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JloroBop 0 KOMMIeKCHOM 6aHKOBCKOM 0OCyXMBaHNM PU3NHECKMX NALL
B 3A0 «ArponpombaHk»

3aKkpbIToe akuUMoHepHOe o0LLecTBO «ArponpomMbaHk», C OfIHOW CTOPOHbI, U du3myeckoe
NN, N3BABKMBLLME B MMCbMEHHOW (hOpMe CBOe XenaHue 3akIo4nTs [JoroBop, € Apyron CTOPOHbI,
3aKJIO4MNN HacToALMM [IOroBOP O HUXKeCIEAYIOLEM.

1. TEPMWHbI, MPUMEHAEMbIE B IOTOBOPE

1.1. ATOpM3aumns — nposepka baHkoM nonHomounn [epxaTtens KapTbl Ha NpoBeAeHue
onepaLuu, coBepLLaeMou C UCNonb3oBaHMeM KapTbl nnu ee PekBN3UTOB. B pe3ynbTaTe ycnewHoro
NPOXOXIEHMWS MPOBEPKM BO3HMKAeT 0653aTenbCTBO baHka no onnate JOKYMEHTOB, COCTaBNEHHbIX
npwv UCNONb30BaHMK KapTbl Unu ee PekBN3NTOB.

1.2. ABTOpPU30BaHHbIN WabnoH MM — M, coznaHHbIM KnneHTom B Cicteme «APB Online»
C MCNONb30BaHWeM KaHana goctyna «/HtepHeT» nnbo B OTaenenumn baHka C Lenbio JanbHenwero
HeofHOKpaTHOro npoBefeHus onepaunn no Cuety Knnenta B Cucteme «APB Online» n CepBucax
Komnnekca ¢ y4eToMm coxpaHeHus eANHOXAbI BBEAEHHbIX PEKBM3UTOB (3a NCKITIOYEHVEM CYyMMbI
nnaTexxHoro JokymeHTa). ocnenyiollee NpoBeAeHMe NnaTexHbiX AOKYMEHTOB, CO3AaHHbIX Ha
OCHOBe aBTOPM30OBaHHbLIX LWabnoHos MM, OCyWeCTBASETCS aBTOMATUYECKM B MPOrpaMMHOM
Komnnekce baHka.

1.3. ABTOpU30BaHHbIE CPeACTBA CBA3M — aBTOPWU30BaHHbLIA Homep (-a) TenedoHa (-oB)
(cTaumoHapHon 1 (1K) MobUNbHOM CBA3N) U (UNK) aBTOPM3OBAHHLIN aapec (-a) 3NeKTPOHHOWN
MOYTbI, YKa3aHHble B «AHKeTe KiMeHTa — PU31N4eCckoro n1La», B Ka4ecTBe TakoBbIX.

1.4. AHanor cobctBeHHOpy4HOM noanucn KnneHta — MVIH-koa, oaHOPa3oBbIvi Naporb, Kof,
SMS-komaHAa, coBeplueHne KIMeHTOM COOTBETCTBYIOUMX KOMaHA, B MoOUIIbHOM MPUNOXEHWM
3A0 «ArponpombaHK», BblpaxaloLx OfHO3Ha4YHO cornacKe KnveHTa Ha NpoBefeHMe onepaLmi
no CyeTy, UAM OpYyrou, ykasaHHbli B [loroBope aHanor cobctBeHHopyyHoW noanmcy KrnmeHta
(npocTas anekTpoHHas noAnuch KnveHTa), MCnonb3yemblii Ans NOATBEPXKAEHNS BONeN3bsaBNeHUS
KnneHTa Ha coBepLUeHme onepaLmm nim yaoctoBepsioLLmii hakT COCTaBNeHWUS 1 /U NOANUCAHMA
3NEKTPOHHOI0 JLOKYMEHTa /3NeKTPOHHOI0 COODLLEHNS.

1.5. AHHynupoBaHme KapTtbl - 3akpbitve KapTtbl/MexXxayHapogHon KapTbl baHkom 0e3
BO3MOXHOCTW BOCCTaHOBEHMS ee paboTOCNOCODHOCTA.

1.6. baHK — 3aKpbIToe akLMOHepHOe 0OLLEeCTBO «ArponpoMOaHK».

1.7.baHKOMaT - 371eKTPOHHbIN NMPOrPaMMHO-TEXHUYECKNM KOMMEKC, MpeaHa3Ha4YeHHbIV
L5 COBeplUeHWs 0e3 yyacTus yNoNHOMOYEHHOro paboTHMKa baHka onepaumin no Bblaaye
HaNMYHbIX AEHEXHbIX CPeACTB C MCNonb3oBaHveM KapTtbl/MexayHapo4HOM KapTbl, COCTaBeHNS
LOKYMEHTOB MO oOnepaumsaM C UKcnonb3osaHvem KapT/MexXayHapodHbIX KapT, a Takxe
NpoBeAeHVs ApYrMx onepaLmi, NpeayCMOTPEHHbIX MPOrpaMMHbIM obecneveHrieM baHkomaTa.

1.8. BoT — creunanbHas nporpamMma (aBToMaTUyecknin MHAMOPMATOpP), BbIMONHSOLWAs
onpefeneHHble OENCTBUA COMMAcHO 334aHHOMo CLEeHapwus, B Lensx BbINOHEHWS 3anpocoB
nonb3oBatenemn, obpabaTbiBaeMbIx baHKOM.

1.9.bnoknpoBka KapTtbl — ycTraHoBka baHKOM 3anpeta Ha npoBefeHue onepauun c
ncnonb3osaHnemM Kaptbl 1 (1nn) ee PeKBM3NTOB.

1.10. Bnagenew Kaptbl — KnneHT, Ha nmsa KOToporo baHkom BbinyLeHa Kapra.

1.11. Bnagenew, cyeTa - pr3n4eCcKoe L0, Ha UMSA KOTOPOro OTKPbIT CHeT.

1.12. BHocuTenb — usmyeckoe ML, 3akmioyyBluee [JoroBop B Nofb3y TpeTbero nuua u
(nnn) otkpbiBluee CHeT Ha UMs KnneHTa.

1.13. Beinncka no CyeTy — OT4eT NO onepauusm, NpoBefAeHHbIM Mo CHeTy 3a onpeaeneHHbIN
nepunom BpemMeHMU.



1.14. [leHexXHble nepeBofAbl — MepeBOAbl [OEHEeXHbIX CPefAcTB, OCyulecTBiseMble 0Oe3
OTKPbITUSI CHETOB, MO MEXAYHAPOAHBIM CUCTEMAM AeHEXHbIX NepeBofoB (C KOTOpbIMU baHKOM
3aK/OYeHbl COOTBETCTBYIOLME [OrOBOPbI), @ Takxke nepeBoAbl (MU3NHECKMX MWL, MO CUCTeMe
«[MepeBoabl No MpuaHecTpoBbio» 3A0 «ArponpomMOaHK».

1.15. eno3utapmin baHka — M3onmnpoBaHHoe (C orpaHUYeHHbIM AOCTYNOM) MoMeLleHme
BaHka, npegHasHadeHHoe Ans pa3melleHns CendoBbIx sveek M 0DOOPYAOBaHHOE MeCTOM [ns
ocyLiecTBneHms LenoHeHToM vnn ero oBepeHHbIM IULOM BNOXeHUs LeHHocTen B CendoByto
A4euKy.

1.16. JlenoHeHT — KnueHT, KoTopoMy baHkoM npepocTaBneHa B nosb3oBaHue CendoBas
a4erKa.

1.17. JoBepeHHOEe NNUO — L0, KOTOPOMY KIMeHT npefocTaBui NpaBo 3ak/odaTs OT ero
“mMeHn [JoroBop v /mnmn ceov npaea (Bce 1Y B 4acTh) no Jorosopy Ha OCHOBaHWUM [OBEPEHHOCTH
NN UHOTO [OKYMEeHTa, O(OpMIIeHHOro B baHke, vnn B MHOM MOpPsALKe, MpedyCcMOTPEHHOM
LEeNCTBYIOLMM 3aKOHOAATeNbCTBOM MMP.

1.18.doroBop — Hactoswm [loroBop O KOMMIEKCHOM OaHKOBCKOM 0OCNyXXMBaHUM
usmdeckmx nuu B 3A0 «ArponpomM0OaHk».

1.19. lononHutenbHble BO3MOXHOCTM Komrnekca — OOMNOSHUTENbHble (OYHKLIMOHANbHbIE
BO3MOXHOCTM KoMnnekca, onpefeneHHble BHYTPEHHUMW [OOKyMeHTamu baHka. [lepeyeHb
[lononHnTenbHbIX BO3MOXHOCTeM Komnnekca MOXeT ObiTb npegocTtaBneH KnaveHTy no ero
TpeboBaHuIo.

1.20. depxatens Kaptbl — Bnageney, Kaptol vnu MNpencraButens.

1.21. [JlocTynHbIN ocTaToK — cyMma CBOOOAHOMO ocTaTka 1 PacHeTHOro nMmTa oBepapadra.

1.22. YN — noKyMeHT, yo0CTOBEPSIOLLNN TMHHOCTb (PU3MYECKOTO LA B COOTBETCTBUM C
BHYTPEHHVIMW LLOKYMeHTaMu baHka.

1.23. 3apaboTHas nnata - ynnadmBaemoe PabotopatenemM pabOTHWKY B COOTBETCTBUM C
3aK/MOYeHHbIM  TPYAOBLIM ~ [IOrOBOPOM M (MNKM)  rpaXAaHCKo-MpaBoOBbIM — [JJOFOBOPOM
BO3HarpaxaeHue 3a TpyA B 3aBUCMMOCTU OT KBandurkaumm paboTHMKa, CIOXKHOCTM, KONMYeCTBa,
KayecTBa W YCJIOBMI BbINONHSEMON pPaboThbl, a TakXe BbIMMNaTbl KOMMNEHCALMOHHOMO W
CTUMYJIVPYIOLLLEro xapakTepa.

1.24. NpeHTndpmkauma KnuneHta — npouecc otoxpgectsneHvs KnmeHnta baHka ¢
NHpopmMaLmen o KnveHte, nmMetoLlencs B baHke, 1 yCTaHOBNEHUSA NPUHAANEXHOCTU NOSTyHaeMblX
oT KnueHta uHpopMaumn U LOKYMEHTOB, OCYyLLeCTBIfeMbI B Mopsake, npenycMOTPEHHOM
LloroBopom v BHYTPeHHUMK LoKyMeHTaMu baHka.

1.25. Kapta — 6aHkoBckasi pacyetHas (mebetoBas) kapTa 3AO  «ArponpomMbaHk»
MnatexHon cuctembl «KJTIEBEP» co BCTpoeHHbIM  MukponpoueccopoM. Kapta sBnsertcs
NepCOHaNM3NPOBAHHBIM  MATEXHBIM ~ VHCTPYMEHTOM, MNpedHa3HayYeHHbIM  ONna  NofyyYeHUs
HaNMYHbIX OEeHEXHbIX CPeacTB, OnaThl TOBApPOB, paboT u ycnyr, obecneyeHeM NCMNONb30BaHNSA
KoTopow siBnsieTcs TekyLmi cHeT KnuerTa. KapTa Bbinyckaetca baHkoM, ABnseTcs CoOBCTBEHHOCTbIO
banka v Bbigaetca KnveHty /lNpencrasurento B nosib30BaHUeE.

1.26. KnueHT — nnuo, n3basmBLLIEe CBOE XefaHMe 3aKToYmTb UK 3akiodmBLLee [JoroBop
B MOpALKe, NpefyCMOTPeHHOM [JoroBopom.

1.27. Koy — kntod (ogHa wTyka) ot CencoBOM sHenKn, nepeaaBaemMbin baHkom JenoHeHTy
Ans obecneyeHms BO3IMOXHOCTM NONb30BaHWsS [lenoHeHToM CelrdoBOV S4EMKON.

1.28.CVV2/CVC2-kop, — yHMKanbHbIN Ang Kaxgon Kaptbl/MexXayHapoOHOW KapTbl Kof,
npefHa3sHaYeHHbIn OAng NpoBepky NoannHHocT KapTbl/MexayHapogHou kaptbl. CVV2 /CVC2-
KOL YyKa3blBaeTCs Ha 00OpoTHOWM cTopoHe KapTbl/MexayHapodHou kapTbl (Tpu nocnefHve
umdpbl), 3a UcknoveHeM MHTtepHeT-KapT, no kotopbiM CVV2 /CVC2-Kof NpefocTaBiseTcs ee
LepxaTenio B COOTBETCTBMM C [10rOBOPOM.

1.29. KoMnnekcHoe o6cnyxuBaHme — obcnyxmBaHne KhnMeHTOB B COOTBETCTBUM C
ycnosuamMm loroesopa.
1.30. KomnpomeTaumsi CpefctBa UAeHTUPUKaAUMKM  —  Clyd4an, Korga  CPeacTBo

noeHTMdmkaumm Knnenta B Cnucteme «APB Online» 1 B CepBucax Komnnekca cTano M3BeCcTHO
TPETbUM NLUaM UK Y KINIMeHTa BO3HUKITU Takme Nofo3peHns.

1.31. PacyetHbin numnt OBepgpadra — pasMep MakCMManbHO [OMYCTMMOW CyMMbI
3agomkeHHocTn KnneHta no Oeepapady.

1.32. JInyHbIn KabWHeT nonb3oBaTens — pasgden canta http://fuel.apb.online B cetn
NHTepHeT, [OCTYyMHbIM TONbKO KAWeHTy, 3apernctpypoBaHHOMY B TOMIMBHOM MNpOeKTe,



http://fuel.apb.online/

MO3BOSIAOWMI BECTU y4eT YueTHbIX eanHul, FTCM, a Takxke NpoW3BOAUTL MHble HACTPOUKK B
COOTBETCTBNU C UMEIOLLMMMNCH TEXHNYECKMMU BO3MOXHOCTAMMN.

1.33. HeCHMXaeMbI OCTaTOK — CyMMa [eHeXHbIX cpenctB Ha CyeTe, OroBopeHHas
HacToAwMM [JoroBOPOM MNN UHBIMU JOTOBOPaMM, 3aKJIlO4eHHbIMKY Mexay KnrneHToM 1 baHkom,
KOTOpas B TeYeHMe OrOBOPEHHOrO CPOKa He MOXeT ObiTb mcnonb3oBaHa KnneHtoM. Ha cymmy
HeCHV>KaeMOoro ocTaTtka NpoLEeHTbl He HaYMCNFIOTCS.

1.34.0OBepgpachT — KpaTKoCpouHbii (-ble) kKpeauT (-bl) («KpeouT no 3apnnatbi»),
npenoctaBnsemMbin (-bie) baHkoM KnneHTy B cooTBeTCTBUM C [MpunoxeHuem Ne 3, B pesynbTaTe
KoToporo (-bix) KnneHT 1 (1nnn) MpeactaBuTenb MOXET NPON3BOAMTL PACXOA0BAHNE [EeHEXHbIX
CpeAcTs ¢ Tekyllero cyeTa cBepx CBOOOAHOIO OCTaTKa AEHEXHbIX CPEACTB Ha 3ToMm CyeTe.

1.35. Onepaummn, ocywecTBiseMble C UCNoNb3oBaHMeM KapTbl, — nobon BuA nnatexa,
ocylLecTBnsemMbln ¢ nomoLlblo KapTbl B [yHKTe 0bcnyxmBaHMs KapT, onepaumy no noay4eHmnto
HalM4YHbIX [OeHeXHbIx cpencts B [IBH, a Takke WHble onepauun, He 3anpelleHHble
3akoHogaTenbctsoM [1TMP.

1.36. Onepauum, ocyLLeCTBIAEMbIE C NCMONb30BaHUeM PekBn3nToBs KapTel, — onepaumm no
onnaTe TOBapoB, PaboT 1 yCyr, a TakXe MHble onepaLmm, NpeayCMOTPEeHHbIE 3aKOHOAATENBCTBOM
MMP, [loroBopom u (1nun) BHYTPEHHUMM OOKYMeHTaMu baHka, ocyliecTensemble [epxaTenem
KapTtbl € cnonb3oBaHreM PekBM3MTOB KapThbl.

1.37. OtmeneHmne baHka — CTpyKTypHOe nogpasneneHne baHka, B KOTOPOM OCYLLECTBAETCH
obcnyxmBaHne KnneHtos. ObcnyxunsaHme B OtaeneHusax baHka ocyLLecTBNseTcs B COOTBETCTBIM
C BO3JIOXEHHbIMW Ha cooTseTtcTBytolee OtaeneHne baHka BHYTPEHHVMW OOKYMeHTaMn baHka
PYHKLMAMN.

1.38. Kypcbl BanioT «APB Online» - ©e3HanuyHble Kypcbl BanoT, yCTaHOBNEHHble baHkoM ans
OCYLLLeCTBNIEHMA KOHBEPCMOHHBIX onepaumn KnueHtamu B Cucteme «APB Online» 1 Cepsuce
perynsapHbIX MNnaTexen.

1.39.MepcoHanbHbI  NpaeHTUdMKaUMOHHbIM ~ HoMep  (MWH-kopn) —  cekpeTHbIn
WMHAMBUAYANbHBLIM  LMMPOBOM  Kof, NPEACTaBnAloWMI CODOM YeTbipex3HayHoe YMCIo Ans
MexayHapoOHbix KapT U KapT ¢ KapTodHbiM npunoxeHvem EMV  gna  3awutsl ot
HECaHKLMOHNPOBAHHOIO  MCNomnb3oBaHMA  KapTtel/MexayHapooHOM KapTbl WM SBASIOLMINCS
aHanorom cobcTBeHHOpyYHOW noanucn epxatens KapTbl, He [OCTyNeH cOTpyAHWKaM baHka u
n3BecTeH Tonbko Hdepxxatento KapTol.

1.40.MnatexHas cuctema «KJIEBEP» - COBOKYyNMHOCTb y4aCTHWKOB [1naTeXHOW CUCTEMbI
«KJIEBEP», B3ammopenctBytowmMx Ha ocHoBaHuW [1pasun [lMnatexHon cuctembl «KJTEBEP» n
LencTBylollero 3akoHogatenbcrBa [MMP, ¢ MCNONb30BaHMEM MNPOrPAMMHbBIX, TEXHUYECKUX W
NpoYMx CpefcTs, obecneynBaioLlas ocylecTBieHve onepaumin ¢ Kaptamm (1 nx PekBrsmtamu) m
npoBefeHVe PacyeToB.

1.41. TInateXHbin TepMUHAN — 3NEKTPOHHbIM MPOrPaMMHO-TEXHMYECKMIA  KOMIMNEKC,
npefHa3HaYeHHbIV NS COBepLUEHMS Oe3 y4acT1s yNOoNHOMOYeHHOro paboTHMKa baHka onepaumn
npremMa OT KIIMEHTOB HaNMYHbIX AEHEeXHbIX CPefCTB, MPOoBedeHWs Oe3HanMyHbIX MiaTexen C
ncnosib3oBaHmMeM KapTbl, COCTaBIEHMA LOKYMEHTOB MO OrnepaLmsaM, CoBepLllaeMbIMU KITVeHTaMM,
B TOM YUMCIe C UCMosib30BaHWeM KapT, a Takxxe NpoBefeHMs OPpYrX ornepaumi, npenyCcMOTPeHHbIX
nporpaMmMHbIM  obecrnedeHreM TnatexHoro TepmuHana u  CornaweHneM O MNONb30BaHUN
MnaTexHbIM TepMUHanoM 3A0 «Arponpombank». KnueHT 0ba3yetcsa nepes HavanoM NpoBeaeHNs
onepauum B MnatexxHoM TepMrHane 03HakoMuTbea ¢ CornalleHnemM O nosnb3oBaHUM MNnaTexHbIM
TepmuHanomM 3A0 «ArponpomM0OaHK», pa3MeLLeHHbIM B MHTepderce MNnaTtexHoro TepMmHana.

1.42.MyHkT obcnyxuBaHus kapt — TBH, OtmeneHune baHka, BaHkomaT, TnatexHbii
TepMuHan, TCI, a Takxke NyHKTbl 00CNykMBaHUsA KapT, opraHmM3oBaHHble yHacTH1UKaMKM [naTexxHom
CUCTEMBDI.

1.43.TyHKT Bblga4M HanuyHblx (MBH) - cneumanbHo obGopymoBaHHOE — MeCTo,
npefHasHavyeHHoe A5 COBEepLUeHWs onepauun Mo BblOade HaNM4YHbIX AEHEeXHbIX CpeacTB C
ncnonb3oBaHMeM  Kapt/MexayHapoOHbIX  KapT, OpraHn3oBaHHOe baHkoM wnv  VHbIMU
y4acTHMKaMm [natexxHoM cucTeMbl, a Takxke cneuvanbHoO 0bOopyLoBaHHOE OpraHu3aumen
no4ToBOW CBA3M (ee noapasmdeneHeM) MecTo As COBepLIEHNs onepaumii Mo Bblhaye HanYHbIX
JEeHeXHbIX CPefCTB C MCnosb3oBaHnem Kapr.

1.44. Tpepcrasutenb - GU3MHeckoe nULO, Ha WMMS KOTOPOro Mo COOTBETCTBYIOLLEMY
nMceMeHHoMY 3adaBneHnio Knverta, soinylleHa Kaprta/MexayHaponHas kapta Kk Cyety KnveHra.



1.45. Pabotofatenb — lopuanyeckoe Unm Grsmdeckoe NnLo, ¢ KOTopbiM KIMEHT 3aKno4mn
TPyO0BOM [OroBop U (1K) rpaXxaaHCcko-NpaBoBOV IOroBOp.

1.46. PerynapHblin nnatex — onepaumsa (-1) no Tekyliemy cyety KnveHTa, nposoanmas (-
ble) BbaHKOM aBTOMaTMYeCck/ COrMacHO yKasaHHOMY KIMEHTOM efuHOMY rpaduvky U OpYyrUMm
yCNOBUAM NPOBeAEeHNs onepaumin Ha 0CHoBaHMK WabnoHos I KnveHTa.

1.47.PerynsipHblA nnaTexHbld OOKyMeHT (fnanee no Tekcty «PMO») — 3neKTPOHHbIN
LOKYMEHT, CO3[aBaeMbl Ha OCHOBaHUM pacnopsxeHns KnveHTa, npenycMaTpmBaloLLero
aBTOMaTM4ecKkoe nposefdeHne baHKOM onepaumn no Tekywemy cyeTy KnmeHTa cornacHo
yKa3aHHbIX KNMeHToM rpaduky 1 UHbIX YCIIOBUN.

1.48.PekBM3ntbl Kaptbl — pekBu3nTbl KapTbl/MexXayHapooHOW KapTbl, K KOTOPbIM
OTHOCUTCS ee HoMep, hamunusa 1 uma Jepxatens Kaptbl (OykBaMy natmHckoro andaBuTa), a
Takxke cpok pewncteua KapTbl/MexXAyHapOAHOW KapTbl, yKa3aHHble Ha JIULEBOV CTOPOHE
KapTbl/MexayHapogHon kapTbl, n CVV2/CVC2-kopn (Tpy nocnegHue umdpbl), yKasaHHbIA Ha
obopoTHOM cTopoHe KapTbl/MexayHapogHow kapTsl. HpopMaums o nx pekBunTax MHTepHeT-
KapT npepoctasnsetca Jepxatento KapTel B nopagke, npegycMoTpeHHoM [loroBopom. B cnydae
OTCYTCTBMS Ha NULEBON CTOpoHe KapTbl yKasaHHbIX OyKBaMK NAaTUHCKOro andasnTa AaHHbIX O
pamunnn n nmeHn Hepxatens Kaptol, LepxaTtens KapTel MOXET y3HaTb AaHHYIO MHMOPMALMIO
nocpenctsom Komnnekca AUCTaHUMOHHOIro obcnyKmBaHms KnneHToB baHka 1nm obpatmsLLInCh B
Otpenenune baHka.

1.49. CBOOOAHbIN OCTAaTOK — CyMMa AeHeXHbIX cpefdcTB Ha CyeTe KnveHTa 3a Bbl4ETOM
HecHnxaemoro octatka, CyMMbl aBTOPM30BAaHHOW (-bix) onepaumu (-1in) U UHbIX CyMM,
OroBOpPeHHbIX B [loroesope.

1.50. CencboBas s4enka (fluenka) — metannmnyeckas MHAMBMAYanbHas cendoBas syenka ¢
LBYMSA 3aMKaMU 1 IBYMSA HE3aBUCUMbIMM KItoHaMu, Haxogsalasca B lenosntapum baHka.

1.51. CnpaBoyHas vHpopmMauma — MHPOPMaLMSA O Kypcax MHOCTPaHHbLIX BasioT, a TakxXe
MHGOopMaLMs 00 ycNoBUsX 00CNyKMBaHUS B baHke.

1.52. Cneumanuct baHka n Agmunuctpatop Cuctembl «APB Online» — ynonHoMoYeHHble
COTPYOHMKM BaHka.

1.53. CToN-nUCT — 3N1EeKTPOHHbBIV CMMCOK 3anpeLleHHbIX K MCMOoNb30BaHMo MexXayHapoaHbIX
Kapr.

1.54. CtopoHbl — KnneHT 1 baHk.

1.55.C4er — cyeT (Tekylimi, Oeno3uTHbIM U Op.), OTKPbITbIN BaHKOM B COOTBETCTBUM
LEeVCTBYIOLMM  3aKoHodaTeNnbctBOM [MMP  and okasaHua yciyr M COBepLUeHus onepaumu,
npenyCcMOTPEeHHbIX HACTOALLMM [1OroBOpoOM.

1.56.Tapudbl — BHYTPEHHWN [OOKyMeHT baHka, KOTOpbIM YyCTaHaBNMBaeT pa3mep
KOMWCCVMOHHOrO BO3HarpaxaeHns 3a okasbiBaeMble baHkoM KnuneHTy ycnyrv, nopsagok ynnatol
KnueHtamMu  KOMWUCCMOHHOTO — BO3HarpaxaeHuss  OaHKOB-MOCPEAHWKOB UM DaHKOB-
KOppecnoHAEHTOB, MpUBfeYeHHbIX baHKOM Ans ocylwectBneHua nnatexen KAMeHTOB Kak Ha
Tepputopumn MMP, Tak 1 3a pybexom, a Takxke MopsaoK ynnaTbl AOMOMHUTENbHbLIX YCyr,
OKa3aHHbIX TPETBUMMU NIULAMW MPW UCNOSNHEHMU nopyyeHun KnveHTta. YkasaHHble B Tapudax
yCNOBWS MOTYT ObITb U3MEHEHbI U AONONHEeHbl bBaHKOM B OAHOCTOPOHHEM NopsiaKe.

1.57. Tekywmmn cHeT — TekyLwmm (-mne) cyeT (cueTa), oTKpbIThIN (-ble) baHkoM KnneHTy ans
3a4MCNEHNA OeHEeXHbIX CPeacTB U OCYLLEeCTBAEHUA MHbIX PaCc4eTHO-KAaCCOBbIX Onepauunn, He
CBA3aHHbIX C OCyLLeCTBNeHVEeM NpednpUHUMATENbCKOV OeATeNIbHOCTU, B COOTBETCTBUWN C
ycnosusmMun JJoroBopa 1 TpeboBaHUAMU OeUCTBYIOWEro 3akoHoaaTenbctea MNMP. KnneHTty moryT
ObITb OTKPbITbI TekyLie cyeTa B pyonsax MMP 1 (1nu) nHocTpaHHoM BastoTe.

1.58. TONAMBHBIM NPOEKT — KOMMIEKC B3aVIMOOTHOLLEHUI, BO3HMKAIOLLMA MeXay baHKoMm,
Knnentom n TCM, npeacrasnsowmt KnmeHTy BO3MOXHOCTb y4€Ta 1 UCMONb30BaHNSA Y4YeTHbIX
egmnHu [CM.

1.59. TepMnHan — 31eKTPOHHOE YCTPOWCTBO, MpefHa3HavYeHHoe N8  NpoBedeHNs
Be3HanMyHbIX NNaTexen 1 Apyrnx onepaumi C ncnonb3osaHnem KapTbl/MexayHapogHOM KapTbl.

1.60. ToproBo-cepucHble NpeanpusTus (TCM) - opuanydeckme nnua, hrsmdeckme nmua —
UHAMBUIYANbHbIE MPeAnpUHUMATENM, YacTHble HOTapWyCbl, KpecTbsHckMe (dhepmepckie)
X03AMCTBa, KOTOpble MpUHUMaOT KapTbl/MexayHapoAHble KapTbl B KavecTBe MaTeXHoro
WHCTPYMEeHTa 3a npefnaraemble ToBapbl (paboTbl, ycyri).

1.61. TpeTbe NNUO — PU3N4eCcKoe N1LO, B NOMb3Y KOTOPOro 3aksodeH Jorosop.



1.62. Y4acTHuK 3apnnaTHoro npoekTa — Pabotofatenb, 3aKMoumBLLMIM C BaHKOM JOroBOp O
BbIMnaTe 3apaboTHOM MNaThl M MHbIX BbINAAT €ro paboTHMKaM MyTeM ee 3a4ncienms Ha CyeTa
PabOTHNKOB, OTKPbITblE B baHKe, Mnn MHOe N1LO, NPU3HaHHOEe baHKOM TakoBbIM.

1.63. Y4yeTHble eguHMubl TCM - TexHMYecKoe oTpakeHue onnadyeHHbIx KnnmeHTom eguHuL
TONNMBA, AaHHbIe O KOTOPbIX ObINM NepenaHsbl TCI baHky.

1.64. ®uHaHcoBas HdopMaumsa — HbopMaumsa o CyeTe, onepaumax no CyeTy Knnerta, a
Takxke 00 onepauumsax, OCyLIeCTBeHHbIX C MUcnonb3oBaHeM KapTbl 1 (1nm) MexayHapomaHom
KapTbl 1 MX PeKBU3MTOB.

1.65. ®yHKUMOHanNbHble BO3MOXHOCTM Komnnekca =— onepaumm C  OeHeXHbIMU
cpencTtBamMu, Nony4YeHue 1 NpefocTaBneHmne MHMOPMaLLMM, NOAKIIOYEHNE U OTKIIOHeHWe YCyr
BaHka, a Takxe WHble OEUCTBMA, KOTOpPble MOXHO COBEpLMTL C MoMoLbio Komnnekca.
DyHKLMOHaNbHble BO3MOXHOCTV KoMmnekca onpefaensioTcs BHYTPEHHUMY fOKYMeHTaMn baHka,
a UX Nepe4eHb NpefoctasnsaeTcs KnmeHTy no ero TpeboBaHmio.

1.66. Wabnon 3MO - 3MNA, co3gaHHbin Knnentom B Cucteme «APB Online» ¢
MCNonb3oBaHMeM KaHana paoctyna «UHTepHeT™ unn «MobubHOe MNpUoXeHMe» C LEenbio
LaNbHeNLero HeO4HOKPATHOro nposefeHms onepaumn no Cyety KnmeHta B Cucteme «APB
Online».

1.67. WabnoH PNO - PMNMO, co3paHHbi KnveHtom B Cucteme «APB Online» ¢
MCNofb30BaHVeM KaHana goctyna «/HtepHeT» nrubo B OTaeneHnn baHka ¢ Lefblo AanbHenLwero
HeOLHOKPATHOro NpoBefeHns onepauni no Tekylemy cdety Knnenta B CepBrice KOMMYHaIbHbIX
nnatexen n CepBurce perynapHbIX MaTexen.

1.68. DnNeKTPOHHbIN NNaTeXHbIN AOKYMEHT (nanee no Tekcty - «3MO») — 3neKTPOHHbIN
LLOKYMEHT, cofep XaLnn nopyyeHune KnveHta baHky Ha npoBefeHVe onepaLmim no pacnopsxeHnio
LeHeXHbIMY cpefcTBamMy Ha CyeTe KnveHTa MAU Mo 3a4UCNEHMIO AeHeXHbIX CpefcTs Ha Cyet
KnuneHTa, nepefgaHHbI B baHK MO 3N1€KTPOHHbIM KaHanam CBA3M C Ucnonb3oBaHnem Cructemsl «APB
Online», B B1ae SMS-koMaHbl, nn co3gaHHbiv CneumanmcToM baHka Ha OCHOBaHUM MOPy4eHNs
KnuneHta, maHHoro baHky ¢ mcnonb3oBaHuem CucteMbl «APB Online», 1 MMEIOLWMA paBHYIO
IOpUANYECKYIO  CUATYy € AOKYMEHTaMW  Ha  OyMaXHbIX  HOCUTENsX,  MOAMMCAHHbIMMW
CobCTBEHHOPYYHOW NOANMCbIO KnneHTa B COOTBETCTBUM C yCnoBuUaMM Jorosopa.

1.69. SMS-koMaHAa — Habop OykB NaTWMHCKOro K pycckoro andaBuTta, a Takke uMdp,
ob603HavatoLLMX pacnopsxkeHne (nopydeHne) KnvenTa, B Buae SMS-coobLeHus, HanpaBnseMoro
B baHk, v npemycmaTpmsaiolee nposefeHne baHkoM onepaumy ¢ Tekyllero cyeta KnmneHrta v
(nnn) BbiNonHeHMe baHKOM MHbIX NopyyeHun KnneHTa cornacHo npuHaAThIX KnveHTom n baHkom
ycnoBun. SMS-coobLieHms fonXKHbl ObiTb HanpasfeHbl C OCHOBHOIO aBTOPM30BAHHOMO HOMepa
MobunbHoro TenedoHa KnueHta B pamkax DyHKULMOHamnbHbIX BO3MOXHOCTeM Komnnekca w
fBNSOTCA AHanorom cobcTBeHHOpY4HOM noanucn KnveHta.

1.70. MobunbHoe npunoxerHve 3A0 «ArponpombaHk» - crneumansHo pa3paboTaHHoe
npunoxexue (nporpamma), kotopoe (-af) MoxeT ObiTb ycTaHoBneHo (-a) Ha MoOUbHOE
ycTponctBo KnneHTa, obecnedymBaiollee (-as) BO3MOXHOCTb MCMONb30BaHWs KnveHToM KaHana
pnoctyna «MobunbHoe NPUNoXeHNe.

1.71. KonoBoe CNoBO - CeKpeTHbIM Naposb, NPeacTaBnsiowM cobor nocenoBaTelbHOCTb
OykB  pycckoro/natvHckoro — andasuta M (Mam)  apabckmx  umdp,  HazHayvaembl
Knunentom/lMpencrasutenem, npefHasHavyeHHbI Ang ngeHtudukaumm Knnenta /Mpencrasmrens
B CJly4anx, npenycMOTpeHHbIX JoroBopoM 1 OyHKUMOHAbHBIMY BO3MOXHOCTAMM KoMmnekca.
KonoBoe CfioBO yKa3biBaeTCs B «AHKeTe KIIMeHTa — (PrU3NYecKoro nnua».

1.72.Push — yBenomneHne — aBTomMaTn4eckoe MHHDOPMaLMOHHOEe onoBelleHe KnveHTa B
BUIE TEKCTOBbIX COOOLIEHNA Ha 3aperncTprpoBaHHoe (aBTopu3oBaHHOe) KnveHToM B baHke
MOOUbHOE YCTPOWCTBO, Ha OCHOBaHMM COOTBETCTBYIOLMX MPOTOKOMOB, MOALEPXKMBAEMbIX
nporpaMMHbIM obecrnedeHreM MoOUbHOrO ycTponctBa KnueHTa. [Ons nonydexus Push —
yBEAOMIIEHNIM Ha MOOWIBbHOM yCTponcTBe KnmeHTa [OMKHO ObiTb ycTaHoBNeHo MobunbHoe
npunoxeHne 3A0 «ArponpoMOaHK».

1.73. Cash back (Kswb3k) - ckmoka B BMOe BO3BpaTa 4acTh  CTOMMOCTU
TOBapoB/paboT/ycnyr, BO3HMKAOWAS MNpPU  OCYLLEeCTBNeHUU Oe3HannM4Hou onnaTbl  3a
TOBapbl/paboTbl/ycnyru ¢ noMolbio KapTsl, nepedmcisemas baHkoM Ha Tekylmi ciet KnmneHta
no nopy4enuto TCI. MepeuncneHre Cash back Ha Tekywmm cyeT KnveHTa ocyLLEeCTBNSETCS B CPOKM
1 B nopagke, onpegensemMble baHkoMm.



1.74.3D SecureCode/3D Secure — TexHonorus, npegycMOTpeHHas ans obecneveHus
De3onacHOCTM nnaTexemn, OCyLWecTBAsSeMbIX C UCNoNb3oBaHMeM MexayHapoaHbix kapT MIMC
Master Card WorldWide vnun Visa Inc.

1.75.QR kop - [ABYXMepHbIM LWTPUXKOL, COOEPXAlLUMM B 3aKOAMPOBAHHOM BUWAE
NHpOPMaLMIO, HeobxoaMMylo ONf ObICTPOro ee pacno3HaBaHWS C MOMOLLbIO KaMepbl Ha
MOOUNBHOM UM MHOM YCTPOWCTBE, MCMNonb3yemMas KnueHToM Ans OCyLLeCTBeHUs niatexa B
nopsiake, npefycMoTpeHHOM [1oroBopom.

2. OCHOBHbIE NONOXEHWA

2.1.Hactodwmm [oroBop onpegenser ycnoBMA M MNOPSOOK OCyLeCTBAeHUs baHkom
KOMMeKCHOro 6aHKoBCKOro obcnyxmnBaHus Knmexta.

2.2.KomnnekcHoe ©OaHKoBCkoe obcCnyxuBaHWe KrnuveHToB ocyulecTBnseTcs baHkoM B
OtpeneHnax baHka, B baHkomartax, B [11aTeXHbIX TEPMUHANAX U MHbIX 3NEKTPOHHO-TEXHUYECKMX
yCTPOMCTBAX, MPeayCMOTPEHHbIX HAaCTOALMM [IOrOBOPOM U BHYTPEHHUMW [OKyMeHTamm baHka, a
TakXXe MoCpefcTBOM AUCTAHLMOHHOIO ODCNYXXMBaHMSA, B COOTBETCTBUN C PEXMMOM PaboThbl,
onpepensembiM baHkoM. baHK BMpaBe NpUOCTaHaBNMBaTb MPOBELdEHVE OTAENbHbIX WK BCeX
DaHKOBCKMX onepaumit B CJlydasx, NpedycMOTPeHHbIX [1oroBopoM unv  AencTByoLMM
3aKkoHogaTenbctsom [MMP.

2.3. B pamkax KomnnekcHoro ©aHKOBCKOro oOCNyXMBaHUA BaHKOM MNpeaocTaBAsioTcs
cnepyloue yanyri:

- OTKpbITMe TekyLlero cyeTa B baHke;

- NPUEM U 3a4MCSIeHMEe MOCTYNAIOLWMX Ha TeKyLLMM CHET eHeXHbIX CPeaCTs;

- BbINOJIHEHVIE pacnopsxXeHn KnneHTa o nepevyncieHun 1 Bbiaade COOTBETCTBYIOLLMX CYMM
LEHEXHbIX CPEACTB C TeKyLLero c4eTa, B TOM Yucse npy nomMowm KapTbl v (Unn) KpeamuTHOM KapTbl
MnatexxHow cucteMbl «KJTEBEP»;

- nony4yeHve Oepapadra;

- ONCTaHLUMOHHOEe 06CyXnBaHNE;

- NpefoCTaBneHne B nNonb3oBaHne CendoBbIX A4eek;

- Apyrvie onepauum, npefycMoTpeHHble [JoroBopom.

2.4. KnueHT MOXeT BOCMOSb30BaTbCs MobOW yCyron, NnpeaoctaBnseMor baHkoM B pamkax
KomnnekcHoro 6aHkoBCKOro obCy>XnMBaH1a B NOpsaKe, NpeayCcMOTpeHHOM [JoroBopoMm.

2.5.[loroBop cyMTaeTCA 3ak/OYeHHbIM C MOMEHTa nofdadn KIMeHTOM U NPUHATAS
(nognuncaHns) baHkoM OQHOro 13 CrieayoLWnX LOKYMEHTOB:

- 3asBneHns o NpucoeamMHeHNN K [JoroBopy 0 KOMMIeKCHOM GaHKOBCKOM 0OCy>KMBaHNN
bummdeckmnx nnu, B 3A0 «ArponpombaHk» (Npu HanM4MmM oTKPbITOro B baHke Tekyllero cyeta);

- 3aABNeHUA Ha OTKPbITUE CYeTa;

- 3asBneHns Ha BbiMyck OaHKoBCKoM (mnacTikoBon) pacdetHon (paebetoBon) kapTbl MC
«KJTEBEP»;

a Takxe C MOMeHTa:

- nognucanusa KnneHtom n bankom CBMAeTeNbCTBa O NoyyYeHUM BaHKOBCKOM pacyeTHOM
(nebeToBOM) MNacTMKOBOW KapTbl M noakoydeHun ee K MnatexxHon cucteme «KJIEBEP» B 3A0
«ArponpomM0OaHK»;

- nognucaHmsa KnneHtom un baHkom CBupeTenbCTBa O NPeLoOCTaBleHUM B MOJSIb30BaHMe
CendpoBow g4emnku;

- noanucaHums KnueHToM u©  baHkoM 3afBfneHMs Ha BbIMyCK MAaCTMKOBOW  KapThl
MeXAYHaPOAHOW MNATEXHOW CUCTEMBI.

MNpaBnno, NpemycMOTPEHHOE HACTOALWMM MYyHKTOM, He MPUMEHSAETCA B Ciydasax, Koraa
Mexay KnneHtom 1 baHkoMm yxe 3aknodeH [lorosop.

Mpn HanMM4YMK 3akIoYeHHbIX Mexay KrnmeHToM v baHKOM [OroBOpPOB, PerynmpyioLmx
MPaBOOTHOLLEHMS, aHaNOrMYHbIE yperyMpoBaHHbIM HacToAWwMM  [JOroBopoM, C MOMEHTa
3aKsodeHnsa Mexay KnueHtom n baHkoM HacToswero [JoroBopa faHHble LOroBOpbl CHATAKOTCA
M3MEHEHHbIMW U U3MIOXKEHHbIMW B HOBOW pefdakumy B Buae [loroBopa O KOMMIEKCHOM
HaHKoBCKOM 06CnyXMBaHNN Prsmdecknx nuL B 3A0 «ArponpombaHK».

Ecnn KnveHT Ha MOMeHT 3akiodeHus [orosopa O KOMMIEKCHOM OaHKOBCKOM
0bcnyxmMBaHnn hmsmdeckmx ninu, B 3A0 «ArponpomMbaHk» He noaknodeH kK Cnucteme «APB Online»,
TO0 KnueHT MoxeT nogkmoumtbcs K Cucteme «APB Online» B COOTBETCTBUM C HACTOSILLMM
Llorosopom.



Ecnwn JoroBop 6bin1 paHee 3akniodeH Mexay KnneHTom 1 baHkoM Ha OCHOBaHMM 3asBneHus
Ha OTKpbITVe TekyLlero cyeTa «TeHCMOHHBIVY 1y KnneHTa oTCyTCTBYIOT Apyrie TekyLuye cyeta, TO
nopkntodeHme k Cncreme «APB Online» Npomn3BOAMTCS B COOTBETCTBMM C yCNoBUsSiMU [loroBopa.

3aknioyeHve [JoroBopa n1uamMm B Bo3pacte oT 14 no 16 net (ganee no TeKCTy HaCTOALLETO
MYHKTa — «HECOBEPLUEHHONETHMEY) OCYLLECTBSETCS NPU HaNMYMM Ha 3TO MACbMEHHOTO COrflacus
3aKoHHOro (-bix) Npeacrasutens (-ein). McbMeHHOe cornacue 3aKoHHOro (-bix) NpeacTaBuTens (-
en) MoxeT OblTb 0MOPMIEHO B MPUCYTCTBMW MNpefctaButens baHka unM  yOoCTOBEPEHO
HOTapUyCOM.

JloroBop MOXeT ObITb 3aK/O4EH C HECOBEPLUEHHONETHUMMU MPU OTCYTCTBUM MUCBMEHHOTO
cornacus 3akoHHoro (-bix) npeacraBuTens (-em), npy 3Tom 4o nonyyeHns baHkoM NMCbMEHHOro
0fl00peHMs 3akoHHOro (-bix) npenactaBuTens (-er) 3aklloYeHUs HecoBepLUEHHONETHUM
Horosopa, no CyeTaMm, OTKPbITbIM HECOBEPLUEHHONETHEMY, MOryT OblTb MpoBeAeHbl TOMbKO
onepaumm, CoBepLleHne KOTOPbIX B COOTBETCTBUM C AENCTBYIOLLMM 3aKoHoAaTeNnbcTtsoM MNMP He
TpeOyeT nonyyYeHUs cornacks 3akoHHoro (-bix) npeactaBuTens (-er) wx coBeplueHue
HeCOBEPLLUEHHOJIETHIM.

Mpn OTCYTCTBUM COrnacus 3akoHHoro (-bix) npeactaButens (-er) baHK OTKa3biBaeT B
coBepLleHnn no Cyetam, OTKPbITbIM HECOBEPLLEHHONETHEMY, OnepaLuin, NpoBeLeHne KOTOPbIX
BO3MOXHO MPW HAIMYMK COrNacus 3aKoHHOTO (-bix) NpeacTaBuTens (-en).

[poBefeHMe onepaumi, a Takxe nNpefocTaBneHve yaiyr, npegycMoTpeHHbIX [JoroBopom,
NMLUAMKM B BO3pacTe oT 16 40 18 neT, TpebyioLLx Cornacks 3aKoHHOro (-bix) Npeactasutens (-en),
OCYLLIECTBNAETCSH NPU HANMMYMM Ha 3TO MUCbMEHHOrO Cornacus 3akoHHOro (-bIx) nNpencraButens (-
en), odopmMneHHoro B baHke MM yo0CTOBEPEHHOMO HOTapMasbHO.

2.6.[loroBop MOXeT ObITb 3ak/litlodeH B Monb3y TpeTbero nuua. LoroBop MoxXeT ObiTb
3aKJII04€eH B MoJib3y TpeTbero NnLa ToNIbKO Ha OCHOBAaHWU 3asBNeHnNs Ha OTKPbITVE TekyLero cyeta
B MONb3y TpeTbero nvua. MNpwu 3aknodeHmn [loroBopa B nonb3y TpeTbero nuua BHocuTens 0ba3aH
NpPenoCTaBUTbL «AHKETY KIMeHTa — (PU3MYEeCKOro N1La», ykasaTb baHky pamMunmnio, Ms 1 0THeCTBO
TpeTbero nuua, a Takxe NpefocTaBUTb MHMOPMAaLMIO, MO3BONAILLYIO baHKy noeHTUPULMPOBaTL
yKa3aHHoe NnLo:

- [laTa U MeCTO POXAEHNS;

- MeCTO NPOXMBAHNS;

- AYN (cepws, HOMep, KeM 1 KOr[a BblAaH), a Takxe Apyrve OKYMeHTbl 00si3aTeNlbHble As
npenocrasneHna B JaHHOM CJly4ae B COOTBETCTBUM C [IOrOBOPOM, BHYTPEHHUMU LOKYMEHTaMU
BaHka, 3akoHomatenbctBoM MNMMP mnm 3akoHOAaTeNbCTBOM APYroro rocyfapcrsa, AencTBme
KOTOPOTro pacnpoCTpaHAeTCA Ha AaHHble MPaBOOTHOLLEHMS.

2.7.TpeTbe NMUO, B MOMb3y KOTOPOro OTKPbIT Tekywmn cyeT wmnm Tekywmm cyeT
«[eHCMOHHbBIMY, NpruobpeTaeT BCe MpaBa M obsf3aHHOCTM KnueHTa no [JoroBopy C MOMEHTa
nosiydyeHnss baHKOM MOATBEPXOEHUA O HamMepeHuy TpeTbero fMua BOCMONb30BaTbCA MpaBamMu
KnueHta no Jorosopy. MNpu 3ToM nonyyeHnem baHkoM NoATBepXAeHUs 00 STOM CHUTAETCS:

- nony4YeHue oT TpeTbero nnua cobCTBEHHOPYYHO NMOANMMCAHHOIO 3aABNeHMUs Ha ByMaXXHOM
HocuTene (No dopme, yCTaHOBNEHHOW BaHKOM) O ero HaMepeHMM BOCMONb30BaThCs MpaBammu
Knuenta no [orosopy, «AHKeTbl KINMeHTa — (U3MNYeCKoro Nnua», a Takke WHbIX OOKYMEHTOB,
0053aHHOCTb NPefoCTaBUTb KOTOPbIE, MpeayCcMoTpeHa [JoroBOpoM, BHYTPEHHUMM AOKYMEHTaMU
BaHka, 3akoHogaTensctBOM [MP unv 3aKkoHOAATENbCTBOM APYroro rocyfapcrsa, AencTBue
KOTOPOro pPacnpoCTpaHseTcs Ha [AaHHble MNPaBOOTHOLIEHWS, NMOO COBepLUEHWe AeNCTBUN,
HanpaBslieHHbIX Ha peannsaumio ero npas no [orosopy;

- NOCTYMeHne Ha TekyLM cHeT 1 /nnm TekyLmn cHeT «MeHCUMOHHBINY, OTKPLITbIX B NMOJb3Y
TpeTbero nmua, AeHeXHbIX CPeacTB.

2.8.BHocuTeNb HeceT 00si3aHHOCTM No [loroBopy OO MOMeHTa nofyyeHus baHkom oOT
TpeTbero nuua noATBEPXOEHUS O ero HaMepeHUK BOCMOJb30BaTbCA MpaBamMu KrneHTa no
Lorosopy.

2.9. Jlo nony4veHmns baHKOM noaTBepXAeHWs OT TpeTbero nMua O ero HaMepeHuu
BOCMONb30BaThCA NpaBamu KnveHta no Jorosopy, [OroBop, 3akio4eHHbIM B NOAb3y TpeTbero
nnua, MOXET ObITb PaCTOPrHYT MO NMCbMEHHOMY 3asiBrieHnto (No popme, ycTaHOBNEHHOM baHKoM,
B BWMOE OPUNMHANBbHOrO 3K3emMnnsfpa, MOoAMMCAHHOMO CODCTBEHHOPYYHO W WCMOSHEHHOMO Ha
BymaxkHOM HocuTene) BHocuTens.

2.10.Mpw 3aknodeHnn [Jorosopa (oTkpbimn CyeTa) KnveHT/JosepeHHoe nuuo KnneHTa
obsi3aH npefocTaBUTb B baHK pokyMeHTbl u  (Mnv) MHbOpMauMio, npedyCMOTPeHHble



[eVCTBYIOLWLMM 3akoHofatensctBoM [MMP, [1oroBOpoM, BHYTPEHHUMW OOKyMeHTamMu baHka, a
TaKXe 3aKOHOAATeNbCTBOM [pYyroro rocyfapcrBa, AEWCTBME KOTOPOro pacnpoCTpaHsAeTcs Ha
JaHHble MPaBOOTHOLLEHWS.

B cnyyae He npefocTaBneHUs AaHHbIX AOKYMEHTOB U (1nu) nHbopmaumm, baHk Bnpase
oTka3aTtb KnueHty /JoBepeHHoMy nnuy KnveHTa B 3akniodeHunn Jorosopa (oTkpbitin Cyeta).

2.11. KnueHT BNpaBe npefoCTaBUTb OCyLLeCTBlIeHMe CBOWX MpaB no [orosopy
[loBepeHHOMY 1LY Ha OCHOBAHWW HOTapWasibHO 0hOPMIEHHOM A0BEPEHHOCTU (A0BepeHHOCTH,
NPYPaBHEHHOW K HOTap1anbHO 0OPMIIEHHON), Ha OCHOBAHWUM AOBEPEHHOCTU, 0hOPMIIeHHOM B
cooTBeTcTBMM € N.4 cT. 201 paxgaHckoro kogekca MNMP, nnu Ha OCHOBaHWU LOBEPEHHOCTU,
YAOCTOBEPEHHOM baHKOM.

LloBepeHHOCTb, NpefctaBneHHasa B baHk [loBepeHHbIM nULoM KnveHTta, OOMKHa COAepKaTb
BCE PEKBM3UTbI, HEOOXOAMMble Ans yCTaHOBNeHWs baHKOM nuua, BblOABLUEro AOBEPEHHOCTb,
[loBepeHHOro nnua, COOTBETCTBYIOLWMX MOMHOMOYMM [JOBEPEHHOro nuvua, Cpoka [Lencrsma
LOBEPEHHOCTU, a Takxe cofepXaTb Apyrve obs3aTenbHble PeKBU3UTbI, MPELYCMOTPEHHbIE
OeNCTBYIOLLMM 3akoHoAaTensCcTBoM MMP.

[oBepeHHOCTb KnneHTa, 3aBepeHHas KOMMNeTeHTHbIM OPraHOM MHOCTPaHHOMO rocy0apcTBaa,
LONKHa OblTb HagnexauwiMMm obpa3oM neranmM3oBaHa YMOJHOMOYEHHbIMU FOCyAapCTBEHHbIMM
opraHamu NMMP (3a UckntodeHnem ciyyaeB, Korfa neranvsaums AOKYMeHTa He npou3BOAMTCS B
COOTBETCTBUM C 3aKOHOAaTenbLCTBOM MMP).

[oBepeHHOCTb KnmeHTa, COCTaBNeHHaA Ha MHOCTPAHHOM fA3blke, NpeacTaBnfercd B baHk
[oBepeHHbIM NUOM KnneHTa ¢ HOTapuaibHO 3aBEPEHHBIM NEPEBOAOM Ha PYCCKUN A3bIK.

B cny4dae, ecnu npepvasnsemMas JoBepeHHbIM NMLOM KnneHTa [OBEPeHHOCTb OPOPMIIeHa
He B COOTBETCTBMM C TpeboBaHMAMK [JoroBopa nnm OencTBytoLlero 3akoHodatenscrea MMP, a
TaKXe NPy Hanu4nm y baHka MHGOpMaLMy 0 NpekpaLLeHn OeNCTBNS LOBEPEHHOCTH, €€ OTMEHE,
nmbo Npu OOHapY>XEHUW NPU3HAKOB MOAAENKM [OBEPEHHOCTU, B TOM 4MCNe MOAYUCTOK,
HEOroBOPeHHbIX WCNpaBneHn, baHK BnpaBe oOTka3aTb B MNpuemMe TakoW [OBEPEeHHOCTU U
OCYLLECTBNEeHUI Kaknx-nnbo aencteuii (onepaumin) [JoBepeHHbIM MMLOM OT MMeHM KnneHTa.

B cniy4ae oTMeHbl BblAAHHOW AOBepeHHOCTU KnveHT obsizyetca yBegomMuTb 06 3ToM baHk
nyTemM npeacTaBieHns MUCbMEHHOrO 3asBfieHMst C yKa3aHWeM [aTbl BblAa4y OTMEHAeMOowW
LOBEPEHHOCTU 1 PaMUINK, MEHW, OTHeCTBa [JOBEPEHHOro nLa.

2.12. CTOpOHbI [OrOBOPUIINCE, YTO baHK MMeeT NpaBo B OAHOCTOPOHHEM MOpPsALKEe BHOCUTb
n3MeHeHnd B ycnosua [lorosopa.

3MeHeHuUs, BHeceHHble baHKkoM B [loroBop, CTaHOBATCS 0b6si3aTeNbHbIMK Ans CTOPOH C AaTbl
pa3melleHns baHkoM HoBoW pefakumm [loroBopa vnmM M3MeHeHWW, BHeCeHHbIX B [lorosop, B
OToenenusax baHka u (unn) Ha WEB-cTpaHuue baHka B ceTu WHTepHeT no agpecy:
www.agroprombank.com.

I3mMeHeHWs, BHeceHHble baHkoM B Tapudbl U (Mnn) DyHKUMOHANbHbIE BO3MOXHOCTM
Komnnekca, craHoBsiTca obs3aTenbHbiMM  Ansg  CTOPOH C  MOMEHTa MPUHATUS  BaHKoMm
COOTBETCTBYIOLLErO pelleHns 06 yTBepXKaeHUU n3meHeHns Tapndos 1 (nnm) OyHKUMOHAbHbBIX
BO3MOXHOCTen Komnekca.

2.13.B cnyyae Hecornacns C M3MeHeHweM ycnosuin [orosopa KiMeHT vMeeT npaso
pacToprHyTsb [loroBop B yCTaHOBMNEHHOM [loroBopoM nopsaake.

2.14.KnueHT nopyyaet baHky (NpenoctaBnseT baHKy nMpaBo) CMUCbIBaTh B HGe3akLenTHOM
nopsagke co ceomx C4eToB, OTKPbLITbIX B baHke:

- BO3HarpaxaeHue 3a obcnyxmBaHme KnreHTa, a Takke MHble CyMMbl JeHEXHbIX CPeacTs,
CBsi3aHHble C 06cny>xmnBaHnemM KnmeHta cornacHo Tapudam;

- [eHEeXHble CpeAcTBa, OLMOOYHO 3a4nceHHble Ha CYeTa;

- [eHeXHble CpeACTBa B Ka4eCTBe BO3MeLLeHNS yObITKOB, NpU4MHEHHbIX KneHToM baHky;

- leHeXKHble CPefiCTBA B OMaTy KOMUCCMOHHOIO BO3HarpaxaeHus, ynnadmeaemMoro baHkam-
nocpefHMKamM 1 OaHKaM-KOpPeCcnoHAeHTaM, MPMBAEYEHHbIM AN1F OCYLLeCTBNEHNS NnaTexen
KnueHToB Kak Ha Tepputopun MMP, Tak 1 3a pybexom, a Takxke B onnaty TpeboBaHNI TPeTbUX
NKLL, OKa3aBLUMX OOMONHUTENbHbIE YCYrv NpU UCNONHEHUM NopyYeHnin KnneHTa B COOTBETCTBUN
¢ Tapugamu banka;

- HeycTovikm (WTpadbl, NeHn), NpenycMoTpeHHble [oroBopoMm;

- [eHeXHble CPpeacTBa B CHET MoralleHus 3afoSiKeHHOCTU (B TOM Yi1Cie NPOCPOYEHHOM) Mo
nobbiM obs3atenscTBaM KnneHTta nepes, baHKOM, BO3HUKLIMM MO MOObIM OCHOBaHMUSM, B TOM
4yucsie B cy4dasx, NpefyCMOTPEHHbIX MHbIMK corflallerHnsammn CTOpoH;



http://www.agroprombank.com/

- [ieHeXHble CpefcTBa B CyMMe yrnyadeHHbIXx baHkoM 3a KnueHta AeHeXHbIX CpencTts
TPeTbM nuuamM no OnepaumaM, OCyLLEeCTBNAeMbIM C UCMOMb30BaHeM KapTbl Ui PekBM3MTOB
KapTbl B ciydae eciv laHHble onepaummn No TeXHUYeCKMM NpUYMHaM He Obinn oCyLLecTBeHb! 3a
cyet JoCTynHOro ocraTka;

- MHble NfaTexu 1 3a00MKeHHOCTb KnneHTta nepef, baHkoM, BbiTekatoLLme 13 Jorosopa.

B cnyyae HepoctatodHOCTM Ha Cuetax KnveHTa [eHeXHbIX CpeAcTB B BaflloTe,
npeabsaBneHHoro baHkoM TpeboBaHKs, baHK BNpaBe NPOM3BECTU CMINCaHME OeHEXHbIX CPEACTB CO
CueToB KnveHTa B Ntobov MHOW BantoTe No Kypcy, yCTaHOBNEHHOMY BaHKOM.

B ciyvae He[OCTaTOMHOCTM OeHeXHbIX CpefcTB Ha Bcex Cyetax KnmeHTa ong noralleHns
3a[0/MKeHHOCTM nepen baHkom, BaHK BrpaBe MNpouv3BeCcTM CNMCaHWe HepocTalowen CyMMbl
JEeHEeXHbIX CpefcTB CO CYETOB, OTKPbITbIX B baHke Ha KMs KnmveHTa MO MHbIM OCHOBaHUAM
(moroBopam), B TOM 4MCNe CO CYeTOB, OTKPbITbIX KNMEHTYy Kak WHAMBUAYANbHOMY
npeanpuHumatento. CnmncaHme OeHeXHbIX CPeacTB Co cyeToB KnveHTa B BanoTe OTIMYHOM OT
Ba/OTbl MpeabaBfeHHOro baHKoM TpeboBaHWS OCYLIECTBASETCS MO KypcCy, YCTaHOBMEHHOMY
baHkom.

CnucaHve [eHeXHbIX CpedcTB CO  CYeTOB, OTKPbIThbIX  KnveHTy, [ONn1S  noraweHus
3ap0/mkKeHHoCcTn KnveHTa nepef, baHKOM MOXET OCYLLeCTBAATLCA TakXe M B MHOM nopagke,
npenycMoTpeHHoM ycnosmamMn [lorosopa.

Bo Bcex cydasx 6e3akuenTHOro CnmcaHus B COOTBETCTBMM C HACTOSLLMM MYyHKTOM KnueHT
MMeeT NPaBo NoNy4nTb OOOCHOBaHME CMMCAHMSA CYMM.

2.15.KnveHT nopydvaet baHky (npegocTaBnseT npaBo) MPOM3BOAMTL yrepXKaHue un3
JEeHeXHbIX CPefCcTB, NOCTynaloLWmx B baHk Ang 3a4ncneHms Ha CHet KnneHTta nnm Haxogawmxcs Ha
Cyete KnneHTa, B COOTBETCTBMM C 3aKOHOOATENIbCTBOM APYroro rocyapcrsa, AeNCTBME KOTOPOro
PaCNpOCTPaHALTCA Ha AaHHble MPAaBOOTHOLLEHUS.

B cnydae ecnm cymma onepaumnm (-1) nubo cymma TpeboBaHMin MexayHapomHbIX
nnatexHbix cuctem (MMC) u (unn) MnatexxHon cncteMbl «KJTEBEP» 0 nepeuncneHmnmn geHexHbIx
Cpeacts, Nnubo B pe3ynbTaTe COBepLUEHMs onepauui ©e3 ABTopuzaumn, nMbO CymMma
KOMWCCUOHHbIX BO3HArpaXxaeHuin, HeydTeHHbIX Mpu mpoBedeHuu onepaunn (-11) u Opyrux
TpeboBaHMM baHka, NpeBbICUT CyMMy LOCTYMHOro ocCTaTka AeHeXHbIX CpeacTB Ha Cuete (-ax),
CyMMa Takoro rnpeBbllleHna pacueHnBaetca CTopoHaMy Kak npefocraBiieHHble baHkoM
nosnyyeHHble KnveHToM KpeduTHble cpeacTsa (danee - TexHUYecknin oBepapadT), Noanexaiime
BO3Bpaty KiimeHToMm.

TexHnyYecknin oBepapadT AosnkeH ObiTb noraweH KnveHtoMm B TedeHne 30 (Tpupuatn)
KaneHaapHbIX OHEN CO AHSs ero obpa3oBaHus, a B cJlydae 0Opa3oBaHms HECKONbKMX TeXHUYECKMX
oBepApadToB (3a UCKNOYeHMEM HeMoralleHHbIX B CPOK TeXHMYeCKUX oBepApadToB) — B Te4eHMe
30 (TpmnauaT) KaneHaapHbIX AHer co AHsS 0bpa3oBaHMs nocnefHero TexHnyeckoro oepapadra.

2.16.Ha cymmy TexHudeckoro oBepapadTa 3a BeCb NEPUOA ero UCNonb3oBaHus (HavnHas
CO OHsA obpa3zoBaHua TexHuveckoro oepapadTa) baHk cornacHo Tapudam baHka npoussoauT
Ha4YMCJIeHMe NPOLLEHTOB.

bBaHK HauymcngeT npoueHTbl 3a MoJfib30BaHMe TexHu4eckMM oBepApadToM B BasioTe
BbIOAHHbIX KPeAUTHbIX CPeACTB eXeHEBHO, Ha4YMHAA CO [HA ero BblOaqu.

B cnydae Hanuuma Ha Cyetax KnuveHta wnu noctynneHmsa Ha Cyeta KnueHTa AeHeXHbIX
CpenctB B CyMMe, [OCTaTOMHOW AN YNiaTbl HAaYMCIEHHbIX MPOLEHTOB 3a MOJMb30BaHMe
TexHMYecknM oBepapadToM, CPOK YrnaTbl HA4YUCIIEHHbIX NPOLEHTOB HAaCcTynaeT Ans BCeN CyMMbI
Ha4YMCIIEHHbIX NMPOLEHTOB 3a NOJIb30BaHMe TeXHN4YeCKMM oBepaPadTOM.

Ecim Ha Cyete KrimeHTa CyMMa MMEIOLMXCA WM MOCTYMUBLUMX LOEHEeXHbIX CPencTs
HefoCTaTOYHa N1 ynfaTbl BCEX HAYUCIEHHbIX MPOLEHTOB 3a MOJib30BaHWe TexHWYecKnm
oBepapadToM, CPOK KX ynjaTbl HACTYNaeT B CYMME MUMEIOLLMXCS U MOCTYMMBLUNX OeHEXHbIX
Ccpencrs.

B cnyyvae HeBo3BpaTa TexHMYecKoro oBepapadTa B CPOK, YCTAHOBMEHHbIN HACTOSLLMM
nyHkTOM, KnueHT 0bs3yeTcs ynnatmTb baHKy MPOLEHTbI 3@ MOMb30BaHME HYXXUMUW AEHEXHbIM
cpencTBamMy B pasmepe, NpefyCcMOTpeHHOM Tapudamu, 3a Kaxabiv fieHb MPOCPOYKM BO3BpaTa
TexHnyeckoro osepapadTa [0 ero nNosHOro noralleHus (fanee — NoBbIWEHHbIE MPOLEHTbI).

lNoralweHune 3agonmkeHHocT KnveHta nepen baHkom no TexHuyeckoMy osepapadry, ynnara
KNreHTOM Ha4nCneHHbIX NPOLEHTOB 3a MOMb30BaHKe TeXHNYeCKM OBePAPAdPTOM M MOBbILLEHHbIX
MPOLLEHTOB OCYLLECTBMACTCA B CJIefyIOLLEeM MOPSAKE:



- [0 NCTeYEeHUA CPOKa BO3BpaTa TexHM4eckoro osepapadra, npeyCcMOTPEHHOro HaCTOALLMM
MYyHKTOM, baHK Mpou3BOANT CNCaHMe OeHeXHbIX CPeACTB C TeKyLLero cHeTa B BasloTe BblAaHHbIX
KpeaUTHbIX CPeACTB, K KOTOPOMY DbINIO BbICTaBNeHO TpeboBaHMe, AN Norallenms 3340/ KEHHOCTA
KnuenTa nepen baHkoM no TexHUYeCKOMy OBepLpadTy M ynnate Ha4yUCIIeHHbIX MPOLEHTOB 3a
nosb3oBaHMe TexHMYeCcKM oBepapadTom,

- B NOCNIEAHUI OeHb CPOKa BO3BpaTa TexHM4eckoro oBepapadra, B cJiydae OTCYyTCTBUSA UMK
HeO0CTaTOYHOCTM AleHEXHbIX CPeACTB Ha TeKyLLeM cHeTe B BaJlloTe BbIAAHHbIX KpeanTHbIX CpeacTs
L7191 noralleHma 3afomkeHHocTn KnneHTa nepef baHkom no TexHndeckoMy oBepapadty 1 yrnnare
HAYUCIIEHHbIX MPOLEHTOB 3@ MOJSIb30BaHWE TexHWYeckMM oBepApadToM, K KOTOPOMY Obifo
BbICTaBneHO TpeboBaHMe baHka, baHK BrnpaBe CnncbiBaTh B HGe3aKLENTHOM NOPSALAKE yKa3aHHble
CyMMbI C Apyrux Tekywimx c4eToB KnneHTa B BanioTe BblAaHHbIX KPeAUTHbIX CPecTB, B TOM Yucsie
CO CHeTOB, OTKPbITbIX KNWMEHTY KakK MHAMBUAYANbHOMY NPeAnpUHUMATENio, a B Cllydae OTCYTCTBUA
CpencTB Ha AlaHHbIX CHeTax - CO cHeToB KnuveHTa B 000K MHOW BasioTe Mo Kypcy, YyCTaHOBIEHHOMY
baHkowMm;

- MOCne HaCTynMeHnsa CpoKa Bo3BpaTa TexHuyeckoro osepapadra baHk Bnpase npovr3Becty
CNUCaHMe [eHeXHbIX CpedcTB OJ18 MoralleHms 3adofikeHHoCTn KnwveHTa nepen baHkom no
TexHnyeckomy oBepApadTy, yniate Ha4yMCNeHHbIX MPOLLEHTOB 3a MOJfib30BaHWe TexHU4eCcKnm
OBepApadTOM, a TakxXe NOBbILLIEHHbLIX MPOLEHTOB, CO BCeX c4eToB KnneHTa, OTKPbITbIX B baHke, B
TOM 4ucCsie CO CYETOB, OTKPbITbIX KIMeHTy Kak WHAMBUOYanbHOMY npednpuHmmMaTtento. pu
CMMCaHUM [EHEXHbIX CPeACTB B WMHOW BasoTe, Yem BasioTa 00s3aTeNlbCTB, KypC nepecyeTa
yCTaHaBnMBaeTCca baHKoM.

2.17.YcTaHaBnvBaeTca  Clefyiollas  noc/efoBaTeflbHOCTb  WUCMOSIHEHUA  MNAaTeXHbIX
obs3atenbcTB KnneHTta nepen baHkoMm, a Takxxe pacnopsxeHnn KnveHTa:

- B TepBylO oO4epedb MOrawlawTca CyMMbl KOMWCCMOHHOTO BO3HarpaxgeHus 3a
oka3blBaemble KnveHTy ycniyrin cornacHo [orosopa 1 Tapndos (Cpok ynnaTbl KOTOPbIX UCTEKaeT
TEeKYLM AHEM NMMOO HacTynun paHee);

- BO BTOPYIO O4epefb MOrawlatoTcs CYMMbl MOBbILIEHHbIX MPOLEHTOB 3a MOJSib30BaHMe
TexHn4eckM oBepaApadTOM;

- B TPeTbi0 o4epefb MOralwalotcd CyMMbl HAYUCTIEHHbIX MPOLEHTOB MO TexXHW4eCcKomy
oBepapadrty;

- B YeTBepTylO o4epenb MOralaeTcd CyMMa HEeroraleHHOro B CPOK TexHWYeckoro
oBepapadrTa;

- B NATYIO o4epeb NoraliaeTcst CyMMa TexHudeckoro oepapadTa (Cpok ynnatbl KOTOpow
NCTeKaeT TeKyLWUM OHEM);

- B LUECTYIO oYepenb norallaeTca CyMMa NOoBbILLEHHbIX MpoLeHToB No OBepapadry;

- B Ce[lbMYt0 o4epefib NorallaeTcs CyMMa HauMUCIIeHHbIX MpoLeHTOB no OsBepapadry;

- B BOCbMYIO O4epefib NnorallaeTca CyMMa npocpoydeHHoro Osepapadra;

- B [eBATyl0 oYepedb norawaetcs cymma OBepapadTa (Cpok onnaTtbl KOTOPOW UCTeKaeT
TEKYLLMM OHEM);

- B JECATYIO OYepefb Morallaetcs 3a0/KEHHOCTb Mo MobbiM 0bszaTenscTBaM KnneHta
nepen baHKOM, BO3HMKLIMM MO JIOObIM WHBIM OCHOBaHVSM, B TOM 4uce B Ciyvasx,
npenyCMOTPEHHbIX WMHbIMK cornalueHmsMn CTOpoH (Cpok onnaTtbl KOTOPOW UCTEKAeT TeKyLUMM
AHeM IMbo UCTek paHee);

- B OOMHHaALUATYl0 o4yepefb WCMOMHSIOTCA pacrnopsxkeHns KnuveHTa no OencTBYOLWMM
KpeamnTHbIM AOroBOpPaM, 3akJliodeHHbIM C baHkoM (Cpok MCnosHeHWs 06a3aTeNbCTB MO KOTOPbIM
MCTeKaeT Ha crefdyoWniA AeHb UV B Nocneayiowme oHN);

- B [ABeHafuatylo o4epefb MOrallaloTcd CyMMbl KOMWCCMOHHOTO BO3HarpaXXaeHwms 3a
oKa3blBaemble KnneHTy ycnyrm cornacHo orosopa 1 TaprdoB (Cpok omnnatbl KOTOPbIX UCTEYET Ha
CrefyloWwmm iIeHb U B NOCTeAytoLme aHun);

- B TPUHAALATYIO OYepefb MnoraliaeTcs cyMMa TexHuveckoro osepapadTa (cpok onnatbl
KOTOPOW NCTEYET Ha CrieayoWwnii AeHb UV B NOCiefyioLme LHN);

- B YeTblpHafuaTylo odepedpb norawaetcs cymMma OeppapadTa (Cpok onnaTbl KOTOPOW
NCTeYeT Ha CrefyoWmii IeHb U B MOCNeAyioLme AHN);

- B NATHAALATYIO 04epefb NCMONMHAITCA MHble pacnopsxxeHus KnveHTa.

BbileykasaHHas o4epeqHOCTb He MPUMEHSEeTCA:



- NPV BbINONHEHMM BaHkoM nopydenusa KnuneHta, npefycMOTpeHHoro n.6.1. Ycnosum
npepoctaBneHns Kpeoutos (MpunoxeHne Ne4). B TakoM cliydae [OeHexHble cpeacTBa
HanpasNSoTCA NCKIMOYMTENIBHO Ha NnoratueHme 3afo/kKeHHoCT no KpeguTy;

- npwv BbINofiHeHUM baHKOM nopydeHms KnueHTa O npefocraBneHun Kpeouta B
COOTBETCTBMM C YCNoBMsAMM NpefocTtaBneHns CneumansHoro osepapadta (MpunoxeHune Ne8). B
3TOM CJly4ae eHeXHble CpefCcTBa HanpaBnaloTCa Ha LLeNn, NpenyCcMOoTpeHHble YCNoBnamu,

- B VIHbIX CJ1y4asx, NpenycMOTPeHHbIX [JoroBopoMm.

2.18. B cnyvae noctynnenusa Ha Tekylpe cqeta KnveHTa OeHeXHbIX CpefCcTB OT TPETbUX ML
C LeneBblM Ha3zHaveHWeM nnaTtexa (B YacTHOCTW, B TMoralleHve obs3aTenbctB KiveHta no
3aKJlo4eHHbIM C baHKOM KpeauTHbIM foroBopaM Nnbo Ans nononHeHns CHeTa B MHOCTPaHHOM
BaJlloTe, K KOTOPOMY MpuBsizaHa MexayHapofHas kapTa), KnveHT nopyyaeT baHky HanpaBnsTtb
LaHHble AeHeXHble CPeACTBa, B Clyyae Hann4ma y baHka Takom TeXHUYeCKoM BO3IMOXKHOCTY, MO UX
LeNleBOMY Ha3Ha4YeH IO B COOTBETCTBUM C MOPALKOM, NpesyCcMOTpeHHbIM M. 2.17 [lorosopa.

[aHHbIM  NOPAOOK He MOANEXUT MNPUMEHEHWIO B OTHOLUEHWW [OeHEeXHbIX CPeacTs,
NoCTynMBLUKMX Ha TekyLume cyeTa KnneHTa oT TpeTbrx niL, B 6e3Han4HoM Nopsake Ha OCHOBaHWN
NNaTeXHbIX MOPYHEHUN.

2.19.B cnyyanx, korga CBoboAHbIN ocTaTok Ha CyeTe KnuneHTa HegocTaToveH Ans onnatbl
KOMWUCCMOHHOIO BO3HAarpaxaeHus, npeaycMoTpeHHoro [orosopomM u  Tapudamu, KnneHt
nopy4aet baHKy CnmMcbIBaTb HEAOCTAIOLLYIO CYMMY KOMUCCMOHHOIO BO3HarpaxzaeHus c ero Cyeta ¢
y4eToM [JoCTynHOro octatka, eciiv MHOW MOPAAOK OMnaTbl KOMUCCUMOHHOIO BO3HArpaxaeHns He
npenycMoTpeH ycnosuamu [Jorosopa.

Ecnn Ha MOMeHT BbicTaBneHns baHkom TpeboBaHMsi 0O onnate KOMWMCCMOHHOIO
BO3HarpaxaeHus [LoCTynHbIA OCTaTOK AeHeXHbIX CpeAacTB Ha CyeTe OyneT HepocTaToudeH Ans
onnaTtbl  KOMWCCMOHHOIO  BO3HarpaxpgeHus, baHK  CrnucbiBaeT  HELOCTaloWyl  CyMMy
KOMUCCMOHHOIO BO3HAarpaxzaeHusa co Bcex c4etoB KnveHTa, OTKpbITbIX B baHke, B TOM 4uce co
CHETOB, OTKPbITbIX KNWEHTY Kak MHAVBMAYaNbHOMY NpeanpuHuMaTento. MNpuy CncaHny AeHeXHbIX
CpeacTB B MWHOW BaloTe, 4YeM BaoTa BbICTABMNEHHbIX TpeboBaHWM, KypC nepecyeTa
yCTaHaBn1BaeTca baHKoM.

