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JloroBop 0 KOMMIeKCHOM 6aHKOBCKOM 0OCyXMBaHNM PU3NHECKMX NALL
B 3A0 «ArponpombaHk»

3aKpbITOe aKUMOHepHOe 00LEeCTBO «ArponpoM0OaHk», C OLHOM CTOPOHbI, 1N (Ur3mYeckoe
NMUO, M3bSBMBLUME B MWUCbMEHHOM hOopMe CBOe >XeflaHue 3aknountb [loroBop, C Apyrow
CTOPOHbI, 3aKJTIOHNIIM HACTOALLMIN [JOrOBOP O HUXECNEAYIOLLEM.

1. TEPMWHbI, MPUMEHAEMbIE B IOTOBOPE

1.1.AsTopm3auma — npepocrasngemoe bavkoMm wunu  KnuneHtom/lMpencrasutenem
paspeLleHVie Ha NpoBedeHe onepaLyy B COOTBETCTBMM C HACTOALLMM [JoroBOPOM.

1.2. ABTOpPU30BaHHbIN WwabnoH IMNM — 3N, co3paHHbiM KnneHtom B Cucteme «APB
Online» ¢ mncnonb3oBaHWeM KaHana goctyna «/HTepHeT» nubo B OTaeneHnn baHka ¢ uenbio
LanbHeNLero HeO4HOKPATHOro nposefeHms onepaunn no Cyety KnueHta B Cucrteme «APB
Online» n Cepsurcax Komnnekca ¢ y4eTOM COXpaHeHUst eQuHOX/Obl BBEEHHbIX PeKBM3UTOB (3a
NCKITIOYEHEM  CyMMbl  MIATeXHOro  AOKYyMeHTa). [locnefylollee NpoBeAeHve MnaTexHbIX
[OKYMEHTOB, CO3[aHHbIX HAa OCHOBE aBTOPW3OBaHHbIX WabnoHoB 3SM1[, ocyllecTBnaeTcs
aBTOMaTN4eCKM B MPOrpaMMHOM Komnuiekce baHka.

1.3. ABTOPU30BaHHble CpPeAcTBa CBA3U — aBTOPWU30BaHHbLIM HoMep (-a) TenedoHa (-oB)
(cTaumoHapHon 1 (1K) MOBUNBHOM CBA3N) U (UNI) aBTOPM3OBAHHLIN aapec (-a) 3NeKTPOHHOWM
NOYTbI, yKa3aHHble B «AHKeTe KIMeHTa — PU3N4eCckoro n1La», B Ka4eCTBe TakoBbIX.

1.4. AHanor cobctBeHHOpy4HOM noanucn KnuneHta — MWH-kod, ofHOPa30BbIA Naposb,
kof, SMS-komaHaa, coBeplleHe KAMeHTOM COOTBETCTBYIOLWMX KOMaHZ B  MobunbHOM
npunoxeHnn 3A0 «ArponpombaHK», BblpaXalouMx OfHO3Ha4YHO cornacme KrueHTa Ha
npoBedeHve onepaunn no CyeTy, wnM  OPYyrow, ykasaHHeln B JoroBope aHanor
cobcTBEHHOPYYHOM noanuncy Knverta (NpocTas anekTpoHHas noanunck KnveHTa), cnonb3yembiit
ONA  MOATBEPXOEHWS  BONem3bABneHWs  KriMeHTa Ha  coBeplleHWe  onepauum — vnm
YLAOCTOBEPAIOLLMIA aKkT COCTaBleHVs n/mnu NOANVNCAHSA 3/1eKTPOHHOr0
LLOKYMEeHTa /31eKTPOHHOr0 COODLLIEHNS,

1.5. AHHynupoBaHue KapTbl - 3akpbiTiie KapTbl bBaHKOM 63 BO3MOXXHOCTM BOCCTaHOBNEHMS
ee paboTocnocobHOCTY.

1.6. baHk — 3aKpbITOe aKLIMOHEepHOE 00LLEeCTBO «ArponpoMOaHK».

1.7.BbaHKOMaT - 3M1eKTPOHHbIN MPOrPaMMHO-TEXHUYECKNM KOMMEKC, NpefHa3Ha4YeHHbIv
L5 COBeplUeHWs 0e3 yyacTus yNoNHOMOYEeHHOro paboTHMKa baHka onepaumin no Bblaaye
HaNMYHbIX AEeHEeXHbIX CPefCTB C Ucnonb3oBaHvem KapTtbl/MeXxayHapo4HOM KapTbl, COCTaBIeHNS
JOKYMEHTOB MO orepaumsaMm C ucrnonb3oBaHrem KapT/MexOyHapoAHbIX KapT, a Takxe
npoBeferHus Apyrix onepaLmm, npeayCMOTPeHHbIX NPOorpaMMHbIM obecneveHnem baHkomara.

1.8. BoT — creunanbHas nporpamMma (aBToMaTUyecknin MHAOPMATOpP), BbIMONHSOLWAs
onpefeneHHble OENCTBUA COrMMacHO 334aHHOMo CLEeHapus, B Lensx BbINOAHEHWS 3anpocoB
nonb3oBatenen, obpabaTbiBaeMbix baHKOM.

1.9.bnoknpoBka KapTtbl — yctaHOBKa baHKOM 3ampeTa Ha npoBefeHWe onepaumn c
ncnonb3oBaHnem Kaptbl 1 (1nmn) ee PekBM3NTOB.

1.10. Bnagenew Kaptbl — KnneHT, Ha nmsa KoToporo baHkom BbinyLeHa Kapra.

1.11. Bnageneu, cyeTa - uU3nyeckoe N1Lo, Ha MMS KOTOPOro OTKPLIT CHeT.

1.12. BHocuTenb — urdnyeckoe Nnuo, 3akioymBLLee [1oroBop B Nofb3y TpeTbero numua.

1.13. Beinncka no CyeTy — OTHET MO onepaumsmM, NpoBefAeHHbIM No CHeTy 3a onpeaeNieHHbIN
nepmom BpeMeHMU.

1.14. [leHeXHble nepeBOfbl — NepeBOAdbl AEHEXHbIX CPefACTB, OCyLIecTBNseMble 0Oe3
OTKPbITUSI CHETOB, MO MEXAYHAPOAHbIM CUCTEMaM AEeHEXHbIX NepeBofoB (C KOTOPbIMWU baHKOM
3aK/oYeHbl COOTBETCTBYIOLME [OTOBOPbI), a Takxke MepeBofbl MU3NHECcKMX NUL, MO CUCTeMe
«[MepeBogbl no MpuaHecTpoBbio» 3A0 «ArponpoMOaHK».



1.15. eno3utapmin baHka — v3onmnpoBaHHoe (C orpaHUYeHHbIM AOCTYNOM) MoMeLleHue
baHka, npegHasHadeHHoe Ana pa3mellenns CendoBbIX f4yeek 1 0OOPYLOBaHHOE MecToM Afs
ocyllectBneHns [1enoHeHToOM mnm ero JJoBepeHHbIM NLLOM BIOXeHUs LeHHocTen B CendoByio
A4euIKy.

1.16. denoHeHT — KnuneHT, koTopoMy baHkoM npefoctasneHa B nofib3oBaHue Cendoas
f4erKa.

1.17. [loBepeHHOoe NMuUo — Nn1Lo, KOTOpoMy KIMeHT NpefoCTaBu NpPaBo 3akio4aTth OT ero
umeHn [oroBop u/wnm cBou npaBa (Bce wnm B 4Yacti) no [oroBopy Ha OCHOBaHWUM
LLOBEPEHHOCTN WAM UHOTO [OKyMeHTa, OMOpMfeHHOro B baHke, mnM B WHOM NOpsAkKe,
npenyCcMOTPeHHOM AeNCTBYIOLMM 3aKoHoAaTenbctBoM MNMMP.

1.18.JoroBop — HactoAwmMn [JoroBop O KOMMMIEKCHOM 6HaHKOBCKOM 0OCyXMBaHWUN
usmyeckmx nuu B 3A0 «ArponpomM0OaHK».

1.19. JononHuTenbHble BO3MOXHOCTM KoMniekca — LOMNOSHUTENbHble (YHKLIMOHAMbHbIE
BO3MOXHOCTM KoOMmMnekca, onpefeneHHble BHYTPEHHUMW [OOKymMeHTamu baHka. [lepeyeHb
[lononHnTenbHbIX BO3MOXHOCTeM Komnnekca MoOXeT ObiTb npegocTtaBneH KnaveHTy no ero
TpeboBaHMIo.

1.20. depxatens Kaptbl — Bnageney, Kaptbl vnu Npencrasuterns.

1.21. doctynHbIA  oCTaTok — cymma (CBOOOAHOro ocTatka W PacyeTHoOro nvMuUTa
oBepgpadra.

1.22. YN — fokyMeHT, yO0CTOBEPSIOWMNN IMYHOCTb (PU3NYECKOrO NULA B COOTBETCTBUN C
BHYTPEHHVIMW LLOKYMeHTaMu baHka.

1.23. 3apaboTHas nnata - ynnadvBaemoe Pabotopatenem pabOTHWKY B COOTBETCTBUM C
3aK/MOYeHHbIM  TPYAOBBIM ~ JOrOBOPOM 1 (MNM)  rpaXkAaHCKO-MpaBoBbIM — [OFOBOPOM
BO3HarpaxaeHuve 3a TpyA B 3aBUCMMOCTM OT KBanMduKauMM pPaboTHMKA, CIOXHOCTH,
KONM4ecTBa, KavecTBa 1 YCJTIOBMIA BbIMOIHSEMOW paboThl, @ TakKe BbINAaThl KOMMNEHCALMOHHOMO U
CTUMYNIUPYIOLLLEro xapakTepa.

1.24. WpeHnpmkauma KnuneHta — npouecc ortoxpectsneHva Knmenta baHka ¢
nHpopmMaLmen o KnveHte, nmetoLlencs B baHke, 1 yCTaHOBNEHUA NPUHAANEXHOCTM NOyYaeMblX
oT KnneHta vHMOpMauMm 1 LOOKYMEHTOB, OCyLLEeCTBASeMbI B MOPsAKe, NpenyCcMOTPEHHOM
LloroBopom v BHYTPeHHUMK LoKyMeHTaMu baHka.

1.25. Kapta - 0aHkoBckasi pacyeTHas (pebetoBasi) kapTa 3A0 «ArponpombaHk»
MnatexHon cuctembl «Pagyra» CO BCTPOEHHbIM  MUKponpoueccopoM. KapTa aBnsercs
NepCOHaNM3NpPOBaHHbIM  MATEXHbLIM ~ VHCTPYMEHTOM, MpefdHa3Ha4YeHHbIM A8  NoJSlyYeHns
HaNMYHbIX AEeHEXHbIX CPeaCTB, OMaThl TOBApPOB, paboT u ycnyr, obecneyeHeM NCMNONb30BaHNSA
Kotopon aBnsetcs  Tekywmn cdeT  KnueHta. Kapta BbinyckaeTcs  baHkom, ABnsercs
cobcTtBeHHOCThIO baHka 1 BbigaeTcst KnuneHty /MpencraBntento B Nofib30BaHMe.

1.26. KnueHT — n1Lo, U3bABMBLLEE CBOE XenaHve 3aKTio4nTb UK 3akno4mBLUee [1oroBop
B NOPSALAKe, NpefyCMOTPeHHOM [JoroBopoMm.

1.27.Knmoy — oy (ogHa wTyka) ot CendoBon sverikv, nepedaBaembini baHkowm
[lenoHeHTy Ans obecneyeHms BO3MOXHOCTM Nofb3oBaHus LenoHeHToM CendoBoM SHENKOMN.

1.28.CVV2/CVC2-kop, — yHWKaNbHbI A8 KaxXaon KapTbl ¢ KapTOYHbIM NPUIIOXEHEM
EMV/MexayHapoOHOW  KapTbl KO, MpPeAHa3HadYeHHbl Ong  MNpoBepKM  MOANMHHOCTU
Kaptbl/MexayHapogHon kapTel. CVV2/CVC2-kof yka3blBaeTcs Ha ODOOPOTHOM CTOPOHe
KapTbl/MexayHapoaHow KapTbl (Tpy nocnenHne umdpbl).

1.29. KoMnnekcHoe ob6cnyxuBaHme — obcnyxmBaHne KnnMeHTOB B COOTBETCTBUM C
ycnosusimn [loroopa.
1.30. KomnpomeTaums Cpefctea uaeHTUUKaAUMKM  —  Clydan, Korga  CpeacTBo

noeHtnbukaumm Knmuenta B Cucteme «APB Online» n B CepBrcax Komnnekca ctano M3BeCTHO
TPeTbMM NnuaM unn 'y KnmeHta BO3HUKIN Takve NoLo3peHNs.

1.31. PacyeTHbin nuMnUT OBepgpadTa — pasMep MakCMMaNbHO [OMYCTUMOW CYyMMbI
3agomkeHHoctn KnmeHta no Osepapadry.

1.32. HeCHMXaeMbl OCTAaTOK — MUHUManbHas CyMMa [OeHeXHbIx cpeactB Ha Cyete,
OroOBOpPEHHas HacToAwmMM [1OroBOpoM WAU  WHbIMW LOrOBOPaMU, 3aKJIOYEHHbIMU  MeXAY
KnueHTomM 1 BaHKoOM, KOoTopasi B TeYeHWe OrOBOPEHHOrO CPOKa He MOXET ObITb MCMOMb30BaHa
KnneHToM. Ha cyMmMy HeCHM>XaeMoro octaTka NpoLLEeHTbl He HAYUCNFIOTCS.

1.33.0BepapachT — KpaTKoCpouHbii (-bie) kpeauT (-bl) («KpeouT no 3apnnatbi»),
npenocTtaBnsemMbin (-bie) baHkoM KnneHTy B coOOTBETCTBUM C MpunoxeHueM Ne 3, B pesynbTaTe



kKoToporo (-bix) KnueHT 1 (unmn) MpeactaButesib MOXET NPOU3BOANTL PAaCXOA0BaHME JEeHEXHbIX
cpencTs ¢ Tekyuero cyeTa cBepx CBOOOAHOMO OCTaTKa AEHEXHbIX CPeacTB Ha 3ToM CyeTe.

1.34. Onepaummn, oCyWecTBNSEMbIE C UCMONb3oBaHMeM KapTbl, — nobon BuA nnatexa,
ocylecTBnsemblin ¢ nomollbtlo Kaptel B TCI 1 (Mnn) B MnatexHoMm TepMuHane, onepauun no
NONy4eHMIO HaMYHbIX AeHeXHbIX cpeacts B Otoenenmax baHka v baHkomaTax, a TakxXke WHble
onepauuu, He 3anpeLleHHble 3aKkoHoAaTensCcTBoM [MMP.

1.35. Onepaunn, ocywiectensemble C ncnosib3osaHnem PekBmsutos Kaptel, — onepauuu
no onnate TOBapoB, paboT W ycayr, a TakxkKe WHble onepauum, npesyCMOTPeHHbIe
3akoHopatenbctBoM MMP un (Mnn) BHYTPEHHUMKM [OOKyMeHTaMn baHka, ocyllecTBriseMble
Hep>xatenem KapTbl C UCnonsb3oBaHneM PekBunsnTos KapThbl.

1.36. OToeneHmne baHka — CTpyKTypHOe nofapasnenerHne baHka, B KOTOPOM OCYLLEeCTBAAETCH
obcnyxmBaHne KnneHtos. ObcnyxnsaHme B OtaeneHusax baHka ocyLLecTBnseTcs B COOTBETCTBUM
C BO3/IOXEHHbIMW Ha cooTBeTCTBYOWee OtaeneHne baHka BHYTPeHHWUMU OOKYMeHTaMu baHka
PYHKLMAMN.

1.37.Kypcbl Baniot «APB Online» - Ge3HanunyHble Kypcbl BatoT, YCTaHOBMEHHblE baHKoM
LS OCYLLLeCTBNEHMS KOHBEPCUOHHbIX onepaumin KnneHtamm B Cucteme «APB Online» 1 Cepsuce
perynsapHbIX nnaTexen.

1.38.MepcoHanbHbI  MpaeHTUdMKaUMOHHbIM ~ HoMep  (MWH-kopn) —  cekpeTHbIn
WHAMBUAYANbHBLIM  LMGMPOBOM  Kof, NPEACTaBnAloWMI CODOM  YeTbipex3HayHoe 4YUCIo Ans
MexXayHapoOHbix kKapT w1 KapT C KapTo4yHbIM npunoxeHvem EMV  ons  3sawutel  oT
HECaHKLMOHNPOBAHHOIO  UCNomnb3oBaHMA  KapTtel/MexayHapooHOM KapTbl W ABASIOLMINCS
aHanorom cobCTBeHHOpyYHOW noanucn [epxxatens KapTbl, He JOCTyNeH cOTpyAHWKaM baHka u
n3BecTeH ToNnbko Hdepxxatento KapTol.

1.39.MnaTtexxHass cuctema «Pagyra» - COBOKYMHOCTb CyObeKTOB — OpuanyHeckmx W
bumsndecknx vy, (pesmaeHToB U HepesnaeHToB [TMP), B3avMOOTHOLWIEHWA 1 Mpoueayp,
BO3HMKAIOLLMX MeXAy HUMKW B MnpoLecce 3MUCCUM U NPOBEAEHUA PacyeToOB MO OnepaLmsamMm,
coBepllaeMbIM C Ucnosnb3oBaHnem Kapt MnatexHon cuctembl «Pagyra» 1 (Mnm) nx PekBn3nToB,
a TaKke KOMMAeKC MNpPOrpaMMHO-annapaTHbIXx CPeacTB, HamMpaB/ieHHbIX Ha obecneveHune
npoBefeHus onepaumii ¢ Kaptamu n (Mnm) nx PekBnsmtamu.

1.40. MnateXHbl TepMUHAN — 3AEKTPOHHbIA MPOrPaMMHO-TEXHNYECKMI  KOMMeKC,
npefHa3HavYeHHbIV NS COBEPLUEHMS 6e3 y4acT1s YNoNHOMOYEHHOro paboTHMKa baHka onepauunimn
npremMa OT KIIMEHTOB HaNMYHbIX AEHEeXHbIX CPefCTB, MPoBedeHVs Oe3HanMyHbIX MiaTexen C
ncronb3oBaHviem KapTbl, COCTaBneHNA JOKYMEHTOB MO onepaLyuam, cCoBepLlaeMbIMU KITMEHTaMW,
B TOM 4ucne C MUCNonb3oBaHMeM KapT, a Takxke MpOoBedeHUs Jpyrux onepaumm,
npenycMOTPeHHbIX NMPOorpaMMHbIM obecnedeHnem [MnatexHoro TepmuHana v CornaweHvem o
nonb3oBaHuM [natexHbiM TepmuHanoM 3A0 «ArponpombaHk». KnveHT obsi3yeTcs nepepq
Ha4aloM MpoBefeHns onepauun B [1natexXHoM TepMuHanie 03HakoMutbca ¢ CornalleHnemM o
nonb3oBaHuK MnatexHbIM TepMuHanoM 3A0 «ArponpombaHK», pa3MeLLEHHbIM B UHTepdece
MnaTexxHoro TepMm1Hana.

1.41. NyHkT 06cnyxunBaHusa kapt (MOK) — MBH, OtneneHne baHka, baHkomaT, MnatexHbIi
TepmuHan mnu TCIT.

1.42.NMyHkT BblZa4M HanmdHbix  (MBH) - cneuvanbHo obopyaoBaHHOe — MecTo,
npefHasHavyeHHoe A5 COBEepLUeHWs onepauun No Bblgaye HaNM4HbIX AEeHeXHbIX Cpeacts C
ncnonb3obaHneM Kapt/MexXayHapoOHbIx KapT.

1.43.MNpepncrasutenb - @uU3nyeckoe nNMLO, Ha WMA KOTOPOro MO COOTBETCTBYIOLLEMY
NMCbMeHHOMY 3asBneHnio KnuenTa, BbinylweHa Kapta/MexayHapogHas kapTa kK CyeTy KnueHTa.

1.44. Pabotofatenb — lopuaMYeckoe Unm Grsmdeckoe NnLo, ¢ KOTopbIM KIMEHT 3aKno4ms
TPyO0BOV [OroBop U (1K) rpaXxaaHCcko-NpaBoBOV I0roBOp.

1.45. PerynapHbln nnatex — onepaums(-1) no Tekyuiemy cyety KnveHTa, npoBoanmas(-
ble) BbaHKOM aBTOMaTM4YeCckM COrfacHO ykasaHHOMY KrMeHTOM efuHOMYy rpacduvky U Opyrum
yCNOBUAM NPOBeAEHNS onepaumii Ha 0CHoBaHMK WabnoHos I KnveHTa.

1.46.PerynsipHblA NnaTexHbl LOKyMeHT (panee no Tekcry «PMO») — 3neKTPOHHbIN
LOKYMEHT, CO3[aBaeMbl Ha OCHOBaHUM pacnopsxkeHns KnveHTa, npenycMaTpmBaloLLero
aBTOMaTM4ecKkoe nposefdeHne baHKOM onepaumn no Tekywemy cyeTy KnmeHTa cornacHo
yKa3aHHbIX KNMeHToM rpaduky 1 UHbIX YCIIOBUN.

1.47.PekBu3nTbl KapTbl — pekBU3UTbI KapTbl C KapTOYHbIM NpunoxeHvem EMV un
MexayHapO4HOM KapTbl, K KOTOPbIM OTHOCUTCH ee HoMep, pamunua n nma Oepxatens Kaptol



(Mpy MX Hanu4uKm), a Takxke Cpok Aenctus KapTbl/MexayHapoaHOW KapTbl, yKa3aHHble Ha
nuueBon cTopoHe KapTbl/MexayHapogHon kaptel, n CVV2/CVC2-kop (Tpu nocnegHve
UMdpbI), yKa3aHHbIN Ha 000pOTHOM cTopoHe KapTbl/MexayHapoaHOM KapTbl.

1.48.CBOOOAHbIN OCTAaTOK — CyMMa AeHeXHbIX cpedcTB Ha CyeTe KnueHTa 3a Bbl4ETOM
HecHmxaemoro ocratka, CyMMbl aBTOPM30BAHHOW (-biX) omnepauum (-1in) U KHbIX CyMM,
OroBOpPeHHbIX B [Jorosope.

1.49. CeiricboBas A4erika (Averika) — MeTannmyeckas MHOMBMAYaNbHan cerdoBas a4erka ¢
LBYMS 3aMKaMV 1 IBYMS HE3aBUCUMMbIMM KIlo4aMK, Haxoaswaacsa B Jenosutapum baHka.

1.50. CnpaBo4Has vHpopMauma — MHPOPMaLMSA O Kypcax MHOCTPaHHbLIX BasioT, a TakxXe
MHGOopMaLMs 00 ycNoBUsx 00CNyKMBaHUS B baHke.

1.51. Cneumanuct baHka n AgMuHuctpatop CucteMbl «APB Online» — ynonHomMo4eHHble
COTPYLHUKM baHka.

1.52.CToN-nMUCT =  3M1eKTPOHHbIM  CMWCOK  3anpeLleHHbIX K KCMOJIb30BaHMIO
MexxayHapoHbix Kapr.

1.53. CtopoHbl — KnneHT 1 baHk.

1.54.Cyer — cyeT (TekywlMi, OEno3uTHbIM W Op.), OTKPbITbIM baHkoM KnveHty B
COOTBETCTBUM LAENCTBYIOLLMM 3aKoHOAaTeNbCTBOM [MMP Ond OKasaHus yciyr 1 COoBepLUeHNS
onepauumn, npegyCcMOTPEHHbIX HACTOALLMM JOroBOPOM.

1.55. Tapudbl — BHYTPeHHWUN [OKyMeHT baHka, KOTOpbIM YCTaHaBNMBaeT pa3mMep
KOMWCCMOHHOIO BO3HarpaxaeHns 3a okasbiBaeMble baHkoM KnuveHTy ycnyru, nopsagok ynniatol
KnueHtamMu  KOMWCCMOHHOTrO — BO3HarpaxaeHuss  OaHKOB-MOCPEAHWKOB UM DaHKOB-
KOppeCcnoHOEeHTOB, MPUBMEYeHHbIX baHKOM Ana ocyuiectBneHWs nnatexen KnveHTOB Kak Ha
Tepputopumn MMP, Tak 1 3a pybexom, a Takxke MopsaoK ynnaTbl OAOMOMHUTENbHbLIX YCyr,
OKa3aHHbIX TPETBUMMU NIULAMW MPW UCNOSNHEHMU nopyyYeHun KnveHTta. Yka3aHHble B Tapudax
YCIIOBUS MOTYT ObITb M3MEHeHbI U AOMNONHEHbI BaHKOM B OAHOCTOPOHHEM NOPSAAKeE.

1.56. Tekywmii cHeT — TekyLMin (-ne) cHeT (cyeTa), OTKpbITbIN (-ble) baHkom KnneHTy ans
3a4MUCNEHNA OeHeXHbIX CPeacTB U OCYLLEeCTBAEHNA MHbIX PAac4eTHO-KAaCCOBbIX Onepauunn, He
CBA3aHHbIX C OCyLLeCTBNeHVEeM NpeanpUHUMATENbCKOM OeATeNIbHOCTU, B COOTBETCTBUWN C
ycnosuamn [loroBopa 1 TpeboBaHUAMK AeNcTBYioWero 3akoHogatensctea NMP. KnneHty moryTt
ObITb OTKPbITbI TekyLe cyeTa B pyonsx MMP 1 (1nn) nHocTpaHHoM BantoTe.

1.57. TepMnHan — >1eKTPOHHOE YCTPOWCTBO, MpefHa3HavYeHHoe /18 npoBedeHNs
Be3HanMyHbIX MNnaTexenm U Apyrvx onepaumm ¢ mcnonboBaHveM KapTbl/MexayHapogHou
KapTbl.

1.58. Toproso-cepsucHble npeanpusaTtua (TCM) - lopuanyeckme nuua n/mnmn bursmydeckne
nMua — WMHAMBWAYyanbHble MpednpuvHUMaTen (MM KX MOBEPeHHble Nnua), NpPUHMMaloLLME
mnaTexy 3a peann3oBaHHble TOBapbl, PaboTbl UKW yCayrn nyTeM OQOPMAEHUs mnaTexeun C
ncnonb3obaHneM Kapt/MexXayHapo4HbIX KapT Ui nx PekBMU3NUTOB.

1.59. TpeTbe Nnuo — Ppurln4eckoe N1LO, B NOMb3Y KOTOPOro 3aksodeH Jorosop.

1.60. YyacTHukK 3aprnaTtHoro npoekta — PaboTtogatenbs, 3akoumMBLUNIM ¢ BaHKOM foroBop
O BbINnaTe 3apaboTHOW NNaThl U MHbIX BbIMAAT €ro paboTHMKaM nyTeM ee 3a4mcnenns Ha CyeTa
pPabOTHNKOB, OTKPbITblE B baHKe, 1nn MHoe N1LO, NPU3HaHHOe baHKOM TakoBbIM.

1.61. ®unHaHcoBaa UHdOpMaLMa — nHpopmaums o Cyete, onepaumax no Cyety KnueHTa,
a Takxke 00 onepaumsx, OCyLIeCTBAEHHbIX C UCMofib3oBaHWeM KapTbl U (unn) MexayHaponHowm
KapTbl 1 MX PeKBU3MTOB.

1.62. QyHKUMOHanNbHble BO3MOXHOCTM Komnnekca =— onepaumm C  AeHeXHbIMU
cpencTtBamMu, Nony4YeHue 1 NpefocTaBneHmne MHMOPMaLLMM, NOAKIIOYEHNE WU OTKIIOHeHWe YCyr
BaHka, a Tak Xe WHble AeNCTBUA, KOTOpble MOXHO COBEPLMTL C MNOMOLLbIO Komnnekca.
DyHKLMOHaNbHble BO3MOXHOCTV KoMnnekca onpefensioTcs BHYTPEHHUMY fOKYyMeHTaMn baHka,
a UX NepeyeHb NpefoctasnsaeTcs KnmeHTy no ero TpeboBaHumio.

1.63. Wabnou N4 - 3MN[A, co3gaHHbin Knnentom B Cucteme «APB Online» ¢
MCNonb3oBaHMeM KaHana poctyna «WHTepHe™ wunn «MobunbHOe NpUnoXeHue» C Lenbio
LaNnbHeNLero HeO4HOKPATHOro nposefeHms onepaunn no Cyety KnueHta B Cucteme «APB
Online».

1.64. WabnoH PNO - PMNAO, co3paHHbii KnveHtom B Cucteme «APB Online» ¢
MCNofb30BaHVeM KaHana goctyna «/HtepHeT» nr1bo B OTaeneHnn baHka ¢ Lenbio AanbHenwero
HeO4HOKPATHOro NpoBefeHus onepaumi no Tekyuemy cdety KnneHta B CepBrce KOMMYHaIbHbIX
nnatexen n CepBuce perynsapHbIX MnaTexen.



1.65. DneKTPOHHbIN NNaTeXHbIN AOKYMEeHT (manee no Tekcry - «3MO») — 3neKTPOHHbIN
LOKYMeHT, copepXawwmn nopydveHvie KnveHTa baHKy Ha npoBefeHWe onepaumm o
PACMOPAXEHUIO AeHeXHbIMW cpefAcTBaMu Ha CyeTe KnwveHTa WM MO 334NCTIEHWMIO OeHeXHbIX
cpenctB Ha Cyer KnueHTa, nepedaHHbI B BaHK MO 31eKTPOHHBbIM KaHanaMm CBA3M C
ncnonb3oBaHveM Cucrembl «APB  Online», B Buoe SMS-kOMaHObl, WX CO30aHHbLIN
Cneumanuctom baHka Ha OCHOBaHWKM Nopy4deHus KnueHTta, gaHHoro baHKy ¢ MCNonb3oBaHWEM
Cuctembl «APB Online», 1 MMeloLLMIA paBHYIO IOPUAMYECKYIO CUITY C AOKYMEHTaMU Ha DyMaKHbIX
HOCUTENsX, NOANMCaHHbIMK COBCTBEHHOPYYHOM NOANUCHIO KNeHTa B COOTBETCTBUN C YC/TIOBUSIMMA
Llorosopa.

1.66. SMS-koMaHza — Habop OykB NATUMHCKOrO M pycckoro andasuta, a Takxke umdp,
ob603HavatoLLMX pacnopsxkeHne (nopydeHne) KnvenTa, B Buae SMS-coobLeHus, HanpaBnseMoro
B baHk, v npemycMmaTpmBaiollee nposefeHne baHkoM onepaumy ¢ Tekyllero cyeta KnmveHrta v
(nnn) BbiNonHeHMe baHKOM MHbIX NopyyeHu KnneHTa cornacHo npuHATLIX KnveHTom n baHkom
ycnoBun. SMS-coobLueHms fonXKHbI ObiTb HanpasfeHbl C OCHOBHOIO aBTOPM30BAHHOMO HOMepa
MoOunbHOro TenedoHa KnmneHta B pamkax DyHKUMOHaNbHbIX BO3MOXHOCTEM Komnnekca w
SBNSOTCA AHaNorom cobCcTBeHHOPY4HOM noanuncy Knmenta.

1.67.MobunbHoe npunoxerHve 3A0 «ArponpombaHk» - crneumansHo pa3paboTaHHoe
npunoxeHue (nporpamma), kKoTopoe (-af) MoxeT ObiTb ycTaHoBneHO (-a) Ha MoOMNbHOE
ycTponctBo KnneHTa, obecnedmBaiollee (-as) BO3MOXHOCTb MCMONb3oBaHWs KveHToM KaHana
pnoctyna «MobunbHoe NPUNoXeHNe».

1.68. KonoBoe CNoBO - CeKpeTHbIM Naposb, NPeacTaBnsiowMi cobor nocnefoBaTelbHOCTb
OykB  pycckoro/natmHckoro — andasuta M (UamM)  apabckmx  umdp,  HazHavaembl
Knnentom/lMpencrasurenieM, npefHasHadyeHHbIV Ang ngeHtudukaumm Knnenta/lMpencrasmrens
B CJIy4anx, nNpedyCcMOTpeHHbIX JoroBopoM 1 MyHKUMOHaNbHBIMY BO3MOXHOCTAMYM Kommnekca.
KonoBoe crioBO yKa3biBaeTCs B «AHKeTe KIIMeHTa — (PrU3NYecKoro nmua».

1.69. Push — yBejoMmneHne — aBTomMaTn4eckoe MHHDOPMaLMOHHOEe onoBelleHue KnveHTa B
BMOE TEKCTOBbIX COOOLIEHU Ha MOOWUSIbHOE YCTPOWCTBO, Ha OCHOBAaHWUM COOTBETCTBYIOLLMX
NPOTOKONOB, MOAAEPXMBAEMbIX MPOrPaMMHbIM — ODecrnedyeHneM MODWBHOrO  YCTPOMCTBA
Knuexta. ns nonydeHus Push — yBemomneHur Ha MoOWbHOM ycTponctBe KnneHTa OOMKHO
ObITb ycTaHoBNEHO MobunbHoe npunoxeHne 3A0 «ArponpoMOaHK».

1.70. Cash back (Kowbak) - ckmaoka B Buae BO3BpaTa 4acTh  CTOMMOCTMU
TOBapoB/paboT/ycnyr, BO3HMKAOWAS MNPV OCYLLEeCTBNeHUM Oe3Hanu4yHom onnaTbl  3a
TOBapbl/paboTbl/ycnyru ¢ nomolubio KapTel, nepedmcnsemas baHkom Ha Tekylwmm cqet KnmneHta
no nopyyenuio TCl. Mepedncnenme Cash back Ha Tekywmm cyeT KnueHTa ocCyLleCcTBNAETCS B
CPOKM 1 B NOPSLKe, onpeaensemble baHKoM.

1.71.3D SecureCode/3D Secure — TexHonorus, npegycMoTpeHHas Ans obecneveHus
Be3onacHOCTM MnaTexen, OCyLecTBAsieMbIX C UCMONb3oBaHMeM MexayHapoaHbix kapT MIC
Master Card WorldWide wnu Visa Inc. (33 uWckmiodeHMEM oOnepaLuii, CoBepLUaeMblX C
ncnonb3oBaHnem kapT MasterCard Virtual).

2. OCHOBHbIE NOJIOXEHWA

2.1.Hactoawumm [doroBop onpefenser ycloBUA W MOPALOK OCyLLecTBleHUs baHKoM
KOMMeKCHOro 6aHKoBCKOro obcnyxmnaHus KnmeHta.

2.2.KomnnekcHoe 6GaHkoBcKoe 06cyxmBaHWe KnMeHTOB oOcCylLecTBAseTcs baHkoM B
OtpeneHunsax baHka, B baHkomatax, B [TnaTeXHbIX TEpMUHANaX U UHbIX 3NEKTPOHHO-TEXHUYECKMX
yCTPOWCTBAX, NPeayCMOTPEHHbIX HACTOALLMM [JOrOBOPOM U BHYTPEHHUMM AOKYyMeHTaMu baHka, a
TaKkXXe MoCpefcTBOM AMCTAHLMOHHOIO OOCNYXXMBaHMSA, B COOTBETCTBUW C PEXMMOM PaboThbl,
onpegenseMblM baHkoM. BaHK BrmpaBe MpuOCTaHaBNMBaTb MpPOBeeHWe OTAENbHbIX MU BCeX
OaHKOBCKMX onepaumi B CJlydasx, MpedyCcMOTPeHHbIX [oroBopoM unv AencTBYOLLMM
3akoHogaTenbcTsoM [TMP.

2.3. B pamkax KomnnekcHoro 6aHKOBCKOro obcnyxmBaHua baHKOM npenoctaBnsioTcs
cnegytoLpe ycnyru:

- OTKpbITVe TekyLero cyeta B baHke;

- NPUEM U 3a4MCSIEHME NOCTYNAIOWMX Ha TeKyLMM CHET AeHeXHbIX CPeACTB;

- BbINOJIHEHME PacnopsixXeHnn KnneHTa o nepedymncineHnn 1 Bbiaadye COOTBETCTBYIOLLMX CYMM
LEHeXHbIX CpefcTB ¢ Tekyllero cyeta, B TOM 4ucsie npu nomMowm KapTbl U (Mnn) KpeamTHOM
KapTbl [naTexxHon cnctemsl «Pagyra»;



- nony4eHve OBepapadra;

- ONCTaHLMOHHOE 06CyXMNBaHWE;

- NpefoCTaBfeHMe B Nofib3oBaHMe CendoBbIX A4eek;

- pyrue onepaummn, npenyCcMoTpeHHble JoroBOpoMm.

2.4. KnueHT MOXeT BOCMOMb30BaTLCA NoOOK yCnyrom, NnpegoctasnsemMon baHkoM B pamMkax
KomnnekcHoro 6aHKOBCKOro 00CNyXmnBaHWs B Nopsake, NpeaycMoTpeHHOM [JoroBOpomMm.

2.5.[1oroBop CHMTAETCA 3aKJOYeHHbIM C MOMeHTa nofayn KrMeHTOM U NPUHATUS
(noonuncaHns) baHkom 0gHOTo 13 CieayoLWX LOKYMEHTOB:

- 3a8BneHns o NpucoeamMHeHnn K [1oroBopy 0 KOMMIEKCHOM DaHKOBCKOM 0OCy>XMBaHNN
mmdeckmnx nunu, B 3A0 «ArponpombaHk» (Npu HanM4MmM oTKPbITOro B baHke Tekyllero cyeta);

- 3aABMIeHNS Ha OTKPbITUE CHEeTa;

- 3aABNeHNs Ha BbiNyck OaHKoBCKOM (nnactmkoBon) pacdeTHon (gebeTtoBon) KapTbl MC
«Papyra»;,

a TakXke C MOMeHTa:

- noanucanus KnneHtoM 1 baHkom CBUAETENbCTBA O MOyYeHUM DAHKOBCKOM pPacHeTHOM
(nebeToBOWM) MNACcTMKOBOW KapTbl M MoAkIoHeHnn ee K [natexxHon cucteme «Pagyra» B 3A0
«ArponpoM0OaHK»;

- nognucanma KnveHtom n baHkom CBumpaeTensCctBa O NPefoCTaBieHUM B MOJSb30BaHMe
CendpoBow g4emnku;

- noanucaHums KnmeHToM u  baHkoM 3afBneHMs Ha BbIMyCK MAACTUMKOBOW KapTbl
MeXAYHapOAHOM NAATEXHOWN CUCTEMBI.

MpaBnno, NpefycMOTPEHHOE HACTOALLMM MYyHKTOM, He MPUMEHSETCA B Clydasax, Korga
Mexay KnneHtom 1 baHkoMm yxe 3akroyeH [lorosop.

Mpn HanMyMK 3akioYeHHbIX Mexay KrnmeHToM 1 baHKoM [OroBOpOB, PerynmpyioLmx
MPaBOOTHOLLEHWS, aHaNorM4Hble yperympoBaHHbIM HACTOAWMM [JOroBOPOM, C MOMEHTa
3aKnodeHna mexay KnveHtoM n baHkom Hactoswero Jorosopa AaHHble OOMOBOPbLI CHUTAOTCA
M3MEHEHHbIMW U U3MIOXKEHHbIMW B HOBOW pefakumy B BuAae [loroBopa O KOMMIEKCHOM
HaHKoBCKOM 06Cny>XmMBaHNN Prsmdecknx nuL B 3A0 «ArponpombaHK».

Ecnu  KnueHT Ha MOMEHT 3akntodeHuss [oroBopa O KOMIMIEKCHOM ©OaHKOBCKOM
obcnyxmBaHNn dusmdeckmx nuy B 3A0 «ArponpombaHk» He nofkmodeH Kk Cucteme «APB
Online», To KnueHT MoxeT noakniounteca K Crcteme «APB Online» B COOTBETCTBUM C HACTOALLM
Llorosopom.

Ecnu [loroBop ObIn paHee 3aktodeH Mexay KnmeHToMm 1 baHkoM Ha OCHOBaHWM 3asBneHns
Ha OTKpbITMe TekyLlero cyeTa «IeHCMOHHBINY 1y KNMeHTa OTCyTCTBYIOT Apyrve Tekylime cHeTa,
TO noaknodeHne Kk Cucteme «APB Online» npomsBoamMTcs B COOTBETCTBMM C  YCIIOBUSIMMA
Lorosopa.

3aknioyeHve [loroBopa N1uamMm B Bospacte oT 14 no 18 net (ganee no TeKCTy HaCTOALLETO
MYHKTa — HECOBEPLUEHHOMETHMEY ) OCYLLECTBASETCS MPU HaNMMYUM Ha 3TO MMCbMEHHOrO COorflacus
3aKoHHoro (-bix) npeactasuTens (-emn). NMUCbMEHHoOe cornacmne 3aKoHHOro (-bix) NpeacTaBuTens
(-en) MoxeT OblTb OGOPMNEHO B MNPUCYTCTBUW NpeacTaBuTens baHka wWnM yOoCTOBEPEHO
HOTapMyCOM.

[loroBop Mo>eT BbiTb 3aK0YeH C HECOBEPLUEHHONETHMM NPU OTCYTCTBUM MNCbMEHHOIO
cornacms 3akoHHoro (-bix) npeacraBuTens (-em), Npy 3ToM Lo nonyyYeHns BaHKoOM NMMCbMEHHOTo
ofobpeHns 3akoHHOro (-bix) npefcTaBuTens (-ein) 3ak/lOYEHUs] HeCOBEPLIEHHONETHUM
[orosopa, no C4eTam, OTKPbITbIM HECOBEPLUEHHONETHEMY, MOryT OblTb MPOBEAEHbI TONBKO
onepaLumn, coBepLleHne KOTOPbIX B COOTBETCTBUM C AeNCTBYIOLLMM 3aKoHoAaTelbctsoM MNMP He
TpebyeT nomnyyeHWss CornacuMs 3akoHHOro (-bix) npefcTaBuTens (-er) KX coBeplleHve
HEeCOBEPLLUEHHOIETHNM.

Mpy OTCYTCTBMM COrMacms 3akoHHOro (-bix) npenctaBuTens (-em ) baHK OTKasbiBaeT B
coBepLleHnn no Cyetam, OTKPbITbIM HECOBEPLLEHHONETHEMY, OMnepaLyMin, NpoBeLeHne KOTOPbIX
BO3MOXHO MPW HaNMYMM COrNachs 3aKOHHOTO (-bix) NpeactaBmTens (-en).

2.6.[loroBop MOXeT ObITb 3akfo4eH B Mofb3y TpeTbero nuua. [loroBop MoOXeT ObiTb
3aK/loYeH B MOMb3y TpeTbero numua TONMbKO Ha OCHOBAHWMW 3asiBNEeHUA Ha OTKPbITWE Tekyluero
cyeTa B NOJb3y TpeTbero nmua. Mpu 3aknodeHnn [loroBopa B Nonb3y TpeTbero nnua BHocuTenb
00513aH NpefoCTaBnUTb «AHKETY KIIMEeHTa — PU3NYeCKOoro Nnua», ykasatb baHky daMunumio, MMs 1
OT4eCTBO TpeTbero nuvua, a Takke npefocTaBuUTb WMHMOPMaLMIO, no3Bonsowyio baHky
NOeHTUPULMPOBATL yKasaHHOe NLLO:



- [laTa U MeCTO POXAEHNS;

- MeCTO NPOXMBAHNS;

- AYN (cepws, HOMep, KeM 1 KOr[a BblAaH), a Takxe Apyrve 4OKYMeHTbl 00si3aTeNlbHble As

npenocrasneHs B [[aHHOM CJly4ae B COOTBETCTBMU C [lOroBOPOM, BHYTPEHHUMU

OokyMeHTaMn baHka, 3akoHogpaTensctBoM [IMP  wnm  3akoHOOATeNnbLCTBOM  OPYroro

rocyfapcrea, AeNCTBME KOTOPOro PACNpOCTPaHAETCSH Ha AaHHbIe MPaBOOTHOLLEHNS.

2.7.TpeTbe NMUO, B MOMb3y KOTOPOro OTKPbIT Tekywmn c4eT unu Tekywmm cyet

«[eHCMOHHBIMY, NpruobpeTaeT BCe MpaBa M obsf3aHHOCTM KnueHTa no [JoroBopy C MOMEHTa
nosiyd4eHnss baHKOM MOATBEPXOEHWA O HaMepeHWV TpeTbero fiMua BOCMONb30BaTbCA MpaBamMu
KnueHTta no Jorosopy. MNpu 3ToM nonyyeHnem baHkoM NoATBep>aeHUs 00 STOM CHUTAETCS:

- nony4YeHue oT TpeTbero N1ua cCobCTBEHHOPYYHO NMOAMMCAHHOIO 3asBNEHNS Ha OyMaXKHOM
HocuTene (No dopme, yCTaHOBNEHHOW BaHKOM) O ero HaMepeHMM BOCMONb30BaThCs MpaBamu
Knuenta no [orosopy, «AHKeTbl KIMeHTa — (U3MNYeCKoro 1La», a TakKe WHbIX OOKYMEHTOB,
0053aHHOCTb NPefoCTaBUTb KOTOPbIE, MpeayCcMoTpeHa [JoroBOpoM, BHYTPEHHUMM AOKYMEHTaMU
BaHka, 3akoHogaTenbctBOM [MP unv 3aKkoHOAATENbCTBOM APYroro rocyfapcrsa, Aencrsue
KOTOPOro pacnpoCTpaHseTcs Ha [AaHHble MPaBOOTHOLIEHWS, NMOO COBEpLUEHWE AeNCTBUN,
HanpaBslieHHbIX Ha peann3auuio ero npas no [orosopy;

- NOCTyMNeHne Ha TekyLM cHeT 1 /nnm TekyLmn cHeT «MeHCUOHHBINY, OTKPLITbIX B NMOJb3Y
TpeTbero nmua, AeHeXHbIX CPeaCTB.

2.8.BHOCKTeNb HeceT 00s3aHHOCTM MO [JoroBopy [0 MOMEHTa nofyyeHus baHkom oT
TpeTbero nuua noATBEPXOEHUS O ero HaMepeHUK BOCMOJIb30BaTbCA MpaBamMu KrneHTa no
Lorosopy.

2.9. lo nonydeHua baHkoM noaTBepxneHUs OT TpeTbero fuvua O ero HamMepeHuu
BOCMNOJIb30BaThCsA NpaBamu KnuveHta no [orosopy, LoOroBop, 3ak/o4eHHbI B Nofib3y TpeTbero
nnua, MoXeT ObITb PacTOprHyT MO MMCbMEHHOMY 3asBfieHuto (Mo dopme, yCTaHOBREeHHOM
BaHKOM, B B1Ae OpUrMHaNbHOro 3k3eMnnapa, NoanmMcaHHOro COBCTBEHHOPYHYHO U MCMOMHEHHOTO
Ha BymMaxxHOM HocuTene) BHocuTens.

2.10. Mpwu 3akriodeHnn [Jorosopa (oTkpbitun Cyeta) KnuveHT/doBepeHHoe nuuo KnveHTa
obsi3aH npefocTaBUTb B baHK AoOKyMeHTbl M (Mnn) MHbOpMauMio, npedyCMOTPeHHble
LeNCTBYIOWMM 3akoHogaTtenbctBoM NMP, [1oroBopoM, BHYTPEHHUMMW AOKYMeHTamu baHka, a
TaKXe 3aKOHOAATeNbCTBOM [OpPYroro rocyfapcrsa, LAEWUCTBME KOTOPOro pPacnpoCTpaHsAeTca Ha
JaHHble MPaBOOTHOLLEHWS.

B cnydae He npefocTaBneHUs AaHHbIX AOKYMEHTOB U (1nu) nHbopmaumm, baHk Brnpase
oTkasaTb KnueHty /[loBepeHHoMy nuuy KnneHTa B 3aknodeHnn Jorosopa (oTkpbitnm CyeTa).

2.11. KnveHT BnpaBe nMpenoctaBuTb OCYLLECTBIeHMe CBOMX MpaB no [oroeBopy
[loBepeHHOMY 1LY Ha OCHOBAHWWN HOTapWasbHO 0hOPMIEHHOM A0BEePeHHOCTM (A0BepeHHOCTH,
NPUPaBHEHHOW K HOTapuanbHO OMOPMIIEHHOM) WNM  Ha  OCHOBAHWM  [OBEPEHHOCTU,
YAOCTOBEPEHHOM baHKOM.

LloBepeHHOCTb, NpefctaBneHHasa B baHk [loBepeHHbIM nULoM KnveHTta, OOMKHa COAepKaTb
BCE PeKBM3WUTbI, HEODXOAMMblE NS yCTaHOBNeHUs BaHKOM nunua, BblOAABLUErO [OBEPEHHOCTb,
[loBepeHHOro nnua, COOTBETCTBYIOWMX MOMHOMOYMM [JOBEPEHHOrO nuvLa, Cpoka [OencTBus
[IOBEPEHHOCTW, a Takxe coaepXaTb Apyrme obsi3aTeslbHble PeKBM3UTLI, MpPeayCcMOTPeHHble
OeNCTBYIOLLMM 3akoHoAaTensCcTBoM MMP.

[oBepeHHOCTb KnneHTa, BblOaHHasa KOMMETEHTHbIM OPraHOM MHOCTPAaHHOIO rocynapcrsaa,
LONKHa OblTb HagnexauwiMm obpa3oM neranm3oBaHa YMOIHOMOYEHHbIMU FOCyAapCTBEHHbIMM
opraHamu [MMP.

[loBepeHHOCTb KniMeHTa, COCTaBfieHHad Ha WHOCTPAHHOM fA3blke, NMpeAcTaBnfercd B baHk
[oBepeHHbIM NMUOM KnneHTa ¢ HOTapuaibHO 3aBEPEHHBIM NEPEBOAOM Ha PYCCKUN A3bIK.

B cnyyae, e npegbasnsemas JosepeHHbIM NMLoM KiveHTa OBEepPeHHOCTb OPOpMIIeHa
He B COOTBETCTBUW C TpeboBaHMAMK [loroBopa Mnm AencTBYIOLLEro 3akoHomatensctea MNMP, a
TakxXe Npu Hann4mm y baHka MHPoOpPMaLmmn 0 NpekpaLLeHn AeNCTBUS JOBEPEHHOCTH, ee OTMEHE,
nmbo Npu OOHAPYXEHUW MNPU3HAKOB MOAAENKM [OBEPEHHOCTU, B TOM YMCNe MOAYUCTOK,
HEOroBOPEeHHbIX WCNpaBneHn, baHK BnpaBe oOTka3aTb B npuemMe TakoW [LOBEPEHHOCTU U
OCYLLEeCTBNEHUI Kaknx-nnbo fencreuii (onepaumin) [JoBepeHHbIM NMMLOM OT MMeHW KnneHTa.

B cniydae oTMeHbl BblAAHHOW [OBEPEHHOCTU KnneHT obs3yeTcs yBeAoMUTb 00 3TOM baHk
nyTeM npenctaBfeHns MUCbMEHHOrO 3asBfeHUs C yKa3aHWeM [aTbl BbIAa4y OTMEHAeMOW
LOBEPEHHOCTU 1 PaMUInK, UMeHW, oTHecTBa [JOBEpPEeHHOro Nnua.



2.12. CTOpOHbI SLOrOBOPUNNCHL, HYTO baHK MMeeT NpaBo B O4HOCTOPOHHEM NOPALKE BHOCUTb
N3MeHeHVd B ycsioBuma [lorosopa.

3MeHeHUs, BHeceHHble baHkoMm B [loroBop, CTaHOBATCS oOs3aTenbHbiMK Ans CTOPOH C
LaTbl pa3mMeLleHns baHKkoM HOBOW pefakumm [JoroBopa nnv M3MeHeHnn, BHeCeHHbIX B JJoroeop,
B OtpenenHmsx bavka wn (unn) Ha WEB-cTpaHuue baHka B cetn WHTepHeT no agpecy:
www.agroprombank.com.

I3mMeHeHWs, BHeceHHble baHkoM B Tapudbl U (Mnn) DyHKUMOHANbHbIE BO3MOXHOCTM
Komnnekca, craHoBaTca obszatenbHbiMi  and  CTOPOH C  MOMeEHTa MpuHATUMA  BaHkom
COOTBETCTBYIOLLErO peleHns 06 yTBepXaeHU nameHeHns Tapndos 1 (Mnmn) OyHKUMOHAMbHbBIX
BO3MOXHOCTen Komnnekca.

2.13.B cny4yae Hecornacms C u3MeHeHuneM ycnosuin [orosopa KnveHT mmeeT npaso
pacToprHyTsL [loroBop B yCTaHOBMNEHHOM [loroBopoM nopsaake.

2.14. KnveHT nopy4aeT baHky (npemoctaBnseT baHKy npaBo) CucbiBaTb B 6e3aKLenTHOM
nopsagke co ceoux CHeTOB, OTKPbITLIX B BaHKe:

- BO3HarpaxaeHue 3a obcnyxumBaHve KNueHTa, a Takke MHble CyMMbl AeHEXHbIX CPeacTs,
CBsi3aHHble ¢ 06cnyxmnBaHneM KnmeHta cornacHo Tapudam;

- [eHEeXHble CpeAcTBa, OLMOOYHO 3a4nceHHble Ha CYeTa;

- [leHeXHble CPeACTBa B Ka4eCTBe BO3MeLLEHNS YObITKOB, MPUYMHEHHbIX KneHToM baHky;

- [OeHexHble cpeactBa B OMfaty KOMWCCMOHHOTO BO3HarpaxkaeHus, ynnadnBaemMoro
BaHKkaM-nocpefHMKaM U1 BaHKaM-KOPPeCnoHAeHTaM, MpPUBMEYeHHbIM A8  OCYLLECTBIEHUS
nnatexen KnneHToB kak Ha Tepputopum MMP, Tak 1 3a pyOexxom, a Takxke B onnaTty TpeboBaHNN
TPETbUX MWL, OKa3aBLUMX OOMOSHUTENbHbIE YCIYrM MPW UCNONMHEHUW nopyyeHun KnveHTa B
cooTBeTcTBUM C Tapudamm baHka;

- HeycTomkn (WTpadbl, NeHn), NpeaycMoTpeHHble [oroBOpoM;

- [leHeXHble CpeacTBa B CHET MoralleHus 3afoSiKeHHOCTU (B TOM Y1Cie NPOCPOYeHHOM) Mo
nobbiM obs3aTenbcTBaM KnneHTta neped baHKOM, BO3HWMKWMM MO IOObIM OCHOBaHMSAM, B TOM
Yyucne B Cny4anx, NpeayCMOTPEHHbIX MHbIMU cornatleHnamm CTOpOH;

- VIHble MaTexu 1 3afloNMKeHHOCTb KneHTa nepef baHkoM, BbiTeKatoLme 13 JJorosopa.

B cnydae HepoctatodHOCTM Ha CyeTax KrmeHTa [OeHeXHbIXx Cpencts B BasioTe,
npeabaBneHHoro baHkom TpeboBaHWs, baHk BnpaBe NMPOM3BECTM CMCaHWe OeHeXHbIX CPeacTB
co CueToB KnneHTa B Ntobow MHOWM BastoTe Mo Kypcy, YyCTaHOBAEHHOMY baHKOM.

B c/lydae HeOCTaTOMHOCTM OeHeXHbIX CPefcTB Ha Bcex CyeTax KnmeHTa ons norawleHuns
33[40/MKeHHOCTM nepen, baHkom, BaHK BnpaBe MpoM3BeCTM CNMCaHWe HedoCTalowen CyMMbl
LEeHeXHbIX CpefCTB CO CHETOB, OTKPbITbIX B baHke Ha mma KnveHTa Mo MHbIM OCHOBAHWAM
(moroBopam), B TOM 4MCle CO CYeTOB, OTKPbITbIX KJMEHTy Kak WHAMBWUIYaNbHOMY
npeanpuHmumartento. CnmncaHme OeHeXHbIX CPpefdcTB CO cy4eToB KrnveHTa B Baniote OTIMYHOW OT
BaNOTbl NpefabsBneHHoro baHkom TpeboBaHMSA OCYLLECTBASETCS MO KypcCy, YCTaHOBMNEHHOMY
baHkowm.

CnucaHve [eHeXHbIX CpeacTB CO  CYeTOB, OTKPbITbIX  KnwveHTy, [AOns  noraweHus
3af0/KeHHOCTM KnneHTa nepef, baHKOM MOXeT OCyLLeCTBAATLCA TakXe M B MHOM nopsagke,
npenycMoTpeHHoM ycnosmsamMin [lorosopa.

Bo Bcex cnydasx 0e3akuenTHOro CrmcaHmMs B COOTBETCTBUM C HACTOALWMM MyHKTOM KnveHT
MMeeT NPaBo Noy4YUTb 0OOCHOBAHME CMUCAHNUS CYMM.

2.15.KnreHT nopyyaeT baHky (mpenocTaBnsieT NpaBo) NPOW3BOAMTL YyAepXaHue u3
LEeHeXHbIX CPefCTB, MOCTynalowmx B baHk onga 3a4mcneHnsa Ha CyeT KnveHTa Unm HaxogaLwmxca
Ha CyeTe KnveHTa, B COOTBETCTBMM C 3aKOHOAATENbCTBOM APYroro rocyfapcrsa, LencTBue
KOTOPOro pacnpoCTpaHAeTCH Ha JaHHbIe MPaBOOTHOLLEHNS.

B cnyvae e cymma onepaumn (-n) nmbo cymma TpeboBaHu MexXayHapoaHbIX
nnatexHbix cuctem (MMC) u (nnu) MnatexxHor cuctemsl «Pafyra» o NepednciieHnn IeHexXHbIX
Ccpefacts, nmMbo B pe3ynbTaTe COBeplUeHWs onepauuy 0e3 AsTopu3aumm, nvbo CymMma
KOMMCCUOHHBIX BO3HArpPaXXAeHWn, HeyuTeHHbIX MpW MNPOBEAeHUM onepauun (-n) u Opyrux
TpeboBaHWM baHka, NpeBbICUT CyMMy [OCTYMHOro ocTaTka AeHeXHbIX CpeAcTB Ha Cuete (-ax),
CyMMa TaKoro rmnpeBbllleHns pacleHmBaetca CTOpoHaMM Kak npefocTaBieHHble baHkom U
nosyyeHHble KnveHToM KpeuTHble cpeacTBa (Aanee - TexHMYecknin oBepapadT), noanexaiime
BO3BpaTy KnmeHTom.

TexHu4ecknn oBepapadT AoMmKeH ObiTb noraweH KnneHtoMm B TeveHue 30 (Tpuauatn)
KanenZapHbIX AHeN co AHs ero obpa3oBaHus, a B cJlydae 00pa3oBaHNs HECKONbKNX TeXHUYeCKMX
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oBepapadToB (3a NCKIIOYEHNEM HemnoralleHHbIX B CPOK TeXHNYeCKnx oBepapadToB) — B Te4YeHne
30 (TpuAaLaT) KaneHoapHbIX AHen co AHA 0bpa3oBaHMs nocnenHero TexHnyeckoro opepapadra.

2.16. Ha cymmy TexHmyeckoro oBepapadTa 3a BeCb NepMof, ero Ncnonb3oBaHus (HavmHas
CO AHsA obpa3oBaHMs TexHudeckoro oBepapadTa) baHk cornacHo Tapudam baHka npousBoauT
HayuCneHre NPOLLEHTOB.

BaHK HauymcnsgeT npoueHTbl 3a MoJfb30BaHMe TexHu4eckum oBepApadToM B BasoTe
BbIOAHHbIX KPeANTHbIX CPeCTB eXeAHEBHO, Ha4YMHAsA CO AHS ero BblAa4yu.

B cny4ae Hanmuma Ha Cyetax KnueHta wnu noctynneHms Ha Cyeta KnueHTa AeHEeXHbIX
CpeacTtB B CyMMe, [OOCTAaTOMHOW [And YnnaTbl HAYMCNEHHbIX MPOLEHTOB 3a MOJfib30BaHMe
TexHn4ecknm oBepapadToOM, CPOK yNAaTbl HAYUCIIEHHbIX MPOLLEHTOB HACTynaeT Ans BCEN CyMMbl
Ha4YMCIIeHHbIX MPOLEHTOB 3a NOJIb30BaHMe TeXHUYeCKMM oBepapadToM.

Ecm Ha Cyete KnmeHTa CyMMa VIMEIOWMXCA WM MOCTYMUBLUMX [OEeHEeXHbIX CPeacTs
HefoCTaTOYHa [ON1 ynfaTbl BCEX HAYUCIEHHbIX MPOLEHTOB 3a MOJb30BaHMe TexHWYeCcKnMm
oBepapadToM, CPOK KX ynjaTbl HACTYNaeT B CYMME VMMEIOLLMXCSA U MOCTYMMBLUNX OeHEXHbIX
CcpencTs.

B cnyyae He Bo3BpaTa TexHMYeckoro oepapadra B CPOK, YCTAHOBMEHHbIM HACTOALLMM
nyHKTOM, KnueHT 0b6s3yeTcs ynnatiTb baHKy MPOLEHTbl 3@ Mofb30BaHME YyXXMMK AeHEXHbIM
CpeAcTBaMM B pa3mepe, NpeaycMoTpeHHOM Tapudamu, 3a Kaxapiv OeHb MPOCPOYKM BO3BpaTa
TexHu4eckoro oBepapacdTa 40 ero NofHOro noratleHus (anee — NOBbILLEHHbIE MPOLIEHTbI).

MNoraweHne 3agomxeHHocTn KnuveHTa nepen baHkoM no TexHudeckoMy oBepgpadry,
yrnnata KMeHTOM Ha4YMC/IeHHbIX MPOLEHTOB 3a MOMb30BaHWE TexHWYeCKMM OBepApadToOM W
MOBbILLEHHbIX MPOLLEHTOB OCYLLECTBNAETCHA B ClIeyloLLeM nopsake:

- 0O WCTeYeHUs CpOKa BO3BpaTa TexHu4eckoro osepapadTta, npesyCcMOTPEeHHOro
HaCTOALLMM MYyHKTOM, BaHK NpoOW3BOAWUT CNMCaHWe AeHeXHbIX CpencTts C Tekyllero cyeta B
BasltloTe BbIAAHHbLIX KPEeOWTHbIX CPefcTB, K KOTOPOMY Obifio BbICTaBfeHO TpeboBaHue, [ns
noraweHusa 3agonmkeHHoct KnneHta nepef baHkoM no TexHu4eckomy oBepapadTy v ynnate
HaYMCNeHHbIX MPOLLEHTOB 3a MNOJIb30BaHMe TexXHUYeCKUM OBepapadToM,;

- B NOCNeOHUN AeHb CPOKa BO3BpaTa TexHU4eCckoro osepapadra, B cJiy4ae OTCYyTCTBUA UK
HeLOCTaTOYHOCTM AleHEXXHbIX CPeACTB Ha TeKyLlleM cHeTe B BaJlloTe BblAAHHbIX KpeaAUTHbIX CPeacTs
ONd noralleHusa 3a00/KeHHoCTn KnneHTta nepef baHkom no TexHu4eckoMy oBepapadTy 1 ynnarte
HAYMNCNEHHbBIX MPOLEHTOB 3a MOMb30BaHMe TexHWYecknM oBepApadToM, K KOTOPOMY Oblno
BbICTaBNeHO TpeboBaHWe baHka, baHk BMpaBe cnnchiBaTh B Oe3aKLENTHOM Mopsake ykKasaHHble
CYyMMbI C Apyrux Tekywmx cq4eToB KnvieHTa B BanioTe BblAaHHbIX KPeOUTHbIX CPefCTB, B TOM Yu1cCIe
CO CHETOB, OTKPbLITbIX KNUeHTY Kak MHAMBMOYANBHOMY NpeanpuHMMaTento, a B cJiy4ae OTCyTCTBUA
CPencTB Ha [AaHHbIX cCYeTax - CO cyeToB KnuveHTa B NoOoW MHOW BanioTe Mo Kypcy,
yCTaHOBNeHHOMY baHkoMm,;

- Nocs1e HaCTynneHMs Cpoka BO3BpaTa TexHMYecKoro osepapadra baHk Bnpase NpousBecty
CNUCaHUe [LOeHeXHbIXx CPencTB AN noralleHns 3afofmkeHHoCT KnueHTa nepen baHKoM no
TexHnyeckomy oBepApadTy, ynfate Ha4YMCIeHHbIX MPOLEHTOB 3a MOJb30BaHMe TexHUYeckum
oBepApadTOM, @ TakXe MOBbILLEHHbIX MPOLEHTOB, CO BCEX CHeTOB KfneHTa, OTKPbITbIX B baHke, B
TOM 4uUCfle CO CYETOB, OTKPbITbIX KMMEeHTYy Kak WHAMBUAYanbHOMY npeanpuHumMaTtento. pw
CMMCaHUM AEHEXHbIX CPeACTB B WHOW BasoTe, 4YeM BamioTa 00S3aTeNbCTB, KypC nepecyeTa
yCTaHaBnmBaeTcd baHKoM.

