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JloroBop 0 KOMMIEKCHOM 6aHKOBCKOM 0BCyXMBaHNM PU3NHECKMX NNL,
B 3A0 «ArponpombaHk»

3aKpbITOe aKLMOHepHOe ODLLECTBO «ArponpoMOaHK», C OfHOM CTOPOHbI, 1N (ur3myeckoe
NNLO, M3bABMBLUME B NMCbMEHHOM hopMe CBOE XeNnaHKe 3akMioynTb LoroBop, C ApYrov CTOPOHBI,
3aKIOYMNN HACTOALLMIM [IOroBOp O HUXKeCeyoLeM.

1. TEPMWUHbI, MPUMEHAEMbIE B JOTOBOPE

1.1.AsTOpM3aums - npepoctaBngemMoe baHkom unu  KnueHtom/MpencraButenem
paspeLleHVie Ha NpoBedeHe onepaLyy B COOTBETCTBUM C HACTOALLMM [JOroBOPOM.

1.2. ABTOpPM30BaHHbIN WabnoH SN — N[, co3naHHbIM KnneHToM B Cucteme «APB Online»
C NCNONb30BaHWeM KaHana goctyna «/HtepHeT» nnbo B OTaeneHunmn baHka C Lenbto danbHenwero
HeOLHOKpPaTHOro nposefeHms onepaumn no Cyety Knmenta B Cucteme «APB Online» n Cepsricax
Komnnekca ¢ y4eToM CoxpaHeHus eANHOXAbI BBEAEHHbIX PEKBM3MTOB (3a NCKIIOYEHEM CyMMbI
nnaTexxHoro JokymeHTa). Mocnenytollee NpoBeAeHMe MiaTexHbIX AOKYMEHTOB, CO34aHHbIX Ha
OCHOBe aBTOPW30BaHHbIX LWabnoHoB MM, oCyWwecTBNSETCS aBTOMATUYECKM B MPOrPaMMHOM
Komrnekce baHka.

1.3. ABTOpPU30BaHHble CPeacTBa CBAI3U — aBTOPWU30BaHHbLIM HoMep (-a) TenedoHa (-oB)
(cTaumoHapHon 1 (1K) MOBUNBHOM CBA3M) U (UNN) aBTOPWU3OBAHHLIN aapec (-a) NeKTPOHHON
NOYTbl, YKa3aHHble B «AHKeTe KNMeHTa — PU3N4eCcKoro n1La», B Ka4ecTBe TakoBbIX.

1.4. AHanor cobcTBeHHOpy4YHOM noanucn Knunenta — MIH-koa, oQHOPa30BbIv Naporb, Kof,
SMS-komaHAa, coBepLueHne KIMeHTOM COOTBETCTBYIOLLMX KOMaHAL B MoOUIbHOM NpUAOXEHNM
3A0 «ArponpombaHK», BblpakaloLx 0fHO3HA4YHO cornacme KnveHTa Ha NpoBefeHve onepaLmin
no CyeTy, UAW APYrom, yKasaHHbIA B [loroBope aHanor cobcTBeHHOPY4YHOW nognuck KnveHTa
(npocTas anekTpoHHas noanuch KnveHTa), MCnonb3yembi LS MOATBEPXKAEHNS BONEN3bABNEHNSs
KnueHTa Ha coBepLLeHMe onepaLmm v yLOCTOBEPSAIOLLMIA (haKT COCTaBNEHVA U /N NOANMCaHUA
3N1EeKTPOHHOI0 LOKYMEHTa /31eKTPOHHOr0 COODLLIEHNS,

1.5. AHHynunpoBaHwue KapTbl - 3akpbiTve KapTbl baHKkoM 6e3 BO3MOXHOCTU BOCCTAaHOBNEHNS
ee paboTocnocobHOCTY.

1.6. BaHk — 3aKpbIToe akMOHEPHOE 0OLLECTBO «ArponpoMOaHKy.

1.7.baHKOMaT - 3M1eKTPOHHbIN MNPOrPAMMHO-TEXHUYECKMM KOMMEKC, NpefHa3HavYeHHbIn
L5 COBeplUeHns ©e3 yyacTus ynoNIHOMOYeHHOro paboTHMKa baHka onepaumin Mo Bblaaye
HaNMYHbBIX AEeHEeXHbIX CPefCTB C MCMonb3oBaHveM KapTtbl/MexXayHapoLHOM KapTbl, COCTaBIIeHNS
JOKYMEHTOB MO orepaumsaM C  ucrnonb3oBaHvem KapT/MexXOyHapoAHbIXx KapT, a Takxe
npoBeferHus Apyrix onepaumm, npeayCMOTPeHHbIX NPOrpaMMHbIM obecneveHnem baHkomara.

1.8. BOoT — cneuvanbHas nporpamma (aBTOMATUHECKUA WHAOPMATOP), BbIMNOMHAOLLAN
onpefeneHHble AEeNCTBMA COMMAcHO 33aHHOMo CLeHapusi, B LeNnax BbIMNOMHEHWS 3anpocoB
nofib3oBatenemn, obpabaTbiBaemMbix baHKOM.

1.9.bnoknpoBka KapTtbl — ycTtaHoBKa baHKOM 3anmpeta Ha npoBefdeHWe onepaumn C
ncnonb3oBaHnem KapTbl 1 (1) ee PekBM3NTOB.

1.10. Bnagenew, Kaptbl — KnneHT, Ha nma koToporo baHkom BbinyLleHa Kapra.

1.11. Bnageneuy, cyeTa - (pr3nyeckoe Nn1Lo, Ha MMA KOTOPOro OTKPbLIT CHerT.

1.12. BHocuTenb — usmnyeckoe Nmuo, 3aknoymsluee JOroBop B nojib3y TpeTbero nuiua u
(nnun) oTkpbiBLLee CHeT Ha UMs KnveHTa.

1.13. Beinncka no CHeTy — oT4eT Mo onepaLmsaM, NpoBefAeHHbIM No CHeTy 3a onpeaefieHHbIV
nepunom BpeMeHMU.

1.14.leHexHble nepeBodbl — MepeBOAbl [OeHeXHbIX CPefAcTB, OcCyllecTBAseMble 0e3
OTKPbITUS CHETOB, MO MEXAYHAaPOAHbIM CUCTEMaM AeHEXHbIX NepeBoAoB (C KOTOpbIMU BaHKOM
3aK/lo4eHbl COOTBETCTBYIOLME [OTOBOPbI), a Takxke MmepeBofbl MU3NYeCcKMX NUL, MO CUCTeMe
«[MepeBogbl no MpuaHecTpoBblo» 3A0 «ArponpoMOaHK».



1.15. eno3utapuin baHka — 13onmnpoBaHHoe (C orpaHUYeHHbIM AOCTYNOM) MoMeLleHme
baHka, npefgHa3HadeHHoe Ana pa3mellenns CendoBbIX f4eek 1 0DOPYLOBaHHOE MeCcToM Afis
ocyllectBneHns [JenoHeHTOM mnm ero JJoBepeHHbIM NMLLOM BIIOXeHUS LieHHocTen B CendoByto
A4enKy.

1.16. denoHeHT — KnuneHT, koTopoMy baHkOoM npefoctaBneHa B nosfib3oBaHue CendoBas
a4erka.

1.17. [loBepeHHOe NnuUo — N1Lo, KOTOPOMY KIMeHT NpefoCTaBu NpaBo 3akiio4aTth OT ero
“meHKn [lJoroBop v /nnmn cBou npaea (Bce 1M B HacTh) no [LoroBopy Ha OCHOBaHWUM [OBEPEHHOCTH
NN MHOTO [OKYMEeHTa, O(OopMIIeHHOro B baHke, unm B MHOM MNOPSAAKe, NpedyCcMOTPEeHHOM
OeVCTBYIOLLMM 3akoHoAaTenbCcTBoM MMP.

1.18.JoroBop — HactoAwmMn [JOroBop O KOMMMIEKCHOM OaHKOBCKOM 0OCY>XMBaHWUN
uzmyeckmx nuL B 3A0 «ArponpomM0OaHK».

1.19. JononHuTenbHble BO3MOXHOCTM Kommnekca — OONOoSIHUTENbHble (DYyHKLMOHAMbHbIE
BO3MOXHOCTM KoOMMnekca, onpefeneHHble BHYTPEHHUMUW [OOKyMeHTamu baHka. [lepeyeHb
[lononHnTenbHbIX BO3MOXHOCTeM Komnnekca MOXeT ObiTb npegocTaBneH KnaveHTy no ero
TpeboBaHuIo.

1.20. depxatenb Kaptbl — Bnageney, Kaptsl vnu Npencrasurterb.

1.21. JocTynHbIv ocTaToK — cymma CBOOOAHOMO ocTaTka 1 PacyeTHoro nummTa oBepapadra.

1.22. YN — fOoKyMeHT, yaoCTOBEPSIOLLMM TNYHOCTb (DU3MNHECKOro LA B COOTBETCTBUM C
BHYTPEHHVMW [LOKYMeHTaMK baHka.

1.23. 3apabotHas nnata - ynnadmBaemoe Pabotopatenem pabOTHWMKY B COOTBETCTBUU C
3aK/IOYeHHbIM  TPYAOBBIM ~ [OrOBOPOM M (MNM)  TPaXAaHCKO-MpaBoBbIM — [OFOBOPOM
BO3HarpaxaeHue 3a TpyA B 3aBUCMMOCTM OT KBanduKaumm paboTHMKa, CNIOXKHOCTM, KONMYeCTBa,
KayecTBa W YCNIOBMW BbINONHSeMOW pPaboThl, a TakXke BbIMaTbl KOMMEHCALMOHHOMO W
CTUMYNIUPYIOLLEro xapakTepa.

1.24. NpeHTnpukauma KnmneHta — npouecc otoxpectsnenva Knmventa baHka ¢
nHpopmMaLmen o KnveHte, nmetoLlencs B baHke, 1 ycTaHOBNEHUA NPUHAANEXHOCTM NOyYaeMblxX
oT KnueHta uHpopMaumy 1 OOKYMEHTOB, OCyLLeCTBAAeMbI B Mopsgke, npenycMOTPeHHOM
LloroBopom v BHyTpeHHUMK LOoKyMeHTaMuM baHka.

1.25. Kapta - 0aHkoBckas pacyeTHas (peGetoBasi) kapTa 3A0 «ArponpombaHk»
MnatexHon cucteMbl «Pagyra» CoO BCTPOEHHbIM  MUKponpoueccopoM. KapTa aBnfertcs
NepCOHaNM3MPOBaHHbIM  MNATEXHbLIM ~ VHCTPYMEHTOM, MpefdHa3Ha4YeHHbIM A1 NOoJSyYeHns
HaNMYHbIX AEeHEXHbIX CPeacTB, OMaThl TOBApPOB, paboT u ycnyr, obecneyeHeM NCMNONb30BaHNSA
KoTopow siBnsetca TekyLmi cHeT KnuerTa. KapTa Bbinyckaetcs baHkoM, aBAseTc COBCTBEHHOCTbIO
BaHka v Bbigaetca KnueHty /MpencrtaButento B nonb3oBaHue.

1.26. KnneHT — n1uo, 13bABMBLLEE CBOE XenaHve 3aKTio4uTb MK 3akiioyuBLUee [loroBop
B NOPsAAKe, NpefyCMOTPeHHOM [JoroBopoMm.

1.27.Knioy — kntod (ofHa wryka) ot CendoBov sHenkn, nepenaBaemMbivi baHkom [enoHeHTy
LNs obecneyeHns BO3MOXHOCTW Nofnb3oBaHMsa enoHeHToM CerndoBon S4enKom.

1.28.CVV2/CVC2-Kkop, — yHMKanbHbIN Ang Kaxgon Kaptbl/MexayHapoOHOW KapTbl Kof,
npefHasHa4YeHHbIV AN NPoBepKn nognHHocT Kaptbl/MexayHapogHou kaptel. CVV2 /CVC2-
Kop, yKa3sbiBaeTcs Ha 0OopoTHOM cTopoHe KapTbl/MexayHapodHow KapTtel (Tpy nocnegHwe
umdpbl), 3a UcknoYeHeM MHTepHeT-KapT, no kotopbiM CVV2 /CVC2-Kof NpenocTaBnseTcs ee
HepxaTtenio B COOTBETCTBNM C [JOrOBOPOM.

1.29. KoMnnekcHoe ob6cnyxuBaHne — obcnyxmnBaHne KhnMeHTOB B COOTBETCTBUW C
ycnosusiMn [loroopa.
1.30. Komnpometaums Cpefcrsa  umaeHTUdUKaUMKM  —  Clyd4an, Korga  CpeacTBO

noeHtnbmkaunn Knmuenta B Cucteme «APB Online» n B CepBrcax Komnnekca ctano mM3BeCTHO
TPeTbMM NuaM unn 'y KnmeHta BO3HUKINM Takve NoL03peHNs.

1.31. PacyeTHbIn nummuT OBeppgpadta — pasMep MakCMManbHO [OMYCTUMOW CYyMMbI
3agomkeHHocTn KnmneHta no Osepapadry.

1.32. HeCcHMXaeMbl OCTAaTOK — MUHUManbHas CyMMa [OeHeXHbIx cpeactB Ha C4yete,
OroBOPeHHasa HacTofwmMM [1oroBOpoM WAM WHbIMW LOrOBOPaMU, 3aKJIOYEHHbIMU  MeXAY
KnneHToM 1 baHKOM, KOTOpas B TeYeHMe OroBOPEHHOrO Cpoka He MOXET ObITb MCMOMb30BaHa
KnneHTtoM. Ha cyMmMy HECHM>XXaeMOoro octaTka NpoLLEeHTbl He HA4YMUCNSIOTCA.

1.33.OBepgpadT — KpaTKoCpouHbii (-bie) kKpeauT (-bl) («KpeouT no 3apnnatbi»),
npenocTtaBnsemsln (-bie) baHkoM KnneHTy B cooTBeTCTBUM C MpunoxeHuem Ne 3, B pesynbTaTe



kKoToporo (-bix) KnueHT u (unn) MpeactaBntesib MOXET NPOU3BOANTL PAaCXOL0BaHME JEeHEXHbIX
cpencTs ¢ Tekyuero cHeTa cBepx CBOOOAHOMO OCTaTKa AEeHEXHbIX CPeacTB Ha 3ToM CyeTe.

1.34. Onepaummn, OCyLLecTBNSEMble C MUCMoNb3oBaHMeM KapTbl, — nobon BuA nnatexa,
ocylecTBnsemblin ¢ nomollbio Kaptel B TCM 1 (Mnu) B MnatexHoM TepMuHane, onepauun no
NONYy4eHMIO HalIMYHbIX OeHeXHbIX cpedcTs B Otoenenmsax baHka 1 baHkomaTax, a Takke WHble
onepauuu, He 3anpeLLeHHble 3aKoHo4aTenbCTBOM [MMP.

1.35. Onepaunu, ocyLiecTensemble C UcnoJsib3oBaHneM Peksm3ntos Kaptbl, — onepawum no
onnaTe TOBapoB, paboT 1 ycnyr, a TakXe MHble onepaLmm, NpefyCMOTPEHHbIe 3aKOHOAATENbCTBOM
MMP 1 (Mnn) BHYTPEHHUMU AOKyMeHTamu baHka, ocyuiecTBnsemble [epxatenem KapTbl ¢
NCNonb3oBaHVeM PekBn3nToB KapTbl.

1.36. OToeneHmne baHka — CTpyKTypHOe nofapasneneHne baHka, B KOTOPOM OCYLLECTBASETCA
obcnyxmBaHne KnneHtos. ObcnyxnsaHme B OtaeneHusax baHka ocyLLecTBnseTca B COOTBETCTBUM
C BO3/IOXEHHbIMW Ha cooTBeTCTBYlOLWee OtaeneHne baHka BHYTPeHHUMU OOKYMeHTaMu baHka
PyHKLUMAMN.

1.37. Kypcbl BanioT «APB Online» - 6e3HannyHble Kypchbl BantoT, yCTaHOBEHHble bBaHKOM Ans
OCYLLEeCTBIEHMA KOHBEPCUMOHHBIX onepaumit Knuentamu B Cucteme «APB Online» n Cepsuce
perynsapHbIX NiaTexen.

1.38. «[lepeBog no HoMepy TenedoHa» — ycnyra, Kotopas npencrasnset KnveHTy

BO3MOXHOCTb MPOM3BOAUTb MepedncyieHne AeHeXHbIX CPefdcTB C TeKylmX CYeTOB Ha C4eTa
BaflenbleB KapT, SMUTUPOBaHHbIX DaHKoM-napTHepoM (MAO «CbepbaHk Poccum» 1 opyrve
KpeamuTHble OpraHu3aummn), ¢ KOTopbiM BbaHKOM Obin 3akmodeH Aorosop, W (1Mnn) nonyyatb
LleHeXHble CpeAcTBa Mo nepesBofam U3 OaHka-napTHepa Ha TeKyLMA CHET COrNacHO YCIOBUSM,
npenycMOTPeHHbIM OroBOPOM C DaHKOM-NapTHEPOM W1 [JOroBOPOM.

1.39.MepcoHanbHbIi  NOEHTUGWKAUMOHHBIM ~ HOoMep  (MWH-kop) —  cekpeTHbIn
WHAMBUAYANbHBLIM  LUNDPOBOM KOA, NPEACTaBAAWMIA COOON YeTbipeX3HAYHOE YUCIO AN
MexayHapoOHbix kKapT w1 KapT C KapTodHbIM npunoxeHvem EMV  ons  3sawutel  oT
HECaHKLMOHNPOBAHHOIO  UCNonb3oBaHMa  KapTtel/MexayHapooHOW KapTbl WM ABASIOWMIACA
aHanorom cobCTBeHHOPYYHOW noanucn lepxatens KapTbl, He JOCTyNeH cOTpyAHWKaM baHka u
n3BecTeH Tonbko Hepxateno KapTol.

1.40.MnatexHas cuctema «Pagyra» - COBOKYMHOCTb CYyObeKTOB — OPUAMYECKMX U
busmdecknx vy, (pesmaeHToB U HepesudeHToB [1TMP), B3aMMOOTHOLWIEHWA W Mpoueayp,
BO3HMKAIOLLMX MeXAy HUMKW B MpoLecce 3MUCCUM U NPOBEAEHUA PacHeTOB MO OnepaumsamMm,
coBepLIaeMbIM C Ucrnonb3oBaHmeM KapT MnatexxHon cuctemsl «Pagyra» n (1nm) nx PekBuanTos, a
TaKXe KOMMMeKC MNpOorpaMMHO-annapaTHbIX CPeACTB, HampaBfieHHbIX Ha obecnedveHuve
npoBeneHus onepaumin ¢ Kaptamum n (1nm) nx PekBusmtamu.

1.41. TNnateXHbIA TepMWUHANT — 3SAEKTPOHHbIA MNPOrPaMMHO-TEXHNYECKMM  KOMMeKC,
npefHa3HavyeHHbIV NS COBEPLUEHNS Oe3 y4acTns YNONHOMOYeHHOro paboTHMKa baHka onepaumi
npvema OT KIMEHTOB HaNIMYHbIX OEeHEeXHbIX CPefCTB, NMpoBefdeHus De3Hann4yHbIX nnatexen C
ncnonb3oBaHviem KapTbl, COCTaBneHNA JOKYMEHTOB MO onepaLmam, cCoBepLliaeMbIMU KITMEHTaMW,
B TOM YUMCIe C UCMOoSb30BaHWeM KapT, a Takxxe NpoBeAeHMs OpYrX onepauni, npeayCMOTPeHHbIX
nporpaMmMmHbIM  obecneyeHrieM [MnatexHoro TepmuHana u  CornaleHnemM O MNOMb30BaHUM
MnatexHbiM TepMuHanomM 3A0 «ArponpombaHk». KnneHT 0ba3yeTca nepen Ha4anom nposeaeHms
onepauum B [natexXHOM TepMuHase 03HakoMUTbCA ¢ CornalleHmnemM o nonb3oBaHUK [aTexXHbIM
TepMuHanom 3A0 «ArponpomMbaHKk», pa3MeLleHHbIM B MHTepdence MNnaTexxHoro TepMmHana.

1.42.NMyHkT obcnyxuBaHus kapt — TBH, OtoeneHune baHka, baHkomaT, TMnatexHbi
TepMuHan, unu TCI.

1.43.MyHkT BbIZAYM HanmyHbix  (MBH) - cneumanbHo obopydoBaHHOE — MecTo,
npefHasHavyeHHoe ANs COBEPLUeHWs onepauuni Mo BblOade HaNMYHbIX AEHEeXHbIX CpeacTB C
ncnonb3oBaHvem KapT/MexayHapoaHbIX KapT.

1.44 MNpepncrasutenib - GuU3nyeckoe nNMLO, Ha WMMHA KOTOPOro MO COOTBETCTBYOLLEMY
nMcbeMeHHOMY 3adaBnieHnio KnveHta, sbinylleHa Kapta/MexayHaponHas kapta Kk Cyety KnveHra.

1.45. Pabotofatenb — lopuanyeckoe Unm Grsmdeckoe nnLo, ¢ KOTopbIM KIMEeHT 3akno4mn
TPyO0BOV [OroBop U (1K) rpaXaaHCKo-NpaBoBOW IOroBOpP.

1.46. PerynapHblin nnatex — onepauusa (-1) no Tekyliemy cqeTy KnveHTa, nposoammas (-
ble) baHKOM aBTOMAaTM4eckM COrfacHO ykasaHHOMY KIMEHTOM eduHOMYy rpaduvky U Opyrum
yCII0BMSAIM NPOBeEeHNS OnepaLmi Ha OCHOBaHMK LWabnoHos S KnveHTa.



1.47.PerynsapHblii NnaTexXHblA AOKYMeHT (manee no Tekcty «PM») — 3neKTpOHHbIN
LOKYMEHT, CO3[aBaeMbli Ha OCHOBaHUM pacnopsxkeHna KnveHTa, npenycMaTpmBaloLLLero
aBTOMaTM4yeckoe nposefeHe baHKoOM onepauny no Tekywemy cyvety KrmeHTa cornacHo
yKa3aHHbIX KnveHToM rpadumKy 1 MHbIX YCIOBUM.

1.48. PekBu3nTbl KapTbl — pekBM3nTbl KapTbl C KapTO4YHbIM npuiioxeHnem EMV u
MeXAyHapO4HOW KapTbl, K KOTOPbIM OTHOCUTCSH ee HoMep, hamunusa n ums Oepxatena KapTol
(Npy MX Hanuumm), a Takxke CPoK AencTBus KapTbl/MexayHapoLHOM KapTbl, yKa3aHHble Ha
nnueson ctopoHe KapTbl/MexayHapogHou kapTel, n CVV2 /CVC2-kof (Tpu nocnegHve uMdpbI),
yKa3aHHbIN Ha 060poTHOM cTopoHe KapTbl/MeXayHapoaHOM KapTbl, 38 UCKMoYeHMEM VIHTepHeT-
KapT, N0 KOTOPbIM MH(POPMALLMA O UX PEKBM3NTAX NpefocTaBnaeTca JepxaTenio KapTel B NOPAAKE,
npeLycMoTpeHHOM [JoroBOpOM.

1.49. CBOOOAHbIN OCTAaTOK — CyMMa AeHeXHbIX cpefdcTB Ha CyeTe KnveHTa 3a Bbl4ETOM
HecHmxaemoro ocTatka, CyMMbl aBTOPU30BaHHOW (-bix) onepaumm (-1in) U UHbIX CyMM,
OroBOpPeHHbIX B [loroeope.

1.50. CendpoBas a4erika (Avelika) — MeTannvyeckas MHOMBMAYaNbHan cerdoBas svelka C
LBYMS 3aMKaMU 1 IBYMS HE3aBUCKMbIMM KIlo4aMK, Haxoasawaacsa B Jenosutapum baHka.

1.51. CnpaBoyHas vHpopmMauma — MHPOPMaLMA O Kypcax WMHOCTPAHHbLIX BasioT, a TakxXe
NHpOopMaLMs 00 ycnoBusx obcnyxnBaHma B baHke.

1.52. Cneumanuct baHka n Agmunuctpatop Cuctembl «APB Online» — ynonHoMo4eHHble
COTPYOHUKM baHka.

1.53. CTON-NUCT — 3NeKTPOHHbBIV CMMCOK 3anpeLLeHHbIX K UCMONb30BaHMIO MexayHapoaHbIX
Kapr.

1.54. CtopoHbl — KnneHT 1 baHk.

1.55.CyeT — cyer (TekywlMi, OEeno3uTHbIM W Op.), OTKPbITbI baHkOM KnneHty B
COOTBETCTBUM [ENCTBYIOLLMM 3aKoHOAaTeNbCTBOM [MMP Ond OKasaHWs ycnyr 1 COBepLUeHNS
onepauum, NnpegycMOTPEHHbIX HACTOALLMM [JOroBOPOM.

1.56.Tapudbl — BHYTPEHHWN [OOKyMeHT baHka, KOTOpbI YCTaHaBNVBaeT pa3mep
KOMUCCMOHHOIO BO3HArpaXxaeHns 3a okasblBaemMble baHkoM KnuneHTy ycnyru, nopsagok ynnatol
KnveHtamu  KOMWCCMOHHOTO — BO3HarpaxaeHus  OaHKOB-MOCPeAHWMKOB M BaHKOB-
KOpPeCcnoHOEeHTOB, MpUBeYeHHbIX baHKOM Ana ocywiecTBineHWs nnatexen KnveHTOB Kak Ha
Tepputopum MMP, Tak 1 3a pybexoMm, a Takxe MopsfoK ymnaTbl AOMOMHUTENbHbLIX YCyr,
OKa3aHHbIX TPETBUMMK JIULLAMW NPW UCMONHEHWU nopydeHun KnveHTta. YkasaHHble B Tapudax
yCNOBWS MOTYT ObITb M3MEHEHbI UM ONONHEHbl bBaHKOM B OAHOCTOPOHHEM NopsiaKe.

1.57. Tekywmii c4eT — TekyLmn (-une) cyet (c4eTa), oTKpbIThIN (-ble) baHkoM KnueHTy ons
3a4MUCNEHNA OEeHEeXHbIX CPeacTB U OCYLLEeCTBAEHNA MHbIX PAacHeTHO-KAaCCOBbIX Onepauun, He
CBA3aHHbIX C OCyLLeCTBNeHEeM MpeanpUHUMATEeNIbCKOM AEeATeNbHOCTU, B COOTBETCTBUWN C
ycnosmsamun JJoroBopa 1 TpeboBaHUAMU OeNCTBYIOWEro 3akoHoaaTensctsa MNMP. KnveHTty moryT
ObITb OTKPbITbI TekyLe cyeTa B pyonsax MMP 1 (1nu) nHocTpaHHoM BasioTe.

1.58. TepMunHan — 31eKTPOHHOE YCTPOWCTBO, MpefHa3HavYeHHoe [OJ1s NpoBefdeHus
Be3HanMyHbIX NNaTexen 1 Apyrnx onepaumi C ncnonb3oBanvem KapTbl/MexxayHapogHom KapTbl.

1.59. Toproeo-cepBucHble npeanpusaTva (TCI) - opuamndeckme nuua, prsmndeckme nmua —
WHOMBWAYaNbHbIE MPednpUHUMATENM, YacTHble HOTapWychl, KpecTbsHcKMe (depmepckie)
XO38NCTBa, KOTOpble MpuHMMaoT KapTbl/MexayHapoaHble KapTbl B KayecTBe MaTeXHOro
WHCTPYMEeHTa 3a npefnaraemble ToBapbl (paboTbl, yciyri).

1.60. TpeTbe NMUO — PU3N4eCcKoe N1LO, B NOMb3Yy KOTOPOro 3akso4eH Jorosop.

1.61. Y4acTHuk 3apnnaTtHoro npoekTta — Pabotopatens, 3aknoymBLUNIK C BaHKOM JOrOBOpP O
BbINfaTe 3apaboTHOM MNaTbl M MHbIX BbIMAAT ero paboTHMKam nyTteM ee 3a4ucyieHms Ha CyeTa
PabOTHNKOB, OTKPbITble B baHKe, 1nn MHoe N1UOo, NP13HaHHOe baHKOM TakoBbIM.

1.62. ®OuHaHcoBaa MHDOpMaLMA — MHbopMaLma o CyeTe, onepauumsax no CyeTy Knnerta, a
Takxke 00 onepauumsx, OCyLLeCTBNEHHbIX C MUCnonb3oBaHeM KapTbl 1 (1nm) MexayHapoLHou
KapTbl 1 X PeKBU3UTOB.

1.63. @yHKUMOHanNbHble BO3MOXHOCTM Komnnekca =— onepaumMm C  AeHeXHbIMU
cpencTtBamMu, NoOnyveHUe 1 NpefocTaBieHmne MHMOPMaLMK, NOAKIIOYEHNE 1 OTKIIIOHeHWe yCiyr
BaHka, a TaK Xe WHble OenCcTBMA, KOTOpble MOXHO COBEPLMTL C MNOMOLLbIO Komnnekca.
DyHKUMOHaNbHble BO3MOXHOCTY KOoMnnekca onpenensoTcs BHYTPEHHUMU JOKyMeHTamMu baHka,
a UX NepeyeHb nNpefoctasnseTcs KnmeHTy no ero TpeboBaHMto.



1.64. WabnoH 3MA - 3MNA, co3gaHHbin Knnentom B Cucteme «APB Online» ¢
MCNonb30oBaHMeM KaHana p[octyna «WHTepHe™ wunn «MobunbHoe MNpUoXeHVe» C Lenblo
JanbHenLWwero HeogHoOKpaTHoOro nposefeHus onepaumn no Cyety KnuveHta B Cucteme «APB
Online».

1.65. Wabnon PMA - PM4, co3gaHHbin Knventom B Cucteme «APB  Online» ¢
MCNofb30BaHVeM KaHana goctyna «/HtepHeT nr1bo B OTaeneHnn baHka C Lefblo AanbHenwero
HeO4HOKPATHOro NpoBefeHus onepauni no Tekylemy cHety KnneHta B CepBrce KOMMYHaIbHbIX
nnatexen n CepBuce perynsapHbIX niaTexen.

1.66. DneKTPOHHbIA MNaTeXHbI OOKYMeHT (ganee no Tekcry - «3MLO») — 31eKTPOHHbIN
LOKYMEeHT, cofepxxalumin nopyyeHne KnmeHta baHky Ha npoBefeHe onepaLumim no pacnopsxkeHnio
LeHeXHbIMY cpefcTBaMu Ha CyeTe KnveHTa MAv MO 3a4UCNEHMIO AeHeXHbIX CpefcTs Ha C4yer
KnwveHta, nepefaHHbIV B BaHK Mo 31eKTPOHHBbIM KaHaiam CBS3M C MCNosib3oBaHmeM CucteMbl «APB
Online», B B1ae SMS-KoMaHzbl, nn co3gaHHbi CneumnanmcToM baHka Ha OCHOBaHUM NOPYYeHNS
KnueHTa, maHHoro baHky C ucnonb3oBaHvem Cuctembl «APB Online», 1 MMelOWMA pPaBHYIO
opuandeckylo  cuny € OOKYMEHTaMM  Ha  OyMaXHbIX  HOCUTENsX,  MOAMMCAHHBIMMN
COOCTBEHHOPYYHOM NOANNCHLIO KNineHTa B COOTBETCTBUM C YCNOBUAMK JOroBopa.

1.67. SMS-koMaHpa — Habop OykB NATMHCKOrO M Pycckoro andasBuTa, a Takke umdp,
obo3HavatoLLMX pacnopskeHue (nopydeHne) KnveHnTa, B Buae SMS-coobLieHns, HanpaensemMoro
B baHk, 1 npefnycmatpuBaiollee nposefdeHne baHkom onepaumm ¢ Tekyuero cyeta KnneHta v
(nnwn) BbINoNHeHMe baHKOM MHbIX NopyyYeHut KnneHTta cornacHo npuHaTbix KnneHTom n baHkom
ycnosun. SMS-coobLuenms fonxKHbI ObiTb HanpaBneHbl C OCHOBHOIO aBTOPM30BAHHOMO HOMepa
MobunbHOro TenedoHa KnmeHta B pamkax MDyHKLMOHaNbHbIX BO3MOXHOCTeM Komnnekca w
aBnaTCa AHanoroMm cobcTBeHHOpPy4HOM noanucu KnmnexTa.

1.68. MobunbHoe npunoxeHve 3A0 «ArponpombaHk» - crneumanbHO paspaboTaHHoe
npunoxeHue (nporpamma), kKotopoe (-af) MoxeT ObiTb ycTaHoBfieHO (-a) Ha MOOMNbHOE
ycTponctBo KnneHTa, obecrnedmBaiollee (-as) BO3MOXHOCTb MCMONb3oBaHus KnveHToM KaHana
noctyna «MobunbHoe NPUIoXeHme».

1.69. KopoBoe UI0BO - CEKPETHbIM NapoSlb, NPEACTaBNAOLIMI CODOM NOCNeA0BaTENIbHOCTL
OykB  pycckoro/natmHckoro — andasuta M (Mam)  apabckmx  umdp,  HazHayvaembli
Knnentom/lMpencrasurenieM, npefHasHadyeHHbIV Ang naeHtuduikaumm Knnenta/lMpencrasurens
B C/Ty4anx, nNpedyCcMOTpeHHbIx JoroBopoM 1 MyHKUMOHANbHBIMU BO3MOXHOCTAMY Kommnekca.
KopoBoe CrioBO yKa3blBaeTCa B «AHKeTe KJIMeHTa — (U3NYeCKoro numua».

1.70. Push — yBefomneHme — aBToMaTn4eckoe MHMOPMaLMOHHOe onoBelleHne KnveHTa B
BUIE TEKCTOBbIX COOOLIEHNA Ha 3aperncTprpoBaHHoe (aBTopu3oBaHHOe) KrveHToM B baHke
MOOWIBHOE YCTPOMCTBO, HA OCHOBAaHWUM COOTBETCTBYIOLUMX MPOTOKOMOB, MOAAEPXKMBAEMBIX
nporpaMMHbIM - obecneveHnemM MoOUNbHOrO ycTponctBa KnuveHTta. [Ons nonydeHus Push —
yBEAOMIIEHNI Ha MOOWNBHOM yCTponcTBe KrmMeHTa [OMKHO OblTb ycTaHoBNeHo MobunbHoe
npunoxeHue 3A0 «ArponpoMOaHK».

1.71. Cash back (Kowb3k) - ckmaoka B BMAe BO3Bpata 4acTk  CTOMMOCTMU
TOBapoB/paboT/ycnyr, BO3HMKAOWAS NPV OCYLLEeCTBAeHUM Oe3HanuyHor onnaTbl  3a
TOBapbl/paboTbl/ycnyru ¢ noMmolubio KapTel, nepedmcnsemas baHkom Ha TekyLimm cqet Knmnerta
no nopy4yeruto TCr. MepeuncneHme Cash back Ha Tekywmi cyeT KnmeHTa oCyLLIECTBNSETCS B CPOKMN
1 B nopsgke, onpegensemMble baHKoM.

1.72.3D SecureCode/3D Secure — TexHomnorus, npegycMoTpeHHas Ans obecneveHus
Be3onacHOCTM MmnaTexemn, OCyLecTBAsSeMbIX C MCMONb3oBaHMeM MexayHapoaHbix kapt MIC
Master Card WorldWide mnu Visa Inc.

2. OCHOBHbIE NOJIOXEHWA

2.1.Hactoawmm [oroBop onpefenser ydioBUA W MOPALOK OCYyLLeCTBIeHUs baHKoM
KOMMeKCHOro 6aHKoBCKOro obcnyXunBaHus KnmeHra.

2.2.KomnnekcHoe ©GaHKoBCKoe obcnyXunBaHMe KnveHToB ocyuiectBnsetcs baHkoM B
OtpeneHunsax baHka, B baHkomatax, B [TnaTeXHbIX TEPMUHANAX U MHbIX 3N1EeKTPOHHO-TEXHUYECKIMX
yCTPOWCTBAX, NPeayCMOTPEHHbIX HACTOALLMM [IOroBOPOM U BHYTPEHHUMM AOKyMeHTamMu baHka, a
TaKXXe MOCPeAcTBOM ANCTAHLMOHHOIO OOCNYXXMBAHUSA, B COOTBETCTBMM C PEXUMOM PabOThI,
onpegenseMblM baHkoMm. BaHK BrpaBe MpUOCTaHaBNMBaTb MPOBedeHWe OTAENbHbIX UM BCex
OaHKOBCKMX OMepauMi B  Clyvasx, MNpPefyCMOTPeHHbIX [1oroBopoM UM  OeNCTBYIOLMM
3aKkoHogaTenbctBoM [TMP.



2.3. B pamkax KomnnekcHoro 6aHKOBCKOro obcnyxmBaHus BaHKOM MNpeaocTaBnsioTCs
cnepyoLpe yayri:

- OTKpbITMe Tekylero cyeTa B baHke;

- PUEM U 3a4MCSIeHMe NOCTYNAIOLWMX Ha TeKyLLMW cHeT AeHeXHbIX CPeacTB;

- BbIMOJTHEHVIE PacnopskeHU KnneHTa 0 nepevmcieHnn 1 Belgade COOTBETCTBYIOLLMX CYMM
LeHeXHbIX CPefCTB C TekyLlero cyeTa, B TOM Ymcsie npuy noMolum KapTbl U (Unn) KpeanTHON KapTbl
MnaTtexxHowm cuctemMbl «Pagyra»;

- nony4eHve Oepapadra;

- ONCTaHUMOHHOEe 0BCyXnBaHNE;

- NpefoCTaBfeHne B Nonb3oBaHne CendoBbIX A4eek;

- Apyrvie onepauum, npeaycMoTpeHHble [JoroBopom.

2.4. KnueHT MOXeT BOCMOMNb30BaTLCA N0OOM yCinyron, NnpegoctasnsemMon baHkoM B pamMkax
KomnnekcHoro 6aHkoBCKOro obcyxmnBaHns B nopsiake, npeaycMoTpeHHOM [JoroBopom.

2.5.[loroBop cuyMTaeTCca 3ak/ioYeHHbIM C MOMeHTa nofadn KnneHToM W MpUHATAA
(nomnuncaHns) baHkom 0gHOTo 13 CieayoLNX LOKYMEHTOB:

- 3anBneHns 0 NpucoedmHeHun kK [1oroBopy O KOMMIeKCHOM DaHKOBCKOM ODCY>XMBaHMM
urmdeckmnx nunu, B 3A0 «ArponpombaHk» (Npu HanM4KMmM oTKPbITOro B baHke Tekyllero cyeta);

- 3aABNeHNd Ha OTKPbITVE CYeTa;

- 3asBMeHns Ha BbiNyck GaHKoBCKoM (mnacTikoBon) pacdetHow (aebetoBon) kapTbl M1C
«Pa,uyra»;

a Takxe C MOMeHTa:

- nognucanusa KnneHtom n bankom CBMAeTeNbCTBa O NOyyYeHUM BaHKOBCKOWM PacyeTHOM
(0ebeToBOM) MNACTMKOBOW KapTbl 1 MOAKOYEHNN ee K MnaTtexHon cucteme «Pamyra» B 3A0
«ArponpomM0OaHK»;

- nognucaHmsa KnneHtom mn baHkom CBMOeTeNbCTBa O NMPeLOCTaBNeHUM B MOJIb30BaHME
CendoBom A4emnku;

- noanucaHms KnueHToM u©  baHkoOM 3afBneHus Ha BbIMyCK MJaCTUKOBOW KapTbl
MeXAYHaPOAHOW MNATEXHOW CUCTEMBI.

MpaBnno, NpeLycMOTPEHHOE HACTOALLMM MYyHKTOM, He MpUMEHSAeTCA B Cydasx, Koraa
Mexay KnneHtom 1 baHKoMm yxe 3aknodeH [lorosop.

Mpy HanMM4YMK 3akIoYeHHbIX Mexay KrnmeHTomM 1 BaHKOM [OroBOpOB, PerynmpyioLmx
NMPaBOOTHOLLEHMS, aHaNOrMYHble yperyMpoBaHHbIM HacToAwmMM [JOroBopom, C MOMEHTa
3aKmodeHns Mexay KnueHtom u baHkom HacToswero [JoroBopa LaHHble LOroBOPbI CHNATAOTCS
N3MEHEHHbIMW U U3MI0XKEHHbIMW B HOBOW pefjakumy B Buae [loroBopa O KOMMIEKCHOM
BaHKOBCKOM 06Cny>XmMBaHNN rsmdecknx nuL B 3A0 «ArponpombaHK».

Ecnn  KnveHT Ha MOMeHT 3akiodeHus [loroBopa O KOMMIEKCHOM OaHKOBCKOM
0bcnyxmMBaHNK hmsmdeckmx nit, 8 3A0 «ArponpomMbaHk» He noakntodeH kK Cucteme «APB Online»,
TO0 KnneHT mMoxeT nogknounTbcst k Cucteme «APB Online» B COOTBETCTBUM C HACTOSILLMM
Llorosopom.

Ecnu [loroBop Obin paHee 3aknodeH Mexay KnnmeHToMm 1 baHkoM Ha OCHOBaHWM 3asBeHns
Ha oTKpbITe Tekyulero cyeTa «MeHCMOHHBINY 1y KnneHTa oTCyTCTBYIOT Apyrie Tekyliye cyeTa, TO
noaknodeHre k Cnucteme «APB Online» npon3BoaMTCS B COOTBETCTBUM C yCnoBusmMu loroBopa.

3aksoyeHve [loroBopa nuuamm B Bo3pacte oT 14 go 16 net (ganee no TekKCTy HacTOALWEro
MyHKTa — HECOBEPLLEHHONETHMEY) OCYLLECTBAAETCS MPU HaNMMYMM Ha 3TO MMCbMEHHOTO COorflacus
3aKoHHOro (-bix) NpeacTasuTens (-en). McbMeHHOe cornacue 3aKoHHoro (-bix) NpeacTaBuTens (-
en) MoxeT OblTb 0MOPMIeHO B MPUCYTCTBMW MpefctaBuTens baHka wnv  yOoCTOBEPEHO
HOTapUyCOM.

[loroBop MoxeT ObITb 3aK/IlO4EH C HECOBEPLUEHHONETHUMM NPU OTCYTCTBUM MUCBMEHHOTO
cornacus 3aKoHHoro (-bix) npeactasuTens (-ein), Npy 3ToM Ao NonyYyeHns baHKoM NCbMeHHOro
0fl00peHMs 3akoHHOro (-bix) npenctaBuTens (-er) 3akloyYeHUs HecoBepLUEHHONETHUM
[loroBopa, no C4eTaM, OTKPbITbIM HECOBEPLUEHHONETHEMY, MOryT OblTb MPOBEAEHbI TOMbKO
onepaLmm, CoBepLUeHe KOTOPbIX B COOTBETCTBUM C AeNCTBYIOLMM 3aKoHogaTenbcTBoM MNMP He
TpebyeT nomny4eHns cornacmMs 3akoHHOro (-bix) npenctaBuTens (-er) ux coBeplleHve
HeCOBEePLUEHHOSIETHNM.

Mpn OTCYTCTBMM Cornacus 3akoHHoro (-bix) npeactaBuTens (-en ) baHk oTka3blBaeT B
coBepLleHnn no C4etam, OTKPbITbIM HECOBEPLLEHHONETHEMY, OnepaLuin, NpPoBeLeHMe KOTOPbIX
BO3MOXHO MPW HaNMYMM COrNacks 3aKoHHOro (-bix) NpeactaBuTens (-en).



[poBefeHMe onepauni, a Takxe npefocTaBneHve ycnyr, npegycMoTpeHHbIX [JoroBopom,
nnuamm B Bo3pacte oT 16 4o 18 neT, TpebdytoLmx cornacms 3akoHHoro (-bix) npencraButens (-en),
OCYLLECTBAETCS MPU HaNMMYMM Ha 3TO MUCbMEHHOTO COrNacus 3aKOHHOTO (-bix) NpeacTaBuTens (-
en), odopMneHHoro B baHke Mnn yooCcToBepeHHOro HoTapuasbHO.

2.6.[loroBop MOXeT OblTb 3akJilo4eH B Monb3y TpeTbero nuua. [LoroBop MOXeT ObiTb
3aKJTI04€eH B MoJb3y TpeTbero Nnua ToNbKO Ha OCHOBaHWU 3asaBNeHNs Ha OTKPbITVE TekyLlero cyeta
B MONb3y TpeTbero nuua. MNpu 3aknodeHnn [lorosopa B nonb3y TpeTbero nuua BHocuTens 0bs3aH
NpenoCTaBUTbL «AHKETY KIMeHTa — (PU3MYeCKoro nuLa», ykasaTb baHky pamMunuio, MMs 1 0THeCTBO
TpeTbero nuua, a Takxke NpefocTaByUTb MHPOPMALMIO, MO3BONAIOLLYIO baHKy NOEHTUPULMPOBaTL
yKa3aHHoe NnLo:

- [laTa U MeCTO POXAEHNS;

- MeCTO NPOXMNBaHNS;

- YN (cepws, HOMep, KeM U KOr[a BbiAaH), a Takxke Apyrve 4OKYMeHTbl 0bsi3aTenbHble Ans
npenocrasneHna B JaHHOM CJly4ae B COOTBETCTBUM C [IoroBOPOM, BHYTPEHHUMU LOKYMEHTaMU
BaHka, 3akoHogatenbctBoM [MMP mnm 3akoHOA4aTeNbCTBOM APYroro rocynapcrea, AeUCTBue
KOTOPOTro pacnpoCTPaHAETCS Ha OaHHble MPaBOOTHOLLEHUS.

2.7.TpeTbe NMuUO, B MOMb3y KOTOPOro OTKPbIT Tekywmn c4eT unu Tekywmm cyet
«[eHCMOHHBIMY, NpruobpeTaeT BCe MpaBa M obsf3aHHOCTM KnueHTa no [JoroBopy C MOMEHTa
nosiydyeHnsa baHKOM MOATBEPXOEHWA O HaMepeHWM TpeTbero fiMua BOCMONb30BaThCA MpaBamMu
Knuexta no Jorosopy. MNpu 3ToM nonyveHreM baHkoM noateep>xaeHms 06 3TOM CHUTAETCS:

- nony4YeHue oT TpeTbero nnua cobCTBEHHOPYYHO NMOANMMCAHHOIO 3asBNeHUs Ha ByMaXXHOM
HocuTene (nNo dopme, yCTaHOBNEHHOW BaHKOM) O ero HamepeHMM BOCMOMb30BaThCS MpaBamu
Knuenta no [orosopy, «AHKeTbl KIMeHTa — (U3NYeCKoro N1La», a TakKe WHbIX OOKYMEHTOB,
0053aHHOCTb NPefoCTaBUTb KOTOPbIE, MpeaycMoTpeHa JoroBopoM, BHYTPEHHUMM AOKYMEHTaMU
BaHka, 3akoHopgaTensctBOM [MP mnv 3aKkoHOAATENbCTBOM APYroro rocyfapctsa, AencTBue
KOTOPOro pacnpoCTpaHseTcs Ha [AaHHble MPaBOOTHOLUEHWS, NMOO COBepLUeHUe AeNCTBUN,
HamnpaBseHHbIX Ha peann3aLmio ero npas no [Jorosopy;

- NOCTynneHne Ha TekyLmin cHeT 1/mnnm Tekywmn cHeT «[MeHCUMOHHBINY, OTKPLITbIX B NMOJb3Y
TpeTbero nmua, AeHeXHbIX CpeacTB.

2.8.BHOCKTeNb HeceT 00si3aHHOCTX MO [loroBopy [0 MOMeHTa nofyyeHus baHkom oT
TpeTtbero nuua noATBepPXAeHUs O ero HaMepeHUK BOCMOJIb30BaTbCA MpaBamMu KrneHTa no
Lorosopy.

2.9. lo nony4eHua baHkoM noaTBepXOeHUs OT TpeTbero fuvua O ero HamepeHuu
BOCMOMNb30BaThCA NpaBamMun KnveHta no Jorosopy, [OroBop, 3akfio4eHHbIM B NOb3y TpeTbero
nnua, MoXeT ObITb PaCcTOPrHYT MO NMCbMEHHOMY 3asBrieHNio (No popme, ycTaHoBNeHHOW baHKoM,
B BMOE OPUNMHANbHOrO 3K3emMnnsfpa, MoAMMCAHHOMO CODCTBEHHOPYYHO W WCMOSHEHHOMO Ha
BymaxHOM HocuTene) BHocuTens.

2.10. Mpw 3akntodeHumn Jorosopa (oTkpbiTum Cueta) KnueHT/LosepeHHoe nuuo KnneHTa
obsi3aH npefocTaBuTb B baHk gokymeHTbl ©n  (Mnn) MHbOPMauMio, NpedyCMOTPeHHbIe
LeVCTBYIOLLMM 3akoHofaTtensctBoM MMP, [1oroBOpoM, BHYTPEHHUMW OOKyMeHTamMu baHka, a
TakXe 3aKOHOOATeNIbCTBOM [pPYroro rocynapcrsa, LeucTBMe KOTOPOro PacnpoCTpaHAeTcd Ha
JaHHble MPaBOOTHOLLUEHWA.

B cnyyae He mpedocTaBneHWUs AaHHbIX AOKYMEHTOB U (Mnn) nHdopmaumu, baHk Bripase
oTka3aTb KnmeHty/[oBepeHHoMy nuLy KnveHTa B 3aknodeHumn [loroBopa (oTkpbitin CHeTa).

2.11. KnveHT BnpaBe npenoctaBuTb OCYLLEeCTBIeHMe CBOMX MpaB no J[lorosopy
[loBepeHHOMY MUY Ha OCHOBAHWWN HOTapWasnbHO 0hOPMIEHHOM A0BEPEHHOCTM ([0BEepeHHOCTH,
NPUPaBHEHHOW K HOTapuanbHO OMOPMIIEHHOM) WM  Ha  OCHOBAHWM  [OBEPEHHOCTU,
YAOCTOBEPEHHOM baHKOM.

LloBepeHHOCTb, NpenctaBsneHHasa B baHk [loBepeHHbIM nULoM KnveHTta, OOMKHa COpepXaTb
BCE PEKBM3NTbI, HEOOXOOMMble Ans yCTaHoBNeHWs baHKOM nuua, BblOaBLUEro AOBEPEHHOCTb,
[loBepeHHOro nnua, COOTBETCTBYIOLWMX MOMHOMOYMM [1OBEPEHHOrO nuvua, CPOKa AenNCTBMA
LIOBEPEHHOCTU, a Takxe cofepXaTb Apyrve obs3aTenbHble PeKBU3UTbI, MPELyCMOTPEHHbIE
OeVCTBYIOLLMM 3akoHoAaTenbCcTBoM MMP.

[oBepeHHOCTb KnneHTa, BblAaHHaA KOMMETEHTHbIM OPraHOM MHOCTPAHHOIO rocynapcTsaa,
LONIKHa OblTb HagnexawmM obpa3oM neranmM3oBaHa YMOMHOMOYEHHbIMU FOCYAapCTBEHHbIMM
opraHamu [NMP.



LloBepeHHOCTb KnueHTa, COCTaBfieHHas Ha MHOCTPaHHOM f3bike, NpencraBndeTca B baHk
[oBepeHHbIM NUOM KrnnmeHTa ¢ HOTapualibHO 3aBePeHHbIM MNepeBOLOM Ha PYCCKMM A3bIK.

B cnydae, ecnu npepvasnsemMas JoBepeHHbIM NLOM KnveHTa JOBEpPeHHOCTb 0OpMIIeHa
He B COOTBETCTBMM C TpeboBaHMAMK [JoroBopa 1nu AencTBytoLlero 3akoHodatensctsa MMP, a
TaKXe Npu Hanu4nm y baHka nHGopmaLmy o NpekpaLLeHn 4encTBnS LOBEPEHHOCTU, ee OTMEHE,
nmbo Npu OOHaPY>XEHUW MNPU3HAKOB MOAAENKM [OBEPEHHOCTU, B TOM YMCNEe MOAYUCTOK,
HEOroBOPeHHbIX MCMpaBneHn, baHK BNpaBe oOTka3aTb B MNpuvemMe TakoW [OBEPEHHOCTU U
OCYLLIECTBNEHMM Kaknx-N1bo Aencteunin (onepaumii) [loBepeHHbIM IMLOM OT MMeHU KiveHTa.

B cnydae oTMeHbl BblAaHHOW [OBEPEHHOCTU KnneHT obs3yeTcs yBeAOMUTb 00 3ToM baHk
nyTeM npenctaBfeHUs MUCbMEHHOro 3asfBneHus C yKa3aHWem [aTbl BbIA3a4YM OTMEHAEeMOW
LOBEPEHHOCTU 1 haMUInK, UMeHU, oT4ecTBa [JoBepeHHOro Nnmua.

2.12. CTOpOHbI LOrOBOPUNKCH, YTO baHK MMeeT NpaBo B OOHOCTOPOHHEM MOpPALKE BHOCUTb
n3MeHeHWVd B yanosua [lorosopa.

3MeHeHuMs, BHeCeHHble baHkoM B [loroBop, CTaHOBSTCS 06s13aTeNbHbIMU Anst CTOPOH C AaThbl
pa3smeLleHns baHkoMm HoBow pefakumm [loroBopa vimM M3MeHeHWW, BHeCeHHbIX B [lorosop, B
OtoeneHusax baHka u (unn) Ha WEB-cTpaHuue baHka B ceTu WHTepHeT no agpecy:
www.agroprombank.com.

I3meHeHWs, BHeceHHble baHkoM B Tapudbl U (Mnn) DyHKUMOHANbHbIE BO3MOXHOCTM
Komnnekca, craHoBsTCA obs3aTenbHbiMM  Ansg  CTOPOH C  MOMEHTa NpuHATUS  BaHkom
COOTBETCTBYIOLLErO pelleHns 00 yTBepXXaeHUM n3meHeHns Tapndos 1 (1nm) OyHKLMOHANbHBIX
BO3MOXHOCTen Komnnekca.

2.13.B cny4ae Hecornacua C U3MeHeHweM ycnoBuik [doroBopa KnuveHT vmeeT npaso
pacToprHyTsb [JoroBop B yCTaHOBMNEHHOM [1loroBopoM nopsagke.

2.14. KnveHT nopyyaeT baHky (npemoctaBnseT baHKy npaBo) CnMcbIBaTh B Ge3aKUenTHOM
nopsagke co cBovx C4eToB, OTKPbLITLIX B baHke:

- BO3HarpaxaeHue 3a obcnyxmBaHue KNMeHTa, a Takke MHble CyMMbl AeHEXHbIX CPeacTs,
CBsiI3aHHble C 06CnykmnBaHMemM KnmeHTa cornacHo Tapudam;

- [eHexHble CpefCTBa, OLIMOOYHO 3a4McIeHHble Ha CyeTa;

- [eHeXHble CpeACTBa B Ka4eCTBe BO3MeLLeHNS YObITKOB, MPUYMHEHHbIX KneHToM baHky;

- leHeXHble CPefiCTBA B OMaTy KOMUCCMOHHOIO BO3HArpaxaeHus, ynna4mBaemMoro baHkam-
nocpefHMKam 1 BaHKaM-KOpPeCcnoHAeHTaM, MNPWBAEYEHHbIM A8 OCYLLeCTBIEHUS nnaTexen
KnueHToB Kkak Ha Tepputopun MMP, Tak 1 3a pybexoMm, a Takxke B onnaTy TpeboBaHWI TPeTbUX
NNL, OKa3aBLUMX OOMONHUTENbHbIE YTy MPU UCNOMHEHWUM MOpyYeHnin KnveHTa B COOTBETCTBUM
¢ Tapndamu baHka;

- HeycTomkm (WTpadbl, NeHn), npenycMoTpeHHble [LoroBopoMm;

- [leHeXHble CpeAcTBa B CHET MoralleHus 3afoSiKeHHOCTM (B TOM Y1Cie NPOCPOYeHHOM) Mo
nobbIM obs3aTenbcTBaM KnneHTta neped baHKOM, BO3HUKLIMM MO MOObIM OCHOBaHMSM, B TOM
4yuncsie B cny4anx, NpefyCMOTPeHHbIX NHbIMKY corflatleHnammn CTOpPOoH;

- [EeHeXHble CpefcTBa B CyMMe yrnadeHHblXx baHkoM 3a KnueHTa AeHeXHbIX CpencTs
TpeTbM nnuam no OnepaumsaM, OCyLLeCTBAAeMbIM C UCMOMb30BaHWeM KapTbl Ui PekBMU3UTOB
KapTbl B cnydae ecnv AaHHble onepaummy no TeXHUYeCKUM NPUYMHAM He Obli OCyLLLeCTBIeHbI 33
c4eT JOoCTynHOro ocraTka;

- MHble NaTeXmn 1 3a40MKeHHOCTb KnineHTa nepef baHkoM, BbiTekatoLme 13 [lorosopa.

B cnyqae HepoctatodHoCTM Ha Cuetax KnveHTa [OeHeXHbIX CpeAacts B BaslloTe,
npenbsBneHHoro baHkoM Tpe®oBaHKs, baHk BNpaBe NPon3BECTM CNMCAHNE OeHEXHbIX CPeACTB CO
CueToB KnuveHTa B Niobor MHOWM BantoTe No Kypcy, yCTaHOBNEHHOMY BaHKOM.

B cnyvae HeOOCTaTOMHOCTM OeHeXHbIX CpefcTB Ha Bcex Cyetax KnmeHTa ong noralleHns
33[0/MKeHHOCTU nepen, baHkom, BaHk BMpaBe MpoOM3BECTW CMMCAaHWE HeOOoCTaloWen CyMMbl
JEeHEeXHbIX CpefcTB CO CYETOB, OTKPbITbIX B baHke Ha vMs KimveHTa MO MHbIM OCHOBAaHUAM
(noroBopam), B TOM 4MC/le CO CYETOB, OTKPbITbIX KNMeHTy Kak WHAMBUAYanbHOMY
npeanpuHmumatento. CnmncaHme OeHexHbIX CPeacTB co cyeToB KnveHTa B BantoTe OTIMYHOM OT
BaNoTbl NpefabsBieHHoro baHkom TpeboBaHMSA OCyLIECTBASETCA MO KypcCy, YCTaHOBNEHHOMY
baHkoMm.

CnuncaHve [OeHexXHbIX CpedcTB CO  CYeTOB, OTKPbITbIX  KnveHTy, 018  noraweHus
3a00/KeHHOCTM KnveHTa nepef, baHKOM MOXET OCYLUEeCTBAATLCA TakXe M B MHOM nopsanke,
npenycMoTpeHHOM ycnosmamMim [lorosopa.



http://www.agroprombank.com/

Bo Bcex crydasx 0e3akuenTHOro CrmncaHmMs B COOTBETCTBUM C HACTOALWMM MyHKTOM KnueHT
MMeeT NPaBo Moy4nTb OOOCHOBaHME CNMCAHUS CYMM.

2.15.KnneHT nopyyaeT baHky (npenocTtaBnsieT npaBo) NPOW3BOAWTL yAepXaHue u3
OEeHeXHbIX CpefcTB, NocTynatoLwmx B baHk anga 3adncneHmnd Ha CHeT KnmeHTa nnv HaxogaLmxcs Ha
CyeTe KnveHTa, B COOTBETCTBMM C 3aKOHOLAATENIbCTBOM [ pYroro rocyfapcrea, AeNCTBre KOTOPOro
PaCcnpOCTPaHAETCA Ha AAaHHbIE MPAaBOOTHOLLEHNS.

B cnyyae ecnv cymma onepaumn (-11) nmbo cymma TpeboBaHW MexayHapomaHbIX
nnatexHbix cuctem (MIMC) u (nnum) MnaTexxHom cuctemsl «Pagyra» o nepednciieHn JeHexXHbIX
cpencts, nubo B pe3ynbTaTe CoBeplleHWs onepauu 0e3 AsTopu3auMm, nmMbo Cymma
KOMUCCUOHHbIX BO3HArPaXAeHWn, Hey4dTeHHbIX MpW NpoBedeHUW onepauun (-n) 1 Opyrux
TpeboBaHWn baHka, NpeBbICUT CyMMYy L OCTYNMHOrO OCTaTka AeHeXHbIX cpeactB Ha Cyete (-ax),
CyMMa TaKoro npeBbllleHns pacleHnBaetcs CTOpoHaMKM Kak npefocTaBlieHHble baHkoM
nony4eHHble KnneHToM KpeamnTHble CpeacTBa (Hanee - TexHUYeckui oBepapadT), noanexatime
BO3Bpaty KiimeHToM.

TexHu4ecknn oeepapadT O0/mKeH ObiTb noraweH KnneHtoM B TedeHue 30 (Tpuauatv)
KaneHaapHbIX AHeNr co OHs ero obpa3oBaHus, a B cJly4ae 00pa30oBaHNs HECKONbKUX TeXHUYeCKnxX
oBepapadToB (3a NUCKMIOYEHNEM HEMOTaLlEHHbIX B CPOK TEXHNYECKNX OBepapadToB) — B Te4eHne
30 (TprAauaTK) KaneHdapHbIX AHer co AHs8 0bpa3oBaHKMs nocneaHero TexHnyeckoro oepapadTa.

2.16. Ha cymmy TexHmyeckoro oBepapadTa 3a BeCb Neprof ero UCnonb3oBaHus (Ha4mHas
Co AHs obpa3zoBaHusa TexHM4eckoro oepapadTta) baHk cornacHo Tapudam baHka npoussoauT
Ha4uCneHre NPOoLLEHTOB.

bBaHK HauymcndeT MpoueHTbl 3a MoJfib30BaHMe TexHu4eckMm oBepApadTtoM B BasloTe
BbIAAHHbIX KPeOUTHbIX CPeACTB eXeQHEBHO, Ha4YMHAsA CO HA ero Bblaayu.

B cnyyae Hanmymga Ha Cdetax KnueHTta wnm noctynneHus Ha Cyeta KnmeHTa OeHEeXHbIX
CPeACTB B CyMMe, AOCTAaTOYMHOW AN ynnaTbl HaYUC/IEHHbIX MPOLEHTOB 3a MOJib30BaHMe
TexHn4ecknm oBepapadToOM, CPOK YNIaThl HAYUCIIEHHbIX MPOLEHTOB HACTynaeT Ans BCeM CyMMbl
HaYMCNEeHHbIX MPOLLEHTOB 3a MNOJIb30BaHVe TeXHUYeCKUM oBepapadTOM.

Ecnv Ha Cyete KnmeHTa cyMMa MMEIOWMXCA WU NOCTYNUBLUMX OeHeXHbIX CpefacTs
HefoCTaTO4Ha [AS18 ynfaTbl BCEX HAYUCIEHHbIX MPOLEHTOB 3a MOJib30BaHME TexHW4eCKnM
oBepapadToM, CPOK KX ynfaTbl HACTyNaeT B CYMME VMMEIOLLMXCA U MOCTYMMBLUNX OEeHEXHbIX
Cpencrs.

B cny4ae He Bo3BpaTa TexHuyeckoro oepAapadTa B CPOK, YCTAHOBAEHHbIN HACTOALLMM
nyHkTOM, KnueHT 06s3yeTcs ynnatmTb baHKy MPOLEHThI 3@ MOMb30BaHME HYXXUMUN AEHEXHbIMN
CpeAcTBaMM B pa3mMepe, NpeaycMoTpeHHOM Tapudamu, 3a Kaxapiv AeHb MPOCPOYKM BO3BpaTa
TexHu4eckoro oBepapadTa 40 ero NofHOro noratleHus (fanee — NOBbILLEHHbIE NPOLIEHTbI).

NoralweHue 3afomKeHHOCTV KnneHTa nepen baHkoM no TexHu4eckoMy oBepapadTy, ynnata
KnueHTOM Ha4ymMceHHbIX MPOLLEHTOB 3a NoJb30BaHMe TeXHUYeCKMM 0BepapadTOM 1 NOBbILLEHHbIX
MPOLLEHTOB OCYLLECTBNAETCA B CJIeAytoLeM nopaake:

- O CTeYeHd CpOKa BO3BpaTa TexHM4eckoro osepapadra, npefyCcMOTPEHHOO HaCTOALLUM
MYHKTOM, BaHK NPOM3BOAMUT CNUCaHWMeE OeHEXHbIX CPeACTB C TekyLlero cyeta B BasltoTe BblAaHHbIX
KpeOWTHbIX CPeACTB, K KOTOPOMY ObIf10 BbiCTaBieHo TpeboBaHWe, Ans NoralleHns 3a00MKeHHOCTH
KnuenTa nepen baHkoM no TexHMYecKoMy OBepapadTy M ynnate Ha4dyUCIeHHbIX MPOLEHTOB 3a
nonb3oBaHMe TexHUYeCKM oBepapadToMm;

- B NOCNeLHN AeHb CPOKa BO3BpaTa TexHW4eckoro osepapadra, B cJly4ae OTCYyTCTBUA UK
HeLOCTaTOYHOCTU OeHeXHbIX CPefCTB Ha TekyLeM cHeTe B BasioTe BblAAaHHbLIX KPeAUTHbIX CPefCTB
08 noralleHns 3afo/mkeHHoCTn KnveHTa nepef baHkom no TexHudeckomy oBepapadty v ynnate
HAYMNCNEHHbIX MPOLIEHTOB 3a MOSMb30BaHWe TexHWYecknM oBepapadToM, K KOTOPOMY Oblno
BbICTaB/IeHO TpeboBaHWe baHka, baHk BnpaBe cnucbIBaTb B He3akLenTHOM Mopsake yKa3aHHble
CYMMbI C Apyrnx Tekylimx cHeToB KfiMeHTa B BasloTe BblAaHHbIX KPeOUTHbIX CPeACTB, B TOM YUCe
CO CHETOB, OTKPbITbIX KNUEHTY Kak MHAMBMAOYANBHOMY NpeanpuHUMaTento, a B cJly4ae OTCyTCTBUSA
CPeACTB Ha AaHHbIX cHeTax - co cHeToB KnmeHTa B Ntobon NHOW BantoTe No Kypcy, yCTaHOBNEHHOMY
baHkowm;

- Nnocs1e HaCTynneHnsd CpoKa BO3BpaTa TexHMYeckoro osepapadra baHk BNpase NpousBecTy
CrucaHue [LOeHeXHbIX CpefcTB ONs noralleHns 3afofikeHHoCcTn KnuveHTa nepef baHkom no
TexHWYeckoMy oBepApadTy, ynnate HadMCIeHHbIX MPOLLEeHTOB 3a MOMb30BaHWe TexHWYeckuMm
oBepApadToOM, a TakxXe MOBbILLEHHbIX MPOLEHTOB, CO BCeX cHeToB KnneHTa, OTKpbITbIX B baHke, B
TOM YUcfle CO CHETOB, OTKPbITbIX KnMeHTy Kak WHOMBWAYanbHOMY npednpuHuMaTtento. [Mpu



CNVNCAHMM [EeHeXHbIX CpeacTB B WMHOW BanioTe, 4eM BanioTa 00S3aTenbCcTB, KypC nepecyeTa
yCTaHaBnBaeTcqd baHKOM.

2.17.YcTaHaBnmBaeTca  cfedyowad nocnefoBaTenbHOCTb  UCMOMHEHUS  MNaTeXHbIX
obs3atenbcTB KnneHTta nepen baHkoMm, a Takxke pacnopsxeHnin KnveHTa:

- B MepBylO oO4epedb MOrawlalTca CyMMbl KOMWCCWMOHHOIO BO3HarpaxgeHus 3a
oka3blBaemble KnveHTy ycnyrin cornacHo oroopa 1 Tapndos (Cpok ynnaTbl KOTOPbIX UCTeKaeT
TEeKYLMM AHEM OO HacTynun paHee);

- BO BTOPYIO O4epefb MOrawlatoTcs CyMMbl MOBbILIEHHbIX MPOLEHTOB 3a MOJSib30BaHMe
TexHn4eckm oBepApadTOM;

- B TPEeTblO o4epefb MOralaloTcd CyMMbl HAYUCTIEHHbLIX MPOLLEHTOB MO TexHW4eCcKomy
oBepapadrTy;

- B YeTBepTylo o4epenb MOralaeTcd CyMMa HEeroraleHHOro B CPOK TexHW4eckoro
oBepapadrTa;

- B NATYIO 04epefb NorallaeTcs CyMMa TexHuYeckoro oepapadTa (CpoK ynnaTbl KOTOPOW
ncTeKaeT TeKyLWUM OHEM);

- B LLECTYIO o4epenb norallaeTca CyMMa NoBbILLEeHHbIX NpoL.eHToB No OBepapadry;

- B CelbMYt0 o4epefib Norallaetcs CyMMa Ha4yMUCIIeHHbIX MPOoLLEeHTOB No OBepapadry;

- B BOCbMYIO 04epefb norallaeTca cymMMa npocpoyeHHoro Osepapadra;

- B [eBATyl0 o4yepedb norawaetcs cymma OBepapadta (Cpok onnaTtbl KOTOPOW MCTeKaeT
TeKYLLM OHEM);

- B [ecATylo ovepedb MorallaeTcs 3af0/KeHHOCTb Mo NtobbiM 0bs3aTenbcTBaM KnmeHTa
nepef, baHKOM, BO3HMKIIKMM MO JOObIM WHBIM OCHOBaHMAM, B TOM 4YuCie B cCiyyasx,
npeaycMOTPEeHHbIX MHbIMK cornatueHsMm CTOpoH (CPoK omnnaTtbl KOTOPOW UCTEKAET TeKyLLM
nHeM nnbo nctek paHee);

- B OOMHHaALATYIO o4epefb WCMOMHAIOTCA pacnopsxxeHns KrnmveHta no OenCTBYIOLMM
KpeamnTHbIM JOroBopaM, 3akJiloHeHHbIM ¢ baHkoM (CpoK MCMofHeHUs 06s3aTeNIbCTB MO KOTOPbLIM
MCTeKaeT Ha credyloWmnii AeHb UV B Nocneayiowme HN);

- B [ABeHajuatylo oyepefb MOrallaloTcd CyMMbl KOMWCCWMOHHOTO BO3HarpaxkaeHws 3a
oKa3blBaeMble KnuneHTy ycnyrm cornacHo orosopa 1 Taprdos (Cpok onnatbl KOTOPbIX UCTEYET Ha
crneayloLmM IeHb N B nocneaytoLme oHn);

- B TPMHAALATYIO o4epefb MnoralaeTcs cymma TexHudeckoro oepapadTa (Cpok onnatbl
KOTOPOW UCTEYET Ha CrefytoLMiA AeHb UK B NocneayioLme aHn);

- B YeTblpHaAUaTylo odepeAb norallaeTtcs cymma Oepapadrta (Cpok onnaTbl KOTOPOW
MCTEYeT Ha CrefyloWwmii IeHb U B NOCNEAyoLLMe AHN);

- B MATHAALATYIO 04epefb NCMONHAITCA MHble pacnopsxeHus KnneHta.

Bbilweyka3aHHas o4epefHOCTb He MPUMEHSEeTCA:

- MpW BbINONHEHMM BaHKOM nopydeHua KnueHTa, npeayCcMOTpeHHoro n.6.1. Ycnosum
npepocTaBneHns Kpeoutos (MpunoxeHne No24). B TakoM clydae [OeHeXHble cCpeacTsa
HanpaBNSOTCA NCKINOYUTENBHO Ha MoralleHne 3af0/IKeHHOCT no KpeauTy;

- MNPV BbINONHeHUM baHkoM nopydveHuns KnwveHTa O npefoctaBneHun Kpepouta B
COOTBETCTBUNM C YCnoBusiMM NpeaocTtaBnenms CneumanbHoro osepapadTa (MpunoxerHne N28). B
3TOM Ciy4ae fOeHeXHble CpefCcTBa HaNpaBnaloTCA Ha Lenu, NpefyCcMOTPeHHble YCNOBUAMM.

2.18. B cny4ae noctynneHus Ha TekyLume cyeTa KnmeHTta OeHeXHbIX CPefcTB OT TPEeTbUX NiL,
C UeneBbIM Ha3HaveHWeM nnatexa (B YacTHOCTW, B MoralleHuve obs3aTenbctB KrveHta no
3aKJo4eHHbIM C baHKOM KpeamuTHbIM LOroBopaM Nubo Ans nononHeHns CHeta B MHOCTPaHHOM
BaJlloTe, K KOTOPOMY MpuBsizaHa MexayHapofHas kapta), KnveHT nopyyaeTt baHky HanpaBnsTtb
[laHHble [eHeXHble CPpefCTBa, B CJlydae Hann4ng y baHka Takom TeXHUYeCKon BO3MOXKHOCTH, MO UX
LeneBOMY Ha3Ha4YeHUIO B COOTBETCTBMM C MOPSAKOM, NpenyCMOTPpeHHbIM M. 2.17 [Jorosopa.

[aHHbIM NOpAOOK He MNOANeXUT MNPUMEHEHWIO B OTHOLUEHWW LEHEXHbIX CPeacTs,
NoCTynMBLUMX Ha TekyLime cyeTa KnneHTa oT TpeTblx nuL, B Ge3HanM4YHOM NopsaKe Ha OCHOBAHNN
MATEXHbIX NOPYHEHUN.

2.19.B cnyyasnx, korga CBobOOAHbIM O0CcTaToK Ha CyeTe KnmMeHTa HegoCTaTodeH ANna onnaThbl
KOMWCCMOHHOIO BO3HAarpaxaeHud, npegycMoTpeHHoro [orosopom w  Tapudamu, KnneHt
nopy4aert baHKy cnncbiBaTb HEAOCTAOLLYIO CYMMY KOMUCCMOHHOIO BO3HarpaxmaeHus ¢ ero Cyeta ¢
y4etom [OCTynHOro ocraTka, ec/ivi MHOW NMopsaaoK Onfathl KOMUCCMOHHOMO BO3HarpaXaeHusa He
npeaycMoTpeH ycnosuamm Jlorosopa.