2.20. B cnydae Hanuums y KnveHta aByx 1 bonee TekyLwmx cHetoB B pyonsx MMP, KnueHt
BNpase, obpaTuBwMcy B OTAeneHne baHka, noaath 3asBneHWe no Qopme, YyCTaHOBIIEHHOW
BaHkoM, nMbo nocpeactsoM Komnnekca ANCTaHUMOHHOrO obcnyxumnsanus KnveHtoB (cornacHo
DYHKUMOHaNbHBIM BO3MOXHOCTAM Komnnekca), nmbo ¢ ucnonb3oBaHveM KogoBoro crioBa
onpefenVTb NpeanoyTUTeNbHbIM TekylWwmn c4eT, C KoToporo OyneT NpoW3BOAMTLCA OMnaTa
KOMUCCMOHHOMO BO3HarpaxXaeHus, npuymratowerocd baxky cornacHo [Jorosopa v Tapudos. B
Cnydyae eciM Ha MOMEHT BbICTaBfeHWs baHkoM TpeboBaHWS 00 onnate KOMWUCCMOHHOMO
BO3HarpaxaeHus [oCTynHbIM OCTaToK Ha TekywleM cyeTe, ykasaHHom KnueHToMm, Oyaet
L0CTaTO4eH 411 OMnaTbl KOMUCCMOHHOIO BO3HAarpaxaeHusa, baHk cnncbiBaeT feHeXHble CPefCTB C
LaHHoro Tekylllero cyeTa. B ciiyydae eciv Ha MOMEHT BbiCTaBfneHus baHkom TpeboBaHuMs 06 ynnate
KOMMWCCMOHHOIO BO3HarpaxaeHus JOCTynHbIN OCTaTOK AEHEXHbIX CPeACTB Ha Tekyllem cyeTe,
ykaszaHHom KnueHToM, OyaeT HefoCTaToYeH [ns OnnaThl KOMUCCMOHHOMO BO3HarpaXkaeHus,
npu4yuTatoLlerocd baHky, baHk cnncbiBaeT AeHexXHble CpefcTBa C MHbIX CHeToB KineHTa, OTKPbITbIX
B baHke. KnuveHT BrpaBe B MocleayioleM W3MeHATb/OTMEHATb YCIOBME UCMOMNb30BaHMe
npennoYTMTenbHOro  Tekyllero cyeta A8 CNUCaHWA  KOMWCCMOHHOTO  BO3HarpaXXaeHws,
npu4mTatoLerocs baHky B OroBOpeHHOM B HACTOALLLEM MYHKTE MNOPALKe.

2.21.B ciyvae noctynneHua nopydeHus ot LleHTpa coumanbHOro CTpaxoBaHUa U
COLMANbHOM 3aLLMThI, @ TakXKe OT MHbIX FOCYAaPCTBEHHbIX OPraHOB, MPOM3BOAALLMX HAYUCTIEHME U
BbINMATy NEHCUIA, NOCOOUI, KOMMNEHCAUMA U NHBIX CYMM B COOTBETCTBUM C 3aKOHOAATENIbCTBOM
MMP (ganee MMeHyeMbIX - «BbIMMaTbl») O MepedYncieHnn OeHexXHbIX cpedcTB KnumeHTy, baHk
MPOM3BOOMT  3a4UCIIeHMe MNOCTYNMMBLUMX AEHEeXHbIX CPeACTB  Ha  YKa3aHHbIM - AaHHbIMA
rocyfapcrseHHbiMn opraHamu C4yet, a B diydae Hanmuuma y Knuventa KapTbl € KapTOYHbIM
npunoxexHvem EMV, KnueHT npenoctaBnset baHky npaBo (nopydaeT baHky) npon3BoauTb
3a4MCeHVe OaHHbIX OeHexHblX cpenct8 Ha Cyer, npuwBA3aHHbIM K KapTe C KapTO4HbIM
npunoxeHvem EMV.

K Tekywemy cyeTy «[eHCMOHHbINY, OTKPLITOMY B COOTBETCTBUM C paHee AeNCTBYIOLLMMM
ycnosmamMmn [Jorosopa, NPUMEHSAIOTCA YCTIOBUA, MpedyCcMOTpeHHble [JoroBopom ans TekyLimx
CYeTOoB.



Ina nepeyncnenns Boinnat KnveHTy HeobXoaMMO NofaTb B NMopsake, npesycMOTPeHHOM
3akoHomaTenscToM NMP 11 [OroBOpPOM, 3akioYeHHbIM MexXAy baHkoM 1 LieHTpoM coumanbHoro
CTPaxOBaHWS 1 COLMANbHOM 3aLLMTbl, COOTBETCTBYIOLLEE 3aABNEHME.

KnueHT nopyyaeT baHky npenoctaBnsTh LIeHTpy coumanbHOro CtpaxoBaHUs U COLManbHOM
3aWmTbl MHopMaUmio o Tekyllem cdete B pybnsx NMMP KnueHta n (nnun) Tekyulem cyete
«[eHCMOHHbBIMY, B TOM Yncie 0O ocTaTKax U ABUXKEHWW AEeHEXHbIX CPefCcTB, a Takxke ApYyryto
NHPOPMaLMIO, MO NUCbMEHHbIM 3anpocam LleHTpa.

KnueHT npenoctaBnsieT npaBo (OaeT pacnopsikeHune) baHKy nponsBoamTb GesakuenTHoe
cnncaHmne (cnucaHune Ge3 cornacus KnveHTa) AeHeXHbIX CpeacTB ¢ Tekyulero cyeta u (Mnm)
Tekyuwlero cyeta «[MeHCUMOHHBIMY, OTKPbITOro KnueHTy, no kaxzpomy TpebosaHuio LleHTpa
COLMANbHOrO CTPAaxXOBaHNS 1 COLMANBHOM 3aLLNTLI.

BaHK He HeceT OTBETCTBEHHOCTWM 3a He3ayndieHVe WM HeCBOEBPEMEHHOEe 3a4uciieHme
LEHEeXHbIX CPeACTB Ha Tekylwmn cyHeT unm Tekywmm cyeT «[1eHCMOHHbBIMY» B Clly4ae HEBEPHOrO
yKasaHus LleHTpOM coumanbHOro CTPaxoBaHUA U COLUMANbHOW 3alynTbl, a TakXe WHbIMU
rocy4apCTBEHHbIMI OpraHaMu HEOOXOAMMBbIX PEKBM3UTOB KNMEeHTa UNv Apyrnx 00CTOATENbCTB, He
3aBUCALLMX OT baHKa UK BO3HUKLLKIX He MO B1He baHKa.

B cnyyae Hecornacus ¢ TpeboBaHMeM LleHTpa CcouManbHOro CTPaxoBaHWS U COLManbHOM
3aWUTbI O CMNUCAHUWU  [EHeXHbIX CPefcTB C Tekyuwlero cdeta W (mnum) Tekyuwlero cyeta
«[eHCMOHHbBINMY, OTKpbITOro KnneHty, KnueHT obs3yeTcs BCe NMpeTeH3um no HeoOOCHOBaHHOMY
CMMCAHWMIO OeHeXHbIX CPefCcTB NpeabsBnATe LIeHTpY COUMANbHOrO CTPaxoBaHMUS U COLMANbHOW
3alMThl M pa3pellaTb BO3HMKaOLWMEe Crnopbl  UCKOYUTEIbHO ¢  LleHTpom  coumansHoro
CTPaxoBaHWs U coumanbHoM 3amTbl (6e3 nprenedeHus baHka).

BaHK He HeceT OTBETCTBEHHOCTW 3a CMMCaHMe AEHEXHbIX CPeACTB ¢ Tekylero cyeta n (1nm)
Tekywiero cyeta «l1eHCUOHHBINMY, OTKPbLITOrO KMeHTy, Ha OCHOBaHWUW HeoDOCHOBAHHOMO
TpeboBaHMs LleHTpa coLmManbHOro CTPaxoBaHWs U COLManbHOM 3alLnTbI.

2.22 . KnneHT Bnpase B nopagke W B Ciydadx, NpemycMOTPeHHbIX [loroBopom W
DYHKUMOHANBbHBIMM BO3MOXHOCTAMK Komnnekca, ncnonb3ysa ABTOPU30BaHHbIe CpeacTBa CBA3MN,
naBatb baHky nopydeHus (pacropsikeHus) v (Mnv) nonydaTb B baHke GUHAHCOBYIO M WMHYIO
MHpOopMaLMIO.

Mpu ykazaHuK KnneHTom B «AHKeTe KNMeHTa — usmyeckoro nvua» bonee ogHOro
aBTOPW30BaHHOIO HoMepa TenedoHa (CcTaumMoHapHon U (MNKM) MODWNIBHOM CBA3M) KK Gonee
OZLHOrO aBTOPM30BAHHOMO apeca 3NeKTPOHHOWM NoYyTbl, KnneHTy HeoOX0AMMO yCTaHOBWUTL, KaKow
3 HOMepOB TenedOHOB NI aLLPECOB 3M1EKTPOHHOW MOYThI ABMSIOTCA OCHOBHbLIMU. B TakoMm cny4vae
HanpaeneHve KnvueHToM nopydeHnin (pacnopsixkeHuit) u (unmn) nonyveHne GUHaHCOBON N NHOW
NHPOPMaLMM BO3MOXHO MO OCHOBHOMY ABTOPW30BaHHOMY CPeACTBYy CBA3W. KnMeHT Bnpase
yKa3aTb B Ka4ecTBe OCHOBHOrO [pYrol aBTOPM30BaHHbIA HOMep TenedoHa (CTaumoHapHOM nnn
MOOWIIBHOW CBSA3W) UM aBTOPU3OBAHHBIM aApec 3/1eKTPOHHOW MOYTbl M3 paHee yka3aHHbIX B
«AHKeTe KNIMEHTa - U3nyeckoro nuua», obpatmewmcs B OtaeneHne baHka Mnv AUCTaHUMOHHO
nocpenctsom Komnekca ANCTaHUMOHHOMO 00CyXMBaHWUS KNMeHToB, ecin 3To nNpedyCcMOTPEHO
DYHKUMOHANBHBIMM BO3MOXHOCTAMM KomMnnekca.

B cnyvae ecn ykasbiBaeMblt KnMeHTOM B «AHKeTe KIMeHTa — (U3MYecKoro nmua»
aBTOPWN30BaHHbIM HOMep TenedoHa (cTaumoHapHon MU (MnM) MOOWIBHOM CBS3M) WNK agpec
3NEKTPOHHOM MOYTbI paHee Dbl yka3aH B KayecTBe ABTOPW30BAHHOIO CPeAcTBa CBA3N WHbIM
KnneHTom baHka, baHK BrnpaBe oOTKa3aTb B permcrpaumm TakmMx HOMepoB TenedoHoB 1 (Mnu)
afipece 31eKTPOHHOW NOYTbI B KayecTBe ABTOPU3OBaHHbIX CPeCTB CBA3M KnveHTa.

I3mMeHeHWe ABTOPM30BaHHbIX CPEACTB CBS3M BO3MOXHO Mpu obpalieHun KnueHTa B
OtpeneHve baHka, a TakXe B MHbIX CJTy4aax 1 B MOPSAKE, MpenyCMOTPeHHbIX [JoroBOpoM.

2.23. YcioBuA KpeamntoBaHua KnmeHTa npy COBepLUeHrmn onepaumn C MCrofib30BaHMEM
KpeoutHou kKaptel MNC «KJIEBEP» 1 ee PekBM3WTOB onpefdensiorcs ycioBusmu [Jorosopa o
NpenocTaBneHnn KpegmToB C UCMONb30BaHMeM kKpeamTHom kapTbl MC «KJTEBEP».

Mopsaok BblgayM, oOCNYXMBAHUA U COBEpPLUEHWS onepaumi no KpeautHow kapte [MC
«KJIEBEP» (B TOM 4mcrie U MCNOMb30BaHMEM PekBU3UTOB KPeOUTHOW KapTbl) UAEHTUYEH NOPAOKY
obcnyxmBaHns KapT, npegycMoTpeHHbIM [JoroBopoM, € y4HeTOM ClegyloLmx 0CODeHHOCTeN:

- nepef COBepLUEHMEM KaxAoW onepaumm C MUCNOoNb3oBaHMeM KpedutHon kaptbl M1C
«KJTIEBEP» [epxaTento KapTbl HEOOXOAMMO YTOYHWTb MepevYeHb pPa3peLleHHbIX onepauni,
COBepLUEeHMe KOTOPbIX BO3MOXHO C WMCMOMb3OBaHMEM BbILAHHOM eMy KpeduTHoW kapTbl MC
«KJIEBEP» ¢ y4yeToMm ycnoBun KpeauTtoBanua KnumeHta, obpatmBlwmce B OTaeneHve baHka,



nocpenctsom Komnnekca ANCTaHUMOHHOrO 0b6CnyXmBaHWs KneHToB, ecnn 370 npeayCcMOTPeHO
DyYHKLMOHANbHbBIMK BO3MOXHOCTAMKM Komnnekca, nnv B [TnaTexkHom TepMuHane;

- kpeouTHasa kapTa NC «KJTEBEP» He nprBA3biBaeTCa K TekyLwmm cHeTam KnveHTa.

2.24. TpepoctaBnenve OAHKOBCKMX YCNyr W MPOAYKTOB, YperynMpoBaHue OTAeNbHbIX
npaBooTHoOLeH CTOPOH, B TOM 4YMCie, BO3HWMKAIOLWMX MPU UCNONHeHUW [loroBopa, MOXeT
PerynvpoBaThCs OTAENbHbIMW [IOrOBOPaMMW, COrMalleHVsMK 1 npaBunaMm  (ycioBUsMm)
00CNYy>XXMBaHNS, 3aKMOYEHHbIMW /YCTAHOBIEHHbIMIW MOCe 3akniodeHus KnvueHtoMm n baHkowm
[orosopa. B ciyyae npoTrBoOpednii Mexay nonoxeHuamu [1oroBopa v oTaenbHbIMM OrOBOPaMM,
cornaweHnsMmM 1 npasunamu (ycnoBusMmn) oOCTyXMBaHWUSA, [OaHHble OTAeNbHble [OroBOpbl,
cornalieHus 1 npaeuna (ycnosus) obcnyxmnsanms, OyayT UMeTb MPenMyLLECTBEHHYIO CUITY, eCin
NHOe He onpefeneHo [JoroBopom.

2.25. B pamkax TonameHOro npoekta KnveHTy npefoctaBnseTcd BO3MOXHOCTb

OCYLLIeCTBNATL MnaTexu B nonb3y TCI B onnaty ropitoye-cMasouvHbIX MaTepuanos (TonnmBea)
nocpeactsom Komnnekca AMCTaHLMOHHOIO obcnyxmnBaHma KnveHtoB baHka (kaHanbl gocTyna
«MHTepHeT» N «MobunbHOe MNPUNoXeHne») K B [naTeXHblXx TepMuUHanax, BeCcTU Y4YeT U
NCNOMb30BaTh Y4eTHble eAnHNLbI TCM, a TakxKe OCyLLEeCTBAATh MHble ENCTBMSA NP HaTUYM Takom
TEXHWNYECKOW BO3MOXHOCTU.

Perncrtpauma B TOMIMBHOM MpoekTe ocyllectsnfetcst KIMeHTOM CaMOCTOSTENIbHO B CETU
NHTepHeT Ha camTe http://fuel.apb.online _wmnu B [MnatexHoMm TepmuHane baHka, nnbo
paboTHMKOM baHka npw obpalueHmnn KnmeHta B OtoeneHme baHka.

KnureHT camocToATeNnbHO B JIMYHOM KabrHeTe nonb3oBaTtens Ha canTe http: //fuel.apb.online
permnctpupyet KapTbl B TONIMBHOM NPOEKTe, YKa3blBAeT BUAbI TONNMBA, NpMBA3biBaeMble K KapTe,
BedeT yyeT U pacnpenenseTr YdyeTHole efmHuubl TCM, a Takxe Mpov3BOOUT WHble LOCTYMHble
HaCTPOMKN B COOTBETCTBUU C MMEIOLLMMUCA TEXHUHECKMMU BO3MOXHOCTAMU 1 UHCTpyKLMEN,
LOCTYMHOW AN 03HakoMneHus B JIn4HOM kabuHeTe nonb3oBaTens. K Kapte MoXHO nprBsa3aTb
Tonbko 2 (ABa) Bumda Tonnmea. MprBA3Ka UHbIX BUAOB TOMAMBA UMW M3MEHEHWE BOOB TOMNNMBA,
npuBsi3aHHbIX K KapTe, He npencTaBnsieTcd BO3MOXHOW. KnueHT Takxke BrpaBe oOpaTUTbCS B
OtpeneHve baHka nnu gucraHumMoHHo no Kogosomy cfioBy ansa perncrpaumm Kaptsl B TONAVMBHOM
npoekTe 1 (Unn) NPUBA3KM K 3aperncTprpoBaHHon KapTe BMOOB TOMMBA.

KnueHT BNpaBe oCyLLeCcTBNTL CMeHY Napons Ans AocTyna B JIMYHbIM KabMHET nonb3oBaTens,
obpatmBwmncb B OTAeneHuve baHka, AMCTAHUMOHHO MOCPEeACTBOM MCMonb3oBaHMa KogoBoro
CnoBa, B lNnaTtexxHoM TepMmHane Unu B JIN4HOM KabunHeTe nonb3oBaTens.

KnreHT He BNpaBe pa3rnalwaTte TPETbMM NMUAM AaHHble, NCNOMb3yeMble M A1 BXOOA B
JINuHbIM ~ KabwHeT nonb3oBatens (norH U naponb), a Takke [VH-kog KapTbl,
3aperncTpmpoBaHHoON B TOMAMBHOM MpoekTe. ECnv no Bone wmamM HeoCTOPOXHOCTM KnueHTa
yKa3aHHble AaHHble CTaHYT U3BECTHbl TPETbUM NMLAM W B pe3yfibTaTe AeNCTBUN OaHHbIX NUL Y
KnueHTa BO3HUKHYT yObITKA U (M) MHble HebnaronpuaTHble NoCNeacTeuns, baHk He OyaeT HecTw
3a 3TO OTBETCTBEHHOCTM 1 BO3MeLLaTb NoHeCceHHble KnueHToM yObITKN.

3. TPABA 1 OBA3AHHOCTU CTOPOH:

3.1.MMpaBa KnueHra:

3.1.1. Topkno4aTbCs K NpeaycMoTpeHHbIM JoroBopoM BMAAM yCayr, npu cobniofeHmnm
yCII0BUV MOAKITIOYEHA, NPeayCMOTPeHHbIX [JoroBOpoMm.

3.1.2. PactoprHyTb [loroBop B NopsaKe, NnpeayCcMOTpeHHOM [JoroBopom.

3.1.3. PactoprHyTb [loroBop B Ciiy4ae HeCornacuns ¢ BHOCUMbIMY BaHKOM M3MeHeHNsMK B
ycnosus JoroBopa B nopsiake, npefyCcMoTpeHHOM [JoroBOpoMm.

3.1.4. CoBepLiaTb MHble OEUCTBUS 1 ONepaLmm, NnpeayCcMOoTpeHHble [loroBopoMm.

3.2.06s3aHHOCTN KnneHTa:

3.2.1. (CBOeBpeMeHHO Ornna4ymMBaTb KOMUCCMOHHOE BO3HarpaxaeHne B COOTBETCTBUU C
Tapwndamm baHka.

3.2.2. TlpepoctaBuTb baHKy [ocTOBepHble CBedeHWss O cebe B COOTBETCTBUMU C
TpeboBaHMAMKM BaHKa U VHYIO [OOCTOBEPHYO MHMOPMaUmMio, Heobxoaumyto baHky ans
BbIMOSIHEHNS CBOMX 00s3aTenbcTB no [orosopy, npenocTaBneHWe KOTOPOW npedyCcMOTPeHO
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[enCTBylOWMM 3akoHopatensctBoM [IMP. B ciydae m3MeHeHus npefoctaBfieHHoM baHky B
COOTBETCTBMM C HACTOALLMM [JOroBOPOM M eNCTBYIOLLMM 3aKOHOAATeNbCTBOM [MTMP nHdopmaumm,
KnueHT 0bsa3yeTcs NpefoctaBnTb B baHK HOBble [aHHble He Mo3xe AHSA, Cefylollero 3a AHeM
N3MeHeHnsa UHpOopMaunK, C NpefoCcTaBieHMeM MOATBEPXKOAAIOWMX OOKYMEHTOB. B cnyvae
HecoOnoaeHns KnneHTom TpeboBaHMIA HACTOALLEro NyHKTa, baHK He HeceT OTBETCTBEHHOCTM 3a
YObITKM 1 VHble HebNaronpUATHbIe NOCNeACTBMSA, BO3HMKLIME Y KneHTa Nno AaHHOM NpuYmHe.

3.2.3. [TllpepoctaBnate B baHk niobble AOKYMEHTbl W MHMOPMaUMio, 00S3aHHOCTb
NpenoCTaBneHns KOTOPbIX NpeaycMoTpeHa 3akoHogaTtenbctBomM [MMP, 3akoHOAATENbCTBOM
ApYyroro rocyaapcrea, [loroBOPOM MM BHYTPEHHUMW AOKyMeHTaMu baHka. Takme OOKYyMEHTbI U
nHopMaumio KnveHT obs3aH npedocTaBUTb B TedeHme 3 (Tpex) OHeM Co AHSA MofyveHns
TpeboBaHua baHka O nMpefocTaBneHUU LOKYMEHTOB U MHGOPMaUMKM, eCciv OHW He Mnopasexat
NpenoCTaBneHnio B MOMEHT COBEpLLIEHWS onepaummn (caenkm), B TOM Yncnie no oTkpbituio Cyeta,
HO He Oonee 5 (NATM) AHeN CO OHS BO3HMKHOBEHMS ODS3aHHOCTM MPefoCcTaBUTb MX B baHK B
COOTBETCTBMM C 3aKOHOOaTeNnbCTBOM [TMP, 3aKOHOAaTeNbCTBOM L PYroro rocynapcraa, LJorosopom
NN BHYTPEHHWUMW OKyMeHTamMu baHka.

3.2.4. TlpepocTtaBnaTtk no TpeboBaHMio baHka AOKYMeHTbI U MHMDOPMaLMio, HeoOXoAMMble
0N NUCNOoNHeHWs baHkom TpeboBaHWKM 3akoHogaTenbctBa [MMP B obnactii npoTMBOOENCTBUS
neranuzaummn (OTMbIBAHWIO) [OXOLOB, MOSYYEHHbIX MPECTYMHbIM MyTeM, U (MUHAHCMPOBAHMIO
Teppopr3mMa, BKIoHas MHGOPMaLMIO O CBOWX BbirogonpuobpeTtatensx.

B Tom cnydae, ecnn KnveHT OenCTBYET K Bbirofie TpeTbiX L, (BbirogonpuobpeTaTtesns) BHe
3aBMCKMMOCTI OT IpakAaHCKO-MNPaBOBbIX OCHOBAHWI COBepPLUEHNS ODAHKOBCKMX Onepaumin 1 UHbIX
COENOK C AeHeXHbIMW CPeacTBaMM MM MHbIM MMYLLECTBOM (areHTCKM [0roBop, [OroBOpb
nopyyeHusi, KOMUCCUWN, AOBEPUTENILHOrO yMpasfeHus NMbo MHOW [0oroBop), OH obsi3aH, [0
npoBefeHVsa onepauym C 4eHeXHbIMWU CpeacTBaMu, NpeacTaBmTb B baHK cBefeHVsA U LJOKYMEHTbI,
HeobOxoaMMble ANa MaeHTUMUKALMKM BO3MOXHOIO BbirogonpuobpeTatens, B YaCTHOCTL: KOMAN
[IOrOBOPOB,  3aBepeHHble  Hagnexauim obpasoM, UHGOpMaLUuMio, 0DOCHOBbIBAIOLLYIO
HeoOXOAMMOCTb 3aK/oHYeHNs JOroBopa B yCTHOM hopMe, CBefeHNs O Bbirogonpuobpertatene v
Apyryto nHdopMaLmio 1 (Unm) ooKyMeHTbl Mo TpeboBaHMIo baHka.

3.2.5. TlpepocTtaBnate No TpeboBaHMiO baHKa OOKYMeHTbI, cogepxKalime MHdopMaunio,
HeoOXOAMMYIO ANS OCYLLECTBNEHNS BANOTHOrO KOHTPOMS M B WHbIX LeNSX B COOTBETCTBUM C
3akoHogaTenbctsoM [TMP.

3.2.6. Coobuiatb baHky B ncbMeHHOM hopMe BCe CBefleHUs 0 cebe 1 00 X N3MEeHeHUM,
KOTOpble MOTyT MOBNEYb M3MEHEHWE pexirMa obcnyxmBaHns Cyeta (MpoBeneHWs onepaumii no
CueTy) KnveHTa nnu noeneyveT Bo3NoxeHWe Ha baHK 4ONoNHUTENbHbIX 00S3aHHOCTEN.

3.2.7. O3HakoMuUTb [JoBEpeHHbIX NKL, C ycnoBmamMn [lorosopa.

3.2.8. VcnonHsATb MHble 005S13aHHOCTW, NPeayCMOTPEHHble [LloroBOPOM.

3.3.lpaBa baHka:

3.3.1. He ncnonHate nopyyeHue KnueHta B ciydae obHapyKeHWs owmnbKM, OONYLEHHOM
KnreHToM Mmpu yKasaHuM niatexXHbIX PeKBU3UTOB, He MPedoCTaBlieHnd WM NpenocTaBlieHns
KnreHTOM HemosHoro KomnekTa AOKYMeHTOB U (LK) MnaTexHbIX PeKBU3UTOB, HEOOXOAMMbIX
BaHKy 4S9 CNOSTHEHWSA MOPYYEHNMA, a TakXKe B Clly4ae MpoTUBOPeYNd ornepaLmimn 3aKOHOAATENbCTBY
MMP, 6aHKOBCKMM NpaBunam u (1nu) ycnoeuam Jorosopa.

3.3.2. CnucbiBaTtb B He3akuenTHOM MOpsaKe OeHeXHble CpeacTBa co cyetoB KnumeHTa B
Cny4asx 1 B nopagke, NnpedycMoTpeHHbix n. 2.14, 2.17 Jorosopa.

3.3.3. 3anpawwuBatb y KnneHTa 4OKYMEHTbI, cogepxallime nHhopmMaumio, Heobxoanmyio
Ans naeHtMdurkaumm Knmerta (obHoBneHvs ceegeHuin o KnneHTe), oCyLLeCTBIEHNS BaNOTHOMO
KOHTpONs,  WCNonHeHus  baHkom  TpeboBaHWW  3akoHogaTtenbctBa [MMP B obnactm
NPOTVMBOAENCTBUS Neranu3aumm (OTMbIBaHMIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM MNyTeM, Wt
(PUHAHCMPOBAHMIO TEPPOPU3MA, 1 B MHbIX LeNaX B COOTBETCTBMU C 3akKOoHOOaTensctsoM [MMP,
3aKOHOLATeNIbCTBOM A PYroro rocyapcraa, [JJoroBoOpoM 1 BHYTPEHHUMM JOKYMeHTaMu baHka.

3.3.4. Hanpaenate no agpecy (NpoXuBaHWS/MPOMNUCKM/perncTpaumm), — agpecy
3NEKTPOHHOM NoYThl NMMBO NO HOMepaM TenedoHOB, B TOM YMCSIe HOMepaM TenethOHOB COTOBOM
(MOBWNIbHOM) CBA3M, hakCOB, yKazaHHbIX KIMeHTOM, Mo aapecy MecToHaxoxaeHus PabotoaaTens
KnueHta, wm3BecTHoro baHKy, a Takxe C wcnofib3oBaHMeM Kommnekca [UCTaHLMOHHOIO
obcnyxmnBaHna KnnmeHToB coobLleHms hMHAHCOBOMO, MH(MOPMALMOHHOIO, a TakKe peknaMHOro
Xapakrepa.



3.3.5. baHk BnpaBe NpWOCTaHaBNMBaTb NPOBEAEHME OTAENbHbIX UM BCeX DaHKOBCKMX
onepaumit B CBA3M C 0OCODEHHOCTAMM TEXHONOTMYECKOro npouecca baHKOBCKOro 00CyXBaHMS, a
TaKkXXe NpW NPoBeAeHUM TeXHOMOrM4ecknx paboT Mo HacTpovke, 3aMeHe, ODCNYXXMBAHUIO UK
yCTPaHeHMo oWMbOK MM HEUCNPABHOCTEN OaHKOBCKOro obOpyAoBaHWS MUK MPOrpPaMMHOroO
obecneyeHus.

3.3.6. B cnyvae, et KnueHT He npenocTaBufl  AOKYMEHTbI, MpeayCcMOTPeHHble
LloroBopoM, BHYTPeHHUMW L[OKyMeHTamMu baHka, 3akoHopatenbctBoM [IMP wunu gpyroro
rocyfapcrea, AenCTBME KOTOPOro PacnpoCTpaHsAeTcs Ha AaHHble NPaBOOTHOLWEHMS, baHK BNpase
0TKa3aTb B MPOBEAEHMM OnepaLi, OCyLLEeCTBSEMbIX B MOSb3Y WK Mo nopyyeHuio KnveHTa (B Tom
4MCne, onepaumii Mo 3a4MCneHmio AeHeXHbIX cpecTs Ha CHeT), C nocnedyiowmMM yBeaoMIeHeM
KnveHTa o NpUHATOM peLueHnu.

YKa3aHHoe yBeloMIeHMe MOXeT BbITb HanpasneHo baHKOM B BMAe TEKCTOBOrO COOBLLEeHMSs
Ha HoMep MobunbHoro TenedoHa KnveHta u (MnM) no agpecy 3neKTPOHHOW MoyThl KnneHTa,
coobLueHHbIX KnueHToM baHky, Push — yBegomnerus mnm B nobom NHOoM AOCTyNHOM hopMme.

B cnyyae npuHaTUS baHKoM pelleHnst 00 oTKase OT 3a4UCNIeHNst AeHEXHbIX CPpeacTs Ha Cyet
KnueHTa, baHk ocyLlecTBNsieT BO3BPAT NMOCTYNMBLUMX AEHEXHbIX CPEACTB 3a CHET OTNPABUTENS.

3.3.7. Bect BuaeoHabnofeHve B NoMelleHMsx baHka, a Takxke ayAamo3anucb
neperoBopoB ¢ KNMeHToM, B TOM Yyuce TenedoHHbIX.

3.3.8. CoBepluaTb UHble AEVCTBUS U ONepaumm, NpeayCcMoTpeHHble [oroBopom.

3.4. baHk 0693aH:

3.4.1. Yeepomutb KnneHTa O BHeCeHUW W3MeHeHMM B [oroBop B MNOPSAKe,
npenycMoTpeHHOM [JoroBopom.

3.4.2. 0Ob6ecneynTb COXPAHHOCTb AEHEXHbIX CPeACTB U UHbIX LeHHOCTen KnmeHTa.

3.4.3. XpaHuTb DaHKOBCKYIO TanHy Mo onepauusMm KnveHTa v cBegeHnsiM o KnueHTe.
TpeTbMM nuuUaM CnpaBkM Mo onepaumsMm KnveHta wm ceefeHnsM o KnuneHte MoryT ObiTh
npefocTaBneHbl TOIbKO B Cy4anx, NpefyCMOTPeHHbIX 3akoHogaTtensctsoM MNMP, [loroBopom, a
Tak>XXe Mo MMCbMEHHOMY yKa3aHuio KnneHTa.

KnueHT npepoctaBnser baHky npaBo (HaeT pacrnopsikeHve) OCyLWecTBAATb MNepeaaqy
NHOpPMaLMKM, ABRSOLLENCS DaHKOBCKOW TamHoM (o0 damunum, umeHun, otdectBe KnueHta, o
Cyetax, OTKpbITbIX KnveHTy B baHke, M OBUMXEHUM MO HUM [LEHeXHbIX CpefcTs, Apyryto
nHdopMaumio o KnueHte), B cnedyoumx cyvasx:

- opraHam, y4pexaeHuvsmM, BeLOMCTBaM, opraHusaumsam, cnyxbam 4pyroro rocynapcrea B
cnyyasx, NpegycMOTPEHHbIX 3aKOHOAATENbCTBOM COOTBETCTBYIOLLLErO roCyAapCTBa;

- OpraHM3aumm, ¢ KoTopoin baHk 3ako4mnn AOroBop o npuemMe k Oe3HannMyHor onnate 3a
TOBapPbl N yCNyrn DAHKOBCKMX MKPOMPOLLECCOPHbIX KapT MnatexHon cuctembl «KJTEBEP» no
3anpocy AaHHOW OpraHmM3aunu;

- B VIHbIX CJ1y4asix, NpeaycMOoTpeHHbIX [JoroBopoMm.

3.4.4. Bo3smewatb KnneHTy feHeXHble CpefcTBa, HEMPABOMEPHO CMMCaHHbIe B KavecTBe
KOMWCCWMOHHOIrO  BO3HarpaxaeHus, WTpadoB U MO WHbIM OCHOBAHWAM, Ha OCHOBaHWU
0(OPMIIEHHbIX KIIMEHTOM MpeTeH3umn, B pa3Mepe, PaBHOM HeMpaBoOMEPHO CMNCAaHHBIM CyMMaM.
YKa3aHHble BbIMaTbl OCYLLECTBNAOTCA baHKOM Npu ycnoBmm Npu3HaHna baHkoM npaBoOMepHOCTU
npeteH3nn Knnexta.

3.4.5. VcnonHaTte MHble 00A3aHHOCTU, NpefyCMOTPeHHble [JoroBOpOM.

4. OTBETCTBEHHOCTb CTOPOH

4.1.CTopoHbl HEeCyT OTBETCTBEHHOCTb 3a HeucrnonHeHve wu  (UnM) HeHagnexallee
NCMNONHEHWE CBOMX 0DfA3aHHOCTeM no [JoroBopy B COOTBETCTBMM C 3akOHOAATeNbCTBOM MMP ©
ycnosuamMm loroesopa.

4.2.baHK He HeceT OTBETCTBEHHOCTW 3a COOM B paboTe NoYThl, CeTU «IHTEepHEeT», ceTer CBS3N,
BO3HMKLUME MO He3aBUCALLMM OT baHka mpu4MHaM 1 nosnekwure 3a cobor HecBOeBpeMeHHoe
nonydyeHvie MW HenomnyveHne KnuveHToM yBefomneHWA baHka v (M) MHOM MHpOPMaUMK,
noanexaten nepegadve bankom KnueHty B cootBeTcTBUM ¢ [loroBopoM. baHk ocBoboxaaetcs ot
MMYLLIECTBEHHOW OTBETCTBEHHOCTM B Cllydae TexHWyeckmx cboeB (OTkIoHeHVe /MoBpexaeHme
3MeKTPONUTaHNS 1 ceTen CBA3K, cbou NporpammHoro obecnevenus n (1nm) 6a3bl AaHHbIX baHka,
TeXHUYecKkne cbom B NNaTeXHbIX CMCTEMaXx M Ap.), NoBnekwme 3a coboi HeBbinonHeHne baHkom
ycnosum Jorosopa.



4.3. KnuneHT 1 baHk 0cBOOOXAal0TCsH OT MMYLLLECTBEHHOM OTBETCTBEHHOCTM 3@ HEUCTIONHEHME
NUNU HeHapdfiexallee MUCNonHeHne obs3aTenbCcTB No [JoroBopy, ecin OHO BbI3BAHO hakTopamm
HenpeoaoIMMOV CUMbI, T.e. YPe3BbIYaMHbIMI U HENPEAOTBPATUMbBIMU OOCTOSTENBCTBAMMU, B TOM
yucne CTUXUAHBIMU  SBAEHWAMKM, BOEHHbIMU OEeNCTBUAMM, akTamMu OpraHoB Bnactu. [lpu
BO3HWKHOBEHWNN OOCTOATENBCTB HEMPeodoNMMOM Cilbl CTOPOHA AOMKHa B TedeHue 3 (Tpex)
paboynx OHern NPoMHMOPMMPOBATL APYrylo CTOPOHY B MCbMEHHOM GopMe O HEBO3MOXHOCTA
NCnonHeHns 0bA3aTenbCTB C YKazaHMeM NPUHNHBI HEUCNONMHEHMS.

4.4.BbaHK He HeceT OTBETCTBEHHOCTM 3a NOCNeACTBUS UCNOHEHUS nopyyYeHuin KnneHTta no
[loroBopy, BblOAHHbIX HEYNMOMHOMOYEHHbLIMW IULAMK, B TeX C/ly4asX, KOraa C MCNOb30BaHWEM
npenyCcMOTPeHHbIX BaHKOBCKMMK NpaBunaMm 1 Jorosopom npouenyp baHk He Mor yCTaHOBUTb
(bakTa Bblga4u NopyyveHUs HeynoTHOMOYEHHbIMU NINLaMU.

4.5.baHK He HeceT OTBETCTBEHHOCTW 3@ OTKa3 OT COBEPLUEHMSA onepaLmi, OCyLLeCTBsSeMbIX
B MOJIb3Y WM MO Nopy4eHmio KnneHTa, CoBepLUeHHbIN B CIy4asX, NpeayCMOTPEHHbIX JOroBOpOM.

5. MOPAAOK PACTOPXEHUA NOTOBOPA

5.1.KnneHT uvMmeeT npaBO pPacToprHyTb [OroBOop B OLHOCTOPOHHEM MOpPAOKe MyTem
npenocrasneHns B baHK OpUTMHANbHOIO 3K3eMnifpa MOAMUCAHHOMO KrneHTOM 3adBfieHns O
pactopxxeHun [JoroBopa 1 (1) 3akpbiTis Bcex cBomnx CyeTtoB. OfHOBpeMeHHO, KNMeHT caaeT B
BaHk KapTbl/MexayHapoaHble KapTbl (Lanee Nno TeKCTy HacTosLLEro NyHkTa - KapTbl), Knoum (npu
HanMyuMK), nonydeHHble no [oroBopy, a Takxke o00s3aH noracMTb B MOSHOM 0Obeme
3a[l0JIKEHHOCTb (B TOM 4MCrie MpOCpoYeHHyto) no nobbiM 0bs3aTensctBam KnveHTa nepen
BaHkoMm. B cnyyae, ecniv KnveHT He caact B baHk Kapty mn/vnmn Knio4 ogHOBpeMeHHO C Nofayen B
BaHk 3asBneHus 0 pacTop>XeHWn foroBopa 1 (Mnn) 3akpbiTin Bcex C4eToB, baHK paccMaTtprBaeTt
LaHHble OENCTBMA, Kak OTKa3 oT caaym KapTbel n/mnm Knioda B baHK 1 yaep>XnBaeT CTOMMOCTb
KapTbl M3 OeHeXHbIX CPpencTs, HaxoOaWmMXca Ha cHeTax KnveHTa, B nopagke, npenycMOTPeHHOM
[loroBopoMm, a TakXe CrnucbIBaeT HeCHMXaeMbll OCTaToK, CPOPMUPOBAHHBIN B COOTBETCTBUN C
MpunoxeHrem N2 6 K HacTosLeMy [lorosopy. B ciydae oTcyTCTBMA Ha cHeTax KnveHTa feHeXHbIX
CPeACTB, OOCTaTOYHbIX ON9 BO3MelleHns ctommocTn Kaptel n/wmnn Knoda, baHk B3blcKMBaeT
cTommocTtb KapTbl 1/mvnu Kntoda ¢ KnveHTa B cynebHom nopsiake. YaepkaHHble (B3blCKaHHble) B
COOTBETCTBMM C HACTOALLMM MYHKTOM JeHeXHble CpefcTBa, B cfly4ae Bo3Bpata Kaptbl 1 /mnm Knioda
B baHK Bo3MeLLeHMO He nogexar.

5.2.1o TpeboBaHmto baHka JoroBop MoXeT ObITb PaCTOPrHYT CYIOM B CJIeAYIOLLIMX ClyYasX:

a) Korga CyMMa AeHeXHbIX CPeAcTB, XpaHsawmxcs Ha CueTe KnmeHTa, OKaXeTcs Huxe
MWHMMaNbHOroO pa3mepa, NpefyCcMOTPeHHOro 6aHKOBCKUMMW NpasunaMm nnu [Lorosopom, ecnm
Takasi CyMMa He ByaeT BOCCTaHOBIEHA B TeYeHMe Mecsilla Co AHA NpeaynpexaeHus baHka 00 aToMm;

6) npu oTCYTCTBMM onepauuin no Tekylm cyeTaM KnneHTa B TedeHue rofa, eciv MHoe He
npenycMoTpeHo [JoroBopom.

5.3. baHk BnpaBe 0TKa3aTbCA OT UCMONHeHUa [JoroBopa npw OTCYTCTBUM OEHEXHbIX CPeACTB
Ha TekyLLleM cyeTe W ornepauunn No HeMy B TedyeHue 2 (AByx) NeT, yBegomms o6 3ToM KnneHTa B
nobown goctynHon opme. [1oroBop CHUTAETCSH PACTOPTHYTHIM MO UCTeYeHWI 2 (OBYX) MecsLeB co
LHA HanpasneHua baHkoM Takoro yBefloMJieHUs, eCn Ha TeKyLLMIM CHeT B Te4eHVe 3TOro CPOKa He
NOCTYMNAT OeHeXHble CpeacTsa.

YBefloMneHve 00 oTkase oT ucnonHeHus JoroBopa baHk Bnpase HanpaBuTb KnneHTy B BUAe
TEKCTOBOrO COODUleHMsS Ha HoMep MobunbHoro TenedoHa KnmveHta u (unm) no agpecy
3MEeKTPOHHOM MoyThbl KnneHTa, coobuieHHbix KnneHTom baHky, nytem HanpasneHus Push —
yBe4OMIEeHVS UM NyTeM pa3MeLLeHMsa YKa3aHHOro yBeAOMeHWs Ha 0PULManbHOM camTe baHka
B ceTu NHTepHerT.

5.4.06s3aTtenbcTBa CTOPOH No [JoroBopy npekpaLlaeTcs B MOMEHT UcnosHeHms CTopoHaMm
BCex 0053aTeNnbCTB APYr Nepes Apyrom.

5.5.B nobom cnyyae pactopxeHue JJoroBopa aBngeTcs 0OCHOBaHWEM A5 3aKpbITs CHETOB
KnwveHra.

5.6.PactopxxeHue [loroBopa He BreyeT npekpalleHve obs3aHHOCTU KnneHTa noracuTb
nepef baHkoM nMetoLLytocs no [JoroBopy 3a40/MKEHHOCTb.

5.7.B cnyyae pactopxeHuns [lorosopa baHk yoepxwBaeT co CyetoB KnmeHTa BCe CyMMBbI,
nogfiexatue ynnate KnneHtom baHky no [JoroBopy, faxe ec/iv CPpoK KX yrnatel no [lorosopy He
HacTynui. MNpy HeQoCTaTOYHOCTU OeHeXHbIX cpencTs Ha Cyetax KnmeHTa, baHK MOXeT B3biCKaTb
3a[0/IKEHHOCTb B CyaebHOM nopsake.



6. 3AKJTIIOYUTEJIbHbBIE NMOJIOXEHUA

6.1.M3BelleHne 1 nepefada baHkoM mokymeHToB KnmeHTy (B TOM 4uciie M3BELLEHUI O
HeobxoaMMOCT ynnaTbl KnueHToM HanoroB, cOOPOB WM WHbIX 00s3aTeNbHbIX MNnaTexen,
npenycMoTpeHHbIX 3akoHoAaTensctBoM MNMMP, B criydae dakTmyeckom BeinnaTbl bBaHkoOM LOXO40B,
nofnexalx HanoroobnoxeHWio B Mopsake, NpeaycMOTPEHHOM 3akoHodaTensctBoM [TMP)
OCYyLLeCTBNAeTCA  MyTeM  HanpasleHus  LOKYMEHTOB MO OOHOMY U3 a[pecoB
NPOXWBAaHWNA /NPONUCKM /perucTpaumn, ykasaHHoMmy KrnveHToM, wWaM B WHOM  MOpsAOKe,
npenycMoTpeHHOM HaCTOALWMM [JOrOBOPOM.

6.2.Bce, 4To He onpepeneHo [JoroBOpoM, perynmpyercs 3akoHogatenscrtsoM [MMIP.

6.3. Bce Bonpochl 1 pasHornacus, BO3HMKaloLWme 13 [JoroBopa 1 B CBA3M C HUM, MOANexXaT
yperynmposaHuio CtopoHamMu [Jorosopa nytem neperoBopoB. [1pu OTCyTCTBUM COrmacus Crop
mexay CTopoHamu [loroBopa noafnexmT pacCMOTPeHMIO B CyAeOHbIx opraHax INMMP.

6.4. CTOPOHbI paccMaTpUBAIOT B3aWMHbIe MPeTeH3MU, NOLAHHbIE TOJIbKO B MCbMEHHOM
popme.

6.5. JoroBOp 3aK/o4aeTcs Ha HeonpeaeneHHbIN CPok.

6.6. CTOPOHbI MPU3HAIOT, YTO 3MEKTPOHHbIE AOKYMEHTbI, MoATBepXAeHHble (MoAnMcaHHbIe)
KnueHTom ¢ nomolblo AHanora cobcTBeHHOpPYYHOM noanucu KnuenTa, v nepefaHHble B baHk
KnueHToM B COOTBETCTBMM C yCnoBUsMK [orosopa, yOooBNeTBOPSAIOT TpebOBaHMIO COBEPLLEHNS
COenKM B NPOCTOM MUCbMEHHOM hopMe B CIydasix, MPeayCMOTPEHHbIX 3aKoHoAaTensCctBoM MMP,
N BNEKYT topuanyeckne nocnencTsng, aHanornyHble nodiefCcTBnA  COBEPLUEHUA  COENoK,
coBeplwaeMbiM C  (U3NYECKMM  MPUCYTCTBMEM  NMUa  (B3aMMHOM  MPUCYTCTBUMM  NNLL),
coBepluiatoLLero (coBepLialoLmX) CaernkKy.

6.7. KnueHT npegoctasnset baHky npaBo Ha 06paboTky nobom MHPOPMaLMM, OTHOCSLLENCS
K NepCcoHanbHbIM AaHHbIM KNTMeHTa, yKa3aHHOW B «AHKeTe KNneHTa — PU3N4eCKOro Nua» 1 B MHbIX
LOKYMEHTax, OCYLLECTBIIEMOM C UCMOMb30BaHNEM CPEACTB aBTOMAaTM3aUMK UM 6e3 TakoBbIX,
BKJlo4as cbop, 3anuncb, cucTeMaTM3aumio, HakomnseHne, XxpaHeHue, yTouHeHne (obHoBReHWe,
M3MeHeHne), 1crnonb3oBaHne, nepemdady (pacnpocTpaHeHve, NpenocTaBieHne, AOCTyM, B TOM
4MCne TpaHCrpaHUYHylo nepenady), obe3nuuMBaHue, yaaneHne, YHUHTOXEHWe MepcoHasbHbIX
[OaHHbIX, NPefoCcTaBneHHbIX baHKy B CBA3W C 3akioveHnem [Jorosopa, M Ha COBepLUEeHME UHbIX
LENCTBUN, NPedyCMOTPeHHbIX 3akoHopatenbctBoM [MMP. Llenblo 0OpaboTky nepcoHanbHbIX
LAHHbIX ABNSETCA UCNOHeHMe ycnoBun [loroBopa. KnwmeHT npepoctaBnseT baHKy npaBo Ha
TPAHCTPaHUYHYIO Nepeaady CBOVX NePCOHANbHbBIX OAHHbIX.

BaHk ocyuwectBnaeT 0b6paboTky NnepcoHanbHbIX AaHHbIX KvMeHTa B Te4eHMe BCEro Cpoka
AencTus [loroBopa, a Takxke B TedeHue He MeHee 5 (MATI) NeT ¢ AaTbl NpekpalleHs o0s3aTensCTs
CropoH no [oroeopy. Cornacne Ha 0b6paboTKy NepcoHanbHbIX AaHHbIX MOXET ObiTb OTO3BaHO
KnueHtom nyTtem obpalleHus B OtoeneHvie banka. B cnydae ot3biBa KnmeHToM cornacmsa Ha
00paboTky NepcoHanbHbIX AaHHbIX baHK BnpaBe NpofonknTe 00paboTKy nepcoHanbHbIX AaHHbIX
6e3 cornacnst KnmeHta npu Hanmymm oCHOBaHUIM, NpeayCMOTPEHHbIX 3akoHoaaTelbcTBoM MMP.

7. TNPUNOXEHNA K AOTOBOPY

CnegnytoLume MNprnoxeHns SBAAIOTCA HEOTbEMIIEMOW YacCTbto [JoroBopa:

Mpunoxenre N2 1 «lopamoOK OTKPbLITUA, 3aKPbITUA, NepeodOpMIeHUs 1 COBEPLLEHNS
onepauummn no TekyLemy ceTy»;

MpunoxeHue N2 2 «opsagok 00Cny>XMBaHMA 1 NOb30BaHMSA OaHKOBCKMMMK KapTamu 3A0
«ArponpombaHk» MnatexxHon cnctembl «KJTEBEP» ¢ KapTo4HbIM NpunoxeHnem EMV»;

Mpunoxenre N2 3 «lMopanok npepocrasneHnd Osepapadra GU3NHECKUM NNLAMY;

Mpunoxenue Ne 4 «Ycnosua npefoctasneHns KpeonTosy;

MpunoxeHne No 5 «[lopsaook  AMCTaHUMOHHOTO — 0bcCnyxXmBaHWs — knueHtoB  3A0
«ArponpomM0OaHK»;

MpunoxeHre N2 6 «MopsfoK NpefoCTaBneHns B Nonb3oBaHne CendoBbix fHeek»;

MpunoxeHre N2 7 «[TpaBua nofib3oBaHMa KapTaMy MexXayHapoaHbIX NaTeXHbIX CUCTEM
MasterCard Worldwide, Visa Inc. u Mup»;

MpunoxeHyre N2 8 «YcoBua npenoctasneHns CneumansHoro osepapadrar;

Mpunoxenue N2 9 «Ycnosus npefoctasneHns Kpeamra « ABTO».



MpunoxeHne Ne 1
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MopsAOK OTKPLITUS, 3aKPbITUS, NepeotopMIIeHus
1 COBEpLUEHMS onepaLumi no TekyLiemy cHeTy

1. OBLLUWME MNMOJIOXEHWNA

1.1.baHk oTtkpbiBaeT KnuveHTy Tekywmn cyer B Banote [MIMP umnm umHOW BanioTe,
NpesyCcMOTPEHHOW BHYTPEHHWUM OOKYMEeHTOM baHka, Ha OCHOBaHWW 3asBfieHWs Ha OTKpbITUE
cyeTa.

BaHK MOXeT OTKpPbITb TeKyLLMI CHET B NOJb3y TpeTbero Nnua Ha OCHOBaHUW 3aABMIeHNS Ha
OTKPbITUE CHeTa B MOJIb3Yy TPETbEro NuLa B Nopsaake, npeaycMoTpeHHOM [JoroBopom.

1.2.3a8BneHe Ha OTKpbITME CYeTa [OOMXKHO ObiTb  MojaHo B baHK  NMYHO
KnueHTtom/[JoBepeHHbIM NIULIOM B MUCbMEHHOM (DopMe Ha OyMaxKHOM HoCUTene, MOAMMCaHO
KnueHtom/[loBepeHHbIM NLLOM CODCTBEHHOPYYHO, C NpefbsaBneHnem KnneHtom /[JoBepeHHbIM
nnuom Y1, v npunoxeHnem «AHKETbI KIMeHTa — Gr3n4eckoro n1ua». KnneHTom, npu Hanm4mm
y Hero B baHke oTkpbIToro (-bix) Tekyulero (-ux) cyeta (-0B) 1 HamepeHUM OTKPbITb UHble CYeTa,
3anBneHVe Ha OTKPbITUE CHETa MOXET ObITb NOAAHO B 3/1EKTPOHHOM BUAe NocpeacTBoM Komnnekca
AVCTaHUMOHHOMO 00Ny XmMBaHWsa KnueHToB, ecnn 3To npenycMoTpeHo DyHKLMOHANbHbIMM
BO3MOXHOCTAMU Komnuekca, 1y baHka meeTcs Takasg TexHUYeckas BO3MOXHOCTb. KOM4yecTBo 1
BastoTa TekyLMX CHETOB, KOTOPbIE MOTYT ObITb OTKPbITbl HA OCHOBaHMM 3asBNEHWI Ha OTKPbITUE
cyeTa, MOAAHHbIX nocpeacTBoM Kommnekca [AMCTaHUMOHHOrO obcnyxuBaHua KnneHTos,
onpefenaTcs baHKOM CaMOCTOSTeNIbHO, WCXOAA W3 UMeloWwmMxcsd Yy baHka TexHu4Yeckux
BO3MOXXHOCTEN.

3asBneHe Ha OTKPbITE CHETA B NMOSb3y TPeTbero NmLa 4OMKHO ObiTb MOAaHO B baHK NM4HO
BHocuTenem B nMcCbMeHHOM dopMe Ha OyMaxKHOM HocuTene, MOAMMCAHO BHocuTenem
CODCTBEHHOPYYHO, C npeabsBieHnemM BHocutenem [YJ1, npunoxeHvem «AHKeTbl KJIMEHTa —
dur3nyeckoro nuua», ohopMIeHHOM Kak Ha BHocuTens, Tak 1 Ha TpeTbe nnLo.

ns OTKPbITUSA TekyLlero cyeta BaHk BMpase TpeboBaTb oT
KnveHta/BHocuTena/[JoBepeHHOro  nuvua  NpefoctaBfieHnd UM OPYTUX  OOKYMEHTOB,
npenyCcMOTPEHHbIX  OeNCTBYIOWMM  3akoHodatensctsoM  [TMP,  [JoroBopom, BHYTPEHHUMU
LOKYMeHTaMW1 baHKa, 3aKOHOAATeNbCTBOM APYroro rocynapctBa (ecnv AaHHas 00s3aHHOCTb
BO3HMKaeT y baHKa B CBS3M C OTKPbITUEM AaHHbIM NMLOM Tekyllero cyeta B baHke).

KNreHT, mpu Hanuymmy y Hero oTkpbITbIx paHee B baHke C4eTOB, NpefoctasnseT baHky NpaBo
OCYLLLeCTBNATL OTKPbITMe C4eToB Ha MMA KnneHTa BHocCuUTenem Ha OCHOBaHWU 3asBfieHWS Ha
OTKPbITUE CYeTa B MOJb3y TpeTbero nuua, Npu yaioBUM yKasaHus BHocuTenem mHgopmMaumm,
no3sonsioller baHky maeHTMdUUMpoBaTh KnveHTa (damunus, ums, ot4ectBo KnvieHTa, gaTa v
MecTo poxneHus KnueHta, Mecto npoxmnsaHus Knventa, AYJ1 KnveHTa (cepusi, HoMep, KeM n
Korga BblAaH), v Ap. MHPOpMaLmMm, No3BonsioLLen naeHTUdULMPoBaTh KnneHTa), npeabssneHns
BHocuTtenem OYJT 1 npunoxeHreM «AHKeTbl KiuMeHTa — du3nyeckoro nuua». Onepauum C
OEeHeXHbIMM  cpectBaMM Mo TakmM  CHetam, OTKPbITbIM  BHOCUTEnem, OCyLLeCTBSIOTCA
NCKNoYUTENbHO KnneHToM mnm [loBepeHHbIM NIMLOM B nopaake, npeaycMoTpeHHOM [JoroBopom
1 3aKoHodaTenbctBOM [MMP. B criydae He npefocTaBneHys ykazaHHoW MHdopMaumm, baHk Bnpase
oTKa3aTb BHocuTeno B oTkpbITUM CHeTa (-0B). baHK BnpaBe 0TKa3aTb B OTKPbITMK BHocUTenem
Takmx CHETOB U B UHbIX ClydHasnx 0e3 06bsACHEHMS MPUYNH TaKOro 0TKasa.

1.3. baHk npepocTtaBnaeT KNMeHTy KOMMEKC yCnyr no pacHeTHO-KacCoBOMY ODCYKMBAHMIO
B COOTBETCTBMM C AENCTBYIOWMM 3akoHoAaTenbctBoM [1MP, [oroBopomM ¥ BHYTPEHHUMU
LOoKyMeHTamMu baHka.

1.4. Pac4eTHO-KaccoBoe obcNykBaHMe KnmeHTa Npon3BoamTCs nyTem:

e CBOEBPEMEHHOIO W MOSTHOMO 33a4MCNIEHUA U CNINCAaHMA OeHEXHbIX CPeCTB C ero TekyLiero
cyeTa B MOpsKe, YCTAaHOBNEHHOM [eWCTBYIOLWMM 3akoHogdaTenbctsoM [IMP, [orosBopom un
BHYTPEHHVMW OOKYMEHTaMU baHka;

e NpeaocTaBneHns Boinucok no Tekyllemy cHeTy;
e CBOEBPEMEHHOrO U NPaBUIIbHOMO NpremMa 1 NCNONHEeHMSs pacHeTHbIX JOKYMEHTOB;



e [MPOBEdEeHNs KacCOoBbIX oOnepaumMn B MOpsALKe, YCTaHOBJIEHHOM  [eUCTBYIOLLMM
3akoHopaTenscrsoM [MMP, IoroBopoMm v BHYTPEHHUMW JOKYMeHTaMK baHka,

® POBELEHNS MHbIX OnepaLni, NpeLyCMOTPEHHbIX BHYTPEHHUMW AOKYMeHTaMn baHka u
He 3anpeLLeHHbIX 4ENCTBYIOLWMM 3aKoHoAaTeNbCcTBOM MMMP.

1.5. KnneHT 00s3yeTca onnadmBaTh OaHKOBCKME YCIyrA B COOTBETCTBMM C Tapudamm.

1.6.Ha octaTkm oeHeXHbIX CpefcTB, Haxoadwmecs Ha Tekywmx cHeTax KnmeHTa, oTKpbITbIX
B baHke, a Tak>ke 3a Nofb3oBaHMe UMK BaHK KNMEHTY NPOLEHTbI He HAYNCIIAET U He yNnadmMBaeT.

1.7.baHK BNpaBe yCTaHaBAMBATb NMMUTbI CYMM Bbla4M HANMYHbBIX LEHEXHbIX CpencTs B
py6nsx MMP 1 (1nn) B nHoCTpaHHOW BasioTe C Tekylero cHeTa B TedeHe ofHOro paboyero AHs B
MBH, a Takxe NMUMUTbI CyMMbl (CyMM) ocyllectenseMon (-bix) KnueHtom onepaumn (-un) B
Te4YeHne ofHoOro AHsa (Hemenu, mMecsua, roga). JaHHble NUMUTbI ONPEAEeNsoTCs BHYTPEHHUMM
LOoKyMeHTamMun baHka.

1.8.B ciyyae nepepaym baHky B 3a50r nNpaB PacnopsXeHUs OeHeXHbIMU CpefcTBaMu,
HaxooAWMMUCA Ha TekyleM cyeTe, KnneHT cornawaeTcsd ¢ TeM, 41O 4O MOMEHTa NpekpaLleHns
3anora KnueHT Oymer orpaHuvYeH B PACMOPSXEHUM  AeHeXHbIMW  CpeacTBaMu, MNpaBo
PaCropsixXeHWs KOTOpbIMUM NepefiaHo baHky B 3anor. B 3Tom cnyvae CBOOOAHbIV OCTAaTOK CHNTAETCS
YMEHbLLUEHHbIM Ha CYMMY [IeHEXHbIX CPeCTB, NPAaBO PacnopsxXeHWsa KOTOpbIMW nepefaHo baHky
B 3a10T.

2. [PABA 1 OBA3AHHOCTU KJTMEHTA

2.1.KnneHT nmeer npaso:

2.1.1. CamMOCTOATENBHO PACNOPSXKATECH AeHEXHbIMY CPefCTBaMM, HAXOAALLMMUCA Ha ero
TekyLiem cHeTe, B NOPSAKE W Npefenax, yCTaHOBMIeHHbIX 4eUCTBYIOLWMM 3akoHoaaTensctsom [MMP,
BHYTPEHHVMUW OOKYyMeHTaMu baHka v [JoroBOpoM.

2.1.2. MpoBogntb onepaumn no Tekywemy c4eTy B npedenax [oCTynHOro ocraTtka
LEeHeXHbIX CpefcTB Ha Tekylwlem cyeTe C y4eTOM JNMMWUTOB, YyCTaHaBNMBaeMblx baHkom B
COOTBETCTBUNM C yCNIoBMAMM [JoroBopa.

2.1.3. [aBatb baHKy nopy4eHns No pacyeTHO-KacCOBOMY ODCIYXKMBAHMIO B COOTBETCTBUM C
TpeboBaHMAMK, NPedyCMOTPEHHBIMU AEUCTBYIOLMM 3akoHodatensctsom MNMP 1 ycnosusMum
Lorosopa.

2.1.4. 3anpawwmeaTtb M nonydatb y baHka MHMOPMaLMIO, CBA3AHHYIO C ODCNYXXMBaHMEM
TekyLero cyeTa.

2.1.5. Mony4atb Beinnckn no Cyety. Boinuckm no CHety npefoctaBnaoTcs baHKOM Kak B
OtaenenHumn baHka Npu NM4HOM obpalueHnn KnneHTa, Tak 1 nocpenctBoM CucteMbl «APB Online»,
eCnu 370 NpefycMoTpeHo PyHKLMOHaNbHBIMW BO3MOXHOCTAMU KoMMnekca.

2.1.6. lpepoctasnatb B baHk B NMICbMEHHOM BUAE NMPETEH3K1M MO onepauyamM, yKaszaHHbIM
B Bbinncke no Cyety. B criyvae He npeabsiBneHus KnveHtoM baHky B TedeHue 3 (Tpex)
KaneHOapHbIX AHeW € AaTbl NoflyYeHns Beinnckm no CHeTy MMCbMEHHOW NPeTEH31M MO onepaLmsaMm,
nocnefHne CHATaTCA MOATBEPXKAEHHBIMN.

2.1.7. Tlony4aTb HaNM4Hble eHeXHble CpefCTBa C TekyLlero cHeta B Clly4asax 1 B NOPSAKeE,
npenyCcMOTPEHHbIX OENCTBYIOLMM 3aKkoHoAaTeNnsCcTBOM [MMP, BHYTpeHHUMU JOKyMeHTamMu baHka
1 JoroBopom.

2.1.8. BHOCUTb NpesnoxXeHs Mo yny4LleHMIo pacieTHO-KacCOBOro 00CyX1BaHMA B baHke.

2.1.9. lMopaBaTtb YCTHO MM B NMUCbMEHHOM OpMe B COOTBETCTBYIOLLLEE MOApa3feneHve
BaHka 3adBKM Ha MOMy4YeHWe HanM4YHbIX OEeHEeXHblX CPefACTB CBepX MMWTOB CYMM Bblgayu
HaNMYHbIX JeHEeXHbIX CpeacTB B pyonsax MMP 1 (1nv) B MHOCTpaHHOM BantoTe ¢ Tekyllero cyeta,
yCTaHOBNEHHbIX baHkoM, 3abnaroBpeMeHHO, HO He Mo3fHee pabo4vero AHsA, NpeaLlecTBYOLLEro
LLHIO MONyYeHUsA HAaNNYHbIX OeHEeXHbIX CPefCTB.

2.2.KnueHt obsasyetca:

2.2.1. MNpenctaBnatb B baHK pacyeTHble LOKYMEHTbl, OPOPMIIEHHbIE B COOTBETCTBUU C
LEeNCTBYIOLMM 3aKoHOAATeNbCTBOM MNMMP, BHYTpeHHUMK JOKyMeHTamMu baHka 1 [loroBopom.

2.2.2. He npenctaBnsatb B baHk pacyeTHble OOKyMeHTbl Ha onnaty ceepx CBoHOAHOro
ocTaTka Ha TekyLleM cHeTe, KpOMe Cly4aeB, NpeayCcMOTPEHHbIX JOrOBOPOM C baHkoM.

2.2.3. B d1yyae BO3HUKHOBEHWS TexH14eckoro osepapadra noracuTb B Nopsake 1 CPOKu,
npenycMoTpeHHble [JOroBOpoM, CyMmMy TexHu4eckoro osepapadra U ynnaTtiTb Ha4uCleHHble
MPOLEHTbl 3a MOJSIb30BaHMEM TexHWYeCKMM OBepApadTOM, a TakXe CYMMY MOBbILLIEHHbIX



NPOLEHTOB 33 00Opa3oBaHWe MPOCPOYEHHOM KPeaMTHOW  3a[0SKEeHHOCTM B pa3Mepe,
npenycMoTpeHHoM Tapudamm baHka.

2.2.4. MpenctaBnatb Ha OCHOBaHMM 3anpoca baHka [OKyMeHTbl U MHMOPMaUMIo,
npefycMOTpeHHble 3akoHopatenbctBoM [MMP,  3akoHOOATeNnbLCTBOM  APYroro rocynapcrsa,
[1oroBopom 1 BHYTPEHHUMW LOKyMeHTamMu baHka.

3. TPABA N OBA3AHHOCTN BAHKA

3.1. BaHk 0bsa3yeTcs:

3.1.1. BbInonHATb nopy4eHms KnneHTa o nepedmcieHmm eHeXHbIX CPeacTB € ero TekyLero
cyeTa, NPW YCIIOBUM COOTBETCTBUS NMOpy4eHnin TpebosaHmam Jorosopa.

BaHK He HeceT OTBETCTBEHHOCTM 3a OLLMOOYHOE NepevncieHe U/ Unu He 3a41CNIeHNe CyMM,
CBA3aHHOE C HenpaBUJIbHbIM YyKa3aHneM KiVeHTOM B Pac4eTHOM LOKYMeHTe WM MNOLAHHOM
3aBfIEHNN /MOPYHEHUM Ha COBEpLLEHME ONnepaLLv PEKBU3UTOB Mony4aTena AeHeXHbIX CPeCTB.

CnucaHve AeHeXHbIX CcpeactB ¢ Tekyllero cyeta KnmeHTa NpomM3BOAMTCA MO MOPYYEHMIO
(pacnopsixeHnio) KnmneHTa nnu c ero cornacus. beccnopHoe (6e3akuenTHoe) CnmcaHmne AeHexXHbIX
cpencts ¢ Tekyuwlero cyeta KnueHTta ocyuwiectBngetca baHKOM nuvwb B Clydasax, CrnewumanbHO
npenyCcMOTPEeHHbIX AeNCTBYOLIMM 3aKoHoaaTenbctBoM MMP 1 (1nm) LoroBopom.

3.1.2. CocTaBnaTb Ha OCHOBAHWM MUCbMEHHOrO 3asBneHns KnneHTa pacHeTHble JOKYMEHTb!
OT €ro VIMeHW.

3.1.3. 334MCnNaTb BCe OeHeXHble CpefcTBa, NocTynatowme Ha Tekywmn cyeT KnmeHTa, a
Tak>XXe BbIMONHATL NOpyyHeHUsd KineHTa o Nony4eHUn NpUHmUTAIoLLMXCA eMy AeHeXHbIX CPefCTB OT
LPYrX ML B COOTBETCTBMM C AEUCTBYIOWMM 3akoHopatensctBoM [MP 1 BHYTpPeHHUMU
LOKyMeHTamu baHka.

3.1.4. MpuHumatb oT KnueHta u BbldaBaTb KMEHTY HanuyHble AeHeXHble CpefcTsa B
nopsake W Ha ycioBMAX, NpeayCcMOTPEHHbIX AEeNCTBYIOWMM  3akoHopatensctsoM [MP,
BHYTPEHHUMW LOKYMeHTaMK baHka n [JoroBopom.

3.1.5. BblgaBatb no TpebosaHmMio KnneHta Bbinucki no Cyery.

3.1.6. BblpaBaTb KIMEHTY nnn TpeTbMM NMLAM MO YKa3zaHWo KnveHTa cnpaBky O Hann4um y
Hero TekyLLero cyeTa, pa3Mepe oCTaTka AeHeXHbIX CPeCTB Ha TeKyLeM cHeTe 1 NPOou3BeLeHHbIX
onepauusax.

3.1.7. KoHcynbTnpoBaTb KnneHTa no Bonpocam 3akoHogatenscrBa [MMP o pacyeTax v no
LPYrvIM BOMPOCaM, MMEIOLLMM OTHOLLEHME K paCHeTHO-KaCCOBOMY 0DCy>kmnBaHWio KnneHTa, Ho He
CBfA3aHHbIM C 3aKOHOAATENIbCTBOM MHOCTPAHHbIX FOCY4apCTB.

3.2. baHK nMeert npaso:

3.2.1. Otkaszatb KnneHTy B npoBefeHun onepauum no Tekyllemy cyeTy B ClIeAyoLmx
crydanx:

- e KnneHT He WAEHTUMOULMPOBAH B Mopagke, npenycMOTpeHHOM [1oroBopom W
BHYTPEHHVMW JOKYMeHTamMu baHka;

- e cymma CBoboaHoro/[JocTynHOro octatka AeHEXHbIX CPeACTB Ha Tekyllem cyeTe
HefoCTaTOYHa [ONA MPOBedeHMA ornepauum U CncaHns KOMUCCUMOHHOMO BO3HarpaXXaeHud,
npedycMoTpeHHoro Tapudamu 1 (UAKM) MHbIX CYMM, MOANEXAWMX CMUCAHUIO B MOMEHT
npoBefeH s onepaunu;

- BbINOJIHEHVEe nopyyeHns KnneHTa npoTMBOpeYmT AeNCTBYIOLLEMY 3aKkoHoAaTenbCTy MNMP,
BHYTPEHHVM LOKyMeHTaMu baHka nnu ycnosumam Jorosopa;

- B PaCHeTHOM [OKYMEHTe OTCYTCTBYIOT HEOOXOAMMbIe PEKBU3UTbI MOyYaTens AeHeXHbIX
cpenctB, nMOO  pacyeTHbIM  OOKYMEeHT 0odopMiIeH C  HapylweHUsAMW  OeNCTBYIOLLErO
3akoHodaTenbctea [NMP 1 BHYTpeHHMX OOKYMeHTOB baHka;

- NOAMNMCb Ha PacyeTHOM [OKYMeHTe He COOTBETCTBYeT MpefcTaBlieHHOMY KinMeHTOM
obpasLy;

- He npepoctasfieHnsd KnneHToM UHPOpMaUMM 1 OOKYMEHTOB, MpenyCMOTPeHHbIX
[1oroBOpOM 1 BHYTPEeHHUMM JOKYMeHTaMn baHka;

- e KnneHTOM [aHO MopyyeHvie Of1S NPOBELEeHUA Onepaumy Ha CyMMY OeHEeXHbIX
CPeACTB, NPAaBO PACMOPAXEHNA KOTOPbIMY NepedaHo baHky B 3anor;

- B WHbIX CNyYaax, npeaycMoTpeHHbIX oroBopom, 3akoHoaaTensCcTsom MNP, BHYTPeHHMMN
OOKyMeHTaMu baHka.



3.2.2. OTKa3aTb B 3a4UCIEHNN LEHEXHbIX CPeACTB Ha TekyLwmn cHeT KnreHTa B diyyae, ecnm
OTNpaBUTENb AEHEXHbIX CPEeLCTB HEBEPHO yka3zan DaHKoBCKMe pekBU3UTbl KnveHTa, a Takke B
WHBIX CJlydasx, MpenycMOTpeHHbIX [oroBopoM, 3akoHojatensctBOM [1TMP,  BHYTpeHHWMU
LOoKyMeHTamMu baHka.

3.2.3. 3akpbitb Tekywmm c4eT KnveHta B Ciydaax W nopsgke, npesycMOTPeHHOM
[loroBopomMm, a Takxe B WMHbIX Clydasx, NpeayCMOTPEHHbIX OeNCTBYIOLWMM 3aKOHOAATENbCTBOM
MMP.

3.2.4. Tpu ncnonHeHun nopydeHnn KnveHta baHk nMeeT NpaBo No CBOEMY YCMOTPEHMIO
npuBRekaTb KpeduTHble opraHmM3aumu (baHKM-KOppecnoHAeHTbl U BaHKM-nocpeaHuki) s
OCYLLEeCTBIEHMA NaTexa, He U3MeHAA NpU 3TOM yKa3aHHble B nopy4eHun KnveHTta ocTanbHble
PEKBU3UTBI, B ClIeAYIOLLMX ClTyHaaX:

- Npy NpefocTaBneHnn KnmeHToM NnaTeXHbIX MopyYeHNI C yCTapeBLUNMMN MO0 HEBEPHBIMM
LAHHbIMY B OTHOLLEHWI MapLpyTa nnaTexa;

- NPY HanM4MK y baHka BO3MOXHOCTM ONTUMM3aLMI MapLLpyTa niatexa.

3.2.5. Otkazatb KnuveHTy B Bbla4e HaNM4YHbIX AEHEXHbIX CPeact8 B cJlyyae
HeCBOEBPEMEHHOrO MpefcTaBneHns (Unu HenpeacTaBneHus) KnveHTOM 3asiBKM Ha mosydeHue
HaNMYHbIX OEHEXHbIX CPeACTB, a TakXKe B COBEPLUEHNM MHbIX onepaumin no C4eTy, CBEpPX NMMMUTOB,
YyCTaHOBNEHHbIX baHKOM B COOTBETCTBUM C YCNIOBMAMU HacTosllero Mopsaka, a Takxe B MHbIX
cnyyasx, npegycMoTpeHHbIX [JoroBOpoM 1 AeNCTBYIOLLMM 3aKoHoAaTelbctBoM MMP.

3.2.6. B aiyyae otnpaBkm KnMeHTy OeHeXHbIX nepeBofoB B MHOCTPAHHOW BasioTe M3-3a

npenenos NMMP, nognexauimx 3a4mcneHmio Ha Tekywmm cqeT KnveHta B pyonsx MNMMP, KnneHt
npenocrasngeT baHKy NPaBo 3a4NCINTL BCe AeHEXHble CPeACTBA WM UX YacTb Ha TekyLwmm cHeT
KnveHTa B MHOCTPAHHOM BanioTe B COOTBETCTBUM C YCNOBMUAMK BaHka, AeNCTBYIOLLMMM Ha MOMEHT
NOCTYNNeHUSA AeHEXHbIX CPeaCTB.

3.2.7. OcyuwecTBnsaTb CnNMcaHMe AeHEeXHbIX CpefcTB C Tekylero cyeta B 0Oe3akuenTHOM
nopsagke B cnydaax, npeLycMOTpeHHbIX LOrOBOPOM, 3akio4eHHbIM KNMEeHTOM C TPeTbM JINLLOM,
npwv ycroBUW npepoctasneHna KnmeHToM B baHK NopyyYeHns O CNMCaHUW OeHeXHbIX CPefcTB C
Tekywiero cyeTa no TpeboOBaHMIO TPeTbUX UL, OMOPMIEHHOrO B  COOTBETCTBUM C
3aKkoHodaTenbctsoMm [MMP.

4. OTBETCTBEHHOCTb CTOPOH

4.1.baHK He HeceT OTBETCTBEHHOCTM 3a 3afepXXKy pacdeToB KnveHTa C TpeTbUMK NnLamMu,
BO3HWKLLYIO He Mo B1He baHka.

4.2.KIeHT HeceT MOJIHYI0 OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb CBEdEHWMW, MOOJIMHHOCTbL
JOKYMEHTOB, MpefcrasfiseMblXx MM B baHK, a Takxe 3a MpaBOMEPHOCTb COBEpLUaeMbIX WM
onepauum.

4.3.YObITKM,  BO3HMKLIME  BCIEACTBME  UCMOMHEeHMs  baHKkoM  pacdeTHoOro  uam
WNCMOSTHUTENBHOIO OOKYMEHTa C NogAesfibHbIMU MNOAMUCAMM, NeYaTbio UIU TEKCTOM, HeceT KITMeHT,
eC/IV BCTYNUBLUMM B 3aKOHHYIO CUNY peLleHneM Cyfia He OyaeT npr3HaHa B1Ha baHka.

4.4.Tlpy BbINONHEeHUN nopy4eHun KnveHTta baHK He HeceT OTBETCTBEHHOCTU 3a 3a4epXKU,
OLWMOKM, HEBEPHOE TONKOBAHME N MHble HeOoPa3yMeHWs, BO3HMKLLVE BCIIEACTBME HEACHBIX MK
HETOYHbIX MHCTPYKLUMI KnneHTa, a Takke Mo ApyrimM o0CTOATeNbCTBAM, HE3aBUCALLMM OT baHKa.

4.5.baHK He HeceT OTBETCTBEHHOCTW 3a HeWCNoSIHeHWe nnatexen KnuveHTa TpeTbumu
HaHKamMK, NpMBReYeHHbIMU baHKOM s OCYLLLECTBIIEHMSA NaTexa no nopyyveHntio KnvenTa.

4.6.3a HapyuweHue obszatensctB no [orosopy, CTOPOHbLI TakKe HecyT OTBETCTBEHHOCTb,
YCTaHOBMEHHYIO AeNCTBYIOLLMM 3aKOHOAATeNbCTBOM TMP.

4.7.baHK He HeceT OTBETCTBEHHOCTM 3a OTKa3 KnneHTy B BblOade HaNM4YHbIX AEeHEeXHbIX
CPeACTB C TekyLlero c4eta CBepX NMMMNTOB, YCTaHOBIIEHHbIX BaHKOM B COOTBETCTBUW C YCITOBUSAMMN
Lorosopa.

