseT TpeGoBaHMe O CNMCAHWMM HepoCTaloLen
CYMMbI KOMUCCMOHHOIO BO3HarpaxzaeHus 3a obcnyxuveaHme KapTtbl Ko Bcem cyeTaM KnuveHTa,
OTKPbITbIM B baHke.

Mepwrog onnathbl BbICTaBNeHHbIX TpeboBaHM coctaBnsieT 60 (wecTbaecsT) AHEN C MOMeHTa
hopMMpoBaHMs TpeboBaHWA MO onnaTe KOMUCCMOHHOMO BO3HArpaxaeHus 3a obcnyxuBaHue
KapTtbl.

B cnyyae, ecnm KnmeHT He noracut 3a[0/MKEHHOCTb MO OonfiaTe  KOMUCCUMOHHOMO
BO3HarpaxaeHus 3a obcnyxunsarve KapTbl B TedeHne 90 (OeBAHOCTO) AHEM C AaTbl OKOHYaHMS
nepvofa onnatbl NEPBOro BbICTaBNeHHOro TpeboBaHus, KapTa MOXeT ObiTb aHHyNMpoBaHa
BaHkoM. Mo mcTedeHWUW yKazaHHOro nepuopa baHk TpeboBaHus 06 onnate KOMWUCCMOHHOMO



BO3HarpaxaeHusa 3a oocnyxunsaHne KapTbl He BbicTaBnseT. Ecnmn KapTa He Bbina aHHynMpoBaHa
baHkoMm, [epxatenb KapTbl BnpaBe B MocnefyloleM KCNoOAb30Bath Kapty npu ycioBum
noralueHns obpa3oBaBLUENCA 3a40KEHHOCTM MO onfate KOMUCCMOHHOrO BO3HArpaxaeHus 3a
obcnyxmnBaHne KapTbl, a Takxke onnatbl KOMUCCMOHHOIO BO3HArpaxaeHWs 3a obcnyxumBaHne
KapTbl B TeKyLLeM Nneproae ee 00CyXMBaHMS.

KomunccrmoHHoe Bo3HarpaxaeHue 3a obcnyxmBaHne KapTbl He B3MMaeTCs:

- B (Jly4ae UcTe4eHns cpoka aencrens KapTbl,

- B CJly4ae aHHynMpoBaHusa KapTbl;

- B VIHbIX CJ1y4adax, NpeaycMoTpeHHbIx orosopom mnu Taprdamm baHka.

2.2.4. ObecneynTb OepexHoe xpaHeHve U obpalleHve ¢ KapTton. [Ons coxpaHeHus
paboTtocnocobHocTn KapTbl Jepxatens KapTel fofkeH NpefoxpaHsTe KapTy oT dusndeckmx,
XUMUYECKMX, TEPMUYECKNX, MATHUTHBIX, 3NEKTPOMArHUTHbIX, 3M1EKTPUYECKUX U MHBbIX BHELUHUX
BO3[ENCTBUMN, MexaHU4YeCckux MOBPEXOAEeHUM, U3rMboB 1 TpeHus. B cnyyae ecnn Kapta bygert
yTpayeHa wmnM noBpexaeHa TaknMMm oOpa3oM, 4TO MnpoBefeHue onepaumi ¢ KapTom craHeT
HEBO3MOXHbIM, TO NMpW BbiNycke HoBoW KapTbl KnuneHT obsizaH onnatutb ycnyry baHka 3a
nofkmoYeHe Hosow KapTel K natexHon cucteme «Pagyra» B pasmepe, npefyCcMOTPEHHOM
Tapudamm baHka.

2.2.5. B cnydae mexaHuyeckoro nospexzaeHuns KapTbl, KOTOpPOe MOXET MOoBJiedYb Mop4y
obopynoBaHus baHka, Bnagensuy KapTbl HeobxoAmmo obpaTtuTbcs B baHK Ans BbiNycka HOBOW
KapTbl, npu 3TomM KnueHT obsa3aH onnatutb ycnyry baHka 3a nogkntodeHne HoBon KapTbl K
MnatexHon cucteme «Pagyra» cornacHo Tapwudam banka. KnmeHTy 3anpellaetcs B cCiyyae
MexaHu4eckoro noBpexaeHns KapTbl CaMOCTOSTENIbHO MPOM3BOAMUTL KakMM-NMOo obpa3om
MoaMduKaumio ee napametpoB (ckneumBaTb KapTy v Ap.), BCTaBnaTb 4mn KapTtbl B Apyrve
yCTPOMCTBA.

2.2.6. VHble 06A3aHHOCTU, NpeayCcMOTPeHHble [LoroBOPOM.

3.  NPABA U OBA3AHHOCTW/ BAHKA

3.1. baHk Bnpase:

3.1.1. B cnydasax HapyweHus KnneHtom Jorosopa v (nun) HapyleHns Oepxatenem KapTbi
nopsaka nomnb3oBaHus Kaptom u  (MnM) BO3HWKHOBeHMs y baHka NoAO3peHus Ha
HeCaHKLMOHNPOBaHHOe Mcrnonb3oBaHe Kaptbl/PekBmantoB Kaptbl 1 (1nm) ocyllectBneHns
onepauu, WMEKLNX COMHUTENbHBIM XapakKTep WAKM BO3MOXHYIO CBSi3b C Jleranusauuen
(OTMbIBaHMEM) [0XOLOB, MOSYYEHHbIX MPECTYMNHbIM MNyTeM, U (UHAHCMPOBAHWE TeppopU3Ma
cornacHo 3akoHogatensctBy MMP, a Takxe B cnydae ecnu baHKy CTano M3BECTHO O TOM, YTO
npenocraBneHHoe KnveHToM npw co3faHum UHOWMBMAYANbHOrO /YHMKANbHOro An3anHa Kaprtol
n3006pakeHne HapyLLaeT NpaBa 1 3aKOHHbIE NHTEPECH! TPETBUX NNLL, B TOM YMCSIE NPaBa YacTHON
CODCTBEHHOCTU, HEMPUKOCHOBEHHOCTU NIMYHOM XXM3HU, UCKITIOUMTENbHBIX (MMYLLECTBEHHbIX) NPaB
W VIHbIX NpaB, NPUOCTAHOBUTb BO3MOXHOCTb MCMONb3oBaHMs KapTbl (bnokmposats Kapty) vnm
aHHynMpoBaTb KapTy, a TakXe MPMOCTAaHOBUTb BO3MOXHOCTb MpPOBeAeHMs onepaumn ¢
ncnosib3oBaHMeM PeksusntoB KapTbl, npegnpuvHUMaTte Mepbl Mo M3baATMIO KapTbl, OTKa3aTb B
BbINycke HoBoW KapTbl.

3.1.2. KnueHT npenoctaBnseT baHky npaBo coobulaTs:

3.1.2.1. PabotogaTento MHdopmMaumio o damMunmm, UMeHu, otyectBe KnueHta, o
TekyLMX c4eTax, OTKPbITbIX KIMeHTy, a Takxke MHdopMaLmio o Homepe (-ax) NoakIioHeHHOM (-bix)
Knuenty Kaptbl (KapT);

3.1.2.2. TpepncraButento MHMOPMaLMio 00 ocTaTke IEHEXHbIX CPEACTB, MMEIOLLIMXCS
Ha CyeTte KnueHTa, a Takxke o0 onepaumsx, COBEPLUEHHbIX C MCNofib3oBaHWeM KapTbl U (1nm)
PekBu3nToB KapTbl, BbINYLLEHHOW Ha UM$ MNpeacrtaBuTens;

3.1.2.3. TCI nnu nHOoM opranm3aunm, B Nonb3y KOTopon KnmeHToM oCyLecTBASNNCh
nnaTexu, nHdopmaumio o Homepe (-ax) Kaptbl (KapT), npuesasaHHbix kK Cyety (-am) KnueHTta, o
HoMepe Tekyllero cyeta B pyonsax MMP, oTkpbiToro KnueHty, nHbopMaLmio o haMuinmn, MMeHn 1
oT4yecTBe Knuerta /Jepxatens KapTbl, a Takxke MHYO HEODXOAMMYIO MHOPMaLMIO.

3.1.3. YcraHaBnmMBaTh NMMUTbI CYMMbI MPOBEAEHNS KaK eAVHMYHOW onepaumn, Tak 1 CyMM
onepauui, ocyLlecTBiseMbiX C UCNofib3oBaHNeM KapTbl 1 (1K) ee PeKBU3NTOB B TeyeHMe [Hs
(Hemgenu, Mecsua, roga). JIUMUTbI, YCTaHOBNEHHbIE BaHKOM, MMEeT NPUOPUTET Hafd NMMMUTAMMU,
yCTaHOBJEHHbIMW KNIMeHTOM.



3.1.4. Otkazatb [Hepxatenio KapTol B Bblgade HalW4YHbIX [LOEHEXHbIX Cpeacrs Mo
KapTe/coBepLueHnM MHbIX onepaLmi ¢ ncnonb3oBaHnem Kaptsl n (nnmn) Peksrantos KapTbl cBepx
yCTaHOBMEHHbIX baHkoM 1 (1nn) KnveHTom NTMMUTOB.

3.1.5. AHHynunpoBatb Kapty B cy4ae HenonyyeHua ee KnueHtom/llpencraButenem no
ncredeHm 90 (neBAHOCTO) KaneHAapHbIX AHeW C AaThl aMuccum (Bbinycka) KapTbl. B cnydae
aHHYNMpPOoBaHWA KapTbl CYMMbl KOMUCCMOHHOIO BO3HAarpaXxaeHus, yaep>XaHHble baHkom, KnueHTty
He BO3BpaLLAlOTCA.

3.1.6. WNHble npaBa, NnpefycMOTpeHHble [1oroBopoM.

3.2. BaHk 0bs3aH:

3.2.1. B COOTBETCTBUW C AENCTBYIOLLMM 3aKoHodaTenbctBoM MMP 1 [loroBopom obecneyntb
CBOEBPEMEHHOE U HaAnexallee BbIMNOMHEHWE MopydyeHnn no Tekywemy cveTy KnuveHTa npw
npoBefeHuM onepaLmii C ucnonb3oBaHnemM KapTbl 1 (1nn) ee PeKBM3NUTOB.

3.2.2. VcnonHsTb MHble 0653aHHOCTW, NpeayCMOTpeHHble [LoroBOpOM.

4. CPOK OENCTBWSA KAPTI
4.1.KapTa BbINyCKaeTca C OrpaHWYeHHbIM CPOKOM AEeNCTBUA, MO MUCTeHeHMU KOTOPOro
KnueHty /lMpencraButenio baHKOM BbinyckaeTcd HoBas Kapta Ha OCHOBaHUWM MUCbMEHHOrO
3anBneHus KnveHTa Ha Bbinyck GaHkoBckom (nnacTukoBor) pacyetHon (gebetoBon) Kaptbl MC
«Papyra», opopmneHHoro B OtaeneHnn baHka nnu nocpencrsomM Kommnekca.
3a Bbinyck HoBoW KapTbl KnneHT ynnadmaeT baHKy KOMUCCMOHHOE BO3HarpaxkieHve B
cooTBeTcTBUN C Tapmndamu baHka.
MakcnmanbHbIM CpoK AenctBus KapTbl onpepensetcd baHKOM CaMOCTOATEIbHO W
yKa3bIBaeTCa Ha nnLeBown ctopoHe KapTbl.
Cpok feunctBus KapTbl Ha4MHaeTCs co AHs Bbinycka KapTbl. Onepaumm no Kapte v (1nn)
C Mcnosnb3oBaHnem PekBM3nTOB KapTbl MOXHO COBEpLIATb MO NOCNeAHUN AeHb (BKITIOHUTENBHO)
MecsLa, YKa3aHHOro Ha n1LeBon CcTopoHe KapTbl.
4.2. Cpok penctaus KapTbl, B Crydae NpuoctaHoBneHus depxatenem KapTbl 06cnyxmBaHms
KapTbl cornacHo Hactoswero lNopsaaka, He npoasieBaeTcs.

5. PACHETbI MO ONEPALUMAM MO KAPTE U (UIN) C NCNOJIb3OBAHVEM PEKBU3UTOB

KAPTbI

5.1. Mpn ABTOpM3aUMKM Kakom-nnMbo onepaumm no Kapte m  (Mnn) ¢ MCNoNb3oBaHMEM
PekBm3nTOB KapTbl BaHK OnokMpyeT COOTBETCTBYIOLLYIO CyMMYy Ha Tekyulem cdeTe KnueHTa.
Kaxngas ABTOpm3aL g aBTOMATUHECKM YMeHbLIaeT cyMMy [OCTYNHOro OCTatka OeHeXHbIX CPeacTs
Ha TekyLleM cyeTe Ha BeNn4MHY CyMMbl aBTOPMU3OBaHHOW OnepaLmm.

5.2. B cnyyae Hecormacumsi € CyMMOM 3aDNOKMPOBAHHBbIX [AEHEXHbIX CPefacTB Mo
aBTOPM30BaHHOW onepaumn ([0 MOMeHTa ee cnucaHus baHkom ¢ Tekyuiero cdeta KnveHTa)
KnueHt mMoxeT obpatntbcs B OTaeneHne baHkKa C MUCbMEHHbIM 3asiBNeHMeM. baHK MoxeT
npown3BecTn pPa3bNoOKMPOBKY CPEACTB MNPV HaMMYMKM  OCHOBAHUM, CBUOETENbCTBYIOWNX O
HenpaBOMEPHOCT UX BIIOKMPOBKM.

5.3. CnucaHve cyMMbl onepaumn ¢ TekyLlero c4eTa oCyLL,ecTBSETCS He no3aHee paboyero
[HS Cneayiollero 3a AHemM COBEpLIeHWs onepaumm C Ucrnonb3oBaHnem KapTbl U (nnu) ee
PekBM3NTOB.

6. MOPANOK NOJIb3OBAHUA KAPTOW

6.1. [epxaTenb KapTbl He BnpaBe nepenaBaTb KapTy, coobuwatb MNH-kog 1 PekBU3UTLI
KapTbl gpyromy nuvuy. Becb puck HacTynneHus HeONaronpuaTHbIX NMOCNeACTBUM, BO3HUKLUMX B
pe3ynbTaTe OCYyLLECTBIIEHNS onepaumii ¢ nomollbio KapTbl 1 (1nn) ee PekBM3UTOB, MOnyYeHNs
CBefieHNI O COCTOAHMM TekyLLero cyeta, monyyeHms ¢ TekyLlero cHeTa AeHeXHbIX CPeACTB JIMLOM,
KoTopoMy m3BecteH MNH-koa KapTbl 1 (1nn) PekBuanTbl KapTbl 1y KoToporo Haxoamtcs KapTa no
BOJIE UMM HEOCTOPOXHOCTU epxaTena KapTbl, HeceT KnneHT.

6.2. Kaptan (nnn) PekBrn3ntbl KapTbl He MOTyT ObITb MCMONb30BaHbI Lepxatenem KapTbl A1
COBEpLUEHNS onepaummn No onnate TOBAapOB, PAbOT M yCnyr, 3anpelieHHbIX K peanvsaumu
OeVCTBYIOLLMM 3aKkoHoAaTeNnbCcTBOM MMP.

6.3. [ns COXpaHHOCTN OeHeXHbIX CPeAcTB Ha Tekyllem cyeTe [lepxxatens KapTbl obs3aH
obecne4ymBaTb xpaHeHune Kaptbl, MNH-koga 1 PekBn3ntoB KapTbl B TamMHe OT TpeTbkx nuu,. B
cnyyae, ecnu nocsie nony4eHns Kaptbl oT baHka MAH-koa v /vnu Pekersntbl Kaptel 1/mnn Kapta



CTaHYT [OCTYMHbI TPeTbUM NMuaM Mo NobbiM  NpUiYMHaAM UM obcTosTenbcTBaM, baHk
0CBODOX/AAETCA OT OTBETCTBEHHOCTM 33 BO3HMKLUME B CBA3W C 3TUM Y KnneHTa yobITKN.

6.4. [pu coBepLleHMM onepaLmm C UCnonb3oBaHnem KapTbl 1 (1nn) ee PekBr3nToB baHkom
MOXET MPOU3BOAUTLCA MPOBEPKa 3aKOHHOCTU MCMonb3oBaHWs KapTbl n (1nv) ee PekBU3MTOB
HeckonbK1MMK cnocobamu: ABTOpKM3aLIMS onepaumm, NpoBepka NpaBMibHOCTM BBoda INMMH-koaa,
MpoBepKa NPaBMUIbHOCTM BBOAA PekB13nTOB KapTbl M ApyriMuM cnocobamm no yCMoTpeHUio baHka.

6.5. [locne coeplueHms onepaLmn C ucnons3oBaHvem Kaptbl [Jepxatento KapTbl BblOaeTcs
LOKYMEHT, NOATBEPXAAOWNN PaKT COBepLUEHMs onepaLmn, 0(POPMIIEHHbIN B COOTBETCTBUM C
TpeboBaHMAMN 3akoHopaTenbctBa MMP 1 BHYTpeHHMX O0KyMeHToB baHka. Mpwu nonyyveHun
LOKyMeHTa, noATeepxpatollero dakT coBeplieHns onepaunn, [Lepxatenb KapTbl obs3aH
yOeauTbCcs B COOTBETCTBUM CyMMbl, NMPOCTABNEHHOM Ha 3TOM [OKYMeHTe, haKTU4eckon cymme
onepauuu.

6.6. TpoBeneHve onepaLmi C cnosnb3oBaHeM KapTbl 1 (1nin) ee PEKBU3UTOB, HEBO3MOXKHO
B Clly4ae, e

- CpOK Aencteua KapTbl ncTek;

- KapTa 3abnokupoBaHa /aHHYyNMpoBaHa;

- AeHeXHbIX CpeficTB Ha TeKkyLeM cHeTe HeOCTaTO4HO A/19 CoBepLUeHns onepaumm ¢ Kaptom
n (1nn) c ncnonb3oBaHWeM PekBn3nToB KapTbl;

- KapTa nmeet kakme-nmbo MexaHn4eckme NoBPexXaeHNs.

6.7. KnveHT nmeeT NpaBo yCTaHaBMBATb JIMMUTBI PACXOL0BaHNA AeHEXHbIX CPefcTs npu
COBEpPLIEHNN onepaumi C ucnonb3oBaHuem Kaptol U (1nn) PekBuantoB KapTbl. YCTaHOBKa U
OTMEHa JIMMUTOB MPOU3BOOMTCA Ha OCHOBaHUW 3adaBfieHua KrueHta, MOLAaHHOro npw ero
obpalleHnn B OtaeneHne baHka Mnm AUCTaHLMOHHO nocpeacTsoM Komnnekca, a npu Hanuymm
TEXHNYECKOM BO3MOXHOCTW Takxe B baHkomaTte v (1) B NnaTexxHOM TepMuHarne.

JIMUTBI MOTYT ObITb YCTaHOBMEHbI KNeHTOM Mo ciefyoLmM napaMeTpam:

- MaKCMasbHas [OCTynHas 71 COBEpPLUEHNS onepaLunii ¢ cnonb3oBaHnem KapTbl 1 (1nm) ee
PeKkBM3NTOB CyMMa 3a onpefeneHHbI nepuog, (AeHb, KaneHaapHbIi Mecsl);

- MO BMAAM AOCTYMHbIX 418 coBeplleHns no Kapte n (Mnu) ¢ ucnonb3oBaHeM PekBU3NTOB
KapTbl onepaumin (nonydeHme HanmMyHbIX OeHEXHbIX CPpeacTB C MCMob30oBaHWeM KapTbl, onnaTta
TOBapoOB/paboT/ycnyr C ucnonb3oBaHueM KapTbl 1 4p.).

YcTaHoBneHue KnmeHToM HOBbIX TIMMMUTOB NpeKpaLLaeT AeNCTBME NPebIaYLLNX.

KoMnccrmoHHoe BoO3HarpaxaeHwve baHka 3a yCTaHoBKy/OTMeHy KiveHTOM NMWTOB,
onnayveaeTca KnrueHToM B pa3mepe, npefycMoTpeHHoM Tapudamm baHka.

6.8. Onepaumy OCYLLEeCTBAAIOTCA TONMBbKO MO BCTPOeHHOMY B KapTy MMKponpoueccopy
(4mny). Onepauumn No MarHUTHOM Nosnoce, UMeloLLencs Ha KapTe, He MOryT ObiTb OCYLLECTBEHbI.

6.9. Tpu ytpate (yTepe mnu xuuleHnn) KapTbl, a Takke B cfiydae ecniv PekBun3uTbl KapTbl
CTanM U3BECTHbI MOCTOPOHHEMY (HEYMONTHOMOYEHHOMY) KLy, B LUensax 130exaHs BO3MOXHOCTH
ncnonb3oBaHus KapTbl TpeTbumn nunuamum, [epxatenio Kaptel HEODXOAMMO HemeasieHHO
coobwuth 06 3ToM B baHK Ans OGnoKMpoBKM / aHHynMpoBaHUs KapTbl nyteM oOpalleHus B
OThenenve baHka C MUCbMEHHbIM 3asBleHVEM O ONOKMPOBKE / aHHynmMpoBaHuM KapTbl,
npenvasus Y1, nnn oUcTaHUMOHHO NocpencTsoM KomMmnekca.

BaHK HeceT OTBETCTBEHHOCTb 3a COBepLUeHHble C npoBefeHeM ABTOpM3aLMM onepauumn ¢
KapTon co gHs, cnepytoLlero 3a AHeM nofayu 3aasneHus depxatenem KapTbl 0 ee OfOKMpOBKe.

3a GnokMpoBKy/pa3bnokMpoBKy/aHHyNMpoBaHne Kaptbl KnveHT ynnaymBaeT baHky
KOMMCCMOHHOE BO3HarpaxxaeHvie B pasmepe, npedycMoTpeHHoM Taprdamm baHka.

KapTa MoxeT bbITb pa3bnokmpoBaHa Ha OCHOBaHWN 3asBneHus Jepxxatens KapTbl, N0AaHHOIO
B OtoeneHne baHka npu npeabvasneHun um AYJ1, nv oUCTaHUMOHHO nocpectBoM KomMmnekca.

Hepxatenb KapTbl MeeT NpaBo B Ntoboe BpeMs nocsie 611okMpoBKM KapTbl aHHYNMPOBaThL ee
Ha OCHOBaHUM MMCbMEHHOIO 3asBNeHWs 00 aHHyNMpoBaHuUm KapTbl, ocdhopmieHHoro B OTaeneHnn
BaHka nnu nocpencrsomMm Komnekca.

6.10.B cnyyae ecnn Kapta Obina aHHynvpoBaHa no MobbiM M3 OCHOBAHWM, yKa3aHHbIX B
HacTosiwem [lopsapke, B AanbHenweM paboTocnocoOHOCTbL  aHHYNMpPOBaHHOW KapTbl He
BOCCTaHaBMBaeTcd. CyMMbl KOMUCCMOHHOIO BO3HarpaxaeHus, ynnadeHHbole baHky 3a Bbinyck U
obcnyxmBaHne KapTbl B TakoM cydae KnmeHTy He BO3BpaLLLaoTCs.

6.11. B cnydae ytpathl (yTepu, xuileHus) KapTbl 1 apyroe, KnnmeHT BrpaBe 00paTUThCsa B baHk
C MYCbMEHHbIM 3asBNeHEM Ha BbiNyck HOBOM KapTbl. 3asBneHne Ha BbiMyck HOBOWM KapTbl MOXeT



ObITb odhopmneHo B OTaeneHn baHka nnn nocpenctsom Komnnekca, npyt HaNMUYmm TeXHUHECKOM
BO3MOXHOCTW.

3a Bbinyck Kaptel KnueHT ynnavmsaeT baHKy KOMWCCMOHHOE BO3HarpaxneHve B pa3mepe,
npenycMoTpeHHoM Tapudamm baHka.

6.12.0nepaumm C ucnonb3oBaHWeM PekBn3nToB KapTbl MOryT ObITb OCYLLIECTBMEH®I
Hepxatenem Kaptel B TCI1 nocpeactsom cetnt IHTepHeT npu hOpMMUPOBaHUK 3aKa3a B MHTEPHET-
MarasuHe TCI, 3aK/Io4MBLIEM COOTBETCTBYIOLLEE COrnalleHmne ¢ baHKoM, Unu apyrm cnocobom
NpY HaNMYUN TaKoW TEXHUYECKOW BO3MOXHOCTW. [laHHble onepaumm MoryT ObiTb COBEpPLUEHDI
[HepxaTenem KapTbl B npefenax [JocTynHoro octatka, C y4eTOM yCTaHaBMBaeMblx baHkom v (1nn)
KnreHTOM IMMUTOB CyMMbI (CyMM) onepaumn (-11), ocyLecTBasemon (-bix) C MCMOMb30BaHWEM
KapTbl 1 (1nn) ee PekBM3NTOB.

Onepauum c ncnofb3oBaHeM PekBr3nMToB KapTbl MOTYT ObITb OCYLLLECTBIEHbI:

- nyTeM BBoAa [Lepxatenem KapTtbl B COOTBETCTBYIOLLME MONA HOPMUPYEMOrO B UHTEPHET-
mMarasuHe TCI  3akasa PekBum3utoB KapTtbl, Mpv  yCJIOBUW  YCMELIHOTO  MPOXOXOEHUS
LOMNONHUTENbHOM  naeHTUdMKaumm  (aBTopusaums) [epxatens Kaptel (nytem BBOoOa B
COOTBETCTBYIOLLIEE MOJIe aBTOPM3aLLMN OOHOPA30BOro Naposif, BbICbIIAEMOro B BMOE TEKCTOBOrO
coobLeHMs Ha OCHOBHOWM aBTOPM30BaHHbIN HOMep MobUnbHoro TenedoHa depxatens KapTsl nnu
B BuAe Push — yBegomneHus);

- MpY MOMy4YeHUM COOTBETCTBYIOWMX TpeboBaHmm ot TCIM, mpu ycnosuu, ecin Kapta
3aperncTpmpoBaHa B COOTBETCTBYIOLLEM NPOrpaMMHOM Komrnekce /cepsumcax TCr,

- Npy 0POPMIIEHUIN 3aKa3a Ha TOProBbIX MHTEPHET-MIOWAAKaX, Ha KOTOPbIX OCYLLEeCTBIAEeTCA
npeseHTaums u (Mnu) peanusaums pasnudHbiMu TCM ToBapoB (pabot, ycnyr). Onnata 3akasa
Mo>eT ObITb OCyLlecTBNeHa ecnm KapTa 3aperncTpypoBaHa B COOTBETCTBYIOLLEM MPOrpPaMMHOM
KOMMneKce /cepBMCax WMHTEPHET-MNOWAAKM, MK Obin BBEAEHbl B COOTBETCTBYIOLLME MONS
cdopmumpyemoro 3akasa PekBum3uTbl  KapTbl (Mpy  yCNOBMM  yCMEWHOro  MPOXOXAEHWs
LOMNONHUTENbHOM  MaeHTUdMKaummn  (aBTopmzaums) [epxatens KapTbl), WUAM NoCpeacTBOM
OLIHOBPEMEHHOro 1Ccnonb3oBaHWs QR kopos, PekBr3nToB KapTbl 1 KaHana goctyna «MobunbHoe
npunoxexvie» (B nopsake, npeaycMOTPEHHOM ycroBMaMKU [JoroBopa); - B MHOM MOpPsAKe,
npenycMoTpeHHOM ycnosmsamMin [lorosopa.

KapTta mMoxeT BbITb 3aperncTprpoBaHa B NporpaMMHoM komnnekce /cepsucax TCMH vnam Ha
TOProBbIX MHTEPHET-MNOWAAKAX CeayoUMMM Cnocobamu:

- camocToAtenbHo  [epxatenem  KapTbl B COOTBETCTBYIOLLEM  MPOrpPaMMHOM
komnnekce/cepsucax TCI nnu MHTepHeT nnoLlankax, nytemM ykasaHusa PeksusnTtos Kaptbl, npu
YCNOBUM YCMELWHOro MPOXOXAEHNS AOMOMHUTENbHOM naeHTUdMKaumMm (aBToprsaummn) (nyTtem
BBoga [epxatenem KapTbl B COOTBETCTBYIOLLEE MOe aBTOpM3auMy OLHOPA30BOro Mnapons,
BbICbIIAEMOTO B BUAE TEKCTOBOrO COOOLLIEHNS HA OCHOBHOWM aBTOPM30BaHHbIN HOMEP MODUIIBHOrO
TenedoHa [lepxxatensa KapTbl unu B Buae Push — yBemomneHus);

- baHkom (npv HanuumMm y baHKa Takowl TeXHUYeCKOW BO3MOXHOCTM) MO MOPYYEHMIO
Hepxatens Kaptbl, obpatnslierocs B OtaenerHve baHka nvbo Ha OCHOBaHWM AMCTAHUMOHHOMO
pacrnopsxeHuna Hepxatens Kaptbl, nepefaHHoro B baHk ¢ ncnons3oBaHnem KoOoBOro CnoBa
(ecnn 310 nNpenycMOTpeHO  DYHKLUMOHAMbHBIMKU  BO3MOXHOCTAMKU  Komnnekca), nmbo Ha
OCHOBaHWY  OUCTAaHUMOHHOIO  pacnopsxXxeHua KnwveHta, odopmieHHoro KrinmeHtoM Ha
odunumanbHoM canTte baHka B ceTu VIHTepHeT npu yCIOBUM  YCMELWHOro MPOXOXAEHNS
LOMNONHUTENbHOM  UAaeHTUdKMKaumMy  (aBTopm3aumm) (nytem BBoga [epxatenem KapTtbl B
COOTBETCTBYIOLLIEE MOJIe aBTOPM3aLLMN OOHOPA30BOro Naposif, BbICbIIAEMOro B BMOE TEKCTOBOrO
coobLeHMs Ha OCHOBHOWM aBTOPM30BaHHbIN HOMep MobUnbHoro TenedoHa depxatens KapTbl nnu
B Buge Push — yBemomnenus), ansg dero KnmeHT npegocTtaenseT baHky npaso nepepats TCI
nHdopmMaumio o pekBusmTax KapTbl 1 (Mnn) gpyrve HeobxoarMble CBeAeHWs.

Mpu pernctpaumm Kaptol B TCT Jepxatens KapTol BNpase yKa3atb ONONHUTENbHbIE YCI0BUS
ONF CNUCaHUA  [OeHeXHbIX CPpeacts C  ero Tekywlero cyeta npv  nojydyeHun baHkom
COOTBETCTBYIOLLMX TpeboBaHMI oT TCI (Npy HaNMYN TaKON TEXHNYECKOM BO3MOXHOCTA).

B cnyvae perncrpaummn KapTel B nporpaMMHOM Kommsekce /cepsuce TCIT KnneHT nopy4yaet
BaHKy nNpoBOAWTL CNKMCaHWe LeHeXHbIX CPencTB C ero Tekylwero c4eta npu NonyYeHUu
COOTBETCTBYlOWMX TpeboBaHui ot TCI (B 3Tom cCfiydae [OOMNONHUTENbHAas WAeHTUdMKaums
(aBTopm3auus) Jepxatens KapTbl MOXeT ObiTb NpoBefeHa no TpeboBaHMio baHka).

Hepxatens KapTbl npy npoBefeHUM onepaumm C MCNonb3oBaHWem PekBunsmtoB Kaprbl
CaMOCTOATENIbHO M 33 CBOW CYET 0DecneymBaeT NOCTOAHHYIO 3aLUMTY BbIYUCTIUTENbHBIX CPEACTB U



MOOUbHBIX YCTPOWCTB, MOAKITIOHEHHbIX K CeTU IHTEpHET, OT HeCaHKLMOHMPOBAHHOMO AOCTYMNa W
BPELOHOCHOIO NMPOrpaMMHOro obecrneyeHsi, B TOM 41cie MOOUbHBIX U (1M11) KOMMbIOTEPHBIX
NpOrpaMm-«BMpPYcoB». baHK He HeceT OTBETCTBEHHOCTW 3a YObITKM, MPUYMHEHHble KNMeHTy B
CNyYasx HEBbIMOTHEHMS UM HEHaaNeXalLero BbinonHeHus [lepxxatenem KapTbl 4aHHOMO yCNOBUS,
a Takxke B CJly4ae MCMOMb30BaHUA MODWUABHOrO yCTPOMCTBA, HOMep TenedoHa KOTOpOoro Obin
ykasaH Lepxatenem KapTbl B KayecTBe ABTOPM3OBAHHOMO CPeACTBa CBSA3U, TPETbUMM NMLAMMU C
cormacma unu - ©e3  cornacua  [epxatens KapTbl  (yTeps  MoOOUIbHOrO — yCTPOWCTBA,
HeCaHKLMOHNPOBaHHbIN Jepxatenem KapTbl 4OCTYN K MODUIILHOMY YCTPOWCTBY U Ap. ).
Onepaumn, NPOWM3BEAEHHbIE C  WUCMOMb30BaHWEM PekBuM3MTOB  KapTbl, Npu3HaloTCs
coBeplieHHbIMK [epxatenem KapTbl. MNMopydeHne C ykasaHHbIMW B Hem PekBu3ntamum KapTbl
aBnseTcs Ans baHka pacnopsi>XKeHnem Ha CnmMcaHmne aeHexHbIx cpencts co CueTa KnueHTa.

7.  CASH BACK (K3ww63k)

7.1. 3a coBepweHne [epxatenem KapTbl onepaumr no 6e3HanMyHoM onnate
ToBapoB/ycnyr/padot B TCM ¢ ncnonb3oBaHneM KapTbl MOXET OblTb NpefycMOTpeHa BbinnaTa
Cash back.

7.2. Pasmep BbinnadmBaemoro Cash  back  3aBUCMT  OT  CyMMbl  OMMaYeHHbIX
TOBapOB/paboT/ycnyr 1 onpefenseTcs cornawlenvem mexay bankom n TCM.

7.3. Cymma Cash back 3auncnsercs Ha Tekywmm cyet KnueHTa B CpokM K B nopsake
onpepnenaemble baHKoM.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HebnaronpusiTHble MOCNEeACTBNS, BO3HMKLIME  BCNeACTBME  HENUCNONHEHUS
[epxxatenem KapTbl 0653aHHOCTI NO XpaHeHuto B TalHe MNH-koda 1 (unn) Pekeusuntos KapThbl,
obecneyeHmIo COXPAHHOCT caMou KapTbl HeCeT OTBETCTBEHHOCTb UCKOYMTENbHO KnneHT. baHk
He HeceT OTBETCTBEHHOCTb 3a Onepauuy, CoBeplUaeMble TPETbUMU ULAMU MO YTEPSAHHOW UK
noxuiieHHon KapTte C MCNonb3oBaHMEM CTaBLUero M3BecTHbiIM KM [MAH-kogy, a Takxke no
onepaunamM, COBEpPLUEHHbIM CO CTaBWKWMW U3BECTHbIMU TPEeTbMM N1LaM Mo  BOne Wn
HeocTopoxHocTK depxatens KapTol PekBrantamu KapTol.

8.2. baHK He HeceT OTBETCTBEHHOCTW 3a:

- HeBbIMosHeHNe (HeCBOEBPEMEHHOE BbIMOMHEHME) CBOMX 0Osi3aTensCcTB no [orosopy B
pe3ynbTate HapyLeHua KnueHtom /Oepxatenem KapTbl ycnosun [lorosopa;

- O0TKa3 B BblJa4ye HaNMYHbIX AEHEeXHbIX CPefcTB CBEpPX YCTaHOBMEHHbIX baHkom u (1nu)
KnveHToM TMMUTOB;

- YObITKM, NPUYMHEHHble KNMeHTy, B CIly4asx HeBbINofiHeHWs UM 1 (unn) Jepxatenem KapTbi
ycnosu Jorosopa.

8.3. KJIMeHT HeceT OTBETCTBEHHOCTb 3a NoBpexaeHne KapTbl B pa3Mepe nprYUHEHHbIX 3TUM
BaHky yObITKOB.

8.4. Tlpwn paspelleHn CNOpPOB W pasHornacu baHk v KnneHT mpuri3HatoT 1opmuamnyeckyto
3HAYMMOCTb 3MIEKTPOHHBIX AOKYMEHTOB, COOPMMPOBAHHBIX B MAATEXXHOW CUCTEME PACHETOB C
ncnonb3oBaHneM KapTbl U (Mnn) ee PeKkBM3UTOB, U WX IKBMBANEHTHOCTb [OKYMEHTaM,
COBEpLUEHHbIM B MMCbMEHHOW POpMe 1 3aBepeHHbIM noanucsimu CTopoH [lorosopa.

8.5. MMpu Bbinycke (3mMmnccnm) KapTbl C MHAMBUAYANbHbBIM /YHUKAlbHBIM - AM3aNHOM  C
HaHeCceHWeM 1300paxeHNs, NpefocTaBneHHoro KnmeHtom, KnmeHT HeceT OTBETCTBEHHOCTb Nepes,
BaHKOM 1 TPETBUMM NULLAMK MO MOObLIM MPETEH3UAM U UCKaM, KOTOPbIE MOTYT OblTb NpeabsBNeHbI
BaHKy B CBA3WM C HapylleHWeM aBTOPCKMX WM WHbIX MPas, BbI3BaHHbLIX pa3sMeLleHneM OaHHOro
n3obpaxeHus Ha Kapre.

B cry4ae BO3HWKHOBEHWS CMOPOB U (Mnn) nNpeabsBieHns TPeTbMMM NLamMmn baHky MCKOB O
HenpaBoOMePHOM MCMONb30BaHNN n30bpaxenus, KnmeHT obssyeTcs Bo3MecTnTb baHky pacxoapl,
CBfi3aHHble C YPErynmpoBaHMEM YKa3aHHbIX CMOPOB W Pa3HOrNacuMi, a Takke BO3MeCTUTb
NpUYMHEHHble BaHKy yObITKA.



MpunoxeHne N2 3
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MNopsagok npenocrasneHns OBepapadra PUN4eCKUM N1Lam

1.1. baHk 0bs3yeTca npegoctaBnaTe KnneHTy no ero tpedbosaHmio OBepapadT B pyonax NMMP
B COOTBETCTBMM C HACTOALLMM [NOPAAKOM.

1.2. OBepapadt npenocrasnaetcs KnueHty B npefgenax PacyetHoro numuta OBepapadra,
KOTOpbIV onpedenseTcs Kak obulas cymMma npegoctasnsemoro OBepapadta, He npeBsbilatoLlas
30% (TpvALAaTb MPOLEHTOB) OT CPeAHEMECHHOMO [JOXOAA, NOMyYeHHOro KMeHToM oT Y4acTHMKa
(-oB) 3apnnaTHOro NpoekTa.

MNop cpefHemMecaqYHbIM [OXOAOM B paMKax HacTodlwero [lopsgka MOHMMaeTcs CymMma
3apaboTHOM NnaThl U (M) MHbLIX BbINNAT, 3a4UCNEHHbIX Ha TekyLwmi cqeT B pyonsax NMMP KnneHta
no nopyyeHuio YdacTHMKa (-0B) 3apnnaTHoOro npoekta B TeveHWe nocneaHux 6 (wectw)
KaneHOapHbIX MecaueB ([anee — «pacyeTHbI Nepuod»), NyTem OeneHUs CyMMbl yKa3aHHbIX
BbIMNMAT Ha KONMYECTBO MeCALLEB, MeXY BXOAALLUMMYM B PacHeTHbIM NePUOL AaTaMM NOCTYMNeHNS
NePBOW BbIMMAaThl U 3aBEPLUEHNS PaCHETHOIrO NEPUOAA, W He NpeBbILLaloLWero obLLero KonmyecTsa
MecCALEeB B pac4eTHOM nepuoge.

1.3. KnuneHnty npepocrasnsetca OBepapadTt B COOTBETCTBUM C HACTOAWMM [lopaakomM
TONBbKO Nnocne nogkioyeHmns emy PacyetHoro numuTta Osepapadra.

1.4. PacyetHbIn numnT OBepapadTa nogknodaetcs baHkom KnuneHTy, nonydatoliemy
3apaboTHyto nnaty 1 (UnNK) MHble BbINNaTbl OT YHacTHMKA 3apniaTHOro npoekTa.

KnueHty, otkntodmsLiemy (0OHynmBLIeMy) PacdeTHbIn numuT OBepapadTa B COOTBETCTBUN
C ycnoBuaMM Hactosiwero Mopsaka, PacdeTHbin numut OBepapadTa nogxoyaetcs baHkoM Ha
OCHOBaHWKX 3aaBneHua o nogkmoYeHnn PacyeTHoro numuta Osepapadra, OPOPMIIEHHOrO
Knuentom B OToeneHnn baHka mnu nocpenctsom Komnnekca AMCTaHUMOHHOMO 0BCyXMBaHNS
KnneHToB, ecnn 310 npefycMoTpeHO OYyHKLMOHANbHBIMM BO3MOXHOCTAMKM Komnnekca.

1.5. TNogknoveHre PacdeTHoro numuta OBepAapadta BO3MOXHO TOMBKO NpY yCIoBUM,
4yto KnueHT asnaetca Bnagensuem Kaptbl.

1.6. KnueHT BNpaBe oCyLLeCTBUTb HAaCTPOMKY BO3MOXHOCTM MNCMONb30BaHUA PacyeTHOro
nmmmnta  OBepapadta MNpy  COBEPLUEHWW oOnepaumr no  KoHkpeTHon Kapte u  (unun) c
NCNONb30BaHVeM PekBu3nTOB KapTbl, a TakxXe Npw COBEPLUEHUM Onepaunii C NCNONb30BaHMEM
Cuctembl «APB Online» n CepsucoB Komnnekca, obpatvBwmce B OTaeneHuve baHka wnu
Mocpencreom Komnnekca AUCTaHUMOHHOIO 00CyXmnBaHuUs KNMEeHTOB, ecnm 3To NpeflyCMOTPEHO
DYHKUMOHANbHBIMM BO3MOXHOCTAMM Komninekca.

1.7. B cnyyae Hanuuma y KnuveHta gyx n 6onee Tekywmx c4etoB B pybnsx MMP,
cpefHeMecsyHbIN JOX0, ONpefensaeTca UCXOAA M3 CYMM BbIMNAT, MOCTYNMBLUMX OT YYacCTHMKA
3apnnaTHOro NPoeKTa ToNbKo Ha OAKH M3 TekyLimx cveToB B pyonax MMP KnueHTa. B ykazaHHOM
cnyyae PacyeTHbIn numuT OBepapadTa MOXeT ObITb NOAKMOYEH TONbKO K OAHOMY TeKyLeMY cHeTy
B pyonsax MMP KnueHra.

1.8. baHK BMpaBe yCTaHOBWTb MaKCMManbHbIM pazMmep OBepapadTa, KOTOPbIM MOXET
ObITb NpenocTaBneH KnneHTy. B cnyyae, ecnu TpeboBaHWe o npenoctaBneHun OBepapadTta AaHo
B npegenax PacyetHoro numuta OBepfpadra, HO MNPEeBbIAET YCTaHOBMEHHbIN BaHKoOM
MakKcUManbHbI pa3smep OBepgpadra, baHk BrnpaBe oTkaszaTb KnuveHTy B NpenocTaBieHnu
OBepApadTa Ha CyMMy, MpeBbILLaoLLyio MakcMalbHbIn pasMep Oepapadra.

1.9. TpeboBaHve o npepoctaBneHnn OBepapadTa BblpaXKaeTcs B PaCMopPSKEHUM
KnueHTa o npoBeAeHUn onepaumm Ha CyMMy, Npesbiluatoyto CBOOOAHbBINM OCTaTOK Ha TekyLlem
cyete KnueHTa B pyonsx MNMMP. Mpu 3ToM Bo Bcex cnyyasx, Koraa KnueHT naet baHky nopydeHue
Ha NpoBefeHMe pacXxofHOM onepaumm ¢ Tekyulero cqeta Knuerta B pyonsx NMMP, cymMMa KoToporo
npesbiaeT CBOOOAHBIN OCTaTOK, baHK BNpaBe NPoBecT/ AaHHYio onepaLumio B cHeT OBepapadTa.

B cnydae cosepweHus [lpefncraButenieM, Ha MMA KOTOPOro no 3assfieHuio KrmeHta
BbinyuleHa KapTta, onepauuin no Kapte u (Mnv) c mcnonb3oBaHveM PekBun3nToB KapTbl Mo
TekyLlemy cyety KnueHTta B pyonsax NMMIP B cymme, npesbillatoLlen cymmy CBoO6OAHOro octaTka Ha
Tekywem cyete KnuveHta, baHK pacueHMBaeT 370 Kak nopydyeHue KrueHTa Mo npoBefLeHWnio
onepaumm B c4et OBepapadra.

1.10. baHk Bblgaet KnueHty OBepapadT 40 NOCTYNNEHVA AeHEXHbIX CPeACTB Ha TekyL
cyet KnuneHTa B pyonsx NMMP, k koTopoMy nofkiodeH PacdeTHbin numut OBepapadTa, B CymMme,



HeobxoAMMOW Ans nonHoro noralweHns OeepapadTta. MakcMManbHbIA CPOK BO3BpaTa CyMMbl
OBepapadTa He JOMXeH MpeBbiwaTh 2 (ABYX) MeCAUeB, HayMHas CO OHS BblOayv MOCIeAHEro
Osepopadra.

1.11. 3a Becb Nneprop nonb3oBaHus OsepapadTom KnmeHT 0bs3yeTcs ynnadmeaTte baHky
NPOLEHTbI, Ha4YMCNeHHble B pa3Mepe, yCTaHoBNeHHOM Tapudamu baHka.

BaHK HauMcnseT NpoLeHTbl 3a nofib3oBaHke Oeeppapadtom B pybnsx NMMP exenHeBHO,
Ha4YMHas Co AHA ero Bbloayu.

Cpok ynnatbl Ha4YMCNEHHbIX MPOLEHTOB 3a MoJfib30oBaHWe OBepApadTOM onpepensercs
NCXOAA U3 CNefyioLLero:

- B C/lydae noctynneHns Ha Tekylwmin cdet B pybnsx MMP KnueHTa aeHeXHbIX CpeacTs B
CyMMe, [OCTaTO4MHOM ANS ynnaTbl BCEM CYMMbl HAYMCIIEHHbIX MPOLIEHTOB 3a MOMb30BaHWe
OBepApadToM, CPOK yNNaTbl HAYNCIIEHHbIX MPOLEHTOB HACcTynaeT Ans BCEM CYMMbl HA4YMCNEHHbIX
NPOLEeHTOB 3a Nonb3oBaHWe OBepapadTom;

- B Cflydae noctynneHns Ha Tekylmin cdeT B pyonsx MMP KnveHTa AeHeXHbIX CpefcTs B
CyMMe, HefoCTaTOYHOM [ANA  ynnaThl BCeX HAYUCIEHHbIX MPOLEHTOB 3a MOMb30BaHMe
OepapadToM, CPOK ymnniaTbl Ha4YUCIEHHbIX MPOLLEHTOB HAaCTynaetr B CyMMe MOCTYyMMBLUMX
OEeHeXHbIX CPefCTB.