Ecnn Ha MoOMeHT BbicTaBneHns baHkom TpeboBaHMs 0O onnate KOMWUCCMOHHOIO
BO3HarpaxxaeHua [LoCTynHbIA OCTaTOK AeHeXHbIX CpefcT8 Ha CyeTe OyneT HepocTaTouveH Ans
onnaTtbl  KOMWUCCMOHHOIO  BO3HarpaxpgeHus, baHK  crnucbiBaeT  HeLOCTaloWyl  CyMMYy
KOMMCCMOHHOIO BO3HAarpaxxaeHnsa co Bcex c4eToB KnveHTa, OTKPbITbIX B baHke, B TOM 4ucre co
CHETOB, OTKPbITbIX KNMEeHTY KakK MHAMBMAYaIbHOMY MpeanpuHmuMaTento. [Npy CncaHnm AeHexXHbIX
CPEeACTB B WHOM BanoTe, 4Yem BaslloTa  BbICTaBMEHHbIX TpeboBaHWM, KypC nepecyeTa
yCTaHaBn1BaeTca baHKOM.

2.20. Bcnyyae Hanuduma y KnneHTta aByx 1 bonee TekyLmx c4etoB B pyonsax MMP, KnueHt
BNpaBe, obpatmBlMcy B OTaeneHve baHka, nofdatb 3asBrieHve Nno ¢opme, YCTaHOBMEHHOM
BaHkoMm, nrbo nocpeactsomM Komnnekca ANCTaHUMOHHOrO obcnyxmnsaHus KnveHto (cornacHo
DYHKLUMOHaNbHBIM BO3MOXHOCTAM Komnnekca), nmbo ¢ umcnonb3oBaHveM KopoBoro crosa
onpeaennTb MNPeanoYTUTENbHbIN TekyLM CHeT, C KOTOporo OyAeT Npom3BOAMTLCS OmnaTta
KOMWCCUOHHOTO BO3HarpaxneHud, npudutatowerocd baHky cornacHo Lorosopa mn Tapudos. B
Cyd4ae ecnM Ha MOMEHT BbICTaBneHMs baHkoMm TpeboBaHMst 06 onfnate KOMWUCCMOHHOIO
BO3HarpaxaeHus [ocTynHbl OoCTaToK Ha Tekywem cyeTe, ykasaHHoMm KnueHToMm, Oyget
L0CTaTO4eH 419 OMnfaTbl KOMWUCCMOHHOTO BO3HarpaxaeHusa, baHk cnncbiBaeT OeHeXHble CpefCTB C
LaHHoro Tekyllero cyeTa. B cnyyae eciv Ha MOMEHT BbiCTaBneHWs baHkom TpeboBaHuMs 06 ynnate
KOMUCCHMOHHOrO BO3HarpaxaeHusa JOCTynHbIN OCTaToOK OEeHEeXHbIX CPefcTB Ha Tekyliem cyeTe,
ykazaHHoMm KnueHToM, OyaeT HefoCTaTOMeH s onnathl KOMUCCMOHHOMO BO3HArpaxkaeHus,
npudmnTaloerocs banky, baHk CMcbIBaeT AeHeXHble cpefcTBa C MHbIX CHeToB KrimeHTa, OTKPbIThIX
B baHke. KnwveHT BrnpaBe B nocienyloweM W3MeHATb/OTMEHATL YCIIOBME UCMOSMb30BaHMe
npeanoYTMTeNnbHOro  Tekyllero cyeta A8  CMUCAHUA  KOMWCCMOHHOIO  BO3HarpakaeHusd,
npuymnTaloLerocs baHky B OroBOpeHHOM B HACTOSALLEM MYHKTE MNOPsLKe.

2.21.B cnyqae noctynneHns nopydeHns o1 LleHTpa coumanbHOrO CTpaxoBaHUA U
COLMAnNbHOM 3aLLMThI, @ TakKXKe OT MHbIX FOCYAaPCTBEHHbIX OPraHOB, MPOM3BOAALLMX HAYUCTIEHME U
BbIMMATy NEHCUIA, NOCOOUI, KOMMNEHCALMA U NHBbIX CyMM B COOTBETCTBMM C 3aKOHOLATENIbCTBOM
MMP (nanee MMeHyeMbIX - «BbIMNATbI») O MEPeYNCTIEHNM AeHEXHbIX CpefdcTB KnveHTy, baHk
NPOV3BOAMUT  3a4MCTIeHNe MOCTYNMBLUMX  OEHEXHbIX CPeAcCTB  Ha  YKa3aHHbIM - AaHHbIMY
rocyfnapctseHHbiMM opraHamn C4yet, a B cydae Hanmyma y KnveHta KapTbl € KapTOYHbIM
npunoxexHnem EMV, KnueHT npenoctaBnseT baHky npaso (nopydaeT baHky) npon3BOAWTb
3a4MCIeHVe  [OaHHbIX OEHeXHbIX cpeAcTB Ha C4yeT, npuBA3aHHbIM K KapTe C KapTO4YHbIM
npunoxeHvem EMV.

K Tekywemy cyeTy «[1eHCMOHHbINY, OTKPLITOMY B COOTBETCTBUWM C PaHee AeWCTBYIOLLMMU
ycnosmamMn [lorosopa, NPUMEHAIOTCA YCNIOBUA, MpedyCcMOTpeHHble [JoroBopoM Af1a TeKyLimx
CYeTOB.

[ns nepeyncnenns Bbinnat KnmeHTy HeOOXOAMMO NofaTtb B NMOPsAKe, NpeayCMOTPEHHOM
3aKoHofaTenbctBoM NMMP 1 morosopom, 3aknoyeHHbIM Mexay baHkom v LleHTpoMm coumansHoro
CTPaxOBaHWA 1 COLMaNbHOW 3aLUmTbl, COOTBETCTBYIOLLEE 3aABNIEHME,

KnneHT nopy4aet baHKy npefoctaBnaTb LieHTpy coumanbHOro CTpaxoBaHusa 1 CoupanbHOW
3aWnTbl MHopMaLUmio o TekyuleMm cdete B pybnsx MMP KnueHta n (nnun) Tekyulem cyete
«[1eHCMOHHbBIMY, B TOM Yncie 06 ocTaTKax U ABWMXKEHWW OeHEXHbIX CPefcTB, a Takke Apyryto
MHPOPMaLMIO, MO NUCbMEHHbIM 3anpocam LleHTpa.

KnveHT npenoctaBnseT npaBo (OaeT pacnopsikeHne) baHKy npon3BoAmTb GesakuenTHoe
cnncaHmne (cnucaHune Ge3 cornacus KnveHTa) AeHeXHbIX CpeacTB ¢ Tekyulero cyeta v (Mnn)
Tekywiero cyeta «[1eHCUMOHHBIMY, OTKPbITOro KnueHTy, no kaxzgomy TpebosaHuio LleHTpa
COLMANbHOrO CTPAaXOBaHWNS 1 COLMANBHOW 3aLUNThI.

BaHK He HeceT OTBETCTBEHHOCTW 3a He3adyunc/ieHVe WM HeCBOEeBPEMEHHOEe 3a4ucieHue
LEHEXHbIX CPeacTB Ha TekylMn cHeT unm Tekywmn cHeT «IeHCUOHHBINY B Clly4ae HeBEpPHOro
ykasaHusa LleHTpom coumanbHOro CTpaxoBaHUA W COLMANbHOW 3alUMTbl, a TakKXe WHbIMY
rocy4apCTBEHHbIMU OpraHamMmn HeOOXOAMMBIX PekBM3UTOB KNveHTa nnu Apyrmx obCcTosTensCTs, He
3aBNCALLMX OT baHKa 1M BO3HUKLLUKMX He Mo B1He baHka.

B cnydae Hecornacusi ¢ TpeboBaHMeM LleHTpa coLManbHOro CTPaxoBaHWS M COLMANbHOM
3aWWTbl O CMNMCAHUWU [EHeXHbIX CpedcTB C Tekyuwlero cyeta W (mnum) Tekyulero cyeta
«[eHCMOHHbBINMY, OTKpbITOro KnuneHty, KnuneHT obs3yeTcs BCe NMPeTeH3un No HeoOOCHOBAaHHOMY
CMMCAHWNIO OeHeXHbIX CPefcTB NpeabaBnATh LIeHTpy CoUManbHOro CTPaxoBaHWS U COLMANbHOM
3aWMTbl U pa3pellaTb BO3HMKAlOLWMe Crnopbl  WUCKMIOYUTEeIbHO ¢ LleHTpom  coumansHoro
CTPaxoBaHWs U colmanbHOM 3alimTbl (6e3 npuenedeHmns baHka).



BaHK He HeceT OTBETCTBEHHOCTM 3a CMMCaHME AEeHEXHbIX CPpeCTB C Tekylero cyeta n (1nm)
Tekywero cyeta «[€HCMOHHBIMY», OTKPbITOro KiMeHTy, Ha OCHOBAHWW HEeOOOCHOBAHHOIO
TpeboBaHMA LleHTpa coLmanbHOro CTpaxoBaHWs U COLMANbHOM 3aLUMTbI.

2.22.KnveHT BMNpaBe B nNopadke W B Cydasx, npenycMOTpeHHbIx [oroBopoM w
DYHKLMOHANbHBIMK BO3MOXHOCTAMK KomMnnekca, ncnonb3ys ABTOPY30BaHHbIe CPeCTBa CBA3MN,
naBaTtb baHky nopydeHus (pacnopsbkeHus) v (Mnu) nonydaTb B baHke GUHAHCOBYIO M WMHYIO
MHMOPMaLMIO.

Mpn ykazaHun KnueHTom B «AHKeTe KnneHTa — u3mMyeckoro nuua» donee oOHOMO
aBTOPM30BAHHOTO HOMepa TenedoHa (cTaumoHapHon U (Mnmn) MobunbHOW CBA3M) UK Oonee
O[HOrO aBTOPWM30BAHHOIO afipeca NeKTPOHHOM NoYTbl, KnueHTy HeobXoaMMOo YCTaHOBUTb, Kakow
13 HOMEPOB TeNle(OHOB NN AL PECOB 3NEKTPOHHOM MOYThI ABNFIOTCA OCHOBHbLIMU. B TakoM cnyvae
HanpaBneHve KnveHToMm nopyyeHuit (pacrnopsikeHuit) n (1nu) nonydeHme GUHaHCOBOM U NHOM
NHPOPMALMM BO3MOXHO MO OCHOBHOMY ABTOPW30BaHHOMY CPeACTBY CBA3W. KiMeHT Bnpase
yKasaTb B Ka4eCTBE OCHOBHOMO ApPYrol aBTOPM30BaHHbIN HOMep TenedoHa (CTauMoHapHOW Unn
MOOWIIbHOW CBS3M) UMM aBTOPU3OBAHHBINM afpec 3M1eKTPOHHOW MOYTbl U3 paHee yKa3aHHbIX B
«AHKeTe KNMEeHTa - u3nyeckoro nuua», obpatmewmcs B OtaeneHne baHka My AUCTaHUMOHHO
nocpeactsom Komnnekca ANCTaHUMOHHOrO 0bCnyXnBaHus KnMeHToB, ecnmn 3To npeayCcMOTPeHO
DyYHKUMOHANBHBIMM BO3MOXHOCTAMKM Komninekca.

B cnyvae ecnn ykasbiBaeMblt KiiMeHTOM B «AHKeTe KIMeHTa — (U3MYecKoro nmua»
aBTOPM30BaHHbIN HOMep TenedoHa (cTaumoHapHon U (MnK) MODWNBbHOW CBA3M) MK adpec
3M1EKTPOHHOM MOYTbl paHee Obln yka3aH B kadyecTBe ABTOPW3OBAHHOMO CPEACTBA CBA3M VHbIM
KnueHToM baHka, baHK BnpaBe OTKa3aTb B permcrpauum Takmx HomepoB TenedoHoB 1 (unn)
afpece 31eKTPOHHOW NOYThI B Ka4ecTBe ABTOPKM30BaHHbIX CPeacTB CBsA3n KnmeHTa.

N3MmeHeHVe ABTOPW3OBaHHbIX CPeACTB CBA3M BO3MOXHO Mpu obpauleHnn KnueHTta B
OtheneHve baHka, a TakXe 1 B MHbIX Cly4adax 1 B nopagke, npefycMOoTpeHHbIX [JoroBopoM.

2.23.  Ycnosua kpeamtoBaHua KnveHTa npy CoBepLUeHn onepaLmin ¢ UCNosib30BaHMEM
KpeouTtHou kaptbl MC «Pagyra» m ee PekBM3WTOB onpefensiotcs ycnosuamu [JoroBopa o
npefocTaBneHnn KpeauToB C MCMOoNb30BaHMeM KpeamntHom KapTol MC «Pagyra».

Mopsaok BblgayM, OOCNYXMBAHUA U COBEPLUEHWS onepaumi no KpeautHou kapte MC
«Papyra» (B TOM 4ncne 1 MCNofb30BaHMEM PeKBM3UTOB KPeOMTHOW KapTbl) MAEHTUYEH NOpsSaKy
obcnyxxmnaHns KapT, npeaycMOTpeHHbIM [JoroBopoM, € y4eTOM CefyIoLLIMX 0CODeHHOCTeN:

- nepeq COBepLIEHMEM KaxAoW onepaumm C MUCNOMb3OBaHMEM KpeauTHom kapTbl [1C
«Papyra» [epxatenio KapTbl HeOOXOOAMMO YTOYHUTH MepedeHb Pa3pPeLLEHHbIX Onepauui,
CoBepLUeHMe KOTOPbIX BO3MOXHO C WCMOMb30BaHVEM BblAaHHOW eMy KpeamTHon Kaptbl [1C
«Paplyra» C y4eToM ycCnoBun KpeamtoBaHus KnuneHTa, obpatmBlumce B OtneneHune baHka,
nocpenctsom Komnnekca ANCTaHUMOHHOrO 0bCnymBaHns KnMeHToB, ecnmn 3To NpeayCcMOTPEeHO
DYHKLMOHANbHBIMK BO3MOXHOCTAMKM Kommnekca, nnv B [TnaTexxHoM TepMuHane;

- KpeauTHasa kapTa NC «Pagyra» He NprBa3bIBaeTCA K TekyLwmm cHeTamM KnneHta.

2.24. TpepnoctaBneHne OAHKOBCKMX YCIYr WM MPOAYKTOB, YpPeryavpoBaHVE OTAENbHbIX
npaBooTHOLWeHM CTOPOH, B TOM YMCe, BO3HWMKAIOLWMX NPU UCNONHeHUM [loroBopa, MoXeT
PErynMpoBaThCs  OTAENbHbIMK  [OFOBOPaMM, COrMalleHnsaMK 1 npasunamm  (ycnosmsmmn)
obCny>XMBaHNSA, 3akIIlOYeHHbIMU /YCTaHOBNEHHbIMI Nocie 3aknodeHns KnneHtoM n baHkom
[lorosopa. B cyiy4ae npotrBopednin Mexay nonoxeHusamuy JJorosopa v otaenbHbIMU LOrOBOPaMU,
cornaweHnsaMu 1 npasunamu (ycnoBusamMun) obCIyXXMBaHWUS, OaHHble OTHAEeNbHble [OroBOPbI,
cornaweHus 1 npasuna (ycnosus) obcnyXnBaHus, OyayT MMeTb NPenMYLLECTBEHHYIO CUITY, eCnn
NHOe He ornpepeneHo [JoroBopom.

3. TPABA 1 OBA3AHHOCTU CTOPOH:

3.1.MNpaBa KnneHra:

3.1.1.  TopgknoyaTbCs K NpeaycMoTpeHHbIM JoroBopoM BMAAM yCnyr, Npu cobniofeHunm
yCNOBWY MOAKIIOYEHA, NPeayCMOTPeHHbIX [JoroBOpoM.

3.1.2. PactoprHyTb [loroBop B nopsake, npeaycMoTpeHHoM [1oroBopom.

3.1.3.  PactoprHyTb [Jorosop B Ciy4ae Hecornacua ¢ BHOCMMbIMW BaHKOM V3MeHeHVAMU B
ycnosusa [loroBopa B NOpsaAke, npeayCcMoTpeHHOM [JoroBOpoM.

3.1.4. CoepLiaTb UHble OEUCTBUS 1 ONepaumm, NnpeayCcMoTpeHHble [loroBopoMm.

3.2.06sa3aHHOCTN KnneHTa:



3.2.1. (CBOeBpeMeHHO OMnayvMBaTbh KOMWUCCMOHHOE BO3HarpaxneHve B COOTBETCTBUU C
Tapwndamm baHka.

3.2.2. TpepoctaBuTb baHKy [ocCTOBepHble CBefeHMst O cebe B COOTBETCTBUU C
TpeboBaHMAMKM BaHKa U UVHYl0 [OOCTOBEPHYD WHMOPMaumMio, Heobxoaumyto baHky ans
BbIMONMHEHNS CBOMX 00s3aTenbCcTB no [oroBopy, MNPefocTaBneHne KOTOPOW MnpedyCMOTPEHO
OEeVCTBYIOLMM 3akoHogaTenbctBoM [IMP. B criydae u3MeHeHUs npefocTaBneHHoM baHky B
COOTBETCTBMM C HACTOALLMM [JOrOBOPOM M AENCTBYIOLMM 3aKoHOoAaTeNnsCcTBOM INMMP nHdopmaumm,
KnueHT 0bsa3yeTcs npenocTaButb B baHK HOBble AaHHble He Mo3Xe AHs, cedylollero 3a AHeM
M3MeHeHUA WHQOopMauUM, C NPefoCcTaBleHVeM MOATBEPXAAIOWMX OOKYMEHTOB. B cny4ae
HecobnoaeHns KnneHTom TpeGoBaHMIN HACTOALLEro NyHkTa, baHK He HeceT OTBETCTBEHHOCTM 3a
yObITKM 1 VHble HebNaronpusTHble NOCNeACTBMSA, BO3HMKLIVE Y KNVeHTa No AaHHOW NpUYMHe.

3.2.3. Mpepoctaensate B baHk nobble JOKyMeHTbl M MHbOPMaUMio, 00S3aHHOCTb
npefocCTaBneHnsd KOTOpbIX MNpefycMoTpeHa 3akoHogatensctsoM [IMP, 3akoHOOaTenbLCTBOM
Lpyroro rocygapcraa, [JJoroBoOpoM Wnv BHYTPEHHUMW OOKyMeHTamMu baHka. Takme JOKYyMeHTbI U
nHpopMaumio KnveHT obs3aH npefocTaBUTb B TeveHme 3 (Tpex) OHeM CO AHS MonyYeHuns
TpeboBaHMa baHka O nNpenocTaBNeHUM OOKYMEHTOB M MHMOPMaUnMKM, eciv OHW He nognexar
npenoCTaBneHnio B MOMEHT COBEpLLEHUSA onepaLmm (caenku), B TOM Yncne no oTkpbitnio CyeTa,
HO He Oonee 5 (NATW) OHeN CO OHS BO3HMKHOBEHMS 0DS3aHHOCTM MPedoCTaBUTb UX B baHK B
COOTBETCTBUM C 3aKOoHOAaTeNnbcTBOM [MTMP, 3aKOHOAAaTENBCTBOM A PYroro rocyfapcrea, [Jlorosopom
VAW BHYTPEHHUMM AOKYMeHTaMK baHka.

3.2.4. TlpepocTtaBnatb no TpeboBaHMio baHka AOKYMeHTbI U MHOPMaUMo, HEOOXOAMMbIe
0N NCNOoNHeHWs baHkoM TpeboBaHWKM 3akoHopaTensctBa MMP B obnactii npoTMBOOENCTBUS
neranmsaumn (OTMbIBaHMIO) AOXOMO0B, MOMYYEHHbIX MPECTYNHbIM NyTeM, U UHAHCUPOBAHMIO
Teppopm3aMa, BKItoYas MHOPMaLMIO O CBOMX BbirogornpuobpetaTensx.

B Tom cnydae, ecnn KnveHT OencTByeT K Bbirofe TPeTblX NiL, (BbirogonpuobpeTaTtenb) BHe
3aBMCKMMOCTI OT IPaXkAaHCKO-MNPaBOBbIX OCHOBAHWI COBepLUEeHNs GAHKOBCKMX OnepaLnin 1 UHbIX
COENOK C AEHEeXHbIMW CPeacTBaMM MM MHbIM MMYLLECTBOM (areHTCKMn [0roBop, OOroBOpb
nopy4eHust, KOMUCCUWN, AOBEPUTENIHOrO ynpaBneHus NMbo MHOWM [0roBop), OH 00s3aH, [0
npoBefeHVs onepauuin C OeHeXHbIMWU cpefcTBaMu, NpencTaBuTh B baHk cBefeHWs 1 LOKYMEHTHI,
HeobxoAyMble AN NAOeHTUMUKaALMM BO3MOXHOIO BbIrogonpruobdbpeTaTens, B YaCTHOCTU: KOMAK
[IOrOBOPOB,  3aBepeHHble  Hagnexawim obpasoM, MHGOpMaumio, ODOCHOBBIBAOLLYIO
HeobXoAMMOCTb 3ak/tloHeHWs JOroBopa B YCTHOW dhopMe, CBefieHUs O BbirofonpuobpeTtaTene u
apyryto MHdopMaumio 1 (Unn) JoKyMeHTbl Mo TpeboBaHMo baHka.

3.2.5. TpepocTtaBnatb No TpeboBaHMio baHka OOKYMeHTbI, cogepxalume MHdopMaLnio,
HeoOXoAMMYIo ANA OCYLeCTBMeHNs BaMOTHOrO KOHTPOMS M B WHbIX LeNen B COOTBETCTBUM C
3akoHogaTenbctBoM MMP.

3.2.6. Coobuiatb baHky B ncbMeEHHOW hopMe BCe cBefieHMs 0 cebe 1 00 1X N3MEeHeHUM,
KOTOpble MOTyT MOBMEYb M3MEHEHWE peximMa 0bcnyxmnBaHna CyeTa (NpoBedeHWs onepaumii no
Cyety) KnveHTa nnm noeneveT BO3NoxXeHme Ha baHk JoNoNHUTENbHbIX 00S3aHHOCTEN,

3.2.7. O3HakoMUTb [lOBEpPeHHbIX Nny, € ycnosnamm [loroBopa.

3.2.8.  VcnonHsATb MHble 00S3aHHOCTW, NPeayCMOTPEHHble [LoroBOPOM.

3.3.paBa baHka:

3.3.1.  He ncnonHatb nopy4veHne KnmeHTa B Criydae oOHapyXeHUs olWnbKM, foNyLIEHHOM
KnneHToM Npu yKa3aHWUM MNaTeXHbIX PEKBU3WTOB, He MPeLoCTaBNeHns UK NpefocTaBieHms
KnreHToM HemosHoro KomnekTa AOKYMeHTOB U (X)) mnaTexkHbIX pekBM3UTOB, HEOOXOAMMbIX
BaHKy 4ns NCNONHeHWA NOpyYeHVs, a Takxe B Cllydae NpOoTUBOPEYMSA onepaLmmy 3aKkOHO4ATENbCTBY
MMP, 6aHKOBCKMM NpaBunam 1 (1nm) ycnoeusam Jorosopa.

3.3.2. CnucbiBaTb B Be3akuenTHOM Mopsake AeHexXHble CpeAcTBa Co cHeToB KnveHTa B
cny4asax n B nopanke, npefdycMoTpeHHbix n. 2.14, 2.17 [Jorosopa.

3.3.3. 3anpawwuBatb y KnveHTa 4OKYMEHTbI, cogepxallime nHhopMaLnio, Heobxoanmyio
Ans naeHtndunkaumm Knnerta (obHoBneHvs ceefeHuin o KnneHTe), oCyLLeCTBIEHNS BalOTHOMO
KOHTpONSA,  WCMofiHeHWs  baHkom  TpeboBaHWUM  3akoHopaTensctBa TIMP B obnactm
NPOTVMBOLAENCTBUA Neranu3aumm (OTMbIBAHMIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM MNyTeM, u
(PUHAHCMPOBAHMIO TEPPOPM3MA, U B UHBIX LEensx B COOTBETCTBMM C 3aKoHodaTenbcTBoM MMP,
3aKOHOOATeNbCTBOM [PYroro rocyapctsa, [LloroBopoM U BHYTPEHHUMW AOKYMeHTaMu baHka.



3.3.4. Hanpasnste no agpecy (MPOXMBaHWA/MPONUCKM/perncTpaumm),  agpecy
3NEKTPOHHOM NoYThl MO0 NO HOMepaM TenedoHOB, B TOM YMCNe HOMepaM TenedoHOB COTOBOM
(MoOUMNIbHOM) CBA3M, haKCOB, yKa3aHHbIX KNMEHTOM, Mo agpecy MecToHaxoxaeHus Pabotopgatens
KnueHta, wn3BecTtHoro baHKy, a Takxe C wcnofib3oBaHneM Kommnekca [UCTaHLMOHHOIO
0bcnyxmMBaHMs KnmeHToB coobLleHMs (DUHAHCOBOTO, MHPOPMALMOHHOIO, a Takke peklaMHOro
xapakrepa.

3.3.5. baHk BMpaBe MpWOCTaHaBNMBaTb NPOBEAEHME OTAENbHbIX MM BCEX DAaHKOBCKMX
onepaumn B CBSA3M C OCOOEHHOCTAMM TEXHOMOMMYeCKOoro npouecca 6aHKOBCKOro ob6cykmnBaHm1s, a
TaKkXXe Mpu NPoBeAeHUU TEXHOMOTMYECKMX PaboT MO HACTPOVKe, 3aMeHe, ODCNYXXMBAHUIO Un
YCTPAHEHMIO OLIMOOK WMNK HencnpaBHOCTEM OaHKOBCKOro 0OOpPYLOBaHWS MM NPOrpaMMHOMO
obecneyeHums.

3.3.6. B cnyyae, ecm KimMeHT He npefocTtaBunl  OOKYMEHTbl, MNpedyCcMOTPEeHHble
LloroBopom, BHYTPeHHUMU [OKyMeHTaMu baHka, 3akoHopatensctsomM [1IMP wunu ppyroro
rocyfapctea, AeUCTBME KOTOPOro PacnpoCTpaHAeTCa Ha AaHHble MpaBoOOTHOLEHKS, baHK Bnpase
0TKa3aTb B MPOBeAeHMM onepaLi, OCyLecTBSeMbIX B MOJb3y WK Mo nopyyeHmio KnneHTa (B Tom
4MCne, onepaunii Mo 3a4MCieHmio AeHeXHbIX cpefcTB Ha CHeT), C nocneadylowmM yBeaoMIeHeM
KnuneHTa o NpUHATOM peLLeHmn.

YKa3aHHoe yBeloMIeHMEe MOXET ObITb HanpasfeHo baHKOM B BMAeE TEKCTOBOrO COODLLEHMs
Ha Homep MobunbHoro TenedoHa KnveHta 1 (MnM) no agpecy 3neKTPoHHOM ModTbl KnneHTa,
coobueHHbIx KnueHToM baHky, Push — yBegomnerus m1nm B mobom NHoM JoCTyNHOM hopme.

B cnyyae npuHATUA baHkoM pelueHns 00 0TKase OT 3a4MCNIeHNs AeHEXHbIX CPeacTs Ha Cyet
KnneHTa, baHK ocyLLeCTBIAeT BO3BPAT MOCTYNMBLUMX AeHEXHbIX CPeLCTB 3a CHET OTnpaBuTeng.

3.3.7. Bectn BuAeoHaOnogeHne B MomelleHMsax baHka, a Takxe ayamo3annch
neperoBopos € KIIMeHTOM, B TOM YucIe TefleOHHbIX.

3.3.8. CoBepLuaTb MHble OEUCTBUS 1 ONepaumm, NnpeayCcMoTpeHHble [1oroBopoMm.

3.4. BbaHk 0bs3aH:

3.4.1. YBegpomutb KnneHTa O BHeCEHUW W3MeHeHuMn B [loroBop B nopsake,
npenycMoTpeHHOM [JoroBOpOM.

3.4.2. 0Ob6ecnevymTb COXPAHHOCTb AEHEXHbIX CPEACTB U UHbIX LieHHOCTer KnmneHTa.

3.4.3. XpaHuTb OaHKOBCKYIO TamHy Mo onepauusm KnveHTa v ceegeHusMm o KnueHTe.,
TpeTbMM nuuaM CcnpaBky no onepaunsM Knunenta u ceegeHunam o KnneHte MoryT ObiTh
npefoCTaBeHbl TONbKO B Cy4aax, NpedycMOTPeHHbIX 3akoHogatensctsoM [MMP, [lorosopoMm, a
TaK>Xe Mo NMUCbMeHHOMY yKa3aHuio KnneHTa.

KnueHT npepoctaBnseT baHky npaBo (maeT pacrnopsikeHue) OCyLIecTBASTb Nepeaaqy
nHdopmaumm, sBnsiolencs 6aHKoBCKoM TamHom (o damunum, nmenu, otdectBe KnvenTa, o
CyeTax, OTKpbITbIX KnveHTy B baHke, U LOBMXEHMUM MO HWM [LOEHeXHblX Cpencrs, APYryto
nHdopmMaumio o KnveHTe), B CieAyoLLmMX Crydasx:

- OpraHam, y4pexaeHvsaM, BeLOMCTBaM, opraHu3aumsam, cinyxbam opyroro rocyaapcrea B
cny4asnx, npefycMoTpeHHbIX 3aKOHOOATeIbCTBOM COOTBETCTBYIOLLEro rocyfapcTaa;

- OpraHM3aumm, ¢ KOTopon baHk 3akJio4mnn AOroBop O npremMe k Oe3HannyHom onnate 3a
TOBapbl U ycnyrn BGaHKOBCKMX MUKPOMPOLECCOPHbIX KapT naTexHon cucteMbl «Pagyra» no
3anpocy AaHHOW OpraHmM3aLmnu;

- B MHbIX CJ1y4asx, npenyCcMOTpeHHbIX [JloroBOpOM.

3.4.4. Bo3mewatb KnneHTy feHeXHble CpeACTBa, HEMPABOMEPHO CMMCaHHbIe B KayecTse
KOMWCCMOHHOMO  BO3HarpaxXgeHus, LwWrpaoB M MO WHbIM OCHOBaHUAM, Ha OCHOBaHWU
0(OPMIIEHHbIX KNMEHTOM npeTeH3umn, B pa3mMepe, PaBHOM HEMPABOMEPHO CMNCAHHBIM CyMMaM.
YKa3aHHble BbIMaTbl OCYLLECTBAATCA baHKOM Mpu yCnoBMm Npm3HaHna baHKoM npaBoMepHOCTH
npeteH3nn Knunexta.

3.4.5.  VcnonHaTb MHble 0693aHHOCTU, NpefyCMOTPeHHble [JoroBOpPOM.

4. OTBETCTBEHHOCTb CTOPOH

4.1.CTopoHbl HEeCyT OTBETCTBEHHOCTb 3a HeucrnonHeHve u  (UnM) HeHagnexallee
NCNOMNHeHWe CBOMX 0bs3aHHOCTEN Mo [1oroBopy B COOTBETCTBUM C 3akOHOAATENbCTBOM MMP 1
ycnosusmu [lorosopa.

4.2. baHK He HeceT OTBETCTBEHHOCTI 3a COOM B paboTe NouThl, ceTu «IHTEPHET», CETel CBA3M,
BO3HMKLUME MO HE3aBUCALLMM OT baHka mpu4MHaM 1 nosnekwure 3a cobor HecBOeBpeMeHHoe



nonyyeHvie UM HenonyveHne KnueHToM yBenomneHWA baHka v (MnmM) MHOM MHpOPMaLMu,
noanexatien nepenade baHkom KnmeHty B cootBeTcTBMM C [loroBopom. baHk ocBoboxaaeTcs oT
MMYLLECTBEHHOWM OTBETCTBEHHOCTM B CJlydae TexHW4eckmx cboeB (OTKIIIOHeHMe /MoBpexaeHme
3MEKTPONUTAHNSA 1 CeTen CBA3K, COoU NporpamMmmHoro obecnevenus n (1nm) H6asbl AaHHbIX baHka,
TeXHUYeckne cOom B MIATEXHbIX CUCTEMAaX U Ap.), NoBnekwme 3a cobor HeBbINOIHeHNe baHKoM
ycnosuu lorosopa.

4.3. KnueHT 1 baHk 0CBOOOXAAIOTCSA OT MMYLLLECTBEHHOW OTBETCTBEHHOCTM 3@ HEUCMONHEHME
WUNW HeHaafexallee UCMNosHeHWe 0Ds3aTenbcTB No LoroBopy, ecsiv OHO BbI3BaHO hakTopamm
HENPeoLONMMON CUSbI, T.€. YPE3BbIHAMHBIMUN U HENPEAOTBPATUMbIMU OOCTOATENBCTBAMM, B TOM
yucne CTUXUNHBIMU  SBAEHUAMW, BOEHHbIMY OeNCTBUAMKM, akTamMu OpraHoB Bnactu. [lpu
BO3HWKHOBEHWUN OOCTOATENBCTB HEMpPeodoNMMOM Clbl CTOPOHa AOMKHa B TedeHue 3 (Tpex)
paboynx OHen NPoOMHAOPMMPOBaTb APYryl0 CTOPOHY B MCbMEHHOM JOpMe O HEBO3MOXHOCTA
NCNONHEHWS 00A3aTENBbCTB C YKa3aHMEM NMPUYNHBI HEUCMONHEHWS.

4.4.baHK He HeceT OTBETCTBEHHOCTM 3a MOCNeACTBMA NCNOMHeHWsA nopydeHnin KnmneHta no
[loroBopy, BblOaHHbIX HEYMONIHOMOYEHHbIMW IULAMK, B TeX Cfly4anX, KOraa C MCrosb30BaHVeM
npenycMOTPeHHbIX 0aHKOBCKMMU NpaBunamMu 1 oroBopoM npoueayp baHk He MOr yCTaHOBUTb
(baKTa BblOa4u NOpyYeHUsa HeynoTHOMOYEHHbIMU NINLLAMMU.

4.5.BbaHK He HeceT OTBETCTBEHHOCTM 33 OTKa3 OT COBEpLUEHMS onepaLmi, oCyLLeCcTBIAEMbIX
B MONb3Y MK Mo nopy4eHuio KnnenTa, COBEPLUEHHbIN B ClyHasnx, NpeayCMOTPeHHbIX [loroBopoMm.

5. NOPAAOK PACTOPXEHNA OOTOBOPA

5.1.KnueHT mnMeeT npaBO pacToprHytb [1oroBop B OOHOCTOPOHHEM Mopsanke MyTem
npefocrasneHns B baHK OpurMHanbHOroO 3K3emmifpa MoANMCaHHOro KrineHToM 3asBneHns o
pacTopxeHunn [lorosopa 1 (1nn) 3akpbiTs Bcex cBonx CHetoB. OHOBpPeMeHHO, KnneHT caaeT B
BaHk KapTbl/MexayHapoaHble KapTbl (Aanee no TeKCTy HacTosLero nyHkTa - KapTsl), Koy (npu
Hanu4uu), nonydeHHble no [oroBopy, a Tak e o00s3aH noracMtb B MOSHOM 0Obeme
3a[l0/IKEHHOCTb (B TOM 4MCne MPOCpOYeHHyl) Mo nobbiM obs3aTenbcTBam KnveHTta nepef
BaHkoMm. B cnyyae, ecniv KnneHT He caact B baHk Kapty n/vnm Knoy ofHOBpeMeHHO C NoAaqen B
BaHk 3asBneHus 0 pacTop>XeHW foroBopa 1 (1Mnn) 3akpbimin Bcex C4eToB, baHk paccMaTpuBaeTt
LaHHble OEeNCTBMA, Kak 0Tka3 oT caaym KapTbel n/vnm Knioda B baHK 1 yaep>XnBaeT CTOMMOCTb
KapTbl 13 OeHeXHbIX CpencTs, HaxoaAWwmMxca Ha cHeTax KnveHTa, B nopagke, npeaycMOTPeHHOM
[loroBopomMm, a Takxke CnucbiBaeT HeCHMXaeMbl OCTaTOK, CPOPMUPOBAHHDBIN B COOTBETCTBUN C
Mpunoxennem N2 6 K HacToAweMmy [lorosopy. B criydae oTcyTcTBUA Ha cHeTax KNMeHTa OeHeXHbIX
CPeACTB, OOCTaTOYHbIX AN9 BO3MelleHns ctommMocTn Kaptel n/wmnmn Knoda, baHk B3blCK1BaeT
ctommocTtb KapTbl U/mnm Knioda ¢ KnveHTa B cyaebHom nopsiake. YaepkaHHble (B3biCKaHHbIE) B
COOTBETCTBMU C HACTOALLIMM NMYHKTOM [eHeXHble CpeCTBa, B Ciiy4ae Bo3spaTa KapTbl v/mnm Kio4a
B baHK BO3MelLeHMIO He nMoanexar.

5.2. Mo TpeboBaHuio baHka [1oroBop MOXeT ObITb PACTOPrHYT CYA0M B CIEAYIOLLMX CITyHasX:

a) Korga CyMMa AeHeXHbIX CPeAcTB, XpaHsawmxcs Ha CueTe KnmeHTa, OKAXeTCs Huxe
MWUHMMaNbHOro pa3mepa, NpeayCcMOTPeHHOro 6aHKOBCKMMMK NpasunaMu nnu [lorosopom, ecnm
Takas CyMMa He OyfeT BOCCTaHOBIIEHA B TeYeHMe MecsLLa CO AHsA NpedynpexaeHns baHka ob 3Tom;

6) Npw OTCYTCTBUM OMnepaunin no TekyLmm cdeTaM KnmneHTa B TeYeHue rofa, ecsivi MHOe He
npenycMoTpeHo JoroBopom.

5.3. baHK BnpaBe 0TKa3aTbCA OT UCMONHeHMs [oroBopa npw OTCYTCTBUM LEHEXHbIX CPenCTB
Ha TekylleM cyeTe 1 onepaumin No HeMmy B TedeHue 2 (AByx) NneT, yBegomms ob 3ToM KnneHTa B
nobor gocTynHom dopme. [loroBop CHMTAeTCs pacTOPrHYTbIM MO UCTedeHuI 2 (IBYX) MecsiLeB Co
LHA HanpasneHus baHKOM Takoro yBeJOMAEHUA, eCn Ha TeKyLLMI CHEeT B TeHeHMEe 3TOr0 CPOKA He
NOCTYMNAT OeHEeXHble CpeacTsa.

YBefoMrneHne 00 oTkase OT UcnonHeHus orosopa baHk Bnpase HanpaBuTtb KnneHTy B BUOe
TEKCTOBOrO COODLEeHMs Ha Homep MobunbHoro TtenedoHa KnuneHta v (unm) no agpecy
3NEeKTPOHHOM MoyTbl KnneHTa, coobuleHHbIX KnneHTom baHky, nytemM HanpasneHus Push —
yBeOOMEeHWS UK NyTeM pa3MeLLEeHMs YKa3aHHOro yBeAOMEeHVs Ha OPULManbHOM camTe baHka
B cetu NHTepHerT.

5.4.06s3atenbctBa CTOpoH no [loroBopy NpekpaLlaeTcs B MOMEHT UCNONHEHNS CTOpOHaMM
BCex 00f3aTeNnbCTB APYr Nepes APYroMm.

5.5.B nobom cnyyae pactopxeHuve [JoroBopa sBASeTCS OCHOBaHWEM A5 3aKkpbiTis CHeToB
KnwueHra.



5.6.PacTtopxeHne [loroBopa He BfeyeT npekpallieHne oba3aHHOCTM KnneHTa mnoracutb
nepepn baHkoM MmMetoLLytocs no [oroBopy 3a40/KeHHOCTb.

5.7.B cnyyae pactopxenua Lorosopa baHk yoepxmsaet co CyetoB KnneHTa BCE CyMMb,
nognexatue ynnate KnumeHntom baHky no Jorosopy, Laxe eCniv CPOK Mx ynnaTtbl no [lorosopy He
HacTynui. Npy He[oCTaTOYHOCTU AeHeXHbIX cpencTs Ha CHetax KnneHTa, baHK MOXeT B3biCcKaTb
3a[00/IKEHHOCTb B CyAebHOM nopsake.

6. 3AKJIIOYUTENBHbLIE MOJIOXEHUA

6.1. M3BelleHne 1 nepefada baHkoM OoKymeHTOB KnueHTy (B TOM 4mcrie M3BeLeHU O
HeobxoaMMOoCT ynnatbl KnuveHTOM HanoroB, cOOPOB UM UHbIX 00s3aTeNbHbIX MNnaTexen,
npenyCcMOTPeHHbIX 3aKoHoAaTensCcTBOM [MMP, B cny4vae hakT4eckom Bbinnatel bBaHkoM [OXOO0B,
noafiexalx HanoroobnoxeHuio B mnopsake, NpeaycMOTPeHHOM 3akoHopdatenbcTsoM [TMIP)
OCYLUeCTBAGTCA  MyTeM  HanpasfeHus  LOKYMEHTOB MO  OOHOMY W3 a[pecoB
NPOXMBAHWNA /MPOMNNCKL/perncTpaunm,  ykasaHHomy KnveHtoM, wnm B WHOM  MoOpAdke,
npenycMoTPeHHOM HaCTOALMM [JOroBOPOM.

6.2.Bce, 4TO He onpefeneHo [loroBopoM, perynmpyercs 3akoHonatesibctsom MMP.

6.3. Bce BONpOChI 1 pa3HornacKs, BO3HVKaloLme 13 [lorosopa vnu B CBA3M C HUM, NOASIEXaT
yperynuposaHuio CtopoHamu [Jorosopa nytemM neperoBopoB. [Mpy OTCYTCTBMK COrfacus Crnop
mexay CTopoHamu [loroBopa noafiexxmnt paccCMOTPEHMIO B CyAebHbIx opraHax MMP.

6.4. CTOpOHbI pacCMaTpVBAOT B3aMMHble MPETEeH3NKM, MOAAHHbIe TOMbKO B MUCbMEHHOM
dopme.

6.5. [JoroBOp 3aK/o4aeTcs Ha HeonpeaeneHHbIn CPok.

6.6. CTOPOHbI MPU3HAIOT, YTO NEKTPOHHbIE AOKYMEHTbI, MoATBepXAeHHble (NoanmncaHHble)
KnueHToM ¢ nomotubio AHanora cobcTBeHHOpYy4HOM noanuncu KnueHta, 1 nepefaHHble B baHk
KnueHToM B COOTBETCTBMM C yCnoBusaMK Lorosopa, yOoBNeTBOPSAOT TpebOBaHMIO COBEPLLEHNS
cOenky B NPOCTOM MUCbMEHHOM opMe B Clly4asx, NpeayCMOTPEHHbIX 3akoHodaTensctsoM MMP,
N BMEKYT topuanyeckue nocencTsng, aHanormyHble nocefcTBug  COBepLUeHUA  COEnok,
coBepwaeMbiM C  U3MYECKUM  MPUCYTCTBMEM  NuLa  (B3aMMHOM  MPUCYTCTBUMM  NnLL),
coBepLLatoLLero (coBepLlaloLWmx) CAENKY.

6.7. KnueHT npenoctasnseT baHky NpaBo Ha 06paboTky Nobon NMHHDOPMALIMM, OTHOCALLLECS
K MepCoHanbHbIM AaHHbIM KNMeHTa, yKa3aHHOM B «AHKeTe KNeHTa — PU3N4eCKOro Nnua» 1 B MHbIX
LLOKYMEHTaX, OCYLLeCTBSIEMOW C MUCMOMb30OBaHWEM CPeAcTB aBTOMAaTM3aLUMu nnu 6e3 TakoBblX,
BKJlOHas COOp, 3amMmcb, CMCTEMAaTM3auMIo, HaKoMneHue, XpaHeHwe, yTodHeHne (oOHoBReHwue,
M3MeHeHne), 1crnonb3oBaHne, nepefdady (pacnpocTpaHeHue, NpefocTaBeHne, AOCTYM, B TOM
4MCne TpaHCrpaHUYHylo nepenady), obe3nuuMBaHWe, yaaneHne, YHNUHTOXEHMe MepcoHanbHbIX
JaHHbIX, NPefocTaBneHHbIX baHKy B CBA3W C 3aKkio4eHnem [JoroBopa, 1 Ha COBepLUEeHME MHbIX
LEeVCTBUN, NpeaycMOTPeHHbIX 3akoHopaTensctBoM [MMP. Llenbto 06paboTkm nepcoHanbHbIX
LaHHbIX ABNAETCA MCnofiHeHue ycnosun [loroBopa. KnwveHT npepoctasnsgeT baHky npaBo Ha
TPAHCTPaHWYHYIO NepefaYvy CBOUX NepCcoHasibHbIX OaHHbIX.

baHk ocylecTBnaeT 0b6paboTky NepcoHanbHbIX AaHHbIX KnveHTa B Te4eHWe BCEro Cpoka
AencTBmsa JoroBopa, a Takxke B Te4eHue He MeHee 5 (MTi) NeT C AaTbl NpekpaLleHns 0bs3aTensCTs
CropoH no [lorosopy. Cornacve Ha 0bOPabOTKy MepcoHasbHbIX AAHHbBIX MOXET ObliTb OTO3BaHO
KnueHtoM nyTtem obpallenus B OtoeneHve banka. B cnydae ot3biBa KnmeHToM cornacmsa Ha
00paboTKy NepcoHanbHbIX AaHHbIX baHK BNpase NpofonkinTe 00paboTKy nepcoHanbHbIX AaHHbIX
6e3 cornacns KnmeHTa npu HanmymMm oCHOBaHMI, NPedyCMOTPEHHbIX 3akOHOAaTeNbCTBOM [TMP.

7. TMPUNOXEHUA K AOIOBOPY

CnegnytoLume MprnoxeHns SBAAIOTCS HEOTbEMIIEMOW YacTbio Jorosopa:

MpunoxeHne N2 1 «lopagok OTKPbLITUSA, 3aKpbITUA, NepeoopMeHnd 1 CoBepLUeHNd
onepauum no TekyLuemy ceTy»,

MpunoxeHue N2 2 «Mopagok 00Cny>XKMBaHMUSA 1 NOMb30BaHNSA OaHKOBCKMMMK KapTaMm 3A0
«ArponpombaHk» MnaTexxHown cuctemMbl «Pafyra» ¢ KapTodHbIM NpUNoXeHeM EMV»;

Mpunoxenve N2 3 «lMopanok npepoctasneHna Osepapadra PU3NHECKUM NNLAMY;

MpunoxeHue N2 4 «Ycnosua npenocrasneHna Kpeomntosy,

Mpunoxere Ne 5 «[lopsgook  AMCTaHUMOHHOrO  0bCnyXMBaHWS  knueHtoB  3A0
«ArponpomM0baHK»;

MpunoxeHne N2 6 «Mopsgok NpefocTaBneHns B nonb3oBaHne CendoBbIx gHeek»;



MpunoxeHue N2 7 «[1paBurna nonb3oBaHUa KapTaMmy MexXayHapoLHbIX MnaTeXHbIX CUCTEM
MasterCard Worldwide, Visa Inc. u Mup»;
MpunoxeHune N2 8 «Ycnosus npepoctasneHna CneumansHoro osepapadray.



MpunoxeHne N2 1
K JloroBopy 0 KOMMEKCHOM DaHKOBCKOM OOCIYXXMBaHMM
uzmyeckmx nuL B 3A0 «ArponpomM0baHKk»

MopsAoK OTKPbITUS, 3aKPbITUS, NepeotopMIIeHus
1 COBEpLUEHMS onepaumi no TekyLiemy cHeTy

1.  OBLLWME MNMOJIOXEHWA

1.1.baHk oTkpbiBaeT KnueHty Tekywmn cyer B Bantote [MP unu umHom BantoTe,
npesyCcMOTPeHHOW BHYTPEHHWUM OOKyMeHTOM baHka, Ha OCHOBaHWW 3afBNeHWs Ha OTKpbITUE
cyerta.

BaHK MOXeT OTKpbITb TekyLM cHeT B MONb3y TPeTbero N1ua Ha OCHOBaHWKM 3afBNEHMS Ha
OTKpPbITWE CHeTa B MOJb3Yy TPETLEro NLa B NOPAAKE, NpefyCcMoTpeHHOM [JoroBOpOM.

1.2.3asBNeHne Ha OTKPbITME c4eTa [O/MKHO OblTb  MNogaHo B baHK  fIMYHO
KnueHtom/[JoBepeHHbIM NIULIOM B MUCbMEHHOM (DopMe Ha OyMaxKHOM HOCWUTene, MOAMMCaHO
KnueHTom /[JoBepeHHbIM IMLOM CODCTBEHHOPYYHO, C NpeabsasneHnem KnneHtom /LoBepeHHbIM
nnuom OV, n npynoxeHnem «AHKeTbI KIIMeHTa — Pr3nYeckoro nnua». KnneHtTom, npy Hanm4mm
y Hero B baHke oTkpbIToro (-bix) Tekyliero (-ux) cyeTa (-0B) U HaMepeHUM OTKPbITb NHble CyeTa,
3asBneHme Ha OTKPbITUE CHETA MOXET ObITb MOAAHO B 3N1EKTPOHHOM BUAE NocpeacTBoM Komnnekca
OMCTaHUMOHHOTO 00CNyXXmMBaHUs KNMeHTOB, ecn 3To npeaycMoTpeHo MyHKLMOHANbHbIMMU
BO3MOXHOCTAMK Komnnekca, vy baHka nmeeTtcd Takas TexHM4eckas BO3MOXHOCTb. KonmyecTso v
BastoTa TeKyLmMX CHETOB, KOTOPbIE MOTMYT ObITb OTKPbITbl HA OCHOBAHMW 3afBNEHWIM Ha OTKPbITUE
cyeTa, MOMAHHbIX nocpeacTBoM Kommnekca AMCTAaHUMOHHOIO obcnykumBaHus KnneHTos,
onpepenaTcd baHKOM CaMOCTOATENbHO, MCXOOA W3 MMeloWwuxcs Yy baHka TexHu4eckumx
BO3MOXHOCTEN.

3asBneHme Ha OTKPbITUE CHeTa B NOMb3y TPeTbero n1ua AoMXKHO ObiTb NOAAHO B baHK NMYHO
BHocuTenemM B nuUCbMeHHOW opMe Ha OyMaxXHOM HocuTene, MOANMCAHO BHocuTenem
CODCTBEHHOPYYHO, C npenbssneHnemM BHocuTenem Y1, npunoxeHnem «AHKeTbl KIMEHTa —
bur3nyeckoro nmua», odhopMNeHHoW Kak Ha BHocnTens, Tak 1 Ha TpeTbe IMLO.

Ongs OTKPbITUA Tekyuiero cyeta baHk Brnpase TpeboBaThb oT
Knwnenta/BHocutens/[oBepeHHoro  nuvua npenocTaBneHuys M Opyrux  OOKYMEHTOB,
nNpenyCcMOTPeHHbIX  OeWCTBYIOWMM  3aKoHOoAaTensctsoM [MMP,  [JoroBopoM, BHYTPEHHUMMU
LNlOKyMeHTamKn baHka, 3aKOHOOATeNIbCTBOM [PYroro rocyfapctea (ecnn AaHHas 00s3aHHOCTb
BO3HMKaeT y baHKa B CBS3M C OTKPbITUEM AaHHbIM NMLOM Tekyllero cyeta B baHke).

KNreHT, Mpu Hanu4mmy y Hero oTkpbITbIx paHee B baHke C4eToB, NpefoctasnseT baHKy Npaso
OCYLLeCTBAATL OTKpbITMe CYeToB Ha mMa KnveHta BHocuTenem Ha OCHOBaHWU 3asBNeHWs Ha
OTKPbITVE C4eTa B Monb3y TpeTbero nuvua, nNpuv ycioBUU yKasaHua BHocutenem MHpopmaumm,
no3gonstollen baHky naeHTMdULMpoBaTh KnveHTa (damunus, nms, otdectBo KnveHTa, gata v
MecTo poxnaeHus KnueHta, Mecto npoxumnsaHus Knventa, OYJ1 KnveHTa (cepus, HoMep, KemM u
Koraa BblaaH), 1 ap. nHdopmMaLmm, No3sonsiolwen naeHTMdnumMpoBaTb KnveHta), npeabsasneHus
BHocutenem OYJT 1 npunoxeHrnemMm «AHKeTbl KiMeHTa — du3ndeckoro fmua». Onepauun ¢
OEHeXHbIMU  cpefnctBaMy Mo Takum  CyeTaM, OTKPbITbIM  BHOCKTEnem, ocCyLecTBNAIOTCS
NcKMoUUTeNbHO KnneHToM mni [loBepeHHbIM JIMLOM B nopsagke, npeaycMoTpeHHOM [Jorosopom
1 3akoHodatensctBOM [MMP. B criydae He npefoctaBneHsa ykazaHHoOW MHMOpMaLLmm, baHk Brnpase
oTKa3aTb BHocuTeno B oTkpbiTMM CHeTa (-0B). baHK BMpaBe oTKa3aTb B OTKPbITUW BHocUTENEeM
Takmx CHETOB U B MHbIX Clydasnx 06e3 06bACHEHMS MPUYNH TakKoro 0Tkasa.

1.3. baHk npegocTaBnseT KnnMeHTy KOMMNEKC yCnyr no pacieTHO-KacCOBOMY ODCTY>KMBAHMIO
B COOTBETCTBMM C [ENCTBYIOLIMM 3akoHogaTensctsoM [IMP, [JOroBOpoM U BHYTPEHHUMMU
OOKyMeHTamMun baHka.

1.4. Pac4eTHO-KaccoBoe 0bcnyxumnBaHve KnneHta Nnpom3BoanTCs nyTem:

e CBOEBPEMEHHOrO M MOSIHOMO 3a4MCNIEHMS N CMUCAHUS OeHEXHbIX CPeACTB C ero TekyLlero
cyeTa B nopsake, YCTaHOBMEHHOM [AEWCTBYIOLLIMM 3akoHoaaTenbctBoM [NMP, [loroBopom U
BHYTPEHHUMMW JOKYMeHTaMu baHka;

e npenocTaBneHus Boinmcok no Tekyllemy cHeTy;

e CBOEBPEMEHHOrO M MPaBUIIbLHOMO NpUeMa U NCNONTHEHWS PACHETHbIX JOKYMEHTOB;



e [MPOBELdEHWs KacCoBbIX OnepaumMn B MOPsALKe, YCTAaHOBMIEHHOM  OeUCTBYIOLLMM
3akoHopaTenscrsoM [NMMP, 1oroBopom v BHYTPEeHHUMK JOKYMeHTaMK baHka;

e POBELEHNS MHbIX OnepaLmi, NpeLyCMOTPEHHbIX BHYTPEHHUMW AOKYMeHTaMn baHka 1
He 3anpeLLeHHbIX eNCTBYIOLLMM 3aKoHOoAaTeNnscTBOM MMP.

1.5. KnueHT 0bs3yeTcs onnayvrBate OaHKOBCKME YCyrn B COOTBETCTBUM C Tapndami.

1.6. Ha ocTaTkm feHeXHbIX CpefcTB, Haxoadawyecs Ha Tekywmx cHetax KnveHTta, OTKpbITbIX
B baHke, a TakXe 3a nosfib3oBaHVe UMY baHK KNMeHTy NpoueHTbl He HaYnCNsSeT U He yniavymBaer.

1.7.baHK BnpaBe yCTaHaBNMBaTb NIMMUTbLI CYMM Bbl4a4y HaNIMYHbIX AEHEXHbIX CPeacTB B
pyonsx MMP n (1nn) B nHocTpaHHOWM BasioTe ¢ TekyLero cHeTa B TedeHre o4HOro pabo4yero AHs B
MBH, a Takxe NUMUTbI CyMMbl (Cymm) ocyulectenseMon (-bix) KnneHtom onepaunn (-un) B
Te4yeHve ofHoro OHs (Hemenw, mecsua, rofa). JaHHble NUMUTbI OnpeaensioTcs BHYTPEHHUMMN
JOKyMeHTamMu baHka.

1.8.B cnyyae nepefnadm baHky B 3anor npaB pacnopsXeHUs LeHeXHbIMY CpefcTBamMu,
Haxo4AWMMUCA Ha Tekylem cyeTe, KnveHT cornallaeTcs ¢ TeM, YTo 4O MOMeHTa NnpekpaLleHus
3anora KnueHT OymeT orpaHWyeH B PaCMoOpsKeHUM OeHEeXHbIMW  CpeAcTBaMu, MNpPaBo
PaCropsKeHUs KOTOpPbIMUM NepefilaHo baHky B 3anor. B 3tom cydae CBOOOAHbIV OCTAaTOK CHUTAETCS
YMEHbLLUEHHbIM Ha CYMMY OeHEeXHbIX CPefCTB, MPaBO PaCropsXXeHWs KOTOPbIMK nepefaHo baHky
B 3aJ10r.

2. [PABA N OBA3SAHHOCTU KJTMEHTA

2.1. KnmeHT nmMeeT npaso:

2.1.1. CamMOCTOATENBHO PacnopaXaTbCa OeHEXHbIMU CPeACcTBaAMU, HAXOOALLMMUCA Ha ero
TekyLLem cyeTe, B NOPSAAKE M Npefenax, yCTaHOBMIEeHHbIX AeUCTBYIOLMM 3akoHoaaTensctsom NMMP,
BHYTPEHHVMUW OOKYyMeHTaMW baHka v [JoroBopom.

2.1.2. NpoBoanTb onepauun no TekylleMy cdeTy B npefdenax [oCTynHoro ocraTtka
OEHEeXHbIX CPefdcTB Ha Tekyllem cyeTe C Y4eTOM NMMWTOB, YCTaHaBNMBaeMblx baHkoM B
COOTBETCTBWM C yCnoBmamMm [lorosopa.

2.1.3. [aBaTb baHky Nopyy4eHns no pacHeTHO-KacCOBOMY ODCNY>KMBAHWMIO B COOTBETCTBUM C
TpeboBaHMAMK, NPedyCMOTPEHHbIMU AEUCTBYIOWMM 3akoHodatensctsoMm MNMP 1 ycnosusmum
Lorosopa.

2.1.4. 3anpawmBaTb U nony4atb y baHka MHMOPMaLMIO, CBS3aHHYIO C ODCYXMBaHMEM
TekyLuero c4eTa.

2.1.5. Tony4aTb Bbinnckn no Cyety. Boinnckm no CyeTy npenoctaBnaoTca baHKoM Kak B
OtnenenHumn baHka Npu NM4HOM obpalueHnn KnmneHTa, Tak 1 nocpeactsoM CucteMbl «APB Online»,
eCnn 370 NpefyCcMoTpeHo PYHKLMOHaNbHBIMW BO3MOXHOCTAMU KoMMnekca.

2.1.6. lNpenocraBnate B baHK B NMCbMEHHOM BUE NMPETEH3MM MO Onepaunam, YKa3aHHbIM
B Bbinucke no Cyety. B criydae He npeabsBneHus KnveHtom baHky B TedeHue 3 (Tpex)
KaneHOapHbIX AHeW C AaTbl noflydeHns Boinuckm no CHeTy MMCbMEeHHOW NPeTEH31M Mo onepaLmsam,
nocnefHne CHATaOTCA MOATBEPXKAEHHBIMN.

2.1.7. Tony4atb Han4Hble OeHeXHble cpefcTBa C TekyLlero c4eta B Ciiydasdx 1 B Nopsake,
NpefyCMOTPEHHbIX AeNCTBYIOLLMM 3aKoHoAaTenscTBoM MNMP, BHYTpeHHUMU foKyMeHTamm baHka
n [loroBopom.

2.1.8. BHOCKTb NpefnoxeHMs Mo yny4yLeHMIo pacHeTHO-KacCoBOro obcyxmnsaHmns B baxke.

2.1.9. MNopaBaTb YCTHO UM B NCbMEHHOW (QOpMe B COOTBETCTBYIOLLEe noApasfeneHne
BaHka 3aBKM Ha MoOny4eHVe HanMYHbIX OEeHEeXHbIX CPefncTB CBepX JIMMUTOB CYMM BblOayu
HaNMYHbIX OeHEeXHbIX CpeacTB B pyonax MMP 1 (1nu) B MHocTpaHHOM BantoTe ¢ Tekyulero cyeta,
yCTaHOBMeHHbIX baHKkoM, 3abnaroBpemMeHHO, HO He Mo3fdHee Paboyero AHs, NPeLecTBYIOWEro
LHIO MOJTyYeHUA HaIMYHbIX LEHEXHbIX CPeaCTB.

2.2. KnueHT obs3yetcs:

2.2.1. NpencraBnats B baHK pacdeTHble AOKYMeHTbl, OOPMIIEHHbIe B COOTBETCTBUM C
[eVICTBYIOLLMM 3aKOHOAATeNbCTBOM [TMP, BHYTPEHHUMW OKyMeHTaMu baHka 1 [loroBopoMm.

2.2.2. He npepctaBnate B baHK pacdeTHble OOKYMeHTbl Ha omnaTy cBepx CBoOOAHOro
ocTaTka Ha Tekyllem cHeTe, Kpome Cry4aeB, NpeayCcMOTPEHHbIX JOrOBOPOM C baHKOM.

2.2.3. B cy1y4ae BO3HMKHOBEHMA TexHWYeckoro oBepapadta noracuTb B Nopsake 1 CPOKH,
npefycMoTpeHHble [JOroBOpoM, CymMMy TexHW4Yeckoro osepgpadra U ynnaTiTb HavMCIIeHHble
MPOLEHTbl 3a MOJSIb30BaHMEM TexHW4eCKUM OBepApadTOM, a TakXke CYMMY TMOBbILEHHbIX



NPOLLEHTOB 33 00Opa3oBaHWe MPOCPOYEHHOW KPeaUTHOW  3a[0SKEHHOCTM B pa3mepe,
npenycMoTpeHHoM Tapudamm baHka.
2.2.4. TlpenctaBndTb Ha OCHOBaHUWM 3anpoca baHka L[OKYMeHTbl U MHMOPMaLMIO,

npefycMOTPeHHble  3akoHogatefbctBoM  [NMMP,  3akoHOOATeNnbLCTBOM  APYroro rocynapcrsa,
[1oroBopom 1 BHYTPEHHUMW LOKYyMeHTamMu baHka.

3. TPABA N OBA3AHHOCTN BAHKA

3.1. baHk obs3yeTcs:

3.1.1. BbInonHATb nopydeHuna KnveHTta o nepedmnciieHnn LeHexXHbIX CPefCcTB C ero TekyLlero
cyeTa, NPW YCIOBUM COOTBETCTBMSA NMOpyYeHnin TpebosaHuam [lorosopa.

BaHK He HeceT OTBETCTBEHHOCTM 33 OLUMOOYHOE NepeYmCIeHNE U /U He 3a4MCNeHNe CYyMM,
CBA3aHHOE C HernpaBWJibHbIM YyKa3zaHVem KrMeHTOM B pacyeTHOM [LAOKYMEeHTe WM MogaHHOM
3aABMIeHUN /MIOPYHEHUN Ha COBEPLLEHKE onepaLm PeKBNU3NTOB Nosy4aTtens eHeXHbIX CPeaCTB.

CnucaHve AeHexHbIX CpencTB C Tekyllero cyeta KnmeHTa nNpom3BOOMTCA MO MOPYYeHUIO
(pacnopsixeHnio) KnmneHTa nnu ¢ ero cornacus. beccnopHoe (6e3akuenTtHoe) crmcaHme AeHeHbIX
cpencts ¢ Tekywero cyeta KnueHta ocyliecTBnaeTcd baHKOM nuwb B cfydasx, CneumansHo
npenycMOTPEeHHbIX AeNCTBYOLIMM 3aKoHoaaTebctBoM MMP 1 (1nn) [loroBopom.

3.1.2. CocCTtaBnaTb Ha OCHOBAHWUK NMNCbMEHHOMO 3asaBfieHna KneHTa pacyeTHble LOKYMEHTbI
OT ero MMeHM.

3.1.3. 3a4mcnaTb BCe OeHexXHble CpefcTBa, Noctynakowme Ha Tekywmn cyeT KnvenTa, a
Tak>Xe BbIMONMHATL Nopy4eHusa KnmeHTa o NonydYeHnr NpuHUTaloLLUXCa eMy OeHeXHbIX CPecTB OT
OPYrnx nuy B COOTBETCTBUM C AEUCTBYIOLWLMM 3akoHogaTensctBoM [IMP 1 BHyTpeHHUMMN
LOKyMeHTaMK baHka.

3.1.4. MpuHKUMaTL oT KnueHTa M BbigaBatb KIMEHTY HanUyHble OeHeXHble CpefcTBa B
NOpsAKE W Ha YCIoBMAX, MNPeayCMOTPEHHbIX AEeUCTBYIOWMM  3akoHopatensctsoM [TMP,
BHYTPEHHVMW JOKYyMeHTamMu baHka 1 [loroBopom.

3.1.5. BblgaBaTb no TpeboBaHmMo KnmeHTa Boinuncku no CyeTy.

3.1.6. BblmaBatb KnueHTy Unm TpeTbM NLLaMm Mo ykasaHuto KnreHTta Crnpasky O Han4mum y
Hero TekyLlero cyeta, pasMepe octatka OeHeXHbIX CPefCTB Ha TekyLLeM cHeTe M NPomn3BeSeHHbIX
onepauusx.

3.1.7. KoHcynbtpoBaTb KnreHTa no Bonpocam 3akoHomatenbctBa [NMP o pacdeTax v no
LPYyriM BONPOCaM, MMEIOLLIMM OTHOLLIEHWE K paCHeTHO-KacCoBOMY 0OCyXMBaHMIO KNeHTa, HO He
CBA3aHHbLIM C 3aKOHOLATENbCTBOM MHOCTPAHHbIX FOCY4aPCTB.

3.2. baHk nmMeet npaso:

3.2.1. Otkaszatb KnueHTy B MnpoBefdeHVM onepauuu no Tekyllemy cyeTy B CliefyloLmx
cryyasnx:

- e KiMeHT He naeHTMOUUMPOBaH B nopsnke, MnpedyCMOTPEHHOM BHYTPEHHVMMU
LOoKyMeHTaMun baHka;

- e cymma CBoboaHOro/[JocTynHOro octatka AEHEXHbIX CPeAcTB Ha TekylleM cyeTe
HefoOCTaTOYHa [NA MPOBedeHUs ornepauym U CNcaHUs KOMUCCUOHHOTO BO3HarpaXkaeHusd,
npedycMoTpeHHoro Tapudamu 1 (UAKM) WMHBIX CYMM, MOANEXalMX CMMUCAHUIO B MOMEHT
npoBeLeH s onepaunu;

- BbINONHeHVe nopyyeHns KnmeHTa npoTMBOpeYmT AeNCTBYIOLLEMY 3aKoHoAaTenbCTy MMP,
BHYTPEHHVM LOKyMeHTaMK baHka nnu ycnosmam Jorosopa;

- B PacYeTHOM [OKYMEHTe OTCYTCTBYIOT HEOOXOAMMbIE PEKBM3NUTLI NOyHaTens AeHeXHbIX
CcpencTs, nmMbOO  pacyeTHbIM  OOKYMEeHT 0odOopMIIeH C  HapylweHUsaMW  OeUCTBYIOULEro
3akoHodaTenbctea [NMP 1 BHYTpeHHMX OKYMeHTOB baHka;

- MOAMUCb Ha pacyYeTHOM [OKYMEeHTe He COOTBEeTCTBYeT npefcraBneHHOMy KnneHToMm
obpasuy;

- He npepoctasfieHnsd KnneHToM UHPOpMaUMM 1 OOKYMEHTOB, MpeayCMOTPEHHbIX
[1oroBOpOM 1 BHYTPEHHUMUW JOKYMeHTaMn baHka;

- e KnneHTOM [aHO MopydeHvie Of1S NPOBELEeHUA Onepaumy Ha CyMMY OeHEeXHbIX
CPeACTB, NPAaBO PaCMOPAXKEHNA KOTOPbIMY NepedaHo baHky B 3anor;

- B MHbIX CNyYaax, npeaycMoTpeHHbIX LoroBopom, 3akoHoAaTensctsoM [MMP, BHYTPeHHVIMU
OOKyMeHTaMu baHka.



3.2.2. OTKa3aTb B 3a4UCIEHNN OEHEXHbIX CPeACTB Ha TekyLmn cHeT KnveHTa B cJ1ydae, ecnm
OTNpaBUTENb OEHEXHbIX CPeCTB HEBEPHO yKa3an OaHKOBCKMe pekBM3UTbI KnneHTa, a Takxe B
WHBIX Cflydasx, MpenycMoTpeHHbIx [oroBopoM, 3akoHopatenbctBOM [1IMP,  BHYTpeHHUMMU
LOoKyMeHTamMum baHka.

3.2.3. 3akpbiTb Tekywmm cyeT KnuveHTa B Ciydaax W nopsagke, npefycMOTPeHHOM
[loroBopoMm, a TakxXe B WMHbIX Cllydasx, NpeayCMOTPEHHbIX OeNCTBYIOLMM 3aKOHOAATENbCTBOM
MMP.

3.2.4. Tlpu ncnonHeHun nopyyeHnmn KnveHta baHk nMeeT NpaBo Mo CBOEMY YCMOTPEHMIO
npuBnekaTb KpeouTHble opraHmM3aunu (OaHKM-KoppecnoHOeHTbl U DaHKM-nocpeaHvk) s
OCYLLLeCTBMIEHNS MnaTtexa, He M3MeHAs NpY 3TOM YKa3aHHble B nopy4eHny KnveHta ocTanbHble
PEKBM3NTbI, B CNefYOLWMX Cly4anx:

- Npw NpefocTaBneHnn KnmeHToM NnaTeXHbIX MOpyYeHnI C yCTapeBLUNMMN MO0 HEBEPHBIMM
JaHHbIMY B OTHOLLEHWM MapLUpyTa nnartexa;

- MpU Hanu4my y baHka BO3MOXHOCTV ONTUMU3aLMU MapLUpyTa niatexa.

3.2.5. Otkasatb KnveHTy B Bblgaye HanVYHbIX AEHEeXHbIX CpedctB B - Clyvae
HeCcBOeBpeMEHHOro npencTaBneHns (Unu HenpeacTaBneHus) KnveHTOM 3asBKWM Ha mosyyveHue
HaNM4YHbIX OEHEeXHbIX CPefAcTB CBepX JIMMUTOB, YCTAaHOBJIEHHbIX baHKOM B COOTBETCTBUM C
yCNnoBMAMK HacTosLllero lNopsaaka, a Takke B MHbIX Clnyvaax, npedycMOTPeHHbIX [JoroBopom m
OEVCTBYIOLLMM 3akoHoAaTenbCcTBoM MMP.

3.2.6. B aiyyae otnpaskm KiveHTy OeHeXHbIX nepeBofoB B MHOCTPAHHOW BanioTe 13-3a

npenenos NMMP, nognexauimx 3a4ncneHmio Ha Tekywmm cqeT KnueHta B pyonsx NMMP, KnneHt
npenocTaBngeT baHKy NpPaBo 3a4NCINTL BCe AeHeXHble CPeACTBa MM MX 4acTb Ha TeKyLMn cHeT
KnureHTta B MHOCTPaHHOM BanoTe B COOTBETCTBUM C YCNOBMAMM baHKa, AENCTBYIOLWMMM HA MOMEHT
NOCTYNNEeHUA AeHEXHbIX CPeCTB.

3.2.7. OcywecTBNATb CNMCaHWe AEHEXHbIX CpeacTB C Tekyllero cyeta B 6e3akuLenTHOM
nopsaake B Crydaax, npefyCcMOTpeHHbIX LOrOBOPOM, 3akitoHeHHbIM KNMEeHTOM C TPETbUM NINLLOM,
npwv ycrioBun npenoctasneHns KnmeHToM B baHK nopyyYeHns O CNMCaHUY OeHeXHbIX CPefcTs C
Tekyuwlero cyeTa no TpeboBaHUIO TPeETbUX NNL, OMOPMIEHHOrO B  COOTBETCTBUM  C
3aKkoHogaTenbctsom [MMP.

4. OTBETCTBEHHOCTb CTOPOH

4.1.baHK He HeceT OTBETCTBEHHOCTM 3a 3afep>XKy pacdeToB KnueHTa C TPeTbUMK nLaMu,
BO3HWKLLYIO He Mo B1He baHka.

4.2. KNneHT HeceT MOJIHYIO OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb CBeAEeHUM, MOLJMHHOCTb
OOKYMEHTOB, MpefctasfiseMbiXx MM B baHK, a TakXe 3a NMpaBOMEpPHOCTb COBEPLUaEMbIX UM
onepauum.

4.3.YObITKM,  BO3HMKLUME  BCMEACTBME  WUCMOMHEHWs  BbaHKOM  pacyeTHoro  unm
WNCMOSTHUTENBHOIO OOKYMEHTa C NoAAeNbHbIMU MOAMUCAMM, NeYaTbio UIN TEKCTOM, HeceT KITMeHT,
eC/Iv BCTYNMBLUVIM B 3aKOHHYIO CUY peLleHreM Cya He OyaeT npm3HaHa B1Ha baHka.

