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JloroBop 0 KOMMIeKCHOM 6aHKOBCKOM 0OCyXMBaHNM PU3NHECKMX NALL
B 3A0 «ArponpombaHk»

3aKkpbIToe akUMoHepHOe o0LLecTBO «ArponpomMbaHk», C OHOW CTOPOHbI, U dr3myeckoe
NNLO, M3bSBMBLUME B MWCbMEHHOM (OpMe CBOe XenaHue 3akmoynte [lorosop, C Apyrou
CTOPOHbI, 3aKIMOHUIN HACTOALLMM [JOrOBOP O HUXKECIeAYIOLLEM.

1. TEPMWHbI, MPUMEHAEMbIE B IOTOBOPE

1.1.AsTopm3auma — npepocrasngemoe bavkoMm wunu  KnuneHtom/lMpencrasutenem
paspeLleHVie Ha NpoBedeHe onepaLyy B COOTBETCTBMM C HACTOALLMM [JoroBOPOM.

1.2. ABTOpPU30BaHHbIN WwabnoH IMNA — 3N, co3paHHbiM KnneHtom B Cucteme «APB
Online» ¢ mncnonb3oBaHWeM kaHana goctyna «/HTepHeT» nubo B OtaeneHun baHka C Uenbio
JalnbHenLero HeogHoOKpaTHoOro nposefeHus onepaumn no Cyety KnuveHta B Cucteme «APB
Online» n Cepsurcax Komnnekca ¢ y4eTOM COXpaHeHUs eQuHOX/Obl BBEEHHbIX PeKBM3UTOB (3a
NCKITIOYEHEM  CYyMMbl  MIATEXHOro  AOKYMeHTa). [locnefylollee NpoBeAeHue MnaTexHbIX
[LOKYMEHTOB, CO3[aHHbIX HAa OCHOBE aBTOPW3OBaHHbIX WabnoHoB 3SM[, ocyllecTBnaeTcs
aBTOMATU4eCKM B MPOrpaMMHOM KoMnekce baHka.

1.3. ABTOpU30BaHHbIE CPeACTBa CBA3M — aBTOPWU30BaHHbLIA Homep (-a) TenedoHa (-oB)
(cTaumoHapHon 1 (MnNN) MOBUNBHOM CBA3N) U (UNI) aBTOPM3OBAHHLIN aapec (-a) 3NeKTPOHHOWM
NOYTbl, yKa3aHHble B «AHKeTe KIMeHTa — PU3nN4eCckoro n1La», B Ka4eCTBe TakoBbIX.

1.4. AHHynnpoBaHwue KapTbl - 3akpbiTiie KapTbl bBaHKOM 6e3 BO3MOXHOCTM BOCCTaHOBEHNS
ee paboTOCNOCODHOCTY.

1.5. BaHK — 3aKpbIToe akLMOHepHOe 0OLLEeCTBO «ArponpoMOaHK».

1.6.baHKOMaT - 371eKTPOHHBIN NPOrPaMMHO-TEXHUYECKNM KOMMEKC, NMpeaHa3Ha4YeHHbIV
L5 COBeplUeHWs 0e3 yyacTus yNoNHOMOYEHHOro paboTHMKa baHka onepaumin no Bblgaye
HaNMYHbIX AEHEXHbIX CPeACTB C MCNonb3oBaHMeM KapTbl/MexayHapo4HOM KapTbl, COCTaBeHNS
LOKYMEHTOB MO onepauusMm ¢ ucnonb3oBaHneM KapT/MexayHapogHblX KapT, a Takxe
NpoBeAeHUs ApYrMx onepaLmii, NpeayCMOTPEHHbIX MPOrpaMMHbIM obecneveHrieM baHkomaTa.

1.7. BoT — cneunanbHas nporpamMma (aBToMaTUyecknin MHAOPMATOpP), BbIMOMHSOLWAs
onpefeneHHble OENCTBUA COrMNacHO 334aHHOMo CLEeHapus, B Lensx BbINOSHEHWS 3anpocoB
nonb3oBatenen, obpabaTbiBaeMbIx baHKOM.

1.8.bnoknpoBka KapTtbl — yctaHoBka baHKOM 3anpeta Ha npoBefeHue onepauun c
ncnonb3osaHnemM KapTbl 1 (1nn) ee PeKBM3NTOB.

1.9. Bnapeneuy KapTbl — KnneHT, Ha nMs KoToporo baHkoM BbinyLeHa KapTa.

1.10. Bnagenew, cyeTa - pr3n4eckoe NnLo, Ha UMA KOTOPOro OTKPbIT CHeT.

1.11. BHocuTenb — ur3nyeckoe Nnuo, 3aKnoymsLlee JoroBop B Nofib3y TpeTbero nnua.

1.12. Beinncka no CyeTy — OT4eT NO onepaumsM, NpoBefaeHHbIM No CHeTy 3a onpeaeneHHbIn
nepunom BpeMeHMU.

1.13. leHeXHble nepeBofbl — NepeBOAdbl AEHEXHbIX CPefACTB, OCyLIeCTBNseMble 0Oe3
OTKPbITUS CHETOB, MO MEXAYHAPOAHBIM CUCTEMAM AeHEXHbIX NepeBofoB (C KOTOPbIMU baHKOM
3aK/OYeHbl COOTBETCTBYIOLME [OrOBOPbI), @ Takxke nepeBofbl MU3NHECKMX MWL, MO CUCTeMe
«[MepeBoabl No MpuaHecTpoBbio» 3A0 «ArponpoMOaHK».

1.14. leno3utapuin baHka — M3onmMpoBaHHoe (C orpaHUYeHHbIM AOCTYNOM) MoMeLleHue
BaHka, npefAHasHadeHHoe Ons pa3MelleHns CendoBbIx sveek U 0OOPYAOBaHHOE MeCTOM [ns
ocyLiecTBneHms LenoHeHToM vnn ero JoBepeHHbIM IULLOM BNOXeHUs LieHHocTen B CendoByto
A4euKy.

1.15. enoHeHT — KnueHT, KoTopoMy baHkoM npepocTaBneHa B nosnb3oBaHue CendoBas
f4enka.



1.16. [loBepeHHOoe NMUUO — N0, KOTOPOoMY KIMeHT NpefocTaBuil NpPaBo 3ak/o4aTb OT ero
umeHn [oroBop u/wnm cBou npasa (Bce wnm B 4actm) no [OroBopy Ha OCHOBaHWUM
LLOBEPEHHOCTN WU UHOTO [OOKyMeHTa, OMOopMSeHHOro B baHke, wnm B WHOM MOpsAAke,
npenycMoTpeHHOM AeNCTBYIOWMM 3aKoHOAaTeNsCcTBOM MMMP.

1.17.doroBop — HactoAwmMn [oroBop O KOMMIEKCHOM 6GaHKOBCKOM 0OCyXMBaHWUN
uzmdeckmx nuu B 3A0 «ArponpomM0OaHk».

1.18. [lononHuTenbHble BO3MOXHOCTM Komniekca — OOMNOSHUTENbHble (YHKLIMOHAMbHbIE
BO3MOXHOCTM KoMnnekca, onpefeneHHble BHYTPEHHUMW [OOKyMeHTamu baHka. [lepeyeHb
[lononHnTenbHbIX BO3MOXHOCTeM Komnnekca MoXeT ObiTb npegocTtaBneH KnaveHTy no ero
TpeboBaHMIo.

1.19. depxatens Kaptbl — Bnageney, Kaptel vnu MNpencraButens.

1.20. JoctynHbIn  ocTaTOK — cymMma CBobofdHoro octatka M PacyeTHoro nvmuTa
oBepapadra.

1.21. YN — nokymMeHT, yooCTOBEPSIOWMNN IMYHOCTb (PU3NYECKOrO NULA B COOTBETCTBUN C
BHYTPEHHUMW AOKYMeHTaMu baHka.

1.22. 3apaboTHas nnata - ynnadmBaemoe Pabotopatenem pabOTHWKY B COOTBETCTBUM C
3aK/MOYeHHbIM  TPYAOBbIM ~ [IOFOBOPOM M (MNM)  rpaXAaHCKO-MpaBoOBbIM — [JJOFOBOPOM
BO3HarpaxaeHuve 3a Tpyd B 3aBUCMMOCTU OT KBanMbuKauMM pPabOTHMKA, CIOXHOCTH,
KONM4ecTBa, KavecTBa 1 YCJTIOBUIA BbIMOIHSEMOM paboThl, @ TakKe BbINAaThl KOMMNEHCALMOHHOMO U
CTUMYJIVPYIOLLLEro xapakTepa.

1.23. NgeHTndpurkauma KnmneHta — npouecc otoxpgectsneHvs KnmeHnta baHka ¢
NHpopmMaLmen o KnveHte, nmMetoLlencs B baHke, 1 yCTaHOBNEHUSA NPUHAANEXHOCTU NOSTyHaeMblX
oT KnueHta uHpopMaumn U OOKYMEHTOB, OCYyLLeCTBfIseMbI B Mopsake, npenycMOTPEHHOM
LloroBopom v BHYTPeHHUMW LoKyMeHTaMu baHka.

1.24. Kapta — 06aHkoBckasi pacyeTHas (mebetoBas) kapTa 3AO  «ArponpomMbaHk»
MnatexHon cuctembl «Pagyra» co BCTPOEHHbIM  MMKponpoueccopoM. KapTa aBnsertcs
NepCOHaNM3MPOBAHHBIM  MATEXHBIM ~ VHCTPYMEHTOM, MNpedHa3HayYeHHbIM  ONna  NofyyYeHUs
HaNMYHbIX OEeHEXHbIX CPeacTB, OMaThl TOBApPOB, paboT u yciyr, obecneveHeM NCMNONb30BaHNSA
kotopon aBnsetcs Tekywmn cyeT KnmeHnta. Kapta BbinyckaeTcs baHkom, ABnseTtcs
cobcTBeHHOCTbIO baHka 1 Bblgaetca KnueHTy /lNpefacrtaBuUTento B Nonb30BaHMe.

1.25. KnueHT — nnuo, n3basmBLLIEe CBOE XefaHMe 3aKToYmTb UK 3akiodmBLUee [JoroBop
B MOpAAKe, NpefyCMOTPeHHOM [JoroBopom.

1.26.Knoy — oy (ogHa wTyka) ot CendoBon sverikv, nepedaBaembini baHkowm
[enoHeHTy ansa obecneyeHms BO3MOXHOCTI Nofb3oBaHNMs [enoHeHToMm CendhoBOW S4ENKON.

1.27.CVV2/CVC2-kop, — YyHWKaNbHbI ANa KaxXaon KapTbl ¢ KapTOYHbIM MPUITOXEHUEM
EMV /MexayHapogHOW  KapTbl KOA, MpefAHa3HayeHHbl Ong  NpOoBepKM  MOANMHHOCTU
Kaptbl/MexayHapogHon kapTel. CVV2/CVC2-kof yka3blBaeTcs Ha ODOOPOTHOM CTOPOHe
KapTbl/MexayHapoaHow KapTbl (Tpy nocnenHne umdpbl).

1.28. KoMnnekcHoe o6cnyxuBaHme — obcnyxmBaHne KnnMeHTOB B COOTBETCTBUM C
ycnosuamMm loroesopa.
1.29. KomnpomeTaumsi CpefctBa UAeHTUPUKaAUMKM  —  Clyd4an, Korga  CPeacTBo

noeHtnoukaummn Knmuenta B Cucteme «APB Online» n B CepBucax Komnnekca ctano M3BeCTHO
TPETbUM NnLUaM nnm y KnmeHta BO3HUKM TakMe NOA03PeHMS.

1.30. PacyetHbin numnt OBepgpadta — pasMep MakCMManbHO [OMYCTMMOW CyMMbI
3apgomkeHHocTn KnneHta no Oepapadry.

1.31. HeCcHMXaeMbl OCTAaTOK — MUHUManbHas CyMMa [OeHeXHbIx cpeactB Ha Cyete,
OroBOpeHHas HacToswmMM [OroBOpoM WUAM UHbIMKU AOrOBOPaMK, 3aKIIOYEHHBbIMU  MeXay
KnueHToM 1 baHKoM, KOTOpas B TeYeHMe OroBOPEHHOro Cpoka He MOXET ObITb MCMOMb30BaHa
KnreHtoM. Ha cyMMy HeCHM>XaeMOoro octatka NpoLeHTbl He HaYNCIISIOTCS.

1.32.0BepapadT — KpaTkoCpouHbii (-ble) KpeanT (-bl) («Kpegut no 3apnnatbi»),
npepocTaBnsemMbln (-ble) baHkom KnueHTy, B pesynbraTe kotoporo (-bix) KnuneHT u (1nn)
MNpeactaBUTENb MOXET NPOM3BOANTL PACXOA0BaHME AEHEXHbIX CpeacTB C TeKyllero cHeta CBepx
CBOOOOHOrO OCTaTka AeHeXHbIX CpedcTB Ha 3ToM CyeTe.

1.33.Onepaunn, ocyliecTBiseMble C UCNONb3oBaHMeM KapTel, — nobon BMA nnatexa,
ocylLecTBasemblin ¢ nomoulblo KapTel B TCI 1 (Mnn) B MnatexHoM TepMuHane, onepauun no
NONYYEHUIO HaNM4YHbIX AeHeXHbIXx cpeacts B OtaeneHmax baHka v baHkomaTtax, a Takxe WHble
onepaLmu, He 3anpeLleHHble 3akoHogateNbctsoM [MMP.



1.34. Onepauuu, ocyluectsisieMble C Ucnosb3oBaHneM PekBu3autoB KapTbl, — onepauuu
no onnate ToBapoB, PaboOT U ycayr, a Takxke UHble onepaumn, npenycMOTPeHHble
3akoHomatenbctBoM MMP 1 (1Mnv) BHYTPEHHMMM [OOKYMeHTaMu baHka, ocCyllecTBisemMble
Hepxatenem KapTbl C Mcnonb3oBaHveM PekBM3nUTOB KapThl.

1.35. OTneneHmne baHka — CTpyKTypHOe nofapasnenerHne baHka, B KOTOPOM OCYLLEeCTBAAETCH
obcnyxmBaHune KnneHtos. ObcnyxunsaHve B OtaeneHusax baHka ocyLlecTBnseTcs B COOTBETCTBUM
C BO3/IOXEHHbIMW Ha cooTBeTCTBYyOWee OTaeneHne baHka BHYTPeHHUMU OOKYMeHTaMu baHka
pyHKUMAMN.

1.36.Kypcbl Baniot «APB Online» - Ge3HannyHble Kypcbl BastoT, YCTaHOBMEHHblE baHKoM
LS OCYLLLeCTBNEHMS KOHBEPCUOHHbIX onepaumin KnneHtamm B Cucteme «APB Online» 1 Cepsuce
PerynapHbIX MiaTexen.

1.37.MepcoHanbHbin  MOEHTUDUKALUMOHHBLIM  HoMep  (MUH-kop) —  cekpeTHbIn
NHOMBUAOYANbHBIA  LUMGMPOBOM Kof, NPeAcCTaBsloWMA CODOM  YeTblpexaHa4YHoe HUCo Ans
MexXayHapoOHbix kKapT w1 KapT C KapTo4yHbIM npunoxeHvem EMV  ons  3sawutel  oT
HEeCaHKLMOHNPOBAHHOIO MCNONb30BaHWA  KapTbl/MexayHapoaHOM KapTbl WM ABAAIOLWMNCS
aHanorom cobcTBeHHopy4HoM nognuck depxatens KapTbl, He 4OCTyNeH coTpyaHUKam baHka u
n3BecteH ToNbko Oepxatento KapTbl.

1.38.MnatexxHas cuctema «Pagyra» - COBOKYMHOCTb CYyObeKTOB — OPUOMYECKMX U
busndecknx vy, (pesmaeHToB U HepesndeHToB [TMP), B3avMOOTHOLWIEHWA 1 Mpoueayp,
BO3HMKAIOLLMX MeXy HUMW B npoLecce 3MUCCUM WU MPOBEAEHUA PacyeToB MO OnepaLmsamMm,
CoBepLLIaeMbIM C MUcrnosfib3oBaHmeM KapT MnaTtexHon cucteMbl «Pagyra» n (nnu) mnx PeksnsmTos,
a Takxke KOMMeKC MNpOorpaMMHO-anmnapaTHbIX CPefCTB, HampaBfeHHbIX Ha obecneyeHuve
npoBeneHus onepaumii ¢ Kaptamu 1 (Mnm) nx PekBmnsmtamu.

1.39. MnateXHbln TepMUHAN — 3AEKTPOHHbIA MPOrPaMMHO-TEXHNYECKMI  KOMMeKC,
npefHa3HavYeHHbIV NS COBEPLUEHMS 6e3 y4acTns yNoMHOMOYEHHOro paboTHMKa baHka onepauunmn
npvema OT KIMEHTOB HaNIMYHbIX AEHEeXHbIX CPefCcTB, NMpoBefdeHus Be3Hann4HbIX MnaTexen
ncnonb3oBaHvem KapTbl, COCTaBNeHNA JOKYMEHTOB MO onepaLmsam, CoBepLlaeMbIMU KITMEHTaMW,
B TOM 4ucie C uCnonb3oBaHvem KapT, a Takxke MNpoBedeHWs Opyrvx —onepauumn,
npenyCcMOTPeHHbIX NPorpaMMHbIM obecnedeHnem TMnatexHoro TepmuHana 1 CornaweHvem o
nonb3oBaHuM [natexHbiM TepmuHanoM 3A0 «ArponpombaHk». KnneHT obsi3yeTcs nepepq
Ha4aioM MpoBefeHns onepauun B [MnatexXHoM TepMuHanie 03HakoMutbca ¢ CornalleHnemM o
nonb3oBaHMK MnaTtexHbIM TepMmnHanom 3A0 «ArpornpoMbaHk», pa3MeLleHHbIM B UHTepdence
[natexxHoro TepmMuHana.

1.40. NyHkT 06cny>xmBaHus kapt (MOK) — MBH, Otnenexvie baHka, baHkomaT, MNnaTexHbIn
TepMuHan unu TCIT.

1.41.NyHkT BbIZA4M HanmdHbix  (MBH) - cneuvanbHo obopydoBaHHOe — MecTo,
npefHasHavyeHHoe A5 COBEepLUeHWs onepauur No Bblgaye HaNM4HbIX AEeHeXHbIX Cpeacts C
ncnosnb3osaHmeM Kapt/MexayHaponHbIx KapT.

1.42.Tpepcrasutenb - GusmMyeckoe NMLO, Ha KMS KOTOPOro Mo COOTBETCTBYIOLLEMY
nMceMeHHOMY 3adaBneHnio KnveHta, soinylleHa Kaprta/MexayHaponHas kapta kK Cyety KnveHra.

1.43. Pabotofatenb — lopuanyeckoe unm Grsmdeckoe NnLo, ¢ KOTopbiM KIMEHT 3aKno4mn
TPyLOBOW AOroBop 1 (1nn) rpaxaaHCKo-NpaBoBOM OroOBOP.

1.44. PerynspHbii nnatex — onepauma(-n) no Tekywemy cdety KnuneHTa, npoBoaumas (-
ble) baHKOM aBTOMATMYeCk/ COrfacHO ykasaHHOMY KIMEHTOM efduHOMYy rpacduvky U Opyrum
yCNOBUWSIM NPOBEAEHNS ONepaLi Ha OCHOBaHWK WabnoHos M KnueHTa.

1.45. PerynsipHblA nnaTexHbl LOKyMeHT (panee no Tekcry «PM») — 3neKTPOHHbIN
LOKYMEHT, CO3[aBaeMbli Ha OCHOBaHWW pacnopsxeHns KnueHTa, npenycMaTpyBatoLLero
aBTOMaTM4yeckoe nposefeHe baHKoM onepauuy no Tekywemy cyeTy KrmeHTa CornacHo
yKa3aHHbIX KnueHToM rpadumKy 1 MHbIX YCIOBUN.

1.46. PekBU3uTbl KapTbl — pekBM3UTbl KapTbl C KapTOYHbIM npuiioxeHem EMV u
MexayHapO4HOM KapTbl, K KOTOPbIM OTHOCUTCA ee HoMep, pamunua n nma Oepxatens Kaptol
(Mpy MX HanmM4MK), a Takxke cpok AencTBus KapTbl/MexayHapoAaHOW KapTbl, yKa3aHHble Ha
nnueson cropoHe KapTbl/MexayHapogHou kaptel, n CVV2/CVC2-kof (Tp nocnegHve
UMdpPbI), yKa3aHHbIN Ha 00opoTHOM cTopoHe KapTbl/MexayHapoaHOW KapTbl.

1.47.CB06OOAHbIAN OCTAaTOK — CyMMa AeHeXHbIX cpeacTB Ha CuyeTe KnveHTa 3a Bbl4ETOM
HecHunxaemoro ocratka, CyMMbl aBTOPM30BaHHOW (-bix) omnepaumm (-1in) U KHbIX CyMM,
OroBOpeHHbIX B [lorosope.



1.48. CencboBas s4enka (fluenka) — metannuyeckas nHAMBMAOyanbHas cendoBas syenka ¢
LBYMS 3aMKaMU 1 IBYM#A HE3aBUCVMbIMU KIloHaMU, HaxoasLwancsa B Jenosutapum baxka.

1.49. CnpaBo4yHas UHpoOpMaUma — MHPOPMaLMS O Kypcax MHOCTPAHHbLIX BaslioT, @ Takxke
NHbopMaLMs 00 ycnoBusx o0cy>XnBaHMs B baHke.

1.50. Cneumanuct baHka n AgMuHuctpatop CucteMbl «APB Online» — ynonHomMo4eHHble
COTPYOHMKM BaHka.

1.51.CTon-nnUCT  —  SNEeKTPOHHbIK  CMWCOK  3anpeLleHHbIX K MUCMOMb30BaHWMIO
MexayHapoaHbix KapT.

1.52. CtopoHbl — KnneHT 1 baHk.

1.53.Cyer — cyeT (TekywlMi, OEeno3uTHbIM W Op.), OTKPbITbIM baHkoM KnveHty B
COOTBETCTBMM LENCTBYIOLLMM 3aKoHo4aTeNbCcTBOM [TMP 014 OKasaHWsa yciyr 1 COoBepLUeHNd
onepauuun, npenyCcMOTPeHHbIX HaCTOALLMM [JOroBOPOM.

1.54. Tapudbl — BHYTPEeHHUM [OKYMeHT baHka, KOTOpbIM YyCTaHaBNMBAET pa3Mep
KOMWCCMOHHOIO BO3HarpaxeHns 3a okasbiBaeMble baHkoM KnwneHTy ycnyru, nopsagok ynnatbl
KnueHtamMu  KOMWCCMOHHOTO — BO3HarpaxaeHuss  OaHKOB-MOCPEAHWKOB U DaHKOB-
KOpPeCcnoHAEHTOB, MpUBfeYeHHbIX baHKOM Ans ocylwectBneHua nnatexen KnMeHTOB Kak Ha
Tepputopun MMP, Tak 1 3a pybexom, a Takxke MOpPSAOK ynnaaTel OOMOMHUTENbHbIX YCAYT,
OKa3aHHbIX TPETbMMW NMLAMM NPY NCNONHEHUM nopydveHnn KnmeHTta. YkasaHHble B Tapudax
yCIOBMS MOTYT ObITb M3MEHeHb! U AOMNONHEHbI BaHKOM B OAHOCTOPOHHEM NOPSAAKeE.

1.55. Tekywmm cHeT — Tekylwmm (-mne) cyeT (cueTa), oTKpbIThIN (-ble) baHkoM KnneHTy ans
3a4UCNEHNSA OEeHEeXHbIX CPefcTB U OCYLLEeCTBNEHNA MHbIX Pac4eTHO-KaCCOBbIX Ornepauun, He
CBSI3aHHbIX C OCyLeCTBNeHNEM MNPeanpPUHUMATENBCKOM OeATeNbHOCTM, B COOTBETCTBMM C
ycnosuamn [lorosopa 1 TpeboBaHMAMW OeNCTBYioWero 3akoHoaatensctea NMP. KnneHty moryTt
ObITb OTKPbITLI TekyLe cyeTa B pyonsx MMP 1 (1nn) nHocTpaHHoM BantoTe.

1.56. TepMnHan - >nNeKTpPOHHOE YCTPOWCTBO, MNpefHa3HadYeHHoe AN NpoBeAeHUs
Be3HanuMyHbIX MnaTexenm U Apyrux onepaumm ¢ mcnonboBaHneM KapTbl/MexayHapogHou
KapTbl.

1.57. Toproso-cepsucHble npeanpusTtua (TCM) - lopuanyeckme nuua n/mnmn bursmydeckne
nMua — MHOMBWAYyanbHble npednpuvHUMaTenn (MM MX MNOBEPeHHble Nnua), MpPUHMMAloLLME
nnaTexu 3a peanu3oBaHHble TOBapbl, PabOTbl UM yCyri nyteM OQOpPMIeHUs nnaTexen C
ncnosb3oBaHeM Kapt/MexayHapoaHbIX KapT nin nux PekBr3nTOB.

1.58. TpeTbe NnLo — pusmyeckoe N1LO, B NOJIb3Y KOTOPOro 3aksiodeH [Jorosop.

1.59. YyacTHuk 3apnnaTtHoro npoekta — PaboTtogatens, 3akoumMBLUNIM ¢ BaHKOM [oroBop
O BbiNfaTte 3apaboTHOWM MnaTthl U MHbIX BbINAAT ero paboTHMKaM nyTeM ee 3a4mcierus Ha CyeTa
paboTHMKOB, OTKPbITbIE B baHke, UK MHOe NULLO, MPU3HaHHOEe BaHKOM TakoBbIM.

1.60. ®uHaHcoBas nHdopMaumsa — nHpopmaums o Cyete, onepaumax no Cuety KnmeHTa,
a Takxke 006 onepaumsx, OCyLIeCTBEHHbIX C UCMofib3oBaHWeM KapTbl 1 (unn) MexayHaponHowm
KapTbl 1 MX PeKBU3UTOB.

1.61. OyHKUMOHanNbHble BO3MOXHOCTM Kommnekca =— onepaumMm C  AeHeXHbIMU
cpenctBamMu, mony4veHve 1 NpefoctaBfieHne MHMOPMALLMK, NOLKIIOHYEHNE WU OTKIIoHeHMe yCyr
BaHka, @ Tak >Xe VHble [enCTBMA, KOTOpble MOXHO COBepLMTb C mnomoLlbio Kommnekca.
DyHKLMOHaNbHble BO3MOXHOCTV KoMmnekca onpefaensioTcs BHYTPEHHUMY OKYyMeHTaMn baHka,
a UX nepedeHb nNpefoctasnsetcs KnmeHTy no ero TpeboBaHmio.

1.62. WabnoH 3NA - 3[4, co3paHHbIM KnveHtom B Cucteme «APB Online» ¢
MCNonb3oBaHMeM KaHana noctyna «UHTepHe™ unn «MobubHOe MNpUoXeHue» C  LEenbo
LafnbHeNLWero HeO4HOKPATHOro nposefeHms onepaumn no Cyety KnumeHta B Cucrteme «APB
Online».

1.63. Wabnou PMA - PMA, cosgaHHbin KnveHtom B Cucteme «APB Online» ¢
MCnonb3oBaHMeM kaHana goctyna «/HtepHeT» nmbo B OtaeneHunn baHka ¢ Lenbio fanbHenwero
HeOLHOKPATHOro NposefeHns onepaunin no Tekylemy cdety Knnenta B CepBrice KOMMYHaIbHbIX
nnatexen n Cepauce perynsapHbIX MnaTexen.

1.64. DNeKTPOHHbIN NyaTeXHbIA LOKYMeHT (fanee no Tekcry - «3MO») — 3neKTPOHHbIN
LOKYMeHT, copepXawmn nopydeHve KnneHta baHky Ha npoBefdeHWe onepaumm Mo
PACNOPAXEHMIO AEHEXHbIMW CpefAcTBaMM Ha CyeTe KnumeHTa MM NoO 3a4NCIEHWMIO OeHeXHbIX
cpenctB Ha Cyer KnwmeHTa, nepefaHHbi B BaHK MO 3NeKTPOHHbIM KaHanam CBA3M C
ncnonb3oBaHeM Cuctembl  «APB  Online», B Buae SMS-koMaHApl, WM CO3OAHHbIN
CneumanuctoMm baHka Ha ocHoBaHUK nopydeHna KnueHTa, OaHHOro baHky C MCNonb3oBaHUEM



CucteMbl «APB Online», 1 MMEIOLLMIA PaBHYIO IOPUAMYECKYIO CUIY C AOKYMEHTaMM Ha OyMaKHbIX
HOCUTeNsX, NOANMCaHHbIMK COBCTBEHHOPYYHOM NoANUCbI0 KneHTa B COOTBETCTBUM C YCITIOBUSIMMA
Lorosopa.

1.65. SMS-komMaHpa — Habop OykB NaTWMHCKOro K pycckoro andaBuTta, a Takxke umdp,
ob603HavatoLLMX pacnopsxkeHne (nopydeHne) KnvenTa, B Buae SMS-coobLeHus, HanpaBnsemMoro
B baHk, 1 npefnycmatpuBalollee nposefeHne baHkom onepaumm ¢ Tekyulero cyeta KnneHTa u
(unn) BbINONHEHWe BaHKOM MHbIX NopyYeHnn KnneHTa cornacHo npuHaTbix KnveHToM n baHkom
ycnoBun. SMS-coobLieHms AoNXKHbI ObiTb HanpaBfeHbl C OCHOBHOIO aBTOPM30BAHHOMO HOMepa
MoOUnbHOro TenedoHa Knunerta B paMkax MyHKUMOHaNbHbIX BO3MOXHOCTen Komnnekca.

1.66. MobunbHoe npunoxerHve 3A0 «ArponpombaHk» - crneumansbHoO pa3paboTaHHoe
npunoxexue (nporpamma), kKotopoe (-as) MoxeT ObiTb ycTaHoBneHo (-a) Ha MoOMnbHOe
ycTponctBo KnneHTa, obecneymBaiollee (-as) BO3MOXHOCTb MCMONb30BaHWs KnveHToM KaHana
pnoctyna «MobunbHoe NPUNoXeHNe.

1.67. KonoBoe CNoBO - CeKpeTHbIM Naposb, NPeacTaBnsiowM cobor NnocefoBaTelbHOCTb
OykB  pycckoro/natmHckoro — andasuta M (uam)  apabckmx  umdp,  HasHavaemblM
Knnentom/lMpencrasutenem, npefHasHavyeHHbIv Ang ngeHtudukaunm Knnenta /Mpencrasmrens
B CJly4anx, npenycMOTpeHHbIX JoroBopoM 1 MyHKUMOHAbHBIMY BO3MOXHOCTAMM KoMmnekca.
KonoBoe CrioBO yKa3biBaeTCs B «AHKeTe KIIMeHTa — (PrU3NYecKoro nmua».

1.68. Push — yBefjoMneHne — aBTomMaTn4eckoe MHMDOPMaLMOHHOEe onoBelleHue KnveHTa B
BMOE TEKCTOBbIX COOOLLEHUM Ha MOOWSbHOE YCTPOWCTBO, Ha OCHOBAHWMM COOTBETCTBYIOLLMX
NPOTOKONOB, MOAAEPXMBAEMbIX MPOrpaMMHbIM — obecnedyeHneM MODWABHOrO  YCTPOWCTBA
Knuexta. ns nonydeHus Push — yBemomneHur Ha MoOWbHOM ycTponctBe KnneHTa OOMKHO
ObITb ycTaHoBNEHO MobunbHoe npunoxeHne 3A0 «ArponpoMOaHK».

1.69. Cash back (Kowbak) - ckmaoka B BuIe BO3BpaTa 4acTk  CTOMMOCTMU
TOBapoB/paboT/ycnyr, BO3HMKAOWAS MNPV OCYLLEeCTBeHUM Oe3HannM4Hor onnaTbl  3a
TOBapbl/paboThbl/ycnyru ¢ noMolubio KapTsl, nepedmcnsemas baHkoM Ha Tekylmm cqet KnneHta
no nopyyenunio TCr. Mepedncnenme Cash back Ha Tekywmm cyeT KnueHTa ocCyLleCcTBNAETCS B
CPOKM 1 B NOPSLKe, onpeaensemble baHKoM.

1.70.3D SecureCode/3D Secure — TexHonorus, npegycMOTpeHHas Ans obecneveHus
De3onacHOCTM nnaTexemn, OCyLWecTBAsSeMbIX C UCNoNb3oBaHMeM MexayHapoaHbix kapT MIMC
Master Card WorldWide wnu Visa Inc. (3a uckmiodeHVeM onepaumii, CoBepLlaeMbiX C
ncnonb3osaHnem kapT MasterCard Virtual).

2. OCHOBHbIE MOJIOXEHWNA

2.1.Hactoawmm [orosop onpegenser ycloBMA U MNOPSOOK OCyLecTBAeHUs baHkom
KOMMeKCHOro 6aHKOBCKOro obcnyxmnBaHus KnmeHta.

2.2.KomnnekcHoe 6aHkoBcKoe 0bcCyxmBaHWe KnMeHTOB OCylLecTBAseTCs baHkoM B
OtpeneHnax baHka, B baHkomartax, B [11aTeXHbIX TEPMUHANAX U MHbIX 3NTEKTPOHHO-TEXHUYECKMX
yCTPOMCTBAX, MPeAyCMOTPEHHbIX HACTOALWMM [IOrOBOPOM U BHYTPEHHUMW [OKyMeHTamm baHka, a
TakXXe MOCPeACcTBOM AMCTaHLMOHHOIO OOCNYXXMBaHMSA, B COOTBETCTBMM C PEXMMOM PaboThl,
onpepensemMbiM baHkOM. baHK BrpaBe MpUOCTaHaBMBaTb MPOBeOEeHUE OTOENbHbIX U BCeX
BGaHKOBCKMX onepaumMi B Cflydasx, NpedyCMOTpeHHbIx [loroBopoM unv  LencTByOLMM
3aKkoHogaTenbctsom [MMP.

2.3. B pamkax KomnnekcHoro OaHKOBCKOro 0OCnyXuBaHUs baHKOM npefocTaBnstoTcs
cnepyloupe yanyru:

- OTKpbITMe Tekyllero cyeta B baHke;

- NPUEM U 3a4MCSIEHME NOCTYNAIOLWLMX Ha TeKyLMM CHET AeHeXHbIX CPeACTB;

- BbINOJIHEHVE pacnopsxXeHn KnnmeHTa o nepedncieHun 1 Bbiaadve COOTBETCTBYIOLLMX CYMM
LEHEXHbIX CPefCcTB ¢ Tekyllero cyeta, B TOM 4ucsie npu nomMowm KapTbl U (Mnmn) KpegmTHOM
KapTbl [naTexxHon cnctemsl «Pagyra»;

- nony4eHve OBepapadra;

- ONCTaHLMOHHOEe 0BCyX1BaHNE;

- NpefocCTaBfeHme B nNonb3oBaHne CendoBbIX A4eek;

- pyrvie onepauum, npenycMoTpeHHble [JoroBopoMm.

2.4. KnueHT MOXeT BOCMOMb30BaThCA 000K yCyrom, npegoctasnsemMon baHkoM B pamkax
KomnnekcHoro 6aHKOBCKOro 00CNyXmnBaHMs B Nopsake, NpeaycMoTpeHHOM [1oroBopom.



2.5.[loroBop cuyMTaeTCca 3akfio4eHHbIM C MOMeHTa nofads KhneHToOM U MPUHATAS
(nomnuncaHns) baHkoM OQHOro 13 CrieayoLWmnX LOKYMEHTOB:

- 3aABneHns o NpucoeamHeHnn K [1oroBopy 0 KOMMIeKCHOM HaHKOBCKOM 06Cy>XMBaHNN
dusnydeckmx nuy B 3A0 «ArponpoMbaHk» (Mpur HanmM4Mm OTKPbITOro B baHke TekyLlero cyeta);

- 3asBNIeHNd Ha OTKPbITVE CHeTa;

- 3asBneHns Ha BbiMyck OaHKoBCKoM (mnacTikoBon) pacdetHon (aebetoBon) kapTbl MC
«Pagyra»,

a TaKxe C MOMeHTa:

- noanucanus KnneHtoM 1 baHkom CBUAETENbCTBA O MOyYeHUM DAHKOBCKOM pacyeTHOM
(nebeToBOWM) MNACcTMKOBOW KapTbl M MoAkIoHeHn ee K [natexxHon cucteme «Pagyra» B 3A0
«ArponpomM0OaHK»;

- nognucaHna KnmneHtoM v baHkoMm CBuIeTensCTBa O MpefoCTaBlieHU B MOMb30OBaHMe
CenboBOW A4enKU;

- noanucaHums KnuveHToM U baHkOM 3afBneHMs Ha BbIMyCK MAACTMKOBOW  KapThl
MeXAYHapPOAHOW MNATEXHOW CUCTEMBDI.

MNpaBuno, NpemycMOTPEHHOE HACTOALLMM MYyHKTOM, He MPUMEHSAETCA B Cydasax, Koraa
Mexay KnneHTomMm 1 baHkom yxe 3akmodeH [lorosop.

Mpy HaMM4YMK 3akoYeHHbIX Mexay KrnveHTomM v baHkoM [OroBOpOB, PerynmpyioLimx
MPaBOOTHOLLEHMS, aHaNOTUYHble YpPerynpoBaHHbIM HacToAwmMM [JOroBopoM, C MOMEHTa
3aKJodeHna Mexay KnveHtom n baHkoM HacToswero [JoroBopa faHHble LOroBOpbl CHATAOTCA
N3MEHEHHBbIMW U U3MIOXKEHHBIMW B HOBOWM pefdakumyn B Buae [loroBopa O KOMMIEKCHOM
BaHKOBCKOM 0OCNyXMBaHWM husnydeckmx N, B 3A0 «ArponpombaHk».

Ecnu  KnveHT Ha MOMEHT 3akntodeHuss [oroBopa O KOMIMIEKCHOM ©OaHKOBCKOM
obcnyxmBaHnn dusmdecknx nuy, B 3A0 «ArponpombaHk» He nofkmodeH kK Cucteme «APB
Online», To KnveHT MoxeT noakno4nTbcst K Cnucteme «APB Online» B COOTBETCTBMM C HACTOSALLMM
Llorosopom.

Ecnu JoroBop Obin paHee 3akodeH Mexay KnnmeHToM 1 baHKOM Ha OCHOBaHWK 3asBNeHNs
Ha OTKpbITMe TekyLlero cyeta «IeHCMOHHBINY 1y KNMeHTa OTCyTCTBYIOT Apyrve Tekylime cHeTa,
TO nogknodeHne K Cucteme «APB Online» npon3BoAMTCA B COOTBETCTBMM C  YCIOBUSIMU
Lorosopa.

3aknoveHre [lorosopa nvamn B Bospacte oT 14 fo 18 net (ganee no TeKCTy HaCTOALLErO
MYHKTa — «HECOBEPLUEHHONETHME») OCYLLECTBAAETCS NPWU HANIMYMUM Ha 3TO NMNCbMEHHOIO COornacuns
3aKoHHoro (-bix) npeactasuTens (-em). NMUCbMEHHoOe cornacmne 3aKoHHOro (-bix) NpeacTaBuTens
(-en) MoOxeT OblTb OcopMIeHO B MPUCYTCTBMW MpefctaBuTens baHka WM yaoCToBEpPeHO
HOTapUyCOM.

JloroBop MOXeT ObITb 3aK/O4EH C HECOBEPLUEHHONETHUMMU NPU OTCYTCTBUM NMUCBMEHHOIO
cornacms 3akoHHoro (-bix) npeacraBuTens (-em), Npy 3ToM 4o nonyyYeHnst BaHkoM NMUMCbMEHHOTo
ofobpeHns 3akoHHOro (-bix) npencTaBuTens (-ein) 3ak/lOYEHUs HeCoBEpLEHHONETHUM
Horosopa, no CyeTam, OTKPbITbIM HECOBEPLUEHHONETHEMY, MOrYT ObiTb MpoBeAeHbl TOMbKO
onepauum, CoBepLleHne KOTOPbIX B COOTBETCTBUM C AENCTBYIOLLMM 3aKoHoAaTenbctBoM MNMP He
TpebyeT nonyYeHus cornacus 3akoHHoro (-bix) npeactaBuTens (-er) WX CcoBeplUeHue
HEeCOBEPLUEHHOIETHNM.

Mpn OTCYTCTBMM COrNacmMs 3aKOHHOTo (-bix) npenctaButens (-er ) baHK OTKa3biBaeT B
coBepLleHnn no Cyetam, OTKPbITbIM HECOBEPLLEHHONETHEMY, OMnepaLumn, NpoBeLeHne KOTOPbIX
BO3MOXHO MPW HANTMYMK COrMacus 3aKOHHOTO (-bix) NpeacTaBuTens (-en).

2.6.[loroBop MOXeT ObITb 3akfo4eH B Mofnb3y TpeTbero nuua. [loroBop MoXeT ObiTb
3aKJII04eH B MoSib3y TpeTbero NuMua TOSIbKO Ha OCHOBAaHWM 3asfBfIeHWA Ha OTKpbITMe TekyLlero
cYeTa B MOJIb3y TpeTbero nuua. Mpu 3akniodeHnn [oroBopa B nofb3y TpeTtbero nuua BHocutenb
006513aH NpefoCcTaBnUTb «AHKETY KJIMEeHTa — GU3NYeCcKoro nunua», ykasatb baHky damMunumio, MMs 1
OT4ecTBO TpeTbero nuua, a Takxe nNpefocTaBUTb UHMOPMAaLMIO, MO3BOMAOWY  baHKy
NAEHTUPULMPOBATL YKa3aHHOE JNLLO:

- [1aTa U MEeCTO POXAEHNS;

- MeCTO NPOXMBAHNS;

- YN (cepws, HOMep, KeM 1 KOrfa BbldaH), a Takxe Apyrve AOKYMeHTbl 0bs3aTeNlbHble As
npenoctaBneHns B [OaHHOM Cjly4ae B COOTBETCTBMM C [JOroBOpPOM, BHYTPEHHUMU
OOKyMeHTamMu  baHka, 3akoHopatensctBoM [IMP  unu  3akoHOAATeNbCTBOM  OPYroro
rocynapcTsa, AEVCTBME KOTOPOro PAaCnpOCTPaHAETCA Ha JaHHbIE MPaBOOTHOLLEHWNS.



2.7.Tpetbe NVLO, B MOMb3y KOTOPOro OTKPbIT Tekywunh cHeT unm  Tekywum cdet
«[eHCNOHHBIMY», NpUobpeTaeT BCe NMpaBa M o0ba3aHHOCTM KnneHTa no [oroBopy C MOMeEHTa
nosiydeHna baHKOM MOATBEpPXOEHWA O HaMepeHnM TpeTbero fiMua BOCMOb30BaThCA MpaBamMu
Knuexta no Jorosopy. MNpu 3ToM nonyveHneM baHkoM NoaTBep>KaeHWs 00 3TOM CHUTAETCS:

- nony4YeHue oT TpeTbero N1ua cCobCTBEHHOPYYHO NMOAMMCAHHOIO 3asBNEHNS Ha OyMaXKHOM
HocuTene (no dopme, yCTaHOBNEHHOW BaHKOM) O ero HaMepeHMM BOCMOMb30BaThCs MpaBammu
KnveHta no [loroBopy, «AHKeTbl KIIeHTa — (PU3MYeCKOro Nnua», a Takke MHbIX OOKYMEHTOB,
00513aHHOCTb NPefOCTaBUTL KOTOpbIe, NpedycMoTpeHa [oroBOpoM, BHYTPEHHUMU JOKYMEHTaMM
BaHka, 3akoHogatenbctBOM [MP mnv 3aKkoHOAATENbCTBOM APYroro rocyfapcrsa, AencrBue
KOTOPOro pacnpoCTpaHseTcs Ha [AaHHble MPaBOOTHOLIEHWS, NMOO COBEepLUEHWe AeNCTBUN,
HamnpasJIeHHbIX Ha peanu13aLmio ero npas no [orosopy;

- MOCTynneHne Ha TekyLMn cHeT 1 /nnu Tekywmm cHeT «TTeHCUOHHBINY, OTKPbITBIX B MOMb3y
TpeTbero nmua, AeHeXHbIX CPeacTB.

2.8.BHOCKTeNb HeceT 00s3aHHOCTM MO [JoroBopy [0 MOMeHTa nofyyeHus baHkom oT
TpeTbero nmua nOATBEPXOEHUS O ero HaMepeHUK BOCMOSb30BaTbCA MpaBamMu KrmeHTa no
Lorosopy.

2.9. o nonyyeHua baHKOM noaTeBepxaeHWs OT TpeTbero Nnvua O ero HaMepeHuu
BOCMONb30BaThCA NpaBamu KnveHta no Jorosopy, [OroBop, 3ako4eHHbIM B NOAb3y TpeTbero
nnua, MoXeT ObITb PacToOprHyT MO MMCbMEHHOMY 3asBfieHuio (Mo cdopme, yCTaHOBREHHOM
BaHKoM, B BUZE OPUMMHANBHOMO 3K3eMMNsSpa, NOANMCAHHOrO COOCTBEHHOPYYHO 1 UCMONTHEHHOTO
Ha ByMaxkxHOM HocuTene) BHocuTens.

2.10. Mpw 3aksodeHnn Jorosopa (oTkpbitnn Cyeta) KnuveHT/doBepeHHoe nuuo KnueHTa
obsi3aH npefocTaBUTb B baHk AoKyMeHTbl M (Mnn) MHbOopMauMio, npedyCMOTPeHHble
LeNCcTBYIOWMM 3akoHogatenbctBoM NMP, [JoroBopoM, BHYTPEHHUMMW AOKYMeHTamu baHka, a
TakXe 3aKoHOOATeNbCTBOM [PYroro rocyfapcrBa, OeucTBMe KOTOPOro PacrnpocTpaHseTca Ha
[aHHble MPaBOOTHOLLEHWS.

B cnydae He mpemocTaBneHUs AaHHbIX AOKYMEHTOB U (1nu) uHbopmaumm, baHk Brnpase
oTka3saTb KnueHty /[loBepeHHoMy nuuy KnneHTa B 3aknodeHnn Jorosopa (oTkpbitnm CyeTa).

2.11. KnueHT BnpaBe nNpefoctaBUTb OCYLLECTBIeHWe CBOMX npas no [orosopy
[loBepeHHOMY 1LY Ha OCHOBAHWW HOTapWasbHO 0hOPMIEHHOM AOBEPEHHOCTU ([OBEPEHHOCTY,
NPUPABHEHHOW K HOTapuanbHO OQOPMIIEHHOW) WM  Ha OCHOBAHWMM  [OBEPEHHOCTM,
YLOCTOBEPEHHOW BaHKOM.

LloBepeHHOCTb, NpefctasneHHasa B baHk [loBepeHHbIM nULoM KnveHTta, OOMKHa COAepXKaTb
BCE PEKBU3UTbI, HEOOXOOMMble ONs yCTaHOBMeHWs BaHKOM nuua, BbIOABLUErO [OBEPEHHOCTb,
[loBepeHHOro nnua, COOTBETCTBYIOLWMX MOMHOMOYMM [JOBEPEHHOro nuvua, Cpoka OencTBma
LIOBEPEHHOCTU, a Takxke cofepXaTb Apyrve obs3aTeNbHble PeKBU3UTbI, MPELYCMOTPEHHbIE
OeNCTBYIOLLMM 3akoHoAaTensCcTBoM MMP.

[oBepeHHOCTb KnreHTa, BblOaHHasa KOMMETEHTHbIM OPraHOM MHOCTPAaHHOIO rocynapcrsaa,
LOMKHa OblTb HaanexawMm obpa3oM Neranm3oBaHa YNOAHOMOYEHHbIMU FOCYAAPCTBEHHbIMM
opraHamu NMP.

[oBepeHHOCTb KnMeHTa, COCTaBNeHHasd Ha MHOCTPAHHOM fA3blke, NpeacTaBnfercd B baHk
[oBepeHHbIM NUOM KnneHTa ¢ HOTapuanbHO 3aBEPEHHBIM NEPEBOAOM Ha PYCCKUN A3bIK.

B cnyyae, e npenbasngemad [JosepeHHbIM MLoM KnveHTa fOBEPeHHOCTb OPOPMIIEHa
He B COOTBETCTBUW C TpeboBaHWAMK [oroBopa vnu OencTBytolLero 3akoHogatenscrea NMP, a
TakxXe npu Hann4mm y baHka nHpopmMaLmmn 0 NnpekpaLleHn 4encTBns LOBEPEHHOCTH, ee OTMEHE,
nmbo Npu OOHaPY>XEHUW MNPU3HAKOB MOAAENKM [OBEPEHHOCTU, B TOM YMCNe MOAYUCTOK,
HEOroBOPeHHbIX WCNpaBneHn, baHK BnpaBe oOTka3aTb B MNpuemMe TakoW [LOBEPEHHOCTU U
OCYLLeCTBIIEHUM KakUX-NMbo gencteuin (onepaumin) JoBepeHHbIM NNLOM OT MMeHU KnneHTa.

B cniydae oTMeHbI BblAAHHOW A0BepeHHOCTU KnveHT obsi3yeTca yBegoMUTb 00 3ToM BaHk
nyTeM npencTtaBAeHUs MUCbMEHHOrO 3asBfeHUs C yKa3aHWeM [aTbl BblAA4M OTMEHSEeMOW
LOBEPEHHOCTU 1 haMUINK, UMEHW, oTHeCTBa [JOBEpPEeHHOro Nnua.

2.12. CTOpOHbI [,OrOBOPUIINCE, YTO BaHK MMeeT NpaBo B OAHOCTOPOHHEM MOPSALAKE BHOCUTL
n3MeHeHnd B ycnosua [lorosopa.

I3mMeHeHus, BHeceHHble baHkoMm B [loroBop, CTaHOBSATCA obs3aTenbHbiMU Ans CTOPOH C
[aTbl pa3MelleHna baHKoM HoBOW pefakummn [JoroBopa M U3MeHeHNW, BHeCeHHbIX B [loroeop,
B OtpeneHmsx badvka wn (unn) Ha WEB-cTpaHuue baHka B ceTn WHTepHeT no agpecy:
www.agroprombank.com.



http://www.agroprombank.com/

13mMeHeHWs, BHeceHHble baHkoM B Tapudbl 1 (Mnn) DyHKUMOHAbHbIE BO3MOXHOCTU
Komnnekca, craHoBsTCA 06sa3aTenbHbiMM  Ang  CTOPOH C  MOMEeHTa NpuHATUA  BaHkom
COOTBETCTBYIOLLErO pelleHns 06 yTBepXKaeHUU n3meHeHns Tapndos 1 (nnmn) OyHKUMOHAMbHbIX
BO3MOXHOCTen Komnekca.

2.13.B cny4yae Hecornacms C u3MeHeHuneM ycnosui [orosBopa KnveHT mmeeT npaBo
PacToprHyThb [JoroBop B yCTaHOBNEHHOM [10roBOPOM Mopsake.

2.14. KnveHT nopy4aeT banky (npemoctasnseT baHKy NpaBo) CUCbiBaTb B H6e3aKLenTHOM
nopsagke co ceomx CHeToB, OTKPbITbIX B baHke:

- BO3HarpaxzaeHue 3a obcnyxmBaHve KnueHTa, a Takke MHble CyMMbl AeHEXHbIX CPeacTs,
CBsi3aHHble C 06cny>xnBaHnemM KnmeHTa cornacHo Tapudam;

- [eHeXHble CpeacTBa, OLWMOOYHO 3a4nCeHHble Ha CYeTa;

- [eHeXHble CpeACTBa B Ka4eCTBe BO3MeLLeHNS YObITKOB, MpU4MHEHHbIX KneHToM baHky;

- [eHeXHble cpedctBa B Ornjaty KOMWCCMOHHOMO BO3HarpaxneHus, YriadvMBaemMoro
BaHKkaM-nocpefHMKaM U1 BaHKaM-KOPPeCnoHAeHTaM, MpPUBMEYeHHbIM AN1F  OCYLLECTBEHUS
nnatexxen KnnmeHToB kak Ha Tepputopun NMP, Tak 1 3a pybexkoM, a Takxe B onnaTy TpeboBaHWM
TPeTbMX NWL, OKa3aBLUMX OOMNOMHUTENbHbIE YCIYrX NPU UCMONHEHUW nopy4eHun KnuneHta B
COOTBeTCTBUU C Tapudamu banka;

- HeycTovkm (WTpadbl, NeHn), NpenycMoTpeHHble [oroBopoMm;

- [leHeXHble CpeacTBa B CHET MoralleHus 3aAoSIXKeHHOCTU (B TOM Y1Cie NPOCPOYeHHOM) Mo
nobbiM obsizaTenbcTBaM KnveHTa nepef, baHKOM, BO3HUKLIMM MO NOObIM OCHOBAHMSAM, B TOM
4yucsie B ciy4asx, NpefyCMOTPeHHbIX MHbIMK corflallernsammn CTOpoH;

- MHble NS1aTeXM 1 3a40/MKeHHOCTb KnneHTa nepef, baHkoM, BbiTekatoLme 13 Jorosopa.

B cnyyae HepoctatodHOCTM Ha Cuetax KnveHTa [OeHeXHbIX CpeActB B BaflloTe,
npeabaBneHHoro baHkom TpeboBaHWs, baHk BNpaBe NMPOM3BECTN CMCaHME OeHEeXHbIX CPeacTB
co CyeTtoB KnneHTa B NtoOOM MHOW BastoTe Mo Kypcy, YCTaHOBNEHHOMY baHKOM.

B ciyqae He[OCTaTOMHOCTM OeHeXHbIX CpefcTB Ha Bcex Cyetax KnmeHTa Ong noralleHuns
3a[0/KeHHOCTM nepen baHkom, BbaHK BrpaBe Mpouv3BeCTM CNMCaHWe HedocCTalowen CyMMbI
JEeHeXHbIX CpefCTB CO CYETOB, OTKPbITbIX B baHke Ha MMs KimMeHTa Mo MHbIM OCHOBAaHWAM
(ooroBopam), B TOM 4MCNle CO CYeTOB, OTKPbITbIX KNMEHTYy Kak WHAMBUAYaANbHOMY
npeanpuHmumatento. CnmncaHme OeHeXHbIX CPeacTB CO cyeToB KnveHTa B BanioTe OTAMYHOM OT
Ba/tOTbl MpeabsBAeHHOro baHKOM TpeboBaHWS OCYLECTBASETCS MO KypcCy, YCTaHOBMEHHOMY
BaHkowMm.

CnucaHve [eHeXHbIX CpeacTB CO  CYeTOB, OTKPbITbIX  KnwveHTy, [Ons  noraweHus
3ap0/mKeHHoCTn KnveHTa nepef, baHKOM MOXET OCYLLeCTBAATLCA TakXe M B MHOM nopanke,
npenycMoTpeHHoM ycnosmamMn [lorosopa.

Bo Bcex cydasx 6e3akuenTHOro CnnmcaHus B COOTBETCTBMM C HACTOSLLMM MYyHKTOM KnueHT
MMeeT NPaBo NoyYUTb OOOCHOBAHME CMUCAHNS CYMM.

2.15.KnneHT nopyyaeT baHky (npenocTtaBnsieT NpaBo) MNPOW3BOAWTL YyAepXaHue u3
JEeHEeXHbIX CpefcTB, NocTynaowmx B baHk anga 3a4ncyieHns Ha CyeT KnueHTta Uiy Haxo4aLwmxcs
Ha CyeTe KnuveHTa, B COOTBETCTBMM C 3aKOHOAATENbCTBOM APYroro rocyfapcrsa, OencTBue
KOTOPOro pacnpoCTPaHAeTCA Ha LaHHble NMPaBOOTHOLLEHMS.

B cnyvae e cymma onepaumn (-n) nmbo cymma TpeboBaHu MexayHapoaHbIX
nnatexHbix cncteM (MTC) 1 (unn) TnaTexxHom cucTeMbl «Paflyra» o NepedncyieHnn AeHeXHbIX
cpeacts, Nnubo B pe3ynbTaTe COBepLUEHMs oOnepaumi ©e3 ABTopu3aumn, nvMbO CymMMma
KOMMWCCMOHHBIX BO3HArpaXaeHuin, HeyyTeHHbIX MpW npoBedeHuu onepaunn (-11) u Opyrux
TpeboBaHWM baHka, NpeBbICUT CyMMy LOCTYMHOro ocCTaTka AeHeXHbIX CpeAcTB Ha Cuete (-ax),
CyMMa Takoro npesbllleHna pacleHrBaetca CTOpoHaMy Kak npefoctaBiieHHble baHkoM wn
nonydeHHble KnneHToM KpeamnTHble CpeacTBa (fanee - TexHUYecku oBepapadT), nognexatime
BO3BpaTy KfnmeHToMm.

TexHu4ecknin oepapadT AoMmKeH ObiTb noraweH KnuneHtom B TedeHnue 30 (Tpupauatn)
KaneHnZapHbIX AHeN CO AHS ero obpa3oBaHus, a B cJlydae 00pPa3oBaHMs HECKOSbKMX TeXHUYeCKMX
oBepApadToB (3a UCKMIOYEHMEM HEMOraLleHHbIX B CPOK TeXHMYECKMX OBEpAPadTOB) — B TeYEHMe
30 (TpmnauaT) KaneHaapHbIX AHEM co AHs 06pa3oBaHMs NocnefHero TexHnyeckoro oepapadra.

2.16. Ha cymmy TexHmyeckoro oBepapadTa 3a BeCb NeEpPMoL, ero NCnonb3oBaHus (HavmHas
co OHs obpa3zoBaHusa TexHudeckoro oBepapadTa) baHk cornacHo Tapudam baHka npovsBoauT
Ha4YMcIeHe NPOLLEHTOB.



BaHK HauymcngeT npoueHTbl 3a MoJfib30BaHMe TexHu4eckMM oBepApadToM B BasioTe
BbIOAHHbIX KPeAUTHbIX CPeACTB eXeHEBHO, Ha4YMHAA CO [HA ero BblOaqu.

B cnydae Hanuuma Ha Cyetax KnuveHta vnu noctynneHmsa Ha Cyeta KnueHTa AeHeXHbIX
CpenctB B CyMMe, [OCTaTOMHOW N8 YNiaTbl Ha4YMCIIeHHbIX MPOLEHTOB 3a MOMb30BaHWe
TexHNYecknm oBepapadToM, CPOK YNnaThl HAYUCIEHHbIX MPOLEHTOB HAacTynaeT AN BCEW CYMMbI
Ha4YMCIIEHHbIX NMPOLEHTOB 3a NOJIb30BaHMe TeXHUYeCKMM 0BepaPadTOM.

Ecim Ha CyeTe KrimeHTa CyMMa VIMEIOLMXCA WM MOCTYMUBLUMX [OEHEeXHbIX CPencTs
HefoCTaTO4Ha N1 ynfaTbl BCEX HAYUCIEHHbIX MPOLEHTOB 3a MOJib30BaHWE TexHWYecKnm
oBepapaToM, CPOK KX ynaTbl HACTYNaeT B CYMME VMEIOLLMXCA UMW MOCTYMMBLUNX OeHEXHbIX
CPeAcTB.

B cnydae He Bo3BpaTa TexHuyeckoro oBepApadTa B CPOK, YCTAHOBAEHHbIN HACTOSLLMM
nyHKTOM, KnueHT 0bs3yeTcs ynnatTb baHKy NPOLEHTbI 3@ MOMb30BaHME HYXXUMUW AEHEXHbIM
cpencTBamMy B pasmepe, NpeaycMoTpeHHOM Tapudamm, 3a Kaxapiv AeHb MPOCPOYKM BO3BPATA
TexHu4eckoro opepapadTa 1,0 ero NofHOro noratleHus (fanee — NOBbILLEHHbIE MPOLIEHTbI).