1.12. B cnyyae HeBo3Bpata OBepapadta B CPOK, ycTaHOBAEHHbIM N. 1.10 HacToswero
Mopsagka, KnueHT 0bs3yeTcs ynnatite baHKy 3a Nonb30oBaHME Yy>XNMWN OeHEXHbBIMU CpeaCcTBaMM
MOBbILLEHHbIE NMPOLEeHTLI OT CYMMbl HeBO3BpalleHHoro Osepapadra B pa3mMepe, onpefenieMom
Tapudamu, 3a KaXAbl AeHb Npocpo4kM Bo3Bpata OsepAapadta AO €ro NofIHOro MnoralleHms
(Danee — «NoBbILEHHbIE MPOLEHTbI»).

1.13. KnneHT 00s3aH CBOEBPEeMEHHO BO3BPaTUTb baHky cyMMy nonydeHHoro OBepapadra,
a TaKXe ynnaTnTb Ha4yMCIeHHbIe NPOLEHTbI B CPOKW, onpefeneHHble HaCTOALLMM [TopAaKOM.

1.14.CnncaHmne baHKOM [eHeXHbIX Cpencrs, MNoCTynMBLUMX Ha cyeTa KrmeHTta, B
noraweHve Osepapadra, ynnaTel Ha4MCIEHHbIX MPOLEHTOB 3a Monb3oBaHWe OepapadtoM, a
TAaKXXe MOBbILIEHHbIX MPOLEHTOB OCYLLECTBAETCA B COOTBETCTBUWM C MOCNefOoBaTeNbHOCTbIO
WCMOMHEHWS NaTexHblXx o0s3atenbctB KnueHta nepepn baHkom, ycrtaHoBneHHow n. 2.17
Lorosopa, C y4eToM ClefytoLero:

- 00 UcTedeHMs cpoka Bo3Bpata OBepapadra, npedycmoTpeHHoro n. 1.10 HacTodwero
Mopsanka, baHk BNpaBe Npon3BOAUTL CMMCaHWE AeHEeXHbIX CpeacTB C Tekyllero cyeta B pyonsx
MMP KnneHTa, K KOTOpoMy nogkmoveH PacdeTHbin nummnT OBepapadTa 415 NOraweHus
3ajomkeHHocTn KnneHta nepen, baHkoMm no OsepapadTty U yrnate HaudMCIIeHHbIX NPOLIEHTOB 3a
nonb3zoBaHue OBepapadTom,

- B NociegHumn AeHb Cpoka Bo3BpaTta OBepapadTa, npegycmotpeHHoro . 1.10 HacTosiwero
Mopsaka, B cJly4ae OTCYTCTBMS UMW HELOCTaTOYHOCTU LeHeXHblX CpefcTB Ha Tekyllem c4ete B
pyonsx MMP KnueHTa, K KoTopoMy nofkfoydeH PacyeTHbin numut OBepapadTa, ANns NOfHOro
noralleHns 3af0mKeHHOCTV nepef, baHkom no OsepapadTy 1 ynnaTte HauncIeHHbIX NMPOLEHTOB 3a
nonb3zoBaHne OBepapadToM, baHK Brnpase MPOW3BECTU CNNCaHWeE OEeHeXHbIX CPefcTB C APYrnx
TekyLmx c4eToB B pyonsax NMMP KnuveHTa, B TOM Yncne co cyeTta B pybnsax NMP, otkpbitoro B baHke
KnueHTy Kak MHOVBWAYaNbHOMY NpennpuHUMaTento, a B Cjly4ae OTCYTCTBUA CPeLCTB Ha AAHHbIX
cyeTax - co c4eToB KnmeHTa B 1000 MHOW BantoTe Mo KypcCy, YyCTaHOBAEHHOMY baHKoM;

- NnocSie HacTynjieHnsa cpoka Bo3spata Osepapadra baHk Bnpase Npomn3BoOAUTL CNCaHMe
JEeHeXHbIX CPefcTB OS18 noralleHus 3amoimkeHHocTn KnmvenTa nepen baHkom no Osepgpadry,
ynnare HadYMC/IeHHbIX MPOLEHTOB 3a Mosib3oBaHve OBepapadtoM, a TakXe MOBbILEHHbIX
MPOLLEHTOB, CO BCex cHeToB KineHTa, OTKPbIThbIX B baHke.

1.15.B cny4yae npekpalleHns npaBoOTHOWeEHM Mexay KnveHToM ©n Y4YacTHUMKOM
3apnnaTHoro npoekTa v (Mnn) npekpalleHms nepedncieHms Ha Tekymm cHeT KnmeHTta geHeXHbIX
CYMM, yKa3aHHbIX B M.1.2 Hactosauwero Mopsaka, KnneHT obsa3aH noracute B MOSHOM obbeme
cyMMy nony4eHHoro Osepgpadra, YnnatmMTb HaYUCIeHHble MPOUEHTbl 33 MOJSIb30BaHMe
OBepapadToM, a TakxXe MOBbILWEHHble NMPOLEHTbl B MNATUAHEBHbIM CPOK CO OHS PACTOPXEHWS
TPYLOBOro [OroBOpa WU CO AHA MpekpalleHus nepeqncieHns Ha Tekywmn cdet KnveHTa
AEeHEeXHbIX CYMM, YKa3zaHHbIX B M.1.2 HacToALlero [opsaka.

1.16. KnueHT 0bs3yeTcs yBeAoMUTb BaHK O HaMepeHWM NPeKpaTUTb NPaBOOTHOLLEHNS C
PabotopateneM — Y4acTHMKOM 3apnniaTHOro npoekTa WM O MNpeKpalleHUn nepedmcieHms
JleHeXHbIX CYMM Ha ero TeKyLLMI CHeT, yKasaHHbIX B M.1.2 HacTosuero Mopsaka, 3a 10 (aecatb)
OHen [o0 p[aTtbl npekpawenus. B ciydae nponycka KnneHTOM Cpoka  yBeAOMIEHMUs,



NpenyCcMOTPEHHOMO  HACTOSLLMM  MYHKTOM, KnuneHT obs3yeTca yBefoMutb baHk o cBOMX
HaMepeHmaxX HeMe1eHHO.

1.17. baHkK BNpaBe NproCcTaHOBUTL NpefoctasneHne Osepapadta KNneHTy Unm nsmMeHnTb
PacyeTHbIM nuMmnT OBepapadTa B Clyvasx:

- HencnonHerus KnneHTom 006s3aTenbCTs, NpedyCcMOTpeHHbIX [loroBopoMm, B TOM YKcsie, B
cnyyae HenoraleHusa OBepapadTa B yCTaHOBMEHHbIV [JOrOBOPOM CPOK;

- eciv baHky cTano n3BectHo ob yxyAlleHuW nnatexecnocobHoctn Knverta u (1nm) o
BO3MOXHOCTM HaCTyMnneHus yxyalweHns nnatexecnocobHoctn Knuenta B byayuiem u (unm) o
BO3MOXHOM MpeKpaLleHnn nepevmciieHmns Y4acTHUKOM 3aprnnaTtHOro npoekTa AeHeXHbIX CyMM,
yKa3aHHbIX B M. 1.2 HacToswlero Mopsaaka Ha Tekywmm cqeT KnneHTa;

- NpeKpaLLeHVsa NPaBOOTHOLLEHUI KnneHTa C YH4aCTHMKOM 3apnnaTHOro NpoeKTa;

- He nepeyncrieHns B TedeHne 2 (OByX) MecaueB Ha Tekylimi cyeT KnveHTa OeHexXHbIX
CyMM, yKa3aHHbIX B 1.1.2 HacTosLlero Nopsaaka;

- B CJly4ae HaNMyMs HeUCNnofiHeHHbIX KMEeHTOM KpeduTHbIX 00s3aTenbCTB MO MHbIM
3aK/oYeHHbIM ¢ baHkoM foroBopam (Heymnata Ha4yMCIeHHbIX MPOLEHTOB, a Takke He BO3BpaT
CYMMbl OCHOBHOIO [1OJIra UM €ro COOTBETCTBYIOLLEN YacTL);

- B MIHbIX CJ1y4asax Mo nHuumaTtmee baHka.

1.18. KnneHT BNpaBe 0TKa3atbCA OT npefocTaBneHus eMy baHkom Osepppadra nytem
oTknoYeHus (0OHyneHws) PacvetHoro nummuta OBeppgpadTa, ANs Yero emy HeobXxoOuMo
ocopmunTb B OTaeneHnn baHka 3aaBneHue no hopme, NnpeayCcMoTpeHHOW baHKoM.

[ns oTkniodeHns (0bHyneHus) PacyeTHoro nummnta OBepapadTa KnmeHT obs3aH noracuTb
B MOMIHOM obbemMe cymMMmy nonydeHHoro OsepapadTta v ynnaTUTb Ha4yUC/IeHHbIE MPOLEHTbI 3a
nonb3oBaHue OBepapadToM, a TakKe MOBbILLEHHbIE MPOLEHTLI.

Mpyn >xenaHnn KnveHTa B nocnefyowem nonyunts OsepapadT, KnueHT Bnpase
NOAKMOYNTb PacdeTHbi numut  OBepapadTa, OMOPMKMB COOTBETCTBYIOLLLEE 3afABfieHMe B
Otpenenun baHka nmMbo  AMCTaHUMOHHOrO nocpefActsoM  Komnnekca  AMCTaHLMOHHOMO
obcnyxmnBaHna KnnmeHToB, ecin 310 NpefycMoTpeHo DYHKUMOHANbHBIMU  BO3MOXHOCTSMU
Komnnekca.

1.19. OsepgpapT He npenocTaBnfseTcs Ha MOMeHT Bbloadn KnveHty Kpeowtos
«Paccpouka» n (unn) «CneuKpeoum» 1 CrneypansHoro opepapada.



MpunoxeHve N2 4
K JJoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaH WM
dusmyeckmx nuu, B 3A0 «ArponpomM0baHKk»

Ycnosuan penocrasnieHus erD,VITOB

1. TepMmuHonorus, ncrnonb3dyemMas B paMmkax HacrosiLero [punoxeHus:

1.1. [aTa noraweHusi — 4110 KalleHOAapHOro Mecsla, B KOTOpoe NPOWCXOAMUT MoralleHve
ExxemecayHoro nnatexa. He no3gHee yctaHoBneHHow [Latbl norawexus  KnveHT  LOMXKeH
obecneuntb HanuMumMe [OEeHeXHbIX CPefacTB Ha Tekywem cyeTe, [OCTAaTOMHbIX ANnf  ynnathl
ExxemecaqHoro nnatexa no Kpeauty. [lata noratlleHus COOTBETCTBYET YUCIY KaJleHAAPHOro MecaLa,
B KoTopoM KnmeHTy Obin npenoctaBneH Kpeaut. Mpu npegoctasneHnn Kpeauta KnuveHTy B nepuof
C 28-10 Yncna TekyLlero mecaua A0 nodiefHero AHA TekyLllero Mecaua BkoYuTenbHo, [lata
noralleHns yCTaHaBNMBaeTCa Kak 28-e 4ndio KafeHgapHoro Mecaua. o kaxgomy Kpeoury,
npenocTaBneHHoMy KnneHTy, ycTaHaBnmBaeTcs otaenbHas [1ata noralleHums.

1.2. 3aponxeHHocTb No Kpeauty — Bce nnatexum, noanexatime ynnate KnmeHTom, BKIO4as
CyMMbl [eHeXHbIX CpefcTB B noraweHve KpeguTa, NpOLEHTOB 3a MNofib3oBaHWe KpeauTtowm,
MOBbILLIEHHbIX MPOLEHTOB 33 MOJMIb30BAHWE YY>XUMU OeHEeXHbIMU CPefcTBaMU, HayUCTIeHHble B
COOTBETCTBUM C HACTOALLMMM YCITOBUAMMU.

1.3. Kpeout (Kpenoutbl, Kpeout «Paccpoyka», Kpegut «CneuKpeouTt») — peHexHble
cpenctsa, npenocrabnieHHble baHkoM KnneHTy B COOTBETCTBUWM C HACTOALLMMK YCNOBUAMW [N
coBeplleHns PacxofHoW onepauuy W MoAnexaline Bo3spaTy baHKy B Cpokw, onpefenieHHble
Ycnosusamu.

1.4. JIUMUT KpeOUTOBaHMUA — MaKCMMarnbHaa paspelleHHad LOCTynHas cymma Kpegura,
yCTaHaBnvBaemas baHKoOM mHAMBMAOYanbHO ANa kaxaoro KnueHta B npegenax MakcrManbHOro
pasmepa NMMMUTa KPeAUTOBAHMUS.

1.5. MakcumanbHbIh pa3Mep JIMMUTA KPeaWTOBaHWUA — YyCTaHaBnvBaemMasi baHKoOM
MaKCMManbHas CyMMa, B npefenax Kotopor KnmeHTy MoxeT ObiTb npefoctaBneH Kpegut ¢ y4eTom
JinmnTa kpepuntoBaHua. Onpenensetca baHkom B Tapudax.

1.6. OBepppadT - Kpeaut, npepocrasngemMbit baHkom KnneHTy, 3a cHeT KoToporo KnneHT 1
(nnwn) MpenctaBnTeNb MOXET COBEPLLNTL PacxomHyto onepaumio B TCI ¢ TekyLero cyeta, HECMOTpS
Ha OTCYTCTBME AEHEeXHbIX CPeAcTB MO0 MpY HaNMYMM OEHEXHbIX CPeACTB, HO ABASIOLLMXCS
HecHM>XaeMbIiM OCTaTKOM.

1.7. PacxopHas onepauus — orfepauus Mo onnate ToBapos, pabot, ycnyr B TCM,
COBepLUeHHas C Mcnofb3oBaHneM KapTbl NMOO ee pekBU3MTOB 3a CHET MpeAoCTaBeHHOro KnmenTty
Kpeoura.

1.8. TekyLme NpoLeHTbl — MPOLEHTLI 3a NOJIb30BaHWe KpeauToM, HadmncgeMble baHkom v
ynnadvBaemble KNnMeHTOM B COOTBETCTBMM C HACTOALLMMK YCNOBUAMMU.

1.9. Ycnosus — HacTosawwme YcioBus NpefocTaBneHns KpeanTos

1.10. TepmuHonorus, ncrnonb3yemas npuMeHmUTenbHoO K Kpeauty «Paccpoyka:

1.10.1. becnpoueHTHbIM nepuopd (NbroTHBIM  Nepuopd,  KPeauToBaHus) —  nepuon
KpeLUTOBaHKA, B TeYeHMe KOTOpOoro baHk He HavucngeT, a KnneHT He ynnadymBaeT NpoueHTbl 3a
nonb3oBaHvem Kpeamtom, npefocTaBfeHHbIM [ANf COoBeplleHns PacxogHou onepaumm npu
yCJ10BMY CBOEBPEMEHHOIO NoratleHns KnmeHTomM ExxemMecsyHbIx nnaTexen.

1.10.2. EXeMecs4yHbIN Mnatex — CyMMa [eHeXHbIX Cpeacts, KoTopyto KnmeHT obssaH
HanpasBnATb B noraweHune Kpeguta. CoctonT 13 Yactn Kpeguta, nognexatiien Bo3BpaTy baHky v
onpeaenseMou B 3aBUCMMOCTU OT KONMYecTBa MecsLeB lNeproaa paccpoykm. Cymma nocnefHero
Exxemecq4HOro nnarexa MOXeT OTNINYaTbCA OT CYyMMbI MPeAblayLLMX ExXxemMecaqHbIx nnatexemn Kak
B OOMbLLYIO, TaK M B MEHbLLIYIO CTOPOHY.

1.10.3. TNepurop paccpoykn — Neprof BPEMEHU, B TeYeHMe KOTOporo KnnmeHT obs3aH BEPHYTb
npenocTaBneHHbIN baHkom Kpeaumr.

1.11. TepmuHonorus, ncnonb3yemas npumMeHutenbHo Kk Kpeauty «CneuKpenunm:
1.11.1. EXeMeca4yHbI Mmnatex — CyMMa [JeHeXHbIX Cpeacts, KoTopyto KnmeHT obs3aH
HanpaBnATb B NoratleHre Kpeaura v NPoLEHTOB 3a nonb3osaHve Kpegutom. Cymma nocnegHero



Exxemecq4HOro nnatexa MOXeT OTNINYaTbCA OT CyMMbI MPpeablayLLmx ExxemMecaqHbIx nnatexemn Kak
B OOMbLLYIO Tak U B MEHbLLYIO CTOPOHY.

1.11.2.  Cpok Kpeguta — nepuof BpeMeHu, Ha KOTopbi npepocTtasnsetrcs Kpegut 1 B
TeyeHve KoToporo KnueHT obs3aH BepHyTb MpefocTaBfeHHbln baHkom KpegnT m ynnatmtb
MPOLeHTbI 3@ NonNb3oBaHWe KpeantoMm.

2. OBLUME MONOXEHNA

2.1. Hactoswme YcnoBusa onpefnensioT NOPAAOK npepocTtaBneHns KnueHty KpeauTos, B
dopme OBepapadTta, 4Nd coBeplUeHns PacxogHbix onepaumin C ncnonb3oBaHnem KapTol nnm ee
PEKBM3UNTOB.

2.2. C wncnonb3oBaHveM KapTbl 1M ee pekBr3nTOB KnneHT MoXeT 3a c4eT KpegwuTta
coBepwmnTtb PacxopHble onepaumm B TCl1, nepeyeHb KOTOpbIXx onpepeneH baHkom. [daHHbIN
nepedveHb pasmellaetcd baHkom Ha WEB-cTpanuue baHka B cetu WHTepHeT no appecy:
https: //www.agroprombank.com/. TCI1, B KOTOPbIX MOXHO COBEPLLUMTL Pacxo4Hyt0 onepaLmio 3a
cyeT Kpeaura «CneuKpeamt», ykasbiaoTca otaensHo oT TCI, B KOTOPbIX COBepLUeHe PacXofHbIX
onepaLumm BO3MOXHO 3a cyeT KpeanTta «Paccpoykar.

3. NOPAOOK KPEOUTOBAHINA

3.1. baHk npepoctasnseT KnueHty KpegnTbl B CyMMe, He NpeBbllWaloLLen YCTaHOBNEHHbIN
JIMNT  KpeguToBaHWA [Ona  onnaatbl PacxofHbIX onepaumin, CoBeplueHHbIX KnneHToMm ¢
ncnonb3oBaHveM KapTbl MO0 ee pekBU3MTOB. PacxofHble onepaumm NPoBOAATCA TOMbKO 3a CHeT
npenoctaBnsemMoro baHkom Kpeamta, He3aBNCMMO OT HanM4Ms COBCTBEHHbIX CpeAcTB KnveHTa Ha
Tekywiem cyete. Mpy HanMyYMKM Ha TekylleM cyeTe CODCTBEHHbIX AEHeXHbIX cpeacTB KnueHT
nopy4vaeT baHky Ha BpemMs CoBepLUeHnst PacxogHOM onepaLmm yCTaHOBUTb HeCHMXKaeMbIV OCTaToK
B CyMMe, Haxo4sALWMXca Ha TeKyLleM cHeTe OeHeXHbIX CpefCTB U He MCNONb30BaThb VX AN onnaTtbl
TOBapoB, pabort, ycnyr B TC.

3.2. JINMUT KpeauToBaHUs yCTaHaBNKMBaeTcs baHKoM caMocTosTenbHO, Oe3 cornacoBaHms C
KnueHToM 1 3aBUCUT OT:

— MepuoaMYHOCTM MOCTYNNeHUs [eHeXHbIX CpefacTB Ha Tekywwmn (-ve) cdeT (cyeta)
KnuenTa;

— pa3mMepa 3a4MCIeHHbIX AeHeXHbIX CpeacTB Ha Tekywmn (-me) cyet (cyeta) KnueHTa;

— WCTOYHMKa NOCTYMNIIeHVA EHEXHbIX CPeACTB;

— pa3mepa 3agormkeHHoCTM no  KpeouTy w 3a40/MKEHHOCTM MO MHbIM - JOroBOpaM,
3aKJII04EeHHBIM Mexay baHkoM 1 KnneHTowm,

— VHbIX KpUTEPUEB, CAMOCTOATENBHO onpeaensemMbix baHkoM.

3.3. JIUMUT KpeamToBaHUA MOXET ObITb M3MeHeH baHKOM B OQHOCTOPOHHEM MOPSAKE,
BMNOTb 40 YCTAHOBAEHWNSA HYNIE€BOro NMMUTA.

3.4. lenb kpeoutoBaHms — onnata KnueHtoMm ToBapos, pabot, ycnyr B TCIM, ¢
ncrnonb3oBaHeM KapTbl NMbo ee pekBU3NTOB.

3.5. lop paton npepocTtasneHns Kpeguta nns coseplleHus PacxogHow onepaumm
NOHMMAEeTCA laTa NepeynCiIeHns AeHeXHbIX CpeacTB C Tekylero cyeta cBepx CBOOOAHOro ocraTka
LeHeXHbIX cpencTs Ha CyeTe no nopydeHwio KnuenTa.

3.6. MMop pmaton Bo3Bpata Kpeouta (Yactu Kpemouta) cnemyeT NoHUMATh AaTy 3a4MCieHns
OEHEXHbIX CPeACTB Ha cyeT baHka.

3.7. CymMma Kaxgoro npegocrtaBnsgemMoro baHkom Kpegyta COOTBETCTBYET CyMME AeHEXHbIX
CPeAcTB, HeoOXoAMMBIX 15 COBEPLUEHNS PacxofHOWM onepaumm C Mcnofib3oBaHmeM KapTbl 1 /1nu
ee pekBU3NTOB.

3.8. OcobeHHoCTM KpepuToBaHusA nNo Kpeaunty «Paccpoykar:

3.8.1. MNepuod paccpo4km ycTaHaBnvBaeTcst baHkoM Mo kaxaown PacxofHom onepawmu, no
KoTopou baHkom npepoctasneH Kpeaur.
3.8.2. [MpOLOMKNTENIBbHOCTb MNepuropa PacCpoO4KM  yCTaHaBNMBaeTCA BaHkom

nHavBMayanbHo ana kaxgoro TCI. VHdpopmaums o Tlepuofe paccpoykm, OerCTBYIOLWEM B
kaxgom  TCIM, yka3biBaeTcd Ha caute banka B cetm  WHTepHeT no  agpecy:
https://www.agroprombank.com.

baHk BMNpaBe B OOHOCTOPOHHEM MNOPSOKE YBENUYUTb MPOLAOSIKUTENbHOCTL [leproaa
paccpoykm no npepgoctasnsgemMomy Knuenty Kpeamty. O npofonxnTensHOCTH Meprofa paccpoyku



https://www.agroprombank.com/
https://www.agroprombank.com/

BaHk yBegomnseT KnuneHTta nyteM oTnpaBku SMS-cooOuleHnsi (Ha ABTOPM3OBaHHbIN HOMEP
TenedoHa MobUNbHOM CBA3M KneHTa) unn Push — yBegomneHus.

3.8.3. B ciydae M3MeHeHMA NPOAOIIKUTENbHOCTU  [leprofa  pacCpoykM, HOBas
NPOLOSIKUTENBHOCTL [leprofa pacCcpo4kmM MPYMEHAETCA K BHOBb MpefoctaBiseMbiM KineHTy
Kpeauntam.

3.8.4. 3a nonb3oBaHve KpeguUTom baHK HadyuciseT npoueHTbl B pa3Mepe, yKa3aHHOM B
Tapudax (Tekywme npoLeHTbl). baHK paccymTbiBaeT TekyluMe MPOLEHTbl exenHeBHO. Pacyer
TekyLMX NPOLEHTOB NPON3BOANTCH UCXOAA M3 PaKTNHECKOrO KaneHOapHOro KomyecTsa gHeu B
Mecaue.

3.8.5. HauucneHune baHkoMm n ynnata KnneHTomM TekyLmx NpOLEHTOB He OCYLLeCTBISETCH BO
BpeMs becnpoueHTHOro nepuoga no Kpegury.

3.8.6. becnpoueHTHbIV Nepmof ycTaHaBnmBaeTcs baHkom no kaxgomy Kpeguty v gencreyet
B TeyeHune T[leprofa pPaccpoyky, npv yCJIOBUW CBOEBPEMEHHOro noraweHns KnneHTom
Exxemecsa4yHOro nnatexa B yCTaHOBEHHYIO [laTy noraweHus

3.8.7. Bos3spat Kpenuta ocyliecteniseTtca KnmeHToM ExxemMecayHbIMK nNnaTexamMm B TedeHue
MNeproda paccpoykm. ExemecsayHbI nnatex paccymTbiBaeTcs baHkoM no kaxgomy Kpeaurty,
npepocTaBneHHoMy KnveHTty. KnneHT obs3aH onnatmutb ExxeMecsyHbI nnaTex He no3fHee datbl
noralueHus, yCTaHoBIeHHoW no Kpeaumry.

3.8.8. B cnyyae HenoralweHWs B yCTaHOBNEHHbIM CpoK KnneHToM ExemecsyHoro nnartexa
baHk BMpaBe eXeoHEeBHO HAYMCNATL MOBbIWEHHbIE MPOUEHTHI 33 MOJMIb30BAHME  HYXMMU
OEHEeXHbIMU CPefCcTBaAMM Ha CYMMY HernoralleHHOro ExxemMecqyHoro nnarexa, HadvHas C AaThbl,
cnenytollen 3a [laton noraileHus, B KOTOPYIO CBOEBPEMEHHO He Obln onnadeH ExemecsyHbin
nnaTex, no 4aty ero nosiHoro noralleHns, B pasmepe, ykaszaHHOM B Tapudax.

HauncneHHble BaHKOM MOBbILWEHHbIE MPOLEHTbl 3@ MOJIb30BaHME YYXUMW LeHeXHbIMU
CPeACTBaMM Ha HECBOEBPEMEHHO MoralleHHbIN ExxemMecsyHbIn nnatexx KnueHT obs3aH ynnatuTb
BaHKy 0HOBPEeMEeHHO C HemoralleHHbIM EXXeMecayHbIM MaTexoMm.

3.8.9. 3apomxeHHOCTb No KpeamTty norallaeTcs B ciegyloller o4epeaHoCTy:

1) CyMMbl MOBbIWEHHbIX MPOLIEHTOB 3a MOJNb30BaHME HYXXUMU OeHEXHbIMA CPeacTBaMu,

Ha4YMCIIeHHble Ha HECBOEBPEMEHHO MoralleHHbIN ExxeMecsyHbIv nnaTtex;

2) Yactb Kpenuta, He BO3BpaLLeHHas B YCTaHOBMEHHbIM CPOK;

3) yacTb KpeguTa, nognexatas ynnate baHky B Tekyulyto [aTy noraweHus.

BbiLleyka3zaHHas nocnefoBaTeNlbHOCTb UCMOMHeHNs 0bs3aTenbcTB KnveHTa MoxXeT ObiTh
n3MeHeHa baHKOM B OHOCTOPOHHEM MopsaaKe.

3.9. OcobeHHocTn kpepuToBaHusa no Kpeguty «CneuKpenmr»:

3.9.1. Cpok Kpeouta ycraHaBnmeaetcs BbaHKOM BHYTPEHHVMW [OOKyMeHTamMu baHka wn
yKa3blBaeTcs Ha canTe baHka B ceTu MHTepHeT no agpecy: https://www.agroprombank.com. B
cnyyae n3MeHeHnsa Cpoka Kpeaomrta HoBas npoponmkmTenbHOCTb Cpoka KpeouTa npuMeHseTca K
BHOBb NpepfocrasngaemMbiM KnueHty Kpeguram.

3.9.2. 3a nonb3oBaHwne KpedwnToM, B npepenax ycraHosneHHoro Cpoka Kpeguta, KnueHt
0bs3yeTcs ynnatutb baHKy npoueHTbl oT cymmbl KpeauTta (Tekylime npoueHTbl) B pa3mepe,
yKa3aHHOM B Tapudax. baHk paccumTtbiBaeT Tekylime MPOLeHTbl exenHeBHO. PacueT TekyLumx
NPOLEHTOB NPOWM3BOANTCSH MCXOAA M3 PAKTNHECKOro KaneH4apHOro KoNnM4ecTBa AHen B MecsLe.

3.9.3. Bo3spar Kpeouta v ynnata Tekywux MpPOLEHTOB ocyLlectBngetrcs KrnneHTom
ExxemecsyHbIMM nNnatexamu B TedeHve Cpoka Kpeauta. ExxemMecsyHbin nnatex paccHmTbiBaeTcs
Bankom no kaxpomy Kpeanty, npenoctasneHHoMmy KnueHTy. KnneHT o0s3aH onnatmTb
ExxemecsyHbIn nnaTex He no3aHee [1atbl norawleHns, ycraHoBneHHou no Kpegumry.

3.9.4. B cnyvae HenoralleHus B YCTAHOBMEHHbIM CPOK ExxemecsayHoro nnatexa baHk Bnpase
eXeOHEBHO HAYUCIATL MOBbIWEHHbIE MPOLUEHTbI 33 MOJSIb30BaHME  YYXUMW  LOEHEXHbIMU
CpenctBamu (fanee — «MoBblLLEHHbIE MPOLEHTbI»). B Takom clydae 3a BeCb Nepuo NpoCpoYKiM
KnueHT o0sA3yeTcs ynnatutb baHKy MOBbIWEHHbIE MNPOUEHTbI HAa MPOCPOYEHHbIV KPeauT U
MOBbILLEHHbIE NMPOLEHTLI Ha HeymnadYeHHble B CPOK TekyLle NMPOoLeHTbl, B pa3Mepe, yKazaHHOM B
Tapudax, HauMHas C AaTtbl, Cnegytoller 3a [aTon noraweHus, B KOTOPYO CBOEBPEMEHHO He Dbl
onflayeH ExemecayHbIn nnatex, nNo 4aTy ero NofHOro noratleHus.

3.9.5. 3apomkeHHOCTb No KpeauTy noraluaercs B ciefytoLen o4epeHOCTU:

1) CyMMbI MOBbILLEHHbIX MPOLIEHTOB Ha HeyrMnaYeHHble B CPOK TekyLme NpoLeHTbI;



https://www.agroprombank.com/

) CYyMMbI MOBbILLIEHHbIX MPOLEHTOB Ha NPOCPOYeHHbIN KpeauT;
) TekyLime NPoLEeHTbI;
) cymma KpeaumTa, He BO3BPaLLEHHas B YCTaHOBMIEHHbBIV CPOK;
) cymma Kpegura.

BbilLieyKasaHHas NocneqoBaTeNbHOCTb MCMONHeHMS 00a3aTenscTB KnveHTa MoxeT ObiTh
n3mMeHeHa baHKOM B OHOCTOPOHHEM MopsaKe.

3.10. VHdopMaLms O MNEPUOANYHOCT U CyMMax ExeMecayHbix nnatexer no Kaxxgomy
Kpeanty gosoantcs baHkoM Ao ceefeHuns KnvenTa nocpencrtsoM Komnnekca AMCTaHUMOHHOO
0bcnyxmBaHNa KnmMeHTos.

3.11. Mpu noctynneHnn Ha Tekyumin (-une) cyet (cyeta) KnmenTa Bbinnat oT paboTtogatens,
CBA3aHHbIX C OMNaToOM TPyHda M/UNu NEHCUOHHBIX BbIMMAT, APYTMX 3a4UcieHuin Ha ero CyeT oT
yKa3aHHOro KnmeHTOM NCTOYHMKA, B Nepuof, BPEMEHN 10 HacTyrnneHus JaTbl noratueHns, KnueHt
nopyvaer baHky B [AeHb MOCTYNNeHWUs YKa3aHHbIX [OEHEeXHbIX CpeacTs, CrMcbiBaTb WX B
He3akLenTHOM nopsaake B CHeT 4OCPOYHOro NoralleHns CyMMbl OAHOTO ExxemecayHoro nnatexa,
NPy HanNUYMM cnegdytoLLero 0b6CToATenbCTBa: [ata noralleHmnsa HacTyNUT He NMo3aHee Yem B TeYeHue
O[IHOro MecALa C AaTbl, HENOCPEACTBEHHO NPEALLECTBYIOLLEN AaTe NOCTYNIeHUs BbilleyKa3aHHbIX
[EHEXHbIX CPECTB.

3.12. KpenuT He npenocTaBnseTcs baHkoM Ang UCMOMHEHWS PACHETHbIX JOKYMEHTOB TPETbUX
NAL, PeLeHnn CyLoB M MOCTaHOBNEHWUI CyaebHbIX WUCMONHUTENen O B3bickaHuM ¢ KnneHTa
[leHEeXHbIX CPeAcTB, Ond MoraweHns AOonyuieHHon  KNnMeHTOM 3af0/KEHHOCT MO UHbIM
obs3aTenbCcTBaM, UMeLMMcs y Knuenta nepen BaHKoM 1 TpeTbUMU nnuamu. Fpr nonyyeHnm
BaHKOM pacyeTHbIX [JOKYMEHTOB, PELLEHWIA Cy10B WM NOCTAHOBNEHWI CyAeOHbIX MCMONTHUTENeN O
B3bICKaHWW C KnneHTa aeHeXHbIX cpeacTs baHk BNpase npekpaTuTb AanbHelliee npefocTasieHmne
Kpeanta OO MOMEHTa WCMOSHEHWUS WM OT3biBa YKa3aHHbIX Bbille [OKYMEHTOB. [pu 3TOM Yy
KnueHTa octaloTca 1 nogfiexat WUCMOSHeHMIo 0bs3aTenbCTBa MNo BO3BPATY YXKe MOSy4eHHOro
Kpeauta v MHOM BO3HMKLLEN 3a005KeHHOCTY No KpeauTy.

2
3
4
5

4. TPABA N OBA3AHHOCT CTOPOH

4.1.  KnuneHT 0bs3yeTcs:

4.1.1. Ynnayveate  nnatexu,  nNpefycMOTPeHHble  HacToawuMy  YCIOBUMAMKW MO
npepocrasneHHbiM KpedutaMm B rnopsagke, pasmepe v B CPOKM, YCTAHOBJIEHHbIE HACTOALLMMU
Ycnosuamu.

4.1.2. CaMOCTOATENBHO  eXeOHEeBHO nonyvaTb MHMOPMaLMIo O  COCTOAHWK  CBOEW
3apomkeHHocT no  Kpeauty nocpeactBoM  Komnnekca [AMCTAHUMOHHOTO  0OCIyXXMBaHMS
KnueHtoB. HenonyyeHne uHbopMaumm o cymme ExemecsyHoro nnatexxa He ocsoboxpaer
KrnneHTa OT BbINOSIHEHMS M CBOMX 00A3aTeNbCTB MO NOralleHuio 3a40mKeHHOCTM no KpeguTy.

4.1.3. ObecneunTb Hannume Ha TekywleM cHeTe [EHeXHbIX CpeacTs, B pa3mepe
HeoOXoAMMOM LS onnaTthl 3af0NKeHHOCTU no KpeanTy.

4.1.4. Cnegutb 3a BCEMU UBMEHEHUAMW W  OOMOMHEHUAMW, BHOCUMbIMM bBaHKOM B
HacToswme YcnoBust 1M Tapudbl, O3HAaKaMIMBATLCA C HMMM B MecTax oOLllero AocTyna B
nopgpasfenenvax baHka u/vnn  Ha caute baHka B cetm  VHTepHeT no  appecy:
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4.1.5. VicnonHaTb MHble 00A3aHHOCTL, NpeayCMOTPeHHble [JOrOBOPOM.

4.2. KnueHT npepocTaBngeT baHKy nMpaBO 3anpallmBatb y TPeTbUX NWL, BKIIIOYad
paboTopatenen 1 baHku, nodylo Heobxoanmyto baHky MHGOPMaLMIO, B TOM YMcie CBEAEHNS 00
nmyLectse KnmeHTa 1 0 pa3Mepe ero JOX040B, HE3aBMUCMMO OT cnocoba nx nonydeHns. KnueHt
00sA3yeTca AaTb MoOpyyYeHUs TPeTbMM NULaM, BKIoYas pabotogatens M OaHKM, O TOM, YTOObI
LaHHble N1 NpefocTaBnany no TpeboBaHMio baHka MHMOPMaLMIO, YKa3aHHYIO B HACTOALLEM
nyHkTe. B uensx nonyveHwss baHkoM Takou MHpopmaumn KnueHT paeTr cornacve baHky Ha
pasrfalleHyie TPeTbUM NIMLLAM CBeAEHUN O Han4uUm Y Hero 3af0/IKeHHOCT o KpeauTy.

4.3. Tlpn HacTynneHnn Cpoka UCMONHEHUS 00A3aTeNbCTB U MPU NPOCPOYKE NCMOSHEHUS
00513aTeNbCTB MO HacToAWMM YcnosusaMm, KnmneHT nopydaet banky B 6Oe3akuenTHOM nopsiake
CMUCbIBATb OeHeXHble CpefAcTBa B CyMMe, HeoOXOAMMOM [N Hafnexallero BbIMOHEHUS
0053aTeNbCTB N0 HACTOALWMM YCNOBUAM, CO CBOMX NMIOObIX TeKyLLMX cHeToB. MNpu 3ToM KnueHT gaet
BaHKy mopyyeHVe Ha KOHBepTaLMIO CNCbIBaEMbIX LEHEXHbIX CPedCTB B OeHeXHble CpefcTBa B
BasllOTe UCMOMHEHUs 00s3aTeNbCTB MO KypCy, YCTaHOBNEHHOMY BaHKOM B COOTBETCTBUM C €ro
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BHYTPEHHVMW [oKyMeHTaMu. Kypc nepecdeta, yCTaHOBMEHHbIM baHkoM, ¢ KnveHToM He
COrfIacoBbIBAETCA.

4.4.  KnveHT Bnpasge:

4.4.1. B noOon MOMEHT YaCTU4YHO UMM MOMHOCTBIO OCYLLEeCTBNATL AOCPOYHOE MoralleHue
KpeanTa. Mpwn Hanuymm Heckonbkmnx KpeantoB KnveHT MOXeT caMoCToATeNbHO BbiOpaTh Kpeamt
NS 4aCTUYHOTO WM MOJIHOTO ero noraweHusi. BblOop  ocCyllecTBNAeTcs NOCPeacTBOM
ncnonb3oBaHWs Komnnekca AUCTaHUMOHHOIO 06cnyxmnBaHua KnneHTos, a Takxke B OTAeneHmsx
baHka.

4.4.2. bes npeOBapuTeNlbHOroO  CornacoBaHmMa ¢ baHKOM  nopy4aTb  noralleHue
3aponkeHHoCTn No Kpeduty TpeTbMM NLLaM.

4.5. baHk Bnpase:

4.5.1. Ycrynatb, nepenaBaTb WM WHbIM OOpa3oM nepefaBaTb NoOble CBOM MpaBa Mo
HacTosWwmMM YcnosusaMm NnobomMy TpeTeeMy ninuy 0e3 cornacusa Knuerta. ns uenem Takom ycTynkm
NN MHOW Nepefiaydm KnueHT gaet cornacue baHky Ha pasrnalleHvie nobomy dakTmyeckomy mnm
NOTeHUMaNbHOMY LLeCCMOHApWIo, UK NtoOoMy MHOMY Ny Ntobon HeobxoanmMon nHdopMaLmn,
B TOM Yucie ABngiolenca BaHKOBCKOM TalHON.

4.5.2. Otkasate KnmeHTy B npefoctaBneHnn Kpenurta B cnydae Heynnatbl ExxemecayHoro
nnaTtexa, a Takxke MpW Hanuynm oDCTOATeNbCTB, OYEBWUAHO CBUAETENbCTBYIOWMX O TOM, YTO
npenocTaBneHHble KNMeHTy AeHeXHble CpecTBa He OyAyT BO3BPaALLLEHbI B CPOK.

4.5.3. TpeboBatb y KnveHTa 4OCPO4HO BO3BPaTUTL KpeauT n (Mnm) 4OCPOYHO B3bICKATb C
KnveHta 3agonmxeHHoCTb no Kpeguty, B TOM 4ucCnie B nopagke, npenycMotpeHHom mn.4.3
HacToALWMX YCNOBMM, B NIOOON MOMEHT NMOC/e HACTYMNEeHNs KaKoro-nnmbo 13 HxKenepedncieHHbIX
00CTOATENLCTB UM CODBITUN:

a) KnveHT He BbIMayMBaeT B CPOK KaKylo-MOO CyMMy, MoAfiexallyto ynnate um baHky B
COOTBETCTBMM C HACTOAWMMMK  YCNOBUSMW, WU B CBA3M C JNIOObIM  MHBIM  KPEAMTOM,
npenocrasneHHbIM baHkoM KnnmeHTy No MHbIM AOroBOpam,;

6) KnveHT He BbINOMHSET Haa/iexallmMM obpa3om Unm He cobrofaeT Moboe MHoe 13 CBOUX
0053aTefIbCTB MO HaCTOAWMM YCNOBMAM MM NIOOOMY WMHOMY AOKYMEHTY, B COOTBETCTBUM C
KoTopbIM KnneHT 0653aH ynnatnte baHky AeHeXHble CPeacTBa;

B) Ha MMyLecTBO KnveHTa HanaraeTcs apect v/unn obpallaetcs B3blCKaHME TPeTbUMM
nuamu,

r) opc-mMaxopHble 0OCTOATENbCTBA, O HACTYMIEHUM KOTOPbIX 3asBu1a nobas 13 CTOpoH,
npoonunuce 6Gonee TpuAuaTM KaneHOapHbix AHen. [lpy 3ToM nog  Popc-MaxkKopHbIMM
00CTOATENbCTBAMM MOHMMAIOTCS ODCTOATENbCTBA YPE3BbIHAMHOrO XxapakTepa, B TOM 4uMCTe:
HaBOOHEHMe, Noxap, 3eMeTpsceHme, INNOAEMUA N UHble CTUXUMHbIE BeACTBUMSA, a Takke BOWHA
NN BOEHHble AENCTBUSA, NPUHATME OpraHaMm roCyAapCTBEHHOW BNACTV PeLleHni, NOBeKLLUMX 33
CODOM HEBO3MOXHOCTb BbIMOSIHEHWS 0083aTeNbCTB Mo Jorosopy;

A) KnueHt noman baHKy 3asiBneHve o pactopxeHun [JoroBopa (3asBfieHne O 3aKpbITiu
Cyeta (CyeToB));

e) npekpalleHne TPYAOBbLIX MPABOOTHOLLEHMI Mexay KnneHTom 1 paboTtodatenem;

) NPU OTCYTCTBUK NepeyncieHmii Ha ero Tekylwimm (-me) cdeT (cyeTta), OTKPbIThIN (-ble) B
BaHke, BbINnat oT paboTofaTens cBA3aHHbIX C onnaTor Tpyaa 1 (Ur) NeHCMOHHBIX BbIMaT.

4.5.4. B cnyyae HacTynneHus obCcToaTenbCTB UM CODObITUIA, yKa3aHHbIX B M. 4.5.3 HaCTOALWMX
Ycnosun, KnueHT obs3yetcs Bo3BpaTWUTb baHKy 3afgonkeHHocTb no Kpeguty no nepsomy
TpeboBaHMo baHka He No3aHee Tpex PAbOYMX AHEM CO AHA NONYYeHUs TaKoro TpeboBaHuMS.

4.6. baHk obsizyeTca:

4.6.1. lpepoctaBnate KnueHTy [eHexHble Cpencrsa B Mopadke U Ha  ydIOBMAX,
npenycMoTpeHHbIX [JoroBopom.

4.6.2. CoxpaHaTb B TaWHe CBeAeHUsA MO KpeauTHbIM onepaumam KnneHTa, packpbiBas ee
TOJIbKO B CJIy4asix M B MOpsaaKe YCTaHOBEHHbIX 3aKOHOAATENbCTBOM U [JOrOBOPOM.

5. OTBETCTBEHHOCTb CTOPOH

5.1. YObITKM, NpudmHeHHble KnueHToM baHKy B pe3ynbTaTe HapyLLeHWs HaCcToALMX YCIOBURA,
noAnexar BO3MELLEHUIO B YaCTW NpeBbILAloLen CYMMY MPOLLEHTOB, yKa3aHHbIX B N. 3.8.8. u
n.3.9.4. HacToAWwmMX YCNOBUN.

6. PACHETbI NMPW BO3BPATE KITMEHTOM TOBAPA /OTKA3A OT PABOT UNN YCIIYT



6.1. B cnyyae Bo3BpaTa KnveHTom ToBapa,/oTkasa OT paboT mnuv ycnyr, onfavyeHHbIX 3a cHeT
npefocrasneHHoro baHkom Kpefguta, Bo3BpaT OeHeXHbIX cpencts KnneHTy ocyLLeCTBAeTCS B
nopsagke, onpeneneHHom baHkom u TCIT.

B TakoM ciydae npu nocTynneHnn (Bo3BpaTe) AeHeXHbIX CPeACTB Ha Tekywimi cieT KnmenTa,
KnueHT nopy4aeT baHky cnmcbiBaThb B be3akLenTHOM nopsiake C ero Tekyllero c4eta NocTynmBLIMe
LleHeXHble CpefcTBa M HanpaBnfTb MX Ha noraweHune 3afonmKeHHOCTU no Kpeguty, C y4eToMm
o4epenHOCTU, NPedyCcMOTPeHHOW M.3.9.5. HacTosawmMX YC10BUN.

6.2. Bo3Bpar KnmeHTOM TOBapa/oTkaza OT paboT WnM yCayr, OMMayeHHblX 3a cyeT
npepocTaBneHHoro baHkom KpeowTa, He BneveT oTMeHy obf3aTenbcTB KnmeHTa no Bo3BpaTy
Kpeauta 1 no ynnate NpoOLEHTOB 3a MNonb3oBaHve KpeduToM, B TOM HUCNe U MNOBbILEHHbIX
NPOLEHTOB.



MpunoxeHne N2 5
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MopsaaoK AUCTaHUMOHHOro obcnyxuBaHus KnveHtos 3A0 «ArponpoMbaHk»

1. OBLWWE NMOJIOXEHNA

1.1. AnCTaHUMOHHOEe 00OCNyXMBaHMe B baHke OCyLLECTBASETCA NyTeM MNOAKMOYEHUS
KnueHtoB k Komnnekcy AMCTaHUMOHHOrO obcnyxmBaHms KnneHToB (manee mno Tekcty -
«Komnnekc»), KoTopbii npeacTtaBnset cobon komnnekc Cuctem, CepBMCOB baHka U MHbIX yCnyr,
nossonsiowmx KrnmveHty OWCTaHUMOHHO nony4atb B baHke (UHAHCOBYIO U CNpaBO4YHYIO
NHbOPMaLMIO, NPOM3BOANTbL C bBaHKOM 31eKTPOHHbIN 0OMeH P1HAHCOBOM MHAOPMaLMeEN, AaBaTb
BaHKy nopy4eHuns B paMmkax [loroBopa 1 OyHKLMOHaNbHbIX BO3MOXHOCTe Komnnekca.