4.4, Mpw BbINONHEHUW NopydYeHnn KnmeHTa baHK He HeceT OTBETCTBEHHOCTM 3a 3a4EePXKKM,
OLWMOKM, HEBEPHOE TONKOBAHME N MHble HeLOPa3yMeHWs, BO3HMKLLME BCIeACTBUE HEACHBIX MK
HETOYHbIX MHCTPYKLMI KnneHTa, a Takke No ApyrimM obCToATenbCTBaM, He3aBUCALLMM OT baHka.

4.5.baHK He HeceT OTBETCTBEHHOCTW 3a HeWCNOSIHeHWe nnatexen KrnmveHTa TpeTbumu
BaHKamK, NpMBReYeHHbIMIW baHKOM NS OCYLLECTBEHMSA NnaTexa no nopyyveHntio Knventa.

4.6.3a HapylweHue obszatensctB no [doroeopy, CTOPOHbLI Takke HecyT OTBETCTBEHHOCTb,
YCTaHOBMIEHHYIO AeNCTBYIOLLMM 3aKOHOAATeNsCTBOM [TMP.

4.7.baHK He HecCeT OTBETCTBEHHOCTM 3a OTKa3 KnueHTy B BblAa4ve HaNM4YHbIX AEHEXHbIX
CPeAcTB C TekyLLero c4eta CBepx NMMMMUTOB, YCTaHOBIEHHbIX BaHKOM B COOTBETCTBUM C YCIOBUSAMMN
Llorosopa.

4.8. KnuneHt Bo3MelaeT baHky niobble yObITKIN, BO3HUKLLIME B CBA3WN C HEUCMOSTHEHNEM U
HeHaanexalwmmM mncnonHeHnem KnmeHtom obsizaHHocTen no Lorosopy, B TOM Yucie, B Clyyae
NpenoCcTaBneHns HefOCTOBEPHOW WAW He MNpefoCTaBfeHns MHbopMaumm o cebe, VMeloLen
3HaYeHWe AN1s onpedeneHns pexurMa obcnyxmBaHus Cueta (nposefeHns onepaumin no Cyety)
KnveHTa nnm BnekyLlen Bo3noxeHne Ha baHk LONONHUTENbHbIX 0OA3aHHOCTEN.



5. NOPAOOK 3AKPbITUA TEKYLLMX CHETOB

5.1. Mpu 3aKpbITUY TekyLLMX CHETOB OCTAaTOK JeHEeXHbIX CPefCTB Ha TekyLleM cyeTte KnneHTa
nepeqyncyIfeTcd Ha OCHOBAHWM MIATEXHOro mnopyyeHuns KrineHta vnm BblOAeTCd HaUYHbIMK B
OT1peneHnmn baHka.

5.2.baHk 3akpbiBaeT Tekywmn cHeT KnmneHTa B AeHb pacTopXeHusa [JoroBopa Uav nopayu
3aABNEeHUA O 3aKPbITKUK TekyLlero cyeta, Npy 3ToM, NpU Hanudmm Ha TekyLleM cHeTe OeHEeXHbIX
CpencTs, MO YKa3aHHbIM B HACTOALLEM MyHKTE OCHOBaHUAM TeKyLiMM CHET 3aKpbiBaeTCA B AeHb
nepevyncrieHns UM CHATUA OCTaTKa AeHeXHbIX CPefcTB C Tekyllero cyeTa KnneHTa.

5.3.4n9 3akpbitms Tekyulero cyeta KnumeHT npegoctaBnsieT B baHK OpurMHanbHbIN
3K3eMnNaAap NOAMUCAHHOTO KIIMEHTOM MUCbMEHHOIO 3aABMIEHNA O 3aKPbITUW TeKyLLero cHeTa.

5.4.Mo unHuumatnBe baHka TekywmMr CHET MOXET OblTb 3aKpbIT B Clydasx WU Mopsake,
npenycMoTpeHHbIX [JoroBOpOM U AeNCTBYIOLLMM 3aKOoHOAaTeNbcTBOM [MMP.

5.5.Bce nnartexu, noctynuelive B nonb3dy KrmneHTa nocne pacTopXeHWA HaCToALlero
[orosopa 1 (1nn) Ha Tekywmit cqeT KnneHTa, KOTOPbIN yXKe 3aKpbIT Uv oTCyTCTBYeT y KnneHTa,
NoAnexaT BO3BpaTy OTNPABUTENIO C yAepXaHVEeM C MOCTYyNMBLUEN CyMMbl KOMWUCCMOHHOIO
BO3HarpaxneHus 3a nepesog, B COOTBETCTBUM C Tapndamm baHka.



MpunoxeHne Ne 2
K JloroBopy 0 KOMMEKCHOM DaHKOBCKOM OOCIYXXMBaHMM
uzmyeckmx nuL B 3A0 «ArponpomM0baHKk»

Mopsanok obcy>XnBaHMA U NOJIb30BaHUSA
H6aHkoBckMMU kapTamm 3A0 «ArponpombaHK» C KapTO4HbIM npusioxeHnem EMV
MnaTexxHown cuctemMbl «Pagyra»

1. OBLLUME NOJIOXKEHUA

1.1. KapTa sMutmnpyetcs (BbinyckaeTcsi) baHKOM Ha OCHOBaHWW 3asBreHns KriveHTa Ha
BbINyCk DaHKOBCKOW (MnacTukoBon) pacdetHon (aebetoson) KapTsl MC «Pagyra», ohopmieHHoro
B OToeneHnn baHka nnu nocpenctsoM Komnnekca AMCTaHLUMOHHOIO obcnyXuBaHns KnmMeHToB,
ecnn 3To npegycMoTpeHo DYHKUMOHANbHBIMK BO3MOXHOCTAMIU Komnnekca (ganee no Tekcty
HacTosLero MpunoxeHus — «nocpencTBomM KoMmnnekca») Uam Ha OCHOBAHMM YCTHOTO 3asBliEHNs
KnneHra.

KapTa MoxeT ObiTb 3MUTUPOBaHa (BbiNyLleHa) Kak Ha MMs caMoro KiveHTa, Tak 1 Ha UMS
yKasaHHoro um lNpepncrasurens.

BaHk amuTUpyeT (BbinyckaeT) KapTy B cpok He bonee 10 (ecsTn) AHen C MOMEHTa NMPUHSATUS
oT KnvieHTa 3asBneHus Ha Bbinyck GaHKoBCKoW (nnacTmkoBom) pacietHon (aebetosomt) Kaptbl M1C
«Pagyra». O Bbinycke KapTbl baHk yBegomnseT KnveHTa.

Kaprta Bbloaetca KnveHty /lpencrasnTento, Ha MMs KOTOPOro BeinyLeHa Kapta, B OtaeneHnu,
yKazaHHOM KnneHTOM B 3asiBNEHMW Ha BbINyCcK ©OaHKOBCKOW (MNacTMKOBOM) pacqeTHOW
(nebetoBor) Kaptbl MC «Papgyra». Mo cornalieHnto ¢ KNnMeHToM 1 Npu Hanmymm TeXHUYeckom
BO3MOXHOCTM KapTa MOXeT BbITb BblAaHa baHKOM 1 BHe MecTa pacnonoxeHuns Otaenenns baHka.

B cnyyae Bbinycka KapTbl Ha vmMs ykazaHHoro Knuentom lMpepnctasutens, KnueHT obszaH
Pa3bACHUTL NoCIefHeMy NoOPsAAoK NONb3oBaHWA KapTton. KnvueHT HeceT OTBETCTBEHHOCTb MO BCEM
onepaumsaM, coBeplLUeHHbIM [MpeacTtaBuTeneM ¢ ucnonb3oBaHveM KapTbl 1 (Mnn) ee PeKBU3UTOB.

Mpn NpUHATAN 3asBneHns KrnveHTa Ha BbiMyck OaHKOBCKOW (MnacTMKOBOW) pacHeTHOM
(nebetoBon) Kaptbl MC «Pagyra» noeHtudnkauma KnmeHta MoxeT ObiTb Npoun3BefeHa baHkom B
cnydaax, yCTaHOBMEeHHbIX baHKOM, Ha OCHOBaHWK BBOAMMOro KnmeHtomMm BepHoro [MVH-kopa
KapTbl, BbldaHHOW KnuveHTy. MaeHTndukauma KnneHta Ha ocHoBaHuK BBogmmoro [MAH-koga
npou3BoauTCs no Aenctaytollen Kapte (KapTa He gonHa ObITb aHHYNMpPOBaHa, 3a0nokMpoBaHa,
NN C UCTEKLIMM CPOKOM Aenctsus). Mpn naeHTudrkaumm KnveHta Ha OCHOBaHMM BBOLMMOIO
MNH-kopa KapTbl, baHk BnpaBe Takxe noTpeboBaTh npenbasneHve Knuventom AYJ1. B cnydvae
HEBO3MOXHOCTW npedbsasneHnd OYJT unn otkasa B ero npeabasneHunn, baHk Brnpase 0TKa3aTb B
npuveme 3asBfieHNs Ha BbiNycK OaHKOBCKOM (nMnactmkoBown) pacyetHow (mebetoBon) Kaptsl MC
«Papyra».

1.2. B noatsepxpaeHve Bbloauu Kaptbl [depxatens Kaptbl, Ha UM§A KOTOPOro BbIMyLLeHa
KapTa, nognucbiBaeT (Kak COOCTBEHHOPYYHO, TaK B C/yyasix, YCTAHOBJIEHHbIX BaHKoOM, ¢
Mcnonb3oBaHMeM AHanora cobCTBEHHOPYYHOW MOANMMUCK KnmneHTa) CBUOETENBCTBO O MOMyYEHUN
GaHKoBCcKoW pacyeTHon (nebeToBOW) MNACTMKOBOM KapTbl W MOAKIIOYEHUN ee K naTexxHom
cncteme «Pagyra» B 3A0 «Arponpom0OaHk».

[Npwu Bbioadve KapTol KnneHTty, noeHTMhMUMpPOBaHHOMY Ha OCHOBaHMK BBeaeHHoro [NH-kona
KapTbl, KnneHT gononHnTeNbHO NoAtBep>XaaeT nonyveHvie Kaptbl nyTeM COObLLEHNS PaDOTHUKY
baHka koga MOATBEPXAEHWNS, MEePeciiaHHOro Ha ABTOPW3OBAHHbLIM HOMEP MOOWIbHOM CBSi3U
KnueHTa. B ciydae HEBO3MOXHOCTM COODLLEHMSA OAHHOMO KoAa MOATBepXaeHus, baHk Bnpase
OTKa3aTb B Bblga4e KapTbl.

1.3. Kapta obecneumBaet goctyn k Tekyuiemy c4eTy KnneHTa M OQHOBPEMEHHO SBNAETCA
nnaTeXxHbIM MHCTPyMeHTOM. Onepauunn ¢ ncnonb3oBaHveM KapTel u (1nn) ee PeKBU3UTOB MOTYT
coBepLUaThcs B [yHKTe obcnyxmBaHma Kapr.

Mo BceM onepaumsam, coBeplueHHbIM [epxxatenem KapTbl ¢ ncnonb3oBaHnem KapTbl 1 (1nn)
ee PekBM3MTOB, OTBETCTBEHHOCTb HeceT KnneHT.

MNpencraBuTenb MMEET MPaBO PACNopPAXaTbCa HaXoO4AWMMNCA Ha Tekywem cyete KnuveHTa
AEHEeXHbIMM CPefCTBaMN C LCMOMb30BaHMEM BbINYLIEHHOW Ha ero umsa Kapton u (unn) ee
PekBM3M1TOB B Npeaenax LJocTynHoro octatka, C y4eToM yCTaHoBMEHHbIX baHkoM 1 (1) KnveHTom
NMMITOB, a Takxxe obpallaTbcs B baHk:

- C 3aiBNeHneM o DNOKMpPOBKe /pa3bnokmMpoBKe BblAaHHOM emy KapTbl;



- C 3a9IBNEHNEM O NPUOCTAHOBNEHNM 0OCYXMBaHNA KapTbl;

- 33 Nony4YeHnemM/Bo3BpaToM KapTbl, BbIMyLLEHHOW Ha ero NMs;

- gng cMenbl MAH-koaa;

- ans cobpoca NNH-kopa;

- ans cbpoca Tpex HeBepHbIX NonbITok BBoAa MNMMH-koaa KapTl;

- O71A NoJfly4eHna MHPopMaLM Mo onepaLmsaM, COBEPLLUEHHBIM C UCMONb3oBaHWeM KapTbl
(1n) ee PeKBU3UTOB;

- AN aHHYNMpPoBaHMs KapTbl, BbINyLLEHHOW Ha €ro MMS.

1.4. ObcnyxmBaHMe KapTbl OCYLLECTBNSETCS B COOTBETCTBUM C [lOrOBOPOM, BHYTPEHHNMM
OoKyMeHTaMK baHka 1 Tapndamu.

1.5. C wucnonb3oBaHnem KapTbl MOXHO COBepllaTb cCliedytolime onepaunn (nepeveHb
onepaummn, BO3MOXHbIX B KOHKPeTHOM [yHkTe obcnyxmnBaHmns KapT, onpegensercs TexHNYeckmm
BO3MOXHOCTAMM U crieundurkon MNMyHkTa obcnyxmnsaHms Kapt):

- MONy4eHne Hann4HbIX OeHEeXHbIX CpefdcTB C Tekyllero cyeta B npefenax [JocTyrnHoro
0CTaTka, C Y4eTOM YycCTaHaBnmMBaembix baHkoMm u (1Mnn) KnneHTOM NMMWTOB CyMM BblOayu
HaNMYHbIX AeHeXHbIX CpeacTs B pyonax NMMP 1 (unn) B MHOCTpaHHOW BantoTe;

- onnaTta TOBapoB, paboT M ycnyr C ucnonb3oBaHnem KapTbl 1 (1nn) ee PekBM3WTOB B
npegenax [JocTynHOro octaTtka, C y4eToM yCTaHaBvBaeMblx baHkoM v (1nu) KnveHtoM numMmnToB
CyMMbI (Cymm) onepaumm (-11), ocyulectsisemMon (-bix) ¢ ucnonb3oBaHmnem KapTbl;

- pa3bnokmpoBka 3abnokmpoBaHHoWM KapTsl,

- Gnokuposka KapTbl;

- cmeHa MNMNH-kopa KapTtel;

- cbpoc NMUH-koaa;

- nony4eHve MHMOPMaLMM MO onepaLmsaM, COBepLUeHHbIM C MUCMNonb3oBaHWeM KapTbl U
(nnn) ee PekBM3NTOB (MPU HaNMYMK TaKOM TEXHNYECKOM BO3MOXHOCTN);

- MPOCMOTP OCTaTKa AeHeXHbIX CPeACTB Ha TeKkyLLeM cyeTe,;

- WHble onepauunu, onpefeneHHble TEXHUYeCKMMIN BO3MOXHOCTAMM U cneundunkon MyHkKTa
obcnyxmBaHmns Kapr.

BaHK ocTaBnsieT 3a cobor NpaBo B NIOOON MOMEHT NO COOCTBEHHOMY YCMOTPEHMIO U3MEHNTb
Habop onepauunn, ycnyr n dyHKLUI, CBA3aHHbIX C 00CyXnBaHnem Kapr.

1.6. KapTa mMoxeT ObITb NpuBsA3aHa K Tekyuiemy cdeTy B pyonsx MMP 1 (unm) k Tekywmm
cyeTaM B MHOCTpaHHOW BantoTe. Konnyectso 1 BantoTa CHETOB, KOTOPbIE MOTYT ObITh NPUBA3aHbI K
KapTe, a Takxxe cnocobbl npmssskm CHeToB, ONpeaensioTcs TeXHNYeCKMMM BO3MOXHOCTAMK baHka.
B cnyyae, ecnu k Kapte BGyayT npriBa3aHbl HECKONBbKO TeKYLLMX CHETOB B PA3NINYHbIX BaMioTaX, OAMH
13 HMX Oypet ABnNATbC OCHOBHBIM TeKyLIMM CHETOM A5 NPOBeAeHMUs pacHeToOB MO onepauusamMm,
npenycMoTPeHHbIM HaCTOALLMM [TopaaKoM.

1.7. K Tekylwemy cyeTy no XenaHuio KnveHTa BblOaeTcs ofHa WM Heckonbko Kapt
(ocHoBHast (-ble) u pononHuTenbHas (-ble)). Ycnosus [oroBopa, Kacawolimecs KapTbl,
pPacnpoCTpaHaTCa Ha Bce KapTbl 04MHaKOBO.

1.8. Kapra 3awmuleHa OT HeCaHKUMOHWMPOBAHHOIO Wcnonb3oBaHusa [MMH-kogom. [pu
nonyyeHumn Kaptol depxatens Kaptol nonyyaet MNH-Koa, creHeprpoBaHHbIN BaHKOM.

MNH-kog reHepupyeTcs baHkoM ¢ cobniogeHneM KOHMUAEHUMANbHOCT U NepenaeTcs
Hepxatenio KapTbl cnegyowmmMm cnocobamu:

- MyTeM OTNPaBKM TEKCTOBOIO COOOLLEHWS Ha OCHOBHOW ABTOPM30BaHHbIN HOMEP MODUIBHOM
CBA3U;

- nyTem oTnpaBku Push — yBefomnerus;

- WHbIMW cnocobammn (B TOM 4mMcie C ucronb3oBaHMem Komnnekca AMCTaHUMOHHOMO
0bcnyxvBaHna KnneHToB B COOTBETCTBUM C DYHKLMOHANBHBIMK BO3MOXHOCTSMI Komnnekca),
ncknoYalowmmn  goctyn K IMWH-kogy KapTtel TpeTbux nuu (B 3ToM cnydae [MWH-kog mo
COBEpLUEHNS NMepBOM onepaLmmn NoasiexmT obssaTenbHom cMeHe epxatenem KapTbi).

NHpopmauma o MNMNH-kopax B baHke He xpaHuTcd. depxaTens Kaptbl MOXeT cMeHUTb [TNH-
ko B OtdeneHwn baHka, Mpy HanM4uu TEXHWYECKOW BO3MOXHOCTM — B baHkomate wnn B
MnatexXHoM TepMuHane, a Tak e nocpeactBoM Komnnekca. CmeHa MWH-koga MoxeT ObITb
OCyLLeCTBNIeHa NyTeM o4HOBpPeMeHHOro BBoAa epxatenem Kaptbl ctaporo v Hosoro NH-kona,
a Takxe nytem copoca MMH-koaa. Mpwu copoce MNH-koaa HobIv MNH-Kkof reHepupyeTcs bBaHkoM



M nepepaetcst (CTaHOBMTCA LOCTYMHbIM) [epxatenio KapTel OOHWM M3 BbilLenepeqncieHHbIX
CnocoboB.

Be3 npasunbHoro BBeneHus MH-koma npoBeneHe onepaunin ¢ Kapton HEBO3MOXHO (3a
NCKITIOYEHMeM OnepaLMi MPOBOAMMbIX C MCMONb30BaHMeM PekBu3MTOB KapTbl vnv B WMHbIX
Cnyyasx, npefyCMOTPEHHbIX HACTOALWMM MOPSALKOM).

Hepxatens KapTbl, Npy HanM4mMm Takou TEXHNHECKOW BO3MOXHOCTWN, MOXET OCYLLECTBATL B
TCM, nooAepXMBaOLIMX TEXHOMOMMIO OeCKOHTaKTHbIX MaTexer, onepaunm OeCcKOHTaKTHON
onnatbl C UCNonb3oBaHMem KapTbl ¢ TeXHONOrnen 6eckoHTaKTHbIX NnaTexen 0e3 BBefeHus MNH-
Koga B CyMMe, He MpeBbllalowen nNUMKUT, YCTaHOBNEHHbIM baHkom. [aHHble onepauunu
OCYLLECTBAATCS NyTeM NofAHeceHns (NpuknamabiBaHns) KapTbl K yCTPOMCTBY, NOAAEPXKMBAIOLLEMY
TEXHOMOrMIO OEeCKOHTAKTHbIX Mnatexen. Mpn npoBefeHUn onepaumin be3 seeneHus MWH-koaa
De3ycnoBHbIM  MOATBEPXKOEHWEM COBEpLUEHUS onepaumy  [epxaTtenem KapTbl SBASETCS
uzmyeckoe npucyTcTere KapTbl B MOMEHT COBepLUEHMs onepaunn. Ecnm cymma onepaumm bynet
NpeBbIllaTb YCTaHOBMEHHble baHkoM numuTbl, depxateno KapTbl HeobxoanMmo OyaeT BBeCTU
MNH-kog. Hepxatenb KapTbl, NoAOepPXMBAOWEN TEXHOMOMMIO OeCKOHTAKTHbIX MnaTexen,
00s3yeTca obecnevnTb XxpaHeHne KapTbl cnocoboM, UCKMOYaoLWIMM AOCTYM K HeW TpeTbux Nul,. B
cnyyae ecnv KapTta no BoJie U HEOCTOPOXXHOCTK ee [lepKaTensd OKaxeTca y TpeTbix uL, KnneHt
HeceT OTBETCTBEHHOCTb MO BCeM oOrepaumsaM, coBeplueHHbIM ¢ Kapton. KnueHT Bnpase
6nokmpoBaTth (NMPUOCTaHOBUTL) BO3MOXHOCTb COBepLUeHUs no KapTe onepaumii nocpencTBoM
TexHonorMm GeckoHTakTHbIX MnaTtexen Oe3 BeedeHus MH-kopa, obpaTtmBlMcy B OToeneHue
BaHka nnu nocpeactsom Komnnekca AUCTaHUMOHHOIO 00Cy>XBaHMS KNIMEHTOB B COOTBETCTBUM
C OYHKUMOHaNbHBbIMW BO3MOXHOCTAMYU KoMnnekca.

1.9. Mpwu HenpasunbHoM Habope [MVH-kopa Tpwu pasa nogpsn Kapra Gnokupyetcs, u
BbINOJSIHEHWME OonepaLmi C NoMoLblo KapTbl CTaHOBUTCS HEBO3MOXHbIM. Pazbnokmposka KapTsl,
3ab10KMpOBaHHOW MO MpU4YMHE HemnpaBwuibHOrO BBeAeHWs [MVIH-koda, ocyllecTBRseTCs nyTem
cbpoca Tpex HeBepHbIX NonbiTok BBoAa IMVH-kona KapTbl. Pazbnokunposka KapTbl MOXeT ObiTb
npouseefeHa B OtdeneHnn baHka npu npegwvsneHun [Hepxatenem Kaptol OYJT wvnu
ANCTaHLMOHHO NocpeacTtsoM Komnnekca.

1.10. lepxaTens KapTbl MMeeT NpaBo B lobOOe BpeMs 0TKa3aTbCsi OT 00CykBaHMa no KapTe,
obpatmBwmCch B OTaeneHne baHka nnm AUCTaHUMOHHO NocpeacTBoM KomMnnekca ANCTaHLMOHHOro
obcnyxmnBaHna KnnmeHToB, ecnn 370 NpefycMoTpeHo DyHKUMOHANbHBIMU  BO3MOXHOCTAMM
Komnnekca.

B cnyyae otkasa [epxatens Kaptbl oT 06cnyxmBaHua no Kapte, KapTta aHHynupyeTcs.

Mpwn 3TOM ynnadeHHoe KnmeHToM baHKy KOMWCCMOHHOE BO3HarpaxaeHwe 3a nofkioyeHue
KapTbl 1 ee 06CNyXmMBaHWe He BO3BpaLLLAeTCs.

1.11. depxaTens KapTbl BnpaBe NpPUOCTaHOBUTL 0OCNyXMBaHMe KapTbl, odopMKB B
OtpeneHnn baHka 3asBneHve MO ycTaHoBNeHHoW baHkom dopme v npegvsasms AYJ1, wvnn
nocpeactBom Komnnekca. Bo3oOHoBneHne obcnyxmnBaHne KapTbl OCyWeCTBASETCS npu
coBeplieHnn [epxatenem KapTtbl pacxofHon onepaumn no Kapte n (Mnm) ¢ MCnonb3oBaHMEM
PekBr3nTOB KapThl.

1.12. B cny4ae ecnuv npu npoBefeHM onepauny ¢ Kaptom nnm nocpeactsom ee PekBM3MTOB
onepaums He 3aBepLUMTCS ycnelwHo, baHk BnpaBe 3a0n0kMpoBaTh Ha TekyLleM cyeTe AeHeXHble
CpefcTBa B CyMMe onepaLym, KoTopas He Obifa ycrnelHo 3aBeplueHa. KnmeHT obs3aH B TedeHne 5
(naT) pabo4urx OHen Co OHS MOoMy4YeHnst COOTBETCTBYIOLLEro YBEAOMEeHMs ABUTbCA B baHk ans
BbIACHEHVA TMPWYMH He 3aBeplueHus ornepauum 1 yperympoBaHMs CMOPHbIX BOMPocos. [1o
NCTEYEHUMN YKa3aHHOro CPoKa, NpW OTCYTCTBUM MUCbMEHHbIX NpeTeH3n KnneHTa no onepaumu,
KnueHT nopydaeT baHKy cnuncatb 3abnoKMpoBaHHblE AeHEXHblE CpeacTBa C TeKyLlero cyeta u
OCYLLECTBUTb MX NepeBOof, MonyyaTtenio CpeacTs.

1.13.KnueHT 006s3aH CaMOCTOSTENbHO KOHTPONIMPOBATL COCTOSHME Tekyllero cyeta u
LBUXXeHMeE feHeXHbIX CPeACTB N0 HEMY, LOCTaTOYHOCTb CPEACTB Ha TekyLleM cHeTe, HeOOXOANMbIX
[J19 OCYLLIeCTBNEeHMS onepauumn 1 yrnatel bBaHKy KOMUCCMOHHOIO BO3HarpaxaeHusa B COOTBETCTBAN
c Tapndamu.

1.14. Cucnonb3oBaHueM KapTbl v (1nun) ee PekBuranTos [lepxxatens KapTbl MOXET coBepLUaTh
onepauuu B BasnioTe OTIMYHOM OT BantoTbl TekyLlero cveta KnuneHTa, npmesasaHHoro K Kapte, no
KOTOPOMY OCYLLLeCTBRAETCH onepauua. Ecnm Banota onepauym oTnm4aeTcs OT BatoThl TekyLero
cyeTa, npuBsA3aHHoOro Kk KapTte, mpousBoamMTtcs nepecdeT (KOHBepTaums) CyMMbl onepaumu no
Kypcy, ycTaHoBeHHOMY baHKOM Ha [ieHb CNCaHMs CYyMMbl orepaLmm C TekyLLero cHeTa.



B cny4ae oTCyTCTBMA UMM HELOCTAaTOYHOCTW AEeHEXHbIX CPeCTB Ha TekylleM cyeTe KnveHTa,
npuBsA3aHHOM K KapTe, B BaJlloTe COBepLUaeMOW onepaumm C MCronb3oBaHeM KapTbl Unn ee
PekBu3nToB, KnveHT nopy4yaet baHky, npyv Hann4mum y baHka Takon TeXHNYECKOM BO3MOXHOCTH,
OCYLLEeCTBUTb KOHBEPTALMIO OeHexHbIX cpencts ¢ OCHOBHOro Tekyllero c4eta, NpUBA3aHHOIO K
Kapte, Ha Tekywmm c4eT KnveHTa, nprea3aHHbIA K KapTe, B BanoTe COBEpLUaeMOn onepaunu, B
CyMMe, HeoOXOANMOW A1 OCYLLECTBEHNS OnepaLmm Nno Kypcy, yCTaHOBNEHHOMY baHKOM.

B cnydae coseplieHus onepaumn ¢ Kaptom mnm nocpenctsBoM ee PekBM3UTOB B BastoTe
Tekywero cyeta KnueHta He npussaHHoro k Kapte, KnneHT nopy4aet baHKy, npu Hannu4um y
BaHKa Takow TeXHMYeCKOM BO3MOXHOCTU, OCYLLECTBUTb CMCaHMe AeHEeXHbIX cpeacTB ¢ OCHOBHOMO
Tekywero c4eta, npueA3aHHOro K Kapte, no Kypcy ycTaHOBNEeHHOMY baHkom, B cymme,
HeoOXOAMMOW ANs OCYLLECTBNEHNS Onepaunn.

B cnyvae 3a4mcneHns geHexHbIX CPeacTB Ha TekyLM CHET MO OTMEHEHHbIM /OCNOPEeHHbIM
onepaumsaM, COBEpLLEHHbIM C UCMoMb3oBaHWeM KapTbl U (Mnn) ee PekBM3UTOB, B Cllydae, ecsu
Ba/toTa Tekyllero cyeta, No KOTOpoMy Obifla OcCyllecTBfeHa onepauus, W BaoTa onepauun
OT/INYHbI, BO3BPAT AEHEXHbIX CPeACTB NMPOU3BOAMTCA B BanioTe TekyLlero cyeTa, Mo KOTOPOMY
Oblna ocyLLecTBeHa onepaLms.

MepeyeHb onepaLmm, KOTopble MOryT ObiTb COBepLLEHbI KNMEHTOM C MCMofb3oBaHMEM KapTbl
n (Mnn) ee PekBN3NTOB B BasloTe OTSIMYHOWM OT BastoThl TekyLlero cyeta, npuessaHHoro kK Kapre,
onpegenseTcd baHkoM CaMOCTOATENBHO.

1.15. Mpencrasutens npy nonyd4eHnn KapTol, BbIMNYLLEHHOW Ha €ro NMs, B «AHKeTe KIMeHTa -
PU3MYeCcKoro nnua» MoxeT ykasatb KofgoBoe c/1oBO U ABTOPU3OBaHHbIe CPeLCTBa CBA3MN.

B cnydae ecnin ykasbiBaeMblv [NpencraButenieM B «AHKeTe KfIMeHTa — (PU3MYeckoro nmua»
aBTOPW30BaHHbI HOMep TenedoHa (cTaumoHapHon 1 (1) MobubHOM CBA3K) 1 (Mnn) agpec
3NEeKTPOHHOM MOYTbl paHee OblN yka3aH B KayecTBe ABTOPM3OBAHHONO CPeAcTBa CBA3M WHbIM
KnneHToMm baHka, baHK BnpaBe OTKa3aTb B PermcTpaumm Takmx HOMepoB TenedoHoB 1 (Mnm)
afipece 31eKTPOHHOM NOYTbI B KavecTBe ABTOPM3OBAHHbIX CPeCTB CBA3M [1peacTaBuTens.

ObcnyxmBaHune [MMpeactaButens no KogoBOMY CJIOBY  OCYLLECTBASETCS B Mopsake,
npenycMotpeHHoM lMpunoxeHmnem Ne 5 k [lorosopy.

Ins  npenoTtBpalleHns HeCaHKUMOHWPOBAHHOIO  mMcrnonb3oBaHus KapTtbl 1 (1nu) ee
PekBM3WUTOB U MONy4eHUd UHMOPMaLMKM O coCcToaHUM CHeTa KrmveHTa TpeTbUMU NrLLaMu
MpencraButens BrpaBe U3MeHsTb KopoBoe coBo, obpatmBwKnce B OtaeneHve baHka u
npenvasvs Y.

BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, NPUYUHEHHbIE KNMEHTY, B Cryyae, eCnv 3afiaHHoe
MpenctaButenem Kogosoe CioBO M ABTOPM30BaHHbIE CPeACTBA CBA3M CTaHYT AOCTYMHbI TPETbUM
nMuam no niodbIM NPUYMHAM UM 0OCTOATENBCTBAM, B TOM YMCIe C cornacus unm 6e3 cornacms
[Npencrasuteng.

B cnyyae ecnv MpeactaButeneM, 3akioumBLLIMM HacToswmm Jorosop, bbinuv 3agaHsbl Kogosoe
CNOBO M ABTOpPM3OBaHHble CpeacTBa CBA3M A0 nonydeHus KapTbl, 00CnyXKBaHWe ero
OCYLLeCTBAETCA MO paHee 33faHHbIM M KofoBOMY C/10BY M ABTOPU30BaHHbIM CPeCTBaM CBA3MN.

KnueHT He BnpaBe M3MeHATb 3afaHHble Npencrasutenem Kogosoe Cnoso M ABTOPU30OBaHHbIE
cpenctea cBsisv. KogoBoe CnoBo 1 ABTOPWM30BaHHblE CPeACTBa CBA3W MOMYT OblTb M3MEHEHD
TOJIbKO CamMuM [pefcTaBuUTENeM.

1.16.Mpn HaNUYNN TEXHNYECKOM BO3MOXHOCTM C MOMOLLbIO KapTbl MOXET OCYLLEeCTBAATLCS
oOMeH MHdOopMaUMen C APYrMMX OpraHM3aumaMmn, eciv JoCTyn K Takor nHdopMaumm bynet
npepocTtasneH baHky ee BnagenbLeMm.

1.17.KnveHT MOXeT Co3[aTb UHAMBUAYANbHbIV/YHUKANbHLIV OM3aNH NINLEBON CTOPOHbI
KapTbl 0LHMM 13 ClegyioLmx Cnocobos:

- BblOpaB Au3anH KapTbl 13 MetoLlencs B baHke ranepen AmM3aniHos;

- NpenocTaBmB baHky B 3N1eKTPOHHOM BUEe M300paxeHue, B TOM Yucse poTom3obpaxeHue,
nmMetoLLieecs B pacropsbkeHun KnneHta (ganee — m3obpaeHuve) vepe3 cauT baHka Man MHbIM
CNOCcobOM, COrnacoBaHHbIM C baHKOM.

MpepocTaBnsemoe KnneHTOM M300paxeHre LOMXKHO COOTBETCTBOBATb TpeboBaHMAM baHKa.
B cnyyae HecooTBeTCTBUSA NpefcTaBnseMoro KnmeHToM n3obpaxeHuns TpedoBaHnsam baHka, baHk
BMNpaBe oTka3aTb KnuneHTy B ero pa3melleHnn Ha Kapte. baHk yBegomnseT KnveHta 06 ogobpeHnn
NN 00 OTKNIOHEHWW NpeACTaBNEHHOrO M300paXkeHUs NMyTemM HanpasfeHWs COOTBETCTBYIOLLErO
COODLLEHNA HAa HOMep MOOWNbHOrO TenedoHa WM afpec 3MEeKTPOHHOW MOYTbl, YKa3aHHble
KnueHToM npw HanpasneHun B BaHK m30bpaxkeHus, UnK NoObIM MHBIM OOCTYMHbIM BaHKy
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cnocoboM. B HanpaBnsemoMm KnneHTy coobuieHnn ob ofobpeHnn nsobpaxeHmsa baHk ykasbiBaeT
NOeHTUDUKATOP KM300paxkeHNsi, KoTopbl KrneHT o00si3yeTca cooOWmMTb Npu ohopMIeHnN
3asBMIEeHMS Ha BbINyCK DaHKoBCKow (nnacTrkoBom) pacdetHom (aebetosont) KapTel MC «Paayra».

Mpy npepoctaBneHun m3obpaxerus, KNWEHT rapaHTMpyeT, 4TO WMeeT NpaBo UM
MONb30BaTbCA U PACNopsaXaTbCs, B TOM YMUCTIe VIMEeT NpaBO Ha ero npefocrasneHvie baHky ang
pa3MelleHns Ha KapTe, 1 4TO Takoe 1M300paxeHWe He HapyLUaeT NpaB W 3aKOHHbIX MHTEPecoB
TPeTbUX NKL, B TOM YMCSIE NPaBa YacTHOW COOCTBEHHOCTU, HEMPUKOCHOBEHHOCTIN INYHOWM XM3HM,
NCKITIOUMTENBHBIX (MMYLLLECTBEHHbIX) MPAB 1 MHbIX MPaB.

KnveHT 06s13aH yBeoOMUTb WL, 3amnedaTtnieHHbIX Ha M300paxeHun, 1 (UnmM) nX 3aKOHHbIX
npeactaBuTeNer o0 TOM, YTO AaHHOe M3o0paxeHue OyAeT MCMONb30BaHO AJ1f pa3MeLLeHns Ha
KapTe, 1 nony4uTb cornacue AaHHbIX UL, Ha Takoe 1crnonb3oBaHume. Mo TpeboBaHmio baHka KnueHT
0bs3yeTCcqd NpefocTaBUTb baHKy yKazaHHOe MMCbMEHHOe corflacuMe L, 3arneyaTiieHHbIX Ha
npeactaBneHHoM KrnmeHTom 13o0paxeH 1 (Mnn) nx 3aKOHHbIX NpeacTaBUTenen.

M30b6paxeHne Ha KapTe C uHAMBMAYANbHBIM/YHMKANbHBIM AN3aUHOM MOXET KMEeTb
HE3HaYUTEeNbHblE OTNNYMA OT M300paxeHus, NpeacTaBneHHoro KnveHToM, Mnn yKasaHHOro B
ranepee Am3anHoB baHka BBMAY OCODEHHOCTEM HACTPOVIKM LBeTonedat (kannbpoBku) Mpwu
HaHeceHUM n3obpaxeHuns Ha KapTy. baHk Bnpase 6e3 fONONHUTENBHOMO yBefoMeHUs KnneHTa
obpabatbiBaTh M300paxeHWe crneumanbHbIMU NPOrPAMMHBIMW  CPeACTBAMU AS  YiyyLeHUs
KayecTBa M300paxeHWNs, a TakxKe M3MEHWUTb LIBET TOBAPHOro 3Haka M HauMeHOBaHWS baHka no
CcobCTBEHHOMY YCMOTPEHMIO.

KnuneHT cornawaercs M NOHUMAET, YTO BCe MPaBa Ha CO3AaHHbIN AM3anH KapTel npyHaanexar
BaHKy B Te4eHMe BCero cpoka aenctamsa Kaptbl.

Mocne nonyyeHusa yBenomneHns baHka o6 ofobpeHnn n3obpaxexHusa KnueHt B TedyeHne 14
OHen MoxeT odOopMUTb 3asiBEeHMe Ha BbIMycK 0OaHKOBCKOW (M1acTMKOBOW) pacyeTHOW
(nebetoBon) Kaptbl MC «Papyra» B cootBeTcTBUM € N.1.1 HacTodwlero Mopsaaka. B cnyyvae ecnn
KnuneHT He obpatuncs B baHk Ans oopmeHns 3asBeHne Ha Bbinyck OaHKOBCKOM (NnacTMKoBoW)
pacyetHon (nebetoBomn) Kaptbl MC «Pamyra» B TeYeHMe yKa3aHHOro Cpoka, baHk BrpaBe He
OCYLLECTBAATb XPaHeHWe n300paxeHus KnveHTa.

B cnyyae Bbibopa AuzanHa KapTtbl 13 mMetollencs B baHke ranepew AmsamHoB, KnveHTt
ohopMnsieT 3asBneHMe Ha Bbinyck 6GaHKOBCKOM (MnactnkoBon) pacyeTHon (aebetoson) Kaptbl MNC
«Papgyra».

Mpwn Bblgaye baHkoM KapTbl C MHAMBMAYANbHBIM/YHUKANbHBIM AM3aniHOM KnveHT obsizaH
NMPOBEPUTb Ka4eCTBO WMHAMBWUAYANbHOIO/YHNKANbHOrO [AM3arHa, HAHECeHHOro Ha JNLEBYIO
ctopoHy Kaptbl. MognucanHoe [epxatenem Kaptbl CBUAETENLCTBO O MOyyYeHUM BGaHKOBCKOM
pacyeTHon (AebeToBOW) NIACTUKOBOW KapTbl M MOAKMOYEHUM ee K [naTexxHon cncteme «Papgyra»
B 3A0 «ArponpomMbaHk» noaTeepXAaeT akT OTCYyTCTBUS NpeTeH3un KnneHTa OTHOCUTENbHO
Ka4ecTBa BblLaHHOM KapTbl C HOWMBUAOYANbHBIM /YHMKAbHBIM AM33aNHOM.

BaHk Bnpase oTkasatb KnwmeHTy B Bbinycke KapTbl € WHAMBUAYANbHbLIM /YHUKANbHbIM
OV3alMHOM B Clly4ae BO3HWKHOBEHWS TEXHWYeCKMx COOoeB/HencnpaBHOCTeM 0bopyaoBaHMS,
NPUBEALMX K HEeBO3MOXHOCTU Bbinycka baHkoM KapT ¢ WHAMBMAYaNbHbIM/YHUKAbHbLIM
JMN3aNHOM.

1.18.B cnyyae ecnm Kapta Oymet yaepxkaHa (3axBayeHa) [1naTeXHbIM TepMUHAIOM
/BaHKoMaToM No KakuMM-nrMbo npuyimnHam (B 4acTHOCTK, ecnv KapTa Obina aHHynMpoBaHa v (1nm)
3abnokMpoBaHa, MNpU  BO3HUMKHOBEHWM  TexHUYeckux cboeB B paboTte  [MnaTexHoro
TepMmnHana/baHkomata, B Cfly4ae He CBOEBPEMEHHOro W3BfledeHuns Kaptbl 13 [natexHoro
TepMmnHana/baHkomMata B TeYeHMe  YCTAHOBNIEHHOrO  HAa  KOHKPETHOM  [1naTexHoMm
TepMunHane/baHkomate nepuoda BpeMeHn (obbiHO, 30 (TpwAauatb) cekyHA C MOMeHTa
npennoxexus MnatexxHoro TepMrHana/baHkomate nony4nts KapTy) mnm no gpyrm npuymnHam)
Hepxatenio KapTtbl HeobxoamMmo 0bpatntbes B baHk no tenedoHy 16-61 nnu B OTaeneHne baHka
3a MHdopMaumen, B kKakoM OTaeneHn baHka OH MOXET NMonyyYnTb yaepsKaHHYo (3axBadYeHHyo)
Kapry.

Mpu nonyyeHun yaepxaHHow (3axsaveHHon) KapTbl B OTaeneHnn banka [epxatenb KapTbl
npenbsasnseT AYJ1 v noanunceiBaeT CBUAETENBCTBO O BO3BPaTe DAHKOBCKOM (MIacTMKOBOW) KapTbl
MnatexxHon cucteMbl «Papgyra». B cnydae ecnn yoepkaHHas (3axBadeHHas) [lnaTexKHbiM
TepMunHanom/baHkomaTtom KapTta 6bina aHHynMpoBaHa, Takas KapTta Bo3BpaTy He MOANEXMT.

1.19.bank, npu Hannumm y KnveHnta KapTbl, Hanpasnsetr SMS-coobuuieHus  Ha
aBTOPM30BaHHbI HOMep MobunbHoro TenedoHa KnmeHTta, 0OCNyXMBaeMoOro onepaTopom



cotoBoM cBa3Kn - C3A0 «MHTepaHecTpkom», nbo Push — yBegomneHus o noctynneHnn Ha Cyet
KnueHta Bbinnat B pyonsx [MMP oT VYyacTHuka 3apnnatHoro npoekta. SMS-coobuleHums
Hanpa.nalTCs baHKoM B TOM Yncne, ecnim KnuneHT He nofakioyeH k Cucteme «APB Online» nnu 0bin
OTKJIIOYEeH OT 0bcNyxmBaHus B Cucteme «APB Online» B nopsiake, NpenycMoTpeHHOM [oroBopoMm.

1.20. B pamkax ycnyru «lepeBof no HOMepy TenedoHa» baHKOM OKa3blBaloTCs clegyloLe
BUAbI YCNYT:

- NepeBOf, NO NopyyeHuio KnueHTta AeHeXHbIX CPecTB C TeKyLLMX CHETOB, MPUBA3aHHbIX
K KapTe, Ha cyeTa BnafenbLeB KapT, SMUTUPOBAHHbLIX OaHKOM-MapTHEPOM, C KOTOPbIM baHKoMm
ObI1 3akmoyveH foroop. KnneHTy HeobxoAMMO Npu OTNpaBke MepeBOAAa yKa3aTb KOPPEKTHbIN
HoMep TenedoHa nony4aTens, 3aperncTpUpPOBaHHbIA B DaHke-NapTHepe. 3a4McieHne AeHEXHbIX
CpencTB Ha CHeT nony4artens OCyLLeCTBNAeTCA B COOTBETCTBMM C MpaBUiaMm, YCTaHOBIIEHHbIMY
HaHKOM-NapTHepoM. baHK He HeceT OTBETCTBEHHOCTM 3a OTKa3 KnmeHTy B nepeBode AeHEXHbIX
CPeACTB B C/ly4ae oTKasa baHKa-napTHepa OT 3a4UC/IeHVs CPeCTB Ha CHeTa yKazaHHOro KnmeHTom
nony4atens B pesynbraTe UCMOMHEHNS BHYTPEHHWX NpoLeayp 1 Npasusl, B TOM Yucse TpeboBaHWM
3aKOHOZATENbCTBA CTPaHbI PerncTpaummn baHka-napTHepa;

- 3a4MCneHVe JeHeXHbIX CPeACTB Ha TekyLmin cHeT KnneHTa, npmesasaHHbiv K KapTe, no
nepeBodaM,  OCYLIECTBIIEHHbIM  KNIMEHTaMU  DaHka-napTtHepa. OTnpasuTenio  nepesBofa
HeobXoaMMO yKa3aTb KOPPEKTHbIN ABTOPM30BaHHbIM HOMep TenledoHa KnveHTa (cTaumoHapHom u
(Mnn) MobunbHOM CBA3K). B cnydae ecnn ABTOPM30BaHHbI HOMep TenedoHa (CTaumoHapHoOM 1
(M) MoOUNBHOM CBS3M), 3aperncTpupoBaH B baHke B KayecTBe TakKOBOro AByMsi U Oonee
KnreHtamu, baHK BnpaBe 0TKa3aTb B 3a4NCIIEHNN OEHEXHbIX CPeaCTB.

2. NMPABA N OBA3AHHOCTU OEPXKATENA KAPTHI

2.1. OepxaTenb KapTbl BNpase:

2.1.1. Wcnonb3oBaTb KapTy Ans 6e3HannyHom onnatel ToBapoBs, pabot v ycnyr 8 TCM v (1nm)
B [11aTeXXHOM TepMuUHane, And Nony4eHns Hann4HbIX eHeXHbIX cpencts B OToeneHnax baHka v
BaHkoMaTax B mpedenax yCTaHoBMEHHbIX baHkoM 1 (1nn) KnneHToM NMMIWTOB, OCYLLEeCTBASTb
MHble onepauyv B COOTBETCTBNM C HACTOALLMM [TOPALKOM.

2.1.2. OTKas3atbCs OT OCYyLEeCTBNEHUS oOnepaumn npu nomowm KapTel B nopsake,
npenycMOTPeHHOM HaCTOALLMM [TopALKOM.

2.1.3. Mony4yatb B AEMO-pexnme B TedeHune 30 (Tpuauatv) KaneHOoapHbIX OHEM Co OHs
NpoBefeHVs MepBOW PACXOAHOW onepauuu ¢ mucnonb3oBaHneM KapTbl SMS-coobuieHns o
npown3BedeHHbIx ¢ Kapton onepaumsax. SMS-coobuleHms HanpaBnstoTcs baHKOM Ha OCHOBHOWM
aBTOPU30BaHHbI HOMEP MObOUNbHOW CBA3N KnuveHTa. Mpu XenaHun KnuveHTa B AanbHenlem
nony4atb SMS-coobuleHuns, cofdepallime MHbopmMaumio o6 onepaumsax, OCYLECTBEHHbIX C
ncnonb3oBaHveM KapTbl, KnveHT BnpaBe Noakno4mTbcst k Cnucteme «APB Online» B cooTBETCTBUMN
C NOPSALKOM, NpesycMoTpeHHbIM [MpunoxeHnem Ne 5 k [lorosopy.

B cny4ae nHnummnposaHnsa KnmeHToM B NOPALKe, NpeayCcMOTPeHHOM [oroBopomMm, nosly4eHus
yBefomMneHnn baHka B Buae Push—yBemomneHunn, SMS-coobueHns, yKazaHHble B HACTOSALLEM
nyHKTe, BaHKOM He HanpaBRSIOTCA NPU yCnewHoW oTnpaske Push—yBegomneHus.

2.1.4. VHble npaBa, NpenyCcMoTpeHHble [JoroBOPOM.

2.2. [epxatenb Kaptbl 0653aH:

2.2.1. MpepnprHMMaTh BCe Mepbl Ans Hepasrnawenus MNNH-kopa n PeksmnsnTos ero KapTsbl.
B cnyyvae nomo3sperus, 4to MVIH-kopm cTan M3BecTeH MoCTOPOHHEMY (HeynmoNHOMOYEHHOMY) N,
HepxaTtento KapTbl Heobxoammo nponssectt cMeHy MNH-koaa. epxatenb KapTbl MOXET MEHSATb
[NNH-koL HeorpaHM4YeHHOEe KONMYeCcTBO pa3. B cnydae nofo3speHus, 4To PekBr3nTbl KapTel CcTanu
M3BECTHbI MOCTOPOHHeMY (HeymonHoMoudeHHoMy) nuuy, [Hepxatenmo Kaptel HeobOxognmo
HemeZneHHo coobwmte 06 3ToM B baHkK Ans ONokMpoBaHWA/aHHyNMpoBaHWS KapTbl B
COOTBETCTBMM C HACTOALLMM [TOPALKOM.

2.2.2. MNpeanpvH1MMaTb BCe Mepbl ANs NpenoTBpalleHns yTpaTbl (yTepy Wnu XuLieHus)
KapTtbl.

2.2.3. 3a nogknodeHne KapTbl k MnaTexHomn cucteme «Pagyra» 1 ee obcnyxxmBanme KnmeHt
00s3aH onnaymMBaTb KOMUCCMOHHOE BO3HArpaxieHue B pa3mepe, yCTaHOBIEHHOM Tapudamu
baHka.

BaHK cnmcbiBaeT CyMMY KOMMCCMOHHOIO BO3HarpaxzeHus 3a MoAksodeHne KapTbl K
MnaTexHon cucteme «Papyra» ¢ Tekylero cyeta B pyonax MMP KnueHta npu npuHATAM OT



KnveHTa 3asBneHns Ha Bbinyck 6aHKoBCKoW (nnactmkoBow) pacdetHon (mebetoson) Kaptbl MC
«Papyra». Ecnim Ha MOMeHT BbicTaBneHusi baHkoM TpeboBaHMs 0O onnate KOMWUCCMOHHOMO
BO3HarpaxaeHus 3a nogkodeHne Kaptbl K MNnatexHon cucteme «Pagyra» JOCTYnHbINM OCTaTOK
LleHEXHbIX CpeficTB Ha TekyLeM cHeTe B pybnsax MMP OyaeT HegocTaTodeH Ans onnaTbl ykazaHHOMoO
KOMWCCMOHHOIO BO3HarpaxaeHus, baHk Bnpase cnvcate HeQOCTaloLYyO CYMMY KOMUCCUOHHOIO
BO3HarpaxnaeHus co Bcex c4eToB KnvieHTa, OTKpbITbIX B baHKke. MNpy cnncaHum AeHexXHbIX CpeacTs
B MHOW BastoTe, YeM BasltoTa 0053aTeNbCTB, KYpC nepecyeTa ycTaHaBNMBaeTCs baHKoM.

OnnaTta KOMUCCMOHHOIO BO3HArpaxaeHus 3a obcnyxxmBanue KapTol, BbldaHHoW [depxaTtenio
KapTbl, OCyLLEeCTBNACTCA B C/lefyloLleM nopsake:

1. BaHk BbicTaBnseT KnueHty TpeboBaHme 00 onnate KOMUCCMOHHOIO BO3HArpaXXaAeHWs 3a
obcnyxunaHme KapTbl k ero TekyuleMmy cyety B pybnax NMMP ¢ nepBoro no gecstoe 4mcio
oT4eTHoro mMecsua (baHk BnpaBe BbICTaBUTb [aHHOe TpeboBaHVE U B MHOW Mepuof, OTYETHOrO
Mecsua). B cnydae otcytctBus y KnneHTa Tekyllero cyeta B pyonsx MMP, baHk cnncbiBaet cymmy
KOMWCCMOHHOIO BO3HarpaxaeHuns 3a oocnyxxmnsaHme KapTbl ¢ apyrnx c4etoB KnmeHTa, OTKPbITbIX
B baHke. KnueHT 0b6s13aH obecneymTb AOCTAaTOMHOE KONMMYECTBO AEHEXHbIX CPELCTB Ha CBOMX
cyeTax, OTKPbITbIX B baHke, Ans onnaTbl KOMWCCMOHHOIO BO3HArpaxaeHuUs 3a obCNyXXMBaHMe
KapTbl;

2. Ecnm npw  BbicTaBneHuM baHkoMm  TpeboBaHus 06 onnate  KOMUCCMOHHOMO
BO3HarpaxaeHus 3a obcnyxmpaHne KapTbl k Tekyuiemy cqeTy B pybnsx NMMP [JocTynHbI ocTaTok
LleHeXHbIX CpeacTB Ha TekyLlem cyeTe B pyonsx MMP 6yaeT HefocTaTodeH s onnaTbl yKazaHHOMo
KOMWCCMOHHOIO BO3HarpaxaeHus, baHk BbICTaBnseT TpeboBaHME O CMNMCAHWW HEAOCTaloLEN
CYMMbl KOMWUCCMOHHOIO BO3HarpaxaeHus 3a obcnyxunsaHve KapTbl ko BceM cyeTaM KnneHTa,
OTKPbITbIM B baHke.

Mepuof onnaThl BbICTaBNEHHbIX TpeboBaHMn cocTaBnseT 60 (LecTbaecaT) AHeNn C MOMEHTa
hopMMpoBaHMS TpeboBaHWA MO onnaTe KOMUCCMOHHOMO BO3HArpaxaeHus 3a obcnyxuBaHue
KapTbl.

B cnydae, ecnm KnmeHT He noracut 3a[0/DKEHHOCTb MO onfiaTe  KOMWCCUMOHHOTO
BO3HArpaxaeHus 3a obcnyxnsarve KapTbl B TedeHne 90 (OeBAHOCTO) AHEM C AaTbl OKOHYaHMS
neprvoda onnaTtbl MepBOro BbICTABNEHHOrO TpeboBaHWs, KapTa MoXeT ObiTb aHHYNMpPOBaHa
baHkoM. o mMcTevyeHUM ykaszaHHoOro nepuoda baHk TpeboBaHWMs 06 onnate KOMWUCCUMOHHOMO
BO3HarpaxaeHuns 3a obcnyxureaHmne KapTbl He BbicTaBnsieT. Ecnn KapTa He Obina aHHyMpoBaHa
baHkoMm, [epxaTens KapTtbl BnpasBe B MocedyloleM WCMNofb3oBaTe KapTy npu yCcrinoBun
noraweHns obpasoBaBLUENCS 3a00/IKEHHOCTM MO onfate KOMUCCMOHHOrO BO3HarpaxaeHus 3a
obcnyxmnBaHne KapTbl, a Takxke onnaTtbl KOMUCCMOHHOrO BO3HAarpaxxaeHWs 3a obcnyXuBaHne
KapTbl B TeKyLLeM Nnepuoae ee 00CNyXMBaHUS.

KomuccrmoHHoe Bo3HarpaxaeHue 3a obcnyxumnBaHmne KapTbl He B3MMaeTcs:

- B (J1y4ae UcTe4eHns cpoka aencrens KapTbl;

- B Cly4ae aHHynpoBaHusa KapTbl;

- B MHbIX CJly4asX, NpenycMoTpeHHbIx [Jorosopom vnv Tapudamm baHka.

2.2.4. Obecneyntb bepexHoe XxpaHeHWe K obpauleHne ¢ KapTtow. [Ons coxpaHeHus
paboTtocnocobHocTn KapTbl [depxatens KapTbl fomkeH npenoxpaHste KapTy oT dusmyeckmx,
XUMUYECKUX, TEPMNYECKNX, MArHUTHbBIX, 3NEKTPOMArHUTHbIX, 3MIEKTPUHECKUX U MHbIX BHELUHUX
BO3LENCTBUMN, MEXaHUYECKMX NOBPEXAEHNN, U3rmboB 1 TpeHus. B cnydae ecnn Kapta Oyget
yTpadeHa wmnv noBpexAaeHa Takmm 00pa3oM, 4TO MnpoBefeHue onepaum ¢ KapTtow ctaHeT
HEBO3MOXHbIM, TO MpW Bbinycke HoBou KapTbl KnveHT obs3aH omnatutb ycnyry baHka 3a
noakmoYeHve Hosow KapTbl K natexHown cucteme «Pagyra» B pasmepe, npedyCcMOTPEHHOM
Tapudpamm baHka.

2.2.5. B cyiyd4ae MexaHu4eckoro nospexzaeHua KapTbl, KOTOpoe MOXEeT MOoBMieYyb Mopyy
obopynoBaHusa baHka, Bnagenbuy KapTbl HeobxoamMmMo obpaTtutbca B baHk Ans BbiNycka HOBOWM
KapTtbl, npu 3ToM KnueHT obsizaH onnatuTb ycnyry baHka 3a nogkoveHne HoBow KapTbl K
MnatexHon cucteme «Papgyra» cornacHo Tapwdam banka. KnmneHTy 3anpelyaetcs B ciydae
MeXaHW4Yeckoro noBpexaeHus KapTbl CaMOCTOSTENbHO MPOM3BOAUTL KaKMM-MOO 0Opa3om
MoamncburKaumio ee napametpoB (cknevBatb KapTy v Ap.), BCTaBnaTb 4mn KapTel B Opyrue
yCTPOWCTBA.

2.2.6. VHble 06s3aHHOCTH, NpedyCMOTpPeHHble [1oroBOpOM.

3.  MPABA N OBA3AHHOCTUN BEAHKA



3.1. baHk Bnpase:

3.1.1. B cnydasnx HapyweHus KnneHtom Jorosopa v (Mnun) HapyleHns OepxaTenem Kaptbl
nopsaka nonb3oBaHus Kaptor w (Mnv) BO3HWMKHOBEHMs Yy baHka MOAO3peHUs Ha
HeCaHKLMOHNPOBaHHOe Mcrnonb3oBaHne Kaptbl/PekBu3mToB Kaptel 1 (1Mnun) ocyllecTBneHus
onepauumn, WMEKLWMX COMHUTENbHBbIA XapakTep WAKM BO3MOXHYIO CBfi3b C Jfleranusauuent
(OTMbIBaHMEM) [0XOMAOB, MOMYYEHHbIX MPECTYMHbIM MNyTeM, U UHAHCMPOBaHWE Teppopr3Ma
cornacHo 3akoHopgatensctsy [MMP, a Takxe B cnydae ecnu baHKy CTano M3BECTHO O TOM, YTO
npenoctaBneHHoe KnveHToM npw Co3gaHum MHOWMBMAYANbHOrO/YHMKANbHOro An3anHa KapTbl
n30b6paxkeHne HapyLLaeT NpaBa 1 3aKOHHble NHTEPECH! TPETBUX NNLL, B TOM YMCSIE NPaBa YacTHOM
COOCTBEHHOCTU, HEMPUKOCHOBEHHOCTU IMYHOM XKN3HU, UCKITIOUYMUTENbHbIX (MMYLLLECTBEHHbIX) NPaB
N WHbIX NpPaB, MPUOCTAHOBUTb BO3MOXHOCTb MCMonb3oBaHWs KapTtel (Onokmposate KapTy) mnm
aHHynMpoBaTb KapTy, a TakXe MPMOCTaHOBUTb BO3MOXHOCTb MPOBeAeHMsA onepaumn ¢
ncnosib3oBaHmeM PeksusutoB KapTbl, npegnpuvHUMaTte Mepbl Mo M3bATMIO KapTbl, OTKa3aTb B
BbINycke HoBOW KapTbl.

3.1.2. KnueHT npenoctaBnseT baHky npaBo coobLlaTh:

3.1.2.1. PabotogaTento MHdopMaLuio o damMunmm, UMeHu, ot4ectBe KnmeHta, o
TekyLLMx cHeTax, OTKPbITbIX KIMeHTy, a Takxke MHdopMaumio o Homepe (-ax) NoaKIioYeHHOM (-bix)
Knuenty Kaptbl (KapT);

3.1.2.2. TpepncraBuTento MHMOPMaLMio 00 ocTaTKe EHEXHbIX CPEACTB, UMEIOLLIMXCA
Ha CyeTe KnumeHTa, a Takxke 00 onepaLysx, COBEPLUEHHbIX C UCMonb3oBaHneM KapTtbl U (1nm)
PekBu3ntoB KapTbl, BbINyLLEHHOM Ha UM MNpeacTaBuTens;

3.1.2.3. TCI nav nHOM opranm3aumm, B N0Nb3y KOTopon KnneHToM OCyLLeCTBASINCD
nnaTexu, nHdopmMaumio o Homepe (-ax) Kaptbl (KapT), npuesasaHHbix K Cyety (-am) KnueHTta, o
HoMepe Tekyllero cyeta B pyonsx MMP, oTkpbiToro KnueHty, nHdopmaumio o haMunmnm, MMeHu 1
oT4yecTBe Knuerta /Oepxatens KapTbl, a Takke MHY0 HEOOXOAMMYIO MHPOPMALMIO.

3.1.3. YcraHaBnMBaTh NMMUTbI CYMMbI MPOBeAEeHVS KaK eAUHMYHOW onepaumn, Tak 1 CyMM
onepauui, oCyLIecTBiseMblX C UCMosb3oBaHneM KapTbl U (1nn) ee PekBU3NTOB B TedeHWe [HS
(Hepgenu, mecsiua, rofa). JIUMUTbI, yCTaHOBNEHHbIE BaHKOM, MMeIT NpUopUTET Hag, NMMMUTAMMU,
yCTaHOBJEHHbIMW KIIMEHTOM.

3.1.4. OtkasaTb [Hepxatenio KapTbl B Bblgade HalM4YHbIX [OEHEXHbIX Cpeacrs Mo
KapTe/coBepLueHnM MHbIX onepaLmii ¢ ncnonb3oBaHnem KapTsl n (nnmn) PekBr3mTos KapTbl cBepx
yCTaHOBINEHHbIX BaHkom 1 (1nn) KnMeHToM NMMUTOB.

3.1.5. AHHynunpoBatb Kapty B cny4ae HenonydyeHua ee KnueHtoM/l1pencraButenem no
ncredeHnn 90 (AeBSHOCTO) KaneHgapHbIX AHeW C AaTtbl aMMccuKM (Bbinycka) KapTbl. B cnydae
aHHYIMPOoBaHMs KapTbl CyMMbl KOMUCCMOHHOIO BO3HarpaXxaeHus, yaep>XxaHHole baHkom, KnneHty
He BO3BpaLLatoTCs.

3.1.6. WNHble npaBa, NnpefycMOTpeHHble [1oroBopoMm.

3.2. baHk 0b6s3aH:

3.2.1. B COOTBETCTBUW C AeNCTBYIOLWMM 3aKoHodaTeNnbcTBOM [MMP 1 [loroBopom obecneyntb
CBOEBPEMEHHOe 1 Hafnexallee BbINONHeHWe nopydyeHn no Tekywemy cvety KnveHTa npu
NPOBEAEHUM oMnepaunii C ncnonb3oBaHnem Kaptol n (1nm) ee PekBM3NTOB.

3.2.2. VcnonHsTb MHble 0653aHHOCTW, NpeayCMOTpeHHble [LoroBOpOM.

4. CPOK NENCTBWSA KAPTbI. SAMEHA W/ NEPEBLIMYCK KAPTbI

4.1.KapTa BbInyckaeTcs C OrpaHUyYeHHbIM CPOKOM AencTBUA. MakC/MarnbHbIN CPOK AeUCTBAS
KapTbl onpegensetcd baHkOM CaMOCTOATENIbHO M YKa3bIBAETCA Ha NINLEBOV CTOPOHe KapTbl.

4.2.Cpok pencteus KapTbl McHncnseTcs co AHs Boinycka KapTbl. Onepauum no Kapte 1 (1nm)
C ucnonb3oBaHMeM PekBum3nToB KapTbl MOryt ObiTb COBepLUeHbl MO MOCNeAHUA [eHb
(BKMIO4MTENIBHO) MecsLa, YKa3aHHOro Ha NNLEBOW CTOpoHe KapTbl.

4.3. Cpok penctsms KapTbl, B C/lyd4ae MNPUOCTAHOBMEHNS ee ODC/YXXMBaHUSA COrMacHo
HacTodLero [Mopagka, He NpoAieBaeTcs.

4.4, Mpn nepesbinycke KapTbl baHKoM ocyulecTBAsSieTCs BbINycK HoBou KapTbl npw
cobnoaeHnn cnenyoLmx yCnoBun:

- Ha MOMEHT nogkoyeHns HoBon KapTbl y KnneHTa mnmeetca KapTa, CpoOK OKOHYaHKS

LEVCTBNS KOTOPOW COCTABSET MEHee Tpex KaneHOapHbIX Mecsiles, Moo



- CPOK [ewncTBMsA paHee BblOaHHOW KNMeHTy KapTbl ncTek He Oonee, 4eM 3a OAMH
KaneHZapHbI MecsL, 40 AHs nogayn KnveHToMm 3asBreHns Ha Bbinyck OaHKOBCKOM (NMnacTMKoBom)
pac4eTHoW (nebeToBomn) KapTbl.

4.5. Mpwn 3ameHe KapTbl baHKOM OCyLLECTBASETCS BbINyCK HOBOW KapTbl Npu CcObntopeHum
cnenyoLwmx ycoBum:

- paHee BblgaHHas KnveHTy KapTa Obina aHHynvMpoBaHa He Gonee 60 (wectupecstn)
KaneHZapHbIX Hen [0 AHs nofdadv KnueHToM 3asBneHus Ha Bbinyck GaHKoBckow (NnacTMkoBom)
pacyeTHOM (gebeToBowt) KapTbl, nMbo

- paHee BbloaHHaa KnwveHty Kapta nognexuT aHHYIMPOBAHWIO MO OCHOBAHWUAM,
npesyCcMOTPEHHbIM HAaCTOSLLMM [opaaKOM He no3gHee Aathl Bblgadm Hosow KapTbl.

4.6. Mpw Bbigade HoBow KapTbl B mopsake nepeBbinycka M 3ameHa Kaptel ctapas Kapta
aHHynupyeTcs.  Ecnu aHHynupyemass  KapTa Oblna  3apermcTpypoBaHa B nopsake,
npenycMoTpeHHOM HaCToALLMM Mopsakom, B COOTBETCTBYIOLLEM NpPOrpaMmMHOM
Komnnekce/cepmcax TCIM u  (UnM) Ha TOProBbIX WHTEPHET-MMOWAAKax, Ha KOTOPbIX
OCYLLEeCTBAAETCS npe3eHTauus n (Mnu) peanvsaums pasnuyHbiMu TCT ToBapoB (pabot, ycnyr),
KnueHT nopyvaeT baHky camocTosTenbHo (nMpy HanuumMu y  baHka TakoM TexXHUYeckow
BO3MOXHOCTM) MpPOM3BeCTV nepepeructpaumio HoBo KapTel B AaHHbiX TCI U MHTEepHeT-
NJoLaaKaX.

4.7.B cny4ae ec HEBO3MOXEH MepeBbinyck M 3aMeHa KapTbl MO  OCHOBaHMAM,
npenycMoTpeHHbIM M. 4.4, 4.5 HacToswlero [MpunoxeHns, no ncre4yeHn cpoka aencramsa Kaprbl
Knwenty /MNpencrasutento baHkoM Bbinyckaetcs HoBad Kapta Ha oCHOBaHWU 3asaBreHnda KnveHTa
Ha BbINyck 6aHKOBCKOM (MnacTukoBon) pacyeTHon (nebetoson) KapTbl.

4.8.3a Bbinyck HoBow KapTbl (MO OCHOBaHWAM, nNpegycMOTpeHHbIM n. 4.4, 4.5, 4.7
HacToswero [lonoxeHns) KnveHT ynnadvBaeT baHKy KOMWCCMOHHOE BO3HarpaxzaeHve B
cooTBeTCTBUM C Tapudamum baHka.

5. PACYETbI MO ONEPALIMAM MO KAPTE U (UNTN) C NCNONb30OBAHUEM PEKBU3UTOB

KAPTbI

5.1. TMpu ABTOpM3aLMN Kakou-nnbo onepaumm no Kapte m (1Mnv) ¢ mMcnonb3oBaHWem
PekBM3nTOB KapTbl BaHK OnOKMpyeT COOTBETCTBYIOLLYIO CyMMYy Ha Tekyulem cdeTe KnueHTa.
Kaxxnas ABTopm3au g aBTOMaTUHeCckn yMeHbLlaeT cyMmy [loCTynHOro ocratka AeHeXHbIX CpeacTs
Ha TekyLleM cqeTe Ha BeNMY1HY CyMMbl aBTOPW30BaHHOW Onepaumn.

5.2. B cnyqae Hecormacusi € CyMMOW 3a0NOKMPOBAHHbIX AEHEXHbIX CPefacTB Mo
aBTOPM30BaHHOW onepaumn ([0 MOMeHTa ee cnucaHus baHkom ¢ Tekyuiero cdeta KnveHTa)
KnueHt mMoxeT obpatntbcst B OTaeneHne baHKa C NUCbMEHHbIM 3asiBNeHMeM. baHK MoxeT
Npon3BecT” pPa3dNoOKMPOBKY CPeACTB NPV HaMMyMKM  OCHOBAHUM, CBUOETENbCTBYIOLWMX O
HEMNPaBOMEPHOCTU NX DNOKNPOBKU.

5.3. CnuncaHve cyMMbl onepaumm ¢ TekyLero cyeta oCyLLECTBAETCS He no3faHee paboyero
[HS Cneaylollero 3a AHeM COBEepLUeHWs onepaunm C ucnonb3oBaHnem KapTbl U (nnu) ee
PekBV13NTOB.

6. MOPALOK MOJIb3OBAHMSA KAPTOW

6.1. Hepxatenb KapTbl He Bnpase nepepnaBaTb KapTy, coobuwats MNH-kom 1 PekBM3nTbI
KapTbl gpyromy nuuy. Becb puck HacTynneHus HeOnaronpuaTHbIX MOCNeACTBAN, BO3HUKLLMX B
pe3ynbTaTe OCYLIECTBIEHNS omnepauuii ¢ nomollbio KapTbl U (1nu) ee PekBM3WTOB, MOMyYeHUs
CBELEeHWNI O COCTOAHMM TeKyLLero cyeta, NonydeHmns ¢ TekyLero cHeta AeHeXHbIX CPeACTB NINLOM,
KoTopoMy m3BecTeH MH-koa KapTbl 1 (1nn) PekBm3nTbl KapTbl 1y KOTOporo Haxoamutcs KapTa no
BOJE UMM HEOCTOPOXHOCTU epxaTens KapTbl, HeceT KnneHT.

6.2. Kaptan (1nu) PekBn3unTbl KapTbl He MOryT ObITb MCMONb30BaHbl [lepxkatenem KapTbl ans
COBepLUEHNs onepaumm MNo onnate TOBAapoOB, PabOT M yCnyr, 3anpelleHHbIX K peanv3aumu
LEeNCTBYIOLMM 3aKOHOAATeNnbCTBOM MMP.

6.3. [lns COXpaHHOCTN OeHeXHbIX CPeAcTB Ha Tekyllem cyeTe [Jepxatens KapTbl obs3aH
obecneymBaTb xpaHeHne KapTbl, MVH-koga v PekBn3ntoB KapTbl B TariHe OT TpeTbux Nnl,. B
cnyyae, ecnu nocsie nony4eHunsa Kaptbl oT baHka MAH-koa v /vnu PekBrn3ntbl KapTtel 1/mnn KapTa
CTaHYT AOCTYMHbI TPETbUM NMUaM Mo NobbIM  NpUYMHAM UM ODCTOATENbCTBAM,  baHK
0CBODOX/AETCS OT OTBETCTBEHHOCTM 33 BO3HMKLUME B CBA3M C 3TUM Y KneHTa yobITKN.



6.4. [pu coBepLUeHMM onepaLImm C UCrnonb3oBaHnem KapTbl 1 (1nmn) ee PekBrn3nToB baHKoM
MOXET MPOU3BOAUTLCA MPOBEPKA 3aKOHHOCTU Mcnonb3oBaHus KapTbl 1 (1nu) ee PekBn3MTOB
HecKonbK1MMK cnocobamu: ABTOpK13aLLMa onepaLumm, NpoBepka NpaBunbHOCTM BBoda IMNWH-koaa,
npoBepKa NpPaBUIbHOCTM BBOAA PekBr3nTOB KapTbl M ApYyrMum cnocobamm no ycMoTpeHuio baHka.

6.5. Tllocne coBepLUeHWNd onepaLmy ¢ Ucnonb3osaHvem Kaptol depxatento KapTbl Bbloaetcs
LOKYMEHT, NoATBepXAaloWwmin dakT coBepLUeHns onepaumn, oOPMIIEHHbIN B COOTBETCTBUM C
TpeboBaHMAMKM 3akoHoaaTenbctBa [MMP 1 BHyTpeHHWX OOKyMeHTOB baHka. [pw nonydeHumn
LOKyMeHTa, noATBepxAatoLlero akT coBeplleHUs onepauun, [epxatenbs KapTbl obs3aH
y0eomMTbCcs B COOTBETCTBUM CYMMbI, MPOCTABIEHHOW Ha 3TOM LOKYMeEHTe, (hakTU4eckom cyMmme
onepauuu.

6.6. TpoBegeHve onepaumi C cnonb3oBaHeM KapTbl 1 (1nn) ee PEKBU3UTOB, HEBO3MOXHO
B Cly4ae, ecniv:

- CpoK pencteus KapTbl ncTek;

- KapTa 3abnokrpoBaHa /aHHyNMpOBaHa;

- JeHeXHbIX CpeficTB Ha TeKkyLleM cHeTe HeOCTaTO4HO AN18 CoBepLUeHns onepaumm ¢ Kaptom
n (1nn) c ncnonbosaHWem PekBrn3nToB KapTsl;

- KapTa nmeeT Kakme-nmbo MexaHn4eckme NoBpPexXaeHNs.

