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JloroBop 0 KOMMIeKCHOM 6aHKOBCKOM 0OCyXMBaHNM PU3NHECKMX NALL
B 3A0 «ArponpombaHk»

3aKkpbIToe akuUMoHepHOe o0LLecTBO «ArponpomMbaHk», C OfIHOW CTOPOHbI, U du3myeckoe
NN, N3BABKMBLLME B MMCbMEHHOW (hOpMe CBOe XenaHue 3akIo4nTs [JoroBop, € Apyron CTOPOHbI,
3aKJIO4MNN HacToALMM [IOroBOP O HUXKeCIEAYIOLEM.

1. TEPMWHbI, MPUMEHAEMbIE B IOTOBOPE

1.1. ATOpM3aumns — nposepka baHkoM nonHomounn [epxaTtens KapTbl Ha NpoBeAeHue
onepaLuu, coBepLLaeMou C UCNonb3oBaHMeM KapTbl nnu ee PekBN3UTOB. B pe3ynbTaTe ycnewHoro
NPOXOXIEHMWS MPOBEPKM BO3HMKAeT 0653aTenbCTBO baHka no onnate JOKYMEHTOB, COCTaBNEHHbIX
npwv UCNONb30BaHMK KapTbl Unu ee PekBN3NTOB.

1.2. ABTOpPU30BaHHbIN WabnoH MM — M, coznaHHbIM KnneHTom B Cicteme «APB Online»
C MCNONb30BaHWeM KaHana goctyna «/HtepHeT» nnbo B OTaenenumn baHka C Lenbio JanbHenwero
HeofHOKpaTHOro npoBefeHus onepaunn no Cuety Knnenta B Cucteme «APB Online» n CepBucax
Komnnekca ¢ y4eToMm coxpaHeHus eANHOXAbI BBEAEHHbIX PEKBM3UTOB (3a NCKITIOYEHVEM CYyMMbI
nnaTexxHoro JokymeHTa). ocnenyiollee NpoBeAeHMe NnaTexHbiX AOKYMEHTOB, CO3AaHHbIX Ha
OCHOBe aBTOPM30OBaHHbLIX LWabnoHos MM, OCyWeCTBASETCS aBTOMATUYECKM B MPOrpaMMHOM
Komnnekce baHka.

1.3. ABTOpU30BaHHbIE CPeACTBA CBA3M — aBTOPWU30BaHHbLIA Homep (-a) TenedoHa (-oB)
(cTaumoHapHon 1 (1K) MobUNbHOM CBA3N) U (UNK) aBTOPM3OBAHHLIN aapec (-a) 3NeKTPOHHOWN
MOYTbI, yKa3aHHble KnveHTOM B COOTBETCTBUM C [JOrOBOPOM.

1.4. AHanor cobcTBeHHOpPYYHOM noanucn KnmeHTa — npocTast 3NeKTPoHHas MOAMnCh
KnneHTta, KOTOpas NocpencTBOM CrelanbHbIX CPeAcTB NoATBEePXAaeT (hakT ee (hOPMNPOBaHMA
KnneHTtowm:

- MNH-koAa;

- OHOPA30BbIM NaPOSb;

- KOA,

- SMS-koMaHaa;

- coBepLueHne KMeHTOM COOTBETCTBYIOLUMX KOMaHA B MobunbHoMm npunoxexHun 3A0
«ArponpoMBbaHK», 1 BblpaxkatoLLMX OQHO3HAYHO cornacme KnneHTa Ha NpoBefieHVe onepaLmm no
Cyerty,

- [pyroe, ykasaHHoe B [loroeope cneumanbHoe CPeAcTBO, MOATBepxAatollee dakT
(HOPMMPOBAHMS MPOCTOM S1EKTPOHHOM NOANMUCY U NCNOMb3yeMOoe A5 NOANMCAHNS SNEKTPOHHOIrO
LOKYMEHTa.

AHanor cobcTBeHHOPYYHOW noanucKk KnmneHTa Takxke MOXET ObITb MCNOMb30BaH KnneHTom
(Mpy HanV4MM y baHka Takow TEXHNHYEeCKOM BO3MOXHOCTM) AN 3aKitodeHMs ¢ BaHKOM cornatueHum
n (1nn) OoroBopoB 1 (MnM) CoBeplUeHUst COENOK Ha YCNOoBMSX M B Mopsake, onpefneneHHbIX
BaHKOM 1 cornacoBaHHbIX KnneHToMm.

1.5.AHanor coOCTBeHHOPYYHOM MOAMUCK YMOSIHOMOYEeHHOro nmua baHka - npoctas
3M1eKTPOHHaA MOAMMCb YMOMHOMOYeHHOro Nnua baHka, KOTopas MOCPefACTBOM CreumanbHbIX
OTMETOK aBTOMATU3MPOBaHHbIX cMCTeM baHka noateep>aaeT MakT POPMUPOBAHNSA 3NTEKTPOHHOM
noanucy nuuoM baHka, npolefwm aBtTopm3saumio B cucteme baHka, M yNOMHOMOYEHHbIM Ha
NOANVCaHME COOTBETCTBYIOLLMX 3NEKTPOHHbIX LLOKYMEHTOB.

1.6. AHHynupoBaHme KapTtbl - 3akpbiTve KapTtbl/MexXayHapogHow KapTbl baHkom 0e3
BO3MOXHOCTM BOCCTaHOBJIEHMS ee paboTOCNOCOOHOCTA,

1.7.BaHK — 3aKpbITOe aKLIMOHEePHOE 00LLEeCTBO «ArponpoMOaHK».

1.8.baHKOMaT - 371eKTPOHHbIN MPOrPAMMHO-TEXHUYECKNM KOMMEKC, NpefHa3Ha4YeHHbIv
L5 COBeplUeHWs 0e3 yyacTusa yNoNHOMOYEHHOro paboTHMKa baHka onepaumin no Bblaaye



HalIMYHbIX AEeHEeXHbIX CPefCTB C Mcnonb3oBaHvem KapTtbl/MeXxayHapo4HOM KapTbl, COCTaBIeHNS
JOKYMEHTOB MO ornepaumsaMm C ucnonb3oBaHrem KapT/MexOyHapoAHbIX KapT, a Takxe
npoBeferHus Apyrix onepaLmm, npeayCMOTPeHHbIX NPOrpaMMHbIM obecneveHnem baHkomara.

1.9. BoT — cneupanbHas nporpamma (aBTOMATUHECKMIA WHAOPMATOP), BbIMNOMHSAOLLAS
onpefeneHHble OENCTBUA COMMAcHO 3a[aHHOro CLeHapwud, B Lensax BbIMNOSHEHWA 3anpocos
nonb3oBatenen, obpabaTbiBaeMbix baHKOM.

1.10. bnokmpoeka KapTbl — ycTaHoBka baHkoM 3anpeTa Ha npoBefdeHVe onepauum C
ncnonb3oBaHnem Kaptbl 1 (1nmn) ee PekBM3NTOB.

1.11. Bnagenew Kaptbl — KnveHT, Ha nma koToporo baHkom BbinyLeHa Kapra.

1.12. Bnagenew, cyeTa - Gr3n4eCcKoe Lo, Ha UMSA KOTOPOro OTKPbIT CHeT.

1.13. BHocuTenb — dusmnyeckoe nmuo, 3akioymluee JOroBop B nojib3y TpeTbero numua u
(nnun) oTkpbiBLLee CHeT Ha Ms KnveHTa.

1.14. Boinncka no CHeTy — OT4HET Mo onepaumsm, NpoBefAeHHbIM No CHeTy 3a onpeaeNieHHbIN
nepunom BpemMeHWU.

1.15. [leHeXxHble nepeBofbl — NepeBoAdbl AEHEXHbIX CPefACTB, OCyLlecTBnseMble 0Oe3
OTKPbITUSI CHETOB, MO MEXAYHAPOAHbIM CUCTEMAM AEeHEXHbIX NepeBofoB (C KOTOPbIMWU baHKOM
3aK/oYeHbl COOTBETCTBYIOUME [OrOBOPbI), a Takxke nepeBofbl MU3NHeCcKMX NvL, MO CUCTeMe
«[MepeBogbl no MpuaHecTpoBbio» 3A0 «ArponpoMOaHK».

1.16. eno3aunTtapuin baHka — mM3onmMpoBaHHOe (C OrpaHMYeHHbIM OOCTYMOM) MoMelleHme
baHka, npegHasHadeHHoe Ana pa3melleHns CendoBbIX fyeek 1 0OOPYOOBaHHOE MecToM Afs
ocyllectBneHns [1enoHeHTOM mnm ero JJoBepeHHbIM NLLOM BIOXeHUs LeHHocTen B CendoByio
A4euIKy.

1.17. denoHeHT — KnuneHT, koTopoMy baHkoM npefoctasneHa B nosfib3oBaHue Cendoas
a4enka.

1.18. [loBepeHHOe nuo — N1Lo, KOTOPOoMY KIMeHT NpefoCTaBu NpPaBo 3akio4aTth OT ero
MMeHu [loroBop 1/unu ceou npasa (Bce Unn B H4acTu) no [JoroBopy Ha OCHOBaHWM [OBEPEHHOCTM
NN MHOTO [OKYMEeHTa, OoOopmMIIeHHOro B baHke, mnn B MHOM MNOpPsAKe, NpedyCMOTPEeHHOM
OEeNCTBYIOLLMM 3akoHoAaTensCcTBoM MMP.

1.19. JoroBop — HactoAwmMn [JOroBop O KOMMIEKCHOM 6GaHKOBCKOM 0OCyXMBaHWNN
dusmyeckmx nuu B 3A0 «ArponpomM0OaHK».

1.20. JononHuTenbHble BO3MOXHOCTM KoMmnekca — OOMNOSIHUTENbHblE (YHKLIMOHAMbHbIE
BO3MOXHOCTM KoMmnekca, onpefeneHHble BHYTPEHHUMW [OOKymMeHTamu baHka. [lepeyeHb
[lononHuTenbHbIX BO3MOXHOCTeM Komnnekca MoxeT ObiTb npepoctaBneH KnuveHTy no ero
TpeboBaHuIo.

1.21. depxatens Kaptbl — Bnageney, Kaptbl vnu Npencrasuterns.

1.22. [loctynHbIM ocTaTok — cyMMa CBODOOAHOro octaTka 1 PacyeTHoro nummTa oBepapadTa.

1.23. YN — foKyMeHT, yaoCTOBEPSIOLNN TNYHOCTb (DU3MYECKOro MLA B COOTBETCTBUM C
BHYTPEHHUMW AOKYMeHTaMu baHka.

1.24. 3apaboTHas nnata - ynnadvBaemoe PabotopatenemM pabOTHWKY B COOTBETCTBUW C
3aK/MIOYeHHbIM  TPYAOBBIM  JOrOBOPOM 1 (MNM)  rpaXAaHCKo-MpaBoBbIM — [OFOBOPOM
BO3HarpaxxaeHue 3a TpyA B 3aBUCMMOCTM OT KBanduKaLmm paboTHMKa, CIOXKHOCTM, KONMYeCTBa,
KayecTBa W YCNIOBMIW BbINONHSEMOW paboTbl, a TakXke BbINAaTbl KOMMEHCALMOHHOMO W
CTUMYNIUPYIOLLLEro xapakTepa.

1.25. WgeHnpurkauma KnuneHta — npouecc otoxpgectsneHva Knmenta baHka ¢
nHpopmMaLmen o KnveHte, nmetoLlencs B baHke, 1 yCTaHOBNEHUSA NPUHAANEXHOCTM NOyYaeMblxX
oT KnueHta uHpopMaumn 1 OOKYMEHTOB, OCYyLLeCTBAAEeMbI B Mopsake, npenycMOTPEeHHOM
[1oroBopom 1 BHYTPEHHUMW OKYyMeHTamMu baHka.

1.26. Kapta - 0aHkoBckas pacyeTHas (pebGetoBasi) kapTa 3A0 «ArponpombaHk»
MnatexHon cuctembl  «KJTIEBEP» co BCTpoeHHbIM  MukponpoueccopoM. Kapta sBnsercs
NepCOHaNM3MpPOBaHHbIM  MATEXHBIM ~ VHCTPYMEHTOM, MpefdHa3Ha4YeHHbIM  ON18  NOoJSlyYeHns
HaNMYHbIX AEeHEXHbIX CPeacTB, OMaThl TOBApPOB, paboT u ycnyr, obecneyeHeM NCMNONb30BaHNSA
KoTopow siBnsieTcs TekyLmi cHeT KnuerTa. KapTa Bbinyckaetcs baHkoM, ABnseTcs CoOBCTBEHHOCTbIO
BaHka v Bbigaetca KnueHty /MpencrtaBntento B Nonb3oBaHue.

1.27. KnneHT — n1Lo, U3bABMBLLEE CBOE XenaHue 3aKTio4nTb UK 3akno4mBLuee [1oroBop
B NOPSAAKe, NpefyCMOTPeHHOM [JoroBopoMm.

1.28. Knioy — knioy (ofHa wryka) ot CendoBom s4enkn, nepenaBaembii baHkom [enoHeHTy
L5 obecneyeHmns BO3MOXHOCTM Nonb3oBaHMa JenoHeHToM CerndoBOMn SHEMKOMN.



1.29.CVV2/CVC2-Kkop, — yHMKanbHbIK Ang Kaxgon KapTbl/MexayHapoOHOW KapTbl Kof,
npefHasHaYeHHbIV AN NpoBepky nodnnHHoct Kaptel/MexayHapogHou kaptel. CVV2 /CVC2-
Kop, yKasbiBaeTcs Ha obopoTHou ctopoHe KapTtbl/MexayHapodHow Kaptel (Tpy nocnepHue
umdpbl), 3a ncknoveHeM MHTepHeT-KapTt, no kotopbiM CVV2 /CVC2-Kop NpefocTaBiseTcs ee
LepxaTenio B COOTBETCTBMM C [10rOBOPOM.

1.30. KomnnekcHoe obcnyxuBaHne — o0cnyxmBaHne KnneHTOB B COOTBETCTBUMM C
ycnosuamm [lorosopa.
1.31. KomnpomeTaums Cpefctea uaeHTUdPUKaAUMKM  —  Clyd4an, Korga  CPeacTBO

noeHTMdmkaumm Knnenta B Cucteme «APB Online» 1 B CepBucax Komnnekca cTano M3BecTHO
TpeTbMM Nnuam unn y KnmeHta BO3HUKIN Takue NoJ03peHNs.

1.32. PacyeTHbin numMnT OBepgpadTa — pasMep MakCMManbHO [OMYCTUMOW CYyMMbI
3agomkeHHocTn KnmneHta no Osepapadry.

1.33. JInuHbIn KabuHeT nonb3oBaTens — pasfgen cawTta http://fuel.apb.online B ceTu
NHTepHeT, [OCTYyNHbIM TONbKO KIMEHTy, 3apernctprpoBaHHOMY B TOMAMBHOM MNPOeKTe,
NO3BONSIOWMM BeCTU yyeT Y4yeTHbix eguHuy, TCM, a Takxe Npou3BOAUTb MHble HACTPOWKK B
COOTBETCTBNM C UMEIOLLNMUCH TEXHUYECKMMM BO3MOXHOCTAMMU.

1.34. HecHMXaeMblW OCTaTOK — CyMMa [eHeXHblx cpeactB Ha C4yeTe, OroBopeHHas
HacToALMM [JoroBOPOM MM MHBIMU 4OrOBOPaMM, 3aKItoYeHHbIMU Mexay KnneHTom 1 baHkom,
KoTopasi B TeYeHMe OrOBOPEHHOro CPoKa He MOXET ObiTb Mcnonb3oBaHa KnveHTomM. Ha cymmy
HEeCHM>XaeMOoro ocTaTka NMPOLLEeHTbI He HA4YUCAIOTCA.

1.35.0BepapadT — KpaTkocpoyHbii (-ble) KpeanT (-bl) («Kpegut no 3apnnatbi»),
npenocTtasnsemMbin (-bie) baHkoM KnneHTy B cooTBeTCTBUM C MpunoxeHuem Ne 3, B pesynbTaTe
kKoToporo (-bix) KnueHT 1 (unn) MpeactaButesib MOXET NPOU3BOLNTL PACXOA0BaHME JEeHEXHbIX
cpencTs ¢ Tekyuero cyeTa cBepx CBOOOAHOMO OCTaTKa AEHEXHbIX CPeacTs Ha 3ToM CyeTe.

1.36.Onepaunn, ocyliecTBiseMble C UCNONb3oBaHMeM KapTel, — nobon BMA nnatexa,
OCyLLLEeCTBAEMbIN C NomoLlblo KapTbl B MyHKTe 0b6CnyxmBaHMs KapT, onepaumu no nosy4eHnto
HanM4HbIX OeHeXHbIXx cpeacts B [BH, a Takxe wWHble onepauuu, He 3anpeLleHHble
3aKkoHogaTenbctsoM [MMP.

1.37. Onepauunu, ocylecTBisieMble C UCNoSib3oBaHUEM PekBu3nToB KapTbl, — onepaLymm no
onnaTte TOBapoB, paboT 1 yCNyr, a TakKe MHble onepaLmm, NpefyCMOTPEHHbIe 3aKOHOAATENBCTBOM
MMP, [loroBopom u (1nn) BHYTPEHHMMM OOKYMeHTaMu baHka, ocyliectBnsemble LepxaTenem
KapTbl C ucnonb3oBaHnem PekBun3mnTos KapTbl.

1.38. OTmeneHune baHka — CTpyKTypHOe noapasnenerHne baHka, B KOTOPOM OCYLLeCTBAAETCH
obcnyxmBaHune KnneHtos. ObcnyxunsaHve B OtaeneHusax baHka ocyLLecTBnseTcs B COOTBETCTBUM
C BO3/IOXEHHbIMW Ha cooTBeTCTBYyOLWee OTaeneHne baHka BHYTPeHHUMU LOKYMeHTaMu baHka
pyHKUMAMN.

1.39. Kypcbl BanioT «APB Online» - 6e3HannyHble Kypchl BantoT, yCTaHOBEHHble bBaHKOM Ans
OCYLLLeCTBIEHMA KOHBEPCUMOHHBIX onepaumn KnueHtamu B Cucteme «APB Online» n Cepsuce
PerynapHbIX MiaTexen.

1.40.MepcoHanbHbIn  MOEHTUDUKALUMOHHBLIM  HoMep  (MUH-kop) —  cekpeTHbIn
NHOMBUAOYANbHBIA  LUMGMPOBOM Kof, NPeAcCTaBsloWMA CODOM  YeTblpexaHa4yHoe YUCo Ans
MexXayHapoOHbix kapT w1 KapT C KapTo4yHbIM npunoxeHvem EMV  ona  3sawutel  oT
HEeCaHKLMOHNPOBAHHOIO  MUCMoNb3oBaHWsA  KapTbl/MeXayHapOAHOW  KapTbl, He [OOCTyneH
coTpyaHmkam baHka u n3BecTeH Tonbko Jdepxatento KapTbl.

1.41.MnatexxHaa cnctema «KJIEBEP» - cOBOKyMHOCTb y4aCTHUKOB [TnaTexHou cucTembl
«KJIEBEP», B3ammopencTBytoWmMx Ha ocHoBaHuK [1paBun lMnatexHon cucteMbl «KJTEBEP» n
LencTBylollero 3akoHogatenbctBa [MMP, ¢ MCNoONb30BaHMEM MNPOrPAMMHbBIX, TEXHUYECKUX W
NpoYMX CpefcTs, obecneynBaloLLlas ocyLecTBieHVe onepaumnin ¢ Kaptamu (1 nx PekBrsmTtamun) m
npoBefeHVe Pac4eToB.

1.42. TnateXHbl TepMUHANI — 3AEKTPOHHbIA MNPOrPaMMHO-TEXHNYECKMI  KOMMeKC,
NpefHa3HaYeHHbIN A8 CoBepLUeHKMs Oe3 y4acTns yNonmHOMOYeHHOro paboTHIKa baHka onepauun
npvemMa OT KIMEHTOB HaNIMYHbIX AEHEeXHbIX CPefCcTB, MpoBefdeHus Be3Hann4HbIX Mnatexen
ncnonb3oBaHvem KapTbl, COCTaBNeHNA JOKYMEHTOB MO onepaLyusam, CoBepLiaeMbIMU KITMEHTaMu,
B TOM YMCIe C UCMosib3oBaHWeM KapT, a Takxxe NpoBefeHMa OPpYrX ornepaumi, npenyCcMOTPeHHbIX
nporpaMMHbIM  obecneyeHvieM [natexHoro TepmuHana u CornaleHneM O MNOMb30BaHUN
MnatexHbIM TepMuHanoM 3A0 «ArponpombaHk». KnneHT 0ba3yeTcsa nepen Hadanom nposeaeHms
onepauuu B [natexxHoOM TepMUHase 03HakoMUTbCA ¢ CornalleHnem o nosb3oBaHUM 1aTexHbIM




TepmuHanomM 3A0 «ArponpomM0OaHK», pa3MeLLeHHbIM B MHTepderce MNnaTtexHoro TepMmHana.

1.43.MNyHkT obcnyxuBaHus kapt — TBH, OtneneHune baHka, baHkomaT, TnaTexHbIi
TepMuHan, TCI, a Takxke NyHKTbl 00CNyXMBaHUsA KapT, opraHmM3oBaHHble yHacTH1UKaMKM [naTexxHom
cncTeMbl.

1.44.TyHkT Bblga4M HanuyHblx  (MBH) - cneumanbHo obGopymoBaHHOE — MeCTo,
npefHasHa4YeHHoe A5 COBepLUeHWs onepauyn Mo BblOade HaNM4YHbIX AEHEeXHbIX CpefdcTB C
ncnonb3oBaHneM  Kapt/MexayHapoOHbIX  KapT, OpraHm3oBaHHOe baHkoM wnv  MHbIMU
y4acTHMKaMm [natexxHoM cucTeMbl, a Takxke cneuvanbHO 0bOopyLoBaHHOE oOpraHu3aumen
no4ToBOW CBA3M (ee noapasmdeneHeM) MecTo Ans COBepLIEHNs ornepaumii Mo Bblhaye HanuYHbIX
LLeHeXHbIX CPeACTB C UCNofb3oBaHMeM KaprT.

1.45.MNpepncrasutenb - @u3anydeckoe nNMLO, Ha WMMSA KOTOPOro MO COOTBETCTBYIOLLEMY
NMCbMEeHHOMY 3asBneHnio KnuenTa, BbinylweHa Kapta/MexayHapoaHas kapTa k CyeTy KnueHTa.

1.46. Pabotofatenb — lopuanyeckoe unm Grsmdeckoe NnLo, ¢ KOTopbiM KIMEHT 3aKno4ms
TPyAoBOM [OroBop U (1K) rpaXxaaHcKo-NpaBoBOV IOrOBOP.

1.47. PerynapHbli nnaTtex — onepaumsa (-1) no Tekyliemy cyety KnveHTa, nposoanmas (-
ble) BbaHKOM aBTOMATMYeCk/ COrMacHO yKa3aHHOMY KIMEHTOM efuHOMY rpaduvky U OpYyrUm
yCNOBWSAIM NPOBEAEHNS ONepaLMii Ha OCHOBaHWK WwabnoHos M KnueHTa.

1.48.PerynsipHblA nnaTexHbl JOKyMeHT (panee no Tekcry «PMO») — 3neKTpOHHbIN
LOKYMEHT, CO3[aBaeMbl Ha OCHOBaHUM pacnopsxeHns KnveHTa, npenycMaTpmBaloLLero
aBTOMaTM4eckoe nposefdeHne baHKOM onepaumn no Tekywemy cyeTy KnmeHTa cornacHo
yKa3aHHbIX KNMeHToM rpaduky 1 UHbIX YCIIOBUN.

1.49. PekBu3uTbl Kaptbl — pekBu3nTbl KapTbl/MexXayHapoOHOW KapTbl, K KOTOPbIM
OTHOCUTCS ee HoMep, hamunua 1 uma Jepxatens Kaptbl (OykBaMu natmHckoro andasuTa), a
Takxe cpok pewncteua KapTbl/MeXAyHapOAHOW KapTbl, yKa3aHHble Ha JIULEBOV CTOPOHE
KapTbl/MexayHapogHon kapTbl, n CVV2/CVC2-kopn (Tpy nocnegHue umdpbl), yKasaHHbIA Ha
obopoTHoM cTopoHe KapTbl/MexayHapogHow KapTbl. IHPopMaumsa o nx peksusnTtax IHTepHeT-
KapT npepocTtasnsetca Jepxatento KapTel B nopagke, npedycMoTpeHHoM [loroBopom. B cnyvae
OTCYTCTBMS Ha NULLEBON CTOpoHe KapTbl yKasaHHbIX OyKBaMK NAaTUHCKOro andasnTa AaHHbIX O
pamunnn n numeHn Hepxatens Kaptol, LepxaTtens KapTel MOXET y3HaTb OaHHYIO MHMOPMaLMIO
nocpenctsom Komnnekca AUCTaHUMOHHOIo obcnyKmBaHus KnneHToB baHka 1 obpatmsLLINCh B
Otpenenune baHka.

1.50. CBOOOAHbIN OCTAaTOK — CyMMa AeHeXHbIX cpefdcTB Ha CyeTe KnmeHTa 3a Bbl4ETOM
HecHmxaemoro octatka, CyMMbl aBTOPM30BaHHOW (-bix) omnepaumm (-1in) U UHbIX CyMM,
OroBOpPEeHHbIX B [loroesope.

1.51. CencboBas s4enka (fluenka) — metannmnyeckas MHAMBMAYanbHas cendoBas syenka ¢
LBYMS 3aMKaMU 1 IBYMS HE3aBMUCUMbIMM KIto4aMm, Haxodsawanca B Jeno3ntapum baHka.

1.52. CnpaBo4Haa vHpopmMauma — MHPOPMaLMSA O Kypcax MHOCTPaHHbLIX BasioT, a TakxXe
MHGOopMaLMs 00 ycNoBUsX 00CNyKMBaHUS B baHke.

1.53. Cneumanuct baHka n Agmunuctpatop Cucrembl «APB Online» — ynonHoMoYeHHble
COTPYLHUKM baHka.

1.54. CTon-nUCT — 3NeKTPOHHbBIV CMMCOK 3anpeLLeHHbIX K UCMOoNb30BaHMo MexXayHapoaHbIX
Kapr.

1.55. CtopoHbl — KnneHT 1 baHk.

1.56.CyerT — cyeT (TekyliMi, OEeno3uTHbIM U Op.), OTKPbITbIN BaHKOM B COOTBETCTBUM
LEeNCTBYIOWMM 3akoHofatensctBoM [IMP  Ond okasaHua yciyr M COBeplUeHVs onepaumm,
npenyCcMOTPEeHHbIX HACTOALLMM [IOroBOpOM.

1.57.Tapudbl — BHYTPEHHWN [OOKyMeHT baHka, KOTOpbIM YCTaHaBNMBaeT pa3mep
KOMWCCVMOHHOrO BO3HarpaxaeHns 3a okasbiBaeMble baHkoM KnuneHTy ycnyru, nopsagok ynnatol
KnueHtamMu  KOMWUCCMOHHOTO — BO3HarpaxaeHuss  OaHKOB-MOCPEAHWKOB UM DaHKOB-
KOppeCcnoHOEeHTOB, MPUBEYeHHbIX baHKOM Ana ocyuiectBneHWs nnatexen KnveHTOB Kak Ha
Tepputopumn MMP, Tak 1 3a pybexom, a Takxke MopsaoK ynnaTbl AOMOMHUTENbHbLIX YCyr,
OKa3aHHbIX TPETBUMMU NIULAMW MPW UCNONHEHMU nopydeHun KnveHTta. Yka3aHHble B Tapudax
yCIOBWS MOTYT ObITb M3MEHEeHb! U ONONHEHbl BaHKOM B OAHOCTOPOHHEM NopsiaKe.

1.58. Tekywmii cHeT — TekyLMin (-ne) cueT (cyeTa), OTKpbITbIN (-ble) baHkom KnneHTy ans
3a4MUCNeHNA OeHeXHbIX CPeacTB U OCYLLEeCTBAEHUA MHbIX PaCc4eTHO-KAaCCOBbIX Onepaunn, He
CBA3aHHbIX C OCyLLeCTBNeHVEeM NpednpUHUMATENbCKOV OeATeIbHOCTM, B COOTBETCTBUWM C



ycnosuamim JJoroBopa 1 TpeboBaHUAMK OeNcTBYioWero 3akoHogatensctea NMP. KnneHTty moryTt
ObITb OTKPbITLI TekyLe cyeTa B pyonsx MMP 1 (1nn) nHocTpaHHoM BantoTe.

1.59. TonnMBHbLIN NPOEKT — KOMMIEKC B3aMMOOTHOLLEHWI, BO3HKKAOLWMN Mexay baHkom,
KnueHtom n TCT1, npeacrasnsawowmm KnmeHTy BO3MOXHOCTb y4eTa M MUCNOSIb30BaHMUS Y4YeTHbIX
egmnHu FCM.

1.60. TepMnHan — >nNeKTPOHHOE YCTPOWCTBO, MNpefHa3HadYeHHoe AN MNpoBeAeHUs
Be3HanM4YHbIX MnaTexen 1 Apyrux onepawmm ¢ ucnonbaosaHnem Kaptel /MexayHapo4HOM KapTbl.

1.61. ToproBo-cepucHble NpeanpusTus (TCM) - opuanydeckme nnua, hrsmdeckme nmua —
WUHAMBUIYANbHbIE MPeAnpPUHUMATENM, YacTHble HOTapWyCbl, KpecTbsHckMe (dhepmepckie)
X03AMCTBa, KOTOpble MpUHUMaOT KapTbl/MexayHapoAHble KapTbl B KadecTBe MaTeXHoro
WHCTPYMEHTa 3a npefiaraemble ToBapbl (paboTbl, ycyri).

1.62. TpeTbe NNLO — Ppursmyeckoe N1LO, B NOJIb3Y KOTOPOro 3aksiodeH [Jorosop.

1.63. Y4acTHuK 3apnnaTHoro npoekTa — Pabotopatenb, 3aKMoumBLLMIM C BaHKOM JOrOBOp O
BbINnaTe 3apaboTHOM MNaThl M MHbIX BbINAAT €ro paboTHMKaM MyTeM ee 3a4ncienns Ha CyeTa
paboTHMKOB, OTKPbITbIE B baHke, UK MHOe NLLO, NPU3HaHHOEe BaHKOM TakoBbIM.

1.64. Y4eTHble eguHuubl TCM - TexHMYecKoe oTpakeHune onadyeHHbiX KInMeHToM eguHuy,
TOMNNMBA, AaHHble O KOTOPbIX ObiNK NepefaHbl TCM baHky.

1.65. ®wuHaHcoBas HdopMaumsa — HbopMaumsa o CyeTe, onepaumax no CyeTy KnnerTa, a
Takxke 00 onepaumsax, OCyLIeCTBeHHbIX C MUcnonb3oBaHeM KapTbl 1 (1nm) MexayHapomoHom
KapTbl 1 MX PeKBU3UTOB.

1.66. QyHKUMOHanNbHble BO3MOXHOCTM Komnnekca =— onepaumMm C  LeHeXHbIMU
cpencrtBamMu, mony4veHvie 1 NpefocTaBfieHne MHMOPMAaLIMK, NOLKIIOHYEHNE WU OTKIIoHeHMe yCnyr
BaHka, a TakXe WHble [EUCTBMA, KOTOpPble MOXHO COBEpLMTL C MoMoLbio Komnnekca.
DyHKLMOHaNbHble BO3MOXHOCTV KoMmnekca onpefaensioTcs BHYTPEHHUMY fOKYyMeHTaMn baHka,
a UX nepedeHb npefoctasnsetcs KnmeHTy no ero TpeboBaHmio.

1.67. WabnoH 23NO - 3[4, co3paHHbIM KnveHtom B Cucteme «APB Online» ¢
MCNonb3oBaHMeM KaHana pnoctyna «UHTepHe™ unn «MobubHOe MNpUoXeHMe» C  Lenbio
LalnbHeNLero HeO4HOKPATHOro nposefeHms onepaumn no Cyety KnmeHta B Cucteme «APB
Online».

1.68. Wabnou PMA - PMA, cosgaHHbin KnveHtom B Cucteme «APB Online» ¢
MCnonb3oBaHMeM kaHana foctyna «/HTepHeT» nMbo B OTAeneHnn baHka ¢ Lenblo fanbHenLwero
HeOLHOKPATHOro NpoBefeHns onepaunin no Tekylemy cdety KnnenTta B CepBrice KOMMYHaIbHbIX
nnatexen n CepBuce perynapHbIX MaaTexen.

1.69. DNeKTPOHHbIN NNATEXHbIN [OKYMeHT (fanee no Tekcry - «3MMO») — 3neKTPOHHbIN
LOKYMeHT, cofepXaLnmn nopyyeHne KnmeHta baHky Ha npoBefeHe onepaLmim no pacnopsxxeHnio
LEeHeXHbIMY cpecTBamMu Ha CyeTe KnMeHTa MAM MO 3a4UCNEHMIO AEHEXHbIX CpefcTs Ha Cyer
KnuneHTa, nepefaHHbI B baHK N0 3N1eKTPOHHbBIM KaHanam CBA3M C Mcnonb3oBaHnem Crctemsl «APB
Online», B B1ae SMS-koMaHabl, nn co3gaHHbiv CneumanmctoM baHka Ha OCHOBaHUM MOPY4eHNS
Knuerta, AaHHoro baHky ¢ ncnonb3oaHvem Cuctembl «APB Online» nnbo B OtaeneHumn baHka.
SMNO noanucbiBaetcas  AHanoroM cobcTBeHHOpy4HoW noanuck  KnveHta © AHanorom
COOCTBEHHOPYYHOM MOAMMUCA YNOTHOMOYEHHOIO NMua baHka (eciv BHYTPEHHMMM AOKYMEHTaMM
BaHka nNpefyCcMOTPeHO NOANMCaHMe TakuX LOKYMEHTOB YMOMHOMOYEHHbIMM Nuamu banka). M1,
noAnuCaHHbI  AHanoroMm  cobCcTBeHHOpPYYHOW  nopanucy  KnuveHta  1/unn AHanorom
CODCTBEHHOPYYHOW MOAMUCK  YMONIHOMOYEHHOrO nuua baHka npU3HAeTCs pPaBHO3HAYHbLIM
aHaNoOrMYHOMY [IOKYMEHTY Ha OyMaXHOM HocuTene, MOANUCAHHOMY COBCTBEHHOPYHYHOM
noanucelo KnuenTta v /mnm ynofHOMOYeHHOro nuua baHka.

1.70. D1eKTPOHHBIN [OKYMEHT — MHMOPMaLUms, NpeacTaBneHHas B 3MeKTPOHHOM dhopMme,
npurofHas ons nepefady no MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHBIM CeTSIM 1nv 0b6paboTkm
B MH(OPMALMOHHBIX CUCTEMAX. DNEKTPOHHbIN OOKYMEHT AOMXKeH ObiTb NoanncaH AHanorom
cobCTBeHHOpPYYHOW noamuck  KnueHta  u/mnn AHanoroM COOCTBEHHOPYYHOM  MOAMMUCU
YMNOJIHOMOYeHHOro Nnua baHka.

1.71. SMS-koMaHza — Habop OyKkB NATUHCKOro M pycckoro andasuta, a Takxke umdp,
obo3HayvatoLMX pacnopskeHue (nopydeHne) KnmeHTa, B Buae SMS-cooblieHns, HanpaensemMoro
B baHk, 1 npenycmatpuBaiollee nposefeHne baHkom onepaumm ¢ Tekyulero cyeta KnneHTa u
(Mnn) BbINONHEHWe BaHKOM MHbIX NMopyYeHnn KnneHTa cornacHo npuHsaTbix KnveHtoM 1 baHkom
ycnoBuit. SMS-coo0LLeHVs [OMXKHbI ObITb HanNpPaBieHbl C OCHOBHOrO ABTOPM30BAHHOMO HOMEPa
MoOUNbHOro TenedoHa Knunerta B paMkax MyHKUMOHaNbHbIX BO3MOXHOCTen Komnnekca.



1.72. MobunbHoe npunoxeHve 3A0 «ArponpombaHk» - crneumanbHoO pa3paboTaHHoe
npunoxexue (nporpamma), kotopoe (-as) MoxeT ObiTb ycTaHoBneHo (-a) Ha MobMnbHOe
ycTporctBo KnneHTa, obecnedymBaiollee (-as) BO3MOXHOCTb MCMONb3oBaHWs KnveHToM KaHana
noctyna «MobunbHoe NPUNOXeHNe.

1.73. KonoBoe CNoBO - CeKpeTHbIM Naposb, NPeacTaBnsiowMi cobor nocefoBaTelbHOCTb
OykB  pycckoro/natvHckoro — andasuta M (MAm)  apabckmx  umdp,  HazHayvaembl
Knnentom/lMpencrasurteneM, npefHasHavyeHHbIv Ang ngeHtudukaunm Knnenta /Mpencrasmrens
B CJly4anx, npenycMOTpeHHbIX JoroBopoM 1 OyHKUMOHAbHBIMY BO3MOXHOCTAMYK KoMmnekca.
KonoBoe crioBO yKa3biBaeTCs B «AHKeTe KIIMeHTa — (PrU3NYecKoro nmua».

1.74.Push — yBenomneHve — aBTomMaTn4eckoe MHHDOPMaLMOHHOEe onoBelleHne KnveHTa B
BME TEKCTOBbIX COOBLLEHMI, HAanNpaBnseMbIX Ha MODUIbHOE YCTPOMCTBO KNreHTa Ha OCHOBaHWN
COOTBETCTBYIOLLMX MPOTOKONOB, MOAAEPXKMBAEMbIX MPOrpaMMHbIM obecneveHeM MOBUABHOrO
ycTpouncTBa KnneHta. na nonyyeHus Push — yBegoMneHnt Ha MobUbHOM ycTponcTee KnneHTa
LLOJKHO ObITb ycTaHoBNeHo MobunbHoe npunoxerne 3A0 «ArponpombaHK».

1.75. Cash back (Kswb3k) - ckmoka B BMOe BO3BpaTa 4acTh  CTOMMOCTU
TOBapoB/paboT/ycnyr, BO3HMKAOWAS MNpU  OCYLLEeCTBAeHUM Oe3HannM4Hou onnaTbl  3a
TOBapbl/paboThbl/ycnyru ¢ noMolbio KapTsl, nepedmcisemas baHkoM Ha Tekylmi ciet KnmneHta
no nopy4enuto TCI. MepeuncneHve Cash back Ha Tekywmm cyeT KnveHTa oCyLLEeCTBASETCS B CPOKM
1 B nopagke, onpegensemMble baHkoMm.

1.76.3D SecureCode/3D Secure — TexHonorus, npegycMOTpeHHas ans obecneveHus
De3onacHOCTM nnaTexemn, OCyLWecTBAsSeMbIX C UCNoNb3oBaHMeM MexayHapoaHbix kapT MIMC
Master Card WorldWide nnu Visa Inc.

1.77.QR Kkop, - [OBYXMepHbIM LWTPUXKOL, COOEPXALLMMA B 3aKOAMPOBAHHOM BUWAE
NHpOPMaLMIO, HeobxodMMylo ONf ObICTPOro ee pacno3HaBaHWS C MOMOLLbIO KaMepbl Ha
MOOUNBHOM UM MHOM YCTPOWCTBE, MCMNonb3yemMas KnuMeHTOM Ans OCyLLeCTBIeHUSs niatexa B
nopsiake, NpefycMoTpeHHOM [1oroBopom.

2. OCHOBHbIE MOJIOXEHNA

2.1.Hactodwmm [JoroBop onpefenser yCnoBMS W MOPALOK OCyLLecTBleHUs baHKoM
KOMMeKCHOro 6aHKoBCKOro obcnyxmnBaHus Knmexrta.

2.2.KomnnekcHoe ©OaHKoBCkoe obcCnyxuBaHWe KrnuveHToB ocyulecTBnseTcs baHkoM B
OtpeneHnax baHka, B baHkomartax, B [11aTeXHbIX TePMUHANaX U NHbIX 3NEKTPOHHO-TEXHUYECKMX
yCTPOMCTBAX, MPeAyCMOTPEHHbIX HACTOALMM [IOrOBOPOM U BHYTPEHHUMW [OKyMeHTamu baHka, a
TakXXe MoCpefcTBOM AUCTAHLMOHHOIO ODCNYXXMBaHMSA, B COOTBETCTBUN C PEXMMOM PaboThbl,
onpegenseMblM baHkoM. baHK BrnpaBe MpUOCTaHaBNMBaTb MpPOBedeHWe OTAeNbHbIX UK BCeX
DaHKOBCKMX oOMepauMi B Ciy4asx, MNpefyCMOTPeHHbIX [oroBopoM UAM  OeNCTBYIOWMM
3aKkoHogaTenbctsom [MMP.

2.3. B pamkax KomnnekcHoro ©aHKOBCKOro oOCNyXMBaHUA BaHKOM MNpefocTaBAsioTCs
crefytoLpe ycnyru:

- OTKpbITMe TekyLlero cyeTa B baHke;

- NPYEM U 3a4MCSIeHMEe MOCTYNAIOLWMX Ha TeKyLLMM CHET eHeXHbIX CPeaCTs;

- BbINOJIHEHVIE PacnopsxXeHn KnnmeHTa o nepedyncineHn 1 Bbiaade COOTBETCTBYIOLLMX CYMM
AeHeXHbIX CPeACTB C Tekyllero c4yeTa, B TOM Yucre npy noMowm KapTbl v (Mnn) KpeamuTHOM KapTbl
MnatexxHowm cnuctemMbl «KJTEBEP»;

- nonyyeHve OepapadrTa;

- ONCTaHLUMOHHOEe 0bCyXnBaHNeE,;

- NpefoCTaBfeHne B nNonb3oBaHne CendoBbIX A4eek;

- Apyrvie onepauum, npesycMoTpeHHble [JoroBopom.

2.4. KnueHT MOXeT BOCMOSb30BaTbCs MobO yCyron, NnpeaoctaBnseMor baHkoM B pamkax
KomnnekcHoro 6aHkoBCKOro obcy>XnMBaHMs B NOpsaKe, NpeayCcMOTpeHHOM [JoroBopomMm.

2.5.[loroBop cyMTaeTCA 3aK/oYeHHbIM C MOMEHTa nofdadn KineHTOM U NPUHATAS
(nomnuncaHns) baHkom 0gHOTo 13 CieayoLWNX LOKYMEHTOB:

- 3a8BneHns o NpucoeamMHeHNN Kk [JoroBopy 0 KOMMIeKCHOM BaHKOBCKOM 0OCy>KMBaHNN
mmdecknx nnu, B 3A0 «ArponpombaHk» (Mpu Hanu4MmM oTKpbIToro B baHke Tekyllero cyeta);

- 3aABNeHNs Ha OTKPbITUE CHETa;

- 3asABneHns Ha BbiMyck OaHkKoBCKoM (mnacTikoBon) pacdetHon (aebetoBon) kapTbl MC
«KJIEBEP»;



a TaKkXe C MOMEHTa:

- nognucanua KnueHtoM 1 baHkom CBUAETENbCTBA O NOMyYeHUN BAHKOBCKOW pacHeTHOM
(nebeToBOM) NMNacTMKOBOW KapTbl M noaknoydeHun ee K MnatexHon cucteme «KJIEBEP» B 3A0
«ArponpomM0OaHK»;

- nognucaHna KnneHtoM v baHkom CBuIeTensCTBa O MpefoCTaBlieHU B MOMb30OBaHWe
CendpoBow g4emnku;

- noanucaHmsa KnveHtoM w1 BbaHKOM 3afBneHWs Ha BbINyCK MNMACTUKOBOW  KapTbl
MeXAYHAaPOAHOM NNATEXHOM CUCTEMBI.

MpaBuno, npenycMOTPeHHOE HACTOSLLMM MYHKTOM, He MpUMeHSeTCa B Cryyasx, Koraa
Mexay KnneHtomMm 1 baHkom yxe 3akodeH [lorosop.

Mpy HaMM4YMK 3aKIoYeHHbIX Mexay KrnneHToM 1 baHKOM [OroBOpOB, PerympyioLmx
NMPaBOOTHOLLEHMS, aHaNOTMYHbIE yperyMpoBaHHbIM HacToAWwmMM  [JOroBoOpoM, C MOMEHTa
3aKJodeHnsa mexay KnveHtom n baHkoM HacToswero [JoroBopa faHHble LOroBOpbl CHATAKOTCA
N3MEHEHHBIMW U U3MIOXKEHHBIMWA B HOBOM pedakumu B BuAe [loroBopa O KOMMIEKCHOM
DaHKOBCKOM 00CNyXMBaHWUM husndeckinx Ny, B 3A0 « ArponpombaHk».

Ecn KnveHT Ha MOMEHT 3akntodeHus [oroBopa O KOMMeKCHOM ©GaHKOBCKOM
0bcnyxmMBaHNK husmdeckmx ninu, B 3A0 «ArponpomMbaHk» He noaknodeH k Cucteme «APB Online»,
10 KnueHT MoxeT nogknoumtbcs K Cucteme «APB Online» B COOTBETCTBMM C HACTOALLMM
Llorosopom.

Ecnu [loroBop ObIn paHee 3akstodeH Mexay KnnmeHtoMm 1 baHkoM Ha OCHOBaHWM 3asBneHns
Ha oTKpbITVe TekyLlero cyeTa «ITeHCMOHHBIVMY» 1y KnneHTa oTCyTCTBYIOT Apyrie Tekylime c4eta, TO
nopknoveHue k Cructeme «APB Online» Nnpon3BoaMTCA B COOTBETCTBUM C yCroBMsaMM [Jorosopa.

3aknoveHre [lorosopa nvamm B Bospacte oT 14 fo 16 net (ganee no TeKCTy HaCTOALLErO
MYHKTa — «HECOBEPLUEHHONETHNE») OCYLLECTBASETCS MPU HANIMYUM Ha 3TO MNCbMEHHOIO Cornacus
3aKoHHoro (-bix) NpeacTtaBuTens (-ein). MMcbMeHHOE cornacKe 3aKoHHOro (-bix) NpeacTaBuTens (-
en) MoxeT OblTb 0MOPMNEHO B MPUCYTCTBUW NpefAcTaBuTens baHka WM yooCTOBEpPEeHO
HOTapPUYCOM.

[loroBop MoXeT ObiTb 3aKo4YeH C HECOBEPLLEHHONETHUMM NpU OTCYTCTBUWN NMINCbMEHHOIO
cornacus 3aKoHHoro (-bix) npenctasuTens (-en), npy 3ToM A0 NonyyYeHnss BaHKOM NUCbMEHHOTo
ofobpeHus  3akoHHOro (-bix) npencTaBuTens (-en) 3aklOYEHUS HeCOBePLUEHHONETHNM
NloroBopa, no C4yeTaM, OTKPbITbIM HECOBepLUEHHONETHEMY, MOryT ObiTb MpOBeAeHbl TONbKO
onepauum, COBEPLLEHNE KOTOPbIX B COOTBETCTBUM C AEMNCTBYIOLMM 3aKOHOAaTeNbcTBOM [MMP He
TpebyeT nonyveHus cornacua 3akoHHoro (-bix) npeactaBuTens (-er) WX coBeplleHue
HeCcoBepLUEHHONETHNM.

Mpn OTCYTCTBUM COrnacmMs 3akoHHoro (-bix) npeactaBuTens (-er) baHK OTKa3blBaeT B
coepLueHnn no Cyetam, OTKPbITbIM HECOBEPLUEHHONETHEMY, OMepaLmi, NPOBeAeHNE KOTOPbIX
BO3MOXHO NP HANMYMUM COrNacust 3aKOHHOTO (-bIx) NpeacTaBuTens (-en).

MpoBeneHue onepauni, a Takxe NpefocTaBieHme yayr, NpeaycMoTpeHHbIX [Jorosopom,
NMLAMK B BO3pacTe oT 16 40 18 neT, TpebyioLLx cornacks 3aKoHHOro (-bix) NpeactaBuTens (-en),
OCYLLIECTBNAETCSH NPU HANMMYNK Ha 3TO MUCbMEHHOO COrnacus 3aKOHHOTO (-bIx) NpencTaBuTens (-
en), obopMneHHoro B baHke nnv yaooCToBEPEeHHOMO HOTapMasnbHO.

2.6.[loroBop MOXeT ObITb 3ak/litodeH B Monb3y TpeTbero nuua. LoroBop MoxXeT ObiTh
3aKJo4eH B Nonb3y TpeTbero numua ToNbKO Ha OCHOBAHWM 3asBEHNS Ha OTKPbITUE TekyLlero cyeTa
B MOMb3y TPeTbero nunua. Mpu 3aknoyeHn [Jorosopa B nonb3y TpeTbero nuua BHocuTtenb 0bs3aH
NpefocTaBUTb «AHKETY KITMeHTa — PU3NYEeCKOro Nnua», ykasatb baHky hamMunumio, MMa 1 0T4eCTBO
TpeTbero nuuUa, a Takxe NpPefocTaBUTb MHPOPMaLMIO, NO3BONAIOLLYIO baHKy MAEHTUDULNPOBATL
YyKa3aHHoe N1Lo:

- 4aTa U MecTo POXAEeHWS;

- MeCTo NPOXWMBaHUS;

- OYN (cepus, HoMep, KeM W KOTAa BblaH), a Takxke Apyrie oKyMeHTbl obsi3aTenbHble Ons
npefocTaBneHns B LAHHOM CJly4ae B COOTBETCTBUMU C [loroBOPOM, BHYTPEHHUMW LOKYMEHTaMU
BaHka, 3akoHogaTenbctBoM MNMMP mnm 3akoHOAaTeENbCTBOM APYroro rocyaapcrsa, AeNCTBue
KOTOPOro pacnpoCTPaHAETCs Ha JaHHbIE NPAaBOOTHOLLEHNS.

2.7.TpeTbe nMUO, B MOMb3y KOTOPOro OTKPbIT Tekywmn cdeT unm  Tekywmm cyeTt
«[eHCMOHHBbIMY», NpuobpeTaeT Bce npaBa M obsa3aHHOCTM KnneHTa no [oroBopy C MOMEHTa
nony4eHns baHkoM MOATBEPXOAEHUA O HaMepeHUKn TpeTbero nmua BOCMOMb30BATLCA MPaBamMu
Knuexta no Jorosopy. MNpu 3ToM nonyveHnem baHkoM NoaTBep>xaeHMs 00 3TOM CHUTAETCS:



- nony4eHue oT TpeTbero nuua cobCTBEHHOPYYHO NMOAMMCAHHOIO 3aABNeHUs Ha ByMaXXHOM
HocuTene (No dopme, yCTaHOBNEHHOW BaHKOM) O ero HaMepeHMV BOCMOMb30BaThCs MpaBammu
Knuenta no [orosopy, «AHKeTbl KIMeHTa — (U3NYeCKoro 1La», a TakKe MHbIX OOKYMEHTOB,
0053aHHOCTb NPefoCTaBUTb KOTOPbIe, MpeaycMoTpeHa [JoroBOpoM, BHYTPEHHUMM AOKYMEHTaMU
BaHka, 3akoHogaTenbctBOM [MP mnv 3akoHOAATENbCTBOM APYroro rocyaapcrsa, AencTBue
KOTOPOro pPacnpoCTpaHseTcs Ha [AaHHble MPaBOOTHOLIEHWS, NMOO COBepLUEHWe AeNCTBUN,
HanpaBslieHHbIX Ha peann3auuio ero npas no [orosopy;

- NOCTYyMNeHne Ha TekyLM cHeT 1 /nnm TekyLmn cHeT «MeHCUOHHBINY, OTKPLITbIX B NMOJb3Y
TpeTbero nmua, AeHeXHbIX CPeaCTB.

2.8.BHOCUTENb HeceT 00s3aHHOCTM No [oroBopy A0 MOMEHTa MnonyyeHus baHkom oOT
TpeTbero nuua noATBEPXAEHUS O ero HaMepeHUK BOCMOJb30BaTbCA MpaBamMu KrneHTa no
Lorosopy.

2.9. o nony4veHmnss baHKOM noaTBepXAeHWs OT TpeTbero nMua O ero HaMepeHuu
BOCMNOJIb30BaThCsA NpaBamu KnuveHta no [orosopy, LoOroBop, 3ak/o4eHHbI B NoSfib3y TpeTbero
nnua, MOXeT ObITb PaCTOPrHYT MO NMCbMEHHOMY 3asBrieHnto (No popme, ycTaHOBNEHHOM baHKoM,
B BWMOE OPUNMHANBbHOrO 3K3emMnnsfpa, MOoAMMCAHHOMO CODCTBEHHOPYYHO W WCMOSHEHHOMO Ha
BymaxkHOM HocuTene) BHocuTens.

2.10.Mpw 3aknodeHnn [Jorosopa (oTkpbimn CyeTa) KnveHT/JosepeHHoe nuuo KnneHTa
obsi3aH npefocTaBUTb B baHK AokyMeHTbl M (Mnv) uMHbopMauMio, npenyCcMOTPeHHble
LEeNCTBYIOWMM 3akoHogaTtenbctBoM NMP, [1oroBopoM, BHYTPEHHMMW AOKYMeHTamw baHka, a
TaKXe 3aKOHOAATeNbCTBOM [pPYyroro rocyfapcrBa, AEWUCTBME KOTOPOro pacrnpoCTpaHsAeTcs Ha
[aHHble MPaBOOTHOLLEHWA.

B cnyyae He npefocTaBneHUs AaHHbIX AOKYMEHTOB U (1nu) uHbopmaumm, baHk Bnpase
oTka3aTb KnueHty /JoBepeHHoMy nunuy KnveHTa B 3akniodeHunn Jorosopa (oTkpbimin Cyeta).

2.11. KnueHT BnpaBe npefoCTaBUTL OCyLLeCTBlIeHMe CBOWMX MpaB no [orosopy
[loBepeHHOMY 1LY Ha OCHOBAHWW HOTapWasibHO 0hOPMIEHHOM A0BEPEHHOCTM (A0BepEeHHOCTH,
NPYPaBHEHHOW K HOTap1anbHO 0OPMIIEHHOW), Ha OCHOBAHWUM AOBEPEHHOCTU, 0hOPMIIeHHOM B
cooTBeTcTBMM € N.4 cT. 201 paxgaHckoro kogekca NMMP, nnu Ha OCHOBaHWW LOBEPEHHOCTU,
YLOCTOBEPEHHOW BaHKOM.

LloBepeHHOCTb, NpefctasneHHasa B baHk [loBepeHHbIM nULoM KnveHTa, OOMKHa COAepXKaTb
BCE PEKBM3UTbI, HEOOXOAMMble Ans yCTaHOBNeHWs baHKOM nuua, BblOABLUErO AOBEPEHHOCTb,
[loBepeHHOro nuMua, COOTBETCTBYIOLLMX MOMHOMOYMIA [JOBEpeHHOro numua, Cpoka AercTBMA
LOBEPEHHOCTU, a Takxe cofepXaTb Apyrve obs3aTenbHble PeKBWU3UTbI, MPELYCMOTPEHHbIE
OeNCTBYIOLLMM 3akoHoAaTeNnsCcTBoM MMP.

[loBepeHHOCTb KnneHTa, 3aBepeHHas KOMMNeTeHTHbIM OPraHOM MHOCTPaHHOMO rocy4apcTBaa,
LONKHa OblTb HagnexauwiMMm obpa3oM neranmM3oBaHa YMOMHOMOYEHHbIMW FOCYyAapCTBEHHbIMMU
opraHamu NMMP (3a UckntoYeHneM CiyyaeB, KOraa neranvsaums AOKYMeHTa He npou3BOAMTCS B
COOTBETCTBUM C 3aKOHOAATeNnLCTBOM MMP).

[oBepeHHOCTb KnmeHTa, COCTaBNeHHad Ha MHOCTPAHHOM fA3blke, NpeacTaBnsercd B baHk
[oBepeHHbIM NUOM KnneHTa ¢ HOTapuasibHO 3aBEPEHHBIM MNEPEBOAOM Ha PYCCKUN A3bIK.