1.2. Komnnekc AncTaHUmMoHHoro obcnyxmeaHms KnnmeHToB BKITIOHaET B cebn:

1.2.1. Cnucremy «APB Online», koTopas npefycMaTpuBaeT MCNOMb3OBaHME Clefdyouimx
KaHanoB goctyna K Cyetam KnueHra:

a) «TenedoHHas cBa3b» (OnepaTopckmin pexmnm) — nonydeHne KnveHToM CnpaBoYHOM U
rHaHCcoBOW WHMOPMaLmK, nepepada KnveHToM B baHK nopy4eHMs Ha cO3faHMe U Ha
ncnonHeHne MM, a Takke nepedada B baHK WHbIX nopydeHun KnveHTa B pamMKax
DYHKUMOHAaNbHbIX BO3MOXHOCTEN KoMMnekca B pexmme peanbHOro BpeMeHu nyteM obpalleHms
KnveHTta ¢ uncnonb3oBaHveM Moboro Buaa TenedoHa (CTauMoOHapHOrO WM MOOWIIBHOTO) B
noapasfeneHns baHka, ocyulecTBasiowme obcnyxumBaHne KnneHToB Mo TenedoHy, npw
HenocpencTBeHHOM obueHnn Knnenta co Cneumanmctom baxka;

6) «Sms» - aBTOMaTU4eckoe MHHOPMaLIMOHHOE ornoBelleHre KnneHTa B BULE TEKCTOBbIX
COODLEHNA Ha MODUNbHBINM TenedoH KnuneHTa B pamkax DYHKUMOHAMbHbIX BO3MOXHOCTEMN
Komnnekca;

B) «E-mail» - aBToMaTM4eckoe MHhOopMaLMOHHOe onoBelleHe KnmneHTa B BUAE TeKCTOBbIX
COODLLIEHMIM Ha agpec 3NeKTPOHHOW NoyThl KnneHTa B pamkax MyHKLMOHANbHBIX BO3MOXHOCTEN
Komnnekca;

r) «WHTepHeT» - nonyyeHve KnneHTOM HUHAHCOBOW WM CNPaBOYHOM WHAMOPMaLUK,
co3faHve W1 HanpasneHuve KnMeHTOM Ha ucnofiHeHue B baHk 21, a TakXke cosfaHue u
HanpaeneHve B baHk nopyyeHun Knventa B mMHOM dopme B pamkax DOyHKLMOHaNbHbIX
BO3MOXHOCTen KoMMneKkca B pexrMe peasibHOro BpeMeHu C KOMMbloTepa, NOAKITI0HEHHOro K CeTu
HTepHET nnun C NoMoLLbo MOBUIIBHOIO YCTPONCTBA, NOAKTOYEHHOro K MobunbHomy IHTepHeTy
n (unn) K cetn NHTepHeT,

L) «MobwunbHoe npunoxeHue» - nonydeHve KIMEHTOM (UMHAHCOBOM WM CMPABOYHOM
nHdopMaLmn, co3gaHune U HanpasneHve KaMeHToM Ha ucnofiHeHue B baHk 2IM[, a Takxe
CO3[aHue 1 HanpasneHve B baHk nopydeHnn KnuneHta B Hou popme B pamkax OyHKLMOHaNbHbIX
BO3MOXHOCTer Komnekca B pexxnMe peanbHOro BpeMeH C MOMOLLbI0 MODOUIIBHOMO YCTPOMCTBA,
NOAKIOYEHHOTO K ceTu VIHTepHEeT, Ha KOTOPOM YycCTaHoBNeHo MobunbHoe npunoxeHune 3A0
«ArponpombaHk».

e) «Alb boT» - nonyyexme KnmeHToM rHaHCOBOW 1 CpaBOYHON MHMOPMaLIMM, CO3haHMe
N HanpaeneHuve B baHK nopydeHun KnueHta B pamkax DyHKUMOHAMbHbLIX BO3MOXHOCTEN
Komnnekca B pexmme peanbHOro BpeMeHU C NMOMOLLbIO KOMMbloTepa, NOAKITIOYEHHOro K CeTn
HTEpHET, 1nn C NOMOLLbI0 MODUITIBHOMO YCTPOMCTBA, NOAKIIIOHEHHOrO K MobunbHoMy HTepHeTY
n (nnn) K cetm MHTepHET, Ha KOTOPOM YCTaHOBfIEHO MobunbHoe npunoxeHue (Facebook
(Dencbyk), Telegram 1 mpodve), nossonsioulee NPOU3BOANTL OOMEH COODLLEHUAMM MeXIy
baHkoM 1 KnneHtom nocpencrsom bora.

1.2.2. CepBMC KOMMYHaslbHbIX — MnaTeXxen, KoTopbi  npedoctaBnseTr  KnueHty
BO3MOXHOCTb POPMUPOBAHNSA 1 aBTOMATU4ECKOro UCMONTHEHWA BaHKOM perynapHbIX naaTexHbIX
LOKYMeHTOB KIMEeHTOB Ha aBTOMAaTUYecKylo OnnaTy KOMMYHasbHbIX YCyr, YCnyr CBA3M,
TeNeKOMMYHMKALMOHHbIX M MHbIX yC1yT B pamMkax OyHKLUMOHaNbHbIX BO3MOXHOCTer KomMnnekca m
B COOTBETCTBUW C BHYTPEHHNMM JOKYMeHTaMu baHka.

1.2.3. CepBMUC perynspHbIX njaTexemn, KoTopbli npefoctaBnseT KiamMeHTy BO3MOXHOCTb
(DOPMMPOBAHMA N AaBTOMATUHECKOIO MCMONMHEHNST BaHKOM perynapHbIX NiaTeXHbIX AOKYMEHTOB
KnneHtoB B pamkax DyHKUMOHaNbHbIX BO3MOXHOCTeM Komnnekca M B COOTBETCTBUN C
BHYTPEHHVIMW [LOKYMeHTaMu baHka.



1.2.4. CepBuc «[lepeBoansika», Kotopbih B paMkax PDyHKLMOHANbHbIX BO3MOXHOCTEN
Komnnekca npencrasnget KnneHTy BO3MOXHOCTb MPOV3BOANTb NepevnciieHmne eHeXHbIX CPencTs
1 (MNK) NonyyaTth NNATEXM Ha OCHOBAHMM O0DOPMIEHHbIX KIMEHTOM 3MeKTPOHHbIX MOPYYEHNIA Ha
nepedncrieHre OeHeXHbIX CPefcTB/3anpocoB Ha MoJlydyeHue niaTexa, HamnpaBfieHHbIX WHbIM
KnueHTam, npw ycnoBmy MNPOXOXAEHWA Mpouenypbl  OOMOAHUTENbHOW  UAEHTUMVKALMK
(aBTOPU3aLMN) KnneHTa.

1.2.5. OncraHumoHHoe obcnyxuvBaHne no KogoBoMy 0By npeactaBnsieT KnaueHTy
BO3MOXHOCTb MOJly4aTb B baHke (PUHAHCOBYIO, CMPABOYHYIO U MHYIO MHMOPMaUMio, a Takxe
nepenaBatb B baHk nopydyeHus B pamkax [oroBopa U DyHKUMOHANbHbBIX BO3MOXHOCTEN
Komnnekca.

1.2.6. SMS-komaHabl npencraBnaioT  KnneHTy BO3MOXHOCTb nepefaBaTb B baHK
nopydeHnss B pamkax [loroBopa u  ®OyHKUMOHaNbHbIX BO3MOXHOCTeM Kommnekca ¢
MCNoNb30BaHMeM OCHOBHOIO ABTOPM30BaHHOIO HOMePa MOOWIIbHOW CBA3U.

1.2.7. KaHanbl goctyna B pamkax Cuctembl «APB Online» nopkniodatotcs KnneHTty B
3aBNCUMOCTW OT BbIOpaHHOro KnneHToM TapudHOro nnaHa:

e TapudHbin nnaH «APB 12» npepnonaraeT nogk/o4eHVe YeTbipex KaHanoB AocTyna:
«TenethoHHas cBa3b» (Onepatopckuii pexmnm), «SMS», «E-mail», «AMNB BoT»;

e TapudHbin nnaH «APB 24» npegnonaraeT NOAKMOYeHWe NSTUM KaHanoB AOCTyMa:
«TenehoHHasa cBa3b» (Onepatopckuii pexmnm), «SMS», «E-mail», «HTepHeT», «AlB BoTy;

e TapudHbIiM NnaH «APB 24+» npennonaraet NOAKMOYEHME LIECTV KaHanoB AOCTyNa:
«TenecoHHasa cBs3b» (OnepaTopcknin pexmm), «SMS», «E-mail», «/HTepHeT», «MobunbHoe
npunoxeHue», «Alb boT».

1.3. [OucTaHumoHHoe 6aHkoBCKoe 0OCnyXMBaHMe KnveHTa BO3MOXHO TOMbKO Mpu
Hann4mn y KnmeHta oTKpbITOro TekyLero cyeta mnm TekyLero cdeta «eHCMoHHbINY B baHke.

1.4. MopkniodeHure kK Cucteme «APB Online» ocyuiectBnseTcs:

- Ha OCHOBaHWK YCTHOMO 3asBNeHNs Ha NoAkodeHume Kk Cnucteme «APB Online». Mpu aToM,
KnMeHT camMocToATenbHO BbIOMPAET TUMbl 1 KaHaibl aBTOMATMYECKOrO OMOBELLEHWS, a Takxe
Cnocob 1 CPeacTBO MONyYeHWs OAHOPA3oBbIX Naponen. B 3tom cnydae KnueHTy BblaaeTcs
CepTudukat 06 obcnyxmBaHmm B Cucteme «APB Online»;

- Ha OCHOBaHWWM AMCTAHUMOHHOIO pacropsixeHus KnuneHta (npu Bbibope KnueHTom
TapudHoro nnaHa «APB 24+»), odopMneHHoro KnmeHTom Ha oduumansHOM canTte baHka B ceTu
NHTepHeT ¢ mncnonb3oBaHMeM PekBn3mMToB KapTbl, BblAaHHOM KMeHTy, nyTeM MPOXOXAEHUS
npouenypbl  AOMOMHUTENbHOW  uaeHTUdMKaumn  (aBTopraumn) Knnenta (nocpencrsom
BbICbIIAEMOrO  OfJHOPA30BOrO MapoNis B BWOE TEKCTOBOro COOOUIeHMS Ha  OCHOBHOW
ABTOPW30BaHHbI HOMEpP MODWUNILHOrO TenedoHa W/UNM OCHOBHOM ABTOPU30BAHHbLIV afpec
3N1eKTPOHHOWM MOYTbI, yKa3aHHble KnneHTom B «AHkeTe KnveHTa — husmyeckoro nuua»). Mo dakty
nomknoyveHus Knventa k Cucteme «APB Online» Ha ABTOpM30BaHHble CpeacTBa CBA3n (OCHOBHOWM
aBTOPWM30OBaHHbIM HOMep TenedoHa W/MAM OCHOBHOW aBTOPU3OBAHHBLIN aApec 3MeKTPOHHOM
MOYThbl) HaMpaBAsieTCs COOTBETCTBYlOLLEe yBedOMIeHWe, cofepxXallee WHPopMaLMio o
npucBoeHHoM KnuneHTy Kope nonb3osatens Cuctembl «APB Online». KnneHTy B 3TOM Ciyyae
NOAKIIIOYAIOTCSH COODLLIEHUA O MOCTYMNEeHUAX HOeHEeXHbIX CpefAcTB Ha ero TekyuivMe c4eTa Ha
ABTOPU30BaHHbIE CPEACTBA CBA3WN (OCHOBHOM ABTOPM30BaHHbIN HOMep MOBUbHOrO TenehoHa, a
NPV €ero OTCyTCTBMW Ha OCHOBHOW ABTOPW30BaHHbIM aApecC 3M1EKTPOHHOM MOYTbl, YKa3aHHble
KnueHTom B «AHkeTe KnveHTa — (hr3n4eckoro nuua»);

- WHbIMM Crnocobamu, npenycMoTpeHHbIMK [JoroBopoM. B 3Tom ciydae KnueHty
NOOKIIOHAIOTCA COODLLEHNS O MNOCTYNNEHNAX AEHEXHbIX CPeACTB Ha ero Tekylime cHeTa, HO Ans
3TUX Lienen UCNOosb3yeTcs TONbKO OCHOBHOW aBTOPWM30BaHHbI HOMeP MOOMIBbHOro TenedoHa u
OCHOBHOWM aBTOPU30BaHHbIN aApeC 3N1eKTPOHHOM NOYThI, YKa3aHHble KnveHToM B « AHkeTe KnneHTa
— pM314eCKoro nnLa».

B cnyyae HeykasaHua B «AHKeTe KnmeHTa — u3M4eckoro nunua» HoMmepa MobusibHOro
TenedoHa 1 (MNK) afgpeca NeKTPOHHOM MoYTbl KAMEeHT MOXeT MoAKMo4uTb aBTOMaTMyeckoe
OMnoBeLLeHEe Ha OCHOBaHUN:

® [VCTAaHUMOHHOrO pacrnopsxeHus B Cucteme «APB Online» ¢ ncnonb3oBaHveM KaHana
[0CTyna «VIHTepHeT» nyTeM NPOXOXAEHNA NpoLenypbl aBToOpm3aLmm;

® [VCTAaHUMOHHOrO pacrnopsxeHus B Cucteme «APB Online» ¢ ncnonb3oBaHveM KaHana
noctyna «TenedoHHas cBA3b» (OnepaTopcknn pexxnm) MyTem MPOXOXAEHUsS WAEHTUdMKALUM



(Npw 3ToM OH Ha3biBaeT Ko nonb3osatens u Maponb «APB Online»). B 3Tom cnyyae KnneHT MoxeT
NOOKIMOYUTD UCKITIOHNTENBHO COODLLEHNS O MOCTYNNEeHUM LEHEeXHbIX CPeACTB Ha ero Tekylume
cyeTa Ha ero oamMH HoMmep MoBUNBHOro TenedoHa;

e [MCTAHLUMOHHOIO PacropskeHUs ¢ ucnonb3oBaHveM Kogosoro cnoa (ecnm 370
npenycMoTpeHo MYHKLMOHANbHBIMU BO3MOXHOCTAMU Komnnekca). B 3tom criyydae KnveHT moxeT
NOOKIIOYUTD UCKITIOYUTENBHO COODLLEHNS O MOCTYNEHUM AEHEXHbIX CPeACTB Ha ero Tekylume
cyeTa Ha ero oaunH HoMep MOBULHOrO TenedoHa;

e YCTHOrO 3asIBNIEHNA Ha M3MEHEHMe YCNOoBUIN 0bCnyXMBaHUs B Cucteme «APB Online» B
OtpeneHuu banka. B 3tom cnyyae KnmeHTy Boigaetcs Ceptudukat ob obcnyxumnanHmm B Cucteme
«APB Online».

B cnydae ecwm B nocnenytoulem KnneHtom B baHke OyAeT 3apervcTprpoBaHo
(aBTOPM30BaHO) MODOWMIIbHOE YCTPOMCTBO ANt HanpaBneHus Push—yBemomneHuit, coobuieHns,
yKa3aHHble B HACTOALLEM MNyHKTe, OyayT HanpaBnaTbCcs baHkoM B BMae Push—yBegomnennn, 3a
NCKIOYEHEM CIly4aeB, NpedyCMOTPEHHbIX HACTOALLMM [prnoXeHVeMm.

1.5.Mpwn GnokupoBke goctyna KnueHta B Cuctemy «APB Online» (B cnyyYae Heonnathl
KnUeHTOM KOMWCCMOHHOrO BO3HarpaxxaeHus 3a obcnyxmBaHve B Cucteme «APB Online» 1 B
APYrvx cryyasx, npenycMoTpeHHbIx [JoroBopoM) KnmneHTy MoxeT ObiTb AOCTYMHO MpoBeaeHve
paga onepaunn B COOTBETCTBUM C DYHKLMOHANBHBIMK BO3MOXHOCTAMY KomMnnekca.

1.6. Moaknioyerme k CepBUCY KOMMYHaNbHbIX MnaTeXen OCyLLeCTBASETCS Ha OCHOBaHNN:

e 3aaBneHUa Ha obcnyxuvBaHue B CepBMCe KOMMYHaSbHbIX Nnatexen, opopmMIeHHOMo
KnueHToM pAuctaHumoHHo B Cucteme «APB Online» ¢ ucnonb3oBaHWeM KaHana AocTyna
«/IHTEpHET» NpK NPOXOXAEHMM NpoLefypbl aBTopr3aumn (pasgen «CepBuchbI»);

e 3aaBneHUsa Ha obcnyxuBaHme B CepBMCe KOMMYHaIbHbIX NaaTexemn, ohopMIeHHOro Ha
BbymakHoM HocuTene B OTaeneHmn baHka.

1.7. NoaknioyeHume k CepBuUCy PerynsipHbix nnaTexen ocyLeCcTBASETCS Ha OCHOBaHWN:

e 3asB/eHMs Ha obcyxmBaHMe B CepBUCe pPerynspHbiX nnatexen, ohOpPMIIEHHOro
KnueHtoMm pguctaHumoHHo B Cucteme «APB Online» ¢ ucnonb3oBaHWeM KaHana [oCTyna
«/IHTepHET» Npu NPOXOXAEHMM NpoLefypbl aBTopu3aumn (pasgen «CepBuChI»);

e 3aaBneHUa Ha obcnyxuBaHue B CepBuCe perynsipHbix nnatexen, ohoOpMIIEHHOro Ha
bymaxkHoMm HocuTene B OTaeneHunn baHka.

1.8.MogknoveHmne k  Cepucy «[llepeBofmnka» OCyLLEeCTBNSETCA Ha  OCHOBaHWMU
ANCTaHUMOHHOIO pacrnopsxeHnd KrueHTa, OMOPMIIEHHOTO MNOCPeACTBOM KaHafla [oCTyrna
«MobunbHoe npunoxeHvie» (MpPU yCNOBMK MPOXOXAEHWUS OOMONHUTENbHON MAeHTUhDUKALMK
(aBTopm3aummn) KnveHta) nvbo nytem HanpaBneHus SMS-komaHabl, MO0 MOCPeACTBOM
KogoBoro cnoBa, MO0 Ha OCHOBaHUM 3aABNEHNS KIMeHTa, odopMieHHoro B Otaenenumn baxka.
Ecniv Ha MomeHT Bblaa4n KnueHTty KapTbl (0CHOBHOM 1 (1111) ONOIHUTENBHOM) OH He MOAKITIoHeH
K Cepsucy «llepesofunka», To KNMeHT cHUTaeTca NOAKIOHEHHbIM K laHHOMY CepBUCY C MOMEHTa
noanucaHuns M CBMAETeNbCTBA O NMoyyYeH BaHKOBCKOM pacyeTHon (1ebeToBOW) NnacTMKOBOW
KapTbl U nogkfodeHun ee Kk [MnatexHonm cucteme «Pagyra» B 3A0  «ArponpombaHk».
MopkniodeHue 1 obcnyxmBaHue K (B) CepBuce «IepeBOAMIKa» BO3MOXHO TOJIbKO MpW YCIOBUM
Hamuum y Knuenta KapTbl.

1.9. CmeHa TapudHoro nnaHa Cucremel «APB Online» npoussoauntca KnveHtom:

e B OTAeneHUM baHka Ha OCHOBAHWW YCTHOrO 3asaBneHus. B cnydae Bbibopa KnueHTom
TapudHoro nnaHa «APB 24+» KnneHT caMOCTOSTENIbHO CKaYMBAaET 1 YCTaHAB/IMBAET HAa CBOEM
MoOUNbHOM ycTponcTBe MobunbHoe npunoxerme 3A0 «ArponpoMbaHk». B aTom cnyyae KnueHty
Bblaaetcs Ceptudukat 06 obcnyxmBaHnmn B Cucteme «APB Online»;

® Ha OCHOBAaHWU OUCTAHLIMOHHOIO pacrnopsxernuns KnveHta, opopMIIeHHOro:

e B Cuncteme «APB Online» ¢ mcnonb3oBaHMeM KaHana goctyna «TeneoHHas CBA3bY»
(OnepaTtopckuin pexxim) - Ans 3Toro ucnonb3ytotca Ko nonb3osatens «APB Online» v Maponb
«APB Online»;

e B8 Cuncreme «APB Online» ¢ wncnonb3oBaHneM KaHana poctyna  «MobunbHoe
npunoxexve» (Npu cmeHe KnneHToM paHee BblOpaHHOro TapudHOro nnata Ha TapudHbIM nnaH
«APB 24+») - ansa 31oro KnueHT nocie ycTaHOBKM Ha CBOeM MOBUNbHOM yCTporicTee MobuibHOro
npunoxeHns 3A0 «ArponpomMbaHK», akTUBUPYET ero, Ucnonb3ys ana storo Kof nofb3osaTens



«APB Online» 1 Maponb «APB Online», npu ycnoBuu NpoxoxxaeHus npoueaypb! AONONHNTENbHOM
noeHTdnkaumm (aBtopmsaummn) Knventa;

e C MCMonb3oBaHMeM KoOoBoro cfosa (eCJ'II/I 3TO NpeaycMoTpeHOo d)yHKLI,l/IOHaJ'IbeIMI/I
BO3MOXHOCTAMMN KOMI'IﬂeKCa);

® Ha onuManbHOM canTe baHka B ceTn VIHTepHeT C ncnosib3oBaHmeM PekBr3nTos KapTsl,
BbloaHHon KnueHty (npu cMeHe KnveHToM paHee BbiOpaHHOro TapndHoro nnata Ha TapudHbIn
nnaH «APB 24» unu TapudHbii nnaH «APB 24+») npu yCnoBUM MPOXOXAEHWS NpoLenypsbi
AOMNONHUTENbHOM  nAaeHTUdMKaumm  (aBTopm3aumm)  KnueHta NocpedcTBOM  BbIChIIAEMOro
O[IHOPA30BOro Napons B BWAe TEKCTOBOrO COODLIEHWS Ha ABTOPM30BaHHbIE CPeACTBa CBA3M
KnveHTa (Npun HanN4MmM TeXHUHECKON BO3MOXHOCTM).
2. NoeHTndurkaums B Cucteme «APB Online» Npomn3BoamnTCa C MCNOMb30BaHMEM CledyoLMX
CPeACTB NaeHTUMUKaLMK:
2.1.Kopa nonb3oBatensi «APB Online» — nocnegoBatenbHOCTb apabckmx LumMdp, ykasbiBaemas
MHOroKkpaTHO KrveHToM npu maeHtndukaummn KnveHta ¢ MCNonb3oBaHEeM KaHanoB [OCTyna
«TenehoHHas cBa3b» (Onepatopckuii pexmnm), «MHTepHeT», «MobubHOe NPUNoXeHue»;
2.2.JlorvH - nocnenoBaTeNlbHOCTb apabckmx umdp 1 (1nm) OyKB NATUMHCKOrO/pycckoro
andasnTa, YyKasblBaemMas MHOMokpatHo KruveHtoM npu  uaeHtudpukaumm  KnveHta ¢
MCNonb30oBaHMeM KaHanoB focTyna «TenedoHHas cBa3b» (OnepaTtopckuin pexknm), «MHTepHeT»,
«MoDbUNbHOE NPUNOXEHUEY;
2.3.Maponb «APB Online» — nocnepoBatenbHOCTb apabckux  UMdp, YyKasbiBaemas
MHOIOKpaTHO KnneHtToM npu mnaeHtmdurkaumm KnveHta ¢ MCnonb3oBaHVEeM KaHanoB [OCTyna
«TenehoHHas cBa3b» (Onepatopcku pexmnm), «MHTepHeT», «MobunbHoe NPUNoXeHne;
2.4.Maponb «MHTepHeT-baHK» — nocnenoBaTeNlbHOCTb NATUHCKMX BYKB U apabckmx Lndp,
yKasbiBaemas npu naeHtumnkaumm KnmeHta ¢ ncnofib3oBaHMeEM KaHana foctyna «/IHTepHeT» n
(nnn) «MobunbHoe npunoxexve». Mpr caMoCcToaTelbHOM n3MeHeHUK Mapons «AHTepHeT-baHk»
C MCNonb3oBaHMeM KaHana gocryna «/HTepHeT» nnu «MobunbHoe NpUNoxeHne» MoryT ObiTb
MCNOMb30BaHbl Takxke OyKBbl NAaTUHCKOrO/pycckoro andasunTa 1 nobdble Apyrie CMBONbI;
2.5.MNH-kog MOoOMNBHOrO NPUIOXEHUSA — MOCNENOBATENbHOCTL apabckmx  LMdp,
ykasblBaemas npu uaeHtnudbukaumm KnmeHta ¢ ncnonb3oBaHneM KaHana gocrtyna «MobunbHoe
NPUIIOXEHNeY;
2.6.B cnydadax, npenycMOTpeHHbIX HacToawmm [lopsakoM, KopoBoe CoOBO Takxe
NCMNONb3yeTCs B Ka4ecTBe OAHOro 13 CpeacTB naeHtTndmkaumm B Cucteme «APB Online».
YKa3zaHHble CpefcTBa naeHTUmMKaLmm npmceamsaotcd baHkoM npu nogknodeHny KnmeHra
K Cucteme «APB Online» (3a ncknoveHnem MNMUH-kona MoOunbHOrO NPUIOXEHWS), NP STOM:
e Kop nonb3osatens «APB Online» octaeTcs Bcerfa HeM3MeHHbIM;
e T[aponb «APB Online» 1 KofoBoe c1oBO MoryT ObiTb M3MeHeHbl KnneHToMm;

e T[laponb «WHTepHeT-BaHk» MoXeT ObiTb  U3MeHeH KnuveHTom.  [ognexut
obs3aTelbHOMY M3MeHeHMo KnneHTom npu nepsom goctyne Knnenta B Cuctemy «APB Online» ¢
MCNoMb30BaHWeM KaHana goctyna «HTepHeT» nnm «MobunbHoe NpUnoXxeHue.

Mpn nogkntodeHn Knnenta Kk Cucteme «APB Online» Ha OCHOBaHUWM AMUCTAHLMOHHOIO
pacnopsxxeHms KnneHta, oOpMIEHHOro Ha oduumanbHOM canTe baHka B ceTn VHTepHeT ¢
ncnosib3oBaHmeM PekBu3nToB Kaptbl, BbldaHHOM KnmeHTy, KnveHT camocToaTenbHO 3azaeTt
(peructpupyet B baHke) JlornH 1 Maponb «MHTepHeT-baHk», KoTopble B AanbHENLLIEM MOTYT ObiTb
n3MeHeHbl KneHToMm.

Mpy ncnonb3oBaHuu KnneHTom kaHana goctyna «MobunbHoe npunoxenue» KnmneHT
MOXeT co3faTb (3apervctprpoBats) MNH-kog MoOunbHOro NPUNOXeHWs NpK YCIOBUM yCMewHOM
naeHTMdukaumm Knmenta no JlornHy n Maponio «HTepHeT-baHk» 1 NPOXOXAEHNS yCneLwHOom
AOMNONHUTENbHOM UAEHTUdKMKaLMK (aBTopm3aumm) KnveHTta. KnveHT obsi3aH CoxpaHsiTb B TanHe
CO30aHHbIM  (3aperncTpupoBaHHbI) UM TWNH-kon MobunbHoro npunoxenus. TMH-koa
MobOuUNbHOro  NPUNOXeHUss MoXeT ObiTb M3MeHeH KnneHtom. CeegeHust o [MH-koge
«MobunnbHOro NpUNoxeHUs» B baHke He XpaHATCS.

Ins noeHtndmnkaumm Knnenta ¢ ncnonb3oBaHneM MobunbHoro npunoxexus, KnmeHtom
MOXET ObITb 3aPErMCTPUPOBAH Ha CBOeM MOBUSILHOM YCTPOMCTBE OTMNEeYaToK NanbLa pyku KnmeHta
(Npy ycnoBuM NPOXOXAeHWUs ycnelHon naeHtudunkaumm Knventa no MH-kogy MobunbHoro
NPUNOXeHWs ), CKaHMPYeMbIi MODWUITbHBIM YCTPOMCTBOM AJ1 PaClUUMPOBKM paHee CoXPaHEHHOTo
Knuentom JloriHa 1 Mapons «MHTepHeT-baHk» (manee — «OTnevaTok Nanbua»). [laHHas onums



LOCTyNHa KnueHTy B Ciydae eciv ero MOoDWIIbHOe YCTPOWCTBO MOAAEPXKMBAET TEXHUYeCKYylo
BO3MOXHOCTb PaCrno3HaBaHUA Mo OTrnevaTky rnasnbLa.

2.7.CpeactBa MAEHTUMOUKALMM CHATAIOTCS OEUCTBYIOWMMMU C MOMEHTA UX perncTpaummn B
BaHke 1 0O MOMeHTa oTkoveHUs KnveHTa oT obcnyxumBanma B Cucteme «APB Online», nnbo
N3MEeHeHVs CPeACcTB NOeHTNMUKALMN.

N3meHeHMe cpeactB naeHTMdmkaumm Knmerta B Cnucteme «APB Online» ocyllectBnseTcs:

e HAa OCHOBAHVM [OWCTAHUMOHHOIO pPacrnopsxXeHusd, odopmneHHoro B Cucteme «APB
Online»;

e Ha oduumanbHOM canTe baHka B ceTM VHTepHeT NOoCpPencTBOM MCMOSb30BaHMA
PekBun3nToB KapTbl;

e B OTOeneHnn baHka Ha OCHOBaHWK yCTHOrO 3asBneHns KnueHTa (B 3ToM cryyae KnuneHty
Bbligaetcs Ceptndmkat 06 obcnyxmnBaHum B Cucteme «APB Online»).

CpenctBa naeHTMdMKaumm KnmeHTta cHUTaOTCH HeAENCTBUTENbHBIMI B TOT Xe AeHb nocne
nonyyeHuns baHkoM 3asBneHns KnmeHTa Ha oTkitodeHme oT 0bcnyxmBaHns B Cucteme 1 CepBrcax
Komnnekca AMCTaHUMOHHOTrO 0obcCnyXmBaHMs KnneHTOB wnav  pacnopsxkeHns KnveHta Ha
N3MEeHeHVe CPeaCcTB NaeHTUMUKaLMN.

2.8.Tpy  OAUCTAHUMOHHOM 0DCnyXMBaHMM KnneHTa BbaHK MOXeT 3anpocuTb MOMUMO
YKa3aHHbIX B HacTodAweM [punoxeHun cpencrts UOeHTUMUKAUMM U VHble OaHHble KnuveHTa,
MO3BOSIAIOLLME ero NOEHTUPULMPOBATL, a TakXe OCYLLECTBUTL NMPOBEPKY COOTBETCTBMA HOMEpPa
TeneoHa, C KOTOPOro OCYLLEeCTBAETCH BXOAAWMM BbI30B, C ABTOPW3OBAHHbIM HOMEPOM
TenedoHa, ykasaHHbIM KnineHToM B «AHKeTe KJMeHTa — hunsmyeckoro nuua». Mpu HecooOLleHMm
3anpalwvBaembix baHkoM AaHHbIX U (Mnn) obpalleHnn B baHk ¢ Homepa TenedoHa, He
aBnaoLlerocs ABTOPM30BaHHbIM HOMepPOM TenedoHa, YKa3aHHbIM B «AHKeTe KIMeHTa —
du3nyeckoro nnua», baHk BMpaBe OTKas3aTb B WCMOMHEHUMU MOPYYeHUM, OaHHbIX B PaMKax
HoroBopa ©n ®OyHKUMOHANbHBLIX BO3MOXHOCTeM Komnnekca, B TOM 4Yudle OTKas3aTb B
npefocTaBneHnn GUHaHCOBOW MHPOPMaLMN.

2.9.C uenblo 3alWnTbl OEeHEXHbIX CPefcTB, Haxodawmxcs Ha Cyete, KnueHT obs3aH
cobniofath crefylolme npasuna:

- obecne4ynTb XpaHeHve OOKYMEHTOB, MOMyYeHHbIX MpY MOAKMoYeHUM K CucTemMaM U
Cepmcam Komnnekca, a Takxke Npu M3MeHeHUU KIIMEeHTOM YCNOBUW €ero AMCTaHLMOHHOMO
0bCNyXMBaHNS;

- obecne4BaTh XpaHeHWe CPeaCTB MAEHTUMMKALMM 1 NONyYaeMbIX OLHOPA30BbIX Naponen
B TaliHe OT TPETbUX NNLL;

- He coobLllaTb CpeacTBa MAeHTUMUKALUM 1N NONy4aeMble OLHOPA30Bble NApPoOnN B Cllyvae
nosly4eHust 3anpocoB (YCTHbIX, MOCPEACTBOM CETU VIHTepHEeT, TEKCTOBbIX COOOLLIEHNA Ha HOMep
MoOunbHoro TenecdoHa KnveHTa WM HampaBReHHbIX WMHbIMW criocobamu), B TOM 4ucie wu
COTpYAHWKaM baHka (3a nckrodeHnem ciydaes, npenyCcMOTPEHHbIX HACTOAWMM [1pUNOXEHNEM).
B cnyyae nonydeHns nogobHbIX 3anpocoB HEODXOAMMO He3aMennTeNlbHO COobLWMTL 00 3TOM
BaHky no tenedoHy 16-61, +(373 533) 7-99-20 (B COOTBETCTBMM C peXXMMOM paboTbl baHka).

BaHK He HeceT OTBETCTBEHHOCTM 3@ YObITKN, MpUYMHEHHbIE KNnMeHTy B pe3ynbTaTe AeVCTBUI
TPETbUX UL, KOTOPLIM CTanu AOCTYNHbI MO MobbIM NPUYMHAM UM 0OCTOATENBCTBAM C COrflacKs
nnu 6e3 cornacua KnveHta cpeactBa maeHTUdMKaUMM 1 (1Mnv) nomnyyeHHble OOHOPA30Bble
naponu.

3. bBnokunpoBka n pa3bnokmposka focryna B Cucrteme «APB Online»

3.1. B cnyvae TpoekpaTHOW OWMOKKM, AonyuweHHon KnueHTom npu naeHTudukaumm B
Cncteme «APB Online» c ncnonb3oBaHMeM kaHanoB foctyna «TenedoHHas cBs3b» (Onepatopcknia
pexunm), «UHTepHeT», «MobunbHoe npunoxeHne» poctyn B Cuctemy «APB  Online»
aBTOMaTM4eckn ONOKMpyeTcs B 3aBMCMMOCTM OT KaHana AOCTyna, B KOTOPOM MPOW3BOAMNIACH
NAEHTUMUKALNS.

B cnydae TpoekpaTHOM OWMOKM, JonyLeHHoW KnnmeHToM Npyv NpoXoXaeHWy npouenypbl
LOOMNONHUTENBHOW MAeHTUMMKauMK (aBTopm3aumm) KnueHta, goctyn B Cuctemy «APB Online»
aBTOMaTM4eCkI BnoKMpyeTcs.

Hoctyn B Cuctemy «APB Online» aBTOMatnyeckn GROKMpPYeTCs Npy BO3HUKHOBEHWUN Y
BaHka nogo3peHnn B Mcnonb3oBaHnK Cuctemsl «APB Online» HeynmonHOMOYEHHbIMY IULAMK U
(Mnn) KoMNpoMeTauMn CPefCcTB aeHTUdUKauMn KnmeHta.



Pa3bnokrpoBka [OCTyna NMPOW3BOAMTCA MyTeM W3MEHEHWs CPeacTB MAeHTUdUKaLMK B
nopsagke, npedyCcMOTPEHHOM HaCTOALLMM [1pUNOXeHVEM.

PazbnokvpoBka [ocTyna MoXeT ObITb Takke npou3BefeHa [AMCTAHUMOHHO Ha
oduumanbHoM cante baHka B ceTu VIHTepHET ¢ Ucnonb3oBaHMeM PekBr3nToB KapTbl, BblAaHHOW
Knunenty, npw ycnoBuMM MNPOXOXAEHUA Npouenypbl  OOMOMHUTENbHOW  UOEHTUMMKaLUN
(aBTopm3zaumm) Knverta (NocpeacTBOM BbICbIIaeMOro 0fHOPa30BOro Naposis B B1LE TEKCTOBOrO
cooblLleHNs Ha ABTOPM30BaHHOE CPefCTBO CBs3M KnveHTa (OCHOBHOW aBTOPW30BaHHbIA HOMEP
MOOWMIbHOTO TenedoHa NN OCHOBHOW aBTOPM30BAHHbIA afpPecC 3NEeKTPOHHOW MOYTbI) UK B BULE
Push—yBegomneHuns). baHKk TakxXke BMpaBe 3anpoCUTb W WHblE [OOMONHUTENbHbIE AaHHbIE,
nosgonsawlme  MaeHTUdUUMPOBaTL  KnveHTa. B cflydae  HEBO3MOXHOCTM  COOOLLMTH
LONONHUTENbHO 3anpalliBaeMble baHKOM AaHHble, pa30okKMpoBKa AOCTYNa He NPOU3BOANTCS.

B cnyyae ecnn poctyn B Cuctemy «APB Online» ¢ mcnonb3oBaHMeM KaHana [AOCTyna
«/IHTepHeT» Obln 3abNOKMPOBaH, ero pa3brokMpoBKa BO3MOXHA TakXke Ha OCHOBAHWM
AVCTaHUMOHHOMO pacnopsixeHns KnueHTta ¢ mcnonb3oBaHveMm Koposoro cnoBa (ecnv 370
npenycmMoTpeHo DyHKUMOHaNbHbIMM BO3MOXHOCTAMKU Kommnekca). B 3Tom crydae baHkom
reHepupyeTcss HOBbIM Maposb  «/HTepHeT-baHka», KoTopbi coobulaetcs KnueHTy. PaHee
LEeNCTBOBaBLUMN Maponb «/HTepHeT-baHka» CYUTAETCA WM3MEHEHHbIM C MOMEHTa reHepaummn
baHkom HoBoro napons «VHTepHeT-baHka». lMpu nepsom Bxoge B Cuctemy «APB Online»
NoCPeaCcTBOM KaHana aoctyna «HtepHeT» KnneHTy HeobXoaMMO M3MEHNTL COOOLLEHHbIN BaHKOM
HOBbIN Naponb «/HTepHeT-baHka». baHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MPUYMHEHHbIE
KnueHty B cnydae, ecnn KnneHTom He Obin M3MeHeH coobLeHHbIN eMy BaHKOM HOBbIM Maposb
«HTepHeT-baHka» 1 (M) OH CTan AOCTyneH TPeTbMM NuuaM Mo fobbiM MpUYMHAM UK
0bCTOATENLCTBAM C cornacus unu 6es cornacuns KnmeHta.

3.2.B cnyyae ecnn OygeT monyuleHa TpoekpaTHas owmubka npu BBeaeHuun MAH-kona
MobunbHoro npunoxeHuns, goctyn Kk MobunbHomy npunoxexmio 3A0 «Arponpombark» no MH-
Koy MobWIbHOro NPUNOXEHMS CTAHOBUTCS HEBO3MOXXHbIM, MPpKY 3TOM KNeHTy npefocTaBnsercs
BO3MOXHOCTb BXxoda B MobunbHoe [lpunoxeHne 3A0 «ArponpomMbaHk» MnoCpeacTBOM
ncnonb3oBaHua Kofa nonb3zoBarena n MNapona «HTepHeT-baHk».

3.3.B cnyyasx KOMMNpoMeTaumm CpeactB uaeHTUduKaumm KnneHT obs3aH M3MeHWUTb
CpefcTBa AeHTUdMKALUMM, MO0 OTKIMOHYNTLCS OT 00CNyXmnBaHMsa B Cnucteme «APB Online».

N3meHeHVe cpencts maoeHTM@UKaLMKM NPOM3BOAMTCA B MOpSAAKe, NpedyCMOTPEHHOM
HacToALMM [1pUNOXKEHVEM.

4. [ononHutenbHas naeHTMdmkaums (aBTopmsaums) Knvenra

4.1. Onepauum C AeHeXHbIMW CpeacTBamMm, [lononHuTeNbHble BO3MOXHOCTM Komnnekca,
ocyulectengemMble B Komnnekce, a TakXe WHble onepaumm n OeUCTBUSA, NpenyCcMOTPeHHble
HacToAwMM [loroBopoM, Npour3BoasaTCA baHKOM TONbKO nocne npoBefeHVs OOMOHUTENbHOM
noeHtdnkaumm (aBtopmnsaummn) KnveHTta, ecnm nHoe npsiMo He NpeaycMoTpeHo [oroBopoMm.

4.2. [ononHutenbHas unaeHtudukauma (aBTopuszaums) KnuveHta B Komnnekce
NPOM3BOAMUTCA NMyTeM BBeAeHNs KnreHToMm, npu 3anpoce Komniekcom, OAHOPa3oBOro Naposs B
COOTBETCTBYIOLLIEEe Mofe aBTopuM3aumn. OAHOPA30BbIM NAPOSb NCNOAb3YeTCs B KavecTBe AHanora
cobcTBeHHOPYYHOW noanucn KnnexTa.

4.3. [ononHuTenbHylo naeHtTUdrKaumio (aBtoprsaumio) KnmveHta MOXHO Mpon3BecTy
HeCKONbKMMU cnocobamu:

a) NoCpeacTBOM BBEMEHWS OOHOPA30BOro napons ¢ KapTbl OOHOPA30BbIX Maponen,
KoTopas [OomkHa ObITb 3apernctpuvpoBaHa 3a KnueHtom. [Mpu 3anpoce Komnnekcom ans
aBTOpM3aLMM OJHOPA30BOro Mapons nop onpeaeneHHbIM HOMepOoM Heobxoaumo Ha Kapte
CTepeTb 3aLLMTHBIN CNOW C NAPONs NOA YKa3aHHbIM HOMEPOM;

©) nocpencTBOM BBEAEHWS BbICbIIAEMOrO OAHOPA30BOr0 Mapons B BWUIE TEKCTOBOrO
coobLLeHNs Ha paHee 3aperncTpUPOBaHHbI HOMEP MOOMIBHOIO TenedoHa KineHTa,/OCHOBHOM
aBTOPM30BAHHbIN HOMep MObUbHOro TenedoHa KnmeHTa;

B) MOCPENCTBOM BBEAEHWS BbICbINAEMOro OAHOPA30BOrO Maposs B BWOE TEKCTOBOMO
COODLIEHMS Ha paHee 3aperuCTPUPOBAHHbIA aapec 3MeKTPOHHOW Mo4YTbl KnveHTa/OCHOBHOM
ABTOPM30BaHHbIN afpec 3MEeKTPOHHOWM NoYTbl KnneHTa;

r) NocpeacTBOM BBefEHMs BbIChbIIae@MOro OfHOPa3oBOro napons B Buae Push —
yBeOMIEHWS Ha 3aperncTpupoBaHHoe KnmeHToM MobunbHoe yCTPOMCTBO.



KnueHT camocToaTeNbHO onpefenset cnocob 1 CpefacTBo MOMyYeHWs OAHOPA30BOro
naposa 1 peructpupyeT ero B baHke.

4.4. TMocne nopkodeHns KapTbl OOHOPA30BbIX Mapofien MocnefHss OOMKHa OblTb
aKTVBMpoBaHa KnneHToM. AkTmBauma KapTbl O4HOPAa30BbIX NAponen NPon3BOAUTCH OLHUM U3
cnefyouiMx cnocobos:

e B Cucteme «APB Online»:

e C CMNONb30BaHMeM KaHana foctyna «TenedoHHas cBa3b» (OnepaTtopckimi pexum), ans
sToro ncnonb3yetca Koa nonb3osatens «APB Online», Maponb «APB Online»;

e C MCMNONb30OBaHMeM KaHana pgoctyna «MHTepHeT» (pa3gen  «be3onacHoOCTbY,
«ABTOpPM3aLMA onepaLnin»), ona 3Toro ucnonbyetcs Kog nonb3osatens v MNaponb «/HTepHeT-
BaHk»;

e [VICTAaHLMOHHOIO pacrnopsXeHnsa KnuveHTta, nepefaHHoOro B baHK C MCNoONb3oBaHWEM
KonoBoro cnoBa (ecnu 31o npenycMoTpeHo OyHKUMOHANbHBIMY BO3MOXHOCTAMK Komnnekca);

e B OTfeneHnax baHka Ha OCHOBaHWW YCTHOro 3aaBneHnd KnveHTa Ha akTvBauwio
onpeaeneHHom UM KapTbl 0AHOPa30BbIx Naponen. Mpu 3ToM, KnueHTy HeobxoamMmo NpefocTaBnTb
OvyIn.

5. Mopsgok obcnyxuBaHns B Komnnekce gUcTaHUMOHHOMO 0bcnyxnsaHus KnvneHTtos

5.1. ObuiyxuBaHue B Cucteme «APB Online»

5.1.1. KaHan gocryna «TenedoHHas cBs3b» (OnepaTopcKnin pexxmm)

Ob6cnyxmBaHne KnneHtos B Cucteme «APB Online» ¢ ncnonb3oBaHneM kaHana goctyna
«TenedoHHas cBszb» (OnepaTopckmin pexmm) OCyLLeCTBSETC C ydeToM DyHKUMOHAbHbIX
BO3MOXHoCTe Komnnekca W rpaduvka paboTbl nogpasfeneHni baHka, OCyuleCTBASIOWMX
obcnyxmBaHne KnmeHToB no TenedoHy, KoTopble yTBep>KaatoTcst baHKoM.

VHopMaLums CnpaBoYHOro XapakTepa NpeaocTaBnsetcs KnmveHty B cBobogHoM Buae (0e3
NPOXOXAeHVs NpoLeaypbl UAEHTUDMKALMM).

Ona  nonyyeHnsa  durHaHCOBOW  MHGpOpMauMn  KAMEeHT  MpoxoauT  npoueaypy
naeHTUdMKaLmm c ncnonbloaHemM Koga nonb3soBatens «APB Online» v Mapons «APB Online».

B pamkax kKkaHana pgoctyna «TenedoHHas cBA3b» (OnepaTopckmin  pexim)
[ononHutenbHble  BO3MOXHOCTKM  KOMMnekca OCyLecTBASIOTCA  C  KCNosib3oBaHMeM  Kopaa
nonb3oBatens «APB Online» 1 Mapons «APB Online».

SN0 wcnonHalTcs  baHkoM B COOTBETCTBUM € TpebOoBaHUAMW  AEVCTBYIOLLErO
3akoHopaTensctBa [NMMP, BHYTpeHHUMMW [JoKyMeHTaMun baHka n [JOroBopom npu ycyioBum
NPOXOXAeHWs NPoLeaypbl LONONHNTENbHON MAeHTUhMKaUMK (aBTopu3aumn) KnueHTa.