[NoraweHue 3apomxeHHocTn KnveHTa nepen baHkoM no TexHudeckomMy oBepapadry,
yrnnata KiMeHTOM Ha4YMC/IeHHbIX MPOLEHTOB 3a MOMb30BaHWe TexHWYeCKMM OBepApadToOM W
MOBbILLEHHbIX MPOLLEHTOB OCYLLECTBNAETCA B ClIeyOLLEM Nopaake:

- 0O WCTeYeHMA CpOKa BO3BpaTa TexHWyeckoro osepapadTta, npenyCcMOTPEHHOro
HaCTOALLMM MYyHKTOM, BaHK NMPOW3BOAWUT CNMCaHMe LeHeXHbIX CPedcTB C Tekyllero cyeTta B
BaslloTe BbIAAHHBIX KPeAWUTHbIX CPeACTB, K KOTOPOMY ObiNo BbiCTaBneHo TpeboBaHWe, Ans
norawleHusa 3agonxkeHHoct KnuveHta nepef baHkoM no TexHu4eckoMy oBepApadTy v ynnate
Ha4YMCJIEHHbIX MPOLEHTOB 3a MoJIb30BaHME TeXHN4eCKMM oBepapadToM;

- B NOCeHMI [eHb CPOKa BO3BpaTa TexHMYeCcKoro osepapadra, B Clly4ae OTCyTCTBUS MK
He0CTaTOYHOCTU AeHEXHbIX CPeACTB Ha TeKyLLleM CcHeTe B BaJlloTe BblAaHHbIX KPeOnTHbIX CpeacTs
L7191 noralleHus 3afomkeHHocTn KnneHTa nepef baHkom no TexHndeckoMy oBepapadty 1 yrnnare
HAYUCIIEHHbIX MPOLEHTOB 33 MOJSIb30BaHME TexHWYeckMM oBepApadToM, K KOTOPOMY Obino
BbICTaBneHo TpeboBaHWe baHka, baHK BrpaBe CnncbiBaTb B HGe3aKLENTHOM NOPsALKEe yKa3aHHble
CYMMbI C Opyrux TekyLlmx cq4eToB KnvieHTa B BanioTe BblAaHHbIX KPeOUTHbIX CPefCTB, B TOM Yu1ce
CO CYeTOB, OTKPbITbIX KNMEHTY Kak MHAMBMAYATbHOMY NPeAnpUHUMATENIo, a B Clly4ae OTCYTCTBUA
CpeacTB Ha [AaHHbIX CYeTax - CO cyeToB KnuveHTa B nobow MHOW BanioTe Mo Kypcy,
yCTaHOBNeHHOMY baHKoM,;

- NOC/e HaCTynIeHNs CPOKa BO3BpaTa TexHuyeckoro osepapadra baHk Bnpase npovn3sectu
CNUCaHMe [eHeXHbIX CPefdcTB OS18 MoralleHms 3adofKeHHOCTH KnuveHTa nepen baHkom no
TexHnyeckomy oBepApadTy, yrnate Ha4YMCeHHbIX MPOLEHTOB 3a MOJb30BaHMe TexHUYeckuM
OBepApadTOM, a TakXe MOBbILLEHHbIX MPOLEHTOB, CO BCEX CHeTOB KNneHTa, OTKPbITbIX B baHke, B
TOM 4uUCfie CO CYETOB, OTKPbITbIX KMMeHTy Kak WHAMBUAYanbHOMY npednpuHuMaTtento. pw
CNUCaHUWN [EHEeXHbIX CPeACTB B WHOW BaoTe, YeM BasoTa 00sA3aTeNbCTB, Kypc nepecqeTa
yCTaHaBn1BaeTca baHkoMm.

2.17.YcTaHaBnmBaeTca  Cnefyowan noc/1efoBaTeNlbHOCTb  UCTMONMHEHUS  MATEXHbIX
obszatenbcTB KnneHta nepen baHkoMm, a Takxke pacnopsxeHnn KnueHTa:

- B TMepBYlO oO4epeldb MOrallaldTcs CYMMbl KOMWCCMOHHOINO BO3HarpaxaeHus 3a
oKa3sblBaeMble KnuneHTy ycnyrm cornacHo [loroBopa 1 TapudoBs (CpoK ynnaTbl KOTOPbIX MUCTEKAET
TEeKYLM AHEM OO HaCTyNunn paHee);

- BO BTOPYIO o4epefpb MOrallaloTcd CyMMbl MOBbILLEHHbIX MPOLEHTOB 3a MOMb30BaHMe
TexHWYyecknM oBepapadTom;

- B TPeTbiO o4epefb MOrallaloTcd CyMMbl HAaYMCIIEHHbBIX MPOLEHTOB MO TexHWYecKoMy
oBepapadTy;

- B YeTBepTylO O4epelb MOrallaetca CyMMa HemnoralleHHOro B CPOK TexHUYeckoro
oBepapadTa;

- B NATYIO 0Yepefb noralaeTcs CyMMa TexHudeckoro osepapadra (Cpok ynnaTbl KOTOpPoW
NCTEKAEeT TEKYLLM AHEM);

- B LLECTYI0 o4epefb norallaetcs CyMMa MoBblLeHHbIX NpoueHToB no OsepapadrTy;

- B CeibMyto o4epefib Nnorallaetcs CyMMa Ha4dMCIIeHHbIX MpoLeHToB no Osepapadry;

- B BOCbMYIO O4epefib noratlaetcs Cymma npocpodeHHoro Osepapadra;

- B eBATYI0 ovepefb norawaetcs cymma Osepapadta (Cpok onnaTtbl KOTOPOW UCTeKaeT
TEKYLLMM OHEM);



- B JECATYI0 OYepefb Morallaetcs 3a0/KEHHOCTb Mo MobbiM 0bs3aTenscTBaM KnneHta
nepen baHKOM, BO3HMKLIMM MO JOObIM WHBIM OCHOBaHVSM, B TOM 4uce B Ciyvasx,
npenyCMOTPEHHbIX WMHbIMK cornalueHmsMn CTOpoH (Cpok onnaTtbl KOTOPOW UCTEKAeT TeKyLUMM
AHeM Nnbo UCTek paHee);

- B OOMHHaALaTyl0 o4epefb WCMOMHAIOTCA pacnopsxeHns KrnneHta no OencTBYOLM
KpeamnTHbIM JOroBopaM, 3akJiloHeHHbIM ¢ baHkoM (Cpok ncnonHeHus 0653aTeNibcTB Mo KOTOPbIM
MCTeKaeT Ha credyoWniA IeHb UV B Nocneayowme oHN);

- B [ABeHajuatylo o4epefpb MOrallaloTcd CyMMbl KOMWCCMOHHOTO BO3HarpaXXaeHws 3a
oka3blBaemble KnuneHTy ycnyrn cornacHo [oroBopa v TapudoB (Cpok onnaTbl KOTOPbIX UCTeYeT
Ha CneayioLLmMi AeHb UNn B NocneaytoLme oHW);

- B TPMHAALUATYIO OYepefb NnoraliaeTcs cyMMa TexHuveckoro osepapadTa (Cpok onnatbl
KOTOPOW UCTEYET Ha Crefytouni AeHb UK B NocneayioLmne aHn);

- B YeTblpHaAUaTylo odepeab norallaeTtcs cymMmma OepapadTta (Cpok onnaTbl KOTOPOW
NCTeYeT Ha CreayioLMA IeHb NN B nocnenyoLme aHn);

- B NATHAALATYIO 04epefb NCMONMHAITCA MHble pacnopsxeHus KnneHrta.

2.18. B cny4ae noctynneHnd Ha TekyLume cHeTa KnneHTa geHeXHbIX CPefCcTB OT TPETbUX L,
C LeneBblM Ha3HaveHWeM nnaTtexa (B YacTHOCTW, B TMoralleHuve obs3aTenbctB KrveHta no
3aKJIlo4eHHbIM C baHKOM KpeamuTHbIM foroBopaM Nnbo Ans nononHeHns CHeTa B MHOCTPAHHOM
BaslloTe, K KOTOPOMY MpuBsizaHa MexayHapofHas kapTa), KnveHT nopyyaeT baHky HanpaBnsTtb
[aHHble JeHeXHble CpefCcTBa, B CJlydae Hanm4yua y baHka Takom TeXHUYECKOW BO3MOXHOCTU, MO
NX LLefIeBOMY Ha3Ha4YeHMIo B COOTBETCTBUM C MOPALKOM, NPenyCcMOoTpeHHbIM M. 2.17 Jorosopa.

[aHHbIM  NOpPAOOK He MOANEXWT MNPUMEHEHWIO B OTHOLUEHWW [OeHEeXHbIX CPeacTs,
NoCTyNMBLUMX Ha Tekywime cyeta KnmeHTa OT TpeTbMx NWL B Oe3HaNM4HOM MOpsake Ha
OCHOBaHWK MNaTEXHbIX MNOPYHEHWN.

2.19.B cnyyasx, korga CBoboaHbIN ocTaTok Ha CyeTe KnmeHTa HeloCTaTo4eH Ans onnaThl
KOMWUCCMOHHOIO BO3HAarpaxaeHus, npeaycMoTpeHHoro [orosopomM u  Tapudamu, KnneHt
nopy4aer baHKy CNUCbIBaTb HELOCTAIOLWYIO CYMMY KOMUCCMOHHOIO BO3HarpaxnaeHusa c ero Cyeta
C y4yeToM [loCTynHOro octatka, ecyiv MHOW Nopaaok onnaTbl KOMUCCMOHHOTO BO3HArpaxaeHus He
npenycMoTpeH ycnosuamu [Jorosopa.

Ecnm Ha MOMeHT BbicTaBneHWs baHkom TpeboBaHMsi 00 onnate KOMWUCCMOHHOIO
BO3HarpaxaeHusa [oCTynHbIM OCTaTOK AeHeXHbIX CpencT8 Ha CyeTe OyneT HepocTaToudeH Ans
onfiatbl  KOMWCCMOHHOTO  BO3HarpaxgaeHusd, baHk  CnucbiBaeT  HeOoCTaloWylo  CyMMy
KOMMCCMOHHOMO BO3HarpaxzaeHusa co Bcex cyeToB KnuneHTa, OTKpbITbIX B baHke, B TOM 4uncse co
CYeTOB, OTKPbITbIX KnneHTy Kak WHAMBMAYaNbHOMY MpednpuHumaTento. [lpu  cnncaHum
LlEHEXHbIX CPeCTB B MHOW BasioTe, YeM BaslloTa BbICTaBMNEHHbIX TpeboBaHWM, KypC nepecyeTa
yCTaHaBnMBaeTca baHKoM.

2.20.B cniyqae noctynneHnsa nopyyeHua ot LleHTpa coumanbHOro CTpaxoBaHua U
coumanbHOM 3awWmThl (ganee MMeHyeMbln - «LleHTp»), NPOM3BOASALLErO HAa4YMNCIeHVe U BbINMATy
NeHCUM, NocobuM, KOMMEHCAUMM U WHbIX CYMM B  COOTBETCTBUMM C  MEHCUOHHbIM
3aKkoHopaTenbctBoM MMP (ganee MMeHyeMmbIX - «BbINaThbl») O NepevncieHn AeHeXHbIX CPeaCTB
KnueHTy, BaHK MNpoM3BOAMT 3a4mMcieHne MOCTYMMBLUMX [OEHEXHbIX CPeACTB Ha YKa3aHHbIN
LlenTpom Cuer, a B cJiyqae Hann4dmng y KnmeHta KapTbl ¢ KapTodHbIM npunoxeHvem EMV, KnueHt
npenoctaBnseT baHky npaBo (MopyyaeT baHKy) MpPoOV3BOAMTbL 3a4MCiieHne AaHHbIX OEeHEeXHbIX
CpeAcTB Ha CyeT, NpmBA3aHHbIV K KapTe C KapTo4HbIM NpuioxeHnem EMV.

K Tekywemy cyeTy «[eHCMOHHbINY, OTKPbITOMY B COOTBETCTBUM C paHee AeNCTBYIOLLMMM
ycnosmamMmn [Jorosopa, NPUMEHAIOTCA YCNIOBWUA, MpedyCcMOTpeHHble [JoroBopom ans TekyLimx
CYeTOoB.

[ns nepeyncnenns Boinnat KnveHTy HeobxoAMMo NofaTb B nopsake, npeaycMOTPeHHOM
3akoHogpaTensctBoM [IMP 1 OOroBopoM, 3akiodeHHbIM Mexay baHkoMm ¥ LleHTpowm,
COOTBETCTBYIOLLIEE 3asBIeHNeE.

KnueHT nopy4aeT baHky npenoctaBnatb LieHTpy MHbopMaumio o Tekyllem cyeTe B pybnsx
MMP Knuenta 1 (1nm) Tekyliem cyeTe «[1eHCMOHHbINY, B TOM Yuciie 006 ocTaTkax U OBUXEHWN
JEeHeXHbIX CPefCTB, a TakxXe APYryo MHPOpPMaLMIO, Mo NMCbMeHHbIM 3anpocam LieHTpa.

KnueHT npenoctaBnsieT npaBo (OaeT pacnopsikeHune) baHKy npousBoamTb GesakuenTHoe
cnncaHne (cnucaHne Ge3 cornacus KnveHTa) OeHeXHbIX CpeacTB C Tekyulero cdeta v (Mnn)
TekyLero cyeTa «eHCMOHHbINY, OTKPbLITOro KnveHTy, no Kaxxaomy tTpeboBaHumio LieHTpa.



BaHK He HeceT OTBETCTBEHHOCTWM 3a He3adyndieHVe WM HeCBOeBpPeMeHHOe 3a4uciieHne
LEHEXHbIX CpeacTB Ha Tekylmr cHeT unm Tekywmin cHeT «TeHCUOHHBINY B Clly4ae HeBEpPHOro
ykaszaHusa LleHTpom HeoOXooMMbIX pekBM3UTOB KnveHTa unuv Apyrnx oOCTOATENbCTB, He
3aBUCALLMX OT baHKa UK BO3HUKLLKMX He Mo B1He baHka.

B cnyyae Hecornacms ¢ TpeboBaHWeM LieHTpa 0 CnnMcaHUm geHexHbIX CpefcTB ¢ TekyLero
cyeta un (nnn) Tekyuwlero cyeta «lMeHCMOHHBLIMY, OTKpbIToro KnneHTy, KnueHT obs3yeTcs Bce
npeTeH3Mn no HeoDOCHOBAHHOMY CMUCAHWMIO [EHEXHbIX CPeACTB npenbsBnsTb LieHTpy wu
pa3peLaTb BO3HMKaOUME CMOpbl UCKoYMTENbHO ¢ LieHTpom (6e3 npueneveHus baHka).

BaHK He HeceT OTBETCTBEHHOCTW 3a CMNCaHNe AeHeXHbIX CPeACTB ¢ Tekyuero cyeta v (1nn)
Tekywlero cyeta «[MEHCMOHHBIMY», OTKPbITOro KrMeHTy, Ha OCHOBaHWW HeoOOCHOBAHHOIO
TpeboBaHua LleHTpa.

2.21.KnveHT BMNpaBe B nopagke W B CIydasx, npenycMOTpPeHHbIx [loroBopoMm W
DYHKUMOHANBbHBIMM BO3MOXHOCTAMK Komnnekca, ncnonb3ys ABTOpU30BaHHbIe CpeacTBa CBA3MN,
naBatb baHky nopyyeHus (pacnopskeHns) n (Mnm) nonyydaTb B baHke (MUHAHCOBYIO M MHYIO
MHMOPMaLMIO.

Mpn ykazaHUM KnueHToMm B «AHKeTe KnneHTa — du3myeckoro nuua» donee ofHOMoO
aBTOPM30BAaHHOIO HoMepa TenedoHa (cTaumoHapHon U (Mnn) MobunbHOW CBS3M) WUnK Oonee
OZLHOrO aBTOPM30BAHHOIO afipeca 3NeKTPOHHOM NoYyTbl, KNneHTy HeoOX0AMMO YCTaHOBUTL, KakKon
13 HOMepPOB TenedOHOB UM AL PECOB 31EKTPOHHOWM MOYTLI ABNSIOTCA OCHOBHbLIMU. B TakoMm criyvae
HanpaBneHue KnneHtom nopydeHuit (pacnopsixkeHun) u (1nm) nonyvyeHve GUHaAHCOBOWM 1 MHOW
NHPOPMaLMM BO3MOXHO MO OCHOBHOMY ABTOPW30BaHHOMY CPeACTBYy CBA3M. KIMeHT Bnpase
yKa3zaTb B Ka4eCTBe OCHOBHOIO [PYrol aBTOPW30BaHHbIA HOMep TenedoHa (CTaumoHapHOW Unu
MOOMNBbHOW CBS3M) WM aBTOPU3OBAHHbBIN aflpec SNEeKTPOHHOM MOYThbl U3  paHee yKa3aHHbIX B
«AHKeTe KNMeHTa - hur3n4eckoro nuua», obpatmeincb B OtaeneHne baHka Mnn AUCTaHUMOHHO
nocpenctsom Komnnekca ANCTaHUMOHHOrO 0bcnyXmBaHms KnMeHToB, ecnmn 3To npeayCcMOTPEHO
DYHKUMOHANbHBIMM BO3MOXHOCTAMM Komnnekca.

B cnyvae ean ykasbiBaeMblt KNMEHTOM B «AHKeTe KIMeHTa — (U3NYeCKoro Nmua»
aBTOPM30BaHHbI HOoMep TenedoHa (cTaumoHapHoW M (1MnK) MOOWNBbHOW CBS3M) WUNKM appec
3N1EKTPOHHOM MOYTbl paHee Obln yka3aH B kayecTBe ABTOPW3OBAHHOMO CPeACTBA CBA3M VHbIM
KnneHToM baHka, baHK BnpaBe OTKa3aTb B pPermcrpaumm Takmx HomepoB TenedoHoB 1 (Mnn)
afpece 31eKTPOHHOM NOYThI B Ka4ecTBe ABTOPM30BaHHbIX CPefcTB CBs3n KnmneHTa.

N3meHeHMe ABTOPW30BaHHbIX CPEACTB CBS3M BO3MOXHO MNpu obpalleHun KnueHta B
OtpeneHve baHka, a TakXe 1 B MHbIX Cly4aax 1 B nopagke, npeaycMoTpeHHbIX [JJoroBopoMm.

2.22.  YcnoBus KpeamtoBaHMa KnveHTa npu COBEPLUEHN OnepaLmin C MCNOMb30BaHNEM
KpeouTtHou kapTbl MNC «Pagyra» m ee PekBM3WTOB oOnpefensiotcs ycnosmamMu [loroBopa o
npenocTaBneHnn KpeauToB C UCMOSb30BaHMeM KpeamtHom KapTol M1C «Pagyra».

Mopanok BblAa4M, OOCYXMBAHUA U COBEPLUEHWS Onepaumr no kpeauTtHown kapte MC
«Papyra» (B TOM 4umcne 1 UCMonb3oBaHVEM PeKBU3UTOB KPeaMTHOW KapTbl) MAEHTUYEH MOPSAKY
obcnyxnBaHus KapT, npeaycMoTpeHHbIM [JoroBOPOM, C y4eTOM ClIeflytoLLIMX OCODEHHOCTEN:

- nepef COBepLUEHMEM KaxAoW onepaumm C MUCNOMb3OBaHMEM KpeautHon kapTbl M1C
«Papyra» [epxatenio KapTbl HeOOXOOAMMO YTOYHWUTH MepeyeHb PA3pPELLEHHbIX Omnepauuni,
COBEpLUEHMEe KOTOPbIX BO3MOXHO C WCMOMb30BaHVMEM BblAAaHHOW eMy KpeamTHon KapTbl [1C
«Papyra» C y4eToM ycnoBun KpeamtoBaHusa KnuneHTa, obpatmBmce B OTaeneHune baHka,
nocpenctsom Komnnekca ANCTaHUMOHHOrO 0bCnyXmBaHMs KnMeHToB, ecnmn 3To NpeayCcMOTPeHO
DyYHKLMOHaNbHBIMK BO3MOXHOCTAMKM Kommnekca, nnv B [TnaTexkHom TepMuHane;

- KpeouTHada kapTta NC «Pagyra» He nprBaA3biBaeTCcA K TekyLwmMm cHeTaM KnneHTa.

3. TPABA 1 OBA3AHHOCTU CTOPOH:

3.1.MNpaBa KnueHra:

3.1.1. Topkno4aTbCs K NpeaycMoOTpeHHbIM JJoroBopoM BMAaM ycnyr, Npu cobniofeHunm
yCII0BU MOAKITIOYEHA, NPeayCMOTPeHHbIX [JoroBOpoMm.

3.1.2. PactoprHyTb [loroBop B nopsiake, npeayCcMoTpeHHoM [1oroBopom.

3.1.3.  PactoprHyTb [loroBop B ciy4ae Hecornacua ¢ BHOCUMbIMU baHKOM M3MeHeHNAMMU
B ycsi0oBUA [loroBopa B nopsagke, npegycMoTpeHHoM [JoroBopom.

3.1.4. CoBepLiaTb MHble OEUCTBUS 1 ONepaLmm, NnpeayCcMOoTpeHHble [loroBopoMm.

3.2. 06s3aHHOCTN KnneHTa:



3.2.1. (CBOeBpeMeHHO OrnayMBaTbh KOMWCCMOHHOE BO3Harpax[eHwe B COOTBETCTBUM C
Tapwndamm baHka.

3.2.2. TpepoctaBuTb baHKy [ocTOBepHble CBedeHWss O cebe B COOTBETCTBUMU C
TpeboBaHMAMKM BaHKa U UVHYlO [OOCTOBEPHYO MHMOPMaUmMio, Heobxoaumyto baHky ans
BbINMOSIHEHNS CBOMX 00s3aTenbCcTB Mo [JoroBopy, NpPenocTaBneHne KOTOPOW MNpedyCMOTPEHO
OEeNCTBYIOWMM 3akoHogaTenbctBoM [IMP. B cnydae M3MeHeHMs npefocTaBfieHHoW baHKy B
COOTBETCTBMM € HacToAWwMM  [JOroBOopoM U  OEUCTBYIOWMM  3akoHogatensctsom  [MMP
NHdopMaumm, KnveHT obsa3yeTcs npenoctaBuUTb B baHK HOBble [aHHble He no3Xe [AHs,
Cnefylollero 3a OHeM M3MeHeHWs KHbopMaumu, ¢ npefocTaBneHneM MNoaTBep>XOatoLmx
NOKYMeHTOB. B cnydae HecobniopeHus KnneHTom TpeOoBaHMI HacTosllero nyHkTa, baHk He
HeceT OTBETCTBEHHOCTM 3a YObITKM W MHble HebnaronpusTHble MNOCNEACTBUS, BO3HUKLUME Y
KnwneHTa no gaHHoW npu4mHe.

3.2.3. MpepoctaBnsate B baHk nobble JOKYMeHTbl M MHMOPMaUMio, 00S3aHHOCTb
nNpefocCTaBneHns KOTOPbIX MpefycMoTpeHa 3akoHopgatensctsom [1MP, 3akoHOAaTensCcTBOM
Apyroro rocyfapcrea, oroBopom mnm BHYTPEHHUMW OOKYMeHTaMM baHka. Takve OOKYMEHTbI U
NHopMaumio KnveHT obs3aH npefocTaBUTb B TeveHne 3 (Tpex) AHeM Co AHS MonyveHns
TpeboBaHWa baHka O nNpenocTaBneHUM OOKYMEHTOB M MHMOPMaLMKM, eciv OHW He nognexar
NpenoCTaBneHnio B MOMEHT COBEpLLIEHNS onepaummn (caenkm), B TOM Yncne no oTkpbithio CyeTa,
HO He Oonee 5 (NATW) OHeN CO OHS BO3HMKHOBEHMS ODS3aHHOCTM MPefoCTaBUTb MX B baHK B
COOTBETCTBMW C  3akoHogatensctBoM [1MP, 3akoHOOAaTenbCTBOM  APYroro  rocyfaapcrsa,
LloroBopom mnu BHyTpeHHMKM OOKYMeHTaMm baHka.

3.2.4. TlpepgoctaBnate Mo TpeboBaHMIO baHka  [OOKYMeHTbl U1 UHMOpMauuio,
HeobXxoayMble Ons WCNONHeHWs baHkoM TpeboBaHWIM 3akoHopaTtensctBa [MMP B obnactu
NPOTUBOAEVCTBMA Neranun3aumm (OTMbIBaHWMIO) OOXOA0B, MOSYYEHHbIX MPECTYMHbIM NyTeM, ©
D1HaAHCKPOBaHMIO TEPPOPU3MA, BKIIOHas MHMOPMaLMIO O CBOMX BbIrOAONpPUODpeTaTensx.

B Tom cnydae, ecnm KnveHT OenCTBYeT K Bbirofe TPeTblx Nl (BbirogonprobpeTtatens) BHe
3aBMCKMMOCTW OT IPaXkAaHCKO-MNPaBOBbIX OCHOBAHWI COBepLUEHNSt GAHKOBCKMX Onepaumin 1 UHbIX
COENOK C AeHEeXHbIMW CPeaCcTBaMU MM MHbIM MMYLLECTBOM (areHTCKMn [0roBop, AOroBOpbI
NopyYeHnsi, KOMWUCCUM, AOBEPUTENbHOrO yrnpasneHus nnbo MHOW JoroBop), OH 00si3aH, Ao
npoBefeH s onepauyv C OeHeXHbIMU cpefcTBaMu, NpencraByTh B baHK CcBeOeHVA 1 LOKYMEHTbI,
HeobxoayMble AN NOeHTUMUKALKMM BO3MOXHOIO BbIrogonpruobdpeTatens, B YaCTHOCTU: KOMAK
[IOTOBOPOB,  3aBepeHHble  Hagnexawmm obpa3oM, WHbopMaLMio, 0DOCHOBbLIBAIOLLYIO
HeobXxoAVMOCTb 3ak/oHeHWst OroBopa B YCTHOW dhopMe, CBefieHUs O BbirofonpuobpeTtaTene u
Apyryto nHdopmaLmio 1 (Unm) [oKyMeHTbl Mo TpeboBaHMIo baHka.

3.2.5. TlpegocTtaBnate No TpeboBaHMio baHka OOKYMeHTbI, cogepxalime MHdopmMaunto,
HeoOXoAMMYIO ANA OCYLLeCTBEHNs BaMOTHOrO KOHTPONS M B WHbIX LeNen B COOTBETCTBUM C
3akoHogaTenbctsoMm [MMP.

3.2.6. Coobuiatb baHky B ncbMeHHOM hopmMe BCe cBefieHMs 0 cebe 1 00 1X N3MeHeHUM,
KOTOpble MOTYT MOB/eYb U3MeHeHMe pexnma obcnyxmBaHua Cyeta (npoBedeHUs onepaumin no
CyeTy) KnveHTa nnm noeneveT BO3NoOXeHMe Ha baHK JoNonHUTENbHbIX 00S3aHHOCTEN,

3.2.7. O3HakomuTb [JoBepeHHbIX NnL, C ycrnoBmuamMm [lorosopa.

3.2.8. VCNonHsATb MHble 005S13aHHOCTW, NPeayCMOTPEHHble [LloroBOPOM.

3.3.paBa baHka:

3.3.1.  He ncnonHate nopyyeHue KnmeHta B ciiydae obHapy>XeHns oMOKM, AOMYLEHHOM
KnneHTOM Npu yKa3aHWM MNATeXHbIX PEKBM3UTOB, He MPeLoCTaBleHns MK NpefoCcTaBneHms
KnreHToM HemosHoro KomnekTa AOKYMeHTOB U (LK) mnaTexHbIX peKkBU3NTOB, HEOOXOAMMbIX
BaHKy [Ond  WCNONHEeHWA MopyyYeHWs, a Takke B CJlydae MNPOTUBOPeYMs  onepalmm
3akoHomatenbcTy MMP, GaHKOBCKMM NpaBunam 1 (unun) ycnosumsm Lorosopa.

3.3.2. CnucbiBaTb B De3akuenTHOM Mopsake AeHexHble CpeAcTBa Co cHeToB KnveHTa B
cny4asax 1 B mopagke, npefycMoTpeHHbix M. 2.14, 2.17 Jorosopa.

3.3.3.  3anpawwuBaTtb y KnveHTa 4OKYMEHTbI, cogepxallime nHhopmMaumio, Heobxoanmyio
Ans naeHtdrkaumm Knmexta (obHoBneHus ceegeHuii o KnneHTe), oCyLLeCTBNIEHNS BaNOTHOMO
KOHTpONS,  MCnofiHeHWUs  baHkoM  TpeboBaHWUM  3akoHopaTenbctBa [IMP B obnactu
NPOTVBOAENCTBUA Neranu3aumm (OTMbIBaHWIO) [OXOAO0B, MOMYYeHHbIX MPECTyMHbIM MyTeM, Wt
(PUHAHCVMPOBAHMIO TEPPOPM3MA, U B UHBIX LIENsX B COOTBETCTBUWM C 3aKoHopaTtenbcTtBoM MMP,
3aKOHOATeNIbCTBOM L pYroro rocyAapcraa, [1oroBopom 1 BHYTPEHHUMY [OKYyMeHTaMu baHka.



3.3.4. Hanpasnste no agpecy (MPOXMBaHWSA /MPONNCKU/perncTpaumm), — agpecy
31EeKTPOHHOM NoYThl NMMBO N0 HOMepaM TenedoHOB, B TOM HYMCSie HOMepam TenethOoHOB COTOBOM
(MODUMNIbHOM) CBA3M, (haKCOB, ykasaHHbIM KNMEHTOM, a Takxke Mo afgpecy MeCTOHAaXOXAEeHUS
Pabotopatens KnueHTa, m3BeCcTHOro baHky, coobuieHnst dhMHAHCOBOMO 1 MHAPOPMALMOHHOIO
xapakrepa.

3.3.5. baHk BnpaBe NpuWoCTaHaBNMBaTb NPOBEAEHWE OTAENbHbIX WU BCeX OaHKOBCKMX
onepaLmit B CBA3WN C 0CODEHHOCTAMM TEXHONOMMYeCKOro npoLecca 6GaHKOBCKOro 0bCy>XmMBaHNS,
a Takke Npy NPOBeAEeHNN TEXHONOMMYECKMX PaboT MO HACTPOWKe, 3aMeHe, 0DCY>XMBAHMIO UK
YCTPAHEHMIO OLWIMOOK WMNK HencrnpaBHOCTEN OaHKOBCKOrO 0OOPYLOBaHWS MM NPOrpaMMHOrO
obecneyeHums.

3.3.6. B cnyyae, e KimeHT He npefoctaBuil  LOKYMEHTbI, MNpedyCMOTPEeHHbIe
LloroBopoM, BHYTPeHHUMU [OKyMeHTamMu baHka, 3akoHopatenbctsomM [NIMP wunu ppyroro
rocyfapcrea, AeUCTBE KOTOPOro PacnpoCTpaHAeTCa Ha daHHble NpaBoOTHOLWeHNS, baHk BnpaBe
0TKa3aTb B MPOBEAEHWUM OMepaLni, OCyLLEeCTBASEMbIX B MOJSb3Yy WK Mo nopyyveHuto KnuneHTta (B
TOM 4uCfie, Onepauuini Mo 3a4UCTIEHNIO OEHEeXHbIX CpeAacTB Ha CyeT), C Mocnemyiolmm
yBefoMneHveM KnmeHTa o NpUHATOM peLLeHUN.

YKa3aHHoe yBeloMIeHMEe MOXET ObITb HanpasneHo baHKOM B BMAE TEKCTOBOrO COODLLEHMs
Ha Homep MobunbHoro TenedoHa KnveHta 1 (Unu) No agpecy 3neKTPoHHOM noyTbl KnneHTa,
coobLeHHbIX KnueHToM baHKy, nnu B Niobor MHom JocTynHowm hopme.

B cnyyae npuHATMA baHkoM pelueHns 0O 0TKase OT 3a4MCNIeHNs AeHEXHbIX CpeacTB Ha Cyet
KnneHTa, baHK ocyLLecTBIAET BO3BPAT MOCTYNUBLUNX AEeHEXHbIX CPeACTB 3a CHET OTNPaBUTeNS.

3.3.7. Bectn BuAeoHabnogeHre B nomelleHUsx baHka, a Takxke ayamo3anuch
neperoBopos ¢ KIMeHToM, B TOM Yucie TefieOHHbIX.

3.3.8. CoBepLiaTb MHble OENCTBUS 1 ONepaLmm, NpeayCMOTpeHHble [loroBopomMm.

3.4.BbaHK 0693aH:

3.4.1. YeBegpoMutb KnmeHTa O BHeCEHUW K3MeHeHMn B [loroBop B MNOPSAKe,
npenycMoTpeHHoM [1oroBopom.

3.4.2. 0Ob6ecneynTb COXPAHHOCTb AEHEXHbIX CPEeACTB U UHbIX LeHHOCTen KnmneHTa.

3.4.3. XpaHuTb OaHKOBCKYIO TarHy Mo onepauusMm KnveHta v ceegeHnsiM o KnueHTe.,
TpeTbMM nuuaM CnpaBkM Mo onepaumsaMm KnveHta wm ceefeHnsaM o KnuveHTe MoryT ObiTb
npeLoCTaBeHbl TONbKO B Clydaax, NpedycMOTPeHHbIX 3akoHodatenbctsoM [TMP, [lorosopom, a
TaK>XXe Mo NMCbMeHHOMY yKa3aHuio KnneHTa.

KnueHT npepoctaBnseT baHky npaBo (maeT pacnopsikeHue) oCywecTBAsATb nepeaaqy
nHdopmaumm, sBnsiowencs 6aHKkoBckon TarHor (o damunum, nmenu, otyectBe KnveHTa, o
CyeTax, OTKpbITbIX KnneHTy B baHke, U OBMXEHMUM MO HWM [LEHeXHbIX Cpencrs, APYryto
nHdopmaumio o KnveHTe), B ClieAyoLLmMx cyyasnx:

- OpraHam, y4pexaeHuVsiM, BeooMCTBaM, opraHu3aumnam, ciyxbam gpyroro rocyapcrsa B
cny4asnx, npefgyCcMoTpeHHbIX 3aKOHOOATeIbCTBOM COOTBETCTBYIOLLEro rocyfapcTaa;

- OpraHM3aumm, ¢ KOTopon baHk 3aklo4mMn JOroBop O npremMe k 0e3HannyHow onnate 3a
TOBapbl M ycnyrn BGaHKOBCKMX MUKPOMPOLECCOPHbIX KapT naTtexHom cuctembl «Pagyra» no
3anpocy AaHHOW OpraHmn3auny;

- B MIHbIX CJ1y4asax, NpenyCcMOTpeHHbIX [JoroBOpoM.

3.4.4. Bo3mewatb KnneHTy feHexHble CpefcTBa, HEMPABOMEPHO CMMCaHHbIe B KavecTBe
KOMWCCMOHHOIO  BO3HAarpaxgeHusd, LWrpaoB M MO WHbIM OCHOBaHUAM, Ha OCHOBaHWU
0(OPMIIEHHbIX KNIMEHTOM MpeTeH3un, B pa3Mepe, PaBHOM HEMPABOMEPHO CMUCAHHBIM CyMMaM.
YKa3aHHble BbIMnaThl OCYLLECTBATCA BaHKOM Mpu yCNoBUK NPU3HaHWA baHKOM npaBoMepHOCTH
npeTteH3nn Knmexta.

3.4.5. VcnonHaTb MHble 0693aHHOCTU, NpefyCMOTPeHHble [JoroBOpoOMm.

4. OTBETCTBEHHOCTb CTOPOH

4.1.CTopoHbl HECyT OTBETCTBEHHOCTb 3a HeucnonHeHve wu  (MnM) HeHapnexallee
MCNOMHeHVe CBOMX 0bs3aHHOCTEN Nno [oroBopy B COOTBETCTBUWM C 3akoHOAaTeNbCTBOM [MMP 1
ycnosusmmn [lorosopa.

4.2.baHK He HeceT OTBETCTBEHHOCTM 3a cbon B paboTe NouThl, ceTn «/HTepHeT», ceTel
CBSI3M, BO3HWKLIME MO He3aBUCAWMM OT baHka npuyYMHamM U noBfekwne 3a cobou
HEeCBOEBPEMEHHOE MOJyYeHne nnn HernosnyyeHve KnveHToM yBegomnenu baHka n (unm) nHowm



nHpopMaLmm, nognexallen nepepade baHkom KnmeHTy B cootBeTCTBUM C [loroBopoM. baHk
0CBODOXAAEeTC  OT  MMYLLECTBEHHOM OTBETCTBEHHOCTM B CJlydae TexHM4yeckmx cboeB
(oTKITIO4EHVE /MOBPEXAEHME SMEKTPOMNUTAHNS U CeTel CBsi3M, COOM NPOrpaMMHOro obecneveHms
n (nnn) 6a3bl AaHHbIX baHka, TexHMYeckne cbom B NaTeXHbIX CUCTEMaXxX W Ap.), NOBMeKLe 3a
cobov HeBbINoNHeHWe baHkoM ycnoBuin [lorosopa.

4.3.KnveHT ©  baHK 0CBODOOXAAOTCA  OT  MMYLLECTBEHHOM  OTBETCTBEHHOCTM  3a
HEUCMNONHEHWE UV HeHaZnexalllee UCNomHeHe 06a3aTenbCTB No [loroBopy, ecyiv OHO BbI3BaHO
akTopamMy  HenpeodonMMOM  CUfbl,  T.e.  4Ype3BblHaVHbIMW U HenpegoTBPaTUMbIMY
00CTOATENBCTBAMK, B TOM HYUCIE CTUXUMHBIMU SIBNEHUSIMU, BOEHHbIMY OENCTBUSIMM, aKTamu
opraHoB Bnactu. Mpun BO3HNKHOBEHN OOCTOATENLCTB HEMPEOAONMMOM CUSTbl CTOPOHA AOSKHA B
TeyeHve 3 (Tpex) pabounx aHen NPONHMOPMUPOBATL APYrylo0 CTOPOHY B NMUCbMEHHOM hopme O
HEBO3MOXHOCTW MCMONTHEHMS 0053aTeNbCTB C yKa3aHWeM NPUYMHbI HENCMOTHEHUS.

4.4, baHK He HeceT OTBETCTBEHHOCTM 3a NOCeACTBUS UCMOHEHUS nopyyYeHuin KnneHTta no
[loroBopy, BbIOaHHbIX HEYMONMHOMOYEHHbIMW ILaMK, B Tex Ciyvasx, Korga C MCrnonb30BaHWeM
npenycMOTpeHHbIX 6aHKOBCKMMW NpaBunamMmu 1 LoroBopoM npouenyp baHk He Mor yCTaHOBUTb
(hakTa BblAauM NOpyHeHUs HeYyNOTHOMOYEHHbIMY TULAMMU.

4.5.baHK He HeceT OTBETCTBEHHOCTM 33 OTKa3 OT COBepLUEHMS OnepaL/mMi, OCyLLeCTBAEeMbIX
B MONb3Y MK Mo nopy4eHuio KnneHTa, COBEPLUEHHbIN B Cy4asnXx, NpeayCMOTpeHHbIX [JoroBopoMm.

5. TOPAOOK PACTOPXEHNA OOTOBOPA

5.1.KnueHT mnMeeT npaBo pacToprHytb [oroBop B OOHOCTOPOHHEM Mopsanke nyTem
npefoctaBneHns B baHK OpUrMHaANLHOrO 3K3eMnnfpa nognucaHHoro KnueHTomM 3asBfieHus o
pacTopxeHunn [lorosopa 1 (1nn) 3akpbiTs Bcex cBomx CHetoB. OgHOBpPeMeHHO, KnneHT caaet B
BaHk KapTbl/MexayHapofHble KapTbl (fanee no TekcTy Hactoswero nyHkta - Kaptbl), Knioym
(Npy Hanuuuu), nonyyeHHble no [loroBopy, a Tak e o00s3aH MoracuTb B MOHOM 0bbeme
33[00/KEHHOCTL (B TOM 4uMc/le MPOCPOYEHHYI0) Mo MobbiM 0bs3aTenscTtBamM KnueHTa nepeq
BaHkom. B cnyyae, ecnn KnueHT He caact B bank Kapty v/mnmn Knioy 0OAHOBPEMEHHO C nojadven B
BaHK 3asBneHus 0 pacTopXXeHW Jorosopa 1 (Mnun) 3akpbiTin Bcex C4eToB, baHK paccMaTpuBaeTt
LaHHble OEeNCTBMA, KaK OTKa3 oT caaym KapTbl n/mnm Knioda B baHK 1 yaep>XnBaeT CTOMMOCTb
KapTbl 13 OeHeXHbIX CPefcTs, HaXO4ALWLMXCA Ha cHeTax KnueHTa, B nopsaake, npenyCcMoTpeHHOM
[loroBopom, a TaK ke CnMcbiBaeT HeCHMXaeMbl OCTAaTOK, CPOPMUPOBAHHBIN B COOTBETCTBUM C
Mpunoxennem N 5 Kk Hactoswemy [orosopy. B cnydae otcytctBMAS Ha cdeTax KrmeHTa
JEeHeXHbIX CPeACcTB, AOCTaTOYHbIX A1 BO3MeLleHUa ctommoctn Kaptbl v/mnn Knioda, baHk
B3bICKMBAET CTOMMOCTb KapTbl u/unn Knova ¢ KnueHta B cynebHoM nopsake. YaepsKaHHble
(B3bICKaHHbIE) B COOTBETCTBMM C HACTOALLMM MYHKTOM [eHeXHble CpefcTBa, B CJly4ae BO3BpaTa
Kaptbl v /vnn Kniova B baHK BO3MeELLEHUIO He MOAIeXarT.

5.2.Mo TpeboBaHuio baHka [oroBop MoOXeT ObITb PACTOPrHyT CYAOM B ClledyloLimX
cnyyasax:

a) Korga cyMMa [IeHeXHbIX CpeacTB, XpaHawmxcs Ha CyeTe KnmeHTa, OKaXKeTCs Huxe
MWHWManbHOro pasmepa, nNpeayCcMOTPeHHOro 6aHKOBCKMMUK NMpaBuiaMu U [Jorosopom, ecim
Takas cyMMa He OydeT BOCCTAHOBMEHa B TeveHWe Mecsla Co AHS npepynpexaeHus baHka ob
3TOM;

6) Npu OTCYTCTBMM onepaumn no TekyLimm cieTam KnneHTa B TedeHmne roga, eciv MHoe He
npenycMoTpeHo [1oroBopom.

5.3. baHk BNpaBe 0TKa3aTbCs OT UCMONHeHUs [JoroBopa npwv OTCYTCTBUM OEHEXHbIX CPeACTB
Ha TekyLlemM cyeTe 1 onepauuii No Hemy B TedeHne 2 (OByx) NneT, ysegoMms o0 3Tom KnneHTa B
nobon gocTynHon dopme. [JoroBop CHMUTAETCS PACTOPrHYThbIM MO UCTedeHUn 2 (ABYyX) MecaLeB
CO OHS HanpasneHus baHKOM Takoro yBefOMSIEHWNS, €M Ha TekyLmn CHeT B TeYyeHue 3TOro
CpoKa He NOCTYMAT OeHeXHble CPefCTBa.

YBefoMmneHne o6 otkaze oT UcnonHeHus [lorosopa baHK BrnpaBe HanpaBuTb KnveHTy B
BMOE TeKCTOBOrO COODLIEeHUs Ha HOMep MobunbHoro TenedoHa KnveHta u (unn) no agpecy
3NEeKTPOHHOM MoyTbl KnuneHTa, cooblleHHbIX KnueHToM baHky, wnmM nyteMm pa3MelleHus
yKa3aHHOro yBegoMmeHmns Ha oduumanbHOM canTe baHka B ceTu MIHTepHeT.

5.4.00693atenbctBa  CTopoH no  [loroBopy npekpallaeTcd B MOMEHT  WCMONHEHWS
CTopoHamu Bcex 06a3aTeNnbCTB Apyr nepes ApyroM.

5.5. B niobom cnyyae pactopxeHue [JoroBopa ABNSETC OCHOBaHWEM ONs 3akpbiTis CHeToB
KnueHra.



5.6.PactopxxeHne [oroBopa He BfeyeT npekpalleHve obs3aHHOCTM KnneHTa noracutb
nepepn baHkoM nmMetoLLytocs no [oroBopy 3a40MKeHHOCTb.

5.7.B cnyyae pactopxenua Lorosopa baHk yoepxmsaet co CyetoB KnneHTa BCE CyMMb,
nognexatue ynnate KnueHtom baHky no Jlorosopy, Laxe eCniv CPOK 1X ynnaTtbl No [loroBopy He
HacTynui. Npy He[oCTaTO4YHOCTU AeHeXHbIX CcpencTs Ha CHetax KnneHTa, baHK MOXeT B3biCKaTb
3a[00/IKEHHOCTb B CyAebHOM nopsake.

6. 3AKJTIOYUTENbHbIE MOJIOXEHNA

6.1.M3BelleHne 1 nepefada baHKoM OoKymeHTOB KnueHTy (B TOM 4mcrie M3BELLIeHU O
HeobxoaMMOCT ynnatbl KnneHTOM HanoroB, COOPOB UM UHbIX 00s3aTeNbHbIX MNnaTexen,
npenyCcMOTPeHHbIX 3aKoHodaTenbCctBoM MMP, B cny4vae dakTyeckom Bbinaatel baHkom AoXo40B,
noafiexalmx HanoroobnoxeHuio B mnopsake, NpeaycMOTpeHHOM 3akoHopatenbctsoM [MMP)
OCYLLeCTBNAGTCA  MyTeM  HarnpasieHusa  [JOKYMEHTOB MO OAHOMY U3 ajpecos
NPOXMBAHWNA /MPONNCKL/perncrpaumm,  ykasaHHomy KnveHtom, wnm B WHOM  MoOpsdke,
npenycMoTpeHHOM HaCTOALLMM [JOrOBOPOM.

6.2.Bce, 4to He onpefeneHo [loroBopoM, perynmpyercs 3akoHonatesibctsomM NMMP.

6.3.Bce BOMpPOCbI U pasHornacms, BO3HMKalWwMe M3 [loroBopa WAM B CBA3M C HUM,
nogfiexar yperynuposaHuto CTopoHamn [loroBopa mnyteM neperoBopos. [lpu OTCyTCTBUU
cornacus cnop Mexay CropoHamu [loroBopa Moanexmnt paccMOTPeHUIO B CyAebHbIX opraHax
MMP.

6.4. CTOpOHbl pacCMaTpVBAIOT B3alMHble MPEeTEeH3UK, MOAAHHbIE TONbKO B MUCbMEHHOM
dopme.

6.5. [JoroBOp 3aK/o4aeTcs Ha HeonpeaeneHHbI CPok.

6.6. CTOPOHbI MPU3HAIOT, YTO 3NEKTPOHHbIE AOKYMEHTbI, MoATBepXXAeHHble (noanmncaHHble)
KnneHtom ¢ nomotupto MNMNH-koga nnm ogHopa3oBoro napong, v nepefaHHole B baHk KnueHtom B
COOTBETCTBMW C ycnosuamn [orosopa, YAOBNETBOPSIOT TPeOOBaHWMIO COBEPLUEHWUS COeNnku B
NPOCTOV NUCbMEHHOM opMe B CilyHasx, NpeaycMoTpeHHbIX 3akoHogatensctBoM MNMP, 1 BnekyT
topnanyeckre nocnefcTsma, aHanorMyHble NocnefCcTBUA COBEpLUEHNS CAENOK, COBepLUaeMbIM C
dhU3nNYeckUM  NpucyTCTBMeM  nvua  (B3aMMHOM  MPUCYTCTBAW  NALL),  COBEpLUAtoLLEro
(coBepLuatoLLMX) CAENKY.

7. TNPUNOXEHNA K AOTOBOPY

CnegnytoLume MNprnoxeHns SBAAIOTCS HEOTbEMIIEMOW YacCTbio [JoroBopa:

Mpunoxenre N2 1 «lopamoK OTKPbLITUA, 3aKPbITUA, NepeodOpMIeHUa 1N COBEPLLEHNS
onepaumm no TekyLLemy ceTy»;

Mpunoxerue N2 2 «Mopagok 0b6CnyXKMBaHWS U NONb30BaHWSA OaHKOBCKMMM KapTamu 3A0
«ArponpombaHk» MnaTexxHon cnctemMbl «Payra» ¢ KapTodHbIM NpUnoXxeHnem EMV»;

Mpunoxenve N2 3 «lNMopanok npepoctasneHnd Osepapadra PU3NHECKUM NTNLAMY;

Mpunoxerne No 4 «[MopsOook  AMCTAaHUMOHHOTO — 0obcnyxXmBaHWs — knuveHtoB  3A0
«ArponpomM0OaHK»;

MpunoxeHne N2 5 «[Mopsagok NpefocTaBneHns B Nosib3oBaHne CendoBbIx A4eek»;

MNpunoxeHre N2 6 «[TpaBuna Nosib3oBaHMa Kaptamy MexXayHapoAHbIX NaTeXHbIX CUCTEM
MasterCard Worldwide, Visa Inc. u Mup».

CornacoBaHo:

MNepBbi 3amectutens Mpencepatend MNpasnewmns C.B. Jlynawko
3amectutens lNpencepartens lNpasneHysa T.A. Jlo3oBas
HavanbHwWK po3HW4yHOro 600K tO.C. OnpyH
W.o. HavanbHwvka oTgena nnactkosbIx kaptr n.I'. ObimoB
HavanbHwK lOpyanyeckoro otgena A.B. Hnkonaes

Ha4anbHWK OTAENa aBTOMaTU3aLMm A.M. 3BsarnH



MpunoxeHne Ne 1
K JJoroBopy 0 KOMMNEKCHOM DaHKOBCKOM ODCYXMBaHWM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MopsAOK OTKPLITKS, 3aKPbITUS, NepeotopMIIeHus
1 COBEpLUEHMS onepaLumi no TekyLiemy cHeTy

1. OBLLUWME MNMOJIOXEHWNA

1.1.baHk oTtkpbiBaeT KnueHty Tekywmn cyer B Banote [MMP unu umHom BantoTe,
nNpesyCcMOTPEHHOW BHYTPEHHWUM OOKYMEHTOM baHka, Ha OCHOBaHWM 3afBfeHWUs Ha OTKPbITME
cyeTa.

BaHK MOXeT OTKpbITb TeKyLLM CHET B NOJb3y TpeTbero Nnua Ha OCHOBaHMM 3aABMIEeHNS Ha
OTKpPbITVE CHeTa B MOJIb3y TPETLEro NLa B NOPSAAKe, NpefyCcMoTpeHHOM [JoroBopoMm.

1.2.3asBneHne Ha OTKPbITME c4eTa [O/MKHO OblTb  nojaHo B baHK  nM4YHO
KnueHTtom/[JoBepeHHbIM NIULIOM B MUCbMEHHOW (opMe Ha OyMaxKHOM HoCUTene, MOAMMCaHoO
KnueHtom/[JoBepeHHbIM NMLLOM CODCTBEHHOPYYHO, C NpefbsaBneHnem KnneHtom /[oBepeHHbIM
nnuom Y1, v npunoxeHnem «AHKETbI KIMeHTa — hr3n4eckoro n1ua». KnneHTom, npu Hanm4mm
y Hero B baHke oTkpbIToro (-bix) Tekyulero (-ux) cyeta (-0B) U HamMepeHUM OTKPbITb NHble CYeTa,
3asBfeHMe Ha OTKPbITME CYeTa MOXET ObiTb MOAAHO B 3NEKTPOHHOM BUAE MOCPenCcTBOM
Komnnekca AmMcCTaHUMOHHOrO  oOCnyxmBaHusa  KnmMeHTOB, ecnn 37O  NpedyCMOTPEHO
DYHKUMOHANBbHBIMKM  BO3MOXHOCTAMK Komnnekca, n y baHka wnmeeTcs Takas TexHUYecKas
BO3MOXHOCTb. KonmyectBo M BanoTa Tekywimx CHeTOB, KOTOpPble MOTYT OblTb OTKPbITbl Ha
OCHOBaHWK  3afBNeHWMV Ha  OTKpbITMe cyeTa, MOAAaHHbIX nocpenctsoM  Komnnekca
LVCTaHUMOHHOMO 0bcnyxumBaHus KnneHTos, onpefaensorcs baHkoM camMoCToATeNbHO, UCXOAS U3
NMetoLLMXCcs y baHka TEXHUYEeCKX BO3MOXHOCTEMN.

3asBneHe Ha OTKPbITE CHETA B NMOSb3y TPeTbero NmLa 4OMKHO ObiTb MOAaHO B baHK NM4HO
BHocuTENeM B NUCbMeHHOW opMe Ha OyMaxHOM HocuTene, MOANMcaHo BHocuTenem
CODCTBEHHOPYYHO, C npeabsBieHnemM BHocutenem [YJ1, npunoxeHvem «AHKeTbl KJIMEHTa —
dur3nyeckoro nuua», ohopMIeHHOM Kak Ha BHocuTens, Tak 1 Ha TpeTbe nnLo.

ns OTKPbITUSA TekyLlero cyeta BaHk BMpase TpeboBaTb oT
KnveHta/BHocuTena/[JoBepeHHOro  nuvua  NpefoctaBfieHnd M OPYTUX  OOKYMEHTOB,
npenyCcMOTPEHHbIX  OeNCTBYIOWMM  3akoHodatensctsoM  [TMP,  [JoroBopom, BHYTPEHHUMU
LOKyMeHTaMW baHKa, 3akoHOAATenbCTBOM APYroro rocyfapcTBa (ecnv AaHHas 00s3aHHOCTb
BO3HMKaeT y baHKa B CBS3M C OTKPbITUEM AaHHbIM NMLOM Tekyllero cieta B baHke).

1.3.baHK  npepoctaBnger  KnuveHTy  KOMMEKC yciyr MO PacyeTHO-KacCOBOMY
00CNYy>XMBaHMIO B COOTBETCTBUM C AENCTBYIOLWMM 3akoHodatensctsom [MMP, [JoroBopom u
BHYTPEHHVMW LOKyMeHTaMu baHka.

1.4. Pac4eTHO-KaccoBoe obcnyXnBaHme KnnmeHta Nnpon3BoAMTCS NyTeM:

e CBOEBPEMEHHOIO W MOSTHOMO 3a4MCIEHVA U CNINCAaHUA OeHeXHbIX CPefCTB C ero TekyLero
cyeTa B MOpsLKe, YCTAaHOBNEHHOM [eWCTBYIOLWMM 3akoHogaTenbctsoM [IMP, [doroBopom u
BHYTPEHHVMW JOKYMEeHTamMU baHka;

e npefocrasneHns Boinncok no TekyLemy cHety;

e CBOEBPEMEHHOIO M MPaBUIIbHOrO NMpremMa 1 NCNoSTHEHNA PaCHETHbIX LJOKYMEHTOB;

e MPOBEdEHWs KacCOBbIX oOnepaumMin B MNOPsAKe, YCTAaHOBEHHOM  OeUCTBYIOLLMM
3akoHogaTensctsoM [NMMP, [1oroBOpoM 1 BHYTPEHHUMM LOKYMeHTaMy baHka;

e MPOBEAEHNS MHbIX OnepaLmin, NPeayCMOTPEHHbIX BHYTPEHHUMM AOKYMeHTaMu baHka u
He 3anpeLleHHbIX 4eNCTBYIOLLMM 3aKoHohaTenbctsoM MNMIP.

1.5. KnueHT 06s3yeTcs onnavrBath OaHKOBCKME YCNYrn B COOTBETCTBUM C Tapndamiu.

1.6. Ha ocTtaTkm feHeXHbIX CpefcTB, Haxoadawecs Ha TekyLwmx cHetax KnveHTta, OTKPbITbIX
B baHke, a TakxXe 3a nosib3oBaHVe UMK baHk KIIMeHTY NpoueHTbl He Ha4nCISeT U He yrla4vBaer.

1.7.baHK BnpaBe yCTaHaBMBaTb JIMMUTbI CYMM BblOa4Y HaNM4YHbIX AEeHEXHbIX CPeacTs B
pyonsax MMP 1 (1nu) B MHOCTpaHHOW BantoTe C TeKyLlero cyeta B TedeHne ogHoro paboyero aHs
B 1BH, a Takxe nuMUTbI cyMMbl (CymMM) ocyliecTBisieMont (-bix) KnueHTom onepauun (-1in) B
Te4YeHne ofHoro AHsa (Hemenu, Mecsua, ropa). [aHHble NUMUTbI ONPEAensoTCs BHYTPEHHUMM
LOKyMeHTamu baHka.



1.8.B cnyyae nepepnaym baHky B 3anor npaB pacnopsXeHUs LeHeXHbIMU CpefncTBaMu,
HaxooAWMMUCA Ha TekylleM cyeTe, KIMeHT cornatlaetcs ¢ TeM, YTO IO MOMEHTa npekpaLleHns
3anora Knuent Oymer orpaHu4eH B PaACMoOpsXXeHWUWM OeHeXHbIMW CpefcTBaMu, MNpaBo
PaCnopsixxeHus KOTopbIMW MepefdaHo baHky B 3anor. B 3ToM cnydae CBOGOAHBLIM OCTaTOK
CYMTAETCH YMEHbLUEHHbIM Ha CyMMY [eHeXHbIX CPefcTB, MPaBO PaCMOPAXEHUS KOTOPbIMU
nepenaHo baHky B 3anor.

2. TIPABA N OBA3AHHOCTW KJTMEHTA

2.1. KnwneHT nmeet npaso:

2.1.1. CamMOoCTOATENBHO PaCNopPAXaTbCA AeHEXHbIMW CPeacTBaMM, HAXOAALLMMUCA Ha ero
TekylleM cyeTe, B nopsagke U npefenax, yCTaHOBMNEHHbIX OeVCTBYIOLWMM 3aKOHOLATENbCTBOM
[MMP, BHYTpeHHUMU SoKyMeHTaMu baHka v [JoroBopom.

2.1.2. TlpoBoguTts onepaumy no TekylleMy cyeTy B npepenax [LOCTynNHOro ocCTaTka
OEeHeXHbIX CpefdcTB Ha Tekyllem cyeTe C Y4eTOM JIMMWTOB, YyCTaHaBiMBaeMblx baHkoM B
COOTBETCTBMM C ycnosmamm [lorosopa.

2.1.3. [aBaTb baHky nopy4yeHus No pacyeTHO-KacCOBOMY 0DCIY>XMBaHMIO B COOTBETCTBIN
C TpeboBaHUAMU, NPEAYCMOTPEHHBIMWU OeNCTBYIOWMM 3akoHoaaTenbctsoM MMP 1 ycnosusamm
Llorosopa.

2.1.4. 3anpawuBaTth M nonyyatb y baHka MHMOpPMaUMO, CBA3aHHYID C 0OCNYXMBaHNEM
TekyLero cyeTa.

2.1.5. Tony4aTb Bbinnckn no Cyety. Boinncky no CyeTy npefoctaBnaioTca baHkoM kak B
OtneneHun baHka npu nu4HOM obpalleHnn KnueHTa, Tak M nocpefdctBoMm Cuctembl «APB
Online», ecnu 370 NpegycMoTpeHo MyHKLMOHANbHBIMW BO3MOXHOCTAMK Komnnekca.

2.1.6. TpepoctaBndatb B baHK B NMICbMEHHOM BMAE NPeTeH3VM No onepaLmsam, yKazaHHbIM
B Bbinncke no Cyety. B crydae He npeabsBrneHus KnveHtom baHky B TedeHue 3 (Tpex)
KaneHOapHbIX OHeW C [daTbl nofydeHus Bbinucku no CyeTy NUCbMEHHOW MpeTeH3uu Mo
onepauyam, nocnefHme cCHUTaoTCA NOATBEPXKOEHHBIMU.