B cnyyae, e npepbasnsemasn JosepeHHbIM NnuoM KnveHTa oBepeHHOCTb 0POopMIIeHa
He B COOTBETCTBMM C TpeboBaHMAMK [oroBopa vnv OencTBytoLLero 3akoHodatenscrea MMP, a
TakxXe Npu Hann4mm y banka nHpopmMaummn 0 NnpekpaLleHn 4encTBns LOBEPEHHOCTH, ee OTMEHE,
nmbo Npu OOHAPYXEHWN NPU3HAKOB MOAAENKM [LOBEPEHHOCTU, B TOM YMCNe MOAYUCTOK,
HEOroBOPeHHbIX WCNpaBneHn, baHK BnpaBe oOTka3aTb B MNpuemMe TakoW [OBEPEHHOCTU U
OCYyLLeCTBNEeHUI Kaknx-nmbo fencteuii (onepaumin) [JoBepeHHbIM NMMLOM OT MMeHn KnneHTa.

B cnyvae oTMeHbl BblAaHHOW [OBEPEHHOCTU KnneHT obs3yeTcs yBeAoMUTb 00 3TOM baHk
nyTeM npencTaBAeHUs MUCbMEHHOrO 3asBfeHUs C yKa3aHWeM [aTbl BblAA4M OTMEHSEeMOW
LOBEPEHHOCTU 1 aMUINK, UMEHW, OTHeCTBa [JOBEpEeHHOro Nnua.

2.12. CTOpOHbI JOrOBOPUIINCE, YTO baHK MMeeT NpaBo B OAHOCTOPOHHEM MOPALKEe BHOCUTb
n3MeHeHnd B ycnosua [lorosopa.

3meHeHums, BHeceHHble baHkoM B [loroBop, cTaHOBATCSH 0bsi3aTenbHbIMM Ans CTOPOH C AaTbl
pa3melleHns baHkoM HoBow pefakumm [loroBopa vnmM M3MeHeHWW, BHeCeHHbIX B [lorosop, B
OToeneHusax baHka u (M) Ha WEB-cTpaHuue baHka B ceTu WHTepHeT no agpecy:
www.agroprombank.com.

I3meHeHWs, BHeceHHble baHkoM B Tapudbl U (Mnn) DyHKUMOHANbHbIE BO3MOXHOCTM
Komnnekca, craHoBsTCA obfA3aTenbHbiMM  And CTOPOH C  MOMEHTa NpUHATUA  baHkom
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COOTBETCTBYIOLLErO pelleHns 06 yTBepXKaeHUU n3meHeHns Tapndos 1 (nnm) OyHKUMOHAbHbIX
BO3MOXHOCTen Komnekca.

2.13.B cnyyae Hecornacns C MU3MeHeHweM ycnosui [oroBopa KiMeHT vMeeT Mnpaso
pacToprHyTsL [loroBop B yCTaHOBMNEHHOM [loroBOpOM nopsaake.

2.14. KnveHT nopy4aeT baHky (npemoctaBnsieT baHky NpaBo) CNMCbIBaTb B Oe3aKLEnTHOM
nopsiake co cBomx CHeTOB, OTKPbLITbIX B baHke:

- BO3HarpaxaeHue 3a obcnyxmBaHue KnreHTa, a Takke MHble CyMMbl JeHEXHbIX CPeacTs,
CBsi3aHHble C 06cny>kmnBaHneM KnmeHta cornacHo Tapudam;

- [eHEeXHble CpeAcTBa, OLLMOOYHO 3a4nCeHHble Ha CYeTa;

- [leHEeXHble CPpeACTBa B Ka4ecTBe BO3MeLLEeHNS YObITKOB, NPUYMHEHHbIX KneHToM baHky;

- leHeXKHble CPefiCTBA B OMaTy KOMUCCMOHHOIO BO3HarpaaeHus, ynnaymeaemMoro baHkam-
nocpefHMKamM 1 OaHKaM-KOpPecnoHAeHTaM, MPMBAEYEHHbIM AN1F OCYLLeCTBNEHNS NnaTexen
KnueHToB Kak Ha Tepputopun MMP, Tak 1 3a pybexom, a Takxke B onnaty TpeboBaHNI TPeTbUX
NNL, OKa3aBLUMX JOMONHUTENbHbBIE YTy NPU MCNONHEHUM NOpyYeHnin KnveHTa B COOTBETCTBUM
¢ Tapugamu banka;

- HeycTovkm (WTpadbl, NeHn), npenycMoTpeHHble [LoroBopoMm;

- [leHeXHble CpeacTBa B CHET MoralleHus 3afoSIXKeHHOCTU (B TOM Yi1Cie NPOCPOYEHHOM) No
nobbiM obs3atensctBaM KnneHTta nepes, bBaHKOM, BO3HUKLIMM MO MOObIM OCHOBaHMUSM, B TOM
Yymcne B Cy4anx, NpeayCMOTPEHHbIX MHbIMU cornatleHnamm CTOpOoH;

- [EeHeXHble CpefcTBa B CyMMe ynadyeHHbIXx baHkoM 3a KrnueHTa AeHeXHbIX CPpencTs
TpeTbUM nuuam no OnepaumaM, OCyLLeCTBIAeMbIM C UCMONb30BaHMeM KapTbl Ui PekBU3UTOB
KapTbl B cnyvae ecnv AaHHble onepaummn no TeXHUYeCKUM NPUYMHAM He Oblin OCyLLLeCTBEeHbI 33
c4eT LoCTynHOro ocraTka;

- MHble NIaTeXM U 3a4,0/MKeHHOCTb KnneHTa nepef baHkoM, BbiTekatoLme 13 Jorosopa.

B ciyvae HepoctatoqHOCTM Ha Cyetax KnmeHTa [eHeXHbIX CpeactB B BanioTe,
npenbaBneHHoro baHkoM TpeboBaHKs, baHK BNpaBe NPOM3BECTN CNUCAHWE AeHEXHbIX CPeaCTB CO
CueToB KnneHTa B Ntobov MHOW BantoTe No Kypcy, yCTaHOBNEHHOMY BaHKOM.

B cny4ae HeLOCTaTOMHOCTM OeHeXHbIX CPpefcTB Ha Bcex CyeTax KnueHTta Ang noralleHns
33[40/MKeHHOCTM nepen, baHkom, BaHk BnpaBe MpoM3BeCTM CNMCaHWe HedoCTalowen CyMMbl
[EHEeXHbIX CpefcTB CO CYETOB, OTKPbITbIX B baHke Ha MMs KimMeHTa MO MHbIM OCHOBAHUAM
(DoroBopam), B TOM 4MCNe CO CYeTOB, OTKPbITbIX KNMEHTy Kak WHAMBUAYANbHOMY
npeanpuHmumatento. CnmncaHme OeHeXHbIX CPeacTB CO cyeToB KnveHTa B BanioTe OTAMYHOM OT
Ba/tOTbl MpeabaBAeHHOro baHKoOM TpeboBaHWS OCYLECTBASETCS MO KypcCy, YCTaHOBMEHHOMY
baHkom.

CnucaHve [eHeXHbIX CpeactB CO  CHETOB, OTKPbITbIX  KnveHTy, Ong  norawleHus
3apomkeHHocT KnveHTa nepef baHKOM MOXeT OCyLLeCTBAATLCA TakXKe W B MHOM Mnopsagke,
npenycMoTpeHHOM ycnosuamu Jorosopa.

Bo Bcex cydasx 6e3akuenTHOro cnnmcaHus B COOTBETCTBMM C HACTOSLLMM MYyHKTOM KnueHT
MMeeT NPaBo Noy4nTb OOOCHOBaHME CMMCAHMSA CYMM.

2.15.KnveHT nopydvaet baHky (npegocTaBnseT npaBo) MPOM3BOAMTL yrepKaHue ©n3
LLeHeXHbIX CpefcTB, NOCTynaoLWwmx B baHk And 3a4ncienms Ha CyeT KnneHTa Mnm Haxodawmxcs Ha
Cyete KnneHTa, B COOTBETCTBMM C 3aKOHOOATENIbCTBOM APYroro rocyapcrsa, AeNCTBME KOTOPOro
PacnpOCTPaHAETCs Ha AaHHble NPAaBOOTHOLLIEHMS.

2.16.B cnyyae otcytctBMA [JOCTymHOro octaTka AeHeXHblx cpefcTB Ha CyeTe baHK ang
npoBefeHus nnatexen co CyeTa (-oB) KnveHTa B psge ciyyaes, npeayCMOTPeHHbIX HaCTOSALLMM
NyHKTOM, npepoctasnseT KnueHty kpeaut (-bi) (nanee - TexHudeckuin oBepapadT), a KnveHt
0b6a3yeTCcq BO3BPaTUTb BaHKy Mony4eHHbIn TexHu4ecknin oBepapadT M ynnaTuTb MPOLEHTLI 33
nonb3oBaHvie TexHN4eckrM 0BepApadToOM B MOPSAAKE M B CPOKM, NpeayCcMOTpeHHble [JoroBOpoM.

TexHn4eckmnn oBepapadT NpefocTaBnaeTcs baHkoMm:

- npu coBepleHun nnatexen co Cyeta(-oB) KnveHta B onnaty TpebGoBaHWM
MexayHapoaHbIx nnatexxHbix cucteM (MMC) u (unn) MnatexxHon cuctembl «KJTEBEP» o
nepedncreHnn  OeHexHblX cpeactB  (TpeboBaHWs Mo onepauusM, MPOBEAEHHbIM  C
ncnonb3oBaHnemM Kaptbl/MexayHapogHow KapTbl 1 (nnn) Peksunsntos KapTbl/MexayHapogHoM
KapTbl, TpebOBaHMSA MO onepaumsM, AeHeXHble CPefiCcTBa N0 KOTOPbIM He Oblnn KO KakiuM-nnbo
NpUYMHaM CBOEBPEMEHHO CrnucaHbl baHkom co CyeTa(-oB), TpeboBaHWs 006 ymnate Cymm
KOMWCCVMOHHOrO BO3HarpaXxaeHus, noanexaliyx ynnate B CBA3W C NPOBeLEeHWEM onepaummn no
KapTe/MexayHapofnHou KapTbl 1 (M) C MCMONb30BaHMEM NX PeKBU3NTOB, MO COBEPLUEHHBIM



onepaumam 6e3 ABTopu3auumn, no TpebOBaHWAM, BO3HMKLWIWM B pe3ynbTaTe obpa3oBaHus
KYPCOBOW pa3HWLLbl MpY COBepLUEeHUM omnepaumit, no TpeboBaHMSAM, BO3HMKLLMM B pe3ynbTaTe
OLMOOYHOrO 3a4MCNeHns OeHeXHbIX cpeacts Ha CyeT KnmeHTa B pesynbTaTe BO3HWKLLIErO
TeXHWYeckoro cbosi B paboTe nporpamMm 1 00OpyAOBaHWS, a Takke B MHbIX ClyYasx) Ha CyMMy
TpeboBaHU K KnueHTy;

- npu coBeplieHU nnatexer co Cuyeta(-oB) B omnaty CyMM KOMWCCUOHHbIX
BO3HArpaxxaeHu, npuyantalomxcs  banky ©n  (unn) OaHkaM-nocpeaHWkaM U HaHkaM-
KoppecnoHAeHTaM, npuBreYeHHbIX baHKOM Ans ocyuwlectBneHnsa nnatexen KnmeHTOB Kak Ha
TeppuTopuu MNMMP, Tak 1 3a pybexkoM, HeydTeHHbIX NpuY NpoBefeHnn onepaunn (-i) no CyeTty, a
TakXe LOMNOSHUTENbHbIX YCYr, OKa3aHHbIX TPETbUMU NULAMK NPU UCNOSTHEHUM MOPYYeHU
KnueHTa, Ha cymmy TpeboBaHM K KNUeHTy;

- npw coBepweHun nnatexen co CyeTa, OCyLLeCTBAsSEMbIX C LEnblo BO3BpPaTa
npon3BeAeHHbIX baHKoM nnaTtexer no nopy4deHuto KnmeHTta, No KOTOPbIM He DbIfi CBOEBPEMEHHO
CNMCaHbl AeHEXHble CpefCcTBa MO NPUYMHE BO3HMKHOBEHWS TEXHUYECKOro COOs MPOrpamMMHOro
obecnedeHns baHka 1 (Mnn) napTHepoB baHKa, y4acTBYIOLIMX MPU OCYLLECTBIIEHNN MiaTexen
KnneHTa, Unu no MHbIM NPUYMHAM, Ha CyMMY NpoBeAeHHbIX baHKOM nnatexen.

2.17. TexHu4ecknn osepapadT AonxKeH ObITb NoratleH KnueHTom B TedeHre 30 (Tpuauati)
KaneHZapHbIX OHEN CO AHA ero npefocTaBneHns baHkoMm, a B ciydae 0Opa3oBaHUsA HECKOMbKMX
TexHnyecknx oBepApadToB (3a UCKITIOYEHEM HEMOTalLeHHbIX B CPOK TeXHMYeCKMx oBepapachToB)
— B TedeHuve 30 (Tpmauatv) KaneHaapHbIX AHEW co AHS 0Opa3oBaHWs NocnefHero TexHM4eckoro
oBepapadra.

2.18. Ha cymmy TexHudeckoro osepapadTa 3a BeCb Nepuof, ero UCnosb3oBaHus (HaumHas
CO AiHs 0Opa3oBaHus TexHYeckoro oepapadTa) KnmneHT ynnadmBaeT NpoLEeHTbI 3a NMoJsib30BaHMe
TexHUYeckM oBepapadToM B pa3smepe, npefycMoTpeHHoM Tapudamm baHka.

BaHK HauymcnseT MpOLEeHTbl 3a MOoNb30BaHWe TexHW4eckMM oBepapadToM B BasioTe
BbIOAHHbIX KPeLAUTHbIX CPeLCTB eXeQHEBHO, Ha4YMHAA CO HA ero Bbloayu.

B cnyyae Hannuma Ha CyeTax KnwveHTta mnu noctynneHus Ha CyeTa KrmeHTa OeHeXHbIX
Cpenct8 B CyMMe, [OCTaTOMHOW AN YNiaTbl HAaYMCIEHHbIX MPOLEHTOB 3a MOMb30BaHMe
TexHNYecKnM oBepApadToM, CPOK YMNaThl HAYUCIEHHbIX MPOLEHTOB HacTynaeT AN BCEW CYMMbI
Ha4YMCJIEHHbIX MPOLEHTOB 3a NOoJIb30BaHME TeXHNYeCKM 0BepaPadTOM.

Ecm Ha Cyete KnmeHTa CcyMMa MMEIOWMXCA WM MOCTYMUBLUMX [OEHEXHbIX CPencrs
HefocCTaToqHa [Of1a yrnfaTbl BCEX Ha4UCIEHHbIX MPOLEHTOB 3a MOJib30BaHMe TexHWYecKrm
oBepapadToM, CPOK MX ynfaTbl HACTYNaeT B CYMME MUMEIOLLMXCS U MOCTYMMBLUNX OeHEXHbIX
CPeAacTs.

B cnyyae He BO3BpaTa TexHM4eckoro osepapadta B CPOK, YCTAHOBMAEHHbIN MyHKTOM 2.17
[Horosopa, KnuneHT obs3yeTcs ynnatitb baHky NpouUeHTbl 33 MOMb30BaHME Hy>XKUMU AeHEXHbIMU
cpencTBamMy B pasmepe, NpefycMOTpeHHOM Tapudamu, 3a Kaxabiv eHb MPOCPOYKM BO3BPaTa
TexHnyeckoro osepapadTa [0 ero nosHoOro noralleHus (fanee — NoBbIWEHHbIE MPOLEHTbI).

[NoraleHue 3a0/KeHHOCT KneHTa nepe baHkoM no TexHu4eckoMy oBepapadTy, ynnaTa
KNreHTOM Ha4nCneHHbIX NPOLEHTOB 3a MNOMb30BaHWe TeXHNYECKM OBePAPAdPTOM M MOBbILLEHHbIX
MPOLIEHTOB OCYLLECTBNAETCA B CJIeAYIOLWLEeM nopanke:

- O NCTeYEeHMA CPOKa BO3BpaTa TexHn4yeckoro osepapadra, npesyCcMOTPEHHOO HaCTOALLMM
MYyHKTOM, baHK Mpou3BOANT CNCaHMe OeHeXHbIX CPeACTB C TeKyLLero cHeTa B BasloTe BblAaHHbIX
KpeaUTHbIX CPeACTB, K KOTOPOMY DbINIO BbICTaBNEHO TpeboBaHMe, A8 NoralleHms 3340/ KEHHOCTI
KnveHta nepen baHkoMm no TexHm4eckoMy oBepapadTty M yrnnate Ha4YMCIeHHbIX MPOLLEHTOB 3a
noJib30BaHWe TexHn4ecknm oBepapadpTom;

- B NOC/IEAHWUI OeHb CPOKa BO3BpaTa TexHn4eckoro oBepapadra, B cJiydae OTCYyTCTBUA UMK
HeLOCTaTOYHOCTM AleHEeXXHbIX CPEACTB Ha TeKyLleM cHeTe B BaJlloTe BbIAaHHbIX KpeanTHbIX CpeacTs
ONd noralleHusa 3a00/KeHHoCT KnmeHTta nepef baHkom no TexHu4eckoMy oBepapadTy 1 ynnarte
HAYNCNEHHbBIX MPOLEHTOB 3a MOMb30BaHMe TexHW4YeckMM oBepApadToM, K KOTOPOMY Oblno
BbICTaBNeHo TpeboBaHWe baHka, baHK BMpaBe cnncbiBaTh B Oe3aKLENTHOM MopsAke yKa3aHHble
CyMMbI C Apyrux Tekywwmx c4eToB KnreHTa B BanoTe BblAaHHbLIX KPeAUTHbIX CPeaCTB, B TOM Yucsie
CO CYeTOB, OTKPbITbIX KNWEHTY Kak MHOVMBMOYabHOMY NMPeAnpuHMUMATeNio, a B Cily4ae OTCyTCTBUA
CPEeLCTB Ha AaHHbIX CHeTax - CO cHeToB KnneHTa B NtobOM MHOW BantoTe Mo Kypcy, yCTaHOBIEHHOMY
baHkowMm;

- NoCne HaCTyneHnsa Cpoka Bo3BpaTta TexHunyeckoro osepapadra baHk Bnpase npovr3Becty
CNUCaHMe [eHeXHbIX CPefdcTB ON18 MOoralleHms 3adofKeHHOCTH KnwveHTa nepen baHkom no



TexHnyeckomy osepapadTy, yrnaTte Ha4MCIeHHbIX MPOLLEHTOB 3a MoJib30BaHWe TexHW4eCcknm
oBepapadToM, a TakXe MoBbILLEHHbIX NMPOLEHTOB, CO BCeX CHeTOB KNIMeHTa, OTKPbITbIX B baHke, B
TOM 4uUCSIe CO CYETOB, OTKPbITbIX KNMeHTy Kak VHAMBUOYanbHOMY MnpednpuHmumMaTtento. [pu
CMVCAHMM [EeHeXHbIX CpeacTB B WMHOW BanoTe, YeM BanioTa 00s3aTenbCTB, KypC nepecyeta
yCTaHaBnBaeTcd baHKoOM.

2.19.YcraHaBnmBaeTca  cnefytowlas  nocs1efoBaTeNlbHOCTb — UCMOSHEHUA  MNATEXHbIX
obn3atenbcTB KnneHTta nepes baHkom, a Takxke pacnopsxeHunn KnveHTa:

- B MepByl0O O4epedb MOrallalTca CyMMbl KOMWCCMOHHOTO BO3HarpaxgeHusa 3a
oka3blBaemble KnveHTy ycnyrin cornacHo [orosopa 1 Tapndos (Cpok ynnaTbl KOTOPbIX UCTeKaeT
TEeKYLLM AHEM OO HaCTynun paHee);

- BO BTOPYIO O4epefb MOrawatoTcs CYMMbl MOBbILIEHHbIX MPOLEHTOB 3a MoJfib30BaHMe
TexHUYeCcKnM oBepapadToMm,

- B TPeTbiO o4epefb MOralalotcd CyMMbl HAYUCIIEHHbIX MPOLEHTOB MO TexXHW4eCcKomy
oBepapadrty;

- B YeTBepTyl0 oO4epenb MOrallaeTcd CyMMa HeroraleHHOro B CPOK TexHWYeckoro
oBepapadTa;

- B NATYIO o4epeb noraliaeTcs cymma TexHnyeckoro osepapadTa (Cpok ynnaTbl KOTOpow
NCTeKaeT TeKyLUM OHEM);

- B LUECTYIO 0Yepenb norallaeTca CyMMa NOBbILLEHHbIX MpoLeHToB No OBepApadry;

- B CelbMyt0 o4epefib Norallaetcs CyMMa HauMCIeHHbIX MPoLeHTOB o OBepapadTy;

- B BOCbMYIO 04epefb norallaeTcs cyMma npocpodeHHoro Osepapadra;

- B [eBATYI0 ovepenb norawaetcs cymma OepapadTa (Cpok onnatbl KOTOPOW UCTEKaeT
TEKYLLMM OHEM);

- B JeCATYI0 OYepefb Morallaetcs 3a0/KEHHOCTb Mo MobbiM 0bszaTenscTBaM KnneHta
nepef, baHKOM, BO3HMKLWIVM MO JMOObIM WHBIM OCHOBaHMAM, B TOM 4UClie B Cly4asx,
npenyCcMOTPEHHbIX MHbIMK cornalueHmsMy CTOpoH (Cpok onnaTtbl KOTOPOW MCTeKaeT TeKyLIMM
[HeM IMb0o UCTeK paHee);

- B OOMHHaALUATYl0 o4epefb WCMOMHSIOTCA pacrnopsxeHns KnmveHTa no OenCTBYOLLMM
KpeamnTHbIM AOroBOpPaM, 3akJlio4eHHbIM ¢ baHkoM (CpoK MCnonHeHWs 0053aTeNIbCTB MO KOTOPbIM
MCTeKaeT Ha criefyoWwniA AeHb UV B NOCeayioLme fHN);

- B [ABeHajuatylo o4epefpb MOrallaloTcd CyMMbl KOMWCCMOHHOIO BO3HarpaXXaeHws 3a
oKa3blBaemble KnneHTy ycnyrm cornacHo orosopa 1 TaprdoB (Cpok omnnatbl KOTOPbIX UCTEYET Ha
CrefyloWwmm fieHb U B NoCTeaytoLme aHm);

- B TPMHAAUATYO oYepedb norawaeTcs cyMMa TexHudeckoro oepapadTta (Cpok omnnatbl
KOTOPOW NCTEYET Ha CriedyolWniA AeHb UV B NocnefyioLlme oHN);

- B YeTblpHafUaTylo odepedpb norawaetcs cymMMma Oeppapadta (Cpok onnaTbl KOTOPOW
NCTeYeT Ha CrefyoWmii IeHb U B NOCNeayioLme AHn);

- B NATHAALATYIO 04epefb MCMONMHAITCA MHble pacnopsxeHus KnneHTa.

Bbilweyka3aHHas o4epefHOCTb He MPUMEHSEeTCA:

- Npv BbiNofHeHUK baHkoM nopyderusa Knventa, npegycMmoTpeHHoro n.6.1. Ycnosun
npepoctasnenus Kpegutos (Mpunoxerve N24) n n.6.1. Ycnosun npepoctasnenus Kpeamta
«ABTOY» (MpunoxeHue N28). B TakoM ciydae feHexHble CPeacTBa HanpaBAsoTCs UCKITIOYUTENBHO
Ha noralleHue 3af0SIKeHHOCTV no Kpegury;

- B VIHbIX CJTy4adx, NpenycMOTPeHHbIX [JoroBopoMm.

2.20. B cnydae noctynnenusa Ha Tekylpe cqeta KnvieHTa OeHeXHbIX CpefCcTB OT TPETbUX ML
C LeneBblM Ha3HaveHWeM nnaTtexa (B YacTHOCTW, B MoralleHve obs3aTenbctB KrveHTa no
3aKJIlo4eHHbIM € baHKOM KpeauTHbIM foroBopaM Nnbo Ans nononHeHns CHeTa B MHOCTPaHHOM
BaJlloTe, K KOTOPOMY MpuBsizaHa MexayHapofHas kapTa), KnveHT nopyyaeTt baHky HanpaBnsTtb
LaHHble AeHeXHble CPeACTBa, B Clyyae Hann4uma y baHka Takom TeXHUYeCKoM BO3MOXKHOCTM, MO UX
LefleBOMY Ha3Ha4YeHMIo B COOTBETCTBUM C MOPALKOM, NMpesyCcMOTpeHHbIM M. 2.19 [lorosopa.

[aHHbIM  NOPAOOK He MOANEXUT NPUMEHEHWIO B OTHOLUEHWW [OeHEeXHbIX CPeacTs,
NoCTynMBLUKMX Ha TekyLime cyeTa KnneHTa oT TpeTbux niL, B 6e3Han4yHoM Nopsake Ha OCHOBaHWN
NNaTEXHbIX MOPYHEHUN.

2.21.B cnyyanx, koraa CBoboAHbIN ocTaTok Ha CyeTe KnveHTa HegocTaToveH Ans onnatbl
KOMWUCCMOHHOIO BO3HAarpaxaeHus, npeaycMoTpeHHoro [orosopomM u  Tapudamu, KnveHt
nopy4aet baHKy CnmMcbIBaTb HEAOCTAIOLLYIO CYMMY KOMUCCMOHHOIO BO3HarpaxnaeHus c ero Cyeta ¢



y4eToM [JOCTynHOro ocraTka, ecfivi MHOW MOpALoK OnfiaThl KOMUCCMOHHOIO BO3HarpaXXaeHusa He
npenycMoTpeH ycnosuamu [Jorosopa.

Ecnn Ha MoOMeHT BbicTaBneHWs baHkom TpeboBaHMsi 0O onnate KOMWMCCMOHHOIO
BO3HarpaxaeHus [LoCTynHbIA OCTaTOK AeHeXHbIX CpeAcTB Ha CyeTe OyneT HepocTaToudeH Ans
onnaTtbl  KOMWCCMOHHOTO  BO3HarpaxpgeHus, baHK  CrnucbiBaeT  HeLOCTaloWyl  CyMMy
KOMMCCMOHHOIO BO3HAarpaxaeHusa co Bcex c4etoB KnveHTa, OTKpbITbIX B baHke, B TOM 4ucse co
CHETOB, OTKPbITbIX KNWEeHTY Kak MHAVBUAYaNbHOMY NpeanpuHMaTento. MNpuy CncaHny AeHeXHbIX
CPEACTB B WHOM BanoTe, 4YeM BaslloTa  BbICTaBMEHHbIX TpeboBaHMM, KypC nepecyeTa
yCTaHaBn1BaeTca baHKoM.

2.22. B cnydae Hanuums y KnveHTta aByx 1 bonee TekyLwmx cHetoB B pyonsx MMP, KnueHt
BNpase, obpaTtuBwMc, B OTAeneHne baHka, noaatb 3asBneHWe no gopme, YyCTaHOBIIEHHOW
BaHkoM, nMbo nocpeactsoM Komnnekca ANCTaHUMOHHOrO obcnyxumnsanus KnveHtoB (cornacHo
DYHKUMOHaMNbHBIM BO3MOXHOCTAM Komnnekca), nmbo ¢ ucnonb3oBaHveM KogoBoro crioBa
onpefenvTb NpeanoyTUTeNbHbIM TekylWwmMn c4eT, C KoToporo OyneT NpoW3BOAMTLCA OMnaTa
KOMUCCMOHHOMO BO3HarpaxaeHus, npuymratowerocd baxky cornacHo [Jorosopa v Tapudos. B
Cnydyae eciM Ha MOMEHT BbICTaBfeHWs baHkoM TpeboBaHWs 00 onnate KOMWUCCMOHHOMO
BO3HarpaxaeHus [ocCTynHbIM OCTaToK Ha TekyuwleM cyeTe, ykasaHHom KnueHTom, Oyget
L0CTaTO4eH 411 OMnaThl KOMUCCMOHHOIO BO3HAarpaxaeHusa, baHk cnncbiBaeT feHeXHble CPefCTB C
LaHHoro Tekyllero cyeTa. B cnyyae ecivi Ha MOMEHT BbiCTaBneHus baHkom TpeboBaHus 06 ynnate
KOMWCCMOHHOIO BO3HarpaxzaeHusa JOoCTynHbIM OCTaTOK AEeHeXHbIX CPeAcTB Ha Tekyllem cyeTe,
ykaszaHHoMm KnueHToM, OyaeT He[oCTaToYeH [ns OnnaThl KOMUCCMOHHOMO BO3HarpaXkaeHus,
npu4yuTatoLlerocd baHky, baHk cnncbiBaeT AeHexXHble CpefcTBa C MHbIX CHeToB KnveHTa, OTKPbITbIX
B baHke. KnuveHT BrpaBe B MnocieayioleM W3MeHATb/OTMEHATb YCIOBME UCMOMNb30BaHMe
npeanoyTUTensHOro  Tekyllero c4eta Afa  CNWCAHUA  KOMUCCKMOHHOMO  BO3HarpaxmaeHus,
npu4mTatoLerocs baHky B OroBOpeHHOM B HACTOALLLEM MYHKTE NOPALKeE.

2.23.B ciyvae noctynneHua nopydeHus ot LleHTpa coumanbHOro CTpaxoBaHUa U
COLMAnbHOM 3aLLMThI, @ TakXKe OT MHbIX FOCYAaPCTBEHHbIX OPraHOB, MPOM3BOAALLMX HAYUCTIEHME U
BbINMATy NEHCUIA, NOCOOUI, KOMMNEHCAUMA U NHBIX CYMM B COOTBETCTBUM C 3aKOHOOATENIbCTBOM
MMP (ganee MMeHyeMbIX - «BbIMAATbl») O MepedncneHnn OeHexXHbIX cpedcTB KnumeHTy, baHk
MPOM3BOOMT  3a4UCIIeHMe MNOCTYMMBLUMX AEHEeXHbIX CPeACTB  Ha  YKa3aHHbIM - AaHHbIMA
rocyfapcrseHHbiMn opraHamu C4yet, a B diydae Hanmuma y KnuveHnta KapTbl € KapTOYHbIM
npunoxexHneMm EMV, KnueHT npenoctaBnset baHky npaBo (nopydaeT baHky) npon3BoauTb
3a4MCIeHVe  [OaHHbIX OEHeXHbIX cpeAcTB Ha C4yeT, npuBA3aHHbIM K KapTe C KapTO4YHbIM
npunoxeHvem EMV.

K Tekywemy cyeTy «[eHCMOHHbINY, OTKPbITOMY B COOTBETCTBUM C paHee AeNCTBYIOLLMMM
ycnosmamMmn [Jorosopa, NPUMEHSAIOTCA YCTIOBUA, MpedyCcMOTpeHHble [JoroBopom ans TekyLimx
CYeTOoB.

[ns nepeyncnexns Bbinnat KnneHTy HeoOXoAMMO nofdatb B MOpsiake, NpeayCMOTPeHHOM
3akoHomaTenscToM NMP 11 [OroBOpoM, 3akimoYeHHbIM MexXAy baHkoM 1 LieHTpoM coumanbHOro
CTPaxOBaHWS 1 COLMaNbHOM 3aLLMTbl, COOTBETCTBYIOLLEE 3aABNEHME.

KnueHT nopyyaeT baHky npenoctaBnsTh LIeHTpy coumanbHOro CtpaxoBaHUs M COLManbHOM
3aWmMTbl MHMopMaLmio o Tekyllem cdete B pybnsx NMMP KnueHta n (nnun) Tekyulem cyete
«[eHCMOHHbBIMY, B TOM Yncie 0O ocTaTKax U ABUXKEHUW OEHEXHbIX CPefCTB, a Takxke APYryto
NHMOPMaLMIO, MO NUCbMEHHbIM 3anpocam LleHTpa.

KnueHT npenoctaBnsieT npaBo (OaeT pacnopsikeHne) baHKy npounsBoamTb GesakuenTHoe
cnncaHne (cnncaHne Ge3 cornacus KnveHTa) OeHeXHbIX CpeacTB ¢ Tekyllero cyeta u (Mnn)
Tekyuwlero cyeta «[MeHCUMOHHBIMY, OTKPbITOro KnueHTy, no kaxzaomy TpebosaHuio LleHTpa
COLMaNbHOrO CTPaXOBaHMA 1 COLMANbHOW 3aLUMThI.

BaHK He HeceT OTBETCTBEHHOCTWM 3a He3adndIeHWe WM HeCBOEeBPEMEHHOe 3a4uncieHne
LEeHeXHbIX CPeACTB Ha Tekywmm cyHeT unu Tekywmm cyeT «[1eHCMOHHbBIMY» B Clly4ae HEBEPHOro
ykasaHnsa LleHTpom coumanbHOro CTPaxoBaHUA W COLMANbHOW 3aluMTbl, a TakXe WHbIMY
rocy4apCTBEHHbIMM OpraHaMu HEOOXOAMMBIX PEKBM3UTOB KNMEHTa Unv Apyrx 00CTONTENbCTB, He
3aBNCALLMX OT baHKa UK BO3HUKLLKX He MO B1He baHka.

B cnyyae Hecornacus ¢ TpeboBaHMeM LleHTpa couManbHOro CTpPaxoBaHWS M COLManbHOM
3aWUTbl O CMNUCAHUWU  [EHeXHbIX CPefcTB C Tekyuwlero cyeta W (mnum) Tekyulero cyeta
«[eHCMOHHbBINY, OTKpbITOro KnneHty, KnuneHT obs3yeTcs BCe NpeTeH3umn no HeoOOCHOBaHHOMY
CMUCaHMIO OEeHeXHbIX CPeAcTB NpeabaBnate LIeHTpy coumanbHOro CTpaxoBaHUS U COLMAnbHOM



3alWMTbl U pa3pellatb BO3HMKaKOLWMe Crnopbl  UCKYUTEeIbHO ¢  LleHTpom  coumansHoro
CTPaxoBaHMWs U CoLManbHOM 3almnThl (0e3 nprBneyeHus baHka).

BaHK He HeceT OTBETCTBEHHOCTW 3a CMNCaHMe AeHEXHbIX CPeACTB ¢ Tekylero cyeta v (1nnn)
Tekywlero cyeta «[ME€HCMOHHBIMY», OTKPbITOro KiMeHTy, Ha OCHOBAHWW HEOOOCHOBAHHOIO
TpeboBaHMa LleHTpa coLManbHOro CTPaxoBaHWs U COLManbHOWM 3alLmnThI.

2.24 KnneHT Bnpase B nopagke W B Ciydadx, NpemycMOTPeHHbIX [loroBopoMm W
DYHKUMOHANBbHBIMM BO3MOXHOCTAMK Komnnekca, ncnonb3ys ABTOpU30BaHHbIe CpeacTBa CBA3MN,
naBaTtb baHky nopydeHus (pacnopsikeHus) v (Mnu) nonydaTb B baHke GUHAHCOBYIO M WMHYIO
MHMOPMaLMIO.

Mpn ykazaHun KnueHToMm B «AHKeTe KnneHTa — u3nyeckoro nuua» donee ofHOro
ABTOPM30BaHHOIO HOMepa TenedoHa (cTaumoHapHor U (Mnn) MobunbHOM CBA3WM) UnK Gornee
0ZHOro ABTOPW30BaHHOIO afpeca 3NeKTPOHHOW NoYyTbl, KnmneHTy HeobXo4MMO yCTaHOBUTb, KaKow
N3 HOMepPOB TenedOHOB NI aLLPECOB 3M1EKTPOHHOW MOYThI ABNSIOTCA OCHOBHbLIMU. B TakoMm cnyvae
HanpasneHve KnveHTom nopyyeHun (pacnopsxeHuin) n (Mnm) nonydexHme GUHaHCOBOM U MHOWM
NHPOPMaLMM BO3MOXHO MO OCHOBHOMY ABTOPW30BaHHOMY CPeACTBYy CBA3W. KnMeHT Bnpase
yKa3aTb B KayecTBe OCHOBHOIO Apyror ABTOPM30BaHHbIM HOMep TenedoHa (CTaunoHapHOM nin
MOOWIIBHOM CBS3M) M ABTOPU3OBAHHBIN aflpec 3MeKTPOHHOM MOYTbl M3 paHee yka3aHHbIX B
«AHKeTe KNIMEHTa - U3Myeckoro nuua», obpatmewmcs B OtaeneHne baHka Mnv AUCTaHUMOHHO
nocpeactsom Komnnekca ANCTaHUMOHHOrO 0bCnyXmBaHWs KnneHToB, ecnmn 3To npeaycMOTPeHO
DYHKUMOHANBbHBIMM BO3MOXHOCTAMM KomMnnekca.

B cnyvae ecn ykasbiBaeMblt KnMEHTOM B «AHKeTe KIMeHTa — (U3MYeckoro nmua»
ABTOPU30BaHHbI HOMep TenedoHa (cTaunoHapHoM 1 (MnKM) MOOWIBHOM CBA3W) UMK afpec
3N1EKTPOHHOM MOYTbl paHee Obln yka3aH B kayecTBe ABTOPW3OBAHHOMO CPEACTBA CBA3M VHbIM
KnueHToMm baHka, baHK BnpaBe OTKa3aTb B Permcrpauum Takmx HomepoB TenedoHoB 1 (1nn)
afipece 31eKTPOHHOWM NOYTbI B KayecTBe ABTOPM3OBaHHbIX CPeCTB CBA3M KveHTa.

I3mMeHeHWe ABTOPM30BaHHbIX CPeACTB CBA3M BO3MOXHO Mpu obpalieHun KnueHTa B
Otaenenve baHka NMOO ANCTAHLUMOHHO NOCPEACTBOM NCMONb30BaHWs KogoBoro coga.

2.25.  Ycnosus KpeamtoBaHua KnveHTa npy CoBepLUeHn onepaumn ¢ UCNofib30BaHNEM
KpeoutHon kaptel MNC «KJIEBEP» 1 ee PekBM3WTOB onpefdensiorcs ycioBusmu [Jorosopa o
NpenocTaBneHn KpegmToB C UCMONb30BaHMeM kpeamtHom kapTbl MC «KJTEBEP».

Mopsaok BblgayM, oOCNYXMBAHUA U COBEpPLUEHWS onepaumin no KpeautHow kapte [MC
«KJIEBEP» (B TOM 4mcrie U MCNofb30BaHMEM PeKBU3UTOB KPedMUTHOW KapTbl) UAEHTUYEH NOPSaKy
obcnyxmnBaHuna KapT, npeaycMoTpeHHbIM LoroBOpoM, C y4eTOM CliefytoLmxX 0CODEHHOCTEN:

- nepen COBepLUEHMEM KaxAoW onepaumm C MUCNOoNb3oBaHWeM KpeautHon kaptel MC
«KJTIEBEP» [epxaTento KapTbl HEOOXOAMMO YTOYHWTb TMepeveHb pPa3peLleHHbIX onepaLui,
COBepLUEeHMe KOTOPbIX BO3MOXHO C WCMOMb3OBaHMEM BbILAHHOM eMy KpeduTHoW kapTbl MC
«KJIEBEP» c y4eTom ycnosum kpeautoBaHusa KnueHta, obpatuBlince B OTaeneHue baHka,
nocpenctsom Komnnekca ANCTaHLUMOHHOrO 0bCnyXBaHus KNnMeHToB, ecnun 3To npeayCcMOTPeHO
DYHKUMOHANBHBIMM BO3MOXHOCTAMYM Komnnekca, nnu B [TnaTtexXHOM TepMunHane;

- kpepuTtHada kapta NC «KJIEBEP» He npuBA3sbiBaeTcs k TekyLwmm cHetam KnveHra.

2.24. TpepoctaBnenve OAHKOBCKMX YCNyr W MPOAYKTOB, yperynvMpoBaHue OTAeNbHbIX
npaBooTHoLeH CTOPOH, B TOM 4YuCie, BO3HWMKAIOLWMX MPU UCMONHeHUW [loroBopa, MOXeT
PEerynvpoBaThCs OTAENbHbIMW [IOrOBOPaMMW, COrMalleHVsMK 1 npaBunaMm  (ycioBUsMm)
00CNYyXMBaHNS, 3aKMOYEHHbIMW /YCTAHOBIEHHBIMIW MOCe 3aknioyeHus KnueHToMm n baHkowm
[oroBopa. B ciyyae npoTrBoOpednii Mexay nonoxeHuamm [1oroBopa v oTAeNbHbIMM OFOBOPaMM,
cornaweHnsMm 1 npasunamu (ycnoBusMm) oOCTyXMBaHWUSA, [OaHHble OTAeNbHble [OroBOpbI,
cornalieHus 1 npaeuna (ycnosus) obcnyxmnsaHms, OyayT MMeTb MPenMyLLECTBEHHYIO CUITY, eCnn
NHOe He onpefeneHo [JoroBopom.

2.25. B pamkax TonameHOro npoekta KnveHTy npenoctaBnseTcd BO3MOXHOCTb

OCYLLIeCTBNATL MnaTexu B nonb3y TCI B onnaty roptoye-cMasouHbIX MaTepuanos (TonnmBea)
nocpeactsom Komnnekca AMCTaHLMOHHOIO obcnyxmnBaHma KnneHtoB baHka (kaHanbl gocTyna
«HTepHeT» N «MobUNbHOE MNPUNOXeHMe») KU B [naTeXHblX TepMuUHanax, BeCcTU Y4YeT U
MCcnonb3oBaThb Y4eTHble eanHMLbl TCM, a TakKe OCYLLIECTBAATb MHble AEUCTBUS MPU HAaNIMHNN TaKoW
TEXHWNYECKOW BO3MOXHOCTU.



Pernctpaumsa B TONAMBHOM MpoekTe ocyllectBnseTcd KNMeHTOM CaMOCTOATENIbHO B CETU
NHTepHeT Ha cawte http://fuel.apb.online vnn B TnatexHom TepmuHane banka, nnbo
paboTHMKoM baHka npu obpalueHmnn KnmeHta B OtaenexHme baHka.

KnueHT camocTosTensHo B JIMYHOM KabuHeTe nonb3oBaTtend Ha canTe http: //fuel.apb.online
pernctpupyeT KapTbl B TONNMBHOM NpPOekKTe, yKa3biBaeT BUAbI TOMNMBA, NpMBa3biBaeMble kK KapTe,
BeOeT y4eT 1 pacnpenenseT YyeTHble eguHuubl TCM, a Takke MPOM3BOAMUT WMHble AOCTYMHble
HaCTPOWKK B COOTBETCTBUM C WMEIOWMMUNCA TEXHUYECKMMU BO3MOXHOCTIMU 1 VIHCTpyKLMeEN,
LOCTYMHOW ANsg 03HaKoMneHus B JIM4HOM kabuHeTe nonb3oBaTens. K KapTe MoXHO nprBsa3aTb
Tonbko 2 (ABa) BUOa Tonnvea. MprBsA3Ka UHbIX BUAOB TOMMBA UM M3MEHEHWE BOOB TOMNMBA,
npuBsi3aHHbIX K KapTe, He npenctaBnsieTcd BO3MOXHOW. KnueHT Takxke BMpaBe oOpaTUTbCS B
OtpeneHue baHka nnu gucrtaHumMoHHo no Kogoeomy cnosy ans pernctpaumm Kaptel B TonaMeHOM
npoekTe 1 (UN) NPUBA3KM K 3aperncTprpoBaHHon KapTe BUOOB TONMBA.

KnueHT BNpaBe oCyLLeCcTBNTL CMeHY Naposs Ans A4ocTyna B JIMYHbI KabUHET nonb3oBaTens,
obpatmBwmch, B OToeneHve baHka, AMCTAHUMOHHO MOCPeACTBOM MCMonb3oBaHMa Koaosoro
CnoBa, B lNnatexHoM TepMunHane 1nm B JIN4HOM KaburHeTe nonb3oBaTens.

KnneHT He BNpaBe pa3rnawatb TPETbUM NNLAM OaHHble, UCMONb3yeMble UM A1 BXOAa B
JINuHbIM  KabwHeT nonb3oBatens (norH M naponb), a Takxe [VH-kog KapTbl,
3aperncTpmpoBaHHon B TonnmBHOM MpoekTe. Ecnv no Bone umnmM HeoCTOpPOXHOCTM KnneHTa
yKa3aHHble AaHHble CTaHYT M3BECTHbl TPETbUM NMLAM M B pe3yfibTaTe AeNCTBUN OaHHbIX NUL Y
KnveHTa BO3HUKHYT yObITKM U (1K) MHble HebnaronpusaTHble NocNeacTBuns, baHk He OyaeT HecTw
32 3TO OTBETCTBEHHOCTW 1 BO3MeLLaTb NOHeCeHHble KneHToM yObITKN.

3. TMPABA N OBA3AHHOCT CTOPOH:

3.1.MpaBa KnueHra:

3.1.1. Topkno4aTbCs K NpeaycMoTpeHHbIM JoroBopoM BMAAM ycayr, npu cobniofeHmnm
yCII0BUY MOAKITIOYEHA, NPeayCMOTPeHHbIX [JoroBOpoMm.

3.1.2. PactoprHyTb [loroBop B nopsagke, npefycMoTpeHHOM [oroBOpoM.

3.1.3. PactoprHyTb [loroBop B Ciiy4ae Hecornacusa ¢ BHOCMbIMY BaHKOM M3MeHeHVAMU B
ycnosua [lorosopa B nopagke, npeycMoTpeHHOM [1oroBopom.

3.1.4. CoBepLiaTb MHble OEUCTBUS 1 ONepaLmm, NnpeayCcMOoTpeHHble [loroBopoMm.

3.2.06s3aHHOCTN KnneHTa:

3.2.1. (CBOeBpeMeHHO Onna4ymBaTb KOMUCCMOHHOE BO3HarpaxaeHue B COOTBETCTBUU C
Tapudamn baHka.

3.2.2. TlpepoctaBuTb baHKy [ocTOBepHble CBedeHWss O cebe B COOTBETCTBUMU C
TpeboBaHMAMKM BaHKa U VHYlO [OOCTOBEPHYO MHMOPMaUmMio, Heobxoaumyto baHky ans
BbIMOSIHEHNS CBOMX 00s3aTenbCTB no [orosopy, npenocTaBneHWe KOTOPOW npedyCcMOTPeHO
LEeNCTBYIOWMM 3akoHopatensctBoM [MMP. B ciyvae M3MeHeHWsi npenocTaBneHHon baHky B
COOTBETCTBMNM C HACTOALLMM [JOrOBOPOM ¥ AeNCTBYOLLMM 3aKoHOAaTeNbcTBOM IMMP nHdopmaumn,
KnueHT 0bsa3yeTca npenoctaBuTb B baHK HOBble [AaHHbIE HE MO3Xe [HS, CNeAyIOWero 3a AHeM
n3MeHeHVa VHQOPMaUMK, C NpefocTaBfeHMeM MNOATBEPXAAOWMX OOKYMeHTOB. B cnyvae
HecobniofeHns KnveHToM TpeboBaHMIM HacTOALWEro NyHKTa, baHK He HeceT OTBETCTBEHHOCTW 3a
yObITKI 1 MHble HeDONaronpusTHble NOCNeACTBMS, BO3HUKLWME Yy KNneHTa No JaHHOM NpUYmHe.

3.2.3. TllpegoctaBnate B baHk nioOble [OKYyMEHTbl W UHMOPMaumio, 00S3aHHOCTb
npefoCTaBNeHnsd KOTOpbIX NpefycMoTpeHa 3akoHopatensctsoM [IMP, 3akoHOOaTenbLCTBOM
Lpyroro rocyfapcraa, [JoroBopoM Ui BHYTPEHHUMU OOKyMeHTaMu baHka. Takme LOKYMeHTbl v
nHdopMaumio KnveHt obs3aH npenoctaBUTb B TedeHme 3 (Tpex) OHeM CO AHS MoNyveHns
TpeboBaHWa baHka O NpefoCTaBieHUM OOKYMEHTOB W MHAPOPMaLMM, eCcii OHU He nognexart
NpefocTaBNeHMIo B MOMEHT COBepLUEHWS onepaumn (COenkn), B TOM Yucre no oTkpbiTmio CyeTa,
HO He Gonee 5 (NATW) AHeW CO AHS BO3HWKHOBEHWs 00S3aHHOCTU MPedoCTaBUTb UX B baHK B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM [MMP, 3aKOHOAaTeNbCTBOM APYroro rocyaapcraa, JoroBopom
N BHYTPEHHUMM LOKyMeHTamMu baHka.

3.2.4. TpepocTaBnsTh No TpeboBaHMIO baHka AOKYMEHTbI U MHOPMaLMio, HeobxoanMble
NS UCNonHeHUs baHkom TpeboBaHM 3akoHodaTenbctBa MMP B 06nactv NpoTMBOAENCTBUSA



neranm3aumm (OTMbIBAHMIO) AOXOAOB, MOJYYEeHHbIX MPECTYMNHbIM MyTeM, U (MUHAHCMPOBAHMIO
Teppopr3mMa, BKoYas MHPOPMaLIMIO O CBOMX BbIrofonprobpeTtatensx.

B ToM cnyyae, ecniv KnveHT gencTByeT K Bbirofe TpeTbux Ny, (BbirogonprobpeTaTesib) BHe
3aBMCUMOCTW OT MPaXAaHCKO-NPaBOBbIX OCHOBAHWMIM COBEPLUEHMSA DAHKOBCKMX Onepaumii U NHbIX
COEeNoK C AeHEeXHbIMU CPeacTBaMU UM VHBIM MMYLLECTBOM (areHTckuin [OroBop, LOroBOPbI
nopyYeHust, KOMUCCUN, AOBEPUTENIbHOrO yrnpaBneHus nMbo MHOW A0roBop), OH 00si3aH, Ao
npoBefeHVs onepaLmm C AeHexXHbIMU CpeAcTBaMU, NPeacTaBuTb B baHK cBefeHWs 1 JOKYMEHTHI,
HeobOXxoAMMble AN UAEHTUMMKALMK BO3MOXHOIO BbIrofonprobpeTtatens, B HaCTHOCTU: KOMUK
[IOrOBOPOB, ~ 3aBEPeHHble  Hadnexawmm  obpasoM, WHdopMaumio, 0OOCHOBbIBAIOLLYIO
HeODOXOAMMOCTb 3aKJloHeHMs LOroBopa B YCTHOM hopMe, CBefleHMst O BbirofonpuobpeTaTtene v
Apyryto nHdopmaumio 1 (Unm) ooKyMeHTbl o TpeboBaHMIo baHka.

3.2.5. TlpepocTtaBnate No TpeboBaHMiO baHKa OOKYMeHTbI, cogepxalime MHdopMaunio,
HeobXoAMMYIO ONS OCYLLECTBIEHWS BaMOTHOO KOHTPONS M B MHbIX LeNsx B COOTBETCTBUM C
3akoHogaTenbctsoM [TMP.

3.2.6. Coobuwatb baHky B NMcbMeHHOM hopMe Bce cBefleHUst 0 cebe 1 00 1X M3MEeHEHNN,
KOTOpble MOTyT MOBMeYb U3MeHeHNe pexirMa obcnyxmnBaHus CyeTa (NpoBedeHUs onepaumii no
Cyety) KnueHTa Unm noBneyveT BO3NOXEHNe Ha baHK 4ONONHUTENbHbIX 0653aHHOCTEN.

3.2.7. O3HakoMuTb [JoBEpeHHbIX NKL, C ycnoBmamMn [lorosopa.

3.2.8. VcnonHaTte MHble 00A3aHHOCTU, NpefyCMOTPeHHble [JoroBOpOM.

3.3.lpaBa baHka:

3.3.1. He ncnonHate nopyyeHue KnueHta B ciydae obHapyKeHWs owmnbKM, AONYLEHHOM
KnnmeHToM npu yKasaHWK MNaTeXHbIX PEeKBU3WTOB, He MpefLoCTaBlieHNs UK NpefocTaBlieHms
KnreHTOM HemnosIHoro KomnekTa AOKYMEHTOB U (1K) MnaTexHbIX PeKBU3UTOB, HEOOXOAMMbIX
BaHKy N8 NCNONHeHWs NOpyYeHVs, a TakxXe B Cllydae NpoTUBOPeYMS OnepaLmmn 3aKkoHO4ATENbCTBY
MMP, 6aHKOBCKUM NpaBunam u (1nu) ycnosuam JoroBopa.

3.3.2. CnucbiBaTbh B He3akuenTHOM Mopsake AeHeXHble CpeAcTBa CO cHeToB KnveHTa B
CNyyasax v B nopsgke, npegycMoTpeHHbIX [JJoroBopoMm.

3.3.3. 3anpawwuBaTb y KnneHTa 4OKYMEHTbI, cogepxKaline nHhopMaumio, Heobxoanmyio
ans naeHtdurkaumm Knnenta (obHoBneHus ceegeHuin o KnneHTe), OCyLLECTBIIEHNS BaIOTHOMO
KOHTpONs,  WCNonHeHus  baHkoM  TpeboBaHWW  3akoHogaTtenbctBa [MMP B obnactm
NPOTVMBOLAENCTBUA Neranu3aumm (OTMbIBaHMIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM MNyTeM, U
(PUHAHCMPOBAHMIO TEPPOPU3MA, W B MHbIX LeNaX B COOTBETCTBUU C 3akKOoHOOAaTenbctsoM [MMP,
3aKOHOOATeNbCTBOM [ PYroro rocyapcrsa, [1oroBopoM 1 BHYTPEHHVMW AOKYMeHTaMu baHka.

3.3.4. Hanpaenate no agpecy (NpoXuBaHWS/NPOMNUCKM/perncTpaumm), — agpecy
3NEKTPOHHOM NoYThl MO0 NO HOMepaM TenedoHOB, B TOM YMCSIe HOMepaM TenethOHOB COTOBOM
(MOBUNIbHOM) CBA3M, hakCOB, yKazaHHbIX KIMeHTOM, Mo aapecy MecToHaxoxaeHus PabotoaaTens
KnneHta, wm3BectHoro baHKy, a Takke C wucnonb3oBaHWem Komnnekca [UCTaHLMOHHOMO
0bcnyxmnBaHna KnnmeHToB coobLueHms hMHAHCOBOMO, MHOPMALMOHHOIO, a TakxXe PeknaMHOro
xapakrepa.

3.3.5. baHk BnpaBe NpWOCTaHaBNMBaTb NMPOBELAEHME OTAENbHbIX UM BCeX DaHKOBCKMX
onepaumit B CBA3M C 0OCODEHHOCTAMM TEXHONOTMYECKOro npouecca baHKOBCKOro 00CyXBaHMS, a
TaKXXe Npu NPoBeAEeHUU TEXHOMOMMYECKMX PaboT MO HACTpoVKe, 3aMeHe, ODCNYXXMBaHUIO Un
YCTPAHEHMIO OLWIMOOK WMNK HencrnpaBHOCTEN OaHKOBCKOrO OOOPYLOBaHWS MM NPOrpaMMHOMO
obecneyeHus.

3.3.6. B aiyyae, e KnmeHT He npenocTaBuil LOKYMEHTbI, MNpedyCcMOTPeHHble
LloroBopoM, BHYTPeHHUMW [L[OKyMeHTamMu baHka, 3akoHopatenscteBoM [IMP wunu gpyroro
rocyfapcrea, AeUCTBE KOTOPOro PacnpoCTpaHAeTCa Ha daHHble NpaBoOTHOLWeHKS, baHk Bnpase
0TKa3aTb B MPOBEeAEHMM OMnepaLii, OCyLLEeCTBSEMbIX B MOSb3Y MK Mo nopyyeruto KnneHTa (B Tom
4K1Cre, onepaumii Mo 3a4MCNeHMIo AeHeXHbIX cpefcTB Ha CHeT), C nocnefyioWwmM yBeAOMIIeHEM
KnneHTa o NpUHATOM peLLeHun.

YKa3aHHoe yBeloMIeHMEe MOXET ObITb HanpasfieHo baHKOM B BMAE TEKCTOBOrO COODLLEHMS
Ha Homep MobunbHoro TenedoHa KnveHta 1 (Unu) no agpecy 3neKTPoHHOM MoyTbl KnneHTa,
coobueHHbIx KnuneHtom baHky, Push — yBegomnenus 1nm B mobom nHom JoCTynHoM dhopMe.