2.17.YcraHaBnmBaeTca  clegylowas nocnefoBaTeNbHOCTb  UCMONHEHUS  MnaTeXHbIX
obszatenbcTB KnneHTta nepen baHkoMm, a Takxke pacnopsxeHnin KnveHTa:

- B MNepBylO o4epedb MOrallaloTcsd CYyMMbl KOMWCCUMOHHOTO BO3HArpaxaeHWsa 3a
OKa3sblBaemble KnuneHTy ycnyrm cornacHo [loroBopa 1 TapudoB (Cpok ynnaTbl KOTOPbIX UCTEKAET
TeKyLWMM OHEM NMDOOo HacTynun paHee);

- BO BTOpPYIO o4epeb MOralaloTcs CyMMbl MOBbILIEHHbIX MPOLEHTOB 3a MOSb30BaHWe
TexHn4eckM oBepApPadTOM;

- B TPeTbio o4epefb MOralaloTc CYMMbl HaYMCIEHHbIX MPOLEHTOB MO TexHUYecKoMy
oBepapadTy;

- B YeTBepTylO oO4epelb MOrallaetcd CyMMa HeroraleHHOro B CPOK TeXHW4eckoro
oBepapadTa;

- B MATYIO 0Yepe/b noraliaeTcs cyMMa TexHudeckoro oBepapadTa (Cpok ynnaTbl KOTOpoW
NCTeKaeT TeKYLLM AHEM);

- B LLECTYIO o4epeb NnorallaeTcsi CyMMa MOBbILLEHHbIX NPOLLEHTOB No OBepapadTy;



- B Ce[lbMYI0 o4epefib Norallaetcs CyMMa HaqdMUCrieHHbIX NpoLeHToB no Osepapadry;

- B BOCbMYIO O4epefib norallaeTca cymMa npocpoveHHoro Osepapadra;

- B [eBATYyl0 oYepedpb norawaetcs cymma Osepapadta (Cpok onnaTtbl KOTOPOW UCTeKaeT
TEKYLLMM OHEM);

- B JeCATYI0 Ovepefb Morallaetcs 3aJ0/KEeHHOCTb Mo MobbiM 0bszaTensctBaM KnneHta
nepef, baHKOM, BO3HMKLWIMM MO JMOObIM WHBIM OCHOBaHMAM, B TOM 4YMCiie B Cy4asx,
npenyCcMOTPEHHbIX MHbIMK cornalueHmsMn CTOpoH (Cpok onnaTtbl KOTOPOW MCTeKaeT TeKyLMM
[HeM Mbo UCTek paHee);

- B OOMHHAALATYO o4epelb WCMOMHAIOTCA pacrnopsxkeHns KnuveHta no OencTBYOLWMM
KpeanTHbIM JOroBopaM, 3akJloHeHHbIM ¢ baHkoM (Cpok ncnonHeHus 0653aTeNibCTB N0 KOTOPbIM
NCTEKaeT Ha CriefyioLLM eHb N B nocneaytoLLme HN);

- B [BeHajuatylo o4epefb MOrallaloTcsd CyMMbl KOMWUCCMOHHOTO BO3HarpaXkAaeHWs 3a
OKa3blBaemble KnveHTy ycnyri cornacHo Jorosopa v TaprdoB (Cpok onnatbl KOTOPbIX UCTEYET
Ha CrneayoLWM IeHb N B nocneanytoLme aHn);

- B TPMHAAUATylo oYepefb noralaeTcs cyMMa TexHuveckoro oBepapadTa (Cpok ornatbl
KOTOPOW MUCTEYET Ha CrieaytolWnii AeHb UV B NocnefyioLime oHN);

- B YeTblpHafUaTylo odepedpb mnorawaetcs cymma OepapadTa (Cpok onnaTbl KOTOPOW
MCTeYeT Ha CrefyoWnii IeHb U B NOCNeAyiowme aHn);

- B NATHAALATYIO 04epefb NCMONHATCA MHble pacnopsxxeHus KnveHrta.

2.18. B cnyvae noctynneHuns Ha Tekylue cyeTa KnmeHTta AeHeXHbIX CPefCcTB OT TPETbUX ML,
C UeneBbIM Ha3HayeHveM nnatexa (B 4acTHOCTK, B MorawleHuve obs3atenbctB KnneHta no
3aKJIIO4eHHbIM € BaHKOM KpeauTHbIM foroBopaM nnbo ans nononHeHus CHeTa B MHOCTPAHHOM
BasltoTe, K KOTOPOMY MpuBs3aHa MexayHaponHas kapTa), KnveHT nopydaet baHKy Hanpasnath
[aHHble JeHeXHble CpefcTBa, B CJlydae Hann4yusa y baHka Takom TeXHNYECKOM BO3MOXHOCTU, MO
MNX LeneBOMY Ha3Ha4YeHUIo B COOTBETCTBIM C MOPSAAKOM, NpeayCcMoTpeHHbIM M. 2.17 [Jorosopa.

[aHHbIM  NOpAOOK He MNOANEXUT MNPUMEHEHWIO B OTHOLUEHWW [OEeHEXHbIX CPeacTs,
NoCTyNMBLUMX Ha Tekywme cyetTa KnmeHTa OT TpeTbMx NUL B Oe3HaNMYHOM MOpsAke Ha
OCHOBaHWM MNATEXHbIX NOPYHEHWUN.

2.19.B cnyyasnx, korga CBOOOAHBIM OCTaToK Ha CyeTe KnveHTa HegoCTaToveH Ass onnatbl
KOMWUCCUOHHOTO BO3HarpaXxgeHusa, npefycmotpeHHoro [orosopoM u Tapudamu, KnueHTt
nopy4aer baHKy CnucbIBaTb HELOCTAOLWYI0 CYMMY KOMUCCMOHHOIO BO3Harpaxmgexusa ¢ ero C4eta
C y4eTom [1oCTynHOro ocraTtka, eciv MHOM NopaAoK OMnnaTbl KOMUCCMOHHOMO BO3HArPaXXaAeHUs He
npenycMoTpeH ycnosuamu [Jorosopa.

Ecnn Ha MOMeHT BbicTaBfeHMs baHkom TpeboBaHMs 0O onnate KOMWUCCUMOHHOIO
BO3HarpaxaeHns JoCTynHbI OCTaTOK AeHeXHbIX cpeacTB Ha CyeTe OymeT HedocCTaTodeH Ans
onnaTtbl  KOMWCCMOHHOIO  BO3HarpaxpneHus, baHK  CnucbiBaeT  HeLOCTaloWyl  CyMMy
KOMUCCMOHHOMO BO3HAarpaxzaeHnsa co Bcex c4eToB KnumeHTa, OTKPbITbIX B baHke, B TOM 4uncne co
CYeTOB, OTKPbITbIX KnneHTy Kak WHAMBMAYaNbHOMY npednpuHumaTento. [lpu  cnncaHum
LleHeXHbIX CPeCTB B MHOW BasioTe, 4eM BaoTa BbICTABMEHHbIX TpeboBaHWUM, KypC nepecyeTa
yCTaHaBn1BaeTcqd baHKOM.

2.20. B cnyvae Hanuuma y KnueHta ayx u 6onee Tekywmx cyeToB B pybnsix MMP,
KnueHT BnpaBe obpaTmBLInch B OTaeneHue baHka nodath 3asBneHve no gopme, yCTaHOBIEHHOM
BaHkoMm, nrbo nocpeactsoM Komnnekca ANCTaHUMOHHOrO obcnyxXmnsaHus KnveHTos (cornacHo
DYHKUMOHANbHBIM BO3MOXHOCTAM Komnnekca), nmMbo ¢ ucnonb3oBaHveM KogoBoro crosa
onpenenuTb NpPeanoyvTUTeNbHbIM TekyLWmMn CHeT, C KOTOporo OydeT MpOW3BOAMTLCA OMnaTa
KOMWCCMOHHOMO BO3HarpaxKaeHms, npuymrtatowerocs baxky cornacHo [Jorosopa v Tapudos. B
Cnydae ecM Ha MOMEHT BbICTaBneHWs baHkom TpeboBaHWs 0O onnate KOMWUCCMOHHOMO
BO3HarpaxaeHns [ocTymHbIM OCTaTOoK Ha Tekyllem cyeTe, yKasaHHOM KnueHToMm, Oynoet
[OCTaTo4eH A7f OnlaTbl KOMUCCMOHHOMO BO3HArpaXXaeHns, baHk CnncbiBaeT AeHeXHble CpeacTs
C paHHoro Tekyllero cyeTa. B cnyyae ecnv Ha MOMEHT BbiCTaBfeHUs baHkom TpeboBaHuMs 00
ynnaTte KOMUCCMOHHOIO BO3HArpaXkaeHus [OCTyMnHbIN OCTaTOK AEeHEeXHbIX CpeacTB Ha TekyLiem
cyeTe, yKkazaHHoM  KnuveHTom, OyaeT  HegocTaTodeH  Ans  onatel  KOMWUCCMOHHOMO
BO3HarpaxneHus, npuymntatoLeroca baxky, baHk cnucbiBaeT feHeXHble CpefcTBa C UHbIx CHeToB
KnveHta, otkpbITbix B baHke. B ciydae noctynneHua nopydveHwms oT LleHTpa coumanbHoro
CTPaxOBaHUA U COUMANbHOM 3alUMTbl, a TakXke OT MWHbIX [OCYAapPCTBEHHbIX OPraHoB,
NPON3BOIALMX HAYUCIIEHWe U BbINAATY MEeHCUMM, nNocobum, KOMMEHCaUM U WMHbIX CyMM B
COOTBETCTBMM C 3akoHomaTtenbctBom MP (manee mmMeHyembixX - «BbINaTh») O NepPeqncrieHnn



OeHeXHbIx cpencts KnnenTty, baHk Npon3BOAUT 3a41MCieHme NOCTYMNMBLLUMX LEeHEXHbIX CPefCTB Ha
YKa3aHHbIV OAHHBIMW rOCYapCTBEHHbIMK opraHamm C4HeT, a B cnydae Hann4uua y KnuneHta KapTbl
C KapTOYHbIM npunoxeHneM EMV, KnuneHT npepoctaBnset baHky npaBo (nopydvaeTt baHky)
MPOV3BOAMTb 3a4MCiIeHMe OaHHbIX AeHEeXHbIX CpefctB Ha CuyeT, nmpuBA3aHHbIM K Kapte C
KapTOYHbIM NpunoxeHnem EMV.

K Tekywemy cyeTy «[eHCMOHHbBINY, OTKPbITOMY B COOTBETCTBUM C paHee AeNCTBYIOLLMMM
ycnosmamMmn [Jorosopa, NpPUMEHSAIOTCA YCJIOBUA, MpedyCcMOTpeHHble [JoroBopom ans TekyLimx
CYeTOoB.

[ns nepeuncnenns soinnat KnmveHTy HeoOxoAMMO NofaTb B nopsake, npeaycMOTPeHHOM
3akoHogaTenbctBoM NMP 1 morosopoMm, 3aknoHeHHbIM Mexay baHkom v LieHTpom coumansHoro
CTPaxoBaHWS 1 COLMaNbHOM 3aLLMTbl, COOTBETCTBYIOLLEE 3aABNEHME.

KnueHT nopyyaeT baHky npenoctaBnsTh LIeHTpy coumanbHOro CtpaxoBaHUs 1 COLManbHOM
3aWwmTbl MHdopmaumio o Tekywem cyete B pybnsx MMP KnueHta u (nnn) Tekyliem cyete
«[1eHCMOHHBIMY, B TOM Yncie 06 ocTaTKax U ABWMXKEHWUW OeHeXHbIX CPefcTB, a Takxke Apyryto
MHPOPMaLMIO, NO NMUCbMEHHbIM 3anpocam LleHTpa.

KnueHT npenoctaBnsieT npaBo (HaeT pacnopsikeHune) baHKy npousBoamTb GesakuenTHoe
cnncaHne (cnucaHue Ge3 cornacns KnneHTa) AeHeXHbIX CpeacTB ¢ Tekyllero cyeta u (mMnm)
Tekyuwlero cyeta «[MeHCUMOHHBIMY, OTKpbITOro KnueHTy, no kaxzpomy TpebosaHuio LleHTpa
COLMANbHOMO CTPAaXOBaHNSA 1 COLMANbHOW 3aLUnThI.

BaHK He HeceT OTBETCTBEHHOCTWM 3a He3adyndieHVe WM HeCBOeBpPeMeHHOe 3a4ucrieHne
LLEHEXHbIX CpeacTB Ha Tekylmn cHeT unm Tekywmn cHeT «TeHCUOHHBINY B CJly4ae HeBEpPHOro
yKasaHusa LeHTpom coumanbHOro CTPaxoBaHUA W COUMANbHOM 3alUMTbl, @ TakXe WHbIMY
roCyapCTBEHHbIMI OpraHammn HeobXOAMMbIX PeKBU3MTOB KnveHTa nnv Apyrmx obCToaTenbeTs,
He 3aBUCALLMX OT baHKa 1M BO3HUKLLIMX He Mo BMHe baHka.

B cnyyae Hecornacus ¢ TpeboBaHWeM LleHTpa couManbHOro CTPaxoBaHWS M COUMaNnbHOM
3aWUTbl O CMNUCAHUWU  [EHEeXHbIX CPefctTB C Tekyuwlero cyeta W (mnum) Tekyulero cyeta
«[eHCMOHHbBIMY, OTKpbITOro KnneHty, KnueHT obs3yeTcs BCe NPeTeH3um nNo HeoOOCHOBaHHOMY
CMMCAHMIO OeHeXHbIX CPefCcTB NpeabaBnATh LIeHTpy COLManbHOro CTpaxoBaHWS U COLManbHOW
3alMTbl M paspellatb BO3HMKaOLWMe Crnopbl  UCKYMTEeIbHO ¢ LleHTpom  coumansHoro
CTPaxoBaHUs U coLManbHoM 3awmThl (6e3 npreneyeHns baHka).

BaHK He HeceT OTBETCTBEHHOCTM 3a CNMCaHMe AeHeXHbIX CPeAcTB C TekyLlero cyeta v (1nn)
Tekywero cyeta «[1eHCUOHHBINMY, OTKPbLITOrO KAMeHTy, Ha OCHOBaHWUW HeoDOCHOBAHHOMO
TpeboBaHMa LleHTpa coLmanbHOro CTPaxoBaHWS U COLManbHOWM 3aLUmnThI.

2.21.KnueHT BMNpaBe B nopsagke W B Cyyasx, nNpenycMoTpeHHbix [loroBopoMm w
DYHKLMOHANBbHBIMK BO3MOXHOCTAMK KoMnnekca, ncnonb3ys ABTOPU30BaHHbIe CPeCTBa CBA3N,
faBatb baHky nopydeHus (pacnopsikeHus) v (Mnu) nonyvaTtb B baHke UHAHCOBYIO M WMHYIO
nHpopMaLMIO.

Mpn ykazaHum KnueHToM B «AHKeTe KnMeHTa — u3nyeckoro nuua» bonee ofHOro
aBTOPM3OBAHHOIO HOMepa TenedoHa (cTaumoHapHon 1 (Mnmn) MoBUNbHOW CBS3M) MK Oonee
O[HOrO aBTOPM30BAHHOMO apeca 3NeKTPOHHOW NoYyTbl, KnneHTy HeoOXxoAMMO yCTaHOBWUTL, KaKow
N3 HOMEPOB TeNeOHOB UM a4 PECOB SNEKTPOHHOW MOYThI ABNAIOTCH OCHOBHbIMW. B Takom ciyvae
HanpaeneHve KnvueHToM nopyyeHnin (pacnopsikeHuit) u (unmn) nonyveHmne GUHAHCOBOW 1 NHOW
MHMOPMaLMN BO3MOXHO MO OCHOBHOMY ABTOPW30BaHHOMY CPeACTBYy CBA3W. KMeHT Bnpase
yKa3aTb B Ka4ecTBe OCHOBHOrO APYroll aBTOPM30BaHHbIA HOMep TenledoHa (CTaumMoHapHOM nin
MOOWIIbHOW CBSI3M) WM aBTOPU30BAHHbIN 3ApPEC SMEKTPOHHOM MOYTbl M3  paHee yKa3aHHbIX B
«AHKeTe KNMEeHTa - U3Myeckoro nuua», obpatmewmcs B OtaeneHne baHka Mnv AUCTaHUMOHHO
nocpenctsom Komnnekca ANCTaHLUMOHHOrO 0bCnyXmBaHWs KnMeHToB, ecnn 3To NpeayCcMOTPeHO
DYHKUMOHANBbHBIMM BO3MOXHOCTAMYM Komnnekca.

B cnyvae ecn ykasbiBaeMblt KIMEHTOM B «AHKeTe KIMEHTa — (U3NYeCKoro Nnmua»
aBTOPWM30BaHHbIM HOMep TenedoHa (cTaumoHapHon M (UnM) MOOUNBHOM CBS3M) UNK agpec
3M1EKTPOHHOM MOYTbl paHee Obln yka3aH B kayecTBe ABTOPW3OBAHHOIO CPeACTBA CBA3M MHbIM
KnneHTom baHka, baHK BrnpaBe OTKa3aTb B Permcrpaumy Takmx HOMepoB TefleoHoB 1 (mnn)
afipece 3/1eKTPOHHOW MOYTbI B KavecTBe ABTOPM30BaHHbIX CPeCTB CBA3M KiveHTa.

I3MeHeHWe ABTOPM30BaHHbIX CPeACTB CBA3M BO3MOXHO Mpw obpalienun KnueHTa B
OtpeneHve baHka, a TakXe 1 B MHbIX Clydadax M B nopaake, npegycMoTpeHHbIX [JJoroBopoMm.



2.22.  YcnoBus KpeamtoBaHUsa KnveHTa npu COBEPLUEHN OnepaLmin C MCNOb30BaHVEM
KpeoutHon Kaptbl MC «Pagyra» m ee PekBM3WTOB onpefensaioTcs yciosuamu [orosopa o
npenocTaBneHnn KpeguToB C UCNoSb30BaHMeM KpeaunTHom KapTbl [MC «Pagyra».

Mopsaok BblgayM, obOCNyXMBaAHUA U COBEpPLUEHMS onepaumi no KpeautHou kapte [C
«Pagyra» (B TOM 4ucne 1 UCMonb30BaHMEM PeKBU3NTOB KPeaMTHOM KapTbl) MAEHTUYEH MOPSLKY
obcnyxmnBaHuns Kapt, npegycMoTpeHHbIM [LoroBOpoM, C y4eTOM CrieflyoLnMx 0CODEHHOCTEN:

- nepeq COBepLUEHMEM KaxAoW onepaumm C MUCNOoNb3oBaHWeM KpedutHowm kaptel M1C
«Papyra» [epxaTteno KapTbl HEOOXOAMMO YTOYHUTb MepeyeHb PaspeLLeHHbIX Oonepaumin,
COBEpLUEHME KOTOPbIX BO3MOXHO C WMCMOMb3OBaHMEM BbILAHHOM eMy KpeduTHoW kKapTbl MC
«Paplyra» C y4eTOM YyCnoBun KpeamtoBaHus KnuneHTta, obpatmBwmnce B OtaeneHne baHka,
nocpenctsom Komnnekca ANCTaHUMOHHOrO 0b6cnyXmBaHns KneHToB, ecnn 3To NpeayCcMOTPeHO
DyYHKLMOHANbHbBIMK BO3MOXHOCTAMKM Komnnekca, nav B [TnaTexkHoM TepMuHane;

- KpeguTtHada kapta INC «Pagyra» He NpuBA3bIBaeTCa K TekyLwym cHetam KnveHTa.

3. TMPABA N OBA3AHHOCT CTOPOH:

3.1.MpaBa KnueHra:

3.1.1. MopknioyaTtbCs K NpefyCMOTPEHHbIM [JOroBOPOM BMAAM YCNyr, Npu cObMNoaeHMM
yCINOBUM NOAKITIOYEHA, NPeayCMOTPEHHbIX [JoroBOpOM.

3.1.2. PactoprHyTb [loroBop B nopsiake, npeayCcMoTpeHHoM [1oroBopom.

3.1.3. PactoprHyTb [loroBop B Cnyyae Hecornacus ¢ BHOCUMbIMU BaHKOM M3MeHeHNAMU
B ycnoswd [loroBopa B nopsagake, npesycMoTpeHHOM JOroBOpoM.

3.1.4. CoBepLaTb NHble AeNCTBUSA 1 OnepaLmn, NpeaycMoTpeHHble [1oroBOpoM.

3.2.0653aHHOCTM KnneHTa:

3.2.1. (CBOeBpeMeHHO OrayMBaTbh KOMWCCMOHHOE BO3HarpaxheHme B COOTBETCTBUM C
Tapudpamu baHka.

3.2.2. MpepocTtaBuTb baHKy AOCTOBEpHble CBefdeHMss O cebe B COOTBETCTBUU C
TpeboBaHMAMKM baHKa U VHYl0O [OOCTOBEPHYO UHGOPMaUmMio, Heobxoaumyto baHky ans
BbIMOSIHEHNS CBOUX 00s3aTeNbCTB no [orosopy, npenocTaBneHWe KOTOPOW npedycMOTPEeHO
LEeNCTBYIOWMM 3akoHopatensctBoM [MMP. B ciyvae M3MeHeHWsi npedocTaBneHHon baHky B
COOTBETCTBMM  C  HacCToAWMM  [JOroBopoM U  OEUCTBYIOLWMM  3akoHogatensctsBoMm  [TMP
nHpopMaumu, KnumeHT obs3yeTcs nNpenoCTaBuTb B baHk HOBble [aHHble He NO3Xe AHS,
clefylowero 3a [HeM U3MeHeHUs UHMOopMauMK, C NpenocTaBiieHneM MOATBEPXKAAIOLLMX
LOKyMeHTOB. B cnyyae HecobniogeHus KnueHTom TpeboBaHMIM HACToAWero nyHkTa, baHk He
HeceT OTBETCTBEHHOCTM 3a YObITKM W WHble HebnaronpusTHble MNOCNeACTBUSA, BO3HMKLIME Y
KnneHTa no gaHHowW npu4mHe.

3.2.3. MpepoctaBnsate B baHKk noOble JOKYMeHTbl W MHbOPMaUMio, 00sS3aHHOCTb
nNpenoCTaBneHns KOTOPbIX MpefycMoTpeHa 3akoHogatensctsomM [1MP, 3akoHoAaTenbLCTBOM
Lpyroro rocyfapcrea, [JoroBopoM Uiy BHYTPEHHUMW LOKyMeHTaMy baHka. Takme OOKYMEHTbI U
nHdopMaumio KnveHT obs3aH npenoctaBuUTb B TedeHme 3 (Tpex) OHeM CO AHS MoNyYeHns
TpeboBaHWa baHka O NpefocTaBneHUM AOKYMEHTOB M MHMOPMaLMKM, eciv OHW He nogfexar
NpenoCTaBneHnio B MOMEHT COBEpLLEHWS onepaummn (caenku), B TOM Yncnie no oTkpbithio Cyeta,
HO He Oonee 5 (NATM) AHeN CO OHS BO3HMKHOBEHMS ODS3aHHOCTM MPenocTaBUTb MX B baHK B
COOTBETCTBMM C 3akoHopatenbctsom [IMP, 3akoHoOaTeNbCTBOM  APYroro rocynapcrsa,
[1oroBOpOM MM BHYTPEHHUMU SOKYMeHTaMn baHka.

3.2.4. TlpegoctaBnate Mo TpeboBaHMIO baHka  [OOKYMeHTbl W MHbOpMaunio,
HeobOXxoAMMble [ONs MCNONHeHWs baHkoM TpeboBaHWMI 3akoHopaTenbctBa MMP B obnacti
NPOTVBOLAENCTBUA Neranu3aumm (OTMbIBaHMIO) [OXOAO0B, MOMYYEHHbIX MPECTYMHbIM MNyTeM, u
(DUHAHCMPOBAHMIO TEPPOPM3MA, BKITIOHAst MHPOPMaLMIO O CBOMX BbIFOAONPUODpeTaTeNsx.

B Tom cnyyae, ecnm KnveHT OencTBYeT K BbIrofe TpeTbiXx Ny, (BbirogonprobpeTaTtesnis) BHe
3aBMCKMMOCTW OT IPakAaHCKO-MPaBOBbIX OCHOBAHWI COBEPLUEHNS OAHKOBCKMX Onepaumin 1 UHbIX
COeNoK C AeHeXHbIMU CPefcTBaMU UMM MHbIM UMYLLECTBOM (areHTCKMI A0roBop, [0roBOpbl
NnopyYeHust, KOMUCCUN, AOBEPUTENIbHOrO YrnpaBieHns nMbo MHOW A0roBop), OH 00si3aH, Ao
npoBefeHVs onepauyum C eHeXHbIMW CpeacTBaMm, NPeAcTaBUTb B baHK cBedeHWA U LJOKYMEHTbI,
HeobXxoAMMble AN MAEHTUMMKALMM BO3MOXHOIO BbIrofonprobpeTtatens, B HaCTHOCTU: KOMUK
[LOrOBOPOB,  3aBEPeHHble  Haanexawmm  obpasoMm, MHdopMaumio, 0DOCHOBbIBAOLLYIO
HEODXOAMMOCTb 3aKJIoHeHMs LOroBopa B YCTHOM hopMe, CBefleHUs O BbirogonpuobpeTaTtene m
Apyryto nHdopMaumio 1 (Unm) [oKyMeHTbl o TpeboBaHMIo baHka.



3.2.5. TlpepocTtaBnate No TpeboBaHMiO baHKa OOKYMeHTbI, cogepxKalime MHhopMaumio,
HeobXoAMMYIO ONsi OCYLLeCTBNIEHWNS BaslOTHOrO KOHTPOMS M B WMHbIX LieNie B COOTBETCTBUM C
3akoHogaTenbcTtsoM [TMP.

3.2.6. Coobuiatb baHky B ncbMeHHOM hopMe BCe CBefleHUs 0 cebe 1 00 X N3MeHeHUM,
KOTOpble MOTyT MOB/eYb U3MeHeHNe pexrMa 0bcnyxmBaHms CyeTa (NpoBedeHUs onepaumi no
Cyety) KnueHTa unm noeneyveT BO3NOXeHNe Ha baHk 4ONONHUTENbHbIX 0653aHHOCTEN.

3.2.7. O3HakoMuTb [JoBepeHHbIX NnL, C ycnosuamu orosopa.

3.2.8.  VIcnonHsaTb MHble 00S3aHHOCTU, NpeayCMOTPeHHbIe [loroBOpoM.

3.3.paBa baHka:

3.3.1.  He ncnonHate nopyyeHue KnueHta B ciydae obHapyKeHWs olmnbKM, AONYLEHHOM
KnneHTOM Mpu yKasaHWM MNaTeXHbIX PEeKBU3MTOB, He MpefoCTaBlieHNs WK NpefocTaBlieHns
KnveHTOM HemnosHoro KomnekTa AOKYMeHTOB U (1K) MnaTeXHbIX PeKBU3UTOB, HEOOXOAMMbIX
BaHKy [OnA  WCNONHEHWA MopyyYeHWs, a Takke B Cflydae MNPOTUBOPeYMa  onepalmm
3aKkoHopaTenbcTBy NMP, GaHKOBCKMM NpaBuiaM 1 (unn) ycnoemsm [loroBopa.

3.3.2. CnucbiBaTb B He3akuenTHOM Mopsake AeHeXxHble CpeAcTBa CO cHeToB KnveHTa B
Cny4asx 1 B nopagke, npedycMoTpeHHbix n. 2.14, 2.17 JJorosopa.

3.3.3. 3anpawwuBaTh y KnveHTa 4OKYMEHTbI, cogepxkallime nHhopmMaumio, Heobxoanmyio
Ans naeHtMdurkaumm Knmerta (obHoBneHus ceegeHuin o KnneHTe), oCyLLeCTBIEHNS BaNOTHOMO
KOHTpONsA,  WCNonHeHus  baHkom  TpeboBaHWW  3akoHogaTtenbctBa [MMP B obnactm
NPOTVBOLAENCTBUS Neranu3aumm (OTMbIBaHMIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM MNyTeM, U
(PUHAHCMPOBAHUIO TEPPOPU3MA, U B UHbIX LeNaX B COOTBETCTBUU C 3aKOHOOATenbCtBOM [MMP,
3aKOHOOATeNIbCTBOM [LPYroro rocyfapcraa, [loroBopoM 1 BHYTPEHHVMW LOKYMeHTaMu baHka.

3.3.4. Hanpasnste no agpecy (MPOXMBaHWSA /MPONMCKU/perncTpaumm),  agpecy
3NEKTPOHHOM NoYThl NMMOO NO HOMepaM TenedoHOB, B TOM YMCSIe HOMepaM TenehOHOB COTOBOM
(MOBWMNIbHOM) CBA3M, aKCOB, yKasaHHbIM KNMEHTOM, a Takke Mo afgpecy MeCTOHAaXOXAeHUS
Pabotopatens KnuneHta, n3BecTHoro baHky, coobuieHus (hUHAHCOBOrO M MHMOPMALMOHHOIO
xapakrepa.

3.3.5. baHK BnpaBe NpWOCTaHaBNMBaTb NPOBedeHMe OTAeNbHbIX MM BCeX BaHKOBCKMX
onepaumit B CBA3N C 0CODEHHOCTAMM TEXHONOMMYeCKOro npotecca 6GaHKOBCKOro 0OCTyXMBaHNS,
a Takxe Npy NPOBEAEHNN TEXHONOMMYECKMX PaboT MO HACTPOMKe, 3amMeHe, 0DCyXMBAHWIO MUK
yCTPaHeHMto oWMbOK UM HEUCNpPaBHOCTEN OaHKOBCKOro obOpyAoBaHUS UMK MPOrpaMMHOro
obecneyeHus.

3.3.6. B aiyyae, ecm KnmeHT He npenocTaBuil LOKYMEHTbI, MNpedyCcMOTPeHHble
LloroBopoM, BHYTPeHHUMW LOKyMeHTamMu baHka, 3akoHopatensctBoM [IMP wnu  gpyroro
rocyapcTBa, AenCTBMEe KOTOPOro pacnpoCTPaHAeTCH Ha AaHHble NPaBoOOTHOLWeHNS, baHk BnpaBe
0TKa3aTb B MPOBEAEHWUM OnepaLmii, OCyLLeCTBASEMbIX B MOMb3Yy UMK Mo nopydeHuio KnnexTta (B
TOM 4uClie, Onepauuin Mo 3a4UCTIEHNIO OEHEeXHbIX CpeAacTB Ha CyeT), C Mocnedylolmm
yBefomMneHvemM KfmeHTa o NpUHATOM peLLeHUN.

YKa3aHHoe yBeloMIeHMe MOXeT BbITb HanpasneHo baHKOM B BMAe TEKCTOBOrO COOBLLEeHMs
Ha HoMep MobunbHoro TenedoHa KnveHta u (MnM) no agpecy 3neKTPOHHOW MoyThl KnneHTa,
CooDLLIeHHbIX KnneHToM baHky, nnmn B NioOown MHOW AOCTYNHOW hopMme.

B cnyyae npuHaTUS baHKOM pelueHnst 0O 0TKase OT 3a4MCNIeHNst AeHEXHbIX CPeacTB Ha CyeT
KnneHTa, baHK ocyLLeCTBAAET BO3BPAT NOCTYNUBLUNX AeHEXHbIX CPeACTB 3@ CHET OTNPaBUTENS.

3.3.7. Bectn BuAeoHabniogeHve B nomelleHusx baHka, a Takxke ayamosanuch
neperoBopoB ¢ KNeHTOM, B TOM 4ucne TenieOHHbIX.

3.3.8. CoBepLuaTb MHble OENCTBUS 1 ONepaLmm, NnpeayCcMoTpeHHble [1oroBopom.

3.4. baHK 0bs3aH:

3.4.1. Yeepomutb KnneHTa O BHeCeHUW W3MeHeHMM B [oroBop B MNOPsAKe,
npenycMoTpeHHOM [JoroBopom.

3.4.2. 0ObecneynTb COXPaHHOCTb AEHEXHbIX CPeACTB 1 UHbIX LieHHOCTen KnneHTa.

3.4.3. XpaHuTb GaHKOBCKYIO TamHy Mo onepauusMm KnveHTa v ceegeHusiM o KnueHTte.
TpeTbMM NuUaM cnpaBky no onepaunsm KnveHta v ceefeHnsM o KnneHTe MoryT ObiTb
npenocTaBneHbl TONbKO B C/1ydasaXx, NpeayCcMOTPeHHbIX 3akoHoaaTenbctBoM [MMP, [JoroBopowm, a
Tak>Ke No MMCbMEHHOMY yKa3aHwuio KnneHTa.



KnveHT npepoctaBnseT baHky npaBo (HaeT pacrnopsikeHve) OCyLeCTBASATb Mepepady
NHOpMaLMKM, ABRSOLLENCS DaHKOBCKOW TamHoW (o damunum, umeHn, otdectBe KnueHta, o
CyeTax, OTKpbITbIX KnueHTy B baHKe, U OBMXKEHWMUM MO HWM [LEHeXHbIX Cpencrs, APYryto
nHdopMaumio o KnueHte), B cnefyoumx cyvasx:

- OpraHam, y4pexaeHuvsmM, BeLOMCTBaM, opraHusaumsaMm, cnyxbam opyroro rocyaapcrea B
cnyyanx, npegyCcMoTPeHHbIX 3aKOHOOATEIbCTBOM COOTBETCTBYIOLLEro rocyAapcTBa;

- OpraHuvsaumm, C kotopor baHk 3akno4mn 4OroBop O Npueme K De3HanuM4yHowW onnate 3a
TOBapbl M ycnyrn HGaHKOBCKMX MUKPOMPOLECCOPHbIX KapT MnaTexHon cuctembl «Pagyra» no
3anpocy AaHHOW OpraHmM3aumnu;

- B MIHbIX CJ1y4asx, NpenyCcMOTpeHHbIX [JoroBOpoM.

3.4.4. Bo3melwaTb KnneHTy OeHeXHble CpefcTBa, HenpaBOMepPHO CNCaHHble B KayecTse
KOMWCCMOHHOIO  BO3HAarpaxgeHus, LwrpaoB M MO WHbIM OCHOBaHUAM, Ha OCHOBaHWMU
0hOpMIIEHHbIX KIIMEHTOM MpeTeH3u, B pa3Mepe, PaBHOM HEMPABOMEPHO CMMCAHHBIM CyMMaM.
YKa3aHHble BbIM/aTbl OCYLLECTBAATCA BaHKOM Mpu yCnoBmn Npm3HaHna baHkoM npaBoMepHOCTH
npeteH3nn Knnexta.

3.4.5. WcnonHaTb MHble 0693aHHOCTM, NpeayCMOTPeHHble [JoroBOpOM.

4. OTBETCTBEHHOCTb CTOPOH

4.1.CTopoHbl HECyT OTBETCTBEHHOCTb 3a HeucrnonHeHve u  (MnM) HeHagnexallee
NCMNONHEHME CBOMX 0DfA3aHHOCTeM no [JoroBopy B COOTBETCTBMM C 3akOHOAATeNbCTBOM MMP ©
ycnosuamMm loroesopa.

4.2.baHK He HeceT OTBETCTBEHHOCTM 3a COOW B paboTe MouyThl, ceTn «/HTepHeT», ceTen
CBAI3M, BO3HWMKLIME MO He3aBUCAWMM OT baHka npuyYMHamM U MoBfekwne 3a cobou
HEeCBOEBPEMEHHOE MOJyYeHne 1 HernosnyyeHve KnveHToM yBegomnenuin baHka n (unu) nHown
nHpopMaumm, nognexalien nepegade baHkom KnmeHTy B cooTBeTCTBUM C [loroBOpOM. baHK
OCBODOXOAETC  OT  MMYLLECTBEHHOM  OTBETCTBEHHOCTM B CJlydae TexHW4yeckmux cboes
(oTKITI04EHVE /MOBPEXAEHME NEKTPOMNUTAHNS U CeTelt CBS3M, COOM NPOrpaMMHOro obecneveHms
n (1nn) 6a3bl AaHHbIX baHka, TexHUYeckne cbom B NAaTEXHbLIX CUCTEMaX W Ap.), NOBMeKLe 3a
cobow HeBbINonHeHe baHkoM ycnosum [lorosopa.

4.3.KnneHt w© baHk ocBobOXAATCA OT  MMYLECTBEHHOW OTBETCTBEHHOCTM  3a
HEWCMOMNHEHWE NUNW HeHaZNeXallee UCNoHeHWe 06a3aTensCTB No [loroBopy, ecyiv OHO BbI3BaHO
(akTopamMy  HenpeofonMMOM  CUfbl,  T.e.  4Ype3BblHaVHbIMW U HenpegoTBPaTUMbIMU
00CTOATENBCTBAMM, B TOM YMUCIE CTUXMWHBIMU SIBAEHUSMU, BOEHHbIMU LEVCTBUSMU, akKTaMu
opraHoB Bnactu. Mpy BO3HNKHOBEHW 0OCTOATENLCTB HEMPEOAONMMOM CUSbl CTOPOHA [0MKHA B
TedyeHne 3 (Tpex) paboumx AHen NponHMOPMNPOBaTL APYrylo CTOPOHY B MUCbMEHHOW dopMe O
HEBO3MOXHOCTW MCMONTHEHMS 00S3aTeNbCTB C YKa3aHMEM NPUYMHBI HEUCIOTHEHWS.

4.4.baHK He HeceT OTBETCTBEHHOCTM 3a MNOCNeACTBUA UCNONHEHWs nopyyeHnin KnneHta no
[loroBopy, BblOAHHbIX HEYMONIHOMOYEHHLIMW IULAMMK, B TeX Cfly4anx, KOraa C MCronb30BaHVEM
npenycMOTpeHHbIX 6aHKOBCKMMW NpaBunamMmu 1 oroBopoM npouenyp baHk He MOr yCTaHOBUTb
(bakTa BblOa4u Nopy4eHUs HeyrnomHOMOYEHHbIMU NINLAaMMU.

4.5. baHK He HeceT OTBETCTBEHHOCTM 3@ OTKa3 OT COBEPLUEHMSA onepaLmi, OCyLLeCTBSEMbIX
B MONb3Y WK Mo nopy4eHuio KnneHTa, COBEPLUEHHbIV B Cy4asnx, NpeayCcMOTPeHHbIX [JoroBopom.

5. MOPAAOK PACTOPXEHUA NOTOBOPA

5.1.KnneHT uvMeeT npaBO pPacToprHyTb [OroBop B OLHOCTOPOHHEM MOpPALKe MnyTem
npenocrasneHns B baHK OpUTMHANbHOIO 3K3eMniafpa MOAMUCAHHOIO KneHTOM 3adBfieHns O
pactopxxeHun [JoroBopa 1 (1) 3akpbiTus Bcex cBomnx CyeTtoB. OfHOBpeMeHHO, KNMeHT caaeT B
BaHk KapTbl/MexayHapoLHble KapTbl (fanee no TekcTy HacToswero nyHkta - Kaptbl), Kioym
(Npy Hannuum), nonydeHHble no [LoroBopy, a Tak >e 00s3aH Mnoracutb B MOMHOM 0bObeme
3a[l0JIKEHHOCTb (B TOM 4MCiie MPOCpOYeHHyto) no nobbiM 0bs3aTensctBam KnveHTa nepen
BaHkoMm. B cnyyae, ecnn KnveHT He caact B baHk Kapty mn/vnmn Knio4 ogHOBpeMeHHO C Nofayen B
BaHk 3asBneHns 0 pacTop>XeHnn gorosopa v (1nu) 3akpbiTm Bcex CHeToB, baHk paccmaTtpuBaeT
[aHHble AeNCTBMA, KaK OTKa3 oT caayn Kaptbl n/unu Knoda B baHK v yaepXxrBaeT CTOMMOCTb
KapTbl 13 OeHeXHbIX CpencTs, HaxoadLWMXca Ha cHeTax KnveHTa, B nopagke, npedyCcMOTPeHHOM
[loroBopom, a TaK e CnmMcbiBaeT HeCHMXaeMbl OCTaTOK, CPOPMUPOBAHHBIN B COOTBETCTBUM C
MpunoxeHrem N2 6 K Hactoswemy [orosopy. B cnydae oTcytctBMs Ha cyeTax KnweHta
JEeHeXHbIX CPeACTB, AOCTaTOYHbIX A1 BO3MeLleHUa ctommoct KapTbl v/mnn Knioda, baHk



B3bICKMBAET CToMMOCTb KapTbl 1/mnmn Kniova ¢ Knventa B cynebHomM nopsake. YaoepsKaHHble
(B3bICKaHHbIE) B COOTBETCTBMM C HACTOSLLMM MYHKTOM AEeHeXHble CpeacTBa, B C/ly4ae BO3BPATa
Kaptbl v /vnn Kniova B baHk BO3MeLLeHMIO He noaJiexar.

5.2.Mo TpeboBaHuio baHka [loroBop MOXeT ObITb PaCTOPrHyT CYAOM B ClefytoLimX
cnydanx:

a) Korga CyMMa AeHeXHbIX CPefcTB, XpaHauwmxcs Ha CyeTe KnmeHTa, OKaXeTCs Huxe
MWHMMaNbHOroO pa3mepa, NpefyCcMOTPeHHOro 6aHKOBCKUMMW NpaBunaMu nnu [Lorosopom, ecnm
Takas CyMMa He OyaeT BOCCTaHOBJ/IEHA B TeYeHMe Mecsila Co AHsA npegynpexnaeHns baHka ob
3TOM,

6) Npu OTCYTCTBMM Onepaunii no Tekylm cyeTaM KnneHTa B TedeHue rofa, ecyivi MHoe He
npenycMoTpeHo [1oroBopom.

5.3. baHk BNpaBe 0TKa3aTbCA OT UCMONHeHUS [loroBopa npv OTCYTCTBUMN OEHEXHbIX CPeACTB
Ha TekyLLleM cyeTe W1 ornepauunn No HeMy B TedeHune 2 (AByx) NeT, yBegomms o6 3ToM KnneHTa B
nobon gocTynHon dopme. [JoroBop CHUTAETCS PacTOPrHYTbIM MO UcTeveHnn 2 (AByX) MecsaLeB
CO OHA HanpasneHWs baHKOM Takoro yBeLOMAEHMS, eciM Ha TekyLlmn cHeT B Te4yeHue 3TOoro
CPOKa He MOCTYNAT OeHeXHble CpefCTBa.

YBefomneHve o6 oTkaze oT ucnonHeHus [lorosopa baHk BnpaBe HanpaBuTb KnveHTy B
BUIE TEKCTOBOro coobuieHus Ha HoMep MobunbHoro TenedoHa Knuenta n (Mnu) no agpecy
3NEeKTPOHHOM Mo4Tbl  KnmeHTta, coobueHHbIx KnneHToM baHky, WAM nyTeM pasmMeLLeHUs
yKa3aHHOro yBegoMieHns Ha opuumanbHOM canTe baHka B ceTu MIHTepHeT.

5.4.06s3atenbctBa  CTopoH Mo [loroBopy npekpawaeTcs B MOMEHT  WCMONHEeHUs
CTopoHamK BCcex 00s3aTeNnbCTB APYr Nepes Py roM.

5.5.B nobom cnydae pactopxeHue [JoroBopa ABNgeTcs OCHOBaHWEM AN 3aKpbITs CHETOB
KnwueHra.

5.6.PactopxxeHue [loroBopa He BrieyeT npekpalleHve obs3aHHOCTU KnneHTa noracuTb
nepef baHkoM nMetoLLytocs No [JoroBopy 3a40/MKEHHOCTb.

5.7.B cnyyae pactopxenusa [orosopa baHk yaepxumaet co CyetoB KnmeHTa BCE CyMMBI,
nognexatme ynnate KnneHtom baHky no [JoroBopy, faxe ecsin CPpoK KX yrnatel no [lorosopy He
HacTynui. Npy He[oCTaTO4YHOCTU AeHeXHbIX cpencTs Ha CHetax KnneHTa, baHK MOXeT B3biCKaTb
3a[0/IKEHHOCTb B CyaebHOM nopsake.

6. 3AKJTIOYUTENIbHbIE MOJIOXEHWUA

6.1.M3BelleHne 1 nepefada baHkoM mokymeHToB KnneHTy (B TOM 4uciie M3BELLEHUI O
HeobxoaMMOoCTK ynnaTbl KnueHToM Hanoros, COOPOB MMM MHbIX 0Ds3aTeNbHbIX MiaTexen,
npenycMoTpeHHbIX 3akoHodaTensctBoM MNMMP, B ciydae dhakTmyeckom BbinnaTbl baHkoM 40OX0008,
noafiexalmx HanoroobnoxeHWio B Mnopsake, NpedycMOTPeHHOM 3akoHodaTenbctsom [MMP)
OCYLLEeCTBNAETCA  MyTeM  HanpaBfieHUs  OOKYMEHTOB MO OOHOMY M3 a[pecoB
NPOXMBAaHWNA /MPONUCKM /perucTpaunmn, ykasaHHoMmy KrnveHtoM, WM B WHOM  MopsdKe,
npeLycMOTPeHHOM HaCTOALLMM [JOrOBOPOM.

6.2.Bce, 4to He onpefeneHo [loroBopoM, perynmpyetcd 3akoHogartefibctsoM MNMP.

6.3.Bce Bonpocbl M pasHornacug, BO3HMKalowue un3 [loroBopa WM B CBA3SU C HUM,
nognexart yperynuposaHuio CTopoHamu [loroBopa mnytemM neperoBopoBs. [lIpy oOTCyTCTBUM
cornacus cnop Mexay CropoHamu [loroBopa MOANEXUT PacCMOTPEHUIO B CyaebHbIX opraHax
[MMP.

6.4. CTOPOHbI pacCMaTPMBAIOT B3aMMHble MPETEH3UM, NOAAHHbIE TOMBbKO B MUACbMEHHOW
popme.

6.5. [loroBop 3akto4aeTcs Ha HeonpeaeneHHbI CPOK.

6.6. CTOPOHbI MPU3HAIOT, YTO 3NEKTPOHHbIE AOKYMEHTbI, MoATBepXAeHHble (noanmncaHHble)
KnueHToM ¢ nomolblo AHanora cobcTtBeHHOpy4HOM nognuncu KnueHta, 1 nepefaHHble B baHk
KnneHTOM B COOTBETCTBMM C yCIOBUSAMK [loroBopa, YAOBMETBOPSIOT TpeboBaHMIO COBEpLLIEHMS
COenkM B NPOCTON NCbMEHHOM opMe B CllydasXx, NpeayCMOTPEHHbIX 3akoHoaaTenbctBoM MNMMP,
WU BReKkyT lopuandeckme noc/1eACTBUSA, aHanoruyHble nocefcTBMs  COBepLUEeHUs  caenok,
COBEpLIAEMbIM €  U3NYECKMM  MPUCYTCTBMEM NNLA  (B3aMMHOM  MPUCYTCTBMM  NULL),
coBepLuatoLLero (coBepLialoLmX) CAENKY.

6.7. KnuneHT npepoctaBnser baHky npaBo Ha o06paboTky nobon WHbopMaLMK,
OTHOCALLENCA K NePCOHANbHBIM AaHHbIM KNnreHTa, yKa3aHHOM B «AHKeTe KNMEeHTa — (U3N4eCKoro
NMLA» N B MHbIX JIOKYMEHTaX, OCYLLeCTBASEMOWN C MCMOMb30OBaHWEM CPeACTB aBTOMATMU3aLMN LN



6e3 TakoBblX, BKo4as cOoOp, 3anmMcb, CUCTEMATM3aLMIO, HAKOMMEHWe, XPaHeHWe, YTOYHeHWe
(obHOBREHME, M3MeEHeHMe), UCNoNb3oBaHMe, nepedady (pacnpocTpaHeHve, NpeaocTaBieHue,
[0CTYyN), obe3nuyvBaHne, yaaneHue, YHUYTOXeHME NMepCoHalbHbIX AaHHbIX, NPeaoCTaBeHHbIX
BaHKy B CBA3M C 3aKmiodeHneM JJoroBopa, 1 Ha COBEPLLUEHME UHbIX AEUCTBUN, NPELYCMOTPEHHbIX
3akoHogatenbctBoM [MMP. Llenbio 0bpaboTky nepcoHanbHbIX AaHHbIX SBASETCS WCNOSHEHWe
ycnosum [loroBopa. KnveHT npefocraBnser baHky npaBo Ha TpaHCrpaHUYHYIO nepesadvy CBOUX
NepCcoHanbHbIX AaHHbIX.

BaHk ocyulectBnseT 06paboTky NepcoHanbHbIX AaHHbIX KNVMeHTa B Te4eHMe BCEro Cpoka
nencteus [loroBopa, a Takxke B TedeHue He MeHee 5 (nsTm) neT C Aathl NpekpaleHums
obs3atensctB CTopoH no Lorosopy. Cornacue Ha 06paboTky NepcoHanbHbIX AaHHbIX MOXET ObITb
oTo3BaHO KnmeHToM nyteM obpauwieHns B OtaeneHve baHka. B cnydae ot3biBa KnveHTOM
cornacus Ha 06paboTKy nepcoHanbHbIX [AaHHbIX BaHK BnpaBe MNpPoOAONXUTb 0b6paboTKy
NepCcoHanbHbIX AaHHbIX 0e3 cornacma KnmneHTa nNpu HanuyMm OCHOBAHUM, NPedyCMOTPEHHbIX
3akoHogaTenbctsoMm [MTMP.

7. TMPUNOXEHUA K AOIOBOPY

Cnepytoume MprUnoxeHns ABASIOTCA HEOTbEMNEMOM HacTbio Jorosopa:

Mpunoxenre N2 1 «opagok OTKPbITUA, 3aKPbITUA, NepeodOpPMIIEHNs 1 COBEPLUEHNS
onepauumn no TekyLiemy ceTy»;

MpunoxeHne N2 2 «[opsaaok 00Cny>KMBaHWUA 1 NOb30BaHNSA 0aHKOBCKMMMK KapTamMu 3A0
«ArponpombaHk» MNnaTexxHon cnctemMbl «Pagyra» ¢ KapToYHbIM NpUNoXeHneM EMV»;

Mpunoxenue N2 3 «Iopafok npepoctasneHnd OBepapadTa PUINHECKUM NULAMY;

Mpunoxenue N2 4 «Ycnosus npefoctasneHns Kpeoutosy,

MpunoxeHe No¢ 5 «[lopsaook  AMCTaHUMOHHOTO — 0bCnyxXmBaHWs — knueHToB  3A0
«ArponpoM0OaHK»;

MpunoxeHve N2 6 «Mopsgok NpefocTaBneHns B nofb3oBaHne CendoBbIX AHeek»;

Mpunoxenne N2 7 «[paBuna Nonb3oBaHWSA KapTaMmu MexXayHapOAHbIX MNATEXHbIX CUCTEM
MasterCard Worldwide, Visa Inc. u Mup».

CornacoBaHo:

MepBbl 3amectutens Mpencepatens Npasnewna C.B. Jlynawko
3amectutens lMpencenartensa Npasnewtis T.A. JlozoBas
HayanbHwWk po3nuyworo 6noka tO.C. AnpyH
M.o0. HavanbHwvka oThena nnactkosbIx kapt N.I'. ObimoB
Ha4anbHwK lOpnandeckoro otgena A.B. Hukonaes

HavanbHWK OTAENa aBTOMaTU3aLmMm A.M. 3BsarnH



MpunoxeHne Ne 1
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MopsiAOK OTKPLITUS, 3aKPbITUS, NepeocopMIIeHus
1 COBEpLUEHMS onepaLumi no TekyLiemy cHeTy

1. OBLLUWME MNMOJIOXEHWNA

1.1.baHk oTtkpbiBaeT KnueHty Tekywmn cyer B Banote [MMP unu umHom BantoTe,
NpesyCcMOTPEHHOW BHYTPEHHWUM LOKYMEHTOM baHka, Ha OCHOBaHWM 3afBfIEHWUA Ha OTKPbITME
cyeTa.

BaHK MOXeT OTKpbITb TekyLM CHeT B NONb3y TpeTbero N1ua Ha OCHOBaHMK 3afBNEHMS Ha
OTKpPbITVE CHeTa B MOJIb3Yy TPETLEro NLa B NOPAAKe, NpefyCcMoTpeHHOM [JoroBOpoM.

1.2.3asBneHne Ha OTKPbITME c4eTa [O/MKHO OblTb  MNofgaHo B baHK  nM4YHO
KnueHtom/[JoBepeHHbIM NIULIOM B MUCbMEHHOW (opMe Ha OyMaxKHOM HOoCUTene, MOAMMCcaHo
KnueHtom/[JloBepeHHbIM NLLOM CODCTBEHHOPYYHO, C NpefbsBneHnem KnneHtom/[oBepeHHbIM
nnuom Y1, v npunoxeHnem «AHKETbI KIMeHTa — hr3n4eckoro n1ua». KnrneHTom, npu Hanm4mm
y Hero B baHke oTkpbIToro (-bix) Tekyulero (-ux) cyeta (-0B) U HamepeHUM OTKPbITb NHble CYeTa,
3asBfeHMe Ha OTKPbITME CYeTa MOXET ObiTb MOAAHO B 3NEKTPOHHOM BUAE MOCPenCcTBOM
Komnnekca AmMcTaHUMOHHOro  obcnyxmBaHusa  KnuMeHTOB, ecnn 37O NpedyCMOTPEHO
DYHKUMOHANbHBIMKM  BO3MOXHOCTAMKM Komnnekca, m y baHka wnmeeTcs Takas TexHUYecKas
BO3MOXHOCTb. KonmyectBo M BanoTa Tekywimx CHeTOB, KOTOpble MOTyT OblTb OTKPbITbl Ha
OCHOBaHWK  3afBNeHWMV Ha  OTKpbITMe CyeTa, MOAAaHHbIX  nocpenctsoM  Komnnekca
LVCTaHUMOHHOMO 0bcnyxmBaHus KnneHTos, onpefensotcs baHkoM camMoCToATeNbHO, UCXOASA U3
nMetoLLMXcs y baHka TEXHUYeCKX BO3MOXHOCTEMN.

3anBeHKe Ha OTKPbITE CHETA B NMOSb3y TPeTbero Nmua OMKHO ObiTb MOAAHO B baHK NMYHO
BHOocuTENneM B NUCbMeHHOW opMe Ha OyMaxHOM HocuTene, MOANMcaHo BHocuTenem
CODCTBEHHOPYYHO, C npeabsBieHnemM BHocutenem [YJ1, npunoxeHvem «AHKeTbl KJIMEHTa —
dur3nyeckoro nuua», ohopMIeHHOM Kak Ha BHocuTens, Tak 1 Ha TpeTbe nnuo.

ns OTKPbITUSA TekyLlero cyeta BaHk BMpase TpeboBaTb oT
KnveHta/BHocuTena/[JoBepeHHOro  nuvua  NpefoctaBfieHnd M OPYTUX  OOKYMEHTOB,
npenyCcMOTPEHHbIX  OeNCTBYIOWMM  3akoHodatensctsoM  [TMP,  [JoroBopom, BHYTPEHHUMU
LOKyMeHTaMW baHKka, 3akOHOAATeNbCTBOM APYroro rocynapcTBa (ecnv AaHHas 00s3aHHOCTb
BO3HMKaeT y baHKa B CBS3M C OTKPbITUEM AaHHbIM NMLOM Tekyllero cieta B baHke).

1.3.baHK  npepoctaBnger  KnuveHTy  KOMMEKC yciyr MO PacyeTHO-KacCOBOMY
00CNYy>XMBaHMIO B COOTBETCTBUM C AENCTBYIOLWMM 3akoHodatensctsom [MMP, [Jorosopom u
BHYTPEHHVMW LOKYyMeHTamMu baHka.

1.4. Pac4eTHO-KaccoBoe obcnyXnBaHme KnmeHta npon3BoaMTCS NyTeM:

e CBOEBPEMEHHOIO W MOSTHOMO 3a4MCIEHUA U CNINCAHUA OeHEeXHbIX CPefCTB C ero TekyLero
cyeTa B MOpsALKe, YCTAaHOBNEHHOM [eUCTBYIOLWMM 3akoHogaTenbctsoM [IMP, [oroBopom un
BHYTPEHHVIMW JOKYMEeHTamMu baHka;

e npefoctasneHns Boinncok no TekyLlemy cHety;

e CBOEBPEMEHHOIO M MPaBUJIbHOrO NMpremMa 1 NCNOoSIHEHNSA PaCHETHbIX LJOKYMEHTOB;

e MPOBEdEeHWs KAaCcCOBbIX oOnepaumin B MNOPsAAKe, YCTAaHOBIEHHOM  OeMCTBYIOLWLMM
3akoHonatensctsoM [NMMP, [1oroBOpoM 1 BHYTPEHHUMU LOKYMeHTaMy baHka;

e MPOBEAEHNS MHbIX OnepaLnii, NPeayCMOTPEHHbIX BHYTPEHHUMK AOKYMeHTaMu baHka u
He 3anpeLleHHbIX AeNCTBYIOLLMM 3aKkoHogatenbctBoM MNMIP.

1.5. KnueHT 06s3yeTcs onnavrBath OaHKOBCKME YCYrn B COOTBETCTBUM C Tapndami.

1.6. Ha ocTtaTkm feHeXHbIX CpefcTB, Haxoadawyecs Ha TekyLlwmx cHetax KnveHTta, OTKPbITbIX
B baHke, a TakXe 3a nosib3oBaHue UMM baHk KIIMeHTy NpoueHTbl He HavnCISeT U He yria4/Baer.

1.7.baHK BnpaBe yCTaHaBMBaTb JIMMUTbI CYMM BblOa4YM HaNM4YHbIX AEHEXHbIX CPefcTB B
pyonsax MMP 1 (1nu) B MHOCTpaHHOW BasntoTe C TeKyLlero cyeta B TedeHne ogHoro paboyero aHs
B BH, a Takxe nuMUTbI CyMMbl (CymMM) ocyliiecTBisieMon (-bix) KnueHTom onepaumn (-1in) B
Te4YeHne ofHoro AHsa (Hemenu, Mecsua, ropa). [laHHble NUMUTbI ONPEAEeNsoTCs BHYTPEHHUMM
LOKyMeHTamu baHka.



1.8.B cnyyae nepepnaym baHky B 3anor npaB pacnopsXeHUs LeHeXHbIMU CpefncTBaMu,
HaxooAWMMUCA Ha TekylleM cyeTe, KIMeHT cornatlaetcs ¢ TeM, YTO IO MOMEHTa npekpaLleHns
3anora Knuent Oymer orpaHu4eH B PaACMoOpsXXeHWUWM OeHeXHbIMW CpefcTBaMu, MNpaBo
PaCnopsixxeHus KOTopbIMW MepefdaHo baHky B 3anor. B 3ToM cnydae CBOGOAHBLIM OCTaTOK
CYMTAETCH YMEHbLUEHHbIM Ha CyMMY [eHeXHbIX CPefcTB, MPaBO PaCMOPAXEHUS KOTOPbIMU
nepenaHo baHky B 3anor.

2. TIPABA N OBA3AHHOCTW KJTMEHTA

2.1. KnwneHT nmeet npaso:

2.1.1. CamMOoCTOATENBHO PaCNopPAXaTbCA AeHEXHbIMW CPeaCcTBaMM, HAXOAALLMMUNCA Ha ero
TekylleM cyeTe, B nopsagke U npefenax, yCTaHOBMEHHbIX OEUCTBYIOWMM 3aKOHOLATENbCTBOM
MMMP, BHYTpeHHUMUW foKyMeHTaMu baHka v [JoroBOpom.

2.1.2. TlpoBoguTts onepaumy no TekylleMy cyeTy B npepenax [LHOCTyNHOro ocCTaTka
OEeHeXHbIX CpefdcTB Ha Tekyllem cyeTe C y4eTOM JIMMWTOB, YyCTaHaBivBaeMblx baHKOM B
COOTBETCTBMM C ycnosmamu [lorosopa.

2.1.3. [aBaTb baHky nopy4yeHus No pacyeTHO-KacCOBOMY 0OCIY>XMBaHMIO B COOTBETCTBIN
C TpeboBaHUAMU, NPEAYCMOTPEHHBIMU OeNCTBYIOWMM 3akoHoaaTenbctsoM MMP 1 ycnosusmm
Llorosopa.

2.1.4. 3anpawmBaTth M nonyyatb y baHka MHMOpPMaUMo, CBA3aHHYID C 0OCNYXMBAHNEM
TekyLero c4eTa.

2.1.5. Tony4aTb Bbinnckn no Cyety. Boinncky no CyeTy npefoctaBnaioTca baHkoM kak B
OtneneHun baHka npu nu4HOM obpalleHnn KnueHTa, Tak M nocpefdctBoMm Cuctembl «APB
Online», ecnu 370 NpegycMoTpeHo MyHKLMOHANbHBIMM BO3MOXHOCTAMK Komnnekca.

2.1.6. TpepoctaBndatb B baHK B NMICbMEHHOM BMAE NPeTeH3VM No onepaLmsam, yKazaHHbIM
B Bbinncke no Cyety. B crydae He npeabsBrneHus KnveHtoM baHky B TedeHue 3 (Tpex)
KaneHOapHbIX OHeW C JdaTbl nofydeHus Bbinucku no CyeTy NUCbMEHHOU MpeTeH3un Mo
onepauyam, nocsiefHme CHUTAIOTCA NOATBEPXKOEHHBIMU.

2.1.7. MNony4aTtb HanU4Hble OeHeXHble CpefCcTBa C TekyLlero cyeta B Cly4asax 1 B NMOPSAKeE,
npefyCcMOTPEHHbIX AeUCTBYIOWMM 3akoHoAaTensCctBoM [MMP, BHYTpeHHUMK JOKyMeHTaMu baHka
1 [JOroBOpom.

2.1.8. BHOCUTb MNpPEemnoXeHUs MO YyHLWeEeHUIO PacYeTHO-KAacCoBOrO OOCTYXMBaHUS B
baHke.

2.1.9. lMNopaBaTtb YCTHO UAM B MUCbMEHHOW (DOpMe B COOTBETCTBYIOLLEE NoApasfefeHne
BaHka 3aABKM Ha MONy4YeHWe HaNMYHbIX OEeHEeXHbIX CPefncTB CBepX JIMMUTOB CYMM BblOayu
HaNMMYHbIX JEHEeXHbIX CpeacTB B pyonsax MMP 1 (1nn) B MHoCTpaHHOM BantoTe ¢ Tekyllero cyeta,
yCTaHOBMEHHbIX baHKkoM, 3abnaroBpemMeHHO, HO He Mo3fdHee paboyero AHs, NPeaLecTBYIOWero
OHIO MOJTyHeHMS HANNYHbIX LEeHEXHbIX CPefCTB.

2.2. KnueHT obssyetcs:

2.2.1. TpencraBnats B baHK pacdeTHble AOKYMeHTbl, OOPMIIEHHbIE B COOTBETCTBUU C
[eVCTBYIOLLMM 3aKOHOAATeNbCTBOM [MMP, BHYTPEHHUMW LOKyMeHTamMu baHka 1 [loroBopom.

2.2.2. He npepnctaBnath B baHK pacyeTHble OOKYMeHTbl Ha onnaTy cBepx CBOOOAHOro
ocTaTka Ha TekyLleM cHeTe, KpoMe CJly4aeB, NpeayCMOTPEHHbIX JOrOBOPOM C baHKOM.

2.2.3. B cyiyyae BO3HMKHOBeHUA TexHMYeCKoro osepapadra noracuTb B NOPSALKE U CPOKK,
npenycMoTpeHHble [1oroBOpoM, CyMMy TexHW4eCcKoro oBepapadra U ynnatmtb HayYMClIeHHble
MPOLEHTbl 33 MONb30BaHVEM TexHUYeckUM oBepapadToM, a Takxke CyMMYy MOBbILEHHbIX
NPOLEHTOB 33 00pa3oBaHWe MNPOCPOYEHHOM KPeaMTHOW  3a[lOSKEHHOCTM B pa3Mepe,
npenycMoTpeHHoM Tapudamm baHka.

2.2.4. lpencraBnate Ha OCHOBaHWM 3anpoca baHka [OOKyMeHTbl 1 MHMOPMaLMio,

npenycMOTPeHHble  3akoHogatenbctBoM  [1IMP,  3akOHOOATeNnbLCTBOM  LpYroro rocynapcrsa,
[1oroBopom 1 BHYTPEHHUMW LOKYyMeHTamMK1 baHka.

3. TPABA N OBA3AHHOCTN BAHKA

3.1. BaHk 0bsa3yeTcs:

3.1.1. BoimonHATbL nopydeHna KrnveHTa o nepedncieHnn LOeHeXHbIX CPencts C ero
TekyLLero c4eTa, Npuv yCI0BMM COOTBETCTBUSA MOPYYeHU TpeboBaHnam [JoroBopa.



BaHK He HeceT OTBETCTBEHHOCTM 3a OLLUMOOYHOE NepeYmCiIeHNE U /U He 3a4MCNIeHNe CYyMM,
CBA3aHHOE C HerpaBWJibHbIM yKasaHveM KiMeHTOM B pacyeTHOM [HAOKYMEeHTe WK MofaHHOM
3aABNeHUN /NOPYyHeHNN Ha COBEPLLEHKE onepaLnn PekB13NTOB Noy4aTens OeHEeXHbIX CPeaCTB.

CnncaHve pLeHeXHblX cpencTB ¢ Tekylwero cdeta KnmeHTa nNpou3BOLUTCA MO MOPYYEHUIO
(pacnopsikeHuio) KnueHta wnm C ero cornacus. beccnopHoe (6e3akuentHoe) cnmcaHue
LEeHeXHbIX CpefdcTB C Tekywero cyeta KnuveHTa ocyllectBfifeTcd baHkoM nuwb B clyyasXx,
crneumanbHo NPeayCcMOTPEHHbIX AENCTBYIOLWMM 3akoHoAaTensctsoM MMP u (nnn) [JoroBopom.

3.1.2. CoctaBndTb Ha OCHOBAHUWM MUCbMEHHOro 3adaBfieHVa  KnneHTa pacyeTHble
LLOKYMEHTbI OT €10 MMEeHN.

3.1.3. 3a4nnaTb BCe OeHexHble CpefcTBa, Noctynaklowme Ha Tekywmm cHeT KnveHta, a
TaK>Ke BbIMNONMHATL NopyyeHus KineHTa 0 NonyYeHny NpUYNTaoWLmMXCs eMy OeHEeXHbIX CPeaCcTB OT
OPYrnx nuL B COOTBETCTBUM C AEUCTBYIOWLMM 3akoHogaTtenbctBoM [MMP 1 BHYTpeHHUMMN
LOoKyMeHTamMu baHka.

3.1.4. MNpuHMUMaTL oT KnueHTa M BblhaBaTb KIIMEHTY HanuyHble OeHeXHble cpencrBa B
nopsake W Ha ydioBMAX, NPeayCMOTPEHHbIX AEeUCTBYIOWMM  3akoHopatensctsoM [MP,
BHYTPEHHVIMW JOKYyMeHTamMu baHka 1 [JoroBopom.

3.1.5. BbloaBatb no TpeboBaHmMo KnuneHTa Bbinuckn no Cyety.

3.1.6. BblmaBatb KnveHTy 1nuv TpeTbnM nnuam no ykasaHumioo KnveHta cnpaBkm O Han4mm
y Hero Tekyllero cyeTa, pa3sMepe oOcCTatka [OeHeXHblX CpedcTB Ha Tekyllem c4ete W
NPOW3BELEHHbIX ONnepaumsXx.