6.7. KnveHT nmeeT NpaBo yCTaHaBNMBATb JIMMUTLI PACXOLO0BAaHNA LEHEXHbIX CPeacTs npum
COBEpPLUEHNI Onepaumii ¢ ucnonb3oBaHeM Kaptbl U (1Mnn) PekBn3ntoB KapTbl. YCTaHoBKa U
OTMEHa JIMMUTOB MPOU3BOANTCA Ha OCHOBaHUW 3adaBfieHVa KrMeHTa, MOLAHHOro rnpw ero
obpalleHnn B OtaeneHne baHka MM AUCTaHLMOHHO NocpeAcTBoM Komnnekca, a mpy Hanuymm
TEXHNYECKOM BO3MOXHOCTW Takxe B baHkomate v (1) B NnaTexHOM TepMUHarne.

JIMMUTBI MOTYT ObITb YCTaHOBNEHbI KNMEHTOM Mo criefyoLmMM napaMeTpam:

- MaKCMMasbHas JOCTYMNHas A1 COBePLUEHNS onepaLni ¢ ncronb3oBaHnem Kaptsl 1 (1nu) ee
PeKkBM3NTOB CyMMa 3a onpefeneHHbI nepuog, (AeHb, KaneHaapHbI Mecall);

- MO BMAAM AOCTYMHbIX 48 coBeplieHns no Kapte n (Mnu) ¢ ucnonb3oBaHWeM PekBU3UTOB
KapTbl onepaunin (nonyveHmne HanmM4HbIX AeHeXHbIX CPeacTB C UCNosfib3oBaHWeM KapTbl, onnaTta
TOBapOB,/paboT/ycnyr C ncnonb3oBaHneM KapTobl v Ap.).

YcTaHoBneHue KnveHToM HOBbIX IMMMUTOB NpeKpaLLaeT AeVCTBME NPebIAYLLNX.

KoMnccrmoHHoe BoO3HarpaxpeHwe baHka 3a yCTaHOBKY/OTMeHy KivMeHTOM NMKTOB,
onnayveaeTca KnrueHToM B pa3Mepe, npefycMoTpeHHoM Tapudamm baHka.

6.8. Onepauyn OCyLLEeCTBNAIOTCA TONbKO MO BCTPOEHHOMY B KapTy MuUKponpoLeccopy
(4nny). Onepaumm No MarHNTHOW Nonoce, UMetoLLencs Ha KapTe, He MOryT ObITb OCYLLECTBNEHbI.

6.9. Tpu yTpate (yTepe mnu xuuleHnn) KapTbl, a Takke B cllydae eciv PekBn3nTtbl KapTbl
CTanm U3BECTHbI MOCTOPOHHEMY (HEYMONTHOMOYEHHOMY) WLy, B LUensax 130exaHns BO3MOXHOCTA
ncnonb3oBaHusa KapTbl TpeTbuMn nunuamum, [epxatento Kaptbl HeobXxoouMO HemeasieHHO
coobwmTb 06 3ToM B baHk ans 6GnokmpoBkun / aHHynMpoBaHua KapTbl nytem obpalleHns B
OtheneHve baHka C MNUCbMEHHbIM 3asBeHMEM O ONOKMPOBKE / aHHynupoBaHWM KapTsl,
npenvasve Y1, nnv oUCTaHLMOHHO NocpencTBoM KomMrnekca.

BaHK HeceT OTBETCTBEHHOCTb 3a COBepLUEHHble C MnpoBefdeHeM ABTOpM3aLMM onepauumn C
KapTon co gHs, cnepnytoLlero 3a AHeM nofayu 3aasneHus Lepxatenem KapTtbl 0 ee OnoKMpoBKe.

3a 6nokmpoBky/pa3bnokmposky/aHHynpoBaHne KapTbl KnveHT ynnadmBaeT  baHky
KOMWCCMOHHOE BO3HarpaxxgeHve B pasmepe, npedycMoTpeHHoM Taprdamm baHka.

KapTa MoxeT bbITb pa3bnokmpoBaHa Ha OCHOBaHWN 3asBneHus Jepxatens KapTbl, N0AaHHOMO
B OtoeneHme baHka npu npeabasneHun um AYJ1, inv oUCcTaHUMOHHO nocpectBoM KomMmnekca.

Hep>xaTtenb KapTbl MMeeT NpaBo B Ntoboe BpeMs nocsie 6Gnokmposkn KapTbl aHHYNMPOBATL ee
Ha OCHOBaHWM MMCbMEHHOrO 3asBneHns 00 aHHynMpoBaHum KapTbl, odopmneHHoro B OTaeneHnn
BaHka nnu nocpencrsom Komnekca.

6.10.B cnyyae ecnn KapTta Obina aHHynMpoBaHa Mo MobbiM M3 OCHOBAHWM, yKa3aHHbIX B
HacTosilem [lopsake, B AanbHeuneM paboToCnoCOOHOCTb  aHHyNMpoBaHHOW KapTbl He
BOCCTaHaBMBaeTcsd. CyMMbl KOMUCCMOHHOIO BO3HarpaxaeHus, ynnadeHHbole baHky 3a BbInyck U
obcnyxmBaHne KapTbl B TakoM ciydae KnmeHTy He BO3BpaLLLAtOTCS.

6.11. B cnydae ytpathl (yTepu, xmileHus) KapTbl 1 apyroe, KnneHT Brpase 00paTUThCa B baHk
C MUCbMEHHbIM 3asBNeHMEM Ha BbiNyCcK HOBOM KapTbl. 3asBeHre Ha BbINyck HOBOWM KapTbl MOXeT
ObITb 0chopmneHo B OTaeneHnn baHka 1nm nocpenctsomM Komnnekca, Npy Hannu4mm TeXHU4eCKom
BO3MOXHOCTW.



3a Bbinyck Kaptbl KnuneHT ynnadmsaeT baHKy KOMWCCMOHHOE BO3HarpaXneHve B pa3mepe,
npenycMoTpeHHoM Tapudamm baHka.

6.12.0nepaumm C ucnonb3oBaHWeM PekBn3nMToB KapTbl MOryT ObiTb OCYLIECTBMEHDI
Hepxatenem Kaptel B TCI1 nocpenctsom cetn IHTepHeT npu OpMUPOBaHUM 3aKa3a B MHTEPHET-
Mara3suHe TCI1, 3aKk04MBLIEM COOTBETCTBYIOLLEE cornaleHme ¢ baHkoM, v Apyrum cnocooom
NpY HaNMYUN TaKoW TEXHUYECKOW BO3MOXHOCTW. [laHHble onepaummv MoryT ObiTb COBEpLUEHbI
[lepxaTenem KapTbl B npefenax [JocTynHOro octatka, C y4eTOM yCTaHaBvBaeMbIx baHkoMm v (1nn)
KneHTOM IMMUTOB CyMMbI (CyMM) onepaumn (-11), ocyLlecTBnsemMomn (-bix) C MCNOMb30BaHNEM
KapTbl 1 (1nn) ee PekBM3NTOB.

Onepaumu C ncnonb3oBaHneM PekBrn3nToB KapTbl MOTyT ObITh OCYLLECTBIEHDI:

- nyTeM BBoAa Lepxatenem KapTbl B COOTBETCTBYIOLME NONA HOPMUPYEMOTO B UHTEPHET-
MarasmHe TCI  3akasa PekBu3ntoB KapTtbl, Mpv  yCNOBUW  YCNELIHOTO  MPOXOXOEHUS
LOMONHUTENBHOW  naeHTUdMKaumm  (aBTopusaums) [epxatens Kaptel (nytem BBOZa B
COOTBETCTBYIOLLIEE MOJIe aBTOPM3aLMN OLHOPA30BOro NMapoJid, BbICbIITAEMOro B BUOE TEKCTOBOIroO
COODLLEeHMS Ha OCHOBHOWM aBTOPW30BaHHbIN HOMep MobUnbHoro TenedoHa depxatens KapTsl nau
B BuAe Push — yBegomnerus);

- MpY MOMyYeHUM COOTBETCTBYIOWMX TpeboBaHmn ot TCM, mpu ycnosuu, ecnn Kapta
3aperncTpmpoBaHa B COOTBETCTBYIOLLEM MPOrpaMMHOM Komnekce /cepsumcax TCr;

- NPV OPOPMIIEHMIN 3aKa3a Ha TOProBbIX MHTEPHET-MJIOWAAKAX, Ha KOTOPbIX OCYLLEeCTBSeTCA
npeseHTaums U (Mnu) peanusaums pasnudHbiMu TCM ToBapoB (pabot, ycnyr). Onnata 3akasa
MOXeT DObITb OCyLlecTBNeHa ecnm KapTa 3aperncTprpoBaHa B COOTBETCTBYIOLLEM MPOrpaMMHOM
KOMMneKkce /cepBMcax WMHTEPHET-MNOWAAKN, MK Obin BBEAEHbl B COOTBETCTBYKOLUME MONS
dopmmpyemoro  3akasa PekBu3nTbl  KapTbl (Npy  yCnoBMM  YCMELWHOro  MPOXOXOeHWs
LOMONHUTENBHOM  aeHTUdVKaummn  (aBTopm3aums) Lepxatens KapTbl), wWaM nMocpeacTBOM
OLLHOBPEMEHHOrO 1Cnonb3oBaHWs QR Kopos, PekBrn3nToB KapTbl 1 kaHana goctyna «MobunbHoe
npunoxexvie» (B nopsmgke, npeaycMOTPEHHOM ycrioBuaMKU [JoroBopa); - B MHOM MOPSAKe,
npenycMoTpeHHOM ycnosmamMm [lorosopa.

KapTta MoxeT ObITb 3aperncTpupoBaHa B NporpaMMHoOM Komnnekce /cepsucax TCM unm Ha
TOProBbIX MHTEPHET-MNOWAAKAX CNeAYIOLLMMM CNoCobaMM:

- camocToatenbHo  [epxatenem  KapTbl B COOTBETCTBYIOLEM  MPOrpaMMHOM
komrnekce/cepsmcax TCI nnu MHTepHeT nnoLlagkax, nytemM ykasaHusa PekensnTos Kaptbl, npu
YCITOBUW YCMELWHOro NMPOXOXAeHUs AOMONHUTENIbHOW MaeHTUdMKauMm (aBTopmaummn) (nytem
BBoaa [epxatenem KapTbl B COOTBETCTBYIOLLEE MOe aBTOPM3aLMK OLHOPA30BOro Mapongd,
BbICbIIAEMOTO B BUAE TEKCTOBOrO COOOLLEHNS HA OCHOBHOWM aBTOPM30BaHHbIN HOMEP MODUIIbHOrO
TenedoHa [lepxatens KapTbl unu B Buae Push — ysegomneHus);

- baHkom (npu Hanuumm y baHKa Takowl TeXHWUYeCKOW BO3MOXHOCTM) MO MOPYYeHMIO
Hepxatensa KapTbl, obpatuslerocs B OtaeneHune baHka nMbo Ha OCHOBaHWM AMCTAHLUMOHHOIO
pacnopsxerus LHepxatend Kaptbl, nepefaHHoro B baHk ¢ mcnons3oBaHvem KomoBOro cfioBa
(ecnn 310 npegycmoTpeHo  DyHKUMOHANbHbIMKU  BO3MOXHOCTAMK  Komnnekca), nmbo Ha
OCHOBaHWM  OWCTAHUMOHHOIO  pacnopsxeHus KnueHta, odgopmieHHoro KrneHToM  Ha
opuUManbHOM canTe baHka B ceTu VIHTEpHET npu  yCAOBUM  YCMELWHOMO MNPOXOXAEeHMUS
AOMNONHUTENbHOW  MaeHTUdMKauMKM  (aBTopu3aumm) (nytem BBoma [epxatenem Kaptbl B
COOTBETCTBYIOLLEe MoJie aBTopKM3aLMy O4HOPA30BOro Naposis, BbiChbINIaeMOro B B1Ae TEKCTOBOMO
COODLLEHNA HA OCHOBHOW aBTOPM30BaHHbIN HOMep MObUNbHOro TenedoHa depxatens KapTol Unu
B Bume Push — yBemomnenus), ang vero KnueHT npemoctasnseT baHky npaBo nepegatb TCI
nHhopMaLmio o pekBM3nTax KapTbl 1 (Mnn) apyrie HeoOxoaMMble CBeAeHMs.

Mpu pernctpaumm Kaptel B TCI depxatens KapTol BNpase yKa3aTb ONONHUTENbHbIE YCII0BUS
ON1F CNWCaHUA  [eHeXHbIX CpefAcTB C  ero  Tekylwero c4eta npv  nonyd4eHurn baHkowm
COOTBETCTBYIOWMX TpeboBaHM oT TCT (NpY HANWMYN TaKOW TEXHNYECKOM BO3MOXHOCTH).

B cnyyae pernctpaunu Kaptbl B nporpaMMHOM Komnnekce /cepsuce TCM KnneHT nopyyaet
BaHKy NpoBOAWTbL CNMCaHWe [LeHeXHbIX CPencTB C ero Tekylwero c4eta npu Mony4eHnn
cooTBeTCTBYloWMX TpeboBaHu ot TCM (B 3TOoM ciydae AOMOMHUTENbHAA WAEHTUPUKALMS
(aBTopu3aums) depxatens KapTbl MOXeT ObiTb NpoBefeHa no TpedoBaHmio baHka).

Hepxatens KapTbl npy npoBefeHVM onepauum C MCnonb3oBaHreM PeksmsntoB KapTbl
CaMOCTOSITENIbHO W 33 CBOW CHeT 00eCcneynBaeT NOCTOSHHYIO 3aLLUTY BbIYUCIIUTENBHBIX CPeACTB U
MOOUbHBIX YCTPOWCTB, MOAKITIOHEHHbIX K CETU VIHTEPHET, OT HeCaHKLMOHMPOBAHHOMO AOCTYMNa W
BPELOHOCHOro NPOorpaMMHOro obecrneyeHus, B TOM Ymcsie MOOUMbHBIX 1 (1MI1) KOMMbIOTEPHbBIX



NpPOrpaMm-«BMPYCcOB». baHK He HeCceT OTBETCTBEHHOCTW 3a YObITKM, MpUYMHeHHble KnueHTy B
CNy4asix HEBLIMOMHEHMS U HeHaaexXallero BeinonHeHus [epxxatenem KapTbl 4aHHOMO yCN0OBUS,
a Takxe B CJly4ae MCMNOMb30BaHMUA MODMABHOrO yCTPOMCTBA, HOMep TenedoHa KOTOpOoro Obin
ykasaH LepxaTenem KapTbl B kayecTBe ABTOPM30BAHHOMO CpeAcTBa CBS3M, TPETbUMW NULAMK C
cormacus v ©e3  cornacus  [epxatens KapTol  (yTeps  MOOWIBHOrO — yCTPOWCTBA,
HeCaHKUMOHNPOBaHHbIN Jepxkatenem KapTbl 4OCTYN K MOOWITIbHOMY YCTPOWCTBY U Ap. ).
Onepaumn, NpPOM3BEAEHHbIE C  WCMOMb30BaHWEM PekBM3nTOB  KapTtbl, MNpu3HaOTCA
coBeplUeHHbIMU [lepxaTenem Kaptbl. MopydyeHWe C yka3aHHbIMU B Hem PekBu3uTamun KapTbl
aBnaeTcs Ans baHka pacnopsi>keHMeM Ha CncaHne AeHeXHbIX cpefcTs co CyeTa KnueHTa.

7.  CASH BACK (K>ww63k)

7.1. 3a coBepweHne [Oepxatenem KapTbl onepauu no 6e3HanMyHom onnate
TOBapoB/ycnyr/pabot B TCI ¢ ncnonb3oBaHvem KapTbl MOXeT ObiTb NPefyCcMOTPeHa Bbinnata
Cash back.

7.2. Pa3smep Bbimna4mBaemoro Cash  back 3aBMcnT  OT  CyMMbl  OMNayYeHHbIX
TOBapOB,/paboT/ycnyr 1 onpefenseTca cornawlenvem mexay bankom n TC.

7.3. Cymma Cash back 3auncnsercs Ha Tekywmn cdet KnveHTa B CPOKM M B Mopsigke
onpegensiemMble baHKoM.

8.  OTBETCTBEHHOCTb CTOPOH

8.1. 3a HebOnaronpusTHble MNOCNEACTBUSA, BO3HWUKLUWE BCNEACTBME HE  WUCMOSHEHWS
Hepxatenem Kaptbl 06513aHHOCTI MO XpaHeHwuto B TalHe MNH-koda 1 (unn) PekBusntos KapThbl, 1
obecrneyeHmIo COXPaHHOCT camor KapTbl HECET OTBETCTBEHHOCTb UCKMIOUMTENbHO KnneHT. baHk
He HeceT OTBETCTBEHHOCTb 3a onepauuy, CoBepluaemMble TPETbUMU ULAMU MO YTEPSAHHOW UK
noxuiieHHon KapTte C MCNonb3oBaHMEM CTaBLIero M3BecTHbiM KM [MAH-kogy, a Takxke no
onepaunaM, COBEpLUEHHbIM CO CTaBLUMMW U3BECTHbIMU TPETbMM NMLaM MO  BONe Wn
HeocTopoxHOCTU [depxatens Kaptol PekBrsntamu Kapthl.

8.2. baHK He HeceT OTBETCTBEHHOCTY 3a:

- HeBbINosHeHNe (HeCBOEBPEMEHHOE BbIMOSIHEHME) CBOMX 00s3aTenscT8 no Lorosopy B
pesynbTaTe HapyLleHuns Knventom/Oepxatenem Kaptel ycnosui Jorosopa;

- OTKa3 B BblAayve HaIMYHbIX OEHEXHbIX CPeACTB CBEPX YCTAaHOBMEHHbIX baHkoM u (1nn)
KnreHToM IMMUTOB;

- YObITKM, NPUYMHEHHble KNWeHTy, B CIly4asx HeBbINoNIHeHWs UM 1 (unn) Jepxatenem KapTbl
ycnosum [lorosopa.

8.3. KJIMeHT HeceT OTBETCTBEHHOCTbL 3a NoBpexaeHne KapTbl B pa3zmMepe Npu4nHeHHbIX 3TUM
BaHKy yObITKOB.

8.4. Tlpw paspeLleHnn CNopoB W1 pasHornacum baHk v KnneHT npur3HaloT opuanyeckyio
3H3aYMMOCTb 3MEKTPOHHbIX LOKYMEHTOB, CPOPMMPOBAHHBLIX B MNATEXHOW CUCTEME PACYETOB C
ncnonb3oBaHnem Kaptbl U (Mnn) ee PekBM3UTOB, U WX IKBMBANEHTHOCTb [OKYMEHTaM,
COBEpLUEHHbIM B MMCbMEHHOW POpMe 1 3aBepeHHbIM nognucsimu CTopoH [lorosopa.

8.5. Mpu Bbinycke (3mmnccum) KapTbl C MHOMBMAYANbHbBIM/YHUKAlbHBIM - AM3aNHOM  C
HaHeceHWeM 1300paxeHns, NpefocTaBneHHoro KnmeHtom, KnmeHT HeceT OTBETCTBEHHOCTL Nepes,
BaHKOM 1 TPETbUMM NULLAMM MO MOObIM NPETEH3USAM U UCKaM, KOTOPbIE MOTYT ObITb NpeAbsBNeHbI
BaHKy B CBA3M C HapylleHMeM aBTOPCKMX WM WHbIX MPaB, Bbl3BaHHbLIX pa3smelleHneM OaHHOro
n3obpaxeHus Ha Kapte.

B cnydae BO3HWKHOBEHWS CMOPOB U (UNn) NpeabsBReHNs TPeTbUMM NLamMmn baHky MckoB o
HenpaBOMePHOM MCMONb30BaHNN M300paxenus, KnmeHT obs3yeTcs BO3MeCTUTb baHky pacxoapl,
CBfi3aHHblE C YPErynmpoBaHMEM YKa3aHHbIX CMOPOB W PA3HOrMacuMi, a Takke BO3MeCTUTb
NpUYMHEHHble BaHKy yObITKN.

9. MEPEXOOHbIE MOJTOXEH A

9.1. KnueHT BbIpaxkaeT CBOe corfacne Ha nogkKloyYeHne SMUTUPOBAHHbBIX B PaMKax
MnatexHown cuctembl «Pagyra» KapT k [MnatexHon cucteme «KJTEBEP», B nopsake,
npegycMotpeHHoM  [lMpaBunamu  natexHon  cuctembl  «KJTEBEP»  mn gencteylowmm
3aKoHodaTensctBom [NMMP.

[anbHerwee obCNyXmMBaHWe OaHHbIX KapT OCyLLeCTBNSETCH B COOTBETCTBMM C HACTOSALLMM
MopsaKoM [0 OKOHYaHMs Cpoka MX AeNCcTBUS 6e3 KaKnx-nmbo U3baTu n (Unm) orpaHUYeHni.



MpunoxeHne Ne 3
K JloroBopy 0 KOMMEKCHOM DaHKOBCKOM OOCNYXXMBaHWM
uzmyeckmx nuL B 3A0 «ArponpomM0baHKk»

MNopsanok npenocrasneHns Oeepapadra pUsn4ecknM nuuam

1.1. baHk 0bs3yeTcs npegocTaBnaTb KnneHTy no ero tpebosaHmio OBepapadT B pyonax NMP
B COOTBETCTBMM C HACTOALLMM [TOPALKOM.

1.2. Oepapadt npenoctasnaetcs KnueHty B npefgenax PacyetHoro numuta OBepapadra,
KOTOPbIA onpegenseTcs Kak obuwas cymMma npegoctaBnseMoro OsepapadTa, He npesbillaowas
30% (TpmAaLaTh MPOLEHTOB) OT CPeAHEMECHHOMO [IOXOAA, NofNy4YeHHOro KMeHToM oT Y4acTHMKa
(-oB) 3apnnaTHOro NpoekTa.

MNop cpefHemecaqHbIM [OXOLOM B paMKax HacToswero [lopsgka MOHMMaeTcs CymMma
3apaboTHOM NnaThbl U (UNN) MHBLIX BbINAAT, 3a4UCNIEHHbIX Ha TekyLm cHeT B pyonsax NMMP Knnexta
no nopyyeHuio YdacTHMKa (-0B) 3apnnaTHOro npoekta B TeveHWe nocneaHux 6 (wectn)
KaneHJapHbIX MecsaueB ([anee — «pacyeTHbIN Nepuod»), NyTem OeneHus CyMMbl yKa3aHHbIX
BbINAT Ha KONMYECTBO MeCALEB, MeXIY BXOOALMMY B pacHeTHbIV NepUoL AaTaMm NOCTYMNeHNS
NepBOW BbINMAaThl U 3aBEPLUEHNS PACHETHOIrO NEPUOAA, W He NpeBbILLaloWero obLero KonmyecTsa
MecCALEeB B pacyeTHOM nepuoge.

1.3. KnneHnty npepocrasngetrcs OsepapadT B COOTBETCTBMM C HaCTOAWMM [lopaakom
TONBKO Nocne nogkoyeHns eMy PacyetHoro nummnTa Osepgpadra.

1.4. PacyetHbin numuT OBepgpadTa nogknodaetcd baHkoM KnueHTy, nonyyalowemy
3apaboTHyto nnaty 1 (UNK) MHbIe BbINaTbl OT YHacTHMKa 3apniaTHOro NpoekTa.

KnueHty, otkntodmsLieMy (0OHynmBLUeMy) PacdeTHbIn numuT OBepapadTa B COOTBETCTBUN
C ycnosuamMm Hactosiwero Mopsaka, PacdeTHbin numut OBepapadTa nogxnoyaercs baHkoM Ha
OCHOBaHWK 3aaBneHua o nogkmoveHnn PacdeTHoro numuta Oepapadrta, OPOPMIIEHHOro
Knuentom B OToeneHnn banka mnu nocpenctsom Komnnekca ANCTaHUMOHHOMO 0BCyXKMBaHNSA
KnneHToB, ecnn 310 npefycMoTpeHo OyHKLMOHANbHBIMU BO3MOXHOCTAMKM Komnnekca.

1.5. TNogknoyeHre PacyetHoro nuMmuTta OBepapadta BO3MOXHO TOSbKO NMPU YCIIOBUK, YTO
KnneHT saBnsetca Bnagensuem KapTbl.

1.6.KnreHT BnpaBe OCYLLEeCTBUTb HACTPOMKY BO3MOXHOCTW MUCMNOSIb30BaHWMS Pac4eTHoOro
nmmmnta  OBepapadTa npy COBEPLUEHUWM oOnepaumi Mno  KoHKpeTHou Kapte w  (nnun) c
NCNOoNb30BaHVeM PekBn3nTOB KapTbl, a Takxke Npuv COBEPLUEHUI onepauui C UCNOMb30BaHMEM
Cuctembl «APB Online» n Cepsuco Komnnekca, obpatvBwmcb B OTaeneHuve baHka wnu
Mocpenctsom Komnnekca AUCTaHUMOHHOIO 00CyXmnBaHUa KNMEHTOB, ecni 3TO NpefyCMOTPEHO
DYHKUMOHANbHBIMK BO3MOXHOCTAMKM Komnnekca.

1.7. B cnydae Hanmuusa y KnueHta gByx u Oonee Tekylimx cyetoB B pyonsx MMP,
cpegHeMecsyHbI JoX04, ONpefenseTca UCXOAA M3 CYMM BbINAAT, NOCTYMMBLUMX OT YYacCTHMKA
3apnnaTHoOro NpoekTa ToNbKO Ha OAMH 13 TekyLmx cqeToB B pyonax MMP KnveHTa. B ykazaHHOM
cnydae PacyeTHbIV nuMUT OBepapadTa MOXeT ObITb MOAKMOYEH TONBKO K OAHOMY TekyLemy cHeTy
B pyonsax MMP KnneHTa.

1.8.  baHK BNpaBe yCTaHOBWTb MakKcCMMalbHbIM pa3mMep OsepapadTa, KOTOPbIM MOXET
ObITb NpenocTaBneH KnneHty. B cnydae, ecnv TpeboBaHme o npefgoctaBneHnn OsepapadTa AaHo
B npegenax PacyetHoro numuta OBepfapadra, HO NPEBbIWAET YCTAaHOBMEHHbIN baHKoOM
MakKCUManbHbI pasmep Osepgpadra, baHk Bnpase oTkaszaTb KnuveHTy B npefoCTaBieHnM
OBepApadTa Ha CyMMy, MPeBbILLAIOLLYI0 MakCMManbHbIM pa3mMep OepapadrTa.

1.9. TpeboBaHne o npepoctaBneHun OepApadTa BbIPaXkaeTcs B PaCnopskKeHUn
KnueHTa o npoBefeHUn onepaumm Ha CyMMy, npesbillatoLlyto CBOOOAHbBINM OCTaTOK Ha TekyLlem
cyete KnueHTa B pyonsx NMMP. Mpu 3ToM Bo Bcex cnyyasx, Koraa KnmeHT gaet baHky nopyyeHue
Ha NpoBefeHMe pacxofHOM onepaumm ¢ Tekyulero cqeta Knuerta B pyonsx NMMP, cymMa koToporo
npeBbilaeT CBOOOAHBIN OCTAaTOK, baHK BNpaBe NPoBeCT/ AaHHYI0 onepaumio B cieT OBepapadrTa.

B cnydae coseplweHuns [lpencraButenieM, Ha WMMSA KOTOPOro no 3assfieHuio KrmeHTa
BbinywieHa KapTta, onepauuin no Kapte u (Mnm) c ucnonb3oBaHveM PekBu3nToB KapTbl Mo
Tekyuemy cyety KnmeHTa B pyonsx NMMP B cymme, npesbillatoLLen cymmy CBOOOAHOro ocTaTka Ha
Tekywem cqete KnueHta, baHK pacueHMBaeT 370 Kak nopydyeHue KrmveHTa no npoBedeHMuIo
onepauum B c4eT OBepapadra.

1.10.  bank Bblgaet KnveHty OBepapadT A0 NOCTYNAEHNSA AeHEXHbIX CPeACcTB Ha TekyLmm
cyeT KnneHTa B pyonsx NMMP, k koTopoMy nofkiodeH PacdeTHbii numut OBepapadTa, B Cymme,



HeobxoaMMoW Ans nonHoro noraweHns Osepgpadrta. MakcMManbHbIA CPOK BO3BpaTa CyMMbl
OBepapadta He JOMXEH MpeBbiwaTh 2 (ABYX) MeCsUEeB, Ha4yMHas CO OHS Bbla4YW MOCEAHEro
OBepopadra.

1.11.  3a Becb nepmopg nonb3oBaHus OBepapadToM KnneHT 00s3yeTcs ynnaydmnsaTb baHky
NPOLEHTLI, Ha4MCIeHHble B pa3Mepe, yCTaHOBNeHHOM Tapudamu baHka.

BaHK Ha4McnseT NpoLueHTbl 3a Nnofib3oBaHve OBepapadToM B pyonsx MNMMP exenHesHoO,
Ha4YMHas Cco AHA ero Bblgaqu.

CpoK ynnatbl Ha4YMCNEHHbIX MPOLEHTOB 3a MoJfib30BaHWe OBepApadTOM onpepensercs
NCXOAA V3 ClefytoLLero:

- B CJlydae nocTynneHns Ha Tekywmn cdet B pybnsax MMP KnueHTa geHexXHbIX CpefcTB B
CyMMe, AOCTAaTO4MHOM ANS ynnaTbl BCEM CYMMbl HAYMCIIEHHbIX MPOLEHTOB 3a MOMb30BaHMe
OBepApadToM, CPOK yMNaTbl HAYNCIIEHHBIX MPOLEHTOB HAaCTyNaeT ANs BCEM CYMMbl HA4YMCNEHHbIX
NPOLLEeHTOB 3a Nonb3oBaHne OBepApadpTOM;

- B CJlydae NocTynneHns Ha Tekylwmin cdeT B pybnsax NMMP KnueHTa aeHeXHbIx cpeficTB B
CyMMe, HefoCTaTO4HOM ONA  ynnaThl BCeX HAYUCIEHHbIX MPOLEHTOB 3a MOMb30BaHMe
OBepapadTom, CPOK ymniaTbl HAYUCIEHHbIX MPOLLEHTOB HAacTynaetr B CyMMe MOCTYyMUBLUMX
LLeHeXHbIX CPefCTB.

1.12. B cny4ae He Bo3BpaTa OBepapadTa B CPOK, yCTaHOBNEHHbIW N. 1.10 HacTosAwero
Mopspka, KnueHT 0bs3yeTcs ynnatmte baHKy 3a NOb30BaHME YyXXNUMWN OeHEXHbIMU CpeaCcTBaMm
MOBbILLIEHHbIE MPOLEHTLI OT CYMMbl HeBO3BpalleHHoro OsepapadTa B pa3Mepe, onpenensieMom
Tapudamu, 3a KaxAbl OeHb NpoCpo4kM Bo3BpaTa Oepapadta 4O €ro NoIHOro MoralleHms
(Danee — «NoBblLWEHHbIE MPOLEHTbI»).

1.13. KnueHT 0bs13aH CBOEBPEeMEHHO BO3BPaTNTb baHKy cyMmMy nonyveHHoro OsepapadTa,
a TakXXe ynnaTnTb Ha4yMCIIeHHbIE NPOLEHTbI B CPOKM, OnpefeneHHble HaCTOALWNM [TopAaKOM.

1.14. CnmncaHme bBaHKOM [eHeXHbIX Cpencrs, MNoCTynMBLUMX Ha cyeta KrmeHTta, B
noraweHve Osepapadra, ynnaTtbl Ha4MCIEHHbIX MPOLEHTOB 3a Monb3oBaHWe OBepapadToM, a
TakXXe MOBbILLEHHbIX MPOLEHTOB OCYLLECTBAETCA B COOTBETCTBMU C MOCNELOBaTeNbHOCTLIO
WCMOMHEHWS MaTeXHblX 00s3aTenbctB KnueHta nepen baHkowm, ycTaHoBneHHow n. 2.17
Loroeopa, C y4eToM CnefytoLero:

- 0O ncTedeHMs cpoka Bo3BpaTa Osepapadra, npenycMmoTpeHHoro n. 1.10 HacTosLero
Mopsanka, baHk BNpaBe Npon3BOAUTb CMMCaHME AeHeXHbIX CpeacTB C Tekyllero cyeta B pybnax
MMP KnueHTa, K KOTopoMy nogknoydeH PacyeTHbi nummnt OBepapadTa 418 MOralleHus
3afonxeHHoct KnveHta nepefn baHkom no Osepapadry M ynnaTe HadncneHHbIX NPOLLeHTOB 3a
nosfb3oBaHue OBepapadTom,

- BNocegHnn AeHb cpoka Bo3BpaTta OBepapadta, npegycmotpeHHoro . 1.10 HacToswero
[Nopsaka, B ciy4ae OTCYTCTBMA UMM HELOCTaTOYHOCTU OEeHEeXHbIX CPpefcTB Ha Tekyllem cyete B
pyonsx MMP KnueHta, K KoTopoMy nofkfodeH PacyeTHbin numut OBepapadTa, ANns NofHoro
noralleHns 3a00JKeHHOCTY nepef, baHkoM no OBepapadTy 1 ynaTe HadncIeHHbIX MPOLLEHTOB 3a
nonb3oBaHne OBepapadtoM, baHK Bnpase NpPoM3BEeCTN CNNCaHWE OEHEXHbIX CPencTs C OpYrnX
Tekyuwmx c4etoB B pyonsx [MMP KnueHTa, B TOM Ymciie co cyeTa B pybnax NMMP, oTkpbiToro B baHke
KnneHTy Kak MHOVBWAYaNbHOMY NMpeanpuH1MMaTento, a B cJiy4ae OTCYTCTBUA CPeCTB Ha OaHHbIX
cyeTax - Co cHeToB KnmneHTa B NioOOKM MHOW BastoTe Mo Kypcy, yCTaHOBAEHHOMY baHKoM;

- NocJ1e HaCTynMeHns Ccpoka Bo3spaTta Osepapadra baHk Brnpase Npov3BOAUTL CMCaHNE
AEeHEeXHbIX CPefcTs OS1A noralleHus 3aaomxkeHHocTn KnveHta nepen baHkom no Osepapadrty,
yrnate HaqynC/IeHHbIX MPOLEeHTOB 3a Monb3oBaHve OsepapadTtoM, a TakXe MOBbILEHHbIX
MPOLLEHTOB, CO BCex cHeToB KfneHTa, OTKPbITbIX B baHke.

1.15. B cny4ae npekpalleHnss npaBOOTHOWeEHMKN Mexay KnveHToM 1 Y4YaCTHWKOM
3apnnaTHoro npoekTa u (Unin) NpekpaLleHVs nepedncneHmns Ha Tekyimm cHeT KnmeHTa AeHeXHbIX
CYMM, yKa3aHHbIX B M.1.2 Hactosawero Mopsaka, KnneHT obsizaH noracutb B MOMIHOM 0oObeme
CyMMYy nonydeHHoro OBepgpadra, YNnatMTb HayYMCIEeHHble MPOLEHTbl 33  MOJfib30BaHMe
OBepapadToM, a Takxke MOBbILEHHbIE NMPOLEHTbI B NATUOAHEBHbIM CPOK CO AHS PACTOPXeHWS
TPYLOBOrO [OroBoOpa WMV CO AHA MpekpalleHus nepedncieHns Ha Tekywmn cdet KnveHTa
OEeHEXHbIX CYMM, YKa3aHHbIX B M.1.2 HacTodALlero [Topaaka.

1.16. KnueHT 0bs3yeTcs yBegoMUTb baHk O HaMepeHUM NpekpaTUTb NMPABOOTHOLLEHWS C
PabotopaTtenemM — Y4acTHMKOM 3apnnaTHOro npoekTa WM O MpeKpalleHuu nepeqncyieHns
AEHEXHbIX CyMM Ha ero TeKyLLMIA CHeT, yka3aHHbIX B N.1.2 HacToswero Mopsaaka, 3a 10 (aecsaTs)
OHeWn [0 [aTbl npekpaweHud. B cnydae nponycka KrnmveHToM Cpoka  yBeLOMIeHUs,



NpenyCcMOTPEHHOMO  HACTOSLLMM  MYHKTOM, KnuneHT o6s3yetca yBefomMuTb baHk o cBOMX
HaMepeHMsaX HeMe1eHHO.

1.17. baHK BnNpase NprocTaHOBUTL NpefoctasneHne Osepapadrta KNneHTy nm nsmeHmnTb
PacyeTHbIM numnT OBepapadTa B Ciyvasx:

- HencnonHerus KnmeHTom 00s3aTenbCTs, NpedyCcMOTPeHHbIX [JoroBopoMm, B TOM Yucse, B
cnyyae HenoraleHus OBepapadTa B yCTaHOBIIEHHbIN [JOroBOPOM CPOK;

- eciv baHky cTano n3BectHo ob yxyAlleHun nnatexecnocobHoctn Knverta 1 (1nm) o
BO3MOXHOCTM HaCTyMnneHus yxyalweHns nnatexecnocobHoctn Knuenta B byayuiem 1 (1nm) o
BO3MOXHOM MpPeKpaLLeHUn nepevmciienmns Y4acTHUKOM 3aprnaTtHOro npoekta AeHEXHbIX CYMM,
yKa3saHHbIX B M. 1.2 HacTosawlero MNopsaka Ha Tekywmm cqet KnneHTa;

- NpeKpaLLeHVsa NPaBOOTHOLEHUI KneHTa € Y4aCcTHMKOM 3apnnaTHOro NpoekTa;

- He nepevncsieHnst B TedeHne 2 (AByX) MecsaueB Ha Tekylimi cyeT KnveHTa OeHexXHbIX
CYMM, YKa3aHHbIx B . 1.2 HacTtodwero lNopsagaka;

- B CJly4ae HaNMymUs HeUCNnofHeHHbIX KMeHTOM KpeauTHbIX 00A3aTenbCcTB MO WHbIM
3aK/oYeHHbIM ¢ baHkoM [oroBopam (Heymnata Ha4yMCeHHbIX MPOLEHTOB, a Takke He BO3BpaT
CYMMbl OCHOBHOIO [10JIra UMM ero COOTBETCTBYIOLLEN YacTL);

- B MIHbIX CJTy4asax No nH1umMaTnee baHka.

1.18.KnneHT BnpaBe oTka3aTbCAd OT npenocrasfieHns emy baHkom Osepapadra nytem
oTKnoveHus (obHyneHus) PacdeTHoro nummuta OBepapadta, Ans Yero emy HeobxoOMMOo
odopmnTb B OTAENeHn baHka 3asBneHme no opme, NpeayCcMoTpeHHOM baHKoM.

[ns oTkntodeHns (0bHyneHus) PacyeTHoro nummTta OBepapadTta KnneHT obs3aH noracutb
B MOSIHOM 0ObemMe cymMMy mnofnydeHHoro OBepapadTa v ynaaTUTb Ha4YUC/IeHHbIE MPOLEHTbI 3a
nonb3oBaHue OBepapadToOM, a TakXKe MOBbILLEHHbIe MPOLLEHTHI.

Mpun xenaHnn KrwveHTa B nocnefywowem nonydmnts Oepapadt, KnueHT Brpase
NOAKMOYNTb PacdeTHbit numut  OBepapadra, OMOPMMB COOTBETCTBYIOLLEE 3asBNeHVEe B
Otnenenuvn baHka nmMbO  AMCTaHUMOHHOrO  nocpeAcTBoM  Komnnekca AMCTaHLMOHHOMO
obcnyxmnBaHna KnnmeHToB, ecnn 3T0 NpefycMoTpeHo DYHKUMOHANbHBIMU  BO3MOXHOCTSMM
Komnnekca.

1.19. OBepopadr He npefocTtaBndaeTca Ha MOMeHT Bbigadn KrnuneHty Kpeoutos
«Paccpoyka» n (unn) «CneuKpeout» 1 CrneumanbHoro opepapadra.



MpunoxeHve Ne 4
K JloroBopy 0 KOMMEKCHOM DaHKOBCKOM OOCYXKMBaHMM
duzmyeckmx nuL B 3A0 «ArponpomMbaHKk»

Ycnosus npenocrasneHus Kpenutos

1. TepMmunHonorusa, ncronb3yemas B paMkax HactosLero [NpunoxeHus:

1.1. [laTa noraweHusi — 4110 KalleHOAapHOro Mecsla, B KOTOpoe NMPOWCXOAMUT roralleHue
ExxemecadyHoro nnatexa. He no3gHee yctaHoBneHHow [datbl norawexus  KnveHT  LOMXKeH
obecneuntb HanuumMe [OEeHeXHbIX CPeacTB Ha TekywleM cyeTe, [OCTAaTOMHbIX Anf  ynnathl
ExxemecsayHoro nnartexa no Kpeauty. [lata norawueHns COOTBETCTBYET YUCITY KaneHAapHOro Mecaua,
B koTopoM KnmeHTy Obin npenoctaBneH Kpeaumt. Mpu npegoctasneHnn Kpeauta KnueHTy B nepuiof
C 28-ro 4ymcna Tekylero Mecaua Ao nocsiefHero AHs TekyLlero Mecsaua BKo4uTensHo, [larta
noralleHna yCTaHaBNMBaeTCa Kak 28-e 4ncio KaneHgapHoro mMecqua. o kaxgomy Kpeoury,
npenocrasneHHoMy KnneHTy, ycTaHaBnvBaeTcs otaenbHas [lata noraleHns.

1.2. 3aponxeHHocTb no Kpeouty — Bce nnatexum, nognexatiue ynnate KnmeHTom, BKIIo4as
CYMMbl [EHeXHbIX CpefcTB B MoraweHne Kpeourta, MPOLEHTOB 3a MOMb30BaHWe KpeauTtoMm,
MOBbILIEHHbIX MPOLEHTOB 33 MOJIb30BaHUE YYXWMW OeHeXHbIMU CpefcTBaMU, Ha4UCNeHHble B
COOTBETCTBMU C HACTOALLMMMN YCNOBUAMN.

1.3. Kpeout (Kpenoutbl, Kpegut «Paccpoyka», Kpegut «CneuKpeout») — AeHexXHble
CpencTBa, npefoctaBfieHHble baHkoM KiiMeHTy B COOTBETCTBMU C HACTOALWWMMMK YCTIOBUAMK 414
coBeplleHns PacxofHoW onepauny 1 noanexalime Bo3spaTy baHKy B Cpoku, onpefenieHHble
Ycnosumamu.

1.4. JINMUT KpeOuTOoBaHMUA — MaKCMMarnbHaa paspelleHHad LOCTynHas cyMma Kpegura,
yCTaHaBnMBaemasa baHkoM mHOMBMAOYyanbHO Ans Kaxgoro KnveHta B npefgenax MakcMmanbHOMo
pa3Mepa IMMUTa KPpeLUTOBaHWA.

1.5. MakcuManbHbIM pa3Mmep JiMMUTa KpeauToBaHUS — yCTaHaBfnvBaemas baHkoMm
MakC1ManbHas CyMMa, B npefenax Kotopon KnmeHTy MoXeT ObITb NnpefocTaBneH KpeguT € y4eTom
JinmnTa kpepuntoBaHua. Onpenensetca baHkoMm B Tapudax.

1.6. OBepgpadt - Kpegut, npefocrasnsemMbln baHkom KnneHTy, 3a cHeT Kotoporo KnmeHT
n (unn) MpenctaButenb MoOXeT coBeplwUTb PacxomHyto onepaumio B TCM ¢ Tekyllero cyeta,
HECMOTPSA Ha OTCYTCTBME AEHEXHbIX CPefACTB NMOO MNpU HanMyUKM OEHEXHbIX CpeacTs, HO
ABNAOLLMXCA HEeCHMXaeMbIM OCTaTKOM.

1.7. PacxopHas onepaums — ornepauus no onpnate ToBapos, pabot, ycnyr B TCM,
COBepLLeHHas C ncnofb3oBaHneM KapTbl NMOO ee pekBMU3MTOB 3a CHET MpeAoCTaBaeHHOro KnmenTty
Kpeoura.

1.8. Tekywue NpoueHTbl — NPOLEHTbLI 3a NOJb30BaHVe KpeguTom, HadmcrgeMble baHkoM u
ynnadvsaemble KIIMeHTOM B COOTBETCTBUM C HACTOALLMMM YCITOBUAMMN.

1.9.  Ycnosus — HacToalwme YcnoBua npenoctasnenns Kpeomros

1.10. TepMuHonorus, ncnosb3syemas npumeHutesibHo K Kpeguty «Paccpoyka:

1.10.1. becnpoueHTHbIM nepuopd, (NbroTHbLIA  MNepuopd,  KpPeauToBaHMs) —  nepuop
KpeLWMTOBaHKA, B TeYeHMe KOTOPOoro baHk He HauucnseT, a KnneHT He ynnadmsBaeT NpoueHTbl 3a
nonb3oBaHvem Kpeamtom, NpefocTaBfieHHbIM [ANf CoBeplleHns PacxogHom onepaumm npu
yCIIOBMY CBOEBPEMEHHOIO NnoratleHmns KnnmeHTom ExxemecsyHbIx nnatexen.

1.10.2. EXeMecayHbI Mnatex — CyMMa [OeHeXHbIX CpeacTs, KoTopyto KnneHT obs3aH
HanpaBnATb B noraweHune Kpeguta. CoctonT 13 4actn Kpeguta, nognexatien Bo3Bpaty baHky v
onpegenseMomn B 3aBUCMMOCTW OT KONn4ecTBa MecsLeB lNeprofa paccpoyku. CymMma nocnenHero
ExXxemMecsayHOro nnatexa MoXeT OTNIMYaTbCs OT CyMMbl MPeabIayLMX EXeMecayHbIx nnaTexen Kak
B OOMbLUYIO, TaK M B MEHbLLIYIO CTOPOHY.

1.10.3. lNepurop paccpoyKkm — Neprof BPEMEHU, B TeHeHMe KOTOporo KnnMeHT obs3aH BEPHYTb
npenocTaBneHHbI baHkoM Kpegumr.

1.11. TepMuHonorus, ncnonbsyemas npmmeHutensHo K Kpeauty «CneuKpeour»:
1.11.1. EXeMeca4HbI nnatex — CyMMa [OeHeXHbIX CpeacTs, KoTopylo KnmeHT obs3aH
HanpasnAaTb B noralleHve Kpeamra 1 NpoLeHToB 3a nonb3osBaHne KpegmutomM. Cymma nocsiefHero



Exxemeca4HOro nnarexa MOXeT OTNIMYaTbCA OT CyMMbI MpeablayLmx ExXemMecaqHbIx nnatexemn Kak
B OOMbLUYIO, TaK M B MEHbLLIYIO CTOPOHY.

1.11.2.  Cpok Kpegouta — nepuof BpeMeHU, Ha KOTopbiv npefocTtasnsetca Kpeout v B
TeyeHve KoToporo KnueHT o0s3aH BepHyTb MpefocTaBneHHbIM baHkom Kpeout m ynnatmtb
MPOLEeHTbI 3@ MoNb30BaHWe Kpeantom.

2. OBLWME NMONOXEHNA

2.1. Hacroswme Ycnosus onpedensioT nopanok npefocrasneHns KnueHnty Kpeamtos, B
dopme OsepapadTa, 4Nd coBeplUeHnsa PacxogHbix onepaumn ¢ ncnonb3oBaHneM KapTbl nnm ee
PEKBMN3NTOB.

2.2. C wncnonb3oBaHmeM KapTbl mnu ee pekBu3MUTOB KnMeHT MOXeT 3a cdeT Kpeputa
coBepwmnTtb PacxofdHble onepaumm B TCI1, nepeveHb KOTOpbIX onpeneneH baHkoM. [daHHbIN
nepedveHb pasmellaetcd baHkom Ha WEB-cTpanuue banka B cet WHTepHeT no appecy:
https://www.agroprombank.com/. TCI1, B KOTOPbIX MOXHO COBEPLUNTL PaCXOfHY0 onepaumio 3a
cyet Kpeguta «CneuKpeonr», ykasbisatoTca otaensHo ot TCI, B KOTOPbIX COBepLUeHWe PacxogHbIx
onepaLum BO3MOXHO 3a cyeT KpeanTta «Paccpoykar.

3. NOPAAOK KPEAUTOBAHWA

3.1. baHk npepoctasnseT KnueHty Kpeautel B CyMMe, He MpeBbILatoLLen YCTaHOBIEHHbIN
JIMUT  KpeouToBaHWA Onf  Onnatel PacxofHbiX onepauun, CcoBeplleHHbiX KrnneHToM ¢
ncnonb3oBaHneM KapTbl MO0 ee pekBM3UTOB. PacxofHble onepaLmmn NPOBOAATCS TOMBKO 3a CHeT
npepocTaBnseMoro baHkom KpeauTa, He3aBMCMMO OT Hann4Ms COOCTBEHHBIX CpeacTs KnneHTa Ha
TekywieM cyete. MpU HanMuYMmM Ha TekylleM cyeTe COOCTBEHHbIX AEeHeXHbIX CpeacTB KnueHT
nopy4aeT baHKy Ha Bpems coBepLUeHMs Pacxo4HOM onepaLmm yCTaHOBUTb HeCHMXaeMbl OCTaTOK
B CyMMe, HaXO4ALLMXCA Ha TeKyLLleM cHeTe OeHEeXHbIX CPefCTB U He UCMONb30BaTh VX AN OnnaThl
TOBapoB, pabort, ycnyr B TCI.

3.2. JlnmMuUT KpegnToBaHWS yCTaHaBNMBaeTcs baHKoM camocTosTenbHO, Oe3 cornacoBaHms C
KnreHToM 1 3aBUCUT OT:

NepUOAMYHOCTM NMOCTYMNeHUs AeHEXHbIX CPeacTB Ha Tekywmi (-ne) cyet (cyeta) KnueHTa;
pa3Mepa 3a4nCreHHbIX JeHeXHbIX CPeACTB Ha Tekylumi (-ne) cuet (cdeTa) KnmneHTa;
NCTOYHUKA MOCTYMNIEHNA OEeHEeXHbIX CPeaCTs;

pa3sMepa 3a[0/mKeHHOCTM no  KpednTy M 3a00/DKEHHOCTM MO MHbIM - [OroBOpam,
3aKJTIO4eHHBIM Mexay baHkom n KnneHTowm;

— VHbIX KpUTEPMEB, CAMOCTOATENBHO onpefenaemMbix baHKkoM.

3.3. JIUMUT KpeauToBaHMS MOXET OblTb M3MeHeH baHKOM B OOHOCTOPOHHEM MOPSIKE,
BMNJIOTb 0O YCTAHOBMIEHNA HYIEBOrO NMMUTA.

3.4. lUenb kpegutoBaHMs — onnata KnuveHtom ToBapoB, pabot, ycnyr B TCM, ¢
ncnonb3oBaHneM KapTbl Nnbo ee pekBN3UTOB.

3.5. loa patom npepoctasneHuns Kpeauta Ang coseplleHus PacxogHow onepaumm
NOHMMAEeTCA laTa NepedncieHns AeHexXHbIX CpeacTB C Tekylero cyeta cBepx CBOOOAHOro ocraTka
OeHeXHbIXx cpencTs Ha CyeTe no nopyyeHwio KnuenTa.

3.6. lMop pmaton Bo3Bpata Kpeamta (4actm Kpeomta) cnemyeT NoHUMaTh AaTy 3a4MCTIeHNs
JEeHeXHbIX CPeCTB Ha cyeT baHKa.

3.7. CymMMa Kaxporo npefocrasngeMoro baHkomM Kpefyta COOTBETCTBYET CyMMe OeHEXHbIX
CPeAcTB, HeoOXoAMMbIX 415 COBEPLUEHNS PacxofHOW onepaumm ¢ Mcnofb3oBaHmeM KapTbl 1/mnu
ee pPeKBU3UTOB.

3.8. OcobeHHOCTH KpeauToBaHus No Kpeaunty «Paccpodkar:

3.8.1. MNepuron paccpoykm ycTaHaBnmBaeTcs baHkoM Mo Kaxaou PacxogHow onepauunm, no
kKoTopown baHkom npepoctasneH Kpegur.

3.8.2. [MpOLOSIKNTENBHOCTb MNepuropa PacCpoHKU yCTaHaBNMBAaeTCH BaHkom
nHavBmayaneHo ana kaxgoro TCI. ViHdopmaums o Tlepuofe paccpoykm, OeUCTBYIOLWEM B
kaxgom  TCTl, yka3blBaeTca Ha canmTte baHka B cet  WHTepHeT no  agpecy:
https: //www.agroprombank.com.

BaHK BnpaBe B OOHOCTOPOHHEM MOpPAOKEe YBENUYNTb MNPOLAOSIXUTENBHOCTL [leprona
paccpo4km no npegoctasnsemomy KnneHty Kpeauty. O NpoaonmkuTenbHOCTY [eprofa paccpoykm
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BaHk yBepomnseT KnuneHTta nyteM oTnpaBki SMS-cooluleHnsi (Ha ABTOPM3OBaHHbIN HOMEP
TenedoHa MobUIbHOM CBA3K KneHTa) unn Push — yBegomMneHums.

3.8.3. B cnydae M3MeHeHMAa  NPOAOIIXKMUTENbHOCTU  [leproda  pacCpoykM, HOBas
NPOLOSIKUTENBHOCTL [eprofa paccpoykmM NMPYMEHHAETCS K BHOBb MpefoctasniseMbiM KineHTy
Kpeauntam.

3.8.4. 3a nonb3oBaHve KpeouTom baHK HadymcnseT npoueHTbl B pa3mepe, yKasaHHOM B
Tapudax (Tekywme npoLeHTbl). baHk paccymTbiBaeT Tekylume MPOLEHTbl exenHeBHO. Pacyet
TekyLmx NPOLEHTOB NPON3BOANTCH UCXOAA M3 PaKTNYECKOrO KaneHO4apHOro KonyecTsa AHeu B
Mecaue.

3.8.5. HauucneHuve baHkom n ynnata KnneHToM TekyLmxX NPOLEHTOB He OCYLLIECTBAETCS BO
BpeMs becnpoueHTHOro nepuona no Kpegury.

3.8.6. becnpoueHTHbIV Nepmnof ycTaHaBnmBaeTcs baHkom no kaxaomy Kpeaumty 1 oencreyet
B TedyeHwme [leproga pacCcpo4Hky, MpU yCJIOBUM CBOEBPEMEHHOro mnoraweHus  KnveHTom
Exxemecs4HOro nnatexa B yCTaHOBNEeHHY0 [1aTy noralueHus

3.8.7. BosBpat Kpenuta ocyuiectsnseTcs KnmeHToM ExXeMecayHbIMK NnaTexamMm B TeHeHue
Meprofa paccpoykm. ExxemecsyHbi nnateXx paccymTbiBaeTcs baHkoM no kaxgomy Kpeaurty,
npepocTaBneHHoMy KnmeHTty. KnneHT obs3aH onnatmutb ExxeMecsiyHbI nnaTex He no3fHee [datbl
noralueHus, ycTaHoBneHHoW no Kpeaumry.

3.8.8. B cly4ae He norawleHms B yCTaHOBNEHHbIV Cpok KnneHToM ExxemecadHoOro nnatexa
BaHK BMpaBe exXeoHeBHO HaYNCIATb MOBbIWEHHbIE MPOLEHTbI 33 MOJSIb30BAHME  YYXXVMMU
JEHEXHbIMY CpecTBAMM Ha CyMMY HernoraleHHOro ExxemecayHoro npiarexa, HaduHas ¢ Oatol,
cnepylollen 3a [latom noraweHus, B KOTOPYIO CBOEBPEMEHHO He Obln onnayeH ExemecsyHbIv
nnaTex, no 4aty ero nosiHoro noralleHuns, B pa3mepe, yka3zaHHOM B Tapudax.

HadncneHHble BaHKOM MOBbIWEHHbIE MPOLEHTbI 3a MOMb30BaHME YYXVMU LAEHEXHbIMA
CPeACTBaMM Ha HECBOEBPEMEHHO MoralleHHbIN ExemMecsyHbin nnatexx KnueHT ob6s3aH ynnatutb
BaHKy 0HOBPEMEHHO C HemoralleHHbIM EXXeMecayHbIM NiaTexxoM.

3.8.9. 3apmonxeHHOCTb No Kpeamty norallaeTcs B Cnefylollen o4epeqHOCTH:

1) CyMMbl MOBbIWEHHbIX MPOLEHTOB 3a MOJb30BaHME HYXXUMU OEeHEXHbIMU CPeacTBaMu,

HaYMCIIeHHble Ha HECBOEBPEMEHHO MOralleHHbIN ExxeMecsyHbIv nnaTtex;

2) Yactb KpenuTa, He BO3BpaLLeHHas B YCTaHOBMIEHHbIV CPOK;

3) yactb Kpeauta, nognexatlas ynnate baHky B Tekylyto [laTy noraweHms.

BbilleykasaHHasa nocefoBaTelbHOCTb UCMONHeHUs 06s3aTenbcTB KnneHTa MoXeT ObITh
n3MeHeHa baHKOM B OJHOCTOPOHHEM nopsakKe.

3.9. OcobeHHocTv kpeamToBaHus No Kpeouty «CneuKpeaut»:

3.9.1. Cpok Kpeauta ycraHaBnmBaeTcd baHKOM BHYTPeHHWUMU [OOKyMeHTamMu baHka wn
yka3blBaeTcs Ha cauTe baHka B ceTu MHTepHeT no agpecy: https://www.agroprombank.com. B
cnyyae m3meHeHms Cpoka Kpeamta HoBas nNpogofmkuTenbHOCTb Cpoka KpeauTta npuMeHseTcs K
BHOBb npepfocTasnsaeMbiM KnueHty Kpeguram.

3.9.2. 3a nonb3oBaHwne KpedwnToM, B npepenax ycraHosneHHoro Cpoka Kpeguta, KnueHt
0bs3yeTcs ynnatutb baHKy npoueHTbl oT cymmbl Kpeguta (Tekylwme npoueHTbl) B pa3mepe,
yKa3aHHOM B Tapudax. baHk paccyuTtbiBaeT TekyLlime MPOLeHThl exenHeBHO. PacyeT TekyLimx
NPOLEHTOB NPOWN3BOANTCSH MCXOAA M3 PAKTNHECKOrO KaneHOapHOro KoNM4ecTBa AHen B MecsLle.

3.9.3. Bo3Bpat Kpeguta wm ynnata TekywuMx MPOLEHTOB ocyllecTBnaetcs KriveHTom
ExxemecayHbIMYM nNnatexamu B TedeHre Cpoka Kpeauta. ExxeMecayHbin nnaTex paccHmTbiBaeTCs
Bankom no kaxpomy Kpeanty, npenoctasneHHoMy KnueHTy. KnmeHT o00s3aH onnatmThb
ExxemecsaqHbIn NnaTex He nosaHee [atbl norawleHns, yctaHosneHHon no Kpegumry.

3.9.4. B cny4ae He noralleHs B yCTaHOBNEHHbIV CpoK ExxemecsyHoro nnatexa baHk Bnpase
eXe[lHeBHO Ha4NC/IATb MOBbIEHHbIE MPOLEHTbl 338 MOMb30BaHVE YYyXUMW  OeHeXHbIMU
cpenctBaMu (anee — «moBbllUEeHHble MPOLEHTbI»). B Takom ciydae 3a BeCb NMepuos NpoCpoYKM
KnueHT o0s3yetca ynnatutb baHKy NOBbILLEHHbIE MPOLEHTbl Ha MPOCPOYEHHbIA KPeauT u
MOBbILLEHHbIE NMPOLLEHTbI Ha HeynnavyeHHble B CPOK TekyLye NpoueHTbl, B pa3mMepe yKa3aHHOM B
Tapudax, Ha4MHasa ¢ AaTtbl, cnedylollen 3a [laton noralieHns, B KOTOPYO CBOEBPEMEHHO He Dbl
onnayeH ExxemecayHbln Nnatex, No 4aTy ero NOfHOro noratleHus.

3.9.5. 3apomxeHHOCTb No KpeguTy norallaeTcs B ClefyloLlen o4epegHoCTy:

1) CyMMbI MOBbILLEHHbIX MPOLIEHTOB Ha HeyMnaYeHHble B CPOK TekyLme MPoLeHTbI;
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) CyMMbI MOBBbILLIEHHbIX MPOLEHTOB Ha MPOCPOHeHHbIN KpeauT;
) TekylLMe NpoLeHTbI;
) cymma KpegmTa, He BO3BpaLLEHHas B YCTaHOBMIEHHbIN CPOK;
) cymma KpenuTa.

Bbilleyka3zaHHas NocnefoBaTeNbHOCTb NCMONHEHMA 00s3aTenbCTB KnveHta MoxeT ObITb
n3MeHeHa baHKOM B OLHOCTOPOHHEM nopsaakKe.

3.10. NHdopmauma O NEPUOAMYHOCTM U CyMMax ExemecayHbix nnatexen Mo Kaxgomy
Kpeonty pnosoautca baHkom [o cBefeHuns KnveHTa nocpefctsoM Kommnekca AUCTaHLMOHHOIO
obcnyxmBaHns KnmeHToB.

3.11. Mpu noctynneHnn Ha Tekyumin (-ne) cyet (cyeta) KnmeHTa Bbinnat oT paboTtogatens,
CBSI3aHHbIX C OMNaToON TPyAa M/UNM NEHCUMOHHBIX BbINAAT, APYrMX 3a4ucieHmnn Ha ero Cyet ot
yKa3aHHOro KnmeHToM MCTOYHMKAE, B MEPWOA BPeMeEHU 0 HacTyrneHnd atel norawerns, KnveHt
nopyd4aetr baHKy B [eHb MOCTYMNEHUS YKa3aHHbIX [eHeXHbIX Cpefcrs, CnucbiBaTb WX B
He3akLenTHOM Nopsake B CHET JOCPOYHOrO NMoralleHnst CyMMbl OAHOro Exxemecs4HOro nnatexa,
npv HaNW4YMK CnefytoLlero obcTosTensCTBa: [lata noralleHmns HacTymmT He NO34Hee YeM B TeYeHme
OOHOro MecaLa C AaTbl, HENOCPeACTBEHHO NPeALLecTBYIOLeN AaTe NOCTYNAEeHMS BbllleyKa3aHHbIX
LEeHEeXHbIX CPefCTB.

3.12. Kpenut He npefocTtaBngetcd baHKOM ANg MCNOTHEHNS PACHETHbBIX JOKYMEHTOB TPeTbMX
NNL, pelleHnin CyAoB U MOCTAaHOBMEHWM CyAeOHbIX WCMOMHWUTENen O B3biCKaHWW C KnveHTa
LeHeXHbIX CPeAcTs, ANA MoraweHns JonyweHHon  KnmneHToM 3a[0JSIKeHHOCTM MO VHbIM
0bs3aTenbCcTBaM, MMetowmmcsa y Knventa neped baHkom v TpeTbnMm nvuamu. MNpu nonyyeHmm
BaHKOM pac4eTHbIX JOKYMEHTOB, PeLLEHNA CYA0B NV MOCTaHOBAEHNIN CYAeOHbIX MCMONHUTENEN O
B3bICKaHMM C KnveHTa AeHeXHbIX CpecTB baHK BNpaBe NpekpaTuTb AalbHeNLLee npefocTaBieHme
KpeonTta 0O MOMEHTa WCMOSIHEHWA WM OT3blBa YKa3aHHbIX Bbllle LOKYMEHTOB. [lpu 3TOM Yy
KnueHTa octaloTcs 1 nogfiexaTt MCNOSHEHWIO oDs3aTeNbCTBa MO BO3BPATY YXKEe MOSy4EHHOro
KpeauTta v MHOM BO3HMKLLEN 3340/IKEHHOCTM No KpeauTy.

2
3
4
5

4. TTPABA N OBA3AHHOCT CTOPOH

4.1.  KnueHT 0bs3yeTcs:

4.1.1. Ynnadyveatb  nnatexu,  nNpefycMoOTPeHHble  HacToawumy  YCIoBUMAMKW MO
npepocrasneHHbiM Kpedutam B rnopagke, pasmepe M B CPOKWM, YCTaHOBJIEHHblE HACTOALLMMU
Ycnosuamu.

4.1.2. CamMOCTOATENBHO  eXeOHEeBHO nony4aTb MHMOPMaLMIO O  COCTOSAHWK  CBOEW
3apomkeHHocT no  Kpeauty nocpeactBom  Kommnekca AMCTaHUMOHHOTO  0bCyXMBaHMUA
KnueHtoB. HenonydeHne uHbopMaumm o cymme ExemecsyHoro nnatexxa He ocBoboxzaer
KrnneHTa OT BbIMOIHEHMS M CBOMX 00A3aTeNbCTB MO NoralleHuio 3a40mKeHHoCTH no KpeguTy.

4.1.3. Obecneyntb HanuuMe Ha TekylleM CcYeTe [eHeXHbIX CPefdcTB, B pa3mepe
HeoOXoAMMOM [ins onnaTthl 3af0NKeHHOCTU no KpeauTy.

4.1.4. CneguTtb 3a BCEMU U3BMEHEHUAMU W  OOMONHEHUAMK, BHOCUMbIMM bBaHKOM B
HacToswme YcnoBust 1 Tapudbl, O3HaKamMIMBaTbCS C HMMM B MecTax oOLllero AocTyna B
nopgpasgenerHvax baHka w/wnn  Ha camte banka B cetm  VHTepHeT no  agpecy:
https://www.agroprombank.com

4.1.5. MicnonHaTb MHble 00A3aHHOCTL, NpeayCMOTPeHHble [JOroBOPOM.

4.2. KnueHT npepocTaBngetT baHKy MpaBO 3anpalmBatb y TPeTbUX NUL, BKJIIOYad
paboTopatenemn 1 baHkn, Niobyio Heobxoammyio baHky MHPOPMaLIMIO, B TOM YMCTe CBEAEHNS 0D
nmyLectse KnmeHTa 1 o pa3Mepe ero OX040B, HE3aBNUCUMO OT cnocoba nx nonydeHuns. KnueHt
00s3yeTca AaTb NMopydeHUs TpeTbMM NULAaM, BKIoYas pabotopatens v OaHKM, O TOM, YTOObI
LaHHble N1 NpefocTaBnanmM no TpeboBaHMio baHka MHMOPMaLMIO, YKa3aHHYI0 B HACTOALLEM
nyHkTe. B uensx nonyveHns baHkoM Takou MHpoOpMaumm KnueHT paeT cornacve baHky Ha
pasrfialleHyie TpeTbUM NLaM CBEAEHWIM O Hann4um y Hero 3afo/KeHHoCTH no KpeguTy.

4.3. Tlpn HacTynneHnn cpoka UCMONHEeHUs 00A3aTenbCTB W MPU MPOCPOYKE WNCNOMHEHUS
00513aTeNbCTB MO HacToAWwmMM Ycnosusam, KnmeHT nopydaer banky B 6Oe3akuenTHOM nopsake
CMUCbIBATb OeHeXHble CPeAcTBa B CyMMe, HEOOXOAMMOM [Ns HAANeXallero BbINOMHEHNS
00513aTefIbCTB MO HACTOALLMM YCIIOBMAM, CO CBOMX NM0ObIX TekyLmx c4eToB. [Npu 3ToM KnneHT faet
BaHKy mopyyeHVe Ha KOHBepTaLMIO CNUCbIBaEMbIX LEHEXHbIX CPedCTB B OeHeXHble CpecTBa B
BaslloOTe UCMONHEHUs 00A3aTeNbCTB MO KypCy, YCTaHOBEHHOMY BbaHKOM B COOTBETCTBUU C €ro
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BHYTPEeHHVMW [oKyMeHTaMu. Kypc nepecyerta, yCTaHOBMEHHbIM baHkoM, ¢ KnveHTOM He
COrnacoBbIBaeTCA.

4.4.  KnveHt Bnpase:

4.4.1. B noOon MOMEHT YacTU4YHO WM MOMHOCTBbIO OCYLLEeCTBNATL AOCPOYHOE MoralleHue
KpeanTa. Mpwn Hanuymm Heckonbkmnx KpeantoB KnveHT MOXeT caMocToATeNnbHO Bbibpath Kpeamt
ONS 4aCTWUYHOTO WM MOJIHOTO  ero  noraweHus. Bbibop  ocyllecTBNfeTCs  NocpeacTBOM
ncnonb3oBaHWs Komnnekca AUCTaHUMOHHOMO 0bcnyXmnBaHusa KnneHTos, a Takxke B OTaeneHusx
baHka.

4.4.2. be3 npeOBapuTeNibHOrO  COrnacoBaHMsa C  baHKOM  mopy4aTb  noraileHue
3aponxeHHoCTV No Kpeduty TpeTbMM NLLAM.

4.5. baHk Bnpase:

4.5.1. Yctynatb, nepefaBaTb WAM WHbIM 0Opa3oM nepefaBaTb Jiobble CBOM MpaBa Mo
HacToswmMM Ycnosuam nobomMy TpeTbemy nuLy 0e3 cornacusa Knuerta. ns Lenev Takom ycTynku
NN MHOW Nepefiadn KnueHT gaet cornacme baHky Ha pasrnalleHvie nobomy dakTn4eckomy mnm
NOTEHLMANbHOMY LLECCMOHAPWIO, N NOOOMY MHOMY KLY Ntobon Heobxoammom MHbopMaLnK,
B TOM 4YMCre aBnfaoLencs 6aHKOBCKOM TarHON.

4.5.2. Otkazatb KnmeHTy B npefoctaBneHnn Kpeourta B cnydae Heynnatbl ExxemecsayHoOro
nnaTexa, a Takxke MpW Hanuymm oDCTOATeNbCTB, OY4EBWMAHO CBUAETENbCTBYIOLMX O TOM, YTO
npenocTaBneHHble KNMeHTy feHeXHble CpecTBa He OyAyT BO3BPALLEHbI B CPOK.

4.5.3. TpeboBatb y KnveHTa AOCPOYHO BO3BpaTUTh Kpeaut n (Mnm) [OCPOYHO B3biCKaTb C
KnueHta 3agonmxeHHoCTb no Kpeguty, B TOM 4ucCnie B nopsagke, npenycMotpeHHoMm mn.4.3
HacToALWMX YCNOBMM, B NIOOON MOMEHT MOC/e HAaCTYMNeHNs Kakoro-nnbo 13 HxKenepedncieHHbIX
0OCTOATENBCTB UMM CODBITUN:

a) KnveHT He BbINayMBaeT B CPOK Kakyto-nvbo cyMMy, MoAsiexatlyto yrnnate Um baHky B
COOTBETCTBMM C HACTOAWMMMK  YCOBUSMW, WU B CBA3M C JIIOObIM  WHbBIM  KPeaMTOM,
npenocrasneHHbIM baHkom KnneHTy No MHbIM AOroBOpaMm,;

6) KnveHT He BbINOMHSET HaasiexallymM o0pa3om 1nm He cobniofgaeT nioboe MHoe 13 CBOUX
0053aTeNbCTB MO HACTOAWMM YCIOBUSM UKW NIOOOMY WMHOMY [OOKYMEHTY, B COOTBETCTBMM C
KoTopbIM KnneHT 00653aH ynnatnte baHKy AeHeXHble CPeacTBa;

B) Ha MMyLecTBO KnveHTa HanaraeTcs apect v/unn obpallaetcs B3biCKaHME TPEeTbUMM
niuamu,

r) popc-mMaxopHble 0OCTOATENbCTBA, O HACTYMIEHUM KOTOPbIX 3asBua nobas 13 CTOpoH,
npoonunuce Oonee TpuAauaTM KaneHOapHbix AHen. [pu 3ToM nog  Popc-MaxKopHbIMM
00CTOATENbCTBAMM  MOHMMAIOTCS ODCTOATENbCTBA YPE3BbIYAMHOrO XapakTepa, B TOM YuUCTe:
HaBOLHeHWe, Noxap, 3eMNeTpsaceHne, INMAEMUS N VHble CTUXMIHbIE OeACTBUS, a Takxke BOMHa
NN BOEHHble AENCTBUSA, NPUHATUE OpraHaMm roCyAapCTBEHHOW BNACTX PeLLIeHMI, NOBEKLLMX 33
CcoDOOM HEBO3MOXHOCTb BbINOSIHEHMS 0083aTeNbCTB MO JoroBopy;

A) KnueHt noman baHKy 3asiBneHve o pacTopxeHun [JoroBopa (3asBfieHWe O 3aKpbIThK
Cyeta (CyeToB));

e) npekpalleHne TPYAOBbIX MPABOOTHOLLEHMI Mexay KnneHTom 1 paboTtodatenem;

) MPU OTCYTCTBUW NepedncneHnii Ha ero Tekywmm (-me) cyet (cyeta), oTKpbIThIN (-ble) B
BaHke, BbIMnaT oT paboTofaTens CBS3aHHbIX C onaTor Tpyaa 1 (Un) NeHCMOHHBIX BbINaT.

4.5.4. B cnyyae HacTynneHus obCTosTeNbCTB UM COObITUIA, YKa3aHHbIX B M. 4.5.3 HaCTOALLMX
Ycnosun, KnveHT obs3yetcs BO3BpaTUTb baHKy 3afmonkeHHocTb no KpeguTy Mo nepsBomy
TpeboBaHMo baHka He No3aHee Tpex PaboYMX AHEM CO AHA NOYYeHUs TaKoro TpeboBaHus.