B cnyyae npnHaTUA baHKoM pelleHnst 00 0TKase OT 3a4UCNIeHNst AeHEXHbIX CPpeacTB Ha Cyet
KnuneHTa, baHK ocyLeCTBASET BO3BPAT NOCTYNUBLUMX AeHEXHbIX CPeACTB 3@ CHET OTNPaBUTENS.



3.3.7. Bectn BuAeoHabnogeHne B nomelleHUsx baHka, a Takxke ayamo3anuch
neperoBopos ¢ KIMeHToM, B TOM Yuciie TefieOHHbIX.
3.3.8. CoBepLlaTb NHble AeNCTBUSA 1 OnepaLmn, NpeaycMoTpeHHble [1oroBOpoM.

3.4. baHk 0693aH:

3.4.1. YeegomuTb KnmeHTa O BHeCEHUU WU3MeHeHUV B [loroBop B nopsake,
npesycMoTpeHHOM [1oroBopom.

3.4.2. 0Ob6ecneymTb COXPaAHHOCTb AEHEXHbIX CPeACTB U MHbIX LeHHOCTen KnmeHTa.

3.4.3. XpaHuTb DaHKOBCKYIO TamHy Mo onepauusMm KnveHTa v cBegeHnsiM o KnueHTe.
TpeTbMM nuuaM CnpaBkM Mo onepaumaM KnveHta wm ceefeHnsM o KnneHte MoryT ObiTh
npefoCTaBeHbl TONbKO B Clydaax, NpedycMOTPeHHbIX 3akoHogaTenbctsoM [MMP, [loroBopoMm, a
Tak>Xe Mo MMCbMEeHHOMY yKa3zaHWuio KnneHTa.

KnveHT npepoctaBnser baHky npaBo (HaeT pacrnopsikeHve) OCyLeCTBASATH Mepepaqdy
NHOPMaLMM, ABRSIOLLENCS DaHKOBCKOW TamHoM (o0 damunum, umeHn, otdectBe KnueHta, o
Cyetax, OTKpbITbIX KnveHTy B baHke, M OBMXEHUM MO HUM AEHEXHbIX CPeacTs, Apyryto
nHdopmaumio o KnveHTe), B ClieQytoLmx cyyasnx:

- OpraHam, y4pexaeHuvsiM, BeoOMCTBaM, OpraHu3aumnam, cyxbam gpyroro rocyaapcrsa B
cnyyasx, NpegycMOTPEHHbIX 3aKOHOAATENbCTBOM COOTBETCTBYIOLLLErO roCyAapCTBa;

- OpraHM3aumm, ¢ KoTopoin baHk 3akJo4mnn JOroBop O npuemMe k Oe3HannMyHor onnate 3a
TOBapPbl 1 yCnyrn BAHKOBCKMX MWKPOMPOLLECCOPHbIX KapT MnatexHon cuctembl «KJTEBEP» no
3anpocy AaHHOW OpraHmM3aunu;

- B VIHbIX CJ1y4adXx, NpeaycMoTpeHHbIX [JoroBopom.

3.4.4. Bo3smewatb KnneHTy feHeXHble CpefcTBa, HEMPABOMEPHO CMMCaHHbIe B KavecTBe
KOMWCCMOHHOIrO BO3HarpaxaeHus, WTpadoB U MO WHbIM OCHOBAHWAM, Ha OCHOBaHWU
0(OpPMIIEHHbIX KNIMEHTOM npeTeH3umn, B pa3Mepe, PaBHOM HEMPABOMEPHO CMNCAHHBIM CYyMMaM.
YKa3aHHble BbINaTbl OCYLLECTBAAOTCA baHKOM Npu ycnoBum Npu3HaHns baHkoM NpaBOMepHOCTM
npeteH3nn Knnexta.

3.4.5. VcnonHaTte MHble 00A3aHHOCTU, NpefyCMOTPeHHble [JoroBOpOM.

4. OTBETCTBEHHOCTb CTOPOH

4.1.CTOpOHbI HECyT OTBETCTBEHHOCTb 3a HewucrnomnHeHne w (MnKn) HeHagnexallee
NCMNONHEHWE CBOMX 0DfA3aHHOCTeM no [JoroBopy B COOTBETCTBMM C 3akOHOAATeNbCcTBOM MMP n
ycnosuamMm loroesopa.

4.2.baHK He HeceT OTBETCTBEHHOCTM 3a COOM B paboTe NouThl, CeTU «IHTEPHET», CeTel CBSI3U,
BO3HMKLUME MO HE3aBUCALWMM OT baHka nMpuyMHaM M NoBReklwme 3a cobOoM HeCBOeBPeMEHHOE
nonydyeHvie MM HenonydeHne KnuveHToM yBeflomneHWA baHka v (Mnn) MHOM MHpOPMaUMK,
noanexatien nepegade bankom KnueHty B cootBeTcTBUM ¢ [loroBopoM. baHk ocBoboxaaetcs ot
MMYLLIECTBEHHOW OTBETCTBEHHOCTM B Cllydae TexHWyeckmx cboeB (OTkIoHeHMe /MoBpexaeHue
3MEeKTPONUTaHNSA 1 ceTen CBa3K, cbou nporpammHoro obecnevenus n (1nm) 6a3bl AaHHbIX baHka,
TEXHWYeckne cOoM B MNaTEXHbIX CUCTEMAX M Ap.), NoBnekwme 3a cobon HeBbINonHeHWe baHKoM
ycnosum Jorosopa.

4.3. KnuneHT 1 baHk 0cBOOOXAal0TCs OT MMYLLLECTBEHHOM OTBETCTBEHHOCTM 3@ HEUCTIONHEHME
WAV HeHapafexallee UCNonHeHne obs3aTenscTB No [JoroBopy, eciv OHO BbI3BAaHO hakTopamm
HenpeoaoNVMOW CUMbI, T.€. Ype3BblYaMHbIMW U HEMPEAOTBPaTUMbIMU OOCTOSTENBCTBAMM, B TOM
yucne CTUXUAHBIMU  ABNEHUAMKM, BOEHHbIMU [OeNCTBUAMM, akTamMu OpraHoB Bnactu. [lpu
BO3HVKHOBEHUM OOCTOATENbCTB HEMPeOAONIMMOM CUMbl CTOPOHA [OSIXHa B TedeHue 3 (Tpex)
pabouurx OHer NPONHAMOPMUPOBATL APYryI0 CTOPOHY B MUCbMEHHON (hOpME O HEBO3MOXHOCTA
MCNONHeHWs 00S3aTeNbCTB C YKa3aHWEM NPUYMHbBI HEUCMONHEHWIS.

4.4, baHK He HeceT OTBETCTBEHHOCTM 3a NOCeACTBUS UCMOHEHUSA nopyyeHuin KnveHTta no
[loroBopy, BbIOaHHbIX HEYMONMHOMOYEHHbIMW ILaMK, B TeX Clyvanx, Korga C MCNonb30BaHWeEM
npenycMOTPeHHbIX 0aHKOBCKMMMK NpaBunamMu 1 [loroBopom npoueayp baHk He Mor ycTaHOBUTb
(hakTa Bbl4auM NOpyHeHUs HEYNOTHOMOYEHHbIMY TIULAMMU.

4.5.baHK He HeceT OTBETCTBEHHOCTM 33 OTKa3 OT COBepLUEeHMs onepaL/mi, oCyLLeCTBAAEeMbIX
B MONb3Y WK Mo nopy4eHuio KnneHTa, COBEPLUEHHbIN B Cy4asnXx, NpeayCMOTPeHHbIX [loroBopoMm.

5. NOPAAOK PACTOPXEHNA NOMOBOPA



5.1.KnrneHT mMeeT npaBo pacToprHytb [oroBop B OOHOCTOPOHHEM Mopsahke nyTem
npefocrasneHns B baHK OpUTMHANbHOIO 3K3emnifpa MOAMUCaHHOrO KrneHToM 3asdBfieHns O
pacTopxeHunn [lorosopa 1 (1nn) 3akpbiTns Bcex cBonx CyetoB. OfHOBpPeMeHHO, KnneHT caaet B
BaHk KapTbl/MexayHapoaHble KapTbl (fanee no TeKCTy HacTosiLero nyHkTa - Kaptsl), Koy (npu
HanMyMK), nonyveHHble no [oroBopy, a Takxke o00s3aH MoracMTb B TMOSHOM 0Obeme
3a[l0J1KEHHOCTb (B TOM 4MCNe MpOoCpoYeHHytlo) Mo niobbiM 0bsa3aTensctBam KnveHTa nepen
BaHkom. B cnyyae, ecnn KnueHT He caact B bank Kapty v /mnmn Knioy 0OAHOBPEMEHHO C nojadven B
BaHk 3asBneHus o pacTop>XeHun gorosopa v (1nu) 3akpbiTnm Bcex CHeToB, baHk paccmaTtpuBaeT
[aHHble OEeNCTBMA, KaK OTKa3 oT caayn Kaptbl n/unu Knoda B baHK v yaepXxnBaeT CTOMMOCTb
KapTbl M3 OeHeXHbIX CPpencTs, HaxoOaWmMxXca Ha cHeTax KnveHTa, B nopagke, npenycMOTPeHHOM
[loroBopom, a Takxke CnuCbIBAeT HeCHMXaeMbI OCTAaTOK, CDOPMUPOBAHHBIN B COOTBETCTBUN C
MpunoxeHnem N2 6 K HacTtoswemy [lorosopy. B ciydae oTcyTCTBUA Ha cHeTax KiMeHTa OeHeXHbIX
CPeACTB, OOCTaToYHbIX A1 BO3MelleHns ctommocTn Kaptel n/wmnn Knioda, baHk B3blCKMBaeT
ctommocTtb KapTbl 1/mnu Kntoda ¢ KnveHTa B cynebHom nopsiake. YaepkaHHble (B3blCKaHHbIe) B
COOTBETCTBMU C HACTOALLMM MYHKTOM [JleHeXHble CPpeCTBa, B Clly4ae Bo3BpaTa KapTbl v /vnm Kiova
B baHK BO3MeLLeHVIO He nMoanexar.

5.2.1o TpeboBaHumto baHka JoroBop MOXeT ObITb paCTOPrHYT CYI0OM B CJIeAYIOLLMX Cly4asX:

a) Korga CyMMa AeHeXHbIX CPefcTB, XpaHauwmxcs Ha CueTe KnmeHTa, OKaxeTcs Huxe
MWHMMaNbHOroO pa3mepa, NpefyCcMOTPeHHOro 6aHKOBCKUMMW NpasunaMm nnu [Lorosopom, ecnm
Takas CyMMa He Oy[eT BOCCTaHOBIIEHa B TeHeHMe MecsLLa Co AHA npedynpexaeHns banka ob 3Tom;

6) Npu OTCYTCTBMM OMnepaunii no TekyLmm cdeTaM KnneHTa B TeveHue rofa, ecyivi MHOe He
npenycMoTpeHo [1oroBopom.

5.3. baHk BnpaBe 0TKa3aTbCs OT UCMONHeHWs [JoroBopa nNpu OTCYTCTBUWN AeHEXHbIX CPeCTB
Ha TekyLLleM cyeTe W ornepauunn No HeMy B TedyeHue 2 (AByx) NeT, yBegomms o6 3ToM KnneHTa B
nobor gocTynHom dopMe. [JoroBop CHMTAeTCs pacTOPrHyThbIM MO UCTedeHuI 2 (IBYX) MecsiLeB co
LHA HanpasneHusa baHKkoM Takoro yBelOMEHMA, eCN Ha TeKyLLMI CHeT B TeHeHMe 3TOro CPOKa He
MOCTYNAT OeHEeXHble CpencTsa.

YBefloMneHve 00 oTkase oT ucnonHeHus JoroBopa baHk Bnpase HanpaBuTb KnneHTy B BUAe
TEKCTOBOrO COODLEeHMs Ha Homep MobunbHoro TtenedoHa KnuneHta u (Mnm) no agpecy
3NEKTPOHHOM MoyTbl KnneHTa, coobuieHHbIX KnneHTom baHky, nytem HanpasneHus Push —
yBeOMNEHUSA UMK NyTeM pasMeLLeHUs YKa3aHHOro yBeJOMeHVs Ha oPuLManbHOM canTte baHka
B ceTn VIHTepHeT.

5.4.06s3aTtenbcTBa CTOPOH No [JoroBopy npekpaLlaeTcs B MOMEHT UcnonHeHms CTopoHaMm
BCex 00f3aTenbCTB ApYr nepes APYyrom.

5.5.B nobom cnyyae pactopxxeHue [JoroBopa sBNSETC OCHOBaHMEM AN 3aKpbiTusa CHeTOB
KnneHra.

5.6.PactopxxeHue [loroBopa He BreyeT npekpalleHve obs3aHHOCTU KnneHTa noracuTb
nepef baHkoM nMetoLLytocs no [JoroBopy 3a40/MKEHHOCTb.

5.7.B cnyyae pactopxenua Lorosopa baHk yoepxmaeTr co CyeToB KnveHTa BCE CyMMBbI,
nognexatpe ynnate KnueHtom baHky no [lorosopy, Laxe eCniv CPOK MX ynnaTtbl no [loroBopy He
HacTynui. Npy He[oCTaTOYHOCTU AeHeXHbIX cpencTs Ha Cyetax KnneHTa, baHK MOXeT B3biCKaTb
3a[0/KEHHOCTb B CyaebHOM nopsake.

6. 3AKJTIOYUTENbHbIE MOJIOXEHNA

6.1./13BewleHne 1 nepefada baHKoOM LoKymeHTOB KnueHTy (B TOM 4mcrie M3BeLLeHU O
HeobxoaMMOCT ynnaTbl KnuveHToM HanoroB, cOOPOB UMM UHbIX 00s3aTeNbHbIX MNnaTexen,
npenyCcMOTPeHHbIX 3aKkoHodaTensctBoM MMP, B cny4ae dakTmyeckom Bbinaatel baHkoM AOXO40B,
noafiexalmx HanoroobnoXeHuio B mnopsake, NpeaycMOTPeHHOM 3akoHodatenbctsoM [MMP)
OCYLLeCTBAETCA  MyTeM  HanpasneHus  LOKYMEHTOB MO  OOHOMY U3 a[pecoB
NPOXMBAHWNA /MPOMNNCKM/perncrpaumm,  ykasaHHomy KrnveHtom, wnim B WHOM  MoOpsdke,
npenycMoTPeHHOM HaCTOALLMM [JOrOBOPOM.

6.2.Bce, 4To He onpepeneHo [JoroBOpoM, perynpyercs 3akoHogatenscrtsoM [MMIP.

6.3. Bce BONpOChI 1 pa3HornacKs, BO3HMKaloLme 13 [lorosopa Unu B CBA3M C HUM, MOASIeXaT
yperynupoaHuio CtopoHamu [JoroBopa nytemMm neperoBopoB. [1py OTCYTCTBMK COrfacus Crnop
mexay CTopoHamu [loroBopa noafexumT pacCMOTPeHMIO B CyAebHbIx opraHax MMP.

6.4. CTOPOHbI paccMaTpUBAIOT B3aWMHbIe MPeTeH3MK, NOAAHHbIE TOMbKO B MUCbMEHHOM

dopme.



6.5. [loroBop 3ak/o4aeTcs Ha HeonpeneneHHbI CPOK.

6.6. CTOPOHbI MPU3HAIOT, YTO 3M1EKTPOHHbIE OOKYMEHTbl (B TOM, YMC/Ie W 3eKTPOHHbIE
nnaTeXxHble [OKYMEHTbI), MOAMNMCaHHble KrneHToM AHanoroM COOCTBEHHOPYYHOM MNOAMUCH
KnuenTta 1 nepefaHHble B baHk KnveHTOM B COOTBETCTBUM C yC/IOBMAMK [loroBopa, a Takxe
noAnmcaHHble AHanorom coOCTBEHHOPYYHOW MOAMMCK YMOSIHOMOYeHHOro nunua baHka (mpwu
HeobXxoaMMOoCTH),yA0BNETBOPSIOT TPeDOBaHMIO COBEPLUEHNS CAENKM B MPOCTON MNCbMEHHOW
dopMe B cCiyyasx, MNpedyCMOTPEHHbIX 3akoHomatenbctBoM [MMP, 1 BnekyT topuandeckme
NOCNefncTBMS, aHaNnorM4Hble NOCNeACTBUAM COBEPLLEHWS COENOK, COBEepLUaeMbIM C PU3NYECKNM
npucyTcTBMEM ninLa (B3aMMHOM MPUCYTCTBMM NALL), COBEPLLAIOLLEro (COBEpLUAIOLLMX) CAENKY.

6.7. KnueHT npegoctasnset baHky npaBo Ha 06paboTky nobom MHPOPMaLMKM, OTHOCSLLENCS
K MepCoHasnbHbIM AaHHbIM KnneHTa, ykaszaHHOM B «AHKeTe KNneHTa — PU3NYeckoro Nmua» 1 B MHbIX
LOKYMEHTax, OCYLLECTBISIEMOM C UCMOMb30BaHMEM CPeACTB aBTOMaTM3auMM v 6e3 TakoBbIX,
BKJlodas cbop, 3anuncb, c1McTeMaTM3aumio, HakomnieHne, XxpaHeHue, yTouHeHne (oOHOBREHWE,
M3MeHeHne), 1Cronb3oBaHWe, nepefady (pacnpocTpaHeHve, NpefocTaBneHune, AOCTyM, B TOM
4MCne TpaHCrpaHuYHylo nepenady), obesnuumBaHue, yaaneHme, YHUHTOXEHWe MepcoHanbHbIX
LaHHbIX, NpenocTaBneHHbIX baHky B CBS3W C 3aksoveHneM [JoroBopa, M Ha COBEPLUEHME MHbIX
LENCTBUIN, NpeayCcMOTPeHHbIX 3akoHopaTensctBoM [MMP. Llenbto 06paboTkn nepcoHanbHbIX
LaHHbIX SBASETCS MCNonHeHWe ycnosumin [dorosopa. KnuneHT npepoctaBnset baHnky npaBo Ha
TPaHCrpaHNYHy0 Nepefady CBOMX NePCOHaNbHbIX AaHHbIX.

baHk ocylectBnaeT 0b6paboTky NepcoHanbHbIX AaHHbIX KnveHTa B Te4eHMe BCEro Cpoka
nencTeus [JoroBopa, a Takxke B Te4eHKe He MeHee 5 (MsTI) NeT ¢ AaTbl NpekpaLleHns o0s3aTensCTs
CropoH no [lorosopy. Cornacme Ha 00OPabOTKy NMepCcoHasbHbIX AAHHbIX MOXET ObITb OTO3BaHO
KnueHtoMm nyTtem obpalleHus B OTtoeneHve baHka. B cnydae ot3biBa KnmveHToOM cornacms Ha
06paboTKy NepcoHanbHbIX AaHHbIX baHK BNpaBe NpoaonXmnte 00paboTKy NepcoHasbHbIX AaHHbIX
6e3 cornacns KnmeHTa npm Hanmymm oCHOBaHUI, NPedyCMOTPEHHbIX 3akoHoAaTeNnbcTBOM [MMP.

7. TMPUNOXEHUA K AOIOBOPY

Cnepytouime MprUnoxeHns ABASIOTCA HEOTbeMNIEMOM HacTbio Jorosopa:

MpunoxeHne N2 1 «Tlopagok OTKPbLITUSA, 3aKpbITUSA, NepeoopMNIeHns 1 CoBepLUeHns
onepaumim no TekyLemy ceTy»;

MpunoxeHne N2 2 «Mopaaok 00CyKMBaHWUA 1 NOIb30BaHNSA OaHKOBCKMMMK KapTamu 3A0
«ArponpombaHk» MnatexxHon cnctembl «KJTEBEP» ¢ KapTo4HbIM NpunoxeHnem EMV»;

Mpunoxenue N2 3 «Iopagok npepoctasneHnd OBepapadTa PUINHECKUM NULAMY;

MpunoxeHue N2 4 «Ycnosua npefocrasneHna Kpeomntosy,

MpunoxeHe Ne¢ 5 «[lopsgok  AMCTaHUMOHHOrO  0bCnyXMBaHWS — knueHtoB  3A0
«ArponpoM0OaHK»;

MpunoxeHre N2 6 «Mopsgok NpefocTaBneHns B Nofb3oBaHne CendoBbIX aHeek»;

MpunoxeHre N2 7 «[TpaBmna nosib3oBaHMa KapTaMy MexXayHapoaHbIX NaTeXHbIX CUCTEM
MasterCard Worldwide, Visa Inc. u Mup»;

Mpunoxenue N2 8 «Ycnosua npefoctasneHnsd Kpeomura « ABTO».

CornacoBaHo:

MNepBbi 3amectuTens Mpencepatend MNpasnewmns C.B. Jlynawko
3amectutens lNpencenartensa Npasnewts T.A. JlozoBa#
HayanbHwWk po3nnyworo 6poka tO.C. AnpyH
HavanbHvK oTAena nnactmkosbIX kaptr WN.T. ObimoB
HavanbHuWK lOpyanyeckoro otgena A.B. Hnkonaes

HavanbHWK OTOeNa aBToMaTm3aumm A.M. 3BArnH



MpunoxeHne Ne 1
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MopsAOK OTKPLITKS, 3aKPbITUS, NepeotopMIIeHus
1 COBEpLUEHMS onepaLumi no TekyLiemy cHeTy

1. OBLLUWME MNMOJIOXEHWNA

1.1.baHk oTtkpbiBaeT KnuveHTty Tekywmn cyer B Banote [IMP umnm umHoW BanioTe,
NpesyCcMOTPEHHOW BHYTPEHHWUM OOKYMEeHTOM baHka, Ha OCHOBaHWW 3asBfieHWs Ha OTKpbITUE
cyeTa.

BaHK MOXeT OTKpbITb TeKyLLM CHET B NOJb3y TpeTbero Nnua Ha OCHOBaHMM 3aABMIEeHNS Ha
OTKpPbITVE CHEeTa B MOJIb3Yy TPETLEro NLa B NOPAAKe, NpefyCcMoTpeHHOM [JoroBOpoM.

1.2.3a8BneHe Ha OTKpbITME CYeTa [OOMXKHO ObiTb  MojaHo B baHK  NMYHO
KnueHTtom/[JoBepeHHbIM NIULIOM B MUCbMEHHOM (DopMe Ha OyMaxKHOM HoCUTene, MOAMMCaHO
KnueHtom/[loBepeHHbIM NMLLOM CODCTBEHHOPYYHO, C NpefbsBneHnem KnneHtom /oBepeHHbIM
nvuom Y1, v npunoxeHnem «AHKETbI KIMeHTa — hr3n4eckoro n1ua». KnneHTom, npu Hanm4mm
y Hero B baHke oTkpbIToro (-bix) Tekyulero (-ux) cyeta (-0B) 1 HamepeHUM OTKPbITb UHble CYeTa,
3anBneHe Ha OTKPbITUE CHETa MOXET ObITb NOAAHO B 3/1EKTPOHHOM BUAe NocpeacTBoM Komnnekca
AVCTaHUMOHHOMO 00Ny XmMBaHWsa KnueHToB, ecnn 3To npenycMoTpeHo DyHKLMOHANbHbIMM
BO3MOXHOCTAMU Komnuekca, 1y baHka meeTcs Takasg TexHUYeckas BO3MOXHOCTb. KOM4yecTBo 1
BastoTa TekyLMX CHETOB, KOTOPbIE MOTYT ObITb OTKPbITbl HA OCHOBaHMM 3asiBNEHWI Ha OTKPbITUE
cyeTa, MOAaHHbIX nocpeacTBoM Kommnekca [AMCTAaHUMOHHOrO obcnyXuBaHua KnneHTos,
onpefenaTcs baHKOM CaMOCTOSATeNIbHO, WCXOAA W3 UMeloWmMxcsd Yy baHka TexHu4Yeckux
BO3MOXHOCTEN.

3asBneHe Ha OTKPbITE CHETA B NMOSb3y TPeTbero NmLa 4OMKHO ObiTb MOAaHO B baHK NM4HO
BHocuTenem B nuMcbMeHHOW dopMe Ha OyMaxKHOM HocuTene, MOAMMCAHO BHocuTenem
COOCTBEHHOPYYHO, C MpeabsiBneHneM BHocutenem [LYJ1, npunoxeHuem «AHKeTbl KIMEHTa —
dur3nyeckoro nuua», ohopMIeHHOM Kak Ha BHocuTens, Tak 1 Ha TpeTbe nnLo.

ns OTKPbITUSA TekyLlero cyeta BaHk BMpase TpeboBaTb oT
KnveHta/BHocuTena/[JoBepeHHOro  nuvua  NpefoctaBfieHnd UM OPYTUX  OOKYMEHTOB,
npenyCcMOTPEHHbIX  OeNCTBYIOWMM  3akoHodatensctsoM  [TMP,  [JoroBopom, BHYTPEHHUMU
NOKyMeHTamMW baHKa, 3akoHOAATenbCTBOM APYroro rocynapctBa (ecnv AaHHas 00s3aHHOCTb
BO3HMKaeT y baHKa B CBS3M C OTKPbITUEM AaHHbIM NMLOM Tekyllero cieTta B baHke).

KNreHT, mpu Hanuymmy y Hero oTkpbITbIx paHee B baHke C4eTOB, NpefoctasnseT baHky NpaBo
OCYLLLeCTBAATL OTKpbITMe C4eToB Ha MMA KnneHTa BHoCUTenem Ha OCHOBaHWU 3asBfieHWS Ha
OTKPbITUE CYeTa B MOJib3y TpeTbero nuua, npu yaioBUM yKasaHus BHocuTenem mHgopmMaumm,
no3sonsiollen baHky maeHTMdUUMpoBaTh KnvenTa (damunus, ums, ot4ectBo KnveHTa, gaTa v
MecTo poxneHus KnueHTa, Mecto npoxumnBaHus Knventa, AYJ1 KnveHTa (cepust, HoMep, KeM u
Korga BblAaH), v Ap. MHPOpMaLmMm, No3BonsioLen naeHTUdULMpoBaTh KnneHTa), npeabssneHns
BHocuTtenem LOYJT 1 npunoxeHrneM «AHKeTbl KiuveHTa — dusmyeckoro nmua». Onepauum C
OEeHeXHbIMM  cpectBaMM Mo TakmMm  CHetam, OTKPbITbIM  BHOCUTEnemM, OCyLLeCTBSIOTCA
NCKoYUTeNbHO KnneHToM mnm [JoBepeHHbIM IMLOM B nopagke, npeaycMoTpeHHOM [JoroBopom
1 3aKkoHodaTenbctBOM [MMP. B criydae He npefocTaBneHs ykazaHHoW MHdopMaumm, baHk Bnpase
oTKa3aTb BHocuTeno B oTkpbITUM CHeTa (-0B). baHK BnpaBe 0TKa3aTb B OTKPbITMK BHoCUTenem
Takmx CHETOB U B MHbIX Clydasx 0e3 06bsACHeHMS NPUYNH TaKoro 0Tkasa.

1.3. baHk npepocTtaBnaeT KNMeHTy KOMMEKC yCnyr no pacHeTHO-KacCoBOMY ODCYKMBAHMIO
B COOTBETCTBMM C AENCTBYIOWMM 3akoHoAaTenbctBoM [1MP, [oroBopomM ¥ BHYTPEHHUMU
LOoKyMeHTamMu baHka.

1.4. Pac4eTHO-KaccoBoe obcNykBaHMe KnmeHTa Npon3BoamTCs nyTem:

e CBOEBPEMEHHOIO W MOSTHOMO 33a4MCNIEHUA U CNINCAaHMA OeHEXHbIX CPeCTB C ero TekyLiero
cyeTa B MOpsKe, YCTAaHOBNEHHOM [eWCTBYIOLWMM 3akoHogdaTenbctsoM [IMP, [orosBopom un
BHYTPEHHVMW OOKYMEHTaMU baHKa;

e NpeaocTaBneHns Boinucok no Tekyllemy cHeTy;
e CBOEBPEMEHHOrO U MPaBUIIbHOMO NpremMa 1 NCNONHEHMs PacHeTHbIX JOKYMEHTOB;



e [pOBELEHNA KacCOBbIX oOnepauuy B nopsgke, YCTAHOBIEHHOM  OEeUCTBYIOLMM
3akoHopaTenscrsoM [NMMP, IoroBopoMm v BHYTPEHHUMW JOKYMeHTaMK baHka;

e POBELEHNS VHbIX OnepaLumn, NpeayCcMOTPEeHHbIX BHYTPEHHUMU LOKYMeHTaMK baHka 1
He 3anpeLLeHHbIX 4ENCTBYIOLWMM 3aKoHOoAaTeNbCcTBOM MMMP.

1.5. KnneHT 00s3yeTca onnadmBaTh OaHKOBCKME YCIyrA B COOTBETCTBMM C Tapudamm.

1.6.7poueHTbl 3a NOMb30BaHME baHKOM AeHeXHbIMW CPeAcTBaMU, HaxoOAWMMUCA Ha
Tekywmx Cyetax KnueHta, baHK He Ha4YUCSeT U He YMna4MBaeT, 3a UCKIIIOHEeHWEM CJ1y4aeB,
YKa3aHHbIX B nognyHKTe 1.6.1 HacToswero MpunoxeHus.

1.6.1. Ha ocTaTok AeHexXHbIX CpeacTB, Haxoaawmxcs Ha TekylleM cyeTe B pyonsx PO, baHk
HauYMCNAET U yNnayvyMBaeT MNPOUEHTbI 33 MNOJMb30BaHME OEeHEXHbIMY CpefcTBaMU B cllefyollemM
pasmepe 1 npun cobnoaeHnn KnueHToM crnegyiowmx yCIIoBUN:

Tabnuua 1
Ne
n/n
YCnoBumsa HauncneHusa v ynnatbl NPOLEHTOB
1. Nopsagok HAa4YNCNeHUs | PacdeT M HaAuYUCNEHWe MPOLEHTOB  OCYLLECTBNSAETCS
MPOUEHTOB 3@ MOJIb30BaHWE | baHKOM exXefHEeBHO Ha PaKTUYeCKMN OCTAaTOK AEHEXHbIX
baHkom AEeHEeXHbIMW | cpeicTB Ha TekyllemM cHeTe MO COCTOSHMIO Ha Hayano
cpencrtBaMm, HaXOAAWMMUCAH | KaxX[ooro onepalyoHHOro gHs.
Ha Tekyllem cyeTe B pyonsix
PO (nanee — «NpoLEHTbI»)
2. MwHVMansHaa cyMmMa ocTaTka
OEeHeXHbIX cpencTs Ha
Tekylem cyete B pyonsx PO, | 10 000,00 pybnen PO (no coctosHMIO Ha Havano
npuv HaM4nm KOTOPOro | onepaLMoHHOro AHsa baHka)
baHkowm HAYUCNAOTCA
NPOLEHTBI
3. HaumcneHre npoueHToB ocyllecTBnsieTca baHkoM npwm

ycnoBum obecnedeHns KnmMeHTOM Ha MPOTSXEHWU He
MeHee  Tpex KaneHAapHbIX OHEeM Ha  Hayano
OMNepaunoOHHOIO [OHA Hanuyna Ha Tekyllem c4eTe B
pyonsx P®O cyMMbl OeHeXHbIX CpeAcTB B pa3Mepe He
MeHee MWHUManbHOW CyMMbl OCTaTKa [OeHeXHbIX
CPeAcCTB Ha Tekyllem cyeTe, yKa3aHHOW B MNyHkTe 2
HacToswen  Tabnuupbl, Npyv  3TOM  HaydncieHue
OCYLLLeCTBNIAETCA 3@ KaXAblI KaneHAapHbIV OeHb

YcnoBus HavymcneHms bankom
NPOLEeHTOB

4. CpOKl/I 2 nepmoanM4HoOCTb baHK BbINnaymBaet NnPoueHTbl, Ha4NCneHHble B Te4HeHNne

BbIM/aThl Ha4YMCIeHHbIX | KaleHOApHOro mecala, B NepBbll KaNeHOapHbIW AeHb
NPOLLEHTOB crefyloLwero KaneHgapHoro mecsaua*
5. YcTaHaBnmBaetcs B Tapudax 3A0 «ArponpoM0OaHK» Ha
obcnyxuvBaHne dusndecknx nuy (. Tupacnonb w
[MpoueHTHas CTaBKa -
(ronosas) dunmManoB), pasMelleHHbIX Ha oduUManbHOM canTe
baHka B cetn NHTepHeT no agpecy:
https://www.agroprombank.com/
6. MpoueHTbl BbiNnaymnealotcst baHkom B pybnsx PO nytem

Cnocob BbINMaThl MPOLEHTOB | 3a4MCIIEHNST  CYMMbl  HaYMCTIEHHBIX  MPOLIEHTOB  Ha
TekyLLmm cHeT B pybnsax PO*

7. BaHK He HadyucnseT U He BbINIAYMBaeT MNPOLEHTb B
[lononHuTenbHble ycnoBms cnydae HecobniopeHns  KnneHTOM  BbllleyKa3aHHbIX
yCNoBui.




BaHK OCyLLeCTBAAET pacyeT MPOLEHTOB, MOANEXALUMX
BbinnaTe KnMeHTy C NpUMEHeHVEM OKPYrieHus no

MaTeMaTU4ecKnMm npasunam. OkpyrneHue
OCYLLECTBAAETCA [0 [ABYX AECATUYHBIX 3HAKOB Mocse
3ansaToun.

MpY HaYUCNEHNI NPOLEHTOB KOSIMYECTBO AHEW B rOay U
B Mecsile NMPUHUMAETCH PaBHbIM TOYHOMY KOMNYeCTBY
KaneHaapHbIX OHEN.

B cnyyae npepncrasneHnsa KnveHTom B baHK 3as8BeHUsa O
3aKkpbiTM  Tekywero c4eTa B pyonsx P®, baHk
nepecynTbIBaeT HeBbIMNa4YeHHble HaYMCIIeHHble
NpOLEeHTbI, nognexatume Bbinnate KnueHty B CBA3N C
3akpbiTeM Tekyulero cyeta B pybnax PD, mo craske,
yctaHoBneHHon B Tapudax 3A0 «ArponpomMbaHk» Ha
obcnyxmnBaHne dusmdeckux numy, (r. Tupacnonb w
dunnanoB), pasMeLleHHbIX Ha oduLManbHOM canTe
baHka B cetu NHTepHeT no agpecy:
https://www.agroprombank.com/, 3a nepwog cC
NepBOro KaneHZApHOro [OHA TeKyLllero KaneH4apHOro
MecaLa No AeHb (akTMYeckoro 3akpbitua TekyLiero
cyeta B pyonsax PO.

o4 onepauyoHHbIM OHEM B paMKax HACTOAWEro MOAMyHKTa MOHMMAEeTCA Ta 4acTb
OMNepaLMoOHHOro BPEMEHU, Ha MPOTAXKEHUN KOTOporo baHK nNpuHWMaeT M obpabaTbiBaeT
LOKYMEHTbI (B T.4. pacyeTHble JOKYMEeHTbI) 11 0Ka3biBaeT ycnyr KnmneHTam C TekyLlen KaneHaapHowm
[,aToW NpoBeaeHVst onepaumn. MpogosiXKUTENIbHOCTL ONePaLMOHHOrO BpeMeH (Bpems Havana u
OKOHYaHWsA) L5 COOTBETCTBYIOLWIMX OrMepaumii Onpeaensercs, Ucxogs K3 pexuvma pabotsl
CucteMbl «APB Online» 1 KOHKPETHbIX YCIIOBUIA NPOBEAEHNS Onepaumii.

* B cnyyae npencrasneHnsa KnneHtoM B baHK 3aaBneHWsd O 3aKpblTuK TekyLlero cyeta B
pyonax PO, baHK ocywlecTBNSET BbINMAATy HA4YNCNEHHbIX MPOLIEHTOB MyTeM 3a4UCIIEHUS CyMMbl
HaYUCIIEHHbIX NPOLEHTOB Ha TekyLnin cHeT B pybnsix PO, nognexallimi 3aKpbITUio Ha OCHOBaHWN
nofaHHoro KnmeHTom 3asBneHus.

1.7. BaHk BNpaBe ycTaHaBNMBaTb MMWUTbI CYMM BbIAa4M HANNYHbIX AEHEXHbIX CPeacTB
B pyonsax MMP 1 (1nu) B MHOCTpaHHOW BastoTe C TeKyLLIero cHeTta B Te4eHne ogHoro paboyero aHs
B MBH, a Takxke nuMUTbI cyMMbl (cymm) ocyliectBasiemont (-bix) KnveHtom onepauun (-nin) B
TeYeHne ofHoOro AHsa (Hemenu, mMecsua, roga). JaHHble NUMUTbI ONPELEeNnsoTCs BHYTPEHHUMM
LOoKyMeHTamMu baHka.

1.8.B ciyyae nepenaym baHky B 3a50r nNpaB pPacnopsXeHUs OeHeXHbIMU CpefacTBaMu,
HaxooAWMMUCA Ha TekyleM cyeTe, KnneHT cornawaeTcs ¢ TeM, 4TO 4O MOMEHTa NpekpaLleHns
3anora KnueHT OygeT orpaHu4eH B pacnopskeHnUy  AeHEeXHbIMW  CpedcTBaMu, MpaBo
PaCcnopsixXeHWst KOTOpbIMU NepefiaHo baHky B 3anor. B 3tom cnyvae CBOOOAHbIV OCTAaTOK CHNTAETCS
YMEHbLLEHHbIM Ha CYMMY [IeHEeXHbIX CPeCTB, NPaBO PacrnopsxXeHnsa KOTOpbIMW nepefaHo baHky
B 3a10T.

2. [NPABA 1 OBA3AHHOCTU KITMEHTA

2.1.KnneHT nmeer npaso:

2.1.1. CamMOCTOATENBHO PACNOPSXATECH AeHEXHbIMY CPefCTBaMM, HAXOAALLMMUCA Ha ero
TekyLleM c4eTe, B NOPSAKE 1 Npefdenax, yCTaHOBEHHbIX AeVCTBYOLWMM 3akoHoAaTenscteoM [MMP,
BHYTPEHHVMW OOKYMeHTamMu baHka 1 [loroBopom.

2.1.2. MNpoBognTb onepaumm no Tekyuwemy cyeTy B npegenax [ocTynHOro ocratka
OEHEXHbIX CPeAcTB Ha Tekywem cyeTe C y4eTOM NMMWTOB, YCTaHaBNMBaeMblXx baHkom B
COOTBETCTBWNM C yCnoBmMsaMmM [loroBopa.

2.1.3. [aBaTb baHky nopy4eHms No pacHeTHO-KacCOBOMY ODCIYXXMBAHMIO B COOTBETCTBUM C
TpeboBaHUAMK, NPeayCMOTPEHHBIMU AEMCTBYIOLMM 3aKoHodaTensctsoM MMP 1 ycnosusMm
Lorosopa.


https://www.agroprombank.com/

2.1.4. 3anpawwmeaTtb U nonydatb y baHka MHMOPMaLMIO, CBA3AHHYID C ODCYXXMBaHMEM
TekyLero cyeTa.

2.1.5. Mony4atb Beinnckn no Cyety. Beinuckm no CHety npefoctaBnaoTcs baHKOM Kak B
OtneneHuu baHka npu nyHoM obpallieHumn Knmerta, Tak 1 nocpeactsoM Cuctembl «APB Online»,
ecnn 370 NpefycMoTpeHo DYHKLMOHANbHbIMK BO3MOXHOCTAMYM Komnnekca.

2.1.6. lMpepoctaBnsaTb B baHK B NMCbMEHHOM BUMAE NPETEH3MM MO OnepaLmaM, YKa3aHHbIM
B Bbinncke no Cyety. B cniyvae He npeabsBrneHus KnveHtoM baHky B TedeHue 3 (Tpex)
KaneHOapHbIX AHeW € AaTbl NoflyYeHns Beinnckm no CHeTy MMCbMEHHOW NPeTEH31M MO onepaLmsaMm,
nocnefHne CHATAOTCA NOATBEPXKAEHHBIMMN.

2.1.7. Tlony4aTb HaNM4Hble AeHEXHble CPeACTBa C TekyLlero cyeta B ClyHasx 1 B Nopsaake,
npenyCcMOTPEHHbIX OENCTBYIOLMM 3aKkoHoAaTeNnsCcTBOM [MMP, BHYTpPeHHUMU LOKYyMeHTamMu baHka
1 Jorosopom.

2.1.8. BHOCUTb NpeanoxXeHs Mo yny4LleHMio pacieTHO-KacCOBOro 00CyXMBaHMA B baHke.

2.1.9. lMopaBaTb YCTHO WK B NUCbMEHHOM POpMe B COOTBETCTBYIOLLLEe Nofapa3fefieHne
BaHka 3adBKM Ha MNOMy4eHWe HanM4YHbIX OEeHEeXHblX CPefACTB CBepX JIMMWTOB CYMM BblOayu
HaNMYHbIX JeHEeXHbIX CpeacTB B pyonsax MMP 1 (1nv) B MHocTpaHHOM BantoTe ¢ Tekyllero cyeta,
yCTaHOBNEHHbIX baHkoM, 3abnaroBpemMeHHo, HO He no3fHee pabo4vero AHs, NpeaLlecTBYOLLEro
LHIO MONyYeHUs HAaNNMYHbIX OeHEeXHbIX CPeaCTB.

2.2.KnueHt obsasyetca:

2.2.1. MNpenctaBnatb B baHK pacyeTHble LOKYMEHTbl, OPOPMIIEHHbIE B COOTBETCTBUU C
LEeNCTBYIOLMM 3aKOHOAATeNbCTBOM MMMP, BHYTpeHHUMW AOKyMeHTamMu baHka 1 [loroBopom.

2.2.2. He npenctaBnsate B baHK pacyeTHble AOKYMEHTbl Ha onnaty ceepx CBoboaHOro
ocTaTka Ha TekyLleM c4eTe, KpOMe Cly4aeB, NpeayCcMOTPEHHbIX JOrOBOPOM C baHKoM.

2.2.3. B d1yyae BO3HUKHOBEHMS TexH14eckoro opepapadra noracutb B Nopsake 1 CPOKu,
npenycMoTpeHHble [JoroBOpoM, CyMMy TexHu4eckoro osepapadra U ynnatmTb Ha4uCeHHble
NPOLEHTbl 33 MOMb30BaHMEM TexHMYeCcKMM OBepApadTOM, a TakXe CYMMY MOBbILEHHbIX
NPOLEHTOB 33 00Opa3oBaHWe MNPOCPOYEHHOM KPeaUTHOM  3a[OfKEHHOCTM B pa3Mepe,
npenycMoTpeHHoM Tapudamm baHka.

2.2.4. MpenctaBnatb Ha OCHOBaHMM 3anpoca baHka [OKyMeHTbl U MHMOPMaUMIo,

npefycMOTpeHHble 3akoHopatenbctBoM [MMP,  3akoHOOATeNnbLCTBOM  APYroro rocynapcrsa,
LloroBopom v BHYTPeHHUMK LoKyMeHTaMu baHka.

3. TPABA 1 OBA3AHHOCTU BAHKA

3.1. BaHk 0bsa3yeTcs:

3.1.1. BbinonHaTb NopyyeHns KnneHTa o nepedncieHnn eHeXHbIX CPeacTB ¢ ero TekyLero
cyeTa, NPW yCIOBUM COOTBETCTBUSA NMOpy4eHnin TpebosaHmam [Jorosopa.

BaHK He HeceT OTBETCTBEHHOCTM 3a OLLMOOYHOE NepevrcNeHe U/ Unu He 3a41CNIeHNe CyMM,
CBA3aHHOE C HenpaBUJIbHbIM YyKa3aHneM KiVeHTOM B Pac4eTHOM [OKYMeHTe WM MOLAHHOM
3afBMIEHNN /MOPYHEHUN Ha COBEpLLEHME ONepaLL v PEKBU3UTOB Mony4aTena JeHeXHbIX CPeaCTB.

CnucaHve AeHeXHbIX cpeactB ¢ Tekyllero cyeta KnmeHTa NpomM3BOAMTCA MO MNOPYYEHMIO
(pacnopsixeHnio) KnmneHTa nnu c ero cornacus. beccnopHoe (6e3akuentHoe) CnmcaHmne AeHexXHbIX
cpenctB ¢ Tekyllero cqeta KnuveHTa ocylwectsnsetca baHKOM nub B Cilydasax, CreumanbHO
npenyCcMOTPEeHHbIX AeNCTBYOLMM 3aKoHoaaTenbctBoM MMP 1 (1nn) LoroBopom.

3.1.2. CocTaBnsTb Ha OCHOBaHWM MUCbMEHHOrO 3anBneHns KnneHTa pacHeTHble LOKYMEHTb!
OT €ro VIMeHW.

3.1.3. 334MCnNaTb BCe OeHeXHble CpefcTBa, NocTynatowme Ha Tekywmn cyeT KnmeHTa, a
Tak>XXe BbIMONHATL NOpyyHeHUa KieHTa o Nony4eHUn NpUHmUTAIOLLMXCA eMy AeHeXHbIX CPefCTB OT
LPYrX JML, B COOTBETCTBMM C AEUCTBYIOWMM 3akoHopatensctBoM [MP 1 BHYTpPeHHUMU
LOoKyMeHTamMu baHka.

3.1.4. MpuHnmatb oT KnueHta u BbldaBaTb KNMeHTy HanuyHble AeHeXHble CpefcTsa B
nopsake WM Ha ycioBMAX, NpeayCcCMOTPEHHbIX AEeNCTBYIOWMM 3akoHogatensctsoM [MP,
BHYTPEHHUMW LOKYMeHTaMu baHka 1 [JoroBopom.

3.1.5. BblgaBaTb no TpeboBaHmio KnneHta Boinmckn no Cyety.



3.1.6. BblpaBaTb KMeHTY nnn TpeTbMM NMLAM NO YKa3zaHWo KnveHTa cnpaBky O Hann4mm 'y
Hero TekyLLero cyeTa, pa3mMepe oCTaTka AeHeXHbIX CPeCTB Ha TeKyLleM cHeTe U NPOou3BeLeHHbIX
onepauusax.

3.1.7. KoHcynbtnpoBaTb KnneHTa no Bonpocam 3akoHogatenscrBa [MMP o pacyeTax v no
LPYriM BOMPOCaM, MMEIOLLMM OTHOLLIEHME K PaCHeTHO-KacCoBOMY 06CyKMBaHMIO KneHTa, HO He
CBfA3aHHbIM C 3aKOHOAATENIbCTBOM MHOCTPAHHbIX FOCY4apCTB.

3.2. baHK nMeert npaso:

3.2.1. Otka3zatb KnmeHTy B nNpoBefeHWn ornepaumm no Tekyllemy c4eTy B cf1edyloLimx
cnyyasx:

- e KnneHT He WAEHTUMOULMPOBAH B Mopagke, npenycMOTpeHHOM [1oroBopom
BHYTPEHHVMW AOKYMeHTaMn baHka;

- e cymma CBoboaHoro/[JocTynHOro octatka AeHEXHbIX CPeAcTB Ha Tekyllem cyeTe
HefoCTaTo4Ha AJ18 MPOBedeHWs onepaumm U CUCaHMS KOMWCCUMOHHOTO BO3HarpaXaeHus,
npedycMoTpeHHoro Tapudamu 1 (UAKM) MHbIX CYMM, MOANEXAWMX CMUCAHUIO B MOMEHT
npoBefeHVsa onepauum;

- BbINOJIHEHVE nopyyeHuns KnneHTa npoTMBOpeYmT AeNCTBYIOLLEMY 3aKoHoAaTenbCTy MNMP,
BHYTPEHHVM LOKYMeHTaMu baHka nnu ycnosumam [lorosopa;

- B PaCc4eTHOM [IOKYMEHTe OTCYTCTBYIOT HEODXOAMMbIE PEKBM3UTLI MOSYHATENS AEHEXHbIX
cpenctB, MO0  pacyeTHbIM  OOKYMEeHT 0odopMieH C  HapylweHUaMW  OeNCTBYIOLIErO
3akoHofaTenbctea [NMP 1 BHYTpeHHMX OOKYMeHTOB baHka;

- NOANMCb Ha pPacyeTHOM [OKYMeHTe He COOTBeTCTBYeT MpefcTaBlieHHOMY KineHToM
obpasLy;

- He npepoctaBfeHns KnneHtoM UHGOPMaUMKM U JOKYMEHTOB, MpenyCMOTPEHHbIX
[loroBopom 1 BHYTPeHHUMW LOKYMeHTaMK baHka;

- et KnneHToM AaHO nopyyeHvie ONA NPOBEAEHMA onepaumn Ha CyMMY OeHeXHbIX
CpencTs, NPaBO PACNOPAXKEHUA KOTOPbIMW NepefaHo baHky B 3anor;

- B VIHbIX Cly4anx, NpeayCcMOTpeHHbIX JoroBopoMm, 3akoHogatenibctBoM [MMP, BHYTPEHHUMM
OOKyMeHTaMu baHka.

3.2.2. OTKa3aTb B 3a4UCIEHNN LEHEXHbIX CPeACTB Ha TekyLwmn cHeT KnreHTa B ciyyae, ecnm
OTNpaBUTENb AEHEXHbIX CPEeLCTB HEBEPHO yka3zan DaHKoBCKMe pekBU3UTbI KnveHTa, a Takke B
WHBIX CJlydasx, MpenycMoTpeHHbIX [oroBopoM, 3akoHojatensctBOM [1MP,  BHYTpeHHWMMU
LOoKyMeHTaMu baHka.

3.2.3. 3akpbiTb Tekywmr cyeT KnmeHTa B Clydasx W nopsgke, npesycMOTPeHHOM
[loroBopomMm, a Takxe B WMHbIX Cflydasx, NpeayCMOTPEHHbIX OeNCTBYIOWNM 3aKOHOAATENbCTBOM
MMP.

3.2.4. Tpu ncnonHeHun nopydeHnn KnveHta baHk nMeeT NpaBo No CBOEMY YCMOTPEHMIO
npuBRekaTb KpeduTHble opraHmM3aumm (baHKM-KOppecnoHAeHTbl U BaHKM-nocpeaHvki)  Ons
OCYLLeCTBfIEHWA NJiaTexa, He M3MeHAA Mpu 3TOM yKa3aHHble B nopy4eHun KnveHTta ocTanbHble
PEKBU3UTBI, B ClIeAYIOLLMX CITyHasX:

- Npy NpefocTaBneHnn KnmeHToM NnaTeXHbIX MopyYeHNI C yCTapeBLUNMM MO0 HEBEPHBIMM
LAHHbIMY B OTHOLLEHWI MapLpyTa nnaTexa;

- NPY HanM4MK y baHka BO3MOXHOCTM ONTUMM3aLM MapLLpyTa nnatexa.

3.2.5. Otkazatb KnuveHTy B Bbla4e HaNM4YHbIX AEHEXHbIX CPeacts B cJlyyae
HeCBOEBPEMEHHOrO MpefcTaBneHns (Unu HenpeacTaBneHus) KnveHTOM 3asBKM Ha mnosydeHue
HaNMYHbIX OEHEXHbIX CPeACTB, a TakXKe B COBEPLUEHNM MHbIX onepaLumii no CHeTy, CBEPX NMMUTOB,
YyCTaHOBNEHHbIX baHKOM B COOTBETCTBUM C YCNIOBMAMU HacTosllero Mopsaka, a Takxe B MHbIX
cfyyanx, npegycMoTpeHHbIX [IJoroBOPOM 1 AeNCTBYIOLWLMM 3aKOHOAaTeNsCTBOM MMMP.

3.2.6. B aiyyae otnpaBkn KnneHTy OeHeXHbIX NepeBofoB B MHOCTPAHHOW BasnioTe M3-3a

npenenos NMMP, nognexauimx 3a4ncneHmio Ha Tekywmm cqeT KnveHta B pyonsx MNMMP, KnneHt
npenocTaBnset baHKy NpPaBo 3a4NCINTL BCE AeHEXHbIe CPeACTBa MM MX YacTb Ha TekyLwmm cHeT
KnuveHTa B MHOCTPAHHOM BanioTe B COOTBETCTBUM C YCNOBMUAMW baHka, AeNCTBYIOLLMMM Ha MOMEHT
NOCTyNNeHNs OEHEXHbIX CpeacTB.

3.2.7. OcyuwecTBnsaTb CNMcaHMe AeHEXHbIX CpefcTB C Tekylero cyeta B 0Oe3akuenTHOM
nopsagke B cy4asx, npegyCcMoTPeHHbIX JOrOBOPOM, 3aKIOHeHHbIM KIIMEHTOM C TPeTbUM JINLOM,
npw ycanoBum npefoctasneHns KnveHToMm B baHK mopyyeHus O CNMCaHUU OeHeXHbIX CpeacTB C



Tekywiero c4eta no TpeboBaHMIO TPeTbUX UL, OMOPMIEHHOIO B  COOTBETCTBUM C
3akoHogaTenbctsoM [1TMP.

4. OTBETCTBEHHOCTb CTOPOH

4.1.baHK He HeceT OTBETCTBEHHOCTM 3a 3afepXKy pac4eToB KnmeHTa C TpeTbUMU NnLamu,
BO3HWKLLYIO He MO BUHe baHka.

4.2. KNnveHT HeceT MOSHYID OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb CBedEeHUM, MOOIMHHOCTb
OOKYMEHTOB, npefactaBfnseMblx MM B baHK, a TakXe 3a MpaBOMEPHOCTb COBEPLUAEMbIX UM
onepauum.

4.3.Y0bITKM,  BO3HMKLUME  BCEACTBME  UCMOMHEHUs  baHKOM  pacdeTHoOro  unn
NCNOSTHUTENBHOIO JOKYMEHTa C NoAAeNbHbIMU MOAMUCAMM, MeYaTbio UU TEKCTOM, HeceT KIMeHT,
eC/IN BCTYMMBLUMM B 3aKOHHYIO CUIY pelleHreM cyfla He OyaeT npu3HaHa B1Ha baHka.

4.4, T1pyn BbINONHEHUW nopydeHnn KnmeHTa baHK He HeceT OTBETCTBEHHOCTW 33 3aePXKKM,
OLLMOKM, HEBEPHOE TONKOBAHME U NHble HeQ0Pa3yMEHMUS, BO3HWKLLIME BCNEACTBNE HEACHBIX UK
HETOYHbIX MHCTPYKLUMIM KNneHTa, a Takxke No ApyriM oOCTosTeNbCTBAM, HEe3aBUCALLMM OT baHka.

4.5.baHK He HeceT OTBETCTBEHHOCTW 3a HEWCNOMHeHWe nnatexen KnauveHTa TpeTbumum
DaHKkamu, NprBneYeHHbIMY baHKOM AN OCyLEeCTBNEHMS NnaTexa no nopydeHunio Knmexra.

4.6.3a HapyuweHue obszatensctB no [orosopy, CTOPOHbLI TakXKe HecyT OTBETCTBEHHOCTb,
YCTaHOB/EHHYIO OENCTBYIOLLMM 3aKOoHOAaTeNbCcTBOM [MMP.

4.7.baHK He HeceT OTBETCTBEHHOCTWM 3a OTKa3 KJIMEeHTYy B BblAade HalM4YHbIX OEeHEeXHbIX
CPeACTB C TekyLlero cyeTa CBepX IMMUTOB, YCTaHOBIIEHHbIX BaHKOM B COOTBETCTBUW C YCITOBUSMM
Lorosopa.

4.8. KnneHT Bo3MellaeT baHky niobble yObITKM, BO3HUKLLINE B CBA3W C HEUCMOSTHEHNEM U
HeHaanexalwmm ncnonHeHeM KnueHToM obs3aHHocTer no LoroBopy, B TOM 4uKcie, B Cllydae
npenocTaBneHns HeLOCTOBEPHOM UM He MpPefaocTaBNeHns MHdopmaumm o cebe, MMetoLen
3HaYeHVe AN onpedeneHns pexmnma obcnyxmnsaHmna Cyeta (nposegeHns onepaumt no Cyety)
KnueHTa 1nn BnekylLen BO3NoXeHe Ha baHK AONONHUTENbHbBIX 0DS3aHHOCTEN.

5. NOPAOOK 3AKPbITUA TEKYLLUMNX CHETOB

5.1.pu 3aKpbITUM TekyLLMX CHETOB OCTAaTOK JeHEeXHbIX CPefCTB Ha TekyLieM cyeTte KrveHTa
nepe4ncifeTcd Ha OCHOBaHUM MNATEXHOro nopyyeHns KnvieHTa vnm BbIAAeTCH HaNN4HbIMW B
OtneneHnmn baHka.