3.1.7. KoHcynbtpoBaTh KnreHTa no Bonpocam 3akoHodatenbcrea INMP o pacdeTax 1 no
APYrvM BOMpPOCaM, MMELLMM OTHOLLEHNE K PacieTHO-KaCcCOBOMY 0DCNyXmMBaHMIO KnveHTa, HO
He CBSi3aHHbIM C 3aKOHOAATENTbCTBOM MHOCTPAHHbIX rOCY4apCTB.

3.2. baHK nMeeT Npaso:

3.2.1. Otkaszatb KnneHTy B npoBefdeHun onepauuu no Tekyllemy cyeTy B ClIeAyoLmx
cny4asx:

- e KiMeHT He nOeHTMOUUMPOBaH B nopsagke, MNpedyCMOTPEHHOM BHYTPEHHVMMU
LOoKyMeHTamMu baHka;

- e cymma CBoboaHoro/[JocTynHOro octatka AEHEXHbIX CPeACTB Ha Tekyllem cyeTe
HefocCTatoqHa [ONA MpoBefeHUs ornepauum U CrncaHns KOMUCCUMOHHOTO BO3HarpaxXaeHud,
npegycMoTpeHHoro Tapudamu 1 (UnK) MHBIX CYMM, MOANEXAWMX CMUCAHUIO B MOMEHT
npoBefeHns onepaunu;

- BbINONHEHWe nopydveHua KnneHTa NpPOTUBOPEYUT OEeNCTBYIOLLEMY 3aKOHOLATeNbCTBY
[MMP, BHYTpeHHUM OoKyMeHTaMu baHka nnu ycnosusam LJorosopa;

- B PaC4eTHOM [IOKYMEHTe OTCYTCTBYIOT HEODXOAMMbIE PEKBU3UTLI MOSYHATENS AEHEXHbIX
cpenct8, nmMbO  pacyeTHbI  JOKYMEHT odopMNIeH C  HapyLUeHUAMW  OEUCTBYIOWEro
3akoHogatenscrea [MMMP 1 BHYTpeHHMX LOKYMeHTOB baHKka;

- MOAMUCb Ha pPacYeTHOM [OKYMEHTe He COOTBETCTBYeT npefcraBneHHOMy KhineHToM
obpasuy;

- He npepoctaBneHna KrineHToM WHPOpMaUMM U OOKYMEHTOB, MpenLyCMOTPEeHHbIX
LloroBopoMm v BHYTPEHHUMK LOKYMeHTaMu baHka;

- e KnneHTOM [aHO MopyyeHvie O NPOBedeHUA Oonepaumy Ha CYMMY LOeHEeXHbIX
CPefCTB, NMPaBO PaCNopPAXKeHWA KOTOPbIMU NepedaHo baHky B 3anor;

- B WHbIX Cly4aax, npenycMoTpeHHbix [loroBopoMm, 3akoHogdaTensctsom [1IMP,
BHYTPEHHVMW LOKyMeHTamMu baHka.

3.2.2. OTtkaszaTtb B 3a4MUIEHNN AEeHeXHbIX CpefcTB Ha Tekylwmn cqeT KnneHTa B ciy4ae,
ecsIv OTNPaBUTENb AEHEXHbIX CPeACTB HEBEPHO yKa3an OaHKOBCKME pekBM3NTbI KNneHTa, a Takxe
B WHbIX Cnydaax, npemycMOTpeHHbIx [oroBopoMm, 3akoHopatenbctBoM [MMP, BHyTpeHH1MMN
OOKyMeHTaMu baHka.

3.2.3. 3akpbitb Tekywmn cyeT KnveHTa B Ciydasx WM nopagke npesycMOTPeHHOM
[loroBopomMm, a Takxe B WMHbIX Clydasx, NpeayCMOTPEHHbIX OeNCTBYIOLWMM 3aKOHOAATENbCTBOM
MMP.

3.2.4. Tlpu ncnonHeHun nopydeHnn KnveHta baHk nMeeT NpaBo No CBOEMY YCMOTPEHMIO
npuBRekaTb KpeduTHble opraHm3aumu (OaHKM-KoppecnoHAeHTbl U OaHKM-NocpeaHvki) s
OCYLLLeCTBMIEHNS MnaTtexa, He M3MeHAs NMpY 3TOM YKa3aHHble B nopydeHny KnveHta ocTanbHble
PEKBW3WNTbI, B ClIeAYIOLWLMX Cy4asX:



- Npu npenoctaBneHn KnnmeHToM MnaTeXHbIX MOPYyYeHUM C  ycTapeBlwnMK  ninbo
HeBepHbIMUY JAaHHbIMY B OTHOLLEHWU MapLUpyTa nnaTtexa;

- NpY HanM4yum y baHka BO3MOXHOCTM ONTUMM3aLLIMM MapLLUpyTa rnfaTexa.

3.2.5. Otkaszate KnuveHTy B BblAade HallMYHbIX [OEHEeXHbIX CPencts B Cydae
HeCBOEBpPeMEHHOro npeactasneHns (Mnu HenpeactaBneHns) KnveHToM 3asBKM Ha monydeHue
HaIMYHbIX OeHeXHbIX CpefcTB CBepX JIMMWUTOB, YCTAHOB/EHHbIX BaHKOM B COOTBETCTBUU C
YyCrnoBUAMK HacToslero Mopsaka, a TakxKe B UHbIX Clydasx, npenycMoTpeHHbIX JoroBopom u
OeNCTBYIOLLMM 3akoHoA4aTeNnsCcTBOM MMP.

3.2.6. B cny4vae otnpaBkm KnneHTy AeHeXHbIX NepeBofoB B MHOCTPAHHOW BanioTe 13-3a

npenenos NMMP, nognexauimx 3a4ncneHmio Ha Tekywmm cqeT KnueHta B pyonsx MMP, KnneHt
npenocTaBnseT baHky NPaBO 3a4NCIUTL BCE AEHEXHble CPeACTBa MM UX YacCTb Ha TeKywmm cyeTt
KnuneHTa B MHOCTPAHHOM BaNtoTe B COOTBETCTBNM C yCIOBUAMM baHka, AENCTBYIOLLMMMN Ha MOMEHT
NOCTYyNNeHNs OEHEXHbIX CPeacTB.

3.2.7. OcywecTBnsaTb CnNMcaHue AeHEeXHbIX CpefcTB C Tekylero cyeta B 0Oe3akuenTHOM
nopsagke B ciy4asx, NpeayCcMOTPeHHbIX OrOBOPOM, 3aKtoYeHHbIM KIIMEHTOM C TPeTbUM INLOM,
npw yanoBum npefoctasneHns KnveHToM B baHK mopyyeHus O CNMCaHNUU OeHeXHbIX CpeacTB C
Tekywiero cyeta no TpeboBaHMIO TPeTbUX ML, OMOPMIEHHOIO B  COOTBETCTBUM C
3akoHogaTenbcTsoM [1TMP.

4. OTBETCTBEHHOCTb CTOPOH

4.1.BbaHK He HeceT OTBETCTBEHHOCTM 3a 3afepXKy pac4etoB KnreHTa C TPeTbMMU NnLamu,
BO3HWKLLYIO He Mo B1He baHka.

4.2. KNnneHT HeceT MOJIHYI0 OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb CBEAEeHUM, MOLJIMHHOCTb
JOKYMEHTOB, MpefcrasfiseMblXx MM B baHK, a Takxe 3a MpaBOMEPHOCTb COBepLUaeMblX WM
onepauum.

4.3.YObITKM,  BO3HMKLIME  BCEACTBME  UCMOMHEHUs  baHKOM  pacdeTHoro  unn
NCMOSTHUTENBHOIO OOKYMEHTa C NogaefibHbIMU MNOAMUCAMM, NeYaTbio UTU TEKCTOM, HeceT KITMeHT,
eC/IV BCTYNUBLUMM B 3aKOHHYIO CUNY pelleHneM Cyfia He OyaeT npr3HaHa B1Ha baHka.

4.4, Tpwn BbINONHEHUW NopyyeHun KnmeHTa baHK He HeceT OTBETCTBEHHOCTM 33 3afePXKKM,
OLNDOKKM, HEBEPHOE TONKOBaHME W MHble HEAOPA3yMeHNs, BO3HUKLUME BCNEACTBME HEACHBIX UK
HETOYHbIX MHCTPYKUMIA KnneHTa, a Takke Nno ApyrimM o0CToATeNbCTBaM, HE3aBUCALMM OT baHKa.

4.5.baHK He HeceT OTBETCTBEHHOCTW 3a HeWCMNOSIHeHWe rnnatexen KrnuveHTa TpeTbumu
HaHKamMK, NpMBReYeHHbIMU baHKOM NS OCYLLLECTBIIEHMSA NaTexa no nopyyveHnio KnvenTa.

4.6.3a HapyuweHue obszatensctB no [orosopy, CTOPOHbLI TakKe HecyT OTBETCTBEHHOCTb,
YCTaHOBJEHHYIO OENCTBYIOLLMM 3aKOHOAAaTeNbCTBOM [MMP.

4.7.baHK He HeceT OTBETCTBEHHOCTM 3a OTKa3 KnneHTy B BblOa4e HaNM4YHbIX AEeHEXHbIX
CPeACTB C TekyLlero c4eTa CBepX NMMMUTOB, YCTaHOBIIEHHbIX BaHKOM B COOTBETCTBUW C YCITOBUSAMM
Lorosopa.

4.8. KnveHT Bo3MelLlaeT baHky nobble yObITKM, BO3HMKLLME B CBA3U C HEUCMONHEHVEM WA
HeHaanexallM mucnonHeHnem KnmneHtom obsizaHHoCTen no JoroBopy, B TOM YucCile, B Clyyae
NpenoCTaBneHns HefoOCTOBEPHOW WM He MpefoCTaBfneHns MHbopMaumm o cebe, MMeloLen
3HaYeHWe ANs onpedeneHns pexrmMa odanyxmBaHus Cyeta (nposefeHns onepaumii no Cyety)
KnveHTa nnm BnekyLen Bo3noxeHue Ha baHK LONONHUTENbHbIX 00A3aHHOCTEN.

5. NOPAOOK 3AKPbITUA TEKYLLUMNX CHETOB

5.1.Tpn 3aKpbITK TekyLMX CYEeTOB OCTaTOK AEeHEeXHbIX CPedcTB Ha Tekyllem cHeTe
KnveHta nepevymcifaeTcd Ha OCHOBAHUWM MMATEXHOro nopy4veHmns KnveHta WM BblOaeTcy
Hann4HbiMK B OToeneHnn baHka.

5.2.baHk 3akpbiBaeT Tekywmn cyeT KnmeHTa B AeHb pacTopxXeHus [loroBopa 1AM Nogayn
3aABIeHUA O 3aKPbITUM TekyLlero c4eta, npy 3ToM, Npu Hanudmm Ha TekyLleM cHeTe OeHEeXHbIX
CpencTB, MO YKa3aHHbIM B HACTOALLEM MyHKTE OCHOBaHMAM TekyLLMN CHET 3aKpbIBAETCA B AeHb
nepedncrieHns Nnn CHATUA OCTaTka AeHeXHbIX CPeAcTs C TekyLlero cyeta KnveHra.

5.3.4na 3akpbitng Tekyuwlero cyeta KnwveHT npenoctaBnsieT B baHK OpurvHanbHbIN
3K3eMmnaAap NOAMMCaHHOTO KNIMEHTOM MMCbMEHHOIO 3aABMIEHNA O 3aKPbITUK TeKyLLero cHeta.

5.4.Mo unHMuMatnMBe baHka TekylWmMin CHET MOXET OblTb 3aKPbIT B Cly4asx U Mopsake,



npenycMoTpeHHbIX [JoroBOPOM U AENCTBYIOLLMM 3aKOHOAATeNbCTBOM [MMP.

5.5.Bce nnartexu, noctynuelive B nonb3dy KrmneHTa nocne pacTopXeHUa HacToALlero
[oroBopa 1 (1nn) Ha Tekywmin cueT KnneHTa, KOTOPbIN yKe 3aKpbIT Uv oTCyTCTBYeT y KnueHTa,
NOANeXaT BO3BpaTy OTNPaBUTENIO C yAepXaHVem C MOCTynMBLUeN CYyMMbl KOMWCCMOHHOIO
BO3HarpaxneHus 3a nepesom B COOTBETCTBUM C Tapndamu baHka.



MpunoxeHne N2 2
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

Mopsnok 06Cy>XMBaHMA U NOJIb30BaHUSA
H6aHkoBckMMM kapTaMu 3A0 «ArponpombaHK» C KapTO4HbIM NpusioxxeHnem EMV
MnaTexxHown cucteMbl «Pagyra»

1. OBLLME NOJIOXEHUA

1.1. KapTta smMuTmpyeTca (BbinyckaeTcsa) BaHKOM Ha OCHOBaHWM 3asBneHus KnuveHTa Ha
BbiNyck OaHkoBckow  (mnactmkoBol) pacdetHon  (gebetoBon) Kaptel MC  «Papgyra»,
opopmneHHoro B OtgeneHnn baHka wnu  nocpefnctsoM  Komnnekca  OUCTaHLMOHHOIO
obcnyxmnBaHna KnneHToB, ecnn 310 NpefycMoTpeHo DyHKUMOHANbHBIMU  BO3MOXHOCTSMU
Komnnekca (manee no Tekcty Hactoslero Mpunoxexus — «nocpenctsoM Komnnekca).

KapTa MoXeT ObiTb SMUTUPOBaHa (BbiNylleHa) Kak Ha MMs caMmoro KnveHTa, Tak 1 Ha UMS
yKasaHHoro vm lNMpencrasurens.

BaHk amuTUpyeT (BbinyckaeT) KapTy B cpok He 6onee 10 (AeciT) AHen C MOMEHTA NPUHATUS
oT KnveHTa 3asBeHns Ha Bbinyck GaHkoBckon (nNnactmkoBow) pacdetHon (mebetoBon) KapTbl
MNC «Papgyra». O Boinycke KapTol baHk yBegomnset KnuenTa.

Kapta Bblgaetca KnueHnty/lNpeacraButento, Ha WMA KOTOPOro BbinyuweHa Kaprta, B
OThoeneHuM, ykasaHHoOM KRMEHTOM B 3asBfieHMM Ha BbIMyck ©OaHKOBCKOW (MnacTMKOBOW)
pacyeTHoM (nebetoBor) Kaptbl MC «Pagyra». Mo cornaweHuio ¢ KNMEHTOM M MpY Hannuymm
TEXHMYECKOM BO3MOXHOCTM KapTa MOXeT ObITb BblgaHa baHKOM M BHe MecTa pacnofioxXeHus
Otpenenuns baHka.

B cnyyae Bbinycka KapTbl Ha vms ykaszaHHoro Knuentom [Mpepncrtasutens, KnueHT obsizaH
Pa3bACHUTL NoCIefHeMy NopsaAoK NoNb3oBaHWA KapTton. KnmueHT HeceT OTBETCTBEHHOCTb MO BCEM
onepaumsaM, coBepLLeHHbIM [pefcTtaBuTenieM ¢ Ucnonb3oBaHeM KapTbl 1 (Mnn) ee PeKBU3NTOB.

1.2. B noateepxgeHue Bbligaun Kaptbl baHk 1 [Hdepxatenb KapTbl, Ha UMSA KOTOPOro
BbinywleHa KapTta, nognucbiBaloT CBUAETENbCTBO O MOMyYeHUU OAHKOBCKOW pacHeTHOWM
(nebeToOBOWM) MNACTLKOBOW KapTbl 1 MOAKIIOYEHNN ee K [natexHon cucteme «Paagyra» B 3A0
«ArponpombaHk». KapTa obecnedmBaet foctyn K Tekyuiemy cdety KnuneHTa U ofHOBPEMEHHO
ABNAETCA MNaTeXHbIM UHCTPYMeHTOM. Onepauun C ucrnonb3oBaHnem KapTtoel 1 (nnn) ee
PexkB13nTOB MOryT coBepLuatecd B [MOK.

Mo BceM onepaumsam, coBeplleHHbIM Lepxkatenem KapTbl ¢ cnonb3oBaHveM KapTbl 1 (1nn)
ee PekBM3MTOB, OTBETCTBEHHOCTb HeceT KnneHT.

lNpencraBuTeNlb MMEET MPaBO PACMoPAXaThCA HAXOAAWLMMUCA Ha Tekyllem cqete KnveHTta
AEHEeXHbIMU CPeACTBaMN C MCMOMb30BaHMEM BbIMYLIEHHOW Ha ero umsa Kaptom u (unn) ee
PekBM3nTOB B npepenax [ocTynHoro octatka, C y4eTOM YCTaHOBNEHHbIX BbaHkoM u (mnn)
KnneHTOM NMMKTOB, a Takke 0bpaLlaThcs B baHk:

- C 3aABNeHneM o ONoKMPOBKe /pa3bnokMpoBKe BblAaHHOW eMy KapTb;

- C 3a5IBNIEHNEM O MPUOCTaHOBMEHMM 00CTYXMBaHNA KapTbl;

- 33 noJly4eHviem/Bo3BpaToM KapTbl, BbIMYLLEHHOW Ha €ro NMS;

- gna cmenbl NMAH-kopa;

- ansa cobpoca NMNH-kopa;

- ansa cbpoca Tpex HeBepHbIx NonbITok BBoAa MMH-koaa KapTsl;

- AN NoJly4eHns MHPOopMaLMK Mo onepaumsam, COBEPLLUEHHbIM C UCMOoNb3oBaHeM KapTbl n
(1n) ee PeKBU3NTOB;

- ANs aHHYNMpPoBaHWMs KapTbl, BbINMyLLEHHOW Ha €ro UMS.

1.3. ObcnyxmBaHne KapTbl OCyLLECTBASETCS B COOTBETCTBMM C [OrOBOPOM, BHYTPEHHNMM
OOKyMeHTaMu baHka 1 Tapmndamu.

1.4. C wncnonb3oBaHMeM KapTbl MOXHO COBepllaTb cregytolime onepaunmn (nepeveHb
onepauumn, BO3MOXHbIX B KOHKpeTHoM [OK, onpenensercs TeXHUYeCKMMM BO3MOXHOCTAMU U
cneymcmkon MOK):

- MONyYeHre Hanm4HbIX AeHeXHbIX Cpencrts B npefenax [OCTynmHOro ocratka, C y4etom
yCTaHaBnvBaemblx baHkomM 1 (1nn) KnveHToM NVMUTOB CyMM BbIAAYM HaNMUYHbIX OEeHEXHbIX
cpencTs B pyonsx MMP 1 (Mnu) B MHOCTPaHHOWM BantoTe, ¢ TeKyLero cHeTa;



- onnaTta ToBapoB, paboT M ycniyr ¢ ucnonb3oBaHnem KapTbl 1 (unn) ee PekBM3UTOB B
npegenax [JoCTynHOro octaTtka, C y4eToM ycTaHaBvBaeMblx baHkoM u (1nu) KnueHTtoM numMmntoB
CyMMbI (Cymm) onepaumm (-11), ocyLectsisemon (-bix) ¢ Ucnonb3oBaHem KapTbi;

- pa3bnokmpoBska 3abnokMpoBaHHOW KapTbl;

- bnokuposka KapTbl;

- cmeHa lNMNH-kopa KapTtel;

- bpoc MNMMH-koaa;

- nony4eHve MHMOPMaUMM Mo onepaumsaM, CoBepLUeHHbIM C MUCMNonb3oBaHeM KapTbl U
(nnn) ee PekBN3NTOB (MPU HaNMYMK TaKOW TEXHNYECKOM BO3MOXHOCTA);

- MPOCMOTP OCTaTKa AeHeXHbIX CPeACTB Ha TekyLleM cHeTe;

- VHble onepauuu, onpegeneHHble TeXHUYeCKNMM BO3MOXHOCTAMU 1 cneuundrkon MNMOK.

BaHk ocTaBnseT 3a cobor nNpaBo B N0HOOM MOMEHT N0 COBCTBEHHOMY YCMOTPEHMIO U3MEHUTb
Habop onepauunm, ycnyr n dyHKUMIA, CBA3AHHbIX C 00CyXnBaHnem Kapr.

1.5. KapTta MoxeT ObiTb NpuBa3aHa K TekylieMy cdeTy B pyonax NMMP n (unn) K Tekywmm
cyeTaM B MHOCTpaHHOM BanioTe. Konnyectso u BanioTa CHeTOB, KOTOpble MOTYT ObITb MPMBA3aHbI K
KapTe, a Takxe cnocobbl npmBssky CHeTOB, OMNPEedensioTc TEXHUYECKMMUM BO3MOXKHOCTAMM
BaHka. B cnyyae, ecnn k KapTe OyoyT npuBs3aHbl HECKOMbKO TeKyLMX CHETOB B Pa3fINYHbIX
Ba/lloTaX, OAMH M3 HUX ByaeT aBnaTbcd OCHOBHbIM TekyLMM CHeTOM AN MPOBEAEHUS PacHeToB
no onepaunam, NpesyCcMOoTPeHHbIM HaCTOALWMM [TopaaKoM.

1.6. K Tekywemy cdeTy no XenaHwio KnuveHTa BblOaeTca ofHa WM Heckonbko Kapt
(ocHoBHast (-ble) u pononHuTenbHas (-ble)). Ycnosus [loroBopa, Kacawouimecs KapTbl,
PacnpoCTpaHATCsa Ha Bce KapTbl 04MHaKOBO.

1.7. KapTa 3awuuieHa OT HeCaHKUMOHMPOBAHHOMO ucnonsb3oBaHua [MH-kogom. [lpu
nonyyeHumn Kaptol Oepxatens Kaptel nonyyaet MNNH-Koa, creHeprpoBaHHbIN BaHKOM.

MNH-kon reHepupyeTcs baHkoM ¢ cobntogeHneM KOoHMDUAEHUMANbHOCTM 1 NepenaeTcs
Hep>xatenio KapTbl cneyowmmMm cnocobamm:

- nyTeM OTNpaBKM TEKCTOBOrO COOOLLEHMS Ha OCHOBHOW ABTOPW30BAHHbIA HOMEp
MODUBHOW CBA3M;

- MHbIMM crnocobamu, nckntodaowmmn goctyn K MAH-kogy Kaptel TpeTbux nuu (B 3ToM
cnydae [VH-kon [0 coBeplleHUs MNepBOM onepaumm MNOANEXUT 00A3aTeNlbHON CMeHe
Hepxatenem Kaptbl).

NHdpopmauma o NMNH-kopax B baHke He xpaHutca. [epxatenb KapTbl MOXeT cMeHUTb [1NH-
ko B OtgeneHwn baHka, Mpy HanM4uu TEXHWYECKOW BO3MOXHOCTM — B baHkomaTte wnn B
MnatexxHoM TepMuHane, a Tak e nocpeactBoM Komnnekca. CmeHa MMH-koga MoxeT ObITb
OCyLLleCTBfIeHa nyTemM ogHOBpPeMeHHOro BBofa epxxartenem Kaptbl ctaporo v Hosoro [MNH-koaa,
a Takxe nytem cbpoca MWH-koma. Mpu cbpoce MUH-koma HoBbIM MH-koL reHepupyeTcs
baHkom n nepepaetcs depxxatenio KapTbl OOHUM M3 Bbillenepe4mncieHHblXx cnocobos.

Be3 npasunbHoro seefeHus MH-koaa npoBeneHMe onepaunin ¢ Kapton HEBO3MOXHO (3a
NCKAIOYEHMEM Onepaumin NPOBOAMMbBIX C WCMONb30BaHMEM PekBM3MTOB KapTbl MAM B WMHbIX
cnyyasx, npeayCcMOTPeHHbIX HACTOALWMM MopsaKOM).

HepxaTtens KapTbl MOXeET ocyLLecTBNATL onepaLun ¢ Kaptom B TCIN 6e3 BBegeHus MNH-koaa
B CyMMe, He MpeBbillatoLwen TMMAT, YyCTaHOBEeHHbIM baHKoM (NMpy HannymMm Takom TeXHNYeCkowm
BO3MOXHOCTI). Tpu NpoBefeHV AaHHbIX onepaunin npeabseneHvie Kaptol ee JepxatenemM B
TCIN aBnsieTcs oba3aTeNnbHbIM.

1.8. TMpwn HenpaBwunbHoM Habope TMWH-koma Tpu pasza noapsa Kapta Onokupyetcs, u
BbINOSIHEHWE OnepaLMi C MoMOLLbio KapTbl CTAaHOBUTCS HEBO3MOXHbIM. Pasbnokuposka KapTl,
3a010KMpPOBaHHOW MO MpUYMHE HenpaBubHOrO BBedeHWs [MVIH-koda, ocyllecTBRseTCs nyTem
cObpoca Tpex HeBepHbIx NonbiTok BBoAa [MVH-koga KapTbl. Pazbnokunposka KapTbl MOXeT ObiTb
npomssegeHa B OtoeneHnn baHka npu npeavasneHun Hepxatenem Kaptol OYJT wvnu
ONCTaHLMOHHO nocpeactsomM Komnnekca.

1.9. [HepxaTtenb KapTbl MMeeT npaBo B NobOe Bpems 0TKazaTbCs OT OOCIYXMBAHUA MO
Kapte, g 4ero gonxeH caate B OtaenerHve baHka nony4eHHyto nm Kapty, oopMUB 3adBIeHe
no ycraHoBneHHou baHkom opme, 1 npeabssms LYJ.

B cnydae otkasza [epxatens KapTbl oT obcnyxuBaHua no Kapte, KapTa aHHynupyeTcs.
AHHynNMpoBaHHaa KapTta octaetcs B baHke.



Mpu 3TOM yrnadeHHoe KnreHToM baHkKy KOMUCCUMOHHOE BO3HarpaXgaeHue 3a nogkiodyeHme
KapTbl 1 ee 00Cy>XMBaHWe He BO3BPaLLaeTCs.

1.10. Aepxatens KapTbl BnpaBe MNPUOCTaHOBUTL 0bCNyXMBaHWe KapTbl, ohopMMB B
OtpeneHnn baHka 3asBneHWe MO yCTaHOBNEHHOM baHkoM dopme u npeabsisms OAYJ1, vnu
nocpenctsom Komnnekca. Bo3oOHoBneHWe ob6cnyXmBaHWe KapTbl OCyLIeCTBASETCA Mpwu
coBepuleHun [epxatenem KapTbl pacxofHow onepaumu no Kapte n (Mnmn) ¢ MCnonb3oBaHMEM
PekBu3nToB KapThbl.

1.11. B cnyyae ecnu npy npoBeaeHun onepaummn ¢ Kaptom nnm nocpeactsoM ee PekBM3NTOB
onepauus He 3aBepLIUTCS yCNeLwHo, baHk BnpaBe 3a0n0KMpoBaTh Ha TekylleM cHeTe fleHeXHble
CpefcTBa B CyMMe orepaLmm, Kotopas He Obina ycnelwHo 3aBeplleHa. KnmeHT obsi3aH B TedeHme
5 (naTK) paboymx AHen Co AHS NONyYeHNs COOTBETCTBYIOLLETO YBeAOMIeHUs SBUTbCA B baHk Ans
BbIACHEHWA MPUYMH He 3aBepLUeHUs ornepauum 1 yperyampoBaHMs CMOPHbIX BOMPOCOB. [1o
NCTEYEHUWN YKA3aHHOro CPoKa, NpW OTCYTCTBUM MUCbMEHHbIX NpeTeH3n KnneHTa no onepaumu,
KnueHT nopydaet baHky cnuncaTb 3a0NOKMPOBaHHbIE AeHeXHble CpefcTBa C Tekyllero cyeta u
OCYLLeCTBUTb VX NePEeBO, NoJlyHaTento CpeacTs.

1.12.KnueHT 00s13aH CaMOCTOSTENIbHO KOHTPONMPOBATL COCTOsSHME TeKyLlero cyeta u
OBVXEHMe [eHeXHblX CpeAacTB Mo Hemy, AOCTaTOYHOCTb CPefdcTB Ha  Tekyllem cyeTe,
HEODXOAMMBIX AJ19 OCYLLEeCTBNEHNS OnepaLMmn 1 ynnaTbl bBaHKy KOMUCCUMOHHOIO BO3HArpaXxaeHns
B COOTBETCTBUM C Taprdpamu.

1.13. C ucnonb3oBaHnem Kaptel 1 (unu) ee PekBusmtoB [epxatenb KapTbl MoxeT
CoBepLUaTb OnepaLmm B BaoTe OTAMYHOM OT BantoTbl Tekyulero cHeta KnmeHTa, NpUBSA3aHHOIO K
KapTe, Mo KOTOPOMY OCyLLLeCTBNSeTCH onepauusa. Ecnu Bantota onepauym oTnmnyaeTca oT BasloThl
Tekyllero cyeta, npuBsidaHHoro Kk KapTe, npowu3BoauTcs nepecdeT (KOHBepTaums) CyMMbl
onepauuu no Kypcy, yCTaHOBNeHHOMY baHKOM Ha [eHb CnrcaHua CyMMbl onepaumm ¢ TekyLlero
cyerta.

B cniyqae oTCyTCTBMA MU HELOCTAaTOYHOCTN AeHEXHbIX CPeACTB Ha TekylleMm cyete KnuneHrta,
npuBsA3aHHOM K KapTe, B BasloTe COBepLUaeMOn onepaLmm C MCnonb3oBaHveM KapTbl v ee
PekBun3ntoB, KnveHT nopy4aet baHky, npm Hann4mm y baHka Takon TeXHN4eCKOM BO3MOXHOCTU,
OCYLLEeCTBUTb KOHBepTaLMio AeHeXHbIX cpefacts ¢ OCHOBHOroO TekyLluero cyeta, NPUBA3AHHOIO K
KapTe, Ha Tekywmmn cyeT KnneHTa, npmBsa3aHHbIV K KapTe, B BaoTe COBepLUaeMOW onepaumm, B
CyMMe, HeobXoaMMOWM A1 OCYLLEeCTBEHMS onepaLmm No Kypcy, yCTaHOBNEHHOMY baHKOM.

B cnydae coBeplieHus onepaumn ¢ KapTom mnm nocpeactBOM ee PekBM3UTOB B BastoTe
Tekylwero c4eta KnueHta He npusdasaHHoro Kk Kaprte, KnveHT nopydaet baHKy, npy Hanudinu y
BaHKa TakoM TexHMYecKon BO3MOXHOCTM, OCYLLeCTBUTb CrCaHUe AeHeXHbIX CPeacTs C
OcHoBHOro Tekyllero c4yeta, npusasaHHoro kK Kaprte, no kypcy ycCTaHOBieHHOMY baHKOM, B
CyMMe, HeoDXOAMMOW AN OCYLLECTBNEHNS onepaLmu.

B cnyyae 3a4ncieHms OeHexXHbIX CPeAcTB Ha TekyLmy CHeT N0 OTMEeHEeHHbIM /OCMOPEeHHbIM
onepauyvsiM, CoOBepLUEHHbIM C 1UCMoMb3oBaHeM KapTbl 1 (1nn) ee PekBM3WUTOB, B Cllydae, ecnm
BaoTa TekyLlero cyeta, Mo KOTOPOMY Oblna ocCyllecTBieHa onepaums, U BanoTa onepaumm
OT/INYHbI, BO3BPAT AEHEXHbIX CPeACTB MPOM3BOANTCA B BasoTe TekyLlero cyera, Mo KOTOPOMY
Oblna ocyLLecTBeHa onepaLms.

MNepeyeHb onepaLmii, KOTopble MOryT ObiTb coBepLUeHbl KNMeHTOM € Mcnonb3oBaHmeM KapTbl
n (Mnn) ee PekBN3NTOB B BasioTe OT/IMYHOM OT BastoTbl Tekyllero cyeTa, NnpuesasaHHoro k Kapre,
onpepenaeTcd baHkoM CaMOCTOATENbHO.

1.14. MpepcraButens Npu nony4eHny KapTbl, BbINYLWEHHOM Ha €ro UMS, B «AHKeTe KNIMeHTa -
(PU3M4ECKOro IMLAa» MOXeT yka3aTb KoLoBoe CJIoBO U ABTOPM30BaHHbIE CPeACTBa CBA3M.

B cnydae ecnu ykasbiBaembl [MpencraButeneM B «AHKETE KIMEHTa — (PU3NYeCKOro nunua»
aBTOPWN30BaHHbI HOMep TenedoHa (cTaumoHapHon 1 (1) MobubHOM CBA3M) K (M) appec
3N1EKTPOHHOM MOYTbl paHee Obln yka3aH B kKayecTBe ABTOPW3OBAHHOMO CPeACTBA CBA3M VHbIM
KnueHToM baHka, baHk BnpaBe OTKa3aTb B Permcrpaumm Takmx HomepoB TenedoHoB 1 (1nn)
aflpece 31eKTPOHHOM NOYTbI B KayecTBe ABTOPM3OBaHHbIX CPeCTB CBA3M [MpeacraBuTens.

ObcnyxuvBaHune [peactasutens no KodoBOMY COBYy OCYLIECTBASETCA B MOpsAKe,
npenycMotpeHHoM lMpunoxeHmnem Ne 5 k [lorosopy.

[ns npenoTBpalleHns HecaHKUMOHWPOBAHHOMO MCMonb3oBaHMa KapTbl K (Mnu) ee
PekBM3UTOB W1 MoOJflyd4eHUs MHMOPMaUMM O COCToAHUM CyeTa KnveHTa TpeTbuMMU NnLamu
MpeactaBuTenb BrnpaBe KM3MeHsTb KomoBoe cnoBo, obpatmBwnce B OtneneHne baHka w
npenbasye Y]



BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MPUYMHEHHble KNueHTy, B cCiyyae, ecnn
3afaHHoe lNpencrasutenem Kogosoe CrioBo 1 ABTOPU3OBaHHbIE CPeLCTBa CBA3M CTaHYT LOCTYMHbI
TPETBUM NLAM MO JIOObIM NPUYMHAM U 0DCTOATENbCTBAM, B TOM YMUCe C cornacus munm oes
cornacud lNMpepcrasuteng.

B cnyvae ecnn [peactaButenem, 3ak/loYMBLIMM HacToswmy [oroBop, Obiny 3adaHsbl
KogoBoe cnoBo 1 ABTOPM30OBaHHbIE CpeAcTBa CBA3W A0 nonydeHms KapTbl, o0Cny>XmnBaHue ero
OCYLLEeCTBNAETCA MO paHee 3aaHHbIM MM KoOoBOMY CNOBY 1 ABTOPY30BaHHbLIM CpeCcTBaM CBA3N.

KnueHT He BMpaBe W3MeHATb 3afaHHble [IpenctaButenem  KogoBoe  CNoBO U
ABTOpPM30OBaHHbIE CpencTBa CBsA3M. KogoBoe c/1oBO U ABTOPW3OBaHHblE CPefCcTBa CBSA3UM MOryT
ObITb M3MEeHeHbI TONbKO caMuM MpeacTaBuTenem.

1.15. Tlpyn HANMYUN TEXHNHECKOW BO3MOXXHOCTU C MOMOLLbIO KapTbl MOXET OCyLLECTBAATHCA
obMeH VHdOopMaumen ¢ ApYyrMMn opraHn3aumMaMmn, ecim AocTyn K Takor nHdbopmMaumm bynet
npefocrasneH baHky ee Bnagenbuem.

1.16. KnrueHT MOXeT Co3AaTb VHOWMBUAYaNbHbIN/YHUKANbHbIV ON33aWH NIULEBON CTOPOHbI
KapTbl 0HMM 13 CregyioLmnx cnocoboB:

- BblOpaB Am3arH KapTbl U3 MMetoLlencs B baHke ranepen amM3anHos;

- NpenocTaBMB baHKy B 3N1€KTPOHHOM BUAe 1M300paXeHue, B TOM Yncie poTonsodbpaxeHue,
nMeloLLeecs B pacrnopsxkeHnn Knventa (manee — m3obpaxkeHue) Yepes calT baHka Mnn UHbIM
CNocobOM, COrnacoBaHHbIM € BaHKOM.

MpenocTtaBnsemMoe KnneHToM n3obpaxeHue AONKHO COOTBETCTBOBATh TpeboBaHMAM baHka.
B cnydae HecooTBeTCTBUSA NpeacTaBnseMoro KnneHtom nsobpaxeHus TpeboBaHusM baHka, baHk
BNpaBe OTKa3aTb KnuneHTy B ero pasmelleHnn Ha KapTe. baHk yBegomnseT KnuneHta o0
0n0bpeHn nnm o0 OTKNOHEeHWW NPEeACTaBNeHHOro M300paXeHus MnyTemM HanpasleHus
COOTBETCTBYIOLLErO COOOLIEHNS Ha HOMep MODOWNbHOroO TenedoHa WNWU afapec MeKTPOHHOWM
NoYTbl, YKa3aHHble KnueHToM npu HanpasBneHun B baHk m3obpaxeHus, UM mobbiM NHbIM
OOCTYNHbIM  BaHky cnocobom. B Hanpaensemom KnueHTy cooluleHun o6 opobpeHum
n300paxeHns baHK yKa3blBaeT UAOEHTUMMKATOP M300paxeHUs, KOTopbln KnueHT obs3yeTcs
CcoobWNUTL NpK 0POPMIEHUM 3asBNEHMS Ha BbIMNyck OaHKOBCKOM (MNacTKOBOWM) pacHeTHOM
(nebetoson) KapTbl MNC «Pagyra».

MNpwv npenocTaBneHU Kn3obpaxeHus, KnveHT rapaHTMpyeT, 4YTO MMeeT MpaBo UM
NMONb30BaTbCA M PACNoPAXaTbCHA, B TOM YMCIe MMEeeT NPaBOo Ha ero npefocrasneHvie banky ong
pa3smelleHns Ha KapTe, 1 4To Takoe M300paxkeHne He HapyLlaeT NMpaB W 3aKOHHbIX MHTepecoB
TPeTbMX NKLL, B TOM YMCSIe NpaBa YacTHOM COOCTBEHHOCTU, HEMPUKOCHOBEHHOCTU NUYHOWM XIN3HM,
NCKIIOYNTENbHbBIX (MMYLLECTBEHHbIX) MPaB U UHbIX MPaB.

KnueHT 0bs3aH yBEAOMWUTL NMLL, 3amedaTieHHbIX Ha n3o0paxeHnn, 1 (Unn) 1Ux 3aKOHHbIX
npeacraBuTenen o TOM, YTO JaHHOe M3obpaxkeHe OyaeT MCNoNb30BaHO AN Pa3MelleHus Ha
KapTe, 1 nonyyuTb cornacMe OaHHbIX MWL Ha Takoe MCnonb3oBaHWe. Mo TpeboBaHWMio baHka
KnueHT 00si3yeTca npefgocTaBuTb baHky yka3aHHOE MUCbMEHHOe cornacke N, 3anevatneHHbIX
Ha npencTaBneHHoM KnneHToM 13o0paxeHnn 1 (Unn) UX 3aKOHHbIX NpeacTaBUTeNeN.

M30b6paxeHne Ha KapTe C WHAMBMAYaNbHbIM/YHMKANbHBIM AM3aMHOM MOXET UMETb
He3HaYMTEeNbHbIE OTIMYNS OT M300paxkeHus, npeacTtaBneHHoro KnueHToMm, Unu ykKasaHHoOro B
ranepee aOu3arHOB baHka BBMAY OCODEHHOCTEM HACTPOMKM LiBeTonevatn (KanubpoBKM) Mpu
HaHeceHUM n3obpaxeHms Ha KapTy. baHk BnpaBe Oe3 gononHUTENLHOro yBegomneHms Knmexta
obpabaTbiBaTh M300paxeHWe cneumanbHbIMMU MPOrPaMMHbIMK  CpeacTBaMU ANa  YNyYlleHWs
KayecTBa M300paxKeHus, a Takke M3MEeHWTb LiBET TOBAPHOro 3Haka 1 HanMeHoBaHMs baHka no
CoOCTBEHHOMY YCMOTPEHMIO.

KnueHT cornawaerca M MOHWMMAET, 4YTO BCe MpaBa Ha CO30aHHbIM  Au3anH  KapTbl
npuvHaanexat baHky B Te4eHMe BCero cpoka aencramsa KapTtbl.

Mocne nony4veHusa yBegomneHuns baHka o6 ofobpeHnn n3obpaxexHusa KnmeHT B Tederne 14
OHEM MoOXeT OoMhopMUTb 3asiBNleHMe Ha BbiNyck OaHKOBCKOM (MNacTMKOBOWM) pacHeTHOM
(nebetoBon) Kaptbl MC «Pagyra» B cootBeTcTBUM C N.1.1 HacToswero Mopsaka. B cnyvae ecnn
KnueHT He obpatunca B baHk Ans odopMieHWs 3asBfieHMe Ha BbiNyck ©OaHKOBCKOM
(nnactukoBown) pacdetHon (gedetoson) Kaptbl MNC «Pagyra» B Te4eHMe ykazaHHOro cpoka, baHk
BMpaBe He OCYLLeCTBNATL XpaHeH e n3obpaxeHus KnneHta.

B cnyyae BbiOopa Au3anHa KapTbl 13 MMetollencs B baHke ranepen amsamHoB, KnveHTt
othopMIIfeT 3asBeHre Ha BbiMyck GaHKoBCKoM (nnactikoBomn) pacdeTHon (nebetoBon) KapTbl
MNC «Pagyra».
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Mpwn Bbloayve baHkoM KapTbl C MHAMBMAYANbHBIM/YHUKANbHBIM AM3arHOM KnueHT obsi3aH
NpOBEPUTb Ka4YeCTBO WHAMBUAYANIbHOIO/YHNKANbHOTO [OM3alHa, HaHEeCeHHOro Ha JIMLEBYIO
ctopoHy Kaptbl. MoanuncaHHoe [Oepxatenem Kaptbl CBMAETENbCTBO O MOfyveHW GaHKOBCKOM
pacyeTHon (AebeToBON) NIACTMKOBOW KapTbl M MOAKOHEHUM ee K [TnaTexxHon cncteme «Papyra»
B 3A0 «ArponpomMbaHk» NoaTBepXAaeT akT OTCYyTCTBUS MpeTeH3un KnneHTa OTHOCUTENbHO
Ka4ecTBa BblAaHHOW KapTbl C MHAMBUAYANbHBIM /YHUKANbHBIM AN33aNHOM.

baHk BnpaBe oTkasatb KnwveHTy B Bbinycke KapTbl € WMHAMBUAYaSbHbIM/YHNKANbHbIM
LOV3aMHOM B C/lydae BO3HWKHOBEHWS TeXHWYeckux COOeB/HencrnpaBHoCTer obopyaoBaHMS,
npmMBenLMX K HEeBO3MOXHOCTM BbiNycka baHkoM KapT ¢ WMHOMBMAYANbHbLIM/YHUKANbHBIM
ON3aNHOM.

1.17.B cnyvae ecnn Kapta OyaeT ymoepxkaHa (3axBadeHa) [lnaTtexHbiIM TepMUHANOM
/BaHKOMaToOM Mo KaknuM-11bo npuymHaM (B YacTHOCTK, eciv KapTa Obina aHHynvMpoBaHa 1 (1nn)
3a0nokMpoBaHa, MNpU  BO3HWKHOBEHUU  TexHWYeckmx cboeB B  paboTe  [natexHoro
TepMunHana/baHkomMaTta, B Cjly4ae He CBOeBpeMeHHOro ussnedeHus Kaptbl 13 [lnatexHoro
TepMunHana/baHkoMaTta B Te4eHWe  YCTAaHOBJNIEHHOrO  Ha  KOHKPETHOM  [natexHowm
TepMunHane/baHkomate nepuoda BpemeHn (obbiHO, 30 (TpuAauatb) CekyHA, C MOMeHTa
npennoxexus MnatexHoro TepMmHana/baHkomate nony4nts KapTy) vnm no Apyrm npuymnHam)
Hepxatenio KapTbl Heobxoanmo obpatntbcs B baHk no TenedoHy 16-61 mnn B OtoeneHue
BaHka 3a wHdopmauren, B kakom OTaeneHun baHka OH MOXET MONy4YuTb yOepPXXaHHYIo
(3axBadveHHyt0) KapTy.

Mpu nony4eHUn yaepaHHom (3axBadeHHon) KapTbl B OtoeneHun badka [depxatens KapTbi
npeabasnset AYJ1 n noanuceiBaeT CBNAETENBCTBO O BO3BpaTe OaHKOBCKOW (MNacTKOBOW) KapTbl
MnaTtexHon cuctembl «Pagyra». B cnydae ecnu ypepxaHHas (3axBadeHHas) [naTexHbim
TepMuHanom/baHkomaTom KapTa bbina aHHynMpoBaHa, Takas KapTa BO3BpaTy He MOANEeXMT.

1.18. baHK, npu Hanuumm y KnveHta KapTbl, HanpaBnseT SMS-coobuleHns Ha
aBTOPW30BaHHbIA HOMep MobunbHoro TenedoHa KnuveHta, 06CNyXMBAaEMOro 0OnepaTopom
cotoBomn B3N - C3A0 «MHTepaHeCcTpKoM», 0 NocTynneHnn Ha CyeT KnmeHTa BbinnaT B pybnsx
MMP oT YuyacTHuka 3apnnatHoro npoekTa. SMS-coolLleHusa HanpaBnsioTcs baHkoM B TOM Ynche,
ecnn KnueHT He nogkntodeH K Cucteme «APB Online» mnn Obin oTkItoYeH oT 0bCNyXMBaHWS B
Cucteme «APB Online» B nopsiake, NpeaycMOTpeHHOM [JoroBopoM.

2. NMPABA N OBA3SAHHOCTU OEPXATESIA KAPTbHI

2.1. HOepxaTenb KapTsl Bpase:

2.1.1. Wcnonb3osaTtb KapTty ang ©esHanmyHoOM onnaTtebl ToBapoB, paboT u ycnyr B TCM un
(unn) B MnaTexHoM TepMuHane, Afis NoflyHeHUs HamMyHbIX OeHEXHbIX cpefcTB B OTAeneHmsx
BaHka ¥ baHkomaTtax B npedenax YcCTaHOBMeHHbIX baHkoM n (Mnn) KnneHToM NMMUTOB,
OCYLLLeCTBIIATbL MHble Onepaunmn B COOTBETCTBIM C HACTOALLMM NopAaKOM.

2.1.2. OTKaszatbCs OT OCyLeCTBNeHUs onepaumn npu nomowm KapTel B nopsgke,
npenyCcMOTPeHHOM HaCTOALLMM [TopALKOM.

2.1.3. Mony4yatb B AEMO-pexunme B TedeHune 30 (TpuauaTv) KaneHOapHbIX OHEN o OHS
NpoBefeHUs MepBOM PACXOAHOW onepauuy ¢ mucnonb3oBaHWeM KapTtbl SMS-coobuieHuns o
npown3BedeHHbIx ¢ Kapton onepaumsax. SMS-cooluleHms HanpasnsoTcs baHKOM Ha OCHOBHOW
aBTOPW30BaHHbIM HOMep MoOUNbHOW CBA3N KnuveHTa. Mpu XenaHun KnneHTa B AanbHenem
nonydatb SMS-coobuleHus, codepxalme MHbopmMaumio 06 onepaumsx, OCYLLECTBNEHHbIX C
ncnonb3oBaHveM Kaptbl, KnueHT Bnpase noaknodmtbcst k Cnucteme «APB Online» B cooTBeTCTBUN
C MOPAOKOM, NpedyCcMOTpeHHbIM MpunoxeHrem N2 5 k [lorosopy.

2.1.4. VNHble npaBa, npenycMoTpeHHble [JoroBoOpom.

2.2. [epxatenb KapTbl 0653aH:

2.2.1. TpeonprHMMaTh BCce Mepbl ongd Hepasrnawenua MNAH-kona u PekBnsnTos ero KapTbl.
B cnyyae nopmo3peHus, yto MAH-koa ctan n3BecteH NocTopoHHeMY (HeynonHOMOYeHHOMY) NunLly,
Hepxatenio KapTtbl Heobxogumo npowussectn cmeHy MAH-kopa. [Hepxatens KapTbl MoxeT
MeHaTb [VH-KoL HeorpaHW4eHHoe Konm4ectBO pa3. B cnyyae nopmospeHws, 4Tto PekBy3UTHI
KapTbl CTann M3BeCTHbl MOCTOPOHHEMY (HeymonHoMoYeHHoMy) nuvuy, [epxatento KapTbl
HeODOXOAMMO HeMepafleHHO cooOWKMTL 06 3ToM B baHk Ang GnokMpoBaHWS /aHHYNMPOBAHWSA
KapTbl B COOTBETCTBMM C HACTOALLMM NOPALKOM.



2.2.2. MNpeanpvH1MMaTb BCe Mepbl ANs NMpenoTBpalleHns yTpaTbl (yTepy Wnu XuLleHus)
KapTbl.

2.2.3. 3a nogkmioyeHne KapTbl k MnatexxHon cncteme «Papyra» 1 ee obcnyxmnaHve KnmeHt
00s3aH onnaymMBaTb KOMMUCCMOHHOE BO3HArpaxaeHue B pa3mepe, yCTaHOBNEHHOM Tapudamu
BaHka.

BaHK cnmcbiBaeT CyMMYy KOMWCCMOHHOIO BO3HarpaxzaeHus 3a MoAkKIoYeHre KapTbl K
MnatexxHon cucteme «Papyra» ¢ Tekylwero cdeta B pyonax MNMMP KnueHta npu npuHATAKM OT
KnuveHTa 3asBneHus Ha BbiNyck GaHkoBckow (MnacTukoBown) pacdeTHou (aebetosom) Kaptsl MC
«Papyra». ECim Ha MOMeHT BbiCTaBneHWsi baHkoM TpebGoBaHWs 0O onnate KOMWUCCMOHHOMO
BO3HarpaxzaeHus 3a nogkodveHme Kaptbl K MnatexHon cucteme «Pagyra» LOCTymnHbIN OCTaTOK
LeHEXHbIX CPefacTB Ha Tekywem cyeTe B pyonsax MNMP Oynet HepmoctaTodeH Ana onnatbl
YKa3aHHOrO0 KOMMUCCMOHHOIO BO3HarpaxgeHus, baHK Bnpase CnuvcaTb HELOCTAIOLLYIOD CYyMMY
KOMWCCUOHHOTO BO3HarpaXgeHus Co BCex c4eToB KrveHTa, OTKpbITbIX B baHke. MNpu cnncaHmm
LleHEXHbIX CPeACTB B MHOW BastoTe, YeM BasltoTa 00A3aTeNnbCTB, KypC nepecyeTa yCTaHaBNMBaeTCs
baHkoM.

Onnata KOMUCCMOHHOMO BO3HarpaaeHus 3a obcnyxxmsaHue KapTol, BbldaHHOW LepxaTtento
KapTbl, oCyLlecTBnaeTcsa B cJiefyloLemM nopsake:

1. BaHk BbicTaBnseT KnueHty TpeboBaHMe 00 onnate KOMUCCUOHHOIO BO3HArpaXXaAeH1s 3a
obcnyxumBaHne KapTtbl K ero Tekyuliemy cdety B pyonsx MMP ¢ nepBoro no gecstoe 4mcio
oT4yeTHOro mecsiua (baHK BnpaBe BbICTaBUTb AaHHOe TpebOoBaHME M B MHOW MEPUOA OTYETHOIO
Mecsua). B cnydae otcytctBus y KnneHTa Tekyllero cyeTa B pyonsax MMP, BaHk cnncbiBaeT cymmy
KOMMCCMOHHOIO BO3HarpaxzaeHus 3a obcnyxuveaHme KapTbl ¢ Apyrmnx cqetoB KnveHTta, oTKpbITbIX
B banke. KnuneHT 0b6s13aH 0becneyntb LOCTAaTOYHOE KOMMYECTBO AEHEXHbIX CPeACTB Ha CBOMX
cyeTax, OTKpbITbIX B baHke, And omnnaTbl KOMMCCMOHHOIO BO3HArpaxaeHus 3a obCnyuBaHWe
Kaprbl,

2. Ecnm npw  BbICTaBneHUM baHkoM  TpeboBaHus 006 onnate  KOMUCCMOHHOMO
BO3Harpa)xmaeHus 3a obcnyxmBaHne KapTbl kK TekyLuemy cueTy B pyonsx NMMVIP JocTynHbIn ocTaTok
LEHEXHbIX CpeacTB Ha TekyuwleM cyete B pybnsax MMP OyaeT HefmocTaTodeH [Afs onnatbl
yKa3aHHOIO KOMWCCMOHHOMO BO3Harpaxaenus, baHk BbicTaBnsieT TpeboBaHMe O ClMCaHWUK
HEeLOCTaloLLEN CYMMbl KOMWCCMOHHOIO BO3HarpaxkaeHWs 3a obcnyxueaHve KapTbl KO BCeM
c4eTtaM KnueHta, oTKpbITbIM B baHke.

Mepurog onnatbl BbICTaBNeHHbIX TpeboBaHM coctaBnseT 60 (wecTbaecsT) AHEN C MOMeHTa
opMMpoBaHMsa TpeboBaHWA MO OnnaTe KOMUCCMOHHOMO BO3HArpaxaeHus 3a obcnyxumBaHue
KapTtbl.

B cnyyae, ecnm KnmeHT He noracut 3af0/MKEHHOCTb MO onfiaTe  KOMUCCMOHHOTO
BO3HarpaxaeHus 3a obcnyxunsarve KapTbl B TedeHne 90 (OeBAHOCTO) AHEM C AaTbl OKOHYaHUS
nepvofa onnatbl NEPBOro BbICTaBNeHHOro TpeboBaHus, KapTa MOXeT ObiTb aHHyNMpoBaHa
BaHkom. o ucTeveHUWU ykaszaHHoro nepuofda baHk TpeboBaHWs 0O onnate KOMWUCCUMOHHOIO
BO3HarpaxaeHusa 3a obcnyxunsaHne KapTbl He BbicTaBnseT. Ecnm KapTa He Gbina aHHynMpoBaHa
baHkoMm, [epxartenb KapTbl BMnpaBe B MociefyloweM UCNofib3oBatb Kapty npu ycnosum
noralueHns obpa3oBaBLUENCA 3a40IKEHHOCTM MO onfate KOMUCCMOHHOrO BO3HArpaxaeHus 3a
obcnyxmnBaHne KapTbl, a Takxe onnatbl KOMUCCMOHHOrO BO3HArpaxaeHms 3a obcnyXxuBaHue
KapTbl B TeKyLLeM Nepuoae ee 00CyXMBaHUS.

KomunccrmoHHoe Bo3HarpaxaeHue 3a obcnyxmBaHne KapTbl He B3MMaeTCs:

- B (Jly4ae UcTe4eHns cpoka aencrens KapThl,

- B CJly4ae aHHynupoBaHua KapTbl;

- B VIHbIX CJ1y4adax, NpeaycMoTpeHHbIx Jorosopom mnu Tapudamm baHka.

2.2.4. Obecneyntb GepexHoe XxpaHeHWe W obpalleHne ¢ KapTtow. [Ons coxpaHeHus
paboTtocnocobHocT KapTbl [depxatens KapTbl fomkeH npenoxpaHste KapTy oT dursmyeckmx,
XUMUYECKUX, TEPMNYECKNX, MArHUTHbBIX, 3NEKTPOMArHUTHbIX, 3MIEKTPUYECKUX U MHbIX BHELIHNX
BO3[ENCTBUMN, MexaHU4YeCckMX MOBPEXOAEHUM, U3rMboB 1 TpeHus. B cnyyae ecnn Kapta bynet
yTpayeHa WNu nospexpaeHa Takum obpa3om, 4TO npoBefeHve onepaumi ¢ KapTton craHeT
HEBO3MOXHbIM, TO NMpW BbiNycke HoBowW KapTbl KnuneHT obsizaH onnatutb ycnyry baHka 3a
noakmoYeHe HoBow KapTel K natexHon cucteme «Pagyra» B pasmepe, npefyCcMOTPEHHOM
Tapudamm baHka.

2.2.5. B cnyyae mexaHuyeckoro nospexzaeHums KapTbl, KOTOpPOe MOXET MOoBJiedYb Mop4y
obopyaoBaHusa baHka, Bnagenbuy KapTel HeobxoanMmMo obpaTtuTbcs B baHk Ans BbiMycka HOBOW



KapTtbl, npu 3ToM KnueHT obsizaH onnatuTb ycnyry baHka 3a nogkodeHne HoBow KapTbl K
MnatexHon cucteme «Pagyra» cornacHo Tapudam baHka. KnuneHTy 3anpellaetca B Ciy4ae
MeXaHW4eckoro noBpexaeHns KapTbl CamMOCTOATENbHO MPOM3BOAUTL KakKMM-MOO 0Opasom
Moamndurkaumio ee napameTtpoB (cknevBatb KapTy v Ap.), BCTaBnstb 4mn KapTel B gpyrue
yCTPOWNCTBA.

2.2.6. VIHble 0653aHHOCTM, NpeayCMOTPeHHble LoroBOpOM.

3.  NPABA U OBA3AHHOCTW/ BAHKA

3.1. baHk Bnpase:

3.1.1. B ciyyaax HapyweHusa Knnentom Jorosopa v (1nun) HapylleHus OepxaTenem KapTbl
nopsaka nonb3oBaHus Kaptom w (Mnv) BO3HWKHOBeHMs Yy baHka MOAO3peHUs Ha
HeCaHKLMOHNPOBaHHOe Mcronb3oBaHe Kaptbl/PekBmanTtoB KapTbl 1 (1Mnv) ocyLlecTBneHns
onepauun, WMMEIOWMX COMHUTENbHBbIM XapakKTep WAM BO3MOXHYIO CBA3b C Jfleranvsauuven
(OTMbIBaHMEM) [OXOLOB, MOYYEHHbIX MPECTYMHbIM MyTeM, U (UHAHCMPOBAHWE Teppopr3Ma
cornacHo 3akoHogatensctBy [MMP, a Takxe B cnydae ecny baHKy CTano M3BeCTHO O TOM, YTO
npenocraBneHHoe KnveHToM npu co3faHum MHOWMBUAYANbHOrO /YHMKANbHOro An3anHa Kaprtol
n3006pakeHne HapyLLaeT NpaBa 1 3aKOHHbIE NHTEPECH! TPETBUX NNLL, B TOM YMCSIE NPaBa YacTHOM
CODCTBEHHOCTM, HEMPUKOCHOBEHHOCTN JINYHOW KM3HW, WCKITIOYNTENbHBIX  (MMYLLIECTBEHHbIX )
MpaB U MHbIX NpPaB, NPUOCTAHOBUTb BO3MOXHOCTb MCMOSb30BaHUs KapTbl (bnokmposath KapTy)
NN aHHYyNIMpoBaTb KapTy, a TakXke MPUOCTaHOBWUTb BO3MOXHOCTb MPOBEdEHWs onepauum C
ncnosib3oBaHmeM PeksusmtoB KapTbl, npegnpuvHUMaTte Mepbl Mo M3baATMIO KapTbl, OTKa3aTb B
BbINycke HOBOW KapTbl.

3.1.2. KnueHT npenoctaBnseT baHky npaBo coobulaTs:

3.1.2.1. PabotopgaTento MHdopmMaumio o damMunmm, UMeHu, otyectBe KnmeHta, o
TekyLMX cHeTax, OTKPbITbIX KIMeHTy, a Takxke MHdopMaumio o HoMepe (-ax) nofdknodeHHon (-
bix) KnueHTy KapTbl (KapT);

3.1.2.2. TMpepacrasutento  uHdopMaumio 06 ocTaTke  [AEHEeXHbIX  CPefcTs,
nMetoLLMXcs Ha CyeTe KnveHTa, a Takxke 00 onepaumsx, COBEPLUIEHHbIX C MCMONb3oBaHMEM KapTbl
n (1unn) PekBun3nToB KapTbl, BbiNyLLEeHHOW Ha UMs MpeactaBuTens;

3.1.2.3. TC[1  wAn  wWHOWM  opraHuM3aummM, B MNonb3ly Kotopown  KnneHTowm
OCYLLeCTBAANMCH NNaTexu, MHdopmMaumio o Homepe (-ax) KapTbl (KapT), nprBsa3aHHbix K CyeTy (-
am) Knnenta, o HoMepe Tekylero cyeta B pyonsx MMP, oTkpbitoro KnuneHty, nHdopmaLmio o
dbamunmm, mmeHn mn otdectBe KnueHta/Lepxatens KapTbl, a Takke WHyl0 Heobxogumyio
MHMOPMaLMIO.

3.1.3. YcraHaBnv1BaTh NMMUTBI CYMMbI MPOBEAEeHNS KakK eOuUHVYHOW onepaunn, Tak 1 CyMMm
onepaumi, oCyLWecTBAsSeMbIX C UcCnonb3oBaHeM KapTbl 1 (1nn) ee PekBU3WTOB B TeYeHMe OHS
(Hepenu, mecsua, roga). JIUMUTbI, yCTaHOBNEHHbIE BaHKOM, MMEeIT NPUOPUTET Hag, NMMMUTAMMU,
yCTaHOBMEHHbIMU KIIMeHTOM.

3.1.4. Otkasatb [epxaTtenio KapTbl B Bbldaye HaNMYHbIX [OEHEXHbIX Cpencrs  no
KapTe/coBepLueHnM MHbIX onepaumi ¢ ncnosnb3oBaHemM Kaptbl 1 (1nu) Peksu3ntoB KapTbl
CBepX yCTaHOBMEHHbIX baHKoM u (1nn) KnneHToM nMMIKTOB.

3.1.5. AHHynupoBaTb KapTy B cfiydae HenonydeHus ee KnueHtom/[lpencrasurteniemM mno
ncreveHnr 90 (AeBAHOCTO) KaneHAapHbIX AHeW C AaTtbl aMuccumM (Bbinycka) Kaptbl. B cnyyae
aHHyIMpoBaHnsa KapTbl CyMMbl KOMWCCMOHHOIO BO3HAarpaxneHus, yaepXaHHole baHkowm,
KnreHTy He BO3BpaLLatoTca.

3.1.6. WNHble npaBa, npefycMOTpeHHble [loroBopoM.

3.2. baHk 0bs3aH:

3.2.1. B COOTBETCTBUW C A€NCTBYIOLLMM 3aKoHodaTenbcTBoM NMMP 1 [loroBopom obecneyntb
CBOEBpPEMEHHOe W HaJnexallee BbIMOMHEHVE MOpyYeHur no TekyweMy cyety KnumeHta npw
NPOBEAEHNM oMnepaLuin C ncnonb3oBaHnem Kaptbl 1 (1nn) ee PekBM3NTOB.

3.2.2. VcnonHsTb MHble 0653aHHOCTW, NpeayCMOTpeHHble [LoroBOpOM.

4. CPOK OENCTBWSA KAPTI

4.1.KapTa BbINyCKaeTca C OrpaHWYeHHbIM CPOKOM AEeNCTBUA, MO MUCTeHeHUU KOTOPOro
Knunenty /Mpencrasutento Bblgaetcs HoBas KapTa Ha OCHOBaHMM MMUCbMEHHOMO 3afBfeHUS
KnuneHTa Ha Bbinyck GaHKoBCKoM (nnactukoBom) pacdetHom (gebetoson) Kaptbl MC «Pamyra»,
odpopmneHHoro B OtaeneHmn baHka nnu nocpencrsoMm Kommnekca.



3a Bbinyck HoBoW KapTbl KnneHT ynnadmsaet baHky KOMUCCMOHHOE BO3HarpaxaeHue B
cooTBeTcTBUM C Tapudamy baHka.

MakcmanbHbI CpoK  AenctBus KapTbl onpepensercd baHKOM CaMOCTOSTENbHO U
yKa3bIBaeTCA Ha N1LeBOV CTopoHe KapTbl.

Cpok genctBusa KapTbl HauMHaeTcs co AHa Bbinycka Kaptbl. Onepauun no Kapte u (1nm)
C UCNosb30BaHMeM PekB13nTOB KapTbl MOXHO COBepLIaTh MO NOCNeAHUIA AeHb (BKITIOHUTENBHO)
MecsLa, YKa3aHHOro Ha nuueBon ctopoHe KapTtbl. 10 ucTedeHMM cpoka penctBus Kaprtol
HepxaTenb KapTbl fonxkeH B TedeHne 30 (TpuauaTtv) aHen BepHyTs KapTy B baHk.

4.2. Cpok penctBua Kaptbl, B ciyd4ae npuoctaHoBneHus [epxatenem  Kaprtol

obcnyxmnBaHns KapTbl cornacHo Hactoswero Nopsaka, He NpoaieBaeTcs.

5. PACHETbI MO ONEPALUMAM MO KAPTE U (UIN) C NCNOJIb3OBAHVEM PEKBU3UTOB

KAPTbI

5.1. Mpn ABTOpM3aUMKM Kakom-nnMbo onepaumm no Kapte m  (Mnn) ¢ MCNoNb3oBaHMEM
PekBm3nToB KapTbl BaHk OnokmMpyeT COOTBETCTBYIOLLYIO CyMMYy Ha Tekywiem cveTe KrmeHTa.
Kaxpas ABTOpM3aumMsa aBTOMATU4YeCKM yMeHbllaeT cymMMy [loCTynHOro octatka AeHeXHbIX
CpencTB Ha TekyLleM cyeTe Ha BeNn4MHY CyMMbl aBTOPY30BaHHOW OnepaLmu.

5.2. B cnyvae Hecormacums C  CyMMOM 3aDNOKMPOBAHHBbIX [AEHEXHbIX CPefacTB Mo
aBTOPM30BaHHOW onepaumn ([0 MOMeHTa ee cnucaHus baHkom ¢ Tekyuiero cyeta KnveHTa)
KnueHT moxeT obpatutbca B OTtaeneHve baHka C MMCbMEHHbIM 3asiBfieHVeM. baHK MoxeT
npown3BecTn pPa3bNoKMPOBKY CPEACTB MNPV HaMNYMKM  OCHOBAHUM, CBUOETENbCTBYIOWNX O
HenpaBOMEPHOCT UX BIIOKMPOBKMU.

