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JloroBop 0 KOMMNJIeKCHOM H6aHKOBCKOM 0BCYXXNBaHNN U3NHECKMNX AL,
B 3A0 «ArponpomMbaHk»

3aKkpbIToe akUMoHepHOe 0o0LLecTBO «ArponpomMbaHk», C OHOW CTOPOHbI, U dr3myeckoe
NNLO, M3bSBMBLUME B MWCbMEHHOM (OpMe CBOe XenaHue 3akmoynte [lorosop, C Apyrou
CTOPOHBI, 3aKIOYMIN HAaCTOSALLMI [JOrOBOP O HMXeCeAyoLLEM.

1. TEPMWHbI, NTPUMEHAEMBIE B JOTOBOPE

1.1.AsTopm3auma — npepgocrasnsgemoe bavkoMm wnu  KnuneHtom/lMpencrasutenem
paspeLleHVie Ha NpoBedeHe onepaLy B COOTBETCTBMI C HACTOALLMM [JoroBOpPOM.

1.2. ABTOpPU30BaHHbIN WwabnoH IMNM - MM, co3paHHbin KnneHtom B Cucteme «APB
Online» ¢ mncnonb3oBaHWeM KaHana foctyna «/HTepHeT» nubo B OTaeneHnn baHka C Uenbio
JanbHenLWero HeogHoKpaTHoOro nposefeHus onepaumn no Cyety KnuveHta B Cucteme «APB
Online» n Cepsurcax Komnnekca ¢ y4eTOM COXpaHeHUs eQuHOX/Obl BBEEHHbIX PeKBM3UTOB (3a
NCKITIOYEHEM  CYyMMbl  MIATEXHOro  AOKYMeHTa). [locnefylollee NpoBeAeHue MnaTexHbIX
[LOKYMEHTOB, CO3[aHHbIX HAa OCHOBE aBTOPW3OBaHHbIX WabnoHoB 3SM[, ocyllecTBnaeTcs
aBTOMaTN4eCKM B MPOrpaMMHOM Komnuiekce baHka.

1.3.AktmBaumsa Cuctembl «APB Online» — noateepxmoeHne KnueHTOM ero xenaHus
nogknodeHus CructeMbl «APB Online» ¢ yyeToM BbiOpaHHOro TaprdHoro nnaxa.

1.4. ABTOpPM30BaHHbIE CPeACTBa CBA3M — aBTOPW30BaHHbLIN Homep (-a) TenedoHa (-oB)
(cTaumoHapHon 1 (1nNN) MOBUNBHOM CBA3N) U (UNIN) aBTOPU3OBAHHLIN agpec (-a) 3NeKTPOHHOWN
MOYTbI, YKa3aHHble B «AHKeTe KJMeHTa — PU31N4eCcKoro n1La», B Ka4ecTBe TakoBbIX.

1.5. AHHynuMpoBaHwue KapTbl - 3akpbiTiie KapTbl bBaHKOM 6e3 BO3MOXHOCTM BOCCTaHOBEHNS
ee paboTOCNOCODHOCTY.

1.6. baHK — 3aKpbITOe aKLMOHepHOe 0OLLEeCTBO «ArponpoMOaHK».

1.7.baHKOMaT - 371eKTPOHHbIN NMPOrPaMMHO-TEXHUYECKNM KOMMEKC, NMpeaHa3Ha4YeHHbIV
L5 COBeplleHNs ©0e3 yyacTus ynoSIHOMOYEHHOro paboTHMKa baHka onepaumin no Bbloaye
HaNMYHbIX AEHEXHbIX CPeACTB C MCNonb3oBaHMeM KapTbl/MexayHapo4HOM KapTbl, COCTaBeHNS
LOKYMEHTOB MO onepauusMm ¢ ucnonb3oBaHneM KapT/MexayHapogHblX KapT, a Takxe
NpoBefeHVs ApYrMx onepaLmii, NpeayCMOTPEHHbIX MPOrpaMMHbIM obecneveHrieM baHkomaTa.

1.8. BoT — creunanbHas nporpamMma (aBToMaTUyecknin MHAMOPMATOpP), BbIMONHSOLWAs
onpefeneHHble OeNCTBUA COMMAacHO 3aJaHHOMo CLeHapwud, B Lenax BbIMNOSHEHWA 3anpocos
nonb3oBatenemn, obpabaTbiBaeMbIx baHKOM.

1.9.bnoknpoBka KapTtbl — ycTtaHoBKa baHKOM 3anpeta Ha npoBefeHue onepauun c
ncnonb3osaHnemM KapTbl 1 (1nn) ee PeKBM3NTOB.

1.10. Bnagenew, Kaptbl — KnveHT, Ha nma KoToporo baHkom BbinyLeHa Kapra.

1.11. Bnagenew, cyeTa - pr3n4eCcKoe L0, Ha UMSA KOTOPOro OTKPbIT CHeT.

1.12. BHocuTenb — hr3n4eckoe Nnuo, 3aknoymsLlee JoroBop B Nofb3y TpeTbero nnua.

1.13. Beinncka no CyeTy — OT4eT NO onepaumsM, NpoBefaeHHbIM No CHeTy 3a onpeaeneHHbIN
nepunom BpeMeHMU.

1.14. ]aTta Ha4ana TecTtoBOro pexuma — fata nogknodeHus KnneHta Kk Cucteme «APB
Online».

1.15. laTa oKOH4YaHMA TecToBOro pexuma — nociefHW OeHb BTOPOro mecsdua ¢ AaTtbl
noakmodeHmns Knumenta k Cncteme «APB Online».,

1.16. JeHexHble nepeBofbl — NepeBOAdbl AEHEXHbIX CPefACTB, OCyLIeCTBseMble 0Oe3
OTKPbITUS CHETOB, MO MEXAYHAPOAHbIM CUCTEMAM AEeHEXHbIX NepeBofoB (C KOTOPbIMU baHKOM
3aK/oYeHbl COOTBETCTBYIOUME [OTOBOPbI), @ TakXke nepeBofbl MU3NHeCcKMX N1, MO CUCTeMe
«[MepeBogbl no MpuaHecTpoBbio» 3A0 «ArponpoMOaHK».

1.17. Neno3uTtapuin baHka — mM3onmMpoBaHHOe (C OrpaHMYeHHbIM LOCTYMOM) MoMelleHme
baHka, npegHasHayveHHoe Ana pa3mellenns CendoBbIX f4yeek 1 0DOPYLOBaHHOE MeCcToM Afs



ocyllectBneHns [1enoHeHTOM mnm ero JJoBepeHHbIM NMLLOM BIOXeHUs LeHHocTen B CendoByio
A4euKy.

1.18. denoHeHT — KnuneHT, koTopoMy baHkoM npefoctasneHa B nosfib3oBaHue Cendoas
a4enka.

1.19. [loBepeHHOoe NUUO — N0, KOTOPOoMY KIMeHT NpefocTaBuil NpPaBo 3ak/iio4aTb OT ero
umeHn [oroBop u/wnm cBou npaBa (Bce wnm B 4actm) no [oroBopy Ha OCHOBaHWUW
L[LOBEPEHHOCTN WAM UHOTO [OKyMeHTa, OMOopMfeHHOro B baHke, mnv B WHOM NOpsAkKe,
npenyCcMOTPeHHOM AeNCTBYIOLMM 3aKoHoAaTeNbcTBoM MNMMP.

1.20. JoroBop — Hactoswm [loroBop O KOMMIEKCHOM OaHKOBCKOM 0OCyXXMBaHUM
usmdeckmx nuu B 3A0 «ArponpomM0OaHk».

1.21. JononHuTenbHble BO3MOXHOCTM KoMniekca — OONOSHUTENbHble (YHKLIMOHAMbHbIE
BO3MOXHOCTM KoOMmMnekca, onpefeneHHble BHYTPEHHUMW [OOKymMeHTamu baHka. [lepedeHb
[lononHuTenbHbIX BO3MOXHOCTeM Komnnekca MoxeT ObiTb npepoctaBneH KnuveHTy no ero
TpeboBaHuio.

1.22. lepxatens Kaptbl — Bnageney, Kaptbl vnu Npencrasuters.

1.23. JocTynHbIA  oCTaTok — cymma (CBoOOAHOro octatka W PacyeTHoOro nvMuTa
oBepgpadra.

1.24. YN — noKyMeHT, yO0CTOBEPSIOWMN TMYHOCTb (DU3NYECKOrO LA B COOTBETCTBUN C
BHYTPEHHVMW AOKYMeHTaMu baHka.

1.25. 3apaboTHas nnata - ynnadvBaemoe Pabotomatenem pabOTHWKY B COOTBETCTBUM C
3aK/MOYeHHbIM  TPYAOBBIM ~ [OrOBOPOM M (MNK)  rpaXAaHCKo-MpaBoBbIM — [OFOBOPOM
BO3HarpaxaeHuve 3a TPy4 B 3aBUCMMOCTM OT KBanMduKauMM pPaboTHMKA, CIOXHOCTH,
KONMYecTBa, KayecTBa 1 YCNIOBUI BbINONIHAEMOWM paboTbl, @ Takke BbIMaThl KOMMNEHCALMOHHOMO W
CTUMYJIVPYIOLLLEro xapakTepa.

1.26.NgeHnpurkauma KnneHta — npouecc otoxpectsneHva Knmventa baHka ¢
nHpopmMaLmen o KnveHte, nmetoLlencs B baHke, 1 yCTaHOBNEHUA NPUHAANEXHOCTM NOyYaeMblX
oT KnueHta uHpopMaumm M OOKYMEHTOB, OCyLLEeCTBNAEMbI B MOPsSAKe, npenycMOTPeHHOM
[1oroBopom 1 BHYTPEHHUMW [OKyMeHTamMu baHka.

1.27. Kapta - 0aHkoBckasi pacyeTHas (pebetoBasi) kapTa 3A0 «ArponpombaHk»
MnatexHon cuctembl «Pagyra» CO BCTPOEHHbIM  MUKponpoueccopoM. KapTa aBnsercs
NepCOHaNM3NpPOBaHHbIM  MATEXHBIM ~ VHCTPYMEHTOM, MpefdHa3Ha4YeHHbIM  ON18  NOoJSlyYeHns
HaNMYHbIX AEeHEXHbIX CPeacTB, OMaThl TOBApPOB, paboT u ycnyr, obecneyeHeM NCMNONb30BaHNSA
kotopon aBnsetcs Tekywmn cyeT KnmeHnta. Kapta BbinyckaeTcs baHkom, ABnseTtcs
cobcTBeHHOCThIO baHka 1 BbigaeTcs KnneHty /MpencraBntento B Nofib30BaHMe.

1.28. KnueHT — n1Lo, 13bABMBLLEe CBOE XenaHve 3aKTio4nTb UK 3akno4umBLUee [1oroBop
B NOPSAAKe, NpefyCMOTPeHHOM [JoroBopoMm.

1.29.Knoy — kmod (ogHa wTyka) ot CendoBon a4Yerikv, nepedaBaembii baHkom
[enoHeHTy Ansa obecneyeHms BO3MOXHOCTI Nofb3oBaHMa JenoHeHToMm CendhoBOW S4ENKON.

1.30.CVV2/CVC2-Kkop, — yHWKaNbHbIK A8 KaxXaon KapTbl ¢ KapTOYHbIM NPUIIOXEHEM
EMV/MexayHapoOHOM  KapTbl KO, MpPefHa3Ha4YeHHbl Ong  MNpoBepKM  MOANMHHOCTA
Kaptbl/MexayHapoaHon kaptbl. CVV2/CVC2-kof yKa3biBaeTCi Ha ODOOPOTHOM CTOPOHe
KapTbl/MexayHapofHou KapTbl (Tpy nocnenHne umudpbl).

1.31. KoMmnnekcHoe ob6cnyxuBaHme — obcnyxmBaHne KnnMeHTOB B COOTBETCTBUM C
ycnosmsmmn [lorosopa.
1.32. KomMnpomeTaums Cpefctea uaeHTUdPUKaAUMKM  —  Clyd4an, Korga  CpeacTBo

noeHTMdukaumm Knnenta B Cucteme «APB Online» 1 B Cepsucax Komnnekca cTtano M3BeCcTHO
TPETbUM NLaM UK y KnveHta BO3HUKII Takue NoL03peHNs.

1.33. PacyeTHbin nuMmUT OBepgpadTa — pasMep MakCMMaNbHO [OMNYCTUMOW CyMMbI
3agomkeHHoctn KnmeHta no Osepapadry.

1.34. HeCHMXaeMbI4 OCTaTOK — MUHUManbHas CyMMa [OeHeXHbIX cpenctB Ha Cyete,
OroBOpeHHad HactosalwmM [oroBopoM WM UHbIMU LOrOBOPaMU, 3aKJIIOHEHHbIMW  MeXIy
KnneHToM 1 baHKOM, KOTOpas B TeYeHMe OrOBOPEHHOrO CPOKa He MOXET ObITb MCMOMb30BaHa
KrnneHTom.

1.35.0BepapachT — KpaTKoCcpouHbii (-bie) kKpeauT (-bl) («KpeouT no 3apnnatbi»),
npegocTasnsemMbin (-ble) baHkom KnneHTy, B pesynbraTe kotoporo (-bix) KnneHt v (1nn)
MNpencraBuTeNb MOXET MPOU3BOAUTL PACXOLOBaHME AeHEXHbIX CPefCTB C TeKyLLero c4eta CBepx
CBODOAHOrO OCTaTKa AEHEXHbIX CPefCTB Ha 3ToM CyeTe.



1.36. Onepaumn, ocyllecTBisieMble C UCNoNb3oBaHMeM KapTbl, — nobon BMA nnatexa,
ocylecTBnsemblin ¢ nomollbtlo Kaptel B TCI 1 (1nn) B MnatexHoMm TepMuHane, onepauun no
NONy4YeHMIO HalMYHbIX AeHeXHbIX cpeacts B OtoeneHmax baHka 1 baHkomaTax, a TakXke WMHble
onepaLmu, He 3anpeLleHHble 3akoHogaTeNlbctsoM [TMP.

1.37.0Onepauunn, ocyluectsisieMble C Ucnosb3oBaHneM PekBuautoB KapTbl, — onepauuu
Mo onnate TOBapoB, paboT W ycayr, a Takxke WHble onepauum, npesyCMOTPeHHbIe
3akoHopatenbctBoM MMP un (Mnn) BHYTPEHHUMKM [OOKyMeHTaMn baHka, ocyllecTBriseMble
Hep>xatenem KapTbl C UCnonb3oBaHneM PekBu3nTos KapThbl.

1.38. OTtmeneHne baHka — CTpykTypHOe nofapasgeneHune baHka, B KOTOPOM OCYLLECTBAETCA
obcnyxmBaHune KnneHtos. ObcnyxunsaHve B OtaeneHusax baHka ocyLLecTBnseTcs B COOTBETCTBUM
C BO3/IOXEHHbIMW Ha cooTBeTCTBYOWee OtaeneHne baHka BHYTPeHHWUMU OOKYMeHTaMu baHka
PYHKLMAMN.

1.39. Kypcbl BanioT «APB Online» - 6e3HanunyHble Kypcbl BatoT, YCTaHOBNEHHble baHKOM
LS OCYLLeCTBNEHMS KOHBEPCMOHHbBIX onepaunin KnmneHtamm B Cucteme «APB Online» 1 Cepsuce
perynsapHbIX NnaTexen.

1.40.TMepcoHanbHbI  MpaeHTUdMKaUMOHHbIM ~ HoMep  (MWH-kopn) —  cekpeTHbIn
WHAMBUAYANbHBLIM  LMMPOBOM  Kof, NPEACTaBnAloWMI CODOM  YeTbipex3HayHoe YUCIo Ans
MexayHapoOHbix KapT U KapT ¢ KapTodHbiM npunoxeHvem EMV  gna  3awurtsl ot
HEeCaHKLMOHNPOBAHHOIO MCNONb30BaHWA  KapTbl/MexayHapogHOM KapTbl WM ABAAIOLMINCS
aHanorom cobCTBeHHOpyYHOW noanucn [lepxxatens KapTbl, He JOCTyNeH cOTpyAHMKaM baHka u
n3BecTeH ToNnbko Hdepxatento KapTol.

1.41.MnatexxHass cuctema «Pagyra» - COBOKYMHOCTb CyObeKTOB — OpUaNHeckmx W
dusndecknx nuy  (pesmaeHToB 1 HepesupeHToB [MMP), B3aMMOOTHOLIEHWI U npouenyp,
BO3HMKAIOLLMX MeXy HUMW B npoLecce 3MUCCUM WU MPOBEAEHUA PacyeToB MO OnepaumsamMm,
coBepLlaeMbIM C UCnonb3oBaHnem KapTt MnatexHon cuctembl «Pamyra» 1 (Mnm) nx PekBn3nToB,
a TaKke KOMMAeKC MNpOrpaMMHO-annapaTHbIXx CPeacTB, HamnpaB/ieHHbIX Ha obecneveHune
npoBefeHus onepaunin ¢ Kaptamu n (Mnu) nx PekBmnsmntamu.

1.42. TInateXHbln TepMUHAN — 3NEKTPOHHbIM MPOrPaMMHO-TEXHMYECKMIA  KOMIMNEKC,
npefHa3HaYeHHbIV NS COBEPLUEHS Oe3 y4acT1s yNONHOMOYeHHOro paboTHMKa baHka onepaummn
npremMa OT K/IMEHTOB HaNMYHbIX LAEHEeXHbIX CPefCTB, MPoBedeHVs Oe3HaNMyHbIX MiaTexen C
ncronb3oBaHviem KapTbl, COCTaBneHNA JOKYMEHTOB MO onepaLyuam, cCoBepLlaeMbIMU KITMEHTaMW,
B TOM 4ucfle C uCnonb3oBaHWem KapT, a Takxke MNpoBedeHWs OPYyrvx —onepauui,
npenyCcMOTPeHHbIX NPorpaMMHbIM obecrnedeHnem TMMnatexHoro TepmuHana v CornaweHvem o
noNb3oBaHMM [naTexHbIM TepMuHanom 3A0  «ArponpombaHk». KnneHT obs3yetca nepeq
Ha4anoM npoBefeHns onepauun B [MnaTexXHoM TepMuHane o3HakoMmtbcs ¢ CornalleHvemM o
nonb3oBaHuK MnatexHbIM TepMuHanoM 3A0 «ArponpombaHK», pa3MeLLEHHbIM B UHTepdece
MnaTexxHoro TepMm1Hana.

1.43. NyHkT 06cnyxunBaHusa kapt (MOK) — MBH, OtoneneHne baHka, baHkomaT, MNnatexHbIi
TepmuHan vnu TCIT.

1.44.TyHkT Bblga4M HanuyHbix (MBH) - cneumanbHo obopynoBaHHOE — MecTo,
npefHasHavYeHHoe A5 COBepLUeHWs onepauun Mo Bblade HaNM4YHbIX OEeHeXHbIX Cpencts C
ncnonb3obaHneM Kapt/MexXayHapoOHbIx KapT.

1.45.MNpepncrasutenb - @unyeckoe nNMLO, Ha WMMHA KOTOPOro MO COOTBETCTBYIOLLEMY
NMCbMEeHHOMY 3asBneHnio KnuenTa, BbinylweHa Kapta/MexayHapoaHas kapTa kK CyeTy KnueHTa.

1.46. Pabotopatenb — lopuandeckoe Unm Grsmdeckoe NMUo, ¢ KOTopbIM KIMEHT 3aKo4ms
TPyLOBOW AOroBop 1 (1nn) rpaxaaHCKo-NpaBoBOM [OroBOP.

1.47. PerynapHbl nnatex — onepaums(-1) no Tekyulemy cyety KnmeHTa, npoBoagmmas(-
ble) BaHKOM aBTOMaTMYeCkX COrfacHO yKasaHHOMY KIMeHTOM efuHOMYy rpacduvky U Opyrim
yCNIOBUAM NPOBeAeHNs onepaumin Ha 0CHoBaHMK WabnoHos M KnveHTa.

1.48. PerynspHblii NnaTexHbld AOKYMeHT (nanee no Tekcty «PM») — 3neKTpOHHbIN
LOKYMEHT, CO3[aBaeMbli Ha OCHOBaHUM pacnopsxeHna KnveHTa, npenycMaTpuBaloLLLero
aBTOMaTM4eckoe nposefdeHne baHKOM onepaumn no Tekywemy cyeTy KnmeHTa cornacHo
yKa3aHHbIX KNMeHToM rpaduky 1 UHbIX YCIIOBUN.

1.49. PekBu3utbl KapTtel — pekBM3WTbl KapTbl C KapTOYHbIM MpunoxeHnem EMV u
MeXAyHapO4HOW KapTbl, K KOTOPbIM OTHOCUTCSH ee HoMep, hamunusa 1 ums Oepxatena KapTol
(Mpy MX Hanu4mKn), a Takxke Cpok Aenctus KapTbl/MexayHapoaHOW KapTbl, yKa3aHHble Ha



nuueson cTopoHe KapTbl/MexayHapogHon Kkaptel, n CVV2/CVC2-kop (Tpu nocnegHve
UMdpbI), yKa3aHHbIN Ha 000pOTHOM cTopoHe KapTbl/MexayHapo4HOM KapTbl.

1.50. CBOOOAHbIN OCTAaTOK — CyMMa AeHeXHbIX cpefdcTB Ha CyeTe KnueHTa 3a Bbl4ETOM
HecHmxaemoro ocTatka, CyMMbl aBTOPM30BAHHOW (-biX) omnepaumm (-1in) U KHbIX CyMM,
OroBOpeHHbIX B [lorosope.

1.51. CeiicpoBas Averika (Averika) — MeTannmyeckas MHOMBMAYaNbHan cerdoBas a4erka C
LBYMS 3aMKaMU 1 IBYMS HE3aBUCUMMbIMM KIlo4aMK, Haxoaswancsa B Jenosuntapum baHka.

1.52. CnpaBo4Has vHpopmMauma — MHPOPMaLMSa O Kypcax MHOCTPaHHbLIX BasioT, a TakxXe
MHGOopMaLMs 00 ycNoBUsX 00CNyKMBaHUS B baHke.

1.53. Cneumanuct baHka n Agmunuctpatop Cuctembl «APB Online» — ynonHoMoYeHHble
COTPYLHUKM baHka.

1.54.Cton-nUCT =  3M1EeKTPOHHbIM  CMWCOK  3anpeLleHHbIX K KCMOJIb30BaHMIO
MexayHapoHbIx Kapr.

1.55. CtopoHbl — KnneHT 1 baHk.

1.56.CyeT — cyeT (TekywlMi, Oeno3uTHbIM W Op.), OTKPbITbIM baHkoM KnveHty B
COOTBETCTBUM LAENCTBYIOLLMM 3aKoHOAaTeNbCTBOM [MMP Ond OKasaHus yciyr 1 COoBepLUeHNS
onepauumn, npegyCcMOTPEHHbIX HACTOALMM JOroBOPOM.

1.57.Tapudbl — BHYTPEHHWUN [OKyMeHT baHka, KOTOpbIM YCTaHaBNMBaeT pa3mMep
KOMWCCMOHHOrO BO3HarpaxaeHns 3a okasbiBaeMble baHkoM KnuveHTy ycnyrv, nopsagok ynnatol
KnveHtamMu  KOMWCCMOHHOTO — BO3HarpaxaeHuss  OaHKOB-MOCPEAHWKOB UM DaHKOB-
KOppeCcnoHOEeHTOB, MPUBMEYeHHbIX baHKOM Ana ocyuiectBneHWs nnatexen KnveHTOB Kak Ha
Tepputopumn MMP, Tak 1 3a pybexom, NopsAaoK ynnatel AOMOMHUTENbHBIX YCYr, OKa3aHHbIX
TPETLVMW NLAMU MPU UCTIOSTHEHUM NopyYeHnn KneHTa, a Takke pasMep 3a510roBovt CTOUMOCTH
Kntoya, BHOCMMOWM nNpw npefocTaBneHn KnneHTy B nonb3oBaHmne CendoBOM A4enki. YkasaHHble
B Tapudax ycNoBuUs MOryT ObITb M3MEHEHbI UV AONONHEHbI BaHKOM B OHOCTOPOHHEM MOpPSsAKe.

1.58. Tekywmii cHeT — TekyLMin (-ne) cHeT (cyeTa), OTKpbITbIN (-ble) baHkom KnneHTy ans
3a4MUCNEHNA OEeHEeXHbIX CPefcTB U OCYLLEeCTBAEHUA MHbIX PAaCc4eTHO-KAaCCOBbIX oOnepaunn, He
CBA3aHHbIX C OCyLleCTBNeHVEeM NpednpUHUMATENbCKOV OeATeIbHOCTM, B COOTBETCTBUM C
ycnosuamin [loroBopa 1 TpeboBaHUAMM OeNCTBYIOWero 3akoHogatensctea NMP. KnneHty moryTt
ObITb OTKPbITbI TekyLe cyeTa B pyonsx MMP 1 (1nn) nHocTpaHHoM BantoTe.

1.59. TepMunHan — >1eKTPOHHOE YCTPOWCTBO, MpefHa3HavYeHHoe [N npoBedeHNs
Be3HanMyHbIX MNnaTexenm U Apyrvx onepaumm ¢ mcnonboBaHveM KapTbl/MexayHapogHou
KapTbl.

1.60. TecToBbIN pexuM paboTtbl CucteMbl «APB Online» (manee no tekcty - «TecToBbli
pexum») — obcnyxusaHue KnuneHta B Cucteme «APB Online» nmo Bcem kaHanam [ocCTyna
BecnnaTHO B TeveHKWe ABYX MepBbIX MecaueB nocie nepBoro noaknyeHns Knunenta k Cnucteme
«APB Online».

1.61. Toproeo-cepsucHble npeanpusaTtua (TCM) - lopuanyeckmne nuua 1/mnn bursmydeckne
nMua — MHAMBWMAYyanbHble npednpuvHUMaTenn (MU 1MX MNOBEPeHHble Nnua), MpPUHMMAloLLME
nnaTexu 3a peanu3oBaHHble TOBapbl, PabOTbl UK yCyri nyteM OOpMIeHUs nnaTexen C
ncnosb3oBaHeM Kapt/MexayHapoaHbIxX KapT nin nux PekBu3nTOB.

1.62. TpeTbe NNLO — Ppusmyeckoe N1LO, B NOJIb3Y KOTOPOro 3akiiodeH [Jorosop.

1.63. Y4yacTtHuk 3apnnaTtHoro npoekta — PaboTtogaTtenb, 3ako4MBLIMI ¢ BaHKkoM L0roBop
O BbiNnaTe 3apaboTHOM MnaTthl U MHbIX BbINAAT ero paboTHMKaM nyTeM ee 3a4mcierus Ha CyeTa
paboTHMKOB, OTKPbITbIE B baHke, UK MHOEe NULLO, MPU3HAHHOEe BaHKOM TakoBbIM.

1.64. ®unHaHcoBas MHMoOpMaumsa — nHpopmaums o Cyete, onepaumax no Cuety KnmeHTa,
a Takxke 006 onepaumsx, OCyLIeCTBEHHbIX C UCMofib3oBaHWeM KapTbl 1 (unn) MexayHaponHowm
KapTbl 1 MX PeKBN3UTOB.

1.65. QyHKUMOHanbHble BO3MOXHOCTM Komnnekca =— onepaumMm C  [AeHeXHbIMU
cpencrtBamMu, Mmony4veHve 1 NpefoctaBfieHne MHMOPMaLIMK, NOLKIIOHYEHNE WU OTKITIOHeHMe YCyr
BaHka, a Tak >Xe VHble [enCTBMA, KOTOpble MOXHO COBepLMTb C mnomolblo Kommnekca.
DyHKUMOHaNbHblE BO3MOXHOCTY KOMMnekca onpenensoTcs BHYTPEHHUMU JOKyMeHTamMu baHka,
a UX nepeyeHb nNpefoctasnsetcs KnmeHTy no ero TpeboBaHmo.

1.66. WabnoH 3NA - 3[4, co3paHHbIM KnveHtom B Cucteme «APB Online» ¢
MCNonb3oBaHMeM KaHana paoctyna «UHTepHe™ unn «MobubHOe MNpUOoXeHMe» C Lenbio
LaNnbHeNLero HeO4HOKPATHOro nposefeHms onepaumn no Cyety KnumeHta B Cucrteme «APB
Online».



1.67. Wabnou PMA - PMA, cosgaHHbin KnvenHtom B Cucteme «APB Online» ¢
MCnonb3oBaHMeM kaHana goctyna «/HtepHeT» nmbo B OtaeneHnn baHka ¢ Lenbio fanbHenwero
HeOLHOKPATHOro NpoBefeHns onepaunin no Tekylemy cdety KnneHta B CepBrice KOMMYHaIbHbIX
nnatexen n CepBuce perynsapHbIX MnaTexen.

1.68. DnNeKTPOHHbIN NNaTeXHbIN AOKYMeHT (fanee no Tekcry - «3MO») — 3neKTPOHHbIN
LOKYMeHT, copepXawmn nopydeHve KnuveHta baHky Ha npoBefdeHWe onepaumm Mo
PACNOPAXEHMIO AEHEXHbIMW CpefAcTBaMM Ha CyeTe KnumeHTa wnmM No 3a4NCIEHWMIO OeHeXHbIX
cpenctB Ha Cyer KnueHTa, nepefaHHbii B BaHK MO 3NeKTPOHHbIM  KaHanam CBA3M C
ncnonb3oBaHneM Cuctembl  «APB  Online», B Buae SMS-koMaHApl, WM CO3OAHHbIN
Cneumanuctom baHka Ha OCHOBaHWK NopydeHus KnueHTta, gaHHoro baHKy ¢ MCnNonb3oBaHWEM
CucteMbl «APB Online», 1 MMEIOLLMI PaBHYIO IOPUAMYECKYIO CUY C AOKYMEHTaMM Ha OyMaXKHbIX
HOCUTeNsX, NOANMNCaHHbIMK COBCTBEHHOPYYHOM NoANUCHIO KneHTa B COOTBETCTBUM C YCJTIOBUSIMMA
Lorosopa.

1.69. SMS-koMaHAa — Habop OykB NaTWMHCKOro W pycckoro andaBuTta, a Takxke umdp,
obo3HavatoLMX pacnopskeHue (nopydeHne) KnveHTa, B Buae SMS-coobLeHns, HanpaensemMoro
B baHk, 1 npenycmatpuBalollee nposefeHne baHkom onepaumm ¢ Tekyulero cyeta KnneHTa u
(Mnn) BbINONHEHWe BaHKOM MHbIX NopyYeHnn KnneHTa cornacHo npuHaTbix KnveHToM n baHkom
ycnoBun. SMS-coobLieHms AonXKHbI ObITb HanpaBfeHbl C OCHOBHOIO aBTOPM30BAHHOMO HOMepa
MoOUNbHOro TenedoHa Knunerta B paMkax MyHKUMOHaNbHbIX BO3MOXHOCTen Komnnekca.

1.70. MobunbHoe npunoxerHve 3A0 «ArponpombaHk» - crneumanbHo pa3paboTaHHoe
npunoxexue (nporpamma), kKotopoe (-as) MoxeT ObiTb ycTaHoBneHo (-a) Ha MobunbHOe
ycTponctBo KnneHTa, obecnedymBaiollee (-as) BO3MOXHOCTb MCMONb30BaHWs KnveHToM KaHana
noctyna «MobunbHoe NPUNOXEHNe.

1.71. KonoBoe CNoBO - CeKpeTHbIM Naposb, NPeacTaBsiowMI cobor NnociefoBaTelbHOCTb
OykB pycckoro andasmuta 1 (1nn) apabckmx umdp, HazHavdaeMbln KnveHtom /Mpencrasutenem,
npefHasHaveHHbIV Ans ngeHtudukaumm Knventa /MNpeacraButens B ciyyasnx, NpeayCcMOTPeHHbIX
[oroBopom 1 OyHKUMOHANbHBIMK BO3MOXHOCTAMK Komnnekca. KOfoBOe C/I0BO yKa3blBaeTcs B
«AHKeTe KNeHTa — GU3M4HeCcKoro Nnua.

1.72.Push — yBefiomfieHMe — aBTOMaTM4eckoe MHMDOPMaLMOHHOe onoBelleHne KnveHTa B
BMOE TEKCTOBbIX COOOLLEHWMM Ha MOOWSbHOE YCTPOWCTBO, Ha OCHOBAHWMM COOTBETCTBYIOLLMX
NPOTOKONOB, MOAAEPXMBAEMbIX MPOrpPaMMHbIM — ObecnedyeHneM MODWABHOrO  YCTPOMCTBA
Knuexta. ns nonydeHus Push — yBemomneHur Ha MoOWbHOM ycTponctBe KnneHTa OOMKHO
ObITb ycTaHoBNEHO MobunbHoe npunoxeHne 3A0 «ArponpoMOaHK».

1.73. Cash back (Kswbak) - ckumgka B BuOe BO3BpaTa 4acTh  CTOMMOCTU
TOBapoB/paboT/ycnyr, BO3HMKAOWAS MNpPU  OCYLLEeCTBeHUM Oe3HannM4Hor onnaTbl  3a
TOBapbl/paboThbl/ycnyru ¢ noMolubio KapTsl, nepedncnsemas baHkoM Ha Tekylmi cqet KnneHta
no nopyyenuio TCr. Mepedncnenme Cash back Ha Tekywmm cyeT KnueHTa ocCyLleCcTBNAETCS B
CPOKM 1 B NOPSLKe, onpeaensemble baHKoM.

2. OCHOBHbIE NOJIOXEHWA

2.1.Hactoawumm [doroBop onpefenser ycloBMA W MOPALOK OCyLLecTBieHUs baHKoM
KOMMeKCHOro 6aHKoBCKOro obcnyxmnBaHus Knmexrta.

2.2.KomnnekcHoe 6GaHkoBcKoe 06cyxmBaHWe KnMeHTOB oOcCylLecTBAseTcs baHkoM B
OtpeneHunsax baHka, B baHkomatax, B [TnaTeXHbIX TEpMUHANaX MU UHbIX 3NEKTPOHHO-TEXHUYECKMX
yCTPOWCTBAX, NPeayCMOTPEHHbIX HACTOALLMM [JOrOBOPOM U BHYTPEHHUMM AOKYyMeHTaMu baHka, a
TaKkXXe MoCpefcTBOM AMCTAHLMOHHOIO OOCNYXXMBaHMSA, B COOTBETCTBUW C PEXMMOM PaboThbl,
onpegenseMblM baHkoM. BaHK BnpaBe MpUOCTaHaBNMBaTb MpOBedeHMe OTAeNbHbIX UM BCeX
BaHKOBCKMX onepaumi B Cflydasx, NpedyCMOTpeHHbIX [1oroBopoM wnv  AencTByOLMM
3akoHogaTenbcTsoM [TMP.

2.3. B pamkax KomnnekcHoro 6aHKOBCKOro obcnyxmBaHua baHKOM npenoctaBnsioTcs
crefytoLpe ycnyru:

- OTKpbITVe TekyLlero cyeta B baHke;

- NPUEM U 3a4MCSIEHME NOCTYNAIOWMX Ha TeKyLMM CHeT AeHeXHbIX CPeaCTB;

- BbINOJIHEHME PacnopsixXeHnn KnneHTa o nepedymncineHnn 1 Bbiaade COOTBETCTBYIOLLMX CYMM
LEeHEeXHbIX CpefcTB ¢ Tekyllero cyeta, B TOM 4ucsie npu nomMowm KapTbl U (Mnn) KpeamTHOM
KapTbl [naTexHon cnctemsl «Pagyra»;,

- nony4eHve OBepapadra;



- ONCTaHLMOHHOEe 06CyXNBaHWE;

- NpefoCTaBfeHMe B Nofb3oBaHMe CendoBbIX A4eek;

- Apyrve onepauuu, npenycMoTpeHHble [JoroBopomMm.

2.4. KnueHT MOXeT BOCMOMb30BaTLCA NoOOK ycnyron, NnpegoctasnsemMon baHkoM B pamMkax
KomnnekcHoro 6aHkoBCKOro obcy>XnMBaH1a B NOpsaKke, NpesycMoTpeHHOM [JoroBopomMm.

2.5.JloroBop cyMTaeTCAd 3ak/oYeHHbIM C MOMeHTa nofdadn KIMeHTOM U NPUHATAS
(noonuncaHns) baHkom 0gHOTo 13 CieayoLUX LOKYMEHTOB:

- 3a8BneHns o NpucoeamMHeHNn K [1oroBopy 0 KOMMIEKCHOM DaHKOBCKOM 0BCy>XMBaHNN
bmmdeckmnx nunu, B 3A0 «ArponpombaHk» (Mpu Hanu4MmM oTKpbITOro B baHke Tekyllero cyeta);

- 3aABNIeHNS Ha OTKPbITVE CYeTa;

- 3aABNeHNs Ha BbiNyck OaHKoBCKOM (nnactmkoBon) pacdeTHon (mebeTtoBon) KapTbl MC
«Pa,uyra»;

- 3adaBreHns Ha noakodeHe K Cucteme «APB Online»,

a TaKxe C MOMeHTa:

- nognucanus KnueHtoM n baHkom CBUAETENBCTBA O MOyYeHUM DAaHKOBCKOM pacyeTHOM
(nebeToBOWM) NMNACTMKOBOW KapTbl M MOAKIoHeHW ee K [MnatexxHon cucteme «Pagyra» B 3A0
«ArponpoM0OaHK»;

- nognucaHmsa KnneHtom u baHkom CBuOeTenbCTBa O NMPeLoCTaBleHnM B MOJIb30BaHMe
CendpoBow g4emnku;

- noanucaHums KnuveHToM U baHkoM 3afBneHMs Ha BbIMyCK MAACTUMKOBOW  KapThl
MeXAYHapOAHOM NAATEXHOWN CUCTEMBI.

MNpaBnno, NpeLycMOTPEHHOE HACTOALWLMM MYyHKTOM, He MPUMEHSAETCA B Clyyasax, Koraa
Mexay KnneHtom 1 baHkoMm yxe 3akrodeH [lorosop.

Mpn HanMyMK 3akitoYeHHbIX Mexay KrnmeHToM 1 baHKoM [OroBOpOB, PerynmpyioLmx
MPaBOOTHOLLEHMS, aHaNoOrMYHble YperynpoBaHHbIM HacToAwmM [JOroBopom, C MOMEHTa
3aKJiodeHna Mexay KnveHtom u baHkoM HacTodwero [1oroBopa faHHble LOroBOpbl CHATAKOTCA
N3MEHEHHbIMW U U3MIOXKEHHbIMW B HOBOW pefjakumy B Buae [loroBopa O KOMMIEKCHOM
BaHKoBCKOM 06Cny>XmMBaHNN prsmdecknx nuu B 3A0 «ArponpombaHK».

Ecnu  KnueHT Ha MOMEHT 3akitodeHuss [oroBopa O KOMMIEKCHOM ©OaHKOBCKOM
obcnyxmnBannm dusmdeckux nny, B 3A0 «ArponpombaHk» He nopgknodeH k Cucteme «APB
Online», To ¢ MOMeHTa 3akno4eHns Mexay KnueHtom u baHkom [JoroBopa, KnneHT cumTaeTcs
noaknovyeHHbIM K Cucteme «APB Online» B COOTBETCTBMM C HacToAlMM [oroBopoM. Ecnu
[orosop 6bin paHee 3akiodeH Mexay KnveHToM 1 BaHKOM Ha OCHOBaHWM 3asiBfeHUS Ha
OTKpbITME TekyLero cyeta «MeHCMOHHBINY 1y KNneHTa OTCyTCTBYIOT Apyrie Tekylime cyeTta, To
nogkmoveHne Kk Cucteme «APB  Online» npom3BogMTCs Ha OCHOBaHMM 3asBNEHMA Ha
nopgkiodeHue Kk Cructeme «APB Online».

2.6.[loroBop MOXeT ObITb 3akfo4eH B Mofb3y TpeTbero nuua. [loroBop MoXeT ObITb
3aKJII04eH B MOJb3y TpeTbero NuMua TOSIbKO Ha OCHOBAaHWM 3asfBfIeHWA Ha OTKpbITMe TekyLllero
cYeTa B MOJIb3y TpeTbero nuua. pu 3akniodeHnn [oroBopa B Nofb3y TpeTtbero nuua BHocutenb
006513aH NpPeaoCcTaBnUTb «AHKETY KJIMeHTa — GU3NYeCcKoro nunua», ykasatb baHky damMunmio, MMs 1
OT4ecTBO TpeTbero nuua, a Takxe nNpefocTaBUTb UHMOPMAaLWMIO, MO3BOMAOWYO  baHKy
NAEHTNPULMPOBATL YKa3aHHOE JINLO:

- [1aTa U MEeCTO POXAEHNS;

- MeCTO NPOXMBAHNS;

- YN (cepws, HOMep, KeM 1 KOrfa BbldaH), a Takxe Apyrve AOKYMeHTbl 0bs3aTeNlbHble As

npenoctaBneHs B [OaHHOM Cjlyd4ae B COOTBETCTBMM C [OroBOpPOM, BHYTPEHHUMU

OOKyMeHTaMu baHka, 3akoHopatenbctBoM [IMP  unu  3aKOHOAATENbCTBOM — OPYroro

rocynapcTsa, AeVCTBME KOTOPOro PacnpOCTPaHAETCA Ha AaHHbIE MPaBOOTHOLLEHWNS.

2.7.Tpetbe NMLO, B MOMb3y KOTOPOro OTKPbIT Tekywun cHeT unm  Tekywum cdet

«[eHCNOHHBbIMY», NpUobpeTaeT BCe NMpaBa M oba3aHHOCTM KnneHTa no [oroBopy C MOMEHTa
nosiyd4eHna baHKOM MOATBepPXOEHNA O HaMepeHnr TpeTbero fiMua BOCMOb30BaTbCA MpaBamMu
KnueHta no Jorosopy. MNpu 3ToM nonyyeHnem baHkoM NoATBep>aeHUs 00 STOM CHUTAETCS:

- nony4YeHune oT TpeTbero N1uUa cCoBCTBEHHOPYYHO NMOAMMCAHHOIO 3asBNEHNS Ha OyMaXKHOM
HocuTene (no dopme, yCTaHOBNEHHOW BaHKOM) O ero HaMepeHuM BOCMOMb30BaThCs MpaBammu
KnveHta no [JoroBopy, «AHKeTbl KIMeHTa — (PU3MYeCKOro Nnua», a Takke MHbIX OOKYMEHTOB,
00513aHHOCTb NPefOCTaBUTL KOTOpbIe, NpedycMoTpeHa [oroBopoM, BHYTPEHHUMU JAOKYMEHTaMM
BaHka, 3akoHogaTenbctBOM [MP mnaM 3akoHOAATENbCTBOM APYroro rocyaapcrsa, AencTBue



KOTOPOro pacnpoCTpaHAeTcs Ha AaHHble MPaBOOTHOLIEHWS, NMBO CoBepLUeHWe [eNCTBUN,
Hamnpas/IeHHbIX Ha peann3aLmio ero npas no [orosopy;

- NOCTynneHne Ha TekyLmmn cHeT 1 /nnu Tekywmm cHeT «TTeHCUMOHHBINY, OTKPbITBIX B MOMb3Y
TpeTbero nmua, AeHeXHbIX CPeacTB.

2.8.BHOCKTeNb HeceT 00s3aHHOCTM MO [JoroBopy [0 MOMEHTa nofyyeHus baHkom oT
TpeTbero nuua nOATBEPXOEHUS O ero HaMepeHUK BOCMOJIb30BaTbCA MpaBamMu KrmeHTa no
Lorosopy.

2.9. o nonyyeHuna baHKOM noaTeBepxaeHWs OT TpeTbero Nnuvua O €ero HaMepeHuu
BOCMONb30BaThCcA NpaBamu KnveHta no Jorosopy, [OroBop, 3akio4eHHbIM B NoAb3y TpeTbero
nnua, MoXeT ObITb pacToOprHyT MO MMCbMEHHOMY 3asBfieHWio (Mo dopme, yCTaHOBMNEHHOM
BaHKkoM, B BUZE OPUMMHANBHOMO 3K3eMMNAsSPa, NOANMCAHHOTO COOCTBEHHOPYYHO 1 UCMONTHEHHOTO
Ha ByMaxkHOM HocuTene) BHocuTens.

2.10. Mpw 3aksmodeHnn Jorosopa (oTkpbitnm Cyeta) KnuveHT/doBepeHHoe nuuo KnveHTa
obsi3aH npefocTaBUTb B baHk AoKyMeHTbl ©n  (Mnv) MHbOpMauMio, npedyCMOTPeHHble
OeVCTBYIOLMM 3akoHogaTtensctBoM [MMP, [1oroBOpoOM, BHYTPEHHUMW AOKyMeHTamMu baHka, a
TakXe 3aKoHOOATeNbCTBOM [PYroro rocyfapcrBa, LeuCTBMe KOTOPOro PacrnpocCTpaHsfeTca Ha
[aHHble MPaBOOTHOLLEHWS.

B cnydae He mpemocTaBneHUs AaHHbIX AOKYMEHTOB U (1nu) uHbopmaummy, baHk Brnpase
oTka3saTb KnueHty /[loBepeHHoMy nuuy KnneHTa B 3aknodeHnn Jorosopa (oTkpbitnm CyeTa).

2.11. KnueHT BnpaBe nNpefoctaBUTb OCYLLECTBIeHWe CBOMX npas no [orosopy
[loBepeHHOMY 1LY Ha OCHOBAHWW HOTapWasbHO 0hOPMIEHHOM AOBEPEHHOCTU (JOBEPEHHOCTY,
NPUPABHEHHOW K HOTapuanbHO OQOPMIIEHHOW) WM Ha  OCHOBAHWMM  [OBEPEHHOCTU,
YLOCTOBEPEHHOW BaHKOM.

LloBepeHHOCTb, NpefctaBneHHasa B baHk [loBepeHHbIM nULoM KnveHTta, OOMmKHa COAepKaTb
BCE PEKBU3UTbI, HEOOXOOMMbIe ONs yCTaHOBMeHWS BaHKOM nuua, BbIOABLUEro [OBEPEHHOCTb,
[loBepeHHOro nnua, COOTBETCTBYIOLWMX MOMHOMOYMM [OBEPEHHOro nuvua, Cpoka OencTBmA
LIOBEPEHHOCTU, a Takxke cofepXaTb Apyrve obs3aTeNbHble PeKBU3UTbI, MPELYCMOTPEHHbIE
OeNCTBYIOLLMM 3akoHoAaTeNnsCcTBOM MMP.

[osepeHHOCTb KnneHTa, BblaHHas KOMMETEHTHbIM OPraHOM MHOCTPaHHOIO rocyaapcTBaa,
LOMKHa OblTb HaanexawMm obpa3oM feranm3oBaHa YNOAHOMOYEHHbIMU FOCYAAPCTBEHHbIMM
opraHamu NMP.

[oBepeHHOCTb KnMeHTa, COCTaBNeHHasd Ha MHOCTPAHHOM fA3blke, NpeacTaBnfercd B baHk
[oBepeHHbIM NUOM KnneHTa ¢ HOTapuaibHO 3aBEPEHHBIM NEPEBOAOM Ha PYCCKUN A3bIK.

B cnyyae, e npepbasnsemas [JosepeHHbIM NnLoM KnveHTa OBEepPeHHOCTb OPOpPMIIeHa
He B COOTBETCTBUW C TpeboBaHWAMK [oroBopa vnu AencTBytolLero 3akoHogatenscrea NMMP, a
TakxXe Npu Hann4mm y baHka nHpopMaummn 0 NpekpaLleHn 4encTBns JOBEPEHHOCTH, ee OTMEHE,
nmMbo Npu OOHAPYXEHWW MNPU3HAKOB MOAAENKM [OBEPEHHOCTU, B TOM YMCTe MOAYUCTOK,
HEOroBOPEeHHbIX WCNpaBneHn, baHK BnpaBe oOTka3aTb B MNpuemMe TakoW [LOBEPEHHOCTU U
OCYLLeCTBIIEHUM KakUX-NMbo aencteuin (onepaumin) JoBepeHHbIM NNLOM OT MMeHU KnneHTa.

B cnyy4ae oTMeHbI BblAAHHOW A0BEpPeHHOCTU KnueHT obsi3yeTca yBegoMUTb 00 3ToM BaHk
nyTeM npencTtaBAeHUs MUCbMEHHOrO 3asBfeHUA C yKa3aHWeM [aTbl BblAA4M OTMEHSEMOW
LOBEPEHHOCTU 1 haMUINK, UMEHU, OTHeCTBa [JOBEpEeHHOro Nnua.

2.12. CTOpOHbI [,OrOBOPUIINCE, YTO BaHK MMeeT NpaBo B OAHOCTOPOHHEM MOPSALAKE BHOCUTL
M3MeHeHWd B yoBuma [lorosopa.

I3meHeHus, BHeceHHble baHkoMm B [loroBop, CTaHOBSATCA obs3aTenbHbiMU Ans CTOPOH C
[aTbl pa3MelleHna baHKoM HoBOW pefakummn [JoroBopa M U3MeHeHWW, BHeCeHHbIX B [loroeop,
B OtmeneHmsx banvka wn (unn) Ha WEB-cTpaHuue baHka B ceTn WHTepHeT no agpecy:
www.agroprombank.com.

13mMeHeHWs, BHeceHHble baHkoM B Tapudbl U (Mnn) DYHKUMOHAbHbIE BO3MOXHOCTY
Komnnekca, craHoBsTCA o0b6sa3aTenbHbiMM  ang  CTOPOH C  MOMEHTa NpuHATUA  BaHkom
COOTBETCTBYIOLLErO pelleHns 06 yTBepXKaeHUU n3meHeHns Tapndos 1 (nnm) OyHKUMOHAbHbIX
BO3MOXHOCTeN Komnnekca.

2.13.B cny4ae Hecornacus € u3MeHeHmeM ycnosun [oroBopa KnwveHT vmeeT npaso
PacToprHyThb [JoroBop B yCTaHOBNEHHOM [10roBOPOM NMopsake.

2.14. KnveHT nopy4aeT baHky (npemoctasnseT baHKy npaBo) CUcbiBaTb B 6e3aKLenTHOM
nopsagke co ceomx CHeToB, OTKPbITbIX B baHke:



http://www.agroprombank.com/

- BO3HarpaxaeHue 3a obcnyxmBaHve KnveHTa, a Takke MHble CyMMbl OeHEXHbIX CPpeacTs,
CBsi3aHHble C 0b6cnyxmMBaHMeM KnneHta cornacHo Tapudanm;

- [eHeXHble CpeacTBa, OLWMOOYHO 3a4MCeHHble Ha CYeTa;

- [leHeXHble CpeACTBa B Ka4eCTBe BO3MeLLeHMS YObITKOB, NpU4MHEHHbIX KneHToM baHky;

- [eHeXHble cpedctBa B Omniaty KOMWCCMOHHOMO BO3HarpaxneHus, Yriad1MBaemMoro
DaHkaM-nocpefHMKaM 1 BaHKaM-KOPPeCnoHAeHTaM, MNPUBMEYEHHbIM AN18  OCYLLECTBIIEHUS
nnatexxen KnneHToB Kak Ha Tepputopum MNMP, Tak 1 3a pybexoM, a Takxe B onnaTy TpeboBaHNM
TPeTbMX NNL, OKAa3aBLUMX OOMOMHUTENbHbIE YCIYrX NPU UCMONHEHUW Mnopy4eHun KnuveHta B
COOTBeTCTBUU C Tapudamu banka;

- HeycTovikm (WTpadbl, NeHn), NpenycMoTpeHHble [LoroBopoMm;

- [IeHeXHble CPeaCTBa B CHET MoralleHms 3a0/KEHHOCTI (B TOM YMce NPOCPOYeHHON) No
nobbIM 0bsizaTenbcTBaM KnveHTa nepef, baHKOM, BO3HMKLWMM MO MoObIM OCHOBAHMAM, B TOM
4yucse B cy4dasx, NpefyCMOTPeHHbIX MHbIMK corflallernsammn CTOpoH;

- MHble NSaTeXm U 3a40/MKeHHOCTb KnneHTa nepef, baHkoM, BbiTekatoLme 13 Jorosopa.

B cnyyae HepoctatodHoCcTM Ha Cuetax KnveHTa [eHeXHbIX CpeAcTB B BasiloTe,
npenbasneHHoro baHkom TpeboBaHWs, baHK BNpaBe NPOM3BECT CMUCaHWE OEHEXHbIX CPEeACTB
co CyeTtoB KnneHTa B NtoOOM MHOW BastoTe Mo Kypcy, YCTaHOBAEHHOMY baHKOM.

B ciydae HeOCTaTOMHOCTM OeHeXHbIX CpefcTB Ha Bcex Cyetax KnmeHTa Ong noralleHns
3a[0/KeHHOCTM nepen baHkom, BbaHK BrpaBe Mpouv3BeCcTM CNMCaHWe HefocCTalowen CyMMbl
JEHEeXHbIX CpefcTB CO CYETOB, OTKPbITbIX B baHke Ha MMs KnmveHTa MO MHbIM OCHOBaHUAM
(DoroBopam), B TOM 4MCNle CO CYeTOB, OTKPbITbIX KIMEHTYy Kak WHAMBUAYaNbHOMY
npeanpuHmumatento. CnmncaHme OeHeXHbIX CPpeacTB CO cyeToB KnveHTa B BanoTe OTIMYHOM OT
Ba/OTbl MpeabsBfeHHOro baHKoOM TpeboBaHWS OCYLLECTBASETCS MO KypcCy, YCTaHOBMEHHOMY
baHkowMm.

CnucaHve [OeHeXHbIX CpedctB CO  CYeTOB, OTKPbITbIX  KnwveHTy, O  noraweHus
3ap0/mKeHHoCTn KnveHTa nepef, baHKOM MOXET OCYLLeCTBAATLCA TakXe M B MHOM nopsanke,
npenycMoTpeHHOoM ycnosmamMn [lorosopa.

Bo Bcex cydasx 6e3akuenTHOro CnmcaHus B COOTBETCTBUM C HACTOSLLMM MYyHKTOM KnueHT
MMeeT NPaBo Noy4nTb OOOCHOBaHME CMMCAHMSA CYMM.

2.15.KnneHT nopyyaeT baHky (npenocTtaBnseT npaBo) MNPOW3BOAWTL YyAepXaHue u3
JEeHEeXHbIX CpefcTB, NOCTynaowmx B baHk anga 3a4ncyieHns Ha CyeT KnueHTta Uiy Haxo4aLwmxcs
Ha Cdyete KnwmeHTa, B COOTBETCTBMM C 3aKOHOAATENbCTBOM [PYroro rocyfapcrea, AEUCTBME
KOTOPOro pacnpoCTPaHAETCA Ha LaHHble MPaBOOTHOLLEHMS.

B cnyvae e cymma onepaunn (-1) nmnbo cymma TpeboBaHMI MexayHapooHbIX
nnatexHbix cucteM (MTC) n (unm) TnaTexxHom cucteMbl «Pafyra» o NepedncyieHnn AeHeXHbIX
cpeacts, Nnubo B pe3ynbTaTe COBepLUEHMs oOnepaumi ©e3 ABTopu3aumn, nmMbo CymMma
KOMMWCCUOHHBIX BO3HArpaXaeHuin, HeyyTeHHbIX Mpu npoBedeHuu onepaunn (-11) u Opyrux
TpeboBaHMM baHka, NpeBbICUT CyMMy [OCTYMHOro ocTaTka AeHeXHbIX CpeAcTB Ha Cuete (-ax),
CyMMa TaKoro npeBbllleHns pacleHnBaetca CTOpoHaMKM Kak npefocTaBiieHHble baHkoM wn
nonydeHHble KnneHToM KpeamTHble CpeacTBa (fanee - TexHUYecku oBepapadT), noanexatime
BO3BpaTy KfnmeHToMm.

TexHu4ecknn oBepapadT A0MmKeH ObiTb noraweH KnueHtoMm B TedeHue 30 (Tpuauatn)
KaneHOapHbIX OHEN CO AHs ero obpa3oBaHus, a B cJlydae 0O6pa3oBaHMsA HECKONBKMX TeXHUYeCKMX
oBepApadToB (3a UCKMIOYEHMEM HEMOraLeHHbIX B CPOK TeXHMYECKMX OBEPAPAdTOB) — B TeYEHMe
30 (TpmnauaT) KaneHaapHbIX AHEM co AHs 0bpa3oBaHMs NocnefHero TexHnyeckoro oepapadra.

2.16. Ha cymmy TexHmyeckoro oBepapadTa 3a BeCb NepPMoL, ero NCnonb3oBaHus (HavmHas
Co OHs obpa3oBaHMa TexHudeckoro oBepapadTa) baHk cornacHo Tapudam baHka Npou3BoaUT
Ha4YMCJIeHe NPOLLEHTOB.

BaHK HauymcnseT MpOLEeHTbl 3a MONb3oBaHWe TexHu4eckMM oBepapadToM B BasioTe
BbIOAHHbIX KPeAUTHbIX CPeLCTB eXeQHEBHO, Ha4YMHAdA CO HA ero Bbloayu.

B cnyyae Hannuma Ha CyeTtax KnwveHTta mnu noctynneHus Ha CyeTa KrmeHTa OeHeXHbIX
CpenctB B CyMMe, [LOCTaTOMHOW AN YNaTbl HaYMCIeHHbIX MPOLEHTOB 3a MOMb30BaHWe
TexHVYecknM oBepapadToM, CPOK YMNaTbl HA4YUCIIEHHbLIX MPOLEHTOB HacTynaeT AN BCel CyMMbl
Ha4YMCJIE@HHbIX MPOLEHTOB 3a NOoJIb30BaHMe TeXHNYeCKM OBepLPadTOM.

Ecm Ha Cyete KnimeHTa CcymMMa VIMEIOLMXCA WM MOCTYMUBLUMX [OEHEXHbIX CPencTs
HefocCTaToqHa [OS1a yrnfiaTbl BCEX HA4YUCIEHHbIX MPOLEHTOB 3a MOJib30BaHMe TexHWYecKrm



oBepapaToM, CPOK MX yrnaTbl HACTYMaeT B CYMME MMEIOWMXCA UMK NOCTYMMBLUNX OeHEXHbIX
CPeAacTB.

B cyvae He Bo3BpaTa TexHMYeckoro osepApadra B CPOK, YCTAHOBMIEHHbIM HACTOALLMM
NyHKTOM, KnneHT obs3yeTcs ynnatnuTe baHKy MPOLEHTbI 3@ MOMb30BaHME HYXXUMU AeHEXHbIMM
cpenctBamMy B pasmepe, npefycMOTpeHHOM Tapudamu, 3a Kaxabiv fieHb MPOCPOYKY BO3BPaTa
TexHnyeckoro osepapadTa [0 ero nNosHOro noralleHus (fanee — NoBbIWEHHbIE MPOLEHTbI).