2.1.7. TNony4aTtb HanU4Hble OeHeXHble cpefCcTBa C TekyLlero cHeta B Cly4asax U B NMOPSAKeE,
npefyCcMOTPEHHbIX AeUCTBYIOWMM 3akoHoAaTensCctBoM [MMP, BHYTpeHHUMK JOKyMeHTaMu baHka
1 [JOroBOpom.

2.1.8. BHOCUTb MNpPEmnoOXeHUs MO YMYHLWEeHUIO PacYeTHO-KAacCOBOrO OOCYXMBaHUS B
baHke.

2.1.9. MNopaBaTtb YCTHO UAM B MUCbMEHHOW (DOpMe B COOTBETCTBYIOLLEE NoApasfeNeHmne
BaHka 3aABKM Ha MONy4YeHWe HaNMYHbIX OEeHEeXHbIX CPefncTB CBepX JIMMUTOB CYMM BblOayu
HaNMMYHbIX JEHEeXHbIX CpeacTB B pyonsax MMP 1 (1nn) B MHoCTpaHHOM BantoTe ¢ Tekyllero cyeta,
yCTaHOBMEHHbIX baHKoM, 3abnaroBpemMeHHO, HO He Mo3fdHee paboyero AHs, NPeaLEecTBYIOWero
OHIO MOJTyHeHMS HANNYHbIX LEeHEXHbIX CPefCTB.

2.2. KnueHT obssyetcs:

2.2.1. TpencraBnats B baHK pacdeTHble AOKYMeHTbl, OOPMIIEHHbIE B COOTBETCTBUU C
[eVCTBYIOLLMM 3aKOHOAATeNbCTBOM [MMP, BHYTPEHHUMW OKyMeHTamMu baHka 1 [loroBopom.

2.2.2. He npepnctaBnath B baHK pacyeTHble OOKYMeHTbl Ha onnaTy cBepx CBoOOAHOro
ocTaTka Ha TekyLleM cHeTe, KpoMe CJly4aeB, NpefyCMOTPEHHbIX JOrOBOPOM C baHKOM.

2.2.3. B cyiyyae BO3HMKHOBeHUA TexHMYeCKoro oBepapadra noracuTb B NOPSALKE U CPOKK,
npenycMoTpeHHble [1oroBOpoM, CyMMy TexHW4eCcKoro oBepapadra U ynnatmtb HayYUClIeHHble
MPOLEHTbl 33 MONb30BaHVEM TexHUYeckUM oBepapadToM, a Takxke CyMMY MOBbILEHHbIX
NPOLEHTOB 33 00pa3oBaHWe MNPOCPOYEHHOM KPeaMTHOW  3a[l0SKEHHOCTM B pa3Mepe,
npenycMoTpeHHoM Tapudamm baHka.

2.2.4. lpencraBndate Ha OCHOBaHWM 3anpoca baHka [OOKYyMeHTbl W1 MHMOPMaLMio,

npefycMOTPeHHble  3akoHogatenbctBoM  [IMP,  3aKkOHOOATeNnbLCTBOM  LOPYroro rocynapcrsa,
[1oroBopom 1 BHYTPEHHUMW LOKYyMeHTamMKn baHka.

3. TPABA N OBA3AHHOCTN BAHKA

3.1. BaHk 0bsa3yeTcs:

3.1.1. BoimonHATbL nopydeHna KnveHTa o nepedncieHnn LOeHeXHbIX CPencts C ero
TekyLLero c4eTa, Npuy yCI0BMM COOTBETCTBUSA MOPYYeHU TpeboBaHnam [JoroBopa.



BaHK He HeceT OTBETCTBEHHOCTM 3a OLLUMOOYHOE NepeYmCiIeHNE U /U He 3a4MCNIeHNe CYyMM,
CBA3aHHOE C HerpasBWJibHbIM yKa3aHveM KiMeHTOM B pacyeTHOM [LAOKyMeHTe WM MogaHHOM
3aABNeHUN /NoPYyHeHNN Ha COBEPLLEHKE onepaLmnn PekB13NTOB Noy4aTens eHEeXHbIX CPeaCTB.

CnncaHve pLeHeXHblX cpencTB ¢ Tekylwero cdeta KnmeHTa nNpou3BOLUTCA MO MOPYYEHUIO
(pacnopsikeHuio) KnueHta unm c ero cornacus. beccnopHoe (6e3akuentHoe) cnmcaHue
LEeHeXHbIX CpefdcTB C Tekywero cyeta KnveHTa ocyllectsfifeTcd baHkoM nuwb B clyyasXx,
crneumanbHo NPeayCcMOTPEHHbIX AENCTBYIOLWMM 3akoHoAaTensctBoM MMP u (nnn) [JoroBopom.

3.1.2. CoctaBndTb Ha OCHOBAHUWM MUCbMEHHOro 3adaBfneHna KnuveHTa pacyeTHble
LOKYMEHTbI OT €70 MMEHN.

3.1.3. 3a4nnaTb BCe OeHexHble CpefcTBa, Noctynalowme Ha Tekywmm cHeT KnveHta, a
TaK>Ke BbIMNOMHATL NopyYeHms KineHTa 0 NonyYeHny NpUYNTaoWLMXCS eMy OeHEeXHbIX CPefCcTB OT
OPYrnx nuL B COOTBETCTBUM C AEUCTBYIOWMM 3akoHopaTenbctBOM [MMP 1 BHYTpeHHUMMN
LoKyMeHTamMu baHka.

3.1.4. NMpuHMMaTL oT KnueHTa M BblhaBatb KIMEHTY HanuyHble OeHeXHble cpencrBa B
nopsiake W Ha yaioBMAX, NPeayCMOTPEHHbIX AEeUCTBYIOWMM  3akoHodatensctsoM [MP,
BHYTPEHHVIMW JOKYyMeHTamMu baHka 1 [JoroBopom.

3.1.5. BbloaBatb no TpeboBaHMo KnuneHta Bbinuckm no Cyety.

3.1.6. BblmaBatb KnveHTy 1nu TpeTbnM nnLam no ykasaHumioo KnveHta cnpaBkm O Hanuymm
y Hero Tekyllero cyeTa, pa3sMepe oOcCTatka [OeHeXHblX CpedcTB Ha Tekyllem c4eTte W
NPOW3BELEHHbIX ONepaumsXx.

3.1.7. KoHcynbtpoBaTb KnreHTa no Bonpocam 3akoHodatesbcrea INMP o pacdeTax 1 no
APYrvM BOMpPOCaM, MMELLMM OTHOLLEHNE K PacieTHO-KaCCOBOMY ODCNyXXMBaHMIO KnveHTa, HO
He CBSi3aHHbIM C 3aKOHOAATENTbCTBOM MHOCTPAHHbIX rOCY4apCTB.

3.2. baHK nMeeT Npaso:

3.2.1. Otkaszatb KnneHTy B npoBefdeHun onepauuu no Tekyllemy cyeTy B ClIeAyoLmx
cny4asx:

- e KfMeHT He MOeHTMOUUMPOBaH B nopsagke, MNpedyCMOTPEHHOM BHYTPEHHVMMU
LOoKyMeHTamMu baHka;

- e cymma CBoboaHoro/[JocTynHOro octatka AEHEXHbIX CPeACTB Ha Tekyllem cyeTe
HefocCTatoqHa [ONA MpoBefeHUs ornepauum U CrncaHns KOMUCCUMOHHOTO BO3HarpaxXaeHud,
npenycMoTpeHHoro Tapudamu 1 (UnK) MHBIX CYMM, MOANEXAWMX CMUCAHUIO B MOMEHT
npoBefeHns onepaunu;

- BbINONHEHWe nopydveHua KnneHTa NpPOTUBOPEYUT OEeNCTBYIOLLEMY 3aKOHOLATeNbCTBY
[MMP, BHYTpeHHUM OoKyMeHTaMu baHka nnu ycnosusam LJorosopa;

- B PaCc4eTHOM [IOKYMEHTe OTCYTCTBYIOT HEODXOAMMbIE PEKBU3UTLI MNOSYHaTENS AEHEXHbIX
cpenct8, nmMbO  pacyeTHbI  JOKYMEHT odopMNeH C  HapyLUeHUAMW  OECTBYIOWEro
3akoHogatenscrea [MMMP 1 BHYTpeHHMX LOKYMeHTOB baHKa;

- MOAMUCb Ha pPacYeTHOM [OKYMEHTe He COOTBETCTBYeT npefcraBneHHoOMy KrineHToM
obpasuy;

- He npepoctaBneHna KrineHToM uWHPOpMaUUM U OOKYMEHTOB, MpenLyCMOTPEeHHbIX
LloroBopoMm v BHYTPEHHUMW LOKYMeHTaMu baHka;

- e KnneHTOM [aHO MopyyeHvie 018 NPOBedeHVA Oonepaumy Ha CyMMY OeHEeXHbIX
CPefCTB, NPAaBO PaCNoOpPAXeHWA KOTOPbIMU NepedaHo baHky B 3anor;

- B WHbIX Cly4aax, npenycMoTpeHHbIx [loroBopoM, 3akoHogdaTenbctsom [1IMP,
BHYTPEHHVMW LOKyMeHTaMu baHka.

3.2.2. OTtkaszaTtb B 3a4MUIEHNN AeHeXHbIX CpefcTB Ha Tekywmn cqeT KnneHTa B ciy4ae,
ecsIv OTNPaBUTENb AEHEXHbIX CPeACTB HEBEPHO YKa3an OaHKOBCKME pekBU3nUTLI KveHTa, a Takxke
B WHbIX Cnydaax, npemycMOTpeHHbIx [oroBopom, 3akoHopatenbctBoM [MMP, BHyTpeHH/MMN
OOKyMeHTaMu baHka.

3.2.3. 3akpbitb Tekywmn cyeT KnveHTa B Ciydasx WM nopagke npesycMOTPeHHOM
[loroBopomMm, a Takxe B WMHbIX Clydasx, NpeayCMOTPEHHbIX OeNCTBYIOLWMM 3aKOHOAATENbCTBOM
MMP.

3.2.4. Tlpu ncnonHeHun nopydeHnn KnveHta baHk nMeeT NpaBo No CBOEMY YCMOTPEHMIO
npuBRekaTb KpeduTHble opraHm3aumu (OaHKM-KoppecnoHAeHTbl U OaHKM-NocpeaHvki) s
OCYLLLeCTBMIEHNS MnaTtexa, He M3MeHAs NMpY 3TOM YKa3aHHble B nopydeHny KnveHta ocTanbHble
PEKBW3WNTbI, B ClIeAYIOLWLMX Cy4asX:



- Npu npenoctaBneHn KnnmeHToM MnaTeXHbIX MOPYyYeHUM C  ycTapeBlwnMK  ninbo
HeBepHbIMUY JAaHHbIMY B OTHOLLEHWU MapLUpyTa nnaTtexa;

- NpY HanM4yum y baHka BO3MOXHOCTM ONTUMM3aLLIMM MapLLUpyTa rnfaTexa.

3.2.5. Otkaszate KnuveHTy B BblAade HallMYHbIX [OEHEeXHbIX CPencts B Cydae
HeCBOEBpPeMEeHHOro npeactasneHns (Mnu HenpeactaBneHns) KnveHToM 3asBKM Ha MnonydeHue
HaIMYHbIX OeHeXHbIX CpefcTB CBepX JIMMWUTOB, YCTAHOB/EHHbIX BaHKOM B COOTBETCTBUU C
YyCrnoBUAMK HacToslero Mopsaka, a TakxKe B UHbIX Clydasx, npenycMoTpeHHbIX JoroBopom u
OeNCTBYIOLLMM 3akoHoA4aTeNnsCcTBOM MMP.

3.2.6. B cny4vae otnpaBkm KnneHTy OeHeXHbIX NepeBofoB B MHOCTPAHHOW BanioTe 13-3a

npenenos NMMP, nognexauimx 3a4ncneHmio Ha Tekywmm cqeT KnueHta B pyonsx MMP, KnneHt
npenocTaBnseT baHky NPaBO 3a4NCIUTL BCE AEHEXHble CPeACTBa MM UX YacCTb Ha TeKywmm cyeTt
KnveHTa B MHOCTPaHHOM BasioTe B COOTBETCTBUM C YCNOBMAMMK BbaHKa, AeNCTBYIOLLMMY Ha MOMEHT
NOCTyNNeHNs OEHEXHbIX CPeacTB.

3.2.7. OcywecTBnsaTb CnNMcaHue AeHEeXHbIX CpefcTB C Tekylero cyeta B 0Oe3akuenTHOM
nopsagke B ciy4asx, npeayCMOoTPeHHbIX OrOBOPOM, 3aK/toYeHHbIM KIIMEHTOM C TPeTbUM INLOM,
npw yanoBum npefoctasneHns KnveHToMm B baHK nmopyyeHus O CNMCaHNU OeHeXHbIX CpeacTB C
Tekywiero cyeta no TpeboBaHMIO TPeTbUX KL, OMOPMIEHHOIO B  COOTBETCTBUN C
3akoHogaTenbcTsoM [MTMP.

4. OTBETCTBEHHOCTb CTOPOH

4.1.BbaHK He HeceT OTBETCTBEHHOCTM 3a 3afepXKy pac4etoB KnneHTa C TpeTbMMU NnLamu,
BO3HWKLLYIO He Mo B1He baHka.

4.2. KNnneHT HeceT MOJIHYI0 OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb CBEAEeHUM, MOLJIMHHOCTb
JOKYMEHTOB, MpefcrasfiseMblXx MM B baHK, a Takxe 3a MpaBOMEPHOCTb COBepLUaeMblX WM
onepauum.

4.3.YObITKM,  BO3HMKLIME  BCEACTBME  UCMOMHEHUs  baHKOM  pacdeTHoro  unm
NCMOSTHUTENBHOIO OOKYMEHTa C NogaefibHbIMU MNOAMUCAMM, NeYaTbio UTU TEKCTOM, HeceT KITMeHT,
eC/IV BCTYNUBLUMM B 3aKOHHYIO CUNY pelleHneM Cyfia He OyaeT npr3HaHa B1Ha baHka.

4.4, Tpwn BbINONHEHUW NopyyeHun KnmeHTa baHK He HeceT OTBETCTBEHHOCTM 33 3afePXKKM,
OLNDOKKM, HEBEPHOE TONKOBaHWE U MHble HEAOPA3yMeHNs, BO3HUKLLIME BCNeACTBME HEACHBIX UK
HETOYHbIX MHCTPYKUMIA KnneHTa, a Takke Nno ApyrimM o0CToATeNbCTBaM, HE3aBUCALMM OT baHKa.

4.5.baHK He HeceT OTBETCTBEHHOCTW 3a HeWCMNOSIHeHWe rnnatexen KrnuveHTa TpeTbumu
HaHKamMK, NpMBReYeHHbIMU baHKOM NS OCYLLLECTBIIEHMS NaTexa no nopyyveHntio KnvenTa.

4.6.3a HapyuweHue obszatensctB no [orosopy, CTOPOHbLI TakKe HecyT OTBETCTBEHHOCTb,
YCTaHOBJEHHYIO OENCTBYIOLLMM 3aKOHOAAaTeNbCTBOM [MMP.

4.7.baHK He HeceT OTBETCTBEHHOCTM 3a OTKa3 KnneHTy B BblOa4e HaNM4YHbIX AEeHEXHbIX
CPeACTB C TekyLero c4eta CBepx NMMMUTOB, YCTaHOBIIEHHbIX BaHKOM B COOTBETCTBUW C YCITOBUSAMMN
Lorosopa.

4.8. KnveHT Bo3MelLlaeT baHky nobble yObITKM, BO3HMKLLME B CBA3U C HEUCMONHEHVEM WA
HeHaanexallM mucnonHeHnem KnmneHtom obsizaHHoCTen no LoroBopy, B TOM Yucile, B Clyyae
NpenoCTaBneHns HefOCTOBEPHOW WM He MNpefoCTaBfeHns MHbopMaumm o cebe, MMeloLen
3HaYeHWe AN onpedeneHns pexrmMa obcnyxmBaHus CyeTa (nposefeHns onepaumii no Cyety)
KnveHTa nnm BnekyLlen BO3noxeHe Ha baHK LONONHUTENbHbIX 00A3aHHOCTEN.

5. NOPAOOK 3AKPbITUA TEKYLLUMNX CHETOB

5.1.Tpn 3aKpbITK TekyLMX CYEeTOB OCTaTOK AEeHEeXHbIX CPedcTB Ha Tekyllem cHeTe
KnveHta nepevymcifaeTcd Ha OCHOBAHUWM MMATEXHOro nopy4veHmns KnveHta WM BblOaeTcy
Hann4HbiMK B OToeneHnn baHka.

5.2.baHk 3akpbiBaeT Tekywmn cyeT KnmeHTa B AeHb pacTopxXeHus [loroBopa 1AM Nogayn
3aBEeHUA O 3aKPbITUM TekyLlero c4eta, npy 3ToM, NPy Hanudnmm Ha TekyLleM cHeTe OeHEeXHbIX
CpencTB, MO YKa3aHHbIM B HACTOALLEM MyHKTE OCHOBaHMAM TekyLLMN CHET 3aKpbIBAETCA B AeHb
nepedncrieHns Nnn CHATUA OCTaTka AeHeXHbIX CPeAcTs C TekyLlero cyeta KnveHra.

5.3.4na 3akpbitng Tekyuwlero cyeta KnwveHT npepnoctaBnsieT B baHK OpUrMHanbHbIN
3K3eMmnaAap NOAMMCaHHOTO KNIMEHTOM MMCbMEHHOIO 3aABMIEHNA O 3aKPbITUK TeKyLLero cHeta.

5.4.Mo unHMuMatnMBe baHka TekylWmMin CHET MOXET OblTb 3aKPbIT B Cly4asx U Mopsake,



npenycMoTpeHHbIX [JoroBOPOM U AENCTBYIOLLMM 3aKOHOAATeNbCTBOM [MMP.

5.5.Bce nnartexu, noctynuelive B nonb3dy KrmneHTa nocne pacTopXeHUa HacToALlero
[oroBopa 1 (1nn) Ha Tekywmin cueT KnneHTa, KOTOPbIN yKe 3aKpbIT Uv oTCyTCTBYeT y KnueHTa,
NOANeXaT BO3BpaTy OTNPaBUTENIO C yAepXaHVem C MOCTynMBLUeN CYyMMbl KOMWCCMOHHOIO
BO3HarpaxneHus 3a nepeson, B COOTBETCTBUM C Tapmdamm baHka.



MpunoxeHne N2 2
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

Mopsnok 06Cy>XMBaHMA U NOJIb30BaHUSA
H6aHkoBckMMM kapTamu 3A0 «ArponpombaHK» C KapTOYHbIM NpuioxeHeMm EMV
MnaTexxHown cucteMbl «Pagyra»

1. OBLLME NOJIOXEHUA

1.1. KapTta smMuTmpyeTca (BbinyckaeTcsa) BaHKOM Ha OCHOBaHWM 3asBneHus KnuveHTa Ha
BbiNyck OaHkoBckow  (mnactmkoBol) pacdetHon  (gebetoBon) Kaptel MC  «Papgyra»,
opopmneHHoro B OtgeneHnn baHka wnu  nocpefnctsoM  Komnnekca OUCTaHLMOHHOIO
obcnyxmnBaHna KnneHToB, ecnn 310 NpefycMoTpeHo DyHKUMOHANbHBIMU  BO3MOXHOCTSMU
Komnnekca (manee no Tekcty Hactoslero Mpunoxexus — «nocpenctsoM Komnnekca).

KapTa MoXeT ObiTb 3MUTUPOBaHa (BbiNylleHa) Kak Ha MMs caMmoro KnveHTa, Tak 1 Ha UMS
yKasaHHoro vm lNMpepncrasurens.

BaHk amuTUpyeT (BbinyckaeT) KapTy B cpok He 6onee 10 (aeciTi) AHen C MOMEHTA NPUHATUS
oT KnneHTa 3asBneHus Ha Bbinyck OaHKOBCKOWM (MnacTukoBou) pacdeTHoun (pebetoBon) KapTbl
MNC «Papyra». O Boinycke KapTol baHk ysegomnset KnuenTa.

Kapta Bbigaetca KnueHTy/lNpeacraButento, Ha WMA KOTOPOro BbinyweHa Kaprta, B
OTheneHun, ykasaHHoM KnVeHTOM B 3asBfieHMM Ha BbIMyck ©OaHKOBCKOW (MnacTMKOBOW)
pacdeTHoM (nebetoBor) Kaptbl MC «Pagyra». Mo cornaweHuio ¢ KNMEHTOM WM MpX Hannuymm
TEXHMYECKOM BO3MOXHOCTM KapTa MOXeT ObITb BblgaHa baHKOM M BHe MecTa pacnofioXeHus
Otpenenuns baHka.

B cnyyae Bbinycka KapTbl Ha vms ykasaHHoro Knuentom Mpepncrtasutens, KnueHT obsizaH
Pa3bACHUTL NoCIegHeMy NopAaoK Nonb3oBaHWs Kapton. KnneHT HeceT OTBETCTBEHHOCTb MO BCEM
onepauysiM, CoBepLUeHHbIM [peacTaBnTenem ¢ ncnonb3oBaHveM KapTbl U (Unn) ee PekBU3UTOB.

1.2. B noateepxneHue Bbigaun Kaptbl baHk 1 [Hdepxatens KapTbl, Ha UMSA KOTOPOro
BbiNyweHa KapTta, nognucbiBaloT CBUAETENbCTBO O MOMyYeHUM OAHKOBCKOW pacHeTHOW
(nebeToOBOWM) MNACTLKOBOW KapTbl W MOAKIIOYEHNW ee K [natexHon cucteme «Paagyra» B 3A0
«ArponpombaHk». KapTa obecnedmBaet foctyn k Tekyuiemy cdety KnuneHTa U ogHOBPEMEHHO
ABNAETCA MMaTeXHbIM WMHCTPYMeHTOM. Onepaunn ¢ ucrnonb3oBaHnem KapTtoel 1 (1nu) ee
PekBK3nTOB MOryT coBepLuatecd B [MOK.

Mo BCcem onepaumsM, coBeplieHHbIM [lepxxatenem KapTbl ¢ ncnonb3oBaHem KapTbl v (1nn)
ee PekBM3MTOB, OTBETCTBEHHOCTb HeceT KnneHT.

[peacraBuTenb MMEET MPaBO PaCnopsXXaTbCa HaXOAAWMMNCA Ha Tekywem cyete KnuveHTa
LEHEeXHbIMM CPefCTBaMN C LCMOMb30BaHMEM BbIMYLLEHHOW Ha ero umsa Kapton u (unn) ee
PekBM3nTOB B npegenax [ocTynHoro octatka, C y4eTOM YCTaHOBMEHHbIX BbaHkoM u (mnn)
KnneHTOM NMMKTOB, a Takke 0OpaLlaThcs B baHk:

- C 3aABNeHneM o ONoKMPOBKe /pa3bnoKMpoBKe BblAaHHOW emy KapTb;

- C 3a5IBNIEHNEM O MPUOCTAHOBMEHMM 0OCTYXMBaHNA KapTbl;

- 3a noJly4eHviem /Bo3BpaToM KapTbl, BbIMYLLEHHOW Ha €ro NM$;

- gna cMenbl MAH-koaa;

- ansa cobpoca NMNH-kopa;

- ansa cbpoca Tpex HeBepHbIx NonbITok BBoAa MMH-kona KapTsi,

- AN NoJfly4eHns MHPOopPMaLMK Mo onepaumsam, COBEPLIEHHbIM C UCMONb3oBaHeM KapTbl v
(1nn) ee PekBU3NTOB;

- ANSt aHHYNMpPOBaHMs KapTbl, BbINyLLEHHOW Ha €ro UMS.

1.3. ObcnyxmBaHne KapTbl OCyLLIECTBASETCS B COOTBETCTBMM C [OrOBOPOM, BHYTPEHHNMM
OoKyMeHTaMu baHka v Tapudamu.

1.4. C wncnonb3oBaHMeM KapTbl MOXHO COBepllaTb cCregytolime onepaumn (nepeveHs
onepauumn, BO3MOXHbIX B KOHKpeTHoM [1OK, onpenensercsd TeXHUYeCKMMM BO3MOXHOCTAMU U
cneymcmkon MOK):

- TIOJIy4eHMEe HaNMYHbIX OEeHeXHbIX CpefdcTB B npefenax [OCTymHOro ocraTtka, C y4eTom
yCTaHaBnvBaemblx baHkoM 1 (1nu) KnmveHToM NMMUTOB CYyMM BbIAAYM HaNUYHbIX OEeHEXHbIX
cpencTs B pyonsx MMP 1 (Mnu) B MHOCTPaHHOWM BantoTe, ¢ TeKyLLero cHeTa;



- onnaTta ToBapoB, paboT M ycniyr ¢ ucnonb3oBaHnem KapTbl 1 (unn) ee PekBM3UTOB B
npegenax [JoCTynHOro octaTtka, C y4eToM yCTaHaBvMBaeMblx baHkoM u (1nu) KnveHTtom numMmnToB
CyMMbI (Cymm) onepaumm (-11), ocyLectsisemon (-bix) ¢ Ucnonb3oBaHem KapTbi;

- pa3bnokmpoBska 3abnokMpoBaHHOW KapTbl;

- bnokuposka KapTbl;

- cmeHa lNMNH-kopa KapTtel;

- bpoc MNMMH-koaa;

- nony4eHve MHMOPMaUMM No onepaumsaM, CoBeplUeHHbIM C MUCMonb3oBaHWeM KapTbl U
(nnn) ee PekBN3NTOB (MPU HANMYMK TaKOW TEXHNHECKOM BO3MOXHOCTN);

- MPOCMOTP OCTaTKa AeHeXHbIX CPeACTB Ha TekyLeM cHeTe;

- VHble onepauuu, onpegeneHHble TeXHUYeCKMMM BO3MOXHOCTAMK 1 cneuundrkon MNMOK.

BaHk ocTaBnseT 3a cobor NpaBo B N0OOM MOMEHT N0 COBCTBEHHOMY YCMOTPEHMIO U3MEHUTb
Habop onepauunn, ycnyr n hyHKUMIA, CBA3AHHbIX C 00CyXnBaHnem Kapr.

1.5. KapTta MoxeT ObiTb NpuBa3aHa K TekylieMy cdeTy B pyonax NMMP n (unn) K Tekywmm
cyeTaM B MHOCTpaHHoM BanioTe. Konnyectso 1 Baniota CH4eToB, KOTOPbIE MOTMYT ObITh MPMBS3aHbI K
Kapte, a Takxke cnocobbl npmBsskmu CHeTOB, OMNPEedensioTc TEXHUYECKUMMUW BO3MOXKHOCTAMMU
BaHka. B cnyyae, ecnn k Kapte OyoyT npuBs3aHbl HECKONbKO TeKyLMX CHETOB B Pa3fINHHbIX
Ba/lloTaX, OAMH U3 HUX ByaeT aBnaTbcd OCHOBHbIM TekyLMM CHeTOM AN MPOBEAEHUS PacHeToB
no onepauvam, NpesyCcMoTPeHHbIM HaCTOALWMM [TopaaKoM.

1.6. K Tekywemy cdeTy no XenaHwio KnuveHTa BblOaeTca ofHa WM Heckonbko Kapt
(ocHoBHast (-ble) u pononHuTenbHas (-ble)). Ycnosus [loroBopa, Kacawouimecs KapTbl,
PacnpoCTpaHATCsa Ha Bce KapTbl 04MHaKOBO.

1.7. KapTa 3awuuieHa OT HeCaHKUMOHMPOBAHHOMO Kcnonsb3oBaHua [MH-kogom. [lpw
nonyyeHumn Kaptol Oepxatens Kaptol nonyyaet MNNH-koa, creHeprpoBaHHbIN BaHKOM.

MNH-kon reHepupyeTcs baHkoM ¢ cobntogeHneM KOoHMDUAEHUMANbHOCTM 1 NepenaeTcs
Hepxxatenio KapTbl cnegyowmmMm cnocobamm:

- nyTeM OTNpaBKM TEKCTOBOrO COOOLLEHUS Ha OCHOBHOW ABTOPW30BAHHbLIA HOMEp
MODUINBHOW CBA3M;

- MHbIMM crnocobamu, nckntodaowmmn goctyn K MAH-kogy Kaptel TpeTbux nuu (B 3ToM
cnydae [VH-kon [0 coBeplleHUs MepBOM onepaumm MNOANEXUT 00A3aTeNlbHON CMeHe
Hepxatenem Kaptbl).

NHdpopmauma o NMNH-kopax B baHke He xpaHutca. [epxatenb KapTbl MOXeT cMeHUTb TINH-
ko B OtoeneHwn baHka, Mpy HanM4umM TEXHWYeCKOW BO3MOXHOCTM — B baHkomaTte wnn B
MnatexxHoM TepMuHane, a Tak e nocpeactsoM Komnnekca. CmeHa MMH-koga MoxeT ObITb
OCyLLleCTBIeHa nyTemM ogHOBpPeMeHHOro BBofa epxxatenem Kaptbl ctaporo v Hosoro [TNH-koga,
a Takxe nytem cbpoca MWH-koma. Mpu cbpoce MUH-koma HoBbIM [MH-KkoL reHepupyeTcs
baHkom n nepepaetcs depxatenio KapTbl OOHUM M3 Bbillenepe4mncieHHbIXx cnocobos.

Be3 npasunbHoro seedeHus MH-koaa npoBeaeHMe onepaunin ¢ Kapton HEBO3MOXHO (3a
NCKIOYEHMEM OMnepaLmin NPOBOAMMbBIX C WCMONb30BaHVEM PekBM3MTOB KapTbl MAK B WMHbIX
Cnyyasx, NpedyCMOTPEHHbIX HACTOALLMM MopsaKOM).

Hepxatens KapTbl MOXeT ocyLLecTBNATL onepauun ¢ Kaptom B TCIN 6e3 BBegeHus MNH-koaa
B CyMMe, He MpeBbillatoLwen TMMAT, YyCTaHOBNEHHbIM baHKoM (NMpu HannMymMm Takon TeXHNYeCckom
BO3MOXHOCTI). Tpy NpoBeaeHVM AaHHbIX onepaunin npeabseneHve Kaptol ee Jepxatenem B
TCIN sBnsieTcs 0ba3aTeNbHbIM.

1.8. Mpwn HenpaBunbHoM Habope TMWH-koma Tpu pasza noapsa Kapta Onokupyetcs, u
BbINOJSIHEHWE OnepaLMi C MoMOLLbio KapTbl CTAaHOBUTCS HEBO3MOXHbIM. Pasbnokuposka KapTsl,
3a010KMpPOBaHHOW MO MpUYMHE HenpaBwuibHOrO BBedeHMs [MVIH-koda, ocyllecTBRSeTCs nyTem
cObpoca Tpex HeBepHbIx NonbiTok BBoAa [MMH-kona KapTbl. Pazbnokmnposka KapTbl MOXeT ObiTh
npomssegeHa B OtoeneHnn baHka npu npegvdasneHun Hepxatenem Kaptel OYJT wvnu
ONCTaHLMOHHO nocpenctsomM Komnnekca.

1.9. [Hepxatenb KapTbl MMeeT npaBo B Noboe Bpems 0TKaszaTbCs OT OOCIYXXMBAHUA MO
Kapte, o yero gonxeH caate B OtaenerHve baHka nonyveHHyto nm KapTy, 0hopMUB 3a9BIeHe
no ycraHoBneHHou baHkom opme, 1 npeabssms LYJ1.

B cnydae otkasza [Lepxatens KapTbl oT obcnyxuBaHua no Kapte, KapTa aHHynupyetcs.
AHHynNMpoBaHHas KapTta octaetcs B baHke.



Mpu 3TOM yrnadeHHoe KnreHToM baHkKy KOMUCCUMOHHOE BO3HarpaXgaeHue 3a nogkiodyeHme
KapTbl 1 ee 00Cy>XMBaHWe He BO3BPaLLaeTCs.

1.10. depxatens KapTbl BnpaBe MPUOCTaHOBUTL 0bOCNyXMBaHWe KapTbl, odopMMB B
OtpeneHnn baHka 3asBfneHMe MO yCTaHOBNEHHOM baHkoM dopme 1 npenbsisms OAYJ1, unu
nocpenctsom Komnnekca. Bo3obOHoBneHWe obcnyxumBaHWe KapTbl OCyLIeCTBASETCA Npw
coBepuieHun [epxatenem KapTbl pacxofHow onepaumu no Kapte n (Mnmn) C MCnonb3oBaHMEM
PekBu3nTOB KapThbl.

1.11. B ciyyae ecnm npy npoBeaeHun onepaummn ¢ Kapton unm nocpeactBoM ee PekBM3NTOB
onepauuns He 3aBepLIMUTCS yCneLlHo, baHK BNpaBe 3a00KMpoBaTh Ha TekylleM cHeTe fleHeXHble
CpefcTBa B CyMMe orepaumm, Kotopas He Oblina ycnelwHo 3aBeplleHa. KnmeHT obsi3aH B TedeHme
5 (naTK) paboumx AHen Co AHS NOSyYeHNst COOTBETCTBYIOLLETO YBeAOMIIeHUs SBUTbCS B baHk ans
BbIACHEHVA MPWUYMH He 3aBepLUeHUs ornepauum 1 yperyampoBaHMs CMOPHbIX BOMPOCOB. [1o
NCTEYEHUMN YKA3aHHOro CPoKa, NMpu OTCYTCTBUW MUCbMEHHbIX NpeTeH3ni KnneHTa no onepaumu,
KnueHT nopydvaet baHky cnuncatb 3a0NOKMPOBaHHbIE AeHeXHble CpefcTBa C Tekyllero cyeta u
OCYLLeCTBUTb VX NePeBO, NoJly4YaTento CpeacTs.

1.12.KnueHT 00s13aH CaMOCTOSTENIbHO KOHTPONMPOBATL COCTOsSHME TeKyLlero cyeta u
OBUXKEHMe [eHeXHbIX CPpencts no HemMy, [HOCTaTOMHOCTb CpefcTB Ha  Tekyllem cyeTe,
HEODOXOAMMbIX OJ15 OCYLLEeCTBNEHNS onepaLmMmn 1 ynnaTbl BaHKy KOMUCCUMOHHOMO BO3HArpaXxaeH1s
B COOTBETCTBUM C Taprdamu.

1.13. C ucnonb3oBaHvem Kaptbl n (Mnn) ee PekBumsuToB [epxkatenb KapTbl MoXeT
COBepLUaTb OnepaLmm B BaoTe OTAMYHOM OT BantoTbl Tekyulero cHeta KnmeHTa, NpUBA3aHHOIO K
KapTe, Mo KOTOPOMY OCyLLEeCTBNSeTCA onepaums. ECnv BanioTa onepaumm oTnn4aeTcs oT BatoThl
Tekyllero cyeta, npuBs3aHHoro k KapTe, npom3BoauTcs nepecdeT (KOHBepTaums) CyMMbl
onepauuu no Kypcy, yCTaHoBNeHHOMY baHKOM Ha feHb CnMcaHusA CyMMbl ornepaumn ¢ TekyLlero
cyerta.

B criyqae oTCyTCTBMSA MU HELOCTAaTOYHOCTM AeHEXHbIX CPeACTB Ha Tekylem cHete KnveHTa,
npuBs3aHHOM K KapTe, B BaJlloTe COBepLUaeMOW onepaLmm C Mcnonb3oBaHWeM KapTbl 1nan ee
PekBu3ntos, KnueHT nopy4aet banky, npm Hann4mu y baHka Takon TeXHN4ECKOW BO3MOXHOCTU,
OCYLLeCTBUTb KOHBEPTALMIO JeHeXHbIX cpencts ¢ OCHOBHOro Tekyllero cyeta, NpUBA3aHHOMO K
KapTe, Ha Tekywmm cqet KnneHTa, npmBsA3aHHbIV K KapTe, B BaoTe COBepLUaeMOW onepaLumm, B
CyMMe, HeobXoaMMOM A1 OCYLLEeCTBAEHMS onepaLmm No Kypcy, yCTaHOBNEHHOMY baHKOM.

B cny4ae coBepleHns onepaumn ¢ KapTon mnm nocpeactBOM ee PekBM3UTOB B BastoTe
Tekyuwiero cdeta KnuveHta He npueasaHHoro K Kaprte, KnveHT nopy4aet baHky, npv Hananymum y
BaHKa TakoW TexHUYecKoM BO3MOXHOCTM, OCYyLLeCTBUTb CrncaHue AeHeXHbIX CpeacTB C
OcHoBHOro Tekyllero cyeta, npusdasaHHoro kK Kapre, no kypcy ycraHoBneHHOMYy baHkoM, B
CyMMe, HeoDOXOAMMOW AN OCYLLEeCTBNEHNS onepaLmm.

B cnyyae 3a4nciieHma OeHexXHbIX CPefcTB Ha TekyLmn CHeT MO OTMEeHEHHbIM /OCMOPEeHHbIM
onepaumsM, COBEPWEHHbIM C UCMonb3oBaHeM KapTbl 1 (1) ee PekBU3UTOB, B Cydae, ecin
Ba/toTa Tekyllero cyeta, Mo KOTOpPOMy Obifla OCylleCcTBNeHa onepauus, W BamnioTa onepaumm
OTNMYHbI, BO3BPAT AEHEXHbIX CPefCTB MPOU3BOANTCA B BasiloTe TekyLlero cyeta, no KOTOPOMY
Obina ocyulecTBNeHa onepaums.

NepeyeHb onepaLmm, KOTopble MOTryT ObITb COBEpLUEHbI KNMeHTOM C Mcnonb3oBaHneM KapTbl
M (Unn) ee PekBM3NTOB B BanioTe OTSIMYHOW OT BasioThl TeKyLLero cyeTa, NpuessaHHoro K Kapte,
onpepenaeTca baHkoM CaMOCTOATENbHO.

1.14. MpepcraButens Npw nony4eHnn KapTbl, BbINYLLEHHOM Ha ero MMs, B «AHKeTe KIIMEeHTa -
PU3MHeCKOro Nmua» MoxeT ykasatb KofoBoe CJ10BO U ABTOPM30BaHHbIe CPefCTBa CBA3N.

B cny4ae ecnu ykasbiBaembin [MpefcraButenieM B «AHKeTe KMeHTa — (U3NYeCcKoro nnua»
aBTOPM30BaHHbIN HoMep TenedoHa (CTaumoHapHoM 1 (1nn) MobunbHOW CBA3W) K (1MNK) agpec
3M1eKTPOHHOM MOYTbl paHee ObiN yka3aH B kayecTBe ABTOPM3OBAHHOIO CPEACTBA CBA3M WHbIM
KnneHToM baHka, baHK BnpaBe 0TKa3aTb B Perncrpaumm Takmx HoOMepoB TenedoHoB 1 (unn)
afipece 31eKTPOHHOM NOoYThI B Ka4eCTBe ABTOPM30BaHHbIX CPeaCTB CBA3M [peactaBumTens.

ObcnyxmBaHune [peactasutens no KogoBOMy CJIOBY  OCYLLECTBASETCA B MOpPsAKe,
npenycmotpeHHoM lMpunoxeHnem N2 4 k [lorosopy.

Ons  npepoTBpalleHns HecaHKUMOHWPOBAHHOIO UCMoNb3oBaHWs KapTel 1 (1nn) ee
PekBM3WUTOB U MOMy4YeHUs WHMOPMaLMM O cocToaHuM CHeTa KrmeHTa TpeTbuMK NnLLaMU
MpencraButenb BrpaBe KM3MeHsTb KopoBoe cnoBo, obpatmBlwince B OtoeneHve baHka u
npenbasvs Y.



BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MPUYMHEHHble KNueHTy, B cCiyyae, ecnn
3afaHHoe lNpencrasutenem Kogosoe crioBo 1 ABTOPU3OBaHHbIE CPeLCTBa CBA3M CTaHYT LOCTYMHbI
TPETBUM NLAM MO JIOObIM NPUYMHAM UM 0DCTOATENbCTBAM, B TOM YMUCe C cornacus munm oes
cornacud lNMpepcrasuteng.

B cnyvae ecnn [peactaButenem, 3ak/loYMBLIMM HacToswmy [oroBop, Obiny 3adaHsbl
KogoBoe cnoBo 1 ABTOPU30OBaHHbIE CpeacTBa CBA3W A0 nonydeHms KapTbl, 00Cy>XmnBaHue ero
OCYLLEeCTBNAETCA NO paHee 3aaHHbIM UM KoOoBOMY CNOBY 1 ABTOPM30OBAHHbLIM CpefCTBaM CBA3N.

KnueHT He BMpaBe W3MeHATb 3afaHHble [IpenctaButenem  KogoBoe  CoBO U
ABTOpPKM30OBaHHbIE CpencTBa CBsA3M. KogoBoe c/1oBO U ABTOPW3OBaHHbIE CpeaCcTBa CBA3M MOryT
ObITb M3MeHeHbI TONbKO caMuUM MpeacTaBuTenem.

1.15. T1pyn HANMYUN TEXHNHECKOW BO3MOXHOCTU C MOMOLLbIO KapTbl MOXET OCyLLECTBAATHCA
obmeH MHdOopMaumen ¢ ApYyrMMn opraHm3aumaMmn, ecim AocTyn K Takor nHdbopmMaumm bynet
npefocrasneH baHky ee Bnagenbuem.

1.16. KnneHT MOXeT Co3haTb VHOWMBUAYANbHbIV/YHUKANbHbIM ON3aWH NULEBON CTOPOHbI
KapTbl 04HMM 13 ClegyioLmx cnocoboB:

- BblOpaB Am3arH KapTbl U3 MMetoLlencsa B baHke ranepen amM3anHos;

- NpenocTaBmB baHKy B 31E€KTPOHHOM BUAe M300paXeHue, B TOM Yncie poTtonsodbpaxeHue,
nMeloLLeecs B pacrnopsxkeHnn Knventa (manee — m3obpaxeHue) Yepes calT baHka Mn MHbIM
CNocobOM, COrNacoBaHHbIM € baHKOM.

MpenoctaBnsemMoe KnneHToM n3obpaxeHue JoNXKHO COOTBETCTBOBATh TpeboBaHMAM baHka.
B cnyyae HecooTBeTCTBUSA NpeacTaBnseMoro KnveHtom nsobpaxeHus TpeboBaHusM baHka, baHk
BNpaBe OTKa3aTb KnueHTy B ero pasmelleHnn Ha KapTe. baHnk yBegomnseT KnuneHta o0
onobpeHun unn o6  OTKNOHEeHWM MNPeacTaBNeHHOro M300paXkeHus nyTeM  HanpaBneHus
COOTBETCTBYIOLLErO COOOLIEeHMS Ha HOMep MOoOUnbHOro TenedoHa WM afpec 3NeKTPOHHOM
NoYTbl, YKa3aHHble KnueHToM npu HanpasneHun B baHK M30bpaxeHus, Unm mobbiM NHbIM
OOCTYyNHbIM  BaHky cnocobom. B Hanpaensemom KnueHTy cooluleHun o6 opobpeHum
n300paxeHns baHK yKa3blBaeT UOEHTUMMKATOP M300paxeHus, KOTopbln KnueHT obs3yeTcs
COODOLNTL NpU OMOPMIEHUN 3asBNEHMS Ha BbiNyck OAHKOBCKOM (MNacTMKOBOW) pac4eTHOM
(nebetoson) KapTbl MNC «Pagyra».

MNpwv npenocTaBneHU Kn3obpaxeHus, KnNWeHT rapaHTUpyeT, 4YTO MMeeT MpaBo UM
NMONb30BaTbCA M PACNoOPAXaTbCHA, B TOM YMCIe MMEeeT NPaBOo Ha ero npefocraBneHvie banky ong
pa3smelleHns Ha KapTe, 1 4To Takoe M300paxkeHne He HapyLlaeT NMpaB W 3aKOHHbIX MHTepecoB
TPeTbMX NLL, B TOM YKMCSIe NpaBa YacTHOM COOCTBEHHOCTM, HEMPUKOCHOBEHHOCTM NUYHOWM XIN3HK,
NCKINIOYNTENBHbBIX (MMYLLECTBEHHbIX) MPAB U UHbIX MPaB.

KnueHT 0b6s3aH yBEAOMWUTL NMLL, 3amedaTieHHbIX Ha n300paxeHnn, 1 (Unn) 1NX 3aKOHHbIX
npeacTaBuTenen o TOM, YTO JaHHOe M3obpaxkeHe OyaeT MCNob30BaHO AN Pa3MelleHMs Ha
KapTe, 1 nonyyuTb cornacmMe OaHHbIX MWL Ha Takoe MCnonb3oBaHWe. Mo TpeboBaHWMio baHka
KnueHT 0bsi3yeTca npegocTaBuTb baHKy yka3aHHOE MUCbMEHHOe cornacie N, 3anevatneHHbIX
Ha npencTaBneHHoM KnmeHToM 1300paxeHnn 1 (Unn) UX 3aKOHHbIX NpeacTaBUTeNen.

M30b6paxeHne Ha KapTe C WHAMBMAYaNbHbIM/YHMKANbHBIM AM3aMHOM MOXET VMETb
He3HaYUTENbHbIE OTIMYNS OT M300paxkeHus, npeacTtaBneHHoro KnueHTom, Unu ykKasaHHoOro B
ranepee aOm3arHOB baHka BBMAY OCODEHHOCTEM HACTPOMKM LiBeTonevatn (KanmbpoBKM) Mpu
HaHeceHUM n3obpaxeHns Ha KapTy. baHk BnpaBe Oe3 gononHUTENLHOro yBegomneHms Knmexta
obpabaTbiBaTh M300paxeHWe crneumanbHbIMM MPOrPaMMHbIMK  CpeacTBaMU ANS  YNyYLLEHWS
KayecTBa M300paxKeHus, a Takke M3MEeHWTb LiBET TOBAPHOro 3Haka 1 HanMeHoBaHMsa baHka no
CoOCTBEHHOMY YCMOTPEHMIO.

KnueHT cornawaetca M MNOHWMMAEeT, 4TO BCe MpaBa Ha CO30aHHbIM  Au3anH  KapTbl
npuvHaanexat baHky B Te4eHMe BCero cpoka aencramsa KapTbl.

Mocne nony4yeHusa yBegomneHns baHka o6 onobpeHnn nobpaxexHusa KnmeHT B Tederne 14
OHEM MoXeT OoMhopMUTb 3asiBNleHMe Ha BbiNycK OaHKOBCKOM (MNacTMKOBOM) pacHeTHOM
(nebetoBon) Kaptbl MC «Pagyra» B cootBeTcTBUM C N.1.1 HacToswero Mopsaka. B cnyvae ecnn
KnueHT He obpatunca B baHk Ans odopMieHUs 3asBfeHve Ha BbiNyck ©OaHKOBCKOM
(nnactnkoBon) pacyetHon (gedetosont) Kaptbl MNC «Pagyra» B Te4eHMe ykazaHHOro cpoka, baHk
BMpaBe He OCYLLeCTBNATL XpaHeHe n3obpaxeHus Knnenta.

B cnyyae BbiOopa Au3anHa KapTtbl 13 MMetollencs B baHke ranepew amsamHoB, KnneHTt
othopMIIAEeT 3asBeHMe Ha BbiMyck OaHKoBCKOM (nnactrkoBomr) pacdeTHou (nebetoBon) KapTbl
MNC «Pagyra».
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Mpwn Bbloayve baHkoM KapTbl C MHAMBMAYANbHBIM/YHUKANbHBIM AM3arHOM KnueHT obsi3aH
NpOBEPUTb Ka4YeCTBO WHAMBUAYANIbHOIO/YHNKANbHOTO [OM3alHa, HaHEeCeHHOro Ha JIMLEBYIO
ctopoHy Kaptbl. MoanuncaHHoe [Oepxatenem Kaptbl CBMAETENbCTBO O MOfyveHW GaHKOBCKOM
pacyeTHon (AebeToBON) NIACTMKOBOW KapTbl M MOAKOHEHUM ee K [TnaTexxHon cncteme «Papyra»
B 3A0 «ArponpomMbaHk» NoaTBepXAaeT akT OTCYyTCTBUS MpeTeH3un KnneHTa OTHOCUTENbHO
Ka4ecTBa BblAaHHOW KapTbl C MHAMBUAYANbHBIM /YHUKANbHBIM AN33aNHOM.

BaHk BrpaBe oTkazatb KnueHTy B Bbinycke KapTbl € WHAMBUAYANbHbIM/YHWKAbHBIM
LOV3aMHOM B C/lydae BO3HWKHOBEHWS TeXHWYeckux COOeB/HencrnpaBHoCTer obopyaoBaHMS,
npmMBenLMX K HEeBO3MOXHOCTM BbiNycka baHkoM KapT ¢ WMHOMBMAYANbHbLIM/YHUKANbHBIM
ON3aNHOM.

1.17.B cnyvae ecnn Kapta OyaeT ymoepxkaHa (3axBadeHa) [lnaTtexHbiIM TepMUHANOM
/BaHKOMaToOM Mo KaknuM-11bo npuymHaM (B YacTHOCTK, eciv KapTa Obina aHHynvMpoBaHa 1 (1nn)
3a0nokMpoBaHa, MNpU  BO3HWKHOBEHUU  TexHWYeckmx cboeB B  paboTe  [natexHoro
TepMunHana/baHkomMaTta, B Cjly4ae He CBOeBpeMeHHOro ussnedeHus Kaptbl 13 [lnatexHoro
TepMunHana/baHkoMaTta B Te4eHWe  YCTAaHOBJNIEHHOrO  Ha  KOHKPETHOM  [natexHowm
TepMunHane/baHkomate nepuoda BpemeHn (obbiHO, 30 (TpuAauatb) CekyHA, C MOMeHTa
npennoxexus MnatexHoro TepMmHana/baHkomate nony4nts KapTy) vnm no Apyrm npuymnHam)
Hepxatenio KapTbl Heobxoanmo obpatntbcs B baHk no TenedoHy 16-61 mnn B OtoeneHue
BaHka 3a wHdopmauren, B kakom OTaeneHun baHka OH MOXET MONy4YuTb yOepPXXaHHYIo
(3axBadveHHyt0) KapTy.

Mpu nony4eHUn yaepaHHom (3axBadeHHon) KapTbl B OtoeneHun badka [depxatens KapTbi
npeabasnset AYJ1 n noanuceiBaeT CBNAETENBCTBO O BO3BpaTe OaHKOBCKOW (MNacTKOBOW) KapTbl
MnaTtexHon cuctembl «Pagyra». B cnydae ecnu ypepxaHHas (3axBadeHHas) [naTexHbim
TepMuHanom/baHkomaTom KapTa bbina aHHynMpoBaHa, Takas KapTa BO3BpaTy He MOANEeXMT.

2. NMPABA 1 OBA3AHHOCTW OEPXATENA KAPTHI

2.1. Depxatenb KapTbl Bnpase:

2.1.1. Wcnonb3oBaTtb Kapty ana ©e3HannyHoM onnatbl ToBapoB, paboT u ycnyr B TCM un
(unn) B MnatexxHOM TepMuHane, Afs NoslyHeHUs HaNMyHbIX OeHEXHbIX cpefcTB B OTaeneHusx
BaHka K baHkomMaTax B npefenax YCTaHOBMEHHbIX baHkoM w1 (1Mnv) KnveHtomM nMMnTOB,
OCYLLLeCTBIIATb MHble OMnepauyun B COOTBETCTBIM C HACTOALLMM NopAaKOM.

2.1.2. OTKazatbCs OT OCyWEeCTBAeHUs onepaumn npu nomowm KapTel B nopsgke,
npeayCcMoOTPeHHOM HaCTOALLMM [TopALKOM.

2.1.3. Monyyatb B JAEMO-pexunme B TedeHne 30 (TpuUaLaTV) KaneHOApHbIX OHEN CO OHS
npoBefeHMs MepBOM PACXOAHOM onepaumm ¢ mucnonb3oBaHneM Kaptbl SMS-coobuieHns o
npou3BeAeHHbIX ¢ KapTon onepaumsx. SMS-coobuieHns HanpaensioTcs baHKOM Ha OCHOBHOW
aBTOPW30BaHHbI HOMep MOOUNbHOW CBA3M KnueHTa. Mpu XenaHun KnneHTta B AanbHenLeM
nonydatb SMS-coobulenuns, copepxalime MHbopmMaumio o6 onepaumsx, OCYLLECTBNEHHbIX C
ncnonbsoBaHneM Kaptbl, KnneHT BNpase nogknodnTbes kK Cnucteme «APB Online» B cooTBeTCTBUM
C NOPSAOKOM, NMpeaycMoTpeHHbIM [MpunoxerHnem N2 4 k [Jorosopy.

2.1.4. VHble npaBa, NpenycMoTpeHHble [JoroBOPOM.

2.2. [epxatenb KapTbl 0693aH:

2.2.1. MpeanprHMMaTh BCe Mepbl Ans Hepasrnawenus MNMNH-kopa n PekBnsnToB ero KapThbl.
B cnydae nomo3sperus, Yto MVIH-kopn cTan M3BecTeH MoCTOPOHHEMY (HeynmoNMHOMOYEHHOMY) NNLL,
Hepxatenio KapTtbl Heobxogumo npowussectn cmeHy MAH-kopa. [Hepxatens KapTbl MoxeT
MeHaTb [MH-KoL HeorpaHW4eHHoe Konm4ectBO pa3. B cnyyae nomo3peHws, 4Tto PekBM3UTHI
KapTbl CTann m3BeCTHbl MOCTOPOHHEMY (HeynomHoMoYeHHOMY) nuvuy, [epxatento KapTbl
HeoDOXOAMMO HeMepasleHHO coobWwmTb 06 3ToM B baHk Ang OGnoKMpoBaHWSA /aHHYNMPOBAHNS
KapTbl B COOTBETCTBUM C HACTOALLMM [TOPALKOM.

2.2.2. MNpeanpvH1MMaTb BCe Mepbl ANs NpenoTBpalleHns yTpaTbl (yTepy Wnu XuLleHus)
KapTbl.

2.2.3. 3a nogkmoyeHne KapTbl k MnatexxHom cncteme «Pagyra» v ee obcnyxunaHve KnmeHt
00s3aH onnaymMBaTb KOMMUCCMOHHOE BO3HArpaxieHue B pa3mepe, yCTaHOBMIEHHOM Tapudamu
baHka.

BaHK cnmcbiBaeT CyMMYy KOMWCCMOHHOIO BO3HarpaxaeHus 3a MoAkKIodeHre KapTbl K
MnaTexHon cucteme «Papyra» c Tekyllero cyeta B pyonax MMP KnuneHta npu npuHATAM OT



KnveHTa 3asBneHns Ha Bbinyck OaHKoBCKOM (nnactmkoBol) pacdetHon (nebetoson) Kaptbl MC
«Papyra». Ecim Ha MOMeHT BbicTaBneHMsi baHkoM TpeboBaHMs 0O onnate KOMWCCMOHHOMO
BO3HarpaxaeHus 3a nogkodeHne Kaptbl K MNnatexHom cucteme «Pagyra» JOCTynHbIM OCTaTOK
LeHeXHbIX CPefacTB Ha TekyweMm cyeTe B pyonsx MNMP Oynet HepmoctaTodeH Ana onnatbl
YKa3aHHOro0 KOMWCCMOHHOIO BO3HarpaxgeHusd, baHK BrpasBe cnncatb HeOOCTaloLYylO CyMMY
KOMWUCCMOHHOMO BO3HarpaxzaeHus co Bcex c4etoB KnueHTa, OTKpbITbIX B baHke. [pn cnncaHum
LLleHEXHbIX CPeACTB B MHOW BasioTe, YeM BastoTa 00A3aTeNbCTB, KypcC nepecyeta yCTaHaBNMBAETCS
baHkowm.

Onnata KOMUCCMOHHOIO BO3HarpakaeHus 3a ooy xmsaHue KapTol, BbldaHHoOW LepxkaTento
KapTbl, ocyLlecTBngeTcs B cJiefyloLemM nopsake:

1. baHk BbicTaBnseT KnueHty TpeboBaHne 06 onnate KOMUCCMOHHOIO BO3HarpaXxaeHUs 3a
obcnyxmBaHne Kaptbl K ero Tekywemy cyety B pybnsx NMMP ¢ nepsoro no pecstoe 4mcyio
oT4yeTHOro mecsiua (baHk BnpaBe BbICTaBUTb AaHHOe TpeOOBaHME M B MHOW MEPUOA OTHETHOIO
Mecsua). B cnydae otcytctBus y KnneHTa Tekyllero cdeTa B pyonsax MMP, BaHk cnncbiBaet cymmy
KOMMCCMOHHOIO BO3HAarpaxkaeHus 3a obcnyxxmeaHme KapTbl ¢ Apyrux cHetoB KnveHTa, OTKPbITbIX
B banke. KnuneHT 0b6si3aH 0becneyntb LOCTAaTOMHOE KOSMYECTBO [OEHEXHbIX CPeACTB Ha CBOMX
cyeTax, OTKPbITbIX B baHke, Ang onnaTbl KOMMCCUMOHHOIO BO3HArpaxkaeHus 3a o0CnyXuBaHue
Kaprbl,

2. Ecnm  npw  BbICTaBneHUM baHkoM  TpeboBaHus 006 onnate  KOMWUCCMOHHOMO
BO3HarpaxaeHuns 3a obcnyxxmBaHne KapTbl k Tekyuiemy cqety B pybnsix NMMP [ocTynHbI ocTaTok
LEeHEXHbIX CPefacTB Ha Tekywem cyete B pyonax MNMP OymeT HemoctaTodeH Onas onnatbl
yKa3aHHOIO KOMWCCMOHHOMO BO3Harpaxaenus, baHk BbicTaBnseT TpeboBaHMe O ClMCaHWUK
HEeLOCTaoLLEN CYMMbl KOMWCCMOHHOIO BO3HarpaxkaeHWs 3a obcnyxuveaHve KapTbl KO BCeM
c4eTtaM KnveHta, oTKpbITbIM B baHke.

Mepurop onnaTbl BbICTaBNeHHbIX TpeboBaHM coctaBnseT 60 (WwecTbaecsT) AHen ¢ MOMeHTa
hopMMpoBaHMs TpeboBaHWA MO onnaTe KOMUCCMOHHOMO BO3HArpaxkaeHus 3a obcnyxuBaHue
KapTtbl.

B cnyyae, ecnm KnmeHT He noracut 3af0/DKEHHOCTb MO OnfiaTe  KOMUCCMOHHOTO
BO3HarpaxaeHus 3a obcnyxunsanve KapTbl B TedeHne 90 (LeBAHOCTO) AHEM C AaTbl OKOHYAHMS
nepvofa onnatbl NEPBOrO BblCTaBNeHHOro TpeboBaHus, KapTa MOXeT ObiTb aHHyNMpOBaHa
BaHkoM. Mo mcTedeHWUW yKasaHHOro nepuofa baHk TpeboBaHus 06 onnate KOMWUCCMOHHOMO
BO3HarpaxaeHusa 3a obcnyxumnsaHne KapTbl He BbicTaBnseT. Ecnm KapTa He Gbina aHHynMpoBaHa
baHkoMm, [epxatenb KapTbl BMnpaBe B MociefyloleM UCNoab30oBath Kapty npu ycnosum
noralueHns obpa3oBaBLUENCA 3a40MIKEHHOCTM MO onylate KOMUCCMOHHOIO BO3HArpaxaeHus 3a
obcnyxmBaHne KapTbl, a Takxke onnatel KOMUCCMOHHOMO BO3HArpaxaeHus 3a obcyXmBaHme
KapTbl B TeKyLLEeM Nneproae ee 00CyKMBaHUS.

KomunccrmoHHoe Bo3HarpaxaeHue 3a obcnyxmBaHne KapTbl He B3MMaeTCs:

- B (Jly4ae UcTe4eHns cpoka aencrens KapThl,

- B CJly4ae aHHynMpoBaHus KapTbl;

- B MHbIX CJly4asx, NpenyCcMoTpeHHbIX [Jorosopom vnv Tapudamm baHka.