5.3. CnucaHve cyMMbl onepaumm ¢ TekyLlero cyeTa oCyLLeCcTBSETCS He no3aHee paboyero
[HS Creayilollero 3a AHeM COBEepLIeHWs onepaumm C ucnonb3oBaHnem Kaptbl n (1nu) ee
PekBM3NTOB.

6. MOPANOK NOJIb3OBAHUA KAPTOW

6.1. HepxaTtenb KapTbl He BnpaBe nepegaBaTb KapTy, coobuiats MUH-koa n PekBu3nTbl
KapTbl apyromy nuuy. Becb pvck HacTynneHus HebnaronpuaTHbIX NOCNeACTBUM, BO3HUKLLMX B
pe3ynbTaTe OCYyLLECTBIIEHNS onepaumii ¢ nomollbio KapTbl 1 (1nn) ee PekBM3UTOB, MOyYeHNs
CBELeHNN O COCTOAHUM TekyLlero cyeta, nofiydeHUs C Tekyllero cyeta [eHeXHbIX Cpencts
nnuom, kotopomy mssecteH MNH-kon Kaptbl 1 (1nn) PekBrn3nTbl KapTbl 1y KOTOPOro HaXoAMTCs
KapTa no Bone nnu HeoctopoxxHocTn depxatens KapTel, HeceT KfneHT.

6.2. Kapta un (1unn) PekBM3nTbl KapTbl He MOryT ObITb MCMONb30BaHbl depxaTtenem KapTbl
L1151 COBEpPLUEHUS oMnepaumm No onnate TOBapoB, paboT M ycnyr, 3anpeLleHHbIX K peanvsaumnm
OeVCTBYIOLLMM 3aKoHOA4AaTeNbCTBOM MMP.

6.3. [lns COXpaHHOCTN OeHeXHbIX CPeAcTB Ha Tekyllem cyeTe [epxxatensb KapTbl obs3aH
obecne4ymBaTb xpaHeHwne Kaptbl, MAH-koga n PekBunantoB KapTbl B TamMHe OT TpeTbkx nuu,. B
cnyyae, ecnu nocsie nony4eHuns Kaptbl oT baHka MAH-koa 1 /vnu Pekersntbl Kaptel 1/mnn Kapta
CTaHYT [OCTYMHbI TPeTbMM nMuaM Mo NobbiM  NpUYMHAM UM obcTosTenbCcTBaM,  baHk
0CBODOX/AAETCA OT OTBETCTBEHHOCTM 33 BO3HMKLUME B CBA3W C 3TUM Yy KnneHTa yobITKN.

6.4. lpu coBepLleHMM oOnepaLmm C ucnonb3oBaHWem KapTbl n (Mnn) ee PekBM3UTOB
BaHKOM MOXeT MpOM3BOAMTLCH MPOBEpPKa 3aKOHHOCTW MCMOfb30BaHWUA Kaptbl 1 (1nn) ee
PekBM3MTOB HECKONbKMMU Cnocobamu: ABTOpM3aLLMsa onepauun, NpoBepka NPaBMIbHOCTM BBOAA
MNH-koda, npoBepka MNpaBUNbHOCTK BBOAA PekBM3MTOB KapTbl U OpyrMM cnocobamm no
yCMOTpeHuto baHka.

6.5. [locne coeplueHms onepaLmn C ucnons3osaHvem Kaptbl Jepxxatento KapTbl BbiOaeTcs
LLOKYMEHT, MOATBEPXAAIoLWMM (DaKT COBEpLUEHNS onepaumn, opOpMIEHHbIV B COOTBETCTBUM C
TpeboBaHMAMK 3akoHoaaTenbctBa [MMP 1 BHYTpeHHMX AOKYyMeHTOB baHka. [Mpwu nonyyveHun
LIOKYMeHTa, noaTeepxaalowero ¢akt coeplleHns onepaumm, [epxatens KapTbl 00si3aH
yOeauTbCcs B COOTBETCTBUM CyMMbl, NMPOCTABNIEHHOM Ha 3TOM [OKYMeHTe, haKTU4eckon cymme
onepauuu.

6.6. [lpoBegeHve onepauui C Wcnofb3oBaHWeM KapTbl U (Mnm) ee PekBU3NTOB,
HEBO3MOXHO B Clly4ae, ecyn:

- CpOK Aencteua KapTbl ncTek;

- KapTa 3abnokupoBaHa /aHHYyNMpoBaHa;



- eHeXHbIX CpefcTB Ha TeKkyLleM cHeTe HeOCTaTOYHO OJ1A COBepLUeHns onepaummn ¢ Kaptomn
n (Mnn) c ncnonb3oBaHWem PekBun3nToB KapTbl;

- KapTa nmeet kakme-nmbo MexaHn4eckme NOBPeXAeHNS.

6.7. KnveHT nmeeT NpaBo yCTaHaBMBATb JIMMUTBI PACXOL0BAaHNA AEHEXHbIX CPefCTB npu
COBEpPLIEHNN onepaLmii C Ucnonb3oBaHuem Kaptol U (1nn) PekBmantoB KapTbl. YCTaHOBKa U
OTMeHa JIMMUTOB MPOU3BOOMTCA Ha OCHOBaHUW 3adaBfeHua KrueHTa, MOLAHHOro npw ero
obpatueHnn B OTaeneHne baHka vnm AUCTaHUMOHHO NOCpeAcTBOM Kommnekca, a mpy Hanm4umm
TEXHNYECKOM BO3MOXHOCTU Takxxe B baHkomaTe v (1nun) B MNnaTexxHoM TepMuUHane.

JIMUTBI MOTYT ObITb YCTaHOBMEHbI KNeHTOM Mo ciefyoLmM napaMeTpam:

- MakcMMasbHas OCTynHas Ans CoBepLUeHUs onepaumii ¢ ucnonb3oBaHveM Kaptel 1 (1nu)
ee PekBM3NTOB CyMMa 3a onpefeneHHbI nepuop, (AeHb, KaneHaapHbI MecsL);

- N0 BMAAM OOCTYMHbIX 48 coBeplleHns no Kapte n (1nu) ¢ cnonb3oBaHveM PeKBU3NTOB
KapTbl onepaumin (nonyveHme HanmMyHbIX OeHEXHbIX CPeacTB C UCNofib3oBaHWeM KapTbl, onnaTta
TOBapoOB/palboT/ycnyr C ucnonb3oBaHueM KapTbl 1 4p.).

YcraHoBneHme KnmMeHToM HOBbIX IMMWTOB NpeKpaLLaeT AencTBMe NpeablayLmX.

KoMnccrmoHHoe BO3HarpaxaeHwe baHka 3a YyCTaHOBKY/OTMeHy KnveHTOM NnyMKUTOB,
onna4meaeTca KnmeHToM B pa3mepe, nNpedycMOoTpeHHOM Tapurdamu baHka.

6.8. Onepaumy OCYLLEeCTBAAIOTCA TOMBbKO MO BCTPOeHHOMY B KapTy MUKponpoueccopy
(4mny). Onepaumm Mo MarHUTHOWM Nosnoce, UMeloLLencs Ha KapTe, He MOryT ObiTb OCYLLECTBEHb!.

6.9. MMpwu ytpate (yTepe munu xuieHnn) KapTbl, a Takxe B cnydae ecnin PekBm3anTtbl KapTbl
CTanM U3BECTHbI MOCTOPOHHEMY (HEYMOTHOMOYEHHOMY) 1LY, B Lensax 130exaHns BO3MOXHOCTA
ncnonbsoBaHns KapTtel TpeTbMn nunuamu, [epxateno KapTbl HeoOxoaMMo HemeafeHHO
coobwmTh 06 3ToM B baHK Ans OGnoKMpoBKM / aHHynMpoBaHUs KapTbl nyteM oOpalleHus B
OThenenve baHka C MUCbMEHHbIM 3asBfieHVEM O ONOKMPOBKE / aHHynMpoBaHUK KapTbl,
npenbasye [YJ1, uny oUCTaHUMOHHO nocpencTtsomM Komnnekca.

BaHK HeceT OTBETCTBEHHOCTb 3a COBepLUeHHble C npoBefeHeM ABTOpM3aLIMM onepauumn
KapTon co gHs, cnepytoLlero 3a AHeM nofayu 3aasneHus depxatenem KapTel 0 ee OOKMpPOBKeE.

3a GnokMpoBKy/pPa3bNokMpPoBKy/aHHyNMpoBaHne Kaptbl KnveHT ynnaymBaeT baHky
KOMWCCUOHHOE BO3HarpaxzaeHve B pasMepe, npefycMoTpeHHoOM Tapudamm baHka.

Kapta MmoxeT ObiTb pa3bnokmpoBaHa Ha OCHOBaHWW 3asBneHWs [epxatens Kaprbl,
nofaHHoro B OtneneHve baHka npu npegbasneHn um AYJ1, Unm QUCTaHUMOHHO NOCPEeLCTBOM
Komnnekca.

Hepxatenb KapTbl MMeeT NpaBo B Ntoboe BpeMs nocsie 611okMpoBKM KapTbl aHHYNMPOBaThL ee
Ha OCHOBAHWW MWUCbMEHHOrO 3asBfEeHWs 00 aHHyNMpoBaHWWM KapTbl, OMOPMIIEHHOrO B
OtpeneHnn baHka nnm nocpenctsom Komnnekca.

6.10.B cnyyae ecnn Kapta Obina aHHynMpoBaHa No foObIM M3 OCHOBAHWM, YKa3aHHbIX B
HacTosiwem [lopsanke, B AanbHenweM paboToCcnocoOHOCTb  aHHYNMpPOBaHHOW KapTbl He
BOCCTaHaBMBaeTcd. CyMMbl KOMUCCMOHHOIO BO3HarpaxaeHus, ynnadeHHbole baHky 3a Bbinyck U
obcnyxumnBaHne KapTbl B TakoM cflydae KnueHTy He BO3BpaLLatoTCs.

6.11.B cnyyae ytpatbl (yTepu, xuuieHns) KapTtol n gpyroe, KnveHT BnpaBe oOpaTtnTbCs B
BaHK C MMCbMEHHbIM 3afiBNeHneM Ha Bbinyck HoBOW KapTbl. 3asBneHme Ha BbiMyck HOBoW KapTbl
MOXeT ObITb odopmneHo B OtaeneHun baHka mnm nocpenctsoM Komnnekca, npu Hanvymm
TeXHNYECKOM BO3MOXHOCTU.

3a Bbinyck Kaptbl KnueHT ynnaymeaeT baHKy KOMWCCMOHHOE BO3HarpaxneHue B pasmepe,
npenycMotpeHHoM Tapmdamm baHka.

6.12.0nepaumn C wmcnonb3oBaHneM PekBu3nToB KapTbl Moryt ObiTb OCYLLECTBNEHbI
Hepxatenem Kaptel B TCI1 nocpenctsom cetn IHTepHeT npu hOpMUPOBaHUK 3aKasa B UHTEPHET-
MarasuHe TCI1, 3aKnioyyMBLIEM COOTBETCTBYIOLLEe CornalleHmne ¢ baHkom, unm gpyrum cnocooom
NPV HaNMMYMN TakoW TeXHNYECKOW BO3MOXHOCTW. [aHHble onepauum MOryT ObiTb COBepLUEHbI
Hepxatenem Kaptel B npefenax HocTynHOro ocratka, C y4eTOM YCTaHaBIMBaeMbIx baHKoOM ©
(nnn)  KnneHtom nMMUTOB CymMMmbl  (cymm) onepaumn  (-11), ocyulectBisgemon (-bix) ¢
ncnonb3oBaHnem Kaptbl 1 (1nm) ee PekBM3NTOB.

Onepaumu C ncnonb3oBaHneM PekBr3nToB KapTbl MOryT ObITh OCYLLLECTBEHDI:

- nytem BBoAa [lepxatenem KapTtbl B COOTBETCTBYIOLLME NMOMSA POPMUPYEMOrO B MHTEPHET-
MarasmHe TCI 3akasa PekBu3utoB KapTbl, Mpv  yIOBUX  YCNELIHOTO  MPOXOXOEHUS
LOMNONHUTENbHOM  naeHTUdMKaumm  (aBTopusaums) [epxatens Kaptel (nytem BBoda B
COOTBETCTBYIOLLEe MoJie aBTopu3aLmMM O4HOPA30BOro Maposs, BbiCbINaeMoro B B1Ae TeKCTOBOIO



COODLLEHNS Ha OCHOBHOWM aBTOPW30BaHHbI HOMEP MoOUNbHOro TenedoHa [epxatens Kaptbi),
nnbo

- MpW NONy4Y4eHUU COOTBETCTBYIOWMX TpeboBaHMM oT TCIM, npu ycnoBuu, ecnmn Kapta
3aperncTprpoBaHa B COOTBETCTBYIOLLEM NPOrpamMMHOM Komnnekce /cepsucax TCIM, nmbo

- B MIHOM nopsagke, npedycMOTPeHHOM yc1oBMAMY [JoroBopa.

Kapta MoxeT ObITb 3apermcTpypoBaHa B MNpPOrpaMMHOM  komnnekce/cepsucax TCIM
cnepytolmMMm cnocobamu:

- camocToAatenbHo  [epxatenem  Kaptbl B COOTBETCTBYIOLLEM  MPOrpPaMMHOM
komnnekce/cepsmcax TCIM, nyteMm ykasaHws PekBu3nTOoB KapTbl, Mpu yCJIOBMU YCMELHOro
NPOXOXAEeHWs OOMONHUTENIbHOM naeHTMdVKaumm (aBtopmsaumm) (nytem Beoda [epxatenem
KapTbl B COOTBETCTBYIOLLLEE MOfe aBTOPM3aLMK OLHOPA30BOro Mapond, BbICbIIaEMOro B BMae
TEKCTOBOro CoobUleHNs Ha OCHOBHOW aBTOPM30BaAHHbLIM HOMEpP MObWUAbHOMO TenedoHa
Nepxatens KapTbl);

- baHkoMm (nNpu HamuumK y baHka TakoW TEXHUYECKOM BO3MOXHOCTM) MO MOpYyYeHMIo
Hepxatensa KapTbl, obpatuslerocs B OtaeneHne baHka nMbo Ha OCHOBaHWM AMCTAHUMOHHOIO
pacnopsxerHus Hepxatend Kaptbl, nepefaHHoro B baHk ¢ mncnonb3oBaHvem KomoBOro cfioBa
(ecnn 310 nNpepycMoTpeHo DYHKUMOHAMbHBIMU  BO3MOXHOCTAMKU  Komrnekca), nvmbo Ha
OCHOBaHWM  OWCTAHUMOHHOIO  pacrnopsxeHna KnwveHta, odopmneHHoro KnveHtoM Ha
opunumansHoM cante baHka B ceTu VIHTEpHeT npu yCdIoBUM  YCMELWHOro  MPOXOXAEHNS
LOMNONHUTENBHOW  MAaeHTUdMKauMK  (aBTopu3aumn) (nytem BBomda [lepxatenem Kaptbl B
COOTBETCTBYIOLLLEE MOJIe aBTOPM3aLLMN OQHOPA30BOro NMaposis, BbICbIIAEMOro B BMAE TEKCTOBOrO
COODLIEHNS Ha OCHOBHOWM aBTOPWM30BaHHbI HOMEP MobunbHOro TenedoHa [epxatens Kaptsi),
ang yero KnueHT npenocrasnsaeT baHky npaso nepefats TCI nHdopmMaumio o pekBuantax Kaptol
n (Unun) gpyrue HeobxodMMble CBeEHUS.

Mpu pernctpaumm Kaptel B8 TCI Hepxatens KapTel BnpaBe ykasaTb AOMOMHUTENbHbIE
yCnoBma ONs CNWCaHUA OEHeXHbIX CPefdcTB C ero Tekyllero cyeTta npw noflyd4eHun baHkom
COOTBETCTBYIOLLMX TpeboBaHMn oT TCT (Mpr HANMYNK TaKOV TEXHNHECKOM BO3MOXKHOCTI).

B cnyvae perncrpaumun KapTel B nporpaMMHOM Kommsekce /cepsuce TCIT KnneHT nopy4yaet
BaHKy npoBOAWTL CNMCaHWe [eHeXHbIX CPeacTB C ero Tekylwero c4eta npu MonyHeHnm
COOTBETCTBYIOLIMX TpeboBaHun ot TCIM (B 3ToM cnyyae [OOMoOnHUTENbHAs WAOEHTUDUKALMS
(aBTOpPU3aLUMs) [epxatens KapTbl MOXeT ObITb NMpoBefeHa no TpeboBaHmio baHka).

Hepxatens KapTbl npy npoBefeHUM onepaumm C UCNoNb3oBaHWeM PekBrn3ntoB KapTbl
CaMOCTOATENIbHO M 33 CBOW CYET 0DecneymBaeT NOCTOAHHYIO 3aLLNTY BbIYUCIUTENbHBIX CPEACTB U
MOOUbHBIX YCTPOWCTB, NMOAKIIIOYEHHbIX K CETU VIHTEPHET, OT HeCaHKLMOHMPOBAHHOMO AOCTYMNa W
BPEAOHOCHOro NMPOrpPaMMHOro obecneyeHsi, B TOM 41cie MOOUbHBIX U (1I1) KOMMbIOTEPHbIX
NporpaMmM-«BMpPYCcOB». baHK He HeceT OTBETCTBEHHOCTWU 3a YObITKWM, MPUYMHEHHble KNMeHTy B
Cfly4anx HEeBbIMNONMHEHUS WY  HeHadneXallero BbinofiHeHusa [Hepxatenem KapTbl AaHHOMO
yCNoBWS, a TakxXe B Clydae UCMOoMb30BaHUS MODUIBHOTO YCTPOMCTBA, HOMep TenedoHa KOTOPOro
Obin ykaszaH [epxatenem KapTbl B kayectBe ABTOPM3OBAHHOIO CpeacTBa CBA3M, TPETbUMMU
nMuammn ¢ cornacus unn 6e3 cornacuna [epxatens Kaptbl (yTeps MOOWIBHOrO YCTPOWCTBA,
HeCaHKUMOHNPOBaHHbIN JepxaTtenem KapTbl AOCTYN K MOOUIBHOMY YCTPOMCTBY U Ap.).

Onepauny, npousBefeHHble C  WCNofib30BaHMeM  PekBM3nTOB  KapTtbl, MNPU3HAIOTCH
coBepLueHHbIMK [epxaTenem Kaptbl. [lopyyeHVe C yKa3aHHbIMU B HeM PekBumsmtamu KapTbl
asnaeTca ang baHka pacnopsaxeHreM Ha CncaHre OeHeXHblX cpencrs co Cyeta KnneHTa.

7.  CASH BACK (Kaw63k)

7.1. 3a coBepweHne [epxatenem KapTbl onepaum no 6e3HanMyHoM onnate
ToBapoB/ycnyr/pabot B TCM ¢ ncnonb3oBaHveM KapTbl MOXeT ObiTb NMpefycMOTPeHa BbinnaTa
Cash back.

7.2. Pa3mep BbinnadmBaemoro Cash  back 3aBMCMT  OT  CyMMbl  OMMaYeHHbIX
TOBapOB,/paboT/ycnyr 1 onpefenseTcs cornawlenvem mexay bankom n TCM.

7.3. Cymma Cash back 3auncnsercs Ha Tekywmn cyeT KnveHTa B CpPOKM M B Mopsiake
onpegensemble baHKoM.

8. OTBETCTBEHHOCTb CTOPOH
8.1. 3a HeOnaronpusTHble NOCNEACTBUS, BO3HUKLIME BCNEACTBUE HE  WCMOSHEHUS
Hepxatenem KapTbl 0083aHHOCTM MO XpaHeHuto B TarHe MWH-kona n (1nu) PeksusnTtoB KapTbl,



HeceT OTBETCTBEHHOCTb UCKIOYNTENbHO KieHT. BaHK He HeceT OTBETCTBEHHOCTb 3a ornepauuu,
coBepllaemMble TPETbUMM NINLAMWN MO YTEPAHHOU UMK NOXMLLEHHOW KapTe C MCNoSib30BaHWEM
CTaBlUero m3sectHbIM UM [MH-kody, a Takxke MO onepauusm, COBepPLUEHHbIM CO CTaBLUMMMU
N3BECTHbIMWN TPETLUM fILLAM MO BOJle UM HeOCTOPOXHOCTK [epxatensa Kaptol PekBu3nTamu
KapTbl.

8.2. bBaHK He HeceT OTBETCTBEHHOCTM 3a:

- HeBbIMonHeHne (HeCBOeBPEeMEHHOe BbIMOHEeHWe) CBoMX 00s3aTenscTs no [orosopy B
pesynbTate HapyLeHua KnueHtom /Oepxatenem KapTtbl ycnosuin [loroBopa;

- 0TKa3 B BblAa4e HaNM4YHbIX [EHEXHbIX CPedCTB CBEPX YCTaHOBMEHHbIXx baHkoMm n (1nu)
KnneHToM NMMUTOB;

- YObITKW, NPUYMHEHHbIE KNMeHTY, B CIy4asx HeBbINONHEHUs M 1 (1nu) Oepxatenem KapTbl
ycnosumn Jorosopa.

8.3. KnueHT HeceT OTBETCTBEHHOCTb 3a NoBpexaeHne KapTol B pasmepe NpUYMHEHHbIX 3TUM
BaHky yObITKOB.

8.4. Tlpw paspelleHnn CNOopoB WM pasHornacum baHk n KnneHT npur3HaloT iopuanyeckyio
3HAYMMOCTb 3MIEKTPOHHbIX OOKYMEHTOB, C(OOPMMPOBAHHBIX B MIATEXHOW CUCTEME PACHETOB C
ncnonb3oBaHnem Kaptbl 1 (Mnu) ee PekBM3UTOB, M WX 3SKBUBANEHTHOCTb AOKYMEHTaM,
COBEpLUEHHbIM B MMCbMEHHOM (hopMe 1 3aBepeHHbIM noanucamm CtopoH [lorosopa.

8.5. MMpu Bbinycke (3mMmccnm) Kaptbl C MHOMBUAYANbHbBIM /YHUKAlbHBIM - AM3alNHOM  C
HaHeceHVeM K300paxeHns, npegocTaBieHHoro KnveHtom, KIMeHT HeceT OTBETCTBEHHOCTb
nepef bBaHKOM M TpeTbUMU NMUAMM MO NIOObIM MNPETEH3UAM U KCKaM, KOTopble MOryT ObiTb
npenbsBneHbl baHKy B CBA3M C HAapyLUEHMEM aBTOPCKMX 1 MHbIX NPaB, BbI3BaHHbIX Pa3MeLLeHMeM
JlaHHoro n3obpaxeHns Ha Kaprte.

B cniy4ae BO3HWKHOBEHWS CMOPOB U (Un) NpeabsBieHUs TPeTbUMM NLAMN baHKy MCKOB O
HenpaBoMepPHOM NCMNONb30BaHNN M300paxkeHus, KnmeHT obs3yeTcs BO3MeCTUTb baHKy pacxoapl,
CBfA3aHHble C yperynmpoBaHVeM YKa3aHHbIX CrOPOB WM Pa3HOrfiacui, a TakXke BO3MeCTUTb
NPUYMHEHHble baHKy yObITKN.



MpunoxeHne N2 3
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MNopsagok npenocrasneHns OBepapadra PUN4eCKUM N1Lam

1.1. baHk 0bs3yeTcs npenocTaBnsTb KnneHTy no ero tpebosaHuio OBepapadTt B pyonsax
[MMP B COOTBETCTBUIM C HACTOALLMM [1OpAoKOM.

1.2. OBepapadt npenocrasnaetcs KnueHty B npefgenax PacyetHoro numuta OBepapadrra,
KOTOpbIV onpedenseTcs Kak obulas cymMma npegocrtasnsemoro Oepapadta, He npesbillatoLlan
30% (TpvAauatb MPOLEHTOB) OT CPeAHEMECSHHOro [OXOAa, MnonydYeHHoro KnneHTom oT
YyacTHuKa (-0B) 3apnnaTHOro npoekxTa.

MNop cpefHemMeca4YHbIM [OXOAOM B paMKax HacTodlwero [lopsgka MOHMMaeTcs CymMma
3apaboTHOM MnaTbl 1 (MAKM) WMHBIX BbIMMAT, 3a4MCNIEHHbIX Ha Tekywmn cyeT B pybnsax MMP
KnueHTa no nopyyeHuio Y4acTHKa (-oB) 3apnnaTHOro npoekTta B TedeHue nocnenHnx 6 (wectm)
KaneHOapHbIX MecaueB ([anee — «pacyeTHbI Nepuod»), NyTem OeneHUs CyMMbl yKa3aHHbIX
BbIMNMAT Ha KONMYECTBO MeCALLEB, MeXAY BXOAALLUMMYM B pacHeTHbIV NePUOL AaTaMM NOCTYMNeHNS
NePBOW BbIMMAaThl U 3aBEPLUEHNS PaCHETHOIrO NEPUOAA, W He NpeBbILLaloLWero obLLero KonmyecTsa
MecCALEeB B pac4eTHOM nepuoge.

1.3. KnuneHnty npepocrasnsetca OBepapadTt B COOTBETCTBUM C HACTOAWMM [lopaakomM
TONBbKO Nnocne nogkioyeHmns emy PacyetHoro numuTta Osepapadra.

1.4. PacyeTHbIM numMUT OBepapadTa noaknodaetcs baHkom KnuneHTy, nonydatoLiemy
3apaboTHyto nnaty 1 (UNK) MHbIe BbINNaTbl OT YHacTHMKA 3apniaTHOro npoekTa.

KnueHty, otkntodmsLiemy (0OHynmBLIeMy) PacdeTHbIn numuT OBepapadTa B COOTBETCTBUN
C ycnoBuaMM Hactosiwero Mopsaka, PacdeTHbin numut OBepapadTa noaxoydaetcs baHkoM Ha
OCHOBaHWK 3aaBneHua o nogkmoYeHnn PacyeTHoro numuta Oepapadrta, OPOPMIIEHHOrO
Knuentom B OToeneHnn baxka mnu nocpenctsom Komnnekca AMCTaHUMOHHOMO 0BCyXMBaHNSA
KnneHToB, ecnn 310 npefycMoTpeHO OyHKLMOHANbHBIMM BO3MOXHOCTAMKM Komnnekca.

1.5.  TlogknoyeHne PacdeTHoro nummurta Osepapadra BO3MOXHO TONBKO Npu yCI0BUM,
4yto KnueHT asnaetca Bnagensuem Kaptbl.

1.6.  KnueHT BNpaBe OCyLEeCTBUTb  HACTPOMKY  BO3MOXHOCTW  WCMONb30BaHUSA
PacyeTHOro nummnTa OBepapadTa Npy CoBepLUEHMM onepaLmin No KoHKpeTHon KapTte 1 (1nn) ¢
NCNONb30BaHVeM PekBu3nTOB KapTbl, a Takxxe Npw COBepLUEHMW Onepaumi C NCNONb30BaHMEM
Cuctembl «APB Online» n CepsucoB Komnnekca, obpatvBwmce B OTaeneHuve baHka wnu
Mocpenctsom Komnnekca AUCTaHUMOHHOIO 00CyXmnBaHUs KNMEHTOB, ecnn 3TO NpeflyCMOTPEHO
DYHKUMOHANbHBIMM BO3MOXHOCTAMM Komnnekca.

1.7. B cnyyae Hanuuums y KnueHTa OByx M Oonee Tekywmx cyetoB B pyonax MMP,
cpefgHeMecsyHbI JoX04, ONpefenseTca UCXOAA M3 CYMM BbIMNAT, MNOCTYMMBLUMX OT YYacCTHMKA
3apnnaTHOro NPoeKTa ToNbKO Ha OAMH 13 Tekylwmx c4etoB B pyonsax NMMP KnueHTa. B ykasaHHOM
cnydae PacyeTHbIn numuT OBepapadTa MOXET OblTb MOAKIOYEH TOMBKO K OAHOMY Tekyliemy
cyety B pybnax MMP KnueHTa.

1.8. baHK BnpaBe yCTaHOBWTb MakKcMMalbHbIM pa3mMep OsepapadTa, KOTOPbIM MOXET
ObITb NpenocTaBneH KnuneHty. B cnyyae, ecny TpeboBaHWe o NpefgoctaBneHnn OsepapadTa AaHO
B npegenax PacyetHoro nummuta OBepppadra, HO NPEeBbIWAET YCTaHOBMEHHbIN baHKoM
MakKCMManbHbI pa3smep OBepgpadta, baHk BnpaBe oTkaszaTb KnuveHTy B npefoCTaBieHnu
OBepApadTa Ha CyMMy, NPeBbILIAIOLLYI0 MakCManbHbIn pa3mep OepapadrTa.

1.9. TpeboBaHne o npepocrtaBneHun OBepapadTa BbIPAaXaeTCH B PaACMOPSKEHUM
KnueHTa 0 npoBefeHun onepaumm Ha CymMmy, npesbliatoLlyto CBOOOAHbIN OCTaTOK Ha TekyLiem
cyete KnueHTa B pyonsx MNMMP. Mpu 3ToM Bo Bcex cnyyasx, Koraa KnueHT naet baHky nopydeHue
Ha npoBefeHMe pacxofgHoW onepaumm c Tekyulero cyeta Knuenta B pyonsx MMP, cymma
KoToporo npe.billaeT CBOOOAHBIV OCTaTOK, baHK BNpaBe NMPOBECTM AaHHYIO ONepaumio B CHeT
Osepopadra.

B cnyyae coseplueHus [lpencraButenemM, Ha KMMs KOTOPOro no 3aasneHvio KnuveHta
BbinyuleHa KapTta, onepauuin no Kapte u (uMnm) c ucnonb3oBaHveM PekBun3nToB KapTbl no
Tekyuiemy cyety Knuenta B pybnsax NMMVIP B cymme, npesblwatolen cymmy CBoboOHOro octaTka
Ha Tekyllem cyete KnveHta, baHK pacueHvBaeT 310 Kak rnopydyeHue KnwveHTta no nposefeHuio
onepaumm B c4et OBepapadra.



1.10. baHk BblpaeT KnwveHty OepapadT LO MOCTyNNeHUs LOeHeXHbIX CPeacts Ha
Tekywmm cqeT KnmeHta B pyonsx NMMP, K koTopoMy nofknoydeH PacyeTHbIi numuT OBepapadTa,
B CyMMe, HeobxoamMmom ans nonHoro noraweHuns Oepapadta. MakcrManbHbIM Cpok Bo3BpaTa
cymmbl OBepapadTa He AomxeH npesblwath 2 (ABYX) MecsaleB, HauyvHas CO [OHS BblOayu
nocnefgHero Osepapadra.

1.11. 3aBecb nepmop nonb3oaHua OBepapadToM KnneHT 0bs3yeTcs ynnaynsBaTte baHky
MPOLEHTbI, Ha4MCNeHHbIe B pa3Mepe, yCTaHOoBIeHHOM Taprdamu baHka.

BaHK Ha4McnseT NPoueHTbl 3a Nnofb3oBaHve OeepapadTom B pyonsax MMP exenHesHO,
Ha4YMHasa Co AHA ero Bbloayu.

Cpok ynnatbl Ha4YMCNEHHbIX MPOLEHTOB 3a MoJfib3oBaHWe OBepApadTOM onpepensercs
NCXOAA U3 CleflytoLLero:

- B Cflydae nocTynneHns Ha Tekywmin cyeT B pyonsx MMP KnveHTa AeHeXHbIX CpefcTs B
CyMMe, [OCTaTOYHOW [Ns ynnaTbl BCEM CYMMbl HA4UCIEHHbIX MPOLEHTOB 3a MOJb30BaHVeE
OBepApadToM, CPOK yMNaTbl HAYNCIIEHHbIX MPOLEHTOB HACTynaeT ANs BCEM CYMMbl HAYUCIEHHbIX
MPOLLEHTOB 3a noJib3oBaHWe OBepapadTom;

- B Cflydae noctynneHns Ha Tekylwmin cdeT B pyonsx MMP KnueHTa AeHeXHbIX CpefcTs B
CyMMe, HefoCTaTO4HOM [ANA  ynnatbl BCeX HAYUCIEHHbIX MPOLEHTOB 3a MOMb30BaHWe
OepapadToM, CPOK ymnniaTbl Ha4YUCIEHHbIX MPOLLEHTOB HACTynaetr B CyMMe MOCTYMUBLUMX
LeHeXHbIX CpefCTB.

1.12. B cny4ae He Bo3BpaTa Oepapadta B CPOK, yCTaHOBNEHHbIM N. 1.10 HacTosiero
Mopsiaka, KnueHT 0ba3yeTcs ynnatntb baHky 3a Nonb3oBaHME Yy>XKMMU AeHEXHbIMU CpeacTBaMm
MOBbILLEHHbIE NMPOLEHTLl OT CYMMbl HeBO3BpalleHHoro OsepapadTa B pa3Mepe, onpefenieMom
Tapudamu, 3a KaXAbl OeHb NpoCcpo4kM Bo3Bpata OsepAapadra 4O €ro NoIHOro MoralleHms
(Danee — «NoBbILLEHHbIE MPOLEHTbI»).

1.13.KnueHT 00si3aH  CBOEBPEMEHHO BO3BPaTUTb  baHKy CymMMy  MOMy4YeHHOro
OepapadTa, a Takxke yniaTUTb Ha4MCNEHHbIE NMPOLEHTLI B CPOKWM, OnpefefieHHble HaCTOALLMM
[Nopsagkom.

1.14.CnncaHmne baHKOM [eHeXHbIX Cpencrs, MocTynmMBLUMX Ha cdyeTa KrmeHTta, B
norawweHve OsepApadra, ynnaTbl HAYNCNEHHbLIX MPOLEHTOB 3a Monb3oBaHve OBepppadtoM, a
TakXe MOBbIWEHHbIX MPOLLEHTOB OCYLLEeCTBNAETCA B COOTBETCTBUM C MOC/Ief0BaTeNbHOCTLIO
WCNOSTHEHNS MnaTeXHbIX obsa3atenbctB KnneHTa nepen baHkom, ycTaHoBneHHow n. 2.17
Hlorosopa, ¢ y4eToM cfefyloLero:

- 0O ncTedeHMs cpoka Bo3BpaTta Osepapadrta, npenycmoTtpeHHoro n. 1.10 HacToswero
Mopsgka, baHk BNpaBe Npom3BOAUTL CMMCAHME OEHEXHbIX CPEeACTB C TeKyLlero cyeta B pyonsx
MMP KnneHTa, K KOTOpoMy nogkmodeH PacdeTHbin numnT OsepapadTa 418 MOoraweHns
3ap0mkeHHocTn Knventa nepef baHkom no Osepapadty v ynnate Ha4MC/IeHHbIX NMPOLEHTOB 3a
nonb3zoBaHue OBepapadTom,

- B NocegHnUn OeHb Cpoka Bo3Bpata Osepapadra, npegycmotpeHHoro n. 1.10
HacToswero [lopsgka, B Cjlyd4ae OTCYTCTBMS WM HEOOCTAaTOMHOCTM LeHeXHbIX CPefcTB Ha
TekyLlem cyeTe B pyonax MMP KnueHTa, K KOTopoMy noakntodeH PacyeTHbln nimnt OBepapadTa,
019 MOJSIHOTO MoralleHus 3af0MKeHHOCTU nepen baHkom no OBepapadTy U ynnarte HaunCIeHHbIX
MPOLEHTOB 3a nofib3oBaHVe OsepppadtoM, baHK BMpaBe MpPoOW3BECTU CNMCaHWE AeHEeXHbIX
CpencTB c Apyrux Tekyuimx cqetoB B pyonsx MMP KnueHTa, B TOM Yncne co cyeta B pybnsax MMP,
OTKPbITOro B baHke KnveHTy Kak MHOMBUAOYanbHOMY NpennprHMaTento, a B cjiy4ae OTCyTCTBUA
CPEACTB Ha [aHHbIX CYeTax - CO c4eToB KnmeHTa B noboM MHOWM BanTe Mo Kypcy,
yCTaHoBeHHOMY baHKOM;

- MocJ1e HacTynfieHnsa Cpoka Bo3spata Osepapadra baHk Bnpase NpomM3BOAUTL CNiCaHMe
OEeHeXHbIX CpencTs O noralleHns 3a00/keHHocTn KnveHTta nepef, baHkom no Osepgpadry,
ynnate Ha4YMC/IeHHbIX MPOLEHTOB 3a Mosib30BaHWe OBepapadtoM, a TakXe MOBbIEHHbIX
MPOLLEHTOB, CO BCex cHeToB KnueHTa, OTKPbIThIX B BaHke.

1.15.B cny4ae npekpalleHuss MNpaBOOTHOLWEHUM Mexay KrnneHToM u  Y4acTHMKOM
3apnnatHoro npoekta U (M) npekpaweHus nepednciieHns Ha Tekywmn cyeT KnneHTa
LLlEHEXHbIX CYMM, yKa3aHHbIX B N.1.2 HacTosiwero Mopsaka, KnveHT 0bs3aH noracutb B MOHOM
obbeme cymmy nonyyeHHoro OBepapadTa, ynnaTnTb HaYUCIEHHble NMPOLEHTbI 3@ MOSb30BaHMe
OBepLpadToM, a TakXe MOBbILLEHHblE MPOLUEHTbI B MATUAHEBHbIN CPOK CO AHA PaCTOpPXXeHUd
TPYLOBOro [OroBOpa WM CO AHA MpekpalleHus nepevncieHns Ha Tekywmn cdet KnuveHTa
OEeHEeXHbIX CYMM, YKa3aHHbIX B N.1.2 HacTodALlero [Topaaka.



1.16. KnneHT 0bs3yeTcs yBeAOMUTb BaHK O HaMepeHW NpekpaTUTb MPAaBOOTHOLLEHUS C
PabotopateneM — Y4acTHMKOM 3apnniaTHOro MpoekTa WM O NpeKpalleHUn nepevmcrieHms
LEHEXHbIX CYMM Ha ero TeKyLLMIA CHeT, yKasaHHbIX B M.1.2 HacTosulero Mopsaaka, 3a 10 (aecatsb)
LHeW [0 pJatbl npekpalleHud. B cnydae nponycka KnveHToM Cpoka  yBeOoOMIEHUS,
NpenyCcMOTPEHHOMO  HACTOSLLMM  MYHKTOM, KnuneHT obs3yeTca yBefoMmuTb baHk O cBOMX
HaMepeHMaX HeMe1eHHO.

1.17. baHk BNpaBe NproCcTaHOBUTL NpefocTasneHmne Osepapadta KNnMeHTy Unm MaMeHnTb
PacyeTHbIN nuMmnT OBepapadTa B Cly4anx:

- HencnonHeHus KnmveHTom 00s3aTenbCTs, NpefyCcMOTPeHHbIX [JoroBOpoM, B TOM YKcCSIe, B
cnyyae HenoraleHms OBepapadTa B yCTaHOBMEHHbIW [JOroOBOPOM CPOK;

- ecnn baHky cTano mn3BectHo 06 yXyAlleHWn nnatexecnocobHoctn KnuneHta v (1nn) o
BO3MOXHOCTM HACTyMNeHus yxXyaLleHns nnatexecnocobHoct KnneHta B byayuiem n (unn) o
BO3MOXHOM MpPeKpaLLeHn nepevmnciienHmns YHacTHUKOM 3apriaTHOro npoekTa AEeHEeXHbIX CyMM,
yKa3saHHbIX B M. 1.2 HacToswero Nopsaaka Ha Tekywmm cHeT KnueHTa;

- NpeKpaLLeHVs NpaBooTHOLLEHUIM KneHTa C YH4aCTHMKOM 3apnnaTHOro NpoeKTa;

- He nepedncreHns B TedeHue 2 (AByX) MecsaueB Ha Tekylmi cdeT KnmeHTa OeHeXHbIX
CYMM, yKa3aHHbIX B . 1.2 HacTtoqwero lNopsaaka;

- B CJlydae HanMums HEUCMOSHEHHbIX KNMEHTOM KpeamuTHbIX 00S3aTenbCTB MO MHbIM
3aK/oYeHHbIM ¢ baHkoM [loroBopam (Heymnata Ha4MCeHHbIX MPOLEHTOB, a Takxke He BO3BpaT
CYMMbl OCHOBHOTO [JONTa UM ero COOTBETCTBYIOLLEN YacTh);

- B MIHbIX CJTy4asax Mo nHuumaTtmnee baHka.

1.18. KnueHT BnpaBe OTKa3aTbCA OT npenocraBneHns emy baHkom Oeppapadta nytem
otknodeHnsa (oOHyneHnst) PacdetHoro numuta OBepapadTa, AN 4ero eMy HeobXoaMMo
odopmnTb B OTAeneHnn baHka 3assneHme no hopme, NpeayCcMoTpeHHoOM baHKoMm.

Ons oTknoydeHus (0bHyneHns) PacueTHoro nummnta OBepapadTa KnveHT obs3aH noracntb
B MONHOM 0ObeMe cyMMy nosnydeHHoro OepapadTa M ynnaTiTb HAYUCTIEHHbIE MPOLEHTHI 3a
nosib3oBaHve OBepapadToM, a TakKe NOBbILLEHHbIE MPOLLEHTbI.

MNpu xenaHun KnwveHta B nocdnegylowem nofny4mts Osepppadt, KnueHT Bnpase
noakmounTb PacyetHbi numuT  OBepapadTa, OPOPMKMB COOTBETCTBYIOLLIEE 3asiBfeHME B
OtpeneHnn  baHka 1nMOO  AMCTAHUMOHHOrO MnocpeActBoM  Komnnekca  AMCTaHLMOHHOIO
obcnyxmaHns KnmeHToB, ecnn 370 npedycMoTpeHo DYHKLMOHANbHBIMU BO3MOXHOCTAMM
Komnnekca.

1.19. OepApadT He nMpeLocTaBngeTcd Ha MOMeHT Bblgadn KnneHty Kpeoutos
«Paccpoyka» u (nnn) «CneuKpeant».



MpunoxeHve N2 4
K [JoroBopy 0 KOMMNIEeKCHOM DaHKOBCKOM ODCYXMBaHWM
dusmyeckmx nuu, B 3A0 «ArponpomM0baHKk»

Ycnosuan penocrasnieHus erD,VITOB

1. TepMmuHonorus, ncrnonb3dyemMas B paMmkax HacrosiLero [punoxeHus:

1.1. [laTa noraweHusi — 4110 KalleHOAapHOro Mecsla, B KOTOpoe NPOWCXOAMUT MoralleHve
ExxemecayHoro nnatexa. He no3gHee yctaHoBneHHow [Latbl norawexus  KnveHT  LOMXKeH

obecneuntb HanuMuMe [OeHeXHbIX CPeAacTB Ha Tekywem c4eTe, [OCTAaTOMHbIX Anf  ynnathl
ExemecaqyHoro nnatexa no Kpeowty. [lata norawleHWd COOTBETCTBYET YWy KaneHOapHOro
Mecsaua, B KoTopom KnueHTy 6bin npenoctasneH Kpeaut. Mpu npenocrtaBneHun Kpeomta KnmeHty
B NMepuof ¢ 28-r1o 4Yncna Tekyllero Mecaua Ao nocsiefHero AHA TekyLlero Mecaua BKIYMTENbHO,
Iarta noraweHus  yCTaHaBNMBAaeTCAd Kak 28-e 4uCIo  KaneHgapHoro mecaua. o kaxgomy
Kpeonty, npenoctasneHHOMY KnueHTy, yCTaHaBnMBaeTCA OTAeNbHadA [aTa noralleHus.

1.2. 3aponmxeHHocTb no Kpeauty — Bce nnatexu, noanexatime ynnate KnmeHTom, BKIO4as
CYMMbl [EHeXHbIXx CpefcTB B noraweHne Kpeaurta, MPOLEHTOB 3a MOMb30BaHWe Kpeautowm,
MOBbILLEHHbIX MPOLLEHTOB 33 MOJIb30BaAHUE YYXWMW OeHeXHbIMU CPefcTBaMU, Ha4uUCNeHHble B
COOTBETCTBUU C HACTOALLMMMN YCNOBUAMMN.

1.3. Kpeout (Kpeautbl, Kpegut «Paccpoyka», Kpegut «CneuKpeout») — peHexHble
CpencTBa, npefoctaBfieHHble baHkoM KnveHTy B COOTBETCTBMU C HACTOALWMMW YCNOBUAMK 014
coBeplleHns PacxogHow onepauny v noanexaline Bo3BpaTty baHKy B Cpoku, onpeferieHHble
Ycnosusamu.

1.4. JIUMUT KpeOUTOBaHUA — MaKCMMarnbHaa paspelleHHad LOCTynHas cymma Kpegura,
yCTaHaBnmBaemasa baHkoM MHOMBMAOYaNbHO Ans Kaxgoro KnveHta B npefgenax MakcMManbHOMoO
pa3mMepa JIMMUTa KPeLUTOBaHWA.

1.5. MakcuMmanbHbIh pa3Mep JIMMUTA KPeaWTOBaHWUA — YyCTaHaBnvBaemMasi baHKOM
MakcCrManbHas CyMMa, B npefenax kotopon KnmeHTy MoxXeT ObITb NpefocTtaBneH KpegnT ¢ y4etom
JinmnTa kpepunTtoBaHua. Onpenensetca baHkom B Tapudax.

1.6. OBepppadTt - Kpegut, npefoctaBnsemMblt baHkom KnneHTy, 3a cyeT KoToporo KnmenT
n (unn) MpenctaButenb MOXeT CoBeplwUTb PacxomHyto onepaumio B TCM ¢ Tekyulero cyeta,
HECMOTPSA Ha OTCYTCTBME AEHEeXHbIX CPefACTB NMOO MNpU HanMyuM OEHEXHbIX CpeacTs, HO
ABMIAOLLMXCA HeCHMXaeMbIM OCTaTKOM.

1.7. PacxopHas onepaums — ornepauus no onnate ToBapos, pabot, ycnyr B TCM,
COBEpLUEHHas C Mcnofb3oBaHMeM KapTbl NMOO ee pPeKBM3UTOB 3a CHeT MPefoCTaB/IEHHOro
Knnenty KpeguTa.

1.8. Tekywue nNpoueHTbl — NPOLEHTbLI 3a NOJb30oBaHVe KpegntoM, HadmncrgeMble baHkoMm v
ynnadvsaemble KIIMeHTOM B COOTBETCTBUW C HACTOALLMMM YCITIOBUAMMN.

1.9.  Ycnosus — HacToalwme YcnoBua npenocrasneHna Kpeomros

1.10. TepMuHonorus, ncnosb3syemas npuMeHuTenibHo K Kpeguty «Paccpoyka:

1.10.1. becnpoueHTHbIM nepuopd, (NbroTHBIM  Mepuopd,  KpPeauToBaHus) —  nepuon
KpeouTOBaHWA, B TeYeHne KOToporo baHk He HaumcnseTt, a KnveHT He ynnadynBaeT NpoLEeHTbl 33
nonb3oBaHvem Kpeamtom, nNpefocTaBfeHHbIM [ANf COBeplleHns PacxogHou onepaumm npu
yCJ10BMY CBOEBPEMEHHOIO NoratleHns KnmeHTomM ExxemMecsyHbIx nnaTexen.

1.10.2. EXeMecs4yHbIN Mmnatex — CyMMa [JeHeXHbIX Cpeacts, KoTopyto KnmeHT obssaH
HanpaBnATb B noraweHne Kpeguta. CoctonT 13 Yactn KpegmTa, nognexalien Bo3BpaTy baHky v
onpeaenseMou B 3aBUCMMOCTU OT KONMYecCTBa MecsLeB lNeprofa paccpoykm. CymMma nocnefHero
Exxemecq4HOro nnarexa MOXeT OTNINYaTbCA OT CyMMbI MpeablayLmx ExemMecaqHbIx nnatexem Kak
B OOMbLLYIO Tak U B MEHbLLYIO CTOPOHY.

1.10.3. MNepnop paccpo4kn — nepuop BPEMEHU, B TedeHWe KoToporo KnmeHT obs3aH
BEPHYTb NpefoCTaBneHHbI baHkoM KpeanT.

1.11. TepMuHonorus, ncrnonbsyemas npumeHuTensHo K Kpeanty «CneuKpeour:
1.11.1. EXeMeca4yHbI Mmnatex — CyMMa [eHeXHbIX Cpeacts, KoTopyto KnmeHT obssaH
HanpasnAaTb B noralleHre Kpeomrta 1 NPOLLEHTOB 3a nosb3oBaHune KpegutomM. Cymma nocsieqHero



Exxemecq4HOro nnarexa MOXeT OTNIMYaTbCA OT CyMMbI MpeablayLmx ExemMecaqHbIx nnatexemn Kak
B OOMbLLYIO Tak U B MEHbLLYIO CTOPOHY.

1.11.2.  Cpok Kpegouta — nepuof BpeMeHU, Ha KOTopbiv npefocTtasnsetcs Kpeout v B
TeyeHve KoToporo KnueHT obs3aH BepHyTb MpefocTaBfeHHbln baHkom Kpegnt m ynnatmtb
MPOLEeHTbI 3@ NoNb30BaHWe Kpeantom.

2. OBLUME MONOXEHNA

2.1. Hacroswme Ycnosus onpedensior nopanok npefocrasneHus KnueHty Kpeamtos, B
dopme OsepapadTa, 4Nd coBeplUeHnsa PacxogHbix onepaumin C ncnonb3oBaHnem KapTbl nnm ee
PEKBM3NTOB.

2.2. C wncnonb3oBaHnem Kaptbl vnn ee pekBU3MTOB KnneHT MoXeT 3a cyeT Kpeputa
coBepwuTtb PacxofdHble onepaumn B TCI1, nepeveHb KOTOpbIX onpeneneH baHkoM. [daHHbIN
nepedveHb pasmellaetcd baHkom Ha WEB-cTpaHuue banka B cet WHTepHeT no appecy:
https://www.agroprombank.com/. TCI1, B KOTOpbIX MOXHO COBEPLUNTL PacXxogHyto onepaumio
3a cyer Kpeguta «CrneuKpeouT», ykasbiBaloTca otgenbHO OT TCI, B KOTOPbIX COBepLueHue
PacxofHbIx onepaumm BO3MOXHO 3a cHeT KpeanTta «Paccpoykar.

3. NOPAAOK KPEANTOBAHUA

3.1. baHk npepocraBnseT KnueHty Kpeautel B CyMMe, He MpeBbILAloLLEeN YCTaHOBIEHHbIN
JIMUT  KpeguToBaHMA Ons  Onnatel PacxopHbix onepaumy, coBeplleHHbIX  KnmeHTom ¢
ncnonb3oBaHneM Kaptbl MO0 ee pekBM3NTOB. PacxodHble onepaLymmy NPOBOAATCA TOMbKO 3a CHeT
npepocTaBnseMoro baHkoM KpenmTa, HE3aBUMCMMO OT Hanu4us CODCTBEHHbIX cpeAcTB KnneHTa
Ha Tekyllem cyeTe. IMpn HanM4MM Ha TekylleM cHeTe CODCTBEHHbIX AeHeXHbIX cpeacts KnmeHTt
nopyyaer baHKy Ha Bpemsi CoBeplleHWMs PacxodHOM onepaumn YyCTaHOBUTb HeCHMXaembin
OCTaToOK B CYMMe, HaxoOAaLLMXCA Ha TekyLleM cHeTe OeHeXHbIX CPefCTB U He MUCMOoSb30BaTh MX A1
onnaTbl ToBapos, pabot, ycnyr B TCT.

3.2. JIUMUT KpeOMTOBaHWS yCTaHaBNMBAETC baHKOM camocToaTenbHo, Oe3 cornacoBaHms C
KnreHToM 1 3aBUCUT OT:

— MepuoANYHOCT MOCTYMNeHUs [EHeXHbIX CpefdcTB Ha Tekywwmn (-ve) cdeT (cyeta)
KnuenTa;

— pa3mMepa 3a4MCIIeHHbIX AeHeXHbIX CpefcTB Ha Tekywmn (-me) cyet (cyeta) KnueHTa;

— WCTOYHMKA NOCTYMNIIEHNA feHEeXHbIX CPeACTB;

— pa3mepa 3apgormkeHHoctn no KpeouTy W 33[40MKEHHOCTU MO WHbIM - OOroBOpaM,
3aKJII04eHHbIM Mexay baHkom 1 KnneHTowm,

— VHbIX KpUTEPMEB, CAMOCTOATENBHO onpefensemMbix baHkoM.

3.3. JIUMUT KpeauToBaHWS MOXET OblTb M3MeHeH baHKOM B OOHOCTOPOHHEM MOPSIKE,
BMNOTb O YCTAHOBMIEHNA HYJIEBOrO NMMUTA.

3.4. Uenb kpegutoBaHMs — onnata KnuveHTom ToBapoB, pabot, ycnyr B TCM, ¢
ncnonb3oBaHneM KapTbl NnMbo ee pekBU3UTOB.

3.5. lMop paton npepocTtaBneHns Kpeguta nns  coBeplleHns PacxogHow onepaumm
NOHWMMaeTCA [aTa NepevyncneHns LeHeXHbIX CPefcTB ¢ Tekylwiero cveTa csepx CBobogHoro
ocTaTtka feHexXHblX cpencTs Ha CyeTe no nopy4eHuio Knmenra.

3.6. MMop pmaton Bo3Bpata Kpeomta (Yactm Kpeouta) cnemyeT NoOHUMaTh AaTy 3a4McieHns
JEeHeXHbIX CPefCTB Ha cyeT baHka.

3.7. CymMa Kaxporo npefocrasngeMoro baHkom Kpegyrta cCOOTBETCTBYET CyMMe OeHEXHbIX
CpeacTs, HeobxoanMbIX ANA COBeplleHUs PacxogHoM onepauun C Mcnonb3oBaHneM KapTbl
N /Wnun ee peKBM3NTOB.

3.8. OcobeHHoCTM KpepuToBaHmA no Kpeaunty «Paccpoykar:

3.8.1. Mepuod paccpo4km ycTaHaBnvBaeTcsd baHkoM Mo kaxaown PacxogHom onepaumu,
no koTopon baHkoM npefocTasneH Kpegur.

3.8.2. [MpOLOMIKNTENIBbHOCTb MNepuropa PaCcCpOHKM yCTaHaB/IMBaeTCH BaHkom
nHamsuayansHo gng kaxgoro TCI. NHdopmauma o [lleproge paccpoyku, LENCTBYIOLEM B
kaxgom  TCI, yKasblBaeTca Ha canTe baHka B cetm  VHTepHeT no apgpecy:
https://www.agroprombank.com.

BaHKk BnpaBe B OOHOCTOPOHHEM MOpPALKe YBENMUYUTb MNPOLONIXKUTENbHOCTL [leproda
paccpoykm no npepocrasngemMomy KnveHnty Kpeguty. O npopofxutensHoctn [leproga
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paccpoykn baHk yBepomnseT KnuveHta nyteM oTnpaBku SMS-coobuieHns Ha ABTOPM30BAHHBIN
HoMep TenedoHa MobUbHOW CBA3W KnueHTa.

3.8.3. B ciydae M3MeHeHMA NPOAOIIKUTENbHOCTU  [leprofa  pacCpoykM, HOBas
NPOLOSIKUTENBHOCTL [leprofa pacCcpo4kmM NMPYMEHHAETCA K BHOBb MpefoctaBiseMbiM KineHTy
Kpeauntam.

3.8.4. 3a nosnb3oBaHve KpeouTtom baHK Ha4ucngeT npoueHTbl B pa3Mepe, yKa3aHHOM B
Tapudax (Tekywme npoLeHTbl). baHk paccymTbiBaeT Tekylume MPOLEHTbl exenHeBHO. Pacyer
TekyLMX NPOLEHTOB NPON3BOANTCH UCXOAA M3 PaKTNHECKOro KaneHOapHOro KomyecTsa gHeu B
Mecaue.

3.8.5. HauucneHue baHkom m ynnata KnneHToM TekyLmx NpOLEHTOB He OCYLLECTBISETCSH BO
BpeMs becnpoueHTHOro nepuoga no Kpegury.

3.8.6. becnpoueHTHbI nepuof, YyCTaHaBnmBaeTca baHkom no  kaxgomy Kpeouty u
LencTByeT B TedeHue MNeprofa paccpoyku, Npn yCioBUN CBOEBPEMEHHOMO NoratleHns KnmeHTom
Exxemeca4yHOro nnatexa B yCTaHOBMEHHYIO [laTy noraweHus

3.8.7. Bospat Kpenuta ocyuwectengercs KnneHToM ExxemMeca4HbIMU NaTexamuy B TeHeHue
MNeprofa paccpoykm. ExemecsayHbI mnatex paccymTbiBaeTca baHkoM no kaxgomy Kpeaurty,
npepocTaBneHHoMy KnveHTty. KnmeHT obs3aH onnatmutb ExxeMecsyHbI nnaTex He no3fHee datbl
noralueHus, ycTaHoBIeHHoW no Kpeaumry.

3.8.8. B diyyae He norawleHms B yCTaHOBNEHHbIV CpoK KnneHToM ExxemecsyHOro nnatexa
baHk BMpaBe eXeoHeBHO HAYMCNATL MOBbIWEHHbIE MPOUEHTHI 33 MOJMIb30BAHME  YHYXMMN
OEHEeXHbIMU CPefCcTBaAMM Ha CYMMY HernoralleHHOro ExxemMecqyHoro nnarexa, HadvHas C 4aThbl,
cnenytollen 3a [lator noraileHus, B KOTOPYIO CBOEBPEMEHHO He Obln onnadeH ExemecsyHbin
nnaTex, no 4aty ero nosiHoro noralleHns, B pasmepe, ykaszaHHOM B Tapudax.

HauyncneHHble BaHKOM MOBbILWEHHbIE MPOLEHTbl 3@ MOJIb30BaHME YYXUMW LeHeXHbIMU
CPeACTBaMM Ha HECBOEBPEMEHHO MoralleHHbIN ExemMecsuHbin nnatexx KnueHT obs3aH ynnatuTb
BaHKy 0fHOBPEeMEeHHO C HemoralleHHbIM EXXeMecayHbIM MaTtexoMm.

3.8.9. 3apommkeHHoCTb N0 KpeauTy norawaeTca B Clefylowen o4epefHOCT:

1) CyMMbl MOBbIWEHHbIX MPOLIEHTOB 3a MOJNb30BaHME HYXXUMU OeHEXHbIMA CPeacTBaMu,

Ha4YMCIIeHHble Ha HECBOEBPEMEHHO NoralleHHbIN ExxeMecsayHbIv nnaTtex;

2) Yactb Kpenuta, He BO3BpaLLeHHas B YCTaHOBMEHHbIM CPOK;

3) yactb KpeguTa, nognexatas ynnate baHky B Tekyulyto [1aTy noraweHus.

BbiLleyka3zaHHas nocnefoBaTeNlbHOCTb UCMOMHeHNs 0bs3aTenbcTB KnveHTa MoxXeT ObiTh
n3MeHeHa baHKOM B OHOCTOPOHHEM MopsaaKe.

3.9. OcobeHHocTn kpeguToBaHua No Kpeouty «CneuKpennt»:

3.9.1. Cpok Kpeauta yctaHaBnvBaetcsi BaHKOM BHYTPEHHWMMW AOKYMeHTaMy baHka w
yka3blBaeTcs Ha canTe baHka B ceTu VHTepHeT no agpecy: https://www.agroprombank.com. B
cnyyae n3MeHeHnsa Cpoka Kpeaomrta HoBas npoponmkmTenbHOCTb Cpoka KpeouTa npuMeHseTca K
BHOBb NpefocrasnsaemMbiM KnueHty Kpeguram.

3.9.2. 3a nonb3oBaHuWe Kpegutom, B npefenax ycraHosneHHoro Cpoka Kpepguta, KnueHTt
0bs3yeTcs ynnatutb baHKy npoueHTbl oT cyMMbl Kpegmta (Tekylime npoueHTbl) B pa3mepe,
yKa3aHHOM B Tapudax. baHk paccymTtbiBaeT Tekylime MPOLeHTbl exenHeBHO. PacueTt TekyLumx
NPOLLEHTOB NPOWM3BOANTCSH MCXOAA M3 PAKTNHECKOro KaneH4apHOro KoNM4ecTBa AHen B MecsLe.

3.9.3. Bosspatr Kpeouta u ynnata Tekywmx MpPOLEHTOB ocylecTBnsaetcd KrnnmeHTom
ExxemecayHbIMYM nnatexamu B TedeHre Cpoka Kpeauta. ExxemMecayHbin mnaTex paccHmTbiBaeTcs
Bankom no kaxpomy Kpeanuty, npepnoctasneHHoMmy KnueHTy. KnneHT o0s3aH onnatmtb
ExxemecsayHbIn nnaTex He no3aHee [latbl norawleHns, ycraHoBneHHow no Kpegury.

3.9.4. B ciyyae He noralleHnst B YCTaHOBAEHHbIN CPOK ExxemecsyHoro nnatexa baHk Bnpase
€XeOHEBHO HAYUCIATL MOBbILEHHbIE MPOLUEHTbI 33 MOJSIb30BaHME YYyXVMU  LEHEXHbIMU
CpencTBamu (fanee — «MoBbllLEHHbIe NMPOLEHTbI»). B Takom clydae 3a BeCb Nepuos NpPoCpoYKM
KnueHT obs3yeTcs ynnatutb baHKy MOBbIWEHHbIE MPOLEHTbI Ha MPOCPOYEHHbIV KPeauT u
MOBbILLEHHbIE MPOLEHTbI Ha HeynaYeHHble B CPOK Tekyllye NPOoLeHTbl, B pa3Mepe yKa3aHHOM B
Tapudax, HauMHas C Aatbl, Cnegytollern 3a [aTtom noraweHus, B KOTOPYO CBOEBPEMEHHO He Dbl
onfayeH ExemecayHbI nnatex, No 4aTy ero NofHOro noratleHus.

3.9.5.3apomkeHHocTb no Kpeauty norallaercs B cefyloLlen o4epeaHOCTU:

1) CyMMbI MOBbILLEHHbIX MPOLIEHTOB Ha HeymnaYeHHble B CPOK TekyLiue NpoLeHTbI;
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2) CYyMMbI MOBBbILLIEHHbIX MPOLEHTOB Ha MPOCPOYeHHbIN KpeauT;

3) TekyLme NPOLEHTbI;

4) cymma Kpenuta, He BO3BpalleHHas B YCTaHOBEHHbIN CPOK;

5) cymma KpeaurTa.

BbiLeyka3aHHas nocnefoBaTeflbHOCTb UCMONHeHWs 06a3aTenscT KnmveHTa MoxeT ObiTh
n3MeHeHa baHKOM B O HOCTOPOHHEM nopsaake.

3.10. IHdopMaLma O NepuoanyHOCTM U CyMMax ExXxemecsyHbIx nmnatexen no KaXmomy
Kpeonty pnosoautca baHkom [o cBefeHuns KnveHTa nocpenctsoM Kommnekca AUCTaHLUMOHHOIO
obcnyxmnBaHmna KnmeHTos.

3.11. Mpwv noctynneHun Ha Tekywmm (-me) cyet (cdeTa) KnneHTa Bbinnat ot pabotomatens,
CBSI3aHHbIX C OMNaToOW TPyAa M /UMM NEeHCMOHHBIX BbINNaT, APYrX 3a4ucieHnn Ha ero Cyet ot
yKa3aHHoro KnneHTOM WUCTOYHWMKA, B Mepuon BpemeHW L0 HacTynfeHua [aTbl noralleHus,
KnueHT nopyyaeT baHky B OeHb MOCTYyNNeHUs yKasaHHbIX OeHeXHbIX CPencTB, CNUCbIBaTb UX B
De3akLenTHOM nopsake B CHET OCPOYHOrO NoraleHms CyMMbl OOHOro ExxeMecsiyHoro nnatexa,
npy HanuM4Mn cnepytollero obcToaTenbcTBa: [ata mnoraweHus HacTynuT He No3fHee YeM B
TeyeHVe OfHOro Mecaua C AaTbl, HenoCPeACTBEHHO NpefLllecTByloWen naTte MocTynieHmns
BblLLeyKa3aHHbIX OeHEeXHbIX CPeCTB.

3.12.Kpeout He npepoctasnsetca baHKOM [ON1F WCMOMIHEHUA PACHETHbIX [OKYMEHTOB
TPeTbUX NUL, PeLIeHNA CyAoB W MOCTAHOBNEHUM CyAebHbIX UCNONHUTENEeN O B3bICKaHUM C
KnuneHTa AeHeXHbIX CPeACTB, 414 noraweHns aonyuweHHon KnneHToM 3a40SKeHHOCTM MO UHBbIM
obsizaTenbCcTBaM, MMetowmMcs y KnuveHTa neped baHkoM 1 TpeTbuMu nnuamu. MNpu nonyveHnm
BaHKOM pacyeTHbIX JOKYMEHTOB, pPeLLeHN Cy[0B UM NOCTaHOBNEHUM CyAeOHbIX UCNONHUTENEN
O B3blCkaHMM C KnuveHTa [eHeXHbIX cpeacts baHK BApaBe npekpatmTb AanbHewnllee
npefocrasneHve Kpenuta 4O MOMEHTa VCMOMHEHUSA WU OT3bIBa YKa3aHHbIX Bbllle JOKYMEHTOB.
Mpn 3ToM y KnneHTa OCTaloTCs M MOANEXAT WCMONMHeHMIO 00s3aTenbCTBa MO BO3BPATY YXe
nony4eHHoro Kpeaura v MHOW BO3HMKLLEW 3a0/MKEHHOCTM Nno KpeanTy.

4. NMPABA N OBA3AHHOCTU CTOPOH

4.1. KnueHt obszyetcs:

4.1.1. Ynnayveate  nnatexu,  nNpefycMOTPeHHble  HacToawuMy  YCIOBUMAMKW MO
npepocrasneHHbiM KpedutaMm B nopagke, pasmepe M B CPOKWM, YCTaHOBJIEHHbIE HACTOALLMMU
Ycnosuamu.