5.2.baHk 3akpbiBaeT Tekywm cyeT KnveHTta B AeHb pacTtopxeHusa [loroBopa unv nogadu
3aBNEHMA O 3aKPbITUK TeKyLLero cyeTa, NPy 3TOM, NpY HaNM4MK Ha TekyLleM cyeTe AeHEXHbIX
CpencTs, MO YKa3aHHbIM B HACTOALLEM MYyHKTE OCHOBAHMAM TeKyLLUMN CHET 3aKpbIBAETCA B AeHb
nepevnciIeHns MAu CHATUSA OCTaTKa OeHEeXHbIX CpecTB C Tekylero cyeta KnueHTa.

5.3.4n9 3akpbitng Tekyuwlero cyeta KnuveHT npenoctaBnser B baHK OpUrMHanbHbIN
3K3emMnnap nognmcaHHoro KnmeHTom NcbMeHHOTOo 3adBlIeHNs O 3aKpbITUK TeKyLLero cyeTa.

5.4.Mo unHuuMaTnBe baHka TekylWwmMn CHET MOXET OblTb 3aKpbIT B Cy4asx MU MOpsAke,
npenycMoTpeHHbIX [JoroBOPOM U AENCTBYIOLLMM 3aKOHOAAaTeNbCTBOM [MMP.

5.5.Bce nnatexwn, noctynueluve B nonb3dy KnveHTa nocsie pacTopXeHWs HacTosLLero
[orosopa 1 (1nn) Ha Tekywmi c4eT KnneHTa, KOTOPbIV yxKe 3aKpbIT UK oTcyTcTByeT y KnneHTa,
NoAnexaT BO3BpaTy OTNPAaBUTENO C yAepXaHVeM C MOCTynMBLUEN CyMMbl KOMWUCCUMOHHOIO
BO3HarpaaeHus 3a nepeBof, B COOTBETCTBMM C Tapmndamm baHka.



MpunoxeHne N2 2
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

Mopsinok 06Cy>XMBaHMA U NOJIb30BaHUSA
H6aHkoBckMMM kapTamu 3A0 «ArponpombaHK» C KapTOYHbIM NpuioxeHeMm EMV
MnatexxHon cucteMsl «KJTEBEP»

1. OBLLME NOJIOXEHUA

1.1. KapTa sMutmnpyetcs (BbinyckaeTcsi) baHKOM Ha OCHOBaHWW 3asBrneHus KriveHta Ha
BbiNyck OaHKOBCKOM  (MnactukoBow) pacdeTHon  (geGetoBon) Kaptel MC  «KJTEBEP»,
opopmneHHoro B OtgeneHnn baHka Wiy  nocpefnctsoM  Komnnekca OWCTaHLMOHHOIO
obcnyxmnBaHna KnnmeHToB, ecin 310 NpefycMoTpeHo DyHKUMOHANbHBIMU  BO3MOXHOCTSMU
Komnnekca (ganee no TekcTy Hactosiwero MpunoxeHus — «nocpenctsom Komnnekca») mnmv Ha
OCHOBAaHWK YCTHOTO 3asBneHns KnueHra.

KapTa MoxeT ObITb SMUTUPOBaHa (BbiMylleHa) Kak Ha MMs camoro KnveHTa, Tak 1 Ha UMS
yKasaHHoro vm lNMpencrasurens.

BaHk amuTUpyeT (BbinyckaeT) KapTy B cpok He Gonee 10 (aeciTi) AHen C MOMEHTA NMPUHATUS
oT KnvieHTa 3asBneHns Ha Bbinyck 6aHKkoBCckon (nnacTmkoBom) pacietHon (aebetosomt) Kaptbl MC
«KJIEBEP». O BbInycke KapTol baHk yBegomnget KnueHTa.

Kaprta Bbloaetca KnveHty /lpencraBuTentio, Ha MMs KOTOPOro BeinylweHa Kapta, B OtaeneHnu,
yKa3aHHOM KnMeHTOM B 3adBNEHMW Ha BbiNyck OaHKOBCKOM (MNacTMKOBOW) pacqeTHoOM
(nebetoBor) Kaptbl MC «KJIEBEP». Mo cornaweHnio ¢ KNMeHTOM 1 Npu HanudmMm TeXHNHeCKOom
BO3MOXHOCTM KapTa MoXeT ObITb BbliaHa baHKOM 1 BHe MecTa pacnonoxeHuns Otaenenus baHka.

B cnyyae Bbinycka KapTbl Ha nms ykazaHHoro Knuentom Mpepncrtasutens, KnueHT obs3aH
Pa3bACHUTL NoCIegHeMy NopaaoK Nonb3oBaHWsa Kapton. KnneHT HeceT OTBETCTBEHHOCTb MO BCEM
onepauusM, CoBeplUeHHbIM [peacTaBnTeneM ¢ ncnonb3oBaHveM KapTbl U (Unn) ee PeKBU3UTOB.

Mpn NpUHATAN 3asBReHns KnveHTa Ha BbiMyck OaHKOBCKOW (MNacTMKOBOM) pacyeTHOM
(nebetoBon) Kaptbl MNC «KJTEBEP» noeHTUdMKaLms KnneHTa MoxeT ObITb Npov3BeaeHa baHkoMm B
cny4asx, yCcTaHoBNeHHbIX baHkoM, Ha ocHoBaHuMKM BBOAMMOro KnueHTom BepHoro [MH-kona
KapTbl, BbloaHHOW KnveHTy. NaeHTudukauma KnneHta Ha ocHoBaHuK BBogmmoro [MAH-koga
npou3BoANTCS Mo Aenctaytolen Kapte (KapTta He fomHa ObiTb aHHYNMpPOBaHa, 3a0N0KMpPOBaHa,
WM C NCTEKLLIM CPOKOM AencTBus). Mpu naeHtmdurkaumm KnveHta Ha OCHOBaHWM BBOLMMOTO
MNH-koga KapTbl, baHk BnpaBe Takxe noTpeboBaTth npenbasneHve Knuentom AYJ1. B cnydvae
HEBO3MOXHOCTW npeabsasfeHnd OYJT nnn otkasa B ero npenbasneHun, baHk Bnpase otkasaTb B
npuveme 3asBeHNs Ha BbiNyck OaHKoBCKoM (nnactmkoBown) pacdetHon (nebetoBon) Kaptb MC
«KJTEBEP».

1.2. B noatesepxaeHve Bbioaun Kaptbl [depxatens Kaptbl, Ha UM KOTOPOro BbIMyLLEHa
KapTa, nognucbiBaeT (Kak COOCTBEHHOPYYHO, Tak B C/yyasix, YCTAaHOBMEHHbIX BaHKoM, ¢
Mcnonb3oBaHMeM AHanora cobCTBEHHOPYYHOW MOANMUCK KnmneHTa) CBUOETENbCTBO O MOMYYEHNN
GaHKoBCKOW pacyeTHon (nebeToBOWM) MNACTMKOBOM KapTbl W MOAKIOYEHUN ee K naTexxHom
cncteme «KJTEBEP» B 3A0 «ArponpomM0OaHK».

[Npwu Bbioade KapTol KnneHTty, noeHTMruUmMpoBaHHOMY Ha OCHOBaHMM BBefeHHoro NH-kona
KapTbl, KnneHT gononHnTeNbHO NoATBEPXAAeT nony4veHre KapTbl nyTeM COObLLEHNS PaDOTHUKY
BaHka Kofa NOATBEPXAEHWS, MepecriaHHOro Ha ABTOPM3OBAHHbLIM HOMeEpP MOOWSIbHOM CBSA3W
KnueHTa. B criydae HEBO3MOXHOCTM COODLLEHMS AAHHOrO kKoAa NnoAtBepXaeHus, baHk Bnpase
0TKa3aTb B Bblaaye KapTbl.

1.3. Kapta obecneumBaet goctyn k Tekywemy c4eTy KnmneHTa M OfHOBPEMEHHO SBNAETCS
nnaTeXXHbIM MHCTPYMeHTOM. Onepaumnn ¢ ncnonb3osaHveM KapTel n (1nn) ee PeKBU3UTOB MOTYT
coBepLUaTbcs B [yHKTe obcnyxmBaHma Kapr.

Mo BceM onepaumsam, coBeplieHHbIM [epxxatenem KapTbl ¢ Ucnonb3oaHnem KapTbl 1 (1nn)
ee PekBM3MTOB, OTBETCTBEHHOCTb HeceT KnuneHT.

MNpencraBuTeNlb MMEET MPABO PACMOPAXATLCA HAXOAAWMMUCA Ha Tekyllem cqeTe KnveHTa
AEHEeXHbIMM CPefCTBaMN C MCMOMb30BaHMEM BbINYLIEHHOW Ha ero umsa Kapton u (unn) ee
PekBM31TOB B Npeaenax LJocTynHoro octaTka, C y4eToM yCTaHoBMEHHbIX baHkoM 1 (1nnn) KnveHtom
NMMITOB, a Takxxe obpallaTbcs B baHk:

- C 3aA1BNeHneM o ONOKMPOBKe /pa3bnokMpoBKe BblAaHHOW emy KapTbi;



- C 3a9IBNEHNEM O NPUOCTAaHOBNEHUM 00CNyXMBaHMA KapTbl;

- 33 nony4eHneM/Bo3BpaToM KapTbl, BbiMyLLEHHOW Ha ero nms;

- gna cMenbl MAH-koaa;

- ansa cobpoca NMNH-kopa;

- ansa cbpoca Tpex HeBepHbIx NonbITok BBoAa MMH-koaa KapTsl;

- ONF NoJfly4eHns MHPOpPMaLMK Mo onepaumsam, COBEPLLIEHHBIM C UCMONb3oBaHeM KapTbl
(1nn) ee PeKBU3NTOB;

- ANS aHHYNMpPOBaHWMs KapTbl, BbINyLLEHHOW Ha €ro UMS.

1.4. ObcnyxmBaHve KapTbl OCyLLEeCTBASETCS B COOTBETCTBUM C [JOrOBOPOM, BHYTPEHHUMM
OoKyMeHTamMu baHka 1 Tapudamu.

1.5. C ucnonb3oBaHnem KapTbl MOXHO COBepllaTb cCregytlolime onepaunn (nepeveHb
onepaumin, BO3MOXHbIX B KOHKPeTHOM [yHkTe 0bcnyxmnBaHmns KapTt, onpeaensercs TeXHN4eckmMm
BO3MOXHOCTMM U crieumndmkon MyHkTa obcnyxmnBaHms KapT):

- nofy4eHue B NBH HanuyHbIX eHeXHbIX CPenCcTB C TekyLlero cyeta B npefenax JoctynHoro
oCTaTka, C Yy4eTOM YyCTaHaBnmMBaembix baHkom u (1Mnn) KnneHToM NMMWTOB CYyMM BblAayu
HaNMYHbIX AeHeXHbIX CpeacTB B pyonax NMMP 1 (unn) B UHOCTpaHHOW BanioTe;

- onnaTta ToBapoB, paboT W ycnyr ¢ ucnonb3oBaHWeM KapTbl U (1nu) ee PekBM3WTOB B
npegenax [JocTynHoro octaTtka, C y4eToM yCTaHaBvMBaeMblx baHkoM v (1nu) KnveHTtom numMmToB
CyMMbI (Cymm) onepaumm (-11), ocylectsisemon (-bix) C Ucnonb3oBaHuem KapTbi;

- pa3bnokmposka 3abnokmnpoBaHHom KapTsl;

- bnokuposka KapTbl;

- cMeHa NNH-kopa KapTtsl;

- cobpoc NMNH-koaa;

- MoJfy4eHne MHpopMaLMK Mo onepauyaM, COBEPLUEHHbIM C MCNOoMb3oBaHneM KapTbl v
(nnun) ee PekBN3NTOB (MPU HaNMYMK TaKOW TEXHNHECKOM BO3MOXHOCTN);

- MPOCMOTP OCTaTKa AeHEeXHbIX CPefcTB Ha TekyLleM cyeTe;

- WHble onepaunn, onpeaeneHHble TEXHUYeCKMM BO3MOXHOCTAMM 1 cneundrnkon MyHKTa
obcnyxxmBaHns Kapr.

BaHK ocTaBnseT 3a cobor NpaBo B NOOON MOMEHT NO COOCTBEHHOMY YCMOTPEHMIO N3MEHUTb
Habop onepauunn, ycnyr n yHKUMIA, CBA3aHHbIX C 00CyXnBaHnem Kapr.

1.6. KapTa mMoxeT ObITb NpuBsA3aHa K Tekyliemy cyety B pyonsax MMP u (unn) k Tekywmm
cyeTaM B MHOCTpaHHoM BanioTe. Konnyectso u Baniota CH4eToB, KOTOPbIE MOMYT ObITh MPMBS3aHbI K
KapTe, a Takxxe cnocobbl npmsszkm CHeToB, ONPeaensoTcs TeXHNYeCKMMM BO3MOXHOCTAMK baHka.
B cnyyae, ecnu k KapTe OyayT npuBa3aHbl HECKONbKO TEKYLLMX CHETOB B PA3NINYHbIX BaflloTaX, OAMH
13 HMX Oyaet aBnaTbcd OCHOBHbIM TekyLIMM CHETOM A8 NPOBeAeHMUs pacHeToB MO onepauuam,
npenycMoTpeHHbIM HaCTOALWMM [TopaaKoM.

1.7. K Tekywemy cyeTy no XenaHuto KnveHTa BblgaeTca ofHa WM Heckonbko Kapt
(ocHoBHast (-ble) u pononHuTenbHas (-ble)). Ycnosus [loroBopa, Kacawouimecs KapTbl,
PaCcnpoCTpaHATCsa Ha Bce KapTbl 04MHaKOBO.

1.8. Kapra 3awmuieHa OT HeCaHKLUMOHWMPOBAHHOIO WCnonb3oBaHus [MMH-kogom. [lpu
nonyyeHumn Kaptol Oepxatens Kaptol nonyyaet MNNH-Koa, creHeprpoBaHHbIN BaHKOM.

MNH-kon reHepupyeTcs baHkoM ¢ cobntogeHneM KOHMUAEHUMANbHOCTM 1 NepenaeTcs
Hep>xatenio KapTbl cnegyowmmMm cnocobamm:

- NyTeM OTMNpaBkyM TEKCTOBOIO COODLLIEHMSA Ha OCHOBHOM ABTOPM30BaHHbIN HOMEP MOBUIbHON
CBA3N;

- nyTem oTnpasku Push — yBegoMnenus;

- VHbIMKW crnocobammn (B TOM umMcne C wmcrnonb3oBaHnem Komnnekca AWMCTaHUMOHHOMO
0bcnyxvBaHua KnneHToB B cOOTBETCTBUM C DYHKLMOHANBbHBIMK BO3MOXHOCTAMIW Komnnekca),
nckniovaowmmMn  goctyn K TMWH-kogy KapTtel TpeTbux nul (B 3ToM cnydae [MMH-kog mo
COBEpLUEHMS NepBOM onepaLmmn NoasexmT obssaTenbHom cmeHe epxxatenem KapTbl).

NHpopmauma o MNMNH-kopax B baHke He xpaHuTcd. Hep>xaTens Kaptbl MOXeT cMeHUTs [TNH-
kog B OtoeneHwn baHka, Npy HanM4Mu TEXHWYECKOW BO3MOXHOCTM — B baHkomaTte wmnn B
MnatexxHOM TepMmuHane, a Takxe nocpeactsoM Komnnekca. CmeHa MNH-koga MoxeT ObiTh
OCYyLLeCTBNIeHa NyTeM o4HOBPeMeHHOro Beofa depxxartenem Kaptbl ctaporo 1 Hosoro MNH-kona,
a Takxke nytem cbpoca MNH-koma. Mpwn cbpoce MNH-kopga HobiM TMUH-kon nepepaeTcs
(cTaHOBMTCA BOCTYNHbIM) depxkaTtento KapTbl O4HVM 13 BbiLLenepeYncyieHHbIX CnocoboB.



Be3 npasunbHoro BBeneHus MMNH-koma npoBeneHne onepaumin ¢ Kaptol HEBO3MOXHO (3a
NCKITIOYEHWeM onepaLmi MpPoBOAMMbIX C MCMONb30BaHVEM PekBM3MTOB KapTbl vnv B MHbIX
Cnyyasx, npefyCMOTPEHHbIX HACTOALLMM [OPSAKOM).

Hepxatens KapTbl, Ipy HaNM4YMM TakoW TEXHNYECKOW BO3MOXHOCTM, MOXKET OCYLLEeCTBNATh B
TCIM, noomepXMBalOLWLMX TexHOMOrio OeCcKOHTaKTHbIX MnaTexenr, onepaumm OeCcKOHTaKTHOM
onnatbl C UCNonb3oBaHnem KapTbl ¢ TeXHONOren 6eckOHTaKTHbIX NnaTexen 0e3 BBefeHus MNH-
Kogda B CyMMe, He MpeBbllalowen nNMMUT, YCTaHOBNEeHHbIM baHkom. [aHHble onepauunu
OCYLLIeCTBNAIOTCA NyTeM nofgHeceHns (MpurknaabiBaHus) KapTbl K yCTPONCTBY, NOAAEPXKMBAIOLLEMY
TEXHONOMMIO DECKOHTAKTHbIX MnaTexen. MNpu npoBefeHWM onepaunin be3 seegeHus MNH-kona
Oe3ycnoBHbIM  MOATBEPXKIAEHMEM COBEpLUeHUs onepaumu  [lepxatenem KapTbl  SBASETCSH
du3myeckoe npucyTcTBMe KapTbl B MOMEHT COBEpLLEHWS onepaummn. Ecnn cymma onepaummn oyaet
NpeBblllaTb YCTaHOBMEHHble BaHKoM numuTbl, depxatento KapTbl Heobxoanmo OyaeT BBeCTU
MNH-kon. Hepxatenb KapTbl, NOAAepPXMBAIOWEN TEXHOMOMMIO OECKOHTAKTHbLIX MnaTexen,
0b6s3yeTCca 0becneynTb XxpaHeHne KapTbl CNOCOOOM, UCKITIOHAIOLLIMM JOCTYN K Hel TpeTblx N, B
cnyyae ecnv KapTta no BoJie U HEOCTOPOXXHOCTK ee [lepKaTensd OKaXeTca y TpeTbix nL, KnneHt
HeceT OTBETCTBEHHOCTb MO BCeM oOnepaumsaM, coBeplueHHbIM ¢ Kapton. KnueHT Bnpase
HnokmpoBaTth (NMPUOCTaHOBMTL) BO3MOXHOCTL COBepLUeHWUs no KapTe onepauuii NocpencTBoM
TEXHONOMMIN OECKOHTaKTHbIX Mnatexen Oe3 BeefeHus MNH-kona, obpatmBlwncy B OTaeneHmne
BaHka nnu nocpenctsomM Komnnekca AUCTaHUMOHHOMO 00CnyXBaHWs KnmMeHToB B COOTBETCTBIN
C OYHKUMOHaNbHBIMM BO3MOXHOCTAMM Komnnekca.

1.9. Mpu HenpasunbHoM Habope [MVIH-kopa Tpw pasa noapsn Kapra Gnokupyetcs, u
BbIMOSHEHWME OonepaLmi C NomoLLbio KapTbl CTaHOBUTCS HEBO3MOXHbIM. Pazbnokmposka KapThl,
3abNOKMPOBaHHOM MO MpUYMHE HemnpaBunbHOro BeegeHus [MVIH-koga, ocyliecTBnseTcs nyTem
cbpoca Tpex HeBepHbIx NonbiTok BBoAa MH-kona KapTbl. PazbnokunpoBka KapTbl MoOXeT GbiTb
npoussefneHa B OtoeneHnn baHka npu npegwvssneHun Hepxatenem Kaptol OAYJT wnu
ANCTaHUMOHHO NocpeacTtsoM Komnekca.

1.10. dep>xaTens KapTbl MMeeT NpaBo B NtoOoe BpeMs 0Tka3aTbCs OT 06CykmnBaHus no Kapte,
obpaTtnBLIMCch B OTAeneHne baHka Unm NCTaHUMOHHO nocpeAcTBoM KomMnekca AMCTaHLMOHHOTO
obcnyxmnBaHna KnnmeHToB, ecin 3T0 NpefycMoTpeHo DyHKUMOHANbHBIMU  BO3MOXHOCTSIMU
Komnnekca.

B cnyyae otkasa [lepxatens KapTtbl 0T 06cnyxmBaHuma no Kapte, KapTta aHHynupyeTcs.

[Mpu 3TOM ynnaveHHoe KnreHToM baHky KOMUCCUMOHHOE BO3HarpaXgaeHue 3a nogkiodyeHme
KapTbl 1 ee 00Cy>XMBaHWe He BO3BPaLLaeTCs.

1.11. depxaTens KapTbl BnpaBe MNpPUOCTaHOBUTL 0OCNyXMBaHMe KapTbl, opopMKB B
OtpeneHnn baHka 3asBneHve nNo ycTaHoBNeHHoW baHkom dopme v npegvssue AYJ1, mnm
nocpeactsom Komnnekca. Bo3obHoBneHne obcnyxmnBaHne KapTbl OCyWeCTBASETCS Npw
coBepleHnn [lepxatenem KapTbl pacxofHon onepaumm no Kapte u (Mnm) ¢ McCnonb3oBaHnem
PekBu3nToB KapThbl.

1.12. B cny4ae ecnv npu npoBefeHU onepaumy ¢ Kaptom nnm nocpencrsom ee PeKBM3MTOB
onepaums He 3aBepLUMTCS ycnelwHo, baHk BnpaBe 3a0n0kMpoBaTh Ha TekyleM cyeTe AeHeXHble
CpefcTBa B CyMMe onepaLm, KoTopas He bbina ycneLHo 3aBeplueHa. KnmeHT obs3aH B TedeHne 5
(nsT) paboyrx LHeW Co AHS MOyYeHUsl COOTBETCTBYIOLLErO YBEAOMIEHMS ABUTbCS B baHk Ang
BbIACHEHVA TPWYMH He 3aBepLUeHWs ornepauum 1 yperympoBaHMs CMOPHbIX BOMPOCOB. [1o
NCTeYEHUMN YKa3aHHOro CPpoKa, Npu OTCYTCTBUM MUCbMEHHbIX NpeTeH3n KnneHTa no onepaumu,
KnueHT nopydaeT baHKy cnmncatb 3abnoKMpoBaHHblE AeHEXHbIE CPeAcTBa C TeKyLlero cyeta u
OCYLLLeCTBUTb MX NepeBof, NonyyaTesio CpencTs.

1.13.KnueHT 0063aH CaMOCTOSTENBHO KOHTPONMPOBATh COCTOSHME Tekyllero cyeTa U
LBUXKEHME feHeXXHbIX CPeACTB N0 HeEMY, LOCTaTOYHOCTb CPEACTB Ha TekyLeM cHeTe, HeOOXOANMbIX
[J19 OCYLLIeCTBNEHMS onepauumn 1 yrnatel bBaHKy KOMUCCMOHHOIO BO3HarpaxneHusa B COOTBETCTBAN
c Taprdpamu.

1.14. Cuncnonb3oBaHveM KapTbl 1 (1nn) ee PekBnsunTos LepxaTenb KapTsl MOXET CoBepLUaTh
onepauuu B BasioTe OTIMYHOM OT BanioTbl Tekyllero cqeta KnuneHTta, npmesasaHHoro K Kapte, no
KOTOPOMY OCYLLeCTBAeTCA onepaund. Ecnm Bantota onepaumy OTIMYaeTCA OT BanioTbl TekyLlero
cyeTa, npuBsA3aHHoOro K Kapte, mpou3Boamntcs nepecdeT (KoHBEpTaums) CyMMbl onepaumu no
Kypcy, yCTaHOBNeHHOMY BaHKOM Ha [ieHb CNCaHMS CYMMbI OnepaLmm C TeKyLLero cyeTa.

B cnyyae oTCyTCTBMA UMM HELOCTAaTOYHOCTN AEeHEXHbIX CPeACTB Ha Tekylem cyete KnuveHrta,
npuBsA3aHHOM K KapTe, B BantoTe COBepLUaeMOW onepaumm C MCronb3oBaHveM KapTbl Unn ee



PekBu3uTtoB, KnmeHT nopyyaet baHky, Npy Hannu4mm y baHka Takowm TeXHUYeCKOM BO3MOXHOCTH,
OCYLLLeCTBUTb KOHBEPTALMIO AeHeXHbIX cpefcts ¢ OCHOBHOro TekyLlero cyeta, NpUBA3aHHOMO K
Kapte, Ha Tekywmn c4eT KnveHTa, Nnprea3anHbIA K KapTe, B BantoTe CoBepLIaeMOmn onepaunu, B
CyMMe, HeobXOAMMOW ANA OCYLLEeCTBAEHNS onepaLmn Mo Kypcy, YyCTaHOBNEHHOMY baHKoM.

B cnyyvae coeplleHns onepaumn ¢ Kapton mnm nocpenctsom ee PekBM3MTOB B BastoTe
Tekyuwiero cyeta KnmeHTta, He npusgasaHHoro K Kapte, KnveHTt nopy4aeT baHky, npu Hann4mmn y
BaHkKa Takom TeXHMYEeCKOM BO3MOXHOCTU, OCYLLLECTBUTb CNCaHME AeHEXHbIX CpeacTB ¢ OCHOBHOMO
Tekywiero c4yeta, npweaAsaHHoOro K Kapre, Mo Kypcy, YCTaHOBMIEHHOMY baHKOM, B CymMme,
HeOOXOAMMOW A5 OCYLLECTBIIEHMS ONepaLmm.

B cnyyae 3a4nceHms OeHexXHbIX CPeAacTB Ha TekyLlwmy CHeT N0 OTMEeHEeHHbIM /OCMOPEHHbIM
onepaumsaM, CoOBEpPLLEHHbIM C UCNonb3oBaHWem KapTbl U (Mnn) ee PekBM3UTOB, B Cllydae, eciu
BatoTa Tekyllero cyeta, No KOTOpoMy Obifla ocyllecTBNeHa onepauus, W BasioTa ornepauun
OT/IMYHbI, BO3BPAT LEHEXHbIX CPeACTB MPOV3BOAUTCA B BasoTe Tekyllero cyeta, MO KOTOPOMY
Obina ocylecTBeHa onepaums.

MepeyeHb onepaLmii, KOTopble MOryT ObITb COBepLUEHbI KNMEHTOM C MCNofb3oBaHMeM KapTbl
n (Unn) ee PekBN3NTOB B BasioTe OT/IMYHOM OT BasoTbl TekyLlero cyeTa, NpuBsa3aHHoro K Kapte,
onpenensetca baHKOM CaMOCTOATESNIbHO.

1.15. MpeacraButens npm nonyydeHn KapTol, BbIMYLLEHHOM Ha ero NMs, B «AHKETe KITMeHTa -
(PU3M4ECKOro IMLAa» MOXeT yKa3aTb KoLoBoe CJI0BO U ABTOPM30BaHHbIE CPeACTBa CBA3M.

B cniydae ecnu ykasbiBaeMbly [NpefnctaBuTenieM B «AHKeTe KIIMeHTa — PU3MYeckoro nmua»
aBTOPWN30BaHHbIM HOMep TenedoHa (cTaumoHapHon 1 (1) MobubHOM CBA3M) 1 (MNK) appec
3N1EeKTPOHHOM MOYTbl paHee OblN yka3aH B KayecTBe ABTOPM3OBAHHOINO CpPeacTBa CBA3M WHbIM
KnneHTom baHka, baHK BrnpaBe oOTKa3aTb B Permcrpaumy Takmx HOMepoB TenedoHoB 1 (mnu)
afipece 3/1eKTPOHHOW MOYTbI B KavecTBe ABTOPM3OBaHHbIX CPefCTB CBA3M [1pencraBuTens.

ObcnyxmBaHue [MpeactaButens no KogoBoMy C/IOBY OCYLLECTBMAETCS B Mopsake,
npenycMotpeHHoM lNMpunoxerHmnem Ne 5 k [lorosopy.

[ns npenoTBpalleHns HecaHKUMOHWPOBAHHOMO MCMonb3oBaHMa  KapTbl K (Mnu) ee
PekBM3UTOB W1 MOJSlyd4eHUs MHMOPMaUMM O COCTOAHUM CyeTa KnveHTa TpeTbuMMU NnLamu
MpencraButenb BrnpaBe M3MeHsTb KopoBoe coBo, obpatmBluMce B OtdeneHve baHka u
npenbasye LYJI.

BaHK He HeceT OTBETCTBEHHOCTM 3@ YObITKM, MPUYMHEHHbIE KNTMEHTY, B Clly4ae, ecnu 3afaHHoe
MpencraButenem Kogosoe CI0OBO M ABTOPKM30BaHHbIe CPpecTBa CBA3WM CTaHYT LOCTYMHbl TPETbUM
nMuaM no ModbIM NPUYMHAM UK 0DCTOATENBCTBAM, B TOM YMce C cornacus unu 6e3 cornacms
[Npencrasutens.

B cnyyae ecnv MpepctaButenem, 3akio4mMBLLMM HacTosLmM [JoroBop, 6binu 3afaHbl Kogosoe
CNoBO M ABTOPM3OBaHHble CpeacTBa CBA3W A0 nonydeHus KapTbl, obCnyXuBaHWe ero
OCYLLIeCTBNSAETCS MO 3aflaHHbIM (3aperncTprpoBaHHbIM) UM KOLOBOMY CMOBY 1 ABTOPU30BaHHbIM
CpefcTBaM CBA3MN.

KrnneHT He BnpaBe 1M3MeHsTb 3afaHHble [NpeactasutenemM Kogosoe c10BO M ABTOPM30BaHHbIE
cpenctea cesa3n. KogoBoe CnoBo M ABTOPWM30BaHHblE CPeACTBa CBA3W MOMyT ObiTb M3MEHEHD
TOJIbKO CamMuM [pefcTaBuTENeM.

1.16.T1pn HaNN4YUM TEXHUYECKOW BO3MOXHOCTW C MOMOLLbIO KapTbl MOXeT OCyLLEeCTBAATHCS
obMeH MHdOpMaUMEeN C APYrMMX OpraHM3aumaMm, eciv JOCTyn K Tako nHdopMaumm bynet
npenocrasneH baHky ee BnagenbLeM.

1.17.KnveHT MOXeT Co3[aTb MHAMBUIYaNbHbIV/YHUKANbHbIV OM3aUH NINLEBON CTOPOHbI
KapTbl 04HMM M3 ClegyioLmx cnocoboB:

- BbIOpaB An3anH KapTbl 13 MMetoLLencsa B baHke ranepeu AnM3aniHoB;

- NpenocTaBmB baHky B 3N1eKTPOHHOM BUe M300paxeHue, B TOM Yucne poTor3obpaxeHue,
nmMetoLLeecs B pacropskeHun KnueHta (panee — n3o0bpakeHve) vepes cavT baHka Unv MHbIM
CNOCObOM, COrnacoBaHHbIM C baHkoM.

MpenocraBnsiemoe KnneHTOM 1M300paxkeHne AOXKHO COOTBETCTBOBATL TpeboBaHMAM baHka.
B cnyyae HecooTBeTCTBUSA NpefcTaBnseMoro KnmeHToM n3obpaxeHuns TpedoBaHnsaM baHka, baHk
BMpaBe oTka3aTb KnneHTy B ero pasmelleHnn Ha Kapte. baHk yBegomnseT KnveHta 06 ogobpeHnn
NN 00 OTKNOHEHWW NpeAcTaBNEHHOrO M300paXkeHUs NMyTemM HanpasfieHWs COOTBETCTBYIOLLErO
COODLEHNS Ha HOMep MOOWUNbHOrO TenedoHa WK afpec SMeKTPOHHOW MOYTbl, YKa3aHHble
KnveHTomM npw HanpaeneHun B baHK M300paxeHns, uav NobbiM MHLIM AOCTYMNHbIM baHky
cnocobom. B HanpaBnsiemoMm KnneHTy coobuieHnn ob opobpeHnn nsobpaxeHus baHk ykasbiBaeT
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NOeHTUdUKATOP K300paxeHns, KoTopbl KnneHT o00s3yeTca CooOWMTb Npu ohopMIeHNN
3asBNIeHMs Ha BbiNyck baHKoBCKow (nnacTrkoBom) pacdeTHom (aebetosomt) KapTbl MC «KJTEBEP».

Mpy npepoctaBneHun m3obpaxenus, KNWeHT rapaHTMpyeT, 4TO WMeEeT NpaBoO UM
NOJIb30BaTbCA M PACNOPSXKATLCA, B TOM YMCIe MMeEeT NpaBo Ha ero npefocrasneHne baHky ong
pa3MellleHnst Ha KapTte, 1 4To Takoe M3obpaxkeHWe He HapyLlUaeT NpaB W 3aKOHHbIX MHTEPEeCOoB
TPeTbUX NKL, B TOM YMCIe NPaBa YacTHOW COOCTBEHHOCTI, HEMPUKOCHOBEHHOCTI INYHOW XKM3HM,
NCKIIOUMTENbHBIX (MMYLLLECTBEHHbIX) MPAB 1 MHbIX NPaB.

KnveHT 0b6si3aH yBeOMUTb NINL, 3amnedaTnieHHbIX Ha M300paxeHun, 1 (UnmM) MX 3aKOHHbIX
npeactaBuTeNner o0 TOM, YTO AaHHOe M3o0paxeHue OyAeT MCMOoNb30BaHO AJ1f pa3MeLLeHns Ha
KapTe, 1 nony4nts cornacue AaHHbIX 1L, Ha Takoe NCnofib3oBaHue. Mo TpeboBaHMio baHka KnneHT
obsizyeTca npefocTaBUTb baHKy yKa3aHHOE MMCbMEHHOe corfacuMe ML, 3amneyvaTiieHHbIX Ha
npenctaBneHHoM KnmeHTom 1300paxeH 1 (Mn) X 3aKOHHbIX NpeacTaBUTenen.

M30b6paxeHne Ha KapTe C uHAMBMAYaANbHbIM/YHMKANbHLIM AM3aMHOM MOXET VMETb
He3Ha4yMTeNbHble OTANYNS OT M300paxkeHWs, NpeacTaBneHHoro KiaveHToM, MM yKazaHHOro B
ranepee Am3anHoB baHka BBMAY OCOOEHHOCTEM HACTPOVKM LBeTonedat (KannbpoBku) npwu
HaHeceHUM n3obpaxeHns Ha KapTy. baHk Bnpaee 6e3 fONONHUTENBHOMO yBefoMeHUs KnneHTa
obpabatbiBaTh M300paxeHWe cneumanbHbIMU NPOrpPaMMHbBIMK  CpeacTBaMn ANs ynyylleHus
KayecTBa M300paxKeHNs, a Takxke M3MEHWUTb LIBET TOBAPHOro 3Haka M HauMeHOoBaHWsA baHka no
CODCTBEHHOMY YCMOTPEHMIO.

KnuneHT cornawaercs M NOHUMAET, YTO BCe MPaBa Ha CO34aHHbIN AM3anH KapTel npyHaanexar
BaHKy B Te4eHMe BCero cpoka aencramsa KapTtbi.

Mocne nonyyeHusa yBenomneHns baHka o6 ofobpeHnn nobpaxexHus KnmeHT B TedeHne 14
OHen MoxeT odOopMUTb 3asBfEHMEe Ha BbIMNyck OaHKOBCKOW (MNacTMKOBOW) pacyeTHOM
(nebetoBon) Kaptbl MC «KJTEBEP» B cootBeTcTBMM € M.1.1 HacToswero Mopsaka. B ciydae ecnn
KnuneHT He obpatuncsa B baHk Ans oopmeHns 3asBreHne Ha BbiMyck OaHKOBCKOM (NnacTkoBon)
pacyeTHon (mebetoBon) Kaptbl MC «KJIEBEP» B TeyeHWe yka3aHHOro cpoka, baHk Bnpase He
OCYLLLECTBAATb XPaHeHWe n3obpaxenus KnmenTa.

B cnydae Bbibopa am3anHa KapTbl 13 mmelollencs B baHke ranepen amsaviHoB, KnuneHt
ohopMnsieT 3asBNeHMe Ha BbiNyck 6aHKOBCKOM (MnacTrkoBow) pacdeTHon (nebetosomn) Kaptbi MC
«KJ1EBEP».

Mpwn Bbloayve baHkoM KapTbl C MHAMBMAYANbHBIM/YHUKANbHBIM AM3anHOM KnveHT obs3aH
NPOBEPUTb Ka4eCTBO WHAMBWUAYANbHOIO/YHNKANbHOrO [AM3aVHa, HAHECEHHOrO Ha JNLEBYIO
ctopoHy KapTbl. MoanucanHoe Oepxatenem Kaptbl CBMAOETENbCTBO O MOMyYeHWn GaHKOBCKOM
pacyeTHOM (1ebeToBOM) NNAaCTMKOBOM KapTbl M NOAKOYeHMM ee K [MnaTexHon cucteme «KJTEBEP»
B 3A0 «ArponpomMbaHk» noaTBepXAaeT (hakT OTCYyTCTBUS NpeTeH3un KnmneHTa OTHOCUTENbHO
Ka4ecTBa BblAaHHOM KapTbl C MHOMBUAOYANbHBIM /YHMKAbHbIM AM33aUHOM.

baHk BrpaBe oTkazatb KnueHTy B Bbinycke Kaptbl C WHAMBUAYANbHBIM/YHWKAbHBIM
[OV3aMHOM B CJly4ae BO3HWKHOBEHWSI TEXHWYeCKMX COOEeB/HeMCnpaBHOCTEN ODOpPyAOBaHMS,
npuBeAWMX K HEeBO3MOXHOCTU BbiMycka baHkoM KapT ¢ uWHAMBMAYaNbHbIM/YHUKAbHbLIM
OM33aNHOM.

1.18.B cnyvae ecnm Kapta Oymet yaepxaHa (3axBadeHa) [naTexHbiM TepMUHANIOM
/BaHKOMaTOM Mo KaknMm-11bo npuymHam (B HYacTHOCTK, ecnin KapTta Obina aHHynMpoBaHa 1 (1nm)
3abnoKMpoBaHa, MNPV BO3HWMKHOBEHMM  TexHUYeckux cOoeB B paboTe  [MnaTexHoro
TepmuHana/baHkomaTa, B Ciy4ae He CBOeBPeMeHHOro ussinedeHus KapTbl U3 [1naTtexxHoro
TepMvHana/baHkomMata B Te4eHMe  YCTAHOBJIEHHOrO  Ha  KOHKPeTHOM  [1iatexxHom
TepMunHane/baHkomate nepuoda BpemeHn (obbiHO, 30 (Tpwauatb) CekyHA C MOMeHTa
npeanoxexus MnatexHoro TfepMnHana/baHkomate nonyyumts KapTy) 1nv no Apyrim npudmHam)
Hepxatenio KapTbl Heobxoanmo 0bpatntbcs B barHk no TenedoHy 16-61 nnu B Otaenenme baHka
3a MHGopMaLmen, B kKakoM OTaeneHn baHka OH MOXeT NonyyYnTb yaepsKaHHYto (3axBayeHHyo)
Kapry.

Mpw nonyyeHun yaepxxaHHow (3axsadeHHow) KapTbl B OTaeneHnn banka [epxatens KapTbl
npenbsasnset AYJ1 v noanuncbiBaeT CBUOETENBCTBO O BO3BPaTe DAHKOBCKOM (MNacTMKOBOW) KapTbl
MnaTexHon cucteMbl «KJIEBEP». B cnydae ecnu ypepxkaHHas (3axBadveHHas) [1naTeXHbim
TepMunHanoM/baHkomaTtom KapTa Obina aHHyn1poBaHa, Takas KapTa BoO3BpaTy He NoafiexmT.

1.19.bavk, npu Hannumm y KnueHnta KapTbl, Hanpasnset SMS-coobuieHusa Ha
ABTOPU30BaHHbIN HOMep MObWUIbHOrO TenedoHa KrmeHTa, 00CNyXMBaeMOro OnepaTopom
cotoBom cBa3n - C3A0 «WHTepaHecTpkom», nbo Push — yBegomneHus o noctynneHnn Ha Cyet



KnueHta Bbinnat B pyonsx MMP oT YyactHuka 3apnnatHoro npoekta. SMS-coobuleHums
HanpaBnsaTcs baHkoM B TOM Yncne, ecnm KnneHT He noakntoyeH k Cucteme «APB Online» nnu Obin
OTKJIIOYEeH OT 00cNykKMBaHMsA B Cucteme «APB Online» B nopsiake, npeaycMoTpeHHOM JoroBopoM.

2. NMPABA N OBA3SAHHOCTU OEPXATEJIA KAPTbHI

2.1. Nep>xaTtenb KapTbl Bnpase:

2.1.1. Wcnonb3oBaTb KapTy ans 6e3HannyHom onnatel ToBapos, pabot 1 ycnyr 8 TCM v (1nm)
B [TnatexxHOM TepMuHane, Ans nony4eHmns Hann4HbIX AeHeXHbIX cpencts B OtaeneHnsx baHka v
BaHkoMaTax B mpedenax yCTaHoBMEHHbIX baHkoM 1 (Mnn) KnneHToM NMMWTOB, OCYLIECTBASATb
MNHble onepauyn B COOTBETCTBMM C HACTOALWMM [1opsaakoMm.

2.1.2. OTKasaTbCa OT OCyLleCTBeHMa onepauun npu nomowy KapTel B nopsagke,
npesyCcMOTPeHHOM HacToALLMM [TopAaKOoM.

2.1.3. Monyyatb B JEMO-pexume B TeveHne 30 (Tpuauatv) KaneHgapHbIX OHEN CO AHS
NpoBefeHVs MepBOW PACXO4HOW onepaumm ¢ mucnonb3oBaHveM Kaptbl SMS-cooluieHus o
npoun3BeneHHbix ¢ Kapton onepaumsax. SMS-coobuleHms HanpasnaTcs baHKOM Ha OCHOBHOW
ABTOPW30BaHHbI HOMEP MODUNbHOW CBsi3M KnueHTa. Mpu Xenanun KnuveHTa B AanbHenwem
nonyyatb SMS-coo0LueHunsa, copepxallme MHpopmaumio 06 onepaumsx, OCYyLLeCTBAEHHbIX C
ncnonb3oBaHveM KapTbl, KnueHT BNpaBe noaknodmTtbcst k Cnucteme «APB Online» B cooTBETCTBUMN
C NOpAAKOM, NpeaycMoTpeHHbIM MpunoxeHnem N2 5 k [lorosopy.

B cnyvae Hannums BO3MOXHOCTX nonyyeHus KnvueHTomM yBegomneHuin baHka B Buae Push—
yBeOMNEHUIM B nopsgake, npedycMoTpeHHoMm [oroBopoM, SMS-coobuieHns, ykasaHHble B
HacTosLLeM NyHKTe, bBaHKOM He HanpaBnATCA NpY yCNeLwHoM oTnpaske Push—yBegomneHums.

2.1.4. VNHble npaBa, NpenycMoTpeHHble [1oroBOpoM.

2.2. [epxatenb KapTbl 0693aH:

2.2.1. MNpegnprH1MMaTh BCe Mepbl AN Hepasrnawenus MAH-kona n PeksursnTtos ero KapTtbl.
B ciyqae nomo3sperus, 4to MH-kom cTan M3BecTeH NoCTOPOHHEMY (HeynmoNmHOMOYEHHOMY) Ny,
HepxaTtenio KapTbl Heobxoammo nponssect cMeHy MNH-koaa. depxatenb KapTbl MOXET MEHSATb
MNH-KoL HeorpaHM4eHHOe KONMYecTBo pas. B cyiyvae nofospeHus, 4To PekBr3nTel KapTbl cTanu
M3BECTHbI MOCTOPOHHEMY (HeymonHoMoueHHOMY) nuuy, [Hepxatenmo KapTbl Heobxognmo
HemeZneHHo coobwmtb 06 3TomM B baHk Ans ONokMpoBaHWS /aHHyNMpoBaHWa KapTbl B
COOTBETCTBMM C HACTOALLMM [TOPALKOM.

2.2.2. MpennpyHMUMaTh BCe Mepbl NS NpeaoTBpalleHus yTpaTbl (yTepn nnm xuueHus)
KapTtbl.

2.2.3. 3anogknoyenune KapTbl k MNnatexHoun cucteme «KJTEBEP» 1 ee obcnyxumBanHue KnneHt
00513aH OnnayYMBaTb KOMWUCCMOHHOE BO3HArpaxaeHue B pa3mepe, yCTaHOBAEHHOM Tapudamu
baHka.

BaHK cnmcbiBaeT CyMMY KOMWCCMOHHOIO BO3HarpaxzaeHus 3a MoAkKIoYeHne KapTbl K
MnatexxHon cucteme «KJ1EBEP» ¢ Tekyuiero cyeta B pybnsx MMP KnuveHTa npu nNpuHATAM OT
KnueHTa 3asBneHns Ha Bbinyck OaHKoBCKOM (nnactmkoBor) pacdetHon (nebetoson) Kaptbl MC
«KJIEBEP». ECM Ha MOMEHT BbICTaBneHWs baHkoMm TpeboBaHWs 06 onnate KOMWUCCMOHHOIO
BO3HarpaxaeHus 3a nogknodenne Kaptbl K MnatexHon cncteme «KJ1EBEP» [locTynHbIM OCTaTOK
LlEHEeXHbIX CPEACTB Ha TekyLeM cyeTe B pyonax MMP byneTt HefocTaTtodeH A8 onaTthl yKa3aHHOro
KOMWCCMOHHOMO BO3HarpaxaeHus, baHk Bnpase cnvcatb HeQOCTAOLLYIO CYMMY KOMUCCMOHHOIO
BO3HarpaxnaeHus co Bcex c4eToB KnvieHTa, OTKpbITbIX B baHKke. Mpy cnncaHum geHexXHbIX CpeacTs
B MHOW BasloTe, YeM BantoTa 00s3aTeNbCTB, KypC NepecyeTa ycTaHaBNMBaeTcs baHkoMm.

Onnata KOMUCCMOHHOMO BO3HarpaxaeHus 3a obcnyxmeaHme KapTbl, BolgaHHOM [lepxxaTento
KapTbl, OCyLLeCTBAAETCA B CJlefyIoLLLEeM Nopsake:

1. baHk BbicTaBnseT KnuneHty TpeboBaHMe 00 onnate KOMUCCMOHHOMO BO3HarpaxaeHus 3a
obcnyxmBaHne KapTbl k ero Tekyuiemy cveTy B pybnsax MMP ¢ nepsoro no naTHaguaToe Ymcno
oT4yeTHOro mecsiua (baHK BnpaBe BbICTaBUTb AaHHOe TpebOoBaHME 1 B MHOW MEPUOA OTHETHOIO
Mecsaua). B cnydae otcytctBua y KnnerTa Tekyllero cdeTa B pyonax MMP, BaHk cnncbiBaeT cymmy
KOMMCCMOHHOIO BO3HAarpakaeHus 3a obcnyxxmeaHme KapTbl ¢ Apyrmux cHetoB KnveHTa, OTKPbITbIX
B banke. KnuneHT 0bsi3aH obecneyntb LOCTAaTOMHOE KOSIMYECTBO [OEHEXHbIX CPeACTB Ha CBOMX
cyeTax, OTKPbITbIX B baHke, Ang onnatbl KOMUCCMOHHOIO BO3HArpaxkaeHus 3a o0CnyxuBaHue
Kaprbl,



2. Ecnv npu BbicTaBneHUM baHkoMm  TpeboBaHus 06  onnate  KOMWUCCMOHHOMO
BO3HarpaxaeHuns 3a obcnyxxmBaHne KapTbl k Tekyuiemy cqeTy B pyonsix NMMP [LocTynHbI ocTaTok
LleHEeXHbIX CpefcTB Ha TekyleM cHeTe B pybnsix [MMP OyaeT HegocTaToyeH Ans onnatbl yKa3aHHOMO
KOMUCCMOHHOIO BO3HarpaxzaeHus, baHk BbicTaBnseT TpeboBaHMe O CMMCAHWM HepoCTaloLen
CYMMbl KOMUCCMOHHOIO BO3HarpaxzaeHus 3a obcnyxuveaHme KapTtbl ko Bcem cyeTaM KnuveHTa,
OTKPbITbIM B baHke.

Mepwrop onnaTbl BbICTaBEHHbIX TpeboBaHM coctaBnseT 60 (WwecTbaecsT) AHen ¢ MOMeHTa
opMMpoBaHMa TpeboBaHWs MO oMnaTe KOMWUCCMOHHOIO BO3HarpaxkaeHus 3a obcnyxmBaHue
KapTbl.

B cnyyae, ecnm KnmeHT He noracut 3a00/MKEHHOCTb MO onfiaTe  KOMUCCMOHHOTO
BO3HarpaxaeHus 3a obcnyxunsanve KapTbl B TedeHne 90 (LeBAHOCTO) AHEM C AaTbl OKOHYaHMS
nepvofa onnaTtbl NEPBOro BbICTaBNeHHOro TpeboBaHus, KapTa MOXeT ObITb aHHyNMpoBaHa
BaHkoM. Mo mcTeYeHWUM yKazaHHOro nepuofa baHk TpeboBaHus 06 onnate KOMWUCCMOHHOMO
BO3HarpaxaeHusa 3a obcnyxumnBaHne KapTbl He BbicTaBnseT. Ecnmn KapTa He Gbina aHHynMpoBaHa
Bankom, [epxatenb KapTbl Bnpase B NOCIeAylOWEM MCNONb30BaTb KapTy npu ycnosuu
noralueHns obpa3oBaBLUENCA 3a40MIKEHHOCTM MO onylate KOMUCCMOHHOMO BO3HArpaxaeHus 3a
obcnyxmBaHne KapTbl, a Takxe Onfaathl KOMUCCMOHHONO BO3HArpaXaeHus 3a obcnyxmBaHme
KapTbl B TeKyLLeM Nepuoae ee 00CNyXMBaHUS.

KomunccrmoHHoe Bo3HarpaxaeHue 3a obcnyxmBaHne KapTbl He B3MMaeTCs:

- B Clly4ae ncreveHns cpoka aencrema Kaprol,

- B CJly4ae aHHynMpoBaHusa KapTbl;

- B MHbIX CJly4asx, NpenycMoTpeHHbIX Jorosopom nnv Tapudamm baHka.

2.2.4. Obecneuntb OepexHoe xpaHeHue U obpalleHve ¢ KapTtom. [ns coxpaHeHus
paboTtocnocobHocTn KapTbl [depxatens KapTbl fomkeH npenoxpaHste KapTy oT dusmyeckmx,
XUMUYECKUX, TEPMNYECKNX, MATHUTHbLIX, 3NEKTPOMArHUTHbIX, 3M1EKTPUYECKUX U MHbIX BHELUHUX
BO3AENCTBUN, MEXaHUYECKNX MOBPEXAEHNN, U3rMboB 1 TpeHus. B cnydae ecnn Kapta Oyget
yTpayeHa unu noBpexpaeHa Takum obpa3om, 4TO npoBefeHve onepaumn ¢ KapTtom craHeT
HEBO3MOXHbIM, TO MpW Bbinycke HoBou KapTbl KnveHT obf3aH omnatutb yciyry baHka 3a
noakmoveHe HoBou KapTbl kK MnatexxHon cucteme «KJTEBEP» B pa3mepe, mpedyCMOTPEHHOM
Tapudamn barka.

2.2.5. B cnyyae mexaHuyeckoro nospexzeHus KapTbl, KOTOpOe MOXeT MOoBfieYb Mop4yy
obopynoBaHusa baHka, Bnagenbuy KapTtbl HeobxoamMmMo obpaTtutbca B baHK Ans BbiMycka HOBOW
KapTtbl, npu 3ToM KnueHT ob6si3aH onnatuTb ycnyry baHka 3a nogkiodeHne HoBow KapTbl K
MnatexHon cucteme «KJIEBEP» cornacHo Tapudam baHka. KnveHTy 3anpelaetcs B cryyae
MeXaHW4Yeckoro mnoBpexaeHus KapTbl CamMOCTOSTENIbHO MPOM3BOAUTL KakKMM-NMOO obpasom
MoamndurKaumio ee napametpoB (cknevBatb KapTy v Ap.), BCTaBnaTb 4mn KapTbl B Opyrue
yCTpOMCTBa.

2.2.6. VHble 0653aHHOCTW, NpeayCMOTpeHHble LoroBOpOM.

3.  TPABA N OBA3AHHOCT BAHKA

3.1. baHk Bnpase:

3.1.1. B cnydasax HapyweHus KnneHtom Jorosopa v (nin) HapylleHns Oepxatenem KapTbl
nopsaka nomnb3oBaHus Kaptol u  (MnM) BO3HWKHOBeHMs y baHka nodo3peHus Ha
HeCaHKLMOHMPOBaHHOe K1cnonb3oBaHue KapTbl/PekBu3nToB Kaptel M (MnM) oCyLLecTBEHNS
onepauun, WMeKLNX COMHUTENbHBbIM XapakTep WAM BO3MOXHYIO CBfi3b C Jleranmsauuen
(OTMbIBaHMEM) [0XOMOB, MOMYYEHHbIX MPECTYMHbIM MyTeM, U (UHAHCMPOBaHWE Teppopr3Ma
corflacHo 3akoHopatensctBy MMP, a Takxe B clydae ecnn baHkKy CTano M3BECTHO O TOM, YTO
npenoctaBneHHoe KnveHTOM Mpu CO3OaHnM MHAMBUAYANbHOIO/yHUKAaNbHOro Am3anHa KapTol
N300paxKeHWe HapyLLIaeT NpaBa M 3aKOHHbIE MHTePEChl TPETLUX ML, B TOM YMUC/e NpaBa YacTHOW
CODCTBEHHOCTU, HEMPUKOCHOBEHHOCTU IMHYHOM XXM3HW, NCKITIOYUTENbHBIX (MMYLLLECTBEHHbIX) NPaB
N UHbIX NpaB, NPUOCTAHOBNTb BO3MOXHOCTb MCMonb3oBaHMs KapTtel (OnokmpoBate KapTy) mnm
aHHynmpoBatb KapTy, a Takxe MpUOCTaHOBUTb BO3MOXHOCTb MpOBeAeHUsA onepaumm C
ncnonb3oBaHvemM PekBu3nToB KapTbl, NpeanpuHMMaTh Mepbl No M3baATUMIO KapTbl, OTKas3aTb B
BbINycke HoBow KapTbl.

3.1.2. KnueHT npepoctaBnset baHky npaBo coobLiaTh:



3.1.2.1. PabotopgaTento MHbopmMaumio o damMunmm, UMeHu, otyectBe KnmeHta, o
TekyLMX c4eTax, OTKPbITbIX KNMeHTy, a Takxke MHdopMaLmio 0 Homepe (-ax) NoaKno4YeHHOM (-bix)
Knuenty Kaptbl (KapT);

3.1.2.2. TlpepncrtaBuTento MHGopmMaLMio 06 ocTaTke AeHeXHbIX CPeacTB, MMEeLMXCs
Ha Cyete KnmeHTa, a Takxke 0O onepaumsax, COBEPLUIEHHbIX C UCMonb3oBaHWem KapTbl 1 (1nn)
PekBun3nToB KapTbl, BbINyLLEHHOW Ha UM$ lNpeactaBuTens;

3.1.2.3. TCIunu nHOM opraHm3aumnm, B Nonb3y KOTopom KNneHToM OCyLLecTBAANNCh
nnatexu, nHdopMaLmio o Homepe (-ax) Kaptbl (KapT), npueasaHHbix kK CyeTy (-am) KnveHTa, o
HoMepe Tekyllero cyeTa B pyonsax MMP, oTkpbiToro KnveHty, MHbopMaLmio 0 haMunnm, MMeHn 1
ot4ectBe KnuneHta/Ldepxatens KapTbl, a Takxxe MHY0 HeoOxoamMYyio MHMDOPMaLMIO.