2.2.4. Obecneyntb bepexHoe XxpaHeHWe K obpalleHne ¢ KapTtow. [Ons coxpaHeHus
paboTtocnocobHocTn KapTbl [depxatens KapTbl fomkeH npenoxpaHste KapTy oT dursmyeckmx,
XUMUYECKMX, TEPMNYECKNX, MATHUTHbLIX, 3NEKTPOMAarHUTHbIX, 3M1EKTPUYECKUX U UHbIX BHELUHUX
BO3AENCTBUN, MEXaHUYECKNX MOBPEXAEHNN, U3rMboB 1 TpeHus. B cnydae ecnn Kapta Oyget
yTpayeHa WNu nospexpaeHa Takum obpa3om, 4TO npoBefeHve onepaumi ¢ KapTtom craHeT
HEBO3MOXHbIM, TO MpW BbiNycke HoBoW KapTbl KnuneHT obsizaH onnatutb ycnyry baHka 3a
noakmoYeHe Hosow KapTel K natexHon cucteme «Pagyra» B pasmepe, npefyCcMOTPEHHOM
Tapudamn banka.

2.2.5. B cyqae mexaHu4eckoro nospexaeHna KapTbl, KOTOpOe MOXKEeT MOoBfiedyb Mop4y
obopyaoBaHusa baHka, Bnagenbuy KapTel HeobxoanMmMo obpatmutbca B baHk Ans BbiMycka HOBOW
KapTtbl, npu 3ToM KnueHT obsizaH onnatutb ycnyry baHka 3a nogkuodeHve HoBow KapTbl K
MnatexHon cucteme «Papgyra» cornacHo Tapwudam banka. KnmeHTy 3anpewaetcs B ciyyae
MeXaHW4Yeckoro noBpexaeHus KapTbl CamMOCTOSTENlbHO MPOM3BOAUTL KakKMM-NMOO oOpasom
MoamndbuvKaumio ee napameTtpoB (cknevBatb KapTy v Ap.), BCTaBnatb 4mn KapTel B Opyrue
yCTpOMCTBA.

2.2.6. VHble 0683aHHOCTU, NpeayCcMOTpeHHble [LoroBOpOM.



3.  TPABA N OBA3AHHOCT BAHKA

3.1. baHk Bnpase:

3.1.1. B cnydasax HapyweHus KnneHtom Jorosopa v (1nun) HapyleHus Oepxatenem KapTbl
nopsaka nonb3oBaHus Kaptom w (Unv) BO3HWKHOBEHMs y baHka MOAO3peHUs Ha
HeCaHKLMOHNPOBaHHOe Mcronb3oBaHe Kaptbl/PekBm3anTtoB KapTbl 1 (Mnv) ocyllecTBneHns
onepaumn, KVMeLWMxX COMHUTENbHbIN XapakTep WM BO3MOXHYIO CBf3b C JleranMsauyven
(OTMbIBaHMEM) AOXOMOB, MOMYYEHHbIX MPECTYMHbIM MyTeM, U UHAHCMPOBaHWE Teppopr3Ma
cornacHo 3akoHopatenbctey [MMP, a Takke B cnydae ecsin baHKy CTafio M3BECTHO O TOM, YTO
npenoctasneHHoe KiMeHTOM Mpu CO3OaHnN MHOMBUAYANbHONO/YyHUKaNLHOrO AM3anHa KapTol
n3006pakeHne HapyLLaeT NpaBa 1 3aKOHHbIE NHTEPECH! TPETBUX NNLL, B TOM YMCSIE NPaBa YacTHOM
CODOCTBEHHOCTWN, HEMPUKOCHOBEHHOCTM JIMYHOW XKW3HW, UCKIIIOYUTENbHBIX  (MMYLLIECTBEHHbIX)
NpaB 1 VHbIX NMPaB, NPUOCTAHOBUTb BO3MOXHOCTb UCMONb3oBaHWUa KapTbl (bnokunposatb Kapty)
UM aHHyNIMpoBaTb KapTy, a TakXke MPUOCTaHOBUTb BO3MOXHOCTb MPOBEAEHWMst onepauum C
ncnosib3oBaHmeM PekBmsmtoB KapTbl, NpeanpuHMMaTte Mepbl Mo M3bATUIO KapTbl, OTKas3aTb B
BbINycke HoBOW KapTbl.

3.1.2. KnueHT npenoctaBnseT baHky npaBo coobLaTh:

3.1.2.1. PabotogaTento MHbopMauuio o damMunmm, UMeHu, otdectee KnueHta, o
TekyLMX cHeTax, OTKPbITbIX KIMeHTy, a Takxke MHdopMaumio o Homepe (-ax) nofdknodeHHom (-
bix) KnuenTy KapTbl (KapT);

3.1.2.2. TlpenctaButento  MHbopMaumMio 0O  ocTatke  [OEHeXHbIX  CPeacTs,
nMetoLmxcs Ha Cuete KnveHTa, a Takxke 06 onepaumsx, COBEpLUEHHbIX C MCNofb3oBaHMeM KapTbl
n (1unn) PekBn3nToB KapTbl, BbiNyLLEHHOW Ha UMs MpeactaBuTens;

3.1.2.3. TC[1  wAn  wWHOM  oOpraHuM3auum, B MNonb3ly KoTopon  KnneHTowm
OCYLLeCTBAANMCH NNaTexu, MHdopmMaunio o Homepe (-ax) KapTbl (KapT), nprBsa3aHHbix K CyeTy (-
aM) KnuveHTa, o Homepe Tekyllero cyeta B pyonsax MMP, oTkpbitoro KnueHTy, MHMOpMaLUmio o
dbamunum, nmeHn u otdectBe KnueHta/Lepxatens KapTbl, a Takke WHyl0 Heobxognmyio
MHMOPMaLMIO.

3.1.3. YcraHaBnvMBaTh NMMUTLI CYMMbI MPOBEOEHNS KakK eOuUHWYHOW onepaunn, Tak 1 CyMM
onepauuin, ocyulecTBAseMbIX C UCNonb3oBaHWem KapTbl U (1nn) ee PekBU3UTOB B TedeHMe AHs
(Hemenn, mecsiua, roga). JIMMUTbI, YCTaHOBNEHHbIE BaHKOM, MMeIT NPUOpUTET HaL NUMUTaMW,
yCTaHOBNEeHHbIMY KITMEHTOM.

3.1.4. Otkasatb [epxatenio KapTbl B Bbldadye HaNMYHbIX [OEHEXHbIX Cpefcrs  no
KapTe/coBepLueHnM MHbIX onepauui ¢ mncnonb3oBaHem Kaptel 1 (1nu) PekBuantoB KapTbl
CBepX YCTaHOBMEHHbIX baHKoM 1 (1nn) KnneHTom NMMITOB.

3.1.5. AHHynunpoBatb Kapty B cy4ae HenonyyeHusa ee KnueHtoMm/llpencraButenem no
ncreveHnr 90 (AeBAHOCTO) KaneHAapHbIX AHeW C AaTtbl aMuccumn (Bbinycka) Kaptbl. B cnyyae
aHHyIMpoBaHnsa KapTbl CyMMbl KOMWCCWMOHHOIO BO3HAarpaxXaeHus, yaepXaHHole baHkowm,
KnreHTy He BO3BpaLLaoTca.

3.1.6. VHble npaBa, npenyCcMOTpeHHble [loroBOpOM.

3.2. baHk 06s13aH:

3.2.1. B COOTBETCTBUW C AeNCTBYIOLLMM 3aKoHodaTenbcTBoM MMP 1 [loroBopom obecneyntb
CBOEBpPEMEHHOe W HaJnexallee BbIMOMHEHVE MOopyYeHur no TekyweMy cyeTy KnmeHta npw
NpOBeAeHNM onepaLuin C ucnonb3oBaHnem KapTbl 1 (1nm) ee PekBM3NTOB.

3.2.2. VcnonHsTb MHble 0653aHHOCTM, NpeayCcMOTpeHHble [loroBOpoMm.

4. CPOK OENCTBUSA KAPTI
4.1.KapTa BbINyCKaeTca C OrpaHWYeHHbIM CPOKOM AEeNCTBUA, MO UCTeHeHUM KOTOPOro
Knuenty /lMpencraButenio Bblgaetcs HoBas Kapta Ha OCHOBaHWM MWCbMEHHOTO 3asBlIeHNS
KnueHTa Ha BbInyck GaHKoBckow (nnactmkoBol) pacdetHoun (mebetoon) Kaptel MC «Papgyra»,
opopmneHHoro B OtaeneHmn baHka vnu nocpencrsoM Komnekca.
3a Bbinyck HoBon KapTbl KnneHT ynnayneaeT baHKy KOMWUCCMOHHOE BO3HAarpaxkaeHve B
cooTBeTCTBUM C Tapudamm baHka.
MakcmanbHbI Ccpok  aenctBus KapTbl onpepensercd baHKOM CaMOCTOSATENbHO U
YKa3blBaeTCa Ha NMLEBOV CTOpOHe KapTbl.
Cpok fmenctBus KapTbl HaunHaeTcs co aHs Bbinycka KapTbl. Onepaumu no Kapte n (1nm)
C UCMNosb30BaHMeM PekBKn3nToB KapTbl MOXHO COBepLIaTh MO NOCNeAHUIA AeHb (BKITIOHUTENBHO)



Mecaua, YKa3aHHOro Ha nuueBon ctopoHe Kaptol. 1o ucTedeHWn cpoka fpeucteua Kaptbl
Hepxatens KapTbl gonxeH B TedeHne 30 (TpuauaTty) oHen BepHyTb KapTy B baHk.

4.2. Cpok pewnctsua Kaptel, B Ciyd4ae npuocTtaHosneHus  [epxatenem  Kaptbl
obcny>xmnBaHuna KapTbl cornacHo Hactoswero MNopsaka, He NpoaneBaeTcs.

5. PACYETbI MO ONEPALUMAM MO KAPTE U (UNTN) C NCNOJIb3OBAHVEM PEKBU3UTOB

KAPTbI

5.1. Mpwn ABTOpM3aUMKN Kakom-nMbo onepauun no Kapte m  (Mnn) C MCNoNb30BaHMEM
PekBm3nToB KapTbl BaHk OnokmMpyeT COOTBETCTBYIOLLYIO CyMMYy Ha Tekyulem cveTe KrmeHTa.
Kaxpas ABTOpM3aumMsa aBTOMATUHYeCKM yMeHbllaeT cymMMy [loCTynHOro octatka AeHeXHbIX
CPencTB Ha TekyLLeM cyeTe Ha BENNYMHY CyMMbl aBTOPV30BaHHOW OnepaLmm.

5.2. B cnyqae Hecormacusi € CyMMOM  3aDNOKMPOBAHHBLIX [AEHEXHbIX CPefacTB Mo
aBTOPW30BaHHOW onepaunn (00 MOMeHTa ee cnucaHus baHkom c Tekyulero cdeta KnveHTa)
KnueHT moxeT obpatutbca B OTtaeneHve baHka C MMCbMEHHbIM 3asBfeHVeM. baHK MoxeT
NpPou3BECT Pa30IOKMPOBKY CPEACTB MPWU  HalMYUMW  OCHOBAHWW, CBUOETENbCTBYIOLUMUX O
HEMNPaBOMEPHOCTU NX DNOKNPOBKMU.

5.3. CnucaHve cyMMbl onepaumm ¢ TekyLlero cyeta oCyLLEeCTBNAETCS He noaHee pabodero
[HA Cnedyloulero 3a AHEeM COBepLUeHWs onepaumy C ucnonb3oBaHveM Kaptel n (nnn) ee
PekBM3NTOB.

6. MOPALOK MOJIb3OBAHMUS KAPTOW

6.1. Hepxatenb KapTbl He BnpaBe nepefaBaTb KapTy, coobuwiats MUH-koa v PekBu3nTbl
KapTbl apyromy nuuy. Becb pvck HacTynneHus HebnaronpuaTHbIX NOCNeACTBUM, BO3HUKLLMX B
pe3ynbTaTe OCYLLECTBIIEHNS onepauuii ¢ nomollbio KapTbl 1 (1nn) ee PekBM3UTOB, MOyYeHNs
CBEeHNN O COCTOAHMM TekyLlero cyeta, MnoflydeHUs € Tekyllero cyeta [AeHeXHbIX CpencTs
nnuoM, Kotopomy mssecteH MUH-kon Kaptbl U (Mnn) PekBrn3nTbl KapTbl 'y KOTOPOro HaXoamMTCa
Kapta no Bone unm HeoCctopoxxHocTn epxatena KapTol, HeceT KineHT.

6.2. Kapta un (nnn) PekBM3nTbl KapTbl He MOryT ObITb MCMONb30BaHbl LepxaTtenem KapTbi
L1151 COBEpLUEHMS ornepaLmm No onnate TOBapoB, paboT M ycyr, 3anpeLleHHbIX K peanvsaumm
LEeNCTBYIOLMM 3aKOHOAATeNbcTBOM MMP.

6.3. [Nns COXpaHHOCTU AeHexXHbIX CpefcTB Ha Tekyulem cyete [epxatenb KapTbl obs3aH
obecneymBaTb xpaHeHne KapTbl, MVH-koga n PekBr3ntoB KapTbl B TarHe OT TpeTbux nuu,. B
cnyyae, ecnu nocsie nony4eHuns Kaptbl oT baHka MAH-koa n/vnu Pekersntbl Kaptel 1/mnn Kapta
CTaHYT AOCTYMHbI TPEeTbUM fMUaM Mo NbbIM  NPUYMHAM UM ODCTOATENbCTBAM,  baHK
0CBODOXAAETCA OT OTBETCTBEHHOCTM 33 BO3HUKLUME B CBA3W C 3TUM Y KnneHTa yobITKN.

6.4. Tlpy coBepLieHWM oOmepaunmn C Ucrnofb3oBaHWeMm KapTtbl n (1Mnn) ee PekBM3MTOB
BaHKOM MOXeT MpPOM3BOAMTLCH MPOBEpPKa 3aKOHHOCTW MCMOfb30BaHWUA Kaptbl 1 (1nn) ee
PekBM3MTOB HECKONbKMMU cnocobamu: ABTOpM3aLLMsa onepaumn, NpoBepka NPaBMIbHOCTM BBOAA
MNH-koga, npoBepka MNpaBUAbLHOCTM BBOAA PekBM3MTOB KapTbl M Apyrummn cnocobamu no
yCMOTpeHuio baHka.

6.5. Tllocne coBepLUeHKs onepaLnmn C UCnonb3oBaHvem Kaptol depxaTtento KapTtbl BbigaeTcs
LOKYMEHT, MOATBEPXAAIoWMM (DaKT COBEpLUEHNS onepaumn, oOPMIIEHHbIV B COOTBETCTBUM C
TpeboBaHMAMN 3akoHopaTenbctBa MMP 1 BHYTPeHHMX OOKyMeHTOB baHka. Mpu nonyyveHun
LOKyMeHTa, nofTeepxatoLlero ¢akT coBeplieHns onepaunn, Lepxatenb KapTbl obs3aH
y0eamnTbCs B COOTBETCTBUM CYMMbI, MPOCTABIEHHOW Ha 3TOM LOKYMeEHTe, (akTU4eckor cymme
onepauuu.

6.6. [lpoBegeHve onepauui C Wcnonb3oBaHMeM KapTbl U (Mnm) ee PekBU3NTOB,
HEBO3MOXHO B Cly4ae, ecsiu:

- cpok gencteua KapTbl nctek;

- KapTa 3abnokrpoBaHa /aHHYyNMpPOBaHa;

- OeHeXHbIX CpefcTB Ha TeKkyLeM cHeTe He[OCTaTOYHO A1 COBepLUeHns onepaummu ¢ Kaptom
n (1nn) c ncnonb3oBaHWeM PekBrn3nToB KapTbl;

- KapTa nmeet Kakme-nmbo MexaHn4eckme NoBPexXaeHNs.

6.7. KnveHT nmeeT NpaBo yCTaHaBNMBATb JIMMUTBI PACXOL0BAHNA LeHEXHbIX CPefCcTB npu
COBEpLUEHNN onepaumi ¢ ucnonb3oBaHveM Kaptbl U (1nn) PekBu3ntoB KapTbl. YcTaHoBKa
OTMeHa JIMMUTOB MPOU3BOOMTCA Ha OCHOBaHUW 3adBfneHua KrueHta, MOLaHHOro npw ero



obpalleHnn B OtaeneHne baHka MM AUCTaHLMOHHO nocpeacTBoM Komnnekca, a npy Hanmymm
TEXHNYECKOM BO3MOXHOCTW Takxxe B baHkomaTe v (1) B NnaTexxHOM TepMUHarne.

JIMMUTBI MOTYT ObITb YCTaHOBNEHbI KNMEHTOM Mo crefytoLmM napaMeTpam:

- MaKcMMarbHas OCTynHas s COBepLUeHUs onepaumii ¢ ucnonb3oBaHveM Kaptel 1 (1nu)
ee PekBM3NTOB CyMMa 3a onpefeneHHbI nepuop, (AeHb, KaneHaapHbI MecsL);

- N0 BMAAM AOCTYMHbIX 48 coBeplleHns no Kapte n (Mnu) ¢ cnonb3oBaHMeM PekBU3NTOB
KapTbl onepaunin (nofyveHme HanmMyHbIX OeHEXHbIX CPeAcTB C UCNosib3oBaHWeM KapTbl, onnaTta
TOBapOB/paboT/ycnyr C ucnosnb3oBaHueM KapTbl 1 ap.).

YcraHoBneHme KnmMeHToM HOBbIX IMMWTOB NpeKpaLLaeT AencTBMe NpeablayLmX.

KoMnccrmoHHoe BoO3HarpaxaeHwe baHka 3a YyCTaHOBKY/OTMeHy KnveHTOM n1MKUTOB,
onnayveaeTca KnrueHToM B pa3mepe, npefycMoTpeHHoM Tapudamu baHka.

6.8. Onepauun oCyLeCcTBNAIOTCA TONIbKO MO BCTPOeHHOMY B KapTy Mukponpoueccopy
(4nny). Onepaumm No MarHNTHOWM Nomnoce, UMetoLLencs Ha KapTe, He MOryT ObiTb OCYLLIECTBNIEHbI.

6.9. MMpu ytpate (yTepe unu xuieHnn) KapTbl, a Takxe B cnydae ecin PekBm3antbl KapTbl
CTanm U3BECTHbI MOCTOPOHHEMY (HEYMONTHOMOYEHHOMY) KLYy, B LUensax 130exaHns BO3MOXHOCTH
ncnonb3oBaHus KapTbl TpeTbumn nunuamum, [epxatenio Kaptbl HeODXOAMMO HemeasieHHO
coobWwmnTb 00 3TOM B baHK AN BNOKMPOBKM / aHHynupoBaHua KapTbl nytem obpalleHus B
OThenenHve baHka C MUCbMEHHbIM 3asBieHVeM O ONokMpoBke / aHHynuMpoBaHuM KapTbl,
npenbasye [YJ1, unu oUCTaHUMOHHO nocpencTtsomM Komnnekca.

BaHK HeceT OTBETCTBEHHOCTb 3a COBepLUeHHble C rnpoBefeHeM ABTOpM3aLMM onepaummn
KapTon co gHs, cnenytoLlero 3a AHeM nofadu 3aasneHus Lepxatenem KapTtbl 0 ee OfOKMPOBKE.

3a 6nokmpoBKy/pa3bnokMpoBky/aHHynMpoBaHne KapTbl KnveHT ynnadmBaeT baHky
KOMWCCUOHHOE BO3HarpaxzaeHve B pasmMepe, npeaycMoTpeHHoOM Tapudamm baHka.

Kapta MoxeT ObiTb pa3bnokmpoBaHa Ha OCHOBaHWW 3asBneHWs [epxatens Kaprtbl,
nofdaHHoro B OtaeneHve baHka npw npegbasneHvn um OYJ1, nnm GNCTaHUMOHHO NOCPenCTBOM
Komnnekca.

[Hep>xxaTtens KapTbl MMeeT npaBo B Ntoboe BpeMs nocsie 6Gnokmposki KapTsl aHHYNMPOBATL ee
Ha OCHOBAHWW MWUCbMEHHOrO 3asBfeHWs 00 aHHynupoBaHWWM KapTbl, OMOPMIEHHOrO B
OtpenerHnn baHka nnm nocpencrsom Komnnekca.

6.10.B cnyyae ecnn KapTta 6Gblna aHHynupoBaHa no fobbiM M3 OCHOBAHWM, YKa3aHHbIX B
HacTosiemM [lopsake, B AanbHenleM pPabOTOCMOCOOHOCTb  aHHYNMPOBaHHOM KapTbl He
BOCCTaHaBMBaeTcAd. CyMMbl KOMUCCMOHHOIO BO3HarpaxaeHus, ynnadeHHole baHky 3a BbiMyck U
obcnyxunBaHne KapTbl B TakoM cflydae KnueHTy He BO3BpaLLAtoTCS.

6.11.B cnydae ytpatbl (yTepn, xuileHns) KapTbl 1 apyroe, KnveHT BnpaBe obpaTUTbCs B
BaHK C NMCbMEHHbIM 3afBNIEHMEM Ha BbIMyCK HOBOM KapTbl. 3asBNneHme Ha Bbinyck HoBoW KapTbl
MoXeT ObITb ocdopmneHo B OTaeneHun baHka mnm nocpenctBom Komnnekca, Npyv Hanmamm
TEXHNYECKOM BO3MOXHOCTU.

3a Bbinyck Kaptbl KnueHT yrnnaymeaeT baHKy KOMWCCMOHHOE BO3HarpaxneHue B pasmepe,
npenycMoTpeHHoM Tapmdamm baHka.

6.12.0nepaumm ¢ ucnonb3oBaHMeM PekBn3nToB KapTbl MOryT ObiTb OCYLLECTBNEHDI
Hepxatenem Kaptbl B TCI nocpeactBoM ceTn VIHTepHeT npyv OpMMPOBaHUK 3aKa3a B MHTEPHET-
MarasmHe TCI1, 3aKnio4MBLIEM COOTBETCTBYIOLLEE CornalleHme ¢ baHkoM, nnm gpyrum cnocobom
NpY HaNMYUN TaKoW TEXHUYECKOW BO3MOXHOCTWU. [laHHble onepaumm MoryT OblTb COBEpLUEHSI
Hepxartenem Kaptbl B npefenax LOCTynHOro ocratka, C y4eTOM yCTaHaBNMBaeMblX baHKOM w
(nnn)  KnneHtoM nMMKUTOB  CcyMMbl  (cymm) onepauum  (-11), ocyuwiectBnseMon (-bix) ¢
ncnonb3oBaHnem Kaptbl 1 (1nmn) ee PekBM3NTOB.

Onepaumu C ncnonb3oBaHneM PekBr3nToB KapTbl MOryT ObITh OCYLLIECTBEHDI:

- nyTeM BBoAa [epxatenem KapTtbl B COOTBETCTBYIOLLME NONA (DOPMUPYEMOTO B UHTEPHET-
MarasmHe TCI1 3aka3a PekBu3mtoB KapTel, npy  YCIOBUM  YCMELHOMO  MPOXOXAEHWNS
AononHuTenbHoW  UaeHTMdKKaumm  (aBtopm3aumns) Lepxatens Kaptobl (nytem BBOOa B
COOTBETCTBYIOLLee Mosie aBTopuM3aLMmM O4HOPA30BOro Napond, BbiCbINaeMoro B BMUOE TEKCTOBOro
COOOLLEHNS Ha OCHOBHOW aBTOPM30BAHHbIM HOMep MobUbHOro TenedoHa [epxatens Kaptsi),
nnbo

- NPV MNOMYYEeHNUN COOTBETCTBYIOLMX TpeboBaHWn ot TCI, npu ycnosun, ecnn Kapra
3aperncTpMpoBaHa B COOTBETCTBYIOLLEM NPOrpamMMHOM Kommnekce /cepsucax TCIM, nnbo

- B MIHOM ropagke, npedyCcMOTPeHHOM yc/10BMAMY [JoroBopa.



Kapta MoXeT ObiTb 3apeructpvpoBaHa B MNPOrpamMMHOM Kommnekce/cepBmucax TCIT
cnegyouMm cnocobamm:

- camocToAtenbHo  [epxatenem  Kaptbl B COOTBETCTBYIOLWEM  MPOrpaMMHOM
komnnekce/cepsucax TCI, nytem ykasaHws PekBu3nToB KapTbl, Mpu yCJIOBMU YCMELWHOro
NPOXOXAEeHWs OOMONHNTENIbHON naeHTUdVKaumm (aBTopmsaumm) (nytem BBofa [epxatenem
KapTbl B COOTBETCTBYIOLLLEE MOfe aBTOPM3aLMK OLHOPA30BOro Mapond, BbICbINaeMoOro B Buae
TEKCTOBOrO  COOOLLIEHNS HAa OCHOBHOW aBTOPM30OBAHHbIM HOMepP MOOMUIbHOrO TenedoHa
[epxatens KapTbl);

- baHkom (nNpu Hanmuumm y baHKa Takowl TeXHUYeCKOW BO3MOXHOCTM) MO MOPyYeHMo
Hepxatens KapTbl, obpatunslerocs B OtaeneHne baHka nMbo Ha OCHOBaHWM AUCTAHUMOHHOIO
pacrnopsxeHuna Hepxatens Kaptbl, nepefaHHoro B baHk ¢ ncnons3oBaHmem KoOoBOro CloBa
(ecnn 310 npegycMmoTpeHo DyHKUMOHANbHbIMKU  BO3MOXHOCTAMK  Komnnekca), nmbo Ha
OCHOBaHWW  OUCTAHUMOHHOMO  pacnopsxeHus KnueHTa, odgopmieHHoro KrnveHtoM Ha
ouumanbHoM cante baHka B ceTm VHTepHeT npwu yCNoBUMM YCMEWHOro MnpOXOXAeHWs
LOMONHUTENbHOM  MAaeHTUdKMKaumMm  (aBTopmsaumm) (nytem Beopa [epxatenem Kaptbl B
COOTBETCTBYIOLLIEE MOJIe aBTOPM3ALLMM OOHOPA30BOro NMaposid, BbICbIIAEMOro B BMAE TEeKCTOBOro
COOOLLEHNS Ha OCHOBHOWM aBTOPW30BaHHbIN HOMep MobunbHoro TenedoHa [epxatens KapTbl),
ons vero KnueHt npenocrasnsaeT baHky npaso nepenate TCI nHpopmaumio o peksrsnTax KapTbl
n (Unn) gpyrve HeobxoOMMble CBEAEHMS.

Mpn permnctpaumm Kaptol B TCI [epxaTtens KapTel BMpaBe yKa3aTb OOMOJHUTENbHbIE
yCrnoBua ONg CMMCaHUA LEeHEeXHbIX CPefacTB C ero Tekyllero cyeta npw nonydyeHun baHkom
COOTBETCTBYIOLLMX TpeboBaHWI oT TCI (NpW HANNYN TaKOW TEXHNYECKOM BO3MOXHOCTA).

B cnydae perncrpaunun KapTel B nporpaMMHoM kommnekce /cepsuce TCIT KnneHT nopyvaet
baHKy nNpoBOOUTL CMUCaHME [LeHeXHblX CpencTs C ero Tekyllero c4eta npv MNonyyYyeHum
COOTBETCTBYlOWMX TpeboBaHum ot TCI (B 3ToM Cflydae [OONONHUTENbHAas WAeHTUdMKaLms
(aBTopm3zauus) Jepxatens KapTbl MOXeT ObiTb NpoBeaeHa no TpedoBaHmio baHka).

Hepxatens KapTtbl npy npoBefeHUM onepaumm C Mcnonb3oBaHvem Peksumsmtos Kaprtbl
CaMOCTOATENIbHO M 33 CBOW CYET 00eCneymBaeT NOCTOAHHYIO 3aLUNTY BbIYUCTIUTENbHBIX CPEACTB U
MOOUBHBIX YCTPONCTB, MOAKMOYEHHbIX K CETU VIHTEPHET, OT HeCaHKLMOHMPOBAHHOMO AOCTyNa v
BPELOHOCHOIro MporpaMMHOro obecrneyeHus, B TOM Ymcsie MOOUMbHBIX U (1MI1) KOMMbIOTEPHbIX
NporpaMM-«BUPYCOB». baHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MpUYMHEeHHble KineHTy B
Cy4aax HEeBbIMOMHEHUA WNWM  HeHagnexallero BbinonHeHWd [epxatenem KapTbl OaHHOro
yCNI0BMS, a TakxXe B CJly4ae 1NCnofib30BaHWsS MODUABHOMO YCTPOMCTBA, HOMep TenedoHa KOTOPOro
Obin ykazaH Lepxatenem KapTbl B KadecTBe ABTOPWM30BAHHOMO CpPeAcTBa CBS3W, TPETbMMMU
nMuaMu ¢ cornacus mnn 6e3 cornacua Jepxatens KapTbl (yTeps MOOWIBHOMO YCTPOWCTBA,
HeCaHKLMOHNPOBaHHbIN Jepxkatenem KapTbl 4OCTYN K MODUIbLHOMY YCTPOWCTBY U AP. ).

Onepauny, nMpouv3BefeHHble C  WCMNofib30BaHWeM  PekBM3nTOB  KapTtbl, MPU3HAIOTCA
coBeplueHHbIMK [epxaTenem Kaptbl. [lopydyeHre C yka3aHHbIMU B HeM PekBusmtamu KapTbl
asngetca ond baHka pacnopsaXXeHemM Ha CnmcaHme feHexXHbIX cpefacts co CHeta KnveHTa.

7.  CASH BACK (K3ww63k)

7.1. 3a coBepweHne [epxatenem KapTbl onepaumr no 6e3HanMyHom onnate
ToBapoB/ycnyr/padot B TCM ¢ ncnonb3oBaHneM KapTbl MOXET OblTb NpefycMOTpeHa BbinnaTa
Cash back.

7.2. Pasmep BbinnadmBaemoro Cash  back 3aBUCMT  OT  CyMMbl  OMMAYeHHbIX
TOBApOB/paboT/ycnyr 1 onpefenseTcs cornawennem mexay bankom n TCT.

7.3. Cymma Cash back 3auncnsercs Ha Tekywmm cyeT KnueHTa B CpoOkM W B nopsake
onpepnenaemble baHKoM.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HeOnaronpusTHble NOCNEACTBUS, BO3HUKLIME BCNEACTBUE HE  WCMOSHEHUS
[epxatenem KapTbl 0093aHHOCTM MO XpaHeHuto B TarHe MWH-koda n (1nu) PeksuantoB KapTbl,
HeceT OTBETCTBEHHOCTb UCKITIOYMTENIbHO KnneHT. baHK He HeceT OTBETCTBEHHOCTb 3a onepauuu,
coBepLlaemMble TPETbUMM NINLAMW MO YTEPAHHOM UMK NOXMULLEHHOW KapTe C MCNofb30BaHWEM
CTaBLIero m3BectHbIM UM [MH-kody, a Takxke Mo onepaumsam, COBepLUeHHbIM CO CTaBLUVMM
MN3BECTHBbIMW TPETbMM JINLAM MO BOJIE WM HEOCTOPOXHOCTU Hepxatena KapTol PekBrsntamu
KapTbl.



8.2. baHK He HeceT OTBETCTBEHHOCTY 3a:

- HeBbINONHeHWe (HeCBOeBpeMeHHOe BbIMOSIHEHWE) CBOMX 0bs3aTenbcTB no [Jorosopy B
pesynbTate HapyLleHua KnueHtom /Oepxatenem KapTbl ycnosun [lorosopa;

- 0TKa3 B Bblfaye HalM4HbIX AEHEXHbIX CPeACTB CBEpX YCTaHOBMEHHbIX baHkoM u (mnu)
KnveHToM NIMMUTOB;

- YObITKM, NPUYMHEHHbIE KINIMEHTY, B Cy4asnx HEBBINONHEHNUS UM 1 (unn) depxatenem KapTb
ycnosui Jorosopa.

8.3. KnneHT HeceT OTBETCTBEHHOCTb 3a nospexaeHve KapTbl B pasMepe NpUYMHEHHbIX 3TUM
BaHKy yObITKOB.

8.4. Tlpwn paspelleHVM CNOPOB W pasHornacum baHk 1 KNneHT npu3HaoT IopuanHecKyto
3HaYMMOCTb 3NEKTPOHHbIX AOKYMEHTOB, CPOPMMPOBAHHBIX B MNATEXHOM CUCTEME PACHETOB C
ncnonb3oBaHnem Kaptbl 1 (Mnu) ee PeKBM3UTOB, M WX 3SKBUBANEHTHOCTb OOKYMEHTaM,
COBEPLUEHHbIM B MMCbMEHHOW POpMe 1 3aBepeHHbIM nognucsimu CTopoH [lorosopa.

8.5. Mpu Bbinycke (3mMmnccnm) KapTbl € MHOMBUAYaNbHbBIM /YHUKAlbHBIM - AM3aNHOM  C
HaHeceHMeM K300paxeHns, npefocTaBneHHoro KnueHToM, KnneHT HeceT OTBETCTBEHHOCTb
nepef, baHKOM W1 TPeTbUMW nMUaMK MO NOObIM NPETEH3MAM 1 MCKaM, KOTopble MOryT ObiTb
npenbsaBneHbl baHKy B CBA3W C HapyLUeHWeM aBTOPCKMX N MHbIX MPaB, BbI3BaHHbIX pa3MeLleHmneM
LaHHOro n3obpaxkeHus Ha KapTe.

B cnyyae BO3HMKHOBEHWS CMOPOB 1 (Mnn) NpeabsBAeHNs TPETbUMMN NMLAMKN BaHKy UCKOB O
HenpaBoOMepPHOM MCMONb30BaHNN n30bpaxenuns, KnmeHT obs3yeTcs Bo3MecTUTb baHky pacxoapl,
CBfi3aHHbIE C YPErynMpoBaHMEM YKa3aHHbIX CMOPOB W PA3HOrMacui, a TakXke BO3MeCTUTb
NPUYMHEHHble baHKy yObITKN.



MpunoxeHne N2 3
K JJoroBopy 0 KOMMNEKCHOM DaHKOBCKOM ODCYXMBaHWM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MNopsagok npenocrasneHns OBepapadra PUN4eCKUM N1Lam

1.1. baHk 0bs3yeTcs npenocTaBnsTb KnneHTy no ero tpebosaHuio OBepapadTt B pyonsax
[MMP B COOTBETCTBUIM C HACTOALLMM [1OpAoKOM.

1.2. OBepapadt npenocrasnaetcs KnueHty B npefgenax PacyetHoro numuta OBepapadrra,
KOTOpbIV onpedenseTcs Kak obulas cymMma npegocrtasnsemoro OBepapadta, He npesbilatoLlasn
30% (TpvAauatb MPOLEHTOB) OT CPeAHEMECSHHOro [OXOAa, MnonydeHHoro KnneHTom oT
YyacTHuKa (-0B) 3apnnaTHOro npoekTa.

MNop cpefHemMecaqYHbIM [OXOAOM B paMKax HacTodlwero [lopsgka MOHMMaeTcs CymMma
3apaboTHOM MnaTbl M (MNKM) WMHBIX BbIMMAT, 3a4MCNIEHHbIX Ha Tekywmn cyeT B pyonsax MMP
KnueHTa no nopyyeHuio Y4acTHKa (-oB) 3apnnaTHOro npoekTta B TedeHue nocnenHnx 6 (wectm)
KaneHOapHbIX MecaueB ([anee — «pacyeTHbI Nepuod»), NyTem OeneHUs CyMMbl yKa3aHHbIX
BbIMNMAT Ha KONMYECTBO MeCALLEB, MeXIY BXOAALLUMMYM B pacHeTHbIV NePUOL AaTaMM NOCTYMNeHNS
NePBOW BbIMMAaThl U 3aBEPLUEHNS PaCHETHOIrO NEPUOAA, W He NpeBbILLaloLWero obLLero KonmyecTsa
MecCALEB B pac4eTHOM nepuoge.

1.3. KnuneHnty npepocrasnsetca OBepapadTt B COOTBETCTBUM C HACTOAWMM [lopaakomM
TONBbKO Nnocne nogksoyeHns emy PacyetHoro nummnTa Osepgpadra.

1.4. PacyeTHbIM numMUT OBepapadTa noaknodaetcs baHkom KnuneHTy, nonydatoLiemy
3apaboTHyto nnaty 1 (UNK) MHbIe BbINNaTbl OT YHacTHMKA 3apniaTHOro npoekTa.

KnueHty, oTkmiounsLLeMy (0OHynmBLIEMY) PacdeTHbI nuMuT OBepapadTa B COOTBETCTBUM
C ycnoBuaMM Hactosiwero Mopsaka, PacdeTHbin numut OBepapadTa noaxoydaetcs baHkoM Ha
OCHOBaHWK 3aaBneHua o nogkmoYeHnn PacyeTHoro numuta Oepapadrta, OPOPMIIEHHOrO
Knuentom B OToeneHnn baHka mnu nocpenctsom Komnnekca ANCTaHUMOHHOMO 0BCyXMBaHNS
KnneHToB, ecnu 310 npefycMoTpeHO OyHKLMOHANbHBIMM BO3MOXHOCTAMKM Komnnekca.

1.5.  TlogknoyeHne PacdeTHoro nummuta Osepapadra BO3MOXHO TONBKO Npu yCIoBUM,
4yto KnueHT asnaetca Bnagensuem Kaptbl.

1.6.  KnueHT BnpaBe OCyLWEeCTBUTb  HACTPOMKY BO3MOXHOCTM  WCMONb30BaHUSA
PacueTHoro nummnta OBepapadTa Npu CoBepLUeHUM onepaLmin No KoHKpeTHon KapTte 1 (1nn) ¢
NCNonNb3oBaHVeM PekBu3nToB KapTbl, a Takxxe Npu COBepLUEHUM onepaumi C NCNONb30BaHMEM
Cuctembl «APB Online» n CepsucoB Komnnekca, obpatuswmce B OTaeneHve baHka wnu
Mocpenctsom Komnnekca AUCTaHUMOHHOTO 00CNyXmnBaHUa KNMEHTOB, ecnn 3TO NpefyCMOTPEHO
DYHKUMOHANBbHBIMM BO3MOXHOCTAMM Komnnekca.

1.7. B cnyyae Hanuuums y KnueHTa OByx M Oonee Tekywmx cyetoB B pyonax MMP,
cpegHeMecsyHbI JOX04, ONpefensieTca UCXOAA M3 CYMM BbIMAAT, NOCTYNMBLUMX OT YYaCTHMKA
3apnnaTHOro NPoeKTa ToNbKO Ha OAMH 13 Tekylwmx c4etoB B pyonsax NMMP KnueHTa. B ykasaHHOM
cnydae PacyeTHbin numuT OBepAapadTa MOXeT ObiTb MOAKIIOYEH TONMBKO K OAHOMY Tekyliemy
cyety B pybnax MMP KnueHTa.

1.8. baHK BnpaBe yCTaHOBWTb MakKcMMalbHbIM pa3mMep OsepapadTa, KOTOPbIM MOXET
ObITb NpenocTaBneH KnuneHty. B cnyyae, ecny TpebosaHWe o NpefgoctaBneHnn OsepapadTa AaHO
B npegenax PacyetHoro nummuta OBepppadra, HO NPEBbIWAET YCTaHOBMAEHHbIN BaHKoM
MaKCMManbHbI pa3smep OBepgpadta, baHk BnpaBe oTkaszaTb KnumeHTy B npefoCTaBieHnu
OBepApadTa Ha CyMMy, MPeBbILLIAIOLLYI0 MakCManbHbI pa3mep Oepapadra.

1.9. TpeboBaHne o npepocrtaBneHun OBepapadTa BbIPAaXaAeTCH B PaACMOPSKEHUM
KnueHTa o npoBefeHun onepaumm Ha CymMmy, npesbliatoLlyto CBOOOAHbIN OCTaTOK Ha TekyLiem
cyete KnueHTa B pyonsx MNMMP. Mpu 3ToM Bo Bcex cnyyasx, Koraa KnueHT naet baHky nopydeHue
Ha npoBefeHMe pacxofgHoW onepaumm c Tekyulero cyeta Knuenta B pyonsx MMP, cymma
KoToporo npe.billaeT CBOOOAHBIV OCTAaTOK, baHK BMpaBe MpPOBECTM AaHHYIO ONepauumio B cHeT
Osepopadra.

B cnyyae coseplueHus [lpencraButenemM, Ha KMMs KOTOPOro no 3aasneHvio KnuveHta
BbinyuleHa KapTta, onepauuin no Kapte u (uMnm) c ucnonb3oBaHveM PekBun3nToB KapTbl no
Tekyliemy cyety KnueHta B pybnsax NMMVIP B cymme, npesblwatolen cymmy CBoboOHOro octaTka
Ha Tekyllem cyete KnveHta, baHK pacueHVBaeT 310 Kak nopydyeHue KnwveHTta no nposefeHuio
onepaumm B c4et OBepapadra.



1.10. baHk BblpaeT KnwveHty OepapadT LO MOCTyNNeHUs LOeHeXHbIX CPeacts Ha
Tekywmm cqeT KnmeHta B pyonsx MMP, K koTopoMy nofaknoydeH PacdeTHbIi numuT OBepapadrTa,
B CyMMe, HeobxoamMmom ans nonHoro noraweHuns Oepapadta. MakcrManbHbIM Cpok Bo3BpaTa
cymmbl OBepapadTa He AomxeH npesblwath 2 (ABYX) MecsaleB, HauyvHas CO [OHS BblOayu
nocnefgHero Osepapadra.

1.11. 3aBecb nepmop nonb3oaHua OBepapadToM KnneHT 0bs3yeTcs ynnaydmnsBaTte baHky
MPOLEHTbI, Ha4YMCNeHHbIe B pa3Mepe, yCTaHOoBIeHHOM Taprdamu baHka.

BaHK Ha4McnseT NPoueHTbl 3a Nnofb3oBaHve OsepapadTom B pyonsax MMP exenHesHO,
Ha4YMHasa Co AHA ero Bbloayu.

Cpok ynnatbl Ha4YMCNEHHbIX MPOLEHTOB 3a MoJfib3oBaHWe OBepApadTOM onpepensercs
NCXOAA U3 CleflytoLLero:

- B Cflydae nocTynneHns Ha Tekywmin cyet B pyonsx MMP KnveHTa AeHeXHbIX CpefcTs B
CyMMe, [OCTaTOYHOW [Ns ynnaTbl BCEM CYMMbl HA4UCIEHHbIX MPOLEHTOB 3a MOJb30BaHVeE
OBepApadToM, CPOK yMNaTbl HAYNCIEHHbIX MPOLEHTOB HACTynaeT Ans BCEM CYMMbl HAYUCIEHHbIX
MPOLLEHTOB 3a NoJib3oBaHWe OBepapadTom;

- B Cflydae noctynneHns Ha Tekylwmin cdeT B pyonsx MMP KnueHTa AeHeXHbIX CpefcTs B
CyMMe, HefoCTaTOYHOM [ANA  ynnatbl BCeX HAYUCIEHHbIX MPOLEHTOB 3a MOMb30BaHWe
OepapadToM, CPOK ymnniaTbl Ha4YUCIEHHbIX MPOLLEHTOB HAaCTynaer B CyMMe MOCTYMMBLUMX
OEeHeXHbIX CPefCTB.

1.12. B cny4ae He Bo3BpaTa OBepapadTa B CPOK, yCTaHOBNEHHbIM N. 1.10 HacTosiero
Mopsiaka, KnueHT 0ba3yeTcs ynnatntb baHky 3a Nob3oBaHME Yy>XKMMU AeHEXHbIMM CpeacTBaMm
MOBbILLEHHbIE NMPOLEHTbl OT CYMMbl HeBO3BpalleHHoro Osepapadra B pa3sMepe, onpefensieMom
Tapudamu, 3a KaXAbl AeHb NpoCcpo4kM Bo3Bpata Osepapadta AO €ro NofIHOro noralleHms
(Danee — «noBbILLEHHbIE MPOLEHTbI»).

1.13.KnueHT 00si3aH  CBOEBPEMEHHO BO3BPaTUTb  baHKy CymMMy  MOSy4YeHHOro
OepapadTa, a Takxke yniaTUTb Ha4YMCNeHHbIE NMPOLEHTLI B CPOKM, OnpefefieHHble HaCTOALLMM
MNopsagkom.

1.14.CnncaHme baHKOM [eHeXHbIX Cpencrs, MNocTynMBLUMX Ha cdyeTa KrmeHTta, B
noraweHve OsepApadra, ynnaTbl HAYNCNEHHbLIX MPOLEHTOB 3a Monb3oBaHve OBepppadtoM, a
TakXe TMOBbIWEHHbIX MPOLLEHTOB OCYLLEeCTBNAETCA B COOTBETCTBMM C MOC/Ief0BaTeNbHOCTLIO
MCMNOMHEHNSI MnaTeXHbIX obsa3atenbctB KnneHTa nepen baHkom, ycTaHoBneHHow M. 2.17
Hlorosopa, ¢ y4eToM cfefyloLero:

- 0O ncTedeHMs cpoka Bo3Bpata Osepapadra, npenycmoTpeHHoro n. 1.10 HacToswero
Mopsaka, baHk BNpaBe Npou3BOAMTL CMMCaHME OEeHEXHbIX CPeACTB C TeKyLlero cyeta B pyonsx
MMP KnueHTa, K KOTOpoMy nogkmoyveH PacdeTHbin nummnt OsepapadpTa 418 MoraweHus
3apo/KeHHoCcTn KnveHTa nepefn baHkom no OsepapadTty v ynniate HavynCeHHbIX MPOLIEHTOB 3a
nosbzoBaHue OBepapadTom,

- B NoCegHnMn [OeHb Cpoka Bo3Bpata Osepapadra, npegycmotpeHHoro n. 1.10
HacToswero [lopsagka, B Cjlyd4ae OTCYTCTBMS WM HEOOCTAaTOMHOCTM LeHeXHbIX CPefcTB Ha
TekyLlem cyeTe B pyonax MMP KnueHTa, K KoTopoMy nogkntodeH PacueTHbln nimnt OBepapadTa,
019 MOJSIHOTO MoralleHus 3af0MKeHHOCTU nepen baHkom no OBepapadTy U ynnarte HaunCIeHHbIX
MPOLEHTOB 3a Mofib3oBaHve OsepApadtoM, baHK BMpaBe MPOW3BECTU CNMCaHME AeHEeXHbIX
CpencTB c Apyrux Tekyuimx cqetoB B pyonsx NMMIP KnueHTa, B TOM Yncne co cyeta B pybnsax MMP,
OTKPbLITOro B baHke KnveHTy Kak MHOMBUAOYanbHOMY NpennprHMaTento, a B ciiy4ae oTCyTCTBUA
CPEACTB Ha [aHHbIX CYeTax - CO c4eToB KnmeHTa B nobov MHOWM BanoTe Mo Kypcy,
yCTaHOBJIeHHOMY baHKOM,;

- Nod1e HaCcTyneHns cpoka Bo3spata Osepapadra baHk BNpase NPOV3BOAUTL CMICaHNe
OEeHeXHbIX CpencTs oM noraleHms 3a0o/ikeHHocTn KnveHta nepefn baHkom no Osepgpadry,
ynnate Ha4YMC/IeHHbIX MPOLEHTOB 3a MoJSib30BaHWe OBepOpadToM, a TakXe MOBbIEHHbIX
NMPOLIEHTOB, CO BCex c4eToB KrineHTa, OTKPbITbIX B baHke.

1.15.B cny4ae npekpalleHuss MNpaBOOTHOWEHMM Mexay KrnmeHToM K Y4acTHUKOM
3apnnatHoro npoekta U (Mnmn) npekpaleHus nepednciieHns Ha Tekywmn cyeT KnmeHTa
LLlEHEXHbIX CYMM, yKa3aHHbIX B N.1.2 HacToswero MNopsaka, KnveHT 0b6s3aH noracktb B NOHOM
obbeme cymmy nonyyeHHoro OBepapadTa, ynnaTnTb HaYUCIIeHHble NPOLEHTbI 3@ MOSb30BaHMe
OBepLpadToM, a TakXe MOBbILLEHHblE MPOUEHTbI B MATUAHEBHbIN CPOK CO AHA PaCTOPXXeHUd
TPYLOBOro [OroBOpa WM CO AHA MpekpalleHus nepevncneHnd Ha Tekywmy cdeT KnveHTa
OEeHEeXHbIX CYMM, YKa3aHHbIX B M. 1.2 HacTodALLero [Topaaka.



1.16. KnneHT 0bs3yeTcs yBeAOMUTb BaHK O HaMepeHW NpekpaTUTb MPAaBOOTHOLLEHUS C
PabotopateneM — Y4acTHMKOM 3apnniaTHOro MpoekTa WM O NpeKpalleHUn nepevmcrieHms
LEHEXHbIX CYMM Ha ero TeKyLLIMIA CHeT, yKasaHHbIX B M.1.2 HacTosulero Mopsaaka, 3a 10 (aecatsb)
LHeW [0 pJatbl npekpaleHud. B cnydae nponycka KnveHTOM Cpoka  yBeOOMIEHUS,
NpenyCcMOTPEHHOMO  HACTOSLLMM  MYHKTOM, KnuneHT obs3yeTca yBefomMmuTb baHk O cBOMX
HaMepeHMaX HeMe1eHHO.

1.17. baHk BNpaBe NproCcTaHOBUTL NpefgocTasneHne Osepapadta KNnMeHTy Unm MamMeHnTb
PacyeTHbI nuMmnT OBepapadTa B Cly4anx:

- HencnonHeHus KnmveHTom 00s3aTenbCTs, NpefyCcMOTPeHHbIX [JoroBOpoM, B TOM YKcCSIe, B
cnyyae HenoraleHms OBepapadTa B yCTaHOBMEHHbIW [JOroOBOPOM CPOK;

- ecnn baHky cTano mn3BectHo 06 yXyAlleHWn nnatexecnocobHoctn KnuneHta v (1nn) o
BO3MOXHOCTM HACTyMNeHUs yXy[LeHns nnatexecnocobHoctn KnneHta B byayuiem n (unn) o
BO3MOXHOM MpPeKpaLLeHn nepevmnciienHmns YHacTHUKOM 3apriaTHOro npoekTa AEeHEeXHbIX CyMM,
yKa3saHHbIX B M. 1.2 HacToswero Nopsaaka Ha Tekywmm cHeT KnueHTa;

- NpeKpaLLeHVsa NpaBooTHOLLEHUM KneHTa € YY4aCTHMKOM 3aprnaTHOro NpoeKTa;

- He nepedncreHns B TedeHue 2 (AByX) MecsaueB Ha Tekylmi cdeT KnmeHTa OeHeXHbIX
CYMM, yKa3aHHbIX B . 1.2 HacTtoqwero lNopsaaka;

- B CJly4ae HanM4uMs HEUCMNOMHEHHbIX KNWMEHTOM KpeauTHbIX 00S3aTeNbCTB MO MHbIM
3aK/oYeHHbIM ¢ baHkoMm [loroBopam (Heymnata Ha4MCeHHbIX MPOLEHTOB, a Takxke He BO3BpaT
CYMMbl OCHOBHOTO [JONTa UMM ero COOTBETCTBYIOLLEN YacTh);

- B MIHbIX CJTy4asx Mo nHuumatmee baHka.

1.18. KnmneHT BnpaBe 0TKa3atbCA OT npefoctaBneHnd eMy baHkom Oseppgpadra nytem
oTKno4eHnst (oOHyneHns) PacyetHoro nuMmuTa OBepapadTta, Ans 4Yero emy HeobXoaMmo
oopmunTb B OTaeneHnn baHka 3aasneHuve no opme, npeaycMoTpeHHOW baHKoM.

[ns oTknoyeHus (0bHyneHns) PacueTHoro nummnta OBepapadTa KnveHT obs3aH noracntb
B MOSHOM 0ObeMe cyMMy nofydeHHoro OBepapadTa M ynnaTiTb HAa4YUCSIEHHbIE MPOLEHTHI 3a
nosib3oBaHve OBepApadToOM, a TakKe NOBbILLEHHbIE MPOLEHTbI.

MNpn xenauum KnweHta B nociegywowem nony4uts Oseppapadt, KnwveHT Bnpase
noakmounTb  PacyetHei numut  OBepapadTa, OPOPMKMB COOTBETCTBYIOLLEE 3asBlieHMe B
OtpeneHnn  baHka nMOO  AMCTAHUMOHHOrO nocpeAactBoM  Komnnekca  AMCTaHLUMOHHOIO
obcnyxmBaHns KnueHToB, eciv 310 NpedycMoTpeHOo @DYHKLMOHANbHBIMU BO3MOXHOCTAMM
Komnnekca.



MpunoxeHve N2 4
K JJoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaH WM
dusmyeckmx nuu, B 3A0 «ArponpomM0baHKk»

MopsaaoK AUCTaHUMOHHOro obcnyxuBaHus KnveHtos 3A0 «ArponpoMbaHk»

1. OBLUME NMONOXEHWNA

1.1. AUCTaHUMOHHOe 0DOCNyXMBaHMe B baHke OCyLLECTBASETCA NyTeM MNOAKMOYEHUS
KnveHtoB k Komnnekcy AMCTaHUMOHHOrO obcnyxmBaHms KnneHToB (manee no Tekcty -
«Komnnekc»), KoTopbii npeacTtaBnset cobon komnnekc Cuctem, CepBUCOB baHka U MHbIX YCnyr,
nossonflowmx KnnmeHty AMCTaHUMOHHO nonyy4aTb B baHke (MHAHCOBYIO U CMPaBOYHYIO
NHbOPMaLMIO, MPOM3BOAUTL C BaHKOM 3MEeKTPOHHbIM 0bMeH hUHAHCOBOW WHMOPMaLMen,
LaBaTb baHky nopydeHnsa B pamkax [loroBopa 1 QyHKLMOHaNbHbIX BO3MOXHOCTEM KomMnnekca.

1.2. KoMnnekc AUCTaHUMOHHOMO 06a1yXmnBaHua KnnMeHTOB BKITIOHaeT B cebn:

1.2.1. Cucremy «APB Online», koTopas npegycMaTpuBaeT MCNOMb3OBaHME Clefdyouimx
KaHanoB goctyna K Cyetam KnueHra:

a) «TenedoHHas cBa3b» (OnepaTopckmi pexmnm) — nonydeHne KnveHToM cnpaBoyHOM U
rHaHCcoBOW WHMOPMaLmK, nepefdada KnneHToM B baHK MOpy4YeHWMs Ha CO3[aHMe U Ha
ncnonHeHne M1, a Takxke nepefada B baHK WHbIX nopydeHun KnveHta B paMKax
DYHKUMOHaNbHbIX BO3MOXHOCTEN KOMMnekca B pexmnme peanbHOro BpeMeHu nyteM obpalleHms
KnveHTta ¢ umcnonb3oBaHveM foboro Buaa TenedoHa (CTauMoOHapHOrO MM MOOWIBHOrO) B
noapasfeneHns baHka, ocyulecTBasiowme obcnyxmBaHne KnneHToB Mo TenedoHy, npu
HenocpencTBeHHOM obueHnn Knnenta co Cneumanmctom baxka;

6) «Sms» - aBTOMaTU4eckoe MHhoPMaLMOoHHOe oroBelleHMe KnneHTa B BULE TEKCTOBbIX
COODLEHNA Ha MODUNbHBINM TenedoH KnneHTa B pamkax DYHKUMOHAMbHbIX BO3MOXHOCTEMN
Komnnekca;

B) «E-mail» - aBTOMaTMyeckoe uHbOpMaLMOHHOE onoBelleHVe KnveHTa B BuAe
TEKCTOBbIX COODLLEHNN Ha afpec 3NeKTPOHHOM MnouTbl KnveHTa B pamkax MDyHKUMOHaNbHbIX
BO3MOXHOCTen Komnnekca;

r) «WHTepHeT» - nonydeHve KnuneHTOM HUHAHCOBOWM WM CNpPaBOYHOM WHMOPMaLUK,
co3faHve W1 HanpasneHuve KnneHTOM Ha ucnofHeHue B baHk M1, a TakXke cosfaHue u
HanpaBneHve B baHk nopyyeHun KnveHnta B wMHOM dopMe B pamkax DyHKUMOHaNbHbIX
BO3MOXHOCTeN Komnnekca B pexurme peanibHOro BpemMeHu C KOMMbioTepa, MOAKIIOHYEHHOro K
ceTn VIHTEpHeT MM C NOMOLbIO MOOMBHOrO YCTPOWCTBA, NoAKMoYeHHOro kK MobunbHOMy
NHTepHeTy 1 (Unn) K ceTn NHTepHeT;

L) «MobwunbHoe npunoxeHue» - nonydeHve KIMEHTOM (UHAHCOBOM WM CMPABOYHOM
nHdopMaLmn, co3gaHune U HanpasneHve KiMeHToM Ha ucnofiHeHne B baHk IM[, a Takxe
CO3faHMe W HanpaefneHne B baHk nopydenun KnveHta B MHOM  QopMe B pPaMKax
OYHKLMOHANbHbIX BO3MOXHOCTeN Kommnekca B pexyuMe peanbHOro BpemMeHM C MOMOLLbIO
MOOMUNBHOrO YCTPOMCTBA, MNOAKMOYEHHOro K ceTh VIHTepHeT, Ha KOTOPOM YCTaHOBEHO
MobunbHoe npunoxeHune 3A0 «ArponpoM0OaHK».

e) «AMNB Bor» - nonyveHne KnueHTOM HUMHAHCOBOM W CMpPaBOYHOM WHMOPMaUMK,
CO3faHMe W HanpasneHve B baHk nopydeHnn KnveHta B pamkax @DyHKUMOHaNbHbIX
BO3MOXHOCTeM Komnnekca B pexyMe peanibHOro BPEMEHW C MOMOLBIO  KOMMbIOTEPa,
NOAKITOYEHHOTO K CeTh IHTePHET, MM C MOMOLLbIO MOOMABHOrO YCTPONCTBA, MOAKITIOHYEHHOMO K
MobunbHomMy WHTepHeTy n (Mnu) K cetu VHTepHEeT, Ha KOTOPOM YCTaHOBNEHO MOOUSIbHOe
npunoxeruve (Facebook (®encbyk), Telegram mn npounre), nossonsioLlee NPOV3BOANTL OOMeH
coobuleHmaMn Mexay baHkom 1 KnmueHtom nocpencrsom bora.

1.2.2. CepBMC KOMMYHaslbHbIX  MnaTeXxeW, KoTopbi  npedoctaBnseTr  KnueHty
BO3MOXHOCTb POPMUPOBAHNSA 1 aBTOMATU4ECKOro UCMONTHEHWA BaHKOM perynsapHbIX niaTexHbIX
LOKYMeHTOB KINMEHTOB Ha aBTOMATUYeckylo OnnaTy KOMMYHANbHbIX YCyr, YCayr CBA3M,
TeNeKOMMYHUKALMOHHbBIX 1 UHbIX ycyr B paMkax OyHKLMOHaNbHbIX BO3MOXHOCTeN Komnnekca
1 B COOTBETCTBMM C BHYTPEHHUMM JOKYMeHTamMu baHka.

1.2.3. CepBUC perynspHbIX NjaTexen, KoTopbli NpefoctaBnseT KiamMeHTy BO3MOXHOCTb
(POPMMPOBAHMA N AaBTOMATUHECKOTO MCMONMHEHNS BaHKOM perynapHbIX MiaTeXHbIX AOKYMEHTOB



KnueHToB B pamkax @yHKLUMOHaNbHbIX BO3MOXHOCTeM Komnnekca ¥ B COOTBETCTBUM C
BHYTPEHHVMW OKyMeHTamMu baHka.