4.1.2. CaMOCTOATENBHO — eXeOHEeBHO nonyvaTb MHMOPMaLMIo O  COCTOSAHUM  CBOEW
3apomxeHHoct no  KpeguTy nocpenctsoMm Kommnnekca AMCTaHUMOHHOrO  0DCy>XKMBaHMS
KnueHtoB. HenonyyeHne uHbopMaumm o cymme ExemecsyHoro nnatexxa He ocsoboxpaer
KrnneHTa OT BbINOMHEHMS M CBOUX 00S3aTeNbCTB MO NOralleHuio 3a40mKeHHOCTM no KpegunTy.

4.1.3. ObecneunTb Hannume Ha TekywleM CcHeTe [EHeXHbIX CpeacTs, B pa3mepe
HeoOXoAMMOM LS onnaTthl 3af0NKeHHOCTU no KpeanTy.

4.1.4. Cnegutb 3a BCEMU UBMEHEHUAMUW W  OOMONHEHUAMW, BHOCUMbIMM bBaHKOM B
HacToswme YcnoBust 1M Tapudbl, O3HAaKaMIMBATbCA C HMMKM B MecTax oOulero AocTyna B
nopgpasgenerHvax baHka w/wnm  Ha caute banka B cetm  VHTepHeT no  agpecy:
https://www.agroprombank.com

4.1.5. VicnonHaTb MHble 00A3aHHOCTL, NpeayCMOTPeHHble [JOrOBOPOM.

4.2. KnueHT npepocTaBngetr baHKy MpaBO 3anpalmBatb Y TPeTbUX NWL, BKJIIOYad
paboTopatenen 1 baHkn, nodyio Heobxoammyto baHky MHPOPMaLMIO, B TOM YMcTe CBEAEHNS 00
nmyLectse KnmeHTa 1 0 pa3Mepe ero JOX040B, HE3aBMUCMMO OT cnocoba nx nonydeHns. KnueHt
00s3yeTca AaTb NMopyyeHUs TpeTbMM NULAaM, BKoYas pabotogatens v OaHKM, O TOM, YTOObI
LaHHble N1 NpefocTaBnany no TpeboBaHMio baHka MHMDOPMaLMIO, YKa3aHHYIO B HACTOSLLEM
nyHkTe. B uensx nonyveHwss baHkoM Takou MHpopmaumn KnueHT paeTr cornacve baHky Ha
pasrfalleHyie TPeTbUM NLLEaM CBeAEHWM O Hann4um y Hero 3afo/ikKeHHoCTr no KpeguTy.

4.3. Tlpn HacTynneHnn cpoka UCMONHEeHUS 0bA3aTeNbCTB W MPU MPOCPOYKE NCNOSHEHMS
00513aTeNbCTB MO HacToAWMM YcnosusaMm, KnmneHT nopydaet banky B 6Oe3akuenTHOM nopsiake
CMUCbIBATb OeHeXHble CpefAcTBa B CyMMe, HeoOXOAMMOM [N Hafnexallero BbIMOHEHUS
00513aTeIbCTB MO HACTOAWMM YCNOBUAM, CO CBOMX MobbIX Tekyumx cyeToB. [Mpu 3TomM KnneHTt
naet baHKy mMopyyeHVe Ha KOHBEPTaUMio CNUCbIBAEMbIX [LEHEeXHbIX CPedcTB B [eHeXHble
CpeacTBa B BasloTe WCMOMHeHWs 0083aTeNbCTB MO Kypcy, YCTaHOBMNEHHOMY baHkoMm B
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COOTBETCTBMM C €ro BHYTPeHHUMW LOKyMeHTamu. Kypc nepecyerta, yCTaHOBfeHHbIN baHKoOM, ¢
KnreHToM He corylacoBbIiBaeTCy.

4.4.  KnveHT Bnpasge:

4.4.1. B nobOor MOMEHT YacTU4YHO WM MOMHOCTBIO OCYLLEeCTBNATL AOCPOYHOe MoralleHue
KpeanTa. Mpwn Hanuymm Heckonbkmnx KpeantoB KnveHT MOXeT caMoCToATeNbHO BbiOpaTh Kpeamt
ONS 4aCTUYHOTO WM TMOJSIHOTO  ero noraweHus. BblOop  ocyllecTBNseTcs  nocpencTBOM
ncnonb3oBaHWs Komnnekca AUCTaHUMOHHOIO 0bcnyxmnBaHua KnneHTos, a Takxke B OTAeNeHUsX
baHka.

4.4.2. bes npeOBapuTeNlbHOrO  COrnacoBaHmMa C  baHKkOM  mopyyaTb  noraileHue
3aponkeHHoCTn No Kpeduty TpeTbMM NLLaM.

4.5. baHk Bnpase:

4.5.1. Ycrynatb, nepefaBatb WAM WHbIM 0Opa3oM nepefaBaTb Jiobble CBOM Mpasa Mo
HacTosWwmMM YcnosusaMm NnobomMy TpeTeeMy ninuy 0e3 cornacusa Knuerta. ns uenem Takom ycTynkm
UKW MHOW Nepefiaym KnueHT gaet cornacue baHky Ha pasrnalleHvie nobomy hakTnyeckomy nnm
NOTeHUMaNbHOMY LIECCMOHAPWIO, N NoOOMY MHOMY KLY Ntobon Heobxoammon KMHbopMaLmK,
B TOM Yucie aBngioenca BaHKOBCKOM TalHON.

4.5.2. Otkasate KnmeHTy B npefocrasneHnn Kpegurta B cnydae Heynnatbl Exemeca4yHoro
nnaTtexa, a Takxke MpW HanMynm OoDCTOATeNbCTB, OYEBWAHO CBUAETENbCTBYIOLMX O TOM, YTO
npenocTaBneHHble KNmMeHTy AeHexHble CpeCcTBa He OyayT BO3BPaLLEHbI B CPOK.

4.5.3. TpeboBatb y KnveHTa 4OCPO4HO BO3BPaTUTL KpeauT n (Mnm) 4OCPOYHO B3bICKATb C
KnveHta 3agonmxeHHoCTb no Kpeguty, B TOM 4ucCnie B nopagke, npenycMotpeHHom mn.4.3
HacTosAwmx — YcnoBun, B M0OOM  MOMEHT  MOCie  HacTynieHust  Kakoro-nvbo  m3
HUXKenepeYncrIeHHbIX 0OCTOATENBCTB UK CODLITUN:

a) KnveHT He BbINMayMBaeT B CPOK Kakyto-nvbo cyMMy, Moasiexatlyto yrnnate um baHky B
COOTBETCTBMM C HACTOAWMMM  YCOBUSIMW, WU B CBA3M C JIIOObIM  WHBIM  KPeaMTOM,
npenocrasneHHbIM baHkom KnveHTy No MHbIM AOroBOpaM,;

6) KnveHT He BbINOMHSET Haa/iexallmMM obpa3om Unm He cobrofaeT Moboe MHoe 13 CBOUX
0053aTefIbCTB MO HaCTOAWMM YCNOBMAM MM NIOOOMY WMHOMY AOKYMEHTY, B COOTBETCTBUM C
KoTopbIM KnneHT 0653aH ynnatnte baHky AeHeXHble CPeacTBa;

B) Ha MMyLwecTBO KnveHTa HanaraeTcs apecT v/unn obpallaetcs B3blCKaHME TPEeTbUMM
nuamu,

r) opc-mMaxopHble 0OCTOATENbCTBA, O HACTYMIEHUM KOTOPbIX 3asBu1a nobas 13 CTOpoH,
npoonunuce 6Gonee TpuAuaTM KaneHOapHbix AHen. [lpy 3ToM nog  Popc-MaxkKopHbIMM
00CTOATENLCTBAMM MOHMMAIOTCS ODCTOATENbCTBA YPE3BbIHAMHOrO XxapakTepa, B TOM 4uMCTe:
HaBOLHeHWe, NoXap, 3eMNeTpsaceHne, INMAEMUA N VHble CTUXMIMHbIE OeACTBUS, a Takke BOMHA
NN BOEHHble AENCTBUSA, NPUHATME OpraHaMm roCyAapCTBEHHOW BNACTX peLleHmiA, NoBeKLUMX 33
CODOM HEBO3MOXHOCTb BbIMOSIHEHWS 0083aTeNbCTB Mo Jorosopy;

A) KnueHt noman baHky 3asiBneHve o pacTopeHun [JoroBopa (3asBfieHne o 3aKpbiTuK
Cyeta (CyeToB));

e) npekpalleHne TPYAOBbIX MPABOOTHOLLEHMI Mexay KnneHTom 1 paboTtodatenem;

) MPU OTCYTCTBUKN NepedncieHmii Ha ero Tekywmn (-me) cyet (cyeta), oTKpbIThIN (-ble) B
BaHke, BbInnaT oT paboTofaTens cBA3aHHbIX C OnnaTor Tpyaa 1 (Ur) NeHCMOHHBIX BbINaT.

4.5.4. B cnydae HacTynneHus oOOCTOSTENbCTB MM COObITUM, YKa3aHHbIX B M. 4.5.3
HacToswmx Ycnosum, KnueHT obs3yetca BO3BpaTWUTb baHKy 3agonikeHHoCTb no Kpeouty no
nepoMy TpeboBaHWO baHka He no3fgHee Tpex pabodvx [OHEW COo AHS MOyyYeHus Takoro
TpeboBaHus.

4.6. baHk obsizyeTca:

4.6.1. TlpepoctaBnats KnuneHTy [eHeXHble cpencrsa B Mopagke UM Ha  yCIoBUAX,
npenycMoTPeHHbIX [1oroBopoMm.

4.6.2. CoxpaHaTb B TaWHe CBeAeHMsA MO KpeauTHbIM onepaumam KnneHTa, packpbiBas ee
TONBbKO B CNy4asax 1 B MOPSLKe YCTaHOBMEHHbIX 3aKOHOAATENECTBOM U [IOrOBOPOM.

5. OTBETCTBEHHOCTb CTOPOH

5.1. YObITKM, NprYmMHeHHble KnneHToM baHky B pe3ynbTaTte HapyLUeHWs HaCTOSLLMX YCNoBUM,
noAnexar BO3MELLEHUIO B YaCTW NPeBbILAloLen CYMMY MPOLLEHTOB, yKa3aHHbIX B M. 3.8.8. u
n.3.9.4. HacToALwmMX YCNOBUN.



MpunoxeHne N2 5
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MopsaaoK AUCTaHUMOHHOro obcnyxuBaHus KnveHtos 3A0 «ArponpoMbaHk»

1. OBLWWE NMOJIOXEHNA

1.1. AUCTaHUMOHHOEe 0DOCNyXMBaHMe B baHke OCyLLECTBASETCA NyTeM MNOAKMOYEHUS
KnveHtoB k Komnnekcy AMCTaHUMOHHOrO obcnyxmBaHmsa KnneHToB (manee mno Tekcty -
«Komnnekc»), KoTopbii npeacTtaBnset cobon komnnekc Cuctem, CepBUCOB baHka U MHbIX YCnyr,
nossonsiowmx KrnuveHty OWCTaHUMOHHO nony4atb B baHke (UHAHCOBYIO U CMpaBO4YHYIO
NHbOPMaLMIO, MPOM3BOANTL C BaHKOM 3MeKTPOHHbIM 0bMeH hUHAHCOBOW WHbOpPMaLMen,
LaBaTb baHky nopy4veHnsa B pamkax [loroBopa 1 QyHKLMOHaNbHbIX BO3MOXHOCTEN KomMnnekca.

1.2. KoMnnekc AUCTaHLMOHHOIO 06cyXXmnBaHua KNnMeHTOB BKITIOHaeT B cebn:

1.2.1. Cnucremy «APB Online», koTopas npefycMaTpuBaeT MCNOMb3OBaHME Clefdyoumx
KaHanoB goctyna K Cyetam KnueHra:

a) «TenedoHHas cBa3b» (OnepaTopckmi pexmnm) — nonydeHne KnveHToM cnpaBoyHOM U
(rHaHCcoBOW WHMOPMaLmK, nepefada KnveHToM B baHK MOpyYeHWs Ha CO3[aHMe U Ha
ncnonHeHne MM, a Takke nepedada B baHK WHbIX nopydeHun KnveHTa B pamMKax
DYHKUMOHAaNbHbIX BO3MOXHOCTEN KOMMnekca B pexmnme peanbHOro BpeMeHu nyteM obpalleHms
KnveHTta ¢ umcnonb3oBaHveM Moboro Buaa TenedoHa (CTauMoOHapHOrO MM MOOWIBHOrO) B
noapasfeneHns baHka, ocyulecTBasiowe obcnyxmBaHne KnneHToB Mo TenedoHy, npu
HenocpencTBeHHOM obueHnn KnneHta co Cneumanmctom baxka;

6) «Sms» - aBTOMaTU4eckoe MHHOPMaLIMOHHOE ornoBelleHre KnneHTa B BULE TEKCTOBbIX
CoOOLIEeHNN Ha MobUNbHLIM TenedoH KnueHTa B pamkax PYHKLUMOHAMbHbIX BO3MOXHOCTEM
Komnnekca;

B) «E-mail» - aBTOMaTMyeckoe uHbOpMaLMOHHOE onoBelleHVe KnuveHTa B BuUAe
TEKCTOBbIX COODLLEHNI Ha afpec 3NeKTPOHHOM MNouTbl KnveHTa B pamkax DyHKUMOHaNbHbIX
BO3MOXHOCTen KoMnnekca;

r) «WHTepHeT» - nonydeHve KnuneHTOM HUHAHCOBOWM WM CNpPaBOYHOM WHMOPMaLUK,
co3faHve W1 HanpasneHuve KnneHTOM Ha ucnofHeHue B baHk M1, a TakXke cosfaHue u
HanpaBneHve B baHk nopyyeHun Knventa B MHOM dopme B pamkax DyHKLMOHaNbHbIX
BO3MOXHOCTeN Komnuekca B pexrmMe peasibHOro BpemMeHy C KOMMbioTepa, MOAKITIOHEHHOro K
ceTn VIHTEpHET MM C NOMOLbIO MOOMIBHOMO YCTPOWCTBA, NOAKOYeHHOro K MobunbHOMyY
NHTepHeTy 1 (Unn) K ceTn NHTepHeT;

L) «MobwunbHoe npunoxeHue» - nonydeHve KIMEHTOM (UMHAHCOBOM WM CMPABOYHOM
nHdopMaLmn, cosgaHune U HanpasneHve KiMeHToM Ha ucnofiHeHne B baHk 2IM[, a Takxe
Cco3faHuMe W HanpaefneHve B baHk nopydeHun KnveHta B MHOM QOpMe B  paMkKax
OYHKLMOHANbHbIX BO3MOXHOCTeN Kommnekca B pexyuMe peanbHOro BpeMeHM C MOMOLLbIO
MOOMUNBHOIO YCTPOMCTBA, MNOAKMOYEHHOro K ceTn VIHTepHeT, Ha KOTOPOM YCTaHOBEHO
MobunbHoe npunoxeHune 3A0 «ArponpoM0OaHK».

e) «Alb bor» - nonydveHne KnMeHTOM GUHAHCOBOW M CMpaBOYHOM MHMOPMALIMY,
CO3faHMe W HanpasneHve B baHk nopydeHnn KnveHta B pamkax DyHKUMOHaNbHbIX
BO3MOXHOCTeM Komnnekca B pexyMe peanibHOro BPEMEHW C MOMOLBIO  KOMMbIOTEPa,
NOAKIOYEHHOTO K ceTh IHTEPHET, MM C MOMOLLbIO MOOMIBHOMO YCTPOWCTBA, MOAKIOYEHHOMO K
MobunbHomMy WHTepHeTy n (Mnu) K cetu VHTepHeT, Ha KOTOPOM YCTaHOBNEHO MOOMIIbHOe
npunoxerve (Facebook (Mencbyk), Telegram mn npoune), no3sonsiollee NPOV3BOANTL OOMeH
coobuleHmaMn Mexay baHkom 1 KnmueHtom nocpencrsom bora.

1.2.2. CepBMC KOMMYHaslbHbIX  MnaTexen, KoTopbi  npedoctaBnseTr  KnueHty
BO3MOXHOCTb POPMUPOBAHNSA 1 aBTOMATU4ECKOro UCMONTHEHWA BaHKOM perynapHbIX naaTexHbIX
LOKYMeHTOB KIMEeHTOB Ha aBTOMAaTUYecKylo OnnaTy KOMMYHasbHbIX YCyr, YCnyr CBA3M,
TeNeKOMMYHUKALMOHHBIX 1 UHbIX ycyr B paMkax OyHKLMOHaNbHbIX BO3MOXHOCTeN Komnnekca
1 B COOTBETCTBMM C BHYTPEHHUMM JOKYMeHTamMu baHka.

1.2.3. CepBMUC perynspHbIX njaTexemn, KoTopbli npefoctaBnseT KiamMeHTy BO3MOXHOCTb
(POPMUMPOBAHMA N AaBTOMATUHECKOTO MCMOMHEHNS BaHKOM perynapHbIX MiaTeXHbIX AOKYMEHTOB
KnneHtoB B pamkax DyHKUMOHANbHbIX BO3MOXHOCTeM Komnnekca M B COOTBETCTBUWN C
BHYTPEHHVIMW [LOKYMeHTaMu baHka.



1.2.4. CepBuc «[lepeBoansnika», Kotopbii B paMkax PDyHKLMOHANbHbIX BO3MOXHOCTEN
Komnnekca npencrasnsgetr KrmveHTy BO3MOXHOCTb MPOM3BOAWNTb MepeduncsieHre  AeHeXHbIX
cpenct8 n (MnM) nonyyvaTb MNATEXM Ha OCHOBaHWUM OMOPMIIEHHbIX KIMEHTOM 311eKTPOHHbIX
MOPYYEHUN Ha rMepeyncyieHne [OeHeXHblX CpefdcTB/3anpoCcoB Ha MOJlydeHWe nnatexa,
HanpaBfeHHbIX VHbIM KriveHTam, npu yCIOBUW MPOXOXAEHWS MNpPoUenypbl LOMOMHUTENBHON
naeHTMdrKaumm (aBtopmsaumm) Knmenta.

1.2.5. OuctaHumoHHoe obcnyxumBaHve no KogoBoMy coBy npenctasnset KnueHTy
BO3MOXHOCTb MOJly4aTb B baHKe (PMHAHCOBYIO, CMPABOYHYIO U MHYIO MHMOPMaUMIo, a Takxke
nepemaBaTb B baHk nopydeHus B pamkax [orosopa u DYHKUMOHANbHbIX BO3MOXHOCTEM
Komnnekca.

1.2.6. SMS-komaHabl npencraBnaioT  KnneHTy BO3MOXHOCTb nepefaBaTb B baHk
nopydeHnss B pamkax [oroBopa u  ®OyHKUMOHaNbHbIX BO3MOXHOCTeM Kommnekca ¢
MCNoNb30BaHMeM OCHOBHOIO ABTOPM30BAaHHOIO HOMePa MOOWIIbHOW CBS3U.

1.2.7. KaHanbl goctyna B pamkax Cuctembl «APB Online» nopkniodatotcs KnneHTty B
3aBNCUMOCTW OT BbIOpaHHOro KnneHtom TapudHoro nnaHa:

e TapudHbin nnaH «APB 12» npepnonaraeT Nogk/o4eHVe YeTbipex KaHanoB AocTyna:
«TenethoHHas cBa3b» (Onepatopckuii pexmnm), «SMS», «E-mail», «AMNB BoT»;

e TapudHbin nnaH «APB 24» npegnonaraeT NOAKMOYEHWE MATM KaHanoB AOCTyna:
«TenethoHHas cBa3b» (Onepatopckuii pexmnm), «SMS», «E-mail», «MHTepHeT», «AlB BoTy;

e TapudHbiM NaH «APB 24+» npennonaraet NOAKMOYEHME LWIECTX KaHanoB AOCTyNa:
«TenecoHHas cBA3b» (Onepatopckuii pexmm), «SMS», «E-mail», «HTepHeT», «AlB boTt»,
«MobUNbHOE NPUNOXeHME.

1.3. [AucTtaHuMoHHoe 6aHkoBCcKoe 0OCnyXMBaHMe KnveHTa BO3MOXHO TONbKO Mpu
Hann4mn y KnmeHta oTKpbITOro TekyLero cyeta mnm Tekyuero cdeta «[eHCMOoHHbINY B baHke.

1.4. MopkniodeHme kK Cucteme «APB Online» ocyuiectBnseTcs:

- Ha OCHOBAHWK YCTHOTO 3asiBNeHNs Ha NoakoyeHme Kk Cucteme «APB Online». Mpu 3ToM,
KnMeHT camMocToATenbHO BbIOMPAET TUMbl 1 KaHaibl aBTOMATMYECKOrO OMOBELLEHWS, a Takxe
Cnocob 1 CPeacTBO MONyYeHWs OAHOPA3oBbIX Naponen. B 3tom cnydae KnueHTy BblaaeTcs
CepTudukat 06 obcnyxmBaHmm B Cucteme «APB Online»;

- Ha OCHOBaHWN OUNCTAaHLUMOHHOIO pacnopsxeHns KnneHta, opopmneHHoro KnmeHToM Ha
oduumanbHoOM cante baHka B ceT VIHTepHET ¢ ncnonb3oBaHneM PekBr3ntoB KapTbl, BblAaHHOM
KnveHTy, nyTeM NpoXoXAeHWs npoueaypbl LOMNOSHUTENBHOW MAeHTUbMKaummM (aBTopm3aumm)
KnveHTa (nocpecTBOM BbIChITAEMOrO OAHOPA30BOrO Maposis B BUAE TEKCTOBOro COOOLLEHNS Ha
ABTOpPM30BaHHOE CPefCcTBO CBA3N KnneHTa). Mo dakTy nogknodeHns KnveHta k Cucteme «APB
Online» Ha ABTOpPM30BaHHblE CPeaCTBa CBA3M (OCHOBHOW aBTOPU30BaHHbIM HOMep TenedoHa 1nm
OCHOBHOWM aBTOPM30BaHHbI aApec 3MEeKTPOHHOW TMOYThbl) HaMpaBfseTcs COOTBETCTBYOLLEe
yBeLlOMJIeHVe, cofepXKallee WH@opMauuio O npucBoeHHoM KrnveHty Kope nosb3oBaTens
Cuctembl «APB Online». KnneHTy B 3TOM Cnydae MOAKOYAOTCA COOOLLEHNS O MOCTYMEeHUsX
LIEHEXHbIX CPeACTB Ha ero TekyliMe cyeTa Ha ABTOPM3OBaHHble CPefcTBa CBA3M (OCHOBHOWM
ABTOPM3OBaHHbIA HOMep MOOWAbHOrO TenedoHa, a MNpW €ero OTCYTCTBMM Ha OCHOBHOWM
ABTOPU30BaAHHbIN aapec 3MeKTPOHHOM MOYTbl, yKa3zaHHble KnuneHTom B «AHKeTe KnuveHTa —
hU3M4eCckoro nnuUa»);

- WHbIMM cnocobamu, npeaycMoTpeHHbIMM [oroBopoM. B 3Tom cnydae KnuneHTy
NOOKIIIOHAKOTCA COODLLEHNS O MOCTYNNEHNAX AEHEXHbIX CPeACTB Ha ero Tekylime cHeTa, HO Ans
3TUX LeNer UCMONb3yeTcs TONbKO OCHOBHOW aBTOPU30BAHHbLIA HOMEP MODUIIbHOMO TenedoHa u
OCHOBHOM aBTOPM30OBAHHbIN apec 3MeKTPOHHOW MOYTbl, yKa3aHHble KnveHTOM B «AHKeTe
KrnneHta — pm13n4eckoro nmua».

B cnyyae HeykasaHua B «AHKeTe KnmeHTa — u3Myeckoro nunua» Homepa MobusibHOro
TenedoHa 1 (MNK) agpeca NeKTPOHHOW MoYTbl KNMEeHT MOXeT MoAKMoYMTb aBTOMaTMyeckoe
OnoBeLLEeHMe Ha OCHOBaHUN:

e [UVCTAHUMOHHOIO pacrnopsixeHus B Cucteme «APB Online» ¢ ncnonb3oBaHMEM KaHana
[ocTyna «/IHTepHeT» nyTeM NPOXOXAEHNS NpoLenypbl aBTOpU3aLMK;

® [VCTAaHUMOHHOrO pacrnopsxeHus B Cucteme «APB Online» ¢ ncnonb3oBaHMeM KaHana
pnoctyna «TenedoHHas cBA3b» (OnepaTtopcknin pexxnM) MyTem MPOXOXAEHUsS WOeHTUhMKaLMUM
(Npwn 3Tom OH Ha3biBaeT Kog nonb3osaTens u Maponb «APB Online»). B 3ToM cnyyae KnuveHt



MOXeT MOAKMOYUTb MUCKITIHYNTENIBHO COODLLEHUS O MOCTYMEeHUM OEHEXHbIX CPeAcTB Ha ero
TekyLMe cHeTa Ha ero oaMH HoMep MODUIIbHOrO TenedoHa;

e [MCTAHLUMOHHOIO pPacropskeHuUs ¢ ucnonb3oBaHveM Koposoro cnosa (ecin 310
npenycMoTpeHo DyHKUMOHaNbHBIMM BO3MOXHOCTSIMK Komnnekca). B 3Tom cnyyae KnuveHt
MOXeT MOAKMOYUTb MUCKITIHYNTENIBHO COODLLEHUS O MOCTYMEHUM OEHEXHbIX CPeAcTB Ha ero
TekyLLMe cyeTa Ha ero oAMH HOMep MODUNILHOTO TenedoHa;

e YCTHOrO 3asIBNEHNS Ha M3MEHEHMEe YCNOoBUIN 0DCNyXMBaHUs B Cucteme «APB Online» B
Otnenenun baHka. B 3ToM cnydae KnueHty Bbigaetca Ceptudukat 06 obcnyxmsaHum B Cucteme
«APB Online».

1.5.Mpwn Gnokmpoeke goctyna Knuenta B Cuctemy «APB Online» (B cnyyYae Heonnathl

KNMeHTOM KOMUCCMOHHOMO BO3HarpaxkaeHus 3a obcnyxuvBaHue B Cucteme «APB Online» n B
APYrvx cayyasx, npefycMoTpeHHbix JoroBopoM) KnmeHTy MoxeT ObiTb LOCTYMHO NpoBeAeHve
pafa onepaunin B CooTBeTCTBNN € DYHKUMOHANbHBIMY BO3MOXHOCTSIMU Komnnekca.

1.6. MopkmoyeHre K CepBUCY KOMMYHaNbHbIX MNaTeXen OCyLLECTBSETCH  Ha
OCHOBaHWW:

e 3asB/eHMs Ha obcnyxumBaHve B CepBuMce KOMMYHambHbIX MnaTexen, oOpMIIEHHOrO
KnueHtoM pguctaHumoHHo B Cucteme «APB Online» ¢ ucnonb3oBaHWeM KaHana [OCTyna
«/IHTEpHET» NpK NPOXOXAEHMM NpoLefypbl aBTopu3aumn (pasgen «CepBuChI»);

e 3anBneHMsa Ha obcnyxumBaHve B CepBrce KOMMYHaNbHbIX NnaTexen, 0hOPMIEHHOIO Ha
bymaxkHoMm HocuTene B OTaeneHnn baHka.

1.7.  TMoakntodeHune k CepBUCYy PerynsipHbIX nraTeXen oCyLLecTBASETCA Ha OCHOBAHUN:

e 3aaBneHMA Ha obOcnyxmBaHMe B CepBuce perynsipHbiX nnatexer, oMOpMAEHHOrO
KnueHtom pguctaHumoHHo B Cucteme «APB Online» ¢ ucnonb3oBaHWeM KaHana [oCTyna
«/IHTepHeT» Npn NPOXOXAEHMM NpoLedypbl aBTopu3aumn (pasgen «CepBuchbI»);

e 3aaBneHUsa Ha obcnyxuBaHue B CepBucCe perynsipHbix mnatexen, ohOpPMIEHHOro Ha
BbymaxkHoM HocuTene B OTaeneHunn baHka.

1.8.  TopknodeHve k Cepeucy «[llepeBogunka» OCyLLECTBAAETCA HAa OCHOBaHUU
ONCTaHUMOHHOIO  pacrnopsxeHna KrneHTa, OMOPMIIEHHONO MOoCPeaCcTBOM KaHana [AoCTyna
«MobunbHoe npunoxenvie» (MNpU yCIOBMX MPOXOXAEHWUS LOMONHUTENbHON MAeHTUDUKALMN
(aBTOPM3aUMN) KnmneHta) nubo nytem HanpaBneHus SMS-KomaHzbl, NMOO MNOCPeACTBOM
KomoBoro cnoBa, MO0 Ha OCHOBaHUM 3aABNeHNs KnMeHTa, odopMneHHoro B OtaenenHmmn baxka.
Ecnn Ha MomeHT Bblgaun KnneHty KapTbl (OCHOBHOW W (Mnv) AOMONHUTENIbHOW) OH He
nogknodeH kK Cepsucy «lepesopmnka», 10 KnMeHT cyMTaeTCcAd MOAKMOYEHHbIM K AaHHOMY
CepBUCYy C MOMeEHTa noAnucaHus UM CBUOETeNbCTBA O MNOSyYeHUN OAHKOBCKOM pacHeTHOM
(nebeToBOWM) MNAaCTMKOBOW KapTbl U MoAKIoHeHW ee K [MnatexxHon cucteme «Pagyra» B 3A0
«ArponpomMbaHk». MofknodeHre 1 obcnyxmsaHue k (B) Cepsuce «lNepeBoamnka» BO3MOXHO
TOJIbKO MpPW yCINoBUn Hanun4un y KnveHta KapTbl.

1.9.  CmeHa TapudHoro nnaHa Cucrtembl «APB Online» npoussoautca KnveHToM Ha
OCHOBaHWW:

e B OTAeneHnn baHka Ha OCHOBaHWW YCTHOrO 3asBneHUs. B cnyydae Bbibopa KnueHTom
TapudgHoro nnaHa «APB 24+» KnneHT caMOCTOATENbHO CKaYMBaeT M YCTaHaB/IMBAET Ha CBOEM
MoOOUNbHOM ycTponcTBe MobunbHoe npunoxerHne 3A0 «ArponpomMbaHk». B 3ToM cnydae
KnueHty Bblgaetca Ceptudukat 06 obcnyxmpaHmm B Cucteme «APB Online»;

® [INCTAHLMOHHOIO pacrnopsxeHnsa KnueHta, opopMIIeHHoro:

e B Cucteme «APB Online» ¢ ncnonb3oBaHWeM kaHana goctyna «TenedoHHas CBS3b»
(OnepaTtopckuin pexim) - ana 3Toro ucnonb3ytotca Ko nonb3osatens «APB Online» v lMNMaponb
«APB Online»;

e B8 Cncreme «APB Online» ¢ wncnonb3oBaHneM kaHana poctyna  «MobunbHoe
npunoxexue» (Npu cMeHe KnneHToM paHee BbIOpaHHOMO TapudHOro nnata Ha TapudHbIM NnaH
«APB 24+») - pns 3710oro KnuMeHT nocne yCTaHOBKM Ha CBOEM MOOWUIIbHOM YCTPOWCTBE
MobunbHoro npunoxenns 3A0 «ArponpomM0OaHKk», akTUBMPYET ero, Ucnonb3ys ans storo Kop
nonb3oBatensa «APB Online» n lMaponb «APB Online», npun ycnoBun NpoxXoXXaeHWs npoLenypsi
AOMNONHUTENbHOM naeHTUdKMKaUMKy (aBTopmn3aumm) Knventa;

e C ncnonb3oBaHveM KopoBoro cnoBa (ecnv 310 npedycMoTpeHo DyHKUMOHANbHbIMM
BO3MOXHOCTIMI Kommnekca);



® Ha onuManbHOM canTe baHka B ceTn VIHTepHeT C ncnosib3oBaHmneM PekBrn3nToB KapTsl,
BbloaHHon KnueHty (npun cMeHe KnveHToM paHee BbiOpaHHOro TapndHoro nnata Ha TapudHbIn
nnaH «APB 24» unu TapudHbii nnaH «APB 24+») npu yCnoBUM MPOXOXAEHWS NpoLenypsbi
LOMONHUTENBHOM  MaeHTUdMKaumm  (aBTopm3aumm)  KnmveHta nocpedcTBOM  BbIChIIAEMOrO
O[lHOPA30BOro Napons B BWAe TEKCTOBOrO COODLLEHWS Ha ABTOPM30OBaHHblE CpPeAcTBa CBS3M
KnveHTa (Npyn HaNNM4YmMm TEXHNYECKON BO3MOXHOCTI).

2. NoeHTndurkaups B Cucteme «APB  Online» npown3BognTCcs C  UCNOSIb30BaHWEM
cnenylowmx Cpencts UAeHTUMUKaLNN:

2.1, Kon nonb3oBatens «APB Online» — nocnepoBaTenbHOCTb apabckmx  umadp,
yKa3blBaemMas MHOIFOKpaTHO KrneHToM npwv MAeHTUPUKaUMK KrneHTa C MCNonb30BaHVEM
KaHanoB poctyna «TenedoHHas cBssb» (Onepatopckuii pexum), «HTepHeT», «MobunbHoe
NPUIIOXEeHNe»;

2.2. JIorvH - nocnefoBaTenbHOCTL apabckimx Undp 1 (Mnn) OykB NaTUHCKOrO /pyccKoro
andasnTa, YyKasblBaemMas MHOMokpatHo KruveHtoM npu  uaeHtudpukaumum  KnveHta ¢
MCNonb30BaHMeM KaHanoB foctyna «TenedoHHas cBszb» (Onepatopckuii pexmnm), «HTepHeT»,
«MoDbUNbHOE NPUNOXEHMEY;

2.3. Maponb «APB Online» — nocnenoBatenbHOCTb apabckmx UMdp, ykasbiBaemas
MHOIOKpaTHO KnneHToM npu mnaeHtmdukaumm KnveHta ¢ MCnonb3oBaHVeM KaHanoB [OCTyna
«TenedoHHas cBA3b» (OnepaTopckunii pexmMm), «HTepHeT», «MoBUbHOE NPUNOXeHVeY;

2.4, Maponb «MHTepHeT-baHK» - NocnefoBaTeNlbHOCTb NATUHCKMX OYKB U apabckmx
undp, ykasbiBaemMag npu wmaeHtMdrkaumum KnveHta C WCNofib30BaHVMEM KaHafla [ocCTyna
«MHTepHe™ 1 (1nn) «MobunbHoe npunoxeHve». Mpu caMoCToATENbHOM M3MeHeHuM Mapons
«/IHTepHeT-baHKk» C MCNoNb3oBaHMEM KaHana pgoctyna «MHTepHeT» unn  «MobunbHoe
NPUNOXEHME» MOryT OblTb MCNOMb30BaHbl TakxXke OykBbl NATMHCKOrO/pyCccKoro andasuta w
noOble Apyre CMBONbI;

2.5. MNH-kon MobMnbHOrO NMPUIOXEHUs - MOCNefOBaTENbHOCTb apabCKMX LMdp,
ykasblBaemMas npu uaeHtubukaumm KnmeHta ¢ ncnonb3oBaHneM kaHana gocrtyna «MobunbHoe
MPUIIOXEHNeY;

2.6. B cnydadx, npenycMOTpeHHbIX HacToawmm [lopaokoM, KogoBoe C/IOBO Takxe
NCNONb3yeTCs B Ka4ecTBe OAHOro 13 CpeacTB naeHtnudmkaummn B Cucteme «APB Online».

YKa3zaHHble cCpencrtBa  UOEHTUMMKaALUMM  NPUCBaMBalOTCA  baHKOM Mpu  MOAKIOHYEHUN
KnueHTta k Cucteme «APB Online» (3a ncknioveHunem MH-koga MobunbHOro npunoxeHns), npm
3TOM:

e Kopg nonb3osatens «APB Online» octaeTtcs Bcerna HeM3MeHHbIM;

e [aponb «APB Online» 1 KopoBoe c1oBO MoryT ObiTb M3MeHeHbl KnneHToMm;

e T[laponb «WHTepHeT-BaHk» MoXxeT ObiTb  U3MeHeH KnuveHTom.  [MognexuTt
obs3aTelbHOMY M3MeHeHMo KnneHTom npu nepsom goctyne KnneHta B Cuctemy «APB Online» ¢
MCNoMb30BaHWeM KaHana goctyna «/HTepHeT» nnm «MobunbHoe NpUnoXeHue.

Mpu noakntodeHmnn KnneHta Kk Cucteme «APB Online» Ha OCHOBaHWUM AWCTAHUMOHHOMO
pacnopsxxeHms KnneHta, oOpMIEHHOro Ha oduumanbHOM canTe baHka B ceTn VHTepHeT ¢
ncnofib3oBaHmeM PekBu3nToB KapTbl, BbldaHHOM KnneHTy, KnveHT caMoCToaTenbHO 3apaeT
(peructpupyet B baHke) JlornH 1 Maponb «HTepHeT-baHk», KoTopble B AanbHENLLIEM MOTYT ObiTh
n3MeHeHbl KneHToM.

Mpn mcnonb3oBaHUM KnneHTOM KaHana poctyna «MobunbHoe npunoxeHue» KnneHt
MOXeT co3faTb (3apeructpupoBatb) TMH-kog MoOWNbHOMO MNPUNOXEHWs MpU  YCTIOBUK
ycnewHon mnaeHtmdmnkaumm Knventa no JlorvHy m Maponto «VIHTepHeT-baHK» 1 NpoxoxaeHus
yCnewHon AOMofHUTENbHOM  UAaeHTUdKMKaumMu  (aBTopmsaumn) Knnenta. KnneHT obsizaH
COXPaHATb B TalHe CO3AaHHbIV (3aperncTpupoBaHHbIn) UM MIAH-kon MobunbHOro NpUnoXeHus.
MNH-kog MobunbHOro NpUNoXxeHs MoxeT bbiTb n3MeHeH KnueHtom. CeBefeHus o MH-kome
«MobunnbHOro NpUnoxeHns» B baHke He XxpaHATCS.

Ons noeHtndmkaumm KnneHta ¢ ncnonb3oBaHneM MobunbHoro npunoxexus, KnmeHtom
MOXET OblTb 3aperncTpyMpoBaH Ha CBOEM MOOWSIbHOM YCTPOMCTBE OTMEYATOK Masibla PyKW
Knuenta (Npy ycnoBUMM MPOXOXOEHWS ycrnewHon uaeHtudukaumm Knventa no [MMVH-kogy
MoOWILHOTO NPUNOXEHNS), CKaHNPYEMbIA MOOUITbHBIM YCTPONCTBOM AN pacluMpPOBKM paHee
coxpaHeHHoro KnveHtom JlorvHa v MNapons «HTepHeT-baHk» (ganee — «OTneyaTok nanbla»).



HaHHaa onuma goctynHa KnueHTy B crydae ecnm ero MoOuibHOe YCTPOWCTBO MOAAEPXKMBAET
TEXHWYECKYIO BO3MOXHOCTb pacrno3HaBaHMs L, Mo oTnevaTKy nanbLa.

2.7. CpenctBa  MAEHTUMUKALMM  CHUATAIOTCS  OEWCTBYIOWMMMU  C  MOMEHTa  UX
pernctpaumm B baHke 1 A0 MOMeHTa oTkoveHns KnneHta ot obcnyxmBaHmsa B Cucteme «APB
Online», n1bo M3MeHeHWs CPeACTB UAEHTUDMKALMN.

N3meHeHMe cpeactB naeHTndmkaumm Knmenta B Cnucteme «APB Online» ocyllectBnseTcs:

® Ha OCHOBaHWW OUCTAHLMOHHOIO pacrnopsixeHus, odopmneHHoro B Cucreme «APB
Online»;

e Ha oduuMmanbHOM camTe baHka B CeTM VIHTepHeT NOCPeACTBOM MCMOMb30BaHMS
PekBun3nTtoB KapTbl;

e B OToeneHMn baHka Ha OCHOBAHWW YCTHOro 3asBneHus KnuneHta (B 3TOM cCnyyae
KnueHTy Bbinaetcs CeptudukaT oo obcnyxmBaHmm B Cicteme «APB Online»).

CpenctBa naeHTMdMKaumm KnmeHTta cHUTalOTCH HeAENCTBUTENBbHBIMI B TOT Xe AeHb nocne
nonyveHns baHkom 3aaBneHuMs KnneHTa Ha OTKIOYeHWME OT obcnyxmBaHua B Cucteme ©
CepBucax Komnnekca ANCTaHUMOHHOMO 0DCNyXmnBaHusa KnveHToB mnu pacnopsxeHuns KnneHTa
Ha M3MeHeHVe CpefCcTB NOeHTUMUKALMN.

2.8. Mpy ONCTaHUMOHHOM 0bCnyxmBaHnn KnueHta baHk MOXET 3anpocuTb MOMUMO
YKa3aHHbIX B HacTodAleM [MpunoxeHun cpencrts UOeHTUOUKaAUMM U VHble OaHHble KnveHTa,
MO3BOSIAOLLME ero NOEHTUPULMPOBATL, a TakXe OCYLLEeCTBUTL NMPOBEPKY COOTBETCTBMA HOMEpPa
TeneoHa, C KOTOPOro OCYLLECTBAETCA BXOAAWMM BbI30B, C ABTOPW30BAHHbIM HOMEPOM
TenedoHa, ykasaHHbIM KnneHToM B «AHKeTe KJMeHTa — r3myeckoro nuua». Mpu HecooOLLeHMm
3anpawvBaembix baHKOM AaHHbIX M (Mnn) obpalleHnn B baHk C Homepa TenedoHa, He
aBnaoLlerocs ABTOPM30BaHHbIM HOMepOoM TenedoHa, YyKa3aHHbIM B «AHKeTe K/IMeHTa —
du3nyeckoro nunua», baHK BMpaBe OTKas3aTb B WCMOMHEHUU MOPYYeHWUM, AAHHbIX B PaMKax
HoroBopa © ®OyHKUMOHANbHBLIX BO3MOXHOCTeM Komnnekca, B TOM 4uCle OTKa3aTb B
npefocTaBneHnn GrUHaHCOBOW MHpOPMaLMN.

2.9.C uenblo 3alWMTbl OEHEXHbIX CPefAcTB, Haxoaawmxcs Ha Cyete, KnueHT obs3aH
cobnoaath cneayioLme npaBuna:

- obecneynTb XxpaHeHve AOKYMEHTOB, MOMyYeHHbIX MpW nogkodeHun Kk CuctemMam m
Cepmcam Komnnekca, a Takxke Npu M3MeHeHUU KIMeHTOM YCNOBUW ero AMCTaHLMOHHOMO
0bCNyXXMBaHNS;

- obecrne4BaTh XpaHeHWe CPeaCTB OEHTUMMKALMM 1 NONyYaeMbIX OLHOPA30BbIX Naponen
B TalHe OT TPETbUX NNLL;

- He coobLlaTb CpeacTBa MAeHTUMUKALUM 1N NOSlyHYaeMble OLHOPA30Bble MaPon B Clyyae
nosly4eHust 3anpocoB (yCTHbIX, MOCPEACTBOM CETU VIHTepHET, TEeKCTOBbIX COODLLIEHNA Ha HOMep
MoOUbHoro TenecdoHa KnveHTa WM HampaBReHHbIX WMHbIMKW crocobamu), B TOM 4ucie u
COTpyAHWKaM baHka (3a nckoyeHem ciydaeB, NpeayCMOTPEHHbIX HACTOAWMM [pUNOXeHeM).
B cnyyae nonydeHns nogobHbIX 3anpocoB HEODXOAMMO He3aMennTeNlbHO CoobLWMTb 00 3TOM
BaHky no tenedoHy 16-61, +(373 533) 7-99-20 (B COOTBETCTBMM C peXXMMOM paboTbl baHka).

BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, NpUYMHEHHbIE KNMeHTy B pe3ynbTaTe AeVCTBUI
TPETbUX UL, KOTOPbIM CTanu AOCTYMHbI MO MobbIM NPUYNHAM UK 0OCTOATENBCTBAM C COrflacus
nnn 6e3 cornacua KnveHta cpeactBa maoeHTUdMKaUMM 1 (1Mnv) nomnyyeHHble OOHOPAa30Bble
naposu.

3. bBnokunpoBka n pa3bnokmposka focryna B Cucrteme «APB Online»

3.1. B cnyyae TpoekpaTHOW OLWIMOKK, AonyweHHon KnueHTom npu naeHTudukaumm B
Cucteme «APB  Online» ¢ wcnonb3oBaHMeM KaHanoB gocTyna «TenedoHHas CBA3b»
(Onepatopckuit pexinm), «HTepHeT», «MobunbHoe npunoxerve» poctyn B Cuctemy «APB
Online» aBTOMaTMyeckn ONOKMPYETCS B 3aBUCMMOCTM OT KaHana [ocTyna, B KOTOPOM
NPOW3BOAUNACH UOEHTUDMKALMNS.

B cnydae TpoekpaTHOM OLIMOKM, JonyLeHHOW KNnMeHTOM npu NpoxXoXaeHur npoLeaypsbl
[OMNONHUTENBHOW MAaeHTUdMKauMK (aBTopm3aummn) KnueHta, goctyn B Cuctemy «APB Online»
aBTOMaTU4eCKI DNoKMpyeTCs.

Hoctyn B Cuctemy «APB Online» aBToMaTU4eckn OGNOKMPYETCS MpY BO3HUKHOBEHWUW Y
BaHka nogo3peHnn B ncnonb3oBaHnn Cuctemsl «APB Online» HeynmonHOMOYEHHbIMY IULLAMK U
(Mnn) KoMNpoOMeTaUMK CPefCTB aeHTUdUKauMn KnmeHTa.



Pa3bnokrpoBka [OCTyna NMPOW3BOAMTCA MyTeM W3MEHEHWs CPeacTB MAeHTUdUKaLMK B
nopagke, npedyCcMOTPEHHOM HaCTOALLMM [1pUNoXeHVEM.

PazbnokvpoBka [ocTyna MoXeT OblTb Takke Npou3BefeHa [AMCTAHUMOHHO Ha
oduumanbHoM cante baHka B ceT VIHTepHET ¢ 1cnonb3oBaHMeM PekBr3nToB KapTbl, BblAaHHOW
Knnenty, npw ycnoBuMM MNPOXOXAEHUA Npouenypbl  OOMOMHUTENbHOW  UOEHTU MKaLUN
(aBTopm3zaumn) Knmerta (NocpeacTBOM BbICbIIaeMOro 0f4HOPa30BOro Naposis B B1LE TeKCTOBOrO
cooOLleHns Ha ABTOPW30BaHHOE CPeACTBO MOOUIIbHOM CBA3M KnveHTa). baHk Takxke Brpase
3aMpoCUTb W VHble LOMNOJSIHUTENbHbIE AaHHble, MO3BOfALWMe naeHTUdVLMpoBaTb KnneHTa. B
Cry4yae HEBO3MOXHOCTU  COOOLWIMUTL  [OMOMHUTENBHO 3anpallvBaemMble  baHKOM  [aHHble,
pa3010KMPOBKa AOCTYMNa He MPON3BOAMNTCS.

B cnyyae ecnu poctyn B Cuctemy «APB Online» ¢ mcnonb3oBaHveM KaHana [AoCTyna
«/IHTepHeT» Obln 3a0NOKMPOBaH, ero pPa3biokMpPOBKa BO3MOXHA TakXke Ha OCHOBAHWM
AVCTaHUMOHHOMO pacrnopsixkeHus KnveHta ¢ umcnonb3oBaHveM KopoBoro cnosa (ecsiv 3To
npegycMoTpeHo MyHKLMOHaNbHbIMK BO3MOXHOCTAMK Komnnekca). B 3tom cnyyae baHkom
reHepupyeTcss HOBbIM Maponb  «/HTepHeT-baHka», KoTopbI coobulaetcs KnueHTy. PaHee
LeNCTBOBaBLUMW Naponb «/HTepHeT-baHka» CYUTAeTCA WM3MEHEHHbIM C MOMEHTa reHepaumn
BaHkomM HoBoro napons «VIHTepHeT-baHka». lMpu nepsom Bxoge B Cuctemy «APB Online»
NOCPEACTBOM KaHana goctyna «MHTepHeT» KMeHTy HeoOXOoOAMMO M3MEHWUTb COOOLLEHHbIN
BaHkoM HOBbIM naponb «MHTepHeT-baHka». baHKk He HeceT OTBETCTBEHHOCTW 3a YObITKM,
npuYmHeHHble KnneHTy B cydae, et KnMeHTOM He Oblnl M3MeHeH COOOLLEeHHbIN eMy baHKoM
HOBbI Maponb «MHTepHeT-baHka» M (MnAKM) OH CTan AOCTyneH TPeTbMM N1UAM Mo JoObIM
npuYMHaM nnm obcToATeNnbCTBAM C cornacus nnu 6e3 cornacus Knuenta.

3.2.B cnyyasx KoMnpomeTauum CpeactB maeHtMdukaumm KnveHT obs3aH M3MeHUTb
CpefcTBa AeHTU@MKALMM, MO0 OTKIMIOYNTLCS OT 00CNyXmnBaHMs B Cnucteme «APB Online».

M3meHeHVe cpencts mOoeHTUMUKALMKW MPOM3BOOUTCA B nopsake, NpesyCcMOTPeHHOM
HacToALLMM [1pUNOXEHVEM.

4. [ononHutenbHasa naeHTngukauus (aBTopmsaums) KnmeHra

4.1. Onepaumn C [LOeHeXHbIMY  cpefactBamy,  LononHUTenbHble  BO3MOXHOCTU
Komnnekca, ocywectsngemMble B Komnnekce, a TakXe WHble onepauuy wn LeNCTBuS,
npefyCcMOTPEeHHble  HacToAwMM  [lpunoxeHmem, MNpomn3BoaaTcas  baHKOM  TOnbKO  nocne
npoBefeHUs OOMNONHNTENIbHOM MaeHTUMbMKaLMK (aBTopu3aumn) KnveHTa, eciv MHoe NpsiMo He
npenycMoTpeHo [1oroBopom.

4.2. [ononHuTtenbHas uaeHTUduUkaumsa (aBTopusaumsa) Knventa B Komnnekce
npou3BoauTCA NyTeM BBedeHUs KnueHToM, npu 3anpoce KoMniekcom, ogHOPa3oBoOro napons B
COOTBETCTBYIOLLIEe Mofe aBTopm3aumn. O4HOPA30BbIM NAPOSb NCNOAb3YyeTCs B KadecTBe AHanora
cobcTBEHHOPYYHOM noanucn KnnenTa.

4.3. [ononHuTenbHylo naeHtudmnkaumio (aBtopmsaumio) KnveHta MOXHO Mpomn3BecTu
HEeCKoNMbKMMIK CNocobamm:

a) NoCpeacTBOM BBEMEHWS OOHOPAa30BOro napons ¢ KapTbl OOHOPA30BbIX Maponewn,
KoTopasi [OOMXHa ObITb 3apernctpypoBaHa 3a KnueHtom. [lpu 3anpoce Komnnekcom Aans
aBTOPM3aLMKM OOHOPA30BOro Mapons nom onpedeneHHbIM HOMepoM Heobxoaumo Ha Kapte
CTepeTb 3aLLUMTHBIN CNIOW C NapOoNs NO4 YKa3aHHbIM HOMEPOM,;

©) nocpencTBOM BBEAEHWA BbICbIIAEMOrO OLHOPA30BOr0 Mapons B BUIe TEKCTOBOro
COOOLLEHNSA Ha paHee 3apermcTPUPOBaHHbIN HOMEP MODUBHOTO TenedoHa KIMeHTa /OCHOBHOM
aBTOPW30BaHHbIN HOMep MODUbHOro TenedoHa KnmeHTa;

B) MOCPENCTBOM BBEAEHWS BbICbINAEMOro OAHOPA30BOrO Maposis B BWOE TEKCTOBOMO
COODLLEHNA Ha paHee 3aperMCTPUPOBAaHHBIM afpec 3NEKTPOHHOM MoYyTbl KnveHTa/OCHOBHOM
aBTOPW30BAHHbIV AAPEC SNEKTPOHHOW NOYTbl KNneHTa;

r) NocpeacTBOM BBefeHMs BbICbIIae@MOro OfHOPa3oBOro napons B Buae Push —
yBeOMIEHWS Ha 3aperncTpmpoBaHHoe KnmeHToM MODUIbHOE YCTPOMCTBO.

KnuneHT camocTosTensHO onpenenser cnocob M CpefacTBO MOSYYEHWs OOHOPA30BOro
naponsa u peructpupyet ero B baHke.

4.4. TMocne nogkodeHns KapTbl OOHOPA30BbIX Mapofien MNocnegHss OomKHa OblTb
aKkTBMpoBaHa KnuveHToM. AkTrBaumsa KapTel OAHOPA30BbIX Mapofien NPOM3BOANTCS OAHVM U3
cnefyoLmMx Cnocobos:

e B Cucteme «APB Online»:



e C 1ICMOJIb30BaHMEM KaHana goctyna «TenedoHHas cBs3b» (OnepaTopckini pexxnm), ons
3Toro ncnonblyetcst Kon nons3oatens «APB Online», Maponb «APB Online»;

e C MCNONb30OBaHMEM KaHana poctyna «WHTepHeT» mnm «MobunbHoe npuUnoxeHne»
(pa3pgen «be3onacHocTb», «ABTOpWM3aLMs onepaumi»), [Ons 3Toro  ucnonblyetcs  Kop
nono3osaTens v MNaponb «IHTepHeT-baHky;

e INCTaHUMOHHOIO pacropsxeHna KnueHta, nepefaHHoOro B baHk C MCMONb30BaHMEM
KopoBoro cnosa (ecnu ato npeaycMoTpeHo OyHKUMOHaNbHbIMM BO3MOXHOCTAMK Komnnekca);

e B8 OtoeneHmax baHka Ha OCHOBaAHUM YCTHOrO 3adBfieHUA KnveHTa Ha akTuUBaLMio
onpefeneHHon M KapTbl ofHopa3oBbix naponen. [Mpu  31oMm, KnueHTy HeoOXxoamMmo
npepocrasutb OYJ1.

5. Mopsipok obcnyxuBaHus B Komnnekce AUCTaHUMOHHOMO 0bcnyxunBaHus KnvmeHTtos
5.1.  ObanyxueaHue B Cncteme «APB Online»

5.1.1. Kanan nocryna «TenedoHHas cea3b» (OnepaTopckuii peximm)

O6cnyxunBaHne KnueHtoB B Cucteme «APB Online» ¢ Mcnonb3oBaHMEM KaHana focCTyna
«TenedoHHas cBszb» (OnepaTopckuin pexmnm) ocyullecTBAseTca ¢ ydeToM DyHKUMOHANbHbIX
BO3MOXHOCTer Komnnekca M rpacuvka paboTbl noppasfeneHnin baHka, OCyLLEeCTBASIOLLIMX
obcnyxmBaHne KnmeHToB no TenedoHy, KOTopble yTBepXXAatoTcs baHKoM.

NHdopMaumsa cnpaBoOYHOro xapaktepa npenoctaBnseTcs KnuveHTy B cBOOOAHOM Buae
(6e3 npoxoxxaeHuns npouenypbl NAEHTUMOUKALMMA).

Ona  nonyyeHns  duUHAHCOBOWM  MHDOpMauMM  KIMEeHT  mpoxoguT  npouenypy
naoeHTMdMKauMn ¢ ucnonsloBaHvem Koga nonbsoatens «APB Online» v Mapons «APB Online».

B pamkax kaHama poctyna «TenedoHHas cBsizb»  (Onepatopckmin  pexim)
[lonofHuTeNnbHble  BO3MOXHOCTKM  KOMMnekca OCyLecCTBASIOTCA  C  KCnofib3oBaHneM Kopfa
nonb3oatensa «APB Online» un Mapons «APB Online».

ONO wcnonHsiotcs  baHKOM B COOTBETCTBMM € TpebOBaHMSMU  OEeNCTBYIOLLETO
3akoHomatensctea [1MP, BHyTpeHHVUMU [oOKymMeHTaMmuy baHka wm [JoroBopoMm npu ycnoBumn
NPOXOXAeHVs NPOLEeAypbl LONONHUTENbHOW MAeHTUbMKaumMK (aBTopr3aummn) KnmeHTa.

3auncneHuve noctynmeliero (-ux) B agpec KnveHta JeHexHoro (-bix) nepeBona (-oB) Ha
Tekywmn cqet KnmneHta no HEKOTOPbIM CUCTEMaM OeHeXHbIX NepeBOAOB MOXET NMPOU3BOAUTLCA
baHkoM Ha ocHOBaHUM nopy4deHnsd KnueHTa, nepefaHHOro B baHK ¢ Mcnonb3oBaHVeM KaHasna
noctyna «TenecdoHHas cBA3b» (OnepaTtopckMii  pexmm), Onas 3Toro ucnonb3ylotcs  Kop
nonb3zoBatena «APB Online» n [Maponb «APB Online». 3a4ucneHne [OeHeXHbIX Cpeacts
ocyllectBnaetca baHkoOM He3aBMCMMO OT BblOpaHHOro KnmeHtoM TapudHoro nnaHa Cuctemb
«APB Online», B TOM uncne, e KNnneHT NOAKIOYEH UK ObiN paHee NOAKMOYeH K OLHOMY K3
CepBurcoB Kommnekca, a TakXke B WMHbIX CJlydadx, KOrga Takafg BO3MOXHOCTb MnpenycMoTpeHa
DYHKLMOHANbHBIMI BO3MOXHOCTAMK KoMmnekca.

5.1.2. KaHan goctyna «SMS» n «E-MAIL»

OTnpaBka TEKCTOBbIX COODLLIEHMI OCyLecTBAsSeTCcS BaHKOM Mo BpeMeHHOMY rpaduky
OTNPaBKW TEKCTOBbIX COOOLLEHMI B 3aBUCMMOCTM OT TUMa COOBLLEeHMS, NOAKMo4eHHOro KnmeHTy
(cnpaBoOYHOrO MMM (HMHAHCOBOTO XapakTepa) B COOTBETCTBMW C BHYTPEHHUMWU OOKYMeHTaMU
baHka.

CoolLleHVs 006 M3MEHEHUN YCNoBUA ODCNyXKMBaHUsS B baHke, a Takxke cooOLleHus
MH(POPMALIMOHHOMO U PEKIaMHOro XapakTepa HanpaBAsioTcst baHKOM Ha MOOUbHbIE TenedoHbl
(ycTpoKncTBa) 1 Mo 3MeKTPOHHOW MoYTe, 3aperMcTpUpPOBaHHbIE B aHKETHbIX AaHHbIX KiveHTa 1 B
Komnnekce. [laHHble coobuieHMs NpeaocTaBnsoTcs BceM KnveHTam — nonb3oBatensm CUcTeMbl
«APB Online» n CepsucoB Komnnekca 6e3 ocdopmneHus 3asBku, B TOM 4vucie, ecin KnneHt
OTKMoYeH oT 0bcNykmnBaHusa B cucteme «APB Online» 1 (unn) B Cepsucax Komnnekca. Mopsaok
oTKa3a KfimeHTa oT nony4eHms ykasaHHoOM MHOopMaLmm onpefeneH BHyTPEHHUMM LOKYMeHTaMU
baHka.

5.1.3. KaHan pocryna «/AHTepHET»



CnpaBoYHasaA M PUHAHCOBas MHMOPMaLMA, OCYLLECTBIIEHWE oOnepauun C LEeHEeXHbIMA
Ccpepactsamu, a Takxe J[OnosiHMTeNbHble BO3MOXHOCTKM  Kommnekca [OoCTynHbl  KnneHty
KpyrnocyTo4Ho B npefenax OyHKLMOHaNbHbIX BO3MOXHOCTeM KomMnnekca.

OMNO wcnonHsaloTcs  baHkoM B COOTBETCTBUMM C  TpeOOBaHUAMW  AEMCTBYIOLLErO
3akoHopaTensctBa [NMMP, BHYTpeHHUMMW [JoKyMeHTaMun baHka w [JOroBopom npu ycyioBum
NPOXOXAeHVs NPoLeaypbl LONONHNTENbHON MAeHTUhMKaUMK (aBTopu3aumn) KnneHTa.

Peanusauma [ononHUTenbHbIX BO3MOXHOCTEM Komnnekca NpOM3BOAMUTCA TakXke Ha
OCHOBE [OMONHNTENbHON UAEHTUdUKaUMK (aBTopmr3aumn) KnneHTa, 3a NCKITIOHeHEM onepaLim
no oTnpaske coobuieHma AgMuHmucTpatopy Cnuctembl «APB Online».

5.1.4. KaHan noctyna «MobunbHoe NpunoxeHme»

CnpaBo4Has M (UHAHCOBas MHPOPMaLMs, OCyLeCTBeHe onepauun C OeHeXHbIMU
Cpeactsamu, a Takxe [OnosiHMTeNbHble BO3MOXHOCTKM  Kommnekca [OCTyrHbl  KnneHty
KpyrnocyTo4Ho B npefenax OyHKLUMOHaNbHbIX BO3MOXHOCTeM Komnnekca.

ONO wcnonHslotcs  baHKOM B COOTBETCTBUMM C  TpebOBaHMAMKW  [eNCTBYIOLLETO
3akoHofatensctea [1MMP, BHyTpeHHVUMU [oOKymMeHTamuy baHka w [1oroBopoMm npu ycnoBUmn
NPOXOXAeHVs Mnpoueaypbl AOMOMHUTENbHOM MaeHTUdMKaumn (aBTopusaumn) Knventa (3a
UCKITIOYEHEM ClyHaeB, NPeayCMOTPEHHbIX B HeTBEpTOM ab3aLle HaCTOALLEero NyHKTa).

MocpenctBoM KkaHana Agoctyna «MobunbHoe npunoxeHne» KAMEHT Takxke MOXEeT
NPOU3BOAMTb MNaTeXM Ha OCHOBAaHMM 3NEKTPOHHbLIX C4eToB (TpeboBaHWM), BbICTABMNEHHbIX
TPETbVMW IULAMU, NPU YCIOBUW NMPOXOXAEHMSA NPOoLeAypbl AOMNOAHUTENIbHOM UAEHTUMUKALUN
(aBTOPM3aUMN) KnneHTa (3a MCKNOYEHMEM CllydaeB, NMPedyCMOTPEHHbIX YeTBepTbiM ab3alem
HaCTOALLEro NyHKTa).

Onepaumn 6Ge3HanM4yHOM onnatbl TOBapoOB, PabOT M yCnyr MO 3MEKTPOHHbIM CYeTaM
(TpeboBaHusimM),  BbicTaBneHHbiM  TCI,  ocyulectBiseMble  KnnMeHTOM — MOCPeACTBOM
OLLHOBPEMEHHOro 1cnonb3oBaHus QR kopos, Peksr3nToB KapTbl 1 kaHana goctyna «MobunbHoe
npunoxeHne», He TpebyloT npoxoxaeHns  KnueHToM  npouefypbl  LOMOSAHUTENBHON
noeHtdnkaumm  (aBTopmsaummn) KnuveHta npu coeplueHnn KIMeHTOM COOTBETCTBYIOLLMX
KoMaHo B MobunbHoMm npunoxeHun 3A0  «ArponpombaHK», BblpaXKaloWMX OAHO3HAYHO
cornacve KnumeHta Ha cnmcaHue [feHexHbix cpencts co Cyeta KnnveHTa B COOTBETCTBUM C
nonyyeHHbIMy oT TCI 1 KnneHTta gaHHbIMW.

Moa QR KOAOM B paMKax HaCTOALEro MyHKTa MOHWMAETCS OBYXMEPHbIV LUTPUXKOL,
NpefoCTaBNAIoWLMI MHDOPMaLmMio (0 HaVMEeHOBaHWK, MnaTexHbIX pekBusuTtax TCI, 1 gpyryio
nHdopmaumio, HeobXxoaMMylo ANs ocyllecTBneHns KnmeHToMm nnatexa) B 3aKoAMPOBaHHOM
BMAe ANns ObICTPOro ee pacno3HaBaHMs C MOMOLLbIO KaMepbl Ha MODUIBHOM YCTPOMCTBE.

Peanusauma [ononHUTeNbHbIX BO3MOXHOCTEN Komnnekca NpOM3BOAMUTCA TakXke Ha
OCHOBE [OMONHNTENbHON MAEHTUdMKaUMK (aBTopm3aummn) KnneHTa, 3a NCKIIOYeHEM onepaLm
no oTnpaBke coobuleHms AoMuHUcTpaTopy Cnctembl «APB Online».

NHbopMaLma CcnpaBoYHOro xapakTepa npenocTaBnsetcs KnueHTy B cBOOOAHOM BuAe
(be3 npoxoxaeHus npoleaypbl UOEHTUMUKALMN).

KnveHT 414 nonb30BaHWS [OaHHbIM KaHaloM [OOCTyna CaMOCTOSTeNIbHO CKa4yuBaeT
MobunbHoe npunoxeHne 3A0 «ArponpoMbaHk» B OdUUMANbHOM MarasvHe NpUIoXeHui
OMNepaLMOHHOM CUCTEMbI, YCTAHOBMIEHHOW Ha €ro MOOWNbHOM ycTpowncTBe. [lpy 3TOM Ha
MOOUNbHOM yCTporcTBe KnmeHTa [OMKHa OblTh YCTaHOBMEHA OMNepaLOHHas cMCTeMa, yKazaHHas
B DYHKLMOHaNbHbIX BO3MOXHOCTAX KomMnnekca. [LononHuTENbHbIe CUCTEMHble TpeboBaHWS Ans
paboTbl MobunbHoro npunoxenns 3A0 «ArponpombaHK» yKa3aHbl Ha CTPaHMLE NPUNOXEHNS B
oULMaANBHOM MarasvHe onepaLMOHHON CUCTEMbI, YCTAHOBIEHHOM Ha MOOUIBHOM YCTPONCTBE
KnneHTa.

[na ncnonb3oBaHus MobunbHoro npunoxexus 3A0 «ArponpombaHk», YyCTaHOBNEHHOIO
Ha MobUIbHOM ycTponcTBe, KnneHTy HeoOXOAMMO ero akTMBMpPOBaTb, NCMOb3ys Ans 31oro Kop
nonb3oBatensa «APB Online» wn [Maponb «WHTepHeT-baHk», MNpW  yCNOBUMU MPOXOXOEHNS
npouenypbl AOMOMHUTENIbHOM MAEHTUdMKaLMK (aBTopm3aumm) KnveHTa.