4.8. KnneHT Bo3MelLlaeT baHky nobble yObITKM, BO3HMIKLLME B CBA3U C HEUCMONHEHVEM WA
HeHaaneXxallmM mcnonHeHnem KnmeHtom obsizaHHocTen no Jorosopy, B TOM 4uciie, B Clyyae
NpenoCTaBneHns HefOCTOBEPHOW WM He MNpefoCTaBfneHns MHbopMaumm o cebe, MMeloLen
3HaYeHWe AN1s onpedeneHns pexrmMa obcnyxmBaHus Cyeta (nposefeHuns onepaumii no Cyety)
KnveHTa nnm BnekyLen Bo3noxeHue Ha baHK LONONHUTENbHbIX 00A3aHHOCTEN.



5. NOPAOOK 3AKPbITUA TEKYLLUMNX CHETOB

5.1.1pu 3aKpbITUM TekyLLMX CHETOB OCTAaTOK JeHEeXHbIX CPefCTB Ha TekyLieM cyeTte KnveHTa
nepe4ncnseTcd Ha OCHOBaHUM MNATEXHOro nopyyeHns KnveHTa Wi BbIAAeTCH HanN4HbIMW B
OtpeneHnmn baHka.

5.2.baHK 3akpbiBaeT Tekywmn cyeT KnmeHTa B AeHb pacTopxXeHus [JoroBopa 1am nopaym
3aBNEHMA O 3aKPbITUK TeKyLLero cyeTa, NPy 3TOM, NpY HaNM4MK Ha TekyLleM cyeTe AeHEXHbIX
CpencTs, MO YKa3aHHbIM B HACTOALLEM MYyHKTE OCHOBAHMAM TeKyLLUMN CHET 3aKpbIBAETCA B AeHb
nepevncieHns UK CHATUSA OCTaTKa AeHEXHbIX CPefcTB C TekyLero cyeta KnveHTa.

5.3.na 3akpbitua Tekyuwero cyeta KnveHT npepoctaBnser B baHK OpUrMHanbHbIN
3K3emMnnap nognmMcaHHoro KnmeHTom NMCbMEHHOTO 3adBiIeHNs O 3aKpbITUK TekyLLero cyeTa.

5.4.Mo unHuuMaTBe baHka TekylWwmMn CHET MOXET OblTb 3aKpbIT B Cy4asx WU Mopsake,
npenycMoTpeHHbIX [JoroBOPOM U AENCTBYIOLLMM 3aKOHOAATeNbCTBOM [MMP.

5.5.Bce nnatexu, noctynuelive B nonb3dy KrneHTa nocne pacTopXeHWa HacToALlero
[oroBopa 1 (1nn) Ha Tekywmit cqeT KnneHTa, KOTOPbIA yKe 3aKpbIT Uin oTcyTcTByeT y KnueHTa,
noAnexaT BO3BpaTy OTNPaBUTENO C yAepXaHVeM C MOCTynMBLUEN CyMMbl KOMWUCCUMOHHOIO
BO3HarpaaeHus 3a nepeBof, B COOTBETCTBMM C Tapmndamm baHka.



MpunoxeHne N2 2
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

Mopsnok 06Cy>XMBaHMA U NOJIb30BaHUSA
H6aHkoBckMMM kapTaMu 3A0 «ArponpombaHK» C KapTO4HbIM NpusioxxeHnem EMV
MnatexxHon cucteMsl «KJTEBEP»

1. OBLLME NOJIOXEHUA

1.1. KapTa sMutmnpyetcs (BbinyckaeTcsi) baHKOM Ha OCHOBaHWW 3asBrneHus KriveHta Ha
BbiNyck OaHKOBCKOM  (MnactukoBow) pacdeTHon  (geGetoBon) Kaptel MC  «KJTEBEP»,
opopmneHHoro B OtgeneHnn baHka wnu  nocpefnctsoM  Komnnekca OUCTaHLMOHHOIO
obcnyxmnBaHna KnnmeHToB, ecin 310 NpefycMoTpeHo DyHKUMOHANbHBIMU  BO3MOXHOCTSMU
Komnnekca (ganee no TekcTy Hactosiwero MpunoxeHus — «nocpenctsom Komnnekca») mnmv Ha
OCHOBAaHWK YCTHOTO 3asBneHns KnueHra.

KapTa MoxeT ObITb SMUTUPOBaHa (BbiMylleHa) Kak Ha MMs caMmoro KnveHTa, Tak 1 Ha UM
yKasaHHoro um lMpencrasurens.

BaHk amuTUpyeT (BbinyckaeT) KapTy B cpok He Gonee 10 (aecsTi) AHen C MOMEHTA NMPUHATUS
oT KnvieHTa 3aaBneHns Ha Bbinyck OaHKoBCKoW (NnacTrkoBom) pacietHown (aebetosoit) Kaptbl MC
«KJIEBEP». O BbInycke KapTol baHk yBegomnget KnueHTa.

Kaprta Bbloaetca KnveHty /TpedcraBnTenio, Ha MMs KOTOpPOro BeinylweHa Kapta, B OtaeneHnu,
ykasaHHOM KnMeHTOM B 3adBNEHWW Ha BbiNyCcK 0OaHKOBCKOM (MNacTMKOBOW) pacqeTHoOM
(nebetoBor) Kaptbl MC «KJIEBEP». Mo cornalweHnio ¢ KNMeHTOM 1 Npu HanudmMm TeXHNHeCKowm
BO3MOXHOCTM KapTa MoxeT ObITh BbllaHa baHKkOM 1 BHe MecTa pacnonoxeHuns OtaenenHms baHka.

B cnyyae Bbinycka KapTbl Ha nms ykazaHHoro KnueHtom lMpepncrtasutens, KnueHT obsizaH
Pa3bACHUTL NoCIefHeMy NOpAAoK NONb30BaHWA KapTon. KnueHT HeceT OTBETCTBEHHOCTb MO BCEM
onepaumsaM, coBeplLUeHHbIM MpefcTaBuTeneM ¢ Ucnonb3oBaHeM KapTbl 1 (Mnn) ee PeKBU3NTOB.

Mpn NpUHATAN 3asBReHns KnveHTa Ha BbiMyck OaHKOBCKOW (MNacTMKOBOM) pacyeTHOM
(nebetoBon) Kaptbl MNC «KJTEBEP» noeHTUdMKaLms KnneHTa MoxeT ObITb Npov3BeaeHa baHkom B
cny4asx, yCcTaHoBNeHHbIX baHkoM, Ha ocHoBaHuMKM BBOAMMOro KnueHTom BepHoro [MH-kona
KapTbl, BbloaHHOW KnveHTy. NaeHTudukauma KnneHta Ha ocHoBaHuK BBogmmoro [MAH-koga
npou3BoANTCS Mo Aenctaytolen Kapte (KapTta He fomHa ObiTb aHHYNMpPOBaHa, 3a0NI0KMPOBaHa,
WM C NCTEKLLIM CPOKOM AencTBus). Mpu naeHtmdrkaumm KnveHta Ha OCHOBaHMM BBOAMMOTO
MNH-koga KapTbl, baHk BnpaBe Takxe noTpeboBaTth npenbasneHve Knunentom AYJ1. B cnydae
HEBO3MOXHOCTW npenbsasfeHnd OYJT nnn otkasa B ero npenbasneHnn, baHk Bnpase otkasaTb B
npuveme 3asBfEeHNs Ha BbiNyck OaHKoBCKoM (nNnactmkoBown) pacdetHon (nebetoson) Kaptbl MC
«KJTEBEP».

1.2. B noatesepxaeHve Bbioaun Kaptbl [depxatens Kaptbl, Ha UM KOTOPOro BbIMyLLEHa
KapTa, nognucbiBaeT (Kak COOCTBEHHOPYYHO, Tak B C/yyasix, YCTAaHOBMEHHbIX BaHKoM, ¢
Mcnonb3oBaHMeM AHanora cobCTBEHHOPYYHOW MOANMUCK KnmneHTa) CBUOETENbCTBO O MOMYYEHNN
GaHKoBCKOW pacyeTHon (nebeToBOWM) MNACTMKOBOM KapTbl W MOAKIOYEHUN ee K naTexxHom
cncteme «KJTEBEP» B 3A0 «ArponpomM0OaHK».

[Npwu Bbioade KapTol KnneHTty, noeHTMruUmMpoBaHHOMY Ha OCHOBaHMM BBefeHHoro NH-kona
KapTbl, KnneHT gononHnTeNbHO NoATBEPXAAeT nony4veHre KapTbl nyTeM COObLLEHNS PaDOTHUKY
BaHka Kofa NOATBEPXAEHWS, MepeciiaHHOro Ha ABTOPM3OBAHHbLIM HOMeEpP MOOWSIbHOM CBA3W
KnueHTa. B ciydae HEBO3MOXHOCTM COODLLEHMS AAHHOrO koAa NoATBepXAaeHus, baHk Bnpase
0TKa3aTb B Bblaaye KapTbl.

1.3. Kapta obecneumBaet goctyn k Tekywemy c4eTy KnmneHTa M OfHOBPEMEHHO SBNAETCS
nnaTeXXHbIM MHCTPYMeHTOM. Onepauunn ¢ ncnonb3osaHveM KapTel n (1nn) ee PeKBU3UTOB MOTYT
coBepLUaTbcs B [yHKTe obcnyxumBaHma Kapr.

Mo BceM onepaumsam, coBeplieHHbIM [epxxatenem KapTbl ¢ Ucnonb3oaHnem KapTbl 1 (1nn)
ee PekBM3MTOB, OTBETCTBEHHOCTb HeceT KnuneHT.

MNpencraBuTeNlb MMEET MPABO PACMOPAXATLCA HAXOAAWMMUCA Ha Tekyllem cqeTe KnveHTa
AEHEeXHbIMM CPefCTBaMN C MCMOMb30BaHMEM BbINYLIEHHOW Ha ero umsa Kapton u (unn) ee
PekBM31TOB B Npeaenax LJocTynHoro octaTka, C y4eToM yCTaHoBMEHHbIX baHkoM 1 (1nnn) KnveHtom
NMMITOB, a Takxxe obpallaTbcs B baHk:

- C 3aA1BNeHneM o ONOKMPOBKe /pa3bnokMpoBKe BblAaHHOW eMy KapTbi;



- C 3a9IBNEHNEM O NPUOCTAaHOBNEHUM 00CNyXMBaHMA KapTbl;

- 33 nony4eHneM/Bo3BpaToM KapTbl, BbiMyLLEHHOW Ha ero nms;

- gna cMenbl MAH-koaa;

- ansa cobpoca NMNH-kopa;

- ansa cbpoca Tpex HeBepHbIx NonbITok BBoAa MMH-koaa KapTsl;

- AN NoJfly4eHns MHPOopMaLMK Mo onepaumsam, COBEPLLUEHHbBIM C UCMONb3oBaHWeM KapTbl
(1nn) ee PeKBU3NTOB;

- ANS aHHYNMpPoBaHWs KapTbl, BbINyLLEHHOW Ha €ro UMS.

1.4. ObcnyxmBaHve KapTbl OCyLLEeCTBASETCS B COOTBETCTBUM C [JOrOBOPOM, BHYTPEHHUMM
OoKyMeHTamMu baHka 1 Tapudamu.

1.5. C ucnonb3oBaHnemM KapTbl MOXHO COBepllaTb cCregytolime onepaunn (nepeveHs
onepaumn, BO3MOXHbIX B KOHKPeTHOM yHkTe 0bcny>xmnBaHmns KapTt, onpegensercs TeXHN4eckmMm
BO3MOXHOCTMM U crieumndmkon MyHkTa obcnyxmnBaHms KapT):

- nofy4eHue B NBH HanMyHbIX eHeXHbIX CPenCcTB C TekyLlero cyeta B npefenax JocTtynHoro
oCTaTka, C Yy4eTOM YyCTaHaBnmMBaembix baHkom u (1Mnn) KnneHToM NMMWTOB CYyMM BblAayu
HaNMYHbIX AeHeXHbIX CpeacTB B pyonax NMMP 1 (unn) B UHOCTpaHHOW BanioTe;

- onnaTta ToBapoB, paboT W ycnyr ¢ ucnonb3oBaHWeM KapTbl U (1nu) ee PekBM3WTOB B
npegenax [JocTynHOro octaTtka, C y4eToM yCTaHaBvBaeMblx baHkoM v (1nu) KnveHtom numMmnToB
CyMMbI (Cymm) onepaumm (-11), ocylectsisemon (-bix) C Ucnonb3oBaHuem KapTbi;

- pa3bnokmposka 3abnokmnpoBaHHom KapTsl;

- bnokuposka KapTbl;

- cMeHa NNH-kopa KapTtsl;

- cobpoc NMNH-koaa;

- MoJfly4eHne MHpopMaLMK Mo onepauyaM, COBEPLUEHHbIM C MCMOoNb3oBaHneM KapTbl U
(nnn) ee PekBN3NTOB (MPU HaNMYML TaKOW TEXHNHECKOM BO3MOXHOCTN);

- MPOCMOTP OCTaTKa AeHEeXHbIX CPefcTB Ha TekyLleM cyeTe;

- WHble onepaunu, onpeaeneHHble TEXHUYeCKMN BO3MOXHOCTAMM 1 cneundrnkon MyHKTa
obcnyxmBaHns Kapr.

BaHK ocTaBnsieT 3a cobor NpaBo B N0OON MOMEHT N0 COOCTBEHHOMY YCMOTPEHMIO N3MEHWUTb
Habop onepauunn, ycnyr n yHKUMIA, CBA3aHHbIX C 00CyXnBaHnem Kapr.

1.6. KapTa mMoxeT ObITb NpuBsA3aHa K Tekyliemy cyety B pyonsax MMP u (unn) k Tekywmm
cyeTaM B MHOCTpaHHoM BanioTe. KonnyecTso 1 Baniota CHeToB, KOTOPbIE MOMYT ObITh MPMBS3aHbI K
KapTe, a Takxxe cnocobbl npmsszkm CHeToB, ONPeaensoTcs TeXHNYeCKMMM BO3MOXHOCTAMK baHka.
B cnyyae, ecnu k KapTe OyayT npuBa3aHbl HECKONbKO TEKYLLMX CHETOB B PA3NINYHbIX BaflloTaX, OAMH
13 HMX Oyaet aBnaTbcd OCHOBHbIM TekyLIMM CHETOM A8 NPOBeAeHMUs pacHeToB MO onepauuam,
npenycMoTpeHHbIM HaCTOALWMM [TopaaKoM.

1.7. K Tekywemy cyeTy no XenaHuto KnveHTa BblgaeTca ofHa WM Heckonbko Kapt
(ocHoBHast (-ble) u pononHuTenbHas (-ble)). Ycnosus [loroBopa, Kacawouimecs KapTbl,
PaCnpoCTpaHATCA Ha Bce KapTbl 04MHaKOBO.

1.8. Kapra 3awmuieHa OT HeCaHKLUMOHWMPOBAHHOIO WCnonb3oBaHus [MMH-kogom. [lpu
nonyyeHumn Kaptol Oepxatens Kaptol nonyyaet MNNH-Koa, creHeprpoBaHHbIN BaHKOM.

MNH-kon reHepupyeTcs baHkoM ¢ cobntogeHneM KOHMDUAEHUMANbHOCTM 1 NepenaeTcs
Hep>xatenio KapTbl cnegyowmmMm cnocobamm:

- NyTeM OTMNpaBkyM TEKCTOBOIO COODLLIEHMSA Ha OCHOBHOM ABTOPM30BaHHbIN HOMEP MOBUIbHON
CBA3N;

- nyTem oTnpasku Push — yBegoMnenus;

- VHbIMKW crnocobammn (B TOM umMcne C wmcrnonb3oBaHnem Komnnekca AWMCTaHUMOHHOMO
0bcnyxvBaHua KnneHToB B cOOTBETCTBUM C DYHKLMOHANBbHBIMK BO3MOXHOCTAMIW Komnnekca),
nckniovaowmmMn  goctyn K TMWH-kogy KapTtel TpeTbux nul (B 3ToM cnydae [MMH-kog mo
COBEpLUEHNs NepBOM onepaLmmn NoasiexmT obssaTenbHom cMeHe Lepxatenem KapTbi).

NHpopmauma o MNMNH-kopax B baHke He xpaHuTcd. Hep>xaTens Kaptbl MOXeT cMeHUTs [TH-
kog B OtoeneHwn baHka, Npy HanM4Mu TEXHWYECKOW BO3MOXHOCTM — B baHkomaTte wmnn B
MnatexxHOM TepMmuHane, a Takxe nocpeactsoM Komnnekca. CmeHa MH-koga MoxeT ObiTh
OCyLLeCTBlIeHa NyTeM O4HOBPeMeHHOoro BeoAa ep>xartenem KapTtbl ctaporo v Hosoro [MNH-koga,
a Takxe nytem cbpoca MWH-koma. Mpu cbpoce MNH-kopa HosbiM TMUH-kon nepepaeTcs
(cTaHOBUMTCA BOCTYNHbLIM) depxkaTtento KapTbl O4HVM 13 BbiLLENepeYncyieHHbIX CnocoboB.



Be3 npasunbHoro BBeneHus MMNH-koma npoBeneHne onepaumin ¢ Kaptol HEBO3MOXHO (3a
NCKIIOYeHWeM onepaLmi MpoBOAMMbIX C MCMONb30BaHVeM PekBM3MTOB KapTbl vnv B WMHbIX
Cnyyasx, npefyCMOTPEHHbIX HACTOALLMM [OPSAKOM).

Hep>xatens KapTbl, Npy HaNM4YMM TakoW TeXHNYECKOW BO3MOXHOCTM, MOXET OCYLLEeCTBNATb B
TCIM, noomepXMBalOLWLMX TexHOMOrio OeCcKOHTaKTHbIX MnaTexenr, onepaumm OeCcKOHTaKTHOM
onnatbl C UCNonb3oBaHnem KapTbl ¢ TeXHONOren 6eckOHTaKTHbIX NnaTexen 0e3 BBefeHus MNH-
Koga B CyMMe, He MpeBbllWalowen nNMMUT, YCTaHOBNEHHbIM baHkom. [aHHble onepauunu
OCYLLECTBAAIOTCS NyTeM NofgHeceHns (MpuknamabiBaHWs) KapTbl K yCTPONCTBY, NOAAEPKMBAIOLLEMY
TEXHONOMMIO DECKOHTAKTHbIX MnaTexen. MNpu npoBefeHWM onepaumnin Ge3 seegeHus MNH-kona
Oe3ycnoBHbIM  MOATBEPXKIAEHMEM COBEpLUEHUs onepaumy  [epxatenem KapTbl  SBASETCSH
usmyeckoe npucyTcTBie KapTbl B MOMEHT COBepLUEeHNs onepauun. Ecnm cymma onepaumm byaet
NpeBblllaTb YCTaHOBMEHHble BaHKoM numuTbl, depxatento KapTbl Heobxoanmo OyaeT BBeCTw
MNH-kon. Hepxatenb KapTbl, NoaAepXMBaloWEen TEXHOMOMMIO OeCKOHTAKTHbIX MnaTexen,
0b6s3yeTCca 0becneynTb XpaHeHne KapTbl CNOCOOOM, UCKITIOHAIOLLIMM JOCTYN K Hel TpeTblx nuL. B
cnyyae ecnv KapTta no BoJie Ui HEOCTOPOXXHOCTK ee [lepKaTensd OKaXeTca y TpeTbkx nL, KnneHt
HeceT OTBETCTBEHHOCTb MO BCeM OnepaumsaM, coBeplueHHbIM ¢ Kapton. KnveHT Bhpase
HnokmpoBaTtb (MPUOCTaHOBMTL) BO3MOXHOCTL COoBepLleHNs no KapTte onepaumii NocpefcTBOM
TEXHONOMMIN OECKOHTaKTHbIX Mnatexen Oe3 BBefeHus MNH-koda, obpatmBlMcy B OTaeneHune
BaHka nnu nocpenctsomM Komnnekca AUCTaHUMOHHOMO 00CnyXBaHWs KIMeHTOB B COOTBETCTBUN
C OYyHKUMOHaNbHbIMW BO3MOXHOCTAMU KomMnnekca.

1.9. Mpu HenpasunbHoM Habope [MVH-kopa Tpwu pasa noapsn Kapra Gnokupyetcs, u
BbIMOSHEHWME OonepaLmi C NomoLLbio KapTbl CTaHOBUTCS HEBO3MOXHbIM. Pazbnokmposka KapThl,
3abNOKMPOBaHHOM MO MpUYMHE HemnpaBunbHOro BeegeHusa [MVIH-koga, ocyliecTBnseTcs nyTem
cbpoca Tpex HeBepHbIX NonbiTok BBoAa MVH-kona KapTbl. Pazbnokuposka KapTbl MoxeT ObiTb
npouseeneHa B OtoeneHnn baHka npu npegbssneHun [Hepxatenem Kaptol OAYJT wnu
ANCTaHUMOHHO NocpeacTtsoM Komnekca.

1.10. dep>xaTens KapTbl MMeeT NpaBo B NtoOoe BpeMs 0Tka3aTbCs OT 06CykmnBaHus no Kapte,
obpaTtnBLIMCh B OTAeneHne baHka Unm NCTaHUMOHHO nocpeAcTBoM KomMnekca AMCTaHLMOHHOTO
obcnyxmnBaHna KnnmeHToB, ecnn 310 NpefycMoTpeHo DyHKUMOHANbHBIMY  BO3MOXHOCTSMU
Komnnekca.

B cnyyae otkasza [lepxatens KapTtbl 0T 06cnyxumBaHma no Kapte, KapTta aHHynupyeTcs.

[Mpu 3TOM ynnaveHHoe KnreHToM baHky KOMUCCUMOHHOE BO3HarpaXgaeHue 3a nogkrodyeHme
KapTbl 1 ee 00Cy>XMBaHWe He BO3BPaLLaeTCs.

1.11. depxaTens KapTbl BnpaBe MNpPUOCTaHOBUTL 0OCNyXMBaHMe KapTbl, opopMKB B
OtpeneHnn baHka 3asBneHve nNo ycTaHoBneHHoW baHkom dopme v npegvssus AYJ1, mnm
nocpeactsom Komnnekca. Bo3obHoBneHne obcnyxmnBaHne KapTbl OCyWeCTBASETCS Npw
coBeplweHnn [lepxatenem KapTbl pacxofHon onepaumu no Kapte u (Mnm) C MCnonb3oBaHnem
PekBu3nToB KapThbl.

1.12. B cny4ae ecnv npu npoBefeHU onepaumy ¢ Kaptom nnm nocpencrsom ee PeKBM3MTOB
onepaums He 3aBepLUMTCS ycnelwHo, baHk BnpaBe 3a0n0kMpoBaTh Ha TekyleM cyeTe feHeXHble
CpefcTBa B CyMMe onepaLm, KoTopas He bbina ycneLHo 3aBeplueHa. KnmeHT obs3aH B TedeHne 5
(nsT) paboyrx AHeW Co AHS MOyYeHUst COOTBETCTBYIOLLErO YBEAOMIEHUS ABUTbCS B baHk Ang
BbIACHEHVA TMPWYMH He 3aBepLUeHWs ornepauum 1 yperyimpoBaHMs CMOPHbIX BOMPOCOB. [1o
NCTeYEHUMN YKa3aHHOro CPpoKa, Npu OTCYTCTBUM MUCbMEHHbIX NpeTeH3n KnneHTa no onepaumu,
KnueHT nopydaeT baHKy cnmcatb 3abnoKMpoBaHHblE AeHEXHble CpeAcTBa C TeKyLlero cyeta u
OCYLLeCTBUTb VX NePEeBOL, NoJly4HaTento CpeacTs.

1.13.KnueHT 0063aH CaMOCTOSTENBHO KOHTPONMPOBATh COCTOSHME Tekyllero cyeTa U
LBUXKEHME feHeXXHbIX CPeACTB N0 HeEMY, LOCTaTOYHOCTb CPEACTB Ha TekyLeM cHeTe, HeOOXOANMbIX
[J19 OCYLLIeCTBNEHMS onepauumn 1 yrnnatel bBaHKy KOMUCCMOHHOIO BO3HarpaxneHusa B COOTBETCTBAN
¢ Tapudamu.

1.14. Cuncnonb3oBaHveM KapTbl 1 (1nn) ee PekBnsunTos LepxaTenb KapTsl MOXET CoBepLUaTh
onepauuu B BasioTe OTIMYHOM OT BanioTbl Tekyllero cqeta KnuneHTta, npmesasaHHoro K Kapte, no
KOTOPOMY OCYLLeCTBNAeTCA onepaund. Ecnm Bantota onepaumy OTNMYaeTCa OT BanioTbl TekyLiero
cyeTa, NpuBsA3aHHoro Kk Kapte, mpousBoamutcs nepecdeT (KOHBepTauMs) CyMMbl onepaumu no
Kypcy, yCTaHOBNeHHOMY BaHKOM Ha fieHb CNCaHMS CYMMbI OnepaLmm C TeKyLLero cyeTa.

B cnyyae oTCyTCTBMA UMM HELOCTAaTOYHOCT AEeHEXHbIX CPeACTB Ha TekyleMm cyete KnuveHrta,
npuBsA3aHHOM K KapTe, B BaoTe COBepLUaeMOW onepaumm C MCronb3oBaHem KapTbl Unn ee



PekBu3uTtoB, KnmeHT nopyyaet baHky, Npy Hann4mm y baHka Takowm TeXHUYeCKOM BO3MOXHOCTH,
OCYLLeCTBUTb KOHBEPTALMIO OeHeXHbIX cpencts ¢ OCHOBHOro Tekyllero c4eta, NPUBA3aHHOIO K
Kapte, Ha Tekywwimmn cqeT KnmeHTa, NpvBsA3aHHbIN K KapTe, B BasloTe coBepLUaeMomn onepaunu, B
CyMMe, HeobXOAMMOW AN OCYLLEeCTBAEHNS OnepaLmn No Kypcy, YyCTaHOBNEHHOMY baHKoM.

B cnyyvae coeplleHns onepaumn ¢ Kapton mnn nocpenctsom ee PekBM3MTOB B BastoTe
Tekywlero cyeTa KnueHTta, He npuBsizaHHoro K Kapte, KnveHT nopy4aet baHKy, npy Hanu4mm y
BaHKa Takom TeXHMYEeCKOM BO3MOXHOCTU, OCYLLLECTBUTb CNCaHME AeHEeXHbIX CpeacTB ¢ OCHOBHOMO
Tekyllero cyeta, npweaA3aHHoro K Kaprte, no Kkypcy, ycCTaHOBMeHHOMY baHKOM, B cymwme,
HEeOOXOAMMOW A5 OCYLLECTBIIEHUS OnepaLmm.

B cnyyae 3a4nceHms OeHexXHbIX CPeAcTB Ha TekyLmy CHeT N0 OTMEeHEHHbIM /OCMOPEeHHbIM
onepauusM, COBEPLLIEHHbIM C UCMonb3oBaHeM KapTbl 1 (Mnn) ee PekBM3NTOB, B Cllydae, ecnu
BanioTa TekyLlero cyeta, Mo KOTOPOMYy Oblna ocCyllecTBieHa onepaums, U BanoTa onepaumm
OT/IYHbI, BO3BPAT LEHEXHbIX CPefCTB MPOU3BOAUTCA B BaslloTe TekyLlero cyeta, no KOTOPOMY
Obina ocyuecTBeHa onepaums.

MNepeyeHb onepaLmii, KOTOpble MOryT ObITb COBepLUEHbI KIIMEHTOM C MCNONb30BaHMeM KapTbl
n (Unn) ee PekBN3NTOB B BasioTe OTSIMYHOWM OT BasioTbl TekyLlero cyeTa, NpuBsasaHHoro kK Kapte,
onpegenseTcsd baHKOM CaMOCTOATENBHO.

1.15.MNpeacraButens npm nonyydeHn KapTol, BbIMYLLEHHOM Ha ero NMs, B «AHKETe KJTIMeHTa -
Dr13nHecKoro nNnLa» MoOXeT ykazaTb KogoBoe CnoBo 1 ABTOPM30OBaHHbIE CPeACTBA CBA3M.

B cniydae ecnu ykasbiBaeMbly [NpefnctaBuTenieM B «AHKeTe KIIMeHTa — PU3MYeckoro nmua»
aBTOPWN30BaHHbIM HOMep TenedoHa (cTaumoHapHon 1 (1) MobubHOM CBA3M) 1 (MNK) appec
3N1EeKTPOHHOM MOYTbl paHee OblN yka3aH B KayecTBe ABTOPM3OBAHHOINO CpPeacTBa CBA3M WHbIM
KnneHTom baHka, baHK BrnpaBe oOTKa3aTb B Permcrpaumy Takmx HOMepoB TenedoHoB 1 (mnu)
afipece 3/1eKTPOHHOW MOYTbI B KavecTBe ABTOPM3OBaHHbIX CPefCTB CBA3M [1pencraBuTens.

ObcnyxmBaHue [MpeactaButens no KogoBoMy C/IOBY OCYLLECTBMAETCS B Mopsake,
npenycMotpeHHoM lNMpunoxerHmnem Ne 5 k [lorosopy.

[ns npenoTBpalleHns HecaHKUMOHWPOBAHHOMO MCMonb3oBaHMa  KapTbl K (Mnu) ee
PekBM3NTOB W1 MonydeHns WHMoOpMaumMm o coctosHun Cyeta KnveHTa TpeTbuMWM nnLamm
MpencraButenb BrnpaBe M3MeHsTb KopoBoe coBo, obpatmBluMce B OtdeneHve baHka u
npenbasye LYJI.

BaHK He HeceT OTBETCTBEHHOCTM 3@ YObITKM, MPUYMHEHHbIE KNTMEHTY, B Clly4ae, ecnu 3afaHHoe
MpencraButenem Kogosoe CI0OBO M ABTOPKM30BaHHbIe CPpecTBa CBA3WM CTaHYT LOCTYMHbl TPETbUM
nMuaM no ModbIM NPUYMHAM UK 0DCTOATENBCTBAM, B TOM YMce C cornacus unu 6e3 cornacms
[Npencrasutens.

B cnyyae ecnv MpepctaButenem, 3akio4mMBLLMM HacTosLmM [JoroBop, 6binu 3afaHbl Kogosoe
CNoBO M ABTOPM3OBaHHble CpeacTBa CBA3W A0 nonydeHus KapTbl, obCnyXuBaHWe ero
OCYLLLeCTBNAETCSA MO paHee 3a4aHHbIM MM KoJoBOMY C/10BY U ABTOPU30BaHHbLIM CPeACTBAM CBA3N.

KnneHT He BNpaBe M3MeHATb 3afiaHHble NpeacraBuTenem Kogosoe CnoBo 1 ABTOPU3OBaHHbIE
cpenctea cesa3n. KogoBoe cCnoBo M ABTOPWM30BaHHbIE CPeACTBa CBA3M MOMYT ObiTb M3MEHEHD
TOJIbKO CamMuM [pefcTaBuTenem.

1.16.Tpn HaNN4YUM TEXHUYECKOW BO3MOXHOCTM C MOMOLLbIO KapTbl MOXeT OCyLLEeCTBAATLCS
obMeH MHdOopMaLMen C APYyrMMX OpraHM3aumaMmn, ecinv JOCTyn K Takor MHgopmMaumm bynet
npepocTtasneH baHky ee BnagenbLeMm.

1.17.KnveHT MOXeT Co3[aTb MHAMBUIYaNbHbIV/YHUKANbHbIV OM3aUH NINLEBON CTOPOHbI
KapTbl 04HMM M3 ClegyioLmx cnocoboB:

- BbIOpaB An3anH KapTbl 13 MMetoLlencsa B baHke ranepeu AM3aniHoB;

- NpenocTaBmB baHKy B 3NeKTPOHHOM BUe M300paxeHue, B TOM Yucne poTomzobpaxeHue,
nmMetoLLeecs B pacropskeHun Knuenta (ganee — n3obpaeHuve) vepes cavT baHka Unv MHbIM
CNOCobOM, COrnacoBaHHbIM C baHkoM.

MpenocraBnsiemoe KnneHTOM 1M300paxeHne AOXKHO COOTBETCTBOBATL TpeboBaHMAM baHka.
B cnydae HecooTBeTCTBUSA NpeacTaBnseMoro KnneHtoM nsobpaxeHus TpeboBaHusM baHka, baHk
BMpaBe oTka3aTb KnneHTy B ero pasmelleHnn Ha Kapte. baHk yBegomnseT KnveHta 06 ogobpeHnn
NN 00 OTKNOHEHWW NpeAcTaBNEHHOrO M300paXkeHUs NMyTemM HanpasfieHWs COOTBETCTBYIOLLErO
COODLEHNS Ha HOMep MOOWUNbHOrO TenedoHa WK afpec SMeKTPOHHOW MOYTbl, YKa3aHHble
KnvueHTomM npw HanpaeneHun B baHK M300paxeHns, mav nobbiM MHbIM AOCTYMHbIM baHky
cnocobom. B HanpasnsemMom KnueHTy coobLeHnn 06 onobpeHnn n3obpaxeHus baHk ykasbiBaeT
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NOeHTUdUKaTop K300paxeHns, KoTopbl KnneHT o0bs3yeTca cooOWMTb Npu ohopMIeHNN
3asBNeHMs Ha BbiNyck baHKoBCKow (nnacTrkoBom) pacdeTHom (aebetosomt) KapTbl MC «KJTEBEP».

Mpy npepoctaBneHun m3obpaxenus, KNWeHT rapaHTMpyeT, 4TO WMeEeT NpaBoO UM
NOJIb30BaTbCA M PACMOPSAXKATLCA, B TOM YMCIe MMeeT NpaBo Ha ero npefocrasneHne baHky ong
pa3MellleHns Ha KapTe, 1 4To Takoe M3obpaxkeHne He HapyLlUaeT NpaB M 3aKOHHbIX MHTEpecoB
TPeTbUX NKL, B TOM YMCIe NPaBa YacTHOW COOCTBEHHOCTI, HEMPUKOCHOBEHHOCTI INYHOW XKM3HM,
NCKIIOUMTENbHBIX (MMYLLLECTBEHHbIX) MPAB 1 MHbIX NPaB.

KnueHT 006s13aH yBeoOMWUTb ML, 3amnedaTneHHbIX Ha M300paxeHun, n (UnmM) MX 3aKOHHbIX
npenctaBuTeNner o0 TOM, YTO AaHHOe M3o0paxeHue OyAeT MCMOoNb30BaHO AJ1f pa3MeLLeHns Ha
KapTe, 1 nony4ntb cornacue AaHHbIX 1L, Ha TaKoe MCnofib3oBaHue. Mo TpeboBaHMio baHka KnneHT
obsizyeTca npefocTaBUTb baHKy yKa3aHHOE MMCbMEHHOe corfacuMe L, 3amneyvaTiieHHbIX Ha
npenctaBneHHoM KnmeHTom 1300paxeH U (Mnn) nx 3aKOHHbIX NpeacTaBuTenen.

M30b6paxeHne Ha KapTe C uHAMBMAYaANbHbIM/YHMKANbHLIM AM3aMHOM MOXET VMETb
He3Ha4yMTeNbHble OTANYNS OT M300paxkeHWs, NpeacTaBneHHoro KiaveHToM, MM yKazaHHOro B
ranepee Am3anHoB baHka BBMAY OCOOEHHOCTEM HACTPOVKM LBeTonedat (KannbpoBku) npwu
HaHeceHUM n3obpaxeHns Ha KapTy. baHk Bnpaee 6e3 fONONHUTENBHOMO yBefoMeHUs KnneHTa
obpabatbiBaTh M300paxeHWe cneumanbHbIMU NPOrpPaMMHbBIMK  CpeacTBaMn ANs ynyylleHus
KayecTBa M300paxKeHNs, a Takxke M3MEHWUTb LIBET TOBAPHOro 3Haka M HauMeHOoBaHWsA baHka no
CODCTBEHHOMY YCMOTPEHMIO.

KnuneHT cornawaercs M NOHUMAET, YTO BCe MPaBa Ha CO34aHHbIN AM3anH KapTel npyHaanexar
BaHKy B Te4eHMe BCero cpoka aencramsa KapTtbi.

Mocne nonyyeHusa yBenomneHns baHka o6 ofobpeHnn nobpaxexHus KnmeHT B TedeHne 14
OHen MoxeT odOopMUTb 3asBfEHMEe Ha BbIMNyck OaHKOBCKOW (MNacTMKOBOW) pacyeTHOM
(nebetoBon) Kaptbl MC «KJTEBEP» B cootBeTcTBMM € M.1.1 HacToswero Mopsaka. B ciydae ecnn
KnuneHT He obpatuncsa B baHk Ans oopmeHns 3asBreHne Ha BbiMyck OaHKOBCKOM (NnacTkoBon)
pacyeTHon (mebetoBon) Kaptbl MC «KJIEBEP» B TeyeHWe yka3aHHOro cpoka, baHk Bnpase He
OCYLLLECTBAATb XPaHeHWe n3obpaxenus KnmenTa.

B cnydae Bbibopa am3anHa KapTbl 13 mmelollencs B baHke ranepen amsaviHoB, KnuneHt
ohopMnsieT 3asBNeHMe Ha BbiNyck 6aHKOBCKOM (MnacTrkoBow) pacdeTHon (nebetosomn) Kaptbi MC
«KJ1EBEP».

Mpwn Bbloayve baHkoM KapTbl C MHAMBMAYANbHBIM/YHUKANbHBIM AM3anHOM KnveHT obs3aH
NPOBEPUTb Ka4eCTBO WHAMBWUAYANbHOIO/YHNKANbHOrO [AM3aVHa, HAHECEHHOrO Ha JNLEBYIO
ctopoHy KapTbl. MoanucanHoe Oepxatenem Kaptbl CBMAOETENbCTBO O MOMyYeHWn GaHKOBCKOM
pacyeTHOM (1ebeToBOM) NNAaCTMKOBOM KapTbl M NOAKOYeHMM ee K [MnaTexHon cucteme «KJTEBEP»
B 3A0 «ArponpomMbaHk» noaTBepXAaeT (hakT OTCYyTCTBUS NpeTeH3un KnmneHTa OTHOCUTENbHO
Ka4ecTBa BblAaHHOM KapTbl C MHOMBUAOYANbHBIM /YHMKAbHbIM AM33aUHOM.

baHk BrpaBe oTkazatb KnueHTy B Bbinycke Kaptbl C WHAMBUAYANbHBIM/YHWKAbHBIM
[OV3aMHOM B CJly4ae BO3HWKHOBEHWSI TEXHWYeCKMX COOEeB/HeMCnpaBHOCTEN ODOpPyAOBaHMS,
npuBeAWMX K HEeBO3MOXHOCTU BbiMycka baHkoM KapT ¢ uWHAMBMAYaNbHbIM/YHUKAbHbLIM
OM33aNHOM.

1.18.B cnyvae ecnm Kapta Oymet yaepxaHa (3axBadeHa) [naTexHbiM TepMUHANIOM
/BaHKOMaTOM Mo KaknMm-11bo npuymHam (B HYacTHOCTK, ecnin KapTta Obina aHHynMpoBaHa 1 (1nm)
3abnoKMpoBaHa, MNPV BO3HWMKHOBEHMM  TexHUYeckux cOoeB B paboTe  [MnaTexHoro
TepmuHana/baHkomaTa, B Ciy4ae He CBOeBPeMeHHOro ussinedeHus KapTbl U3 [1naTtexxHoro
TepMvHana/baHkomMata B Te4eHMe  YCTAHOBJIEHHOrO  Ha  KOHKPeTHOM  [1iatexxHom
TepMunHane/baHkomate nepuoda BpemeHn (obbiHO, 30 (Tpwauatb) CekyHA C MOMeHTa
npeanoxexus MnatexHoro TfepMnHana/baHkomate nonyyumts KapTy) 1nv no Apyrim npudmHam)
Hepxatenio KapTbl Heobxoanmo 0bpatntbcs B barHk no TenedoHy 16-61 nnu B Otaenenme baHka
3a MHGopMaLmen, B kKakoM OTaeneHn baHka OH MOXeT NonyyYnTb yaepsKaHHYto (3axBayeHHyo)
Kapry.

Mpw nonyyeHun yaepxxaHHow (3axsadeHHow) KapTbl B OTaeneHnn banka [depxxatens KapTbl
npenbssnset AYJ1 1 noanuncbiBaeT CBUOETENBCTBO O BO3BPaTe DAHKOBCKOM (MIacTMKOBOW) KapTbl
MnaTexHon cucteMbl «KJTEBEP». B cnydae ecnu ygepxkaHHas (3axBaveHHas) [1naTeXHbim
TepMunHanoM/baHkomaTtom KapTa Obina aHHynnpoBaHa, Takas KapTa BO3BpaTy He NoafiexuT.

1.19.bavk, npu Hannumm y KnueHnta KapTbl, Hanpasnset SMS-coobuieHusa Ha
aBTOPWU30BaHHbIM HOMep MobunbHoro TenedoHa KnuneHTta, 0OCyXMBAaEMOro onepaTtopoM
cotoBom cBa3u - C3A0 «MHTepaHecTpkom», nbo Push — yBegomneHus o noctynneHnn Ha Cyet



KnueHta Bbinnat B pyonsx MMP oT YyactHuka 3apnnatHoro npoekta. SMS-coobuleHums
HanpaBnsaTcs baHkoM B TOM Yncne, ecnm KnneHT He noakntoyeH k Cucteme «APB Online» nnu Obin
OTKJIIOYEH OT 00cNykKnBaHMsA B Cucteme «APB Online» B nopsiake, npefycMoTpeHHOM JoroBOpoM.

2. NMPABA N OBA3SAHHOCTU OEPXATEJIA KAPTbHI

2.1. Nep>xaTtenb KapTbl Bnpase:

2.1.1. Wcnonb3oBaTb KapTy ans 6e3HannyHom onnatel ToBapos, pabot 1 ycnyr 8 TCM v (1nm)
B [TnatexxHOM TepMuHane, Ans nony4eHmns Hann4HbIX AeHeXHbIX cpencts B OtaeneHnsx baHka v
BaHkoMaTax B mpedenax yCTaHoBMEHHbIX baHkoM 1 (Mnn) KnneHToM NMMWTOB, OCYLIECTBASATb
MNHble onepauyn B COOTBETCTBMM C HACTOALWMM [1opsaakoMm.

2.1.2. OTKasaTbCa OT OCyLleCTBeHMa onepauun npu nomowy KapTel B nopsagke,
npesyCcMOTPeHHOM HacToALLMM [TopAaKOoM.

2.1.3. Monyyatb B JEMO-pexume B TeveHne 30 (Tpuauatv) KaneHgapHbIX OHEN CO AHS
NpoBefeHVs MepBOW PACXO4HOW onepaumm ¢ mucnonb3oBaHveM KapTbl SMS-cooluieHus o
npoun3BeneHHbix ¢ Kapton onepaumsax. SMS-coobuleHms HanpasnaTcs baHKOM Ha OCHOBHOW
aBTOPW30BaHHbIM HOMEpP MOOUNbHOW CBA3N KnuveHTa. Mpu XenaHun KnneHTta B AanbHenLeM
nonyyatb SMS-coolLleHnsa, copepxallme MHPopmaumio 06 onepaumsx, OCYLLeCTBAEHHbIX C
ncnonb3oBaHveM KapTbl, KnueHT Bnpase noakntoumTtbcst k Cnucteme «APB Online» B cooTBETCTBUMN
C NOpAAKOM, NpeaycMoTpeHHbIM MpunoxeHnem N2 5 k [lorosopy.

B cnyyae nHnummposaHuns KnneHTomM B Nopsaake, npefycMoTpeHHOM [JoroBopom, nony4veHus
yBefoMneHnn baHka B Buae Push—yBemomneHnn, SMS-coobuieHns, yKazaHHble B HacTosALEM
NyHKTe, bBaHKOM He HanpaBAAKTCA NPU yCneLHon oTnpaBke Push—yBegomneHns.

2.1.4. VNHble npaBa, NpenycMoTpeHHble [1oroBOpoM.

2.2. [epxatenb KapTbl 0693aH:

2.2.1. MNpegnprH1MMaTh BCe Mepbl AN Hepasrnawenus MAH-kona n PeksursnTtos ero KapTtbl.
B ciyqae nomo3sperus, 4to MH-kom cTan M3BecTeH NoCTOPOHHEMY (HeynmoNmHOMOYEHHOMY) Ny,
HepxaTtenio KapTbl Heobxoammo nponssect cMeHy MNH-koaa. depxatenb KapTbl MOXET MEHSATb
MNH-KoL HeorpaHM4eHHOe KONMYecTBo pas. B cyiyvae nofospeHus, 4To PekBr3nTel KapTbl cTanu
M3BECTHbI MOCTOPOHHEMY (HeymonHoMoueHHOMY) nuuy, [Hepxatenmo KapTbl Heobxognmo
HemeZneHHo coobwmtb 06 3TomM B baHk Ans ONokMpoBaHWS /aHHyNMpoBaHWa KapTbl B
COOTBETCTBMM C HACTOALLMM [TOPALKOM.

2.2.2. MpennpyHMUMaTh BCe Mepbl NS NpeaoTBpalleHus yTpaTbl (yTepn nnm xuueHus)
KapTtbl.

2.2.3. 3anogknoyenune KapTbl k MNnatexHoun cucteme «KJTEBEP» 1 ee obcnyxumBanHue KnneHt
00513aH OnnayYMBaTb KOMWUCCMOHHOE BO3HArpaxaeHue B pa3mepe, yCTaHOBAEHHOM Tapudamu
baHka.

BaHK cnmcbiBaeT CyMMY KOMWCCMOHHOIO BO3HarpaxzaeHus 3a MoAkKIoYeHne KapTbl K
MnatexxHon cucteme «KJ1EBEP» ¢ Tekyuiero cyeta B pybnsx MMP KnuveHTa npu nNpuHATAM OT
KnueHTa 3asBneHns Ha Bbinyck OaHKoBCKOM (nnactmkoBor) pacdetHon (nebetoson) Kaptbl MC
«KJIEBEP». ECM Ha MOMEHT BbICTaBneHWs baHkoM TpeboBaHWs 06 onnate KOMWUCCMOHHOIO
BO3HarpaxaeHus 3a nogknoderne Kaptbl K MnatexHon cncteme «KJ1EBEP» [locTynHbIM OCTaTOK
LlEHEeXHbIX CPEACTB Ha TekyLeM cyeTe B pyonax MMP byneTt HefocTatodeH A8 onaTthl yKazaHHOro
KOMUCCMOHHOMO BO3HarpaxaeHus, baHk Bnpase cnvcatb HeQOCTAOLLYIO CYMMY KOMUCCMOHHOIO
BO3HarpaxnaeHus co Bcex c4eToB KnvieHTa, OTKpbITbIX B baHKke. Mpy cnncaHum geHexXHbIX CpeacTs
B MHOW BasoTe, YeM BantoTa 00s3aTeNbCTB, KypC nepecyeTa ycTaHaBNMBaeTcs baHkoMm.

Onnata KOMUCCMOHHOMO BO3HarpaxaeHus 3a obcnyxuneaHme KapTbl, BolgaHHOM [lepxaTento
KapTbl, OCyLLeCTBAAETCA B CJlIefyIOLLEeM Nopsake:

1. baHk BbicTaBnseT KnuneHty TpeboBaHMe 00 onnate KOMUCCMOHHOMO BO3HarpaxaeHus 3a
obcnyxmBaHne KapTbl k ero Tekyuiemy cveTy B pybnsax MMP ¢ nepsoro no naTHaguaToe Ymcno
oT4yeTHOro mecsiua (baHK BnpaBe BbICTaBUTb AaHHOe TpeboBaHME M B MHOW MEPUOA OTYETHOIO
Mecsaua). B cnydae otcytctBua y KnnerTa Tekyllero cdeTa B pyonax MMP, BaHk cnncbiBaeT cymmy
KOMMCCMOHHOIO BO3HAarpaxaeHus 3a obcnyxumeaHme KapTbl ¢ Apyrux cHeTtoB KnveHTa, OTKPbITbIX
B banke. KnuneHT 0bsi3aH obecneyntb LOCTAaTOMHOE KOSIMYECTBO [OEHEXHbIX CPEeACTB Ha CBOMX
cyeTax, OTKPbITbIX B baHke, Ang onnatbl KOMUCCMOHHOIO BO3HArpaxkaeHus 3a o0CnyXuBaHue
Kaprbl,



2. Ecnv npu BbicTaBneHUM baHkoMm  TpeboBaHus 06  onnate  KOMWUCCMOHHOMO
BO3HarpaxaeHuns 3a obcnyxxmBaHne KapTbl kK Tekyuiemy cqety B pyonsix NMMP [ocTynHbIA ocTaTok
LleHEXHbIX CPpefiCcTB Ha TekyLeM cHeTe B pybnsix MMMP OyaeT HegocTaTodeH Ans onnaTbl yKka3aHHOMoO
KOMMCCMOHHOIO BO3HarpaxzaeHus, baHk BbicTaBnseT TpeGoBaHMe O CNMCAHWW HepoCTaloLen
CYMMbl KOMUCCMOHHOIO BO3HarpaxzaeHus 3a obcnyxuveaHme KapTtbl Ko BcemM cyeTaM KnveHTa,
OTKPbITbIM B baHke.

Mepwrop onnaTbl BbICTaBEHHbIX TpeboBaHM coctaBnseT 60 (WwecTbaecsT) AHen ¢ MOMeHTa
opMMpoBaHMa TpeboBaHWs MO oMnaTe KOMWUCCMOHHOIO BO3HarpaxkaeHus 3a obcnyxmBaHue
KapTbl.

B cnyyae, ecnm KnmeHT He noracut 3af0/MKEHHOCTb MO onfiaTe  KOMUCCMOHHOTO
BO3HarpaxaeHus 3a obcnyxunsanve KapTbl B TedeHne 90 (LeBAHOCTO) AHEM C AaTbl OKOHYAHMS
nepvofa onnaTtbl NEPBOro BbICTaBNeHHOro TpeboBaHus, KapTa MOXeT ObITb aHHyNMpoBaHa
BaHkoM. Mo mcTeYeHWUM yKazaHHOro nepuofa baHk TpeboBaHus 06 onnate KOMWUCCMOHHOMO
BO3HarpaxaeHusa 3a obcnyxumnsaHne KapTbl He BbicTaBnseT. Ecnmn KapTa He Gbina aHHynMpoBaHa
Bankom, [epxatenb KapTbl Bnpase B NOCIeAylOWEM MCNONb30BaTb KapTy npu ycnosuu
noralueHns obpa3oBaBLUENCA 3a40MIKEHHOCTM MO onylate KOMUCCMOHHOIO BO3HArpaxaeHus 3a
obcnyxmBaHne KapTbl, a Takxe Onfaathl KOMWUCCMOHHOIO BO3HarpaXaeHus 3a obciyxumBaHue
KapTbl B TeKyLLeM Nnepuoae ee 00CNyXMBaHUS.

KomunccrmoHHoe Bo3HarpaxaeHue 3a obcnyxmBaHne KapTbl He B3MMaeTCs:

- B Clly4ae ncreveHns cpoka aencrema Kaprol,

- B CJly4ae aHHynMpoBaHus KapTbl;

- B VMHbIX CJly4anx, NpenycMoTpeHHbIX Jorosopom vnnv Tapudamm baHka.

2.2.4. Obecneuntb OepexHoe xpaHeHue U obpalleHve ¢ KapTtom. [ns coxpaHeHus
paboTtocnocobHocTn KapTbl [depxatens KapTbl fomkeH npenoxpaHste KapTy oT dusmyeckmx,
XUMUYECKUX, TEPMNYECKNX, MATHUTHbBIX, 3NEKTPOMAarHUTHbIX, 3MIEKTPUYECKUX U MHbIX BHELUHUX
BO3AENCTBUN, MEXaHUYECKNX MOBPEXAEHNN, U3rMboB 1 TpeHus. B cnydae ecnn Kapta Oyget
yTpayeHa mnu noBpexpaeHa TakuMm obpa3om, 4TO npoBefeHve onepaumn ¢ KapTton craHeT
HEBO3MOXHbIM, TO MpW Bbinycke HoBou KapTbl KnveHT obf3aH omnatutb yciyry baHka 3a
noakmoveHe HoBou KapTbl kK MnatexxHon cucteme «KJTEBEP» B pa3mepe, mpedyCMOTPEHHOM
Tapudamn barka.

2.2.5. B cnyyae mexaHuyeckoro nospexzeHus KapTbl, KOTOpOe MOXeT MOoBfieYb Mop4yy
obopynoBaHusa baHka, Bnagenbuy KapTbl HeobxoanMmMo obpatutbca B baHk Ans BbiMycka HOBOW
KapTtbl, npu 3ToM KnueHT ob6si3aH onnatuTb ycnyry baHka 3a nogkiodeHne HoBow KapTbl K
MnatexHon cucteme «KJIEBEP» cornacHo Tapudam baHka. KnveHTy 3anpelaetcs B cryyae
MeXaHW4Yeckoro mnoBpexaeHus KapTbl CamMOCTOATENlbHO MPOM3BOAUTL KakKMM-NMOO obpasom
MoamnduvKaumio ee napametpoB (cknevBatb KapTy v Ap.), BCTaBnaTb 4mn KapTbl B Opyrue
yCTpOMCTBaA.

2.2.6. VHble 0653aHHOCTW, NpeayCMOTpeHHble LoroBOpOM.

3.  TPABA N OBA3AHHOCT BAHKA

3.1. baHk Bnpase:

3.1.1. B cnydasax Hapywenus KnneHtom Jorosopa v (1nn) HapylleHns Oepxatenem KapTbl
nopsaka nomnb3oBaHus Kaptol w  (MnM) BO3HWKHOBeHMs y baHka nodo3peHus Ha
HeCaHKLMOHNPOBaHHOe M1Cnonb3oBaHne KapTbl/PekBu3nToB Kaptel v (Mnm) ocCyLLecTBeHNS
onepauun, WMEeKLMX COMHUTENbHBbIM XapakTep WAXM BO3MOXHYIO CBfi3b C Jleranmsauuen
(OTMbIBaHMEM) [0XOMOB, MOMYYEHHbIX MPECTYMHbIM MyTeM, U (UHAHCMPOBaHWE Teppopr3Ma
corflacHo 3akoHopatensctBy MMP, a Takke B clydae ecnn baHky CTano M3BECTHO O TOM, HTO
npenoctaBneHHoe KnveHTOM Mpy CO3OaHnM MHAMBUAYANbHOrO/yHUKaNbHOro Am3anHa KapTol
N300paxKeHWe HapyLLIaeT NpaBa M 3aKOHHbIe MHTePEChl TPETbUX ML, B TOM YMUC/e NpaBa YacTHOW
CODOCTBEHHOCTU, HEMPUKOCHOBEHHOCTU IMHYHOM XXM3HW, NCKIMIOYUTENbHBIX (MMYLLLECTBEHHbIX) NPaB
N WHbIX NPaB, NPUOCTAHOBUTb BO3MOXHOCTb MCMonb3oBaHns KapTtel (Onokmpoate KapTy) nnm
aHHynupoBatb KapTy, a TakxXe MpMOCTaHOBUTb BO3MOXHOCTb MpOBeAeHMA onepaumm C
ncnonb3oBaHvem PekBu3nToB KapTbl, NpeanpyHMMaTh Mepbl Mo M3baATUMIO KapTbl, OTKas3aTb B
BbIMycke HoBoW KapTbl.

3.1.2. KnueHT npepoctaBnset baHky npaBo coobLiaTh:



3.1.2.1. PabotopgaTento MHbopmMaumio o damMunmm, UMeHu, otyectBe KnmeHta, o
TekyLMX cHeTax, OTKPbITbIX KNMeHTy, a Takke MHdopMaLmio 0 Homepe (-ax) NoaKno4YeHHOM (-bix)
Knuenty Kaptbl (KapT);

3.1.2.2. TlpencrtaBuTento MHGopMaLMio 06 ocTaTke AeHeXHbIX CPeacTB, MMEeLMXCs
Ha Cyete KnmeHTa, a Takxke 0O onepaumsx, COBEPLUIEHHbIX C UCMonb3oBaHWem KapTbl 1 (1nn)
PekBun3nToB KapTbl, BbINyLLEHHOW Ha UM$ lNpeactaBuTens;

3.1.2.3. TCIunu nHOM opraHm3aumnm, B Nonb3y KOTopom KNneHToM OCyLLecTBAANNCh
nnatexu, nHdopMaLmio o Homepe (-ax) Kaptbl (KapT), npueasaHHbix kK CyeTy (-am) KnveHTa, o
HoMepe Tekyllero cdeta B pyonsax MMP, oTkpbiToro KnveHty, MHbopMaLmio 0 haMunnm, MMeHn 1
otyectBe Knunerta/Lepxxatens KapTbl, a Takxxe MHylo Heobxoamnmyto MHPOopMaLmio.

3.1.3. YcraHaBnvBaTh NMMUTbI CYMMbI MPOBEAEHNS KaK eQuHWYHOW onepaunn, Tak 1 CyMMm
onepauui, OCyLLeCTBsEeMbIX C UCNONb3oBaHNeM KapTbl 1 (1nn) ee PeKBU3NTOB B TeYeHMe [Hs
(Hegenu, Mecsua, roga). JIUMUTBI, YCTaHOBNIEHHbIE BaHKOM, MMEeIT NPUOPUTET Hag, NMMMUTAMMU,
yCTaHOBSIEHHbIMW KIIMEHTOM.

3.1.4. Otka3atb [epxateno KapTbl B BblAaye HaNM4YHbIX [OEHEeXHbIX Cpeacts Mo
KapTe/coBepLUEHMM NHBIX ONepaLmi ¢ ncnonb3oBaHnem KapTbl 1 (Mnn) PekBranTos KapTbl cBepX
yCTaHOBNEHHbIX baHkom 1 (1nn) KnveHToM MMMKTOB.

3.1.5. AnHynvpoBatb KapTy B clydae HenonydeHns ee KnueHtom/lMpeacrasurtenieM Mo
ncreveHnn 90 (AeBAHOCTO) KaneHAapHbIX AHeW C AaTtbl aMMccMK (Bbinycka) KapTbl. B cnydae
aHHynNMpoBaHua KapTbl CyMMbl KOMWUCCMOHHOIO BO3HarpaxaeHus, yaepxaHHble baHkom, Knnenty
He BO3BpaLLatoTCA.

3.1.6. VHble npaBa, npenycMoTpeHHble [1oroBOpoM.

3.2. baHK 06s13aH:

3.2.1. B COOTBETCTBUW C AIeNCTBYIOLLMM 3aKoHodaTenbcTBoM MMP 1 [loroBopom obecneyntb
CBOEBPEMEHHOE U Hafnexallee BbINONHEHWe nopydyeHnn no Tekywemy cdeTy KnuveHTa npw
NpOBeAeHNM onepaLnin C Ucnosnb3oBaHnem KapTbl 1 (1nm) ee PekBU3NTOB.

3.2.2. /icnonHsTb MHble 0653aHHOCTM, NpeayCMOTpeHHble [loroBOpoM.

4. CPOK ENCTBUS KAPTbl. SAMEHA U NEPEBBIMYCK KAPTbI

4.1.KapTa BbINyCKaeTcsd C OrpaHUYeHHbIM CPOKOM AencTBMSA. MakCManbHbI CPOK AeNCTBAS
KapTbl onpegensercs baHKOM CaMOCTOATENbHO W YKa3bIBaeTCSH Ha TULEBOM CTOpOHe KapTbl.

4.2.Cpok genctBus KapTbl UICHMCNISETCA CO AHS Bbinycka KapTbl. Onepaumu no Kapte n (1nn)
C wucnonb3oBaHMeM PekBun3nToB KapTbl MOryT OblTb COBepLUeHbl MO MNOCNegHUA [eHb
(BKMIOYMTENBHO) Mecsilla, YKa3aHHOro Ha NMLEBOK CTOpoHe KapTbi.

4.3. Cpok peunctsus KapTbl, B Crydyae MNpPUOCTAHOBAEHUS ee OOC/YXXMBAHWUS COrMacHoO
HacTosLero MNopsaka, He NPOANeBaeTCs.

4.4. Mpn nepesbinycke KapTbl baHKOM OCyLlecTBNSETCA BbiNycK HOBOWM KapTbl npw
cobniofieHmn cnegyiownx yCroBUin:

- Ha MOMeHT noaksodeHna Hoown Kaptbl y KnneHta nmeetca Kaprta, CPOK OKOHYaHWS
LeVCTBNS KOTOPOW COCTaBNET MeHee Tpex KaneH4apHbIX Mecsiles, Mbo

- CPOK [eWCTBUA paHee BblAAHHOW KNMeHTy KapTbl ncTek He 6onee, 4eM 3a OOMH
KaneH4apHbI MecsL, 40 AHs nogayn KnveHToM 3asBreHns Ha Bbinyck OaHKOBCKOM (NMnacTMkoBom)
pacyeTHOM (nebeToBomn) KapTbl.

4.5. Mpu 3ameHe KapTbl baHKOM OCyLLeCTBASETCA BbiNyck HOBOW KapTbl npu cobniofeHnn
cnenyiowmx ycnoBun:

- paHee BblaaHHas KnveHTy KapTa Obina aHHynvpoBaHa He Gonee 60 (wectupecaTt)
KaneHdapHbIX AHen 4o AHs nofdayv KnneHToM 3asBneHus Ha Bbinyck 6aHKoBCKoM (NnacTMkoBom)
pacyeTHoM (nebetoBont) KapTbl, nMbo

- paHee BbloaHHas KnueHty Kapta MOANEXUT aHHYNIMPOBAHMIO MO OCHOBAHMUAM,
npesyCcMOTPEHHbIM HAaCTOALLMM [opaaKoM He No3fHee AaThl Bblaaqm HoBov KapTbl.

4.6. lMpu Bblgave HoBoW KapTbl B Nopsake nepeBbinycka M 3ameHa Kaptbl ctapas Kapra
aHHynupyeTcs.  Ecnmu aHHynupyemass  KapTa  Oblna  3apermcTpypoBaHa B mopsiake,
npesyCcMOTPeHHOM HaCTOALLMM Mopsagkom, B COOTBETCTBYIOLLEM nporpaMMHOM
komnnekce/cepucax TCIM 1 (MnAM) Ha TOProBbIX WHTEPHET-M/OWAAKAX, HA  KOTOPbIX
OCYLLeCTBAAETCS npe3eHTaums n (Mnu) peanvsaums pasnmydHbiMu TCI ToBapoB (pabot, ycnyr),
KnveHT nopydaeT baHky camoctosTenbHo (nNpu Hanuumm y baHka TakoW TexHUYecKom



BO3MOXHOCTM) TMpPOW3BECTV nepepeructpaumio Hoson Kaptbl B mdaHHbix TCIM 1 MHTEpHeT-
nJoWwaaKax.

4,7.B cnydae e HEBO3MOXeH MepeBbiNyck W 3amMeHa KapTtbl MO  OCHOBaHWAM,
npenycMoTpeHHbIM M. 4.4, 4.5 HacToswero [MpunoxeHns, No ncredeHn cpoka aencremsa Kaprbl
Knwenty /Tpencrasutento baHkoM Bbinyckaetcs HoBad Kapta Ha 0CHOBaHWU 3asaBrieHnda KnveHTa
Ha BbINyck OaHKOBCKOM (MnacTMkoBon) pacyeTHoM (nebetoBon) KapTbi.

4.8.3a Bbinyck HoBoW KapTbl (Mo OCHOBaHWAM, npedycMoTpeHHbiM n. 4.4, 4.5, 4.7
HacTosero [lonoxeHns) KnveHT ynnadvBaeT baHKy KOMWCCMOHHOE BO3HarpaxzaeHve B
cooTBeTCTBUM C Tapudamm baHka.

5. PACHETbI MO ONEPALUMAM MO KAPTE U (UIN) C NCNOJIb3OBAHVEM PEKBU3UTOB

KAPTbI

5.1. Tpu ABTOpM3aLMK Kakom-nnmbo onepaumn no Kapte n (MnM) C MCNonb3oBaHWeEM
PekBm3nTOB KapTbl BaHK OnoKMpyeT COOTBETCTBYIOLLYIO CyMMY Ha Tekyulem cdeTe KrueHTa.
Kaxnas ABTOpM3aL g aBTOMaTUYeCKM YyMeHbLUIaeT cyMMy [LOCTYNMHOro OCTatka AeHeXHbIX CPeacTB
Ha TekyLleM cyeTe Ha BeNn4MHY CyMMbl aBTOPU3OBaHHOW OnepaLmm.

5.2. B cny4ae Hecormacusi C  CyMMOM 3aDNOKMPOBAHHBbIX [AEHEXHbIX CPefacTB Mo
aBTOPM30BAHHOW onepaunn (Lo MOMeHTa ee cnucaHus baHkom ¢ Tekyulero cdeta KnveHTa)
KnueHT MoxeT obpatntbcst B OTaeneHne baHka C MUCbMEHHbIM 3asiBNeHMeM. baHK MoxeT
NPOM3BECTN Pa30IOKMPOBKY CPeACTB MPWU  HaIMYMM  OCHOBAHWW, CBUOETENbCTBYIOLUMX O
HENPaBOMEPHOCTM NX BNOKNPOBKMU.

5.3. CnuncaHne CyMMbl aBTOPU3OBaHHOM onepaumy ¢ TeKyLllero c4eta OCyLLEeCTBIAETCH He
no3fHee paboyero fHS ClefyioLLero 3a AHEM COBEPLLEHNS onepaLmm C cnonb3oBaHeM KapTbl v
(unn) ee PekBU3NTOB.

5.4. KnuneHT npefnocTtaBnseT baHKy NpaBo Npom3BOAUTb De3aKLENTHOE CNCaHME AeHEXHbIX
CpeAcTB € Tekyllero c4eta B CyMMeE MOJIyYeHHbIX OT Y4aCTHMKOB naTtexHom cnctembl «KJTEBEP»,
TCM v MnatexHon cucteMmbl  «KJTIEBEP»  TpeboBaHuM 06 onnate  KOMUCCUOHHOMO
BO3HarpaxaeHuss 1 UHbIX TpeboBaHWM, BO3HUKWWX B CBA3W C obcnyxmBaHneM KapTbl w
NpPOBOAMMbIM onepaumsam (B ToM 4ucne, npu ocyulectBneHun TCIM onepaumn «Bo3BpaT» u
«OTMeHa» B Cly4anx 1 nopsaake, npeaycMoTpeHHbix MNpasunamu MNMnatexxHon cuctembl «KJTEBEP»,
OLIMOOYHOM NepPeYnCIeEHNI AeHEXHbIX CPeacTB).

6. MOPALOK MOJIb3OBAHMUS KAPTOW

6.1. Hepxatenb KapTbl He Bnpase nepefaBaTb KapTty, coobwats MVH-kog v PekBu3nTbl
KapTbl gpyromy nuvuy. Becb puck HacTynneHus HeOnaronpuaTHbIX NOCNeACTBUN, BO3HUKLLMX B
pe3ynbTaTe OCYyLIECTBIEHNs onepaunii ¢ nomollblo KapTbl U (1nn) ee PekBM3UTOB, MonydeHMs
CBELleHWNI O COCTOSIHMM TeKkyLero cyeta, nonyveHms ¢ TekyLlero c4eta AeHeXHbIX CPeACTB NINLOM,
KoTopoMy m3BecTteH MNH-koa KapTbl 1 (1nn) PekBm3nTbl KapTbl 1y KOTOporo Haxoamutcs KapTa no
BOJIE UMM HEOCTOPOXHOCTU [epxaTena KapTbl, HeceT KnneHT.

6.2. Kaptawn (1nu) PekBn3nTbl KapTbl He MOryT ObiTb MCNONb30BaHbl [lepxxatenem KapTbl Ans
COBEpLUEHNS onepaumm No oniate TOBAapOB, PabOT M yCnyr, 3anpelleHHbIX K peanvsaumu
LEeNCTBYIOLMM 3aKOHOAATeNnbcTBOM MMP.

6.3. [lns COXpaHHOCTN OeHeXHbIX CPeAcTB Ha Tekyllem cyeTe [lepxatens KapTbl obs3aH
obecne4ymBaTb xpaHeHwne Kaptbl, MNH-koga 1 PekBn3ntoB KapTbl B TamMHe OT TpeTbkx Nnuu,. B
cnyyae, ecnu nocsie nony4veHuns Kaptbl oT baHka MAH-koa v /vnu PekBr3nTbl Kaptel 1/mnn Kapta
CTaHYT AOCTYMHbl TPEeTbUM NMUaM Mo NbbIM  NPUYMHAM UM ODCTOATENbCTBAM,  baHK
0CBODOXAAETCA OT OTBETCTBEHHOCTU 33 BO3HWUKLUME B CBA3N C 3TUM Y KnneHTa yobITKN.

6.4. [pu coBepLleHMM onepaLmm C Ucnonb3oBaHnem KapTbl 1 (1nn) ee PekBr3nToB baHkom
MOXET MPOU3BOANTLCSA MPOBEPKa 3aKOHHOCTUM MCMonb3oBaHWs KapTbl n (1nv) ee PekBU3MTOB
HecKonbKMMK cnocobamu: ABTOpKM3aLIMS onepaumm, NpoBepka NpaBmnbHOCTM BBoda NMMH-koaa,
npoBepKa NpPaBUIbHOCTM BBOAA PekB13nTOB KapTbl M ApyrMm cnocobamm no ycMoTpeHmio baHka.

6.5. [locne coeplueHms onepaLmn C ucnonsb3osaHvem Kaptbl Jepxatento KapTbl BblOaeTcs
LOKYMEHT, NOATBEPXAAoWNNA haKT COBepLUeHMs onepaumn, 0(POPMIIEHHbIN B COOTBETCTBUU C
TpeboBaHMAMKM 3akoHoaaTenbctBa [MMP 1 BHyTpeHHMX OoKymeHTOB baHka. lpw nonyyeHumn
LOKyMeHTa, noATeepxpatollero dakT coBeplieHUs onepaunn, [Lepxatenb KapTbl obs3aH
y0eomnTbCs B COOTBETCTBUM CYMMbI, MPOCTABIEHHOW Ha 3TOM LOKYMeHTe, (akTU4eckor cyMmme
onepauuu.



6.6. [MpoBeneHue onepaLmi C Ucnonb3oBaHem KapTbl U (1nn) ee PeKBN3UTOB, HEBO3MOXHO
B Cliy4ae, eIu:

- CpOK Aencteua KapTbl ncTek;

- KapTa 3abnokrpoBaHa /aHHyNMpPOBaHa;

- AEHEXHbIX CPeACTB Ha TekyLlem cHeTe HeLOCTaTOYHO A8 CoBepLUeHns onepaumm ¢ Kapton
n (Mnn) c ncnonb3oBaHvieM PekBu3nToB KapTbl;

- KapTa nmeeT kakme-nnbo MexaHMyYeckme NoBpexaeHus.

6.7. KnveHT nmMeeT NpaBo yCTaHaBAMBATb IMMUTbI PACXOA0BAHUA AEHEXHbIX CPeacTB Npwu
COBEpPLUEHNN onepaumii ¢ ucnonb3oBaHveM Kaptbl U (1nnn) PekBu3ntoB KapTbl. YcTaHoBKa U
OTMEHa NIMMUTOB MPOM3BOAMUTCA Ha OCHOBaHUM 3aaBneHns KrnueHta, MOA3AHHOrO Npwu ero
obpalleHnn B OtaeneHne baHka mnm AMUCTaHLMOHHO nocpeacTBoM Komnnekca, a npu Hanmymm
TEXHNYECKOM BO3MOXHOCTW Takxxe B baHkomaTe v (1) B NnaTexxHOM TepMUHarne.

JIMMUTBI MOTYT ObITb YCTaHOBNEHbI KNMEHTOM Mo crefytoLlmM napaMeTpam:

- MaKC/MasbHas LOCTyNHas A1 COBEPLUEHNS onepaunii ¢ ncnonb3oBaHnem Kaptsl 1 (1nm) ee
PeKkBM3NTOB CyMMa 3a onpefeneHHbI nepuopg, (AeHb, KaneHaapHbIi Mecsal);

- MO BMAAM AOCTYMHbIX 48 coBeplleHns no Kapte n (Mnu) ¢ ucnonb3oBaHeM PekBU3NTOB
KapTbl onepaunin (nonyveHme HanmMyHbIX OeHeXHbIX CpeAcTB C MCNosib3oBaHWeM KapTbl, onaTa
TOBaApOB/paboT/yCcnyr C ucnosnb3oBaHueM KapTbl 1 Ap.).

YcraHoBneHme KnmeHToM HOBbIX IMMWTOB NpeKpaLLaeT AencTBMe NpeablayLmX.

KoMnccrmoHHoe BoO3HarpaxpeHwve baHka 3a yCTaHoBKy/OTMeHy KiVeHTOM NMKTOB,
onnayveaeTca KnrueHToM B pa3mepe, npeLycMoTpeHHoM Tapudamm baHka.

6.8. Onepaumm OCyLLEeCTBNSIOTCA TOJSIbKO MO BCTPOeHHOMY B KapTy MwmKponpoLieccopy
(4mny). Onepaumm No MarHUTHOWM Mosoce, UMeloLLEencs Ha KapTe, He MOryT ObiTb OCYLLECTBEHbI.

6.9. MMpu ytpate (yTepe unu xuileHn) KapTbl, a Takxe B crydae ecin PekBu3anTtbl KapTbl
CTanm U3BECTHbI MOCTOPOHHEMY (HEYMONTHOMOYEHHOMY) KLYy, B LUensax 130exaHns BO3MOXHOCTA
ncnonb3oBaHus KapTbl TpeTbumn nunuamum, [epxatenio Kaptel HeODXOAMMO HemedsieHHO
coobWmnTb 00 3TOM B baHK Afis BNOKMPOBKM / aHHynupoBaHua KapTbl nytem obpalleHus B
OThenenve baHka C MUCbMEHHbIM 3asBneHVeM O ONokMpoBke / aHHynuMpoBaHuM KapTbl,
npenvasus Y1, nnu oUcTaHUMOHHO nocpenctsoM KomMmnekca.

BaHK HeceT OTBETCTBEHHOCTb 3a COBepLUEHHble C NpoBefeHneM ABTOPU3aLMM onepauun C
KapTon co gHs, cnenytoLlero 3a AHeM nofayu 3aasneHus Lepxatenem KapTtbl 0 ee OfOKMPOBKE.

3a 6nokmpoBKy/pa3bnokMpoBky/aHHynMpoBaHue KapTbl KnveHT ynnadmBaeT baHky
KOMWCCUOHHOE BO3HarpaxzaeHve B pasmMepe, npefycMoTpeHHoM Tapudamm baHka.

KapTa MoxeT bbITb pa3bnokmpoBaHa Ha OCHOBaHWN 3asBneHus Jepxatens KapTbl, NoAaHHOMO
B OTmeneHue baHka npv npegbasneH M OYJ1, nnm AUCTaHUMOHHO nocpencTsoM Komnnekca.

HepxaTtens KapTbl MMeeT NpaBo B Ntoboe BpeMs nocsie 6nokmposki KapTbl aHHYMPOBATL ee
Ha OCHOBAHWUM NMNCbMEHHOTO 3asBNeHns 06 aHHyNMpoBaHMK KapTbl, ohopmneHHoro B OTaeneHnn
BaHka nnu nocpencrsom Komnnekca.

6.10.B cnyyae ecnn KapTta 6Gbina aHHynupoBaHa Mo fobbiM M3 OCHOBAHWM, YKa3aHHbIX B
HacTosilem [lopapke, B AanbHenweM paboToCcnocoOHOCTb  aHHYyNMpOBaHHOW KapTbl He
BOCCTaHaBnMBaeTca. CyMMbl KOMUCCMOHHOMO BO3HarpaxaeHus, ynnadeHHble baHky 3a Bbinyck w1
obcny>xmnBaHmne KapTbl B TakoM ciydae KnmeHTy He BO3BPALLAIOTCS.

6.11.B cnydae ytpathl (yTepu, xmweHus) KapTbl 1 opyroe, KnvueHT Bnpase 00paTtnTbcs B baHk
C NUCbMEHHbIM 3asBeHVIeM Ha BblNyCcK HOBOW KapTbl. 3asBneHmne Ha Bbinyck HOBOM KapTbl MOXeT
6bITb odhopmneHo B OTaeneHn baHka nnn nocpeactsom Kommnekca, npy HaNMyYmm TEXHUYECKOM
BO3MOXHOCTMU.

3a Bbinyck Kaptbl KnueHT ynnaymeaeT baHky KOMMUCCMOHHOE BO3HAarpaXXaeHwe B pasmepe,
npenycMoTpeHHoM Tapudamm baHka.

6.12.0nepaumm C ucnonb3oBaHWeM PekBn3nToB KapTbl MOryT ObITb OCYLLIECTBMEH®I
Hepxatenem Kaptel B TCI1 nocpenctsom cetn IHTepHeT npu POPMUPOBaAHUN 3aKa3a B MHTEPHET-
mMarasuHe TCI1, 3akO4MBLIEM COOTBETCTBYIOLLEe cornalleHmne ¢ baHkoM, nnm apyrum cnocooom
NpY HaNMYUN TakKoW TEXHUYECKOW BO3MOXHOCTW. [laHHble onepaumm MoryT ObiTb COBEpLUEHbI
[epxaTenem KapTbl B npefenax [JocTynHoro octatka, C y4eTOM yCTaHaBBaeMblx baHkom v (1nn)
KnueHToM NMMUTOB CyMMbI (CyMM) onepaumn (-11), ocyLecTBasemon (-bix) C MCNOMb30BaHUEM
KapTbl 1 (1nn) ee PekBM3NTOB.