1.2.4. CepBuc «[lepeBoansika», KoTopbii B paMkax PDyHKLMOHANbHbIX BO3MOXHOCTEN
Komnnekca npencrasngetr KrneHTy BO3MOXHOCTb MPOM3BOAWNTb MepeduncsieHre  AeHeXHbIX
cpenct8 n (MnM) nonyyvaTb MNATEXM Ha OCHOBaHWUM OMOPMIIEHHbIX KIMEHTOM 311eKTPOHHbIX
NOPYYEHUN Ha nepedyncyieHne [OeHeXHblX CpedcTB/3anpoCcoB Ha MOJlydeHWe nnaTtexa,
HanpaBneHHbIX WHbIM KrnMeHTam, Npuv yCoBUW MPOXOXAEHMUA MNpoLedypbl OOMNONHUTENBHOW
naeHTMdrKaumm (aBtopmsaumm) Knmenta.

1.2.5. OuctaHumoHHoe obcnyxumBaHve no KogoBoMmy coBy npenctasnset KnueHTy
BO3MOXHOCTb MOJly4aTb B baHKe (PUHAHCOBYIO, CMPABOYHYIO U WHYIO MHMOPMaUMIo, a Takxke
nepefnaBatb B baHk nopydeHua B pamkax [oroBopa ¥ DyHKUMOHANMbHBIX BO3MOXHOCTEN
Komnnekca.

1.2.6. SMS-komMaHabl npencraBnaioT  KnneHTy BO3MOXHOCTb nepefaBaTb B baHk
nopydeHns B pamkax [oroBopa u  ®OyHKUMOHaNbHbIX BO3MOXHOCTeM Kommnekca ¢
MCNONb30BaHMEM OCHOBHOIO ABTOPM30BAaHHOIO HOMEPa MOOUIIbHOW CBA3U.

1.2.7. KaHanbl goctyna B pamkax Cuctembl «APB Online» nogkntodatotcs KnueHTty B
3aBNCUMOCTW OT BbIOpaHHOro KnneHtom TapudHoro nnaHa:

e TapudHbin nnaH «APB 12» npepnonaraeT nogk/o4eHVe YeTbipex KaHanoB AocTyna:
«TenethoHHas cBa3b» (Onepatopckuii pexmnm), «SMS», «E-mail», «AMBb BoT»;

e TapudHbiM nNnaH «APB 24» npepnonaraeT MoAk/tOYeHWe MNATK KaHanoB AOCTYyNa:
«TenehoHHas cBa3b» (Onepatopckm pexmnm), «SMS», «E-mail», «HTepHeT», «ATB bBoTy;

e TapudHbiM NaH «APB 24+» npegnonaraet NOAKMOYEHME LWIECTV KaHanoB AOCTyNa:
«TenecoHHas cBA3b» (Onepatopckuii pexmm), «SMS», «E-mail», «UHTepHeT», «AlB bot»,
«MobUMNbHOE NPUNOXeHME.

1.3. OunctaHumoHHoe OaHKoBCkoe obcnyXnBaHne KnmeHTa BO3MOXHO TOSbKO Mpu
Hanu4uun y KnueHta oTkpbIToro TekyLero c4eta mnu TekyLlero cyeta «MeHCMOHHbIN» B baHke.

1.4. MopkniodeHme k Cucteme «APB Online» ocyuiectBnseTcs:

- Ha OCHOBaHWK YCTHOTrO 3asBNeHNs Ha NoakoyeHme Kk Cucteme «APB Online». Mpu 3ToMm,
KnMeHT camMocCTofTenbHO BbIOMPAET TUMbl 1 KaHaibl aBTOMATMYECKOrO OMOBELLEHWS, a Takxe
Cnocob 1 CpeacTBO MOMyYeHWS OAHOPA3oBbIX Maponen. B 3tom cnydae KnueHTy BbloaeTcs
CepTudumkat 06 obcnyxmBaHnm B Cucteme «APB Online»;

- Ha OCHOBaHWW OUCTAaHLUMOHHOIO pacrnopsxeHns KnneHta, opopmneHHoro KnmeHToM Ha
oduumanbHOM cante baHka B ceT VIHTepHET ¢ Ucnonb3oBaHneM PekBr3ntoB KapTbl, BblAaHHOW
KnveHTy, nyteM NpoXoXAeHWs npoueaypbl LONONHUTENbHOW MAeHTUbMKaummn (aBTopmsaumm)
KnuveHTa (NocpencTBOM BbIChbITa@MOro OLHOPA30BOroO NMaposis B BUAE TEKCTOBOrO COOOLLIEHNS Ha
ABTOPU30BaHHOE CPeACTBO CBA3WN KnneHTa). Mo dakTy nogknodeHns Knventa k Cucteme «APB
Online» Ha ABTOpPM30BaHHblE CPeaCTBa CBA3M (OCHOBHOW aBTOPU30BaHHbIM HOMep TenedoHa 1nm
OCHOBHOWM aBTOPM30BaHHbII aApPeC 3MEeKTPOHHOW TMOYThbl) HaMpaBfseTcs COOTBETCTBYOLLEe
yBeOoMJleHMe, cofepXallee wHPopmMauuio o npucsoeHHoM KnueHTy Kofe nofib3oBartens
CucteMbl «APB Online». KnueHTy B 3TOM Ciydae MOAKMOYAIOTCH COODLLIEHMS O MOCTYMNNeHnsX
LlEHeXHbIX CPeACTB Ha ero TekyliMe cyeTa Ha ABTOPM3OBaHHble CPefcTBa CBA3M (OCHOBHOWM
ABTOPM3OBaHHbIA HOMep MOOWAbHOrO TenedoHa, a MpW €ero OTCYTCTBMM Ha OCHOBHOWM
ABTOPU30BaHHbIN aapec 3MeKTPOHHOM MOYTbl, yKa3zaHHble KnuneHTom B «AHKeTe KnuveHTa -
hM3nYeCKoro nMua»);

- WHbIMWM cnocobamu, npefycMOTPeHHbIMW [JoroBopoM. B 3ToM cnydae KnueHty
NOAKIIOHAIOTCA COODLLEHNS O MOCTYNNEHNAX AEHEXHbIX CPeACTB Ha ero Tekylime c4eTa, HO Ans
3TUX LeNer UCMONb3yeTcs TONIbKO OCHOBHOW aBTOPU30BAHHbIA HOMEP MODWUIIbHOMO TenedoHa u
OCHOBHOM aBTOPW3OBAHHbIN aApecC 3MeKTPOHHOW MOYTbl, yKa3aHHble KnveHToM B «AHKeTe
KnueHTa — pm3m4eckoro nnua».

B cnyyae HeykasaHua B «AHKeTe KnmeHTa — u3Myeckoro nunua» Homepa MobusibHOro
TenedoHa 1 (MNn) agpeca dNeKTPOHHOM MoYTbl KNMEeHT MOXeT MoAKMoYUTb aBTOMaTMyeckoe
OnoBeLLeHMe Ha OCHOBaHUN:

® [VCTAaHUMOHHOrO pacrnopsxeHus B Cucteme «APB Online» ¢ ncnonb3oBaHveM KaHana
[0CTyna «/IHTepHeT» nyTeM NPOXOXAEHWA NpoLeaypbl aBTOpU3aLmK;

® [VCTAaHUMOHHOrO pacrnopsxeHus B Cucteme «APB Online» ¢ ncnonb3oBaHveM KaHana
noctyna «TenedoHHas cBA3b» (OnepaTopckmn pexxnM) MyTem MPOXOXAEHUs WAEeHTUdMKaALUM



(npwn 3Tom OH Ha3biBaeT Kop nonb3oBaTens n Maponb «APB Online»). B atoM cnyyae KnueHt
MOXeT MOAKMOYUTb MUCKITIHYNTENIBHO COODLLEHUS O MOCTYMEeHUM OEHEXHbIX CPeAcTB Ha ero
TekyLMe cHeTa Ha ero oaMH HoMep MODUIIbHOTO TenedoHa;

e [MCTAHLUMOHHOIO PacropskeHUs ¢ ucnonb3oBaHveM Koposoro cnosa (ecnn 370
npenycMoTpeHo DyHKUMOHaNbHBIMKM BO3MOXHOCTSMK Komnnekca). B 3Tom cnyyae KnveHTt
MOXXeT MOAKMOYUTb UCKITIHNTENIBHO COODLLEHUS O MOCTYMNNEHUM OEHEXHbIX CPeAcTB Ha ero
TekyLLMe cyeTa Ha ero oAMH HOMepP MODUIILHOTO TenedoHa;

e YCTHOrO 3asIBNEHNA Ha M3MEHEHMEe YCNOoBUIN 0DCNyXMBaHUs B Cucteme «APB Online» B
OtnenenHun baHka. B aTom cnydae KnueHty Bbigaetca Ceptudukat ob obcnyxmsaHum B Cucteme
«APB Online».

1.5.Mpwn Gnokmposke goctyna KnveHta B Cuctemy «APB Online» (B ciiydae HeonnaTbl
KNMeHTOM KOMUCCMOHHOMO BO3HarpaxkaeHus 3a obcnyxuvBaHue B Cucteme «APB Online» n B
LPYrvx cayyasx, npefycMoTpeHHbix JorosopoM) KnneHTy MoxeT ObiTb LOCTYMHO NpOBeAeHve
paga onepaumn B COOTBETCTBUM C DYHKLIMOHANBHBIMM BO3MOXHOCTAMY KoMnnekca.

1.6. MopkmoyeHre K CepBUCY KOMMYyHaNbHbIX MNaTeXen OCyLLECTBSETCH Ha
OCHOBaHWW:

e 3asBeHMs Ha obcnyxumBaHve B CepBuMce KOMMYHambHbIX MnaTexen, oopMIeHHOro
KnueHToM pAuctaHumoHHo B Cucteme «APB Online» ¢ ucnonb3oBaHWeM KaHana AocTtyna
«/IHTepHET» NpK NPOXOXAEHMM NpoLesypbl aBTopu3aumn (pasgen «CepBuChbI»);

e 3asBeHMsa Ha 0bcnyxurBaHve B CepBrce KOMMYHanbHbIX NaaTexen, 0ohOPMIEHHOIO Ha
bymaxkHoMm HocuTene B OTaeneHunn baHka.

1.7.  TMoakntodeHune k CepBUCYy PerynsipHbIX niaTeXen oCyLLeCcTBASETCA Ha OCHOBAHUN:

e 3asBeHMs Ha obclyxmBaHve B CepBUCe pPerynspHbiX nnatexen, ohOpPMIIEHHOro
KnueHtom pguctaHumoHHo B Cucteme «APB Online» ¢ ucnonb3oBaHMeM KaHana [oCTyna
«/IHTepHeT» Npn NPOXOXAEHMM NpoLedypbl aBTopu3aumn (pasgen «CepBuUChbI»);

e 3aaBneHUsa Ha obcnyxuBaHue B CepBuCe perynsipHbix mnatexen, ohOpPMIIEHHOro Ha
BbymaxkHoM HocuTene B OTaeneHunn baHka.

1.8.  TogknodeHve k CepBucy «llepeBogmnka» OCyLLECTBAAETCA Ha OCHOBaHWMU
ONCTaHUMOHHOIO  pacrnopsxeHna KrneHTa, OMOPMIIEHHOTO MOCPeACcTBOM KaHafla [oCTyrna
«MobunbHoe npunoxenvie» (MNpU yCrIoBMX MPOXOXAEHWUS LOMONHUTENbHON MAeHTUDUKALMK
(aBTOPM3aUMN) KnmneHta) nubo nytem HanpaBneHus SMS-KomaHzbl, NMOO MNOCPeACTBOM
KomoBoro cnoBa, MO0 Ha OCHOBaHMM 3a8BNeHNs KnMeHTa, odhopMneHHoro B OtaenenHmmn baxka.
Eciv Ha MomeHT Bblgaum KnveHty KapTbl (OCHOBHOM 1 (Mnn) OOMOMHUTENbHOW) OH He
nogknodeH k Cepsucy «lepesopmnika», 10 KnNMeHT cyYMTaeTCAd MOAKMOYEHHbIM K AaHHOMY
CepBUCYy C MOMeHTa noAanucaHus UM CBUOETeNbCTBA O MNOSyYeHN OAHKOBCKOM pacHeTHOM
(nebeToBOWM) MNAacTMKOBOW KapTbl M MoAkIoHeHn ee K MnatexxHon cucteme «Pagyra» B 3A0
«ArponpombaHk». lMoaknodeHne 1 obcnyxmeaHve kK (B) Cepsuce «llepeBommnka» BO3MOXHO
TOJIbKO MPW yCNoBUn Hanu4un y KnveHta KapTbl.

1.9.  CmeHa TapudHoro nnaHa Cucrtembl «APB Online» npoussoautca KnveHToM Ha
OCHOBaHWW:

e B OTAeneHnn baHka Ha OCHOBaHWW YCTHOrO 3asBneHMs. B cnydae Bbibopa KnueHTom
TapudHoro nnaHa «APB 24+» KnMeHT CaMOCTOSTENIbHO CKaYMBaEeT 1 YCTaHAB/IMBAET HA CBOEM
MoOOUNbHOM ycTponcTBe MobunbHoe npunoxeHne 3A0 «ArponpomMbaHk». B 3ToM cnydae
KnueHty Bblgaetca CepTtudukat 06 obcnyxmpaHmm B Cucteme «APB Online»;

® [INCTAHLMOHHOIO pacrnopsxeHnsa KnveHta, opopMIIeHHOro:

e B Cucteme «APB Online» ¢ mcnonb3oBaHneM KaHana gocrtyna «TeneoHHas CBA3b»
(OnepaTtopcknii pexxiim) - Ans 3Toro mucnonb3ytotca Ko nonb3osatens «APB Online» v Maponb
«APB Online»;

e 8 Cucreme «APB Online» ¢ wncnonb3oBaHneM kaHana poctyna  «MobunbHoe
npunoxexue» (Npu cMeHe KnneHToM paHee BbIOpaHHOMO TapudHOro nnata Ha TapudHbIv NnaH
«APB 24+») - pns 3710oro KnuMeHT nocne yCTaHOBKM Ha CBOEM MOOWUIbHOM YCTPOWCTBE
MobunbHoro npunoxenns 3A0 «ArponpomMbaHk», akTUBMPYET ero, ncnonb3ysa ans 3toro Kof
nonb3oBatensa «APB Online» n Maponb «APB Online», npun ycnoBny NpoXoXXaeHWs npoLenypsi
AOMNONHUTENbHOM naeHTUdKMKauMK (aBTopmnsaumm) Knmenta;



e C MCMnonb3oBaHMeM KoOoBoro cfosa (eCJ'II/I 3TO NpeaycMoTpeHOo d)yHKLl,l/IOHaJ'IbeIMI/I
BO3MOXHOCTAMMK KOMI'IJ'IeKca);

® Ha onuManbHOM canTe baHka B ceTn VIHTepHeT C ncnosib3oBaHmneM PekBr3nToB KapTsl,
BbloaHHoW KnueHty (npun cMeHe KnveHToM paHee BbiOpaHHOro TapndHoro nnata Ha TapudHbIn
nnaH «APB 24» nnu TapudHbii nnaH «APB 24+») npu yCnoBUM MPOXOXAEHWS NpoLenypsi
LOMONHUTENBHOM  MaeHTUdMKaumm  (aBTopm3aumm)  KnmeHta nocpedcTBOM  BbIChIIAEMOroO
O[lHOPA30BOro Napons B BWAe TeKCTOBOrO COODLLEHWS Ha ABTOPM30BaHHblE CpPeAcTBa CBS3M
KnveHTa (Npyn HaNM4YmMm TEXHNYECKON BO3MOXKHOCTI).

2. oeHTndurkaums B Cucteme «APB  Online» npown3BognTCcs C  MUCNOSIb30BaHWEM
cnenylowmx Cpencts UAeHTUMUKaLNN:

2.1. Kon nonb3oBatens «APB Online» — nocnepoBaTenbHOCTb apabckmx  umadp,
yKa3blBaemMas MHOrFOKpaTHO KrnveHToM npwv MAeHTUPUKaUMK KrneHTa C MCNonb30BaHVEM
KaHanoB poctyna «TenedoHHas cBs3b» (Onepatopckuii pexum), «HTepHeT», «MobunbHoe
NPUIIOXEeHNe»;

2.2. JIorvH - nocnefoBaTeNbHOCTL apabckmx Undp v (Mnm) OyKB NaTUHCKOrO /pyCccKoro
andasyTa, YyKasblBaemMas MHOrokpatHo KrveHtoM npu  uaeHtudpukaumum  KnveHta ¢
MCNonb30BaHMeM KaHanoB foctyna «TenedoHHas cBszb» (Onepatopckuii pexmnm), «HTepHeT»,
«MobUNbHOE NPUNOXEHMEY;

2.3. Maponb «APB Online» — nocnenoBatenbHOCTb apabckmx LMdp, ykasbiBaemas
MHOIOKpaTHO KnneHToM npu mnaeHtmdurkaumm KnveHta ¢ MCNonb3oBaHVEM KaHanoB [OCTyna
«TenedoHHas cBA3b» (OnepaTopckunii pexmm), «MHTepHeT», «MobubHOE NPUNOXeHVeY;

2.4, Maponb «MHTepHeT-baHK» - NocnefoBaTeNbHOCTb NATUHCKMX OYKB U apabckmx
undp, ykasbiBaemMag npu wmaeHtMdrkaumm KnveHta C WCNofib30BaHMEM KaHafla [[ocCTyna
«HTepHe™ 1 (1nn) «MobunbHoe npunoxeHve». Mpu caMoCToATENbHOM M3MeHeHWM Mapons
«/IHTepHeT-baHK» C MCNoNb3oBaHMEM KaHana pgoctyna «MHTepHeT» unn  «MobunbHoe
NPUNOXEHNEe» MOryT OblTb MCNOMb30BaHbl TakXke OykBbl NATMHCKOrO/pPyccKoro andasuta u
noOble Apyre CMBONbI;

2.5. MNH-kon Mo6MnbHOrO NPUNIOXEHMs - MOCNefOBATENbHOCTL apabCKMX LMdp,
ykasblBaeMas npu uaeHtubukaumm KnmeHta ¢ ncnonb3oBaHneM kaHana goctyna «MobunbHoe
MPUIIOXEHNeY;

2.6. B cnydadx, npenyCcMOTpeHHbIX HacToawmm [lopaokoM, KogoBoe CfIOBO Takxke
NCNoNb3yeTCs B Ka4ecTBe OAHOro 13 CpeacTB naeHtnudmkaummn 8 Cucteme «APB Online».

YKa3zaHHble cCpefcrtBa  UOEHTUMMKaALMM  NPUCBanBaloTCA  baHKOM Mpu  MOAKIOHYEHUN
KnueHTta k Cucteme «APB Online» (3a ncknioveHunem MH-koga MobunbHOro npunoxeHns), npu
3TOM:

e Kopg nonb3osatens «APB Online» octaeTtcs Bcerna HeM3MeHHbIM;

e [aponb «APB Online» 1 KopoBoe c1oBO MoryT ObITb M3MeHeHbl KnneHToMm;

e T[laponb «WHTepHeT-BaHk» MoXxeT ObiTb  U3MeHeH KnuveHTom.  [ognexut
obs3atelbHOMY M3MeHeHMo KnneHTom npu nepsom goctyne KnneHta B Cuctemy «APB Online» ¢
MCNoNb30BaHWeM KaHana goctyna «/HTepHeT» nnm «MobunbHOe NpUnoXeHue.

Mpu noakntodeHmnn KnneHta Kk Cucteme «APB Online» Ha OCHOBaHWUM AWCTAHUMOHHOMO
pacnopsxxeHms KnneHta, oOpMIeHHOro Ha oduumanbHOM canTe baHka B cetTn VHTepHeT ¢
ncnonib3oBaHmeM PekBur3nToB KapTbl, BbldaHHoOM KnueHTy, KnveHT camocToaTenbHO 3azaeT
(peructpupyeT B baHke) JlornH 1 Maponb «HTepHeT-baHk», KoTopble B AanbHENLLIEM MOTYT ObiTb
n3MeHeHbl KneHToMm.

Mpn mcnonb3oBaHUM KnneHTOM KaHana fgoctyna «MobunbHoe npunoxeHue» KnneHt
MOXeT co3faTb (3apervctpupoBatb) TMMMH-kog MoOWNbHOMO MPUNOXEHWS MNpU  YCIOBUK
ycnewHon naeHtmdmnkaumm Knventa no JlorvHy m Mapono «VIHTepHeT-baHK» 1 NpoxoxaeHus
yCrewHon AOnofHUTENbHOM  UaeHTUdKMKaumMm  (aBtopmsaumn) Knnenta. KnneHT obsizaH
COXpPaHsATb B TaliHe CO3[aHHbIN (3aperncTprpoBaHHbIn) UM MAH-kon MobunbHOro NpUnoXkeHus.
MNH-kog MobunbHOro NpUNoXeHs MoXeT bbiTb n3MeHeH KnueHtom. CBefieHus o MH-kone
«MobunnbHOro NpUNoxeHUs» B baHke He XpaHATCS.

Ins noeHtndmnkaumm Knnenta ¢ ncnonb3oBaHneM MobunbHoro npunoxexus, KnmeHTtom
MOXET OblTb 3aperncTpyMpoBaH Ha CBOEM MOOWSIbHOM YCTPOWCTBE OTMEYATOK MNasfibla PyKW
KnveHta (Npy ycnoBMM MPOXOXOEHWS ycrnewHon uaeHtudukaumm Knventa no [MUH-kogy
MoOWILHOTO NPUNOXEHNS), CKAHNPYEMbIA MOOWITbHBIM YCTPOWNCTBOM AN paclUMpPOBKM paHee



coxpaHeHHoro KnueHtom JlornHa 1 Mapons «VHTepHeT-baHk» (ganee — «OTneyaTok nanbla»).
[aHHaa onuma goctynHa KnueHTy B crydae ecnv ero MoOuibHOe YCTPOWCTBO MOAAEPXKMBAET
TEXHWYECKYIO BO3MOXHOCTb pacrno3HaBaHMs 1L, Mo oTnevaTKy nanbLa.

2.7. CpenctBa  umAeHTUOUKALMM  CHATAIOTCA  OEUCTBYIOLWMMKW € MOMEHTa  UX
pernctpaumm B baHke 1 Ao MOMeHTa oTkoveHns KnneHta ot obcnyxmnBaHmsa B Cucteme «APB
Online», NMbO M3MeHeHWs CpeacTB NOEHTUDOUKALNN.

N3meHeHMe cpeactB naeHTndmkaumm Knmerta B Cnucteme «APB Online» ocyllecTBnseTcs:

® Ha OCHOBaHWM OUCTAHLMOHHOIO pacrnopsixeHus, odopmneHHoro B Cucreme «APB
Online»;

e Ha oduuManbHOM camTe baHka B CeTM VIHTepHeT NOCPeACTBOM WCMOMb30BaHMS
PekBu3unTOB KapTsl;

e B OToeneHMnM baHka Ha OCHOBAHWW YCTHOro 3asBneHus KnuneHTta (B 3TOM cCnyyae
KnueHty Bbinaetcs CeptudukaT 0o obcnyxmBaHmm B Cicteme «APB Online»).

CpefcrBa naeHTUdMKaUMM KnveHTa CHMTAIOTCA HELEMCTBUTENBbHBIMY B TOT XXe ieHb Nocie
nonydeHns baHkom 3aaBneHuMs KnuneHTa Ha OTKOYeHWMEe OT obcnyxmBaHua B Cucteme ©
Cepsucax Komnnekca ANCTaHUMOHHOrO 06CyXmnBaHUa KnMeHToB MM pacnopsxkeHns KnveHTa
Ha N3MEHEHWe CPefCTB NAEHTUMUKALUN.

2.8. Mpn AUCTaHUMOHHOM 00CNyXMBaHMM KnveHTa baHK MOXET 3anpociTb MOMUMO
yKa3aHHbIX B HacTosALEeM [pUNoXeHUU CPeacTB MAEHTUMUKAUMM U WHble AaHHble KnueHTa,
No3BONSAOLLME €ro NAEHTUDULMPOBATL, @ TakXKe OCYLLECTBUTb MPOBEPKY COOTBETCTBUS HOMEpA
TenedoHa, C KOTOPOro OCyLIEeCTBMSETCS BXOASALUMA BbI30B, C ABTOPW3OBAHHLIM HOMEPOM
TenedoHa, ykasaHHbIM KnneHToM B «AHKeTe KJMeHTa — dr3myeckoro nuua». Mpu HecooOLLeHMM
3anpalwvBaembix baHKOM AaHHbIX M (M) obpauleHnn B baHk C Homepa TenedoHa, He
aBnsiowerocss ABTOPM30BaHHbIM HOMepPOM TefledoHa, YyKa3aHHbIM B «AHKeTe KIMeHTa -
du3nyeckoro nuua», baHkK BrnpaBe 0TKasaTb B WCMOMHEHUW MNOPYYEHWI, OAHHbIX B pPamMKax
[oroBopa © @yHKUMOHANbHBLIX BO3MOXHOCTeM Komnnekca, B TOM 4uc/le OTKa3aTb B
npenocTaBneHnn GUHaHCOBOW MHDOPMaLN.

2.9.C uenblo 3alWMTbl OEHEXHbIX CPeAcTB, Haxoaawmxcs Ha Cyete, KnueHT obs3aH
cobnopath cneayioLme npaBuna:

- obecneynTb XxpaHeHve AOKYMEHTOB, MOJyYeHHbIX MpW nogkodeHun kK Cuctemam m
Ceprcam Komnnekca, a Takxke Npu M3MeHeHUU KIMeHTOM YCNOBUW €ero AMCTaHLMOHHOMO
0bCNyXMBaHNS;

- obecrne4BaTh XpaHeHWe CPeaCTB OEHTUMMKALMM 1 NONyYaeMbIX OLHOPA30BbIX Naponen
B TaWHe OT TPeTbUX NNL;

- He coolOLUlaTh CpeacTBa MAeHTUMUKALUM 1N NONyYaeMble OLHOPA30Bble Naponn B Cryyae
nosy4eHust 3anpocoB (yCTHbIX, MOCPEACTBOM CETU VIHTEpPHET, TEeKCTOBbIX COODLLIEHNA Ha HOMep
MoOUbHoro TenecdoHa KnveHTa WM HampaBReHHbIX WMHbIMW crocobamu), B TOM 4ucie u
COTpyAHWKaM baHka (3a nckrodeHnem ciydaes, NpenyCcMOTPEHHbIX HACTOALWMM [1pUNoXeHNEM).
B cnyyae nonyyeHus NogoOHbIX 3anpocoB HEOOXOAMMO He3amedsIUTeNbHO COODLWMTL 00 3TOM
BaHky no tenedoHy 16-61, +(373 533) 7-99-20 (B COOTBETCTBMM C peXXMMOM paboTbl baHka).

BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, NpUYMHEHHbIE KNMeHTy B pe3ynbTaTe AeNCTBUI
TPETbUX ML, KOTOPbIM CTanu AOCTYMHbI MO MobbIM NPUYMHAM MK 0OCTOSTENBCTBAM C COrflacus
nnn 6e3 cornacua KnveHta cpeactBa maeHTUdMKaUMM 1 (1Mnv) mnomnyyeHHble OOHOPAa30Bble
naponu.

3. bBnokunpoBka n pa3bnokmposka focryna B Cucrteme «APB Online»

3.1. B cnyyae TpoekpaTHOW OLWIMOKK, AonyweHHon KnueHTom npu naeHTudukaumm B
Cucteme «APB  Online» ¢ uncnonb3oBaHMeM KaHanoB pAocTyna «TenedoHHast CBA3b»
(Onepatopcknii pexinm), «HTepHeT», «MobunbHoe npunoxerve» poctyn B Cuctemy «APB
Online» aBTOMaTMyeckn ONOKMPYETCS B 3aBUCMMOCTM OT KaHana [AocCTyna, B KOTOPOM
NPOW3BOAUNACh UOEHTUDMKALNS.

B cnydae TpoekpaTHOM OLIMOKK, JonyLeHHOW KNnMeHTOM npu NpoxXoXAeHur npoLeaypbl
OOMNONHUTENBbHOW MaeHTUMMKauMK (aBTopm3aummn) KnueHta, goctyn B Cuctemy «APB Online»
aBTOMaTU4eCKI DNoKMpyeTCs.

Hoctyn B Cuctemy «APB Online» aBToMaTU4eckn GNOKMPYETCS MpY BO3HUKHOBEHWUW Y
BaHka nofo3peHnn B ncnonb3oBaHnn Cuctemsl «APB Online» HeynmonHOMOYEHHbIMY IULLAMK U
(Mnn) KoMNpoMeTaUMn CPefCTB uaeHTUdUKauMn KnmeHTa.



Pa3bnokrpoBka [OCTyna NMPOW3BOAMTCA MyTeM W3MEHEHWs CPeacTB MAeHTUdUKaLMK B
nopagke, npedyCcMOTPEHHOM HaCTOALLMM [1pUNoXeHVEM.

Pa3bnokvpoBka [ocTyna MoXeT OblTb Takke npou3BefeHa [AMCTAHUMOHHO Ha
oduumanbHoM cante baHka B ceT VIHTepHET ¢ 1cnonb3oBaHneM PekBr3nToB KapTbl, BblAaHHOW
Knunenty, npw ycnoBuMM MNPOXOXAEHUA Npouenypbl  OOMONHUTENbHOW  UOEHTU MKaLUN
(aBTopm3zaumm) Knverta (NocpeacTBOM BbICbIIaeMOro 0fHOPa30BOro Naposis B B1LE TEKCTOBOrO
cooOLleHNs Ha ABTOPW30BaHHOE CPeACTBO MOOUIIbHOM CBA3M KnveHTa). baHK Takxke Brpase
3aMpoCUTb W VHble LOMOMIHUTENbHbIE LaHHble, MO3BOMALWME naeHTUdPMLMPoBaTL KnnenTa. B
cflyd4ae  HEBO3MOXHOCTW  COODWNTL  AOMOMHUTENBHO  3anpallnBaemMble  BaHKOM  AaHHble,
pa30oKMPOBKa AOCTYMNa He MPON3BOAMNTCS.

B cnyvae ecnm poctyn B Cuctemy «APB Online» ¢ mcnonb3oBaHMEM KaHana [AoCTyna
«/IHTepHeT» Obln 3a0NOKMPOBaH, ero pa3briokMpoBKa BO3MOXHA TakXke Ha OCHOBAHWM
AVCTaHUMOHHOMO pacnopsikeHns KnueHTa ¢ mcnonb3oBaHneM Koposoro cnoBa (ecniv 310
npeaycMoTpeHo MyHKLMOHaNbHbIMK BO3MOXHOCTAMK Komnnekca). B 3Tom cnyyae baHkom
reHepupyeTcss HOBbIM naponb  «MHTepHeT-baHka», KoTopbI coobulaetcs KnueHTty. PaHee
LeNCTBOBaBLUMN Maponb «/HTepHeT-baHka» CYUTAeTCA M3MEHEHHbIM C MOMEHTa reHepaumn
BaHkom HoBoro napons «VHTepHeT-baHka». lMpu nepBom Bxoge B Cuctemy «APB Online»
NOCPeACTBOM KaHana goctyna «MHTepHeT» KnneHTy HeoOXooMMoO M3MEHUTb COOBLLEHHbIN
BaHkOM HOBbIM naponb «MHTepHeT-baHka». baHK He HeceT OTBETCTBEHHOCTU 3a YObITKM,
npuYmHeHHble KnneHTy B ciydae, et KnMeHTOM He Oblnl M3MeHeH COOOLLEeHHbIM eMy baHKoMm
HOBbI Maponb «MHTepHeT-baHka» K (MnKM) OH CTan AOCTyneH TPeTbMM NMUaM Mo NobbIM
npuYMHaM 1M obcToaTenbCTBAM C cornacus nunu 6e3 cornacms Knmenta.

3.2.B cnyyasx koMnpomeTaumu CpenctB uaeHtudukaumm KnmeHT obs3aH M3MeHWTb
cpeacTBa MOeHTUdUKaLNN, MO0 OTKNIOYUTLCS OT 0bCnyXKnBaHns B Cncteme «APB Online».

M3mMeHeHVe cpencrts maoeHTM®OUKaALMKM NPOU3BOOUTCA B nopsake, npesyCcMOTPEeHHOM
HacToALLMM [1pUNOXEHVEM.

4. [ononHutenbHasa naeHTngukauus (aBTopmsaums) KnmeHra

4.1. Onepaumn C [LOeHeXHbIMY  cpefactBamy,  LononHUTenbHble  BO3MOXHOCTU
Komnnekca, ocyuwectsngemMble B Komnfekce, a TakXe WHble onepauuy wn LEeNCTBUS,
npefyCcMOTPEeHHble  HacToAwMM  [lpunoxeHmem, MNpomn3BoaaTcas  baHKOM  TOnbKO  nocne
npoBefeHUs OOMNONHNTENIbHOM MaeHTUMbMKaLMK (aBTopu3aumn) KnveHTa, eciv MHoe NpsiMo He
npenycMoTpeHo [1oroBopom.

4.2. [ononHuTtenbHas uaeHTUdUKaumsa (aBTopusaumsa) Knventa B Komnnekce
npou3BoauTCA NyTeM BBedeHUs KnueHToM, npu 3anpoce KoMniekcom, ogHOPa3oBoOro napons B
COOTBETCTBYIOLLEE MOJ1e aBTOPU3aLMN.

4.3. [ononHuTenbHylo naeHtudmnkaumio (aBtopmsaumio) KnveHta MOXHO Npom3BecTu
HEeCKONMbKMMIK CNocobamm:

a) NoCpeacTBOM BBEMEHWS OOHOPAa30BOro napons ¢ KapTbl OOHOPA30BbIX Maponewn,
KoTopas [omkHa ObITb 3apernctpuvpoBaHa 3a KnueHtom. [Mpu 3anpoce Komnnekcom ans
aBTOpM3aLMKM OOHOPA30BOro Mapons nom onpedeneHHbIM HOMepoM Heobxoaumo Ha Kapte
CTepeTb 3aLLUMUTHBIN CNIOW C NapOoNs NO4 YKa3aHHbIM HOMEPOM,;

©) nocpencTBOM BBEAEHWA BbICbIIAEMOrO OOHOPA30BOr0 Mapons B BUIe TEKCTOBOro
COOOLLEHNSA Ha paHee 3apermcTpUPOBaHHbLIN HOMEP MODWUBHOTO TenedoHa KIMeHTa /OCHOBHOM
aBTOPM30BaHHbIN HOMep MObUbHOro TenedoHa KnmeHTa;

B) MOCPENCTBOM BBEAEHWS BbICbINAEMOro OAHOPA30BOrO Maposis B BWOE TEKCTOBOrO
COODLLEHNA Ha paHee 3aperMcTPUPOBAaHHBIM afpec 3NEKTPOHHOM MoYyTbl KnveHTa/OCHOBHOM
aBTOPW30BAHHbIV AAPEC SNEKTPOHHOW NOYTbl KNneHTa;

r) NocpeacTBOM BBefeHMs BbICbIIa@MOro OfHOPa3oBOro napons B Buae Push —
yBeOMIEHWS Ha 3aperncTpupoBaHHoe KnmeHToM MobunbHoe yCTPOMCTBO.

KnuneHT camocTosTenbHO onpegensieT crnocod u cpedcTBo MOMyYeHWs O4HOPA30BOro
naponsa u peructpupyet ero B baHke.

4.4. TMocne nogkniodeHUss KapTbl OQHOPA30BbIX Mapofier nocneaHss AoNXKHa ObiTb
aKkTMBMpoBaHa KnmneHToM. AKTrBauma KapTbl OAHOPA30BbIX Maponen Npou3BOANTCA OOHUM U3
cnefyoLmMx cnocobos:

e B Cucteme «APB Online»:



e C 1ICMOJIb30BaHMEM KaHana goctyna «TenedoHHas cBs3b» (OnepaTopckinin pexxnm), ons
3Toro ncnonb3yetcst Kom nonb3oatens «APB Online», Maponb «APB Online»;

e C MCNONb30oBaHMEM KaHana poctyna «WHTepHeT» mnn «MobunbHoe npunoxeHmne»
(pa3pgen «be3onacHocTb», «ABTOpWM3aLMs onepaumi»), [Ons 3Toro  ucnonblyetcs  Kop
nono3osaTens v Naponb «IHTepHeT-baHk»;,

® [IUCTAHLUMOHHOrO pacnopsxerHns KnveHta, nepedaHHoro B baHK C MCNosib3oBaHMEM
Kogosoro cnosa (ecnu ato npeaycMoTpeHo OyHKUMOHaNbHbIMM BO3MOXHOCTAMK Komnnekca);

e B OtgeneHmax baHka Ha OCHOBAHUM YCTHOrO 3adBfieHUA KnveHTa Ha akTuUBaLMio
onpefeneHHon M  KapTbl oAHopa3oBbix naponen. [Mpu 3ToMm, KnueHTy HeobOXxoamMMo
npepocrasutb OYJ1.

5. Mopsipok obcnyxuBaHus B Komnnekce AUCTaHUMOHHOMO 06cnyxunBaHus KnvmeHtos
5.1.  ObanyxueaHue B Cncteme «APB Online»

5.1.1. Kanan nocryna «TenedoHHas cea3b» (OnepaTopckuii peximm)

O6cnyxmBaHne KnmeHtoB B Cucteme «APB Online» ¢ MCnonb3oBaHMEM KaHana focCTyna
«TenedoHHas cBszb» (OnepaTopckuin pexmnmM) ocyllecTBAseTca ¢ ydeToM DyHKUMOHAMbHbIX
BO3MOXHOCTer Komnnekca M rpacuvka paboTbl noppasfeneHnin baHka, OCyLLEeCTBASIOLLIMX
obcnyxmBaHue KnmeHToB no TeneoHy, KOTopble yTBep>XXAatoTcs baHKoM.

NHdopMaumsa cnpaBoOYHOro xapakTepa npenoctaBnseTcs KnuveHTy B cBOOOAHOM Buae
(6e3 npoxoxxaeHuns npouenypbl NAEHTUDUKALMMA).

Ona  nonyyeHns  dUHAHCOBOWM  MHDOpMaUMM  KIMEHT  mpoxoguT  mpouenypy
noeHTMdMKauMn ¢ ucnonsloBaHvem Koga nonb3oatens «APB Online» v Mapons «APB Online».

B pamkax kaHama poctyna «TenedoHHas cBsizb»  (Onepatopckmin  pexim)
[lonofHuTeNnbHble  BO3MOXHOCTKM  KOMMnekca OCyLecCTBASIOTCA  C  KCnofib3oBaHneM  Kopfa
nonb3oBatensa «APB Online» un Mapons «APB Online».

ONO wcnonHsiotcs  baHKOM B COOTBETCTBMM € TpebOBaHMSMU  OEeNCTBYIOLLETO
3akoHomatensctea [1MP, BHyTpeHHVUMU [oOKymMeHTaMmuy baHka wm [JoroBopoMm npu ycnoBumn
NPOXOXAeHWs NPOLEAypbl LONONHNTENbHOW NAeHTUbVKaUMK (aBTopur3aummn) KnmeHTa.,

3auncneHuve noctynmeliero (-ux) B agpec KnveHta JeHexHoro (-bix) nepesona (-oB) Ha
Tekywmn cqet KnmneHta no HEKOTOPbIM CUCTEMaM OeHeXHbIX NepeBOAOB MOXET NMPOU3BOAUTLCA
baHkOM Ha ocHOBaHUM nopy4deHnsd KnneHTa, nepemaHHOro B baHK C MCNonb3oBaHVeM KaHasa
noctyna «TenecdoHHas cBA3b» (OnepaTtopckMii  pexmm), Ons 3Toro ucnonb3ylotcs  Kop
nonb3zoBatena «APB Online» n [Maponb «APB Online». 3a4ucneHne [OeHeXHbIX Cpeacts
ocyllectBnaetca baHkoOM He3aBMCMMO OT BblOpaHHOro KnmeHtoM TapudHoro nnaHa Cuctemb
«APB Online», B TOM uuncne, e KNnneHT NOAKIOYEH UMK Obin paHee NOAKMOYeH K OLHOMY K3
CepBuncoB Kommnekca, a TakXke B WMHbIX CJlydadx, KOrga Takafg BO3MOXHOCTb MnpenycMoTpeHa
DYHKLMOHANbHbBIMI BO3MOXHOCTAMK KoMmnekca.

5.1.2. KaHan goctyna «SMS» n «E-MAIL»

OTnpaBka TEKCTOBbIX COODLLIEHMI OCyLecTBAsSeTCcS BaHKOM Mo BpeMeHHOMY rpaduky
OTNPaBKM TEKCTOBbIX COOOLLEHMI B 3aBUCUMOCTU OT TUMNa COObLLEeHMSs, NoaKMo4eHHOro KnmeHty
(cnpaBOYHOrO MMM (HMHAHCOBOTO XapakTepa) B COOTBETCTBMW C BHYTPEHHUMWU OOKyMeHTaMu
baHka.

CoolLleHVs 00 M3MEHEHUN YCIOBUA ODCNyXKMBaHUS B baHke, a Takxe cooOLleHus
MH(POPMALIMOHHOMO U PEKIaMHOI0 XapakTepa HanpaBnsioTcst baHKOM Ha MoOUbHbIE TenedoHsbl
(ycTponcTBa) 1 No 3NeKTPOHHOW MoYTe, 3aperMcTpUpPOBaHHbIE B aHKETHbLIX AaHHbIX KiveHTa 1 B
Komnnekce. [laHHble coobLueHns npegocTaBnsioTcst BceM KnveHtam — nonb3osatensam Cuctemsl
«APB Online» n Cepsunco Komnnekca 0e3 odopmneHns 3asBku, B TOM 4ucne, ecnv KnveHt
OTK/IOYEH OT 00CNyKMBaHMA B cucteme «APB Online» 1 (1nu) B CepBurcax Komnnekca. Mopsgok
oTka3za KnneHTta OT Nosly4eHns yKasaHHOW MHMOPMaLMK onpefeneH BHYTPEHHUMW SOKYMeHTaMu
baHka.

5.1.3. KaHan pocryna «/AHTepHET»



CnpaBoYHasdA M (PUHAHCOBas MHMOPMaLMA, OCYLLECTBIIEHWE Onepaunmn C LeHeXHbIMA
CpeactsamMu, a Takxe [OonosiHMTeNbHble BO3MOXHOCTKM  Kommnekca [OCTynHbl  KnneHty
KpyrnocyTo4Ho B npefenax OyHKLMOHaNbHbIX BO3MOXHOCTeM KomMnnekca.

SN0 wcnonHaloTcs  baHkoM B COOTBETCTBMM C  TpeOOBaHUAMW  AEVCTBYIOLLErO
3akoHopaTenscrBa [NMMP, BHYTpeHHUMMW [JoKyMeHTaMun baHka u [JOroBopom npu ycsioBUmn
NPOXOXAeHWs NPoLeaypbl LONONHNTENbHOWN MAeHTUhMKaUMK (aBTopu3aumn) KnmeHTa.

Peanusauma [ononHUTenbHbIX BO3MOXHOCTEM Komnnekca NpOM3BOAMUTCA TakXke Ha
OCHOBE [OMONHNTENbHON MAEHTUdUKaUMK (aBTopm3aumm) KnneHTa, 3a NCKIIOHeHEM onepaLm
no oTnpaske coobuieHma AgMuHmncTpatopy Cnctembl «APB Online».

5.1.4. KaHan noctyna «MobunbHoe NpunoxeHme»

CnpaBo4Has M (UHAHCOBas MHPOPMaLMs, OCyLeCTBeHe onepauun C OeHeXHbIMU
Cpeactsamu, a Takxe [OnosiHMTeNbHble BO3MOXHOCTKM  Kommnekca [OCTyrHbl  KnneHty
KpyrnocyTo4Ho B npefenax OyHKLUMOHaNbHbIX BO3MOXHOCTeM Komnnekca.

ONO wcnonHslotcs  baHKOM B COOTBETCTBUMM C  TpeDOBaHMAMKW  [eNCTBYIOLLETO
3akoHofatensctea [1MMP, BHyTpeHHVUMU [oOKymMeHTamuy baHka w [1oroBopoMm npu ycnoBUmn
NPOXOXAeHVs Mnpoueaypbl AOMOMHUTENbHOM MaeHTUdMKaumn (aBTopusaumn) Knventa (3a
UCKITIOYEHEM ClyHaeB, NPeayCMOTPEHHbIX B HeTBEpTOM ab3aLle HaCTOALLEero NyHKTa).

MocpenctBoM KkaHana Agoctyna «MobunbHoe npunoxeHne» KAMEHT Takxke MOXEeT
NPOU3BOAMTb MNaTeXM Ha OCHOBAaHMM 3NEKTPOHHbLIX C4eToB (TpeboBaHWM), BbICTABMNEHHbIX
TPETbVMW IULAMU, NPU YCIOBUW NMPOXOXAEHMSA NPOoLeAypbl AOMNOAHUTENIbHOM UAEHTUMUKALUN
(aBTOPM3aUMN) KnneHTa (3a MCKNoYEHMEM CJlydaeB, NMPeayCMOTPEHHbIX YeTBepTbiM ab3alem
HaCTOALLEro NyHKTa).

Onepaumn 6Ge3HanM4yHOM onnatbl TOBapoB, PaboOT M yCnyr MO 3NEKTPOHHbIM CYeTaM
(TpeboBaHusM),  BbicTaBneHHbiM  TCI,  ocyulectBiseMble  KnnMeHTOM — MOCPeACTBOM
OLIHOBPEMEHHOro 1Ncnonb3oBaHWs QR kopos, PekBr3nToB KapTbl 1 KaHana goctyna «MobunbHoe
npunoxeHne», He TpebyloT npoxoxaeHns  KnueHToM  npouefypbl  LOMOMHUTENBHON
noeHtdnkaumm  (aBTopmsaummn) KnuveHta npu  coeplueHnn KiMeHTOM COOTBETCTBYIOLLMX
KoMaHn B MobunbHoM npunoxeHun 3A0  «ArponpombaHK», BblPaXKaloWMX OAHO3HAYHO
cornacve KnumeHta Ha cnmcaHue [feHexHbix cpencts co Cyeta KnnveHTa B COOTBETCTBUM C
nonyyeHHbiMy oT TCI 1 KnneHTta gaHHbIMK.

Mo QR KOAOM B paMKax HaCTOSALEro MyHKTa MOHWUMAETCS OBYXMEPHbIM LUTPUXKOL,
NpefoCTaBNfIoOLLMIA MHbOopMaLMio (0 HaMMEeHOBaHWK, MnaTexHbIX pekBusuTtax TCI, 1 gpyryio
nHdopmaumio, HeobxooMMylo ANs ocyllecTBneHns KnmeHToMm nnatexa) B 3aKOAMPOBaHHOM
BMAOe Ans OGbICTPOro ee pacno3HaBaHMs C MOMOLLbIO KaMepbl Ha MODWITILHOM YCTPONCTBE.

Peanusauma [LononHUTENbHbIX BO3MOXHOCTeN Komnnekca MNpOM3BOAMUTCA TakXke Ha
OCHOBE [OMONHNTENbHON MAEHTUdMKaUMK (aBTopm3aumn) KnneHTa, 3a NCKIIOYeHeM onepaumn
no oTnpaBke coobuleHms AoMuHUcTpaTopy Crctembl «APB Online».

NHbopMaLma cnpaBoYHOro xapakTepa npenocraBnsetcs KnueHTy B cBoOOAHOM BuAe
(6e3 npoxoxaeHus npoleaypbl OeHTUMUKALMN).

KnveHT 414 nonb30BaHWS [OaHHbIM  KaHaloM [OOCTyna CaMOCTOSTeSIbHO CKa4duBaeT
MobunbHoe npunoxeHne 3A0 «ArponpoMbaHk» B odUUMANbHOM MarasvHe NPUIoXeHuUi
OMNepaLMOHHOM CUCTEMbI, YCTAHOBMIEHHOW Ha €ro MOOWIbHOM ycTpowncTBe. [lpy 3TOM Ha
MOOUNbHOM yCTporcTBe KnmeHTa [OMKHA OblTh YCTAHOBNEHA ONepaLLMOHHas CMCTeMa, yKa3aHHas
B DyHKLMOHaNbHbIX BO3MOXHOCTAX KoMnnekca. [JononHuTenbHble CUCTEMHble TpeboBaHWS Ans
paboTbl MobunbHoro npunoxenuns 3A0 «ArponpombaHK» yKa3aHbl Ha CTPaHWMLE NPUNOXEHWS B
oULMaANBHOM MarasvHe onepaUMOHHON CUCTEMbI, YCTAHOBIEHHOM Ha MOOUIBHOM YCTPOMCTBE
KnneHra.

[na ncnonb3oBaHus MobunbHoro npunoxexus 3A0 «ArponpombaHk», YyCTaHOBNEHHOIO
Ha MOBUIbHOM yCTponcTBe, KnneHTy HeobXoAMMO ero akTMBMPOBaTb, NCNONb3ys Ansa atoro Kof
nonb3oBatensa «APB Online» un [Maponb «WHTepHeT-baHk», NpW  yCNOBUMU MPOXOXOEHWS
npouenypbl AOMOMHUTENIbHOM UAEHTUdMKaLMK (aBTopM3aumm) KnveHTa.

KnueHT npu ckadmaHum MobunbHoro npunoxerHms 3A0 «ArponpombaHk», a Takxke npu
npoBefeHUM  onepauui  MOCPeACTBOM  KaHana goctyna  «MobunbHOe — MpUNoXeHWe»
CaMOCTONTENIbHO W1 33 CBOW CYET 0DeCneymBaeT NOCTOSAHHYIO 3aLLMTY MOOWIIBHOMO YCTPOMCTBA OT
HEeCaHKLIMOHNPOBAHHOIO AOCTyNa M BPeAOHOCHOrO MPOrpamMMHOro obecneveHusi, B TOM 4ucie



MOOWMIbHBIX 1 (1) KOMMbBIOTEPHbBIX MPOrPaMM-«BUPYCOBY. baHK He HeceT OTBETCTBEHHOCTW 3a
yObITKM, NpUYMHEHHble KNVeHTy B CJly4ae HEBLIMOMHEHUA WM HeHaAnexallero BbliNOfHeHMs
KnveHtom paHHoro ycnoBus. Takke baHK He HeceT OTBETCTBEHHOCTW 3a owwnbku (cbon,
nepepbiBbl) B pabote MobunbHoro npunoxenus 3A0 «ArponpoMbaHK», CBsi3aHHble C
nporpaMMHbIM obecnedeHneM, cyxx6amm 1 Coaep>XMMbIM BeD-y3N0B TPETBUX NNL, @ Takxke C
nporpaMMamu TPeTbUX NIULL, YCTaHOBMIEHHBIMIW Ha MODUIIBHOM yCTponcTBe KnneHTa.

BaHK He HeceT OTBETCTBEHHOCTW 3a NepepbIBbl B OCTYMNE U UCNOb30BaHUM KaHana 4ocTyna
«MOoDUNbHOE NPUNIOXEHMEY», a TakXkKe ero OTAeNbHbIX (QYHKUMOHANbHbBIX BO3MOXHOCTEWN,
CBSI3aHHbIX C 3aMeHoM 00OopYyLOBaHWS, MPOrpaMMHOro obecneyeHus nnu NpoBedeHus Opyrux
paboT, BbI3BaHHLIX HEOOXOAMMOCTbIO NoadepXkaHus pPaboToCcnocobHOCTU MAK  Pa3BUTUS
TeXHUYeckmx cpecTs baHka.

Becb pucK HacTynneHuss HebnaronpusTHbIX MOCNEACTBMMA B pe3yfibTaTe MCMOfb30BaHNS
KaHana goctyna «MoOunbHoe NPUIOXeHWe» TPETbUMW NULAMKX C COrnacns Unmn 0e3 cornacus
KnueHta (yTeps MOBUNBHOIO YCTPOMCTBA, HECAHKLMOHNPOBAaHHbIN KnMeHToM A0CTyn K KaHany
noctyna «MobunbHoe npunoxeHve» 1 Ap.) HeceT KnveHT. baHK He HeceT OTBETCTBEHHOCTM 3a
ylLep0, NpuYUMHEHHbIM KnueHTy B pesynbTaTe MCNOMb30BaHMS KaHana foctyna «MobunbHoe
NPUNOXEHWEY TPETBUMM NNLAMK C cornacusa nnu 6es cornacusa Knmenta.

CnpaBo4Has, rHaHCoBas MHMOPMaLLMA, a TakKKe 0OQHOPA30BbIe MAPOSU, NCNOMb3yeMble
npyv AONONHUTENbHOM MaeHTUdMKauMn (aBTopm3aummn) KnveHTa B ciydasx, NpenycMOTPeHHbIX
HacTosAWwmMM [lonoXxeHreM, MOryT HanpasnatbCcs KnuveHTy B TOM 4mcne B Buae Push —
yBeLLOMIIEHWN.

CnpaBoYHas M UHaAHCOBas WHbopMauma Hanpasnsetca KnuveHty B Buae Push —
yBEOOMIIEHMI Ha MODbUNbHOE (-ble) yCTPonCTBO (-a) KnneHTa, Ha KOTOPOM (-biX) yCTaHOBNIEHO
MobunbHoe npunoxeHne 3A0 «ArponpombaHk» (Mpu ycnoBMmM ero aktmaumnmn KnneHtom).

Ins  nonyyeHms Push - yBegoMneHWW, cCopepxKaliMx OOHOPAa3OoBble Maposu,
MCnosnb3yeMble NPV AOMONHUTENbHOM MAeHTUdUKauMK (aBTopu3aumm) KnneHTta B ciydasi,
npenycMOTPeHHbIX HacToswmm MonoxeHveM, KnuneHT peructpupyeT B baHke MobunbHOe
yCTPOMCTBO, Ha KOTOpoe OyAyT HanpasnsTbCs [AaHHble Push—yBepomnenus. Perucrtpaums
MOOUNBHOIO YCTPOMCTBA B baHke ocyllecTBnseTcs KnneHToM NOCpeAcTBOM KaHana [ocTyna
«MobunbHoe npunoxeHne» (Npn  yCIoBUW MNPOXOXAEHUs npoleaypbl  OOMOAHUTENbHON
naeHTMdrkaumm (astopmsaumm) Knventa).

OOHOBPEMEHHO C HanpaBneHneM baHkom Push — yBemomneHun, copepkalumx
O[IHOPAa30Bble MapPonK, UCNoMb3yeMble NPX OOMOMHUTENbHOW MAeHTUdUKaUMK (aBTopMU3aLmn)
KnueHTa, KnueHTy HanpaBnsioTCs TeKCToBble COODLEHUs Ha ero HoMep MobunbHOro TenedoHa,
paHee 3aperncTprpoBaHHbIN KNMeHToM B KavecTBe ABTOPWU30BAHHOMO CPeACTBA CBA3M.

Mpn oTKase OT nonydeHns Bcex BMAOB Push — yBegomneHun KnuneHTy HeobOxoammo
OTMEHUTb aKTUBALMIO MOOWUIIBHOMO YCTPOMCTBA, Ha KOTOpOe ObiNo ycTaHoBneHo MobunbHoe
npunoxexne 3A0 «Arponpombank». OTMEHWUTb aKTUBALMIO MOOWUIIBHOMO yCTponcTBa KnneHT
MOXeT NocpeACcTBOM KaHana foctyna «MobunbHoe npunoxeHve» (npu ycrnoBMM NPOXOXAEHNS
npouenypbl AOMNONHUTENbHOM UAaeHTUdUKauMM (aBTopudaummn) KnneHTa), a npu Hanu4mm
TEXHWNYECKOM BO3MOXHOCTM Tak >Xe 1 NocpeacTBOM KaHana Aoctyna «/HTepHeT» (npu ycnoeum
NPOXOXIeHWs npouedypbl OOMNONHUTENbHOM MaeHTUdMKaumK (aBTopm3aumn) KnneHta) wnnm
LAMCTaHUMOHHO NOCPeACTBOM UCMOSb30BaHMA KogoBOro Clnosa.

KnueHT MOXeT oTkasaTbCs OT MocCTynneHus Ha MobunbHoe ycTponctBo Push —
yBeOMIEHN, CoAepXallmx OLHOPAa30Bble MNapofiv, WCNOnb3yemMble MNpu LOMONHUTENIbHOM
naeHTMdrkaumm (aBtopmsaumm) Knmenta (B 3ToM ciiydae Ha MoOUIbHOe yCTponcTBO KrveHTa
OyoyT HanpaBnaTbCA ToNbKO Push — yBefoMneHus, copepXallime CnpaBoyHYlo 1 PUHAHCOBYIO
NHMOPMaLMIO), OTMEHMB perucTpaumio B baHke daHHOro mMobunbHoro ycrtpomctea. OTMeHa
pernctpaumm B baHke MOOMNBHOrO yCTPOMCTBA, Ha KOTOPOe HamnpaBstoTCs ykasaHHble Push —
yBeOMMeHns, ocyulectensetcs KnveHTOM MNOCpefAcTBOM  KaHana goctyna  «MobunbHoe
npunoxexue» (Npy ycnoBUM MPOXOXAEHUS Npoueaypbl AOMOSHUTENIbHOW MAEHTUDMKALMN
(aBTopm3aumm) KnveHta), a npu HanMymMm TEXHUYECKOM BO3MOXHOCTU - MOCPEACTBOM KaHasa
goctyna  «MHTepHeT™  (Npy  yCIoBUWM  MPOXOXAEHVS  Mpouedypbl  AOMOMHUTENbHOM
naeHTMdrkaumm (astopmsaumm) KnveHta) mnm AMCTaHUMOHHO MOCPeACTBOM MCMOJSIb30BaHMS
KopoBoro ciioBa.



BaHK He HeceT OTBETCTBEHHOCTM 3a HenonydeHne KnueHToM Push—yBenomneHnn,
CBSi3aHHOE C NPOrpaMMHbIM obecnedeHnem, cnyxbaMum 1 cogepXXMbiM BED-Y3M0B TPETBUX AL,
a Takxke C NporpaMMamMm TPeTbUX WL, YCTaHOBNEHHBIMM Ha MOBUbHOM yCTporcTBe KnmeHTa.

Becb pucK HacTynneHus HebnaronpusTHbIX MNOCNEACTBUM B pe3ynbTaTe MCNOfb30BaHMUS
MOOMUNBHOrO YCTPOWCTBA, Ha KOTOpble HanpaBnsioTCs Push—yBegomneHuns, TpeTbUMMM NULAMK C
cornacusa unu 6e3 cornacuna Knunerta (ytepst MOOMABHOMO YCTPOWCTBA, HECAaHKLMOHUPOBAHHbIN
KnveHToM AOCTYyN K MODUIIbBHOMY YCTPOWCTBY TPETbUX MWL, 1 Ap.) HeceT KnuneHT. baHk He HeceT
OTBETCTBEHHOCTM 3a yLepb NpUUMHEHHbIN KnneHTy B pe3ynbTaTe MCNOofIb30BaHUsS MOOUIBHOIO
YCTPOWNCTBA, Ha KOTOpble HanpasnaoTca Push — yBegoMnenus, TpeTbUMI NMLAMK C COrNacmns Unm
6e3 cornacus Knmexra.

lns ynobcTBa ncnonb3oBaHMsa kaHana foctyna «MobunbHoe npunoxeHne» KnueHT MoxeT
co3fpatb BuAXeT MoOUNbHOrO MNPUNOXeHUs, MOL KOTOPbIM B paMKax HacCTOSLLEro MyHKTa
NOHMMAETCA HebONbLUOM rpaUyeckUt SNEMEHT UAKM MOZYMb, BbIBOAMMBIA Ha paboymin cTon
MOOMNBHOrO YCTPOWCTBA AN OTODpaXeHns BIokoB (MKOHOK) Hamboree 4acTo MUCMOMb3yeMblx
CEepBU1COB 1 OCYLLECTBASEMbIX Onepaumnin. KnueHT MOXeT CaMOCTOATENbHO HAacTPanBaTb BHELLHMIA
BUO BWIXETa, a Tak e CO3AaTb KaTallor WCMonb3yembix OnokoB (MKOHOK), UCXoAs W3
NMEIOLLIMXCS TEXHNYECKMX BO3MOXHOCTEN. BnaxeT MoxeT ObiTh co3fiaH KnvMeHToM npu ycnoBum
HanMuMs  3apPermcTPUPOBAHHBLIX Ha €ro MobunbHOM ycTponcTBe [MWMH-koja MobunbHoro
npunoxeHus 1 (UnNn) otTnedaTka nNanbua Knventa.