KnueHT npu ckadmaHum MobunbHoro npunoxerus 3A0 «ArponpombaHk», a Takxke npu
npoBefeHUM  onepauui  MOCPefACTBOM  KaHana goctyna  «MobunbHOe — MpUnoXeHne»
CaMOCTOATENIbHO W1 33 CBOM CYET 0DEeCneymBaeT NOCTOSAHHYIO 3aLLMTY MOOUIIBHOMO YCTPOMCTBA OT
HEeCaHKLMOHNPOBAHHOIO AOCTyNa W BPeAOHOCHOrO MPOrpaMMHOro obecneveHusi, B TOM Yumcie



MOOWMIbHBIX 1 (1) KOMMbBIOTEPHbBIX MPOrPaMM-«BUPYCOBY. baHK He HeceT OTBETCTBEHHOCTW 3a
yObITKM, NpUYMHEHHble KNVeHTy B CJly4ae HEBLIMOMHEHUA WM HeHaAnexallero BbliNOfHeHMs
KnveHtom paHHoro ycnoBus. Takke baHK He HeceT OTBETCTBEHHOCTW 3a owwnbku (cbon,
nepepbiBbl) B pabote MobunbHoro npunoxenus 3A0 «ArponpoMbaHK», CBsi3aHHble C
nporpaMMHbIM obecnedeHneM, cyxx6amm 1 Coaep>XMMbIM BeD-y3N0B TPETBUX NNL, @ Takxke C
nporpaMMamu TPeTbUX NIULL, YCTaHOBMIEHHBIMIW Ha MODUIIBHOM yCTponcTBe KnneHTa.

BaHK He HeceT OTBETCTBEHHOCTW 3a NepepbIBbl B OCTYMNE U UCNOb30BaHUM KaHana 4ocTyna
«MOoDUNbHOE NPUNIOXEHMEY», a TakXkKe ero OTAeNbHbIX (QYHKUMOHANbHbBIX BO3MOXHOCTEWN,
CBSI3aHHbIX C 3aMeHoM 00OopYyLOBaHWS, MPOrpaMMHOro obecneyeHus nnu NpoBedeHus Opyrux
paboT, BbI3BaHHLIX HEOOXOAMMOCTbIO NoadepXkaHus pPaboToCcnocobHOCTU MAK  Pa3BUTUS
TeXHUYeckmx cpecTs baHka.

Becb pucK HacTynneHuss HebnaronpusTHbIX MOCNEACTBMMA B pe3yfibTaTe MCMOfb30BaHNS
KaHana goctyna «MoOunbHoe NPUIOXeHWe» TPETbUMW NULAMKX C COrnacns Unmn 0e3 cornacus
KnueHta (yTeps MOBUNBHOIO YCTPOMCTBA, HECAHKLMOHNPOBAaHHbIN KnMeHToM A0CTyn K KaHany
noctyna «MobunbHoe npunoxeHve» 1 Ap.) HeceT KnveHT. baHK He HeceT OTBETCTBEHHOCTM 3a
ylLep0, NpuYUMHEHHbIM KnueHTy B pesynbTaTe MCNOMb30BaHMS KaHana foctyna «MobunbHoe
NPUNOXEHWEY TPETBUMM NNLAMK C cornacusa nnu 6es cornacusa Knmenta.

CnpaBo4Has, rHaHCoBas MHMOPMaLLMA, a TakKKe 0OQHOPA30BbIe MAPOSU, NCNOMb3yeMble
npyv AONONHUTENbHOM MaeHTUdMKauMn (aBTopm3aummn) KnveHTa B ciydasx, NpenycMOTPeHHbIX
HacTosAWwmMM [lonoXxeHreM, MOryT HanpasnatbCcs KnuveHTy B TOM 4mcne B Buae Push —
yBeLLOMIIEHWN.

CnpaBoYHas M UHaAHCOBas WHbopMauma Hanpasnsetca KnuveHty B Buae Push —
yBEOOMIIEHMI Ha MODbUNbHOE (-ble) yCTPonCTBO (-a) KnneHTa, Ha KOTOPOM (-biX) yCTaHOBNIEHO
MobunbHoe npunoxeHne 3A0 «ArponpombaHk» (Mpu ycnoBMmM ero aktmaumnmn KnneHtom).

Ins  nonyyeHms Push - yBegoMneHWW, cCopepxKaliMx OOHOPAa3OoBble Maposu,
MCnosnb3yeMble NPV AOMONHUTENbHOM MAeHTUdUKauMK (aBTopu3aumm) KnneHTta B ciydasi,
npenycMOTPeHHbIX HacToswmm MonoxeHveM, KnuneHT peructpupyeT B baHke MobunbHOe
yCTPOMCTBO, Ha KOTOpoe OyAyT HanpasnsTbCs [AaHHble Push—yBepomnenus. Perucrtpaums
MOOUNBHOIO YCTPOMCTBA B baHke ocyllecTBnseTcs KnneHToM NOCpeAcTBOM KaHana [ocTyna
«MobunbHoe npunoxeHne» (Npn  yCIoBUW MNPOXOXAEHUs npoleaypbl  OOMOAHUTENbHON
naeHTMdrkaumm (astopmsaumm) Knventa).

OOHOBPEMEHHO C HanpaBneHneM baHkom Push — yBemomneHun, copepkalumx
O[IHOPAa30Bble MapPonK, UCNoMb3yeMble NPX OOMOMHUTENbHOW MAeHTUdUKaUMK (aBTopMU3aLmn)
KnueHTa, KnueHTy HanpaBnsioTCs TeKCToBble COODLEHUs Ha ero HoMep MobunbHOro TenedoHa,
paHee 3aperncTprpoBaHHbIN KNMeHToM B KavecTBe ABTOPWU30BAHHOMO CPeACTBA CBA3M.

Mpn oTKase OT nonydeHns Bcex BMAOB Push — yBegomneHun KnuneHTy HeobOxoammo
OTMEHUTb aKTUBALMIO MOOWUIIBHOMO YCTPOMCTBA, Ha KOTOpOe ObiNo ycTaHoBneHo MobunbHoe
npunoxexne 3A0 «Arponpombank». OTMEHWUTb aKTUBALMIO MOOWUIIBHOMO yCTponcTBa KnneHT
MOXeT NocpeACcTBOM KaHana foctyna «MobunbHoe npunoxeHve» (npu ycrnoBMM NPOXOXAEHNS
npouenypbl AOMNONHUTENbHOM UAaeHTUdUKauMM (aBTopudaummn) KnneHTa), a npu Hanu4mm
TEXHWNYECKOM BO3MOXHOCTM Tak >Xe 1 NocpeacTBOM KaHana Aoctyna «/HTepHeT» (npu ycnoeum
NPOXOXIeHWs npouedypbl OOMNONHUTENbHOM MaeHTUdMKaumK (aBTopm3aumn) KnneHta) wnnm
LAMCTaHUMOHHO NOCPeACTBOM UCMOSb30BaHMA KogoBOro Clnosa.

KnueHT MOXeT oTkasaTbCs OT MocCTynneHus Ha MobunbHoe ycTponctBo Push —
yBeOMIEHN, CoAepXallmx OLHOPAa30Bble MNapofiv, WCNOnb3yemMble MNpu LOMONHUTENIbHOM
naeHTMdrkaumm (aBtopmsaumm) Knmenta (B 3ToM ciiydae Ha MoOUIbHOe yCTponcTBO KrveHTa
OyoyT HanpaBnaTbCA ToNbKO Push — yBefoMneHus, copepXallime CnpaBoyHYlo 1 PUHAHCOBYIO
NHMOPMaLMIO), OTMEHMB perucTpaumio B baHke daHHOro mMobunbHoro ycrtpomctea. OTMeHa
pernctpaumm B baHke MOOMNBHOrO yCTPOMCTBA, Ha KOTOPOe HamnpaBstoTCs ykasaHHble Push —
yBeOMMeHns, ocyulectensetcs KnveHTOM MNOCpefAcTBOM  KaHana goctyna  «MobunbHoe
npunoxexue» (Npy ycnoBUM MPOXOXAEHUS Npoueaypbl AOMOSHUTENIbHOW MAEHTUDMKALMN
(aBTopm3aumm) KnveHta), a npu HanMymMm TEXHUYECKOM BO3MOXHOCTU - MOCPEACTBOM KaHasa
goctyna  «MHTepHeT™  (Npy  yCIoBUWM  MPOXOXAEHVS  Mpouedypbl  AOMOMHUTENbHOM
naeHTMdrkaumm (astopmsaumm) KnveHta) mnm AMCTaHUMOHHO MOCPeACTBOM MCMOJSIb30BaHMS
KopoBoro ciioBa.



BaHK He HeceT OTBETCTBEHHOCTM 3a HenonydeHne KnueHToM Push—yBenomneHnn,
CBSi3aHHOE C NPOrpaMMHbIM obecnedeHnem, cnyxbaMum 1 cogepXXMbiM BED-Y3M0B TPETBUX AL,
a Takxke C NporpaMMamMm TPeTbUX WL, YCTaHOBNEHHBIMM Ha MOBUbHOM yCTporcTBe KnmeHTa.

Becb pucK HacTynneHus HebnaronpusTHbIX MNOCNEACTBUM B pe3ynbTaTe MCNOfb30BaHMUS
MOOMUNBHOrO YCTPOWCTBA, Ha KOTOpble HanpaBnsioTCs Push—yBegomneHuns, TpeTbUMMM NULAMK C
cornacusa unu 6e3 cornacuna Knunerta (ytepst MOOMABHOMO YCTPOWCTBA, HECAaHKLMOHUPOBAHHbIN
KnveHToM AOCTYyN K MODUIIbBHOMY YCTPOWCTBY TPETbUX MWL, 1 Ap.) HeceT KnuneHT. baHk He HeceT
OTBETCTBEHHOCTM 3a yLepb NpUUMHEHHbIN KnneHTy B pe3ynbTaTe MCNOofIb30BaHUsS MOOUIBHOIO
YCTPOWNCTBA, Ha KOTOpble HanpasnaoTca Push — yBegoMnenus, TpeTbUMI NMLAMK C COrNacmns Unm
6e3 cornacns Knmexra.

lns ynobcTBa ncnonb3oBaHMsa kaHana foctyna «MobunbHoe npunoxeHne» KnueHT MoxeT
co3fpatb BuAXeT MoOUNbHOrO MNPUNOXeHUs, MOL KOTOPbIM B paMKax HacCTOSLLEro MyHKTa
NOHMMaeTCA HebONbLUOW rpaUyecku SNEMEHT UAKM MOZYMb, BbIBOAMMBIA Ha paboyuini cTon
MOOMNBHOrO YCTPOWCTBA AN OTODpaXxeHnss BNIokoB (MKOHOK) Hambornee 4acTo MUCMOMb3yeMblxX
CEepBU1COB 1 OCYLLECTBASEMbIX Onepaumnin. KnueHT MOXeT CaMOCTOATENbHO HAacTPanBaTb BHELLHNIA
BULO BWIXETa, a Tak e CO3AaTb KaTalor WCMofb3yembix OnokoB (MKOHOK), WCXoAs W3
NMEIOLLIMXCS TEXHNYECKMX BO3MOXHOCTEN. BnaxeT MoxeT ObiTb co3fiaH KnMeHToM npu ycnoBum
HanM4uMs  3apPermcTPUPOBAHHBLIX Ha €ro MobunbHOM ycTponcTBe [MMH-koja MobunbHoro
npunoxeHus 1 (Unn) otTneyvaTka nNanbua Knventa.

5.1.5. KaHan gocryna «Allb boT»

ObcnyxmBaHne Knuerta B Cucteme «APB Online» ¢ Mcnonb3oBaHWeM KaHana AocTyna
«AlMNb bot» ocywectBnseTcs B pamMkax @OyHKLUMOHaNbHbIX BO3MOXHOCTeM Komnnekca npw
obpalleHnn KnveHTa C MOMOLLBIO KOMMbloTepa, MOAKIIOYEHHOTO K CeTU WHTepHeT, unnu
MOOWMIBHOTO YCTPOWCTBA, NOAKIIOHeHHOro K MobunbHoMy VIHTepHeTy 1 (1nmn) K cetn VIHTepHeT,
Ha KOTOPOM YCTaHOBMeHO MobunbHoe npunoxerne (Facebook (Dencbyk), Telegram v npoune),
no3BossioLLee NPom3BoAnUTb 0OMeH CooOLLeHVIMU Mexay baHkoM 1 KnneHToM nocpencTsom
Bota. KnueHT ons nonb3oBaHWs AaHHbIM KaHaNoM LOCTyna CaMOCTOSITENIbHO YCTaHABAMBAET Ha
CBOEM KOMTMbloTepe/MODUNBHOM  YCTPOWCTBE  [OCTYNHOE B CeT  WHTepHeT MobunbHoe
npunoxerve (Facebook (Mencbyk), Telegram un npounre), nossonsioLlee NPOV3BOANTL OOMeH
coobLeHnaMM NocpeacTBOM boTa, NPOV3BOAMT MOMCK MOMb30BaTENS B MOMCKOBOM CTPO4Ke C
nmeHem «@APB24bot» (B Telegram), «Arponpombark» (B Viber) wnu cTpaHuly
«ArponpombaHk» (B Facebook (Dencbyk) 1 Apyrvix NpUNOXEHUSIX COLMAbHbIX CETEN).

NHdopmMauma cnpaBOYHONO XapakTepa MOCPenCTBOM KaHana poctyna «Allb bort»
npenoctaBnsetcs KnveHTy B ceobonHoM Buae (0e3 npoxoxaeHus npouenypbl NOeHTUhUKALMn),
B TOM 4uncne, ecnn KnneHT He noakuodeH k Cuctemam 1 Ceparcam Komnnekca.

DuHaHcoBas MHbopMauma npenoctaBnsetcs KnneHTy npu yCnoBUM MPOXOXAEHNS
npouenypbl  OOMOMHUTENbHOM  naeHTUdvKaumm  (aBTopmsaumm)  KnneHTta  (nocpenctBom
BbICbINAEMOrO OHOPA30BOro Mapons B BWAE TEKCTOBOro COODLWEeHUs Ha ABTOPW30BaHHOE
CpeacTBo cBa3m KnveHTa).

Ina obecneyeHns 6GesonacHoro obcnyxmBaHua KnuveHTa baHK BMpaBe 3anpocuTb
LOMNONHUTENbHbIE  AaHHble,  Mo3Bonsiowme  uaeHTMdUuMpoBaTe  KnueHta. B cnydyae
HEBO3MOXHOCTN COODLNTL AOMNONHUTENBHO 3anpallBaeMble baHKOM fdaHHble, 0bCny>XMBaHWe
BaHKOM He NPOW3BOAMNTCS.

Becb puck HacTynneHus HebnaronpusTHbIX NOCNeACTBUIM B pe3yfibTaTe MCNOSb30BaHUS
KoMnbtoTepa /MOBUNBHOIO YCTPOMCTBA TPETBUMM NMLAMK C cornacus unu bes cornacmsa Knmenta
HeceT KnueHr.

BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MPUYMHEHHblEe KnuneHTy, B Ciyyae, ecnu
KOMMbloTep /MOOUIbHOE YCTPOMCTBO CTaNlo AOCTYMHO TPETbMM NMLLAM MO NoObIM NMPUYMHAM UK
obcTOATENLCTBAM C cornacus nunu 6es cornacus KnmeHta.

5.2.  ObuiyxusaHue B CepBrce KOMMYHasbHbIX MiaTexen

MicnonHeHve perynspHbIX MnaTexHbIX OOKYMeHTOB KiiMeHTa Ha aBTOMaTUYecKylo onnaTy
KOMMYHafbHbIX YCIYr, YCIyr CBA3M, TeNeKOMMYHMKALMOHHbIX U MHbIX YCIYTr OCYLLIECTBSETCS Ha
OCHOBAHWM 3MEKTPOHHbBIX 0a3 AaHHbIX, NPeACTaBNeHHbIX KOMMYHAbHBIMM CITy>XX0amu 1 Apyrimm
nocTaBLmMKaMm ycnyr, B npefenax OyHKUMOHaNbHbIX BO3MOXHOCTe KoMnnekca, yTBepaeHHbIX
BaHkOM, Mo ykaszaHHOMY KiveHTOM rpaduky M B COOTBETCTBMM C YyKasaHHbIMU KiMeHTOM



ycnoBusMM B 3asiBNeHMM Ha obcnyxuBaHve B CepBMCe KOMMYHanlbHbIX MnaTtexerd U
BHYTPEHHVIMW AOKYMeHTaMu baHka.

MopyyeHus, oTtnpasnsemMblie KIMeHTOM AMCTaHUMOHHO (C  MCMosb3oBaHMEM  KaHana
goctyna «MHTepHeT» wnnu nyteM HanpaBneHus SMS-komMaHA) WM CBsi3aHHble C YTOYHEHMEM
yCOBMIA onepaumin, NpoBOAMMbIX B CepBrce KOMMYHaIbHbIX Mnatexen, ncnonHsiotTca baHkom
6e3 npoBefeHNs OONONHNTENbHON NaeHTUhMKaUMK (aBTopmn3aumm) KnveHTa, ecnm nHoe npsiMo
He NpeAyCMOTPeHO JOoroBOPOM.

5.3.  ObaiyxmBaHue B CepBuce perynspHbiX niatexen

O6cnyxmBaHmne KnneHta B CepBuce perynsipHbIX niaTexen oCyLLECTBASETCH B Npefenax
@OyYHKLUMOHanNbHbIX BO3MOXHOCTen Komnnekca, YyTBepXAeHHbIx bBbaHKOM, Mo  ykasaHHOMY
KnueHTom rpaduky 1 ¢ y4eToM yKazaHHbIX KnueHToM ycnoBui B 3asiBNIeHUN Ha obcny>KnBaHWe B
CepBuce perynspHbIX MaaTexemn B COOTBETCTBMM C BHYTPEHHUMM LOKYMeHTaMu baHka.

MopyyeHus, oTtnpasnsemMblie KnMeHTOM AMCTaHUMOHHO (C MCMonb3oBaHMEM KaHana
aoctyna «VIHTepHeT» WnM nyTem HanpaBneHus SMS -KOMaHZ) M CBA3aHHble C YTOYHEHMEM
yCNoBWI onepauuni, NpooanmMbix B CepBuce perynspHbix nnatexen, UCNONHOTCS baHkom Ge3
NpoBeAeHNs AOMOMHUTENIbHOM UAeHTUdMKaUMK (aBTopr3aummn) KnneHTa, ecim nHoe npsiMo He
npesycMoTpeHo [JoroBopom.

5.4.  Ob6anyxuBaHue B CepBuce «[epeBoamnka»

ObcnyxmBaHne KnuneHta B CepBuce «[lepeBodmnka» OCyLWIECTBASETCS B npenenax
@OyYHKLMOHaNbHbIX BO3MOXHOCTen Komnnekca, B COOTBETCTBUM C YCIOBMAMU HACTOALLErO
[Mpunoxenusa n npomsseneHHblx KnneHtom HacToek CepBuca.

KnuveHT, ncnonb3ys kaHan goctyna «MobunbHoe NpunoXeHue», oCyLLecTBNSET HACTPOMKY
CnefyoLmx yCrnoBMi CoBepLUeHns onepaunin B pamkax Cepsuca «llepeBogunnka:

- PeXVIM NOJyYeHUs NepedncneHmi:

a) aBTOMATUHeCKMN pexuM ofobpeHus, Npy KOTOPOM 3a41cCieHne OeHeXHbIX CPeacTs
Ha Tekywmn cyeT KnneHTa ocyluecTsisetcs baHKOM B aBTOMAaTUYeCKOM pexmnme 0e3 nonyveHuns
LLONONHNTENIbHOro 0006PEHUs KaxXaom onepaumm;

6) py4HOW pexmm opobpeHus, npennonaraloliMi 3a4nceHe OeHeXHbIX CPefcTB Ha
Tekywmm cyeT KnueHTa Tonbko nocsie ofobpeHus onepaumm KnveHToM. KnueHT onpepenset
nepuof oxXxuaaHus baHKoM of00peHUs coBeplueHus onepaumn (ot 1 go 14 gHen), a Takxke
nopanoK AencTBUA baHka B Cllydae UCTEYEHWst yKa3aHHOro Cpoka oXWaaHus (aBTomMaTuveckas
OTMEHEeHa 3a4MCIeHNs OeHEeXHbIX CPeAcTB Ha Tekywmn cyeT KnmeHTa unn aBToMaTtu4eckoe
3a4MCIeHNe AeHEeXHbIX CpeacTB Ha Tekylwmin cyeT KnveHTa);

- yKasaHve KapTbl, mcnonblyemMou Ans npoBedeHus onepaumn B pamkax Cepsuca
«[NepeBoguska»;

- «benbIn» n «YepHbIM CANCKNY;

- VIHble HACTPOWVIKM, NP HAMYMI TaKOW TEXHNYECKOW BO3MOXHOCTU.

KnueHT, wncnonb3ys KaHan pgoctyna «MoOwunbHOe npunoXeHne», BMNpPaBe W3MEHSTb
ycnoBust obcnyknBaHus B paMmkax Cepsuca «lepeBogunka». B cnydae otknioveHus KnueHTta ot
Cuctembl «APB Online» vnn Bbibopa UM TapudHoro nnaHa APB «12» nnu APB «24» ycnosus
coBeplleHns onepaunnt B pamkax Cepsuca «[lepeBoaunka», ykasaHHble paHee KrneHTOM,
NPOAOMXKAOT AENCTBOBATD.

KnwveHT Bnpase BHeCT KNMeHTOB, HanpaBMBLUMX NOPYYeHUe Ha NepedncieHne CpeacTs, v
(unn) KnveHToB, HanpaBMBLUMX 3aMpoC Ha MoflydeHvie nnatexa, B benbin n (1Mnn) YepHbin
cnnckn. B anyyae BkntodeHWs KnmeHToMm B «benbivi Cnvcok» nuua, HanpasmBLLIErO NOpyYeHue Ha
nepevnciieHne CpecTs, 3a4McIeHne OeHeXHbIX cpeacTB Ha Tekywmm cyeT KnveHTta oT AaHHOro
NMuUA B AanbHenleM OyaeT OCyLLecTBAATLCS B aBTOMATUYECKOM pexmnme 6e3 AoNoNHUTENBHOrO
ono0bpeHus KnveHToM Kaxaow onepauuy Mo 3a4ucfieHuto CpefcTB. B cniydae BKIIIOHEHMS
KnueHTom B «HepHbI cnncok» KnveHToB, HanpaBmMBLUMX 3anpocC Ha NonyveHre nnatexa, n (1unm)
KnueHToB, HanpaBMBLIMX MOPYYeEHME Ha nepedncyieHne Cpefcts, baHkom Gnokupyetcs
BO3MOXHOCTb B [JaflbHeMLLIEM HanpasBneHus OaHHbIMK NnuamMn B agpec KnmveHTa B pamKax
CepBuca «llepeBOAMIIKa» 3MEKTPOHHbIX MOPYYEHUN Ha NepevucieHvie CpefcTB/3anpocoB Ha
nony4eHue nnatexa. YkKasaHHble yCNoBUA AEUCTBYIOT OO MOMEHTa McKIoYeHmns KnnmeHToMm U3
«benoro» n «4epHoro CNCKOB» BHECEHHbIX B HAX JTNL.



KnwueHt, nogknodeHHbIn Kk Cepaucy «lepeBoamika», nopyvaet baHky, B clydae ecsiv OH
He OCyLLLEeCTBMIT HACTPOMKY YCITIOBMI COBEPLLEHMA onepaunin B pamkax Cepauca «[lepeBogmnka»,
OCYLLeCTBNIATL  3a4MCIEHNe [OEeHeXHbIX CPedcTB MO BCEM 3JIeKTPOHHbIM MOPyYeHUAaM Ha
nepeyncneHne  cpeacts, odopmneHHbIx  MobbiMM  KnneHTamu B pamkax — Cepsuca
«[lepeBodunka», B aBTOMATM4eCKOM pexumMe 0e3 AONofHUTENbHOro ofobpeHns KnneHTom
Ka>Xk[om onepauym.

ObcnyxmBaHue B paMkax CepBuca «lepeBofmnka» oCyLLECTBNAETCS No TekyLMM cHeTam
KnueHTa, npuBsA3aHHbIM K KapTe, pekBM3UTbI KOTOPOU Obin ykasaHbl KnveHToM npu ero
nogknodeHn Kk Cepsucy «llepeBofmnka» WA NPU WU3IMEHEHWW YCIOBMM ODCITYXMBaHUS B
naHHoMm CepBuce. B cnydae aHHyNMpPOBaHWS UNuM ONOKMPOBKM MO KakUM-NMbBO npuymnHam
ykazaHHon KnuneHtom KapTbl, obcnyxunBaHve B CepBuce «llepeBoamnka» CTaHOBUTCS
HeBO3MOXHbIM.  Onepauun, ocywectsndemole  Knuentom B Cepsuce  «[lepeBogunka»
MPOV3BOAATCA C MCMONb30BaHMeM PekBN3UTOB ykazaHHoM KnneHTom KapTbl.

DN1eKTPOHHOEe MopyYeHVe Ha nepeduncieHre CpefcTs/3anpoc Ha nosnyvyeHre nnatexa B
pamkax Cepsuca «[lepesogunka» KnneHT ogdopmnseT nocpefcTBOM MCMOMNb30BaHUA KaHana
noctyna «MobunbHOe MPUNOXEHWEY, MPU YCIOBUX NPOXOXAEHUS KnnMeHTOM npoueaypsbl
AOMNONHUTENbHOM MAeHTUdMKaLMKM (aBTOpM3aumm) KnveHTa.

Mpn OPOpPMNEHNM 3NEKTPOHHBLIX MOPYYEHUN Ha nepedncyieHne CpefcTB/3anpocoB Ha
nonydeHne nnatexa KrnueHTy HeoOXOAMMO yKa3aTb cCrefyloume CBeAeHUs - OCHOBHOW
ABTOPW30BaHHbIV HOMeP MODOMIBHOrO TenedoHa nony4aTens /oTNpaBUTeNs nnatexa, a Takxe no
XenaHuuio KnvieHta - 1Ma nony4artens/otnpasuTend nnatexa. baHk Bnpase 3anpocnTb U MHble,
KpOMe yKa3aHHbIX, CBefeHus. baHK YyCTaHaBNIMBaEeT COOTBETCTBME YKa3aHHbIX KnneHToM
PEKBU3NTOB MonyyaTens Cpencrs AaHHbIM, 3aperucTprpoBaHHbIM - KnveHTOM-Mosnyyartenem
cpenctB B baHke. B cnydae HeykaszaHus KnuveHToOM 3anpallivBaembix baHkoM cBepeHun nubo
yKa3aHus HEKOPPEKTHbIX CBeAEeHWUN, MO0 ecnn yKaszaHHbIM NPy OPOPMIIEHUM 3EKTPOHHOMO
NOPYYeHWs Ha nNepedyncsieHMe CpeAcTB/3anmpoca Ha  MNoflydeHWe njatexa OCHOBHOW
ABTOPW30BaHHbIV HOMEP MOBUNBHOrO TenedoHa He ABNAETCSH YHUKANbHBIM, T.€. UCNOMb3yeTcs B
KayecTBe TaKOBOroO HeCKoSIbkMMK KnneHtaMu, a Takxe B ciydae ecnim Kapta, ncnosiblyemas ang
COBepLUeHNs onepaumit B pamkax Cepuca «llepeBoamnka» aHHyIMpoBaHa U 3abnokrMpoBaHa
No KakuUM-nnMbo npuumHam, nmbo KnueHT-nonyyaTtenb nnatexa He noakmodeH k Cepsucy
«MNepeBogunika», baHk OTKa3blBaeT B UCMOMHEHWUW 3/1IEKTPOHHOIO MOPYYEHUS Ha MnepedncrieHune
CPeAcTB/HanpasneHnn 3anpoca KnneHTta Ha nonyyeHye niarexa.

B cnydyae HenonydeHud cornacmg KnuvenTa - nonyyatend nfatexa B Te4yeHue
YCTAaHOB/EHHOMO MM CPOKa OXMAaHWS NMO0 B Crydae oTkasa KnveHTa — nony4yaTens nnatexa Ha
3a4MceHre Ha ero TekyLlwmy cHeT AeHeXHbIX Cpeacts, opopmieHHoe KNMeHTOM 3/1eKTPOHHOe
rnopy4eHue Ha rnepevmncieHme CpencrTs CHUTAETCH aHHYIMPOBAHHBIM U UCMONMHEHWIO HE MOLANEXMUT.

BaHk yBepomnseT KnveHta 06 0hOpMIIEHHBIX B €ro afpec 3MeKTPOHHbIX NOPYYeHUsX Ha
nepeymcieHne CpefcTB/3anpocax Ha MofydYeHue nnatexa MocpefcTBOM HanpasneHws Push —
yBEAOMMEHNS 1 (MNK) TeKCTOBOro CooOLIeHUs Ha OCHOBHOW ABTOPW30BAHHbLIA HOMep
MoOunbHOro TenedoHa KnveHta U (MNK) NOCPeACTBOM  pa3MeLLeHNs COOTBETCTBYIOLLErO
yBeoMneHuns B pasfene «[lepeBoamnka» kaHana goctyna «MobunbHoe NpunoxXeHme».

KnueHT, yKasaBlWWMM B HACTPOMKAX PYy4HOW pexuMm oJobpeHus, npeanofaralowmim
3a4MCIIeHMEe [eHEXHbIX CPeacTB Ha Tekywmmn cyeT KnneHTa Tonbko Nocne ofo0peHns onepaumm
KnneHToM 1 He npefnonaralowmny aBToMaTn4eckoe 3a4nciieHre CpefcTB no ncredeHrn nepmoaa
OXMOAHWA, NONYYMBLUMI yBegomeHne baHka 06 oopMIEHHbIX SMEKTPOHHBIX MOPYYeHMUAX Ha
nepevncneHne CpecTB Ha ero TeKyLLMIM CHeT BNpaBe NOCpeACcTBOM KaHana gocrtyna «MobunbHoe
NPUIIOXEHNEY:

- fatb baHky nopy4eHue Ha 3a4MCIeHne AeHeXHbIX CPeACTB Ha TeKyLLMIN CHeT,

- fatb baHKy nopy4eHre Ha 3a4MCeHne JeHeXHbIX CPeACTB Ha TekyLiMi cHeT 1 1oDaBnTb
KnwneHTa, HanpaBmBLUEro Nopy4YeHre Ha nepeymciieHne CpeacTs, B «benblin cnncok»;

- OTKa3aTb B 3a4MCNEHUN LeHEXHbIX CPefCTB;

- 0TKa3aTb B 3a4UCNIEHNN [OEHEXHbIX CpeacTB M [00aBuTb KnveHTa, HamnpaBuBLUEro
nopy4eHue Ha nepevmncneHie cpeacts, B «4epHbld CNUCOKY;

- 0TKaszatb B 3a@4UCJIEHNM OEeHEeXHbIX CPeAcTB WM MoxasoBaTbcs baHky Ha KnneHTa,
HamnpaBsVBLLErO NOPYyYeHKe Ha nepedncrieHie Cpeacrs.

KnuneHnT, nony4mswnmn ysefomseHne baHka O HanpaBfieHHOM B ero agpec 3anpoce Ha
nofly4eHe nnaTexa, BnpaBe NOCPEACTBOM KaHana foctyna «MobunbHoe NpunoxeHme»:



- fatb baHKy nopyqeHme Ha nepeqyncieHVe OeHeXHbIX Cpefcrts B nosfib3y KrueHTa,
0(POPMMBLLETO 3aMpoc, B YKa3aHHOM B 3anpoce cyMmme. [JaHHoe nopy4veHre 1CnonHseTcs baHkom
NpW yCIIOBUI NMPOXOXAEHNS AOMONHNTENbHON MAeHTUdMKaumn (aBTopmsaummn) KnneHTa;

- OTKa3aTb B Mepe4yncieHn Cpencrs no nosy4eHHoOMY 3arnpocy Ha Mosy4eHue nnarexa,

- OTKa3aTb B NMepeynciieHn CpeacTs no nony4yeHHoMy 3anpocy Ha nosly4eHmne nnarexa v
nob6asuTh KnveHta, oopMUBLLErO 3anpocC Ha NONyYeHWe NnaTexa, B «4epHbIl CMUCOKY;

- OTKa3aTb B NepeYvncieHm CpeacTs rno nojly4eHHOMy 3anpocy Ha MonyveHure niatexa u
noxanosatbcs baHKky Ha KnineHTa, 0hOopMKBLLErO 3aMpPOC Ha MONy4YeHKe niaTexa.

B cnyyae nonyyeHus baHKOM HeofHOKpaTHbIX Xanob Ha KnuneHTa O HernpaBOMepPHOCTU
HanpaBneHWsa 3MEeKTPOHHbIX MOPYYeHUM Ha 3a4McieHVe CPefcTB/3anpocoB Ha MOJyyYeHue
nnaTtexa, baHk BnpaBe oTkaszaTb B obCnyxmBaHuUM KnveHta B CepBuce «[epeBogmnkar.
Bo3zobHoBneHWe obcnyxumnBaHusa KnuneHta B Cepsuce «[lepeBofamnka» BO3MOXHO MO peLLeHunio
baHka Ha ocHOBaHWMK 3aaBneHns KnneHta, odpopmneHHoro B OTaeneHnmn baHka.

KnueHt, nogkmoyeHHbin K Cepsucy «lepeBogunka», npepoctaBnser baHky npaso
nepenasaTb KnmMeHTy - nofy4artento nnarexa v KnmeHTy - oTnpasuTeNto niaTtexa cBov amMunuio,
MMS 1 OTHECTBO, a TakXe MaCKMPOBAHHbIM HOMep KapTbl, HeoOXxoAMMble Af1f OCyLeCTBNEHNS
nnatexa. lod MackMpoBaHHbIM HOMepOoM KapTbl MOHMMAaETCs MHMOPMaLMA O NMepBbIX LWeCTU U
nocnegHnx YeTbipex umdpax Homepa KapTbl, yKa3aHHOro Ha nuueBow cTopoHe KapTbl.

Knnent, nogknoyeHHbin Kk  Cepsucy «[lepeBofunka», BblpaxaeT cornacve U
YyMOJIHOMOYMBAET baHK OCYLLEeCTBNATL 3a4MCNeHe LeHeXHbIX CPpeCcTB Ha ero TekyLme cyeTa, npu
YyCNOBUW YCTaHOBMEHUA baHKOM B COOTBETCTBUM C MOPALKOM, MPeLyCMOTPEeHHbIM HaCTOALMM
[MpUIoXeHeM, COOTBETCTBUA AaHHbIX, YKa3aHHbIX ApYyrMM KnreHToOM npy COBepLUEHKM MnnaTexa
nocpenctsoM Cepsuca «llepeBoguiika», [aHHbIM, 3aperucTpypoBaHHbIM - KiMeHTOM B
COOTBETCTBUM C ycnoBmaMM [lorosopa.

B cnyyae ecnin BanioTa nepeyncisemMbiX Mo 3MeKTPOHHOMY MOPYYEHUIO Ha 3a4ucieHmne
CPencTB OeHeXHblX CPefcTB, OTNMYHa OT BalloTbl CHETOB, MpPWBA3aHHbIX K KapTe, BblAaHHOW
KnwneHty, KnueHT nopyyaet baHKy OCyLLeCTBATL KOHBEPTALLMIO MOCTYMAaOLWMX AeHEXHbIX CPenCTB
AN nX 3a4mcnennsa Ha OcHoBHOM TeKyLMW CHeT, NPYBA3aHHbIN K BblAaHHoW KnneHTy KapTe, no
KypcCy, YCTaHOBIEHHOMY baHKOM.

MNprMevaHme K onepaumn, ykasbiBaemoe KnmeHToM npu ohOPMAEHUN MOPYYEHUN Ha
3a4MCIeHme CPeCTB,/3anpPOCOB Ha NOJTyYeHVEe NaaTexa, HOCUT MHMPOPMALMOHHbBIVI XapakTep 1 He
ABNAETCA Ha3Ha4YeHMEeM OCYLLLeCTBIIAEMOrO MniaTtexa.

5.5. ObayxuBaHue no KogoBoMy cioBy

ObcnyxumBaHue KnneHta no KogoBomy CIOBY OCYLLECTBASETCS Npu obpalueHnn KnneHTa
C MCnofib3oBaHMeM Noboro Buaa TenehoHa (CTauMOHAPHOrO WM MOOMUMBHOMO), a B Cly4asx
NpenyCMOTPEHHbIX BHYTPEHHUMY OOKYMeHTaMu baHka — ¢ mcnonb3oBaHMeM ABTOPU3OBAHHOIO
HoMepa TenedoHa (CTauMoHapHOrO WM MODWMBHOrO), B  MNoapasfeneHve  baHka,
ocyllecTnstollee obcnyxmBaHne KnmeHToB no TenedoHy, NyTeM HenocpeacTBEHHOro obLeHNS
KnueHta co CneumanuctoMm baHka. Ob6cnyxumBaHue KnueHta no KopoBomy — CrioBy
OCYLLLeCTB/ISIETCA B COOTBETCTBMM C ornpefensembiM BaHKOM pexmnmom paboTbl ykasaHHOro
nogpasgeneHna baHka. Homepa TenedoHOB nofgpasgeneHnd  baHka, ocCyLlecTBAAOLWLEro
obcnyxnpaHme KnmeHta no Kogosomy cnosy, pa3mellieHbl Ha oduLmansHoM canTe baHka B ceTu
NHTepHerT.

[ncTaHuMoHHOe obcnyxmBaHme KnneHta no KogoBomy CrnoBy OCYLLIECTBASETCSH, B TOM
4qncne, ecim KnueHT He nogknodeH k Cnctemam 1 Cepsrcam Komrnekca.

ns obecneveHns 6e3onacHoro obcnyxmneaHms KnneHta baHk Bnpase 3anpocuTb NOMUMO
KoLoBOro cnoBa TakXe 1 MHble OaHHble, no3songowme naeHtuduumposaTts Knventa. B ciyyae
HEBO3MOXHOCTN COOBLLNTL AOMOMHNTENBHO 3anpalliBaeMble baHKOM AaHHble, a TakKe B Cry4ae,
ecnn KnueHT obpallaetcs B baHK C HeaBTOPW30OBaHHOIMO HoMepa TenedoHa, obCnyXnBaHMe mno
KopoBomy cfioBy baHKOM He Npor3BOANTCS.

BaHK Takxe BrpaBe 0Tka3aTb B OOC/YXMBaHMM MO coobLeHHOMY KogoBOMY CNOBY U B
OPYrvX Cflydasax, KpOMe BblleyKa3aHHbIX, MNpW BO3HWKHOBEHWM Yy bBaHka nogo3peHnn B
NCNONb30BaHMK KO4OBOMO C/I0BA HEYMOSTHOMOYEHHbLIMU NTULLAMMU.

KonoBoe cnoBo KnveHT MOXeT M3MeHsATb HeoDXoanMMoe KOnnM4ecTBO pa3, 00paTMBLLNCH B
OtpeneHve baHka v npenbasms LY/



KnueHT obs3aH obecneyrBaTth xpaHeHre KogoBoro crnoBa B TarHe OT TPeTbUX NnL,. baHk
He HeceT OTBETCTBEHHOCTW 3a YObITKM, MPUYMHEHHble KNMEHTY B C/lydasix HEBbLIMOMHEHUS WN
HeHaZnexXxallero BbinonHeHWa KneHToM 4aHHOMo yC1oBUa HacTosaLero lNMopaaka.

Becb puck HacTynneHus HebnaronpuaTHbIX MOCNeACTBMMA B pe3yfbTaTe MUCMONb30BaHNS
KoooBoro cnosa TpeTbUMK NLLAaMK C Cornacuns unm 6es cornacusa KnneHta HeceT KnnenT.

BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, NpuYMHEHHble KnneHTy, B cnydae, ecnn
3apaHHoe KnveHtom KofoBoe CioBO CTaHeT JOCTYMNHO TPEeTbM IMLAaM Mo NoObIM NPUYNHAM UK
0DCTOATENBCTBAM C Cornacus unm 6e3 cornacua KnmeHTa.

B cnyyae komnpomeTaumm Koposoro cnoBa (eciv KomoBoe CNoBO CTano M3BeCTHO
TpeTbMM nnuamM  unu  y  KnuveHTa BO3HUMKAM  Takue nomo3peHns), KnuveHt obsasyertcs
He3amenuTensHo obpatnTbes B OTaeneHve baHka ans ero nameHeHus, npeabssms AYJ1.

3a obcnyxwmBaHve KnuneHta no KopoBomy cnoBy, KnneHT onnayvMBaeT KOMUCCUMOHHOE
BO3HarpaxneHve B pasMepe, yCcrtaHoBMIeHHOM Tapundamin baHka.

NHdopMauma cnpaBoOYHOro xapakTepa npenoctaBnseTcs KnuveHTy B cBOOOAHOM Buae
(6e3 npoxoxaeHuns npouenypbl OEHTUDUKALMMN).

5.6.  ObUiyxu1BaHWe NOCpeacTBOM HanpasneHms Knnentom SMS-komaHael

SMS-komaHabl npeactaBnsioT KnneHTy BO3MOXHOCTb NepefaBaTb B baHK pacnopsxeHus
(nopydveHus) B pamkax [oroBopa W DyHKUMOHAMbHLIX BO3MOXHOCTEM Kommnekca ¢
MCNoNb30BaHMEM OCHOBHOIO ABTOPM30BAaHHOTO HOMePa MOOWIIbHOW CBA3U.

[VCTaHUMOHHOE  ODCNyXMBaHME MO  HanpasnsembiM  KnveHtoMm  SMS-komMaHaam
OCYLLLeCTBNATCS, B TOM Yucne, ecnun KnmneHT He nogknodeH K Cnctemam 1 Ceparcam Komnnekca.

BaHK BnpaBe 0Tka3aTb B 00CNy>XMBaHWUN KnreHTa no HanpasnseMbiM SMS-komMaHaam npum
BO3HWKHOBEHWWN Y baHka MNOJO3PEeHMN B MCMOMb30BaHMM MOOMIIBHOrO yCTponcTBa KnneHTa
HeyNnoTHOMOYEHHbIMU NTNLAMMU.

6. OTKno4eHWe oT 0bcnyxmBaHUs B KoMnnekce

6.1. baHK BnpaBe B OOHOCTOPOHHEM MOPSAAKE OTKIIOYUTL OT PACChbINIKM TEKCTOBbIX
COOOLLEHNI Ha HOMep MOBUNbHOrO TenedoHa 1 (Mnn) aapec MeKTPOHHOW MOYThI, B TOM Yu1cre
Ha ABTOpPKM30BaHHble CpefcTBa CBA3W KnneHTa, No 3a9BNeHUIO OT (hakTUHeCKoro Ux BlagesbLa Ha
OTK/IOYEHME aBTOMATNYECKOrO OMOBELLEHWS Ha COOTBETCTBYIOLLMI HOMEP MOBMBHOIO TenedoHa
NV afgpec 1EKTPOHHOW MOYTbI.

6.2. OtktodeHmne o1  obcnyxmBaHus B Cucteme «APB  Online», Cepsuce
KOMMYHanbHbIX Nnatexen 1 CepBmce perynspHbIX nnatexen oCyLLeCTBASETCA Ha OCHOBAHUN:

6.2.1. 3asBneHus Ha OTKIOYeHME OT 0bCnyxmnBaHms B Cuctemax 1 Cepeucax Komnnekca
LAMCTaHLMOHHOIO 0bcnyxumnBaHusa KnueHTtos, obopmneHHoro B OtaenerHumn baHka;

6.2.2. guCTaHUMoHHOro pacnopsikeHns Knventa B Cucteme «APB  Online» ¢
ncnonb3oBaHvem KodoBOro cfioBa B Cy4asax KOMMpPOMEeTauum CpeactB  MaeHTUUKaumm
KnwveHra.

6.2.3. Otkmodntbcs o1  CepsBuca «llepeBogunka» KnneHT MOXeT NoCcpencTBOM
MCNoNb30BaHWs KaHana foctyna «MobunbHoe MPUNOXeHUEe» 1N NyTem HanpasneHus SMS-
KOMaHZbl.

6.3. OTMeHa WCMNoJIHEHNsI oOMnpefeneHHoro perynspHoro nnatexa B Cepsuce
KOMMYHaJbHbIX Nnatexen n B Cepuce perynsipHbIX NiaTexemn ocyLecTBNfeTC Ha OCHOBAHWN:

6.3.1. gucTaHumMoHHoro pacnopsikeHns KnveHta B Cucteme «APB  Online» ¢
MCMonb3oBaHMeM KaHana poctyna  «TenedoHHas cBa3b» (OnepaTopckui  pexmnm) npu
NPOXOXAEHMM Mpoueaypbl MOAEHTU MKAUUK, NPX 3TOM KCnonb3yloTcs Kop nonb3osatens «APB
Online», Maponb «APB Online» wunu, ecin 310 npedycMoTpeHa  DyHKUMOHANbHBIMY
BO3MOXXHOCTAMK Komnnekca, no Kogosomy Cnosy;,

6.3.2. OAMUCTaHUMOHHOrO pacrnopsikeHus KnneHta B Cucteme «APB  Online» ¢
MNCMONb30BaHVEM KaHana focTyna «/IHTepHeT», Npy NPOXOXAEHN MPOoLeAypbl aBTOPU3aLNK,

6.3.3. OWUCTaHUMOHHOIO  pacrnopsxkeHns  KnueHta, nepegjaHHoro B baHk ¢
ncnonb3oBaHnem  Komosoro  coBa  (ecim 310 npedycMoTpeHo  DyHKLMOHAMbHbIMMU
BO3MOXHOCTIMI Komnnekca);

6.3.4. 3asBneHWs Ha OTKodeHMe oT obcnyxumBaHns B CepBucax Komnnekca
AVCTaHUMOHHOro 0bcny>kmnBaHns knmeHtoB 3A0 «ArponpoMbaHk», opopmMieHHoro B OTaeneHnm
baHka.



6.4. TlpMOCTaHOBNEHWE WCMOSIHEHWUsI  perynspHoro nnatexa, nmnbo onepauuu,
NPOBOAMMOM Ha OCHOBaHWMM wabnoHa P, B CepBrce KOMMyHasbHbIX nnatexen 1 B Cepuce
perynsipHbIX NiaTeXxen ocyLLecTBASeTCs Ha OCHOBaHWN:

6.4.1. OUCTaHUMOHHOrO pacrnopskeHns KnneHnta B Cucteme «APB  Online» ¢
MCNonb3oBaHMeM KaHana poctyna  «TenedoHHas cBa3b» (OnepaTopckuii  pexmnm)  npu
MPOXOXOEHUN npoLueaypbl MASHTUMUKALMK, NPU 3TOM Ucnonb3ylotca Kog nons3osatensd «APB
Online», Maponb «APB Online» wnn, ecnn 310 npegycmoTtpeHa  DyHKUMOHANbHbIMM
BO3MOXHOCTAMYM Komnsekca, no KogoBoMy OBy ;

6.4.2. gUCTaHUMOHHOrO pacnopsixeHns KnneHta B Cucteme «APB  Online» ¢
NCMOJIb30BaHMEM KaHasa Joctyna «/IHTepHeT», Mpu NPoXoXAeHU NpoLenypbl aBTopu3aunm;

6.4.3. OVNCTAHLUMOHHOIO  pacnopsxeHus  KnuveHTta, nepefaHHoro B baHk ¢
ncnonb3oBaHnem  Kopgosoro  cnoBa  (eci 3To0 npedycMoTpeHo  (DyHKLMOHANbHbIMM
BO3MOXHOCTIMM Komnnekca);

6.4.4. 3asBNeHUs Ha nNpuoCTaHoBneHWe obcnyxmBaHns B CepBucax Komnnekca
AVCTaHUMOHHOro 0bcny>xmnBaHns knmeHtoB 3A0 «ArponpoMbaHk», odpopMieHHoro B OTaeneHnm
baHka.

7. Topspok onnatel 3a NoakiiodeHue n obanyxusaHne B Cucreme «APB Online» n
CepBucax Komnnekca gUcTaHUMOHHOMO obcnyxmnBaHua KnnmeHTos

7.1. 3a noakntoyeHme 1 obcnyxurearme B Cucteme «APB Online» n Cepsucax Komnnekca
KnueHT onnadreaer KOMUCCMOHHOE BO3HarpaxgeHuve B pa3Mepe, YCTaHOBNeHHOM Tapudamu
baHka.

7.2. baHK cnncbiBaeT KOMUCCMOHHOE BO3HarpaxzeHue 3a nogknodeHue k Cucrteme «APB
Online» n Cepsuncam Komnnekca ¢ Tekyuwero c4eta B pyonsax NMP KnueHTa npy nogkto4eHnm
ycnyrn. ECnn, Ha MOMEHT BbiCTaBNneHWsi baHkoM TpeboBaHWs 06 onnate KOMUCCMOHHOMO
BO3HarpaxaeHus 3a nogknoyeHune, ocTynHbIM OCTaTOK OeHEeXHbIX CPeACTB Ha TekyLleM cyeTe B
pyonsax MMP He OyaeT [ocTaTodeH A onnaThbl yKa3aHHOrO KOMUCCMOHHOMO BO3HArPaXXaeHs, To
BaHK crnmcbiBaeT HeLOCTaloLWY0 CYMMY KOMWCCMOHHOMO BO3HarpaXXaeHWs 3a MOAKJIIoYeHWe K
Cucteme «APB Online» 1 Cepaurcam Komnnekca co Bcex cqeToB KnmeHTa, OTKpbITbIX B baHke.

7.3. Onnata KOMWCCMOHHOrO BO3HarpaxaeHws 3a obcnyxuBaHne B Cucteme «APB
Online» n CepBurcax Komnnekca ocyllecTBnseTcs B cieytoLlemM nopsake:

1. baHk  BbicTaBngeT  KnmeHty  TpeboBaHue 06O  onnate  KOMUCCMOHHOIO
BO3HarpaxaeHus 3a obcnyxmbaHne B Cncteme «APB Online» 1 CepBuncax Komnnekca B TedeHume
nepuofa obcnyxmBaHusa K ero Tekyllemy cyeTy B pyonsx NMMP, a B ciy4ae ero oTcyTcTBus, K
opyrum Tekywmm cqetam KnmeHTa, ¢ 1 no 13 4MCIo KaXkAoro KaneHmapHoO Mecsla, KOTopoe
NCNONHAETCH HemedneHHo. KnueHT obsi3aH obecneyntb AOCTaTOYHOE KOSIMYECTBO AEHEXHbIX
CpefcTB Ha CBOWX TekylMx c4eTax, OTKPbITbIx B baHke, Ond onnatbl KOMWCCHMOHHOTO
BO3HarpaxaeHums 3a obcnyxusaHue B Cucteme «APB Online» n Cepucax Komnnekca. lMop
neprvoaoM ODCNYXXMBAHUSA NOHNMAETCS KaNleHAapHbIV Mecsl,.

2. Ecnn CBOOOAHbIN OCTAaTOK AEeHEXHbIX CpeacTB Ha TekylweMm cyeTe B pybnsax MMP He
Oyner [ocTaTodeH A4S onnathl KOMUCCUMOHHOMO BO3HArpaXkAeHWs no npeabsBleHHOMY K HeMy
TpeboBaHMo, baHk CNMCbIBaeT HeOCTAIOWYO CyMMY KOMUCCUM 3a 0DCNyXKMBaHWe ¢ TekyLuero
cyeta B pyonax MMP ¢ ydetom [locTynHoro ocraTka.

Ecnu JoCTynHbIM OCTAaTOK AeHEeXHbIX CPeacTB Ha Tekylem cyeTe B pyonax NMMP He OyaeTt
LOCTaTOYeH ANA onaThl KOMUCCMOHHOMO BO3HarpaxaeHums 3a obcnyxmsaHne B Cucteme «APB
Online» n Cepsucax Komnnekca, baHk CNMCbIBAeT HeOOCTAlOWYIO CYMMY KOMWCCMOHHOIO
BO3HarpaxnaeHus co Bcex c4eToB KniMeHTa, OTKpbITbIX B baHke.

B cnydae He NocTynneHns deHeXHbIX CpefcTB Ha Tekywmi cHeT B pyonsax MMP KnveHTa B
nepmop Co AHA cnucaHma baHKOM HefocCTalowen CyMMbl KOMUCCMOHHOMO BO3HAarpaXXaeHusa 3a
obcnyxmBaHne B Cucteme «APB Online» n Cepsumcax Komnnekca ¢ Tekylero cyeta B pyonsx
NMMP KnueHTta ¢ y4etoM [OCTynHOro ocraTka Mo [OeHb BbiCTaBneHWd baHKoOM cepytoLLero
TpeboBaHMs, CnNMcaHne KOMUCCMOHHOMO BO3HAarpaxaeHus 3a obcnyxusaHue B Cucteme «APB
Online» n CepBurcax Komnnekca ¢ Tekyuiero cyeta B pyonsx NMMVIP KnuneHta ¢ ydetom LocTynHoro
octatka baHkoM He npowussoguTca. [lpym 3TOM, baHK BnpaBe CnNMcaTtb KOMUCCUOHHOE
BO3HarpaxaeHue 3a obcnyxusarve B Cucteme «APB Online» n Cepsucax Komnnekca ¢ opyrux
cyeToB KnneHTa, OTKpbITbIX B baHke.



3. Mpy noBTOpHOM noaknodeHun KnmueHtom Cuctembl «APB Online» B nepuopg ¢
NepBOro Mo MATHaALaToe YMCNO Tekylero Mecsiua TpeboBaHve o6 onnate KOMWUCCMOHHOMO
BO3HarpaxaeHuns 3a obcnyxmsaHne B Cucteme «APB Online» BbicTaBnsieTcs K TekylemMy CHeTy B
pyonsx MMP KnneHTa co CpOKOM NCNOMHEHMS OAMH OnepaLMoHHbIA AeHb baHka. Mpu oTCyTCTBUN
B TeYeHMe OOHOro OMnepaLMoHHOro AHsA baHKa AeHexHbIX cpeacTB Ha TekylleM cyeTe B pybnsx
MMP KnueHTa, B TOM 4mcie € y4eTom [JOCTYyNHOro ocratka, Ha cefyowmi onepaLmoHHbIv AeHb
TpeboBaHMe 06 onnate KOMUCCMOHHOMO BO3HAarpaXxaeHWs 3a obcnyxueaHve B Cucteme «APB
Online» BbicTaBnsieTcs K Apyrum cHetam Knmenta.

KnveHT obsi3aH obecneyntb AOCTaTOMHOE KOMMYECTBO AEHEXHbIX CPeACTB Ha CBOMX
cyeTax, OTKPbITbIX B baHke, Ang onnatbl KOMUCCMOHHOIO BO3HArpakaeHus 3a o0CNyXuBaHve B
Cucteme «APB Online» 1 Cepsucax Komnnekca 4o MOMeHTa MoakmoyeHns nm Cucrtembl «APB
Online».

7.4. B Cucrteme «APB Online» un Cepsucax Komnpnekca Kpome KOMWUCCMOHHOIO
BO3HarpaxaeHns 3a nopaknoyveHne K Cucteme «APB Online» n Cepsucam Komnnekca w
KOMMUCCMOHHOIO BO3HarpaxaeHus 3a obcnyxumsaHne B Cucteme «APB Online» n CepBucax
Komnnekca baHK BnpaBe B3MMaTb KOMWCCMOHHOE BO3HArpaxaeHwe 3a M3MeHeHWe YCI0BUN
obcnyxmneaHna B Cucteme «APB Online» n CepBucax Komnnekca, a Takke KOMUCCUMOHHOe
BO3HarpaxaeHWe 3a WHble YCIyrn, okasbiBaeMble baHkoM npu obcnyxuBaHum KnveHta B
Cucteme «APB Online», B cootBeTcTBMM C Tapundamu.

7.5. B cny4ae ecim onnata KOMWUCCMOHHOMO BO3HArpaXAeHws, ykasaHHoro B M. 7.3
HacTodwero lNopagka He MOCTynuia CBOEBPeMeHHO, TO C 14 4ucna Heonna4YeHHOro neproaa
BaHK BMpaBe B OQHOCTOPOHHEM MOPSKE MPUOCTAHOBUTL 0DCNyXmnBaHve KnveHTa B Cucteme
«APB Online» n (nnu) cooteetctayioliem CepBuce Komnnekca. Bo3obHoBMeHME 0DCyXnBaHWS
BO3MOXHO TOJIbKO Mocre npoBefeHna KnmeHToM onnatbl COOTBETCTBYIOWMX ycnyr baHka. Mpu
3ToM baHK BMpaBe npefycMoTpeTb BO3MOXHOCTb CoBepLUeHNs KNMeHTOM OTAEeNbHbIX onepaLmm B
Komnnekce gaxe ecnn KnueHT oTkiodeH oT obcnyxnsaHua B Ciucteme «APB Online» 1 (1nun)
cootBeTcTByloLeM CepBuce Komnnekca B COOTBETCTBMU € DYHKUMOHANbHBIMY BO3MOXHOCTAMM
Komnnekca.

7.6. TMpw nogkmodeHnn Knventa k Cnucteme «APB Online» n (unn) Cepsucy Komnnekca ¢
LWectHaguaToro no nocnefHee 4nuano Mecaua KrmeHT KOMUCCMOHHOe BO3HarpaxaeHve 3a
obcnyxmBaHne B Cucteme «APB Online» n CepBucax Komnnekca 3a TekylWMA Mecsil, He
yrniadmBaerT.

7.7. B cnyvae, korga KnueHT nogkntodaetcs K Cucteme «APB Online» n (unn) Cepsucy
Komnnekca ¢ 1 no 15 4yucno Mmecaua KnmeHT ynnadmBaeT KOMUCCMOHHOE BO3HAarpaxaeHyve 3a
obcnyxmBaHne B Cucteme «APB Online» 1 CepBurcax Komnnekca 3a TeKyLMn MecsL, B MNOSTHOM
obbeme B nopsiake, NpeayCcMOTPeHHOM [JoroBOpPOM.

7.8. B cnydae otkIodeHus KnveHTta oT obcnyxueaHus B Cucteme «APB Online» n (1nun)
Cepsuce Komnnekca baHk ynia4eHHOe KOMUCCMOHHOE BO3HarpaXKaeHve He BO3BpaLLaeT.

8. 3aknioyuTenbHble NONOXXEHUS

8.1. TpeboBaHMA K OPOPMAEHUIO U 3aMONHEHMIO AOKYMEHTOB B 3/1EKTPOHHOM BUIE B
Komnnekce cooTBeTCTBYIOT TpeboBaHWSAM, NpeabsBisemMbiM K AOKYMeHTaM, O0DOpMIeHHbIM Ha
DyMaXKHbIX HOCUTENSIX MHDOPMALMM B COOTBETCTBUW C AENCTBYIOLLMM 3aKOHOAaTeNbCTBOM [TMP.

8.2. Mpwn BbIBNEHUN MNPU3HAKOB WM (DAaKTOB HapyLleHUs CUCTEMbl De30MmacHOCTM
CTopoHa obs3aHa HemedfleHHO 1 B 0bs3aTenbHOM Mopsake M3BeCcTUTb Apyryto CTOpPOHY Ons
NPUHATUA COBMECTHbIX Mep. Mpu 3ToM ecnn nofobHble akTbl UM MPU3HAKK BbISBNAIOTCA
KnueHTOM, OH BMpaBe OTKIIOYUTbCH OT obcnyxmBaHus B Cucteme «APB Online» 1 Cepucax
Komnnekca, HO B NtobOM ciydae 00si3aH M3MeHUTb CpeacTBa MaeHTUdMKaumm 1 Kogosoe CnoBo.
Ecnu HapyLweHWe BbigBnseTcs baHkoM, To baHK BNpaBe NproCTaHOBUTL 00CNyXKMBaHMe KnveHTa B
Cucteme «APB Online», CepBucax Komnnekca n nocpeactBoM Kogosoro cnoa 1 (Mnn) oTkasaTb
B VICMOSIHEHUM MOPYYeHUN, AaHHbIX B paMkax [doroBopa v DyHKLMOHANBbHBIX BO3MOXHOCTEN
Komnnekca u (Mnn) oTkasaTb B NpefoCTaBieHUM UHAHCOBOM  MHbopMaumn.  [Ons
BO300OHOBNEHUS 00CNyXMBaHNSA KnMeHTy HeobXoAMMO M3MeHWUTb cpeacTBa MaeHTUdDUKALML B
Cucteme «APB Online» 1 Cepsucax Komnnekca n Kogosoe cnoBo.

8.3. B «c1yyae HecobnogeHWs YCNOBUM, UW3NOXEHHbIX B HacToswWwmx [paBunax,
OTBETCTBEHHOCTb 3@ HeraTvBHble NOCNencTeua HeceT CTOPOHa, OOMYCTUBLLASA 3TU HapyLUEeHUSs.



8.4. B cydae BO3HMKHOBEHMS (HOPC-MaxXOPHbIX 00CTOATENbCTB (BbixOAa M3 CTPOS
annapaTtHbIX WM MPOrPaMMHbIX CPeacTB, MOBPEXIAEHUS JIMHUM CBS3M), a Takxke Apyrux
00CTOATENbCTB, He 3aBMcALLMX OT baHka, baHk nprnocTaHasnvBaeT obcnyxmnBaHne B Komnnekce, B
TOM 4ucre nocpedctBOM KopoBoro cnoBa Ha BCe Bpemsi [enCTBUA  (DOPC-Ma>KOPHbIX
0bcTOATEeNbCTB. baHK camMocToATeNnbHO BO30OHOBNAET 00CNyXmnBaHue B Cucteme «APB Online» u
(nnn) Cepsucax Komnnekca, B TOM ymciie nocpeactsom KogoBoro cioBa nocie npekpateHms
(HOPC-MaxKOPHbIX OOCTOATENBCTB.

8.5. Ecm y KnueHTta umetoTcs cdeta B pybnsax TMMP, oTkpbiTble MM B baHke kak
WHOVBWAYANbHOMY NPeAnpUHUMATENto, Oonepaumm C OeHeXHbIMW CpefctBaMy MO AaHHbIM
c4eTaM MOTYT OCYLLECTBASTLCA C MCNOMb30OBaHMEM KaHanoB focTtyna «/HTepHeT» 1 «MobunbHoe
npunoxexne» Cuctembl  «APB  Online», B nopsgke, npeoyCMOTPEHHOM  HACTOALLMM
[MpunoxeHnem 1 3akoHodatensctsomM NMP. KnineHT He BnpaBe oCyLLeCTBNAATL NO JaHHbIM CHeTaM
KOHBEPCUOHHbIE ornepaumn C MUCMNOMb30BaHMEM YKa3aHHbIX KaHanoB goctyna Cucrtembl «APB
Online».

CTOpPOHbI MPU3HAIOT, YTO 3MEeKTPOHHble OOKYMEHTbl, MpedycMaTpyBaloLlme nopyyeHve
KnneHta Ha npoBefeHMe onepaumii No ero cHetam, oTKpbITbiM KNVeHTy Kak MHANBUAYANIbHOMY
npeanpyvH1UMaTenio, NoaTeepXaeHHble (MoAnMcaHHble) C MOMOLLbIO AHanora CoObCTBEHHOPYYHOM
nognuncn KnwneHta, v nepefaHHble B baHk KnveHToM B COOTBeTCTBUKM C ycioBMAMY [Jorosopa,
yOOBNETBOPAIOT TPeOOBaHMIO COBEPLUEHWUS COENKN B MPOCTOM MUCbMEHHOW (opMe B Cy4vasx,
npefycMOTPeHHbIX  3akoHogatensctsoM  [IMP, 1 Bnekyt topuguyeckne  nocsiencrsumse,
aHanornyHble NocNefCcTBUSA COBEPLUEHUA COENOK, COBEepLUaeMbIM C PU3NYECKUM MPUCYTCTBUEM
Nn1La, CoBepLUaloLLero caenky.

9. TllepexoaHble NONOXeHUs

9.1. Ecnm no coctosHmto Ha 01.03.2018r. TecToBbIN pexinm 0bcnyxmBaHua KnmeHTa B
Cucteme «APB Online» uctek, aktmBaums Cuctembl «APB Online» He Obina npou3BeneHa
Knuentom n poctyn B Cuctemy «APB Online» Obin 3a6nokmpoBaH, KnMeHT MOXeT akTUBMPOBaTh
(nogkmounTb) Cuctemy «APB Online» Ha oCHOBaHWN:

- yCTHoro 3asBneHust KnueHta npu obpauleHnn B OtheneHvie baHka. B aTom cnydae
KnueHrty Bblgaetca CepTtudukat 06 obcnyxmpaHmm B Cucteme «APB Onliney;

- ONCTaHUMOHHOMO pacnopsxeHus KnneHta, opopMAeHHOro Ha OopuUManbHOM canTe
BaHka B ceTu VIHTepHET C ncnonb3oBaHnem PekBmanTos KapTbl, BbldaHHoM KnveHTy (npn Bbibope
KnueHntom TapudHoro nnaHa «APB  24+»), npu  YCIOBAUM MPOXOXOAEHWS MpoLedypsbi
AOMONHUTENbHOM  uaeHTUdUKaumn  (aBTopmsaummn) KnveHta (MoCpefncTBOM  BbIChIIAe@MOro
0[HOPA30BOro Naposis B BUAE TEKCTOBOrO COODLEHMS Ha ABTOPM30BAHHOE CPELICTBO MODUIIbHOM
cBs3U KnmneHta);

- OUCTaHUMOHHOIrO pacnopsxeHus KnveHTa, nepepmaHHoro B baHK nocpencrsom
Cnctembl «APB Online», kaHan goctyna «TenedoHHas cBs3b» (OnepaTopcknii pexmm) - ons
s1oro KnmeHtom ncnonb3ytotcst Kog nonb3osatens «APB Online» u Maponb «APB Online»;

- OUCTaHUMOHHOro pacnopsxeHus KnveHTa, nepepmaHHoro B baHK nocpencrsom
Cnctembl «APB Online», kaHan goctyna «MobunbHoe npunoxeHune» (npu Boibope KnneHTom
TapudHoro nnaHa «APB 24+») - ana 3toro KnveHTtom mcnonb3ylotcs Kof nonb3osatens «APB
Online» u Maponb «HTepHeT-baHk»;

- ANCTaHUMOHHOMO pacrnopaxeHna KnuvenTa, nepefaHHoOro B baHk C 1MCnofib30BaHMEM
KopoBoro cnoga (ecnu 3to npegycMoTpeHo OyHKUMOHANbHbIMM BO3MOXHOCTAMK Komnnekca).