4.6. baHk obsizyeTCs:

4.6.1. [NpepocTtaBnate KnueHTy [eHeXHble Cpeactsa B MoOpadke UM Ha  yCJIOBUSAX,
npenycMoTpeHHbIX [1oroBOpoM.

4.6.2. CoxpaHATb B TaWHe CBeeHUs MO KpeauTHbIM onepaunam KnveHTta, packpbiBas ee
TOJIbKO B CITy4asX 1 B MOPALKe YCTaHOBIIEHHbIX 3aKOHOAATENTbCTBOM U [JOrOBOPOM.

5. OTBETCTBEHHOCTb CTOPOH

5.1. YObITKM, NnpudmnHeHHble KnueHToM baHKy B pe3ynbTate HapyLLeHWs HaCcToALLX Y CIOoBUNA,
NOANexaT BO3MELLEHUIO B YaCTW NPeBbILLAIOLEeN CYMMY MPOLLEHTOB, yKa3aHHbIX B N. 3.8.8. u
n.3.9.4. HacToAWwMX YCNOBUN.

6. PACHETbI MNP BO3BPATE KITMEHTOM TOBAPA/OTKA3A OT PABOT UNN YCIIYT



6.1. B cnyyae Bo3BpaTa KnveHTom ToBapa/oTkasa OT paboT mauv ycnyr, onfadyeHHbIX 3a cHeT
npefocrtasneHHoro baHkoMm Kpefguta, Bo3BpaT OeHeXHbIX cpencts KnneHTy ocyLleCTBAeTCS B
nopsagke, onpeneneHHom bankom n TCIT.

B TakoM ciiyqae npu nocTynneHun (Bo3BpaTe) AeHeXHbIX CpeacTs Ha Tekywmm cueT KnneHTa,
KnueHT nopy4aeT baHky cnmcbiBaTh B be3akuenTHOM nopsigke ¢ ero TekyLlero c4eta nocTynvBLUMe
LeHeXHble CpefcTBa U HaNpaBAATb MX Ha NoralleHue 3af0/KeHHoCT no Kpeguty, ¢ y4eTom
o4epenHoOCTM, NpeayCcMOoTpeHHoM N.3.9.5. HacToswmx Ycnosum.

6.2. Bo3BpaT KnmeHTOM TOBapa/oTkaza OT paboT unM ycnayr, OMfayeHHbIX 3a cyeT
npepocTaBneHHoro baHkom Kpenuta He BnedeT oTMeHy 06s3aTenscTB KnveHTa mo BO3BpaTy
Kpeauta 1 no ynnate NpOLEHTOB 3a MOnb3oBaHve KpedMTOM, B TOM 4MCEe U MOBbILLEHHbIX
NPOLEHTOB.



MpunoxeHne N2 5
K JloroBopy 0 KOMMEKCHOM DaHKOBCKOM OOCIYXXMBaHMM
uzmyeckmx nuL B 3A0 «ArponpomM0baHKk»

MopsaoK AUCTaHUMOHHOTo obcnyxuBaHus KnveHtos 3A0 «ArponpombaHk»

1. OBLME NMOJIOXKEHNA

1.1. AnCTaHUMOHHOe 00OCNyXMBaHMe B baHke OCyLLECTBASETCA NyTeM MNOAKMOYEHUS
KnueHtoB k Komnnekcy AMCTaHUMOHHOrO obcnyxmBaHms KnneHToB (manee mno Tekcty -
«Komnnekc»), KoTopbii npeacTtaBnset cobon komnnekc Cuctem, CepBMCOB baHka U MHbIX yCnyr,
nossonawmx KrnuveHty OWCTaHUMOHHO nony4atb B baHke (UHAHCOBYIO U CMPaBOYHYIO
NHbOPMaLMIo, NPOM3BOANTL C BaHKOM 31eKTPOHHbIN 0OMeH h1HAHCOBOM MHAOPMaLMEN, AaBaTb
BaHKy nopyyeHuns B paMmkax [Jorosopa 1 MyHKLMOHaNbHbIX BO3MOXHOCTe Komnnekca.

1.2. Komnnekc ANCTaHUMOHHOTO 06cnyXnBaHmst KnmeHTOB BKIOYaeT B cebs:

1.2.1. Cucremy «APB Online», koTopas npegycMaTpuBaeT MCNOMb30BaHME ClefdytoLimX
KaHanoB fgoctyna K Cyetam KnueHra:

a) «TenedoHHas cBa3b» (OnepaTopckuii pexmnm) — nonydeHne KnveHToM CnpaBoYHOM U
(rHaHCcoBOW WHMOPMaLmmK, nepefada KnneHToM B baHK MOpyYeHWMs Ha CO3[aHMe U Ha
ncnonHeHne MM, a Takke nepedada B baHK WHbIX nopydeHun KnveHTa B pamMKax
DYHKUMOHaNbHbIX BO3MOXHOCTEM KOMMnekca B pexmnmMe peanbHOro BpeMeHu nyTeM obpalleHms
KnveHTta c ucnonb3oBaHveM Joboro Buaa TenedoHa (CTauMoHapHOrO WA MOOWMBHOMO) B
noapasfeneHns baHka, ocyuwlecTBastowme obcnyxmBaHne KnmeHToB Mo TenedoHy, npu
HenocpencTBeHHOM obueHnn KnneHta co Cneumanmctom baHka;

6) «Sms» - aBTOMaTU4ecKoe MHHOPMaLMOHHOE onoBelleHre KnneHTa B BULE TEKCTOBbIX
COODLLEHNN Ha MODUNbHBLIN TenedoH KnneHTa B pamkax DYHKULMOHANbHbIX BO3MOXHOCTEMN
Komnnekca;

B) «E-mail» - aBToMaTM4eckoe HhopMaLMOHHOe onoBelleHe KnmneHTa B BUAE TeKCTOBbIX
COODLLEHUNI Ha afipec 3NeKTPOHHOM NoYyTbl KnveHTa B paMkax MyHKLMOHANbHbBIX BO3MOXHOCTEN
Komnnekca;

r) «WHTepHeT» - nonyyeHve KnuneHTOM HUHAHCOBOW WM CNPaBOYHOM WHMOPMALIUK,
co3faHve W1 HanpasneHuve KnneHTOM Ha ucnofiHeHue B baHk 21, a TakXke cosfaHue u
HanpasneHve B baHk nopydeHun Knventa B wMHOM dopMe B pamkax DyHKLMOHaNbHbIX
BO3MOXHOCTeN KoMMneKkca B pexxmmMe peasibHOro BpeMeHm C KOMMbloTepa, NOAKITIOHYEHHOr0 K CeTU
HTEpHET nnmn ¢ NoMoLLblo MOBMBHOIO YCTPOWCTBA, NOAKIOYEHHOro K MobunbHOMY HTEpHeTY
n (unn) K cetn NHTEpHeT,

L) «MobunbHoe npunoxeHue» - nonydeHve KIMEHTOM (UMHAHCOBOM WM CMPABOYHOWM
nHdbopMaLmn, Co3daHune U HanpasneHve KaneHToM Ha ucnofiHeHue B baHk DM, a Takxke
CO34aHue 1 HanpasneHve B baHk nopydeHn KnueHta B MHou opme B pamkax OyHKLMOHaNbHbIX
BO3MOXHOCTer Komnekca B pexxnme peanbHOro BpeMeH C MOMOLLbI0 MOOUIIBHOMO YCTPONCTBA,
NOAKIIOYEHHOTO K CeTu VHTepHeT, Ha KOTOpOM YycCTaHoBieHo MobunbHoe npunoxeHne 3A0
«ArponpomobaHk».

e) «Alb bot» - nonyyexre KnmeHToM rHaHCOBOW 1 CNPaBOYHOM MHMOPMaLIMK, CO3haHme
N HanpaeneHuve B baHK nopydeHun KnueHta B pamkax DyHKUMOHAMbHbLIX BO3MOXHOCTEN
Komnnekca B pexmme peanbHOro BpeMeHU C MOMOLLbIO KOMMbloTepa, NOAKIIIOYEHHOro K CeTn
HTEpHET, 1 C NOMOLLbI0 MOOUIIBHOMO YCTPOMCTBA, NOAKIIOYEHHOrO K MobunbHoOMY HTepHeTY
n (nnn) K cetm MHTEpHET, Ha KOTOPOM YCTaHOBNIEHO MobunbHoe npunoxerve (Facebook
(Dencbyk), Telegram 1 npodme), no3sonsioliee NPOU3BOAUTL OOMEH COODLLEHUAMU MeXay
baHkoMm 1 KnneHtomMm nocpencrsom bora.

1.2.2. CepBMC KOMMYHaslbHbIX  MnaTexewW, KoTopbi  npedoctaBnseTr  KnueHty
BO3MOXHOCTb POPMUPOBAHNSA 1 aBTOMATUHECKOro UCMONHEHNA baHKOM perynsapHbIX MiaTeXxHbIx
LOKYMeHTOB KIMEeHTOB Ha aBTOMAaTWYeckylo Onnaty KOMMYHaJbHbIX YCyr, YCnyr CBA3W,
TeNeKOMMYHUKALMOHHBIX M UHbIX YC1yT B pamkax OyHKUMOHaNbHbIX BO3MOXHOCTer KomMnnekca n
B COOTBETCTBUMW C BHYTPEHHNUMMK JOKYMeHTaMu baHka.

1.2.3. CepBUC perynsipHbIX njaTexen, KoTopbli npefoctaBnseT KiamMeHTy BO3MOXHOCTb
(POPMUPOBAHMS 1N AaBTOMATUHECKOTO MCMONHEHNS BaHKOM perynfpHbIX NiaTeXHbIX AOKYMEHTOB
KnneHtoB B pamkax @DyHKUMOHANbHbIX BO3MOXHOCTeM Komnnekca M B COOTBETCTBUM C
BHYTPEHHVMW [LOKYMeHTaMK baHka.



1.2.4. CepBuc «[lepeBoansnika», KoTtopbii B paMkax PDyHKLMOHANbHbIX BO3MOXHOCTEW
Komnnekca npencrasnget KNnmeHTy BO3MOXHOCTb NMPOV3BOANTb NepevncieHmne eHeXHbIX CPencTs
1 (MNK) NonyyaTtb NNaTeXKM Ha OCHOBAaHMM 0DOPMIEHHbIX KIMEHTOM 3MEKTPOHHbIX MOPYYEHNI Ha
nepeqncrieHre OeHeXHbIX CPeACcTB/3amnpocoB Ha rMoJlydeHre nnatexa, HarpabfieHHbIX WMHbIM
KnneHtam, npu ycnoBMU MNPOXOXOEHUA Mpouenypbl  OOMOMHUTENBHOW  UAEHTUMUKALLMN
(aBTOpPU3aLUMN) KnneHTa.

1.2.5. OuctaHumoHHoe obcnyxumBaHve no KogoBoMmy cnoBy npenctasnset KnueHTy
BO3MOXHOCTb MOJly4aTb B baHke (PUMHAHCOBYIO, CMPABOYHYIO U MHYIO MHMOPMaLMIO, a Takxe
nepenaBatb B baHk nopyyeHus B pamkax [orosopa ¥ DyHKLMOHANbHbLIX BO3MOXHOCTEN
Komnnekca.

1.2.6. SMS-komaHgbl npencraBnsioT  KnneHTy BO3MOXHOCTb nepefaBaTb B baHk
nopydeHnss B pamkax [oroBopa u  ®OyHKUMOHaNbHbIX BO3MOXHOCTeM Kommnekca c
MCNONb30BaHMEM OCHOBHOrO ABTOPM30BaHHOMO HOMEepPa MODWITbHOM CBA3M.

1.2.7. KaHanbl goctyna B pamkax Cuctembl «APB Online» nopkniodatotcs KnneHty B
3aBMCKMMOCTW OT BblibpaHHOro KnmeHtom TapudHoro nnaHa:

e TapudHbein nnaH «APB 12» npepnonaraeT Noak/lO4eHVE YeTbipex KaHanoB AocTyna:
«TenethoHHas cBa3b» (Onepatopckuii pexnm), «SMS», «E-mail», «AMB boTy;

e TapudHein nnaH «APB 24» npegnonaraeT NOAKMOYEHWe MATUM KaHanoB AOCTyMa:
«TenethoHHas cBa3b» (Onepatopckuii pexxnm), «SMS», «E-mail», «HTepHeT», «AlB BoTy;

e TapwudHbiM NnaH «APB 24+» npennonaraet NOAKMOYEHME LIECTV KaHaNoB AOCTYNa:
«TenecoHHasa cBa3b» (OnepaTopckmin pexmm), «SMS», «E-mail», «/HTepHeT», «MobunbHoe
npunoxeHue», «Alb bot».

1.3. [AucTaHuMoHHoe 6aHkoBCKoe 0OcCnyXMBaHMe KnveHTa BO3MOXHO TONbKO Mpu
Hann4mn y KnmeHta OTKpbITOro TekyLuero cyeta mnm TekyLlero cyeta «[1eHCMOoHHbINY B baHke.

1.4. MopkniodeHume k Cncreme «APB Online» ocyllectBnseTcs:

- Ha OCHOBAHWK YCTHOTO 3asBNeHNs Ha NoakodeHme Kk Cucteme «APB Online». Mpu 3ToMm,
KnueHT camocTosTeNbHO BbIOMPAET TWMbl M KaHallbl aBTOMATLUYECKOro OMOBELLEHWs, a Takxe
Cnoco® M CPefcTBO MOMy4eHWs OAHOPA30BbIX Maponen. B 3Tom cnydae KnveHTy BblOaeTcs
CepTudukat 06 obcnyxmBaHmm B Cucteme «APB Online»;

- Ha OCHOBaHWWM [MCTAHUMOHHOIO pacropskeHus KnuneHta (npu Bbibope KnueHTom
TapudHoro nnaHa «APB 24+»), odopmneHHoro KnmeHTom Ha oduLmansHOM cante baHka B cetu
NHTepHeT ¢ mcnonb3oBaHMeM PekBum3mMToB KapTbl, BblAaHHOM KMEHTY, MyTeM MPOXOXAEHUS
npouenypbl  AOMOMHUTENBHOM  UaeHTUdMKauMK  (aBTopM3aumm) KnuneHTa (nocpencrsom
BbICbIIAEMOro  OfJHOPA30BOrO Mapofiis B BWOE TeKCTOBOro COOOLUEHWMS Ha  OCHOBHOM
ABTOPU30BaHHbII HOMEP MOOWSIbHOrO TenedoHa W/UNM OCHOBHOW ABTOPW30BAaHHbLIM afpec
3NEKTPOHHOM MOYTbI, yKa3aHHble KnmneHTom B «AHkeTe KnveHTa — husmyeckoro nuua»). Mo dakty
nomknodeHvs Knventa k Cucteme «APB Online» Ha ABTOpM30BaHHbIE CpeCcTBa CBA3U (OCHOBHOM
aBTOPWM30OBaHHbIM HOMep TenedoHa W/MAM OCHOBHOW aBTOPM3OBAHHBLIN aApec 3MeKTPOHHOMU
MOYThbl) HaMpaBnsieTcs COOTBETCTBYlOLLEe yBedOMIleHWe, cofepxallee WHPopMaLMio o
npucBoeHHoM KnneHTy Kope nonb3osaTens Cuctembl «APB Online». KnneHTy B 3TOM Cnyyae
NOAKIIIOHAIOTCSH COODLIEHUA O MOCTYMNEeHUAX [OEHEXHbIX CPefAcTB Ha ero TekyliMe cyeTa Ha
ABTOPM30BaHHbIe CpeacTBa CBsA3M (0CHOBHOM ABTOPW30BaHHbI HOMep MOOUIbHOrO TenedoHa, a
NpW €ero OTCYyTCTBMW Ha OCHOBHOW ABTOPW30BAHHbIV aApeC 3MEeKTPOHHOM MOYTbl, YKa3aHHble
KnueHTom B «AHkeTe KnveHTa — (hu3n4eckoro nuua»);

- WHbIMM CnocobamMu, npeaycMOTpeHHbIMK [JoroBopoM. B 3Tom  ciydae KnneHty
NOAKIIIOHAIOTCA COODLLEHNS O MOCTYMNEHNAX AEHEXHbIX CPeACTB Ha ero Tekylyume cHeTa, HO AN
3TUX LeNer UCMONb3yeTcs TONbKO OCHOBHOW aBTOPU30BaHHbLI HOMEP MODUIIbHOMO TenedoHa u
OCHOBHOW aBTOPU30BAHHbIV a4 pec 3N1eKTPOHHOM NOYThI, yKa3aHHble KnveHToM B «AHkeTe KnneHTa
— r3M4ecKoro n1LLa».

B cnyyae HeykasaHus B «AHKeTe KnmeHTa — u3M4eckoro nunua» HoMmepa MobuibHOro
TenedoHa 1 (MNK) afgpeca NeKTPOHHOW MoYTbl KNMEeHT MOXeT MoAKMoYUTb aBTOMaTMyeckoe
OnoBeLLeHe Ha OCHOBaHUN:

® [VCTAaHUMOHHOIO pacrnopsxeHus B Cucteme «APB Online» ¢ ncnonb3oBaHveM KaHana
[0CTyna «VIHTepHeT» nyteM NMPOXOXAEHNA NpoLenypbl aBTopm3aumm;

® [VCTAaHUMOHHOrO pacrnopskeHus B Cucteme «APB Online» ¢ mcnonb3oBaHveM KaHana
noctyna «TenedoHHas cBA3b» (OnNepaTopcknin pexxnm) MyTem MPOXOXAEHUS WAEHTUhMKALUM



(npw 3ToM OH Ha3biBaeT Kog nonb3oBatens v Maponb «APB Online»). B 3Tom cnyyae KnneHT MoxeT
NOOKIMOYUTD UCKITIOHMNTENBHO COODLLEHNS O MOCTYNNEeHUM LEHEXHbIX CPeACTB Ha ero Tekylume
cyeTa Ha ero oamMH HoMep MOBUNBHOrO TenedoHa;

e [MCTAHLMOHHOIO pPacropskeHUs ¢ ucnonb3oBaHveM Kogosoro cnosa (ecnm 310
npenycMoTpeHo MYHKLMOHANbHBIMU BO3MOXHOCTAMU Komnnekca). B atom ciydae KnmveHT MoxeT
NOAKIIOYUTD UCKITIOYUTENBHO COODLLEHNS O MOCTYNEHUM LEHEXHbIX CPeACTB Ha ero Tekylume
cyeTa Ha ero OAMH HoMep MOBOUNBbHOro TenedoHa;

e YCTHOrO 3asIBNEHNS Ha M3MEHEHMEe YCNOoBUIN 00CNyXMBaHus B Cucteme «APB Online» B
Otnenenun baHka. B 3ToM cnydae KnueHty Bbigaetcs CeptudukaT 06 obcnyxmsaHum B Cucteme
«APB Online».

B cnydae ecuwm B nocnenyoulem KnneHtom B baHke OyaeT 3aperucTprpoBaHo
(aBTOPM30BaHO) MODWMIIbHOE YCTPOMCTBO AN HanpaBneHus Push—yBemomneHuit, cooblieHns,
yKa3aHHble B HACTOSLLEM MyHKTe, OyayT HanpaBnaTbCs baHkom B BMae Push—yBegomneHunn, 3a
NCKIIOYEHMEM CTyHaeB NPeayCMOTPEHHbIX HACTOALLMM [TprIoxXeHreMm.

1.5.Mpn Gnokupoke goctyna KnveHta B Cuctemy «APB Online» (B cnyyae Heonnathl
KnUeHTOM KOMWCCMOHHOrO BO3HarpaxaeHus 3a obcnyxuBaHve B Cucteme «APB Online» 1 B
APYrvX Crydasx, npenycMoTpeHHbIx [JoroBopoM) KnmeHTy MoXeT ObiTb AOCTYMHO MpoBeaeHve
paga onepaumi B COOTBETCTBUM C DYHKLMOHANBHBIMK BO3MOXHOCTAMYK KomMnnekca.

1.6. MogknioyeHme k CepBUCY KOMMYHaNbHbIX MaTeXeN OCyLLeCTBASETCS Ha OCHOBAHWNN:

e 3aaABneHUa Ha obcnyxuBaHue B CepBlCe KOMMYHaSbHbIX nnatexen, opopMAeHHOro
KnueHToM pAuctaHumoHHo B Cucteme «APB Online» ¢ ucnonb3oBaHWeM KaHana AocTyna
«/IHTepHET» NpK NPOXOXAEHWM NpoLesypbl aBTopu3aumn (pasgen «CepBuChI»);

e 3aaBneHUsa Ha obcnyxrBaHue B CepBMce KOMMYHaJbHbIX NaTexemn, ohoOpMIeHHOro Ha
BbymaxkHoM HocuTene B OTaeneHmnn baHka.

1.7. NopknioyeHre k CepBucy PerynapHbix niaTexen oCyLLEeCTBASETCS Ha OCHOBAHUM:

e 3asBNeHMs Ha obcnyxmBaHve B CepBUCe PerynspHbIX nnatexen, ohOpMIIEHHOro
KnueHtoM pguctaHumoHHo B Cucteme «APB Online» ¢ ucnonb3oBaHWeM KaHana [oOCTyna
«/IHTepHET» Npy NPOXOXAEHMM NpoLefypbl aBTopr3aumn (pasgen «CepBuChI»);

e 3aaABneHUa Ha obcnyxuBaHue B CepBurCe perynsipHbIX nnatexen, ohopMIeHHOro Ha
bymaxkHoM HocuTene B OTaeneHunn baHka.

1.8.MogknoveHmne k Cepucy «[llepeBofmnka» OCyLLEeCTBNSETCA Ha  OCHOBAaHWMU
ONCTaHLUMOHHOMO pacrnopsxxeHnd KrneHTa, OMOPMIIEHHONO MOCPeaCcTBOM KaHana [oCTyrna
«MobunbHoe npunoxeHve» (MNpPU yCNOBMK MPOXOXAEHWUS OOMONHUTENbHON MAeHTUhMKAL NN
(aBTopm3aummn) KnveHta) nvbo nytem HanpaBneHus SMS-komaHAabl, MO0 MNOCPeacTBOM
KopgoBoro cfioBa, MO0 Ha OCHOBaHUM 3aABNeHNs KMeHTa, odbopmMneHHoro B OtaenenHmmn baxka.
Ecniv Ha MoMeHT Bblaayn KnueHTty KapTbl (OCHOBHOM 1 (M111) [ONOIHUTENBHOM) OH He MOAKIII0HeH
K Cepsucy «[lepesofunka», To KNueHT cHuTaeTca NOAKIOYEHHbIM K JaHHOMY CepBMCY C MOMEHTa
nognuncaHns UM CBUAETENbCTBA O NOMyYeH OaHKOBCKOW pacyieTHon (4ebeToBOM) NNacTMKOBOM
KapTbl U nogk/odeHun ee K [MnatexHon cucteme «Pagyra» B 3A0  «ArponpombaHk».
MopknoveHue 1 obcnyxmBaHue K (B) Cepuce «IepeBOAMIKa» BO3MOXHO TOSIbKO MpW YCIIOBUM
Ham4um y Knventa Kaprtbl.

1.9. CmeHa TapudHoro nnaHa Cucremel «APB Online» npoussoauntca KnveHtom:

e B OTHeneHun baHka Ha OCHOBAHWMW YCTHOrO 3asBneHus. B cnyyae Boibopa KnneHTom
TapudHoro nnaHa «APB 24+» KnMeHT CaMOCTOSATENIbHO CKayMBaeT W YCTaHAaB/IMBAET Ha CBOEM
MobunbHOM ycTporcTBe MobunbHoe npunoxere 3A0 «ArponpombaHk». B aTom ciydae KnneHty
Bblgaetcs Ceptudukat 06 obcnyxmBaHnmn B Cucteme «APB Online»;

® Ha OCHOBAHWU OUCTAHLMOHHOIO pacrnopsxernns KnveHta, opopMIIeHHOro:

e B Cuncteme «APB Online» ¢ mMcnonb3oBaHWeM KaHana goctyna «TeneoHHas CBA3b»
(OnepaTtopckmii pexim) - ansa 3Toro ucnonb3ytotcs Ko nonb3osatens «APB Online» u Maponb
«APB Online»;

e 8 Cucreme «APB Online» ¢ wcnonb3oBaHneM KaHana poctyna  «MobunbHoe
npunoxexve» (Npu cmeHe KnueHToM paHee BblIOpaHHOrO TapudHoro nnata Ha TapudHbIV NnaH
«APB 24+») - onsa 31oro KnueHT nocsie ycTaHoBKM Ha CBOeM MOBUNbHOM yCTporicTee MobuibHOro
npunoxexuns 3A0 «ArponpombaHK», akTUBUPYET ero, UCnonb3ys Ans 3toro Kog nonb3oBaTtens



«APB Online» 1 Maponb «APB Online», Nnpu ycnoBnm NpoxoxaeHWs npoueaypbl AOMONHUTENIbHOM
noeHTdnkaumm (aBtTopmsaumn) Knventa;

e C ncnonb3oBaHnem KoOoBoro cfosa (eCJ'II/I 3TO MNpenyCcMoTpeHO d)yHKLI,l/IOHaJ'IbeIMI/I
BO3MOXHOCTAMMN KomnneKca);

® Ha omUManbHOM caunTe baHKka B ceTn VIHTepHeT C ncnofib3oBaHeM PekBr3nToB KapTbl,
BblaHHOW KnneHTy (Npu cMeHe KnneHToM paHee BblOpaHHOro TapndHOro nnata Ha TapudHbIn
nnaH «APB 24» unu TapudHbii nnaH «APB 24+») npu ycnoBUM MPOXOXIEHWs MnpoLenypb
AOMNONHUTENbHOM  MAeHTUdMKaumm  (aBTopm3aumm)  KnuveHta NocpedcTBOM  BbIChINAeMOro
OOHOPA30BOro Mapons B BWAE TEKCTOBOrO COODLIeHMA Ha ABTOPM3OBaHHble CpeacTBa CBA3M
KnvenTa (Npyr HaNNM4YmMm TEXHNHECKOW BO3MOXHOCTI).

2. NoeHTndurkaums B Cucteme «APB Online» Npomn3BoanTCS C MCNOMb30BaHMEM CeayoLmX
CPeACTB NaeHTUMUKaLNK:

2.1.Kopa nonb3oatensi «APB Online» — nocnegoBatenbHoCTb apabckmx Lumdp, ykasbiBaemMas
MHOrokpaTHO KrveHToM npu mnaeHtmdrkaummn KnveHta ¢ MCNonb3oBaHVEM KaHanoB [OCTyna
«TenehoHHas cBa3b» (Onepatopckmii pexxnm), «MHTepHeT», «MobunbHOe NPUNOoXeHUeY;

2.2.JlorvH - nocnenoBaTeNlbHOCTb apabckux umdp 1 (nnn) OykB NAaTUHCKOrO/pyccKoro
andaBuTa, YyKasblBaemMas MHOrokpaTHo KnveHToM npu  umaeHtudmkaumm  KnmeHta ¢
MCMonb30oBaHMeM KaHanoB focTyna «TenedoHHas cBa3b» (OnepaTtopckuin pexnm), «MHTepHeT»,
«MoDbUNBLHOE NPUNOXEHUEY;

2.3.Maponb «APB Online» — nocnegoBateNbHOCTb apabckux UMdp, yKasbiBaemas
MHOrOKpaTHO KnneHToM npu mnaeHtmdurkaummn KnveHta ¢ MCNonb3oBaHVEM KaHanoB OOCTyna
«TenehoHHas cBa3b» (Onepatopckmit pexxnm), «MHTepHeT», «MobunbHoe NPUNoXeHne;

2.4.Maponb «MHTEepHeT-baHK» - NocnegoBaTeNbHOCTb NATUHCKMX OYKB M apabckmx undp,
yKasblBaemas npu naeHtupmnkaumm KnmeHta ¢ ncnofib3oBaHMeM KaHana foctyna «/IHTepHeT» n
(nnn) «MobunbHoe npunoxexve». Mpr camocToaTelbHOM 3MeHeHUU Mapons «HTepHeT-baHk»
C MCNonb3oBaHWeM KaHana goctyna «VHTepHeT» mnu «MobunbHoe NpUNoXxeHne» MoryT ObiTb
MCNONb30BaHbl Takxke OyKBbl NAaTUHCKOrO /pyccKoro andasunTta 1 niobble Apyre CUMBOSbI;

2.5.MNH-kog MOOBUNBLHOrO NPWUNOXEHUA - NOCNeNOBaTENIbHOCTL apabckmMx  Umdp,
yKkasblBaemMas npu uaeHtndrkaumm KnmeHta ¢ ncnonb3oBaHneM kaHana goctyna «MobunbHoe
NPUIIOXEHNeY;

2.6.B cnydadax, npemycMOTpeHHbIX HacToawmm [lopsokoM, KopoBoe CfoOBO Takxe
NCNoNb3yeTcs B Ka4eCcTBe OAHOro 13 CPpeacTB naeHtTndmkaumm B Cucteme «APB Online».

YKa3zaHHble CpefcTBa naeHTUdmMKaLmm npnceamBaoTcd baHkoM npu nogkoydeHny KnmeHta
K Cucteme «APB Online» (3a ncknioyveHnem MNMUH-kona MobunbHOrO NPUIOXEHWS), NP STOM:

e Kop nonb3osatens «APB Online» octaetcs Bcerfa HeM3MeHHbIM;

e [aponb «APB Online» n KopoBoe cnoBo MoryT ObiTb M3MeHeHbl KnneHToMm;

e T[laponb «WHTepHeT-BaHk» MoOXeT OblTb  U3MeHeH KnuveHTom.  [ognexut
obs3aTeNlbHOMY M3MeHeHMo KnneHTom npu nepsom goctyne KnneHta B Cuctemy «APB Online» ¢
MCNoMb30BaHWEM KaHana goctyna «HTepHeT» nnm «MobunbHoe NpUnoxXeHue.

Mpu nogkntodeHn Knnenta k Cucteme «APB Online» Ha OCHOBaHUM AMUCTaHLMOHHOIO
pacnopsxeHms KnneHta, oOpMNIEeHHOro Ha oduumnanbHOM canTe baHka B cetn VHTepHeT ¢
ncnonb3oBaHmeM PekBun3nToB Kaptbl, BblgaHHoM KnueHTy, KnveHT camocToaTenbHO 3azaeT
(peructpupyet B baHke) JTornH 1 Maponb «HTepHeT-baHK», KoTopble B AanbHENLLIEM MOTYT ObiTh
n3mMeHeHbl KneHToMm.

Mpy ncnonb3oBaHuu KnneHTom KaHana goctyna «MobunbHoe npunoxeHue» KnmneHT
MOXeT co3fatb (3apernctprpoBaTh) MNH-koa MoOUIbHOro NPUNOXEHS MPU YCOBUM YCNeLWwHOM
naeHTMdurkaumm Knmenta no JlornHy n Maponio «HTepHeT-baHk» 1 MPOXOXAeHNS yCnelwHom
AOMNONHUTENbHOW UAeHTUdNKaUMK (aBTopm3aumm) KnveHTta. KnveHT obsi3aH coxpaHsiTb B TanHe
CO30aHHbIN  (3aperncTprpoBaHHbin) UM MH-kog MobunbHoro npunoxenus. [MAH-kog
MoOWNbHOrO  NPUNOXeHUsT MoXeT ObiTb M3MeHeH KnneHtom. CeegeHus o  [MUH-koge
«MobunbHOro NpunoxeHns» B baHke He xpaHATCA.

Ins noeHtndmnkaumm KnneHta ¢ ncnonb3oBaHneM MobunbHoro npunoxexus, KnmeHtom
MOXET ObITb 3aPErMCTPUPOBAH Ha CBOeM MOBUILHOM YCTPOMCTBE OTNEeYaToK Nanbla pyku KnmeHTa
(Npy ycnoBuM NPOXoXAeHUs ycnelHon naeHtudmnkaumm Knventa no MWH-kogy MobunbHoro
NPUNOXeHWs ), CKaHMPYeMbIi MODUITbHBIM YCTPOMCTBOM AJ18 PAaCUUMPOBKM paHee COXPaHEHHOTO
KnueHTom JloriHa 1 Mapons «MHTepHeT-baHk» (nanee — «OTneyvaTok nanbua»). [laHHas onums



LOCTyNHa KnuneHTy B Cnydyae eciv ero MoOWSIbHOe YCTPOWCTBO MOAAEPXKMBAET TEXHUYECKYIO
BO3MOXHOCTb PaCMo3HaBaHMA Mo OTrne4aTky nasnbLa.

2.7.CpeactBa MAEHTUMUKALMM CHATAIOTCS OEUCTBYIOWMMM C MOMEHTA UX PerncTpaummn B
BaHke 1 00 MOMeHTa oTkoveHUs KnveHTa oT obcnyxumBanua B Cucteme «APB Online», nnbo
N3MEeHeHWs CPeACcTB NOeHTUMOUKALMN.

N3meHeHMe cpeacts naeHTudukaumm Knnenta 8 Cucteme «APB Online» ocyuectensaeTcs:

e HAa OCHOBAHUM OWCTAHUMOHHOIO pPacrnopsaxeHus, ogopmieHHoro B Cucteme «APB
Online»;

e Ha oduumanbHOM canTe baHka B ceTM VHTepHeT NoCpeacTBOM MCMONb30BaHNS
PekBun3nToB KapTbl;

e B OTOeneHnn baHka Ha OCHOBaHWK yCTHOrO 3asBneHns KnueHTa (B 3ToM cnyyae KnuneHty
Bbigaetca Ceptndmkat 06 obcnyxmnsaHum B Cucteme «APB Online»).

CpenctBa naeHTMdMKaumm KnmeHTta CHUTaIOTCH HEAENCTBUTENbHBIMI B TOT Xe AeHb Nocne
nonyyeHuns baHkom 3asBneHns KnmeHTa Ha oTkto4eHme oT 0bcnyxxmBaHns B Cucteme 1 CepBrcax
Komnnekca AMCTaHUMOHHOTrO obcnyXmBaHMs KnneHTOB wnu  pacnopskeHns KnveHTa Ha
N3MEeHeHWe CPefCcTB NaeHTUMUKaL UK.

2.8.Tpn  OUCTAHUMOHHOM 00CNyXMBaHMM KnneHTa BbaHK MOXeT 3anpocuTb MOMUMO
YKa3aHHbIX B HacTodAleM [MpunoxeHun cCpencts UOEHTUMUKAUMM U VHble OaHHble KnuveHTa,
Mo3BOJIAIOLLME ero NOEHTUPULMPOBATL, a TaKXe OCYLLEeCTBUTL NMPOBEPKY COOTBETCTBMA HOMEepPa
TeneoHa, C KOTOPOro OCYLIEeCTBAETCA BXOAAWMM BbI30B, C ABTOPM30BaHHbIM HOMEPOM
TenedoHa, ykasaHHbIM KnineHToM B «AHKeTe KJMeHTa — usmyeckoro nuuar. Mpu HecoobLLeHMM
3anpalwmBaemMbix baHKoM AaHHbIX U (Mnn) obpalleHnn B baHk C HomMepa TenedoHa, He
aBnsoLerocs ABTOPM30BaHHBIM HOMEpPOM TenedoHa, YyKa3aHHbIM B «AHKeTe KIUeHTa —
dusmyeckoro nunua», baHK BMpaBe OTKa3aTb B WCMOMHEHUMU MNOPYYeHUM, AaHHbIX B PaMKax
HoroBopa ©n ®OyHKUMOHANbHbLIX BO3MOXHOCTeM Komnnekca, B TOM 4uCle OTKa3aTb B
npefocTaBneHnn GUHaAHCOBOW MHPOPMaLN.

2.9.C uenblo 3alWmTbl AeHeXHbIX CpeacTB, Haxoaawmxca Ha Cyete, KnveHT obsizaH
cobnoaath cneayowme npaBmna:

- obecneynTb XxpaHeHve AOKYMEHTOB, MOMyYeHHbIX NpY nogkodeHun Kk CuctemMam m
Cepsucam Komnnekca, a Takxke Npu M3MeHeHUU KIMEeHTOM YCNOBUW ero AMCTaHLMOHHOMO
0bCnyXMBaHNS;

- obecrneyBaTh XpaHeHWe CpeacTB MAEHTUMMKALMM 1 NONy4aeMbIX OLHOPA30BbIX Naponen
B TalHe OT TPETbUX NNLL;

- He coobLlaTb CpeacTBa MAeHTUMOUKALUM 1N NONyYaeMble OLHOPA30Bble MAPONN B CllyyHae
nosy4eHust 3anpocoB (YCTHbIX, MOCPEACTBOM CETU VIHTepHEeT, TeKCTOBbIX COOOLLIEHNA Ha HOMep
MoOUbHOro TenecdoHa KnveHTa WM HamnpaBReHHbIX MHbIMKW crocobamu), B TOM 4ucie wu
COTpyAHWKaM baHka (3a nckroyeHnem ciydaeB, NpedyCMOTPEHHbIX HACTOAWMM [1pUNoXeHeM).
B cnydae nonyveHns nogobHbIX 3anNpocoB HEODXOAMMO He3aMennTeNlbHO COObLWMTL 00 3TOM
BaHky no tenedoHy 16-61, +(373 533) 7-99-20 (B COOTBETCTBMM C peXXMMOM paboTbl baHka).

BaHK He HeceT OTBETCTBEHHOCTM 3@ YObITKN, NpUYMHEHHbIe KNnMeHTy B pe3ynbTaTe AeVCTBUI
TPETbUX UL, KOTOPbIM CTanu AOCTYNHbI MO MobbIM NPUYMHAM UM 0BCTOATENBCTBAM C COracms
nnn 6e3 cornacua KnveHta cpeactBa MaoeHTUOMKAUMM U (1K) mnonyyYeHHble OfHOPAa30Bble
naponu.

3. bBnokmpoBka u pa3bnokmposka focrtyna B Cncreme «APB Online»

3.1. B cnyyae TpoekpaTtHoOW owWwmnbKKM, gonylieHHou KnveHTomM npu naeHtTUudukaumm B
Cncteme «APB Online» c ncnonb3oBaHMeM KaHanoB focTyna «TenedoHHas cBszb» (Onepatopckuin
pexunm), «UHTepHeT», «MobunbHoe npunoxeHne» poctyn B Cuctemy «APB  Online»
aBTOMaTU4eckn Onokmpyetcs Ha 30 (TpuauaTtb) MUHYT B 3aBMCMMOCTM OT KaHana AocTyna, B
KOTOpOM Mnpou3BoAmnnach uaeHtugurkauma. O bnokmposke goctyna baHk yBegomnseT KnmeHTa
nyTeM otnpaBku SMS-coobLleHnst (Ha ABTOPM30OBaHHbIM HOMep TenedoHa MOOUIbHOW CBA3N
KnueHTta) nnu Push — ysegomneHms.

B cnyyae TpoekpaTHOW OlWMOKM, AonylleHHOW KneHToM npy NpOXOoXAeHUM npoLenypsbi
OOMNONHUTENbHOW MAeHTUMMKaUMK (aBTopm3aummn) KnueHta, goctyn B Cuctemy «APB Online»
aBTOMaTU4eCKI DNoKMpyeTCs.



Hoctyn B Cuctemy «APB Online» aBTOMatnyeckn GNOKMPYETCs MpU BO3HUKHOBEHUN Y
BaHka noao3peHnn B MCNosib3oBaHWK Cnuctembl «APB Online» HeynonHOMOYEHHbIMU IULAMK 1
(Mnn) KOMNpOMeTaLUMK CPefcTB uaeHTUdUKaLMmn KnmeHnTa.

Pa3bnokrpoBka AOCTyna NPOW3BOAMTCA MyTeM W3MEHEHWs CpeacTs MAEHTUdUKALUK B
nopagke, npefdyCcMOTPEHHOM HaCTOALLMM [1prnoXeHVeM.

PazbnokvpoBka [OCTyna MOXeT OblTb TakXke npou3BefeHa [OMCTAHUMOHHO — Ha
oduumansHoM cante baHka B ceTn VIHTepHeT ¢ ncnonb3oBaHneM PekBun3ntos KapTbl, Bbl4aHHOM
KnuneHty, npw ycnoBuMM NPOXOXAEHUA Npouenypbl  OOMNOMHUTENbHOW  MOEHTU UKALUN
(aBTopm3aumn) Knmerta (NocpeacTBOM BbICbINIaeMOro OfHOPa30BOro Naposis B B1LE TeKCTOBOrO
coobuleHns Ha ABTOpM30BaHHOE CPefACTBO CBA3M KrveHTa (OCHOBHOW aBTOPW30BaHHbIA HOMEP
MOOMNbHOrO TenehoHa NN OCHOBHOW aBTOPU30BaHHbIN afpec 3NeKTPOHHOW MOYThI) UV B BUAE
Push—yBefomMneHus). baHK Takxke BMpaBe 3anpoCiTb U WHble AOMONHUTENbHbIE [aHHble,
nossonsiolwme  maeHTMbUUMpoBat  KnueHta. B cnydae  HEBO3MOXHOCTM  COOOLLUMTH
LONONHUTENbHO 3anpallBaeMble baHKOM AaHHble, pa30oKMpoBKa AOCTYNa He MPOV3BOAMTCS.

B cnyyae ecnu poctyn B Cuctemy «APB Online» ¢ mcnonb3oBaHveM kaHana AOCTyna
«/IHTepHeT» Obin 3abnokMpoBaH, ero pa30oKMPOBKAa BO3MOXHA TakXke Ha OCHOBaHMM
ANCTaHUMOHHOMO pacrnopsixeHus KnveHTa ¢ umcnonb3oBaHveM Koposoro cnoa (ecim 370
npenycmoTpeHo DyHKUMOHaNbHbIMM BO3MOXHOCTAMU Kommnekca). B 3Tom cnyvae baHkom
reHepupyeTcss HOBbIM naponb  «MHTepHeT-baHka», KoTopbI coobulaetcs KnueHTy. PaHee
LencTBOBaBLIMN Naponb «MHTepHeT-baHKa» CYUTAeTCA M3MEHEHHbIM C MOMEHTa reHepaummn
baHkoM HoBoro napons «MHTepHeT-baHka». MNpu nepsom Bxoge B Cuctemy «APB Online»
NOCPeACcTBOM KaHana goctyna «HtepHeT» KnneHTy HeobX0AMMO M3MEHNTL COODLLEHHbIN BaHKoM
HOBbIV Naponb «VHTepHeT-baHka». baHK He HeceT OTBETCTBEHHOCTW 3a YObITKM, MPUYMHEHHbIE
KnveHnty B cnydae, ecnv KnueHTom He Obin M3MeHeH CoobLLeHHbI eMy BaHKOM HOBbIM Naposb
«HTepHeT-baHka» M (MnNKM) OH CTan AOCTyneH TPeTbMM NuuaM Mo MoObIM MpUYMHAM UK
obcToATENbCTBAM C cornacus nnu 6es cornacus KnveHTa.

3.2.B cnyyae ecnn bygeT gmonyuleHa TpoekpaTHas owurbka npu BBegeHun [MAH-kona
MobwunbHOro npunoxeHns, goctyn kK MobunbHomy npunoxexmio 3A0 «Arponpombark» no MKH-
kKoay MobunbHOrO NPUNOXEHNS CTAHOBUTCSH HEBO3MOXHbIM, MPW 3TOM KNMeHTy NpefocTaBnseTcs
BO3MOXHOCTb BXxoda B MobunbHoe T[punoxenne 3A0 «ArponpomMOaHk» MNoCcpeacTBOM
ncnonb3oBaHWd Kofa nonb3osatend v MNMapong «HTepHeT-baHk».

3.3.B cnydaax KoMMnpomeTaumm Cpeact8 uaeHTUduKaumm KnneHT obs3aH M3MeHWUTb
CpefcTBa AeHTUdMKaLUMK, MO0 OTKMOYNTLCS OT 00CNyXmnBaHMsa B Cucteme «APB Online».

M3meHeHVe cpencts mOoeHTUMOUKALMM MPOU3BOOUTCA B MOPSAKe, NpedyCMOTPEHHOM
HacToALMM [1prNoXeHneMm.

4. [JononHutenbHasa naeHTUgukauus (aBTopmsaumsa) KnmeHta

4.1. Onepaumnu C feHexXHbIMK cpefcTBamMu, ononHUTENbHbIE BO3MOXHOCTU KoMMnekca,
ocyulectengemMble B Kommnnekce, a TakxXe WHble onepaumm n OeucTBud, NpenycMOTpeHHble
HacToswmMM [JoroBopoM, nNpom3BoaaTcs baHKOM TOfIbKO MOC/ie MPOBEAEHUS OOMONHUTENBHOW
noeHTdnkauum (aBtTopmnsaLmn) KnvenTa, ecnm nHoe npsamo He npeaycMoTpeHo [JoroBopoMm.

4.2. [ononHutenbHas wuaeHTUduUkauma (aBTopusaums) KnuveHta B Komnnekce
npou3BoauTCa nyteMm BBeAeHns KnveHtoMm, npu 3anpoce Komnnekcom, OAHOPa3oBOro Naposns B
COOTBETCTBYIOLLEe None aBTopm3aumm. OAHOPA30BbIM NAPOSb NCNONb3YyeTCsa B Ka4ecTBe AHanora
cobcTBEHHOPYYHOM noanuncn Knmnenta.

4.3. [ononHutenbHylo naeHtMdukaumio (aBtoprsaumio) KnveHta MOXHO Mpon3BecTy
HeCKONbKUMM Crocobamu:

a) NoCpeacTBOM BBEAEHWS OOHOPAa30BOro napons ¢ KapTbl OOHOPA30BbIX Maponen,
KoTopas [omkHa ObiTb 3apernctpupoBaHa 3a KnueHtom. TMpu 3anpoce KomnnekcoMm ans
aBTOpM3auMM OOHOPA30BOro Mapons nof onpeaeneHHbIM HOMepoM Heobxoaumo Ha Kapte
CTepeTb 3aLLUMUTHBIN CNIOW C NApONs MO YKa3aHHbIM HOMEPOM;

©) nocpencTBOM BBEAEHWA BbICbINAEMOrO OOHOPA30BOro Mapons B BUAE TEKCTOBOIO
COODLLEHMS Ha paHee 3aperucTpUPOBaHHbI HOMEP MOOUIBHOrO TenedoHa KineHTa,/OCHOBHOM
aBTOPW30BaHHbIM HOMep MobUbHOro TenedoHa Knmenta;

B) MOCPEOCTBOM BBEAEHWNS BbICbIIAEMOro OAHOPA30BOrO Maposs B BWOE TEKCTOBOMO
COODLLEHNA Ha paHee 3aperMcTPUPOBaHHBIM aApec 3NEKTPOHHOM NoYyTbl KnneHTa/OCHOBHOM
aBTOPWM30BAHHbIV AAPEC 3NEKTPOHHOW NOYTbl KnneHTa;



r) NocpeacTBOM BBeLeHUs BbICbIIaeMOro OfHOPa3oBOro napons B Buae Push —
yBeOMNEHWNS Ha 3aperncTpupoBaHHoe KnmeHToM MobuibHoe yCTPOMCTBO;

1) NOCpeaCcTBOM BBefleHMs OAHOPAa30BOro naposns, coobiiaemMoro KnmeHTy no tenedoHy
CTaLUMOHAPHOM CBSA3M, YKa3aHHOIo B Ka4eCTBE OCHOBHOMO aBTOPW30BAaHHOIO CpefCcTBa CBs3M (npu
Hann4Mn y baHKka Takom TEXHUYECKOM BO3MOXHOCTI).

KnueHT camocTosTenlbHO onpegensier Crnocod u cpefdcTBO MOMyYeHWs O4HOPA30BOro
napons n perncTpupyet ero B banke.

4.4. Tocne nogkntodeHns KapTbl 0QHOPAa30BbIX MNaponer nocnegHss AOMKHa ObiTb
aKkTyBMpoBaHa KnneHToM. AkTnBauuma KapTbl OAHOPA30BbIX MNApOnen NPOV3BOAUTCS OOHUM U3
cnegytoLmx cnocobos:

e B Cucteme «APB Online»:

e C 1ICMOSIb30BaHMEM KaHana goctyna «TenedoHHas cBs3b» (OnepaTopckinii pexxnm), ons
3TOro ncnonblyetcst Kon nonboatens «APB Online», Maponb «APB Online»;

e C WCMOMb30BaHMeM KaHana pgoctyna «WHTepHeT» (pa3gen  «be3onacHOCTbY,
«ABTOpM3aLMSA onepaLnin»), ong 3Toro ucnonbyetcs Kon nonb3osatens v MNaponb «/HTepHeT-
baHk»;

® INCTAHUMOHHOIO pacnopsXeHns KnueHTta, nepegaHHoro B baHK ¢ mMcnonb3oBaHWeM
KonoBoro cnosa (ecnv 310 npeaycmMoTpeHo QYHKLUMOHANbHBIMY BO3MOXHOCTAMK KoMnnekca);

e B OtgeneHmsix baHka Ha OCHOBaHMW YCTHOTO 3aaBneHMs KnveHTa Ha akTMBauuio
onpeaeneHHom UM KapTbl 04HOPa30BbIX Naponel. MNpu 3ToM, KnmueHTy HeobXxoamMmo NpeaocTaBuTb
INZIR

5. NMopanok obcnyxusaHUsa B Komnnekce AUCTaHLUMOHHOIO 0b6cnyXmnsaHusa KnmeHTos

5.1. ObayxuneaHue B Cucteme «APB Online»

5.1.1. Kanan nocryna «TenedoHHas caa3b» (OnepaTopckuin pexmm)

ObcnyxmBaHne KnneHtos B Cnucteme «APB Online» ¢ ncnonb3oBaHnem kaHana [octyna
«TenedoHHas cBs3b» (OnepaTopckmin pexmnM) ocyLlecTBrseTcs ¢ ydeToM DyHKUMOHANbHbIX
BO3MOXHOCTer Komnnekca M rpaduvka paboTbl noppasfeneHuin baHka, OCyLLECTBASIOLLMX
obcnyxxmBaHne KnmeHToB no TeneoHy, KoTopble yTBepXXAaloTCs baHKOM.

MHdopMaLms cnpaBoOYHOro xapakTepa npefoctasnsetcs KnveHty B ceobogHoM Bue (6e3
NPOXOXAeHWs NMPOLEAyYpPbl UAEHTUDMKALMY).

Ona  nonyyeHns  UHaHCOBOW  MHpOpPMauMn  KIIMEHT  MPOXOAUT  npouemsypy
noeHTMbMKaLnn ¢ ncnonsaosaHvem Koga nonbsoatens «APB Online» v Mapons «APB Online».

B pamkax kaHama poctyna «TenedoHHas cBsizb»  (Onepatopckmn  peximm)
[lonofHUTeNbHblIe  BO3MOXHOCTK  KOMMnekca OCyLeCTBASOTCA C  KCnofib3oBaHmeM  Kopfa
nonb3oBatensa «APB Online» u Mapons «APB Online».

ONO wcnonHsotcs  baHKOM B COOTBETCTBMM € TpeOOBaHMSAMUK  OEeNCTBYIOLLETO
3akoHodatensctea [IMP, BHyTpeHHWMU [okymMeHTamMmum baHka wm [loroBopoM npu ycnosumn
NPOXOXAeHWs NPOLEAyYPbl LONONHNTENBHOW NAeHTUbMKaUMK (aBTopur3aummn) KnmeHTa.,

3auncneHuve noctynmelero (-ux) B agpec KnveHta JeHexHoro (-bix) nepeBofa (-oB) Ha
Tekywmn cHet KnmneHta no HEKOTOPbIM CUCTEMaM OeHeXHbIX NepeBOAOB MOXET NMPOU3BOAMUTLCA
baHKkOM Ha ocHOBaHUM nopy4eHnsd KnuneHTa, nepefaHHOro B baHK C MCNonb3oBaHVEM KaHasna
noctyna «TenedoHHas cBs3b» (Onepatopckmii  pexim), [Ans 3Toro  mcnonbsylotcs  Kop
nonb3oBatensa «APB Online» mn [Maponb «APB Online». 3a4ucneHne pOeHeXHbIX Cpeacts
ocyllectBnaetca baHkoOM He3aBMCMMO OT BblOpaHHoro KnveHtom TapudHoro nnaHa Cuctemsl
«APB Online», B TOM uuncne, et KnneHT noakmioveH U Obln paHee NOAKMOYEH K OAHOMY M3
CepsucoB Kommnekca, a Takxke B WMHbIX C/lydadx, Korga Takafg BO3MOXHOCTb MpenycMoTpeHa
DyYHKLMOHANbHBIMI BO3MOXHOCTAMK Kommnekca.

5.1.2. KaHan goctyna «SMS» n «E-MAIL»

OTnpaBka TeKCTOBbIX COODLLIEHMI ocCyllecTBseTcs baHKOM Mo BpemeHHOMY rpaduky
OTNPaBKW TEKCTOBbIX COOOLLEHUI B 3aBUCUMOCTU OT TUMNa COOOLLEHUS, NOAKIIOHEHHOro KnmeHTy
(cnpaBoOYHOrO MMM (DMHAHCOBOIO XapakTepa) B COOTBETCTBUN C BHYTPEHHUMWU OOKYMeHTaMU
baHka.



CoobuleHns 00 M3MeHeHUM ycoBUM 0bOCNyXMBaHWS B baHke, a Takxke cooOLleHMs
NH(POPMALIMOHHOMO U PEKIIAMHOI0 XapakTepa HanpaBnstoTCcs baHKoM Ha MobWbHble TenedoHsbl
(ycTponcTBa) 1 Mo 3NeKTPOHHOW MOYTe, 3aperMcTPUPOBAHHbIE B aHKETHbLIX AaHHbIX KnveHTa 1 B
Komnnekce. [JaHHble coobuieHMs npegocTaBnaoTcs Bcem KnveHTam — nonb3osatensM CUcTeMbl
«APB Online» n CepsucoB Komnnekca 6e3 ocdopmneHus 3asBku, B TOM 4vucie, ecnu KnneHt
OTKJIO4eH OT 0bcnyxmBaHna B cucteme «APB Online» n (nnun) B Cepeucax Komnnekca. MNMopsagok
oTKkasza KnneHTta OT Nofy4YeHns ykasaHHoOW MHMOpMaLmm onpeaeneH BHYTPEHHUMU SOKYMEHTaMM
baHka.

5.1.3. Kanan goctyna «MHTepHeT»

CnpaBoYHasaA M (PUHAHCOBas MHMOPMaLMSA, OCYLLEeCTBIIEHWE Onepauuin C OEHEXHbIMN
Cpeactsamu, a Takke [OonosiHMTeNbHble BO3MOXHOCTM  Kommnekca [oCTyrHbl  KnneHTy
Kpyrnocyto4Ho B npefenax OyHKLUMOHaNbHbIX BO3MOXHOCTeN Komnnekca.

OMNO wcnonHaloTcs  baHkoM B COOTBETCTBUMM € TpeOOBaHUAMW  AEMCTBYIOLLErO
3akoHodatensctea [IMP, BHyTpeHHWMU [oKymMeHTamMmum baHka wn [loroBopoM npu ycnosumn
NPOXOXAeHWs NPoLEeaypbl LONONHNTENbHOW NAeHTUdMKaUMK (aBTopur3aummn) KnmeHTa.,

Peanu3auma JononHUTENbHbIX BO3MOXHOCTeM Komnnekca npom3BOAMTCA Takke Ha OCHOBE
LOMONHUTENbHOW naeHTUdMKaumnm (aBTopuzaummn) KnveHTa, 3a WCKIOHYeHMeM onepauumn mno
oTnpaBke coobLeHns AgMuHucTpaTopy CucteMbl «APB Online».

5.1.4. KaHan noctyna «MobunbHoe npunoxeHme»

CnpaBo4Has M (UHAHCOBas MHPOPMaLMs, OCyLeCTBeHe onepauumn C OeHeXHbIMU
Cpeactsamu, a Takke [OnofiHMTeNbHble BO3MOXHOCTM  KoMmmnekca [oCTyrHbl  KnneHty
KpyrnocyTo4Ho B npefenax OyHKLUMOHaNbHbIX BO3MOXHOCTeN Komnnekca.

OMNO  wcnonHsaloTcs  baHkoM B COOTBETCTBMM € TpebOoBaHUAMW  OEeUCTBYIOLLErO
3akoHodatensctea [IMP, BHyTpeHHWMU [oKymMeHTaMmum baHka m [loroBopoM npu ycnosBumn
NPOXOXAeHWs Mnpoueaypbl AOMOMHUTENbHOM uaeHTUdMKaumn (aBTopusaumn) Knventa (3a
NCKITIOYEHEM ClyHaeB, NPeayCMOTPEHHbIX B HeTBEPTOM ab3aLie HaCTOALLEero NyHKTa).

MocpenctBoM KkaHana pgoctyna «MobunbHoe npunoxeHne» KMEHT Takxke MOXeT
NPOV3BOAMUTL MNaTeXM Ha OCHOBAaHMM 3NEKTPOHHbLIX C4eToB (TpeboBaHWMN), BbICTABMNEHHbIX
TPETbVMMW ILAMU, NPU YCIIOBUW MPOXOXAEHMS MPOoLeAypPbl AOMONHUTENIbHOM UAEHTUMUKALLUN
(aBTOpM3aUMn) KnneHTta (3a MCKNOYeHMEM CllydaeB, NMPedyCMOTPEHHbIX YeTBepTbiM ab3auem
HaCTOALLEro nyHKTa).

Onepaumn 6e3HanMYHOM onnaTbl TOBAPOB, PAabOT M yCNyr NO 3NEKTPOHHbLIM CYeTaMm
(TpeboBaHusM),  BbicTaBneHHbiM  TCI,  ocyulectBiseMble  KnnMeHTOM — MOCPeACTBOM
O[IHOBPEMEHHOro 1cnonb3oBaHus QR kopos, PekBunanToB KapTbl 1 kaHana goctyna «MobunbHoe
npunoxeHue», He TpebyloT npoxoxaeHns  KnuveHToM  npouefypbl  LOMOMHUTENBHOM
naeHTMdrkaumm (aBtTopmsaumm) KnmeHta npn copepeHmnin KnmeHToM COOTBETCTBYIOLLIMX KOMaH[,
B MobunbHoM npunoxeHun 3A0 «ArponpoMbaHk», BblpaXkalolMX OJIHO3HAYHO cornacue
KnveHTta Ha cnvcaHme feHexHbIx cpencts co Cyeta KnveHTa B COOTBETCTBMM C MOSyHEHHbIMW OT
TCIM n KnueHTa gaHHbIMUA,

Moo QR KOAOM B paMKax HacCTOALEro MyHKTa MOHWMMAaEeTCs OBYXMEPHbLIV LUTPUXKOL,
NpefocTaBnAoWMI MHbOpMaUmMio (0 HaMMeHOBaHWK, MnaTeXHbIX pekBusmTax TCM, 1 gpyryio
nHMOopPMaLMio, HeODXOAMMYIO Afif OCyLLecTBNeHWs KneHToM nnaTexa) B 3aKoAMPOBaHHOM Bue
L1151 ObICTPOro ee pacno3HaBaHWs C MOMOLLbIO KaMepbl Ha MOOWIIBHOM YCTPOWNCTBE.

Peanu3aumsa JononHUTENbHbIX BO3MOXHOCTeM Komnnekca npom3BOAMTCA TakKe Ha OCHOBE
[OMNONHUTENbHOM naeHTUdMKauum (aBTopuaummn) KnveHTa, 3a WCKIOHYeHMEeM onepauumn mno
oTnpaBke coobueHns AgMUHUcTpaTopy CucteMbl «APB Online».

HdopMaLms cnpaBoOYHOro xapakTepa npenoctasnsetcs KnveHty B ceobogHoM Bue (6e3
NPOXOXAEeHWs NPOLEAypPbl UAEHTUDNKALMY).

KnreHt Ong nofib30BaHUA [OaHHbIM KaHalioM [OCTyrna CaMOCTOATENbHO CKadMBaeT
MobunbHoe npunoxeHne 3A0 «ArponpoMbaHk» B O(MUUMANBHOM MarasvHe MPUNoXeHNn
OMepauyoOHHOM CUCTEMbI, YCTAHOBMEHHOM Ha €ro MoOWbHOM ycTponcTBe. [pu 3TOM Ha
MOOUNBbHOM yCTporcTBe KNnmeHTa [OMKHa ObiTh YCTaHOBMEHA OMNepaLLMOHHas CUCTEMA, YKa3aHHas
B OYHKLMOHaNbHbIX BO3MOXHOCTAX Komnnekca. [JononHuTenbHble CUCTEMHble TpeboBaHWS Ans
paboTbl MobunbHoro npunoxenns 3A0 «ArponpombaHK» yKa3aHbl Ha CTPaHMLE NPUIOXEHNS B



op1LUMANBHOM MarasmvHe onepaunoHHOM CUCTEMbI, YCTAHOBNEHHOW Ha MODWIbHOM YCTPOWCTBE
KnwueHra.

Ins ncnonbzoBaHua MobunbHoro npunoxernms 3A0 «ArponpoMOaHK», YCTaHOBIEHHOTO
Ha MObWNbHOM ycTponcTBe, KnmeHTy HeobXoAMMO ero akTMBMpPOBaTh, MCNoNb3ys Ans 31oro Kog
nonb3osatens «APB Online» 1 Maponb «HTepHeT-baHk», NP YCNOBUM MPOXOXAEHNS NPoLeaypbl
AOMNONHUTENbHOM MAeHTUdMKauMKM (aBTopu3aumm) KnveHra.

KnueHT npu ckadmeaHum MobunbHoro npunoxexus 3A0 «ArponpombaHK», a Takxe npu
npoBefdeHMM  onepauuin  MNOCPefACTBOM  KaHana  goctyna  «MoOunbHOe — MpUioXeHne»
CaMOCTOATENIbHO W 33 CBOM CHET 00ecneymBaeT NOCTOSHHYIO 3aLLMTY MODUIIBHOrO YCTPOMCTBA OT
HEeCaHKLUMOHNPOBAHHOIO AOCTYNa U BPeLOHOCHOro NMporpaMMHOro obecrneveHns, B TOM 4ucne
MOOUNbHBIX 1 (UNN) KOMMbIOTEPHbIX NMPOrPaMM-«BUPYCOBY». baHK He HeceT OTBETCTBEHHOCTU 3a
yObITKM, NpUYUHEHHble KIIMEHTY B CJly4ae HEBbIMNOHEHUS WM HEHA[NeXallero BbIMOHEHMUS
KnueHtomM paHHoro ycnoBus. Takxke baHK He HeceT OTBETCTBEHHOCTW 3a oLlnbku (cbon,
nepepbiBbl) B pabote MobunbHoro npunoxerus 3A0 «ArponpoM0OaHK», CBsi3aHHble C
nporpaMmMHbIM obecnedeHneM, cy>X6ammn 1 CoOepXMMbIM BED-Y3NOB TPETBUX NNLL, @ TakxKe C
nporpaMmMamu TPeTbUX L, YCTaHOBNEHHBIMI Ha MODUIIBHOM yCTponcTBe KnneHTa.

BaHK He HeceT OTBETCTBEHHOCTM 3a NepepbIBbl B AOCTYMNE N UCMONb30BaHWM KaHana gocTyna
«MoDUNbHOE NPUNOXEHME», a TakxKe ero OTAeNbHbIX MYHKLMOHANbHBIX BO3MOXHOCTEMN,
CBSI3aHHbIX C 3aMeHoM 00OpYyLOBaHWS, NPOrpaMMHOro obecnedeHuUs UNv NpoBeaeHUs Opyrmux
pPaboT, BbI3BaHHbIX HEODXOAMMOCTbIO MOAAEePXaHUS PAbOTOCNOCODHOCT UM Pa3BUTUS
TeXHUYeckmx cpeacTs baHka.

Becb puck HacTynneHus HebnaronpusTHbIX MOCNEACTBMIA B pe3yfibTaTe MCMOSIb30BaHNS
KaHana goctyna «MoOunbHOoe NPUIOXeHWe» TPeTbUMK NULAMKM C COrnacus Uamn 0e3 cornacus
KnueHta (yTeps MOOBUNBHOIO YCTPOMCTBA, HECAHKLMOHNPOBAHHbIN KnMeHTOM A0CTyn K KaHany
noctyna «MobunbHoe npunoxeHve» 1 Ap.) HeceT KnveHT. baHK He HeceT OTBETCTBEHHOCTM 3a
ylepb, NpuYmMHEHHbIM KnneHTy B pesynbTaTe MCNONb30BaHMSA KaHana foctyna «MobunbHoe
NPUNOXEHWEY TPETBUMM NNLAMK C Cornacus nunu 6es cornacusa Knmenta.

Ha MobunbHoe yctponctBo KnneHTa, Ha KOTOPOM yCTaHOBNeHO MobunbHoe npuioxXeHme
3A0 «ArponpombaHk» CcnpaBoyHas, hrHaHCOBas MHMOPMaLMS, a Tak)Ke OAHOPA30Bble NMapony,
ncnonb3yemble Npy AOMOSHUTENIbHOW WnaeHTUdUKaumMmn (aBTopm3aummn) KnveHta B ciyyasx,
npenyCcMOTPEHHbIX HaCTOALLMM [onoxeHrem 1 [JoroBopoMm, MOryT Hanpasnatecs KnveHTy B Buae
Push — yBegomneHun.

Ons nonyvenusa Push — yBegomneHun KnuneHT peructpupyet (aBTopusyeT) B baHke
MOOUNbHOE YCTPOWMCTBO, Ha KOTOpoe OyayT HanpaensTbca AaHHble Push—yBepomneHus.
Pernctpaumns (aBTopur3aums) MOOMIBHOTO YCTpoWcTBa B baHke ocyuwiectBnsetcs KiveHTom
NoCPeACTBOM KaHana pgoctyna «MobunbHoe npunoxeHue» (Npy yCnoBUM  MPOXOXAEHUS
npouenypbl AONOMHUTENbHOM AEHTUdMKaUMK (aBTopm3aummn) KnveHTa).

Mpu oTKase OT nonyyeHus Bcex BMAoB Push — yBegomneHnn KnveHTy Heobxoammo
JeakTBMpoBatb Push - yBegomnieHMs MNOCPeACTBOM  WMCMOMAb30BaHWS KaHana AocTyna
«MobunbHoe npunoxeHne» (Npy  yCnoBUW NPOXOXAEHUs npoueaypbl  LOMOMHUTENBHOM
noeHtndukaumm (astoprsaumm) KnmeHTta), npy HamMyUMM  TEXHWYECKOM BO3MOXHOCTU -
NOCPeACTBOM  KaHana Aoctyna  «/HTepHeT» (MpW  yCnoBUMM  MPOXOXAEHUs  npoueaypsi
LOMNONIHUTENbHOW  naeHTudrKaumm  (aBTopmaumm) KnveHTta), AWMCTaHUMOHHO MOCPEACTBOM
ncnonb3osaHns Kogosoro cnosa, M1bo obpatutbes B OTaeneHme baHka.

B cnyyae pervictpaunm (aBTopmsaummn) KnmeHToM MoOmbHOrO yCTPOCTBA 1S MOJTyHeHMs
Push—yBefoMneHU  TekCTOBble  COODLLEHMS, OTMpaBKa  KOTOPbIX  OCYLLEeCTBAseTCS  C
MCNOnb30BaHMeM KaHana goctyna «SMS», OyaoyT ocCywecTBnaTbCa nocpeactsoM  Push-—
yBeOMNEeHNN. B cny4yae HEBO3MOXHOCTM MO KaKMM-IMBO npuyrMHamMm  oTnpaBku  Push-—
yBefoMneHnn, baHk HanpaenseT KnneHTy TeKCTOBble COOOLLEHMS NOCPeACcTBOM KaHana AocTyna
«SMS».

BaHK He HeceT OTBETCTBEHHOCTM 3a Henony4veHve KnueHtoMm Push—yBegomneHunn,
CBfi3aHHOE C NporpaMMHbIM obecneydeHnem, cnyxbamu 1 conep>XnMmMbiM BeED-Y3M0B TPETbUX KLY,
a TakXe C NporpaMMamm TPeTbUX KL, YCTaHOBNEHHBIMU Ha MOBUBHOM ycTponcTBe KnneHTa.

Becb pucK HacTynneHus HebnaronpusTHbIX NMOCNEACTBMIM B pe3ynbTaTe MCMNOfb30BaHUS
MOOWUBHOrO YCTPOWCTBA, Ha KOTOpble HanpasnsioTcs Push—yBegomneHns, TpeTbMMM NLAMN C
cornacus unu 6e3 cornacus Knuenta (ytepsi MOOUNBHOMO YCTPOMCTBA, HECAHKLMOHNPOBAHHbIN
KnneHToM A0CTYN K MODUIIbHOMY YCTPOWCTBY TPETbUX ML, 1 Ap.) HeceT KnueHT. baHk He HeceT



OTBETCTBEHHOCTM 3a yLepb NpuyMHeHHbIN KnneHTy B pe3ynbTaTe MCNOSb30BaHMA MOOWIIbHOMO
yCTPOWCTBA, Ha KOTOpble HanpaBnaTca Push — yBegomMnenus, TpeTbUMM NMLAMK C COrNacmns Unm
6e3 cornacus Knnexra.

MocpeactBoM  MobunbHoro npunoxernmsa 3A0  «ArponpomMbaHk»  KnmMeHT — MoxeT
CaMOCTOATENIbHO  YMPaBnsATb  HacTponkaMu KapTbl, aBTOMAaTUYECKMMW  OMOBELLEHVAMU, U
OCYLLECTBAATb UHble AOCTYNHble KNWeHTy OencTBAS.

[ns ynobcTBa Mcnonb3oBaHMs KaHana foctyna «MobunbHoe npunoxeHne» KnveHT MoxeT
co3patb BUAXeT MOoOUNBHOrO MNPUNOXEHWUS, MOL KOTOPbIM B PaMKax HACTOAWEro MyHKTa
NOHUMAETCs HeDONbLUOW rpaduyecku SNEMEHT UM MOLYMb, BbIBOAUMBIA Ha pPaboymin CTon
MOOWMIILHOTO YCTPOWCTBA ANt 0TODpaxeHus OnokoB (MKOHOK) Hanbomnee 4acTo MCMOMb3yeMblx
CEPBUCOB M OCYLLECTBASEMbIX Onepaumin. KIMeHT MOXeT CaMOCTOATESIbHO HACTPamMBaTh BHELUHMIA
B, BUAKETA, a TaK XXe CO3AaTb KaTanor UCnosb3yeMbix 6/T0KOB (MKOHOK), MCXOAS U3 NMEIOLLIMXCS
TEXHUYECKMX BO3MOXHOCTEN. BUaXeT MoxeT ObiTb co3faH KnuveHTOM mpu yCloBUM Hanmyms
3aperncTpMpPOBaHHbIX Ha ero MobunbHoM ycTponctae MH-koaa MobUnbHOro NpPUNOXeHUs 1
(1nn) oTneyatka nansla KnuenTa.

5.1.5. Kanan gocryna «Allb bor»

ObcnyxmBaHne KnueHta B Cucteme «APB Online» ¢ ncnonb3oBaHWeM KaHana AocTyna
«AlBb bot» ocyuwectBnsercd B pamkax DOyHKUMOHANbHbIX BO3MOXHOCTen Komnnekca npw
obpalleHmn KnmeHTa C MOMOLLBIO KOMMbIOTEPa, MOAKMOYEHHOrO K CeTu VIHTepHeT, unu
MOOWMIIBHOTO YCTPOWCTBA, NOAKIIOHeHHOro K MobunbHoMy VIHTepHeTy 1 (1nmn) K cetn VIHTepHeT,
Ha KOTOPOM YCTaHOBNEHO MobubHOe npunoxeHue (Facebook (Pencbyk), Telegram m npo4wne),
no3sBossioLLee NPoM3BOAUTb 0OMeH COoOoOLLeHVIMU MexXay baHkoM 1 KnneHToM mocpencTBom
bota. KnveHT Ona nofib3oBaHUA OaHHbIM KaHanoM [OCTyna CaMOCTOATENbHO YCTaHaB/MBAET Ha
CBOEM KOMTMblOTepe /MODUNBHOM — YCTPOMCTBE [OCTYNHOE B CeT  WHTepHeT MobunbHoe
npunoxeruve (Facebook (Dencbyk), Telegram n npoune), no3sonsiollee NPOV3BOANTL OOMeH
CoobLEeHAMM NocpeacTBOM boTa, NPOM3BOAMT MOWCK MOMb30BaTeNs B MOMCKOBOW CTPOYKe C
nmeHeM «@APB24bot» (B Telegram), «Arponpombark» (B Viber) nnuv ctpaHuLly «ArponpomM0baHk»
(B Facebook (Dencbyk) 1 apyrnx NnprnoxeHUsx CoLmanbHbIX CeTein).

NHdopmaLuma cnpaBoYHOrO XxapakTepa MOCPenCTBOM KaHana poctyna «Alb bor»
npepocTaBnsetcs KnneHTy B cBobogHoM Buae (6e3 npoxoxaeHns npoueaypbl noeHTdrkaumm),
B TOM 4ucCrne, ecnu KnneHT He nogknodeH K Cncrtemam mn Cepsrcam Komnnekca.

DuHaHcoBaa WMHbOpMaLMa npenocTaBnsercd KamMeHTy npu yCIoBUM  NMPOXOXAEHUS
npouenypbl  OOMOMHUTENIbHOM  nAeHTUdVKaumm  (aBTopm3aumm)  KnveHta  (nocpedcTBOM
BbICbIIAEMOrO OHOPA30BOr0 Mapons B BUAE TEKCTOBOro COODLeHUs Ha ABTOPWU30BaHHOE
cpenctBo cBa3n KnueHta mnm B Buae Push—yBemomneHus, a Takxke ykasaHusa KnveHTOM no
3anpocam baHka MHOM MHOoPMaLMK, No3BONSOWEN NAEHTUhOULNPOBaTL KnneHTa).