[NoraweHue 3apomxeHHocTn KnuveHTa nepen baHkoM no TexHwudeckomMy oBepgpadry,
yrnnata KiMeHTOM Ha4YMC/IeHHbIX MPOLEHTOB 3a MOMb30BaHWeE TexHWYeCKMM OBepApadToOM W
MOBbILLEHHbIX MPOLLEHTOB OCYLLECTBNAETCA B ClIeyoLLEeM nopaake:

- 0O WCTeYeHMA CpOKa BO3BpaTa TexHWyeckoro osepapadTa, npenyCcMOTPEHHOro
HaCTOALMM MYyHKTOM, BaHK MpoOW3BOAWUT CnMCaHUe LeHeXHbIX CPedcTB C Tekyliero cyerta B
BaslloTe BbIAAHHbIX KPeAWUTHbIX CPeACTB, K KOTOPOMY ObiNo BbiCTaBneHo TpeboBaHWe, Ans
norawleHusa 3agonxeHHoct KnveHta nepef baHkoM no TexHu4eckoMy oBepApadTy v ynnate
Ha4YMCJIEHHbIX MPOLEHTOB 3a MNoJIb30BaHMe TeXHN4eCKnM oBepapadToMm;

- B NOCNIEAHMI OeHb CPOKa BO3BpaTa TexHM4eckoro opepapadra, B cJiydae OTCYyTCTBUSA UK
He0CTaTOYHOCTW AleHEXHbIX CPeACTB Ha TeKyLLeM cHeTe B BaJlloTe BbIAAHHbIX KpeanTHbIX CpeacTs
L7191 noralleHma 3afomkeHHoCcTn KnneHTa nepef baHkom no TexHndeckoMy oBepapadty 1 yrnnare
HAYUCIIEHHbIX MPOLEHTOB 33 MOJSIb30BaHME TexHWYeckMM oBepApadToM, K KOTOPOMY Obino
BbICTaBNeHO TpeboBaHWe baHka, baHK BrpaBe CnncbiBaTb B HGe3aKLENTHOM NOPsALKe yKazaHHble
CYyMMbI C Apyrmx Tekywimx cq4eToB KnveHTa B BasoTe BblAaHHbIX KPeOUTHbIX CPefCTB, B TOM Y1ce
CO CYeTOB, OTKPbITbIX KNWMEHTY Kak MHAMBMOYANbHOMY NPeAnpUHUMATENIO, a B Clly4ae OTCYTCTBUA
CpeacTB Ha [AaHHbIX CYeTax - CO cyeToB KnuveHTa B nobon MHOWM BanoTe Mo Kypcy,
yCTaHOBNeHHOMY baHKoM,;

- Nocs1e HaCTynneHMsa CPoKa BO3BpaTa TexHMYecKoro osepapadra baHk Brpase Npoussecty
CNMCaHMe [LeHeXHbIX CPpedcTB OJ1A MoralleHmns 3adofkeHHoCTn KnwveHTa nepen baHkom no
TexHnyeckomy oBepApadTy, yniate Ha4YMCeHHbIX MPOLEHTOB 3a MOJb30BaHMe TexHUYeckum
OBepApadTOM, a TakXe MOBbILLEHHbIX MPOLEHTOB, CO BCeX CHeTOB KrneHTa, OTKPbITbIX B baHke, B
TOM 4uCfie CO CYETOB, OTKPbITbIX KMMeHTy Kak WMHAMBUAYanbHOMY npednpuHuMaTtento. pw
CNMCaHUM AEHEXHbIX CPeACTB B WHOW BasoTe, Yem BasnoTa 00s3aTeNbCTB, KypC nepecyeTa
yCTaHaBnIMBaeTCca baHKoM.

2.17.YcTaHaBnmBaeTca  cCnefyowlana noc/1efoBaTeNbHOCTb  UCMONMHEHUSA  MATEXHbIX
obszatenbcTB KnneHTta nepes baHkoMm, a Takxke pacnopsxeHnn KnveHTa:

- B TMepBYlO oO4epefdb MOrawlaldTcs CYMMbl KOMWCCMOHHOINO BO3HarpaxaeHus 3a
oKa3blBaeMble KnueHTy ycnyrin cornacHo Jorosopa v Tapndos (Cpok ynnaTbl KOTOPbIX MCTeKaeT
TEKYLWMM AHEM NMMOO HacTynun paHee);

- BO BTOpPYIO o4epefpb MOrallaloTcd CyMMbl MOBbILLEHHbIX MPOLEHTOB 3a MOMb30BaHMe
TexHWYecknM oBepapadTom;

- B TPeTbiO o4epefb MOrallaloTCcAd CyMMbl HAYMCIIEHHbBIX MPOLEHTOB MO TexHWYecKomMy
oBepapadty;

- B YeTBepTylO O4epedb MOrallaeTca CyMMa HemnoralleHHOro B CPOK TexHUYeckoro
oBepapadTa;

- B MATYIO 0Yepefb noraliaeTcs CyMMa TexHudeckoro osepapadTa (Cpok ynnatbl KOTOpou
UCTeKaeT TeKyLWMUM OHEM);

- B LLECTYI0 o4epenb norallaetcs CyMMa MoBblLeHHbIX NpoueHToB no OsepapadrTy;

- B CeibMyto o4epefib Nnorallaetcs CyMMa Ha4dMCIIeHHbIX MpoLeHTOB no Osepapadry;

- B BOCbMYIO O4epefib noratlaetcs CyMmma npocpodeHHoro Osepapadra;

- B eBATYI0 ovepefb norawaetcs cymma OBepapadta (Cpok onnaTtbl KOTOPOW UCTeKaeT
TeKyLLMM OHEM);

- B JECATYIO OYepefb Morallaetcs 3a0/MKEHHOCTb Mo MobbiM 0bs3aTenscTBaM KnneHTa
nepen baHKOM, BO3HMKLIMM MO JOObIM WHBIM OCHOBaHVSM, B TOM 4uce B Ciyvasx,
npenyCcMOTPEHHbIX WMHbIMU cornalueHmsMn CTOpoH (Cpok onnaTtbl KOTOPOW UCTEKaeT TeKyLUMM
AHeM IMbo UCTek paHee);

- B OOMHHaALATY0 o4epelb WCMOMHAIOTCA pacnopsxeHns KnuveHTa no OenCTBYOLLMM
KpeamnTHbIM JOroBopaMm, 3akJiloHeHHbIM ¢ baHkoMm (Cpok ncnonHeHus 0653aTeNibCTB MO KOTOPbIM
MCTeKaeT Ha crefdyoWniA IeHb UV B Nocneayiowme oHn);



- B [ABeHajuatylo o4epefpb MOrallaloTcd CyMMbl KOMWCCMOHHOTO BO3HarpaXXaeHws 3a
oKa3blBaemble KnveHTy ycnyrii cornacHo Jorosopa v TaprdoB (Cpok onnatbl KOTOpbIX UCTEYET
Ha CnedyioLLmM AeHb UK B NociieaytoLme oHW);

- B TPMHAALUATYIO OYepefb MoraliaeTcs cyMMa TexHuveckoro osepapadra (Cpok onnatbl
KOTOPOW NCTEYET Ha CrieayolWnii AeHb UV B NOCefyioLLme LHN);

- B YeTblpHafUaTylo odepedpb mnorawiaetcs cymma Oeppapadta (Cpok onnaTbl KOTOPOW
NCTeYeT Ha CrefdyoWmiA IeHb U B NOCNeayioLwme AHn);

- B NATHAALATYIO 04epefb MCMONMHAITCA MHble pacnopsxeHus KnveHta.

2.18. B cny4ae noctynneHnd Ha TekyLume cHeTa KnneHTa deHeXHbIX CPefCcTB OT TPETbUX L,
C LeneBblM Ha3HaveHWeM nnaTtexa (B YacTHOCTW, B TMoralleHve obs3aTenbctB KnveHta no
3aKJIIO4eHHbIM € BaHKOM KpeauTHbIM foroBopaM nnbo ans nononHeHus CHeTa B MHOCTPAHHOM
BanioTe, K KOTOPOMY MpumBsi3aHa MexayHapoaHas kapTa), KnveHT nopydaeT baHky HanpaensTb
[aHHble JeHexXHble CpefCcTBa, B CJlydae Hann4usa y baHka Takom TEXHUYECKOW BO3MOXHOCTU, MO
NX LeneBoMy Ha3Ha4eHUIo B COOTBETCTBIM C NMOPSAAKOM, NpeaycMoTpeHHbIM M. 2.17 JlJorosopa.

[aHHbIM  NOpAOOK He MNOANEXUT MNPUMEHEHWIO B OTHOLUEHWW [LEeHEXHbIX CPeacTs,
NOCTYNMBLUMX Ha Tekyuwime cyeta KnmeHTa OT TpeTbMx NuL B Oe3HaNMYHOM MOpsake Ha
OCHOBaHWM MNATEXHbIX MNOPYHEHWUN.

2.19.B cnyyasx, korga CBoboaHbIN ocTaTok Ha CyeTe KnmeHTa HeloCTaTodeH Ans onnathl
KOMWUCCMOHHOIO BO3HAarpaxaeHus, npeaycMoTpeHHoro [orosopom u  Tapudamu, KnneHt
nopy4aer baHKy CnucbIBaTb HELOCTAOLWYI0O CYMMY KOMUCCMOHHOIO BO3Harpaxmgexusa ¢ ero C4eta
C y4etom [1oCTynHOro ocratka, eciv MHOM NopaAoK OMnnaTbl KOMUCCMOHHOMO BO3HArPaXXaeHUs He
npenycMoTpeH ycnosuamu [Jorosopa.

Ecnm Ha MOMeHT BbicTaBneHWs baHkom TpeboBaHMsi 0O onnate KOMWUCCMOHHOIO
BO3HarpaxaeHusa [oCTynHbIM OCTaTOK AeHeXHbIX CpencT8 Ha CyeTe OyneT HepgocTaTodeH Ans
onnatbl  KOMWCCMOHHOIO  BO3HarpaxpaeHusa, baHK  CnuUcbiBaeT  HeLOCTaloWyl  CyMMy
KOMUCCMOHHOIO BO3HAarpaxaeHnsa co Bcex c4eToB KnumeHTa, OTKPbITbIX B baHke, B TOM 4uncne co
C4eToB, OTKPbITbIX KnneHTy Kak WHAMBMAYaNbHOMY npednpuHmumaTento. [lpu  cnncaHum
LlEHEXHbIX CPeCTB B MHOW BaslioTe, YeM BaslloTa BbICTABMNEHHbIX TpeOoBaHWM, KypC nepecyeTa
yCTaHaBn1BaeTcd baHKOM.

2.20.B cnyqae noctynneHus nopydveHns o1 LleHTpa coumanbHOro CTpaxoBaHUA WU
coumanbHom 3awmTbl (ganee nMeHyembin - «LleHTp»), NPOM3BOASALLErO HAYUCIIEHNE U BbIMaTy
NeHCU, NoCcobUM, KOMMEHCAUMM U WHbIX CYMM B  COOTBETCTBMM C  MEHCUMOHHbIM
3aKkoHopaTenbctBoM MMP (ganee MMeHyeMmbIX - «BbINaTbl») O NepevncieHn AeHeXHbIX CPeCTB
KnneHty, baHK npown3BoauT 3adyunciieHve MOCTYNUBLUMX [OEeHeXHbIX CPefACTB Ha YKa3aHHbIN
LleHTpom Cuyer, a B diy4ae Hanndmna y KnmeHta KapTbl ¢ KapTOYHbIM npunoxeHvemMm EMV, Knuent
npenoctaBnseT baHky npaBo (MopyyaeT baHKy) MpPOV3BOAMTL 3a4MCiieHne AaHHbIX OeHEeXHbIX
CpeAcTB Ha CyeT, NpmBA3aHHbIV K KapTe C KapTo4HbIM NpuioxeHnem EMV.

K Tekywemy cyeTy «[eHCMOHHbINY, OTKPbITOMY B COOTBETCTBUM C paHee AeNCTBYIOLLMMM
ycnosmamMmn [Jorosopa, MpPUYMEHAIOTCA YCJIOBUA, MpedyCcMOTpeHHble [oroBopom anisa TekyLimx
CHeTOoB.

[ns nepeyncnenns Boinnat KnveHTy HeobxoAmMMo NofaTb B nopsake, npeaycMOTPeHHOM
3akoHogpaTenscteoM [IMP 1 [OroBopoM, 3ak/odeHHbIM Mexay baHkoMm v LleHTpowm,
COOTBETCTBYIOLLIEE 3asiBfIEHNME.

KnueHT nopy4aeT baHky npenoctaBnsatb LieHTpy MHbopMaumio o Tekyllem cyete B pybnsx
MMP Knuenta 1 (1nn) Tekyliem cyeTe «[1eHCMOHHbINY, B TOM Yuciie 006 ocTaTkax U OBUXEHWN
JEeHeXHbIX CPefCTB, a TakxXe APYryo MHPOpPMaLMIO, Mo NMUCbMeHHbIM 3anpocam LieHTpa.

KnueHT npenoctaBnsieT npaBo (OaeT pacnopsikeHune) baHky npousBoamTb GesakuenTHoe
cnucanne (cnncaHve Ge3 cornacua KnveHTa) AeHeXHbIX cpeactB C Tekyllero cyeta u (unn)
Tekyuiero c4eTa «[eHCMOHHbBIN», OTKPbITOro KnueHTy, no kaxaomy TpeboBaHuto LieHTpa.

baHK He HeceT OTBETCTBEHHOCTV 3a He3ayucieHve WM HeCcBOeBPeMeHHOe 3aduncieHue
LEeHeXHbIX CPeACTB Ha Tekywmr cHeT nnm Tekywmm cHeT «[TeHCMOHHbBIMY» B CllyYae HEBEPHOrO
ykaszaHusa LleHTpom HeoOXoOMMbIX pekBM3UTOB KnveHTa unuv Apyrx  oOCTOATENbCTB, He
3aBUCALLMX OT baHKa UK BO3HUKLLKIX He Mo B1He baHka.

B cnyyae Hecornacus ¢ TpeboBaHMem LleHTpa 0 cnMcaHnmn AeHeXHbIX CPeacTs ¢ TekyLlero
cyeta n (nnn) Tekywero cyeta «lMeHCMOHHBIMY, OTKpbIToro KnneHTy, KnuneHT obs3yeTtcs Bce
npeTeH3Mn nNo HeoDOCHOBAHHOMY CMUCAHWMIO [EHEXHbIX CPeAcTB npedbsBnsTb LieHTpy wu
pa3pellaTb BO3HMKAOLWME CNOPbI NCKtoYMTENbHO ¢ LieHTpom (6e3 npueneveHns baHka).



BaHK He HeceT OTBETCTBEHHOCTW 3a CMMCaHMe AeHeXHbIX CPeACTB ¢ Tekylero cyeta v (1nnn)
Tekywero cyeta «[EHCMOHHBIMY», OTKPbITOro KiMeHTy, Ha OCHOBaHWW HEeOOOCHOBAHHOIO
TpeboBaHusa LleHTpa.

2.21.KnveHT BnNpaBe B nopagke W B Cydasax, npenycMOTpeHHbIx [loroBopoM W
QOYHKLMOHANbHbBIMIW BO3MOXHOCTAMM KoMnnekca, ncnonb3ya ABTOPU30BaHHbIe CPeACTBa CBA3N,
naBatb baHky nopydeHus (pacnopsikeHus) v (Mnu) nonyvaTb B baHke GUHAHCOBYIO M WUHYIO
MHMOPMaLMIO.

Mpu ykasaHum KnuveHTomM B «AHKeTe KfIMEHTa — U3NYeckoro nunua» Gonee ogHOro
aBTOPM30BaHHOIO HOMepa TenedoHa (cTaumoHapHon U (Mnmn) MobunbHOW CBA3M) UM Bonee
O[HOrO aBTOPWM30BAHHOIO afpeca NeKTPOHHOM NoYTbl, KnneHTy HeoOXoamMmMo YyCTaHOBUTb, Kakow
13 HOMEPOB TeNeOHOB NI A PECOB NEKTPOHHOM MOYThI ABNAIOTCA OCHOBHbLIMU. B TakOoM Cnyvae
HanpasneHve KnveHTom nopyyeHun (pacnopsixkeHuin) n (1nm) nonydeHme GrUHaHCOBOM U NHOM
NHPOPMaLMM BO3MOXHO MO OCHOBHOMY ABTOPW30BaHHOMY CPeACTBYy CBA3M. KnveHT Bnpase
yKa3aTb B Ka4eCcTBe OCHOBHOMO ApYrol aBTOPM30BaHHbINM HOMep TenedoHa (CTauMoHapHOW Unn
MOOWIIbHOWM CBA3M) UM aBTOPU30BAHHbIN aApPEeC SMEKTPOHHOM MOYTbl M3 paHee yKa3aHHbIX B
«AHKETe KNMEHTa - u3MYeckoro nuua», obpatmewmcs B OtaeneHne baHka My AUCTaHUMOHHO
nocpeactsom Komnnekca ANUCTaHUMOHHOrO 0bCnymBaHus KnMeHToB, ecnmn 3To npeayCcMOTPeHO
DYHKUMOHANBbHBIMM BO3MOXHOCTAMKM Komnnekca.

B cnydae ecnn ykasbiBaeMblt KNMEHTOM B «AHKeTe KfMeHTa — (U3N4eckoro numua»
aBTOPU30BaHHbINM HOMep TenedoHa (cTaumoHapHou K (Mnn) MobUIbHOW CBA3M) MNKU afpec
3NEKTPOHHOM MOYTbl paHee OblN yka3aH B kayecTBe ABTOPW3OBAHHOMO CPeACTBA CBA3M VHbIM
KnueHToM baHka, baHK BnpaBe OTKa3aTb B Permcrpaumm Takmx HomepoB TenedoHoB 1 (unn)
afpece 31eKTPOHHOM NOYThI B Ka4ecTBe ABTOPM30BaHHbIX CPefcTB CBs3n KnmneHTa.

N3meHeHMe ABTOPKW30BaHHbIX CPEACTB CBS3M BO3MOXHO MNpu obpalleHun KnueHta B
OtpeneHve baHka, a Takxke 1 B UHbIX CJ1y4asx M B NOPSAKe, NpeayCMOTPeHHbIX [JoroBOpoOM.

2.22.  Ycnosua kpeautoBaHusa KnveHTa npu coBepLleHn onepaLmim C UCnonb3oBaHEM
KpeouTtHou kaptbl MNC «Pagyra» m ee PekBM3WTOB Onpefensiotcs ycnosmamMu [loroBopa o
npenocTaBneHnn KpeauToB C UCMOSb30BaHMeM KpeamtHom kapTbl MC «Pagyra».

Mopsaok BblgayM, OOCNYXMBAHUA U COBEpPLUEHWS onepaumi no KpedutHou kapte [C
«Papyra» (B TOM 4ncne 1 UCNONb30BaHMEM PeKBM3NTOB KPeOMTHOW KapTbl) MAEHTUYEH NOpsaKy
obcnyxnBaHus KapT, npeaycMoTpeHHbIM [JoroBOPOM, € y4eTOM CefyIoLLIMX OCODEHHOCTEN:

- nepen COBepLUEHMEM KaxAoW onepaumm C MUCNOMb3OBaHMEM KpeduTHon kapTel MC
«Papyra» [epxaTenio KapTbl HEOOXOOAMMO YTOYHWUTH MepeyeHb PAa3PELLEeHHbIX Omnepauui,
COBepLUEeHMe KOTOPbIX BO3MOXHO C WCMOMb30BaHVEM BblAaHHOW eMy KpeamTHon KapTbl [1C
«Paplyra» C y4eTOM yCnoBun KpeamtoBaHus KnuneHTa, obpatmBmce B OTneneHuwe baHka,
nocpenctsom Komnnekca ANCTaHUMOHHOTO 0bCnyXBaHMs KnMeHTOB, ecnmn 3To NpeayCcMOTPEHO
DYHKLMOHaNbHbBIMK BO3MOXHOCTAMKM Kommnekca, nnv B [TnaTexkHoM TepMuHane;

- KpeauTHasa kapTa NC «Pagyra» He nprBa3biBaeTCcA K TekyLlwmMm cHeTaM KnneHta.

3. TPABA 1 OBA3AHHOCTU CTOPOH:

3.1.MNpaBa KnueHra:

3.1.1. Topkno4aTbCs K NpeaycMoOTpeHHbIM JJoroBopoM BMAaM ycnyr, Npu cobniofeHunm
yCNOBUY NOAKITIOYEHS, NPeayCMOTPEHHbIX [JoroBOpOM.

3.1.2. PactoprHyTb [loroBop B nopsiake, npeayCcMoTpeHHoM [1oroBopom.

3.1.3.  PactoprHyTb [loroBop B ciy4ae Hecornacua ¢ BHOCMMbIMU baHKOM M3MeHeHNAMMU
B ycsi0oBUA [loroBopa B nopsagke, npegycMoTpeHHoM [JoroBopom.

3.1.4. CoBepLiaTb MHble OEUCTBUS 1 ONepaLmm, NnpeayCcMoTpeHHble [loroBopoMm.

3.2.0653aHHOCTM KnneHTa:

3.2.1. (CBOeBpeMeHHO OrnayMBaTbh KOMWCCMOHHOE BO3Harpax[eHue B COOTBETCTBUM C
Tapwndamm baHka.

3.2.2. TpepoctaBuTb baHKy [ocCTOBepHble CBedeHWss O cebe B COOTBETCTBUU C
TpeboBaHMAMKM bBaHKa U VHYlO [OOCTOBEPHYD UHAOPMaLUmMio, Heobxoaumyto baHky Aans
BbIMOSIHEHNS CBOMX 00s3aTeNbCTB no [orosopy, npenocTaBneHWe KOTOPOW npedyCcMOTPeHO
OEeNCTBYIOLLMM 3akoHogaTenbctBoM [IMP. B cnydae M3MeHeHMs npefoctaBfieHHoM baHKy B
COOTBETCTBMM C  HacToAwmM  [JOroBopoM W  OeNCTBYIOWMM  3akoHopaTtensctsoM  [MMP
nHdopmMaumm, KnueHTt obs3yeTcs nNpenoCTaBuUTb B baHK HOBble [aHHble He NO3Xe [AHs,
clefylowero 3a [HeM U3MeHeHUs UHMOopMauMK, C NpenocTaBfieHneM MOATBEPXKAAIOLLMX



LOKyMeHTOB. B cnyyae HecobniogeHus KnueHTom TpeboBaHMIM HACToAWeEro nyHkTa, baHk He
HeceT OTBETCTBEHHOCTM 3a YObITKM W WHble HebnaronpusTHble MOCNeACTBMSA, BO3HMKLUME Y
KnueHTa no gaHHom npuymHe.

3.2.3. TpepoctaBnate B baHk nioOble AOKYMEHTbI W MHDOPMaunio, 00S3aHHOCTb
npefoCTaBNeHnsd KOTOpbIX NpefycMoTpeHa 3akoHopatensctsoM [IMP, 3akoHoOaTensLCTBOM
LpYyroro rocyfapcraa, [JJoroBopoM Wiy BHYTPEHHUMW OOKyMeHTamMy baHka. Takme OOKYMEHTbI U
nHdopmaumio KnmeHt obs3aH npenoctaButb B TedeHwe 3 (Tpex) OHeW Co AHSA MonydeHus
TpeboBaHWa baHka O NpefoCTaBieHUM OOKYMEHTOB W MHAOPMALMM, eI OHM He nopnexar
NpefocTaBNeHMIo B MOMEHT COBEPLLEHWS onepaumn (COenkn), B TOM Yucre no oTkpbiTmio CyeTa,
HO He Gonee 5 (NATW) AHeW CO AHS BO3HWKHOBEHWsi 00S3aHHOCTU MPedoCTaBUTb UX B baHK B
COOTBETCTBMM C  3akoHopaTensctBoM [IMP, 3aKkoHoOaTenbCTBOM  LPYroro rocynapcrsa,
[1oroBOpOM MM BHYTPEHHUMU [OKYMeHTaMn baHka.

3.2.4. TpepoctaBnsTe Mo TpeboBaHWO  baHka  OOKYMeHTbl W MHMOPMaLMIo,
HeoOxoauMble ANna ncnonHeHus baHKoM TpeboBaHWM 3akoHomaTenbctBa [MMP B obnactu
NPOTVMBOLAENCTBUA Neranu3aumm (OTMbIBaHMIO) [OXOAO0B, MOMYYeHHbIX MPECTYMHbIM MyTeM, u
DUHAHCUPOBAHNIO TEPPOPU3MA, BKITIOYas MHGOPMALIMIO O CBOMX BbIrogonpuobpeTaTensx.

B ToM cnyyae, ecnivi KnveHT AencTByeT K Bbirofe TpeTbux N, (BbirogonpuobpetaTesib) BHe
3aBNCUMOCTI OT MPaXKAaHCKO-NPaBOBbLIX OCHOBAHWNIN COBEPLUEHMS DAHKOBCKMX onepaumii U NHbIX
COENOK C AEHEeXHbIMM CPeACTBaMU UM UHBIM MMYLLECTBOM (areHTCKMIA [0roBop, A0roBopsl
nopyyeHusi, KOMUCCUW, AOBEPUTESILHOrO YnpasieHus NMbOo MHOW [0oroBop), OH 0bsi3aH, [0
npoBefeHVs onepaLuym C 4eHEXHbIMW CpeacTBaMu, NPeAcTaBmTb B baHK cBefeHWsA U LJOKYMEHTbI,
HeoOxoAVMble ANa MaeHTUMUKALMM BO3MOXHOIO BbIrOA0OMNPMODpeTaTeNs, B YaCTHOCTL: KOMUN
[IOrOBOPOB,  3aBepeHHble  Hagnexawim obpasoMm, UHOpMaLmio, ODOCHOBBIBAIOLLYIO
HEeOOXOAMMOCTb 3aK/0YeHUs JOroBopa B YCTHOM (DOpMe, CBeeHNs O BbirogonpuobpetaTene v
Apyryio nHdopmaumio 1 (1nu) 4okyMeHTbl No TpeboBaHMio baHka.

3.2.5. TMpepocTaBnsate No TpeboBaHWiO baHKa AOKYMEHTbI, cogepXallme NHbopMaLmio,
HeODXOAMMYIO ONsi OCYLLECTBNEHWNS Ba/IlOTHOrO KOHTPOMNS M B WHbIX LieNe B COOTBETCTBUM C
3akoHogaTenbctsoM [MMP.

3.2.6. CoobuaTtb baHky B ncbMeHHOW hopMe Bce cBefeHus o cebe 1 06 X U3MEeHeHNN,
KOTOpble MOTyT MoBfeYb M3MEHEHWEe pexirMa obcnyxmnBaHns Cyeta (NpoBefeHWs onepaumi no
CueTty) KnveHTa unm noeneyveT BO3NoOXeHWe Ha baHK fONONHUTENbHbIX 00S3aHHOCTEN.

3.2.7. O3HakoMuTb [JoBEpPEeHHbIX NUL, C ycrnoBmuaMm [lorosopa.

3.2.8. VCNonHsATb MHble 00S13aHHOCTW, NPeayCMOTPeHHble [LloroBOpPOM.

3.3.paBa baHka:

3.3.1.  He ncnonHate nopyyeHue KnmeHta B ciiydae obHapykeHns oLMOKM, AOMYLEHHOM
KnneHToM Npu yKa3aHWUM MNATeXHbIX PEKBM3UTOB, He MPeLoCTaBeHns MK NpefoCcTaBneHms
KnreHToM HemosHoro KomnekTa AOKYMEHTOB U (LK) mnaTexHbIX peKkBU3MTOB, HEOOXOOMMbIX
BaHKy [Ond  WCNONHEHWA MOopydYeHWs, a Takke B CJlydae MNPOTMBOPeYMa  onepalmm
3akoHomatenbctBy MMP, GaHKOBCKMM MpaBunam 1 (unun) ycnosusam Jorosopa.

3.3.2. CnucbiBaTb B De3akuenTHOM Mopsake AeHeXxHble CpeAcTBa Co cHeToB KnveHTa B
cny4asax 1 B nopagke, npefycMoTpeHHbix n. 2.14, 2.17 Jorosopa.

3.3.3.  3anpawwuBaTth y KnveHTa 4OKYMEHTbI, cogepxallime nHhopmMaumio, Heobxoanmyio
Ans naeHtmdurkaumm Knmexta (obHoBneHvs ceegeHuii o KnneHTe), oCyLLeCcTBNIEHNS BANIOTHOMO
KOHTpONS,  MCnofiHeHWs  baHkoM  TpeboBaHWUM  3akoHopaTensctBa [IMP B obnactu
NPOTVBOLAENCTBUA Neranu3aumm (OTMbIBaHMIO) [OXOAO0B, MOMYYeHHbIX MPECTYmHbIM MyTeM, u
(PUHAHCMPOBAHMIO TEPPOPM3MA, U B UHBIX LIENsiX B COOTBETCTBUMM C 3aKoHodaTteNnbcTBoM MP,
3aKOHOATeSIbCTBOM [ PYroro rocy4apcraa, [JoroBopom 1 BHYTPEHHUMM JOKYMeHTaMu baHka.

3.3.4. Hanpasnste no agpecy (MPOXMBaHWSA /MPONUCKU/perncTpaumm),  agpecy
3N1EeKTPOHHOM NoYThl NMMBO N0 HOMepaM TenedoHOB, B TOM 4YMCSie HOMepaMm TenethOoHOB COTOBOM
(MOOUMNIbHOM) CBA3M, (haKCoB, yKasaHHbIM KIMEHTOM, a Takxke Mo agpecy MeCTOHAaXOXAEeHWUS
Pabotopatens KnuneHta, n3BecTHoro baHKy, coobuieHus (hUHAHCOBOrO M MHMOPMALMOHHOIO
xapakrepa.

3.3.5. baHk BnpaBe NpuvoCTaHaBNMBaTb NPOBEAEHWE OTAENbHbIX WU BCeX DaHKOBCKMX
onepauuin B CBA3U C OCODEHHOCTAMM TEXHOMOIMYECKOro npouecca 6aHKOBCKOro 0OCNYXKMBaHUS,
a Takke Mpy NPoBeAEHNN TEXHONOMMYECKMX paboT MO HACTPOMKe, 3aMeHe, 0DCY>XMBAHMIO UMK



yCTPaHeHMo oWMOOK MM HEUCNPABHOCTEN OaHKOBCKOro obOpyAoBaHUS UMK MPOrpaMMHOro
obecneyeHus.

3.3.6. B cnyyae, e KimeHT He npefoctaBuil  LOKYMEHTbI, MNpeLyCcMOTPEeHHbIe
LloroBopoM, BHYTPeHHUMU [OKyMeHTamMu baHka, 3akoHopatensctsomM [MMP wunu ppyroro
rocyfapcrea, AeUCTBE KOTOPOro PacnpoCTpaHAeTCa Ha daHHble NpaBoOTHOLWeHKS, baHK BnpaBe
0TKa3aTb B MPOBEAEHUM OnepaLmii, OCyLLeCTBASEMbIX B MOMb3y UMK Mo nopydeHuio Knnexta (B
TOM 4uCTie, OMepauuini Mo 3a4UCTIEHNIO OEHEeXHbIX CpeAacTB Ha CyeT), C Mocnemylolmm
yBefoMneHveM KnmeHTa o NPpUHATOM peLLeHUN.

YKa3aHHoe yBeloMIeHMe MOXET ObITb HanpasfieHo baHKOM B BMAE TEKCTOBOrO COODLLEHMS
Ha Homep MobunbHoro TenedoHa KnveHta 1 (1nM) no agpecy 3neKTPoHHOM nouyTbl KnveHTa,
CooDLLIeHHbIX KnmeHToM baHky, nnmn B NioOon MHOW AOCTYNHOW hopMme.

B cnyyae npuHATUA baHkoM pelueHns 0O 0TKase OT 3a4MCIeHNs AeHEXHbIX CpeacTB Ha Cyet
KnneHTa, baHK ocyLLecTBIAeT BO3BPAT MOCTYNUBLUNX AEeHEXHbIX CPeACTB 3a CHET OTNPaBUTeNS.

3.3.7. Bectn BuAeoHabnogeHrne B nomelleHUsx baHka, a Takxke ayamo3anuchb
neperoBopoB ¢ KNeHTOM, B TOM 4ucie TeNleOHHbIX.

3.3.8. CoBepLuaTb MHble OEUCTBUS 1 ONepaLmm, NnpeayCcMoTpeHHble [1oroBopom.

3.4.BbaHK 0693aH:

3.4.1. YBegpoMutb KnneHTa O BHeCEHUU W3MeHeHuMn B [loroBop B MNOPSAKe,
npenycMoTpeHHOM [JoroBopom.

3.4.2. 0Ob6ecneynTb COXPAHHOCTb AEHEXHbIX CPeACTB U UHbIX LeHHOCTen KnmneHTa.

3.4.3. XpaHuTb OaHKOBCKYIO TamHy Mo onepauusM KnveHTa v ceegeHusiM o KnueHTe.,
TpeTbMM nuuaM CnpaBkM Mo onepaumsaMm KnuveHta w ceefeHnsaM o KnuveHTe MoryT ObiTb
npefoCTaBeHbl TONbKO B Clydaax, NpedycMOTPeHHbIX 3akoHogaTenbctsoM [MMP, [lorosopom, a
TaK>Xe Mo NMUCbMeHHOMY yKa3aHuio KnneHTa.

KnueHT npepoctaBnseT baHky npaBo (maeT pacnopsikeHue) OoCyuwecTBAsATb nepeaaqy
nHdopmaumm, sBnsiowencs 6aHKkoBckon TarHor (o damunum, nmenu, otyectBe KnueHTa, o
CyeTax, OTKpbITbIX KnneHTy B baHke, U LOBMXKEHMM MO HWM [LEHeXHbIX Cpencrs, APYryto
nHdopMaumio o KnuneHte), B cnefytoumx cyvasx:

- OpraHam, y4pexaeHuvsmM, BeLOMCTBaM, opraHusaumsam, cnyxbam opyroro rocyaapcrea B
cny4asnx, npegyCcMoTpeHHbIX 3aKOHOOATeIbCTBOM COOTBETCTBYIOLLEro rocyAapcTaa;

- OpraHM3aumm, ¢ KOTopon baHk 3ako4mnn AOroBop O npuemMe k 0e3HannyHou onnate 3a
TOBapbl M ycnyrn BGaHKOBCKMX MUKPOMPOLECCOPHbIX KapT naTexHom cuctembl «Pagyra» no
3anpocy OaHHOW OpraHmM3aumnu;

- B MIHbIX CJ1y4asx, NpenycMOTpeHHbIX [JoroBOpoM.

3.4.4. Bo3mewatb KnneHTy feHexHble CpeAcTBa, HEMPABOMEPHO CMMCaHHble B KavecTse
KOMWUCCMOHHOIO  BO3HarpaxgeHus, LWrpapoB M MO WHbIM OCHOBaHUAM, Ha OCHOBaHWU
0(OpPMIIEHHbIX KNIMEHTOM MpeTeH3umn, B pa3Mepe, PaBHOM HEMPAaBOMEPHO CMUCAHHBIM CyMMaM.
YKa3aHHble BbIM/aTbl OCYLLECTBAATCA BaHKOM Mpu yCNoBMn Npm3HaHnA baHKoM npaBoMepHOCTH
npeteH3nn Knunexta.

3.4.5. WcnonHaTb MHble 0683aHHOCTU, NpelyCMOTPeHHble [JoroBOpPOM.

4. OTBETCTBEHHOCTb CTOPOH

4.1.CTopoHbl HECyT OTBETCTBEHHOCTb 3a HeucnonHeHve un  (MnM) HeHapfexallee
MCNOMHeHMe CBOMX 0bs3aHHOCTEN Mo [oroBopy B COOTBETCTBUWM C 3akoHOAATeNbCTBOM [MMP 1
ycnosusmn [loroBopa.

4.2.baHK He HeceT OTBETCTBEHHOCTM 3a cbon B paboTe NouThl, ceTn «/HTepHeT», ceTel
CBAI3M, BO3HWKLIME MO He3aBWUCAWMM OT baHka npuyMHamM U noBfekwne 3a cobou
HEeCBOEBPEMEHHOE MOJyYeHne 1 HernosnyyeHve KnveHToM yBegomnenuin baHka n (unu) nHown
NHdOpMaLMK, NOAnexallen nepepadve baHkom KnuneHTy B COOTBETCTBUM C [JOroBOPOM. baHk
0CBODOXAAeTC  OT  MMYLLECTBEHHOM OTBETCTBEHHOCTM B CJlyd4ae TexHWYeckux cOoeB
(oTKITIO4EHME /MOBPEXAEHME NEKTPOMNUTAHNS U CeTelt CBS3M, COOM NPOrpaMMHOro obecneveHms
n (1nn) 6a3bl AaHHbIX baHka, TexHUYeckmne cbom B NiaTeEXHbLIX CUCTEMaX W Ap.), NOBMeKLe 3a
cobow HeBbINONHeHWe baHkoM ycnosum [lorosopa.

4.3.KnueHT ©  bBaHK 0CBODOOXAAOTCA  OT  MMYLLECTBEHHOM  OTBETCTBEHHOCTM  3a
HEUCMONHEHWE UNU HeHaZnexalllee UCNomHeHWe 06a3aTenbCTB No [lorosopy, ecsiv OHO BbI3BaHO
akTopamMy  HeNpeodonMMOM  CUfbl, T.e.  4YPe3BblHAVHbIMW U HenpegoTBPaATUMbIMY



00CTOATENLCTBAMM, B TOM YWUCIE CTUXMWHBIMU SIBAEHUSMU, BOEHHbIMU LENCTBUSMU, aKTaMu
opraHoB Bnactu. Mpy BO3HMKHOBEHWN 0OCTOATENLCTB HEMPEOAONMMOM CUMbI CTOPOHA A0MKHA B
TeyeHve 3 (Tpex) pabounx aHen NPonHMOPMUPOBATL APYrylo CTOPOHY B NMUCbMEHHOM hopme O
HEBO3MO>XHOCTW MCMONTHEHMS 0053aTeNbCTB C yKa3aHWeM NPUYMHbI HENCMOTHEHUS.

4.4, baHK He HeceT OTBETCTBEHHOCTM 3a NOCeACTBUS UCMOHEHUSA nopyyYeHuin KnneHTa no
[loroBopy, BbIAAHHbIX HEYNONMHOMOYEHHbIMW ILAMK, B TeX Ciyvasx, Korga C MCnonb30BaHWEM
npenycMOTpeHHbIX 6aHKOBCKMMW NpaBunamMmu 1 LoroBopoM npouenyp baHk He Mor yCTaHOBUTb
(hakTa BblAauM NOpyHeHUs HEeYNOTHOMOYEHHbIMY TULAMMU.

4.5.baHK He HeceT OTBETCTBEHHOCTW 33 OTKa3 OT COBepLUEHMS OnepaLmii, oCyLLeCTBAEeMbIX
B MONb3Y MK No nopy4eHuio KnneHTa, COBEPLUEHHbIV B Cy4asnXx, NpeayCMOTPeHHbIX [JoroBopom.

5. NOPAAOK PACTOPXEHNA OOMOBOPA

5.1.KnueHT mnMeeT npaBO pacToprHytb [oroBop B OOHOCTOPOHHEM Mopsagke nyTem
npefocrasneHns B baHK OpUTMHANbHOIO 3K3emnidpa MOAMUCAaHHOrO KrineHToM 3adBfieHns O
pactopxxeHun [JoroBopa 1 (1) 3akpbiTus Bcex cBomx CueTtoB. OfHOBpeMeHHO, KNMeHT caaeT B
BaHk KapTtbl/MexayHapoLHble KapTbl (fanee no TekCTy HacToswero nyHkTa - Kaptbl), Knioum
(Mpy Hann4mM), nonydveHHble no [oroBopy, a Tak e 00s3aH noracutb B MOMHOM obObeme
3a[l0/1KEHHOCTb (B TOM 4MCNe MpOoCpoYeHHytlo) Mo niobbiM 0bsa3aTensctBam KnveHTa nepen
BaHkom. B cnyyae, ecnn KnueHT He caact B bank Kapty v/mnmn Knioy 0OAHOBPEMEHHO C nojaden B
BaHk 3asBneHus 0 pacTop>XeHnn foroBopa 1 (1Mnun) 3akpbiTin Bcex CHeToB, baHK paccMaTtpuBaeTt
LaHHble OEeNCTBMA, KaK 0TKa3 oT caaym KapTbl n/mnm Knioda B baHK 1 yaep>XnBaeT CTOMMOCTb
KapTbl 1 3aN10roByto CTOMMOCTL Kitoda U3 AleHeXHbIX CPefCTB, HaxXoOAWMXCA Ha cHeTax KnneHTa,
B nopsagke, npefycMotTpeHHoM [loroBopoM. B cnydae oTcyTCTBMS Ha cHeTax KnveHTa AeHeXHbIX
CPeAcTB, OOCTaToYHbIX A9 BO3MelleHns ctommocTn Kaptel n/mnn Knioda, baHk B3blCKMBaeT
cTommocTtb KapTbl 1/mnn Knioda ¢ KnveHTa B cynebHom nopsake. YaepkaHHble (B3blCKaHHble) B
COOTBETCTBMU C HACTOALLMM MYyHKTOM [eHexHble CpefcTBa, B Ciydae Bo3Bpata Kaptbl m/wmnm
Kntoya B baHK BO3MeLLEHUIO He MOANIexXaT.

5.2.Mo TpeboBaHMio baHka [oroBop MOXeT OblTb pacTOPrHyT CYAOM B Cllefylowmx
cny4vasax:

a) Korga CyMMa AeHeXHbIX CPeAcTB, XpaHAwmxcs Ha CyeTe KnmeHTa, OKaXeTCs HMxe
MWHMMaNbHOro pa3mepa, NpeayCcMOTPeHHOro 6aHKOBCKMMMW NpasunaMu nnu [Llorosopom, ecnm
Takas CymMMa He OyaeT BOCCTaHOBMIEHa B TeYeHMe Mecsila Co AHA npepynpexneHns baHka ob
3TOM,;

6) Npu OTCYTCTBUM Onepauuin no Tekylm c4eTaM KnneHTa B TedeHue rofa, ecivi MHoe He
npenycMoTpeHo [JoroBopom.

5.3. baHk BnpaBe 0TKa3aTbCA OT UCMONHeHUa [JoroBopa npm OTCYTCTBUM OEHEXHbIX CPeACTB
Ha TekyllemM cyeTe 1 onepauunn No HeMy B TedeHune 2 (AByx) NneT, yBegomms ob 3ToM KnneHTa B
nobom poctynHon dopme. [oroBop CHMTAETCH pacTOPrHYTbIM MO MUcTedeHnn 2 (IBYX) Mecsues
CO [HA HanpasfeHns baHKOM Takoro yBeLOMSIeHUs, edin Ha TekyLmMn CHeT B TeyeHue 3TOro
CPOKa He MOoCTyMNAT AeHeXHble CPefCTBa.

YBefoMmneHne o6 otkaze oT UcnonHeHus [lorosopa baHk BrnpaBe HanpaBuTb KnveHTy B
BUOE TEKCTOBOro COODLeHMs Ha HoMep MobunbHoro TenecdoHa KnueHta m (unu) no apgpecy
3MEeKTPOHHOM Mo4Tbl  KnmeHTta, coobueHHbIx KnneHToM baHky, WAM nyTeM pasmMeLLeHUs
YKa3aHHOro yBeJOMAeHMA Ha oduLmMansHoOM cante baHka B ceT IHTepHerT.

5.4.06s3atenbctBa  CtopoH no [loroBopy MpekpallaeTcs B MOMEHT  WCMOSHEHMS
CTopoHamMK Bcex 00s3aTeNnbCTB APYr Nepeq APy rom.

5.5.B nobom cny4ae pactopxeHve [JoroBopa ABngeTcs OCHOBaHMEM ANs 3aKpbITs CHeTOB
KnwueHra.

5.6.PactopxxeHne [oroBopa He BfeyeT npekpalleHWe obs3aHHOCTM KnneHTa noracutb
nepen baHkoM MmMetoLLytocs no [oroBopy 3a40MKeHHOCTb.

5.7.B cnyyae pactopxenua Lorosopa baHk yoepxumsaet co CyetoB KnneHTa BCE CyMMb,
nogniexatue ynnate KnneHtom baHky no [JoroBopy, faxe ec/in CPpoK MX yrnatel no [lorosopy He
HacTynui. MNpy HeQOCTaTOYHOCTM OeHeXHbIX cpencTs Ha Cyetax KnmeHTa, baHK MOXeT B3bIiCKaTb
3a[J0/IKEHHOCTb B CyAebHOM nopsake.

6. 3AKJMIOYUTEJIbHbBIE MONOXEHUA



6.1.M3BelleHne 1 nepefada baHkoM mokymeHToB KnneHTy (B TOM 4mciie M3BELLEHWI O
HeoOxoAMMOoCTK ynnaTbl KnneHToM Hanoros, COOPOB MMM MHbIX 0Ds3aTeNlbHbIX MaTexen,
npenyCcMOTPeHHbIX 3aKkoHodaTenbCctBoM MMP, B cny4vae dakTmyeckom Bbinaatel baHkom AoX040B,
noafiexalmx HanoroobnoxeHuio B mnopsake, NpeaycMOTPeHHOM 3akoHopaatenbctsoM [MMP)
OCYyLLeCTBNAeTCA nytem HanpasneHus LOKYMEHTOB no OLHOMY "3 agpecos
NPOXWMBAaHWNA /MPONUCKM /perucTpaumn, ykasaHHoMmy KrnveHToM, WM B WHOM  Mopsdke,
npenyCcMOTPEHHOM HaCTOSALWMM [JOroOBOPOM.

6.2.Bce, 4to He onpefeneHo [loroBopoM, perynmpyercs 3akoHonateibctsomM NMMP.

6.3.Bce Bonpochbl M pasHornacus, BO3HMKaloWMe un3 [loroBopa WMAM B CBA3U C HUM,
nognexart yperynupoBaHuio CTopoHamu [lorosopa nyTtemM neperoBopoB. [lpy oOTCyTCTBUU
cornacus cnop Mexay CropoHamu [loroBopa MOANEXUT PacCMOTPEHUIO B CyAebHbIX opraHax
MMP.

6.4. CTOpOHbl pacCMaTpVBAIOT B3alMHble MPEeTeH3NK, MOAAHHbIE TONbKO B MUCbMEHHOM
dopme.

6.5. [loroBop 3akto4aeTcst Ha HeonpeaeneHHbI CPOK.

6.6. CTOPOHbI MPU3HAIOT, YTO 3MEKTPOHHbIE AOKYMEHTbI, MOATBepXAeHHble (NoanncaHHble)
KnneHtom c nomotupto MNH-koga nnm ogHopasoBoro napong, v nepefdaHHole B baHk KnueHtom B
COOTBETCTBMM C yCnoBusMM [loroBopa, yAoBNeTBOPAIOT TpeOOBaHMIO COBEpLUeHUs CAenKn B
NpPOCTON NCbMEHHOW hopMe B Cily4asX, NpeayCMOTPEeHHbIX 3akoHoAaTenbCcTBoM MNMMP, 1 BnekyT
topuanyeckme nNocnencTBms, aHanorMyHble NoCNenCcTBMS COBEpPLIEHNS COeNoK, COBepllaeMbiM C
dU3MYeCckMM  NpUCYTCTBMEM  NMua  (B3aWMMHOM  MPUCYTCTBMM  NNL),  COBEPLLAIOLLErO
(coBepLuatoLLMX) CAENKY.

7. TNPUNOXEHNA K AOTOBOPY

Cnepytouime MprUnoxeHns ABASIOTCA HEOTbEMNEMOM HacTbio Jorosopa:

Mpunoxenre N2 1 «lopamoK OTKPbLITUA, 3aKPbITUA, NepeodOpMIeHUA 1 COBEPLLEHNS
onepaumm no TekyLLemy ceTy»;

Mpunoxerue N2 2 «Mopagok ob6cny>KMBaHWS 1 NONb30BaHNSA OaHKOBCKMMM KapTamu 3A0
«ArponpombaHk» MNnatexxHon cnctemMbl «Pafyra» ¢ KapTo4HbIM NpUNoXeHeM EMV»;

Mpunoxenue N2 3 «Iopagok npepoctasneHnd OBepapadTa PU3MHECKUM NULAMY;

MpunoxeHne No¢ 4 «[MopsOook  AMCTAaHUMOHHOTO — 0bcnyxmBaHWs — knuveHToB  3A0
«ArponpomM0OaHK»;

Mpunoxenne N2 5 «Mopsgok NpefocTaBneHns B nonb3oBaHne CendoBbIX SHeek»;

MpunoxeHre N2 6 «[TpaBma Nob3oBaHMA KapTaMy MeXayHapoLHbIX NaTeXHbIX CUCTEM
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MpunoxeHne Ne 1
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
dusmyeckmx nuL B 3A0 «ArponpomM0baHKk»

MopsAOK OTKPLITKS, 3aKPbITUS, NepeotopMIIeHus
1 COBEpLUEHMS onepaLumi no TekyLiemy cHeTy

1. OBLLUWME MNMOJIOXEHWNA

1.1.baHk oTtkpbiBaeT KnueHty Tekywmn cyer B Banote [MMP unu umHom BantoTe,
nNpesyCcMOTPEeHHOW BHYTPEHHWUM OOKyMeHTOM baHka, Ha OCHOBaHWW 3asfBNeHWs Ha OTKpbITUE
cyeTa.

BaHK MOXeT OTKpbITb TeKyLLM CHET B NOJb3y TpeTbero Nnua Ha OCHOBaHMM 3aABMIEeHNS Ha
OTKpPbITVE CHeTa B MOJIb3y TPETLEro NLa B NOPSAAKe, NpefyCcMoTpeHHOM [JoroBopoMm.

1.2.3asBneHne Ha OTKPbITME c4eTa [O/MKHO OblTb  MNofgaHo B baHK  nM4YHO
KnueHtom/[JoBepeHHbIM NIULOM B MUCbMEHHOM (opMe Ha OyMaxKHOM HoCUTene, MOAMMCcaHo
KnueHtom/[JoBepeHHbIM NMLLOM CODCTBEHHOPYYHO, C NpefbsaBneHnem KnneHtom /[oBepeHHbIM
nnuom Y1, v npunoxeHnem «AHKETbI KIMeHTa — hr3n4eckoro n1ua». KnneHTom, npu Hanm4mm
y Hero B baHke oTkpbIToro (-bix) Tekyulero (-ux) cyeta (-0B) U HamepeHUM OTKPbITb NHble CYeTa,
3anBfneHMe Ha OTKPbITME CYeTa MOXET ObiTb MOAAHO B 3NEKTPOHHOM BUAE MOCPenCcTBOM
Komnnekca AMcTaHUMOHHOrO  obcnyxmBaHusa  KnuMeHTOB, ecnn 37O NpedyCMOTPEHO
DYHKUMOHANBbHBIMKU  BO3MOXHOCTAMKM Komnnekca, n y baHka wnmeeTcs Takas TexHUYecKas
BO3MOXHOCTb. KonmyectBo M BanoTa Tekywimx CHeTOB, KOTOpPble MOTYT OblTb OTKPbITbl Ha
OCHOBaHWK  3afBNeHWMV Ha  OTKpbITMe cyeTa, MOAAaHHbIX nocpenctsoM  Komnnekca
LVCTaHUMOHHOMO 0bcnyxumBaHus KnneHTos, onpeaensoTcs baHkoM camMoCToATeNbHO, UCXOASA U3
NMetoLLMXCcs y baHka TEXHUYEeCKX BO3MOXHOCTEMN.

3asBneHe Ha OTKPbITE CHETA B NMOSb3y TPeTbero NmLa 4OMKHO ObiTb MOAaHO B baHK NM4HO
BHocuTENeM B NUCbMeHHOW opMe Ha OyMaxHOM HocuTene, MOANMcaHo BHocuTenem
CODCTBEHHOPYYHO, C npeabsBieHnemM BHocutenem [YJ1, npunoxeHvem «AHKeTbl KJIMEHTa —
dur3nyeckoro nuua», ohopMIeHHOM Kak Ha BHocuTens, Tak 1 Ha TpeTbe nnLo.

ns OTKPbITUSA TekyLlero cyeta BaHk BMpase TpeboBaTb oT
KnveHta/BHocuTena/[JoBepeHHOro  nuvua  NpefoctaBfieHnd M OPYTUX  OOKYMEHTOB,
npenyCcMOTPEHHbIX  OeNCTBYIOWMM  3akoHodatensctsoM [TMP,  [JoroBopoMm, BHYTPEHHUMU
LOKyMeHTaMK1 baHKa, 3aKOHOAATeNbCTBOM APYroro rocynapctBa (ecnv AaHHas 00s3aHHOCTb
BO3HMKaeT y baHKa B CBS3M C OTKPbITUEM AaHHbIM NMLOM Tekyllero cieta B baHke).

1.3.baHK  npepoctaBnger  KnuveHTy  KOMMEKC yciyr MO PacyeTHO-KacCOBOMY
00CNy>XXMBaHMIO B COOTBETCTBUM C AENCTBYIOLWMM 3akoHodatensctsom [MMP, [orosopom u
BHYTPEHHVMW LOKYyMeHTamMu baHka.

1.4. Pac4eTHO-KaccoBoe obcnyXnBaHme KnmeHta npon3BoaMTCS NyTeM:

e CBOEBPEMEHHOIO W MOSTHOMO 3a4MCIEHUA U CNINCAHUA OeHEeXHbIX CPefCTB C ero TekyLero
cyeTa B MOpsLKe, YCTAaHOBNEHHOM [eUCTBYIOWMM 3akoHogdaTenbctsoM [IMP, [dorosBopom un
BHYTPEHHVMW JOKYMEeHTamMU baHka;

e npefocrasneHns Boinncok no TekyLemy cHety;

e CBOEBPEMEHHOIO M MPaBUIIbHOrO NMpremMa 1 NCNoSTHEHNA PaCHETHbIX LJOKYMEHTOB;

e MPOBEdEHWs KAaCCOBbIX oOnepaumin B MNOPsAAKe, YCTAaHOBIEHHOM  OeUCTBYIOLLMM
3akoHogaTensctsoM [NMMP, [1oroBOpoM 1 BHYTPEHHUMU OOKYMeHTaMy baHka;

e MPOBEAEHWNS MHbIX OnepaLmii, NPeayCMOTPEHHbIX BHYTPEHHUMM AOKYMeHTaMu baHka u
He 3anpeLleHHbIX 4eNCTBYIOLLMM 3aKkoHoaaTenbctsoM MNMIP.

1.5. KnueHT 06s3yeTcs onnavrBath OaHKOBCKME YCNYr B COOTBETCTBUM C Tapndami.

1.6. Ha ocTtaTkm feHeXHbIX CpefcTB, Haxoadawyecs Ha Tekywmx cHetax KnveHTta, OTKPbITbIX
B baHke, a TakXe 3a nosib3oBaHVe UMK baHk KIIMeHTy NpoueHTbl He Ha4nCISeT U He yriavvBaer.

1.7.baHK BnpaBe yCTaHaBMBaTb JIMMUTbI CYMM BblOa4YM HaIMYHbIX AEHEXHbIX CPeacTs B
pyonsax MMP 1 (1nu) B MHOCTpaHHOW BastoTe C TeKyLlero cyeta B TedeHne ogHoro pabovero aHs
B 1BH, a Takxe nuMUTbI cyMMbl (CymMM) ocyliecTBisieMont (-bix) KnueHTom onepauun (-1in) B
Te4YeHne ofHoro AHsa (Hemenu, Mecsua, ropa). [JaHHble NUMUTbI ONPEaensoTCs BHYTPEHHUMM
LOKyMeHTamMu baHka.



1.8.B cnyyae nepepnaym baHky B 3anor npaB pacrnopsXeHUs LeHeXHbIMU CpefcTBaMu,
HaxooAWMMUCA Ha TekylleM cyeTe, KIMeHT cornatlaetcs ¢ TeM, YTO IO MOMEHTa npekpaLleHns
3anora Knuent Oyner orpaHu4eH B PaCMoOpsXXeHWUWM [OeHeXHbIMW CpefcTBaMu, MNpaBo
PaCrnopsixxeHus KOTopbIMW MepefdaHo baHky B 3anor. B 3ToM cnydae CBOGOAHBLIM OCTaTOK
CYMTAETCH YMEHbLUEHHbIM Ha CyMMY [eHeXHbIX CPefcTB, MPaBO PaCMOPAXEHUS KOTOPbIMU
nepenaHo baHky B 3anor.

2. TIPABA N OBA3AHHOCTW KJTMEHTA

2.1. KnwneHT nmeet npaso:

2.1.1. CamMOCTOATENBHO PaCNoPAXaTbCA AeHEXHbIMW CPeaCcTBAMM, HAXOAALLMMUCA Ha ero
TekylleM cyeTe, B nopsagke U npefenax, yCTaHOBMNEHHbIX OEeVCTBYIOLWMM 3aKOHOOATENbCTBOM
[MMP, BHYTpeHHUMU OOKyMeHTaMu baHka v [JoroBOopom.

2.1.2. TlpoBoauTts onepaumy no TekylleMy cyeTy B npepenax [HOCTynNHOro ocCTaTka
OEeHeXHbIX CpefdcTB Ha Tekylwlem cyeTe C y4eTOM JIMMWTOB, YyCTaHaBivBaeMblx baHKOM B
COOTBETCTBMM C ycrosmamu [lorosopa.

2.1.3. [aBaTb baHky nopy4yeHus No pacyeTHO-KacCOBOMY 0DCIY>XMBaHMIO B COOTBETCTBIN
C TpeboBaHUAMU, NPEAYCMOTPEHHBIMU OeNCTBYIOWMM 3akoHoaaTensctsoM MMP 1 ycnosuamm
Llorosopa.

2.1.4. 3anpawuBaTtbh M nonyyatb y baHka MHMOpPMaUMO, CBA3aHHYID C 0OCYXXMBaHNEM
TekyLero cyeTa.

2.1.5. Tony4aTb Bbinnckn no Cyety. Boinncky no CyeTy npefoctaBnaioTca baHkoM kak B
OtneneHun baHka npu nu4HOM obpalleHnn KnueHTa, Tak M nocpefdctBoMm Cuctembl «APB
Online», ecnu 370 NpegycMoTpeHo MyHKLMOHANbHBIMW BO3MOXHOCTAMK Komnnekca.

2.1.6. lpepoctaBndatb B baHK B NMICbMEHHOM BMAe NPeTeH3Vn No onepaLmsam, yKazaHHbIM
B Bbinncke no Cyety. B crydae He npeabsBrneHus KnveHtoM baHky B TedeHue 3 (Tpex)
KaneHOapHbIX OHeW C JdaTbl nofydeHus Bbinucku no CyeTy NUCbMEHHOU MpeTeH3un Mo
onepaunam, NocnefHMe CHATaOTCA NMOATBEPXOAEHHBIMU.

2.1.7. MNony4aTtb HanM4Hble OeHeXHble cpefcTBa C TekyLlero cHeta B Cly4asax 1 B NMOPSAKeE,
npenyCcMOTPEHHbIX OENCTBYIOLMM 3aKoHoAaTeNnsCcTBOM [MMP, BHYTPeHHUMU JOKYyMeHTamMu baHka
1 [JoroBopom.

2.1.8. BHOCUTb MNpPemnnoXeHns Mo YyHLWeHUIO PacYeTHO-KAacCoBOro OOCNYXMBaHUS B
BaHke.

2.1.9. lMNopaBaTtb YCTHO UAM B NMUCbMEHHOW (DOpMe B COOTBETCTBYIOLLEE MoApasfeneHmne
BaHka 3adBKM Ha MONy4YeHWe HaNMYHbIX OEeHEeXHbIX CPefncTB CBepX JIMMUTOB CYMM BblOayu
HaNMYHbIX JEHEeXHbIX CpeacTB B pyonsax MMP 1 (1nv) B MHocTpaHHOM BantoTe ¢ Tekyllero cyeta,
YCTaHOBMEHHbIX baHKoM, 3abnaroBpemMeHHO, HO He Mo3fdHee paboyero AHs, NPeLecTBYIOWEro
LHIO MOJTyYeHUA HAaIMYHbIX LeHEXHbIX CPeACTB.