3auncneHuve noctynmelero (-ux) B agpec Knventa JeHexHoro (-bix) nepeBoda (-oB) Ha
Tekywmn cHeT KnmeHTa no HEKOTOPbIM CUCTEMAaM OeHeXHbIX NepeBOAOB MOXET NPOU3BOAMUTLCA
BaHKOM Ha OCHOBaHUM nopy4deHns KrnmneHTa, nepefaHHoOro B baHK C MCMoOnb3oBaHVeEM KaHana
goctyna «TenedoHHas cBs3b» (Onepatopckmii  pexinm), Ons 3Toro  ucnonbsyiotcs  Kop
nonb3oBatens «APB Online» n [MMaponb «APB Online». 3ayncneHne AeHEXHbIX CpeacTs
ocyulectsnaeTca baHKOM He3aBMCUMMO OT BblOpaHHOro KnmeHtoM TapudHoro nnaHa Cuctemb
«APB Online», B TOM yncne, ecnv KNneHT NoakMoYeH Ui Obin paHee NMOAKMOHeH K OfHOMY U3
Cepsuncos Komnnekca, a Takxke B MHbIX Cllyd4adx, Korga Takafd BO3MOXHOCTb MpefycMoTpeHa
DYHKUMOHANBbHBIMM BO3MOXHOCTAMM Komnnekca.

5.1.2. KaHan gocryna «SMS» n «E-MAIL»

OTnpaBka TeKCTOBbIX COODLIEHMI OCyLlecTBAsSeTCS baHKOM MO BpeMeHHOMY rpaduky
OTNPaBKM TEKCTOBbIX COOOLLEHUI B 3aBUCUMOCTM OT TUMNa COOOLLEeHMS, NoAKoYeHHOro KnmeHTy
(cnpaBOYHOrO MMM (DMHAHCOBOIO XapakTepa) B COOTBETCTBMW C BHYTPEHHUMWU LOKYMEHTaMU
baHka.

CoobuieHns 00 M3MeHeHUM ycnoBU 0bBCNyXMBaHWS B baHke, a Takxke coobuleHuMs
NH(POPMALIMOHHOMO 1 PEKIIAMHOr0 XapakTepa HanpaBnsioTcs baHKOM Ha MoOWbHble TenedoHsbl
(ycTponcTBa) 1 Mo 3MEeKTPOHHOW MoYTe, 3aperMcTpUPOBaHHbIE B aHKETHbIX AaHHbIX KiveHTa 1 B
Komnnekce. [laHHble coobuieHnsa npegoctaBnaoTcs Bcem KnveHtam — nonb3oBatensm CucteMbl
«APB Online» n CepsucoB Komnnekca 6e3 ocdopmneHus 3asBkM, B TOM 4Yucie, eciv KnneHt
OTKMoYeH OT 0bcNyXmnBaHusa B cucteme «APB Online» 1 (unn) B CepBurcax Komnnekca. MNopsgok



oTkasa KrimeHTa OT nonyvyeHns ykasaHHOM MHMOPMaLMM onpeaesieH BHYTPEHHVIMK SOKYMEeHTaMm
baHka.

5.1.3. KaHan gocryna «HTepHET»

CnpaBoYHasdA M (PUHAHCOBas MHMOPMaLMA, OCYLLECTBIIEHWE onepaumm C LeHEeXHbIMA
CpeAcTBamMy, a Takxe [OnonHWTeNbHble BO3MOXHOCTKM KoMmmnekca [OCTynHbl  KnneHty
KpyrnocyTo4HO B npefenax OyHKLUMOHaNbHbIX BO3MOXHOCTeM Komnnekca.

ONO wvcnonHsotcs  baHKOM B COOTBETCTBUMM C  TpebOOBaHWSIMU  OEeNCTBYIOLLETO
3akoHomatensctea [1MP, BHyTpeHHVUMU [oOKyMeHTaMmwy baHka m [JoroBopoMm npu ycnoBumn
NPOXOXAeHVs NPoLeaypbl LOMONHNTENbHON MAeHTUhMKauMK (aBTopu3aumn) KnueHTa.

Peanusaumsa JonONHNTENbHbIX BO3MOXHOCTeM KoMniekca Nnpom3BOAMTCA TakKe Ha OCHOBeE
LOMNONHUTENBHOM naeHTUbVKaumm (aBTopuzaumn) KnveHTa, 3a WCKIIOYeHVEM orepauumn o
oTnpaBke coobueHns AgMuHucTpaTopy CucteMbl «APB Online».

5.1.4. KaHnan goctyna «MobunbHoe NpuioxeHune»

CnpaBoyHast U (MHAHCOBas MHGOpPMaumMs, OCyLLeCTBeHVe onepaunn C AeHEeXHbIMA
CpeAcTBamMy, a Takxe [OnonHWTeNbHble BO3MOXHOCTKM Kommnekca [OCTynHbl  KnneHty
KpyrnocyTo4HO B npefenax OyHKLUMOHaNbHbIX BO3MOXHOCTEM Komnnekca.

SNA  wcnonHsaloTcs  baHkoM B COOTBETCTBUM € TpebOBaHMAMW  OeNCTBYIOLLErO
3akoHopaTensctBa [NIMP, BHYTpeHHUMMW [OoKyMeHTaMmun baHka u [JOroBopom npu ycyioBUm
NPOXOXAeHWs MpoLeaypbl AOMOMHUTENbHOM uaeHTUdMKaumn (aBTopusaumn) Knventa (3a
NCKITIOYEHNEM CIyHaeB, NPeayCMOTPEHHDBIX B HeTBEPTOM ab3aLle HaCTOSLLEro MyHKTa).

MocpenctBoM KkaHana Aoctyna «MobunbHoe npunoxeHne» KAMEHT Takxke MOXeT
NPOU3BOAMTb MNaTeXM Ha OCHOBAaHWUM 3NEKTPOHHbLIX C4eToB (TpeboBaHWM), BbICTABMNEHHbIX
TPETBVMW IULAMU, NMPU YCIOBUW NPOXOXAEHUA NpoLeaypbl AOMNONHUTENIbHOW UAEHTUMUKALNN
(aBTopm3aummn) KnveHta (3a MCKIlodYeHMeM CiyyaeB, npedyCMOTPEHHbIX YeTBepTbiM ab3alem
HACTOSILLLEro MYHKTa).

Onepaumn Ge3HanM4yHOW onnatbl TOBapoOB, PaboT W yCNyr Mo 3NeKTPOHHbIM CHeTaMm
(TpeboBaHMsM),  BbicTaBneHHbIM  TCIM,  ocyulectBnsiemble  KnueHTOM — NOCPeACTBOM
oHOBPeMeHHOro 1cnonb3oBanHusa QR kopos, PekBm3nToB KapTbl 1 kaHana goctyna «MobunbHoe
npunoxeHne», He TpebyloT npoxoxaeHns  KnneHToM  npouedypbl  AOMNOMHUTENBHOW
noeHtdnkaumm (asTopmsaummn) KnmeHta npu coseplueHmnm KnmeHToM COOTBETCTBYIOLLIX KOMaHA,
B MobunbHoM npunoxeHun 3A0 «ArponpoM0baHk», BbipaXkaloLMX OfHO3HAYHO cornacue
KnveHTa Ha cnncaHme OeHeXHbIx cpefacts co Cyeta KnveHTta B COOTBETCTBUM C NMOJSTyHEHHbIMU OT
TCIM n KnueHTta gaHHbIMA.

Mog QR KOOOM B paMKax HacToAWEro MyHKTa MOHWMMAeTCH ABYXMEPHbIN LUTPUXKOA,
NpefocTaBnAoWLMIA MHDOpMaLmMio (0 HaMMEHOBaHWK, MnaTexHbIX pekBusuTax TCI, 1 gpyryio
nHhopMaLmIio, HeobXoaMMYyIo A OCyLLecTBNeHMs KnMeHToM nnatexa) B 3aKoAMPOBaHHOM BULE
L15 ObICTPOro ee pacno3HaBaHWs C MOMOLLbIO KaMepbl Ha MODWITBHOM YCTPOMCTBeE.

Peanuzaumsa JoONONHUTENbHbIX BO3MOXHOCTeM Komniekca npom3BOAMTCA Takke Ha OCHOBE
LOMNONHUTENBbHOW UAeHTUMMKauMK (aBTopm3aummn) KnueHTa, 3a UCKIIOYeHWeM onepaumm no
oTnpaske coobuieHns AoMuHmucTpaTopy Cuctemsl «APB Online».

MHdopmaums cnpaBoOYHOrO XapakTepa npefocTtaBnsetcs KnueHty B cBobonHoM Bue (6e3
NPOXOXAEeHWs NPoLeaypbl UAEHTUDNKALMY).

KnueHT 0514 nonb30BaHWS [OaHHbIM KaHaloM [LOCTyrna CaMOCTOATeNIbHO CKa4lBaeT
MobunbHoe npunoxeHne 3A0 «ArponpoMbaHk» B odUUMANbHOM MarasmvHe MNpUIoXeHui
ONepaLoOHHON CUCTEMbI, YCTAHOBMIEHHOM Ha €ero MobunbHOM YycTponcte. [lpu 3TOM Ha
MOOUNbHOM ycTporcTBe KnveHTa foMKHa ObiTh YCTaHOBNEHA ONepaLLioHHas CMCTeMa, yKazaHHan
B DYHKLMOHAMbHbIX BO3MOXHOCTAX Kommnekca. [onofHWTeNbHble CUCTEMHble TpeboBaHMA Ans
paboTtbl MobunbHoro npunoxexus 3A0 «ArponpoM0baHK» yKa3aHbl Ha CTPaHULLE NPUIOXEHUS B
oduLUMaNbHOM MarasmMHe ornepauyioHHON CUCTEMbI, YCTaHOBIEHHOW Ha MOOUBHOM YCTPOWCTBE
KnwneHra.

Ins ncnonb3oBaHua MobunbHoro npunoxerms 3A0 «ArponpoMOaHK», YCTaHOBIEHHOTO
Ha MoOOWbHOM ycTponcTBe, KnmeHTy HeoOXOoAMMO ero akTMBMpPOBaTh, MCNonb3ysa Ansa 3toro Kog
nonb3oBatensa «APB Online» u MNaponb «VIHTepHeT-BbaHK», NPy yCNOBMM MPOXOXAEHNS NPoLeaypb
AOMONHUTENbHOM MAeHTUdUKaLMKM (aBTOpU3aumm) KnveHTa.



KnueHT npu ckaumBaHum MobunbHoro npunoxexus 3A0 «ArponpomMbaHKk», a Takxke npu
npoBefeHMM  onepauui  MOCPefACTBOM  KaHana goctyna  «MoOunbHOe — mpunoxeHue»
CaMOCTOATENIbHO W 3@ CBOM CHET 0becneymBaeT NOCTOSAHHYIO 3aLLMTY MODWIIBHOMO YCTPOMCTBA OT
HECaHKLMOHNPOBAHHOIO AOCTYNa U BPeLOHOCHOro NMporpaMMHoro obecrneveHns, B TOM 4mcne
MOOUIBHBIX 1 (1) KOMMbBIOTEPHbBIX NMPOrPaMM-«BUPYCOBY». baHK He HeceT OTBETCTBEHHOCTW 3a
yObITKM, NMPUYMHEHHbIE KNUEHTY B CJly4ae HEBbLIMOHEHUS WX HeHaAnexallero BbiNOSIHeHMS
KnueHToM [HaHHOro ycnoBus. Takxke baHK He HeceT OTBETCTBEHHOCTM 3a owubku (cbowu,
nepepbiBbl) B pabote MobunbHoro npunoxerHus 3A0  «ArponpoMOaHK», CBsi3aHHble C
nporpaMmMHbIM obecnedeHneM, cyxx6ammn 1 CoaepXMMbIM BeD-y3N0B TPETBUX NNL, a Takxke C
nporpaMMamMu TPeTbUX ML, YCTaHOBMIEHHBIMI Ha MODUIILHOM yCTponcTBe KnneHTa.

BaHK He HeceT OTBETCTBEHHOCTM 3a NepepbIBbl B AOCTYMNE M UCMONb30BaHWM KaHana goctyna
«MoOunbHOe MNPUNOXEeHMEe», a TakXke €ero OTAenbHbIX QYHKUMOHANbHBIX BO3MOXHOCTEN,
CBSI3aHHbIX C 3aMeHOM 00opyAoBaHWS, NMPOrPaMMHOro obecneyveHus Unu NPoBedeHUs APYrix
paboT, BbI3BaHHbIX HEOOXOAMMOCTbIO MoAdepXaHus pPaboToCNoCOBHOCTM UK Pa3BUTUS
TeXHUYeCKmx cpecTs baHka.

Becb pucK HacTynneHus HebnaronpusaTHbIX NOCNeACTBUA B pe3ynbTaTe MUCMONb30BaHMs
KaHana goctyna «MobunbHoe NpUNOoXeHMe» TPeTbUMU NULAMKU C Cornacus unu Ges cornacums
KnuveHta (yTeps MOOWIbHOTO YCTPOWCTBA, HECAaHKLMOHMPOBAaHHbIA KNMeHTOM JOCTyn K KaHany
noctyna «MobunbHoe npunoxeHvie» 1 Ap.) HeceT KnveHT. baHK He HeceT OTBETCTBEHHOCTM 3a
yulepd, npuynHeHHbI KnneHTy B pe3ynbTaTe MCMONb30BaHWUA KaHana gocrtyna «MobunbHoe
NpUNOXeHWe» TPETbUMU NIMLLAMMW C cornacus unu 6e3 cornacmsa Knmenta.

Ha MobunbHoe ycTponctBo KnreHTa, Ha KOTOPOM ycTaHOBNeHo MobunbHoe NpunoxeHue
3A0 «ArponpomMbaHk» CcnpaBoYHas, prHaHCOBas MHMOPMaLMS, a TakxKe OAHOPA30Bble Naponu,
ncnonb3yemble Npy AOMOSIHNTENIbHOM WnaeHTUdUKaummn (aBTopm3aumm) KnveHta B Ciydasx,
npenyCcMOTPEHHbIX HAaCTOALLMM [onoxeHrem 1 [JoroBopoM, MOryT Hanpasnateca KnveHTy B Buae
Push — yBegomnerumn.

Ons nonyyeHns Push — yBegomneHun KnueHT peructpupyet (aBTtopumsyet) B baHke
MOOUNbHOE YCTPOMCTBO, Ha KOTOpoe OyayT HanpaBnsTbca AaHHble Push—yBepomnerus.
Permctpaumns (aBTopm3aums) MOOWIBHOrO YCTpoWcTBa B baHke ocyulectBnsetcs KnveHTom
NOCPeACTBOM KaHana goctyna «MobunbHoe npunoxeHve» (Npn yCioBUU  MPOXOXAEHWNS
npouenypb! AONONHNTENbHOM naeHTUdMKaumn (aBTopmnsaumm) Knmenta).

Mpn oTKasze OT nonydveHus Bcex BMOOB Push — yBegomneHun KnueHTy HeobxogymMo
LeakTnBMpoBaTb Push — yBegomneHus MNOCPEACTBOM  MCMOMb3OBaHWS KaHana [ocTyna
«MobunbHoe npunoxeHne» (Npy  yCIOBUM  MPOXOXAEHUS MPOUEAypbl  AOMOSIHUTENBHOM
noeHTMdurkaumm  (aBTopmsaumn) KnneHTa), npu HamVYMM  TEXHUYECKOM BO3MOXHOCTA -
NoCPeACTBOM KaHana goctyna «WHTepHeT (Mpy  yCnoBWUM  MPOXOXAEHWs  Mpouenypbl
LOMNONHUTENbHOM  naeHTUdVKaumm  (aBTopuzaummn) KnveHTa), AWCTaHUMOHHO MOCPEACTBOM
ncnonb3oBaHns Kogosoro cnosa, Moo obpatntbes B OTAeneHme baxka.

B cnydae peructpaumm (aBTopmsaummn) KnneHToM MobUIbHOrO yCTPONCTBA ANS NMONyYeHUs
Push—yBeoOMneHM  TekCTOBble  COODLLEHMS, OTMpPaBKa  KOTOPbIX  OCYLLECTBASETCA  C
MCNofb3oBaHMEM KaHana pfoctyna «SMS», OyayT ocCywecTBNsTbCs nocpeAcTBoM  Push-—
yBeOOMMEHUN. B cnyd4ae HEBO3MOXHOCTM MO KaKMM-NMBO mpuyMHaM  oTnpaBkv  Push—
yBeLoOMNEeHNN, baHk HanpaBnseT KnneHTy TekcToBble COOBLLEHMA NOCPeACTBOM KaHana 4ocTyna
«SMS».

BaHK He HeceT OTBETCTBEHHOCTM 3a HenonydeHne KnuneHToM Push-yBenomnexnn,
CBSi3aHHOE C NpPOorpaMMHbIM obecrneveHnem, cinyxbamu 1 cogepXXMbiM BED-Y3M0B TPETBUX AL,
a TakXxe C NporpaMMamm TPeTbUX UL, YCTaHOBNEHHBIMW Ha MOBUNBHOM ycTponcTBe KnneHTa.

Becb puck HacTynneHnus HebnaronpusTHbIX NOCNEACTBUM B pe3ynbTaTe MCNOfb30BaHMUS
MOOUNBHOrO YCTPOWCTBA, Ha KOTOPble HanpaBAsoTCs Push—yBegomneHns, TpeTbUMMK NULAMK C
cornacusa unu 6e3 cornacuna Knunerta (yteps MOOUIBHOMO YCTPOWCTBA, HECAaHKLUMOHUPOBAHHLIN
KnveHToM JOCTYN K MOOWIIBHOMY YCTPOWCTBY TPETbUX MWL, 1 Ap.) HeceT KnuneHT. baHK He HeceT
OTBETCTBEHHOCTW 3a yLepb NpUYMHEHHbIV KNMeHTY B pe3ynbTaTe MCMOofb30BaHNS MOOUIbHOIO
YCTPOWCTBA, Ha KOTOpble HanpaBnsoTca Push — yBegoMneHns, TPETbMMM NMLAMKM C COrNacus Uau
6e3 cornacns KnmeHra.

MocpeactBoM MobunbHoro npunoxenns 3A0  «ArponpomMbaHk»  KnnMeHT  MoxeT
CaMOCTOATENIbHO  YyNPaBnsfTb HacTporkamy KapTbl, aBTOMATUHECKUMW  OMOBELLEHUAMU, U
OCYLLLeCTBNATb VHble JOCTyMNHble KnneHTy oencTems.



lns ynobcTBa ncnonb3oBaHMsa kaHana foctyna «MobunbHoe npunoxeHne» KnueHT MoxeT
co3fatb BuAXeT MoOUNbHOrO MNPUNOXeHUs, MOL KOTOPbIM B paMKax HacCTOSLLEro MyHKTa
NOHMMaeTca HebOosbLIOM rpaduyeckmii 3NeMeHT UM MOZyNb, BbIBOAMMSBIN Ha Pabo4mMiA CTon
MOOMNBHOrO YCTPOWCTBA AN OTODpaXxeHns BokoB (MKOHOK) Hambornee 4acTo MUCMOMb3yeMblx
CEePBMCOB M OCYLLECTBAsSIEMbIX onepauni. KnnmeHT MOXEeT CaMOCTOSTENIbHO HACTPanBaTb BHELLHMM
B[ BUIKETa, a Tak Xe Co3aTb KaTasior UCMosib3yeMblx ONIOKOB (MKOHOK), MCXOAS 13 MEIOLLMXCS
TEXHUYECKMX BO3MOXHOCTEN. BUIXeT MOXeT OblTb co3daH KNMEHTOM Mpu yCIOBUM HanmMyms
3apErncTPUPOBaAHHBIX Ha ero MobunbHoM ycTponcTtee MNH-koga MobunbHOro NpUnoXexHus u
(nnn) otneyatka nanslua KnuenTa.

5.1.5. KaHan goctyna «Allb bot»

ObcnyxmBaHne Knuerta B Cucteme «APB Online» ¢ ncnonb3oBaHWeM KaHana AocTyna
«AlNb bot» ocywectBnseTcs B pamMkax @OyHKLUMOHaNbHbIX BO3MOXHOCTeM Komnnekca npw
obpalleHnn KrnveHTa C MOMOLLBIO KOMMbloTepa, MOAKIIOYEHHOrO K CeTU WHTepHeT, unu
MOOWIILHOTO YCTPOWMCTBA, NOAKIoHeHHOro K MobunbHoMy VIHTepHeTy 1 (1nn) K cetn MHTepHeT,
Ha KOTOPOM yCTaHOBNEHO MobubHoe npunoxeHue (Facebook (Mencbyk), Telegram u npoune),
no3BossioLLlee NPom3BOAUTb 0OMeH coobLLeHVIMU Mexay baHkoMm 1 KnveHToM nocpencTBoM
Bota. KnveHT Ang nonb3oBaHWS AaHHbIM KaHanoM AOCTyNa CaMOCTOATENIbHO YCTaHaBAMBAET Ha
CBOEM KOMTMbloTepe /MODUNBHOM  YCTPOMCTBE  [OCTYNHOE B CeT  WHTepHeT MobunbHoe
npunoxerve (Facebook (®encbyk), Telegram mn npounre), nossonsioLlee NPOV3BOANTL OOMeH
coobLeHmnsaMm nocpeacTsoM bota, NPOW3BOAMT MOMCK MOMb30BaTENS B MOMCKOBOW CTPOYKe C
nMmeHem «@APB24bot» (B Telegram), «ArponpombaHk» (B Viber) unu ctpaHuLly «ArponpoMoaHk»
(B Facebook (®encbyk) 1 apyrvix NpUNOXeHUsIX CoLManbHbIX CETeN).

NHdopmMaLuma cnpaBoOYHONO XapakTepa MOCPenCcTBOM KaHana pfocryna «Allb bort»
npenocTtaBnsetcs KnveHTy B cBoboaHoM Buae (6e3 npoxoxaeHus npouenypbl NOeHTUhUKaLMn),
B TOM 4ucne, ecnn KnmeHT He nogkntodeH Kk Cnuctemam mn Cepsrcam Komnnekca.

DrHaHcoBas WMHMOpMaLMa npenocraBnaeTcd KnveHty npu yCaIoBUM  NPOXOXAEHUA
npouenypbl  OOMOMHUTENbHOM  naeHTUduKaumm  (aBTopmsaumm)  KnneHTta  (nocpenctsom
BbICbISIAEMOr0 OfHOPA30BOro Mapofis B BUAE TEKCTOBOro COODLIEHMS Ha ABTOPM30BaHHOE
cpenctBo cBa3M KnueHta mnu B Buae Push—yBefomMneHWs, a Takxke ykazaHus KnuveHToM no
3anpocaM baHka nHoM MHhopMaLK, No3BoNsSoWen MaeHTUdULKMPoBaTbL KnneHTa).

Ina obecneyeHns 6Ge3zonacHoro obcnyxmBaHua KnueHTa baHK BMpaBe 3anpocuTb
LOMONMHUTENbHbIE  [aHHble, Mo3BonfdloWwMe  maeHtuduumposat  KnueHta. B ciydae
HEBO3MOXHOCTN COODLWNTL AOMNONHUTENBHO 3anpallvBaeMble baHKOM [aHHble, 0OCNyXMBaHWe
BaHKOM He Npom3BOANTCA.

Becb puck HacTynneHus HebnaronpusTHbIX NOCNEACTBUIM B pe3yfibTaTe MCNOSb30BaHMS
KoMnbtoTepa /MOBUIBHOIO YCTPOMCTBA TPETBUMM NMLAMK C cornacus unu bes cornacmsa Knmenta
HeceT KnueHT.

BaHK He HeceT OTBETCTBEHHOCTU 3a YObITKWM, MPUYMHEHHble KnueHTy, B cnydvae, ecnu
KoMMNbioTep/MOBUbHOE YCTPOMCTBO CTaNo AOCTYMHO TPETbUM AMLLAM MO MoObIM NPUYMHAM MK
obcTOATENLCTBAM C cornacus unu 6es cornacus Knuenta.

5.2. ObulyxuBaHue B CepBUCce KOMMYHaslbHbIX NyiaTexemn

icnonHeHne perynapHbIX NAaTeXHbIX AJOKYMeHTOB KnmeHTa Ha aBTOMAaTUYecKyto onnaTty
KOMMYHaIbHbIX YCNyr, YCyr CBA3M, TENEKOMMYHUKAUMOHHBIX U UHBIX YCNYr OCYLLEeCTBASETCA Ha
OCHOBaHUM 3NEKTPOHHbIX 0a3 faHHbIX, NPeACcTaBNeHHbIX KOMMYHaNbHbIMW CITy>X0amu 1 ApyriMu
nocTaBLUMKamm ycnyr, B npegenax @yHKLMOHANbHbIX BO3MOXHOCTer KomMnnekca, yTBepXXAeHHbIX
baHkoM, no ykaszaHHOMY KnveHTOM rpadurky M B COOTBETCTBUM C YKa3aHHbIMU KiMeHTOM
yCnoBMsMU B 3asiBNeHMM Ha obcny>xmBaHme B CepBUCe KOMMYHANbHbIX NNaTeXer 1 BHYTPEHHMM
LOoKyMeHTamMu baHka.

MopyyeHus, oTtnpasnsemMble KiMeHTOM AMCTaHUMOHHO (C MCMonb3oBaHMEM  KaHana
aoctyna «HTepHeT» Unu nytem HanpaeneHus SMS-KomMaHf) U CBSi3aHHbIE C yTOYHEHMEM YCIOBUM
onepaunn, nposoauMbix B CepBUCE KOMMYyHalbHbIX MnaTexenr, WCNonHaTCa baHkoM 6e3
NpoBeAeHNs AOMOMHUTENIbHOM UAeHTUdMKaUMK (aBTopr3aummn) KnveHTa, ecnm nHoe npsmo He
npesycMoTpeHo [JoroBopom.

5.3. O6cnyxumBaHue B CepBurCe perynspHbIX NniaTexxen



ObcnyxmBaHune KnneHta B CepBuce perynsipHbix niaTexen oCyLLLECTBNAETCH B Npefenax
@OyYHKLUMOHaNbHbIX BO3MOXHOCTen Komnnekca, YyTBepXAeHHbIx baHKoM, Mo  ykasaHHOMY
KnveHTom rpadumky 1 ¢ y4eToM yKazaHHbIx KnueHToMm ycnoBui B 3asiBNIeHUN Ha obcny>kKuBaHWe B
CepBuce perynspHbIX MaaTexemn B COOTBETCTBMU C BHYTPEHHUMMW LOKYMeHTaMu baHka.

MopyyeHus, oTtnpasnsemMble KnMeHTOM AMCTaHUMOHHO (C MCMonb3oBaHMEM  KaHana
faoctyna «/IHTepHeT» Ui nyTeM HanpasneHns SMS -KoMaHa) 1 CBA3aHHble C yTOYHEHMEM YCIOBUM
onepaunn, nposoanmbix B CepBuCE PerynsipHbIX MnaTexen, WCNonHaTCa baHkoM 6e3
NpoBeAeHNs AOMOMHUTENIbHOM UAeHTUdMKaUMK (aBTopr3aummn) KnveHTa, ecnm nHoe npsmo He
npesycMoTpeHo [JoroBopom.

5.4. O6cnyxumBaHue B CepBuce «[lepeBoamnka»

ObcnyxmBaHne KnneHta B CepBuce «[lepeBodmnka» OCyLWIECTBASETCS B npenenax
DyYHKUMOHANbHbBIX BO3MOXHOCTen Komnnekca, B COOTBETCTBMM C YCJIOBUSIMU  HACTOSALLErO
MpunoxeHus n npomssefeHHblx KnneHToM HacToek CepBuca.

KnueHT, ncnonb3ys KaHan gocryna « MobunbHoe NpUnoXeHne», oCyLLecTBAseT HaCTPOMKY
cnenyloumx ycoBMm CoBepLUeHms onepaumi B pamkax Cepauca «lepeBoamnkar:

- PEXMM NONYYeHUS NePeYUCIeHNI:

a) aBTOMATUYECKNI PexXM 0400peHNs, NPY KOTOPOM 3a4MnCeHMe JeHeXHbIX CPeACTB Ha
Tekywmm cyeT KnveHTa ocyulecTBAseTcs baHKOM B aBTOMATMYECKOM pexume Oe3 nonyyeHus
LLONONHNTENbHOro 0A06PEHMs Kaxaom onepaumm;

6) py4HOW pexmnm opobpeHuns, npennonaratloliMiA 3a4nceHe OeHeXHbIX CPefcTB Ha
Tekywmm cyeT KnueHTa Tonbko nocsie ofobpeHus onepaumm KnveHtoM. KnueHT onpepnenset
nepuof oxXxuaaHus baHKoM ofobpeHus coBeplueHus onepaumn (ot 1 go 14 gHen), a Takxke
nopaAnoK AencTBU baHka B C/lydae UCTEYEHWS yKa3aHHOro Cpoka OXuaaHua (aBTomMaTuveckas
OTMEHEHA 3a4MCNIEHUSI OEHEeXHbIX CPeacTB Ha Tekywmn cveT KnmeHTa mnmM aBTOMaTMyeckoe
3a4nCneHme deHeXHbIX CPeAcTB Ha TekyLimm cyeT KnmeHTa);

- yKkasaHue KapTbl, ncnonblyemMom Ans nposedeHus onepaumin B pamkax CepBuca
«lNepeBogunska»;

- «benbIn» N «YepHbI CANCKNY;

- MIHble HAaCTPOMKM, MNPV HANMYNM TaKOW TEXHUYECKOM BO3MOXHOCTY.

KnueHT, ncnonb3ys kaHan goctyna « MobunbHoe NpunoxeHne», Bipase N3MeHsTb YCIIoBUS
obcnyxumBaHusa B pamkax Cepuca «lepeBoaunka». B cnydae otknodeHns KnneHta ot CUcTeMbl
«APB Online» mnu Bbibopa nm TapudHoro nnaHa APB «12» nnu APB «24» ycnoBus CoBepLUEHNS
onepauun B pamkax CepBuca «[lepeBoaunka», ykasaHHble paHee KMeHTOM, MNPOAOSIKatoT
[encTBoBaTh.

KnueHT Bnpase BHeCTV KNMEHTOB, HanpaBMBLLVX MOPYYeHKe Ha nepedvuncneHne cpencTs, 1
(nnn) KnneHToB, HaNpaBMBLLIMX 3aMPOC Ha NoJlyYeHKne nnatexa, B benbivi 1 (1nu) YepHbI CAUCKN.
B cnydae BkmoyeHus KnueHToMm B «benbii CNMCOK» NMUA, HaNpaBMBLUEro Mopy4YeHve Ha
nepe4nciieHne CpecTs, 3a4mciIeHne OeHeXHbIX CpeacTB Ha Tekywmn cyeT KnveHTta oT 4aHHOro
NMuUA B AanbHenleM OyaeT oCyLLecTBAATLCS B aBTOMATUYECKOM pexmnme 6e3 AoMNoNHUTENBHOro
ono0bpeHus KnveHToM Kaxaow onepauuy Mo 3a4ucfieHuio CpefcTB. B cnydae BKIIIOHEHMS
KnueHToM B «HepHbIi cnncok» KnMeHToB, HanpaBmMBLLNX 3aMpocC Ha nofyveHre nnatexa, n (1nm)
KnueHTOB, HampaBMBLUMX MOpyYeHMe Ha nepedncneHne cpencts, baHkom Gnokumpyetcs
BO3MOXHOCTb B AaSfibHeEMLIEM HanpabfeHVs OaHHbIMK NvuaMm B agpec KnmeHTa B pamMkax
CepBuca «llepeBOAMIIKa» 3MIEKTPOHHbIX MOPYYEHUN Ha nepevucieHve CpefcTB/3anpocoB Ha
nonyyeHVe nnatexa. YKa3aHHble yCioBUS AENCTBYIOT OO MOMEHTa UCKoYeHns KnmeHTom m3
«benoro» n «4epHoro CNMCKOB» BHECEHHbIX B HUX ML,

KnwveHT, nogkntodeHHbin K CepBucy «[MepeBogunka», nopyyaet baHky, B Cly4ae ecyiv OH He
OCYLLEeCTBM HACTPOMKY YCNOBUM COBepLUeHUst onepaumn B pamkax Cepsuca «lepeBognnka»,
OCYLLeCTBMATL 3@4MCNeHne [LOeHeXHbIX CpPefcTB MO BCEM 3MEKTPOHHbLIM  MOPYYEeHUAM Ha
nepedncneHmne cpeacts, oPopMneHHbIX NoobiMn KnneHTamm B pamkax Cepuca «[epeBoamnkar,
B aBTOMAaTM4EeCKOM pexxmmMe 0e3 fononHUTeNIbHOro onobpeHus KnneHTom Kaxaom onepaumm.

Ob6cnyxmBaHme B pamkax Cepuica «[epeBoamnka» oCyLecTBAsSeTCs No TekyLWwmnM cHeTam
KnueHTa, npmBsa3aHHbIM K KapTe, pekBU3UTblI KOTOpOWM ObiM yKasaHbl KnveHToM npu ero
nopktodeHmmn k CepBucy «MepeBogmnka» UM Npn N3MeHeHUN yCnoBnin 06CNyKMBaHNS B AaHHOM
CepBuce. B cnyvae aHHYNMpPOBaHUA WM ONOKMPOBKM MO KakUM-NMOO MpUYMHaM yKa3aHHOWM



KnueHtom KapTbl, obcnyxuvBaHne B CepBuce «[lepeBoamnka» CTaHOBUTCA HEBO3MOXXHbIM.
Onepaumny, ocywectsngemole KnneHtom B CepBuce «[llepeBofufika» MNPOU3BOOATCA C
NCNONb30BaHVEM PekBM3UTOB yKazaHHOM KnveHTom KapTbl.

DfIeKTPOHHOEe MopyYeHVe Ha nepeduncieHe CpefcTs/3anpoc Ha MnosnyyeHre nnatexa B
pamkax Cepsuca «llepeBogunka» KnveHT odopMifseT NoCcpefcTBOM WMCMOMb30BaHMSA KaHana
noctyna «MobunbHOe NPUIOXEHWEY, MPU  YCIOBUX NPOXOXAEHUS KnneHTOM npoueaypsbl
AOMNONHUTENbHOM MAeHTUdMNKaUMK (aBTOpU3aumm) KnveHTa.

Mpn 0POopMNEHNM SNEKTPOHHBIX MOPYYEHUN Ha MepedyncyieHme CpefcTB/3anpocoB Ha
nonydeHne nnatexa KrnueHTy HeoOXOAMMO yKaszaTb cCrefyloume CBeAeHUs - OCHOBHOW
ABTOPW30BaHHbIV HOMEP MOOUBHOrO TenedoHa nofyvaTens /oTnpaBUTeNs nnatexa, a Takxe no
xenaHuio KnveHta - vMd nony4atens/oTnpaButens nnatexa. baHk Bnpase 3anpocuTtb 1 NHble,
KpOMe YyKa3aHHbIX, CBefeHWs. bBaHK YyCTaHaBNMBAaeT COOTBETCTBME YKa3aHHbIX KnveHToM
PEeKBM3NTOB MoJlydaTens CpeacTB [OaHHbIM, 3aperucTprpoBaHHbIM - KnvieHToOM-nosyyatenem
cpenctB B baHke. B cnydae HeykasaHus KnuveHTOM 3anpaluvBaemMblx baHkom cBegeHW n1v1bo
yKa3aHus HEKOPPEKTHbIX CBeAEeHWU, MO0 ecnn yKasaHHbIM Npu OOPMIIEHUM 31EKTPOHHOMO
NOPYYeHWs Ha nNepedynciieHMe CpeAcTB/3anmpoca Ha  MNoflydyeHWe nnatexa OCHOBHOW
ABTOPW30BaHHbIV HOMeP MOOUNIBHOrO TenedoHa He ABNAETCS YHUKANbHbIM, T.e. UCNONb3yeTcs B
KayecTBe TaKOBOrO HeCKoSibkMMK KrnneHtaMu, a Takxe B ciydae ecniv Kapta, ncnosiblyemas ang
CoBepLUeHMs onepaumnin B pamkax CepBuca «epeBogmnka» aHHyIMpoBaHa 1nm 3abnok1poBaHa
No KakMM-nnMbo npuumHam, Nmbo KnueHT-nonyyaTtenb nnatexa He noakodeH k Cepucy
«[epeBogunka», baHK 0TKa3blBaeT B WCMOSIHEHWM MIEKTPOHHOIO MOPYYeHUs Ha nepednciieHe
CPeACTB/HanpaseHnn 3anpoca KnmeHTta Ha nonyyeHye niarexa.

B cnyyae HenonydeHws cornacms  KnmveHTa - nonydaTtend njatexa B TeYeHue
YCTAaHOBJMIEHHOIO UM CPOKa OXunaaHns Nnbo B cnyyvae oTkasa KnmeHTta — noflyyatens nnatexa Ha
3a4MCeHre Ha ero TekyLlwmy cHeT AeHeXHbIX cpeacts, opopmieHHoe KNnMeHTOM 31eKTpOoHHOoe
rnopy4eHue Ha rnepevmncieHme CpencTs CHUTAETCH aHHYMPOBAHHBLIM U UCMONMHEHWIO HE MOLANEXMUT.

BaHk yBepomnseT KnveHta 06 0thOpMAEHHbIX B €0 apec 3M1eKTPOHHbIX NOPYYEHUSX Ha
nepeyncneHne CpefcTB/3anpocax Ha MofyYeHve naatexa MoCPefncTBOM HanpasneHus Push —
yBEAOMMEHNS 1 (MNK) TeKCTOBOro cCoobLleHMs Ha OCHOBHOW ABTOPW30BAHHbLIA HOMep
MoOunbHoro TenedoHa KnuveHta v (MnK) NOCPeOCcTBOM pa3MelleHnss COOTBETCTBYIOLLErO
yBeAOMEeHNs B pa3gene «[lepeBoamnka» kaHana gocryna «MobunbHoe NpunoXeHme.

KnneHT, yKasaBLMA B HACTPOWKAx PY4YHOM pexum ofobpeHus, npennonaratoLmm
3a4uCIIeHme AeHeXHbIX CPeACTB Ha Tekymin cHeT KnveHTa Toflbko nocne ogobpenHus onepaumm
KnneHToM 1 He npefnonaralowmy aBToMaTnyeckoe 3a4mcrieHre CpefcTB no UctedeHrn nepmoaa
OXWOAHWSA, NONYYMBLUMI yBegoMneHne baHka 06 ohopMIEeHHbIX SMEKTPOHHBIX MOPYYeHMUAX Ha
nepevncneHne CpefcTB Ha ero TekyLLMIM CHET BNpaBe NoCpeacTBOM KaHana aocryna «MobunbHoe
NPUIIOXEHNEY:

- flaTb baHKy nopy4eHve Ha 3a4nciieHne AeHeXHbIX CPeACTB Ha TeKyLLMN CHeT,

- AaTb baHKy Nopy4eHVe Ha 3a4MCeHne AeHeXHbIX CPeACTB Ha TekyLM cHeT 1 Lo0aBnTb
KnwneHTa, HanpaBKMBLLEro NOpy4eHme Ha nepedmncieHe CpeacTs, B «benbi Cnncok»;

- OTKa3aTb B 3a4MCNEHUN AleHEXHbIX CPefCTB;

- 0TKa3aTb B 3a4YUCNEHUN AEHEeXHbIX CPefacTB M [00aBUTb KimeHTa, HanpaBMBLUErO
nopy4eHue Ha nepevmcneHie cpencts, B «4epHbl CNUCOKY;

- 0TKas3aTb B 3a@4UCIEHUM [LEeHEeXHbIX CPeAcTB M MoxasoBaTbca baHky Ha KrneHTa,
HamnpaBVBLLEro NopyveHue Ha nepedncrieHre CpeacTs.

KnuneHT, nonyymswnn ysefomneHne baHka o HanpaBfieHHOM B ero agpec 3anpoce Ha
nony4eHune nNnaTexa, BNpaBe NOCPeACTBOM KaHana 4octyna «MobunbHoe NpunoxeHme»:

- [0aTb baHKy nopyqeHwe Ha nepedyncyieHVe LeHeXHblX CpefcTB B nonb3y KrneHTa,
0(POPMUBLLETO 3aNpOC, B YKazaHHOM B 3anpoce cymme. [laHHOe nopy4eHme ncnonHaeTcs baHkom
npy yCNoBMN NPOXOXAEHUS OONONHUTENBHOW MAEHTUDMKaUMK (aBTopm3aumn) KnneHTa;

- OTKa3aTb B NepevymnciieHn CpeacTs no nony4eHHoOMY 3anpocy Ha MonyYeHve nnaTexa,

- OTKa3aTb B NnepeyvnciieHnn CpefcTs rno rnojly4eHHoOMy 3anpocy Ha MosydeHue niarexa u
L00aBUTb KnveHTa, opopMUBLLErO 3aNpocC Ha NOSyYeHWe NnaTexa, B «4epHbIN CMCOKY;

- OTKa3aTb B NnepevnciieHnn CpefcTs rno rnojly4eHHoOMy 3arpocy Ha MosydeHue niarexa u
noxanosaTtbcs baHky Ha KnneHTta, 0opMMBLLErO 3anpocC Ha NOoMyYeHKre nnatexa.

B cnydae nonyyeHns baHKOM HEOAQHOKPATHbIX Xanob Ha KnneHTa o HenpaBOMepHOCTU
HanpaBneHWsa 3MEeKTPOHHbIX MOPYYeHUM Ha 3a4ucieHne CPeAcTB/3anpocoB Ha MOny4eHue



nnaTtexa, baHK BnpaBe oTka3zaTb B obCnyxmBaHuUM KnveHta B CepBuce «[lepeBogmnkar.
Bo3obHoBneHWe obcnyxmBaHus KnueHTbl B CepBuice «llepeBoamnka» BO3MOXHO MO PeLIeHMIO
baHka Ha ocHOBaHWU 3aaBneHns KnneHta, odpopmneHHoro B OTaeneHnmn baHka.

KnueHt, nogknoyeHHbin kK CepBucy «llepeBoamnka», npenoctaBnser baHky npaso
nepenasaTb KnneHTy - nony4artento nnarexa v KnmeHTy - oTnpasuTenio niartexa cBov GamMunuio,
MMSi M OTHECTBO, @ TakKXe MackMpoBaHHbIM HoMep KapTbl, HEOOXOAMMbIe ANsi OCYLLEeCTBAEHNS
nnatexa. lod MackMpoBaHHbIM HOMepOoM KapTbl MOHKMAaEeTCs MHMOPMaLMA O NepBbIX LWeCTU U
nocnegHnx YeTblpex Lumdpax Homepa KapTbl, yKa3aHHOro Ha n1LeBon CTOpoHe KapThbl.

Knunent, nogknodeHHbin Kk  Cepsucy «[lepeBoaunka», BblpaxaeT cornacvme U
YMNOMHOMO4YMBAET baHK OCYLLEeCTBATL 3a4MCNeHMe eHeXHbIX CPeCTB Ha ero TekyLume cyeTa, npu
YyCNOBUW YCTaHOBNEHUA BaHKOM B COOTBETCTBMM C MOPSALKOM, MPenyCMOTPEHHbIM HACTOALLMM
MprnoxeHeM, COOTBETCTBUA AaHHbIX, YKa3aHHbIX ApyriM KNVeHTOM Nnpu CoOBepLLIeHNM naTtexa
nocpenctsom Cepsuca «[lepeBogmnka», [OaHHbIM, 3aperncTprpoBaHHbIM - KnveHToM B
COOTBETCTBMM C yCroBmsaMn [lorosopa.

B cnyyae ecnin BanioTa nepeyvncifeMblx MO 3MeKTPOHHOMY MOPYYEHUIO Ha 3a4ucieHmne
CPencTB OeHeXHblX CPefcTB, OTNMYHA OT BaloTbl CHETOB, MpPWBA3aHHbIX K KapTe, BblAaHHOW
KnwueHty, KnueHT nopyyaet baHKy OCyLLeCTBATL KOHBEPTALLMIO MOCTYMAOWMX AeHEXHbIX CPeCTB
AN UX 3a4mcnenns Ha OcHOBHOM TeKyLmn cHeT, NpYBA3aHHbIN K BblAaHHoW KnuneHTy Kapte, no
Kypcy, yCTaHOBNeHHOMY baHKoM.

MNprMeYaHVe K onepaumn, ykasbiBaemoe KnmeHToM npu ohOpPMEHUN MOPYYEHUN Ha
3a4MCIeHme CPeCTB,/3anpoCoB Ha MOJTy4eHVe NiaTexa, HOCUT MHPOPMALMOHHbBIVI XapakTep 1 He
ABMIAETCA Ha3HaYeHeM OCyLLLeCTBIAEMOro niaTexa.

5.5. O6cnyxmBaHue no KogoBoMy crioBy

ObcnyxmBaHue KnmeHta no KoooBoMy CI0BY OCyLLECTBASETCS Npu obpalleHun KnnenTa ¢
ncnonb3oBaHnem noboro Buaa TenedoHa (CTauMoHAapHOrO UM MOOWUABHOMO), a B CrlyHasx
npenyCMOTPEHHbIX BHYTPEHHVMW AOKYMeHTaMW1 baHka — C 1MCnofib3oBaHMeM ABTOPU30BAHHOIO
Homepa TenedoHa (CTauMOHapHOro UMM MODWNbHOro), B MompasfeneHne  baHka,
ocyllecTBnstoLLee obcnyxmBaHme KnmMeHToB No TenedoHy, nyteM HenocpeacTBEHHOro obLeHms
Knuerta co CneumannctoM baHka. ObcnyxumsaHme Knmerta no KogoBomy CJI0BY OCyLLECTBNAETCA
B COOTBETCTBUM C onpefensembiM baHkom pexnmom paboTbl ykazaHHOro nogpasaeneHns baxka.
Homepa TenecdoHoB noppasgeneHns baHka, ocyulecTBasiowero obcnyxuBaHue KnneHta no
KogoBoMy C/10By, pa3MeLlLeHbl Ha ouumanbHOM cante baHka B ceTn IHTepHeT.

AVCTaHUMOHHOe 0bcnykmBaHMe KnneHta no KogoBoMy C/OBY OCYLECTBASETCS, B TOM
yncre, eciv KnmeHT He nofknodeH Kk Cnctemam n Cepsrcam Komnnekca.

Ins obecneyeHns besonacHoro obcnyxmBanus KnmeHta baHk BnpaBe 3anpociTb NMOMUMO
KopoBoro cnoBa Takxe U VHble aHHble, No3BoNaolWmMe naeHtmduumposats KnveHra. B cnyvae
HEBO3MOXHOCTW COODLLNTL AONONHNTENBHO 3anpallBaeMble baHKOM [laHHble, a TakKe B Cly4ae,
ecnn KnueHT obpaliaetca B baHK ¢ HeaBTOPM3OBAHHOIO HoMepa TenedoHa, 0bCyXMBaHWe No
KopoBomy cfioBy baHKOM He Npon3BOANTCH.