MpunoxeHre N2 6
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MopsiAoK NpefocTaBneHus B nonb3oBaHme CendoBbIX sveek

1. OBLUWME NOJIOXEHUA

1.1. Mpn Hannymm B Ldeno3untapum CendoBbIX A4eeK, He HAaXOAALWMXCS B NMOMb30BaAHUN Y
TpeTbux L, (cBobomHble Avenkn), baHk M3 YMcna cBOOOAHbLIX fYeek Ha OCHOBAHWWN YCTHOIO
3aaBneHua [lenoHeHTa wvnuv 3aasneHus, NopaHHoro KrmeHTom nocpenctsoM Cucrembl «APB
Online», ecnn 310 npegycMoTpeHo  DyHKUMOHaNbHbIMK  BO3MOXHOCTAMKM  Komnnekca,
npefocTaBnser eMy B nonb3oBaHWe CendoBylo f4enky Heobxogumoro [lenoHeHTy pasmepa
(Tnna).

B noarteepxaeHve npenoctaBneHus B MNonb3oBaHue CendoBon  A4enkt  CTOPOHBI
noanucbiBaloT CBMAOETENbCTBO O NPefoCTaBneHn B nonb3oBaHne CendoBOW AYEMKM, OaHHOe
MPaBuIIO He PacnpoCTPaHAETCA Ha CJlydaun, Korga 3assneHue O npefoCTaBieHn B MONb30BaHMe
CendoBown A4erkm nogaHo KnmueHTom ¢ ncnonb3oBaHnem Cuctembl «APB Online».

Mpw nofade KnveHTOM 3aaBneHnsa O NpefocTaBneHn B Nonb3oBaHve CendoBon A4enku
nocpenctsom Cuctembl «APB Online» CBuaetensctBo O NpedoCTaBAeEHUM B MOSIb30BAHWUN
CencdoBon  A4verkn  ohOPMAAETCa  ANCTAHUMOHHO U CYUTAETCA  MOAMWMCAHHBIM  Nocne
npoxoxaeHus KnveHToM npouenypbl  LOMNOSHUTENbHOW — MaeHTUdUKauMn  (aBTopmr3aumm)
KnwveHra.

C MoMeHTa nopnucaHusa CemaeTensctBa O NpefocTaBieHun B nosib3oBaHne Cendosou
Avenkn CendoBas A4erka cHMTaeTCH NpeaocTaBneHHon KImMeHTy B Nofib30BaHMe.

Mpw nogade KnnueHToM 3afBneHMs O NpefoCTaBNeHU B Nonb3oBaHve CendoBOU A4enku
KnneHT 0bs3aH obecneymTb JOCTaTO4HOE KOMMYEeCTBO AEHEXHbIX CPeACTB Ha CBOeM Tekyliem
cyeTe [ONA BHECeHWs MnaTbl 33 3asBfIEHHbIN CPOK MOMb30BaHWS FA4erMKon, a Takxe Ang
popMrpoBaHmMg HecHM>XaeMOoro octaTtka B pasmepe, npenycMoTpeHHoM TapudamMim baHka.

Ecnn CBoboAaHbIM OCTaTOK Ha Tekywem cyeTe HedoCTaTodeH A BHeCeHWs nnatbl 3a
3asBMIEHHbIN CPOK MONb30BaHMA AYelrKou, a Takxe aaa hopMmpoBaHusa HecHxKaemMoro ocraTka,
BaHk BnpaBe oTkasaTb KnveHTy B npvemMe 3asBfeHUs O NPefoCTaBfeHUX B MOMb30BaHMeE
CenoBOW A4eUKM.

1.2.CendoBas s4erka MOXeT OblTb MCMONb30BaHa [lenoHeHTOM ANs XpaHeHWs Mobbix
NpPeoMeTOB  BJIOXKEHWS,  KPOMEe  B3pPbIBYaTbIX,  JIETKOBOCM/IAMEHSIOWLMXCH,  TOKCUYHbIX,
PaAMOAKTUBHbIX, CUIbHO MaxHYLWMX, HAPKOTUYECKMX WU APYrUX BewlecTB, CNOCODHbIX OKa3aTb
BPeHOe BO3LENCTBME Ha YeSIOBEKA W OKPY>KAIOLLYIO Cpefly, OpyXKus, DOenpnnacos 1 MMyLLECTBA,
M3BATOrO M3 rpaxmdaHckoro obopoTa B COOTBETCTBUW C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM,
NPOAYKTOB MUTaHWS WM MPedMEeToB, Bbi3blBalOLMX MosiBReHne 1 (1nm) pacnpocTpaHeHue
MWKPOOPraHM3MOB, HaceKOMbIX, MapasuToB, a Takxe npeaMeToB (BellecTB), KOTOpble MOryT
HaHecTM yulepb UEHHOCTAM, XPaHALWMMCA B CMeXHbIX CerdoBbIX f4erKax, WMYLLeCTBy W
nepcoHany baHka.

1.3.MpeameTbl BNOXeHUs MomelaoTca [enoHeHTOM B fA4venky HemnocpedCTBEHHO B
[eno3untapunm 6e3 cocTaBneHUs ONMcK BIOXEHHOTO MMYLLLECTBA.

1.4.Mpu nepomM obpateHnn Knnenta k CendoBont syerike baHk nepegaet enoHEHTy no
AKTy nprema-nepenadn Knod. Knod nepefnaerca baHkom [JenoHeHTy npu ycrinoBnM NOCTYMNeHms
OT NOC/efHero nnatbl 3@ 3asBfIeHHbIN CPOK MOMTb30BaHNSA A4eikon 1 BHeceHns (Hannyms) Ha Cyet
(-e) LeHeXHbIX Cpeacts Afis oOpMMPOBaHUS HecHMKaeMoro octaTtka B MOSHOM oObeme B
cootBeTcTBUM € Tapudamu baHka v ycnosmamu [loroBopa. BTopon He3aBMCKMBbIN K04 OT
fyenkn octaetcs B baHke.

HenoHeHT Bo3BpawaeT Knwoy baHKky no AkTy npuema-nepepadu, 4To CBUAETENLCTBYET O
npekpaLLeHn nonb3oBaHKa CendoBoM SHEMKON.

1.5.Mpw ncnonb3oBaHnK LenoHEeHTOM Heckonbkx CendoBbIX A4eek MO Kaxaow fAdvenke
BHOCWUTCS NJaTa 3a 3afBJIEHHbIN CPOK MOSb30BaHMA A4erkon 1 popmupyeTca HecHrxXaembin
OCTaToK.

1.6.Bce npenycMoTpeHHble HacToAwMM  [lpunoxeHmem K [orosopy AOKYMEHTbI,
nogfiexale nognucaHnio baHkoMm m [lenoHeHTOM, Ny Hanpasnsaemble [enoHeHTOM baHky,
coBepuiatoTcs (COCTaBnATCA 1 NOANMCLIBAIOTCS) U NepeaatoTcs baHky No MecTy HaxoXAeHus



Henosutapus mnu OtoeneHns baHka, OCyLLECTBASAIOWIErO AaHHbIE Onepauunm, 3a UCKIIOYEHMEM
CNy4aeB, YKa3zaHHbIX B HACTOALLEM [TprnoxXeHNN.

2. CPOK MOJb30BAHMUS CEMDOBOM AHENKOW

2.1.denoHeHT npu obpauleHMn B baHK C 3asBneHWeM O NPeAoCTaBleHUN eMy B
nonb3oBaHve CendoBoN A4erKM CaMOCTOATENIbHO ONpeaensaeT CPOK NOJIb30BAHNS AYeKOW.

MUHUManNbHbIM CPOK MOfIb30BaHMs CendoBON AYEMKOW COCTaBMSET OOMH KaneHO4apHbIN
MecsL, MaKCUMalbHbIM CPOK — HE OrPaHNYeH.

Cpok nonb3oBaHUa CendoBOM SHEMKOW UCHUCNAETCA MecauamMn: C AaTbl NOANMCaHUSA
ctopoHamy  CBuaeTeNnbCTBa O NPefoCTaBfieHUM B Nonb3oBaHve CendoBOM  AYeUKM UK
CBuaetenbCcTBa O MPOASEHUN CPOKa MOMb30BaHUA fderkor, nmnbo Aatbl dakTUyeckoro
NPOASIeHNst cpoka Mosb3oBaHMs CendoBor averkor (Mpy NPOANeHUM CPOKa MOJSIb30BaHMS
fuerkon c umcnonbloBaHWeM Cuctembl «APB Online», B cnydae, eciv 370 npegyCcMOTPEHO
DYHKUMOHaNbHBIMY BO3MOXHOCTAMM KoMnnekca), Unm npy aBToMaTu4eckoM MpofieHmm cpoka
NONb30BaHUA A4enKon B clydasnx, NpesyCcMOTPeHHbIX [JJoroBOPOM.

2.2.CpoK nofb3oBaHUs S4erkon MOXeT OblTb npofneH baHkoM B noboe Bpems Ha
OCHOBaHWM YCTHOro 3anBneHnsa [enoHeHTa wnu 3asBneHus, OMOpMIIEHHOro [enoHeHTOM C
ncnonb3oBaHveM  Cuctembl  «APB Online», B  ciydae, ecam  3T0  NpedyCMOTPEHO
DyYHKUMOHANbHBIMKM - BO3MOXHOCTAIMM  Komnnekca. B noateepXaeHve NPOANEHUA  CPOKa
nonb3oBaHua  fdenkon CTOPOHbI  NoANMCbIBAlOT  CBMOETENBCTBO O MNPOASIEHUMM  CPOKa
nonb3oBaHua CendOBOMN SHEMKOW, AAHHOE MPaBWNO He PacnpOCTPaHSAETCA Ha Cflydau, Korga
NPOANEHVE CPOKA MOSIb30BAHMUA AYEMKOM OCYLLECTBASETCA C MCMOMb3oBaHMeM Cuctembl «APB
Online», a Tak>Xe NPy aBTOMATUYECKOM NPOANEHNM CPOKa NMOMb30BaHNS A4erKou.

2.3.TpoanerHne Cpoka Monb30BaHUSA 4erKoM He [oMnyckaeTcs nNpu npoBefeHny baHKom
PEMOHTHBIX PabOT MMM HACTYNNEHUU UHBIX ODCTOATENBCTB, NPEenaTCTBYIOWMX Oe3onacHoOMy Ans
[lenoHeHTa NCnonb30BaHWMIO A4enki B COOTBETCTBUM C YCI10BUAMMK [loroBopa.

2.4.CTOPOHbI YCTAaHOBUAW, 4TO, €Cnn [enoHeHT MO WCTeYEHWM OMfavyeHHOro Cpoka
nonb3oBaHua CenoBOM F4eMKOM He BO3BPATUT baHky Kntod, npm 3Tom JOCTynHbIN OCTaTOK Ha
Tekywmx cyeTax [enoHeHTa OyneT AOCTaTO4HbIM A8 OnnaTtel B MOMAHOM obbeme CTOMMOCTU
NONb30BaHUA 4enKkon 3a OAMH MecsL, 1 (OPMMPOBaHUA HeCHMXaeMoro ocTatka B COOTBETCTBUM
c Tapndamu, OENCTBYIOLWMMW Ha [aTy WCTeYeHMA CPOKa MOMb30BaHVA fdenkown, [enoHeHT
nopy4yaet baHky cnmcaTb € ero TeKyLLUMX CHETOB AeHeXHble CpeacTBa B CyMMe, HeoDXoamMmMow ans
OMnaTbl CTOMMOCTM MOMb30BaHWs CendoBON fHerKon, 1 ChOPMUPOBaTb HeCHMXXaeMbln OCTaTOK,
nocne yero baHk aBTOMaTMYeCKM NpoafieBaeT CPOK NOMNb30BaHUA A4EMKON Ha OOWH KaneHOapHbIV
MecsL, C NOCNefAHEero AHA CPOKa NONb30BaHUA A4enKon.

2.5.Cpok nonb3oBaHusa CendoBon S4EMKOW NpekpaLLaeTcs JOCPOYHO B CJlyYae BCKPbITUS
CenoBon AYerKM  YNOHOMOYEHHbIMY  FOCYAAPCTBEHHLIMW OpraHaMu Mnpwv  NPOW3BOACTBE
00bICKa /BbleMKI NPeMETOB BIIOXEHUS B CNly4Hasx, NpefyCMOTPEHHbIX 3akoHoAaTeNbCTBOM [MMIP.

3. CTOMMOCTb MOJIb3OBAHUA N NMOPAAOK PACHETOB

3.1.Mnata 3a nofb3oBaHWe fA4enkon onpepenseTcd UCXo4s M3 CPOKa MOSb30BaHNS
A4enKom Ha OCHOBaHWM TapudoB, OEVCTBYIOLMX Ha [OeHb MPefoCTaBfieHNA B MOJSIb30BaHMe
CendpoBon f4erKM, a NPy NPOASIEHNM CPOKa MOMb30BaHMUS A4eKOW - Ha AeHb NPOASIEHNS CpOKa
NONb30BaHUA 4erKon.

3.2.Mnata 3a nonb3oBaHWe f4erkon NPOu3BOAMTCS [1enoHEHTOM B MOSIHOM obbeme 3a
BECb 3aABMEHHbIN CPOK MOMb3oBaHMA CendoBOM A4enKon B AeHb NPUHATMA BaHKOM 3asaBneHns
[lenoHeHTa 0 NpefoCTaBAeHMA A4elkK B NOb30BaHME, @ NPU NPOLJIEHUMN CPOKA NOJIb30BaHMSA - B
OeHb MPOANeHMs Cpoka Monb3oBaHWA. [1nata 3a Nofb30BaHWe H4enKoW MNPOWM3BOAMNTCS
[lenoHeHTOM A0 (hakTM4eCKOro MpedoCTaBieHns B MOMb30BaHWE AYerku unm OO NPoaSIeHus
CPOKa MOoMb30BaHNSA A4erKOMW.

3.3.B cnyvae npekpalleHns Mofb3oBaHUA A4enkon A0 UCTEYEHUA OMMa4YeHHOro Cpoka
NoNb30BaHWs f4erkon Mo mHUUMaTMBe [lenoHeHTa (C OOHOBPEMEHHbIM BO3BpaTOM baHKy
Knioda) nnbo no nHmumaTtee baHka B Cylydae He UCMONHeHWs (HeHaanexallero UCnoHeHus )
[lenoHeHTOM cBoMx 00s3aTenbcTB no [loroBopy, nnata 3a HEUCTEKLWWA CPOK MOJSb30BaHMS
Ayemkon BO3BpaTy [enoHeHTy He MNOANEXUT W He Y4MTbIBAeTCa B CYET MoralleHns
3a[,0/mKeHHOCTU [lenoHeHTa nepeg baHkoMm.



3.4.0QHOBPEMEHHO C BHeCeHVeM MnaTbl 3@ MoJSib30BaHMe 4erKon Npu npenocTaBieHnm
A4enkn B NOSIb30BaHME UMW MPU NPOANEHNM CPOKa MOJb30BaHMA Adenkon [lenoHeHT OoJIKeH
obecne4ynTb AOCTaTOHHOE KOMMYECTBO AeHEXHbIX CPeACTB Ha CBOMX TekyLmMX cHeTax, OTKPbITbIX B
baHke, ond opMUPOBaHNA HecHMXaeMoro ocratka B pa3Mepe M B BantoTe, YCTaHOBNEHHbIMU
Tapudamu.

Mo OKOHYaHUM CPOKa MNoJb30BaHUsA A4enkor baHk, He Nno3aHee paboyero AHs, CleaytoLlero
33 AHEM OKOHYaHWMA CPOKa NMonb3oBaHMs CendoBon A4enkon, OTMeHseT HeCHMXaeMbl OCTaToK,
npyv yCnoBUM CBOEBpeMeHHoro Bo3BpaTa [enoHeHToM (ero [oBepeHHbIM nunuom) Kroda B
MNCNPaBHOM COCTOSIHUM U MpU  OTCYTCTBUK noBpexaeHunsa CendoBON SHEMKM U 3aMKa.
HecHm>xaembln OCTaTOK He BO3BpaLlaeTcd [enoHeHTy NO MUCTe4eHUM CPOoKa MOJIb30BaHMA
Ayenkon, ecnn Koy cBoeBpemMeHHO He Bo3palleH [enoHeHTom (ero [1oBepeHHbIM NULIOM)
BaHKy nnn BO3BpaLLeH B HEMCNPABHOM COCTOAHNN.

3.5.0nnata 3a nonb3oBaHWe A4enkol (nepBoHadvanbHas M NpoasieHne), a Takxke UHble
BbIMMIAThbl, NPeLyCMOTPEHHble HacToAwmM  [punoxeHnem nponsBoamtcs  [enoHeHToM  C
NCNONb30BaHVEM CBOUX TeKyLLMX CHETOB.

BaHk cnncbiBaeT nnaTy (KOMWUCCMOHHOE BO3HArpaxaeHve) 3a Mosib3oBaHne A4enkon c
TekyLLlero cyeta [lenoHeHTa B NOIHOM 0ObeMe 3a BECb CPOK MOJIb30BaHMS NP NpegoCTaBneHmnm
f4yenkn B NOMb30OBaHWME WU MPU NPOLJIEHUM CPOKa MOMb30BaHUA A4enkon. Ecnv Ha MoOMeHT
BblCTaBneHWs baHkom TpeboBaHMs 06 onnaTte KOMUCCMOHHOIO BO3HarpakaeHus 3a Nonb3oBaHme
Avenkon, JOCTYNHbIM OCTAaTOK [EHeXHbIX CpedcTB Ha Tekyllem cyeTe [enoHeHTa He Oyner
[OCTaToOdeH ANd onnatbl YKa3aHHOro KOMUCCMOHHOIO BO3HarpaxkgeHus, 10 baHk cnucbiBaert
HeLOCTaloLLY0 CYMMY KOMUCCMOHHOMO BO3HarpaxxaeHus co Bcex c4etoB [lenoHeHTa, OTKPbITbIX B
BaHke, Mo Kypcy, ycTaHOBNeHHOMY BaHKOM Ha AaTy CMUCaHUA KOMUCCMOHHOMO BO3HArpaXXaeHus.

Onnata KOMUCCMOHHOMO BO3HArpaxkaeHrs 3a Nonb30BaHVe AYerKoM NpU aBTOMATUYECKOM
NPOANEHNM CPOKa MOSIb30BAHMNSA A4eKOM OCYLLeCTBNAETCA B ClleflyoLweM nopsaake:

- baHk BbicTaBnseT [lenoHeHTy TpeboBaHWe 06 onnaTe KOMUCCMOHHOMO BO3HArpaXaeHMs 3a
NONb30BaHVe 4enkou 3a Nepmos OAMH MecsL, K ero TekyLemy cHeTy Ha eyl AeHb nocne
NCTeYeHMA OMNayYeHHOro Cpoka Mofib3oBaHMA Ademkon. B cnydae ecim Ha [OeHb BbICTaBIIEHNS
ykazaHHoro tpeboBaHWs [1OCTynHbIN OCTaTOK Ha Tekywem cyeTe OyaeT HeAOCTAaTOYHbIM ANS
onnaTbl BbICTaBNEHHOrO TpeboBaHWs B MOMHOM 0bObeme, baHK CMMCbIBAET KOMWCCMOHHOE
BO3HarpaxaeHve 3a Nosib3oBaHMe 14enkon 3a Neprog oanH MecsL, C APYrux c4eToB [lenoHeHTa,
OTKpPbITbIX B baHke Mo Kypcy, ycTaHoBReHHOMY baHKOM Ha AaTy cnucaHusa HepgocTalollen ans
MOMIHOW onfatbl CyMMbl KOMWCCMOHHOrO BO3HarpaxaeHus. [lemoHeHT o0sizaH obecneynTb
LLOCTaTOYHOE KOJIMYECTBO OeHeXHbIX CPefCTB Ha CBOMX CHeTax, OTKPbITbIX B baHke, Ans onnatbl
KOMMWCCMOHHOIO BO3HarpaxxaeHys 3a nosib3oBaHme A4erikom 3a Nepuof, O4AnH MecsL,.

Mpn aBTOMAaTUYeCKOM MPOANIEHUM CPOKa MOSb30BaHWUA A4erKom HecHMXaeMbli 0CTaTok
LONXKeH ObITb CPOPMUPOBAH cornacHo Tapudam, OeUCTBYIOWMM Ha AeHb MPOAJeHUs Cpoka
NONIb30BaHUA fl4erKon.

Mpn HeLoCTaTOYHOCTM LEHeXHbIX CpefdcTB Ha Tekywem cyeTe [lenoHeHTa 44 onnatbl
KOMWCCMOHHOIO BO3HarpaXaeHns 3a nofib3oBaHme flyenkon 1 popMmpoBaHnsa HecHMXaemMoro
OCTaTKa aBTOMaTM4ecKoe NpoafieHne Cpoka Nosb30BaHUA A4enKon He OCyLLLEeCTBAAETCA.

4. TTPABA NN OBA3AHHOCTW OAEMOHEHTA

4.1. lenoHeHT Bnpase:

4.1.1. C MoMeHTa nepefayn baHkom emy Knoya 1Mcnonb3oBaThb A4erKy Ans XpaHeHus
NpeLMeTOB BIIOXEHWNSA B COOTBETCTBMK C M. 1.2. HacTodwero MpunoxeHus K [Jorosopy.

4.1.2. [JOCpPO4HO B OAHOCTOPOHHEM MOPSAKE MpeKpaTTb nofb3oBaHue CendoBoun
svenkon, Bo3BpatnB B baHk Knioy. Mpu Bo3pate Kntoya odopmnsetcs AKT nprema-nepenaqm
KJto4a.

4.1.3. Tlpu ycnoBuM Haofexallero BbIMNOMHEHMS CBOMX 00s3aTenbCcTB Mo [lorosopy
NPOANNTb CPOK MOMb30BaHUA AYerKkon. [enoHeHT NpoAfieBaeT CPOK MOMb30BaHUA A4EMKOM He
no3gHee NOCNeAHero AHA OnNaavyeHHoro Cpoka NoNb30BaHWA A4enkon.

4.1.4. VYkazaTb baHKy n1uo, KOTOPOMY OH MPefoCTaBASET NPABO MOJb30BaAHNSA A4enKON,
NpaBO MPOANEHMA CPOKa MOMb30BaHMA fYerkon, a Takxke WHble MNpaBa, CBA3aHHble C
NONb30BaHVEM fl4enkou, NpedyCcMoTpeHHble [JOroBOPOM, 3a UCKITIOYEHEM NpaBa onpefeneHns
N npekpalleHua nosHoMo4mn [loBepeHHoro nuua. Ona 3toro [denoHeHT nopgaer B baHk
3asiBMeHKe yCTaHOBIEHHOro 0bpasLia, B KOTOPOM yKa3bIiBAeT PEKBU3UTLI A4uerki, haMunmio, NMs



1 OT4eCTBO [JOBEpPEeHHOro Nnua, AaHHble ero AYJ1, oaTy ero poXXAeHus, a Takxxe CPOK, Ha KOTOPbIV
[lenoHeHT NpefoCTaBfeT BbilleyKa3aHHble npasa [loBepeHHOMY NnLy.

[lenoHeHT Takke BrpaBe MPenoCTaBWTb CBOW MpaBa, MpenyCcMOTPEeHHbIe HaCTOALLMM
MpunoxeHrem TpeTbeMy NNLY Ha OCHOBAHWW HOTapWanbHO OPOPMIEHHON [OBEPEHHOCTH.

[lenoHeHT BMNpaBe AOCPOYHO MPEKpPaTUTb MPABO MOMb30BaHWUS A4enkon [1oBepeHHbIM
nMUOM, Ans Yero [lenoHeHT nofaeT B baHk 3asBeHme ycTaHOBNEHHOro 0bpa3La.

[enoHeHT 1 ero [loBepeHHOe MU0 HecyT nepel baHKOM CoONMMOapHY0 OTBETCTBEHHOCTL 3a
BpeL, MPUYMHEHHbIN bBaHKy, paboTHMKaM U KMeHTaM baHka, a Takxke WMyLLeCTBY
nepeynciieHHbIX NnL,.

4.1.5. Tony4atb y baHka nHdopmaumio o aencremax [JoBepeHHOro numua, CBA3aHHbIX C
NONb30BaHVEM A4EKOW, COBEPLUEHHbIX JoBEPEHHbIM NMLOM B COOTBETCTBUM C [JOrOBOPOM.

4.1.6. B Te4eHMe CpOKa NONb30BaHWA A4EMKON 3aMEHNTb MCNONb3YyeMYIO AYelKy Ha NHYIO
fluerky, MeHbLLEro NMOO DonblUero pa3mepa. YkasaHHas 3aMeHa Npomn3BoANTCS baHKoM B Cyyae
Hanu4ma cBODOAHbIX sHeek HeobxoamMmoro [lenoHeHTy pa3mepa. [pu 3aMeHe 4enkn Ha Ayenky
MeHbLLEero pasmMepa pasHuLa MeXy paHee BHEeCeHHbIM KOMWUCCMOHHBIM BO3HarpaxgeHuem u
KOMWCCMOHHbBIM BO3HarpaxaeHmeM 3a nosb3oBaHMe A4eMKon MeHbLUero pasmepa BO3BpaTy
[lenoHeHTy He nognexur.

Mpn 3aMmeHe fl4erkn Ha S4elky Oonbluero pasmepa pasHMLa MexXAy KOMUCCUOHHbBIM
BO3HarpaxaeHWem 3a Monb3oBaHWe fdyenkon OonblIEro pasmepa U KOMUCCUOHHbBIM
BO3HarpaxaeHem 3a Monb30BaHMe fA4enKon paHee HaxoOsALLencs B MOSb30BaHWK [lenoHeHTa
noaNIexuT K ynnate [JenoHeHTOM B iIeHb NpoBeAeHus 3aMeHbl f4erkn (Ao dhakTMy4eckon 3aMeHbl
Auerkn). Pa3Mep yKaszaHHOM pa3HuLbl, nognexaiier kK ynnate [denoHeHTOM, onpenenseTcs
NCXOOA M3 4UCIa MOMHbIX MeCAaleB OnfladeHHOoro, HO (akKTUYeCkM He UCMOSIb30BaHHOIO
[lenoHeHTOM, Nepmoaa Nob30BaHNA A4ernKomn, Haxoaailencsa y JlenoHeHTa B NONb30BaHWM, NIOC
oOMH Mecal. B cnydae ecnn 3aMeHa A4enknm Ha AYenky Oonbluero pasmepa NpPOW3BOAMTCS B
nocnegHu AeHb NoOOro MOMHOro Mecsla onfnadYeHHoro [enoHeHToM, neproaa nosnb3oBaHUs
Ayenkown, pasmep pasHuLbl, noanexatlen K ynnarte [lenoHeHTOM, onpefensercs UCXOASA U3 YMUCNa
MOJIHbIX MeCALEB OMNa4YeHHOro, HO (akTUHeCKM He MCMOJb30BaHHOIO [lenoHeHTOM, nepuona
NONb30BaHMA A4erKon, Haxoasallencs y [lenoHeHTa B MONb30BaHNM.

B noaTeBepxaeHwe npenocCTaBneHUs B MOMb30BaHWe [JenOHeHTY WMHOW A4enKM CTOPOHBI
ochopMnsioT (MOANMChIBAIOT) CBUAETENLCTBO O 3aMeHe CelndoBOM A4enKu.

Mpw 3aMeHe CendoBon f4enku [enoHeHTy Heobxoamumo obecrnevnTb Ha Tekyllem cyeTe
LOCTaTO4HOE KONMUYeCTBO AEHeXHbIX Cpencrts Ofis POpMUPOBaHNA HecHUXaemMoro ocratka B
pa3mepe, NpefycMOTPeHHOM TapudaMm Ha [eHb 3aMeHbl f4enku, npu 3ToM baHk oTMeHseT
paHee chOPMMPOBAHHBIV HeCHMXaeMbI OCTaTOK.

4.2 . JenoHeHT 0bA3aH:

4.2.1. Onnatmtb B nopsake, npegycMOTpeHHOM [OroBopoMm, CTOMMOCTb MOSb30BaHMA
flyerkon B MOMHOM OObeMe 3a BeCb 3asBfIEHHbIM CPOK MOMb30BaHUS HYenkon, B AeHb
NpenocTaBneHns A4enki B NONb30BaHVE, a NPW MPOANEHN CPOKa NOMNb30BaHUA AYENKOM B AeHb
NPOANEHNS CPOKa MONb30BAHNS AYENKOMW.

4.2.2. Tlepen nopanucaHvem AkTa npuvemMa-nepefadn Kroda, MOATBEPXOAIOLLEro
nepepadvy Kniova baHkoM [enoHeHTy, onpoboBaTb K4 B MpUCYTCTBUM YNONHOMOYEHHOrO
COTPYAHMKa baHka Ha BO3MOXHOCTb OTKPbITUA 1 3aKPbITUSA AYerKu.

4.2.3. Tlpn yTepe nnu noBpexgeHnn Knoda HesameaUTelbHO MUCbMEHHO YBEAOMUTb
06 3ToM baHK. B 3TOM criyyae fluerika OTKpbIBAeTCs YNONHOMOYEHHbIMM NPeACTaBUTeNs M baHka
B NpucyTcTBMM [enoHeHTa. [ToMelleHHble B A4erky npeaMeTbl BOXEHWS MNOANEeXaT U3bATUIO
[lenoHeHTOM. [lenoHeHTy MOXET ObITb MpeAoCTaB/IeHa MO ero XenaHuio nHaa A4enka, MeHbLIero
Nnobo bonbliero pasmepa B Nopsake, NpeaycMoTpeHHoM M. 4.1.6 HacTosAwwero MprnoxeHus.

4.2.4. He ponyckaTb NOBpeXAeHU NPefoCTaBNeHHOM B Nonb3oBaHMe fAdenkn 1 Knioya.
B cnyyae ytepu Kntoya, nopym Knoda nnm dyernkn KOMNeHCcnMpoBaTh pacxoabl baHka, cBA3aHHbIe
C 3aMeHOW 3aMKa fl4enku, B pasmepe, npefycMoTpeHHoM Tapmudamu baHka, n BoamectnTb baHky
NPUYNHEHHbIE YObITKN.

Mpw yTepe nnu nospexaeHnn Knioya [lenoHeHT B AeHb Nofayn B baHk 3asBneHns ob ytepe
(nopye) Kniova 0b6s3aH KoMneHCMpoBaTb pacxodbl baHka, cBA3aHHble C 3aMeHOM 3aMKa A4eitku,
B pa3mepe, npefycMoTpeHHoM Tapudamu baHka, AencTBYOWMX Ha AaTy nogadv JenoHeHToM B
BaHK 3asBneHMs, 1 BO3MECTUTb MPUYMHEHHbIE YObITKA.



4.2.5. He no3gHee nocnegHero AHs Cpoka Nofib3oBaHUS A4erkon ocBoboanTb A4erky ot
npeLMeTOB BNOXeHUSA 1 BO3BPaTUTL baHKy Koy B UCMPaBHOM COCTOSHUN.

B cnyyae eciv nocnegHM AeHb NOMb30BaHUA A4enKoM NpUxoamMTca Ha Hepaboymin feHb
[eno3utapus, ocBoboantb Auerky 1 Bo3BpaTUTb Koy baHKy Ha crnegylowmin 3a HUM paboyunia
neHb [lenosutapug.

[lenoHeHT 00s3yeTcs Bo3BpaTUTb B baHk Kroy gaxe B cnyyvae BCkpbIThs baHkom CendoBow
f4eKM B CBA3M C NPOCPOYKOW onnathl JenOHEHTOM NOfb30BaHUA A4elrKon.

4.2.6. To TpeboBaHuio baHka nNpeobsBUTL ANF BM3yanbHOr0O OCMOTPA MNpPeaMeTbl
BNOXEHWS.

4.2.7. Tpn 3MeHeHUn pamMunnm, UMeHn, otdectBa LenoHeHTa, OYJ1, a TakXe MHbIX
cBefieHMM o [lenoHeHTe, yKa3aHHbIX B [oroBope, CBOEBPEMEHHO yBeAOMUTb 06 3ToM BaHK K
npencTaBUTb JOKYMEHTbI, MOATBePXOaloLLmMe OaHHble U3MEHeHUS.

4.2.8. He nepepasatb Knoy OT fl4enku TpeTbUM NnNLAM, 3a UCKToYeHreM [loBepeHHbIX
NL, a Takke He N3roTaBnmBaTh Ayonmkatbl Knoya.

5. MNMPABA N OBA3AHHOCTW BAHKA

5.1. baHk Bnpase:

5.1.1. Tpn  BO3HMKHOBEHWW  KaKMX-TMOO  MOOO3PEHMM Ha BMOXEHWe B fA4enky
3anpeLlleHHbIx NpeamMeToB (n. 1.2 HacToswero lNopsaka) notTpeboBathb y [enoHeHTa npeabsBUTh
npegMeTbl BNOXEHWS ANs BU3yanbHOrO OCMOTPA, B TOM YMCie C MCMOnb3oBaHMEM NprbOpoB
Hepa3pyLUaloLLero 4eNCTBIS.

5.1.2. 3a cBown cyeT bGe3 yBefomneHMs [lenoHeHTa, B TOM 4Mc/le B ero OTCyTCTBUE,
OTKPbITb AYenKy 1 M3bATb HaXOOALLMECH TaM MPeAMETbl BIIOXEHWUS MpY BO3HMKHOBEHWN hopc-
Ma>KOPHbIX ODCTOATENBCTB, TO €CTb Ype3BbIHaMHbIX 1N HEMPEeOOTBPATUMBIX NP AAHHBIX YCNOBUSAX
0OCTOATENBLCTB, KOTOPblE CYLLECTBEHHO 3aTPYAHSIOT WUAW OeNaloT HeBO3MOXHbIMK Ana baHka
ncnonHeHve o69a3aTenbCTB MO HacToslwemy [loroBopy, a Takxke B Clydae HapyLleHWN
[lenoHeHTOM yCcnoBumn HacTosLero [loroBopa.

5.1.3. B cny4ae ecnn [JenoOHeHT Ha [aTy WCTEYEHUA OMfavyeHHOro Cpoka MoNb30BaHNS
Ayernkomn He BO3BpaTUT baHky Kntoy oT A4enkn 1 B TedeHme 30 (TpMALATK) KaneHaapHbIX AHEW oT
0aTbl NCTEYEHMS OMIAYeHHOro CPOKa MOMb30BaHWA AYEMKOM CPOK MOSIb30BAHWUS SAYenKou He
OyneT npoaneH B Nopsake, yCTaHOBEHHOM HacToawmMM MpunoxeHuem, baHk no mcrtedeHmmn 30
(TpyauaTV) KaneHZapHbIX LHeW Crn1cbiBaeT HeCHWXaembll OCTaToK, MpW 3TOM MOSb30BaHVe
Avenkon [lenoHeHTOM NpekpaLlaeTcs.

5.1.4. be3 yBegomMneHus [lenoHeHTa, B TOM YMCe B €ero OTCYTCTBME, OTKPbITb AYerKy no
ncrevernn 30 (TpuauatM) KaneHOapHbIX AHEM CO [HSA WCTEYEHWs OMavyeHHOro Cpoka
NONb30BaHUA A4enkon, B ciiydqae ecnv [enoHeHT B TeYeHMe YKa3aHHOro nepmopa He npoannt
CPOK MOJIb30BaHMA A4enKon v He BO3BpaTUT KoY.

OTkpbITMEe BaHKOM fYerku Npon3BOAMTCH KOMWUCCUMEN, COCTOALLEN W13 YNONHOMOYEHHbIX
npenctaButenent banka. Mo dakTy oTkpbITUA Advenkn coctaBnsieTcs AkT. MMpu oOHapyXeHWM B
OTKPbITOM A4erke NpegMeTOB BNOXEHNS AONOAHUTENBHO K AKTY COCTaBNSIETCA OMUCh BAOXEHWNS,
a ODHapy>XeHHble NpPeaMeTbl BNOXEHUS U3bIMAIOTCS U3 4elkn. M3baTble npeaMeTbl BNOXEHUS
OCTAlOTCA Ha XpaHeHWW B baHke Ha yCnoBMAX, He MNPOTMBOPEYALUMX OeNCTBYOLEeMyY
3aKOHOZATeNbCTBY, W BO3BpaWaloTcs [lenoHeHTy nocne onnatel MM B MOIHOM 00beme
BO3HarpaxaeHusa 3a XpaHeHue U3bATbIX K3 AY4enkr MPeLMeTOB BIIOXEHMA 1 KOMMeHcaumm
pacxonoB baHka, CBA3aHHbIX C 3aMeHOW 3aMKa fl4enku, B COOTBETCTBMM C Tapuddamu,
LEeNCTBYIOWMMY  Ha [OaTy BO3BpaTa MnpeaMeToB  BIOXeHus [1enoHeHTy, W  BO3MeLLeHus
NPUYNHEHHbIX baHKy yObITKOB.

B cnyyae obpalleHusa [enoHeHTa B baHK ¢ Uenbio NpoasieHns Cpoka nosb30BaHUs A4ernkom
nocne NCTeYeHNs OMTaYeHHOro CPokKa NOMIb30BAHNS A4enKOW, HO 40 OTKPbITUA baHKoM Auerkn B
COOTBETCTBMM C HACTOALMM MYHKTOM, BbaHK BrpaBe MNPUWHATbL pelleHMe O BOCCTaHOBIEHUMN
nonb3oBaHusa LenoHeHTOM 4erkor 1 NPOAeHNM CPOKa ee NMofb30BaHUS 0e3 OTKPbITUS A4enky
BaHkOM npw ycnoBun Hanu4yua y enoHeHTa Knioyda OT A4enky, a Takxke Hanmymsa Ha Tekyllem
cyeTe [lenOHeHTa [eHeXHblX CpefcTB B pasmepe, [LOCTaTOMHOM AN (QOPMUPOBAHMUA
HecHm>xaemoro octaTka 1 onnatbl KOMUCCUMOHHOIO BO3HarpaXaeHus 3a Nojib3oBaHme A4elrkom 3a
yKa3aHHbI [lenoHeHTOM nepuog, cornacHo Tapudam. B ciydae BOCCTaHOBNEHUSA MOMb30BaHUA
[lenoHeHTOM fl4enKkou 1 NpoaJieHNs Cpoka ee MoJb30BaHMA paHee CnmncaHHas baHkoM cymma
HecHu»xaeMoro octatka Bo3Bparty [lenoHeHTy He NoasiexmT.



5.1.5. OcywectB1UTb NPOBEPKY AOBEPEHHOCTW, MNpencTaBneHHon B baHk [JoBepeHHbIM
nvuoM [lenoHeHTa, M OTKasaTb eMy B WCMOMb30BaHUM fA4enKku, B Ciydae ecdiv MoJIHOMOYUS,
npenycMOTPeHHble OBEPEHHOCTbIO, OPOPMIIEHbI He B COOTBETCTBMM C TpeboBaHWsMM JJoroBopa
NN OEeNCTBYIOLLEro 3aKOHOLATeNnbCTBa, a TakXke npu Hanudum y baHka WHMopMaumm o
npekpaLLeHnn OencTBns SOBEPEHHOCTM, MO0 Npy ODHapy>XeHWW NPU3HaKOB ee MOAAENKM, B
TOM YMCIe NOAYNCTOK, HEOTOBOPEHHbIX UCMPABAEHUN.

5.1.6. Ortka3saTb [lenoHeHTy B NpefoCTaBNeHUN eMy B Nosib3oBaHne CendoBOV A4erKn B
cnyyae, otcyTcTBus B [leno3utapum cBoboaHbIX Aveek HeoOXoAMMOro enoHeHTy pa3mepa.

5.1.7. BecTu BuaeoHabnogeHe B nomelleHm enosntapus.

5.2.BaHk 0bs3aH:

5.2.1. TpepoctaButb LenoHeHTy Adenky 1 Knio4 B MCNPaBHOM COCTOSIHMU B MOPSAKE,
yCTaHOBNeHHOM [JOroBOpOM.

5.2.2. O6ecneuntb [enoHeHTy 1 (1nu) [loBepeHHOMY nuly npu npenbasneHun Y/,
CBeLleHMs O KOTOPOM MmeloTcs B baHke, JoCTyn K f4erike B COOTBETCTBUM C YCTaHOBIEHHbLIM
BaHkoM pacnopsgkom paboTbl [lenosuntapus.

5.2.3. WHdopmumposats  [enoHeHTa 06  uM3MeHeHWW  [oroBopa B  MOPSAKeE,
yCTaHOBNEeHHOM [10roBOpOM.

5.2.4. YcTpaHaTb 33 CBOW CHET NOBpexXAeHne A4enkn 1 3aMKa, BO3HMKLIEe He MO BUHe
[enoHeHTa (HEBMHOBHOCTb [lenoHeHTa B MOBPeXAEeHUM A4erikin 1 3aMKa YCTaHaBMMBAeTCs Ha
OCHOBaHUM CNy>KebHoro paccnefoBaHus, NpoefeHHoro baHkom). Mpy HeMCNPaBHOCTL A4erku
n (MnNKn) 3aMKa, BO3HMKLLIEM He Mo BMHe [enoHeHTa, baHk 6e3 B3MMaHWs OONONHUTENbHOM NNaThl
Ha OCTaBLUMNCA OMMIAYeHHbIM CPOK MOMb30BaHUS HA4erkon npefoctaBnseT [enoHeHTy B
NONb30BaHME WHYI0 MCMPaBHYIO fA4eiky TOro e pasmepa, NMbo Gonbliero pasmepa (mpw
OTCYTCTBMW HA4elKkM TOro e pas3mepa). B nomatBepxaeHve npenocTaBieHWs B MOSb30BaHMe
[lenoHeHTy MHOW SA4erkmM CTopoHbl OhOPMAAOT (NMOAMUCHIBAIOT) CBUAETENILCTBO O 3aMeHe
CendoBon a4enKu.

5.2.5. He pasrnawaTtb TpeTbMM N1LAM CBefleHus o [enoHeHTe 1 HacToswem [orosope,
33 UCKJTIOYeHMEM Cy4aeB, NMpeLyCMOTPEHHbIX AeNCTBYIOLLMM 3aKOHOA4ATEIbCTBOM 1 [1OrOBOPOM.

5.2.6. B diy4ae m3bATUA NPeaMeTOB BROXeHUA [lenoHeHTa U3 A4enkn B CBA3M C ee
3aMeHOM Mo MHUUMaTMBe baHka (Npy BO3HMKHOBEHWN (hOPC-MaXXOPHbIX 00CTOSATeNbCTB), baHk
6e3 B3MMaHMs OOMNONHUTENBHOWM MaThl Ha OCTABLUMIACS OMAAaYeHHbIN CPOK NOIb30BaHUA A4YenKom
npepocTaBnseT [lenoHeHTy B MOMb30BaHWe MHYIO WCMPaBHYIO Sl4erky TOro xe pasmepa, nmbo
bonblero pasmepa (Mpy OTCYTCTBMM SluenkM Toro e pas3mepa). B noatBepxneHue
npefocTaBneHns B Nonb3oBaHve [JenoHeHTy nHou Advenkn baHk odopmnsaeT CBMAETENbCTBO O
3ameHe CendoBOW A4EMKN.

6. OOMNYCK K AYENKE

6.1.K Auerike gonyckaetcs JenoHeHT 1 (1nn) [loBepeHHoe NnLo Npu Hanuimmu Knioda 1
OYIN, cBeneHusa o KOTOpoM KMMeloTcs B baHke, cornacHo rpaduka pabotbl [eno3uTapus,
yCTaHOBNEeHHOro baHkoM.

6.2. Jonyck K f4erke BHe yCTaHOBEHHOro baHkoM pacnopsiaka paboTsl [Jeno3utapms He
npousBoanTcs. [lenoHeHT ([JoBepeHHoe NnLI0) Takke He aonyckaetcs B [enosutapum, B cryyvae
e [lenoHeHT wvMeeT nepef baHKOM He MoOrawleHHyto 3a00/IKEHHOCTb, BO3HWMKLUYIO 13
HacToswero JloroBopa, MMbo 13 MHbIX B3aMOOTHOLWEHWI baHka 1 [lenoHeHTa.

6.3.donyck k fyenke [enoHeHTa wn (Mnu) [loBepeHHOro Nvua He MPOV3BOAUTCSH B
cenyloLWmx cryyasx:

- HaxoxAaeHus B [leno3ntapuny Spyroro KnneHTa nnm cotTpyaHmka baHka,

- NpoBefeHus baHKoM TexHONorn4eckux paboT, HeMOCPeACTBEHHO BIMAIOLLIMX Ha paboTy
Henosntapng.

7. OTBETCTBEHHOCTb CTOPOH

7.1.B cnyyae yTpaTbl Knioya nmbo ero Bo3BpaTa mnocsie OTKPbITUS A4erku Kommuccuen
BaHka, a Takxe npu noBpexneHnn fAdenkn (Knioya), [enoHeHT obsi3aH KOMMEHCMPOBaTb
pacxofpbl baHka, cBA3aHHbIE C 3aMeHOM 3aMKa fl4enku, B pa3Mepe, NpedyCcMoTpeHHOM Tapudamu
BaHka, 1 BO3MeCTUTb BbaHKy MpPUYMHEHHbIE YObITKM B BMAE CTOMMOCTU PaboT Mo AeMOHTaxy
3aMKa fl4eViKM 1 yCTaHOBKE HOBOIO 3aMKa, @ TakXke - MO BOCCTaHOBNEHMIO f4enku.



7.2. [1enOHeHT HeceT MOJHYI0 MMYLLIECTBEHHYIO OTBETCTBEHHOCTb 3@ YObITKM, NMPUYNHEHHbIE
BaHKy vnu TpeTbnM NKLaM, a Takxke UX UMYLLEeCTBY B pesyfibTate NomelleHns [1enoHeHTOM B
A4erKy NpefMeTOB BIIOXEHWA He COOTBETCTBYIOLLMX M. 1.2 HacToALLero MNpunoxeHus.

7.3.baHK He HeceT OTBETCTBEHHOCTb 3@ COXPAaHHOCTL MPEeAMETOB BIIOXEHMUS, NOMELLEHHbIX
[lenoHeHTOM B f4enky, C OrpaHWUYeHHbIM CPOKOM XPaHEeHUs UMK TPebyloLlmMX cneumanbHbIX
YCNOBWIN XpaHeHus (TeMnepaTypa, BNaXHOCTb U Npo4ue).

7.4.baHK He HeceT OTBETCTBEHHOCTW 3a MOMHOTY, OOCTOBEPHOCTb M OEWNCTBUTENbHOCTb
HOTapManbHO OMOPMIEHHOW OO0BEPEHHOCTM, NpeabsaBneHHon baHky [loBepeHHbIM NMLOM, a
Tak>ke 3a NOoCNeacTBMa coBeplleHus JoBepeHHbIM NNLOM OeNCTBMA Ha OCHOBAHUKM YKa3aHHOIo
OOKYMEHTa.

7.5.baHK He HeceT OTBETCTBEHHOCTW 33 COXPAHHOCTbL MPeLMETOB BIIOXEHUS, B OTHOLLEHNN
KOTOpbIX Oblna Npor3BeneHa BbleMKa/0bbICK YNOMHOMOYEHHbIMW FOCYAaPCTBEHHBIMM OpraHamm
B COOTBETCTBUM C 3aKoHoaatenscTsomM [NMMP.

8. [lepexofHble NONOXeHUs

8.1.CTOpOoHbl MPU3HAIOT 3aN0roByl0  CTOMMOCTL  KJitoya, BHeceHHylo KnineHToM B
COOTBETCTBMM C paHee OencCTBYOWMMK ycnoBuaMmn [loroBopa, B kayecTBe HecHMXKaemoro
ocTaTKka.



MpunoxeHne N2 7
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MpaBuna Nonb3oBaHNA KapTamm
MexayHapoaHbIx NnaTexHbix cnctem MasterCard Worldwide, Visa Inc., Mup

1. TEPMWHOIIOIMA

1.1. BnokmMpoBka MexayHapoLHOW KapTbl — yCTaHOBKa baHKOM 3anpeTta Ha npoBefeHue
no CyeTy aBTOPM3YyeMbIX PACXOLHbIX OnepaLmi C MCNob3oBaHeM MexayHapOoaHOW KapTbl.

1.2.Bnageney, MexayHapogoHo KapTel (Bnapeneu MK) — Bnageneu cyeta, Ha wMms
KoToporo baHkoM BbinyLeHa MexayHaponHas kapTa.

1.3. JononHutenbHasa MexayHapoaHas kapTa (JononHutensHas MK) — MexayHapoaHas
KapTa, BbiNyLleHHas baHkOM No NCbMeHHOMY 3asBeHnto Bnagenbla cHeTa Ha MMS yKa3aHHOro
nMm lMpepcraBuTens.

1.4. Nepxarenb MK — Bnageneuy, MK nnu lNpencrasurens.

1.5. UMNpUHTEp - MexaHn4yeckoe yCTPOMCTBO, NpefHa3Ha4YeHHoe AN nepeHoca OTTUCKA
penbedHbIX  (3MOOCCMPOBAHHbBIX)  PEKBU3NTOB  MeXayHapoOHOW KapTbl Ha  [JOKYMEHT,
COCTaBNEHHbIN Ha ByMaxxHOM HocuTene - Cnunne. MprMeHeHre VIMNpUHTEpPa AOMNYCKAeTCH TONbKO
ans obcnyxmnsanms MexayHapogaHbix kapT MasterCard (kpome Cirrus/Maestro, VIHTepHeT-kapT).

1.6. NHTepHeT-kapTa — MexayHapoaHas kapTa MasterCard Virtual nnu MasterCard Virtual
Online.

1.7. Cnun/kButaHuus TepmuHana (Cnmn/KBUTaHUMA) — LOKYMEHT, COCTaBMEHHbI Ha
cneunanbHoOM  OnaHke/COCTaBneHHbIM  TepMMHANoOM, KOTOpbIM ABMSETCS OCHOBaHVEM AOf1f
OCYLLLeCTBNEHNS pac4eToOB MO Onepauym C UCNonb3oBaHeM MexayHapodHOW KapTbl UK ee
PEKBM3UTOB  U/UNN  CYXaLUMA  NOATBEPXOEHMEM ee  COBepLleHUs, COCTaBMIEHHbIN  C
nprMeHeHeM MexayHapo4HOW KapTbl UV ee PeKBU3MTOB Ha OyMaxkHOM HocuTene v/vnm B
3M1eKTPOHHOM (hopme.

1.8.CBODOAHBLIA OCTAaTOK JEHEeXHbIX CPeACTB - CyMMa [eHeXHbIX cpeactB Ha CyeTe 3a
BbI4ETOM CyMMbl aBTOPWM30BaHHbIX Bnagensuem MK pacxogHbix onepaumm.

1.9. MexpayHapofHas Kapta — DaHKOBCKasi KapTa MeXAyHapOoAHbIX MAaTeXHbIX CUCTEM
MasterCard Worldwide, Visa Inc. unu Mup, nossonstoutas odopmnsats B MOK, ocyuiecTBASIOLLNX
[JaHHble onepauymn, pacyeTHble 1 MHble LOKYMEHTbI B Mpefenax pa3pelleHHbIX baHKoM cymMM.

Mo TekcTy [JoroBopa nof tepMrnHoM MexayHapoaHas KapTa NOHMMAETCs TakxXe VIHTepHeT-
KapTa, 3a UCKITtoYeHMEeM C/ly4aeB, KOraa NpsMo yKa3aHo MHoe.

1.10. MexpyHapogHble nnaTtexHble cuctembl (MIMC) - VISA Inc., MasterCard Worldwide,
Mwup.

1.11.KogoBoe cfioBo no MK - cekpeTHbI Mapofib, Ha3HadaeMbl Bnagensuem cyeta
CaMOCTOSITESIbHO, He nognexaliMm pasrnaweHuio TpeTbMM NvuaM, NpefHasHaYeHHbI ans
noeHTndukaumy Jepxatena MK B cnyyasx, npegycMoTpeHHbix JorosopoM. Kogosoe CnoBo Mo
MK MoxeT u3meHsTbcs [epxatenem MK HeobxognmMoe KONMMYeCTBO pa3 Ha OCHOBAHMM
NCbMeHHOTOo 3aaBneHns depxartena MK.

1.12. PacxogHbi niMuUT No MexayHapofHow kapTe (PacxofHbIf IMMUT) — COBOKYMHOCTb
OOCTYMHbIX A8 yKa3aHwsa BnagenbuemM c4eTa OrpaHuMYeHr MO PacnopsixkKeHUIo AeHeXHbIMU
CpeAcTBamMy C MCNONb3oBaHKEM MeXayHapoAHOM KapTbl. YCTaHOBKA M OTMeHa PacxodHoro
NUMKUTa NPOM3BOANTCA Ha OCHOBAHWM NNCbMEHHOIO 3asBneHns Bnagenbua cyeta.

JIUMUT  pacxofdoBaHWs AeHEXHbIX CpeacTB no MexayHapogHoM KapTe MOXeT ObITb
YCTaHOBJIEH MO CNeAYIOWM NapaMeTpam:

- MakCMManbHas  OOCTynHas 414  COBepLleHua  onepauuMm  C  MUCNOSb30BaHWEM
MexayHapogHoM KapTbl CyMMa 3a OnpedeneHHbin nepuof (OeHb, Hepens, KaneHOapHbIn
MecsLL);

- N0 BMAAM [OCTYMHbIX 0N COBepLieHns onepaumin (nonyyeHre HanmyHbIX OEHEXHbIX
CpencTB C UCNoNb3oBaHMeM MeXayHapo4HOW KapTbl, OnnaTta TOBapoB/yCiyr C UCNOSIb30BaHUEM
MexayHapoaHoM KapThbl).

1.13.0cHoBHas MexpyHapopHas kapta (OcHoBHas MK) — MexayHaponHas KapTa,
BbIMyLLEHHasA No 3asaBneHnio BnagensLa cyeta Ha Ms Bnagenbsua cyeta.



1.14.2kBavpep - opuamn4eckoe nN1Lo, OCyLeCTBAsOLLEe OeSTeNbHOCTb MO MPOBEAEHMIO
pacdetoB ¢ TCIl no onepauuam, coBepllaemMbliM C WUCMONb3oBaHMeM MexXAyHapoOHbIX KapT, U
OCyLLeCTBIeHME OnepaL/mii No BblAaqe HanuyHbIX AeHeXHbIx cpeacts [depxatenam MK.

2. OBLLNME NOJIOXEHUA

2.1. baHk Bblgaet Knmnenty MexayHapOL4HYO KapTy Ha OCHOBaHUW 3asaBneHMs Ha BbIMycK
MexayHapoaHon kapTbl (Mo dopme, ycTaHoBneHHoW baHkoM), nmomaHHoro KnveHtoMm nnbo B
Otnenenun baHka nubo nocpenctsoM Komnnekca AMCTaHUMOHHOrO obcnyxmnBaHns KnmeHTos,
ecnn 370 npemycMoTpeHo DYHKUMOHANbHbIMY - BO3MOXHOCTAMKM  Komnnekca. 3a  BbIMycK
MeXayHapooHou KapTbl baHK B3MMaeT KOMWCCMOHHOE BO3HarpaXaeHuve B pa3mepe,
npenycMoTpeHHoM Tapudamm baHka.

2.2.Bblgada  MexayHapodHow KapTbl ocyuwlectsndercd B OtoeneHnn  baHka  npw
npenbasneHn AYJ1 Knvuentom/lpencrasurtenem. B cnyyae otkasa KnveHta nnu lNpencrasurens
OT nony4yeHus MexayHapoOHOW KapTbl KOMWUCCUOHHOE BO3HarpaXXaeHve, ynnadeHHoe baHky 3a
BbINyck MeXayHapoaHOW KapTbl, He BO3BpaLLaeTcs. B noareepxxaeHve Bbiaaqn MexayHapoaHOoW
KapTbl CTOPOHbI NoANMcbIBatoT CBMAETENLCTBO O NOMyHeHUM DaHKOBCKOW MNacTUKOBOW KapTbl B
3A0 «ArponpombaHk».

2.3. JononHutensHas MK BbinyckaeTcd Ha MMs  yKasaHHoro Brapgenbuem cyeta
MpeactasuTensa (Npu ycnoBun Hannumsa BbinylleHHo OcHoBHon MK Bnagenbly Cyeta). Tun w
BaJitoTa JononHutensHon MK He MOXeT oTnn4aTbCs OT TUna v BastoTel OcHoBHOM MK.

Monyunte JononHutenbHyto MK B baHke MoxeT [lpencraButesnib, Ha UMA KOTOPOro
BbinywleHa [HononHutenbHas MK. Tlpu 3Tom, Bnagenew cyeta o00s3aH  pasbACHUTH
MpencraBnTeNto NOPSAOK NONb30BaHMA MexXayHapoOHOW KapTom, ero npaBa 1 00S3aHHOCTL Mo
Horosopy.

B noateepxaeHue Bbligadn  MexayHapogHon KapTbl  [lpencraButeNlb  NoanmcbiBaeT
CBUAETENBCTBO O NONyYeHUM BaHKOBCKOM NIacTMKOBOM KapTbl B 3AO «ArponpomMoaHK».

BaHk BnpaBe oTKa3aTb B Bbiaade (Bbinycke) MexayHapoaHown kapTtbl (OcHoBHOM MK 1
(nnn)  OononHutenbHor (-bix) MK) B c/lydyae npekpalleHns WM NpruoCTaHOBEHNS
COTPyOHMYECTBA C KPEAWTHOM opraHu3aumen — y4dactHukom MIMC wmn  (unm) ¢ MIC,
npenocTaBnsaoLMMM baHky BO3MOXHOCTb Bblgayun 1 obcnyxmBaHms MexayHapoaHbix KapT, a
TaK e Mpu BO3HWKHOBEHWW WHbIX OCHOBaHWUM (OOCTOSTENLCTB), B TOM YMC/Ie CBS3aHHbIX C
npoBefeHeM baHKOM TEXHUYECKMX 1 /U OPraHM3aLMOHHbIX MEPOMPUATUN.

2.4. B cnydae nogadm KnveHTom 3asBrieHWs Ha Bbinyck MexayHapoOHon KapTbl (Kak
OcHoBHon MK, Tak 1 HononHutensHor MK) nocpenctsom Cuctembl «APB Online», ecni 310
npenycMoTpeHo DYHKLMOHANbHBIMU BO3MOXHOCTAMIK Komnnekca, KnneHT obs3aH obecnedunTsb
LOCTAaTOYHOE KONMMYECTBO OeHEXHbIX CPeCTB Ha CBOMX TeKyLLMX cHeTax, OTKPbITbIX B baHke, Ang
onnatbl ycnyr baHka 3a BbIMyck W 0bOCAyXkumBaHve MexayHapoOHOW KapTbl, a Takxke O
hopMUpoBaHNA HeCHY>XKaeMOro ocTaTka B pasMepe, npenycMotpeHHoM Tapmndamu baHka.

B cyvae HemoCTaTOMHOCTV LOeHeXHbIX CPefcTB And onnathl yalyr baHka, a Takxe Ang
opmmpoBaHma HecHrkaemoro octaTka baHk BnpaBe oTkasaTb KnueHTy B npremMe 3adBneHns Ha
BbINycK MeXayHapOo4HOW KapTbl.

2.5.1To BCemM onepaumsiM, COBEPLUEHHbIM C WCNofb3oBaHMeM [ononHutenbHon MK,
OTBETCTBEHHOCTb HeceT Bnageney, cyeta. [lpencraButens He  aBndetcd  Bnapenbuem
HononHutensHon MK 1 MeeT NpaBo pacnopsxXaTbCa HaXoAAWMMMCA Ha CyeTe Bnagenblia cyeta
LEeHeXHbIMY CpefcTBaMU TONBKO C MCNONb3oBaHWeM JononHutensHon MK nnm e€ pekBr3nTOB B
npefenax PacxogHoro nMmMuTa, a Takxxe obpalatecs B baHk:

- C TMNWCbMEHHbIM 3asiBNleHMeM O ONOKMPOBKe/pPa3bfOKMPOBKE  BbIOAHHOW — eMy
HononHutensHon MK 1 3asBneHvem o0 ycTaHoBke/u3meHeHun Kopgosoro cnosa no MK B
COOTBETCTBUM C [JOroBOpOM;

- 3a nosly4eHvem /Bo3spaTtom JononHutensHon MK B baHke, BbINyLLEHHOW Ha ero nms.

Insa cosepluerus Mpeactasutenem (Mnn Apyrum GU3NHeckM IMLOM) MHbIX Onepaumi no
Cyety Brnagened, cyeta fonmkeH oPpOPMUTb Ha HEro JOBEPEHHOCTb B baHKe UK B COOTBETCTBUM C
OEeNCTBYIOLLMM 3akoHoAaTensCctBoM MNMMP.

2.6. MexpayHapofHas KapTa He ABNSeTCs COOCTBEHHOCTbIO KnmeHTa v BbigaeTcs KnmeHTy BO
BPEMeHHOe nofb3oBaHve. [pu 3akpbiTun  CyeTa Bnapenew cyeta 00si3aH  BO3BPaTUThb
MexayHapOoLHble KapTbl, BbiMyLLeHHble K AaHHOMY CYeTy, B baHk:



- euwm C4er 3aKkpblBaeTcAd MO WHMUMAaTMBe Brapgenbua cyeTa - OOHOBPEMEHHO C
noanvcaHnem CBnOeTeNbCTBa O BO3BPaTe MeXAyHAPOLAHOM DAaHKOBCKOW MacTMKOBOW KapTbl W
3aKpbITKK KapToyHOro cyeTa B 3A0 «ArponpoMOaHKk»;

- ecnn CHeT 3aKpbIBaETCA NO MHMLMaTMBE baHka — B Te4eHMe fecATW KaneHOapHbIX AHeW Co
OHA 3aKpbITng CyeTa.

2.7.[ns npoBegeHvs onepauunin ¢ NoMoLLblo MexayHapodHoM KapTbl (Kpome VHTepHeT-
kapT) depxatens MK nonyyaeT MH-koa, KOTOPbIA BbIAAETCS B CMeLManbHOM 3aned4aTaHHOM
M/H-koHBepTe 0AHOBPEMEHHO C NosydeHeM MexayHapoaHoM KapTbl (Kpome MHTepHeT-kapT).

2.8.00cnyxumBanHue [epxatener MK yepes uHble KpeoUTHble yYpexaeHus, SBNsoLLIMecs
ydyactHukamu  MIC, npowv3BoauTcs B COOTBETCTBUMKW C Tapudamum baHka wn Tapudamu,
YCTaHOBNEHHbIMY 3TUMU YHaCTHUKAMM.

2.9.C uenbio 3alMTbl LOeHeXHbIX CpefcTB WM y4eTa OCTaTka [eHeXHblX Cpencrs,
Haxomawwmxca Ha CyeTe, Bnagenel cyeta 00si3aH cobniofaTth CneaytoLLme npaBmna:

- 0becneynTb XpaHeHWe MoflyYeHHbIX NMPU COBEPLUEHWUI onepaumii ¢ nomoLlbio OCHOBHOM
nnn JononHutenbHbix MK gokyMeHToB (cnnn, KBUTaHUMS U T.M.) Ha ByMaxKHOM HocuTene;

- KOHTpOMMpOBaTb COCTOAHMe C4yeTa MO exemecsayHbiM Bbimmckam no  Cyery,
dopMmpyembiM - BaHkoM 1M nocpeactBoM  Komnnekca AMCTAaHUMOHHOTO  OOCYyXKMBaHMS
KrnneHToB.

2.10.Mpwn nogaye KnueHToM 3aaBneHns Ha BbiNyck MexayHapoaHow KapTbl Ha Tekyliem
cyeTe KnueHTta hopMmpyeTcs HecHM»XaeMbli OCTaTOK B pa3Mepe cornacHo Tapudam baHka.

HecHu>XaeMbln OCTaTOK OTMEHSIeTCH MNpW YCNOBUM OTCYTCTBMSA 33[40JIKEHHOCTM Bnagenbua
cyeTa nepef, baHKOM, NO UCTEYEHNM COPOKa KaneHAAPHbIX AHEN CO OHS:

- caaym B baHk MexayHapoaHOW KapTbl, MpuY BblAaye KOTOpow Obl ChopMUPOBaH AaHHbIM
HecHm>aeMbI OCTaToK;

- UCTeYeHUs Cpoka [encTBus MexXayHapoaHoOM KapTbl, NMpW Bblgade KOTOPOW Obin
COOPMMPOBAH AaHHbIV HeCHMXaeMbIV OCTaTOK;

- nopa4Yn Bnagenblem cyeTa 3aaBneHns 00 aHHYNMpPoBaHUM MexayHapoaHOW KapTbl, Npw
Bbla4ve KOTOPOK Obln CPOPMUPOBAH AaHHbIV HECHMXKAEMBbI OCTATOK;

- nofayu Bnagensuem cyeTa 3a9BneHns o 3akpbitin CHeTa.

B cnyyae ymeHblleHUdA pa3Mepa HecHMXaemMoro ocratka, npenycMoTpeHHoro Tapudamu,
BaHk nepeyncnseT BbICBOOOAMBLUMECS AeHEXHbIE CPeCTBa Ha TekyLMI cHeT BnagenbLa cyeta u
bopmMuMpyeT HOBbIM HeCHMXaeMbIv OCTaTOK, NpeayCcMOoTpeHHbIV Tapmudamu.