Onepauum C ncnonb3oBaHneM PekBrn3nToB KapTbl MOTyT ObITb OCYLLECTBEHDI:



- nyTeM BBoAa [Lepxatenem KapTtbl B COOTBETCTBYIOLLME MONA HOPMUPYEMOrO B UHTEPHET-
mMarasmHe TCI 3akasa PekBu3utoB KapTtbl, Mpv  yCIOBUW  YCMELIHOTO  MPOXOXOEHUS
LOMONHUTENBbHOM  naeHTUdUKaumm  (aBTopusaums) [epxatens Kaptel (nytem BBOZa B
COOTBETCTBYIOLLIEE MOJIe aBTOPM3aLMN OQHOPA30BOro Naposid, BbICbIIAEMOro B BMOE TEKCTOBOMO
COODLLIEHMS Ha OCHOBHOWM aBTOPW30BaHHbIV HOMEP MODUbHOro TenedoHa depxatens KapTbl nnu
B BuAe Push — yBegomneHus);

- MpY MOMyYeHUM COOTBETCTBYIOWMX TpeboBaHmn ot TCIM, mpu ycnosuu, ecin Kapta
3aperncTpmpoBaHa B COOTBETCTBYIOLLEM MPOrpaMMHOM KoMnekce /cepsmcax TCrT,

- py 0POPMNEHUIN 3aKa3a Ha TOProBbIX MHTEPHET-MIOWAAKaX, Ha KOTOPbIX OCYLLEeCTBASeTCA
npeseHTaums 1 (unn) peanmsaums pasnuydHsimmi TCI ToBapoB (paboT, ycnyr). OnnaTa 3akasa
Mo>eT ObITb OCyLecTBNeHa ecnm KapTa 3aperncTpypoBaHa B COOTBETCTBYIOLLEM MPOrpaMMHOM
KOMMneKce /cepBMCax WMHTEPHET-MNOWAAKM, MK Obin BBEAEHbl B COOTBETCTBYIOLLME MONS
dopMmpyemoro 3akasza PekBu3uTbl  KapTbl (Npy  yCnoBMM  YCMELWHOro  MpPOXOXAeHWs
LOMNONHUTENBHOM  MaeHTUdMKaummn  (aBTopm3aums) [epxatens KapTtbl), wWaM MNocpeacTBOM
OLIHOBPEMEHHOro 1cnonb3oBaHWs QR kopos, PekBr3nToB KapTbl 1 kaHana goctyna «MobunbHoe
npunoxexvie» (B nopsmke, npeaycMOTPEHHOM ycioBMaMKU [JoroBopa); - B MHOM MOpPsAKe,
npenycMoTpeHHOoM ycnosmamMn [lorosopa.

KapTta MoxeT ObITb 3aperncTprpoBaHa B NporpaMMHoOM Kommnekce /cepsucax TCMH vnm Ha
TOProBbIX MHTEPHET-NNOWAAKaX CNeayoWMMm cnocobamm:

- camocToAtenbHo  [epxatenem  KapTbl B COOTBETCTBYIOLLEM  MPOrpPaMMHOM
komrnekce/cepsmcax TCI nnu MHTepHeT nnoLlagkax, nyremM ykasaHusa PekeusnTtos Kaptbl, npu
YCNOBUWN YCMELWHOro NPOXOXAeHUs AOMOSIHNTeNIbHOM naeHTUdMKaumn (aBTopusaumm) (nytem
BBoga [epxatenem KapTbl B COOTBETCTBYIOLLEE MOJe aBTOPM3aLMK OLHOPA30BOro Mapong,
BbICbISIAEMOTO B BUe TEKCTOBOIO COOOLLEHMS HAa OCHOBHOW aBTOPU30BaHHbIN HOMeP MODWIIbHOIO
TenedoHa [lepxxatensa KapTbl unu B Buae Push — ysemomneHus);

- baHkom (npu HanmMumm y baHKa Takowl TeXHUYeCKOW BO3MOXHOCTM) MO MOPYYEHMIO
Hepxatensa Kaptbl, obpatuslwerocs B OtaeneHne baHka nMbo Ha OCHOBaHWM AMCTAHUMOHHOIO
pacnopsxerHus [Hepxatend Kaptbl, nepefaHHoro B baHk ¢ ncnons3osaHvem KomoBoro cfiosa
(ecnn 310 npegycmoTpeHo DyHKUMOHANbHbIMKU  BO3MOXHOCTAMK  Komnnekca), nmbo Ha
OCHOBaHWW  OWCTAHUMOHHOIO  pacnopsxeHus KnueHta, odgopmieHHoro KrveHToOM Ha
opuLUManbHOM canTe baHka B ceTn VIHTEpHET npu yCIOBUM  YCMELWHOMO MPOXOXAEeHMUS
AOMNONHUTENbHOW  MaeHTUdMKauMn  (aBTopusaumm) (nytem BBomda [epxatenem Kaptbl B
COOTBETCTBYIOLLLee MoJie aBTopU3aLMM O4HOPA30BOro Maposs, BbICbINaeMOro B B1ae TeKCTOBOrO
COODLLEHNS HA OCHOBHOW aBTOPU30BAHHbIN HOMep MobUNbHOro TenedoHa depxatens KapTbl 1nu
B Bumoe Push — yBemomnenus), ang vero KnueHT npemoctaBnseT baHky npaso nepegatb TCI
nHhopmMaumio o pekBusmnTax KapTbl 1 (Mnn) apyrve HeobxoarMble CBeAeHWs.

Mpu pernctpaumm Kaptel B TCI Lepxxatens KapTol BNpase yKa3atb ONONHUTENbHbIE YCI0BUS
ON1F  CNWCaHUA  [eHeXHbIX CPpeacTtB C  ero  Tekywlero cyeta npv  nojydyeHun baHkom
COOTBETCTBYIOWMX TpeboBaHMM oT TCT (NpY HANWMYN TaKOW TEXHNYECKOM BO3MOXHOCTA).

B cnydae perncrpaumun KapTel B nporpaMMHoOM Kommnekce /cepsuce TCIT KnneHT nopyvaet
BaHKy nNpoBOAWTL CNMCaHWe [eHeXHbIX CPencTs C ero Tekyuwero c4eta npu nomny4eHnm
COOTBETCTBYIOLIMX TpeboBaHun ot TCM (B 3ToM cnyyae [OOMONHUTENbHAs WAOEHTUDUKALMS
(aBTopu3auus) Jepxatens KapTbl MoXeT ObiTb NpoBefeHa no TpeboBaHMio baHka).

Hepxatens KapTbl npy npoBefeHUM onepaumm C MCNonb3oBaHWem PekBunsmtoB Kaprol
CaMOCTOATENTIbHO 1 3@ CBOW CHeT 0DecneynBaeT NOCTOSHHYIO 3aLUMTY BbIYUCIUTENbHbIX CPeACTB U
MOOUNbHBIX YCTPOWCTB, NMOAKIIIOYEHHbIX K CETU VIHTEPHET, OT HeCaHKLMOHMPOBAHHOMO AOCTYMNa W
BPELAOHOCHOro NMPOrPaMMHOro obecneyeHs, B TOM 41cie MOOUbHBIX U (1M11) KOMMbIOTEPHbIX
NpPOrpaMm-«BMpPYCcOB». baHK He HeceT OTBETCTBEHHOCTW 3a YObITKM, MPUYMHEHHble KIMeHTy B
C/y4anx HeBbIMOHEHWA NN HEHaA/1eXalllero BbinofiHeHnd [lepxartenem KapTbl AaHHOMO yC/10BUS,
a Takxke B CJly4ae MCMOMb30BaHUA MODWMABHOrO yCTPOMCTBa, HOMep TenedoHa KOTOpOro Obin
ykasaH [epxatenem Kaptbl B Kavectse ABTOPM30BAHHOIO CPefCTBa CBA3M, TPETbUMU NNLAaMU C
cormacna unu - ©e3  cornacua  [epxatens KapTel  (yTeps  MoOUIbHOrO  yCTPOWMCTBA,
HeCaHKLMOHNPOBaHHbIN Jepxatenem KapTbl 4OCTYN K MODUIbLHOMY YCTPOWCTBY U Ap. ).

Onepauny, nMpouv3BefeHHble C  WCMNoJfib30BaHWeM  PekBM3WTOB  KapTtbl, MPU3HAIOTCH
coBeplUeHHbIMK [lepxaTtenem Kaptbl. [TopyydeHue C yka3aHHbIMW B HeM PekBum3nTamm KapTbl
asnaeTca ons baHka pacnopsaxXeHreM Ha CncaHre OeHeXHblX cpencrs co Cyeta KnneHTa.



7.  CASH BACK (K3ww63k)

7.1. 3a coBepweHne [epxaTtenem KapTbl onepaumit no 6GesHannM4yHoW onnate
ToBapoB/ycnyr/pabot B TCM ¢ ncnonb3oBaHveM KapTbl MOXeT ObiTb NMpefycMOTPeHa Bbinnata
Cash back.

7.2. Pasmep BbinnadmBaemoro  Cash  back  3aBMCMT  OT  CyMMbl  OMfaYeHHbIX
TOBapOB,/paboT/ycnyr 1 onpegensercs cornalleHmem mexay bankom v TCr1.

7.3. Cymma Cash back 3aumcnsaetca Ha Tekywmn cyeT KrnmeHTa B CPOKM U B Mmopsigke
onpegensemble baHKoM.

7.4. B cnyyae otcytcTBma y KnmeHTa TekyLlero cyeTta B BantoTe Bbinnadmeaemoro Cash back,
npwvesasaHHoro Kk Kapte, KnueHT nopyyaeT baHky koHBepTMpoBaTb cymMy Cash back B geHexHble
cpenctea B Banote OCHOBHOroO Tekyllero cyeTta, npweaszaHHoro k Kaprte, no Kkypcy,
yCTaHOBNeHHOMY bBaHKOM B COOTBETCTBMM C €ro  BHYTPEHHUMW  OOKyMeHTaMu  0e3
LLOMOJSTHUTENIbHOrO  COrNMacoBaHNA kKypca C KnneHToM, U 3a4nMCIUTb [OeHeXHble CpefcTBa Ha
OcHoBHOM TeKyLMM CHeT, NpMBA3aHHbIV K KapTe.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HebnaronpusaTHble NOCNEACTBUS, BO3HWKWME BCNEACTBME HE  UCMONHEHWNS
[epxxatenem KapTbl 0653aHHOCTI NO XpaHeHuto B TalHe MNH-koda 1 (unn) PekBusuntos KapThbl,
obecneyeHmIo COXPaHHOCTK caMou KapTbl HECET OTBETCTBEHHOCTb MCKMOYMTENbHO KnveHT. baHk
He HeceT OTBETCTBEHHOCTb 3a OMepaLMM, COBepLUaeMble TPETbUMU LMW MO YTEPAHHOW Wn
noxuuieHHon Kapre C KCMNonb30BaHMEM CTaBlUero usBectHbiM uM [H-kogy, a Takxe no
onepauuamM, COBEPLUEHHbIM CO CTaBWWMW U3BECTHbIMU TPETbMM JN1uaM Mo BOMe Wn
HeocTopoxHocTW depxatens KapTbl PekBrantamuy KapTol.

8.2. baHK He HeceT OTBETCTBEHHOCT 3a:

- HeBbIMosnHeHne (HeCBOeBPEMEHHOe BbIMOMHEeHMEe) CBOMX 0bsi3aTenbcTB Mo [oroeopy B
pesynbTaTe HapyLeHuna Knmuentom/depxatenem Kaptol ycnosui [Jorosopa;

- 0TKa3 B BblJa4ye HanMMYHbIX AEHEXHbIX CPefcTB CBEPX YCTaHOBMEHHbIX baHkom v (1nn)
KnveHToM TMMUTOB;

- YObITKM, NPUYMHEHHble KNMeHTy, B CJly4asx HeBbINoNIHeHWs UM 1 (unn) Jepxatenem KapTbi
ycnosum Jorosopa.

8.3. KnueHT HeceT OTBETCTBEHHOCTL 3a NoBpexaeHve KapTbl B pazMepe NpUHYMHEHHbIX 3TUM
BaHKy yObITKOB.

8.4. [lpn pa3spelleHnn CnopoB W pasHornacun baHk v KnneHT npusHaoT iopuanyeckyto
3HAYMMOCTb 3MIEKTPOHHbIX AOKYMEHTOB, C(OOPMMPOBAHHBIX B MIATEXHOW CUCTEME PACHETOB C
ncnonb3oBaHnem KapTtbl K (1Mnu) ee PekBM3UTOB, M WX 3IKBUBANEHTHOCTb [AOKYMEHTaM,
COBEpPLUEHHbIM B MUCbMEHHOM (hopMe 1 3aBepeHHbIM noanmcamuy CTopoH Jorosopa.

8.5. MMpn Bbinycke (3Muccnm) KapTbl C UMHAMBWAYaNbHLIM/YHMKANbHBIM AM3aNHOM  C
HaHeceHWeM 1300paxeHNs, NpefocTaBneHHoro KnmeHtom, KnmeHT HeceT OTBETCTBEHHOCTb Nepes,
BaHKOM V1 TPETbUMM NLLAMK MO MOObIM MPETEH3MAM U MCKaM, KOTOPbIe MOTYT ObiTb NpefbABMeHbI
BaHKy B CBA3WM C HapylleHMeM aBTOPCKMX WM WHbIX MPas, BbI3BaHHbLIX pa3sMeLleHneM OaHHOro
n300paxeHus Ha Kaprte.

B cnyyae BO3HWMKHOBEHWS CMOPOB U (Mnn) NpenbsBeHNs TPeTbUMIM ammn baHky MCKOB O
HempaBOMEPHOM MCMONb30BaHUK 1300paxeHus, KnmeHT obszyeTca Bo3MecTUTb baHky pacxodbl,
CBfA3aHHble C yperynmpoBaHMeM YKa3aHHbIX CMOPOB W pPa3HOriacui, a TakXke BO3MeCTUTb
NpUYMHEHHble baHKy yObITKN.

9. MEPEXOOHBLIE MONOXEHUA

9.1. KapTbl, SMUTMPOBaHHbIE B paMKax naTexHom cnctemol «Pagyra», nepeseneHbl baHKoM
Ha obOcnyxmBaHve B [natexHyilo cuctemy «KJIEBEP». O0OcnyxmnBaHve pAaHHbiXx KapT
ocyllectenaeTcad B pamkax [lnatexxHon cuctembl «KJIEBEP» B cOOTBETCTBMM C HaCTOALLMM
MopsAOKOM [0 OKOHYaHWA Cpoka OencTBua Takmx KapT 0e3 Kakmx-nvbo msbstum 1 (1nn)
orpaHuyeHnin. CTopoHbl 0bnagatoT NpaBaMm U BbINOMHAT 00S3aHHOCT B HaCT NCMONb30BaHWS
yKa3zaHHbIx KapT B oObeme, OroBopeHHOM HactoawmM MopsakoM. Obs3aHHOCTM KnneHTa,
BO3HMKLUME B CBA3M C MCNONb30BaHMeM KapTbl, SMUTUPOBAHHOM B pamkax [11aTexxHom CUCTEMbI
«Papgyra», 0O MOMeHTa ee nepeBoda B natexHyto cuctemy «KJIEBEP», oencrBytoT 4O NOMHOMO
ncnonHeHnsa KnmeHTom cBoux 06s3aTenbCTs.



MpunoxeHne N2 3
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
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MNopsagok npenocrasneHns OBepapadra PUN4eCKUM N1Lam

1.1.baHk 0b6s3yeTcs NnpenocTaBnsTb KnmeHTy no ero TpedosaHmio Oepapadt B pyonsx MMP
B COOTBETCTBMM C HACTOALLMM [NOPAAKOM.

1.2.OBepopadt npepocrasngetcs KnueHty B npefenax PacyetHoro numnta OBepgpadra,
KOTOpbIV onpedenseTcs Kak obulas cymMma npegocrtasnsgemoro OBepapadta, He npesbilatoLlan
30% (TpuALAaTb MPOLEHTOB) OT CPeAHEMECHHOMO [IOXOAA, NofyYeHHOro KneHToM oT Y4acTHMKa
(-oB) 3apnnaTHOro NpoekTa.

MNop cpefHemMecaqYHbIM [OXOAOM B paMKax HacTodlero [lopsgka MOHMMaeTcs CymMma
3apaboTHOM MnaThl U (UNN) MHbLIX BbINAT, 3a4UCNEHHbIX Ha TekyLmi cyeT B pyonax NMMP Knnexta
no nopyyeHuio YdacTHMKa (-0B) 3apnnaTHOro npoekta B TeveHWe nocnedHux 6 (wectw)
KaneHOapHbIX MecaueB ([anee — «pacyeTHbI Nepuog»), nyTem OeneHus CyMMbl yKa3aHHbIX
BbIMNMAT Ha KONMYECTBO MeCALEB, MeXIY BXOAALLUMMYM B PacHeTHbIM NePUOL AaTaMM NOCTYMNeHNS
MepBOM BbIMMaThl 1 3aBEPLUEHMS PACHETHOMO NEP1oaa, U He MpeBbILLaloLero obLLero Konm4ecTea
MecCALEB B pac4eTHOM nepuoge.

1.3. KnveHty npepoctasnsetrcas OBepgpadT B COOTBETCTBMM C HacToAWMM [lopankom
TONBbKO Nocne nogkoyeHns emy PacyetHoro nummnTa Osepgpadra.

1.4. PacyeTHbin numut OBepgpadra nogkmodaeTca baHkoM KnmeHTy, nony4vatollemy
3apaboTHyto nnaty v (Mnn) MHble BbIMNATbI OT YHaCTHMKA 3apriaTHOrO NpoekTa.

KnueHty, otkntodmsLieMy (0OHynmBLLIEMY) PacdeTHbIn numuT OBepapadTa B COOTBETCTBUN
C yanoBuaMU Hactoswero Mopsaka, PacdetHbin numut Oepapadra nogkiodaercd baHkoM Ha
OCHOBaHWK 3aaBneHua o nogkmoYeHnn PacyeTHoro nmmuta Oepapadra, OPOPMIIEHHOMO
Knuentom B OToeneHnn baHka mnu nocpenctsom Komnnekca AMCTaHUMOHHOMO 0bCy>XMBaHNS
KnuneHToB, ecnu 310 npefycMoTpeHO OyHKLMOHANbHBIMM BO3MOXHOCTAMYM Komnekca.

1.5. TogknioyeHune PacyeTHoro nummnTa OBepapadTa BO3MOXHO TOSIbKO MPW YCIIOBUK, YTO
KnueHT asngetca Bnagensuem KapTbl.

1.6.KnveHT BnNpaBe OCYyLLECTBUTb HACTPOMKY BO3MOXHOCTU MCMOMb30BaHUA PacyeTHoro
nnmmnta  OBepapadTa Mpy COBEPLUEHWW Onepaumi no  KoHkpeTHon Kapte u  (nnum) ¢
ncnonb3oBaHveM PekBM3nToB KapTbl, @ Takxke Npu COBEPLUEHMM ONepaLmin C UCMONb30OBaHNEM
Cuctembl «APB Online» 1 CepsucoB Komnnekca, obpatmBwmce B OTtaeneHuve baHka wnu
Mocpencrsom Komnnekca AUCTaHUMOHHOTO 00CyXmnBaHUsS KNMEHTOB, eCnu 3TO NpefyCMOTPEHO
DYHKUMOHANBbHBIMM BO3MOXHOCTAMM Komnnekca.

1.7. B cnyyae Hanuuma y KnuneHta OByx m Oonee Tekylimx cyeToB B pybnsx MMP,
cpegHeMecsyHbI JoX04, ONpefenseTca UCXOAA M3 CYMM BbIMAAT, MOCTYNMBLUMX OT YYaCTHMKA
3apnnaTHOro NPOeKTa ToNbKO Ha OAMH 13 TekyLwmx cyeToB B pyonax NMMP KnueHTa. B ykazaHHOM
cnydvae PacyeTHbIV nuMUT OBepapadTa MOXeT ObITb MOAKMOHEH TONBKO K OAHOMY TekyLlemy cHeTy
B pyonsax MMP KnneHTa.

1.8. baHK BrpaBe yCTaHOBUTb MakCMManbHbIM pasmep OsepapadTa, KOTOPbIM MOXET
ObITb NpenocTaBneH KnneHty. B cnyyae, ecny TpeboBaHWe o npefoctaBneHnn OsepapadTa AaHo
B npegenax PacyetHoro nummuta OBepppadra, HO MNPEBbIWAET YCTaHOBMAEHHbIN BaHKoM
MaKCMManbHbI pasmep OBepgpadra, baHk BnpaBe oTkas3aTb KnmeHTy B NpenocTaBieHnu
OBepApadTa Ha CyMMy, MPeBbILIAIOLLYI0 MakCManbHbI pa3mep OBepapadra.

1.9. TpeboBaHve o npegoctaBneHnn OBepapadTa BbIpaXaeTca B PaCNoOpsXKeHUN
KnueHTa o npoBeAeHUn onepaumm Ha cyMMy, npesbiluaioyto CBOOOAHbBINM OCTaTOK Ha TekyLlem
cyete KnueHTa B pyonsx MNMMP. Mpw 3ToM Bo Bcex cnyyasx, Koraa KnueHT gaet baHky nopyyeHue
Ha NpoBefeHMe pacXxofHoOM onepaumm ¢ Tekyulero cqeta Knmerta B pyonsx NMMP, cymMa koToporo
npesbiaeT CBOOOAHBIN OCTaTOK, baHk BNpaBe NPoBecT/ AaHHYI0 onepaumio B cHeT OBepapadTa.

B cnydae coseplweHuns [lpefncraButenieM, Ha MMA KOTOPOro no 3assfeHuio KrmeHta
BbinyuleHa KapTta, onepauuin no Kapte u (Mnm) c mcnonb3oBaHveM PekBun3nToB KapTbl Mo
TekyLlemy cyety KnueHTa B pyonsax NMMIP B cymme, npesbillatoLlen cymmy CBoO6OAHOro octaTka Ha
Tekywem cqete KnueHta, baHK pacueHMBaeT 370 Kak nopyyeHue KiueHTa Mo npoBemLeHWno
onepaumm B c4et OBepapadra.

1.10.  baHkBbigaet KnveHty OBepapadT 40 NOCTYyNNeHNs AeHEXHbIX CPeACTB Ha TekyLLmm
cyet KnuneHTa B pyonsx NMMP, k koTopoMy nofkiodeH PacyeTHbin numut OBepapadTa, B Cymme,



HeobxoAMMOW Ans nonHoro noralweHns OeepapadTta. MakcMManbHbIA CPOK BO3BpaTa CyMMbl
OBepapadta He JOMXEH MpeBbiwaTh 2 (ABYX) MeCAUeB, HayMHas CO OHS BblOayv MOCeAHEero
Osepopadra.

1.11. 3aBecb nepuog nonb3oBaHus OepapacdToM KnneHT 0bsa3yeTcs ynnadmeaTtb baHky
NPOLEHTbI, Ha4YMCIeHHble B pa3Mepe, ycTaHoBNeHHOM Tapudamm baHka.

BaHK Ha4McnseT NPoueHTbl 3a Nofib3oBaHWe OeepapadTom B pyonsx MMP exenHeBHO,
Ha4YMHasa Co AHA ero Bbloayu.

Cpok ynnatbl Ha4YMCNEHHbIX MPOLEHTOB 3a Mosfib3oBaHWe OBepApadTOM onpepensercs
NCXOAA V3 ClefyioLLero:

- B C/lydae noctynneHns Ha Tekywmin cdeT B pybnsx MMP KnveHTa geHeXHbIX CpefcTs B
CyMMe, LOCTaTOYHOW [Ns ynnaTbl BCEM CyMMbl HAYUCIIEHHbIX MPOLEHTOB 3a MOJb30BaHVeE
OBepapadToM, CPOK yMnaTbl HA4YMCIEHHbIX MPOLEHTOB HACTyNaeT Ans BCeW CYMMbl HaYNCIIEHHbBIX
NPOLEeHTOB 3a Nonb3oBaHWe OBepapadTom;

- B Cflydae noctynneHns Ha Tekylmin cdeT B pyonsx MMP KnveHTa AeHeXHbIX CpefcTs B
CyMMe, HefoCTaTO4HOM ANA  ynnatbl BCeX HAYUCIEHHbIX MPOLEHTOB 3a MOMb30BaHWe
OepapadToM, CPOK ymniaTbl Ha4YUCIEHHbIX MPOLLEHTOB HAaCTynaer B CyMMe MOCTYMUBLUMX
OEeHeXHbIX CPpefCTB.

1.12. B cnyyae He Bo3BpaTta OBepapadta B CPOK, yCTaHOBAEHHbIM M. 1.10 HacToALlero
Mopsapka, KnueHT 0bs3yeTcs ynnatte baHKy 3a Nofb30BaHME Yy>XKUMUN OeHEXHbIMWU CpeaCcTBaMm
MOBbILLEHHbIE MPOLLEHTbI OT CyMMbl HeBO3BpalleHHoro OBepapadrta B pasmepe, onpeneniemMom
Tapudamu, 3a KaXabl OeHb NPOCpo4kM Bo3BpaTa OepAapadra 4O €ro MOSIHOro MoralleHms
(Danee — «MNoBbILLEHHbIE MPOLEHTbLI»).

1.13. KnuneHT 06513aH CBOEBPEMEHHO BO3BPaTUTL baHKy cyMMy nonyyeHHoro OBepapada,
a TakXe yniatuTb HavMCleHHble MPOLLEHTbI B CPOKW, OMnpefesieHHble HaCcTOAWMM [opsaKoMm.

1.14. CnncaHve BaHKOM [eHeXHbIX Cpencrs, MNOCTYNMBLUMX Ha c4eta KnuveHta, B
noraweHve Oepgpadra, ynnartel HA4YUCNEHHbIX MPOLLEHTOB 3a Monb3oBaHWe OepapadtoM, a
TaKXXe MOBbILWEHHbIX MPOLLEHTOB OCYLLEeCTBASTCA B COOTBETCTBMU C MOCIeLOBaTeNIbHOCTbIO
NCNOMHEHWS MnaTeXHblXx obsa3atensctB KnveHta nepef baHkom, ycTtaHoBneHHow n. 2.17
[lorosopa, ¢ y4eToM cfiefyoLero:

- 0O UCTeYyeHMs Cpoka BO3BpaTta OsepppadTa, npenycmoTpeHHoro n. 1.10 HacTodALero
Mopsgka, baHk BNpaBe NPoM3BOAMTL CMMCAHME OEHEXHbIX CPeACTB C TeKyLlero cyeta B pyonsx
MMP KnueHta, K KOTOpOMy nogkodeH PacdeTHbit nummit OBepgapadta Oas noraleHms
3aponmxkeHHoctn KnveHta nepef baHkom no OsepapadTy U ynfiaTe Ha4UCIIeHHbIX MPOLLEHTOB 3a
nosib3oBaHve OBepapadTom;

- BNOCNefHWM iIeHb Cpoka Bo3BpaTta OBepapadTa, npefycmoTtpeHHoro . 1.10 HacTosLLero
MNopsaka, B cny4ae OTCYTCTBUSA UM HELOCTAaTOYHOCTW LEeHEeXHbIX CPpefcTB Ha TekyllemM cyeTe B
pybnsx MMP KnuneHTa, K KoTopoMy nofknoydeH PacyetHbin numut OBepapadTta, A8 NOHOro
noralleHs 3a40mMKeHHoCTV nepef, baHkom no OBepapadTy 1 ynnaTte HavyMCeHHbIX NPOLEHTOB 3a
nonb3oBaHve OBepapadToM, baHK BMpaBe Npou3BeCTU CNUCaHWE OeHeXHbIX CpeacTs C Apyrmx
Tekywmx c4eToB B pyonax NMMP KnueHTa, B TOM Yncne co cyeTa B pyonax NMMP, oTkpbiToro B baHke
KnueHTy Kak nHOVBUAYaNbHOMY NPeanpUHUMATENIO, @ B Cllydae OTCYTCTBUA CPeACTB Ha AaHHbIX
cyeTax - co cveToB KnneHTa B N1ioOOKM MHOW BastoTe No Kypcy, YyCTaHOBNEHHOMY baHkoM;

- Mocs1e HacTynfieHns Ccpoka Bo3spaTta Osepapadra baHk BNpase NpoOM3BOAUTL CNMCaHME
OEeHeXHbIX CPefcTB ON1A noralleHua 3aaonxeHHoctn KnueHta nepen baHkom no Osepapadry,
yrnnate HaynCIIeHHbIX MPOLEHTOB 3a Monb3oBaHve OsepapadTtoM, a TakXe MOBbILLEHHbIX
MPOLLEHTOB, CO BCeX CHeTOB KfmeHTa, OTKpbIThbIX B baHke.

1.15. B cny4ae npekpalwieHuss MpaBOOTHOWEHUM Mexay KrnneHToM U Y4YaCTHUKOM
3apnnatHoro npoekTa 1 (Mnn) NpekpaLleHns nepedncneHns Ha TekyLimin cHeT KnneHTa AeHeXXHbIX
CYMM, YKazaHHbIX B N.1.2 Hactoawero Mopsaka, KnneHT obsi3aH noracutb B NOMHOM obbeme
CcyMMy nonydeHHoro Oepppadra, ynnaTMTb  Ha4dMCIeHHble MPOLEHTbl 3a MOJib30BaHMe
OBepapadToM, a Takke MOBbILLEHHbIe MPOLEHTbl B MATUAHEBHbIM CPOK CO OHSA PaCTOPXEHWS
TPYLOBOro [OroBOpa WM CO AHA NpekpalleHus nepequcneHns Ha Tekywmn cqeT KnveHTa
JEeHEeXHbIX CYMM, YKa3aHHbIX B N.1.2 HacTodLlero [Topaaka.

1.16. KnuneHT 0ba3yeTcs yBeAOMUTb baHK O HaMepeHUWM NpekpaTUTb MPABOOTHOLLEHUS C
PabotopaTteneM — Y4acTHMKOM 3apnnaTHOro npoekTa WM O MpekpalleHun nepevncyieHns
AEHEXHbIX CYMM Ha ero TeKyLMA CHeT, yKka3aHHbIX B N.1.2 HacToswero MNopsaaka, 3a 10 (aecaTs)
LHeW [0 pJatbl npekpaleHud. B cnydae nponycka KnveHToM Cpoka  yBeOoOMIEHUS,



NpenyCcMOTPEHHOMO  HACTOSLLMM  MYHKTOM, KnuneHT obs3yeTca yBefoMutb baHk o cBOMX
HaMepeHmaxX HeMe1eHHO.

1.17. baHk BNpaBe NprOCTaHOBUTL NpefocTasneHne Osepapadta KNUeHTy Unm namMeHnTb
PacyeTHbIn numuT OBepapadTa B Cliydasx:

- HencnonHerus KnmeHTom 006s3aTenbCTs, NpeayCcMoTpeHHbIX [loroBopoMm, B TOM YKcsie, B
cnyyae HenoraleHua OBepapadTa B yCTaHOBNEHHbIN [JOrOBOPOM CPOK;

- eciv baHky cTano n3BectHo ob yxyAlleHuW mnatexxecnocobHoctn KnveHta 1 (1nm) o
BO3MOXHOCTM HaCTyMnneHus yxyalweHns nnatexecnocobHoctn Knuenta B byayuiem u (unm) o
BO3MOXHOM MpeKpaLleHnn nepevmciieHmns Y4acTHUKOM 3apnnaTtHOro npoekTa AeHEeXHbIX CyMM,
yKa3aHHbIX B M. 1.2 HacToswlero Mopsaka Ha Tekywmm cyet KnneHTa;

- NpeKpaLLeHnsa NPaBoOOTHOLWEHUI KneHTa C YY4aCTHMKOM 3apnnaTHOro NpoekTa;

- He nepeyncsieHns B TedeHne 2 (OByX) MecaueB Ha Tekylimi cyeT KnveHTa OeHexXHbIX
CyMM, yKa3aHHbIX B 1.1.2 HacTosLero Nopsaaka;

- B CJly4ae HaNMyMs HeUCnofiHeHHbIX KMeHTOM KpeduTHbIX 00s3aTenbCTB MO MHbIM
3aKMoYeHHbIM ¢ baHkoM foroBopam (Heymnata Ha4YMCIeHHbIX MPOLEHTOB, a Takke He BO3BpaT
CYMMbl OCHOBHOIO [10JIra UM €ro COOTBETCTBYIOLLEN YacTL);

- B MIHbIX CJTy4asx Mo nHuumMaTnee baHka.

1.18.KnveHT Bnpase 0TKa3aTbCA OT NMpenocTaBfeHns emy baHkom Oepppadra nytem
oTknoYeHus (0bHyneHns) PacvetHoro nummuta OBeppgpadTa, ANs Yero emy HeobXxoOMMo
oopmunTb B OTaeneHnn baHka 3aasneHuve no opme, NpeaycMoTpeHHOW baHKoM.

[ns otkniodeHms (06HyneHus) PacdeTHoro nummnta OepapadTa KnmveHT obs3aH noracutb
B MNoNHOM obbeme cymMmy nonydeHHoro OepgpadTa M ynnaTMTb HaYUCNIEHHbIE MPOLEHTHI 3a
noJsib3oBaHve OBepApadToOM, a TakXKe MoBbILLEHHbIE MPOLLEHTbI.

Mpu >xenaHuy KnwveHta B nocnegdylowem nony4mts Oepppadt, KnuveHT Bnpase
NOAKMOYNTb PacdeTHbi numut  OBepapadTa, OMOPMMB COOTBETCTBYIOLLEE 3afBfeHME B
OtneneHnn baHka nmMbO  AMCTaHUMOHHOrO nocpefdctsoM  Komnnekca  AMCTaHLMOHHOMO
obcnyxmnBaHna KnnmeHToB, ecin 3To NpefycMoTpeHo DYHKUMOHANbHBIMU  BO3MOXHOCTSMU
Komnnekca.

1.19. OsepgpadT He npenocTaBngeTcs Ha MOMeHT Bblgavn KnveHnty Kpeowntos
«Paccpouka» u (nnn) «CneuKpeout n (1nnu) CneumanbHoro oepapadTa U (Mnn) KpeauTta
«ABTOY.



MpunoxeHve N2 4
K JJoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaH WM
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Ycnosus npegocraBneHns er,D,VITOB

1. TepMmunHosnorus, ncnosnb3yemas B paMkax HacrosLero [MpunoxeHus:

1.1. [aTa noraweHusi — 4110 KalleHOAapHOro Mecsla, B KOTOpoe NMPOWCXOAMUT MoralleHve
ExxemecsyHoro nnatexa. He nos3gHee yctaHoBneHHOM JaTbl noraleHns KnueHT JomkeH obecneymTs
Hanuyne geHeXHbIX CPecTB Ha TekyLleM cyeTe, AOCTaTO4HbIX AN ynnaTbl ExXemecayHoro nnatexa
no Kpeouty. [lata noratueHms COOTBETCTBYET YNCITY KanenAapHOro Mecaua, B KOTopom KnveHTy 6bin
npepocrtasneH Kpeout. MNpu npepoctasneHnn Kpeomuta KnveHTty B nepmog, ¢ 28-ro Ymcna TekyLLero
MecqLa [0 NocnefHero AHA TekyLLero Mecala BKloYMTeNbHO, [lata noralleHns  yCTaHaBIMBaETCA
Kak 28-e 4ucnio KaneHpapHoro mecaua. o kaxgomy Kpeouty, npefoctaBneHHOMY KrneHTy,
yCTaHaBnmBaeTcs otaenbHas [1ata noraleHms.

1.2. 3aponxeHHocTb No Kpeauty — Bce nnatexu, noanexatime ynnate KnmeHTom, BKIO4as
CyMMbl [eHeXHbIX CpefcTB B noraweHve KpeguTa, NpOLEHTOB 3a MNofib3oBaHWe Kpeautom,
MOBbILLIEHHbIX MPOLEHTOB 33 MOJSIb30BaHME YY>XXMMU OeHEXHbIMU CPeACTBaMMU, HAYNCNIEHHbIE B
COOTBETCTBUM C HACTOALLMMM YCITOBUAMMU.

1.3. Kpeout (Kpenoutbl, Kpeout «Paccpouka», Kpegut «CneuKpeout») — OeHexXHble
cpenctsa, npenocrasneHHble baHkoM KnveHTy B COOTBETCTBUM C HACTOALLMMK YCIOBUAMU [N
coBepLleHns PacxofHoW onepauuy 1 Noanexaline Bo3spaTy baHKy B Cpokw, onpefeneHHble
Ycrnosumamu.

1.4. JIUMUT KpeOUTOBaHMUA — MaKCMMarnbHaa paspelleHHad LOCTynHas cymma Kpegura,
yCTaHaBnvBaemas baHKOM mHOMBMAOYanbHO ANa kaxaoro KnueHta B npegenax MakcrManbHOro
pasmepa NMMMUTa KPeAUTOBAHMUS.

1.5. MakcumanbHbIh pa3Mep JIMMUTA KPeaWTOBaHWUA — YyCTaHaBnvBaemMasi baHKoOM
MaKCMManbHas CyMMa, B npefenax Kotopor KnmeHTy MoxeT ObiTb npefoctaBneH Kpegut ¢ y4eTom
JinmnTa kpepuntoBaHua. Onpenensetca baHkom B Tapudax.

1.6. OBepppadt — KpeouT, npegoctasnsembit baHkoM KnneHTy, 3a cHeT KoToporo KnmeHT
n (unn) MpenctaButenb MOXeT CoBeplwUTb PacxomHyto onepaumio B TCM ¢ Tekyulero cyeta,
HECMOTPSA Ha OTCYTCTBME AEHEeXHbIX CPefACTB NMOO MNpY HanuMyuM OEHEXHbIX CpeacTs, HO
ABNAOLLMXCA HeCHM>XaeMbIM OCTaTKOM.

1.7. PacxopHas onepauus — orfepauus Mo onnate ToBapos, pabot, ycnyr B TCM,
COBepLUeHHas C Ncnofb3oBaHneM KapTbl NMOO ee pekBU3MTOB 3a CHET MpeAoCTaBleHHOro KnmenTty
Kpeoura.

1.8. TekyLme NpoLeHTbl — MPOLEHTLI 3a NOJiIb30BaHWe KpeauToM, HadmncgeMble baHkom v
yrnnayvneaemble KNMeHTOM B COOTBETCTBUM C HACTOSLLMMM YCTOBUSMM.
1.9. Ycnosus — HacTosawwme YcioBus NpefocTaBneHns KpeanTos

1.10. TepmuHonorus, ncrnonb3yemas npuMeHuUTenbHoO K Kpeanty «Paccpoyka:

1.10.1. becnpoueHTHbIW nepuop, (NbroTHLIM  Nepuopd,  KPeauTOBaHWsA) —  nepuop
KpeLUTOBaHKA, B TeYeHMe KOTOpOoro baHk He HavucngeT, a KnneHT He ynnadymBaeT NpoueHTbl 3a
nonb3oBaHvem Kpeamtom, nNpefocTaBfeHHbIM [ANf COBeplleHns PacxogHou onepaumm npu
yCJ10BMY CBOEBPEMEHHOIO NoratleHns KnmeHTom ExxemMecayHbix nnaTexen.

1.10.2. ExemecayHbI MnfaTex — CyMMa [OeHeXHbIX CPeacTB, kotopylo KnneHT obsizaH
HanpasBnATb B noraweHune Kpeguta. CoctonT 13 Yactn Kpeguta, nognexatiien Bo3BpaTy baHky v
onpeaenseMou B 3aBUCMMOCTU OT KONMYecTBa MecsLes lNeproaa paccpoykm. Cymma nocnefHero
ExXxemecsayHOro nnatexa MOoXeT OTNIMYaTbCs OT CyMMbl MPeAblayLUMX EXXeMecayHbIx nnaTexen Kak
B OOMbLLYIO, TaK M B MEHbLLIYIO CTOPOHY.

1.10.3. lepuof pacCcpoyKM — Nepuof BpemMeHu, B TedeHne kotoporo KnneHT obs3aH BepHyTb
npenocTaBneHHbIN baHkom Kpeaumr.

1.11. TepmuHonorus, ncnonb3yemas npumMeHutenbHo Kk Kpeauty «CneuKpenunm:
1.11.1. EXemecayHbI NfaTexX — CyMMa [OeHeXHbIX CPeacTB, kotopylo KnneHT obsizaH
HanpaBnATb B NoratleHre KpefaunTa v NpoLEeHToB 3a nosib3oaHune Kpegntom. CyMmMa nocnegHero



EXxemecsayHOro nnatexa MoXeT OTNIMYaTbCs OT CyMMbl MPeAblayLmMx EXXeMecayHbIx nnatexen Kak
B OOMbLUYIO, TaK M B MEHbLLIYIO CTOPOHY.

1.11.2. Cpok Kpeouta — nepuvop BpeMeHU, Ha KOTopbiv npefoctasnsetca Kpeout n B
TeyeHve KoToporo KnueHT obs3aH BepHyTb MpefocTaBfeHHbln baHkom Kpegnt v ynnatmtb
MPOLEHTBI 33 MONb30BaHKe Kpeamntom.

2. OBLUME MONOXEHNA

2.1. Hactoswme YcnoBusa onpenensioT NOPAAOK npenocTtaBneHns KnueHty KpeauTos, B
dopme OBepapadTta, 4Nd coBeplUeHns PacxogHbix onepaumin C ncnonb3oBaHnem KapTol nnm ee
PEKBM3UNTOB.

2.2. C wncnonb3oBaHveM KapTbl 1M ee pekBM3NTOB KrmeHT MoXeT 3a cdeT KpegwuTta
coBepwuTtb PacxogHble onepaumm B TCI1, nepeveHb KOTOpbIX onpeneneH baHkoM. [daHHbIN
nepedveHb pasmellaetcd baHkom Ha WEB-cTpanuue baHka B cetu WHTepHeT no appecy:
https: //www.agroprombank.com/. TCI1, B KOTOPbIX MOXHO COBEPLUNTL PacxofHyio onepaLmio 3a
cyeT Kpeaura «CneuKpeamt», ykasbiaoTca otaensHo oT TCI, B KOTOPbIX COBepLUeHe PacXofHbIX
onepaLumm BO3MOXHO 3a cyeT KpeanTta «Paccpoykar.

3. NOPANOK KPEOUTOBAHWNA

3.1. baHk npepocraBnseT KnueHty Kpeautel B CyMMe, He MpeBbILAIoLLEN YCTaHOBIEHHbIN
JIMUT  KpegouToBaHMA Ons  Onnatel PacxopHbix onepaumn, coBeplleHHbIX  KnmeHTom ¢
ncnonb3oBaHneM KapTtbl MO0 ee pekBM3UTOB. PacxoHble onepaLymn NPOBOAATCA TOMbKO 3a CHeT
npepocraBnsemMoro baHkom KpeaunTa, He3aBMCMMO OT Hann4ms COOCTBEHHBIX CpeacTs KnneHTa Ha
Tekywiem cyete. Mpy HanMyYMKM Ha TekylleM cyeTe CODCTBEHHbIX AEeHeXHbIX cpeacTB KnueHT
nopy4aeT baHky Ha Bpems coBepLUeHMs PacxofHOM onepaLmm yCTaHOBMUTL HeCHMXKaeMbI OCTaToK
B CyMMe, HaXxO4ALLMXCA Ha TekyLLeM cyeTe AeHeXHbIX CPeCcTB 1 He UCNOob30BaTh MX 418 OniaThl
TOBapoB, pabort, ycnyr B TC.

3.2. JIUMUT KpeaMTOBaHWS yCTaHaBNMBaETCs baHKOM camocTosaTenbHO, Oe3 cornacoBaHms C
KnneHTom v 3aB1CAT OT:

NeproaMYHOCTM NOCTYMNeHUs AeHEXHbIX CpeacTB Ha Tekywmi (-ne) cyet (cyeta) KnueHTa;
— pa3Mepa 3a4MCreHHbIX AeHeXHbIX CpeacTB Ha Tekywmn (-me) cueT (cveta) KnvexTa;
MCTOYHMKA NOCTYMNEHNA AeHeXHbIX CPeaCTs;

pasmepa 3afofkeHHocT no  KpeouTy M 3af0/MKEHHOCTU MO WHbIM  [AOroBOpaM,
3aK/04eHHbIM Mexay baHkom 1 KnineHTtowm,

— WHbIX KpUTEpKMEB, CAMOCTOATENBHO onpefenseMbix baHkoMm.

3.3. JIUMUT KpeamuTOBaHWS MOXET ObiTb M3MeHeH baHKOM B OAHOCTOPOHHEM Mopsake,
BMNJIOTb 4O YCTAaHOBMIEHWNS HYNEBOro NIMMUITA.

3.4. lenb kpeoutoBaHms — onnata KnueHtoMm ToBapos, pabot, ycnyr B TCIM, ¢
ncnonb3oBaHveM KapTbl IO ee pekBU3UTOB.

3.5. loa patom npepoctaBneHuns Kpeauta Ang coseplleHuMs PacxogHow onepaumm
NOHMMaeTCA flaTa NepevnCcieHns AeHeXHbIX CPeCTB ¢ TekyLero cyeTa ceepx CBOOOAHOMO ocTaTka
OeHeXHbIX cpencTs Ha CyeTe no nopydeHwio KnuenTa.

3.6. MMop pmaton Bo3BpaTa Kpeouta (Yactv Kpeawuta) cnegyet NoHUMaTh OATy 3a4MCieHns
LLeHeXHbIX CPeACTB Ha cyeT baHka.

3.7. CymMa Kaxoro npegocrasnsemMoro baHkom KpeguTa cOOTBETCTBYET CyMMe AEHEXHbIX
CpeAcTs, HeOOXOANMbIX A5 COBEpPLUEHWS PacxofHOM onepaumm C UCnonb3oBaHneM KapTbl 1 /mnu
ee peKBU3NTOB.

3.8. OcobeHHoCTM KpepuToBaHmA no Kpeguty «Paccpoykar:

3.8.1. MNepron paccpoykm yCcTaHaBnmMBaeTcs baHkoM Mo Kaxaou PacxogHowm onepauumm, no
kKoTopown baHkom npepoctasneH Kpegur.

3.8.2. MpogonmxutensHocTb  epuoda Paccpo4kM  yCTaHaBMBAETCA BaHkom
nHamsuayansHo gng kaxgoro TCIM. NMHdopmauma o leproge paccpoyku, OENCTBYIOLWEM B
kaxgom  TCII, yKa3biBaeTcs Ha caumte baHka B cetu  WHTepHeT no  agpecy:
https://www.agroprombank.com.

BaHk BnNpaBe B OOHOCTOPOHHEM MoOpAAKe YBENUYUTb NPOAOSXUTENBHOCTL [lepuoaa
paccpoykm no npegoctanaeMoMy KnuneHty Kpeauty. O npogonmxkmtenbHOCTU [eprofaa paccpoykm
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BaHk yBegomnseT KnuneHTta nyteM oTnpaBku SMS-cooOuleHnsi (Ha ABTOPM3OBaHHbIN HOMEP
TenedoHa MobUNbHOM CBA3M KneHTa) unn Push — yBegomneHus.

3.8.3. B ciyyae wm3MeHeHMA  MpPOLONXuTeNbHOCTM  [leprofa  pacCcpoYkM, HOBaS
MPOAOIIXUTENBHOCTL [leprofia PaccpoYKM MPUMEHAETCS K BHOBb MpefdocTaBnseMbiM KrneHTty
Kpeauntam.

3.8.4. 3a nonb3oBaHne KpeauToM baHK HadyMcnseT NpPOLEeHTbl B pa3mepe, YKa3aHHOM B
Tapudax (Tekywme npoLeHTbl). baHk paccymTbiBaeT TekyluMe MPOLEHTbl exenHeBHO. Pacyet
TekyLMX NPOLEHTOB NPON3BOANTCH UCXOAA M3 PaKTNYECKOro KaneHOapHOro KomyecTsa gHeu B
MecsLe.

3.8.5. HauumcneHne baHkom 1 ynnata KnveHTom TekyLmx NpoLEeHTOB He OCYLLECTBAETCS BO
BpeMs becnpoueHTHOro nepuoga no Kpegury.

3.8.6. becnpoueHTHbIV NepuoL yCTaHaBNmMBaeTca baHkom no kaxxgomy Kpeauty n gemcreyet
B TeyeHume [leprofda paccpoykuM, NpW YCJIOBUW CBOEBPEMEHHOro mnoraweHns  KriveHTom
Exxemeca4Horo nnatexa B yCcraHoBfeHHylo [1aTy noratueHus

3.8.7. BosBpart Kpeauta ocyuiectsnsetcs KnnmeHToMm ExxemMecayHbIMY MnaTexxamuy B Te4eHmne
Meproda paccpoykm. ExemecsyHbI nnatex paccymTbiBaeTcs baHkoM no kaxgomy Kpeauty,
npenoctaBneHHoMy KnveHTy. KnmneHT obs3aH onnatntb ExxeMecsyHbin nnaTtex He nosgHee [lathl
noralueHus, ycTaHoBeHHoW no Kpeaumry.

3.8.8. B ciiy4ae He norawleHus B yCTaHOBNEHHbIV Cpok KnneHToM ExxemecsyHOro nnatexa
BaHK BnpaBe eXeOHeBHO Ha4NCIATb MOBbILEHHbIE MPOLEHTbI 3a MOMb30BaHWeE Hy>XMMMU
LLeHeXHbIMY CpefCcTBaMU Ha CYMMY HemnoralleHHOro ExxemecayHoro nnartexa, HadvHasa ¢ Oatbl,
cnepytoller 3a [laTon noralleHuns, B KOTOPYK CBOEBPEMEHHO He Obin onnadeH ExemecsyHbiv
nnaTtex, no AaTty ero NnojIHoro noralleHns, B pasmepe, ykazaHHOM B Tapudax.

HauncneHHble BaHKOM MOBbIlLEHHbIE MPOLEHTbl 3a MOMIb30BaHWE YHYXUMW OeHEeXHbIMU
CpefAcTBaMV Ha HECBOEBPEMEHHO MOralleHHbIN ExxemecsyHbin nnatex KnneHT obs3aH ynnatmtb
BaHKy OAHOBPEMEHHO C HenoralleHHbIM ExxeMecsayHbIM NIaTeXxXoMm.

3.8.9. 3aponxeHHOCTb No KpedmTy norallaeTcs B criefylollen o4epegHoCTu:

1) CyMMbl MOBbILEHHbIX MPOLIEHTOB 3a MOJIb30BaHWE YYXUMU AeHEeXHbIMU CPeacTBaMu,

Ha4Y/ICJIeHHble Ha HeCBOEBPEMEHHO MoralleHHbIN ExxeMecayHbIv nnaTtex;

2) YacTb KpenuTa, He BO3BpalleHHas B YCTaHOBEHHbIN CPOK;

3) yacTb Kpenuta, nognexatlias ynnate baHky B Tekyluyto [laTy noralueHmns.

Bbileyka3aHHas nocnefoBaTeflbHOCTb UCMONHEHWs 06a3aTenscTs KnmeHTa MoxeT ObiTh
n3meHeHa baHKOM B OJHOCTOPOHHEM MOpPSAAKE.

3.9. OcobeHHocTn kpepuToBaHusa no Kpeguty «CneuKpenmr»:

3.9.1. Cpok Kpeguta ycraHaBnmBaeTcd baHKOM BHYTPeHHWUMMU [OOKyMeHTamMu baHka wn
yka3biBaeTcsa Ha canTe baHka B ceTu MHTepHeT no agpecy: https://www.agroprombank.com. B
cnyyae m3meHeHms Cpoka Kpeamta HoBas NpogofkuTenbHOCTb Cpoka KpeguTta npuMeHseTcs K
BHOBb NpefocrasnsaemMbiM KnueHty Kpeguram.

3.9.2. 3a nonb3oBaHme Kpegutom, B npepenax ycraHosneHHoro Cpoka Kpegwta, KnveHt
0bs3yeTcs ynnatutb baHKy npoueHTbl oT cymmbl KpeauTta (Tekylime npoueHTbl) B pa3mepe,
yKasaHHOM B Tapudax. baHk paccymTtbiBaeT Tekylime MPOLeHTbl exenHeBHO. PacueT TekyLumx
NPOLEHTOB NPOWM3BOANTCSH MCXOAA U3 PAKTNYECKOrO KaneH4apHOro KoNnM4ecTBa AHen B MecsaLe.

3.9.3. Bo3Bpar Kpeguta u ynnata TekywuMx MPOUEHTOB ocyllecTBnseTcsd KineHTom
ExxemecayHbIMM nNnatexamu B TedeHre Cpoka Kpeauta. ExxemMecsyHbin nnaTex paccHmTbiBaeTcs
Bavkom no kaxpomy Kpeanty, npepnoctasneHHoMmy KnueHTy. KnuneHT o0s3aH onnatmtb
ExxemecsayHbIn nnaTex He no3aHee [1atbl norawleHns, yctaHoBneHHow no Kpegury.

3.9.4. B cny4ae He noralleHns B yCTaHOBNEHHbIV CPOK ExxemecsiyHOro nnatexa baHk Bnpase
eXe[lHeBHO Ha4NCIATb MOBbIEHHbIE MPOLEHTbl 33 MOMb30BaHVE YYXUMW  OeHeXHbIMU
CpenctBamu (anee — «MoBblLLEHHbIE MPOLEHTbI»). B Takom ciydae 3a BeCb Nepuos NpoCpoYKm
KnueHT o0s3yeTca ynnatutb baHKy NOBbILWEHHbIE MPOLEHTbl HAa MPOCPOYEHHbIA KPeauT w
NOBbILLIEHHbIe NPOLEHTbI Ha HeynnadeHHble B CPOK TeKyLme NpoLeHTbl, B pa3Mepe, YKa3zaHHOM B
Tapudax, Ha4MHasa ¢ AaTbl, cnedytollen 3a [laton noraleHns, B KOTOPYIO CBOEBPEMEHHO He Dbl
onfayeH ExemecayHbIn Nnatex, No 4aTy ero NofHOro noratleHus.

3.9.5. 3apomxeHHOCTb No KpeauTy noraluaetcs B ciefytoLen o4epeHOCTI:

1) CyMMbI MOBbILLEHHbIX MPOLEHTOB Ha HeymnaYeHHble B CPOK TekyLlme NpoLeHTbI;



https://www.agroprombank.com/

2) CyMMbI MOBBILEHHbIX MPOLEHTOB Ha NMPOCPOYeHHbIN KpeauT;

3) TekyLue NPOLEHTbI;

4) cymma KpeauTa, He BO3BpaLlleHHas B YyCTaHOBNEHHbIN CPOK;

5) cymma KpeaurTa.

BbiLeyka3aHHas nocnefoBaTeflbHOCTb UCNONHEHWs 06a3aTenscT KnmveHTa MoxeT ObiTh
n3meHeHa baHKOM B OAHOCTOPOHHEM MOPSAKE.

3.10. NHdopmauma O NEPUOAMYHOCTM U CyMMax ExxemecayHbIx nnatexen no Kaxgomy
Kpeauty posoamtcs baHkoM fo cBefeHnsa KnmveHta nocpenctsoM Komnnekca AUCTaHLMOHHOMO
0bcnyxmBaHns KnmeHToB.

3.11. Mpwn noctynnexHnn Ha Tekywmin (-me) cyet (cyeta) KnmeHTta BbinnaTt oT pabotoaatens,
CBSI3@HHbIX C OMNaTOWM TPyAa M /UMM NEeHCMOHHBIX BbINNaT, APYrX 3a4ucieHnn Ha ero Cyet ot
yKa3aHHOro KnmeHToM MCTOYHMKA, B NePUOL BPEMEHW A0 HacTynneHnd [laTbl noraweHvs, KnveHt
nopy4aer baHKy B [eHb MOCTyMNeHUd YKa3aHHbIX AeHeXHbIX CpefcTB, CNUcCbiBaTb UX B
He3akLenTHOM Nnopsake B CHET AOCPOYHOrO NoralleHns CyMMbl OQHOT0 ExemecsyHoro nnatexa,
npwY HaNU4MK CneayioLlero obcTosTenbCTBa: [lata noraweHus HacTynuT He No34Hee YeM B TeYeHne
OOHOro Mecaua C AaTbl, HENOCPEeACTBEHHO NPeALLecTBYIOLLeN AaTe NOCTYNEHMS BbllleyKa3aHHbIX
LLeHEeXHbIX CPeaCTB.

3.12. Kpenut He npefoctaBnaetca baHKOM AN NCNONHEHWsA PAaCHeTHbIX LOKYMEHTOB TPETbUX
NN, pelleHnn CyAoB U MOCTAHOBMEHWN CyAeOHbIX UCMONHUTENen O B3biCKaHWM C KnveHTa
LEHEXHbIX CpeAcTB, ANd noraweHua JonyweHHon KhanmeHTOM 33a[0MKeHHOCTM MO MHbIM
obs3aTenbCcTBam, nMetowmmcsa y Knventa neped baHkom v TpeTbumm nnuamu. MNpu nonyyeHmm
BaHKOM pacyeTHbIX JOKYMEHTOB, PeLLEHNA CYA0B NV MOCTAHOBAEHWN CYAeOHbIX NCMONHUTENEN O
B3bICKaHMM C KnveHTa AeHeXHbIX CpecTB baHK BnNpaBe NpekpaTuTb AanbHenLLee NpefocTaBieHme
Kpeauta 0O MOMEHTa WCMOMHEHWS MW OT3blBa YKa3aHHbIX Bbille OOKyMeHTOB. [1py 3ToM vy
KnueHTa octaloTcs 1 nogfiexaTt MCNOSNHeHUIO obsi3aTeNbCTBa MO BO3BPATY YXKe MOJSyYEHHOro
KpeauTa n nHom BO3HUKLLEW 33aA0MKeHHOCTU no KpeaumTy.

4. TIPABA U OBA3AHHOCTW CTOPOH

4.1.  KnuneHT 0bs3yeTcs:

4.1.1. Ynnauyveatb  nnatexu, nNpefycMOTPeHHble  HacToaWwuMK  YCIOBUMAMKW MO
npenocrasneHHbiM Kpedmtam B MOpsAaKe, pa3mMepe U B CPOKM, YCTAHOBIEHHbIE HACTOALLMMMU
Ycnosuamu.

4.1.2. CamMOCTOATENBHO  eXeOHEeBHO nonyvaTb  MHMOPMaLMIo O  COCTOAHWM  CBOEW
3apomxeHHoct no  KpeguTy nocpenctsoMm Kommnnekca AMCTaHUMOHHOrO  0DCy>XKMBaHMS
KnueHtoB. HenonyyeHne uHbopMaumm o cymme ExemecsyHoro nnatexxa He ocsoboxpaer
KrnneHTa OT BbINOMHEHMS M CBOUX 00A3aTeNbCTB MO NOralleHuio 3a40mKeHHOCTM no KpeguTy.

4.1.3. ObecneunTb Hannume Ha TekylwleM cHeTe [EHeXHbIX CpeacTs, B pa3mepe
HeoOXoAMMOM LS onnaTthl 3af0NKeHHOCTU no KpeanTy.

4.1.4. Cnegutb 3a BCEMU UBMEHEHUAMUW W  OOMONMHEHUAMW, BHOCUMbIMMU bBaHKOM B
HacToswme YcnoBust 1M Tapudbl, O3HAaKaMIMBaTbCS C HMMM B MecTax oOLulero AocTyna B
nopgpasgenerHvax baHka w/wnn  Ha caute banka B cetm  VHTepHeT no  agpecy:
https: //www.agroprombank.com.

4.1.5. NcnonHATb MHble 005S3aHHOCTK, MPefyCMOTPEHHbIe [ OoroBOpOM.

4.2. KnveHT npepocraBnser baHky npaBO 3anpawmBatb Yy TPeTbMX NuL, BKIKOYaS
paboTopatenen 1 baHkn, nodyio Heobxoammyto baHky MHPOPMaLMIO, B TOM YMcTe CBEAEHNS 00
nmyLectse KnmeHTa 1 0 pa3Mepe ero JOX040B, HE3aBMUCMMO OT cnocoba nx nonydeHns. KnueHt
00sA3yeTca AaTb MoOpyyYeHUs TPeTbMM NMLaM, BKIoYas paboTogatens u OaHKM, O TOM, YTOObI
LaHHble N1 NpefocTaBnany no TpeboBaHMio baHka MHMDOPMaLMIO, YKa3aHHYIO B HACTOSLLEM
nyHkTe. B uensx nonyveHwss baHkoM Takou MHpopmaumn KnueHT paeTr cornacve baHky Ha
pasrfalleHyie TPeTbUM NLLaM CBeAEHWM O Hann4um y Hero 3afo/ikKeHHoCTr no KpeguTy.

4.3. Tlpy HacTynneHun Cpoka WCMONHEHWS 0053aTeNbCTB W NPU NPOCPOYKE MCMOMHEHNS
00513aTeNbCTB MO HacToAWMM YcnosusaMm, KnmneHT nopydaet banky B 6Oe3akuenTHOM nopsiake
CNUCbIBATb OeHeXHble CpefacTBa B CyMMe, HeoOXOAMMOM [N HaAnexallero BbIMOMHEHWS
0053aTeNbCTB N0 HACTOALWMM YCNOBUAM, CO CBOMX NMIOObIX TeKyLLMX cHeToB. MNpur 3ToM KnueHT gaet
BaHKy nopyyeHune Ha KOHBEPTaLMIO CMMUCbIBAEMbIX LEHEXHbIX CPeCTB B AEeHeXHble CpeCTBa B
BasllOTe UCMOMHEHWs 00s3aTeNbCTB MO KypCy, YCTaHOBNEHHOMY BaHKOM B COOTBETCTBUM C €ro



https://www.agroprombank.com/

BHYTPEHHVMW [oKyMeHTaMu. Kypc nepecdeta, yCTaHOBMEHHbIM baHkoM, ¢ KnneHTOM He
COrylacoBbIBaETCA.

4.4. KnveHt Bnpase:

4.4.1. B noOon MOMEHT YaCTU4YHO UMM MOMHOCTBIO OCYLLEeCTBNATL AOCPOYHOe MoralleHue
KpeanTa. Mpwn Hanuymm Heckonbkmnx KpeantoB KnveHT MOXeT cCaMoCToATeNbHO BbiOpaTh Kpeamt
ONS 4aCTUYHOTO WM MOJSIHOTO  ero  rnoraweHus. BbiOop  ocyllecTBNseTcs  nocpencTBOM
ncnonb3oBaHWs Komnnekca AUCTaHUMOHHOIO 06cnyxmnBaHua KnneHTos, a Takxke B OTAeneHmsx
baHka.

4.4.2. be3 npeABapuUTENbHOrO  CorflacoBaHua ¢ baHkoM  nopy4atb  norawleHue
3agonmxkeHHocTy no Kpeaumty TpeTbM NULAM.

4.5. baHk Bnpas.e:

4.5.1. Ycrynatb, nepefnaBaTb WM MHbIM ODOpa3oM nepefaBaTb NoOble CBOM MpaBa Mo
HacToswmMM Ycnosuam noboMy TpeTbeMy nnuy 0e3 cornacmsa Knuerta. ns uenem Takom ycTynku
NN MHOW nepefiaydm KnueHT gaet cornacue baHky Ha pasrnalleHvie nobomy dakTmyeckomy mnm
NOTeHUMaNbHOMY LLeCCMOHapWIo, U NioboMy MHOMY NLy Ntobon HeobxoanmMon nHdopMaLmy,
B TOM 4YMCie aBnaoLLencs 0aHKOBCKOW TalHOWN.

4.5.2. Otkaszatb KnuneHTty B npepoctaBneHnn Kpeomrta B cnydae Heynnatel ExxemecsiyHoro
nnaTexa, a Takxke NpW Hanvymm oDCTOATeNbCTB, OY4EBWOHO CBUAETENIbCTBYIOLIMX O TOM, HTO
npefocTaBneHHble KNMeHTy AeHeXHble CpefAcTBa He OyayT BO3BPALLEHbI B CPOK.

4.5.3. TpeboBaTtb y KnneHTa 0OCpOYHO BO3BpatUTb Kpeaut n (Mnn) OoCpoYHO B3biCKaTb C
KnuenTta 3apofkeHHoCTb no Kpenouty, B TOM 4Yucne B nopsagke, npenycMoTpeHHom n.4.3
HacToALMX YCNoBui, B NNI0OBOM MOMEHT NOC1Ee HACTYMIEHMS KaKOro-MO0 13 HMXKENePeYNCIIeHHbIX
00OCTOATENLCTB UM CODBITUN:

a) KrnveHT He BbiMMaymMBaeT B CPOK Kakylo-n1bo cyMMy, Nofnexatlyto ynnate MM baHky B
COOTBETCTBMM C  HACTOAWMMMK  YCNOBUSMKW, WU B CBA3M C NIOObIM  MHBIM  KPEAUTOM,
npenocTaBneHHbIM baHkoM KnveHTy no MHbIM AOroBOpaM,;

6) KnmeHT He BbINOMHSAET Hag/iexalmnm obpa3om 1nm He cobrniofaeT Moboe MHoe 13 CBOUX
00513aTefIbCTB MO HaCTOAWMM YCNOBMAM MM NIOOOMY WMHOMY AOKYMEHTY, B COOTBETCTBUM C
KoTopbIM KnneHT 0653aH ynnatnte baHKy AeHeXHble CpeacTBa;

B) Ha MMyLWecTBO KnveHTa HanaraeTcs apecT v/unn obpallaetcs B3blCKaHME TPeTbUMM
niuamu,

) Popc-mMaxopHble 0OCTOATENbCTBA, O HACTYMIEHUM KOTOPbIX 3asBuWa nobas 13 CTopoH,
npoonunuce 6Gonee TpuAuUaTM KaneHOapHbix AHen. [lpy 3ToM nog  Popc-MaxkKopHbIMK
00CTOATENBCTBAMM MOHMMAIOTCS 0DCTOATENbCTBA YPE3BbIYAMHOMO XapakTepa, B TOM YuMCTe:
HaBOOHEeHMe, Noxap, 3eMMeTpsiceHMe, INNOEMUA 1N UHbIe CTUXUMHbIE BDeACTBUMSA, a Takke BOWHA
NN BOEHHble AENCTBUSA, NPUHATME OpraHaMm roCyAapCTBEHHOW BNACTV PeLleHM, NOBeKLLMX 33
CODOM HEBO3MOXHOCTb BbIMOSIHEHWS 0083aTeNbCTB Mo Jorosopy;

A) KnneHT nopan baHky 3asBneHve o pactopxeHun [JoroBopa (3asBreHne O 3aKpbiTiK
Cyeta (CyeToB));

e) npekpalleHne TPYAOBbIX MPABOOTHOLLEHMI Mexay KnneHTom 1 paboTodatenem;

X) NP1 OTCYTCTBUM NMepevncrneHnin Ha ero Tekylwmi (-me) cyet (cyeTa), oTKpbITbI (-ble) B
BaHke, BbInnaT oT paboTofaTens CBA3aHHbIX C onnaTor Tpyaa 1 (Ur) NeHCMOHHBIX BbIMaT.

4.5.4. B cnyyae HacTynneHus o0CTOATENbCTB UM CODLITUI, YKa3zaHHbIX B M. 4.5.3 HacToAwmx
Ycnosun, KnueHT o0s3yetcs Bo3BpaTUTb baHKy 3agonmxeHHocTb no KpeauTy no nepeomy
TpeboBaHMo baHka He No3aHee Tpex PabOYMX AHEM CO AHA NONYYeHUs TaKoro TpeboBaHuMs.

4.6. baHk obsizyeTcs:

4.6.1. lNpepoctaBnate KnneHTy pfOeHeXHble CpeAcTBa B NOpagke W Ha  yCIoOBUAX,
npenyCcMoTpeHHbIX JoroBOPOM.

4.6.2. CoxpaHATb B TaWHe CBeeHUs MO KpeauTHbIM onepaumam KnveHTta, packpbiBas ee
TONbKO B CIIy4asx U B MOPSAAKE YCTaHOBMIEHHbIX 3aKOHOAATENbCTBOM M [JOrOBOPOM.

5. OTBETCTBEHHOCTb CTOPOH

5.1. YbbITKM, NpuymHeHHble KnreHToM baHky B pe3ynbTaTe HapyLUeHWs HacToALWMX YCNoBUKA,
noafiexaT BO3MeLLEeHMIO B 4acTX NpeBblWaloller CyMMy NpOLEHTOB, YKasaHHbIXx B M. 3.8.8. u
n.3.9.4. HacTosLwmx YcnoBun.

6. PACHETbI NMPW BO3BPATE KITMEHTOM TOBAPA /OTKA3A OT PABOT UNN YCIIYT



6.1. B cnyyae Bo3BpaTa KnveHTom ToBapa,/oTkasa OT paboT mnuv ycnyr, onfavyeHHbIX 3a cHeT
npenocrasneHHoro baHkoMm Kpefguta, BO3BpaT OeHeXHblX cpencts KnneHTy ocyLeCTBAeTCs B
nopsagke, onpeneneHHom bankom m TCIT.

B TakoM ciydae npuv nocTynneHnn (Bo3BpaTe) AeHeXHbIX CPeACTB Ha Tekylwimi cieT KnmenTa,
KnueHT nopy4aeT baHky cnmcbiBaTh B be3akLenTHOM nopsiake C ero Tekyllero c4eta nocTynmBLUMe
LleHeXHble CpefcTBa W HanpaBnfTb MX Ha noraweHune 3afonmkKeHHOCTU no Kpeguty, C y4eToMm
o4epenHOCTU, NPedyCcMOTPeHHOM M.3.9.5. HacToAWwMX YC10BUN.

6.2. BosBpar KnumeHTOM TOBapa/oTka3a OT paboT uAM yCayr, OMayeHHbiX 3a cyeT
npepocTaBneHHoro baHkom KpepuTa He BneyeT oTMeHy 00si3aTenbctB KnveHTa no Bo3BpaTy
Kpeauta 1 no ynnate NpoOLEHTOB 3a MNonb3oBaHve KpedMToM, B TOM HUCNe U MNOBbILEHHbIX
NPOLEHTOB.



MpunoxeHne N2 5
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MopsaaoK AUCTaHUMOHHOro obcnyxuBaHus KnveHtos 3A0 «ArponpoMbaHk»

1. OBLWWE NMOJIOXEHNA

1.1. AnCTaHUMOHHOEe 00OCNyXMBaHMe B baHke OCyLLECTBASETCA NyTeM MNOAKMOYEHUS
KnueHtoB k Komnnekcy AMCTaHUMOHHOrO obcnyxmBaHms KnneHToB (manee mno Tekcty -
«Komnnekc»), KoTopbii npeacTtaBnset cobon komnnekc Cuctem, CepBMCOB baHka U MHbIX yCnyr,
nossonsiowmx KrnuveHty OWCTaHUMOHHO nony4atb B baHke (UHAHCOBYID U CNpaBO4YHYIO
NHbOPMaLMIO, NPOM3BOANTbL C bBaHKOM 31eKTPOHHbIN 0OMeH P1HAHCOBOM MHAOPMaLMeEN, AaBaTb
BaHKy nopy4eHuns B paMmkax [loroBopa 1 OyHKLMOHaNbHbIX BO3MOXHOCTe Komnnekca.

1.2. Komnnekc AUCTaHUMOHHOro obcnyxmBaHms KnmeHToB BKITIOHaeT B cebs:

1.2.1. Cnucremy «APB Online», koTopas npefycMaTpuBaeT MCNOMb3OBaHME Clefdyouimx
KaHanoB goctyna K Cyetam KnueHra:

a) «TenedoHHas cBa3b» (OnepaTopckmin pexmnm) — nonydeHne KnveHToM CnpaBoYHOM U
rHaHCcoBOW WHMOPMaLmK, nepepada KnveHToM B baHK nopy4eHMs Ha CO3faHMe M Ha
ncnonHeHne MM, a Takke nepedada B baHK WHbIX nopydeHun KnveHTa B pamMKax
DYHKUMOHANbHbIX BO3MOXHOCTEN KoMmnekca B pexmnme peanbHOro BpeMeHu nyteM obpalleHms
KnveHTa ¢ uncnonb3oBaHveM Moboro Buaa TenedoHa (CTauMOHAapHOrO WM MOOWIIBHOTO) B
noapasfeneHns baHka, ocyulecTBasiowme obcnyxmBaHne KnneHToB Mo TenedoHy, npu
HenocpencTBeHHOM obueHnn KnneHTa co CneumanmctomM baxka;

6) «Sms» - aBTOMaTU4eckoe MHHOPMaLIMOHHOE ornoBelleHre KnneHTa B BULE TEKCTOBbIX
COODLEHNA Ha MODUNbHBINM TenedoH KnneHTa B pamkax DYHKUMOHAMbHbIX BO3MOXHOCTEMN
Komnnekca;

B) «E-mail» - aBToMaTM4eckoe MHhOopMaLMOHHOe onoBelleHe KnmneHTa B BUAE TeKCTOBbIX
COODLLIEHMIM Ha agpec 3NeKTPOHHOW NoyThl KnneHTa B pamkax MyHKLMOHANbHBIX BO3MOXHOCTEN
Komnnekca;

r) «WHTepHeT» - nonyyeHve KnmneHTOM HUHAHCOBOW WM CNPaBOYHOM WHAMOPMaLUK,
co3faHve W1 HanpasneHuve KNMeHTOM Ha ucnofiHeHue B bank 2l1[, a TakXke cosfaHue u
HanpaeneHve B baHk nopyyeHun Knventa B mHOM dopme B pamkax DOyHKLMOHaNbHbIX
BO3MOXHOCTen KoMMnekca B pexrMe peasibHOro BpeMeHm C KOMMbloTepa, NOAKITI0HEHHOro K CeTH
HTEpPHET Mnn ¢ NOMOLLbIO MOOUBHOIO YCTPOMCTBA, NOAKIIOYEHHOro K MobunbHoMYy HTEpHeTY
n (1nn) K cetn VHTepHeT,

L) «MobwunbHoe npunoxeHue» - nonydeHve KIMEHTOM (UMHAHCOBOM WM CMPABOYHOM
nHdopMaLmn, co3gaHune U HanpasneHve KaMeHToM Ha ucnofiHeHue B baHk 2IM[, a Takxe
CO3[aHue 1 HanpasneHe B baHk nopydeHnn KnueHta B Hon popme B pamkax OyHKLMOHaNbHbIX
BO3MOXHOCTer Komnnekca B pexxnMe peanbHOro BpeMeH C MOMOLLb0 MOOWIIBHOMO YCTPONCTBA,
NOAKIOYEHHOTO K ceTu VIHTepHEeT, Ha KOTOPOM YycCTaHoBNeHo MobunbHoe npunoxeHune 3A0
«ArponpombaHk».

e) «Alb boT» - nonyyexme KnmeHToM rHaHCOBOW 1 CpaBOYHON MHMOPMaLIMM, CO3haHMe
N HanpaeneHuve B baHK nopydeHun KnueHta B pamkax DyHKUMOHAMbHbLIX BO3MOXHOCTEN
Komnnekca B pexmme peanbHOro BpeMeHU C NMOMOLLbIO KOMMbloTepa, NOAKITIOYEHHOro K CeTn
HTEpHET, 1nn C NOMOLLbI0 MODUIIBHOMO YCTPOMCTBA, NOAKIIIOHEHHOrO K MobunbHoMy HTepHeTY
n (nnn) K cetm WHTEpHET, Ha KOTOPOM YCTaHOBfIEHO MobunbHoe npunoxerve (Facebook
(Dencbyk), Telegram 1 mpodve), nossonsioulee NPOU3BOANTL OOMEH COODLLEHUAMM MeXIy
baHkoM 1 KnneHtom nocpencrsom bora.

1.2.2. CepBMC KOMMYHasSlbHbIX  MnaTexen, KoTopbi  npedoctaBnseT  KnueHty
BO3MOXHOCTb POPMUPOBAHNSA 1 aBTOMATU4ECKOro UCMONTHEHWA BaHKOM perynapHbIX naaTexHbIX
LOKYMeHTOB KIMEeHTOB Ha aBTOMAaTUYecKylo OnnaTy KOMMYHasbHbIX YCyr, YCnyr CBA3M,
TeNeKOMMYHMKALMOHHbIX M MHbIX yC1yT B pamMkax OyHKLUMOHANbHbIX BO3IMOXHOCTer KomMnnekca m
B COOTBETCTBUW C BHYTPEHHNMM JOKYMeHTaMu baHka.

1.2.3. CepBMUC perynspHbIX njaTexemn, KoTopbli npefoctaBnseT KiamMeHTy BO3MOXHOCTb
(DOPMMPOBAHMA N AaBTOMATUHECKOIO MCMONMHEHNST BaHKOM perynapHbIX NiaTeXHbIX AOKYMEHTOB
KnneHtoB B pamkax @DyHKUMOHaNbHbIX BO3MOXHOCTeM Komnnekca M B COOTBETCTBUWN C
BHYTPEHHVIMW [LOKYMeHTaMu baHka.