BaHK Takxe BMpaBe 0TkazaTb B OOCYXXMBaHMM MO coobuieHHOMY KogoBOMYy CNOBY U B
OPYrnx cfyyasax, KpoOMe BblleyKa3aHHbIX, MPU BO3HWKHOBEHMM Yy baHka nNOQO3peHnn B
NCnosib3oBaHMM KogoBOro CioBa HeyrnoIHOMOYEHHbIMU NINLAaMMU.

Koposoe cnoBo KnmMeHT MoXeT N3MeHsTb HEODXOAMMOE KOMMYeCTBO pa3, 0bpaTUBLLNCL B
OtneneHve baHka v npegbasms AYJ1.

KnuveHT 0653aH obecneynBaTb xpaHeHme KoLOBOro CIoBa B TaHe OT TPETbUX NULL. baHK He
HeceT OTBETCTBEHHOCTM 3a YObITKM, MNPUYUHEHHbIE KMEHTY B Clly4asx HEBbINOMHEHUS WK
HeHa/1exallero BbinonHeHmns KnmeHToM 4aHHOro yc10BMA HacTosLlero Nopsaka.

Becb puck HacTynneHus HebnaronpusaTHbIX MOCNeACTBMM B pe3yfbTaTe MUCMONb30BaHMUS
KogoBoro cnosa TpeTbUMU NNLL@aMK C cornacus unm tes cornacus Knnenta HeceT KnneHT.

BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MpUYMHEHHble KnneHTy, B ciyyae, ecin
3apaHHoe KnneHToMm KofoBoe CnoBo CTaHET AOCTYMHO TPETbUM NLAM MO JI00bIM MPUYMHAM UK
obcTosTeNbCTBAM C cornacus unm bes cornacus Knmexta.

B cnyyae komnpomeTaummn Kogosoro crnosa (ecnn KofoBoe ClIoBO CTano M3BeCTHO TPETbUM
nMuaMm mnn y KrnveHta BO3HWKNW Takme mnopo3peHns), KnuveHT obs3yeTcs HezaMeasivTesibHO
obpaTnTbcs B OTOeneHme baHka ans ero nameHeHus, npeabasms Y.



3a obcnyxunBaHve KnmeHta no KomoBomy croBy, KnMeHT onnayvMBaeT KOMUCCUMOHHOE
BO3HarpaxmneHve B pasMepe, yCcraHoBMIeHHOM Tapundamin baHka.

HdopMaLMs CnpaBOYHOro xapakTepa npefoctasnsetcs KnmeHty B ceobogHoM Buae (6e3
NPOXOXAeHWs NPOLEaypbl UAEHTUDNKALMY).

5.6. ObcnyxmBaHWe NOCPenCTBOM HanpaeneHns KnneHtoMm SMS-komMaHz,

SMS-komaHabl npeactaBnsioT KNmneHTy BO3MOXHOCTb NepefaBatb B baHK pacnopsxeHus
(nopydyeHus) B pamkax [oroBopa 1 ®DyHKUMOHANbHbIX BO3MOXHOCTEM Komnnekca ¢
MCNoNb30BaHNEM OCHOBHOIO ABTOPM30BAaHHOIO HOMEPa MOOUIIbHOW CBA3U.

AUCTaHUMOHHOe  0OCNyXMBaHWe MO  HanpasnseMbiM  KnneHToM  SMS-koMaHaam
OCYLLLeCTBNATCS, B TOM Yncne, ecnun KnmneHT He nogknodeH K Cnctemam 1 Ceparcam Komnnekca.

BaHK BNpaBe 0Tka3aTb B 00CNy>XMBaHUN KnreHTa no HanpasnseMbiM SMS-komMaHaam npum
BO3HWKHOBEHWWN Y baHka MNOJO3PEHUIM B MCMOMb30BaHMM MOOMIIBHOrO yCTponcTBa KnuveHTa
HeynoIHOMOYeHHbIMW NNLaMU.

6. OTKno4eHWe oT 0bcnyxmBaHUs B KoMnnekce

6.1.baHK BMpaBe B OOHOCTOPOHHEM MoOpAOKe OTKIIIOYUTL OT PacChbiKM TEKCTOBbIX
COOOLLEHNI Ha HOMep MOBUbHOrO TenledoHa 1 (1K) agpec SNeKTPOHHOM MOYTbI, B TOM Y1C/e Ha
ABTOPM30BaHHbIe CpefcTBa CBA3M KnuveHTta, no 3adBfeHnIo OT (PaKTUYeCKoro Ux Bragenbla Ha
OTK/IOYEHME aBTOMATNYECKOrO OMOBELLEHWS Ha COOTBETCTBYIOLLMI HOMEP MOBUIBHOrO TenedoHa
NV afapec 1EKTPOHHOW MOYTbI.

6.2. OTkJlo4eHMe OT obanyxmBaHua B Cucteme «APB Online», CepBrce KOMMYHanbHbIX
nnatexen n CepBrce peryapHbIX Mnatexen oCyLWeCTBASETCA Ha OCHOBAHNN:

6.2.1. 3asBnNeHns Ha OTKoYeHWe oT 0bcnykmnBaHusa B Cuctemax 1 Cepumcax Komnnekca
LAVCTaHUMOHHOro 0bcnyxmBanHusa KnueHtos, opopmnerHoro B OtaeneHunn baxka;

6.2.2. AUCTaHUMOHHOrO pacnopsikeHns Knventa B Cucteme «APB  Online» ¢
ncnosib3oBaHMeM KoLoBOro C/10Ba B Clly4asx KOMNpPoOMeTaummy CpeacTs naeHTMdrkaumm Knmenra.

6.2.3. Otkmodntbes o1  CepBuca «lepeBogunka»  KnnMeHT MOXeT nocpencrBoMm
MCNoNb30BaHWS KaHana foctyna «MobunbHoe MPUNOXeHUEe» 1M nyTem HanpasneHus SMS-
KOMaHAbI.

6.3. OTMeHa WCMONHeHWs onpepeneHHoro perynspHoro nnatexa B Cepsuce
KOMMYHarbHbIX naatexen n B CepBuce perynspHbIX nnaTexemn ocyLecTBAAETCA Ha OCHOBaHMUM:

6.3.1. OMUCTaHUMOHHOrO pacnopskeHns KnveHta B Cucteme «APB  Online» ¢
MCNonb3oBaHMeM KaHana poctyna  «TenedoHHas ¢Ba3b» (OnepaTopckui  pexmnm) npu
MPOXOXOEHUN npoueaypbl MAEHTUMUKALMK, NPU 3TOM Ucnonb3ylotcd Kog nons3osatensd «APB
Online», Maponb «APB Online» wnn, ecnn 310 npegycmoTtpeHa  DyHKUMOHANbHbIMM
BO3MOXHOCTAMYM Komnnekca, no KogoBoMy CIoBY;

6.3.2. OUCTaHUMOHHOrO pacnopsixeHns KnveHta B  Cucteme «APB  Online» ¢
NCMOJIb30BaHMEM KaHasa 4octyna «/IHTepHeT», npu NpoxXoXaeHUn NpoLenypbl aBTopusaunm;

6.3.3. OWNCTAHLUMOHHOIO  pacnopsxeHus  KnmeHta, nepefaHHoro B baHk ¢
ncnonb3oBaHnem  Kopgosoro  cnoBa  (ecnm 310 npegycMoTpeHo  DyHKLMOHANbHbIMMU
BO3MOXHOCTIMM Komnnekca);

6.3.4. 3asBneHWs Ha OTKodeHMe oT obcnyxumBaHns B CepBucax Komnnekca
LVCTaHUMOHHOro 0bcny>xmnBaHuns knmeHtoB 3A0 «ArponpomMbaHk», opopMieHHoro B OTaeneHnm
baHka.

6.4. [pUOCTAaHOBINEHME WCMONHEHWS  PEerynspHoro nnatexa, nmbo onepauum,
NMPOBOAMMON Ha OcHOBaHWM wabnoHa P, B CepBrce KOMMyHasbHbIX nnatexen v B CepBuce
perynsipHbIX NiaTeXxen ocyLLecTBASeTCs Ha OCHOBaHWN:

6.4.1. OUCTaHUMOHHOrO pacnopskeHns KnveHta B Cucteme «APB  Online» ¢
MCNomnb3oBaHMeM KaHana goctyna «TenecdoHHas c¢BA3b» (OnepaTtopckMi  pexum) npu
NPOXOXIEHUN NMpoLeaypbl nOeHTUMKMKALMK, NpKY 3TOM MCnonb3yloTca Kog nonb3osatensd «APB
Online», Maponb «APB Online» wnn, ecnn 310 npegycmoTtpeHa  DyHKUMOHANbHbIMM
BO3MOXHOCTAMYU Komnnekca, no KogoBoMy CIoBy;

6.4.2. gUCTaHUMOHHOro pacnopsixeHns KnveHta B  Cucteme «APB  Online» ¢
NCMOJIb30BaHMEM KaHana goctyna «/HTepHeT», Mpu NPOXoXAeHU MPoLLefypbl aBTOpU3aLnm;



6.4.3. ONCTAaHLUMOHHOIO  pacnopsxeHus  KnuneHta, nepefaHHoro B baHk ¢
ncnonb3oBaHnem  Kogosoro  cnoBa  (ecnm 310 npegycMoTpeHo  DyHKLMOHANbHbIMU
BO3MOXHOCTIMIM Komnnekca);

6.4.4. 3asBNeHNs Ha npuocTaHoBneHne obcnyxmBaHns B CepBucax Komnnekca
AMCTaHUMOHHOIO 00cNykmnBaHus knmeHToB 3A0 «ArponpomMbaHk», ohopmMieHHoro B OTaeneHmm
baHka.

7. Topspok onnatbl 3a NofkiiodyeHne u obcnyxuBaHue B Cucteme «APB Online» um
CepBucax Komnnekca gUcTaHUMOHHOMO obcnyxmnBaHua KnnmeHTos

7.1. 3a noakntodeHme n obcnyxuearme B Cucteme «APB Online» n Cepsucax Komnnekca
KnveHT onfia4ymMBaeT KOMUCCMOHHOE BO3HAarpaxneHue B pa3Mepe, yCTaHOBMIEHHOM Tapudamu
baHka.

7.2. baHK cnmncbiBaeT KOMUCCMOHHOE BO3HarpaxaeHue 3a nogknodeHne Kk Cucrteme «APB
Online» n Cepsurcam Komnnekca ¢ Tekyllero cyeta B pyonsax NMP KnveHTa npy nogkito4eHnm
ycnyrn. Ecnn, Ha MOMEHT BbiCTaBneHMst baHkoM TpeboBaHWs 00 onnate KOMWUCCMOHHOMO
BO3HarpaxxaeHus 3a nogkoyeHne, JoCTynHbIM OCTaTOK AeHEeXHbIX CPeACTB Ha TeKyLleM cyeTe B
pyonsax MMP He OyaeT [oCTaTodeH A1 onnaThbl yKa3aHHOrO KOMUCCMOHHOMO BO3HArPaXXAeHNs, TO
BaHK cCnmcbiBaeT HeOOCTaloLWYylo CYMMY KOMWCCMOHHOMO BO3HArpaXXaeHWs 3a MOAKJIIIoYeHWe K
Cucteme «APB Online» 1 Ceperncam Komnnekca co Bcex cHeToB KnmeHTa, OTKpbITbIX B baHke.

7.3. OnnaTta KOMMCCMOHHOIO BO3HAarpaxnaeHus 3a obcnyxusaHve B Cucteme «APB
Online» n CepBurcax Komnnekca ocyllecTBAseTcs B cieytoLlemM Nopsake:

1. BaHk BbicTaBnsieT KnueHTy TpeboBaHMe 00 onnate KOMUCCMOHHOIO BO3HarpaxxaeHms
3a obcnyxumBaHne B Cucteme «APB Online» n Cepsucax Komnnekca B TeuyeHWe nepuofa
obcnyxmBaHns K ero Tekyulemy cdeTy B pybnax MMP, a B cnyvae ero oTcyTCcTBUS, K APYrM
Tekywm cqetam KnvenTta, ¢ 1 no 13 4ncio Kaxaoro KaneH4apHo Mecsaua, KOTOPoe UCMOSHAETCS
HemezneHHo. KnmeHT 0bs3aH 06ecneynTb 4OCTAaTOHHOE KONMYECTBO AEHEXHbIX CPeACTB Ha CBOMX
Tekywmx c4etax, OTKpbITbIX B baHke, nns onnatbl KOMWCCMOHHOINO BO3HarpaxgeHus 3a
obcnyxmBaHme B Cncteme «APB Online» n Cepsrcax Komnnekca. MNog neprofom oocnyXnsaHus
NMOHMMAETCA KaneHAapHbI MecaL,.

2. Ecn CBOOOAHbIN OCTAaTOK AEeHEXHbIX CpeacTB Ha TekyleMm cyeTe B pybnsax MMP He
Oyner [ocTaTodeH Ans onnathl KOMUCCMOHHOMO BO3HArpaXkaeHus no npeabsBlieHHOMY K HeMy
TpeboBaHWMo, baHk CNMCbIBaeT HeOCTAIOWYO CyMMY KOMUCCUM 3a 0DCNyXKMBaHWe ¢ TekyLuero
cyeta B pyonax MMP c yqetom [locTynHoro ocraTka.

Ecnn JoCTynHbIM OCTAaTOK AeHEXHbIX CPefCTB Ha TekyleMm cyeTe B pyonax NMMP He OyaeT
LOCTaTO4eH ANA onaTbl KOMUCCMOHHOMO BO3HarpaxaeHums 3a obcnyxmsaHme B Cucteme «APB
Online» n Cepsucax Komnnekca, baHK CNMCbIBAeT HeOOCTAlOWYIO CYMMY KOMWCCMOHHOIO
BO3HarpaxnaeHus co Bcex c4etoB KiiMeHTa, OTKpbITbIX B baHke.

B cnydae He NOCTynneHns OdeHexXHbIX CpeacTB Ha Tekyuimi cyeT B pyonsax MMP KnveHTa B
nepuvop Co AHA cnucaHma baHKoOM HepocCTalowen CyMMbl KOMUCCMOHHOMO BO3HArpaXXaeHms 3a
obcnyxmBaHme B Cucteme «APB Online» 1 Cepsucax Komnnekca ¢ Tekyllero cyeta B pyonsax MNMP
KnueHTa ¢ y4eTom LoCTynHOro octatka no AeHb BbICTaBNeHNs baHkoM cnefyiolero TpeboBaHus,
CNUCaHMe KOMMUCCMOHHOMO BO3HarpaxaeHms 3a obcnyxuaHme B Cucteme «APB Online» u
Cepsucax Komnnekca ¢ Tekyulero cyeta B pybnsax NMMP KnueHta ¢ ydyetomM oCTynHOro ocratka
BaHkoMm He npownssoguTca. Mpu 3ToM, baHk Bnpase Cnmncatb KOMWUCCMOHHOE BO3HarpaxmaeHue 3a
obcnyxmeaHme B Cucteme «APB Online» n Cepsucax Komnnekca ¢ gpyrix cdetoB KnueHta,
OTKPbITbIX B BaHke.

3. Mpwv noBTOpHOM noakmodeHnn KnueHtom Cuctembl «APB Online» B nepuopn ¢
NepBOro Mo NATHaAUATOe 4YMCIO Tekylero Mecsua TpeboBaHve o6 onnate KOMWUCCMOHHOMO
BO3HarpaxaeHus 3a obcnyxmnsaHne B Cucteme «APB Online» BbicTaBnsieTcs K TekylemMy CHeTy B
pyonsx MMP KnneHTa co CpOKOM NCNOMHEHMS OAMH OnepaLMoHHbIA AeHb baHka. Mpu oTCyTCTBUN
B TeYeHMe OJHOro OnepaLMoHHOro AHsA baHKa AeHeXxHbIX cpeacTB Ha TekylleM cyeTe B pybnsx
MMP KnueHTa, B TOM 4umcie ¢ y4eTom JOCTynHOro ocratka, Ha cnedyowmi onepaumoHHbIN AeHb
TpeboBaHMe 06 onnate KOMUCCMOHHOMO BO3HAarpaxXaeHWs 3a obcnyxueaHve B Cucteme «APB
Online» BbicTaBnsieTca K Apyrum cHetam Knmenra.

KnueHT 0653aH 00ecneymTb LOCTaTOYHOE KOMNYECTBO AIEHEXKHbIX CPELCTB Ha CBOUX CHETAX,
OTKPbITbIX B BaHke, Ans onnatel KOMUCCMOHHOIO BO3HArpaXkaeH1s 3a obcnyxmnsaHue B Cucteme
«APB Online» n Ceprcax Komnnekca o MOMeHTa nogkntodeHmsa UM Cuctemsl «APB Online».



7.4. B Cucrteme «APB Online» un CepBucax Komnnekca Kpome KOMWUCCUOHHOIO
BO3HarpaxaeHns 3a nopaknoydeHne K Cucteme «APB Online» n Cepsucam Komnnekca w
KOMWCCMOHHOIO BO3HAarpaxaeHus 3a obcnyxmaHve B Cucteme «APB Online» 1 CepBucax
Komnnekca baHk BrnpaBe B3MMaTb KOMWCCMOHHOE BO3HarpaxfeHwve 3a M3MeHeHue YCJI0BUMN
obcnyxmBaHns B Cucteme «APB Online» 1 Cepsucax Komnnekca, a Takke KOMWUCCMOHHOe
BO3HarpaxaeHue 3a nHble yCyru, okasblBaeMble baHkom npu obcnyxmBaHm KnmeHta B Cucteme
«APB Online», B cooTBeTCTBMM C Taprdamu.

7.5. B ciy4ae e onnata KOMWUCCMOHHOIO BO3HarpaXAeHws, ykasaHHoro B n. 7.3
HacTosdLLero [Topaaka He MOCTynmia CBOeBPEMEHHO, TO € 14 Yincna HeonnadeHHoro nepmona baxk
BMNpaBe B OLHOCTOPOHHEM MOPSAKe MPUOCTAaHOBUTL 0bCnyxXmBaHue KnueHta B Cucteme «APB
Online» n (unn) cooteetctylolem CepBuce Komnnekca. Bo3obGHoBReHMe 0OCNyXMBaHUS
BO3MOXHO TOMbKO Mocne nposefeHns KnveHTOM onfiaTbl COOTBETCTBYIOWMX ycnyr baHka. pw
5ToM baHK BMpaBe NpeayCcMoTpeTb BO3MOXHOCTb COBepLUeHNst KNMEHTOM OTAENbHbIX ONepaLmmn B
Komnnekce gaxe ecnn KnueHT oTkmiodeH oT obcnyxunaHus B Cucteme «APB Online» 1 (1nu)
cootsetcTByloLLemM CepBuce Komnnekca B cOoTBETCTBUMU C DYHKUMOHANBHBIMU BO3MOXHOCTAMM
Komnnekca.

7.6. [Mpu nogknodeHnn Knnenta k Cucteme «APB Online» n (unn) Cepsucy Komnnekca c
LWeCTHaALaToro no nodiegHee 4Maio Mecaua KrmMeHT KOMUCCUOHHOe BO3HarpaXaeHwe 3a
obcnyxmBaHne B Cucteme «APB Online» n CepBucax Komnnekca 3a Tekywmn Mecsil He
yrnnayvmBaer.

7.7. B cnyyae, korga KnueHT noakntodaetcst K Cnucteme «APB Online» n (1nn) Cepsucy
Komnnekca ¢ 1 no 15 4yncno mecaua KnmeHT ynnadmBaer KOMUCCUMOHHOE BO3HarpaxzaeHuve 3a
obcnyxunBaHne B Cucteme «APB Online» 1 CepBucax Komnnekca 3a TekyLWwmn Mecsau, B MOSTHOM
obbeme B nopsake, NpeayCcMOTPeHHOM [JoroBopoMm.

7.8. B cnyyae oTknodeHus KnveHTta oT obcnyxuBaHusa B Cucteme «APB Online» 1 (1nn)
Cepsuce KoMmnnekca baHk ynna4eHHOe KOMUCCMOHHOE BO3HarpakaeHme He BO3BpaLLaer.

8. 3akJiounTesibHbIe NOJIOXKEHNA

8.1. TpeboBaHMa K OOPMAEHMIO U 3aMONTHEHMIO AOKYMEHTOB B 3/1EKTPOHHOM BUIE B
Komnnekce cooTBeTCTBYIOT TpebOoOBaHMAM, NpeabsBAseMbIM K AOKYMEHTaM, O0OPMAEHHbIM Ha
DyMa>kHbIX HOCUTENAX MHOPMALIMK B COOTBETCTBUM C AEMCTBYIOLLMM 3aKoHOAaTeNbCTBOM MMP.

8.2. lpn BbISBNEHUM MNPU3HAKOB WM (PAKTOB HapyLleHUs cucTeMbl He3onacHoOCTM
CropoHa 0bs3aHa Heme[NeHHO W B 00s3aTeNbHOM Mopsake M3BeCTUTb Apyryto CTOpoHy Ans
NPUHATUA COBMECTHbIX Mep. [Mpy 3TOM ecnn NofoOHble (akTbl WUAM MPU3HAKM BbISBASAKOTCA
KnueHToMm, OH BrnpaBe OTKIOYUTLCH OT 00CnyxuBaHus B Cucteme «APB Online» 1 Cepsuicax
Komnnekca, HO B toOOM cily4ae 0bsi3aH M3MeHUTb CPeacTBa MaeHTUdMKaummn n Kogosoe CoBo.
Ecnu HapyLeHWe BbiSBNseTcs baHkoM, To baHK BnpaBe NpMOCTaHOBUTL 0OCNyXMBaHMe KnneHTa B
Cncteme «APB Online», CepBucax Komnnekca 1 nocpeactsom KogoBoro crioBa 1 (1Mnmv) oTkasaTb
B VICMOSIHEHUM MOPYYeHUN, AaHHbIX B paMkax [doroBopa v DyHKLMOHANBbHBIX BO3MOXHOCTEN
Komnnekca v (nn) oTka3aTb B NpefocTasBneHu huHaHCoBOM MHdopMaLmn. [1ns Bo30OHOBNEHNS
obcnyxmnBaHns KnueHty HeobXxoaMMOo M3MeHUTb CpefcTBa WaeHTUdMKaumum B Cucteme «APB
Online» n Cepsurcax Komnnekca 1 KogoBoe cnoBso.

8.3. B cnyyae HecobniofeHWs YCIOBUIM, U3NOXEHHbIX B HacToswmx [MpaBmnax,
OTBETCTBEHHOCTb 3a HeraTuBHble Nod1encTBng HeceT CTOPOHa, OONYCTUBLLASA 3TV HapyLUEHWS.

8.4. B c/y4ae BO3HMKHOBEHWUS (DOPC-MaXKOPHbIX OOCTOATENbCTB (BbIXxOAa M3 CTPOS
annapaTtHbIX WM MPOrPaMMHbIX CPeacTB, MOBPEXIAEHUS JIMHWUMA CBS3M), a Takxke Apyrux
00CTOATENBLCTB, He 3aBUCALLMX OT baHka, baHk NpuocTaHaBnmBaeT obcnyxmBaHWe B Komnnekce, B
TOM 4uCne nocpeAcTBOM KoOoBOro (CfloBa Ha BCe BpeMsa OeUcTBUs  (hOPC-MaXKOPHbIX
0b6cTOATENbCTB. baHK camMoCToATeNbHO BO30OHOBNAET 0bCnyxmBaHWe B Cucteme «APB Online» u
(nnn) Cepsucax Komnnekca, B TOM 4umcie nocpeactsom KogoBoro cioBa nocsie npekpatleHums
hopC-MaxKOPHbIX 0OCTOATENbCTB.

8.5. Ecm y KnueHTta umetoTcs cveta B pybnsx MMP, oTkpbiTble MM B baHke kak
VHOVBWAYANbHOMY NPeAnpUHUMATENIO, OrnepaLmn C AeHEXHbIMW CpefCcTBaMM NO AaHHLIM CHeTaMm
MOTYT OCYLeCTBNATLCA C WCMOMb30BaHMEM KaHanoB poctyna «/HTepHeT» 1 «MobunbHoe
npunoxeHne» Cuctembl «APB Online», B nopsake, npedyCcMOTPEHHOM HaCTOAWMM [NprnoXeHeMm
1 3akoHomaTenbctBoM NMMP. KnveHT He Bnpase OCyLLeCTBAATL NO JaHHBIM CHeTaM KOHBEPCUOHHbIEe
onepaLum C UCNob30BaHMEM yKa3aHHbIX KaHanoB Aoctyna Cuctembl «APB Online».



CTOPOHbI MPW3HAIOT, YTO 3M1EKTPOHHbIE [OKYMEHTbI, NpeaycMaTpyBalolme nopy4eHue
KnneHTa Ha npoBefieHWe onepauui no ero c4etam, oTkpbITbiM KnveHTy Kak MHOVBUAYaNIbHOMY
npeanpyvH1UMaTenio, NoaTeepXaeHHble (MoAnMcaHHble) C MOMOLLbIO AHanora COOCTBEHHOPYYHOM
nognucn KnveHTa, v nepefaHHble B baHk KnneHTOM B COOTBETCTBMU C ycyioBMamMK [lorosopa,
yOOBNETBOPSAIOT TPeOOBaHMIO COBEPLUEHWNS COENKM B MPOCTON NUCbMEHHOM hopMe B Cly4asXx,
npenyCcMOTPeHHbIX 3akoHoaaTenbcTBoM [MMP, 1 BRekyT lopnandeckme NocneacTBns, aHanormyHble
noCneacTBMA COBEPLUEHWS CAENOK, COBepliaeMbiM C  (PU3NYECKUM MPUCYTCTBMEM NMLA,
COBEpLUAIOLLEro CAENKY.

9. T[lepexofHble NONOXeHUA
9.1. Ecnm no coctosiHmio Ha 01.03.2018r. TecToBbIN pexim obcnyxmaHns KnneHTta B
Cucreme «APB Online» nctek, aktnBaums Cuctembl «APB Online» He 6bina nponseegeHa KnneHTom
n poctyn B Cuctemy «APB Online» 6bin 3a0nokmMpoBaH, KMEHT MOXEeT akTWUBMPOBATb
(nogkmiounTb) Cuctemy «APB Online» Ha ocHOBaHWK:
- yCTHOro 3asBneHus KnueHta npu obpalleHnn B OTaeneHne baHka. B 3Tom cnydae
KnueHty Bblgaetca CepTtudukat 06 obcnyxmpaHmm B Cucteme «APB Online»;
- AUCTaHUMOHHOrO pacrnopsxeHus KnuveHta, oopMIIeHHOro Ha oduLMaNbHOM cante
BaHka B ceTu VIHTepHeT ¢ ncnonb3oBaHneM PekBu3nToB KapTbl, BbigaHHon KnveHTy (npu Bbibope
KnueHtom TapudHoro nnaHa «APB  24+»), npu  yCNOBUW MPOXOXAEHWS MpoLeaypsi
LOMNONHUTENbHOM  uaeHTUdUKaumm  (aBTopm3aumm) KnveHta (NOCPeACTBOM  BbIChIIAEMOro
O[LHOPa30BOro Naposs Ha ABTOPM30BaHHOE CPeCTBO CBs3M KnmeHTa (OCHOBHOW aBTOPU30BaHHbI
HoMep MOBMBHOTO TenlechoHa UM OCHOBHOWM aBTOPM30BAHHbI afpec 3MeKTPOHHOM MOYTbI) UK
B BuAae Push—yBenomneHus);
- OVCTaHLMOHHOrO pacrnopaxeHua KnveHta, nepefaHHoro B baHk nocpencrsom Cncrems
«APB Online», kaHan poctyna «TenedoHHas cBa3b» (OnepaTopcknin pexum) - Ons 3Toro
KnnenTtom ncnonb3sytotca Koa nonb3osatens «APB Online» 1 Maponb «APB Online»;
- OVCTaHLMOHHOrO pacrnopaxeHua KnveHta, nepefaHHoro B baHk nocpencrsom Cncrems
«APB Online», kaHan gocrtyna «MobunbHoe npunoxeHue» (Npn Bbibope KnneHtom TaprdHoro
nnaHa «APB 24+») - nns 3toro KnueHtoM mcnonbsyiotcs Kom nonb3oBatens «APB Online» n
MNaponb «HTepHeT-baHK»,
- OANCTaHLMOHHOIO pacrnopsxeHns KnveHTta, nepefaHHoro B baHk C MCNONb3oBaHVEM
Koposoro cnosa (ecnu ato npegycMoTpeHo OyHKUMOHabHbIMM BO3MOXHOCTAMK Komnnekca).



MpunoxeHre N2 6
K JJoroBopy 0 KOMMNIEKCHOM DaHKOBCKOM ODCTYXMBaHWM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MopsiAoK NpefocTaBneHus B nonb3oBaHme CendoBbIX sveek

1. OBLUWME NOJIOXEHUA

1.1. Npn Hannymm B Heno3untapum CendoBbIX A4eeK, He HAaXOAALWMXCS B NMOMb30BaHUN Y
TpeTbux L, (cBobomdHble Avenkn), baHk M3 YMcna cBOOOAHbLIX fveek Ha OCHOBAHWWN YCTHOIO
3aaBneHna [lenoHeHTa wvnn 3aasneHus, nNopaHHoro KrmeHToMm nocpenctsoM Cucrtembl «APB
Online», ecnn 310 npegycMoTpeHo  DyHKUMOHaNbHbIMK  BO3MOXHOCTAMKM  Komnnekca,
npefocTaBnser eMy B Mofb3oBaHWe CendoBylo f4enky Heobxogumoro [lenoHeHTy pasmepa
(Tnna).

B noarteepxaeHve npenoctaBneHus B MNonb3oBaHue CendoBon  A4enkt  CTOPOHBI
noanucbiBaloT CBMAOETENbCTBO O NPefoCTaBneHn B nonb3oBaHne CendoBOW AYEMKM, OaHHOe
MPaBMIIO He PacnpoCTPaHAETCA Ha Cflydaun, Koraa 3ansneHue O npefoCcTaBieHn B NoNb30BaHme
CendoBown A4erkm nogaHo KnmueHTom ¢ ncnonb3oBaHnem Cuctembl «APB Online».

Mpw nofade KnveHTOM 3aaBneHnsa O NpefocTaBneHn B Nonb3oBaHve CendoBon g4enku
nocpenctsom Cuctembl «APB Online» CBuaeTensctBO O NpedoCTaBAeHUM B MOSIb30BAHUN
CencboBon fA4enki 0popMNKETCA ONCTAHLMOHHO M CHUTAETCA NOAMMCAHHBIM MOCE MPOXOXAEHNS
KnneHTOM npoueaypbl LONONHUTENBHOW MAeHTUdMKaUMK (aBTopm3aumm) KnvenTa.

C MoMeHTa nopnucaHusa CemaeTensctBa O NpefocTaBieHun B nosib3oBaHne Cendosou
Avenkn CendoBas Ayerka cHMTaeTCH NpefocTaBneHHon KnmMeHTy B NoOIb30BaHMeE.

Mpw nogade KnreHToM 3aaBAeHUs O NpefoCTaBAeHU B NONb3oBaHMe CendoBOM A4enku
KnueHT obsi3aH obecneynTb [OCTAaTO4HOE KONMYECTBO AEeHEXHbIX CPefCTB Ha CBOeM TeKyllem
cyeTe [ONA BHECeHWs MnaTtbl 33 3asBfIEHHbIN CPOK MOMb30BaHWS FA4enKkon, a Takxe Ang
popmMrpoBaHmMa HecHM>XaeMoro octaTtka B pasmepe, npenycMoTpeHHoM Tapudamim baHka.

Ecnn CBobopgHbIM ocTaToK Ha Tekyllem cyeTe HedOCTaTodeH A BHeCeHWs nnatbl 3a
3asBMIEHHbIN CPOK MONb30BaHMA AYelrKou, a Takxe g hopMmpoBaHusa HecH>XaemMoro ocraTtka,
BaHk BnpaBe oTkasaTb KnuveHTy B npvemMe 3asBfeHWs O NPefLoCTaBfeHUX B MOMb30BaHMeE
CenoBOW A4erKN.

1.2.CendpoBas A4erka MOXeT OblTb MCMOMb30BaHa [leNoHeHTOM AN XpaHeHWUs Mobbix
NpeaMeTOB  BfIOKEHWS,  KPOMEe  B3pPbIBYATbIX,  JIETKOBOCM/IAMEHSIOWLMXCS,  TOKCUYHBIX,
PaAMOAKTUBHbIX, CUIbHO MaxHYLWMX, HAPKOTUYECKMX WU OPYrux BeLecTB, CMOCOOHbIX OKa3aTb
BPeLHOe BO3JENCTBME Ha YeSIOBEKA W OKPY>KAIOLLYIO Cpefly, OpyXKus, DOenpnnacos 1 MMyLLECTBA,
M3BATOrO M3 rpaxdaHckoro obopoTa B COOTBETCTBUW C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM,
NPOAYKTOB MUTaHWS WM MPedMEeTOB, Bbi3blBalOLMX MosBReHne 1 (1nM) pacnpocTpaHeHue
MWKPOOPraHM3MOB, HAceKOMbIX, MapasnToB, a TakxXxe MpeaMeToB (BewecTB), KOTOpble MOryT
HaHecTM yulepb UEHHOCTAM, XPaHALWMMCS B CMeXHblXx CerdoBbIX A4erKax, VMYLLeCTBy W
nepcoHany baHka.

1.3.MpeameTbl BROXeHUs MomellaoTca [JenoHeHTOM B fA4venky HemnocpeacTBEHHO B
[leno3utapum 6e3 cocTaBeHMs ONMCK BIIOXKEHHOIO MMYLLLECTBA.

1.4.Mpwu nepom obpatieHnn Knnenta k CendoBon syerke baHk nepegaet JenoHEHTY no
AKTy nprema-nepenadn Knod. Knod nepefnaerca baHkom [JenoHeHTy npu yCrioBUM NOCTYMNeHms
OT NOCNefHero nyaTbl 3@ 3asBfIEHHbIN CPOK NOJSIb30BaHNS A4elikon 1 BHeceHns (Hannyms) Ha Cyet
(-e) LeHexXHbIX Cpeacts Ans GopMMPOBaHUS HecHMkaeMoro octaTtka B MOMHOM obbeme B
cooTBeTCTBUM C Tapndamum baHka 1 ycnosmamm Jorosopa. Bropor He3aBUCUMbIN KITloY OT A4erKkin
ocTaetcd B baHke.

HenoHeHT Bo3BpalwlaeT Knod baHky no AKTy npuema-nepenadm, 4to CBUOETENbCTBYET O
npekpaLLeHn nonb3oBaHKa CendoBOM SHEMKOWN.

1.5.Mpw ncnonb3oBaHWUM [enoHeHTOM HeckonbkMx CendoBbIX S4eek MO Kaxaow Advenke
BHOCWUTCS NJaTa 3a 3asBJIEHHbIN CPOK MOJb30BaHMA A4enkon 1 popmMupyeTcs HecHMxXaembiv
OCTaToK.

1.6.Bce npenycMoOTpeHHble HacTtoAwmMM [lpunoxeHmem K [orosopy [LOKYMEHTbI,
nogfiexale noanucaHnio baHkoMm m [lenoHeHTOM, Uiy Hanpasnsemble [enoHeHToM baHky,
coBepLlatoTcs (COCTaBNATCA U MOANMCLIBAIOTCS) U nepefaloTcst baHKy no MecTy HaxoXaeHus



Henosutapus mnu OtoeneHns baHka, OCyLLECTBASAIOWIErO AaHHbIE Onepauunm, 3a UCKIIOYEHMEM
CNy4aeB, YKa3zaHHbIX B HACTOALLEM [TprnoxXeHNN.

2. CPOK MOJb30BAHMUS CEMDOBOM AHENKOW

2.1. lenoHeHT npun obpalleHnn B baHk C 3asBneH1eM 0 NpeoCTaBeHUM eMy B NOSb30BaHMeE
CendoBOW A4EMK CAMOCTOATENBHO ONPeAensaeT CPOK NOJb30BaHNSA A4enKoW.

MUHUManNbHbIM CPOK MOfIb30BaHMs CendoBON AYEMKOW COCTaBMSET OOMH KaneHO4apHbIN
MecsL, MaKCUMalbHbIM CPOK — HE OrPaHNYeH.

Cpok nonb3oBaHnA CendoBOM SHEMKOW WCHUCNSAETCA MecauamMu: C Aatbl NOANMCaHUSA
ctopoHamu  CBuaeTeNbCTBa O MNpPefocTaBieHun B Nonb3oBaHve CendoBOM  AYeUKM UK
CBUAeTENbCTBA O MPOASIEHMM CPOKa NONb30BaHWNS A4elnkon, NMOo AaTbl haKTMYeCKoro NPOAIeHS
Cpoka nonb3oBaHns CendoBor a4enkor (Mpu NPOOSIEHNN CPOKa MOMb30BaHUA A4Yerkon C
ncnonbsosaHnem Cuctembl «APB Online», B ciyyae, eciv 370 NpefycMoTpeHO DyHKLMOHANbHBIMM
BO3MOXHOCTIMM KOMMnekca), Wnn npu aBTOMATUHeCKOM TMPOAJIEHMM CPOKa MOb30BaHNS
Ayenkon B cyyasx, NpeayCcMOTPeHHbIX [JoroBOpOM.

2.2.CpoK nonb3oBaHUs S4erkon MoXeT ObiTb npofneH baHkoMm B noboe Bpems Ha
OCHOBaHWM YCTHOro 3anBneHnsa [enoHeHTa wunu 3asBneHus, oMOpMIIeHHOro [enoHeHToOM C
ncnonb3oBaHveM Cuctemol «APB Online», B cnyyae, ecnm 310 npegycMoTpeHo DyHKLMOHANbHbIMM
BO3MOXHOCTAMKM Komnnekca. B noareBepXpeHWe npoafieHMs Cpoka MOoJSb30BaHUS  fl4enkou
CTopoHbl nognuceiBatoT CBUAETENBCTBO O NPOANEHUM CpoKa Nonb3oBaHMA CendoBow s4enkou,
[aHHOE MPaBWO He PaCNpPOCTPAHAETCS Ha Clydau, KOrAa NpOoAieH e CPOoKa NOIb30BaHNS H4enkon
OCYLLEeCTBNAETCS C Mcnonb3oBaHneM CucteMbl «APB Online», a TakxXke npu aBTOMAaTUHECKOM
NpoaSIeHNM CPOKa NOSIb30BAHMS AYeKoN.

2.3.poaneHne cpoka Nonb3oBaHWA A4enKom He O0MyCKaeTcs npu nNpoBedeHnn baHKom
PEMOHTHbIX PaboT UMM HACTYNNEHUU UHbBIX ODCTOATENBCTB, NPENATCTBYIOWMX Oe3onacHoOMy Ans
[lenoHeHTa 1CNosb30BaHMIO A4enkn B COOTBETCTBUM C yCI10BUAMMK [loroBopa.

2.4.CTOPOHbI YCTAHOBUNW, 4TO, ecnn [enoHeHT Mo WCTeYeHUM OrMflav4eHHOro Cpoka
nonb3oBaHua CenoBOU A4EMKOW He BO3BPATUT baHky Knod, npm 3Tom JOCTYnHbIN OCTAaTOK Ha
Tekywmx cyetax [lenoHeHTa OyAeT AOCTAaTOYHbIM AN ONfaThl B MOMHOM ODObeMe CTOMMOCTU
NONb30BaHUA f4enkon 3a ogMH MecsL, U (OPMMPOBaHUA HeCHMXaeMoro ocTatka B COOTBETCTBUM
¢ Tapudamm, OenCTBYOWMMMU Ha OaTy WUCTEeYEeHUs CPOKa MOMb30BaHMUA fAdvenkon, [lenoHeHT
nopy4aeT baHky cnvcaTb € ero TekyLmx CHeTOB AEHEXHble CPeACTBa B CyMMe, HEODX0AMMOW Ans
onnaTthl CTOMMOCTY NOAb30BaHMA CendoBOM A4erKomn, 1 ChOPMMPOBaTb HeCHMXKaeMbln OCTaTOK,
nocne yero baHk aBTOMaTM4eCKM NPoaSIeBaeT CPOK MOMb30BaHNA A4eNKOM Ha OOMH KaneHOapHbIN
MecsL, C MOCNefHEero AHA CPOKa NonNb30BaHUA A4enKon.

2.5.Cpok nonb3oBaHMa CendoBOM A4eMKOWN NpekpaLLlaeTcs AOCPOYHO B ClTyHae BCKPbITUS
CenoBon AYeVKM  YNOSTHOMOYEHHbIMY  FOCYAAPCTBEHHLIMW  OpraHaMu Mnpu  NPon3BOACTBE
00bICka /BbleMKM NPeMETOB BIIOXEHMUS B CNly4asx, NpeayCMOTPeHHbIX 3akoHoAaTenbCcTBoM [MMVIP.

3. CTOMMOCTb MOJIb3OBAHUA N NMOPAAOK PACHETOB

3.1.TnaTta 3a NoNb30BaHWe A4enKon OnpenensieTcs MCXOAs U3 CPOKa MOMb30BaHNA A4enKon
Ha OCHOBaHWM TapudoB, OENCTBYIOWMX Ha OeHb NpefocTaBieHns B nonb3oBaHue Cendosou
AYENKK, a NpU NPOLSIEHNIN CPOKA NOSIb30BAHMSA A4ENKOW - Ha IeHb NPOANEHNSA CPOKA NOSb30BaHNS
Ayenkon.

3.2.Mnata 3a nonb3oBaHme A4enkor NPom3BOAMUTCS [JeNOHEHTOM B MOTHOM ODbeMe 3a BeCb
3aBNEHHbIN CPOK MNofb3oBaHMs CendoBOM A4eMKOM B AeHb MNPUHATUS BaHKOM 3asBneHus
[lenoHeHTa 0 NpefocTaBneHnsa f4enk B Nonb3oBaHMe, a Npy NPOANEHUM CPOKa NONb30BaHWA - B
OeHb MPOANeHMs Cpoka Monb3oBaHWA. [lnata 3a nofb3oBaHWe FA4eMKOW MNPOU3BOAUTCA
[enoHeHTOM [0 hakTMHYeCKoro NpefoCTaBnieHys B Nofib30BaHMe A4enKu U 4O NPOANEHUS CPOKa
NONb30BaHUA A4enKon.

3.3.B cnyyae npekpalleHns Mnonb3oBaHUA A4enKon OO UCTEYeHWUA OMa4eHHOro CpoKa
NoJib30BaHMs f4erkor no nHumaTree [enoHeHTa (C ogHOBpeMeHHbIM Bo3BpaToM baHky Knioda)
nmbo no mHUUMaTMBe baHka B Ciydae He WCMOMHeHWs (HeHadnexallero WCrosiHeHus)
[lenoHeHTOM CBouX 00s3aTensbcTB No [loroBopy, mnnata 3a HEUCTEKLWWA CPOK MOJSIb30BaHUS
Avenkon Bo3BpaTy [IenoHeHTy He MOANEXUT N He yHUTbIBAEeTCA B CHET NoralleHus 3a40/1KEHHOCTU
LenoHeHTa nepern baHkom.



3.4.0QHOBPEMEHHO C BHeCeHVeM MnaTbl 3@ MoJSib30BaHMe 4erKon Npu npenocTaBieHnm
A4erkn B NOMb30BaHWE MU NMPU NPOAJIEHNM CPOKa MOJSIb30BaHUA fl4erkom [1enoHeHT OOoSKeH
obecneynTb 40CTaTOYHOE KONMYECTBO AEHEXHbIX CPeACTB Ha CBOMX TeKyLMX CcHeTax, OTKPbITbIX B
baHke, ond opMUPOBaHNA HecHMXaeMoro ocrtatka B pa3Mepe M B BantoTe, YCTaHOBEHHbIMU
Tapudamu.

o OKOHYaHMM CpoKa Nonb3oBaHUs A4elkon baHk, He No3gHee paboyero AHs, cnemdytoLlero
33 AHEM OKOHYaHMs Cpoka Nosnb3oBaHMa CendoBOM A4ENKOM, OTMEHSIeT HeCHMXXaeMbI OCTATOK,
npn YCnoBUM CBOEBPEMeHHOro Bo3BpaTa [lenoHeHToMm (ero [loBepeHHbIM NMLOM) Kroyva B
NCNPABHOM COCTOSIHUM M NpW  OTCYTCTBUM noBpexaeHns CendoBOM S4HeMKM 1 3aMKa.
HecHW>XaeMbI OCTaTOK He BO3BpaLLaeTcst [lenoHeHTY MO MCTeYEHM CPOKa MOMNb30BaHNSA AYenkon,
ecnu Knioy cBoeBpeMeHHO He Bo3palleH [lenoHeHToM (ero [oBepeHHbIM NMLOM) baHky unm
BO3BpPALLEH B HENCNPABHOM COCTOAHWMN.

3.5.0nnata 3a nonb3oBaHWe Ayenkor (nNepBoHadvanbHas M NpoasieHne), a Takxke UHble
BbIMJIaThbl, NPeLYyCMOTPEHHble HacToAwuM  [TpunoxeHnem npousBoamtcs  [enoHeHToM  C
NCMNOMb30BaHMEM CBOMX TeKyLLMX CHETOB.

BaHK cnucbiBaeT nnaty (KOMWUCCMOHHOE BO3HArpaXKAaeHme) 3a Mofb3oBaHWe fAuerkon C
Tekyulero cyeTa [enoHeHTa B NonHOM obbeme 3a BeCb CPOK Mob30BaHMUA Npy NpeaocTaBneHmnm
A4erkm B NOMb30BaHME VAW NPY NPOANEHUM CPOKa MOJSb30BaHUS Avenkon. ECim Ha MOMeEHT
BbICTaBNeHWst baHkom TpeboBaHMs 06 onnate KOMUCCMOHHOMO BO3HArpaXkaeHus 3a nosnb3oBaHme
Avenkon, [OCTYMHbIM OCTAaTOK [EHeXHbIX CpeAcTB Ha Tekyllem cyeTe [enoHeHTa He Oynet
0OCTaTOdeH O/ OMnaThl YKAa3aHHOMO KOMMUCCMOHHOIO BO3HarpaxaeHws, To baHk cnucbiBaeTt
HEeJ0CTaoLLYI0 CYMMY KOMUCCUMOHHOIO BO3HArpaXkaeHms Co BCeX CHETOB [lenoHeHTa, OTKPbITbIX B
baHke, Mo Kypcy, yCTaHOBNEHHOMY baHKOM Ha gaTy CnMcaHms KOMUCCMOHHOMO BO3HArpaXXaeHus.