B cnyyae ysennyeHms pasmepa HecHwKaemMoro ocratka, npenycMoTpeHHoro Tapudamu,
BaHk ong yBennyeHns HeCcHM>XaemMoro octaTtka Ha TekyLlem cyeTe [0 YyCTaHOBMIeHHOro Tapndamu
pa3mMepa OnokMpyeT HEODOXOAMMYIO CYMMY AEHeXHbIX CPeAcTB C Tekylero cyeTa Bnagenbua
cyeTa.

3. MOPAAOK NOJIb3OBAHNA CHETOM

3.71.baHk oTKpbIBaeT CHET Ha OCHOBAHUK 3aaBneHnsa KnuenTa, ohopmieHHoro KnmeHTom B
OtpeneHuu baHka mnn nocpeactBomM Komnnekca AMCTaHUMOHHOIO obcnyxmBaHns KnmeHTos,
ecnm 310 npenycMoTpeHo MyHKUMOHaNbHbIMM BO3MOXHOCTAMM Komnnekca 1 y baHka nmeetcs
Takas TexHn4eckad BO3MOXHOCTb.

3.2. C4eT MoXeT BbITb 3aKpbIT:

- Ha OCHOBaHWM 3aaBneHVa Bnagenbua cyeta;

- baHKkOM B OOHOCTOPOHHEM Mopsake B CBA3M C aHHYNMPOBaHWEM, caaden B baHK mnu
ncTe4yeHMeM Cpoka AencTBusA Bcex MexayHapo4HbIX KapT, BbiNyLeHHbIX K CHeTy;

- MO VHbIM OCHOBAHVIAM, NPeAyCMOTPeHHbIM [JoroBopoM vnv 3akoHogatensctsomM MNMP.

3.3.C4eT B MHOCTPAHHOW BanoTe MOXET MOMONHATLCA MNyTEM 3a4UCTIEHUA LEHEXHbIX
cpencts ¢ Tekyuwlero c4eta Bnafenbla cyeTa, OTKpbITOro B baHke, B COOTBETCTBUU C
TpeboBaHWAMMN, NPefyCMOTPEHHbLIMW AeNCTBYIOLLMM 3akoHoaaTenbctsoM MMP 1 [lorosopom.

BaHK BMpaBe orpaHM4MTL nonosiHeHWe CyeTa (OTKaszaTb B 3a4MCNEHUM Oe3HaNMYHbIX
LlEHeXHbIX CPefCTB) B C/lydae npekpalleHust COTPYAHWYeCTBa C KPeaUTHOW opraHm3aumen —
yyactHukoM MMC  un (unm) ¢ MMNC, npenoCTaBnsioWMMKU baHKy BO3MOXHOCTb Bbidayn W
obcnyxmBaHna MexayHapoLHbIX KapT, a Tak >Xe MNpY BO3HMKHOBEHWW WHbIX OCHOBAHMUM
(obcTOsTENBCTB), B TOM 4YMCTIE CBA3aHHLIX C MPOBEAEHVMEM BaHKOM TEeXHWYeCKMX  1/unu
OPraHV3aLMOHHbIX MEPONPUATUN.

B cnyyae orpaHundeHnd nononHeHua C4eTa B COOTBETCTBMU C HACTOALLMM MYHKTOM [1paBur
BaHK MOXeT NpUHATL pelleHne o BO3BpaTe Bnagensly cyeta KOMUCCVMOHHOMO BO3HAarpaXaeHms



3a npofaJieHmne akTMBHOIO CPOoKa AencTBna MexXayHapoAaHoW KapTbl, ynnadeHHoro Bnagensuem
C4eTa B COOTBETCTBUWM C YCNOBMAMKM HacToAwMx [lpasun v Tapudamu, nponopumoHasnbHO
Nepuvofy BpPEeMeHW, B Te4eHme KOTOpOro y Bnagenbua cyeTa U WHbIX WL OTCYTCTBYeT
BO3MOXHOCTb OCYLLLeCTBAIATL NononHeHue Cyerta.

3.4. be3Hann4yHble nepeyncneHns co Cyeta NPOM3BOLATCA HA OCHOBAHUM COOTBETCTBYIOLLMX
pacnopsxeHun Bnagensua cyeta. o pacnopsxeHuio Bnagenbua cyeta geHeXHble cpeacrtsa co
CueTa MOryT ObITb MepeynciieHbl TONbKO Ha ero TekywiMi cyeT B BanioTe CyeTa. MNepeyncneHvie
JEHEeXHbIX CpefcTB COMMacHO pacnopskeHuto Bnapenbua c4eta NMPOW3BOAMUTCA He MO3[Hee
cnepgytollero paboyero AHA CO [OHA MONyYeHWUs pPacnopskeHus. B ciydae HeQOCTaTOYHOCTU
JeHeXHbIX cpencTs Ha CyeTe OnA UCMONHEHUA pacnopsxxeHns Bnagensua cyeta, baHk ncnonHaet
LaHHOe pacrnopsxeHne B MakKCMManbHO BO3MOXHOM pa3mepe. [Npu nepedncneHmny geHexXHbIX
cpencts co CyeTa Ha TekyLwimin cHeT Bnagenbla cHeta baHk yaepXXnBaeT C nepedmncisemMon CyMmbl
KOMWCCUOHHOE BO3HarpaxzaeHue B COOTBETCTBMM C Tapudamm baHka. Mo ykasaHuio Bnagensua
cyeTa baHK MOXeT yBenn4mTb nepeuncnsemMyto co CyeTa Ha TekyLMW CHET CYMMYy Ha pa3mep
COOTBETCTBYIOLLLETO KOMUCCUOHHOIO BO3HarpaxaeHms baHka.

BaHK BMpaBe OCYyLIECTBAATb Oe3HaNMyHble nepedncrieHns (cnucaHne B Oe3akuenTHOM
nopsake) CBoOOOHOrO oCTaTKa [AEHEeXHbIX CcpefcTB co CyeTa Ha Tekywmi cdet KnuveHTa Oe3
pacrnopsikeHuss Brnagenbua cyeta) B Clydae npekpalleHus COTpyOHMYecTBa C KpeamnTHOW
opraHusaumen — yy4actHnkom MMC n (nnun) ¢ MIC, npegocTaBnsioWmMMmn baHky BO3MOXHOCTb
BblAauM K 0obcnyxXuBaHMa MexayHapoaHbIX KapT, a Tak >e MNpWU BO3HWUKHOBEHUM WHbIX
OCHOBaHUM (0OCTOATENbCTB), B TOM YU CBf3aHHbIX C MpoBefdeHMeM BbaHKOM TexHUYeckux
N /N OPraHnN3aumMoOHHbIX MEPOMPUATUN.

3.5.Ha ocHoBaHMM nonydeHHon oT MIMC MHboOpMaLMM O COBEpPLLUEHHbIX Onepaumsx Mo
MexnayHapogHown kapTe 1 nonydeHns ot MIMC vHbIx TpebOBaHUN O NepednCcneHnn AeHEXHbIX
cpencts, baHKk npou3BOAMT Oe3akLenTHoe CNUCaHWMe AeHeXHbIX CpefcTB co CyeTa B CymMMe
onepaumn 1 UHbIX NOMyYeHHbIX TPeDOBaHMM, @ Takke CYyMM KOMUCCUOHHBIX BO3HArpaxaeHui,
B3MMaeMbIx baHkoM, ydacTHukamm MIIC n MIMC. B cnydae 3akpbitia CyeTa yKasaHHble
AeHeXHble CpefCTBa CMUCbIBAOTCA CO cHeTOB KnneHTa, OTKPbIThIX B baHke.

3.6. baHk BnpaBe CnncbiBaTh B 6e3aKkLenTHOM Nopsake AeHeXHble cpeacTBa co CHeTa B cHeT
ncnonHeHns obsazatenscTs KnmeHTa nepen baHkom cornacHo [JoroBopa U MHbIX 3aKTIOHEHHbIX C
baHkoM LOroBopos.

3.7.TpaBo pacnopsixeHns C4eToM MOXET ObITb AOBepeHo Bnagenblem cdeta TpeTbemy
nvuy nytem odopmneHva B baHke mnm B COOTBETCTBUM C AENCTBYIOLIMM 3aKOHOAATENbCTBOM
MMP cooTtBeTcTBYytOWEN [AOBEpPeHHOCTV. [1paBO pacrnopsxeHus MexayHapoaHOM KapTow
TPeTbeMyY NNLLY He NnepefaeTc.

3.8.ns npefoTBpalleHna HeCaHKLUMOHVMPOBAHHOIO MCMNOb30oBaHMa MexXayHapoaHOW
KapTbl 1 nonydyeHms nHdopMaLmm o coctosaHnm CHeta TpeTbMK Nnuamm Hepxatens MK Brnpase
n3mMeHsTs Kogooe cnoBo no MK n/unm npomsBect OGNoKMpoBKY (aHHYNMpoBaHWeE)
MexayHapoaHon kapTtbl. CmeHa KogoBoro cnosa no MK npou3BoAMTCA Ha OCHOBAHWM
COOTBETCTBYIOLLETO MMCbMEHHOIO 3asBneHns, npu npeabasnenun OYJ1 Depxatena MK.

3.9.Bnapeney, cyeTa 06s13aH CaMOCTOSTENBHO KOHTPOIMPOBATL COCTOsSIHWE CYeTa MyTem
nony4eHnsa ot baHka [0 4eCATOro Yncia Mecaua cnefylowero 3a ncrekwim Boinmcky no Cyety 3a
ncrekwmm mecs, nnbo nocpeactsom Komnnekca ANCTaHLMOHHOrO 00CnyxmBaHusa KnueHTos.

3.10. baHk npepnocTaBnseT BnagenbLy c4eta MHPOPMaLMIO O COBEPLUEHHbIX 3@ UCTEKLLNM
Mecsl, onepaumax no Cyety B BMAe Bbinuckm no CyeTy npu obpalleHun Bnapenbua cyeta B
OtpeneHve baHka. Ha 0OCHOBaHMM COOTBETCTBYIOLLErO MMCbMEHHOO 3asaBfieHNd Bnagensla cyeTa
Bbinnckn no CyeTy MOryT HanpaBnsiTbCA MO 3MEKTPOHHOM Mo4Te 4Yepe3 ceTb VIHTepHeT. Mpwn
oTnpaske Bbinncok no CHeTy NO 31eKTPOHHOW No4Te Yepes ceTb VIHTepHeT baHK He rapaHT1pyeT U
He HeceT OTBETCTBEHHOCTW 3a COXPaHeHMe KOHMVAEHUMANbHOCTM nepecbiiaeMon MHMOPMaLMn.
Bbinvicka no CyeTy cumTaeTcsa nepefaHHom Bnagenbly cyeta B CriefyioLe Cpokuy 1 B ClieayoLLmx
cnydanx:

- B MOMEHT HanpasfieHns Bbinmnckn no CyeTy NocpenCcTBOM 3/1IEKTPOHHOIO NCbMa Ha afpec
3M1eKTPOHHOM NoYTbl Bnagenbua cyeta Yepes ceTb VIHTEpHeT;

- B MOMEHT nepefayy Bnagenbuy cyeta Boinmnckn no Cyety B OtaeneHny baHka.

B cnydyae, ecnn Bnagenew cdeta He ykasan agpec 3MeKTPOHHOWM MOYTbl ANs Nepechiky
Beinncku no Cyety m He nony4un Beinucky no Cyety B OtaeneHunn baHka [0 OeCATOro 4ncna



MecqLa, cefyoLero 3a UcTekwm, Beinmneka no CHety cumTaeTcs nepefaHHon BnagenbLy cyeta
[eCcaToro 4Yncna Mecaua, cnefyoLwero 3a NCTekLw M.

3.11. Tlpn BO3HMKHOBEHWMM pa3HornacMin no Beinncke no CyeTy Bnagenel cyeta Bnpase
NMUCbMEHHO 00paTUTbCs B baHK He Mno3gHee LeCATW KaneHAApHbIX AHeW C AaTbl nepegaqn
Boinnckn no Cyety. Henony4eHre baHKOM B TeyeHUe yKa3aHHOrO B HaCTOALLEM MyHKTe CPOKa
npeteH3nn Bnapenbla cyeTa CBUAETENbCTBYET O cCornacum Bnafenbla cyeTa C OaHHbIMU,
yKa3aHHbIMU B Bbinucke no Cyety, a copepxalimecs B Boinucke no CyeTy cBefeHUA CHMTaOTCA
noaTeBepXxneHHbIMY  Brnagensbuem cdeta. [peTeHsny Bpapgenbua cyeTta, MoOCTynmBLUWE MO
UCTEYeHUM [OeCATU KaneHOapHbIX AHer C Aatbl HampasneHus (Bbigadn) Bbinuckm no Cyety,
BaHKOM K pacCMOTPEHUIO He MPUHNMAIOTCS.

3.12. KnuneHT ynnaymMBaeT KOMWCCUN U OOMONHWUTENbHble pacxodbl (B TOM 4ucnie B
pe3ynbTaTe BO3HMKHOBEHMS KypCOBOW PasHWLbl), yrnadeHHble Uiy nognexatime yrnnate baHkom
no TpeboBaHMio y4actHMKa MTMC n (nnn) MIMC, a Takke CYyMMbl KOMUCCUM, NMOANEXALLMX yrinaTe
KnueHtom cornacHo Tapudam, B CBA3M C NpoBeAeHWeM pacciefoBaHns (npeTeH3MOoHHON
paboTbl) Mo onepaumsam, yKazaHHbIM B MPETEH3MK, HanpaBneHHoW KnmeHToM B COOTBETCTBIN C M.
3.11 Hactoswero [MpunoxeHus, Ans Yero npenoctaBnseT npaBo 3A0 «ArponpombaHK»
CNUCbIBaTb B 6e3aKkLenTHOM Nopsiake AeHeXHbIe CPeACTB B CHET UCMONHEHNS CBOUX 00A3aTeNbCTB
co CyeToB.

3.13. [Onga nonydeHusa Boinncok no CHeTy 3a MHOM Nepuron BpeMeHU, a Takxke B clyyae
Henony4eHuns Bbinuckn no CyeTy, HanpasneHHoU baHKOM no ykaszaHHOMY Brapgenbuem cveta
3NeKTPoOHHOMY afpecy, KnneHTy Heobxoommo obpaTUTbCH C COOTBETCTBYIOLLMM MUCbMEHHbIM
3agsneHvemM B OtoeneHme baHka.

3.14.Bnapeney, cyeta 00si3aH CaAMOCTONTENIbHO KOHTPONMPOBATb OCTATOK AEHEXHbIX
cpeactB Ha CuyeTe u obecneynTb COBepLUeHMe onepaunin ¢ MexXayHapoAHbIMM  KapTamu,
BbIMyLLEHHbIMW K ero CYeTy, TOJMbKO B Npefeniax ocratka AeHeXXHbIX cpeacrs Ha Cyere.

3.15. Oepxatens MK MoxeT B nioboe BpemMs Monyy4utb MHbopMaLmMio ob octatke U o
OBVXKEHNW OeHeXHbIX cpencts no Cyety, K KOTOPOMY BbinylweHa ero MexXayHapoaHas KapTa,
NO3BOHMB Mo TeneoHy Ha Homep: +(3472) 519-519 (kpyrnocyTouHo); +(495)723-77-21,
723-78-21, +(373533) 7-99-20, 16-61 (B COOTBETCTBUM C PEXMMOM pPaboTbl baHka).
NHpopmMaumsa, npefycMOTpeHHaa HacTodwWwyM NyHKTOM, npepoctasngsetca Hepxatenio MK no
TenedoHy ToNbKo nocne naeHtngukaumm Hepxatens MK no Kogosomy cnosy no MK.

3.16.baHK NpouUeHTbl Ha OCTaTKM [LeHEeXHbIX CpenctB Ha C4yeTe He HauducdeT U He
yrnadvmBaer.

3.17.B cnydae ecwm bBaHKy CTano M3BeCTHO O KOMMPOMETALUMW  PeKBU3UTOB
MexayHapogHo kapTbl U (1nu) MH-koga n (unn) Kogosoro cnosa no MK, B Tom 4ucie o6
yTepe MexayHapoaHow kapTbl ee epxaTtenem, baHk Bnpase NpuHMUMaTh Mepbl MO OOKMPOBKE U
(M) aHHyNMpoBaHWIO  MexayHapogHoM  KapTbl. B ciydae  aHHynvpoBaHus  baHkom
MeXAyHapoaHOM  KapTbl B COOTBETCTBMM  C  HacCTOAWMM  MYHKTOM  KOMUCCMOHHOE
BO3HarpaxmgeHue, ynnadeHHoe paHee KnveHToM baHKy 3a BbINyCK 1 NPOAIeHNE aKTMBHOIO CPOKa
nenctema MexayHapogHow kapTbl, KnneHTy He BO3BpaLLLaeTcs.

4. MNOPAAOK NONb30BAHNA MEXAYHAPOLHOW KAPTOW

4.1. MexayHapogHas KapTa He MOXeT ObITb NepefiaHa TPETbEMY NULLY.

4.2. MexayHapoaHas KapTa He npefHasHayeHa ana OCYyLLLeCTBNIeHNS
npeanpuHUMaTEeNbCKOM OeATeNIbHOCTU.

4.3. [Ing coxpaHHOCTM AeHeXHbIX cpedcTB Ha Cyete Jepxkatens MK ob6s3aH obecneyrBath
XpaHeHne MeXayHapOLHOW KapTbl U ee pekBM3UTOB, a Takxe MNMH-koga n Kogosoro cnosa no
MK B TarHe OT TpeTbMx 1L, B cnydae, ecnn nocne nony4verHusa Oepxatenem MK ot baHka MMH-
kon, v/nnn Kogosoe cnoso no MK v/mnn MexayHapogHasa KapTta n/wnn ee pekBu3nTbl CTaHyT
LOCTYMHbI TPETbMM NULLAM MO NI0ObIM NPUYMHAM MK 00CToATENbCTBaM, baHK ocBoboXaaeTcs oT
OTBETCTBEHHOCTM 33 BO3HMKLLME B CBS3U C 3TUM yObITKM depxatens MK.

4.4.Tlpn caMOCTOSTENIbHOM MOACHeTe ocTaTka Ha CuyeTe Bnapenbly cyeTa HeoOXxoaMmo
NPUHUMAaTb BO BHMMaHVe yKa3aHHble B Tapudax baHka CyMMbl KOMUCCMOHHBIX BO3HarpaXaeHnm
3a coBepLlUeHVe onepaunnt ¢ Kapton. YkasaHHble KOMUCCUOHHbIE BO3HArpaXaeHus B31MaloTCA
BaHkoM HernocpenctBeHHO co CyeTa, NosToMy B Crivnax 1 KBUTaHUMAX He yKa3biBaloOTCS.

4.5.Mpwn nonydeHun MexayHaponHon kaptbl Hepxatens MK 06s3aH npocTaBUThb
LLAPMKOBOW Py4KOWM CBOKO MOAMNMCH B Nose AN NOANMCU, PACNONOXEHHOM Ha 0OpaTHOM CTOPOHe



MexayHapoaHom KapTbl. [ognmce Ha MeXayHapogHOW KapTe O0SIKHA, HAaCKONIbKO BO3MOXXHO,
CoBMagaTthb ¢ nognuceto KnueHta B ero AYJI1.

4.6.[1na coxpaHeHus paboTtocnocobHocT MexayHapogHon kapTbl Lepxatens MK
OOJKeH npenoxpaHAte MexayHapoOHyto KapTy OT (MU3MHECKUX, XUMWUYECKUX, TepMUYeCcKuXx,
MarHUTHbIX, 3MEKTPOMArHUTHbIX, 3NEKTPUYECKNX U NHbBIX BHELLHVX BO3AEUCTBUMN, MEXAHUYECKMX
NOBPEXAEHNN, U3TMOOB U TPEHUIS.

4.7. Tpwn coBepLUeHUM Onepaumm C UCNofb3oBaHWeM MexayHapooHOW KapTbl MOXeT
MpON3BOAMUTBLCA  MPOBEPKa 3aKOHHOCTU €€ WCMOMIb30BaHWS  HEeCKOMbKMMK  Clocobamu:
aBTOPM3aLUMA onepaumn; NpoBepka OTCYTCTBMA HOMepa MexayHapodHou kapTbl B CTon-nucre
(33 nckIo4eHeM onepaunin, coBepLiaeMbix C UCMob3oBaHeM MexayHapoaHbIx KapT Mup);
npoBepka npasuiibHOCTM BBoJa [1MH-koga; [OononHUTENbHas MpoBepka MCMNOJb30BaHWA
MexayHapogHou KapTon nocpenctBoM TexHonmormm 3D SecureCode (3a  mckIlOYeHMEM
onepaumn, CoBeplUiaeMbIx C KCMonb3oBaHWeM MexayHapodHblix kapT MasterCard Virtual u
MexayHapoaHbIx kKapT Mup). Mpu 00CnyknBaHMM C UCNONb30BaHWEM VIMMPUHTEpa 3aKOHHOCTb
NCNONb30BaHUA MeXAyHapOAHOW KapTbl NMPOU3BOAMUTCA MyTeM NPoBepKM nacnopta [depxxatens
MK, B13yanbHOro cpaBHeHMa NoAnMcn Ha MexayHapoaHow KapTe, B nacnopte Oepxatens MK u
Ha Cnuvne; NnpoBefeHMs aBTOpK3aLIMM onepaLm No TenedoHy.

4.8.TTpy nonb3oBaHUM MexXayHapOAHOW KapTou cieflyeT y4yecCTb, YTO pPacnofioxXeHue
LUMPPOBbLIX KIaBWLL Ha KlaBMaTypax pasfiM4HbIX TUMOB BaHKOMATOB U TepMUHANoOB MOXeT
pa3nuyaTbCa.

4.9.Tocne coBepLUeHMs onepaLmm C UCNonb3oBaHMeM MexayHapoaHoW KapTbl TepmMuHan
pacnedatbiBaeT KButaHuwmio. Mpu nonydeHun KeutaHumm Hepxatens MK obsizaH ybeanTbcs B
COOTBETCTBUM CYMMbI, MPOCTABAEHHOW Ha 3TOM AOKYMeHTe, (hakTM4YeCKom CyMMe onepaLmm.

Onepaunn no MexayHapoOHOW KapTe AOSXHbl OCYLLEeCTBAATHCA TOIbKO B MPUCYTCTBUM
Hepxartens MK.

4.10.Bbinyck  MexayHapo4HOM KapTbl MPOU3BOAUTCA HAa OCHOBAHWUM MUCbMEHHOro
3aaBneHna Bnagensla c4eta B COOTBETCTBUM C Tapudamu.

4.11. MexayHapoaHas kapTa Bblgaetcs [Hepxatento MK npu ero HenocpefacTBEHHOM
obpalleHn B baHk.

4.12. icnonb3oBaHme MexayHapogHOW KapTbl HEBO3MOXHO B CJIefyIOLLMX CI1yYasX:

- BHeceHne HomMepa MexayHapoaHown kapTbl B Cton-nucT (nocne mncknodenms n3 Cron-
NNCTa BO3MOXHO AallbHelLLee 1Cnosb3oBaHMe MexayHapoaHOW KapTbl);

- CTeYeHVe CpoKa Aencteua MexayHapoaHOM KapThl,

- brnokupoBka MexayHapooHon KapTbl Npu Habope HenpasunbHoro MWH-kopa 3 (Tpn)
pa3a Nnoopsa;

- bnokmpoBka MexayHapogHou KapTbl no TpebosaHuio [epxatens MK, no ykasaHuto
BaHka (B NpenycMoTpeHHbIX [JoroBOPOM Cryyasx), Mo petleHuto y4actHuka MIMC nnu;

- OTCYTCTBME WM HELOCTAaTOK AeHeXHbIX CpefcTs Ha CyeTe AN COBEPLUEHWNS onepaunmn C
MeXAyHapO4HOW KapToW.

5. OMNJIATATOBAPOB M YCIYT C UCMOJTb30OBAHMEM MEXOYHAPOOHOW KAPTbI

5.1.MNopagok onnatel Yepes TepMUHan.

5.1.1. TMepen onnato ToBapos (ycnyr) Oepxatens MK coobuaeT cnyxatiemy TCIN (nanee
— Kaccupy) o ToMm, 4To ByAeT Npom3BoaAUTbL onnaty no MexayHapoaHoW KapTe, 1 nepenaeTt emy
MexnayHapoaHyio kapTy. Mo TpeboBaHWMio kaccnpa [Hepxatens MK pomxeH npenbasuts LY/
n/mnn npomssectn Habop MNNH-koaa.

5.1.2. B cyyae ycnewHou asTopu3auMm onepauuy TepmuyHan pacnevatbiBaeT [Ba
ak3emnnapa KButaHuMM, OAMH U3 KOTOPbIX NpefHasHaveH ang Oepxatend MK, a BTopon — ans
Kaccupa. Hepxatento MK HeobXoOMMO MpPOBepUTb MPaBUbHOCTb YKa3aHHbIX B KBUTaHLMAX
LaHHbIX M NPOCTaBMTb MO npocbbe Kaccmpa cBolO noanuchk. B cnydae, ecnm KeuTaHums
pacrneyaTaHa He Gbina MnK Obina pacneyaTaHa He NOMHOCTLIO, KaCCUMP AOMXKEH NPOM3BECTM NeYaTb
aybnunkata KeutaHUMM (Ha KBUTaHUMM yKa3blBaeTCsi, YTO 3TO KOMWS), MPW 3TOM HedonycTmmo
MOBTOPHOE MpoBefeHVe onepaumMm C  MKCNofb3oBaHMeM MexXayHapoaHOW  KapTbl Yepes
TepMuHan, Tak Kak 3TO npmBefeT K NMOBTOPHOMY O(OPMIIEHMIO MiaTexa 1 cnmncaHmio co Cyeta
CYyMMbI MOBTOPHOIO MiaTexa.

5.1.3. Mpu cnucaHnn ¢ MexayHapoaHoM KapTbl CyMMbl OofblUen, 4em CTOMMOCTb
nokynku (ycnyrin), nbo npun otkase Lepxatens MK oT nprobpeTteHus ToBapa (ycnyrn) nocne



COBEpLUEHMS MaTexa C UCnosb3oBaHMeM MexayHapogHou KapTbl, depxatens MK, B ciyvasx,
npenyCcMOTPEHHbIX AEeNCTBYIOLLMM 3aKOHOOATENbCTBOM CTPaHbl, B KOTOpOW pacnonoxeHo TCI,
BNpaBe TpeboBaTb (HEMOCPEACTBEHHO MOC/e COBEPLUEHMS Onepaumm) OTMEHbI ornepaLun.
OTtmMeHa onepaLmm NPOU3BOANTCSA KaCCUPOM.

B cnyyae cnuncaHus ¢ MexayHapoaHOW KapTbl CyMMbl HBonblUen, YemM CTOMMOCTb MOKYMKM
(ycnyri), nubo oTkase oT npnobpeteHns ToBapa (ycnyrn), Oepxatens MK Bnpase notpeboBatb
oT TCI1 oTMeHbl onepauuy U B OanbHerLeM COXPaHUTb AOKYMEHT, COAepXallMn PeKBU3NTbI
OTMEHeHHOW onepauun (Homep MexXayHapoaHOW KapTbl, [aTy W Bpems CoBeplleHWs
OTMEHEeHHOW onepaLunn, Kof aBTopmu3aumm, CyMMy onepaumm U CyMMy BO3BpaTa).

5.2.opagok onnatbl Yepes KOMMbIOTEPHYIO ceTb HTepHeT.

5.2.1. Tlpn pacyetax B cetn WHTepHeT [epxatens MK camMocTodTensHO oleHVBaeT
HaZeXHOCTb hMpMbI-NpoaasLia (cpok paboTbl, penyTaums, Hanudme NoYToBOro ajapeca U Aap.),
LLNS KOTOPOrO OH yKa3blBaeT PeKBM3nNTbI CBOer MexayHapOoLHOW KapTbl.

5.2.2. baHK pa3pelaer nMpPOBOAUTL B CeTW VIHTepHeT onepauum TONbKO C
NCMNONb30BaHMEM pPekBU3NTOB WHTepHeT-kapT. [lpoBefeHve B cetu WHTepHeT pac4etoB C
NCMNOMb30BaHNEM PEKBM3UTOB Opyrx MexXxayHapoaHbiX KapT He pekomeHayetca. B cnydae
COBEPLUEHMS OMNepaLLmMii C MCNOIb30BaHMEM PEKBUM3NTOB ApYyrx MexayHapoaHbIx KapT Bnagened,
c4yeTa  COrMnallaeTcss  HeCTM  BCe  PUCKW,  CBfI3aHHble € BO3MOXHbIM  HapylleHuem
KOH(MUAEHUMATBHOCTA U LIeTOCTHOCTN MHAOPMaLMM NpW ee nepefade B CeTU VIHTepHeT, a Takxke
HenpaBOMEPHbIMU OeUCTBUSMW TPeTbUX UL, baHK He HeceT B 3TOM Clly4ae OTBETCTBEHHOCTM 33
yObITKM, NPUYNHEHHbIE Bnagenblyy cyeTa.

B cydae ocyllecTBneHWs onepauun B CeTu VIHTEpHeT C MCNOb30BaHWEM PEKBU3UTOB
KakKMX-NMOO WMHbIX 3MUTUPOBAHHbIX BaHKOM MexayHapoaHbIX KapT, MOMUMO VHTepHeT-KapT,
BaHK pacueHVBaeT 3TK onepauum Kak COBEpPLUEHHble B HapylleHue ycnosBum [orosBopa u
npeTeH3nn Mo HUM He pacCMaTpyBaeT.

5.2.3. C ncnonb3oBaHMEM pPeKkBU3UTOB VIHTEpHET-KapTbl HeMb3f OCYLLeCTBNATL B CETU
NHTepHeT onepaumn, Tpebytowme B fdanbHenwem npenbssreHns MexayHapooHoW KapTbl
(HanpvMep, NpY BPOHMPOBAHMM HOMEPOB B OTENSX, MOKYMNKe aBTOMObUen, OMNeToB U T.4.).

5.2.4. [epxatens MK npwv npoBegeHun onepaumn nNocpeactBoM VIHTepHeT-KapTbl
CaMOCTOATENTIbHO W 33 CBOW CYeT obecneymBaeT NMOCTOSHHYIO 3aLMTY BbIHUCINTENbHBIX CPeaCTB,
MOLOKIMOYEHHbIX K CeTU VIHTepHeT, OT HeCaHKUMOHMPOBAHHOIO [0CTyna W BPeLOHOCHOro
nporpaMMHOro obecrneyeHms, B TOM YUCIIe KOMMbIOTEPHbIX «BUPYCOBY.

5.2.5. [epxartens MK ocCO3HaeT 1 cornawaercs ¢ TeM, YTO OCyLLeCTBIEHME onepaLnm
nocpenctBom MHTepHET-KapTbl Yepe3 ceTb IHTepHET He ABNseTca Oe3onacHbIM, B TOM YMcCie Nno
npUYrHe pUCKa 3aBnageHns HeYyNnoONMHOMOYEHHBIMU NULAMY KOAAMW, NapOAMN N PeKBU3UTaMU
NHTepHeT-kapTbl, U COrMallaeTcsd HeCcTM BCe PUCKM, CBHA3aHHbIE C BO3MOXHbLIM HapyLleHWeMm
KOHMMOESHUMANBHOCTA U LeNOCTHOCTU MHAPOPMaLMKM Npu ee nepefade B ceTn VIHTepHeT, a Takxke
HenpaBOMEepPHbIMY AeVNCTBUAMMU TPETbUX NNLL.

5.2.6. baHK He HeceT OTBETCTBEHHOCTWM 3a MOCNELACTBUSA KOMMPOMETALUMU PeKBU3UTOB
NHTepHeT-kapTbl, B TOM 4ucCie YObITKM, npuYMHeHHble [epxatento MK B Bsi3n ¢
ncnonb3oBaHmeM WHTepHeT-kapTbl, 3aBfafeHVd HeynMoNHOMOYEHHbIMM  NLaMKX  KoLaMu,
NaponaMu U pekBusnTaMu MIHTepHeT-KapTbl (YObITKI, NOHECEHHbIE B CBA3M C HEMPaBOMEPHbIMM
OEVCTBUAMM TPETbUX NILL).

5.2.7. baHK He HeceT OTBETCTBEHHOCTM B CJly4ae HEBO3MOXHOCTW NPOBEAEHMS OnepaLn
B ceTn VIHTepHET C MCMNOSb30BaHMEM PEKBU3UTOB WHTEpHEeT-KapT Mo He3aBucAWMM oT baHka
obCToATENBCTBAM, B TOM YMC/Ie MO MNPUYMHE HEKOPPEKTHOM PaboTbl ONepPaTopoB MOOUILHOM
CBA3M U (MNW) NHTEPHET-NPOBaAEPOB.

5.2.8. [Ina noaTtBepxaeHns cosepeHns depxatenem MK onepaunn onnatel TOBApOB U
ycnyr B CeTM WIHTepHeT Ha canTax TOProBbiX TO4eK ceTu VIHTepHeT, NoAAep XMBAOLLMX
TexHonornio 3D SecureCode (Ha caviTax [OaHHbIX TOProBbIX TOYeK pa3MeLleHbl CreluanbHble
norotunbl «SecureCode» (MIMC «MasterCard Worldwide») vnn «Verified by Visa» (MIMNC «Visa
Inc.»), MoXeT npumeHsaTbcs TexHonorns 3D SecureCode (3a WcCKoYeHMEM onepauun,
CoBepLUIaeMbIX C MCnonb3oBaHKeM MexayHapoaHbix kapT MasterCard Virtual n MexayHapoaHbix
KapT Mup).

Mpy coBeplUeEHU MNEepBOM OMepaumv OnfaTbl TOBAPOB W YCIYyr C WCMONb30BaHNEM
MeXxayHapogHoM  KapTbl Ha cCanTe Kakom—nmMbO TOProBoW TOYKM  CeTu  VIHTepHerT,



nopgaepxusaiowen TexHonoruo 3D SecureCode, [epxatenio MK HeobxoamMmo nponTtn
npouenypy perucTtpaumMm Ha caute KpeOouTHOW OPraHm3auum — y4acTHMKa MeXOYHapOOHbIX
nnaTexHbix cuctem MasterCard Worldwide unn Visa Inc. PekomerayeTcs, 4TOObl OaHHble,
yka3biBaemble Oepxatenem MK npu ero peructpaumm 6o OeHTUYHbI AaHHBIM, YKa3aHHbIM B
BaHke (maHHble 1YJ1 1 Homep MobunbHOro TenedoHa).

[aHHble, ykasaHHble [lepxxatenem MK npu pernctpaumm Ha canTe KpeguTHOM OpraHm3aLmm
— YYacCTHMKa MexXOyHapohHbIx nnatexHbix cnctem MasterCard Worldwide nnm Visa Inc., moryt
ObITb M3MeHeHbl [Jepxatenem MK nocpegctBom Komnnekca ANCTAaHLMOHHOIO 0ODCNYyXXMBaHMWS
KnneHtoB baHka, B cly4asx, NpeaycMOTpPeHHbIX DYHKUMOHANBbHBIMW  BO3MOXHOCTAMM
Komnnekca, unu nytem obpatleHus Oepxatens MK B OtoeneHue baHka.

Mocne ycnewHoW pernctpaumy Ha cante KPeauTHOM OpraHM3auMmM —  Y4acTHUKA
MeXOyHapOoAHbIX nnaTexHbIx cnuctem MasterCard Worldwide nnm Visa Inc. Oepxatenio MK npwu
COBEpPLUEHN Onepaumin OnfaaTel TOBAPOB W YyCNyr B CeTU VIHTEPHET Ha CaMTax TOProBbIX TO4YeEK
cetn  WHTepHeT, nopgaepxuBatowmx — TexHonorumio 3D SecureCode, npy  HanU4Mu
COOTBETCTBYIOLLLEro 3anpoca TOProBov TOYKM, HEODXOAMMO NOATBEPANTL NPOBedeHMe onepaLmm
onnaTtbl TOBApPOB W YCIyr nyTeM BBeAEHWS O[HOPA30BOr0 Mapons, nepecsiaHHoro Ha
3apernctpmpoBaHHbIv epxatenem MK Homep MobunbHoro tenehoHa.

5.3.Tlopsgok onnatel C MpuMeHeHveM VMnpuHTepa (Mcnonb3oBaHve WMnpuHTepa
HeBO3MOXHO Ans MexayHapogHbix kapT MasterCard Worldwide Cirrus/Maestro, Visa Electron,
Visa Classic light, Visa Classic light non-personalized, MasterCard Virtual, MasterCard Cirrus
Maestro, MasterCard Standart light, MasterCard Standart light non-personalized n Mup).

5.3.1. Tlpu npoBefeHuK onfaTbl C NpUMeHeHneM VIMNprHTepa Kaccmp nofiy4aeT OTTUCK
pekBun3nToB MexayHapoaHou kapTel 1 TCM Ha bymaxkHoMm HocuTtene (Cnun).

5.3.2. Chvn odopmnseTcd B TPex 3K3eMnaapax, MNepBbi M3 KOTOPbIX MNepenaeTcs
Hepxatenio MK.

5.3.3. Kaccup MMeeT MpaBO MO3BOHUTb B OaHK-3KBaMpep W 3anpoCuTb aBTopM3aLmio
onepauuu, nocne nony4eHns KOTOpPOW Kaccmp 3anofnHaseT Cnwvn: npocTaBnseT paTy, Kop,
ABTOpM3auMKM, NacnopTHble AaHHble Hepxatena MK, cymmy nnatexa, KoA BanioTbl, a 3aTeM
noanuceiBaeT Caumn.

5.3.4. TMepen nognucaHneM odopMneHHbIx kaccpoM Cnvnos LepxaTtens MK o0s3aH
yOeauTbCs B MPaBMMABbHOCTM MX 3aMOSIHEHUS U HannU4uMu noanuck kaccmpa. OTTuck Ha Cnvne
JOMKEH ObITb YeTKMM, OaHHble Ha dk3emnnspe Cnuvna, nepedaHHoro [depxatenio MK, fomKHbI
CoBMafath C AaHHbIMU Ha KOMKAX, KOTOPbIe OCTaloTCA Y Kaccmpa.

5.3.5. Ecnn B npouecce obpaboTkm Cnmn Obin HeNpaBWIbHO 3aMnofHeH, TO OH 00a3aTenbHO
JOMmKeH OblTb YHMYTOXeH B npucytctBum [Lepxatens MK, nnbo Ha Hem [OMXKHa ObiTb
NPOCTaBfieHa COOTBETCTBYIOLLANA OTMETKA.

5.3.6. Moannce [Hepxatens MK B Cnuvnax [omkKHa OblTb MAEHTMYHA MOANMCK Ha
MexayHapogHou kapte v B AYJ1 Oepxatena MK.

6. MNOPAOOK MOJIb3OBAHUA EAHKOMATOM

6.1.Mepen mncnonb3oBaHneM baHkomata Lepxatens MK obsizaH ybeamtbca B TOM, YTO
LaHHbIM BaHkomaT obcnyxmBaeT MexayHapoaHble KapTbl MAATEXHOW CUCTEMbI, K KOTOPOW
oTHocuTC MexayHaponHas kapta [epxatens MK (Ha baHkomaTte pa3mellaloTcs norotvnsi
MNaTeXHbIX CUCTEM, KapTbl KOTOPbIX AaHHbIA baHKOMaT 06C/yKMBaET), a Takke 03HAaKOMUTLCS C
WNHCTPYKUMEN MO MoMb30BaHMIO baHKkoOMaTtoMm, KOTopas pacnofnoxeHa Ha baHkomate unu Bo3sne
Hero, NMMOO NPOKOHCYNbTMPOBATLCA C pPaboTHMKaMK baHka. f3blk coobLlleHur baHkomata
BblOMpaeTcs Oepxatenem MK B Ha4anbHoM guanore.

6.2.YnpaBneHve baHKOMATOM NPOM3BOANTCA NyTeM Bbibopa KOMaH[, C MOMOLLbIO KHOMOK,
PaCMonoXeHHbIX NMOO CneBa M CNpaBa OT MOHUTOPA M Ha LMMPOBON KnasmaTtype, nMMbO Ha
3KpaHe. lNpu AnuTenibHOM Henosy4eHnn koMaHg, ot Hepxatend MK baHkomaT MOXeT npepsatb
006Cny>XmnBaHmMe 1 BO3BPaTUTL MexayHapoaHYIo KapTy.

6.3.Mpwn npoBefeHnn onepaumn ¢ baHkomatom depxatens MK gofkeH CBOEBPEMEHHO
3abupatb MexayHapoaHylo KapTy, Bo3BpallaemMyio baHKoMaToM, W BblaBaemble feHbrn. He
n3BneYyeHHble M3 baHKOMaTa B Te4yeHVe YCTaHOBJMIEHHOIO Ha KOHKpeTHOM baHkomaTte nepvona
BpeMmeHn (obbiuHO, 30 (TpMAuath) CekyHO C MOMeHTa NpeasioxeHus baHkomaTta Mmony4nTb
MexayHapoaHylo KapTy W/unv AeHexHble cpeactsa) MexayHapogHas KapTa W/uUnu AeHbru
«n3bIMaloTCA» («3arnatbiBaloTcs») baHkomaToM kak 3abbiTble depxatenem MK. B yka3aHHOM



cnydae baHk He 00si3aH BO3BpallaTh «M3bATble» MeXAyHapOoAHYylo KapTy W/Wnn LeHeXHble
CpeAacTBa.

6.4. baHKOMaTbl BblOAIOT OEeHEeXHble KYMopbl OnpefefieHHOro Kofindectsa M HOMUHana.
MakcrManbHO BO3MOXHOE KOIMHYeCTBO KYMop, BblAaBaeMblX 38 OfHY OrnepaLmio, OrpaHn4eHo v
3aBNCUT OT TMna baHkomaTa (06bI4HO, 0T 20 Ao 60 Kyniop).

CnefyeT NPpUHUMATL BO BHYMAaHMWE, YTO CYMMa CHUMaeMbIX AEHEXHbIX CPeCTB MOXeT ObITb
OrpaHM4YeHa yCTaHOBMIEHHbIMY NIMMUTaMM PacxofoBaHMa CpeacTs no MexayHapogHom KapTe, a
TakxXe IMMUTOM MaKCUMAanbHOW CyMMbl MO OOHOW Onepaumy CHATUA HaNUYHBIX, YCTAHOBNEHHbIM
DaHKoM, 0bcnyXKMBatoLMM baHkomar.

6.5. HeobxoommMas cymma [eHeXHbIX CPefcTB BbiOMpaeTcs M3 npegnaraeMoro Habopa
nnoo Beoautcs depxatenem MK. BBognmas cymma AomkHa ObiTb KpaTHOWM HOMWHaNam Kymnop,
yKa3aHHbIM Ha baHkoMaTe. BBOAMMas CyMMa He OOSIKHA MPeBbIaTh MakCUMasbHYl0 CYMMY,
ykazaHHyto Ha baHkomaTte. B nmpoTmBHOM cCflydae OyAeT BblAaHO cooluleHne 06 owmnboYHOM
CyMMe.

6.6.Mpu «n3baATUM» («3arnatbiBaHun») MexayHapoaHo KapTbl baHkoMaTom [lepxaTerb
MK pgonxeH obpatntbca B OaHK, KOTOpbIM obcnyxuBaeT 3ToT baHkomat, unu B baHk. Mocne
BO3BpaTa MexayHapoaHOW KapTbl, n3bAToM baHkomaTom, Jepxatens MK ob6sa3aH yBegomMuTb 06
3ToM baHK, nHayve MexayHapoHas KapTa MOXeT ObITb N3bsiTa MOBTOPHO.

Ecnv nocne «m3baTus» («3arnatbiBaHUs») MexayHapoaHon KapTbl baHkomaTt He Bbldan
COOTBETCTBYIOLLErO CO0bLLEHMS 0 OrnokMpoBke MexayHapoaHow KapTsl, [lepxatens MK gonxeH
Heme1IeHHO 3a010KkMpoBaTh MeXayHapoaHYo KapTy nyTemM obpalleHusa B baHk. 6.7.  Tpwn
TpexkpaTHoM (nompsa) HenpaBunbHOM Habope MNH-koda aencTBms ¢ MexayHapofaHoW KapTom
pacLeHVBaloTcs bBaHKOM Kak MolleHHMYeckme 1 MexayHapoaHas KapTa 6nokunpyetcs.

7. OTMEHA OMEPALIMIA. ONEPALINA 3AYNCIIEHUS («Credit»)

7.1.Kaxabim - ydacTHMK MIMC, co3gaBwui  NnaTexHbi  OOKYMeHT (TpaH3akumio B
3MEKTPOHHOM BMAE), MOXET OTMEHWTb MiaTeX MOMHOCTLIO WMAM YaCTMHYHO B YCTaHOBEHHbIE
npasunamm MIMNC cpokn.

7.2.Tpn npoBefneHUM OaHKOM-3KBalpepoM ornepauui oTMeHbl («Reverse») mo paHee
MPOBEAEHHOW TpaH3akumMy no CcnncaHmioo co CuyeTa, [OeHeXHad CymMMa aBTOMaTU4ecKu
3a4manseTca Ha CHeT; nNpu OTMeHe TpaH3aKUMK No 3a4ncieHnio Ha CHeT, cyMMa aBTOMaTU4eCcKn
cnncoiBaetcs co CHera.

7.3.01ka3 ot onepaumn [epxatenem MK (onepaums «Chargeback») npowussoamtcs
cornacHo ycraHosnieHHoMy MIC pernamenty. Cpefctsa, Bo3BpalleHHble MIC no onepaumm
«Chargeback», ctaHoBaATCA gocTynHbIMM BnagenbLy cyeta Yepes 45 kaneHgapHbIx AHEN.

7.4.0nepaums  3a4ucnenus  («Credit») - 3MeKTPOHHbIA  MNATEXHbIA  [OKYMEHT  C
BO3MOXHOCTbIO 0T3bIBa, opmupyeMbii TCIM OaHKa-3KBanpepa B afpec OaHKa-IMUTEHTa Ans
3a4nCIeHNa AeHeXHbIX cpedcts Ha Cyet Bnagensua MK. MNoctynvslime Ha CyeT cpenctsa Mo
[aHHOM onepaLmm CTaHOBATCA JOCTYNHbIMYM Bnagenbuy cveTa Yyepes 30 KanenaapHbIX AHEN.

8. CPOK AENCTBMSA MEXOYHAPOLOHOW KAPTbI. YTPATA MEXOYHAPOLOHOM KAPThI

8.1. Cpok genctsua MexayHapoOHOW KapTbl yCTaHaBNMBaeTcst baHKOM 1 yKa3blBaeTcs Ha
MeXayHapoLHOW KapTe.

8.2. Onepaumn C ncnonb3oBaHvem MeXAyHapOAHOW KapTbl coBepllaloTca KnneHToMm B
TeyeHue aKTUBHOIo Cpoka aencrBuns KapTbl.

AKTUBHbIK CPOK AenctBms MexayHapogHon KapTel onpefensetcs Bnagenbuem cyeta B
3asBNeHMM Ha BbINyCcK MexayHapoOoHOM KapTbl, MCXOOA W3 CPOKOB, MNpenyCMOTPEHHbIX
Tapudamu, Ho He Bonee cpoka AencTeus MexayHapoaHOM KapTbl, yCTaHOBEHHOMO baHKOM.

AKTVIBHbIM  CPOK [enctBuA  MexXayHapooHOW KapTbl HayvHaeTca CO  AHA  BblOadyu
MexayHapogHon KapTtel ee [epxateno. Onepaumm MOryT coBeplaTbcs KnveHToMm Mo
nocnefHN feHb (BKIIOYNTENBHO) akTUBHOIO CPOKa AeUCTBUSA MexXayHapoLHOM KapTbl.

KnneHT BNpase npoanTb akTMBHbIM  CPOK  OencTBua  MexXayHapoaHOM  KapThl,
obpatvBwuce B OTaeneHne baHnka wnu  nocpenctBoM  Komnnekca  AMCTaHLMOHHOMO
obcnyxvBaHna KnneHTtos (Mpy Hanuymm y baHka Takom TeXHUYECKOM BO3MOXHOCTM). AKTUBHbIN
CpoK AencTBus MexxayHapOoAHOM KapTbl TakxKe MOXET ObiTb MPOAJIEH B aBTOMATUHECKOM pexime
B nopagke, npefyCcMOTPEHHOM HaCTOALLMM MYHKTOM.



Mpu obpaweHun Knnenta B OtdeneHve banka wnu  nocpeactsom  Komnnekca
ANCTaHUMOHHOTO  0bcnyxXmBaHus KnveHToB (Mpy Hanuumm y  BaHka Takou TexXHWUYecKou
BO3MOXHOCTW) A7 MPOAJIEHNST aKTMBHOIO Cpoka AencTBMsS MexayHapoLHoW KapTbl, KnneHT
onpefensieT Cpok, Ha KOTOPbIV MPOASIEBAETCH akTVBHbIM CPOK AeNcTBMA MeXayHapoaHOW KapTel,
Mcxoos M3 CPOKOB, MpedycMOTPeHHbIX Tapudamu, HO He Oonee CPOKOB AeNCTBUSA
MeXAyHapO4HOW KapTbl, YyCTaHOBMEHHbIX baHKOM.

Mpyv OTCYTCTBMU VHbIX YKa3aHWW KnveHTa OTHOCUTENIbHO MNPOANEHUA aKTMBHOMO CPOKa
nencrema MexayHapodHou KapTbl, KnneHT nopy4aet baHKy npoannTb akTUBHbIN CPOK 4eNCTBUA
MexayHapoaHom kapTbl Ha 12 (ABeHaaLaTb) MeCALEB B aBTOMATNHECKOM pexnMe.

3a NpoaneHVe akTMBHOIO Cpoka Aencrsma MexayHapooHou KapTbl KnmMeHT onnadmsaet
KOMWCCMOHHOE BO3HarpaxaeHue cornacHo Tapudam. KnueHT obssyeTcs obecnednTb Hanmyme
[leHeXHbIX cpenctB Ha CueTe (-ax) KnmeHTa, AOCTAaTOYHbIX AN OMAaThl KOMWUCCUMOHHOIO
BO3HarpaxaeHnsa baHka, yKa3aHHOro B HAcToAWEM MyHKTe. B ciyvae ecin yCTaHOBEHHbIN
BaHkoMm cpok pencteua MexXayHapOAHOW KapTbl COCTAaBASET MeHee aKTWMBHOIO CPOKa AenCTBUS
MeXAyHapooHOW  KapTbl, yCTaHOBNeHHOro Tapudamu, KnneHT npousBOAMT — onnaty
KOMWCCVMOHHOIrO BO3HarpaxaeHns 3a npoafieHne akTMBHOIO CPoKa AencTBuA MexXayHapoLHOW
KapTbl NPOMOPLMOHANbHO yCTaHOBNEHHOTO baHKOM neprofa ee OenCTBUS.

Onnata KOMUCCMOHHOIO BO3Harpax4eHWs 3a MNpoAfieHVe akTMBHOMO Cpoka [AencTBuA
MeXAyHapOoLHOW KapTbl B aBTOMATUHECKOM pexiMe ocyLlecTsnfetca KnnmeHToM B ClnefyloLlem
nopsnke:

- baHk BbicTaBnseT KnueHTy TpeboBaHMe 0O onnate KOMUCCMOHHOIO BO3HArPaXKAeHUs K
Tekywimm cqeTam KnveHTa 3a 30 (TprauaThb) KaneHaapHbIX AHEM 00 OKOHYaHWUS aKTUBHOMO Cpoka
nencteuns MexayHapoaHov kapTel. [epuog onnatbl BbiCTaBNeHHOro TpeboBaHms coctasnset 30
(TpUauaTh) KaneHaapHbIX HEN C MOMEHTa ero hoOpMUPOBaHNS.

B cnyyae, ecnn KnveHToM He OyaeT onnayeHo KOMUCCMOHHOE BO3HarpaxmaeHve baHka 3a
NPOANeHVe aKTMBHOINO CpoKa OencTBus MexayHapodHou KapTel, baHK BnpaBe aHHynMpoBaTb
MexgyHapofHyto  Kapty. B panbHenwem  paboToCnoCOOHOCTb  aHHYIMPOBAHHOM
MeXAyHapOoLHOW KapTbl He BOCCTaHaBnMBaeTCAd. KOMUCCMOHHOE BO3HarpaxaeHve, yrnnadyeHHoe
paHee KnuneHToM baHKy 3a BbINyCK W NPOANEHME akTUBHOMO Cpoka Aenctema MexXayHapoaHOoW
KapTbl, B TaKOM cJiydae KnmeHTy He BO3BpaLLllaeTcs.

KnueHT BnpaBe obpatntbca B baHk C 3asBneHveM o6 OTka3e OT MpoAJfieHUs aKTUBHOMO
Cpoka penctema MexayHapoOHOM KapTbl B aBTOMATUYECKOM pexyMe.

Mo ucTeyeHMM CpoKa OeWCTBWUS, B CJlydae aHHYNMpoBaHWUS MeXayHapoaHOW KapTbl, a
TakXke B CJlydae yTpaTbl (yTepu, xueHus v Op.) MexayHapoaHon kapTbl, Bnageneu cyeta
BNpaBe obpaTnTbca B baHK C MMCbMEHHbIM 3asBfIEHVMEM O BbiNycke HoBOW MexayHapoLHOM
KapTbl.

8.3.Mpn yTpate MexXayHapoOHOW KapTbl, B UeNnax un30exaHus BO3MOXHOCTU
ncnonb3oBaHWs MexXayHapoaHoOW KapTbl TpeTbuMu nuuamu, HOepxatento MK HeobOxoommo
HemenneHHo cooOLLMTL 00 3ToM ans 6nokMpoBKM MexayHaponHoW KapTbl o TenedoHy: (3472)
519-519 (kpyrnocytoyHo), (495) 785-12-12, 723-77-21, 723-78-21, +(373 533) 7-99-20,
16-61 (B COOTBETCTBMM C PEXMMOM paboTbl ornepatopa), a Takxke 3asBUTb 00 3ToM B
NPaBOOXPaHUTENbHbIE OpraHbl, aAMUHNCTPALMIO BaHKa, FOCTUHWLI, pecTopaHa M T.M. N0 MecTy
yTpaTbl (yTepu, xuiieHnn) MexayHapoaHo KapTbl.

BnokumpoBka MexayHapoLHOW KapTbl Npon3BoanTca baHkoM cpasy nocnie nageHTuuKaumm
Hepxatend MK no Kogosomy crnosy no MK. baHk HeceT OTBETCTBEHHOCTb 338 COBEpPLUEHHble C
npoBefeHVeM aBTopM3aLMm onepaumy ¢ MexXxayHapoLHOW KapTom CO OHA, CiedyoLero 3a AHeM
nogayn 3aasneHuns [epxatens MK. OTBeTCTBEHHOCTb 3a COBepLUeHHble ¢ MeXayHapoLHOW
KapTow HeaBTOpU3yeMble onepaumm baHk He HeceT.

3a bnokmpoBKy MexayHapoaHoW KapTbl Bnageneu cyeta ynnadmeaeT baHKy KOMUCCMOHHOE
BO3HarpaxmneHue B COOTBETCTBUW C TapmndamMm baHka.

8.4.YcTHoe obpauleHve [epxatens MK o ©Onokupoke MexayHapogHOW KapTbl MO
TenedoHy: (3472) 519-519; (495) 785-12-12, 723-77-21, 723-78-21 B TeyeHune 5 (natm)
KaneHOapHbIX AHen [OOMKHO OblTb 00s3aTenbHO MNOATBEPXKAEHO MUCbMEHHbBIM 3asiBIEHNEM
Hepxatenad MK (c ykasaHvem Komosoro cnosa no MK), HanpaenseMbiM B agpec baHka: T.
Tupacnons, yn. JleHnHa, 44.

B npoTBHOM Clly4ae 6okmpoBka ¢ MexxayHapoaHOM KapTbl MOXET ObITb CHATA.



8.5. BHeceHne MexayHapoaHon kapTbl B CTon-nucT (3a ncknodeHnemM MexayHapomaHbIX
KapT Mu1p) OCyLecTBNSeTCS Ha OCHOBAHWNW NMCbMEHHOTO 3asBneHuns [epxatens MK ¢ ykasaHnem
Cpoka nocTaHoBKM MexayHapoaHowm KapTbl B CTON-AUCT, KOTOPOEe AOMIXKHO ObITb NoAaHO B baHk,
CO CMMCaHMeM COOTBETCTBYIOLLEro KOMUCCMOHHOMO BO3HArpaXkaeHna cornacHo Tapudam.

Mpu nopaye [Lepxatenem MK 3aasneHus ob m3bsaTUM yTepsiHHOM KapTbl 13 CTon-nucTa
BaHK BNOKMPYET CyMMYy KOMUCCMOHHOMO BO3HArpaxaeHus, Noanexallero ynnate, Ha TekyLlem
cyeTe, NpU YCIOBUM OOCTaTOMHOCTM Ha TekyLleM cqeTe OeHeXHbIX CpefcTB And 3Toro. B cyyae
HeLOCTaTOYHOCTM Ha TekylemM cyeTe [eHeXHbIX CPeacts Afd  onnatbl  KOMUCCUOHHOIO
BO3HarpaxaeHuss baHk oOTka3blBaeT B npueme 3asBfeHus 00 U3bATUM  yTEPSHHOW
MeXAyHapOAHOW KapTbl.

8.6. Mpwn 0bHapy>xeH MexayHapoaHOW KapTbl, paHee 3a010KMPOBaHHOW UM BHECEHHOM
B CTON-NMCT, B3aMeH KoTopow Obina nonyyeHa HoBasi MexayHapoaHas kapta, [depxatens MK
00s13aH BO3BPaTUTb HaneHHY0 MexXayHapoaHyto KapTy B baHk.

Ncknoderne Homepa MexayHapogHow KapTbl 13 CTON-N1MCTa NPOM3BOANTCS MO UCTEYEHNM
CpoKa, Ha KOTopbI AaHHas MexxayHapoaHas kapTa Obina noctaBneHa B CTon-nmcT.

Pa3bnokunpoBka MexayHaponHow KapTbl npounssoautcs Oepxatenem MK B OtgeneHumn
baHka npw npegbasneHnn LY.

Pa3zbnokumposka MexayHapoaHoW KapTbl, 3aONOKMPOBAHHOW MO NPUYMHE HEMPAaBUIbHOIO
BBefdeHusa MMVIH-koma, MoxeT ObiTb Tak Xe npou3BedeHa AMCTaHLUMOHHO Yepe3 Cuctemy «APB
Online» c ncnonb3oBaHWeM kKaHana goctyna «/HTepHeT» unmn «MobunbHoe NPUNoXeHNe» Uav nNo
TenedoHy: +(373533) 7-99-20, 16-61 (B COOTBETCTBUMN C PEXMMOM paboThl onepaTopa) C
yka3aHuem KopgoBoro crioa no MK (no tenedoHy He 6onee Tpex pa3 B CyTKn).

Pa3bnokMpoBka MPOM3BOAUTCS B TedeHue 24 (OBaALATM YeTblpex) 4YacoB C MOMEHTA
NOAAa4M 3asBIEHNS O CHATUN ONOKMPOBKMU.

9. PACHETbI MO OMEPALMAM NO MEXOYHAPOOHOW KAPTE. KOHBEPTALMA
OEHEXHbIX CPEACTB

9.1.Mpu ABTOPM3aLMM KaKoM-Nbo onepaummn no MexayHapogHom kapTe baHk bnokupyet
COOTBETCTBYIOLLYIO CyMMYy Ha CyeTe. ECim BasoTa onepaumm OTIMYaeTCd OT BaslloTbl Pac4HeToOB
BaHka B paMKax MnaTexHOW CUCTEMbI, MPOM3BOANTCS MepecHeT CyMMbl OnepaLy o TekyLlemy
Kypcy pacdeTHoro GaHka MTIC. Ecnm Bantota CyeTa oTnM4aeTcs OT BaNtoThbl pacyeToB baHka, To
npw cnncaHnm co CHeta CyMMbl onepaLym Npou3BOANTCA KOHBEPTaLMA B BaloTy pacHeToB baHka
no Kypcy yctaHoBneHHomy MIC (B cooTBeTCTBMM C Tapudamu PacdyetHoro Oadka). [ns
CHUXXEHWNS PUCKa BO3HVKHOBEHWS Nepepacxofa AeHeXHbIX CpeacTs bnokmpyemas CyMmmMa MOXeT
ObITb yBenmyeHa Ha 1 — 3% (B 3aBUCKMMOCTI OT TMMa OnepaLum).

9.2.Cnncanve cymMmbl  onepaumn  co  CyeTa  OCYyLLEeCTBNSETCa MpW  MOCTYMNIeHNN
COOTBETCTBYIOLLMX 3NEKTPOHHbIX OKYMeHTOB OT MIC.

9.3.Ml0 aBTOPU30BaHHLIM OMepauusaM, Mo KoTopbiM B TeveHne 30 (Tpuauatb)
KaneHOapHbIX OHEN He NocTynunm TpeboBaHWA O CMUCAHUM AEHEXHbIX CPeacTB, NO UCTEYEHNN
yKa3aHHOro CpOKa OCYLLEECTBAETCH aBTOMATNYeCKoe 0CBODOXAEHWE 3a0N0KMPOBaHHbIX CPELCTB.

10. MEPEPACXOA OEHEXHbIX CPEACTB

10.1.B cny4ae ecm cymma TpeboBaHur MIC o nepevncneHun OeHexHbIX CpencTB
MPEBbLICKT OCTAaTOK AeHEeXHbIX cpencts Ha Cyete, KnneHT nopy4aet baHky cnmcaTb CyMMy Takoro
npeBbILLeHNs Co BCex TekyLmx cqetoB. CnvicaHne AeHeXHbIX CpencTs ¢ Tekywmx CyetoB KnneHTta
B BaJsllOTE OT/IMYHOM OT BantoThbl NpeabssneHHoro MIMC TpeboBaHWA OCyLWECTBASETCS NO KypCy,
yCTaHOBNeHHOMY baHkoM. B cydae OTCyTCTBMS WM HEOOCTAaTOMHOCTU Ha Tekywmx CyeTax
KnueHTa OeHexHbIX cpeacTs Ana norawerus TpeboBaHus MIMC, cymMMa Takoro npeBblleHUs
pacLeHnBaeTca CTOpoOHaMK Kak npefocraBfieHHble baHKOM 1 nosyyeHHble KnveHToM KpeauTHble
cpeactBa (TexHUYeckmin oBepapadT).

B cnyvae BO3HWKHOBeHMs TexHuyeckoro oepapadta baHk Bnpase 3abnokmpoBaTb
MexayHapofHble kapTol Bnagenbua cyeTa O MOMHOMO WCMONHeHWs BragenbuemMm cyeTa
0053aTenbCTB, NPefyCMOTPEHHbIX [lOroBOpOM MO ero MoraweHuio U ynnaTte HavynmcieHHbIX
corfiacHo Tapudam NpoLEeHTOB.

11. OTBETCTBEHHOCTb CTOPOH



11.1. BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, NpUYMHeHHble Bnagensuy MK, B
cfyyanx HeblnofHeHs Oepxatenem MK ycnosum Jorosopa.

11.2. bBaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, NPUYMHEHHbIE KNIMEHTY, B Criydae 0Tkasa
BaHka B Bbloaye (Bbinycke) MexayHapoaHow kapTbl (OcHoBHoM MK n (1nn) [JononHuTensHom
MK), a Takxe B cJy4ae orpaHuMYeHMss BaHKOM BO3MOXHOCTM nonofiHeHns Cuyeta w©
ocyllecTBrneHms baHKOM ©e3Hanu4YHbIX nepedncreHnn (cnncaHnin B OesakuenTHOM nopsake)
CBODOOHOro ocTatka AeHeXHbIX cpeactB co CyeTa C MepeyncrieHneM ero Ha Tekylmin cyeTt
KnueHTa npyv HaCTynneHnn cryyaes, NpeaycMoTpeHHbIx M. 2.3, 3.3, 3.4 HacToawmx Npasur.

11.3. Co pHa, cnepytollero 3a AHeM 6nokMposkn MexayHapoOHoOW KapTbl, baHk HeceT
OTBETCTBEHHOCTb 3@  MNPOBEAEHME  aBTOPM3OBAHHLIX — onepauui  C  3a0IOKMPOBaHHOM
MexayHapo4HOM KapTon. baHK He HeceT OTBETCTBEHHOCTb 3@ HEABTOPW3OBAaHHbIE OrepaLmu,
COBepLLEHHble Nociie ONOKMPOBKM MeXXayHapoaHOW KapTbl.

11.4. baHk He HeceT OTBETCTBEHHOCTM 338 MNPOBeAeHMe  aBTOPW30BaAHHbLIX U
HEaBTOPWM3OBAHHbIX OMepauui, COBEPLUEHHbIX C MexayHapooHOW KapToW Mnocne CHATUS
6noknpoBkM ¢ MexXxayHapoAHOW KapTbl B COOTBETCTBUM C M. 8.4 HacToAWwmx Mpasu.

11.5. Tlpu paspeleHn CnopoB W pasHornacun bank ¥ Bnageney cyeta npuisHaloT
IOPUANYECKYIO 3HAYMMOCTb SMEKTPOHHbIX JOKYMEHTOB, COOPMUMPOBAHHbBIX B MNATEXHOW CUCTEME
pacyeToB C MCMNOMb30BaHMeM MexayHapoOoHOW KapTbl, U UX 3KBWBANEHTHOCTb AOKYMEHTaM,
COBEpPLUEHHbIM B MUCbMEHHOM (POpMe 1 3aBepeHHbIM NOANUCAMK CTOPOH [lorosopa.

12. MNMEPEXOOHbIE NOJIOXKEHWA

12.1. Bblgada (Bbinyck) MexayHapoaHbix KapT Mup ocyllectBasietcs baHkom nocre
pervctpaumm (NocTaHoBKM Ha yyeT) baHka B [MpuAaHeCTpoBCKOM pecnybnvkaHckoM OaHke B
KayecTBe DaHKa — 3MUTeHTa MexXayHapoaHbix KapT Mup 1 nonyveHus PaspelleHns Ha npaBo
OCYLLECTBIIEHMS OMNepaLLM C UCMOMNb30BaHNeM DaHKOBCKMX KapT Mup.
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