5.1.5. KaHan gocryna «Allb boT»

ObcnyxmBaHne Knuerta B Cucteme «APB Online» ¢ Mcnonb3oBaHWeM KaHana AocTyna
«AlMNb bot» ocywectBnseTcs B pamMkax @OyHKLUMOHaNbHbIX BO3MOXHOCTeM Komnnekca npw
obpalleHnn KrnveHTa C MOMOLLBIO KOMMbloTepa, MOAKIIOYEHHOTO K CeTU WHTepHeT, unnu
MOOWMIBHOIO YCTPOWCTBA, NOAKIIOHeHHOro K MobunbHoMy VIHTepHeTy 1 (1nn) K cetn VIHTepHeT,
Ha KOTOPOM YCTaHOBMeHO MobunbHoe npunoxerne (Facebook (Dencbyk), Telegram v npoune),
no3BossioLLee NPom3BoAnUTb 0OMeH CooOLLeHVIMU Mexay baHkoM 1 KnneHToM nocpencTsom
Bota. KnueHT ans nonb3oBaHWs AaHHbIM KaHaNoM [OCTyna CaMOCTOSTENIbHO YCTaHABAMBAET Ha
CBOEM KOMTMbloTepe/MODUNBHOM  YCTPOWCTBE  [OCTYNHOE B CeT  WHTepHeT MobunbHoe
npunoxeruve (Facebook (Mencbyk), Telegram m npounre), nossonsioLlee NPOV3BOANTL OOMeH
coobLeHnAMM NocpeacTBOM boTa, NPOV3BOAMT MOWCK MOMb30BATENS B MOMCKOBOM CTPOYKe C
nMmeHem «@APB24bot» (B Telegram), «ArponpombaHk» (B Viber) wnu cTpaHuuy
«ArponpombaHk» (B Facebook (Dencbyk) 1 Apyrvix NpUNOXeHUIX COLMabHbIX CETEN).

NHdopmMaLma cnpaBOYHOrO XapakTepa MOCPenCcTBOM KaHana pocryna «Allb bor»
npenocTtaBnsetcs KnveHTy B ceoboaHoM Buae (0e3 npoxoxaeHus npouenypbl NOeHTUhUKaUmm),
B TOM 4ucsie, ecnn KnneHT He noakutodeH k Cuctemam 1 Ceparcam Komnnekca.

DuHaHCcoBas UMHbopMaums npenoctaBnsetcs KaneHTy npu yCnoBUW MPOXOXAEHNS
npouenypbl  OOMONHUTENbHOM — naeHTUdMKaumm  (aBTopmsaumm)  KnmneHTta  (nocpenctsom
BbICbINAEMOrO OHOPA30BOro Mapons B BWAE TEKCTOBOro COODLEeHUs Ha ABTOPWU30BAHHOE
CpeacTBo cBa3uM KnveHTa).

Ina obecneyeHns 6Ge3zonacHoro obcnyxmBaHua KnveHTa baHK BMpaBe 3anpocuTb
LOMNONHUTENbHbIE  AaHHble, Mo3Bofsiowme  uaeHTMdUuMpoBaTe  KnueHta. B cnydvae
HEBO3MOXHOCTN COOBLNTL AOMNONHUTENBHO 3anpallBaeMble baHKOM HdaHHble, 0b6CnyXMBaHMe
BaHKOM He NPON3BOAMNTCS.

Becb puck HacTynneHus HebnaronpusTHbIX NOCNEACTBUIM B pe3yfbTaTe MUCNOSb30BaHMS
KoMnbtoTepa /MOOUIBHOrO YCTPOMCTBA TPETBUMM NMLAMK C cornacus unu bes cornacmsa Knmenta
HeceT KnueHT.

BaHK He HeceT OTBETCTBEHHOCTW 3a YObITKM, MPUYMHEHHblEe KnuneHTy, B Ciyyae, ecnu
KOMMbloTep /MOOUIbHOE YCTPOMCTBO CTaNo AOCTYMHO TPETbMM NMLLAM MO NoObIM NMPUYMHAM UK
obcToAaTenbCTBaM € cornacus nnu 6es cornacus KnueHta.

5.2.  ObuiyxusaHue B CepBrce KOMMYHasbHbIX MiaTexen

MicnonHeHve perynspHbIX MnaTexHbIX OOKYMeHTOB KiiMeHTa Ha aBTOMaTUYecKylo onnaTy
KOMMYHafbHbIX YCIYr, YCIyr CBA3M, TeNeKOMMYHMKALMOHHbIX U MHbIX YCIYTr OCYLLIECTBSETCS Ha
OCHOBAHWM 3MEKTPOHHbBIX 0a3 AaHHbIX, NPeACTaBNeHHbIX KOMMYHAbHBIMM CITy>XX0amu 1 Apyrimm
nocTaBLmMKaMm ycnyr, B npefenax OyHKUMOHaNbHbIX BO3MOXHOCTeN KoMnnekca, yTBep K aeHHbIX
BaHkOM, Mo ykaszaHHOMY KiveHTOM rpaduky M B COOTBETCTBMM C YyKasaHHbIMU KiMeHTOM



ycnoBusMM B 3asiBNeHMM Ha obcnyxuBaHve B CepBMCE KOMMYHanbHbIX MnaTtexerd U
BHYTPEHHVIMW AOKYMeHTaMu baHka.

MopyyeHus, oTtnpasnsemMblie KIMeHTOM AMCTaHUMOHHO (C  MCMosb3oBaHMEM  KaHana
goctyna «MHTepHeT» wnnu nyteM HanpaBneHus SMS-komMaHA) WM CBsi3aHHble C YTOYHEHMEM
yCOBMI onepaumin, NpoBOAMMbIX B CepBrce KOMMYHaIbHbIX Mnatexen, ncnonHsiotTca baHkom
6e3 npoBefeHs OOMONHNTENbHON NaeHTUdVKaUumMK (aBTopm3aumm) KnveHTa, ecnm nHoe npsiMo
He NpeAyCcMOTPeHO JoroBOpPOM.

5.3.  ObaiyxmBaHue B CepBuce perynspHbiX niatexen

O6cnyxumBaHmne KnneHta B CepBuce perynsipHbIx niaTexen oCyLLECTBASETCH B Npedenax
OyHKLUMOHanNbHbIX BO3MOXHOCTen Komnnekca, YyTBepXAeHHbIx baHKoM, Mo  ykasaHHOMY
KnueHTom rpaduky 1 ¢ y4eToM yKazaHHbIX KnueHToM ycnoBui B 3asiBNIeHUN Ha obcny>KnBaHWe B
CepBuce perynspHbIX MaaTexemn B COOTBETCTBMM C BHYTPEHHUMM LOKYMeHTaMm baHka.

MopydeHus, oTtnpasnsemMblie KIMeHTOM AMCTaHUMOHHO (C MCMonb3oBaHMEM  KaHana
aoctyna «VIHTepHeT» WM nyTem HanpaBneHuss SMS -KoMaH[) W CBf3aHHble C yTOYHEHVEeM
yCNoBWI onepauuni, NpoBoanMbix B CepBuce perynspHbix nnatexen, UCNONHOTCS baHkom Ge3
NpoBeAeHNs AOMOMHUTENIbHOM UAeHTUdMKaUMK (aBTopu3aummn) KnveHTa, ecinm nHoe npsiMo He
npesycMoTpeHo [1oroBopom.

5.4.  Ob6anyxuBaHue B CepBuce «[epeBoamnka»

ObcnyxmBaHne KnuneHta B CepBuce «[lepeBodmnka» OCyLWIECTBASETCS B npenenax
@OyYHKLMOHaNbHbIX BO3MOXHOCTen Komnnekca, B COOTBETCTBUM C YCIOBMAMM HACTOALLErO
[MpunoxeHusa n npomsseneHHblx KnneHToMm HacToek CepBuca.

KnueHT, ncnonb3ys kaHan goctyna «MobunbHoe NpuioXeHue», oCyLLecTBNSET HACTPOMKY
CnefyoLmx yCrnoBMi CoBepLUeHns onepaunin B pamkax Cepsuca «lepeBogunnka:

- PeXVIM NOJyYeHUs NepedncneHmni:

a) aBTOMATUHeCKMA pexuM ofobpeHus, Npy KOTOPOM 3a4McCieHne OeHeXHbIX CPeacTs
Ha Tekywmn cyeT KnneHta ocyluecTsisetcs baHKOM B aBTOMaTUYeCKOM pexmnme 0e3 nonyveHuns
LLONONHNTENbHOr0 0006PEHUs KaxXaom onepaumm;

6) py4HOM pexmm opobpeHus, npennonaraloliMiA 3a4nceHe OeHeXHbIX CPefcTB Ha
Tekywmm cyeT KnueHTa Tonbko nocsie ofobpeHus onepaumm KnuveHToM. KnueHT onpenenset
nepuof oxXxuaaHus baHKoM of00peHus coBeplueHus onepaumn (ot 1 go 14 gHen), a Takxke
nopanoK AencTBUA baHka B Cllydae UCTEYEHWs YKa3aHHOro Cpoka oXuaaHus (aBTomMaTuveckas
OTMEHEeHa 3a4MCIeHNs OeHEeXHbIX CPeACcTB Ha Tekywmn cyeT KnmeHTa unn aBToMaTtu4eckoe
3a4MCIeHNe AeHEeXHbIX CpeacTB Ha TekyLwmin cieT KnveHTa);

- yKasaHve KapTbl, mcnonblyemMou Ans npoBedeHus onepaumn B pamkax Cepsuca
«[NepeBoguska»;

- «benbIn» n «YepHbIM CANCKNY;

- VIHbI€ HACTPOWVIKM, NPW HAIMYMI TaKOW TEXHNYECKOW BO3MOXHOCTU.

KnueHT, ucnonb3ys kaHan poctyna «MoOunbHOe MNpUnoXxeHue», BNpPaBe U3MeHsTb
ycnoBust obcnykmBaHns B pamkax Cepsuca «lepeBoaunka». B cnyydae otknodeHus KnveHta ot
Cuctembl «APB Online» vnn Bbibopa UM TapudHoro nnaHa APB «12» mnn APB «24» ycnosus
coBeplleHns onepaunt B pamkax Cepsuca «[lepeBoaunka», ykasaHHble paHee KrneHToM,
NPOAONMXKAOT AENCTBOBATD.

KnuveHT Bnpase BHeCT KNEeHTOB, HamnpaBMBLLKX NMOPYYeHMe Ha nepednciieHre Cpeacrs, U
(unn) KnveHToB, HanpaBMBLUMX 3aMpoC Ha MojlydeHve nnatexa, B benbin n (Mnn) YepHbi
cnnckn. B anyyae BkntodeHWs KnmeHToM B «benbivi Cnvcok» nunua, HanpasmBLLEro NOpyyYeHue Ha
nepe4nciieHne CpeacTs, 3a4MceHne OeHeXHbIX cpeacTB Ha Tekywmm cyeT KnveHTta oT AaHHOro
NMuUA B AanbHenleM OyAeT OCyLLecTBAATLCSA B aBTOMATUYECKOM pexmnme 6e3 AoNoNHUTENBHOrO
onobpeHus KnveHToM Kaxaow onepauuy Mo 3a4ucfieHuto CpefcTB. B cniydae BKIIIOHEHMS
KnueHTom B «HepHbI cnncok» KnmveHToB, HanpaBMBLUMX 3anpocC Ha NonydeHne nnatexa, v (1unm)
KnueHToB, HanpaBMBLMX MOPYYeEHME Ha nepedncyieHne cpefcrs, baHkom 6Gnokupyetcs
BO3MOXHOCTb B [JaflbHeMLLIEM HanpasBneHus OaHHbIMK NnuaMn B agpec KnmveHTa B pamMKax
CepBuca «lepeBOAMIIKa» 3EKTPOHHbIX MOPYYEHUN Ha NepevucieHvie CpefcTB/3anpocoB Ha
nony4eHue nnatexa. YkKasaHHble yCnoBUA AEUCTBYIOT OO MOMEHTa MckIoYeHmns KnnmeHToMm U3
«benoro» n «4epHoro CNCKOB» BHECEHHbIX B HAX JTNL.



KnwueHt, nogknodeHHbIn Kk Cepaucy «lepeBoamika», nopyvaet baHky, B clydae ecsiv OH
He OCyLLLEeCTBMIT HACTPOMKY YCITIOBUI COBEPLLEHMA onepaunin B pamkax Cepauca «[lepeBogumnka»,
OCYLLeCTBNIATL  3a4MCIEHNe [OEeHEeXHbIX CPedcTB MO BCEM 3JIEKTPOHHbIM MOPyYeHUAaM Ha
nepeyncneHne  cpeacts, odopmneHHbIx  MobbiMM  KnneHTamu B pamkax — Cepsuca
«[lepeBodunka», B aBTOMATM4YECKOM pexumMe 0e3 AONoNHUTENbHOro ofobpeHns KnneHTom
Ka>XX[om onepauym.

ObcnyxmBaHue B paMkax CepBumca «lepeBofmnka» oCyLLECTBAAETCSH MO TekyLMM cHeTam
KnueHTa, npuBsA3aHHbIM K KapTe, pekBM3UTbI KOTOPOU Obin ykasaHbl KnveHTOM npu ero
nogknodeHun Kk Cepsucy «[lepeBofmnka» WA NPU U3IMEHEHWW YCNIOBMM ODCIYXMBaHUS B
naHHoMm CepBuce. B cnydae aHHYNMpPOBaHWUS UNKU ONOKMPOBKM MO KakUM-NnMbBO npuymHam
ykazaHHomn KnuneHtom KapTbl, obcnyxmaHve B CepBuce «llepeBoamnka» CTaHOBUTCS
HeBO3MOXHbIM.  Onepauun, ocywectsndemole  Knuentom B Cepsuce  «[lepeBogmnka»
NPOV3BOAATCA C MCMONb30BaHVEM PekBM3UTOB yka3aHHOM KnneHTom KapTbl.

DfIeKTPOHHOEe MopyYeHVe Ha nepeduncieHre CpencTs/3anpoc Ha nosnyvyeHre nnatexa B
pamkax Cepsuca «[lepesogunka» KnneHT ogdopmnseT nocpenctBOM MCMOMNb30BaHUA KaHana
noctyna «MobunbHOe NPUNOXEHWEY, MPU YCIOBUX MNPOXOXAeHUs KrneHToM npoueaypbl
LOMNONHUTENbHOM naeHTUdMKauMK (aBTopm3aumm) Knventa.

Mpn OPOpPMNEHNM 3NEKTPOHHBLIX MOPYYEHUN Ha nepedncyieHne CpefcTB/3anpocoB Ha
nonydeHne nnatexa KrnueHTy HeoOXOAMMO yKa3aTb cCrefyloume CBeAeHUs - OCHOBHOW
ABTOPW30BaHHbIV HOMeP MODOMIBHOrO TenedoHa nony4aTens /oTNpaBUTeNs nnatexa, a Takxe no
XenaHuuio KnvieHta - 1Ma nony4artens/otnpasuTend nnatexa. baHk Bnpase 3anpocnTb U MHble,
KpOMe yKa3aHHbIX, CBefeHus. baHK YyCTaHaBNIMBaEeT COOTBETCTBME YKa3aHHbIX KnneHToM
PEKBU3NTOB MonyyaTens Cpencrs AaHHbIM, 3aperucTpypoBaHHbIM - KnveHToM-Mnosnyyartenem
cpenctB B baHke. B cnydae HeykaszaHus KnueHToM 3anpallivBaembix baHkoMm cBemeHuin nubo
yKa3aHus HEKOPPEKTHbIX CBeAeHWU, MO0 ecnn yKaszaHHbIM NPy OPOPMIIEHUM 3EKTPOHHOMO
NOPYYeHWs Ha nNepedynciieHne CpeAcTB/3anmpoca Ha  MNoflydeHWe njatexa OCHOBHOW
ABTOPM30BaHHbIN HOMEP MOOUBHOMO TenedoHa He ABNSETCS YHUKANbHBIM, T.e. NCMOSb3yeTCs B
KayecTBe TaKOBOrO HeCKoSibkMMK KrnneHtaMu, a Takxe B ciydae ecnm Kapta, ncnosiblyemas ans
COBepLUeHNs onepaumit B pamkax Cepuca «llepeBoamnka» aHHyNMpoBaHa UM 3abnokrpoBaHa
o KakuUM-nnMbo npuymHam, nmbo KnueHT-nonyyatenb nnatexa He noakmodeH k Cepsucy
«MNepeBoguika», baHk OTKa3blBaeT B UCMOMIHEHWUW 3M1IEKTPOHHOIO MOPYYEHUS Ha MnepedvncrieHuve
CpencTs/HanpasfieHUn 3anpoca KnmveHTta Ha nosly4eHve nnartexa.

B cnydae HenonyydeHwna cornacmsg  KnveHTa - nonyyatendg nfatexa B Te4yeHue
YCTAaHOBEHHOMO MM CPOKa OXMAaHWs NMOo B Crlydae oTkasa KnveHTa — nonyvaTens nnatexa Ha
3a4McneHre Ha ero TekyLlwMy cHeT AeHeXHbIX Cpencts, opopmieHHoe KNMeHTOM 3/1eKTPOHHOe
rnopy4eHue Ha rnepevmnciieHme CpencTs CHUTAETCH aHHYIMPOBAHHBIM U UCMONMHEHWIO HE MOLANEXMUT.

BaHk yBepomnseT KnveHta 06 0hOpMIIEHHBIX B €ro afpec 3MeKTPOHHbIX NOPYYeHUsSX Ha
nepeyncieHne CpefcTB/3anpocax Ha MofydYeHue nnatexa MocpefcTBOM HanpasneHws Push —
yBEAOMMEHNS 1 (MNK) TeKCTOBOro CoobLleHUs Ha OCHOBHOW ABTOPW30BAHHbLIA HOMep
MoOunbHoOro TenedoHa KnveHta U (MNK) NOCPeACTBOM  pa3MeLLeHNs COOTBETCTBYIOLLErO
yBeoMneHuns B pasfene «llepeBoamnka» kaHana goctyna «MobunbHoe NpunoxeHme».

KnueHT, yKaszaBlWMM B HACTPOMKAX PYy4HOW pexuMm oJobpeHus, npeanofaralowyim
3a4MNCIIeHMe JeHEXHbIX CPeacTB Ha Tekywmmn cyeT KnmneHTa Tonbko Nocne ofo0peHns onepaumm
KnneHToM 1 He npefnonaralowmny aBToMaTn4eckoe 3a4nciieHre CpefcTB no ncredeHn nepmoaa
OXMOAHWA, NONYYMBLUMIM yBegomeHne baHka 06 oOopMIEeHHbIX 3MEKTPOHHBIX MOPYYeHMUAX Ha
nepevncneHne CpeacTB Ha ero TeKyLLMI CHeT BNpaBe NOCPeACcTBOM KaHana gocryna «MobunbHoe
MPUIIOXEHNEY:

- fatb baHKy nopy4eHue Ha 3a4MCIeHne AeHeXHbIX CPeACTB Ha TeKyLMIN CHeT;

- fatb baHKy nopy4eHre Ha 3a4MCeHne AeHeXHbIX CPEACTB Ha TekyLimii cHeT 1 1o0aBUTb
KnuneHTa, HanpaBmBLUEro Nopy4YeHve Ha nepe4mciieHne CpeacTs, B «benbin cnncok»;

- OTKa3aTb B 3a4MCNEHUN LleHEXHbIX CPefCTB;

- 0TKa3aTb B 3a4UCNIEHNN [OEHEXHbIX CpeacTB M [00aBuTb KnveHTa, HanpaBuBLUEro
nopy4eHue Ha nepedmncneHie cpencts, B «4epHblA CMUCOKY;

- OTKasatb B 3a@4UCJIEHWM [EeHEeXHbIX CPeAcTB WM noxanoBaTtbcs baHky Ha KnveHTa,
HamnpasVBLLErO NOPYyYeHKe Ha nepedncrieHie Cpeacrs.

KnuneHT, nony4mswnm ysefomseHne baHka O HanpaBfieHHOM B ero agpec 3anpoce Ha
nofy4eHe nnaTexa, Bnpase NOCPEACTBOM KaHana foctyna «MobunbHoe NpuioxeHme»:



- fatb baHKy nopyqeHme Ha nepeqyncieHVe OeHeXHbIX Cpefcrts B nosfib3y KrueHTa,
0(POPMMBLLETO 3aMpoc, B YKa3aHHOM B 3anpoce cyMmme. [JaHHoe nopy4veHre 1CnonHseTcs baHkom
NpW yCIIOBUI NMPOXOXAEHNS AOMONHNTENbHOW MAeHTUdMKaumn (aBTopmsaummn) KnneHTa;

- OTKa3aTb B Mepe4yncieHn Cpencrs no nosy4eHHoOMY 3arnpocy Ha Mosy4eHue nnarexa,

- OTKa3aTb B NMepeynciieHn CpeacTs no nony4yeHHoMy 3anpocy Ha nosly4eHmne nnarexa v
nob6asuTh KnveHTa, oopMUBLLErO 3anpocC Ha NoNyYeHWe nnaTexa, B «4epHblil CMUCOKY;

- OTKa3aTb B NepeYvncieHm CpeacTs rno nojly4eHHOMy 3anpocy Ha MonyveHure niatexa u
noxanosatbcs baHKky Ha KnineHTa, 0hOopMKBLLErO 3aMpPOC Ha MONy4YeHKe niaTexa.

B cnyyae nonyyeHus baHKOM HeofHOKpaTHbIX Xanob Ha KnuneHTa O HenpaBoOMepPHOCTU
HanpaBneHWsa 3MEeKTPOHHbIX MOPYYeHUM Ha 3a4McieHVe CPefcTB/3anpocoB Ha MOJyyYeHue
nnaTtexa, baHk BnpaBe oTkaszaTb B obCnyxmBaHuUM KnveHta B CepBuce «[epeBogmnkar.
Bo3zobHoBneHWe obcnyxumnBaHusa KnuneHta B Cepsuce «[lepeBofamnka» BO3MOXHO MO peLLeHunio
baHka Ha ocHOBaHWMK 3aaBneHns KnneHta, odpopmneHHoro B OTaeneHnmn baHka.

KnueHt, nogkmoyeHHbin K Cepsucy «lepeBogunka», npepoctaBnser baHky npaso
nepenasaTb KnmMeHTy - nofy4artento nnarexa v KnmeHTy - oTnpasuTeNto niaTtexa cBov amMunuio,
MMS 1 OTHECTBO, a TakXe MaCKMPOBAHHbIM HOMep KapTbl, HeoOXxoAMMble Af1f OCyLeCTBNEHNS
nnatexa. lod MackMpoBaHHbIM HOMepOoM KapTbl MOHMMAaETCs MHMOPMaLMA O NMepBbIX LWeCTU U
nocnegHnx YyeTblpex umdpax Homepa KapTbl, yKa3aHHOro Ha nuueBon CTopoHe KapTbl.

Knunent, nogknoyeHHbin Kk  Cepsucy «[lepeBofunka», BblpaxaeT cornacve U
YyMOJIHOMOYMBAET baHK OCYLLEeCTBNATL 3a4MCNeHe LeHeXHbIX CPpeCcTB Ha ero TekyLme cyeTa, npu
YyCNOBUW YCTaHOBMEHUA baHKOM B COOTBETCTBUMM C MOPALKOM, MPeLyCMOTPEeHHbIM HaCTOALMM
[MpUIoXeHeM, COOTBETCTBUA AaHHbIX, YKa3aHHbIX ApYyrMM KnreHToOM npy COBepLUEHKM MnnaTexa
nocpenctsoM Cepsuca «llepeBoguiika», [AaHHbIM, 3apPerucTpypoBaHHbIM - KiMeHTOM B
COOTBETCTBMM C ycnoBmaMM [lorosopa.

B cnyyae ecnin BanioTa nepeyncisemMbix Mo 3MeKTPOHHOMY MOPYYEHUIO Ha 3a4ucieHne
CPencTB OeHeXHblX CPefcTB, OTNMYHA OT BallloTbl CHETOB, MPWBA3aHHbIX K KapTe, BblAaHHOW
KnwneHty, KnueHT nopyyaet baHKy oCyLLeCTBATL KOHBEPTALLMIO MOCTYMAOLWMX AeHEXHbIX CPeCTB
AN nX 3a4mcnennsa Ha OcHoBHOM TeKyLMy CHeT, NpYBA3aHHbIN K BblAaHHoW KnneHTy Kapte, no
KypcCy, yCTaHOBIEHHOMY baHKOM.

MprMevaHre K onepaumn, ykasbiBaemoe KnmeHToM npu ohOPMAEHUN MOPYYEHUN Ha
3a4MCIeHme CPeCTB,/3anpPOCoB Ha NOJTy4eHVe NaTexa, HOCUT MHMPOPMALMOHHbBIVI XapakTep 1 He
ABNAETCA Ha3Ha4YeHMEeM OCYLLLeCTBIIAEMOrO Mnnartexa.

5.5. ObayxuBaHue no KogoBoMy cioBy

ObcnyxumBaHue KnneHta no KogoBomy CIOBY OCYLLECTBASETCS Npu obpalueHnn KnneHTa
C MCnofib3oBaHMeM Noboro Buaa TenehoHa (CTauMOHAPHOrO WM MOOMUMBHOMO), a B Cly4asx
NpenyCMOTPEHHbIX BHYTPEHHUMY OOKYMeHTaMu baHka — ¢ mcnonb3oBaHMeM ABTOPU3OBAHHOIO
HoMepa TenedoHa (CTauMoHapHOrO WM MODWMBHOrO), B  MNoapasfeneHve  baHka,
ocyllecTnstollee obcnyxmBaHne KnmeHToB no TenedoHy, NyTeM HenocpeacTBEHHOro obLeHNS
KnueHta co CneumanuctoMm baHka. Ob6cnyxumBaHue KnueHta no KopoBomy — CrioBy
OCYLLLeCTB/ISIETCA B COOTBETCTBMM C ornpefensembiM BaHKOM pexmnmom paboTbl ykasaHHOro
nogpasgeneHna baHka. Homepa TenedoHOB nofgpasgeneHnd  baHka, ocCyLlecTBAAOLWLEro
obcnyxnpaHme KnmeHta no Kogosomy cnosy, pa3mellieHbl Ha oduLmansHoM canTe baHka B ceTu
NHTepHerT.

[ncTaHuMoHHOe obcnyxmBaHme KnneHta no KogoBomy CrnoBy OCYLLIECTBASETCSH, B TOM
4qncne, ecim KnueHT He nogknodeH k Cnctemam 1 Cepsrcam Komrnekca.

ns obecneveHns 6e3onacHoro obcnyxmneaHms KnneHta baHk Bnpase 3anpocuTb NOMUMO
KoLoBOro cnoBa TakXe 1 MHble OaHHble, no3songowme naeHtuduumposaTts Knventa. B ciyyae
HEBO3MOXHOCTN COOBLLNTL AOMOMHNTENBHO 3anpalliBaeMble baHKOM AaHHble, a TakKe B Cry4ae,
ecnn KnueHT obpallaetcs B baHK C HeaBTOPW30OBaHHOIMO HoMepa TenedoHa, obCnyXnBaHMe mno
KopoBomy cfioBy baHKOM He Npor3BOANTCS.

BaHK Takxe BrpaBe 0Tka3aTb B OOC/YXMBaHMM MO coobLeHHOMY KogoBOMY CNOBY U B
OPYrvX Cflydasax, KpOMe BblleyKa3aHHbIX, MNpW BO3HWKHOBEHWM Yy bBaHka nogo3peHnn B
NCNONb30BaHMK KO4OBOMO C/I0BA HEYMOSTHOMOYEHHbLIMU NTULLAMMU.

KonoBoe cnoBo KnveHT MOXeT M3MeHsATb HeoDXoanMMoe KOnnM4ecTBO pa3, 00paTMBLLNCH B
OtpeneHve baHka v npenbasms LY/



KnueHT obs3aH obecneyrBaTth xpaHeHre KogoBoro crnoBa B TarHe OT TPeTbUX NnL,. baHk
He HeceT OTBETCTBEHHOCTW 3a YObITKM, MPUYMHEHHble KNMEHTY B C/lydasix HEBbLIMOMHEHUS WN
HeHaZnexXxallero BbinonHeHWa KneHToM 4aHHOMo yC1oBUa HacTosaLero lNMopaaka.

Becb puck HacTynneHus HebnaronpuaTHbIX MOCNeACTBMMA B pe3yfbTaTe MUCMONb30BaHNS
KoooBoro cnosa TpeTbUMK NLLAaMK C Cornacuns unm 6es cornacusa KnneHta HeceT KnnenT.

BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, NpuYMHEHHble KnneHTy, B cnydae, ecnn
3apaHHoe KnveHtom KofoBoe CioBO CTaHeT JOCTYMNHO TPEeTbM IMLAaM Mo NoObIM NPUYNHAM UK
0DCTOATENBCTBAM C Cornacus unm 6e3 cornacua KnmeHTa.

B cnyyae komnpomeTaumm Koposoro cnoBa (eciv KomoBoe CNoBO CTano M3BeCTHO
TpeTbMM nnuamM  unu  y  KnuveHTa BO3HUMKAM  Takue nomo3peHns), KnuveHt obsasyertcs
He3amenuTensHo obpatnTbes B OTaeneHve baHka ans ero nameHeHus, npeabssms AYJ1.

3a obcnyxwmBaHve KnuneHta no KopoBomy cnoBy, KnneHT onnayvMBaeT KOMUCCUMOHHOE
BO3HarpaxneHve B pasMepe, yCcrtaHoBMIeHHOM Tapundamin baHka.

NHdopMauma cnpaBoOYHOro xapakTepa npenoctaBnseTcs KnuveHTy B cBOOOAHOM Buae
(6e3 npoxoxaeHuns npouenypbl OEHTUDUKALMMN).

5.6.  ObUiyxu1BaHWe NOCpeacTBOM HanpasneHms Knnentom SMS-komaHael

SMS-komaHabl npeactaBnsioT KnneHTy BO3MOXHOCTb NepefaBaTb B baHK pacnopsxeHus
(nopydveHus) B pamkax [oroBopa W DyHKUMOHAMbHLIX BO3MOXHOCTEM Kommnekca ¢
MCNoNb30BaHMEM OCHOBHOIO ABTOPM30BAaHHOTO HOMePa MOOWIIbHOW CBA3U.

[VCTaHUMOHHOE  ODCNyXMBaHME MO  HanpasnsembiM  KnveHtoMm  SMS-komMaHaam
OCYLLLeCTBNATCS, B TOM Yucne, ecnun KnmneHT He nogknodeH K Cnctemam 1 Ceparcam Komnnekca.

BaHK BnpaBe 0Tka3aTb B 00CNy>XMBaHWUN KnreHTa no HanpasnseMbiM SMS-komMaHaam npum
BO3HWKHOBEHWWN Y baHka MNOJO3PEeHMN B MCMOMb30BaHMM MOOMIIBHOrO yCTponcTBa KnneHTa
HeyNnoTHOMOYEHHbIMU NTNLAMMU.

6. OTKno4eHWe oT 0bcnyxmBaHUs B KoMnnekce

6.1. baHK BnpaBe B OOHOCTOPOHHEM MOPSAAKE OTKIIOYUTL OT PACChbINIKM TEKCTOBbIX
COOOLLEHNI Ha HOMep MOBUNbHOrO TenedoHa 1 (Mnn) aapec MeKTPOHHOW MOYThI, B TOM Yu1cre
Ha ABTOpPKM30BaHHble CpefcTBa CBA3W KnneHTa, No 3a9BNeHUIO OT (hakTUHeCKoro Ux BlagesbLa Ha
OTK/IOYEHME aBTOMATNYECKOrO OMOBELLEHWS Ha COOTBETCTBYIOLLMI HOMEP MOBMBHOIO TenedoHa
NV afgpec 1EKTPOHHOW MOYTbI.

6.2. OtktodeHmne o1  obcnyxmBaHus B Cucteme «APB  Online», Cepsuce
KOMMYHanbHbIX Nnatexen 1 CepBmce perynipHbix nnatexen oCyLLecTBASETCA Ha OCHOBAHUN:

6.2.1. 3asBneHus Ha OTKIOYeHME OT 0bCnyxmnBaHms B Cuctemax 1 Cepeucax Komnnekca
LAMCTaHLMOHHOIO 0bcnyxumnBaHusa KnueHTtos, obopmneHHoro B OtaenerHumn baHka;

6.2.2. guCTaHUMoHHoro pacnopsikeHns Knventa B Cucteme «APB  Online» ¢
ncnonb3oBaHvem KodoBOro cfioBa B Cy4asax KOMMpOMeTauum CpenctB  maeHTUUKaumm
KnwveHra.

6.2.3. Otkmodntbcs o1  CepsBuca «llepeBogunka» KnneHT MOXeT NoCcpencTBOM
MCNoNb30BaHWs KaHana foctyna «MobunbHoe MPUNOXeHUEe» 1N NyTem HanpasneHus SMS-
KOMaHZbl.

6.3. OTMeHa WCMNoJIHEHNsI oOMnpefeneHHoro perynspHoro nnatexa B Cepsuce
KOMMYHaJbHbIX Nnatexen n B Cepuce perynsipHbIX NiaTexemn ocyLecTBNfeTC Ha OCHOBAHWN:

6.3.1. gucTaHumMoHHoro pacnopsikeHns KnveHta B Cucteme «APB  Online» ¢
MCMonb3oBaHMeM KaHana poctyna  «TenedoHHas cBa3b» (OnepaTopckui  pexmnm) npu
NPOXOXAEHMM Mpoueaypbl MOAEHTU MKAUUK, NPX 3TOM KCnonb3yloTcs Kop nonb3osatens «APB
Online», Maponb «APB Online» wunu, ecin 310 npedycMoTpeHa  DyHKUMOHANbHBIMY
BO3MOXXHOCTAMK Komnnekca, no Kogosomy Cnosy;,

6.3.2. OAMUCTaHUMOHHOrO pacrnopsikeHus KnneHta B Cucteme «APB  Online» ¢
MNCMONb30BaHVEM KaHana focTyna «/IHTepHeT», Npy NPOXOXAEHN MPOoLeAypbl aBTOPU3aLNK,

6.3.3. OWUCTaHUMOHHOIO  pacrnopsxkeHns  KnueHta, nepegjaHHoro B baHk ¢
ncnonb3oBaHnem  Komosoro  coBa  (ecim 310 npedycMoTpeHo  DyHKLMOHAMbHbIMMU
BO3MOXHOCTIMI Komnnekca);

6.3.4. 3asBneHWs Ha OTKodeHMe oT obcnyxumBaHns B CepBucax Komnnekca
AVCTaHUMOHHOro 0bcny>kmnBaHns knmeHtoB 3A0 «ArponpoMbaHk», opopmMieHHoro B OTaeneHnm
baHka.



6.4. TlpMOCTaHOBNEHWE WCMOSIHEHWUsI  perynspHoro nnatexa, nmnbo onepauuu,
NPOBOAMMOM Ha OCHOBaHWMM wabnoHa P, B CepBrce KOMMyHasbHbIX nnatexen 1 B Cepuce
perynsipHbIX NiaTeXxen ocyLLecTBASeTCs Ha OCHOBaHWN:

6.4.1. OUCTaHUMOHHOrO pacrnopskeHns KnneHnta B Cucteme «APB  Online» ¢
MCNonb3oBaHMeM KaHana poctyna  «TenedoHHas cBa3b» (OnepaTopckuii  pexmnm)  npu
MPOXOXOEHUN npoLueaypbl MASHTUMUKALMK, NPU 3TOM Ucnonb3ylotca Kog nons3osatensd «APB
Online», Maponb «APB Online» wnn, ecnn 310 npegycmoTtpeHa  DyHKUMOHANbHbIMM
BO3MOXHOCTAMYM Komnsekca, no KogoBoMy OBy ;

6.4.2. gUCTaHUMOHHOrO pacnopsixeHns KnneHta B Cucteme «APB  Online» ¢
NCMOJIb30BaHMEM KaHasa Joctyna «/IHTepHeT», Mpu NPoXoXAeHU NpoLenypbl aBTopu3aunm;

6.4.3. OVNCTAHLUMOHHOIO  pacnopsxeHus  KnuveHTta, nepefaHHoro B baHk ¢
ncnonb3oBaHnem  Kopgosoro  cnoBa  (eci 3To0 npedycMoTpeHo  (DyHKLMOHANbHbIMM
BO3MOXHOCTIMM Komnnekca);

6.4.4. 3asBNeHUs Ha nNpuoCTaHoBneHWe obcnyxmBaHns B CepBucax Komnnekca
AVCTaHUMOHHOro 0bcny>xmnBaHns knmeHtoB 3A0 «ArponpoMbaHk», odpopMieHHoro B OTaeneHnm
baHka.

7. Topspok onnatel 3a NoakiiodeHue n obanyxusaHne B Cucreme «APB Online» n
CepBucax Komnnekca gUcTaHUMOHHOMO obcnyxmnBaHua KnnmeHTos

7.1. 3a noakntoyeHme 1 obcnyxurearme B Cucteme «APB Online» n Cepsucax Komnnekca
KnueHT onnadreaer KOMUCCMOHHOE BO3HarpaxgeHuve B pa3Mepe, YCTaHOBNeHHOM Tapudamu
baHka.

7.2. baHK cnncbiBaeT KOMUCCMOHHOE BO3HarpaxzeHue 3a nogknodeHue k Cucrteme «APB
Online» n Cepsuncam Komnnekca ¢ Tekyuwero c4eta B pyonsax NMP KnueHTa npy nogkto4eHnm
ycnyrn. ECnn, Ha MOMEHT BbiCTaBNneHWsi baHkoM TpeboBaHWs 06 onnate KOMUCCMOHHOMO
BO3HarpaxaeHus 3a nogknoyeHune, ocTynHbIM OCTaTOK OeHEeXHbIX CPeACTB Ha TekyLleM cyeTe B
pyonsax MMP He OyaeT [ocTaTodeH A onnaThbl yKa3aHHOrO KOMUCCMOHHOMO BO3HArPaXXaeHs, To
BaHK crnmcbiBaeT HeLOCTaloLWY0 CYMMY KOMWCCMOHHOMO BO3HarpaXXaeHWs 3a MOAKJIIoYeHWe K
Cucteme «APB Online» 1 Cepaurcam Komnnekca co Bcex cqeToB KnmeHTa, OTKpbITbIX B baHke.

7.3. Onnata KOMWCCMOHHOrO BO3HarpaxaeHws 3a obcnyxuBaHne B Cucteme «APB
Online» n CepBurcax Komnnekca ocyllecTBnseTcs B cieytoLlemM nopsake:

1. baHk  BbicTaBngeT  KnmeHty  TpeboBaHue 06O  onnate  KOMUCCMOHHOIO
BO3HarpaxaeHus 3a obcnyxmbaHne B Cncteme «APB Online» 1 CepBuncax Komnnekca B TedeHume
nepuofa obcnyxmBaHusa K ero Tekyllemy cyeTy B pyonsx NMMP, a B ciy4ae ero oTcyTcTBus, K
opyrum Tekywmm cqetam KnmeHTa, ¢ 1 no 13 4MCIo KaXkAoro KaneHmapHoO Mecsla, KOTopoe
NCNONHAETCH HemedneHHo. KnueHT obsi3aH obecneyntb AOCTaTOYHOE KOSIMYECTBO AEHEXHbIX
CpefcTB Ha CBOWX TekylMx c4eTax, OTKPbITbIx B baHke, Ond onnatbl KOMWCCHMOHHOTO
BO3HarpaxaeHums 3a obcnyxusaHue B Cucteme «APB Online» n Cepucax Komnnekca. lMop
neprvoaoM ODCNYXXMBAHUSA NOHNMAETCS KaNleHAapHbIV Mecsl,.

2. Ecnn CBOOOAHbIN OCTAaTOK AEeHEXHbIX CpeacTB Ha TekylweMm cyeTe B pybnsax MMP He
Oyner [ocTaTodeH A4S onnathl KOMUCCUMOHHOMO BO3HArpaXkAeHWs no npeabsBleHHOMY K HeMy
TpeboBaHMo, baHk CNMCbIBaeT HeOCTAIOWYO CyMMY KOMUCCUM 3a 0DCNyXKMBaHWe ¢ TekyLuero
cyeta B pyonax MMP ¢ ydetom [locTynHoro ocraTka.

Ecnu JoCTynHbIM OCTAaTOK AeHEeXHbIX CPeacTB Ha Tekylem cyeTe B pyonax NMMP He OyaeTt
LOCTaTOYeH ANA onaThl KOMUCCMOHHOMO BO3HarpaxaeHums 3a obcnyxmsaHne B Cucteme «APB
Online» n Cepsucax Komnnekca, baHk CNMCbIBAeT HeOOCTAlOWYIO CYMMY KOMWCCMOHHOIO
BO3HarpaxnaeHus co Bcex c4eToB KniMeHTa, OTKpbITbIX B baHke.

B cnydae He NocTynneHns deHeXHbIX CpefcTB Ha Tekywmi cHeT B pyonsax MMP KnveHTa B
nepmop Co AHA cnucaHma baHKOM HefocCTalowen CyMMbl KOMUCCMOHHOMO BO3HAarpaXXaeHusa 3a
obcnyxmBaHne B Cucteme «APB Online» n Cepsumcax Komnnekca ¢ Tekylero cyeta B pyonsx
NMMP KnueHTta ¢ y4etoM [OCTynHOro ocraTka Mo [OeHb BbiCTaBneHWd baHKoOM cepytoLLero
TpeboBaHMs, CnNMcaHne KOMUCCMOHHOMO BO3HAarpaxaeHus 3a obcnyxusaHue B Cucteme «APB
Online» n CepBurcax Komnnekca ¢ Tekyuiero cyeta B pyonsx NMMVIP KnuneHta ¢ ydetom LocTynHoro
octatka baHkoM He npowussoguTca. [lpym 3TOM, baHK BnpaBe CnNMcaTtb KOMUCCUOHHOE
BO3HarpaxaeHue 3a obcnyxusarve B Cucteme «APB Online» n Cepsucax Komnnekca ¢ opyrux
cyeToB KnneHTa, OTKpbITbIX B baHke.



3. Mpy noBTOpHOM noaknodeHnn KnueHtom Cuctembl «APB Online» B nepuog ¢
NepBOro Mo MATHaALaToe YMCNO Tekylero Mecsiua TpeboBaHve o6 onnate KOMWUCCMOHHOMO
BO3HarpaxaeHuns 3a obcnyxmsaHne B Cucteme «APB Online» BbicTaBnsieTcs K TekylemMy CHeTy B
pyonsx MMP KnneHTa co CpOKOM NCNOMHEHMS OAMH OnepaLMoHHbIA AeHb baHka. Mpu oTCyTCTBUN
B TeYeHMe OJHOro OMNepaLMoOHHOro AHsA baHKa AeHeXHbIX cpeacTB Ha TekylleM cyeTe B pybnsix
MMP KnuveHTa, B TOM 4mcie € y4eToM [JOCTYyNHOro ocratka, Ha ey onepaLmoHHbIv AeHb
TpeboBaHMe 06 onnate KOMUCCMOHHOMO BO3HAarpaXxaeHWs 3a obcnyxueaHue B Cucteme «APB
Online» BbicTaBnsieTcs Kk Apyrum cHetam Knmenra.

KnveHT obsi3aH obecneyntb AOCTaTOMHOE KOMMYECTBO AEHEXHbIX CPeACTB Ha CBOMX
cyeTax, OTKPbITbIX B baHke, Ang onnatbl KOMUCCMOHHOIO BO3HArpakaeHus 3a o0CnyXuBaHVe B
Cucteme «APB Online» 1 Cepsucax Komnnekca 4o MOMeHTa noakoyeHms um Cuctembl «APB
Online».

7.4. B Cucrteme «APB Online» un Cepsucax Komnpnekca Kpome KOMWUCCMOHHOIO
BO3HarpaxaeHns 3a nopaknoyveHne K Cucteme «APB Online» n Cepsucam Komnnekca w
KOMMUCCMOHHOIO BO3HarpaxaeHus 3a obcnyxmsaHne B Cucteme «APB Online» n CepBucax
Komnnekca baHK BnpaBe B3MMaTb KOMWCCMOHHOE BO3HArpaxeHwe 3a W3MeHeHWe YCI0BUN
obcnyxmnBaHna B Cucteme «APB Online» n CepBucax Komnnekca, a Takke KOMUCCUOHHOe
BO3HarpaxaeHwe 3a WHble YCIyrn, okasbiBaeMble baHkoM npu obcnyxuBaHum KnveHTa B
Cucteme «APB Online», B cootBeTcTBMM C Tapndamu.

7.5. B cnydae ecim onnata KOMWUCCMOHHOMO BO3HArpaXAeHws, ykasaHHoro B M. 7.3
HacToqwero lNopagka He MOCTynuia CBOEBPeMeHHO, TO € 14 4ucna Heonna4YeHHOro neproaa
BaHK BMpaBe B OQHOCTOPOHHEM MOPSAKE MPUOCTAHOBUTL 0DCNyxmBaHve KnveHta B Cucteme
«APB Online» n (nnu) cooteetctayiolem CepBuce Komnnekca. Bo3obHoBMeHME 0DCyXnMBaHWS
BO3MOXHO TOJIbKO Mocre npoBefeHna KnmeHToM onnatbl COOTBETCTBYIOWMX ycnyr baHka. Mpu
3ToM baHK BMpaBe npefycMoTpeTb BO3MOXHOCTb CoBepLueHNs KNMeHTOM OTAEeNbHbIX onepaLmm B
Komnnekce gaxe ecnn KnueHT oTkmiodeH oT obcnyxnsaHua B Cucteme «APB Online» n (1nun)
cootsetcTByloLLeM CepBuce Komnnekca B cOOTBETCTBUU C DYHKLMOHANBHBIMU BO3MOXHOCTAMM
Komnnekca.

7.6. TMpwu nogkmodeHnn Knventa k Cnucteme «APB Online» n (unn) Cepsucy Komnnekca ¢
LWectHagLuaTtoro no nocnefHee 4nuaio Mecaua KrmeHT KOMUCCUOHHOe BO3HarpaxaeHve 3a
obcnyxmnaHne B Cucteme «APB Online» n Cepsucax Komnnekca 3a Tekywmnm Mecsl, He
yrniadmBaerT.

7.7. B cnyvae, korga KnueHT nogkntodaetcs Kk Cucteme «APB Online» n (unun) Cepsucy
Komnnekca ¢ 1 no 15 4uano Mecsaua KnmeHT ynnadmBaeT KOMUCCUMOHHOE BO3HarpaxaeHve 3a
obcnyxunaHne B Cucteme «APB Online» 1 CepBucax Komnnekca 3a Tekywmn Mecau, B NONHOM
obbeme B nopsaake, NpeaycMOTpeHHOM [JoroBopom.

7.8. B cnyvae otkIodeHus KnveHTta ot obcnyxusaHus B Cucteme «APB Online» v (1nn)
Cepsuce KomMnnekca baHk ynna4eHHOe KOMUCCMOHHOE BO3HarpaxaeHme He BO3BpaLLaer.

8. 3aknioyuTenbHble NONOXKEHUS

8.1. TpeboBaHMa K OPOPMAEHMIO U 3aMOTHEHMIO AOKYMEHTOB B 3J1EKTPOHHOM BUIE B
Komnnekce cooTBeTCTBYIOT TpeboBaHWSAM, NpeabsBisemMbiM K AOKYMeHTaM, O0DOpMIeHHbIM Ha
DyMaXKHbIX HOCUTENSIX MHDOPMALMM B COOTBETCTBUW C AENCTBYIOLLMM 3aKOHOAaTENbCTBOM [TMP.

8.2. Mpu BbIBNEHUN MNPU3HAKOB WM (AKTOB HapyLUeHUs CUCTEMbl De30MmacHOCTM
CropoHa obs3aHa HemedfleHHO 1 B 0bs3aTenbHOM Mopsake M3BeCcTUTb Apyryto CTOpPOHY Ons
NPUHATMA COBMECTHbIX Mep. Mpu 3ToM ecnn nodobHble akTbl UM MPU3HAKK BbISBNAIOTCA
KnueHTOM, OH BMpaBe OTKIIOYUTbCH OT obcnyxmBaHus B Cucteme «APB Online» 1 Cepucax
Komnnekca, HO B NtobOM ciydae 00si3aH M3MeHUTb CpeacTBa MaeHTUdMKaumm 1 Kogosoe CrnoBo.
Ecnu HapyLweHwe BbigBnseTcs baHkoM, To baHK BNpaBe NproCTaHOBUTL 00CNyXMBaHMe KnveHTa B
Cucteme «APB Online», CepBucax Komnnekca n nocpeactBoM Kogosoro cnosa 1 (Mnn) oTkasaTb
B VICMOIHEHUM MOPYYEHUWN, AaHHbIX B paMkax [doroBopa v DyHKLMOHANBHBIX BO3MOXHOCTEN
Komnnekca u (Mnn) oTkasaTb B NpefoCTaBieHUM UHAHCOBOM  MHbopMaumn.  [Ons
BO300OHOBNEHUS 00CNyXMBaHNSA KNnMeHTy HeobXoAMMO M3MeHWUTb cpeacTBa naoeHTUdUKaLMM B
Cucteme «APB Online» 1 Cepsurcax Komnnekca n KogoBoe cnoso.

8.3. B «clydae HecobnogeHns YCNOBUM, UW3NOXEHHbIX B HacToswWwMxX [paBunax,
OTBETCTBEHHOCTb 3@ HEeraTMBHbIe NOCNeAcTBNA HeceT CTOpOHa, 4OMNYCTUBLLASA 3TU HaPYLLIEHWS.



8.4. B cydae BO3HMKHOBEHMS (HOPC-MaxXOPHbIX 00CTOATENbCTB (BbixOAa M3 CTPOS
annapaTtHbIX WM MPOrPaMMHbIX CPeacTB, MOBPEXIAEHUS JIMHWUM CBS3M), a Takxke ApYyrux
00CTOATENbCTB, He 3aBMCALLMX OT baHka, baHk npuocTaHaBnvBaeT 0bcnyxmBaHe B Komnnekce, B
TOM 4ucne nocpeactBoM KopgoBoro cCfioBa Ha BCe Bpems OencTBUS  PopC-Ma>kKopHbIX
0bcTOATeNbCTB. baHK camMocToATeNbHO BO30OHOBNAET 00CNyXmnBaHue B Cucteme «APB Online» u
(nnn) Cepsucax Komnnekca, B TOM ymciie nocpeactsom KogoBoro cioBa nocie npekpateHms
HOPC-MaxKOPHbIX OOCTOATENBCTB.

9. TllepexodHble NonoxeHus

9.1. Ecnm no coctosHmto Ha 01.03.2018r. TecToBbIN pexinm 0bcnyxmBaHua KnmeHTa B
Cucteme «APB Online» uctek, aktmBaums Cuctembl «APB Online» He Obina npou3BefeHa
Knuentom 1 goctyn B Cuctemy «APB Online» Obin 3abnokmpoBaH, KnMeHT MoXeT akTUBMPOBATb
(nogkmoynTb) Cuctemy «APB Online» Ha ocHOBaHWK:

- yCTHOro 3asBneHust KnueHta npu obpauieHnn B OtheneHve baHka. B 3Tom cnydae
KnueHty Bblgaetca CepTtudukat 06 obcnyxxmpaHmm B Cucteme «APB Online»;

- OAUCTaHUMOHHOrO pacnopsxeHus KnueHta, oopMIIeHHOro Ha opULMaNbHOM cante
BaHka B ceTu MIHTepHET C ncnonb3oBaHnem PeksmanTos KapTbl, BbldaHHoM KnveHTy (npu Bbibope
KnueHtom TapudHoro nnaHa «APB  24+»), nNpu  YCIOBUM MPOXOXAEHWS MNpoLeadypsi
LOMONHUTENbHOM  uaeHTUdUKaumm  (aBTopm3aumm) KnveHta (NOCPeACTBOM  BbIChIIAEMOroO
OZLHOPA30BOro Napons B BMAeE TEKCTOBOrO COOOLLEHWS Ha ABTOPM3OBaHHOE CPeACTBO MOBUIbHOM
cBs3K Knuenta);

- OWCTaHUMOHHOMO pacrnopsxeHus KnueHTa, nepefaHHoro B baHk nocpenctsomM
Cuctembl «APB Online», kaHan goctyna «TenedoHHas cBa3b» (OnepaTopcknin pexmnm) - ans
sToro KnueHtom ncnonbsytotcs Kog nonbzosatens «APB Online» v Maponb «APB Online»;

- OWCTaHUMOHHOMO pacrnopsxeHua KnueHTa, nepefaHHoro B baHk nocpencrtsoM
Cnctembl «APB Online», kaHan goctyna «MobunbHoe npunoxeHune» (npu Boibope KnneHTom
TapudHoro nnaHa «APB 24+») - ana 31oro KnveHTtom mcnonb3ylotcs Kof nonb3oBatens «APB
Online» n Maponb «/HTepHeT-baHk»;

- ANCTaHUMOHHOMO pacrnopsxeHnsa KnveHTa, nepefaHHOro B baHK C 1MCNofib30BaHMEM
Koposoro cnosa (ecnv 310 npenycMoTpeHo OyHKUMOHANbHbIMY BO3MOXHOCTAMK Komnnekca).



MpunoxeHne N2 5
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MopsiAoK NpefocTaBneHus B nonb3oBaHme CendoBbIX sveek

1. OBLUWME NOJIOXEHUA

1.1. Mpn Hannymm B Ldeno3untapum CendoBbIX A4eeK, He HAaXOAALWMXCS B NMOMb30BaAHUN Y
TpeTbux L, (cBobomdHble Auenkn), baHk M3 YMcna cBOOOAHbLIX fYeek Ha OCHOBAHWWN YCTHOIO
3aaBneHna [lenoHeHTa wvnuv 3aasneHus, NofaHHoro KrmeHTom nocpenctsomM Cucrembl «APB
Online», ecnn 310 npegycMoTpeHo  DyHKUMOHaNbHbIMK  BO3MOXHOCTAMKM  Komnnekca,
npefocTaBnser eMy B Monb3oBaHWe CendoBylo f4enky Heobxogumoro [lenoHeHTy pasmepa
(Tnna).

B noarteepxaeHve npenoctaBneHus B nNonb3oBaHue CendoBont  A4enkn  CTOPOHBI
noanucbiBaloT CBMOETENBCTBO O NpefoCTaBieHn B nonb3oBaHne CendoBOW AYErKM, OaHHOe
NPaBMIIO He PacnpoCTpaHAETCA Ha CJlydaun, Korga 3ansneHue O npefoCTaBieHn B MONb30BaHMe
CendoBown A4erkm nogaHo KnmeHTom ¢ ncnonb3oBaHnem Cuctemsl «APB Online».

Mpw nofade KnveHTOM 3aaBneHnsa O NpefocTaBneHn B Nonb3oBaHve CendoBon A4enku
nocpenctsom Cuctembl «APB Online» CBuaeTensctBO O NpedoCTaBAeHUM B MOSIb30BAHUN
CencdoBon  A4verkn  ohOPMAAETCa  ANCTAHUMOHHO U CYUTAETCA  MOAMWMCAHHBIM  Nocne
npoxoxaeHus KnveHToM npouenypbl  LOMNONHUTENbHOW — MaeHTUdUKauMn  (aBTopmr3aumm)
KnwveHra.

C MoMeHTa nopnucaHusa CemaeTensctBa O NpefocTaBieHun B nosib3oBaHne Cendosou
Avenkm CendoBas fA4erka cHMTaeTCs NpefocTaBneHHom KnmenTy B Nosib3oBaHMe.

Mpw nogade KnneHToM 3afBneHMs O NpefoCTaBfeHMN B Nonb3oBaHve CendoBOU A4enku
KnueHT 0bs3aH obecneynTb JOCTaTO4HOE KOMMYECTBO AEHEXHbIX CPeACcTB Ha CBOEM Tekyliem
cyeTe [ONA BHECEHWs MnaTbl 33 3asBfIEHHbIN CPOK MOJMb30BaHWUS FA4erMKon, a Takxe Ang
popMrpoBaHmMg HecHM>XaeMOoro octaTtka B pasmepe, npenycMoTpeHHoM TapudamMim baHka.

Ecnn CBoboAaHbIM OCTaTOK Ha Tekywem cyeTe HedoCTaTodeH A BHeCeHWs nnatbl 3a
3asBMIEHHbIN CPOK MOMNb30BaHWA AYelrKou, a Takxe aaa hopMmpoBaHusa HecH>XaemMoro ocraTka,
BaHk BnpaBe oTkasaTb KnnveHTy B npvemMe 3asBfeHUs O NPefoCTaBleHUX B MOMb30BaHMeE
CenhoBOW A4EUKM.

1.2.CendoBas s4erka MOXeT OblTb MCMOMb30BaHa [lenoHeHTOM ANs XpaHeHWs mobbix
NpeoMeTOB  BJIOXKEHWS,  KPOMEe  B3pbIBYaTbIX,  JIETKOBOCMIAMEHSIOWMXCA,  TOKCUYHbIX,
PaAMOAKTUBHbIX, CUSIbHO MaxHYWMX, HAPKOTUYECKUX WU APYrUX BewlecTB, CNOCODHbIX OKa3aTb
BPeHOe BO3[ENCTBME Ha YeSIOBEKA W OKPY>KAIOLLYIO Cpefly, OpyXKus, Doenpnnacos 1 UMyLLECTBA,
M3BATOrO M3 rpaxmdaHckoro obopoTa B COOTBETCTBUW C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM,
NPOAYKTOB MUTaHWsA WM MPedMEeToB, Bbi3blBalOLMX MosiBReHne 1 (1Unm) pacnpocTpaHeHue
MWKPOOPraHM3MOB, HaceKOMbIX, MapasuToB, a Takxke npeaMeToB (BellecTB), KOTOpble MOryT
HaHecTM yulepb UEHHOCTAM, XPaHALWMMCA B CMeXHbIX CerdoBbIX A4erKax, VMYLLeCTBy W
nepcoHany baHka.

1.3.MpeameTbl BNOXeHUs MomelaoTca [NenoHeHTOM B fA4venky HemnocpeaCcTBEHHO B
[eno3unTapunm Ge3 cocTaBneHUs ONMCcK BIOXEHHOTO MMYLLLECTBA.

1.4.Mpu nepomM obpateHnn Knnenta k CendoBon syerike baHk nepegaet enoHeHTy no
AKTy nprema-nepenadn Knod. Knoy nepefaertca baHkom [JenoHeHTy npu ycrinoBny NOCTYMNeHms
OT NOCNefHero natbl 3@ 3asBfIeHHbIN CPOK MOMTb30BaHWUSA A4eikon 1 BHeceHns (Hannyms) Ha Cyet
(-e) LeHeXHbIX Cpeacts Ans opMMPOBaHUS HecHMKaeMoro octaTtka B MOSHOM oObeme B
cootBeTcTBUM € Tapudamu baHka v ycnosmamu [oroBopa. BTopon He3aBMCKMBIN KIOY OT
f4enkn octaetcs B baHke.

HenoHeHT Bo3BpawaeT Knoy baHKky no AkTy npuema-nepepadu, 4To CBUAETENLCTBYET O
npekpaLLeHn nonb3oBaHKa CendoBOM SHENKON.