2.2. KnueHT obssyetcs:

2.2.1. TpencraBnats B baHK pacdeTHble AOKYMeHTbl, OOPMIIEHHbIE B COOTBETCTBUU C
[eVCTBYIOLLMM 3aKOHOAATeNbCTBOM [TMP, BHYTPEHHUMW OKyMeHTamMu baHka 1 [loroBopom.

2.2.2. He npepnctaBnath B baHK pacyeTHble OOKYMeHTbl Ha onnaTy cBepx CBoOOAHOro
ocTaTka Ha TekyLleM cHeTe, KpoMe CJly4aeB, NpefyCMOTPEHHbIX JOrOBOPOM C baHKOM.

2.2.3. B cyiyyae BO3HMKHOBeHUA TexHMYeCKoro osepapadra noracuTb B NOPSALKE U CPOKK,
npenycMoTpeHHble [1oroBOpoM, CyMMy TexHW4eCcKoro oBepapadra U ynnatmtb HayYUClIeHHble
MPOLEHTbl 33 MONb30BaHVEM TexHUYeckUM oBepapadToM, a Takxke CyMMY MOBbILEHHbIX
NPOLEHTOB 33 00pa3oBaHWe MNPOCPOYEHHOM KPeaUTHOM  3a[lONKEHHOCTM B pa3Mepe,
npenycMoTpeHHoM Tapudamm baHka.

2.2.4. lpencraBndate Ha OCHOBaHWM 3anpoca baHka [OOKYyMeHTbl W1 MHMOPMaLMio,

npenycMOTPeHHble  3akoHogatenbctBoM  [IMP,  3akoHOOATeNnbLCTBOM  LOPYroro rocynapcrsa,
[1oroBopom 1 BHYTPEHHUMW LOKYMeHTamMu baHka.

3. TPABA N OBA3AHHOCTN BAHKA

3.1. BaHk 0bsa3yeTcs:

3.1.1. BoimonHATbL nopydeHna KnveHTa o nepedncieHnn LOeHeXHbIX CPencts C ero
TekyLLero c4eTa, Npuy yCI0BMM COOTBETCTBUSA MOPYYeHU TpeboBaHnam [JoroBopa.



BaHK He HeceT OTBETCTBEHHOCTM 3@ OLUMOOYHOE NepeYmCIEHNE U /U He 3a4MCNIeHNe CYyMM,
CBA3aHHOE C HerpaBWJibHbIM yKa3aHveM KrVeHTOM B pacyeTHOM [LAOKYMEeHTe WM MogaHHOM
3aABNeHUN /NoPYyHeHNN Ha COBEPLLEHKE onepaLmnn PekB13NTOB Noy4aTens eHEeXHbIX CPeaCTB.

CnncaHve pLeHeXHblX cpencTB ¢ Tekylwero cdeta KnmeHTa nNpou3BOLUTCA MO MOPYYEHUIO
(pacnopsikeHuio) KnueHta unm c ero cornacus. beccnopHoe (6Ge3akuentHoe) cnmcaHue
LEeHeXHbIX CpefdcTB C Tekywero cyeta KnuveHTa ocyllectBfifeTcd baHkoM nuwb B clyyasXx,
crneumanbHo NPeayCcMOTPEHHbIX AENCTBYIOLWMM 3akoHodaTensctBoM MMP u (nnn) [JoroBopom.

3.1.2. CoctaBndTb Ha OCHOBAHUW MUCbMEHHOro 3adBfeHna  KrmneHTa pacyeTHble
LLOKYMEHTbI OT €r0 MMEHN.

3.1.3. 3a4nnaTb BCe OeHexHble cpefcTBa, noctynaklowme Ha Tekywmm cHeT KnveHta, a
TaK>Ke BbIMNOMHATL NopyyeHus KineHTa O NonydYeHn NPpUYNTaoWMXCS eMy OeHEeXHbIX CPefCcTB OT
OPYrnx nuvL B COOTBETCTBUM C AEUCTBYIOWLMM 3akoHopaTensctBoM [MMP 1 BHYTpeHHUMMN
LOoKyMeHTamMu baHka.

3.1.4. MNpuHMUMaTL oT KnueHTa M BblhaBaTb KIMEHTY HanuyHble OeHeXHble cpencrBa B
nopsake WM Ha ydioBMAX, NPeayCMOTPEHHbIX AEeUCTBYIOWMM 3akoHopatensctsoM [MP,
BHYTPEHHVIMW JOKYMeHTamMu baHka 1 [JoroBopom.

3.1.5. BbloaBatb no TpeboBaHmMo KnuneHTa Bbinuckn no Cyety.

3.1.6. BblmaBatb KnveHTy 1nuv TpeTbnM nnuam no ykasaHumioo KnveHta cnpaBkm O Han4mm
y Hero Tekyllero cyeTa, pa3sMepe oOcCTatka [OeHeXHblX CpedcTB Ha Tekyllem c4ete W
NPOW3BELEHHbIX ONepaumsXx.

3.1.7. KoHcynbtpoBaTb KnreHTa no Bonpocam 3akoHodatenbcrea INMP o pacdeTax v no
OPYrvM BOMPOCaM, MMELLMM OTHOLLEHNE K PacHeTHO-KaCcCOBOMY ODCNyXMBaHMIO KnveHTa, HO
He CBSi3aHHbIM C 3aKOHOAATENTbCTBOM MHOCTPAHHbIX rOCY4apCTB.

3.2. baHK nMeet Npaso:

3.2.1. Otkaszatb KnneHTy B npoBefdeHun onepauuu no Tekyllemy cyeTy B ClIeAyoLmx
cny4asx:

- e KiMeHT He nOeHTMOUUMPOBaH B nopagke, MNpedyCMOTPEHHOM BHYTPEHHVMMU
LOoKyMeHTamMu baHka;

- e cymma CBobogHoro/JocTynHOro octatka AeHEeXHbIX CPeACcTB Ha TekylleM cyeTe
HefocCTatoqHa [ONA MPoBefeHUs ornepauum U CrncaHns KOMUCCUMOHHOTO BO3HarpaXXaeHud,
npenycMoTpeHHoro Tapudamu 1 (UnKM) MHBIX CYMM, MOANEXAWMX CMUCAHUIO B MOMEHT
npoBefeHns onepaunu;

- BbINONHEHWe nopyyeHua KnneHTa NpPOTMBOPEYUT OEeNCTBYIOLLEMY 3aKOHOLATeNbCTBY
[MMP, BHYTpeHHUM OoKyMeHTaMu baHka nnu ycnosusam LJorosopa;

- B PaC4eTHOM [LOKYMEHTe OTCYTCTBYIOT HEODXOAMMbIE PEKBU3UTLI MNOSYHaTENS AEHEXHbIX
cpenct8, nmMbO  pacyeTHbI  JOKYMEHT oopMNeH C  HapyLUeHUAMW  OEUCTBYIOWEro
3akoHogatenscrea [MMMP 1 BHYTpeHHMX LOKYMeHTOB baHKa;

- MOAMUCb Ha pPacHeTHOM [OKYMEeHTe He COOTBETCTBYEeT npefcraBneHHoOMy KrineHToM
obpasuy;

- He npepoctaBneHna KrimeHToM uHPOpMauuMM U OOKYMEHTOB, MpenyCMOTPeHHbIX
LloroBopoMm v BHYTPEHHUMW LOKYMeHTaMu baHka;

- e KrnmneHTOM [aHO MopyyeHvie 018 NPOBedeHVA Oonepaumy Ha CyMMY OeHEeXHbIX
CPefCTB, NPaBO PaCNoOPAXKeHWA KOTOPbIMU NepedaHo baHky B 3anor;

- B WHbIX Cly4aax, MpenycMoTpeHHbix [loroBopoM, 3akoHogdaTenbctBoM [1MP,
BHYTPEHHVMW OKyMeHTamMu baHka.

3.2.2. OTtka3zaTtb B 3a4MUIEHNN AeHeXHbIX CpefcTB Ha Tekylwmn cveT KnneHTa B ciy4ae,
ecsIv OTNPaBUTENb AEHEXHbIX CPeACTB HEBEPHO YKa3an OaHKOBCKME pekBU3nUTLI KNneHTa, a Takxke
B WHbIX Cnydaax, npemycMOTpeHHbIx [oroBopom, 3akoHopatenbctsoM [MMP, BHyTpeHH1MMN
OOKyMeHTaMu baHka.

3.2.3. 3akpbitb Tekywmn cyeT KnveHTa B Ciydasx WM nopagke npesycMOTPeHHOM
[loroBopomMm, a Takxe B WMHbIX Cilydasx, NpeayCMOTPEHHbIX OeNCTBYIOLWMM 3aKOHOAATENbCTBOM
MMP.

3.2.4. Tlpu ncnonHeHun nopyyeHnn KnveHta baHk nMeeT NpaBo No CBOEMY YCMOTPEHMIO
npuBRekaTb KpeduTHble opraHm3aumu (OaHKM-KoppecnoHAeHTbl U OaHKM-NocpeaHvki) s
OCYLLLeCTBMIEHNS MnaTtexa, He M3MeHAs NMpY 3TOM YKa3aHHble B nopydeHny KnveHta ocTanbHble
PEKBW3WNTbI, B ClIeAYIOLWLMX Cy4asX:



- Npu npenoctaBneHn  KnnmeHToM MnaTeXHbIX MOPYyYeHUM C  ycTapeBlwnMU  Nnbo
HeBepHbIMUY JAaHHbIMY B OTHOLLEHWU MapLUpyTa nnaTtexa;

- NpY HanM4yum y baHka BO3MOXHOCTM ONTUMM3aLLIUM MapLLUpyTa MniaTexa.

3.2.5. Otkaszate KnuveHTy B BblAade HallMYHbIX [OEHEeXHbIX CPencts B Cydae
HeCBOeBpeMeHHOro npeacrasneHns (Unu HenpeactaBneHns) KnveHToM 3asBKM Ha monydeHue
HaIMYHbIX OeHeXHbIX CpefcTB CBepX JIMMWUTOB, YCTAHOB/EHHbIX BaHKOM B COOTBETCTBUU C
YyCrnoBUAMK HacToslero Mopsaaka, a TakxKe B UHbIX Clydasx, npenycMoTpeHHbIX JoroBopom u
OeNCTBYIOLLMM 3akoHoA4aTeNnsCcTBOM MMP.

3.2.6. B cny4vae otnpaBkn KnneHTy AeHeXHbIX NepeBofoB B MHOCTPAHHOW BanioTe 13-3a

npenenos NMMP, nognexauimx 3a4ncneHmio Ha Tekywmm cqeT KnueHta B pyonsx MMP, KnneHt
npenocrasnget baHKy NpPaBo 3a4NCINTL BCe AeHEXHble CPeACTBa MM UX YacTb Ha TekyLmm cHeT
KnuveHTta B MHOCTPaHHOM BasioTe B COOTBETCTBUM C YCNOBMAMW baHKa, AeNCTBYIOLLMMM Ha MOMEHT
NOCTYyNAEeHNS OEHEXHbIX CPeacTB.

3.2.7. OcywecTBnsaTb CNMcaHMe AeHEeXHbIX CPefcTB C Tekylero cyeta B 0Oe3akuenTHOM
nopsagke B ciy4asx, NpeayCcMOTPeHHbIX OrOBOPOM, 3aKtoYeHHbIM KIIMEHTOM C TPeTbUM INLOM,
npw ycanoBum npefoctasneHns KnveHToMm B baHK nmopyyeHus O CNMCaHNUU OeHeXHbIX CpeacTs C
Tekywiero cyeta no TpeboBaHMIO TPeTbUX KL, OMOPMIEHHOIO B  COOTBETCTBUM C
3akoHogaTenbcTsoMm [1TMP.

4. OTBETCTBEHHOCTb CTOPOH

4.1.BbaHK He HeceT OTBETCTBEHHOCTM 3a 3afepXKy pac4etoB KiMeHTa C TPeTbUMU NnLamu,
BO3HWKLLYIO He Mo BWHe baHka.

4.2. KNnneHT HeceT MOJIHYI0 OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb CBEAEeHUM, MOLJIMHHOCTb
JOKYMEHTOB, MpefcrasfseMblXx MM B baHK, a TakXe 3a MpaBOMEPHOCTb COBEpLUaeMbIX WM
onepauum.

4.3.YObITKM,  BO3HMKLIME  BCEACTBME  UCMOMHEHUs  baHKOM  pacdeTHoro  unm
NCMOSTHUTENBHOIO OOKYMEHTa C NogaefibHbIMU MNOAMUCAMM, NeYaTbio UTU TEKCTOM, HeceT KITMeHT,
eC/IV BCTYNUBLUMM B 3aKOHHYIO CUNY pelleHneM Cyfa He byaeT npr3HaHa BUHa baHka.

4.4, Tpwn BbINONHEHUW NopyyeHun KnmeHTa baHK He HeceT OTBETCTBEHHOCTM 33 3afePXKKM,
OLWNDOKKM, HEBEPHOE TONKOBaHWE W NHble HEAOPA3yMeHNs, BO3HUKLLIME BCNeACTBME HEACHBIX UK
HETOYHbIX MHCTPYKUMIA KnneHTa, a Takxke Mo ApyrimM o0CTOATENbCTBAM, HE3aBUCALLMM OT baHkKa.

4.5.baHK He HeceT OTBETCTBEHHOCTW 3a HeWCMNOSIHeHWe rnnatexen KrnuveHTa TpeTbumu
HaHKamMK, NpMBReYeHHbIMU baHKOM NS OCYLLLECTBIEHMSA NaTexa no nopyveHnio KnvenTa.

4.6.3a HapyuweHue obszatensctB no [orosopy, CTOPOHbLI TakKe HecyT OTBETCTBEHHOCTb,
YCTaHOBJEHHYIO OENCTBYIOLLMM 3aKOoHOAAaTeNbCcTBOM [MMP.

4.7.baHK He HeceT OTBETCTBEHHOCTM 3a OTKa3 KnneHTy B BblOa4e HaNM4YHbIX AEeHEXHbIX
CPeACTB C TekyLlero c4eTa CBepX NMMMUTOB, YCTaHOBIIEHHbIX BaHKOM B COOTBETCTBUW C YCITOBUSAMM
Lorosopa.

4.8. KnveHT Bo3MelllaeT baHky nobble yObITKM, BO3HMKLLME B CBA3U C HEUCMONHEHVEM U
HeHaanexallmM mucnonHeHnem KnmneHtom obsizaHHocTen no JoroBopy, B TOM Yucile, B Clyyae
NpenoCTaBneHns HefOCTOBEPHOW WM He MNpefoCTaBfneHns MHbopMaumm o cebe, MMeloLen
3HaYeHWe AN onpedeneHns pexrmMa obcnyxmBaHus Cyeta (nposefeHns onepaumii no Cyety)
KnveHTa nnm BnekyLlen Bo3noxeHue Ha baHK LONONHUTENbHbIX 00A3aHHOCTEN.

5. NOPAOOK 3AKPbITUA TEKYLLUMNX CHETOB

5.1.Tpn 3aKpbITK TekyLMX CYEeTOB OCTaTOK AEeHEeXHbIX CPedcTB Ha Tekyllem cHeTe
KnveHta nepevymcifaeTcd Ha OCHOBAHUWM MMATEXHOro nopy4veHmns KnveHta WM BblOaeTcs
Hann4HbiMK B OToeneHnn baHka.

5.2.baHk 3akpbiBaeT Tekywmn cyeT KnmeHTa B AeHb pacTopxXeHus [loroBopa 1AM Nogayn
3aABIeHUA O 3aKPbITUM TekyLlero c4eta, npy 3ToM, Npu Hanudmm Ha TekyLleM cHeTe OeHEeXHbIX
CpencTB, MO YKa3aHHbIM B HACTOALLEM MYyHKTE OCHOBaHUAM TekyLLMN CHET 3aKpbIBAeTCA B AeHb
nepedncrieHns Nnn CHATUA OCTaTka AeHeXHbIX CPeAcTs C TekyLlero cyeta KnveHra.

5.3.4na 3akpbitng Tekyuwlero cyeta KnuveHT npenoctaBnseT B baHK OpUrMHanbHbIN
3K3eMmnaAap NOAMMCaHHOTO KNIMEHTOM MMCbMEHHOIO 3aABMIEHNA O 3aKPbITUK TeKyLLero cHeta.

5.4.Mo nHMuMatMBe baHka TekylWmMin CHeT MOXET OblTb 3aKpbIT B Cy4asx U Mopsake,



npenycMoTpeHHbIX [JoroBOPOM U AENCTBYIOLLMM 3aKOHOAATeNbCTBOM [MMP.

5.5.Bce nnartexu, noctynuelive B nonb3dy KrmneHTa nocne pacTopXeHUa HacToALlero
[oroBopa 1 (1nn) Ha Tekywmin cveT KnmneHTa, KOTOPbIN yKe 3aKpbIT Uiv oTCyTCTBYeT y KnneHTa,
NOANeXaT BO3BpaTy OTNPaBUTENIO C yAepXaHVem C MOCTynMBLUeN CYyMMbl KOMWCCMOHHOIO
BO3HarpaxneHus 3a nepesom B COOTBETCTBUM C Tapndamu baHka.



MpunoxeHne N2 2
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
dusmyeckmx nuu B 3A0 «ArponpomM0baHKk»

Mopsnok 06Cy>XMBaHMA U NOJIb30BaHUSA
H6aHkoBckMMM kapTamu 3A0 «ArponpombaHK» C KapTOYHbIM NpuioxeHeMm EMV
MnaTexxHown cucteMbl «Pagyra»

1. OBLLME NOJIOXEHUA

1.1. KapTta smMuTmpyeTca (BbinyckaeTcsa) BaHKOM Ha OCHOBaHWM 3asBneHus KnuveHTa Ha
BbiNyck OaHkoBckow  (mnactmkoBol) pacdetHon  (gebetoBon) Kaptel MC  «Papgyra»,
opopmneHHoro B OtgeneHnn baHka wnu  nocpefnctsoM  Komnnekca  OUCTaHLMOHHOIO
obcnyxmnBaHna KnnmeHToB, ecin 3T0 NpefycMOTpeHo DyHKUMOHANbHBIMU  BO3MOXHOCTSMM
Komnnekca (manee no Tekcty Hactoslero Mpunoxexus — «nocpenctsoMm Komnnekca).

KapTa MoXeT ObiTb 3MUTUPOBaHa (BbiNylleHa) Kak Ha MMs caMmoro KnveHTa, Tak 1 Ha UMS
yKaszaHHoro um lMpencrasurens.

BaHk amuTUpyeT (BbinyckaeT) KapTy B cpok He Gonee 10 (aeciTi) AHen C MOMEHTA NMPUHATUS
oT KnneHTa 3asBneHus Ha BbiNyck OaHKOBCKOM (MnacTukoBou) pacdeTHoun (aebetoBon) KapTbl
MNC «Papyra». O Boinycke KapTol baHk yBegomnset KnuenTa.

Kapta Bblgaetca KnueHTy/lNpeacraButento, Ha WMA KOTOPOro BbinyuweHa Kaprta, B
OTheneHun, ykasaHHoM KnMEHTOM B 3asBfieHMM Ha BbIMyck ©OaHKOBCKOW (MnacTMKOBOW)
pacdeTHon (nebetoBor) Kaptbl MC «Papgyra». Mo cornateHuio ¢ KNMEHTOM M MpY Hannuymm
TEXHMYECKOM BO3MOXHOCTM KapTa MOXeT ObITb BblgaHa baHKOM M BHe MecTa pacnofioXeHus
Otpenenuns baHka.

B cnyyae Bbinycka KapTbl Ha mms ykaszaHHoro Knuentom Mpepncrtasutens, KnueHT obsizaH
Pa3bACHUTL NoCIegHeMy NopAaoK Nonb3oBaHWsA Kapton. KnneHT HeceT OTBETCTBEHHOCTb MO BCEM
onepauusiM, CoBeplUeHHbIM lpeacTaBuTenem ¢ ncnonb3oBaHeM KapTbl U (Mnn) ee PekBM3NUTOB.

1.2. B noateepxneHue Bbligaun Kaptbl baHk 1 [depxatenb KapTbl, Ha UMSA KOTOPOro
BbiNywleHa KapTta, nognucbiBaloT CBUAETENbCTBO O MOMyYeHUM OAHKOBCKOW pacHeTHOW
(nebeToOBOWM) MNACTLKOBOW KapTbl 1 MOAKIOYEHNN ee K [natexHon cucteme «Pamgyra» B 3A0
«ArponpombaHk». KapTa obecnedmBaet foctyn K Tekyuiemy cdety KnuneHTa U ofHOBPEMEHHO
ABNAETCA MMaTeXHbIM WMHCTPYMeHTOM. Onepaunn ¢ ucrnonb3oBaHnem KapTtoel 1 (1nu) ee
PexkBK3nTOB MOryT coBepLuatecd B [MOK.

Mo BCcem onepaumsM, coBeplieHHbIM [lepxxatenem KapTbl ¢ ncnonb3oBaHem Kaptsl U (1nn)
ee PekBM3MTOB, OTBETCTBEHHOCTb HeceT KnneHT.

MNpencraBuTeNlb MMEET MPAaBO PACMoOPAXaThCA HAXOAAWLMMUCA Ha Tekyllem cqete KnveHTta
LEHEeXHbIMM CPefCTBaMN C LCMOMb30BaHMEM BbIMYLIEHHOW Ha ero umsa Kapton u (unn) ee
PekBM3nTOB B npepenax [ocTynHoro octatka, C y4eTOM YCTaHOBMEHHbIX BaHkoM u (1nn)
KnneHTOM NMMKTOB, a Takke 0bpaLlaThcs B baHk:

- C 3aABNeHneM o ONoKMPOBKe /pa3bnokMpoBKe BblAaHHOW eMy KapTb;

- C 3a5IBNIEHNEM O MPUOCTaHOBMEHMM 00CTYXMBaHNA KapTbl;

- 3a noJly4eHviem/Bo3BpaToM KapTbl, BbIMYLLEHHOW Ha €ro NM$;

- gna cMenbl MAH-koaa;

- ansa cobpoca NMNH-kopa;

- ansa cbpoca Tpex HeBepHbIx NonbITok BBoAa MMH-kona KapTsl,

- AN NoJly4eHns MHPOopMaLMK Mo onepaumsam, COBEPLLIEHHbIM C UCMOoNb3oBaHeM KapTbl v
(1n) ee PekBU3NTOB;

- ANst aHHYNMpPoBaHMs KapTbl, BbINMyLLEHHOW Ha €ro UMS.

1.3. O6cnyxmBaHne KapTbl OCyLLECTBASETCS B COOTBETCTBMM C [OrOBOPOM, BHYTPEHHNMMU
OOoKyMeHTaMu baHka v Tapmndamu.

1.4. C wncnonb3oBaHMeM KapTbl MOXHO COBepllaTb cCregytolime onepaummn (nepeveHs
onepaLumn, BO3MOXHbIX B KOHKpeTHoM [OK, onpefensetcsd TeXHUYeCKMMM BO3MOXHOCTAMU U
cneymcmkon MOK):

- TOJIy4eHMe HalMYHbIX OeHeXHbIX CpefdcTB B npefenax [JOCTynmHOro ocraTtka, C y4eToMm
yCTaHaBnvBaemblx baHkomM 1 (1nn) KnmMeHToM NMMUTOB CYyMM BbIAAYM HaNMYHbBIX OEeHEXHbIX
cpencTs B pyonsx MMP 1 (Mnu) B MHOCTPaHHOWM BantoTe, ¢ TeKyLLero cHeTa;



- onnaTta ToBapoB, paboT M ycniyr ¢ ucnonb3oBaHnem KapTbl 1 (unn) ee PekBM3UTOB B
npegenax [JoCTynHOro octaTtka, C y4eToM ycTaHaBvBaeMblx baHkoM u (1nu) KnueHTtoM numMmntoB
CyMMbI (Cymm) onepaumm (-11), ocyLectsisemon (-bix) ¢ Ucnonb3oBaHem KapTbi;

- pa3bnokmpoBska 3abnokMpoBaHHOW KapTbl;

- bnokuposka KapTbl;

- cmeHa lNMNH-kopa KapTtel;

- bpoc MNMMH-koaa;

- nony4eHve MHMOPMaUMM Mo onepaumsaM, CoBepLUeHHbIM C MUCMNonb3oBaHeM KapTbl U
(nnn) ee PekBN3NTOB (MPU HaNMYMK TaKOW TEXHNYECKOM BO3MOXHOCTA);

- MPOCMOTP OCTaTKa AeHeXHbIX CPeACTB Ha TekyLleM cHeTe;

- VHble onepauuu, onpegeneHHble TeXHUYeCKNMM BO3MOXHOCTAMU 1 cneuundrkon MNMOK.

BaHk ocTaBnseT 3a cobor nNpaBo B N0HOOM MOMEHT N0 COBCTBEHHOMY YCMOTPEHMIO U3MEHUTb
Habop onepauunm, ycnyr n dyHKUMIA, CBA3AHHbIX C 00CyXnBaHnem Kapr.

1.5. KapTta MoxeT ObiTb NpuBa3aHa K TekylieMy cdeTy B pyonax NMMP n (unn) K Tekywmm
cyeTaM B MHOCTpaHHOM BanioTe. Konnyectso u BanioTa CHeTOB, KOTOpble MOTYT ObITb MPMBA3aHbI K
KapTe, a Takxe cnocobbl npmBssky CHeTOB, OMNPEedensioTc TEXHUYECKMMUM BO3MOXKHOCTAMM
BaHka. B cnyyae, ecnn k KapTe OyoyT npuBs3aHbl HECKOMbKO TeKyLMX CHETOB B Pa3fINYHbIX
Ba/lloTaX, OAMH M3 HUX ByaeT aBnaTbcd OCHOBHbIM TekyLMM CHeTOM AN MPOBEAEHUS PacHeToB
no onepaunam, NpesyCcMOoTPeHHbIM HaCTOALWMM [TopaaKoM.

1.6. K Tekywemy cdeTy no XenaHwio KnuveHTa BblOaeTca ofHa WM Heckonbko Kapt
(ocHoBHast (-ble) u pononHuTenbHas (-ble)). Ycnosus [loroBopa, Kacawouimecs KapTbl,
PacnpoCTpaHATCsa Ha Bce KapTbl 04MHaKOBO.

1.7. KapTa 3awuuieHa OT HeCaHKUMOHMPOBAHHOMO ucnonsb3oBaHua [MH-kogom. [lpu
nonyyeHumn Kaptol Oepxatens Kaptel nonyyaet MNNH-Koa, creHeprpoBaHHbIN BaHKOM.

MNH-kon reHepupyeTcs baHkoM ¢ cobntogeHneM KOoHMDUAEHUMANbHOCTM 1 NepenaeTcs
Hep>xatenio KapTbl cneyowmmMm cnocobamm:

- nyTeM OTNpaBKM TEKCTOBOrO COOOLLEHMS Ha OCHOBHOW ABTOPW30BAHHbIA HOMEp
MODUBHOW CBA3M;

- MHbIMM crnocobamu, nckntodaowmmn goctyn K MAH-kogy Kaptel TpeTbux nuu (B 3ToM
cnydae [VH-kon [0 coBeplleHUs MNepBOM onepaumm MNOANEXUT 00A3aTeNlbHON CMeHe
Hepxatenem Kaptbl).

NHdpopmauma o NMNH-kopax B baHke He xpaHutca. [epxatenb KapTbl MOXeT cMeHUTb [1NH-
ko B OtgeneHwn baHka, Mpy HanM4uu TEXHWYECKOW BO3MOXHOCTM — B baHkomaTte wnn B
MnatexxHoM TepMuHane, a Tak e nocpeactBoM Komnnekca. CmeHa MMH-koga MoxeT ObITb
OCyLLleCTBfIeHa nyTemM ogHOBpPeMeHHOro BBofa epxxartenem Kaptbl ctaporo v Hosoro [MNH-koaa,
a Takxe nytem cbpoca MWH-koma. Mpu cbpoce MUH-koma HoBbIM MH-koL reHepupyeTcs
baHkom n nepepaetcs depxxatenio KapTbl OOHUM M3 Bbillenepe4mncieHHblXx cnocobos.

Be3 npasunbHoro seefeHus MH-koaa npoBeneHMe onepaunin ¢ Kapton HEBO3MOXHO (3a
NCKAIOYEHMEM Onepaumin NPOBOAMMbBIX C WCMONb30BaHMEM PekBM3MTOB KapTbl MAM B WMHbIX
cnyyasx, npeayCcMOTPeHHbIX HACTOALWMM MopsaKOM).

HepxaTtens KapTbl MOXeET ocyLLecTBNATL onepaLun ¢ Kaptom B TCIN 6e3 BBegeHus MNH-koaa
B CyMMe, He MpeBbillatoLwen TMMAT, YyCTaHOBEeHHbIM baHKoM (NMpy HannymMm Takom TeXHNYeCkowm
BO3MOXHOCTI). Tpu NpoBefeHV AaHHbIX onepaunin npeabseneHvie Kaptol ee JepxatenemM B
TCIN aBnsieTcs oba3aTeNnbHbIM.

1.8. TMpwn HenpaBwunbHoM Habope TMWH-koma Tpu pasza noapsa Kapta Onokupyetcs, u
BbINOSIHEHWE OnepaLMi C MoMOLLbio KapTbl CTAaHOBUTCS HEBO3MOXHbIM. Pasbnokuposka KapTl,
3a010KMpPOBaHHOW MO MpUYMHE HenpaBubHOrO BBedeHWs [MVIH-koda, ocyllecTBRseTCs nyTem
cObpoca Tpex HeBepHbIx NonbiTok BBoAa [MVH-koga KapTbl. Pazbnokunposka KapTbl MOXeT ObiTb
npomssegeHa B OtoeneHnn baHka npu npeavasneHun Hepxatenem Kaptol OYJT wvnu
ONCTaHLMOHHO nocpeactsomM Komnnekca.

1.9. [HepxaTtenb KapTbl MMeeT npaBo B NobOe Bpems 0TKazaTbCs OT OOCIYXMBAHUA MO
Kapte, g 4ero gonxeH caate B OtaenerHve baHka nony4eHHyto nm Kapty, oopMUB 3adBIeHe
no ycraHoBneHHou baHkom opme, 1 npeabssms LYJ.

B cnydae otkasza [epxatens KapTbl oT obcnyxuBaHua no Kapte, KapTa aHHynupyeTcs.
AHHynNMpoBaHHaa KapTta octaetcs B baHke.



Mpu 3TOM yrnadeHHoe KnreHToM baHkKy KOMUCCUMOHHOE BO3HarpaXgaeHue 3a nogkiodyeHme
KapTbl 1 ee 00Cy>XMBaHWe He BO3BPaLLaeTCs.

1.10. Aepxatens KapTbl BnpaBe MNPUOCTaHOBUTL 0bCNyXMBaHWe KapTbl, ohopMMB B
OtpeneHnn baHka 3asBneHWe MO yCTaHOBNEHHOM baHkoM dopme u npeabsisms OAYJ1, vnu
nocpenctsom Komnnekca. Bo3oOHoBneHWe ob6cnyXmBaHWe KapTbl OCyLIeCTBASETCA Mpwu
coBepuleHun [epxatenem KapTbl pacxofHow onepaumu no Kapte n (Mnmn) ¢ MCnonb3oBaHMEM
PekBu3nToB KapThbl.

1.11. B cnyyae ecnu npy npoBeaeHun onepaummn ¢ Kaptom nnm nocpeactsoM ee PekBM3NTOB
onepauus He 3aBepLIUTCS yCNeLwHo, baHk BnpaBe 3a0n0KMpoBaTh Ha TekylleM cHeTe fleHeXHble
CpefcTBa B CyMMe orepaLmm, Kotopas He Obina ycnelwHo 3aBeplleHa. KnmeHT obsi3aH B TedeHme
5 (naTK) paboymx AHen Co AHS NONyYeHNs COOTBETCTBYIOLLETO YBeAOMIeHUs SBUTbCA B baHk Ans
BbIACHEHWA MPUYMH He 3aBepLUeHUs ornepauum 1 yperyampoBaHMs CMOPHbIX BOMPOCOB. [1o
NCTEYEHUWN YKA3aHHOro CPoKa, NpW OTCYTCTBUM MUCbMEHHbIX NpeTeH3n KnneHTa no onepaumu,
KnueHT nopydaet baHky cnuncaTb 3a0NOKMPOBaHHbIE AeHeXHble CpefcTBa C Tekyllero cyeta u
OCYLLeCTBUTb VX NePEeBO, NoJlyHaTento CpeacTs.

1.12.KnueHT 00s13aH CaMOCTOSTENIbHO KOHTPONMPOBATL COCTOsHME TeKyLlero cyeta u
OBVXXEHWe [eHeXHblX CpeAacTB Mo Hemy, AOCTaTOMHOCTb CPefdcTB Ha  Tekyllem cyeTe,
HEODXOAMMbBIX [NS  OCYLWeCTBNEHNS onepaumm W ynnatel baHKy CyMM KOMWUCCMOHHOIO
BO3HarpaxmneHus B COOTBETCTBUN C Tapndamu.

1.13. C ucnonb3oBaHvem Kaptel n (Unu) ee PekBusmtoB [epxatenb KapTtbl MoxeT
COBepLUaTb OnepaLmm B BaoTe OTAIMYHOM OT BantoTbl TekyLlero cHeta KnmeHTa, NprBA3aHHOIO K
KapTe, Mo KOTOPOMY OCyLLLeCTBNSeTCH onepauusa. Ecnu Bantota onepauym oTnmnyaeTcs oT BastoThl
Tekyllero cyeta, npuBsidaHHoro k KapTe, npowu3BoauTcs nepecdeT (KOHBepTaums) CyMMbl
onepauunu no Kypcy, yCTaHOBNeHHOMY baHKOM Ha [eHb CnrcaHua CyMMbl onepaumm ¢ TekyLlero
cyerta.

B cniyqae oTCyTCTBMA MU HELOCTAaTOYHOCTW AEeHEXHbIX CPefCTB Ha Tekyllem cyete KnuneHta,
npuBsA3aHHOM K KapTe, B BasloTe COBepLUaeMOn onepaLmm C Mcnonb3oBaHveM KapTbl Man ee
PekBun3ntos, KnveHT nopy4aet banky, npm Hann4mum y baHka Takon TeXHN4eCKOM BO3MOXHOCTU,
OCYLLEeCTBUTb KOHBepTaLMio AeHeXHbIX cpefacts ¢ OCHOBHOro TekyLlero cyeta, NPUBA3AHHOIO K
KapTe, Ha Tekywmmn cqeT KnneHTa, NnpmBa3aHHbIV K KapTe, B BaoTe COBepLUaeMOW onepaumm, B
CyMMe, HeobXoAMMOM A1 OCYLLEeCTBEHMS onepaLmm No Kypcy, yCTaHOBNEHHOMY baHKOM.

B cny4ae coBeplieHns onepaunn ¢ KapTom mnm nocpedctBOM ee PekBM3UTOB B BastoTe
Tekylwero c4eta KnueHta He npusdasaHHoro Kk Kaprte, KnveHT nopydaet baHKy, npy Hanuymu y
BaHKa TakoM TexHMYeCcKoW BO3MOXHOCTM, OCYLLeCTBUTb CrCaHue AeHeXHbIX CPeacTs C
OcHoBHOro Tekyllero c4yeta, npusasaHHoro kK Kapre, no kypcy ycCTaHOBieHHOMY baHkoM, B
CyMMe, HeoDXOAMMOW AN OCYLLEeCTBNEHNS onepaLmu.

B cnyyae 3a4mcnenmsa OeHeXHbIX CpeacTB Ha TekyLWwmm CHeT MO OTMEHEHHbIM /OCNOPEHHbIM
onepauusiM, CoOBepLUEHHbIM C 1UCMoMb3oBaHeM KapTbl 1 (1nn) ee PekBM3WUTOB, B Cllydae, ecnm
BasoTa TekyLlero cyeta, Mo KOTOPOMY Oblna ocCyllecTBieHa onepaums, U BanoTa onepaumm
OT/INYHbI, BO3BPAT AEHEXHbIX CPeACTB MPOM3BOANTCA B BasoTe Tekyllero cyera, Mo KOTOPOMY
Obina ocyLLecTBIeHa onepaums.

MNepeyeHb onepaLmit, KOTopble MOryT ObITb COBepLUeHbI KNMeHTOM € cnonb3oBaHmeM KapTbl
n (Mnn) ee PekBN3NTOB B BasioTe OT/IMYHOM OT BasioTbl Tekyllero cyeTa, NnpuBsasaHHoro k Kapre,
onpepenaeTcd baHkoM CaMOCTOATENbHO.

1.14. MpepcraButens Npu nony4eHny KapTbl, BbINYLWEHHOM Ha €ro UMS, B «AHKeTe KINIMeHTa -
(PU3M4ECKOro IMLA» MOXET yKa3aTb KoLoBoe CJI0BO U ABTOPM30BaHHbIE CPeACTBa CBA3M.

B cnyvae ecnu ykasbiBaembl [MpencraButenemM B «AHKETE KIMEHTa — (PU3NYeCKOro nunua»
aBTOPW30BaHHbI HOMep TenedoHa (cTaumoHapHon 1 (1K) MobUIbHOM CBA3M) K (MnNK) appec
3N1EKTPOHHOM MOYTbl paHee Obln yka3aH B KayecTBe ABTOPW3OBAHHOMO CPeACTBA CBA3M VHbIM
KnueHToMm baHka, baHK BnpaBe OTKa3aTb B PermcTpaumm Takmx HomepoB TenedoHoB 1 (1nn)
aflpece 31eKTPOHHOM NOYThbI B kKayecTBe ABTOPM3OBaHHbIX CPeCTB CBA3M [MpeacraBuTens.

ObcnyxuvBaHune [peactasutens no KodoBOMY COBYy OCYLIECTBASETCA B MOpsAKe,
npenycMotpeHHoM lNpunoxeHmnem Ne 4 k [lorosopy.

[ns npenoTBpalleHns HecaHKUMOHWPOBAHHOMO MCMonb3oBaHMa KapTbl K (Mnu) ee
PekBM3UTOB W1 MoOJflyd4eHUs MHMOPMaUMM O COCToAHUM CyeTa KnveHTa TpeTbuMMU NnLamu
MpeactaBuTenb BrnpaBe KM3MeHsTb KomoBoe cnoBo, obpatmBwnce B OtneneHne baHka w
npenbasye Y]



BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MPUYMHEHHble KNueHTy, B cCiyyae, ecnn
3afaHHoe lNpencrasutenem Kogosoe CrioBo 1 ABTOPU3OBaHHbIE CPeLCTBa CBA3M CTaHYT LOCTYMHbI
TPETBUM NLAM MO JIOObIM NPUYMHAM U 0DCTOATENbCTBAM, B TOM YMUCe C cornacus munm oes
cornacud lNMpepcrasuteng.

B cnyvae ecnn [peactaButenem, 3ak/loYMBLIMM HacToswmy [oroBop, Obiny 3adaHsbl
KogoBoe cnoBo 1 ABTOPM30OBaHHbIE CpeAcTBa CBA3W A0 nonydeHms KapTbl, o0Cny>XmnBaHue ero
OCYLLEeCTBNAETCA MO paHee 3aaHHbIM MM KoOoBOMY CNOBY 1 ABTOPY30BaHHbLIM CpeCcTBaM CBA3N.

KnueHT He BMpaBe W3MeHATb 3afaHHble [IpenctaButenem  KogoBoe  CNoBO U
ABTOpPM30OBaHHbIE CpencTBa CBsA3M. KogoBoe c/1oBO U ABTOPW3OBaHHblE CPefCcTBa CBSA3UM MOryT
ObITb M3MEHEeHbI TONbKO caMuM MpeacTaBuTeNnem.

1.15. TIpn HANMYUN TEXHNHECKOW BO3MOXXHOCTU C MOMOLLbIO KapTbl MOXET OCyLLECTBAATHCA
obMeH MHdOopMaumern ¢ ApYrMMn opraHn3aumaMmn, ecim JocTyn K Takor nMHdbopmMaumm bynet
npefocrasneH baHky ee Bnagenbuem.

1.16. KnneHT MOXeT Co3haTb VHOWBUAYaNbHbIV/YHUKANbHbIM ON33aWH NIULEBON CTOPOHbI
KapTbl 04HMM 13 ClegyioLmnx cnocoboB:

- BblOpaB Am3arH KapTbl U3 MMetoLLencsa B baHke ranepen amM3anHos;

- NpenocTaBMB baHKy B 31E€KTPOHHOM BuAe 1M300paXeHue, B TOM Yncne poTonsodbpaxeHue,
nMeloLLeecs B pacrnopskeHnn Knventa (manee — m3obpaxeHue) Yepes calT baHka Mnu MHbIM
CNocobOM, COrnacoBaHHbIM € baHKoM.

MpenocTtaBnsemMoe KnneHToM n3obpaxeHue JoNXKHO COOTBETCTBOBAaTh TpeboBaHMAM baHka.
B cnyyae HecooTBeTCTBUSA NpeacTaBnseMoro KnveHtom nsobpaxeHus TpeboBaHusM baHka, baHk
BNpaBe OTKa3aTb KnueHTy B ero pasmelleHnn Ha KapTe. baHk yBegomnseT KnuneHta o0
ogobpeHun unn o6  OTKNOHEeHWM MNpPeacTaBNeHHOro M300paXkeHus nyTemM  HanpaBneHus
COOTBETCTBYIOLLIErO COOOLEHMS Ha HOMep MOoOUnbHOro TenedoHa WM afpec 3NeKTPOHHOM
NOYTbl, YKa3aHHble KnueHToM npu HanpasneHun B baHK M30bpaxeHus, Unm mobbiM NHbIM
OOCTYNHbIM  BaHky cnocobom. B Hanpaensemom KnueHTy cooluleHun o6 opobpeHum
n300paxeHns baHK yKka3blBaeT UOEHTUMMKATOP M300paxeHUs, KOTopbln KnueHT obs3yeTcs
COODOLWNTL NpU OMOPMIEHNN 3asBNEHMsS Ha BbiNyck OaHKOBCKOWM (MNacTMKOBOW) pacyeTHOM
(nebetosown) KapTbl MNC «Pagyra».

MNpwv  npenocTaBneHU un3obpaxeHus, KnveHT rapaHTMpyeT, 4YTO MMeeT MpaBo UM
NMONb30BaTbCA M PACNoPAXaTbCsA, B TOM YMCIe MMEeeT NPaBOo Ha ero npefocraBneHvie banky ong
pa3smelleHns Ha KapTe, 1 4To Takoe M300paxkeHne He HapyLlaeT NMpaB W 3aKOHHbIX MHTepecoB
TPeTbMX NLL, B TOM YMCSIe NpaBa YacTHOM CODOCTBEHHOCTM, HEMPUKOCHOBEHHOCTU NMYHOWM XIN3HM,
NCKIIOYNTENBHbBIX (MMYLLECTBEHHbIX) MPaB U UHbIX MPaB.

KnueHT obs3aH yBEAOMWUTL NMLL, 3amnedaTieHHbIX Ha 1300paxeHnn, 1 (Unn) 1UX 3aKOHHbIX
npeactaBuTenen o TOM, YTO JaHHOe mM3obpaxkeHue OyaeT MCNofb30oBaHO AN Pa3MelleHus Ha
KapTe, 1 nonyyuTb cornacmMe OaHHbIX MWL, Ha Takoe MCnonb3oBaHWe. Mo TpeboBaHWMio baHka
KnueHT 0bs3yeTca npegocTaBuTb baHKy yka3aHHOE MUCbMEHHOe cornacke N, 3anevatneHHbIX
Ha npencTaBneHHoM KnnMeHToM 1300paxeHnn 1 (Unn) UX 3aKOHHbIX NpeacTaBUTENEN.

M3ob6paxeHne Ha KapTe C WHAMBMAYaNbHbIM/YHMKANbHBIM AM3aNHOM MOXET UMETb
He3HaYMTEeNbHbIE OTIMYNS OT M300paxkeHus, npeacTtaBneHHoro KnueHToMm, Unu ykKasaHHoOro B
ranepee aOu3arHOB baHka BBMAY OCODEHHOCTEM HACTPOMKM LiBeTonevatn (KanubpoBKM) Mpu
HaHeceHUM n3obpaxxeHus Ha KapTy. baHk BnpaBe Oe3 gononHUTENLHOro yBegomneHms Knmexta
obpabaTbiBaTh M300paxeHWe cneumanbHbIMMU MPOrPaMMHbIMK  CpeacTBaMU ANa  YNyYlleHWs
KayecTBa M300paxKeHus, a Takke M3MEeHWTb LiBET TOBAPHOro 3Haka 1 HanMeHoBaHMs baHka no
CoOCTBEHHOMY YCMOTPEHMIO.

KnueHT cornawaerca M MOHWMMAET, 4YTO BCe MpaBa Ha CO30aHHbIM  Au3anH  KapTbl
npuvHaanexat baHky B Te4eHMe BCero cpoka aencramsa KapTtbl.

Mocne nony4veHusa yBegomneHuns baHka o6 ofobpeHnn n3obpaxexHusa KnmeHT B Tederne 14
OHEM MoOXeT OoMhopMUTb 3asiBNleHMe Ha BbiNycK OaHKOBCKOM (MNacTMKOBOM) pacHeTHOM
(nebetoBon) Kaptbl MC «Pagyra» B cootBeTcTBUM C N.1.1 HacToswero Mopsaka. B cnyvae ecnin
KnueHT He obpatunca B baHk Ans odopMieHWs 3asBfieHMe Ha BbiNyck ©OaHKOBCKOM
(nnactnkoBon) pacyetHon (gedetoson) Kaptbl MNC «Pagyra» B Te4eHMe ykazaHHOro cpoka, baHk
BMpaBe He OCYLLeCTBNATL XpaHeH e n3obpaxeHus KnneHta.

B cnyyae BbiOopa Au3anHa KapTtbl 13 MMetollenca B baHke ranepewn amsamHoB, KnueHTt
othopMIIfEeT 3asBeHre Ha BbiMyck GaHKoBCKoM (nnacTikoBomr) pacdeTHom (nebetoBon) KapTbl
MNC «Papyra».
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Mpwn Bbloayve baHkoM KapTbl C MHAMBMAYANbHBIM/YHUKANbHBIM AM3arHOM KnueHT obsi3aH
NpPOBEPUTb Ka4YeCTBO WHAMBUAYANIbHOIO/YHNKANbHOTO [AM3alHa, HaHEeCeHHOro Ha JLEBYIO
ctopoHy Kaptbl. MoanucaHHoe [Oepxatenem Kaptbl CBMAETENbCTBO O MOfyveHW GaHKOBCKOM
pacyeTHon (AebeToBOW) NIACTMKOBOW KapTbl 1 MOAKOHEHUM ee K [TnaTexxHon cncteme «Pafyra»
B 3A0 «ArponpomMbaHk» NoaTBepXAaeT akT OTCYyTCTBUS MpeTeH3un KnneHTa OTHOCUTENbHO
Ka4ecTBa BblAaHHOW KapTbl C MHAMBUAYANbHBIM /YHUKANbHBIM AN33aNHOM.

baHk BnpaBe oTkasatb KnwveHTy B Bbinycke KapTbl € WHAMBUAYaSbHbIM/YHNKANbHbIM
LOV3aMHOM B CJlydae BO3HWKHOBEHWS TeXHWYeckux COOeB/HencrnpaBHoCTer obopynoBaHMS,
npmMBenLMX K HEeBO3MOXHOCTM BbiNycka baHkoM KapT ¢ WMHOMBMAYANbHbLIM/YHUKANbHBIM
ON3aNHOM.

1.17.B cnyvae ecnn Kapta OyaeT ymoepkaHa (3axBayeHa) [lnaTtexHbIM TepMUHANOM
/BaHKOMaTOM No KaknUM-11bo npuymMHaM (B 4acTHOCTK, eciv KapTa Obina aHHynMpoBaHa 1 (1nn)
3a0nokMpoBaHa, MNPV BO3HWKHOBEHUU  TexHWYeckmx cboeB B  paboTe  [naTexHoro
TepMunHana/baHkomMaTta, B Cjlyd4ae He CBOeBpeMeHHOro ussnedeHus Kaptbl 13 [lnatexHoro
TepMmnHana/baHkoMaTa B Te4eHMe  YCTAaHOBJNIEHHOrO  Ha  KOHKPeTHOM  [natexHowm
TepMunHane/baHkomate nepuoda BpemeHn (obbiHO, 30 (Tpuauatb) CekyHA C MOMeHTa
npennoxexus MnatexxHoro TepMmHana/baHkomate nony4nts KapTy) vnm no Apyrm npuymnHam)
Hepxatenio KapTbl Heobxoammo obpatntbcs B baHk no TenedoHy 16-61 mnu B OTtoeneHuve
BaHka 3a wHdopmaumen, B kakom OTaeneHuM baHka OH MOXET MONy4uTb yOepXXaHHYIo
(3axBadveHHyt0) KapTty.

Mpu nony4eHUn yaepkaHHom (3axBadeHHon) KapTbl B Otaenenumn barka depxatens KapTbi
npeabasnset AYJ1 n noanuceiBaeT CBNAETENBCTBO O BO3BpPaTe OaHKOBCKOW (NNacTMKOBOW) KapTbl
MnaTexHon cuctembl «Pagyra». B cnydae ecnn ypepxaHHas (3axBadeHHas) [naTexHbim
TepMuHanoM/baHkomaTom KapTa bbina aHHynMpoBaHa, Takas KapTa BO3BpaTy He MOANEXMT.

2. NMPABA 1 OBA3AHHOCTW OEPXATENA KAPTHI

2.1. Depxatenb KapTbl Bnpase:

2.1.1. Wcnonb3oBaTtb Kapty Ona ©esHanmyHoOM onnaTtbl ToBapoB, paboT u ycnyr B TCM u”
(unn) B MnaTexxHOM TepMuHane, Afs NoslyHYeHUs HamMyHbIX AeHEXHbIX cpefacTB B OTaeneHusx
BaHka M baHkoMaTax B npepenax YCTaHOBMEHHbIX baHkoM 1 (1Mnv) KnveHTomM nnMMnToB,
OCYLLLeCTBIIATb MHble OMnepaunm B COOTBETCTBIM C HACTOALLMM NOpALKOM.

2.1.2. Otka3aTbCA OT OCyLeCTBNeHMA onepauun npy nomMowy KapTel B nopsgke,
npenyCcMOTPeHHOM HaCTOALLMM [TopALKOM.

2.1.3. VHble npaBa, npenycMoTpeHHble [JoroBOpomMm.

2.2. [epxatenb KapTbl 0693aH:

2.2.1. MpeonprHMMaTh BCe Mepbl Ans Hepasrnawenus MNMNH-kopa u PekBnsnToB ero KapThbl.
B cnydae nomo3sperus, Yto MVIH-kon cTan M3BecTeH MoCTOPOHHEMY (HeymoNmHOMOYEHHOMY) NnLL,
Hepxatenio KapTtbl Heobxoammo npowussectn cmeHy [MAH-kopa. [Hepxatens KapTbl MoxeT
MeHdATb [TVIH-kon HeorpaHuMyeHHOe KOmM4ectBO pa3. B cnydae nopospeHus, 41O PekBU3UTLI
KapTbl CTann M3BeCTHbl MOCTOPOHHEMY (HeynonHoMoYeHHOMY) nuvuy, [epxatento KapTbl
HeoDOXOAMMO HeMepasleHHO coobWwmTb 06 3ToM B baHk Ang OGnoKMpoBaHWSA /aHHYNMPOBAHNSA
KapTbl B COOTBETCTBUM C HACTOALLMM [TOPALKOM.

2.2.2. MNpeanpuHMMaTh BCe Mepbl ANs NpedoTBpalleHus yTpaTtbl (yTepy vnm XuleHus)
KapTbl.

2.2.3. 3a nogknodeHne KapTbl k MnaTtexHon cucteme «Pagyra» 1 ee obcnyxmBanme KnmeHt
00s3aH onnayneaTb ycyri baHka B pasmepe, ycTaHoBNeHHOM Tapudamm baHka.

BaHK cnuncbiBaeT CyMMy KOMMUCCMOHHOrO BO3HarpaxaeHus 3a nopknodeHne Kaptbl K
MnaTexHon cucteme «Papgyra» c Tekyllero cyeta B pyonax MMP KnueHta npu npuHATAM OT
KnuveHTa 3asBneHus Ha Bbinyck GaHkoBckow (nnactmkoBomn) pacdeTHoun (aebetosom) Kaptsel MC
«Papyra». ECnn Ha MOMEHT BbicTaBneHUs baHkom TpeboBaHMA 06 onnate KOMWUCCMOHHOIO
BO3HarpaxnaeHus 3a nogkiodeHme Kaptbl K MnatexHon cucteme «Pagyra» LOCTyMnHbIN OCTaToOK
LlEHEXHbIX CpeacTs Ha TekylweM cyeTe B pyonsx [MMP OyaeT HefoctaTodeH Ans onnathl
YKa3aHHOro KOMMWCCMOHHOIO BO3HarpaxgeHusd, baHk BrpaBe cCnucatb HeOOCTaOLLYIO CyMMY
KOMWUCCMOHHOMO BO3HarpaxzaeHus co Bcex c4etoB KnueHTa, OTKpbITbIX B baHke. [pn cnncaHum
LlEHEXHbIX CPeACTB B MHOW BasioTe, YeM BasioTa 0053aTeNbCTB, KypC nepecyeTa yCTaHaBIMBaETCA
baHkoM.



Onnata KOMUCCMOHHOMO BO3HarpaxaeHus 3a obcnyxureaHme KapTbl, BbldaHHOM [lepxaTento
KapTbl, OCyLLeCTBAAETCA B CJlefyIOLLEeM Nopsake:

1. baHk BbicTaBnseT KnueHty TpeboBaHne 06 onnate KOMUCCMOHHOIO BO3HarpaXKaeHUs 3a
obcnyxmBaHne Kaptbl K ero Tekywemy cyety B pybnsx NMMP ¢ nepsoro no pecstoe 4mcio
oT4yeTHOro mecsiua (baHK BnpaBe BbICTaBUTb AaHHOE TpeOOoBaHME M B MHOW MEPUOA OTYETHOIO
Mecsaua). B cnydae otcytctBua y KnnerTa Tekyllero cyeTa B pyonax MMP, BaHk cnncbiBaeT cymmy
KOMMCCMOHHOIO BO3HAarpakaeHus 3a obcnyxxumeaHme KapTbl ¢ Apyrmux cHetoB KnveHTa, OTKPbITbIX
B banke. KnuneHT 0bsi3aH obecneyntb LOCTAaTOMHOE KOSMYECTBO [OEHEXHbIX CPeACTB Ha CBOMX
cyeTax, OTKPbITbIX B baHke, Ang onnaTbl KOMMCCMOHHOIO BO3HArpaxkaeHus 3a o0CnyXuBaHue
Kaprbl,

2. Ecm  npw  BbiCTaBneHnMn baHkom  TpeboBaHWs 00 onnate  KOMWUCCUMOHHOMO
BO3HarpaxaeHus 3a obcnyxxmBaHne KapTbl k Tekyuiemy cqeTy B pyonsx NMMP [ocTynHbI ocTaTok
LEeHEXHbIX CPefcTB Ha Tekywem cyete B pyonax MNMP OymeT HepmoctaToveH Ofas onnatbl
yKa3aHHOMO KOMWCCMOHHOMO BO3HarpaxnaeHus, baHk BbicTaBnseT TpeboBaHMe O ClMCaHWUM
He[oCTalolWeN CYMMbl KOMWUCCMOHHOIO BO3HarpaxkaeHus 3a obcnyxuveaHue KapTbl KO BCEM
cyetam KnveHTa, oTKpbITbIM B baHke.

Mepurop onnaTbl BbICTaBNEHHbIX TpeboBaHMA coctaBnseT 60 (ecTbaecsT) AHen ¢ MOMeHTa
hopMMpoBaHMS TpeboBaHWA MO onnaTe KOMUCCMOHHOMO BO3HArpaxkaeHus 3a obcnyxuBaHue
KapTtbl.

B cnyyae, ecwm KnmeHT He noracut 3a[0/DKEHHOCTb MO onfiaTe  KOMUCCUMOHHOTO
BO3HarpaxaeHus 3a obcnyxunsanve KapTbl B TedeHne 90 (LeBAHOCTO) AHEN C AaTbl OKOHYAHMS
nepvofa onnatbl NEPBOrO BblCTaBNeHHOro TpeboBaHus, KapTa MOXeT ObiTb aHHyNMpoOBaHa
BaHkoM. Mo mcTedeHWUW yKkazaHHOro nepuofa baHk TpeboBaHus 06 onnate KOMUCCMOHHOMO
BO3HarpaxaeHusa 3a obcnyxumnsaHne KapTbl He BbicTaBnseT. Ecnmn KapTa He Gbina aHHynMpoBaHa
Bankom, [epxatenb KapTbl Bnpase B MOCNedylOWEM WCNONb3oBaTb KapTy npu yciosuu
noralueHns obpa3oBaBLUENCS 3a40MIKEHHOCTM MO onylate KOMUCCMOHHOIO BO3HArpaxaeHus 3a
obcnyxmBaHne KapTbl, a Takxe OnfaaThl KOMUCCMOHHONO BO3HArpaXaeHus 3a obcnyxumBaHme
KapTbl B TeKyLLeM Nepuoae ee 00CNyXMBaHUS.

KomuccrmoHHoe Bo3HarpaxaeHue 3a oocnyxmnsaHmne KapTbl He B3VMaeTcs:

- B Jly4ae UcTte4eHns cpoka aencrens KapTbl;

- B CJly4ae aHHynMpoBaHus KapTbl;

- B MHbIX CJly4asx, NpenycMoTpeHHbIX [Jorosopom vnv Tapudamm baHka.

2.2.4. Obecneyntb bepexHoe XxpaHeHWe K obpauleHne ¢ KapTtow. [Ons coxpaHeHus
pabotocnocobHocTn KapTbl Jepxatens KapTbl foMXKeH npefoxpaHsts KapTy oT dusmdeckmx,
XUMUYECKMX, TEPMNYECKNX, MATHUTHbLIX, 3NEKTPOMAarHUTHbIX, 3M1EKTPUYECKUX U MHbIX BHELUHUX
BO3AENCTBUMN, MEXaHUYECKNX MOBPEXAEHUN, U3rMboOB U TpeHus. B cnydae ecnn Kapta Oyaget
yTpayeHa WNv nospexpaeHa TakuMm obpa3om, 4TO npoBefeHve onepaumi ¢ KapTton craHeT
HEBO3MOXHbIM, TO NpW Bbinycke HoBoW KapTbl KnuneHT obsizaH onnatutb ycnyry baHka 3a
noakmoveHre HoBow KapTbl K MnatexxHon cucteme «Pagyra» B CcyMMe corfiacHo Tapudam baHka.

2.2.5. B ciyqae mexaHu4eckoro nospexneHna KapTbl, KOTOpOe MOXKEeT MOBfieYyb Mop4y
obopyaoBaHusa baHka, Bnagenbuy KapTel HeobxoanMmMo obpaTtuTbcs B baHk Ans BbiMycka HOBOW
KapTtbl, npu 3ToM KnueHT obsizaH onnatutb ycnyry baHka 3a nogkodeHne HoBow KapTbl K
MnatexHon cucteme «Papgyra» cornacHo Tapwudam banka. KnmeHTy 3anpelwaetcs B cCiyvae
MeXaHW4Yeckoro mnoBpexaeHus KapTbl CamMOCTOSTENIbHO MPOM3BOAUTL KakKMM-NMOO 0oOpasom
MoamndurKaumio ee napameTtpoB (cknevBatb KapTy v Ap.), BCTaBnaTb 4mn KapTel B Opyrue
yCTPOMCTBA.