1.2.4. CepBuc «[lepeBoansika», Kotopbih B paMkax PDyHKLMOHANbHbIX BO3MOXHOCTEN
Komnnekca npefncrasnser KnveHTy BO3MOXHOCTb Kak Mepevyncnate AeHeXHble CpefcTBa, Tak U
noJly4aTb NepeBOAMMbIE Ha ero MMA feHeXHble CPeACTBa.

1.2.5. OncraHumoHHoe obcnyxurBaHve no KopoBoMy C10BY npeactaBnseTr KnuveHTy
BO3MOXHOCTb Monyyats B baHke (rHAHCOBYIO, CMPABOYHYIO U UHYI0O UHMOPMAaLWMIO, a Takxe
nepenaBatb B baHk nopydyeHus B pamkax [oroBopa U DyHKUMOHANbHbBIX BO3MOXHOCTEN
Komnnekca.

1.2.6. SMS-komaHgbl npencrasngioT  KnveHTy BO3MOXHOCTb MepefnaBaTb B baHk
nopydyeHnss B pamkax [Lorosopa ©n @yHKUMOHANbHbIX BO3MOXHOCTen Komnnekca ¢
MCNONb30BaHNEM OCHOBHOIO ABTOPM30BAaHHOTO HOMEPa MOOWUIIbHOW CBA3U.

1.2.7. KaHanbl goctyna B pamkax Cuctembl «APB Online» nopkniodatotcs KnneHTty B
3aBMCKMMOCTW OT BblOpaHHOro KnueHtoM TapudHoro nnaHa:

e TapudHbiM NnaH «APB 12» npegnonaraeT NOAKMOYEHME YeTbipex KaHanoB JOCTyna:
«TenethoHHas cBa3b» (Onepatopckuii pexmnm), «SMS», «E-mail», «AMb boTy;

e TapudHbiM nnaH «APB 24» npepnofaraeT MNoak/lOYeHWe MNATK KaHanoB [0CTyna:
«TenethoHHas cBa3b» (Onepatopckuii pexmnm), «SMS», «E-mail», «HTepHeT», «AlB BoTy;

e TapudHbin nnaH «APB 24+» npegnonaraet noaklo4eHne WeCT KaHanoB AoCTyna:
«TenetoHHaa cBasb» (OnepaTopcknin pexmm), «SMS», «E-mail», «/HTepHeT», «MobunbHoe
npunoxeHve», «AlNb bot».

1.3. OuctaHumoHHoe OaHKoBCkoe obcnyXmnBaHne KnmneHTa BO3MOXHO TOMbKO Mpu
Hann4mmn y KnmeHta oTKpbITOro TekyLero cyeta mnm Tekyuero cdeta «eHCMoHHbINY B baHke.

1.4. TMopkniodeHre k Cucteme «APB Online» ocyuiecTBnseTcs:

- Ha OCHOBAHWK YCTHOrO 3asiBNeHNs Ha NoakodeHme k Cnucteme «APB Online». Mpu aToM,
KnueHT camocTosTenbHO BbIOMPAET TWMbl M KaHalbl aBTOMATUYeCKOro OMOBeLLeHWs, a Takxe
Cnocob 1 CPeacTBO MONyYeHWs OAHOPA3oBbIX Naponen. B 3tom cnydae KnueHTy BblaaeTcs
CepTudukat 06 obcnyxmBaHnm B Cucteme «APB Online»;

- Ha OCHOBaHWW [MUCTaHUMOHHOMO pacnopsixeHus KnuneHTa (npu Bbibope KnueHTom
TapudHoro nnaHa «APB 24+»), odopMneHHoro KnmeHTom Ha ouLmManbHOM canTe baHka B ceTu
NHTepHeT ¢ mcnonb3oBaHMeM PekBn3mMToB KapTbl, BblAaHHOM KMeHTy, nyTeM MpOXOXAeHUs
npouenypbl  AOMNONHUTENIbHOW  nAeHTUdUKauMn  (aBTopr3aLmm) Knuenta (nocpeactsom
BbICbIIAEMOrO  OfJHOPA30BOrO Mapofis B BWOE TeKCTOBOro COOOLUIeHMS Ha  OCHOBHOW
ABTOPM30BaHHbI HOMep MODBWMNBHOrO TenedoHa W/UNKM OCHOBHOM ABTOPM30BAHHBLIV afpec
3N1EeKTPOHHOWM NOYThI, yKa3aHHble KnmneHTom B «AHkeTe KnveHTa — dusmyeckoro nuua»). Mo dakty
noakodeHus Knverta k Cucteme «APB Online» Ha ABTOpM30BaHHble CpefiCcTBa CBS3M (OCHOBHOWM
aBTOPM30BaHHbIM HOMep TeneoHa W /MM OCHOBHOM aBTOPWM3OBAaHHbLIVM afpec 31eKTPOHHOMU
MOYTbl) HaMpaBNsfeTCs COOTBETCTBYlOLlEe YyBeAOMISIeHMe, cofepXallee WHbopMaumio o
npucBoeHHoM KnuveHTty Koge nonb3oBatens Cuctembl «APB Online». KnneHTy B 3TOM cnydae
NOOKIIOYAOTCA COOOLLUEHMS O MOCTYMNEHUAX [OEHEXHbIX CPeACTB Ha ero TekyliMe cyeTa Ha
ABTOPW30BaHHbIE CPEACTBA CBA3WN (OCHOBHOM ABTOPM30BaHHbIN HOMep MOBUbHOrO TenedoHa, a
NPy €ero OTCyTCTBMW Ha OCHOBHOW ABTOPW30BAHHbIM aApecC 3M1EKTPOHHOM MOYTbl, YKa3aHHble
KnueHtoM B «AHkeTe KnveHTa — hn3n4eckoro nnua»);

- VHbIMM cnocobamu, npedycMOTpeHHbIMK [loroBopom. B 3Tom cniydae KnmeHTty
NOAKIIOHAIOTCSH COOBLLEHNS O MOCTYNNEHUAX OEHEXHbIX CPeACTB Ha ero Tekylume cyeTa, HO A4S
3TUX LieNnen UCNosb3yeTcs TONbKO OCHOBHOW aBTOPWM30BAHHbI HOMEP MOOMbHOrO TenedoHa u
OCHOBHOW aBTOPM30BaHHbIV afipec 3N1eKTPOHHOW NOYThl, yKa3aHHble KnueHTom B «AHKeTe KnneHTa
— (PM3MYECKOro INLa».

B cnyyae HeykasaHusi B «AHKeTe KnneHTa — pU3M4eCckoro nnua» Homepa MoOUIbHOro
TenedoHa 1 (MNK) afgpeca NeKTPOHHOW MoYTbl KNMEeHT MOXeT MoAKMo4uTb aBTOMaTMyeckoe
OrnoBeLLeHe Ha OCHOBaHNU:

® ANCTaHLMOHHOIO pacnopsxenns B Cucteme «APB Online» ¢ ncnonb3osaHneM KaHana
[0CTyna «VIHTepHEeT» nyTeM NPOXOXAEHNA NpoLenypbl aBTOpU3aLMK;

e INCTaHUMOHHOro pacnopsxeHuns B Cucteme «APB Online» ¢ ncnonb3oBaHWeM KaHana
noctyna «TenedoHHas cBA3b» (OnepaTtopcknin pexxnm) MyTem MPOXOXAEHUsS WAEHTUdMKALUM
(Npw 3ToM OH Ha3biBaeT Ko nonb3osaTtens u Maponb «APB Online»). B 3Tom cnyyae KnneHT MoxeT
NOOKIIOYUTD UCKITIOHNTENBHO COODLLEHNS O MOCTYMEHUM LEHEXHbIX CPeACTB Ha ero Tekylume
CYeTa Ha ero oamMH HoMep MoBUNLHOro TenedoHa;



e IVCTaHUMOHHOIO pacrnopsikeHuss C mcrnonb3oBaHeM Kogosoro cfioBa (ecnn 310
npenycMoTpeHo MYHKLMOHAMbHBIMU BO3MOXHOCTAMU Komnnekca). B 3tom criyydae KnveHT MoxeTt
NOOKIMOYUTD UCKITIOHNTENBHO COODLLEHNS O MOCTYNNEeHUM LEHEeXHbIX CPeACTB Ha ero Tekylume
cyeTa Ha ero oamMH HoMmep MoBUNBHOro TenedoHa;

e YCTHOTIO 3asBNEHWNSI Ha U3MEHEHWe YCnoBKI obcnyxumBaHus B Cucteme «APB Online» B
OtneneHuu baHka. B atom cnydae KnueHTy Bbloaetcs Ceptudukat ob obcnyxmnaHmm B Cucteme
«APB Online».

B cnyvae ecm B nocnepyowem KnveHtom B baHke Oyaer 3apermctpypoBaHo
(aBTOpM30BaHO) MOOUIIbHOE YCTPOWCTBO ANA HanmpasneHus Push—yBemomneHnn, coobuieHms,
yKa3aHHble B HaCTOSLLEM MyHKTe, OyAyT HanpaBnaTbcs baHkoM B BMae Push—yBegomnexunn, 3a
NCKIOYEHMEM CJTyHaeB, NpefyCMOTPEHHbIX HACTOALWLMM [pUNoXeHVEM.

1.5.Mpn GnokupoBke goctyna KnveHta B Cuctemy «APB Online» (B cnyyYae Heonnathl
KNMeHTOM KOMUCCMOHHOMO BO3HarpaxkaeHus 3a obcnyxuveaHue B Cucteme «APB Online» n B
APYrvX Cryyasx, npefycMoTpeHHbIx JoroBopoM) KnneHTy MoxeT ObiTb AOCTYMHO NpoBeAeHve
paga onepaumn B COOTBETCTBUM C DYHKLIMOHANBHBIMM BO3MOXHOCTAMY KomMnnekca.

1.6. NMopknioyeHme K CepBUCY KOMMYHANbHBIX NAaTeXen OCyLLECTBNAETCS Ha OCHOBAHWM:

e 3asBeHMs Ha obcnyxuBaHve B CepBuce KOMMYHambHbIX MnaTexen, oopMIIeHHOro
KnueHToM AuctaHumoHHo B Cucteme «APB Online» ¢ ucnonb3oBaHMeM KaHana AocTtyna
«/IHTepHET» NpK NPOXOXAEHMM NpoLefypbl aBTopu3aumn (pa3gen «CepBuChI»);

e 3anBneHMsa Ha 0bcnyxmBaHMe B CepBrCe KOMMYHaNbHbIX Nnatexer, oPopPMIeHHOro Ha
bymaxkHoMm HocuTene B OTaeneHunn baHka.

1.7.NMopknoyeHre k CepBrCy PerynspHbIX NiaTeXXen ocyLecTBASETCS Ha OCHOBAHWN:

e 3asBeHMs Ha obclyxmBaHve B CepBUCe pPerynspHbiX nnatexen, ohOpPMIIEHHOro
KnueHtoMm pguctaHumoHHo B Cucteme «APB Online» ¢ ucnonb3oBaHWeM KaHana [oOCTyna
«/IHTepHeT» Npn NPOXOXAEHMM NpoLeaypbl aBTopu3aumn (pas3gen «CepBuUChbI»);

e 3aaBneHUsa Ha obcnyxurBaHue B CepBuCe perynsipHbix mnatexen, ohOpPMIIEHHOro Ha
BbymaxkHoM HocuTene B OTaeneHmn baHka.

1.8.MogknoveHmne Kk  Cepucy «[llepeBofmnka» OCyLLEeCTBNSETCA Ha  OCHOBaHWMU
ONCTaHUMOHHOIO  pacrnopsxeHna KrneHTa, OMOPMIIEHHOTO MNOCPeACTBOM KaHafla [oCTyrna
«MobunbHoe npunoxenve» (MNpU yCrIoBMK MPOXOXAEHWUS LOMONHUTENbHON MAEeHTUhUKALMN
(aBTOPU3aLUMN) KnneHta), nnbo nocpenctsoMm KogoBoro cfioBa, nbo Ha OCHOBaHWK 3asiBNeHNs
KnveHTa, odopmreHHoro B OtheneHnn baHka. Ecnm Ha MoMeHT Bbigadn KnueHty KapTol
(ocHoBHOM 1 (MNK) AONONHUTENBHOWM) OH He noaktodeH kK Cepaucy «lepeBoannka», To KnveHt
CYMTaeTCa MOAKIOYEHHbIM K AaHHOMY CepBMCY C MOMeHTa NnoanucaHng mm CBueTenbcrtBa O
nosydyeHun OaHKOBCKOM pacyeTHon (nebeToBOWM) MNAacTMKOBOW KapTbl W MOAKIIOYEHNN ee K
MnaTexHon cncteme «KJIEBEP» B 3A0 «ArponpomMbaHk». MogkniodeHne 1 obcnyxkmnsaHme K (B)
Cepsuce «[NepeBOAMIIKa» BO3MOXHO TONBKO NpW yCIoBUM Hanndmmn y Knnenta KapTbl.

1.9. CmeHa TapudHoro nnaHa Cucrembl «APB Online» nponssoamtcs KnneHtom:

e B OTaeneHnn baHka Ha OCHOBaHWW YCTHOrO 3asBneHMs. B cnyyvae Bbibopa KnueHTom
TapwudgHoro nnaHa «APB 24+» KnneHT caMOCTOATENbHO CKaYMBAaET M YCTaHaB/IMBAET Ha CBOEM
MobunbHOM ycTporctee MobunbHoe npunoxerue 3A0 «ArponpombaHk». B aTom cnydae KnneHty
BblaaeTtcs Ceptudukat 06 obcnyxmBaHnm B Cucteme «APB Online»;

® Ha OCHOBAHWU OUCTAHLIMOHHOIO pacnopsaxeHuns KnveHta, opopMIIeHHOro:

e B Cucteme «APB Online» ¢ mcnonb3oBaHneM KaHana gocrtyna «TenedoHHas CBA3bY
(OnepaTtopckuin pexim) - ansa 3Toro ucnonb3ytotca Ko nonb3osatens «APB Online» u MNMaponb
«APB Online»;

e B Cucreme «APB Online» ¢ wucnonb3oBaHMeM KkaHana poctyna «MobunbHoe
npunoxexue» (Npu cMeHe KnneHToM paHee BbIOpaHHOMO TapudHOro nnata Ha TapudHbIv NnaH
«APB 24+») - ansa 31oro KnueHT nocsie ycTaHOBKM Ha CBOeM MOBUbHOM yCTpolicTBe MobuibHOro
npunoxeHnst A0 «ArponpomM0baHK», akTUBUPYET ero, Ucnonb3ys ana storo Kof nofb3osaTens
«APB Online» 1 Maponb «APB Online», npu ycnoBuu NpoxoxaeHus npoueaypb! LOMNONHNTENbHOM
naeHTMdrKaumm (aBtopmsaumm) Knvenra;

e C vcnonb3oBaHveM KogoBoro cnoa (ecnn 31o npegycMoTpeHo DyHKUMOHaNbHbIMM
BO3MOXHOCTIMI Kommnekca);



e Ha onuManbHOM cauTe baHka B ceTn VIHTepHeT C ncnosib3oBaHmeM PekBu3nTos KapThl,
BbloaHHoW KnneHty (npu cMeHe KnveHToM paHee BbiOpaHHOro TapndHoro nnata Ha TapudHbIn
nnaH «APB 24» unu TapudHbii nnaH «APB 24+») npu yCNoBUM MPOXOXAEHWS NpoLenypsbi
LOMNONHUTENBbHOM  naeHTUdMKaumm  (aBTopm3aumm)  KnuveHta NocpedcTBOM  BbIChIIAEMOro
O[LHOPA30BOro Mapons B BWAe TEeKCTOBOro COODLLEHWS Ha ABTOPM30BaHHblE CPeACTBa CBA3M
KnveHTa (Npun HanM4Mm TeXHUHECKON BO3MOXHOCTM).

2. NioeHTndurkaums B Cucteme «APB Online» Npomn3BoanTCa C MCNOMb30BaHMEM CledyoLMX
CPeACTB NOaeHTUMUKaLMN:

2.1.Kog nonb3osatens «APB Online» — nocnegosaTenbHOCTb apabckmnx LmMdp, yKasbiBaemas
MHOrOKpaTHO KnveHToM npu mnaeHtmdukaumm KnveHta ¢ MCnonb3oBaHVeM KaHanoB [OCTyna
«TenehoHHas cBa3b» (Onepatopckm pexmnm), «HTepHeT», «MobunbHoe NPUNoXeHne;

2.2.JlorvH - nocnenoBaTeNlbHOCTh apabckmx umdp 1 (Mnm) OykKB NATUMHCKOrO/pycckoro
andasnTa, YyKasblBaemMas MHOrokpatHo KrnveHtoM npu  uaeHtudpukaumm  KnveHta ¢
MCNonb30BaHMeM KaHanoB foctyna «TenedoHHas cBs3b» (Onepatopckuii pexnm), «HTepHeT»,
«MobunbHOe NPUNOXeHMEY;

2.3.Maponb «APB Online» — nocnegoBatenbHOCTb apabckux  UmMdp, YyKasbiBaemas
MHOroKpaTHO KnneHToM npu mnaeHtmdukaumm KnveHta ¢ MCNonb3oBaHVEeM KaHanoB [OCTyna
«TenedoHHas cBA3b» (OnepaTopckunii pexxmm), < MHTepHeT», «MobKnbHOE NPUNOXeHVeY;

2.4.Naponb «MHTEepHET-BaHK» - nocnefoBaTelbHOCTb NATUHCKMX OYKB 1 apabckmx umdp,
yKasbiBaemas npu naeHtupmkaumm KnmeHta ¢ ncnosfib3oBaHMEM KaHana foctyna «/IHTepHeT» n
(nnn) «MobunbHoe npunoxexve». Mpr caMoCcToaTelbHOM U3MeHeHUK Mapons «HTepHeT-baHk»
C MCNonb3oBaHMeM KaHana goctyna «HTepHeT mnu «MobunbHoe NpUnoxeHne» MoryT ObiTb
MCNONb30BaHbl Takxke OyKBbI NATUHCKOMO /PyCcCKoro andaBuTta 1 niobble Apyrne CUMBOSbI;

2.5.1MMH-kog MOOWUNLHOrO NPUNOXEHUS - MOCNeNOBaTeNIbHOCTb apabckMx  UUdp,
ykasblBaeMas npu naeHtubukaumm KnmeHta ¢ ncnonb3oBaHneM kaHana gocryna «MobunbHoe
NPUNOXeHNe»;

2.6.B cnyyasx, npenycMoOTpeHHbIx HactoawmMm [lopagkom, KodoBoe CfiIOBO Takxe
NCMNOJb3yeTCs B Ka4eCcTBe OQHOro 13 CpeacTs naeHtndmkaummn 8 Cucteme «APB Online».

YKa3zaHHble CpefcTBa naeHTUmKaLmm npmuceamsaotcd baHkoM npu nogknoydeHny KnmeHra
K Cucteme «APB Online» (3a ncknoveHnem MUH-kona MoOunbHOO NPUIOXEHWS), NP STOM:

e Kop nonb3osaTens «APB Online» octaetcd Bcerna Hem3mMeHHbIM;

e [laponb «APB Online» n KogoBoe cnoBo MoryT ObITb M3MeHeHbl KneHToMm;

e [laponb «WHTepHeT-baHK» MoXeT OblTb  M3MeHeH KnuneHTom.  [Mognexur
obs3ateNlbHOMY M3MeHeHUto KnneHTom npu nepsom poctyne KnneHta B Cuctemy «APB Online» ¢
MCNoMb30BaHWeM KaHana goctyna «HTepHeT» nnm «MobunbHoe NpUnoXeHue.

Mpn nogkntodeHn Knnenta Kk Cucteme «APB Online» Ha OCHOBaHUWM AMUCTaHLMOHHOIO
pacnopskeHms KnuneHta, oopMNeHHOro Ha oduumanbHOM canTe baHka B ceTn VHTepHeT ¢
ncnonb3oBaHvem PekBu3ntoB KapTbl, BblAaHHOW KnneHTy, KAveHT camocToATeNlbHO 3adaet
(peructpupyeT B baHke) JlornH 1 Maponb «HTepHeT-baHK», KoTopble B AanbHENLLIEM MOTYT ObiTb
n3MeHeHbl KneHToMm.

Mpy ncnonb3oBaHuu KnneHTom KaHana goctyna «MobunbHoe npunoxenHue» KnmneHT
MOXeT co3aaTh (3apernctprpoBathb) MNNH-kon MobunbHOro NPUNOXeHUs NPU YCITOBWK YCreLHOW
noeHTudukaumm Knnenta no JlorvHy m MNaponio «HTepHeT-baHK» 1 NPOXOXAEHWUS YCNeLHOW
LOMNONHUTENbHOM UAEHTUdMKaLMK (aBTopm3aumm) KnveHTta. KnveHT obsi3aH CoxpaHsiTb B TanHe
CO3MaHHbIN  (3aperncTprpoBaHHbin) UM MNH-kog MobunbHoro npunoxenus. MAH-kog
MobunbHOro NPUNoXeHUss MoXeT ObiTb M3MeHeH KnmeHtom. CeegeHust o [MUH-koge
«MOoBUNBLHOro NPUNOXEHNUS» B baHKke He XpaHATCS.

Ins noeHtndunkaumm Knnenta ¢ ncnonb3oBaHneM MobunbHoro npunoxexus, KnmeHtom
MOXET ObITb 3aPErMCTPUPOBAH Ha CBOeM MOBUSILHOM YCTPOMCTBE OTMNEeYaToK NanbLa pyku KnmeHTa
(Npy ycnoBum NPOXoXAeHWUs ycnelwHon naeHtudunkaumm Knventa no MH-kogy MobunbHoro
NPUNOXEHWS), CKaHNPYeMbI MOBUIbHBIM YCTPONCTBOM IS PACLUMGPOBKM paHee COXPaHeHHOro
KnuenTtom JlorvHa v Mapons «/HTepHeT-baHk» (manee — «OTnevaTtok nanbua»). LaHHas onums
LOCTyNHa KnueHTy B Ciydae eciv ero MOOWSIbHOe YCTPOWCTBO MOAAEPXKMBAET TEXHUYECKYIO
BO3MOXHOCTb PaCrno3HaBaHMA Mo OTreYaTky nasnbLa.



2.7.Cpencrtea MAEHTUMUKALMK CHATAIOTCH OEUCTBYIOWMMMN C MOMEHTa UX perncrpaumm B
BaHke 1 00 MOMeHTa oTkJoveHUs KnueHTa oT obcnyxumeanma B Cucteme «APB Online», nnbo
N3MEeHeHWs CPeaCcTB NOeHTUMUKALMN.

3MeHeHWe cpencTB aeHTUdKMKaumm Knmnenta B Cucteme «APB Online» ocyuiectensercs:

® Ha OCHOBaHWY OUCTAaHLMOHHOIO pacrnopsxeHud, ogopmneHHoro B Cucteme «APB
Online»;

e Ha oduumanbHOM canTe baHka B ceTM VHTepHeT NoCpencTBOM MCMOSIb30BaHMA
PekBun3nToB KapTbl;

e B OTAENEHUM baHka Ha OCHOBaHMM yCTHOTO 3asBneHns KnneHTa (B 3ToM ciydae KnveHTy
BblaaeTca Ceptncumkat 06 obcnyxmnsaHum B Cucteme «APB Online»).

CpencrBa naeHTUdUKaLMm KnveHTta cHUTaloTCH HeoeUCTBUTENbHBIMM B TOT XXe [eHb nodie
nonyyeHuns baHkom 3asBneHns KnmeHTa Ha oTktodeHme oT 0bcnyxmBaHns B Cucteme 1 CepBrcax
Komnnekca AMCTaHUMOHHOTrO 0ob6CnyXmMBaHMS KnneHTOB wnu  pacnopskeHns KnveHta Ha
MN3MeHeHVe CPefCcTB naeHTNdrKaLmm.

2.8.Mpu AUCTaHUMOHHOM obcnyXuBaHuM KnneHTa BbaHK MOXET 3anpocuTb MOMMMO
YKa3aHHbIX B HacToAleM [1punoxeHun cCpencrts UOEHTUMUKaUMM U VHble OaHHble KnueHTa,
MO3BOSIAOLLME ero NOeHTUMULMPOBATL, a TakXe OCYLLEeCTBUTbL MPOBEPKY COOTBETCTBUSA HOMEpPa
TeneoHa, C KOTOPOro OCYLLEeCTBSAETCA BXOAAWMM BbI30B, C ABTOPM30BaHHbIM HOMEPOM
TenedoHa, ykazaHHbIM KnmeHToM B «AHKeTe KIIMeHTa — Pr3mdeckoro nuua». Npu HecoobuieHnm
3anpalwvBaemMblx baHKoOM AaHHbIX M (Mnu) obpaleHun B baHk ¢ Homepa TenedoHa, He
asnaoLeroca ABTOPM30BaHHbIM HOMEPOM TenedoHa, YKa3aHHbIM B «AHKeTe KIueHTa -—
du3nyeckoro nunua», baHk BMpaBe OTKas3aTb B WCMOSHEHUMU MOPYYEHUM, OAHHbIX B PaMKax
HoroBopa ©n ®OyHKUMOHANbHBLIX BO3MOXHOCTeM Kommnekca, B TOM 4ucle OTKa3aTb B
npenocTaBneHny GUHaHCOBOM MHMOPMaLMK.

2.9.C uenblo 3alWMTbl OEeHEXHbIX CPefcTB, Haxodawmxcs Ha Cyete, KnueHT obs3aH
cobniofath crefyloLme npasuna:

- obecneyuTb XpaHeHve OOKYMEHTOB, MOMlyYeHHbIX MpY MOoAKMoYeHUn K CuctemMam U
CepBucam Komnnekca, a Takxe nNpu U3MeHeHUW KIMEeHTOM YCNoBUM ero AMCTaHLMOHHOro
0bCNyXMBaHWS;

- obecne4BaTh XpaHeHWe CPeaCTB MAEHTUMMKALMM 1 NONyYaeMbIX OLHOPA30BbIX Naponen
B TaliHe OT TPETbUX NNLL;

- He coobLlaTb CpeacTBa MAeHTUMUKALUM 1N NONyH4aeMble OLHOPA30Bble NApPonn B Cllyyae
nosnyyeHust 3anpocoB (yCTHbIX, MOCPEACTBOM CETU VIHTEPHET, TEKCTOBbIX COOOLLEHNA Ha HOMep
MoOUNbHoOro TenecdoHa KnveHTa WM HamnpaBneHHbIX WMHbIMKW criocobamu), B TOM 4ucie u
COTpYAHWKaM baHka (3a nckrodeHnem ciydaes, NpefyCcMOTPEHHbIX HACTOALWMM [1pUNIOXEHNEM).
B cnyyae nonydeHns nogobHbIX 3anpocoB HEODXOAMMO He3aMennTeNlbHO CoobLWMTb 00 3TOM
BaHky no TenedoHy 16-61, +(373 533) 7-99-20 (B COOTBETCTBMM C PeXXMMOM paboTbl baHka).

BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, NpUYMHeHHbIe KNMeHTY B pe3ynbTaTte AerCTBUN
TPETbUX UL, KOTOPLIM CTanu AOCTYMHbI MO MobbIM NPUYMHAM UM 0OCTOSTENBCTBAM C COMacKs
nnn 6e3 cornacua KnveHta cpeactBa maeHTUGMKaUMM 1 (1Mnuv) mnomnyyeHHble OOHOPAa30Bble
naponu.

3. bnokupoBka 1 pasbnokmposka foctyna B Cucteme «APB Online»

3.1. B cniyqae TpoekpaTHOW OWMOKKM, AonyueHHon KnueHTom npu naeHTudukaumm B
Cucteme «APB Online» goctyn B Cuctemy «APB Online» aBTomMatuyeckn Gnokmpyetcs Ha 30
(Tpyauate) MuHyT. O BnokmpoBke AocTyna baHk yBegomnser KnuveHta nytem oTnpaski SMS-
coobuleHns (Ha ABTOPM30BaHHbLINM HOMep TenedoHa MobunbHon cBa3n KnneHta) vnm Push —
yBeOMIEeHNS.

B cnydae TpoekpaTHOM OWMOKM, JonyLeHHoN KnnmeHToM Npyu NpoxoXaeHWy npouenypbl
LOOMNONHUTENBHOW UAeHTUMMKauMK (aBTopm3aummn) KnueHta, goctyn B Cuctemy «APB Online»
aBTOMaTM4eckm bnokmpyeTcs.

Hoctyn B Cuctemy «APB Online» aBTOMatnyeckn GROKMPYeTCs Npu BO3HUKHOBEHUU Y
BaHka nogo3peHnn B Mcnonb3oBaHnn Cuctemsl «APB Online» HeynmonHOMOYEHHbIMY IULAMK U
(Mnn) KoMNpoMeTaUMn CPefCcTB aeHTUdUKauMn KnmeHTa.

Pa3bnokrpoBKa [OCTyna NMPOW3BOAMTCA MyTEM W3MEHEHWs CPeacTs MAeHTUdUKaLUK B
nopsake, NpefyCMOTPEHHOM HACTOALWMM [TpUNOXEHNEM.



PazbnokvpoBka [ocTyna MoXeT ObITb Takke npou3BefeHa [AMCTAHUMOHHO Ha
ouLmMansHOM canTte baHka B ceTn VIHTepHeT C ncnonb3oBaHveM PekBusntos KapTbl, BblAaHHOM
Knunenty, npw ycnoBuMM MNPOXOXAEHUA Npouenypbl  OOMONHUTENbHOW  UOEHTU UKaLUN
(aBTopm3aumm) Knmerta (NocpeacTBOM BbICbIIAEMOro O4HOPA30BOro Naposis B BULE TEKCTOBOrO
cooOLLeHNs Ha ABTOPM30BaHHOE CPefCTBO CBs3M KnveHTa (OCHOBHOW aBTOPWM30BaHHbIA HOMEP
MOOWMIbHOTO TenedoHa NN OCHOBHOW aBTOPU30BAHHbIA afpPecC 3NEeKTPOHHOWM MOYTbI) UK B BULE
Push—yBegomneHuns). baHK TakxXke BMpaBe 3anpocuUTb W WHblE [OOMNOSHWUTENbHbIE AaHHbIE,
nosponsawlMe  UAeHTUDUUMPOBaTL  KnveHTa. B clydae  HEBO3MOXHOCTM  COOOLLMTH
LOMNOSNHUTENBHO 3anpallBaeMble bBaHKOM flaHHble, pa3bnokMpoBka LOCTyna He NPOU3BOAUTCS.

B cnyyae ecnu poctyn B Cuctemy «APB Online» ¢ mcnonb3oBaHveM kaHana [oCTyna
«/IHTepHeT» Obln 3abNOKMPOBaH, ero pa3biokMpPOBKa BO3MOXHA TakKXke Ha OCHOBAHMWM
AVCTaHUMOHHOMO pacrnopsixeHns KnueHTta ¢ wmcnonb3oBaHveM Koposoro cnoBa (ecnm 310
npeaycMoTpeHo MyHKLMOHaNbHBIMK BO3MOXHOCTAMK Komnnekca). B 3Tom cnyyae baHkom
reHepupyeTcs HOBbIM Maponb  «/HTepHeT-baHka», koTopbi coobujaetca KnneHTty. Panee
LenNCcTBOBaBLUMM naponb «/HTepHeT-baHka» CYUTAeTCA WM3MEHEHHbIM C MOMEHTa reHepaumn
baHkomM HoBoro napons «VHTepHeT-baHka». lMpu nepsom Bxoge B Cuctemy «APB Online»
NOCPeACTBOM KaHana goctyna «HtepHeT» KnneHTty HeobXo4MMO M3MEHNTL COODLLLEHHbIN BaHKOM
HOBbI Naponb «VHTepHeT-baHKa». baHK He HeceT OTBETCTBEHHOCTW 3a YObITKM, MPUYMHEHHbIE
KnueHty B cnydae, ecnvt KnueHTom He Obin M3MeHeH COODLLEeHHbI eMy BbaHKOM HOBbIN NMaposb
«HTepHeT-baHka» 1 (M) OH CTan AOCTyneH TPeTbMM NuuaM Mo fobbiM MpUYMHAM UK
obcToATeNbCTBAM C cornacus nunu 6es cornacus KnveHTa.

3.2.B cnyyae ecnn OygeT gonyuleHa TpoekpaTHas owmubka npu BeeaeHun MAH-kopa
MobunbHoro npunoxeHuns, goctyn Kk MobunsHomy npunoxermio 3A0 «Arponpombark» no MH-
kKoay MobunbHOMO NPUNOXEHNS CTAHOBUTCS HEBO3MOXHbIM, NPW 3TOM KNnveHTy NnpefocTaBnseTcs
BO3MOXHOCTb BXxoda B MobunbHoe [lpunoxeHne 3A0 «ArponpomMbaHk» MnoCcpeacTBOM
ncnonb3oBaHua Kofa nonb3zoBarena v MNapona «/HTepHeT-baHk».

3.3.B cnyyasx KOMMIpoMeTaummn CpeactB uaeHTUduKaumm KnmeHT obs3aH M3MEHWUTb
CpeAcTBa MAeHTUMUKALMM, MO0 OTKMIOYUTLCS OT 06CnyXKMBaHWs B Cucteme «APB Online».

M3meHeHVe cpencts vAeHTUPUKALUM MPOW3BOAUTCA B mopsanke, npenyCcMOTPeHHOM
HaCToALMM [TpUNTOXKEHVIEM.

4. [ononHutenbHasa naeHTngukauus (aBTopmsaums) KnmeHra

4.1. Onepaumnu C feHeXHbIMW cpeactBamMu, lononHUTeNbHbIE BO3MOXHOCTM KoMMnekca,
ocyllecTBnsgemMble B Komnnekce, a TakXke WHble onepauum 1 OeucTBus, npenycMOTpeHHble
HacToslwmMMm [JoroBopoMm, nNpom3BoaaTcs baHKOM TOAbKO Mocsie NpoBeAeHMs OOMNONHUTENbHOW
naeHTMdrKaumm (aBtopmsaumm) Knmenta, eciv MHoe NpsMo He npedyCcMoTpeHo [JoroBOpOM.

4.2. [ononHuTtenbHas wnaeHTMdukaums  (aBTopusaums) KnveHta B Komnnekce
Npou3BOAMTCA NyTeM BBedeHusa KnneHToMm, npu 3anpoce KomMnnekcomMm, 04HOPa30BOro napons B
COOTBETCTBYIOLLee none aBTopu3saumm. OQHOPa30BbIV NaPOIb MCNONb3yeTCca B KavecTBe AHanora
CODCTBEHHOPYYHOW NoanmcK KnnenTa.

4.3. [ononHutenbHyto naeHtMdukaumio (aBtoprsaumio) KnveHta MOXHO Mpon3BecTy
HeCKONbKNMM CroCobamMm:

a) nocpefcTBOM BBefdeHWs OAHOPa30Boro napons ¢ KapTbl OOHOPA30BbIX Maposien,
KoTopas [omxHa ObITb 3apernctpupoBaHa 3a KnueHtom. [Mpu 3anpoce Komnnekcom ans
aBTOPM3aLMN OLHOPA30BOro Mapons Mo onpedeneHHbIM HOMEPOM HeobxoauMMo Ha Kapte
CTepeTb 3aLUMTHbIN CNOW C NApONs NOA YKa3aHHbIM HOMEPOM;

6) nocpedCTBOM BBeLEHWS BbICbINAEMOro OAHOPA30BOro Maposis B BWOE TEKCTOBOMO
coobLLeHNs Ha paHee 3aperncTpPUPOBaHHbIM HOMEP MOOMIBHOIO TenedoHa KineHTa/OCHOBHOM
aBTOPM30BaHHbIN HOMep MODUbHOro TenedoHa KnmeHTa;

B) MOCPeOCTBOM BBeLEHWs BbICbINIAEMOro OLHOPA30BOrO Maposisi B BMAE TEKCTOBOIO
COODLLEeHNA Ha paHee 3aperncTpUPOBaHHbLIN AApPec 3MekKTPOHHOW Mno4yThbl KneHTa,/OCHOBHOM
aBTOPW30BaHHbIV afpec 3N1eKTPOHHOM NoYTbl KnneHTa;

r) NOCPenCcTBOM BBEAEHWs BbICbIIAEMOro OfHOPa3oBOro napons B Buae Push -
yBeOMIEHWNS HA 3aperncTpupoBaHHoe KnmeHToM MoOMIbHOE YCTPOMCTBO;

L) NocpenCcTBOM BBeAEHVs OOHOPA30BOro napons, coobuiaemoro KnveHTy no tenedoHy
CTaLMOHAPHOW CBA3M, yKa3aHHOro B Ka4ecTBe OCHOBHOIO aBTOPM30BaHHOIO CPeACTBa CBA3M (Mpwu
Hann4uMKn y baHKka Takom TeXHUYECKOM BO3MOXHOCTL).



KnueHT camocToaTelbHO onpenenser cnocob 1 CpefactBo MOMyYeHWs OAHOPA30BOro
naposa 1 peructpupyeT ero B baHke.

4.4. TMocne nopkodeHns KapTbl OOHOPA30BbIX Mapofien MocnefHss OOMKHa OblTb
aKTVBMpoBaHa KnneHToM. AkTmBauma KapTbl O4HOPAa30BbIX NAponen NPon3BOAUTCH OLHUM U3
cnefyouiMx cnocobos:

e B Cucteme «APB Online»:

e C CMNONb30BaHMeM KaHana foctyna «TenedoHHas cBa3b» (OnepaTtopckimi pexum), ans
sToro ncnonb3yetca Koa nonb3osatens «APB Online», Maponb «APB Online»;

e C MCMNONb30OBaHMeM KaHana pgoctyna «MHTepHeT» (pa3gen  «be3onacHoOCTbY,
«ABTOpPM3aLMA onepaLnin»), ong 3Toro ucnonbyetcs Kog nonb3osatens v MNaponb «/HTepHeT-
BaHk»;

e [VCTAaHLMOHHOIO pacrnopsXeHnsa KnuveHTta, nepefaHHoOro B baHK C MCNONb3oBaHMEM
KonoBoro cnoBa (ecnu 31o npefycMoTpeHo OyHKUMOHANbHBIMY BO3MOXHOCTAMN Komnnekca);

e B OTHoeneHnsax baHka Ha OCHOBaHWW YCTHOro 3aaBneHVd KnveHTa Ha akTvBauwio
onpeaeneHHom UM KapTbl oAHOPa30BbIx Naponen. Mpu 3ToM, KnueHTy HeobxoamMmo NpefocTaBnTb
OYI.

5. Mopsgok obcnyxuBaHns B Komnnekce gUcTaHUMOHHOMO 0bcnyxnsaHus KnvneHTtos

5.1. ObuiyxuBaHue B Cucteme «APB Online»

5.1.1. KaHan gocryna «TenedoHHas cBsa3b» (OnepaTopcKuin pexxmm)

ObcnyxmBaHne KnneHtos B Cucteme «APB Online» ¢ ncnonb3oBaHneM kaHana goctyna
«TenedoHHas cBszb» (OnepaTopckmin pexmm) ocCyLLecTBseTca ¢ ydeToM (DyHKUMOHAbHbIX
BO3MOXHoOCTe Komnnekca n rpaduvka pabotbl nogpasfeneHnin baHka, OCyuleCTBASIOWMNX
obcnyxmBaHne KnmeHToB no TenedoHy, KoTopble yTBep>KaatoTcst baHKoM.

VHopMaLms CnpaBoYHOro XapakTepa npeaocTasnsetca KnveHty B ceobogHom Buae (0e3
NPOXOXAEeHWs NPoLeaypbl UAEHTUDNKALMM).

Ona  nonyyeHnsa  dUHAHCOBOW  MHPOpMauMn  KAMEHT  NpOXOoAuUT  npoueaypy
naeHTUdUKaumm c ncnonbloaHem Koga nonb3soBatens «APB Online» v Mapons «APB Online».

B pamkax KkaHana goctyna «TenedoHHas cBA3b»  (Onepatopckuii  peximMm)
[ononHuTtensHble  BO3MOXHOCTM  KoMmMnekca OCyLecTBASIOTCA  C  KUCNofib3oBaHMeM Kopaa
nonb3oBatens «APB Online» 1 MNapons «APB Online».

SN0 wcnonHalTcs  baHkoM B COOTBETCTBUM € TpebOoBaHUAMW  AEVCTBYIOLLErO
3akoHopaTensctBa [NMMP, BHYTpeHHUMMW [JoKyMeHTaMun baHka n [JOroBopom npu ycyioBum
NPOXOXAeHWs NPOoLeAypPbl LONONHNTENbHON NAeHTUdMKaUMK (aBTopur3aumn) KnmeHTa.,

3auncneHmve noctynmelero (-ux) B agpec Knventa JeHexHoro (-bix) nepesoda (-oB) Ha
Tekywmn cHeT KnmeHTa no HEKOTOPbIM CUCTEMAaM OeHeXHbIX NepeBOAOB MOXET NPOU3BOAMUTLCA
BaHKkOM Ha OCHOBaHUM nopy4deHns KrnmveHTa, nepefaHHoOro B baHK C MCMoOnb3oBaHVEM KaHana
goctyna «TenedoHHas cBs3b» (Onepatopckmii  pexinm), [Ans  3Toro  mcnonbsylotcs  Kop
nonb3oBatens «APB Online» n [MMaponb «APB Online». 3ayncneHne AeHEXHbIX CpeacTs
ocyulectBnaetca baHkOM He3aBMCUMMO OT BblOpaHHOro KnueHtoM TapudHoro nnaHa Cuctemsl
«APB Online», B TOM uncne, ecnv KNnMeHT noakiodeH Unm Obin paHee NOAKMOYeH K OfHOMY U3
Cepsuncos Komnnekca, a Takxke B MHbIX Clyd4adx, Korga Takaf BO3MOXHOCTb MpefycMoTpeHa
DYHKUMOHANBbHBIMM BO3MOXHOCTAMM Komnnekca.

5.1.2. KaHan gocryna «SMS» n «E-MAIL»

OTnpaBka TeKCTOBbIX COODLLIEHMI OCyLlecTBAsSeTCcS BaHKOM MO BpeMeHHOMY rpaduky
OTNPaBKM TEKCTOBbIX COOOLLEHUI B 3aBUCUMOCTM OT TUMNa COObLLEeHMSs, NoAKoYeHHOro KnmeHTy
(cnpaBOYHOrO MNM (HMHAHCOBOIO XapakTepa) B COOTBETCTBMW C BHYTPEHHUMWU LOKYMEHTaMU
baHka.

CoobuleHns 00 M3MeHeHUM ycoBUM 0bOCNyXMBaHWS B baHke, a Takxke cooOuleHMs
NH(POPMALIMOHHOMO U PEKIIAMHOI0 XapakTepa HanpaBnsioTcst baHKOM Ha MoOWbHble TenedoHsbl
(ycTponcTBa) 1 Mo 3MEeKTPOHHOW MoYTe, 3aperMcTpUPOBaHHbIE B aHKETHbIX AaHHbIX KiveHTa 1 B
Komnnekce. [laHHble coobuieHns npegoctaBnaoTcs Bcem KnveHtam — nonb3osatensm CucTeMbl
«APB Online» n CepsucoB Komnnekca 6e3 ochopmneHus 3asBku, B TOM 4Yucie, ecnn KnneHt
OTKMoYeH OT 0bcNyXmnBaHusa B cucteme «APB Online» 1 (unn) B CepBurcax Komnnekca. MNopsgok



oTkasa KrimeHTa OT nonyvyeHns ykasaHHOM MHMOPMaLMM onpeaesieH BHYTPEHHVIMK SOKYMEHTaMm
baHka.

5.1.3. KaHan goctyna «HTepHET»

CnpaBoYHasdA M (PUHAHCOBas MHMOPMaLMA, OCYLLECTBIIEHWE onepaumm C LeHEeXHbIMA
CpeAcTBamMy, a Takxe [OnonHWTeNbHble BO3MOXHOCTKM KoMmmnekca [OCTynHbl  KnneHty
KpyrnocyTo4HO B npefenax OyHKLUMOHaNbHbIX BO3MOXHOCTeM Komnnekca.

ONO wvcnonHsotcs  baHKOM B COOTBETCTBUMM C  TpebOoBaHMSMU  OEeNCTBYIOLLETO
3akoHomatensctea [1MP, BHyTpeHHVUMU [oOKyMeHTaMmwy baHka m [JoroBopoMm npu ycnoBumn
NPOXOXAeHWs NPoLeaypbl LOMOMHNTENbHOW MAeHTUhMKaUMK (aBTopu3aumn) KnueHTa.

Peanusauma JonoNHNTENbHbIX BO3MOXHOCTeM KoMniekca Npom3BOAMTCA TakKe Ha OCHOBe
LOMNONHUTENBHOM naeHTUbVKaumm (aBTopuzaumn) KnveHTa, 3a WCKIIOYeHVEM onepauumn mno
oTnpaBke coobueHns AgMuHucTpaTopy CucteMbl «APB Online».

5.1.4. KaHnan goctyna «MobunbHoe NpuioxeHune»

CnpaBoyHast U (MHAHCOBas MHGOpPMaumMs, OCyLLeCTBeHVe onepaunn C AeHEeXHbIMA
CpeAcTBamMy, a Takxe [OnonHWTeNbHble BO3MOXHOCTKM Kommnekca [OCTynHbl  KnneHty
KpyrnocyTo4HO B npefenax OyHKLUMOHaNbHbIX BO3MOXHOCTEM Komnnekca.

Peanu3auma JonONHUTENbHbIX BO3MOXHOCTeM KoMniekca npom3BOAMTCA TakKe Ha OCHOBE
LOMONHUTENBHOM naeHTUdMKaumm (aBTopuaumn) KnveHTa, 3a WCKIIOHYeHVEM orepauumn mno
oTnpaske coobuieHns AoMuHMUcTpaTopy Cuctemsl «APB Online».

VHdopMaLMs CnpaBOYHOro xapakTepa npefoctasnsetcs KnveHty B ceobogHoM Buae (6e3
NPOXOXAEHWs NPOLEeaypbl UAEHTUDNKALMM).

KnueHT Ona nonb30BaHWA [OaHHbIM KaHanoM [OCTyna CaMOCTOATeNbHO CKadumBaeT
MobunbHoe npunoxeHne 3A0 «ArponpombaHk» B OMULMANBHOM MarasvHe MpUIoXeHNN
ONepaLoOHHON CUCTEMbI, YCTAHOBMIEHHOM Ha €ero MoOunbHOM ycTponctBe. [Mpu 3TOM Ha
MOOUNbHOM yCTporcTBe KnueHTa OMKHa ObiTh YCTaHOBNEHA OMNepaLLMOHHas CUCTEMa, yKa3aHHas
B DYHKUMOHaNbHbIX BO3MOXHOCTAX KomMnnekca. [ononHUTENbHbIE CUCTEMHble TpeboBaHWS Ans
paboTtbl MobunbHoro npunoxexns 3A0 «ArponpoM0baHKk» yKasaHbl Ha CTPaHULLE NPUNOXEHUS B
oduUManbHOM MarasmHe ornepauyioHHON CUCTEMbI, YCTaHOBMIEHHOW Ha MOOUNBLHOM YCTPOWCTBE
KnuenTa.

Ins ncnonb3oBaHus MobunbHoro npunoxexus 3A0 «ArponpombaHKk», YyCTaHOBNEHHOIO
Ha MobubHOM ycTporcTee, KnneHTy HeoOXOAMMO ero akTMBMpPOBaTb, MCMONb3ys Ans 31oro Kof
nonb3oBatensa «APB Online» u MNaponb «VIHTepHeT-BbaHK», NpY YyCNOBMM NPOXOXOEHNS NpoLeaypb
AOMNONHUTENbHOM MAEHTUdMKaUMKM (aBTOpM3aumm) KnveHTa.

KnueHT npu ckaymBanum MobunbHoro npunoxenms 3A0 «ArponpoM0OaHk», a Takxke npu
NnpoBefeHMM  onepauui  MNOCPefACTBOM  KaHana goctyna  «MoOunbHOe — MpUnoXxeHne»
CaMOCTOSTENIbHO 1 3@ CBOW CYET 0OECneynBaeT NOCTOSHHYIO 3aLLMUTY MOOUIIBHOMO YCTPOMCTBA OT
HEeCaHKLMOHNPOBAHHOIO AOCTyMNa M BPeOHOCHOr0 MPOrpaMMHOro obecneveHusi, B TOM 4ucse
MOOUNbHBIX 1 (UNIN) KOMMbIOTEPHbIX NMPOrPaMM-«BUPYCOB». baHK He HeceT OTBETCTBEHHOCTU 3a
yObITKM, NpUYMHEHHble KIIMEHTY B CJly4ae HEBbIMNOMHEHUS WM HEHAAEeXaLero BbIMOHEHWS
KnueHTOM [JaHHOro ycnosusi. Takke baHK He HeceT OTBETCTBEHHOCTW 3a owubku (cbou,
nepepbiBbl) B pabote MobunbHoro npunoxenus 3A0 «ArponpoMbaHK», CBsi3aHHble C
nporpaMMHbIM obecnedeHneM, cyxxX6amm 1 CoOepXMMbIM BED-Y3N0B TPETBUX NNL, @ Takxke C
nporpaMMamu TPeTbUX NLL, YCTaHOBMIEHHBIMIW HAa MODUIIBHOM yCTponcTBe KnneHTa.

baHK He HeceT OTBETCTBEHHOCTV 3a NepepbIBbl B AOCTYMNE 1 MCMOJIb30BaHWM KaHana focTyna
«MoDMNbHOE NPUNOXEHMEY», a TakXkKe ero OTAeNbHbIX (YHKLMOHANBbHBIX BO3MOXHOCTEN,
CBfI3aHHbIX C 3aMeHor 0bOopyAoBaHMS, NPOrpaMMHOro obecneyeHms UM NPoBeaeHNs Opyrmx
pPaboT, BbI3BAHHbIX HEODXOAMMOCTbIO MOAAEPXKAHNS PADOTOCNOCODHOCT WU Pa3BUTUS
TeXHUYeCckmx cpecTs baHka.

Becb puck HacTynneHWs HeOnaronpusTHbIX MOCNEACTBUM B pe3yfbTaTe MCMOofb30BaHMS
KaHana goctyna «MobunbHoe NpUNoXeHVe» TPeTbUMU NULAMKU C Cornacusa unn Ges cornacms
KnveHta (yTepsi MOOMIIBHOTO YCTPOWMCTBA, HECAHKLMOHMPOBAaHHbIA KNMeHTOM [OCTyn K KaHasny
noctyna «MobunbHoe npunoxeHvie» 1 Ap.) HeceT KnveHT. baHK He HeceT OTBETCTBEHHOCTM 3a
yliepb, NpuyMHEHHbIM KNWeHTy B pe3ynbTaTe MCNONb30BaHMSA KaHana fgoctyna «MobunbHoe
NPUNOXEHWEY TPETBUMU NNLAMK C Cornacus nunu 6es cornacmsa Knmenta.



Ha MobunbHoe ycTponctBo KnueHTa, Ha KOTOPOM yCTaHoBNeHO MobunbHoe NpunoxeHme
3A0 «ArponpomMbaHk» crnpaBo4YHas, hMHaHCOBas MHAMOPMALWS, a Takxke 0HOPAa30BbIE MAPOM,
MCrosb3yeMble MpPY AOMONHUTENBHOM MAEHTUdMKauMK (aBTopu3aumm) KnneHTta B ciydasx,
npenyCcMOTPEHHbIX HAaCTOALLMM [ofnoxXeHrem 1 [JoroBopoM, MOryT HanpasnaTeca KnveHTy B Buae
Push — yBegomneHunn.

Ons nonydeHns Push — yBegomneHut KnueHT peructpupyet (aBTopumsyet) B baHke
MOOUNbHOE YCTPOMCTBO, Ha KOTOpoe OyayT HanpaBnsTbc AaHHble Push—yBepomMneHus.
Pernctpaums (aBTOpW3auMs) MOOMIBHOrO yCTponcTBa B baHke ocyuiectBasetcs KiveHTom
NocpeACcTBOM KaHana pfoctyna «MobunbHoe npunoxeHue» (Mpu yCIoBUM  MPOXOXIAEHNS
npouenypbl AONOMHUTENbHOM MAEHTUdMKaUMK (aBTOpU3aumm) KnveHTa).

Mpu oTkaze OT Mony4eHUs Bcex BMAOB Push — yBepomneHnn KnueHTy HeobOXxoammo
LeakTnBMpoBaTb Push — yBegomneHus MNOCPEACTBOM  MCMOMb30OBaHWS  KaHana [ocTyna
«MobunbHoe npunoxeHue» (Npy  yCnoBUW MNPOXOXAEHUs Mpoueaypbl  AOMOMHUTENbHOM
noeHtudnkaumm  (aBtoprsaumm) KnmeHTta), npy  HamMyMmM  TEXHWYECKOM BO3MOXHOCTU -
NoCpPeACTBOM KaHana goctyna «MWHTepHeT™ (Mpy  yCnoBWUM  MPOXOXAeHWs npouedypbl
LOMONHUTENbHOM  naeHTUdVKaumm  (aBTopuzaummn) KnveHTa), AWCTAHUMOHHO MOCPEACTBOM
ncnonb3oBaHns Kogosoro cnosa, Moo obpatntbes B OTAeneHme baHka.

B cnyyae pervctpaumm (aBTopursaumn) KnmeHToM MobmnbHOro yCTPOMCTBA OIS MOSTyHeHs
Push—yBelOMNeHU  TeKCTOBble  COODLLEHWMS, OTNpaBKa  KOTOPbIX  OCYLLECTBNSEeTCS  C
NCNONb30BaHMEM KaHana goctyna «SMS», OyayT ocCywlecTBNATbCs nocpencTtBomM  Push-—
yBeOOMNEHUN. B cnydae HEBO3MOXHOCTM MO  KAaKUM-MOO MpuYMHaM  oTnpaBkM  Push—
yBedoMneHnn, baHk Hanpasnset KnneHTy TeKCTOBble COOOLLEHMS NOCPeACcTBOM KaHana 4ocTyna
«SMS».

BaHK He HeceT OTBETCTBEHHOCTM 3a HenonyyeHme KnuneHtoM Push—-yBemomneHun,
CBSI3aHHOE C NPOorpaMMHbIM obecneydeHnem, ciyxbamMm 1 cogepXXMMbiM BED-Y3M0B TPETBUX UL,
a TakXe C NporpaMMamm TPETbUX UL, YCTaHOBEHHBIMW Ha MODUIbHOM ycTponcTBe KnneHTa.

Becb puck HacTynneHus HebnaronpusTHbIX MNOCNEACTBUA B pe3yfibTaTe MCMOMb30BaHWS
MOOMUNBHOrO YCTPOMCTBA, Ha KOTOPble HanpaBnsioTcs Push—yBegomneHns, TpeTbUMK LMK C
cornacusa unu 6e3 cornacua Knunerta (yteps MOOUIBHOMO YCTPOWCTBA, HECAHKLUMOHUPOBAHHLIN
KnveHToM JOCTYN K MOOWIIBHOMY YCTPOWCTBY TPETbUX MWL, 1 Ap.) HeceT KnuneHT. baHK He HeceT
OTBETCTBEHHOCTM 3a YLLepD, NpUYMHEHHbIN KNVeHTy B pe3ynbTaTe MCMOb30BaHNSA MODUIbHOMO
yCTPOWNCTBA, Ha KOTOpble HanpaBnaTca Push — yBegoMnenus, TpeTbUMM NMLAMK C COrNacmns Unm
6e3 cornacns Knnexra.

MocpeactBoM MobunbHoro npunoxenus 3A0  «ArponpomMbaHk»  KnmMeHT  MoxeT
CaMOCTOATENIbHO  YyNPaBnsfTb HacTporkamy KapTbl, aBTOMATUHECKUMW  OMOBELLEHUAMU, U
OCYLLECTBAATb MHble AOCTYNHble KNWeHTY OenCTBUS.

[lns ynobcTBa Mcnonb3oBaHMs KaHana foctyna «MobunbHoe npunoxeHne» KnmveHT MoxeT
co3natb BuAXeT MOOUNBHOrO MNpPUNOXEHWS, MOA KOTOPbIM B pPaMKax HACTOALLEro MyHKTa
NOHMMaeTca HebosbLIOM rpaduyeckmini 3NeMeHT UM MOAyNb, BbIBOAMMSBIN Ha Pabo4mMiA CTON
MOOMNBHOrO yCTPOWCTBA AN OTODpaXxeHns 61okoB (MKOHOK) Hambornee 4acTo MUCMOMb3yeMblx
CEepBW1COB M OCyLLEeCTBAsSEMbIX onepaumin. KnmeHT MOXeT CaMOCTOATENTbHO HaCcTPamBaTb BHELLHWM
B, BUAKETA, a TakKe CO3[aTb KaTanor NCnonb3yemMbix 61oKoB (MKOHOK), MCXOAS 13 MMEIOLLMXCS
TEXHUYECKMX BO3MOXHOCTEN. BUaXeT MOXeT ObiTb co3faH KNMEeHTOM npu yCIoBUM Hanmyms
3apEerncTPUPOBaHHbIX Ha ero MobunbHoM ycTponcTtee MNH-koaoa MobunbHOro NpUNoXeHUs 1
(nnn) otneyatka nansLua KnuenTa.

SN[, ohopmneHHble B paMKax KaHana 4octyna «MoOuibHOe NPUNoXeHNeY, NCMOSTHAOTCS
BaHKOM B COOTBETCTBUM C TpebOBaHMAMU AeNCTBYIOLLErO 3aKoHoAaTenbcTBa MNMP, BHYTPEHHMX
OokymMeHTOB baHka w©n [orosopa npu yaioBuW npoxoxaeHnd KnveHTom npouenypobl
LOMNONHUTENBHOW NaeHTUdUKaUMK (aBTOpM3aLMn), 3a UCKITIOHEHWeM ClyHaeB, NpedyCMOTPEHHbIX
HaCTOALLMM MYHKTOM.

He Ttpebyetca npoxoxpaeHus KnveHTomM npoueaypbl OOMONHUTENBHOM MAEHTUUKALMM
(aBTOpM3aLMN) NPU COBEPLLEHMM M OMepaLin NOCPeACTBOM OAHOBPEMEHHOMO UCMONb30BaHMS
KaHana gocryna «MobunbHoe npunoxeHne», QR koga u PekBuantos KapTsl. [JaHHble onepaumn
ocylecTBnaTca KNMEHTOM MNyTeM COBEPLUEHWUS COOTBETCTBYIOLLMX KOMaHL B MobunbHoM
npunoxeru 3A0 «ArponpoMOaHK», BbIpaxaloLix 0fHO3Ha4YHO cornacue (nopydeHue) KnveHta
Ha CnncaHVe fieHeXHbIX cpeacTs co CHeta KnmneHTa.



QR «kopbl odopmnaotca baHkom TCIT ong oopMNeHUs WM  3MeKTPOHHbLIX CYETOB
(TpeboBaHWI) C Lenbio nonyyYeHns 6e3HanmyHom onnatbl oT KNMEeHTOB 3a peanvyemMble TOBapbl,
paboTbl 1 ycnyru, a Takxke MHbIM KnveHTam - hur3nyeckM nnuam B pamMkax ycnyri «Haesble» u
MHBIX 3aKJTI04aEMBbIX C HMU COTNaLLEHNN.

B pamkax oka3sbiBaemMown baHkoM ycnyrn «Yaeble» KimMeHTy — U3NYECKOMY JnLy,
KefatoLwemMy nofy4nTts o1 gpyroro KnveHta — Gu3n4eckoro nmua nogapok B BuAe NnepeBoda
LEeHeXHbIX CPefcTB, NpefoCTaBNfeTcs BO3MOXHOCTb Mony4mts QR KoL ONns ero npenbsasrieHns
nnatensbnky, a  KrueHTy, >Xenalowemy OCyLeCcTBUTb MepeBof AEHeXHbIX CPeacTs,
NpenoCTaBNAeTCs BO3MOXHOCTb COBepLUeHNd niatexa no QR kody B COOTBETCTBUM C MOPSALKOM,
OrOBOPEHHbIM HACTOALLMM MYHKTOM.

Ins nonyyenns QR koaa B pamkax ycnyru «Haesble» Ha cante baHka KnueHTy Heobxoammo
yKa3aTb B COOTBETCTBYIOLLMX NOAX HOMep KapTbl, ABTOPU30OBaHHbIM HOMeEp TefleoHa U MHble
Tpebyemble BbaHkoM fAaHHble. ocne BBOAA BCEX [AaHHbIX Ha YyKasaHHbIM KnveHToMm apgpec
3N1EeKTPOHHOM NoYyThl baHkoM Bbickinaetcs QR koa. KonndectBo QR KoAoB, KOTOPble MOryT ObiTb
nosnyyeHbl KNneHToM B paMKax ycniyrn «4aesble», He orpaHu4vBaetca. [TocTynmBsLUve B MOJb3y
KnueHTa geHeXHble CpeacTBa, 3a4MCNOTCa Ha Tekylmi cqeT B pybnsx NMMP, npuBsi3aHHbIN K
Kapte, ykazaHHOW KNVMEHTOM Npu MHULMMPOBaHUM UM nonyyeHus QR koga. MnaTtex MoxeT ObITh
COBEPLLEH MpU YCNOBUK, YTO YKasaHHas KIIMEeHTOM Mpu MHNLMUPOBaHMK noslydeHus nMm QR koaa
KapTa, Ha MOMEHT COBEpLLEHNS MaTexa B ero nofibly He OyAeT 3abnokMpoBaHa, aHHyNMpPOBaHa
WY C UCTEKLIMM CPOKOM AEeNCTBUS. 3a 3a4nCreHne AeHeXHbIX CPeacTB Ha TekyLm cHeT B pyonsx
MMP B pamkax yaiyrn «Yaesble» KnveHToM  ynjadmaetcs baHKy  KOMWCCHMOHHOE
BO3HarpaxneHue, npegycMotpeHHoe TapudamMn. baHk Bnpase 3a4ncNaTb OeHeXHble CpencTsa,
nocrynaiowme KnmeHTy B pamkax yciyri «Yaesble», 3a BblMETOM NpuymMTatolierocs banky
KOMUCCMOHHOIO BO3HAarpaXXaeHus, a TakXke YCTaHOBUTb JIMMUTBbI CYMM LeHeXHbIX CPencTs,
KOTOpble MOryT ObITb NepeBefeHbl B Nonb3y KnveHTa B paMKax oka3blBaeMoW ycnyr «4aesble».
KnueHT BnpaBe [eakTMBMpoBaTb (aHHYNMpOBaThb) TMonydYeHHbI QR koA, MOCPenacTBOM
ncnonb3oBaHua Komnnekca B cooTBeTCTBUU C DYHKLIMOHANbHbIMY BO3MOXHOCTAMU KoMnnekca, a
Takxke obpatmBwmck B OTaeneHve baxka. Mocne peaktveaumn (aHHynupoBaHus) QR koda, ero
NCNOSIb30BaHMeE 411 OCYLLLECTBIEHNSA NepeBOL0B OEHEXHbIX CPefCTB CTAaHOBUTCH HEBO3MOXHbIM.

5.1.5. KaHan gocryna «Allb boT»

ObcnyxmBaHne Knuerta B Cucteme «APB Online» ¢ ncnonb3oBaHWeM KaHana AocTyna
«AlNb bot» ocywectBnseTcs B pamMkax @PyHKLUMOHaNbHbIX BO3MOXHOCTeM Komnnekca npw
obpalleHnn KrnveHTa C MOMOLLBIO KOMMbloTepa, MOAKIIOYEHHOTO K CeTU WHTepHeT, unnu
MOOWILHOTO YCTPOWCTBA, NOAKIIOHeHHOro K MobunbHoMy VIHTepHeTy 1 (1nn) K cetn VIHTepHeT,
Ha KOTOPOM yCTaHOBNEHO MobubHoe npunoxeHue (Facebook (Mencbyk), Telegram u npoune),
no3BosnsioLLlee NPom3BoOAUTb 0OMeH coobLLeHVIMU Mexay baHkoMm 1 KnrueHToM nocpencTBoM
Bota. KnveHT Ona nofib3oBaHMA OaHHbIM KaHaNoM OOCTyna CaMOCTOATENbHO YCTaHaBNMBAET Ha
CBOEM KOMTMblOTepe /MODUNBHOM  YCTPOMCTBE  [OCTYNHOE B CeT  WHTepHeT MobunbHoe
npunoxeruve (Facebook (Mencbyk), Telegram mn npounre), nossonsioLlee NPOV3BOANTL OOMeH
coobLeHnaMn nocpenctsoM bota, NPOW3BOAMT MOMCK MOMb30BaTENS B MOMCKOBOW CTPOYKE C
nmeHem «@APB24bot» (B Telegram), «ArponpombaHk» (B Viber) unu ctpaHuLy «ArponpoMoaHk»
(B Facebook (®encbyk) 1 apyrvix NpUNOXeHUsIX COLManbHbIX CeTel).

NHdopMaumsa CnpaBOYHOrO XapakTepa MocpencrBoM KaHana poctyna «Allb bot»
npenocTtaBnsetcs KnveHTy B cBobonHoM Buae (0e3 npoxoxaeHus npouenypbl NOeHTUhUKaUumm),
B TOM 4ucCne, et KnmneHT He nofkuodeH K Cnctemam 1 Cepsmcam Komnnekca.

®urHaHcoBasa WHhopMaLMa npenoctaBnseTcd KnmMeHTy npu yaioBUM  NPOXOXAEHUA
npouenypbl  OOMOMHUTENbHOM  naeHTUdVKaumm  (aBTopm3aumm)  KnneHta  (nocpenctsom
BbICbIIAEMOrO OAHOPA30BOr0 Mapons B BWAE TEKCTOBOro coobLeHMs Ha ABTOPWU30BaHHOE
cpeactBo cBa3n KnuneHnta mnu B Buae Push—yBegomnenns, a Takxke ykaszanus KnveHTom no
3anpocaM baHka nHoM MHhopMaLMK, No3BoNAOWeNn MaeHTUhULKMPOoBaTb KnneHTa).

Ins obecneyeHuns Oe3onacHoro obcNykuMBaHMA KrnueHTa baHkK BMpaBe 3anpocuThb
LOMONMHUTENbHbIE  [aHHble, Mo3BOnfAlOWMe  MoeHTUdunumposatb  KnneHta. B cnydae
HEBO3MOXHOCTN COODWNTL AOMNONHUTENBHO 3anpallvBaeMble baHKOM faHHble, 0bCNyXMBaHWe
BaHKkOM He npown3BoaUTCS.

Becb puvck HacTynneHus HebnaronpusTHbIX NMOCNeACTBUN B pe3yfbTaTe MCNONb30BaHMA
KoMnbtoTepa /MOOUIBHOMO YCTPOMCTBA TPETBUMM NMLAMK C cornacus unu bes cornacmsa Knmenta
HeceT KnneHr.



BaHK He HeceT OTBETCTBEHHOCTW 3a YObITKM, MpUYMHEHHble KnuneHTy, B cnyyae, ecnu
KOMMbloTep/MOOUIbHOE YCTPOMCTBO CTaNlo AOCTYMHO TPETbMM NMLAM MO JIoObIM NMPUYMHAM UK
0bOCTOATENbCTBAM C COrnacua unm 6es cornacua Knmenra.

5.2. O6cnyxmBaHue B CepBMCe KOMMYHaJIbHbIX NnaTexen

icnonHeHne perynapHbIX NAaTeXHbIX JOKYMeHTOB KnmeHTa Ha aBTOMAaTUYecKyto onnaTty
KOMMYHaIbHbIX YCNyr, YCAyr CBA3M, TENEKOMMYHUKAUMOHHBIX U UHBIX YCNYr OCYLLEeCTBASETCA Ha
OCHOBaHUM 3NEKTPOHHbIX 0a3 faHHbIX, MPeACcTaBNeHHbIX KOMMYHANbHbIMW CITy>X6amn 1 opyruMu
nocTaBLMKamm ycnyr, B npegenax OyHKLMOHANbHbIX BO3MOXHOCTer KomMnnekca, yTBepXXAeHHbIX
BaHkoM, no ykasaHHOMYy KnueHTOM rpaduky M B COOTBETCTBMM C YKa3aHHbIMU KanveHTOM
yCnoBMsMU B 3asiBNeHMM Ha obcny>xmBaHme B CepBUCE KOMMYHANbHbIX NAATeXeN 1 BHYTPEHHMM
LOoKyMeHTamMu baHka.

MopyyeHus, oTtnpasnsemMblie KnMeHTOM AMCTaHUMOHHO (C MCMonb3oBaHMEM  KaHana
noctyna «/IHTepHeT» Uiy NyTemM HanpaBneHns SMS-KoMaH[,) 1 CBSA3aHHble C yTOYHeH1eM yCNoBUiA
onepaunn, nposoauMbix B CepBUCE KOMMYyHalbHbIX MnaTexen, WCNonHaTca baHkoM 6e3
NpOoBeAeHNs AOMONHUTENIbHOM UAeHTUdMKaUMK (aBTopr3aummn) KnveHTa, ecnm nHoe npsmo He
npesycMoTpeHo [1oroBopom.

5.3. ObuiyxurBaHue B CepBuCe perynspHbIX niaTexen

ObcnyxmBaHune KnneHta B CepBuce perynsipHbix niaTexen oCyLLECTBNAETCH B Npefenax
@OyYHKLUMOHaNbHbIX BO3MOXHOCTen Komnnekca, YyTBepXAeHHbIx baHKoM, no  ykasaHHOMY
KnueHTom rpaduky 1 C y4eToM yKasaHHbIX KnneHToM ycnoBuii B 3asBNEHUN Ha 0BCyXXnBaHue B
CepBuce perynspHbIX MaaTexemn B COOTBETCTBMM C BHYTPEHHUMM LOKYMeHTaMM baHka.

MopydeHus, oTtnpasnsemMblie KnMeHTOM AMCTaHUMOHHO (C MCMonb3oBaHMEM  KaHana
aoctyna «/IHTepHeT» nnn nyteM HanpasneHns SMS -KoMaHA) 1 CBA3aHHble C yTOYHEHMEM YCIOBUM
onepaunn, nposoanmbix B CepBuCE PerynsipHbIX MiaTexen, WCNonHaTCa baHkoM 6e3
NpOBeAeHNs AOMOMHUTENIbHOM UAeHTUdMKaUMK (aBTopr3aummn) KnveHTa, ecnm nHoe npsmo He
npesycMoTpeHo [JoroBopom.

5.4. O6cnyxuBaHue B CepBuce «[lepeBoamnka»

ObcnyxmBaHne KnneHta B Cepsuce «[lepeBofnnka» OCyLIeCTBNAETCH B COOTBETCTBUN C
DYHKLMOHANbHbBIMK BO3MOXHOCTAMK KOMMekca, CornacHo yCIoBMAM HacToALLEero MpunoxeHus
1 npou3BefeHHbIX HacTpoek CepBuca.

HacTpouky Cepsuca «lepeBoamnka» KnmeHT npon3soamT cneayoLlmmMm cnocobamm:

- NOCPELCTBOM UCMOSNb30BaHMs KaHana foctyna « MobunbHoe NpunoxeHmne;

- obpaTtmBwmch B OTAeneHme baHka;

- NOCPEeLCTBOM UCMOoNb3oBaHMa KogoBoro Cnosa.

KnueHT nopy4aer npomsBoamtb Hactpouky Cepsuca «[llepeBogumnka»  baHkom
CaMOCTOATESIbHO B CJy4asnXx, NpeayCMOTPEHHbIX HACTOALLMM [TpuioxeHnem.

Mpw HacTporkax Cepsuca «llepeBofmnka» perncTpupytotca KapTbl, UCNOnb3yemble 4ns
npoBefeHVs onepaumni B pamkax Cepsuca «[lepeBofmnka», a TakXke MPOW3BOAATCA WHble
HaCTPOWKM (NPY HANNYNM TaKOW TEXHNHYECKOM BO3MOXHOCTI).

Mpwn nonyyveHun Lepxatenem KapTbl 3MUTUpPOBaHHOW baHkom KapTbl B nopsake,
npenycmotpeHHoMm . 1.2 Mpunoxerus N2 2 k [loroBopy, U OTCYyTCTBUSA UHbIX HacTpoek CepBuca
«Mepesogunka», KnwveHT nopydaetr baHky 3apernctpupoBats faHHyto Kapty B Cepsuce
«[NepeBogunka».

Onepaumnn no nepeofy KnnmeHToM AeHeXHbIX CpefcTB B paMKkax Cepaurca «IepeBogmsika»
OCYLLIECTBNSAETCS C MCMob3oBaHMeM PekBm3nToB KapT no Cyetam, npmBs3aHHbIM K KapTe (—am). B
CNydae aHHynMpoBaHUsA UM OnokmpoBkn KapTbl, obcnyxmnaHne Knuenta B CepBuce
«[MepeBoamnnka» No gaHHou KapTte, CTaHOBUTCA HEBO3MOXXHbIM.

3J'|eKTpOHHOG nopy4HeHne Ha nepednaieHme Cpe,EI,CTB/3aI'IpOC Ha nojlydeHune nratexa B
pPaMKax Cemeca <<|_|epeBO,£l,l/IJ'IKa>> KnveHt O(’pOpMJ’IﬂGT nocpeancTtsBOM MNCMOJIb30BaHNA KaHalla
OOCTyMa «MobwunbHoe npunnoxeHne», npn ydioBMN YKasaHMA KOPPEKTHbIX CBEAEHUN O
I'IOJ'Iy‘-IaTeJ'Ie/OTI'IpaBl/ITeJ'Ie nnartexa, a WMMeHHO — O HOoMepe MOOWNbHOroO TenechHa
I'IOJ'Iy‘-IaTeJ'IFI/OTI'IpaBI/ITeJ'IFI nnaTtexa, a TakKXe WHbIX 3alpallinBaeMbIX baHKOM [aHHbIX,



MO3BOSIAOLWMX ONPefennTb  rojiydaTtenia/oTnpasuTens nrnatexa W YyoloBUS COBepLUeHUd
onepauuu. B cnyyvae HencnonHeHns KnneHTomM aHHOro ycnosms, baHk OTKasbiBaeT B UCMONTHEHUN
3MIEKTPOHHOrO MOPY4eHUs Ha nepedncyieHrie CpeacTs/HanpasneHun 3anpoca KnveHta Ha
nosy4yeHye nnarexa.

3a4ncieHre nepeBOAMMbIX  KIIMEHTOM [eHeXHblX CpedcTB Ha CYeT nosy4vaTens,
OCYLLLeCTBMIAETCA B COOTBETCTBMM C MPaBuUIiaMm, YCTaHOBMIEHHbIMW BaHKOM, MHBIMW y4aCTHMKaMM
MnatexxHon cucteMbl «KJTEBEP», a Takxxe BaHKaMu-napTHepaMn. baHk He HeceT OTBETCTBEHHOCTM
3a 0TKa3 KnneHTy B NnepeBOLe AeHeXHbIX CPeACTB B CJly4ae 0TKa3a y4acTHMKa MnaTexxHom cuctemMbl
«KJTIEBEP» umnn OaHka-napTHepa OT 3a4MciieHuUs CPefcTB Ha c4eTa ykazaHHoro KnveHTom
nony4aTens B pe3ynbTaTe UCNOMHEHNS BHYTPEHHMX NpoLenyp 1 NpaBus, B TOM Yucsie TpeboBaHNN
3aKOHOAATeNbCTBA CTPaHbI PerncTpaLmmy 6aHka-napTHepa.

MNprMeyaHre K onepauum, ykasbiBaemoe KnMeHTOM npu OpOpMAeHUM MOPYYEHUN Ha
3a4MCNIeHVe CPeCTB/3anNpOCOB Ha NOJTyYeHVe NaaTexa, HOCUT MHPOPMALMOHHbBIVI XapaKTep 1 He
ABNAETCA Ha3Ha4YeHVIeM OCYLLEeCTBIAEMOrO niaTtexa.

JNeKTPOHHOE MopyYeHVe Ha nepedncieHne AeHexHbIX cpencts [epxatenio KapTbl B
pamkax MnatexHom cucteMbl «KJTEBEP» He MoXeT ObITb HanpaBneHo, ecyiv NoflyyaTtesb niatexa
He nogkmodyeH K  CepBucy «[epesogunka», nubo KapTta nonydaTtens nnatexa,
3apeructpupoBaHHas B CepBuce «[lepeBoAuska», aHHynMpoBaHa, 3abnokupoBaHa wnu ee
obcnyXMBaHMe MPUOCTAHOBNIEHO, @ TakXXe el B pe3yNbTaTe OCYLLECTBAEHHbIX MosyyaTenem
CPenCTB HACTPOeK, OCYLLECTBIEHME TakoW OnepaLmmn He NpeaCcTaBAfeTcs BO3MOXHbIM.