3.1.3. YcraHaBnvBaTh NMMUTbI CYMMbI MPOBEAEHNS KaK eQuHMYHOW onepaunn, Tak 1 CyMMm
onepauui, OCyLLeCTBseMbIX C UCNONb3oBaHNeM KapTbl 1 (1nn) ee PeKBU3NTOB B TeYeHMe [Hs
(Hegenu, Mecsua, roga). JIUMUTBI, YCTaHOBNIEHHbIE BaHKOM, MMEeIT NPUOPUTET Hag, NMMUTAMMU,
yCTaHOBJIEHHbIMW KNIMEHTOM.

3.1.4. Otkazatb [epxateno KapTbl B BblAaye HaNM4YHbIX [OEHEeXHbIX Cpeacts Mo
KapTe /coBepLUEHMM NHBIX ONepaLmi ¢ ncnonb3oBaHnem KapTol 1 (Mnn) PekBranTos KapTbl cBepx
yCTaHOBNEHHbIX baHkom 1 (1nn) KnveHToM MMMKTOB.

3.1.5. AnHynvpoBatb KapTy B clydae HenonydeHns ee KnueHtom/lMpeacrasurtenieM Mo
ncreveHnn 90 (AeBAHOCTO) KaneHAapHbIX AHen C AaTtbl aMMccumM (Bbinycka) KapTbl. B cnydae
aHHynNMpoBaHua KapTbl CyMMbl KOMWUCCMOHHOIO BO3HarpaxaeHus, yaepxaHHble baHkom, Knnenty
He BO3BpaLLatoTCA.

3.1.6. VHble npaBa, npenycMoTpeHHble [1oroBOpoM.

3.2. baHK 06s13aH:

3.2.1. B COOTBETCTBUW C AIeNCTBYIOLLMM 3aKoHodaTenbcTBoM MMP 1 [loroBopom obecneyntb
CBOEBPEMEHHOE U Hafnexallee BbINONHEHWe nopydyeHnn no Tekywemy cdeTy KnuveHTa npw
NpPOBeAEHNM onepaLuin C Ucnosnb3oBaHnem KapTbl 1 (1nm) ee PekBM3NTOB.

3.2.2. /icnonHsTb MHble 0653aHHOCTM, NpeayCMOTpeHHble [loroBOpoM.

4. CPOK ENCTBUS KAPTbl. SAMEHA U NEPEBBIMYCK KAPTbI

4.1.KapTa BbINyCKaeTcsd C OrpaHUYeHHbIM CPOKOM AencTBMSA. MakCManbHbI CPOK AeNCTBAS
KapTbl onpegensercs baHKOM CaMOCTOATENbHO W YKa3bIBaeTCSH Ha TULEBOM CTOpOHe KapTbl.

4.2.Cpok genctBus KapTbl UICHMCNISETCA CO AHS Bbinycka KapTbl. Onepaumu no Kapte n (1nn)
C ucnonb3oBaHMeM PekBun3nToB KapTbl MOryT OblTb COBeplUeHbl MO MNOCNeAHUA [eHb
(BKMIOYMTENBHO) Mecsilla, YKa3aHHOro Ha NMLEBOK CTOpoHe KapTbi.

4.3. Cpok peunctsus KapTbl, B Crydyae MNpPUOCTAHOBAEHUS ee OOC/YXXMBAHWUS COrMacHoO
HacTosLero MNopsaka, He NPOANeBaeTCs.

4.4. Mpn nepesbinycke KapTbl baHKOM OCyLlecTBNSETCA BbiNycK HOBOWM KapTbl npw
cobniofieHmM Cnegyiowmx yCIoBUiA:

- Ha MOMeHT noaksodeHna Hoown Kaptbl y KnneHta nmeetca Kaprta, CPOK OKOHYaHWS
LEeVCTBNS KOTOPOW COCTaBSET MeHee Tpex KaneH4apHbIX Mecsiues, nMbo

- CPOK [eWCTBMS paHee BblOaHHOW kNVeHTy KapTbl MCTeK He Oonee, YeM 3a YeTbipe
KaneHOapHbIX MecAueB [0 AHA nopadn KnveHTom 3asBneHns Ha BblNyck ©OaHKOBCKOW
(nnactukoBow) pacyeTHou (OebetoBon) KapTbi.

4.5. Mpu 3ameHe KapTbl baHKOM OCyLeCTBASETCA BbiNyck HOBOW KapTbl npu cobniofeHnn
cnepyoLwmx yCnoBmm:

- paHee BblaaHHas KnveHTy KapTa Obina aHHynvpoBaHa He Gonee 60 (wectupecaTt)
KaneHdapHbIX AHen 4o AHs nofdayv KnneHToM 3asBneHus Ha Bbinyck 6aHKoBCKoM (NnacTMkoBom)
pacyeTHOM (nebetoBont) KapTbl, nMbo

- paHee BbloaHHas KnueHty Kapta MOANEXUT aHHYNIMPOBAHMIO MO OCHOBAHMUAM,
npesyCcMOTPEHHbIM HAaCTOALLMM [opaaKoM He No3fHee AaThl Bblaaqm HoBov KapTbl.

4.6. MNpwn Bbigave HoBom KapTel B Nopsiike nepesbinycka M 3amMeHbl KapTbl ctapas Kapra
aHHynupyeTcs.  Ecnu aHHynvpyemass  KapTa Oblna  3apermcTpypoBaHa B mopsiake,
npesyCcMOTPeHHOM HaCTOALLMM MNopagkom, B COOTBETCTBYIOLLEM nporpaMMHOM
komnnekce/cepucax TCIM 1 (MAM) Ha TOProBbIX WHTEPHET-M/OWAAKAX, HA  KOTOPbIX
OCYLLeCTBAAETCS npe3eHTaums n (Mnu) peanvsaums pasnmydHbiMu TCI ToBapoB (pabot, ycnyr),
KnueHT nopydaeT baHky camoctosTenbHo (nMpu Hanuumm y  baHka TakoW TexHW4ecKkom



BO3MOXHOCTM) TMpPOW3BECTV nepepeructpaumio Hoson Kaptbl B mdaHHbix TCIM 1 MHTEpHeT-
nJoWwaaKax.

4,7.B cnydae e HeBO3MOXeH MepeBbiNyck W 3amMeHa KapTbl MO  OCHOBaHWAM,
npenycMoTpeHHbIM M. 4.4, 4.5 HacTodwero [MpunoxeHns, No ncredeHn cpoka aencrema Kaprbl
Knwenty /Tpencrasutento baHkoM Bbinyckaetcs HoBad Kapta Ha 0CHOBaHWU 3asaBrieHnda KnveHTa
Ha BbINyck OaHKOBCKOM (MnacTMkoBon) pacyeTHoM (nebetoBon) KapTbi.

4.8.3a Bbinyck HoBoW KapTbl (Mo OCHOBaHWAM, npedycMoTpeHHbiM n. 4.4, 4.5, 4.7
HacToswero [lonoxeHns) KnveHT ynnadvBaeT baHKy KOMMWCCMOHHOE BO3HarpaxiaeHve B
COOTBETCTBUK C TapudamMm baHka.

5. PACHETbI MO ONEPALUMAM MO KAPTE U (UIN) C NCNOJIb3OBAHVEM PEKBU3UTOB

KAPTbI

5.1. Tpu ABTOpM3aLMK Kakom-nnmbo onepaumn no Kapte n (MnM) C MCNonb3oBaHWeEM
PekBm3nTOB KapTbl BaHK OnokMpyeT COOTBETCTBYIOLLYIO CyMMYy Ha Tekyulem cdeTe KnueHTa.
Kaxnas ABTOpm3aL g aBTOMaTUYeCKM YyMeHbLIaeT cyMMy [LOCTYNMHOro OCTatka AeHeXHbIX CPeacTB
Ha TekyLleM cyeTe Ha BeNM4MHY CyMMbl aBTOPU3OBAHHOW OnepaLmm.

5.2. B cny4ae Hecormacusi C  CyMMOM 3aDNOKMPOBAHHBLIX [AEHEXHbIX CPefAcTB Mo
aBTOPM30BaHHOW onepaumn (Lo MOMeHTa ee cnucaHus baHkom ¢ Tekyulero cdeta KnveHTa)
KnueHT MoxeT obpatntbcst B OTaeneHne baHKa C MUCbMEHHbIM 3asiBNeHMeM. baHK MoxeT
Npom3BECTN Pa30MIOKMPOBKY CPEACTB MPU  HANMYUM  OCHOBAHWM, CBUAOETENbCTBYIOWMX O
HENPaBOMEPHOCTM NX BNOKNPOBKMU.

5.3. CnuncaHne CyMMbl aBTOPU3OBaHHOM onepaumy ¢ TeKyLllero c4eta OCyLLEeCTBIAETCH He
no3fHee paboyero fHS ClefyioLLEero 3a AHEM COBEPLLEHNS OnepaLmn C UCnonb3oBaHneM KapTbl v
(unn) ee PekBU3NTOB.

5.4. KnuneHT npefnocTtaBnseT baHKy NpaBo Npom3BOAUTb De3aKLENTHOE CNCaHME AeHEXHbIX
CpeAcTB € Tekyllero c4eta B CyMMeE MOJIyYeHHbIX OT Y4aCTHMKOB naTtexHom cnctembl «KJTEBEP»,
TCM v MnatexHon cucteMmbl  «KJTIEBEP»  TpeboBaHuM 06 onnate  KOMUCCUOHHOMO
BO3HarpaxaeHuss 1 UHbIX TpeOOoBaHWM, BO3HUKWWUX B CBA3W C obcnyxmBaHneM KapTbl ©
NpPOBOAMMbIM onepaumsam (B ToM 4ucne, npu ocyulectBneHun TCIM onepaumn «Bo3BpaT» u
«OTMeHa» B Clly4asx 1 nopsaake, npeaycMoTpeHHbIx MNpaBunamm MnatexxHon cnctemsl «KJTEBEP»,
OLIMOOYHOM NEepPeYncNIeHNI AeHEXHbIX CPeacTB).

6. MOPALOK MOJIb3OBAHMUS KAPTOW

6.1. Hepxatenb KapTbl He Bnpase nepefaBaTb KapTty, coobwats MVH-kog v PekBu3nTbl
KapTbl gpyromy nuvuy. Becb puck HacTynneHus HeOnaronpuaTHbIX NOCNeACTBUN, BO3HUKLLMX B
pe3ynbTaTe OCYyLIECTBIEHNs onepaunii ¢ nomollblo KapTbl U (1nn) ee PekBM3UTOB, MonydeHMs
CBELleHWNI O COCTOSIHMM TeKkyLero cyeta, nonyveHms ¢ TekyLlero c4eta AeHeXHbIX CPeACTB NINLOM,
KoTopoMy m3BecTteH MNH-koa KapTbl 1 (1nn) PekBm3nTbl KapTbl 1y KOTOporo Haxoamutcs KapTa no
BOJIE UMM HEOCTOPOXHOCTU [epxaTena KapTbl, HeceT KnneHT.

6.2. Kaptawn (1nu) PekBn3nTbl KapTbl He MOryT ObiTb MCNONb30BaHbl [lepxxatenem KapTbl Ans
COBEpLUEHNS onepaumm No oniate TOBAapOB, PabOT M yCnyr, 3anpelleHHbIX K peanvsaumu
LEeNCTBYIOLMM 3aKOHOAATeNnbcTBOM MMP.

6.3. [lns COXpaHHOCTN OeHeXHbIX CPeAcTB Ha Tekyllem cyeTe [lepxatens KapTbl obs3aH
obecne4ymBaTb xpaHeHwne Kaptbl, MNH-koga 1 PekBn3ntoB KapTbl B TamMHe OT TpeTbkx Nnuu,. B
cnyyae, ecnu nocsie nony4veHuns Kaptbl oT baHka MAH-koa v /vnu PekBr3nTbl Kaptel 1/mnn Kapta
CTaHYT AOCTYMHbl TPEeTbUM NMUaM Mo NbbIM  NPUYMHAM UM ODCTOATENbCTBAM,  baHK
0CBODOXAAETCA OT OTBETCTBEHHOCTU 33 BO3HWUKLUME B CBA3N C 3TUM Y KnneHTa yobITKN.

6.4. [pu coBepLleHMM onepaLmm C Ucnonb3oBaHnem KapTbl 1 (1nn) ee PekBr3nToB baHkom
MOXET MPOU3BOANTLCSA MPOBEPKa 3aKOHHOCTUM MCMonb3oBaHWs KapTbl n (1nv) ee PekBU3MTOB
HecKonbKMMK cnocobamu: ABTOpKM3aLIMS onepaumm, NpoBepka NpaBmnbHOCTM BBoda NMMH-koaa,
npoBepKa NpPaBUIbHOCTM BBOAA PekB13nTOB KapTbl M ApyrMm cnocobamm no ycMoTpeHmio baHka.

6.5. [locne coeplueHms onepaLmn C ucnonsb3osaHvem Kaptbl Jepxatento KapTbl BblOaeTcs
LOKYMEHT, NOATBEPXAAoWNNA haKT COBepLUeHMs onepaumn, 0(POPMIIEHHbIN B COOTBETCTBUU C
TpeboBaHMAMKM 3akoHoaaTenbctBa [MMP 1 BHyTpeHHMX OoKymeHTOB baHka. lNpw nonyyeHumn
LOKyMeHTa, noATeepxpatollero dakT coBeplieHUs onepaunn, [Lepxatenb KapTbl obs3aH
y0eomnTbCs B COOTBETCTBUM CYMMbI, MPOCTABIEHHOW Ha 3TOM LOKYMeHTe, (akTU4eckor cymme
onepauuu.



6.6. [MpoBegeHue onepaLmi C Ucnonb3oBaHuemM KapTbl U (1nn) ee PeKBN3UTOB, HEBO3MOXHO
B Clly4ae, eIu:

- CpOK Aencteua KapTbl ncTek;

- KapTa 3abnokrpoBaHa /aHHyNMpPOBaHa;

- AEHEXHbIX CPeACTB Ha Tekyllem cHeTe HeLOCTaTOYHO A8 CoBepLUeHMs onepaumm ¢ Kapton
n (Mnn) c ucnonb3oBaHvieM PekBu3nToB KapTb;

- KapTa nmeet kakme-nnbo MexaHUyYeckmne NoBpexaeHus.

6.7. KnveHT nmMeeT NpaBo yCTaHaBAMBATb IMMUTbI PACXOA0BAHUA AEHEXHbIX CPeacTB Npwu
COBEpPLUEHNN onepaumii ¢ ucnonb3oBaHveM Kaptbl U (1nnn) PekBu3ntoB KapTbl. YcTaHoBKa U
OTMEHa NIMMUTOB MPOM3BOAMUTCA Ha OCHOBaHUM 3aaBneHns KrnueHta, MOA3AHHOrO Npwu ero
obpalleHnn B OtaeneHne baHka mnm AMUCTaHLMOHHO nocpeacTBoM Komnnekca, a npu Hanmymm
TEXHNYECKOM BO3MOXHOCTW Takxxe B baHkomaTe v (1) B NnaTexxHOM TepMUHarne.

JIMMUTBI MOTYT ObITb YCTaHOBNEHbI KNMEHTOM Mo crefytoLlmM napaMeTpam:

- MaKC/MasbHas LOCTyNHas A1 COBEPLUEHNS onepaunii ¢ ncnonb3oBaHnem Kaptsl 1 (1nm) ee
PeKkBM3NTOB CyMMa 3a onpefeneHHbI nepuopg, (AeHb, KaneHaapHbIi Mecsal);

- MO BMAAM AOCTYMHbIX 48 coBeplleHns no Kapte n (Mnu) ¢ ucnonb3oBaHeM PekBU3NTOB
KapTbl onepaunin (nonyveHme HanmMyHbIX OeHeXHbIX CpeAcTB C MCNosib3oBaHWeM KapTbl, onaTa
TOBaApOB/paboT/yCcnyr C ucnosnb3oBaHueM KapTbl 1 Ap.).

YcraHoBneHme KnmeHToM HOBbIX IMMWTOB NpeKpaLLaeT AencTBMe NpeablayLmX.

KoMnccrmoHHoe BoO3HarpaxpeHwve baHka 3a yCTaHoBKy/OTMeHy KiVeHTOM NMKTOB,
onnayveaeTca KnrueHToM B pa3mepe, npeLycMoTpeHHoM Tapudamm baHka.

6.8. Onepaumm OCyLLEeCTBNSIOTCA TOJSIbKO MO BCTPOeHHOMY B KapTy MwmKponpoLieccopy
(4mny). Onepaumm No MarHUTHOWM Mosoce, UMeloLLEencs Ha KapTe, He MOryT ObiTb OCYLLECTBEHbI.

6.9. MMpu ytpate (yTepe unu xuileHn) KapTbl, a Takxe B crydae ecin PekBu3anTtbl KapTbl
CTanm U3BECTHbI MOCTOPOHHEMY (HEYMONTHOMOYEHHOMY) KLYy, B LUensax 130exaHns BO3MOXHOCTA
ncnonb3oBaHus KapTbl TpeTbumn nunuamum, [epxatenio Kaptel HeODXOAMMO HemedsieHHO
coobWmnTb 00 3TOM B baHK Afis BNOKMPOBKM / aHHynupoBaHua KapTbl nytem obpalleHus B
OThenenve baHka C MUCbMEHHbIM 3asBneHVeM O ONokMpoBke / aHHynuMpoBaHuM KapTbl,
npenvasus Y1, nnu oUcTaHUMOHHO nocpenctsoM KomMmnekca.

BaHK HeceT OTBETCTBEHHOCTb 3a COBepLUEHHble C NpoBefeHneM ABTOPU3aLMM onepauun C
KapTon co gHs, cnenytoLlero 3a AHeM nofayu 3aasneHus Lepxatenem KapTtbl 0 ee OfOKMPOBKE.

3a 6nokmpoBKy/pa3bnokMpoBky/aHHynMpoBaHue KapTbl KnveHT ynnadmBaeT baHky
KOMWCCUOHHOE BO3HarpaxzaeHve B pasmMepe, npefycMoTpeHHoM Tapudamm baHka.

KapTa MoxeT bbITb pa3bnokmpoBaHa Ha OCHOBaHWN 3asBneHus Jepxatens KapTbl, NoAaHHOMO
B OTmeneHue baHka npv npegbasneH M OYJ1, nnm AUCTaHUMOHHO nocpencTsoM Komnnekca.

HepxaTtens KapTbl MMeeT NpaBo B Ntoboe BpeMs nocsie 6nokmposki KapTbl aHHYMPOBATL ee
Ha OCHOBAHWUM NMNCbMEHHOTO 3asBNeHns 06 aHHyNMpoBaHMK KapTbl, ohopmneHHoro B OTaeneHnn
BaHka nnu nocpencrsom Komnnekca.

6.10.B cnyyae ecnn KapTta 6Gbina aHHynupoBaHa Mo fobbiM M3 OCHOBAHWM, YKa3aHHbIX B
HacTosilem [lopapke, B AanbHenweM paboToCcnocoOHOCTb  aHHYyNMpOBaHHOW KapTbl He
BOCCTaHaBnMBaeTca. CyMMbl KOMUCCMOHHOMO BO3HarpaxaeHus, ynnadeHHble baHky 3a Bbinyck w1
obcny>xmnBaHmne KapTbl B TakoM ciydae KnmeHTy He BO3BPALLAIOTCS.

6.11.B cnydae ytpathl (yTepu, xmweHus) KapTbl 1 opyroe, KnvueHT Bnpase 00paTtnTbcs B baHk
C NUCbMEHHbIM 3asBeHVIeM Ha BblNyCcK HOBOW KapTbl. 3asBneHmne Ha Bbinyck HOBOM KapTbl MOXeT
6bITb odhopmneHo B OTaeneHn baHka nnn nocpeactsom Kommnekca, npy HaNMyYmm TEXHUYECKOM
BO3MOXHOCTMU.

3a Bbinyck Kaptbl KnueHT ynnaymeaeT baHky KOMMUCCMOHHOE BO3HAarpaXXaeHwe B pasmepe,
npenycMoTpeHHoM Tapudamm baHka.

6.12.0nepaumm C ucnonb3oBaHWeM PekBn3nToB KapTbl MOryT ObITb OCYLLIECTBMEH®I
Hepxatenem Kaptel B TCI1 nocpenctsom cetn IHTepHeT npu hOpMUPOBaAHUN 3aKa3a B MHTEPHET-
MarasuHe TCI1, 3akO4MBLIEM COOTBETCTBYIOLLEe cornalleHmne ¢ baHkoM, nnm apyrum cnocooom
NpY HaNMYMN TakoW TEXHUYECKOW BO3MOXHOCTW. [laHHble onepaumm MoryT ObiTb COBEpPLUEHDI
[epxaTenem KapTbl B npefenax [JocTynHoro octatka, C y4eToM yCTaHaBMBaeMblx baHkom v (1nn)
KnveHToM IMMUTOB CyMMbI (CyMM) onepaumn (-11), ocyLLecTBasemon (-bix) C MCMOMb30BaHWEM
KapTbl 1 (1nn) ee PekBM3NTOB.

Onepauum C ncnonb3oBaHneM PekBrn3nToB KapTbl MOTyT ObITb OCYLLECTBEHDI:



- nyTeM BBoAa [Lepxatenem KapTtbl B COOTBETCTBYIOLME MONA HOPMUPYEMOrO B UHTEPHET-
mMarasmHe TCI 3akasa PekBu3utoB KapTtbl, Mpv  yCIOBUW  YCMELIHOTO  MPOXOXOEHUS
LOMONHUTENBbHOM  naeHTUdUKaumm  (aBTopusaums) [epxatens Kaptel (nytem BBOZa B
COOTBETCTBYIOLLIEE MOJIe aBTOPM3aLMN OOHOPA30BOro Naposid, BbICbIIAEMOro B BMOE TEKCTOBOroO
COODLLIEHMS Ha OCHOBHOWM ABTOPW30BaHHbIM HOMep MObKIbHOTO TenedoHa epxatens KapTbl Unu
B BuAe Push — yBegomneHus);

- MpY MOMyYeHUM COOTBETCTBYIOWMX TpeboBaHmn ot TCIM, mpu ycnosuu, ecin Kapta
3aperncTpmpoBaHa B COOTBETCTBYIOLLEM MPOrpaMMHOM KoMnekce /cepsmcax TCrT,

- py 0POPMNEHUIN 3aKa3a Ha TOProBbIX MHTEPHET-MIOWAAKaX, Ha KOTOPbIX OCYLLEeCTBASeTCA
npeseHTaums 1 (unn) peanmsaums pasnuydHsimmi TCI ToBapoB (paboT, ycnyr). OnnaTa 3akasa
Mo>eT ObITb OCyLlecTBNeHa ecnm KapTa 3aperncTpypoBaHa B COOTBETCTBYIOLLEM MPOrpaMMHOM
KOMMneKce /cepBMCax WMHTEPHET-MNOWAAKM, MK Obin BBEAEHbl B COOTBETCTBYIOLLME MONS
dopMmpyemoro 3akasa PekBu3uTbl  KapTbl (nNpy  yCnoBMM  YCMELWHOro  MpPOXOXAeHWs
LOMONHUTENBHOM  naeHTUdMKaummn  (aBTopm3aums) [epxatens KapTbl), wWaM MnocpeacTBOM
OLIHOBPEMEHHOr0 1cnonb3oBaHWs QR kopos, PekBr3nToB KapTbl 1 kaHana goctyna «MobunbHoe
npunoxexve» (B nopsake, NpeaycMoTpeHHOM ycroBusmMm [loroBopa);

- B MIHOM nopagke, npedyCcMOTPeHHOM yc1oBMAMM [JoroBopa.

KapTta MoxeT ObITb 3aperncTprpoBaHa B NporpaMMHoOM Kommnnekce /cepsucax TCMH vnm Ha
TOProBbIX MHTEPHET-NNOWAAKaX CNeAyoWUMI Cnocobamu:

- camocToatenbHo  [epxatenem  KapTbl B COOTBETCTBYIOLLEM  MPOrpPaMMHOM
komrnekce/cepsmcax TCI nnu MHTepHeT nnoLlagkax, nytemM ykasaHusa PeksunsnTtos Kaptbl, npu
YCNOBUWN YCMELWHOro NPOXoXAeHUs AOMOHNTeNIbHOM uaeHTUdMKaumn (aBTopusaummn) (nytem
BBoga [epxatenem KapTbl B COOTBETCTBYIOLLEE MOJie aBTOPM3aLMK OLHOPA30BOro Mapong,
BbICbISIAEMOTO B BM/1e TEKCTOBOr0 COOOLLEHNS HA OCHOBHOWM ABTOPM30BaHHbIN HOMEP MODUIIbHOTO
TenedoHa [lepxxatensa KapTbl unu B Buae Push — ysemomneHus);

- baHkom (npu HanuumMm y baHKa Takowl TeXHUYeCKOW BO3MOXHOCTM) MO MOPYYEHMIO
Hepxatensa KapTbl, obpatunslerocs B OtaeneHne baHka nmbo Ha OCHOBaHWM AMCTAHUMOHHOIO
pacnopsxxernus [epxatend Kaptbl, nepefaHHoro B baHk ¢ ucnons3osaHvem KomoBOro cfioBa
(ecnn 310 npegycmoTpeHo  DyHKUMOHaNbHbIMU  BO3MOXHOCTAMK  Komnnekca), nmbo Ha
OCHOBaHUV  AUCTAHUMOHHOIO  pacrnopsxeHmsa KnueHta, odgopmieHHoro KrveHToOM  Ha
oduvuUManbHOM camTe baHka B ceTn VIHTEpHET npu  yCIOBUM  YCMELHOMO MPOXOXAEeHMUS
OONONHUTENbHOW  MaeHTUdMKauMK  (aBTopu3aumm) (nytem BBofda [epxaTtenem Kaptbl B
COOTBETCTBYIOLLLEE MOJIe aBTOPM3aLLMN OOHOPA30BOro Naposis, BbICbIIAEMOro B BMAE TEKCTOBOrO
coobLeHMs Ha OCHOBHOW ABTOPM30BaHHbIN HOMeEP MoOUNbHOro TenedoHa Jepxatens KapTbl nnu
B Bumoe Push — yBemomnenus), ana vero KnueHT npenoctaBnseT baHky npaso nepegatb TCI
nHhopmaumio o peksusmTax KapTbl 1 (Mnn) apyrve HeobxoarMble CBeAeHs.

Mpu pernctpaumm Kaptel B TCI Jepxxatens KapTol BNpase yka3atb ONONHUTENbHbIE YCI0BUS
ONF CNWCaHUA  [eHeXHbIX CPpeacTtB C  ero Tekywero cyeta npv  nojydyeHun baHkom
COOTBETCTBYIOLLMX TpeboBaHMIM oT TCI (Npy HANNYN TaKOW TEXHNYECKOM BO3MOXHOCTN).

B cnydae perncrpaumun KapTel B nporpaMMHoOM Kommnekce /cepsuce TCIT KnneHT nopyvaet
BaHKy nNpoBOAWTL CNMCaHWe [eHeXHbIX CPencTs C ero Tekyuwero c4eta npu nomny4eHnm
COOTBETCTBYIOLIMX TpeboBaHun ot TCIM (B 3ToM cnyyae [OOMOMHUTENbHAs WAOEHTUDUKALMS
(aBTopu3auus) Jepxatens KapTbl MOXeT ObiTb NpoBefeHa no TpeboBaHMio baHka).

Hepxatens KapTbl npy npoBefeHUM onepaumm C MCNonb3oBaHWem PekBunsmtoB Kaprol
CaMOCTOATENTIbHO 1 3@ CBOW CHeT 0DecneynBaeT NOCTOSHHYIO 3aLUMTY BbIYUCIUTENbHbIX CPeACTB U
MOOUNbHBIX YCTPOWCTB, NMOAKIIIOYEHHbIX K CETU VIHTEPHET, OT HeCaHKLMOHMPOBAHHOMO AOCTYMNa W
BPELAOHOCHOro NMPOrPaMMHOro obecneyeHs, B TOM 41cie MOOUbHBIX U (1M11) KOMMbIOTEPHbIX
NpPOrpaMm-«BMpPYCcOB». baHK He HeceT OTBETCTBEHHOCTW 3a YObITKM, MPUYMHEHHble KIMeHTy B
C/y4anx HeBbIMOHEHWA NN HEHaA/1eXalllero BbinofiHeHnd [lepxartenem KapTbl AaHHOMO yC/10BUS,
a Takxke B CJly4ae MCMOMb30BaHUA MODWMABHOrO yCTPOMCTBa, HOMep TenedoHa KOTOpOro Obin
ykasaH [epxatenem Kaptbl B Kavectse ABTOPM30BAHHOIO CPefCTBa CBA3M, TPETbUMU NNLAaMU C
cormacna unu - ©e3  cornacua  [epxatens KapTel  (yTeps  MoOUIbHOrO  yCTPOWMCTBA,
HeCaHKLMOHNPOBaHHbIN Jepxatenem KapTbl 4OCTYN K MODUIbLHOMY YCTPOWCTBY U Ap. ).

Onepauny, nMpouv3BefeHHble C  WCMNoJfib30BaHWeM  PekBM3WTOB  KapTtbl, MPU3HAIOTCH
coBeplUeHHbIMK [lepxaTtenem Kaptbl. [TopyydeHue C yka3aHHbIMW B HeM PekBum3nTamm KapTbl
asnaeTca ons baHka pacnopsaxXeHreM Ha CncaHre OeHeXHblX cpencrs co Cyeta KnneHTa.



7.  CASH BACK (K3ww63k)

7.1. 3a coBepweHne [epxaTtenem KapTbl onepaumit no 6GesHannM4yHoW onnate
ToBapoB/ycnyr/pabot B TCM ¢ ncnonb3oBaHveM KapTbl MOXeT ObiTb NMpefycMOTPeHa Bbinnata
Cash back.

7.2. Pasmep BbinnadmBaemoro  Cash  back  3aBMCMT  OT  CyMMbl  OMfaYeHHbIX
TOBapOB,/paboT/ycnyr 1 onpegensercs cornalleHmem mexay bankom v TCr1.

7.3. Cymma Cash back 3aumcnsaetca Ha Tekywmn cyeT KrnmeHTa B CPOKM U B Mmopsigke
onpegensemble baHKoM.

7.4. B cnyyae otcytcTBma y KnmeHTa TekyLlero cyeTta B BantoTe Bbinnadmeaemoro Cash back,
npwveasaHHoro Kk Kapte, KnueHT nopyyaeT baHky koHBepTMpoBaTb cymMy Cash back B geHexHble
cpenctea B Banote OCHOBHOroO Tekyllero cyeTta, npweaszaHHoro k Kaprte, no Kkypcy,
yCTaHOBNeHHOMY bBaHKOM B COOTBETCTBMM C €ro  BHYTPEHHUMW  OOKyMeHTaMu  0e3
LLOMOJSTHUTENIbHOrO  COrNMacoBaHNA kKypca C KnMeHToM, U 3a4nCIUTb [OeHeXHble CpefcTBa Ha
OcHoBHOM TeKyLMM CHeT, NpMBA3aHHbIV K KapTe.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HebnaronpusaTHble NOCNEACTBUS, BO3HWKWME BCNEACTBME HE  UCMONHEHWNS
[epxxatenem KapTbl 0653aHHOCTI NO XpaHeHuto B TalHe MNH-koda v (unn) PekBusuntos KapThbl,
obecneyeHmIo COXPaHHOCTK caMou KapTbl HeCET OTBETCTBEHHOCTb MCKMOYMTENbHO KnveHT. baHk
He HeceT OTBETCTBEHHOCTb 3a OMepaLMu, COBepLUaeMble TPETbUMM ULAMWN MO YTEPAHHOW Wn
noxuuieHHon KapTe C KCMoNb30BaHWEM CTaBlUero usBectHbiM UM [H-komy, a Takxe no
onepauuamM, COBEPLIEHHbIM CO CTaBWWMW U3BECTHbIMU TPETbMM JNMLaM Mo BOMe Wn
HeocTopoxHocTK depxatens KapTol PekBrantamu KapTol.

8.2. baHK He HeceT OTBETCTBEHHOCT 3a:

- HeBbIMosnHeHne (HeCBOeBPEMEHHOe BbIMOMHEeHMEe) CBOMX 0bsi3aTenbcTB Mo [oroeopy B
pesynbTaTe HapyLleHna Knvuentom/depxatenem Kaptol ycnosuin [Jorosopa;

- 0TKa3 B BblJa4ye HanMMYHbIX AEHEXHbIX CPefcTB CBEPX YCTaHOBMEHHbIX baHkom v (1nn)
KnveHToM TMMUTOB;

- YObITKM, NPUYMHEHHble KNMeHTy, B CJly4asx HeBbINoNIHeHWs UM 1 (unn) Jepxatenem KapTbi
ycnosum Jorosopa.

8.3. KnueHT HeceT OTBETCTBEHHOCTb 3a NoBpexaeHve KapTbl B pazMepe NpUHYMHEHHbIX 3TUM
BaHKy yObITKOB.

8.4. [lpn pa3spelleHnn CnopoB W pasHornacun baHk v KnneHT npusHaoT iopuanyeckyto
3HAYMMOCTb 3MIEKTPOHHbIX AOKYMEHTOB, C(OOPMMPOBAHHBIX B MIATEXHOW CUCTEME PACHETOB C
ncnonb3oBaHnem KapTtbl 1 (1Mnu) ee PekBM3UTOB, M WX 3IKBUBANEHTHOCTb AOKYMEHTaM,
COBEpLUEHHbIM B NMCbMEHHOM (hopMe 1 3aBepeHHbIM noanucamm CTopoH [lorosopa.

8.5. MMpn Bbinycke (3Muccnm) KapTbl C UMHAMBWAYaNbHLIM/YHMKANbHBIM AM3aNHOM  C
HaHeceHWeM 1300paxeHNs, NpefocTaBneHHoro KnmeHtom, KnmeHT HeceT oTBETCTBEHHOCTb Nepes,
BaHKOM ¥ TPETbUMM NMLLAMK MO MOObIM MPETEH3MAM U MCKaM, KOTOPbIe MOTYT ObiTb NpefbsABNeHbI
BaHKy B CBA3M C HapylleHMeM aBTOPCKMX WM WHbIX MPas, BbI3BaHHbLIX pa3sMeLleHneM OaHHOro
n300paxeHus Ha Kaprte.

B cnyyae BO3HWMKHOBEHWS CMOPOB U (Mnn) NpedbsBieHNs TPeTbUMM LamMmn baHky MCKOB O
HempaBOMEPHOM MCMONb30BaHUK 1300paxeHus, KnmeHT obszyeTca Bo3MecTUTb baHky pacxodbl,
CBfA3aHHble C yperynmpoBaHMeM YKa3aHHbIX CMOPOB W pPa3HOriacui, a TakXke BO3MeCTUTb
NpUYMHEHHble baHKy yObITKN.

9. MEPEXOOHBLIE MONTOXEHWSA

9.1. KapTbl, 5SMUTMPOBaHHbIE B paMKax naTexHom cnctemsl «Pagyra», nepesefeHbl baHkom
Ha obOcnyxmBaHve B [natexHyilo cuctemy «KJIEBEP». O0OcnyxmnBaHve pAaHHbiXx KapT
ocyllectenaeTcad B pamkax [lnatexxHon cuctembl «KJIEBEP» B cOOTBETCTBMM C HaCTOALLMM
MopsAOKOM [0 OKOHYaHWA Cpoka OencTBua Takmx KapT 0e3 Kakmx-nvbo m3bstum u (1nn)
orpaHunyeHnin. CTopoHbl 0bnagatoT NpaBaMm U BbINOMHAKT 00S3aHHOCT B HaCT NCMONb30BaHWS
yKa3zaHHbIx KapT B oObeme, OroBopeHHOM HactoawmM MopsakoM. Obs3aHHOCTM KnneHTa,
BO3HMKLUME B CBA3M C UCNOMb30BaHMeEM KapTbl, SMUTUPOBAHHOM B pamkax [1naTexxHom CUCTeMbI
«Papgyra», 0O MOMeHTa ee nepesoda B natexHyto cuctemy «KJTIEBEP», oencrBytoT 4O NOMHOMO
ncnonHeHnsa KnmeHTom cBoux 06s3aTenbCTs.



10. BPEMEHHbIE MONOXEHNA

10.1. Ina obecneveHuns OecnepebomHoro obcnyxuBaHus KnneHToB baHk npu Hannymm
TEXHWNYECKOM BO3MOXHOCTM MpPOAOIIKAeT 0ob0cyxmnBaHne KapT, Cpok [encTBUS KOTOPbIX
3aKoH4YMTCA 31.03.2022r. 1 nosgHee. CoBepLUeHMe C MCMONb30BaHMeM Takon KapTel mnu ee
PekBM3NTOB onepauuii 1 OencTBMI B pamkax [JoroBopa W MHbIX cornaweHnn (goroBopos) C
BaHKOM, He rapaHTUpyeTcd M He MOXEeT pacLeHMBaTbCA KakK HapyleHue baHKOM CBOWX
0653aTenbCTB no [oroBopy M MHbIM cornatleHnsam (gorosopam). ObcnyxmBaHue Takmx KapT B
TCI 1 baHkoMaTax y4acTHMKOB MnatexxHon cuctembl «KJTEBEP» He rapaHTMpyeTtcs, mockosbKy
HaXOAMTCA BHe KOHTpons baHka. Ecnn KnueHT xenaet npekpatntb 0b6cnyxmBaHne baHkoM KapTsl,
CPOK OenCTBUS KOTOPOK 3akoH4Mncs 31.03.2022 r. unun no3aHee, oH Brnpase yBeadoMUTb 00 3TOM
BaHk © 3abnokupoBaTb (aHHynupoBaTb) KapTy noObiM Cnocobom, npeayCcMOTPEHHbIM
[lorosopom.

10.2. baHk BnpaBe 0TKa3aTb B BbiNycke HOBOW KapTbl B Nopaake nepesbinycka B cfly4ae, ecnm
CPOK paHee BblAaHHOW KapTbl 3akoH4mnca 31.03.2022r. n nosgHee.



MpunoxeHne N2 3
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MNopagok npenocrasneHns OBepapadra PUN4eCKUM NULaM

1.1.BbaHk 0bsa3yeTcs npenocTaBnate KnneHty Oeepapadt B pybnsx NMMP B COOTBETCTBUM C
HacToALwMM [Topagkom.

1.2.OBepopadt npepocrasngetcs KnueHty B npefenax PacyetHoro numnta OBepgpadra,
KOTOpbIV onpedenseTcs Kak obuias cymMMa npepocrtasnsgemoro OBepapadta, He npeBbilatoLlan
30% (TpvALAaTb MPOLEHTOB) OT CPeAHEMECHHOMO [IOXOAA, NofyYeHHOro KeHToM oT Y4acTHMKa
(-oB) 3apnnaTHOro NpoekTa.

MNop cpefHemMecaqYHbIM [OXOAOM B paMKax Hacrodlero [lopsgka MOHMMaeTcs CymMma
3apaboTHOM MnaThl U (UNN) MHbLIX BbINAT, 3a4UCNEHHbIX Ha TekyLmi cyeT B pyonsax NMMP KnneHTa
no nopyyeHuio YdacTHMKa (-0B) 3apnnaTHOro npoekta B TeveHWe nocnedHux 6 (wectw)
KaneHOapHbIX MecaueB ([anee — «pacyeTHbI Nepuod»), nyTem OeneHUs CyMMbl yKa3aHHbIX
BbIMNAT Ha KONMYECTBO MECALLEB, MeXY BXOAALLUMMYM B PacHeTHbIV NePUOL AaTaMM NOCTYMNeHNS
MepBOM BbIMMaThl 1 3aBEPLUEHMSA PACHETHOMO NEpP1oaa, U He NpeBbILLaloLero obLLero Konm4ecTea
MecCALEB B pac4eTHOM nepuoge.

1.3. KnveHty npepoctasnsetrcas OBepgpadT B COOTBETCTBMM C HacToAWMM [lopankom
TONBbKO Nocne nogkoyeHns emy PacyetHoro nummnTa Osepgpadra.

1.4. PacyeTHbin numut OBepgpadra nogkmodaeTca baHkoM KnmeHTy, nony4vatollemy
3apaboTHyto nnaty v (Mnn) MHble BbIMNATbI OT YHaCTHMKA 3apriaTHOrO NpoekTa.

KnueHty, otkntodmsLieMy (0OHynmBLLIEMY) PacdeTHbIn numuT OBepapadTa B COOTBETCTBUN
C yanoBuaMU Hactoswero Mopsaka, PacdetHbin numut Oepapadra nogkiodaercd baHkoM Ha
OCHOBaHWK 3aaBneHua o nogkmoYeHnn PacyeTHoro nmmuta Oepapadra, OPOPMIIEHHOMO
Knuentom B OToeneHnn baHka mnu nocpenctsom Komnnekca AMCTaHUMOHHOMO 0bCy>XMBaHNS
KnuneHToB, ecnu 310 npefycMoTpeHO OyHKLMOHANbHBIMM BO3MOXHOCTAMYM Komnekca.

1.5. TogknioyeHune PacyeTHoro nummnTa OBepapadTa BO3MOXHO TOSIbKO MPW YCIIOBUK, YTO
KnueHT asngetca Bnagensuem KapTbl.

1.6.KnveHT BnNpaBe OCYyLLECTBUTb HACTPOMKY BO3MOXHOCTU MCMOMb30BaHUA PacyeTHoro
nnmmnta  OBepapadTa Mpy COBEPLUEHWW Onepaumi no  KoHkpeTHon Kapte u  (nnum) ¢
ncnonb3oBaHveM PekBM3nToB KapTbl, @ Takxke Npu COBEPLUEHMM ONepaLmin C UCMONb30OBaHNEM
Cuctembl «APB Online» 1 CepsucoB Komnnekca, obpatuBwmch B OTtaeneHve baHka wnu
Mocpencrsom Komnnekca AUCTaHUMOHHOTO 00CNyXmnBaHUsS KNMEHTOB, eCnm 3TO NpefyCMOTPEHO
DYHKUMOHANbHBIMM BO3MOXHOCTAMM Komnnekca.

1.7. B cnyyae Hanuuma y KnuneHta OByx m Oonee Tekylimx cyeToB B pybnsx MMP,
cpegHeMecsyHbI JoX04, ONpefenseTca UCXOAA M3 CYMM BbIMAAT, MNOCTYMMBLUMX OT YYacCTHMKA
3apnnaTHoOro NpoekTa ToNbKo Ha oauH M3 TekyLmx cqeToB B pybnsax MMP KnueHTa. B ykazaHHOM
cnydvae PacyeTHbIV nuMUT OBepapadTa MOXeT ObITb MOAKMOHEH TONBKO K OAHOMY TekyLlemMy cHeTy
B pyonsax MMP KnneHTa.

1.8. baHK BrpaBe yCTaHOBUTb MakCMManbHbIM pasMep OsepapadTa, KOTOPbIM MOXET
ObITb NpenocTaBneH KnuneHty. B cnyyae, ecnv TpeboBaHme o npefoctaBneHnn OsepapadTa AaHO
B npegenax PacyetHoro nummnta OBepppadra, HO MNPEBbIWAET YCTaHOBMAEHHbIN baHKoM
MaKCMManbHbI pa3smep OBepgpadra, baHk BnpaBe oTkaszaTb KnuveHTy B NpeLocTaBneHnu
OBepApadTa Ha CyMMy, MPeBbILLIAIOLLYI0 MakCManbHbIn pa3mep OBepapadra.

1.9. TpeboBaHve o npegoctaBneHnn OBepapadTa BbIpaXaeTca B PaCNoOpsXKeHUN
(nopy4eHun) KnmeHta o npoBefeHnn onepaumm Ha CymMMy, npesbliiatoLlyio CBOOOAHbIV OCTAaTOK
Ha TekyuieM cyete KnneHTa B pyonsx MNMP. Mpu 3ToM Bo Bcex cfyyasx, koraa KnveHT gaet baHky
nopy4YeHne Ha NpPoBefeHMe pacxofHoW onepaunn ¢ Tekyulero cdeta KnueHTta B pybnsx MNMMP,
CyMMa KoToporo npesblwaeT CBOOOAHbIN ocTaTok, baHk BNpaBe NPoBeCTV AaHHYKO onepaLumio B
c4et OBeppapadra.

B cnyyae coseplueHus [lpencraButenemM, Ha KMMs KOTOPOro no 3aasneHvio KnuveHta
BbinyuleHa KapTta, onepauuin no Kapte u (Mnm) c mcnonb3oBaHveM PekBun3nToB KapTbl Mo
TekyLlemy cyety KnueHTa B pyonsx NMMIP B cymme, npesbillatoLlen cymmy CBoOOAHOro octaTka Ha
Tekywem cqete KnueHta, baHK pacueHMBaeT 370 Kak nopydyeHue KrueHTa Mo npoBemLeHWo
onepaumm B c4et OBepapadra.



1.10. baHk Bblgaet KnveHty OBepapadT 40 NOCTYNIeHNA AeHEXHbIX CPeACTB Ha TekyLL
cyet KnuneHTa B pyonsx NMMP, k koTopoMy nofkioydeH PacdeTHbIi numut OBepapadTa, B Cymme,
HeobxoAMMOW Ans nonHoro noraweHuns OeepapadTta. MakcMManbHbIA CPOK BO3BpaTa CyMMbl
OBepapadta He JOMXEH MpeBbiwaTh 2 (ABYX) MeCAUeB, HayMHas CO OHS BblOayv MOCeAHEero
Osepopadra.

1.11.  3aBecb nepuof nonb3oaHma OBepapadtom KnneHT 0bszyeTcs ynnaydmsaTth baHky
MPOLEHTbI, Ha4MCNeHHble B pa3Mepe, yCTaHOoBIIeHHOM Taprdamu baHka.

BaHK Ha4McnseT NpoueHTbl 3a Nnofib3oBaHWe OeepapadTom B pyonsx MMP exenHesHO,
Ha4YMHasa Co AHA ero Bbloayu.

Cpok ynnatbl Ha4YMCNEHHbIX MPOLEHTOB 3a MoJfib30oBaHWe OBepApadTOM onpepensercs
NCXOAA U3 CleflytoLLero:

- B C/lydae noctynneHns Ha Tekywmin cyeT B pyonsx MMP KnueHTa AeHeXHbIX CpefcTs B
CyMMe, LOCTaTOYHOW [Ns ynnaTbl BCEM CyMMbl HAYUCIIEHHbIX MPOLEHTOB 3a MOJb30BaHMeE
OBepapadToM, CPOK yMnaTbl HAYMCIEHHbIX MPOLEHTOB HACTynaeT Ans BCeW CYMMbl HaYNCIIEHHbBIX
MPOLLEHTOB 3a noJib3oBaHue OBepapadTom;

- B Cllydae noctynneHns Ha Tekylwmin cdet B pybnsx MMP KnveHTa geHeXHbIX CpeacTs B
CyMMe, HefoCTaTO4HOM ANA  Yynnatbl BCeX HAYUCIEHHbIX MPOLEHTOB 3a MOMb30BaHMe
OepapadtoM, CPOK ymnniaTbl Ha4YUCIEHHbIX MPOLLEHTOB HAacTynaetr B CyMMe MOCTYyMUBLUMX
LeHeXHbIX CPefCTB.

1.12. B cnyyae He Bo3BpaTta OBepapadta B CPOK, yCTaHOBAEHHbIM M. 1.10 HacToALLero
Mopsagka, KnueHT 0bs3yeTcs ynnatnte baHKy 3a Nonb3oBaHMe Yy>XMMU OeHEXHbBIMWU CpeacTBaMm
MOBbILLEHHbIE MPOLEHTbI OT CyMMbl HeBO3BpalleHHoro OBepapadrta B pasmepe, onpeneniemMom
Tapudamu, 3a KaXAbl OeHb NPOoCpo4kM Bo3BpaTa OepAapadra 4O €ro MOSHOro MoralleHms
(Danee — «NoBbILLEHHbIE MPOLEHTbLI»).

1.13. KnueHT 06513aH CBOEBPEMEHHO BO3BPaTUTb baHKy cymMy nonyyeHHoro OBepapada,
a TaKXe yniaTtuUTb HavMCNeHHble MPOLLEHTbI B CPOKW, OnpefefieHHble HaCTOAWLMM MopsaKoM.

1.14. CnncaHve BaHKOM [eHeXHbIX Cpencrs, MNOCTYNMBLUMX Ha c4eta KnuveHta, B
noraweHve Oepgpadra, ynnatel HA4YUCNEHHbIX MPOLLEHTOB 3a Monb3oBaHWe OepapadtoM, a
TakXXe MOBbILWEHHbIX MPOLLEHTOB OCYLUEeCTBASTCA B COOTBETCTBMU C MOCIeA0BaTefIbHOCTbIO
NCNONHEHWS MnaTeXHbIX o00sa3aTensct8 KnveHta nepen, baHkom, ycraHoBneHHow n. 2.19
[lorosopa, ¢ y4eToM cfiefyoLero:

- 0O UCTeYyeHUs Cpoka BO3BpaTta Osepppadta, npenycmorpeHHoro n. 1.10 HacrodALero
Mopsgka, baHk BNpaBe NPoM3BOAUTL CMMCAHME OEHEXHbIX CPEACTB C TeKyLlero cyeta B pyonsx
MMP KnneHTa, K KOTopoMy nogkodeH PacdeTHbin nummnT OBepapadTa 415 NoraweHuns
3apomkeHHoCcTn KnveHta nepef baHkom no OBepapadty v ynjiate HadncIeHHbIX NPOLEHTOB 3a
nosib3oBaHve OBepapadTom;

- BNOCNefHWM iIeHb Cpoka Bo3BpaTta OBepapadTa, npefycmoTtpeHHoro . 1.10 HacTosLLero
MNopsaka, B Ciy4ae OTCYTCTBUSA UM HELOCTAaTOYHOCTW LEeHEeXHbIX CPpefcTB Ha TekylleM cyeTe B
pyonsx MMP KnuneHTa, K KoTopoMy nofkfoydeH PacyeTHbin numut OBepapadTta, A8 NOHOro
noralleHs 3a40mKeHHoCTV nepef, baHkom no OBepapadTy M ynnaTte Ha4yCIeHHbIX NPOLEHTOB 3a
nosb3oBaHve OBepapadToM, baHK BMNpaBe Npou3BeCTU CNUCAHWE OeHEeXHbIX CPpeacTs C Apyrmx
Tekywimx c4eToB B pyonax NMMP KnueHTa, B TOM Yncne co cyeTa B pyonax NMMP, oTkpbiToro B baHke
KnueHTy Kak MHOVBWAYaNbHOMY NPeanpUH1UMATENio, a B Clly4ae OTCYTCTBUA CPeACTB Ha AaHHbLIX
cyeTax - co cHeToB KnmeHTa B M0G0 MHOWM BastoTe Mo Kypcy, YyCTaHOBNEHHOMY baHkoM;

- MocJ1e HaCTynfeHns cpoka Bo3spata Osepapadra baHk BNpase NpPoOM3BOAUTL CNCaHNe
JEeHeXHbIX CPefCcTB ON1A noralleHua 3aaomxkeHHoctn KnueHta nepen baHkom no Osepapadry,
yrnnate HayMCIeHHbIX MPOLEHTOB 3a Monb3oBaHve OsepapadTtoM, a TakXe MOBbILLEHHbIX
MPOLLEeHTOB, CO BCex cHeToB KnmeHTa, OTKPbIThIX B baHKe.

1.15. B cnydyae npekpalleHns MnpaBOOTHOWEHUN Mexay KirMeHTOM U1 YHaCTHUKOM
3apnnatHoro npoekTa 1 (Mnn) NpekpaLleHns nepedncneHns Ha TekyLmin cHeT KnneHTa AeHeXHbIX
CYMM, YKazaHHbIX B N.1.2 Hactoawero Mopsaka, KnneHT obsi3aH noracutb B NOMHOM obbeme
CyMMy nony4eHHoro OBepgpadra, YnnatMTb HaydMCeHHble MNPOLEHTbl 3a MOJib30BaHue
OBepApadToM, a Takxke MOBbILEHHblE MPOLUEHTbI B MNATUAHEBHbIN CPOK CO OHSA PaCTOPXeHWUS
TPYLOBOro [OroBOpa WM CO AHA NpeKkpalleHus nepequcneHns Ha Tekywmy cqeT KnveHTa
OEeHEeXHbIX CYMM, YKa3aHHbIX B N.1.2 HacTodLlero [Topaaka.

1.16. KnuneHT 0ba3yeTcs yBeAOMUTb baHK O HaMepeHUM NpekpaTUTb MPABOOTHOLLEHUS C
PabotopateneM — Y4acTHMKOM 3apnniaTHOro MpoekTa WM O NpeKpalleHUn nepevmcreHms



LEHEXHbIX CYMM Ha ero TeKyLLMIA CHeT, yKasaHHbIX B M.1.2 HacTosulero Mopsaaka, 3a 10 (aecatsb)
LHeW [JO pJatbl npekpaleHud. B cnydae nponycka KnveHToM Cpoka  yBeoOMIEHUS,
NpenyCcMOTPEHHOMO  HACTOSLLMM  MYHKTOM, KnuneHT ob6s3yeTca yBefoMuTb baHk o cBOMX
HaMepeHNaX HeMeLNeHHO.

1.17. baHk BNpaBe NprOCTaHOBUTL NpefocTasneHne Osepapadta KNUeHTy Unm namMeHnTb
PacyeTHbIN nuMmnT OBepapadTa B Cly4anx:

- HeucnonHeHmsa KnveHTomM obsa3aTenbCcTs, NpefyCcMOTpeHHbIX [IoroBOpoMm, B TOM 4ucsie, B
cnyyae HenoralweHua OBepapadTa B yCTaHOBNEHHbIN [JOrOBOPOM CPOK;

- eciv baHky cTano n3BectHo ob yxyAlleHuW mnatexecnocobHoctn KnveHta 1 (1nm) o
BO3MOXHOCTM HaCTyMnneHus yxyalweHns nnatexecnocobHoctn Knuenta B byayuiem u (1unm) o
BO3MOXHOM MNpeKpaLleHnn nepevmcneHms Y4acTHMKOM 3apniaTHOro NpoekTa AeHeXHbIX CyMM,
yKa3aHHbIX B M. 1.2 HacTosAwero MNopaaka Ha Tekylwmin cHeT KnueHTa;

- NpeKpaLLeHns NPaBoOOTHOLEHUI KneHTa ¢ YY4aCTHMKOM 3apnnaTHOro NpoekTa;

- He nepeyncrieHns B TedeHue 2 (AByX) MecsueB Ha Tekylmn cyeT KnmeHTa LeHeXHbIX
CYMM, YKa3aHHbIX B N.1.2 HacToswero [Mopsaaka;

- B C/ly4ae HanM4uMs HEUCTONHEHHbIX KNMEHTOM KpeamuTHbIX 00S3aTenbCTB MO MHbIM
3aKMoYeHHbIM ¢ baHkoMm foroBopam (Heymnata Ha4YMCieHHbIX MPOLEHTOB, a Takke He BO3BpaT
CYMMbl OCHOBHOIO [10JIra UM €ro COOTBETCTBYIOLLEN YacTL);

- B VIHbIX CJ1y4asx no nH1umatmee baHka.

1.18. KnneHT BnpaBe 0TKa3aTbCA OT NpefoctaBneHns emy baHkom Oepapadra nytem
oTKno4eHnst (oOHyneHwns) PacdetHoro numuTa OBepapadTta, Ans 4Yero emy HeobXoaMmo
ocopmnTb B OTaeneHnn barHka 3aasneHre no hopme, npeayCcMoTpeHHOM baHKoM.

[ns otkniodeHms (06HyneHus) PacdeTHoro nummnta OepapadTa KnmveHT obs3aH noracutb
B MoNHOM obbeme cymmy nonydeHHoro OepgpadTa M ynnaTmTb HaYUCNIEHHbIE MPOLEHTHI 3a
nonb3oBaHve OBepapadToM, a TakxKe NOBbILLEHHbIE MPOLLEHTHI.

Mpwn >xenanun KnveHta B nocnegyowem nonydnts OsepgpadT, KnueHT Bnpase
NOAKMOYNTb PacdeTHbi numut  OBepapadTa, OMOPMMB COOTBETCTBYIOLLEE 3asfBfieHMEe B
OtpeneHun baHka nmMbO  AMCTaHUMOHHOrO nocpefActsoM  Komnnekca  AMCTaHLMOHHOMO
obcnyxmnBaHna KnnmeHToB, ecin 370 NpefycMoTpeHo DyHKUMOHANbHBIMU  BO3MOXHOCTSMM
Komnnekca.