2.2.6. VHble 0683aHHOCTU, NpeayCcMOTpPeHHble [LoroBOpOM.

3.  TPABA N OBA3AHHOCT BAHKA

3.1. baHk Bnpase:

3.1.1. B cnydasax HapyweHus KnneHtom Jorosopa v (nun) HapylleHns Oepxatenem KapTbl
nopsaka nomnb3oBaHus Kapton w (MnM) BO3HWKHOBeHMs y baHka MOAO3peHuUs Ha
HeCaHKLMOHNPOBaHHOe Mcrnonb3oBaHe KapTtbl/PekBmantoB KapTbl 1 (MnM) ocyllecTBneHns
onepauun, WMEeKLMX COMHUTENbHBbIM XapakTep WAXM BO3MOXHYIO CBfi3b C Jieranmsauuen
(OTMbIBaHMEM) [OXOMOB, MOMYYEHHbIX MPECTYrMHbIM MNyTeM, U (UHAHCMPOBaHWE Teppopr3Ma
corflacHo 3akoHopatensctBy MMP, a Takxe B clydae ecnn baHkKy CTano M3BECTHO O TOM, HYTO
npenoctaBneHHoe KnveHTOM Mmpy CO3OaHnM MHAMBUAYANbHOrO/yHUKaNbHOro Am3anHa KapTol



n30bpakeHne HapyLLaeT NpaBa 1 3akOHHble NHTepPEeCh! TPETbUX NNLL, B TOM YMCIe NpaBa YacTHOM
COOCTBEHHOCTW, HEMPUKOCHOBEHHOCTU JINYHOW KM3HW, UCKITIOYNTENbHBIX  (MMYLLECTBEHHbIX )
MPaB U MHbIX NpaB, NPUOCTAHOBUTb BO3MOXHOCTb MCMONb30BaHMs KapTbl (bnokmposats KapTy)
UM aHHynMpoBaTb KapTy, a TakXe MpUOCTaHOBWUTb BO3MOXHOCTb MPOBEEeHWs onepauum C
ncnosib3oBaHneM PeksusntoB KapTbl, npeanpuvHUMaTte Mepbl Mo m3baTMio KapTtbl, OTKas3aTb B
BbINycke HOBOW KapTbil.
3.1.2. KnueHT npenoctaBnseT baHky npaBo coobLlaTh:

3.1.2.1. Pabotomatento MHbopMauMio o GamMunnK, MMeHn, otdyectBe KnuveHta, o
TekyLMX cHeTax, OTKPbITbIX KIMeHTy, a Takxke MHdopMaumio o Homepe (-ax) nofdknodeHHom (-
bix) KnuenTy KapTbl (KapT);

3.1.2.2. TMpencrasutento  mHdopMaumio 00  ocTaTke  [OeHeXHbIX  CPeacTs,
nMetolmxcs Ha Cuete KnveHTa, a Takxke 06 onepaumsx, COBepLIEHHbIX C MCNoMb3oBaHMeM KapTbl
1 (nnn) PekBm3nToB KapTbl, BbiNyLeHHOM Ha Mst MpedcTaBuTens.

3.1.2.3. TCMl  wAM  WHOW oOpraHus3aumm, B nonb3ly Kotopon  KnneHTom
OCYLLeCTBRAIOTCA MnaTexu, MHpopMaumio o HoMepe (-ax) Kaptbl (KapT), npuBsasaHHbix K CHeTy
(-aM) KnueHTa, o HoMepe Tekyllero cyeta B pyonax MMP, oTkpbiToro KnveHTy, MHbopMaLmio o
dbamunum, nmeHn u otdectBe KnueHta/Lepxatens KapTbl, a Takke WHyl0 Heobxognmyio
MHMOPMaLMIO.

3.1.3. YcraHaBnvMBaTh NMMUTBI CYMMbI MPOBEAEeHNS KaK eOuHMYHOW onepaunn, Tak 1 CyMM
onepauuni, ocyulecTBnseMbIX C UCnonb3oBaHWem KapTbl U (1nn) ee PekBU3UTOB B TedeHMe AHs
(Hemenn, mecsiLa, roga). JIMMUTbI, YCTaHOBNEHHbIE BaHKOM, MMeIOT NPUOpPUTET HaL, NUMUTAMW,
yCTaHOBNeHHbIMY KITMEHTOM.

3.1.4. Otkasatb [epxatenio KapTbl B Bbldaye HaNMYHbIX [OEHEXHbIX Cpefcrs o
KapTe/coBepLueHn MHbIX onepaumi ¢ ncnonb3oBaHveM Kaptbl 1 (1nu) Peksu3ntoB KapTbl
CBepX YCTaHOBNEHHbIX baHkoM 1 (1nn) KnneHToM nMMmUTOB.

3.1.5. AHHynunpoBatb Kapty B cfiydae HenonyyeHua ee KnveHtom/lpencraButenem no
ncreveHnn 90 (AeBSHOCTO) KaneHAapHbIX AHeW C AaTtbl aMuccumM (Bbinycka) KapTbl. B cnyyae
aHHyIMpoBaHnsa KapTbl CyMMbl KOMWCCMOHHOIO BO3HarpaxmneHus, yaepXaHHble baHkowm,
KrnneHTy He BO3BpaLLatoTCs.

3.1.6. VHble npaBa, npenyCcMOoTpeHHble [loroBOpOM.

3.2. baHk 06s13aH:

3.2.1. B COOTBETCTBUW C A€NCTBYIOLLMM 3aKoHodaTenbcTBoM MMP 1 [loroBopom obecneyntb
CBOEBPEMEHHOe W Hafnexallee BbINONHEeHWe nopydeHnr no TekyweMy cdety KnveHTa npu
NpPOBeAEeHNM onepaLuin C Ucnonb3oBaHnem KapTbl 1 (1nm) ee PekBM3NTOB.

3.2.2. VcnonHsTb MHble 0653aHHOCTM, NpeayCcMOTpeHHble [loroBOpoMm.

4. CPOK OENCTBUSA KAPTBI.
4.1.KapTa BbINyCKaeTca C OrpaHWYeHHbIM CPOKOM AEeNCTBUA, MO MUCTeHeHMU KOTOPOro
Knuenty /lNpencraButenio Bbloaetcs HoBas Kapta Ha OCHOBaHWM MWCbMEHHOTO 3asBlIeHNS
KnueHTa Ha BbInyck GaHKoBckow (nnactmkoBol) pacdetHoun (mebetoon) Kaptel MC «Papgyra»,
opopmneHHoro B OtaeneHmn baHka nnu nocpencrsoM Komnnekca.
3a Bbinyck HoBown KapTbl KnneHT ynnayneaeT baHKy KOMWUCCMOHHOE BO3HAarpaxkaeHve B
CooTBeTCTBUM C Taprdamm baHka.
MakcmanbHbI Cpok  aenctBus KapTbl onpepensercd baHKOM CaMOCTOSATENbHO U
YKa3bIBaeTCa Ha NMLEBOV CTOpoHe KapTbl.
Cpok fmenctBus KapTbl HaunHaeTcs co aHs Bbinycka KapTbl. Onepaumu no Kapte n (1nm)
C UCNosb30BaHMeM PekBrn3nToB KapTbl MOXHO COBepLIaTh MO NOCNeAHUNA AeHb (BKITIOHUTENBHO)
MecsLa, YKa3aHHOro Ha nuueBon ctopoHe KapTbl. 10 ucTeYeHMM cpoka AeuctBus KapTbl
Hepxatens KapTbl gonxeH B TedeHne 30 (TpuauaTty) oHen BepHyTb KapTy B baHk.
4.2. Cpok peuctsma KapTbl, B cClydae npuocTaHoeneHns [epxatenem  KapTbl
obcnyxumnBaHuna KapTbl cornacHo Hactoswero MNopsaka, He NpoaneBaeTcs.

5. PACHETbI MO OMEPALIMAM NO KAPTE U (UJTN) C NCNONb3OBAHMEM PEKBU/3NTOB

KAPTbI

5.1. Mpwn ABTOpM3aUMKN Kakoml-nMbo onepauun no Kapte m  (Mnn) C MCNONb30BaHMEM
PekBm3nToB KapTbl BaHk OnokmMpyeT COOTBETCTBYIOLLYIO CyMMYy Ha Tekywlem cveTe KrmeHTa.



Kaxpas ABTOpM3aLMg aBTOMATUYeCKUM yMeHbluaeT cyMmy [ocTymHOro ocratka LeHeXHbIX
CpencTB Ha TekyLeM cyeTe Ha BeNNYMHY CYyMMbl aBTOPW30BAHHOW OnepaLmu.

5.2. B cnyvae Hecormacusi € CyMMOM  3aDNOKMPOBAHHBLIX [EHEXHbIX CPefacTB Mo
aBTOPW30BaHHOW onepaunn (00 MOMeHTa ee cnucaHus baHkom ¢ Tekyuiero cyeta KnuveHTa)
KnueHT moxeT obpatutbca B OTtaeneHve baHka C MMCbMEHHbIM 3asBfeHveM. baHkK MoxeT
npown3BecTn pPa3bNoKMPOBKY CPEACTB MNPV HanM4MM  OCHOBAHWUM, CBWAETENbCTBYIOWMX O
HenpaBOMEPHOCT UX BNIOKMPOBKM.

5.3. CnucaHme cymMmbl onepaumn ¢ TekyLlero c4eta oCyLLecTBsSeTcs He nosaHee paboyero
[HS CNeayiollero 3a AHem COBEpLUEHWS onepauum C WUCnonb3oBaHnem KapTbl n (nnu) ee
PekBM3NTOB.

6. MOPALOK MOJIb3OBAHUS KAPTOW

6.1. Hepxatenb KapTbl He BnpaBe nepefaBaTb KapTy, coobuwiats MUH-koa v PekBu3nTbl
KapTbl apyromy nuuy. Becb pvck HacTynneHus HebnaronpuaTHbIX NOCNeACTBUM, BO3HUKLLMX B
pe3ynbTaTe OCyLIECTBIEHNs onepaunin ¢ nomollblo KapTbl U (1nn) ee PekBM3UTOB, Mony4eHNs
CBEEeHNN O COCTOAHMM Tekyllero cyeta, noflydeHMs € Tekyllero cyeta AeHeXHbIX CpencTs
nnuUoM, Kotopomy mssecteH MUH-kon KapTbl U (1nn) PekBrn3nTbl KapTbl 1y KOTOPOro HaXoamMTCa
Kapta no Bone unm HeoCtopoxxHocTn epxatena KapTol, HeceT KineHT.

6.2. Kapta un (nnn) PekBM3nTbl KapTbl He MOryT ObITb MCMONb30BaHbl depxaTtenem KapTbl
L1151 COBEpLUEHMS ornepaLmm No onnate TOBapoB, paboT M ycyr, 3anpeLleHHbIX K peanvsaumm
LEeNCTBYIOLMM 3aKOHOAATeNbCTBOM MMP.

6.3. [na COXpaHHOCTWU AeHexXHbIX CpefdcTB Ha Tekyulem cyete [epxatenb KapTbl obs3aH
obecneymBaTb xpaHeHne KapTbl, MVH-koga n PekBn3ntoB KapTbl B TarHe OT TpeTbux nuu,. B
cnyyae, ecnu nocsie nony4eHuns Kaptbl oT baHka MAH-koa 1 /vnu Pekersntbl Kaptel 1/mnn Kapta
CTaHYT AOCTYMHbI TPETbUM fMUaM Mo NbbIM  NPUYMHAM UM ODCTOATENbCTBAM,  baHK
0CBODOXAAETCA OT OTBETCTBEHHOCTM 33 BO3HWUKLUME B CBA3W C 3TUM Y KnneHTa yobITKN.

6.4. Tlpy coBepLieHUM oOmepaunm C Ucrnonb3oBaHWeMm KapTtbl n (1Mnn) ee PekBM3MTOB
BaHKOM MOXeT MpPOM3BOAMTLCH MPOBEpPKa 3aKOHHOCTW MCMONb30oBaHWUA Kaptbl 1 (1nn) ee
PekBM3NTOB HECKONbKMMM Cnocobamu: ABTOpKM3aLLMs onepaLummn, NpoBepKka NpaBuiibHOCTM BBOAA
MNH-koga, npoBepka MNpaBUAbLHOCTU BBOAA PekBM3MTOB KapTbl M Apyrummn cnocobamum no
yCMOTpeHuio baHka.

6.5. Tllocne coBepLUeHNs onepaLnmn C Ucnonb3oBaHvem Kaptel Lepxatento KapTtbl BbigaeTcs
LLOKYMEHT, MOATBEPXAAIoLWMM (DaKT COBEpLUEHNS onepaumn, oPOpPMIEHHbIV B COOTBETCTBUM C
TpeboBaHuaAMN 3akoHopaTenbctBa MMP 1 BHYTPeHHMX OOKyMeHTOB baHka. Mpwu nonyyveHun
LOKyMeHTa, noATeepxAatollero ¢akT coBeplleHns onepaunn, Lepxatenb KapTbl obs3aH
y0eamnTbCs B COOTBETCTBUM CYMMbI, MPOCTABIEHHOM Ha 3TOM LOKYMeHTe, (akTU4eckor CyMMme
onepauuu.

6.6. [lpoBegeHve onepauui C Ucnonb3oBaHWeM KapTbl U (Mnm) ee PekBU3NTOB,
HEBO3MOXHO B Cly4ae, ecsiu:

- Cpok gencteua KapTbl nctek;

- KapTa 3abnokrpoBaHa /aHHyNnMpoBaHa;

- OeHeXHbIX CpefCTB Ha TeKkyLeM cHeTe He[OCTaTOYHO A/19 CoBepLUeHns onepaummu ¢ Kaptomn
n (1nn) c ncnonb3oBaHWeM PekBrn3nToB KapTbl;

- KapTa nmeet Kakme-nmbo MexaHn4eckme NoBPexXaeHNs.

6.7. KnuveHT nmeeT NpaBo yCTaHaBNMBATb JIMMUTLI PACXOL0BAHNA LEHEXHbIX CPeacTs npu
COBEPLUEHNI onepaumii ¢ ucnonb3oBaHveM Kaptbl U (1nnn) Peksun3ntoB KapTbl. YcTaHoBKa U
OTMeHa JIMMUTOB MPOU3BOOMTCA Ha OCHOBaHUW 3adBfeHua KrueHTa, MOLaHHOro npw ero
obpalleHnn B OtaeneHne baHka Mnm AUCTaHLMOHHO nocpeacTBoM Komnnekca, a npy Hanmymm
TEXHNYECKOM BO3MOXXHOCTW Takxxe B baHkomaTte v (1) B NnaTexxHOM TepMUHarne.

JIMMUTBI MOTYT ObITb YCTaHOBNEHbI KNMEHTOM Mo crefytoLmM napaMeTpam:

- MakcMMarbHas OCTynHas Ans COBepLUeHUs onepaumii ¢ ucnonb3oBaHveM Kaptel 1 (1nu)
ee PekBM3NTOB CyMMa 3a onpefeneHHbI nepuop, (AeHb, KaneHaapHbIi Mecall);

- N0 BMAAM AOCTYMHbIX A8 coBeplleHns no Kapte n (Mnuv) ¢ cnonb3oBaHMeM PekBU3NTOB
KapTbl onepaunin (nonyveHme HanmMyHbIX OeHeXHbIX CPeAcTB C UCNoSib3oBaHWeM KapTbl, onnaTta
TOBapOB/paboT/ycnyr C ucnosnb3oBaHueM KapTbl 1 ap.).

YcraHoBneHme KnmMeHToM HOBbIX IMMWTOB NpeKpaLLaeT AencTBMe NpeablayLmX.



KoMnccrmoHHoe BoO3HarpaxpeHwve baHka 3a ycTaHoBKy/oTMeHy KiveHTOM NMMKTOB,
onnayveaeTca KnrueHToM B pa3mepe, npefycMoTpeHHoM Tapudamm baHka.

6.8. Onepauun OocCyLeCcTBAAIOTCA TONIbKO MO BCTPOeHHOMY B KapTy Mukponpoueccopy
(4mny). Onepaummn No MarHUTHOWM Mosoce, UMeloLLencs Ha KapTe, He MOryT ObITb OCYLLECTBEHbI.

6.9. MMpwu ytpate (yTepe munu xuieHnn) KapTbl, a Takxe B cnydae ecnin PekBm3anTtbl KapTbl
CTanm U3BECTHbI MOCTOPOHHEMY (HEYMONTHOMOYEHHOMY) KLYy, B LUensax 130exaHs BO3MOXHOCTH
ncnonb3oBaHus KapTbl TpeTbumn nunuamum, [epxatenio Kaptel HeoOXoAMMO HemeasieHHO
coobWwmnTb 00 3TOM B baHK Afis BNOKMPOBKWM / aHHynupoBaHua KapTbl nytem obpalleHus B
OThenenHve baHka C MUCbMEHHbIM 3asBieHVeM O ONoKMpoBKe / aHHynMpoBaHuM KapTbl,
npenbasye [YJ1, unu oUCTaHUMOHHO nocpencrsomM Komnnekca.

BaHK HeceT OTBETCTBEHHOCTb 3a COBepLUeHHble C rnpoBefeHeM ABTOpM3aLMKM onepaummn ¢
KapTon co gHs, cnenytoLlero 3a AHeM nofayu 3aasneHus Lepxatenem KapTtbl 0 ee OfOKMPOBKE.

3a 6nokmpoBKy/pa3bnokMpoBky/aHHynMpoBaHne KapTbl KnveHT ynnadmBaeT baHky
KOMWCCUOHHOE BO3HarpaxzaeHve B pasmMepe, npefycMoTpeHHoM Tapudamm baHka.

Kapta MoxeT OblTb pa3bnokvpoBaHa Ha OCHOBaHUM 3asBneHus [epxatens KapTbl,
nofaHHoro B OtaeneHve baHka npw npegbasneHn um AYJ1, nnm ONCTaHLMOHHO NOCPenCTBOM
Komnnekca.

Hep>xxatens KapTbl MMeeT npaBo B Ntoboe BpeMs nocsie 6nokmposki KapTsl aHHYNMPOBATL ee
Ha OCHOBAHWW MWUCbMEHHOrO 3asBfieHNs 00 aHHynupoBaHWWM KapTbl, OMOPMIIEHHOrO B
OtneneHny baHka nnm nocpencrsom Komnnekca.

6.10.B cnyyae ecnn KapTta 6Gbina aHHynuMpoBaHa Mo MobbiM M3 OCHOBAHWM, YKa3aHHbIX B
HacTosilem [lopsgke, B AanbHenweM paboToCnoCoOHOCTb  aHHYyNMpPOBaHHOW KapTbl He
BOCCTaHaBMBaeTcsA. CyMMbl KOMUCCMOHHOIO BO3HarpaxaeHus, ynnadeHHole baHky 3a Bbinyck U
obcnyxunBaHne KapTbl B Takom cflydae KnveHTy He BO3BpaLLAtoTCs.

6.11.B cnydae ytpathbl (yTepn, xuieHns) KapTbl 1 apyroe, KnveHT BnpaBe obpatUTbCs B
BaHK C NMCbMEHHbIM 3afBNIEHMEM Ha BbIMyCK HOBOM KapTbl. 3asBneHme Ha Bbinyck HoBow KapTbl
MoXeT ObITb ocdopmneHo B OTaeneHun baHka mnu nocpenctsom Komnnekca, Npyv Hanmymm
TeXHNYECKOM BO3MOXHOCTU.

3a Bbinyck KapTbl KnneHT ynnaympaetr baHky KOMWCCMOHHOE BO3HarpaXxgeHvie B pasmepe,
npenycMoTpeHHoM Tapmdamm baHka.

6.12.0nepaumm C ucnonb3oBaHMeM PekBn3nToB KapTbl MOryT ObiTb OCYLIECTBNEHD
Hepxatenem Kaptbl B TCI nocpeactBoM ceTnt VIHTepHeT npyv OpMMUPOBaHUK 3aKa3a B MHTEPHET-
MarasuHe TCI1, 3aKnioyyBLIEM COOTBETCTBYIOLLEE CornalleHmne ¢ baHkom, unm gpyrum cnocooom
NpY HaNMYMN TakKoW TEXHUYECKOW BO3MOXHOCTW. [laHHble onepaumm MoryT ObiTb COBEpPLUEHDI
Hepxartenem Kaptbl B npefenax LOCTynHOro ocratka, C y4eTOM yCTaHaBNMBaeMblX baHKOM u
(nnn)  KnneHtoM nMMUTOB  CyMMbl  (cymm) onepauunm  (-11), ocyuiectBnsemMon (-bix) ¢
ncnonb3oBaHnem Kaptbl 1 (1nm) ee PekBM3NTOB.

Onepaumm C ncnonb3oBaHneM PekBrn3nToB KapTbl MOryT ObITh OCYLLLECTBEHDI:

- nyTeM BBoAa [epxatenem KapTtbl B COOTBETCTBYIOLLME NMONA (POPMUPYEMOTO B UHTEPHET-
MarasmHe TCI1 3aka3a PekBu3mtoB KapTel, npy  YCJIOBUM  YCMELIHOMO  MPOXOXOEHWNS
AononHuTenbHoW  uaeHTMdUKaumm  (aBtopm3aumns) Lepxatens Kaptbl (nytem BBOAa B
COOTBETCTBYIOLLee Mofe aBTopuM3auMmM O4HOPA30BOro Napond, BbiCbINaeMoro B BUOE TEKCTOBOro
COOOLLEHNS Ha OCHOBHOW aBTOPM30BAHHbIM HOMep MobubHOro TenedoHa [epxatens Kaptsi),
nnoo

- NPV MNOMYYeHUN COOTBETCTBYIOLMX TpeboBaHWn ot TCI, npu ycnosun, ecnn Kapra
3aperncTprpoBaHa B COOTBETCTBYIOLLEM NPOrpamMMHOM Komnnekce /cepsucax TCIM, nnbo

- B UIHOM nopsagke, npedyCcMOTPeHHOM yC10BMAMY [JoroBopa.

Kapta MoXeT OblTb 3aperyctpMpoBaHa B MPOrpaMMHOM Kommnekce/cepBmcax TCIT
cnegylolwmMm cnocobamu:

- camocToatenbHo  [epxatenem  KapTbl B COOTBETCTBYIOLLEM  MPOrPaMMHOM
komnsekce/cepsncax TCI, nyteMm ykasaHwsa PekBu3nToB KapTbl, MpW ycnoBUM YCMeLHOro
NPOXOXAEeHWs OOMONHNTENIbHOM naeHTUdrKaumm (aBtopmsaumm) (nytem BBoma [epxatenem
KapTbl B COOTBETCTBYIOLLLEE MOSe aBTOPKM3aLMKM OLHOPA30BOro Mapond, BbICbIIaeMOro B Bmae
TEKCTOBOrO COOOLWLEHNS Ha OCHOBHOW aBTOPU3OBAHHbIM HOMeEpP MOOUIbHOrO TenedoHa
[epxatens KapTbl);

- baHkom (npu HanmuumMn y baHKa TakoWl TEXHWYeCKOW BO3MOXHOCTM) MO MOPYHEHMIO
Hepxatens Kaptbl, obpatmnslierocs B OtaenerHve baHka nMbO Ha OCHOBaHWM AUCTAHUMOHHOMO



pacrnopsxxeHuna [epxatens Kaptbl, nepefaHHoro B baHk ¢ ncnons3oBaHnem KoOoBOro CnoBa
(ecnn 310 npenycMOTpeHO DYHKLUMOHAMbHBIMU  BO3MOXHOCTAMKU  Komnnekca), nmbo Ha
OCHOBaHWY  OUCTAHUMOHHOIO  pacnopsXxeHua KnuveHta, odopmMieHHoro KrimneHtoM Ha
opuuMansHOM camTe baHka B ceTn VIHTEpHeT npu yCioBUM  YCMELIHOMO MPOXOXOEeHUA
LOMONHUTENBHOM  MaeHTUdMKaumm  (aBTopm3aumm) (nytem BBoma [epxatenem Kaptol B
COOTBETCTBYIOLLIEE MOJIe aBTOPM3aLLMN OOHOPA30BOro Naposid, BbICbIIAEMOro B BMOE TEKCTOBOrO
COOOLLIEHNS Ha OCHOBHOWM aBTOPW30BaHHbIN HOMep MobunbHoro TenedoHa epxatens Kaptbl),
ons dero KnueHt npenocrasnseT baHky npaso nepenate TCIT nHpopmaumio o peksrsnTax KapTbl
n (Unn) apyrve HeobxoOMMble CBEAEHMS.

Mpu pernctpaumm Kaptel B8 TCI Hepxatens KapTel BnpaBe ykasaTb AOMOMHUTENbHbIE
yCnoBma ONs CrNCaHUA OEeHeXHbIX CPefcTB C ero Tekyllero cyeta npw nosflyd4eHun baHkom
COOTBETCTBYIOLLMX TpeboBaHWI oT TCI (NpW HaNMYN TAaKOW TEXHNYECKOM BO3MOXHOCTN).

B cnydae perncrpaumun KapTel B nporpaMMHoOM Kommnekce /cepsuce TCIT KnneHT nopy4vaet
BaHKy npoBOAWTbL CNMCaHWe [eHeXHbIX CPencTB C ero Tekylwero c4eta npu Mony4eHnm
COOTBeTCTBYlOWMX TpeboBaHui ot TCI (B 3ToM cCfiydae OOMNONHUTENbHas WAOeHTUdMKaums
(aBTopm3aums) Jepxatens KapTbl MOXeT ObiTb NpoBeaeHa no TpedoBaHmio baHka).

Hepxatens KapTbl npy npoBefeHUM onepaumm C MCNonb3oBaHWeM PekBunsmtoB Kaprbl
CaMOCTOATENTIbHO 1 3@ CBOW CHET 0becneynBaeT NOCTOSHHYIO 3aLUMTY BbIYUCIUTENbHbIX CPeACTB U
MOOUNbHBIX YCTPOWCTB, NMOAKIIIOYEHHbIX K CETU VIHTEPHET, OT HeCaHKLMOHMPOBAHHOMO AOCTYMNa W
BPELOHOCHOIro MPOorpaMMHOro obecrneyeHus, B TOM Ymcsie MOOUIbHBIX U (1MI1) KOMMbIOTEPHbIX
NporpaMM-«BUPYyCoB». baHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MpUYMHeHHble KnneHTy B
CJly4anx HEBbIMNOMHEHMS WM HeHaanexallero BbinosiHeHusa Hepxatenem KapTel AaHHOMO
yCnoBWs, a Takxke B Cly4ae UCMOoMb30BaHUA MODUIBHOIO YCTPOMCTBA, HOMep TenedoHa KOTOpOro
Obin ykaszaH [epxatenem KapTbl B kayecTBe ABTOPM3OBAHHOIO CpeacTBa CBA3M, TPETbUMMU
nMuaMu C cornacus mnm 6e3 cornacua Jepxatens KapTbl (yTeps MOOWIbHOTO YCTPOWCTBA,
HeCaHKLMOHNPOBaHHbIN Jepkateniem KapTbl 4OCTYN K MODUIILHOMY YCTPOWCTBY U Ap. ).

Onepauny, nMpouv3BefeHHble C  WCMNoJfib30BaHWeM  PekBM3nTOB  KapTtbl, MPU3HAIOTCH
coBeplueHHbIMU [epxaTenem Kaptbl. [lopyyeHVe C yKa3aHHbIMU B HeM PekBumsmtamu KapTbl
aBnaeTca ons baHka pacnopsxeHneM Ha CncaHne OeHexXHbIX cpencTs co Cyeta KnmeHTa.

7.  CASH BACK (K3Lw63k)

7.1. 3a coBepweHne [epxatenem KapTbl onepaum no 6e3HanMyHom onnate
ToBapoB/ycnyr/pabot B TCI ¢ ncnonb3oBaHvem KapTbl MOXeT ObiTb NpefycMOTPeHa BbinnaTa
Cash back.

7.2. Pa3mep BbimnadmBaemoro Cash  back 3aBMcMT  OT  CyMMbl  OMMaYeHHbIX
TOBapPOB,/paboT/ycnyr 1 onpegensercs cornalleHmem mexay bankom v TCr1.

7.3. Cymma Cash back 3auncnsercs Ha Tekywmn cyeT KnveHTa B CpPOKM M B Mopsiake
onpepnenaemble baHKoM.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HebOnaronpusTHble NOCNEACTBUS, BO3HUKLIME BCEACTBUME HE  WCMOSHEHUS
Hepxatenem KapTbl 0083aHHOCTM MO XpaHeHuto B TarHe MWH-kona n (1nu) PeksusnTtoB KapTbl,
HeceT OTBETCTBEHHOCTb UCKITIOYMTENTIbHO KnneHT. baHK He HeceT OTBETCTBEHHOCTb 3a onepauuu,
coBepLlaemMble TPeTbUMM NINLAMW MO YTEPAHHOM UMK NOXMLLEHHOM KapTe C MCNofb30BaHWEM
CTaBLIero m3BectHbIM UM [MH-kody, a Takxke MO onepaumsm, COBepLUeHHbIM CO CTaBLUVMM
N3BECTHBIMW TPETbMM JIMLAM MO BOJSIE UM HEOCTOPOXHOCTU Lepxatens KapTol PekBur3antamu
KapTbl.

8.2. baHK He HeceT OTBETCTBEHHOCTU 3a:

- HeBbIMONHeHWe (HeCcBOeBpeMeHHOe BbIMOSIHeHME) CBOWMX 00s3aTenbCcTB no [JoroBopy B
pe3ynbTaTe HapyLleHua KnueHtom/depxatenem KapTbl ycnosun [lorosopa;

- 0TKa3 B Bblaye HaNnM4HbIX AEHEXHbIX CPefACTB CBEpPX YCTaHOBMEHHbIX baHkomM wu (1nm)
KnveHToM TMMUTOB;

- YObITKM, NpUYMHEHHble KNWeHTy, B CIly4asx HeBbINOIHeHWs UM 1 (unn) Jepxatenem KapTb
ycnosum Jorosopa.

8.3. KJIMeHT HeceT OTBETCTBEHHOCTL 3a NoBpexaeHe KapTbl B pa3Mepe NprYUHEHHbIX STUM
BaHky yObITKOB.



8.4. T[lpu paspelleHnn CnopoB W pasHornacun baHk v KnmMeHT npusHaloT opuanyeckyto
3HAYMMOCTb 3JIEKTPOHHbIX LOKYMEHTOB, C(OOPMMPOBAHHBIX B MNMATEXHOW CUCTEME PACHeTOB C
ncnonb3oBaHnem Kaptbl 1 (Mnu) ee PekBM3WUTOB, M WX 3SKBUBANEHTHOCTb [OOKYMEHTaM,
COBEpPLUEHHbIM B MMCbMEHHOW (hopMe 1 3aBepeHHbIM nognucamm CTopoH Jorosopa.

8.5. TMpu Bbinycke (3mmnccnm) KapTtbl C MHOMBUAYaNbHbBIM/YHVKAlbHBIM - AM3aNHOM  C
HaHeceHVeM K300paxeHns, npegoctaBneHHoro KnveHTtom, KIMEHT HeceT OTBETCTBEHHOCTb
nepen baHKOM U TpeTbUMK NMLAMM MO MOObIM NPETEH3UAM N UCKaM, KOTOpble MOryT ObiTb
npenbsaBneHbl baHKy B CBA3M C HapyLLUEHMEM aBTOPCKMX M MHbIX NPaB, BbI3BaHHbIX Pa3MeLLeHmeM
LlaHHOro 1300paxeHuns Ha KapTe.

B criyqae BO3HWMKHOBEHWS CMOPOB U (MNn) NpedbsBheHns TPeTbMMM Namn baHky MckoB o
HenpaBOMEPHOM UCMONb30BaHMM M30bpaxeHUs, KnmeHT 0bs3yeTca Bo3MecTUTb baHky pacxodbl,
CBfI3aHHble C YperynmpoBaHMEM YKa3aHHbIX CMOPOB W pPa3HOMacUi, a Takke BO3MeCTUTb
NpUYMHEHHble BaHKy yObITKA.



MpunoxeHne N2 3
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MNopsagok npenocrasneHns OBepapadra PUN4eCKUM N1Lam

1.1. baHk 0bs3yeTcs npenocTaBnsTb KnneHTy no ero tpebosaHuio OBepapadTt B pyonsax
[MMP B COOTBETCTBUIM C HACTOALLMM [1OpAoKOM.

1.2. OBepapadt npenocrasnaetcs KnueHty B npefgenax PacyetHoro numuta OBepapadrra,
KOTOpbIV onpedenseTcs Kak obulas cymMma npegocrtasnsemoro Oepapadta, He npesbillatoLlan
30% (TpvAauatb MPOLEHTOB) OT CPeAHEMECSHHOro [OXOAa, MnonydYeHHoro KnneHTom oT
YyacTHuKa (-0B) 3apnnaTHOro npoekxTa.

MNop cpefHemMeca4YHbIM [OXOAOM B paMKax HacTodlwero [lopsgka MOHMMaeTcs CymMma
3apaboTHOM MnaTbl 1 (MAKM) WMHBIX BbIMMAT, 3a4MCNIEHHbIX Ha Tekywmn cyeT B pybnsax MMP
KnueHTa no nopyyeHuio Y4acTHKa (-oB) 3apnnaTHOro npoekTta B TedeHue nocnenHnx 6 (wectm)
KaneHOapHbIX MecaueB ([anee — «pacyeTHbI Nepuod»), NyTem OeneHUs CyMMbl yKa3aHHbIX
BbIMNMAT Ha KONMYECTBO MeCALLEB, MeXAY BXOAALLUMMYM B pacHeTHbIV NePUOL AaTaMM NOCTYMNeHNS
NePBOW BbIMMAaThl U 3aBEPLUEHNS PaCHETHOIrO NEPUOAA, W He NpeBbILLaloLWero obLLero KonmyecTsa
MecCALEeB B pac4eTHOM nepuoge.

1.3. KnuneHnty npepocrasnsetca OBepapadTt B COOTBETCTBUM C HACTOAWMM [lopaakomM
TONBbKO Nocne nogksoyeHns emy PacyetHoro numnTa Osepgpadra.

1.4. PacyeTHbIM numMUT OBepapadTa noaknodaetcs baHkom KnuneHTy, nonydatoLiemy
3apaboTHyto nnaty 1 (UNK) MHbIe BbINNaTbl OT YHacTHMKA 3apniaTHOro npoekTa.

KnueHty, otkntodmsLiemy (0OHynmBLIeMy) PacdeTHbIn numuT OBepapadTa B COOTBETCTBUN
C ycnoBuaMM Hactosiwero Mopsaka, PacdeTHbin numut OBepapadTa noaxitoyaercs baHkoM Ha
OCHOBaHWK 3aaBneHua o nogkmoYeHnn PacyeTHoro numuta Oepapadrta, OPOPMIIEHHOrO
Knuentom B OToeneHnn baHka mnu nocpenctsom Komnnekca ANCTaHUMOHHOMO 0bCy>XMBaHNS
KnneHToB, ecnn 310 npefycMoTpeHO OyHKLMOHANbHBIMM BO3MOXHOCTAMYM Komnnekca.

1.5.  TlogknoyeHne PacyeTHoro numurta Osepapadra BO3MOXHO TOMBKO Npu yCI0BUM,
4yto KnueHT asnaetca Bnagensuem Kaptol.

1.6.  KnueHT BNpaBe OCyLEeCTBUTb  HACTPOMKY  BO3MOXHOCTM  WCMONb30BaHUSA
PacueTHOro nummnTa OBepapadTa Npy CoBepLUEHMM onepaLmin No KoHKpeTHon KapTte 1 (1nn) ¢
NCNoNb30BaHVeM PekBu3nTOB KapTbl, a Takxxe Npw COBEPLUEHMW Onepaumii C NCNONb30BaHMEM
Cuctembl «APB Online» n CepsucoB Komnnekca, obpatvBwmce B OTaeneHuve baHka wnu
Mocpenctsom Komnnekca AUCTaHUMOHHOIO 00CNyXmnBaHUa KNMEHTOB, ecnn 3TO NpefyCMOTPEHO
DYHKUMOHANBbHBIMM BO3MOXHOCTAMM Komnnekca.

1.7. B cnyyae Hanuuums y KnueHTa OByx M Oonee Tekywmx cyetoB B pyonax MMP,
cpefgHeMecsyHbI JoX04, ONpefensieTca UCXOAA M3 CYMM BbIMAAT, MNOCTYMMBLUMX OT YYacCTHMKA
3apnnaTHoOro nNpoekTa TonbkKo Ha oauH M3 Tekylimx cyeToB B pyonax MMP KnueHTa. B ykazaHHOM
cnydae PacyeTHbI numuT OBepapadTa MOXET OblTb MOAKIOYEH TOMBKO K OAHOMY Tekyliemy
cyety B pybnax MMP KnueHTa.

1.8. baHK BnpaBe yCTaHOBWTb MakcMMalbHbIM pa3mMep OsepapadTa, KOTOPbIM MOXET
ObITb NpenocTaBneH KnuneHty. B cnyyae, ecny TpeboBaHWe o NpefgoctaBneHnn OsepapadTa AaHO
B npegenax PacyetHoro nummuta OBepppadra, HO NPEeBbIWAET YCTaHOBMEHHbIN baHKoM
MakKCMManbHbI pa3smep OBepgpadta, baHk Bnpase oTkaszaTb KnumeHTy B npefoCTaBneHnu
OBepApadTa Ha CyMMy, NPeBbILIAIOLLYI0 MakCManbHbIn pa3mep OepapadrTa.

1.9. TpeboBaHne o npepocrtaBneHun OBepapadTa BbIPAaXaeTCH B PaACMOPSKEHUM
KnueHTa o npoBefeHun onepaumm Ha CymMmy, npesbliatollyto CBOOOAHbIN OCTaTOK Ha TekyLiem
cyete KnumeHTa B pyonsx MNMMP. Mpu 3ToM Bo Bcex cnyyasx, Koraa KnueHT gaet baHky nopyyeHue
Ha npoBefeHMe pacxofgHoW onepaumm c Tekyulero cyeta Knuenta B pyonsx MMP, cymma
KoToporo npe.billaeT CBOOOAHBIV OCTaTOK, baHK BNpaBe NMPOBECTM AaHHYIO ONepaumio B CHeT
Osepopadra.

B cnyyae coseplieHus [lpencrasutenem, Ha KMMs KOTOPOro no 3asasfeHuio KnveHta
BbinyuleHa KapTta, onepauuin no Kapte u (uMnm) c ucnonb3oBaHveM PekBun3nToB KapTbl no
Tekyuiemy cyety Knuenta B pybnsax NMMVIP B cymme, npesblwatolen cymmy CBoboOHOro octaTka
Ha Tekyllem cyete KnveHta, baHK pacueHVBaeT 310 Kak rnopydyeHue KnwveHTta no nposefeHuio
onepaumm B c4et OBepapadra.



1.10. baHk BblpaeT KnwveHty OepapadT LO MOCTyNNeHUs LOeHeXHbIX CPeacts Ha
Tekywmm cqeT KnmeHta B pyonsx NMMP, K koTopoMy nofknoydeH PacyeTHbIi numuT OBepapadTa,
B CyMMe, HeobxoamMmom ans nonHoro noraweHuns Oepapadta. MakcrManbHbIM Cpok Bo3BpaTa
cymmbl OBepapadTa He AomxeH npesblwath 2 (ABYX) MecsaleB, HauyvHas CO [OHS BblOayu
nocnefgHero Osepapadra.

1.11. 3aBecb nepmop nonb3oaHua OBepapadToM KnneHT 0bs3yeTcs ynnaynsBaTte baHky
MPOLEHTbI, Ha4MCNeHHbIe B pa3Mepe, yCTaHOoBIeHHOM Taprdamu baHka.

BaHK Ha4McnseT NPoueHTbl 3a Nnofb3oBaHve OeepapadTom B pyonsax MMP exenHesHO,
Ha4YMHasa Co AHA ero Bbloayu.

Cpok ynnatbl Ha4YMCNEHHbIX MPOLEHTOB 3a MoJfib3oBaHWe OBepApadTOM onpepensercs
NCXOAA U3 CleflytoLLero:

- B Cflydae noctynneHns Ha Tekywmin cyet B pyonsx MMP KnveHTa AeHeXHbIX CpefcTs B
CyMMe, LOCTaTOYHOW [Ns ynnaTbl BCEM CyMMbl HA4UCIEHHbIX MPOLEHTOB 3a MOJb30BaHVe
OBepApadToM, CPOK yMNaTbl HAYNCIEHHbIX MPOLEHTOB HACTynaeT Ans BCEM CYMMbl HAYUCIEHHbIX
MPOLLEHTOB 3a noJib3oBaHue OBepapadTom;

- B Cflydae noctynneHns Ha Tekywmin cdeT B pyonsx MMP KnueHTa geHeXHbIX CpeacTs B
CyMMe, HefoCTaTOYHOM ANA  ynnathl BCeX HAYUCIEHHbIX MPOLEHTOB 3a MOMb30BaHWe
OepapadToM, CPOK ymniaTbl Ha4YUCIEHHbIX MPOLLEHTOB HAacTynaetr B CyMMe MOCTYyMMBLUMX
JEeHEeXHbIX CPefCTB.

1.12. B cny4ae He Bo3BpaTa Oepapadta B CPOK, yCTaHOBNEHHbIM N. 1.10 HacTosiero
Mopsiaka, KnueHT 0ba3yeTcs ynnatmte baHky 3a nonb3oBaHMe Yy>XKMMU AeHEXHbIMU CpeacTBaMm
MOBbILLEHHbIE NMPOLEHTLI OT CYMMbl HeBO3BpalleHHoro Osepapadra B pa3sMepe, onpefensgeMom
Tapudamu, 3a KaXAbl OeHb Npocpo4kM Bo3Bpata OsepAapadta A0 €ro NofiHOro MnoralleHms
(Danee — «MoBbILWEHHbIe NMPOLEHTbI»).

1.13.KnueHT 00si3aH  CBOEBPEMEHHO  BO3BPaTUTb  baHKy CymMMy  MOSy4YeHHOro
OepapadTa, a Takxke yniaTUTb Ha4MCNEeHHbIE NPOLEHTLI B CPOKWM, OnpefenieHHble HaCTOALLMM
MNopsagkom.

1.14.CnncaHme baHKOM [eHeXHbIX Cpencrs, MnocTynMBLUMX Ha cyeTa KrmeHTta, B
noraweHve OsepApadra, ynnaTbl HaYMNCNEHHbLIX MPOLEHTOB 3a Monb3oBaHve OBepppadTtoM, a
TakXe TMOBbIWEHHbIX MPOLLEHTOB OCYLLEeCTBNAETCA B COOTBETCTBMM C MOC/Ief0BaTeNbHOCTLIO
MCMNOMIHEHNSI MnaTeXHbIX obsa3atenbctB KnneHTa nepen baHkom, ycTaHoBneHHow n. 2.17
Jlorosopa, ¢ y4eToM cfefyloLero:

- 0O ncTedeHUs cpoka Bo3Bpata Osepapadra, npenycmoTpeHHoro n. 1.10 HacToswero
Mopsaka, baHk BNpaBe Npor3BOAUTL CMMCaHME OeHEXHbIX CPeACTB C TeKyLlero cyeta B pyonsx
MMP KnueHTa, K KOTOpoMy nogkmoyveH PacdeTHbin nummnT OsepapadTa 418 MOoraweHus
3apjo/KeHHocTn KnveHTa nepefn baHkomM no OsepapadTty v ynniate HavyMCeHHbIX MPOLIEHTOB 3a
nosfbzoBaHue OBepapadTom,

- B MNoCegHMM [OeHb Cpoka Bo3Bpata Osepapadra, npegycmotpeHHoro n. 1.10
HacToswero [lopagka, B Cjlyd4ae OTCYTCTBMS WM HEOOCTAaTOMHOCTM LeHeXHbIX CPefcTB Ha
TekyLlem cyeTe B pyonax MMP KnueHTa, K KoTopoMy noakntodeH PacyeTHbln nimmut OBepapadTa,
014 MOJSIHOTO MoralleHus 3af0MXKeHHOCTU nepen baHkom no OBepapadTy U ynnate HaunCIeHHbIX
MPOLEHTOB 3a Mofib3oBaHVe OsepppadtoM, baHK BMpaBe MPOWM3BECTU CNMCaHWE AeHEeXHbIX
CpencTB C Apyrux Tekyuimx cqetoB B pyonsx NMMIP KnueHTa, B TOM Yncne co cyeta B pybnsax MMP,
OTKPbITOro B baHke KnveHTy Kak MHOMBUAOYanbHOMY MpennprHMaTento, a B ciiy4ae oTCyTCTBUA
CPEACTB Ha [aHHbIX C4yeTax - CO c4eToB KnmeHTa B nobov MHOWM BanoTe Mo Kypcy,
yCTaHOBJIEHHOMY baHKOM,;

- Nodie HacTyneHnsa cpoka Bo3spata Osepapadra baHk BNpase NPOW3BOAUTL CMICaHNe
OEeHeXHbIX CpencTs o5 noralleHms 3a00/ikeHHocTn KnveHta nepefn baHkom no Osepgpadry,
ynnate Ha4YMC/IeHHbIX MPOLEHTOB 3a MoJib30BaHWe OBepOpadToM, a TakXe MOBbIWEHHbIX
MPOLIEHTOB, CO BCex cHeToB KrnineHTa, OTKpPbITbIX B baHke.

1.15.B cny4ae npekpalleHuss MNpaBOOTHOWeEHM Mexay KrnmeHToM 1 Y4acTHUKOM
3apnnatHoro npoekta U (Mnn) npekpaleHus nepednciieHns Ha Tekywmn cdeT KnueHTa
LLlEHEXHbIX CYMM, yKa3aHHbIX B N.1.2 HacTosiwero MNMopsaka, KnveHT 0bs3aH noracktb B NOHOM
obbeme cymmy nonyyeHHoro OsepapadTa, ynnaTnTb HaYUCIIEHHble NPOLEHTbI 3@ MOSb30BaHWe
OBepLpadToM, a TakXe MOBbILEHHblE MPOUEHTbI B MATUAHEBHbIN CPOK CO AHA PaCTOpPXXeHUd
TPYLOBOro [OroBOpa WM CO AHA MpekpalleHus nepevncneHnd Ha Tekywmy cdeT KnveHTa
JEeHEeXHbIX CYMM, YKa3aHHbIX B M. 1.2 HacTodALlero [Topaaka.



1.16. KnneHT 0bs3yeTcs yBeAOMUTb BaHK O HaMepeHW NpekpaTUTb MPAaBOOTHOLLEHUS C
PabotopateneM — Y4acTHMKOM 3apnniaTHOro MpoekTa WM O NpeKpalleHUn nepevmcrieHms
LEHEXHbIX CYMM Ha ero TeKyLLMIA CHeT, yKasaHHbIX B M.1.2 HacTosulero Mopsaaka, 3a 10 (aecatsb)
LHeW [0 pJatbl npekpalleHud. B cnydae nponycka KnveHToM Cpoka  yBeOoOMIEHUS,
NpenyCcMOTPEHHOMO  HACTOSLLMM  MYHKTOM, KnuneHT obs3yeTca yBefoMmuTb baHk O cBOMX
HaMepeHMaX HeMe1eHHO.

1.17. baHk BNpaBe NproCcTaHOBUTL NpefocTasneHmne Osepapadta KNnMeHTy Unm MaMeHnTb
PacyeTHbIN nuMmnT OBepapadTa B Cly4anx:

- HencnonHeHus KnmveHTom 00s3aTenbCTs, NpefyCcMOTPeHHbIX [JoroBOpoM, B TOM YKcCSIe, B
cnyyae HenoraleHms OBepapadTa B yCTaHOBMEHHbIW [JOroOBOPOM CPOK;

- ecnn baHky cTano mn3BectHo 06 yXyAlleHWn nnatexecnocobHoctn KnuneHta v (1nn) o
BO3MOXHOCTM HACTyMNeHUs yXy[LlWeHns nnatexecnocobHoctn KnneHta B byayuiem n (unn) o
BO3MOXHOM MpPeKpaLLeHnn nepevmciienHmns YHacTHUKOM 3apriaTHOro npoekta AEeHEeXHbIX CyMM,
yKa3saHHbIX B M. 1.2 HacToswero Nopsaaka Ha Tekywmm cHeT KnueHTa;

- NpeKpaLLeHVsa NpaBooTHOLLEHUIM KneHTa C YY4aCTHMKOM 3apnnaTHOro NpoeKTa;

- He nepedncreHns B TedeHue 2 (AByX) MecsaueB Ha Tekylmi cdeT KnmeHTa OeHeXHbIX
CYMM, yKa3aHHbIX B . 1.2 HacTtodwero lNopsaaka;

- B CJlydae HanMums HEUCMOSHEHHbIX KNMEHTOM KpeamuTHbIX 00S3aTenbCTB MO MHbIM
3aK/oYeHHbIM ¢ baHKkoM JoroBopam (Heymnata Ha4yMCieHHbIX MPOLEHTOB, a TakXke He BO3BpaT
CyMMbl OCHOBHOTO JONTa UMM ero COOTBETCTBYIOLLEN YacTh);

- B MIHbIX CJTy4asx Mo nHuumaTtmnee baHka.

1.18. KnueHT BnpaBe OTKa3aTbCA OT npenoctaBneHns emy baHkom Oepppadta nytem
otknodeHnsa (oOHyneHnst) PacdetHoro numuta OBepapadTa, AN 4ero emMy HeobXoaMmo
odopmnTb B OTAeneHnn baHka 3assneHme no hopme, NpeayCcMoTpeHHoOM baHKkoMm.

Ons oTknoydeHus (0bHyneHns) PacueTHoro nummnta OBepapadTa KnveHT obs3aH noracntb
B MONHOM 0ObemMe cyMMy nosnydeHHoro OepapadTa M ynnaTmTb HAYUCTIEHHbIE MPOLEHTHI 3a
nosib3oBaHve OBepapadToM, a TakKe NOBbILLEHHbIE MPOLEHTbI.

Mpu xenaHun KnwveHta B nocdnegylowem nofny4mts Osepppadt, KnueHT Bnpase
noakmounTb PacyetHbi numuT  OBepapadTa, OPOPMKMB COOTBETCTBYIOLLIEE 3asiBfeHME B
OtpeneHnn  baHka 1nMOO  AMCTAHUMOHHOrO MnocpeActBoM  Komnnekca  AMCTaHLMOHHOIO
obcnyxmaHns KnmeHToB, ecnn 370 npedycMoTpeHo DYHKLMOHANbHBIMU BO3MOXHOCTAMM
Komnnekca.



MpunoxeHve N2 4
K JJoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaH WM
dusmyeckmx nuu, B 3A0 «ArponpomM0baHKk»

MopsaaoK AUCTaHUMOHHOro obcnyxuBaHus KnmeHtos 3A0 «ArponpombaHk»

1. OBLUME NMONOXEHWNA

1.1. AUCTaHUMOHHOe 0DOCNyXMBaHMe B baHke OCyLLECTBASETCA NyTeM MNOAKMOYEHUS
KnveHtoB k Komnnekcy AMCTaHUMOHHOrO obcnyxmBaHms KnneHToB (manee mno Tekcty -
«Komnnekc»), KoTopbii npeacTtaBnset cobon komnnekc Cuctem, CepBUCOB baHka U MHbIX YCnyr,
nossonflowmx KnnmeHty AMCTaHUMOHHO nonyy4aTb B baHke (MHAHCOBYIO U CMPaBOYHYIO
NHbOPMaLMIO, MPOM3BOAUTL C BaHKOM 3MEeKTPOHHbIM 0bMeH hUHAHCOBOW WHMOPMaLMen,
LaBaTb baHky nopy4eHnsa B pamkax [loroBopa 1 OyHKLMOHaNbHbIX BO3MOXHOCTEM KomMnnekca.

1.2. KoMnnekc AUCTaHUMOHHOMO 06a1yXmnBaHua KnnMeHTOB BKITIOHaeT B cebn:

1.2.1. Cucremy «APB Online», koTopas npegycMaTpuBaeT MCNOMb3OBaHME Clefdyouimx
KaHanos goctyna k Cyetam KnueHra:

a) «TenedoHHas cBa3b» (OnepaTopckmi pexmnm) — nonydeHne KnveHToM cnpaBoyHOM U
rHaHCcoBOW WHMOPMaLmK, nepefdada KnneHToM B baHK MOpy4YeHWMs Ha CO3[aHMe U Ha
ncnonHeHne M1, a Takxke nepefada B baHK WHbIX nopydeHun KnveHta B paMKax
DYHKUMOHAaNbHbIX BO3MOXHOCTEN KOMMnekca B pexmme peanbHOro BpeMeHu nyteM obpalleHms
KnveHTta ¢ umcnonb3oBaHveM foboro Buaa TenedoHa (CTauMoOHapHOrO MM MOOWIBHOrO) B
noapasfeneHns baHka, ocyulecTBasiowme obcnyxmBaHne KnneHToB Mo TenedoHy, npu
HenocpencTBeHHOM obueHnn Knnenta co Cneumanmctom baxka;

6) «Sms» - aBTOMaTU4eckoe MHhOoPMaLMOHHOe oroBelleHVe KnneHTa B BULE TEKCTOBbIX
COODLEHNA Ha MODUNbHBIN TenedoH KnuneHTa B pamkax DYHKUMOHAMbHbIX BO3MOXHOCTEMN
Komnnekca;

B) «E-mail» - aBTOMaTMyeckoe uHbOpMaLMOHHOE onoBelleHVe KnveHTa B BuAe
TEKCTOBbIX COODLLEHNN Ha afpec 3NeKTPOHHOM MnouTbl KnveHTa B pamkax MDyHKLMOHaNbHbIX
BO3MOXHOCTen Komnnekca;

r) «WHTepHeT» - nonydeHve KnuneHTOM HUHAHCOBOWM WM CNpPaBOYHOM WHMOPMaLUK,
co3faHve W1 HanpasneHuve KnneHTOM Ha ucnofHeHue B baHk M1, a TakXke cosfaHue u
HanpaBneHve B baHk nopyyeHun Knventa B MHOM dopMe B pamkax DyHKLMOHaNbHbIX
BO3MOXHOCTeN Komnnekca B pexunme peasnibHOro BpemMeHu C KOMMbioTepa, MOAKIIIOHYEHHOro K
ceTn VIHTEpHET MM C NOMOLLbIO MOOMBHOIO YCTPOWCTBA, NOAKMoYeHHOro K MobunbHOMy
NHTepHeTy 1 (Unn) K ceTn NHTepHeT;

L) «TenedoHHas cBs3b» (TOHanNbHLIM pexuM) — nosnydeHve KIMEHTOM CrpaBoOYHOM U
(brHaAHCOBOW MHMOPMaLMKM, CO34aHMe 1 HanpaBneHve KNneHToM Ha ncnofnHeHne B bank M7, a
TaKkKe CO3[aHMe W HanpasneHve B baHk nopydeHun KnmveHTa B MHOM (OpMe B pPamkax
DYHKUMOHANbHbIX BO3MOXHOCTeM Komnnekca B pexunMe peasnbHoOro BpeMeHu, ¢ noboro BrAaa
TenedoHa (CTaLuMoHapHOro UM MOBUIBHOTO), MO3BONSIOLLErO PaboTaTh B TOHANBHOM pPeXMME;

e) «MobwunbHoe npunoxeHuwe» - nonydeHve KnneHToM (OUHAHCOBOM M CMPABOYHOM
nHdbopMaLmn, co3daHune U HanpasneHve KiMeHToM Ha ucnofiHeHne B baHk IM[, a Takxe
Cco3faHuve U HanpaefneHve B baHk nopydeHun KnveHta B MHOM  QOpMe B paMKax
DYHKUMOHANbHbBIX BO3MOXHOCTEM Komnnekca B pexunme peanibHOro BPEMeHM C MOMOLLbO
MOOMUNBHOrO YCTPOMCTBA, MNOAKMOYEHHOrO K ceTh VIHTepHeT, Ha KOTOPOM YCTaHOBEHO
MobunbHoe npunoxeHune 3A0 «ArponpoMoaHK».

X) «Alb Bot» - nonyyeHve KnueHTOM (UHAHCOBOW W CMpPaBOYHOM WHAOPMALIM,
co3paHne W HanpasneHne B baHk nopyyeHun KnveHta B pamkax  DyHKUMOHAaMbHbIX
BO3MOXHOCTeM Komnnekca B peXVMe peasibHOro BPeMeHW C MOMOLLBIO  KOMMbIOTepa,
NOOKIIOYEHHOrO K CeTU VIHTEpPHET, MK C MOMOLLbIO MOBUIBHOIO YCTPOWCTBA, MOAKITIOHEHHOIO K
MobunbHomMy WHTepHeTy n (Mnu) K cetu VHTepHeT, Ha KOTOPOM YCTaHOBNEHO MOOMIIbHOE
npunoxeruve (Facebook (Mencbyk), Telegram mn npounre), no3sonsiollee NPOV3BOANTL OOMeH
coobuleHmaMn Mexay baHkom 1 KnmneHtom nocpencrsom borta.

1.2.2. CepBMC KOMMYHambHbIX MaTexen, KOTopbli  npepoctaBnsetr  KnueHTy
BO3MOXHOCTb (hOPMUPOBAHUS 1 aBTOMATLUYECKOrO UCMONHEHNS BaHKOM perynsipHbIX miaaTexHbIX



OOKYyMeHTOB KJIMEeHTOB Ha aBTOMAaTMYeCKylo Onnaty KOMMYHalbHbIX YCyr, ycdiyr CBA3W,
TeNEKOMMYHUKALMOHHBIX U MHBIX YCIIYT B paMkax DyHKLMOHaNbHbIX BO3MOXHOCTeN Komnnekca
N B COOTBETCTBUW C BHYTPEHHVMW OOKYyMeHTaMu baHka.

1.2.3. CepBUC perynapHbIX nnaTtexxen, KOTopbii npenoctaBnser KnMeHTy BO3MOXHOCTb
(HOPMMPOBAHNA 1 aBTOMATNHECKOrO WCMOSTHEHNA BaHKOM perynsapHbIX mnatexXHbIX JOKYMEHTOB
KnneHtoB B pamkax @DyHKUMOHaNbHbIX BO3MOXHOCTeM Komnnekca M B COOTBETCTBUWN C
BHYTPEHHVMW LOKyMeHTamMu baHka.

1.2.4. CepBuc «lepeBogunka», KOTopbi B pamMkax PDyHKLMOHANbHbIX BO3MOXHOCTEN
Komnnekca npencrasngetr KnMeHTy BO3MOXHOCTb MPOM3BOAWUTL MepedncsieHrie  LeHeXHbIX
cpenct8 n (MnM) nonyYaTb MNATeEXM Ha OCHOBAHWUM OMOPMIIEHHbIX KIMEHTOM 3MeKTPOHHbIX
MOPYYEHNN Ha rMepedYncyieHne [LOeHeXHblX CpefdcTB/3amnpoCcoB Ha MOJlydeHWe nnatexa,
HanpaBfeHHbIX VHbIM KveHTam, npu yCIOBUM MPOXOXAEHWS Npouenypbl LOMOMHUTENBHON
noeHtdmnkaumm (aBtopmsaumm) Knvenra.