OnnaTta KOMUCCMOHHOIO BO3HArpPaXAeH1s 3a MoJfib30BaHMe fA4erKon Npy aBTOMATUYECKOM
NPOOSIEHNM CPOKa NMOSIb30BAHUA 4eKOWM OCYLLEeCTBNAETCA B CJiefyloweM Nopsake:

- baHk BbicTaBnseT [lenoHeHTy TpeboBaHKe 00 onnate KOMUCCUMOHHOMO BO3HarpaXaeHmns 3a
NoNb30BaHMe A4enKon 3a NepUOL OAMH MecCsL, K ero TekyllemMy CHeTy Ha Cefylowmm AeHb noce
NCTEYEHUA OMNIAYeHHOro CPoKa MoJfib30BaHMA fAvenkon. B crnyyae e Ha AeHb BbICTaBNeHNA
yKa3aHHoro TpeboBaHWs LOCTYMHbIM OCTaTOK Ha Tekylem cyeTe OyaeT HegoCTaTOYHbIM N5
onnatbl BbICTaBfIEHHOro TpPeOOBaHWS B MOMHOM obObemMe, baHK CnMCbiBaeT KOMWCCUOHHOE
BO3HarpaxaeHue 3a nonb3oBaHMe A4ernKon 3a nepmoa oanH MecsL, C Apyrnx cHeToB [enoHeHTa,
OTKpPbITbIX B baHke Mo Kypcy, yCTaHOBMEHHOMY baHKOM Ha AaTy cnmcaHuMs HegocCTatollen ans
MOMHOW onnaTbl CyMMbl KOMWCCMOHHOIO BO3HarpaxaeHus. [enoHeHT obsizaH obecneyntb
LOCTaTO4YHOE KONMYECTBO AeHEeXHbIX CPefCTB Ha CBOMX CHeTax, OTKPbITbIX B baHke, Ons onnatol
KOMMCCMOHHOMO BO3HArpaXkaeH1s 3a Nofb30BaHWe A4eKom 3a NeproL O4MH Mecal,.

Mpy aBTOMATU4ECKOM MPOAJIEHMMN CPOKa MOMb30BaHMA A4enkon HecHMKaeMbil OCTaTok
LOMKeH ObITb ChOpMMPOBaH cornacHo Tapudam, OeVCTBYIOWMM Ha AeHb NPOANEeHUs Cpoka
Nonb30BaHNA A4enKon.

Mpu HeQOCTaTOYHOCTU [OEHEeXHbIX CPpeacTB Ha Tekylem cvete [enoHeHTa Ans onnartbl
KOMMUCCMOHHOMO BO3HarpaXkAeHus 3a Nonb3oBaHue A4enkon 1 hopMMpoBaHns HecHrXaemoro
ocCTaTka aBTOMAaTU4YeCKOe NPOANEHME CPOKa MNOMb30BaHWA A4enKOM He OCyLLLEeCTBASETCS.

3.6. Ecnn fAyenka OyneT BCKpbITa [0 UCTEYEHUS CPOKa MOSb30BaHMUA A4enKon B Cly4vasn,
NpenyCcMOTPEHHbIX HacTosiwMM MopsakoM, nrubo npu obpalleHn B baHk nMpaBomnpeemMH1KOB
KnueHTa Ha OCHOBaHWK [OKYMEHTOB, MOATBEPXAAlOWMX MNepexon npaBa COOCTBEHHOCTU Ha
npeaMeTbl  BIIOXEHUs, MNOMeLLeHHble B  fl4enKky, ynnadyeHHoe KnMeHTOM KOMWCCHMOHHOe
BO3HarpaxmnaeHue 3a nosib3oBaHme Jd4enkon, BO3BPaTy HE MOLANEXMT.

4. TPABA N OBA3AHHOCTU AEMOHEHTA

4.1. [JenoHeHT Brpasge:

4.1.1. C MoMeHTa nepefayn baHkom emy Krnoya 1cnonb3oBaTh 4erky And XpaHeHus
npeLMeTOB BNOXEHUA B COOTBETCTBUM € M. 1.2. HacTodwero MNpunoxeHus Kk [lorosopy.

4.1.2. [JOCpPO4HO B OAHOCTOPOHHEM MOPSAKE MpeKpaTTb nosfb3oBaHue CendoBom
f4erKon, Bo3BpaTmMB B baHk Kntoy. Mpu Bo3BpaTte Kntoyva odopmnseTtca AKT npremMa-nepenadm
KJto4a.

4.1.3. Tlpu yCnoBMM Hafnexallero BbIMOSHEHNS CBOMX 00s3aTenscTB no Lorosopy
NPOANNTL CPOK MOMb30BaHUA AYerkon. [JenoHeHT NpoafieBaeT CPOK MOMb30BaHUA A4enKkon He
no3faHee NocnefHero AHA OMia4eHHOro CPOKa MNOMb30BaHWA A4enKon.



4.1.4. VYkaszaTb baHKy nnuo, KOTOPOMY OH NPefOoCTaBAsSET NPABO MOJb30BaHUA A4enKon,
MpaBO MNPOAJEHMA CPOKa MOMb30BaHNSA HAYeMKoW, a TakXe WHble MpaBa, CBA3aHHble C
MONb30BaHVEM A4erKon, NpeayCcMoTpeHHble [loroBOPOM, 3@ MCKTIOYeHeM NpaBa onpeaeneHns 1
npekpaLLeHns nonHoMoun logepeHHoro nuua. [Ang atoro [lenoHeHT nogaet B baHK 3asBneHmne
yCTaHOBNeHHOro obpasua, B KOTOPOM YKa3bIBaeT PEKBU3UTLI AYEKM, PaMUMIO, MMS 1 OTHECTBO
[oBepeHHoro nuua, faxHble ero AYJ1, naty ero poxaeHus, a Takxke Cpok, Ha KOTOpbIX [1enoHeHT
npenoCTaBngeT BbllleyKa3aHHble nNpasa [JoBepeHHOMY Ly .

[lenoHeHT Takke BrpaBe MPefoCTaBWTb CBOW MpaBa, MpenyCMOTPEeHHble HAaCTOALLMM
MpunoxeHem TpeTbeMy NnLY Ha OCHOBAHWW HOTapManbHO OPOPMIEHHOW LOBEPEHHOCTH.

[lenoHeHT BnNpaBe [OOCPOYHO MPEeKpaTUTb MPaBO MONb30BaHWS Adenkon [1oBepeHHbIM
nnuomMm, ans Yero enoHeHT noaaeT B baHk 3asBfeHMe yCTaHOBNEHHOMO 0bpa3Lia.

LenoHeHT 1 ero [loBepeHHoOe MU0 HecyT neper baHKOM ConMAapHylo OTBETCTBEHHOCTL 33
Bpen, NPUYMHeHHbIM baHKy, paboTHMKaM U KneHTaM baHka, a TakxKe MMYLLEeCTBY NepeyqncieHHbIX
n,

4.1.5. TMony4atb y baHka nHdopmaumio o gencremax [JoBepeHHOro nunua, CBA3aHHbIX C
NONb30BaHVEM fl4elnkou, coBepLleHHbIX [JloBepeHHbIM IMLOM B COOTBETCTBUM C [JOrOBOPOM.

4.1.6. B Te4eHue cpoka Nofib30BaHMA 4EMKOW 3aMEHUTb NCNOMb3yeMYIO A4erKy Ha MHYI0
flyenky, MeHbLLUero NMbo bonbluero pasmepa. YkasaHHas 3amMeHa nponssoantcs baHkom B cnyyae
Hann4uMs cBODOAHbLIX fveek HeobxoamMmoro LenoHeHTy pasmepa. Mpu 3aMeHe Auenkn Ha Sderky
MEeHbLLEro pasmMepa pasHuLa Mexay paHee BHEeCeHHbIM KOMWUCCMOHHbBIM BO3HarpaxgeHuem u
KOMWCCWMOHHbBIM BO3HarpaxaeHmeM 3a Mofb30BaHMe FA4eMKOW MeHbLUero pa3mepa BO3BpaTy
LenoHeHTy He NoAIeXMuT.

Mpun 3amMeHe A4yerkn Ha fAdenky OonblUero pasMepa pasHMLa Mexay KOMUCCUOHHbLIM
BO3HAarpaxxaeHneM 3a Mofib3oBaHMe HAyenkon Oonbliero pasMepa U KOMUCCUOHHBIM
BO3HarpaxaeHvem 3a nonb3oBaHve f4enkon paHee HaxoOdALlencs B MOSb30BaHWKM [enoHeHTa
NoANeXuT K ynnate [lenoHeHTOM B [eHb NPOBEAeHUs 3aMeHbl A4eriki (00 haKTU4eCKon 3aMeHbl
A4enkun). Pasmep ykasaHHOW pa3HWLbI, NoAanexallen K ynnate [lenoHeHTOM, onpeaenseTcs
NCXOAA W3 YMCNa MOMHbIX MeCALeB OMjla4eHHOro, HO (MaKTWUYeCcKy He KCMoSib30BaHHOIO
[lenoHeHTOM, Nepmoaa Nob30BaHNA A4enKomn, Haxoaallencsa y lenoHeHTa B NONb30BaHWM, NIOC
OOMH Mecsl. B cnyydae ecin 3amMeHa fderikm Ha fderiky OofblLUero pasmepa MpoV3BOAUTCS B
nocnefHW AeHb Noboro MOoMHOro Mecaua onfadYeHHoro [JenoHeHTOM, neproga Mofb30BaHMS
fl4yerkomn, pasmMep pa3HuLbl, Nognexallemn K ynnate JJenoHeHTOM, onpeaensercs ncxoas 13 4mcia
MOJIHbIX MEeCALEB OMNAYeHHOro, HO PakTUHeCKM He MCMOJb30BaHHOIO [lenoHeHTOM, nepuona
NonNb30BaHVA A4enkon, Haxoaallenca y lenoHeHTa B MONb30BaHUN.

B noartsepxaeHve npenoctaBieHVs B MONb3oBaHVe [lenoHeHTYy WMHOW f4enky CTOPOHBI
odopmMnsioT (MOANUCHIBAIOT) CBMAETENLCTBO O 3aMeHe CernthoBOM SHENKM.

Mpu 3ameHe CendoBon sHenkn LenoHeHTy Heobxoammo obecneymTb Ha Tekyllem cyeTe
[OCTAaTOMHOE KOJIMYECTBO [LeHEeXHbIX Cpencrts And (POPMMPOBaHNA HecHMXaemMoro octaTka B
pa3smepe, NpedyCcMoTpeHHOM Taprdamm Ha AeHb 3aMeHbl 14elkin, Npm 3TOM baHK OTMeHsIeT paHee
CHOPMUPOBAHHbBIN HeCHMXaeMblin OCTaTOK.

4.2 . JenoHeHT 0bA3aH:

4.2.1. Onnatmtb B nopsiake, npegycMoTpeHHoM [1oroBopoM, CTOMMOCTb MOJb30BaHUA
fluerko B MOMHOM OObeMe 3a BeCb 3asBfIeHHbIM CPOK MOMb30BaHUS H4enkon, B AeHb
npenocTaBneHms Jd4enky B MONb30BaHMeE, @ NPV NPOASIEHNM CPOKA MONb30BaHNSA A4enKom B AeHb
NPOOSIEHNS CPOKa NOMIb30BaHMA AYeKON.

4.2.2. Tlepen noanucaHvem AkTa npuemMa-nepefayn Kroya, noOTBEPXOAOLLEro
nepenady Knioda bankom [lenoHeHTy, onpoboBaTb Kniod B MPUCYTCTBMM YNMONHOMOYEHHOMO
COTPYAHMKa baHKa Ha BO3MOXHOCTb OTKPBITUA U 3aKPbITUA A4enku.

4.2.3. TpwnyTepe nnu nospexaeHnn Knioya HesamegnmtebHO NMCbMEHHO YBeAOMUTb 00
3Tom baHk. B 3TOM cnyyae flyenka OTKPbIBAETCA YNONHOMOYEHHbIMW NpeacTaButenammn baHka B
npucyTctBuM [enoHeHTa. [MoMelleHHble B A4YenKy NpeamMeTbl BAOXEHWUS nogfiexar U3baTuio
[enoHeHTOM. [lenoHeHTy MoXeT ObITb NpeAoCTaBieHa No ero XenaHuio nHaa d4enka, MeHbLLIero
nnobo bonblero pasmepa B Nopsake, npeaycMoTpeHHoM M. 4.1.6 HacToswwero MprnoxeHus.

4.2.4. He ponyckaTb NOBPeXAeHNN NpefoCTaBNeHHOW B NONb30BaHMe A4enku 1 Kntoya. B
cnyyae ytepu Kntoda, nopym Knova mnm 4emkn KOMNeHCMpPOoBaTb pacxodpbl baHka, cBA3aHHbIe C



3aMeHOM 3aMKa fA4enku, B pasmepe, npeaycMoTpeHHoM Tapudamu baHka, 1 BO3MeCTUTb baHky
NPUYNHEHHbIE YObBITKMN,

Mpwn yTepe nnu noepexaeHun Knoda [lenoHeHT B AeHb Nofayn B baHk 3aaBneHus ob ytepe
(nopye) Kntova 0b653aH KOMMNEHCUPOBATb pacxofibl baHka, CBA3aHHbIe C 3aMeHOW 3aMKa A4veriku, B
pa3smepe, NpedyCcMoTpeHHOM Tapudamn baHka, OeUCTBYOWMX Ha ATy Nofayn [JenoHeHTOM B
BaHK 3asBneHus, 1 BO3IMECTUTb MPUYUHEHHBIE YObITKU.

4.2.5. He no3gHee nocnegHero AHs Cpoka Nosb3oBaHNS A4erkon ocBoboanTb A4erky ot
NpeLMeTOB BIIOXEHWNS 1 BO3BPaTUTb baHky Koy B MCMPaBHOM COCTOAHNN.

B cnyvae ecniv NnocNefHNA AeHb NMOMb30BaHUA A4YEMKON NPUXOAUTCS Ha Hepabounn feHb
Heno3untapus, ocsoboamnts S4eriky 1 Bo3BpatUTh Kntod baHKy Ha cnegyiolimii 3a HUM paboynia
neHb [lenosurtapumg.

B 3ToM clydae npoBepka wMcnpaBHOCTK Krioyva, OTCYTCTBUS MOBPEXAEHUU f4enku U
NpeOMETOB BIOXEHNM B flyerke OCyLeCTBAAETCS NPY NNYHOM NPUCYTCTBUM [1eNOoHeHTa nnm ero
LloBepeHHoro nunua. B cyvae otkasa JenoHeHTa vnuv [JoBepeHHOro nuLa ot IMYHOTO NPUCYTCTBAS
npu npoBepke fA4erkm 1 Knoya, baHK pacLeHnBaeT 3TV AencTBMA Kak caadvy HemcnpasHoro Knioya
n duenkun. [lenoHeHT obs3yeTcs BO3BPaTUTb B baHk Koy gaxe B cflydae BCKPbITUS BaHKoM
CendoBOW A4eMKM B CBSA3M C NPOCPOYKOM oniaThbl [lenoHEeHTOM Nofb30BaHNS A4enKou.

4.2.6. Tlo TpeboBaHWIO baHKa nNpeabsBUTL AN BM3yalbHOrO OCMOTPa MNPEeAMETbI
BIIOXEHUA.

4.2.7. Tlpn n3MeHeHun dhamMunnm, UMeHr, ot4ecTBa [enoHeHTta, OYJ1, a TakXKe WHbIX
cBefeHMM o [lenoHeHTe, yKa3aHHbIX B [oroBope, CBOEBPEMEHHO yBeAOMUTb 06 3ToM BaHK K
NpeLCTaBUTb LOKYMEHTbI, MOATBEPXAAIOLLME AAHHbIE U3MEHEHMS.

4.2.8. He nepepaBatb Kntod OT 4erKn TpeTbMM MLAM, 3@ UCKNoYeHneM [1oBepeHHbIX
NL, a Takke He N3roTaBnmBaTh Ayonumkatsl Knoya.

5. MNMPABA N OBA3AHHOCTW BAHKA

5.1. baHk Bnpase:

5.1.1. Tlpn BO3HMKHOBEHMM KAKUX-NMOO MOAO3PEHUN Ha BRoxeHue B  fAdernky
3anpelLeHHbIX npeameTtoB (M. 1.2 HacToswero MNopsaka) noTpedoBaTth y [lenoHeHTa NpeabaBUTb
npegMeTbl BNOXEHWS ANs BU3yanbHOrO OCMOTPa, B TOM YMCie C MCMOnb3oBaHMEM NprbOpoB
Hepa3pyLUatoLLLero 4eNCTBLS.

5.1.2. 3acBou cyeT De3 yBefoMeHNs [lenoHeHTa, B TOM YMUC/e B ero OTCYTCTBUE, OTKPbITb
Fuerky 1 13bATb HaxoAALLMeCH TaM NPeLMETbl BIOXEHNS NPU BO3HUKHOBEHUM POPC-MaXKOPHbIX
00CTOATENbCTB, TO €CTb Ype3BblHaWHbIX W HENPeLOTBPAaTUMbIX MNPU  AaHHbIX YCIIOBUSX
00CTOATENLCTB, KOTOPblE CYLWECTBEHHO 3aTPYLHSAIOT WUNU OenaloT HEeBO3MOXHbIMU Ans baHka
MCNonHeHVe 00s3aTeNbCTB MO HacTosLLEMY [loroBopy, a Takke B cJly4ae HapyLleHUn [lenoHeHToM
yCnoBumy HacTosLero [lorosopa.

5.1.3. B cny4ae ecnn [JenoHeHT Ha [aTy WCTEYEHUA OMfavyeHHOro Cpoka MoMb30BaHNS
fyernkomn He BO3BpaTUT baHky Koy oT A4enkn 1 B TedeHme 30 (TpuaLaTK) KaneHaapHbIX AHEM oT
[aTbl UCTEYEHMS OMNNAYeHHOro CPOoka NOJMb30BaHWA 1HeNKOM CPOK NMOJb30BaHNSA A4erkou He OyaeT
npoLneH B Mopanke, YCTaHOBMEHHOM HacToAwmMM [lpunoxeHnem, baHk no ucrtedyeHun 30
(TpUauaTV) KaneHaapHbIX OHEM CnncbiBaeT HeCHWXaeMbli OCTaTok, MpW 3TOM MOfb30BaHMe
Averkom [lenoHeHTOM NpeKpaLlaeTcs.

5.1.4. be3 yBegomMneHus [lenoHeHTa, B TOM YK1C1e B €ro OTCYTCTBME, OTKPbITh 14erKy no
ncreveHun 30 (TpuauatM) KaneHOapHbIX AHEM CO [OHSA WUCTEYEHWUs OrMavyeHHOro Cpoka
NONb30BaHWA A4erKomn, B Ciyvae eiv [JenoHeHT B Te4eHMe YKa3aHHOro Nepyoaa He NPOANNT CPoK
NONb30BaHUA A4enKon Unu He BO3BPaTUT KoY.

OTkpbITMe BaHKOM fl4erku MPOM3BOAMTCH KOMWUCCMEN, COCTOSAILLEN N3 YNONHOMOYEHHbIX
npeacraButenen baHka. Mo dakTy oTkpbITUsS Adenkn coctaBnsieTcs AKT. [pu obHapyXeHUN B
OTKPbITOM AYerke NpegMeTOB BAOXEHWSA AOMOMHUTENBHO K AKTY COCTaBASAETCH ONWChb BAOXEHWS, A
obHapy>XeHHble NpefMeTbl BOXEHUS U3bIMAOTCA U3 Auverkn. M3baTble NpeaMeTbl BOXEHUS
OCTAlOTC  Ha XpaHeHuM B baHke Ha yCnoBUAX, He MNPOTUBOPEYaLLUMX [OeNCTBYIOLLeMy
3aKOHOMATeNbCTBY, W BO3BpaALAlOTCH [lenoHeHTy nocne onnatel MM B MOMHOM oObeme
BO3HarpaxaeHus 3a XpaHeHue U3bATbIX W3 A4enky MPeLMeTOB BIIOXEHUA 1 KOMMeHcaumm
pacxonoB baHka, CBA3aHHbIX C 3aMeHOM 3aMKa fl4enku, B COOTBETCTBMM C Tapudamu,
LEeNCTBYIOLWMMYM  Ha 03Ty BO3Bpata npeaMeToB  BIOXeHus [enoHeHTy, W BO3MeLLeHus
NPUYMHEHHbIX BaHKy yObITKOB.



B cnyyae obpatieHus [denoHeHTa B baHk C Lienbio NPOANeHns Cpoka Nnonb3oBaHMS A4enkom
nocrne UCTe4eHMs onyiav4eHHOro CPoKa Nosib30BaHNA A4enKon, HO 40 OTKPbITUA baHKOM Avelnkn B
COOTBETCTBMM C HaCTOALWMM MYHKTOM, baHK BMpaBe MPWHATbL pelleHne O BOCCTaHOBEHUN
NoNb30BaHMs [JeNOHEHTOM 4eMKOW 1 NPOASIEHNIN CPOKa ee NOJSIb30BaHMs 0e3 OTKPbITUS A4venkin
BaHkoM npwu ycnoBum Hanudms y enoHeHTa Kntova oT fl4enku, a Takxke Hannyums Ha TekyLlem cyeTe
[enoHeHTa OeHeXHbIX CpefcTs B pa3Mepe, OOCTaTOYHOM ANA (POPMMPOBaHNA HecHmxXaemoro
OCTaTka M OnnaTbl KOMUCCMOHHOIO BO3HArpaXkAeHWs 3a MoMb30BaHVe fA4enkon 3a yKa3aHHbIN
[enoHeHTOM Mepwog corflacHo TapudaM. B cnyyae BOCCTaHOBNEHMA MONb30BaHNA [JenoHeHTOM
fyenkon 1 NpoaSIeHNs CPOKa ee NMoJSb30BaHNS paHee CnmncaHHaa baHkom cymMma HecHmxaemoro
ocTaTtka BO3BpaTy [enoHeHTy He MOANeXMuT.

5.1.5. OcylLecTBUTb NPOBEPKY [OBEPEHHOCTU, NpefcTaBneHHon B baHK [loBepeHHbIM
nvuoM [lenoHeHTa, M OTKa3aTb eMy B MCMOMb30BaHUM fAYenku, B Ciy4ae eciv NOTHOMOYMS,
NpeayCcMOTPeHHble OBEPEHHOCTbIO, 0OPMIIEHbI HE B COOTBETCTBUN C TpeboBaHWAMK [JoroBopa
NN AEeNCTBYIOLLErO 3aKOHOAATENbCTBA, a@ TakXke MNpWU Hanmdmm y baHka WHMopMaumm o
npekpaLLeHnn 0encTBus LOBEPEHHOCTA, MO0 NPK OOHaPYXEHNN NPU3HAKOB ee NOoAAENKM, B TOM
YyMcne NOAYMUCTOK, HEOrOBOPEHHbIX MCNPAaBNEHWN.

5.1.6. Ortka3aTb [lenoHeHTy B NpefoCTaBleHNN eMy B Mosib3oBaHne CendoBOU A4erKn B
Cnyyae, oTCyTCTBUA B [leno3uTapum cBoOOoAHbIX Aveek HeobxoanmMoro enoHeHTy pa3mepa.

5.1.7. BecTu BLuaeoHabnogeHe B nomelleHm Jenosntapus.

5.2. baHk 063aH:

5.2.1. TpepoctaButb LenoHeHTy Adenky 1 Knio4 B MCNPaBHOM COCTOSIHMU B MOPSAKE,
yCTaHOBNEeHHOM [JOroBOpPOM.

5.2.2. O6ecneuntb [lenoHeHTy U (1nu) JoBepeHHOMY nuLy npu npenbasrneHun Y,
CBe[leHMs O KOTOPOM mmeloTcs B baHke, JoCTyn K fl4erike B COOTBETCTBUM C YCTaHOBIEHHbLIM
BaHkoM pacnopsgkom paboTbl [lenosntapus.

5.2.3.  WHdbopmMupoBaTh enoHeHTa 06 n3meHeHumn [oroBopa B nopsake, yCTaHOBNEHHOM
Llorosopom.

5.2.4. YCTpaHaTb 3a CBOW CHET NOBpexXAeHne A4enkn 1 3aMKa, BO3HMKLIEe He MO BUHe
[enoHeHTa (HEBMHOBHOCTb [leMoHeHTa B MOBPEXAEHUM AYerkn 1 3aMKa YCTaHaBMMBAETCS Ha
OCHOBaHUM CNy>eOHOro paccnefoBaHns, NPOBEAEHHOro baHkoM). Mpu HeMCNPaBHOCTL AYerki 1
(Mnn) 3amKa, BO3HVIKLLIEN He Mo BUHe [enoHeHTa, baHk Oe3 B3MaHWs LONONHUTENBHOM MaTbl Ha
OCTaBLUMICA OMNaYeHHbIM CPOK MONb30BaHWA A4enkon npesoctaBnaeT [JenoHeHTy B MOb30BaHMe
WHYIO UCNpaBHYIO fluenky Toro xe pasmepa, nnmbo Oonbluero pasmepa (Mpu OTCYTCTBUM S4einku
TOro e pa3Mepa). B noAtBepxaeHne NpefocTaBneHs B Nonb3oBaHme JenoHeHTy MHOM 4enku
CTOPOHbI 0hopMASIOT (MOANNCLIBAIOT) CBUAETENLCTBO O 3aMeHe CendoBOM A4ekn,

5.2.5. Hepa3srnawatb TpeTbMM MLLAM CBefieHNs O [lenoHeHTe 1 HacTosleM [loroBope, 3a
NCKIIOYEeHMEM Cly4aeB, NpefyCMOTPEeHHbIX AeNCTBYIOLMM 3aKOHOAATEIbCTBOM 1 [IOrOBOPOM.

5.2.6. B cyyae m3bATUA NpedMeTOB BNOXeHWs [lenoHeHTa M3 fA4erkm B CBA3W C ee
3aMeHOW Mo MHMLMaT1Be baHka (Npr BO3HMKHOBEHMM (hOPC-MakopHbIX 00CTOATENbCTB), baHk Oe3
B3MMaHWMs OOMONHUTENbHOWM MNaTbhl Ha OCTaBLUMWCSH OMMAYeHHbIN CPOK MOJb30BaHUA A4enkon
npepocTaBnseT [1enoHeHTy B MOMb30BaHWE MHYIO WCMPaBHYIO Sl4erky TOro xe pasmepa, nmbo
bonblero pasmepa (Mpy OTCYTCTBMM SluenkM Toro e pas3mepa). B noatBepxneHue
npefocTaBneHns B Nonb3oBaHve [JenoHeHTy nHou Advenkn baHk odopmnsaeT CBMAETENbCTBO O
3ameHe CendoBOW A4YEMKN.

6. OOMNYCK K AYENKE

6.1.K Auerke gonyckaetcs JenoHeHT 1 (1nn) [loBepeHHoe Lo Npn Hanuiun Knioda 1
OYIN, cBepneHusa o KoTopoM KMMeloTcs B baHke, cornacHo rpaduka pabotbl [eno3uTapus,
yCTaHOBNEeHHOro baHkoM.

6.2. Jonyck K f4ernke BHe yCTaHOBNEHHOro baHkoM pacnopsiaka paboTsl [eno3utapms He
npousBoanTcs. [lenoHeHT ([JoBepeHHoe NuLI0) Takxke He aonyckaetcs B [enosutapum, B cryyvae
ecnn [lenoHeHT wvMeeT nepef baHKOM He mMoOraweHHyo 3a[0J/IKEHHOCTb, BO3HMKLUYIO U3
HacToswero JloroBopa, MMbo 13 MHbIX B3aMOOTHOLEHWI baHka 1 [lenoHeHTa.

6.3.Jonyck k HAyenike [enoHeHTa w (Mnu) [loBepeHHOro Nnvua He MpPOV3BOANUTCSH B
cenyloWmx cayyasx:

- HaxoxaeHus B [leno3ntapuny Spyroro KnneHTa nnm cotTpyaHmka baHka,



- npoBefeHus baHKOM TexHonornyecknx paboT, HeMoCPeACTBEHHO BAMSIOLLMX Ha paboTy
Lenosuntapus.

7. OTBETCTBEHHOCTb CTOPOH

7.1.B cny4yae ytpathl Kntoya nbo ero Bo3spata nocse oTkpbiThs A4enkin kommccmen baqka,
a Takxe npu nospexaeHnm Averkm (Knioda), enoHeHT 0bs3aH KOMNEHCMPOBaTb pacxodbl baHka,
CBSA3aHHble C 3aMEeHOW 3aMKa fA4Yenkur, B pasmepe, nNpeayCcMOTpeHHoOM Tapudamm baHka, v
BO3MeCTUTb baHKy NpUYnMHeHHble YObITKM B BAE CTOMMOCTM PaboT No AeMOHTaXy 3aMKa A4enkin
1 yCTaHOBKE HOBOIO 3aMKa, a TakXe - MO BOCCTAHOBEHUIO A4enku.

7.2. [1enoHeHT HeceT NOJIHYI0 MMYLLIECTBEHHYIO OTBETCTBEHHOCTb 3a YObITKM, NMPUYNHEHHbIE
BaHky vnu TpetbnM NnuLaMm, a Takxke UX UMYLLEeCTBY B pesyfibTate NnomelleHns [1enoHeHTOM B
A4enky NpeaMeTOB BIOXEHWNS HE COOTBETCTBYIOLLMX M. 1.2 HacTosLero MpunoxeHns.

7.3.BbaHK He HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb MPeaMeTOB BIIOXKEHMS, NMOMELLEHHbIX
[lenoHeHTOM B fYenky, C OrpaHWUYeHHbIM CPOKOM XPaHEHUS UMK TPebyloLIMX CneumanbHbIX
YCNOBWI XpaHeHus (TeMnepaTypa, BNaXKHOCTb U Npo4ue).

7.4.baHK He HeceT OTBETCTBEHHOCTW 3a MOMHOTY, OOCTOBEPHOCTb M AEUNCTBUTENbHOCTb
HOTapManbHO OMOPMIEHHOW O0BEPEHHOCTM, NpeabsaBneHHon baHky [loBepeHHbIM NMLOM, a
Tak>ke 3a NOoCNeacTsMa coBeplleHus JoBepeHHbIM NNLOM AeNCTBMA Ha OCHOBAHUK YKa3aHHOIo
OOKYMEHTa.

7.5.baHK He HeceT OTBETCTBEHHOCTM 3a COXPAaHHOCTb NPEAMETOB BIOXEHUS, B OTHOLLEHWN
KOTOPbIX Oblna Npon3BeAeHa BbleMka /00bICK YyNONTHOMOYEHHbIMW FOCYyAapPCTBEHHBIMM OpraHamMu B
COOTBETCTBMM C 3aKOHOOATENLCTBOM [TMP.

8. [lepexofHble NONOXeHUs

8.1.CTOpOoHbl MPU3HAIOT 3aNoroBylo  CTOMMOCTL  Krtoya, BHeceHHylo KrneHToM B
COOTBETCTBWM C paHee AeNCTBYIOLWMMI YCNoBMSAMK [JOroBopa, B Ka4ecTBe HeCHMXXaeMoro ocrtatka.



MpunoxeHne N2 7
K JJoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHWM
dusmyeckmx nuu B 3A0 «ArponpomMbaHKk»

MpaBuna Nonb3oBaHNS KapTamm
MexayHapoaHbIx NnaTexHbix cnctem MasterCard Worldwide, Visa Inc., Mup

1. TEPMWHOIIOIMA

1.1. BnokupoBka MexayHapoaHOW KapTel — yCTaHOBKa baHKOM 3ampeTa Ha NpoBedeHKe Mo
CyeTy aBTOPU3YyEMbIX PAaCXOAHbIX ONepaLmii C UCNOIb30BaHWEM MexXayHapoaHOM KapTbl.

1.2.Bnageney, MexayHapogHo KapTel (Bnapeneu MK) - Bnageneu cyeta, Ha wms
KoToporo baHkoM BbinyLeHa MexayHaponHas kapTa.

1.3. JononHutenbHaa MexayHapofHas kapTa (JononHutensHas MK) — MexayHapoaHas
KapTa, BblNyLleHHas baHkOM No NCbMeHHOMY 3asBneHVIo Bnagenbla cHeTa Ha MMS yKa3aHHOro
nMm lMpepcraBuTens.

1.4. Nepxarenb MK — Bnageneuy, MK nnu lNpencrasurens.

1.5. UMNpUHTEp - MexaHu4eckoe yCTPOMCTBO, NpefHa3Ha4YeHHoe ANs nepeHoca OTTUCKa
penbedHbiX  (3MOOCCMPOBAHHbLIX)  PEKBU3NTOB  MeXayHapoOHOM KapTbl Ha  [JOKYMEHT,
COCTaBNEHHbIN Ha ByMaxxHOM HocuTene - Cnunne. MprMeHeHre VIMNprHTEpPa AOMNYCKAeTCs TObKO
ans obcnyxmnsanms MexayHapogaHbix kapT MasterCard (kpome Cirrus/Maestro, VIHTepHeT-kapT).

1.6. NHTepHeT-kapTa — MexayHapoaHas kapTa MasterCard Virtual nnu MasterCard Virtual
Online.

1.7. Cmn/kBuTaHuua TepmuHana (Cnmn/KBuTaHUMA) — LOKYMEHT, COCTaBMeHHbI Ha
cneunanbHoOM  OnaHke/COCTaBneHHbIM  TepMMHANoOM, KOTOpbIM ABMSETCS OCHOBaHVEM AOf1f
OCYLLLeCTBNIEHNS pac4eToOB MO Onepauum C UCNonb3oBaHeM MexayHapodHOW KapTbl UK ee
PEKBU3NTOB 1 /NN CITY>KaLLUMW NOATBEPXAEHNEM ee COBEPLUEHMS, COCTAaBMIEHHbIV C MPUMEHEHNEM
MeXayHapoAHOM KapTbl MW ee PeKBU3UTOB Ha OyMaxkHOM HocuTene W/WUnn B 3NEKTPOHHOW
opme.

1.8.CBODOAHBLIN OCTAaTOK [IeHEXHbIX CPEeACTB - CyMMa [eHeXHbIX cpeactB Ha CyeTe 3a
Bbl4ETOM CyMMbl aBTOPWM30BaHHbIX Bnagenbuem MK pacxogHbix onepaumm.

1.9. MexpayHapofHas KapTa — OaHKOBCKasi KapTa MeXAyHapOoAHbIX MAaTeXHbIX CUCTEM
MasterCard Worldwide, Visa Inc. unu Mup, nossonstoutas odopmnsats B MOK, ocyuiecTBASIOLLNX
[JaHHble onepauym, pacyeTHble 1 MHble JOKYMEHTbI B Mpefenax paspelleHHblX baHKoM CyMM.

Mo TekcTy [JoroBopa nof tepMrnHoM MexayHapoaHas KapTa NOHMMAETCs TakxXe VIHTepHeT-
KapTa, 3a UCKITtoYeHMEeM C/ly4aeB, KOraa NpsMo yKa3aHo MHoe.

1.10. MexpayHapogHble nnaTtexHble cuctembl (MIMC) - VISA Inc., MasterCard Worldwide,
Mwup.

1.11.Kogosoe cfioBo no MK - cekpeTHbI Mapofib, Ha3HadaeMbl Bnagensuem cyeta
CaMOCTOSITESIbHO, He nognexaliMm pasrnaweHuio TpeTbMM NvuaM, NpefHasHaYeHHbI ans
noeHTndukaumy Jepxatena MK B cnyyasx, npegycMoTpeHHbix JorosopoM. Kogosoe CnoBo Mo
MK moxeT u3meHsTbcs [lepxatenem MK Heobxognmoe KOMMYeCTBO pa3 Ha OCHOBAHMM
NCbMeHHOTOo 3aaBneHns depxartena MK.

1.12. PacxofHbii iMUT no MexzyHapoLHow kapTe (PacxofHbIf IMMUT) — COBOKYMHOCTb
OOCTYMHbIX ANA yKa3aHws Bnagenbuem c4eTa OrpaHMYeHri MO PacnopsixkeHUIo AeHeXHbIMU
CPeAcTBaMM C MUCNONb3oBaHVEM MeXayHapoAHOM KapTbl. YCTaHOBKA M OTMeHa PacxogHoro
NUMKWTa NPOM3BOANTCA Ha OCHOBAHWMM NMCbMEHHOIO 3asBneHns Bnagenbua cyeta.

JIUMUT  pacxofdoBaHWs AeHEXHbIX CpeacTB no MexayHapogHoM KapTe MOXeT ObITb
YCTaHOBJIEH MO CNeAYIOWM NapaMeTpam:

- MakcMManbHas  OOCTynHas 418  COBepLleHus  onepaumMm C  MUCMNOSb30BaHWEM
MexayHapoaHoM KapTbl CyMMa 3a onpefeneHHbI neprof (AeHb, Heflens, KaneHaapHblin Mecad,);

- N0 BMAAM [OCTYMHbIX ONS COBepLleHns onepaunin (nonyyeHre HanmyHbIX OeHEeXHbIX
CpencTB C UCNosb3oBaHMeM MexXayHapo4HOW KapTbl, OnnaTta TOBapoB/yCiyr C UCNOIb30BaHUEM
MexayHapoaHoM KapThbl).

1.13.0cHoBHas MexpyHapopHas kapta (OcHoBHas MK) — MexayHaponHas KapTa,
BbIMyLLIEHHas Mo 3aaBneHnto Bnagensua cyeTa Ha MMs Bnagenbua cyeTa.



1.14.2kBavpep - lopnandeckoe nN1Lo, OCyLeCTBASOLIEe OeSTeNbHOCTb MO MPOBEAEHMIO
pacdetoB ¢ TCIl no onepauuaMm, CoBepllaeMbIiM C UCMONb3oBaHMeM MexXAyHapOoOHbIX KapT, w
OCyLLeCTBIeHME OnepaL/mii No BblAaqe HanuyHbIX AeHeXHbIx cpeacts [depxatenam MK.

2. OBLLNME NOJIOXEHUA

2.1. baHk BbloaeT MexXayHapoOHYlO KapTy Ha OCHOBAHMU 3asaBNeHWs Ha  BbINycK
MexayHapoaHon kapTbl (Mo dhopme, ycTaHoBReHHoW baHkoM), nomaHHoro KnveHtoMm nnbo B
Otnenenun baHka nubo nocpenctsoM Komnnekca AMCTaHUMOHHOrO obcnyxmnBaHns KnmeHTos,
ecnn 370 npemycMoTpeHo DYHKUMOHANbHbIMY - BO3MOXHOCTAMKM  Komnnekca. 3a  BbIMycK
MexayHapofaHou kapTel KnneHT ynnadreaeT baHKy KOMUCCMOHHOE BO3HarpaXKaeHue B pasmepe,
npenycMoTpeHHoM Tapudamm baHka.

2.2.Bblgada  MexayHapodHow KapTel ocywlectsndetcds B OtaeneHnn baHka npw
npenbasneHn AYJ1 Knnentom/lpencrasurtenem. B cnydae otkasa KnveHta unm lNpedcrasurens
OT nonyvyeHus MexayHapoOHOU KapTbl KOMWUCCUOHHOE BO3HarpaXXaeHve, ynnadeHHoe baHky 3a
BbINyck MeXayHapoaHOW KapTbl, He BO3BpaLLaeTcs. B noarsepxxaeHve Bblaa4un MexayHapoaHOW
KapTbl CTOpOHbI noanMcbiBaloT CBNAETENbCTBO O NOAyYeHUM DaHKOBCKOWM NNAacTUKOBOW KapThbl B
3A0 «ArponpombaHk».

2.3. JononHutensHas MK BbinyckaeTcd Ha MMS  yKasaHHoro Brapgenbuem cyeta
MpeactasuTensa (Npu ycnoBumn Hanuumnsa BbinylleHHo OcHoBHon MK Bnagenbly Cyeta). Tun w
BaJitoTa JononHutensHon MK He MOXeT oTnm4aTbCcsd OT TUna v BantoTbl OcHoBHOW MK.

Monyunte JononHutenbHyto MK B baHke MoxeT [lpencraButesnib, Ha UMfA KOTOPOroO
BbiNywleHa JononHuTensHas MK. Mpu 3Tom, Bnagenel, cyeTa 06513aH pasbsicHUTL [MpeactaBumTenio
NopsAoK Nonb3oBaHMS MeXayHapoOHOM KapTom, ero npasa 1 0bs3aHHOCTM no [lorosopy.

B noateepxaeHue Bbigaydn  MexayHapogHon KapTbl  [lpeactaBuTteNlb  NOAMNMUCHIBAET
CBUAETENBCTBO O NONyYeHUM BaHKOBCKOM NNacTMKOBOW KapTbl B 3AO «ArponpomMoOaHK».

BaHK BnpaBe 0Tka3aTb B Bblaaye (Bbinycke) MexayHapogHom kapTel (OcHoBHon MK 1 (1nn)
HononHutensHol (-bix) MK) B crlydae npekpallieHns i npuocTaHOBNEHWS COTPYAHMYECTBA C
KpeouTHOW opraHu3aumen — ydactHnkom MIC n (unn) ¢ MMC, npegoctaBnsiowmmmn baHky
BO3MOXHOCTb Bbla4u 1 0bCy>XMBaHUA MexXayHapoaHbIX KapT, a Takxke Mpu BO3HMKHOBEHWN
NHbIX OCHOBaHUM (0OCTOATENBCTB), B TOM YMCIIe CBA3AHHbIX C MpoBefeHneM baHKoM TeXHUYeCKMX
N /N OPraHn3aLMOHHbBIX MEPOMPUATUN.

2.4. B cnydae nogadm KnveHTom 3asBrieHWs Ha Bbinyck MexayHapoOHon KapTbl (Kak
OcHoBHon MK, Tak 1 LononHutensHon MK) nocpenctsomM CucteMbl «APB Online», ecnv ato
npenycMoTpeHo DyHKLUMOHANbHBIMKU BO3MOXHOCTAMK Komnnekca, KnneHT obs3aH obecnedunTsb
LOCTAaTOYHOE KONMMYECTBO OeHEXHbIX CPeCTB Ha CBOMX TeKyLLMX cHeTax, OTKPbITbIX B baHke, Ang
omnatbl ycnyr baHka 3a BbiNyck M obCnyxmBaHve MeXAyHapoOHOW KapTbl, a Takxke AN
popMrpoBaHmng HecHM>XaeMOoro octaTtka B pasmepe, npefycMoTpeHHoM TapudamMim baHka.

B ciyqae HemoCTaTOMHOCTV LOEHeXHbIX CPefacTB AN onnaTthl yayr baHka, a Takxe Ang
popmupoBaHma HecHkaemoro octaTka baHk Bnpase oTkasaTb KnueHTy B npreme 3adBneHns Ha
BbINycK MeXayHapOoaHOW KapTbl.

2.5.1To BCemM onepaumsimM, COBEPLUEHHbIM C WCNofib3oBaHMeM [ononHutenbHon MK,
OTBETCTBEHHOCTb  HeceT Bragenew cdeTa. [lpenctaButens He aBnfetca  Bnagenbuem
HononHutensHon MK 1 nMeeT NpaBo pacnopsxXaTbCa HaXoAAWmMMMca Ha Cyete Bnagensla cyeta
LEeHeXHbIMY CpefcTBaMU TONBKO C MCMONb3oBaHWeM JononHutensHon MK nnn ee€ pekBr3nTOB B
npegenax PacxofHoro NMMKUTa, a Takxke obpallatbcs B baHk:

- C TWUCbMEHHbIM 3asBNeHMeM O OnokMpoBke/pa3bnokMpoBke BblAAHHOW — eMy
HononHutensHon MK 1 3asBneHuem o0 ycTaHoBke/u3meHeHun Koposoro cnosa no MK B
COOTBETCTBMM C [JOroBOpOM;

- 33 nosly4eHvem/Bo3spaTtom JononHutensHom MK B baHke, BbINyLWEHHOW Ha ero nms.

[ns cosepuieHus MpeactaButenem (Mnn opyrum GU3NHECKMM NLOM) UHbIX OnepaLmii no
Cyety Bragenel, cyeTa foJIKeH 0POPMUTL Ha HEro LOBEPEeHHOCTb B baHKe UM B COOTBETCTBUM C
OeVCTBYIOLLMM 3akoHoAaTeNnsCcTBoM MMP.

2.6. MexnayHapofHas KapTa He fABNSeTCs COOCTBEHHOCTbIO KnmeHTa 1 BbigaeTcst KnueHTy BO
BpPeMeHHOe nosfib3oBaHve. [pu 3akpbiTun  CyeTa Bnagenew cyeta o00si3aH  BO3BPaTUThL
MexayHapoLHble KapTbl, BbiMyLLEeHHble K AaHHOMY CyeTy, B baHk:



- ecnin CHeT 3aKpbIBAETCA MO MHULMaTMBE BnagesnbLa cyeta - 04HOBPEMEHHO C MOAMUCaHEM
CBuaeTenbCTBa O BO3BpaTe MeXAyHapoAHOW OaHKOBCKOWM MMACTUKOBOW KapTbl M 3aKpbITUM
KapTo4Horo c4eTa B 3A0 «ArponpombaHk»;

- ecnn CHeT 3aKpbIBaETCA NO MHMLMaTMBE baHka — B Te4eHMe fecATW KaneHOapHbIX AHEeW Co
OHA 3aKpbITng CyeTa.

2.7.[ns npoBeneHvs onepauunin ¢ NoMolLblo MexayHapodHoW KapTbl (KpoMe VHTepHeT-
kapT) depxatens MK nonyyaeT MH-koa, KOTOPbIA BbIAAETCS B CMeLManbHOM 3aned4aTaHHOM
M/H-koHBEpTe OAHOBPEMEHHO C NosydeHeM MexayHapoaHoM KapTbl (Kpome MHTepHeT-kapT).

2.8.00cnyxumBaHue [epxatenen MK yepes uHble KpeUTHble yHpexaeHus, SBNaoLLIMecs
ydactHukamu  MIC, npowvsBoauTcs B COOTBETCTBUMKW C  Tapudamu baHka wn Tapudamu,
YCTaHOB/EHHbIMM STUMU YHaCTHUKAMMU.

2.9. Cuenbio 3aLlUmMTbl feHeXHbIX CPefCTB M y4eTa OCTaTka LeHeXHbIX CPefCcTB, HaXoOALLMXCS
Ha CyeTe, Bnageneu, cyeta obs3aH cobnogatb cnegyioLe npasuna:

- 0becneynTb XpaHeHe MoflyYeHHbIX NMPU COBEPLUEHWUN onepaumii ¢ noMoLlbio OCHOBHOM
nnn JononHutenbHbix MK fokyMeHTOB (cnnn, KBUTaHUMS U T.M.) Ha ByMaxKHOM HocuTene;

- KOHTPOJIMPOBAaThL COCTOAHKME CHeTa No exeMecsa4HbIM Bbinnckam no CHety, popMmrpyemMbim
BaHkoMm mnu nocpeactsom Komnnekca ANCTaHLMOHHOMO 00CNyXKmBaHMsa KNmMeHToB.

2.10.Mpu nogave KnneHToM 3aaBneHMs Ha BbiNyck MeXayHapoAHOM KapTbl Ha Tekyllem
cyete KnueHTta hopmMmpyeTcs HecH1>XaeMbl OCTaTOK B pa3Mepe cornacHo Tapudam baHka.