1.19. OsepgpadT He npenocTaBngeTcs Ha MOMeHT Bblgadn KnveHnty Kpeowntos
«Paccpouka» n (unn) «CneuKpeomt n (unn) Kpegnta «ABTo».



MpunoxeHve N2 4
K JJoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaH WM
dusmyeckmx nuu, B 3A0 «ArponpomM0baHKk»

Ycnosus npegocraBneHns er,D,VITOB

1. TepMmunHosnorus, ncnosnb3yemas B paMkax HacrosLero [MpunoxeHus:

1.1. [aTa noraweHusi — 4110 KalleHOAapHOro Mecsla, B KOTOpoe NPOWCXOAMUT MoralleHve
ExxemecsyHoro nnatexa. He nos3gHee yctaHoBneHHOM JaTbl noraleHns KnueHT JomkeH obecneymTs
Hanuyne geHeXHbIX CPecTB Ha TekyLleM cyeTe, AOCTaTO4HbIX AN ynnaTbl ExXemecayHoro nnatexa
no Kpeouty. [lata noralleHms COOTBETCTBYET YNCITY KanenAapHOro Mecaua, B KOTopoM KnveHTy bbin
npepocrtasneH Kpeout. MNpu npepoctasneHnn Kpeomuta KnveHTty B nepmog, ¢ 28-ro Ymcna TekyLLero
MecqLa [0 NocnefHero AHA TekyLLero Mecala BKloYMTeNbHO, [lata noralleHns  yCTaHaBIMBaETCA
Kak 28-e 4ucio KaneHpapHoro mecaua. o kaxgomy Kpeouty, npefoctaBneHHOMY KrmeHTy,
yCTaHaBnmBaeTcs otaenbHas [lata noraleHms.

1.2. 3aponxeHHocTb No Kpeauty — Bce nnatexu, noanexatime ynnate KnmeHTom, BKIO4as
CyMMbl [eHeXHbIX CpefcTB B noraweHve KpeguTa, NpOLEHTOB 3a MNofib3oBaHWe Kpeautom,
MOBbILLIEHHbIX MPOLEHTOB 33 MOJMIb30BAHWE YYyXUMU OEeHEeXHbIMU CPefACcTBaAMU, HaYUCNIEHHbIE B
COOTBETCTBUM C HACTOALLMMM YCITOBUAMMU.

1.3. Kpeout (Kpenoutbl, Kpeout «Paccpouka», Kpegut «CneuKpeout») — OeHexXHble
cpenctsa, npenocrasneHHble baHkoM KnveHTy B COOTBETCTBUM C HACTOALLMMK YCIOBUAMU [N
coBepLleHns PacxofHoW onepauuy 1 Noanexaline Bo3spaTy baHKy B Cpokw, onpefenieHHble
Ycnosumamu.

1.4. JIUMUT KpeOUTOBaHMUA — MaKCMMarnbHaa paspelleHHad LOCTynHas cymma Kpegura,
yCTaHaBnvBaemas baHKoOM mHAMBMAOYanbHO ANa kaxaoro KnueHta B npegenax MakcrManbHOro
pasmepa NMMMUTa KPeAUTOBAHMUS.

1.5. MakcumanbHbIh pa3Mep JIMMUTA KPeaWTOBaHWUA — YyCTaHaBnvBaemMasi baHKoOM
MaKCMManbHas CyMMa, B npefenax Kotopou KnmeHTy MoxeT ObiTb npefocTaBneH Kpegut ¢ y4eTom
JinmnTa kpepuntoBaHua. Onpenensetca baHkom B Tapudax.

1.6. OBepppadTt — KpeouT, npegoctasnsemMbit baHkoM KnneHTy, 3a cHeT KoToporo KnmeHT
n (unn) MpenctaButenb MOXeT CoBeplwUTb PacxomHyto onepaumio B TCM ¢ Tekyulero cyeta,
HECMOTPSA Ha OTCYTCTBME AEHEeXHbIX CPefACTB NMOO MNpU HanMyuM OEHEXHbIX CpeacTs, HO
ABNAOLLMXCA HeCHM>XaeMbIM OCTaTKOM.

1.7. PacxopHasi onepauus — orfepaums Mo onnate ToBapos, pabot, ycnyr B TCM,
COBepLUeHHas C Ncnofb3oBaHneM KapTbl NMOO ee pekBU3MTOB 3a CHET MpeAoCTaBleHHOro KnmenTty
Kpeoura.

1.8. TekyLme NpoLeHTbl — MPOLEHTLI 3a NOJIb30BaHWe KpeauToM, HadmncgeMble baHkom v
yrnnayneaemble KNMeHTOM B COOTBETCTBUM C HACTOSLLMMMK YCTOBUSMMN.
1.9. Ycnosus — HacTosawwme YcioBus NpefocTaBneHns KpeanTos

1.10. TepmuHonorus, ncrnonb3yemas npuMeHuUTenbHoO K Kpeanty «Paccpoyka:

1.10.1. becnpoueHTHbIW nepuopn, (NbroTHLIM  Nepuopd,  KPeauTOBaHWsA) —  nepuop
KpeLWUTOBaHKA, B TeYeHMe KOTOpOoro baHk He HavucngeT, a KnneHT He ynnadymBaeT NpoueHTbl 3a
nonb3oBaHvem Kpeamtom, nNpefocTaBfeHHbIM [ANf COBeplleHns PacxogHou onepaumm npu
yCJ10BMY CBOEBPEMEHHOIO NoratleHns KnmeHTomM ExxemMecsyHbIx nnaTexen.

1.10.2. ExemecayHbI MnfaTex — CyMMa [OeHeXHbIX CPeacTB, kotopylo KnneHT obsizaH
HanpasBnATb B noraweHune Kpeguta. CoctonT 13 Yactn Kpeguta, nognexatiien Bo3BpaTy baHky v
onpeaenseMou B 3aBUCMMOCTU OT KONMYecTBa MecsLes lNeproaa paccpoykm. Cymma nocnefHero
ExXxemecsayHOro nnatexa MOoXeT OTNIMYaTbCs OT CyMMbl MPeAblayLUMX EXXeMecayHbIx nnaTexen Kak
B OOMbLLYIO, TaK M B MEHbLLIYIO CTOPOHY.

1.10.3. lepuof pacCcpoyKM — Nepuof BpemMeHu, B TedeHne kotoporo KnneHT obs3aH BepHyTb
npenocTaBneHHbIN baHkom Kpeaumr.

1.11. TepmuHonorus, ncnonb3yemas npumMeHutenbHo Kk Kpeauty «CneuKpenunm:
1.11.1. EXemecayHbI NfaTexX — CyMMa [OeHeXHbIX CPeacTB, kotopylo KnneHT obsizaH
HanpaBnATb B NoratleHre KpefaunTa v NpoLEeHToB 3a nosib3oaHune Kpegntom. CyMmMa nocnegHero



EXxemecsayHOro nnatexa MoXeT OTNIMYaTbCs OT CyMMbl MPeAblayLmMx EXXeMecayHbIx nnatexen Kak
B OOMbLUYIO, TaK M B MEHbLLIYIO CTOPOHY.

1.11.2. Cpok Kpeouta — nepuvop BpeMeHU, Ha KOTopbiv npefoctasnsetca Kpeout n B
TeyeHue KoToporo KnueHT obs3aH BepHyTb MpefocTaBfeHHbln baHkom Kpegnt v ynnatmtb
MPOLEHTBI 33 MONIb30BaHKe Kpeamtom.

2. OBLUME MONOXEHNA

2.1. Hactoswme YcnoBusa onpenensioT NOPAAOK npenocTtaBneHns KnueHty KpeauTos, B
dopme OBepapadTta, 4Nd coBeplUeHns PacxogHbix onepaumin C ncnonb3oBaHnem KapTol nnm ee
PEKBM3UNTOB.

2.2. C wncnonb3oBaHveM KapTbl 1M ee pekBM3NTOB KrmeHT MoXeT 3a cdeT KpegwuTta
coBepwuTtb PacxogHble onepaumm B TCI1, nepeveHb KOTOpbIX onpeneneH baHkoM. [daHHbIN
nepedveHb pasmellaetcd baHkom Ha WEB-cTpanuue baHka B cetu WHTepHeT no appecy:
https: //www.agroprombank.com/. TCI1, B KOTOPbIX MOXHO COBEPLUNTL PacxofHyio onepaLmio 3a
cyeT Kpeaura «CneuKpeamt», ykasbiaoTca otaensHo oT TCI, B KOTOPbIX COBepLUeHe PacXofHbIX
onepaLumm BO3MOXHO 3a cyeT KpeanTta «Paccpoykar.

3. NOPANOK KPEOUTOBAHWNA

3.1. baHk npepocraBnseT KnueHty Kpeautel B CyMMe, He MpeBbILAIoLLEN YCTaHOBIEHHbIN
JIMUT  KpegouToBaHMA Ons  Onnatel PacxopHbix onepaumn, coBeplleHHbIX  KnmeHTom ¢
ncnonb3oBaHneM KapTtbl MO0 ee pekBM3UTOB. PacxoHble onepaLymn NPOBOAATCA TOMbKO 3a CHeT
npepocraBnsemMoro baHkom KpeaunTa, He3aBMCMMO OT Hann4ms COOCTBEHHBIX CpeacTs KnneHTa Ha
Tekywiem cyete. Mpy HanMyYMKM Ha TekylleM cyeTe CODCTBEHHbIX AEeHeXHbIX cpeacTB KnueHT
nopy4aeT baHky Ha Bpems coBepLUeHMs PacxofHOM onepaLmm yCTaHOBMUTL HeCHMXKaeMbI OCTaToK
B CyMMe, HaXxO4ALLMXCA Ha TekyLLeM cyeTe AeHeXHbIX CPeCcTB 1 He UCNOob30BaTh MX 418 OniaThl
TOBapoB, pabort, ycnyr B TC.

3.2. JIUMUT KpeaMTOBaHWS yCTaHaBNMBaETCs baHKOM camocTosaTenbHO, Oe3 cornacoBaHms C
KnneHTom v 3aB1CAT OT:

NeproaMYHOCTM NOCTYMNeHUs AeHEXHbIX CpeacTB Ha Tekywmi (-ne) cyet (cyeta) KnueHTa;
— pa3Mepa 3a4MCreHHbIX AeHeXHbIX CpeacTB Ha Tekywmn (-me) cueT (cveta) KnvexTa;
MCTOYHMKA NOCTYMNEHNA AeHeXHbIX CPeaCTs;

pasmepa 3afofkeHHocT no  KpeouTy M 3af0/MKEHHOCTU MO WHbIM  [AOroBOpaM,
3aK/04eHHbIM Mexay baHkom 1 KnineHTtowm,

— WHbIX KpUTEpKMEB, CAMOCTOATENBHO onpefenseMbix baHkoMm.

3.3. JIUMUT KpeamuTOBaHWS MOXET ObiTb M3MeHeH baHKOM B OAHOCTOPOHHEM Mopsake,
BMNJIOTb 4O YCTAaHOBMIEHWNS HYNEBOro NIMMUITA.

3.4. lenb kpeoutoBaHms — onnata KnueHtoMm ToBapos, pabot, ycnyr B TCIM, ¢
ncnonb3oBaHveM KapTbl IO ee pekBU3UTOB.

3.5. loa patom npepoctaBneHuns Kpeauta Ang coseplleHuMs PacxogHow onepaumm
NOHMMaeTCA flaTa NepevnCcieHns AeHeXHbIX CPeCTB ¢ TekyLero cyeTa ceepx CBOOOAHOMO ocTaTka
OeHeXHbIX cpencTs Ha CyeTe no nopydeHwio KnuenTa.

3.6. MMop pmaton Bo3BpaTa Kpeouta (Yactv Kpeawuta) cnegyet NoHUMaTh OATy 3a4MCieHns
LLeHeXHbIX CPeACTB Ha cyeT baHka.

3.7. CymMa Kaxoro npegocrasnsemMoro baHkom KpeguTa cOOTBETCTBYET CyMMe AEHEXHbIX
CpeAcTs, HeOOXOANMbIX A5 COBEpPLUEHWS PacxofHOM onepaumm C UCnonb3oBaHneM KapTbl 1 /mnu
ee peKBU3NTOB.

3.8. OcobeHHoCTM KpepuToBaHmA no Kpeguty «Paccpoykar:

3.8.1. MNepron paccpoykm yCcTaHaBnmMBaeTcs baHkoM Mo Kaxaou PacxogHowm onepauumm, no
kKoTopown baHkom npepoctasneH Kpegur.

3.8.2. MpogonmxutensHocTb  epuoda Paccpo4kM  yCTaHaBMBAETCA BaHkom
nHamsuayansHo gng kaxgoro TCIM. NMHdopmauma o leproge paccpoyku, OENCTBYIOLWEM B
kaxgom  TCII, yKa3biBaeTcs Ha caumte baHka B cetu  WHTepHeT no  agpecy:
https://www.agroprombank.com.

BaHk BnNpaBe B OOHOCTOPOHHEM MoOpAAKe YBENUYUTb NPOAOSXUTENBHOCTL [lepuoaa
paccpoykm no npegoctanaeMoMy KnuneHty Kpeauty. O npogonmxkmtenbHOCTU [eprofaa paccpoykm
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BaHk yBegomnseT KnuneHTta nyteM oTnpaBku SMS-cooOuleHnsi (Ha ABTOPM3OBaHHbIN HOMEP
TenedoHa MobUNbHOM CBA3M KneHTa) unn Push — yBegomneHus.

3.8.3. B ciyyae wm3MeHeHMA  MpPOLONXuTeNbHOCTM  [leprofa  pacCcpoYkM, HOBaS
MPOAOIIXUTENBHOCTL [leprofia PaccpoYKM MPUMEHAETCS K BHOBb MpefdocTaBnseMbiM KrneHTty
Kpeauntam.

3.8.4. 3a nonb3oBaHne KpeauToM baHK HadyMcnseT NpPOLEeHTbl B pa3mepe, YKa3aHHOM B
Tapudax (Tekywme npoLeHTbl). baHk paccymTbiBaeT TekyluMe MPOLEHTbl exenHeBHO. Pacyet
TekyLMX NPOLEHTOB NPON3BOANTCH UCXOAA M3 PaKTNYECKOro KaneHOapHOro KomyecTsa gHeu B
MecsLe.

3.8.5. HauumcneHne baHkom 1 ynnata KnveHTom TekyLmx NpoLEeHTOB He OCYLLECTBAETCS BO
BpeMs becnpoueHTHOro nepuoga no Kpegury.

3.8.6. becnpoueHTHbIV NepuoL yCTaHaBNmMBaeTca baHkom no kaxxgomy Kpeauty n gemcreyet
B TeyeHume [leprofda paccpoykuM, NpW YCJIOBUW CBOEBPEMEHHOro mnoraweHns  KriveHTom
Exxemeca4Horo nnatexa B yCcraHoBfeHHylo [1aTy noratueHus

3.8.7. BosBpart Kpeauta ocyuiectsnsetcs KnnmeHToMm ExxemMecayHbIMY MnaTexxamuy B Te4eHmne
Meproda paccpoykm. ExemecsyHbI nnatex paccymTbiBaeTcs baHkoM no kaxgomy Kpeauty,
npenoctaBneHHoMy KnveHTy. KnmneHT obs3aH onnatntb ExxeMecsyHbin nnaTtex He nosgHee [lathl
noralueHus, ycTaHoBeHHoW no Kpeaumry.

3.8.8. B ciiy4ae He norawleHus B yCTaHOBNEHHbIV Cpok KnneHToM ExxemecsyHOro nnatexa
BaHK BnpaBe eXeOHeBHO Ha4NCIATb MOBbILEHHbIE MPOLEHTbI 3a MOMb30BaHWeE Hy>XMMMU
LLeHeXHbIMY CpefCcTBaMU Ha CYMMY HemnoralleHHOro ExxemecayHoro nnartexa, HadvHasa ¢ Oatbl,
cnepytoller 3a [laTon noralleHuns, B KOTOPYK CBOEBPEMEHHO He Obin onnadeH ExemecsyHbiv
nnaTtex, no AaTty ero NnojIHoro noralleHns, B pasmepe, ykazaHHOM B Tapudax.

HauncneHHble BaHKOM MOBbIlLEHHbIE MPOLEHTbl 3a MOMIb30BaHWE YHYXUMW OeHEeXHbIMU
CpefAcTBaMV Ha HECBOEBPEMEHHO MOralleHHbIN ExxemecsyHbin nnatex KnneHT obs3aH ynnatmtb
BaHKy OAHOBPEMEHHO C HenoralleHHbIM ExxeMecsayHbIM NIaTeXxXoMm.

3.8.9. 3aponxeHHOCTb No KpedmTy norallaeTcs B criefylollen o4epegHoCTu:

1) CyMMbl MOBbILEHHbIX MPOLIEHTOB 3a MOJIb30BaHWE YYXUMU AeHEeXHbIMU CPeacTBaMu,

Ha4Y/ICJIeHHble Ha HeCBOEBPEMEHHO MoralleHHbIN ExxeMecayHbIv nnaTtex;

2) YacTb KpenuTa, He BO3BpalleHHas B YCTaHOBEHHbIN CPOK;

3) yacTb Kpenuta, nognexatlias ynnate baHky B Tekyluyto [laTy noralueHmns.

Bbileyka3aHHas nocnefoBaTeflbHOCTb UCMONHEHWs 06a3aTenscTs KnmeHTa MoxeT ObiTh
n3meHeHa baHKOM B OJHOCTOPOHHEM MOpPSAAKE.

3.9. OcobeHHocTn kpepuToBaHusa no Kpeguty «CneuKpenmr»:

3.9.1. Cpok Kpeguta ycraHaBnmBaeTcd baHKOM BHYTPeHHWUMMU [OOKyMeHTamMu baHka wn
yka3biBaeTcsa Ha canTe baHka B ceTu MHTepHeT no agpecy: https://www.agroprombank.com. B
cnyyae m3meHeHms Cpoka Kpeamta HoBas NpogofkuTenbHOCTb Cpoka KpeguTta npuMeHseTcs K
BHOBb NpefocrasnsaemMbiM KnueHty Kpeguram.

3.9.2. 3a nonb3oBaHme Kpegutom, B npepenax ycraHosneHHoro Cpoka Kpegwta, KnveHt
0bs3yeTcs ynnatutb baHKy npoueHTbl oT cymmbl KpeauTta (Tekylime npoueHTbl) B pa3mepe,
yKasaHHOM B Tapudax. baHk paccymTtbiBaeT Tekylime MPOLeHTbl exenHeBHO. PacueT TekyLumx
NPOLEHTOB NPOWM3BOANTCSH MCXOAA U3 PAKTNYECKOrO KaneH4apHOro KoNnM4ecTBa AHen B MecsaLe.

3.9.3. Bo3Bpar Kpeguta u ynnata TekywuMx MPOUEHTOB ocyllecTBnseTcsd KineHTom
ExxemecayHbIMM nNnatexamu B TedeHre Cpoka Kpeauta. ExxemMecsyHbin nnaTex paccHmTbiBaeTcs
Bavkom no kaxpomy Kpeanty, npepnoctasneHHoMmy KnueHTy. KnuneHT o0s3aH onnatmtb
ExxemecsayHbIn nnaTex He no3aHee [1atbl norawleHns, yctaHoBneHHow no Kpegury.

3.9.4. B cny4ae He noralleHns B yCTaHOBNEHHbIV CPOK ExxemecsiyHOro nnatexa baHk Bnpase
eXe[lHeBHO Ha4NCIATb MOBbIEHHbIE MPOLEHTbl 33 MOMb30BaHVE YYXUMW  OeHeXHbIMU
CpenctBamu (anee — «MoBblLLEHHbIE MPOLEHTbI»). B Takom ciydae 3a BeCb Nepuos NpoCpoYKm
KnueHT o0s3yeTca ynnatutb baHKy NOBbILWEHHbIE MPOLEHTbl HAa MPOCPOYEHHbIA KPeauT w
NOBbILLIEHHbIe NPOLEHTbI Ha HeynnadeHHble B CPOK TeKyLme NpoLeHTbl, B pa3Mepe, YKa3zaHHOM B
Tapudax, Ha4MHasa ¢ AaTbl, cnedytollen 3a [laton noraleHns, B KOTOPYIO CBOEBPEMEHHO He Dbl
onfayeH ExemecayHbIn Nnatex, No 4aTy ero NofHOro noratleHus.

3.9.5. 3apomxeHHOCTb No KpeauTy noraluaetcs B ciefytoLen o4epeHOCTI:

1) CyMMbI MOBbILLEHHbIX MPOLEHTOB Ha HeymnaYeHHble B CPOK TekyLlme NpoLeHTbI;
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2) CyMMbI MOBBILEHHbIX MPOLEHTOB Ha NMPOCPOYeHHbIN KpeauT;

3) TekyLue NPOLEHTbI;

4) cymma KpeauTa, He BO3BpaLlleHHas B YyCTaHOBNEHHbIN CPOK;

5) cymma KpeaurTa.

BbiLeyka3aHHas nocnefoBaTeflbHOCTb UCNONHEHWs 06a3aTenscT KnmveHTa MoxeT ObiTh
n3meHeHa baHKOM B OAHOCTOPOHHEM MOPSAKE.

3.10. NHdopmauma O NEPUOAMYHOCTM U CyMMax ExxemecayHbIx nnatexen no Kaxgomy
Kpeauty posoamtcs baHkoM fo cBefeHnsa KnmveHta nocpenctsoM Komnnekca AUCTaHLMOHHOMO
0bcnyxmBaHns KnmeHToB.

3.11. Mpwn noctynnexHnn Ha Tekywmin (-me) cyet (cyeta) KnmeHTta BbinnaTt oT pabotoaatens,
CBSI3@HHbIX C OMNaTOWM TPyAa M /UMM NEeHCMOHHBIX BbINNaT, APYrX 3a4ucieHnn Ha ero Cyet ot
yKa3aHHOro KnmeHToM MCTOYHMKA, B NePUOL BPEMEHW A0 HacTynneHnd [laTbl noraweHvs, KnveHt
nopy4aer baHKy B [eHb MOCTyMNeHUd YKa3aHHbIX AeHeXHbIX CpefcTB, CNUcCbiBaTb UX B
He3akLenTHOM Nnopsake B CHET AOCPOYHOrO NoralleHns CyMMbl OQHOT0 ExemecsyHoro nnatexa,
npwY HaNU4MK CneayioLlero obcTosTenbCTBa: [lata noraweHus HacTynuT He No34Hee YeM B TeYeHne
OOHOro Mecaua C AaTbl, HENOCPEeACTBEHHO NPeALLecTBYIOLLeN AaTe NOCTYNEHMS BbllleyKa3aHHbIX
LLeHEeXHbIX CPeaCTB.

3.12. Kpenut He npefoctaBnaetca baHKOM AN NCNONHEHWsA PAaCHeTHbIX LOKYMEHTOB TPETbUX
NN, pelleHnn CyAoB U MOCTAHOBMEHWN CyAeOHbIX UCMONHUTENen O B3biCKaHWM C KnveHTa
LEHEXHbIX CpeAcTB, ANd noraweHua JonyweHHon KhanmeHTOM 33a[0MKeHHOCTM MO MHbIM
obs3aTenbCcTBam, nMetowmmcsa y Knventa neped baHkom v TpeTbumm nnuamu. MNpu nonyyeHmm
BaHKOM pacyeTHbIX JOKYMEHTOB, PeLLEHNA CYA0B NV MOCTAHOBAEHWN CYAeOHbIX NCMONHUTENEN O
B3bICKaHMM C KnveHTa AeHeXHbIX CpecTB baHK BnNpaBe NpekpaTuTb AanbHenLLee NpefocTaBieHme
Kpeauta 0O MOMEHTa WCMOMHEHWS MW OT3blBa YKa3aHHbIX Bbille OOKyMeHTOB. [1py 3ToM vy
KnueHTa octaloTcs 1 nogfiexaTt MCNOSNHeHUIO obsi3aTeNbCTBa MO BO3BPATY YXKe MOJSyYEHHOro
KpeauTa n nHom BO3HUKLLEW 33aA0MKeHHOCTU no KpeaumTy.

4. TTPABA N OBA3AHHOCTN CTOPOH

4.1.  KnuneHT 0bs3yeTcs:

4.1.1. Ynnauyveatb  nnatexu, nNpefycMOTPeHHble  HacToaWwuMK  YCIOBUMAMKW MO
npenocrasneHHbiM Kpedmtam B MOpsAaKe, pa3mMepe U B CPOKM, YCTAHOBIEHHbIE HACTOALLMMMU
Ycnosuamu.

4.1.2. CamMOCTOATENBHO  eXeOHEeBHO nonyvaTb  MHMOPMaLMIo O  COCTOAHWM  CBOEW
3apomxeHHoct no  KpeguTy nocpenctsoMm Kommnnekca AMCTaHUMOHHOrO  0DCy>XKMBaHMS
KnueHtoB. HenonyyeHne uHbopMaumm o cymme ExemecsyHoro nnatexxa He ocsoboxpaer
KrnneHTa OT BbINOMHEHMS M CBOUX 00A3aTeNbCTB MO NOralleHuio 3a40mKeHHOCTM no KpeguTy.

4.1.3. ObecneunTb Hannume Ha TekylwleM cHeTe [EHeXHbIX CpeacTs, B pa3mepe
HeoOXoAMMOM LS onnaTthl 3af0NKeHHOCTU no KpeanTy.

4.1.4. Cnegutb 3a BCEMU UBMEHEHUAMUW W  OOMONMHEHUAMW, BHOCUMbIMMU bBaHKOM B
HacToswme YcnoBust 1M Tapudbl, O3HAaKaMIMBaTbCS C HMMM B MecTax oOLulero AocTyna B
nopgpasgenerHvax baHka w/wnn  Ha caute banka B cetm  VHTepHeT no  agpecy:
https: //www.agroprombank.com.

4.1.5. NcnonHATb MHble 005S3aHHOCTK, MPefyCMOTPEHHbIe [ OoroBOpOM.

4.2. KnveHT npepocraBnser baHky npaBO 3anpawmBatb Yy TPeTbMX NuL, BKIKOYaS
paboTopatenen 1 baHkn, nodyio Heobxoammyto baHky MHPOPMaLMIO, B TOM YMcTe CBEAEHNS 00
nmyLectse KnmeHTa 1 0 pa3Mepe ero JOX040B, HE3aBMUCMMO OT cnocoba nx nonydeHns. KnueHt
00sA3yeTca AaTb MoOpyyYeHUs TPeTbMM NMLaM, BKIoYas paboTogatens u OaHKM, O TOM, YTOObI
LaHHble N1 NpefocTaBnany no TpeboBaHMio baHka MHMDOPMaLMIO, YKa3aHHYIO B HACTOSLLEM
nyHkTe. B uensx nonyveHwss baHkoM Takou MHpopmaumn KnueHT paeTr cornacve baHky Ha
pasrfalleHyie TPeTbUM NLLaM CBeAEHWM O Hann4um y Hero 3afo/ikKeHHoCTr no KpeguTy.

4.3. Tlpy HacTynneHun Cpoka WCMONHEHWS 0053aTeNbCTB W NPU NPOCPOYKE MCMOMHEHNS
00513aTeNbCTB MO HacToAWMM YcnosusaMm, KnmneHT nopydaet banky B 6Oe3akuenTHOM nopsiake
CNUCbIBATb OeHeXHble CpefacTBa B CyMMe, HeoOXOAMMOM [N HaAnexallero BbIMOMHEHWS
0053aTeNbCTB N0 HACTOALWMM YCNOBUAM, CO CBOMX NMIOObIX TeKyLLMX cHeToB. MNpur 3ToM KnueHT gaet
BaHKy nopyyeHune Ha KOHBEPTaLMIO CMMUCbIBAEMbIX LEHEXHbIX CPeCTB B AEeHeXHble CpeCTBa B
BasllOTe UCMOMHEHWs 00s3aTeNbCTB MO KypCy, YCTaHOBNEHHOMY BaHKOM B COOTBETCTBUM C €ro
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BHYTPEHHVMW [oKyMeHTaMu. Kypc nepecdeta, yCTaHOBMEHHbIM baHkoM, ¢ KnneHTOM He
COrylacoBbIBaETCA.

4.4. KnveHt Bnpase:

4.4.1. B noOon MOMEHT YaCTU4YHO UMM MOMHOCTBIO OCYLLEeCTBNATL AOCPOYHOe MoralleHue
KpeanTa. Mpwn Hanuymm Heckonbkmnx KpeantoB KnveHT MOXeT cCaMoCToATeNbHO BbiOpaTh Kpeamt
ONS 4aCTUYHOTO WM MOJSIHOTO  ero  rnoraweHus. BbiOop  ocyllecTBNseTcs  nocpencTBOM
ncnonb3oBaHWs Komnnekca AUCTaHUMOHHOIO 06cnyxmnBaHua KnneHTos, a Takxke B OTAeneHmsx
baHka.

4.4.2. be3 npeABapuUTENbHOrO  CorflacoBaHua ¢ baHkoM  nopy4atb  norawleHue
3agonmxkeHHocTy no Kpeaumty TpeTbM NULAM.

4.5. baHk Bnpas.e:

4.5.1. Ycrynatb, nepefnaBaTb WM MHbIM ODOpa3oM nepefaBaTb NoOble CBOM MpaBa Mo
HacToswmMM Ycnosuam noboMy TpeTbeMy nnuy 0e3 cornacmsa Knuerta. ns uenem Takom ycTynku
NN MHOW nepefiaydm KnueHT gaet cornacue baHky Ha pasrnalleHvie nobomy dakTmyeckomy mnm
NOTeHUMaNbHOMY LLeCCMOHapWIo, U NioboMy MHOMY NLy Ntobon HeobxoanmMon nHdopMaLmy,
B TOM 4YMCie aBnaoLLencs 0aHKOBCKOW TalHOWN.

4.5.2. Otkaszatb KnuneHTty B npepoctaBneHnn Kpeomrta B cnydae Heynnatel ExxemecsiyHoro
nnaTexa, a Takxke NpW Hanvymm oDCTOATeNbCTB, OY4EBWOHO CBUAETENIbCTBYIOLIMX O TOM, HTO
npefocTaBneHHble KNMeHTy AeHeXHble CpefAcTBa He OyayT BO3BPALLEHbI B CPOK.

4.5.3. TpeboBaTtb y KnneHTa 0OCpOYHO BO3BpatUTb Kpeaut n (Mnn) OoCpoYHO B3biCKaTb C
KnuenTta 3apofkeHHoCTb no Kpenouty, B TOM 4Yucne B nopsagke, npenycMoTpeHHom n.4.3
HacToALMX YCNoBui, B NNI0OBOM MOMEHT NOC1Ee HACTYMIEHMS KaKOro-MO0 13 HMXKENePeYNCIIeHHbIX
00OCTOATENLCTB UM CODBITUN:

a) KrnveHT He BbiMMaymMBaeT B CPOK Kakylo-n1bo cyMMy, Nofnexatlyto ynnate MM baHky B
COOTBETCTBMM C  HACTOAWMMMK  YCNOBUSMKW, WU B CBA3M C NIOObIM  MHBIM  KPEAUTOM,
npenocTaBneHHbIM baHkoM KnveHTy no MHbIM AOroBOpaM,;

6) KnmeHT He BbINOMHSAET Hag/iexalmnm obpa3om 1nm He cobrniofaeT Moboe MHoe 13 CBOUX
00513aTefIbCTB MO HaCTOAWMM YCNOBMAM MM NIOOOMY WMHOMY AOKYMEHTY, B COOTBETCTBUM C
KoTopbIM KnneHT 0653aH ynnatnte baHKy AeHeXHble CpeacTBa;

B) Ha MMyLWecTBO KnveHTa HanaraeTcs apecT v/unn obpallaetcs B3blCKaHME TPeTbUMM
niuamu,

) Popc-mMaxopHble 0OCTOATENbCTBA, O HACTYMIEHUM KOTOPbIX 3asBuWa nobas 13 CTopoH,
npoonunuce 6Gonee TpuAuUaTM KaneHOapHbix AHen. [lpy 3ToM nog  Popc-MaxkKopHbIMK
00CTOATENBCTBAMM MOHMMAIOTCS 0DCTOATENbCTBA YPE3BbIYAMHOMO XapakTepa, B TOM YuMCTe:
HaBOOHEeHMe, Noxap, 3eMMeTpsiceHMe, INNOEMUA 1N UHbIe CTUXUMHbIE BDeACTBUMSA, a Takke BOWHA
NN BOEHHble AENCTBUSA, NPUHATME OpraHaMm roCyAapCTBEHHOW BNACTV PeLleHM, NOBeKLLMX 33
CODOM HEBO3MOXHOCTb BbIMOSIHEHWS 0083aTeNbCTB Mo Jorosopy;

A) KnneHT nopan baHky 3asBneHve o pactopxeHun [JoroBopa (3asBreHne O 3aKpbiTiK
Cyeta (CyeToB));

e) npekpalleHne TPYAOBbIX MPABOOTHOLLEHMI Mexay KnneHTom 1 paboTodatenem;

X) NP1 OTCYTCTBUM NMepevncrneHnin Ha ero Tekylwmi (-me) cyet (cyeTa), oTKpbITbI (-ble) B
BaHke, BbInnaT oT paboTofaTens CBA3aHHbIX C onnaTor Tpyaa 1 (Ur) NeHCMOHHBIX BbIMaT.

4.5.4. B cnyyae HacTynneHus o0CTOATENbCTB UM CODLITUI, YKa3zaHHbIX B M. 4.5.3 HacToAwmx
Ycnosun, KnueHT o0s3yetcs Bo3BpaTUTb baHKy 3agonmxeHHocTb no KpeauTy no nepeomy
TpeboBaHMo baHka He No3aHee Tpex PabOYMX AHEM CO AHA NONYYeHUs TaKoro TpeboBaHuMs.

4.6. baHk obsizyeTcs:

4.6.1. lNpepoctaBnate KnneHTy pfOeHeXHble CpeAcTBa B NOpagke W Ha  yCIoOBUAX,
npenyCcMoTpeHHbIX JoroBOPOM.

4.6.2. CoxpaHATb B TaWHe CBeeHUs MO KpeauTHbIM onepaumam KnveHTta, packpbiBas ee
TONbKO B CIIy4asx U B MOPSAAKE YCTaHOBMIEHHbIX 3aKOHOAATENbCTBOM M [JOrOBOPOM.

5. OTBETCTBEHHOCTb CTOPOH

5.1. YbbITKM, NpuymHeHHble KnreHToM baHky B pe3ynbTaTe HapyLUeHWs HacToALWMX YCNoBUKA,
noafiexaT BO3MeLLEeHMIO B 4acTX NpeBblWaloller CyMMy NpOLEHTOB, YKasaHHbIXx B M. 3.8.8. u
n.3.9.4. HacToALWwmMX YCNOBUN.

6. PACHETbI NMPW BO3BPATE KITMEHTOM TOBAPA /OTKA3A OT PABOT UNN YCIIYT



6.1. B cnyyae Bo3BpaTa KnveHTom ToBapa,/oTkasa OT paboT mnuv ycnyr, onfavyeHHbIX 3a cHeT
npenocrasneHHoro baHkoMm Kpefguta, BO3BpaT OeHeXHblX cpencts KnneHTy ocyLeCTBAeTCs B
nopsagke, onpeneneHHom bankom m TCIT.

B TakoM ciydae npuv nocTynneHnn (Bo3BpaTe) AeHeXHbIX CPeACTB Ha Tekylwimi cieT KnmenTa,
KnueHT nopy4aeT baHky cnmcbiBaTh B be3akLenTHOM nopsiake C ero Tekyllero c4eta nocTynmBLUMe
LleHeXHble CpefcTBa W HanpaBnfTb MX Ha noraweHune 3afonmkKeHHOCTU no Kpeguty, C y4eToMm
o4epenHOCTU, NPedyCcMOTPeHHOM M.3.9.5. HacToAWwMX YC10BUN.

6.2. BosBpar KnumeHTOM TOBapa/oTka3a OT paboT uAM yCayr, OMayeHHbiX 3a cyeT
npepocTaBneHHoro baHkom KpepuTa He BneyeT oTMeHy 00si3aTenbctB KnveHTa no Bo3BpaTy
Kpeauta 1 no ynnate NpoOLEHTOB 3a MNonb3oBaHve KpedMToM, B TOM HUCNe U MNOBbILEHHbIX
NPOLEHTOB.



MpunoxeHne N2 5
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MopsaaoK AUCTaHUMOHHOro obcnyxuBaHus KnveHtos 3A0 «ArponpoMbaHk»

1. OBLWWE NMOJIOXEHNA

1.1. AnCTaHUMOHHOEe 00OCNyXMBaHMe B baHke OCyLLECTBASETCA NyTeM MNOAKMOYEHUS
KnueHtoB k Komnnekcy AMCTaHUMOHHOrO obcnyxmBaHms KnneHToB (manee mno Tekcty -
«Komnnekc»), KoTopbii npeacTtaBnset cobon komnnekc Cuctem, CepBMCOB baHka U MHbIX yCnyr,
nossonsiowmx KrnuveHty OWCTaHUMOHHO nony4atb B baHke (UHAHCOBYID U CNpaBO4YHYIO
NHbOPMaLMIO, NPOM3BOANTbL C bBaHKOM 31eKTPOHHbIN 0OMeH P1HAHCOBOM MHAOPMaLMeEN, AaBaTb
BaHKy nopy4eHuns B paMmkax [loroBopa 1 OyHKLMOHaNbHbIX BO3MOXHOCTe Komnnekca.

1.2. Komnnekc AUCTaHUMOHHOro obcnyxmBaHms KnmeHToB BKITIOHaeT B cebs:

1.2.1. Cnucremy «APB Online», koTopas npefycMaTpuBaeT MCNOMb3OBaHME Clefdyouimx
KaHanoB goctyna K Cyetam KnueHra:

a) «TenedoHHas cBa3b» (OnepaTopckmin pexmnm) — nonydeHne KnveHToM CnpaBoYHOM U
rHaHCcoBOW WHMOPMaLmK, nepepada KnveHToM B baHK nopy4eHMs Ha CO3faHMe M Ha
ncnonHeHne MM, a Takke nepedada B baHK WHbIX nopydeHun KnveHTa B pamMKax
DYHKUMOHANbHbIX BO3MOXHOCTEN KoMmnekca B pexmnme peanbHOro BpeMeHu nyteM obpalleHms
KnveHTa ¢ uncnonb3oBaHveM Moboro Buaa TenedoHa (CTauMOHAapHOrO WM MOOWIIBHOTO) B
noapasfeneHns baHka, ocyulecTBasiowme obcnyxmBaHne KnneHToB Mo TenedoHy, npu
HenocpencTBeHHOM obueHnn KnneHTa co CneumanmctomM baxka;

6) «Sms» - aBTOMaTU4eckoe MHHOPMaLIMOHHOE ornoBelleHre KnneHTa B BULE TEKCTOBbIX
COODLEHNA Ha MODUNbHBINM TenedoH KnneHTa B pamkax DYHKUMOHAMbHbIX BO3MOXHOCTEMN
Komnnekca;

B) «E-mail» - aBToMaTM4eckoe MHhOopMaLMOHHOe onoBelleHe KnmneHTa B BUAE TeKCTOBbIX
COODLLIEHMIM Ha agpec 3NeKTPOHHOW NoyThl KnneHTa B pamkax MyHKLMOHANbHBIX BO3MOXHOCTEN
Komnnekca;

r) «WHTepHeT» - nonyyeHve KnmneHTOM HUHAHCOBOW WM CNPaBOYHOM WHAMOPMaLUK,
co3faHve W1 HanpasneHuve KNMeHTOM Ha ucnofiHeHue B bank 2l1[, a TakXke cosfaHue u
HanpaeneHve B baHk nopyyeHun Knventa B mHOM dopme B pamkax DOyHKLMOHaNbHbIX
BO3MOXHOCTen KoMMnekca B pexrMe peasibHOro BpeMeHm C KOMMbloTepa, NOAKITI0HEHHOro K CeTH
HTEpPHET Mnn ¢ NOMOLLbIO MOOUBHOIO YCTPOMCTBA, NOAKIIOYEHHOro K MobunbHoMYy HTEpHeTY
n (1nn) K cetn VHTepHeT,

L) «MobwunbHoe npunoxeHue» - nonydeHve KIMEHTOM (UMHAHCOBOM WM CMPABOYHOM
nHdopMaLmn, co3gaHune U HanpasneHve KaMeHToM Ha ucnofiHeHue B baHk 2IM[, a Takxe
CO3[aHue 1 HanpasneHe B baHk nopydeHnn KnueHta B Hon popme B pamkax OyHKLMOHaNbHbIX
BO3MOXHOCTer Komnnekca B pexxnMe peanbHOro BpeMeH C MOMOLLb0 MOOWIIBHOMO YCTPONCTBA,
NOAKIOYEHHOTO K ceTu VIHTepHEeT, Ha KOTOPOM YycCTaHoBNeHo MobunbHoe npunoxeHune 3A0
«ArponpombaHk».

e) «Alb boT» - nonyyexme KnmeHToM rHaHCOBOW 1 CpaBOYHON MHMOPMaLIMM, CO3haHMe
N HanpaeneHuve B baHK nopydeHun KnueHta B pamkax DyHKUMOHAMbHbLIX BO3MOXHOCTEN
Komnnekca B pexmme peanbHOro BpeMeHU C NMOMOLLbIO KOMMbloTepa, NOAKITIOYEHHOro K CeTn
HTEpHET, 1nn C NOMOLLbI0 MODUIIBHOMO YCTPOMCTBA, NOAKIIIOHEHHOrO K MobunbHoMy HTepHeTY
n (nnn) K cetm WHTEpHET, Ha KOTOPOM YCTaHOBfIEHO MobunbHoe npunoxerve (Facebook
(Dencbyk), Telegram 1 mpodve), nossonsioulee NPOU3BOANTL OOMEH COODLLEHUAMM MeXIy
baHkoM 1 KnneHtom nocpencrsom bora.

1.2.2. CepBMC KOMMYHasSlbHbIX  MnaTexen, KoTopbi  npedoctaBnseT  KnueHty
BO3MOXHOCTb POPMUPOBAHNSA 1 aBTOMATU4ECKOro UCMONTHEHWA BaHKOM perynapHbIX naaTexHbIX
LOKYMeHTOB KIMEeHTOB Ha aBTOMAaTUYecKylo OnnaTy KOMMYHasbHbIX YCyr, YCnyr CBA3M,
TeNeKOMMYHMKALMOHHbIX M MHbIX yC1yT B pamMkax OyHKLUMOHANbHbIX BO3IMOXHOCTer KomMnnekca m
B COOTBETCTBUW C BHYTPEHHNMM JOKYMeHTaMu baHka.

1.2.3. CepBMUC perynspHbIX njaTexemn, KoTopbli npefoctaBnseT KiamMeHTy BO3MOXHOCTb
(DOPMMPOBAHMA N AaBTOMATUHECKOIO MCMONMHEHNST BaHKOM perynapHbIX NiaTeXHbIX AOKYMEHTOB
KnneHtoB B pamkax @DyHKUMOHaNbHbIX BO3MOXHOCTeM Komnnekca M B COOTBETCTBUWN C
BHYTPEHHVIMW [LOKYMeHTaMu baHka.



1.2.4. CepBuc «[lepeBoansika», Kotopbih B paMkax PDyHKLMOHANbHbIX BO3MOXHOCTEN
Komnnekca npefncrasnser KnveHTy BO3MOXHOCTb Kak Mepevyncnate AeHeXHble CpefcTBa, Tak U
noJly4aTb NepeBOAMMbIE Ha ero MMA feHeXHble CPeACTBa.

1.2.5. OncraHumoHHoe obcnyxurBaHve no KopoBoMy C10BY npeactaBnseTr KnuveHTy
BO3MOXHOCTb Monyyats B baHke (rHAHCOBYIO, CMPABOYHYIO U UHYI0O UHMOPMAaLWMIO, a Takxe
nepenaBatb B baHk nopydyeHus B pamkax [oroBopa U DyHKUMOHANbHbBIX BO3MOXHOCTEN
Komnnekca.

1.2.6. SMS-komaHgbl npencrasngioT  KnveHTy BO3MOXHOCTb MepefnaBaTb B baHk
nopydyeHnss B pamkax [Lorosopa ©n @yHKUMOHANbHbIX BO3MOXHOCTen Komnnekca ¢
MCNONb30BaHNEM OCHOBHOIO ABTOPM30BAaHHOTO HOMEPa MOOWUIIbHOW CBA3U.

1.2.7. KaHanbl goctyna B pamkax Cuctembl «APB Online» nopkniodatotcs KnneHTty B
3aBMCKMMOCTW OT BblOpaHHOro KnueHtoM TapudHoro nnaHa:

e TapudHbiM NnaH «APB 12» npegnonaraeT NOAKMOYEHME YeTbipex KaHanoB JOCTyna:
«TenethoHHas cBa3b» (Onepatopckuii pexmnm), «SMS», «E-mail», «AMb boTy;

e TapudHbiM nnaH «APB 24» npepnofaraeT MNoak/lOYeHWe MNATK KaHanoB [0CTyna:
«TenethoHHas cBa3b» (Onepatopckuii pexmnm), «SMS», «E-mail», «HTepHeT», «AlB BoTy;

e TapudHbin nnaH «APB 24+» npegnonaraet noaklo4eHne WeCT KaHanoB AoCTyna:
«TenetoHHaa cBasb» (OnepaTopcknin pexmm), «SMS», «E-mail», «/HTepHeT», «MobunbHoe
npunoxeHve», «AlNb bot».

1.3. OuctaHumoHHoe OaHKoBCkoe obcnyXmnBaHne KnmneHTa BO3MOXHO TOMbKO Mpu
Hann4mmn y KnmeHta oTKpbITOro TekyLero cyeta mnm Tekyuero cdeta «eHCMoHHbINY B baHke.

1.4. TMopkniodeHre k Cucteme «APB Online» ocyuiecTBnseTcs:

- Ha OCHOBAHWK YCTHOrO 3asiBNeHNs Ha NoakodeHme k Cnucteme «APB Online». Mpu aToM,
KnueHT camocTosTenbHO BbIOMPAET TWMbl M KaHalbl aBTOMATUYeCKOro OMOBeLLeHWs, a Takxe
Cnocob 1 CPeacTBO MONyYeHWs OAHOPA3oBbIX Naponen. B 3tom cnydae KnueHTy BblaaeTcs
CepTudukat 06 obcnyxmBaHnm B Cucteme «APB Online»;

- Ha OCHOBaHWW [MUCTaHUMOHHOMO pacnopsixeHus KnuneHTa (npu Bbibope KnueHTom
TapudHoro nnaHa «APB 24+»), odopMneHHoro KnmeHTom Ha ouLmManbHOM canTe baHka B ceTu
NHTepHeT ¢ mcnonb3oBaHMeM PekBn3mMToB KapTbl, BblAaHHOM KMeHTy, nyTeM MpOXOXAeHUs
npouenypbl  AOMNONHUTENIbHOW  nAeHTUdUKauMn  (aBTopr3aLmm) Knuenta (nocpeactsom
BbICbIIAEMOrO  OfJHOPA30BOrO Mapofis B BWOE TeKCTOBOro COOOLUIeHMS Ha  OCHOBHOW
ABTOPM30BaHHbI HOMep MODBWMNBHOrO TenedoHa W/UNKM OCHOBHOM ABTOPM30BAHHBLIV afpec
3N1EeKTPOHHOWM NOYThI, yKa3aHHble KnmneHTom B «AHkeTe KnveHTa — dusmyeckoro nuua»). Mo dakty
noakodeHus Knverta k Cucteme «APB Online» Ha ABTOpM30BaHHble CpefiCcTBa CBS3M (OCHOBHOWM
ABTOPW30BaHHbIM HOMep TeneoHa M/UNM OCHOBHOWM ABTOPW30BAHHbIV adpec 3MeKTPOHHON
MOYTbl) HaMpaBNsfeTCs COOTBETCTBYlOLlEe YyBeAOMISIeHMe, cofepXallee WHbopMaumio o
npucBoeHHoM KnuveHTty Koge nonb3oBatens Cuctembl «APB Online». KnneHTy B 3TOM cnydae
NOOKIIOYAOTCA COOOLLUEHMS O MOCTYMNEHUAX [OEHEXHbIX CPeACTB Ha ero TekyliMe cyeTa Ha
ABTOPW30BaHHbIE CPEACTBA CBA3WN (OCHOBHOM ABTOPM30BaHHbIN HOMep MOBUbHOrO TenedoHa, a
NPy €ero OTCyTCTBMW Ha OCHOBHOW ABTOPW30BAHHbIM aApecC 3M1EKTPOHHOM MOYTbl, YKa3aHHble
KnueHtoM B «AHkeTe KnveHTa — hn3n4eckoro nnua»);

- VHbIMM cnocobamu, npedycMOTpeHHbIMK [loroBopom. B 3Tom cniydae KnmeHTty
NOAKIIOHAIOTCSH COOBLLEHNS O MOCTYNNEHUAX OEHEXHbIX CPeACTB Ha ero Tekylume cyeTa, HO A4S
3TUX LieNer NCNoNb3yeTcst TONIbKO OCHOBHOW ABTOPU30BAHHbINM HOMep MODWUIbHOro TenedoHa u
OCHOBHOW ABTOPW30BaHHbIV afpec 3NeKTPOHHOW NoYThl, yKa3aHHble KnneHToM B «AHkeTe KnneHTa
— (PM3MYECKOro INLA».

B cnyyae HeykasaHus B «AHKeTe KnueHTa — pr3M4eckoro nnua» Homepa MoOUIbHOro
TenedoHa 1 (MNK) agpeca dNeKTPOHHOM MoYTbl KAMEHT MOXeT MoAKMoYUTb aBTOMaTMyeckoe
OrnoBeLLeHe Ha OCHOBaHWU:

® ANCTaHLMOHHOIO pacnopsxeHns B Cucteme «APB Online» ¢ ncnonb3osaHneM KaHana
L0CTyna «VIHTepHEeT» nyTeM NPOXOXAEHNA NpoLenypbl aBTOpU3aLMK;

e IMCTaHUMOHHOro pacnopsxeHuns B Cnucteme «APB Online» ¢ ncnonb3oBaHWeM KaHana
noctyna «TenedoHHas cBA3b» (OnepaTtopcknin pexxnm) MyTem MPOXOXAEHUsS WAEHTUhMKALUM
(Npw 3ToM OH Ha3biBaeT Ko nonb3osaTtens u Maponb «APB Online»). B 3Tom cnyyae KnneHT MoxeT
NOAKIOYUTb UCKITIOYNTENBHO COODLLEHNS O MOCTYMEHUM LEHEXHbIX CPeACTB Ha ero Tekylime
CYeTa Ha ero OAnH HOMep MODUILHOTO TenedoHa;



e IVCTaHUMOHHOIO pacrnopsikeHuss C mcrnonb3oBaHeM Kogosoro cfioBa (ecnum 310
npenycMoTpeHo MYHKLMOHAMbHBIMU BO3MOXHOCTAMU KoMmnnekca). B atom criyydae KnveHT MoxeTt
NOOKIMOYUTD UCKITIOHNTENBHO COODLLEHNS O MOCTYNNEeHUM LEHEeXHbIX CPeACTB Ha ero Tekylume
cyeTa Ha ero oamMH HoMmep MoBUNBHOro TenedoHa;

e YCTHOTO 3asIBNEHNSI Ha U3MEHEHWE YCnoBKI obcnyxmBaHus B Cucteme «APB Online» B
OtneneHuu baHka. B atom cnydae KnueHty Bbioaetcs CepTudukat ob obcnyxnanHmm B Cucteme
«APB Online».

Coo0LLEHNS, yKa3aHHbIe B HACTOSALLEM NyHKTe, OyayT HanpaBnsaTecs baHkoM B Buae Push—
yBeJOMEHWI, 3@ UCKITIOYEHVEM CITyHaeB, NPedyCMOTPEHHbIX HACTOALLMM [TprUnoXxeHnem.

1.5.Tpwu Gnokuposke goctyna KnveHta B Cuctemy «APB Online» (B ciiydae HeonnaTbl
KNMeHTOM KOMUCCMOHHOMO BO3HarpaxkaeHus 3a obcnyxuvBaHue B Cucteme «APB Online» n B
APYrvx cayyasx, npefycMoTpeHHbix JoroBopoM) KnmneHTy MoxeT ObiTb JOCTYMHO NpoBeaeHve
pafa onepaumin B COoTBETCTBUN € DYHKUMOHANbHBIMY BO3MOXHOCTIMU Komnnekca.

1.6. NMopknioyeHme K CepBUCY KOMMYHANbHBIX NAaTeXen OCyLLECTBNAETCS Ha OCHOBAHWM:

e 3asBeHMs Ha obcnyxuBaHue B CepBMce KOMMYHambHbIX MnaTexen, oOpMIEHHOrO
KnueHtoM pguctaHumoHHo B Cucteme «APB Online» ¢ ucnonb3oBaHWeM KaHana [OCTyna
«/IHTepHeT» Mpu NPOXOXAEHMM NpoLedypbl aBTopu3aumn (pasgen «CepBuChbI»);

e 3anBneHnsa Ha 0bcnyxmBaHve B CepBrCe KOMMYHaNbHbIX NiaTexen, oPopMIeHHOro Ha
bymaxkHoMm HocuTene B OTaeneHunn baHka.

1.7.NopknoyeHre k CepBrCy PerynsapHbIX NiaTeXXen ocyLecTBASETCS Ha OCHOBAHWN:

e 3aaBneHMA Ha obOcnyxmBaHMe B CepBuce perynsipHbiX nnatexer, oMOpMAEHHOrO
KnueHToM pAuctaHumoHHo B Cucteme «APB Online» ¢ ucnonb3oBaHWeM KaHana AocTtyna
«/IHTepHeT» Npn NPOXOXAEHMM NpoLeaypbl aBTopu3aumn (pasgen «CepBuUChI»);

e 3aaBneHUsa Ha obcnyxuBaHue B CepBucCe perynsipHbix mnatexen, ohOpPMIIEHHOrO Ha
BbymaxkHoM HocuTene B OTaeneHmnn baHka.

1.8.MogknoveHne k CepBucy «[llepeBogunika»  OCYyLLECTBNSAETCA Ha OCHOBaHWU
ONCTaHUMOHHOMO pacrnopsaxeHnsa KrneHTa, OMOPMIIEHHOrO MOCPeaCcTBOM KaHafa [OCTyna
«MobunbHoe npunoxenvie» (MNpU yCrIoBMX MPOXOXAEHWUS LOMONHUTENbHON MAeHTUhDUKALMN
(aBTOPU3aLMN) KnneHta), nnbo nocpenctsoMm KogoBoro cfioBa, nbo Ha OCHOBaHWK 3asiBNeHNs
KnveHTa, odopmneHHoro B OtheneHnn baHka. Ecnm Ha MoMeHT Bbigadn KnueHnTy KapTol
(ocHoBHOW 1 (1MW) mononHUTENbHOW) OH He noakoyeH kK Cepaucy «MepeBoannka», To KnmeHTt
CYMTAETCA MOAKIIIOYEHHbIM K AaHHOMYy CepBKCYy C MOMeHTa noanucaHnsg nm CeupeTenbcrsa o
nonyyeHun OaHKOBCKOM pacyeTHon (oebeToBOW) MNAacTMKOBOW KapTbl W MOAKIIIOYEHNN ee K
MnaTexHon cncteme «KJIEBEP» B 3A0 «ArponpomMbaHk». MogkniodeHne 1 obcnyxmnsaHme K (B)
Cepsuce «[lepeBOAMIIKa» BO3MOXHO TONBKO MPW yCNoBUW Hanndmmn y Knnenta Kaptbl.