1.5.Mpw ncnonb3oBaHnK LenoHeHTOM Heckonbkx CendoBbIX A4eek Mo Kaxaou Advenke
BHOCWUTCS NJaTa 3a 3afBJIEHHbIN CPOK MOSNb30BaHMA A4enkon 1 popmMupyeTcs HecHMxXaembly
OCTaToK.

1.6.Bce npenycMoTpeHHble HacToAwMM  [lpunoxeHmem K [Orosopy AOKYMEHTbI,
nogfiexalive nognucaHnio baHkoMm m [lenoHeHTOM, Ny Hanpasnsaemble [enoHeHTOM baHky,
coBepuiatoTcst (COCTaBnATCA 1 NOANMCLIBAIOTCS) U NepeaaloTcs baHky No MecTy HaxoXAeHus



Henosutapus mnu OtoeneHns baHka, OCyLLECTBASAIOWIErO AaHHbIE Onepauunm, 3a UCKIIOYEHMEM
Cny4aeB, YKa3zaHHbIX B HACTosLLEM [TprnoxeHnN.

2. CPOK MOJb30BAHMUS CEMDOBOM AHENKOW

2.1.denoHeHT npu obpauleHMn B baHK C 3asBneHWeM O NPeAoCTaBleHUN eMy B
nonb3oBaHve CendoBOW A4erKM CaMOCTOATENIbHO ONpPeaenseT CPOK NOJb30BAHNS AYeKOW.

MUHUManNbHbIM CPOK MOfIb30BaHMs CendoBON AYEMKOW COCTaBASET OOMH KaneHO4apHbIN
MecsL, MaKCUMalbHbIM CPOK — HE OrPaHNYeH.

Cpok nonb3oBaHUa CendoBOM SHEMKOW UCHUCNAETCA MecauamMn: C AaTbl NOANMCaHUSA
ctopoHamy  CBuaeTeNnbCTBa O NPefoCTaBfieHUM B Nonb3oBaHve CendoBOM  AYeUKM UK
CBuaetenbCcTBa O MNPOASEHUN CpPOKa MOMb30BaHUA fderkor, nmnbo Aatbl dakTUHeckoro
NPOASIeHNst cpoka Mosb3oBaHMs CendoBor averkor (Mpy NPOANeHUM CPOKa MOJSIb30BaHMS
fuerkon c umcnonbloBaHWeM Cuctembl «APB Online», B cnydae, eciv 370 npeayCcMOTPEHO
DYHKLUMOHANbHBIMY BO3MOXHOCTAMK KomMnnekca), unm npy aBToMaTu4eckoM MpofieHmm cpoka
NONb30BaHWA A4enKon B clydasx, NpeayCcMOTPeHHbIX [JJoroBOPOM.

2.2.CpoK nofb3oBaHUs S4erkon MOXeT ObiTb npofneH baHkoM B noboe Bpems Ha
OCHOBaHWM YCTHOro 3anBneHnsa [enoHeHTa wmnu 3asBneHus, OoMOpMIIeHHOro [enoHeHTOM C
ncnonb3oBaHveM  Cuctembl  «APB Online», B ciydae, ecam  3T0  NpedyCMOTPEHO
DyYHKUMOHANbHBIMKM - BO3MOXHOCTAIMM  Komnnekca. B noateepXaeHve NPOANEHUA  CPOKa
nonb3oBaHua  fAdenkon CTOPOHbI NoAMMUCbIBAlOT  CBMOETENBCTBO O MNPOANEHUMM  CPOKa
nonb3oBaHua CendOBOMN SHEMKOW, AAHHOE MPAaBWNO He PacnpOCTPaHSAETCA Ha Cflydau, Korga
NPOANEHVE CPOKA MOSIb30BAHMUA AYEMKOM OCYLLECTBASETCA C MCMOMb3oBaHMeM Cuctembl «APB
Online», a TakXXe Npy aBTOMATU4ECKOM NPOASIEHNM CPOKA MONb30BAHNS HEKON.

2.3.TpoanerHne Cpoka Monb30BaHUS 4erKoM He [oMnycKkaeTcs npu npoBedeHny baHkom
PEMOHTHbIX PabOT MMM HACTYNNEHUU UHBIX ODCTOATENBCTB, NPEnaTCTBYIOWMX Oe3onacHoOMy Ans
[lenoHeHTa NCnonb30BaHWMIO A4enki B COOTBETCTBUM C YCI10BUAMMK [loroBopa.

2.4.CTOPOHbI YCTaHOBUAW, HTO, eCnn [enoHeHT MO WCTeYeHUM OMfavyeHHOro Cpoka
nonb3oBaHua CenoBoU F4eKOM He BO3BPATUT baHky Kntod, npm 3Tom JOCTynHbIN OCTaTOK Ha
Tekywmx cyetax [enoHeHTa OyneT AOCTaTO4HbIM AfS OMfAaThl B MOMAHOM obbeme CTOMMOCTU
NONb30BaHUA 14enkon 3a OAMH MecsL, 1 (HOPMMPOBaHMA HeCHMXaeMOoro ocTatka B COOTBETCTBUM
c Tapndamu, OEeNCTBYIOLMMKW Ha OaTy WCTeYeHMA CPOKa MONb30oBaHVA fdenkown, [enoHeHT
nopy4yaet baHky cnmcaTb € ero TeKyLLUMX CHETOB AeHeXHble CpeacTBa B CyMMe, HeODXoAMMOow Ans
onnaTbl CTOMMOCTM MOMb30BaHWs CendoBON A4erKoWn, 1 ChOPMUPOBaTb HeCHMXXaeMbl OCTaTOK,
nocne yero baHk aBTOMaTM4eCKM NpoafieBaeT CPOK NOMNb30BaHUA A4EMKON Ha OOWH KaneHOapHbIV
MecsL, C NOCNefHEero AHA CPOKa NONb30BaHWA A4enKon.

3. CTOMMOCTb NMOJIb3OBAHUA N NMOPAAOK PACHETOB

3.1.Mnata 3a nonb3oBaHVe FA4enKOoW ONpeaensaeTcs WCXOAA W3 CPOKa MOMb30BaHWS
A4enKom Ha OCHOBaHWM TapudoB, OEVCTBYIOLUMX Ha [OeHb MPedoCTaBfieHNsA B MOJSIb30OBaHMe
CenoBOW f4ENKM, a MPU NPOLJIEHNM CPOKA NMOSIb30BAHMUS AYEMKOW - Ha AeHb MPOAJEHNS CPOKA
NONb30BaHUA A4erKon.

3.2.Mnata 3a Nonb3oBaHWe A4enkon NPon3BOAMTCS LenoHeHTOM B MOHOM obObeme 3a
BECb 3aABMEHHbIN CPOK MOMb3oBaHMA CendoBOM A4enkon B AeHb NPUHATMA BaHKOM 3asaBneHns
[lenoHeHTa 0 NpefoCTaBAeHMA A4elkK B NOb30BaHME, @ NPU NPOLSIEHUMN CPOKA NOJIb30BaHMSA - B
LeHb MPOANeHMA Cpoka nonb3oBaHWA. [1nata 3a MNofb30BaHWe fA4enkon MNPOM3BOAMTCA
[enoHeHTOM A0 (haKTM4eCKOro npefoCTaBieHns B MOMb30BaHME AYerku vnm OO NpoafieHus
CPOKa NOJIb30BaHMS A4ENKOWN.

3.3.B cnyyae npekpalleHns Mofb3oBaHUA A4enKom OO UCTEYeHUA OMMav4eHHOro Cpoka
noNb3oBaHus fAderkon Mno UHMUMatMBe [enoHeHTa (C ogHOBpeMeHHbIM BO3BpaTOM baHky
Knioya) nnbo no mHMumatMBe baHka B cnyyae He MCNonHeHWs (HeHaanexallero UCNonHeHns )
[lenoHeHTOM cBoMXx 00si3aTenbCcTB Mo [oroBopy, MnaTa 3a HeWCTeKWWW CPOK MOSb30BaHMS
Ayenmkon BO3BpaTy [enoHeHTy He MNOANEXUT W He Y4MTbIBAeTCA B CYeT MoralleHns
3a[,0/mKeHHOCTU [lenoHeHTa nepeg baHkom.

3.4. OQHOBPEMEHHO C BHeCEeHMEM MNaThl 3@ Nofib30BaHWe fA4enkon Npu NpefocTaBieHnm
f4enkn B NOMb30BaHWE UMW NPU NPOAJEHNM CPOKa MOJb30BaHMA A4enkon [enoHeHT OoKeH
0becneynTb OCTAaTOYHOE KONMYECTBO AEHEXHbIX CPEACTB HAa CBOMX TEKYLLUMX CHETax, OTKPbITbIX B



baHke, ond opMUPOBaHNA HecHMXaeMoro ocratka B pa3Mepe M B BantoTe, YCTaHOBMEHHbIMU
Tapudamn.

o OKOHYaHUM Cpoka Nonb3oBaHUs A4elkon baHk, He No3gHee paboyero AHs, cnemytoLlero
33 AHEM OKOHYaHWS CPOKa Nosb3oBaHMs CendoBON A4enKoM, OTMeHSIET HeCHMXXaeMbl OCTaTOK,
npy yCroBMM CBOEBpPEMeHHOro Bo3BpaTa [lenoHeHTom (ero [loBepeHHbIM nuLoM) Kroya B
NCNPaBHOM COCTOSIHUM U MpU  OTCYTCTBUM noBpexaeHus CendoBON SHEMKM U 3aMKa.
HecHm>xaeMbln OCTaToK He BO3BpaLlaeTcd [lenoHeHTy NO MUCTeYeHUM CPOoKa MOJIb30BaHMA
A4enkon, ecnn Knioy cBoeBpeMeHHO He Bo3palleH [lenoHeHTom (ero [oBepeHHbIM fMULIOM)
BaHKy 1nu BO3BPaLLEH B HEMCNPABHOM COCTOAHUN.

3.5.0nnata 3a nofib3oBaHWe Avenkor (nepBoHavasbHas W NPOANEHME), a TakXe WHble
BbIMNIaThbl, NPeLyCMOTPEHHble HacToAwmM  [punoxeHnem nponsBoamtcs  [enoHeHToM  C
NCNOSIb30BaHMEM CBOUX TeKYLLMX CHETOB.

BaHK cnmcbiBaeT nnaty (KOMWCCMOHHOE BO3HarpaXaeHme) 3a Mosib3oBaHWe fAuerkon c
Tekyulero cyeTa [lenoHeHTa B NofiHOM oObeMe 3a BeCb CPOK MOSb30BaHMSA NpY NpeaoCcTaBeHnm
flyenkn B NOMb30OBaHWE WU NPV NPOLNEHUM CPOKa MOMb30BaHUA Adenkon. Ecnn Ha MoOMeHT
BblCTaBneHWs baHkom TpeboBaHMs 06 onnaTte KOMUCCMOHHOIO BO3HarpaXkaeHus 3a Nonb3oBaHne
Ayenkon, [OCTYyNHbIA OCTaTOK AEHEXHbIX CPedcTB Ha Tekywem cyeTe [lenoHeHTa He Oyaet
LOCTaTodeH Af1a onnaThl yKa3aHHOrO KOMUCCMOHHOMO BO3HarpaxpeHus, To baHk crnucbiBaer
HeOOoCTaIoWYI0 CYMMY KOMUCCMOHHOIO BO3HArpaXXaeHms co BCcex cHeToB [JenoHeHTa, OTKPbITbIX B
BaHke, Mo Kypcy, yctaHoBNeHHOMY BaHKOM Ha [aTy CMUCaHUA KOMUCCUOHHOMO BO3HArPaXX4eHWA.

Onnata KOMUCCMOHHOMO BO3HArpaxaeHns 3a NONb30BaHVE AYerKoM Npu aBTOMATUHECKOM
NPOANEHNM CPOKA NOSIb30BAHMS A4YeKOM OCYyLLeCTBAAETCA B CledyoLeM nopsaake:

- baHk BbIcTaBnsaeT [lenoHeHTy TpeboBaHWe 00 onnate KOMUCCMOHHOMO BO3HAarpaxaeHus 3a
NONb30BaHVeE 14enKor 3a Nepmod OAMH MecsiL, K ero TekyLLeMy cHeTy Ha eyl AeHb nocne
NCTeYeHMs OMNAaYeHHOro Cpoka MNosfib3oBaHMA A4enkon. B cnydae eciv Ha [OeHb BbICTaBIIEHNS
ykaszaHHoro TpeboBaHWs [OCTYyMHbIM OCTaTOK Ha TekywleM cyeTe OyaeT HefoCTaTOYHbIM AS1S
onnaTtbl BbICTaBNEHHOrO TpeboBaHMs B MOSHOM oObeMe, baHK CnmMcbiBaeT KOMWUCCUMOHHOE
BO3HarpaxaeHve 3a nosib3oBaHue 14enkon 3a neprog oanH MecsL, C APYrux cHetoB [lenoHeHTa,
OTKpPbITbIX B baHke No Kypcy, ycTaHOBReHHOMY baHKOM Ha AaTy CnucaHusa HepgocTalollen ans
MOMHOW onnatbl CyMMbl KOMWCCMOHHOrO BO3HarpaxaeHus. [lemoHeHT o0si3aH obecneynTb
LOCTAaTOYHOE KOMNYECTBO LEHEXHbIX CPeACTB Ha CBOMX CYeTax, OTKPbITbIX B baHke, Ang onnartol
KOMMWCCMOHHOIO BO3HarpaxxaeHys 3a nofib30BaHme A4erkom 3a Nepuos OAMH MecsL,.

Mpy aBTOMATU4ECKOM MPOAJSIEHMM CPOKa MOMIb30BaHMS Avenkon HecHMXaeMbl oCTaTok
LONXeH ObITb CPOPMUPOBaAH cornacHo Tapudam, OeUCTBYIOWMM Ha AeHb MPOAeHUs Cpoka
NONb30BaHUA fl4erKon.

MpWY HEeLOCTaTOMHOCTM AEHEeXHbIX CPpefcTB Ha Tekywem cyeTe [lenoHeHTa AN OMnatbl
KOMWCCVMOHHOIO BO3Harpax4eHns 3a nosfib3oBaHune fl4enkon 1 popMmMpoBaHna HecHmMXXaeMoro
OCTaTKa aBTOMaTM4eCcKoe NpoasieHne Cpoka nosb3oBaHUA A4enKon He OCyLLEeCTBIAETCA.

4. TPABA N OBA3AHHOCTU AEMOHEHTA

4.1. [JenoHeHT Brpasge:

4.1.1. C MoMeHTa nepefayn baHkom emy Kroya 1cnonb3oBaTh 4erky And XpaHeHus
NpeLMeTOB BIIOXEHNSA B COOTBETCTBMK C M. 1.2. HacTodwero MpunoxeHns K [Jorosopy.

4.1.2. [JOCpPO4HO B OAHOCTOPOHHEM MOPSAKE MpekpaTTb nofb3oBaHue CendoBoun
f4erKon, Bo3BpaTmMB B baHk Kntoy. Mpu Bo3BpaTte Kntoya odopmnsetca AKT npremMa-nepenaym
KJto4a.

4.1.3. Tlpu yCnoBUM Hafnexallero BbIMOSHEHNS CBOMX 00s3aTenscTB no [orosopy
NPOANNTb CPOK MOMb30BaHWA AYerKon. [JenoHeHT NpoafieBaeT CPOK MOMb30BaHUA A4enKon He
no3fHee NocnefHero AHA OMIa4eHHOro CPOKa MOMb30BaHWA A4enKon.

4.1.4. YxaszaTtb baHKy NMLLO, KOTOPOMY OH NMPELOCTaBMASET MPAaBO MOMb30BaHWA AYenKou,
NpaBO MNPOAJEHMA CPOKa MOMb30BaHNSA HA4YenKOoW, a TakXe WHble MpaBa, CBA3aHHble C
NONb30BaHVEM fl4enkou, NpedyCcMoTpeHHble [JOroBOPOM, 3a UCKIOYEHEeM NpaBa onpeneneHns
N npekpalleHua nosHoMo4M [loBepeHHoro nuua. [Ona 3toro [denoHeHT nopgaer B baHk
3anBfIeHVe YCTaHOBeHHOro obpasiia, B KOTOPOM YKa3blBaeT PEKBU3UTbI A4ernki, hamMunmio, nms
1 O0T4eCTBO [JOBEPEHHOro NuLa, AaHHble ero [1YJ1, oaty ero poxaeHns, a Takxke CpokK, Ha KOTOPbIN
[lenoHeHT NpefoCTaBfAeT BbilleyKa3aHHble npaBa [JloBepeHHOMY nnLy.



[lenoHeHT TakXe BrpaBe MPefoCTaBUTb CBOW MpaBa, MpenyCcMOTPeHHble HaCTOALLMM
MpunoxeHvem TpeTbeMy N1LY Ha OCHOBAHWW HOTapWanbHO OPOPMIEHHON [OBEPEHHOCTH.

[enoHeHT BnpaBe AOCPOYHO MPEKPaTUTb MPaBO MOMb30BaHMA fAdenkon [loBepeHHbIM
nMuUoM, ans Yyero [lenoHeHT nofaeT B baHk 3asBneHve ycTaHOBNEHHOro obpasua.

LenoHeHT 1 ero [loBepeHHoe MU0 HecyT nepen baHKOM COnMAapHylo OTBETCTBEHHOCTL 33
Bped, MpWYMHEHHbIM baHky, paboTHMKaM UK KiveHTaM baHka, a Takke WMyLLecTBy
nepeynciieHHbIX L.

4.1.5. Tony4atb y baHka MHdopmaumio o aencrtemax [JoBepeHHOro numua, CBA3aHHbIX C
NONb30BaHVEM f14elnkou, coBepLleHHbIX [JoBepeHHbIM IMLOM B COOTBETCTBUM C [JOrOBOPOM.

4.1.6. B Te4eHme cpoka Nofib30BaHMA A4EMKOW 3aMEHUTb NCNOMb3yeMyto A4erKy Ha UHYI0
fuerky, MeHbLLEro NMOO DonbLUero pamepa. YkasaHHas 3aMeHa NPomn3BoANTCS baHKOM B cyyae
Hanu4ma cBODOAHbIX sHeek HeobxoamMmoro [lenoHeHTy pa3mMepa. [Mpu 3aMeHe f4enkn Ha A4enky
MEeHbLLUEero pasmepa pasHuLa Mexay paHee BHeCEeHHbIM KOMUCCMOHHBLIM BO3HarpaXgeHuem v
KOMWCCVMOHHbBIM BO3HarpaxaeHneM 3a Mofb30BaHMe A4eMKOW MeHbLUero pasmepa BO3BpaTy
[lenoHeHTy He nognexur.

Mpn 3aMeHe f4erkM Ha S4elky Oonbluero pasmepa pasHMLa MexXAy KOMUCCUOHHbBIM
BO3HarpaxaeHWemM 3a Monb3oBaHWe fAdyenkon OonblIEro pasmepa U KOMUCCUOHHbBIM
BO3HarpaxaeHvem 3a Mnosnb3oBaHve f4enkon paHee HaxoOdALlencs B Mofib30BaHWKM [enoHeHTa
NoANeXuT K ynnate [lenoHeHTOM B [eHb NPOBeAeHUs 3ameHbl A4eriki (00 haKTM4ecKon 3aMeHbl
Auerkn). Pa3Mep yKaszaHHOM pa3HuLbl, nognexaller kK ynnate [denoHeHTOM, onpenenseTcs
NCXOOA M3 4MCa MOMHbIX MecAaleB OnfladeHHOro, HO (akKTUYeCkM He UCMNOSIb30BaHHOIO
[lenoHeHTOM, Nepmnoaa NoNb30BaHNA A4ernKom, Haxoaallencsa y JlenoHeHTa B NONb30BaHWM, NIOC
OOMH Mecsl. B cnyydae ecin 3amMeHa fderikm Ha fderiky OofblLUero pasmepa Npov3BOAUTCS B
nocNefHU AeHb No0Ooro MofHOro Mecsula onfadYeHHoro [JenoHeHTOM, neproga Mofb30BaHMS
Ayenkown, pasmep pasHuLbl, noanexatlen K ynnarte [lenoHeHTOM, onpefensercs UCXOAA U3 YUCNa
MOJIHbIX MeCALEB OMNayYeHHOro, HO (akTU4eCKM He MCMOJb30BaHHOIO [lenoHeHTOM, nepuona
Nonb30BaHWA A4enkon, Haxoaallenca y lenoHeHTa B MOMb30BaHUN.

B noarteepxaeHve npenoctaBneHvs B MOnb3oBaHVe [enoHeHTy WMHOW fl4enky CTOPOHBI
ochopMnsioT (MOANMChIBAIOT) CBMAETENLCTBO O 3aMeHe CeldoBOM A4enKu.

Mpw 3aMeHe CendoBon f4ernkn [enoHeHTy Heobxoamumo obecrnevnTb Ha Tekyllem cyeTte
LOCTaTO4HOE KONMUYeCTBO AeHeXHbIX CpencTtB O/ POpMUPOBaHNA HecHUXaemMoro ocratka B
pa3smepe, NpedyCcMOTpeHHOM TapudaMm Ha OeHb 3aMeHbl fl4enku, npu 3ToM baHK oTMeHseT
paHee ChOPMUPOBAHHbBIN HECHMXaeMbl OCTATOK.

4.2 . JenoHeHT 0bA3aH:

4.2.1. OnnatuTb B nopsagke, nNpeLycMOTpeHHOM [oroBopoM, CTOMMOCTb MOJb30BaHWUA
fluerko B MOMHOM OObeMe 3a BeCb 3asBfIeHHbIM CPOK MOMb30BaHUS H4enkon, B AeHb
npefocTaBneHns f4enky B Nob3oBaHMe, a NPW NPOASIEHNM CPOKA NOMNb30BaHWA A4enKon B AeHb
NPOANEHNS CPOKa MNOMb30BAHNS AYENKOMW.

4.2.2. Tlepen nopanucaHvem AkTa npuvemMa-nepefadn Kroda, MOATBEPXOAlOLLEro
nepenady Knioda baHkom [lenoHeHTy, onpoboBaTb Kniod B MPUCYTCTBMM YNMONHOMOYEHHOMO
COTPYAHWMKa baHka Ha BO3MOXHOCTb OTKPbITUA 1 3aKPbITUA AYerKu.

4.2.3. Tlpwn yTepe unu nospexgpeHnn Kniova HesamMenMTenbHO NMCbMeHHO YyBeLOMUTb
06 3ToM baHK. B 3TOM ciyyae fluerika OTKpbIBAeTCs YNOMHOMOYEHHbIMM NPeACcTaBUTeNs M baHka
B npucyTctBMM [enoHeHTa. [MoMelleHHble B A4erky npeaMeTbl BOXEHWUA MOANEeXaT U3bATUIO
[enoHeHTOM. [1leNOHEHTY MOXeT ObITb NPefoCTaBIeHa MO €ro XenaHWo MHasa 4erka, MeHbLLEro
nnbo GonbLUero pasmepa B nopsiake, NpeaycMoTpeHHoOM M. 4.1.6 HacTosLlero MpunoxeHus.

4.2.4. He ponyckaTb NOBpPeXAeHU NPefoCTaBNeHHOW B Nonb3oBaHMe Aderkm 1 Knioya.
B cnyyae ytepu Kntoya, nopym Knoda nnm d4erkn KOMnNeHcnmpoBaTh pacxoapbl baHka, cBA3aHHbIe
C 3aMEeHOW 3aMKa A4enku, B pasmepe, NpefycMoTpeHHOM Tapudamn baHka, 1 Bo3mMecTnTb baHky
NPUYMHEHHbIE YObITKN.

Mpw yTepe nnu nospexaeHnn Knioya [lenoHeHT B AeHb Nofayn B baHk 3asBneHuns ob ytepe
(nopye) Kntova 0b653aH KoMneHcMpoBaTb pacxodbl baHka, cBf3aHHble C 3aMeHOM 3aMKa A4eiiku,
B pa3mepe, npeaycMoTpeHHoM Tapudamu baHka, 4encTByOWMX Ha Aaty nogadm JenoHeHToM B
BaHk 3asBneHus, 1 BO3IMECTUTb NMPUYUHEHHbBIE YObITKM.

4.2.5. He no3gHee nocnenHero AHs Cpoka Nnosnb30oBaHWUA A4enkon ocBODOANTL A4erky oT
npeaMeTOB BIIOXKEHWUS 1 BO3BPaTUTb baHkKy KoY B MCMPaBHOM COCTOAHN.



B cnyyae eci nocnegHM AeHb NOMb30BaHUA A4enKom NpuxoamnTca Ha Hepaboymin feHb
[eno3utapus, ocBoboantb A4erky 1 Bo3BpaTUTb Koy baHKy Ha cnegylowmn 3a HUM paboyunia
neHb [lenosutapug.

[lenoHeHT 00s3yeTcs Bo3BpaTUTb B baHk Koy faxe B cnyyvae BCkpbiThs baHkom CendoBom
YENKN B CBA3M C NPOCPOHKOM oMnnaThl [lemnOHEHTOM NOJIb30BAHMSA H4enKON.

4.2.6. To TpeboBaHuio baHka nNpedbsBUTL AN BW3yanbHOroO OCMOTPA MNpPeaMeTbl
BNOXEHUS.

4.2.7. Tlpn 3MeHeHUn pamMunnm, UMeHu, otdectBa LenoHeHta, OYJ1, a TakXe MHbIX
cBefeHur o [lenoHeHTe, yKasaHHbIX B [JOroBope, CBOEBPEMEHHO yBeAOMUTb 06 3ToM BbaHK K
npeacTaBuUTb JOKYMEHTbI, NoATBepPXOaloLLmMe OaHHbIE U3MEHEHUS.

4.2.8. He nepepasatb Knoy OT fl4enku TpeTbUM NMLAM, 3a UCKoYeHeM [loBepeHHbIX
NL, a Takke He N3roTaBnmBaTh Ayonmkatbl Knoya.

5. MPABA N OBA3AHHOCTN EAHKA

5.1. baHk Bnpase:

5.1.1. Tpn  BO3HMKHOBEHWW  KaKMX-TMOO  MOOO3PEHMM Ha BMOXEHWEe B fA4enky
3anpelleHHbIx NpeamMeToB (n. 1.2 HacToswero lNopsaka) notTpeboBathb y [enoHeHTa npeabsBUTh
NpeaMeTbl BIOXEHUS ONs BM3yallbHOrO OCMOTPA, B TOM YMCIEe C MUCMOMb30BaHMEM NpMOOpPOB
Hepa3pyLUaloLLero 4eNCTBUS.

5.1.2. 3a cBon cyeT bGe3 yBefoMneHMs [lenoHeHTa, B TOM 4Mc/le B ero OTCyTCTBME,
OTKPbITb A4eVKy U U3bATb HaxoOALMeCa TaM NpedMeTbl BIIOXKEHUA NPy BO3HWMKHOBEHUN (opc-
Ma>KOPHbIX ODCTOATENBCTB, TO €CTb Ype3BbIHaMHbIX 1N HEMPeOTBPATUMBbIX NP AAHHBIX YCNOBUSAX
00CTOATENbCTB, KOTOPble CYLLECTBEHHO 3aTPYLHSIOT MNM OenaloT HeBO3MOXHbIMM Ans baHka
ncnonHeHve o693aTenbCTB MO HacToswemMy [loroBopy, a Takxke B Clydyae HapyLUeHWN
[lenoHeHTOM yCnoBumn HacTosLero [lorosopa.

5.1.3. B cny4ae ecnn [JenoOHeHT Ha [aTy WCTEYEHUA OMiayeHHOro Cpoka MoJSb30BaHMS
A4enkon He BO3BPaTUT baHKy Kriod oT A4eiiki 1 B TedeHue 30 (Tpuauatv) KaneHaapHbiX AHen ot
[aTbl NCTEYEHMA OMMAYeHHOro CPOKa MOMNb30BaHUA AYEMKOM CPOK MOSIb30BAHWUA SYenKou He
OyneT npoaneH B Nopsake, yCTaHOBNEHHOM HacToawmM MNpunoxeHuem, baHk no ncrtedeHumn 30
(TpyauaTM) KaneHZapHbIX LHEeW CrnnCbiBaeT HeCHWXXaemblil OCTaToK, MpW 3TOM MOMb30BaHVe
Avenkon [lenoHeHTOM NpekpaLlaeTcs.

5.1.4. be3 yBegomnenusa [lenoHeHTa, B TOM Y1CS1e B €r0 OTCYTCTBME, OTKPbITh S14ernky no
ncreveHnn 30 (TpuauaTtV) KaneHOapHbIX OHEM CO [HS WCTEYEHWUs OrMJavyeHHOro Cpoka
NONb30BaHUA A4enkon, B ciiydae ecnv [enoHeHT B TeYeHWe YKa3aHHOro nepmopa He NpoannT
CPOK MOJIb30BaHMA A4enKon niu He BO3BpaTUT KoY.

OTkpbITMEe BaHKOM fYerku Npon3BOANTCH KOMWUCCUMEN, COCTOALLEN W13 YNONHOMOYEHHbIX
npencraButenen baHka. Mo dakTy oTkpbITUSA Aderku coctaBnseTcs AKT. Mpu obHapyXeHnn B
OTKPbITOM fA4erke NpegMeToB BNOXEHNS AONOMHUTENbHO K AKTY COCTaBSETCA OMUCh BNOXEHWNS,
a OOHapy>XeHHble NpeaMeTbl BOXEHUS N3bIMAIOTCH U3 4elKn. 3baTble npeaMeTbl BNOXEHUS
OCTAlOTCHA Ha XpaHeHWW B baHke Ha yCnoBMAX, He NPOTMBOPEYALLUMX OeNCTBYLLEMY
3aKOHOAATeNbCTBY, W BO3BpallaloTcsd [emnoHeHTy nocne onnathl MM B MOMAHOM 0bObeme
BO3HarpaXkaeHns 3a XpaHeHue K3bATbIX K3 fA4enky MNPeaMeTOB BIOXEHUS M KOMMAeHCaumm
pacxofoB baHka, CBA3aHHbIX C 3aMeHOW 3aMKa fl4enku, B COOTBETCTBMM C Tapudamu,
LEeNCTBYIOWMMM  Ha [OaTy BO3BpaTa MnpeaMeToB  BIOXeHUA [1enoHeHTy, W BO3MeLLeHus
NPUYNHEHHbIX baHKy yObITKOB.

B cnyyae obpalleHus enoHeHTa B baHK C Lenbio NpoafieHns Cpoka Nnosb30BaHNA A4enkomn
nocne NCTe4eHMs onylav4eHHOro Cpoka MNosib30BaHNA A4enkon, HO 40 OTKPbITUA baHKoM Avenkn B
COOTBETCTBMU C HACTOALWMM MYHKTOM, BaHK BMpaBe MPUHATbL pelleHne O BOCCTaHOBIEHUMN
nonb3oBaHusa LenoHeHTOM 4erkor 1 NPOANeHNM CPOKa ee NMofb30BaHUS 0e3 OTKPbITUS A4enku
BaHkom npw ycnoBum Hanuuns y JenoHeHTa Knoda oT A4yerkn, a Takxe Hanmyms Ha Tekyllem
cyete [lemoOHeHTa [eHeXHbIX CPpeAcTB B pa3mepe, LOCTaTOMHOM Ong  (POPMUPOBaHUA
HecHmn>xaemoro octaTka 1 onnaTtbl KOMUCCUMOHHOIO BO3HArpaXaeHns 3a Nojib3oBaHme A4elnkou 3a
yKa3aHHbI [lenoHeHTOM nepuog, cornacHo Tapudam. B ciydae BOCCTaHOBNEHUSA MOMb30BaHUA
[lenoHeHTOM fl4enKkou 1 NpoaJieHNs Cpoka ee MoJb30BaHMA paHee CnncaHHas baHkoM cymma
HecHu>xaemoro ocrtatka Bo3sparty [enoHeHTy He NoasIexmuT.

5.1.5. OcywectB1UTb NPOBEPKY AOBEPEHHOCTW, NpencTaBneHHoM B baHk [JoBepeHHbIM
nvuoM [enoHeHTa, M OTKa3aTb eMy B WMCMOMb30BaHUM fAYelnku, B Ciydae eciv NOIHOMOYMS,



npenycMOTPeHHble OBEPEHHOCTbIO, OPOPMIIEHbI He B COOTBETCTBMM C TpeboBaHMsMM JJoroBopa
UM AEeNCTBYIOLLEro 3aKOHOLATeNnbCTBa, a TakXke npu Hanudum y baHka MHMopmaumm o
npekpaLLeHnn OencTBns SOBEPEHHOCTU, MO0 Npu ODHapy>XeHWW NPU3HAKOB ee MOAAENKM, B
TOM YMCne NOAYUCTOK, HEOTOBOPEHHbIX UCMPABIEHUN.

5.1.6. Otka3aTb [lenoHeHTy B NpefoCTaBNeHNN eMy B Nofb3oBaHne CendoBOV S4erKn B
cnyyae, otcyTcTeus B [lenosutapum cBoboaHbIX Aveek HeobXxoaMMoro enoHeHTy pa3mepa.

5.1.7. BecTu BuaeoHabnogeHe B nomelleHm Jenosntapus.

5.2.BaHk 0bs3aH:

5.2.1. TpepoctaButb LenoHeHTy Advenky 1 Knio4 B MCNPaBHOM COCTOSIHMM B MOPSAKE,
yCTaHOBNeHHOM [10roBOpOM.

5.2.2. O6ecneuntb [enoHeHTy 1 (1nu) [loBepeHHOMY nuly npv npeabssrneHun Y/,
CBefileHNsi O KOTOPOM MMmeloTca B baHke, focTyn K f4verike B COOTBETCTBMU C YCTaHOBEHHbIM
BaHkoM pacnopsakom paboTbl [lenosntapus.

5.2.3. WHdopmupoBatb  [lenoHeHTa 00O  M3MeHeHWW  [JoroBopa B  nopsake,
yCTaHOBNEeHHOM [10roBOpOM.

5.2.4. YcTpaHaTb 33 CBOW CHET NOBpexAeHne A4enkn 1 3aMKa, BO3HMKLIEe He MO BUHe
[enoHeHTa (HEBMHOBHOCTb [lenoHeHTa B MOBPEXAEHUM A4erikin U 3aMKa YCTaHaBMMBAeTCs Ha
OCHOBaHWW CNy>KebHOro pacciefoBaHvis, NpoBeaeHHoro baHkom). MNpu HeMcNpaBHOCTL A4einku
1 (UnK) 3aMKa, BO3HWKLLEN He No BUHe [lenoHeHTa, baHk 6e3 B3MMaHWs AONOMHUTENIbHOW MaTbl
Ha OCTaBLUMNCA OMMAYeHHbIM CPOK MOMb30BaHUS HA4erkon npefoctaBnser [enoHeHTy B
NONb30BaHME WHYI0 MCMPaBHYIO fA4eiky TOro e pasmepa, NMbo Gonbliero pasmepa (mpw
OTCYTCTBMW HA4elkM TOro e pas3mepa). B nomatBepxaeHve npenocTaBieHWs B MOSb30BaHMe
[lenoHeHTy MnHOM $4enkm CTopoHbl odopMnaloT (MOANMCLIBAIOT) CBMAETENbCTBO O 3aMeHe
CenoBOW A4erKu.

5.2.5. He pasrnawaTtb TpeTbMM N1LAM CBefeHus o [lenoHeHTe 1 HacToswem [orosope,
33 UCKJTIOYEHMEM Cy4aeB, NMpeLyCMOTPEHHbIX AeNCTBYIOLLMM 3aKOHOA4ATEIbCTBOM W [10roBOPOM.

5.2.6. B ciyyae m3bATMA NpedMeTOB BNOXeHWs [1enoHeHTa M3 fA4erkm B CBA3M C ee
3aMeHOM Mo MHWUMaTMBe baHka (Npy BO3HWKHOBEHWN (OPC-MaXXOPHbIX 0OCTOSATeNbCTB), baHk
0e3 B31MaHMsa [0MNONHUTENIbHOM MaTbl HA OCTABLUWICS OMNfadYeHHbIn CPOK MOSb30BaHMUA A4erKom
npenoctaBnseT [JenoHeHTY B MOMb30BaHME WHYIO WUCMPABHYIO Sl4enky TOro e pasmepa, nmodo
Donbllero pasmepa (Npy OTCYTCTBUM f4elkn TOro e pasmepa). B noaTsepxpaeHue
npenocTaBneHms B NMofb3oBaHWe [enoHeHTy MHoW A4enkn baHk odopmnseTr CBUAOETENbCTBO O
3ameHe CendoBOM AHENKM.

6. OOMNYCK K AYENKE

6.1.K Auerke gonyckaetcs JenoHeHT 1 (1nn) [loBepeHHoe NULOo Npn Hanuiumi Knioda 1
OYJ1, ceemeHuWss o KOTOpOM uMetoTcs B baHke, cornacHo rpadwuka pabotel [Jenosutapus,
yCTaHOBNEHHOro baHkoMm.

6.2. Jonyck K f4erke BHe yCTaHOBEHHOro baHkoM pacnopsiaka paboTsl [eno3utapms He
npousBoanTcs. [lenoHeHT ([JoBepeHHoe NnLI0) Takxke He aonyckaetcs B [enosutapui, B cryyvae
ecn [lenoHeHT wvMmeeT nepen baHKOM He MoraweHHyto 3a[0J/IKEHHOCTb, BO3HWKLUYIO 13
HacTosLero JoroBopa, NMMbo 13 NHbIX B3aMMOOTHOLWEHW baHka 1 [lenoHeHTa.

6.3.donyck k fyenke [enoHeHTa wn (Mnu) [loBepeHHOro Nvua He MNPOV3BOANUTCSH B
cenyloLmx cryyasx:

- HaxoxaeHusa B [leno3ntapuny Spyroro KnneHTa nnm cotTpyaHmka baHka,

- npoBefeHus baHKOM TexHonornyeckmx paboT, HEeMOCPEACTBEHHO BAMSIOLLMX Ha paboTy
Leno3sutapusa.

7. OTBETCTBEHHOCTb CTOPOH

7.1.B cnyyae yTpaTbl Knioya nmubo ero Bo3BpaTa nocsle OTKPbITUS A4erkn KoMUccuen
BaHka, a Takxe npu nospexaeHun Auerkn (Kniova), [enoHeHT obsi3aH KOMMEHCMPOBAaTb
pacxofpl baHka, cBA3aHHbIE C 3aMeHOM 3aMKa flyenku, B pa3mMepe, NpedyCcMoTpeHHOM Tapudamu
BaHka, 1 BO3MeCTUTb BbaHKy MPUYMHEHHbIE YObITKM B BUAE CTOMMOCTU PaboT Mo AeMOHTaxy
3aMKa fl4eVIKM 1 yCTaHOBKE HOBOIO 3aMKa, @ TakXke - MO BOCCTaHOBEHMIO f4enku.

7.2. JenoHeHT HeCeT MOJIHYIO UMYLLECTBEHHYIO OTBETCTBEHHOCTL 3@ YObITKM, NPUYMHEHHbIE
BaHKy mnn TpeTbM NnuaM, a Takxe MX MMYLLEeCTBY B pesynbTate nomMelleHns [ernoHeHTOM B
A4enky NpeaMeTOB BIOXEHWS HE COOTBETCTBYIOLLMX M. 1.2 HacTosLero MpunoxeHns.



7.3.BbaHK He HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb NMPeaMETOB BIIOXKEHWSA, MOMELLEHHbIX
[lenoHeHTOM B fl4erky, C OrpaHWYeHHbIM CPOKOM XPaHeHWs Unu Tpebylolimx creumanbHbIx
YCIOBWIN XpaHeHus (TeMnepaTypa, BNaXKHOCTb U npo4me).

7.4.baHK He HeceT OTBETCTBEHHOCTW 3a MOJIHOTY, LOCTOBEPHOCTb M AeVCTBUTENIbHOCTb
HOTapManbHO OMOPMIIEHHOM [OBEPEHHOCTM, npenbsaBieHHon baHky [loBepeHHbIM NMLOM, a
TakXe 3a NoCneacTBMa coBeplueHus [loBepeHHbIM NULIOM AeNCTBUM Ha OCHOBAHMUW YKa3aHHOMO
LLOKYMEeHTa.

8. [lepexonHble NONOXeHUs

8.1.CTOpOHbI MPW3HAIOT  3aflOrOBYIO0  CTOMMOCTb  Kno4a, BHeCeHHyto KnveHTom B
COOTBETCTBMM C paHee [OeUCTByloWMMK ycinoBmamMu [loroBopa, B KadectBe HecCHMXaemoro
ocTaTKa.



MpunoxeHre N2 6
K JJoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaH WM
dusmyeckmx nuu, B 3A0 «ArponpomM0OaHK»

MpaBuna Nonb3oBaHNS KapTamm
MexayHapoaHbIx NnaTexHbix cnctem MasterCard Worldwide, Visa Inc., Mup

1. TEPMWHOJIOINA

1.1. BnokmMpoBka MexayHapoLHOW KapTbl — yCTaHOBKa baHKOM 3anpeTa Ha npoBefeHue
no C4eTy aBTOPU3yeMbIX PaCXOLHbIX OnepaLmim C UCnosib3oBaHneM MexayHapoLHOW KapTbl.

1.2.Bnageney, MexayHapogoHo KapTel (Bnapeneu MK) — Bnageneu cyeta, Ha wMms
KoToporo baHkoM BbinyLeHa MexayHaponHas kapTa.

1.3. JononHutenbHaa MexayHapofHas kapTa (JononHutensHas MK) — MexayHapoaHas
KapTa, BbinyLleHHasa baHKkoM No NMCbMeHHOMY 3asBneHuio Bnagenbla cyeta Ha MMS yKa3aHHOro
nm MNpepcraBuTens.

1.4. Nepxarenb MK — Bnageneuy, MK nnu lNpencrasurens.

1.5. UMNpUHTEp - MexaHu4yeckoe yCTPOMCTBO, NpefHa3Ha4YeHHoe ANs nepeHoca OTTUCKA
penbedHbIXx  (3MOOCCMPOBAHHBIX)  PEKBM3UTOB  MeXOyHapoOHOW KapTbl Ha  OOKYMEHT,
COCTaBJIeHHbIN Ha ByMaxHOM HocuTene - Cnune. MNMprMeHeHVe VIMNprHTEpa [ONYCKaeTCs TONbKO
ans obcnyxmnsanms MexayHapogaHbix kapT MasterCard (kpome Cirrus/Maestro, VIHTepHeT-kapT).

1.6. NHTepHeT-KkapTa — MexayHapoaHas kapTta MasterCard Virtual.

1.7. Cnun/kButaHuua TepmuHana (Cnmn/KBuTaHUMA) — LOKYMEHT, COCTaBMEHHbI Ha
cneumanbHOM  OnaHKe/COCTaBeHHbIM  TepMMHANoOM, KOTOPbIM SBNSETCS OCHOBaHMEM AN
OCYLLECTBIEHNS PaCcyeTOB MO onepaumn C MCNonb3oBaHVeM MexayHapogHOW KapTbl UK ee
PEKBM3UTOB  U/UNN  CYXalMA  NOATBEPXOEHMEM ee  COBepLUeHUs, COCTaBMIEHHbIN  C
nprMeHeHeM MexayHapo4HOW KapTbl UAW ee PeKBU3MTOB Ha OyMaxkHOM HocuTene v/vnm B
3N1eKTPOHHOM hopMme.

1.8.CBOOGOAHBIA OCTAaTOK AEHEXHbIX CPEACTB - CYyMMa AEeHeXHbIX cpeacTB Ha Cuete 3a
Bbl4ETOM CyMMbl aBTOPWM30BaHHbIX Bnagenbuem MK pacxogHbix onepaumm.

1.9. MexpayHapofHas Kapta — OaHKOBCKasi KapTa MeXAyHapoAHbIX MAaTeXHbIX CUCTEM
MasterCard Worldwide, Visa Inc. unu Mup, nossonstouias odopmnsats B MOK, ocyuiecTBASOLLNX
[laHHble onepaunn, pacyeTHble VU MHble LOKYMEHTbI B Mpefenax pa3peLleHHbiX baHkoM cymm.

Mo Tekcty Jorosopa nof TepMrHoM MexayHapogHas KapTa NoHUMAEeTca Takxe VHTepHeT-
KapTa, 3a NCKITIoYeHMeM Ciy4aeB, KOrAa NpsMo yKa3aHo MHoe.

1.10. MexpayHapogHble nnaTtexHble cuctembl (MIMC) - VISA Inc., MasterCard Worldwide,
Mwup.

1.11.Kogosoe cnoso no MK - cekpeTHbIM naponb, Ha3HadYaembll Bnagenbuem cyeta
CaMOCTOATENIbHO, He noAfiexallMy pasrfalleHnio TpeTbM nuuaM, MpefHa3Ha4YeHHbIn Ong
noeHTndukaumy Jepxatena MK B crnydasx, npegycMoTpeHHbix JorosopoM. Kogosoe CnoBo Mo
MK MoxeT u3meHsTbcs [epxatenem MK HeobxognmMoe KONMYeCTBO pa3 Ha OCHOBAHMM
nrcbMeHHoro 3aasneHns Jepxatena MK.

1.12. PacxogHbi niMuUT No MexayHapofHow kapTe (PacxofHbIf IMMUT) — COBOKYMHOCTb
LOCTYMHbIX AN yKa3aHws Bnagenbuem cyeta OrpaHUYeHnr No pacropsikeHUIo LeHEXHbIMN
cpenctBamMy C MCNofb3oBaHMeM MexayHapogHoW KapTbl. YCTaHOBKA M OTMeHa PacxogHoro
NMNTA NPOU3BOAMUTCA Ha OCHOBAHWW MCbMEHHOTO 3anBneHnsa Bnagenbua cyeta.

JINMUT  pacxofloBaHNS AEHEXHbIX CPefAcTB no MexXayHapoOHOW KapTe MOXeT ObiTb
YCTaHOBJSIEH MO Cliefy WM NapameTpam:

- MakCuManbHag  OOoCTynHas [ONd  COBeplleHuMs  onepaumn  C  LCNONb30BaHMEM
MexXayHapoaHoOW KapTbl CyMMa 3a OnpefeneHHbln nepuof (LeHb, Hepens, KaneHZapHbI
MecaL);

- MO BWAAM AOCTYMHbIX LS COBEPLUEHWUS onepauui (MonyydeHne HanmyHbIX OeHEeXHbIX
CpencTs C UCNoNb3oBaHMeM MeXayHapo4HOW KapTbl, OnnaTta TOBapoB/yCnyr C UCNOIb30BaHUEM
MexayHapoaHOW KapTbl).

1.13.0cHoBHas MexpyHapopHas kapta (OcHoBHas MK) — MexayHaponHas KapTa,
BbIMyLLEHHas No 3anaBneHnio BnagensLa cyeta Ha Ma Bnagensua cyeTa.



1.14.kBavpep - lopnan4eckoe N1Lo, OCyLeCTBASOLIEe OeATeNbHOCTb MO MPOBEAEHMIO
pacdetoB ¢ TCIl no onepauuam, coBepllaemMbliM C WUCMONb3oBaHMeM MexXAyHapoOHbIX KapT, U
OCyLLeCTBIeHME OnepaL/mii No BblAaqe HanuyHbIX AeHeXHbIx cpeacts [depxatenam MK.

2. OBLLNME NOJIOXEHUA

2.1. baHk Bblgaet KnneHty MexayHapOL4HYO KapTy Ha OCHOBaHUW 3asaBneHMs Ha BbIMycK
MexayHapoaHon kapTbl (Mo dopme, ycTaHoBNeHHoW baHkoM), nomaHHoro KnveHtoMm nnbo B
Otnenenun baHka nubo nocpenctsoM Komnnekca AMCTaHUMOHHOIO obcnyxmnBaHns KnmeHTos,
ecnn 370 npemycMoTpeHo DYHKUMOHANbHbIMY - BO3MOXHOCTAMKM  Komnnekca. 3a  BbIMycK
MeXayHapooHou KapTbl baHK B3MMaeT KOMWCCMOHHOE BO3HarpaXaeHuve B pa3smepe,
npenycMoTpeHHoM Tapudamm baHka.

2.2.Bblgada  MexayHapodHow KapTbl ocyuwlectsndercd B OtoeneHnn  baHka  npw
npenbasneHn AYJ1 Knvuentom/lpencrasurtenem. B cnyyae otkasa KnveHta nnu lNpencrasurens
OT nony4yeHus MexayHapoOHOW KapTbl KOMUCCUOHHOE BO3HarpaXXaeHve, ynnadeHHoe baHky 3a
BbINyck MeXayHapoaHOW KapTbl, He BO3BpaLLaeTcs. B noareepxxaeHve Bbiaavn MexayHapoaHOW
KapTbl CTOPOHbI NoANMcbIBatoT CBMAETENLCTBO O NOMyHeHUM DaHKOBCKOW MNacTUKOBOW KapTbl B
3A0 «ArponpombaHk».

2.3. JononHutensHas MK BbinyckaeTcd Ha MMs  yKasaHHoro Brapgenbuem cyeta
MpeactasuTensa (Npu ycnoBun Hannymsa BbinylleHHo OcHoBHon MK Bnagenbly Cyeta). Tun w
BantoTa JononHutenbHor MK He MoXeT oTnmndaTbcs oT Tina 1 BantoTbl OcHoBHOM MK.

MNonyunte HononHutensHyto MK B baHke mMoxet [lpefncraButefls, Ha MMA KOTOPOro
BbinywleHa [HononHutenbHas MK. [Tlpu 3Tom, Bnagenew cyeta o00s3aH  pa3bACHUTD
MpeacTaBuTeNo NOPSAOK NONb30BaHMA MexXayHapo4HOM KapToW, ero npasa M 00f3aHHOCTM Mo
Lorosopy.

B noateepxaeHue Bbligadn  MexayHapogHon KapTbl  [lpencraButenb  NoanmcbiBaeT
CBUAETENBCTBO O NONyYeHUM BaHKOBCKOM NIacTMKOBOM KapTbl B 3AO «ArponpoMoOaHK».

BaHk BnpaBe oTKa3aTb B Bbiaade (Bbinycke) MexayHapoaHown kapTtbl (OcHoBHOM MK 1
(nnn)  OononHutenbHor (-bix) MK) B c/lydyae npekpalleHns WM NpruoCTaHOBEHNS
COTPyOHMYECTBA C KPeOMUTHOW opraHmsaumer — ydactHukom MMC n (unn) ¢ MMC
npenocTaBnsioWMMM baHky BO3MOXHOCTb BblAayun 1 obcnyxmBaHns MexayHapoaHbix KapT, a
TaK e Mpu BO3HWKHOBEHWW WHbIX OCHOBaHWM (OOCTOSTENLCTB), B TOM YMC/Ie CBS3aHHbIX C
npoBeneHemM baHKOM TEXHUYECKMX 1 /MV OPraHU3aLMOHHBIX MEPONPUATUN.

2.4. B cnydae nogadm KnveHTom 3asBrieHWs Ha Bbinyck MexayHapoOHon KapTbl (Kak
OcHoBHon MK, Tak 1 HononHutensHor MK) nocpenctsom Cuctembl «APB Online», ecni 310
npenycMoTpeHo DYHKLMOHANbHBIMU BO3MOXHOCTAMIK Komnnekca, KnneHT obs3aH obecnedunTsb
LOCTAaTOYHOE KONMMYECTBO OeHEXHbIX CPeCTB Ha CBOMX TeKyLLMX cHeTax, OTKPbITbIX B baHke, Ang
omnatbl ycnyr baHka 3a BbiMyck WM oDCAyxmBaHve MeXayHapoOHOW KapTbl, a Takxke O
popMrpoBaHmng HecHM>XaeMOoro octaTtka B pasmepe, npedycMoTpeHHoM Tapudamim baHka.

B cyvae HemoCTaTOMHOCTM LOeHeXHbIX CPefcTs ANd onnathl yalyr baHka, a Takxe Ang
popMmpoBaHMa HecHMKaeMoro octatka baHk Bnpase oTkasaTb KnneHTy B npmueme 3adaBneHns Ha
BbINycK MeXayHapoLHOW KapTbl.

2.5.1To BCemM onepaumsiM, COBEPLUEHHbIM C WCNofb3oBaHMeM [ononHutenbHon MK,
OTBETCTBEHHOCTb HeceT Bnapgeney, cyeta. [lpencraButens He  aBndetcd  Bnagenbuem
HononHutensHon MK 1 nMeeT NpaBo pacnopsxXaTbCa HaXOAAWMMMCA Ha CyeTe Bnagenblia cyeTa
LEeHeXHbIMY CpefcTBaMU TONBKO C MCNONb3oBaHWeM JononHutensHon MK nnm e€ pekBr3nTOB B
npefenax PacxogHoro nMmMuTa, a Takxxe obpallatecs B baHk:

- C TMNWCbMEHHbIM 3asiBNleHMeM O ONOKMPOBKe/pPa3bfOKMPOBKE  BbILAAHHOW  eMy
HononHutensHon MK 1 3asBneHvem o0 ycTaHoBke/u3meHeHun Kopgosoro cnosa no MK B
COOTBETCTBUM C [JOroBOpOM;

- 33 nosly4eHviem/Bo3spaTtom JononHutensHom MK B baHke, BbINyLLEHHOW Ha ero nms.

Insa cosepluerus Mpeactasutenem (Mnn Apyrum GU3NHeckM IMLOM) MHbIX onepaumi no
Cyety Brnagened, cyeta fonmkeH OPOPMNTb Ha HEro JOBEPEHHOCTb B baHKe UK B COOTBETCTBUM C
OEeNCTBYIOLLMM 3aKkoHoAaTensCctBoM MMP.

2.6. MexnayHapofHas KapTa He ABNSeTC COOCTBEHHOCTbIO KnmeHTa v BbigaeTcst KnvueHTy BO
BpPeMeHHOe nofb3oBaHve. [pu 3akpbiTun  CyeTa Bnagenew cyeta 00si3aH  BO3BPaTUThb
MexayHapOoLHble KapTbl, BbiMyLLeHHble K AaHHOMY CYeTy, B baHk:



- euwm C4er 3aKkpblBaeTcAd MO WHMUMAaTMBe Brapgenbua cyeTa - OOHOBPEMEHHO C
noanvcaHnem CBMOeTeNbCTBA O BO3BPaTe MeXAyHAPOAHOM DaHKOBCKOW MIacTMKOBOW KapTbl W
3aKpbITKKM KapToyHOro cyeTa B 3A0 «ArponpoMOaHKk»;

- ecnn CHeT 3aKpbIBAETCA NO MHMLUMaTMBE baHka — B Te4eHMe fecATW KaneHOapHbIX AHEeW Co
OHA 3aKpbITng CyeTa.

2.7.[ns npoBegeHvs onepaumnin ¢ NOMOLLblo MexayHapoOHoM KapTbl (KpoMe VHTepHeT-
kapT) depxatens MK nonyyaeT MH-koa, KOTOPbIA BbIAAETCS B CMeLManbHOM 3ane4aTaHHOM
MH-koHBEpTE OAHOBPEMEHHO C NoslydeHeM MexayHapoaHoM KapTbl (Kpome MHTepHeT-kapT).

2.8.00cnyxmBaHue [epxatenen MK yepes MHble KpeoUTHbIE yYpexaeHus, SBNsoLLIMeCcs
ydactHukamu  MIC, npownsBoauTcs B COOTBETCTBUMKX ¢ Tapudamm baHka wn Tapudamu,
YCTaHOBNEHHbIMY 3TUMU YHaCTHUKAMM.

2.9.C uenbio 3alWMTbl OeHeXHbIX CpefcTB WM y4eTa OCTaTka [eHeXHblX Cpencrs,
Haxoaawwmxca Ha CyeTe, Bnapenel cyeta 00si3aH cobnofaTth CneayolLme npaBmna:

- 0becneynTb XpaHeHe, NoNyYeHHbIX NPU COBEPLLIEHMM onepaLmi ¢ noMoLblo OCHOBHOM
nnn JononHutenbHbix MK, [OKyMeHTOB (Cnnm, KBUTAHUMS U T.M.) Ha ByMaxKHOM HocuTene;

- KOHTPONMMpPOBaTb COCTOAHMe (C4yeTa MO exemMecsyHbiM Bbimmckam no  Cyery,
dopmMmpyembiM - BaHkOM 1M nocpeactBoM  Komnnekca AMCTAaHUMOHHOTO OOy XKMBaHMS
KrnneHToB.

2.10.Mpwn nogaye KnueHToM 3aaBneHns Ha BbiNyck MexayHapooHoW KapTbl Ha Tekyliem
cyeTe KnueHTta hopmMmpyeTcs HecHMXaeMbli OCTaTOK B pa3Mepe cornacHo Tapudam baHka.

HecHu>XaeMbl OCTaTOK OTMEHSIeTCA NpW YCNOBUM OTCYTCTBMSA 33[40JIKEHHOCTM Bnagenbua
cyeTa nepef, baHKOM, NO MCTEYEHNM COPOKa KaneHAAPHbIX AHEN CO OHS:

- cAaym B baHk MexayHapoaHOW KapTbl, MpuY BblAaye KOTOpow Obl ChopMUPOBaH AaHHbIM
HecHm>aeMbI 0CTaToK;

- UCTeYeHUs Cpoka [encTBus MexXayHapoaHoM KapTbl, NMpW Bblgade KOTOPOW Obin
COOPMMPOBAH AaHHbIV HeCHMXaeMbIV OCTaTOK;

- nopa4Yun Bnapenbluem cyeTa 3aaBneHns 00 aHHYNMpoBaHMM MexayHapoaHOW KapTbl, Npu
BblJa4e KOTOpOoK Obln CPOPMUPOBAH AaHHbIV HECHMXKAEMBbI OCTATOK;

- nofayv Bnagenbuem cyeTa 3a9BneHns o 3akpbitim CHeTa.

B cnyyae ymeHblleHUdA pa3Mepa HecHMXaeMoro ocratka, npenycMoTpeHHoro Tapudamu,
BaHK nepeyncnseT BbICBOOOAMBLUMECS AeHEXHbIE CPeCTBa Ha TekyLMI cHeT BnagenbLa cyeTa u
hopmMuMpyeT HOBbIM HecHMXaeMbI OCTaTOK, NpeayCcMOoTpeHHbIV Tapmudamu.

B cnyyae yBennyeHms pasmepa HecHwaemMoro ocraTka, npenycMoTpeHHoro Tapudamu,
BaHk ong yBennyeHns HecHM>XaemMoro octaTtka Ha TekyLlem cyeTe [0 yCTaHOBMIEHHOro Tapndamu
pa3mMepa OnokMpyet HEODOXOAMMYIO CYMMY AEHeXHbIX CPeAcTB C Tekylwero cyeTa Bnagenbua
cyerta.

3. MOPAAOK NOJIb3OBAHNA CHETOM

3.71.baHk oTKpbIBaeT CHET Ha OCHOBAHUK 3aaBneHnsa KnuenTa, ohopmieHHoro KnmeHTom B
OtneneHuu baHka mnn nocpeactBomM Komnnekca AMCTaHUMOHHOIO obcnyxxmBaHms KnmeHTos,
ecnm 310 npenycMoTpeHo MyHKUMOHaNbHbIMM BO3MOXHOCTAMM Komnnekca 1 y baHka nmeetcs
Takas TexHNn4eckad BO3MOXHOCTb.

3.2. C4eT MoXeT BbITb 3aKpbIT:

- Ha OCHOBaHWM 3aaBneHVa Bnagenbua cyeta;

- baHKOM B OOHOCTOPOHHEM Mopsake B CBA3M C aHHYNMPOBaHWEM, caadven B baHk mnu
ncTe4yeHMeM Cpoka AencTBusA Bcex MexayHapo4HbIX KapT, BbINyLeHHbIX K CHeTy;

- MO VHbIM OCHOBAHVIAM, NPeAyCMOTPeHHbIM [JoroBopoM 1nv 3akoHogatensctsomM MNMP.