HecHn>XaeMbl OCTaTOK OTMEHSIeTCH NpPW YCNOBUM OTCYTCTBMSA 33[40JIKEHHOCTM Bnagenbua
cyeTa nepef baHKOM, NO MCTEYEHNM COPOKa KaneHAAPHbIX AHEN CO OHS:

- caaym B baHk MexayHapoaHOW KapTbl, NPV BblAaye KOTOPoW Obl ChopMUPOBaH AaHHbIN
HecHu»aeMbI OCTaToK;

- UCTeYeHUs Cpoka mAencTeus MexayHapogHoM KapTbl, NPV Bbldave KOTOpOW Obin
C(hOPMMPOBaH AaHHbIV HeCHMXaeMbIV OCTaTOK;

- nofayn Bnagenbuem cyeTa 3asBneHms 00 aHHYNMpoBaHUK MexayHapoLHOW KapTbl, Npu
Bbla4ve KOTOpOK Obln CPOPMUPOBAH AaHHbIV HECHMXKAEMBbI OCTATOK;

- nofja4u Bnagenbuem cHeta 3adBeHna o 3akpbiTim CHeta.

B cnyyae ymeHblIeHUSA pa3Mepa HecHMXaemMoro ocratka, npenycMoTpeHHoro Tapudamu,
BaHK nepeyncnseT BbICBOOOAMBLUMECS AeHEXHble CPeACTBa Ha TekyLUMI cHeT BnagenbLa cyeta u
bopmMUMpyeT HOBbIM HecHMXaeMbI OCTaTOK, NpeayCcMOTpeHHbIM Tapudamm.

B cnyyae yBenuyeHmns pasmepa HecHMaemMoro ocraTka, npenycMoTpeHHoro Tapuvdamu,
baHk Ana yBennyeHns HeCHr>KaeMOro octaTtka Ha Tekyllem cHeTe 0O YCTaHOBNeHHOro Tapmndamu
pa3mMepa bNokMpyeT HEOOXOANMYIO CyMMY AeHEXHbIX CPeACTB € TekyLero cyeTa Bnagensua cyeTa.

2.11.B cnyyae HapyleHuns KnueHtom [loroBopa v (nnwn) Hapyuwenus [epxatenem MK
nopsaka mnonb3oBaHns MexayHapodHOW KapTon 1 (MnmM) BO3HWKHOBEHWS y baHKa/y4acTHWMKa
MIC/MIC NoLo3peHNs Ha HeCaHKLMOHMPOBAHHOE MCMONb30BaHe MexXayHapoLHOW KapTbl v
(Mnn) ocywecTBneHVs onepaum, UMEIOLLMX COMHUTENbHbI (MOLLEHHNYECKNN) XapakTep Uiu
BO3MOXHYIO CBSi3b C neranu3aupen (OTMbIBaHWEM) LOXOAO0B, MOSyHEHHbIX NMPECTYMHbLIM NyTeM, 1
(PVHaHCMPOBaHWe Teppopw3Ma, baHK BMpaBe MPMOCTaHOBUTbL BO3MOXHOCTb WCMOJSIb30BaHUA
MexayHapogHou KapTbl (3abnokupoBaTb MexXayHapoaHylo KapTy) WM aHHYNMpOBaThb ee,
npeanpuHMMaTb Mepbl MO U3BATUIO MeXayHapoAHOW KapTbl, OTKa3aTb B BbiMycke HOBOW
MexXayHaponHou KapTbl. KOMWCCMOHHOE BO3HarpaxpgeHve, ynnadeHHoe KnueHtom baHky 3a
BbINYCK 3a0M10KMPOBAHHOM /aHHYNMPOBaHHOM MexayHapoaHOW KapTbl U NPOASEHME akTUBHOMO
Cpoka fmencteua MexayHapoaHom KapTbl, KnneHTy He BO3BpaLLaeTcs.

3. MOPAAOK NOJIb3OBAHNA CHETOM

3.1.baHk oTKpbIBaeT CHeT Ha OCHOBaHUW 3aaBneHna Knuenta, opopmieHHoro KnmeHTom B
OtneneHuu baHka mnn nocpeactBomM Komnnekca AMCTaHUMOHHOIO obcnyxmBaHms KnmeHTos,
ecnm 310 npenycMoTpeHo MyHKUMOHaNbHbIMM BO3MOXHOCTAMM Komnnekca 1 y baHka nmeetcs
Takas TexHM4eckas BO3MOXHOCTb.

3.2. C4eT MOXeT ObITb 3aKPbIT:

- Ha OCHOBaHWW 3anBneHns Bnagenbua cyeta;

- BaHKOM B OOHOCTOPOHHEM Mnopsgke B CBA3M C aHHYNMPOBaHWEM, caadven B baHk mnu
ncTe4eHMeM Cpoka AencTBus Bcex MexayHapo4HbIX KapT, BbINyLeHHbIX K CHeTy;

- MO MHbIM OCHOBAHMAM, NPedyCMOTPeHHbIM [JoroBOpoM minm 3akoHoaatensctsom MNMIP.



3.3. C4eT B MHOCTPaHHOW BaOTE MOXKET NOMONTHATECA NMYTEM 3a4UCTIEHNSA LEHEXHbIX CPEACTB
c Tekyuwlero cyeTa Bnagenbua cyeTa, OTKpbITOro B baHke, B COOTBETCTBMM C TpebOBaHUAMM,
npenycMoTpeHHbIMY OENCTBYIOLLMM 3aKOoHOAaTelbcTBOM [MTMP 1 [loroBopom.

BaHK BMpaBe orpaHM4MTb nonosnHeHWe CyeTa (OTKaszaTb B 3a4MCNEHUM Oe3HaNMYHbIX
LEHEXHbIX CPefCTB) B Clydae MpekpalleHus COTPYAHWYeCTBa C KPeAUTHOW opraHu3aumen —
yyactHukoM MMC u (unn) ¢ MMC, npenoctaBnsoWMMK baHKy BO3MOXHOCTb Bbldayn
obcnyxxmnBaHns  MexayHapodHbiX KapT, a Takke Mpy BO3HWUKHOBEHUMM WHbIX OCHOBAHWM
(obcTOosTENbCTB), B TOM 4YUC/E CBfA3aHHbIX C MpoBefdeHMeM BaHKOM TeXHWYecKnx un/unm
OPraH13aLMOHHbIX MEPOMPUATUN.

B cny4ae orpaHuyeHns nonofiHeHus C4eta B COOTBETCTBUM C HACTOALLMM NMYHKTOM [1paBun
BaHK MOXeT NPUHATL peLleHre 0 BO3BpaTe BnagensLy cHeta KOMUCCUOHHOMO BO3HarpaXxaeHus 3a
NPOANEeHVE aKTUBHOIO CpOKa AencTBUS MexXayHapoAHOW KapTbl, ynnadyeHHOro BnagenbLem cHeTa
B COOTBETCTBUU C YCNIOBUAMUM HacToAawmx lpasun v Tapudamu, nNponopLUoHanbHO nepuony
BPEMEHU, B TeyeHUe KOTOPOro y BnafenbLa cyeTa M WMHbIX MWL, OTCYTCTBYET BO3MOXHOCTb
OCyLLeCTBNATL NononHeHne Cyeta.

3.4. be3Hanun4yHble nepedncieHns co Cyeta NPOU3BOLAATCA HA OCHOBAHUY COOTBETCTBYIOLLMX
pacnopskeHnn Bnagensua cyeta. Mo pacnopsxkeHntio Bnagenbla cyeta AeHeXHble CpeacTsa co
CyeTa MOryT ObITb MepedncreHbl TONbKO Ha ero Tekylimn cyeT B BanioTe CyeTa. MepedncneHne
OEHeXHbIX CPeACTB COrMacHO pacrnopsxeHwio Bnagensua cyeta MpPoOM3BOAWTCA He nosgHee
cnepyloulero pabodero AHS CO OHA MOMyYeHWS pacnopsikeHus. B ciydae HegoCTaTOYHOCTM
OEeHeXHbIX cpencTs Ha CHete Ona NCMONHEHUS pacnopsaXXeHnsa Bnagensua cyeta, baHk ncnonHser
JAHHOEe pacrnopsiXeHne B MakKCMMaSlbHO BO3MOXHOM pa3smMepe. [py nepedncieHn AeHexHbIX
cpenctB co CyeTa Ha Tekywmm cHeT Bnagenbua cyeTta baHk yaep>XmnBaeT C nepednciseMomn CyMMbl
KOMUCCMOHHOE BO3HarpaxaeHue B COOTBeTCTBUM C Tapnudamm baHka. Mo ykasaHwvio Bnagensua
cyeta baHK MOXeT yBenuynTb nepedncnsemMyto co Cyeta Ha TekywMW CHET CYMMY Ha pasmMep
COOTBETCTBYIOLLErO KOMUCCMOHHOIO BO3HarpaxaeHus baHka.

BaHK BnpaBe OCyLeCTBNATbL Oe3HannyHble nepedncieHns (cnucaHne B 6e3aKLEenTHOM
nopanke) CBobogHOro octaTka AeHexHbix cpedacts co CyeTa Ha Tekywmn cyeT KnneHTta Ges
pacnops>keHus Bnagenblia cdeta) B Clydae MpekpalleHnss CoTpyaHUYecTBa C KpeamTHOM
opraHmsaumen — yd4actHnkoM MMC un (unn) ¢ MMC, npegoctaBnsiowMmMmn baHky BO3MOXHOCTb
BblAauM 1 00CNyXMBaHWs MexayHapoaHbIX KapT, a Tak Xe Npu BO3HMKHOBEHWNM MHbIX OCHOBAHWI
(0bCTOSTENBCTB), B TOM 4YMCie CBA3AHHBIX C MPOBEAEHVMEM BaHKOM TEeXHWYEeCKUX  1/unu
OPraHM3aLMOHHbIX MEPOMPUATUN.

3.5.Ha ocHoBaHuM nonyyeHHon oT MIMC MHDOPMaLMM O COBEPLUEHHbIX OMnepaumsax no
MexnayHapogHon kapTe n nonydeHns ot MIMC MHbIx TpeboBaHUN O NepedncneHnin AeHeXHbIX
cpencts, baHk npou3BoaMT De3akuenTHoe ChMcaHMe AeHeXHbIX cpedcTB co CyeTa B Cymme
onepaumm 1N MHbIX NOMYYEHHbIX TPEDOBAHWUM, a TakKXe CYMM KOMWUCCUOHHbBIX BO3HAarpaXaeHum,
B3MMaeMbIx baHkoM, ydactHUKamu MITC i MINC. B ciy4dae 3akpblTisg CHeTa yKasaHHble AeHeXHble
CpefCTBa CNUCbIBAIOTCA CO cHeToB KnneHTa, OTKpbITbIX B baHke.

3.6. baHk BNpaBse cnuncbiBaTh B 6e3akLenTHOM nopsake AeHeXHble cpeactBa co CHeTta B cHeT
ncnonHeHns obsazaTenscTs KnmeHTa nepen, baHkom cornacHo [JoroBopa U MHbIX 3aKIOYEHHbIX C
BaHkoM [OroBopos.

3.7.MpaBo pacnopsxeHns CHeToM MOXeT ObiTb [0OBepeHo Brnamenbuem cyeTa TpeTbemy
nuuy nytem oopmneHus B baHke nnm B COOTBETCTBUM C AENCTBYIOLWMM 3aKOHOAaTeNbcTBOM [MMP
COOTBETCTBYIOLLIEN [OBEPEHHOCTU. paBo pacnopseHns MeXayHapooHOW KapTou TpeTbeMmy
LY He nepenaeTcs.

3.8.[1na npenoTBpalleHns HeCaHKUMOHWMPOBAHHOIO WCNOMb30BaHMsa MexayHapoaHow
KapTbl U nony4eHns nHpopmMaLmmn o coctoaHnm CyeTa TpeTbiMn Nnuammn Jepxatens MK Bnpase
n3mMeHsTs Kogosoe oo no MK wn/unm npomssect ONokMpoBKy (aHHYNMpoBaHMe)
MexayHapogHou kapTel. CmeHa Koposoro cnoBa no MK RApou3BOAMUTCA Ha OCHOBAHWUN
COOTBETCTBYIOLLLETO MMCbMEHHOIO 3asBneHus, npu npeabasneHnn OYJ1 Jepxatena MK.

3.9.Bnagenel, cyeTta obs3aH CaMOCTOSTENbHO KOHTPONMPOBATb COCTOsiHME CyeTa nyTem
nony4eHnsa ot baHka [0 4eCATOro Yncia Mecsaua cnefylowero 3a ncrekwim Beinmcky no Cyety 3a
NCTeKLINIM MecsL, b0 nocpencTsoM Komnnekca AnNCTaHUMOHHOro o6cnyXmBaHns KnmeHToB.

3.10. baHk npegocTaBnseT Bnagenbuy cyeta MHPOPMALMIO O COBEPLUEHHbIX 33 UCTEKLLINN
Mecsil, onepaumax no Cyety B Buae Bbinuckn no CyeTy npw obpalleHun Bnagenbua cyeTa B
OtpeneHve baHka. Ha OCHOBaHWM COOTBETCTBYIOLLEIO MMCbMEHHOMO 3adBneHns Bnagensla cyeta



Boinnckn no C4eTy MOryT HanpaBifTbCs MO 3MEKTPOHHOWM MoyTe 4Yepe3 ceTb VIHTepHeT. [Mpw
oTnpaske Bbinncok no CHeTy No 31eKTPOHHOW No4Te Yepes ceTb IHTepHeT baHK He rapaHTUpyeT w1
He HecCeT OTBETCTBEHHOCTM 3a COXPaHeHKe KOHPUOEHLNANbHOCTM NnepecbinaemMon MHdopMaumn.
Bbinncka no CHety cymtaeTtca nepefaHHow Brnafdenbly cdeTta B ciefytoLme CPOKM 1 B ClefyIoLLmX
crydanx:

- B MOMEHT HanpasfieHns Bbinuckmn no CHeTy NocpefCcTBOM 3/1IEKTPOHHOIO NCbMa Ha afpec
3N1eKTPOHHOM NoYTbl Bnagenbua cyeta Yepes ceTb VIHTEpHeT;

- B MOMEHT nepefayy Bnagenbuy cdeta Boinnckn no Cyety B OtaeneHny baHka.

B cnydyae, ecnn Bnagenew cdeta He ykasan agpec 3MeKTPOHHOM MOYTbl ANs Nnepechiky
Beinncku no Cyety m He nony4un Beinucky no Cyety B OtgeneHunn baHka 0O OeCATOro 4ncna
MecqLa, cefyoLero 3a Ucrekwm, Beinncka no CHety cHmTaeTcs nepefaHHon BnagenbLy cyeta
[eCcaToro 4Yncna Mecaua, cnefyoLero 3a NCTekLw M.

3.11.Mpn BO3HMKHOBEHMM pa3Hornacun no Beinucke no CyeTy Bnagenew cyeta Bnpase
NYCbMeHHO 0bpaTUTLCS B baHK He No3aHee AeCATY KaneH4apHbIX AHeN C AaTbl nepefady Beinmckm
no Cyety. HenonyyeHre baHKOM B Te4eHMe yKa3aHHOMO B HACTOALLEM MYyHKTe CpoKa MpeTeH3nu
BrapenbLa cyeta CBMAETENbCTBYET O corflacuu Bragenbua cyeta C OaHHbIMKM, YKa3aHHbIMW B
Boinncke no  C4yety, a copepxawmecd B Bbinmcke no CyeTy CBefeHUA  CHMTAIOTCH
noaTeBepXxaeHHbIMM  Bragenbuem cdeta. [peTeHsuy Bpagenbua cyeTta, MOCTynMBLUME MO
NCTeYeHUM Aecs TV KaneHOapHbIX AHen C AaTbl HanpaeneHus (Bblaayn) Boinncku no Cyety, baHkom
K PacCMOTPEHMIO He MPUHUMAIOTCA.

3.12.KnveHT ynnadvBaeT KOMWCCUW M AOMNOSNHUTENbHbIE pacxodbl (B TOM 4ucrie B
pe3ynbTaTe BO3HNKHOBEHWSI KYPCOBOW Pa3HWLLbI), yradyeHHble Uiy noganexalume ynnate baHkom
no TpeboBaHmio y4acTHMKa MIMC u (unn) MIMC, a Takke CyMMbl KOMUCCUM, MOANEXALLMX yrnaTe
KnueHTom cornacHo Tapudam, B CBS3M C NpoBefeHVeM pacciefoBaHus (NpeTeH3noHHoM paboTbl)
No onepaumsaM, yKa3aHHbIM B NPeETEeH3MM, HanpaBneHHon KnneHToM B COOTBETCTBUM C M. 3.11
HacToswero MpunoxeHuns, Ans vero npegoctasnset npaso 3A0 «ArponpombaHK» CnUCbIBaTb B
Be3akUenTHOM NopsaKe AeHEXHbIE CPeACTB B CHET UCMONHEHWS CBOMX 00s13aTenbCTB cO CHETOB.

3.13. Ina nonyyeHns Bbinucok no CYeTy 3a MHOW Nepuron BPEMEHW, a Takxke B clyyae
Henony4enms Beinnckn no CyeTy, HanpaBneHHoW baHKOM Mo ykasaHHOMY Bnapgenbuem c4yeta
3NEeKTPOHHOMY aapecy, KnueHTy Heobxoammo obpaTTbCsi C COOTBETCTBYIOWMM MUCbMEHHbIM
3aaBneHvem B OtaeneHme baHka.

3.14. Bnapeneu cqeTa 00si3aH CAMOCTOSTENBHO KOHTPOMPOBATb OCTAaTOK IEHEXHbIX CPEACTB
Ha CyeTe 1 0OecneYnTb CoBepLLEHWE onepaumii ¢ MeXXayHapoaHbIMU KapTaMu, BbIMyLLEHHbIMM K
ero CyeTy, TOSIbKO B Nnpefenax ocratka fIeHeXHbIX cpeacts Ha Cyere.

3.15. Oepxatens MK MoxeT B nioboe BpeMs Monyy4ntb MHbopMaLmMio o0 octatke U o
OBVXKEHNW OeHeXHbIX cpencts no Cyety, K KOTOPOMY BbinylweHa ero MexXayHapoaHas KapTa,
NO3BOHMB Mo TeneoHy Ha Homep: +(3472) 519-519 (kpyrnocyTouHo); +(495)723-77-21,
723-78-21, +(373533) 7-99-20, 16-61 (B COOTBETCTBUM C pPeXMMOM pPaboTbl baHka).
NHpopmMaLums, npefycMOTpeHHad HacToAaWMM NMYyHKTOM, npepoctasnsetca Hdepxatento MK no
TenedoHy ToNbko nocne naeHtngukaumm Hepxatens MK no Kogosomy cnosy rno MK.

3.16.baHK NpoLeHTbl Ha OCTaTKM [LeHeXHbIX CpenctB Ha CyeTe He HauyuUCIdeT U He
yrnadvBaer.

3.17. B ciyyae ecnm baHKy CTano 1n3BeCTHO 0 KOMMNPOMETALLMN PEKBM3UTOB MexayHapogHOW
kapTbl U (unn) MNH-koaa n (1nn) Kogosoro cnoea no MK, B Tom Yncne o6 ytepe MexayHaponHowm
KapTbl ee [lepxxaTenem, baHk BrpaBe NpuHMMaTb Mepbl Mo GNOKMPOBKe 1 (MNKN) aHHYIMPOBaHMIO
MexayHapooHou KkapTbl. B ciydae aHHynmpoBaHua baHkom MexXayHapogHou KapTbl B
COOTBETCTBMU C HACTOALLMM MNYyHKTOM KOMWCCMOHHOE BO3HarpaxXaeHwe, ynjadeHHoe paHee
KnneHtom baHKy 3a BbINyCK 1 NPOASIEHME aKTUBHOIO Cpoka AencTems MexayHapoAHOW KapThl,
KnueHTy He BO3BpaLLaeTcs.

4. MNOPAAOK NONb30BAHNA MEXAYHAPOLHOW KAPTOW

4.1. MexayHapogHas KapTa He MOXeT ObITb NepefiaHa TPETbEMY NULLY.

4.2. MexayHapoLHas KapTa He npefHasHayeHa ana OCYyLLLeCTBMIeHNS
npeanpuHUMaTEeNbCKOM OeATeNIbHOCTU.

4.3. [Ing coxpaHHOCTM AeHeXHbIX cpefdcTB Ha Cyete Jepxkatens MK obs3aH obecneyrBaTh
XpaHeHne MexayHapoaHoW KapTbl 1 ee pekBN3NTOB, a Takxxe MNMNH-koaa n Kogosoro cnosa no MK
B TallHe OT TpeTbux Nunu. B cnydvae, ecnn nocne nonyyeHuns Oepxatenem MK ot banka MVH-kog



n/vnn Kopgosoe cioso no MK u/unn MexaoyHapofaHas KapTta v/vnm ee pekBU3UTbl CTaHyT
LOCTYNHbI TPETbMM NKLLaM Mo NobbIM NPUYMHAM UK 0DCTOATENbCTBaM, baHK 0CcBOOOXAaeTCs OT
OTBETCTBEHHOCTW 3@ BO3HUKLLME B CBSA3W C 3TUM ybbITKI [lepxaTens MK.

4.4.Tpn caMocCToATeNlbHOM MofcyeTe octaTka Ha CyeTe BnagenblLy cyeTa HeoOXOOAMMO
MPVIHMMATb BO BHMUMaHMe yka3aHHble B Tapudax baHka CyMMbl KOMUCCHMOHHbIX BO3HArpakaeHnm
3a coBepLUeHve onepaunn ¢ Kapton. YkasaHHble KOMUCCUOHHbIE BO3HArpaxkaeHus B31MaloTCA
BaHkoM HernocpenctBeHHO co CyeTa, No3ToMy B Crivnax 1 KBUTaHUMAX He yKa3bIBaloOTCS.

4.5.Mpwn nonydeHun MexayHapodHon kaptbl Hepxatens MK 06s3aH npocTaBuTh
LWAPUKOBOW Py4KOWM CBOK MOANMCH B Nose ANs NOANUCU, PAaCNONOXEHHOM Ha ODpaTHOM CTOPOHe
MexayHapogHou kaptbl. MNognnce Ha MexXayHapoaHOM KapTe AOMKHA, HAaCKOIbKO BO3MOXHO,
coBnagatb ¢ moanucbto Knnenta B ero AVYJ1.

4.6. [Ina coxpaHeHus paboTtocnocobHocTM MexayHapoaHow kapTel [lepxxaTens MK gonxeH
npenoxpaHaTb MexayHapoaHY0 KapTy OT (PU3MNYECKMX, XUMUYECKMX, TEPMUYECKMX, MArHUTHBbIX,
3NEeKTPOMArHUTHbBIX,  NeKTPUYECKMX U WHbIX  BHELWHWX  BO3OEUCTBUM,  MeXaHUYecKkunx
NOBPEXAEHNN, U3TMOOB U TPEHUS.

4.7. Tpwn coBepLUeHUM oOnepaumm C UCNofib3oBaHWeM MexayHapooHOW KapTbl MOXeT
NPOM3BOAMTLCS  MPOBEPKa  3aKOHHOCTM e UCMOJMb30BaHUA  HEeCKONbKMMK  Cnocobamu:
aBTOPM3aLMs onepaLmm; NpoBepKa OTCyTCTBMSA HoMepa MexxayHapoaHom kapTtel B CTon-nucte (3a
NCKITIOYEHeM onepaumiA, COBeplUaeMbiX C WCMofb3oBaHMeM MexayHapodHbiX kapT Mwup);
npoBepka npasunbHOCTM BBoAa [1MH-koda; [onofHUTENbHas MpoBepKa WCMNOJIb30BaHUA
MexayHapoaHown kapTown nocpeactsom TexHonorum 3D SecureCode (3a ncknodeHem onepaLmm,
coBepLlaeMbIx C Ucnonb3oBaHeM MexayHapoaHbix kapT MasterCard Virtual n MexayHapoaHbix
KapT Mup). Mpu 00CyXXMBaHUM C UCMOMNb30BaHWEM VIMNpPUHTEPa 3aKOHHOCTb MCMONb30BaHMS
MexayHapoaHOWM KapTbl MPOM3BOANTCA NyTeM NpoBepkn nacnopta depxatens MK, B13yanbHOro
CpaBHeHMs MOANMMCK Ha MexayHapodHou KapTte, B nacrnopte [epxatens MK v Ha Cnwune,
npoBefeHVa aBToOpU3aL M onepaLmm no TeneoHy.

4.8.TTpu nonb3oBaHUM MeXAyHapOAHOW KapTou clieflyeT y4ecCTb, YTO PacrnofioxeHuve
LUMPPOBbLIX KMaBWLL Ha KlaBMaTypax pasfnyHbiXx TUMOB baHKOMAaTOB U TepMUHaNoB MOXeT
pa3nn4aTbCs.

4.9.Tocne coBepLUeHNs onepaLmm C NCNonb3oBaHneM MexayHapoaHow KapTbl TepmMuHan
pacnedatbiBaeT KButaHuwmio. Mpu nonydeHun KeutaHumm Ldepxatens MK obsizaH ybeanTbcs B
COOTBETCTBUM CYyMMbI, MPOCTABAEHHOW Ha 3TOM AOKYMeHTe, (hakTMYeCKom CyMMe onepaLmi.

Onepaunn no MexayHapoOoHOW KapTe OOSXHbl OCYLLECTBAATLCA TObKO B MPUCYTCTBUM
Hepxatens MK.

4.10.Bbinyck  MeXayHapogHOM KapTbl MPOM3BOAUTCA Ha OCHOBAHWUW  MUCbMEHHOIO
3aaBneHna Bnagensla c4eta B COOTBETCTBUM C Tapudamu.

4.11. MexgyHapoaHas kapTa Bblgaetcs [epxatento MK npu ero HenocpencTBEHHOM
obpalleHnm B baHk.

4.12. icnonb3oBaHme MexayHapogHOW KapTbl HEBO3MOXHO B CJIeyIOLLMX CIyYasX:

- BHeceHue Homepa MexnayHapoaHon kapTbl B CTon-nuct (nocne mcknoveHns n3 Cron-
NNCTa BO3MOXHO AallbHellLee 1CNofb3oBaHWe MexayHapoaHOW KapTbl);

- UCTeYeHVe CpoKa Aencteua MexayHapoaHOM KapThl,

- BnokmMpoBka MexayHapoaHOW KapTbl Npy Habope HenpasunbHoro MNNH-kona 3 (Tpu) pasa
nonpsn,

- bnokmposka MexxayHapoaHou kapTbl No TpebosaHuio epxatens MK, no ykasaHuio baHka
(B NpeaycMoTpeHHbIX [JoroBOpOM CryHasix), Mo pelleHuio y4actHuka MIc;

- OTCYTCTBME WNN HELOCTaTOK AeHeXHbIX cpedcTB Ha CyeTe Ang COBepLUEeHWs onepauumn
MexayHapoaHOM KapTOW.

5. OMNJIATATOBAPOB M YCIYT C UCMOJTb30OBAHMEM MEXAYHAPOOHOW KAPTbI

5.1.MNopagok onnatel Yepes TepMUHan.

5.1.1. Mepen onnato ToBapos (ycnyr) epxatens MK coobuiaet cnyxatiemy TCI (nanee
— Kaccupy) o ToMm, 4To ByAeT Npom3BoaAUTbL onnaty no MexayHapoaHoW KapTe, 1 nepenaeTt emy
MexnayHapoaHyio kapTy. Mo TpeboBaHuMio kaccnpa [Hepxatens MK pomxeH npenbasuts LY/
n/vnn npomseectn Habop MNNH-koaa.

5.1.2. B cnyyae ycnewHow asTopu3aumMm onepauny TepmuHan pacnevatbiBaeT [Ba
ak3emnnapa KButaHuMM, OAMH U3 KOTOPbIX NpefAHasHaveH ang Oepxatena MK, a BTopon — ans



kKaccupa. HOepxatento MK HeobxoOmMMo NpoBepUTb MPaBUIbHOCTb YKasaHHbIX B KBUTaHLMAX
LaHHbIX M NPOCTaBWUTb MO npocbbe KaccvMpa cBolO noanuck. B cnydae, ecnm KeuTaHums
pacrneyaTaHa He Oblna MnK Obina pacneyaTaHa He NOMHOCTLIO, KaCCKMP AOMXKEH MPOM3BECTU NeYaTb
nybnunkata KeutaHuMM (Ha KBUTaHUMM yKa3bIBAeTCs, YTO 3TO KOMWUS), MpW 3TOM HedonyCcTMMo
MOBTOPHOE NPOBefeHMe onepaLmm C MCNonb3oBaHMemM MexayHapoaoHOM KapTbl Yepes TepMuHan,
TaK Kak 3TO MNpuBedeT K MOBTOPHOMY O(OPMIEHUIO Mmnatexa U cnmcaHumio co Cyeta CymMMbl
MOBTOPHOrO NfaTexa.

5.1.3. Mpu cnncanmm ¢ MexayHapoaHOW KapTbl CyMMbl DOMbLUEN, YeM CTOMMOCTb MNOKY MK
(ycnyri), nubo npwm oTkase [epxatens MK oT npuobpeTeHns ToBapa (ycnyr) nocne coBepLueHms
nnatexa C UCnofb3oBaHWeM MexayHapodHou kapTbl, [Hepxatens MK, B ciyyasnx,
NpPenyCMOTPEHHbIX OeNCTBYIOWMM 3aKOHOAATENIbCTBOM CTPaHbl, B KOTOpoW pacnonoxeHo TCIM,
BNpaBe TpeboBaThb (HeNocpeACTBEHHO NOC/e COBEPLLUEHNS OMnepaLin) OTMeHbI onepaummn. OTMeHa
onepaLuu NPOM3BOLAMUTCA KaCCYPOM.

B cnyyae cnuncaHus ¢ MexayHapoaHOW KapTbl CyMMbl Bonbluen, Yem CTOMMOCTb MOKYMKM
(ycnyri), nubo oTkase oT npnobpeteHns ToBapa (ycnyrn), Oepxatens MK Bnpase notpeboBatb
ot TCI1 oTMeHbl onepauuy U B OanbHerLeM COXPaHUTb OOKYMEHT, COAepXallMy PeKkBU3NTbI
OTMEHeHHoW onepaunn (Homep MexayHapoAHOW KapTbl, ATy 1 BPeMS COBEPLUEHVS OTMEHEHHOW
onepauuu, KoL aBTopr3aunmn, CyMMy onepaumm 1 CyMMy BO3BpaTa).

5.2.Mopsanok onnatbl Yepes KOMMbIOTEPHYIO CeTb VIHTepHeT.

5.2.1. Tlpn pacdetax B cetn KVHTepHer [epxatens MK camMocTtoAaTeNsHO OueHMBaeT
Ha[eXHOCTb hUpMbI-NpoaasLa (Cpok paboTbl, penyTaums, Hanmyme NoYToOBOro aapeca n Aap.), Ans
KOTOPOrO OH YKa3bIBAET PeKBM3NTbI CBOeN MeXaAyHapOAHOW KapTbl.

5.2.2. baHK pa3peLLaeT NpoBOAUTL B CeTU VIHTEpHET onepaLm TOSIbKO C NCMONb30BaHNEM
pekBM3NTOB WHTepHeT-KapT. [lpoBefeHne B ceTn VIHTEpHET pac4eToB C WCMOJSb30BaAHMEM
PEKBM3UTOB ApYyrix MexayHapoaHbIx KapT He pekoMeHayeTcs. B cnyvae coBeplLleHms onepaumm
C WCMOJIb30BaHMEM PeKBM3UTOB APYrnx MexayHapoAHbIX KapT Bnafenew cyeTa cornallaeTcs
HeCTu BCe PUCKU, CBA3aHHbIE C BO3MOXHbIM HapyLUeHneM KOHPUOEHLUMANbHOCTU N LenoCTHOCTU
NHMOPMaLMKM NpU ee Nepefaye B ceTu VIHTEpHET, a Tak>ke HenpaBOMEPHbIMY AeNCTBUAMM TPETbX
L. baHk He HeceT B 3TOM C/ly4ae OTBETCTBEHHOCTM 3@ YObITKM, MPUYMHEHHbIe Bnagenblyy cyeTa.

B cnyyae ocyuectBneHms onepaumm B CeT VIHTEPHET C MCNONb30BaHVEM PEKBU3MUTOB KaKMX-
NMOO MHbIX 3MUTUPOBAHHBLIX baHkoM MexayHapoaHbix KapT, nomMumo WHTepHeT-kapT, baHk
pacLeHNBaeT 3TK onepaLMm Kak COBEPLUEHHbIe B HAapyLUeHWe ycrnoBmin [loroBopa v NpeTeHsmnmn no
HM He paccMaTpuBaeT.

5.2.3.  C 1Cnofib30BaHVEeM PeKBU3UTOB VIHTepHeT-KapTbl HeMb3f OCYLLeCTBNATL B CETU
NHTepHeT onepaunn, Tpebyouwme B AanbHenWeM npeabssneHns MexayHapoaHOW KapTbl
(Hanpumep, Npy OPOHNPOBaHMM HOMEPOB B OTESISX, MOKYMNKe aBToMobuUnen, bunetoB n T.4.).

5.2.4. [epxatens MK npu npoBefeHnn onepaumn nocpenctBoM WHTepHeT-KapThbl
CaMOCTOATESIbHO W 33 CBOW CYeT obecnevmBaeT NOCTOSHHYIO 3aLLMTY BbIHUCINTENbHBIX CPeACTs,
MOLOKIMOYEHHbIX K CeTu VHTepHeT, OT HeCaHKUMOHMPOBAHHOIO [0CTyna W BPeLOHOCHOro
nporpaMMHOro obecneyeHms, B TOM YUCIIe KOMMbIOTEPHbIX «BUPYCOBY.

5.2.5. [Hepxatens MK ocO3HaeT 1 cornawaeTca C TeM, YTO OCYLLEeCTBieHMe onepaumm
NOCPEACTBOM VIHTEpHET-KapTbl Yepes ceTb VIHTepHET He siBnseTcs 6e30nacHbIM, B TOM Yucie No
NPUYUHE PUCKa 3aBafeHns HEeYMONHOMOYEHHbIMW NTULAMW KOAAMW, NapoiaMu U pekBr3nTaMu
NHTepHeT-KapTbl, U COrMallaeTcd HeCT BCe PUCKM, CBA3aHHble C BO3MOXHbIM HapylleHVem
KOH(MUAEHUMATIbHOCTA U LIeSIOCTHOCTN MHAOPMaLMK Npw ee nepefade B CeTn VIHTepHeT, a Takxe
HemnpaBOMEPHbIMY OeNCTBUAMU TPETbUX NNLL.

5.2.6. baHK He HeceT OTBETCTBEHHOCTW 3a MOCNEACTBMA KOMMPOMETaLUnM PekBU3NTOB
HTepHeT-KapTbl, B TOM YMcie yObITKM, NpudmHeHHble Jepxatenio MK B CBA3M C MCMOMNb30BaHMEM
NHTepHeT-KapTbl, 3aBNafeH s HeYNOJIHOMOYEHHbIMW NNLAaMU KOgaMK, MaposisiMn U PeKBU3UTaMU
NHTepHeT-KapTbl (YObITKM, MOHECEHHbIE B CBA3W C HEMPABOMEPHbLIMU AENCTBUSAMU TPETbUX NNLL).

5.2.7. bBaHK He HeceT OTBETCTBEHHOCTU B CJly4ae HEBO3MOXHOCTW NpOoBeAeHVsA onepaLmin
B CceTn VIHTepHeT C MUCMONb30BaHMEM PeKkBU3UTOB VIHTepHeT-kKapT no HesaBUCAWMM OT baHka
00CTOATENLCTBAM, B TOM YMCIIE MO NPUYMHE HEKOPPEKTHOM PaboThl ONepaTopoB MOBUNBHOW CBA3M
n (UNKN) NHTEPHET-NPOBANIEPOB.

5.2.8. [na noatsepxnaeHusa coseplueHms depxatenem MK onepaupmt onnatel TOBApOB U
ycnyr B cetu VIHTepHeT Ha carTax TOProBbIX ToHek CeTU VIHTepHeT, Noaaep XMBatoLLMX TEXHOOMMIO



3D SecureCode (Ha caWTax [aHHbIX TOProBbIX TOYEK pPa3MelleHbl CrelnanbHble NoroTUmMbl
«SecureCode» (MIMC «MasterCard Worldwide») nnu «Verified by Visa» (MMNC «Visa Inc.»), MmoxeT
npuMeHaTbcs TexHonorms 3D SecureCode (3a ucKIlOYeHWEM onepauyi, CcoBepLlaeMbiX C
ncnonb3oBaHneM MexayHapoaHbix kapT MasterCard Virtual u MexayHapoaHbix kKapT Mup).

MNpn coBepLlUeHU MEepPBOM OnepaLmm OnnaTbl TOBAPOB W YdIyr C WCMONb30BaHNEM
MexayHapogHoOW  KapTbl Ha CamTe KAaKoW—nmbo TOProBOM TOYKM  ceTh  VHTepHerT,
nogaepxuBaollen TexHonorvio 3D SecureCode, [epxatenio MK HeobxoamMmo nponTn
npouenypy peructpaumm Ha cauTte KpeaouTHOM OpraHm3auMm — y4acTHMKA MeXAyHapOOHbIX
nnaTexHbix cucteM MasterCard Worldwide unn Visa Inc. PekomeHayeTcs, 4TOObl OaHHble,
yka3biBaemble Oepxatenem MK npu ero pernctpaumm 0binm noeHTUYHbI AaHHBIM, YKa3aHHbIM B
BaHke (maHHble Y1 1 Homep MobUnbHOro TenehoHa).

[aHHble, yKa3aHHble Jepxatenem MK npu perucrpaummv Ha canTe KpeauTHOM OpraHm3aLmm
— y4aCTHMKA MeXAyHapoaHbIX nnatexHblx cnctem MasterCard Worldwide mnm Visa Inc., MoryT
ObITb M3MeHeHbl Oepxatenem MK nocpeactBom Komnnekca AMCTAaHUMOHHOIO 0OCNYXMBaHWS
KnmMeHToB baHka, B cflyyasx, npeaycMoTpeHHbIX GyHKLMOHANbHbIMY BO3MOXHOCTAMM KOMMJIEKCa,
nnu nytem obpatueHus epxatens MK B OtoeneHne baHka.

MNocne ycnewHoW perncTpaumy Ha cante KpeauTHOM OpraHv3aumm — y4yacTHUKA
MeXAYyHapPOAHbIX nNnatexHbix cnctem MasterCard Worldwide nnm Visa Inc. Jepxatento MK npwu
COBEPLUEHNI ONepaLLmMi OnnaTel TOBAPOB W YCITYr B CETU VIHTEPHET Ha CanTax TOProBbIX TOHEK CeTH
NHTepHeT, nopaepxuBatolmx TexHonorkio 3D SecureCode, npy HanuyMy COOTBETCTBYIOLLIEMO
3anpoca TOProBow To4kKM, HEODXOAMMO NOATBEPANTL NPOBeAEHE OnepauUmii OnnaTbl TOBAPOB U
ycnyr nytem BBedeHMs OAHOPA30BOr0 Mapofs, MEepeciiaHHOro Ha 3aperncTpupoBaHHbIv
Hepxatenem MK Homep MobunbHoro TenedoHa.

5.3.Mopsgok onnatel C NpuUMeHeHWeM WMnpuHTepa (Mcnonb3oBaHuve WMnpuHTEpa
HeBO3MOXHO Ans MexayHapoaHbix kapT MasterCard Worldwide Cirrus/Maestro, Visa Electron,
Visa Classic light, Visa Classic light non-personalized, MasterCard Virtual, MasterCard Cirrus
Maestro, MasterCard Standart light, MasterCard Standart light non-personalized n Mup).

5.3.1. Tpn npoBefdeHUK onfaTbl C NpUMeHeHneM IMNpUHTEpPa Kaccmp nonydvaeT OTTUCK
pekBn3nToB MexayHaponHowu kapTel 1 TCIM Ha byMaxkHom HocuTene (Cnun).

5.3.2. Camn odopmnseTcs B Tpex 3K3eMnaapax, NepBbi M3 KOTOPbIX MNepenaeTcs
Hepxatenio MK.

5.3.3. Kaccip vmMeeT npaBO MO3BOHWTb B DaHK-3KBaWpep W 3anpoCiTb aBTOPM3aLMIO
onepauum, nocie Mony4eHUss KOTOpOoW Kaccup 3anofHseT Cnuvn: npocTaBnseT AaTy, KoA
ABTOpM3aUMM, NacnopTHble AaHHble Hepxatend MK, cyMMmy nnaTtexa, Kof BantoThbl, a 3aTeMm
nognuceisaet Cnun.

5.3.4. Mepen noanuncaHvem odopMneHHbIx kaccmpom Cnunos Lepxatens MK obs3aH
yoeanTbCst B NMPaBUMbHOCTM KX 3aMOfHEHUS U Hann4uMm noanucn kaccmpa. OTTuck Ha Cnune
[OMKeH ObITb YeTKMM, OaHHble Ha dk3emnnspe Cnuna, nepegaHHoro [epxatento MK, AonXHbI
CoBMafath C AaHHbIMU Ha KOMKUAX, KOTOPble OCTaloTCA Y Kaccmpa.

5.3.5. Ecnm B npouecce obpabotkm Cnmvn Gbin HeMpaBWIbHO 3aMoJTHEH, TO OH 00s3aTeNbHO
LOMKEH ObITb YHUYTOXeEH B npucyTcTBum depxatens MK, nnbo Ha HeM fomkHa ObITb MPOCTaBeHa
COOTBETCTBYIOLLLAA OTMETKA.

5.3.6. Moagnuncb [epxatens MK B Cnuvnax AomkHa OblTb MAEHTMYHA MOAMWCK Ha
MexayHapogHou kapte v B AYJ1 Oepxatena MK.

6. MOPAOOK NOJNIb3OBAHNA BAHKOMATOM

6.1.Mepen ncnonb3oBaHneM baHkomata Lepxatenb MK obsi3aH ybeamtbca B TOM, YTO
LaHHbIM BaHkomaT obcnyxmBaeT MexayHapoaHble KapTbl MAAaTEXHOW CUCTEMbI, K KOTOPOW
oTHocuTCc MexayHapoaHas kapTta [epxatens MK (Ha baHkomaTe pa3meLlatoTcs Norotumnbl
MNaTeXHbIX CUCTEM, KapTbl KOTOPbIX AaHHbIA baHKOMaT 06C/yKMBaET), a Takke 03HAKOMUTLCS C
NHCTPYKLMEeN Mo Nonb30BaHUIO baHKOMaTOM, KOTOpas pacnonoxeHa Ha baHkomate mnu Bo3ne
Hero, nNMOO NPOKOHCYNbTMPOBATLCA C pPaboTHMKaMu baHka. f3blk cooblleHur baHkomata
BblOMpaeTcs Oepxatenem MK B Ha4anbHoMm guanore.

6.2.YnpaBneHne baHKOMaTOM NPOU3BOAMTCS NMyTeM BbIOOPa KOMaHA, C MOMOLLbIO KHOMOK,
PaCcnonoXeHHbIX MO0 CreBa 1 cNpaBa OT MOHUTOPA 1 Ha LMMPOBOK KnaBmaType, NMbOo Ha SKpaHe.
MNpwn ONUTENbHOM HenonydYeHun Komanpg ot [Hepxatens MK baHkomMat MOXET npepBatb
0bCNyXMBaHMe 1 BO3BPaTUTb MexXayHapoaHyto KapTy.



6.3.Mpn npoBefeHnn onepaunn ¢ baHkomatom depxatens MK [ofIKeH CBOEBPeMEHHO
3a0upaTb MexayHapoaHytlo KapTy, Bo3BpallaeMytlo baHkomMaToM, U BblgaBaeMble OeHbrn. He
n3BneyeHHble M3 baHkoMaTa B TeyeHVe yCTaHOBJIEHHOIO Ha KOHKpeTHOM baHkomaTte nepuofa
BpeMeHn (0bbiMHO, 30 (TpWAuath) CekyHO C MOMeHTa MnpeasioxeHus baHkomaTta Mmony4nTb
MexXayHapoaHylo KapTy W/unv geHexHble cpeactsa) MexayHapofHas KapTa W/unuv AeHbru
«n3bIMaloTCa» («3arnatbiBaloTcs») baHkomaToM Kak 3abbiTble [depxatenem MK. B ykazaHHOM
cnydae baHK He 00si3aH BO3BpallaTbh «M3bATble» MeXAyHapOAHY KapTy W/WUnn LeHeXHble
CpeAcTBa.

6.4. baHKOMaTbl BblOAIOT OeHeXHble KYMopbl OnpefAefieHHOro KofinyecTBa M HOMUHana.
Makc/ManbHO BO3MOXHOE KOIMYeCTBO KYMop, BblAaBaeMbIX 38 OLHY OMepaLmio, OrpaHnNYeHo U
3aBNCUT OT TMNa baHkomaTa (0b6bI4HO, 0T 20 Ao 60 Kyniop).

CnenyeT NPUHNUMATb BO BHUMAaHMeE, YTO CyMMa CHUMAEMbIX AeHEXHbIX CPeCTB MOXET ObITb
OrpaHMYeHa yCTaHOBMIEHHbIMY IMMUTaMM Pacxo[0BaHMa CpeacTs no MexayHapoaHom KapTe, a
TakXe IMMUTOM MaKCUManbHOW CYyMMbl MO OOHOW onepaumy CHATUSA HaUYHBIX, YCTAHOBEHHbIM
DaHKoM, 0bcnyXKMBatoLMM baHkomar.

6.5. Heobxoammas cyMMa IeHeXXHbIX CPeLICTB BbIOMpaeTCs 13 npenfiaraemoro Habopa nmbo
BBoauTCH [epxatenem MK. BBoauMmas CymMma [OMXKHa OblTb KPATHOM HOMWHaNam Kymnop,
yKa3aHHbIM Ha baHkomaTe. BBOAMMas cyMma He LOJSIXKHA MPeBbiaTh MakKCUMasbHYO CyMMY,
yKa3aHHylo Ha baHkomaTe. B npoTMBHOM Cryyae OyaeT BblAaHO coobLeHme 00 OLUIMOOYHOM CYMME.

6.6. Mpn «u3bATUN» («3arnatbiBaHWN») MexayHapoaHoW KapTel baHkomaTom [lepxkaTtenb
MK ponxeH obpaTuTbcs B BaHK, KOTOpbIM 0OCNyXXmBaeT 3ToT baHkomaT, mnn B baHk. lMocne
BO3BpaTa MexayHapoaHoW KapTbl, U3baTon baHkomatom, Oepxatens MK ob6a3aH yBegomMuTb 06
3ToM baHK, nHave MexayHapoaHas KapTa MOXeT ObITb M3bsiTa MOBTOPHO.