1.9. CmeHa TapudHoro nnaHa Cucremel «APB Online» npoussoauntca KnveHtom:

e B OTaeneHnn baHka Ha OCHOBaHWK YCTHOrO 3asBneHMs. B cnydae Bbibopa KnueHTom
TapugHoro nnaHa «APB 24+» KnneHT caMOCTOATENbHO CKaYMBAET M YCTaHaB/IMBAET Ha CBOEM
MobunbHOM ycTporictee MobunbHoe npunoxerie 3A0 «ArponpombaHk». B aTom cnydae KnneHty
Bblaaetcs Ceptudumkat 06 obcnyxmBaHnm B Cucteme «APB Online»;

® Ha OCHOBAaHWU JUCTAHLIMOHHOIO pacrnopsxernns KnveHta, opopMIIeHHOro:

e B Cucteme «APB Online» ¢ ncnonb3oBaHWeM kKaHana goctyna «TenedoHHas CBS3b»
(OnepaTtopckuin pexim) - ansa 3Toro ucnonb3ytotca Kog nonb3osatens «APB Online» u lMaponb
«APB Online»;

e B Cucrteme «APB Online» ¢ wucnonb3oBaHnMeM KaHana poctyna «MobunbHoe
npunoxexve» (Npu cmeHe KnneHToM paHee BbliOpaHHOro TapudHOro nnata Ha TapudHbIA nnaH
«APB 24+») - ans 31oro KnueHT nocsie yCTaHOBKM Ha CBOeM MOBUbHOM yCTporicTBe MobuibHOro
npunoxeHns 3A0 «ArponpomM0baHK», akTUBMPYET ero, Ucnonb3ys Ana storo Kof nofb3oBaTens
«APB Online» 1 Maponb «APB Online», npu ycnoBuu NpoxoxaeHus npoueaypb! AOMNONHNTENbHOM
noeHtdnkaumm (aBtopmsaummn) Knmenta;

e C vcnonb3oBaHeM KogoBoro cnosa (ecnm 310 npegycMoTpeHo DyHKLMOHANbHbIMM
BO3MOXHOCTSIMI Kommnekca);

e Ha oumumanbHOM canTe baHka B ceTu IHTepHET C ncnonb3oBaHeM PekBr3nTos KapTsl,
BbloaHHon KnneHTy (Npn cMeHe KnveHToM paHee BblibpaHHoro TapudHoro nnata Ha TapudHbIn
nnaH «APB 24» unu TapudHbin nnaH «APB 24+») npu yCnoBUWM MPOXOXIAEHMS npouedypb



LOMNONHUTENBbHOM  naeHTUdMKaumm  (aBTopm3aumm)  KnmveHta nocpedcTBOM  BbIChIIAEMOrO
O[LHOPA30BOro Napons B BWAe TEeKCTOBOro COODLeHWS Ha ABTOPM30OBaHHblE CPeACTBa CBA3M
KnueHTta (npun Hanu4mm TeXHU4eCKoM BO3MOXHOCTL).

2. peHTtudukaums B Cucteme «APB Online» npom3BoamnTCs C MICNOb30BaHWEM CleyoLLmX
CPeACTB NaeHTNdrKaLmm:

2.1.Kop nonb3oBatens «APB Online» — nocnegosaTenbHOCTb apabckmnx LmMdp, yKasbiBaemas
MHOIOKpaTHO KnveHToM npu mnaeHtMdukaumm KnveHta ¢ MCnonb3oBaHVeM KaHanoB [OCTyna
«TenedoHHas cBA3b» (OnepaTopcknii pexmMm), «MHTepHeT», «MobunbHOE NPUNoXeHVe;

2.2.JIorTWH - nocnefoBaTeNlbHOCTb apabckmx undp 1 (Mnm) BykB NaTUHCKOrO/pPycckoro
andgasuTta, YyKasblBaemMafg MHOFOKpaTHO KnueHToM npwv  umaeHtMdukaummn  KnueHta ¢
MCNonb30BaHMeM KaHanoB foctyna «TenedoHHas cBs3b» (Onepatopckuii pexmnm), «HTepHeT»,
«MobunbHOE NPUNOXeHMEY;

2.3.Maponb «APB Online» — nocnenoBatenbHOCTb apabckix UmMdp, ykasbiBaemas KneHTom
npy mnoeHTUdrKaumMm KnveHta ¢ MCNoOnb3oBaHWeM KaHanos [ocTyna «TenedoOHHaa CBA3b»
(OnepaTopcknin pexxmm);

2.4.Naponb «MHTEepHET-BaHK» - nocnefoBaTelbHOCTb NATUHCKMX OYKB 1 apabckmx umdp,
yKasblBaemMas npu ngeHtupumnkaumm KnmeHta ¢ MCnofib30BaHMEM KaHana goctyna «/IHTepHeT» n
(nnn) «MobunbHoe npunoxeHne». Mpr camocTosTeNlbHOM M3MeHeHuM Mapons «/HTepHeT-baHk»
C MCNonb3oBaHMEM KaHana goctyna «/HTepHeT» nnu «MobunbHoe NpUnoxeHne» MoryT ObiTb
MCNONb30BaHbl Takxke OyKBbI NAaTUHCKOMO /PyCcCKOro andaBuTta 1 niobble Apyrne CUMBObI;

2.5.1MNH-kog MOOWUNLHOrO NPUNOXEHUS - MOCNeNOBaTeNIbHOCTb apabckmMx  LUdp,
ykasblBaemMas npu vaeHtMrkaumm KnmeHta ¢ ncnonb3oBaHneM kaHana gocryna «MobunbHoe
NPUIIOXEHNe»;

2.6.B ciyyasx, npenycMoTpeHHbIx Hactoawmm [lopsagkom, KoaoBoe CroBO Takxe
NCNOJb3yeTCs B Ka4eCcTBe OQHOro 13 CpeacTB naeHtndmkaummn B Cucteme «APB Online».

YKa3aHHble cpefcTBa UAeHTUMMKaLMM NprcBanBatloTca baHKoM npu nogknoyeHnmn Knmexta
K Cucteme «APB Online» (3a ncknoveHnem MNMUH-koga MoOunbHOMO NPUAOXEHWS), NP STOM:

e Kopg nonb3osatens «APB Online» octaeTtcs Bcerna HeM3MeHHbIM;

e [laponb «APB Online» 1 KonoBoe cnoBo MoryT ObiTb 3MeHeHbl KneHTom;

e [laponb «WHTepHeT-baHK» MoXeT OblTb  M3MeHeH KnuneHTom.  [Mognexut
obszatelbHOMY M3MeHeHUo KnneHTom npu nepsom poctyne KnneHta B Cuctemy «APB Online» ¢
MCNonb3oBaHMeM KaHana goctyna «/HTepHeT» unm « MobunnbHoe NpUNoXeHMe.

Mpu noakntodeHmnn KnneHta k Cucteme «APB Online» Ha OCHOBaHWUM AWCTAHUMOHHOMO
pacnopsxxeHms KnneHta, oOpMIEHHOro Ha oduumanbHOM canTe baHka B ceTn VHTepHeT ¢
ncnonb3oBaHvem PekBun3ntoB KapTbl, BblAaHHOW KnneHTy, KnveHT camocToATeNlbHO 3adaet
(pernctpupyeT B baHke) JlorvH 1 Maponb «MHTepHeT-baHk», KoTopble B AanbHeremM MoryT ObiTb
n3MeHeHbl KneHToM.

Mpn mcnonb3oBaHUKM KnneHTOM KaHana poctyna «MobunbHoe npunoxeHue» KnuneHt
MOXeT co3aaTh (3apernctprpoBath) MNNH-kon MobunbHOro NPUNOXeHUs NPU YCTOBWK yCreLHOW
noeHtmomkaumm Knmenta no JlorvHy v Maponio «/HTepHeT-baHK» 1 NPOXOXAEHUSA yCheLHon
[ONONHUTENBHOW MaeHTUdMKaUMK (aBTopusaumm) KnmeHta. KnveHT obs3aH coxpaHsiTb B TalHe
co3faHHbIM  (3apernctprpoBaHHbi) 1M [MWH-kon MobunbHoro npunoxenus. TH-kox
MobUNIbHOrO  NPUOXeHUS MoXeT ObiTb  M3MeHeH KnneHtom. CeegeHust o [MMH-koge
«MOoBUNBLHOro NPUNOXeEHUS» B baHKe He XpaHATCS.

Ins noeHtndunkaumm KnneHta ¢ ncnonb3oBaHneM MobunbHoro npunoxexus, KnmeHtom
MOXeT ObITb 3apPerncTpUPOBaH Ha CBOEM MODUIIBHOM YCTPOMCTBE OTNEYaTOK NanbLa pyku KnneHTa
(NP1 yCNOBUM MPOXOXAEHWNA yCneLlHon naeHTudnkaummn Knventa no MUH-kogy MobunbHoro
NPUNOXEHWS), CKaHNPYeMbI MOBUIbHBIM YCTPONCTBOM [M1S PACLUMGPOBKM paHee COXPaHeHHOro
KnuenTtom JlorvHa v Mapons «HTepHeT-baHk» (manee — «OTnevaTtok nanbua»). LaHHas onums
noctynHa KnveHTy B ciydyae eciv ero MobunbHOe YCTPOWCTBO MOAAEPXKMBAET TeXHUYecKyto
BO3MOXHOCTb PaCMO3HaBaHMA Mo OTreYaTky nanbLa.

2.7.Cpencrtea MAEHTUMUKALMK CHATAIOTCH OEUCTBYIOWMMMN C MOMEHTa UX perncrpaumm B
BaHke 1 00 MOMeHTa oTkJodeHus KnmeHTa oT obcnyxumBaHua B Cucteme «APB Online», nnbo
N3MEeHeHVs CPeACTB NOEHTUMUKALMN.

N3meHeHMe cpeacts naeHTndmkaumm Knmenta B Cnucteme «APB Online» ocyllecTBnseTcs:



® Ha OCHOBaHWY OUCTaHLIMOHHOIO pacrnopsxeHus, ogopmneHHoro B Cucteme «APB
Online»;

e Ha oduumanbHOM canTe baHka B ceTM VHTepHeT MNOCPencTBOM UCMOSIb30BaHMA
PekBu3nTOB KapTbl;

e B OTAeneHUM baHka Ha OCHOBaHMM yCTHOTO 3asBreHns KnneHTa (B 3ToM cnyyae KnveHTy
Bbloaetcs Ceptndumkat 06 obcnyxmnaHum B Cucteme «APB Online»).

CpencrBa nageHTUdmKaumm KnmeHTta cHMTaloTcs HeoeUCTBUTENbHBIMM B TOT XXe AeHb nocie
nony4veHns baHkoM 3asBneHns KnneHTa Ha oTKNo4eHWe oT 0bcnyxmBaHus B Cucteme 1 CepBurcax
Komnnekca AWCTaHUMOHHOrO o0cnyxuBaHua KnveHToB wnv pacnopskeHus KnneHta Ha
N3MeHeHVe CpeacTB naeHTudUKaLmm.

2.8.Mpu AUCTaHUMOHHOM obcnyXumBaHuM KnneHTa baHK MOXET 3anpocuTb MOMMUMO
yKa3aHHbIX B HacrtosleM [TpunoxeHnn cpencts nMaoeHTUPUKALMU U WHble OaHHble KrneHTa,
no3Bonsiole ero NaeHTUMULMPOBATb, a TakXe OCyLLeCTBUTL NPOBEPKY COOTBETCTBMA HOMEPa
TenedoHa, C KOTOPOro OCYLLEeCTBNAETCA BXOAALUMMA BbI30B, C ABTOPM30BaHHbIM HOMEPOM
TenedoHa, ykasaHHbIM KnineHTOM B «AHKeTe KfMeHTa — usmyeckoro nuua». Mpu HecoobLleHMm
3anpalwvBaemMblx baHKOM pAaHHbIX M (Mnu) obpaleHun B baHk ¢ Homepa TenedoHa, He
aBnsloLerocs ABTOPM30BaHHbIM HOMEpPOM TeflepoHa, YKas3aHHbIM B «AHKeTe KJMeHTa —
du3nyeckoro nuua», baHK BNpaBe OTKa3aTb B WCMOMIHEHUM MOPYYEHWUW, OAHHbIX B pPaMKax
HoroBopa ©n ®OyHKUMOHANbHbLIX BO3MOXHOCTeM Kommnekca, B TOM 4Yudle OTKas3aTb B
npefocTaBneHnm GrUHaHCOBOW MHPOPMaLMN.

2.9.C uenblo 3alnTbl AeHeXHbIX CPeAcTB, Haxoaswmxcs Ha Cyete, KnueHT obsizaH
cobnoaatb cneayioLlme npaBmna:

- 0becneynTb XpaHeHVe AOKYMEHTOB, MOJyYeHHbIX MpW NogkioydeHun k CuctemMam m
Cepsrcam Komnnekca, a Takxke Npu M3MeHeHUU KIMEeHTOM YCNOBUW ero AMCTaHLMOHHOMO
0bCNyXMBaHWS;

- obecneynBaTh XpaHeHVe CPeaCTB MAEHTUMUKALMM 1 NOSTyYaeMblX OAHOPA30BbIX Naposen
B TallHe OT TPETbUX JINILL;

- He cooluUlaTh CPeacTBa NAeHTUMUKALUM 1N NONyYaeMble OLHOPA30Bble Naponn B Clyyae
nosly4eHust 3anpocoB (yCTHbIX, MOCPEACTBOM CETU VIHTepHET, TEeKCTOBbIX COOOLLIEHNA Ha HOMep
MoOunbHOro TenedoHa KnveHTa unuM HanpasieHHbIX WHbIMKU crocobammn), B TOM 4ucie u
coTpyaHVKaM baHka (3a nckoveHnem cryvaeB, NpenyCMOTPEHHbIX HACTOALWMM [MpunoxeHnem).
B cnyyae nonyyeHus nofoOHbIX 3anpocoB HEOOXOAMMO He3aMedSIUTeNbHO COODLMTL 00 3TOM
BaHky no tenedoHy 16-61, +(373 533) 7-99-20 (B COOTBETCTBMM C peXXMMOM paboTbl baHka).

BaHK He HeceT OTBETCTBEHHOCTM 3@ YObITKN, MpUYMHEHHbIE KNMeHTy B pe3ynbTaTe AeVCTBUI
TPETbUX NULL, KOTOPbLIM CTanM AOCTYMHbI N0 NOOLIM NPUYMHAM UK 0DOCTOSTENBCTBAM C COrnacus
unn 6e3 cornacus KnveHta cpefctBa maeHTMdMKaumMm 1 (Mnn) nosyYeHHble OfHOPa3oBble
naposu.

3. bnokupoBka 1 pasbnoknposka foctyna B Cucteme «APB Online»

3.1. B cnyyae TpoekpaTHOW OWKMOKKM, AonylleHHor KnveHToM npu naeHTUudbmkaumm B
Cucteme «APB Online» poctyn B CucteMmy «APB Online» aBTomMatuyeckn Gnokmpyetca Ha 30
(Tpyauath) MuHyT. O BNokMpoBKe A0CTyna baHk yBemomnseT KnneHta nytem otnpaBku SMS-
coobuieHns (Ha ABTOPWM30BaHHbIM HOMep TenedoHa MobunbHon cBsisn KnueHTa) mnu Push —
yBeLOMIEeHNS.

B cnydae TpoekpaTHOM OWNMOKK, AonyweHHOW KnnMeHToOM Npu NpoXoXAeHWM npouenypbl
OOMNONHUTENbHOW MAeHTUMMKauMK (aBTopm3aummn) KnueHta, goctyn B Cuctemy «APB Online»
aBTOMaTM4eCK DnoKMpyeTcs.

Hoctyn B Cuctemy «APB Online» aBTOMatnyeckn GROKMPYeTCs Npu BO3HUKHOBEHUU Y
BaHka noao3peHnn B Mcnofb3oBaHnn Cnuctembl «APB Online» HeynofHOMOYeHHbIMU LMK 1
(Mnn) KOMNPOMETaUMK CPeaCTB MaeHTUdUKaLuMn KnmueHTa.

Pa3bnokrpoBka AOCTyna MPOW3BOAMTCA MyTeM W3MEHEHWsi CPeacTs MAeHTUdUKaLMK B
nopsaKe, NpesyCMOTPEHHOM HaCTOALWMM [TPUNOXEHNEM.

PazbnokvpoBka [oCTyna MOXeT OblTb TakXke Mpou3BefeHa [AMUCTAHUMOHHO Ha
oduumanbHOM cante baHka B ceTu VIHTepHeT ¢ ncnonb3oBaHneM PekBr3ntos KapTbl, BblAaHHOW
Knnenty, npw ycnoBuMM MNPOXOXAEHUA Npouenypbl  OOMNONHUTENbHOW  MOEHTU UKALUN
(aBTopm3zaumn) Knverta (NocpeacTBOM BbICbIIAeMOro 0AHOPa30BOro Naposis B BULE TEKCTOBOrO
coobLleHns Ha ABTOpPK30BaHHOE CPeAcTBO CBA3M KnveHTa (OCHOBHOW ABTOPW30BaHHbIN HOMEP



MOOUMIbHOTO TenedoHa UMM OCHOBHOM ABTOPM30BaHHbIV apec 3IEKTPOHHOW MOYThLI) UK B BULE
Push—-yBegomneHuns). BaHK Takke BMpaBe 3anpoCuUTb W WHblE LOMONHUTENbHbIE AaHHbIE,
nosgonslowme maeHTMdUUMpoBaT  KnueHta. B ciydae  HEBO3MOXHOCTM  COOOLLUMTH
LOMNONHNTENBHO 3anpallBaemMble baHKOM faHHble, pa3bnokmMposka LOCTyNa He MPOM3BOAUTCS.

B cnyvae ecnm poctyn B Cuctemy «APB Online» ¢ mcnonb3oBaHMEM KaHana [AoCTyna
«/IHTepHeT» Obin  3abnokmMpoBaH, ero pa30foKMPOBKAa BO3MOXHA TakXke Ha OCHOBaHMM
ANCTaHUMOHHOMO pacropsixeHus KnveHta ¢ uncnonb3oBaHveM KomoBoro cnosa (eciv 370
npenycmMoTpeHo DyHKUMOHaNbHbIMM BO3MOXHOCTAMKU Kommnekca). B 3Tom crydae baHkom
reHepupyeTcs HOBbIM naposb  «MHTepHeT-baHka», KoTopbI coobulaetcs KnueHTy. PaHee
LenNCTBOBaBLUMN Naponb «/HTepHeT-baHka» CYUTAeTCA WM3MEHEHHbIM C MOMEHTa reHepaumn
BaHkom HoBoro napons «MHTepHeT-baHka». Mpu nepsom Bxode B Cuctemy «APB Online»
nocpeacTBOM KaHana focryna «/HTepHeT» KnmneHTy HeoOXoaMMo N3MEeHUTL COODLLIEHHbIN BaHKOM
HOBbIN Naponb «/HTepHeT-baHka». baHK He HeceT OTBETCTBEHHOCTU 3a YObITKM, MPUYMHEHHbIE
KnueHty B cnydae, ecnn KnneHTom He Obin M3MeHeH coobLeHHbIN eMy BaHKOM HOBbIM Maposb
«HTepHeT-baHka» M (MnAKM) OH CTan AOCTyneH TPeTbMM NuuaM Mo MobbIM MpUYMHAM UK
obcToATeNbCTBAM C cornacuns unm bes cornacus Knnexta.

3.2.B cnyyae ecnv OygeT ponyllieHa TpoekpaTHas owmnbka npu BeefeHun MH-kopa
MobunbHoro npunoxeHns, goctyn Kk MobunbHomy npunoxexmio 3A0 «Arponpombark» no MH-
Koy MobUWIbHOro NPUNOXEHMS CTAHOBUTCS HEBO3MOXHbIM, MpKY 3TOM KneHTy npefocTaBnsercs
BO3MOXHOCTb BXxoda B MobunbHoe T[punoxeHne 3A0 «ArponpoMbaHk» MnocpeacTBOM
ncnonb3oBaHng Kofa nonsb3osatend v Mapong «HTepHeT-baHk».

3.3.B cnyyasx KoMMNpoMeTaumm CpeactB uaeHTUduKaumm KnneHT obs3aH M3MeHWUTb
CpefcTBa AeHTUdMKALUMM, MO0 OTKIMOHYNTLCS OT 00CNyXMnBaHMsa B Cnucteme «APB Online».

M3meHeHVe cpencts vAeHTUPUKALMUM MPOW3BOAUTCA B ropsnke, npenyCcMOTPeHHOM
HacToAMM [1pUNOXEHVEM.

4. [ononHutenbHas naeHTMdmkauus (aBTopmsaums) Knvenra

4.1. Onepauum C AeHeXHbIMW CpeacTBamMm, [lononHuTeNbHbIe BO3MOXHOCTM Komnnekca,
ocyllectengemMble B Komnnekce, a TakxXe WHble onepaumm n OeUcTBUA, NpenycMOTpeHHble
HacToAwMM [loroBopoM, Npour3BoasaTcA baHKOM TONbKO Mnocne npoBefeHVs OOMNOSHUTENbHOU
noeHTdnkaumm (aBtTopmnsaummn) KnveHTta, ecnm nHoe npsiMo He npeaycMoTpeHo [oroBopoMm.

4.2. [ononHutenbHas unaeHtudukaums (aBTopusaums) KnuveHta B Komnnekce
NPOM3BOAMUTCA NMyTeM BBeAeHWs KnneHToMm, npu 3anpoce Komniekcom, OAHOPa3oBOro naposs B
COOTBETCTBYIOLLIEE MOSE aBTOPU3ALNN.

4.3. [ononHuTenbHylo naeHtTUdrKaumio (aBtoprsaumio) KnmveHta MOXHO Mpon3BecTy
HeCKONbKMMU cnocobamm:

a) NocCpeacTBOM BBeLEHWS OOHOPA30BOro napons ¢ KapTbl OOHOPA30BbIX Maponewn,
KoTopasi OOMXHa ObITb 3apernctpypoBaHa 3a KnueHtom. [lpu 3anpoce Komnnekcom ans
aBTOpM3aLMM OJHOPA30BOro Mapons nop onpeaeneHHbIM HOMepoM Heobxoaumo Ha Kapte
CTepeTb 3aLLUMTHBIN CNOW C NApONs NOA YKa3aHHbIM HOMEPOM;

6) nocpencTBOM BBEAEHWS BbICbIIAEMOrO OAHOPA30BOrO Mapons B BWUIE TEKCTOBOrO
coobLLeHNs Ha paHee 3aperncTpPUPOBaHHbI HOMEP MOOUIBHOrO TenedoHa KineHTa/OCHOBHOM
ABTOPM30BaHHbIN HOMep MObUbHOro TenedoHa KnmeHTa;

B) MOCpedCTBOM BBeEHMWS BbIChbIIAeMOro O4HOPA30BOro Mapons B BWAE TEKCTOBOIO
COODUIEHMS Ha paHee 3aperyCTPUPOBAHHBIA aapec 3MeKTPOHHOW MoYTbl KnmeHTa/OCHOBHOM
ABTOPM30BaHHbIN afpec 3NeKTPOHHOM NoYTbl KnneHTa;

r) NOCPenCTBOM BBEAEHWA BbICbINAEMOro OOHOPA30BOro napons B Buae Push -
yBeOOMMEeHWst Ha MODUIIbHOE YCTPONCTBO KnneHTa;

[l) NOCpencTBOM BBefeHMs OAHOPa30oBOro naposns, coobuaemoro KnmeHTy no tenedoHy
CTaLMOHAPHOW CBSA3M, YKa3aHHOrO B Ka4eCTBE OCHOBHOMO ABTOPM30BaHHOMO CpeCcTBa CBA3M (npu
Hann4uMKn y baHKka Takom TeXHUYECKOM BO3MOXHOCTM).

KnueHT camocToaTeNlbHO onpegenser cnocod K CpeactBo MOMyYeHWs OAHOPAa30BOro
napons 1 perncTpupyet ero B baHke.

4.4. Tocne nogknoyeHWs KapTbl 0QHOPa30BbIX Maponen nocnegHss AOMKHa OblTb
aKTVBMpoBaHa KnneHToM. AkTmBauma KapTbl OAHOPA30BbIX NApPOnen NPOV3BOAUTCS OOHUM U3
cnegytoLmx cnocobos:

e B Cuncteme «APB Online»:



e C MCMonb3oBaHMeM KaHana poctyna «TenedoHHas cBa3b» (OnepaTopcknin
pexumM), ans atoro ncnonbyetca Ko nonb3osatens «APB Online», Maponb «APB Online»;
e C MCMonb3oBaHeM KaHana poctyna «MHTepHeT» (pasgen «besonacHocCTb»,
«ABTOpM3aLMs onepaunn»);
e [IVCTaHUMOHHOIO pacrnopsxeHunsa KnuveHta, nepefaHHoro B baHK € MCNonb3oBaHveM
Koposoro cnosa (ecnu ato npegycMoTpeHo OyHKUMOHANbHBIMM BO3MOXHOCTAMU Komnnekca);
e B8 OtaeneHuax baHKa Ha OCHOBaHWK YCTHOrO 3asBfieHWst KnveHTa Ha akTuBaLMIO
onpepeneHHon M KapTbl ofHOpa30BbIx Naponen. Mpu 3ToM, KnneHTy HeobxoaMMO NpefoCcTaBUTb
OV

5. nOpH,D,OK O6Cl'|y>KI/IBaHI/IF| B Komnnekce AUCTaHLMOHHOIO O6Cl'|y)KVIBaHVIF| KnneHToB

5.1. ObanyxmeaHue B Cnucteme «APB Online»

5.1.1. KaHan gocryna «TenedoHHasn cBsa3b» (OnepaTopcKuin pexxmm)

Ob6cnyxmBaHne KnneHtos B Cucteme «APB Online» ¢ ncnonb3oBaHneM kaHana goctyna
«TenedoHHas cBszb» (OnepaTopckuin pexmnm) ocyulecTBAseTca ¢ ydeToM DyHKUMOHANbHbIX
BO3MOXHOCTer Komnnekca M rpacduvka paboTbl nopgpasfeneHnin baHka, OCYLLECTBASIOLLIMX
obcnyxmBaHne KnmeHToB no TenedoHy, KOTopble yTBepXXAatoTcs baHKoM.

VHhopMaLums CnpaBoYHOro XapakTepa NpeaocTaBnsetcs KnmeHty B cBobogHoM Buae (0e3
NPOXOXAeHWs NpoLeaypbl UAEHTUDMKALMM).

Ona  nonyyeHusa  UHaHCOBOW  MHPOpPMauMn  KIIMEHT  MPOXOAUT  npouenypy
noeHTMdUKaunn ¢ ucnonsloBaHvem Koga nonboatens «APB Online» v Mapons «APB Online».

B pamkax KkaHana pgoctyna «TenedoHHas cBA3b» (OnepaTopckmin  pexim)
[ononHutenbHble  BO3MOXHOCTM  KOMMnekca OCyLecTBASIOTCA  C  KUCNosib3oBaHMeM  Kopaa
nonb3osatensa «APB Online» un Mapons «APB Online».

ONO wvcnonHsotcs  baHKOM B COOTBETCTBUMM C  TpeboBaHMSMU  OEeNCTBYIOLLETO
3akoHomatenbctea [1MMP, BHyTpeHHUMU [oOKyMeHTaMmwy baHka m [1oroBopoMm npu ycnoBumn
NPOX0XAeHVs NpoLeaypbl LONONHNTENbHON MAeHTUhMKauMK (aBTopu3aumn) KnueHTa.

3auncneHuve noctynmelero (-ux) B agpec Knventa JeHexHoro (-bix) nepesoa (-oB) Ha
Tekywmn cHeT KnmeHTa no HEKOTOPbIM CUCTEMaM LeHeXHbIX NepeBOAOB MOXET MPOU3BOAUTLCA
BaHkoM Ha ocHOBaHUM nopy4deHnsa KnuveHTa, nepefaHHOro B baHK ¢ Mcnonb3oBaHVeM KaHana
noctyna «TenecdoHHass cBA3b» (OnepaTtopckMii  pexmum), OAs 3Toro ucnonb3ylotcs  Kop
nonb3oBatens «APB Online» n [MMaponb «APB Online». 3ayncneHne AeHEXHbIX CpeacTs
ocyulectsnaetca baHKOM He3aBMCMMO OT BblOpaHHOro KnueHtoM TapudHoro nnaHa Cuctemb
«APB Online», B TOM uncne, et KNneHT NOAKOYEH UMK ObiN paHee NOAKMOYEH K OLHOMY K3
CepBurcoB Kommnekca, a TakXke B MHbIX Clyd4aax, KOrga Takaf BO3MOXHOCTb MpenycMoTpeHa
DyYHKUMOHANbHBIMM BO3MOXHOCTAMM Komnnekca.

5.1.2. KaHan goctyna «SMS» n «E-MAIL»

OTnpaBka TEKCTOBbIX COODLLIEHMI OCyLLecTBAsSeTCS BaHKOM Mo BpeMeHHOMY rpaduky
OTNPaBKM TEKCTOBbIX COOOLLEHUI B 3aBUCMMOCTM OT TUMNa COOOLLEHWS, NOAKIIOYEHHOro KnmeHTy
(cnpaBOYHOrO MMM (HMHAHCOBOIO XapakTepa) B COOTBETCTBMW C BHYTPEHHUMWU LOKYMEHTaMU
baHka.

CoolLleHVs 006 M3MEHEHUN YCNoBUA ODCNyXKMBaHUsS B baHke, a Takxke cooOLleHus
NHMOPMALIMOHHOIO U PEKNaMHOro xapaktepa HanpasnaTcs baHkoM Ha MOOUbHbIE TenedOoHbI
(ycTponcTBa) 1 Mo 3MeKTPOHHOW MoYTe, 3aperMcTpUpPOBaHHbIE B aHKETHbIX AaHHbIX KiveHTa 1 B
Komnnekce. [laHHble coobLueHVsa npegoctaBnaoTcs Bcem KnveHtam — nonb3osatensm CUcTeMbl
«APB Online» n CepsucoB Komnnekca 6e3 ocdopmneHus 3asBkK, B TOM 4Yucie, eciv KnneHt
OTKJlo4eH oT 0bcnykmBaHns B cucteme «APB Online» n (nnun) B CepBucax Komnnekca. MNMopsaok
oTKa3a KfimeHTa oT nony4eHms ykasaHHoOM MHOopMaLmm onpefeneH BHyTPEHHUMM LOKYMeHTaMU
baHka.

5.1.3. KaHan gocryna «HTEpHET»

CnpaBo4Hasa M (UHaAHCOBas WMHMOPMaLMA, OCyLLeCTBeHMe onepauun € AeHEeXHbIMA
cpenctBamMu, a Takxke [ononHWTenbHble BO3MOXHOCTKM  Komnnekca [ocTynHbl  KnuveHTty
KpyrnocyTo4HO B npefenax OyHKLUMOHaNbHbIX BO3MOXHOCTeM Komnnekca.



SN0 wcnonHaloTcs  baHkoM B COOTBETCTBUM € TpebOoBaHUAMW  AEVCTBYIOLLErO
3akoHopaTensctBa [NMMP, BHYTpeHHUMMW [JoKyMeHTaMun baHka u [JOroBopom npu ycyioBumn
NPOXOXAeHWs NPOLEeAypbl LONONHUTENbHOW MAeHTUbMKaumMK (aBTopr3aummn) KnmeHTa.

Peanusauma JononHNTENbHbIX BO3MOXHOCTeM KoMniekca Npom3BOAMTCA TakKe Ha OCHOBe
LOMONHUTENBbHOM naeHTUdVKaumm (aBTopuzaumn) KnveHTa, 3a WCKIIOYeHVEM orepauumn mno
oTnpaBke coobuieHns AgMuHucTpaTopy Cuctembl «APB Online».

5.1.4. Kanan gocryna «MobunbHoe NpunoxeHune»

CnpaBoyHast U MHaAHCOBas MHGOpMaums, OCyLLeCTBieHVEe onepaunn C AeHEeXHbIMA
CpeAcTBamMy, a Takxe [JOnonHWTeNbHble BO3MOXHOCTKM Kommjekca [OCTynHbl  KnneHty
KpyrnocyTo4Ho B npefenax OyHKLMOHaNbHbIX BO3MOXHOCTeM Komnnekca.

Peanusauma JoNONHNTENbHbIX BO3MOXHOCTeM KoMnsiekca npomn3BOAMTCA TakKe Ha OCHOBe
LOMNONHUTENBHOM nAaeHTUdVKaumm (aBTopuaumn) KnveHTa, 3a WCKIIOYeHVEM onepauumn Mo
oTnpaBke coobueHns AgMuHucTpaTopy Cuctembl «APB Online».

VHhopMaLms CnpaBoYHOro XapakTepa npeaocTasnsetcsa KnveHty B ceobogHom Buae (0e3
NPOXOXAeHWs NPoLeaypbl UAEHTUDNKALMM).

KnveHT 0514 nNonb30BaHWS [OaHHbIM KaHaloOM [OOCTyMa CaMOCTOSATeNIbHO CKa4MBaeT
MobunbHoe npunoxeHne 3A0 «ArponpombaHk» B OMULMANBHOM MarasvHe MpUIoXeHNN
OMepauMoOHHOM CUCTEMbI, YCTAHOBMEHHOW Ha €ro MOOWIbHOM ycTponcTBe. [lpy 3TOM Ha
MOBUNBLHOM ycTponcTBe KnmeHTa fomkHa ObiTh YCTaHOBEHA OnepaLoHHas CUcTeMa, ykasaHHas
B DYHKLMOHANbHbIX BO3MOXHOCTAX Kommnekca. [JononHuTenbHble CUCTEMHble TpeboBaHMA Ans
paboTtbl MobunbHoro npunoxexus 3A0 «ArponpoM0baHKk» yKasaHbl Ha CTpaHULE NPUIOXEHUS B
oMLUMaNbLHOM MarasvHe onepaLMOHHON CUCTEMbI, YCTAHOBMEHHOM Ha MOOUIBHOM YCTPONCTBE
KnuenTa.

Ins ncnonb3oBaHns MobunbHoro npunoxeHns 3A0 «ArponpoMOaHk», YCTaHOBNEHHOMO
Ha MoOOUNbHOM ycTponcTBe, KnmeHTy HeoOXo4MMO ero akTMBMPOBaTh, MCNONb3ysa Ans 31oro Kog
nonb3oBatensa «APB Online» u MNaponb «/IHTepHeT-baHK», Npu yCII0BUM MPOXOXAEHWS NpoLeaypsbl
LOMNONHUTENbHOM naeHTUdMKauMKM (aBTopm3aumm) Knventa.

KnueHT npu ckaumaHum MobunbHoro npunoxerus 3A0 «ArponpombaHKk», a Takxke npu
NpoBedeHUM  onepauun  MNOCPeACTBOM  KaHana  goctyna  «MobOunbHoe — MpUiioXeHue»
CaMOCTOATENIbHO M 33 CBOM CHeT 00ecneynBaeT NOCTOSHHYIO 3aLUMTY MODUIIBHOTO YCTPOMCTBA OT
HEeCaHKLMOHNPOBAHHOIO AOCTyMNa M BPeAOHOCHOr0 NMPOrpaMMHOro obecnedeHusi, B TOM 4ucse
MOOUNbHBIX 1 (UNIN) KOMMbIOTEPHbIX NMPOrPaMM-«BUPYCOB». baHK He HeceT OTBETCTBEHHOCTU 3a
yObITKM, NMPUYMHEHHbIE KNWEHTY B CJly4ae HEBbLIMOMHEHUS UMW HeHaAnexallero BblNOHeHWS
KnvueHToM [HaHHOro ycnoBus. Takxke baHK He HeceT OTBETCTBEHHOCTM 3a owubkm (cbowu,
nepepbiBbl) B pabote MobunbHoro npunoxenns 3A0 «ArponpoMbaHK», CBsi3aHHble C
nporpaMMHbIM obecnedeHneM, cyxxbamm 1 CoaepXmMMbIM BeD-y3N0B TPETBUX NNL, @ Takxke C
nporpaMMamu TPeTbUX NLL, YCTaHOBMIEHHBIMIW HAa MODUIIBHOM yCTponcTBe KnneHTa.

BaHK He HeceT OTBETCTBEHHOCTM 3a NepepbIBbl B JOCTYMNE W NCNONb30BaHUKM KaHana 4octyna
«MoOunbHOe MNPUNOXEHMEe», a TakXke €ro OTAeNbHbIX (YHKUMOHANbHBIX BO3MOXHOCTEN,
CBSI3aHHbIX C 3aMeHOV 00opyAoBaHWS, MPOrPaMMHOro obecneveHus UK NPOBedeHUs APYraxX
pPaboT, BbI3BAHHbIX HEODXOAMMOCTbIO MOAAEPXKAHWS PADOTOCNOCODHOCT WU Pa3BUTUS
TeXHUYeCKMxX cpecTs baHka.

Becb puck HacTynneHus HebnaronpusTHbIX NOCNeACTBUA B pe3ynbTaTe MCMOb30BaHMs
KaHana goctyna «MobunbHoe NpUNoXeHue» TPeTbUMU NULAMKU C Ccornacus unu bes cornacms
KnveHTa (yTeps MODWIIbHOTO YCTPOWMCTBA, HECAHKLMOHMPOBAHHbIA KNMeHTOM [OCTyn K KaHasy
nocrtyna «MobunbHoe npunoxeHve» 1 Ap.) HeceT KnveHT. baHK He HeceT OTBETCTBEHHOCTM 3a
yulepd, npuymnHeHHbI KnneHTy B pe3ynbTaTe MCMONb30BaHMA KaHana gocrtyna «MobunbHoe
MpUNOXeHNe» TPETbUMU NIMLLEAMM C COrnacus unu 6e3 cornacmsa Knmenta.

Ha mMobunbHoe ycTponctBo KnmeHTa, Ha KOTOPOM yCTaHOBIeHO MobunbHOe NpunoxeHue
3A0 «ArponpombaHKk», cnpaBo4Hast, PrUHAHCOBas MHPOPMaLIMS, a TakKe OQHOPa30Bble Maponu,
MCronb3yeMble NPV AOMONHUTENBHOM MAeHTUdMKauMK (aBTopu3aumm) KnneHTta B Criydasx,
npenyCcMOTPEHHbIX HAaCTOALLMM [ofnoxeHrem 1 [JoroBopoM, MOryT Hanpasnateca KnveHTy B Buae
Push — yBenomneHun. B cnydae ycnelwHom otnpaBku Push—yBenomneHus baHk He Hanpasnset
aHaNorMyHoe TeKCTOBOe COOOLLeHVEe MNOCPeACTBOM KaHana goctyna «SMS». B ciyyae
HEBO3MOXHOCTW MO KakKMM-NMOO npuynHam oTnpasku Push—yBegomneHus, baHk HanpaBnsert
KnneHTy TekcToBOe coobLLeHe NOCPeACTBOM KaHana goctyna «SMS».



BaHK He HeceT OTBETCTBEHHOCTM 3a HenonydeHne KnueHToM Push—yBenomneHnn,
CBSi3aHHOE C NpPOorpaMMHbIM obecnedeHnem, cny>xbaMum 1 cogepXXMbiM BED-Y3M0B TPETBUX AL,
a TaKkxke C NporpaMMamMm TPETbUX UL, YCTaHOBNEHHbIMU Ha MOBUNBHOM ycTponcTBe KnmeHTa.

Becb puck HacTynneHnus HebnaronpusTHbIX NOCNEACTBUM B pe3ynbTaTe MCNOfb30BaHMUS
MOOMUNBHOrO YCTPOWCTBA, Ha KOTOPble HaNpaBnsoTC Push—yBegomneHns, TpeTbUMM NULAMK C
cornacusa unu 6e3 cornacuna Knunerta (ytepst MOOMABHOMO YCTPOWCTBA, HECAaHKLMOHUPOBAHHbIN
KnveHToM AOCTYyN K MODUIIbBHOMY YCTPOWCTBY TPETbUX MWL, 1 Ap.) HeceT KnuneHT. baHk He HeceT
OTBETCTBEHHOCTM 3a YLLIEPD, NPUYMHEHHbIN KNWEeHTy B pe3ynbTaTe UCMOb30BaHNS MOOUIIbHOMO
yCTPOWMCTBA, Ha KOTOPble HanpaBnsoTca Push — yBedoMneHns, TPETbUMM NMLAMUM C COMNacns Uau
6e3 cornacns KnueHTa.

MocpeactBoM  MobunbHoro npunoxenmsa 3A0  «ArponpomMOaHk»  KnnMeHT  MoxeT
CaMOCTOATENIbHO  YMPaBnATb HacTpomkaMu KapTbl, aBTOMAaTUYECKMMW  OMOBELLEHVAMU, U
OCYLLLeCTBNATh VHble JOCTyMNHble KnneHTy oencTems.

[lns ynobcTBa ncnonb3oBaHMsa KaHana foctyna «MobunbHoe npunoxeHne» KnveHT MoxeT
co3natb BuAXeT MOoOUNBbHOrO MNpPUNOXEeHWs, MOA KOTOPbIM B pPaMKax HACTOALLEro MyHKTa
MOHMMaeTca HeboNbLUOM rpaduyeckmii 3NeMeHT UM MOZYMb, BbIBOAMMSBIN Ha paboyni cTon
MOOWMILHOTO YCTPOWMCTBA ANt 0ToDpaxeHus OnokoB (MKOHOK) Hanbonee 4acTo MUCMOMb3yemblx
CepBMCOB M OCYLLECTBSEMbIX onepaun. KInveHT MOXEeT CaMOCTOSATENBHO HAaCTPaVBaTb BHELLHNY
B[ BUOXKETA, a TakxKe Co3[aTb KaTanor Ucrnosib3yeMbix 6/10KoB (MKOHOK), MCXOAS 13 UMEIOLLMXCS
TEXHUYECKMX BO3MOXHOCTEN. BUAXeT MoXeT ObiTb co3faH KiuMeHTOM npu yCNOBUM Hanuyms
3apPerncTpMpPOBaHHbIX Ha ero MobunbHoM ycTponcte MAH-koaa MobUnbHOro NPUNOXeHUs 1
(nnn) otneyatka nansLa KnueHTa.

SMM, odhopmieHHble B pamkax kaHana goctyna «MobunbHoe NpunoXeHne», UCMOMHAOTCS
BaHKOM B COOTBETCTBUM C TpeDOBaHMAMW AeNCTBYIOLWEro 3akoHodatenbctea MNMMP, BHYTpeHHNX
JOKyMeHTOB baHka u [loroBopa npu ycnoBuy npoxoxgeHus KnveHtoM npouenypsl
LOMNONHUTENbHOM MaeHTUdUKaLUMKL (aBTOpM3aLMN), 3a UCKIIOYEHUEM CITyHaeB, NPeayCMOTPEHHbIX
HaCTOALLMM MYHKTOM.

He Tpebyetca npoxoxpeHus KnveHToM npouenypbl AOMNOSHUTENbHOW MAEHTUDMKALMN
(aBTOPM3aLMN) NPU COBEPLLEHNI UM OMepaLmii NocpeacTBOM OAHOBPEMEHHOIO NCMONb30BaHNS
KaHana foctyna «MobunbHoe npunoxeHne», QR koaa 1 PekBu3nToB KapTbl. JaHHble onepaumm
ocyulecTBnaTcs KnveHToM nyTeM COBEpLUEHUS COOTBETCTBYIOLUMX KOMaHA B MobuibHOM
npunoxeHnn 3A0 «ArponpoM0OaHKk», BbIpaXaloLLx OAHO3HA4YHO cornacue (nopyyeHne) Knuexta
Ha CnrcaHve feHeXHbIx cpencrs co Cyeta KnmeHra.

QR «kogbl odopmnsiorca bankom TCIT gng o@OpMNEHUs WM 3NEKTPOHHbIX CHETOB
(TpeboBaHMI) C Lenblo nonyyeHns 6e3HanmnyHom onnatbl oT KIIMEHTOB 3a peanvsyemMble TOBaphl,
paboTbl U yCnyri, a Takxke UHbIM KnveHTaMm - hu3nyeckM Nnuam B pamMkax ycnyri «Haesble» u
WNHbIX 3aKJTI043aeMbIX C HYMW COrNnalleHun.

B pamkax okasbiBaemown baHkoM ycnyrm «Yaeble» KnmeHTy — dU3n4ecKoMy nuLy,
XenatowemMy nonyyYnTts ot gpyroro KnveHta — usmnyeckoro nmua nofapok B BMOe MNepeBona
LEHEeXHbIX CPefCcTB, NpenoCTaBnfeTcss BO3MOXHOCTb Nonyy4mts QR ko4 Ans ero npefbsaslieHns
nnaTenswyky, a KnveHTty, >kenalowemy OCyLWeCcTBUTL MNepeBOf LEeHEeXHbIX Cpencrs,
NpenoCTaBNAeTCs BO3MOXHOCTb COBepLUeHNd niatexa no QR kody B COOTBETCTBUM C MOPALKOM,
OrOBOPEHHbIM HACTOALLMM MYHKTOM.

[ns nonyyerns QR koga B pamkax ycnyru «4aesble» Ha cante baHka KnueHTy Heobxoammo
yKa3aTb B COOTBETCTBYIOLLMX Nonax Homep KapTbl, ABTOPM30BaHHbIM HOMeP TenedoHa U 1Hble
TpeOyemble BaHkOM AaHHble. locne BBOAA BCEX [aHHbIX Ha YyKasaHHbIM KnueHTom appec
3N1eKTPOHHOM MoYyTbl baHkoM Bbickinaetcs QR koa. KonndectBo QR KooB, KOTOPble MOryT ObITb
nosiyyeHbl KNMeHToM B paMKax ycnyrn «4aesble», He orpaHu4vBaetcd. [TocTynmsLUve B MOSb3y
KnueHTa OeHexHble CpeacTBa, 3a4MCfaioTCs Ha Tekywmn cyeT B pyonsax MNMMP, npuBsizaHHbIA K
KapTe, ykazaHHoM KnneHTomM Npy MHULMMPOBaHUM UM nonyyeHns QR koda. Nnatex MoxeT ObITb
COBEpPLUEH MPUY YCIOBUK, YTO YKa3aHHas KIMeHTOM Npu MHULUMUPOBaHWUK noslydeHus M QR koda
KapTa, Ha MOMEHT COBepLLEHNSA MaTexa B ero nofb3ly He OyaeT 3abnokMpoBaHa, aHHYNMPOBaHa
WA C NCTEKLIMM CPOKOM AeNCTBUS. 3a 3a4MCIIeHME AlEHEXKHbIX CPEACTB Ha TekyLwmin cHeT B pybnsx
MMP B pamkax yaiyrn «Yaesble» KnveHToM  ynfadmaetcsd  baHKy  KOMWCCUMOHHOE
BO3HarpaxmneHue, npefycMoTpeHHoe TapudamMn. baHK BnpaBe 3a4nciaTb AeHeXHble CpeacTBa,
nocrynawowue KnneHty B pamkax ydiyri «Yaesble», 3a BblMETOM MNpuYmMTatolieroca baHky
KOMWUCCMOHHOMO BO3HAarpaXXaeHus, a TakXke YCTaHOBUTb JIMMUTbI CYMM AeHeXHbIX CPencTs,



KOTOpble MOryT ObITb NepeBefeHbl B NOMb3y KnveHTa B paMKax oka3biBaeMow ycnyri «4aesbler.
KnveHT BnpaBe [eakTMBMPOBaTb (aHHYNMPOBaTh) MOMyYeHHbI QR Kom, MOCPenCTBOM
Mcnonb3oBaHWs Komnnekca B COOTBETCTBUM C DYHKLMOHANbHbIMM BO3MOXHOCTSIMU Komnnekca, a
Takxke obpatmelunch B OTaeneHne baHka. MNocne geaktmeaummn (aHHynvpoBaHusa) QR koaa, ero
NCMOSb30BaHMe A1 OCYLLECTBIIEHNSA NepeBOf0B OEeHEXHbIX CPefCTB CTAHOBUTCHA HEBO3MOXHbIM.

5.1.5. Kanan gocryna «Arllb bot»

O6cnyxunBaHne Knnerta B Cucteme «APB Online» ¢ ncnonb3oBaHMeM KaHana AoCTyna
«AlNBb bot» ocywectBnsetrcd B pamkax @OyHKUMOHANbHbIX BO3MOXHOCTEN Komnnekca npw
obpatleHnn KnmeHTa C MOMOLLbIO KOMMbIOTEPa, MOAKIIOYEHHOrO K CeTn VIHTepHeT, wunu
MOOWIILHOTO YCTPOWNCTBA, NOAKIIIOHeHHOro K MobunbHoMy VIHTepHeTy 1 (1nn) K cetn VIHTepHeT,
Ha KOTOPOM yCTaHOBNEHO MoOUIbHOe npunoxeHue (Facebook (Pencbyk), Telegram v npoyne),
no3sBosnsioLLee NPOM3BOAUTb 0OMeH COOOLLeHVIMU MexXay baHkoM 1 KnneHToM mocpencTsom
bota. KnveHT Ona nofib3oBaHUA OaHHbIM KaHanoM JOCTyna CaMOCTOATENbHO YCTaHaB/MBAET Ha
CBOEM KOMMblOTEPE /MODBUNBHOM  YCTPOMCTBE  AOCTYyNHOe B CeTn  VIHTepHeT mMoOunbHoe
npunoxeruve (Facebook (Mencbyk), Telegram mn npounre), nossonsiollee NPOV3BOANTL OOMeH
coobuleHMAMIN nocpeacTBOM boTa, Mpom3BOAMT MOMCK MOMb30BaTeNs B MOWMCKOBOW CTPOYKE C
nmeHeM «@APB24bot» (B Telegram), «Arponpombark» (B Viber) nnuv ctpaHuuy «ArponpoM0OaHk»
(B Facebook (Dencbyk) 1 apyrvix NPpUNOXEHUIX COLManbHbIX CeTen).

NHdopMaumsa CnpaBOYHOrO XapakTepa MocpencrBoM KaHana poctyna «Allb bot»
npepoctaBnsetca KnneHTy B ceobogHoM Buae (6e3 npoxoxaeHns npouenypbl naeHTdrkaumm),
B TOM 4umcne, ecnu KnmeHT He nogknodeH K Cnctemam 1 Cepsricam Komnnekca.

DuHaHcoBas WMHbOpMaLMa npenocraBnsercd KaveHTy npu yCIOBUM  MPOXOXAEHUS
npouenypbl  AOMONHUTENIbHOM  uaeHTUdUKaumMm  (aBTopuaumn)  KnneHta  (nocpencrsom
BbICbISIAEMOr0 OfHOPA30BOro Mapofis B BWAE TEKCTOBOro COODLIEHMS Ha ABTOPM30BaHHOE
cpenctBo cBa3u KnueHta mnm B Buae Push—yBenomneHus, a Takxke ykasaHus KnveHTOM Mo
3anpocam baHka MHOM MHhOoPMaLMK, No3BONsOWEN NAEHTUDULMPOBaTL KnneHTa).

Ins obecneyeHns Oe3onacHoro obcnyxmBaHus KnneHTa baHK BnpaBe 3amnpocuTb
LOMONMHUTENbHbIE  [aHHble, Mo3BONfAlOWMe  MoeHTUdMumposatb  KnneHta. B ciydae
HEBO3MOXHOCTK COODOLMTL AOMONHUTENBHO 3anpaluMBaemMble baHKkoM AaHHble, 00CyXMBaHMe
baHkoM He Npon3BOAUTCH.

Becb pWCK HacTynneHus HebnaronpusTHbIX NMOCNeACTBUN B pe3ynbTaTe MCMOMb30BaHMS
KoMnbtoTepa,/MOBUABHOIO YCTPOWCTBA TPETBUMM NMLAMK C cornacus unu bes cornacmsa Knmenta
HeceT KnneHr.

BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MPUYMHEHHble KnuneHTy, B Cryyae, ecnu
KoMMNbtoTep /MOOUIIbHOE YCTPOMCTBO CTaNo AOCTYMHO TPETbUM NMLLAM MO MoObIM NPUYMHAM UK
obCcToNATeNbCTBAM C cornacuns unm 6e3 cornacus Knmexta.

5.2. ObulyxuBaHue B CepBUCce KOMMYHaslbHbIX NyiaTexemn

MicnonHeHne perynapHbIX niateXHbiX AOKYMeHTOB KnneHTa Ha aBTOMaTU4eckyto onarty
KOMMYHaJIbHbIX YCIYT, YCNYr CBA3M, TENEKOMMYHUKALMOHHBIX M MHbIX YCIYT OCYLLECTBAETCA Ha
OCHOBaHWW 3NEKTPOHHbIX 0a3 AaHHbIX, NPEACTaBAEHHbIX KOMMYHabHbIMW CITy>XX0amMun 1 ApyriMum
nocTaBsLyMKamMu ycnyr, B npegenax OyHKLUMOHaNbHbIX BO3MOXHOCTen Komnnekca, yTBep>XAeHHbIX
BaHkoM, no ykaszaHHOMY KrnneHTOM rpaduky M B COOTBETCTBUWM C YyKa3aHHbIMU KrmeHToM
yCnoBmsMU B 3asiBNneHMM Ha obcny>xmBaHmne B CepBUCe KOMMYHaNbHbBIX NAATEXeN 1 BHYTPEHHMM
LOKyMeHTamu baHka.

MopyyeHns, oTnpasnsemMble KnMEHTOM AUCTAaHUMOHHO (C MCMONb30BaHMEM KaHana
[o0cTyna «IHTepHeT» unu nyTemM HanpaeneHns SMS-KoMaHL) 1 CBSI3aHHbIe C yTOYHEHWEM YCIIOBUI
onepauun, npoBoAMMbIX B CepBMCe KOMMYHANbHbIX MnaTexen, UCNonHalTcs baHkoMm ©Ce3
npoBeeHNs LOMONHUTENbHON naeHTUdMKaumm (aBTopm3aummn) KnneHta, ecnm MHoe NpsiMo He
npenycMoTpeHo [1oroBopom.

5.3. ObuiyxurBaHue B CepBuCe perynspHbIX nnaTexen
ObcnyxumBaHue KnveHta B CepBurce perynsipHbIX niatexen ocyLecTBseTCs B npegenax
OyYHKUMOHANbHbIX BO3MOXHOCTeN Komnnekca, YTBepXAeHHbIX bBaHKOM, Mo  ykasaHHOMY



KnueHTom rpaduky 1 C y4eToM yKasaHHbIX KnneHToM ycnoBuii B 3asBNEHUN Ha 0BCnyXXunBaHue B
CepBuce perynspHbIX MaaTexemn B COOTBETCTBMU C BHYTPEHHUMM LOKYMeHTaMu baHka.

MopyyeHus, oTtnpasnsemMblie KnMeHTOM AMCTaHUMOHHO (C MCMonb3oBaHMEM  KaHana
nocTtyna «/IHTepHeT» Unn NyTeM HanpasneHns SMS -KoMaH[L,) 1 CBA3aHHbIE C yTOYHEHWEM YCINOBUIA
onepauumn, nposoaMmbix B CepBuUCE PerynsipHbIX MiaTexen, WCNonHaTCca baHkoMm 6e3
NpoBeAeHNs AOMOMHUTENIbHOM UAeHTUdMKaUMK (aBTopr3aummn) KnveHTa, ecnm nHoe npsmo He
npesycMoTpeHo [JoroBopom.

5.4. ObcnyxumeaHue B Cepsuce «[epeBogmnkar»

ObcnyxmBaHne KnueHta B Cepsuce «lepeBoAnnka» OCyLLECTBASETCA B COOTBETCTBUN C
DYHKUMOHANbHBIMY BO3MOXHOCTAMM KOMMekca, COrnacHo yCnoBMAM HacToALLEro MpunoxeHus
1 npou3BefeHHbIX HacTpoek Cepsuca.

HacTtponiky Cepsuca «INepeBoannka» KnveHT Npon3BoamT CnegyiouiMm cnocobamm:

- NOCPEeLCTBOM MCMOMb30BaHMS KaHana foctyna «MobunbHoe NpunoxeHmne;

- obpatmBwmch B OTAeneHme baHka;

- NOCPEeLCTBOM MCNOoNb3oBaHMa KogoBOro Crosa.

KnneHT nopyd4aer npomsBoamtb Hactpouky Cepsuca «[llepeBogumnka»  baHkom
CaMOCTOATESIbHO B CIy4anX, NpeayCMOTPEHHbIX HAaCTOALWMM [TpuioxeHnem.

Mpn HacTpowkax Cepsuca «lepeBoamka» peructpupytorca KapTbl, MCNoib3yemble Ang
npoBedeHVs onepaumni B pamkax Cepsuca «[lepeBofmnka», a TakXke MPOW3BOAATCA WHble
HaCTPOMKM (MPY HANNYNM TAKOW TEXHNHYECKOM BO3MOXHOCTA).