1.2.5. OncraHumoHHoe obcnyxurBaHve no KopoBoMy d10BY npeactaBnseTr KnveHTy
BO3MOXHOCTb MOJly4aTb B baHke (PMHAHCOBYIO, CMPABOYHYIO U WHYIO MHMOPMaLMIo, a Takxke
nepenaBatb B baHk nopyyeHus B pamkax [doroBopa U DyHKUMOHANbHbLIX BO3MOXHOCTEN
Komnnekca.

1.2.6. SMS-komaHgbl npencrasngioT  KnveHty BO3MOXHOCTb MepefnaBaTb B baHk
nopydeHmss B pamkax [JoroBopa ©n DyHKUMOHANbHbIX BO3MOXHOCTen Komnnekca ¢
MCNONb30BaHMEM OCHOBHOrO ABTOPM30BaHHOIO HOMepPa MOOWIIbHOW CBS3U.

1.2.7. KaHanbl goctyna B pamkax Cuctembl «APB Online» nopkniodatotcs KnneHTty B
3aBMCKMMOCTW OT BblOpaHHOro KnueHtoM TapudHoro nnaHa:

e TapudHbiM nnaH «APB 12» npeanonaraet nofkiodeHne Tpex KaHanos A0CTyna:
«TenehoHHas cBa3b» (Onepatopckuii pexnm), «SMS», «E-mail»;

e TapudHbin nnaH «APB 24» npegnonaraeT NOAKMOYEHWE MATM KaHanoB AoCTyna:
«TenetoHHasa cBa3b» (Onepatopckuii pexmnm), «SMS», «E-mail», «HTepHeT», «TenedoHHas
cBA3b» (TOHANbHbIA PEXNM);

e TapudHbin nnaH «APB 24+» npegnonaraet noaklo4eHne WecT KaHanoB AoCTyna:
«TenetoHHasa cBasb» (OnepaTopckuin pexmnm), «SMS», «E-mail», «HTepHeT», «TenedhoHHas
cBA3b» (ToHaNbHbIN pexxnm), «MobunbHOe NPUNoXeHNe».

1.3. AucTaHuMoHHoe 6aHkoBCcKoe 0OCnyXMBaHMe KnveHTa BO3MOXHO TOMbKO Mpu
Hann4mn y KnmneHta oTKpbITOro TekyLero cyeta mnm TekyLero cdeta «eHCMoHHbINY B baHke.

1.4. MopkntodeHure k Cucteme «APB Online» ocyuiectBnseTcs:

- Ha OCHOBaHWW 3asiBNeHns Ha nogknodeHne Kk Cucteme «APB Online», odopmneHHoro
KnvenTtom B OToenennm banka;

- Ha OCHOBAHWW AUCTAHLMOHHOrO pacnopsxeHusa KnveHta, opopmneHHoro KnmeHTom Ha
oduumanbHOM cante baHka B ceTu VIHTepHeT ¢ 1cnonb3oBaHneM PekBr3ntos KapTbl, Bbl4aHHOW
KnneHty, nytemM npoxXoXaeHus npouedypbl AOMONHUTENbHOM MAeHTUdUKaumm  KnveHTa
(NocpefCcTBOM  BbICHIIAEMOrO  OAHOPA30BOrO Mapofis B BMAE TEKCTOBOrO COOOLLEHNS Ha
ABTOPU30BaHHOE CPefCcTBO CBA3N KnneHTa). Mo dakTy nogknodeHns KnveHta k Cucteme «APB
Online» Ha ABTOpM130BaHHbIe CpefCTBa CBsA3M (OCHOBHOWM aBTOPU30BaHHbI HOMEp TenledoHa Nu
OCHOBHOW aBTOPW30BaHHbIA afpec 3MeKTPOHHOM TMOYTbl) HaMpaBiseTcs COOTBETCTBYOLLEe
yBeLoMJleHMe, cofepXallee wHPopMauuio o npucsoeHHoM KnueHTy Kofe nofib3oBaTtens
Cuctembl «APB Onliney;

- MHBIMW Cnocobamu, NpeayCcMOTPeHHbIMU [1oroBOpOM.

Mpu noaknoyeHmmn k Cncteme «APB Online» Ha ocHOBaHMM 3aaBneHUs Ha MOAKITIOYeHMe K
Cucteme «APB Online» KnueHT camoCTOATENbHO BbIOVMPAET TUMbl U KaHafbl aBTOMATMYeCKOro
OMoBeLLeHNs, a Takxke CNocob 1 CpeCTBO NOMyHeHMUS OAHOPA30BbIX MNaposen.

Mpn nopknioveHun k Cucteme «APB  Online» Ha OCHOBaHMM  AMCTaHLMOHHOIO
pacnopsixeHns KnuneHta, ohopMneHHOro Ha oduuyvanbHOM canTe baHka B ceTn VHTepHeT C
ncnonb3oBaHuemM PekBrn3nToB KapTbl, BblgaHHOM KnveHTy, KnueHTy nogknioyatoTcs CooDLLeHNs o
MOCTYMNIEHNAX OEHEXHbIX CPeACTB Ha ero Tekylime cyeTa Ha ABTOPM3OBaHHbIE CPeACTBa CBA3M
(OCHOBHOW aBTOPN30BaHHbIN HOMEP MOOUIILHOTO TenedoHa, a Npn ero OTCYTCTBMN Ha OCHOBHOWM
aBTOPWM30BaHHbLIV afpec 3MeKTPOHHOWM MOYThl, yka3aHHble KnveHTom B «AHkeTe KnmeHTa —
hM3UYECKOro NnLa»).

Mpu nogkmoyeHnn k Cucteme «APB-Online» B MHOM nopsgke, npefyCMOTPEHHOM
[oroBopoM, KnueHTy noaknovaloTcs COODLEHUS O MOCTYMNEHUSX OeHEXHbIX CPefCTB Ha ero



Tekylume c4eTa, HO AN 3TUX Lienen MCNonb3yeTca TONbKO OCHOBHOM aBTOPUM3OBAHHbLIM  HOMEP
MOOUNBbHOrO TenehoHa M OCHOBHOW aBTOPU3OBaHHbLIN afpec 3NeKTPOHHOW MOYTbI, YKa3aHHble
KnueHToM B «AHKeTe KnneHTta — pr3ndeckoro nmua».

B cnyyae HeykasaHus B «AHKeTe KnueHTa — u3Myeckoro nunua» Homepa MobuibHOro
TenedoHa 1 (Mnn) agpeca 3NeKTPOHHOW MoYTbl KIMEHT MOXET MOAKIIoYUTL aBTOMAaTUYeCKOoe
OMNOBELLeHNEe Ha OCHOBaHUN:

® [VCTAaHUMOHHOMO pacrnopsixeHus B Cucteme «APB Online» ¢ ncnonb3oBaHMeM KaHana
[0CTyna «VIHTepHeT» nyTeM NPOXOXAEHNA NpoLenypbl aBTOpM3aL MK,

e [VCTAaHUMOHHOrO pacrnopsixeHus B Cucteme «APB Online» ¢ ncnonb3oBaHMeM KaHana
noctyna «TenedoHHas cBA3b» (OnepaTopcknin pexxrm) MyTem MPOXOXAEHUsS WAEeHTUDMKALMUM
(npwn 3ToM OH Ha3biBaeT Kopn nonb3osaTtens, Maponb «APB Online», KonoBoe cnoBo). KnneHTt
MOXeT MOAKMOYUTb MUCKITIHYNTENIBHO COODLLEHUS O MOCTYMEeHUM OEHEXHbIX CPeAcTB Ha ero
TekyLMe cHeTa Ha ero oaMH HoMep MODUIIbHOro TenedoHa,

e 3asBfeHMs Ha W3MeHeHMe YCnoBUK obcnyxmBaHMs B Cucteme «APB  Online»,
opopmneHHoro B OtaeneHun baHka.

[lo vcTedeHns TeCTOBOro pexmnma npu xenaHnmm KnmeHta npogosixkmuts obCyXnBaHme B
Cucteme «APB Online» KnueHTy HeobxoaMMo npounssecti aktnaumio Cuctemsl «APB Online» ¢
y4eToM BblOpaHHOro TapudHOro nnaHa. Jo OKOHYaHWUs TecTOBOro pexuMa akTUBaLMs MOXET
ObITb NpoV3BeaeHa:

- B Cucteme «APB Online» ¢ ncnonb3oBaHMeM KaHana goctyna «TenedoHHas CBSA3b»
(Onepatopckuin pexmnm), «HTepHeT», «MobunbHOe NpUNoXeHe» - Afs 3TOro MCMOJb3yoTCs
Kon nonb3osatens «APB Online» 1 Maponb «APB Online» (c ncnonb3oBaHneM kKaHana AocTyna
«HTepHeT», «MobunbHoe npunoxeHne» mcnonblytoTcs Kog nonb3oBatens «APB Online» u
Maponb «HTepHeT-baHk»);

- Ha OCHOBaHWW 3aaBneHMsa Ha akTmBaumio Cuctembl «APB Online», odopmMneHHoro B
OtpeneHnu baHka;

- ONCTaHUMOHHO Ha oduumanbHOM camte baHka B ceTu VIHTepHeT C MUCNofib30BaHWEM
PekBm3antos KapTtbl, BblgaHHOM KnuveHTy, npu  yUIOBUM  MPOXOXLAEHWUS  MNpoLenypbl
LOMONHUTENbHOM nAeHTUbVKaumm KnmeHta (NocpecTBOM BbIChbITAEMOrO OAHOPA30BOro NMaposis
B BMlE TEKCTOBOrO COObLLeHMs Ha ABTOPM30OBaHHble CpefcTBa CBA3M KnneHTa);

- Ha OCHOBaHWU AWUCTAHLMOHHOIO pacrnopsXeHnd KnuveHta, nepefnaHHoro B baHK ¢
ncnonb3oBaHneM  Komosoro  cnoBa  (ecnm  3To0  npegycMoTpeHo — DyHKLUMOHaNbHbIMM
BO3MOXHOCTIMU Komnnekca).

Ecnu aktuBaumsa Cuctembl «APB Online» He npow3BefeHa A0 OKOH4YaHMS TecToBOro
pexunma goctyn B Cuctemy «APB Online» Onokumpyetcs Ha cnedylowmin AeHb nocne [athl
OKOHYaHusA TectoBoro pexuma. [pu 3Tom aktmBaums Cuctembl «APB  Online» ocTaeTtcs
LLOCTYMHOW HEOTPaHWYEHHbIVI Meprnom, BpeMeHU 1 NPOn3BOANTCA HA OCHOBAHUK:

- 3aaBneHns KnueHta Ha aktmBauumio Cuctembl «APB Online», odopmneHHoro B
Otpenenunn baHka;

- OMCTaHUMOHHOIO pacnopsxeHus KnuveHta, oOpMIIEHHOro Ha oduuUmManbHOM cante
BaHka B ceT VIHTepHeT C ncnonb3oBaHnemM PekBM3MToB KapTbl, BblAaHHOW KAMEHTY, Mpw yCNoBUK
NPOXOXIeHWs  npoueaypbl  OOMOMHUTENbHON — MaeHTUdMKaumn  KnuveHta  (nocpencrtsom
BbICbISIAEMOrO OAHOPA30BOrO Mapons B BWAe TEKCTOBOro coobuieHnst Ha ABTOPM3OBaHHbIE
cpeacTBa cBa3n KnueHTa);

- OVCTaHUMOHHOIO pacrnopsxeHuns KnneHta, nepefaHHoro B baHk nocpencrsom Cucremsl
«APB Online», kaHan poctyna «TenedoHHas cBs3b» (OnepaTopckmin pexum) - Ons 3Toro
ncnone3sytotca Kog nonb3osatens «APB Online» u Maponb «APB Online»;

- OUCTaHUMOHHOrO pacrnopsxxeHnsd KnvuenTa, nepenaHHoro B baHk nocpencrsom Cucremol
«APB Online», kaHan goctyna «MHTepHeT» - ang 31oro mcnonb3yotcs Kog nonb3oBatens «APB
Online» n MNaposnb «HTepHeT-baHKk»;

- OUCTaHUMOHHOrO pacrnopsxxeHnsa KnuenTa, nepenaHHoro B baHk nocpencrsom CucteMsl
«APB Online», kaHan goctyna «MobunbHoe npuoxeHue» - Ons 3Toro Wcnonb3ytotca Kop
nonb3oBatens «APB Online» 1 Maponb «HTepHeT-baHK»;

- AUCTaHLUMOHHOro pacnopsxernus KnveHta, nepefaHHoro B baHK C MCNONb30BaHVEM
Kogosoro cnosa (ecnu 3to npegycMoTpeHo OyHKUMOHaNbHBIMM BO3MOXHOCTAMK Komnnekca).

Mpn Gnokuposke goctyna KnuveHta B Cuctemy «APB Online» (B cydae Heomnnatbl
KneHToM KOMWUCCMOHHOMO BO3HAarpaxzaeHus 3a obcnyxumBaHme B cucteme «APB Online» n B



APYrvx Cryyasx, npefycMoTpeHHbix JoroBopoM) KnneHTy MoxeT ObiTb JOCTYMHO NpoBeaeHve
pafa onepaumn B COoTBETCTBUN € DYHKUMOHANbHBIMM BO3MOXHOCTIMU Komnnekca.

1.5.  TMogkniodeHne K CepBUCY KOMMYHASIbHbIX MJATEXEN OCyLLeCTBNAETCS Ha
OCHOBaHWW:

e 3aaABneHUa Ha obcnyxuBaHue B CepBMCe KOMMYHaSbHbIX Nnatexen, odopmMIeHHOMO
KnueHtoM pguctaHumoHHo B Cucteme «APB Online» ¢ ucnonb3oBaHWeM KaHana [OCTyna
«/IHTepHeT» Mpn NPOXOXAEHMM NpoLeaypbl aBTopu3aumn (pasgen «CepBuChbI»);

e 3aaBneHUsa Ha 0bcnyxrBaHWe B CepBMCe KOMMYHaJbHbIX NaaTexemn, 0ohopMIeHHOro Ha
BbymaxkHoM HocuTene B OTaeneHmnn baHka.

1.6.  TogkmoyeHne kK CepBMCy PerynspHbIx niaTexemn oCyLLeCcTBASETC Ha OCHOBAHMM:

e 3aaABneHMA Ha obOcnyxmBaHMe B CepBucCe perynsipHbiX nnatexer, OMOPMAEHHOrO
KnueHToM pAuctaHumoHHo B Cucteme «APB Online» ¢ ucnonb3oBaHWeM KaHana AocTtyna
«/IHTepHET» Npu NPOXOXAEHMM NpoLeypbl aBTopu3aumn (pasgen «CepBuChI»);

e 3aaBneHUsa Ha obcnyxuBaHue B CepBuCe perynsipHbiX nnatexen, ohOpPMIIEHHOro Ha
bymaxkHoMm HocuTene B OTaeneHunn baHka.

1.7.  TopknoyeHve Kk Cepeucy «llepeBogunka» OCyLLECTBAETCA Ha OCHOBaHWU
ONCTaHUMOHHOMO  pacrnopsaxeHnsa KrneHTa, OMOPMIIEHHOrO MOoCPeacTBOM KaHafna [AoCTyna
«MobunbHoe npunoxeHvie» (MNpU yCNoBMK MPOXOXAEHWUS OOMONHUTENbHON MAeHTUhUKALMN
(aBTopm3zaummn) KnveHta) nvbo nytem HanpaBneHus SMS-komaHabl, MO0 MNOCPeACTBOM
KopoBoro cfnoBa, a TakXe Ha OCHOBaHWM 3asBNeHWs KIMeHTa, oopmiieHHoro B OtaeneHnm
Banka. MoakntodeHve n obcnyxmnaHe B CepBuce «llepeBoamsika» BO3MOXHO TOSIbKO Mpu
ycnosum Hanudmmn y KnmneHta KapTbl.

1.8.  CmeHa TapudHoro nnaHa Cucrtembl «APB Online» npoussoautca KnveHToM Ha
OCHOBaHWW:

e 3asBneHnsa Ha cMmeHy TapudHoro nnaHa Cuctembl «APB Online», odopmMneHHoro B
OToeneHun baHka (B cnyyae Bbibopa Knventom TapudHoro nnaHa «APB 24+» KnueHT nocne
nogayn 3asiBNeHns CaMOCTOATENIbHO CKA4MBaeT M yCTaHaBMMBaeT Ha CBOEM MOOWUIbHOM
ycTporictee MobunbHoe npunoxeHue 3A0 «ArponpoMbaHK»);

® [INCTAHLMOHHOIO pacrnopsxeHns KnneHra:

e B Cucteme «APB Online» ¢ mncnonb3oBaHWeM KaHana goctyna «TeneoHHas CBA3b»
(OnepaTtopckuin pexxiim) - ansa 3Toro ucnonb3ytotca Kog nonb3osatens «APB Online» v Maponb
«APB Online»;

e 8 Cucreme «APB Online» ¢ wcnonb3oBaHneM kaHana poctyna  «MobunbHoe
npunoxexue» (Npu cMeHe KnneHToM paHee BbIOpaHHOMO TapudHOro nnata Ha TapudHbIV NnaH
«APB 24+») - pgns 3710oro KnuMeHT nocne YCTaHOBKM Ha CBOEM MOOWUMbHOM YCTPOWMCTBE
MobunbHoro npunoxenns 3A0 «ArponpomMbaHk», akTUBMPYET ero, ucnonb3ysa ans 3toro Kop
nonb3oBatensa «APB Online» n lMaponb «APB Online», npu ycnoBny NPoOXoXXAeHWs npoLenypsl
LOMNONHUTENbHOM naeHTUdMKaumm (aBTopmnsaumm) Knventa;

e C ncnonb3oBaHveM KopoBoro croBa (ecnu 310 npegycMoTpeHo DyHKUMOHANbHbIMM
BO3MOXHOCTSIMIM Komnnekca);

e 0(POPMNIEHHOrO Ha oduUManbLHOM canTe baHka B ceTh VIHTEpHET C MCNOMNb30BaHVEM
PekBu3nTOB KapTbl, BblgaHHoW KnveHTy (npn cMeHe KnneHToM paHee BblOpaHHOro TapudHOro
nnata Ha TapudHbii nnaH «APB 24» unn TapudHbid nnaH «APB 24+») npu ycioBun
MPOXOXAEHVA  Mpouedypbl  OOMONHUTENbHOM — maeHTMdmMKaumn  KnveHTa  nocpencTtBoMm
BbICbINAEMOrO OLHOPA30BOro Mapons B BUAE TEKCTOBOro cOoOLleHMs Ha ABTOPM3OBaHHbIE
cpencTBa cBA3n KnveHTa (Npy HanuamMm TeXHUYeCKON BO3MOXHOCTM).

2. oeHTndurkaums B Cucteme «APB  Online» npown3BognTCcs C  MUCNOSb30BaHWEM
cnenylowmx Cpencts UAeHTUMUKaLNN:

2.1. Kon nonb3oBatens «APB Online» — nocnepoBaTenbHOCTb apabckmx  Lmadp,
yKa3blBaemMas MHOroKpaTHO KrnneHToM npuv MAaeHTUdUKaumm KrneHTa C MUCNoNb30BaHVEM
KaHanoB Ooctyna «TenehoHHas cBs3b» (Onepatopckuii pexim), «HTepHeT», «TenedoHHas
cBA3b» (ToHaNbHbIN pexxnm), «MobubHOe NPUNoXeHNe».

2.2. JIorvH - nocnefoBaTeNbHOCTL apabckmx Undp 1 (nm) OyKB NaTUHCKOrO /pyCccKoro
andgasuTa, YyKasblBaemMafg MHOFOKpaTHO KnueHToM npw  umaeHtMdukaumn  KnueHta ¢
MCNonb30BaHMeM KaHanoB focTyna «TenedoHHas cBa3b» (OnepaTtopckuin pexknm), «MHTepHeT»,
«MoBUNbHOE NPUNOXEHME.



2.3. Maponb «APB Online» — nocnenoBateNbHOCTb apabckux UMdp, ykasbiBaemas
MHOrOKpaTHO KrnveHToM npu mnaeHtndukaumumn KnveHta ¢ MCnonb3oBaHEeM KaHanoB [OCTyna
«TenethoHHasa cBs3b» (Onepatopckut pexuMm), «HTepHeT», «TenedoHHas CBs3b» (ToHaNbHbIN
pexuMm), «MobunbHOe NPUNOXKeHME.

2.4, Maponb «MHTepHeT-baHK» - NocnefoBaTeNlbHOCTb NATUHCKMX OYKB U apabckmx
uMdp, ykasbiBaeMag npu wmaeHtMdrkaumum KnveHta C WCNOSb30BaHVMEM KaHafla [[OoCTyna
«HTepHeT™ 1 (1Mnn) «MobunbHoe npunoxeHue». Mpn caMocTosTeNlbHOM M3MeHeHur Mapons
«/IHTepHeT-baHk» C McCnonb3oBaHMEM KaHana pgoctyna  «UHTepHeT» unn  «MobunbHoe
NpUNOXeHMe» MOryT OblTb MCNOMb30BaHbl Takxke OyKBbl NATMHCKOrO/pycckoro andasuta w
noOble Apyrie CMBONbI.

2.5. MNH-kon MobunbHOrO MPUNOXEHMs - MOCNenoBaTeNbHOCTb apabckmMx LMdp,
ykasblBaemMas npu vaeHtMukaumm KnmeHta ¢ ncnonb3oBaHneM kaHana gocryna «MobunbHoe
NPUIIOXEHNEY,

2.6. KnioyeBoe cnoBo — nocnefoBaTenbHOCTL OYKB pycckoro andasuta w/unm
apabckumx umdp, ykasbiBaemas KnuveHtom npu maeHtudukaumm KnmeHta C MCNONb30OBaHMEM
KaHanoB foctyna «TenedoHHas cBa3b» (Onepatopckmnin pexkmnm), «MobunbHoe NpunoxeHue» u
«VHTEpHETY.

B cnydadx, npeaycMoTpeHHbIX HactoawmM  [lopagkom, KogoBoe C/IOBO Takxe
MNCNOJb3yeTCs B Ka4eCcTBe OQHOro 13 CpeacTB naeHtndmkaumm B Cucteme «APB Online».

YKa3aHHble CpefcrtBa UOEHTUMMKAUMM npucBamBatoTcd baHKOM npyv MOAKITIOHEHNN
KnueHTta k Cucteme «APB Online» (3a ncknioveHnem MH-koga MobunbHOro npunoxeHns), npm
3TOM:

e Kop nonb3osaTens «APB Online» octaetcqd Bcerna Hem3mMeHHbIM;

e [laponb «APB Online» 1 KnioyeBoe ClIoBO MOTyT ObITb M3MeHeHb! KnueHToM;

e T[laponb «WHTepHeT-BaHk» MoXeT OblTb  U3MeHeH KnuveHTom.  [ognexuTt
obs3aTelbHOMY M3MeHeHMo KnveHTom npu nepsom goctyne Knnenta B Cuctemy «APB Online» ¢
MCNoMb30BaHWeM KaHana goctyna «/HTepHeT» nnm «MobunbHoe NpUnoXxeHue.

Mpn nogkntodeHn Knnenta k Cucteme «APB Online» Ha OCHOBaHUM AMCTAHLMOHHOIO
pacnopskeHms KnuneHta, oopMNeHHOro Ha oduumanbHOM canTe baHka B ceTn VHTepHeT ¢
ncnosib3oBaHmeM PekBu3nToB KapTbl, BbldaHHoOM KnueHTy, KnveHT camocToaTenbHO 3azaeT
(peructpupyeT B baHke) JlornH 1 Maponb «HTepHeT-baHk», KoTopble B AanbHENLLIEM MOTYT ObiTb
n3MeHeHbl KneHToMm.

Mpy ncnonb3oBaHUK KnmveHTOM KaHana goctyna «MobunbHoe npunoxeHue» KnmneHTt
MOXeT co3aaTb (3apeructpupoBatb) [MMH-kon MOoOWNBHOIO MNPUIOXEHWS MPU  YCTTOBUK
NPOXOXAeHWs ycnewHon naeHTMdunkaumm (astopmsaumm). KnmeHt obsizaH coxpaHsiTb B TalHe
CO30aHHbIN  (3aperncTprpoBaHHbin) UM MH-kog MobunbHoro npunoxenus. MAH-kog
MoOMNBbHOIO NPUNOXEHWS MOXET ObliTb M3MeHeH KNMEHTOM.

2.7. CpenctBa  MAEHTUMUKALMM  CHUATAIOTCA  OEUCTBYIOWMMKU  C  MOMEHTa KX
perncTpaumm B baHke 1 0o MOMeHTa oTKto4eHns Knventa oT obcnyxmaHms B Cnucteme «APB
Online», nubo M3MeHeHUs CPeAcTB maeHTUdUKauMK. V3MeHeHve CpefcTB MaeHTU UKL MM
KnuenTa B Cucteme «APB Online» ocyLLlecTBASeTCA B COOTBETCTBUM C BHYTPEHHWUMM LLOKYMEHTaMM
baHka.

CpencrBa naeHTUdmKaumm KnmeHTta cHMTaloTCs HeAeMCTBUTENbHBIMU B TOT XXe AeHb nocie
nonydeHns baHkom 3asBneHuUs KnuneHTa Ha OTKJlOYeHMEe OT obcyxmBaHus B Cucteme ©
Cepsucax Komnnekca ANCTaHLUMOHHOrO 00CyXmnBaHUa KNMeHTOB MM pacnopsxkeHns KnveHTa
Ha M3MeHeHWe CPefCcTB NoeHTUMUKaLMN.

2.8. Mpn AWUCTaHUMOHHOM 00CNyXMBaHMM KnveHTa baHK MOXET 3anpocnTb MOMMMO
YKa3aHHbIX B HacTodAweM [1punoxeHn cpencts MOeHTUPUKAUMW VHble [AaHHble KriueHTa,
No3BOSIAOLLME ero NOEHTUMULMPOBATL, a TakXe OCYLLEeCTBUTL NMPOBEPKY COOTBETCTBMA HOMEpPa
TeneoHa, C KOTOPOro OCyLEeCTBAAETCS BXOAALUMW BbI30B, C aABTOPW3OBAHHbIM HOMEPOM
TenedoHa, ykasaHHbIM KNreHTOM B « AHKeTe KNMeHTa — hr3nyeckoro nuua». Mpu HecoobLLeHUN
3anpawvBaembix baHkoM AaHHbIX M (Mnn) obpalleHnn B baHk C HoMepa TenedoHa, He
ABMIAIOLLErOCA aBTOPM3OBAaHHbIM HOMEPOM TenedoHa, YKa3aHHbiIM B «AHKeTe KMeHTa -—
dur3nyeckoro nuua», baHK BnpaBe OTKas3aTb B WCMOSIHEHUM MOPYYEeHUM, OAHHbIX B pPaMKax
HoroBopa ©n ®OyHKUMOHaNbHbIX BO3MOXHOCTeM Komnnekca, B TOM 4udle OTKas3aTb B
npefocTaBneHnn UHaAHCOBOW MHPOPMaLMN.



2.9.C uenblo 3alnTbl AeHeXHbIX CPeacTB, Haxoaswmxcs Ha Cyete, KnueHT o0si3aH
cobniofaTth cnenytoLme npasuna:

- obecneynTb XpaHeHue [OOKYMEHTOB, MOMyYeHHbIX MpW MoakmoyYeHun K CucteMam u
Cepmcam Komnnekca, a Takxke Npu M3MeHeHUU KIMeHTOM YCNOBUW ero AMCTaHLMOHHOMO
0bCNyXMBaHNS;

- obecneynBaTh XpaHeHWe CpeacTB MAEHTUDUKALMM U NONTyYaeMbIX OJHOPA30BbIX MNaponen
B TalHe OT TPEeTbUX UL,

- He coobLLaTh cpeacTBa NOEHTUMOUKALMN 1 NonyYaeMble OfHOPA30Bble Napou B Clyyae
NoSy4eHns 3anpocoB (yCTHbIX, MOCPEACTBOM CETU VIHTEPHET, TEeKCTOBbIX COODLLEHUIN Ha HOMEpP
MOOMNbHOTO TenedoHa KnveHTa UM HanpasfieHHbIX WHbIMKW Crnocobamm), B TOM 4ucie ©
coTpyaHvKaM baHka (3a nckoveHnem cryvaeB, NpenyCMOTPEHHbIX HACTOALWMM [MpunoxeHnem).
B cnyyae nonyyeHus nofgoOHbIX 3anpocoB HEOOXOAMMO He3aMedSIUTeNbHO COODLWMTL 00 3TOM
BaHky no tenedoHy 16-61, +(373 533) 7-99-20 (B COOTBETCTBMM C PEXXMMOM paboTbl baHka).

BaHK He HeceT OTBETCTBEHHOCTM 3@ YObITKM, NpUYMHEHHbIE KNMeHTy B pe3ynbTaTe AeVCTBUI
TPETbUX UL, KOTOPbIM CTani AOCTYMHbI MO MobbIM NPUYMHAM UM 0OCTOATENBCTBAM C COrNacus
nnu 6e3 cornacua KnveHta cpeactBa MaoeHTUGMKAUMKM 1 (1MIK) MNonyyYeHHble OOHOPAa30Bble
naponu.

3. bBnokunpoBska u pa3bnokmpoBka gocrtyna B Cucrteme «APB Online»

3.1. B cnyyae TpoekpaTHOW OWNDOKKM, AonyLleHHoW KnueHToM npu naeHTUdbmKaumm B
Cucteme «APB  Online» ¢ uncnonb3oBaHMeM KaHanoB pgoctyna «TenedoHHast CBA3b»
(OnepaTtopckuii peximMm), «HTepHeT», «TenehoHHas cBs3b» (ToHanbHbI pexiM), «MobunbHoe
npunoxeHne» goctyn B Cuctemy «APB Online» aBToMaTnyecki 6GnokmpyeTcs B 3aBUCUMOCTA OT
KaHana gocTtyna, B KOTOPOM NPOM3BOAMIIaCk UAEHTUDMKALMA.

Pa30nokrpoBka [0CTyna MPOM3BOAUTCS MyTEM U3MEHEHUs CPeACTB UAEHTUDUKALMM.
Pa3bnokmpoBka A0CTyNna MOXET ObITb TakXe Mpou3BefeHa ANCTaHLMOHHO Ha OgULMANBbHOM
canTte baHka B ceTn VIHTepHeT C ncnonb3oBaHmem PekBur3nToB KapTbl, BblgaHHoW KnveHTy, npu
YCNOBUM MPOXOXAEHUS NpoLeaypbl AOMOMHUTENbHOM naeHTndrKaumm Knnexta (nocpeactBom
BbICbISIAEMOr0 OAHOPA30BOrO Mapons B BWAE TEKCTOBOro COODLLIEHMS Ha ABTOPM30BaHHbIE
CpeacTBa cBsA3n KnneHta).

3.2. B ciyyasx komMnpomeTaumn cpefacts maeHtMdukaumm KnmeHt obsisaH M3MeHUTb
CpencTBa AeHTUdMKALUMK, MO0 OTKIMOYNTLCS OT 00CNyXmnBaHMs B Cnucteme «APB Online».

M3mMeHeHVe cpenctB MOeHTUPUKALUM NPON3BOAUTCA Ha OCHOBAHUWM OUCTaHUMOHHOIO
pacnopsixeHus B Cucteme «APB Online», nnbo cootBeTcTBYtOLLErO 3asiBReHMs, ODOPMIIEHHOIO B
OtneneHnmn baHka.

4. [ononHutenbHas naeHTMdmkauus (aBTopmsaums) Knvenra

4.1. Onepaummn C  OEHEeXHbIMW  cpeactBamu,  [OMNONHUTENbHbIE  BO3MOXHOCTU
Komnnekca, ocyuwectsnsemble B Komnnekce, a TakXke MWHble onepauuv u OencTsus,
npefyCcMOTPeHHble  HacToAwmMM  [punoxeHnemM, nNpousBogATca baHkoM  Tonbko — nocne
NPOBeAEHNs AOMONHUTENIbHOW UAeHTUdMKaUMK (aBTopr3aummn) KnveHTa, ecinm nHoe nNpsiMo He
npenycMoTpeHo [1oroBopom.

4.2. [ononHuTtenbHas uaeHTMdukaums (aBtoprsaumsa) B Komnnekce npom3BOaMTCS
nyTeM BBefeHWs, nNpu 3anpoce Komnnekcom, OLHOPa3oBOro napons B COOTBETCTBYOLLee Mnone
aBTOpM3aLNN.

4.3. [ononHuTenbHylo  maeHTUdMKaumio  (aBTopM3aumio)  MOXHO — MPOM3BECTU
HECKONbKNMW cnocobamu:

a) MoCpefcTBOM BBefdEHWs OAHOPa30Boro napons ¢ KapTbl OOHOPA30BbIX Maposien,
KoTopas [OomkHa ObITb 3apernctpupoBaHa 3a KnueHtom. [Mpu 3anpoce Komnnekcom ans
aBTOPM3aLMMN OLHOPA30BOro Mapons Mof onpedenieHHbIM HOMEpPOM HeobxoauMMo Ha Kapte
CTepeTb 3aLUMTHBIV CJTOW C NApOos NOA YKa3aHHbIM HOMEPOM;

0) nocpedCTBOM BBELEHWS BbICHITAEMOrO OAHOPA30BOro Maposis B BUAE TEKCTOBOrO
COOOLLEHNSA Ha paHee 3apermcTPUPOBaHHbIN HOMEP MODWUBHOTO TenedoHa KIMeHTa /OCHOBHOM
aBTOPW30BaHHbIV HOMep MOBUNbHOro TenedoHa KnnexTa;

B) MOCPeACTBOM BBELEHWs BbICbITAEMOro OAHOPA30BOro Mapons B BWAE TEKCTOBOro
COODLLEHNS Ha paHee 3aperMcTpUPOBaHHBLIM afpec 3NEKTPOHHOM MoYTbl KnveHTa/OCHOBHOM
aBTOPW30BaHHbIV aAPeC 3NeKTPOHHOW NoYTbl KnneHTa;



r) NocpeAcTBOM BBedEHUs BbIChbIIa@MOro OfHOpPa3oBOro napons B Buae Push —
yBeOOMIEHWS Ha 3aperncTpupoBaHHoe KnmeHToM MobunbHoe yCTPOMCTBO.

KnmeHT camocTosTenlbHO onpegensieT crnocod uM cpefdcTBO MOMyYeHWs OAHOPA30BOro
naposa u peructpupyeT ero B baHke.

4.4. Tocne nopknoyeHUs KapTbl OQHOPA30BbIX Mapofier nocneaHas AOSKHa ObiTb
aKkTMBMpoBaHa KnmneHToM. AKTrBauma KapTbl OAHOPA30BbIX Maponen Npou3BOANTCA OOHUM U3
cnenyoLLmMx CnocoboB:

e B Cucteme «APB Online»:

e C 1CMOSMb30BaHMEM KaHana gocTtyna «TenedoHHasa cBa3b» (OnepaTopckni pexmnm), ong
3TOro ncnonb3yetca Koa nonb3osatens «APB Online», Maponb «APB Online»;

e C 1CMONb30BaHMeEM KaHana pgoctyna «/HTepHeT» unmnm «MobunbHoe npunoXeHne»
(pa3pgen «be3onacHocTb», «ABTOpWM3aLMs onepaumi»), nOns 3Toro  ucnonblyetcs  Kop
nono3osaTtens v Naponb «IHTepHeT-baHk»;

e [MCTAaHLMOHHOIO pacrnopsXeHnsa KnuveHta, nepefaHHoOro B baHK C MCNonb3oBaHWEM
KonoBoro cnoBa (ecnu 31o npenycMoTpeHo OyHKUMOHANbHbIMY BO3MOXHOCTAMK Komnnekca);

o B OTgeneHusx baHka Ha OCHOBaHWM YCTHOro 3asaBneHns KnveHTa Ha akTuBauuio
onpedeneHHon UM KapTbl ofHOpa3oBbix naponen. [lpu 3ToMm, KnneHty HeobxoanMmo
npepocrasutb OYJ1.

5. Mopsgok obatyxmeaHusa B Komnnekce AMCTaHUMOHHOIo obcnyxusaHus KnveHTos
5.1.  ObanyxueaHue B Cncteme «APB Online»

5.1.1. KaHan pgocryna «TenedoHHasn cBsa3b» (OnepaTopcKuin pexxmm)

Ob6cnyxmBaHne KnneHtos B Cucteme «APB Online» ¢ ncnonb3oBaHneM kaHana goctyna
«TenedoHHas cBszb» (OnepaTopckmin pexmnm) ocyllecTBAseTca ¢ ydeToM DyHKUMOHANbHbIX
BO3MOXHOCTer Komnnekca M rpacuvka paboTbl noppasfeneHnin baHka, OCYLLECTBASIOLLMX
obcnyxmBaHne KnmeHToB No TeneoHy, KOTopble yTBep>XXAatoTcs baHKoM.

HdopMaums cnpaBoYHOro xapaktepa npepoctaBnsetca KnuveHTy B cBOOOAHOM Bupae
(6e3 npoxoxxaeHuns npouenypbl AEHTUMOUKALMMN).

Ona  nonyyeHnss  dUHAHCOBOWM  MHDOpMaUMM  KAMEeHT  mpoxoguT  npouenypy
noeHTMbMKaunn ¢ ucnonsloBaHvem Koga nonboatens «APB Online» v Mapons «APB Online».

B pamkax KkaHana pgoctyna «TenedoHHas cBA3b» (OnepaTopckmin  pexim)
LononHutenbHble BO3MOXHOCTM  KoMMnekca OCYLLecTBAsioTCA € 1cnonb3oBaHnem Kofa
nonb3oBatens «APB Online», MNaponga «APB Online» n KnioyeBoro cnoea/Kogosoro cnosa. lNpu
3TOM akTMBaumMs Heobxoammoro TapudHoro nnaHa Cuctembl «APB Online» ocyllectBnseTcs ¢
ncnonb3oBaHvem Koaa nonb3osatensa «APB Online» u Mapons «APB Online».

ONO wcnonHsiotcs  baHKOM B COOTBETCTBMM € TpebOBaHMSMU  OENCTBYIOLLETO
3akoHomatensctea [1MP, BHyTpeHHVUMU [oOKyMeHTaMmwy baHka m [JoroBopoMm npu ycnoBumn
NPOXOXAeHVs NPOoLEeaypbl LONONHUTENbHOW MAeHTUbMKaumMm (aBToprsaummn) KnmeHTa.

3auncneHuve noctynmeliero (-ux) B agpec KnveHta JeHexHoro (-bix) nepeBona (-oB) Ha
Tekywmn cqet KnmneHta no HEKOTOPbIM CUCTEMaM OeHeXHbIX NepeBOAOB MOXET NMPOU3BOAUTLCA
baHkoM Ha ocHOBaHUM nopy4deHnsa KnuveHTa, nepefaHHOro B baHK ¢ Mcnonb3oBaHVeM KaHana
goctyna «TenedoHHas cBs3b» (Onepatopckmii  pexinm), [Ans 3Toro  mcnonbsylotcs  Kop
nonb3zoBatensa «APB Online» n [Maponb «APB Online». 3a4ucneHne [OeHeXHbIX Cpeacts
ocyllectBnaetca baHkOM He3aBMCMMO OT BblOpaHHOro KnmeHtoM TapudHoro nnaHa Cuctemb
«APB Online», B TOM uuncne, e KNnneHT NOAKIOYEH UK ObiN paHee NOAKMOYEH K OLHOMY K3
CepBurcoB Kommnekca, a TakXke B WMHbIX CJlydadx, Korga Takafg BO3MOXHOCTb MnpenycMoTpeHa
DYHKLMOHANbHBIMI BO3MOXHOCTAMK KoMmnekca.

5.1.2. KaHan goctyna «SMS» n «E-MAIL»

OTnpaBka TEKCTOBbIX COODLLIEHMI OCyLecTBAsSeTCs BaHKOM Mo BpeMeHHOMY rpaduky
OTNPaBKM TEKCTOBbIX COOOLLEHUI B 3aBUCUMOCTM OT T1MNa COOOLLEeHMS, NOAKIOYeHHOro KnmeHTy
(cnpaBoOYHOrO MMM (HMHAHCOBOTO XapakTepa) B COOTBETCTBMW C BHYTPEHHUMWU OOKYMeHTaMU
baHka.



CoobuieHnst 00 M3MeHeHWM ycnoBU obCNyXMBaHWS B baHke, a Takxke cooOuleHuMs
NH(POPMALIMOHHOMO 1 PEKIaMHOr0 XapakTepa HanpaBnsioTcst baHKOM Ha MoOWbHble TenedoHsbl
(ycTponcTBa) 1 Mo 3neKTPOHHOW MoYTe, 3aperncTpUpPOBaHHbIE B aHKETHbIX AaHHbIX KriveHTa 1 B
Komnnekce. [laHHble coobuieHMs NpegocTaBnsoTcs BceM KnveHTam — nonb3oBatensm CUcTeMbl
«APB Online» n CepsucoB Komnnekca 6e3 ocdopmneHus 3asBku, B TOM 4ducie, ecin KnneHt
OTKMoYeH OT 0bcNyXmnBaHua B cucteme «APB Online» 1 (unn) B CepBurcax Komnnekca. MNopsgok
oTka3a KnmeHTa oT nony4eHmsa ykasaHHoM MHpopMaLmm onpegeneH BHyTPpeHHMM JOKYMeHTaMU
baHka.

5.1.3. KaHan gocryna «HTEpHET»

CnpaBoYHasdA M (UHAHCOBas MHMOPMaLMA, OCYLLECTBIIEHWE Onepaunm C LEeHEeXHbIMA
Ccpeactsamu, a Takxe J[OnosiHMTeNbHble BO3MOXHOCTKM  Komnnekca [OoCTyrHbl  KnneHty
KpyrnocyTo4Ho B npefenax OyHKLMOHaNbHbIX BO3MOXHOCTeM KomMnnekca.

SN0 wcnonHaloTcs  baHkoM B COOTBETCTBMM C  TpebOOBaHUAMW  AEVCTBYIOLLErO
3akoHomatensctea [1IMP, BHyTpeHHUMU [oOKyMeHTamMuy baHka w [JoroBopoMm npu ycnoBumn
NPOXOXAeHWs NPOoLEeaypbl LONONHNTENbHON MAeHTUhMKauMK (aBTopr3aumn) KnmeHTa.

Peanusauma [ononHUTeNbHbIX BO3MOXHOCTEM Komnnekca NpoM3BOAMUTCA TakXke Ha
OCHOBE [OMONHNTENbHON MAEHTUdUKaUMK (aBTopmr3aumn) KnneHTa, 3a NCKIIOHeHEM onepaLum
no akTmBauumm CructeMbl «APB Online», 1 oTnpasky coobLueHus AgMuHncTpaTopy Cuctemb «APB
Online».

5.1.4. KaHan gocryna «TenedoHHas cBA3b» (TOHaNbHbIA PeXXmM)

CnpaBo4Has nHbopMaumsa B Cucteme «APB Online» ¢ ncnonb3oBaHMeM KaHana AocTyna
«TenedoHHas cBsi3b» (TOHaNbHLIN PEXMM), a TakXke BO3MOXHOCTb OTMPaBKM COOOLLEHNS
AnmunHnctpatopy Cuctembl «APB Online» npepoctaBnsiotcs KnneHty B cBobodHoM Buae (6e3
NPOXOXAeHWs NPoLeaypbl UAEHTUDMKALMM).

Ona  nonyyeHusa  durHaHCOBOW  UHGOpMaumn  KnmMeHT  mpoxoauT  npouedypy
naeHTMdUKaLmm ¢ ncnonb3oBaHrem Koga nonb3osatens «APB Online» 1 Mapons «APB Online»,
3aTeM BblOMpaeT BanoTy C4eTa, MO KOTOPOMY HEODBXOAMMO MONYHNTL MHOPMaLMIO.

OunHaHcoBasA WMHQOPMaLMs, onepaumm C  LOeHeXHbIMW  CpeacTBaMM, a  Takxe
[lononHuTtenbHble BO3MOXHOCTY Kommnekca AOCTYyMnHbl KIMeHTy KpyrfloCyTOMHO B Mpepesiax
DyHKUMOHaNbHbBIX BO3MOXHOCTeM Komnnekca. 3N ncnonHsioTcs baHKoM B COOTBETCTBUN C
TpeboBaHMAMI OEeNCTBYOLWEro 3akoHoaatenbctBa MNMMP, BHYTPeHHUMU AOKyMeHTamun baHka u
[loroBopomM npv  yCI0BUW  MPOXOXAEHNA nNpoLedypbl  OOMOMHUTENIbHOW  UAEHTUdUKALUN
(aBTOPU3aLMN) KnneHTa.

Peanusauma [ononHUTENbHbIX BO3MOXHOCTeW KoMnnekca MNpoM3BOAMTCA Ha OCHOBe
AOMNONHUTENbHOM  MaeHTUdMKaummn  (aBTopmsaumm) KnneHta. [py  OCyLIECTBNIEHNN TaKMX
onepaunn, Kak aktmsaums Cuctembl «APB Online» 1 oTnpaske coobuleHus AOMUHUCTPATOPY
Cuctembl  «APB  Online» gononHutenbHas uaeHTUdUKaumm (aBTopmsaums) KnveHta He
NPOWN3BOAMUTCA.

icnonb3oBaHve  OLHOPA30BOTO  Mapofii M3 KapTbl  OOHOPAa30BbIX  Maposewn,
aKTVMBMPOBAHHOW B COOTBETCTBUM C HACTOAWMM [1pUNOXEHWEM, - eAMHCTBEHHbIN Cnocob
aBTOPM3aLMK OnepaLnn C UCMONb3OBaHMEM AAHHOIO KaHana 4ocTyna.

5.1.5. KaHnan goctyna «MobunbHoe npunoxeHune»

CnpaBoyHast U (MHAHCOBas MHGOPMaums, OCyLLeCTBReHVEe onepaunn C AeHEeXHbIMA
cpenctBamMu, a Takxke [lononHWTenbHble BO3MOXHOCTKM  Komnnekca [ocTynHbl  KnneHTy
KpyrnocyTo4Ho B npefenax OyHKLMOHaNbHbIX BO3MOXHOCTeM KomMnnekca.

OMNO  wcnonHaloTcs  baHkoM B COOTBETCTBUM € TpebOBaHMAMW  OeNCTBYIOLLErO
3akoHopaTenscrBa [1MMP, BHYTpeHHUMMW [JoKyMeHTaMun baHka u [JOroBopom npu ycyioBun
NPOXOXAeHUs Mpoueaypbl AOMOMHUTENbHOM uaeHTUdMKaumn (aBTopusaumn) KnveHta (3a
NCKITIOYEHNEM ClyHaeB, NPeayCMOTPEHHbIX B HeTBEpTOM ab3alie HaCTOALLEero NyHKTa).

MocpenctBoM KaHana poctyna «MobunbHoe npunoxeHne» KianeHT Takxke MOXET
NPOV3BOANTb MAATEXM Ha OCHOBAHMM 3MEKTPOHHbIX CHeToB (TpeboBaHWMN), BbICTABAEHHbIX
TPETBVMMW IULAMU, MPU YCIOBUW NMPOXOXAEHUA NpoLeaypbl AOMNONHUTENIbHOW UAEHTUMUKALNN
KnveHTta (3a UCKMOYEHWEM CrydaeB, MpPedyCMOTPEHHbIX YeTBepTbiM ab3aueM HacToslero
MyHKTa).



Onepaumn 6e3HanM4HOM onnaTbl TOBApOB, PAbOT M yCNyr MO 3MAEKTPOHHbIM CYeTam
(TpeboBaHMsaM),  BbicTaBneHHbIM  TCIM,  ocyulectBnsieMble  KnmMeHTOM — MOCPeACTBOM
O[HOBPEMEHHOTr0 1cnosb3oBaHns QR kono., PekBu3nToB KapTbl 1 KaHana goctyna «MobunbHoe
npunoxeHne», He TpebyloT npoxoxaeHns  KnueHToM  npouefypbl  LOMOMAHUTENBHON
noeHtndurkaumm  (aBtopmsaumm) KnuveHta npu  coBeplieHUM KMEHTOM  COOTBETCTBYIOLMX
KoMaHg B MobunbHoMm npunoxeHnn 3A0  «ArponpoMOaHK», BblpaXaloWmMX OLHO3HAYHO
cornacve KnueHta Ha cnmcaHue [feHexXHbix cpencts co Cyeta KnwveHTa B COOTBETCTBUM C
nony4eHHbIMK OT TCI 1 KnneHTa AaHHbIMUA.

Moa QR KOLOM B paMKax HaCTOALEero MyHKTa MOHWMAETCs OBYXMEPHbIM LUTPUXKOL,
NpefoCTaBNfIoWMI MHbOopMaLmMio (0 HavMeHOBaHWK, MnaTexHbIX pekBusuTtax TCI, 1 gpyryio
NHGOPMaLMIO, HEODXOAMMYIO ANs OCyLWecTBieHns KnveHToM nnatexa) B 3aKOAMPOBAHHOM
BMAE Ans ObICTPOro ee pacno3HaBaHMS C MOMOLLbIO KaMepbl Ha MOOMIbHOM TenedoHe.

Peanusauma [ononHUTENbHbIX BO3MOXHOCTeN Komnnekca NPOM3BOAMTCA TakXke Ha
OCHOBe [10MoNHUTENbHOW UaeHTUdUKauMm (aBToprsaumm) KnneHta, 3a NCKIOYEHNEM onepaumm
no aktmeaumm Cnctembl «APB Online» 1 oTnpaBke coobuieHns AgMuHucTpaTopy CucteMbl «APB
Online».

MHdopMaumsa cnpaBoYHOro xapaktepa npepocTaBnsetcs KnueHTy B cBoOOAHOM Buae
(6e3 npoxoxaeHns npoueaypbl MAEHTUdOUKALNN).

KnveHt 014 nonb3oBaHWs [OaHHbIM  KaHaloM [LOCTyna CaMOCTOSATeNIbHO CKa4duBaeT
MobunbHoe npunoxeHne 3A0 «ArponpoMbaHk» B OdPUUMANBHOM MarasvHe MPUIoXeHUI
OMNepaLMoOHHON CUCTeMbl, YCTAHOBNEHHOM Ha ero MobWbHOM ycTpouncTBe. [pu 3TOM Ha
MobBUIbHOM ycTponcTBe KnneHTta fomkHa bbiTh YyCTaHOBMNEHa OnepaLoHHas cucTemMa, ykasaHHas
B DYHKLMOHAIbHbIX BO3MOXHOCTAX Komnnekca. JononHuTenbHble CUCTEMHbIE TPeOOBaHWS Ans
paboTtbl MobunbHoro npunoxexus 3A0 «ArponpoM0baHKk» ykasaHbl Ha CTPaHULLE NPUNOXEHUS B
oULMANBHOM MarasmHe onepauyoHHOM CUCTEMBI, YCTAHOBNEHHOW Ha MODWIILHOM YCTPOMCTBE
KnneHra.

[ns ncnonb3oBaHua MobunbHoro npunoxerus 3A0 «ArponpoMbaHK», YCTaHOBIEHHOIO
Ha MoOUNbHOM ycTponcTee, KnmeHTy HeoOXOoAMMO ero akTMBMPOBaTh, NCMoNb3ysa Ansa 3toro Kog
nonb3oBatens «APB Online» u [MMaponb «WHTepHeT-baHk», Npu YCNOBUM MNPOXOXAEHWNS
npouenypbl AONONHUTENbHOW naeHTUdKMKaumn (aBToprsaumm) KnmeHTa.

KnueHT npu ckaunaHum MobunbHoro npunoxerHms 3A0 «ArponpombaHk», a Takxe npu
NpoBefdeHMM  ornepauuy  MOCPeACTBOM  KaHana goctyna  «MoOunbHoe — mpuiioXeHme»
CaMOCTOSATENTIbHO U 33 CBOM CHeT 0DecneynBaeT NOCTOSIHHYIO 3aLLUMTY MODWIIbHOIO YCTPOMCTBA OT
HeCaHKUMOHNPOBAHHOIO AOCTYNa M BPEeLOHOCHOro NMporpaMMHOro obecnevyeHnsi, B TOM Yucse
MOOUIBHBIX 1 (M) KOMMBIOTEPHBIX MPOrPaMM-«BUPYCOBY». baHK He HeceT OTBETCTBEHHOCTW 3a
yObITKM, NPUYMHEHHbIE KNVEHTY B CJlyd4ae HEBbLIMOIHEHUS UMW HEHANeXaLlero BbIMOSIHeHUS
KnveHToM [paHHOro ycnoBus. Takxe baHK He HeceT OTBETCTBEHHOCTM 3a owurbkm (cbowm,
nepepbiBbl) B pabote MobunbHoro npunoxeHus 3A0 «ArponpoMOaHK», CBsi3aHHble C
nporpaMMHbIM obecnedeHreM, Cry>xbamu 1 Coaep>XMMbIM BeO-Y3/10B TPETbUX MWL, @ Takke C
nporpaMmMamMu TpeTbUX NNL, YCTAHOBIEHHBIMW Ha MODOMIBHOM yCTponcTBe KnveHTa.

BaHK He HeceT OTBETCTBEHHOCTM 3a NepepbiBbl B OCTYMNE 1 UCMONb30BaHWKM KaHana 4ocTyna
«MoBUNbHOE MNPUNOXEHME», @ TakXe ero OTAENbHbIX (YHKLUMOHANbHbIX BO3MOXHOCTEN,
CBSI3aHHbIX C 3aMeHoM 00O0pyLOBaHWS, NPOrpaMMHOro obecneyveHus Unu NpoBeaeHUs Opyrux
paboT, BbI3BAHHbIX HEOOXOAMMOCTbIO MNopdepXaHus pPaboToCcnocobHOCTM UK Pa3BUTUS
TEXHUYeCKMX CpencTs baHka.

Becb puvcK HacTynneHus HebnaronpusTHbIX NOCNeACTBUA B pe3ynbTaTe MCMNOMb30BaHMS
KaHana goctyna «MobunbHoe NpunoXeHve» TPeETbUMU NULAMKU C cornacus mnu bes cornacus
KnueHnta (yTeps MOOWIBHOIO YCTPOWCTBA, HECAaHKLMOHMPOBAaHHbIN KnneHTOM A0CTYn K KaHany
noctyna «MobunbHoe npunoxexne» 1 ap.) HeceT KnuneHT. baHK He HeceT OTBETCTBEHHOCTM 3a
yliepd, npuymMHeHHbIM KMeHTy B pesynbTaTe MCMOMb30BaHMS KaHana goctyna «MobunbHoe
NPUNOXeHWE» TPETbMMM IVLLEAMI C cornacus nnu 6e3 cornacma Knmenta.

CrnpaBo4yHad, pUHaAHCOBasA MHMOPMaLMA, a TakXe OLHOPA30Bble Naposin, UCMONb3yemMble
npyv AONONHUTENbHOM MaeHTUdMKauMn (aBTopm3aummn) KnveHTa B cydasx, NpenycMOTPeHHbIX
HacToAWwmMM [onoxeHvem, MOryT HanpaBaatbcs KnneHTy B ToM 4umcne B Buae Push -
yBeLOMNEHWNN.



CnpaBo4YHas M dUHaAHCOBas WHbopMauma Hanpasnsetca KnuveHty B Buge Push —
yBEOOMIIEHMI Ha MODUbHOE (-ble) YCTPoMCTBO (-a) KnneHTa, Ha KOTOPOM (-biX) yCTaHOBNIEHO
MobunbHoe npunoxeHne 3A0 «ArponpombaHk» (Npuv ycnoBMmM ero aktmaumumn KnneHtom).

Ona nonyyenus Push — yBegomneHur, codepXalliMx O[HOPAa3oBble Maponu,
MCMonb3yeMble MPW AOMONHUTENBHOM UAeHTUdMKauMK (aBTopu3aumm) KnneHTa B Ciydasx,
npenycMOTPeHHbIX HacToswmm MonoxeHveM, KnuneHT peructpupyeT B baHke MobunbHOe
yCTPOMCTBO, Ha KOTOpoe OyAyT HanpaensTbCs [AaHHble Push—yBepomnenus. Peructpaums
MOOUNBbHOrO yCTponcTBa B baHke ocyuiectBnseTcs KNMEHTOM NOCpedcTBOM KaHana AocCTyna
«MobunbHoe npunoxeHne» (Npy  yCIOBMM MPOXOXAEHWUS Mpouedypbl  [OMNONHUTENbHON
noeHTudnkaumm (astopmsaumn) Knmenta).

OpHOBpeMeHHO C HanpaeneHveM baHkoM Push — yBegoMneHWn, comepkallmx
O[IHOPAa30Bble MapPonK, UCMoMb3yeMble NPX OOMONHUTENbHOW MAeHTUdUKaUMK (aBTopMU3aLmn)
KnueHTta, KnveHTy HanpaBRsioTCs TeKCToBble COODLIeHUs Ha ero HoMep MobunbHOro TenedoHa,
paHee 3aperncTpupoBaHHbI KNMeHToM B KadecTBe ABTOPM30BaHHOIO CpeCcTBa CBA3M.

Mpn oTKase OT nonydeHns Bcex BMAOB Push — yBegomneHun KnmeHTy HeoOxoammo
OTMEHUTb aKTMBALMIO MOOWBHOrO YCTPOWCTBA, Ha KOTOpOe Oblno ycTaHoBneHOo MobunbHoe
npunoxexne 3A0 «Arponpombank». OTMEHWUTb aKTUBALMIO MODOUIIBHOMO yCTponcTBa KnneHT
MOXET MOoCpeACTBOM KaHana goctyna «MobunbHoe npunoxeHue» (Mpu ycrnoBMM NPOXOXAEHNSs
npouenypbl AOMOMHUTENIbHOM nAeHTUdMKaummn (aBTopursaummn) KnveHta), a npu Hanuyamm
TEXHWNYECKOM BO3MOXHOCTM Tak >Xe 1 NocpeacTBOM KaHana Aoctyna «/HtepHeT» (npu ycnoeum
NPOXOXIeHWs npouendypbl OOMNONHUTENbHOM MaeHTUdMKaumn (aBTopm3aumn) KnneHta) wmnm
AVCTaHLUMOHHO NOCPeaCcTBOM MUCMOMb30BaHMs KofgoBoro cyioga.

KnueHT MoXeT oTKasaTbCs OT MoCTynneHus Ha MobunbHoe ycTponctBo Push —
yBEOOMIIEHWI, COOepXalllMX OAHOPAa30Bble Maponu, UCNOMb3yemble MNPWU AOMNONHUTENIbHOM
naeHTMdurkaumm (aBtopmsaumm) Knmenta (B 3ToM ciiydae Ha MoOUIbHOe yCTponcTBO KrveHTa
OyoyT HanpaBnATbCA TONbKO Push — yBedoOMMeHMs, cogepXallime CnpaBoYHYIo U (PUHAHCOBYIO
nHMOPMaLMIO), OTMEHMB peructpaumio B baHke AaHHOrO MoOWIbHOro yctponctBa. OTMeHa
perncTpaumm B baHke MOOWIBHOrO YCTPOWCTBA, Ha KOTOPOE HAaMPaBAOTCA yKasaHHble Push —
yBEOOMIIEHMSs, ocyllecTBAseTcs  KnMeHToOM nocpeAcTBOM  KaHana jgoctyna  «MobunbHoe
npunoxexue» (Npy ycnoBUM MPOXOXAEHUS Mpoueaypbl AOMOSHUTENIbHOW MAEHTUDMKALMN
(aBTOpM3aUMK) KnneHTa), a Npn HanM4MM TEXHUYECKOM BO3MOXHOCTM - MOCPeACTBOM KaHana
poctyna  «MHTepHeT»  (NpyM  yCnoBUW  MPOXOXAEHWS  Mpoueaypbl  AOMNONHUTENIbHOM
noeHtndnkaumm (aBTopmsaumnmn) KnmeHta) vnm OUCTaHUMOHHO MOCPEACTBOM WCMONb30BaHNA
KopoBoro ciioBa.