Ins obecneyeHns Oe3sonacHoro obcnyxmBaHus KnneHTa baHK BrpaBe 3anpocuTb
[OMONMHUTENbHbIE  [aHHble, no3Bonfdlowme  ugeHtuouumposatb  KnuveHta. B ciydae
HEBO3MOXHOCTM COODOLMTL AOMOMHUTENBHO 3anpalumMBaemMble baHKOM AaHHble, 00CyXMBaHMe
baHKOM He npon3BoOANTCS.

Becb pvcK HacTynneHus HebnaronpuaTHbIX MOCNeACTBUN B pe3ynbTaTe MCNOMb30BaHMS
KoMnbtoTepa /MOBUNBHOIO YCTPOWCTBA TPETBUMM NMLAMK C cornacus unu 6es cornacusa Knmenta
HeceT KnneHT.

BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MPUYMHEHHble KnuneHTy, B Ciyyae, ecnu
KOMMbtoTep/MOOUIbHOE YCTPOWCTBO CTaNo AOCTYMHO TPETbUM NMLLAM MO MOObIM MPUYMHAM UK
obcToNATENbCTBAM C cornacus unm 6e3 cornacus Knmexta.

5.2. O6cnyxumBaHue B CepBMCe KOMMYHaIbHbIX NNaTeXxen

icnonHeHne perynapHbIX NAaTeXHbIX JOKYMeHTOB KnneHTa Ha aBTOMAaTU4eckylo Onnaty
KOMMYHaIbHbIX YCIYT, YCIYr CBA3M, TeNEKOMMYHMKALMOHHBIX M MHBIX YCIIYT OCYLLEeCTBAAETCS Ha
OCHOBAHUM 3NEKTPOHHbIX 0a3 faHHbIX, NPeACTaBNeHHbIX KOMMYHaNbHbIMW CTy>X6amu 1 Apyrumm
nocTaBLLUMKamMm ycnyr, B npegenax GyHKUMOHANbHbIX BO3MOXHOCTeN KomMnnekca, yTBepXXAeHHbIX
baHkoM, Mo ykaszaHHOMY KnmeHTOM rpaduky M B COOTBETCTBUWM C YyKa3aHHbIMU KrinMeHTOM
yCnoBunsamu B 3asBneHMM Ha 0b6cny>xmBaHme B CepBMCe KOMMYHANbHBIX MAaTeXeN 1 BHYTPEHHUMM
LOKyMeHTaMu baHka.



MopydeHus, oTtnpasnsemMble KIMEHTOM AMCTaHUMOHHO (C MCMonb3oBaHMEM KaHana
noctyna «/IHTepHeT» Uy NyTeM HanpaBneHns SMS-KoMaH[,) 1 CBsi3aHHble C yTOYHEHNEeM YCIOBUIA
onepauun, nposoaumbix B CepBMCe KOMMYHaNbHbIX MNaaTexewn, WMCNONHATCA baHkoM 6e3
NPOBEAEHNS AOMONHUTENTIbHOW UAEHTUdMKaUMK (aBTopr3aummn) KnveHTa, ecnin 1Hoe npsmMo He
npenycMoTpeHo [1orosopom.

5.3. O6cnyxumeaHme B CepBuce perynspHbix niatexen

ObcnyxmBaHune KnneHTta B CepBrce perynsapHbIX nnaTexen oCyLlecTBASeTca B Npefenax
DyHKUMOHANbHbBIX  BO3MOXHOCTen  Komnnekca, YyTBEPX/EHHbIX baHKOM, MO  yka3aHHOMY
KnueHToM rpaduiky v C y4eToM yKasaHHbIX KnveHTom yCNoBWI B 3asiBNIEHNN Ha 0BCyXXMBaHWE B
CepBuce perynapHbIX nnatexemn B COOTBETCTBMM C BHYTPEHHUMMW LOKYMeHTaMM baHka.

MopyyeHus, oTtnpasnsemMble KIMEHTOM AMCTaHUMOHHO (C MCMonb3oBaHMEM KaHana
aoctyna «/IHTepHeT» Unn nyTeM HanpasneHns SMS -KomMaH[) 1 CBA3aHHbIe C yTOYHEHNEM YCIOBUIA
onepaunn, nposoammbix B CepBuCe PerynsipHbiX MaaTexen, WCNonHaTCs baHkoM 6e3
NpoBeAeHNs AOMOMHUTENIbHOM UAEHTUdMKaUMK (aBTopu3aummn) KnneHTa, ecim nHoe npsimMo He
npesycMoTpeHo [1oroBopom.

5.4. ObuyxuBaHue B Cepauce «lMepeBognnka»

ObcnyxmBaHne KnueHta B CepBuce «[lepeBogunnka» OCYLLECTBASETCA B npedenax
DyYHKUMOHANbHbBIX BO3MOXHOCTeN Komnnekca, B COOTBETCTBMM C YCJIOBUSIMU  HACTOSALLErO
MpunoxeHna n npomnsseneHHbIx KnvneHtoM HacTpoek Cepsuca.

KnueHT, ncnonb3ys KaHan gocryna « MobunbHoe NpUnoXeHne», oCyLecTBNSeT HaCTPOMKY
cnenyoLmMx yCIOBUM COBEPLUEHKSA onepaumm B pamkax Cepsuca «[epeBOAMIKa»:

- PEXMM NOJTyHEHMS NepedmnCceHni:

a) aBTOMATUYECKNI PexXiM 0f00peHUs, MpY KOTOPOM 3a4nCeHme JeHeXHbIX CPeaCcTB Ha
Tekywm cyeT KnveHTa ocCyllecTBnseTcs baHKOM B aBTOMATUHECKOM pexmnme 0e3 nonyyeHus
LONONHNTENIbHOrO 0A00PEHMA KaxXaom onepaumm;

0) py4HOM pexum ogobpeHns, npednonaraloliMi 3a4mUcieHne OeHeXHbIX CPefcTB Ha
Tekywm cyeT KnueHTa Tonbko nocfie ofobpeHus onepaumu KnueHtoMm. KnveHT onpepenset
nepuofn oxXxuaaHus baHkoM ofobpeHus coeplueHus onepauun (o1 1 no 14 gHen), a Takxke
nopaoK AencTBUM baHka B Cllydae UCTEYEHWs YKa3aHHOro Cpoka oxXuaaHus (aBTomMaTudeckas
OTMEHeHa 3a4uCeHns AeHEXHbIX CPeACTB Ha Tekywmn cyeT KnmeHTa WM aBTOMAaTU4eckoe
3a4MCneHme deHeXHbIX CpeacTB Ha TekyLmm cieT KnmeHTa);

- yKasaHue KapTbl, MCnofblyeMom [pOns nposedeHus onepaumn B pamkax Cepsuca
«[epeBogunnkar;

- «benbin» n «4epHbIV CANCKNY;

- MHble HAaCTPOWKM, NPY HANNYUI TAKOW TEXHMHECKOW BO3MOXKHOCTM.

KnueHT, ncnonb3ys kaHan goctyna «MobunbHoe NnpunoxeHne», Bnpase N3MeHsTb YCIIoBUS
obcnyxxumBaHusa B pamkax CepBuca «lepeBoaunka». B cnydae otknodeHns KnneHta ot CUcCTeMbl
«APB Online» nnu Beibopa nm TapndHoro nnaHa APB «12» nnu APB «24» ycnoBus coBepLUeHNs
onepauun B pamkax CepBuca «[lepeBoaunka», yKasaHHble paHee KnmMeHTOM, NpoOOSKaloT
[encTBoBaThb.

KnueHT Bnpase BHeCTU KNTMEHTOB, HanpaBMBLLMX MOPYYeHWe Ha nepeduncreHne cpeacTs, 1
(nnn) KnneHToB, HaNpaBMBLLINX 3aMPOC Ha NoMyYeHKne nnaTexa, B benbivi 1 (1nm) YepHbii CIUCKN.
B cnyyae BkmoveHns KnveHtoMm B «benbii CnMCOK» nnua, HanpaBMBLUErO MOPYYeHMEe Ha
nepevncsieHne CPeacTB, 3a4nc/IeHne AeHeXHbIX CPeacTB Ha Tekywmmn cveT KnneHTta oT AaHHOro
NMUA B JanbHerwemM OyaeT oCyLLecTBAATbCA B aBTOMATUHECKOM pexnme 6e3 AonoNHUTENbHOro
onobpeHus KnveHToM Kaxaow onepauuy mno 3avucfieHuio CpefcTB. B cniydae BKIIOHEHUS
KnueHTom B «HepHbI cnncok» KnMeHToB, HanpaBMBLUMX 3aMpoC Ha nonyYeHre nnatexa, n (1unm)
KnneHTOB, HampaBMBLUMX MOPYyYeHMEe Ha MepedyncneHne cpeacts, baHkom Gnokmpyetcs
BO3MOXHOCTb B [JafibHeMLIEM HanpaBneHus OaHHbIMK Nnuamm B agpec KnmeHTa B pamMKax
CepBuca «llepeBOAMIIKa» 3EKTPOHHbIX MOPYYEHUN Ha NepevucieHrie CpencTB/3anpocoB Ha
nonyyeHre nnatexa. YKasaHHble yCnoBuUs AEUCTBYIOT OO MOMEHTa UCKoYeHns KnneHToM m3
«benoro» n «4epHOro CNMCKOB» BHECEHHbIX B HUX JTALL.

KnwveHT, nogkmo4veHHbi K Cepaucy «epeBogunka», nopyyaet baHky, B Ciy4ae ecyiv OH He
OCYLLEeCTBUN HACTPOMKY YCSIOBUM COBepLUEeHUs onepauum B pamkax Cepsuca «[lepeBoanska»,
OCYLLEeCTBMIATbL 3@4MCNeHne [LOeHeXHbIX CPefcTB MO BCEM 3MNEKTPOHHbLIM  MOPYyYeHUsaM Ha



nepeyncieHne cpeacts, oPopMIeHHbIX NtoobiMK KnreHTamm B pamkax Cepsuca «[MepeBofnnka»,
B aBTOMAaTUYECKOM pexmmMe be3 AONONHUTENBHOIO 0f00peHms KNMeHToM Kaxaowu onepaumu.

KnueHT BnpaBe yCTaHOBWTb/WM3MEHUTb HAaCTPOWMKW YCIOBUM COBEPLUEHMA OMnepauLunin B
pamkax Cepsuca «lepeBogunnka», obpatmelncs B OTAeneHne baHka, nMbo nocpenctsoM SMS-
KOMaHg, KaHana poctyna «MobunbHoe npunoxeHve» nnbo MNOCPefCcTBOM MCMOMb30BaHUS
KopoBoro cnosa.

O6cnyxmBaHue B pamkax Cepsumca «[epeBoamnka» oCyLLECTBASETCA No TekyLMM cHeTam
KnueHTta, npmessaHHbiM K KapTe, pekBM3UTbI KOTOPOW Obink yKazaHbl KineHTOM npu ero
nopkodeHumn k Cepaucy «MepeBoamnnka» Unm npn N3MeHeHNN yCoBu 06Cy>XKMBaHNS B LaHHOM
Cepsuce. B cnydae Hanuuma y KnveHta ogHom KapTbl U OTCYTCTBUS MHbIX HAaCTPOEK YCIOBUM
nono3oBaHua CepBuncoM «llepesBoguska», KnneHt nopy4aet baHky 3apernctprpoBats KapTty B
Cepsuce «[lepeBoaunka» ana nposedeHus onepaumn. MNpu nonydernn KnveHtom KapTel B
nopsagke, npenycMoTpeHHoM pasaenom 4 MpunoxeHnsa Ne 2 k orosopy, KnveHT nopy4aet baHky
3apernctpmpoBaTb HoByto Kapty B Cepsuce «[lepeBogmnka» Ang NpoBedeHWs onepaumn B
Cepsuce «[epeBogunka». [Mpu nonydeHun KnveHToM BTopol (mononHuTenbHon) KapTbl,
N3MeHeHVe yCI0B1IM coBepLueHusa onepaumm B CepBuce «llepeBoamiika» BO3MOXHO B MOPSALKeE,
YCTAaHOBNEHHOM HacTosilMM MpunoxeHnemM. B ciiydae aHHYNMPOBaHUS MK ONOKMPOBKM MO
Kaknm-nmbo npuymnHaM ykasaHHom Knventom KapTbl, 06cnyxumnsaHme B Cepauce «lepeBodumnka»
CTaHOBUTCA HEBO3MOXHbIM. Onepaunn, ocyllectengemble KnneHtom B Cepsuice «[lepesogumnka»
NPOU3BOAATCA C UCNOMb30BaHMEM PekBM3NTOB ykasaHHoW KnneHTom KapTbl.

D/IeKTPOHHOE MOopyYeHVe Ha nepedncieHne CpefcTB/3anpoc Ha MosyYeHve nnatexa B
pamkax Cepsuca «[llepesopmnka» KnveHT odopMseT NocpedcTBOM WCMOMNb30BaHMUA KaHana
poctyna «MobubHoe npUoXeHWe», MNpu YCIoBUM MNPOXoxaeHus KnneHTom npouenypbl
LOMNONHUTENBbHOW MAaeHTUdMKaLMK (aBTopU3aLmm) KnneHTa.

Mpn oOPMIEHUM 3NEKTPOHHbBIX MOPYYEHWM Ha MNepevuciieHne CcpeacTs/3anpocoB Ha
nonyveHne nnatexa KnueHTy HeoOXoOMMO yKas3aTb cClefylolime CBEAEHUS - OCHOBHOM
ABTOPU30BaHHbI HOMEP MOOUBHOrO TenedoHa Nofny4aTens /oTNpaBUTeNs NiaTexa, a Takxke no
XenaHwio KrineHTta - 1M nosyyatens/oTtnpasuTens niatexa. baHk Bnpase 3anpocuTb 1 MHbIe,
KPpOMEe YyKa3aHHbIX, CBefeHWsd. baHK yCTaHaBNMBaeT COOTBETCTBME YKa3aHHbIX KnveHTom
PEKBM3NTOB MOJlydaTeNns CpenctB [OaHHbIM, 3aperucTpmpoBaHHbIM - KnveHToM-nosy4aTtenemM
cpencts B baHke. B cnyydae HeykaszaHusa KnuveHTOM 3anpalivBaembix baHkoM cBepeHuin nubo
yKa3aHWs HEKOPPEKTHbIX CBeAeHM, MO0 ecnn yKasaHHbIM Npy OOPMAEHNN 31EKTPOHHOMO
MOpy4Y4eHNs Ha NepeduciieHne  CpefacTB/3anpoca Ha MNOMydYeHWe nnatexa OCHOBHOW
ABTOPU30BaHHbI HOMeP MOBUNBHOrO TenedoHa He ABNAETCS YHUKANbHbBIM, T.€. UCNONb3yeTcs B
KayecTBe TakOBOro HeCKoSibkiMK KnneHtamm, a Takxe B ciydae ecnm Kapra, ncnosiblyemMas ang
COBepLUeHWs onepaumnin B pamkax CepBuca «epeBogmika» aHHyNMpoBaHa uUnu 3abnok1MpoBaHa
no KakMM-nnMbo npudmHam, nnbo KnueHT-nonyyatenb nnatexa He nogkmoydeH k CepBucy
«[epeBogunka», baHk OTKasblBaeT B WCMOSIHEHWM 3/IEKTPOHHOIO MOPYYeHUA Ha nepeduncrieHve
CPeAcTB/HanpasieHnn 3anpoca KnneHTta Ha nony4eHe niarexa.

B cnydae HenonydeHwd cornacmg  KnuveHTa - Monyyatend nfatexa B TeyeHue
YCTAHOBJMIEHHOMO MM CPOKa OXunAaaHns Nnbo B cnyyvae oTkasa KnmeHTta — noflydatens nnatexa Ha
3a4MCneHre Ha ero Tekywmmy cHeT AeHeXHbIX cpeacts, odopmaeHHoe KNnMeHTOM 31eKTPOHHOe
rnopy4yeHue Ha rnepe4mcieHme CpencTs CHUTAETCH aHHYIMPOBAHHBIM U UCMONHEHWIO HE MOLANEXMUT.

BaHk yBepomnseT KnveHta 06 0hopMIIEHHBIX B €ro afpec 3MeKTPOHHbIX MOPYYeHMsAX Ha
nepevncrneHne CpecTB/3anpocax Ha MosyyeHve nnaTexa NocpeAcTBOM Hanpasnenus Push —
yBefomMneHns 1 (MnM) TekCToBOro COODOLEeHVS Ha OCHOBHOM ABTOPWM30BaHHbLIA HOMEP
MoOunbHoro TenedoHa KnuveHta v (MnM) NOCPEACTBOM  Pa3MELLEHNST COOTBETCTBYIOLLETO
yBeloMneHuns B pasgene «llepeBoamnka» kaHana goctyna «MobunbHoe NpUnoxeHme».

KnueHT, yKkasaBWWMK B HACTPOMKAX PYyYHOM pexunm ofobpeHus, npeanonaraloLmm
3a4uCIIeHMEe OeHeXHbIX CPeACTB Ha TekyLmin cyeT KnveHTa Tofbko nocne ogobpeHus onepawmm
KnvneHToM 1 He npegnonaralowmm aBToMaTn4eckoe 3a4mcieHre CpeacTs no UCTeHeHn nepmoaa
OXMOAHWSA, NONYYMBLUMI yBegoMmeHne baHka 06 0opMEeHHbIX 3MEKTPOHHBIX MOPYYEHMUSX Ha
nepeyncneHne CpecTB Ha ero TekyLLMI CHeT BNpaBe NoCpeacTBOM KaHana aoctyna «MobunbHoe
NPUIIOXEHNEY:

- flatb baHKy nopy4eHve Ha 3a4nciieHne eHeXHbIX CPeaCTB Ha TekyLmMI CHeT,

- AaTb baHKy NopyyeHve Ha 3a4MCneHne AeHeXHbIX CPeACTB Ha TekyLwmin cHeT 1 [,o00aBnUTb
KnuneHTa, HanpaBMBLLErO NOpYyYeHVe Ha NepeymnciieHne CpeacTB, B «benblin cnncok»;



- OTKa3aTb B 3a4MCNIEHVN LeHEXHbIX CPeACTB;

- 0TKa3aTb B 3a4MCNIEHUWN [OEHEXHbIX CPeAcTB M [00aBUTb KnuneHTa, HampaBMBLLErO
nopy4eHue Ha nepevmncneHvie CpeacTs, B «HepHbl CMCOKY;

- OTKa3aTb B 3a4UCTIEHUM LOEeHEeXHbIX CPefCTB WM MoxanoBaTbca baHky Ha KrneHTa,
HamnpasVBLLEro Nopy4eHne Ha nepedncrieHie CpeacTs.

KnuneHT, nony4mslmMin yBefomneHne baHka O HanpaBneHHOM B ero agpec 3anpoce Ha
nony4eHne nnaTexa, BnpaBe NOCPEACTBOM KaHasa AocTyna «MobunbHOe NpunoxXeHme»:

- [AaTb baHKy nopy4eHme Ha nepevyncsieHVe OeHeXHbIX CpencTts B nosib3y KrueHTa,
0(OPMMBLLEro 3aMpoc, B yKazaHHOW B 3anpoce cyMme. [JaHHOe nopyyeHue ncnonHaetcs baHkom
NPy yCNOBUM NMPOXOXAEHNS AONONHNTENbHON MaeHTUdMKaumn (aBTopm3aummn) KnnexTa;

- OTKa3aTb B MNepe4mncieHn Cpencrs rno nosy4eHHoMy 3anpocy Ha Mosy4eHue nnarexa,

- OTKa3aTb B NnepeynciieHn CpeacTs no nony4eHHoMy 3anpocy Ha nosly4eHme nnarexa v
n06aBuTb KnneHTta, oopMUBLLETO 3aNpocC Ha NOMy4eHWe nnaTexa, B «HepHbI CMMUCOKY;

- OTKa3aTb B NnepedyncieHn CpeacTs no nony4eHHoMy 3anpocy Ha nosly4eHme nnarexa v
noxanosaTtbcd baHKy Ha KnimeHTa, 0(hOpMUBLLErO 3aMpOoC Ha MONyYeHKe niaTexa.

B cnydae nonydeHus baHKOM HeofHOKpaTHbIX Xanob Ha KnuneHTa O HernpaBoOMepHOCTU
HanpaBneHUsa 3MeKTPOHHbIX MOPYYeHUM Ha 3a4uUciieHve CPefcTB/3anpocoB Ha MNONyveHue
nnatexa, baHK BnpaBe oTKa3aTb B 0b6cnyxmBaHun Knuenta B CepBuce «[lepeBoamnkanr.
Bo3obHoBneHme obcnyxunsaHus Knnerta B CepBuce «lepeBoAMka» BO3IMOXHO MO peLlleHuio
baHka Ha ocHOBaHWMU 3aaBneHns KnneHta, opopmneHHoro B OtaeneHnn baHka.

MNocpenctBoMm  CepBuca  «llepeBogunka»  KnMeHTOM — MOXET  OCYLLeCTBNATLCA
«BONTIOHTEPCKMIM MNaTex» B Nonb3y KNnMeHTOB, OTHECEHHbIX COMNAacHO BHYTPEHHUM AOKYMEHTaM
BaHKa K KaTeropuu «BONOHTEp» (Hanee — «BOSIOHTepP»). BomnoHTep dopmupyeT 3anpoc Ha
nony4eHe NnaTexa nocpeacTBOM KaHana goctyna «MobunbHoe NpUnoXeHne» 1 Cnosib3yemoro
UM MobUNbHOro TenedoHa, ykasas cefyioume CBeeHNs - OCHOBHOM ABTOPW30BaHHbIA HOMEP
TenedoHa v uma KnreHta, a Takke cyMMy nnatexa. baHK BnpaBe 3anpocuUTb U MHble, KpOMe
YKa3aHHbIX, cBeeHNs. B criy4ae He yKasaHWs BOJIOHTEPOM 3anpallivBaemMblx baHKOM cBepeHuin
NMBO yKazaHNs HEKOPPEKTHbIX CBeAEHUM, MO0 ecnn yKa3aHHbIM Npr ohopMAEHNI 3anpoca Ha
nosyyYeHWe mnaTexxa OCHOBHOW ABTOPW30BAHHbIM HOMep MODWUIbHOMO TenedoHa He sBMseTcs
YHVKANbHbIM, T.€. MCNOMb3YyeTCd B Ka4eCTBe TaKOBOro HeCKONbKMUMK KnneHTamu, a Takke B ciydae
ecnn Kapta, ncnonbsyemas nis coBeplleHMs onepaumin B pamkax Cepsuca «[lepesogmnka»
aHHYIMPOBAHa MK 3aD0KMPOBaHA MO KakKM-IMOO0 NpuymnHam, NnMbo KnmeHToM He BbIMOSHEHbI
NHble TPeDOBaHWSA B HacT HacTponkn Cepauca «epeBoannka», baHk 0Tka3biBaeT B HAMpPaBIeHNN
3anpoca BOSIOHTepa Ha NonyyeHue nnatexa. KnnmeHT 00s3yeTcs 03HaKOMUTLCS C AaHHbIMM 3anpoca
Ha nofydyeHne nnaTtexa, OQPOPMIIEHHOrO BOMOHTEPOM. OCHOBaHWEM WCMONHeHNsS baHKoM
nopyyerHus KrimveHTa O nepeqyncyieHnn OeHeXHbIX CPeACTB BOSIOHTEPY ABMIAETCA MPOXOXAEHWe
KnveHTomM npoueaypbl AOMOMAHUTENbHOM MAaeHTUdMKaummn (aBTopumsaumn) KnveHta (nytem
CaMOCTOATENBHOTO BBOAA KIIMEHTOM OLIHOPAa30BOro Maposs, BbICbINaeMOro emMy B COOTBETCTBUU C
[loroBopoMm, B COOTBETCTBYIOLLEe rnoJie ChOPMMPOBAHHOIO BOJIOHTEPOM 3anpoca Ha Mnosy4eHue
nnatexa).

Knunent, nogkmoveHHbin K Cepucy «[llepeBogunka», npenoctaBnser baHky npaBo
nepenasatb KnveHTy - nonydatenio naatexa v KnneHTty - oTnpaBUTeNio niaTexa cBov amMuimio,
MMS 1 OTHECTBO, a TakXXe MACKMPOBAHHbIM HOMep KapTbl, HeOOXoAMMble AN OCyLLeCcTBNEHNS
nnatexa. log MackMpoBaHHbIM HOMepoM KapTbl MOHMMAaETCs MHPOPMaLMA O NMepBbIX LWeCTu U
nocnegHnx YeTbipex Lumdpax Homepa KapTbl, yKa3aHHOro Ha nmLeBon CTOpoHe KapTbl.

Knwnent, nogkmoyeHHbin K Cepsucy «[lepeBopunka», BblpaxaeT cornacve u
YMOHOMO4YMBAET baHK OCYLLEeCTBATL 3a4MCNeHme JeHeXHbIX CPeCTB Ha ero TekyLume cHeTa, npm
YyCJIOBMWN YCTaHOBMIEHUS baHKOM B COOTBETCTBMM C MOPALKOM, MPefyCMOTPEHHbLIM HACTOALLMM
[MpuoXXeHeM, COOTBETCTBINA AaHHbIX, YKa3aHHbIX ApYyrMM KNneHToOM npu COBEpLUEHM MiaTexa
nocpenctsom Cepsuca «llepeBofuiika», [AaHHbIM, 33pPerUCTPUPOBaHHbIM - KnveHToM B
COOTBETCTBUM C yCnosnamu [lorosopa.

B cnydae ecnin BanioTa nepeyncifeMblx Mo 3MeKTPOHHOMY MOPYYEHUIO Ha 3a4uCieHne
CPencTB OeHeXHblX CPefcTB, OTNMYHa OT BalloTbl CHETOB, MpWBA3aHHbIX K KapTe, BblAaHHOM
KnwueHty, KnueHTt nopyyaet baHKy OCyLLeCTBATL KOHBEPTALLMIO MOCTYMNAaOLWMX AeHEXHbIX CPeCTB
ANA 1X 3a4mcneHnsa Ha OCHOBHOM TeKkyLMK CHeT, NpYBA3aHHbIN K BblgaHHoW KnneHTy Kapte, no
KypcCy, yCTaHOBNeHHOMY baHKOM.



MprMeYvaHne K onepauum, ykasbiBaemoe KiMeHTOM npu OOpMIEHUN MOPYHEHUU Ha
3a4MCneHre CpeacTB/3anpoCcoB Ha NoJlyYeHKe niarexa, HoCUT MHPOPMALMOHHBIV XapakTep 1 He
ABNAETCA Ha3Ha4YeHMeM OCYLLeCTBNAEMOro niaTexa.

5.5. O6cny>xxumBaHue no KogoBoMy cyioBy

ObcnyxumBaHme KnneHta no KogoBoMy ClioBy OCyLLeCTBASETCA Npy obpaLleHum KnneHTa ¢
ncnonb3oBaHnem noboro Buaa TenedoHa (CTauMOHAPHOTO WM MODWABHOMO), a B Crlydasx
nNpenyCMOTPEHHbIX BHYTPEHHVMW AOKYMeHTaMW baHka — C MUCnofib30BaHMeM ABTOPM30BAHHOIO
Homepa TenedoHa (CTaumMoOHapHOro unM  MobwWnbHOro), B nompasfeneHne  baHka,
ocyllecTBastoLlee obcnyxxmBaHue KnmeHToB no tenedoHy, nyteM HenocpeacTBEHHOro obLeHms
Knuerta co CneumannctoM baHka. ObcnyxxmpaHme Knmerta no KogoBomy CIoBY OCyLLECTBASETCA
B COOTBETCTBUM C onpefenseMbiM baHkoMm pexmrMomM paboTbl ykazaHHOro nogpasaeneHns baxka.
Homepa TenecdoHoB noppasgeneHns baHka, ocyulecTBastowero obcnyxuBaHue KnneHta no
KopnoBomy cfioBy, pa3MelLeHbl Ha oduLanbHOM canTe baHka B ceT IHTepHeT.

AVcTaHUMOHHOe obcnyxmBaHme KnneHta no KogoBoMy CNoBY OCYLECTBASETCS, B TOM
yncre, eciv KnmeHT He nofknodeH Kk Cnctemam mn Cepsmcam Kommnnekca.

Ins obecneyeHns besonacHoro obcnyxmBanms KnueHta baHk BnpaBe 3anpociTb MOMUMO
KopoBoro cnosa Takxe U VHble faHHble, No3BofAoWmMe naeHtndunumposats KnveHra. B cnydae
HEBO3MOXHOCTW COODLLNTL AONONHNTENBHO 3anpallnBaeMble baHKOM laHHble, a TakKe B Cly4yae,
ecnn KnueHT obpalllaetca B baHK ¢ HeaBTOPM3OBAHHOIrO HoMepa TenedoHa, 0bCyXMBaHWe Mo
KopoBomy cfioBy baHKOM He Mpon3BOANTCS.

BaHk Takxe BrpaBe 0TKasaTb B ODOCNYXMBaHWUM MO coobLieHHOMy KogoBoMy CnoBy U B
OPYrnx cfydasax, Kpome BbllleyKa3aHHbIX, MpW BO3HWKHOBEHMU Yy baHka nomoO3peHnV B
NCnosb3oBaHMM KOJoBOro C1oBa HeyrnoTHOMOYEHHbIMU JINLAMMU.

Koposoe cnoBo KnmMeHT MOXeT N3MEeHSTb HEODXOAMMOE KOMMYeCTBO pa3, 0bpaTUBLLNCH B
OtneneHvie baHka v npegbasme AYJ1.

KnueHT 0653aH obecneynsaTtb xpaHeHme KOLOBOroO C/IoBa B TaHe OT TPETbUX UL, baHK He
HeceT OTBETCTBEHHOCTM 3a YObITKM, MPUYUHEHHbIE KMEHTY B Clly4asx HEBbINOMHEHUS WK
HeHa/1exallero BbinonHeHmns KnmeHTomM 4aHHOro ycoBua HacTosLero opsanka.

Becb puck HacTynneHms HebnaronpusaTHbIX MOCNEACTBUM B pe3ynbTaTe MCNOb30BaHUS
KonoBoro cnosa TpeTbrUMK NLaMK C cornacuns unm 6es cornacusa Knnenta Hecet KnmenT.

BaHK He HeceT OTBETCTBEHHOCTU 3a YObITKWM, MPUYUHEHHble KnveHTy, B clydae, ecnu
3apaHHoe KnveHTom KofoBoe CIoBO CTaHeT AOCTYMHO TPETbUM IMLAM Mo N00bIM NPUYMHAM UK
obcTonATENLCTBAM C cornacus unm 6e3 cornacus Knmexta.

B cnyyae koMmnpomeTaumm KogoBoro cnosa (ecnv KogoBoe CJI0BO CTasio M3BECTHO TPETbUM
nmuamMm vnn y KnveHta BO3HWKNNW Takme mnopo3peHnus), KnuveHT obssyeTcs HesaMeasivTesibHO
0bpatnTbes B OTaeneHve baHka ans ero uameHeHns, npeabssms AYJ1.

3a obcnyxumneaHne KnuneHta no Koposomy cnoBy, KNVEHT onnavvBaeT KOMWUCCUOHHOE
BO3HarpaxneHve B pasMepe, yCctaHoBIeHHOM TapndamMiu baHka.

MHdopMaLums cnpaBoYHOro xapakTepa npefoctasnsetcs KnveHty B ceobogHoM Bue (0e3
NPOXOXIeHWs npoLueaypbl NOeHTUOUKaLUN).

5.6. Obcny>xmBaHMe NOCPenCTBOM HanpaeneHns KnneHtoMm SMS-koMaHz,

SMS-koMaHAbl npeactaBnsioT KnmneHTy BO3MOXHOCTb NepefaBaTb B baHK pacnopsxxeHns
(nopydyeHus) B pamkax [oroBopa W ®DyHKUMOHAMbHbIX BO3MOXHOCTEM Komnnekca ¢
MCNOJMIb30BaHVEM OCHOBHOrO ABTOPM30BaHHOMO HOMEPa MODUbHOM CBA3M.

AVCTaHUMOHHOe  0OCNyXMBaHWe No  HanpasnseMbiM  KnneHToM  SMS-KoMaHaam
OCYLLEeCTBNIATCA, B TOM YMcne, ecnn KnneHT He nogknodeH K Cnctemam mn Ceparicam Komnnekca.

BaHK BNpaBe 0Tka3aTb B 00CNyXMBaHUN KnmeHTa no HanpaenseMbiM SMS-komMaHaam npum
BO3HWMKHOBEHUWN Y baHka MNOJO3PEeHNM B MCMOMb30BaHMM MOOMIIBHOrO ycTponcTBa KnuveHTa
HeyMnoJIHOMOYeHHbIMW NLaMMU.

6. OTKno4eHWe oT 06cny>mBaHUs B KoMnnekce

6.1.baHKk BnpaBe B OOHOCTOPOHHEM MOPSAKE OTKMOYUTL OT PACCbIIKM TEKCTOBbIX
CooOLLEHNIN Ha HOMep MoBUbHOro TenledoHa 1 (1K) agpec SNEeKTPOHHOW MOYTbI, B TOM YMCTe Ha
ABTOpV30BaHHble CpefcTBa CBs3M KnmeHTa, No 3asBneHuIo OT haKTU4eckoro Mx BnagenbLla Ha



OTK/IOYEHME aBTOMATNYECKOrO OMOBELLEHWS HAa COOTBETCTBYIOLLMIA HOMEP MOBUBHOIO TenedoHa
NNn afpec 31eKTPOHHOW MOYTHI.

6.2. OTkIIo4eHMEe OT obcnyxmBaHma B Cucteme «APB Online», CepBuce KOMMYHaNbHbIX
nnatexen n Cepauce perynsapHbIx niaTexemn oCyLeCTBAeTCS Ha OCHOBAHWM:

6.2.1. 3asBNeHNs Ha OTKtoYeHWe oT 0bcnyxmnBaHusa B Cuctemax 1 Cepercax Komnnekca
LAMCTaHUMOHHOrO 0bcnyxmnBaHusa KnmeHTtos, ohopmMneHHoro B OtaenenHumn baHka;

6.2.2. QUCTaHUMOHHOrO pacnopsikeHns KnuveHta B Cucteme «APB  Online» ¢
ncnosb3oBaHMeM KoLOBOMo C/10Ba B Cy4asx KOMNPOMETaLMM CpeacTs naeHtTndurkaumm Knmexra.

6.2.3. Otkmodntbes o1  CepBuca «llepeBogunka» KIMEHT MOXeT nocpencTsoM
MCNOMb30BaHWS KaHana goctyna «MobunbHoe MpUNOXeHVe» 1M MyTem HanpasneHus SMS-
KOMaHAbl.

6.3. OTMeHa WCMONHeHWs onpefeneHHoro perynspHoro nnatexa B CepBuce
KOMMYHarbHbIX naatexxen n B CepBuce perynsipHbIX naaTexem ocyLLecTBAAETCA Ha OCHOBaHMM:

6.3.1. OUCTaHUMOHHOro pacnopsxeHns KnveHta B Cucteme «APB  Online» ¢
MCMonb3oBaHMeM KaHana poctyna  «TenedoHHas cBa3b»  (OnepaTopckuii  pexmnm)  npu
MPOXOXAEHUW NpoLenypbl MAEHTUPUKALMK, NPU 3TOM ucnonb3ytotca Kog nonb3osateng «APB
Online», TMaponb «APB Online» wnn, ecnn 310 npegycmoTtpeHa  DOyHKUMOHANbHbIMM
BO3MOXHOCTAMYM Komnnekca, no Kogosomy CroBy;

6.3.2. OUCTaHUMOHHOrO pacnopsikeHns KnneHta B Cucteme «APB  Online» ¢
NCMOJIb30BaHMEM KaHasa Joctyna «/IHTepHeT», Mpu NPoxXoXAeHU npoLenypbl aBTopu3aunm;

6.3.3. OWNCTAHLUMOHHOIO  pacnopsxeHus  KnuveHTta, nepefaHHoro B baHk ¢
ncnonb3oBaHnem  Kopgosoro  croBa  (ecnn 310 npedycMoTpeHo  DyHKLMOHANbHbIMMU
BO3MOXHOCTAIMM Komnnekca);

6.3.4. 3asBneHns Ha OTK/todeHMe OT obcnyxmBaHns B CepBucax Komnnekca
LAVCTaHUMOHHOro 0bcnykmnBaHns knmeHtoB 3A0 «ArponpomMbaHk», oopMneHHoro B OTaeneHnm
baHka.

6.4. [pUOCTAHOBIIEHME WCMONIHEHWS  PEerynspHoOro nnatexa, nmbo onepauum,
NPOBOAMMOM Ha OCHOBaHWM WwabnoHa Pr, B CepBrce KOMMyHasbHbIX Mnatexen 1 B CepBuce
perynsipHbIX MnaTeXxen ocyLLecTBASeTCS Ha OCHOBaHWN:

6.4.1. OUCTaHUMOHHOrO pacnopsxeHns KnveHta B Cucteme «APB  Online» ¢
MCMomnb3oBaHMeM KaHana goctyna «TenedoHHas cCBA3b»  (OnepaTtopckui  pexmuMm)  npu
NPOXOXIEHMN NMpoLeLypbl naeHTUMMKALMK, NpKY 3TOM Mcnonb3yloTca Kog nonb3osatens «APB
Online», TMaponb «APB Online» wunu, ecnn 310 npedycMoTpeHa  DyHKUMOHANbHBIMY
BO3MOXHOCTAMYU Komnnekca, no Kogosomy CroBy;

6.4.2. guCTaHUMOHHOro pacnopsikeHns KnneHta B Cucteme «APB  Online» ¢
NCMOJIb30BaHMEM KaHana Joctyna «/HTepHeT», Mpu NPOXoXAeHU NpoLenypbl aBTopU3aLnm;

6.4.3. OWNCTaHUMOHHOIO  pacnopsxenus  KnveHta, nepepaHHoro B baHk ¢
ncnonb3oBaHnem  Komosoro cfioBa  (ecin  3To0 npegycMoTpeHo  DyHKUMOHAMbHbIMMU
BO3MOXHOCTAMM Komnnekca);

6.4.4. 3asBneHNs Ha npuoCTaHoBneHne obcnyxmBaHns B CepBucax Komnnekca
OMCTaHLUMOHHOro 0bcny>krBaHms knmeHtoB 3A0 «ArponpomMbark», ohopMneHHoro B OTaeneHnn
baHka.

7. Topspok onnatel 3a NOAkIiodeHWe u obaiyxusaHne B Cucteme «APB Online» un
Cepsucax Komnnekca gUctaHUMOHHOIO obcnyxmnBaHua KnmeHTos

7.1. 3a noakntodeHue n obcnyxmBaHme B Cucteme «APB Online» n Cepsucax Komnnekca
KnveHT onfaymMBaeT KOMUCCMOHHOE BO3HAarpaxneHue B pa3Mepe, yCTaHOBMIEHHOM Tapudamu
baHka.

7.2. baHK cnncbiBaeT KOMUCCUOHHOE BO3HarpaxaeHve 3a nogknodeHue K Cucteme «APB
Online» n Cepsucam Komnnekca ¢ Tekyulero cyeta B pyonsx NMMP KnueHTa npy nogkto4eHnm
ycnyrn. Ecnn, Ha MOMEHT BbiCTaBneHMst baHkoM TpeboBaHWs 00 onnate KOMWUCCMOHHOMO
BO3HarpaxzaeHus 3a nogkodeHmne, JocTynHbIM OCTaTOK OeHEeXHbIX CPeACTB Ha TekyLleM cyeTe B
pyonsax MMP He OyfeT [ocTaTodeH A onnaThbl yKa3aHHOrO KOMUCCMOHHOMO BO3HArpaXKAeHns, To
BaHK crnmcbiBaeT HeLOCTaloOWY0 CYMMY KOMWCCMOHHOMO BO3HarpaXXaeHWsd 3a MOAKIIIoYeHVe K
Cucteme «APB Online» 1 Ceperncam Komnnekca co Bcex cHeToB KnmeHTa, OTKpPbITbIX B baHke.

7.3. Onnata KOMWCCMOHHOrO BO3HarpaxaeHums 3a obcnyxuBaHue B Cucteme «APB
Online» n CepBurcax Komnnekca ocyLLecTBASETCS B CieyoLLEM NOPSAKeE:



1. BaHk BbicTaBnsieT KnueHTy TpeboBaHMe 00 onnate KOMUCCMOHHOMO BO3HarpaxaeHms
3a obcnyxumBaHne B Cucteme «APB Online» n Cepsucax Komnnekca B TedeHWe nepuona
obcnyxmBaHns K ero Tekyllemy cdety B pyonax MMP, a B cnyvae ero oTcyTcTBUS, K APYrAM
TekyLwm cyetam KnvenTta, ¢ 1 no 13 4ncno Kaxaoro KaneH4apHo MecsLa, KOTOPoe UCMOSHAETCH
HemezneHHo. KnmeHT 0bs3aH 0becneymTb 4OCTAaTOHHOE KONMYECTBO AEHEXHbIX CPeACTB Ha CBOMX
Tekywmx c4etax, OTKpbITbIX B baHke, Ong onnatbl KOMWUCCMOHHONO BO3HAarpaxneHus 3a
obcnyxumBaHme B Cncteme «APB Online» n Cepeucax Komnnekca. Mo neprnoaomMm obcnyKmBaHms
NOHMMAETCA KaneHAapHbIN MecaLl,.

2. Ecnn CBoOOAHbIN OCTAaTOK OeHeXHbIX CpeacTB Ha Tekyliem cyeTe B pyonsx MMP He
OyneT moctaToydeH Ana onnatbl KOMUCCMOHHOMO BO3HArpaXkAeHWs no npeabABNeHHOMY K Hemy
TpeboBaHMO, baHK CNMCbIBaeT HeOCTAIOWYO CyMMY KOMUCCUM 3a 0DCNyXXKMBaHWe ¢ TekyLuero
cyeTa B pyonax MMP c yqetom [locTynHoro ocraTka.

Ecnn [JoCTynHbIN OCTaTOK AeHEXHbIX CPeAcTB Ha Tekyllem cyeTe B pybnsax MMP He bynet
LO0CTaTOYEeH ANa onnaThl KOMUCCUMOHHOMO BO3HarpaxaeHus 3a obcnyxuvBaHne B Cucteme «APB
Online» n Cepsucax Komnnekca, baHk CnMcCbiBaeT HeOoOCTalOWYIO CYMMY KOMWCCMOHHOIO
BO3HarpaxneHus co Bcex c4eToB KnineHTa, OTKpbITbIX B baHke.

B cnyyae He nocTynneHuns oeHexXHbIX CPpeacTB Ha Tekywmm cyeT B pybnax NMMVIP KnueHta B
nepumopg Co AHA cnuMcaHma baHKOM HepocTalowen CyMMbl KOMUCCUOHHOMO BO3HArpaXKaeHmsa 3a
obcnyxumBaHme B Cucteme «APB Online» n Cepsucax Komnnekca ¢ Tekylero cyeta B pyonsax NMVIP
KnueHTa ¢ y4eTom [oCTynHOro octaTka no AeHb BbICTaBNeHWs baHkoM cnefyiolero TpeboBaHums,
CNUCaHMe KOMMUCCMOHHOMO BO3HarpaxaeHms 3a obcnyxuBaHme B Cucteme «APB Online» u
Cepsucax Komnnekca ¢ Tekyllero cyeta B pybnsax NMMP KnueHta ¢ yd4etomM LOCTYyMHOro octatka
baHkoM He npounssoguTca. INpu 3ToM, baHk BNpase cnncatb KOMUCCUOHHOE BO3HAarpaxkaeHuve 3a
obcnyxmnaHne B Cucteme «APB Online» n Cepsucax Komnnekca ¢ apyrmux cdetoB KrmeHTa,
OTKPbITbIX B baHke.

3. Mpwn noBTOpHOM noakmoydeHun KnueHtom Cuctembl «APB Online» B nepuopg c
NepBOro no MATHaAUATOe 4YUCIO Tekylero Mecsua TpeboBaHve o6 onnate KOMWUCCMOHHOMO
BO3HarpaxnaeHus 3a obcnyxmsaHne B Cucteme «APB Online» BbicTaBnsetcs k TekyLlemy cHeTy B
pyonsx MMP KnneHTa co CpOKOM WUCMOMHEHMSA OAMH OnepaLMoHHbIA AeHb baHka. Mpu oTCyTCTBUN
B TeYeHMe OOHOro OMnepaLMoHHOro AHs baHKa AeHeXHbIX cpeacTs Ha TekylleM cyeTe B pybnsx
MMP KnueHTa, B TOM 4Mcie ¢ y4eTom [JOCTynHOro ocTatka, Ha cledyowmi onepaumoHHbIV AeHb
TpeboBaHWe 0O onnate KOMWCCMOHHOIO BO3HAarpaxaeHus 3a obcnyxumBaHve B Cucteme «APB
Online» BbicTaBnseTcs kK Apyrum cHetam Knmenta.

KnueHT 0653aH 00ecneymTb LOCTaTOYHOE KOMNYECTBO AIEHEXHbIX CPELCTB Ha CBOUX CHETAX,
OTKPbITbIX B BaHKke, Ans onnatel KOMUCCMOHHOIO BO3HArpaXxaeHns 3a obcnyxmnsaHue B Cucteme
«APB Online» n Ceprcax Komnnekca o MOMeHTa nogkntodeHms UM Cuctembl «APB Online».

7.4. B Cucteme «APB Online» u Cepsucax Komnnekca Kpome KOMUCCMOHHOIO
BO3HarpaxaeHns 3a nopgkmoydeHne kK Cucteme «APB Online» n Cepsucam Komnnekca wu
KOMWCCMOHHOIO BO3HAarpaxaeHus 3a obcnyxmnBaHue B Cucteme «APB Online» n CepBucax
Komnnekca baHK BrnpaBe B3MMaTb KOMWCCMOHHOE BO3HarpaxeHwe 3a V3MeHeHWe YC/I0BUN
obcnyxmBaHns B Cucteme «APB Online» 1 Cepsucax Komnnekca, a Takke KOMWUCCUOHHOe
BO3HarpaxaeHue 3a nHble yCIyru, okasblBaeMble baHkom npu obcnyxmeaHmm Knmenta B Cucteme
«APB Online», B cooTBeTCTBMM C Taprdamu.

7.5. B ciyy4ae ecnm onnata KOMUCCMOHHOIO BO3HarpaXkAeHwd, ykasaHHoro B n. 7.3
HacTosdLero [Topagka He MOCTynuia CBOeBPeEMEHHO, To € 14 Ymcna Heonna4eHHoro nepmona baxk
BMpaBe B OAHOCTOPOHHEM MOPsKe MPUOCTaHOBUTL obcnyxmBaHne KnuneHta B Cucteme «APB
Online» n (unn) cootetctBylowlem CepBuce Kommnekca. Bo3oOHOBMEHWe 00OCTyXMBaHNS
BO3MOXHO TOJIbKO Moc/e nposefeHnsd KiMeHToM onsaTbl COOTBETCTBYIOLMX ycnyr baHka. [Mpu
5Tom baHK BnpaBe npefyCcMOTpeTb BO3MOXHOCTb COBEpLUeHMA KNMEHTOM OTAeNbHbIX OnepaLmi B
Komnnekce gaxe ecnn KnueHT oTkmiodeH oT obcnyxnsaHus B Ciucteme «APB Online» 1 (1nun)
cooTBeTtcTBytowemM Cepsurce Komnnekca B cOOTBETCTBUM C DyHKLMOHANBbHBIMW BO3MOXHOCTSMM
Komnnekca.

7.6. [Mpu nogknodeHnn Knnenta k Cucteme «APB Online» n (nnn) Cepsucy Komnnekca ¢
LWeCTHaALaToro no nodiegHee 4mMcio Mecaua KrmeHT KOMUCCUOHHOe BO3HarpaxzaeHwe 3a
obcnyxmnBaHne B Cucteme «APB Online» n Cepsucax Komnnekca 3a Tekywmn Mecsl, He
yrnnaymBaer.



7.7. B cnyyae, korga KnveHT nogkniodaetcs K Cucteme «APB Online» un (1nu) Cepsucy
Komnnekca ¢ 1 no 15 ynucno Mecdua KnmeHT ynnadymBaeT KOMUCCMOHHOE BO3HarpaxgeHue 3a
obcnyxmBaHne B Cucteme «APB Online» 1 CepBucax Komnnekca 3a TekyLWwmn Mecsl, B NONTHOM
obbeMe B nopsiake, NpeayCcMOTPEHHOM [JoroBOpPOM.

7.8. B cnyyae otkIodeHus KnveHTta ot obcnyxueaHusa B Cucteme «APB Online» u (1nun)
Cepsuice Komnnekca baHk ynnayeHHOe KOMUCCMOHHOE BO3HArpaXKaeHme He BO3BpaLLaeT.

8. 3akno4nTenbHble NOIOXEHMS

8.1. TpeboBaHMA K OOPMIEHMIO M 3aMONIHEHWIO JOKYMEHTOB B 3M1EKTPOHHOM BUMAE B
Komnnekce cooTBeTCTBYIOT TpeboBaHMAM, NpeabaBiseMbiM K OOKYMeHTaM, O0DOPMIIEHHbIM Ha
DYyMa>kHbIX HOCUTENAX MHMOPMaLIMK B COOTBETCTBUM C AEMCTBYIOLMM 3aKoHOAATENbCTBOM MMP.

8.2. lpn BbISBNEHUU NPU3HAKOB WM (DAKTOB HapyLleHUs cucTeMbl He3onacHoCTU
CTopoHa obsi3aHa HemedfleHHO W B 0bsA3aTenbHOM Mopsake M3BeCTUTb Apyryto CTOpoHYy AOns
NPUHATUA COBMECTHbIX Mep. Mpu 3ToM ecnn nofobHble (akTbl UMM MPU3HAKK BbIABNSIOTCA
KnuneHToM, OH BMpaBe OTKMOYMTbCA OT obcnyxmBaHua B Cucteme «APB Online» n CepBucax
Komnnekca, Ho B ntobom cnydae 0bsi3aH M3MEHUTb CPeaCcTBa MaeHTUdMKaumMm n Kogosoe CnoBo.
Ecnun HapylweHue BbisBnsieTcs baHkoMm, To baHK Bnpase NproCTaHOBUTL 0OCYXBaHMe KnneHTa B
Cucteme «APB Online», Cepeucax Komnnekca n nocpeacteoM Kogosoro cnosa v (Mnn) oTkaszaTb
B MCMNOMHEHUN MOPYYEHUM, OaHHbIX B pamMKkax [oroBopa U MyHKUMOHAMbHbBIX BO3MOXHOCTEMN
Komnnekca v (1nn) oTka3aTb B NpefoctaBneH huHaHCOBOW MHopMaLMK. s BO30OHOBNEHNS
0bcnyxmMBaHNs KnneHty HeobXoOAMMO M3MeHWUTb CpefcTBa uaeHTUdUkaumm B Cucteme «APB
Online» n Cepsurcax Komnnekca 1 KogoBoe crnoBso.

8.3. B cydae HecobnogeHWs YCIOBUW, U3NOXEHHbIX B HacToswmx [pasunax,
OTBETCTBEHHOCTb 3a@ HeraTMBHble NOCNefcTBnA HeceT CTOPOHa, OOMNYCTUBLLAA 3TV HapYyLLUEHWSA.

8.4. B c/yyae BO3HMKHOBEHMS (HOPC-MAXOPHbIX 00CTOATENbCTB (Bbixoda W3 CTPOS
annapaTHbIX WU MNPOrPaMMHbIX CPeAcTB, MOBPEXAEHUA NUHUIA CBA3KM), a Takxke ApYyrux
0DCTOATENBLCTB, HE 3aBMCALLMX OT baHka, baHK NnprocTaHaBnMBaeT obcnyxumBaHMe B Komnnekce, B
TOM 4ucne nocpeactBoM KodoBOro cfioBa Ha BCe BpeMsi OencTBMA  POPC-MaKOPHbIX
obcToaTenbCTB. baHK camocToATeNnbHO BO30OHOBNAET 00CNyXmnBaHue B Cucteme «APB Online» u
(nnn) Cepsucax Komnnekca, B TOM Ymcsie nocpenctsBoM KogoBoro crnosa nocne npekpalleHns
opC-MaxXOpHbIX 0OCTOATENBCTB.

8.5. Ecm y KnuneHta ummelotcs cdeTa B pybnsx MMMP, oTkpbitble MM B baHke Kkak
VHOVBUAYANbHOMY NPeAnpUHUMATENIO, OrnepaLmm C AeHEXHbIMW CPeCcTBaMM MO AaHHbIM cHeTaM
MOFyT OCYLLEeCTBAATLCA C WCNOMb30BaHMEM KaHanoB Aoctyna «MHTepHeT» 1 «MobunbHoe
npunoxeHne» Cuctembl «APB Online», B nopsake, NnpeaycMOTPEHHOM HacToAWMM [MprnoxeHnem
1 3akoHoaaTensCcTBOM MMP. KNvieHT He BnpaBe OCyLWeCTBASATE NO AaHHbIM CHEeTaM KOHBEPCUOHHbIe
onepaLmm C UCMOJb30BaHNEM yKa3aHHbIX KaHanos goctyna Cucrtembl «APB Online».

CTOpPOHbI MPU3HAIOT, YTO 3NEKTPOHHbIE OOKYMEHThI, MpedycMaTpuBalole nopydeHme
KnneHTa Ha npoBefeHMe onepauni No ero cyeTam, oTkpbITbiM KnVeHTy Kak MHAMBUAYANbHOMY
npeanpuHUMaTeNto, NoATBEPXKAeHHbIe (MoAnMcaHHble) C NOMOLLbIO AHanora COBCTBEHHOPYYHON
noanncn KnueHta, v nepefgaHHole B baHk KnveHTOM B COOTBETCTBMM C ycnoBuaMK [JorosBopa,
YAOBNETBOPAIOT TpebOoBaHMIO COBEPLLEHUS CAENKM B MPOCTOM MUCbMEHHOW dhopMe B Cry4vask,
npefyCcMOTPEHHbIX 3akoHoAaTenscTBOM [MMP, 1 BnekyT lopuandeckme NocneacTsns, aHanorm4Hble
NOCNeACTBMS  COBEPLUEHUS COEMNOK, COBepllaeMbiM C  (MU3MYECKMM MNPUCYTCTBMEM NNLA,
COBepLUAIOLLEro caenky.

9. T[lepexogHble NOMOXeHUA

9.1. Ecnm no coctosiHmio Ha 01.03.2018r. TecToBbIN pexiM 0bcnyxmBaHns KnneHTta B
Cucteme «APB Online» nctek, aktmaums Cuctembl «APB Online» He Obina npovssegeHa KnveHTom
n poctyn B Cuctemy «APB Online» 6bin 3a0nokMpoBaH, KMeHT MOXEeT akTUBMPOBATb
(nogkmounTb) Cructemy «APB Online» Ha oCHOBaHWN:

- YCTHOro 3asBneHus KnueHta npu obpalleHnn B OTaeneHne baHka. B 3Tom cnydae
KnueHty Bblgaetca CepTtudumkaT 06 obcnyxmpaHmm B Cucteme «APB Online»;

- OAUCTaHLUMOHHOrO pacnopsXeHus KnmeHta, oopMIIeHHOro Ha oduULMaNbHOM cante

BaHka B ceTu VIHTepHeT ¢ ncnonb3oBaHnem PekBr3nToB KapTbl, BbldaHHoW KnveHTy (npu Bbibope
KnueHtom TapudHoro nnaHa «APB 24+»), npu  YCNOBUM MPOXOXAEHWS MpoLeadypsi
LOMNONHUTENbHOM  uaeHTUdMKaummn  (aBTopm3aumm) KnveHta (MOCPEeACTBOM  BbIChIIAEMOro



0[IHOPa30BOro Naposs Ha ABTOpPM30BaHHOE CPefCTBO CBA3W KnmeHTa (OCHOBHOWM aBTOPN30BaHHbI
HoMep MoOMNbHOTO TenedoHa 1M OCHOBHOWM aBTOPU30BaHHbIV afpec 3NeKTPOHHOM MOYTbI) UK
B BMAe Push—yBegomneHus);

- ANCTaHUMOHHOIO pacnopsxeHua KnveHta, nepefaHHoro B baHk nocpencrsom CUCTeMbl
«APB Online», kaHan poctyna «TenedoHHas cBs3b» (OnepaTopckmin pexuMm) - Ons 3Toro
KnnenTtom ncnonb3ytotca Koa nonb3osatens «APB Online» 1 Maponb «APB Online»;

- ANCTAHUMOHHOIO pacnopsixeHusa KnneHta, nepefaHHoro B baHk nocpenctsom CUCTeMb!
«APB Online», kaHan goctyna «MobunbHoe npunoxeHne» (npun Bbidope KnneHtoM TapudHoro
nnaHa «APB 24+») - ona 3toro KnueHtoM mcnonbsyiotcs Kom nonb3osatens «APB Online» n
MNaponb «MHTepHeT-baHK»;

- ONCTaHUMOHHOrO pacnopsxxeHna KnneHta, nepefaHHoro B baHk € MCMOMb30BaHWEM
KonoBoro cnoBa (ecnu 31o npenycmMoTtpeHo QyHKUMOHANbHBIMU BO3MOXHOCTAMK KoMnnekca).



MpunoxeHre N2 6
K JloroBopy 0 KOMMEKCHOM DaHKOBCKOM OOCIYXXMBaHMM
uzmyeckmx nuL B 3A0 «ArponpomM0baHKk»

MopsaokK NpefocTaBneHus B nosb3oBaHve CendoBbIX A4eek

1. OBLLUME NONOXEHWA

1.1. Npn Hannymm B Hdeno3untapum CendoBbIX f4eeK, He HAaXOAALWMXCS B NMOMb30OBaAHUN Y
TpeTbux 1L, (cBoOomHble Avenkn), baHK M3 YMcna CBOOOAHbLIX fYeek Ha OCHOBAHWWN YCTHOIO
3aaBneHna [lenoHeHTa wvnuv 3aasneHus, NopaHHoro KnmeHTom nocpenctBoM Cuctembl «APB
Online», ecnn 370 npegycMoTpeHo  MyHKUMOHaNbHbIMK  BO3MOXHOCTAMKM  Komnnekca,
npenocTaBnser eMy B nonb3oBaHWe CendoBylo A4enky Heobxogumoro [lenoHeHTy pasmepa
(Trna).

B noaTtBepxAaeHve npenoctaBneHns B nonb3oBaHme CendoBon svenkn CTOPOHbI
noanuceiBaloT CBMOETENBCTBO O NPefoCTaBieHn B nonb3oBaHne CendoBon AYenKn, OaHHOe
MPaBUIIO He PacnpoCTPaHALTCA Ha Cflydaun, Korga 3assneHue O npefoCcTaBieHn B NONb30BaHMe
CendoBon fl4erkm nogaHo KnmeHtom ¢ ncnonb3oBaHneM Cuctembl «APB Online».

Mpw nofade KnveHTOM 3aaBfieHNs O NpefoCTaBneHn B Nonb3oBaHve CendoBon f4enku
nocpeactBoMm Cuctembl «APB Online» CBnaetensctBO O NpPedoCTaBAeEHUM B MOSIb30OBaHWUN
Cendoon fA4enk 0hopMIfeTca QUCTAHLMOHHO M CHUTAETCA NOAMMCAHHBIM MNOCTE MPOXOXAEHMS
KnveHToM npoueaypbl LONONHUTENBHOW MAEHTUDMKaLMK (aBTopu3aumm) KnveHTa.

C MoMeHTa noanucaHnsa CeBmaeTensctBa O NpefocTaBieHnn B nosb3oBaHne Cendosou
Avenkn CendoBas flyerka cHMTaeTCa NpefocTaBneHHon KnmMeHTy B NoOIb30BaHMeE.

Mpw nogade KnrueHToM 3aABNeHMUs O NPefoCTaBAeHUN B NONb3oBaHMe CendoBOU A4enku
KnneHT obsizaH obecneymtb JOCTaTOHHOE KOMMYEeCTBO AEHEXHbIX CPeACcTB Ha CBOEM TekyLiem
cyeTe [ONA BHECEHWs MnaTbl 33 3asBfIEHHbIM CPOK MOMb30BaHWA fA4enkon, a Takxe [nd
popMrpoBaHNdA HecHMXaeMoro octaTtka B pa3mepe, npenycMoTpeHHoM Tapudamim baHka.

Ecnn CBobogHbInM ocTaTok Ha Tekyllem cyeTe HedOCTaTOYeH A BHeCeHWs nnatbl 3a
3aBNEHHbIN CPOK MONb30BaHWA 4erkou, a Takxke 4aa hopMmnpoBaHua HecH>xXaeMoro ocraTtka,
baHk BrpaBe oOTkasaTb KnmeHTy B npuremMe 3adBneHWd O MNpeLoCTaBleHnn B MOJb30BaHMe
CenoBon A4eKu.

1.2.CendoBas s4erka MOXET OblTb MCMOMb30BaHa [lenoHeHTOM ANs XpaHeHWs mobbix
npeaMeTOB  BfIOXKEHWS,  KPOMe  B3pPbIBYaTblX,  JIETKOBOCM/IAMEHSAIOWMXCH,  TOKCUYHBIX,
PaAMOAKTUBHbIX, CUSTIbHO MaxHYWMX, HAPKOTUYECKMX WU APYrUX BeLecTB, CNOCODHbIX OKa3aTb
BpeLHOe BO3[ENCTBME Ha YeNIOBEKA W OKPY>KAIOLLYIO Cpefly, Opy>XKus, Doenpnnacos 1 MMYLLECTBA,
M3bATOrO M3 rpaxmdaHckoro obopoTa B COOTBETCTBUW C AEWCTBYIOLLMM 3aKOHOAATENIbCTBOM,
NPOAYKTOB MUTaHWS WM MPedMEeToB, Bbi3blBalOLLMX MosBReHne 1 (KUnM) pacnpocTpaHeHue
MWKPOOPraHM3MOB, HaceKOMbIX, MapasnToB, a Takxe MpeaMeToB (BellecTB), KOTOpble MOryT
HaHecTM yuwepb LEHHOCTAM, XPaHALWMMCH B CMeXHbiXx CerdoBbIX f4erKax, MMYyLLecTBy W
nepcoHany baHka.

1.3.MpeameTbl BNOXeHUS nomelatoTca [enoHeHTOM B fA4venky HemnoCcpeaCTBEHHO B
[leno3untapum 6e3 cocTaBeHMs ONMCK BIIOXKEHHOIO MMYLLLECTBA.

1.4.Mpu nepBoM obpateHnn KnneHta k CendoBon syerike baHk nepegaet LenoHeHTy no
AKTy nprema-nepenadn Knod. Knoy nepefaercs baHkom [JenoHeHTy npu yCioB1Y NOCTYMNeHNs
onnaTbl 3a 3asBfIEHHbI CPOK MONb30BaHMsA f4enkon 1 BHeceHUs (Hanuums) Ha CyeT (-e)
LEHEXHbIX CPeAcTB Ans (POPMUPOBaHUA HecHMkKaeMoro octatka B MOMHOM oObeme B
cooTBeTCTBUM C Tapudamum baHka 1 ycnosramm Jorosopa. BTopon He3aBUCUMbIN KITIOY OT A4enKin
ocTaetcsa B baHke.

HenoHeHT Bo3BpawaeT Knoy baHKky no ATy npuema-nepepadu, Y4To CBUAETENLCTBYET O
npekpaLLeHn nonb3oBaHKa CendoBoM SHENKOW.

1.5.Mpn ncnonb3oBaHnK JenoHeHTOM Heckonbkix CendoBbIX A4eek Mo Kaxaow Advenke
BHOCWUTCS NJaTa 3a 3asBJIEHHbIN CPOK MOJb30BaHUA A4enkon 1 popmupyeTca HecHrxXaembin
OCTaToK.

1.6.Bce npenycMoTpeHHble HacToAwMM  [lpunoxeHmem K JOrosopy AOKYMEHTbI,
nogfiexative noanucaHnio baHkoMm m [lenoHeHToM, Unu Hanpasfisemble [denoHeHTOM baHky,
coBepLalTcs (COCTaBNATCA U MOANUCLIBAIOTCS) U nepefaloTcst baHKy Mo MecTy HaxoXaeHus



Henosutapus mnu OtoeneHns baHka, OCyLLeCTBASIOWEro AaHHble Onepaumn, 3a UCKIYeHNEM
CNy4aeB, YKa3aHHbIX B HACTOSILLEM [TprnoxeHnN.

2. CPOK MOJIb30BAHMSA CEMDOBOW AYENKOW

2.1. lenoHeHT npun obpalleHnn B baHk C 3asBNeH1eM O NpeoCTaBeHUM eMy B NOSb30BaHMeE
CendoBOM A4EMKN CaMOCTOATENBHO ONpeaenseT CPOK NOMNb30BaHMUSA A4ENKON.

MUHUManNbHbIM CPOK NOMIb30BaHMA CendoBOM AYEMKOW COCTaBNseT OOWH KaneHOapHbIN
MecsL, MaKCUMasbHbIV CPOK — He OrpaHnYeH.

Cpok nonb3oBaHWA CendoBOM AHEMKOW WCHUCNSAETCA Mecauamu: C Aatbl MNOANMCaHUA
cTopoHamy  CBuaeTenbCTBa O NPefoCTaBfieHUM B MNonb3oBaHve CendoBOM  A4erkU  Uu
CBuWAeTeNbCTBA O MPOASIEHMM CPOKa NOMb30BaHWS fA4yelkon, NMbo AaTbl HhakTUMYeCKOro NPOAIeHS
cpoka nonb3oBaHWs CendoBor a4enkor (Mpu NPOANIEHUN CPOKa MOMb30BaHWUA A4YenKkom ¢
ncnonb3oBaHneM Cuctembl «APB Online», B ciiydae, ec/iv 370 NpefycMoTpeHO DYHKLMOHANBHBIMM
BO3MOXHOCTAIMM Komnnekca), Wnm npu aBTOMATUHECKOM MPOAJSIEHMM CpOKa MOMb30BaHNS
Ayenkon B ciydasx, NpegycMoTPeHHbIX [JoroBOpOM.

2.2.CpoK nonb3oBaHUs f4erkon MOXeT ObiTb npofneH baHkoM B noboe Bpems Ha
OCHOBaHWM YCTHOro 3asBfneHnsa [enoHeHTa wmnu 3asBneHus, oMopmIIeHHOro [enoHeHToM ¢
ncnonb3oBaHveM Cuctemol «APB Online», B cnyyae, ecnm 310 npeaycMoTpeHo DyHKLMOHANbHbIMM
BO3MOXHOCTAMKM Komnnekca. B noaTeepXaeHWe nNpoafieHMs Cpoka MOofb30BaHUS f4enkou
CTopoHbl noanucbiBaoT CBUAETENBCTBO O NPOAJIEHUM CPOKa NOMb30BaHKA CendoBOMN SHENKOM,
[AaHHOE MPaBWO He PacNPOCTPaHAETCA Ha Cllydau, KOrAa NPOANeH e CPOKa NOSIb30BaHNS A4enkon
OCYLLIECTBNAETCS C UCnonb3oBaHneM Cuctembl «APB Online», a TakxXke npu aBTOMATUYECKOM
NpoaSIeHNM CPOKa NOIb30BaAHMS AYenKon.

2.3.TpoaneHne cpoka Monb3oBaHWA A4enkom He O0MNyCcKaeTcs npu nposedeHn baHKom
PEMOHTHbIX PabOT MMM HACTYNNEHUWU UHbBIX ODCTOATENBCTB, NPENnATCTBYIOWMX Oe30nacHOMy Ans
[lenoHeHTa NCNob30BaHMIO A4enk B COOTBETCTBMM C YCI10BUAMM [loroBopa.

2.4.CTOPOHbI YCTAaHOBWAW, HTO, eCnn [enoHeHT MO WCTeYeHUM OrMiavYeHHOro Cpoka
nonb3oBaHua CendoBoM A4eMKOM He BO3BPATUT baHky Kntod, npm 3TomM JOCTYyMHbIM OCTaTOK Ha
Tekywmx cyetax [lenoHeHTa OyAeT AOCTAaTOYHbIM AN ONfaThl B MOSIHOM OObeMe CTOMMOCTU
NONb30BaHUA A4enKon 3a OAMH MecsL, N DOPMMPOBaHUA HeCHMXaeMOoro ocTatka B COOTBETCTBUY
¢ Tapudamum, OeUCTBYOLWMMU Ha OaTy WUCTEYEHUS CPOKa MNOMb30BaHMA fA4venkon, [lenoHeHT
nopyyaet baHky cnucaTb € ero TekyLmMx CHeTOB AlEHEXHble CPeACTBa B CyMMe, HEODXOAMMOW ANs
onnaTthl CTOMMOCTY NOAb30BaHMA CendoBOM A4erKomn, N ChopMmMpoBaTb HeCHMXKaeMblil OCTaToK,
nocne yero baHk aBTOMaT4eCKM NpoaSieBaeT CPOK MNOMNb30BaHUA A4EeMKON Ha OOWH KaneHOapHbIV
MecsL, C NOCNeAHEero AHA CPOKa NONb30BaHUA A4enkon.

2.5.Cpok nonb3oBaHMa CendoBOV A4EMKON NpeKkpaLLlaeTca AOCPOYHO B C/Ty4ae BCKPbITUS
CenoBon  A4erKM  YNOSTHOMOYEHHbIMY  FOCYapPCTBEHHBIMW  OpraHaMu MNpwu  MPon3BOACTBE
00bICka /BbleMKI NPeMETOB BIOXEHUS B CNy4asx, NpeayCMOTPeHHbIX 3aKoHoAaTeNbCTBOM [MMIP.

3. CTOMMOCTb MOJIb3OBAHUA U MOPAAOK PACHETOB

3.1.TnaTta 3a NoNb30BaHWe A4enKon onpenensaeTcs MCXO4s U3 CPOKa MNOMb30BaHNA A4enKou
Ha OCHOBaHWM TapudoB, OEUCTBYIOLMX Ha OeHb NpefoCTaBieHns B nosnb3oBaHue CendoBou
A4ENKK, a NPY NPOLSIEHNIN CPOKA NOSIb30BAHMSA A4ENKOM - Ha ieHb NPOANEHNSA CPOKa MNOSb30BaHNS
Ayenkon.

3.2.Mnata 3a Nonb3oBaHMe A4enKor Npon3BOAMTCSA [lemoHeHTOM B MOSIHOM 0ObeMe 3a BeCh
3asBMIEeHHbIN CPOK Monb3oBaHMs CendoBOM f4EMKOM B OeHb MNpUHATUS baHKOM 3asBneHus
[lenoHeHTa 0 NpefoCTaBNeHMA S14elkK B NOb30BaHME, @ NPU NPOASIEHUMN CPOKa NOJIb30BaHMSA - B
OeHb MPOANeHMs Cpoka nonb3oBaHWA. [lnata 3a nofab3oBaHWe HA4eMKOW MNPOU3BOAMTCA
[lenoHeHTOM 4,0 (PaKTNHeCkoro NpeoCcTaBneHMs B MOIb30BaHMeE A4enky Unu A0 NPOASIeHMS CPOKa
NONb30BaHUA A4eNKON.

3.3.B cnyvae npekpalleHns Monb30BaHUA A4enKon OO UCTEYEHUS OMMa4eHHOro CPOoKa
NoJib30BaHMs 4erikor No nHumaTree [lenoHeHTa (C ogHOBpPeMeHHbIM Bo3BpaToM baHky Knioda)
nmbo no wmHMUMaTMBe baHka B Ciydae He WCMOMHeHWs (HeHaaneXxaulero WCnoHeHus )
[lenoHeHTOM cBoux 00si3aTenbCTB no [loroBopy, nnata 3a HEUCTEKLWA CPOK MOJSb30BaHMS
A4enkon Bo3Bpaty [IenoHeHTy He MOANEXUT N He YyHUTbIBAETCA B CHET NoralleHus 3a00/1KEHHOCTU
LenoHeHTa nepern baHkom.



3.4. O4HOBPEMEHHO C BHeCeHVeM MnaTbl 3@ MoJSib30BaHMe f14erKon Nnpu npesocTaBieHnm
A4erkn B NoMb3oBaHMe U NMPU NPOAJIEHNM CPOKa MOJSIb30BaHUA A4erKom [JenoHeHT OOoSKeH
obecneynTb 40CTaTOHHOE KONMMYECTBO AEHEXHbIX CPeACTB Ha CBOMX TeKyLLMX CHeTax, OTKPbITbIX B
baHke, ond opMUPOBaHNA HecHMXKaeMoro ocrtatka B pa3Mepe M B BatoTe, YCTaHOBEHHbIMU
Tapurdamu.

o OKOHYaHMM CpoKa NoNb30BaHMs A4erkon baHk, He No3gHee paboyero AHs, cnemdyoLllero
33 IHEM OKOHYaHMs Cpoka nosb3oBaHKa CendoBOM A4ENKOW, OTMEHSET HeCHMXaeMbl OCTaTOK,
npy YCroBMM CBOEBPEMEHHOro Bo3BpaTa [lenoHeHTom (ero [loBepeHHbIM NMLOM) Kroya B
NCNPABHOM COCTOSIHUM W NpW  OTCYTCTBUK noBpexaeHns CendoBOM S4YenKkM W 3aMka.
HecHW»XaeMbl OCTaTOK He BO3BpaLLlaeTcs [lenoHeHTY N0 UCTEYEHMM CPOKa NOSb30BaHMS 4enkon,
ecnu Knoy cBoeBpeMeHHO He Bo3palleH [ernoHeHToM (ero [loBepeHHbIM NnLoM) baHky unm
BO3BpaLLEeH B HEMCMPABHOM COCTOAHNN.