3anpoc Ha nony4eHre nnaTexa He MoXeT ObITb HanNpaBeH, eCiv OTNPABUTESb NaTeXa He
nopktodeH k Cepucy «MepeBoaunka», nModo Kapta oTnpaBmTens nnatexa, 3apercTprpoBaHHas
B CepBuce «[lepeBoamnka», aHHyNMpOBaHa WM 3abNoKMpoOBaHa, WAM WM MNPOM3BeAEHbI
HacTponku CepBuca «epeBOaMIKa», He NO3BOMSAIOLLME MPOBOAUTL TAKOIO POAa onepaLmn.

KnveHtom nocpencrsom Cepsuca «[llepeBogmnka» MOXET TakXe OCyLLeCTBAATLCA
oTnpaBka ¥ 3anpoc Y4eTHbix nutpoB CM. Coseplaemoe KnveHTOM OencTBuMe No nepeBOAy
YueTHbIx nutpoB FCM gpyroMy nuuy SBRsSeTcs nepefadert MMyLLECTBEHHbIX NpaB TpeboBaHWs K
TCM (napeHvem) be3 BCTpeYHOW nepedady N1LOM, nofy4datolm YueTHble nutpbl FTCM, Bellen,
npaB NMbO BCTPeYHbIX 00sA3aTeNnbCTB, NMOO ocBoboXaeHUs KnveHTa OT MMYLLLECTBEHHOWM
obsizaHHOCTN. KnueHT nopydvaeT banky coobuwate TCIM mHbopMauMio O nepeBOAvMbIX WM
nocpencrtsoM Cepauca «llepeBogmnka» YuetHolx nutpax [CM.

baHk yBepomnsaeT KnveHta o6 ohopMneHHbIX B ero afpec 3MeKTPOHHbIX 3anpocax Ha
noflydeHne nnatexa MocpeacTBOM HanpaBneHus Push — yBemomneHust m (1Mnv) TeKCTOBOro
COOOLLEHNST HA OCHOBHOW ABTOPM30BaHHbI HOMep MobubHOro TenedoHa KnuneHta n (1nn)
nocpenCcTBOM pa3MeLleHna COOTBETCTBYIOLLEro yBefoMIIeHNs B pa3fenie «[lepeBogunka» KaHana
poctyna «MobunbHOe NPUNOXEHNE.

KnuneHT, nonyymswnmn ysefomneHne baHka O HanpaefeHHOM B ero agpec 3anpoce Ha
nony4eHe nnatexa, Bnpase NocpeCcTBOM KaHana gocryna « MobunbHoe NpunoxeHme» B Te4eHe
30 (Tpuauatk) oHewn:

- batb baHKy nopydeHue Ha nepe4vncieHne OeHeXHblIX CcpencTB B nofb3y KnuveHTa,
0(POPMMBLLErO 3aNpOC, B YKa3aHHOM B 3anpoce cymme. [laHHOe nopy4eHme ncnonHaeTcs baHkom
npw YCNoBUKN NMPOXOXAEHUS OOMNONHUTENBHOM MAeHTUdMKaUMK (aBTopm3aumn) KnneHTa;

- OTKa3aTb B NepevymncyieHn CpencTs no nosny4eHHoOMY 3anpocy Ha MosyveHve niaTexa.

Ecnn B TeyeHue ykasaHHOro cpoka KnuveHTomM He OyaeT OCywecTBNEHO HW OA4HO U3
yKa3aHHbIX BO3MOXHbIX 4eWCTBUI, 3aMpOC Ha NOJy4eHme nnaTexa, aHHyIMpyeTcs.

B cnyyae, ecnv Bce KapTbl, 3apermctpupoBaHHble B CepBuce «[lepeBogmnka», OyayT
aHHYNMPOBaHbI UK 3a00KMPOBaHbI, MO0 KnmneHTom npu HacTponke Cepsuca «MepeBoamnka»
OynyT ncknodeHbl Bce KapTbl 13 Cepsuca «Mepesoaunnka», obcnyxuveaHme KnueHta B CepBuce
«[epeBoAmMnIKa» CTaHOBUTCSH HEBO3MOXKHbIM.

KnueHt, nopgkmoveHHbin Kk Cepsucy «[lepeBogunka», BblpaXaeT CBoe coriacme WU
YyNONHOMO4YMBAET baHK OCyLLeCTBNATL 3a4NCSIeHe AeHeXHbIX CpeacTB Ha CyeTa, NpMBA3aHHbIe K
Kaptam, 3aperncrpupoBaHHbiM B CepBuce «[lepeBogmnka», Mpu COOTBETCTBUWU [OaHHbIX,
YKa3aHHbIX OTNPaBUTENEM MPU COBepLUeHMM nnaTtexa nocpenctsomM Cepsuca «llepeBonska»,
OaHHbIM KnuneHTa.



KnueHt, nogknoyeHHbi K CepBucy «[llepeBoamnka», npenoctaBnser baHky npaso
nepenaBaTb MoflydaTenio U OTMNPaBUTENIO MiaTexa CBOU (PaMUIINIO, UMSA 1N OTYeCTBO, a Takxe
MacCKMpPOBaHHbIM  HOoMep KapTbl, Heobxogumble Ana  OCylWlecTBReHWs nnatexa. [log
MaCKMPOBAHHbIM HOMepoM KapTbl MOHMMaeTcs MHMOPMaLMA O MNepBbIX LWeCT U NoceqHNX
yeTblpex undpax Homepa KapTbl, yKazaHHOro Ha NMLEBOV CTOpOHe KapTbl.

KnueHT BnpaBe NpoCcMOTPeTb NOCPEACTBOM KaHana Aoctyna «MobubHoe npunoxeHmue»
MCTOPWIO NIaTexewn, COBEPLIEHHbIX B TedeHue nocieaHmx 45 (copoka natm) AHeN.

5.5. ObcnyxmeaHme no KogoBoMy cioBy

ObcnyxumBaHue KnmeHta no KogoBoMy CNoBy OCyLLEeCTBASeTCA Npu obpalleHun KnnenTa ¢
ncnonb3oBaHeM ntoboro Buaa TenedoHa (CTaUMOHAPHOrO MM MOOUIIBHOMO), a B ClyyasX,
nNpefyCMOTPEHHbIX BHYTPEHHUMUM OOKYMeHTamMu baHka — € ncnonb3oBaHvem ABTOPU3OBAHHOIO
HomMepa TenedoHa (CTaUMoOHapHOro WM MODWIbHOrO), B  NoapasfeneHve  baHka,
ocyulecTnstollee obcnyxxmaHne KnmeHToB no TenedoHy, NyTeM HenocpeacTBeHHOro obuieHNs
Knuerta co CneupmannctoM baHka. ObcnyxxmBaHme Knmerta no KogoBomy CJIoBY OCyLLECTBNAETCA
B COOTBETCTBUM C onpefenseMbiM baHKoM pexxMoM paboThbl yKa3aHHOro noapasaeneHns baHka.
Homepa TenecdoHoB noppasgeneHns baHka, ocyulectBasiowero obcnyxvBaHue KnneHta no
KopoBomy c/ioBy, pa3MellleHbl Ha oduLmanbHOM canTe baHka B ceTn MIHTepHeT.

[ucTaHuMoHHoe obcnyxmBaHne KnneHta no KogoBoMy CNOBY OCYLLECTBNSETCH, B TOM
dncne, ecnim KnueHT He nogkiodeH kK Cnctemam 1 CepsricaMm Komrnekca.

s obecneyeHns besonacHoro obcnyxxmeanmsa Knuerta baHk BnpaBe 3anpociTb MOMUMO
KoLoBOro cnoBa TakXe 1 UHble OaHHble, No3Bongdiowme naeHtuduumposaTts KnveHta. B ciyyae
HEBO3MOXHOCTN COODLLNTL [IOMONHNTENBHO 3anpalliBaeMble baHKOM AaHHble, a TakXe B Clyyae,
ecnn KnueHT obpaluaetca B baHK ¢ HeaBTOPM3OBAHHOIO HOMepa TenedoHa, 0bCnyXMBaHWe No
KonoBomy cnosy baHKOM He Npou3BOAMUTCS.

BaHK Takxe BrpaBe 0Tka3aTb B OOCYXMBaHMM MO cooblieHHoMY KogoBoMy CroBy U B
OPYrX Cflydasx, KpoOMe BblleyKa3aHHbIX, MNpW BO3HWKHOBEHWM Yy bBaHka nogo3peHnn B
NCNONb30BaHMK KOgOBOrO C/I0BA HEYMOTHOMOYEHHBIMU NTULLAMMU.

KonoBoe c1oBo KnMeHT MOXET M3MeHATb He0bX0AMMOe KONMYeCTBO pa3, 00paTUBLUMCH B
OtneneHne baHka v npeaobsasms AYIJI.

KnuneHT 0bs3aH obecneynBaTh xpaHeHne KogoBoro cIoBa B TalHe OT TPeTbUX NULL. baHk He
HeceT OTBETCTBEHHOCTW 3a YObITKM, MPUYMHEHHble KnueHTy B Ciyvasx HEeBbIMOMHEHUS UMK
HeHaZ/1exallero BbinonHeHms KnmeHToM 4aHHOro yc10BMA HacTosLero Nopsaka.

Becb puck HacTynneHus HebnaronpusTHbIX MOCNeACTBMIA B pe3ynbTaTe MUCMONb30BaHNS
KomoBoro cnoea TpeTbUMK NLAMKM C COrnacus unm tes cornacks Knuerta HeceT KnneHT.

BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MpuYMHEHHble KnneHTy, B ciydae, ecnn
3apaHHoe KnveHTom KofoBoe ClioBO CTaHeT JOCTYMHO TPEeTbUM MLaM Mo NtoObIM NPUYMHAM UK
0bCTOATENbCTBAM C cornacus nnu 6e3 cornacus KnmeHTa.

B cnyyae komnpomeTaummn Kogosoro crnosa (ecsiv Kogosoe CI0BO CTano N3BECTHO TPETbUM
nuam vnu y KnneHta BO3HUKNIWM Takme nofo3peHns), KnveHT obs3yeTcs HesamensiuTensbHO
o0bpaTnThCa B OTAeneHre baHka ana ero nameHeHus, npegbsasms AYJ1.

3a obcnyxumaHune KnuneHta no KopoBomy cnoBy, KnuMeHT onnadvBaeT KOMWCCUMOHHOE
BO3HarpaxmnaeHve B pasmMepe, yCcTtaHoBIeHHOM Taprdamiu baHka.

VHopMaLMs CpaBOYHOro xapakTepa npenoctasnsetcs KnmeHTty B ceobogHoM Buae (6e3
NPOXOXAeHWs NpoLeaypbl NOEHTUMUKALMN).

5.6. ObcnyxumBaHWe NOCPenCTBOM HanpaeneHns KnneHtoMm SMS-komMaHz,

SMS-koMaHabl NpeAcTaBnsioT KnneHTy BO3MOXHOCTb NepefaBath B baHk pacnopsaxeHus
(nopydyeHus) B pamkax J[HoroBopa 1 DyHKUMOHaNbHbIX BO3MOXHOCTEM Komnnekca ¢
MCNoNb30BaHMEM OCHOBHOIO ABTOPM30BaHHOTO HOMePa MOOWIIbHOW CBS3U.

[VCTaHUMOHHOE  ODCNyXMBaHME Mo  HanpasnsembiM  KnveHtoMm  SMS-komaHaam
OCyLLLEeCTBAAETCA, B TOM 4mcne, ecniv KnueHT He noakmioyveH K Cnuctemam n Ceparcam Komnnekca.

BaHk BnpaBe oTKa3aTb B 00CNyxmnBaHUM KnneHTa no HanpasnsemMbiM SMS-komaHaam npum
BO3HWKHOBEHUWN Y baHka MOAO3PEHNIM B UCMNONb30BaHUM MOOUIIBHOrO yCTponcTBa KnneHTa
HeyNOTHOMOYEHHbIMU NTNLAMU.



6. OTknio4eHne oT obcnyxuBaHus B Komnnekce

6.1.baHKk BnNpaBe B OOHOCTOPOHHEM MopsaAKe OTKIIOYUTL OT PACCbUIKU  TeKCTOBbIX
COOOLLEHN Ha HOMeP MOOUbHOTO TenledoHa 1 (M) agpec SNeKTPOHHOM MOYTbI, B TOM Y1C/e Ha
ABTOPM30OBaHHble CpefcTBa CBA3M KrMeHTa, Mo 3adBIeHNIO OT (PaKTUHecKoro 1x Bragenbla Ha
OTK/IOYEHME aBTOMATNYECKOrO OMOBELLEHWS Ha COOTBETCTBYIOLLMI HOMEP MOBUNBHOIO TenedoHa
NN aapec 3NeKTPOHHOM NOYThI.

6.2. OTKntodeHre oT obcnyxmnBaHus B Cucteme «APB Online», CepBuce KOMMYyHasbHbIX
nnatexen n CepBuce perynapHbIX MaTexen oCyLLeCTBNAETCH Ha OCHOBaHUM:

6.2.1. 3aABneHns Ha OTKIIOYeHKe oT 0bcnyXKrBaHMa B Cnctemax 1 Cepercax Kommnekca
LAMCTaHLUMOHHOIO 0bcnyxmnBaHnsa KnuneHTtos, obopmneHHoro B Otaenenumn baHka;

6.2.2. ONCTaHUMOHHOro pacnopsxeHnss KnveHta B Cucteme «APB  Online» ¢
Mcnonb3oBaHViemM KOLOBOro ClioBa B CJly4asx KOMNpoMeTaummn CpefcTs naeHTudukaumm Knmenra.

6.2.3. Otknountecd o1 CepBuca «[lepeBogmnka» KMeHT MOXeT MOCPeLcTBOM
MCNoNb30BaHMA KaHana goctyna «MobunbHoe npunoxeHune», obpatmewmct B OTaeneHne baHka
MM NOCPeCTBOM MCNONb30BaHMA KOLOBOro C/ioBa.

6.3. OTMeHa uCMoOnHeHMa ornpefeneHHoro perynspHoro nnatexa B Cepsuce
KOMMYHaJbHbIX Nnatexen n B Cepuce perynsipHbIX NiaTexemn ocyLecTBNSETCS Ha OCHOBAHWN:

6.3.1. aucTaHumMoHHoro pacnopsixeHusa KnueHta B Cucteme «APB  Online» ¢
MCNomnb3oBaHMeM KaHana goctyna «TenecdoHHas cBsA3b» (OnepaTtopckui  pexum) npu
NPOXOXIEHUN NMpoLeaypbl NOeHTUMKMKALMK, NpKY 3TOM MCnonb3yloTca Kog nonb3oBatensd «APB
Online», Maponb «APB Online» wunu, ecin 310 npedycMoTpeHa  DyHKUMOHANbHBIMY
BO3MOXHOCTAMK Komnnekca, no Kogosomy Cnosy;,

6.3.2. OWCTaHUMOHHOro pacnopsxeHns KnveHta B Cucteme «APB  Online» ¢
NCMOSIb30BaHMEM KaHana Joctyna «/IHTepHeT», Mpu NPOXOXAEHUM MPOoLLeaypbl aBTOPU3aLnK;

6.3.3. OUCTaHUMOHHOrO  pacrnopsxeHns  KnueHta, nepefgaHHoro B baHK ¢
ncnonb3oBaHnem  Komosoro cfioBa  (ecin 310 npeaycMoTpeHo  DyHKUMOHAMbHbIMM
BO3MOXHOCTIMI Kommnekca);

6.3.4. 3aABneHMs Ha OTKMoYeHWe oT obanyxmBaHus B CepBucax Komnnekca
LAMCTaHUMOHHOIo 00cnykmnBaHus knmeHToB 3A0 «ArponpomMbaHk», odbopmMieHHoro B OTaeneHunm
baHka.

6.4. TpWOCTaHOBNEHWE WCMOSIHEHWUA  PerynspHoro nnatexa, nmbo onepauumu,
NPOBOAMMOM Ha OcHOBaHWM WwabnoHa Pr, B CepBrce KOMMYyHasbHbIX nnatexen 1 B Cepuce
peryfiipHbIX MiaTexen OCyLLEeCTBASETCS Ha OCHOBaHWN:

6.4.1. gucTaHUMoHHOro pacnopsxeHusa KnueHta B Cucteme «APB  Online» ¢
MCnonb3oBaHMeM KaHana poctyna  «TenedoHHas cBa3b» (OnepaTopckui  pexmnm) npu
MPOXOXOEHUN Npoueaypbl MAEHTUMUKALMK, NPU 3TOM Ucnonb3ylotcd Kog nons3osatensd «APB
Online», Maponb «APB Online» wnn, ecnn 310 npegycmoTtpeHa  OyHKUMOHANbHbIMM
BO3MOXXHOCTAMK Komnnekca, no Kogosomy Cnosy;,

6.4.2. OMCTaHUMOHHOro pacnopsxeHns KnveHta B Cucteme «APB  Online» ¢
NCMOSIb30BaHMEM KaHasa Joctyna «/IHTepHeT», mpu NPOXOoXAeHU NpoLenypbl aBTopU3aumnm;

6.4.3. OUCTaHUMOHHOIO  pacrnopsxeHns  KnueHta, nepegaHHoro B baHk ¢
ncnonb3oBaHnem  Komosoro  cfioBa  (ecnn 310 npeaycMoTpeHo  DyHKLMOHAMbHbIMMU
BO3MOXHOCTIMI Kommnekca);

6.4.4. 3aABneHNs Ha MpuocTaHoBfeHve obcnyxmnBanua B CepBucax Komnnekca
LAVCTaHUMOHHOMO 06cykmnBaHmns knmeHTto 3A0 «ArponpomMbaHk», ohopmeHHoro B OtaeneHnm
baHka.

7. Topsook onnathl 3a nofkniodeHWe U obcnyxuBaHue B Cucteme «APB Online» un
CepBucax Komnnekca AMCTaHUMOHHOIo obcny>xuBaHuUs KnmveHToB

7.1. 3a noakntoderme 1 obcnyxmearme B Cucteme «APB Online» n Cepeucax Komnnekca
KnueHT onnadreaeT KOMUCCMOHHOE BO3HarpaxgeHue B pa3Mepe, YCTaHOBNEHHOM Tapudamu
baHka.

7.2. baHK Cn1cCbIBaeT KOMUCCMOHHOE BO3HarpaxkaeHue 3a nogknodeHume Kk Cucreme «APB
Online» n Cepsncam Komnnekca ¢ Tekyulero cyeta B pyonax MNMP KnueHTta npy nogkntodeHnm
ycnyrn. ECnn, Ha MOMEHT BbICTaBNneHWst baHkoM TpeboBaHWs 06 onnate KOMUCCMOHHOMO
BO3HarpaxaeHus 3a nogkioyeHne, oCTynHbIM OCTaTOK AeHEeXHbIX CPeACTB Ha TeKyLleM cyeTe B
pyonsax MMP He OyfeT focTaTodeH Ans onnaTbl yKa3zaHHOrO KOMUCCMOHHOMO BO3HArPaXXaeHns, To



BaHK cCrnmcbiBaeT HedOCTaloLWYy0 CYMMY KOMWCCMOHHOMO BO3HarpaXXaeHWsd 3a MOAKJIIIoYeHre K
Cucreme «APB Online» 1 Cepaurcam Komnnekca co Bcex cHeToB KnmeHTa, OTKpbITbIX B baHke.

7.3. Onnata KOMWCCMOHHOrO BO3HarpaxaeHws 3a obcnyxuBaHne B Cucteme «APB
Online» n Cepurcax Komnnekca ocyllecTBnseTcs B ciefytoLlemM nopsake:

1. baHk BbicTaBnset KnueHTy TpeboBaHme 06 onnaTe KOMUCCMOHHOIO BO3HArpaXKaeHs
3a obanyxmBaHve B Cucteme «APB Online» n Cepsucax Kommnekca B TeuyeHWe neprona
obcnyxmnBaHna K ero TekyuleMy c4eTy B pyonsx NMMP, a B ciyy4ae ero oTcyTCTBUS, K OPYriMm
Tekywmm cyetam KnvieHta, ¢ 1 1o 13 4ncio Kaxgoro KaneHgapHo Mecala, KOTopoe UCMONHAETCS
HemenneHHo. KnmeHT 0bs3aH 00ecneynTb 4OCTaTOHHOE KONMYECTBO AEHEXHbIX CPefCTB Ha CBOMX
Tekywmx c4yetax, OTKpbITbIX B baHke, Ons onnatbl KOMWCCMOHHONO BO3HAarpaxgeHus 3a
obcnyxmBaHme B Cncteme «APB Online» n Cepsrcax Komnnekca. MNoa neprofom o0cniyXnBaHus
MOHMMAETCA KaneHAapHbIA Mecs,

2. Ecn CBOOOAHbIN OCTAaTOK AEeHEXHbIX CpeacTB Ha TekylweMm cyeTe B pybnsax MMP He
Oyner [ocTaTodeH Ans onnathl KOMUCCUMOHHOMO BO3HArpaXKAeHUs no npegbsBlieHHOMY K HeMy
TpeboBaHWMo, baHK CNMCbIBAaeT HeOOCTAIOWYO CyMMY KOMUCCUM 3a ODCNy>XMBaHWe ¢ Tekyllero
cyeta B pyonax MMP ¢ ydetom [locTynHoro ocraTka.

Ecnu JoCTynHbIM OCTAaTOK AeHeXHbIX CPeacTB Ha TekyleMm cyeTe B pyonax NMMP He OyaeT
LOCTaTO4eH ANa onfaThl KOMUCCMOHHOMO BO3HarpaxaeHums 3a obcnyxmeaHne B Cucteme «APB
Online» n Cepsucax Komnnekca, baHK CNMCbIBAeT HeOOCTAlOWYIO CYMMY KOMWCCMOHHOIO
BO3HarpaxmaeHus co Bcex c4etoB KrineHTa, OTKpPbITbIX B baHke.

B cnydae He NOCTynneHns AeHeXHbIX CpeacTB Ha Tekyuimm cyeT B pybnsax MMP KnueHTa B
nepmof Co AHA cnucaHma baHKOM HefocCTalower CyMMbl KOMUCCMOHHOMO BO3HAarpaXXaeHusa 3a
obcnyxmBaHme B Cucteme «APB Online» n Cepsucax Komnnekca c Tekyllero cyeta B pyonax MNMP
KnueHTa ¢ y4eTom LoCTynHOro octatka no AeHb BbICTaBNeHNs baHkoM cnefyiolero TpeboBaHus,
CN1CaHMe KOMUCCMOHHOMO BO3HarpaxknaeHus 3a obcnyxuBaHue B Cucteme «APB Online» u
Cepsucax Komnnekca ¢ Tekyllero cyeta B pybnsax NMMVIP KnueHta ¢ y4etomM LOCTYNHOro octatka
BaHkoMm He npownssoguTca. Mpu 3ToM, baHk BnpaBe Cnmncatb KOMWUCCMOHHOE BO3HarpaxmaeHue 3a
obcnyxmBaHme B Cucteme «APB Online» n Cepsucax Komnnekca ¢ gpyrix cdetoB KnueHta,
OTKPbITbIX B baHke.

3.  [pwu noetopHOM noakodeHun KnneHtom Cuctembl «APB Online» B nepuop ¢
NepBOro Mo NATHaALAToe 4MCNO Tekylero Mecsiua TpeboBaHve o6 onnate KOMWUCCMOHHOMO
BO3HarpaxaeHuns 3a obcnyxmnsaHne B Cucteme «APB Online» BbicTaBnsieTcs K TekylemMy CHeTy B
pyonsx MMP KnneHTa co CpOKOM NCNOMHEHMS OAMH OnepaLMoHHbIA AeHb baHka. Mpu oTCyTCTBUN
B TeYeHMe OHOro onepaLoHHOro AHsA baHKa AeHeXHbIX cpeacTB Ha TekyuwleM cyeTe B pybnsix
MMP KnueHta, B TOM 4ucne ¢ y4eTom JOCTynHOro ocratka, Ha cefyowmi onepaLmoHHbIv AeHb
TpeboBaHMe 06 onnate KOMUCCMOHHOMO BO3HArpaXXaeHWs 3a obcnyxueaHve B Cucteme «APB
Online» BbicTaBnsieTcs Kk Apyrum cietam Knmenta.

KnueHT 0653aH 00ecneymTb OCTaTOYHOE KOMNYECTBO AEHEXKHbIX CPELCTB Ha CBOMX CHETAX,
OTKPbITbIX B BaHke, Ans onnatel KOMUCCMOHHOTO BO3HArpaXkaeHMs 3a obcnyxmnBaHue B Cucteme
«APB Online» 1 Cepaucax Komnnekca 0 MOMeHTa nogkitoydeHns um Cuctembl «APB Online».

7.4. B Cucrteme «APB Online» un CepBucax Komnnekca Kpome KOMWUCCMOHHOIO
BO3HarpaxaeHns 3a nopaknoyveHne kK Cucteme «APB Online» n Cepsucam Komnnekca w
KOMWCCMOHHOIO BO3HarpaxaeHus 3a obcnyxmaHve B Cucteme «APB Online» n CepBucax
Komnnekca baHK BnpaBe B3MMaTb KOMWCCMOHHOE BO3HArpaxaeHwe 3a M3MeHeHWe YCI0BUMN
obcnyxmBaHns B Cucteme «APB Online» n Cepsucax Komnnekca, a TakXe KOMWUCCUMOHHOe
BO3HarpaxaeHue 3a nHble ycyru, okasblBaeMble baHkom npu obcnyxmBaHm KnmeHta B Cucteme
«APB Online», B cooTBeTCTBMM C Taprdamu.

7.5. B ciyvae e onnata KOMUCCMOHHONO BO3HarpaXAeHwd, ykasaHHoro B M. 7.3
HacTodLero [Nopsaaka He NOCTynuMna CcBOeBpPeMeHHO, To € 14 Ymncna HeonfladeHHOro nepmona baHk
BMpaBe B OAHOCTOPOHHEM MopsKe NMPUOCTaHOBUTbL 0bCnyxXmBaHWe KnueHta B Cucteme «APB
Online» n (m1nn) cooteetctBylolem CepBuce Komnnekca. Bo3obHoBReHMe oOCNyXMBaHUS
BO3MOXHO TOJIbKO Mocne npoBefeHns KineHToM onfaTbl COOTBETCTBYIOLMX ycnyr baHka. [Mpu
3ToM baHK BnpaBe npefyCcMoTpeTb BO3MOXHOCTb CoBepLUeHN st KNMeHTOM OTAENbHbIX OnepaLmm B
Komnnekce gaxe ecnn KnueHT oTkmiodeH oT obcnyxnsaHua B Cucteme «APB Online» n (1nu)
cootsetcTByloLemM CepBuce Komnnekca B cOoTBETCTBUMU C DYHKLMOHANBHBIMU BO3MOXHOCTSMM
Komnnekca.



7.6. Mpu nogkntodeHnn Knnerta k Cucteme «APB Online» n (1nn) Cepaurcy Komnnekca c
lWeCTHaAuaTtoro no nodiegHee 4Maio Mecaua KrneHT KOMUCCUMOHHOe BO3HarpaxpeHwe 3a
obcnyxmBaHne B Cucteme «APB Online» n CepBucax Komnnekca 3a TekylWMA Mecsl, He
yrnadvmBaer.

7.7. B cnyyae, korga KnveHT nogkntodaetcs K Cnucteme «APB Online» un (1nu) Cepsucy
Komnnekca ¢ 1 no 15 4yncno mecsaua KnmeHT ynnadmBaeT KOMUCCMOHHOE BO3HAarpaXgeHyve 3a
obcnyxmBaHune B Cucteme «APB Online» 1 Cepsucax Kommnekca 3a TekyLMn MecsL, B MOSTHOM
obbeme B nopsaake, NpeaycMoTpeHHOM [1oroBopom.

7.8. B cnyyvae otkntodeHus KnmeHta ot obcnyxmBaHms B Cucteme «APB Online» n (nnn)
Cepsuce Komrnekca baHk ynna4yeHHOe KOMUCCYIOHHOE BO3HarpaXaeHme He BO3BpaLLaeT.

8. 3aknioyntenbHble NONoXeHUs

8.1. TpeboBaHMa K OPOPMAEHUIO U 3aMONHEHMIO AOKYMEHTOB B 3/1EKTPOHHOM BUIE B
Komnnekce cooTBeTCTBYIOT TpebOoBaHNAM, NpeabsBAseMbIM K SOKYMeHTaM, O0OPMAEHHbIM Ha
ByMa>kHbIX HOCUTENAX MHOPMALLMK B COOTBETCTBUM C AEMCTBYIOLLMM 3aKoHoAaTeNnbcTBoM [MMP.

8.2. [lpx BbIBNEHUM MPU3HAKOB WM (PAKTOB HapyLUeHUs cucTeMbl He3onacHoCTU
CtopoHa 00s3aHa HeMe[NleHHO K B 00s3aTeNbHOM Mopsiake M3BeCTUTb Apyryto CTOpOHY A
NPUHATUS COBMECTHbIX Mep. [Mpn 3ToOM ecnn NofoOHble (akTbl WUAM MPU3HAKK BbISBASAKOTCA
KnueHToMm, OH BMpaBe OTKMIOYUTLCH OT 0bCnyxuBaHus B Cucteme «APB Online» 1 Cepsuicax
Komnnekca, Ho B Mobom cydae 0bsi3aH M3MEHUTb CpecTBa MaeHTUdMKauMK 1 KogoBoe CrnoBo.
Ecnun HapyweHue BbisBnseTcs baHkoMm, To baHK BNpaBe NproCTaHOBUTL 00CyXMBaHMe KnneHTa B
Cucteme «APB Online», CepBucax Komnnekca n nocpeactsBoM Kogosoro cnoa 1 (Mnn) oTkasaTb
B WCMOMHEHUM MOPYYeHUM, OaHHbIX B pamkax JoroBopa v MyHKLMOHANbHbIX BO3MOXHOCTEN
Komnnekca v (nn) oTka3aTb B NpefocTaBneHum GuHaHCoBOM MHdopMaLmn. [1ns Bo30OHOBEHNS
obcnyxmnBaHna KnumeHty HeobxooMMO M3MEHUTb CpeacTBa uaeHTUdbUKaumm B Cucteme «APB
Online» n Cepsuncax Komnnekca 1 KogoBoe croBo.

8.3. B cyyae HecobniodeHWs YCOBUM, U3NOXEHHbIX B HacToswmx [paBunax,
OTBETCTBEHHOCTb 3a HeraTVIBHble NoC1encTsng HeceT CTOPOHa, OONYCTUBLLASA 3TV HapyLUEHWS.

8.4. B cnyyae BO3HMKHOBEHMS (HOPC-MaxXOPHbIX 00CTOATENbCTB (BbixOAa M3 CTPOS
annapaTtHbIX WM MPOrPaMMHbIX CPeacTB, MOBPEXIAEHUS JIMHUM CBS3M), a Takxke Apyrux
00CTOATENbCTB, He 3aBMCcALLMX OT baHka, baHk nprocTaHasnvBaeT obcnyxmnBaHne B Komnnekce, B
TOM 4ucre nocpenctBOM KopoBoro cnoBa Ha BCe Bpems [enCTBUA  (DOPC-Ma>KOPHbIX
0bcTOATENbCTB. baHK cCamMoCToATeNbHO BO30OHOBNAET 00CNyXmnBaHMe B Cucteme «APB Online» u
(nnn) Cepsucax Komnnekca, B TOM Yucnie nocpenctsom KogoBoro cioBa nocie npekpateHms
(HOPC-MaxKOPHbIX OOCTOATENBCTB.

8.5. Ecm y KnumeHta umetotcs cdeta B pybnsx MMP, oTkpbiTble MM B baHke kak
VHOVBWAYANbHOMY NPeAnpUHUMATENIO, OrnepaLmn C AeHEXHbIMW CPeCcTBaMM MO AaHHLIM CHeTaMm
MOTyT OCYLLeCTBAATbCA C WCMOMb30BaHMEM KaHanoB goctyna «VHTepHeT» 1 «MobunbHoe
npunoxeHne» Cnctembl «APB Online», B nopsake, NpeaycMOTPEHHOM HAaCTOSILLMM [prnoxeHnem
1 3akoHopaTesibctBoM MNMMP. KnveHT He Bnpase OCyLLeCTBAAThL NO AaHHBIM CHeTaM KOHBEPCUOHHbIE
onepaumn C UCNob3OBaHMEM YKa3aHHbIX KaHanoB fgoctyna Cuctembl «APB Online».

CTOpPOHbI MPW3HAIOT, YTO 3MEKTPOHHbIE OOKYMEHTbI, NMpedycMatpuBaloLlne nopyyeHue
KnneHTa Ha npoBefeHMe onepaumii No ero cyetam, oTkpbITbiM KNneHTy Kak MHAMBUAYANIbHOMY
npeanpuH1MMaTenio, NoaTeepXaeHHble (MoANMCcaHHbIe) C MOMOLLbIO AHanora COBCTBEHHOPYHHOM
nognucn KnwneHta, v nepefaHHble B baHk KnueHToM B COOTBeTCTBUM C ycioBMAMYM [Jorosopa,
YO0BETBOPSAIOT TPeDOBaHMIO COBEPLUEHNSI CAENKM B MPOCTON MUCbMEHHOW (OopMe B CllyvasX,
npenycMoTpeHHbIX 3aKoHoAaTens,CTBoM NMP, 1 BnekyT lopramnyeckme nocnecrTBms, aHanornyHbole
NnoCnefcTBMA COBepLUeHNA COenoK, CoBepllaeMbiM C  (PU3NYECKUM MPUCYTCTBMEM  JNLA,
COBEpPLUAIOLLErO Caenky.



MpunoxeHre N2 6
K JJoroBopy 0 KOMMNEKCHOM DaHKOBCKOM ODCYXMBaHWM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MopsiAoK NpefocTaBneHus B nonb3oBaHme CendoBbIX sveek

1. OBLUWME NOJIOXEHUA

1.1.Mpu Hanuunm B Oeno3sutapum CendoBbIX A4eek, He HaXOAALMXCSH B MOMNb30BaHUM Y
TpeTbux L, (cBobomdHble Avenkn), baHk M3 Ymcna cBOOOAHbLIX fYeek Ha OCHOBAHWWN YCTHOrO
3aaBneHua [lenoHeHTa wvnuv 3aasneHus, nopaHHoro KrmeHToMm nocpenctsoM Cucrtembl «APB
Online», ecnn 310 npegycMoTpeHo  DyHKUMOHaNbHbIMK  BO3MOXHOCTAMKM  Komnnekca,
npenocTaBnser eMy B nofb3oBaHWe CendoBylo f4enky Heobxogumoro [lenoHeHTy pasmepa
(Tnna).

B noarteepxaeHve npenoctaBneHuMs B nonb3oBaHue CendoBon  A4enkn  CTOPOHBI
noanucbiBaloT CBMAOETENbCTBO O NPefoCTaBneHn B nonb3oBaHne CendoBOW AHErKM, OaHHOe
MPaBuIIO He PacnpoCTpaHAETCA Ha CJlydaun, Koraa 3ansneHue O npefoCTaBieHn B Nob30BaHMe
CendoBon A4erkm nogaHo KnmueHTom ¢ ncnonb3oBaHnem Cuctembl «APB Online».

Mpw nofade KnveHTOM 3aaBneHnsa O NpefocTaBneHn B nonb3oBaHve CendoBov g4enku
nocpenctsom Cuctembl «APB Online» CBuaeTensctBO O NpPedoCTaBAeHUM B MOSIb30OBAHUN
CencboBon fA4enki 0popMNFETCA ANCTAHLMOHHO M CHUTAETCA MOAMMCAHHBIM NOCTE MPOXOXAEHNS
KnneHTOM npoueaypbl LONONHUTENBHOW MAeHTUdMKaUMK (aBTopm3aumm) KnvenTa.

C MoMeHTa nopnucaHusa CemaeTensctBa O NpefocTaBieHun B nosib3oBaHne Cendosou
Avenkm CendoBas fA4erka cHMTaeTCs NpefocTaBneHHom KnmenTy B Nosib3oBaHMe.

Mpw nogade KnreHToM 3aaBAeHUs O NpefoCTaBAeHU B NONb3oBaHMe CendoBOU A4enku
KnueHT obs3aH 0becneynTb [OCTaTOMHOE KONMMYECTBO AEHEXHbIX CPEACTB Ha CBOEM Tekyllem
cyeTe [ONA BHECeHWs MnaTtbl 33 3asBfIEHHbIN CPOK MOMb30BaHWUS FA4erMKon, a Takxe Ang
popMrpoBaHmMa HecHM>XaeMoro octaTtka B pasmepe, npefycMoTpeHHoM TapudamMim baHka.

Ecnn CBoGOAHbIM OCTAaTOK Ha TeKyllem c4eTe HefoCTaTodeH [N BHeCeHUs MnnaTbl 3a
3a5BMIEHHbIN CPOK MONb30BaHWA AYelrKou, a Takxe g hopMmpoBaHusa HecH>xaemMoro ocraTka,
BaHk BnpaBe oTkasaTb KnneHTy B npvemMe 3asBfeHUs O NPefoCTaBleHU B MOMb30BaHMeE
CenoBOW A4eVKM.

1.2.CendoBasn suverika MOXeT ObITb MCNoNb3oBaHa LenoHeHTOM AN XpaHeHUs No0bIx
NpeoMeTOB  BJIOXKEHWS,  KPOMEe  B3pbIBYaTblX,  JIETKOBOCMIAMEHSIOWMXCH,  TOKCUYHbBIX,
PaOMOAKTNBHbIX, CUMbHO MaxHYLUMX, HApKOTUYECKMX U APYrUX BeLLecTB, CMOCOOHbIX OKa3aTb
BpefHOe BO3AENCTBME Ha HYeNoBeka 1 OKpY>KatoLLyto cpefly, Opy>Xusi, 60enprnacoB 1 MMyLLECTBa,
M3BbATOrO M3 rpaxmdaHckoro obopoTa B COOTBETCTBUW C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM,
NPOAYKTOB MUTaHWS WM MPenMEeToB, Bbi3blBaloLMX nosiBreHne 1 (1Unm) pacnpocTpaHeHue
MWKPOOPraHM3MOB, HACEKOMbIX, MapasuToB, a Takxe NpeaMeToB (BellecTB), KOTOpble MOryT
HaHeCcTU yulepb LEHHOCTAM, XPaHALWMMCA B CMeXHbIXx CerdoBbIX f4erKax, MMYLLecTBy W
nepcoHany baHka.

1.3.MpenmeTbl BNOXEHUS MNoMeLLaoTcs [enoHeHToM B fl4erKy HenocpefCcTBEHHO B
[leno3nTapum Oe3 coctaBneHns ONMCcK BIOXEHHOTO MMYLLECTBA.

1.4.TMpu nepsoM obpaleHum KnneHta k Cendoson ayerke baHk nepenaeT enoHeHTy no
AKTy npremMa-nepenadn Kniod. Knoy nepenaetcs baHkoM [lenoHeHTy npw ycoBUM NOCTYNIEHNS
onnaTbl 3a 3asBfIEHHbI CPOK MOMb30BaHMA f4enkon 1 BHeceHUs (Hanmuums) Ha CyeT (-e)
LEHEeXHbIX CpeAcTB Ans (QOpMUPOBaHUS HecHUkaeMoro octatka B TMOJHOM OObeme B
COOTBETCTBMM C Tapudamu baHka 1 ycnosmamm [Jorosopa. BTopon He3aBUCUMbIN KITloY OT A4erkim
ocTaeTcq B baHke.

LenoHeHT Bo3BpallaeT Koy baHky no AKTy npuema-nepenadu, YTo CBUOETENbCTBYET O
npekpaLLeHn nonb3oBaHKa CendoBom 4emKon.

1.5.Mpwn ncnonb3oBaHuM [JenoHeHTOM Heckonbkmx CendoBbIX f4eek Mo KaXaom Adenke
BHOCWUTCS MNJaTa 3a 3afBfIEHHbIN CPOK MOMb30BaHMA A4erkon 1 popmupyeTca HecHMxXaembin
OCTaToK.

1.6.Bce npepmycmMoTpeHHble Hactodwmm  [punoxeHmeM K [JoroBopy [AOKYMEHTbI,
nogfiexalive nognucaHuio baHkoMm m [lenoHeHTOM, My Hanpasnsemble [denoHeHTOM baHky,
coBepulatoTca (COCTaBNAOTCA M MOAMMUCLIBAIOTCA) U NepefdatoTcs baHKy Mo MecTy HaxoXAeHus



Henosutapus mnu OtoeneHns baHka, OCyLLECTBASAIOWIErO AaHHbIE Onepauunm, 3a UCKITIOYEHMEM
CNy4aeB, YKa3aHHbIX B HACTOSLLEM [TprnoxXeHNN.

2. CPOK MOJb30BAHMUS CEMDOBOM AHENKOW

2.1. [lenoHeHT Npu obpalleH B baHk C 3asiBNeHneM 0 NpefoCcTaBleHn eMy B NMosb30BaHMe
CendoBOW A4EMK CaMOCTOATENBHO ONPeAenseT CPOK NOJb30BaHNSA A4enNKOW.

MUHUManNbHbIM CPOK MOfIb30BaHMs CendoBON AYEMKOW COCTaBMSET OOWH KaneHO4apHbIN
MecsL,, MaKCMMasbHbIA CPOK — HE OrPaHMYEH.

Cpok nonb3oBaHua CendoBON SHEMKOW UCHUCIAETCS MecslaMu: C AaTtbl MOANMCAHWS
cTopoHamu  CBuAeTeNnbCTBa O MNpefocTaBfeHMM B Momnb3oBaHWe CendoBOM  AYenKn UK
CBUAeTENbCTBA O MPOASIEHMM CPOKA NONb30BaHWS A4elnkomn, NMOo AaTbl haKTMYeCKOro NPOAIeHS
Cpoka nonb3oBaHns CendoBor a4enkor (Mpn NPOOSIEHNN CPOKAa MOMb30BaHUA A4Yerkon C
ncnonbsosaHnem Cnuctembl «APB Online», B ciyyae, eciv 370 npefycMoTpeHO DYHKLMOHANbHBIMM
BO3MOXHOCTSIMM  Komnnekca), unv mnpu aBTOMAaTUHeCKOM MPOAJSIEHUM CPOKa MOJSb30BaHMS
fluerikomn B clyyanx, NpeayCcMOTPeHHbIX JoroBopoMm.

2.2.Cpok nonb30BaHUs A4enkon MOXeT ObiTb NpogneH baHkom B noboe Bpems Ha
OCHOBAHUM YCTHOrO 3asaBfeHusa [emnoHeHTa WMAM 3asBReHnsi, oopmMAeHHOro [enoHeHTOM ¢
ncnonb3oBaHneM Cuctembl «APB Online», B cyyae, ecnm 310 npeaycMoTpeHo DyHKLIMOHANbHbIMM
BO3MOXHOCTAIMM Komnnekca. B noatBepxaeHve npoafieHVs CPOKa MOfb30BaHMUA Ayernkomn
CTOpOHbI NoAnUCbIBatoT CBMAETENBCTBO O NMPOAJSIEHNN CPOKa NMONb30BaHMA CendoBOU SHENKOWN,
LLaHHOE NPaBUIIO He PAaCMPOCTPaHAETCA Ha Cllydan, KOrAa NpoasieHme Cpoka Nonb30BaHMA A4enKom
OCYLLeCTBNAETCA C Mcnonb3oBaHneM Cuctembl «APB Online», a Takke npy aBTOMaTU4ECKOM
NPOANEHNM CPOKA MOSIb30BAHNS AYENKOW.

2.3.T1poaneHre cpoka Mosib3oBaHUA A4erKom He OonyckaeTcs npu nposeneHun baHkom
PEMOHTHBIX PabOT MMM HACTYNNEHUU UHBIX ODCTOATENBCTB, NPEnaTCTBYIOWMX Oe3onacHoOMy Ans
[lenoHeHTa MCNOMb30BaHMIO AYelky B COOTBETCTBMM C yCnoBusiMm JoroBopa.

2.4.CTOpOHbl  YCTAHOBUAWM, YTO, eCin [lemoHeHT Mo UCTeYEeHUM OMa4eHHOro Cpoka
nonb3oBaHua CendoBoM F4eMKOM He BO3BPATUT baHky Kntod, npm 3Tom JOCTynHbIN OCTaTOK Ha
Tekywmx cyeTax [enoHeHTa OymeT [OCTaTO4HbIM ANS OMfAaTthl B MOMHOM obbeme CTOMMOCTU
NONb30BaHUA A4erKon 3a OAMH MecsL, U (POPMMPOBAHMA HeCH>XKaeMoro octaTka B COOTBETCTBUN
c Tapudamu, OenCTBYOLWMMMU Ha [aTy WUCTEeYEeHUS CPOKa MOMb30BaHMUA A4verkon, [lenoHeHT
nopy4yaet baHky cnmcaTb € ero TeKyLLUMX CHETOB AeHeXHble CpeacTBa B CyMMe, HeoDXoamMMow Ans
onnaTtel CTOMMOCTM NOMb30BaHMA CendoBOM A4erKor, 1 ChOPMMPOBaTb HECHMXKAaeMbI OCTATOK,
nocne 4ero baHk aBTOMaTU4eCKM NPOANEBaeT CPOK NMOMb30BaHNSA 14eMKOM Ha OAMH KaneHOapHbIN
MecaL, C NoCNeQHero AHA Cpoka Nob30BaHMA A4erKon.

2.5.Cpok nonb3oBaHma CencoBOM SHEMKOW NMPEKPALLAETCH AOCPOYHO B Cly4ae BCKPbITMS
CendoBON AYEMKN YNMOMHOMOYEHHBIMW FOCYAAPCTBEHHBIMW OpraHamMy Mnpu  MpoV3BOACTBE
0bbICKa /BbleMKM MPeAMETOB BNOXEHMSA B CJ1y4asnX, MpeayCMOTPEHHbIX 3aKoHoAaTensctBom MMP.

3. CTOMMOCTb MOJIb3OBAHUA N NMOPAAOK PACHETOB

3.1.lnaTta 3a NONb30BaHWe A4enKon onpenensieTcs MCXO4s U3 CPOKa MOMb30BaHNA A4enKou
Ha OCHOBaHWK TapwndoB, AEUCTBYIOWMX Ha OeHb NpedoCTaBneHns B nonb3oBaHne CendoBown
AYENKK, a NPU NPOLJIEHNIN CPOKA NOSIb30BAHMSA A4ENKOM - Ha IeHb NPOANEHNSA CPOKA NOSb30BAHNS
fyerkon.

3.2.Mnata 3a nonb3oBaHMe A4enKor NPOM3BOAMUTCS [JeNOHEHTOM B NMOMHOM OObeMe 3a BeCb
3asBNEHHbIN CPOK MNonb3oBaHMs CendoBOM A4EMKOM B AeHb MNPUHATUS BaHKOM 3asBneHus
[lenoHeHTa 0 NpefoCTaBAeHMA 4elkK B NOb30BaHME, @ NPU NPOASIEHUMN CPOKA NOJIb30BAHMSA - B
LEeHb TNPOLNEHNs CPOKa MOnb30BaHMA. [1nata 3a MOSb30BaHWe fA4erkon MNpOV3BOAUTCA
[lenoHeHTOM 0,0 PaKTNMHeCKOoro NpefoCcTaBeHms B NONb30BaHME A4enki Unm 40 NPOANEHNs CPOKa
NONb30BaHUA A4erKon.

3.3.B diy4ae npekpalleHns MOfb30BaHUA AYerKoW OO0 WUCTeYeHMsA OMaYeHHOro CpPoKa
Nonb30BaHMs A4erikor no nHumaTmee [lenoHeHTa (C ogHOBpeMeHHbIM Bo3BpaToM baHky Knitoda)
nmbo no mHMUMaTMBe baHka B Clydae He WCMONHeHWs (HeHadneXxallero WCroHeHus )
[lenoHeHTOM cBomx 00Osi3aTenbcTB Mo [oroBopy, nnaTta 3a HEWCTeKLWWMW CPOK MOJfb30BaHMUS
Ayenkon Bo3Bpaty [IenoHeHTy He NOANEXUT 1 He y4UTbIBAETCA B CHET NoralleHus 3a0051KEHHOCTU
LenoHeHTa nepen baHkoM.



3.4.00HOBPEMEHHO C BHeCeHVeM MNaTbl 3@ MOJSIb30BaHMe 4enKon Npu npenocTaBieHnm
A4yenkn B NOSIb30BaHWME UMW MPU NPOANEHNM CPOKa MOJb30BaHMA A4enkon [lenoHeHT OoSKeH
obecne4ynTb JOCTaTOHHOE KOMMYECTBO AeHEXHbIX CPeACTB Ha CBOMX TekyLmMX cHeTax, OTKPbITbIX B
baHke, ond opMUPOBaHNA HecHMXKaeMoro ocrtatka B pa3Mepe M B BastoTe, YCTaHOBEHHbIMU
Tapudamu.

o OKOH4aHUK CpokKa NoNb30BaHUA A4elkon baHk, He No3gHee paboyero AHA, cnefdytoLlero
33 AHEM OKOHYaHWMS CPOKa Nosb3oBaHMsA CendoBon A4enkon, OTMeHseT HeCHMXaeMbl OCTaToK,
npyv yCnoBUM CBOEBpeMeHHoro Bo3BpaTa [enoHeHToM (ero [oBepeHHbIM nnuoM) Kroda B
NCNPaBHOM COCTOSIHUM U MpU  OTCYTCTBUM noBpexaeHus CendoBON SHEMKM U 3aMKa.
HecHm>xaeMbln 0CTaTOK He BO3BpaLLaeTcs [IenoHeHTy Mo UcTe4eHmm Cpoka NoMb30BaHWA A4erkKou,
ecny Knioy cBoeBpeMeHHo He Bo3palleH [lenoHeHToM (ero [loBepeHHbIM NNLOM) baHky unm
BO3BPaLLEH B HEVCMPABHOM COCTOAHNN.

3.5.0nnata 3a nonb3oBaHWe Ayenkol (nNepBoHadvanbHas M NpoasieHne), a Takxke UHble
BbINNATbl, MPeLyCMOTPEHHble HACTOALWMM [puioxeHrem, MNpousBOAUTCA [lenoHeHTOM ¢
MNCNONb30BaHVEM CBOUX TeKyLLMX CHETOB.

BaHk cnncbiBaeT nnaTy (KOMWUCCMOHHOE BO3HArpaxaeHve) 3a Mosib3oBaHne A4enkon c
TekyLiero cyeTa [denoHeHTa B MOMHOM 0ObeMe 3a BeCb CPOK MOSb30BaHMSA NPV NpeaoCTaBeHmnm
flyenkn B NOMb30OBaHWE WM MPU NPOANIEHUM CPOKa MOMb30BaHUA Adenkon. Ecin Ha MoOMeHT
BbICTaBneHWs baHkoMm TpeboBaHMs 06 onnaTte KOMUCCMOHHOIO BO3HarpaXkaeHus 3a Nonb3oBaHue
Auerkon, [OCTyMHbIM OCTAaTOK [OEHeXHbIX CpedcTB Ha Tekyulem cyeTe [lenoHeHTa He Oypaet
L0CTaTodeH Af18 onnaThl yKa3aHHOrO KOMUCCMOHHOMO BO3HarpaxpgeHud, To baHk crnucbiBaet
HeOOCTaoLLYI0 CYMMY KOMUCCMOHHOIO BO3HarpaXaeHms co BCcex cHeToB [lenoHeHTa, OTKPbITbIX B
BaHke, no kypcy, ycTaHOBNIEHHOMY baHKOM Ha [aTy CMMCaHMsA KOMUCCUOHHOTO BO3HAarpaXXaeHums.

Onnata KOMUCCMOHHOMO BO3HArpaxaeHus 3a Nonb30BaHVe AYerKOM MpU aBTOMATUHECKOM
NPOANEHNM CPOKa MOSb30BAHNS AYeKOoM OCYyLLeCTBNAETCA B CiefyoLwwemM nopaake:

- baHk BbicTaBnseT [lenoHeHTy TpeboBaHWe 06 onnate KOMUCCMOHHOMO BO3HArpaXaeHus 3a
NONb30BaHVe 4enKour 3a Nepmos OAMH MecsL, K ero TekyLLeMy cHeTy Ha Cnefyowmmn AeHb nocne
NCTeYEeHMA OMNAaYeHHOro Cpoka Nofb3oBaHMA Aderkon. B cnydae eciv Ha [OeHb BbICTaBIIEHNS
ykazaHHoro tpeboBaHWs [OCTynHbIN OCTaTOK Ha Tekywem cyeTe OyneT HeAOCTAaTOYHbIM [Ns
onnaTbl BbICTaBNEHHOrO TpeboBaHWs B MOMHOM obObeme, baHK CMMCbIBAET KOMWCCMOHHOE
BO3HarpaaeHye 3a Nob30oBaHMe 4enkon 3a Neprog oanH MecsL, C APYrux c4eToB [lenoHeHTa,
OTKPbITbIX B baHke Mo Kypcy, yCTaHOBMeHHOMY baHKOM Ha AaTy CnMcaHusa HegocTalollen Ons
MOMHOW onnatbl CyMMbl KOMMWCCMOHHOrO BO3HarpaxaeHus. [lemoHeHT o0si3aH obecneynTb
LLOCTAaTOYHOE KOJNMYECTBO JeHEeXHbIX CpefcTB Ha CBOMX CHeTax, OTKPbITbIX B baHke, Ans onnartbl
KOMMCCVMOHHOIO BO3HarpaxxaeHys 3a nosib3oBaHme A4erkom 3a Nepuo OanH MecsL,.

Mpn aBTOMAaTUYeCKOM NPOANIEHUM CPOKa MOSIb30BaHMA A4erKom HecHmXXaeMbll 0CTaTok
L0NXKeH ObITb CPOPMUPOBaAH cornacHo Tapudam, OeNCTBYIOWMM Ha AeHb MPOAeHUs Cpoka
NONb30BaHUA 4erKon.

Mpy HeLOCTaTOYHOCTM LEeHeXHbIX CpefcTB Ha Tekywem cyete [lenoHeHTa 4nd onnatbl
KOMMUCCMOHHOMO BO3HarpaXAaeHus 3a Nonb3oBaHWe A4enkon n hopMMpoBaHns HecHrxaemoro
OCTaTKa aBTOMAaTM4eCKOoe NPOASIEHME CPOKA MONb30BaHWA A4EMKOMN He OCYLLLeCTBNAETCS.

3.6.Ecnn fAverika OyneT BCKpbITa [0 UCTEYEHUA CPOKa MOJb30BaHWUA A4erkon B Ciyyasx,
npenyCcMOTPeHHbIX HacToswmM TMopsakom, nMbo npu obpalleHnn B baHK NpaBONpeeMHUKOB
KnueHTa Ha OCHOBaHMW [OOKYMEHTOB, MOATBEPXAAIOLIMX Nepexof npaBa COOCTBEHHOCTM Ha
npeaMeTbl  BIIOXEHMSA, MOMeLleHHble B fl4enky, ynnadeHHoe KIMEHTOM KOMWUCCUOHHOe
BO3HarpaxaeHye 3a nosib3oBaHue J4ernkon, BO3BpaTy He MOLANEXMNT.

4. TPABA N OBA3AHHOCTU AEMOHEHTA

4.1.[JenoHeHT Brpasge:

4.1.1. C mMoMeHTa nepefayn baHkom emy Knoya Mcnonb3oBaTb 4erky And XpaHeHus
npeLMEeTOB BNOXEHUSA B COOTBETCTBUM C M. 1.2. HacToswero MNpunoxeHus kK [lorosopy.

4.1.2. [JOCpPO4HO B OAHOCTOPOHHEM MOPSAKE MpeKkpatTb nofb3oBaHue CendoBoun
f4erkon, Bo3BpaTmMB B baHk Kntoy. Mpu Bo3BpaTte Kntoyva odopmnseTtca AKT npremMa-nepenadm
KJto4a.

4.1.3. Tlpu yCnoBUMM Hafnexallero BbIMOSHEHNs CBOMX 00s3aTenscTB no Lorosopy
NPOANNTL CPOK MOMb30BaHUA AYerkon. [JenoHeHT NpoAfeBaeT CPOK MOMb30BaHUA A4enKon He
no3sfHee NocnefHero AHA onjla4eHHoro Cpoka Nonb3oBaHUs A4enkon.



4.1.4. YkaszaTb baHKy n1LO, KOTOPOMY OH MPefOCTaBASET NPABO MOJb30BaHUA A4enKon,
NpaBO MPOANEHNA CPOKa MOMb30BaHUA f4erkon, a Takxke WHble NpaBa, CBA3aHHble C
MONb30BaHVEM AYerKon, NpeayCcMoTpeHHble [loroBOPOM, 3a MCKTIOYeHeM NpaBa onpeaeneHns 1
npekpaLLeHns nonHoMoun logepeHHoro nuua. [Ang storo [lenoHeHT nogaet B baHk 3asBneHne
yCTaHOBNeHHOro obpasua, B KOTOPOM YKa3blBaeT PEKBU3UTLI AYeMKM, PaMUMIO, MMS U OTHECTBO
[loBepeHHOro nuua, oaHHble ero AYJ1, naty ero poxaeHus, a Takxe Cpok, Ha KOTopbIv [lenoHeHT
npenoCTaBngeT BbllleyKa3aHHble nNpasa [JJoBepeHHOMY Ly .

[lenoHeHT Takke BrpaBe MPefoOCTaBWTb CBOW MpaBa, MNpenyCMOTPEeHHble HAaCTOALLMM
MpunoxeHem TpeTbeMy NLY Ha OCHOBAHWM HOTapManbHO OPOPMIEHHON LOBEPEHHOCTH.

[lenoHeHT BnNpaBe OOCPOYHO MPEeKpaTUTb MPaBO MOMb30BaHUS Adenkon [1oBepeHHbIM
nMUoM, Ans Yyero [lenoHeHT nofaeT B baHk 3asBneHve ycTaHOBNEHHOro 0bpasua.

LenoHeHT 1 ero [loBepeHHoOe LU0 HecyT nepen baHKOM ConMAapHyto OTBETCTBEHHOCTL 3a
Bpes, NPUYMHEHHbIN baHKy, paboTHMKaM 1 kneHTaM baHka, a TakKe MMYLLECTBY NepeyvmncieHHbIX
n,

4.1.5. Tlonyyatb y baHka nHbopMaLmio 0 oencTBusax [JoBepeHHOro nmua, CBA3aHHbIX C
NONb30BaHVEM fl4elnkou, coBepLUeHHbIX [loBepeHHbIM IMLOM B COOTBETCTBUM C [JOrOBOPOM.

4.1.6. B Te4yeHMe CpoKa NONb30BaHWA A4EMKOM 3aMEeHNTb MCNONb3YyeMYyIo 4elrKy Ha MHYIO
fyenky, MeHbLLUero NMbo Donbluero pasmepa. YkasaHHas 3amMeHa npon3soamntcs baHkom B cnyyae
Hann4uMs cBODOAHbIX fveek HeobxoamMmMoro LenoHeHTy pasmepa. Mpn 3aMeHe Auenkn Ha Sderky
MeHbLUEero pasmMepa pasHuLa Mexay paHee BHEeCeHHbIM KOMWUCCMOHHBIM BO3HarpaxgeHuem u
KOMWCCVOHHBIM BO3HarpaxkaeHneMm 3a MoJfib30BaHMe f4erKOM MeHbLUero pasMepa BO3BpaTy
LlenoHeHTy He nognexur.

Mpy 3aMeHe fA4enkn Ha HAyerky OoOnblLIEro pa3mMepa pPasHMLA MexXZy KOMUCCUOHHBbIM
BO3HarpaxaeHWem 3a Monb3oBaHWe f4venkon OonblUero pasmepa U KOMUCCUMOHHbBIM
BO3HarpaxaeHvem 3a Mnonb3oBaHve f4enkon paHee HaxoOfALlencs B MOb30BaHWKM [enoHeHTa
NoAneXxuT K ynnate [lenoHeHTOM B [eHb NPOoBeAeHUs 3aMeHbl A4eriki (00 haKTM4eCcKon 3aMeHbl
A4enkun). Pasmep ykasaHHOW pa3HWUbI, NoAanexallen K ynnate [lenoHeHTOM, onpeaenseTcs
NCXOAA W3 YMCNa MOMHbIX MeCAUeB Ornjla4eHHOro, HO (MakKTWUYeckKM He WCMoSib30BaHHOIO
[lenoHeHTOM, Neproaa Nob3oBaHNS 4enKom, HaxoasALencs y [lenoHeHTa B NONb30BaHMM, NIOC
OOWMH Mecsil. B cnyyae ecnu 3ameHa Auenku Ha Ayenky Gonbluero pasmepa MpPOW3BOAUTCS B
nocnefHU AeHb NtobOro MOsHOro Mecsiua, onfavyeHHoro JJenoHeHToOM, nepuoda nosfib30BaHMS
Ayenkon, pasmep pasHULbI, nognexatlen K ynnate [lenoHeHTOM, ONpeaenseTcs UCXOASA U3 HYMUCNa
MOJIHbIX MEeCALEB OMNAaYeHHOro, HO (akTMHeCKM He MUCMOJb30BaHHOIO [lenoHeHTOM, nepuona
NonNb30BaHWA A4enkon, Haxoasllenca y lenoHeHTa B NONb30BaHUN.

B noarteepxaeHve npenoctaBneHus B MOnb3oBaHVe [JenoHeHTYy WMHOW fl4enky CTOPOHBI
ochopmMnsioT (MOANUCHIBAIOT) CBMAETENLCTBO O 3aMeHe CelndoBOM SHenKU.

Mpwn 3ameHe CencoBoK sverkin JenoHeHTy HeobxoamMMo obecneuntb Ha Tekyllem cyeTe
[OCTAaTOYHOE KOJSIMYECTBO [LEeHeXHbIX Cpencts Ang (POpMUPOBaHWSA HecHUXaemMoro ocTaTka B
pa3smepe, NpedyCcMoTpeHHOM Taprdammn Ha AeHb 3aMeHbl 4elkin, Npm 3TOM baHK OTMeHSsIeT paHee
ChOPMUPOBAHHbBIN HeCHMXaeMbln OCTATOK.

4.2.JenoHeHT 0bA3aH:

4.2.1. Onnamtb B nopsake, npegycMOTpeHHOM [OroBopom, CTOMMOCTb MOSb30BaHVA
fluerkol B MOMHOM ODObeMe 3a BeCb 3asBfIeHHbIM CPOK MOMb30BaHUSA H4enkon, B AeHb
npenocTaBneHns f4enk B Nob30BaHMe, a NPW NPOAJIEHNM CPOKA NOMNb30BaHWA A4enkon B AeHb
NPOANEHVS CPOKA MOMb30BAHNS AYeNKOMW.

4.2.2. Tlepen noanucaHvem AkTa npuvema-nepegadn Knioya, MNOATBEPXOAIOLLErO
nepenady Knioda baHkom [lenoHeHTy, onpoboBaTb Kniod B MPUCYTCTBMM YNMOMHOMOYEHHOMO
COTPYAHMKa baHka Ha BO3MOXHOCTb OTKPbITUA 1 3aKPbITUA AYerKu.

4.2.3. TlpuyTepe nnu nospexaeHnn Knioya HesamegmtebHO NMCbMEHHO YBeAOMUTh 00
5ToM baHK. B 3TOM cnyyae fl4erika OTKPbIBAETCS YNONHOMOYEHHbIMW NPeAcTaBuTenamMn baHka B
npucytctBum [lenoHeHTa. lNomelleHHble B A4erKy npeameTbl BIOXEHUA MOAMexXaT U3bATUIO
[lenoHeHTOM. [lenoHeHTy MOXeT ObITb MPefoCTaB/IeHa Mo ero XenaHuio nHasa 4enka, MeHbLIero
nnbo Gonblero pasmepa B nopsake, npeaycMoTpeHHoM M. 4.1.6 HacTosLlero MpunoxeHus.

4.2.4. He ponyckatb NOBPEXAEHM NPefoCTaBNEHHOW B NOMIb30BaHMe A4enku 1 Knoya. B
cnydae ytepu Kntoda, nopym Kroda nnm d4emnkn KoMneHCMpoBaTh pacxodbl baHka, cBf3aHHble C



3aMeHOM 3aMKa A4enku, B pasmepe, npeaycMoTpeHHoM Tapudamu baHka, 1 BO3MeCTUTb baHky
NPUYNHEHHbIE YObBITKMN,

Mpwn yTepe nnu noepexaeHun Knoda [lenoHeHT B AeHb Nofayn B baHk 3aaBneHus ob ytepe
(nopye) Kniova 0b653aH KOMMNEHCUPOBATb pacxofibl baHka, CBA3aHHbIe C 3aMeHOW 3aMKa fA4eriku, B
pa3mepe, NpedyCcMoTpeHHoOM Tapudamn baHka, OeUCTBYOWMX Ha AaTy Nofayn [JenoHeHTOM B
BaHK 3asBneHUs, 1 BO3SMECTUTb MPUYUHEHHDBIE YObITKU.

4.2.5. He nosgHee nocnegHero AHA Cpoka Nofb30BaHNS A4erkon ocBoboanTb Auerky ot
NpeLMeTOB BIIOXEHNS 1 BO3BPaTUTb baHky Koy B MCMPaBHOM COCTOAHNN.

B cnyyae eciv nocnegHMn AeHb NOMb30BaHUA S14eMKoM NpUXoamMTCa Ha Hepaboymin AeHb
eno3untapus, ocsoboantb S4eriky 1 Bo3BpatUTb Kntod baHKy Ha cnegyilolimii 3a HUM paboynia
neHb [lenosutapums.

B 3ToM cydae npoBepka wmcnpaBHOCTK Kroya, OTCYTCTBUS MOBPEXAEHUU f4enku U
NpedMeTOB BITIOXEHWNM B fl4enke OCyLLeCcTBAETCA NP NNYHOM MPUCYTCTBUM [1eNoHeHTa niu ero
LoBepeHHoro nunua. B ciyyvae otkasa JenoHeHTa vnu [JoBepeHHOro nuLa ot IMYHOro NPUCyTCTBUS
npu npoBepke fA4erkm 1 Knoya, baHK pacLeHnBaeT 3TV AeNCTBMA Kak caadvy HemcnpasHoro Knioya
n duenkun. [lenoHeHT obs3yeTcs BO3BPaTUTL B baHk Kroy gaxe B cflydae BCKPbITUS BaHKoM
CendoBOW A4eMKM B CBSA3M C NPOCPOYKOM oniaThbl [lenoHeHTOM NOfb30BaHNS A4enKou.

4.2.6. T[lo TpeboBaHuio baHka NpeabABUTL ANF BW3yalbHOrO OCMOTPA MNpPeaMeThl
BIIOXEHUA.

4.2.7. Tlpu nameHeHUn dammnmn, MMeHn, otdectBa [enoHeHta, [OYJ1, a Takxe WHbIX
cBefieHMM o [lenoHeHTe, yKa3aHHbIX B [loroBope, CBOEBPEMEHHO yBeAOMUTb 06 3ToM BaHK K
NpPencTaBUTb AOKYMEHTbI, MOATBEPXAAOLLME NaHHbIE M3MEHEHUS.

4.2.8. He nepepnaBatb Koy OT fl4erKn TpeTbMM NULAM, 3@ UCKtoYeHneM [JoBepeHHbIX
nnL, a TakXke He 13rotasnmeaTh AybnmkaTsl Knoya.

5. MNMPABA N OBA3AHHOCTW BAHKA

5.1. baHk Bnpase:

5.1.1. Tlpy BO3HMKHOBEHWW  KakMX-NMMOO  MOOO3PEHMM Ha BIIOXeHWe B f4eiky
3anpelLeHHbIX npeameTtos (M. 1.2 HacToswero MNopsaka) noTpeboBaTth y [lenoHeHTa NpeabaBUTb
npegMeTbl BNOXEHWS ANs BU3yanbHOrO OCMOTPa, B TOM YMCie C UCMOnb3oBaHWEM NpubOpoB
Hepa3pyLUatoLLLero 4eNCTBUS.

5.1.2. 3a cBou cyeT De3 yBeloMeHNs [lenoHeHTa, B TOM YMUCIe B ero OTCYTCTBUE, OTKPbITb
A4enky 1 N3bATb HaXoLALWMeCH TaM NPeaMeTbl BIOXEHNS NMPWY BO3SHUKHOBEHWW (POPC-MaXXOPHbIX
0OCTOATENbCTB, TO eCTb YPe3BblYalHbIX W HEMpPegoTBPaTUMbIX NPV OAHHbIX  YCIOBUSAX
0OCTOATENBLCTB, KOTOPbIe CYLLECTBEHHO 3aTPYAHSIOT WUAW OeNnaloT HeBO3MOXHbIMK Ana baHka
MCNonHeHve 0bs3aTeNbCTB No HacTosAWweMy [JoroBopy, a Takxke B Cllydae HapyLleHu [lenoHeHTOM
yCnoBumy HacTosLero JloroBopa.

5.1.3. B aiyyae ecnn [enoHeHT Ha [OaTy WUCTeYEeHWUs OMadYeHHOro CpoKa MoJSib30BaHNS
fyernkomn He BO3BpaTUT baHky Kntoyw oT A4enkn 1 B TedeHme 30 (TpUALATK) KaneHaapHbIX AHEM oT
[aTbl UCTEYEHWS OMNIAYeHHOro Cpoka NoJb30BaHUA A4enKoM CPOK NMoJb30BaHNS A4ernkom He Oynet
npoLseH B nopagke, YCTaHOBMEHHOM HacToAwmMM [lpunoxeHnem, baHk no ucredeHun 30
(TpyauaTM) KaneHZapHbIX LHeW Crn1cbiBaeT HeCHWXaembll OCTaTOK, MpW 3TOM MOSb30BaHVe
Averkom [lenoHeHTOM NpeKkpaLlaeTcs.

5.1.4. bBe3 yBegomneHus [lenoHeHTa, B TOM YUCTIE B €0 OTCYTCTBME, OTKPbITh fl4enky no
ncreveHnn 30 (TpuauatM) KaneHgapHbIX AHEM CO [HA WUCTEYEHWUs OrMlavyeHHOro Cpoka
NONb30BaHWA A4erKon, B Cny4Hae ecv JenoHeHT B Te4eHMe YKa3aHHOro Nepyoaa He NPOANnT CPoK
NONb30BaHUA A4enKon 1N He BO3BPaTUT KoY.

OtkpbITMe baHKOM fl4enku MpPon3BOAMTCA KOMWUCCUEW, COCTOALLEN W13 YMONHOMOYEHHbIX
npencraButenen baHka. Mo dakTy oTkpbITUS Adenkin coctaBnsieTcs AKT. [Mpu oOHapyXeHUN B
OTKPbITOW A4erike NPeaMETOB BNOXEHNSA LOMONHUTENIbHO K AKTY COCTaBSETCS ONMUCb BIOXEHMS, a
obHapy>XeHHble NpeaMeTbl BOXEHWUS M3bIMAIOTCA U3 A4enkn. VI3bsaTble NpegMeTbl BNOXEHWS
OCTalOTCA Ha XpaHeHWW B baHke Ha yCioBMAX, He NPOTUBOPEYALLUMX OeNCTBYoLeMy
3aKOHOLATeNbCTBY, W BO3BpalaloTcs [lenoHeHTy nocne onfatbl MM B MOMHOM o0Obeme
BO3HarpaxaeHusa 3a XpaHeHue U3bATbIX K3 A4enky MNPeLMeTOB BIIOXEHUA 1 KOMMeHcaumm
pacxonoB baHka, CBA3aHHbIX C 3aMeHOM 3aMKa fl4enku, B COOTBETCTBMM C Tapudamu,
LEeNCTBYIOLWMMYM  Ha [OaTy BO3BpaTa npeaMeToB  BIOXeHus [1enoHeHTy, W BO3MeLLeHus
NPUYMHEHHbIX BaHKy yObITKOB.



B cnyyae obpateHus [denoHeHTa B baHk C Lenbio NPOANeHns Cpoka Nnonb30BaHMUS A4enkom
nocrne NCTe4eHMs onyia4eHHOro CPoKa Nosib30BaHNA A4enKon, HO 40 OTKPbITUA baHKOM Avenkn B
COOTBETCTBMM C HACTOALWMM MYHKTOM, BaHK BnpaBe MpUHATb peLleHre O BOCCTaHOBEHWM
NoNb30BaHMs [JeNOHEHTOM 4eMKOW 1 NPOANIEHNI CPOKa ee NOJSIb30BaHMs 0e3 OTKPbITUS Avenkn
BaHkoM npwu ycnoBum Hanudms y enoHeHTa Kntova oT fl4enku, a Takxke Hannyums Ha TekyLlem cyeTe
[lenoHeHTa OeHeXHbIX CpefcTB B pasmepe, LOCTaTOMHOM Ans GOPMMPOBaHMA HecHMXaemMoro
OCTaTka WM OnnaTbl KOMUCCMOHHOIO BO3HArpaXk4eHWs 3a MOoMb30BaHVe A4enKon 3a yKa3aHHbIN
[lenoHeHTOM nepuof cornacHo Tapudam. B cnydae BOCCTaHOBAEHMSA NOb30BaHMUA [1enOHEHTOM
fyenkon 1 NpoaSIeHNs CPOKa ee NMoJSb30BaHNS paHee CnmncaHHaa baHkom cymMma HecHmxaemoro
ocTaTka Bo3BpaTy [enoHeHTy He NoANnexXuT.

5.1.5. OcywectBuTb NpoBepKy [OBEPEHHOCTW, npencraBneHHou B baHk [JoBepeHHbIM
nvuoM [lenoHeHTa, M OTKasaTb eMy B WUCMOMb30BaHUM fA4enku, B Ciy4ae ediv MosIHOMOYUS,
npenyCcMOTPeHHble OBEPEHHOCTbIO, OPOPMIIEHbI HE B COOTBETCTBMM C TpeboBaHMsMKM Jorosopa
NN OEeNCTBYIOLLEro 3aKOHOLATeNbCTBa, a TakXke npu Hanudum y baHka WHMopMaumm o
npekpaLLeHnn 0encTBus LOBEPEHHOCTA, MO0 NpK 0OHaPYXEHNN NPU3HAKOB ee NOoAAeNKM, B TOM
YyMcne NOAYMUCTOK, HEOTOBOPEHHbIX MCNPABNEHWN.

5.1.6. OtkasaTb [lenoHeHTy B NpefoCTaBleHN eMy B Nosib3oBaHne CendoBOU A4erKn B
cny4ae, oTcyTcTBMS B [lenosumTtapuim cBoboaHbIX d4eek HeoOxoaMMoro [lenoHeHTy pa3mepa.

5.1.7. BecTu BuaeoHabnogeHve B nomelleHn lenosntapus.

5.2. baHk 0693aH:

5.2.1. TpepoctaButb LenoHeHTy Adenky 1 Knio4 B MCNPaBHOM COCTOSIHMM B MOPSAKE,
yCTaHOBNeHHOM [JOroBOpOM.

5.2.2. O6ecneuntb [lenoHeHTy 1 (1nu) JoBepeHHOMY nuLy npv npenbasneHun Y1,
CBe[leHMs O KOTOPOM mmeloTcs B baHke, JoCTyn K f4erike B COOTBETCTBMM C YCTaHOBIIEHHbLIM
BaHkoM pacnopsgkom pabotbl [leno3untapus.

5.2.3.  WHdbopmmposaTs enoHeHTa 00 M3MeHeHWM [JoroBopa B NOpsiAKe, YyCTaHOBNEHHOM
Llorosopom.

5.2.4. YCTpaHaTb 3a CBOW CHET NOBpexXAeHne A4enkn 1 3aMKa, BO3HMKLIEe He MO BUHe
[enoHeHTa (HEBMHOBHOCTb [leMoHeHTa B MOBPEXAEHUM AYerkn 1 3aMKa YCTaHaBMMBAETCS Ha
OCHOBaHUM CNy>KeOHOro pacciefoBaHWs, NPOBEAEHHOro baHkoM). Mpu HeMCNPaBHOCTL AYerKki 1
(Mnn) 3amKa, BO3HVIKLLIEN He Mo B1He [lenoHeHTa, baHk ©e3 B3MaHWs LONONHUTENBHOM MaThbl Ha
OCTaBLUMICA OMNaYeHHbIM CPOK MONb30BaHWA A4enkon npeoctaBnaeT [JenoHeHTy B MOb30BaHve
WHYIO UCMPaBHYIO fluenky Toro xe pasmepa, nnmbo Oonbluero pasmepa (Mpu OTCYTCTBUM S4einku
TOro Xe pa3Mepa). B noatBepxaeHne NpefocTaBneHs B Nonb3oBaHve JenoHeHTy MHOM A4enku
CTOPOHbI 0hopMASIOT (MOANNCLIBAIOT) CBUAETENLCTBO O 3aMeHe CendoBOM A4ekn,

5.2.5. He pa3srnawartb TpeTbMM NMLaM cBefeHVs o lenoHeHTe 1 HacTosiem [loroBope, 3a
NCKNIOYEeHMEM Criy4aeB, NpeayCMOTPEHHbIX EUCTBYIOLMM 3aKOHOAATENLCTBOM U [JOrOBOPOM.