BaHK He HeceT OTBETCTBEHHOCTU 3a HenonydeHne KnuneHToM Push-yBenomnexHnn,
CBSI3aHHOE C NPOorpaMmMHbIM obecnedeHnem, cinyxbaMu 1 cogepXXMbiM BED-Y3M0B TPETBUX UL,
a TakXe C NporpaMMamm TPETbUX MWL, YCTaHOBEHHBIMW Ha MODWIBHOM ycTponcTBe KnneHTa.

Becb puCK HacTynneHuUs HebnaronpusTHbIX NOCNEACTBUI B pe3yfibTaTe MCNOSb30BaHMUS
MOOUNBHOrO YCTPOWCTBA, Ha KOTOPble HanpaBnsioTCs Push—yBegomneHns, TpeTbUMM NULAMK C
cornacusa unu 6e3 cornacua Knunerta (yteps MOOUIBHOMO YCTPOWCTBA, HECAaHKLUMOHUPOBAHHBLIN
KnveHToM JOCTYN K MOOWIIbBHOMY YCTPOWCTBY TPETbUX MWL, 1 Ap.) HeceT KnuneHT. baHK He HeceT
OTBETCTBEHHOCTM 3a yLepb NpuyMHeHHbIN KnneHTy B pe3ynbTaTe MCNONb30BaHUA MODOUABHOrO
YCTPOWNCTBA, Ha KOTOpble HanpasnaoTca Push — yBegoMnenus, TpETbUMI NMLAMK C COrNacmns Unm
6e3 cornacns Knmexra.

5.1.6. Kanan gocryna «Allb bot»

O6cnyxmBaHne Knnerta B Cucteme «APB Online» ¢ ncnonb3oBaHMeM KaHana AoCTyna
«AlNBb bot» ocywectBnsercd B pamkax @OyHKUMOHANbHbIX BO3MOXHOCTEN Komnnekca npw
obpalleHnn KrnveHTa C MOMOLLBIO KOMMbloTepa, MOAKIIOYEHHOrO K CeTUM WHTepHeT, unnu
MOOWIBHOTO YCTPONCTBA, NOAKIIOHeHHOro K MobunbHoMy VIHTepHeTy 1 (1nmn) K cetn VIHTepHeT,
Ha KOTOPOM YCTaHOBNEHO MobubHoe npunoxeHue (Facebook (Pencbyk), Telegram u npoune),
no3BonsioLLee NPoM3BOAUTb 0OMeH COOOLLeHVIMU Mexay baHkoM 1 KnneHToM nocpencTsom
Bota. KnueHT ons nonb3oBaHWs AaHHbIM KaHaNoM [OCTyna CaMOCTOSITENIbHO YCTaHABAMBAET Ha
CBOEM KOMTMbloTepe/MODUNBHOM  YCTPOMCTBE [OCTYNHOE B CeT  WHTepHeT MobunbHoe
npunoxeruve (Facebook (Mencbyk), Telegram mn npounre), no3sonsiollee NPOV3BOANTL OOMeH
coobLeHUsMU NocpeacTBOM boTa, NPOM3BOAMT MOWCK MOMb30BaTENS B MOMCKOBOM CTPOYKe C
nmeHeM @APB24bot (B Telegram) unu ctpaHuuy «Arponpombank» (B Facebook (Dencbyk)).



NHdopmMaLuma cnpaBOYHOrO XapakTepa MOCPenCTBOM KaHana poctyna «Allb bort»
npepnoctaBnsetca KnneHTy B cBobogHoM Buae (6e3 npoxoxaeHns npouenypbl noeHTdrkaumm),
B TOM 4mcne, ecnu KnmeHT He nogknodeH K Cnctemam v Cepsrcam Komnnekca.

DuHaHcoBas WMHboOpMaLMa npenoctaBnsercd KnveHTy npu yCIOBUM  MPOXOXAEHUS
npouenypbl  AOMONHUTENbHOM  naeHTUdMKaumm — KnneHta  (MOCpencTBOM — BbIChbINIaeMOro
OHOPA30BOro Mapons B BuOe TEKCTOBOro CooOLleHWs Ha ABTOPW30OBAHHOE CPEACTBO CBA3M
KnueHta).

Ins obecnedyeHuns Oe3onacHoro obcyxmBaHUA KnuveHTa baHK BrpaBe 3anpocuTb
OOMONMHUTENbHbIE  AaHHble, no3BonsAlWMe  maeHTUduMumposatb  KnuneHta. B ciydae
HEBO3MOXHOCTK COODLMTL AOMNOMHUTENIbHO 3anpaluMBaemMble baHKOM AaHHble, 0bCnyXMBaHMe
BaHKOM He Npor3BOAUTCA.

baHK Takxe BMpaBe o0OTka3aTb B OOCNYXMBAHUM W B APYrMX Cydasx, Kpome
BblLLEYKa3aHHbIX, NPV BO3HWKHOBEHUM Y baHka NOO03PEHMN B MCMONb30BaHWKM KaHana AOCTyna
«Alb BoT» HeynofIHOMOYeHHbIMW NLLAMK.

Becb puvcK HacTynneHus HebnaronpusTHbIX NMOCNeOCTBUN B pe3ynbTaTe MCMOoNb30BaHMA
KoMnbtoTepa /MOOUBHOMO YCTPOMCTBA TPETBUMM NMLAMK C cornacus nnu bes cornacusa Knmenta
HeceT KnueHr.

BaHK He HeceT OTBETCTBEHHOCTW 3a YObITKWM, MpUYMHEeHHble KnueHTy, B crydae, ecnn
KOMMNbtoTep /MOOUIIbHOE YCTPOMCTBO CTaNo AOCTYMHO TPETbUM LAM MO NoObIM NPUYMHAM UK
obcToATeNbCTBAM C COrnacusa unm 6es cornacna KnmeHTa.

5.2.  ObaiyxuBaHue B CepBuce KOMMYHasbHbIX NaTeXemn

icnonHeHve perynapHbIX niaTeXHbiX LOKYMeHTOB KfiMeHTa Ha aBTOMaTU4ecKyto onnaty
KOMMYHaSbHbIX YCNyr, YyCIyr CBA3M, TENEKOMMYHUKAUMOHHBIX U UHbIX YCIYr OCYLLEeCTBASETCA Ha
OCHOBaHUM 3NEKTPOHHbIX 0a3 AaHHbIX, MPeACcTaBNeHHbIX KOMMYHaNbHbIMW CITyXX6amun 1 opyruMm
nocTaBLLMKamm ycnyr, B npegenax OyHKLMOHANbHbIX BO3MOXHOCTen KomMnnekca, yTBepXXAeHHbIX
BaHkoM, MNoO ykazaHHOMYy KnveHTOM rpaduky M B COOTBETCTBUMM C YKa3aHHbIMU KMEeHTOM
ycnoBmsMn B 3asBneHMM Ha obcnyxuvBaHve B CepBUCE KOMMYHaNbHbIX MiaTexen u
BHYTPEHHVIMW ALOKYMeHTaMu baHka.

MopyyeHus, oTtnpasnsemMblie KnMeHTOM AMCTaHUMOHHO (C MCMosnb3oBaHMEM  KaHana
goctyna «MHTepHeT» nnu nyteM HanpaBneHus SMS-komMaHA) WM CBsi3aHHble C YTOYHEHMEM
yCIOBMIA onepaumin, NpoBOAMMbIX B CepBuce KOMMYHaIbHbIX Mnatexen, NcnonHsiotTca baHkom
6e3 npoBepeHVs LOMONHUTENBHOM WAEHTUdMKaUMK (aBTopM3aLmMn), e MHOoe MpPsMO He
npesycMoTpeHo [1oroBopom.

5.3.  ObayxmBaHue B CepBurce perynspHbIX niaTexen

O6cnyxumBaHmne KnneHta B CepBuce perynsipHbIX nnaTexen oCyLLECTBASETCH B Npefenax
DOYHKUMOHANbHbIX  BO3MOXHOCTen Komnnekca, yTBepXAeHHbIX bBaHkoM, No  ykasaHHOMY
KnueHTom rpacduky 1 ¢ y4eToM yKazaHHbIx KnueHToM ycnoBui B 3asiBNIeHUN Ha obcny>KnBaHWe B
CepBuce perynspHbIX MaaTexemn B COOTBETCTBMU C BHYTPEHHUMMW LOKYMeHTaMu baHka.

MopyyeHus, oTtnpasnsemMble KIMeHTOM AMCTaHUMOHHO (C MCMonb3oBaHMEM  KaHana
goctyna «MHTepHeT» UM nyTeM HanpaBneHms SMS -KOoMaHZ) U CBfi3aHHble C YTOYHEHWUEM
yCNoBWI onepauunin, NpooanMbix B CepBuce perynspHbix nnatexen, UCNONHOTCS baHkom Ge3
NpoBedeHNs [OOMONHNTENbHON  uaeHTUdUKaumn  (aBTopu3aumm), ecnm KnHoe TMpPsSMO  He
npesycMoTpeHo [JoroBopom.

5.4.  ObuiyxuBaHue B Cepuce «lMepeBognnka»

ObcnyxmBaHne KnuneHta B CepBuce «[lepeBofdunka» OCyLIECTBASETCS B npenenax
DyYHKLMOHaNbHbIX BO3MOXHOCTeN Komnnekca, B COOTBETCTBMM C YCITOBMAMM HACTOSALLErO MYyHKTA
[Mpunoxenusa n npomsseneHHblx KnneHTom HacToek CepBuca.

KnueHT, ncnonb3ys kaHan goctyna «MobunbHoe NpunoXeHue», oCyLLecTBNSET HACTPOMKY
CnefyoLmx yCroBMi CoBepLUeHNs onepaunin B pamkax Cepsuca «llepeBogunnkar:

- PeXVM NOJyYeHUs NepedncieHmi:

a) aBTOMATUYeCKNA pexuM ofobpeHus, Npy KOTOPOM 3a41cCieHne OeHeXHbIX CPeacTs
Ha Tekywmn cyeT KnneHTa ocyluecTsisetcs baHKOM B aBTOMaTUYeCKOM pexmnme 0e3 nonyveHuns
LOMNONHNTENBHOMO 0A00PEHNS KaxXaoM onepaumm;



6) py4HOM pexmm opobpeHns, npennonaraloliMiA 3a4MCieHe OeHeXHbIX CPefcTB Ha
Tekywmm cyeT KnueHTa Tonbko nocsie ofobpeHus onepaumm KnuveHtoM. KnueHT onpenenset
nepuofn oxXxuaaHus baHKoM ofobpeHus coBeplueHus onepaunn (ot 1 no 14 gHen), a Takxke
nopamoK AencTBuA baHka B Cllyd4ae UCTEYEHWst yKa3aHHOro Cpoka oXuaaHus (aBTomMaTuveckas
OTMEHEHa 3a4MCIIeHNst OeHEXHbIX CPeACTB Ha Tekywmn cyeT KnmeHTa unn aBToMaTtu4eckoe
3a4nCneHme deHeXHbIX CPeacTs Ha TekyLmm cyeT KnueHTa);

- MHble HACTPOMKM NPU HANMYMM TaKOW TEXHNYECKOW BO3MOXHOCTH.

KnueHT, uncnonb3ys KaHan pgocrtyna «MoOunbHoe npunoXxeHne», BMpaBe W3MeHsTb
ycnoBus obcnyxkmBaHus B pamkax Cepsuica «lepeBogumnka». B cnydae otknodeHus KnneHTta ot
CucteMbl «APB Online» vnn Bbibopa UM TapudHoro nnaHa APB «12» mnu APB «24» ycnosus
coBeplleHms onepaumin B pamkax CepBuca «[lepeBoamnka», yKasaHHble paHee KMEHTOM,
NPOAOMKAIOT AENCTBOBATD.

KnwneHT Bnpase BHeCT KNMEHTOB, HanpaBMBLUMX NMOPyYeHMe Ha nepedmnciieHne CpeacTs,
(unn) KnueHToB, HanpaBMBLUMX 3aMpoC Ha MoflydeHve nnatexa, B benbit n (Mnn) YepHbiv
cnnckun. B cnyyae BkntoveHuns KnveHtom B benbivt cnncok KnmeHTa, HanpaByBLLErO NOpyYeHue Ha
nepeyncyieHre CPeacTB, 3a4ncIeHne AeHeXHbIX CPeacTB Ha Tekywmmn cyeT KnreHTta oT AaHHOro
nnua Gyoet OCyLIeCTBNSTLCS B aBTOMATUHECKOM pexmnme 0e3 AoMnofHUTeNbHOro oaobpeHus
KnreHToM KaXZaom onepauum no 3ad4ncieHnio Cpencts. B cnydae BkodeHns KnveHToMm B
YepHbIn cnncok KnneHToB, HaNpaBMBLLIKX 3aMpoc Ha MnofydeHne nnatexa, v (unn) KnueHTos,
HaMpaBMBLLMX MOPyYeHWe Ha nepevucieHne CpPeacTB, baHkoM OnoKMpyeTcs BO3MOXHOCTb
HanpasneHusa AaHHbIMW nvuaMm B afpec KnveHta B pamkax Cepsuca «[lepeBogmnka»
31EKTPOHHbIX MOPYYEHUI Ha NepeYrciieHme CpecTB/3anpoCcoB Ha NOyYeHme nnatexa.

KnweHt, nogknodeHHbIn k CepBucy «lepeBoamnka», nopydaeT baHky, B Clydae ecsim OH
He OCyLLEeCTBW HACTPOMKY YCII0BMIN COBEpLLEHMS onepaLmi B pamkax Cepsuca «[lepeBogmnnka»,
OCYLLEeCTBMATL 3a4UCTIeHMe [LOEHEeXHbIX CpeacTB MO BCEM 3MEKTPOHHbIM  MOPYYeHUSAM Ha
nepedncneHne  cpeacts, odopmneHHbIXx  MobbiMk - KnueHTamu B pamkax — Cepsuca
«[epeBoamnka», B aBTOMATU4eCKOM pexmnme 6e3 [onofHUTeNbHOro ofgobpeHus KnveHTom
Ka>XX[om onepaumu.

ObcnyxmnBaHue B pamkax Cepsuca «llepeBoaunnka» oCyLLecTBAsSeTCs No TekyLM cHeTam
KnueHTa, npuBsA3aHHbIM K KapTe, pekBW3UTbI KOTOpOW ObiM ykaszaHbl KnveHToM npu ero
nogknodeHun Kk Cepsucy «llepeBofmnka» WA NPU U3IMEHEHWW YCOBUM ODCYXMBaHUS B
naHHoM CepBuce. B cnydae aHHYNMPOBaHMA UM ONOKMPOBKM MO KaKUM-NMOO MpUYMHaM
ykasaHHou KnueHtom KapTbl, obcnyxumaHue B Cepuce «[lepeBoaunnka» CTaHOBUTCA
HeBO3MOXHbIM.  Onepauun, ocywectendemsle  Knuentom B CepBuce  «[lepeBogumnka»
NPOM3BOAATCA C UCMOSIb30BaHMEM PekBM3UTOB ykaszaHHoW KnveHTom KapTbl.

DfIeKTPOHHOEe MopyYeHVe Ha nepedncieHe CpefcTs/3anpoc Ha MnosnyyeHve nnatexa B
pamkax Cepsuca «[llepeBogunka» KnuveHT odopMiseT NocpedcTBOM WCMOMb30BaHMSA KaHana
nocryna «MobunbHoe NpUoxeHmne».

Mpy 0OPMNEHNN 3MEKTPOHHbBIX MOPYYeHUW Ha nepeqncyieHre CpencTs/3anpocoB Ha
nonyyeHne nnatexa KrnneHTy HeoOXoAMMO yKasaTb cCrefytollme CBeAeHUs - OCHOBHOW
ABTOPW30BaHHbIV HOMeP MOOMNBHOIO TenedoHa Nofy4aTens/oTNpaBUTeNs MnaTexa, a Takxe no
XenaHuuio KnuveHta - 1Msa nonyvartens/otnpasuTtena nnatexa. baHk Bnpase 3anpocuUTb 1 UHble
CBeLleHVA O nonydatene nnaTtexa. B cnyyae HeykasaHums KnveHTOM 3anpallvBaeMblX baHkoM
CBeAeHUM NMDO yKa3aHWS HEeKOPPEKTHbIX CBeAeHWI, MO0 ecn yKazaHHbIM Npu 0opMAEHUM
3/1eKTPOHHOr0 Mopy4eHUs Ha nepedncyieHne cpeacTs/3anpoca Ha nony4yeHme niarexa oCHOBHOM
ABTOPM30BaHHbIN  HOMEP MODWMNIbHOTrO TenedoHa WCNONb3yeTCcs B KavecTBe TaKOBOMO
HeCcKoNbkMMK KneHTaMu, a Takxxe B cflydae ecnu KnneHT - nony4vaTesb niaTtexa He NOAKIoHeH K
Cepsucy «[llepeBoamnka», baHk OTKa3bliBaeT B MUCMOMHEHUWN 3MEKTPOHHOIO MOpydYeHUs Ha
nepeyncrieHve CpefcTB /HanpasneHnn 3anpoca KnmeHTa Ha nony4yeHme niarexa.

B cnydae HenonyydeHuss cornacms  KnuveHTa - nonyyatens nfatexa B - TeYeHue
YCTAaHOBMIEHHOIO UM CPOKa OXKMAaHWs Nnbo B cnyydae oTkasa KnueHTta — nonydatens nnatexa Ha
3a4ncSIeHre Ha ero TekywWMn CHeT OeHEeXHbIX CpeacTs, oopmMieHHoe KIMeHTOM 3M1eKTPOHHOe
nopydeHue Ha nepedmncieHre CpencTB CHUTAETCA aHHYNTMPOBAHHBLIM U UCMOMHEHWIO He MOOJIeXUT.

BaHk yBepomnsieT KnneHta 06 ohopMIIeHHbIX B ero afipec 3MeKTPOHHbIX NMOPYyYeHUsIX Ha
nepevncreHne CpecTB/3anpocax Ha MosyyeHue nnaTexa NocpeacTBOM HamnpasneHus Push —
yBeOOMIIEHMS N (MNK) TeKCTOBOro cooblleHUs Ha OCHOBHOW ABTOPW30OBaHHbLIA HOMEp



MobunbHoro TenedoHa KnveHta M (MnK) NOCPeacTBOM  pa3MeLLeHWs COOTBETCTBYIOLLEro
yBeoMneHWs B pasaene «[epeBoamnka» kaHana goctyna «MobunbHoe NpunoxeHme».

KnueHT, nony4mBwnin yBefomneHre baHka 00 oopMAeHHbIX 3MeKTPOHHbBIX NOPYyYeHNsaX
Ha MepeyncrieHne CpeacTB Ha ero TekylWmMn CHeT, 33 UCKITIOYEHNEM 3M1EKTPOHHBIX MOPYYeHUN,
0thOpMIIEHHbIX KITMEHTOM, BHECEHHbIMU B Benbii cnncok, U (Unn) 3neKTPOHHbIX MOPYHeHUN,
nognexalwpyx MCNONIHEHMIO B  aBTOMATU4ECKOM pexume B COOTBETCTBUM C  YCJIOBUSIMA
HacTosiwero nyHkta [punoxeHnsa unm Hactpoek Cepsuca «llepeBofnnka», MpPoOM3BeOeHHbIX
KnueHToM, BnpaBe nocpeacTBOM KaHasna 4ocTtyna « MobunbHoe NpunoXxeHmne»:

- 4aTb baHKy nopyyeHue Ha 3a4nciieHre AeHeXHbIX CPeACTB Ha TekyLmm CHeT;

- [aTb baHky nopyyeHve Ha 3a4yncyieHVe OeHeXHbIX CPeacTB Ha Tekylwun c4eT U
nobaeneHnn KnmeHTa, HanpaBMBLLEro NopyyeHme Ha nepeyvnciieHme CpeacTs, B benbi cnvcok;

- 0TKa3aTb B 3a4NCNIEHNN OEHEXHbIX CPeLCTB;

- 0TKa3aTb B 3a4NCNEHNW AEHEXHbIX CpeacTB 1 AobaBuTb KnneHTa, HanpaBMBLUErO
NOpy4eHme Ha NepedncieHre CpeacTs, B HYepHbIn CMINCOK;

- 0TKa3aTb B 3a4UCJIEHUWN [LOEHEXHbIX CPefcTB U noxanosaTbCs baHky Ha KnueHTta,
HarnpaBWBLLEro NopyyeHue Ha nepedmciieHme CpeacTs.

KnueHt, nony4mslMin yBegoMneHne baHka O HanpaBfieHHOM B e€ro agpec 3anpoce Ha
nonyyeHue nnatexa, BnpaBe NOCPeACTBOM KaHana goctyna «MobunbHoe NpunoxeHme»:

- batb baHky nopydeHue Ha nepedvmncsieHne OeHeXHbIX CpencrB B nofb3y KnueHTa,
0(POPMMBLLErO 3aMpOC, B YKa3aHHOM B 3anpoce cymme. [laHHOe nopyveHme ncnonHaeTcs baHkom
npw yCIOBUK NMPOXOXAEHWUS OOMNONHUTENbHOM MaeHTUdUKaumK (aBTopm3aumn) Knmexra;

- OTKa3aTb B Nepe4vncyieHnn CpencTs no nony4eHHOMY 3anpocy Ha NoJlyveHue nnartexa,

- 0TKa3aTb B MepedyncieHnm CpefcTs no nojlydeHHoOMYy 3anpocy Ha MnojlydeHve nnartexa u
[006aBnTb KnveHTa, 0popMMBLLIETO 3aNpocC Ha NofyYeHKe nnatexa, B YepHbI CUCOK;

- 0TKa3aTb B NepedyncieHnm CpecTs no noflydeHHoOMy 3anpocy Ha noflydeHure nnartexa u
noxanosatbcs baHky Ha KnveHTa, oopMUMBLLEro 3anpoc Ha NOyYeHre nnaTtexa.

B cnyyae nonyyeHms baHKOM HEOAHOKPATHbIX Xanob Ha KnuneHTa o HenpaBoMepHOCTA
HanpaBneHWsa 3MEeKTPOHHbLIX MOPYYeHUM Ha 3a4uciieHVie CPefcTB/3anpocoB Ha MoJyyYeHue
nnatexa, baHk BnpaBe oTka3aTb B obcnyxmBaHun KnueHta B CepsBuce «llepeBoannkar.
Bo3obHoBneHne obcnyxmneaHus KnneHta B Cepsuce «[lepeBogunka» BO3MOXHO MO peLleHuio
baHka Ha ocHOBaHUK 3aaBfieHnd KnvenTa, obopmneHHoro B OtaeneHnn baHka.

Knunent, nogknodeHHbin K Cepsucy «[lepesogunka», npenoctaBnser baHKy npaBo
nepenasatb KnneHTy - nonydartenio nnatexa u KnueHTy - oTnpasuTenio niaTtexa csov amMmnnio,
MMSi U OTHECTBO, a Takxke MackMpOBaHHbINM HoMep KapTbl, HeoOXoAMMble ANs OCyLLeCTBIeHUS
nnatexa. og MackMpoBaHHbIM HOMepoM KapTbl MOHUMAETCA MHMOPMaLMSA O NepBbiX LWecTn v
nocnefHunx YyeTolpex Lmdpax Homepa KapTbl, yKa3zaHHOIoO Ha ULEBOW CTOpOHe KapTbl.

B cnydae ecnm BanioTa nepedncnsemMblX Mo 31eKTPOHHOMY MOPYHYEeHWIO Ha 3aducieHne
CPeACTB AeHEeXHbIX CPefAcTB, OT/IMYHA OT BaioTbl CHETOB, MPWBA3aHHbIX K KapTe, BblAaHHOM
KnuneHty, KnneHT nopy4aeT baHKy OCyLLECTBNATL KOHBEPTALMIO MOCTYNAOLWMX OEHEXHbIX CPenCTB
ANs nx 3a4mcnennsa Ha OcHOBHOM TeKkyLMW CHeT, NPYBA3aHHbIN K BblAaHHoW KnneHTy KapTe, no
Kypcy, yCTaHOBJIEHHOMY baHKOM.

MpuMedaHne K onepauumn, ykasbiBaemoe KMeHTOM npu OpopMAeHUU MOPYYEHUN Ha
3a4McneHVie CPeACTB/3anpoCoB Ha MosyyYeHre nnatexa, HOCUT MHMOPMALMOHHbIV XapakTep 1 He
ABNAETCA Ha3Ha4YeHMEeM OCYLLLeCTBIAEMOrO Mnnartexa.

5.5. ObayxuBaHue no KogoBoMy cioBy

ObcnyxmBaHue KnueHta no KofoBoMy CroBy OCyLLecTBAseTcs npu obpalleHun KnmeHta
C 1cnonb3oBaHveM noboro Buaa TenedoHa (CTauMOHAPHOTO MM MODWIBHOMO), a B CJlyYasXx
npenyCcMOTPEeHHbIX BHYTPEHHUMW LOKyMeHTaMn baHka — ¢ Mcnonb3oBaHnMeM ABTOPM3OBAaHHOMO
HomMepa TenedoHa  (CTauMOHapHOro WNM  MODWNbHOrO), B noppasfeneHne  baHka,
ocyllecTBnstolLee obcnyxmBaHme KnmeHToB No TenedoHy, nyteM HenocpeacTBEHHOro obLeHms
KnueHta co Cneumanuctom baHka. ObcnyxmnBaHne KnuveHta no KopgoBomy — crosy
OCYLLECTBMAETCA B COOTBETCTBUWM C OnpedenseMbiM baHKOM pexrMom paboTbl yKa3aHHOMo
nonpa3sgenexHns baHka. Homepa TenedoHoB noapasgeneHvs baHka, OCyLLeCTBASOLLErO
obcnyxmBaHne KnueHta no KoooBomMy clnoBy, pa3melleHbl Ha odurimanbsHoM cante baHka B cetu
NHTepHerT.



AucTaHuMoHHoe obcnyxmBaHne KnneHta no KogoBomy CrnoBy OCYLIECTBASETCS, B TOM
dncne, ecim KnueHT He nogkiodeH kK Cnctemam 1 CepsricaMm Komrnekca.

ns obecneveHns 6e3onacHoro obcnyxmneaHmsa KnneHta baHk Bnpase 3anpocuTb NOMUMO
KoLoBOro CrnoBa TakXe 1 MHble OaHHble, No3Bongdiowme naeHtuduumposaTts KnmveHta. B ciyyvae
HEBO3MOXHOCTM COOBLNTL AOMONMHNTENBHO 3anpalliBaeMble baHKOM AaHHble, a Takke B Cry4ae,
ecnn KnueHT obpallaetca B baHK ¢ HeaBTOPW30BaHHOIrO HoMepa TenledoHa, 0bCyXMBaHWe No
KopoBomy cioBy baHKOM He Npon3BOANTCS.

BaHK Takxxe BMnpaBe 0Tka3aTb B OOC/YXMBaHMUM MO CoobLLeHHOMY KOgoBOMY CNOBY U B
APYrX Cflydasx, KpOMe BblleyKa3aHHbIX, MNpW BO3HWKHOBEHWM Yy bBaHka nogo3peHnn B
NCNofb30BaHMM KOgoBOro CloBa HeYNOHOMOYEHHbBIMU NINLAMMU.

KonoBoe cnioBo KnMeHT MOXET M3MeHATb He0bX0AMMOe KONMYeCTBO pa3, 00paTUBLUMNCL B
OtpeneHvie baHka v npegbasms AYJ1.

KnueHT obs3aH obecneyrBath xpaHeHre KogoBoro cnosa B TarHe OT TPeTbUX NnL,. baHk
He HeceT OTBETCTBEHHOCTW 3a YObITKM, MPUYMHEHHble KNWEHTY B C/lydasx HEBbLIMOMHEHUS MN
HeHaafexallero BbinosHeHMs KNneHToM AaHHOro yC10BMA HacTosLero MNopsaka.

Becb puck HacTynneHus HebnaronpusTHbIX MOCNeACTBMMA B pe3ynbTaTe MCMONb30BaHNS
KomoBoro cnoBa TpeTbUMK NLL@aMK C Cornacus unm 6es cornacus KnneHta Hecet KnneHT.

BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, NpUYMHEHHble KNneHTy, B cCnydae, ecnu
3apaHHoe KnveHTom KofoBoe CioBO CTaHeT JOCTYMHO TPeTbM LaM Mo NoObIM NPUYMHAM UK
obcToaTeNnbCTBAM C cornacusa unm 6es cornacua KnmenTa.

B cnydae komnpomeTaumm Koposoro cnosa (ecnn KomoBoe C/OBO CTano M3BECTHO
TPpeTbUM NNMuaM  unu y  KnveHTa BO3HUKAW  Takme nopo3peHus), KnneHt obssyetcs
He3amennuTenbHo obpaTTbca B OTaeneHne baHka ons ero nuameHeHus, npeabssms Y/

3a obcnyxneaHune KnuneHta no KomoBomy croBy, KNMeHT onnadvBaeT KOMWCCUMOHHOE
BO3HarpaxmaeHue B pasmepe, yctaHoBieHHoM Tapndamum baHka.

NHdopMaumsa cnpaBOYHOro XapakTepa npenoctaBnsetcs KnuveHTy B cBoOOAHOM Buae
(6e3 npoxoxxaeHuns npouenypbl OEHTUMOUKALMN).

5.6.  ObalyxXnBaHMe NOCPenCTBOM HanpaeneHns KnneHtoM SMS-koMaHzpbl

SMS-koMaHabl NpeAcTaBnsioT KnneHTy BO3MOXHOCTb NepefaBaTth B baHK pacnopsaxeHus
(nopydyeHus) B pamkax [JoroBopa W DyHKUMOHAMbHBIX BO3MOXHOCTEM Komnnekca ¢
MCNONb30BaHMEM OCHOBHOrO ABTOPM30BAaHHOIO HOMePa MOOWIIbHOW CBA3U.

AVCTaHUMOHHOE  ODCNyXMBaHME Mo  HanpasnsembiM  KnveHtoMm  SMS-komMaHaam
OCyLLEeCTBAAETCA, B TOM Ymcne, ecniv KnueHT He noakmioyveH K Cnuctemam n Ceparcam Komnnekca.

BaHk BnpaBe oTka3aTb B 00CyXmnBaHUM KnneHTa no HanpasnsemMbiM SMS-komMaHaam npu
BO3HWKHOBEHUWN Y baHka MNOAO3PEHNIM B UCMNONb30BAaHMM MOOUIIBHOrO yCTponcTBa KnuneHTa
HeyNnoTHOMOYEHHbIMU MMM,

6. OTkslo4eHe oT 0By XMBaHUS B KoMmnekce

6.1. baHK BrnpaBe B OOHOCTOPOHHEM MOPALKe OTK/MOYUTL OT PACCLIIKM TEKCTOBbLIX
COOOLLEHNI Ha HOMep MODBUNbHOTO TenedoHa 1 (Mnn) aapec MeKTPOHHOW MOYThl, B TOM Y1cre
Ha ABTOPKM30BaHHble CpefcTBa CBA3W KnneHTa, No 3a9BNeHUIO OT (hakTUHeCKoro Ux BagesbLa Ha
OTK/IOYEHME aBTOMATNYECKOTO OMNOBELLEHWS Ha COOTBETCTBYIOLLMIA HOMEP MODUIbHOIO TenedoHa
NN aapec 3NeKTPOHHOM NOYThI.

6.2. OtkntodeHne o1 obcnyxmBaHus B Cucteme «APB  Online», Cepsuce
KOMMYHanbHbIX Nnatexen 1 CepBmce perynspHbix nnatexen oCyLLecTBASETCA Ha OCHOBAHUN:

6.2.1. 3asBneHus Ha OTKOYeHME OT 0bcnyxmnBaHus B Cuctemax 1 Cepeucax Komnnekca
AMCTaHUMOHHOro 0bcnyxnsaHusa KnueHtos, opopmMneHHoro B OtaeneHunn baHka;

6.2.2. OUCTAHUMOHHOrO pacrnopsikeHns KnveHnta B Cucteme «APB  Online» ¢
ncronb3oBaHvem KoLoBOro cfioBa B Clydasx KOMMPOMeETauun Cpencts  maeHTUgUKaumm
KnweHra.

6.2.3. Otkmodntbes o1  CepBuca «lepeBogunka»  KnnMeHT MOXeET nocpencrBoMm
MCNOMb30BaHWS KaHana gocrtyna «MobunbHOe MPUNOXEHME» UM MyTeM HanpasneHus SMS-
KOMaHZbl.

6.3. OTMeHa WCMNoJIHEHNsI oOMnpefeneHHoro perynspHoro nnatexa B Cepsuce
KOMMYHaJbHbIX Nnatexen n B Cepuce perynsipHbIX NiaTexemn ocyLecTBNfETCS Ha OCHOBAHWN:



6.3.1. OUCTaHUMOHHOro pacrnopsikeHus KnneHta B Cucteme «APB  Online» ¢
MCNomnb3oBaHMeM KaHana goctyna «TenedoHHas cBA3b» (OnepaTtopcku  pexkmm) npu
NPOXOXIEHUN MpoLeaypbl NOeHTUMKMKaALMK, NpKY 3TOM MCnonb3yloTca Kog nonb3osatensd «APB
Online», Maponb «APB Online» 1 Knioyesoe cnoso/KonoBoe cnoso;

6.3.2. OMUCTaHUMOHHOrO pacrnopsikeHus KnneHta B Cucteme «APB  Online» ¢
NCNOJIb30BaHMEM KaHana Joctyna «/HTepHeT», Mpu NPOXOXAeHUM NPOoLLenypbl aBTOPU3aLnK;

6.3.3. OMCTaHUMOHHOIO  pacnopsxenms  KnveHta, nepepaHHoro B baHKk ¢
ncnonb3oBaHnem  Komosoro  cioBa  (ecim 310 npegycMoTpeHo  DyHKLMOHAMbHbIMMU
BO3MOXHOCTIMI Kommnekca);

6.3.4. 3asBneHns Ha OTktodeHMe oT obcnyxumBaHus B CepBucax Komnnekca
AMCTaHUMOHHOIO 00CNyXmnBaHus knmeHToB 3A0 «ArponpomM0baHk», ohopmMieHHoro B OTaeneHunm
baHka.

6.4. [pUOCTaHOBIIEHME WCMONHEHUs perynspHoro nnatexa, nmbo onepaumu,
NPOBOAMMON Ha OCHOBaHWM wabnoHa PMJ, B CepBrce KOMMyHasbHbIX nnatexen v B CepBuce
peryfsipHbIX MiaTexen OCyLLEeCTBASETCS Ha OCHOBaHWN:

6.4.1. gucTaHuMoHHoro pacnopsikeHns Knventa B Cucteme  «APB  Online» ¢
NCNonb3oBaHMeM KaHana goctyna «TenecoHHas cBA3b» (Onepatopckuii  pexmum)  npu
NPOXOXIAEHNN MpOoLeAypbl NOEHTUMMKALMK, NPKY 3TOM Mcnonb3yloTca Kon nonb3osatens «APB
Online», Maponb «APB Online» 1 Knioyesoe cnoso/KogoBoe cnoso;

6.4.2. OUCTaHUMOHHOrO pacrnopsikeHus KnneHnta B Cucteme «APB  Online» ¢
MCNONb30BaHMEM KaHana foctyna «MHTepHeT», Npy NpoXoX4eHU Npouedypbl aBTopU3aumm;

6.4.3. ONCTAHLUMOHHOIO  pacnopsxeHus  KnuneHta, nepefaHHoro B baHk ¢
ncnonb3osaHneM  Komooro cnoBa  (ecnn  3To  npegycMoTpeHo  DyHKLMOHANbHbIMMN
BO3MOXHOCTAMM KoMmnekca);

6.4.4. 3asBnNeHNs Ha npuocTaHoBneHne obcnyxmBaHns B CepBucax Komnnekca
AMCTaHUMOHHOIO 00CNyXmnBaHus knmeHToB 3A0 «ArponpomMbaHk», odhopmMneHHoro B OTaeneHmnm
baHka.

7. Tlopspok onnatbl 3a nofkniodeHue M obcnyxuBaHue B Cucteme «APB Online» un
CepBucax Komnnekca AMCTaHUMOHHOIo obcny>xuBaHuUs KnmveHToB

7.1. 3a noakntodeHme 1 obcnyxmearue B Cucteme «APB Online» n Cepeucax Komnnekca
KnueHT onnadreaeTr KOMUCCMOHHOE BO3HarpaxgeHue B pa3sMepe, YCTaHOBNeHHOM Tapudamu
baHka.

7.2. baHK cnncbiBaeT KOMUCCMOHHOE BO3HarpaxaeHue 3a nogkrodeHme k Cucrteme «APB
Online» n Cepsucam Komnnekca ¢ Tekyuwero cyeta B pyonax NMMP KnueHTa npy nogkio4eHnm
ycnyr. ECnn, Ha MOMEHT BbiCTaBNneHMsi baHkoM TpeboBaHWs 006 onnate KOMUCCMOHHOMO
BO3HarpaxaeHus 3a nogkmoyeHne, JoCTynHbIM OCTaTOK AeHEeXHbIX CPeACTB Ha TekyLleM cyeTe B
pyonsax MMP He OyfeT focTaTodeH Ans onnaTbl yKa3zaHHOrO KOMUCCMOHHOMO BO3HArPaXXaeHns, To
BaHK crnmcbiBaeT HedOCTaloLWYy0 CYMMY KOMWCCMOHHOMO BO3HarpaXXaeHns 3a MOAKJIIIoYeHre K
Cucreme «APB Online» 1 Cepaurcam Komnnekca co Bcex cqeToB KnmeHTa, OTKpbITbIX B baHke.

7.3. Onnata KOMWCCMOHHOrO BO3HarpaxaeHus 3a obcnyxuBaHne B Cucteme «APB
Online» n CepBurcax Komnnekca ocyLlecTBASeTCs B CieytoLLeM NopsaKe:

1. baHk BbicTaBnser  KnueHTy TpeboBaHve 00  onnate  KOMWCCWMOHHOIO
BO3HarpaxaeHuns 3a obcnyxmeaHne B Cucteme «APB Online» n Cepeucax Komnnekca k ero
Tekywiemy cyeTy B pyonsax [MMP, a B cJlydae ero oTcyTcTBms, K Apyrim TekyLimm cieTam KnneHTa,
3a [ecaTb OHeM [0 Havana onfayvBaemMoro nepuofa obOC/yXMBaHWUS, KOTOPOe WCNONHAEeTCS
HemezneHHo. KnneHT 0b6s3aH 0becneymTb 4OCTAaTOHHOE KONMYECTBO AeHEXHbIX CPeCTB Ha CBOMX
Tekywmx c4yetax, OTKpbITbIX B baHke, nns onnatel KOMUCCMOHHONO BO3HAarpaxgeHus 3a
obcnyxmBaHne B Cucteme «APB Online» 1 CepBucax Komnnekca [0 Havana onnayvMBaemMoro
nepuopaa obcnyxmBanHus. Noa neproaomM o0CyKMBaHMUS NMOHMMAETCS KaneHaAapHbIn MecsiL.

2. Ecw pgo pgHA, npeflwecTtsylowero AHIO  Hadana  onfadMBaemMoro  nepuopa
obcnyxmnBaHuna B Cnucteme «APB Online» 1 Cepsurcax Komnnekca, CBOOOAHbIN OCTAaTOK [EHEXKHbIX
CpeacTB Ha TekylleM cdeTe B pyonax NMMP He OygeT goctatodeH Afs onnaTbl KOMUCCUOHHOMO
BO3HarpaxaeHus no npeabsiBNeHHOMY K HeMy TpeboBaHMIo, TO BaHK B nocnefHW AeHb [0
Hayana onna4MBaeMoro neproga o0CNyXXMBaHMsA CNUCHIBAET HEQOCTAIOWYIO CyMMY KOMUCCMM 3a
obcnyxmBaHue ¢ Tekylero cyeta B pybnsax NMMVIP ¢ ysetom [JocTynHOro ocratka.



Ecnn JoCTynHbIM OCTAaTOK AeHEXHbIX CPeACTB Ha TekyleMm cyeTe B pyonax NMMP He OyaeTt
LO0CTaTOYeH ANS onnaTbl KOMUCCMOHHOMO BO3HarpaXxaeHms 3a obcnyxmbaHme B Cnucteme «APB
Online» n Cepsucax Komnnekca, To baHK CnmcbiBaeT HedoOCTalOLLyl0 CYMMY KOMWUCCMOHHOIO
BO3HarpaxzaeHus 3a nogkoveHmne co Bcex cHetos KnmneHTa, oTKpbITbIX B baHke.

B cnydae He NoCTynneHns OeHeXHbIX CpefcTB Ha Tekywmi cHeT B pyonsax MMP KnveHTa B
nepmop Co AHA cnucaHma baHKoOM HepocTalowen CyMMbl KOMUCCMOHHOMO BO3HArpaXXaeHms 3a
obcnyxuneaHme B Cucteme «APB Online» n Cepeucax Komnnekca ¢ Tekyulero cyeta B pybnsx
NMMP KnueHta ¢ yd4etomM [OCTynmHOro ocCTaTka Mno [OeHb BbiCTaBleHWd baHkoM cnepytoLlero
TpeboBaHMs, CnNMcaHNe KOMUCCMOHHOIO BO3HAarpaxaeHns 3a obcyxusaHue B Cucteme «APB
Online» n CepBurcax Komnnekca ¢ Tekyuiero cyeta B pyonsx MNMMVIP KnneHta ¢ y4etom LocTynHoro
octaTtka baHkom He npowssogutca. [lpy 3ToM, baHK BnpaBe cnvcatb KOMUCCUMOHHOE
BO3HarpaxaeHue 3a obcnyxumearve B Cnucteme «APB Online» n Cepsucax Komnnekca ¢ apyrux
c4eTOB KnneHTa, OTKpbITbIX B baHke.

3. Mpu aktmBaumm KnueHtom Cuctembl «APB Online» B nepuvop ¢ nepBoro o
NATHAALATOE YMCIO TeKyLlero Mecsila TpeboBaHme 00 onnaTte KOMUCCMOHHOTO BO3HArPaXXaeHNs
3a obcnyxuvBaHune B Cucteme «APB Online» BbicTaBnsetca K Tekywemy cdety B pybnsx MMP
KnneHTa co CpOKOM WCNONHEHUS OAMH OnepaLMoHHbIM AeHb baHka. [Mpu oTCyTCTBUN B TedeHume
OfHOro onepauyoHHoro AHs baHka OeHeXHbix cpefdcTB Ha Tekyulem cyeTe B pybnsx MMMP
KnneHta, B ToM 4ncne ¢ y4etom [1OCTymHOro ocCTaTtka, Ha clefylowm onepaLyoHHbIN AeHb
TpeboBaHWe 00 onnate KOMWUCCMOHHOIO BO3HarpaxaeHus 3a obcnyxueaHue B Cucteme «APB
Online» BbicTaBnsieTcs K Apyrum cHetam Knmenra.

KnveHT 0b6s3aH obecneumtb [OCTaTOMHOE KOMMYECTBO AEHEXHbIX CPeACTB Ha CBOMX
cyeTax, OTKpbITbIX B baHke, Ang onnatel KOMUCCMOHHOIO BO3HarpakaeHus 3a obCnyXuBaHve B
Cucreme «APB Online» 1 Cepsucax Komnnekca 4o MOMeHTa noakoyeHms um Cucrtembl «APB
Online».

7.4. B Cucteme «APB Online» u Cepsucax Komnnekca Kpome KOMUCCHMOHHOrO
BO3HarpaxaeHns 3a nopaknoydeHne kK Cucteme «APB Online» n Cepsucam Komnnekca wu
KOMMCCMOHHOIO BO3HarpaxaeHus 3a obcnyxumsaHne B Cucteme «APB Online» n CepBucax
Komnnekca baHk BnpaBe B3MMaTb KOMWCCMOHHOE BO3HArpaXkAeHwe 3a W3MEHEeHWe YCI0BUMN
obcnyxmBaHns B Cucteme «APB Online» 1 Cepsucax Komnnekca, a Takke KOMWUCCUOHHOe
BO3HArpaxaeHme 3a UWHble YCyru, okasbiBaemble baHkoM npu obcnyxuBaHuM KnueHTa B
Cuncreme «APB Online», B cootBeTCTBUN C Tapndamu.

7.5. B ciydae ecin onnata KOMUCCMOHHOIO BO3HarpaXgeHwus, ykasaHHoro B n. 7.3
HacTodLero [lopsfoka He MoCTynuna CBOEBPEMEHHO, TO C MepBOro 4ucia HeomnaavyeHHoro
nepvofa baHk BnpaBe B OOHOCTOPOHHEM MOPSAKE MPUOCTAHOBUTL ODCNYXMBaHWe KnueHTa B
Cucteme «APB Online» n (unu) cooteetcteytollem Cepeuce Komnnekca. Bo3obHosneHve
00CNY>XMBaAHNA BO3MOXHO TONbKO NMocsie nposeaeHns KnnmeHToM onnaTbl COOTBETCTBYIOLLMX YCIyT
BaHka. lNpr 3ToM baHK BNpase npenycMoTpeTb BO3MOXHOCTb coBepLleHna KNeHToOM OTAeNbHbIX
onepaumn B Komnnekce aaxe ecnun KnveHT oTKodeH 0T 0bcnyxmBanmsa B Cicteme «APB Online»
n (unn) cooteetctBylowleM Cepsuce Komnnekca B CoOTBETCTBUMM € DyHKLMOHANbHbIMMN
BO3MOXHOCTAMK KoMnnekca.

7.6. B cydaax, korga KOMWCCMOHHOE BO3HarpaXeHwe YCTaHOBMIEHO 3a Mepuof,
COCTaBNAOWMIA OANH MecsL, TOo Npu noakodeHnn Knnerta k Cucteme «APB Online» n (1nun)
Cepsucy Komnnekca C LWeCTHaALATOro no nodiefgHee 4naio mecaua KnmeHtT KOMUCCMOHHOoe
BO3HarpaxaeHye 3a TekyLLMN MecaL, He yrniadvnBaer.

7.7. B aiyyaax, Korga KOMWCCMOHHOE BO3HarpaxmeHue YCTaHOBMIEHO 3a Mepuo,
COCTaBNAOLLMI OAnH MecsL, 1 KnveHT noakniodaetcs K Cucteme «APB Online» 1 (nnn) Cepsucy
Komnnekca ¢ 1 no 15 4yncno mecaua KnmeHT ynnadmBaeT KOMUCCUMOHHOE BO3HarpaxaeHuve 3a
TeKyLLMI MecsL, B MOTHOM 00beMe B Nopsiake, NpeayCMOTPeHHOM JoroBopoM.

7.8. B cnydae otkodeHus KnveHTta ot obcnyxusaHus B Cucteme «APB Online» v (1nn)
Cepsuce Komnnekca baHk ynnavyeHHoe KOMUCCMOHHOE BO3Harpa>kaeHye He BO3BpalLLlaeT.

8. 3ak/o4unTeNnbHbIe MONOXEeHWS

8.1. TpeboBaHMs K OPOPMIIEHMIO U 3aMONHEHMIO [OKYMEHTOB B 3N1EKTPOHHOM BUIE B
Komnnekce cooTBeTCTBYIOT TpeboBaHMAM, npedbsBisemMbiM K AOKYyMeHTaM, O0DOpMeHHbIM Ha
DyMaXKHbIX HOCUTENSIX MHDOPMALMM B COOTBETCTBUW C AENCTBYIOLLMM 3aKOHOAATENbCTBOM [TMP.



8.2. [lpn BbISBNEHUM MNPU3HAKOB WM (DAKTOB HapyLIeHUs CUCTEMbl De30nacHOCTU
CropoHa 0bs3aHa Heme[neHHO W B 00s3aTeNbHOM Mopsake M3BeCTUTb Apyryto CTOpOHy Ans
NPUHATUA COBMECTHbIX Mep. [Mpy 3TOM ecnn NofOOHble akTbl MAM MPU3HAKM BbISBAAKOTCA
KnueHTOM, OH BMpaBe OTKIIIOYUTLCH OT 0bcnyXumBaHus B Cucteme «APB Online» 1 CepBucax
Komnnekca, HO B NtobOM ciydae 0bsi3aH M3MeHUTb CpeacTBa MaeHTUdMKaumm 1 Kogosoe CroBo.
Ecnu HapyLeHWe BbiSBNsSeTcs baHkoM, To baHK BnpaBe NpMOCTaHOBUTL 00CNyXMBaHMe KnmeHTa B
Cncteme «APB Online», CepBucax Komnnekca 1 nocpeactsom KogoBoro crnosa 1 (Mnmv) oTkasaTb
B VICMOMIHEHUM MOPYYeHUIN, OaHHbIX B pamkax [doroBopa v OyHKLMOHANBHBIX BO3MOXHOCTEN
Komnnekca v (unn) oTkasatb B NpPeAoCTaBneHMn  GUHAHCOBOW  MHdbopMaumn.  [ns
BO30OHOBEHWSI 0OCNyXMBaHUs KnneHTy HeoOXOAMMO M3MeHUTb CPeAcTBa UAeHTUdUKALUK B
Cucreme «APB Online» 1 Cepsucax Komnnekca 1 Kogosoe coBo.

8.3. B «clydae HecobnogeHWs YCIOBUM, UW3NOXEHHbIX B HacToswmx [pasunax,
OTBETCTBEHHOCTb 3a HeraTuBHble Nod1eacTBnsa HeceT CTOPOHA, AOMYCTUBLLIASA 3TV HapyLUEHWS.

8.4. B cly4ae BO3HMKHOBEHWUS (DOPC-MaKOPHbIX OOCTOSTENLCTB (BbIXOAA M3 CTPOS
annapaTtHbIX WM MPOrPaMMHbIX CPeacTB, MOBPEXAEHUS JIMHWUMA CBS3M), a Takxke Apyrux
00CTOATENbLCTB, He 3aBUCALLMX OT baHka, baHk npuocTaHaBnmBaeT obcnyxmBaHne B Komnnekce, B
TOM 4uCne nocpefAcTBOM KoOoBOro ¢floBa Ha BCe BpeMsA OeUcTBUS  (OPC-MaXOPHbIX
006CToATeNbCTB. baHK camocTosTeNbHO BO30OHOBNAET 00CNyxmBaHMe B Cucteme «APB Online» u
(unn) Cepsucax Komnnekca, B TOM ymciie nocpeactsoM KogoBoro cioBa nocie npekpateHms
hopC-MaxKOPHbIX 0OCTOATENbCTB.



MpunoxeHne N2 5
K JJoroBopy 0 KOMMNEKCHOM DaHKOBCKOM ODCYXMBaHWM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MopsiAoK NpefocTaBneHus B nonb3oBaHme CendoBbIX sveek

1. OBLLUWME NONOXEHUA

1.1. Mpn Hannymm B Ldeno3untapum CendoBbIX A4eeK, He HAaXOAALWMXCS B NMOMb30BaAHUN Y
TpeTbhx nuu, (cBOOOAHbIe A4erikn), baHK M3 4Yncna CBODOAHbLIX f4eek Ha OCHOBAHWWU YCTHOMO
3anBfeHua [lenoHeHTa UM 3aaBneHus, nogaHHoro KnuneHtom nocpenctsoM Cucrembl «APB
Online», ecnn 310 npenycMoTpeHo  DyHKUMOHANbHBIMM  BO3MOXHOCTAMMU  Komnnekca,
npenocTaBnser eMy B Mofb3oBaHWe CendoBylo f4enky Heobxogumoro [lenoHeHTy pasmepa
(Tnna).

B noarteepxaeHve npenoctaBneHus B MNonb3oBaHue CendoBon  A4enkt  CTOPOHBI
nognuceiBaloT CBMAETENLCTBO O NPefoCTaBneHun B Nofib3oBaHMe CendoBOW S4enku, OaHHOe
NPaBUIO He PaCNPOCTPAHAETCA Ha Cydaun, Korda 3assfeHre 0 NpefoCTaBieHnn B Nofb3oBaHMe
CendoBown A4erkm nogaHo KnmueHTom ¢ ncnonb3oBaHnem Cuctembl «APB Online».

Mpwn nogayve KnneHTOM 3asiBAEHNS O NPefoCTaBNeHNM B Nofb3oBaHMe CendoBOM AHEMKM
nocpeactBom Cuctembl «APB Online» CBnOeTens,CTBO O NPEenoOCTaBfeHNM B MNOMb30BaHWM
CencdoBon  Auverkn  ohOPMAAETCa  AWCTAHUMOHHO U CYUTAETCA  MOAMWMCAHHBIM - MocCne
npoxoxneHus KnueHTomM npoueaypbl AononHuTenbHon uaeHtudukaumm (aBtopmsaumm). C
MOMeHTa noanucaHns CBUAETeNbCTBA O MPedoCTaBleHny B Mofb3oBaHMe CendoBon fvenku
CencoBas A4venka cHnTaeTca NpegoctaBneHHon KnmeHTy B NONb30BaHMe.

B cnyvae nomayn KnveHTOM 3asiBfeHWs O NpefocTaBfieHny B Mnojib3oBaHue CendoBou
auerkn nocpeactBomM Cuctembl «APB  Online» KnueHT ob6s3aH obecneunTb [O0CTaTo4HOE
KONNYeCTBO AEHEXHbIX CPeACTB Ha CBOEM TeKylleM cyeTe A1 BHECEHMA MnaThl 3@ 3afBfIEHHbIN
CPOK MOJMb30BaHMS AYerKoW, a Takke O/19 BHEeCeHMs 3aNoroBon CctToMmMocT Knoda B pasmepe,
npenycMoTpeHHoM Tapmdamu baHka.

Ecnn CBoboAHbIM OCTaTOK Ha Tekylwem cyeTe HedoCTaTodeH AN BHeCeHWs nnatbl 3a
3asB/IEHHbIN CPOK MOJIb30BaHUA fl4erKOoM, a Takke ANf BHECEHWS 3a10roBov ctoMmoct Krlova,
baHk BrpaBe oOTkazaTb KnueHTy B npriemMe 3adBNeHUd O MpPeLoCTaBleHnM B MOJIb30BaHUe
CendoBon a4enkn, noaaHHoro nocpenctsom Cucrembl «APB Online»,

1.2.CendoBas s4erka MOXeT OblTb MCMOMb30BaHa [lenoHeHTOM ANs XpaHeHWs mobbix
NpedMeToOB  BJIOXEHWS,  KPOME  B3pbIBYaTbIX,  JIEFKOBOCMMAMEHSAIOLMXCH,  TOKCUYHbIX,
PaONOAKTNBHbBIX, CUIbHO MAaXHYLUMX, HAPKOTUYECKMX U  OPYrUX BELLecTB, CNOCODHbIX OKa3aTb
BpeAHOe BO3OEeNCTBIE Ha HYenoBeka 1 OKpYy>KatoLLyto cpeay, opykus, 6oenprnacoB 1 MMyLLECTBA,
N3BATOrO M3 rpaxkaaHckoro obopoTa B COOTBETCTBMM C AEWCTBYIOLIMM 3aKOHOOATESIbCTBOM,
NPOAYKTOB MUTAHWS UNU MNPeAMETOB, Bbi3bIBAIOLLMX MOABAEHMe U (1MAM) pacnpocTpaHeHue
MWKPOOPraHM3MOB, HaceKOMbIX, MapasuToB, a Takxe npeaMeToB (BeLlecTB), KOTOpble MOryT
HaHeCcTM yulepb LEHHOCTAM, XPaHALWMMCA B CMeXHbIX CerdoBbIX f4eMKax, WMYLLeCTBy W
nepcoHany baHka.

1.3.TpeameTbl BAOXeHMA MNOMeLWloTcs [enoHeHTOM B fl4enky HenocpeacTBEHHO B
[leno3untapuim 6e3 cocTaBneHmns onmcK BOXKEHHOro MMYLLLECTBa.

1.4.Mpu nepoM obpatleHnn Knnenta k CendoBont syerike baHk nepegaeT LenoHeHTy no
ATy npuemMa-nepenayn Kniod. Kniod nepenaerca baHkom [enoHeHTy npu yCcnoBnm NOCTyNneHns
OT MNoCnedHero nnatbl 3@ 3asBAEHHbIM CPOK MOMb30BaHUA A4enKOM 1 BHECEHUS 3aN0roBOw
ctoumoctn Knioda B nofHoM obbeme B COOTBETCTBUM C ycoBuamuK [orosopa. Btopow
He3aBWCKMbIV KItOY OT fl4elkn ocTaeTcsa B baHke.

HenoHeHT Bo3BpawaeT Knoy baHky no ATy npuema-nepepadu, 4To CBUAETENLCTBYET O
npekpaLLeHn nonb3oBaHKa CendoBOM S4EMKON.

1.5.Bce npenycMoOTpeHHble HacToswmM  lpunoxeHneMm K oroBopy [OOKYMEHTHI,
nognexatlive nognucaHuioo baHkom K [JenoHeHTOM, Unu Hanpasnsemble [denoHeHTOM baHky,
coBepllatoTca (COCTaBNAOTCA M MNOAMMUCHIBAIOTCA) U NepenatoTcs baHky Mo MecTy HaxoXpeHus
Henosuntapua vnu OTheneHns baHka, OCyLLeCTBAAIOWEro OaHHbIe ornepaunmn, 3a UCKIIoHeHeM
CNy4aeB, YKa3aHHbIX B HacToaLEeM [NpUnoXeHnn.

2. CPOK MNOJIb30BAHWA CENDOBON AHENKOWN



2.1.[denoHeHT npu obpalleHn B baHK C 3asBneHWeM O NPeAoCTaBleHUN eMy B
nonb3oBaHve CendoBON AYeUKM CaMOCTOATENIbHO OnpefenseT CPOK MOJSIb30BaHUS S4erKkon B
npenenax yCcrTaHOBMEHHbIX baHKOM CPOKOB MOJb30BaHMSA A4enKON.

MUHUManNbHbIM CPOK MOSIb30BaHMA CendoBON AYEMKOM COCTaBMsSeT OOMH KalleHO4APHbIN
MecAL, MaKCMasbHbIV CPOK — He OrPaHuYeH, NPy 3TOM fl4elika NpefoCTaBAAETCa B MOb30BaHMe
[lenoHeHTy Ha cpok He Gonee BoCeMHagLaTV MecsleB CO AHS nopnucaHua CBuaetenbcTBa O
npefocTaBneH B nofb3oBaHWe CendoBOW A4enku, UM CO AHA MNOANMCaHUA nocnefHero
CBungeTenbCTtBa O MNPOANEHMM CPoKa MNofb3oBaHMsa CendOoBOM  AYEMKOM, WM CO  OHA
(haKTM4eCKOro MpoAneHns cpoka nonb3oBaHus CendoBol sHerikon (Npy MPOASeHNU Cpoka
nonb3oBaHusA fAderkon C mncnonb3oBaHveM Cuctembl «APB Online», B cnydae, ecim 370
npenycMoTpeHo MYHKLUMOHANbHbIMN BO3MOXHOCTAMYU Komnnekca).