Ecnn nocne «u3baTUA» («3arnatbiBaHUs») MexayHapoaHOW KapTbl baHkomaT He Bblaan
COOTBETCTBYIOLLEr0 coobLeHMs 0 Bnokmposke MexayHapoLHow KapTbl, Jepxatens MK gonxeH
HemeZneHHo 3abNoknpoBaTb MexayHapoaHYIo KapTy nyTeM obpalleHns B baHK.

6.7.Mpn TpexkpaTHOM (nompsa) HenmpaBunbHOM Habope [MMH-koma ApenctBus ¢
MeXayHapOoLHOW KapToW pacLieHmBatoTCcst baHKOM Kak MoLLeHHUYeckmne 1 Mex ayHapoaHas kapTa
onoknpyetcs.

7. OTMEHA OMMEPALIMA. ONEPALMA 3AYNCIIEHNSA («Credit»)

7.1.Kaxnabim - ydactHMK  MIMC, co3gaBWwmi  nnaTexHbii  OOKYMEHT (TpaH3akuuio B
SMEKTPOHHOM BMWAE), MOXET OTMEHWTb MiaTeX MOMHOCTLIO MM YaCTMYHO B YCTAHOBJEHHbIE
npasunamun MIMNC cpokn.

7.2.Mpwn npoBefeHNM OaHKOM-3KBaMpPepoM onepaumm OoTMeHbl («Reverse») no paHee
NpOBEeAEeHHOW TpaH3aKLUMK No cnmMcaHuio co CHeTa, AeHEXHas CyMMa aBTOMAaTUYeCKM 3a4MCnseTcs
Ha C4eT; Npu OTMEeHe TpaH3aKLMKM Mo 3a4ncneHnio Ha CHeT, CyMMa aBTOMATUYECKM CMINChIBAETCS CO
Cyerta.

7.3.01ka3 ot onepaumn [epxatenem MK (onepaums «Chargeback») npousoamtcs
cornacHo ycraHosneHHoMy MIIC pernameHty. Cpenctsa, Bo3spalleHHble MITC no onepauumn
«Chargeback», ctaHoBATCA focTynHbIMM BnagenbLy cyeTa Yepes 45 KaneHaapHbIX AHEN.

7.4.0nepaumsa  3aumcneHns («Credit») - 3NeKTPOHHbIM  MNATEXHbINA  [JOKYMEHT C
BO3MOXHOCTbIO 0T3bIBa, popmupyeMbii TCIM BaHKa-3KBanpepa B afpec OaHKa-dMUTEHTa Ans
3a4MCIeHVs AeHexHbIX cpeacTB Ha CueT Brnagenbua MK. MoctynmBluve Ha CyeT cpeactBa Mo
LLaHHOW OMnepaumm CTaHOBSTCS AOCTYNHbIMM BnagenbLy cyeTa Yepe3 30 kaneHOapHbIX AHEN.

8. CPOK OEMNCTBMA MEXOYHAPOOHOW KAPTbI. YTPATA MEXIYHAPOOHOW KAPThI

8.1. Cpok geunctsua MexayHapoOHOW KapTbl yCTaHaBNMBaeTcst baHKOM M yKa3blBaeTcs Ha
MexayHapoLHOM KapTe.

8.2. Onepaumun C ncnonb3oBaHeM MexayHapogHoW KapTel coBepluatloTca KnmeHTom B
TeYeHme aKTMBHOrO Cpoka AencTeuns KapTol.

AKTUBHBIKN CPOK AenctBms MexayHapogHon KapTel onpefensetcs Bnagenbuem cyeta B
3asBNeHUM Ha BbINyCcK MexayHapoOoHOM KapTbl, MCXOOA W3 CPOKOB, MNpenyCMOTPEHHbIX
Tapudamu, Ho He Donee cpoka AencTamns MexayHapoaHOW KapTbl, yCTAHOBNEHHOIO baHKOM.

AKTUBHBbIM  CPOK  JencTBua  MeXAyHapOLHOW KapTbl HA4YMHAETCa CO  [OHA  Bbloayn
MexayHapooHou KapTbl ee [lepxatento. Onepaumm MoryT coBepLlatbcst KnmeHToM no nocnegHnn
NeHb (BKIIOYMUTENBbHO) akKTUBHOIO Cpoka AencTBMA MexkayHapoaHOM KapTbl.



KnueHT BNpase NpoaivTb akTUBHbIV CPOK AencTBMS MexayHapoaHOM KapTbl, 06paTMBLUMCH
B Otoenerue baHka mnn nocpeactBoM Komnnekca AMCTaHUMOHHOMO 00CnyXMBaHMUA KNnMeHToB
(npy Hanuuum y baHKa TakoW TEXHWYECKOW BO3MOXHOCTM). AKTVBHBIA CPOK [eNCTBUS
MexayHapoaHoOM KapTbl Takxke MOXET ObITb MpoAneH B aBTOMaTUHECKOM pexurMe B Mopsiake,
npenyCcMOTPEHHOM HACTOALLMM MYyHKTOM.

Mpn obpawerHun KnneHta B OthoeneHve baHka uwnm  nocpeactBom  Komnnekca
ANCTaHUMOHHOTO  0b6CnyXmBaHMa KnveHToB (npy Hamvumm y BaHka Takom TexHWU4ecKow
BO3MOXHOCTM) AN MPOASIEHNST aKTMBHOMO Cpoka AencTBMS MexayHapomdHow KapTbl, KnneHT
onpegenseT CPoK, Ha KOTOPbIM NPOAJSIeBAETCA aKTVBHbIN CPOK AeUCTBUS MeXayHapoaHOM KapTbl,
Mcxods M3 CPOKOB, MpedycMOTPeHHbiX Tapudamu, HO He 0Oonee CpoOKOB AeNCTBUSA
MeXayHapOoaHOW KapTbl, YCTaHOBMEHHbIX baHKOM.

Mpwn OTCYTCTBMU UHbIX YKa3aHWW KnveHTa OTHOCUTENIbHO MPOANEHMS aKTMBHOMO CPOKA
nencrena MexayHapoaHow KapTbl, KnueHT nopyyaeT baHKy NpoannTb akTUBHBIN CPOK AEUCTBUSA
MexayHapoaHou KapTbl Ha 12 (IBeHaaLaTb) MeCALEB B aBTOMATNYECKOM pexnme.

3a NpoAsieHne aKTMBHOIO Cpoka Aencteua MexayHapooHoW KapTbl KnuveHT onnavvsaet
KOMMCCUOHHOE BO3HarpaxaeHue cornacHo Tapudam. KnneHT obsasyetcs obecneynTtb Hanudve
AEeHeXHbIX cpefctB Ha Cyete (-ax) KnuveHTa, [OCTaTOYHbIX [Ans onfaTthl KOMUCCMOHHOMO
BO3HarpaxnaeHus baHka, yKa3aHHOro B HaCTosALLEM NyHKTe. B ciyyae ecnm yctaHOBNEHHbIM BaHKOM
CPOK pencteua MexayHapooHOW KapTbl COCTaBAAET MeHee akKTMBHOro Cpoka [LencTBUS
MexayHapoaHOW  KapTbl, ycTaHoBneHHoro Tapudamy, KnveHT npow3BoAMT  onnaty
KOMWCCMOHHOIrO BO3HArpaXkaeHns 3a NpoafieHne akTMBHOIO CPoKa AencTBMA MexXayHapOoaHOW
KapTbl NPOMNOPLMOHANBHO YCTaHOBNEHHOIrO BaHKOM neprofa ee OenCTBUS.

Onnata KOMUCCMOHHOIO BO3HArpaXAeHWs 3a MNpPOANieHVe akTUBHOMO Cpoka AencTBuS
MeXAyHapOoaHOW KapTbl B aBTOMATUYECKOM pexiMe ocyLlecTBnseTca KnneHTom B Criefylollem
nopsnke:

- baHk BbicTaBnseT KnueHTy TpeboBaHWe 06 onnate KOMUCCUMOHHOIO BO3HArpaXxaeHMs K
Tekylwmm cyetam Knverta 3a 30 (TprauaTh) KaneHaapHbIX AHEM 10 OKOHYaHMs aKTUBHOMO CPOKa
nencreus MexayHapoaHow KapTbl. Mepurof onnaTbl BbiCTaBNeHHOro tpeboBaHusa coctaBnseT 30
(TpUauaTh) KaneHaapHbIX HEN C MOMEHTa ero hOpMUPOBaHNS.

B cnyyae, ecnu KnueHToMm He GyaeT onfnavyeHo KOMWUCCUMOHHOE BO3HarpaxkaeHwe baHka 3a
NPOANEeHVEe aKTMBHOIO CpoKa AencTBus MexayHapodHou KapTel, baHK BnpaBe aHHynMpoBaTb
MexpyHapogHylo  Kapty. B pmanbHenwem  paboTOCMOCOOHOCTb  @aHHYNMPOBAHHOM
MeXAyHapOo4HOW KapTbl He BOCCTaHaBnMBaeTC. KOMUCCMOHHOE BO3HarpaxaeHve, ynnadyeHHoe
paHee KnneHToM baHKy 3a BbINyCcK 1 NPOANeHMe akTUBHOMO Cpoka AencTtBma MexXayHapoaHOW
KapTbl, B TaKOM cJly4ae KnneHTy He BO3BpaLLaeTcs.

KnueHT BnpaBe 0b6patnthCs B baHk € 3asBneHeM 00 0TKase OT NPOAIeHMs akTUBHOIO CPOKa
nencrema MexzayHapoOHOM KapTbl B aBTOMaTUYECKOM pexurMe.

o ncTeYeHN Cpoka OencTBMS, B CllyHae aHHYNMPoBaHMa MexayHapoaHOM KapTbl, a Takxe
B Cnyyae yTpatbl (yTepu, xuuleHus 1 ap.) MexayHapoaHow KapTel, Bnagenel cyeTa Bnpase
06paTNTbCs B baHK C NMCbMEHHbIM 3aiBNEHNEM O BbIMyCKe HOBOW MexayHapoaHOM KapTbl.

8.3.Mpu yTpate MexayHapooHOW KapTbl, B Uensx K30exaHus BO3MOXHOCTU
ncnonb3oBaHWs MexXayHapoaHOW KapTbl TPeTbMMKW nnuamu, [epxatento MK Heobxoammo
HeMeAsIeHHO CoobWMTL 00 3TOM A1 ONOKMPOBKN MexayHapoOHOW KapTbl Mo TenedoHy: (3472)
519-519 (kpyrnocyto4Ho), (495) 785-12-12, 723-77-21,723-78-21, +(373 533) 7-99-20,
16-61 (B COOTBETCTBUM C pexMMoM paboTbl omnepaTtopa), a Takxke 3asBUTb 00 3TOM B
MpaBOOXpaHUTENbHbIE OpraHbl, AAMUHUCTPALMIO BaHKa, TOCTUHMLLBI, PeCcTopaHa 1 T.M. N0 MecTy
yTpaTbl (yTepu, xuiieHnn) MexayHapoaHoW KapTbl.

Bnokmnposka MexayHapoLHOW KapTbl MPOM3BOAMTCA baHKOM Cpasy nocne naeHTUmnKaLumm
Hepxatend MK no Kogosomy cnosy no MK. baHk HeceT OTBETCTBEHHOCTb 3a COBepLUEHHble C
NpoBeLEHVEM aBTOPM3aLMK onepaummn ¢ MexXayHapoaHOW KapTon CO AHA, CneayioLero 3a AHeM
nogayu 3assneHua Oepxxatens MK. OTBETCTBEHHOCTb 3@ COBepLUEHHbIE C MexXayHapoaHOM KapTou
HeaBTOpM3yeMble onepaumn baHk He HeceT.

3a bnokuposky MexayHapooHoW kapTbl Bnagenew cyeta ynnaynsaeTt baHky KOMUCCMOHHOE
BO3HarpaxzneHue B COOTBETCTBUW C Tapudamm baHka.

8.4.YcTHoe obpatleHre [epxatens MK o Onokuposke MexayHapogHOW KapTbl MO
TenedoHy: (3472) 519-519; (495) 785-12-12, 723-77-21, 723-78-21 B TeyeHue 5 (natm)
KaneHaapHbIX AHen [OOMKHO ObiTb 00s3aTenbHO NOATBEPXAEHO MUCbMEHHbIM 3asiBNEHNEM



Hepxatensd MK (c ykasaHvem KomoBoro cnoBa no MK), HanpaBnseMbiM B agpec baHka: T.
Tupacnons, yn. JleHnHa, 44.

B npoTBHOM Cily4ae 6nokmpoBka ¢ MexayHapoaHOM KapTbl MOXET ObITb CHATA.

8.5. BHeceHne MexnayHapoaHon kapTbl B CTon-nucT (3a ncknodeHrneM MexayHapomaHbIX
KapT Mup) OCyLecTBNSeTC Ha OCHOBAHWNI NMMCbMEHHOTO 3asBneHus [epxatens MK ¢ ykazaHnem
Cpoka NocTaHoBKM MexayHapoaHown KapTbl B CTOM-UCT, KOTOPOEe AOSIXKHO ObITb NofaHO B baHk,
CO CMKMCaHMEM COOTBETCTBYIOLLErO KOMUCCMOHHOMO BO3HArpaXXaeHns cornacHo Tapmdam.

Mpu nogade Oepxatenem MK 3asBneHns 06 N3batnm yTepsiHHoM KapTbl 13 CTon-nucta baHk
BrokmpyeT CyMMy KOMWUCCUOHHOIO BO3HarpaXkaeHus, nofnexaiiero ynnarte, Ha TekyLleM cyeTe,
npwv yCyioBWM LOCTaTOYHOCTM Ha TekylleM cyeTe [eHeXHbIXx Cpencts Ang 3Toro. B cny4vae
HeLOCTaTOYHOCTM Ha Tekylem cyeTe [eHeXHblX Cpencrs nng onnatbl KOMUCCUMOHHOIO
BO3HarpaxaeHuns baHk 0TkasbIBaeT B npremMe 3aaBneHnst 06 n3batum ytepsaHHon MexayHapoaHom
KapTbl.

8.6. Mpn 0bHapy>xeHnn MexayHapoaHOW KapTbl, paHee 3a0N0KMPOBaHHOW UM BHECEHHOM
B CTOM-nn1CT, B3aMeH KOTOpoWr Oblna nonydeHa HoBas MexayHapoaHas kapta, Hepxatens MK
0053aH BO3BPpaTUTb HalaeHHyo MexayHapoaHyto KapTy B baHk.

NckniodeHne Homepa MexayHapogHom KapTbl U3 CTON-N1UCTa NPON3BOANTCS MO UCTEHEHNM
CpoKa, Ha KOTopbI AaHHas MexayHapoaHas kapTa Obina noctaeneHa B CTon-amcT.

Pa3bnokumpoBka MexayHapoaHon kapTbl npounssoautcs epxatenem MK B OtgeneHumn
baHka npwv npepbvasneHnn YJ1.

Pa3bnokurposka MexayHapoaHOW KapTbl, 3a0N0KMPOBAHHOW MO MPUYMHE HEMPABUIBHOMO
BBefeHus MMH-koga, MoxXeT ObITb Tak >Xe NMpoun3BefeHa AMCTaHLUMOHHO Yepe3 Cuctemy «APB
Online» c ncnofb3oBaHWeM KaHana goctyna «/HTepHeT» unmn «MobubHoe NPUoXeHWe» UAv No
TenedoHy: +(373533) 7-99-20, 16-61 (B COOTBETCTBUMN C PEXMMOM pPaboThl onepaTopa) C
yka3aHunem Kogosoro cjioBa no MK (no tenedoHy He bonee Tpex pas B CyTKM).

Pa30noknpoBKa Npor3BOANTCS B TedeHe 24 (ABaALATV YeTbipex) HacoB C MOMEHTA MOAaYM
3anBNIEHNS O CHATUM BNOKMPOBKMU.

9. PACYETbI MO OMEPALMAM NO MEXOYHAPOOHOM KAPTE. KOHBEPTALMA
OEHEXHbIX CPEACTB

9.1.Mpwn ABTOPM3aLMM KaKoM-NMbo onepaummn no MexayHapoaHom kapTe baHk Onokupyet
COOTBETCTBYIOLLYIO CyMMYy Ha CyeTe. Ecniv BasnoTa onepaumm OTIMYaeTCd OT BaslioTbl PacyeToB
BaHka B paMKax mnatexHou C1CTeMbl, MPOV3BOAUTCA NepecyeT CYMMbl orepaLummy no TekyLiemy
Kypcy pacdeTHoro 6aHka MTC. Ecnm BantoTa CHeTa OTAMYAETCS OT BantoTbl pacyeToB baHka, To npu
cnmcaHmm co CHeTa CyMMbl onepaumy MpomM3BOAMTCA KOHBEPTaUMS B BanioTy pac4etoB baHka no
Kypcy yctaHoBneHHoMy MTIC (B cootBeTcTBMM C Tapudamu PacyeTtHoro 6aHka). [ns cHUxXeHNs
pUCKa BO3HWKHOBeHUS [lepepacxofa OeHeXHbIX CpefAcTB Onokupyemas CyMMa MOXET ObITb
yBenu4yeHa Ha 1 — 3% (B 3aBMCMMOCTM OT TWMa onepauun).

9.2.CnncaHme cymMmbl  onepauum  co  CyeTa  OCYLLeCTBNSETCHd MpPWU  MOCTYMNIeHUU
COOTBETCTBYIOLMX 3NEKTPOHHbIX OKYyMeHTOB oT MTIC.

9.3.To aBTOPM30BaHHbIM OMepaLmsM, Mo KOTOpbIM B TedeHne 30 (TpuauaTb) KaneHaapHbIX
LHEV He NOCTYNUM TpeboBaHNS O CNUCAHN AEHEXHbIX CPeACTB, MO NCTEYEHNI YKa3aHHOIo Cpoka
OCYLLLECTBIAETCA aBTOMATNYeCKoe 0cBODOXAEHME 3a010KMPOBaHHbIX CPEACTB.

10. NMEPEPACXO4 AEHEXXHbBIX CPEACTB

10.1.B cny4ae ecnm cymma TpeboBaHu MIC o nepeydncneHnn OeHexXHbIX CpencTB
MPEBbICUT OCTAaTOK AeHEeXHbIX cpencTs Ha Cyete, KnmeHT nopy4aet baHky cnmcaTb CyMMy Takoro
npeBbILLeHNd co BCeX TekyLlmx cHeToB. CnrcaHve OeHexXHbIx CpeacTs ¢ TekyLwmx CHeToB KnmneHTa
B BaJltOTe OT/IM4HOM OT BantoThbl NpeabssneHHoro MIMC TpeboBaHMA OCyLLeCTBASETCS MO KypCy,
yCTaHOBNeHHOMY baHkoM. B criyqae oTCyTCTBUA MW HEeOOCTaTOMHOCTM Ha TekyLwmx CHeTax KnveHTta
LEHeXHbIX CpeAcTB Ans noraweHns TpeboBaHua MIC, cymMMa Takoro npeBbilleHus
pacleHmnBaeTca CTOpOHaMK Kak NpefoctaBfieHHble baHKOM M nosyyeHHble KneHToM KpeauTHble
cpencta (TexHnyeckmn osepapadT).

B cnyvae BO3HMKHOBeHUs TexHuuyeckoro oepapadta baHk Bnpase 3abnokupoBaTb
MexayHapofHble kapTol Brnagenbua cyeTa OO MOMHOMO MUCMNONHeHWs BrafenbuemMm cyeTa
0053aTeNbCTB, NPefyCcMOTPeHHbIX [oroBopoM Mo ero MoraweHuio U ynnate HaducIeHHbIX
cornacHo Tapvdam NpoLEeHTOB.



11. OTBETCTBEHHOCTb CTOPOH

11.1. bBaHK He HeceT OTBETCTBEHHOCTW 3a YObITKM, MPUYMHEHHbIe Bnagensuy MK, B ciydasx
HeBbINnoNHeHWs Jepxatenem MK ycnosum [lorosopa.

11.2. BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, NPUYMHEHHbIE KINIMEHTY, B Cryvae 0Tkasa
BaHka B Bblgaye (Bbinycke) MexayHapogHow kapTbl (OcHoBHoM MK 1 (1nn) [ononHuTensHowm
MK), a Takxe B cJly4ae orpaHnyeHnst BaHKoM BO3MOXHOCTU nononHeHns CHeTa 1 oCyLLeCTBNeHMS
BaHkKoM Oe3HanM4YHbIX nepedncieHnia (cnncaHnia B 6esakuentHoM nopsake) CBoOOAHOro ocTaTka
LeHeXHbIX cpencts co Cyeta C nepedmciieHmnem ero Ha Tekywmm cdet KnveHTa npm HacTynieHnm
CnyyaeB, NpenycMoTpeHHbIX n. 2.3, 3.3, 3.4 HacToawmx lMpasun.

11.3. Co pgHsa, cnenytollero 3a aHem bnokuposky MexayHapoaHoOW KapTbl, baHk HeceTt
OTBETCTBEHHOCTb 33  MNpPOBefeHWe  aBTOPW3OBAHHbIX — OoMepaumi € 3abNoKMPOBAHHOM
MexayHapo4HOM KapTon. baHK He HeceT OTBETCTBEHHOCTb 3@ HEABTOPW3OBAaHHblE OrepaLmu,
COBepLLEHHble Nocie ONOKMPOBKM MexXayHapoaHOW KapTbl.

11.4. baHk He HeceT OTBETCTBEHHOCTM 3a MNPOBeAeHWe  aBTOPM30BAHHLIX U
HEeaBTOPM3OBAHHbLIX OMepauni, CoBepLUeHHbIX C MexayHapooHOW KapToW nocne CHATUS
HnokmnpoBkM ¢ MexXxayHapoAHOW KapTbl B COOTBETCTBUM C M. 8.4 HacToAWwmX MNpasu.

11.5. Tpu paspelleHny CnopoB W pasHornacum bank v Bnageney cyeta npuisHaloT
IOPUANYECKYIO 3HAYMMOCTb 3MEKTPOHHbIX JOKYMEHTOB, C(OOPMMPOBAHHbBIX B MIATEXHOW CUCTEME
pacyeToOB C MCMNOMb30BaHMEM MexayHapoOoHOW KapTbl, U MUX 3KBWBANEHTHOCTb AOKYMEHTaM,
COBEpPLUEHHbIM B MUCbMEHHOM (hOpMe 1 3aBepeHHbIM NOAMUCAMK CTOPOH [lorosopa.

12. MEPEXOOHbIE NMOJTIOXEHUA

12.1. Bbigada (Bbinyck) MexayHapodHbix KapT Mup ocyulectsnseTcs baHkoM nocse
pervctpaumm (MocTaHoBKM Ha yyeT) baHka B [MpuvAHeCTPOBCKOM pecrnybnvkaHckoM OaHke B
KayecTBe DaHKa — 3MUTeHTa MexXayHapoOHbix KapT Mup 1 nonyydeHus PaspelleHns Ha npaBo
OCYLLECTBIEHMS ONepaLLm C UCNOMb30BaHNeM DaHKOBCKMX KapT Mup.



MpunoxeHve N2 8
K JJoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaH WM
dusmyeckmx nuu, B 3A0 «ArponpomM0baHKk»

Ycnosus npepoctaBneHus CneupansHoro osepapadTa

1. TepMmnHonorus, ucnonb3yemas B paMkax HacrosLero MNpunoxeHus:

1.1.Jata noraweHnsa — 41CNo KaneHAapHoOro Mecsua, B KOTOPOe MPOUCXOANT rnoralleHve
ExxemecayHoro nnatexa. [1ata noralleHns COOTBETCTBYET HYMCIY KalleHO4AapHOro MecaLa, B KOTOPOM
Knuenty 6611 npegoctasneH Kpeaut. lMpu npepgoctaBnenunn Kpeanta KnneHTty B nepmog c 28-ro
4yucna TekyLlero Mecala [0 NocsiefHero AHA TekyLlero Mecsua BKIoYMTenbHo, [lata noralleHns
yCTaHaBnmMBaeTcd Kak 28-e 4uc1o  KaneHgapHoro Mecaua. [lo  kaxgomy  Kpeouty,
npefocraBneHHoMy KnneHTy, yctaHaBnmeaeTcs oTaeNbHas [lata noralleHums.

1.2.EXeMecayHbIi nnateX — CyMMa [eHeXHbIX cpeacts, kotopyto KnneHT obs3aH
HanpaBnATb B NoralleHve KpegnTa n NpoLeHTOB 3a nonb3oBaHue KpegutoM. CymMma nocnegHero
ExXxemMeca4HOro nnatexa MoXeT OTNM4aTbCs OT CyMMbl NpeablayLmx ExxemecayHbix nnatexen Kak B
DonblUYtO, TakK U B MEHbLLYIO CTOPOHY.

1.3.3apo/mKkeHHOCTb Mo Kpeomty — BCe nnatexu, nognexawe ynnate KnveHToMm, BKIOYas
CyMMbl [eHeXHbIX CpefcTB B noraweHve KpeguTa, NpOLEHTOB 3a Nofb3oBaHWe Kpeautowm,
MOBbILLIEHHbIX MPOLEHTOB 3a MOJSIb30BAHWE YYXUMU OeHEeXHbIMU CPpefCTBaMU, HadyUCieHHble B
COOTBETCTBUM C HACTOALLMMM YCTTIOBUAMMU.

1.4. Kpenut (CneumanbHbIi oBepapadT) — AeHeXHble cpeacTBa, NpeaocTaBnsemMble baHkom
KnneHTy B COOTBETCTBUM C HACTOALLMMM YCTIOBUAMU 1 NOAJNEXALLMEe BO3BPATY B NOPALKeE U B CPOKM,
onpeneneHHble YCnoBmamu.

1.5.KpeauTHbI LOroBOp — paHee 3ak/todeHHbIV Mexay baHkoM 1 KnneHTom gorosop, B
COOTBETCTBMM C KOTOPbIM KnneHTy Oblnn npefocTaBneHbl AeHexHble cpeactBa (KpeauT) U
NpefyCcMaTpUBAIOLLMIA eXXeMECAYHbIV BO3BPAT KPeaMTa COrNacHoO YCTaHOBEHHOMY rpaduKy.

1.6. MakcumanbHas cymma Kpeguta — ycraHaBnvBaeMas baHKOM MakcMMarnbHasg cyMma
LleHeXHbIX CpPeacTB, KoTopas MOXeT OblTb npegocTaBneHa KnueHTy B kavectBe KpeguTa.
Onpepensetca B Tapudax.

1.7.Cpok Kpeomuta — nepuop BpeMeHu, B TeyeHue koToporo KnueHT obsizaH BepHYyTb

npefocraBneHHbIv baHkomM Kpeout 1 ynnatTb NpoLLEeHTb 3a Monb3oBaHve KpeanToMm.

1.8. TeKyLume NPOLLEHTLI - NPOLEHTHI 3a NOJSIb30BaHMe KpeanToMm, HavmcnsgemMble baHkom 1

ynnadvBaemble KNMeHTOM B COOTBETCTBUM C HACTOALLMMU YCNOBUAMMU.

1.9. Ycnosus — HacTodAwwme YcnoBus npegoctasnenna Kpeoumra.

2. O6Lwme NoNoXeHns

2.1. B cootBeTcTBMM C HacToAwMMK Ycnosuammn Kpeaut npegoctasnferca KnveHTy ToSbKO
ANd ynnatbl UM:

- BRvkaviLero NpeACTosLLEro TekyLero nnatexa no KpeautHoMy fOroBopy;

- 1AM bnvKavwero npefcTosillero Tekyllero nnatexa no KpeouTtHoMy [orosopy u/vnu
MPOLIEHTOB 3a MOJSIb30BaHME AEHEXHbIMW CPeACTBaAMM, HA4YUCIEHHbIMW 3a COOTBETCTBYIOLLMN
nepuom BpemMeHu cornacHo KpeauTHOro 4orosopa.

2.2. KnneHtbl, KOTOpbIM AocTyneH Kpeaut, npefyCcMOTPEeHHbIM HaCTOALLMMK YCNOBUAMU,
onpenensioTcs UCXOAA 13 KpUTepmes, yCTaHaBMBaeMblX BaHKOM CaMOCTOATENBHO.

2.3. KpeouT npenoctaBngeTca TOMbKO MOCPeACTBOM KaHanos Aoctyna «/HTepHeT» U
«MobunbHoe npunoxerve» Cuctemsl «APB Online» Komnnekca AncTaHUMOHHOro 06CyXXm1BaHNs
KnwneHtos.

2.4. KnueHtbl, KOTOpbIM focTtyneH Kpeant ysegomnsiotcsd baHkoM nocpefcTBoM KaHasoB
noctyna «WHtepHe™ © «MobunbHoe npunoxenue» Cuctembl «APB  Online» Komnnekca
LVCTaHUMOHHOMO 00CyXmnBaHmMa KnmneHTos.

3.  Tlopsagok KpepmTtoBaHUA

3.1. Ons nonyyenus Kpeouta KnneHTy HeoOXoAMMO NOCPeAcTBOM KaHanoB AOCTyNa
«/HTepHeT»  unn  «MobunbHoe  npunoxeHune»  Cuctembl  «APB  Online»  Komnnekca
LAMCTaHLMOHHOIo 0bcnyxmnBaHus KnmneHTos:



- BbIOpaTb KpeamTHbIN 1OroBop, No koTopomy KnmeHT nopyyaeT baHky 3a cyeT KpeaunTa
OCYLLECTBMTb ynnaTy OnvKamwero TekyLlero nnatexa nvbo bnvxkanmwero TekyLLero
nnartexa m/unu npoLeHTOB 3a MOMb30BaHWe KpeauToM;

- BbIMOJIHUTL COOTBETCTBYIOLLME AENCTBIA, YKa3aHHble B BbllLernepe4ciieHHbIX KaHalax
LOCTYyNa W MOATBEPAUTb LaHHble AEUCTBMA MyTEM BBOLA PekBM3NTOB KapTbl
NPOXOXAeHVeM  OOMOMHUTENIbHOM — naeHTUdMKaumMm  (aBTopu3aumm)  cornacHo
ycnosusam [Jorosopa.

3.2. BaHk npepoctasnser KnueHty Kpeoutbl B CyMMe, He MpeBblLaloLLen
MakcumanbHyto cymmy Kpegura.
3.3. Mpy Hanuuum Ha TekylwleM cyeTe COOCTBEHHbIX AEHEeXHbIX Cpeacts KnueHt

nopydaeTr baHky BO BpemMsa BblAa4u KpeauTta yCTaHOBWUTb HeCHWMXXaeMbll OCTaTOK B CyMMe,
Haxo4ALLMXCS Ha TeKyLeM cHeTe AeHeXHbIX CPeacTB M He MCMOb30BaTh MX A4 ONaThl NaaTexa
1 /VnNK NPOLLEHTOB 3a NONb30BaHMe KpeanToM no KpeamtHOMy AOroBopy.

3.4. Moa poaton npenoctaeneHma Kpeamra NoOHMMAEeTCa AaTa NepedncienHmns OeHexXHbIX
cpencTs ¢ TekyLero c4eta cBepx CBOOOAHOro 0CTaTKa AeHeXHbIX CPpeacTs no nopyyeruto Knmenra.

3.5. Moa paton Bo3Bpata KpeouTa (vactm Kpeawta) cnedyeT mnoHWMMaTb  aaty
3a4UCNIEHVA AEeHEXHbIX CPecTB Ha cyeT baHka.

3.6. Cpok Kpeauta yctaHaBnmBaetcst baHKOM U yKasbiBaeTcs B Tapudax.

3.7. 3a nonb3oBaHve KpeoutoMm, B npegenax ycraHosneHHoro Cpoka Kpeguta, Knuent

0bsA3yeTca ynnatmtb baHKy npoueHTbl oT cymMMbl Kpeauta (Tekylive npoueHTbl) B pasmepe,
yKaszaHHOM B Tapudax. PacdeT TekyWwmMx MPOLEHTOB MPOM3BOOMUTCA UCXOAS M3 haKTU4eckoro
KaneHO4apHOro KonmyecTBa AHen B Mecsle 1 hakTMYeckoro KaneHAapHOoro Konm4ectsa AHeN B
rofy COOTBETCTBEHHO.

3.8. Bo3Bpatr KpeowuTta v ynnata TekylwMX MNPOLEHTOB oOcyllecTeisetcd KnveHtom
ExxemecayHbIMM MnaTexamuy. ExXxemecadHbl nnatex paccymTbiBaeTcs baHKOM MO KaxZomy
Kpenouty, npenoctaBneHHoMy KnuneHTy. KnueHT o0sizaH onnatmtb EXeMecsuHbIn nnatex He
nosgHee [latbl NoralleHuns, yctaHoBneHHoM no Kpeguty.

3.9. NHdopmaums o cymme Kpeguta, NepuoguyHOCTM U CYyMMax EXeMecayHbIx
nnatexen no Kpeonty (rpaduvk nnatexen) posoautcs baHkom [o cBegeHus Knuedta
nocpenctsom Komnnekca AUCTaHUMOHHOIO 06CnyXmBaHns KnueHToB.

3.10. TMepBbln ExxemecayHbI NnaTtexx no Kpeanty fomxkeH ObiTh ynnadeH KnveHToM He
nosaHee [atbl noraleHns, ykasaHHoW B rpadmke niatexen.

3.11.  Mpu noctynneHun Ha Tekywmn (-me) cdet (cyeta) KnueHTa BbINmaT oT
paboTtofatens, CBA3aHHbIX C ONATOW TPyAa W/Mnv NEHCUOHHBIX BbINAT, OPYIMX 3a4NCNIEHNI Ha
ero CyeT OT yKa3aHHOro KfMEHTOM WCTOYHWMKA, B MEPVOL BPemMeHU [0 HacTynfieHus [atbl
noraweHus, KnweHt nopydaeT baHky B [OeHb MOCTYMNEHUA YKA3aHHbIX AEHEeXHbIX CPencTs,
CNMUCbIBaTb UX B 0e3akuenTHOM nopsigke B CHET AOCPOYHOrO MOralleHMs CyMMbl OLHOro
ExxemecsiyHOro nnatexa, npy Hanuunu cnegytolero obcroaTenscrea: [lata noraleHns HacTynmT
He no3gHee YeM B TeYyeHVe OLHOro MecAua C [aTbl, HEMOCPEACTBEHHO MpeaLlecTBylowen aare
MOCTYMN/IEHNS BblLLEYKa3aHHbIX OeHEXHbIX CPeaCTB.

3.12. B cnyyae Heynnatbl B YCTaHOBMEHHbIM CPOK ExemecayHoro nnatexa baHk Bnpase
eXe[HEeBHO HaYUCIIATL MOBbIWEHHbIE TMPOLUEHTbI 38 MOJIb30BaHME YYXUMW  LeHeXHbIMN
cpencTBamu (fanee — «MoBbllLEHHbIE MPOLEHTLI»). B TakoM clydae 3a BeCb Nepuom NpoCpoYKiM
KnueHT obs3yeTca ynnatuTb baHKy NOBbIWEHHbIE MPOLEHTbI Ha MPOCPOYEHHbIN KPeauT ©
MOBbILLEHHbIE NMPOLEHTLI Ha HeyMa4eHHble B CPOK TekyLLMe NPOoLeHTbl, B pa3Mepe, yKazaHHOM B
Tapudax, Ha4MHasa ¢ 4aTbl, cnedytollen 3a [laton noraleHns, B KOTOPYIO CBOEBPEMEHHO He Dbl
onnayeH ExemecayHbIn Nnatex, No 4aTy ero NOfHOro noratleHus.

3.13. 3ap0/mKeHHOCTb No KpeanTy norallaetcs B Clefyowen o4epesHOCT:

1) CyMMbl NMOBbILLEHHbIX MPOLIEHTOB Ha HeyrMaYeHHble B CPOK TekyLLmMe NPOLEeHTbI;
2) CyMMbl MOBbIWEHHbIX MPOLEHTOB Ha NPOCPOYeHHbI KpeanT;
3) TekyuiMe NPOLEHTHI;
4) cymma KpeauTa, He BO3BpaLLeHHasi B YCTaHOBNEHHbIV CPOK;
5) cymma KpeguTa.
Bbillieyka3aHHas NocnefoBaTeNlbHOCTb UCNONHEHUS 00s3aTenbCTB KnveHTa MoXeT ObiTb
n3MeHeHa baHKOM B O HOCTOPOHHEM nopsaake.

4. MPABA 1 OBA3AHHOCT CTOPOH



4.1. KnueHt 0bszyetcs:

4.1.1. Ynnayveatb nnatexwu, nNpegycMOTpeHHble  HacToAawMMK  YCNOoBUMAMKU MO
npepocrasneHHbiM KpeamntamMm B Mopsanke, B pasMepe U B CPOKWM, YCTAHOBJIEHHbIE HACTOALLMMUA
Ycnosuamu.

4.1.2. CamMOCTOATENBbHO eXeLHeBHO MojlydaTb MHMOPMaUMIo O COCTOSHUW  CBOEU
3apomkeHHocT no  Kpeauty nocpeactBoM  Komnnekca [AMCTAHUMOHHOTO  0OC/yXXMBaHMS
KnueHtoB. HenonyyeHne uHbopMaumm o cymme ExemecsyHoro nnatexxa He ocsoboxzaer
KrnneHTa OT BbINOMHEHMS M CBOUX 00A3aTeNbCTB MO NOralleHuio 3a40mKeHHOCTM no KpeguTy.

4.1.3. He no3gHee yctaHoBneHHoOW [aTbl NoraweHns obecneynTb Hanmdme Ha TekyLem
cyeTe AeHeXHbIX CPefCTB, B pa3Mepe, HeoOXOoAMMOM NS onnaThl 3a[0KeHHOCTM No KpeauTy.

4.1.4. Cneoutb 3a BCEMU UBMEHEHUAMU U OOMOMHEeHWSAMW, BHOCKMMbIMW baHKoOM B
HacToswme YcnoBust 1 Tapudbl, O3HAaKaMIMBATLCA C HMMM B MecTax oOulero AocTyna B
nopgpasfenenuax baHka u/wnn  Ha caute baHka B cetm  VHTepHeT no  appecy:
https://www.agroprombank.com

4.1.5.  VcnonHsaTb MHble 00S3aHHOCTK, NPedyCMOTPEHHble [LloroBOPOM.

4.2 . KnveHT npepoctasnder baHKy npaBO 3anpawuvBaTb Yy TPeTbUX NUL, BKIOYas
paboTopatenen 1 baHkn, nodyio Heobxoanmyio baHky MHGOPMaLMIO, B TOM YMCNe CBEAEHNS 0D
nmyLectse KnmeHTa 1 o pa3Mepe ero JOX040B, HE3aBUCMMO OT cnocoba nx nonydeHns. KnueHt
00sA3yeTca AaTb MoOpyyYeHUs TPeTbMM NULaM, BKIoYas pabotogatens u OaHKM, O TOM, YTOObI
LaHHble N1 NpefocTaBnanmy no TpedoBaHMio baHka MHMOPMAaLMIO, YKa3aHHYIO B HACTOALLEM
nyHkTe. B uensx nonyveHwss baHkoM Takou MHpopmaumy KnueHT paeT cornacve baHky Ha
pasrfalleHyie TPeTbUM NLLAM CBeAEHVN O Hal4UM Y Hero 3af0/IKeHHOCT o KpeauTy.

4.3.Tlpyx HacTynneHUM Cpoka WCNONHEHUS 00s3aTeNbCTB M NPX MPOCPOYKE MUCMOSTHEHNS
0043aTenbCcTB MO HacToAWwmMM Ycnosuam, KnneHT nopyyaeT banky B 6e3akuentHOM nopsiake
CMUCbIBATb OeHeXHble CpefacTBa B CyMMe, HeoOXOAMMOM [N HaAnexallero BbIMOHEHWS
0053aTeNbCTB N0 HACTOAWMM YCNOBUAM, CO CBOMX NMIOObIX TeKyLLMX cHeToB. MNpr 3ToM KnueHT gaet
BaHKy mopyyeHVe Ha KOHBepTaLMIO CNCbIBaEMbIX LEHEXHbIX CPedCTB B OeHeXHble CpecTBa B
BasllOTe UCMOMHEHUs 00s3aTeNbCTB MO KypCy, YCTaHOBNEHHOMY BaHKOM B COOTBETCTBUM C €ro
BHYTPEHHVMW [oKyMeHTaMu. Kypc nepecdeta, yCTaHOBMEHHbIM baHkoM, ¢ KnveHToM He
COrfIacoBbIBAETCA.

4.4, KnueHT BNpaBge:

4.4.1. B noOON MOMEHT HYaCTUYHO WU MOMTHOCTbIO OCYLLIECTBAATb AOCPOYHOE MoralleHme
KpeanTa. Mpwn Hanuymmn Heckonbkmnx KpeantoB KnveHT MOXeT caMoCToATeNbHO BbiOpaTh Kpeamt
NS 4aCTUYHOTrO WM MOJIHOTO  ero noraweHus. BblOop  ocyllecTBNseTcs NOoCpeacTBOM
Mcnonb3oBaHWs Komnnekca AUCTaHLMOHHOMO 00CNyXKMBaHUs KNMEHTOB.

4.4.2. be3 npedBapuTeNIbHOrO COrfacoBaHWA C baHKOM nopy4aTb noralleHuve
3aponkeHHoCTr No Kpeduty TpeTbMM NLLaM.

4.5. baHk Bnpase:

4.5.1. Ycrynatb, nepenaBatb UM MHbIM 0bBpaszoM nepenaBaTth Mobble CBOM MpaBa Mo
HacTosaWwmMM Ycnosuam nobomMy TpeTbemy nnuy 0e3 cornacmsa Knuerta. ng uenew Takom ycTynkm
NN MHOW nepefiaydm KnveHT gaet cornacme baHky Ha pasrnalleHvie nobomy dakTmyeckomy mnm
NOTeHLUMaNbHOMY LLleCCMOoHapWio, Un MioboMy MHOMY N1y Ntobon HeobxoanMon nHhopMaLmK,
B TOM 4YMCie aBnaoLLencs 0aHKOBCKOW TalHOWN.

4.5.2. Ortkaszatb KnneHty B npefgoctasneHny Kpegura B ciy4ae Heynnatbl Exxemeca4yHoro
nnatexa no gpyromy Kpeauty, npenocraBneHHOMy B COOTBETCTBUM C HACTOALLMMMN YCTIOBUAMM, a
TaK>Xe NpW HaNM4YMmM 0OCTOATENBCTB, O4EBUOHO CBUOETENLCTBYIOLLMX O TOM, YTO NPEfOCTaBNEHHble
KnueHTy aeHeXHble cpeficTBa He ByyT BO3BPALLEHbI B CPOK.

4.5.3. TpeboBaTb y KnveHTa LOCPOYHHO BO3BPaTUTL KpeauT 1 (1Mnr) LOCPOYHO B3bICKaTb C
KnveHta 3agonmxeHHoCTb no Kpeguty, B TOM 4ucCie B nopsagke, npenycMotpeHHom mn.4.3
HacToALWMX YCNoBMM, B NIOOON MOMEHT MOC/e HACTYMNeHNs Kakoro-nnbo 13 HxKenepedncieHHbIX
0OCTOATENLCTB UMW CODBITUN:

a) KnveHT He BbINMaYMBaeT B CPOK KaKyto-Nvbo cymMmy, noAnexallyio ynnaTte UM baHky B
COOTBETCTBMM C  HACTOAWMMMK  YCNOBUSIMW, WU B CBA3M C NIOObIM  MHBIM  KPEAUTOM,
npenocrasneHHbIM baHkom KnneHTy no JoroBopy Unv MHbIM LOrOBOPaM;

6) KnneHT He BbINMOSHAET Haaflexally M 00pa3om Unu He cobiofaeT moboe MHoe 13 CBOMX
0053aTefIbCTB MO HACTOAWMM YCNOBMAM MM NIOOOMY WMHOMY AOKYMEHTY, B COOTBETCTBUM C
KoTopbIM KnneHT 0653aH ynnatnte baHky AeHeXHble CpeacTBa;
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B) Ha MMyLwecTBO KnveHTa Hanaraetcs apect u/unm obpallaeTcs B3biCKaHWe TPeTbUMM
nmuamu,

r) hopc-MaxKopHble 0OCTOATENBCTBA, O HACTYMIEHUM KOTOPbLIX 3asBuna Nobas 13 CTOpPoH,
npoonunuce 6Gonee TpuAuaTM KaneHOapHbix AHen. [lpy 3ToM nog  Popc-MakKopHbIMM
obcToATENbCTBAMM MOHMMAIOTCA ODCTOATENBCTBA YPE3BbIHAMHOIO XapakTepa, B TOM YuCe:
HaBOOHEHMe, Noxap, 3eMfeTpsceHme, INNOAEMUA N UHble CTUXUMHbIe BeACTBMSA, a Takke BOWHA
NN BOEHHble AENCTBUSA, NPUHATME OpraHaMm roCyAapCTBEHHOW BNACTV PeLleHM, NOBeKLLUMX 33
CcoboM HEBO3MOXHOCTb BbINOSHEHNS 00513aTeNbCTB No [JoroBopy;

A) KnueHT nodan baHky 3asBneHue o pactopxxeHun [loroBopa (3asBneHue o 3akpbiTin CHeTa
(CyetoB));

) NpekpaLleHe TPYLOBbIX MPaBOOTHOLLEHUI Mexay KnneHToM 1 paboTtofdaTtenem;

3) NpW OTCYTCTBMM NepedncrieHnin Ha ero Tekylimm (-me) cueT (cyeTa), oTKpbIThIN (-ble) B
BaHke, BbINnaT oT paboTofaTens cBA3aHHbIX C OnnaTor Tpyaa 1 (Mr) NeHCMOHHBIX BbIMaT.

4.5.4. B cnydae HacTynneHuss oOCTOATENbCTB WM CODbITUM, yKalaHHbIX B M. 4.5.3
HacTosawmx Ycnosum, KnueHT obs3yetca BO3BpaTWUTb baHKy 3agofikeHHoCTb no Kpeouty no
nepoMy TpeboBaHWO baHka He no3fgHee Tpex pabouymx [OHEW COo AHA MOsyyYeHUs Takoro
TpeboBaHus.

4.6. baHk 0bszyeTCs:

4.6.1. [lNpepoctaBndte KrneHTy [LOeHeXHble CpefctBa B Mopsagke M Ha  yCIoBMSX,
npenyCcMoTPeHHbIX [JOroBOPOM.

4.6.2. CoxpaHaTb B TalHe CBEAEHMS NO KPeAUTHbIM onepaumaM KnuneHTta, packpbiBas ee
TOJIbKO B C/y4asX 1 B MopsaAKe yCTaHOB/EHHbIX 3akoHodaTeNbctBOM [MTMP 1 [loroBopom.

5. OTBETCTBEHHOCTb CTOPOH

5.1. YObITKM, npuynHeHHble KnneHTom baHKy B pe3ynbTaTe HapylleHWs HaCTOSLLMX
YcnoBum, NoAnexar BO3MELLEeHMIO B 4acT NPeBbILAIoLLEeN CyMMY MPOLLEHTOB, YKa3aHHbIX B M.
3.12. HacToAWwmX YCnoBun.
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