3.5.0nnata 3a nonb3oBaHWe A4enkol (nepBoHayanbHas U NpoAsieHne), a Takxke UHble
BbIMNaThbl, MNPeayCMOTPEHHble HacTOAWMM  [punoxeHrem, npousBoaAnTCA [enoHeHToM ¢
NCNOMNb30BaHMEM CBOUX TeKyLLMX CHETOB.

BaHK cnucbiBaeT nnaty (KOMWUCCMOHHOE BO3HArpaxkaeHme) 3a Momb30BaHWe A4verkon c
Tekyulero cyeTa [enoHeHTa B NMofHOM obbeme 3a BeCb CPOK MOfb30BaHMUS NpY NpeaocTaBneHmnm
A4yerkm B NONMb30BaHME VAW NPY NPOLNEHUM CPOKa MOMb30BaHUS Avenkomn. ECim Ha MOMeHT
BbICTaBNeHWs baHkom TpeboBaHMs 06 onnate KOMUCCMOHHOMO BO3HArpPaXkaAeHMs 3a nosnb3oBaHme
Avenkon, JOCTYMHbIM OCTAaTOK [EHEeXHbIX CpedcTB Ha Tekyllem cyeTe [enoHeHTa He Oynet
J0CTaToOdeH A/ OMNaTthl YKa3aHHOMO KOMMUCCMOHHOIO BO3HarpaxaeHws, To baHk crnucbiBaeT
HEeJOCTaoLLYID CYMMY KOMUCCMOHHOIO BO3HArpaXeHms CO BCEX CHETOB [lenoHeHTa, OTKPbIThbIX B
baHKe, Mo Kypcy, yCTaHOBNEHHOMY baHKOM Ha AaTy CnMcaHMs KOMUCCMOHHOMO BO3HArpPaXKaeHms.

Onnata KOMUCCMOHHOMO BO3HArpaXkAaeHms 3a Nofib3oBaHMe A4erKom Npr aBTOMAaTNYECKOM
NPOOSIEHNM CPOKa MOMIb30BaHUA A4YeKOoM OCYyLLEeCTBASETCA B CllefyloLeM Nopsake:

- baHk BbicTaBnsaeT [lenoHeHTy TpeboBaHMe 00 onnate KOMUCCMOHHOMO BO3HAarpaxaeHms 3a
NoNb30BaHMe A4enKon 3a NePUOL OAMH MeCsL, K ero TekyLlemMy CHeTy Ha cefylowmm AeHb nocne
NCTEYEHUA OMNAYeHHOro CpoKa MoJfib30BaHMA Avenkoun. B criydae ecim Ha AeHb BbICTaBNEHWS
yKa3aHHoOro tpeboBaHWs LOCTYyMHbINA OCTaTOK Ha TekylleM cyeTe OyaeT HegoCTaTOYHbIM NS
onnaTtbl BbICTaBfIEHHOro TpPebOOBaHWSA B MNOMHOM obObeme, baHK CnMcbiBaeT KOMWCCUMOHHOE
BO3HarpaxxgeHue 3a nosb3oBaHme 4ernKon 3a nepmod oanH Mecsl, C Apyrnx c4etoB [lenoHeHTa,
OTKPbITbIX B baHke no Kypcy, yCTaHOBMEHHOMY baHKOM Ha AaTy CnucaHus HegocCTatollen ans
NOMHOW OnfaTbl CyMMbl KOMWCCUMOHHOIO BO3HarpaxaeHus. [enoHeHT obsizaH obecneyntb
LOCTaTOYHOE KOJSIMYeCTBO AeHeXHbIX CPefACcTB Ha CBOMX CYeTax, OTKPbITbIX B baHKe, O4ns onnatol
KOMMCCMOHHOMO BO3HArpaXkAeH1s 3a NONb30BaHMe A4eIKoM 3a Nepyo OaMH Mecal,.

Mpy aBTOMATUHECKOM MPOAJIEHMM CPOKa MOSIb30BaHMA A4enkon HecHuXaembli OCTaTok
LOMKeH ObITb CchopMMpOoBaH cornacHo Tapudam, AeVCTBYIOWMM Ha AeHb MPOAEeHUs Cpoka
NONb30BaHUA A4ENKOW.

Mpu HeQOCTaTOMHOCTU OEHEXHbIX CpedcTB Ha Tekylwem cveTe [ernoHeHTa Ons Onnathbl
KOMWCCMOHHOMO BO3HArpaxkAeHus 3a Nofb3oBaHWe A4enkon 1 HhopMMpoBaHnsS HecHrxaemoro
OCTaTka aBTOMaTUYeCKOe NPOANEeHNe CPOKa NOMb30BaHMA A4erKOoM He OCyLLEeCTBASETCS.

3.6. Ecnm Avenka OyneT BCKpbITa [0 UCTEHEHMS CPOKa MOSb30BaHUS A4enkon B Cryvasx,
NpeayCMOTPEHHbIX HacTosIMM [opsakoM, nnbo npu obpalleHn B baHK NpaBoOnpeemMHUKOB
KnueHTa Ha OCHOBaHWW [OKYMEHTOB, MOATBEPXAAIOWIMX Mepexon MnpaBa COOCTBEHHOCTU Ha
npegMeTbl  BNOXeHUs, TMOMelleHHble B fAdenky, ynnadeHHoe KneHTOM KOMWCCUMOHHOe
BO3HAarpaxzaeHue 3a nosib3oBaHme Jd4ernkoun, BO3BpaTy He MOANEXMNT.

4. TPABA N OBA3SAHHOCTU AEMOHEHTA

4.1. [JenoHeHT Brpase:

4.1.1. C MOMeHTa nepefayn baHkom emy Krioda 1cnonb3oBaTb f4erKky Ond XpaHeHus
npeLMeTOB BNOXEHUSA B COOTBETCTBUM € M. 1.2. HacToqwero MNpunoxeHusa K [lorosopy.

4.1.2. [JOCPO4HO B OAHOCTOPOHHEM MOPSAKE MpeKpaTTb nofb3oBaHue CendoBou
s4erKomn, Bo3BpaTMB B baHk Kntoy. Mpu Bo3Bpate Kntoya odopmnsetca AKT nprema-nepenadm
KJto4a.

4.1.3. Tlpu yCnoBMM Hafnexallero BbINOSHEHWS CBOMX 00s3aTensbcTs no [orosopy
NPOANNTb CPOK MOMb30BaHUA AYerkon. [IenoHeHT NpoAfeBaeT CPOK MOMb30BaHUA A4enKon He
no3fHee NocnefHero AHA OMa4eHHOro CPOKa NOMb30BaHWA AYeNKOon.



4.1.4. YxaszaTb baHKy N1L0o, KOTOPOMY OH MPefoCTaBsieT NPaBo MOJb30BaHWUS AYenKon,
NpaBO MPOANEHNA CPOKa MOMb30BaHMUA f4erkor, a Takxe WHble MNpaBa, CBA3aHHble C
MoNb30BaHVEM A4erKon, NpeayCcMoTpeHHble [loroBOPOM, 3a UCKTIOYeHeM NpaBa onpeaeneHns 1
npekpaLleHns NoaHoMo4Mn [JoBepeHHOro nuua. Ans storo [JlenoHeHT nofaeTt B baHk 3aaBneHmne
yCTaHOBNeHHOro obpasLia, B KOTOPOM YKa3bIBAeT PEKBU3NUTHI 4erkm, hamMuimvio, MMs 1 0THeCTBO
[oBepeHHoOro nuua, faxHble ero AYJ1, oaTy ero poxaeHuns, a Takxe Cpok, Ha KOTOpbI [lenoHeHT
npenoCTaBNgeT Bbllleyka3aHHble npasa [JJoBepeHHOMY nnuy.

[lenoHeHT Takke BMpaBe MpPefoCTaBUTb CBOW MpaBa, MNPeayCMOTPEHHble HACTOALLMM
MpunoxeHeM TpeTbeMy NLY Ha OCHOBAHWM HOTapMasibHO OPOPMIEHHOW LOBEPEHHOCTH.

[lenoHeHT BnpaBe [OOCPOYHO MPEeKpPaTUTb MPaBO MONb30BaHUSA fAdvenkon [loBepeHHbIM
nnuomMm, Ans Yero [lenoHeHT noaaeT B baHk 3asBneHMe yCTaHOBNEHHOMO 0bpa3Lia.

LernoHeHT 1 ero [loBepeHHoe MU0 HecyT neper baHKOM ConuMaapHyto OTBETCTBEHHOCTL 33
Bpen, NPUYMHEeHHbIV BaHKy, paboTHMKAM U KneHTaM baHka, a Takxe MMYLLEeCTBY NepeyqncieHHbIX
L.

4.1.5. TMony4atb y baHka nHdopmaumio o genctemax [LoBepeHHOro nunua, CBA3aHHbIX C
NONb30BaHVEM fl4elkou, coBepLUeHHbIX [JJoBepeHHbIM NINLOM B COOTBETCTBUM C [JOrOBOPOM.

4.1.6. B Te4eHme cpoka Nofib30BaHMSA 1HEMKOW 3aMEHNUTb NCNOMb3yeMyto A4elrKy Ha UHYI0
fyenky, MeHbLLUero NMbo Donbluero pasMepa. YkasaHHas 3aMeHa npon3soamnTca baHkom B crydae
HanM4YMs CBODOAHbLIX fveek HeobxoamMmMoro enoHeHTy pa3mepa. Mpn 3ameHe Ayerkn Ha Sverky
MEeHbLLEro pa3smMepa pasHuLa Mexay paHee BHEeCeHHbIM KOMWUCCMOHHbBIM BO3HarpaxgeHuem u
KOMUCCMOHHbBIM BO3HarpaXxaeHmeM 3a Mosib30BaHMe FA4enKon MeHblUero pasmepa BO3BpaTy
LlenoHeHTy He NoASIeXMKT.

Mpwn 3amMeHe A4erkn Ha fAdenky Oonbluero pasMepa pa3HMua Mexnay KOMUCCHMOHHbLIM
BO3HarpaxaeHneM 3a Mofib30BaHWe f4enkon Oonbluero pasmMepa WM KOMUCCUOHHBIM
BO3HarpaxaeHvem 3a Mnonb3oBaHVe A4enkon paHee HaxoOdALlencs B NMoSb30BaHWKM [lenoHeHTa
noAneXuT K ynnate [lenoHeHTOM B [eHb NPOoBeAeHUs 3aMeHbl A4eriki (00 haKTUHeCcKon 3aMeHbl
A4enkun). Pasmep yKasaHHOW pasHWLbI, Moanexaller K ynnate [enoHeHTOM, onpepensercs
WCXOAA W3 YMCNa MOMHbIX MeCALeB Ornfla4eHHoro, HO MakTU4ecky He WCMoSib30BaHHOIO
[lenoHeHTOM, Nepmnoaa Nob30BaHNA A4erKomn, Haxoaawemncs y lenoHeHTa B NONb30BaHMM, NOC
OOMH Mecsil. B cnyyae ecnu 3ameHa Ayerku Ha HAyerky Gonbluero pasmepa MPOW3BOAUTCS B
nocnefHW AeHb NoOOro MOsHOro Mecsua, oniavyeHHoro JJenoHeHTOM, NeproAa Nofib30BaHNS
fl4yerKkomn, pasmMep pa3HuLLbl, Nognexallemn K ynnate [lenoHeHTOM, onpeaenseTcs ncxons 13 4ncaa
MOJIHbIX MeCALEB OMNAa4YeHHOro, HO (akTMHeCKn He MCMOJIb30BaHHOIO [lenoHeHTOM, nepuona
NONb30BaHVA A4enkon, Haxoaallenca y lenoHeHTa B MONb30BaHWN.

B noarteepxaeHve npenoctaBneHvss B MOMb30BaHVe [JenoHeHTYy WMHOW AYenky CTOPOHSI
odopmnsioT (MOANMCLIBAIOT) CBUAETENBCTBO O 3aMeHe CendoBO A4erKn.

Mpu 3ameHe CendoBon svenkn LenoHeHTy Heobxoammo obecnedmTb Ha Tekyllem cyeTe
[OCTAaTO4HOE KOJSIMYECTBO [LeHeXHbIX Cpencts Ang (PopMUPOBaHMS HeCHUXXaemMoro octaTka B
pa3smepe, NpedyCcMoTpeHHOM TaprdamMm Ha AeHb 3aMeHbl 14elkn, Npu 3TOM baHK OTMeHsIeT paHee
CHOPMUPOBAHHBIN HECHMXAeMbIV OCTATOK.

4.2 . JenoHeHT 00A3aH:

4.2.1. Onnatmtb B nopsiake, npegycMoTpeHHoM [1oroBOopoM, CTOMMOCTb MOJS1Ib30BaHUSA
fluerkor B MOMHOM OObeMe 3a BeCb 3asBfIeHHbI CPOK MOJSIb30BaHUSA Hyerkon, B AeHb
npenocTaBneHms A4enkyr B NONb30BaHMeE, a NPy NPOASIEHNM CPOKa NONb30BaHNA A4enKon B AeHb
NPOOSIEHNS CPOKA NONb30BaHMA A4enKON.

4.2.2. Tlepen noanucaHvem AkTa npuemMa-nepenadn Kroda, noarBepXaatoLlero
nepenady Kniova baHkoMm [lenoHeHTy, onpoboBaTb Kniod B MPUCYTCTBMM YNMOMHOMOYEHHOMO
COTPYAHMKA baHKka Ha BO3MOXHOCTb OTKPbITUS 1 3aKPbITUS AYEKN.

4.2.3. Tpwv yTtepe nnm nospexaeHnn Knoya HesameanmtebHO NMMCbMEHHO YBeAOMUTbL 00
3Tom baHK. B 3TOM cnyyae flyenka OTKpbIBAeTCS YMONHOMOYEHHbIMW NpeacTaButenamm baHka B
npucyTcTBUM [enoHeHTa. [MoMelleHHble B Sl4enKy NpeameTbl BAOXEHWUS nogfiexar U3baTuio
[enoHeHToM. [lenoHeHTy MoXeT ObITb MpeaoCTaBieHa no ero XenaHuo nHas fg4erka, MeHbLUIero
nnobo bonblero pasMepa B nopsake, npeaycMoTpeHHoM M. 4.1.6 HacTosLwero MpunoxeHus.

4.2.4. He ponyckaTb NOBpeXAeHNN NpeaoCTaBNeHHOW B NONb30BaHme Avenku 1 Kntoya. B
cnyyae ytepu Kntoda, nopyun Knoda mnm A4emkn KOMNeHCMpoBaTh pacxodbl baHka, CBA3aHHbIe C



3aMeHOM 3aMKa fA4enku, B pasmepe, npeaycMoTpeHHoM Tapudamu baHka, 1 BO3MeCTUTb baHky
NPUYNHEHHbIE YOBITKMN,

Mpu yTepe nnu noepexaeHun Knoda [lenoHeHT B AieHb Nofayn B baHk 3aaBneHus ob ytepe
(nopye) Kntova 0643aH KOMNEHCMPOBATb pacxofbl baHka, CBA3aHHbIe C 3aMeHOW 3amKa A4erku, B
pa3mMepe, npenycMotpeHHoM Tapudamuy baHka, AenCTBYOWMX Ha AaTy nogadu [JenoHeHToM B
BaHk 3asBneHus, 1 BO3MECTUTb NPUYUHEHHbBIE YObITKU.

4.2.5. He no3gHee nocnegHero AHs Cpoka Nosfib3oBaHNS A4erkon ocBoboanTb fduerky ot
NpeLMeTOB BIIOXKEHWNS 1 BO3BPaTUTb baHky Koy B MCNPaBHOM COCTOAHNN.

B cnyvae ecniv nocnefHNn feHb NoMb30BaHUS 4EMKON NPUXOAMTCS Ha Hepaboyni AeHb
Heno3untapus, ocBoboantb ueiky 1 Bo3BpatUTh Kntoy baHKy Ha cneaylolmii 3a HUM paboynin
heHb [leno3utapus.

B 3tOoM ydae nposepka MCNpaBHOCTM Krloda, OTCYTCTBMA MOBPEXAEHUW fYerKkn u
npedMeTOB BIOXEHWNM B fl4elike OCyLLeCcTBAETCA NPpY NNYHOM NPUCYTCTBUM [1enoHeHTa nnmu ero
LloBepeHHoro nuua. B ciyvae otkasa JenoHeHTa vnuv JoBepeHHOro nuua oT NINYHOMo NPUCYyTCTBUS
npu npoBepke fA4erku 1 Knoyva, baHK pacLeHnBaeT 3T 4eNCTBMA Kak caadvy HemcnpasBHoro Knoya
n A4erkun. [lenoHeHT obs3yeTcs BO3BPaTUTh B baHk Krioy gaxe B c/lydae BCKPbITUS BaHKOM
CendoBOM A4EMKN B CBS3M C NPOCPOYKOM onflaThbl [JenoHEHTOM NOMb30BaHMS A4ENKOW.

4.2.6. Tlo TpeboBaHuiO baHka nNpeabABUTL A8 BM3yalbHOrO OCMOTPa MpPeAMeEThl
BNOXEHUA.

4.2.7. Tlpn 3MeHeHUn pamMunnmn, MMeHun, otdectBa HenoHeHTa, LYJ1, a TakXe WHbIX
CBefeHMM o [lenoHeHTe, yKasaHHbIX B [oroBope, CBOEBPEMEHHO yBeAOMUTb 06 3TOM baHK U
NPenCcTaBUTb JOKYMEHTbI, MOATBEPXAAOLLME JaHHbIE M3MEHEHUS.

4.2.8. He nepepasatb Kntoy oT fl4enku TpeTbUM NnLAM, 3a UCKoYeHreM [loBepeHHbIX
nnL, a Takke He M3rotaBnmBeaTh AybnmkaTsl Knoya.

5. NMPABA N OBA3AHHOCTW BAHKA

5.1. baHk Bnpase:

5.1.1. Tpn  BO3HMKHOBEHWW  KakMX-TMOO  MOOO3PEHMM Ha BNOXEHWEe B fA4enky
3anpelLeHHbIX NpeameToB (M. 1.2 HacTosero MNopsaka) noTpedoBaTth y [lenoHeHTa NpeabsBUTb
npegMeTbl BAOXEHWS ANs BM3yanbHOMO OCMOTPa, B TOM 4MCne C MUCMONb30BaHMEM MprOOpPOB
HepaspyLlaloLwero 4encTems.

5.1.2. 3acBou cyeT Oe3 yBeloMIeHNs [lenoHeHTa, B TOM YMUC/e B ero OTCYTCTBUE, OTKPbITb
fuerky 1 N3bATb HaXOAALLMECH TaM NPEAMETbI BIIOXKEHNS NPU BO3HUKHOBEHUM POPC-MaXKOPHbIX
00CTOATENbCTB, TO €CTb Ype3Bbl4alHbIX W HENPeLOTBPaTUMbIX MNPW  AaHHbIX  YCIIOBUSX
00CTOATENLCTB, KOTOPblE CYLWECTBEHHO 3aTPYLHSIOT MUNU OenaloT HeBO3MOXHbIMU Ans baHka
MCNonHeHVe 00s3aTeNbCTB No HacTosWweMy [JoroBopy, a Takxke B Clyyae HapyLleHu [lenoHeHToM
yCnoBunu HacTosLero Jorosopa.

5.1.3. B cny4ae ecnw [JenOHEHT Ha [aTy MCTEYEeHUA OMilayeHHOro Cpoka MoJsib30BaHMS
A4yenkon He BO3BPaATUT baHKy Krioy oT A4eriki 1 B TedeHue 30 (TpuauaTtv) KaneHaapHbIX LHen ot
L,aTbl UCTEHEHWS OMIIAYEHHOMO CPOKa NOMIb30BaHWSA A4erkKon CPOK NOMb30BaHMs i4enkon He byaeT
npoLneH B rnopanke, YCTaHOBMEHHOM HacToAwMM [lpunoxeHnemM, baHk no ucteyeHun 30
(TpUauaTV) KaneHaapHbIX OHEW ChnucbiBaeT HecHMXaeMbli OCTaTok, MpW 3TOM Mofb30BaHMe
Averkom [1lenoHeHTOM NpekpaLlaeTcs.

5.1.4. be3 yBegomMneHus [lenoHeHTa, B TOM YMCe B €ero OTCYTCTBME, OTKPbITh S14erKy no
ncredeHnn 30 (TpuauaTtv) KaneHgapHbIX AHEM CO [OHS UCTEYeHWs OMavyeHHOro Cpoka
NONb30BaHVA A4erKomn, B CiyyHae ecsiv IenoHeHT B Te4eHme yKa3aHHOro neproaa He NpoAInT CPpokK
NONb30BaHWA A4enKomn Unu He BO3BPaTUT KoY.

OTkpbITMe baHKOM fl4erku MPOM3BOAMTCA KOMWUCCMEN, COCTOSILLEN K3 YNOSTHOMOYEHHbIX
npeactaButenen baHka. Mo dakTy oTkpbiTUa Advenkn coctaBnseTcs AKT. [Mpu obHapyXeHnn B
OTKPbITOM f4enke NpeAMETOB BIOXEHUA ONONHNTENBHO K AKTY COCTaBNSETCA ONMUCh BIIOXKEHMS, a
0bHapy>XeHHble NPeaMETbl BAIOXEHUS N3bIMAIOTCA U3 Averkn. M3baTble NpefaMeTbl BAOXEHUS
OCTalOTCA Ha XpaHeHWW B baHKe Ha yCIoBMAX, He MNPOTUBOPEeYaLUMX OenCTBYoLeMy
3aKOHOJATeNbCTBY, W BO3BpallaloTCs [lenoHeHTy nocne onnatbl MM B MOIHOM 0o0beme
BO3HarpaxaeHusa 3a XpaHeHue U3bATbIX W3 A4enKn MPeaMeTOB BIIOXEHUS K KOMMeHcaumm
pacxofoB baHka, CBA3aHHbIX C 3aMeHOM 3aMKa f4enku, B COOTBETCTBMM C Tapudamu,
LEeNCTBYIOLWMMYM  Ha [OaTy BO3BpaTa npeaMeToB BfOXeHus [lenoHeHTy, W BO3MeLLeHus
NPUYMHEHHbIX baHKy yObITKOB.



B cnydae obpalyeHns [enoHeHTa B baHk C Lienbio NPOANeHns Cpoka Nnonb3oBaHMS 4enkom
nocne UCTe4eHms OnnaYeHHOro CPoka Nonb30BaHMA 4enKom, HO 4O OTKPbITUA baHkoM flyenkn B
COOTBETCTBMM C HACTOALWMM MYHKTOM, baHK BMpaBe MPWHATbL pelleHne O BOCCTaHOBNEHUN
noNb3oBaHMs [JeNnoHEHTOM A4enKor 1 NPOANIEHNI CPOKa ee MoJSb30BaHMs 0e3 OTKPbITUS A4ernkn
BaHkoM npwu ycnoBum Hanudms y lenoHeHTa Kno4va OT fl4enkiu, a Takke Hannyums Ha TekyLlem cyeTe
[lenoHeHTa OeHeXHbIX CpeacTs B pa3Mepe, OOCTaTO4HOM ANA POPMMPOBaHNA HeCHMXaemMoro
OCTaTKka WM OnnaTbl KOMUCCUMOHHOIO BO3HArpaX4eHWs 3a MOoMb30BaHMe A4enKoW 3a YKa3aHHbIN
[enoHeHTOM nepwog corfiacHo Tapudam. B cnydae BOCCTaHOBNEHMSA MONb30BaHNA [JenOHeHTOM
fyenkon 1 NpoASIeHNs CPOKa ee MOoJSb30BaHNA paHee CnmncaHHaa baHkom cyMma HecHmxaemoro
ocTaTtka BO3BpaTy [JenoHeHTy He MOANeXMuT.

5.1.5. OcyLecTBATb NPOBEPKY AOBEPEHHOCTU, NpefcTaBneHHon B baHk [loBepeHHbIM
nuoM [lenoHeHTa, M OTKa3aTb eMy B WMCMOMb30BaHUM fl4erku, B Ciydae ecsiv MOIHOMO4MS,
NpeayCcMOTPeHHbIe OBEPEHHOCTbIO, 0OPMIIEHbI HE B COOTBETCTBUN C TpeboBaHWAMKM JJoroBopa
NN AEeNCTBYIOLLErO 3aKOHOAATENbCTBA, a@ Takxke MNpuU Hanm4mm y baHka WHMopmaumm o
npekpaLLeHnn 0encTBms LOBEPEHHOCTA, MO0 NPK OOHAPYXEHNN NPU3HAKOB ee NoAaeNKM, B TOM
YyMcne NOAYMUCTOK, HEOrOBOPEHHbIX UCNPABNEHWN.

5.1.6. Otka3aTb [lenoHeHTy B NpefoCTaBNeHN eMy B Mosib3oBaHne CendoBoV A4erKn B
Cnyyae, oTcyTCTBUA B [leno3untapum cBoOoAHbIX A4eek HeobxoanMMoro [lenoHeHTy pa3mepa.

5.1.7. BecTu BuaeoHabnogeHe B nomelleHm enosntapus.

5.2. baHk obs3aH:

5.2.1. TpepoctaButb OenoHeHTy Advenky 1 Knio4 B MCNPaBHOM COCTOSIHMU B MOPSAKE,
yCTaHOBNEeHHOM [JOroBOpOM.

5.2.2. O6ecne4untsb [lenoHeHTy U (1nu) JoBepeHHOMY nuly npv npeabasneHun Y/,
CBe[leHMs O KOTOPOM MMmeloTcH B baHke, JoCTyn K f4erike B COOTBETCTBUWM C YCTaHOBIIEHHbLIM
BaHkoM pacrnopsgkom paboTsl [lenosutapus.

5.2.3.  WHdbopmupoBsaTh JenoHeHTa 06 n3meHeHumn [loroBopa B nopsake, yCTaHOBAEHHOM
LloroBopom.

5.2.4. YCTpaHATb 33 CBOW CHET NOBpeXAeHWe A4enkn 1 3aMKa, BO3HMKLIEE He MO BUHe
[enoHeHTa (HeBMHOBHOCTL [lenoHeHTa B MOBPeXAeHWU f4erkn 1 3aMKa yCTaHaBNMBAaeTCs Ha
OCHOBaHUM Cy>Ke0HOro paccnefoBaHns, NPOBEAEHHOro baHkoM). Mpr HeMCNPaBHOCTK AYeKi 1
(nnwn) 3amMKa, BO3HMKLLIEN He No BuHe [lenoHeHTa, baHk 6e3 B3nMaH1s AoNONHUTeNIbHOM MnaThbl Ha
OCTaBLUMMCS OMNAYEHHbIN CPOK MNOSIb30BaHWS 4elrkon npefocTaBnseT JenoHeHTy B NONb30BaHMe
NHYIO MCMpaBHYtO f4enky Toro xe pasmepa, nmbo Gonbliero pasmepa (Npu oTCyTCTBAN A4erkn
TOro Xe pa3Mepa). B noAtBepxxaeHne NpefocTaBneHns B Nonb3oBaHve LJenoHeHTy MHOM A4enku
CTOPOHbI 0hopMASIOT (MOANNCHIBAIOT) CBUAETENLCTBO O 3aMeHe CendoBO A4eku,

5.2.5. He pa3rnawatb TpeTbMM T1LaM CBefeHNd 0 [lenoHeHTe 1 HacToaweM [loroBope, 3a
NCKIIOYEHMEM Cly4aeB, MpefyCMOTPEHHbIX AeNCTBYIOLMM 3aKOHOAATEIbCTBOM W [1OroBOPOM.

5.2.6. B ciy4ae m3bATUA NpedMeTOB BNOXeHW [lenoHeHTa M3 fA4erkm B CBA3N C ee
3aMeHoM No MHMUMaTMBe baHka (Npu BO3HMKHOBEHMM (DOPC-MaxKopHbIX 00CToATeNbCTB), baHk Oe3
B3VIMaHMS OOMNOMHUTENBHOM MNaTbl HA OCTABLUMWCS OMMAYeHHbIM CPOK MOMb30BaHMA A4enKom
npenoctaBnseT [LenoHeHTY B MOMb30BaHME WHYIO WUCMPABHYIO fl4enky TOro e pasmMepa, nmbo
bonbliero pa3mepa (Npy OTCYTCTBMM HA4enkM TOro e pasmepa). B noaTeepxaeHune
npefocTaBneHns B nonb3oBaHWe [enoHeHTy nHou Advenkn baHk odopmnset CBMAETENbCTBO O
3ameHe CendoBOM A4enKu.

6. OOMNYCK K AYENKE

6.1.K Auernke gonyckaetcs JenoHeHT v (1nn) [loBepeHHoe NnLOo Npu Hanudumn Knioda 1
OYIN, cBepmeHusa o KOTOpoM KMMeloTCs B baHke, cornacHo rpaduka pabotbl [eno3uTapus,
yCTaHOBNEHHOro baHkoM.

6.2. Jonyck K f4erke BHe yCTaHOBMEHHOro baHkoM pacnopsiaka paboTsl [eno3nTapms He
npou3sBoanTcs. lenoHeHT ([JoBepeHHoe NuLI0) Takxke He aonyckaetcs B [eno3utapum, B crydae
ecnn [enoHeHT wvMeeT nepef baHKOM He mMoraweHHyt 3a00/DKEHHOCTb, BO3HMKLIYIO 13
HacToswero loroBopa, MMbo 13 MHbIX B3aMMOOTHOLEHWI baHka 1 [lenoHeHTa.

6.3.donyck k f4enke [enoHeHTa wn (Mnu) [loBepeHHOro Nva He Mpou3BOANUTCSH B
cnenyroLwmx cryyasax:

- HaxoxAaeHusa B [leno3ntapunu Spyroro KnneHTa nnm cotTpyaHmka baHka,



- NpoBefeHus baHKOM TexHonornyecknx paboT, HeMOCPeACTBEHHO BAMAIOLLMX Ha paboTy
Lenosutapus.

7. OTBETCTBEHHOCTb CTOPOH

7.1.B cny4yae ytpathbl Knioya nbo ero Bo3spaTa nocsie oTkpbITUs f4enkin kommccunen baqka,
a Takxe npu nospexaeHnm Averkn (Knova), enoHeHT 0bs3aH KOMMNEHCMPOBATb pacxoibl baHka,
CBSI3aHHble C 3aMEHOW 3aMKa fYenku, B pasmepe, nNpeaycMOTpeHHoM Tapudamm baHka, v
BO3MeCTUTb baHKy NpUYMHEeHHbIe YObITKM B BAE CTOMMOCTM PaboT No AeMOHTaXy 3aMKa S4enkin
1 yCTaHOBKE HOBOIO 3aMKa, a TakXe - MO BOCCTAHOBMIEHUIO AY4enKU.

7.2. [1enoHeHT HeceT NOJIHYI0 UMYLLIECTBEHHYIO OTBETCTBEHHOCTb 3a YObITKM, NPUYNHEHHbIE
BaHKy vnu TpeTbnM NuLaM, a Takxke UX MMYLLEeCTBY B pesyfibTate nomelleHns [1enoHeHToOM B
A4enky NpeaMeTOB BOXEHWNS HE COOTBETCTBYIOLWMX M. 1.2 HacTosAwero MpunoxeHns.

7.3.baHK He HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb NPeaMETOB BIOXKEHWS, NMOMELLEHHbIX
[lenoHeHTOM B fA4enky, C OrpaHMYeHHbIM CPOKOM XPaHEHUS UMM TPebyloLMX CneLnanbHbIX
YCIOBWIN XpaHeHUs (TemnepaTypa, BNaXKHOCTb M Npoyme).

7.4.baHK He HeceT OTBETCTBEHHOCTW 3a MOMHOTY, OOCTOBEPHOCTb U OEUCTBUTENIbHOCTb
HOTapManbHO OMOPMIIEHHOW O0BEPEHHOCTM, NpeabsaBneHHon baHky [JoBepeHHbIM NMLOM, a
Tak>Ke 3a NoCneacTsMa coBeplleHus [JoBepeHHbIM NNLOM OeUCTBUM Ha OCHOBAHWUKM YKa3aHHOIo
OOKYMEHTa.

7.5. baHK He HeceT OTBETCTBEHHOCTU 3a COXPAaHHOCTb NPEAMETOB BIIOXEHUSA, B OTHOLLEHWN
KOTOPbIX Oblna Npoun3BefeHa BbleMKa /0DbICK YNONHOMOYEHHbIMW FOCYyAaPCTBEHHBIMM OpraHamu B
COOTBETCTBUM C 3aKOHOZaTeNnsCcTBOM [MMP.

8. [lepexofHble NoNoXeHUs

8.1.CTOpOHbI MPU3HAIOT 3aNoroByl0  CTOUMOCTL  Kftoya, BHeceHHylo KrineHToM B
COOTBETCTBWM C paHee OeNCTBYIOLWMMI YCNOBMAMM [JOroBopa, B Ka4ecTBe HeCHMXXaeMoro octatka.



MpunoxeHne N2 7
K JloroBopy 0 KOMMEKCHOM DaHKOBCKOM OOCIYXXMBaHMM
uzmyeckmx nuL B 3A0 «ArponpomM0baHKk»

MpaBuna Nonb3oBaHNA KapTamm
MexayHapoaHbIX NnaTexHblx cnctem MasterCard Worldwide, Visa Inc., Mup

1. TEPMWHOIIOINA

1.1. BnokupoBka MexayHapoaHOM KapTbkl — yCTaHOBKa baHKOM 3ampeTa Ha NpoBedeHKe Mo
CYeTy aBTOpPU3YEeMbIX PAaCXOLHbIX Onepauyum C MICNoMb3oBaHWeEM MexXxayHapOLHOM KapThl.

1.2.Bnageneuy, MexayHapogHon KapTbl (Bnapeney MK) — Bnapgeneu cyeTta, Ha MMs
KoToporo baHkoM BbinyLeHa MexayHaponHas kapTa.

1.3. JononHutensHaa MexayHapoaHas kapTa (dononHutenbHas MK) — MexayHapognHas
KapTa, BbinyuleHHas baHkoOM No NCbMeHHOMY 3asBfeHMIo Bnagenbla cyeTa Ha MMS YKa3aHHOro
nMm lMpepcraBuTens.

1.4. Nepxarens MK — Bnageneuy, MK nnu lMpencrasurens.

1.5. UMNpuHTEp - MexaHn4eckoe yCTPOWCTBO, NpefHa3Ha4YeHHoe AN nepeHoca OTTUCKa
penbedHbiX  (3MOOCCMPOBAHHbBIX)  PEKBU3NTOB  MexXayHapoOHOW KapTbl Ha  [JOKYMEHT,
COCTaBNIEHHbIN Ha ByMaxkHOM HocuTene - Cnunne. MprMeHeHre VIMNpUHTEpPa AOMNYCKAETCA TObKO
Ans obcnyxmnsanma MexayHapogaHbix kapT MasterCard (kpome Cirrus/Maestro, VIHTepHeT-KkapT).

1.6. NHTepHeT-kapTa — MexayHapoaHas kapTa MasterCard Virtual nnu MasterCard Virtual
Online.

1.7. Cwmn/kButaHuua TepmuHana (Cnmn/KBuTaHums) — LOKYMEHT, COCTaBMeHHbI Ha
cneumanbsHoMm 6naHke/coCTaBNeHHbI TepMUHANOM, KOTOPbIA SBASETCS OCHOBAaHWEM AN
OCYLLEeCTBNEHNS pac4eToB MO Onepauym C UCNoNb3oBaHMeM MexayHapodHOW KapTbl UK ee
PEKBU3UTOB 1 /UM CY>XaLLM NOATBEPXAEHNEM ee COBEPLUEHNS, COCTaBMIEHHbIN C MPUMEHEHMEM
MexXayHapoaHOW KapTbl UKW ee PeKBM3UTOB Ha OyMaXHOM HocuTene u/Wiam B 3MeKTPOHHOM
opme.

1.8.CBOOOAHBLIA OCTaTOK JIEHEXHbIX CPeACTB - CyMMa [eHeXHbIx cpeactB Ha CyeTe 3a
BbIHETOM CyMMbl @aBTOPK30BaHHbIX Bnagenbuem MK pacxofHbix onepaLmi.

1.9. MexpayHapofHas Kapra — OaHKOBCKas KapTa MeXAyHapoAHbIX MaTeXHbIX CUCTEM
MasterCard Worldwide, Visa Inc. unn Mup, nossonsiowias odopmnats B [yHKTe 0OCNyXmMBaHMA
KapT, ocyulecTBrsloWMX AaHHble onepauuny, pacyeTHble W WHble AOKYMEHTbl B Npegenax
pa3peLleHHbIXx baHKOM CymMm.

Mo TekcTty [JoroBopa nof tepMrnHoM MexayHapoaHas KapTa NOHMMAEeTCs TakxXe VIHTepHeT-
KapTa, 3a UCKIToYeHMEeM C/ly4aeB, KOraa npsMo ykKa3aHo MHoe.

1.10. MexpyHapogHble nnatexHble cuctembl (MIMC) - VISA Inc., MasterCard Worldwide,
Mwp.

1.11.Kogosoe cfioBo no MK - cekpeTHbI Mapofib, Ha3Hadaembl Bnagensuem cyeta
CaMOCTOSITENIbHO, He nogfexaliMn pasrnalleHuio TPeTbMM NvuaM, NpefHasHa4YeHHbI ans
noeHTndrkaumy Jepxatena MK B cnyydasx, npenycMoTpeHHbIx orosopomM. Kogosoe CnoBo Mo
MK moxeT um3aMeHsTbcst Lepxatenem MK HeobxoOMMoe KOMMYEeCTBO pPa3 Ha OCHOBaHUMU
NCbMeHHOTO 3asBneHna depxartena MK.

1.12. PacxogHbi iuMuT no MexgyHapofHow kapTe (PacxogHbl IMMUT) — COBOKYMHOCTb
OOCTYMHbIX ANA yKa3aHusa Bnagenbuem c4eTa OrpaHUMYeHri MO PacnopsxkKeHUIo AeHeXHbIMU
CpeAcTBaMM C MUCMOMb3oBaHKEM MeXayHapoAHOM KapTbl. YCTaHOBKA UM OTMeHa PacxogHoro
NIUMUTa NPOU3BOANTCA Ha OCHOBAHWYM NMMCbMEHHOIO 3aaBeHms Bnagensla cyerta.

JIUMUT  pacxofoBaHWs AEHEXHbIX CpeacTB no MexayHapogHoM KapTe MOXeT ObITb
YCTaHOBJIEH MO CeAYIOWM NapaMeTpaMm:

- MakCMManbHas  OOCTynMHaa [Of18  COBeplleHus  onepauum C  MUCMOb30BaHWEM
MexayHapoaHoM KapTbl CyMMa 3a onpefeneHHbI neprof (OeHb, Helens, KaneHaapHbIn MecaLl);

- N0 BMAAM [OCTYMHbIX AN COBepLIeHWs onepaumnin (nonyyeHre HanmyHbIX OEHEXHbIX
CPefCTB C UCMOJb30BaHMeM MexayHapoAHOM KapTbl, ornnaTta TOBAapPOB,/yC/yr C UCMOSb30BaHNEM
MexayHapoaHoM KapTbl).

1.13.0cHoBHas MexpyHapogHas kapta (OcHoBHas MK) — MexayHaponoHas KapTa,
BbIMyLLEHHasA No 3adBneHnio BnagensLa c4eta Ha Ma Bnagensua cyeta.



1.14.2KkBanpep - lopnan4eckoe nNnuo, OCyLeCcTBASIOLIEe OeATeNbHOCTb MO NPOBEAEHMIO
pacdyetoB ¢ TCIl no onepauusaMm, coBepllaeMbIiM C MUCMONb3oBaHMeM MeXAyHapOoOHbIX KapT, U
OCYLLeCTBIeHME OnepaLLmMii Mo Bblgaqe HauYHbIX AeHeXHbIX cpeacts [depxatenam MK.

2. OBLKME NONOXEHUA

2.1. baHk BblgaeT MexayHapoaoHyto KapTy Ha OCHOBaHWW 3asiBfIeHUs Ha  BbINyCK
MexayHapogHor kapTbl (Mo dopme, ycTaHOBNeHHOW baHkom), nogaHHoro KnueHTom nnbo B
OtoeneHun baHka nmbo nocpeactBoM Komnnekca AMCTaHUMOHHOTO 06CnyXMBaHUS KnneHTos,
e 3710 npenycMoTpeHo  DyHKUMOHANbHBIMU  BO3MOXHOCTAMKW  Kommnekca. 3a  BbIMycK
MexayHapoaHow KapTbl KnneHT ynnadmeaeT baHKy KOMWUCCMOHHOE BO3HArpaXkAeHme B pa3mMepe,
npenycMoTpeHHoOM Tapudamum baHka.

2.2.Bbipada  MexayHapodHow KapTel ocyuwlectsndetrcd B OTmeneHnn baHka  npw
npenbasneHun AYJ1 Knvuentom/lNpencrasurtenem. B criyyae otkasa KnveHta nnm lNpencrasnrens
OT nosydeHms MexayHapo4HOW KapTbl KOMUCCMOHHOE BO3HarpaxmaeHue, ynnadeHHoe baHky 3a
BbINyCcK MeXayHapoAHOM KapTbl, He BO3BpallaeTcs. B noareepxaeHve Bblaadn MexayHapoaHom
KapTbl CTOpOHbLI nognucbiBaloT CBNOETENbCTBO O MOMyYeHMM DaHKOBCKOW NAAaCTUKOBOW KapThbl B
3A0 «ArponpoMbaHK».

2.3. JononHuteneHass MK  BbINyckaeTcs Ha WMSA  yKasaHHOro Bnagenbuem cyeta
Mpeactasutens (Npu ycnoBnn Hannyma BbinyuleHHon OcHoBHon MK Bnagenbuy Cyeta). Tun w
BanoTa JononHutensHon MK He MOXeT oTim4aTbCcsa OT Tuna v BanoTbl OcHoBHOW MK.

Monyunte [JononHutenbHyto MK B baHke mMoxeT [lpefncraButesnib, Ha WMMSA KOTOPOroO
BbiNyLeHa JononHuTensHas MK. Mpu 3ToMm, Bnageneu, cyeTa 06513aH pa3bsacHUTL [peactaBuTenio
nopsaoK Nonb3oBaHMS MeX ayHapoOHOM KapTon, ero npasa 1 0b6s3aHHOCTM No [lorosopy.

B noateepxaeHue Bblgadn  MexayHapoaHou KapTbl  [lpedctaBuTenb  MNognmMcbiBaeT
CBMIEeTeNbCTBO O MOMyHeHN 0aHKOBCKOW NNacTMKOBOM KapTbl B 3A0 «ArponpomM0OaHk».

BaHk Bnpase 0Tka3aTb B Bbigaye (Bbinycke) MexayHapoaHow kapTel (OcHoBHon MK 1 (1nn)
[ononHutensHon (-bix) MK) B criydae npekpalleHns UM NPUOCTaHOBNEHUS COTPYAHUYECTBA C
KpeouTHOW opraHuzaumen — ydactHukoMm MIC n (unn) ¢ MIMC, npegoctaBnsiowmmmn baHky
BO3MOXHOCTb BblAa4dl U 0OCNyXnBaHMsA MexXayHapoaHbIX KapT, a Takxke npu BO3HUKHOBEHWM
NHbIX OCHOBaHM (0DCTOATENLCTB), B TOM HYNCTIE CBA3AHHbIX C NpoBeaeHMeM baHKOM TeXHUYEeCKMNX
N /N OPraHn3aLMOHHbIX MEPOMPUATUN.

2.4. B cnydae nogadm KnveHTom 3asiBNeHWs Ha Bbinyck MexayHapoOHoW KapTbl (Kak
OcHoBHoM MK, Tak n [dononHutensHon MK) nocpeactBom Cuctembl «APB Online», ecnn 3710
npenycMoTpeHo MyHKLUMOHANbHBIMKU BO3MOXHOCTAMYM Komnnekca, KnueHT obsa3aH obecnedntb
LOCTaTO4YHOE KOMNMYECTBO OEHEXHbIX CPeCTB Ha CBOMX TeKyLMX cHeTax, OTKpbITbiX B baHke, ons
onnaTbl ycnyr baHka 3a BbINycK U 0OCNyXMBaHME MeXAyHapoOHOM KapTbl, a Takxke [Ons
popmMrpoBaHNA HecHMXaemMoro octaTtka B pa3mepe, npefycMoTpeHHoM TapudamMm baHka.

B cnydae HeOOCTAaTOYMHOCTM AeHeXHbIX CpefdcTB Ond onfatel ycyr baHka, a Takxe ong
dopMupoBaHmMs HeCHXKaeMoro octatka baHK BrnpaBe 0TKa3aTb KfiMeHTy B npremMe 3adBneHns Ha
BbINyCcK MeXayHapoaHOM KapTbl.

2.5.Tlo BCeM onepaumsM, COBEPLUEHHbIM C WCNOfAb3oBaHMeM [ononHuTenbHon MK,
OTBETCTBEHHOCTb HeceT Bnapeney, cHeTa. [lpeactaButens  He  aBfsetca  Bnagensuem
HononHutensHon MK 1 nmeeT NpaBo pacnopsiXXaTbCs HaXOAAWMMUCA Ha CyeTe Bnagenbla cyeta
OEeHEeXHbIMU CpeCcTBaMM TOSbKO C MCNofib3oBaHMeM [JononHutensHon MK mnm e€ pekB13nToB B
npenenax PacxogHoro nMKTa, a Takxke obpaLlaThcs B baHk:

- C TWCbMEHHbIM 3asBfeHMeM O OnokMpoBke/pa3bnokMpoBke BblAAHHOW — eMy
HononHutensHon MK 1 3asBneHvem o0 ycTaHoBKe/u3MmeHeHun Koposoro cnosa no MK B
COOTBETCTBUM C [JOrOBOPOM;

- 3a noJiy4eHviem/Bo3spaTtom ononHutensHom MK B baHke, BbiNyLLEHHOW Ha ero nms.

[ns coBepLueHns Mpeactasutenem (Mnv Apyrum GrU3nYecKnm NULIOM) MHbIX onepaLi no
Cuety Bnageneu, cHeTa gonmxeH ohopMUTL Ha HEro 40BEepPeHHOCTb B baHke 1 B COOTBETCTBUM C
LeVICTBYIOLLMM 3aKkoHoAaTeNnbCTBOM MMP.

2.6. MexayHapoaHas KapTa He sBnseTcs cCobCTBeHHOCTbIO KnveHTa 1 BblaaeTcs KnneHTy Bo
BpeMeHHoe nonb3oBaHue. [lpn  3akpbitun  CyeTa Bnagenew cyeTa 00s3aH BO3BPATUTH
MexayHapoaHble KapTbl, BbINyLLeHHble K AaHHOMY CyeTy, B baHk:



- ecnin CHeT 3aKpbIBaeTCA Mo MHULMaTYBe Bnagesnbla cHeta - 04HOBPEMEHHO C MOANMCaHVEM
CBupaeTenbCTBa O BO3BpaTe MeXAyHapOAHOW OaHKOBCKOW MMACTUKOBOW KapTbl M 3aKpbITWM
KapTo4Horo cyeTa B 3A0 «ArponpombaHk»;

- ey CHeT 3aKpbIBaeTCA MO UHULMATVBE baHKa — B Te4eHue OecaTy KaneHaapHbIX AHen co
OHA 3aKpbITng CyeTa.

2.7.[ns npoBeneHvs onepaumnin ¢ NomolLblo MexayHapoaHow KapTbl (KpoMe VHTepHeT-
kapT) depxatens MK nonyyaeT MMH-koa, KOTOPbIA BbIOAETCS B CMELMaNbHOM 3ane4aTaHHOM
MH-koHBepTe 0AHOBPEMEHHO C NoslydeHeM MexayHapoaHoM KapTbl (kpome MHTepHeT-kapT).

2.8.06cnyxmBaHue [epxatener MK yepes uHble KpeUTHbIE yHpexXAeHUs, ABNAIOLLMECS
ydyactHukamu  MIC, npowsBoguTcs B COOTBETCTBUMKX € Tapudamm baHka wn Tapudamu,
YCTaHOB/EHHbLIMM 3TUMU YHaCTHNKAMMU.

2.9. Cuenbio 3aMTbl EeHEXHbIX CPEACTB U yHeTa 0CTaTka AEHEXHbIX CPeACTB, HAXOAALLMXCS
Ha CyeTe, Bnageneu, cyeta obs3aH cobnogatb cnegyloLe npasmna:

- 0becneynTb XpaHeHWe Mosfly4YeHHbIX NPY COBEPLUEHWUN onepaumi ¢ nomoLlblo OCHOBHOM
nnn JononHutenbHbix MK fokyMeHTOB (Cnnm, KBUTAHUMS U T.M.) Ha ByMaXKHOM HocuTene;

- KOHTPOSIMPOBATh COCTOAHKME CHeTa Mo exemMecsa4yHbIM Boinrckam no Cyety, popMypyemMbim
BaHkoM mnu nocpeactsom Komnnekca ANCTaHLMOHHOMO 00CNyXmnBaHUs KNMeHTOB.

2.10.Mpu nogaye KnmeHToM 3aaBneHna Ha BbiNyck MeXayHapoAHOM KapTbl Ha TeKkyLlem
cyete KnueHTta opmMmpyeTca HecHM>XaeMbl OCTaTOK B pa3Mepe cornacHo Tapudam baHka.

HecHn>XaeMbln OCTaTOK OTMEHSIeTCH MpPW YCNOBUM OTCYTCTBMSA 33[40JIKEHHOCTM Bnagenbua
cyeTa nepef, baHKkOM, NO MCTEYEHN COPOKa KaneHAAPHbIX AHEW CO OHS:

- caaym B baHk MexayHapoaHOW KapTbl, NPy BbiAaye KOTOpow Obin chopMMPOBaH AaHHbIN
HecHm»aeMbi 0CTaTOK;

- UCTEeYeHUs cCpoka Aencteus MexayHapogHoM KapTbl, NPV Bbldave KOTOpPOW Obin
CHOPMUMPOBaH AaHHbIV HeCHMXaeMbI OCTaTOK;

- nofayn Bnagenbluem cyeTa 3aaBeHns 00 aHHYNMPoBaHUK MexayHapoLHOW KapTbl, Npw
Bbla4ve KOTOPOK Obln CPOPMUPOBaH AaHHbIV HECHMXKAEMBI OCTATOK;

- nofja4u Bnagenbuem cHeta 3adBfeHnsa o 3akpbitnn CHeta.

B cnyyae ymeHblleHUs pa3mepa HecHMXaemMoro ocratka, npenycMoTpeHHoro Tapudamu,
BaHK nepeyuncnseT BbIcBOOOAMBLUMECS AeHEXHbIE CPeCTBa Ha TekyLMI cHeT BnagenbLa cyeTa u
hopmMupyeT HOBbIM HeCHMXaeMbIv OCTaTOK, NpeayCcMOTpeHHbIV Tapmudamu.

B cny4yae yBenunyeHuns pasmMepa HecHM>XaemMoro octaTka, npefycMoTpeHHoro Tapudamm,
baHk Ang yBenndeHmnsa HeCHr>XKaeMoro octatka Ha Tekyllem cHeTe [0 YyCTaHOBeHHOro Tapmndamu
pa3mMepa bNokMpyeT HEOOXOAMMYIO CyMMY AeHEXHbIX CPeACTB C TekyLlero cieta BnagenbLa cyeta.

2.11.B cnyyae HapyweHus Knnentom [orosopa v (Mnn) HapyleHus [epxatenem MK
nopsiaka nosb3oBaHns MexayHapoaHoW KapTon 1 (Mnmn) BO3HWKHOBEHWS y BbaHKa/y4acTHMKa
MIMC/MIMC nofo3peHns Ha HeCaHKLMOHMPOBAHHOE MCMONb30BaHe MexXayHapoAHOW KapTbl U
(Mnn) ocyulecTBneHVs onepaum, UMEIOWMUX COMHUTENbHBIM (MOLLUEHHNYECKNN) XapaKTep Uim
BO3MOXHYIO CBSI3b C neranu3aumen (OTMbIBaHWEM) LOXOAO0B, MOSyHEHHbIX MPECTYMHbIM NyTeM, 1
(PVHaHCMpPOBaHWe Teppopw3Ma, baHK BrnpaBe MPMOCTaHOBWTbL BO3MOXXHOCTb WCMOSIb30BaHUA
MexayHapofgHom KapTbl (3abnokupoBaTb MeXayHapoaHylo KapTy) WK aHHYNMpOBaThb ee,
npeanpuHMMaTe Mepbl MO M3BATUIO MeXayHapoAHOM KapTbl, OTKa3aTb B BbiNyCKe HOBOW
MexXayHapooHou KapTbl. KOMWCCMOHHOE BO3HarpaxgeHve, ynnadeHHoe KnueHtoMm baHKky 3a
BbINYCK 3a0110KMPOBAHHOM /aHHYNMPOBaHHOM MexayHapoaHOW KapTbl W MPOAEeHME akTUBHOMO
Cpoka penctema MexayHaponHowm kapTel, KnneHTy He Bo3BpallaeTcs.

2.12.  VHTepHeT-KapTa MoOXeT ObITb BbiAaHa KnMeHTy Ha OCHOBaHMM 3asiBIEHNS Ha BbIMyck
MexXayHapooHou  KapTbl, nogaHHoro KnveHtom B OtgeneHnn baHka, MOCpeAcTBOM
ncnonb3oBaHWs KofoBoro cnoga (ans Beinycka MexayHaponHon kapTtel MasterCard Virtual) nn6o
nocpenctBom  Komnnekca AMCTaHUMOHHOrO — obcnyxuBaHus  KnveHtoB  (Ans  Bbinycka
MexnayHapogHon kapTbl MasterCard Virtual Online).

NHTepHeT- KapTa He MMEeEeT MaTepManbHOrO0 HOCUTENS U MOXET ObITb BbiMyLLEHa TOMbKO Ha
nms camoro Knunerta. VIHTepHeT-kapTa NpefiHa3Ha4YeHa TONbKO AN18 OnnaTbl TOBapoB,/paboT/ycnyr
B CeTU VIHTepHET B COOTBETCTBUM C MOPALKOM, OTOBOPEHHOM B HACTOALLEM [TpUTOXeHUN.

Mpu BbiNnycke MexayHapoaHown kapTbl MasterCard Virtual vHbopMauma o pekBM3MTax
VHTepHeT-KapTbl (HOMep M CpokK OencTBUs VHTepHeT-KapTbl, UMs [epxatens VMHTepHeT-kapTbl
BykBamu natmHckoro andasuTa, CVV2 /CVC2-koa) BbiaaeTcs KnneHTy B 3ane4aTaHHOM KOHBEpPTE.



Mpu Bbinycke MexayHapoaHon kaptbl MasterCard Virtual Online wnHdopmaums o
pekBM3nTax WHTepHeT-kapTbl (HOMep K CPOK [encTBUs WHTepHeT-kapTbl, UMs [epxatens
HTepHeT-KapTbl OyKBaMuM NaTMHCKOro andasnTa, 3a ncknodeHem CVV2 /CVC2-koga) fLOCTyMnHa
KnueHTty B Komnnekce AnCcTaHLUMOHHOro 06cnyxmnBaHus KnmeHToB (KaHanbl 4ocTyna «/HTepHeT»
1 «MobUbHOE NPUNOXKEHMEY).

NHdpopmauma o CVC2/CVV2-koge npu Bbinycke MexayHapogHou kapTtel MasterCard
Virtual Online HanpaBnseTcs KnueHTy edMHOPa3oBo B BUAE CMC-COODLEeHUS Ha ero OCHOBHOM
ABTOPV30BaHHbIN HOMep MODUBHOrO TenedoHa.

KnueHT 00s3aH obecnevnTb XpaHeHWe MoyYeHHbIX PeKBU3IUTOB VIHTEpHET-KapTbl, B TOM
yncne CVC2/CVV2-kofa, B TOM YUCTe NPUHYIMATL Mepbl Mo ero HepasrflalleHMio NOCTOPOHHNM
(TpeTbuM) nuLaMm.

HanpasneHue KnveHty noBTOpHO MHMopMaumn o CVC2/CVV2-kode VIHTepHeT-KapTbl He
NpencTaBngeTcss BO3MOXHbIM. B cniydae ytepy KnveHTOM WHMOPMauumM O MOJyYeHHOM
CVC2/CVV2-kope (no Bome UM HEOCTOPOXHOCTU KnMeHTa, a Takxe B pesynbTaTte OeCTBUM
TPETbUX NINLL), KOMUCCUMOHHOE BO3HarpaXkaeHue 3a Bbinyck VIHTepHeT-kapTbl 1 ee 0b6CnyXnBaHue,
BaHKOM He BO3BpaLLaeTcs.

2.13. baHk BnpaBe oTKasaTb KnueHTy B Bblgade MeXayHapoOHOM KapTbl MO CBOEMY
YCMOTPEHMNIO 1 6e3 OOBACHEHNS NMPUYMH.

3. NOPAOOK NMOJIb3OBAHUA CHETOM

3.1.baHk oTKpbIBaeT CHeT Ha OCHOBaHUW 3aaBneHna Knuenta, opopmiieHHoro KnmeHTom B
OtpeneHuu baHka mnn nocpeactBom Komnnekca AMCTaHUMOHHOIO obcnyxxmBaHns KnneHTos,
ecnun 3170 nNpedycMoTpeHo PyHKLMOHANbHbIMYM BO3MOXHOCTAMYM Komnnekca 1 y baHka nmeetcs
Takas TeXHUYeCKas BO3MOXXHOCTb.

3.2.C4eT MOXET ObITb 3aKpPbIT:

- Ha OCHOBAaHWWM 3asBfIeHNs BnagenbLa cyeTa;

- baHKOM B OQHOCTOPOHHEM MopsAKe B CBA3M C aHHYMPOBaHWEM, caaden B baHk mnu
NcTeYeHneM Cpoka AencTBMa Bcex MexayHapoaHbIX KapT, BbiNyLEHHbIX K CHeTy;

- M0 VMHbIM OCHOBaHVAM, NpeayCcMOTPeHHbIM [JoroBopoM v 3aKkoHogatensctsom MNMP.

3.3. C4eT B MHOCTPAHHOW BasitoTe MOXKET MOMOTHATLCA MYTEM 3a4MNCIEHNS OEHEXHbIX CPeACTB
c Tekywero cyeTa Bnagenbua cyeTa, OTKpbITOro B baHke, B COOTBETCTBMM C TpebOBaHUAMM,
NpenyCMOTPEHHbIMW AEUCTBYIOLLMM 3aKoHoAaTensctBoM MMP 1 [loroBopom.

BaHK BMpaBe orpaHM4MTL nonosiHeHne CyeTa (OTKaszaTb B 3a4MCNEHUM Oe3HaNMYHbIX
[EeHeXHbIX CPefCTB) B Cllydae MpekpalleHust COTPYAHWYECTBa C KPedWUTHOW opraHmsauuen —
yyactHukoM MMC u (unn) ¢ MIMC, npenoctaBAsioWMMM baHKy BO3MOXHOCTb Bbldayn w
0bCnyXMBaHNS MexayHapoaHbIX KapT, a Tak e Mpu BO3HUMKHOBEHWM WHbIX OCHOBAHWM
(0bCTOSTENBCTB), B TOM 4YMCTIe CBA3aHHbIX C MPOBEAEHVMEM BaHKOM TeXHWYeCKUX — 1/unu
OPraH13aLMOHHbIX MEPOMPUATUN.

B cnydae orpaHuyeHnd nononHeHus C4eta B COOTBETCTBMM C HACTOALLMM NMYyHKTOM [1paBun
BaHK MOXeT NPUHATL peLleHre 0 BO3BpaTe BnagensLy cHeta KOMUCCUOHHOMO BO3HarpaXkaeHu s 3a
NPOANEeHVEe akTUBHOMO CpoKa AeNCTBUSA MexXayHapOoAHOW KapTbl, ynnadeHHOro BnagenbLem cHeTa
B COOTBETCTBUU C YCNIOBUAMM HacToALMX [paBun v Tapudamu, NponopLUoHanbHO nepuony
BpeMEHU, B TeyeHUe KOTOpOro y Bnafenbua cyeTa M WMHbIX UL, OTCYTCTBYET BO3MOXHOCTb
OCYLLEeCTBNATL NononHeHne CyeTa.

3.4. be3Hanun4Hble nepedncneHns co Cyeta NPOU3BOAATCA HA OCHOBAHMM COOTBETCTBYIOLLMX
pacnopsxeHnn Bnagenbua cyeta. Mo pacnopsxeHuto Bnagenbua cyeta AeHEXHble CpeacTsa co
CyeTa MoryT ObITb MepedncreHbl TONbKO Ha ero Tekylimin cdeT B BantoTe CyeTa. MepedncneHne
OEHeXHbIX CPeACTB COrMacHO pacrnopsxeHwio Bragensla cyeta MPOU3BOAMUTCA He Mno3gHee
cnepyloulero paboyvero AHS CO OHA MOMyYeHUs pacrnopsikeHus. B clydae HegoCTaTOMHOCTM
OEeHeXHbIX CpefcTB Ha CyeTe AN UCNONHEHUS pacnopsxeHnsd Bnagenbua cyeta, baHk ncnonHser
LaHHOe pacrnopsxeHne B MakCMManbHO BO3MOXHOM pa3mepe. [pu nepedncneHmn OeHexHbIX
cpeacTB co CyeTa Ha Tekywmm cyeT Bnagenbla cdeta baHk yaepXMBaeT C NepevmciigseMomn CyMMbI
KOMWCCUOHHOE BO3HarpaxzaeHue B COOTBETCTBUM C Tapudamm baHka. Mo ykasaHwuio Bnagensua
cyeta baHkK MoOXeT yBenuynTb nepedncnsemMyto co Cyeta Ha TeKywMn CHET CYMMY Ha pa3mMep
COOTBETCTBYIOLLErO KOMUCCUOHHOIO BO3HarpaxaeHus baHka.

BaHK BnpaBe OCyLEeCTBNATbL Oe3HannyHble nepedncieHns (cnucaHne B 6e3akLEnTHOM
nopsaake) CBobogHOro octaTka AeHexXHbIX cpeactB co CyeTa Ha Tekywmn cdeT KnuveHta 6Ge3



pacrnopsikeHuss Brnagenbla cyeta) B Clydae MpekpalleHns COTPYAHWYeCTBA C KpeamTHOM
opraHmsaumen — y4actHnkoM MMC mn (nnn) ¢ MMC, npeaocTaBnsiowmMMmn baHky BO3MOXHOCTb
BblOauM 1 006CnyXMBaHWS MexXayHapoaHbIX KapT, a Tak >e NPy BO3HUKHOBEHWW NHbIX OCHOBAHWM
(0bCTOSTENBCTB), B TOM 4YMCSIe CBA3aHHBIX C MPOBeAeHVEM BaHKOM TEeXHWYECKUX — 1/unu
OPraHM3aLMOHHbBIX MEPOMPUATIN.

3.5.Ha ocHoBaHuM nonyd4eHHon oT MIMC MHDOPMaLMM O COBEPLUEHHbIX OMnepaumsax no
MexayHapogHou KapTe 1 nonydeHns oT MIMC WHbIx TpeboBaHWI O NepedncIeHn AeHEXHbIX
cpencts, baHk npown3BoaMT Oe3akuenTHoe CrnMcaHWe AeHeXHbIX cpedcTB co CyeTa B Cymme
onepauuim 1N NHbIX NMONyYeHHbIX TPEDOBAHUI, a TakXe CYMM KOMWCCUOHHBIX BO3HarpaXkaeHum,
B3MMaeMbIx baHKoM, ydacTHUKamu MITC n MIC. B cnyydae 3akpbiTng CHeTa yKasaHHble AeHeXHble
CpefcTBa CNMCbIBAIOTCA CO CHeToB KnneHTa, OTKpbITbIX B baHke.

3.6. baHk BNpase cnu1cbiBaTh B Ge3akLenTHOM nopsake AeHeXHble cpeacTBa co CHeTa B cHeT
ncnonHeHns obsazaTenscTs KnmeHTa nepef, baHkom cornacHo JoroBopa U MHbIX 3aKMOYEHHbIX C
BaHkoM [OroBopos.

3.7.MpaBo pacnopsxkeHns C4eTOM MOXET OblTb AOBEPEHO Bnagenbuem cyeta TpeTbeMy
nvuy nytem odopmneHus B baHke nnu B COOTBETCTBUM C AEUCTBYIOLLMM 3aKoHOAaTeNbCTBOM [MMP
COOTBETCTBYIOLLEN [OBEPeHHOCTU. [paBO pacnopsxeHns MexayHapoOaHOM KapTon TpeTbemy
NULLY He nepefaeTcs.

3.8.0ns8 npefoTBPaLLEHNA HeCaHKLUMOHMPOBAHHOIO WCMNOb3oBaHMa MexXayHapOoaHOW
KapTbl 1 nonyd4eHns nHpopMaLmMmn o CoCcTofaHnM Cyeta TpeTbuMK ntamun Hepxatens MK Bnpase
n3meHaTb Kogosoe cnoBo no MK wn/unm npomssect ONOKMPOBKY (aHHYNMpoOBaHMeE)
MexayHapogHou kapTel. CmeHa Koposoro cnoBa no MK npou3BOAMTCA Ha OCHOBAHUN
COOTBETCTBYIOLLETO MMCbMEHHOIO 3asABeHus, npu npegbasneHun AYJ1 Jepxatena MK.

3.9.Bnapenel, c4eta 006s3aH CaMOCTOSATENIbHO KOHTPONMPOBATb COCTOsHME CyeTa nyTem
nosiydeHusa ot baHka [0 AecaToro 4Ymcnia Mecsua ciefyioLlero 3a ncrekwM Beinmckm no Cyety 3a
ncTekwnm mecsay, nnbo nocpeactsoM Kommnnekca AMCTaHUMOHHOTO 006CnyXBaHWs KneHToB.

3.10. baHk npepocTaBnseT Bnagenbuy c4eta MHHOOPMALMIO O COBEPLLEHHbIX 33 UCTEKLLNM
Mecsl, onepaumsax no Cyety B BMAe Bbinuckn no CyeTy npu obpalleHun Bnapenbua cyeTa B
OT1oeneHve baHka. Ha 0OCHOBaHWM COOTBETCTBYIOLLEIrO MMCbMEHHOMO 3adBneHns Bnagensla cyeta
Boinnckn no CHeTy MOryT HanpaBnATbCs MO 3MeKTPOHHOW Mo4yTe 4Yepe3 ceTb WHTepHeT. [Mpw
oTnpaske Bbinncok no CHeTy No 31eKTPOHHOW noYyTe Yepes ceTb VIHTepHeT baHK He rapaHTrpyeT n
He HecCeT OTBETCTBEHHOCTM 3a COXPaHeHMe KOHPUOEHLNANbHOCTM NnepecbinaemMon MHdopMaumn.
Bbinncka no CHety cyntaeTtca nepefaHHow BnafesnbLy cHeTta B cieflytoLpme CPOKM 1 B ClefyioLLmx
cryyasnx:

- B MOMEHT HanpasfieHnd Bbinuckm no CHeTy NocpefCcTBOM 3/IEKTPOHHOIO NCbMa Ha afpec
3M1eKTPOHHOM NOoYTbl Bnagenbua cyeta Yepes ceTb VIHTEpHeT;

- B MOMEHT nepefayy Bnagenbuy cyeta Boinnckn no Cyety B OTaeneHn baHka.

B cnyyae, ecnn Bnagenel cdeta He ykasan agpec 3MeKTPOHHOW MoYTbl ANs Nepechbiiky
Boinuckn no CyeTy m He nony4mn Beinncky no Cyety B OTheneHnn baHka OO OeCATOro 4mcna
MecsLa, cfleytoLero 3a UcTekwnm, Beinncka no CHety cymTaeTcs nepefaHHon BnagenbLy cyeta
[eCcaToro 4Yncna Mecaua, cnefyoLero 3a NCTeKLWM.

3.11.Mpn BO3HWKHOBEHWW pasHornacuy no Beinncke no CyeTy Brnagenel cdeta Bnpase
MMCbMeHHO 0b6paTUTLCS B baHK He No3aHee AecsiTV KaneHAapHbIX AHEeW C AaThl nepeaa4u Beinmckn
no Cyety. HenonyyeHve baHKOM B Te4eHMe yKa3aHHOMO B HACTOALLEM MYyHKTe CPOKa MpeTeH3nu
Brnapenbla cyeta CBMAETENbCTBYET O corflacuu Brnafgenbua cyeta C OaHHbIMKM, YKa3aHHbIMW B
Boinncke no  Cyery, a copepxalwmecd B Bbinucke no CyeTy cCBefeHUS  CHUTAIOTCA
noaTBepXaeHHbIMY  Brnagenbuem cdeta. [peTeHsny Bnagenbua cyeTta, MOCTynMBLUME MO
NCTEYEHUM [ecsTU KaneHOapHbIX [IHen C AaTbl HanpaeneHus (Bbigayn) Beinvcku no Cuety, baHkom
K PaCcCMOTPEHMIO He MPUHUMAIOTCSA.

3.12.KnueHT ynna4vBaeT KOMWCCUW U AOMNONHUTENbHbIE pacxodbl (B TOM 4yucie B
pe3ynbTaTe BO3HMKHOBEHMS KyPCOBOW pPasHULUbI), yrnadeHHble Uiy nognexatime ynnate baHkom
no TpeboBaHMio yHacTHUKa MIMC 1 (nnn) MIC, a Takxke CyMMbl KOMUCCUIA, MOAJSIeXaLUMX yrnaTe
KnuneHTtom cornacHo Tapudam, B CBS3M C NpoBeAeHVeM paccrefoBaHNs (MpeTeH3MoHHOM paboTb)
no onepaumsaM, ykasaHHbIM B NMPeTeH3uM, HanpasneHHon KnmeHTom B cooTBeTCTBUM C M. 3.11
HacToswero MpunoxeHuns, Ans Yero npegoctasnset npaso 3A0 «ArponpomMbaHK» CNUCbIBaTbL B
De3akuenTHOM NopsaKe AeHEXHbIE CPeACTB B CHET UCMONHEHWS CBOMX 00s13aTenbCTB co CHETOB.



3.13. Anga nony4eHns Bbinncok no CyeTy 3a MHOW MNepuron BPeMeHM, a Takxe B Ciy4ae
Henony4yeHuns Bbinuckn no CyeTy, HanpasneHHoM baHkOM Mno ykaszaHHOMY Brapgenbuem cyeta
3NeKTpoHHOMY afpecy, KnneHTy HeobxoamMmMo obpaTUTbCs C COOTBETCTBYIOLLMM MUCbMEHHbBIM
3agBneHvemM B OToeneHme baHka.

3.14.Bnapenew cqeTa 00S3aH CAMOCTOSTENBHO KOHTPONMPOBATb OCTAaTOK AeHEXHbIX CPeCTB
Ha CyeTe 1 obecnevunTb COBepLUEHME onepaLmit ¢ MexayHapoaHbIMU KapTamu, BbINyLLEHHbIMU K
ero C4ety, TOJIbKO B Npefesiax ocratka AeHeXHbIX cpedcts Ha Cyere.

3.15. Oepxatens MK mMoxeT B nioboe BpeMs MonyyYntb MHbopMaLmio ob octatke n o
OBVXKEHNW OeHeXHbIX cpencts no Cyety, K KOTOPOMY BbinylleHa ero MexayHapoaHas KapTa,
NO3BOHMB MO TenehoHy Ha Homep: +(3472) 519-519 (kpyrnocyTouHo); +(495)723-77-21,
723-78-21, +(373533) 7-99-20, 16-61 (B COOTBETCTBUM C PEXMMOM pPabOTbl baHKa).
NHpopmMaLums, npefyCcMOTpeHHad HacToAaWMM NMyHKTOM, npepoctasnsetca Hdepxatenio MK no
TeneoHy ToNbKo nocne naeHtndpukaumm Hepxatens MK no Kogosomy cnosy rno MK.

3.16.baHK NpoLeHTbl Ha OCTaTKM [LeHeXHbIX cpedct8 Ha CyeTe He HayuCdeT U He
ynnaymBaer.

3.17. B cnyyae ecnm baHKy CTano N3BeCTHO O KOMMPOMETaLLUM PEKBM3MTOB MexXayHapogHou
kapTbl U (unn) MNH-koga n (unn) Kogosoro cnosa no MK, B Tom Yncne ob ytepe MexayHapogHow
KapTbl ee [lep>xaTenemM, baHk BrpaBe NpuHMMaTb Mepbl Mo BNOKMPOBKE 1 (MAKN) aHHYIUPOBaHMIO
MexayHapogHou KkapTbl. B cnyyae aHHynmpoBaHua baHkom MexXayHapoaHoM KapTbl B
COOTBETCTBMM C HACTOAWMM MYyHKTOM KOMWCCHMOHHOE BO3HarpaxaeHwe, yrjadeHHoe paHee
KnueHToM baHky 3a BbINyCcK U NpoAfieHVe akTUBHOIO CpoKa AencTBuns MexayHapOAHOW KapTbl,
KnueHTy He BO3BpaLLaeTcs.