Cpok nonb3oBaHus CendOBOM SHENKOU UCHUCTIAETCH Mecauamn: C OaTtbl MNOAMMCAHWSA
cTopoHamy  CBmaeTeNnbCTBa O MNPeLoOCTaBNeHUM B MNoJfb3oBaHMe CendoBON  fYeNKM NN
CBuaetenbCcTBa O MNPOANEHUN CpPOKa MOMb30BaHUA fderkor, nmbo Aatbl dakTUHeckoro
NpoAsieHns cpoka nonb3oBaHMs CendoBor averikor (Mpy NpoAneHUM Cpoka MoJfb30BaHMS
fuerkon c wmcnonbloBaHMeM Cuctembl «APB Online», B cnyyae, ecnv 370 npegyCcMOTPEHO
DYHKUMOHANBbHBIMKU BO3MOXHOCTAMU KoMnnekca, M npy aBToMatm4eckoM nNpoafieHUm CpoKa
NoJNb30BaHMs A4eKom B Clyyasx, npedyCcMOTpeHHbIX [oroBOpoMm).

2.2.CpoK nofb3oBaHUs S4erkon MOXeT ObiTb npofneH baHkoM B noboe Bpems Ha
OCHOBaHWW YCTHOrO 3adBneHns [enoHeHTa WAu 3asaBfeHusd, oMopMIIeHHOro [enoHeHToOM ¢
ncnonb3oBaHveM  Cuctembl  «APB - Online», B cydae, ecam 37O NpedyCcMOTPEHO
OyYHKUMOHaNbHbIMK  BO3MOXHOCTAMM  Komnnekca. B noatBepxaeHve MNPOANeHWs Cpoka
nofb3oBaHua  Aderkon  CTOPOHbI  MOAMUCHIBaOT  CBMAOETENbCTBO O  MNPOASIEHUM  CPOKa
nonb3oBaHua CendOBOMN SHEMKOW, AAHHOE MPAaBWNO He PacnpOCTPaHSAETCA Ha Cflydau, Korga
NPOANEeHVEe CPOKa MOMb30BaHMA A4EMKOM OCYLLEeCTBASETCA C MUCMNonb3oBaHMeM Cuctembl «APB
Online», a TakXe Npy aBTOMATUYECKOM NPOANEHNI CPOKA MONb30BaHMSA A4ENKON.

2.3. MakcManbHbIM Nepuog, Ha KOTopbi baHK npoafnieBaeT Cpok Nonb30BaHUA fA4enkon,
COCTaBNsfeT BOCEeMHaALUaTb MecsalueB CO AHA nognucanua CrtopoHamu CeupeTensctBa O
NPOANEHNM CPOKa MONb30BaHMA CendoBON SHEMKOW UM CO AHA (DAKTUYECKOro MNPOASIeHNS
Cpoka nonb3oBaHWs CendoBor a4enkor (Mpy NPOOSIEHNN CPOKAa MOMb30BaHUA A4Yerkon C
ncnonb3oBaHneM  Cuctembl  «APB  Online», B cydae, ecam 37O  NpedyCcMOTPEHO
DYHKLMOHANbHBIMW BO3MOXHOCTSIMM KoMmnekca).

B cnydae ecnu Ha AaTy NPOANEHMS CPOKa NMOJSb30BaHMS A4enKomn onnadvyeHHbIn JenoHeHToM
CPOK MOJIb30BaHNA A4EeNKON He NCTeK, TO MakCMManbHbIV NEPUOL, Ha KOTOpbIN baHk npoanesaeTt
CPOK MOMb30BaHWS  FA4erKoM ONpedensTcd  WCXoOs W3 KONMYeCTBa MOMHbIX  MeCALEB,
npeBblAWMX  HAKTUYECKN  OMMaYeHHbIN  CPOK  MOMb30BaHWUA  Sl4erkon, HO He Oonee
BOCEMHaALUATU MecaueB co AHA nognucaHns CTopoHamm CBUAETeNbCTBa O NPOANEHMM CPOKa
NONb30BaHUA fl4enKon 1M Co AHA PaKTUYeCKOro NPOANeHUs Cpoka Mnosnb3oBaHma CendoBou
averkon (Npy NpomneHun Cpoka Momnb3oBaHWS A4erkon C mcnonb3oBaHuem Cuctembl «APB
Online», B crydvae, ecniv 370 NpedycMoTpeHo OyHKLMOHANbHbIMN BO3MOXHOCTAMY Komnnekca).

MpoaneHve cpoka MOMb30BaHUS FA4eMKOM He AOMyCKaeTcs npu npoBefeHun BbaHkowm
PEMOHTHbIX PabOT MM HACTYNNEHUMU UHbIX ODCTOATENLCTB, NPENATCTBYIOWMX Be3onacHoOMy Ans
[lenoHeHTa NCnonb3oBaHWMIO A4enki B COOTBETCTBUM C YCI10BUAMMK [loroBopa.

2.4.CTOPOHbI YCTaHOBUAW, HTO, eCnn [enoHeHT MO WCTeYEHWM OMfavyeHHOro Cpoka
nonb3oBaHua CenoBoU F4eKoM He BO3BPaTUT baHky Kntod, npm 3Tom JOCTYnHbIN OCTaTOK Ha
Tekywmx cyetax [LenoHeHTa OyneT AOCTaTOMHbIM Af1S OMnaTthl B MOJHOM 0ObeMe CTOMMOCTU
NONb30BaHUA AYEMKOW 33 OAMH MeCsL, B COOTBETCTBUW C Tapudamu, OeNCTBYIOWMMK Ha OaTy
NCTeYEeHUs CPOKa MONb30BaHMA fAdvenkon, [lenoHeHT nopydaeT baHky M baHK aBTOMAaTUYeCKku
NPOANEeBaeT CPOK MOSIb30BAHNS A4ENKOW Ha OAMH KaNeHOapHbIVM Mecal, C NocieqHero AHA CPOoKa
NONb30BaHUA A4enNKON.

3. CTOMMOCTb NMOJIb3OBAHUA N NMOPAAOK PACHETOB

3.1.Mnata 3a Monb30BaHWe $4eMKOW OMpemenseTcs UCXoas U3 Cpoka MONb30BaHMSA
fluerkon Ha ocHoBaHMK TapudoB, OEVCTBYIOWMX HAa OeHb MPefoCTaBeHUs B MOSIb30BaHMe
CendpoBoW f4erKM, a NPy NPOAJSIEHNM CPOKa MOSb30BaHMUS A4YeKon - Ha AeHb NPOASIEHNS CpOKa
NONb30BaHUA A4enKon.



3.2.Mnata 3a Nonb3oBaHWe H4enkon NpPon3BOAMTCS LenoHeHTOM B MOIHOM obObeme 3a
BECb 3asB/IEHHbIV CPOK MOJIb30BaHMA CendoBOM A4EMKOW B AeHb NPUHATUS baHKOM 3asdBeHus
[lenoHeHTa 0 NpefocTaBneHns d4ernky B MONb30BaHVe, a Npy NPOAJIEHMUM CPOKa NMOMb30BaHMA - B
LeHb MNPOLNEHWs CPOoKa MOMb30BaHMA. [1naTa 3a MOSb30BaHWe fA4erkon MNpPOV3BOAUTCA
[lenoHeHTOM [0 (hakKTM4eckoro NpPefoCTaBneHns B MOMb30BaHVE A4enky UM O NPOASieHUs
CpOKa NOJIb30BaHMS A4ENKOWN.

3.3.B cnyyvae npekpalleHus Mofb30BaHMUA S4erKOW [0 UCTeHeHUs OMfIavYeHHOro CPoKa
Nonb3oBaHWs fA4erkor, no mHuumatvee [enoHeHTa (C OgHOBpPEMeHHbIM BO3BpPaTOM baHky
Knioda) nnbo no nHmumaTtvee baHka B Cylydae He UCMONHeHWs (HeHaanexallero UCnofHeHus )
[lenoHeHTOM CBoux 00s3aTenbcTB no [loroBopy, nnata 3a HEUCTEKLIWA CPOK MOJSb30BaHMS
Ayenkon Bo3BpaTy [enoHeHTy He NOANEXMUT.

3.4. OQHOBPEMEHHO C BHECEHMEM MNaThl 33 NOSIb30BaHWE f4enKoW NpU NpedoCTaBaeHnM
fuerikn B Mnonb3oBaHMe [enoHeHT AoSiKeH obecneynTb [O0CTaTOYHOE KOMMYeCTBO [AEHEXHbIX
CpencTB Ha CBOUX TekyLIMX cyeTax, OTKpPbITbiXx B baHke, Ans BHeCEHUS 3an0roBoW CTOMMOCTU
Kntoya B pasmepe 1 B BanioTe, YCTaHOBMEHHbIMU Tapudamm. BHeceHHas [JenoHeHTOM Ha CBow
TekyLWnn cyeT 3anoroeas CToMMocTb Kroda ABnsetcs HecHmXaeMblM OCTaTKOM Mo TekyLiemy
cyeTy [lenoHeHTa.

10 OKOHYaHMM CpOKa MOSIb30BAHMA $4enKoW 3aoroBas CTOMMOCTb KJltO4a MOOJIEXUT
BO3BpaTy [lenoHeHTy. 3anorosas CTOMMOCTb Kfilo4a He BO3BpaLlaeTca [JenoHeHTy No UCTedeHnm
Cpoka nonb3oBaHUA fAderikor, eciu Koy CBoeBpeMeHHO He Bo3palleH [enoHeHToM (ero
[loBepeHHbIM NMLOM) baHKy 1 BO3BpaLLEH B HEMCNPAaBHOM COCTOSIHUM.

3.5.0nnata 3a nonb3oBaHue HAyerkon (nepBoHaYanbHas W MNPOASEHWE), BO3MELLEHME
yObITKOB baHka, a TakXke WHble BbINAAThl, NPeAyCMOTPEeHHble HACTosALWMM [lpunoxeHnem
npou3BoauTCca [1enoHeHTOM C MCMOSIb30BaHMEM CBOUX TeKyLLMX CHETOB.

BaHk cnncbiBaeT nnaTy (KOMWUCCMOHHOE BO3HArpaxpaeHvie) 3a Mosib3oBaHne A4enkon c
TekyLLero cyeta B NoIHOM 0ObeMe 3a BECb CPOK MOMb30BaHUS MNP NPefoCTaBleHUn A4enkn B
NONb30BaHWe VUM NP NPOANIEHUN CPOKa NOMb30BaHMA A4enkon. ECnnm Ha MOMEHT BbICTaBNeHNS
BaHkom TpeboBaHMs 0O onnate KOMWUCCMOHHOIO BO3HArpaXkAeHWs 3a MoJSib30BaHME S4erkon,
[oCTynHbIN OCTaTOK AEHEXHbIX CpeacTB Ha Tekyllem cyeTe He OyneT AocCTaTouveH Ans Onnathl
YKa3aHHOro KOMWCCMOHHOIO BO3HarpaxpgeHusa, 70 bBbaHK CnucbiBaeT HeLOCTaloWylo CyMMy
KOMWUCCMOHHOIO BO3HarpaXAeHms CO BCex cyeToB [lenoHeHTa, OTKpbITbIX B baHke, Mo Kypcy,
yCTaHOBNEHHOMY baHKOM Ha AaTy CMMCaHVA KOMWUCCMOHHOTO BO3HArpaXaeHus.

Onnata KOMUCCMOHHOMO BO3HArpaxkaeHus 3a Nonb3oBaHVe A4erKom Npu aBTOMATUHECKOM
NPOANEHNU CPOKa MOJIb30BAHNSA A4YelKOM OCYLLeCTBNAETCA B ClieflyoLweM nopsaake:

- baHk BbicTaBnseT [lenoHeHTy TpeboBaHWe 06 onnate KOMUCCMOHHOMO BO3HArpaXaeHMs 3a
NONb30BaHVe A4enKou 3a Nepmno OAMH MecsL, K ero TekyLemy cHeTy Ha ey AeHb nocne
NCTeYEeHMS OMNayYeHHOro Cpoka Mosib3oBaHWMA Avemkon. B cnydae e Ha [OeHb BbICTaBlEeHNS
ykaszaHHoro TpeboBaHus [LOCTyMHbIM OCTaTOK Ha TekylleM cyeTe OyaeT HegoCTaTOYHbIM AfNs
OMnaTbl BbICTABNEHHOro TpeboBaHWS B MOMHOM oObeMe, baHK CMMCbIBAaeT KOMWUCCUMOHHOE
BO3HarpaaeHve 3a Nob30BaHWe 4enkoun 3a Nepuog oanH MecsL, C APYrux c4eToB [lenoHeHTa,
OTKPbITbIX B baHke No Kypcy, yCTaHOBNEHHOMY BaHKOM Ha AaTy ChMCaHWs HegoCTalowlen Ans
MOMHOW onnatbl CyMMbl KOMWCCMOHHOMO BO3HarpaxaeHus. [lemoHeHT o0sizaH obecneynTb
LLOCTaTO4HOE KOSIMYECTBO OEeHEeXHbIX CPefcTB Ha CBOMX CHeTax, OTKPbITbIX B baHke, Ans onnatbl
KOMMWCCHMOHHOIO BO3HarpaxxaeHs 3a nosib3oBaHme A4erikom 3a Nepyof, O4nH MecsL,

- B cnyvae HemoCTaTOMHOCTM [EHeXHbIX CPeAcTB Ha cdetax [enoHeHTa Af4 onnatbl
KOMMWCCVMOHHOIO BO3HarpaXxaeHs 3a nosib3oBaHe A4ernkomn 3a nepmom oamH Mecal, baHk B3ameH
paHee BbICTAaBNEHHOroO TPeOOBaHWS Ha CredylolMi OeHb BbiCTaBnseT TpeboBaHWe o6 onnate
MOBbILLIEHHOW NNaTbl 3a NOSIb30BaHMe A4enKon 3a Neprog O4nH MecsL, KOTOPOe OMnayMBaeTca B
nopsiake, NpefyCMOTPEHHOM HACTOALLMM MYHKTOM.

4. TPABA N OBA3AHHOCTU AEMOHEHTA

4.1.]enoHeHT Brpase:

4.1.1. C MoMeHTa nepefayn baHkom emy Knoya 1Mcnonb3oBaThb A4erKky Ans XpaHeHus
NpeLMeTOB BIIOXEHWNSA B COOTBETCTBMK C . 1.2. HacTtodwero MpunoxeHus K [Jorosopy.

4.1.2. [JOCpPO4HO B OAHOCTOPOHHEM MOPSAKE MpeKpaTUTb nofb3oBaHue CendoBoun
f4erKom, Bo3BpaTmMB B baHk Kntoy. Mpu Bo3BpaTte Kntoyva odopmnseTtca AKT npremMa-nepenaym
KJto4a.



4.1.3. Tlpu ycnoBuM Haonexallero BbIMNONHEHWS CBOMX 00s3aTenbCcTB Mo [lorosopy
NPO4SINTL CPOK MOJIb30BaHMS A4enKOM Ha CPOK, onpeaensemMbii B COOTBETCTBUM C [JOroBOPOM.
[lenoHeHT npoaneBaeT CPOK MOMb30BaHMA AYenKon He Mo3[Hee NocedHEero AHS OnnadYeHHoro
CPOKa MOMb30BaHNSA AYerKOMW.

4.1.4. Yxazatb baHKy n1uo, KOTOPOMY OH MPedoCTaBAseT MPABO MNOMb30BAHNS AYenKou,
NpaBO MNPOANEHMA CPOKa MOMb30BaHMA fAYerkor, a Takxke WHble MNpaBa, CBA3aHHble C
NONb30BaHMEM AYelrKomn, NpeayCcMOTpeHHble [IoroBopoM 3a UCKITI0YeHWEM NpaBa onpeaeneHus 1
npekpaLleHns nonHoMo4mn [losepeHHoro nuua. Ons storo [JenoHeHT nofaet B baHk 3aaBneHue
yCTaHOBNeHHOro obpasua, B KOTOPOM YKa3bIBaeT PEKBU3NTLI AYeKK, haMUnIO, UMS U OTHECTBO
[loBepeHHoOro nuua, faxHble ero AYJ1, 0aTy ero poxaeHus, a Takxke Cpok, Ha KOTOpbIX [JenoHeHT
NpenoCTaBNfeT BbllleyKa3aHHble NpaBa [JoBepeHHOMY 1Ly .

[enoHeHT Takke BrpaBe MPefoCTaBUTb CBOW MpaBa, MNpenyCMOTPEHHbIe HACTOALLMM
MpunoxeHem TpeTbeMY NNLY Ha OCHOBAHWM HOTapUanbHO OPOPMIEHHOW [OBEPEHHOCTU.

[lenoHeHT BMNpaBe [AOCPOYHO MpPEeKpaTUTb MPABO MOMb30BaHWUS HAdenkon [oBepeHHbIM
nMUoM, Ans Yero [lenoHeHT nofaeT B baHk 3asBeHMe ycTaHOBNEHHOro 0bpa3La.

[enoHeHT 1 ero [loBepeHHOe NLO HecyT nepel baHKOM CoONMMOapHY OTBETCTBEHHOCTL 3a
Bped, MPUYMHEHHbIN bBaHKy, paboTHMKaM U KIMeHTaM baHka, a Takxke WMyLLeCTBY
nepeynciieHHbIX NnL,.

4.1.5. Tony4atb y baHka nHdopmaumio o gencremax [JoBepeHHOro numua, CBA3aHHbIX C
NONb30BaHMEM f14elkou, CoBepLUeHHbIX [loBepeHHbIM IMLOM B COOTBETCTBIM C [JOrOBOPOM.

4.1.6. B Te4eHme cpoka Nofib30BaHMA A4EMKOW 3aMEHNTb NCNONb3yeMyto A4erKy Ha UHYIo
fuerky, MeHbLLEro NMOO DoNbLUero pa3mepa. YkasaHHas 3aMeHa Npomn3BoANTCS baHKkoM B Cyyae
Hanu4yns cBOOOAHbIX A4eek HeobxoanmMoro [lenoHeHTy pa3mMepa. [Mpu 3aMeHe A4enkin Ha Adenky
MeHbLLEro pasMepa pasHuLa Mexay paHee BHEeCeHHbIM KOMWUCCMOHHbBIM BO3HarpaxgeHuem u
KOMWCCVMOHHbBIM BO3HarpaxaeHmeM 3a nosb3oBaHue A4eMKon MeHbLUero pasmepa BO3BpaTy
[lenoHeHTy He nognexur.

Mpu 3ameHe fl4erkM Ha S4elky Oonbluero pasmepa pasHuLA MexXAy KOMUCCUOHHbBIM
BO3HarpaxaeHWemM 3a Monb3oBaHWe fdyenkon OonblIEro pasmepa U KOMUCCUOHHbBIM
BO3HarpaxaeHvem 3a Monb3oBaHMe f4enKkon paHee HaxoOsALlencs B MOSb30BaHWKM [lenoHeHTa
noaNexuT K ynnate [JenoHeHTOM B iIeHb NpoBeAeHUs 3aMeHbl f4erikn (Ao dhakTM4eckon 3aMeHbl
Auerkn). Pa3Mep yKasaHHOM pa3HuLbl, noanexaiien kK ynnate [denoHeHTOM, onpenenseTcs
NCXOOA W3 4YUCa MOMHbIX MeCAleB OMfla4eHHOoro, HO (aKTUYeCkKM He UCMOJSIb30BaHHOIO
[lenoHeHTOM, Nepmnoaa Nob30BaHNA A4enKom, Haxoaallencsa y lenoHeHTa B NONb30BaHWM, NIOC
OOVH Mecsil. B cnydae ecnn 3amMeHa fA4erkn Ha flderiky Gonbluero pasMepa npov3BOAMUTCSA B
nocnegHut AeHb NioOoro NONHOro Mecsiua onnadYeHHoro [JenoHeHToM, neproaa Nnosnb3oBaHUS
Ayenkown, pasmep pasHuLbl, nogsexatlen K ynnarte [lenoHeHTOM, onpefensercs UCXOAA U3 YUCNa
MOJIHbIX MeCALEB OMMaYeHHOro, HO (akTU4eCKM He MCMOJb30BaHHOIO [lenoHeHTOM, nepuona
Nonb30BaHUA A4enkon, Haxoaallencs y lenoHeHTa B MONb30BaHUN.

B noartBepxaeHve npenoctaBneHuss B MOMb30BaHWe [JenoHeHTYy WMHOW fl4enky CTOPOHBI
othopmMnsioT (NoANMChIBAIOT) CBUAETENLCTBO O 3aMeHe CeldoBON A4ENKN.

4.2.JenoHeHT 0bA3aH:

4.2.1. Onnatmtb B nopsagke, npegycMoTpeHHoM [1oroBOopoM, CTOMMOCTb MOJSIb30BaHUA
fluerko B MOMHOM OObeMe 3a BeCb 3asBfIeHHbIM CPOK MOMIb30BaHUS H4enkon, B AeHb
npefocTaBneHns f4enki B Nob30BaHMeE, a NPWY NPOAJIEHNM CPOKA NONb30BaHWSA A4enKkon B AeHb
NPOANEHVS CPOKA MOMb30BAHNS AYEeNKOMW.

4.2.2. Tllepen nognucaHvem AkTa npuemMa-nepefadn Knoda noaTBepXAalowero
nepepady Knioda baHkom [lenoHeHTy onpo6oBaTb Koy B MNPUCYTCTBAKN YNOSHOMOYEHHOrO
COTPYOHMKa baHKa Ha BO3MOXXHOCTb OTKPbITUA 1 3aKPbITUA AYerKu.

4.2.3. Tlpwu yTepe unu nospexgeHnn Kniova HesamMenmTenbHO NMCbMeHHO YyBeLOMUTb
06 3TOM baHk.

B cnydae m3rotoBnerus baHkom Krtoda Ha ocHoBaHWM 3asBrieHus [lenoHeHTa o0 yTepe
(noBpexaeHnn) Knioya [JlenoHeHT 4O MOMEHTa M3roTOBNeHMs KitoYa He MeeT JoCTyna K fyenke.
Mepunopa m3rotoBneHns Krioya, CBA3aHHbIA C ero yTepen (nopyen) LenoHEHTOM WV MHbIMU
nvuamK, BKIKOYaeTCA B CPOK Monb3oBaHMA CendOBOM SHEMKOW W NOOSIEXMT onfate B
COOTBETCTBMMU C [lOrOBOPOM.

4.2.4. He ponyckatb NOBPeXAEHNN NpeaoCTaBleHHOW B MNONb30BaHWe A4enkm 1 Knoya.
B cnyyae ytepn Kntoya, nopym Kntoda nnu g4enkm Bo3MecTUTb baHKy NpuymnHeHHble yObITKN.



Mpw yTepe nnu nospexaeHun Kniova yobITkM baHka, CBSfi3aHHble C M3rOTOBMIEHMEM KITIOYa
B3aMeH yTpa4eHHoro (MOBPEXAEHHOro), MPU3HAIOTCA CTOPOHAMW  PaBHbIMK  3a51OrOBOW
ctommocTu Knioya, ycraHoBneHHon Tapudamu, eUCTBYIOWMMI Ha AaTy nogadu [JenoHeHTOM B
BaHk 3asBneHus o0 yTepe unu nopye Kntova. YkazaHHble yObITKM BO3MeLLAloTCA [JenoHeHTOM B
AeHb nopayn B baHk 3asBneHns ob ytepe (nopye) Kntoya nytem BHeCEHNS Ha CBOM TekyLLM cHeT
LEeHeXHbIX CPefCTB B pa3Mepe pPaBHOM 3anoroBov CToMMocTi Kroda B COOTBETCTBUMU C
Tapudamu, OeNCTBYIOLMMI Ha AaTy nofdayu 3assneHuns ob ytepe (nopye) Kntova.

B cnyyae ecnn npu nopgade [lenoHeHToM 3asiBrieHns ob yTepe (nopye) Kroda no Kakmm-
nnbo npudmHaM JenoHeHT OAHOBPEMEHHO C MoJayel 3asBNeHUs He BHECeT Ha CBOW TekyLimii
CHeT 3aN0roBYyI0 CTOMMOCTb Kitoya B COOTBETCTBUM C TapmndamMm, AeNCTBYIOLWLMMM Ha AaTy Noaaqm
3anBneHus ob ytepe (nopye) Kniova baHk cnucbiBaeT ¢ Tekylero cyeta [lenoHeHTa 3a50roByto
CTOMMOCTb Krito4a.

4.2.5. He nosgHee nocnefHero AHs Cpoka Nosib30BaHUA A4enkon ocBODOANTL A4erky oT
npeLMEeTOB BNOXeHUS 1 BO3BPaTUTL baHKy Koy B UCMPaBHOM COCTOSHUN.

B cnydae ecnu nocnefHu AeHb NOfb3OBaHUS SHEMKOW MPUXOAUTCS Ha Hepaboynin feHb
[eno3untapuns, ocBOOOAUTL A4elKy M BO3BPaTUTL Koy baHky B Cnedylowmii 3a HAM paboynit
[eHb [leno3nTtapus.

[lenoHeHT 00s3yeTcs Bo3BpaTUTb B baHk Knoy faxe B cnydvae BCKpbITHs baHkom CendoBow
A4ENKN B CBA3M C NPOCPOHKOM onnaThbl [lenoHeHTOM NOJIb30BaHMA H4enkon.

4.2.6. Tlo TpeboBaHuio baHka npeObsBUTL AN BW3yaNlbHOrO OCMOTPa NpPeaMeTbl
BITOXEHWS.

4.2.7. Tlpn n3MeHeHnn dhamMunnm, MeHu, otdyectBa [enoHeHta LYJ1, a Takxke WHbIX
cBefeHMM o [lenoHeHTe, yka3aHHbIX B [oroBope, CBOEBPEMEHHO yBeAOMUTb 06 3ToM BbaHK K
npencTaBUTb JOKYMEHTbI, MOATBEPXOAloLLMe OaHHble U3MEHEHWS.

4.2.8. He nepepnaBatb Koy OT fl4erKn TpeTbMM NULAM, 3@ UCKNoYeHneM [1oBepeHHbIX
NnL, a TakXe He U3rotasnmBaTh AybnmkaTsl Knoya.

5. MNMPABA N OBA3AHHOCTW BAHKA

5.1. baHk Bnpasge:

5.1.1. Tlpn  BO3HMKHOBEHUM  KaKMX-NMOO  NOAO3PEHN Ha BROXEeHMEe B fA4erky
3anpelLeHHbIX npeameTtoB (M. 1.2 HacTosero MNopsaka) noTpedoBaTth y [enoHeHTa NpeabaBuTb
npegMeTbl BNIOXEHWS ANs BU3yanbHOrO OCMOTPa, B TOM YMCie C UCMOnb3oBaHMEM NpubOpoB
Hepa3pyLUatoLLero 4eNCTBIS.

5.1.2. 3a cBon cyeT 6Ge3 yBegomneHWs [lenoHeHTa, B TOM 4YuUC/le B €ro OTCYTCTBUE,
OTKPbITb AYerKy 1 U3BbATb HaxoOsaLMecs TaM NpeaMeTbl BIIOXKEHUA NPpY BO3HWUKHOBEHMN (opC-
Ma>KOPHbIX ODCTOATENBCTB, TO €CTb YPE3BbIHAMHbIX 1N HEMPEeOOTBPATUMBIX NP AAHHBIX YCIOBUSX
0OCTOATENBLCTB, KOTOPbIE CYLLECTBEHHO 3aTPYAHSIOT WUAW OeNnaloT HEeBO3MOXHbIMK Ana baHka
ncnonHeHve o0693aTenbCTB MO HacTosleMy [JoroBopy, a Takxke B Clydyae HapyLleHWR
[enoHeHTOM ycioBUM HacTosLero [lorosopa.

5.1.3. B cny4yae ecnm [1enoHeHT Ha OaTy WCTEYEeHWA OMIa4eHHOro CpoKa Mosb30BaHUS
fyernkomn He BO3BpaTUT baHky Kntod oT A4enkn 1 B TedeHre 30 (TpUALATK) KaneHaapHbIX OHEM oT
0aTbl NCTEYEHMS OMIAYeHHOro CPOKa MOMb30BaHWA AYEMKOM CPOK MOSIb30BAHWUS SAYenKou He
OyneT npoasieH aBToMaTM4eCky B NOPSAAKE, YCTAHOBAEHHOM HacToawmM MpunoxeHnem, baHk no
ncreveHnn 30 (TpnauaTv) KaneHAapHbiX AHEN CMUCbIBAeT paHee BHECEHHYIo [lemoHeHTOM
3anoroBylo croumoctb Knoda ¢ Tekyuwlero cyeta /[lenoHeHTa, npu 3TOM NpekpallaeTcs
nonb3oBaHMe A4enkon [1enoHeHTOM.

5.1.4. be3 yBegomMneHus [lenoHeHTa, B TOM YMCe B €ro OTCYTCTBME, OTKPbITb AYerKy no
ncredenn 30 (TpnouatM) KaneHAApHbIX [OHEM CO [OHA WCTeYEHWs OMfavYeHHoro Cpoka
NONb30BaHUA A4enKon, B Cilydae ecniv [enoHeHT B TeYeHMe YKAa3aHHOro nepuvopa He NpoannT
CPOK MONb30BaHMA AYenkon UnM He BO3BPATUT KoY, M npwv 3TOM He OnfiatmMT CTOMMOCTb
NONb30BaHUA A4ENKOWM B COOTBETCTBMM C HACTOALLMM [prnioxeHeMm.

OTkpbITMEe BaHKOM fYerky Npon3BOAUTCH KOMWUCCUMEN, COCTOALLEN W13 YNONHOMOYEHHbIX
npenctaButenent baHka. Mo dakTy OTKPbITUS A4elkn cocTaBnsetcs AKT. Mpu obHapyXeHuM B
OTKPbITOM fAYerike NpeaMeTOB BNOXEHWA OOMNONHUTENBHO K AKTY COCTaBMIAETCH ONNCh BOXEHNS,
a ODHapy>XeHHble NPeLMETbI BIIOXKEHWS U3bIMAIOTCS 13 A4enkn. 3baTble NpeaMeTbl BOXEHMS
OCTAlOTCA  Ha XpaHeHuM B baHke Ha yCnoBUAX, He MNPOTUBOPEYaLLUMX [OeNCTBYIOLLEeMY
3aKOHOOATENbCTBY, M BO3BPaLLAOTCA [lenoHeHTy nocsie onnathl NONb30BaHWA 4eKoM B MOMIHOM



obbeme (TpeboBaHMe 06 onnate NOBbILIEHHOW NMaThl 3a NOMb30BaHWe A4enKor 3a Nepro oauH
Mecsil), a Takxe BO3MelLeHNUs baHKy yObITKOB U yrnaThl BO3HArpaXaeHus 3a XpaHeHe n3baTblx
13 A4enky NpeaMeTOB BNOXEHWNS.

3a XpaHeHVe U3bATbIX NpPeoMeToB  BROXeHWd  [enoHeHT  ynnadmBaeT  baHky
BO3HarpaxaeHne B COOTBETCTBUM C Tapudamu, OeUCTBYIOLWMMIM Ha OaTy BO3BpaTa NPeLMEeTOB
BNOXeHUA [lenoHeHTy.

B cnyyae obpalleHus [enoHeHTa B baHK C Lenbio NpoafieHns Cpoka Nnosb30BaHNa A4enkon
nocne NCTe4YeHMs onylavYeHHOro Cpoka Nosb30BaHNS A4enKon, HO 40 OTKPbITUA baHKoM Avenkn B
COOTBETCTBMU C HACTOALMM MYHKTOM, baHK BnpaBe MPUHATL pelleHne O BOCCTaHOBIEHUMN
NoJSb30BaHMs [JeNOHEHTOM A4eNKOM 1 NPOASIEHNIN CPOKa ee NOJSb30BaHUs 0e3 OTKPbITUS A4venkin
BaHkoM npw  ycnoBuM noraweHus  [lemoHeHTOM BCer uMelollenca neped  baHkowm
33[0J/IKEHHOCTU, Hanmuma y OenoHeHTa Knoda oT A4erkm, BHECEHMS MNaTbl 3@ MOMb30OBaHWeE
f4yenkon 1 3anoroBon CcToMmocT Kntoda. B cnyvae BOCCTaHOBEHWS MONb30BaHUS [JenoHEHTOM
fyenkon 1 NPOAJIEHNS CPOKa ee MOJSIb30BAHMA paHee CNMCaHHas baHkOM 3anoroeas CTOMMOCTb
Kntoya Bo3BpaTy [lenoHeHTy He NoaIexmT.

5.1.5. OcywectB1UTb NPOBEPKY AOBEPEHHOCTW, NpeAcTaBneHHoM B baHk [JoBepeHHbIM
nvuoM [enoHeHTa, M OTKa3aTb eMy B WMCMOMb30BaHUM f4enku, B Ciy4ae ediv NoJIHOMOYMUS,
npenycMOTPeHHblE JOBEPEHHOCTbIO O(DOPMIIEHbI HE B COOTBETCTBMM C TpeboBaHUaAMK Jorosopa
UM OEeNCTBYIOLLEro 3aKOHOLATeNbCTBa, a TakXke Mpu Hanudmm y baHka WHQopmMaumm o
npekpaLleHnn OencTBuS OBEPEHHOCTM, MO0 NpU ODHAPYXXeHUWU NPU3HAKOB ee MNOALeNnku, B
TOM YMCe NOAYNCTOK, HEOTOBOPEHHbIX MCMPABAEHUN.

5.1.6. Otka3aTb [lenoHeHTy B NpeaocTaBneHn eMy B Nonb3oBaHne CenmdoBon sHenkm B
cnydae, oTcyTCTBMA B [leno3ntapum cBoboAHbIX Adeek Heobxoammoro [lenoHeHTy pa3mepa.

5.1.7. BecTn BuaeoHabnogeHne B nomeLleHun [lenosntapums.

5.2.BbaHk 0bs3aH:

5.2.1. TpepocTtaButb LenoHeHTy Adenky v Knio4 B MCNPaBHOM COCTOSIHMM B MOPSAKE,
yCTaHOBNeHHOM [10roBOpOM.

5.2.2. O6ecneuntb [lenoHeHTy U (Mnu) [loBepeHHOMY nuLy Npu npedbasneHun Y/,
CBefleHNst O KOTOPOM mmeloTca B baHke, mocTyn K f4erike B COOTBETCTBMWM C YCTAaHOBMIEHHbLIM
BaHkoM pacnopsakom paboTbl [lenosuntapus.

5.2.3. WHdopmupoBatb  [lenoHeHTa 00  M3MeHeHWW  [JoroBopa B  nopsake,
yCTaHOBNeHHOM [JOroBOpOM.

5.2.4. YCTpaHATb 3@ CBOW CHET MNOBPeXAeHMe AYerKn 1 3aMKa, BO3HMKLLEE He MO BUHE
[enoHeHTa (HEBMHOBHOCTbL [lenoHeHTa B MOBPEXAEHUM A4erikin 1 3aMKa YCTaHaBMMBAeTCs Ha
OCHOBaHWUW CNy>KeBHOro paccnefoBaHNs NPoBefeHHOro baHkoMm). Mpy HeMcnpaBHOCTU A4eitku
(Mnn) 3amka, BO3HMKLLEN He Mo BuHe [lenoHeHTa, baHk 6e3 B3vMaHWs AOMOMHUTENIbHOM NiaThl
Ha OCTaBLUMMCA OMMAYeHHbIM CPOK MOMb30BaHWS fA4verkom npepoctaBnaer [enoHeHTy B
NoNb30BaHME MHYIO WUCMPaBHYlO f4enky Toro e pa3mMepa, Mbo Oonblwero pasmepa (npwu
OTCYTCTBMM S4erkn TOro Xe pa3mepa). B moatBepkieHWe NpefoCTaBieHVsi B MOJb3OBaHMe
[lenoHeHTy MnHOM f4enkm CTopoHbl odopMnsaloT (MOANMCLIBAOT) CBMOETENbCTBO O 3aMeHe
CendpoBon A4emKu.

5.2.5. He pa3srnawaTtb TpeTbMM N1LAM CBefeHus o [lernoHeHTe 1 HacToswem [lorosope,
33 UCKITIOYEHMEM Cy4aeB, NMpeLyCMOTPEHHbIX AeNCTBYIOLLMM 3aKOHOA4ATEIbCTBOM W [10rOBOPOM.

5.2.6. B ciyyae m3bATUA NpedMeTOB BNOXeHWs [1enoHeHTa M3 fA4erkm B CBA3W C ee
3aMeHOM Mo MHWUUMaTMBe baHka (Npy BO3HWKHOBEHWN (OPC-MaXXOPHbIX 0DCTOATeNbCTB), baHk
6e3 B3VIMaHMA OMNONHUTEIbHOW MaTbl HA OCTABLUMCSA OMMayYeHHbIV CPOK MOMb30BaHUSA A4enKou
npepocTaBnseT [enoHeHTY B MOMb30BaHWe MHYIO UCMPaBHYO S4elrky Toro xe pasmepa, nmbo
bonblero pasmepa (Mpy OTCYTCTBMM SluenkM Toro e pas3mepa). B noatBepxneHue
npenocTaBneHns B Nonb3oBaHue [1enoHeHTy MHon Auverkm bank odopmnseT CBUAETENbCTBO O
3aMeHe CendoBOV AHEMKN.

6. OOMNYCK K AYENKE

6.1.K Auerike gonyckaetcs JenoHeHT 1 (1nn) [loBepeHHoe NuLo Npu Hanuiun Knioda 1
OYN, cBemeHWss o KoTopoM UMMetoTcs B baHke cornacHo rpadwuvka pabotbl [JenosuTapus,
yCTaHOBNEHHOro baHkoMm.

6.2. Jonyck K A4erke BHe yCTaHOBMEHHOrO baHkoM pacnopsigka paboTsl [Jeno3utapumsa He
npousBoanTcs. [lenoHeHT ([JoBepeHHoe NuLI0) Takxke He aonyckaetcs B [enosutapum, B cryyvae



ecn [lenoHeHT wvMeeT nepef baHKOM He nMoraweHHyto 3a[0J/KEHHOCTb, BO3HWMKLUYIO 13
HacTosero [JoroBopa, NMMbo 13 NHbIX B3aMMOOTHOLEHW baHka 1 [lenoHeHTa.

6.3.[onyck k fAderike [lenoHeHTa n (mnu) [loBepeHHOro nuua He MNpPOU3BOAUTCH B
cnenyloWmx cryyasx:

- HaxoxaeHus B [leno3ntapunuy Spyroro KnveHTa nin cotpynHmka baHka,

- npoBefeHus baHKOM TexHonornyeckmx paboT, HEeMOCPeACTBEHHO BAMSIOLMX Ha paboTy
Leno3utapusa.

7. OTBETCTBEHHOCTb CTOPOH

7.1.B cnyd4ae He Bo3Bpata Knio4va OT AYerMKM MO UCTEYEHMM OMfAYeHHOro CPOKa
NOSIb30BaHUA fl4eMKOM U NpY HegoCTaToYHOCTU [JOCTYMHOro ocTatka Ha Tekylmx cyeTax
[lenoHeHTa NS aBTOMATMYECKOro NpoafieHUs Cpoka Monb3oBaHUA 4enkor, [lenoHeHT 0bs3aH
ynnatute baHKy MOBbIWEHHYD MnaTy 3a MOMb30BaHWe f4enkon, MUCXoaa wu3  Tapudos,
LENCTBYIOLMX Ha AeHb, Clefylowm 3a NOCIefHMM OHEM OMla4eHHOro Cpoka MONb30BaHMA
flyenkon B nopagke, yCTaHOBNEHHOM HACTOALLMM [1OrOBOPOM.

B cnyyae, ecnn fo uctevenus 30 (TprauaTi) OHEM CO AHS OKOHYaHWS Onyla4eHHOro Cpoka
NoNb30BaHUA A4erkon [enoHeHT OnnaTuUT MOBbLILWEHHYIO MMaTy 3a NONb30BaHMe A4enkon, npu
3TOM He BO3BpaTUT B baHk Koy 37O CBUOETENLCTBYET O MPOANIEHUM MM CPOKa MOJSIb30BaHMA
flyenkon Ha oauMH Mecal, OT 4aTbl OKOHYaHMA CPOKa MOJb30BaHNA A4erKON.

7.2.B cnyyvae yTpaTbl Knioya nrubo ero Bo3BpaTa mnocsie OTKPbITUS A4erky KoMmuccuen
BaHka, a Takxke npu nospexmeHun Adenkn (Knoya), [JenoHeHT obsi3aH BO3MeCTUTb baHky
yObITKM B BMAE CTOMMOCTM 3aMKa, PaboT Mo ero AemMoHTaXy M YCTaHOBKE HOBOTrO 3aMKa, a Takxke
- MO BOCCTaHOBSIEHMIO AY4enKN.

7.3. JenoHeHT HeceT MOMHYI0 MMYLLECTBEHHYIO OTBETCTBEHHOCTL 3@ YObITKM, MPUYMHEHHbIE
BaHKy vnn TpeTbMM NMLaM, a Takxe MX MMYLLECTBY B pesynbTate nomMelleHns [JenoHeHTOM B
A4enky NpefMeTOB BOXEHWS HE COOTBETCTBYIOLLMX M. 1.2 HacTosLero MpunoxeHns.

7.4.baHK He HeceT OTBETCTBEHHOCTb 3a COXPAaHHOCTb NMPEeLMETOB BNIOXEHMA NMOMELLEHHbIX
[lenoHeHTOM B fl4elKy C OrpaHM4eHHbIM CPOKOM XpPaHeHUs Wan Tpebylowmx cneumanbHbIX
YCIOBWIN XpaHeHus (TemnepaTypa, BNaXKHOCTb U npo4me).

7.5.baHK He HeceT OTBETCTBEHHOCTb 3a MOJIHOTY, LOCTOBEPHOCTb W AEeVCTBUTENIbHOCTb
[LOBEPEHHOCTN HOTapuanbHO OMOPMIEHHOW MpeAbsaBieHHOM banky [loBepeHHbIM NMUOM, a
TaK>Ke 3a NOoCNeAcTBMA coBeplleHus [JoBepeHHbIM NNLOM OeNCTBMA Ha OCHOBAHWUKM YKa3aHHOIo
LOKYMEHTa.



MpunoxeHre N2 6
K JJoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaH WM
dusmyeckmx nuu, B 3A0 «ArponpomM0baHKk»

MpaBuna Nonb3oBaHNS KapTamm
MexayHapoaHbIx NnaTexHbix cnctem MasterCard Worldwide 1 Visa Inc.

1. TEPMWHOJIOINA

1.1. BnokmMpoBka MexayHapoLHOW KapTbl — yCTaHOBKa baHKOM 3anpeTa Ha npoBefeHue
no C4eTy aBTOPU3yeMbIX PaCXOLHbIX OnepaLmim ¢ UCnosib3oBaHneM MexayHapoLHOU KapTbl.

1.2.Bnageney, MexayHapogoHo KapTel (Bnapeneu MK) — Bnageneu cyeta, Ha wMms
KoToporo baHkoM BbinyLLeHa MexayHaponHas kapTa.

1.3. JononHutenbHaa MexayHapofHas kapTa (JononHutensHas MK) — MexayHapoaHas
KapTa, BblnyLleHHasa baHKkoM No NMCbMeHHOMY 3asBneHuio Bnagenbla cyeta Ha MMS yYKa3zaHHOro
nm MNpepcraBuTens.

1.4. Nepxarenb MK — Bnageneuy, MK nnu lNpencrasurens.

1.5. UMNpUHTEp - MexaHu4yeckoe yCTPOMCTBO, NpefHa3Ha4YeHHoe ANs nepeHoca OTTUCKa
penbedHbIX  (3MOOCCMPOBAHHbBIX)  PEKBM3UTOB  MeXOyHapoOHOW KapTbl Ha  OOKYMEHT,
COCTaBJIEHHbIN Ha ByMaxHOM HocuTene - Cnune. MNMprMeHeHVe VIMNprHTEpa [ONYCKaeTCs TONbKO
Ans obcnyxmnsanms MexayHapogaHbix kapT MasterCard (kpome Cirrus/Maestro, VIHTepHeT-kapT).

1.6. NHTepHeT-KkapTa — MexayHapoaHas kapTta MasterCard Virtual.

1.7. Cnun/kButaHuua TepmuHana (Cnmn/KBuTaHUMA) — LOKYMEHT, COCTaBMEHHbI Ha
cneumanbHOM  OnaHKe/COCTaBeHHbIM  TepMMHANoOM, KOTOPbIM SBNSETCS OCHOBaHMEM AN
OCYLLECTBIEHNS PacyeToOB MO onepaumn C MCNonb3oBaHVeM MexayHapooHOW KapTbl MU ee
PEKBM3UTOB  U/UNN  CYXalUMA  NOATBEPXKOEHMEM ee  COBepLleHUs, COCTaBIIEHHbIN  C
nprMeHeHeM MexayHapo4HOW KapTbl UAW ee PeKBU3MTOB Ha OyMaxkHOM HocuTene v/vnm B
3N1eKTPOHHOM hopMme.

1.8.CBOOOAHBIA OCTAaTOK AEHEXHbIX CPEeACTB - CYyMMa AEeHeXHbIX cpeacTB Ha Cuete 3a
Bbl4ETOM CyMMbl aBTOPWM30BaHHbIX Bnagenbuem MK pacxogHbix onepaumm.

1.9. MexpayHapofHas Kapta — DaHKOBCKasi KapTa MeXAyHapOoAHbIX MAaTeXHbIX CUCTEM
MasterCard Worldwide wnnu Visa Inc., no3sonsouas odopmnats B MOK, ocyuecTBASIOWNX
[laHHble onepaunn, pacyeTHble U MHble LOKYMEHTbI B Mpefenax pa3peLleHHbiX baHkom cymm.

Mo Tekcty Jorosopa nof tTepMrvHoM MexayHapogHas KapTta NoHMMAEeTca Takxe VHTepHeT-
KapTa, 3a NCKITIoYeHMeM Ciy4aeB, KOrAa NpsMo yKa3aHo MHoe.

1.10. MexpyHapogHble nnatexHble cucteMbl (MIMC) - VISA Inc., MasterCard Worldwide.

1.11.Kogosoe cnoso no MK - cekpeTHbIM naponb, Ha3HadYaembll Bnagenbuem cyeta
CaMOCTOATENIbHO, He MnoAaneXaliMy pasrfiaweHnio TpeTbUM nuLaM, NpefHa3HaYeHHbIn [Ang
noeHTndukaumy Oepxatena MK B cnyyasx, npegycMoTpeHHbix Jorosopom. Kogosoe CnoBo Mo
MK MoxeT u3meHsTbcs [epxatenem MK HeobxogymMoe KONMMYeCTBO pa3 Ha OCHOBAHMM
nncbMeHHoro 3aasneHns Jepxatena MK.

1.12. PacxofHbin nMMUT No MexxayHapoaHon KapTe (PacxofHbIi MIMMUT) — COBOKYMHOCTb
LOCTYMHbIX AN yKasaHws Bnagenbuem cyeTa OrpaHUYeHnr No pacropsXXeHUIo AeHEXHbIMN
cpenctBamMy C MCNofb3oBaHMeM MexayHapogHoW KapTbl. YCTaHOBKa M OTMeHa PacxogHoro
NYIMNTA NPOU3BOAMUTCA Ha OCHOBAHWW MCbMEHHOTO 3asBneHns Bnagenbua cyeta.

JINMUT  pacxofloBaHNs AEHEeXHbIX CPefAcTB no MexXayHapoOHOW KapTe MOXeT ObiTb
YCTaHOBMEH MO CefyoLWwyM napaMeTpam:

- MaKcMManbHas  [OCTyrMHas [Ons  COBEepLIeHMd  onepauu  C  UCMOfb30BaHWeM
MexXayHapoaHoOW KapTbl CyMMa 3a OnpefeneHHbln nepuof (LeHb, Hepens, KaneHZapHbI
MecaL);

- MO BWZAAM LOCTYMHbIX LS COBepLUEHWUs onepaumi (MonyyeHne HanmyHbIX OeHEeXHbIX
CpencTs C UCNoNb3oBaHMeM MeXayHapo4HOW KapTbl, OnnaTta ToBapoB/yCiyr C UCNOSIb30BaHUEM
MexayHapoaHOM KapTbl).

1.13.0cHoBHas MexpyHapopHas kapta (OcHoBHas MK) — MexayHaponHas KapTa,
BbINyLLEHHas No 3anaBneHnio BnagensLa cyeta Ha Ma Bnagensua cyeTa.



1.14.kBavpep - lopuan4eckoe N1Lo, OCyLLeCTBASOLLIEe OeATeNbHOCTb MO NMPOBEAEHMIO
pacdetoB ¢ TCI1 no onepauuam, coBepllaemMbliM C MUCNONb3oBaHMeM MeXAyHapOOHbIX KapT, U
OCyLLeCTBfIeHMEe onepaL/mii No BblAaqe HanuyHbIX AeHeXHbIx cpencts [depxatenam MK.

2. OBLUWME MOJIOXEHNA

2.1. baHk Bblgaet KnveHty MexayHapoaHYyo KapTy Ha OCHOBaHWUM 3asBNeHNs Ha BbIMyCK
MexayHapogHoW KapTbl, nogaHHoro KnueHtom nnbo B OtaeneHun baHka nubo nocpenctsom
Komnnekca AMCTaHUMOHHOTO — ODCNyXMBaHUs  KnveHToB, ecim  3T0  NpedyCcMOTPEHO
DYHKUMOHANbHbIMK BO3MOXHOCTAMM Komnnekca. 3a Bbinyck MexayHapodHoW KapTbl baHk
B3MMaeT KOMUCCMOHHOE BO3HarpaxaeHue B pasmepe, npeaycMoTpeHHoM Tapudamm baHka.

2.2.Bblgada  MexayHapodHow KapTbl ocyuwlectsndercd B OtoeneHnn  baHka  npw
npenbasneHn AYJ1 Knvuentom/lpencrasurtenem. B cnyyae otkasa KnveHta nnum lNpencrasurens
OT nony4eHma MexayHapoaHOW KapTbl KOMUCCUOHHOE BO3HarpaxaeHuve, ynnadeHHoe baHky 3a
BbINyck MeXayHapoaHOW KapTbl, He BO3BPaLLAeTcs. B noaTBepxaeHve Bblaaqn MexayHapoaHoW
KapTbl CTOpOHbI noanucbiBatoT CBMAETENLCTBO O MOMyYeHMM BaHKOBCKOM MNacTMKOBOM KapTbl
Master Card B 3A0 «ArponpombaHk» 1 (Unn) o Nony4eHnn BaHKOBCKOW NNacTKoBOW KapTbl Visa
B 3A0 «ArponpomMbaHk».

2.3. JononHuteneHas MK  BbINyckaeTcss Ha WMA  yKasaHHOro Bnagenbuem cyeta
MpeactasuTensa (Npu ycnoBun Hannymsa BbinylleHHo OcHoBHon MK Bnagenbly Cyeta). Tun w
BantoTa JononHutenbHor MK He MoXeT oTnmndaTbcs oT Tina 1 BantoTbl OcHoBHOM MK.

MNonyunte HononHutensHyto MK B baHke mMoxeTt [lpefncraButefls, Ha MMA KOTOPOro
BbinywleHa [HononHutenbHas MK. [Tlpu 3Tom, Bnagenew cyeta o00s3aH  pa3bACHUTD
MpencraBuTeNto NOPSAOK NONb30BaHMA MexXayHapoOHOW KapTom, ero npaea 1 00s3aHHOCTX Mo
Lorosopy.

B noatBepxpaeHve Bblga4m MexayHapogHou KapTbl  [peactaButent  NognmcbiBaeT
CBMOeTeNbCTBO O MoslydeHuM OaHKOBCKOM nnacTMkoBow kapTel Master Card B 3A0
«ArponpomMbaHKk» MNM O nofydYeHUM ©OaHKOBCKOW nnactmkoBon kapTbl Visa B 3A0
«ArpornpomobaHk».

BaHk BnpaBe oTKa3aTb B Bbldaye (Bbinycke) MexayHapomaHon kapTbl (OcHoBHon MK n
(nnn)  OononHutenbHon (-bix) MK) B cflydae npekpalleHns WM NpruoCcTaHOBNEHNS
COTPYLAHMYECTBa C KPeLUTHOWM OpraHm3aLment — y4aCTHUKOM MeXOyHapOAHbIX MAATEXHbIX CUCTEM
MasterCard Worldwide vnun Visa Inc. v (nnn) nnatexHbsiMn cnctemamm MasterCard Worldwide
mnu  Visa Inc., npemoctaBnsiowMy  baHky BO3MOXHOCTb  Bbldaun 1 0BCIYXMBaHWUS
MexayHapoaHbIX KapT, a Tak Xe Npy BO3HNKHOBEHWW MHbIX OCHOBaHWI (0DCTOATENbCTB), B TOM
YMCne CBA3aHHbIX C NpoBefeHeM baHKOM TeXHNYeCKMX U /U OPraHy3aLMOHHbIX MEPONPUATUI.

2.4. B ciydae nogadm KnveHTom 3asBfeHWs Ha Bbinyck MexayHapoOHon KapTbl (Kak
OcHoBHon MK, Tak 1 HononHutensHor MK) nocpenctsom CucteMbl «APB Online», ecniv 310
npenycMoTpeHo MyHKLMOHANbHBIMM BO3MOXHOCTAMYM Komnnekca, KnmeHT obs3aH obecneynTb
LOCTaTO4YHOE KOMNMYECTBO AEHEXHbIX CPeCTB Ha CBOMUX TekyLMX c4eTax, OTKPbITbIX B baHke, ong
onnatbl ycnyr baHka 3a BbINyck W 0bOCNyXmBaHve MexXayHapoOHOW KapTbl, a Takxke oS
popMmMpoBaHMA HeCHM>XaeMoro octatka B pasmepe, npefycMoTpeHHoM Tapudamm baHka.

B cnydae HeOOCTaTOYHOCTUM LeHeXHbIX CPefacTs Ong onfaTbl ycyr baHka, a Takxe Ong
dopmmpoBaHma HecHnxxaemoro octaTka baHk Bnpase oTkasaTb KnueHTy B npuemMe 3asBeHns Ha
BbINyCcK MeXayHapOoAHOM KapTbl.

2.5.Mo BCemM onepaumsiM, COBEPLUEHHbIM C WCNOAb3oBaHMeM [ononHutenbHon MK,
OTBETCTBEHHOCTb  HeceT Bnageneu cdeta. [lpencraButens He aBnseTca  Bnagensuem
HononHutensHon MK 1 nMeeT NpaBo pacnopsxXaTbCs HaxoaawWmMmMmcs Ha CueTte Bnagenbua cyeta
LEeHEeXHbIMM CpefCcTBaMU TONBbKO C MCNONb30BaHWeM JononHutensHon MK nnm eé pekBr3nToB B
npenenax PacxogHoro nMMmKTa, a Takxke obpallatbcs B baHk:

- C TWUCbMEHHbIM 3asBNeHMeM O OnokMpoBke/pa3bnokMposke BblIAAHHOM — eMy
HononHutensHon MK 1 3asBneHvem o0 ycTaHoBke/u3meHeHun Koposoro cnosa no MK B
COOTBETCTBUM C [JOroBOpOM;

- 3a noJly4eHviem/Bo3spaTtom [ononHutensHon MK B baHke, BbINyLWEHHOW Ha ero nms.

[lna coeplueHus MpeactaButenem (Unn Opyrum UsNHecKnMm NLOM) UHbIX ONepaLmin no
Cyety Brnagenel, cyeTa fofikeH ohopMnUTb Ha HEro JOBEPEHHOCTb B baHke 1M B COOTBETCTBUM C
OEeNCTBYIOLLMM 3aKkoHoAaTensCcTBoM MMP.



2.6. MexayHapoaHas KapTa He sBnseTcs CobCTBeHHOCTbIO KnveHTa 1 BblaaeTcs KnneHTy Bo
BpeMeHHoe nonb3oBaHue. [lpn  3akpbiTn  CyeTa Bnagenew cyeTa 00si3aH BO3BPATUTH
MexXayHapoaHble KapTbl, BbIMyLLEeHHble K AaHHOMY CyeTy, B baHk:

- euwm CHerT 3aKkpblBaeTcAd MO WHMUMATMBE Brapgenbua cyeTa - OOHOBPEMEHHO C
nognvcaHnem CBuaeTeNbCTBa O BO3BPaTe MeXAyHAaPOAHOM DAaHKOBCKOW MacTMKOBOWM KapTbl W
3aKpbITUM KapTo4HOro cyeta B 3A0 «ArponpombaHk»;

- eciv CYeT 3aKpbIBAETCA MO MHMLMATMBE baHka — B Te4eHue 4ecaTy KaneHAapHbIX AHeN Co
[HA 3aKpblTma CyeTa.

2.7.[ns npoBegeHvs onepauunin ¢ NOMOLLblo MexayHapodHoW KapTbl (KpoMe VHTepHeT-
kapT) depxatens MK nonyyaeT MH-koa, KOTOPbIA BbIAAETCS B CMeLManbHOM 3aned4aTaHHOM
MH-koHBEpTE OAHOBPEMEHHO C noslydeHnemM MexayHapoaHoW KapTbl (Kpome VHTepHeT-KapT).

2.8.06cnyxumBaHve [epxatenen MK yepes vHble KpeAUTHbIE YYpeXAeHNs, sBasioLLnecs
y4aCTHUKAMWN  MeXAyHapoAHbIX nnatexHbix cuctem MasterCard Worldwide u Visa Inc.,
NPOWM3BOAUTCA B COOTBETCTBMM C Tapudamu baHka v Tapndamu, yCTaHOBNEHHbIMU 3TUMU
y4aCTHUKaMU.

2.9.C uenblo 3alMTbl OEHeXHblX CpefcTB U yveTa oOcCTatka [LeHeXHblX CPeacTs,
HaxoasLmxca Ha CueTe, Bnagenel, cyeta 0b6s3aH cobnoaate cnegyioLlme npaBmna:

- 06ecneynTb XpaHeHWe, NONyYeHHbIX NPY COBEPLLEHUN onepaumini ¢ nomoLlblo OCHOBHOM
nnn JononHutenbHbix MK, [OoKyMeHTOB (Cnnn, KBUTAHUMS U T.M.) Ha ByMaxKHOM HocuTene;

- KOHTpOnMpoBaTb cocTosiHMe (CyeTa MO exemeca4HbliM  Bbimmckam  no  Cyerty,
dopmupyembiM  baHkoM  unKM  nocpeactBoM  Komnnekca AMCTAaHUMOHHOIO ODCyXMBaHWS
KnueHTos.

2.10.Mpu nogade KnueHtom 3aaBneHns Ha BbiNyck MexXayHapoaHOW KapTbl Ha Tekyllem
cyeTe KnueHTta hopMmpyeTcs HecHM»XaeMbli OCTaTOK B pa3Mepe cornacHo Tapudam baHka.

HecHn>XaeMbl OCTaTOK OTMEHSeTCA NPW YCNOBUU OTCYTCTBMA 33[40JIKEHHOCTM Bnagenbua
cyeTa nepef, baHkoM, NO UCTeYEHN COPOKa KaneHAaPHbIX AHEN CO OHS:

- coa4n B baHk MexayHapoaHou KapThl, NPy BbiAade KOTOPOW Obin cchopMMPOBaH AaHHbIN
HecHm>xaeMbln OCTaToK,;

- UCTeYeHUs Cpoka JencTBus MexayHapogHoOM KapTbl, MpW Bbloade kKoTopoun Obin
ChOPMMPOBAH AaHHbIV HeCHMXaeMbIV OCTaTOK;

- Nofayv Bnagenbuem cyeTa 3asBieHns 06 aHHYNMPOBaHNK MexayHapoAHOW KapTbl, Npu
BblAaye KOTopou Obi1 CPOPMUPOBAH AaHHbIN HeCHMXKaeMbli OCTaToK;

- nofayu Bnagenbuem cyeTa 3adBneHns o 3akpbitimn CHeta.