3.3.C4eT B MHOCTPAHHOW BanoTe MOXET MOMOMHATLCA MNyTEM 3a4UCNIEHUA LEHEXHbIX
cpencts ¢ Tekyuwlero c4eta Bnapenbua cdeTa, OTKpbITOro B baHke, B COOTBETCTBUU C
TpeboBaHNAMM, NPeLyCMOTPEHHbLIMW AeNCTBYIOLLMM 3akoHoaaTenbctsoM MMP 1 [loroBopom.

BaHK BMpaBe orpaHM4MTb nonosHeHWe CyeTa (OTKaszaTb B 3a4MCNEHUM Oe3HaNMYHbIX
LIEHeXHbIX CPefCTB) B C/lydae npekpalleHus COTPYAHWYeCTBa C KPeaUTHOW opraHm3aumen —
yyactHukoM MMC  n (unm) ¢ MNC, npenoCTaBnsioWMMKU baHKy BO3MOXHOCTb Bbigayn W
obcnyXmBaHNa MexXayHapoLHbIX KapT, a TakK >Xe MNpY BO3HMKHOBEHWW WHbIX OCHOBAHMUM
(0bcTOSTENBCTB), B TOM 4YMCSIe CBA3aHHbIX C MPOBEAEHVMEM BaHKOM TeXHWYeCcKMx  1/unm
OPraHM3aLMOHHbIX MEPONPUATUN.

B cnyyae orpaHundeHns nononHeHna CHeTa B COOTBETCTBMU C HACTOALLMM MYHKTOM [1paBun
BaHK MOXeT NpUHATL pelleHmne o Bo3BpaTe Bnagensly cyeta KOMUCCMOHHOIO BO3HarpaXxneHms



3a npofAJieHne akTMBHOIO CPOoKa AencTBna MexXayHapoaHoW KapTbl, ynnadeHHoro Bnagensuem
C4eTa B COOTBETCTBUWM C YCNOBMAMKM HacToAwMx [lpasun v Tapudamu, nponopumoHanbHO
Nepuvoay BpPeMeHW, B Te4eHme KOTOpOro y Bnagenbua cyeTa U WHbIX WL OTCYTCTBYET
BO3MOXHOCTb OCYLLLeCTBAIATL NononHeHue Cyerta.

3.4. be3Hann4yHble nepedncneHns co Cyeta NPOM3BOLATCA Ha OCHOBAHUY COOTBETCTBYIOLLMX
pacnopsxeHun Bnagensua cyeta. o pacnopsxeHuio Bnagenbla cyeta geHeXHble cpeacrtsa co
CuyeTa MOryT ObITb MepeynciieHbl TONbKO Ha ero TekywMi cyeT B BanioTe CyeTa. MNepeyncneHve
JEeHeXHbIX CpefcTB COMMacHO pacnopskeHuto Bnapenbua c4eta NMPOW3BOAMUTCA He MO3[Hee
cnepgytoulero paboyero AHs CO AHS  MNOMYYEHWs PACNopsKeHWs. B crydae HEQOCTAaTOYHOCTU
JeHeXHbIX cpencts Ha Cyete AN UCMONHEHUA pacnopsxeHns Bnagensua cyeta, baHk ncnonHaet
[aHHOe pacrnops>XeHne B MakKCMMallbHO BO3MOXHOM pa3smepe. [pu nepedmncyieHn OeHeXHbIX
cpencTB co CYeTta Ha TekyLwmn cyeT BnagenbLa cqeTa baHk yaepXrBaeT ¢ nepeqncnseMont CyMmbl
KOMWCCUOHHOE BO3HarpaXzeHue B COOTBETCTBMM C Tapudamm baHka. Mo ykasaHuio Bnagensua
cyeTa baHK MOXeT yBenn4mTb nepeuncnsemMyto co CyeTa Ha TekyLMN CHET CYMMYy Ha pa3mep
COOTBETCTBYIOLLLETO KOMUCCUOHHOIO BO3HarpaxxaeHms baHka.

BaHK BrMpaBe OCYWECTBNATb Oe3HaNMyHble nepedncrieHns (cnucaHue B Oe3akuenTHOM
nopsake) CBOOOOHOrO OCTaTKa [AEHEeXHbIX CcpefcTB co CyeTa Ha Tekywmi cdet KnuveHTa Oe3
pacrnopsikeHuss Brnagenbua cyeta) B Clydae npekpalleHus COTpyAHMYecTBa C KpPeamnTHOW
opraHusaumen — yd4actHnkom MMC n (nnu) ¢ MMC, npegocTaBnsioWmMMmn baHky BO3MOXHOCTb
BblAauYM K 0bcnyxXumBaHMa MexayHapoaHbIX KapT, a Tak >Xe MNpWU BO3HWUKHOBEHUM WHbIX
OCHOBaHUM (0OCTOATENbCTB), B TOM 4YMCIe CBA3aHHbIX C MpoBefdeHMeM BaHKOM TexHWYeckux
N /N OPraHnN3aumMoOHHbIX MEPOMPUATUN.

3.5.Ha ocHoBaHWM nonydeHHon oT MIMC MHbOPMaLMK O COBEpPLUEHHbIX OMnepaumsax no
MexayHapoaHOW KapTe U UHbIXx TpeboBaHWW, BbaHkK Npou3BOAMT Oe3akuenTHoe CrnmncaHue
LleHeXHbIX cpeacTB co C4eTa B CyMMe onepauuni U UHbIX TPeDOBaHWUI, a Takxke KOMUCCUOHHbIX
BO3HarpaxmaeHun, B3rMaemblx baHkom, yvactHrukamu MIMNC n MIMC. B cnyyae 3akpbitna Cyeta
yKa3aHHble JeHeXHble CpeCcTBa CMCbIBAOTCA CO cHeTOB KnneHTa, OTKPbITbIX B baHke.

3.6.MpaBo pacnopsxeHns C4eToM MOXeT ObiTb [OBepeHO Bnamenbliem cyeTa TpeTbemy
nvuy nytem odopmneHva B baHke mnm B COOTBETCTBUM C AENCTBYIOLIMM 3aKOHOAATENbCTBOM
MMP cooTtBeTCTBYtOLLEN AOBEpPeHHOCTN. [1paBo pacnopsxeHus MexayHapoaHOM KapTow
TpeTbeMy NNLLY He nepefaeTcs.

3.7.Ana npenoTBpalleHns HeCaHKLUMOHWMPOBAHHOIO WCNoNb3oBaHMs MexayHapoaHow
KapTbl 1 nonydyeHms nHPopMaLmMmn o cocTodaHnn Cyeta TpeTbMK ntamun Hepxatens MK Brnpase
n3meHsTb Kogosoe cnoBo no MK u/mnn npowssectn 6rnokuposky MexXayHapoaoHOW KapTbl.
Cmena Koposoro cfioBa no MK npousBoanTCcA Ha OCHOBaHWM COOTBETCTBYIOLLErO MUMCbMEHHOMO
3anBnenua, npu npegwsasnexHun AYJ1 Oepxatens MK.

3.8.Bnazeney, cyeta 06s3aH CaMOCTOSTENIbHO KOHTPONMPOBATbL COCTOsIHWE C4yeTa nyTem
noJlydeHusa ot baHka [0 AecaToro Ymaia Mecaua ciefyiollero 3a Ncrekwmm Boeinuckm no Cyety 3a
NCTeKLWNIM MecaL, Tbo nocpeacTsoM KomMnekca ANCTaHUMOHHOMO 06CyXMBaHNS KneHTOoB.

3.9. baHk npepgocTasngeT Bnagenbuy cyeta MHMOPMAUMIO O COBEPLUEHHbIX 3a MUCTEKLUNN
Mecsau, onepaumsax no Cyety B BuAe Bbinnckn no CyeTy npu obpalleHun Bnagenbua cyeta B
OtpeneHve baHka. Ha OCHOBaHWM COOTBETCTBYIOLLEIO MMCbMEHHOMO 3aaBneHnd Bnagensla cyeta
Bbinnckn no CyeTy MOryT HanpaBnsiTbCA MO 3MEKTPOHHOM MoyTe 4Yepe3 ceTb VIHTepHeT. Mpwn
oTnpaske Bbinncok no CyeTy No 31eKTPOHHOW No4Te Yepes ceTb VIHTepHeT baHK He rapaHTMpyeT u
He HeceT OTBETCTBEHHOCTM 3a COXPaHeHMe KOHPUOEHUNANbHOCTN nepecbinaemMon nHdopmMaumn.
Bbinncka no Cyety cumtaetca nepefaHHown Bnagenbly cyeta B cnefytoLme CpoKM 1 B ClefyIoLmx
cry4anx:

- B MOMEHT HanpaBsfieHns Bbinnckm no Cyety nocpefCcrBOM 3/1eKTPOHHOIO NCbMa Ha afpec
3N1eKTPOHHOM NOYTbl Bnagenbua cyeta vepes ceTb VIHTEpHeT;

- B MOMeHT nepefayu Bnagensuy cyeta Boinncku no Cyety B OTaeneHnmn banka.

B cnydvae, ecnn Bnapenel cdeta He ykasan afpec 3MeKTPOHHOM MOYThbl ANS Nepechiiky
Boinncku no Cyety m He nony4un Beinucky no Cyety B OtgeneHunn baHka [0 OeCATOro 4ncna
MecsLa, cnefyoLwero 3a UcTekwm, Beinnecka no CHety cumTaeTcs nepefaHHom Bnagenbuy cyeta
LecaToro 4Yncna Mecaua, cnefyoLwero 3a NCTeKLW M.

3.10. Tlpn BO3HMKHOBEHWMM pa3Hornacmin no Beinucke no CyeTy Bnapenel cyeta Bnpase
NUCbMEHHO 00paTUTbCs B baHK He Mno3gHee [OeCATW KaneHAApHbIX [AHeW C AaTbl nepegaqn
Boinnckn no Cyety. Henony4eHve baHKOM B TeyeHUe yKa3aHHOrO B HaCTOALLEM MyHKTe CPOKa



npeteH3nn Bnapenbula cyeTa CBWAETENbCTBYET O cornacuv Bnafenbua cyeta C OaHHbIMU,
yKa3aHHbIMM B Bbinucke no Cuety, a copepxalumecs B Boinucke no CyeTy CBeLEeHUA CHUTAIOTCA
noaresepxneHHbIMY  Bragenbuem cdeta. [lpeteHsuy Bpapgenbua cyeTta, noCTynmsLUve MO
NCTEYEHUM [OEeCATU KaneHOapHbIX AHe C Aatbl HanpasneHus (Bblgadwn) Bbinuckm no Cyety,
BaHKOM K pacCMOTPEHUIO HE MPUHNMAIOTCA.

3.11. Onga nonydeHusa Boinncok no CHeTy 3a MHOM Nepuon BpeMeHU, a Takxke B clyyae
Henony4eHms Beinnckn no CyeTy, HanpasneHHoW baHKOM Mo ykasaHHOMy Bnagenbuem cyeta
3NeKTPOHHOMY afpecy, KnmeHTy HeobXoamMMo obpaTUTbCH C COOTBETCTBYIOLLMM MUCbMEHHbIM
3aasnenvem B OtgeneHme baHka.

3.12.Bnapgenewl, cyeta 00S3aH CaMOCTONTENIbHO KOHTPONMPOBATb OCTAaTOK AEHEXHbIX
cpeactB Ha CuyeTe M obecneyuTb COBepLUeHMe onepaunn ¢ MexXayHapoAHbIMK  KapTamu,
BbINyLLEHHbIMU K ero CHeTy, TONbKO B Npefenax ocratka AeHeXHbIX cpencTs Ha CyeTe.

3.13. Oepxatens MK mMoxeT B nmioboe BpeMs MonyyuTb MHMOpMaLMio o0 octatke U o
OBVKEHNW JeHeXHbIX cpencts no C4yety, K KOTOPOMY BbinyleHa ero MexayHapoaHas KapTa,
NO3BOHMB Mo TeneoHy Ha Homep: +(3472) 519-519 (kpyrnocyTouHo); +(495)723-77-21,
723-78-21, +(373533) 7-99-20, 16-61 (B COOTBETCTBUM C PEXMMOM pPaAbOTbl baHka).
NHdopmauma, npenycMOTPeHHad HaCToAWMM MyHKTOM, npepoctasnaetcd Hepxarteno MK no
TenedoHy TonbKo nocne naeHtTndrkaunm Hepxarens MK no Kogosomy cnosy no MK.

3.14.baHK MNpPOLEHTbI Ha OCTaTKM [LeHeXHblX CpedcTB Ha CyeTe He HauyuCnseT U He
yrnadvmBaer.

4. MNOPAAOK NONb30BAHNA MEXAYHAPOLHOW KAPTOW

4.1. MexayHapoHasa KapTa He MOXET ObITb NepefilaHa TPETbEMY NULLY.

4.2. MexnyHaponHas KapTa He npefHa3Ha4veHa ons OCYLLEeCTBNIeHNA
npeanpuHUMaTEeNbCKOM OeATeNIbHOCTU.

4.3. [Ing coxpaHHOCTM AeHeXHbIX cpedcTB Ha Cyete Jepxkatens MK obs3aH obecneyrBaTh
XpaHeHne MeXayHapOLHOW KapTbl U ee pekBM3UTOB, a Takxe MNMH-koaa n Kogosoro cnosa no
MK B TariHe oT TpeTbux nuy,. B cnydae, ecnn nocne nonyveHns Oepxatenem MK ot baHka MUH-
kon, v/vnnn Kogosoe cnoso no MK v/vnn MexayHapoaHasa KkapTta n/mnm ee pekBM3nTbl CTaHYT
LOCTYMHbI TPETbMM NMLLAM MO NI0ObIM NPUYMHAM MK 00CTOATENbCTBAM, baHk ocBoboXaaeTcs ot
OTBETCTBEHHOCTW 3@ BO3HUKLLME B CBSA3W C 3TUM ybbITKI [epxaTens MK.

4.4.Tpn camocToATeNlbHOM MofcyeTe octaTka Ha CyeTe Bnagenbly cyeTa HeoOXoOMMO
MPUHUMATL BO BHMMaHWe yKa3aHHble B Tapudax baHka CyMMbl KOMUCCMOHHBIX BO3HarpaX4eHnm
3a coBeplUeHVe onepaunn ¢ Kapton. YkasaHHble KOMUCCUOHHbIE BO3HArpaXaeHusa B31MaloTCA
BaHkoM HernocpenctBeHHO co CyeTa, No3toMy B Crivnax 1 KBUTaHUMAX He yKa3bIBalOTCS.

4.5.Mpwn nonydeHun MexayHapodHon kaptbl Hepxatens MK 06s3aH npocTaBuThb
LLIAPVKOBOW PYYKOW CBOK NOAMVCH B Mofe Ans NOAMNNCK, PacnofIOXXeHHOM Ha OOPaTHOWM CTOPOHE
MexayHapoaHou kapTbl. MNognnce Ha MeXayHapoaHOM KapTe AOSKHA, HACKOIbKO BO3MOXHO,
coBnagatb C moanucbto Knnenta B ero AVYJ1.

4.6.[1na coxpaHeHus paboTtocnocobHocT MexayHapogHon kapTbl Lepxatens MK
LOJKEH NpefoxpaHate MexayHapoOHYo KapTy OT (MU3MYECKMX, XUMUHECKUX, TepMUYeCKUX,
MarHUTHbIX, MEKTPOMArHUTHBIX, 3NeKTPUYECKNX M UHBIX BHELUHNX BO3AENCTBUM, MeXaHUYeCKNX
NOBPEXAEHNN, U3TMOOB U TPEHUIS.

4.7. Tpwn coBepLUeHUM Onepaunm C UCNofb3oBaHMeM MexayHapooHOW KapTbl MOXeT
NPOM3BOAMTLCS  MPOBEPKa  3aKOHHOCTM  €e  UCMOMb30BaHUS  HEeCKONbKMMK  Cnocobamu:
aBTOpM3aLUMA onepaumu; NpoBepka OTCYTCTBMA HOMepa MexayHapodHou kapTbl B CTon-nucre
(3a nckIoHeHeM onepawunin, coBepLiaeMblx C UCMob3oBaHeM MexayHapoaHbIx KapT Mup);
npoBepKa npaBuiibHOCTM BBoda [1MH-koda; AOMOSHWUTENbHAA MpoBepKa WCMOMb30BaHNS
MexayHapogHon KapTol nocpenctsoMm TexHonorun 3D SecureCode (33 mcKoYeHMEM
onepaumi, COBepLUaEMbIX C MCNoMb3oBaHMeM MexayHapoaHbix kapT MasterCard Virtual u
MexayHapoaHbIx KapT Mup). Mpu 00CnyXm1BaHWM C NCMONb30BaHKeM VIMNpUHTEpPa 3aKOHHOCTb
MNCNonb3oBaHUA MexXayHapOAHOW KapTbl MPOU3BOAMTCA MyTeM NpoBepku nacrnopta [depxatens
MK, B13yanbHOro cpaBHeHUa NOANMCM Ha MexayHapoaHom KapTe, B nacnopte depxatens MK v
Ha Cnuvne; NnpoBefeHWs aBTopK3aLIMm onepaLm No TenedoHy.

4.8.TTpu nonb3oBaHUM MeXAyHapOAHOW KapTou clieflyeT y4ecCTb, YTO pPacnofioxXeHue
LUMPPOBbLIX KMAaBWLL Ha KlaBMaTypax pasfndHbiXx TUMOB baHKOMAaTOB U TepMUHaNoB MOXeT
pa3nuyaTbCcs.



4.9.Tlocne coBepLUeHMs onepauym ¢ UCnofib3oBaHMeM MexayHapogHOW KapTbl TepMuHan
pacneyvatbiBaeT KutaHumio. Mpu nonydeHnn KeutaHumm Lepxatens MK obs3aH yoeauTbcs B
COOTBETCTBMM CYMMbI, MPOCTaBNEHHOW Ha 3TOM AOKYMeHTe, PaKTUHecKom CyMme onepaLmu.

Onepauny no MexayHapoOHOW KapTe LONXHbl OCYLLEeCTBAATLCA TOSIbKO B MPUCYTCTBUMU
Hepxateng MK.

4.10.Bbinyck MexayHapo4HOM KapTbl MPOV3BOAMTCA HA OCHOBaHWM MUCbMEHHOro
3aaBneHua Bnagensla cyeta B COOTBETCTBUM C Tapudamu.

4.11. MexayHapogHasa kapta Bblgaetca [Hepxatenio MK npu ero HenocpefCTBeHHOM
obpalleHnm B baHk.

4.12. \cnonb3oBaHme MexayHapoaHOW KapTbl HEBO3MOXHO B ClIeAYIOLLMX CITyHasX:

- BHeceHue Homepa MexayHapodHon kapTtbl B CTon-nuct (nocne mcknoveHuns n3 Cron-
NNCTa BO3MOXHO AalibHelLLee UCnonb3oBaHne MexayHapoaHOW KapTbl);

- NCTeYeHre Cpoka Aencteuns MexayHapoLoHOM KapThl;

- brnoknpoBka MexayHapoOHoW KapTel Npyu Habope HenpasunbHoro MWH-koga 3 (Tpw)
pa3a noapsa;

- brnokmposka MexayHapoaHou KapTbl no TpebosaHuio [epxatens MK, no ykasaHuio
BaHka (B npeflycMOTpeHHbIX [LoroBopoMm ciy4dasx), no peweHnto ydactHika MMNC nnu;

- OTCYTCTBME MMM HELOCTAaTOK AeHeXHbIX CpefcTs Ha CyeTe AN COBEPLUEHMS onepaunmn C
MexayHapOaHOM KapTOW.

5. OMNJIATATOBAPOB M YCIYT C UCMOJTb30OBAHMEM MEXOYHAPOOHOW KAPTbI

5.1.MNopagok onnatel Yepes TepMUHan.

5.1.1. Mepen onnato ToBapos (ycnyr) epxatens MK coobuiaet cnyxatemy TCIN (nanee
— Kaccupy) o ToMm, 4To ByAeT Npom3BoAMTbL onnaty no MexayHapogHOW KapTe, 1 nepefaeT emy
MexnayHapoaHyio kapTy. Mo TpeboBaHuMio Kaccnpa Hepxatens MK pomxeH npenbasuts LY/
n/vnn npomseectn Habop MNNH-koaa.

5.1.2. B cyyae ycnewHou asTopu3auMm onepauuy TepmuyHan pacnevatbiBaeT [Ba
sk3emnnapa KBUTaHLMK, OOMH U3 KOTOPbIX NpefHa3HadeH ana depxatena MK, a BTopov — ans
Kaccupa. Hepxatento MK HeobXxoOMMO MpPOBepUTb MPaBUbHOCTb YKa3aHHbIX B KBUTaHLMAX
LaHHbIX M NPOCTaBMTb MO npocbbe KaccMpa cBolO noanucek. B cnydae, ecnm KeuTaHums
pacrneyaTaHa He Gbina MnK Obina pacneyaTaHa He NOMHOCTLIO, KaCCUMP AOMXKEH NPOM3BECTM NeYaTb
nybnukata KeutaHuMM (Ha KBUTaHUMM yKa3bIBAeTCs, YTO 3TO KOMWUS), MPW 3TOM HedonyCcTMmo
MOBTOPHOE MpOBeAeHVe onepaumMm C  WUCNofb3oBaHMeM MexayHapogoHOM KapTbl  4epes
TepMuHan, Tak Kak 3TO npmBefeT K NMOBTOPHOMY O(OPMIIEHMIO MiaTexa 1 cnmncaHmio co Cyeta
CYMMbI MOBTOPHOIO MiaTexa.

5.1.3. Mpu cnucaHnn ¢ MexayHapoaHoM KapTbl CyMMbl OofblUen, 4em CTOMMOCTb
nokynku (ycnyrm), nnbo npu otkasze Lepxatens MK oT npuobpeTteHns ToBapa (ycniyrn) nocne
COBEpLUeHMs nnaTtexa C 1Ucnonb3oBaHvem MexayHaponHou kapTel, depxatens MK, B ciyvasx,
NpenyCcMOTPEHHbIX AeNCTBYIOWMM 3aKOHOAATENIbCTBOM CTPaHbl, B KOTOpPOW pacnonoxeHo TC,
BNpaBe TpeboBaTb (HEMoCpenCTBEHHO MOCne COBepLleHMs onepaluu) OTMeHbl onepaLmu.
OTmeHa onepauum Npor3BOaNTCS KACCUMPOM.

B cnydae cnmncanms ¢ MexayHapoaHOW KapTbl CyMMbl OOMblUer, YeM CTOMMOCTb MOKYMKM
(ycnyrin), nubo oTkase oT npnobpeteHns ToBapa (ycnyru), depxatens MK Bnpase notpeboBatb
oT TCI1 oTMeHbl onepauun 1 B AanbHEULeM COXPaHUTb OOKYMEHT, COAEepPXallMn PeKBU3UTHI
OoTMeHeHHoW onepaunn (Homep MexayHapoaHOM KapTbl, [OaTy W BpemMs COoBeplueHus
OTMEHEHHOW ornepaunu, Kof aBTopn3aumnm, CyMMy onepaumm 1 CyMMy BO3BpaTa).

5.2.Mopsfok onnaTbl Yepes KOMMbIOTEPHYIO CeTb VIHTepHeT.

5.2.1. Tlpn pacyetax B cetn WHTepHeT [epxatens MK CaMOCTOATENbHO OUEHMBaET
HaZleXXHOCTb hMpMbI-NpoaasLa (cpok paboThl, penyTaums, Hanu4me NoYToBOro agpeca U Ap.),
[N KOTOPOrO OH YKa3bIBaeT PeKBU3NTbI CBOeW MeXAyHapOaHOW KapTbl.

5.2.2. baHK pa3pellaer nMpPOBOAUTL B CeTW VIHTepHeT onepauum TOMbKO C
NCNONb30BaHMEM pekBU3UTOB WHTepHeT-kapT. [lpoBefeHve B cet MHTepHeT pacyetoB C
NCNONb30BaHWEM PEKBU3UTOB Opyrnx MexXayHapoLHbIX KapT He pekomeHayetcd. B cnydae
COBEepLUEHNS onepaLmn C UCNONb30BaHMEM PEKBM3UTOB ApYyrx MexayHapoAHbIX KapT Bnageney,
cyeTa  CcornallaeTca  HeCcTM  BCe  PUCKKM,  CBfI3aHHble C  BO3MOXHbLIM — HapyLleHWeMm
KOHpMOSHUMANBHOCTA U LLeNOCTHOCTU MHOPMaLMKM Npu ee nepefade B CeTn VIHTepHeT, a Takxke



HenpaBOMEPHbLIMY OeUCTBUAMMW TPeTbnX UL, baHK He HeceT B 3TOM Cy4ae OTBETCTBEHHOCTM 33
yObITKM, NPUYMHEHHBIE BnagenbLy cyeTa.

B cnyyae ocyuiectBneHns onepauun B ceTU VIHTEPHET C KCNOJIb30BaHWEM PeKBU3UTOB
KaKMx-nmbo MHbIX SMUTUPOBAHHbIX baHkoM MexayHapoaHbIX KapT, NOMUMO VIHTepHeT-KapT,
BaHK pacueHMBaeT 3TW onepauuy Kak COBepLUeHHble B HapylleHve ycnosun [loroBopa w
NPeTeH3mnn No HUM He pacCMaTpUBaET.

5.2.3. C nCnonb3oBaHMeM PekBU3UTOB VIHTEpPHET-KapTbl Heflb3A OCYLLEeCTBAATb B CETU
NHTepHeT onepaunn, Tpebyoue B AanbHeWWEM npeabssneHns MexayHapoaHOW KapTbl
(Hanpumep, Npy BPOHNPOBaHMM HOMEPOB B OTESISX, MOKYMKe aBToMobunen, bunetoB N T.4.).

5.2.4. [epxatens MK npw npoBegeHun onepaumn nocpeactBoM VIHTepHeT-KapTbl
CaMOCTOATENIbHO 1 33 CBOW cHeT obecneymBaeT NMOCTOSHHYIO 3aLLMTY BbIHUCINTENbHBIX CPeaCTs,
NOLOKIMOYEHHbIX K CeTU VIHTepHeT, OT HeCaHKUMOHMPOBAHHOIO [0CTyna W BPeLOHOCHOro
nporpaMMHOro obecneyeHms, B TOM YUCIIe KOMMbIOTEPHbIX «BUPYCOBY.

5.2.5. [epxatens MK 0CO3HaeT 1 cornalaeTtca C TeM, YTO OCyLLeCTBIeHWe onepaumm
NOCPEACTBOM VIHTEpHET-KapTbl Yepe3 ceTb VIHTepHET He siBnseTcs 6e30onacHbIM, B TOM YMcie No
NPUYMHE pUCKa 3aBNafleHNs HeYyNONIHOMOYEHHbIMM NMLAMK KOLaMW, NaponsiMn U PekBU3NTaMU
NHTepHeT-KapTbl, 1 COrnallaeTcd HeCTU BCEe PUCKM, CBA3AHHbIE C BO3MOXHbIM HapyLUeHVeM
KOHPMOEHUMANBHOCTN 1 LeNOCTHOCTM MHOopMaLumMmy Npu ee nepefade B ceTh VIHTepHeT, a Takxe
HenpaBOMEePHbIMY AeNCTBUAMMU TPETbUX NNLL.

5.2.6. baHK He HeceT OTBETCTBEHHOCTW 3a MOCNEACTBMUSA KOMMPOMETaLUM PeKBU3NTOB
NHTepHeT-kapTbl, B TOM 4ucCie YObITKM, npuYMHeHHble [epxatento MK B B3 ¢
NCMONb30BaHVEeM  VIHTEPHET-KapTbl, 3aBfafeHVd HeyMNMoNHOMOYEHHbIMKW - NINLAMW - KOoLaMu,
naponsaMu U pekBunTaMu VIHTepHeT-kapTbl (yObITKI, MOHECEHHbIE B CBA3W C HEMPABOMEPHbIMM
LeNCTBUSMU TPETBUX NLL).

5.2.7. bBaHK He HeceT OTBETCTBEHHOCTM B C/ly4ae HEBO3MOXHOCTM NPOBEAEHMA OonepaLmm
B CeTM VIHTepHET C MCNONb30BaHMEM PEKBU3UTOB VIHTEpHET-KapT No He3aBucAWMM OT baHka
0bCTOATENbCTBAM, B TOM YMCIe MO MpUYMHE HEKOPPEKTHOM pPaboTbl onepaTtopoB MODUbHOM
CBA3U 1 (UNN) MHTEPHET-NPOBANAEPOB.

5.2.8. [Ina noaTtBepxaeHns cosepleHns depxatenem MK onepaunn onnatel TOBApPOB U
ycnyr B cetu VIHTepHeT Ha caWTax TOProBbiX Toyek ceTn VIHTepHeT, Mnoanep XMBaIOLLMX
TexHonornio 3D SecureCode (Ha caviTax [OaHHbIX TOProBbIX TOYeK pa3MeLleHbl CreluanbHble
norotunbl «SecureCode» (MMC «MasterCard Worldwide») vnn «Verified by Visa» (MIMNC «Visa
Inc.»), MoXeT npumeHsaTbcst TexHonorks 3D SecureCode (3a WcCKoYeHMEM onepauuin,
COBepLUaeMbIx C Mcnonb3oBaHem MexayHapoaHbix kapT MasterCard Virtual n MexayHapoaHbix
KapT Mup).

Mpwn coBepLUeHMY MepBOV onepauuy Oonfatel TOBApPOB M YdIyr C WCMNONb30BaHMEM
MeXayHapogHoM  KapTbl Ha CanTe  Kakom—nmMbO TOProBOW TOYKM  CeTU  VIHTepHerT,
nopfepxusaiowlen TexHonornio 3D SecureCode, [epxatenio MK HeobxoOMMoO NponTu
npouenypy permcTpaumMm Ha camTe KPeAMTHOM OpraHmM3aumy — YY4acTHUKA MeXOyHapoOHbIX
nnaTexHblx cuctem MasterCard Worldwide unn Visa Inc. PekomerayeTcs, 4TOObl OaHHble,
yka3biBaemble Oepxxatenem MK npu ero pernctpaumm 6oiim noeHTUYHbI 4aHHBIM, YKa3aHHbIM B
Banke (gaHHble YJ1 1 HOMep MOOUNBHOro TenehoHa).

[aHHble, ykazaHHble Jepxatenem MK npu peructpaumm Ha camnte KpeamTHOW OpraHm3aumm
— y4aCTHMKa MeXAyHapoaHbIX nnatexHbix cructem MasterCard Worldwide vnn Visa Inc., moryTt
ObITb M3MeHeHbl [depxatenem MK nocpenctsoM Komnnekca AMCTaHUMOHHOTO ODCYXXMBaHMUS
KnueHToB baHka, B ciy4asax, npenycMoTpeHHbIXx  DYHKUMOHANbHBIMU - BO3MOXHOCTAMM
Komnnekca, unu nytem obpatleHus Oepxatens MK B OtoeneHve baHka.

Mocne ycnewHou perncTtpaumy Ha cante KpeauTHOM OpraHM3aumm —  y4acTHMKA
MeXAyHapOoAHbIX nnatexHbix cnctem MasterCard Worldwide nnu Visa Inc. Jepxatento MK npwu
COBEpPLUEHN OnepaLmin OnaaTel TOBAPOB W YCIyr B CeTU VIHTEPHET Ha CalTax TOProBbIX TOYeK
ceTm  WHTepHeT, nopaepxuBatowmx  TexHonornio 3D SecureCode, npu  Hanuuum
COOTBETCTBYIOLLErO 3anpoca TOProBov TOHKM, HEOOXOAMMO NOATBEPAUTL NPOBEAEHME OnepaLmm
onfatbl TOBapOB W YydIyr MNyTeM BBeOEHWs OLHOPAa30BOro Maposid, MNepeciaHHOro Ha
3aperncTpupoBaHHbI Jepxatenem MK Homep MobOunbHoro tenedoHa.

5.3.Tlopsgok onnatel C MpuMeHeHWeM VMnpuHTepa (Mcnonb3oBaHve WMnpuHTepa
HeBO3MOXHO Ans MexayHapogHbix kapT MasterCard Worldwide Cirrus/Maestro, Visa Electron,



Visa Classic light, Visa Classic light non-personalized, MasterCard Virtual, MasterCard Cirrus
Maestro, MasterCard Standart light, MasterCard Standart light non-personalized n Mup).

5.3.1. Tlpu npoBefdeHUK onfaTbl C NPpUMeHeHneM VIMNpUHTepa Kaccmp nofly4aeT OTTUCK
pekBu3nToB MexayHaponHon kapTbl 1 TCI Ha ByMaxkHoM HocuTene (Crivn).

5.3.2. Cwmn odopmnseTca B Tpex 3K3eMmispax, MNepBbli U3 KOTOPbIX MNepenaercs
Hepxatenio MK.

5.3.3. Kaccvp 1MeeT npaBo MO3BOHWUTL B OaHK-3KBapep W 3anpoCnTb aBTOPM3aLMIO
onepauum, nocie nony4eHns KOTopou Kaccup 3anonHaeT Cnuvn: npocTaBnseT AaTy, KoL
ABTOpU3auMKM, NacnopTHble OaHHble [epxatena MK, cymmy nnatexa, Koh BamoTbl, a 3aTeM
nognmcoiaet Crmn.

5.3.4. lMepen noanuncaHvem odopMeHHbIX Kaccupom Cnmnos depxkatens MK obsizaH
yOeauTbCst B MPaBUMBbHOCTM MX 3aMOSHEHUS U HannU4uu noanucn kaccmpa. OTTuck Ha Cnvne
JOMKeH ObITb YeTKMM, OaHHble Ha dk3emnnsipe Cnuna, nepedaHHoro Ldepxatenio MK, AoMXKHbI
COBMafath C AaHHbIMU Ha KOMKAX, KOTOPbIe OCTalOTCA Y Kaccmpa.

5.3.5. Ecnm B npouecce obpaboTtkm Cnmn Bbin HENPaBULHO 3aM0fIHEH, TO OH 0Ds3aTeNbHO
LOKeH OblTb YHUYTOXeH B npucytctBum Lepxatens MK, nubo Ha HeM [JOMXHa ObiTh
NpOCTaBfieHa COOTBETCTBYIOLLAA OTMETKA.

5.3.6. Moannce [Hepxatens MK B Cnuvnax [oOmKHa OblTb MAEHTMYHA MOANMCK Ha
MexayHapogHown kapte v B AYJT Jepxatena MK.

6. MNOPAOOK MOJIb3OBAHUA EAHKOMATOM

6.1.Mepen mncnonb3oBaHneM baHkomata [epxatens MK obsizaH ybeamtbca B TOM, YTO
LaHHbIM BaHkomaT obcnyxmBaeT MexayHapoaHble KapTbl MIAaTEXHOW CUCTEMbI, K KOTOPOM
oTHocuTCs MexayHaponHas kapTta [epxatens MK (Ha baHkomaTe pasmeLlatoTcs Norotummbl
MNaTeXHbIX CUCTEM, KapTbl KOTOPbIX AaHHbIA BaHKOMaT 06C/yKMBaET), a Takke 03HAaKOMUTLCS C
WNHCTPYKUMEN MO Nofb30BaHMIO baHKOMaToM, KOTopas pacnofioxeHa Ha baHkomate unu Bo3sne
Hero, NMMOO MNPOKOHCYNbTMPOBATLCA C pPaboTHMKaMK baHka. f3blk cooblleHur baHkomata
BblOMpaeTcs Oepxatenem MK B Ha4anbHoOM guanore.

6.2.YnpaBneHve baHKOMATOM NPOM3BOANTCA NyTeM Bbibopa KOMaH[, C MOMOLLbIO KHOMOK,
PaCMoNIoXeHHbIX MO0 CrneBa W CnpaBa OT MOHMUTOpPA M Ha UMGPOBOW KNaBMaType, NMOO Ha
3KpaHe. lNpu AnuTenibHOM Henosy4eHnn koMaHg, ot Hepxatend MK baHkomaT MOXeT npepBsatb
0bCNyXMBaHMe 1 BO3BPaTUTb MexxayHapoaHyto KapTy.

6.3.Mpw npoBegeHnn onepaunn ¢ baHkomatom LepxaTtens MK gonxeH CBOeBpeMeHHO
3abupatb MexayHapoaHylo KapTy, Bo3BpallaemMyio baHKoMaToM, W BblaBaemble feHbri. He
n3BneYyeHHble M3 baHKOMaTa B Te4yeHVe YCTaHOBJMIEHHOIO Ha KOHKpeTHOM baHkomaTte nepuona
BpeMmeHn (obbiuHO, 30 (TpMAuath) CekyHO C MOMeHTa NpeasioxeHus baHkomaTta Mmony4nTb
MexayHapoaHylo KapTy 1/unv AeHexHble cpeactsa) MexayHapofHas KapTa U/unu AeHbru
«n3bIMaloTCa» («3arnatbiBaloTcs») baHkomaToM Kak 3abbiTble [depxatenem MK. B ykazaHHOM
cnydae baHKk He 00si3aH BO3BpallaTh «U3bATble» MeXAyHapoAHYylo KapTy W/Wnn LeHeXHble
cpencrBa.

6.4. baHKkOMaTbl BbIAAIOT AEHeXHble Kymniopbl OMpefeNieHHOro Koin4ectBa M HOMMHana.
Makc/ManbHO BO3MOXHOE KOJIMYeCTBO KYMop, BblAaBaeMblX 3@ OL4HY OMnepaLmio, OrpaHNYeHo U
3aBWCUT OT TKNa baHkomaTa (0b6bI4HO, 0T 20 Ao 60 Kyniop).

CnefyeT NpUHMMATL BO BHYMAHWE, YTO CYMMa CHUMAaeMbIX AEHEXHbIX CPeACTB MOXeT ObITb
OrpaHM4eHa yCTaHOBMEHHbIMY NIMMUTaMM PacxofoBaHMa CpeacTs no MexayHapogHom KapTe, a
TakxXe JIMMUTOM MaKCUMAanbHOW CyMMbl MO OOHOW onepaumy CHATUA HalUYHbIX, YCTAHOBMEHHbIM
DaHKoM, 0bcnyXKMBatoLMM baHkomar.

6.5. HeobxoamMmasa cymMMa AeHeXHbIX CpefcTB BblOMpaeTcs M3 npenflaraeMoro Habopa
nnbo seoautca Jepxatenem MK. BBogmMmasa cyMMa LOMXKHa ObITb KPaTHOM HOMMHanam Kyriop,
yKa3aHHbIM Ha baHkoMaTe. BBOAMMas cyMMa He LOSIKHA MPEeBbIaTh MakKCUMasbHYO CYMMY,
yKa3aHHylo Ha baHkomaTe. B nmpoTMBHOM cnydae OyaeT BblOaHo coobuleHue o6 olmnboyHom
CyMMe.

6.6.Mpn «n3bATUN» («3arnatbiBaHWN») MexayHapoaHom KapTel baHkomaTom [lepxkaTtens
MK pgonxeH obpatntbca B OaHK, KOTOpbIM obcnyxuBaeT 3ToT baHkomat, unu B baHk. Mocne
BO3BpaTa MexayHapoaHOW KapTbl, n3bAToM baHkomaTom, Jepxxatens MK ob6a3aH yBegomMuTb 00
3ToM baHK, nHaye MexayHapoaHas KapTa MOXeT ObITb 13bsiTa MOBTOPHO.



Ecnv nocne «m3bsatus» («3arnatbiBaHus») MexayHapogaHow KapTel baHkomaTt He Bblhan
COOTBETCTBYIOLLEro coobueHns o GnokmpoBke MexayHapoaHown kapTbl, depxaTtens MK gonxeH
HemMea1IeHHO 3a0nokMpoBaTh MeXayHapoaHyo KapTy nyTemM obpalleHusa B baHk. 6.7.  Tpn
TpexkpaTHoM (noapsa) HenpaBunbHOM Habope MNH-koda nencTBms ¢ MexayHapoaHom KapTom
pacLeHnBaloTcst baHKoM Kak MoLUeHHMYeckne 1 MexxayHapoaHas kapTa 6nokupyetcs.

7. OTMEHA OMEPALIW. OMEPALMA 3AYNCITEHUSA («Credit»)

7.1.Kaxabim - ydacTHMK MIMC, co3gaBwui  NnaTexHbi  OOKYMeHT (TpaH3akumio B
3NEeKTPOHHOM BMAE), MOXET OTMEHWUTb MNaTeX MOMHOCTbIO WM YAacTUYHO B YCTAHOBMEHHbIE
npasunamm MIMNC cpokn.

7.2.Tpn npoBefdeHUM OaHKOM-3KBaMpepoM ornepauui oTMeHbl («Reverse») mo paHee
NpOBeOEeHHOW TpaH3akuMM Mo cnucaHmio co CyeTa, [OeHeXHas CyMMa aBTOMAaTUYecky
3aumncnaeTca Ha CYeT; NpyY OTMEeHe TpaH3aKLUMK Mo 3a4ncneHmnio Ha CHeT, cyMMa aBTOMaTUYeCKn
cnucbiBaeTcsa co CHera.

7.3.01ka3 ot onepaumn [epxatenem MK (onepaums «Chargeback») npowussoamtcs
cornacHo ycraHosneHHoMy MIC pernamenty. Cpenctsa, BosspalleHHble MIMC no onepauumn
«Chargeback», ctaHoBATCA 4OCTYNHBIMM Bnagenblyy cyeTta Yepes 45 KaneHaapHbIX AHEN.

7.4.0nepauma  3auncnenns («Credit») - 3MeKTPOHHbIA  MNATEXHbIA  JOKYMEHT C
BO3MOXHOCTbIO OT3bIBa, hopmupyeMbln TCIT DaHka-3kBanpepa B agpec HGaHka-IMUTEHTa Ans
3a4MCNeHna OeHeXHbIx cpencts Ha CyeT Brnagenbua MK. TMoctynuBluve Ha CyeT Cpefctsa no
[aHHOM onepaLymm CTaHOBATCA JOCTYyNHbIMYM Bnagenbuy cveTa Yepes 30 KaneHaapHbIX AHEN.

8. CPOK AENCTBMSA MEXOYHAPOLOHOW KAPTbI. YTPATA MEXOYHAPOLOHOM KAPThI

8.1. Cpok pewnctBua MexOyHapOLHOM KapTbl onpefensercd Bnagenbuem cyeta B
3asBNeHUM Ha BbiNyck MeXayHapOAHOW KapTbl, MCXOAA N3 YCTaHOBNEHHbIX baHkoM cpokoB. Cpok
nenctema  MexayHapoOHOM KapTbl HayYMHAeTCA CO OHA Bbinycka MexayHapooHoOW KapTbl.
Onepauun no MexayHapoAHOW KapTe MOXHO coBepLlaTb Mo NoCNeaHU AeHb (BKIIOHUTENBHO)
aKTWMBHOIO CPOKa AencTemns MexayHapOoaHOW KapTbl.

Mpwn onnate KIMEHTOM KOMMUCCMOHHOIO BO3HArpaXXaeHws 3a Bbinyck MexXayHapOoaHOW
KapTbl aKTMBHbIA CPOK MOMNb30BaHMsA MexayHapodHOW KapTel cocTaBnseT 12 (nBeHaauaTb)
MecsLeB, HO He Donee cpoka AencTeus MexayHapoAHOW KapTbl, YCTAHOBNEHHOMO baHKOM.

AKTVIBHbIN CPOK AencTBma MeXayHapoOHOW KapTbl MPOANeBaeTcd Ha cnepyowme 12
(OBeHamLaTb) MeCcsLeB Npu ycioBnm onnatbl KNMeHTOM KOMUCCMOHHOMO BO3HarpaxxaeHus baHka
3a NPOLNeHVe aKTUBHOIO Cpoka AencTBuA MexayHapoOoHOW KapTbl B pa3mepe, YCTaHOBIIEHHOM
Tapudamn baHka. B cnyyae, ecnn yCTaHOBNAEHHbIM BaHKOM Cpok Aenctems MexayHapogHow
KapTbl CocTaBnsieT MeHee 12 (mBeHaguatv) MecaueB, KiMeHT npow3BoAuT — onnaty
KOMWCCVMOHHOrO BO3HarpaxaeHns 3a npoafieHne akTMBHOIO Cpoka AencTBua MexXayHapoaHOW
KapTbl NPOMOPLMOHaNbHO yCTaHOBNEHHOTO baHKOM neprofa ee OenCTBUS.

Onnata KOMMUCCMOHHOIO BO3HArpaxAeHWs 3a MNpPOANeHMe akTMBHOMO Cpoka AencTBuS
MeXAayHapOo4HOW KapTbl ocyLecTBAseTca KnMeHToM B cieayioLieM nopsake:

e baHk BbicTaBnaet KnueHty TpeboBaHMe 06 onnate KOMUCCMOHHOIO BO3HArpaXkaeHus K
Tekywmm cqetam KnuerTta 3a 30 (TprauaTth) KaneHaapHbIX HEN 10 OKOHYaHWs aKTUBHOIO Cpoka
nencreus MexayHapoaHow KapTbl. Meprog onnatbl BeiCTaBneHHOro TpeboBaHusa coctasnseT 30
(TpyauaTtb) KaneHaapHbIX OHENn C MOMeHTa ero hopmMupoBaHus. KnneHT obs3aH obecneynTb
[OCTAaTOYHOE KOMMYeCTBO [eHeXHbIX CPeAcTB Ha Tekylwem cdete And OniaTbl OAHHOTO
KOMWCCMOHHOIO BO3HarpaxxaeHns baHka.

B cnyyae, ecnn KnneHToM He OyaeT onnayeHo KOMUCCMOHHOE BO3HarpaxmaeHve baHka 3a
NPOANEeHVEe aKTUBHOrO Cpoka AencTBus MexayHapogHOW KapTbl B Te4eHMe yKa3aHHOro CpokKa,
BaHk BMpaBe aHHynupoBaTb MexayHapoaHylo KapTy. B panbHenwem paboTocnocoOHOCTb
aHHYNMPOBaHHOWM  MexayHapoOgHOW  KapTbl  He  BOCCTaHaBnMBaeTcd.  KOMWCCMOHHOE
BO3HarpaxngeHue, ynnadeHHoe paHee KnveHToM baHKy 3a BbINycK 1 NPOAeHne akTMBHOIO CpokKa
nenctema MexayHapogHoOW KapTbl, B TakoM cilydae KnneHTy He BO3BpaLLaeTcs.

Mo wncTedeHUM cpoka [HencTBus MexayHapoaHoW KapTbl U (MnK)  aHHYNMpPOBaHWS
MexayHapogHow kapTel depxatens MK gonxeH BepHyTb MexayHapoaHyto KapTy B baHk, B
CPOKM, NPefyCMOTPEeHHbIe M.2.6. HacToALw KX pasuin.



8.2.To ncTeveHUM Cpoka AEVCTBUS, a Takke B Crydae yTpaTbl (yTepu, xulieHns v ap.)
MexayHapoaHou KapTbl, Bnagene, cyeta Bnpase 06patnTbCst B baHK C NMCbMEHHbIM 3asiBNeHneM
0 BbINycke HOBOW MexayHapOLHOM KapTbl.

8.3.Mpn yTpate MexXxayHapooHOW KapTbl, B Uensx K30exaHus BO3MOXHOCTU
ncnonb3oBaHWs MexXxayHapoaHOW KapTbl TPeTbUMKW nnuamu, [epxatento MK Heobxoammo
HeMeAsIeHHO CoobWMTL 00 3TOM A1 ONOKMPOBKN MexayHapoAHOW KapTbl No TenedoHy: (3472)
519-519 (kpyrnocyto4Ho), (495) 785-12-12, 723-77-21,723-78-21, +(373 533) 7-99-20,
16-61 (B COOTBETCTBUM C pexmMMoM paboTbl onepaTtopa), a Takxke 3asBUTb 00 3TOM B
NPaBOOXPAHUTENbHbIE OPraHbl, aAMUHNCTPALMIO DaHKa, FOCTUHWLBI, pecTopaHa U T.M. No MecTy
yTpaTbl (yTepu, xuiieHnn) MexayHapoaHoM KapTbl.

Bnoknposka MexayHapoLHOW KapTbl NPON3BOAMUTCA baHKOM cpasy nocne naeHTumnKaumm
Hepxatend MK no Kogosomy cnosy no MK. baHK HeceT OTBETCTBEHHOCTb 3a COBepLUEHHble C
npoBefeHVeM aBTopm3aLmm onepaumn ¢ MexXxayHapoLHOW KapTon CO OHA, CliefyoLwero 3a AHeM
nogayn 3asasnenus [epxatens MK. OTBeTCTBEHHOCTb 3a COBeplUeHHble C MeXayHapoaHOW
KapTou HeaBTOpM3yeMble onepaumm baHk He HecerT.

3a bnokmposky MexayHapoaHoW kapTel Bnagenew, cyeta ynnavveaet baHKy KOMUCCMOHHOE
BO3HarpaxuneHue B COOTBETCTBUW C Tapudamm baHka.

8.4.YcTtHoe oOpauweHve [HepxaTtens MK o Onokmposke MexayHapoOHOM KapTbl MO
TenedoHy: (3472) 519-519; (495) 785-12-12, 723-77-21, 723-78-21 B TeyeHune 5 (natm)
KaneHaapHbIX AHen [OOMKHO OblTb 00s3aTenbHO MOATBEPXAEHO MUCbMEHHbBIM 3asiBNEHNEM
Hepxatens MK (c ykasaHvem KomoBoro cnoBa no MK), HanpaenseMbiM B agpec baHka: T.
Tupacnons, yn. JleHnHa, 44.

B npoTvBHOM Ciy4ae BnokmpoBka ¢ MexayHapogHOM KapTbl MOXET ObITb CHATA.

8.5. BHeceHne MexnayHaponHon kapTbl B CTon-nucT (3a ncknodeHnemM MexayHapomaHbIX
KapT Mup) ocyLLecTBNseTcs Ha OCHOBAHUM MUCbMEHHOTO 3asBneHns [epxatens MK ¢ ykasaHuem
Cpoka NocTaHoBKM MexayHapoaHown KapTbl B CTOM-UCT, KOTOPOE AOSIXKHO ObITb NoAaHO B baHK,
CO CMUCaHMeM COOTBETCTBYIOLLErO KOMWUCCMOHHOMO BO3HArPaXX4eHsa cornacHo Tapmdam.

Mpu nopade [epxatenem MK 3asBneHns 00 MU3bATUM yTepsiHHOM KapTbl 13 CTon-nuncra
BaHk BNOKMPYET CyMMYy KOMUCCMOHHOIO BO3HArpaxaeHus, Noanexallero ynnate, Ha TekyLiem
cyeTe, NpU yUI0BUM JOCTAaTOMHOCTU Ha TekyLLeM cHeTe OeHeXHbIX CpeacTs ana 31oro. B ciydae
HeLOCTaTOYHOCTM Ha TekyleM cyeTe [LeHeXHbIX CPeacts and  onnatel  KOMUCCUOHHOIO
BO3HAarpaxaeHns baHK OTKa3blBaeT B Mpueme 3asBleHUs 00 U3bATUM  yTepsHHOW
MeXAyHapOLAHOW KapTbl.

8.6. Mpn 0bHapyxeH MexxayHapoaHOW KapTbl, paHee 3a010KMPOBaHHOM UM BHECEHHOM
B CTOM-NnCT, B3aMeH KOTOpow Oblina nofydeHa HoBas MexayHapoaHas kapta, Hepxatens MK
00s13aH BO3BPaTUTb HanAeHHYo MexXayHapoaHyto KapTy B baHK.

NckniodeHne Homepa MexayHapogHom KapTbl 13 CTON-N1CTa NPOU3BOANTCA MO UCTEHEHNN
CpoKa, Ha KOTOpbIN AaHHas MexayHapofHas KapTa bbina noctasneHa B CTon-nncr.

Pazbnokumposka MexayHapoaHou KapTbl npoussoautcs Hepxatenem MK B OtaenexHumn
baHka npwv npepbvasneHmnn OYJ1.

PazbnoknpoBka MexayHapoaHOW KapTbl, 3a0M0KMPOBAHHOW MO MPUYMHE HEMPABMIBHOIO
BBefeHus TMMH-koga, MoXeT ObITb Tak e Nnpou3BefeHa AMCTaHUMOHHO Yepe3 Cuctemy «APB
Online» c ncnonb3oBaHWeM KaHana foctyna «HTepHeT» unmn «MobunbHOe NPUNOXEHUE» UK No
TenedoHy: +(373533) 7-99-20, 16-61 (B COOTBETCTBUMN C PeXMMOM paboTbl onepatopa)
yka3aHunem Kogosoro cjioBa no MK (no tenedoHy He bonee Tpex pa3 B CyTKM).

Pa3bnoknpoBka Mpou3BOAUTCS B TedeHWe 24 (OBafuaT YeTblpex) 4acoB C MOMEHTa
nofayn 3asBneHns O CHATUM BNOKMPOBKM.

9. PACYETbI MO OMEPALMAM NO MEXOYHAPOOHOWM KAPTE. KOHBEPTALMA
OEHEXHbIX CPEAOCTB
9.1.Mpu ABTOPM3aLMM KaKoM-NMbo onepaummn no MexayHapogHom kapTe baHk bnokupyet
COOTBETCTBYIOLLYIO CyMMYy Ha CyeTe. ECniv BanioTa onepaumm OTIIMYaeTCH OT BasllOTbl PacyHeTOB
BaHka B paMKax mnaTexHOou C1UCTeMbl, MPOV3BOAUTCA NepecyeT CyMMbl onepaumy no TekyLiemy
Kypcy pacyeTtHoro 6aHka MIMC. Ecnm Bantota CyeTa OTNIMYAETCA OT BasoThbl pacdeToB baHka, To
npw cnncaHny co CHeta CyMMbl onepaLym Npou3BOANTCA KOHBEPTaLMA B BaltOTy pacHeToB baHka
no Kypcy yctaHoBneHHomy MIC (B cooTBeTCTBMM C Tapudamu PacdyetHoro Oadka). [ns



CHUXXEHUS p1cKa BO3HMKHOBEHMSA [epepacxofa AeHeXHbIX cpeacTB brnokmpyemMas cyMMa MOXeT
ObITb yBENMYeHa Ha 1 — 3% (B 3aBMCMOCTM OT TUMa onepaLmmn).

9.2.CnncaHme cymMmbl  onepauum  co  CyeTa  OCYyLLeCTBNSETCHd MpWU  MOCTYMNeHUU
COOTBETCTBYIOLMX 3NEKTPOHHbIX LOKYMeHTOB oT MTIC.

9.3.Mlo0 aBTOPM30BaHHLIM oOMepauusM, Mo KoTopbiM B TedeHne 30 (Tpuauatb)
KaneHOapHbIX OHEN He nocTynunm TpeboBaHUS O CMUCAHUM AEHEXHbIX CPeacTB, No UCTEYEHNN
yKa3aHHOro CpOKa OCYLLIECTBAETCSH aBTOMATNYeCKoe 0CBODOXAEHME 3a0N0KNMPOBAHHbIX CPELCTB.

10. MEPEPACXOA OEHEXHbIX CPEACTB

10.1.B cny4ae ecnm cymma TpeboBaHu MIC o nepevncneHun OeHexHbIX CpencTB
MPEBbICKT OCTATOK AeHeXHbIX cpencrs Ha Cyete, KnneHT nopy4aet baHKy cnmncaTb CyMMy Takoro
npeBbILLeHNd COo BCeX TekyLumx cHetoB. CnrcaHve geHexHbIx cpeacTts ¢ Tekywmx CHeToB KrneHTa
B BaJltOTe OT/IM4HOM OT BantoThbl NpeagbssneHHoro MIMC TpeboBaHMA OCyLLEeCTBASETCS NO KypCy,
yCTaHoBneHHoMy baHkoM. B cnydae OTCYTCTBMA WM HELOCTAaTOYHOCTM Ha Tekywmx Cyetax
KnueHTa geHeXHbIX cpeacTs Ans noraweHus TpebosaHus MIMC, cyMMa Takoro npeBblLEHNS
pacleHnBaeTca CTOpoHaMK Kak NpefoctaBfieHHble BaHKOM 1 nosydeHHble KneHToM KpeguTHble
cpeactaa (TexHUYeckuin oBepapadT).

B cnyvae BO3HMKHOBeHUs TexHuuyeckoro oepapadta baHk Bnpase 3abnokupoBaTb
MexayHapofHble kapTol Bnagenbua cyeTa O MOMHOMO WCMNONHeHWs Bragenbuem cyeTa
00513aTeNbCTB, NpPeayCMOTPeHHbIX [1OroBOPOM MO ero rnoraweHuto U ynnate HavMcieHHbIX
cornacHo Tapvdam NpoLEeHTOB.

11. OTBETCTBEHHOCTb CTOPOH

11.1. BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, NpUYMHeHHble Bnagensuy MK, B
cnyyanx HesbinofHeHWs Oepxatenem MK ycnosum Jorosopa.

11.2. BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MPUYMHEHHbIE KNIMEHTY, B Clly4ae 0Tkasa
BaHka B Bblgade (Bbinycke) MexayHapogHow kapTbl (OcHoBHoM MK 1 (1nn) [lononHuTensHowm
MK), a Takke B cC/ydae orpaHuyeHus baHKOM BO3MOXHOCTM MonofiHeHus CuyeTa U
ocylecTBneHMs baHKOM Oe3HanuuyHbIX nepedncieHnin (cnncaHnin B Oe3akuenTHOM nopsake)
CBODOOAHOro ocTatka AeHeXHbIX cpeactB co CyeTa C MepeyncrieHneM ero Ha Tekyulmn cyet
KnueHTa npw HaCTynneHnn cry4aes, npefycMoTpeHHbIx . 2.3, 3.3, 3.5 HacTodawwmx Npasuri.

11.3. Co pHsa, cnenytoulero 3a aHeMm 6nokmpoBk MexayHapoaHoM KapTbl, baHk HeceT
OTBETCTBEHHOCTb 3@ MNPOBEAEHMe  aBTOPM3OBaHHbIX  oOfepauunm C  3a0NOKMPOBaHHOM
MeXAyHapoAHOW KapToWn. baHK He HeceT OTBETCTBEHHOCTb 33 HEABTOPM3OBaHHbIE onepauumu,
COBepLLUEHHble nocsie 6nokMpoBkn MexayHapoaHOW KapTbl.

11.4. baHKk He HeceT OTBETCTBEHHOCTM 3a MNpPOBefeHWe  aBTOPM30BAHHLIX U
HEeaBTOPM3OBaHHbLIX oOMepaun, CoBepLlleHHbIX ¢ MexayHapooHOW KapTou nocne CHATUS
H6noknpoBKM ¢ MexXXayHapoAHOM KapTbl B COOTBETCTBMM C M. 8.4 HacToAWwmX Mpasu.

11.5. TMpn pa3peleHnn CnopoB W pasHornacun baHk 1 Bnageney, cyeta npusHatoT
IOPUANYECKYIO 3HAYMMOCTb SNEKTPOHHbIX AOKYMEHTOB, COOPMUMPOBAHHbBIX B MAATEXHOW CUCTEME
pacyeToB C MCMNOMb30BaHMEM MexayHapooHOW KapTbl, M MUX 3KBWBANIEHTHOCTb AOKYMEHTaM,
COBEpPLUEHHbIM B MUCbMEHHOM (POpMe 1 3aBepeHHbIM NOANUCAMK CTOPOH [lorosopa.

12. MEPEXOAHbLIE MOJIOXEHNA

12.1. Bbigaya (Bbinyck) MexayHapogHbix KapT Mup ocyliectsasetcs baHkom nocre
pervctpaumm (NocTtaHoBKM Ha ydeT) baHka B [MpuvAHeCTPOBCKOM pecrnybnvkaHckoM OaHke B
KavectBe BaHKa — aMmuTeHTa MexayHapoaHbix KapT Mup 1 nonydeHus PaspelleHns Ha NpaBo
OCYLLLeCTBEHMSA onepaLuii C MICNonb3oBaHMeM 0aHKOBCKMX KapT Mup.
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