5.2.6. B cyyae m3bATUA NpeaMeTOB BNOXeHWs [lenoHeHTa m3 fA4erkm B CBA3M C ee
3aMeHOW Mo MHMLMaT1Be baHka (Npu BO3HMKHOBEHMM (hOPC-MakopHbIX 00CToATENbCTB), baHk Oe3
B3VIMaHUA OOMNOSHUTENbHOM MJ1aThl Ha OCTaBLUMWCHA OMJIaYeHHbIM CPOK MOJSIb30BaHUA A4enkoun
npepocTaBnseT [1enoHeHTy B MOMb30BaHWE MHYIO WCMPaBHYIO Sl4erky TOro xe pasmepa, nmbo
bonblero pasmepa (Mpy OTCYTCTBMM SluenkM Toro e pas3mepa). B noatBepxneHue
npefocTaBneHns B Nonb3oBaHve [enoHeHTy nHou Advenkn baHk odopmnsaeT CBMAETENbCTBO O
3ameHe CendoBOW A4EMKMN.

6. OOMNYCK K AYENKE

6.1.K Auerke pnonyckaetcs LenoHeHT 1 (1nn) [oBepeHHoe NULO Npu Hannyimm Krioya u
OYIN, cBepneHusa o KoTopoM KMMeloTcs B baHke, cornacHo rpaduka pabotbl [deno3uTapus,
yCTaHOBNEeHHOro baHkoM.

6.2. onyck K f4ernke BHe yCTaHOBMEHHOro baHkoM pacnopsiaka paboTsl [eno3utapms He
npousBoanTcs. [lenoHeHT ([JoBepeHHoe NuLI0) Takxke He aonyckaetcs B [enosutapum, B cryyvae
ecnn [lenoHeHT wmMeeT nepen baHKOM He MoOraweHHyto 3a00/IKEHHOCTb, BO3HMKLUYIO 13
HacToswwero JloroBopa, MMbo 13 MHbIX B3aMOOTHOLEHWI baHka 1 [lenoHeHTa.

6.3.Jonyck k HAyenike [ernoHeHTa wn (mMnu) [loBepeHHOro nvua He MpPOV3BOANUTCH B
cnenyloWmx cryyasx:

- HaxoxaeHusa B [leno3ntapunu Opyroro KnneHTa nnm cotTpyaHmka baHka,



- npoBefeHus baHKOM TexHonornyeckmx paboT, HeMoOCPenCTBEHHO BAMSIOLLMX Ha paboTy
Lenosuntapus.

7. OTBETCTBEHHOCTb CTOPOH

7.1.B cnyyae ytpathl Kntova nrbo ero Bo3spata nocse otkpbiThs A4enkin kommccmnen baqka,
a Takxxe npu nospexaeHnn d4enku (Kntova), [lenoHeHT 06s3aH KoMNeHCMpoBaTh pacxodbl baHka,
CBfA3aHHble C 3aMeHOW 3aMKka fA4erku, B pa3mMepe, npeaycMOTpeHHOM Tapudamm baHka, u
BO3MECTUTb baHKy NpUYNHEHHbIe YObITKM B BUAE CTOMMOCTM PaboT Mo AeMOHTaxy 3amMka fAvenkm
1 yCTaHOBKe HOBOIO 3aMKa, @ TakXe - N0 BOCCTAHOBMEHMIO F4enKn.

7.2. JenOHEHT HeCeT NOJSHYI0 MMYLLECTBEHHYIO OTBETCTBEHHOCTL 3@ YObITKM, NPUYMHEHHbIE
BaHky unu TpeTbMM nunLam, a Takxe UX MMYLLEeCTBY B pe3yfibTaTe nomelleHns [enoHeHTOM B
AvenKy NpeMeTOB BIIOXEHWS, He COOTBETCTBYIOLLMX M. 1.2 HacTosLero MNpunoxeHus.

7.3.baHK He HeceT OTBETCTBEHHOCTb 38 COXPAHHOCTL NMPEeAMETOB BIOXEHUSA, MOMELLEHHbIX
[lenoHeHTOM B fl4erky, C OrpaHW4eHHbIM CPOKOM XPaHeHWs unu Tpebylolimx crneumanbHbIx
YCNOBUI XpaHeHus (TeMnepaTypa, BNaxKHOCTb U Mpoyne).

7.4.baHK He HeceT OTBETCTBEHHOCTW 3a MOSHOTY, AOCTOBEPHOCTb U AENCTBUTENbHOCTb
HOTapranbHO OMOPMIEHHOW LOBEPEHHOCTU, NpeabaBneHHoW baHky [oBepeHHbIM MLOM, a
TakXXe 3a NoCneAcTBMa coBeplueHus [loBepeHHbIM NULLOM AeNCTBUM Ha OCHOBAHUW YKa3aHHOMO
LOKYMeHTa.

7.5.baHK He HeceT OTBETCTBEHHOCTW 33 COXPaHHOCTb NMPEeAMETOB BIIOXEHWS, B OTHOLLIEHNN
KOTOPbIX Oblna Npon3BeAeHa BbleMka /00bICK YNONTHOMOYEHHbIMW FOCYAapPCTBEHHBIMM OpraHamMu B
COOTBETCTBUM C 3aKoHOAaTenbctBoM NMMP.

8. T[lepexofHble NONOXeHUs

8.1.CTOpoHbl  NMPKM3HAIOT  3a50roBYyl0  CTOMMOCTb  Krtoda, BHeceHHylo  KrMeHToM B
COOTBETCTBUM C paHee AeUCTBYOWMMM yCoBuaMu [loroBopa, B kKayectBe HeCHM>XaeMoro ocraTka.



MpunoxeHne N2 7
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MpaBuna Nonb3oBaHNA KapTamm
MexayHapoaHbIx NnaTexHbix cnctem MasterCard Worldwide, Visa Inc., Mup

1. TEPMWHONOINA

1.1. bnokmpoBka MexXxayHapoOHOM KapTbl — yCTaHOBKa baHKOM 3anpeTa Ha MpoBeAeHME MO
CYeTy aBTOpPU3YyeMbIX PAaCXOLHbIX OnepaLym C MCNonb3oBaHeM MexayHapoaHOW KapThbl.

1.2.Bnapeney, MexpayHapogHo kapTtel (Bnageneu MK) — Bnapgenel cyeta, Ha wms
KoToporo baHkoM BbinyLLeHa MexayHaponHas kapTa.

1.3. JononHutenbHaa MexayHaponHas KapTa (JononHutensHas MK) — MexayHapoaHas
KapTa, BbiNyLleHHas baHkOM No NCbMeHHOMY 3asBeHnto Bnagenbla cHeTa Ha MMS yKa3aHHOro
nMm lMpepcraBuTens.

1.4. Depxatens MK — Bnageneu, MK vnu Npepcrasutens.

1.5.AMNpuHTEp - MexaHuyeckoe yCTPOWCTBO, NpefHa3Ha4YeHHoe AN nepeHoca OTTUCKA
penbedHbiX  (3MOOCCMPOBAHHbBIX)  PEKBU3NTOB  MeXayHapoOHOW KapTbl Ha  [JOKYMEHT,
COCTaBNEHHbIN Ha ByMaxxHOM HocuTene - Cnunne. MprMeHeHre VIMNpUHTEpPa AOMNYCKAeTCA TObKO
Ans obcnyxmnsanms MexayHapogaHbix kapT MasterCard (kpome Cirrus/Maestro, VIHTepHeT-kapT).

1.6. UHTepHeT-KapTa — MexnayHapoaHas kapTa MasterCard Virtual nnu MasterCard Virtual
Online.

1.7. Cwmn/kBuTaHuus TepmuHana (Cnvn/KBUTaHUMA) — LOKYMEHT, COCTaBMEHHbI Ha
cneunanbHoOM  OnaHke/COCTaBneHHbIM  TepMMHANoOM, KOTOpbIV ABMASETCS OCHOBaHVEM A1
OCYLLLeCTBIEHNS pac4eToOB MO Onepauum C UCNonb3oBaHeM MexayHapodHOW KapTbl UK ee
PEKBU3NTOB 1 /NN CITY>KaLLUMW NOATBEPXAEHNEM ee COBEPLUEHMS, COCTAaBMIEHHbIV C MPUMEHEHNEM
MeXayHapoAHOM KapTbl MW ee PeKBU3UTOB Ha OyMaxKHOM HocuTene W/WUnn B 3NEKTPOHHOW
opme.

1.8.CBOGOAHBIN OCTAaTOK [EeHEXHbIX CPeAcCTB - CyMMa [OeHeXHbIXx cpeactB Ha CyeTe 3a
Bbl4ETOM CyMMbl aBTOPWM30BaHHbIX Bnagensuem MK pacxogHbix onepaumm.

1.9. MexpayHapofHas kapTa — OaHKOBCKas KapTa MeXAYyHapOAHbIX MaTeXHbIX CUCTEM
MasterCard Worldwide, Visa Inc. unn Mup, nosonstouias odopmnsats B [yHKTe 00CNyXnBaHMS
KapT, ocyuwlectBrsloWMX OaHHble onepauuy, pacyeTHble W WHble AOKYMEHTbl B Npedenax
pa3peLleHHbIX baHKoM cymMmM.

Mo TekcTy [Joroopa nof tepMrnHoM MexayHapoaHas KapTa NOHMMAETCs Takxe VIHTepHeT-
KapTa, 3a UCKITtoYeHMEeM CJ1y4aeB, KOraa NpsMo yKa3aHo MHoe.

1.10. MexpayHapogfHble nnatexHble cnctembl (MIMC) - VISA Inc., MasterCard Worldwide,
Mwp.

1.11.KogoBoe cnoeo no MK - cekpeTHbIM Mapofib, Ha3HadaeMbl Bnagensuem c4yeta
CaMOCTOSITESIbHO, He nognexalium pasrnaweHuio TpeTbMM NruaM, NpeLHasHaYeHHbI Ons
noeHTndukaumy Jepxatena MK B cnyyasx, npegycMoTpeHHbix JorosopoM. Kogosoe CnoBo Mo
MK MoxeT u3MeHsTbcst LepxaTtenem MK HeobxoOMMoe KOMMYeCcTBO pa3 Ha OCHOBAHUMU
NCbMeHHOTOo 3aaBneHns depxartena MK.

1.12. PacxofHbin numMuT no MexzyHapogHon kapTe (PacxogHbli IMMUT) — COBOKYMHOCTb
OOCTYMHbIX ANA yKa3aHws Bnagenbuem c4eTa OrpaHMYeHri MO PacnopsixkeHUIo AeHeXHbIMU
CPeAcTBamMM C MCNONb3oBaHEM MeXayHapoAHOM KapTbl. YCTaHOBKA UM OTMeHa PacxogHoro
NIUMUTa NPOU3BOONTCA Ha OCHOBAHWMY NMMCbMEHHOIO 3aaBieHns BnagensLa cyerta.

JIUMUT  pacxofdoBaHWs AeHEXHbIX CpeacTB no MexayHapogHoM KapTe MOXeT ObITb
YyCTaHOBJIEH MO CeAYIOWM NapaMeTpaMm:

- MakcMManbHas  OOCTynHas ON1d  COBepLleHus  onepaumMm  C  MUCMNOSb30BaHWEM
MexayHapoaHoM KapTbl CyMMa 3a onpefeneHHbI neprof (aeHb, Helens, KaneHaapHbIn Mecad,);

- N0 BMAAM [OCTYMHbIX 0N COBepLieHns onepaumin (nonyyYeHre HanmyHbIX OEHEXHbIX
CpencTB C UCNoNb3oBaHMeM MeXayHapo4HOW KapTbl, OnnaTta TOBapoB/yCyr C UCNOSIb30BaHUEM
MexayHapoaHoM KapThbl).

1.13.0OcHoBHass MexpyHapogHasi kapta (OcHoBHas MK) — MexayHapofdHas kapTa,
BbIMyLLEHHasA No 3asaBneHnio BnagensLa cyeta Ha Ms Bnagenbsua cyeta.



1.14.2kBanpep - OPUAMYECKOe NULLO, OCyLLeCTBAALEee AEATENIbHOCTb MO MPOBEOEHMIO
pacdetoB ¢ TCIl no onepauuaMm, CoBepllaeMbliM C UCMONb3oBaHMeM MexXaAyHapOoOHbIX KapT, U
OCyLLeCTBfIEHME OnepaL/mMi Mo Bblgaqe Hanu4HbIX AeHeXHbIx cpencts epxatensm MK.

2. OBLLNME NOJIOXEHUA

2.1. baHk BbloaeT MeXOyHapoOoHYIO KapTy Ha OCHOBaHUWM 3afBfIeHNA Ha BbIMyCK
MexayHapoaHon kapTbl (Mo dhopme, ycTaHoBReHHOW baHkoM), nomaHHoro KnveHtoMm nnbo B
Otnenenun baHka nubo nocpenctsoM Komnnekca AMCTaHUMOHHOrO obcnykmBaHns KnmneHTos,
ecnn 370 npemycMoTpeHo DYHKUMOHANbHbIMY - BO3MOXHOCTAMKM  Komnnekca. 3a  BbIMycK
MexayHapoaHou kapTel KnneHT ynnadreaeT baHKy KOMUCCMOHHOE BO3HarpaxKaeHue B pasmepe,
npenycMoTpeHHoM Tapudamm baHka.

2.2.Bbinaya  MexayHapogHow kKapTel  ocyuwlectBndercd B OtaeneHun  baHka npw
npenbasneHn AYJ1 Knnentom/lNpencrasurtenem. B cnydae otkasa KnveHta unm lNpefdcrasurens
OT nony4eHna MexayHapooHOW KapTbl KOMUCCUOHHOE BO3HarpaxaeHue, ynnadeHHoe baHky 3a
BbINyck MeXayHapoaHOW KapTbl, He BO3BpaLLaeTcs. B noareepxxaeHve Bblaa4qn MexayHapoaHOW
KapTbl CTOpOHbI NoanMcbiBaloT CBMAETENBCTBO O NOAyYeHUM DaHKOBCKOWM NNAacTUKOBOW KapThbl B
3A0 «ArponpombaHk».

2.3. JononHutenbHas MK  BbinyckaeTcd Ha WMS  yKaszaHHoro Bragenbuem cyeta
MpeactasuTensa (Npu ycnoBumn Hannumsa BbinylleHHon OcHoBHon MK Bnagenbly Cyeta). Tun w
BantoTa JononHutenbHor MK He MoXeT oTnmndaTbcs oT Tina 1 BantoTbl OcHoBHOM MK.

MNonyunte HononHutensHyto MK B baHke mMoxeTt [lpefncraButefls, Ha MMA KOTOPOro
BbiNywleHa JononHuTensHas MK. Mpu 3Tom, Bnageneu, cyeTa 06513aH pa3bsicHUTL [MpeactaBuTenio
nopaaok Nonb3oBaHMs MexXayHapoLHOW KapTon, ero npaea 1 00s3aHHOCTX no Jorosopy.

B noateepxaeHue Bbligadn  MexayHapogHow  KapTtbl  [lpefcraBuTteNlb  NognmcbiBaeT
CBUAETENBCTBO O NONyYeHUM BaHKOBCKOM NIacTMKOBOM KapTbl B 3A0 «ArponpomMOaHK».

BaHK Bnpase 0Tka3aTb B Bblgade (Bbinycke) MexayHapoaHon kapTbl (OcHoBHOM MK 11 (1nn)
HononHutensHon (-bix) MK) B clydae npekpalleHns i npuocTaHoOBNEHMS COTPYAHMYECTBA C
KpeouTHOW opraHm3aumen — ydactHukom MIC n (unn) ¢ MMC, npegocTaBnsioWwmnmMmn baHky
BO3MOXHOCTb Bbla4u 1 0DCy>XMBaHUS MexXayHapoaHbIX KapT, a TakxXe npu BO3HMKHOBEHNN
NHbIX OCHOBaHWUM (0OCTOATENBCTB), B TOM YMCIIE CBA3AHHbIX C MpoBeAeHneM baHKOM TeXHUYeCKMX
N /N OPraHnN3aumMOHHbIX MEPOMPUATUN.

2.4. B cnyyae nomaun KnueHToM 3asBrieHMst Ha Bbinyck MexayHapoaHou KapTbl (kak
OcHoBHon MK, Tak 1 LononHutensHon MK) nocpenctsom Cuctembl «APB Online», ecnn 310
npenycMoTpeHo DyHKLMOHANbHBIMKU BO3MOXHOCTAMK Komnnekca, KnneHT obs3aH obecnedunTs
LOCTAaTOYHOE KONMMYECTBO AeHEXHbIX CPeCTB Ha CBOMX TeKyLLMX cHeTax, OTKPbITbIX B baHke, Ang
onnatbl ycnyr baHka 3a BbiNyck M 0bOCNyxmBaHve MexayHapoOHOW KapTbl, a Takxke Anf
hopMUpoBaHNA HeCH>KaeMOro ocTaTka B pasMepe, npefycMoTpeHHoM Tapmndamm baHka.

B ciydae HemoCTaTOMHOCTV LEHeXHbIX CpefcTB AN onnaTthl ycyr baHka, a Takxe Ang
popmmpoBaHma HecHkaemoro octaTka baHk BnpaBe oTkasaTb KnueHTy B npreme 3adBneHns Ha
BbINycK MeXayHapOo4HOW KapTbl.

2.5.T10 BCeM onepaumsmM, COBeEpLUEHHbIM C WCNofib3oBaHMeM [ononHutenbHon MK,
OTBETCTBEHHOCTL HeceT Bragenew c4eta. [lpencraButens He aBndetca  Bnagenbuem
HononHutensHon MK 1 nMeeT NpaBo pacnopsxXaTbCa HaXOAALWMMMCA Ha CyeTe Bnagenbla cyeta
LeHeXHbIMY CpefCcTBaMU TONBKO C UCMONb3oBaHWeM JononHutensHon MK mnnn e€ pekBr3nTOB B
npegenax PacxofHoOro NMMNTa, a Takxke obpallatbcs B baHk:

- C TMNWCbMEHHbIM 3asiBNleHMeM O ONOKMPOBKe/pPa3bfOKMPOBKE  BbILAAHHOW  eMy
HononHutensHon MK 1 3aaBneHvem o6 ycTaHoBke/u3meHeHun Kogosoro cnosa no MK B
COOTBETCTBUM C [JOroBOpOM;

- 3a nosly4eHviem /Bo3spaTtom JononHutensHom MK B baHke, BbINyLLEHHOW Ha ero nms.

Insa cosepluerus Mpeactasutenem (Mnn 4pyrum GU3NHeckM IMLOM) WHbIX Onepaumi no
Cyety Brnagenel, cyeTa JOJSIKeH 0OPOPMUTL Ha HEro LOBEPEeHHOCTb B baHKe UM B COOTBETCTBUU C
OEeNCTBYIOLLMM 3aKkoHoAaTensCctBoM MMP.

2.6. MexayHapoaHas KapTa He ABNAeTCA COOCTBEHHOCTbIO KnmeHTa 1 Bblaaetca KnveHTy BO
BPEMeHHOe nofb3oBaHMe. [pu 3akpbiTun  CyeTa Bnapgenew cyeta 00s3aH  BO3BPaTUThL
MexayHapOoLHble KapTbl, BbiMyLLeHHble K AaHHOMY CYeTy, B baHk:



- ecnin CHeT 3aKpbIBAETCA MO MHULMaTMBE BnagesnbLa cyeta - 04HOBPEMEHHO C MOAMUCaHEM
CBuaeTenbCTBa O BO3BpaTe MeXAyHapo4HOW OaHKOBCKOW MIACTUKOBOW KapTbl M 3aKpbITUM
KapTo4Horo c4eTa B 3A0 «ArponpombaHk»;

- ecnn CHeT 3aKpbIBaETCA NO MHMLMaTMBE baHka — B Te4eHMe fecATW KaneHOapHbIX AHEeW Co
OHA 3aKpbITng CyeTa.

2.7.[ns npoBefeHVs onepaumnin ¢ NoMolLblo MexayHapooHom KapTbl (KpoMe VHTepHeT-
kapT) depxatens MK nonyyaeT MH-koa, KOTOPbIA BbIAAETCS B CMeLManbHOM 3aned4aTaHHOM
M/H-koHBEpTe OAHOBPEMEHHO C NoslydeHeM MexayHapoaHoM KapTbl (Kpome VHTepHeT-kapT).

2.8.06cnyxwmBaHve Jepxatenen MK yepes vHble KpeaUTHbIE YYpexXOeHNUs, aBasioLLmnecs
ydyactHukamu  MIC, npounsBoauTcs B COOTBETCTBUMKW C Tapudamu baHka wn Tapudamu,
YyCTaHOBIEHHbIMW 3TUMM Y4HaCTHUKAMMW.

2.9. Cuenblo 33Tl feHeXHbIX CPeACTB 1 y4eTa 0CTaTKa OeHeXHbIX CPeACTB, HAXOAALLMXCH
Ha CyeTe, Bnageneu, cyeta oba3aH cobnogatb cnegyiole npaBuna:

- 0obecne4nTb XpaHeH1e NMonyyYeHHbIX NPY COBEPLUEHM OnepaLmii ¢ noMoLLbio OCHOBHOM
nnn JononHutenbHbix MK gokyMeHTOB (Cnnn, KBUTAHUMS U T.M.) Ha ByMaxKHOM HocuTene;

- KOHTPOJIMPOBaTh COCTOAHKME CHeTa No exeMecsa4HbIM Bbinrckam no CHety, popMrpyemMbim
BaHkom mnu nocpeactBom Komnnekca ANCTaHLMOHHOMO 00CNyXmMBaHUs KNMeHTOB.

2.10.Tpu nogade KnueHtom 3aaBneHns Ha BbiNnyck MexXayHapoaHOW KapTbl Ha Tekyluem
cyeTe KnueHTta hopmMmpyeTcs HecHM>XaeMbli OCTaTOK B padMepe cornacHo Tapudam baHka.

HecHm>XaeMbln 0OCTaTOK OTMEHSETCA NpK yCII0BUW OTCYTCTBMA 3a40/IKEeHHOCTV Bragenbua
cyeTa nepef, baHKOM, NO UCTeYEHNM COPOKa KaneHAaPHbIX AHEN CO OHA:

- caayv B baHk MexayHapoHOW KapTbl, NPV BblAaye KOTOpoW Obl1 ChopMMPOBaH AaHHbIN
HecHuXaeMbln 0CTaToK;

- WCTeYeHUa Cpoka [encTBus MexayHapogHoM KapTbl, MpW Bblgade KOTOpoW Obin
COOPMMPOBAH AaHHbIV HeCHMXaeMbIV OCTaTOK;

- nopayn Bnagenbuem cyeTa 3asBneHuUs 00 aHHYNMPoBaHMK MexayHapoLHOW KapTbl, Npu
Bbladve KOTOPOK Obln CHOPMUPOBaH AaHHbIV HECHNXKAEMBbI OCTATOK;

- nofja4u Bnagenbuem cHeta 3adBeHna o 3akpblTnm Cyera.

B cniydae ymeHblueHMs pa3Mepa HecHuXKaeMoro octaTka, npefycMoTpeHHoro Tapudamu,
BaHK nepeyncnseT BbICBOOOAMBLUNECS AeHEXHbIE CPeCTBa Ha TekyLUMI cHeT BnadenbLa cyeTa u
bopmMUMpyeT HOBbIM HecHMXaeMbI OCTaTOK, NpeayCcMOTPeHHbIM Tapudamm.

B cnyyae yBenuyeHms pasmepa HecHWaemMoro ocraTka, npenycMoTpeHHoro Tapurdamu,
baHk ons yBenuyeHnsa HecH>KaemMoro octatka Ha TekyLleM cqHeTe 00 YCTaHOBNeHHOro Tapudamu
pa3mMepa bNokMpyeT HEOOXOANMYIO CyMMY AeHEXHbIX CPeLCTB ¢ TekyLero cHeTa Bnagensua cyeTa.

2.11.B cnyyae HapyleHuns KnueHtom [loroBopa n (unwn) HapyuweHus [depxatenem MK
nopsaka nosnb3oBaHWs MexayHapogHoW Kaptor U (Knn) BO3HUKHOBEHMS Yy baHKa/y4acTHMKa
MMC/MMC nofo3peHns Ha HeCaHKLVMOHNMPOBAHHOE MCMONb3oBaHe MexayHapOAHOM KapTbl U
(Mnn) ocyuwecTBneHVs onepaumi, UMEIOLMX COMHUTENbHbIV (MOLIEHHNYECKNA) XapakTep Uu
BO3MOXHYIO CBSI3b C Neranusaument (oTMbIBaHEM) LOXOLOB, NOJSTyHeHHbIX MPECTYMHbIM MyTeMm, U
pUHaHCKpoOBaHKe Teppopu3Ma, baHK BrpaBe MNPMOCTAHOBUTb BO3MOXHOCTb WCMOJSIb30BaHUA
MexayHapoaHon KapTbl (3abnokvpoBath MexXayHapoOHylo KapTy) WM aHHYIMpOBaTh ee,
NpeanpuHMMaTb Mepbl MO M3bATMIO MexXayHapoOoHOM KapTbl, OTKa3aTb B BbiMycke HOBOW
MexayHapoaHou KapTbl. KOMWCCMOHHOE BO3HarpaxpgeHuve, ynnadeHHoe KnueHtom baHky 3a
BbINYCK 3a010KMPOBAHHOM /aHHYNMPOBaHHOM MexayHapoAHOW KapTbl N NPOASEHME aKTUBHOMO
Cpoka pencteua MexxayHapoaHom kapTbl, KnneHTy He BO3BpaLLaeTcs.

2.12.  WHTepHeT-KapTa MOXET ObITb BblAaHa KnneHTy Ha OCHOBaHMM 3aABNEHINS Ha BbINyCK
MexXayHapooHou  KapTbl, nogaHHoro KnueHtom B OtgeneHnn baHka, NOCPeACTBOM
ncnonb3osaHKns KogoBoro cioBa (ans Bbinycka MexayHaponHown kapTel MasterCard Virtual) nn6o
nocpenctsomM  Komnpekca AMCTAaHUMOHHOTO — obcnykmBaHus  KnueHToB  (Ans  Bbinycka
MexayHapoaHou kapTbl MasterCard Virtual Online).

IHTepHeT- KapTa He MMeeT MaTepmanbHOro HOCUTENS U MOXET ObITb BbiMyLLEHa TOBKO Ha
nms camoro Knnerta. VIHTepHeT-kapTa NpefiHa3Ha4YeHa TONbKO Af18 OMnnaTbl TOBApoOB/paboT/ycnyr
B CeTU VIHTepHEeT B COOTBETCTBUM C MOPALKOM, OTOBOPEHHOM B HaCTOALLEM [TpUnoXeHUn.

Mpw Bbinycke MexayHapooHou kapTbl MasterCard Virtual vHdopmaums o pekBM3MTax
HTepHeT-kapTbl (HOMep U CpoK OencTBus VHTepHeT-KapTbl, uMs [epxatens VMHTepHeT-kapTbl
BykBamMu natmHckoro andasmta, CVV2 /CVC2-kof) Bbigaetcs KNneHTy B 3anevaTaHHOM KOHBEpTe.



Mpu Bbinycke MexayHapoaHou kaptel MasterCard Virtual Online wnHdopmaums o
pekBu3nTax WHTepHeT-kapTbl (HOMep W Cpok AencTBus VIHTepHeT-kapTbl, UMs [epxatens
MHTepHeT-KapTbl OyKBaMuM NaTMHCKOro andasnTa, 3a ncknodeHem CVV2 /CVC2-kopa) LOCTymnHa
KnueHTty B Komnnekce AnCcTaHLUMOHHOro 06cnykmnBaHus KnmeHToB (KaHanbl 4ocTyna «/HTepHeT»
1 «MobunbHOE NPUNOXEHMEY).

NHdpopmauma o CVC2/CVV2-koge npu Bbinycke MexayHapogHon kapTtel MasterCard
Virtual Online HanpaBnsetca KnueHTy edMHOPa3oBO B BUAE CMC-CoODUeHNs Ha ero OCHOBHOM
ABTOPW30BaHHbIV HOMeEP MOBUBLHOTO TenehoHa.

KnueHT 00s3aH obecneynTb XpaHeHWe MoyYeHHbIX PeKBU3UTOB VHTEpHET-KapTbl, B TOM
yncne CVC2 /CVV2-kofa, B TOM YMCe NPYHYMATb Mepbl MO ero HepasrfalleHMio NOCTOPOHHUM
(TpeTbuM) nuuaMm.

HanpasneHue KnveHty noBTopHO MHMopMaumn o CVC2 /CVV2-kode VIHTepHeT-KapTbl He
NpencTaBngeTcss BO3MOXHbIM. B cnyyae ytepy KnveHTOM WHMOpPMauumM O MNOJyYeHHOM
CVC2/CVV2-kope (no Bome unm HEOCTOPOXHOCTU KiMeHTa, a Takxke B pe3ynbTaTte OeVCTBUN
TPEeTbUX NI1L,), KOMUCCMOHHOE BO3HarpakaeHue 3a Bbinyck VIHTepHeT-kapTbl 1 ee 0b6CyknBaHue,
BaHKOM He BO3BpaLLaeTcs.

2.13. baHk BnpaBe oTKasaTb KnueHTy B Bblgade MeXayHapoOHOW KapTbl MO CBOEMY
YCMOTPEHMIO 1 De3 0ObACHEHUS MPUYMH.

3. NOoPAOOK MNOJIb3OBAHUA CHETOM

3.1.BbaHk oTKpbIBaeT CHeT Ha OCHOBaHWMK 3aaBneHua KnveHta, opopmneHHoro KnmeHtom B
OtneneHuu baHka mnn nocpeactBomM Komnnekca AMCTaHUMOHHOIO obcnyxxmBaHms KnmeHTos,
ecnun 3170 nNpedycMoTpeHo PyHKLUMOHANbHbIMY BO3MOXHOCTAMK Komnnekca v y baHka nmeetcs
Takasa TeXHU4YecKas BO3MOXXHOCTb.

3.2.C4eT MOXeT ObITb 3aKPbIT:

- Ha OCHOBAaHWWM 3as1BNeHns Bnagenbla cyeTa;

- baHkomM B ogHOCTOpOHHEM MopsAKke B CBA3M C aHHYMPOBaHWEM, caaden B baHK mnm
NcTeYeHMeM CpoKa AenCTBMS BCcex MexXayHapoOHbIX KapT, BbiNyLEHHbIX K CHeTy;

- MO UHbIM OCHOBaHWAM, NpenyCcMOTPeHHbIM [JoroBOpOM 1 3akoHogatelbctsoM MMMP.

3.3. C4eT B MHOCTPaHHOW BaOTE MOXKET NOMOTHATECA NMYTEM 3a4UCTIEHNSA LEHEXHbIX CPEACTB
c Tekyuwlero cyeta Bnagenbua cyeTta, oTKpbITOro B baHke, B COOTBETCTBMM C TpebOBaHUAMM,
npenycMoTpeHHbIMY OENCTBYIOLLMM 3aKOHOAaTebcTBOM [MMP 1 [loroBopom.

BaHK BMpaBe orpaHM4MTb nononHeHne CyeTa (OTKaszaTb B 3a4MCNEHUM Oe3HaNMYHbIX
LeHeXHbIX CPefCTB) B ClyYae NpekpalleHus COTPYAHWYECTBa C KPeAUTHOW OpraHuM3aumen —
yyactHukoM MMC u (unn) ¢ MIMC, npenocTaBnsoWMMK baHKy BO3MOXHOCTb Bbldayn
obcnyxmBaHma MexayHapoOHbIX KapT, a TakXe Mpy BO3HMKHOBEHWW WHbIX OCHOBAHWUM
(obcTOsTENBbCTB), B TOM 4YUC/E CBfA3aHHbIX C MpoBefdeHMeM BaHKOM TexHWYecknx u/unm
OPraH13aLMOHHbIX MEPOMPUATUN.

B cnydae orpaHuyeHnd nononHeHns C4eta B COOTBETCTBUM C HACTOALLMM NMYHKTOM [1paBun
BaHK MOXeT NpUHATL peLleHme 0 Bo3BpaTe Bnazenbly cHeta KOMUCCMOHHOIO BO3HArpaXkaeHus 3a
NPOANEeHVE aKTUBHOIO CpoKa AenCTBUS MexXayHapoAHOW KapTbl, ynnadyeHHOro Bnagenbuem cHeTa
B COOTBETCTBMM C yCJI0BMAMU HacTtoawmx pasun n Tapudamu, nponopuyoHanbHO Nepuoay
BPEMEHU, B TeyeHUe KOTOpOro y Bnagenbua cyeTa M WMHbIX MWL, OTCYTCTBYET BO3MOXHOCTb
OCyLLeCTBNATL NononHeHne Cyeta.

3.4. be3Hanun4yHble nepeyncieHns co Cyeta NPOU3BOAATCA HA OCHOBAHUM COOTBETCTBYIOLLMX
pacnopskeHnn Bnagensua cyeta. Mo pacnopsxeHuto Bnagenbla cyHeTa AeHeXHble CpeacTBa co
CyeTa MOryT ObiTb MepeyncneHbl TObKO Ha ero Tekyliunn cyeT B Baniote CyeTa. MepedncneHne
LEeHeXHbIX CPeACTB COrMacHO pacrnopsxeHwio Bnagensua cyeta MPOUM3BOAWTCA He no3fHee
cnenytollero pabodero AHS CO OHA MOMyYeHWUs pacrnopsikeHus. B cydae HegoCTaTOYHOCTM
LEeHeXHbIX cpefcTs Ha CyeTe 4N UCNONHEHUS pacnopsxeHnsd Bnagenbua cyeta, baHk ncnonHset
LaHHOe pacrnopsxeHne B MakCMManbHO BO3MOXHOM pa3mepe. [Npu nepedncneHmnm OeHexXHbIX
cpenctB co CyeTa Ha Tekywmm cHeT Bnagenbua cyeta baHK yaep>XmnBaeT C nepednciseMom CyMMmbl
KOMWUCCUOHHOE BO3HarpaxzaeHue B cooTBeTCTBUM C Tapudamm baHka. Mo ykasaHuio Bnagensua
cyeTa baHK MOXeT yBenuynTb nepeducnsemMyto co Cyeta Ha TekywMn CHET CYMMY Ha pasmMep
COOTBETCTBYIOLLErO KOMUCCMOHHOIO BO3HarpaxaeHus baHka.

BaHK BMpaBe OCyLeCTBNATbL Oe3HannyHble nepedncieHns (cnucaHne B 6Ge3akLEenTHOM
nopsanke) CBobogHOro octaTka AeHeXHbIXx cpeactB co CyeTa Ha Tekywmn cyeT KnneHTta Ge3



pacnopsikeHuss Brnapenbla cyeta) B Cllydae npekpalleHus COTpyLHMYeCcTBa C KpPeamuTHOM
opraHmsaumen — yd4actHnkoMm MMC u (unn) ¢ MMC, npegoctaBnsiowmmmn baHky BO3MOXHOCTb
BblAA4YM 1 0O6CNyXMBaHWS MexXayHapoaHbIX KapT, a Tak Xe Npu BO3HUKHOBEHWUM MHbIX OCHOBAHWM
(0bCTOSTENBCTB), B TOM YU CBA3AHHBIX C MPOBEAEHVMEM BaHKOM TEeXHWYEeCKUX  1/unu
OPraHM3aLMOHHbIX MEPONPUATUN.

3.5.Ha ocHoBaHun nony4eHHon oT MIC nHbOPMaLMM O COBEPLUEHHbIX onepauuax no
MexayHapogHou KapTe 1 nonyveHns oT MIMC VHbIX TpeboBaHUI O NepedncIeHN AeHEXHbIX
cpencts, baHk npown3BoamnT Oe3akuenTHOe CrnMcaHWe AeHeXHbIX cpeacts co CyeTa B Cymme
onepaumin 1N NHbIX MOMyYeHHbIX TPeDOBaHWIM, a TakXKe CYMM KOMMCCUOHHBIX BO3HarpaaeHnm,
B3MMaeMbIx baHkoM, ydactHUKamu MITC i MINC. B ciydae 3akpbiTisg CHeTa yKasaHHble AeHeXHble
CPeACcTBa CNMCbIBAIOTCA CO cHeTOB KiMeHTa, OTKPbITbIX B baHke.

3.6.baHk BNpaBe CcNmcbiBaTh B Oe3aKLENTHOM NopsaKe AeHeXHble cpeacTea co CHeTa B cHeT
ncnonHeHus obssatenbcTs KnnenTa nepen baHkom cornacHo JJoroBopa U MHbIX 3aKTIOYEHHbIX C
baHkoM LOroBOpoOB.

3.7.MpaBo pacnopsixeHns CHeTOM MOXeT ObITb JOBEpeHO BnagenbLem cyeTa TpeTbemy
nvuy nytem opopmneHus B baHke nnu B COOTBETCTBMN C AEUCTBYIOLLMM 3aKOHOAaTeNbCTBOM [MMP
COOTBETCTBYIOLLEN [LOBEPEHHOCTWU. [paBO pacrnopsxkeHns MexayHapoOaHOM KapTon TpeTbemy
NULLY He nepepaeTcs.

3.8.[1na npefoTBpaLLeHN HeCaHKLUMOHVMPOBAHHOIO WCMNOMb30BaHMA MexXayHapoaHOW
KapTbl 1 nonydeHns nHpopMaLmmn o cocTodaHnK Cyeta TpeTbMK ntamun Hepxatens MK Brnpase
n3meHsTs Kogooe c1oBo no MK wn/unm npomsBect OnokMpoBKy (aHHYNMpoBaHMe)
MexayHapogHon kaptel. CmeHa Kopgosoro cnosa no MK npou3BoAnTCA Ha OCHOBAHWUM
COOTBETCTBYIOLLEro MMCbMEHHOr0 3asaBfieHus, npu npegwvasneHnn AYJ1 Oepxatens MK.

3.9.Bnageney, cyeta 0b6s3aH CaMOCTOSTENIbHO KOHTPONMPOBATb COCTOsIHWE C4yeTa nyTem
noslydeHusa ot baHka [0 AeCAToro Ymcia Mecsua cyiefylollero 3a Ncrekwmm Beinckm no Cyety 3a
ncTekWwnm Mecsy, nnbo nocpeactsoM Komnnekca AMCTaHUMOHHOTO 006CnyKBaHWs KneHToB.

3.10. baHk npepocTaBnseT Bnagenbuy c4eta MHHOOPMALMIO O COBEPLUEHHbIX 33 UCTEKLUNM
Mecsl, onepaumax no Cyety B BMAe Bbinuckm no CyeTy npu obpalleHun Bnapenbua cveTa B
OtpeneHve baHka. Ha OCHOBaHMM COOTBETCTBYIOLLErO MMCbMEHHOO 3adBneHns Bnagensla cyeta
Bbinnckn no CyeTy MOryT HanpaBnsiTbCA MO 3MEKTPOHHOM Mo4Te 4Yepe3 ceTb VIHTepHeT. Mpwn
oTnpaske Bbinncok no CHeTy No 31eKTPOHHOWM No4Te Yepes ceTb IHTepHET baHK He rapaHTUpyeT U
He HeceT OTBETCTBEHHOCTW 3a COXPaHeHMe KOHMVAEHUMANbHOCTM nepecbiniaeMon MHMOPMaLMn.
Bbinvicka no CyeTy cumTaeTcsa nepefaHHom Bnagenbly cyeta B CriefyioLe Cpoku 1 B ClieayoLLmx
cry4anx:

- B MOMEHT HanpasfieHns Bbinuckmn no CHeTy nocpenCcTBOM 3/1IEKTPOHHOIO NCbMa Ha afpec
3M1eKTPOHHOM NoYTbl Bnagenbua cyeta vepes ceTb VIHTEpHeT;

- B MOMEHT nepefayy Bnagenbuy cyeta Boinmnckn no Cyety B OtaeneHny baHka.

B cnydyae, ecnn Bnagenew cdeta He ykasan agpec 3MeKTPOHHOM MOYTbl ANs Nepechiiky
Boinnckn no Cyety m He nony4mn Beinucky no Cyety B OTheneHnn baHka OO OeCATOro 4mcna
MecqLa, cefyoLero 3a Ucrekwm, Beinnecka no CHety cynTaeTcs nepefaHHon BnagenbLy cyeta
[eCcaToro 4Yncna Mecaua, cnefyoLero 3a NCTekLw M.

3.11.pn BO3HMKHOBEHMU pa3Hornacun no Beinucke no CyeTy Bnagenew cyeta Bnpase
MMCbMeHHO 0b6paTUTLCS B BaHK He No3aHee AecsiTV KaneHAapHbIX AHEW C AaThl nepenadu Beinvcku
no Cyety. HenonyyeHre baHKOM B Te4eHMe yKa3aHHOMO B HACTOALLEM MYyHKTe CpOKa MpeTeH3nu
Brnapenbua cyeta CBMOETENbCTBYET O corfnlacuu Bragenbua cyeta C OaHHbIMKM, yKa3aHHbIMW B
Boinncke no  C4yety, a copepxawmecd B Bbinmcke no CyeTy CBefeHUA  CHMTAIOTCH
noaTeBepXxneHHbIMY  Bragenbuem cdeta. [peteH3ny Bpagenbua cyeTta, MOCTynMBLUME MO
NCTeYeHUM [eca TV KaleHOaPHbIX AHeW C AaTbl HanpaeneHus (Bblgayn) Beinncki no Cyety, baHkom
K PacCMOTPEHMIO He MPUHUMAIOTCA.

3.12.KnueHT ynnayvMBaeT KOMUCCMW W OOMOJHUTENbHble pacxodbl (B TOM 4ucie B
pe3ynbTaTe BO3HNKHOBEHWS KYPCOBOW Pa3HMLLbI), yrnadeHHble Uy nofanexalume ynnate baHkom
no TpeboBaHMio yHacTH1Ka MIMC n (nnn) MTC, a Takxke CyMMbl KOMUCCUMA, MoAJiexallmx ynnaTe
KnuneHTtom cornacHo Tapudam, B CBS3M C NpoBeAeHreM paccriefoBaHns (MpeTeH3MoHHoM paboTb)
no onepaumsaM, yKa3aHHbIM B NPeETEH3MK, HanpaBneHHon KnneHToM B CcOOTBETCTBUM C M. 3.11
HacToswero MpunoxeHuns, Ana vero npegoctasnset npaso 3A0 «ArponpombaHK» CNUCbIBaTb B
De3akuUenTHOM NopsaKe AeHEXHbIE CPeACTB B CHET UCTMONHEHWS CBOMX 00s13aTenbCTB cO CHETOB.



3.13. Ang nonydeHns Bbinmcok no CyeTy 3@ MHOM MeproL BPeMEHM, a Takxe B Cy4ae
Henony4veHuns Bbinuckn no Cyety, HanpasneHHoM baHKOM Mo yka3zaHHOMY Brapgenbuem c4eTa
3NeKTPoOHHOMY afpecy, KnneHTy Heobxoommo obpaTUTbCH C COOTBETCTBYIOLLMM MUCbMEHHbIM
3agsneHvem B OtoeneHme baHka.

3.14. Bnapeneu cqeTa 00s13aH CAMOCTOSTENBHO KOHTPOMPOBATb OCTATOK IEHEXHbIX CPEACTB
Ha CyeTe 1 obecneyunTb COBepLLEHME onepaumit ¢ MexayHapoaHbIMU KapTamu, BbIMYLLEHHBIMU K
ero C4eTy, TOMbKO B Npefesiax ocratka AeHeXHbIX cpefcTts Ha Cyere.

3.15. lepxatens MK mMoxeT B noboe Bpems nofy4nTb UMHbOpMaumio o6 octatke U o
LOBVXEHNM OeHexXHbIX cpeacTB no CyeTy, K KOTOPOMY BbinylleHa ero MexayHapoaHasa KapTa,
NO3BOHMB Mo TeneoHy Ha Homep: +(3472) 519-519 (kpyrnocyTouHo); +(495)723-77-21,
723-78-21, +(373533) 7-99-20, 16-61 (B COOTBETCTBUM C pPexXMMOM paboTbl baHka).
NHpopmaums, npefycMOTpeHHasd HacToAWMM NMYyHKTOM, npenocrasnsetca Hdepxatento MK no
TenedoHy ToNbKo nocne naeHtngukaumm Hepxatens MK no Kogosomy cnosy rno MK.

3.16.baHK MpPOLEHTbl Ha OCTaTKM [LEHeXHbIX CPeAcTB Ha CyeTe He HayuciseT U He
ynna4vBaer.

3.17.B cnyyae ecnu baHky CTano 13BeCTHO O KOMMPOMETALLMMN PeKBM3UTOB MeXayHapOaHOM
kapTbl U (unn) MNH-koga v (1nn) Kogosoro cnoea no MK, B Tom 4ncne ob ytepe MexayHapogHowm
KapTbl ee [lep>xaTenem, baHk BrpaBe npuHMMaTb Mepbl Mo GIOKMPOBKE 1 (M) aHHYIUPOBaHWMIO
MeXAyHapOLHOW KapTbl.

3.18.KnneHT BNpaBe oOTKazaTbCd OT 0OCNYyXMBaHWS No MexayHapoOHou KkapTe,
aHHyNMpoBaB ee. [1ns aHHynMpoBaHus MexayHapoaHom KapTbl KnneHT BnpaBe obpaTUTbCs Kak B
Otnenenuve baHka, Tak M NocpenCcTBOM MUCMofib3oBaHMs Komnnekca nnu KogoBoro cnoBa (ecnv 3o
npenycMoTpeHo MYHKLUMOHANbHBIMN BO3MOXHOCTAMU Komrnekca).

3.19.B cny4ae aHHynupoBaHus MexXOyHapOAHOM KapTbl B COOTBETCTBUM C HACTOALLMM
MpunoxeHemM KOMWCCUMOHHOE BO3HarpaxpgeHue, ynnadeHHoe KnuveHToM baHky 3a BbIMycK ©
NPOANEeHVEe aKTUBHOMO CPOKa AencTema MexayHapogHow KapTbl, KnveHTy He BO3BpaLLaeTcs.

4. TOPALOK NOJIb30OBAHUA MEXOYHAPOOHOM KAPTOM

4.1. MexayHapofHasa KapTa He MOXET OblTb NepefilaHa TPeTbEMY NNLLY.

4.2. MexpyHaponHas KapTa He npefHa3HavyeHa ana OCYyLLLeCTBNIeHNS
npeanpuHUMaTeNIbCKOU OeATeNIbHOCTU.

4.3. [Ina cOXpaHHOCTM AeHeXHbIX cpecTB Ha CyeTte Jepxkatens MK obs3aH obecneyrBath
XpaHeHne MexayHapoLHOW KapTbl 1 ee pekB13NTOB, a Takxe MNMNH-koaa n Kogosoro coa no MK
B TaMHe OT TpeTbux nnu. B cnyyae, ecim nocne nonyyvenns Oepxatenem MK ot banka MNH-kog
n/mnn Kopgosoe cfioso no MK u/unmn MexayHapofaHas Kapta v/Wnn ee pPekBU3UTbI CTaHyT
LOCTYNHbI TPETLMM NLLAM MO NOOLIM NPUYMHAM UK 0OCTOATENbCTBAM, baHK 0cBOOOXAaeTCs OT
OTBETCTBEHHOCTW 3@ BO3HMKLUME B CBA3W C 3TUM yObiTkK [lepxxatens MK.

4.4.Tlpn caMOCTOSTENIbHOM MOACHeTe ocTaTka Ha CuyeTe Bnapenbly cyeTa HeoOXoOMMoO
MPUHUMATb BO BHMMaHMeE yKa3aHHble B Tapudax baHKa CyMMbl KOMUCCUOHHbBIX BO3HarpaX4eHnm
3a coBepLueHe onepaumn ¢ Kapton. Yka3aHHble KOMWUCCMOHHbIE BO3HArpaXXAeHVs B3MMaIOTCH
baHkoM HemocpeacTtBeHHO co CyeTa, no3toMy B Cnvnax 1 KBUTaHUMAX He yKa3bIBaKOTCA.

4.5.Mpn nonydeHun MexayHapoaHon kaptbl Lepxatens MK o0653aH npocTaBuThb
LLIAPMKOBOW PYYKOW CBOK NOAMVCH B Mofe Ans NOAMNNCK, PacnoIoXXeHHOM Ha OOPaTHOWM CTOPOHE
MexayHapofaHou kapTbl. MNognnce Ha MeXayHapo4HOM KapTe AOSKHA, HACKOIbKO BO3MOXHO,
coBnagatb ¢ noanuceto Knnenta B ero AVYJI.

4.6. [1ns coxpaHeHus pabotocnocobHocT MexayHaponHow kapTel depxatens MK gonxkeH
npenoxpaHaTb MexayHapoL4HYO KapTy OT (PU3MNYECKMX, XUMUYECKMX, TEPMUYECKMX, MAarHUTHBbIX,
3NEKTPOMArHUTHBIX,  3NEeKTPUYeCKMX W WHbIX  BHELIHWX  BO3LEUCTBUM,  MexaHU4eckux
NOBPEXAEHNN, U3TMOOB U TPEHUIS.

4.7. Tpn coBepLUeHUN onepaLmn C 1UCNofb3oBaHMEM MeXayHapooHOW KapTbl MOXeT
NPOM3BOAMTLCH  MPOBEPKa  3aKOHHOCTM  ee  WCMOMb30BaHUA  HECKONbKUMKU  CNocobamu:
aBTOPM3aLMs onepaLmm; NpoBepKa OTCyTCTBMSA HoMepa MexxayHapoaHou kapTel B CTon-nucTe (3a
UCKITIOYEHEeM ornepaLmiA, COBeplUaeMblX C WCMOoMb3oBaHMeM MexayHapodHbiX kKapT Mwup);
npoBepka npasuibHOCTKM BBoAa [1MH-koga; [OonofmHUTENbHas MpoBepka MCMNOJb30BaHKWA
MexayHapoaHoW kapToi nocpeacTsom TexHosnormum 3D SecureCode (3a MckioYeHVeM onepaumi,
CoBepLUaeMbIx C MCnonb3oBaHem MexayHapoaHbix kapT MasterCard Virtual n MexayHapoaHbix
KapT Mup). Mpu obCnyXmMBaHWUN C UCNONb30BaHNEM VIMNpUHTEPa 3aKOHHOCTb MCMOJIb30BaHNS



MexayHapo4HOM KapTbl MPOU3BOANTCA NyTeM NpoBepky nacnopta depxatens MK, B13yanbHOro
CpaBHeHMA noanmcn Ha MexayHapogHou Kapte, B nacrnopte [epxatenda MK u Ha Cnune;
NpoBefeHVa aBTopu3aL M onepam no TefiedoHy.

4.8.Tpy Nofb3oBaHUM MexayHapO4HOM KapToWM ChefyeT y4ecTb, YTO PacCrosioXeHue
LMPPOBbLIX KMaBWLL Ha KlaBMaTypax pPasfin4HbIXx TUMOB baHKOMAaTOB U TepMUHANOB MOXEeT
pPa3nNM4aThCs.

4.9.TMocne coBepLUeHms onepaLmm C UCNonb3oBaHeM MexXxayHapoaHOM KapTbl TepMuHan
pacnedatbiBaeT KeutaHuwmio. Mpu nonydeHun KeutaHumm [depxatens MK obsizaH yoeomtbcs B
COOTBETCTBUM CYMMBbI, MPOCTaBEHHOW Ha 3TOM AOKyMeHTe, (haKTMYeCKoM CyMMe onepaLmm.

Onepauny no MexayHapoOHOM KapTe OOMXHbl OCYLLEeCTBAATLCA TOSbKO B MPUCYTCTBUM
Hepxateng MK.

4.10. Boinyck MexayHapOo4HOM KapTbl MPOV3BOANTCA Ha OCHOBaHWM 3aaBNeHnsa Bnagensua
c4eTa B COOTBETCTBUW C Tapudamm.

4.11. MexgyHaponHas kapTa Bblgaetca [epxatenio MK npu ero HernocpencTBEHHOM
obpalleHum B baHk (3a ncknoveHnem VHTepHeT-KapT).

4.12. V\cnonb3oBaHme MexayHapoaHOW KapTbl HEBO3MOXHO B ClIeAYIOLLMX CITyHasX:

- BHeceHve Homepa MexayHapoaHon kKapTbl B CTon-nncT (nocne mcknodeHns mns Cron-
NINCTa BO3MOXHO JanbHelliee 1cnonb3oBaHve MexayHapoaHon KapTbl);

- CTeYeHVe CpoKa AencTBua MexayHapo4HOM KapThl,

- BrnokMpoBka MexayHapoaHOW KapTbl Npu Habope HenpaBunbHoro MNH-koaa 3 (Tpu) pasa
noapsa,

- bnokumposka MexayHapoaHom kapTbl no TpebosaHuio Lepxatensa MK, no ykasaHuio baHka
(B NpenycMoTpeHHbIX [JoroBOPOM Cryyasix), No pelleHuto y4actHnka MIMGC;

- OTCYTCTBME WNN HeLOCTAaTOK AeHeXHbIX CpefcTs Ha CyeTe Ang COBepLUEeHMs onepaunmn C
MexxayHapoaHOM KapTOW.

5. OMJIATA TOBAPOB U YCJTYT C MICNOJTb3OBAHVUEM MEXOYHAPOOHOW KAPThI

5.1.Mopapok onnatel Yepes TepMUHan.

5.1.1. Mepen onnato ToBapos (ycnyr) Oepxatens MK coobuiaet cnyxatiemy TCIN (nanee
— Kaccupy) o ToMm, 4To ByAeT Npom3BoAMTbL onnaty no MexAyHapogHOW KapTe, 1 nepefaeT emy
MexnayHapoaHyilo kapTy. o TpeboBaHuMio kaccnpa [depxatens MK pomxeH npenbasuts LY/
n/vnu npomssect Habop MNH-koaa.

5.1.2. B ciyy4ae ycnewHown aBTOpM3auMM onepaunn TepMWHan pacne4vatbiBaeT [Ba
sk3emnnsipa KBUTaHUMM, OOMH M3 KOTOPbIX NpegHasHayeH ansa Hepxatena MK, a BTopon — Ans
Kaccupa. depxatenio MK HeobxoOMMO NpoBepuTb MPaBUMBbHOCTb YKa3laHHbIX B KBUTaHLMSAX
LaHHbIX WM MPOCTaBUTb MO npocbbe KaccMpa cBolo noanuck. B cnydae, ecnm KeuTaHums
pacrnevataHa He Obina UnK Obina pacneyaTtaHa He MOMTHOCTbIO, KaCCUpP AOMKEH MPON3BECTM NeYaThb
aybnukata KeutaHUMM (Ha KBUTaHUMM yKa3blBaeTCs, 4TO 3TO KOMWS), MPW 3TOM HedonyCcTMMmo
MOBTOPHOE NPOBefeHMe onepaLmm C MCNonNb3oBaHMeM MexayHapoaHOM KapTel Yepe3 TepMuHan,
Tak Kak 3TO MpuBEOET K MOBTOPHOMY O(QOPMEHUIO MaaTexa U CiMcaHumio co CyeTa CyMMbl
MOBTOPHOrO NfaTexa.

5.1.3. Mpu cnnucaHnm ¢ MexayHapoaHoM KapTbl CyMMbl 6OMbLLEN, HEM CTOMMOCTb MOKYMKM
(ycnyri), nubo npwm oTkase [epxatens MK oT nprobpeTeHns ToBapa (ycnyri) nocse coBepLUeHms
mnatexxa C uWcnonb3oBaHveMm MexayHapogHon kapTbl, [Hepxatens MK, B cnydasx,
NpefyCMOTPEHHbIX OeNCTBYIOWMM 3aKOHOAATeIbCTBOM CTpaHbl, B KOTOpow pacnonoxeHo TCI,
BrpaBe TpeboBaThb (HeNmocpeACTBEHHO NOC/e COBEPLIEHNS onepaLn) oTMeHbl onepaumn. OTMeHa
onepaLmm NpoV3BOAMUTCA KACCUPOM.

B cnyyae cnncaHus ¢ MexayHapoaHOW KapTbl CyMMbl BonbLUen, Yem CTOMMOCTb MOKYMKM
(ycnyru), nubo oTkase oT nprobpeTeHns ToBapa (ycnyri), depxatens MK BnpaBe notpeboBaTh
ot TCI1 oTMeHbl onepaummn 1 B OanbHENLIEM COXPaHUTb LOKYMEHT, COOEPXallnn PeKBU3NTLI
OTMEHeHHOW onepaumm (Homep MexayHapoaHOW KapTbl, ATy 1 BPEMS COBEPLUEHUS OTMEHEHHOW
onepauuu, KoL aBTop13aummn, CyMMy onepaumm 1 CyMMy BO3BpaTa).

5.2.Mopanok onnatbl Yepes KOMMbIOTEPHYIO CeTb VIHTepHeT.

5.2.1. Tlpwn pacyetax B cetn WHTepHeT [epxatenb MK camMocToATeNnbHO OueHMBaeT
HaAeXXHOCTb hUPMbI-NpofaBua (Cpok paboTsl, penyTaums, Hanuyme NoYTOBOro aapeca 1 ap.), Ans
KOTOPOrO OH YKa3blBaeT PekBM3UNTbI CBOeW MeXayHapoaHOW KapTbl.



5.2.2. baHK paspellaeT NpoBOAUTb B CETU VIHTEPHET onepaLy TOSIbKO C UCMOMb30BaHNEM
PEKBU3NTOB VIHTepHeT-KapT. [lpoBefdeHWe B CeTU VIHTepHeT pacdeToB C WCMOMb30OBaHWEM
PEKBU3NTOB Apyrmx MexayHapOAHbIX KapT He pekoMerayeTcs. B crydae coBeplLieHusa onepaumm
C WCMNONb30BaHVEM PeKBM3UTOB ApYyrux MexayHaponHbix KapT Bnapenel, cyeta cornallaercs
HeCTn BCe PUCKK, CBA3aHHbIE C BO3MOXHbLIM HapyLUeHeM KOHMUOEHLMaNbLHOCTU U LeoCTHOCTY
NHMOPMaLK NpU ee Nepefaye B ceTh VIHTEpHET, a Takke HenpaBoOMEePHbIMY AeNCTBUAMM TPETbNX
nnu. BaHK He HeceT B 3TOM CJ1y4ae OTBETCTBEHHOCTM 3a YObITKM, NpUYMHEHHble Bnagenbly cyeTa.

B cnyyae ocyLectBneHmsa onepaumm B CETM VIHTEPHET C MICNONb30BaHVEM PEKBU3MUTOB KaKMX-
NMBO UHBIX 3MUTUMPOBaHHbIX baHkoMm MexXayHapodHbIX KapT, MOMUMO VHTepHeT-kapT, baHk
pacLeHNBaeT 3TK onepaLmmy Kak CoOBEPLUEHHbIe B HapyLLeHWe ycrioBmii [loroBopa v NpeTeH3mnn no
HWM He paccMaTpuBaeT.

5.2.3. C 1Cnonb30oBaHMEM pPeKBU3UTOB VIHTEPHET-KapTbl HENMb3A OCYLLEeCTBAATL B CETU
NHTepHeT onepauun, Tpebylowme B AanbHeWWeM npeabasneHns MexayHapoaHOW KapTbl
(Hanpumep, Npy BPOHMPOBAHN HOMEPOB B OTENAX, MOKYNKe aBToMobunen, GuneTos U T.4.).

5.2.4. [epxatens MK npu npoBefeHun onepaumin noCPeacTBOM VIHTepHeT-KapThl
CaMOCTOATENTILHO W 33 CBOW CYeT obecrnevmBaeT NMOCTOSHHYIO 3aLMTY BbIYUCINTENIbHBIX CPeaCTB,
NOAKIIOYEHHbIX K ceTu MHTepHeT, OT HeCaHKUMOHMPOBAHHOIO [0CTyna W BpPeLoOHOCHOro
nporpaMMHOro obecrneyeHms, B TOM YUCI1e KOMMbIOTEPHBIX «BUPYCOBY.

5.2.5. [epxatens MK 0CO3HaeT 1 cornallaerca ¢ TeM, YTO OCyLLeCTBIeHWe onepaumm
NOCPeACTBOM VIHTepHEeT-KapTbl Yepe3 ceTb VIHTepHET He siBnseTcs 6e30MacHbIM, B TOM 4MCae No
NPUYMHE pUCKa 3aBNafleHNs HeyNONHOMOYEHHbIMU NMLAMK KOLaMW, NaponsiMmn 1 pekBU3nUTamMm
NHTepHeT-KapTbl, 1 COrnallaeTcd HeCTU BCe PUCKM, CBA3aHHblE C BO3MOXHbIM HapyLUeHVeMm
KOHMUOEHUMANBHOCTN 1 LeNOCTHOCTU MHOoPMaLmMKM Npu ee nepefade B ceTh VIHTEpHeT, a Takxke
HenpaBOMEPHbIMW AENCTBUAMM TPETbUX JNLL.

5.2.6. baHK He HeceT OTBETCTBEHHOCTM 3a MOCEeACTBMA KOMMPOMETALUMU PEKBU3UTOB
HTepHeT-KapTbl, B TOM 4Mcie yObITKM, NpudmHeHHble Jepxatentio MK B CBA3M C MCMONb30BaHMEM
NHTepHeT-KapTbl, 3aBNafieHns HeyNnoNHOMOYEHHbIMU NLLEaMM KOAAMK, NApONfMm 1N peKBU3UTaMMN
HTepHeT-kapTbl (yObITKM, MOHECEHHbIE B CBA3M C HEMPABOMEPHbIMU AENCTBUAMU TPETBUX NNALL).

5.2.7. bBaHK He HeceT OTBETCTBEHHOCTM B CJly4ae HEBO3MOXHOCTW NPoBeaeHUA onepaLmnn
B CeTU VIHTepHEeT C MCMONb30BaHWEM PeKBU3UTOB VIHTEPHET-KapT Mo He3aBUCAWMM OT baHka
00CTOATENBCTBAM, B TOM YMCIIE MO NPUYMHE HEKOPPEKTHOM PaboThl ONepaTopoB MOBUIBHOW CBA3M
1 (UNK) NHTEPHET-NPOBaNIEPOB.

5.2.8. [na noatsepxnaeHusa coseplueHms depxatenem MK onepaunit onnatel TOBApOB U
ycnyr B cetu VIHTepHeT Ha carTax TOProBbIxX ToHeK CeTU VIHTepHeT, Noaaep>XMBaIOLLMX TEXHONOMMIO
3D SecureCode (Ha carTax HaHHbIX TOPrOBbIX TOYeK pa3MelleHbl CreuvasibHble JIoroTUmMbl
«SecureCode» (MIMC «MasterCard Worldwide»), «Verified by Visa» (MMC «Visa Inc.») unn «Mir
Accept» (MC «Mup»), MOXeT NpuMeHsaTbca TexHonorusa 3D SecureCode.

Mpwn coBepLUeHMM MNepBOV onepauuy Oonfatel TOBApOB U YydIyr C WCNONb30BaHVEM
MeXxayHapogHoM  KapTbl Ha camTe KakoM—NMOO TOProBoW TOYKM  CeTu  VIHTepHerT,
nopgaepxusatowen TexHonoruo 3D SecureCode, [epxatento MK HeobxoamMmo nponTtn
npouenypy pervcTpaumMm Ha cauTe KPeaWMTHOM OpraHu3aumMm — y4acTHMKa MeXAyHapOOHbIX
nnaTexHbix cuctem MasterCard Worldwide unmn Visa Inc. PekomerayeTcs, 4TOObl OaHHble,
yka3sblBaeMble depxatenem MK npu ero permcrpaumm Obinmv nOeHTUYHbl AaHHbIM, YKa3aHHbIM B
BaHke (maHHble 1YJ1 1 Homep MobunbHoro TenehoHa).

[aHHble, ykazaHHble epxatenem MK npu peructpaumm Ha camte KpeamTHOW OpraHm3aumm
— y4aCTHMKa MeXAyHapoaHbIX nnatexHblx cnctem MasterCard Worldwide mnm Visa Inc., moryTt
ObITb M3MeHeHbl [lepxatenem MK nocpenctsom Komnnekca AMCTAHUMOHHOIO OOCHYXXMBaHUS
KnmMeHToB baHka, B clyyasx, npeayCcMoTpeHHbIX GyHKLMOHANbHbIMY BO3MOXHOCTAMM KOMMIEKCa,
nnu nytem obpatueHus depxatens MK 8 OtaeneHne baHka.

Mocne ycnewHoW pernctpaumy Ha cante KPeguTHOM OpraHM3auMmM —  Y4acTHUKA
MeXXOyHapOoAHbIX nnatexHbIx cuctem MasterCard Worldwide nnn Visa Inc. Oepxatenio MK npu
COBEpPLUEHMI onepaLmi OnnaTbl TOBapOB U YCIIYT B CeTU IHTEpHET Ha CaMTax TOProBbIX TOYEK CeTH
NHTepHeT, nopgaepxmBatowimx TexHonormio 3D SecureCode, Mpy HanMyMn COOTBETCTBYIOLLEMO
3anpoca TOproBow To4kM, HeEODXOAMMO NMOATBEPANUTL NMPOBEAEHME OnNepaLmi onaTel TOBApOB U
yaiyr nytem BBedeHWs OLHOPAa30BOro Maposns, MNepecsiaHHOro Ha 3aperncTpmpoBaHHbIv
Hepxatenem MK Homep MOOUbHOro TenedoHa.



5.3.Tlopsgok onnatel C npuMeHeHveM VIMnpuHTepa (Mcnonb3oBaHve WMnpuHTepa
HeBO3MOXHO Ans MexayHapoaHbix kapT MasterCard Worldwide Cirrus/Maestro, Visa Electron,
Visa Classic light, Visa Classic light non-personalized, MasterCard Virtual, MasterCard Cirrus
Maestro, MasterCard Standart light, MasterCard Standart light non-personalized n Mup).

5.3.1. MNpw npoBefeHnn onnatbl C NpUMeHeHVeM VIMApUHTEPa KacCcup MosydYaeT OTTUCK
pekBu3nTOB MexayHapoaHow kapTbl 1 TCI Ha BymaxHom HocuTtene (Cnmn).

5.3.2. Chvn odopmnseTca B TPex 3K3eMnnapax, MNepBbiv M3 KOTOPbIX MNepenaeTcs
Hepxatenio MK.

5.3.3. Kaccvp vMmeeT npaBo MO3BOHWUTL B OaHK-3KBaMpep W 3anpoCnTb aBTOPM3aLMIO
onepauuu, nocie nony4yeHUs KOTOpOW Kaccup 3anonHsaeT Cnun: npocTaBnseT paTty, KoA
ABTOpM3aLMK, MacnopTHble OaHHble Hepxatensd MK, cymMmMmy nfaTtexa, Koh BasioTbl, a 3atem
noanuceiBaeT Cavm.

5.3.4. lMepen noanuncaHnem odopMneHHbIx kaccupom Cnunno Oepxkatens MK obsizaH
ybeomMTbCcs B MPaBUABHOCTM MX 3aMOSHEHNS M HaNMYMKM nofanucn kaccmpa. OTTmck Ha Cnmne
LOIKeH OblTb YeTKMM, JaHHble Ha 3k3emnnape Cnvna, nepegaHHoro Jepxatenio MK, OonxXHbI
COBMAaAaTh C AaHHbIMU Ha KOMUAX, KOTOPble OCTAOTCA y Kaccupa.

5.3.5. Ecnm B npouecce obpabotkm Cnmn Bbin HENPaBUIILHO 3aNOfHEH, TO OH 00s3aTeNbHO
LLONKeH ObITb YHUYTOXeH B NpucyTcTeunn Lepxatens MK, nnbo Ha Hem flonkHa ObITb NpOCTaBeHa
COOTBETCTBYIOLLAA OTMETKaA.

5.3.6. Moannce [epxatens MK B Cnvnax [omkHa OblTb WMAEHTMYHA MOAMMCA Ha
MexayHapogHow kapte v B AYJT Jepxatena MK.

6. MNOPAOOK MOJIb3OBAHNA EAHKOMATOM

6.1.Mepen mncnonb3oBaHneM baHkomata Lepxatens MK obsizaH ybeamtbca B TOM, YTO
LaHHbIM BaHkomaT obcnyxmBaeT MexXayHapoaHble KapTbl MAaTEXHOW CUCTEMbI, K KOTOPOW
oTHocuTC MexayHaponHas kapta [epxatens MK (Ha baHkomaTte pa3mellaloTcs norotvnsi
MNaTeXHbIX CUCTEM, KapTbl KOTOPbIX AaHHbIA BaHKoOMaT 06C/yKMBaET), a Takke 03HAaKOMUTLCS C
WNHCTPYKUMEN NO Nofb30BaHMIO baHKkoOMaToMm, KOTopas pacnofioxeHa Ha baHkomate unu Bo3ne
Hero, NMOO MPOKOHCYNbTUPOBATLCA C paboTHMKamK baHka. #A3blk coobuieHnr baHkomaTta
BblOMpaeTcs depxatenem MK B Ha4anbHoM guanore.

6.2.YnpaBneHne baHKOMaTOM NPOU3BOAMTCS NMyTeM BbIOOPa KOMaHA, C MOMOLLbIO KHOMOK,
PaCnonoXeHHbIX MO0 CleBa 1 cNpaBa OT MOHUTOPA W1 Ha LM POBOK KnaBmaType, NMbo Ha sKpaHe.
Mpu ONUTenbLHOM  HenonyYeHun komanpg ot LHepxatend MK baHkomaT MoOXeT npepBatb
00CNyXMBaHMe 1 BO3BPaTUTb MexXayHapoaHyto KapTy.

6.3.Mpw npoBeneHnn onepaunn ¢ baHkomatom LepxaTtens MK ponxeH cBoeBpeMeHHO
3abupatb MexayHapoaHylo KapTy, BO3BpallaeMyio baHKOMaToM, W BblhaBaemble AeHbri. He
n3BneyeHHble M3 baHKOMaTa B TeyeHVe YCTaHOBMIEHHOMO Ha KOHKpeTHOM baHkomMaTte nepuona
BpeMmeHn (obbiuHO, 30 (TprAauath) CcekyHA C MOMeHTa NpeasioxeHus baHkomaTta Mony4nTb
MexXayHapoaHylo KapTy W/unv geHexHble cpeactsa) MexayHapogHas KapTa W/unv AeHbru
«n3bIMatoTca» («3arnmaTbiBatoTcsa») baHkoMaToM Kak 3abbiThle [epxatenem MK. B ykaszaHHOM
cnydae baHk He 00si3aH BO3BpallaTh «M3bATble» MeXAyHapOAHYO KapTy W/Wnn LeHeXHble
CpeAcTBa.

6.4. baHKOMaTbl BbIAAIOT OEeHeXHble KyMopbl OnpeaefieHHOro KofinyecTBa M HOMUHana.
MaKkc/ManbHO BO3MOXHOE KOIMYeCTBO KYMop, BblAaBaeMblX 38 OL4HY OMepaLmio, OrpaHnYeHo v
3aBUCUT OT TUNa baHkomaTa (06bI4HO, 0T 20 Ao 60 Kyniop).

CnenyeT NPpUHUMATL BO BHUMAaHMWE, YTO CYMMa CHUMaeMbIX AEHEXHbIX CPeCTB MOXeT ObITb
OrpaHMYeHa yCTaHOBMIEHHbIMY NIMMUTaMKM PacxofoBaHMa CpeacTs no MexayHapogHom KapTe, a
TaKXe NMMUTOM MaKCMManbHOW CyMMbl MO OAHOW ONepaLmy CHATUA HalTMYHbIX, YCTAHOBIIEHHbIM
BaHKoM, 0bcnyXKMBatoLMM baHkomaT.

6.5. Heobxoarmas cyMMa AeHeXHbIX CpeacTB BbIOMpaeTcs 13 npeanaraemMoro Habopa nmoo
BBoanTCs [epxatenem MK. BBoamMmasi cyMMa [OfIXKHa OblTb KPaTHOM HOMMWHanNaMm Kymnop,
yKa3aHHbIM Ha baHkoMaTe. BBOAMMas cyMMa He LOJSIKHA MPEeBbIWaTh MakCUMasbHYlO CyMMY,
yKa3aHHylo Ha baHkomaTe. B npoTMBHOM Cyyae OyaeT BblAaHO coobLeHMe 00 OLIMOOYHON CYMME.

6.6.Mpu «n3bATUM» («3arnatbiBaHun») MexayHapoaHo KapTbl baHKkoMaTom [lepxaTesb
MK pgonxeH obpatntbca B OaHK, KOTOpbIM obcnyxuBaeT 3ToT baHkomat, unu B baHk. Mocne
BO3BpaTa MexayHapoaHOW KapTbl, U3baToM baHkomaToMm, Jepxatens MK ob6s3aH yBeaoMmTb 00
5ToM baHk, nHave MexayHapoaHas KapTa MOXeT ObITb 1U3bsTa NOBTOPHO.



Ecnv nocne «m3bsatus» («3arnatbiBaHus») MexayHapogaHow KapTel baHkomaTt He Bblhan
COOTBETCTBYIOLLEro coobuieHns 0 bnokmpoBke MexayHapoaHown kapTbl, depxatens MK nonxeH
HemeZneHHo 3abnokmnpoBaTb MexayHapoaHyo KapTy nNyTeM obpatleHns B baHk.

6.7.Mpn TpexkpaTHoM (nompsa) HenmpaBunbHOM Habope [MWH-koma penctBus ¢
MexayHapOoLHOM KapToW pacLeHMBatoTca baHKOM Kak MOLLeHHUYeckmne n MexayHapoaHas kapTa
bnokunpyetcs.

7. OTMEHA OMEPALIMIA. ONEPALINA 3AYNCIIEHUS («Credit»)

7.1.Kaxgbin  ydactHuk  MIMC, CO3maBWMIA  NAATEXHbIN  AOKYMEHT  (TpaH3akumio B
3MEKTPOHHOM BMAE), MOXET OTMEHWTb MiaTeX MOMHOCTbIO WM YaCTMYHO B YCTAHOBEHHbIE
npasunamm MIC cpoku.

7.2.Mpn npoBegeHUn OGaHKOM-3KBaMpPepoM orepauun oTMeHbl («Reverse») mo paHee
NpoBefeHHOW TPaH3aKuMKM Mo cnvcaHuio co CHeTa, eHexHas CyMMa aBTOMaTUYeCKM 3a41CNsaeTCs
Ha CYeT, Mpy OTMeHe TPaH3aKLUMKM Mo 3a4mncneHnio Ha CHeT, CyMMa aBToOMaTUYeCcky CNCbIBaeTCs CO
Cyerta.

7.3.07ka3 ot onepaunn [epxatenem MK (onepaumns «Chargeback») npowusBogmnTtcs
corflacHo ycraHosneHHoMmy MIC pernameHTty. Cpenctsa, Bo3BpalleHHble MIMC no onepaumm
«Chargeback», ctaHoBaATCA gocTynHbIMM BnagenbLy cyeta Yepes 45 kaneHgapHbIX AHEN.

7.4.0nepauma  3auncneHns  («Credit») -  3MeKTPOHHbLIM  MAATEXHbIA  OOKYMEHT ¢
BO3MOXHOCTbIO OT3bIBa, dopmumpyeMbin TCI baHka-3kBanpepa B agpec OaHKa-aMUTEHTa ANs
3a4MCNeHna OeHeXHbIx cpencts Ha CdeT Bnagenbua MK. TMoctynuBsluve Ha CyeT CpeacTsa no
LLaHHOW Onepaummn CTaHOBSATCS AOCTYNHbIMM BnagensLy cdeTa Yepes 30 kaneHOapHbIX AHEW.

8. CPOK OEMNCTBUA MEXOYHAPOOHOWM KAPTbI. YTPATA MEXIYHAPOOHOW KAPTbI

8.1. Cpok genctems MexayHapogHOW KapTbl yCTaHaBAMBaeTCs baHKOM 1 yKa3biBaeTCs Ha
MexayHapoaHoM KapTe.

8.2. Onepauuu € ncnonb3oBaHMeM MexayHapoaHoW KapTbl coBepluatoTca KnneHtom B
TeYyeHue aKTUBHOMo Cpoka Aenctens KapTbl.

AKTVBHbBIVM CPOK AencTBus MexayHapo4HOM KapTel onpefdensetcs Bnagenouem cyeta B
3aaBneHun Ha BbiNyck MexayHapOaHOM KapTbl, WCXOAA W3 CPOKOB, MNPeLyCMOTPEHHbIX
Tapudamu, Ho He Bonee cpoka AencTeus MexayHapoAHOM KapTbl, yCTaHOBEHHOMO baHKOM.

AKTUBHbIV  CPOK AencteBua  MexXayHapOAHOW KapTbl HAYMHAETCA CO  [OHA  Bbloayn
MexayHapoaHou KapTbl ee [lepxkatento. Onepauum MoryT coBepLlatbcst KnmeHToM No nocnegHmnm
AeHb (BKOYMTENbHO) aKTUBHOIO Cpoka AencTBMS MexXayHapoaHOM KapTbl.

KnuneHT BNpaBe NpoAnnTb aKTVBHbIM CPOK AeNCTBMA MexXayHapoaHOM KapTbl, 00paTUBLLNCH
B OtoeneHue baHka mnn nocpeactBoM Komnnekca AMCTaHUMOHHOMO 0OCnyXMBaHUA KnneHToB
(Npy HanmuumMm y baHka TakoM TeXHMYECKOW BO3MOXHOCTM). AKTMBHbIN CPOK OencTBuS
MexayHapoaHOW KapTbl TakxKe MOXET OblTb MPoASieH B aBTOMATUYECKOM pexnMe B Nopsiake,
npenycMoTPeHHOM HaCTOALLMM MYyHKTOM.