B cnyyae ymeHblueHWs pa3mepa HecHU>XaemMoro ocratka, npenycMoTpeHHoro Tapudamu,
BaHk nepevncnseT BbICBOOOAMBLUIMECS EHEXHbIE CPEACTBA HA TekyLmMn cHeT BnagenbLa cyeta 1
PopmMUMpyeT HOBbIM HeCHMXaeMbIV OCTaTOK, NpeayCMOTPeHHbIV Tapudamu.

B cnydae yBenunueHuns pasmMepa HecHuM>Xaemoro ocraTka, npeaycMoTpeHHoro Tapudamm,
BaHk ong yBenndeHns HeCcHM>XaemMoro octaTtka Ha TekyLem cyeTe [0 yCTaHOBMIeHHOro Tapndamu
pasmepa bBokMpyeT HeoDXOAMMYIO CYMMY AeHeXHbIX CPeAcTB C Tekyuwiero cyeta Bnagensua
cYyeTa.

3. NOPAOOK MOJIb3OBAHUA CHETOM

3.1.baHk oTKpbIBaeT CHeT Ha OCHOBaHUW 3aaBneHna Knuenta, opopmieHHoro KnmeHTom B
Otnenenun baHka mnu nocpenctBom Komniekca AMCTaHUMOHHOMO 0bCnyXmBaHus KnuneHTos,
ecnun 3To npefycMoTpeHo MyHKUMOHANbHbIMM BO3MOXHOCTAMYK Komnnekca 1 y baHka nmeetcs
Takas TeXHN4eCckad BO3MOXHOCTb.

3.2. C4eT MOXeT ObITb 3aKpbIT:

- Ha OCHOBaHWM 3adaBneHVa Bnagenbua cyeta;

- baHKOM B OOHOCTOPOHHEM Mopsgke B CBA3M C aHHY/MPOBaHWeM, coaden B baHk mnu
NCTe4YeHMeM Cpoka AeNCTBUA BCex MexayHapoaHbIX KapT, BbINyLLEHHbIX K CHeTy;

- MO VMHbIM OCHOBAHVIAM, NPeayCMOTPeHHbIM [JoroBopoM v 3aKkoHogatensctsomM MNMP.

3.3.C4eT B MHOCTPAHHOW BaNOTe MOXET MOMONHATLCA MYTEM 3a4YUCTIEHUA LEHEXHbIX
cpenacts ¢ Tekywlero cyeta Bnagenbua c4eta, OTKPbITOroO B baHke, B COOTBETCTBUM C
TpeboBaHUAMMN, NPefyCMOTPEHHbBIMW AeNCTBYIOLMM 3akoHoaaTenbcTBoM MMP 1 [loroBopom.

BaHk BnpaBe orpaHuW4MTL nomnonHeHne CyeTa (OTKasaTb B 3a4UCTIEHUM Oe3HaNMYHbIX
LEHEeXHbIX CPeACTB) B Cllydae MpeKpalleHns COTpyaHUYecTBa C KPeaMTHOM opraHm3aumen —
YHaCTHMKOM MeXIyHapohHbIX NnaTexHbix cuctem MasterCard Worldwide vnm Visa Inc. u (unn)
nnaTexxHoiMu cnctemMamm MasterCard Worldwide wnu Visa Inc., npepoctaBnsiowmMmum baHky



BO3MOXHOCTb BblA@4n 1 00CNyXMBaHUA MexXayHapoOHbIX KapT, a Tak e Mpy BO3HMKHOBEHNN
NHbIX OCHOBaHWUM (0OCTOATENBCTB), B TOM YMCIIE CBA3AHHbIX C MpoBeaeHneM baHKoM TeXHUYeCKMX
N /N OPraHn3aLmMOHHbBIX MePONpPUATUN.

B cnydae orpaHuyeHnd nononHeHus C4eta B COOTBETCTBUM C HACTOALLMM NMYHKTOM [1paBun
BaHK MOXeT NpUHATL pelleHne O Bo3BpaTe Bnamensly cyeta KOMUCCVMOHHOIO BO3HAarpaXxaeHus
3a NpOANeHmne aKTUBHOIoO Cpoka Aenctems MexXayHapoaHoW KapTbl, ynnadeHHoro Bnagenbuem
c4eTa B COOTBETCTBUMW C YCNOBUAMMU HacToawmx [pasun mn Tapudamu, nponopLmMoHanbHO
nepuony BpeEMEHW, B TeyeHWe KOToporo y Bragenbua cdeTa W WMHbIX NUL, OTCYTCTBYET
BO3MOXHOCTb OCYLLLECTBNATL NOMNONHeHWe CyeTa.

3.4. be3Hanun4yHble nepedncieHns co Cyeta NPON3BOLAATCA HA OCHOBAHUM COOTBETCTBYIOLLMX
pacnopsixeHu Bnagensua cyeta. Mo pacnopsxeHnio Bnagenbla cyeTa AeHeXHble cpeacTsa co
CyeTa MOryT BbITb MepeyncrieHbl TOIbKO Ha ero Tekylimn cyeT B BanoTe CyeTa. [NepedncneHne
OEHeXHbIX CpeACcTB COIMacHO pacrnopsxeHwio Bnagenbua cyeta MPOM3BOAWTCA He no3fHee
cnepytoulero paboyero AHA CO AHS  MONyYeHWs pacrnopsxkeHus. B cnydae HegoCTaTOYHOCTM
OEeHeXHbIX cpefctB Ha CyeTe AN UCNONHEHUS pacnopsixeHns Bnagenbua cyeta, baHk ncnonHset
OAHHOe pacrnopsixXeHne B MakKCMManbHO BO3MOXHOM pa3smepe. [pu nepedncneHmnm geHexXHbIX
cpeacTB co CyeTa Ha Tekywm cyeT Bnagenbua cdeta baHk yaepXXMBaeT C nepevymciigseMomn CyMmMbl
KOMWCCUOHHOE BO3HarpaxzgeHue B COOTBETCTBMM C Tapudamm baHka. Mo ykasaHuio Bnagensua
cyeta baHk MoOXeT yBenuynTb nepedncnsemMyto co Cyeta Ha TekylWwMn CHET CYMMY Ha pa3mep
COOTBETCTBYIOLLLETO KOMUCCUOHHOIO BO3HarpaxxaeHns baHka.

BaHK BrpaBe OCyWecTBNfTb Oe3HannyHble nepedncneHns (cnucaHve B Ge3akUenTHOM
nopsake) CBoOOAHOrO OCTaTka AeHeXHbIX cpeactB co CyeTa Ha Tekywmn cyeT KnuveHta Ge3
pacnopsikeHuss Bnagenblia cdeta) B CJlydae npekpalleHns CoTpyaHUYecTBa C KPeamnTHOM
opraHu3aLmen — y4acTHMKOM MexXayHapoOHbix nnatexHbix cuctem MasterCard Worldwide mnnu
Visa Inc. u (unu) nnatexHsiMu  cuctemamun  MasterCard  Worldwide uwnm Visa  Inc.,
npenocTaBnsiowMy baHky BO3MOXHOCTb Bblfadn 1 0BCNyXMBaHUA MexXayHapoOHbIX KapT, a
TaK Xe MNPV BO3HWMKHOBEHMW WHbIX OCHOBaHWI (0OCTOATENLCTB), B TOM YMCTIE CBA3AHHBIX C
nposefeHvieM BaHKOM TEXHNYECKMX W /WY OPraHnN3aLMOHHbBIX MEPONPUATUN.

3.5.Ha ocHoBaHMM nonyyeHHon oT MIMC MHbOPMaLMM O COBEpPLUEHHbIX OMnepaumsax Mno
MexayHapoaHOW KapTe U MHbIX TpeboBaHWW, baHkK npou3BoAMT Oe3akuenTHoe CrnmrcaHue
LEeHeXHbIX CpeAcTB co CHeTa B CyMMe OnepaLmii 1 KOMUCCMOHHbIX BO3HarpaXk4eHn, B3MaeMbIx
baHkoMm, ydacTHrKamm MITC 1 MIIC. B cnydae 3akpbitia CHeTa yKasaHHble OeHeXHble CpefCTBa
CMUCbIBAIOTCA CO c4eToB KnmeHTa, OTKPbIThIX B baHke.

3.6.MpaBo pacnopsxeHns CHeToM MOXeT ObITb [lO0BepeHO Bnamenbliem cyeTa TpeTbemy
nvuy nytem odopmieHus B baHke v B COOTBETCTBUM C OEUCTBYIOLWMM 3aKOHOOATENbCTBOM
MMP cooTteTcTBYytOWEN [AOBEpPeHHOCTV. [1paBo pacrnopskeHus MexayHapo4HOM KapTow
TpeTbeMy NULY He nepenaeTcs.

3.7.na npenoTBpalleHns HeCaHKUMOHMPOBAHHOIO WMCNONb30BaHMs MexayHapogHow
KapTbl 1 nonyyeHmns MHPoOpMaLmMmn o coCcTodaHnn Cyeta TpeTbuMK nuamm depxatens MK Brnpase
n3menstb Kopgosoe cnoBo no MK u/mnn npowssectn 6nokmposky MexXayHapoaHoOW KapTbl.
CmeHa Koposoro cnoa no MK npousBoauTtcd Ha OCHOBaHWU COOTBETCTBYIOLLErO MUCbMEHHOIO
3aaBfeHua, npu npegbvasnexdn AYJ1 Oepxatens MK.

3.8.Bnapenel, cyeta 0bsi3aH CaMOCTOSITENBHO KOHTPONIMPOBATL COCTOsIHME CyeTa nyTem
nony4eHusa ot baHka o 4eCATOro Yncna Mecaua cnefylowero 3a ncrekwim Beinmcky no Cyety 3a
NCTeKLWNIM MecaL, NTMbo nocpencTsoM Komnnekca ANCTaHUMOHHOMO 06CyKMBaHNs KNneHTOoB.

3.9. baHk npepgocTaBnseT Bnagenbuy cyeta MHMDOPMAUMIO O COBEPLUEHHbIX 3a MUCTEKLUNN
Mecsil, onepaumax no Cyety B Buae Bbinuckn no CyeTy npw obpalleHnn Bnagenbua cyeTa B
OtpeneHve baHka. Ha OCHOBaHMM COOTBETCTBYIOLLEIO MMCbMEHHOO 3adBneHns Bnagensla cyeta
Boinnckn no CYyeTy MOryT HanpaBiATbCs MO 3MEKTPOHHOW MoyTe 4vepes ceTb WHTepHeT. Mpw
oTnpaske Bbinncok no CHeTy Mo 31eKTPOHHOWM No4Te Yepes ceTb VIHTepHeT baHK He rapaHTUpyeT u
He HeceT OTBETCTBEHHOCTM 3a COXPAHEHME KOHMUAEHUNANBHOCT NepecbinaeMon MHdopMaumn.
Bbinncka no CyeTy cymTaeTcs nepefaHHom Bnagenbly cyeta B crieytouime CpoKnM 1 B Ciegyowmx
cnyyasnx:

- B MOMEHT HanpasneHus Beinucky no CHeTy NoCcpeaCcTBOM 3MEKTPOHHOMO NMCbMa Ha afpec
3NeKTPOHHOM NoYThl BnagenbLa cyeta Yepes ceTb VIHTepHET;

- B MOMEHT nepefayu Bnagensuy cyeta Boinncku no CHety B OTaeneHnm banka.



B cnyd4ae, ecnn Bnapenel cdeta He ykasan afpec 3MeKTPOHHOWM MOYTbl ANS Nepechiky
Boinnckn no Cyety m He nony4mn Beinucky no Cyety B OTheneHnn baHka OO OeCATOro 4mcna
MecqLa, cefyoLero 3a Ucrekwm, Beinmneka no CHety cumTaeTcs nepefaHHou BnagenbLy cyeta
[eCcaToro 4Yncna Mecaua, cnefyoLero 3a NCTekLw M.

3.10. T[lpu BO3HWKHOBEHUM pa3Hornacum no Beinncke no Cyety Bnagenew cyeta Bnpase
NUCbMEHHO 00paTUTbCs B baHK He Mno3gHee [OeCATW KaneHAApHbIX AHeW C AaTbl nepegaqn
Bbinnckn no Cyety. HernonydeHre baHKOM B TeYeHMe yKa3aHHOro B HACTOALLEM MyHKTe CPOKa
npeteH3nn Bnapenbla cyeTa CBWAETENbCTBYET O cornacum Bnafenbua cyeTa C OaHHbIMU,
yKa3zaHHbIMU B Bbinncke no Cuety, a copepxalimecs B Boinucke no CyeTy cBefeHUA CHNTAKOTCA
noaTeBepXxneHHbIMY  Bragensbuem cdeta. [peTeH3ny Bpagenbua cyeTta, MOCTynMBLUME MO
NCTEYEHUM [OEeCATU KaneHOapHbIX AHeW C AaTtbl HanpasneHus (Bblgadwn) Bbinuckm no Cyety,
BaHKOM K pacCMOTPEHUIO HE MPUHMMAIOTCA.

3.11. Onga nonyyeHusa Bbinncok no CYeTy 3a MHOW Nepurof BPEMEHM, a Takxe B Clyvae
Henony4eHuns Bbinuckn no CyeTy, HanpasneHHoU baHKOM no ykaszaHHOMY Brapgenbuem cyeta
3NeKTPOHHOMY afpecy, KnmeHTy HeobXoamMMO 0bpaTUTbCH C COOTBETCTBYIOLLMM MUCbMEHHbIM
3aasneHvem B OtaeneHme banka.

3.12.Bnapgenel, c4eTa 00s13aH CaMOCTONTENIbHO KOHTPOMMPOBATb OCTAaTOK AEHEXHbIX
cpeactB Ha CyeTe 1 obecneumTb cCoBeplUeHMe onepaunn ¢ MexayHapoaHbIMK KapTamu,
BbIMyLLEHHbIMW K ero CHeTy, TOJMbKO B Npefeniax ocratka AeHeXHbIX cpeacrs Ha Cyere.

3.13. Oepxatens MK mMoxeT B nioboe BpeMs MonyyuTb MHMOpMaLMio o0 octatke U o
OBVXKEHNW OeHeXHbIX cpencts no C4yety, K KOTOPOMY BbinyleHa ero MexayHapoaHas KapTa,
NO3BOHMB Mo TenedoHy Ha Homep: +(3472) 519-519 (kpyrnocyTouHo); +(495)723-77-21,
723-78-21, +(373533) 7-99-20, 16-61 (B COOTBETCTBUM C PEXMMOM pPaboTbl baHka).
NHpopmMaums, npefycMOTpeHHaa HacTodwyM NyHKTOM, npepoctasnsetca Hepxatenio MK no
TenedOoHy ToNbKO nocrne naeHtTngrkaunm Hepxarens MK no Kogosomy cnosy no MK.

3.14.baHK MNpPOLEHTbI Ha OCTaTKM [LeHeXHblX CpeAcTB Ha CyeTe He HauuCnseT M He
ynnayvmBaer.

4. MNOPAOOK NONb30BAHNA MEXAYHAPOLHOW KAPTOW

4.1. MexayHapofiHasa KapTa He MOXET ObITb NepefilaHa TPETbEMY NULLY.

4.2. MexpyHaponHas KapTa He npeLHa3Ha4veHa ons OCYLLEeCTBNIeHNA
npeanpUHUMaTENIbCKOU OeATelIbHOCTU.

4.3. [Ina coxpaHHOCTM AeHEeXHbIX cpecTB Ha CyeTte Jepxkatens MK obs3aH obecneyrBath
XpaHeHne MeXayHapO4HOW KapTbl 1 ee pekBM3UTOB, a Takxe MNMH-koaa n Kogosoro cnosa no
MK B TariHe oOT TpeTbux nuy,. B cnydae, ecnn nocne nonyveHns Oepxatenem MK ot baHka MUH-
ko4 n/vnn Kogosoe cnoso no MK n/unu MexgyHapogHas KapTa U/vUnn ee pekBU3UTbI CTaHyT
LOCTYNHbI TPETbMM NULLAM MO NI0OLIM NPUYMHAM UK 06CToATeNbCTBaM, baHK ocBobOXaaeTcs OT
OTBETCTBEHHOCTW 3@ BO3HMKLLME B CBA3W C 3TUM yObITkK [lepxatens MK.

4.4.Tpn caMmocToATeNlbHOM MofcyeTe octaTka Ha CyeTe Bnapgenbly cyeTa HeoOXoOMMO
NPUHUMATL BO BHMMaHWe yKa3aHHble B Tapudax baHka CyMMbl KOMUCCMOHHBIX BO3HarpaXX4eHnm
3a coBepLUeHue onepaunn ¢ Kapton. Yka3aHHble KOMWUCCMOHHbIE BO3HArpaXXAeHVs B3MMaIOTCH
baHkoM HemocpeactBeHHO co CyeTa, noatoMy B Cnvnax v KBUTaHUMAX He yKa3bIBaKOTCA.

4.5.Mpn nonydeHun MexayHapodHon kaptbl Hepxatens MK 06s3aH npocTaBuThb
LLAPMKOBOW PYYKOW CBOK NOAMMCH B Mofe Ans NOAMNNCK, PacnofIoXXeHHOM Ha OOPaTHOWM CTOPOHE
MexayHapofaHowu kapTbl. MNognnce Ha MeXayHapoaHOM KapTe AOSKHA, HACKOIbKO BO3MOXHO,
coBnagaTth ¢ nognucbio KnueHta B ero AYJI.

4.6.[na coxpaHeHus paboTocnocobHocT MexayHapogHon KapTbl Lepxatens MK
LOIMKeH NpefoxpaHAts MeXOyHapooHYylo KapTy OT (PU3NYECKUX, XUMUYeCKUX, TepMUYeCcKUX,
MarHUTHbIX, MEKTPOMArHUTHBIX, 3NeKTPUYECKNX U UHBIX BHELLHWX BO3AENCTBUM, MeXaHUYeCKNX
NOBPEXAEHNN, U3TMOOB U TPEHUS.

4.7. Tlpn coBepLUeHuM onepaumm C MUCNoNb3oBaHeM MexayHapoOoHOW KapTbl MOXEeT
NPOM3BOAMTLCS  MPOBEPKa  3aKOHHOCTM  ee  UCMOMb30BaHUS  HEeCKONbKMMK  Cnocobamu:
aBTOpM3aLMA onepaLum; NnpoBepka OTCYTCTBUA HOMepa MexayHapoaHou KapTtel B CTon-nucre;
npoBepka npasunbHOCTM BBoda [MMH-koma. Tpu  obCyXMBaHWM  C  UCMONb30BaHNEM
MnpuHTEPa 3aKOHHOCTb  WCMOMb30BaHMA MexXayHapoOHOM KapTbl MPOU3BOAUTCA MyTEM
nposepky nacnopta [Hepxatens MK, BM3yanbHOro cpaBHeHUA MOANMMCK Ha MeXAyHapOoLHOW



kapte, B nacrnopte Hepxatena MK u Ha Cnuvne; npoBefeHWA aBTopu3auMmM onepauym Mo
TenegoHy.

4.8.Tpy nonb3oBaHUM MexXayHapOAHOW KapToW cCrefdyeT y4yecTb, YTO PaACNofioXeHue
LUM@POBbLIX KMaBWLL Ha KlaBMaTypax pasfin4HbIXx TUMOB baHKOMATOB U TepMUHANOB MOXEeT
pa3nM4aTbCs.

4.9.Tlocne coBepLUeHms onepaumm C MCNonb3oBaHeM MexayHapoaHOM KapTbl TepMmUHan
pacnedvaTtbiBaeT KutaHuuio. Mpu nonydeHnn KeutaHumm [epxaTtens MK obs3aH yoeauTbcs B
COOTBETCTBUM CYMMBbI, MPOCTaBIEHHOW Ha 3TOM OKYyMeHTe, (haKTMYeCKoM CyMMe onepaLmm.

Onepauny no MexayHapoOHOM KapTe AOMXHbl OCYLLEeCTBAATLCA TOSIbKO B MPUCYTCTBUM
Hepxxateng MK.

4.10.Bbinyck  MexayHapOAHOW KapTbl MNPOV3BOAMTCA Ha OCHOBAHWKW  MUCbMEHHOTO
3anBfieHna BragernbLa c4eTa B COOTBETCTBUW C TapudamMu.

4.11. MexpgyHapofHas kapTa Bblgaetca [epxatenio MK npu ero HenocpencrseHHOM
obpalleHn B baHk.

4.12. \cnonb3oBaHme MexayHapoaHOW KapTbl HEBO3MOXHO B CJ1IeAlyIOLLMX CIyYasX:

- BHeceHve Homepa MexayHapoaHon kKapTbl B CTon-nncT (nocne mckniodeHns mns Cron-
NINCTa BO3MOXHO JanbHelliee Ncnonb3oBaHue MexayHapoaHon KapTbl);

- CTeYeHVe CpoKa AencTBua MexayHapo4HOM KapThl,

- BrnokmpoBka MexayHapofHou kapTel Npu Habope HenpaswnbHoro MVH-koda 3 (Tpn)
pasa noapss;

- bnokmposka MexayHapoaHon KapTbl NMo TpeboBaHuio [epxatens MK, no ykasaHuio
BaHka (B nMpemycMOTpeHHbIX [JoroBOPOM Clydasix), MO PeLieHMo yHacTHKA MeXXayHapOoaHbIX
nnatexHbix cuctem MasterCard Worldwide nnu Visa Inc. v (unn) nnatexHsiMK crcTEMaMm
MasterCard Worldwide vnu Visa Inc.;

- OTCYTCTBME UMM HELOCTaTOK AeHeXHbIX CpefcTB Ha CyeTe AN COBePLUEHMS onepaummn C
MexxayHapOoaHOM KapTOW.

5. OMJIATA TOBAPOB U YCJTYT C MICNOJTb3OBAHVMEM MEXOYHAPOOHOW KAPTbI

5.1.MNopagok onnatel Yepes TepMUHan.

5.1.1. Mepen onnato ToBapoB (ycnyr) Oepxatens MK coobuiaet cnyxatiemy TCIN (nanee
— Kaccupy) o ToMm, 4To ByAeT Npom3BoAMTbL onnaty no MexayHapogHOW KapTe, 1 nepefaeT emy
MexnayHapogHyio kapTy. o TpeboBaHWMio kaccnpa [Ldepxatens MK pomxeH npeabasuts LY/
n/vnu npomssect Habop MNH-koaa.

5.1.2. B cyyae ycnewHou asBTopu3auMm onepauny TepmuyHan pacnevatbiBaeT [Ba
sk3emnnapa KBUTaHLMK, OOMH U3 KOTOPbIX NpefHa3HadeH ana depxatena MK, a BTopov — ang
kaccupa. Hepxatenio MK HeobxoaMMO MpOBepUTbL MPaBUBbHOCTb YKa3aHHbIX B KBUTaHLMAX
LaHHbIX M MPOCTaBUTb MO npocbbe KaccMpa cBolo noanuchk. B cnydae, ecnn KeuTaHums
pacrneyaTaHa He Oblna 1N Obina pacneyaTaHa He NOMHOCTLIO, KaCCUP AOMXKEH NPOMU3BECTU NeYaTb
nybnunkata KeutaHuMM (Ha KBUTaHUMM yKa3bIBAeTCs, YTO 3TO KOMWUS), MPW 3TOM HedomnyCcTMMmo
MOBTOPHOE MpoBefeHWe onepaumMm C  UCNofib3oBaHMeM MexXayHapooHOW KapTbl Yepes
TepMUHan, Tak Kak 3TO nNpuBefeT K MOBTOPHOMY OMOPMIIEHMIO nfaTexa 1 cnucaHuio co Cyeta
CYyMMbI MOBTOPHOIO MaTexa.

5.1.3. Mpu cnucaHnn ¢ MexayHapoaHoM KapTbl CyMMbl OofblUen, 4em CTOMMOCTb
nokynku (ycnyrm), nnbo npu otkasze [epxatens MK oT npuobpeTteHns ToBapa (yciyri) nocne
COBepLUeHNs nnaTtexa C Ucnonb3oBaHvem MexayHaponHou kapTel, depxatens MK, B ciyvasx,
npesyCcMOTPEeHHbIX AeNCTBYIOLWMM 3aKOHOAATENIbCTBOM CTPaHbl, B KOTOpOW pacnonoxeHo TC,
BNpaBe TpeboBaTb (HEMOCPeACTBEHHO MOCSe COBEpLUeHMs onepaumm) OTMeHbl omnepauun.
OTMeHa onepauuy NPON3BOLAUTCHA KAaCCUPOM.

B cnydae cnuncanms ¢ MexayHapoaHOW KapTbl CyMMbl OOMbLUer, YeM CTOMMOCTb MOKYMKM
(ycnyru), nubo oTkase oT npnobpeTeHns ToBapa (ycnyri), depxatens MK BnpaBe notpeboBaTh
oT TCI1 oTMeHbl onepauun 1 B LanbHeuLeM COXPaHUTb OOKYMEHT, COAepXKallun PeKkBU3UTbI
OoTMeHeHHoW onepaunn (Homep MexayHapoAHOM KapTbl, [OaTy W BpemMs COoBeplueHus
OTMEeHEHHOW onepaunn, Kof aBTopn3aumnm, CyMMy onepaumm 1 CyMMy BO3BpaTa).

5.2.TlopsiaoK onnathl Yepes KOMMbIOTEPHYIO CeTb VIHTEPHET.



5.2.1. Tlpn pacyetax B cetn WHTepHeT [Hepxatens MK camMocTodTensHO oOleHVBaeT
HaZAEeXXHOCTb (1PMbI-NpoaasLa (cpok paboThl, penyTaums, Hanu4e NOYTOBOrO agpeca v Ap.),
LA KOTOPOrO OH YKa3bIBaeT PeKBM3NTbI CBOeW MeXAyHapOoLHOW KapTbl.

5.2.2. baHK pa3pelaer MPOBOAUTL B CeTW VIHTepHeT onepauum TONbKO C
NCNONb3oBaHMEM pPekBU3UTOB WHTepHeT-kapT. [lpoBefeHve B cet MIHTepHeT pacyetoB C
NCMOSIb30BAHMEM PEKBU3UTOB ApYyrx MeXOyHapoAHbIX KapT He pekoMeHayetcd. B cny4vae
COBepLUEeHMs onepaLmin C UCMONb30BaHMEM PEKBU3NTOB ApYyrx MexXayHapoaHbIx kKapT Bnagenel,
cYyeTa  COrflallaeTcd  HeCcTM  BCE  PUCKM,  CBA3@HHble C  BO3MOXHbIM  HapyLUeHWem
KOHMUAEHUMANIBHOCTA U LIeTIOCTHOCTN MHAOPMaLMK Npw ee Nepefade B CeTU VIHTepHeT, a Takxke
HenpaBOMEePHbIMU OeUCTBUAMW TPETbUX UL, baHK He HeceT B 3TOM Cly4ae OTBETCTBEHHOCTM 33
yObITKM, NPUYNHEHHbIE Bnagenblyy cyeTa.

B ciydae ocyllecTBneHWs onepauun B CeTu VIHTEPHET C MCNOb30BaHMEM PEKBU3UTOB
KakKMX-NMOO WMHbIX 3MUTUPOBAHHbLIX BaHKOM MexayHapoaHbIX KapT, MOMUMO VHTepHeT-KapT,
BaHK pacueHMBaeT 3TK OMepauMy Kak COBepLUEHHble B HapylleHue ycnosumn [loroBopa w
MPETEeH3MM MO HNM He pacCMaTpuBaeT.

5.2.3. C 1Cnonb3oBaHWEM pPEeKBU3NTOB VIHTEpPHET-KapTbl Henb3f OCYLLEeCTBNATL B CETU
NHTepHeT onepaunmn, Tpebyloue B AanbHeWWeM npeabssneHns MexayHapoaHOW KapThl
(Hanpumep, Npy OPOHNPOBaHMM HOMEPOB B OTESIsAX, MOKYMNKe aBTOMobUnen, bunetoB N T.4.).

5.2.4. [epxatens MK npwv npoegeHun onepaumn nNocpeactBoM VIHTepHeT-KapTbl
CaMOCTOATESIbHO W1 33 CBOW CYeT obecneymBaeT NMOCTOSHHYIO 3aLMTY BbIHUCINTENbHBIX CPeaCTs,
NOLOKIMOYEHHbIX K CeTU VIHTepHeT, OT HeCaHKUMOHMPOBAHHOIO [0CTyna W BPeLOHOCHOro
NporpaMMHOro obecneyeHms, B TOM YUCIIe KOMMbIOTEPHbIX «BUPYCOBY.

5.2.5. [epxatens MK 0co3HaeT 1 cornaliaetcs C TeM, YTO OCYyLLEeCTBMEHME onepaLui
nocpencTsom VHTepHEeT-KapTbl Yepes ceTb VIHTepHET He ABNseTCA Oe3onacHbIM, B TOM YMCie Mo
NPUYUHE PUCKa 3aBMafeHns HEeYMONHOMOYEHHbIMW NULAMW KOAAMW, NapofiaMu U pekBUr3nTaMu
NHTepHeT-KapTbl, U COrMallaeTc HeCT BCe PUCKM, CBA3aHHble C BO3MOXHbIM HapyLleHVem
KOHMUAEHUMATBHOCTA U LIeSTIOCTHOCTN MHAOPMaLMK Npw ee nepefade B CeTU VIHTepHeT, a Takxe
HenpaBOMEePHbIMY AeNCTBUAMMU TPETbUX NNLL.

5.2.6. baHK He HeceT OTBETCTBEHHOCTW 3a MOCNEACTBUSA KOMMPOMETALUMU PeKBU3NTOB
NHTepHeT-kapTbl, B TOM 4ucCie YObITKM, npuYMHeHHble [epxatento MK B B3y ¢
NCMOSb30BaHMEM  VIHTepHeT-KapTbl, 3aBflafeHUs  HeyrnoJIHOMOYEHHbIMU  INLaMK  KoOamu,
naponsaMu U pekBunTaMu VIHTepHeT-kapTbl (yObITKI, MOHECEHHbIE B CBA3W C HEMPaBOMEPHbIMMU
LENCTBUSMU TPETBUX NILL).

5.2.7. bBaHK He HeceT OTBETCTBEHHOCTM B C/ly4ae HEBO3MOXHOCTM NPOBEAEHMA onepaLmm
B CceTu VIHTepHeT C MCMOoNb30BaHWEM PeKBU3UTOB VIHTepHeT-kapT no He3aBUCAWMM OT baHka
0bCTOATENbCTBAM, B TOM YMCIe MO MpUYMHE HEKOPPEKTHOM pPaboTbl onepaTtopoB MODUbHOM
CBA3U 1 (UNN) UHTEPHET-NPOBaNAEPOB.

5.3.Mopsgok onnatbl C npuMeHeHWeM WmnpuHTepa (Mcnonb3oBaHuWe WMnpuHTEpa
HEBO3MOXXHO Ans MexayHapoaHbix kapT MasterCard Worldwide Cirrus/Maestro, Visa Electron,
Visa Classic light, Visa Classic light non-personalized, MasterCard Virtual, MasterCard Cirrus
Maestro, MasterCard Standart light, MasterCard Standart light non-personalized).

5.3.1. Tlpu npoBefeHUK onnaTbl C NPpUMeHeHneM VIMNpUHTepa Kaccmp nofy4aeT OTTUCK
pekBu3nToB MexayHapoaHow kapTbl 1 TCI Ha BymaxkHom HocuTtene (Cnmn).

5.3.2. Chvn odopmnseTca B TPex 3K3eMnnapax, MepBbi M3 KOTOPbIX NepenaeTcs
Hepxatenio MK.

5.3.3. Kaccvp mMeeT npaBo MO3BOHWUTL B OaHK-3KBaMpep W 3anpoCuTb aBTOPM3aLMIO
onepauum, nocie nony4eHns KOTopou Kaccup 3anonHaeT Cnmn: npoctaBnser AaTy, KOL
ABTOpM3auUMM, NacnopTHble AaHHble [Hepxatend MK, cymMmy nnaTexa, Koh BasioTbl, a 3atem
noanuceiBaeT Caun.

5.3.4. Tllepen noanucaHuem odopMneHHbIX kaccpom Cnunnos [epxatens MK obs3aH
yOeauTbCst B MPaBUABHOCTM MX 3aMOSHEHUS U Hanu4uu noanucn kaccmpa. OTTuck Ha Cnvne
LONIKeH OblTb YeTKMM, LaHHble Ha 3k3emMnnspe Cnvna, nepegaHHoro Jepxatenio MK, LOmXKHbI
CoBMafath C AAaHHbIMU Ha KOMKUAX, KOTOPbIe OCTaloTCA Y Kaccmpa.

5.3.5. Ecwm B npouecce obpabotkm Cnvn Obin  HenpaBWIbHO 3anofiHeH, TO OH
00s13aTeNbHO AOMXKEH OblTb YHNUUTOXEH B npucytcTBun Lepxatens MK, nnbo Ha HeM [LoMXHa
ObITb NPOCTaBNeHa COOTBETCTBYIOLLAA OTMETKA.



5.3.6. TMMoanuck [Hepxatens MK B Cnvnax AofkHa OblTb MAOEHTMYHA MNOAMUCKA Ha
MexayHapogHow kapte v B AYJT Jepxatena MK.

6. [MOPAAOK NOJIb3OBAHNA EAHKOMATOM

6.1.Mepen mncnonb3oBaHneM baHkomata [epxatens MK obsizaH ybeamtbca B TOM, YTO
OaHHbIM BaHkomMaTt obcnyxmBaeT MexayHapoaHble KapTbl MAATEXHOW CUCTEMBI, K KOTOPOM
oTHocuTCs MexxayHaponHas kapTta [epxatens MK (Ha baHkomaTe pasmeLlatoTcs NoroTunbl
MNaTeXHbIX CUCTEM, KapTbl KOTOPbIX AaHHbIN baHkoMaT 0BOCNyXMBaeT), a Takke 03HAKOMUTLCH C
WMHCTPYKLMEN MO NOofIb30BaHMIO baHKOMATOM, KoTopas pacnofnioxeHa Ha baHkomaTte mnu Bo3ne
Hero, NMOO MPOKOHCYNLTUPOBATLCA C paboTHMKamMK baHka. fA3bik coobuleHnr baHkomata
BblOVpaeTcs Hepxatenem MK B Ha4anbHoM guanore.

6.2.YnpaBneHve baHKOMATOM NPOM3BOANTCA NyTeM Bbibopa KOMaH[, C MOMOLLbIO KHOMOK,
PaCMofioXeHHbIX MO0 CrneBa W CnpaBa OT MOHMUTOpPA M Ha UMGPOBOW KNaBMaType, NMOO Ha
3KpaHe. lNpu AnuTenibHOM Henosy4eHnn koMaHg, ot Hepxatend MK baHkomaT MOXeT rnpepBsatb
00CNyXMBaHMe 1 BO3BPaTUTb MexXayHapoaHyto KapTy.

6.3.Mpwn npoBeaeHnn onepaumn ¢ baHkomatom depxatens MK gofkeH CBOEBPEMEHHO
3a0umpaTh MexayHapoaHytlo KapTy, Bo3BpallaeMylo baHKkoMaToM, U BblaaBaemMble OeHbru. He
M3BMEeYeHHble 13 baHkOMaTa B TeYeHWe YCTaHOBMEHHOrO Ha KOHKpPeTHOM baHkomaTte nmepuofa
BpemeHu (00bi4HO, 30 (TpuauaTb) CeKyHO C MOMEHTa MpeasioXeHus baHkoMaTta nony4uTb
MexayHapoLHyto KapTy WM/vnn OeHexHble cpeactBa) MexayHapogHas KapTa n/nnn OeHbru
«n3bIMaloTCA» («3arnatbiBaloTcs») baHkomaToM kak 3abbiTble [depxatenem MK. B yka3aHHOM
cnydae baHKk He 00si3aH BO3BpallaTbh «U3bATble» MeXAyHapOAHYO KapTy W/Wnn LeHexXHble
cpencrBa.

6.4. baHKkOMaTbl BbI4AIOT AeHeXHble Kymniopbl OMpefeNieHHOro Koin4ectBa M HOMMHana.
MaKcrManbHO BO3MOXHOE KOSIMYeCTBO KYMop, BblOaBAaEMbIX 3@ Of4HY Onepaumio, orpaHUyeHo v
3aBUCUT OT ThNa baHkomaTa (0b6bI4HO, 0T 20 Ao 60 Kyniop).

CnenyeT NpUHNUMATb BO BHUMAaHME, YTO CyMMa CHUMAEMbIX AeHEXHbIX CPeCTB MOXET ObITb
OrpaHNYeHa yCTaHOBEHHBIMU IMMUTaMK PAaCXOA0BaHUA CpeacTB No MexXxayHapoaHoM KapTe, a
TakXe IMMUTOM MaKCUManbHOW CyMMbl MO OOAHOW Oonepaumy CHATUSA HaMUYHBIX, YCTAHOBEHHbIM
DaHKoM, obcnyxxmBatoLmMM baHkomar.

6.5. Heobxoammasa cymMMa AeHeXHbIX CpefcTB BblOMpaeTcs M3 npenflaraeMoro Habopa
nnbo seoautca Jepxatenem MK. BBogmMmasa cyMMma LOnXKHa ObITb KPaTHOM HOMMHanam Kyriop,
yKa3aHHbIM Ha baHkomarte. BBogvmaa cymMMa He LOJSIKHa MPeBblllaTbh MaKCUManbHYO CyMMY,
ykazaHHyto Ha baHkomaTte. B nmpoTmMBHOM cflydae OyaeT BblgaHO coollleHne 06 OoLwnBOYHOM
CyMMe.

6.6.Mpn «n3bATUN» («3arnatbiBaHWN») MexayHapoaHom KapTel baHkomaTom [lepxkaTtens
MK ponxeH obpatntbca B OaHK, KOTOpbIM obcnyxuBaeT 3ToT baHkomat, unu B baHk. Mocne
BO3BpaTa MexayHapoaHOW KapTbl, n3bAToM baHkomaTom, Jepxxatens MK ob6a3aH yBegomMuTb 006
3ToM baHk, nHave MexayHapoaHas KapTa MoXeT ObiTb M3bsiTa MOBTOPHO.

Ecnn nocne «u3baTUa» («3arnatbiBaHUs») MexayHapoaHOM KapTbl baHkomaT He Bblaan
COOTBETCTBYIOLLErO COODLLEHMA O OnokMpoBke MexayHapoaHowm KapTbl, [depxatens MK gonxeH
Heme1IeHHO 3a00okMpoBaTh MeXayHapoaHyto KapTy nyTeM obpalleHusa B baHk. 6.7.  Tpwn
TpexkpaTHOM (nompsa) HenpaBunbHOM Habope MNH-koda oencTBms ¢ MexayHapoaHoM KapTom
pacLeHvBaloTcs bBaHKoM Kak MolleHHMYeckme 1 MexxayHapoaHas KapTta OnokmpyeTcs.

7. OTMEHA OMEPALIW. OMEPALINA 3AYNCITEHUSA («Credit»)

7.1.Kaxabin  ydactHMK  MIMC, co3gaBwui  NnaTexHbi  OOKYMeHT (TpaH3akumio B
3N1EKTPOHHOM BMAE), MOXET OTMEHWUTb MnaTex MOMHOCTbIO WM YaCTUYHO B YCTAHOBMEHHbIE
npasunamm MIC cpoku.

7.2.Tpn npoBefeHUM OaHKOM-3KBalpepoM ornepauni oTMeHbl («Reverse») mo paHee
NpOBeOEeHHOW TpaH3akuMM Mo cnucaHuio co CyeTa, [OeHeXHad CyMMa aBTOMAaTU4ecky
3aumcnaeTca Ha CYeT; Npy OTMEHEe TPaH3aKLUMK Mo 3a4ncneHmnio Ha CHeT, CyMMa aBTOMaTUYeCKM
cnucbiBaeTcsa co CYera.

7.3.01ka3 ot onepaumn [epxatenem MK (onepaums «Chargeback») npowussoamtcs
cornacHo ycraHosneHHoMy MIC pernamenty. Cpenctsa, BosspalleHHble MIMC no onepauuun
«Chargeback», ctaHoBATCA 4OCTYNHBIMM Bnagenblyy cyeTta Yepes 45 KaneHaapHbIX AHEN.



7.4.0nepaumsa  3aumcnenns («Credit») - 3NeKTPOHHbIA  MNATEXHbINA  JOKYMEHT C
BO3MOXHOCTbIO OT3bIBa, hopmupyeMbln TCI baHka-3kBanpepa B agpec HGaHKa-aMUTEHTa Ans
3a4MCNeHNa OeHeXHbIx cpencts Ha CdeT Brnagenbua MK. TMoctynuBluve Ha CyeT Cpeactsa no
LLaHHOW Onepaummn CTaHOBSATCS AOCTYNHbIMW BnagenbLy cdeTa Yepes 30 kaneHOapHbIX AHEN.

8. CPOK OEMNCTBMA MEXOYHAPOOHOWM KAPTbI. YTPATA MEXOYHAPOOHOW KAPThI

8.1. Cpok pencteua MexayHapogHoW KapTbl onpegensetca Bnagenbuem cyeTa B
3asBNeHUM Ha BbINyck MeXayHapOAHOW KapTbl MCXOAS M3 CPOKOB, YCTaHOBMEHHbIX baHkom. Cpok
nencteua  MexayHapoOHOM KapTbl HayYMHAeTCA CO OHA Bbinycka MexayHapogHoW KapTbl.
Onepauun no MexayHapoAHOW KapTe MOXHO coBepLlaTb Mo NoCNeAHUA AeHb (BKIIOHUTENBHO)
aKTWMBHOIO CPOKa AencTBms MexayHapOAHOW KapTbl.

Mpwn onnate KIMEHTOM KOMMUCCMOHHOIO BO3HArpaXXaeHws 3a Bbinyck MexXayHapOoaHOW
KapTbl aKTMBHbIA CPOK MOMb30BaHMsA MexayHapodHOW KapTbl cocTaBnseT 12 (nBeHaauaTb)
MecsLLEeB, HO He Bonee cpoka AencTBUS MexxayHapoaHOW KapTbl, yCTaHOBIEHHOTO baHKoM.

AKTUBHBIN CPOK [encTBna MeXayHapoaHOW KapTbl MPOANEBAETCA Ha cnepyioume 12
(IBeHaauUaTb) MecaueB Npu ycnoBMmM onnaTtbl KNMeHTOM KOMUCCMOHHOTO BO3HarpaxaeHus baHka
3a NPOANeHVe aKTUBHOIO Cpoka AencTBuA MexayHapooHOW KapTbl B pa3mepe, YCTaHOBIIEHHOM
Tapudamn baHka. B cnyyae, ecnn ycTaHOBMAEHHbIM BaHKOM Cpok Aenctems MexayHapogHow
KapTbl CocTaBnseT MeHee 12 (mBeHaguatv) MecaueB, KIMeHT npow3BoAMT — onnaty
KOMWCCMOHHOIrO BO3HArpaXkaeHns 3a NpoaJfieHne akTMBHOIO CPOKa AencTBMA MexXayHapoaHOW
KapTbl MPOMOPLMOHANBHO YCTaHOBNEHHOIO BaHKOM neprofa ee OeNCTBUS.

Onnata KOMMUCCMOHHOIO BO3HArpaXAeHWs 3a MNpPOANeHMe akTMBHOMO Cpoka AenCTBUSA
MeXayHapOoAHOW KapTbl ocyLecTBnfeTca KnMeHToOM B ciedyioLeM nopsake:

e baHk BbicTaBnaet KnueHty TpeboBaHMe 06 onnate KOMUCCMOHHOIO BO3HAarpaXkaeHus K
Tekylwmm cqetam Knverta 3a 30 (TpuauaTh) KaneHaapHbIX AHEM 10 OKOHYaHMs aKTUBHOMO CPOKa
nencreus MexayHapoaHow KapTbl. [Mepron onnaTbl BbiCTaBneHHOro TpeboBaHus coctasnseT 30
(TpyauaTtb) KaneHaapHbIX OHENn C MOMeHTa ero hopmupoBaHus. KnveHT obs3aH obecneynTb
[OCTAaTOYHOE KONMMYeCTBO [eHeXHbIX CPeAcTB Ha Tekylwem cdete And OniaTbl OAHHOTO
KOMWCCMOHHOIO BO3HarpaxxaeHns baHka.

B cnyyae, ecnu KnueHTom He OyneT onnayeHo KOMUCCMOHHOe BO3HarpaxaeHue baHka 3a
NPOANEeHVEe aKTUBHOrO Cpoka AencTBus MexayHapogHOW KapTbl B Te4eHMe yKa3aHHOro CpokKa,
BaHk BMpaBe aHHynupoBaTb MexayHapoaHyio KapTy. B panbHenwem paboTocnocoOHOCTb
aHHYNMPOBaHHOWM  MexayHapogHOW  KapTbl  He  BOCCTaHaBnMBaeTcd.  KOMWCCMOHHOE
BO3HarpaxmgeHue, ynnadeHHoe paHee KnveHToM baHky 3a BbIMyCcK 1 NPOAeHNE aKTMBHOIO CPOKa
nenctema MexayHapoOHoOM KapTbl, B TakoM cjlydae KnneHTy He BO3BpaLLaeTcs.

Mo wncTedyeHUM cpoka [HencTBus MexayHapoaHoW KapTbl U (MAK)  aHHYNMpPOBaHWS
MexayHapogHowm kapTel depxatens MK gonxeH BepHyTb MexayHapoaHyto KapTy B baHk, B
CPOKM, NPefyCMOTPEeHHbIe M.2.6. HacToAwmX pasun.

8.2.To ncTeveHUN Cpoka AENCTBUS, a Takxke B ciydae ytpatbl (yTepn, xulleHns v ap.)
MexayHapoaHow kapTbl, Bnagenew cyeta BnpaBe 00paTUTbCs B baHk C MMCbMEHHbBIM 3asiBIEHMEM
0 BbINycke HoBOW MexXayHapOoaHOM KapTbl.

8.3.Mpn yTpate MexayHapooHOW KapTbl, B Uensx Kn30exaHus BO3MOXHOCTU
ncnonb3oBaHWs MexXayHapoaHoOW KapTbl TpeTbuMW nuuamu, Hepxatento MK Heobxoommo
HeMeAsIeHHO CoobWMTL 00 3TOM A1 ONOKMPOBKN MexayHapoOHOW KapTbl No TenedoHy: (3472)
519-519 (kpyrnocyto4Ho), (495) 785-12-12, 723-77-21,723-78-21, +(373 533) 7-99-20,
16-61 (B COOTBETCTBUM C pexMMoM paboTbl omnepaTtopa), a Takxke 3asBUTb 00 3TOM B
NPaBOOXPAHUTENbHbIE OPraHbl, afAMMHNCTPALMIO DaHKa, FOCTUHWLBI, pecTopaHa U T.M. No MecTy
yTpaThbl (yTepu, xuiieHun) MexayHapoaHOM KapThbl.

Bnoknposka MexayHapo4HOW KapTbl MPON3BOAMTCA baHKOM cpasy nocne naeHTumnKaumm
Hepxatena MK no Kogosomy cnosy no MK. baHK HeceT OTBETCTBEHHOCTb 3a COBepLUEHHble C
NpoBeAEeHVEM aBTOPM3aLIMM onepaummn ¢ MexXxayHapoaHOW KapToW CO AHA, CNeayioLero 3a AHeM
nofgadn 3aasnenua Hepxatend MK. OTBeTCTBEHHOCTb 3a COBepLUeHHble ¢ MexXayHapoaHOoU
KapTou HeaBTOpM3yeMble onepaLmm baHk He HeceT.

3a bnokmposky MexayHapoaHoW kapTel Bnagenew, cyeta ynnavmeaet baHKy KOMUCCMOHHOE
BO3HarpaxuneHue B COOTBETCTBUW C Tapudamm baHka.

8.4.YcTHoe obOpatlleHve [epxatens MK o Onokupoke MexayHapogHOW KapTbl MO
TenedoHy: (3472) 519-519; (495) 785-12-12, 723-77-21, 723-78-21 B TeyeHune 5 (natm)



KaneHOapHbIX AHen [OOMKHO OblTb 00s3aTenbHO MOATBEPXKAEHO MUCbMEHHbIM 3asiBNEHNEM
Hepxatensd MK (c ykasaHvem KomoBoro cnoBa no MK), HanpaBnseMbiM B agpec baHka: T.
Tupacnons, yn. JleHnHa, 44.

B npoTBHOM Ciy4ae 6nokmpoBka ¢ MexayHapogHOM KapTbl MOXET ObITb CHATA.

8.5.BHeceHre MexayHapogHou Kaptbl B CTOM-NMCT OCYLLECTBAAETCA Ha OCHOBAHWUM
nMCbMeHHOro 3asaBneHus Lepxatend MK ¢ yka3aHvem Cpoka MOCTaHOBKM MeXayHapoLHOW
KapTbl B CTOM-NMCT, KOTOPOE AOMKHO ObiTb MOAAHO B baHK, CO CNMCaHWMeM COOTBETCTBYIOLLErO
KOMWCCMOHHOMO BO3HarpaXxaeHms cornacHo Tapmdam.

Mpu nopade [epxatenem MK 3asBfneHns 00 U3bATUM yTepsiHHOM KapTbl 13 CTon-nucra
BaHK BNOKMPYET CyMMYy KOMUCCMOHHOMO BO3HArpaxaeHus, Noanexallero ynnate, Ha TekyLlem
cyeTe, NMPU YCIIOBMM OOCTAaTOMHOCTU Ha TekylleM cHeTe OeHeXHbIX CpefcTs Afa 3toro. B cnyyae
HeLOCTaTOYHOCTM Ha Tekylem c4yeTe [AeHeXHblX Cpencrs nng  onnatbl KOMUCCUMOHHOIO
BO3HarpaxaeHuns baHk 0Tka3bIBaeT B NpuveMe 3asBfeHUs 00 N3bATUN YTEPSHHOM KapTbl.

8.6. Mpwn 0bHapy>xeHn MexxayHapoaHOW KapTbl, paHee 3a0N0KMPOBaHHOW UM BHECEHHOM
B CTON-NNCT, B3aMeH KOTOpow Oblna nofydeHa HoBas MexayHapoaHas kapta, Hepxatens MK
0053aH BO3BPpaTUTb HaMaeHHyo MexayHapoaHyto kapTy B baHk.

NckniodeHne Homepa MexayHapoaHom KapTbl 13 CTON-N1CTa NPOM3BOANTCS MO UCTEHEHNM
Cpoka, Ha KOTopbI AaHHas MexxayHapoaHas kapTa Oblna noctasneHa B CTon-amcrT.

Pa3bnokunpoBka MexayHaponHow kapTbl npounssoautcs Hepxatenem MK B OtgeneHumn
baHka npwv npepbvasneHnn AYJ1.

Pa3bnokurposka MexayHapoaHOW KapTbl, 3a010KMPOBAHHOW MO MPUYMHE HEMPABUILHOMO
BBefeHus MMH-koga, MoxXeT ObITb Tak >Xe NMpoun3BefeHa AMCTaHUMOHHO Yepe3 Cuctemy «APB
Online» c ncnonb3oBaHWeM kKaHana goctyna «/HTepHeT» unmn «MobubHoe NPUNoXeHNe» Uar No
TenedoHy (no TenedoHy He Donee Tpex pas B CyTKK) C ykazaHnem Kogosoro cnoa no MK.

Pa30nokmMpoBka Mpou3BOAUTCS B TedeHue 24 (OBafLaT YeTblpex) 4acoB C MOMEHTa
noaayn 3asBeHns O CHATUM BDNOKMPOBKU.

9. PACHETbI MO OMEPALMAM NO MEXOYHAPOOHOW KAPTE. KOHBEPTALMA
OEHEXHbIX CPEACTB

9.1.Mpu ABTOPM3aLMM KaKoM-NMOo onepaummn no MexayHapoaHom kapTe baHk bnokupyet
COOTBETCTBYIOLLYIO CyMMYy Ha CyeTe. ECim BasoTa onepaumm OTIMHYaeTCd OT BaslloTbl PacyHeToB
BaHka B paMKax MnaTexHOW CUCTEMbI, MPOM3BOANTCS MepecHeT CyMMbl OnepaLy o TekyLiemy
KypcCy pacdeTHoro 6aHka nnatexHomn cucteMbl MasterCard Worldwide nnu Visa Inc. Ecnwn BantoTa
CyeTa oTNIM4aeTCA OT BaslloTbl pacyeToB baHka, TO NMpu cnncaHmm co CHeTa CyMMbl OnepaLmm
NPOV3BOANTCH KOHBepTaumMs B BanoTy pacdeToB baHka mo Kypcy yctaHoBneHHomy MIC (B
COOTBETCTBMM C Tapudamn PacdeTHoro OaHka). [ns CHUXEHUs pucka BO3HMKHOBEHUS
Mepepacxofa AeHeXHbIX CPeACcTB OoKMpyemasi CyMMa MOXeT ObiTb yBennyeHa Ha 1 — 3% (B
3aBUCKMMOCTI OT TIMa onepauun).

9.2.CnncaHme cymMmbl  onepauum  co  CyeTa  OCyLLeCTBNSeTCs MpWU  MNOCTYMNNeHUU
COOTBETCTBYIOLLMX 3/IEKTPOHHbIX [LOKYMEHTOB 13 MeXAYHaPOAHOW MNaTeXHOW CUCTEMDI.

9.3.Tl0 aBTOPM3OBaHHbIM oOrnepaumsM, Mo KkoTopbiM B TeveHve 30 (Tpuauatb)
KaneHaapHbIX OHEW He NocTynunm TpeboBaHWA O CMUCAHUM AEHEXHbIX CPeacTB, MO UCTEYEHNN
yKa3aHHOro CpOKa OCYLLIECTBIAETCS aBTOMATNYeCKoe 0CBOOOXIEHME 3a0N0KNMPOBAHHbIX CPELCTB.

10. NMEPEPACXO4 AEHEXXHbBIX CPEACTB

10.1. B cnyyae ecnn cyMMa TpeboBaHnn MexayHapoaHbIx nnaTexHbix cnctem (MMC) o
nepeyncrieHn AeHeXHbIX CPefCcTB MPeBbICUT OCTaTOK OeHEeXHbIX cpenctB Ha C4yete, KnueHT
nopydaetr baHKy crnmcatb CyMMYy Takoro npeBbllleHWA cO Bcex Tekywmx CyetoB. CnvcaHwe
LleHeXHbIX cpefcTs ¢ Tekywmx CyeToB KnveHTa B BanoTe OTANYHOM OT BaMOTbl NPeabABIEHHOMO
MTMMC TpeboBaHMs OCyLLEeCTBNAETCA MO KYpCy, YCTaHOBNeHHOMY baHkoM. B ciydae oTcyTCTBMS Mnn
HEeLLOCTAaTOYHOCTM Ha Tekywmx CyeTax KnueHTa AeHeXHbIX CpeacTB ANns norawlenus TpeboBaHns
MTC, cyMma Takoro npeBbllleHns pacueHmBaetcs CTOpoHaMuM Kak npefoctaBiieHHble baHkoM U
nosnyyeHHble KnueHToM KpeanTHble cpeactea (TexHuyecknin osepapadr).

B cnyyae BO3HWMKHOBeHUs TexHuyeckoro oBepapadpTa baHk BrmpaBe 3abnoknpoBaTb
MexayHapofHble kapTol Bnagenbua cyeTa O MOMHOMO WCMONHeHWs BragenbueMm cyeTa
0053aTenbCTB, NPefyCMOTPeHHbIX [LOroBOpOM MO ero MnoraweHuio U ynnaTte HavyncieHHbIX
cornacHo Tapvdam NpoLEeHTOB.



11. OTBETCTBEHHOCTb CTOPOH

11.1. BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, NpUYMHeHHble Bnagensuy MK, B
cfyyanx HeblnofHeHs Oepxatenem MK ycnosum Jorosopa.

11.2. BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, NPUYMHEHHbIE KINIMEHTY, B Cryvae 0Tkasa
BaHka B Bbloaye (Bbinycke) MexayHapoaHow kapTbl (OcHoBHoM MK n (1nn) [JononHuTensHon
MK), a Takke B cC/ydae orpaHuyeHus baHKOM BO3MOXHOCTM MonofiHeHus CuyeTa U
OCylecTBneHVst baHKOM Oe3Hanu4YHbIX nepedncieHnin (cnncaHnin B Oe3akuenTHOM nopsake)
CBODOAHOro ocTatka AeHeXHbIX cpeacts co CyeTa C MepeynciieHneM ero Ha Tekyliun cyet
KnueHTa npu HaCTynneHnn cryyaes, NpedycMoTpeHHbIx . 2.3, 3.3, 3.5 HacTodawmx MNpasur.

11.3. Co pHa, cnepytollero 3a AHeM 6nokmposkn MexayHapoaHon KapTbl, baHk HeceT
OTBETCTBEHHOCTb 33  MpOBefdeHWe  aBTOPWM30BAHHbIX  OMepaumi € 3a0NOKMPOBAHHOM
MeXayHapoaHOW KapTown. baHK He HeceT OTBETCTBEHHOCTb 33 HEABTOPM3OBAHHbIE OMepaLumu,
CoBepLUeHHble nocse 0okMpoBKM MexayHapoaHOW KapTbl.

11.4. baHKk He HeceT OTBETCTBEHHOCTM 338 MNpPOBedeHMe  aBTOPW30BaAHHbLIX U
HEeaBTOPM3OBaHHbLIX OMepauu, CoBepLlleHHbIX ¢ MexayHapooHOW KapTou nocne CHATUS
HnokmnpoBkM ¢ MexxayHapoAHOM KapTbl B COOTBETCTBMM C M. 8.4 HacToAwwmx Mpasu.

11.5. Tlpn paspelleHn CnopoB W pasHornacun bank 1 Bnageney cyeta npuisHaloT
IOPUANYECKYIO 3HAYVMOCTb SMEKTPOHHbIX JOKYMEHTOB, C(OOPMUPOBAHHDBIX B MNIATEXHOW CUCTEME
pacyeToB C MCNOMb30BaHMEM MexayHapooHOW KapTbl, M MX 3KBWBANEHTHOCTb LOKYMEHTaM,
COBEpPLUEHHbIM B MUCbMEHHOM (hOpMe 1 3aBepeHHbIM NOANUCAMK CTOPOH [lorosopa.

12. MEPEXOOHbLIE MONOXEHNA.

12.1. B ciyy4ae ecnm akTUBHbIN CPOK AencTBMa MexayHapooHOW KapTbl Ha MOMEHT
yTBEpPXKaeHWs [oroBopa B HOBOM peaakumm coctaBut MeHee 30 (Tpuauati) KaneHaapHbix AHEN,
nepuvod  onnatbl  BbICTaBNeHHOro baHkoM  TpeboBaHMs MO onfaTe  KOMWUCCMOHHOMO
BO3HarpaxkaeHns 3a NpoAaJieHne aKTMBHOMO Cpoka AenctBmsg  MexayHapoOHoM  KapTbl
yCTaHaBNMBAETCA CO OHS BbICTaBNeHMs TpeboBaHMs baHka no AeHb OKOHYaHMs aKTUBHOMO CPOKa
aencreusg MexayHapoaHowW KapTbl.
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