4. MNOPAAOK NOJIb3OBAHUA MEXOYHAPOLHOW KAPTOW

4.1. MexayHapofHas KapTa He MOXET ObITb NepefilaHa TPETbEMY NULLY.

4.2. MexayHapoLHas KapTa He npefHasHavyeHa ana OCYyLLLeCTBIeHN
npeanpuHUMaTeNbCKOM OeATeNbHOCTU.

4.3. [Ing COXpaHHOCTM AeHeXHbIX cpedcTB Ha Cyete Jepxatens MK obs3aH obecneyrBaTth
XpaHeHne MexayHapoaHOM KapTbl U ee pekB13NUTOB, a Takke MNH-koaa 1 Kogosoro cnosa no MK
B TallHe OT TpeTbux Nunu,. B cnydvae, ecnn nocne nonyyeHns depxatenem MK ot banka MUH-kog
n/vnn Kopgosoe cnoso no MK un/unn MexayHapoaHas KapTa v/vnn ee pekBM3UTbl CTaHyT
LOCTYMHbI TPETBMM NMLLAM MO NI0ObIM NPUYMHAM UK 0OCToATeNbCTBAM, baHK ocBobOXAaeTcs oT
OTBETCTBEHHOCTM 33 BO3HMKLUME B CBA3M C 3TUM ybbITkM Lepxatens MK,

4.4.Tlpn CaMOCTOSITENILHOM MOACHeTe ocTaTka Ha CuyeTe Bnafenbly cyeta HeoOXoaMMo
NPUHUMaTb BO BHUMaHKVe yKa3aHHble B Tapudax baHka CyMMbl KOMUCCMOHHBIX BO3HArpaXaeHnm
3a coBeplUeHVe onepaunn ¢ Kapton. YKasaHHble KOMUCCUOHHbIE BO3HArpaXkaeHusa B31MaloTCA
BaHkoM HenocpencrtBeHHo co Cyeta, No3ToMy B Cimnax v KBUTaHUMAX He YKa3blBalOTCH.

4.5.Mpwn nonydeHun MexayHapoaHou KkapTbl Hepxkatens MK 00s3aH NpocTaBuTb
LLIAPVKOBOW PYYKOM CBOK NMOAMNMCH B Nose Ans NOAMNNCK, PacnofioXXeHHOM Ha 0OpPaTHOWM CTOPOHE
MexayHapogHou kapTbl. MNognnce Ha MeXayHapoaHOM KapTe AOSKHA, HACKObKO BO3MOXHO,
coBnagatb ¢ nognucbto Knmenta B ero AYJ1.

4.6. [Ing coxpaHeHuns paboTtocnocobHocTn MexayHapoaHow kapTel epxatens MK gonkeH
npenoxpaHaTb MexayHapo4HYo KapTy OT PU3MHECKMX, XUMUYECKMX, TEPMUYECKUX, MATHUTHbIX,
3N1eKTPOMArHUTHbIX,  NeKTPUYECKMX U WHbIX  BHELWHWX  BO3OEUCTBUM,  MexXaHWYeckux
NOBPEXAEHNN, U3rMOOB U TPEHUS.

4.7. Tpwn coBeplUeHUM Onepaunm C UCNofib3oBaHMeM MexayHapooHOW KapTbl MOXEeT
NPOM3BOAMUTLCH  MPOBEPKa  3aKOHHOCTM €€ UCMOJMb30BaHUA  HECKONbKMMK  Cnocobamu:
aBTOPM3aLMs onepaLmm; NpoBepka OTCyTCTBUS HoMepa MexayHapoaHow kapTel B CTon-nucTe (3a
NCKIIOYEHNEM OnepaLui, coBepllaeMblx C MCNOMb3oBaHMeM MexayHapodHbix KapT Mup);
npoBepka npasuiibHOCTM BBoda [1MH-ko4a; [OMOMHWTENbHAs MNPOBepKa WCMONb30BaHNA
MexayHapoaHown KapTown nocpeactsom TexHonorum 3D SecureCode (3a ncknodeHem onepaummn,
CoBepLUaeMbIx C MCnonb3oBaHMem MexayHapoaHbix kapT MasterCard Virtual n MexayHapoaHbix
KapT Mup). Mpu 06CIyKMBaHNN C UCMOSIb30BaHWEM VIMMpUHTEPa 3aKOHHOCTb MUCMOJTb30BaHMS
MeXayHapOoLHOW KapTbl MPOM3BOANTCSA NyTeM NpoBepku nacnopta depxatens MK, BU3yanbHOro
CpaBHeHMs noanucn Ha MexayHapoaHom kapTe, B nacnopte [epxatena MK u Ha Cnvne;
NpOBeLEeHNs aBTOPU3aLMKM onepaLLmm no TeneoHy.



4.8.Tpn Nofb3oBaHUN MexayHapOAHOW KapToWM CrefyeT y4ecTb, YTO pPacCnofioXeHue
LUM@POBBLIX KMaBWLL Ha KlaBMaTypax pasfinyHbIXx TUMOB baHKOMAaTOB U TepMUHANOB MOXEeT
pa3nM4aTbCe.

4.9.Tocne coBepLUeHMs onepauym C NCnofib3oBaHMeM MexayHapo4HOW KapTbl TepMuHan
pacneyvaTtbiBaeT KutaHumo. Mpu nonydeHnn KeutaHumm Lepxatens MK obs3aH yoeauTbcs B
COOTBETCTBNM CYMMBbI, MPOCTaBNEHHOW Ha 3TOM OKYMeHTe, (haKTM4eCKOM CyMMe OnepaLmu.

Onepauny no MexayHapoOHOW KapTe AOSMKHbl OCYLLECTBAATLCA TOSIbKO B MPUCYTCTBUM
Hepxateng MK.

4.10. Beinyck MexayHapogHoW KapTbl NPOM3BOAMTCA Ha OCHOBaHWM 3asBneHusa Bnagensua
Cc4eTa B COOTBETCTBUW C Tapudamu.

4.11. MexgyHapofHas kapTa Bbigaetca [epxatemo MK npu ero HenocpeOcTBEHHOM
obpalleHnm B baHk (3a ncknodeHnem NHTepHeT-KapT).

4.12. Vicnonb3oBaHne MexayHapoaHOM KapTbl HEBO3MOXHO B CIEAYIOLMX ClyHasX:

- BHeceHue Homepa MexpayHapooHon kapTtbl B CTon-nuct (nocne mcknoyveHuns n3 Cron-
NNCTa BO3MOXHO JanbHelilee 1cnonb3oBaHue MexayHapoaHon KapTbl);

- UCTeYeHVe CpoKa AencTBua MexayHapo4HOM KapThbl;

- BrokmpoBka MexayHapoLHoM KapTbl Npy Habope HernpaBubHoro MH-koaa 3 (Tpw) pasa
noapsaa,

- bnokmposka MexayHapoaHom kapTbl no TpebosaHuio epxatensa MK, no ykasaHuto baHka
(B mpeaycMOTpeHHbIX JJOroBOPOM CiyHasix), Mo peLleHmnio y4acTHrka MMC;

- OTCYTCTBME WM HeLOCTAaTOK AeHeXHbIX CpefdcTs Ha CyeTe And COBepLUEeHMs onepaunmn ¢
MeXAyHapO4HOW KapToW.

5. OMNNATA TOBAPOB M YCIYT C UCMONb3OBAHMEM MEXOYHAPOOHOWM KAPTHI

5.1.TMopsagok onnaTbl Yepes TepMmHan.

5.1.1. Mepen onnaton ToBapos (ycnyr) epxatens MK coobuuaeT cnyxatiemy TCIN (nanee
— Kaccupy) o ToMm, 4To ByaeT Npom3BoAUTL onnaty no MexayHapoaHoW KapTe, 1 nepefaeTt emy
MexayHapoaHyto kapTy. Mo TpeboBaHmio kaccnpa Hepxatens MK ponxeH npenbsasutb LY/
n/vnu npomssect Habop MNH-koaa.

5.1.2. B ciyy4ae ycnewHow aBTOpM3auumM onepaumn TepMuHan pacrnedvaTtbiBaeT [Ba
ak3emnnapa KButaHuMM, OAMH U3 KOTOPbIX NpefHasHaveH ang Oepxatend MK, a BTopon — ans
Kaccupa. Oepxatenio MK HeobxoomMMoO MpoOBepUTb MPAaBUIBbHOCTb YKa3aHHbIX B KBUTaHLMAX
LaHHbIX M MPOCTaBUTb MO npocbbe KaccMpa cBolo noamuce. B cnydae, ecnn KsuTaHums
pacreyaTaHa He Obina 1N Obina pacnedaTaHa He NOMHOCTBIO, KACCUMP AOMXKEH NPOMU3BECTU NeYaTb
aybnmkata KeutaHuMM (Ha KBUTaHUMM yKa3biBaeTCst, YTO 3TO KOMWUS), MPW 3TOM HedonyCcTMMo
NMOBTOPHOE NPOBeLEeHMe onepaLLmMm C UCNoNb3oBaHMeM MexayHapoaHOM KapTbl Yepes TepmuHan,
TaK Kak 3TO MpVBeAeT K MOBTOPHOMY OMOPMIIEHWMIO Mnatexa W CnmcaHuio co Cyeta CyMMbl
MOBTOPHOIO nyjaTexa.

5.1.3. Mpu cnncaHmm ¢ MexayHapoaHOWM KapTbl CyMMbl DonbLUen, YeM CTOMMOCTb MOKYMKM
(ycnyru), nnbo npu otkase [depxatens MK ot nprobpeTteHus ToBapa (ycnyri) nocne cCoBepLieHns
nnatexa ¢ UCNofib3oBaHWeM MexayHapodHou KapTbl, [Hepxatens MK, B ciyyasx,
NpenyCMOTPEHHbIX AeNCTBYIOLMM 3aKOHOAATENIbCTBOM CTPaHbl, B KOTOpoW pacnonoxeHo TC,
BMpaBe TpeboBaThb (HeNmocpeACTBEHHO NOC/e COBEPLIEHNS onepaLmn) oTMeHbl onepaummn. OTMeHa
onepauyuv NPOV3BOAMUTCH KACCUPOM.

B cnyyae cnncaHus ¢ MexayHapoaHOW KapTbl CYMMbl DOMbLUeN, YeM CTOMMOCTb MOKYMKM
(ycnyri), nubo oTkase oT npnobpeteHns Toeapa (ycnyru), depxatens MK Bnpase notpeboBaTb
ot TCI1 oTMeHbl onepauny U B OanbHeuLeM COXPaHUTb AOKYMEHT, COAepXalLMn PeKBU3NTbI
OTMEHeHHOW onepaumn (Homep MexayHapoaHOW KapTbl, AATy 1 BPEMS COBEPLUEHMS OTMEHEHHON
ornepaumu, KoL aBTop13aummn, CyMMy ornepaumm 1 CyMMy BO3BPaTa).

5.2.Topagok onnatbl Yepes KOMMbIOTEPHYIO ceTb HTepHerT.

5.2.1. Tlpwn pacyetax B cetn WHTepHeT [epxatens MK camMOCTOSTENbHO OLEHMBaeT
HaAeXHOCTb PUPMbI-NpofaBsLa (Cpok paboThl, penyTauus, Hanu4me No4TOBOro aapeca 1 Aap.), Ans
KOTOPOrO OH YKa3bIBaeT PeKBU3UTLI CBOe MexXayHapO4HOW KapThl.

5.2.2. baHK pa3pellaeT NpoOBOAMUTL B CETU VIHTEpHET onepaLuumy TOSNIbKO C MCMOMb30BaHVEM
pekBM3NTOB WHTepHeT-kapT. [lpoBefeHne B CeTW VIHTEpHET pac4eToB C WCMOSIb30BaHMEM
PEKBM3NTOB Apyrnx MexayHapoaHbIx KapT He pekoMeHayeTcs. B cnyvae coBeplueHMs onepaumm



C WCMNONb30BaHVEM PeKBM3UTOB ApYyrux MexayHaponHbix KapT Bnagernel, cyeta cornallaercs
HeCTn BCe PUCKK, CBA3aHHbIE C BO3MOXHbLIM HapyLUeHeM KOHPUOEHLMANLHOCTU U LeoCTHOCTY
NHPOPMaLIMV MPK ee Nepefade B CeTU VIHTEepHET, a Takke HempaBOMEPHbIMU AeNCTBUSMU TPETbUX
nuu,. BaHk He HeceT B 3TOM Clly4ae OTBETCTBEHHOCTM 3a YObITKM, NpUYMHEHHble Bnagenbly cyeTa.

B cnyyae ocyLiectBneHmsa onepawumm B cet VIHTepHeT C MCNONb30BaHMEM PEKBU3UTOB KakKMX-
nMBO MHBIX IMUTUMPOBaHHbIX baHkoM MexayHapodHbIX KapT, NOMUMO VHTepHeT-kapT, baHk
pacLeHnBaeT 3TK onepaummy Kak COBEPLUEHHbIe B HapyLUeHWe ycoBmi [loroBopa v NpeTeH3mnn no
HWM He paccMaTpuBaeT.

5.2.3. C nCnonb3oBaHMEM PeKBU3UTOB WIHTepHeT-KapTbl Heflb3f OCyLLeCTBAATb B CETU
NHTepHeT onepaunn, Tpebyolwime B AanbHenWeM npeabssieHns MexayHapooHOW KapTbl
(Hanpumep, Npy BPOHMPOBAHN HOMEPOB B OTENAX, MOKYNKe aBToMobunen, buneTos U T.4.).

5.2.4. [epxatens MK npw nposefeHVn onepaumn nocpeactBoM HTepHeT-KapTbl
CaMOCTOATENIbHO U 33 CBOW CHeT 0becneymBaeT NMOCTOAHHYIO 3aLUMTY BbIYUCIUTENBHBIX CPEACTB,
MOAKIIIOYEHHbIX K ceTu WHTepHeT, OT HeCaHKUMOHMPOBAHHOIO [0CTyna W BPefOHOCHOro
nporpaMMHOro obecneyeHms, B TOM YUCI1e KOMMbIOTEPHBIX «BUPYCOBY.

5.2.5. [epxatens MK oco3HaeT 1 cornawaercs C TeM, YTO OCYyLLEeCTBMEHME OnepaLmm
NOCPEACTBOM VIHTEpHET-KapTbl Yepes ceTb VIHTepHET He siBnseTcs 6e30nacHbIM, B TOM Yumcse No
NPUYNHE pUCKa 3aBNafleHNs HeYNONIHOMOYEHHbIMU NMLAMK KOLaMW, NaponsiMn U PeKBU3NTaMU
NHTepHeT-KapTbl, 1 COrNalaeTcsd HeCcTu BCE PUCKM, CBA3aHHblE C BO3MOXHbIM HapyLUeHVeM
KOH(PUAEHUMABHOCTA U LIeTOCTHOCTN MHAOPMaLMK Npw ee nepefade B ceT VIHTepHeT, a Takxke
HenpaBOMEPHbIMY AeVUCTBUAMU TPETbUX NNL.

5.2.6. baHK He HeceT OTBETCTBEHHOCTV 3a MOCNEACTBUSA KOMMPOMETALMM PeKBU3NTOB
HTepHeT-KapTbl, B TOM Ymce yobITKM, NprinHeHHble depxatento MK B CBA3M C MCNONb30BaHNEM
NHTepHeT-KapTbl, 3aBNafeH s HeYNOJIHOMOYEeHHbIMW NNLaMU KOOaMK, NaposiiMn 1 PeKBU3UTaMU
HTepHeT-kapTbl (yObITKM, MOHECEHHbIE B CBA3M C HEMPaBOMEPHbIMU AEVUCTBUSMU TPETBUX JINLL).

5.2.7. bBaHK He HeceT OTBETCTBEHHOCTM B CJly4ae HEBO3MOXHOCTW NPOBeAeHUSA onepaLni
B CeTU VIHTepHET C MCMONb30BaHMEM PEKBU3UTOB VIHTEPHET-KapT No He3aBuCAWMM OT baHka
006CTOATENLCTBAM, B TOM YMCIIE MO MPUYNHE HEKOPPEKTHOM PaboThl ONepaTopoB MOOUNBHOM CBA3M
n (UNK) NHTEPHET-NPOBaAEPOB.

5.2.8. [1na noateepxxaeHus coseplueHms JepxaTtenem MK onepaum onnatbl TOBApOB U
ycnyr B ceth VIHTepHeT Ha CamTax TOProBbIX TOYeK CeTU VIHTepHET, MOAAEPXKMBAIOLLMX TEXHONOMMIO
3D SecureCode (Ha caWTax OaHHbIX TOProOBbIX TOYEK Pa3MelleHbl CreLmalbHble oroTUmMbl
«SecureCode» (MMNC «MasterCard Worldwide»), «Verified by Visa» (MMNC «Visa Inc.») nnu «Mir
Accept» (MNMC «Mwup»), MOXeT NpuMeHsaTbca TexHonorusa 3D SecureCode.

Mpwn coBepLUeHMY MepBOV onepauum Oonnaatbl TOBApPOB U YIyr C WCMNOMb30BaHMEM
MeXayHapogHoM  KapTbl Ha camTe  Kakom—nuMbO TOProBoW TOYKM  CeTU  VIHTepHerT,
nopfaepxmsatollen TexHonmornio 3D SecureCode, [epxatenio MK HeoOxoOMMO MNpomnTu
npouenypy permcrpaumMm Ha caute KpeaUTHOM OpraHmM3aumy — Y4acTHMKA MeXOYyHapOoOHbIX
nnatexHblx cuctem MasterCard Worldwide unu Visa Inc. PekomeHgyetcsi, 4TOObl AaHHble,
yka3biBaemble Hepxatenem MK npu ero peructpaumm 6oii1 MOEHTUYHbI AaHHBIM, YKa3aHHbIM B
BaHke (gaHHble YT 1 Homep MOOUNBHOro TeneoHa).

[aHHble, ykazaHHble Jepxatenem MK npu peructpaunm Ha camte KpeamTHOW OpraHmM3aLmm
— YyYaCTHMKA MexXOyHapoaHbIX nnatexHbix cnctem MasterCard Worldwide nnm Visa Inc., moryt
ObITb M3MeHeHbl [lepxatenem MK nocpenctsoM Komnnekca AMCTAHUMOHHOTO OOCHYXMBaHMS
knueHToB baHka, B clyyasx, npegycMoTpeHHbIX OyHKLMOHANbHBIMM BO3MOXHOCTAMM KOMMEKCa,
nnu nytem obpalueHus Oepxatens MK 8 OtaeneHne baHka.

MMocne ycrnewHoW perncrtpaumy Ha cante KpeguTHOM OpraHM3aumMmM —  y4acTHMKA
MeXAyHapOAHbIX nNnatexHbix cuctem MasterCard Worldwide nnum Visa Inc. Jepxatento MK npwu
COBEpPLUEHNI OnepaLLmM ONNaThbl TOBAPOB U YCIYT B CeTW IHTEpHET Ha CaMTax TOProBbIX TOYEK CeTU
NHTepHeT, nopaepxmBatolmx TexHonorkio 3D SecureCode, npy HanuyMy COOTBETCTBYIOLLEMO
3anpoca TOProBow TO4KM, HEODXOAMMO NOATBEPANTL NPOBeAEHE OnepaLm OnnaTbl TOBAPOB U
yanyr nyteMm BBedeHWA OLHOPAa30oBOro Maposns, MepecsiaHHOro Ha  3aperncTpmpoBaHHbIv
Hepxatenem MK Homep MoOUnbHOro TenedoHa.

5.3.Tlopsgok onnatel C npuMeHeHWeM VMnpuHTepa (Mcnonb3oBaHve WMnpuHTepa
HEBO3MOXHO Ana MexayHapoaHbix kapT MasterCard Worldwide Cirrus/Maestro, Visa Electron,
Visa Classic light, Visa Classic light non-personalized, MasterCard Virtual, MasterCard Cirrus
Maestro, MasterCard Standart light, MasterCard Standart light non-personalized n Mup).



5.3.1. Tlpu npoBefdeHUK onfaTbl C NpUMeHeHneM VIMNpUHTepa Kaccmp noflydaeT OTTUCK
pekBu3nTOoB MexayHaponHou kapTel 1 TCI Ha ByMaxHoM HocuTene (Crivn).

5.3.2. Cwmn odopmseTca B Tpex 3K3eMnisapax, MepBbit M3 KOTOPbIX MNepenaercs
Hepxatenio MK.

5.3.3. Kaccvp vMeeT MpaBO MO3BOHWUTL B OaHK-3KBAMpep W 3anpocuTb aBTOpM3aumio
onepauum, nocie nony4eHns KOTopou Kaccup 3anonHaeT Cnuvn: npocTaBnseT AaTy, KOL
ABTOpPU3aUMKM, NacnopTHble OaHHble [epxatena MK, cymmy nnatexa, Koh BanoTbl, a 3aTem
nognmceiBaet Crmn.

5.3.4. Mepen noanucaHnem odopMneHHbIX kaccupom Cnmnos Oepxatens MK obszaH
y0eomMTbCs B MPaBUIbHOCTL MX 3aMOSIHEHNS M HaNWYMKU Noanucy kaccmpa. OTTick Ha Cnunne
LOKeH ObITb YeTKMM, JaHHble Ha 3k3emnnsape Cnvna, nepegaHHoro Jepxkatento MK, OonXHbI
COBMafath C AaHHbIMU Ha KOMKUAX, KOTOPble OCTaloTCA y Kaccmpa.

5.3.5. Ecnm B npouecce o6paboTkm Cnmn Obln HENPaBUbHO 3aMOJSIHEH, TO OH 00A3aTeNbHO
LLOJKEH ObITb YHNYTOXEH B npucyTcTBUK Jepxatens MK, nnbo Ha HeM fofKHa ObITb NpoCTaBneHa
COOTBETCTBYIOLLAA OTMETKA.

5.3.6. Moannce [epxatens MK B Cnuvnax [OmKHa OblTb MAEHTMYHA MOANMCK Ha
MexayHapogHown kapte v B AYJT Jepxatena MK.

6. MOPAOOK NONb3OBAHNA BAHKOMATOM

6.1.Mepen mcnonb3oBaHMeM baHkomata [Lepxatens MK obsizaH ybeamtbca B TOM, YTO
LaHHbIM BaHkomaT obcnyxmBaeT MexayHapoaHble KapTbl MAaTEXHOW CUCTEMbl, K KOTOPOW
oTHocuTCcs MexxayHaponHas kapTta [epxatens MK (Ha baHkomaTe pasmellaloTcs Norotummbl
MNaTeXHbIX CUCTEM, KapTbl KOTOPbIX AaHHbI baHKOMaT 06C/yXMBAET), a Takke 03HAaKOMUTLCS C
WNHCTPYKLMEeN Mo nonb3oBaHuIo baHKOMaToOM, KOTOpas pacrnonoxeHa Ha baHkomate mnu Bo3ne
Hero, nNMOO NPOKOHCYNbTMPOBATLCA C paboTHMKaMK baHka. f3blik cooblleHu baHkomarta
BbiOMpaeTcs Oepxatenem MK B Ha4anbHoM guanore.

6.2.YnpaBneHne baHKOMaTOM MPOM3BOAMTCS NMyTeM BbIOOPA KOMaHA, C MOMOLLbIO KHOMOK,
PaCcnonoXxeHHbIX MO0 CrneBa 1 CnNpaBa OT MOHUTOPA 1 Ha LMMPOBOW KnaBmaType, NMbOo Ha SKpaHe.
Mpu ONUTeNbLHOM  HenonyveHun komanpg ot Hepxatend MK baHkomaT MOXeT npepBaTb
0bCny>XKMBaHMe 1 BO3BPATUTb MexXayHapoaHyto KapTy.

6.3.Tpn npoBefeHun onepaumn ¢ baHkomaTtom [epxatens MK gofkeH CBOeBpeMeHHO
3abmpaTb MexayHapoaHytlo KapTy, Bo3BpallaeMylo baHKkoOMaTOM, U BblaaBaeMble OeHbrn. He
M3BreYeHHble 13 baHKkOMaTa B TeYeHWe YCTaHOBNEHHOro Ha KOHKpeTHOM baHkomate nmepuofa
BpeMeHn (oObiMHO, 30 (TpMAuaTh) CeKyHO C MOMeHTa NpeasioxeHus baHkomaTa MmonyYnTb
MexayHapoaHylo KapTy W/unv AeHexHble cpeactsa) MexayHapofHas KapTa W/unu AeHbru
«n3biMaloTCi» («3arnatbiBaloTcs») baHkomaToM Kak 3abbitble [epxatenem MK. B ykazaHHOM
cnydae baHK He 00si3aH BO3BpallaTh «U3bATble» MeXAyHapPOAHYD KapTy W/WUNn LeHeXHble
CpeAacTBa.

6.4. baHkoMaTbl BblOAIOT AeHeXHble Kymniopbl OnpefefieHHOro Kon4ectsa M HOMMHana.
MaKcrManbHO BO3MOXHOE KOJIMYECTBO KYMop, BblaBaeMbIX 3a OLHY Ornepauuio, orpaHuyeHo v
3aBUCUT OT TKNa baHkomaTa (0bbi4HO, oT 20 fo 60 kyniop).

CnenyeT NPUHNUMATb BO BHUMAaHMeE, YTO CyMMa CHUMAEMbIX JeHEXHbIX CPeCTB MOXET ObITb
OrpaHM4eHa yCTaHOBMIEHHbIMY NIMMUTaMKM PacxofoBaHUA CpeacTs no MexayHapoaHom KapTe, a
TakXe JIMMUTOM MaKCUManbHOW CyMMbl MO OL4HOW Onepauumy CHATUA HaUYHbIX, YCTaHOBIEHHbIM
DaHKoM, obcnyxKMBatoLWmMmM baHkomar.

6.5. Heobxoammas cyMMa iIeHeXHbIX CPeLICTB BbIOMPAETCs 13 npeafiaraemMoro Habopa nmbo
BBOoAMTCH [epxatenem MK. BBoauMMas cyMMa [OMmKHa OblTb KpPaTHOM HOMWHanam Kymnop,
yKa3aHHbIM Ha baHkoMaTe. BBOAMMas cyMMa He LOSIKHA MpeBbilaTe MakKCUMasbHYIO CYMMY,
yKa3aHHyo Ha baHkomaTe. B npoTrBHOM crydae OyaeT BblgaHo coobLieHme 06 omnboyHom cymme.

6.6.Mpn «u3bATUN» («3arnatbiBaHUN») MexayHapoaHoW KapTbl baHkomMaTom [lepxatesnb
MK ponxeH obpaTuUTbca B DaHK, KOTOPbIA 0OCNy>XXmMBaeT 3TOT baHkomaT, wnn B baHk. lMocne
BO3BpaTa MexayHapoaHOW KapTbl, N3bsTon baHkomaToMm, [epxatens MK 06s3aH yBefoMUTb 00
3ToM baHK, MHa4Ye MexayHapoaHas KapTa MOXET ObITb N3bsSTa NOBTOPHO.

Ecnv nocne «um3batms» («3arnatbiBaHUs») MexayHapoaHoW KapTbl baHkomaT He Bblgan
COOTBETCTBYIOLLEr0 coobLeHMs 0 bnokmposke MexayHaponHom KapTbl, Jepxatens MK gonxeH
HemeZneHHOo 3abnokMpoBaTb MexayHapoLAHYo KapTy nyTeM obpalleHns B baHk.



6.7.Mpn TpexkpaTHOM (nompsa) HenpaBunbHoM Habope [MWH-koma penctBus ¢
MexXxayHapOo4HOM KapToW pacLeHMBatoTca baHKOM Kak MOLLeHHUYeckmne n MexayHapoaHas kapTa
bnokupyeTtcs.

7. OTMEHA OMMEPALIMA. ONEPALMSA 3AYNCIIEHNSA («Credit»)

7.1.Kaxabim  y4acTHMK MIMC, co3gaBwmi  NnaTexHbi  OOKYMeHT (TpaH3akuuio B
3MIeKTPOHHOM BMAE), MOXET OTMEHWUTb MnaTeXx MOMHOCTLIO WM YacTUYHO B YCTAHOBMEHHbIe
npasunamun MIMNC cpokn.

7.2.Mpn npoBefeHNM OaHKOM-3KBaMpepoM onepaumm oTMeHbl («Reverse») nmo paHee
NpoBeAeHHOW TPaH3aKLMKM No cnucaHuio co CHeTa, AeHeXHas CyMMa aBTOMaTUYeCKM 3a4MCfeTcs
Ha C4eT; Npy OTMEeHe TpaH3aKLMK Mo 3a4ncieHnio Ha CHeT, CyMMa aBTOMaTUYeCKM CMUCbIBAeTCA CO
Cyerta.

7.3.01ka3 ot onepaumn [epxatenem MK (onepaums «Chargeback») npoussogutcs
cornacHo ycraHosneHHoMy MIIC pernameHty. Cpenctsa, Bo3BpalleHHble MITC no onepaunun
«Chargeback», ctaHoBsATCA gocTynHbIMKM BnagensLy cyeta Yepes 45 kaneHgapHbIX AHEN.

7.4.0nepaums  3aducnenus («Credit») -  3MeKTPOHHbI  MNATEXHbIA  JOKYMEHT C
BO3MOXHOCTbIO 0T3blBa, dopmupyeMbii TCIM OaHKa-3kBanpepa B afpec OaHKa-dIMUTEHTa AN
3a4nCIeHNsa AeHexHbIX cpedcts Ha Cyet Bnagensua MK. MNoctynvBwmne Ha CyeT cpencTtsa Mo
LLAHHOWM onepaL My CTaHOBATCA JOCTYMNHbIMYK Bnagensuy cveta yepes 30 KaneHZapHbIX LHEN.

8. CPOK AEMNCTBUS MEXOYHAPOLHOW KAPTbI. YTPATA MEXOYHAPOOHOWM KAPThI

8.1. Cpok gencteua MexayHapoOHOW KapTbl yCTaHaBNMBaeTcst baHKOM M yKa3blBaeTCs Ha
MexayHapoLHOM KapTe.

8.2. Onepaunmun C ncnonb3oBaHemM MexayHapogHoW KapTel coBepluatloTca KnneHTom B
TeyeHue aKTUBHOIO Cpoka AencTBuns KapTbl.

AKTUBHbIV CPOK OencTBus MexayHapooHowW KapTbl onpefensetca Bnagensuem cyeta B
3asBNeHuM Ha BbINyCcK MexayHapoOaHOM KapTbl, MCXOOA W3 CPOKOB, MNpenyCMOTPEHHbIX
Tapudamu, HO He Bonee cpoka AencTBus MexayHapo4HOW KapTbl, yCTaHOBAEHHOMO baHKOM.

AKTUBHbBIM CPOK Aencteua  MexXayHapOAHOW KapTbl HAYMHAETCA CO  [OHA  Bbloayn
MexayHapoaHou KapTbl ee [lepxatento. Onepauum MoryT coBepLuaTbcs KnnmeHToM No nocneaHnm
NeHb (BKMIOYUTENbHO) akKTUBHOIO Cpoka AencTBUA MexayHapoaHOM KapTbl.

KnueHT BNpase NpoaivTb akTUBHbBIV CPOK AencTBMS MexayHapoaHOW KapTbl, 00paTMBLUMCh
B OToeneHue baHka mnmn nocpeactBoM Komnnekca AUCTaHUMOHHOMO 00CnyXMBaHUS KnneHToB
(Mpy HanuuuM y baHka TaKoOW TEXHWYECKOW BO3MOXHOCTM). AKTUBHbIA CPOK AeNCTBUSA
MexayHapo4HOW KapTbl TakxXe MOXET OblTb MPOANeH B aBTOMATU4eCKOM pexunMe B MOpPsAKe,
npenyCcMOTPEHHOM HACTOALLMM MYyHKTOM.

Mpn obpawerHun KnneHta B OtoeneHve badka uwnm  nocpeactBom  Komnnekca
ANCTaHUMOHHOTO  0b6CnyXMBaHMa KnveHToB (Mpy Hamuumm y BaHka Takom TexHWU4ecKom
BO3MOXHOCTW) OJ1f MPOASIEHNS aKTMBHOIO CpoKa AeNCTBMA MexayHapodHow KapTbl, KnveHT
onpeaenseT CPok, Ha KOTOPbIN MPOASIEBAETCH akTUBHbIV CPOK AencTBMA MexayHapoLHOW KapTol,
MCxoOs M3 CPOKOB, MpedycMOTPeHHbiX Tapudamu, HO He Oonee CPOKOB AeNCTBUSA
MexayHapOoLHOM KapTbl, yCTAHOBNEHHbIX baHKOM.

MpWn OTCYTCTBMU VHbIX YKa3aHWW KnveHTa OTHOCUTENIbHO MPOANEHUA aKTMBHOMO CPOKa
nencteua MexayHapodHou KapTbl, KnneHT nopyyaet baHKy npoannTb akTUBHBIN CPOK 4eNCTBUA
MexayHapoaHom KapTbl Ha 12 (ABeHaALaTb) MecaLEeB B aBTOMATNHECKOM pexnMe.

3a NpoAneHVe akTMBHOIO Cpoka AenctBua MexayHapoaHOW KapTbl KnMeHT onnadmBaet
KOMUCCMOHHOE BO3HarpaxaeHue cornacHo Tapudam. KnneHT obsasyetcs obecnednTb Hanuyume
feHexHbIX cpenct8 Ha CueTe (-ax) KnmeHTa, AOCTAaTOMHbIX AN OMfaThl KOMWUCCMOHHOIO
BO3HarpaxaeHus baHka, yKa3zaHHOro B HaCTOsILLIEM NyHKTe. B clydae ecnmv yCTaHOBAEHHbIN baHKOM
CPOK pencteua MexayHapooHOW KapTbl COCTABASET MeHee akTUBHOrO CpoKa OenCTBUS
MeXAyHapoaHOW  KapTbl, YyCTaHOBReHHOro Tapudamu, KnneHT nNpou3BOAMT  onnaty
KOMUCCMOHHOIO BO3HArpaxaeHns 3a npoafieHne akTMBHOIO CPoKa AencTBua MexXayHapoaHOW
KapTbl NPOMOPLMOHANBHO YCTaHOBNEHHOTO baHKOM neprofa ee OenCTBAS.

Onnata KOMUCCMOHHOIO BO3HarpaxaeHWs 3a MNpOANeHVe akTVMBHOro Cpoka AencTBus
MeXAyHapO4HOW KapTbl B aBTOMATUYECKOM pexrMe ocyLuecTsnaetca KnmeHToM B criefyioLlem
nopsagke:



- baHk BbicTaBnseT KnueHTy TpeboBaHWe 006 onnate KOMWUCCUMOHHOIO BO3HArPaXAeHMs K
Tekywmm cqetam KnuerTa 3a 30 (TprauaTth) KaneHaapHbIX AHEN 10 OKOHYaHUs aKTUBHOIO CPoKa
nencteus MexayHapoOHov KapTbl. Mepuog onnatbl BbICTaBNeHHOro TpeboBaHms coctasnset 30
(TpyAaLaTh) KaneH4apHbIX fHEen C MOMEHTa ero hopMMpPOBaHUS.

B cnydae, ecnu KnneHTom He OyaeT onnaveHo KOMUCCMOHHOE BO3HArpaxaeHne baHka 3a
NPOANeHVe aKTMBHOIO CPOKa AencTBus MexayHapodHou KapTel, baHK BnpaBe aHHyNMpoBaTb
MexayHapogHyto  Kapty. B panbHenwem PaboTOCNOCOOHOCTL  AaHHYIMPOBAHHOM
MeXAyHapO4HOW KapTbl He BOCCTaHaBnMBaeTcd. KOMUCCMOHHOE BO3HarpaxaeHve, ynnadeHHoe
paHee KnneHToM baHKy 3a BbINyCcK v NPOANEeHVe akTUBHOro Cpoka AenctBua MexayHapoaHOW
KapTbl, B TaKOM cJly4ae KnmeHTy He BO3BpaLLaeTcs.

KnueHT Bnpase 0bpaTtuThcs B baHk ¢ 3asBneHnemM ob 0Tkase oT NpoAJieHMs akTMBHOMO Cpoka
nencrems MexayHapoaHOW KapTbl B aBTOMAaTUYeCKOM pexiunMe. [JaHHOe 3asBleHne MOXeT ObITb
nopgaHo KnueHtom nmbo B OTaeneHnn baHka, nubo nocpenctsoM Komnnekca AMCTaHUMOHHOIO
obcnyxmBaHns KnueHToB, eciv 310 npefycMoTpeHOo @DYHKLMOHANbHBIMU BO3MOXHOCTAMM
Komnnekca.

0 ncTe4eHN Cpoka OencTBmS, B Cllydae aHHYNMpoBaHMa MexayHapogHOM KapTbl, a Takxe
B Crydae ytpatbl (yTepu, xueHus 1 op.) MexayHapooHow kapTbl, Brnageneu, cyeta BrnpaBe
0bpaTUTLCS B BaHK C NMCbMEHHbIM 3a8BMEHUEM O BbiNycke HOBOW MexayHapOAHOW KapTbl.

8.3.Mpn yTpate MexayHapoOHOW KapTbl, B UeNax Kn30exaHus BO3MOXHOCTU
ncnonb3oBaHWs MexayHapoaHOW KapTbl TPeTbUMKW nnuamu, epxatento MK Heobxoammo
HemenneHHO coobLMTb 00 3TOM ans 6nokMpoBKM MexayHapoOHoW KapTel o TenedoHy: (3472)
519-519 (kpyrnocytoyHo), (495) 785-12-12, 723-77-21, 723-78-21, +(373 533) 7-99-20,
16-61 (B COOTBETCTBMM C PEXMMOM pPaboTbl onepatopa), a Takke 3asBUTb 00 3TOM B
NPaBOOXPaHUTENbHbIE OpraHbl, aAMUHNCTPaLMIO BaHKa, rOCTUHWLbI, pecTopaHa M T.M. N0 MecTy
yTpaTbl (yTepu, xuieHnn) MexayHapoaHO KapTbl.

BnokumpoBka MexayHapoLHOW KapTbl Npon3BoauTCa baHkoM cpasy nocie ngeHTupuKaumm
Hepxatend MK no Kogosomy crnosy no MK. baHk HecCeT OTBETCTBEHHOCTb 3@ COBepLUEHHbIe C
npoBefeHVeM aBTOpM3aLLMK onepaumy ¢ MexXxayHapoaHOW KapTom CO AHSA, CedytoLero 3a AHeM
nopayu 3assneHma depxatens MK. OTBETCTBEHHOCTb 3@ COBEpLUEHHbIE C MeXAyHapOoaHOM KapTou
HeaBTOpM3yeMble onepaumn baHk He HeceT.

3a bnokmpoBky MexayHapoaHoWM KapTbl Bnagenew cyeta ynnadmeaet baHKy KOMUCCMOHHOE
BO3HarpaxaeHue B COOTBETCTBUW C Tapmndamm baHka.

8.4.YcTHoe obpauleHve [epxatens MK o Onokuposke MexayHapoOAHOW KapTbl MO
TenedoHy: (3472) 519-519; (495) 785-12-12, 723-77-21, 723-78-21 B TedeHune 5 (natm)
KaneHOapHbIX AHen [OOMKHO OblTb 00s3aTenlbHO MNOATBEPXAEHO MUCbMEHHbLIM 3asiBNEHNEM
Hepxatensd MK (c ykasaHvem KomoBoro cnosa no MK), HanpaenseMbiM B agpec baHka: T.
Tupacnons, yn. JleHnna, 44.

B npoTBHOM Cly4ae 6nokmpoBka ¢ MexayHapoaHOM KapTbl MOXET ObITb CHATA.

8.5. BHeceHne MexayHapofHou kapTbl B CTon-nucT (3a mcknioveHneM MexzayHapooHbIX
KapT Mup) ocyLLecTBNAETCS Ha OCHOBAHUM MMCbMEHHOTO 3asBneHns Jepxatens MK ¢ ykazaHuem
Cpoka NocTaHoBKM MexayHapoaHow KapTbl B CTOM-AMUCT, KOTOPOe A0MXHO ObiTb NoAaHo B baHk,
CO CMUCaHMEM COOTBETCTBYIOLLErO KOMWUCCMOHHOMO BO3HArpaXX4eHns cornacHo Tapmdam.

Mpu nogade Oepxatenem MK 3asBneHuns 06 n3batum yTepsiHHOM KapTbl 13 CTon-nucta baHk
BRokMpyeT CyMMy KOMUCCMOHHOMO BO3HArpaxaeHus, noanexatlero ynnate, Ha Tekyliem cyeTe,
npwv ycIoBUM LOCTAaTOMHOCTU Ha TekylleM cyeTe [LeHeXHbIXx Cpefdcts Ang 3toro. B cnydae
HeLOCTaTO4YHOCTM Ha TekylemM cqeTe [eHeXHbIX CPeacts Af1a  onnatbl  KOMUCCUOHHOIO
BO3HarpaxaeHus baHk 0TKa3bIBaeT B NpUemMe 3asBneHns 00 N3bATUM yTepsHHOM MexXayHapoaHoW
KapTbl.

8.6. Mpun 0bHapyxeHn MexayHapoaHOM KapTbl, paHee 3a0f10KMPOBAHHOW U BHECEHHOWN
B CTON-NUCT, B3aMeH KoTopoun Obina nonydeHa Hoas MexayHaponHas kapTa, [depxatens MK
00s13aH BO3BpaTUTb HanaeHHYo MexXayHapoaHyo KapTy B baHk.

NckniodeHne Homepa MexayHapoaHow KapTbl U3 CTON-N1CTa NPOM3BOANTCS MO UCTEYEHNM
CpoKa, Ha KOTopbIv AaHHas MexayHapoaHas kapTa Obina noctaBneHa B CTon-amcT.

Pa3bnokunpoBka MexayHapoaHon KapTbl npounssoautcs Oepxatenem MK B OtgeneHumn
baHka npuv npenwvasneHun YJ1.

Pa3zbnokumpoBka MexXxayHapoaHoW KapTbl, 3a0M0KMPOBAHHOW MO NMPUYMHE HEMpPaBUIbHOIO
BBeaeHus TMMH-koga, MoxXeT ObITb Tak >Xe Mpou3BefeHa AMCTaHLMOHHO Yepe3 Cuctemy «APB



Online» c ncnonb3oBaHWeM KaHana foctyna «/HtepHeT» nnmn «MobunbHoe NPUNOXeHNe» Un No
TenedoHy: +(373533) 7-99-20, 16-61 (B COOTBETCTBUN C PeXMMOM paboTbl onepatopa) C
ykasaHuem KogoBoro crioa no MK (no tenedoHy He 6onee Tpex pa3 B CyTKn).

Pa301okMpoBKa Npor3BOANTCS B TedeHWe 24 (ABaaLaTV YeTbipex) HacoB C MOMEHTA MOAauN
3as1BNEHWNS O CHATUM BNOKMPOBKM.

9. PACYETbI MO OMEPALMAM NO MEXOYHAPOOHOWM KAPTE. KOHBEPTALMA
OEHEXHbIX CPEOCTB

9.1.Mpu ABTOPM3aLIMM KaKoM-NMOO onepauumn no MexayHaponHom kapTe baHk Onokupyet
COOTBETCTBYIOLLYIO CyMMYy Ha CyeTe. Ecniv BasioTa ornepaumm OTIMYaeTCd OT BallloTbl PacyeToB
BaHka B paMkax mnaTexHou C1cTeMbl, MPOV3BOAUTCA NepecHeT CYMMbl ornepauumy no TekyLiemy
Kypcy pacdetHoro baHka MIMC. Ecnm BanioTa CHeTa OTNMHAETCS OT BasloTbl pacyeToB baHka, To npu
cnncannm co CHeta CyMMbl onepauymn npomn3BOAUTCA KOHBEPTaLMA B BaJIlOTy pacHeToB baHka no
Kypcy yctaHoBneHHomy MTIC (B cooTBeTCTBUM C Tapudamm PacyeTHoro GaHka). [ns cHukeHns
prcka BO3HWKHOBEHWS [epepacxofa [AEHEXHbIX CPeacTs bnokmpyemas CyMMa MOXET OblTb
yBenmyeHa Ha 1 — 3% (B 3aBMCMMOCTM OT TWMa onepawuun).

9.2.Cnncanve cymmbl  onepaumy  co  CyeTa  OCYyLLeCTBNSAETCS MpW  MOCTYNSIeHNN
COOTBETCTBYIOLLMX 3NEKTPOHHbIX JOKYMeHTOB OoT MIC.

9.3. 710 aBTOPM30BaHHbIM OMepaLysam, No KoTopbiM B TedeHre 30 (TpuauaTb) KaneHgapHbIX
LHeWn He NoCTyNuM Tpe©oBaHMS O CMUCAHUM AEHEXHbIX CPeACTB, MO UCTEYEHNI YKa3aHHOIo CPOKa
OCYLLIECTBNAETCSA aBTOMaTNYeCKoe 0CBODOXAEHVE 3a0I10KMPOBaHHbIX CPEACTB.

10. MEPEPACXO[ OEHEXHbIX CPEACTB

10.1.B cnyqae ecm cymma TpeboBaHumn MIMC o nepedncneHnn OeHeXHbIX CpencTs
MPEBbLICUT OCTAaTOK AeHeXHbIX CpencTs Ha Cyete, KnneHT nopyyaet baHky cnmcaTb CyMMY Takoro
NpeBbILLEeHNs CO BCex TekyLmx cqetoB. CnvcaHne AeHeXHbIX CpencTs ¢ Tekywmx CyetoB KnueHTta
B BaJllOTE OT/IMYHOM OT BasoThbl NpeabssneHHoro MIMC TpeboBaHMA OCYLECTBASETC MO KypCy,
yCTaHOBNeHHOMY baHKOM. B ciyqae oTCyTCTBUA MM HEOOCTaTOYHOCTU Ha TekyLmx CyeTax KnneHTa
LEHeXHbIX CpeacTB Ans noraweHns TpeboBanua MIC, cymMMa Takoro npeBbilleHms
pacLeHmnBaeTca CTOpoHaMU Kak npefoctaBiieHHble baHKoM 1 nosydyeHHble KnueHToM KpeauTHble
cpeactea (TexHu4eckumin oBepapadT).

B cnyvae BO3HWKHOBeHUs TexHuyeckoro oepapadta baHk Bnpase 3abnokvpoBaTb
MexayHapofHble KapTel Brnagenbua cyeTa OO MOMHOMO MUCMNONHeHWs Brafgenbuem cyeta
0053aTenbCTB, NPefyCMOTPEHHbIX [lOroBOpOM MO ero noraweHuio U ynnaTte HadyncieHHbIX
cornacHo Tapudam NpoLEeHTOB.

11. OTBETCTBEHHOCTb CTOPOH

11.1. bBaHK He HeceT OTBETCTBEHHOCTW 3a YObITKM, NpUYMHeHHble Bnagensly MK, B ciydasnx
HeBbINnonHeHns depxatenem MK ycnosuin [loroopa.

11.2. bBaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, NPUYMHEHHbIE KINIMEHTY, B Cryvae 0Tkasa
BaHka B Bbloaye (Bbinycke) MexayHapogHou kapTbl (OcHoBHoM MK m (1nn) [lononHuTensHowm
MK), a Takxe B Cly4ae orpaHu4eHnst BaHKOM BO3MOXHOCTM nonosiHeHus CHeTa U OCyLLeCTBIEHNS
BaHKoM Be3HanM4YHbIX nepedncieHnia (cnncaHnii B 6esakuentHom nopsake) CBOOOAHOro octaTka
LEeHeXHbIX cpeacts co CHeta € nepedmciieHneM ero Ha Tekywmm cHet KnveHTa npm HacTynieHnm
cnyyaes, NpenycMoTpeHHbIxX . 2.3, 3.3, 3.4 HacToawmx [Mpasun.

11.3. Co pgHa, cnepytollero 3a AHeM 6nokMposkn MexayHapoOHOW KapTbl, baHk HeceT
OTBETCTBEHHOCTb 3@  MNPOBEAEHMEe  aBTOPM3OBaAHHbLIX  onepauur  C  3a00KMPOBaHHOM
MexayHapo4HOM KapToW. baHK He HeceT OTBETCTBEHHOCTb 3@ HEaBTOPWM3OBaHHbIE OnepaLmu,
COBepLLUEHHble Noce ONOKMPOBKM MexXayHapoaHOW KapTbl.

11.4. baHKk He HeceT OTBETCTBEHHOCTM 3@ MpPOBedeHWe aBTOPM3OBAHHbLIX U
HEaBTOPWM3OBAHHbIX OMepauu, COBepLUeHHbIX C MexayHapooHOW KapToW Mocne CHATUS
6noknpoBkM ¢ MexxayHapoAHOM KapTbl B COOTBETCTBUM C M. 8.4 HacToawmx Mpasu.

11.5. Tlpn paspeleHnr CnopoB W pasHornacun baHk u Bnageney cyeta npur3HalOT
IOPUANYECKYIO 3HAYMMOCTb 3MEKTPOHHbIX LOKYMEHTOB, CDOPMUMPOBAHHbBIX B MIATEXHOW CUCTEME
pPacyeToB C MCMNOJb30BaHMeM MexOyHapoOoHOW KapTbl, U UX 3KBWBANEHTHOCTb AOKYMEHTaM,
COBEpPLUEHHbIM B MUCbMEHHOM (POPMe 1 3aBepeHHbIM NOANUCAMK CTOPOH [Jorosopa.



MpunoxeHre N2 8
K JloroBopy 0 KOMMEKCHOM DaHKOBCKOM OOCIYXXMBaHWM
uzmyeckmx nuL B 3A0 «ArponpomM0baHKk»

Ycnosus npepoctaeBneHus CrnelpmanbHoro osepapadra

1. TepMmunHonorus, ucnosnb3yemas B paMkax HacrosLero NpunoxeHums:

1.1.0aTa noraweHus — 41C0 KaeHOapHOro Mecsla, B KOTOpoe NMPOWCXOAMUT roralleHue
ExxemecadHoro nnatexa. [lata noralleHns COOTBETCTBYET HYMUCIY KaneHO4apHOro Mecsla, B KOTOPOM
KnueHty 6611 npegoctasneH Kpeaut. lMpu npegoctasnenunn Kpeauta KnneHty B nepmof c 28-ro
4yucna Tekyllero Mecaua [0 NocsiefHero AHA TekyLlero Mecsla BKIoYMTenbHO, [laTta noralleHns
yCTaHaBNMBaeTcd Kak 28-e 4uco  KaneHgapHoro Mecaua. [lo  kaxgomy  Kpeouty,
npefocTtaBneHHomy KnnenTy, yctaHaBnmBaeTcs otaeNbHas [lata noralleHums.

1.2. EXeMecsayHbIM nnatex — CyMMa [eHeXHbIX Cpefdcts, kotopylo KrnneHT obs3aH
HanpaBnATb B NoraleHve KpegnTa n NpoueHToB 3a nonb3oBaHue Kpegutom. Cymma nocnegHero
ExXxemeca4HOro nnatexa MoXeT OTn4aThCst OT CyMMbl NpeablayLimx ExemecsyHbix nnatexen Kak B
DonbLUYIO, TakK U B MEHbLLYIO CTOPOHY.

1.3.3apomxeHHOCTb No Kpeouty — Bce nnatexum, nognexatlue ynnate KnmeHTom, BKIo4as
CyMMbl [OeHeXHbIX CpefcTB B noraweHve KpeguTa, NpoUEHTOB 3a Nofb3oBaHuve Kpeautowm,
MOBBILLEHHbIX MPOLLEHTOB 3a MOJIb30BaHWE YYXUMU OeHEeXHbIMU CPefCTBaMU, HadyuUCieHHble B
COOTBETCTBUM C HACTOALLMMM YCITOBUAMMU.

1.4. Kpenout (CneumanbHbii oBepapadT) — AeHeXHble CpefcTBa, NpeaocTaBnsemMble baHkoM
KnnmeHTy B COOTBETCTBMM C HACTOALLMMM YCIOBUAMU 1 NOANEXaLLe BO3BPATY B NOPALKE U B CPOKM,
onpeneneHHble YCnoBUaMU.

1.5. KpeouTHbi OroBOp — paHee 3akJio4eHHbIN Mexay baHkom u KnmneHTom gorosop, B
COOTBETCTBMM C KOTOPbIM KnneHTy Oblnn npefocTaBneHbl AeHexHble cpeactsa (Kpeaut) u
NpefyCcMaTpUBAIOLLMI eXXeMECAHHbIV BO3BPAT KPeAMTa COrNacHO YCTaHOBNEHHOMY rpaduKy.

1.6. MakcumanbHas cymma Kpeguta — ycraHaBnvBaemMasi baHKOM MakcMMasbHag cyMma
LleHeXHbIX CpPeacTB, KOTopas MOXeT OblTb npegocTaBneHa KnueHTy B kavectBe KpeguTa.
Onpepensetca B Tapudax.

1.7.Cpok Kpeouta — nepuvop BpemMeHW, B TedeHWe KoToporo KnuveHT obs3aH BepHyTb

npefocTaBneHHbI baHkoM Kpeout v ynnatiTb NpoLLeHTb 3a Monb3oBaHve KpeamToMm.

1.8. TekyLLMe NPOLEeHTbI - MPOLLeHTbLI 338 MONb30BaHWe KpeautoM, Havmcnsemble baHkoM 1

ynna4vBaemble KNMeHTOM B COOTBETCTBMM C HACTOALLMMK YCNOBUAMMU.

1.9. Yanosua — HacTodwpme Ycnosua npefocrasneHns Kpegmra.

2. OO6LMe NoNoxXeHns

2.1. B cootBeTCTBMM C HacToAwmMmK Ycnosmamu Kpeaut npegocrtasnsetca KnneHTy Tonbko
ANd ynnatbl UM:

- BnvkavLero NpeAcTosLLero TekyLero nnatexa no KpeautHoMy fOroBopy;

- 1AM bnvKaWwero npefcTosLlero Tekyllero nnatexa no KpeouTtHoMy [orosopy u/vnu
MPOLLEHTOB 3a MOJIb30BaHME [OEHEeXHbIMU CPeACcTBaMU, HAYUCIIEHHbIMW 33 COOTBETCTBYIOLLMN
nepuom BpemMeHu cornacHo KpeaUTHOro 4orosopa.

2.2. KnueHTtbl, KoTopbIM focTyneH KpeauT, npefycMOTPeHHbIV HaCTOAWMMK YCNOBUAMU,
onpeenaTca UCXOAA N3 KpUTepUeB, yYCTaHaBIMBaeMbIX baHKOM CaMOCTOATESbHO.

2.3. KpeguT npenoctaBngeTca TOMbKO MOCPeACTBOM KaHanos AocCTyna «VIHTepHeT» U
«MobunbHoe npunoxexre» Cuctemsl «APB Online» Komnnekca AncTaHUMOHHOro 06CyXmBaHNs
KnwneHtos.

2.4. KnueHtbl, KOTOpbIM focTtyneH Kpeamt ysegomnsaiotcd baHkoM nocpefcTBoM KaHasos
noctyna «WHtepHe™ © «MobunbHoe npunoxenue» Cuctembl «APB  Online» Komnnekca
LAVCTaHLMOHHOMO 00CyXmBaHma KnmneHTos.

3. Tlopagok KpegutoBaHUA

3.1. Ons nonyyenus Kpeguta KnneHTy HeoOXoOMMO MOCPeACcTBOM KaHanoB AOCTyNa
«/HTepHeT»  unn  «MobunbHoe npunoxeHune»  Cuctembl  «APB  Online»  Komnnekca
LAMCTaHLUMOHHOIo 00cnyxmnBaHus KnmneHTos:



- BbIOpaTb KpeauTHbIN 10roBop, No KoTopomMy KnmeHT nopyyaeT baHky 3a cyeT KpeamnTa
OCYLLEECTBUTb yNnaTy OnvKanwlero TekyLlero nnatexa nmbo bnavxanmwero TekyLero
nnartexa m/unu npoLeHTOB 3a MOJSb30BaHKe KpeanToM;

- BbINOJTHWUTL COOTBETCTBYIOLLME AENCTBIA, YKa3aHHble B BbllLenepedmciieHHbIX KaHalax
LOCTYyNa W MOATBEPAVTb [aHHble AeNCTBMA MyTeM BBOLA pPekBM3nTOB KapTbl ©
NpoXoXAeHeM  OOMOMHUTENIbHOM  naeHTUdMKaumMm  (aBTopu3aumm)  cornacHo
ycnosusam [Jorosopa.

3.2. BaHk npepocTtasnser KnueHty Kpedumtbl B CyMMe, He MNpeBblLaloLLeN
MakcumanbHyto cymmy Kpegura.
3.3. Mpy Hanuuum Ha TekywleM cyeTe COOCTBEHHbIX AEHEeXHbIX Cpeacts KnueHt

nopy4aeTr baHky BO Bpemsa Bbiga4u Kpeauta yCTaHOBWUTb HeCHWMXXaeMbll OCTaTOK B CyMME,
Haxo4ALLMXCS Ha TeKyLeM cHeTe AeHeXHbIX CPeacTB M He MCMOb30BaTh MX A1 ONaThl NAaTexa
1 /VNK NPOLLEHTOB 3a NONb30BaHMe KpeanTomM no KpeamtHOMY JOrOBOPY.

3.4. Moa paton npenoctasneHma Kpeamra NOHMMAETCa AaTa Nepedncienms geHexHbIX
cpencTs ¢ TekyLlero cyeta cBepx CBOOOAHOI0 0CTaTKa AeHeXHbIX CPeAcTs no nopyderHuto Knmenra.

3.5. Moa paTton Bo3Bpata KpeouTa (4actm Kpeawta) cnedyeT MoHWMMaTb  aaty
3a4UCNEeHNA AeHEXHbIX CPecTB Ha cyeT baHka.

3.6. Cpok Kpeauta yctaHaBnmBaeTtcst baHKoOM U yKa3biBaeTcs B Tapudax.

3.7. 3a nonb3oBaHWe KpeoutoMm, B npefenax ycraHosneHHoro Cpoka Kpeguta, Knuent

0bsi3yeTcs ynnatutb baHKy npoueHTbl oT cymmbl Kpeauta (Tekywme npoueHTbl) B pa3mepe,
yKazaHHOM B Tapudax. PacdeT TekyLiMx MPOLLEHTOB MPOWM3BOANTCA MUCXOOA M3 PaKTNHeCKoro
KaneHOapHOro KonmMyectsa fHeu B Mecsle M PakTU4eckoro KaneHgapHoro Konm4ecrsa AHeU B
rofly COOTBETCTBEHHO.

3.8. Bosspatr Kpeouta v ynnata Tekywux NPOLEHTOB ocyllecTenseTcs KnneHToM
Exemeca4HbIMY MnaTexxamu. ExXxemeciyHbI nnaTex paccyMTbiBaeTCa baHKOM MO KaXZoMmy
Kpeouty, npenoctaBneHHoMy KnneHTy. KnueHT oOsizaH onnatmtb EXeMecsuHbIi nnatex He
nosgHee [atbl NoralleHuns, yctaHoBNeHHOW no KpeguTy.

3.9. NHpopmauma o cymme Kpeauta, nepruogm4HoOCT M CcymMmax ExxemecsyHbix
nnatexen no Kpeguty (rpacdwvk nnatexen) posoamtca bavkom pno cBemeHus KnveHTa
nocpenctsom Komnnekca ANCTaHLMOHHOMO 00CnyXmBaHMs KnmeHToB.

3.10. TMepBbit Exxemeca4HbI Nnatexx no Kpeanty fomkeH ObiTh ynnadeH KnveHToM He
nosaHee [atbl noraleHns, ykasaHHoU B rpadmke niatexen.

3.11.  Mpu noctynneHun Ha Tekywmn (-me) cdet (cyeta) KnueHTa BbINnaT of
paboTtofatens, CBA3aHHbIX C OMAATOW TPyAa W/Mnn NEHCUOHHBIX BbINAAT, APYIMX 3a4NCEHNIN Ha
ero CyeT OT ykKaszaHHoro KnneHTOM WCTOYHWMKA, B Mepuop BpeMeHu OO0 HacTynneHus [atbl
norawenus, KnueHT nopydaeT baHKy B AeHb MOCTYMNEHUSA YKa3aHHbIX OeHeXHbIX CPeacTs,
CNUCbIBaTb UX B 0Oe3akuenTHOM nopsake B CHET AOCPOYHOrO MoralleHus CyMMbl OLHOMO
ExxeMecsyHOro nnatexa, npu Hanuunm cnepytoLlero oocToaTenbCTsa: [Jata noraweHns HacTynnT
He no3JHee YeM B TeYeHVe OLHOro Mecsla C [aTbl, HEMOCPEeACTBEHHO MpefLlecTByiolen aare
MOCTYMN/IeHNS BblLLEYKa3aHHbIX JeHEXHbIX CPeaCTB.

3.12. B cslyyae He ynnathl B YCTAHOBMEHHbIV CPok ExxemecadHoro nnatexa baHk Bnpase
eXeOHEBHO HaYMUCIATL MOBbIWEHHbIE MPOLEHTbl 33 MOJIb30BaHME YYXVMW  LOEHEXHbIMU
cpeactBamu (panee — «MoBblLWEHHbIE MPOLEHTbI»). B TakoM crydae 3a BeCb Nepuom, NpocpoYKy
KnueHT obs3yetca ynnatuTb baHKy NOBbILEHHbIE MPOLEHTbl HAa MPOCPOYEHHbIA KPeauT ©
MOBbILLEHHbIE MPOLEHTbI Ha Heymna4eHHble B CPOK TeKyLlMe NpoLeHTbl, B pa3Mepe, YKa3aHHOM B
Tapudax, HauMHas ¢ AaTtbl, Cnegytoller 3a [laton noraweHus, B KOTOPYIO CBOEBPEMEHHO He Dbl
onnadeH ExxemecaqHbln nnatex, No AaTy ero NOfHOro noratleHs.

3.13. 3apomkeHHoCTb No KpeamTy norallaeTcs B CleaytoLulen o4epeaHoCTH:

1)  CyMMbI NMOBbILIEHHbIX MPOLEHTOB Ha HeynnadYeHHble B CPoK TekyLMe NPOoLEeHTbI;
2) CYyMMbl NOBbILLEHHbIX MPOLIEHTOB Ha NPOCPOYEHHbIN KpeauT;
3) TekyLiMe NPOLLEHTI;
4) cymma KpeauTa, He BO3BpaLLeHHas B YCTaHOBEHHbIV CPOK;
5) cymma KpeguTa.
Bblleyka3aHHas NocnefoBaTeNlbHOCTb UCNONHEHNS 0053aTenbCTB KnveHTa MOXeT ObiTh
n3MeHeHa baHKOM B OJHOCTOPOHHEM MOPSAAKE.

4. MPABA 1 OBA3AHHOCT CTOPOH



4.1. KnueHt obszyetcs:

4.1.1. Ynnadyveatb nnatexwu, NpenyCMOTPeHHble  HacToAWMMKW  YCNoBUAMMKM MO
npepocrasneHHbiM Kpeamntam B Mopsanake, B pasMepe U B CPOKWM, YCTAHOBMIEHHbIE HACTOALLMMU
Ycnosuamu.

4.1.2. CamMOCTOATENbHO eXeLHeBHO nojlydaTb MHMOPMaUMIo O COCTOSHUW  CBOEU
3apomkeHHocT no  Kpeauty nocpeactBom  Kommnekca AMCTaHUMOHHOTO  0BCyXMBaHNUA
KnueHtoB. HenonydeHve uHbopMaumm o cymme ExemecsyHoro nnatexxa He ocBoboxzaert
KrnneHTa OT BbIMOIHEHMS M CBOMX 00A3aTeNbCTB MO NoralleHuio 3a40mKeHHOCTM no KpegunTy.

4.1.3. He nosagHee yctaHoBneHHoOW [1aTbl NoralleHns obecneynTb Hanmdme Ha Tekylem
cyeTe AeHeXHbIX CPefCTB, B pa3Mepe, HeoOXoAMMOM Ans onnaTbl 3af0KeHHOCTH No KpeauTy.

4.1.4. Cneoutb 3a BCEMU U3MEHEHUAMU W OOMOMHEeHMAMW, BHOCKMMbIMKW BbaHKoOM B
HacToswme YcnoBust 1 Tapudbl, O3HaKaMIMBATbCS C HWMMM B MecTax oOulero AocTyna B
nopgpasfenenvax baHka u/uvnn  Ha caute baHka B cetm  VHTepHeT no  appecy:
https://www.agroprombank.com

4.1.5.  VcnonHaTb MHble 00A3aHHOCTW, NPedyCMOTPEHHble [LoroBOPOM.

4.2.KnveHT npepoctasnder baHky npaBo 3anpawvBaTb Yy TPeTbMX JUL, BKJOYas
paboTopnatenemn 1 baHkn, nobyio Heobxoammyio baHky MHPOPMaLIMIO, B TOM YMCTe CBEAEHNS 0D
nmyLectse KnmeHTa 1 o pa3mMepe ero OX040B, HE3aBUCUMO OT cnocoba nx nonydeHns. KnueHt
00s3yeTca AaTb NMoOpydeHUs TPeTbMM NULAaM, BKIoYas pabotogatens u OaHKM, O TOM, YTOObI
LaHHble N1 NpefocTaBnanm no TpeboBaHMio baHka MHMOPMaLMIO, YKa3aHHYIO B HACTOALLEM
nyHkTe. B uensx nonyveHms baHkoM Takou MHpoOpMaumm KnueHT paeT cornacve baHky Ha
pasrfalleHvie TpeTbUM NLLEaM CBeAEHWIM O Hann4um y Hero 3af0o/IKeHHoCTH no KpeguTy.

4.3.Tlpx HacTynneHUn Cpoka WCNONHEHUsS 00s3aTeNbCTB M NPU NMPOCPOYKE UCMONTHEHWS
0043aTenbCTB MO HacToAWMM YcnoBuam, KnmeHT nopyyaeT banky B 6e3akuenTtHOM nopsake
CMUCbIBATb OeHeXHble CPeacTBa B CyMMe, HEOOXOAMMOM [Ns HaANeXallero BbINOMHEHNS
00513aTefIbCTB MO HACTOALLMM YCIIOBMAM, CO CBOUX NM0ObIX TekyLmx c4eToB. [Npu 3ToM KnneHT faet
BaHKy mopyyeHVe Ha KOHBepTaLMIO CMUCbIBAEMbIX LEHEXHbIX CPeLCTB B OeHeXHble CpecTBa B
BaslloTe UCMONHEHUs 00sA3aTeNbCTB MO KypCy, YCTaHOBNEHHOMY BbaHKOM B COOTBETCTBUU C €ro
BHYTPEeHHVUMW [oKyMeHTaMu. Kypc nepecdyeta, yCTaHOBMEHHbIM baHkoM, ¢ KnveHTOM He
COrnacoBbIBaeTCA.

4.4, KnueHT BNpas.e:

4.4.1. B nobon MOMEHT HYaCTUYHO WU MOMTHOCTbIO OCYLLECTBAATb AOCPOYHOE NoralleHme
KpeanTa. Mpwn Hanuymm Heckonbkmnx KpeantoB KnueHT MOXeT camocToATeNnbHO BbibpaTh Kpeamt
ONS 4aCTWMYHOTO WM MOJIHOTO  ero  noraweHus. Bbibop  ocyllecTBNfeTCs  NocpeacTBOM
ncnonb3oBaHMs Komnnekca AUCTaHLUMOHHOMO 00CNyXKmMBaHMsa KnmneHToB.

4.4.2. be3 npedBapuTeNbHOrO COrflacoBaHMa C baHkoM nopy4atb  noralleHve
3aponxeHHoCTM No Kpeduty TpeTbMM NLLAM.

4.5. baHk Brpage:

4.5.1. YcrynaTb, nepenaBatb WM MHbIM 0Opa3oM nepenaBath Miobble CBOM MpaBa Mo
HacTosawmMM Ycnosuam noboMy TpeTbemy nnLy 0e3 cornacusa Knuerta. nsa Lenev Takom ycTynkm
NN MHOW Nepefiadn KnueHT aaet cornacme baHky Ha pasrnalleHvie nobomy hakTnyeckomy nnm
NOTEHLMaNbHOMY LLeCCUOoHapWio, Uan Nobomy MHOMY N1y Ntobon HeobxoanMon nHhopMaLmy,
B TOM YMCre ABNA0LLENcH DaHKOBCKOW TaMHOM.

4.5.2. Ortka3atb KnneHty B npefgoctasneHny Kpegura B ciydae Heynnatbl ExxemecayHoro
nnatexa no gpyromy Kpeauty, npenocraBieHHOMy B COOTBETCTBUM C HACTOALLMMMN YCTIOBUAMM, a
TaK>Xe Npu HaNMY1mM 0OCTOATENBCTB, O4EBUOHO CBUOETENLCTBYIOLLMX O TOM, YTO NPELOCTaBNEHHbIe
KnueHTy aeHeXHble cpeficTBa He OyayT BO3BPaLLEHbI B CPOK.

4.5.3. TpeboBatb y KnneHTta 4OCPOYHO BO3BPpaTUThL KpeamnT 1 (1nm) 0oCcpoYHO B3bicKaTb C
KnuenTta 3apofkeHHocTb no Kpeouty, B TOM 4Yucie B nopsagke, npenycMoTpeHHom n.4.3
HacToALMX YCNoBUi, B NNIOOOM MOMEHT NOC/e HACTYMEHUS KaKOro-1Mbo 13 HKeNnepeYncieHHbIX
0bCTOATENBCTB UMK COOBLITUI:

a) KnveHT He BbiMMavmMBaeT B CPOK KaKyto-MbO CymMMy, nofnexallyto ynnate MM baHky B
COOTBETCTBMM C HaCTOAWMMMK  YCNOBMSMW, WU B CBA3M C JIIOObIM  WHBIM  KPeaMTOM,
npenocrasneHHbIM baHkom KnneHTy no JoroBopy Unu MHbIM LOrOBOPaM,;

6) KnveHT He BbINOMHAET Haafexally M 00pa3om Unu He cobiofaeT Moboe MHoe 13 CBOMX
0053aTeNbCTB MO HACTOAWMM YCIOBUSM UM NIOOOMY MHOMY [OOKYMEHTY, B COOTBETCTBMM C
KoTopbIM KnneHT 0653aH ynnatnte baHKy AeHeXHble CPeacTBa;



https://www.agroprombank.com/

B) Ha MMyLecTBO KnveHTa HanaraeTcs apect u/unm obpalllaeTcs B3biCKaHWE TPeTbUMM
niuamu,

r) hopc-MaxKopHble 0OCTOATENBCTBA, O HACTYMIEHUM KOTOPbLIX 3asBumna obas 13 CTOpoH,
npoonunuce Oonee TpuAauaTM KaneHAapHblx AHen. [pu 3ToM nog  Popc-MaxKopHbIMM
00CTOATENBCTBAMM  MOHUMAIOTCA 0DCTOSTENbCTBA YPE3BbIHAMHOIO XapakTepa, B TOM YUCNE:
HaBOLHeHWe, Noxap, 3eMeTpsaceHne, INMAEMUS N UHble CTUXMIHbIE OeACTBUS, a TakxkKe BOMHa
NN BOEHHble AENCTBUSA, NPUHATME OpraHaMm roCyAapCTBEHHOW BNACTV PeLleHM, NOBeKLLMX 33
CcoOOM HEBO3MOXHOCTb BbINOSIHEHMS 0083aTeNbCTB NO JoroBopy;

A) KnueHT noman baHky 3asBneHue o pactopxxeHun [JoroBopa (3asBneHue o 3akpbiTii CHeTa
(CuetoB));

) NpekpaLleHe TPYLOBbIX MPaBOOTHOLLEHUI Mexay KnneHToM 1 paboTtofaTtenem;

3) NpW OTCYTCTBUM NepedncsieHnin Ha ero Tekywimm (-me) cueT (cyeTa), oTKpbIThIN (-bie) B
BaHke, BbINnaT oT paboTofaTens CBS3aHHbIX C OMnaTor Tpyaa v (Mr) NeHCUOHHBIX BbINaT.

4.5.4. B cnyd4ae HacTynneHus oOCTOATENbCTB WM CODbITUM, yKalaHHbIX B n. 4.5.3
HacToswmx Ycnosumr, KnueHT obs3yetcsa Bo3BpaTuUTb baHKy 3agofikeHHocTb no Kpeouty no
nepeoMy TpeboBaHWIO baHka He no3fHee Tpex pabounx [OHeW COo AHA MOsyYeHUs Takoro
TpeboBaHus.

4.6. baHk 0bs3zyeTcs:

4.6.1. [lNpepocTtaBnaTe KnmMeHTy [OeHeXHble Cpenctsa B MOPAAKE U Ha  YCIOBUSAX,
npenyCcMOTPeHHbIX [JOroBOPOM.

4.6.2. COXpaHaTb B TalHe CBEAEHWNS NO KPeAUTHbIM onepaumaM KnueHTta, packpbiBas ee
TOJIbKO B C/y4asX 1 B MOpALAKe YCTaHOBMEHHbIX 3aKoHodaTeNbctBOM [MTMP 1 [loroBopom.

5. OTBETCTBEHHOCTb CTOPOH

5.1. YObITKM, npudMHeHHble KnueHToM baHKy B pe3ynbTaTe HapyLUeHWs HaCTOALLX
YcnoBumr, nognexar BO3MELLEHWMIO B YacTX MpeBblllalowen CyMMY MPOLLEHTOB, YKa3aHHbIX B M.
3.12. HacToAwmX YCroBun.
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