Mpn obpawerHun KnneHta B OtoeneHve badka wnm  nocpeactBoMm  Kommnekca
OVCTaHUMOHHOMO  00CNyXMBaHUs KnveHToB (Npy Hannumm y baHka Takoml TexHUYeckowm
BO3MOXHOCTM) ANA MPOASEHUs akTUBHOMO Cpoka AencTBus MexayHaponHon KapTbl, KnveHt
onpeaensieT CPok, Ha KOTOPbIV NPOANEBAETCS aKTUBHbIN CPOK AenCTBMA MeXayHapoAHOM KapThl,
NCXOAs W3  CPOKOB, NpPeayCMOTPeHHbIXx Tapudamn, Ho He ©Oonee CPOKOB [OeNCTBUS
MexayHapoaHOM KapTbl, yCTaHOBMEHHbIX baHKOM.

Mpy OTCYTCTBUMWM WHbIX YKa3aHwn KnmMeHTa OTHOCUTENbHO MPOANEHUS aKTMBHOMO CPOKA
nencreua MexayHapodHow kapTbl, KnueHT nopydaeT baHKy npoainTb akTUBHbIN CPOK AENCTBAS
MexayHapoaHown KapTbl Ha 12 (ABeHaALaTb) MeCALEB B aBTOMATUYECKOM pPexMME.

3a npopJieHne aKTMBHOIO Cpoka Aencteua MexayHapooHon KapTbl KnveHT onnavvBaeT
KOMUCCMOHHOE BO3HarpaxmaeHwe cornacHo Tapudam. KnueHT obsasyetca obecnedmTtb Hanudmne
LleHeXHbIX cpenct8 Ha CueTe (-ax) KnueHTa, [OCTAaTOYHbIX AN OMfAaThl KOMWUCCUMOHHOIO
BO3HarpaxmaeHus baHka, yKazaHHOro B HaCTosALLEM MyHKTe. B cnyvae ey yCTaHOBEHHbIM BaHKOM
CpoK AenctBms MexXayHapogHOW KapTbl COCTAaBMASEeT MeHee akTMBHOMO CpokKa [OencTBuS
MexayHapoAHOW  KapTbl, yCTaHoOBNeHHoro Tapudamy, KnveHT nNpowu3BOAWT  onnaTty
KOMMUCCMOHHOMO BO3HArpaxkAeHWs 3a NpoAafieHne akTMBHOIO Cpoka Aencrtems MexayHapoaHOM
KapTbl NPONOPLIMOHANBHO YCTaHOBNEHHOMO baHKOM nepuoaa ee OencTBumS.



Onnata KOMWUCCMOHHOrO BO3HarpaxAeHws 3a MNpoAfieHVe akKTMBHOrO Cpoka [AencTBUA
MeXAyHapOoL4HOW KapTbl B @BTOMaTU4eCKOM pexiMe ocyLlectsngetca KnnmeHToM B criefyloLlem
nopsagke:

- baHk BbicTaBnseT KnueHTy TpeboBaHWe 006 onnate KOMWUCCMOHHOIO BO3HArpPaXXaeHms K
Tekywmm cqetaM KnuerTa 3a 30 (TpnauaTth) KaneHaapHbIX AHeN 10 OKOHYaHWs aKTMBHOIO Cpoka
nencreuna MexayHapoOHou KapTel. [leprof onnaTbl BbICTaBNeHHOro TpeboBaHms coctaBnsaet 30
(TpyAauaTh) KaneHdapHbIX AHEeN C MOMEHTa ero hopMMpPOBaHUS.

B cnyyae, ecnn KnueHToM He OyAeT onnayeHo KOMUCCMOHHOE BO3HarpaxmaeHve baHka 3a
NPOANEeHVEe aKTMBHOINO CpoKa AencTBus MexayHapodHou KapTel, baHK BnpaBe aHHynMpoBaTb
MexayHapogHyto  Kapty. B panbHenwem  paboToCcnocoOHOCTb  aHHYMPOBAHHOM
MeXAyHapOAHOW KapTbl He BOCCTaHaBNMBaeTCH. KOMUCCMOHHOe BO3HarpaxaeHue, ynnadyeHHoe
paHee KnneHToM baHKy 3a BbINyCK 1 NPOANEHME aKTUBHOMO Cpoka AencTBMa MexXayHapoaHOoW
KapTbl, B TaKOM cJiydae KnneHTy He BO3BpaLLlaeTcs.

KnueHT BNpaBe 00paTuThCs B baHk € 3asBneHnemM ob oTkase oT NpoaJieHMs akTMBHOMO Cpoka
LnencTeus MexayHapoOHOW KapTbl B aBTOMATUYECKOM pexuMe. [JaHHOe 3asBrieHme MOXeT ObITh
nopaHo Knuexntom nnbo B OTaeneHnn baxka, nvbo nocpenctsoM Komnnekca AMNCTaHLMOHHOMO
obcnyxmBaHns KnueHToB, eciv 310 nNpefycMoTpeHo @DYHKLUMOHANbHBIMU BO3MOXHOCTSMM
Komnnekca.

0 ncTeYeHN Cpoka OencTBmS, B CllyHae aHHYNMPoBaHMa MexayHapoaHOM KapTbl, @ Takxe
B Cnyyae yTpatbl (yTepu, xuuleHus 1 ap.) MexayHapoaHow KapTel, Bnagenel cyeTa Bnpase
0bpaTnTbCst B baHK C 3asBNeHMeM Ha BbINycK HOBOW MeXayHapodHOW KapTbl, MOAAHHbIM B
nopsagke, NnpefyCcMOTPEHHbIM HaCTOALLMM [TprUIoxeHnem.

8.3.Mpn yTpate MexXayHapoOHOW KapTbl, B UeNax U3bexaHus BO3MOXHOCTA
ncnonb3oBaHWs MexXayHapoaHOW KapTbl TPeTbUMKW nnuamu, epxatento MK Heobxoammo
HeMeAsIeHHO CoobWMTL 00 3ToM A1 ONOKMPOBKN MexayHapoOHOW KapTbl Mo TenedoHy: (3472)
519-519 (kpyrnocyto4Ho), (495) 785-12-12, 723-77-21,723-78-21, +(373 533) 7-99-20,
16-61 (B COOTBETCTBUM C pexuMMoM paboTbl omnepaTtopa), a Takxke 3asBUTb 00 3TOM B
MpaBOOXpaHUTENbHbIE OpraHbl, AAMUHUCTPALMIO BaHKa, TOCTUHMLBI, PeCcTopaHa 1 T.M. N0 MecTy
yTpaThbl (yTepu, xuiieHun) MexayHapoaHOM KapThbl.

Bnoknposka MexayHapo4HOW KapTbl MPOM3BOAUTCA baHKOM Cpasy nocne naeHTumnKaumm
Hepxatend MK no Kogosomy cnosy no MK. baHk HeceT OTBETCTBEHHOCTb 3a COBepLUEHHble C
NpoBeLEeHVEM aBTOPM3aLLMK onepaummn ¢ MexXayHapoaHOW KapTon CO AHA, CNeayioLero 3a AHeM
nogayu 3assneHma Oepxxatens MK. OTBETCTBEHHOCTb 3@ COBepLUEHHbIE C MexXayHapoaHOM KapTou
HeaBTOpM3yeMble onepaumn baHk He HeceT.

3a bnokmposky MexayHapoaHoW kapTel Bnagenew, cyeta ynnaymeaet baHKy KOMUCCMOHHOE
BO3HarpaxzneHue B COOTBETCTBUW C TapudamMim baHka.

8.4.YctHoe obpauwerre [epxatens MK o ©OnokupoBke MexayHapoaHOM KapTbl MO
TenedoHy: (3472) 519-519; (495) 785-12-12, 723-77-21, 723-78-21 B TeyeHue 5 (natm)
KaneHOapHbIX AHen [OOMKHO ObiTb 00s3aTenbHO NOATBEPXAEHO MUCbMEHHbIM 3asiBNEHNEM
Hepxatens MK (c ykasaHvem KomoBoro cnoBa no MK), HanpaBnseMbiM B agpec baHka: T.
Tupacnons, yn. JleHnHa, 44.

B npoTvBHOM Ciy4ae 6nokmpoBka ¢ MexayHapogHOM KapTbl MOXET ObITb CHATA.

8.5.BHeceHve MexayHapoaHon kapTbl B CTon-nncT (3a nckrmodeHnem MexayHapoaHbIx
KapT Mup) ocyLLecTBRfeTCs Ha OCHOBaHWUM NMCbMEHHOTO 3asBneHuns Lepxatens MK ¢ ykasaHvem
Cpoka NocTaHoBKM MexayHapoaHown KapTbl B CTOM-UCT, KOTOPOE AOSIXKHO ObITb NoAaHO B baHK,
CO CMUCaHMeM COOTBETCTBYIOLLErO KOMWUCCMOHHOMO BO3HArPaX4eHsa cornacHo Tapmdam.

Mpu nogade Oepxatenem MK 3asBneHns 06 N3batnm yTepsiHHoM KapTbl 13 CTon-nucta baHk
BnokmMpyeT CyMMy KOMUCCMOHHOMO BO3HArpaxaeHus, noanexatliero ynnate, Ha TekyLlem cyeTe,
npwv ycrioBWM [OCTAaTOMHOCTU Ha Tekyllem cyeTe [LeHeXHbIX Cpedcts Ang 3toro. B cny4vae
HeLOoCTaTOYHOCTM Ha Tekylem cqeTe [eHeXHbIX CPeacts /g onnatbl  KOMUCCUOHHOIO
BO3HarpaxaeHusa baHk 0Tka3bIBaEeT B NpMemMe 3asBneHns 00 n3baTmM yTepsaHHOM MexayHapoaHom
KapTbl.

8.6. MNpu obHapyxeHM MexayHapoLHOW KapTbl, paHee 3a0N0KMPOBAHHOW U BHECEHHOW
B CTON-NMCT, B3aMeH KoTopow Obina nonyyeHa HoBasi MexayHapofdHas kapta, [depxatens MK
00513aH BO3BPaTUTb HaMAeHHY0 MeXayHapoaHyto KapTy B baHk.

NckniodeHne Homepa MexayHapogHom KapTbl 13 CTON-N1MCTa NPON3BOANTCS MO UCTEYEHNM
CpoKa, Ha KOTopbIv AaHHas MexayHapoaHas kapTa Obina noctasneHa B CTon-nmcrT.



Pa3bnokunpoBka MexayHapoaHow KapTbl npounssoautcs Hepxatenem MK B OtoenexHumn
baHka npwv npepvasneHnn YJ1.

Pa3zbnokumposka MexayHapoaHoW KapTbl, 3a0NOKMPOBAHHOW MO NPUYMHE HENpPaBUIbHOrO
BBefeHusa [MVIH-koma, MoxeT BbiTb Tak e npou3BefdeHa AMCTaHUMOHHO Yepe3 Cuctemy «APB
Online» c ncnonb3oBaHWeM KaHana foctyna «/HTepHeT» nnn «MobunbHOe NPUNOXEeHNe» UK No
TenedoHy: +(373 533) 7-99-20, 16-61 (B COOTBETCTBUN C pPexXMMOM paboTbl onepatopa) ¢
yka3aHunem Kogosoro cjioBa no MK (no TenedoHy He bonee Tpex pas B CyTKM).

Pa30nokmnpoBKa Npor3BOANTCS B TedeHe 24 (ABaaLaTV YeTbipex) HacoB C MOMEHTA MoAaYn
3anBNIEHNS O CHATUM BNOKMPOBKMU.

9. PACYETbI MO OMEPALMAM NO MEXOYHAPOOHOM KAPTE. KOHBEPTALMA
OEHEXHbIX CPEAOCTB

9.1.Mpu ABTOPM3aLMM KaKoM-NMOOo onepaummn no MexayHapoaHom kapTe baHk Onokupyet
COOTBETCTBYIOLLYIO CyMMY Ha CyeTe. Ecnu BasioTa onepauum OTNM4aeTcs OT BasloTbl PacyHeToB
BaHka B paMKax mnaTexHou C1cTeMbl, MPOV3BOAUTCA NepecyeT CyMMbl onepaumy no TekyLemy
Kypcy pacdeTHoro 6aHka MTC. Ecnm BantoTa CHeTa OTAMYAETCs OT BantoTbl pacyeToB baHka, To npu
cnmcaHnm co CHeta CyMMbI onepaumn NPon3BoaMTCS KOHBEPTALLMA B BaOTy pacyeToB baHka no
Kypcy, yctaHoBneHHoMy MIMC (B cooTBeTCTBMM C Tapudamn PacyeTHoro GaHka). Lns cHuXeHNs
pUcka BO3HWKHOBEHWS [epepacxofda [AeHEeXHbIX CPeacTB Grnokmpyemas CyMMa MOXET ObiTb
yBenuyeHa Ha 1 — 3% (B 3aBMCKMMOCTM OT TWMa onepaunn).

9.2.Cnncanve cyMmbl onepaumn  co  CyeTa OCyLLeCTBAAETCA MPW  MOCTYMIeHnM
COOTBETCTBYIOLMX 3NEKTPOHHbIX OKYyMeHTOB oT MTIC.

9.3.o aBTOPM30BaHHbIM OMepaLmsM, Mo KOTopbIM B TedeHne 30 (TpuauaTb) KaneHaapHbIx
LHen He NocTynunun TpeboBaHMs O CMNCaHMM AEHEXHbIX CPeACTB, MO UCTEYEHMUM YKa3aHHOro CPOKa
OCYLLECTBAETCH aBTOMATNYeCKoe 0CBODOXAEHME 3a010KMPOBaHHbIX CPEACTB.

10. NMEPEPACXO4 OEHEXXHbBIX CPEACTB

10.1.B cnyvae ecnn cymma TtpeboBaHui MIMC 0 nepevncneHnn AeHeXHbIX CpencTs
MPEeBbICUT OCTAaTOK AeHeXHbIX cpenctB Ha Cyete, KnueHT nopy4yaeT baHky cnmncatb CymMmmMy Takoro
npeBbILLeHNd Co BCeX TekyLmx cHeToB. CnrcaHne OeHexHbIx CpeacTts ¢ TekyLmx CyeToB KnmneHTa
B BaJltOTe OTIMYHOM OT BantoThbl NpeabssneHHoro MIMC TpeboBaHMA OCyLLeCTBASETCS MO KypCy,
yCTaHoBneHHOMY baHkoM. B criyqae oTCyTCTBUA MW HELOCTaTOMHOCTM Ha TekyLwmx CHeTax KnveHTta
LEHeXHbIX CpeacTB Ans noraweHns TpeboBaHua MIMC, cymMMa Takoro npeBbilleHns
pacueHnBaeTcd CTOpoHaMK KaK NpefocTaBlieHHble baHKOM 1 nonyyeHHble KNMeHTOM KpeamTHble
cpeactaa (TexHuUYeckuin oBepapadT).

B cnyyae BO3HWMKHOBeHUs TexHuyeckoro oBepapadpra baHk BmpaBe 3abnokvpoBaTb
MexayHapoaHble KapTbl Bnagenbua c4eTa OO MNOMHOMO WCNOMHeHUA Bnagenbuem cyeTa
0053aTeNbCTB, MpefyCMOTPeHHbIX [1oroBOpOM MO ero norawleHnto U ynnate Ha4uMcieHHbIX
cornacHo Tapvdam NpoLEeHTOB.

11. OTBETCTBEHHOCTb CTOPOH

11.1. BaHK He HeceT OTBETCTBEHHOCTW 3a YObITKM, NpUYMHeHHble Bnagenbuy MK, B ciyyasx
HeBbINnoNHeHWs JepxaTtenem MK ycnosum [lorosopa.

11.2. bBaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MpUYMHEHHbIe KNMeHTy, B Clly4ae 0Tkasa
BaHka B Bblgade (Bbinycke) MexayHapoaHow kapTbl (OcHoBHoM MK n (1nn) [ononHuTensHowm
MK), a Takxe B cJly4ae orpaHnyeHnst BaHKoM BO3MOXHOCTU NononHeHns CHeTa 1 oCyLLeCTBNeHMS
BaHkoM Oe3HanM4YHbIX nepedncieHnia (cnncaHnii B 6esakuentHoM nopsgake) CBoOOAHOro ocTaTka
LleHeXHbIX cpefcTB co CHeTa C nepevmcrieHnem ero Ha Tekywmin cyeT KnneHTta npy HacTynnenum
cny4aeB, NPenyCcMOTPeHHbIX M. 2.3, 3.3, 3.4 HacTtoAwmx [pasun.

11.3. Co gHs, cnenytollero 3a AHemM ONoKMpoBKM MexayHapoaHOW KapTbl, baHk HeceTt
OTBETCTBEHHOCTb 33 MpOBedeHWe  aBTOPWM30BaHHbIX  onepauun ¢ 3abNOKMPOBAHHOM
MeXayHapoaHOW KapTown. baHK He HeceT OTBETCTBEHHOCTb 33 HEaBTOPW3OBaHHbIE onepauuu,
COBepLLUeHHble nocie bnokMpoBky MexayHapoLHOW KapTbl.

11.4. baHKk He HeceT OTBETCTBEHHOCTM 33 [MpOBefeHWe aBTOPU3OBAHHbLIX U
HEeaBTOPM3OBAHHbIX OMepauu, CoBepLUeHHbIX ¢ MexayHapooHOW KapTou nocine CHATUS
brokrpoBky ¢ MexayHapo4HOWM KapTbl B COOTBETCTBMM C M. 8.4 HacToAwmx [Mpasumn.



11.5. Tpn pa3peleHnn CnopoB U pasHornacun baHk © Bnapgenew c4eta npusHatoT
IOPUANYECKYIO 3HAYMMOCTb 3MEKTPOHHbIX JOKYMEHTOB, C(OOPMMPOBAHHbIX B MIIATEXHOW CUCTEME
pPac4eToB C MCMOJb30oBaHMeM MexayHapooHOW KapTbl, M MUX 3KBWBANIEHTHOCTb LOKYMEHTaM,
COBepLUEeHHbIM B MUCbMEHHOW (hOpMe 1 3aBePeHHbIM MOANUCAMU CTOPOH [Jorosopa.



MpunoxeHve N2 8
K JJoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaH WM
dusmyeckmx nuu, B 3A0 «ArponpomM0baHKk»

Ycnosus npepoctaBneHus CneupansHoro osepapacdTa

1. TepMmnHonorus, ucnonb3yemas B paMkax HactosLero MNpunoxeHus:

1.1.Jata noraweHnsa — 41CNo KaneHAapHoOro Mecsua, B KOTOPOe MPOUCXOANT rnoralleHve
ExxemecayHoro nnatexa. [lata noralleHns COOTBETCTBYET YMUCIY KaneHO4apHOro Mecsua, B KOTOPOM
Knuenty 6611 npegoctasneH Kpeaut. lMpu npegoctaBnenunn Kpeanta KnneHTty B nepmog c 28-ro
4yMcna TekyLlero Mecaua Ao nocnefHero AHA TeKylero Mecaua BKoYMTeNnbHO, [1aTta noraweHuns
yCTaHaBNMBaeTcd Kak 28-e 4ucno  KaneHgapHoro Mecaua. [lo  kaxgomy  Kpeouty,
npefocraBneHHoMy KnneHTy, yctaHaBnmeaeTcs oTaeNbHas [lata noralleHums.

1.2.EXeMecsayHbIi nnateX — CyMMa [eHeXHbIX cpeacts, kotopylo KnneHT obs3aH
HanpaBnATb B NoralleHve KpegnTa n NpoLeHTOB 3a nonb3oBaHue KpegutoM. CymMma nocnegHero
ExXxemMeca4HOro nnatexa MoXeT OTNMYaTbCs OT CyMMbl NpeablayLmx ExxemecayHbix nnatexen Kak B
DonblUYtO, TakK U B MEHbLLYIO CTOPOHY.

1.3.3apo/mKkeHHOCTb Mo Kpeomty — BCe nnatexu, nognexawpe ynnate KnveHToMm, BKIOYas
CyMMbl [eHeXHbIX CpefcTB B noraweHve KpeguTa, NpOLEHTOB 3a MNofb3oBaHWe Kpeautowm,
MOBbILLIEHHbIX MPOLEHTOB 3a MOJSIb30BAHWE YYXUMU OeHEeXHbIMU CPpefCTBaMU, HadyUCieHHble B
COOTBETCTBUM C HACTOALLMMM YCTTOBUAMMU.

1.4. Kpenut (CneumanbHbIi oBepapadT) — AeHeXHble cpeacTBa, NpeaocTaBnsemMble baHkom
KnneHTy B COOTBETCTBUM C HACTOALLMMM YCTIOBUAMU 1 NOANEXALLME BO3BPATY B NOPALKE U B CPOKM,
onpeneneHHble YCnoBmamu.

1.5.KpeauTHbI JOrOBOP — paHee 3akitodeHHbI Mexay baHkom n KnveHtom gorosop, B
COOTBETCTBMM C KOTOPbIM KnneHTy Oblnn npefocTaBneHbl AeHexHble cpeactBa (KpeauT) U
npefyCcMaTpUBAIOLLMIA eXXeMECAYHbIV BO3BPAT KPeaMTa COrNacHoO YCTaHOBEHHOMY rpadumKy.

1.6. MakcumanbHas cymma Kpeguta — ycraHaBnMBaeMas baHKOM MakcMMmarnbHasg cyMma
LleHeXHbIX CpPeacTB, KOTopas MOXeT OblTb npegocTaBneHa KnueHTy B kavectBe KpeguTa.
Onpepensetca B Tapudax.

1.7.Cpok Kpeomuta — nepuop BpeMeHu, B TeyeHue koToporo KnueHT ob6si3aH BepHYTb

npefocraBneHHbIv baHkoM Kpeout 1 ynnatiTb NpoLLEeHTb 3a Monb3oBaHve KpeamToMm.

1.8. TeKyLume NPOLLEHTLI - NPOLEHTHI 3a NOJSIb30BaHMe KpeanToMm, HavmcnsgemMble baHkom 1

ynnadvBaemble KNMeHTOM B COOTBETCTBUM C HACTOALLMMU YCNOBUAMMU.

1.9. Ycnosusa — HacTodAwwme YcnoBus npenoctasnenna Kpeoumra.

2. O6Lwme NoNoXeHns

2.1. B cooTBeTCTBMM C HacToawmMK Ycnosusammn Kpeaut npegoctasnaetca KnmueHTy TobKo
LN ynnatbl UM:

- BnvkanLero NpeacTosLLero TekyLlero nnatexa no KpegutHomy LOrosopy;

- WM BAMXKanwero npeacrosiero Tekyllero nnatexa no KpeguTHOMY [OroBopy UW/wnm
MPOLIEHTOB 3a MOMb30BaHWe AeHeXHbIMW CpefcTBaMy, Ha4YMC/IEHHbIMW 3@ COOTBETCTBYIOLLN
nepuop BpemMeHu cornacHo KpeanTHOro 4oroBopa.

2.2. KnneHTbl, KOTOpbIM AOCTYNeH KpeauT, npeayCMOTPEHHbIN HAaCTOALWMMMK YCOBUAMMU,
onpenenaTca UCXOAA N3 KpUTEPUEB, YCTaHaBNIMBaeMbIXx baHKOM caMOCTOATENbHO.

2.3. Kpeout npefoctaBnsaeTcd TONMbKO MOCPeACTBOM KaHanoB AOCTyna «VIHTepHeT» u
«MobunbHoe npunoxerue» Cnuctemsl «APB Online» KomMnnekca ANCTaHUMOHHOMO 00CNyXMBaHMUS
KnueHTos.

2.4. KnueHTbl, KOTOpbIM foctyneH KpeanT yBeooMnaoTcd baHKoM NocpefcTBOM KaHanos
poctyna «MHtepHeT» u «MobunbHoe npunoxeHne» Cuctembl «APB Online» Komnnekca
LVCTaHLUMOHHOMO 00CyXmBaHma KnmeHTos.

3.  Tlopsagok KpepmTtoBaHUA

3.1. Ons nonyyenus Kpeouta KnneHTy HeoOXoAMMO MOCPeACcTBOM KaHaNoB AOCTyNa
«/HTepHeT»  unn  «MobunbHoe npunoxeHune»  Cuctembl  «APB  Online»  Komnnekca
LAUCTaHLMOHHOIO 0bcnyxnBaHus KnmneHTos:



- BbIOpaTb KpeamTHbIN 1OroBop, No koTopomy KnmeHT nopyyaeT baHky 3a cyeT KpeaunTa
OCYLLECTBMTb ynnaTy GnavKanmwero Tekyllero mnnatexa NMbo OnmxXaunliero TekyLllero nnatexa
/N NPOLLEHTOB 3a NOMb30BaHVe KPeanUToM,

- BbINMOMTHNTbL COOTBETCTBYIOLLME AeNCTBUS, YKa3aHHbIE B BbILLeNepeYnCiieHHbIX KaHanax
LOCTyNa W NOATBEPANTb OaHHble AeVCTBMA MyTeM BBOAA PEKBM3UTOB KapTbl M MPOXOXAEHVEM
LOMNONHUTENbHOM MAEHTUdKMKaLUMK (aBTOpPMU3aLMM) COrNacHo ycnoBmsaM [JoroBopa.

3.2.baHk npepocrasnset KnueHty Kpeamtsl B CyMMe, He npeBbiwatower MakcrMarnbHyo
cymMmmy Kpegmra.

3.3.Mpn Hann4Mm Ha TekyleM cHeTe CODCTBEHHbIX AEHEXHbIX CpeAcTB KnneHT nopydaer
BaHky BO BpeMms BblAayu Kpeamra yCctaHOBUTL HeCHMXKaeMbl 0CTaToK B CyMMe, HaXOAALLMXCS Ha
TekyLleM cyeTe feHexXHbIX CPeACTB M He NCMONb30BaTh X 414 Onnathl niatexa v/mav npoLeHToB
3a MONb30BaHVe KpeanToM Nno KpeantHoMy JOroBopy.

3.4. Top paTtov npepoctaBneHns Kpeamta NOHMMaeTCH AaTa NepeqmnceHns LeHeXHbIX
CpeAcTB ¢ TekyLero cyeta cBepx CBOOOAHOMO OCTaTKa A€HEXHbIX CPEACTB MO nopyyerumto KnmeHTa.

3.5. Tlop paton Bo3BpaTa Kpeauta (Yactu KpedmTa) cnemyet MoHMMaTh AaTy 3a4MCNeHs
LLeHeXHbIX CPeACTB Ha cyeT baHka.

3.6. Cpok Kpeauta yctaHaBiMBaeTcd baHKOM 1 yKa3biBaeTcs B Tapudax.

3.7. 3a nonb3oBaHve Kpeamtom, B npefenax ycraHosneHHoro Cpoka Kpeauta, KnveHt
0bs3yeTca ynnatutb baHKy npoueHTbl oT cymMMbl KpeauTta (Tekylime nmpoueHTbl) B pa3mepe,
yKazaHHOM B Tapudax. PacyeT TekyLiMx MPOLEHTOB MPOWM3BOOUTCA UCXoOA M3 PaKTUHeCKoro
KaneH4apHOro Konm4ecTBa OHEW B Mecaue 1 (HhakTM4eCckoro KaneHLapHOro Konm4ecTsa AHEN B
rofly COOTBETCTBEHHO.

3.8.Bo3Bpat Kpeomta wn ynnata Tekywmx npoueHToB ocywectBnaetca KnveHtom
ExxemecayHbIM nnaTexamu. ExemecayHbi mnaTtex paccymtbiBaeTcd baHKOM Mo Kaxgomy
Kpeonty, npepocrtaBneHHomy KnueHTy. KnneHT obs3aH omnatuTh ExXemecsyHbln mnatex He
nosgHee [Jatbl NoralleHns, yctaHoBNeHHoM no KpeguTy.

3.9. Hdopmaums o cymme Kpeguta, NneprognyHoOCTV U CyMMax ExxemecayHbIx mnatexen no
KpeanTy (rpaduk nnatexein) noBoamtcs baHkom Ao ceefeHus KnueHta nocpeactBoM Komnnekca
LVCTaHUMOHHOMO 00CNyXmnBaHma KnmneHTos.

3.10.MepBbIt ExxemecayHbl nnatex no Kpeauty nomkeH ObiTb ynnadeH KnneHTom He
nosaHee [atbl noraleHns, ykasaHHoW B rpadmke nnatexen.

3.11. Mpwv noctynneHun Ha Tekywmi (-me) cyet (cyeta) KnmeHTa BbinnaT oT pabotomatens,
CBSI3@HHbIX C OMMaTOWM TPyAa M/UNWM NEeHCMOHHBIX BbINNAT, APYrMX 3a4ucieHnn Ha ero Cyet ot
yKa3aHHoro KnmeHToM UCTo4YHKIKa, B NepUoA BpeMeHM A0 HacTynneHusa Jatel noraweHns, KnveHt
nopyyaer baHKy B [eHb MOCTyreHUs YKa3aHHbIX AEHeXHbIX CpeacTB, CNUcbiBaTb MX B
Be3akLenTHOM nopsake B CHeT LOCPOYHOro MOralleHms CyMMbl OQHOro ExxeMecsiyHOro nnatexa,
npwY HaNU4MK CneayioLlero obcTosTenbCTBa: [lata noraweHus HacTynuT He No34Hee YeM B TeYeHne
OOHOro Mecaua C Aathl, HENOCPeACTBEHHO NPeALLecTBYIOLLeN AaTe NOCTYNNEHMS BbllleyKa3aHHbIX
LEeHEeXHbIX CPefCTB.

3.12. B cyiyyae He ynnaTtbl B YCTAHOBJMIEHHbIV CPOK ExXemecayHoro nnatexa baHk Bnpase
eXe[lHeBHO Ha4NCIATb MOBbILEHHbIE MPOLEHTbl 33 MOMb30BaHVE YYXUMW  OeHeXHbIMU
CpencTBamu (anee — «MoBblLLEHHbIE MPOLEHTLI»). B Takom ciydae 3a BeCb Nepuos nNpoCpoYKim
KnueHT obs3yetca ynnatuTb baHKy NOBbILWEHHbIE MPOLEHTbI HAa MPOCPOYEHHbIN KPeauT u
NOBbILLIEHHbIE NPOLEHTbI Ha Heyna4eHHble B CPOK TekyLe NpoLeHTbl, B pa3Mepe, YKa3aHHOM B
Tapudax, Ha4MHasa ¢ 4aTbl, cnefytollen 3a [laton noraleHns, B KOTOPYIO CBOEBPEMEHHO He Dbl
onnadeH ExxemecayHbln nnaTex, No AaTy ero NOfHOro NoratleHus.

3.13. 3ap0sKeHHOCTb No KpeauTy norallaercs B cefyiollen o4epeaHOCTU:

1) CyMMbI MOBbILLEHHbIX MPOLEHTOB Ha HeyMaYeHHble B CPOK TeKyLLMe NPOLEHTbI;

2) CYyMMbI MOBBILLIEHHbIX MPOLEHTOB Ha MPOCPOYEHHbIN KpeauT;

3) TekyLime NPOLEHTbI;

4) cymma KpeguTa, He Bo3BpallleHHas B YCTaHOBNEHHbIV CPOK;

5) cymma Kpeguta.

Bbileyka3aHHas NocnefoBaTeflbHOCTb UCMOMHEHWs 00s3aTenbcTB KnneHTa MoxXeT ObiTb
n3mMeHeHa baHKOM B OAHOCTOPOHHEM MOPSAKE.

4. MPABA N OBA3AHHOCTU CTOPOH
4.1. KnueHt obszyeTcs:



4.1.1. Ynnaumeatb nnatexu, nNpeoyCMOTPeHHble  HacToawuMK  YCNOBUAMMK MO
npefocrasneHHbiM Kpeamtam B NOpsaake, B pa3mMepe M B CPOKM, YCTaHOBIEHHbIE HACTOALLMMMU
Ycnosuamu.

4.1.2. CamMOCTOATENBbHO eXeLHeBHO MnojlydaTb MHMOPMaUMIo O COCTOSHUW  CBOEU
3apomkeHHoct no  Kpeauty nocpeactBoM  Kommnekca AMCTAHUMOHHOTO  0OCIYyXXMBaHMSA
KnueHtoB. HenonyyeHne uHbopMaumm o cymme ExemecsyHoro nnatexxa He ocsoboxzaer
KrnneHTa OT BbINOSIHEHMS M CBOUX 00A3aTeNbCTB MO NOralleHuio 3a40mKeHHOCTM no KpeguTy.

4.1.3. He no3gHee yctaHoBneHHoW [laTbl noralwleHus obecneynts Hanm4yme Ha TekyLlem
cyeTe AeHeXHbIX CPefiCTB, B pa3Mepe, HeoOXoAMMOM Ans onnaThl 3aA0KeHHOCTM No KpeauTy.

4.1.4. Cneautb 3a BCEMU V3MEHEHUAMMU W OOMOMHEHUAMW, BHOCUMbIMK baHkoM B
HacToswme YcnoBust 1M Tapudbl, O3HAaKaMIMBATLCS C HMMM B MecTax oOulero Aoctyna B
nopgpasgeneHvax baHka w/wnm  Ha cante baHka B cetm  VHTepHeT no  agpecy:
https://www.agroprombank.com.

4.1.5. WcnonHsTb MHble 06S3aHHOCTU, NpeayCMOTpeHHble [LoroBOpOM.

4.2.KnueHT npepoctaBngeTr baHky nNpaBo 3anpawvBaTb Yy TpeTbMX MWL, BKIOYas
paboTopatenen 1 baHkn, nodyio Heobxoammyto baHky MHGOPMaLMIO, B TOM YMcNe CBEAEHNS 0D
nmyLectse KnmeHTa 1 0 pa3Mepe ero JOX040B, HE3aBMCMMO OT cnocoba nx nonydeHns. KnueHt
00sA3yeTca AaTb MoOpyyYeHUs TpeTbMM NMLaM, BKIoYas pabotogatens u OaHKM, O TOM, YTOObI
LaHHble VLA NpefocTaBisanm no TpedboBaHMio baHka MHMOPMaLMIO, YKa3aHHYIO B HACTOSLLEM
nyHkTe. B uensx nonyveHwss baHkomM Takou MHpopmaumy KnueHT paeT cornacve baHky Ha
pasrfalleHyie TPeTbUM NLLaM CBeAEHWM O Hann4um y Hero 3afo/ikKeHHoCTr no KpeguTy.

4.3.Tlpn HaCTynNneHnmM Cpoka UCMONHEHNs 0DS3aTeNbCTB M MPW MPOCPOYKE UCMONHEHNS
0043aTenbCTB MO HacToAWwmMM Ycnosuam, KnmeHT nopyyaeT banky B 6Ge3akuentHOM nopsake
CMNCbIBaTb OeHeXHble CpeAcTBa B CyMMe, HeobXoaMMoW [ns HaNeXallero BbIMOMHEHMUS
0053aTeNbCTB N0 HACTOAWMM YCNOBUAM, CO CBOMX NMIOObIX TeKyLLMX cHeToB. MNpur 3ToM KnueHT gaet
BaHKy nopyyeHune Ha KOHBEPTaLMIO CMMUCbIBAaEMbIX LEHEXHbIX CPeCTB B AeHeXHble CpecTBa B
BaslloOTe UCMOMHEHUs 00s3aTeNbCTB MO KypCy, YCTaHOBNEHHOMY BaHKOM B COOTBETCTBUM C €ro
BHYTPEHHUMW [OKyMeHTaMu. Kypc nepecyeta, yCTaHOBMEHHbIM baHkom, ¢ KnveHToM He
COrylacoBbIBaETCA.

4.4, KnueHT BNpaB.e:

4.4.1. B noOON MOMEHT HYaCTUYHO WU MOJSTHOCTbIO OCYLLIECTBAATb AOCPOYHOE MoralleHme
KpeanTa. Mpwn Hanuymm Heckonbkmnx KpeantoB KneHT MOXeT caMoCToATeNbHO BbiOpaTh Kpeamt
ONS 4aCTUYHOTO WM MOJSIHOTO ero  noraweHnsi. Bbibop  ocyluecTBNseTcs NocpencTBOM
Mcnonb3oBaHWs KomMmnnekca AUCTaHLMOHHOMO 00CNyXKMBaHMs KNMEHTOB.

4.4.2. be3 npenBapuTeNbHOro COrNacoBaHMs ¢ baHkoM nopydatb  noralleHvie
3agonmxkeHHocTy no Kpeamty TpeTbM NULAM.

4.5. baHk Bnpase:

4.5.1. Ycrynatb, nepenaBaTtb MM MHbIM O0Dpa3oM nepedaBaTh tOOble CBOM MpaBa Mo
HacToswmMM YcnosusaMm NnoboMy TpeTbemy ninuy 0e3 cornacusa Knuerta. ns uenem Takom ycTynku
NN MHOoW nepefiaydm KnueHT gaet cornacue baHky Ha pasrnalleHvie nobomy dakTmyeckomy mnm
NOTeHLUMaNbHOMY LLleCCMOHapWio, Un MoboMy MHOMY Ny Ntobon HeobxoanMon HdopMaLmK,
B TOM YuCre ABNsioLLenca DaHKOBCKOW TaMHON.

4.5.2. Ortka3atb KnuneHTy B npefoctaBneHnn Kpeamta B ciydae Heynnatel ExxemecsayHoro
nnatexa no gpyromy Kpeauty, npegocraBneHHOMy B COOTBETCTBMM C HACTOALLMMM YCNOBUAMM, A
TaK>Xe MNPV HaNN4YMK 0DCTOATENBCTB, OYEBMAHO CBUAETENBCTBYIOLLMX O TOM, YTO NPeaoCTaBeHHbIe
KnueHTy aeHexXHble cpeficTBa He ByayT BO3BPALLEHbI B CPOK.

4.5.3. TpeboBaTb y KnveHTa AOCPOYHO BO3BPaTUTL KpeamT u (1Mnn) 4OCpOYHO B3bICKaTb C
KnuenTta 3apofkeHHoOCTb no Kpeouty, B TOM 4Yucne B nopsagke, npenycMoTpeHHom n.4.3
HacToALMX YCNoBUiA, B NNIOOBOM MOMEHT NOCEe HACTYMIEHMS KaKOro-MO0 13 HUXKENePeYNCIIeHHbIX
00CTOATENBCTB UM CODBITUN:

a) KnueHT He BbINnayMBaeT B CPOK KaKylo-11Mbo cyMMy, nofnexaliyto yrnnate MM baHky B
COOTBETCTBMM C HACTOAWMMMK  YCNOBUSIMW, WU B CBA3M C JNIOObIM  MHBIM  KPELUTOM,
npenocraBneHHbIM bankom KnveHTy no [JoroBopy vnm MHbIM LOrOBOpaM,;

6) KnueHT He BbINOMHSAET HaanexallimM 0bpa3oM v He cobnioaaeT noboe NHoe 13 CBOMX
00513aTeIbCTB MO HaCTOAWMM YCNOBMAM MM NIOOOMY WMHOMY AOKYMEHTY, B COOTBETCTBUM C
KoTopbIM KnneHT 0653aH ynnatnte baHky AeHeXHble CPeacTBa;

B) Ha MMyLLecTBO KnveHTa HanaraeTcs apect 1/unv obpallaeTcs B3biCKaHMe TPETbUMM


https://www.agroprombank.com/

niuamu,

) Popc-MaxopHble 06CTOATENLCTBA, O HACTYMIIEHNM KOTOPbIX 3asBuna Nobas 13 CTOpoH,
npoanunuce 6Gonee TpuAuaTM KaneHOapHbix AHen. [lpy 3ToM nog  Popc-MaxkKopHbIMM
00CTOATENbCTBAMM MOHMMAIOTCA 0DCTONATENBbCTBA YpPe3BbI4AMHOrO XapakTepa, B TOM YUCE:
HaBOLHeHWe, Noxap, 3eMNeTpsaceHne, NMAEMUA U VHble CTUXMIMHbIe DeACTBUSA, a Takxke BOMHA
NN BOEHHble AENCTBUSA, NPUHATME OpraHaMm roCyAapCTBEHHOW BNACTV PeLleHni, NOBeKLLUMX 33
CODOM HEBO3MOXHOCTb BbIMOSIHEHWS 0083aTeNbCTB No Jorosopy;

L) KnuneHT nopan baHky 3asBrieHne o pacTopxeHunn [oroBopa (3asBneHne o 3aKpbiTim
Cyeta (CyeToB));

€) npekpallieHne TpyAoBbIX MPaBOOTHOLLEHWI Mexay KnneHTom n pabotonatenem;

X) NpuY OTCYTCTBUN NEpeHncieHnii Ha ero Tekylumi (-me) cyet (cyeta), oTKpbIThIN (-blie) B
BaHke, BbInnaTt oT paboTofaTens CBA3aHHbIX C onnaTor Tpyaa 1 (Ur) NeHCMOHHBIX BbIMaT.

4.5.4. B cydae HacTynneHWs OOCTOSTENbCTB WM COObITUM, YyKasaHHbix B M. 4.5.3
HacToAwmx Ycnosun, KnuneHT obs3yetcs Bo3BpaTUTb baHKy 3apmomkeHHoCTb no Kpeauty no
nepoMy TpeboBaHWO baHka He no3fHee Tpex paboynx [OHEW Co AHA MOsyyYeHUs Takoro
TpeboBaHms.

4.6. baHk 0bs3yeTCs:

4.6.1. MNpepnoctaBnate KnueHTy [OeHeXHble CpeacTBa B MNOPSAAKE W Ha  YCIOBUSAX,
npenyCcMoTpeHHbIX JoroBOPOM.

4.6.2. CoxpaHATb B TalHe CBeAeHWVSA MO KPeAUTHbIM onepauusam KrnneHTa, packpbiBas ee
TONBKO B Cly4asax 1 B MOPALAKe YCTaHOBMEHHbIX 3akoHo4atensctsoM MNMP 1 Jorosopom.

5. OTBETCTBEHHOCTb CTOPOH

5.1. YObITKM, NpuynHeHHble KnneHTom baHky B pe3ynbTaTe HapylleHWs HaCTOSLLMX
Ycnosum, No4nexar BO3MELLEeHMIO B 4acTy NpeBbILLaloLen CyMMy NPOLLEHTOB, YKa3aHHbIX B M.
3.12. HacToAwmx YCnoBumn.



MpunoxeHne N29
K [JoroBopy 0 KOMMNNeKCHOM DaHKOBCKOM ODCYXMBaHWM
dusmyeckmx nuu, B 3A0 «ArponpomM0baHKk»

Ycnosus
npepocraesnedna Kpeauta «ABTo»

1. TEPMUWHOJIOTNA, MCNOJIb3YEMAA B PAMKAX HACTOALLETO MPUNTOXEHUS:

1.1. Jarta noraweHus — 41cio KaneHAapHoOro MecqLa, B KOTOPOe MPOUCXOAMUT MoralleHue
ExxemecsayHoro nnatexa. [lata noralleHns COOTBETCTBYET YNCIY KaNeHAAPHOro MecsLa, B KOTOPOM
KnueHty 6611 NnpepoctasneH Kpeout. Mpu npegoctaBneHnn Kpeauta KnuveHty B nepuof ¢ 28-ro
YyMcna TekyLlero Mecsala A0 Noc/iefHero OHA TeKyLlero Mecsla BKIoYnTenbHo, [lata noralleHus
yCTaHaBNMBaeTCqd Kak 28-e 4uCno KafleHpgapHoro Mecdua. [lo  kaxgomy  Kpegowuty,
npefocrasneHHoMy KnnenTy, yctaHaBnmBaeTcs oTaeNbHas [lata noralueHus.

1.2. ExemecsiyHbI Mnatex — CymMMa [eHeXHbIX CpefcTs, kotopylo KnneHT obs3aH
HanpaBnATb B NoralleHne Kpeamta 1 NPoLEHTOB 3a Nonb3oBaHue Kpegutom. Cymma nocnegHero
Exxemecs4YHOro nnatexa MoXeT OTNINMYaTbCA OT CyMMbI MpeablayLmx ExemecsyHbIx nnaTexen Kak
B OOSbLLYIO, TaK M B MEHbLLIYIO CTOPOHY.

1.3. 3apomxeHHocTb No Kpeauty — Bce nnatexu, noanexatime ynnate KnmeHTom, BKIO4as
CYMMbI [eHexXHblX CpefcTB B noralleHvie Kpeguta, NPOLEHTOB 3a Monb3oBaHve KpeauTtowm,
MOBbILLIEHHbIX MPOLEHTOB 3a MOMb30BaHVE YYXUMW OeHEeXHbIMU CPefCcTBaMU, HaydnClIeHHble B
COOTBETCTBNM C HACTOALLMMU YCTTIOBUAMM.

1.4. Kpeout (Kpeout «ABTO») — AeHeXHble CpefcTBa, NpefocTaBneHHble baHkoM KnveHTy
LS NpuoOpeTeHns aBTOMOOUNS B COOTBETCTBUM C HACTOALLMMMK YCNOBMSMU M MoAnexaiime
BO3BpaTy baHKy B MOPSAAKE 1 B CPOKM, onpefesieHHble YCNoBUAMMU.

1.5. JIumut KpepgutoBaHWs — MakCMManbHas paspelleHHas ocTynHas cymma KpegwTa,
yCTaHaBnvBaemas baHKOM MHAMBMAYaNbHO ANf Kaxaoro KnueHta B npefenax MakcvManbHOro
pa3mMepa NMMUTa KPeAUTOBAHMS.

1.6. MakCcuManbHbIM pa3Mep NUMUTa KpeauToBaHWsi — yCTaHaBnvBaemas baHkom
MakCMManbHas cyMMa, B npefenax kotopow KnneHTty MoXeT ObITb NpefoctaBneH Kpeaut € y4eTom
JlnmnTa kpegutoBaHua. Onpenensetca baHkoMm B Tapudax.

1.7. OBepppadt - Kpeaut, npenoctaBngemMbit baHkoM KnueHTy, Ond COBepLUeHNS
PacxonHow onepaumn B TCI ¢ Tekyllero cyeTa Ans NpruobpeTeHns aBTOMODUNA, HECMOTPSA Ha
OTCYTCTBME AEHEXHbIX CPeACTB MO0 MNPU HanMMyYUU LOEHEXHbIX CPefCTB, HO SBMAOLMXCA
HecHm>xaeMbiM OCTaTKOM.

1.8. TMepBoHa4anbHbIA B3HOC — YaCTb CTOMMOCTM NprobpeTaeMoro aBToMobuns, KOTOpYyHo
KnneHT monxeH BbINAaTUTb CamMoCToATeNbHO. Pasmep MepBoHa4anbHOro B3HOCa onpepensercs
BaHkoM 1 yka3biBaeTcs B Tapudax. [epBOHa4anbHbIM B3HOC MOXET ObITb omnaveH KimneHToMm
HaNMYHBIMW OEHEXHbIMU CPeacTBaMU MM B Oe3HaNMYHOM Mopsake 3a CYeT CODOCTBEHHbIX
LLeHEeXHbIX CPeACTB, HAaXOAALLMXCA Ha TekyLleM cyeTe.

1.9. PacxopgHas onepaums — onepaums rno onnate npnobpetaemoro astomobunsa 8 TCIT,
COBepLUeHHas C UCronb3oBaHreM KapTbl U ee peKBU3NTOB:

. 3a cyeT npefoctasneHHoro Knuenty Kpeaunta — B cnyyae Bbibopa KnveHTom cnocoba
ynnatbl lNepBOHa4anbHOro B3HOCA HANMYHbBIMW AEHEXHbBIMN CPEACTBAMM;
nunm
. 33 CYeT AEeHeXHbIX CPeCTB, HAaXOAALIMXCA Ha Tekylem cHeTe B pa3Mepe He MeHee

MepBOHaYanbHOrO B3HOCA W 3a CYeT npefocTaBneHHoro Knnenty Kpeouta — B cnyyae Bblbopa
KnueHTom cnocoba ynnatbl lNepBoHa4anbHOro B3HOCa B 0e3HaNM4HOM NOPSLKE.

1.10. MaKcMManbHbIM CPOK KpeguTOBaHUA — onpedensemMbii baHKOM MaKCUManbHbIN
nepuof BpeMeHn Ang Bo3spata Kpeamrta v ynnatbl NPOLLEHTOB 3a ero nonb3oBaHve, B npegenax
koToporo KnuneHty yctaHasnveaetca Cpok Kpeamta. YkasbiBaetcsd B Tapudax.

1.11.Cpok Kpeguta — nepunopn BpemeHu, B TeyeHue koToporo KnmeHT oOsi3aH BepHyTb
npenoctaBneHHbit baHkom Kpeamt v ynnatutb NpoOUEeHTbl 3a Nonb3oBaHve Kpeautowm,
yCTaHaBNMBaeMbl baHKOM MHAMBMAYANbHO ANs KaxXAoro KnueHta B npegenax MakcrmManbHOro
CpoKa KpeaunToBaHMsa. OnpefenseTca MCXoAs U3 KoMYecTBa ExxemMecsyHbIx nnatexen.

1.12. Tekywue npoUeHTbl — NPOLLEHTbLI 3@ NoMb30BaHWe KpeanTtoMm, HavmcnseMble baHKoM U
ynnadvBaemble KNnMeHTOM B COOTBETCTBMM C HACTOALLMMK YCINOBUAMMU.



1.13. Ycnosus — HacTosme YcioBua Nnpefoctasnenns Kpeguta.

2. OBLUME NMNONOXEHUA

2.1. Hactoswwme YcioBua onpepensoT nopsaok npepoctasneHus Knuenty Kpeguta, B
dopme OsepapadTa, ANg coBeplleHUs PacxogHoOW onepaumn Ha npuobpeTeHne aBTOMOOUNSA C
MCNONb30BaHVeM KapTbl UK ee pekBU3NTOB.

Ha ocHOBaHWW OTOENbHOro corfalleHns, 3akmodaemMoro mexnay baHkom m KnneHTowm,
aBTOMOOWNb, NPUODPETEHHbIN KNMEHTOM B COOTBETCTBUM C HACTOSLLMMM YCIOBUSIMU, NepefaeTcs B
3anor baHky B KkayectBe obecneyeHuss UCMONHeHUs obsiz3aTenbcTtB KnveHTa no  ynnate
3agomxeHHocT no Kpeaury.

2.2. Tlepe4eHb TCI1, B KOTOPbIX OCTYMHO COBepLUeHVe PaCXxO4HbIX onepaLmin onpegensercs
BaHkoM. [JaHHbIV NepeveHb pasmelyaetcd baHkom Ha WEB-cTpaHmue baHka B cet VIHTepHeT no
apgpecy: https://www.agroprombank.com/, a Takxe [OBOAMUTCS [0 cBegeHWs KnuveHTa
nocpenctsom Komnnekca ANCTaHLMOHHOMO 00CNyXmBaHMs KnmeHToB.

3. MOPAOOK KPEOAUTOBAHUA

3.1. baHk npepoctasnsetr KnueHty KpeguT B CyMMe, He MPEeBbILAIOLEN YCTAaHOBMEHHbIN
BaHkoM JTUMUT KpegMTOBaHWS AN CoBepLUeHMa PacxogHowm onepaumm.

Kpeaut B CymMme MeHee MWHWMANbHOM CyMMbl Kpeamuta baHK He npepocTaBnser.
MwuHMManeHas cyMMa KpeamTta onpefensetca baHkoM v ykasbiBaeTca B Taprdax.

B cnydae Bblibopa cnocoba ynnatbl [epBOHaYaNbHOrO B3HOCA HANWYHBIMKN OEeHEXHbIMU
cpencrtsamu - KnueHT nopy4aet baHKy Ha Bpems coBepLUeHns PacxogHom ornepaummn yCTaHOBUTb
HecHuXaeMbl OCTaTOK B CYyMMe, HaXOAALLMXCA Ha TeKyLLeM cHeTe AeHeXHbIX CpeacTB.

B cnyyae Bbibopa cnocoba ynnaTbl lepBoHaYanbHOro B3HOCa B be3Han4HOM Nopsake 3a cyeT
CODCTBEHHbIX AeHEXHbIX CPEACTB, HAXOAALLMXCS Ha TekyLlem cyeTe:

- KnueHT nopydaer banky nepedmncnute  TCIT  AeHexHble cpenctsa B pasMepe
MepBOHaYanbHOrO B3HOCA B KayecTBe oOnfaTthl 3a NpUoOpeTaeMbii aBTOMOOWAb, a Ha
HeL0CTaloLLYI0 CYMMY MPOCUT NpefocTaBnTb Kpegur,

- eCJIN CyMMa LEeHEeXHbIX CpefcTB, HaXOAAWMXCA Ha Tekylem cyeTe, NnpeBblllaeT pa3mep
[NepBOHa4anbLHOro B3Hoca, KnueHT nopyyaeT baHky nepedncnute TCI BCe AeHeXHble CPeacTBa,
Haxofsawwmecs Ha TekylleM cHeTe, B KayecTBe OnnaThl 3a NMpuvobpeTaembili aBTOMOOMMb, a Ha
HeZLOCTaloLLYI0 CYMMY MPOCUT NPefoCcTaBnTb Kpeaur.

3.2.Kpeont npepoctaBnsetca B pyonax MMP ¢ npuesaskon k kypcy ponnapa CLUA,
yCTaHOBNeHHOMY baHkoM Ha AaTy npefocrasneHms Kpeourta. B HacToAwmMx YCNoBmax Nog Kypcom
nonnapa CLLUA noHwumaeTcs BantoTHbIM Kypc gonnapa CLUA k pyonto NMP, ycTaHaBnvBaeMblIin
BaHKOM Ans pacyeTa AeHexXHbIX 0053aTeNbCTB MO LOroBOpaM NoTpedUTENbCKOro KpeanToBaHums,
3aKJIt04aeMbIM C PU3NHECKMMM IMLAMU, pa3MeltaemMbln Ha WEB-cTpanumue baHka B cetn IHTepHeT
no appecy: https://www.agroprombank.com/. baHk BnpaBe B OAHOCTOPOHHEM MOPSAKe
N3MeHATb BblleyKa3aHHbI Kypc fgonnapa CLUA k pyonto MMP.

Mpy KaxaoM m3MeHeHnK kypca pyons MMP k gonnapy CLUA, yctaHoBneHHOMY baHkoMm,
BaHK ocyLlecTBnseT nepeoLeHKy cymmbl Kpeaunta B pyonsx NMMP, oTpaxKeHHOW Ha CCYIHOM CHeTe.
Mpwv nepeouerke cymmbl Kpeauta, KnuveHT ncnonHseT cBon obs3aTenbCTBa MCXOAA M3 CyMMb
Kpennta, obpasoBaBLUeNcs B pe3ybTaTe NepeoLeHKU.

3.3. JlUMUT KpeOMTOBaHWS yCTaHaBNMBaEeTCs baHKOM camMocToaTenbHO, Oe3 cornacoBaHms C
KnreHToM 1 3aBUCUT OT:

—  NepPUOANYHOCTM MOCTYNNEHNS AeHEXHbIX CPeACTB Ha TekyLwimi (-1e) cyeT (cyeta) KnmenTa;

— CYMM 3@4MNCNEHHbIX JIEHEXHbIX CPeACTB Ha Tekywmin (-1e) cyet (cyeTta) KnueHTa;

— WCTOYHMKa NOCTYMNIIEHNA feHEeXHbIX CPeACTB;

— pa3Mepa 3a[0JIKeHHOCTV B pamkax Hactosulero [loroBopa M 3af0JIKeHHOCTM MO MHbIM
LLOroBOpaMm, 3akimo4eHHbIM Mexay baHkom 1 KnneHTowm;

— VHbIX KpUTEPUEB, CAMOCTOATENBHO onpefenaemMbix baHkoM.

3.4. JINMUT KpeOuTOBaHUS MOXET ObITb M3MeHeH baHKOM B OJHOCTOPOHHEM Mopsake,
BMNOTb 0O YCTAHOBMIEHNA HYJIEBOrO NMMUTA.

3.5. lenb kpeoutoBaHus — onnata KnueHtom npuobpetaemoro atomobuns B TCIM ¢
ncnosib3oBaHmMeM KapTbl U ee peKBU3UTOB.



https://www.agroprombank.com/
https://www.agroprombank.com/

3.6. [llop paton npepocTtaBneHns Kpeguta nns coseplleHus PacxogHow onepaumm
MOHMMaETCA faTa NepednciieHns AeHeXHbIX CpefcTs ¢ TeKyLero cHeta no nopyyeHunio Knmexra.

3.7. Mop pmaton Bo3BpaTa Kpeouta (Yactv Kpeawuta) cnegyet noHUMaTh OaTy 3a4MCieHns
LLeHeXHbIX CPeACTB Ha cyeT baHka.

3.8. CymMma kaxporo npegocrasngemoro baHkom KpeguTa cooTBeTCTBYET CyMMe AleHEXHbIX
CpeacTs, HeoOXOAMMbIX LS COBEPLUEHNS PacxofHOW onepaumm 3a MUHYCOM [epBOHaYanbHOro
B3HOCA.

3.9. Cpok Kpeguta yctaHaBnmBaetca baHkom npu npegocrasneHnn Kpeguta. Cpok Kpeauta
MOXET BbITb paBeH MakcManbHOMY CPOKY KPeAMUTOBAHMS.

3.10. 3a nonb3oBaHne KpegutoMm, B npefenax ycraHosneHHoro Cpoka Kpeowuta, KnueHt
00s3yeTcs ynnaTuTb baHKy NPoLeHTbl OT CyMMbl HeBO3BpaLleHHoro Kpeauta (TekyLume NpoLeHTbI)
B pa3mepe, yKaszaHHOM B Tapuax U BO BHYTPEHHWX OOKyMeHTax baHka.

TekyuiMe NpoLeHTbl HaumcnsaTes B pyonsx MMP, ncxogs M3 CyMMbl HEBO3BpPaLLEHHOIO
Kpenuta B LOIapOBOM 3KBMBanNeHTe. baHK paccimTbiBaeT TekyLime NpoLeHTbl eXXefHeBHO. PacyeT
TekyLmnx NPOLEHTOB MPOU3BOAMTCA NCXOAS U3 PaKTMHECKOro KaneH4apHOro KonnM4ecTsa AHen B
MecsLe 1 haKTMYeCKoro KaneHaapHOro KonmMyecTsa gHeu B rofly COOTBETCTBEHHO.

3.11. Bosspatr Kpeaouta wn ynnata Tekylmx npoUeHTOB ocyllectBnseTcad KnveHTom
ExxemecayHbIMM nNnatexamu B TedeHre Cpoka Kpeauta. ExxemMecayHbin nnaTex paccHmTbiBaeTcs
Bankom no kaxpomy Kpeanuty, npepnoctasneHHoMy KnueHTy. KnneHT o0s3aH onnatutb
ExxemecsyHbIV nnatex He nosgHee [1aTbl NoralleHus, yctaHoBIeHHOW no KpeguTy.

3.12. KnneHT npomsBoaunT Bo3BpaT KpeamTta u ynnaty Tekylwmx npoueHToB B pyonsx MNMP,
ncxons 13 cymmbl Kpeguta, onpegeneHHon B gonnapax CLUA ¢ y4eToM npov3BeaeHHOM baHKoM
nepeoueHkM cyMmmMbl KpeguTa B Ciyvae, yKa3aHHOM B M.3.2. HACTOALWMX YCNOBUW. Bce AeHexHble
obs3aTeNbCcTBa MO HacTOSIWMM YcnoBuaM, KnneHT ncnonHset nepen baHkom B pyonax MMP
(BanioTa 00s3aTeNbCTB) C UCMOMb30BaHMeM Kypca gonnapa CLUA, yctaHoBneHHoro baHkom Ha
LaTy UcnonHeHns obsasaTenscrea. Mpu 3Tom, ecnun kypc gonnapa CLUA, ycTaHOBMEHHbIN Ha AaTy
ncnonHeHns obsizatenbCTBa Hubke 4Yem kypc pgonnapa  CLUA, ycTaHOBMEHHbIM Ha Jaty
npepoctaBneHns Kpeauta, o00s3aTenbCcTBO  UCMOMHAETCS  no  Kypcy ponnapa  CLUA,
ycTtaHoBneHHoMy baHKOM Ha faTty npefoctasneHnsa Kpeguta.

3.13. B aiydae Heynnatbl B YCTaHOBMIEHHbIN CPOK ExxemecsyHoro nnatexxa baHk Bnpase
eXe[lHeBHO Ha4nCIATb MOBbILEHHbIE MPOLEHTbl 338 MOMb30BaHVE YyXUMW  OeHeXHbIMU
CpencTBamu (anee — «MoBblLLEHHbIE MPOLEHTLI»). B Takom clydae 3a BeCb Nepuos NpoCpoYKim
KnueHT obs3yetca ynnatutb baHKy NOBbILWEHHbIE MPOLEHTbl Ha MPOCPOYEHHbIA KPeauT w
NOBbILLIEHHbIE NPOLEHTbI Ha Heynna4eHHble B CPOK TeKkyLe NpoLeHTbl, B pa3Mepe, YKa3aHHOM B
Tapudax, Ha4MHasa ¢ AaTbl, cnedytollen 3a [laton noraleHns, B KOTOPYIO CBOEBPEMEHHO He Dbl
onfayeH ExemecayHbIn nnatex, No 4aTy ero NofHOro noratleHus.

3.14. 3ap0mKeHHOCTb No KpeauTy norallaeTcs B ciefylollen o4epeaHOCTU:

1) CyMMbI MOBbILLEHHbIX MPOLIEHTOB Ha HeymnaYeHHble B CPOK TekyLlme NpoLeHTbI;

2) CyMMbI MOBBILEHHbIX MPOLEHTOB Ha MPOCPOYeHHbIN KpeauT;

3) TekyLme NPOLEHTbI;

4) cymMa KpeguTa, He Bo3BpaLLleHHas B YCTaHOBNEHHbI CPOK;

5) cymma KpenurTa.

Bblleyka3aHHas MNoCNefoBaTelbHOCTb UCMONHeHUs 00s3aTenbctB KnmneHTa MoxeT ObiTb
n3meHeHa baHKOM B OAHOCTOPOHHEM MOPSAKE.

3.15. NHdopmauma o cymme Kpeauta, pasmepe TekyLMX NPOLEHTOB, NepPUOSNYHOCTA Y
cyMMax ExemecauHbix mnatexen no Kpeanty (rpaduk nnatexen) goBoautcs baHkoM 1o
cBefeHus KnuneHta nocpencrsoM Komnnekca ANCTaHUMOHHOro o0cnyxmBanms Knnentos. Cymma
npenoctaBneHHoro Knuerty Kpeamta ykasbiBaeTcs B pyonax MMP 1 B 4oNNapoBOM 3KBMBAsIEHTe.
CyMMbI ExxemecaqHbIx mnaTexen yKasblBaloTCA B 4ON1aPOBOM 3KBMBaseHTe.

3.16. Mpn noctynneHun Ha Tekywmi (-re) cyet (cueTa) KnueHTa BbinnaTt ot paboTtoaatens,
CBSI3@HHbIX C OMMaTOWM TPyAa M /WA NEeHCMOHHBIX BbINNaT, APYrMX 3a4ucieHnn Ha ero Cyet ot
yKa3aHHOro KnmeHToM MCTOYHMKA, B MEPUOL BPeMeHW 00 HacTynneHns [1aTbl norawenus, KnveHt
nopyyaer baHKy B [eHb MOCTyrieHUs YKa3aHHbIX AEHeXHbIX CpefacTB, CNUCbiBaTb UX B
Be3akLenTHOM nopsake B CHeT LOCPOYHOro MoralleHms CyMMbl OQHOro ExxemMecsyHOro nnatexa,
npwY HaNU4MK CnedyioLlero obcTosTenbCTBa: [lata noraweHus HacTynuT He No34Hee YeM B TeYeHne
OOHOro Mecaua C AaThl, HENOCPEeACTBEHHO NPeALLecTBYIOLLeN AaTe NOCTYNEHMSA BbllleyKa3aHHbIX
LEeHEeXHbIX CPefCTB.



3.17. Mpw nony4eHnn baHKOM pacyeTHbIX LOKYMEHTOB, PeLleHn, onpeaeneHumn cygos nnm
NOCTaHOBEHUI CyAebHbIX NCNONHUTENEN O B3bICKaHNM C KnneHTa OeHeXHbIX CPeacTB U UHbIX
LLOKYMEHTOB, BefyLMX K YMeHbLUeHWIO AeHeXHbIx cpencts KnuneHta, baHk Bnpase npekpaTuTb
LanbHenlee npefoctasneHve Kpegnta 4O MOMEHTA UCMOSTHEHNS UK OT3bIBa YKa3aHHbIX BbliLe
LOKyMeHTOB. [Mpy 3ToM y KneHTa ocTatoTcs 1 nofnexaT UCMONHEHWIO 0Ds3aTeNbCTBa No BO3BPATY
3agonmxkeHHocTn no Kpeaury.

4. NMPABA N OBA3AHHOCTUN CTOPOH

4.1. KnneHt 0bs3yetcs:

4.1.1. Ynna4mBatb  nnatexu, NpPeayCMOTPEHHble  HacToAWwMMU  YCIOoBMAMU MO
npenocrasneHHbiM Kpeamtam B NOpsaake, B pa3mMepe M B CPOKM, YCTAHOBIEHHbIE HACTOALLMMMU
Ycnosuamu.

4.1.2. CamMOCTOATENBHO  eXeOHEeBHO nonyvaTb MHMOPMaLMIo O  COCTOAHWM  CBOEW
3apomkeHHoct no  Kpeguty nocpeactBoM  Kommnekca AMCTAHUMOHHOIO  0OCIyXXMBaHMSA
KnueHtoB. HenonydyeHne nHdopmMaumm o cymme 3af0fIKeHHOCTM MO KpeauTy He ocsoboxaaeTt
KrnneHTa OT BbINOSIHEHMS M CBOUX 00A3aTeNbCTB MO NOralleHuio 3a40mKeHHOCTM no KpeguTy.

4.1.3. He no3gHee ycTaHoBNeHHOW [aTbl NoralleHns 06ecneynTs Hanmyme Ha TekyLlem cyeTe
LLleHEXXHbIX CPeacTB, B pa3Mepe HeobxoaMMoM Ans onnaTtel 3a40MKeHHOCTH no KpeauTy.

4.1.4. Cnegnte 3a BCEMWU U3MEHEHUAMU W OOMNOMHEHUAMM, BHOCMMbIMK BaHKOM B
HacToswme YcnoBust 1M Tapudbl, 03HAKaMIMBATbCS C HMMM B MecTax oOulero [OocTyna B
nopgpasfenenuax baHka wu/unn  Ha caute baHka B cetm  VHTepHeT no  agpecy:
https: //www.agroprombank.com

4.1.5. NcnonHsaTb MHble 00S3aHHOCTK, NPeayCMOTPEHHbIe JOroBOPOM.

4.2. KnueHT npepocTaBngeT baHKy nMpaBO 3anpallmBatb y TPeTbMX NWL, BKIIIOYas
paboTopatenen 1 baHkn, nodyio Heobxoarmyto baHky MHPOPMaLMIO, B TOM YMcie CBEAEHNS 0D
nmyLectse KnmeHTa 1 o pa3Mepe ero JOX040B, HE3aBMCMMO OT cnocoba nx nonydeHns. KnueHt
00s3yeTcsa fatb 0e30T3bIBHbIE MOPYYEHNS TPETBUM NLAM, BKITIOYas paboTofatens 1 OaHKm, 0 ToM,
4TOObl AaHHble NMUA NpefocTaBnsanM no TpeboBaHMO baHka UHMOPMaUMIO, YyKasaHHylo B
HacToALeM NyHKTe. B Lenax nony4eHns baHkoM Takom nHpopmMaumm KnmeHT gaet cornacre baHky
Ha pasrnalleHue TpeTbUM N1LaM CBeEeHNN O Hann4uu y Hero Kpeaumra.

4.3. Tlpy HacTynneHun Cpoka WMCMOMHEHWS 0053aTeNbCTB W NpU NPOCPOYKE MCMOMHEHNS
00513aTeNIbCTB MO HacToAWMM YCNOBMSIM, @ Takxke B CflydasX, yKasaHHbIx B N .4.5.3 Ycnosun,
KnueHT nopy4yaet baHky B Oe3akuenTHOM MOpsake CNUCbIBaTb AEHEXHble CPeACTBA B CyMMe,
HeODOXOAMMOW ANS HaANexXallero BbiNoHEHNS 0093aTeNbCTB NO HACTOALLMM YCIOBUSAM, CO CBOMX
nModbIx TekyLmx c4eToB. [Npr 3ToM KnneHT faet baHKy mopy4eHe Ha KOHBEPTALLMIO CMMCbIBAEMbIX
LEeHEXHbIX CPeACcTB B AEHEeXHble CpeacTBa B BasloTe WCMOMHEHUS 00f3aTensbcTB Mo Kypcy,
YyCTaHOBIEHHOMY baHKOM B COOTBETCTBMM C €ro BHYTPEHHWUMU OokKyMeHTamu. Kypc nepecyeta,
YCTaHOBMEHHbIN baHKOM, ¢ KNMeHTOM He COrnacoBbIBaETCA.

4.4, KnweHT Bnpase:

4.4.1. B noOon MOMEHT YaCTU4YHO UMM MOMHOCTBIO OCYLLEeCTBNATL AOCPOYHOe MoralleHue
KpeanTa. Mpwn Hanuymm Heckonbkmnx KpeamtoB KnrueHT MOXeT cCaMoCToATeNbHO BbiOpaTh Kpeamt
ONS 4aCTUYHOTO WM MOJSIHOTO ero  noraweHnsi. Bbibop  ocyluecTBNseTcs NocpencTBOM
Mcnonb3oBaHWs Komnnekca AUCTaHLMOHHOMO 00CNyXKMBaHUs KNMEHTOB.

4.4.2. bes npeABapuUTENbHOrO  CorflacoBaHua ¢ baHkoM  nopy4atb  noralleHue
3agonmxkeHHocTy no Kpeauty TpeTbM NULAM.

4.5. baHk Bnpas.e:

4.5.1. Ycrynatb, nepefaBatb MM WHbIM ODpa3oM nepefdaBaTb Nobble CBOM MpaBa Mo
HacToswmMM Ycnosusam nobomMy TpeTbemy ninuy 0e3 cornacmsa Knuerta. ns uenem Takom ycTynku
NN MHOoW nepefiadm KnueHT gaet cornacue baHky Ha pasrnalleHvie nobomy dakTmyeckomy mnm
NOTeHLUMaNbHOMY LLleCCMOoHapWio, Un MioboMy MHOMY Ny Ntobon HeobxoanMon nHdopMaLmy,
B TOM 4ucie ABnaioLLenca DaHKOBCKOW TaHOW.

4.5.2. Otkaszatb KnuneHTty B npepoctaBneHnn Kpeomrta B cnydae Heynnatel ExxemecsiyHoro
nnatexa no gpyromy Kpeauty, npegocrtaBneHHOMy B COOTBETCTBMU C HACTOALLMMM YCNOBUAMMU, A
TaK>Xe MNPV HaNM4YMK 0DCTOATENBCTB, OYEBMAHO CBUAETENBCTBYIOLLMX O TOM, YTO NPefoCTaBeHHbIe
KnueHTy fieHeXHble cpeicTBa He OyayT BO3BPALLEHbI B CPOK, 1 B MHbIX CIy4asx, NpeayCMOTPEHHbIX
Llorosopom.
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4.5.3. TpeboBaTb y KnueHTta BO BHecyaeOHOM MM B CyaeOHOM Mnopsake No YyCMOTPEeHWIo
BaHka gocpoyHo Bo3BpaTUTh KpeanT 1 (1nm) 4oCpoYHO B3bickaTb ¢ KnneHTa 3a[0MKeHHOCTb Mo
Kpeanty, B TOM Ymcne B Nopsiake, npeaycMoTpeHHOM M.4. 3 HacToawmx YCnoBui, B mobo MOMEHT
nocne HaCTyMeHMs KaKoro-nmoo 13 HKenepeynceHHbIX 06CTOATeNbCTB U CODBITUN:

a) KnveHT He BbIMayMBaeT B CPOK KaKylo-MOO CyMMy, MoAfiexallyto ynnate um baHky B
COOTBETCTBMM C HACTOAWMMMK  YCNOBUSIMW, UM B CBA3M C NIOOBIM  MHBIM  KPEAMTOM,
npenocTaBneHHbIM bankom KnveHTy no [JoroBopy vnm MHbIM LOrOBOPaM,;

6) Ha UMyllecTBo KnneHTa Hanaraetcs apect M/mnn obpallaeTcs B3biCKaHMe TPeTbUMMU
nuamu;

B) hopC-MaxKopHble 0O6CTOATENbCTBA, O HACTYMMEHMM KOTOPbIX 3asBuna nobas 13 CTOpoH,
npoanunuce 6Gonee TpuauaTM KaneHOapHbix AHen. [lpy 3ToM nog  Popc-MaxkKopHbIMM
00CTOATENBCTBAMM  MOHMMAIOTCA 0DCTONATENBbCTBA YpPEe3BbIYAMHOrO XapakTepa, B TOM YuCe:
HaBOLHeHWe, Noxap, 3eMNeTpsaceHne, NMAEMUA U VHble CTUXMIMHbIe DeACTBUSA, a Takxke BOMHA
NV BOEHHble OeNCTBUA, NMPUHATUE OpraHaMm rocy4apCTBEHHOM BNACTX peLleHni, NoBeKLrX 3a
CODOM HEBO3MOXHOCTb BbIMOSIHEHWS 0083aTeNbCTB Mo Jorosopy;

r) KnveHT noman baHky 3asBneHne o pactopkeHun orosopa (3aseneHue o 3akpbitum C4eTa
(CyetoB));

1) NpeKkpalleHue TpyAoBbIX MPaBoOOTHOLEHWI Mexay KnneHTom n paboTtopatenem;

e) Npu OTCYTCTBUM MepevncyieHnin Ha ero Tekywmin (-ne) cyeT (cyeTa), OTKPbIThIN (-ble) B
BaHke, BbInnaTt oT paboTofaTens CBA3aHHbIX C OnnaTor Tpyaa 1 (Ur) NeHCMOHHBIX BbINaT.

4.5.4. B cnyyae HacTynneHns obcToATeNbCTB UM COOBITUI, YKa3aHHbIX B M. 4.5.3 HacToALWMX
Ycnosun, KnueHT obs3yetcs BO3BpaTUTb baHKy 3aponxeHHocTb no KpeauTty no nepeomy
TpeboBaHMto baHKa He No3fHee Tpex Pabo4MX AHEM CO AHSA NOMyYeHNs Takoro TpeboBaHMS.

4.6. baHk 0bs3yeTcs:

4.6.1. lNpepoctaBnate KnneHTy pfOeHeXHble CpeAcTBa B NOpadKe W Ha  yCIOBUAX,
npenyCcMoTpeHHbIX JOroBOPOM.

4.6.2. CoxpaHaTb B TaWHe CBedeHWA MO KpeauTHbIM onepaumam KnneHTa, packpbiBas ee
TONMbKO B CIy4asx U B NOPSAAKE YCTAaHOBAEHHbIX 3aKOHOAATENbCTBOM M [IJOrOBOPOM.

4.6.3. /lcnonHsATb NHble 00SI3aHHOCTK, NPeayCMOTPEHHbIe [JOrOBOPOM. ...

5. OTBETCTBEHHOCTb CTOPOH

5.1. YObITKM, NpUynHeHHble KnneHTom baHKy B pe3ynbTaTe HapyLleHMUsa HacToaLWmMX YCNoBui,
MOANeXaT BO3MELLEHWMIO B 4acTW MpeBbllalowers CyMMy MPOLEHTOB, yKa3aHHbix B M. 3.13.
HaCTOALLMX YCII0BUN.

6. PACHETbI MNP BO3BPATE KIIMEHTOM ABTOMOBWJIA

6.1. B cnyyae Bo3Bpata KnmneHTOM aBTOMOOWASA, OMNAa4YeHHOro 3a CYeT NpefoCTaBNeHHOro
baHkoMm KpeauTta, BO3BpaT [LOeHeXHbIXx cpencrs KnueHty ocywecrsngetrcad TCI B nopagke,
onpepneneHHoM baHkom n TCTT.

B TakoM cJiydae npuv nocTyrneHu (Bo3BpaTe) AeHeXHbIX CpeacTB Ha TekyLimm cveT KnneHTa,
KnueHT nopy4aeT baHky cnmcbiBaThb B be3akLenTHOM nopsiake C ero Tekyllero c4eta NocTynmBLUMe
LleHeXHble CpefiCTBa M HaNpaBNATb MX Ha noralleHme 3af0NMKeHHOCTU No KpeamTy B TOM 4ucie u
LLOCPOYHOE, C y4ETOM 04epeaHOCTH, NPefyCMOTPEHHOM NMYHKTOM 3.14. HaCTOSALLMX YCNOBUN.

6.2. Bo3spat KnneHTOM aBTOMOOWNA, OMAAYeHHOro 3a CYeT npefocTaBfieHHOro baHKoM
Kpenuta, He BneveT oTMeHy 06s3aTenscTs KnneHTa no Bo3spaTy KpeamTa v no ynnate NpoLeHToB
3a Nonb3oBaHve KpeanTtom, B TOM Y1CE U NOBbILLIEHHbIX MPOLLEHTOB.
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