Mpun nonyyveHnn [epxatenem KapTbl 3MUTUpOBaHHOW baHkom KapTel B nopsake,
npegycmotpeHHoM . 1.2 Mpunoxerus N2 2 k [loroBopy, 1 OTCYyTCTBUSA UHbIX HacTpoek CepBuca
«[epesogunka», KnwneHT nopydaetr baHkKy 3aperncrpuposats faHHyio Kapty B Cepsuce
«[NepeBogunka».

Onepauuun no nepesoay KnueHToMm AeHeXHbIX cpeacTB B pamkax Cepsuca «IepeBoamnka»
OCYLLLeCTBAETCS C UCMosb3oBaHnem Peksr3nToB KapT no Cyetam, npresizaHHbIM kK KapTe (—am). B
Cnydae aHHynMpoBaHus UM Gnokuposkk KapTbl, obcnyxuBaHve KnveHta B CepBuce
«[MepeBoaunka» no gaHHown KapTe, CTaHOBUTCS HEBO3MOXHbIM.

DNIeKTPOHHOE MOopYy4eHVe Ha NnepedncyieHne CpefcTB/3anpoc Ha Mnony4eHue nnarexa B
pamkax Cepsuca «[lepeBogunka» KnveHT odopMfseT NocpencTBOM WMCMONb30BaHWSA KaHana
noctyna «MoOunbHOE NPUNOXEHWE», NPWU  YCIOBUW YKa3aHUsS KOPPEKTHbIX CBEAEHWN O
nonydatene/oTnpaBuTeNne nnatexa, a WMEHHO — O HoMepe MoOUbHOrO TenedoHa
nony4atens/oTnpaBuUTeNd nnatexa, a TakXke WHbIX 3anpalvBaemblx baHKOM  OaHHbIX,
MO3BONAIOWMX OMNpefenuUTb  MNoflyyaTensd/oTnpaBuTens nnatexa W ydioBUS  COBepLUeHNS
onepaumun. B ciyyae HemcnonHeHns KnMeHToM I@aHHOrO ycnosus, baHK 0TKasbiBaeT B MCNOSIHEHW
3/1EKTPOHHOrO MOpy4eHUs Ha nepevucneHvie CpefcTB/HanpasBneHun 3anpoca KruveHta Ha
rony4eHue nnatexa.

3a4ncaieHre nepeBOAMMbIX  KIMEHTOM [eHeXHblX CpedcTB Ha CYeT nosyyaTens,
OCYLLLeCTBMIAETCA B COOTBETCTBMM C MPaBuIiaMu, YCTaHOBMIEHHbIMW BaHKOM, MHBbIMW y4aCTHMKaMM
MnatexxHon cncteMbl «KJTEBEP», a Takke BaHKaMu-napTHepaMn. baHk He HeceT OTBETCTBEHHOCTU
3a 0TKa3 KnneHTy B NepeBOLe AeHeXHbIX CPeACTB B CJly4ae 0TKa3a y4acTHMKa [naTexxHom cnmctemMbl
«KJIEBEP» umnn OaHka-napTHepa OT 3a4MCiIeHUs CPefcTB Ha c4eTa ykasaHHoro KnveHTom
nony4aTens B pe3ynbTaTe UCNOMHEHNS BHYTPEHHMX NPoLeayp 1 NpaBui, B TOM Yucsle TpeboBaHNN
3aKOHOZATENbCTBA CTPaHbI PErmcTpaLmmn baHka-napTHepa.

MNprMedaHve K onepauum, ykasbiBaemoe KnMeHTOM npu opopMieHUM NOPYYeHWN Ha
3a4MCIEHVIE CPELCTB/3aNPOCOB Ha NOJTyYeHMe niaTtexa, HOCUT MHMPOPMALMOHHbBIV XapaKTep 1 He
ABNAETCA Ha3Ha4YeHMeM OCYLLeCTBNAEMOro niaTexa.

JNeKTPOHHOE MopyYeHVe Ha nepedyncieHne AeHexHblx cpencts [epxatenio KapTbl B
pamkax MnatexxHom cucteMbl «KJTEBEP» He MOXeT ObITb HanpaBneHo, ecyiv NoslyyaTesb niatexa
He nogkmodyeH K  CepBucy «[epeBogmnka», nmbo KapTta nonydaTtens nnatexa,
3apeructpupoBaHHas B Cepuce «[lepeBoaunnka», aHHynMpoBaHa, 3abnokMpoBaHa wnu ee
obcny>X1MBaHMe MPUOCTAHOBIIEHO, @ TakXXe el B pe3ynbTaTe OCYLLEeCTBAEHHbIX MoyyaTenem
CPenCTB HACTPOeK, OCYLLEeCTBfIEHME TakoW onepaLmn He NpeaCcTaBifeTcs BO3MOXHbLIM.



3anpoc Ha NnonyyeHue Nnatexa He MOXeT OblTb HanNpPaBeH, eCIM OTNPaBUTESb MaTexa He
nopkoyeH k Cepucy «Mepesoannka», nMbo Kapta oTnpaBuTens nnaTtexa, 3apermcTprpoBaHHan
B CepBuce «[llepeBodunka», aHHyIMpoBaHa WM 3abnoOKMPOBaHa, WAM UM MPOW3BELEHDI
HacTponku Cepsuca «epeBoamsIKa», He NO3BOSIAOLLME MPOBOAUTL TaKOrO Poaa onepaLn.

Knuentom nocpenctsom CepBuca «llepeBoOunika» MOXET TakXe OCYyLLeCTBNATLCS
OTnpaBka 1 3anpoc YyeTHbIX nutpos [CM.

baHk yBepomnseT KnueHta o6 ohOpMAEHHbIX B €ro afipec 3MeKTPOHHbIX 3anpocax Ha
nofydyeHve nnatexa MoCPeACcTBOM HampaBneHus Push — yBemomneHus m (Mnmn) TeKCTOBOro
COOOLLEHNS Ha OCHOBHOW ABTOPM3OBaAHHbLI HOMep MoOMbHOro TenedoHa KnuneHta n (Mnn)
NoCPeCTBOM pa3MeLleHNs COOTBETCTBYIOLLEro yBeLOMIIeHWA B pa3fene «[lepeBofunka» KaHana
noctyna «MobunbHoe NpUNoXeHme».

KnuneHT, nonyyimBlwmn yBegoMneHme baHka O HanpaBneHHOM B €ro agpec 3anpoce Ha
nonyyeHue nNnaTexa, BnpaBe NoCpeaCcTBOM kKaHana AocTyna « MobuibHoe NpunoxeHne» B TeHeHme
30 (Tpuauat) oHen:

- [AaTb baHKy nopy4eHve Ha nepedyncieHVe OeHeXHbIX CpefcTB B nosfib3y KrueHTa,
0(OPMMBLLErO 3aMpocC, B yKazaHHOW B 3anpoce cyMme. [JaHHOe nopy4eHue UcnonHsaetcs baHkom
NpW yCNOBUM NMPOXOXAEHNS AONONHNTENbHON MaeHTUdMKaumn (aBTopmaummn) KnneHTa;

- OTKa3aTb B MNepe4yncieHmnn Cpeacts no nony4eHHOMY 3anpocy Ha NosyYeHme niarexa.

Ecnn B TeyeHue ykazaHHOro cpoka KnuveHToMm He OyAeT OCyuwlecTBeHO HWM OAHO 13
YKa3aHHbIX BO3MOXHbIX AeMCTBUM, 3aNpOC Ha NOSTyYeHMe NnaTexa, aHHYIMpyeTcs.

B cnyyae, ecnv Bce Kaptbl, 3aperncTpupoBaHHble B Cepsuce «[lepeBoamnka», byaoyt
aHHYNMPOBaHbI UMK 3abN0oKMpPOBaHbI, MO0 KnreHtom npu HacTporike CepBuca «INepeBogmika»
OynyT ncknodeHbl Bce KapTbl 13 Cepsuca «Mepesoamnka», obcnyxmsaHne Knventa B Cepsuce
«[epeBOAMNIKa» CTAHOBUTCH HEBO3MOXXHbIM.

KnueHt, nopgknioyveHHbin kK Cepsucy «[lepeBogumnka», BblpaXaeT CBOe corfacve wu
YNOSTHOMOYMBaET baHK OCyLLEeCTBNATL 3a4MCNeHne OeHeXHbIX CPeacTB Ha CHeTa, NPUBSA3aHHbIe K
Kaptam, 3apeructpupoBaHHbIM B CepBuce «[lepeBoaunnka», npu COOTBETCTBUM AaHHbIX,
yKa3aHHbIX OTMpaBuUTeNieM MpU COBEPLUEHUM nnatexa nocpencrsoMm Cepsuca «llepeBogmnkar,
JaHHbIM KnyeHTa.

KnveHT, nopknodeHHbI K CepBucy «[llepeBofmnka», npenoctaBnseT baHKy npaBo
nepenaBaTb Mofy4aTeNto M OTNPABUTENIO nnatexa CBOW aMunnio, KUMS U OTYECTBO,
MaCKMPOBaHHbI HOMep KapTbl, MHble AaHHble, HeoOXoaMMble ANs OCYyLLeCTBIEHMS nnaTexa, a
TaKXXe ero Homep TenedoHa U Apyrytlo MHpopMaumio. Mo MackKMpoBaHHbIM HOMepoMm KapTbl
NOHUMAETC MHPOPMaLMa O NepBbiX LIECTU W NOCNedHMX 4YeTbipex undpax Homepa KapTbl,
yKa3aHHOro Ha Nn1ueBon ctopoHe KapTbl.

KnueHT BnpaBe NpoCcMOTPeTb NMOCPEACTBOM KaHana AocTtyna «MobunbHoe npunoxeHmue»
NCTOPWIO NNaTexemn, COBEPLUEHHbIX B TedeHMe nocneaHux 45 (copoka nstu) oHen.

5.5. ObcnyxmaHue no KogosoMy cioBy

ObcnyxmBaHve KnuneHta no KoLOBOMY ClOBY OCYLIECTBASETCA B COOTBETCTBUM C
DYHKLMOHANbHbIMKM BO3MOXHOCTAMM Komnnekca npu obpalleHunm KnveHta ¢ MCnonb3oBaHWEM
noboro BMaa TenecdoHa (CTauUMOHAPHOTO WM MODWUMBHOMO), a B CJlyyasx, NMPeayCMOTPEHHbIX
BHYTPEHHVMW OOKYMeHTaMu baHka — ¢ mcnonb3oBaHemM ABTOPU30BAHHOIO HoMepa TenedoHa
(cTaumoHapHoro nnu MobubHOro), B Nogpasaenenve baHka, ocyllecTBnsiollee 00CTyX1BaHME
KnueHToB no TenedoHy, nyTem HeNOCpeacTBeHHOro obuleHmsa KnmeHTa co Cneumanmctom baxka.
ObcnyxmBaHme KnveHta no KogoBoMy CrnoBy OCyLLEeCTBASETCS B COOTBETCTBUM C OonpeaenseMbiM
BaHkoM pexumMom paboTbl  yKasaHHOro noppasgeneHns baHka. Homepa TenedoHoB
noapasneneHns baHka, ocywecTBasiowero obcnyxueaHve KnuveHnta no KopmoBomy Cnosy,
pa3meLLeHbl Ha ouLManbHOM canTe baHka B ceTu VIHTepHerT.

AVCTaHUMOHHOe 0bcnymBaHMe KnneHta no KogoBoMy CNoBY OCYLLECTBNSETCS, B TOM
yucne, e KnmeHt He nogkiodeH K Cnuctemam mn Cepsrcam Komnnekca.



ns obecneveHns 6e3onacHoro obcnyxmneaHusa Knnenta baHk Bnpase 3anpocuTb NOMUMO
KoLoBOro CrnoBa TakXe 1 UHble OaHHble, No3Bongdiowme naeHtuduumposaTts KnveHta. B ciyyae
HEBO3MOXHOCTK COOBLLNTL [OMONHNTENBHO 3anpallliBaeMble baHKOM AaHHble, a Takxe B Cyyae,
ecnn KnueHT obpaliaetca B baHK C HeaBTOPM3OBAHHOrO HoMepa TenedoHa, 0bcnyKmBaHme no
Konosomy cnosy baHKOM He Npou3BOAMUTCS.

BaHK Takxe BrnpaBe 0TKa3aTb B OOCYXMBaHMUM MO coobLieHHOMY KogoBOMY CNOBY U B
OPYrX Cfydasax, KpoOMe BblleyKa3aHHbIX, MNpW BO3HWKHOBEHWM Yy bBaHka nogo3peHnn B
NCNONb30BaHMK KOgOBOro C/10BA HEYMOMHOMOYEHHBIMU NTULLAMMU.

KonoBoe cnioBo KNMeHT MOXeT M3MeHsATb He0DX0AMMOe KONMYeCTBO pa3, 00paTMBLUNCL B
OtneneHvie baHka v npegbasms AYJ1.

KnueHT 0b653aH obecneynBaTb xpaHeHe KogoBOro CiioBa B TamHe OT TPeTbUX NnL,. baHK He
HeceT OTBETCTBEHHOCTW 3a YObITKM, MNpUYMHEHHble KAMEHTY B Ciyvasx HEBbIMOMHEHUS WN
HeHa/1exallero BbinonHeHmns KnmeHToM 4aHHOro yc10BMA HacTosLLero Nopsaka.

Becb puck HacTynneHus HebnaronpusaTHbIX MOCNeACTBMM B pe3yfbTaTe MCMONb30BaHMS
KomoBoro cnoea TpeTbUMK NLAMM C COrnacus unm tes cornacksa Knuerta HeceT KnmneHT.

BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MpuYMHEHHble KnneHTy, B ciydae, ecnn
3apaHHoe KnveHtom KofoBoe ClioBO CTaHeT JOCTYMHO TPeTbM MLaM Mo NoObIM NPUYMHAM UK
0bCTOATENbCTBAM C COornacus nnu 6e3 cornacus KnmeHTa.

B cnyvae komnpomeTaumn Kogosoro cnosa (ecnv KofoBoe CI0BO CTano U3BECTHO TPETbUM
nuaMm unu y KnveHTta BO3HWUKIM Takve nogo3peHus), KnveHT obsasyeTcs HesamensvTenbHO
obpaTuThca B OTaeneHve baHka ans ero nameHeHus, npegbsasms AYJ1.

3a obcnyxmnBaHune KnuneHta no KopoBomy croBy, KnuMeHT onnadvMBaeT KOMWUCCUOHHOE
BO3HarpaxzmaeHue B pasmepe, yCtaHOBNeHHOM Tapudamu baHka.

MHdbopMaLmsa CnpaBOYHOro xapakTepa npegoctasnsetca KnneHty B ceobogHom Bue (Oe3
NPOXOXIeHWs NpoLeaypbl NOEHTUOUKALNN).

5.6. ObcnyxumBaHWe NOCPenCTBOM HanpaeneHns KnneHtom SMS-komMaHz,

SMS-koMaHAbl NpeacTaBnaoT KnneHTy BO3MOXHOCTb NepefaBaTth B baHK pacnopsikeHms
(nopyyeHuss) B pamkax [loroBopa U @yHKUMOHANbHbLIX BO3MOXHOCTeM Komnnekca ¢
1CNoJb30BaHNEM OCHOBHOro ABTOPM30BAHHOIO HOMepa MODUITbHOM CBA3M.

[VCTaHUMOHHOE  ODCNyXMBaHME Mo  HanpasnsembiM  KnveHtoMm  SMS-komMaHaam
OCYLLLeCTBNAETCS, B TOM Yucne, ecnu KnmneHT He nogknodeH K Cnctemam 1 Ceparcam Komnnekca.

BaHK BNpaBe 0Tka3aTb B 00CNy>XMBaHUN KnreHTa no HanpasnseMbiM SMS-komMaHaam npum
BO3HMKHOBEHWW Yy baHka MNOA03peHU B LCMONb30BaHMM MOOUMbHOro ycTponctBa KnueHTa
HeyNnOoNHOMOYEHHbBIMW NTULLAMU.

6. OTKno4eHWe oT 0bcnyxmBaHUs B KoMnnekce

6.1.baHK BMpaBe B OOHOCTOPOHHEM nopsaAke OTKIIOYUTL OT PACCbIIKM  TEKCTOBbIX
COOOLLEHN Ha HOMEeP MOOUbHOTO TentedoHa 1 (M) agpec SNEKTPOHHOM MOYTbI, B TOM Y1C/e Ha
ABTOPM30BaHHble CpefcTBa CBA3M KrMeHTa, No 3afaBfIeHNIO OT (PaKTUHecKoro 1Ux Bnagenbla Ha
OTK/IOYEHME aBTOMATNYECKOrO OMOBELLEHWS Ha COOTBETCTBYIOLLMI HOMEP MOBUBHOIO TenedoHa
NV afgpec 1EKTPOHHOW MOYTbI.

6.2. OTKntodeHre oT obcnyxmnBaHus B Cucteme «APB Online», CepBuce KOMMYyHasbHbIX
nnatexen n CepBuce perynapHbIX MaTexen oCyLLeCTBNAETCH Ha OCHOBaHUM:

6.2.1. 3aABneHns Ha OTKIIOYeHKe oT 0bcnyxKrBaHMa B Cnctemax 1 Cepercax Kommnekca
LAMCTaHLUMOHHOIO 0bcnyxumnBaHnsa KnmeHTtos, oopmneHHoro B OtaenenHmmn baHka;

6.2.2. OUCTaHUMOHHOro pacnopsxeHusa KnueHta B Cucteme «APB  Online» ¢
ncronb3oBaHviemM KOLOBOro CloBa B CJly4asx KOMNpoMeTaumn CpefcTs naeHTudukaumm Knmenta.

6.2.3. Otknountecd o1 CepBuca «[lepeBogmnka» KMEHT MOXeT MOCPenCcTBOM
MCNonb30BaHWA KaHana goctyna «MobunbHoe npunoxexne», obpatmewmncs B OTaeneHme baHka
NI NOCPeLCTBOM MCMONb30BaHWA KOLOBOro C/ioBa.

6.3. OTMeHa uCMoOnHeHMa ornpefeneHHoro perynspHoro nnatexa B Cepsuce
KOMMYHaJbHbIX Nnatexen n B Cepuce perynsipHbIX NiaTexemn ocyLecTBNfETCS Ha OCHOBAHWN:

6.3.1. aucTaHumMoHHoro pacnopsixeHusa KnueHta B Cucteme «APB  Online» ¢
NCNomnb3oBaHMeM KaHana goctyna «TenechoHHas CBA3b» (OnepaTtopckui  pexum) npu
NPOXOXIEHUN NMpoLeaypbl NOeHTUMKMKALMK, NpKY 3TOM Mcnonb3yloTca Kog nonb3osatensd «APB



Online», Maponb «APB Online» wunu, ecin 310 npedycMotpeHa  DyHKUMOHANbHBIMY
BO3MOXHOCTAMK Komnnekca, no Kogosomy Cnosy;

6.3.2. OWCTaHUMOHHOro pacnopsxeHnss KnveHta B Cucteme «APB  Online» ¢
NCMOSIb30BaHMEM KaHaa Joctyna «/IHTepHeT», mpu NPOXOoXAeHU NpoLenypbl aBTOpU3aunm;

6.3.3. OuCTaHUMOHHOIrO  pacrnopsxeHns  KnueHta, nepegaHHoro B baHk ¢
ncnonb3oBaHnem Komosoro cfioBa  (ecnn 310 npeaycMoTpeHo  DyHKLMOHAMbHbIMMU
BO3MOXHOCTIMI Kommnekca);

6.3.4. 3aABneHns Ha OTKloYeHWe oOT obcnyxmBanusa B CepBucax Kommnekca
LAVCTaHUMOHHOMO 06CykmnBaHuns knmeHTto 3A0 «ArponpomMbaHk», ohopmeHHoro B OtaeneHnm
baHka.

6.4. TpWOCTaHOBNEHWE WCMOSIHEHWUA  PerynspHoro nnatexa, nmbo onepauumu,
NPOBOAMMOM Ha OCHOBaHWM wWwabnoHa Pr, B CepBrce KOMMYyHasbHbIX nnatexen 1 B Cepuce
perynsipHbIX NiaTeXxen ocyLLecTBASeTCs Ha OCHOBaHWN:

6.4.1. OMCTaHUMOHHOro pacnopsxeHnss KnveHta B Cucteme «APB  Online» ¢
MCnonb3oBaHMeM KaHana poctyna  «TenedoHHas ¢Ba3b» (OnepaTopckui  pexmnm) npu
MPOXOXOEHUN Npoueaypbl MASHTUMUKALMK, MPU 3TOM uUcnonb3ylotcd Kog nons3osatensd «APB
Online», Maponb «APB Online» wnn, ecnn 310 npegycmoTtpeHa  OyHKUMOHANbHBIMM
BO3MOXHOCTAMU Komnnekca, no KogoBoMy CIoBy;

6.4.2. OUCTaHUMOHHOro pacnopsxeHusa KnueHta B Cucteme «APB  Online» ¢
NCMOSIb30BaHMEM KaHasa Joctyna «/IHTepHeT», mpu NPOXoXAeHU NpoLenypbl aBTOpU3aunm;

6.4.3. OUCTaHUMOHHOIO  pacrnopsxeHns  KnueHta, nepegaHHoro B baHk ¢
ncnonb3oBaHnem  Kogosoro  croBa  (ecnm 310 npegycMoTpeHo  (DyHKLMOHANbHbIMM
BO3MOXHOCTSIMI Komnnekca);

6.4.4. 3afBneHNs Ha npuocTaHoBNeHe obcnyxmnBaHma B CepBucax Komnnekca
LAVCTaHUMOHHOMO 06cykmnBaHms knmeHTtoB 3A0 «ArponpomMbaHk», ohopmieHHoro B OtaeneHnm
baHka.

7. Topspok onnatel 3a NoakiiodeHue u obanyxusaHne B Cucreme «APB Online» un
Cepsucax Komnnekca gUcTaHUMOHHOO obcnyxmnsaHua KnmeHTos

7.1. 3a noakntoderme 1 obcnyxumearue B Cucteme «APB Online» n Cepeucax Komnnekca
KnueHT onnadreaeT KOMUCCMOHHOE BO3HarpaxgeHue B pa3Mepe, YCTaHOBNEHHOM Tapudamu
baHka.

7.2. BaHK CnncCbiBaeT KOMUCCMOHHOE BO3HArpaxkaeHue 3a nogkrodverHme Kk Crucreme «APB
Online» n Cepsucam Komnnekca ¢ Tekyllero cyeta B pyonsax NMMP KnueHTa npy nogkito4eHnm
ycnyrn. ECnn, Ha MOMEHT BbiCTaBneHust baHkoM TpeboBaHWs 06 onnate KOMUCCMOHHOMO
BO3HarpaxaeHus 3a nogkioyeHne, JocTynHbIM OCTaTOK AeHEXHbIX CPeACTB Ha TeKyLleM cyeTe B
pyonsax MMP He OyfeT [ocTaTodeH A1 onnaThbl yKa3aHHOrO KOMUCCMOHHOMO BO3HArPaXXAeHNs, TO
BaHK crnmcbiBaeT HeOOCTaloLWYy0 CYMMY KOMWCCMOHHOMO BO3HAarpaXXaeHWsd 3a MOAKJIIIoYeHWe K
Cucteme «APB Online» 1 Ceperncam Komnnekca co Bcex cHeToB KnveHTa, OTKpbITbIX B baHke.

7.3. Onnata KOMWCCMOHHOrO BO3HarpaxaeHms 3a obcnyxuBaHue B Cucteme «APB
Online» n CepBurcax Komnnekca ocyllecTBnseTcs B ciefytoLlemM nopsake:

1. baHk BbicTaBnset KnueHTy TpeboBaHme 06 onnaTe KOMUCCMOHHOIO BO3HArpaXKaAeHs
3a obcnyxuaHne B Cucteme «APB Online» n Cepsucax Komnnekca B TeudeHWe nepuona
obcnyxmnBaHna K ero TekywleMy c4eTy B pyonsx NMMP, a B ciydae ero oTCyTCTBUS, K APYriMm
Tekywmm cyetam KnvieHta, ¢ 1T 1o 13 4ncio Kaxgoro KaneHgapHo Mecala, KOTopoe UCMONHAETCS
HemenneHHo. KnmeHT 0bs3aH 00ecneymTb 4OCTAaTOHHOE KONMYECTBO AEHEXHbIX CPeACTB Ha CBOMX
Tekywmx c4yetax, OTKpbITbIX B baHke, Ons onnatbl KOMWUCCMOHHONO BO3HAarpaxneHus 3a
obcnyxunpaHue B Cucteme «APB Online» n Cepsrcax Komnnekca. MNom neprofom oocnyXnsaHus
NMOHWUMaeTCA KaNleHOaPHbIN MecsL,.

2. Ecn CBOOOAHBIN OCTAaTOK AEeHEXHbIX CpeacTB Ha TekylweMm cyeTe B pybnsax MMP He
Oyner [ocTaTodeH Ans onnathl KOMUCCMOHHOMO BO3HArpaXkaeHus no npeabsBlieHHOMY K HeMy
TpeboBaHWMo, baHk CNMCbIBaeT HeOCTAIOWYO CyMMY KOMUCCUM 3a 0DCNyXKMBaHWe ¢ TekyLiero
cyeta B pyonax MMP ¢ yqetom [locTynHoro ocraTka.

Ecnu JoCTynHbIM OCTAaTOK AeHeXHbIX CPeacTB Ha Tekylem cyeTe B pyonax NMMP He OyaeT
LOCTaTOYeH ANa onnaThl KOMUCCMOHHOMO BO3HarpaxaeHums 3a obcnyxmsaHne B Cucteme «APB
Online» n Cepsucax Komnnekca, baHK CNMCbIBAeT HeOOCTalOWYO CYMMY KOMWCCMOHHOIO
BO3HarpaxnaeHus co Bcex c4etoB KniMeHTa, OTKpbITbIX B baHke.



B cnydae He NOCTynneHns OeHeXHbIX CpeAcTB Ha Tekyuwimm cyeT B pybnsax MMP KnueHTa B
nepmof Co AHA cnucaHma baHKoM HefocTalower CyMMbl KOMUCCMOHHOMO BO3HAarpaXXaeHus 3a
obcnyxmBaHme B Cucteme «APB Online» n Cepsucax Komnnekca ¢ Tekyllero cyeta B pyonax MNMP
KnueHTa ¢ y4eTom LoCTynHOro octatka no AeHb BbiCTaBNeHNs baHkoM cnefyioLero TpeboBaHums,
CNucaHMe KOMMUCCMOHHOMO BO3HarpaxaeHms 3a obcnyxmaHme B Cucteme «APB Online» u
Cepsucax Komnnekca ¢ Tekyllero cyeta B pybnsax NMMP KnueHTa ¢ y4etom LOCTYNHOro octatka
BaHkom He npowmssoguTca. Mpu 3ToM, baHk Bnpase Cnmcatb KOMWUCCMOHHOE BO3HarpaxzaeHue 3a
obcnyxumBaHne B Cucteme «APB Online» n Cepsucax Komnnekca ¢ gpyrmx c4etoB KrnneHta,
OTKPbITbIX B baHke.

3. Mpy nosTopHOM noaknodeHun Knmentom Cuctembl «APB Online» B nmepuog ¢
NepBOro Mo NATHaALAToe 4MCNO Tekylero Mecsiua TpeboBaHve o6 onnate KOMWUCCMOHHOMO
BO3HarpaxaeHuns 3a obcnyxmnsaHne B Cucteme «APB Online» BbicTaBnsieTcs K TekylemMy CHeTy B
pyonsx MMP KnneHTa co CpOKOM NCNOMHEHMS OAMH OnepaLVoHHbIA AeHb baHka. Mpu oTCyTCTBUN
B TeYeHMe OJHOro OonepaLMoHHOro AHs baHKa AeHexHbIX cpeacTB Ha TekylleM cyeTe B pybnsx
MMP KnueHta, B TOM 4ucne ¢ y4eTom JOCTynHOro ocratka, Ha ey onepaLmoHHbIv AeHb
TpeboBaHMe 06 onnate KOMUCCMOHHOMO BO3HAarpaxXaeHWs 3a obcnyxueaHue B Cucteme «APB
Online» BbicTaBnsieTcs K Apyrum cHetam Knmenta.

KnueHT 0653aH 00ecneymTb OCTaTOYHOE KOMNYECTBO AEHEXKHbIX CPELICTB Ha CBOMX CHETAX,
OTKPbITbIX B BaHke, Ans onnatel KOMUCCMOHHOIO BO3HArpaXkaeH1s 3a obcnyxmnsaHue B Cucteme
«APB Online» 1 Cepaucax Komnnekca 0 MOMeHTa nogknoydeHns um Cuctembl «APB Online».

7.4. B Cucrteme «APB Online» un CepBucax Komnnekca Kpome KOMWUCCMOHHOIO
BO3HarpaxaeHns 3a nopaknoyveHne K Cucteme «APB Online» n Cepsucam Komnnekca w
KOMWCCMOHHOIO BO3HAarpaxxaeHus 3a obcnyxmnaHme B Cucteme «APB Online» 1 CepBucax
Komnnekca baHk BrnpaBe B3MMaTb KOMWCCMOHHOE BO3HarpaxfeHwe 3a M3MeHeHue YCJI0BUMN
obcnyxmBaHns B Cucteme «APB Online» n Cepsucax Komnnekca, a Takke KOMWUCCUMOHHOe
BO3HarpaxxaeHue 3a nHble ycyru, okasblBaeMble baHkom npu obcnyxmBaHmm KnveHta 8 Cucteme
«APB Online», B cooTBeTCTBMM C Taprdamu.

7.5. B ciy4ae e onnata KOMWUCCMOHHOTO BO3HarpaXkAeHws, ykasaHHoro B n. 7.3
HacTodLero [Nopsadka He NOCTynuMna CcBOeBpeMeHHO, To € 14 Yncna HeonfladeHHOro nepmnona baHk
BMpaBe B OLHOCTOPOHHEM MopsKe NMPUOCTaHOBUTbL 0bCNyxXmBaHWe KnueHta B Cucteme «APB
Online» n (u1nn) cooteetctylolem CepBuce Komnnekca. Bo3obHoBReHMe oOCnyXMBaHUS
BO3MOXHO TOJIbKO Mocse rnposefeHnsd KiMeHToOM onfaTbl COOTBETCTBYIOLMX ycyr baHka. [Mpu
3ToM baHK BnpaBe npefyCcMoTpeTb BO3MOXHOCTb COBepLUeHNS KNMEeHTOM OTAeNbHbIX OnepaLmi B
Komnnekce gaxe ecnn KnueHT oTkmiodeH oT obcnyxnsaHua B Cucteme «APB Online» n (1nun)
cootgetcTByloLLemM CepBuce Komnnekca B cOoTBETCTBUMU C DYHKLMOHANBHBIMU BO3MOXHOCTAMM
Komnnekca.

7.6. Tpwv noaknodeHnn Knuenta k Cucteme «APB Online» 1 (1nn) Cepsumcy Komnnekca ¢
LWeCTHaALaToro no nodiefHee 4Maio Mecdua KrmMeHT KOMUCCUMOHHOe BO3HarpaXaeHwe 3a
obcnyxmBaHne B Cucteme «APB Online» n CepBucax Komnnekca 3a TekylWMA Mecsl, He
yrnadvmBaer.

7.7. B cnyyae, korga KnueHT nogkntodaetcs K Cnucteme «APB Online» un (1nu) Cepsucy
Komnnekca ¢ 1 no 15 ynucno mecaua KrnmeHT ynnadmBaeT KOMUCCMOHHOE BO3HarpaxgeHue 3a
obcnyxmBaHune B Cucteme «APB Online» 1 Cepsurcax Kommnekca 3a TekyLMn MecsL, B MOSTHOM
obbeme B nopsaake, npeaycMoTpeHHOM [1oroBopom.

7.8. B cnyyvae otkntoveHus KnmeHta ot obcnyxmBaHms B Cucteme «APB Online» n (nnn)
Cepsuce Komrnekca baHk ynna4yeHHOe KOMUCCYIOHHOE BO3HarpaXaeHme He BO3BpaLLaeT.

8. 3aksioynTesibHble NOTOXKEHNS

8.1. TpeboBaHMa K OPOPMAEHMIO U 3aMONHEHMIO AOKYMEHTOB B 3/1EKTPOHHOM BUIE B
Komnnekce cooTBeTCTBYIOT TpebOoBaHNAM, NpeabsBAseMbIM K AOKYMEHTaM, O0OPMAEHHbIM Ha
DyMa>kHbIX HOCUTENAX MHOPMALIMM B COOTBETCTBUM C AEMCTBYIOLLMM 3aKoHoAaTeNbCTBOM MMP.

8.2. [lpy BbIBNEHUM MPU3HAKOB WM (PAKTOB HapyLUeHUs cUCTeMbl He3onacHoOCTM
CTopoHa 00s3aHa HemMe[NleHHO K B 00s3aTeNlbHOM Mopsiake M3BeCTUTb Apyryto CTOpOHY A
NPUHATUS COBMECTHbIX Mep. [Mpn 3ToOM ecnn NofoOHble (akTbl MUAM MPU3HAKK BbISBASAIOTCA
KnueHToMm, OH BMpaBe OTKMIOYUTLCH OT 0bCnyxuBaHus B Cucteme «APB Online» 1 Cepsuicax
Komnnekca, HO B NtoOOM ciydae obsi3aH M3MeHUTb CPeacTBa MaeHTUdMKaumm n Kogosoe CoBo.
Ecnun HapyweHue BbisBnseTcs baHkoMm, To baHK BNpaBe NproCTaHOBUTL 00CYyXMBaHMe KnneHTa B



Cucteme «APB Online», CepBucax Komnnekca n nocpeactBoM Kogosoro cnoa U (Mnn) oTkasaTb
B WCMOMHEHUM MOPYYeHUM, OaHHbIX B pamkax [oroBopa v MyHKLMOHANbHbIX BO3MOXHOCTEN
Komnnekca v (1nn) oTka3aTb B NpefoctaBneHu GuHaHCoBOM MHdopmMaLmn. [1ns Bo30OHOBEHNS
0bcnyxmBaHNs KnneHty HeobXoOAMMO WM3MEeHWUTb CpefcTBa uaeHTUdMKkaumm B Cucteme «APB
Online» n Cepsurcax Komnnekca 1 KogoBoe crnoBso.

8.3. B cyyae HecobniodeHWs YCIOBUM, U3NOXEHHbIX B HacToswmx [MpaBunax,
OTBETCTBEHHOCTb 3@ HeraTVBHble NoC1encTsng HeceT CTOPOHa, OONYCTUBLLASA 3TV HapyLUEHWS.

8.4. B csydae BO3HMKHOBEHWUS (DOPC-MaXKOpHbIX 0DCTOATENLCTB (BbIXxOAa M3 CTPOS
annapaTtHbIX WM MPOrPaMMHbIX CPeacTB, MOBPEXIAEHUS JIMHWUIA CBS3M), a Takxke Apyrux
00CTOATENBCTB, He 3aBUCALLMX OT baHka, baHk npnocTaHaBnvBaeT obcyxmBaHve B Komnnekce, B
TOM 4ucre nocpenctBOM KopoBoro cnoBa Ha BCe Bpemsi [enCTBUA  (DOPC-Ma>KOPHbIX
0bcTOATEeNbCTB. baHK camMoCToATeNbHO BO30OHOBNAET 00CNyXmnBaHMe B Cucteme «APB Online» u
(nnn) Cepsucax Komnnekca, B TOM Yumcsie nocpenctBoM KogoBoro crnoBa nocne npekpalleHns
(HOPC-MaxKOPHbIX OOCTOATENBCTB.

8.5. Ecim y KnumeHta umetotcs cdeta B pybnsx MMP, oTkpbitble MM B baHke kak
VHOVBWAYANbHOMY NPeAnpUHUMATENIO, OrnepaLmn C AeHEXHbIMW CPeaCcTBaMM MO AAHHLIM CHeTaMm
MOTyT OCYLLeCTBAATLCA C WCMOMb30BaHMEM KaHanoB goctyna «VHTepHeT» mn «MobunbHoe
npunoxeHne» Cnctembl «APB Online», B nopsiake, npegyCcMOTPEHHOM HaCTOSILLMM [pUnoxXeHnem
1 3aKoHopaTeNIbctBoM MMP. KneHT He Bnpase oCyLLeCTBAATL NO aHHBIM CHeTaM KOHBEPCUOHHbIe
onepaunn C UCNob3OBaHMEM YKa3aHHbIX KaHanoB AocTtyna Cuctembl «APB Online».

CTOpPOHbI MPW3HAIOT, YTO 3MEKTPOHHbIE OOKYMEHTbI, NMpedycMaTpyBaloLlme nopyyeHue
KnneHta Ha npoBefeHMe onepaumii no ero c4etam, oTkpbiTbiM KnneHTy Kak MHAMBUAYANIbHOMY
npeanpyvH1UMaTenio, NoaTeepXaeHHble (MoAnMcaHHble) C MOMOLLbIO AHanora COOCTBEHHOPYYHOM
nognucn KnmneHta v nepefiaHHole B baHk KnneHTOM B COOTBETCTBMM C ycJ10BMAMK [loroBopa, a
Takke NoAnMcaHHble AHaNOroM CoOOCTBEHHOPYHYHOW MNOANMUCI YNONHOMOYEHHOMO NLa baHka (npw
HeobXxoaMMOoCTH), YOOBNETBOPSIOT TPeDOBaHWIO COBEpPLUEHWS CAENKM B MPOCTON MNCbMEHHOW
opMe B CJydaax, MNpeayCcMOTpeHHbIX 3akoHopatensctBoM [TIMP, 1 BnekyT topuanyeckme
NoCNefCTBMSA, aHaNnorMyHble NoCNeCcTBUAM COBEPLUEHMA COENOK, COBEpLUaeMbIM C OU3NYECKM
NPUCYTCTBMEM NTULLA, COBEPLLAIOLLErO COENKY.



MpunoxeHre N2 6
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MopsiAoK NpefocTaBneHus B nonb3oBaHme CendoBbIX sveek

1. OBLUWME NOJIOXEHUA

1.1.Mpu Hanuunm B Oeno3sutapum CendoBbIX A4eek, He HaXOAALMXCSH B MONb30BaHUM Y
TpeTbux 1L, (cBobomHble Auvenkn), baHk M3 Ymcna cBOOOAHbLIX fYeek Ha OCHOBAHWWN YCTHOIO
3aaBneHua [lenoHeHTa wvnuv 3aasneHus, nNopaHHoro KrmeHToMm nocpenctsoM Cucrtembl «APB
Online», ecnn 310 npegycMoTpeHo  DYHKUMOHANbHbIMK  BO3MOXHOCTAMK  Komnnekca,
npenocTaBnser eMy B nofb3oBaHWe CendoBylo f4enky Heobxogumoro [lenoHeHTy pasmepa
(Tnna).

B noarteepxaeHve npenoctaBneHuMs B nonb3oBaHue CendoBon  A4enkn  CTOPOHBI
noanucbiBaloT CBMAOETENbCTBO O NPefoCTaBieHn B nosb3oBaHne CendoBOW AHErKM, OaHHOe
MPaBuIIO He PacnpoCTpaHAETCA Ha CJlydaun, Koraa 3ansneHue O npefoCTaBieHn B Nob30BaHMe
CendoBon A4erkm nogaHo KnmueHTom ¢ ncnonb3oBaHnem Cuctembl «APB Online».

Mpw nofade KnveHTOM 3aaBneHnsa O NpefocTaBneHn B nonb3oBaHve CendoBov g4enku
nocpenctsom Cuctembl «APB Online» CBuaeTensctBO O NpPedoCTaBAeHUM B MOSIb30BAHWUN
CenchoBon f4enki 0popMNKETCA ANCTAHLMOHHO M CHUTAETCA NOAMMCAHHBIM NOCTE MPOXOXAEHNS
KnneHTOM npoueaypbl LONONHUTENBHOW MAeHTUdMKaUMK (aBTopm3aumm) KnvenTa.

C MoMeHTa nopnucaHusa CemaeTensCctBa O NpefocTaBieHun B nosib3oBaHne CendoBou
Avenkn CendoBas A4erka cHMTaeTCs NpefocTaBneHHon KmMeHTy B NOIb30BaHMeE.

Mpw nogade KnneHToM 3aaBNeHUs O NpPefoCTaBAeHU B NONb3oBaHMe CendoBOU A4enkm
KnueHT obsi3aH obecneynTb [OCTaTOMHOE KONMMYECTBO AEeHEXHbIX CPefCTB Ha CBOeM TeKyllem
cyeTe [ONA BHECeHWMs MnaTbl 33 3asBfIEHHbIN CPOK MOJMb30BaHWMS FA4erKkon, a Takxe Ang
popMrpoBaHmMg HecHM>XaeMOoro octaTtka B pasmepe, npenycMoTpeHHoM Tapudamim baHka.

Ecnn CBoGOAHBbIM OCTAaTOK Ha TeKkyllem c4eTe HepoCTaTodeH [N BHeCeHUs MnnaTbl 3a
3asBMIEHHbIN CPOK MONb30BaHWA AYelrKou, a Takxe g hopMmpoBaHusa HecHxXaemMoro ocraTtka,
BaHk BnpaBe oTkasaTb KnneHTy B npuemMe 3asBfeHWs O NPefLoCTaBfeHUX B MOMb30BaHMeE
CenoBOW A4eUKN.

1.2.CendoBasn suverika MOXeT ObITb MCNoNb3oBaHa LenoHeHTOM AN XpaHeHUs No0bIx
NpeoMeTOB  BJIOXKEHWS,  KPOMEe  B3pbIBYaTblX,  JIETKOBOCMIAMEHSIOWMXCH,  TOKCUYHbBIX,
PaOMOAKTNBHbIX, CUMbHO MaxHYLUMX, HApKOTUYeCKMX U APYrUX BeLlecTB, CMOCOOHbIX OKa3aTb
BpefHOe BO3AENCTBME Ha HYeNoBeka 1 OKpY>KatoLLyto cpefly, Opy>Xusi, 60enprnacoB 1 MMyLLECTBa,
M3BbATOrO M3 rpaxmdaHckoro obopoTa B COOTBETCTBUW C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM,
NPOAYKTOB MWTaHWS WM MPedMEeToB, Bbi3blBaloLMX MosiBreHne 1 (1Unm) pacnpocTpaHeHue
MWKPOOPraHM3MOB, HACEKOMbIX, MapasuToB, a Takxe NpeaMeToB (BellecTB), KOTOpble MOryT
HaHecTU yulepb UEHHOCTAM, XPaHALWMMCS B CMeXHbIXx CerdoBbIX f4erKax, MMYLLeCTBy W
nepcoHany baHka.

1.3.MpenmeTbl BNOXeHUs MnoMeLLatoTcs [JenoHeHTOM B A4enKy HemnocpenCcTBEHHO B
[leno3unTapum Oe3 coctaBneHVs ONMCU BIOXEHHOTO MMYLLECTBA.

1.4.TMpu nepsoM obpaleHum KnneHta k Cendoson ayerke baHk nepenaeT enoHeHTy no
AKTy npremMa-nepenadn Kniod. Knoy nepenaetcs baHkoM [lenoHeHTy npw ycoBUM NOCTYNIEHNS
onnaTbl 3a 3asBfIEHHbI CPOK MOMb30BaHMA f4Yenkon 1 BHeceHUs (Hamuums) Ha CyeT (-e)
LEHEeXHbIX CpeAcTB Ans (QOPMUPOBaHUS HecHUkaeMoro octatka B TMOSHOM OObeme B
COOTBETCTBMM C Tapudamu baHka 1 ycnosmamm [Jorosopa. BTopon He3aBUCUMbIN KITloY OT A4erkim
ocTaeTcq B baHke.

LenoHeHT Bo3BpaltaeT Knoy baHky no AKTy npuema-nepenadu, YTo CBUOETeNbCTBYET O
npekpaLleHnn nonb3oBaHns CendoBOU SHENKON.

1.5.Mpwn ncnonb3oBaHuM [JenoHeHTOM Heckonbkmx CendoBbIX f4eek Mo KaXaom Adenke
BHOCWUTCS MNJaTa 3a 3afBfIEHHbIN CPOK MOMb30BaHMA A4erkon 1 popmupyeTca HecHMxXaembin
OCTaToK.

1.6.Bce npepmycmoTpeHHble Hactodwmm  [punoxeHmeM K [JoroBopy AOKYMEHTbI,
nogfiexalive nognucaHuio baHkoMm m [lenoHeHTOM, My Hanpasnsemble [denoHeHTOM baHky,
coBepulatoTca (COCTaBNAOTCA M MOAMMUCLIBAIOTCA) U NepefdatoTcs baHKy Mo MecTy HaxoXAeHus



Henosutapus mnu OtoeneHns baHka, OCyLLECTBASAIOWIErO AaHHbIE Onepauunm, 3a UCKIIOYEHMEM
CNy4aeB, YKa3zaHHbIX B HACTOALLEM [TpUNoXeHNN.

2. CPOK MOJb30BAHMUS CEMDOBOM AHENKOW

2.1. [lenoHeHT Npu obpalleH B baHk C 3asiBNeHneM 0 NpefoCcTaBleHn eMy B NMosb30BaHMe
CendoBOW A4EMKN CaMOCTOATENBHO ONPeAensaeT CPOK NOSb30BaHNSA A4ENKOWN.

MUHUManNbHbIM CPOK MOfIb30BaHMs CendoBON AYEMKOW COCTaBMSET OOMH KaneHOapHbIN
MecsL,, MaKCMMasbHbIA CPOK — HE OFPaHMYEH.

Cpok nonb3oBaHua CendoBON SHEMKOW UCHUCIAETCA MecslaMu: C AaTtbl MOANMCAHWS
cTopoHamu  CBupeTeNnbCTBa O MNpefocTaBeHMM B Mofnb3oBaHWe CendoBON  AYenkn  Uau
CBUAeTENbCTBA O MPOASIEHMM CPOKA NONb30BaHWS A4elnkomn, NMOo AaThl haKTMYeCKOro NPOAIeHS
Cpoka nonb3oBaHWs CendoBor a4enkor (Mpu NPOOSIEHNN CPOKAa MOMb30BaHUA A4erkon C
ncnonbsosaHnemM Cuctemsl «APB Online», B ciyyae, eciv 370 NpefycMoTpeHO DyHKLMOHANBHBIMM
BO3MOXHOCTSIMM Komnnekca), unv mnpu aBTOMAaTUHeCKOM MPOAJSIEHUM CPOKa MOJb30BaHMS
fluerikom B clyyanx, NpeayCcMOTPeHHbIX JoroBopoMm.

2.2.Cpok nonb30BaHUs A4enkon MOXeT ObiTb NpogneH baHkom B noboe Bpems Ha
OCHOBAHUM YCTHOrO 3asaBfeHusa [emnoHeHTa WMAM 3aaBReHnsi, oPOopMAeHHOro [enoHeHTOM ¢
ncnonb3oBaHneM Cuctemsl «APB Online», B cyyae, ecnm 310 npeaycMoTpeHo DyHKLIMOHANbHbIMM
BO3MOXHOCTAIMM Komnnekca. B noatBepxaeHve npoafieHVs CPOKa MOfb30BaHMUA Ayernkomn
CTopoHbl nognuceiBaloT CBUAETENBCTBO O NPOAJIEHUMN CpoKa Nonb3oBaHMA CendoBon s4enkou,
LLaHHOE NPaBUIIO He PAaCMPOCTPaHAETCA Ha Cllydan, KOraa NnpoasieHme Cpoka Nonb30BaHMA A4enKom
OCYLLeCTBNAETCA C Mcnonb3oBaHneM Cuctembl «APB Online», a Takke npu aBTOMaTU4ECKOM
NPOANEHNM CPOKA MOSIb30BAHNS AYENKOW.

2.3.T1poanieHne cpoka Mosib30BaHUA A4erKoM He OonyckaeTcs npu nposefeHun baHkom
PEMOHTHBIX PabOT MMM HACTYMNEHUU UHBIX ODCTOATENBCTB, NPEnaTCTBYIOWMX Oe3onacHoOMy Ans
[lenoHeHTa MCNOMb30BaHMIO AYelky B COOTBETCTBMM C yCnoBusiMm JoroBopa.

2.4.CTOpOHbl  YCTAHOBWAWM, YTO, eCin [lemoHeHT Mo UCTeYEeHUM OMa4eHHOro Cpoka
nonb3oBaHua CendoBoU F4eMKOM He BO3BPATUT baHky Kntod, npm 3Tom JOCTynHbIN OCTaTOK Ha
Tekywmx cyeTax [enoHeHTa OymeT [OCTaTO4HbIM A8 OMfAaTtel B MOMAHOM obbeme CTOMMOCTU
NONb30BaHUA A4erKon 3a OAMH MecsL, U (POPMMUPOBAHMA HeCHM>XKaeMoro octaTka B COOTBETCTBUN
c Tapudamu, OeUCTBYOLWMMMU Ha [aTy WCTEYEeHUS CPOoKa MOMb30BaHMUA A4verkon, [lenoHeHT
nopy4yaet baHky cnmcaTb € ero TeKyLLUMX CHETOB AeHeXHble CpeacTBa B CyMMe, HeoDXoamMMow Ans
onnaTtel CTOMMOCTM NOMb30BaHMA CendoBOM A4erKor, 1 ChOPMMPOBaTb HECHMXKAaeMbI OCTATOK,
nocne 4ero baHk aBTOMaTU4eCKM NPOANEBaET CPOK NMOJIb30BaHNS 14EMKOM Ha OAMH KaneHOapHbIN
MecsL, C NoCNeQHero AHA CPoka Nofb30BaHMA A4erKon.

2.5.Cpok nonb3oBaHma CencoBOM SHEMKOW NMPEKPALLAETCH AOCPOYHO B Cly4ae BCKPbITMS
CendoBON AYEMKN YNMOMHOMOYEHHBIMW FOCYAAPCTBEHHBIMW OpraHamMy MnpwW  Npou3BOACTBE
00bICKa /BbleMKM MPeAMETOB BNOXEHWSA B CJ1y4asnX, MpeayCMOTPEeHHbIX 3aKoHoAaTensctsoM MMP.

3. CTOMMOCTb MOJIb3OBAHUA N NMOPAAOK PACHETOB

3.1.lnaTta 3a NONb30BaHWe A4enKon onpenensieTcs MCXO4s U3 CPOKa MOMb30BaHNA A4enKou
Ha OCHOBaHWW TapudoB, OENCTBYIOWMX Ha OeHb NpefocTaBieHns B nonb3oBaHue Cendosou
A4ENKK, a NPU NPOLJIEHNN CPOKA NOSIb30BAHMSA A4ENKOM - Ha IeHb NPOANEHNSA CPOKA NOSb30BAHNS
fyerkon.

3.2.Mnata 3a nonb3oBaHMe A4enKor NPOM3BOAMUTCS [JeNOHEHTOM B NMOMHOM OObeMe 3a BeCb
3asiBNEHHbIN CPOK MNonb3oBaHMs CendoBOM f4EMKOM B AeHb MNPUHATUS BaHKOM 3asBneHus
[lenoHeHTa 0 NpefoCTaBAeHMA A4elkK B NOb30BaHME, @ MPU NPOASIEHUN CPOKA NOSIb30BAHMSA - B
LEeHb TNPOLNEHNs CPOKa MOnb30BaHMA. [1nata 3a MOSb30BaHWe fA4erkon MNpOV3BOAUTCA
[lenoHeHTOM 0,0 PaKTNHeCKOoro NpefoCTaBneHms B MONb30BaHME A4enki Unm 40 NPOANEHNs CPOKa
NONb30BaHUA A4erKon.

3.3.B diy4ae npekpalleHns MOfb30BaHUA AYerKoW OO0 WUCTeYeHMsA OMaYeHHOro CpPoKa
Nonb30BaHMs A4erikor no nHumaTmee [lenoHeHTa (C ogHOBpeMeHHbIM Bo3BpaToM baHky Knitoda)
nmbo no mHMUMaTMBe baHka B Ciydae He WCMONHeHWs (HeHadneXxallero WCrnofHeHus )
[lenoHeHTOM cBomx 00si3aTenbcTB Mo [oroBopy, mnaTta 3a HEWCTeKWWMW CPOK MOfb30BaHMS
Ayenkon Bo3Bpaty [IenoHeHTy He NOANEXUT 1 He y4UTbIBAETCA B CHET NoralleHus 3a0051KEHHOCTU
LenoHeHTa nepen baHkoM.



3.4.00HOBPEMEHHO C BHECeHVeM MNaTbl 3@ MOJSIb30BaHMe 4erKon Npu npefocTaBieHnn
A4yenkn B NOSIb30BaHWME UMW MNPV NPOANEHNM CPOKa MOJb30BaHMA A4enkon [enoHeHT OoJKeH
obecne4ynTb JOCTaTOHHOE KOMMYECTBO AeHEXHbIX CPeACTB Ha CBOMX TekyLmMX cHeTax, OTKPbITbIX B
baHke, ond opMUPOBaHNA HecHMXKaeMoro ocrtatka B pa3Mepe M B BaltoTe, YCTaHOBIEHHbIMU
Tapudamu.

o OKOH4aHUK Cpoka NoNb30BaHUA A4elkon baHk, He No3gHee paboyero oHA, cnefdytoLlero
33 AHEM OKOHYaHWMS CPOKa Nosb3oBaHMsA CendoBon A4enkon, OTMeHseT HeCHMXaeMbl OCTaToK,
npyv yCNoBUM CBOEBpeMeHHOro Bo3BpaTa [enoHeHToM (ero [oBepeHHbIM nnuoM) Kroda B
NCNPaBHOM COCTOSIHUM U MpW  OTCYTCTBUM noBpexaeHus CendoBON SHEMKM U 3aMKa.
HecHm>xaeMbln 0CTaTOK He BO3BpaLLaeTcs [IenoHeHTY Mo ncTe4eHmm Cpoka Nob30BaHWA A4erkKon,
ecny Knioy cBoeBpeMeHHO He Bo3palleH [lenoHeHToM (ero [loBepeHHbIM NNLOM) baHKy unm
BO3BpaLLEeH B HEMCMPABHOM COCTOAHNN.

3.5.0nnata 3a nonb3oBaHWe Ayenkol (nNepBoHadvanbHas M NpoasieHne), a Takxke UHble
BbINNATbl, MPeLyCMOTPEHHble HACTOALWMM [puioxeHrem, MNpousBOAUTCA  [lenoHeHTOM ¢
MNCNONb30BaHVEM CBOUX TeKyLLMX CHETOB.

BaHk cnncbiBaeT nnaTy (KOMWUCCMOHHOE BO3HArpaxaeHve) 3a Mosib3oBaHne A4enkon c
TekyLiero cyeTa [enoHeHTa B MOMHOM 0ObeMe 3a BeCb CPOK MOb30BaHMA NPV NpeoCTaBieHmnm
f4yenkn B NOMb30OBaHWE WM MPU NPOLNEHUM CPOKa MOJMb30BaHUA Adenkon. Eciv Ha MoOMeHT
BbICTaBneHWs baHkom TpeboBaHMs 06 onnaTte KOMUCCMOHHOIO BO3HarpaXkaeHus 3a Nonb3oBaHme
Auerkon, [OCTyMHbIM OCTAaTOK [OEeHeXHbIX CpedcTB Ha Tekyulem cyeTe [lenoHeHTa He Oypaet
L0CTaTodeH Af18 onnaThl yKa3aHHOrO KOMUCCMOHHOMO BO3HarpaxpgeHud, To baHk crnucbiBaet
HeOOCTaoLLYI0 CYMMY KOMUCCMOHHOIO BO3HarpaXaeHms co BCcex c4eToB [lenoHeHTa, OTKPbITbIX B
BaHke, no kypcy, ycTaHOBNIEHHOMY baHKOM Ha [aTy CMMCaHNsA KOMUCCUOHHOTO BO3HAarpaXXaeHums.

Onnata KOMUCCMOHHOMO BO3HArpaxaeHus 3a Nonb30BaHVe AYerKOM MpU aBTOMATUHECKOM
NPOANEHNM CPOKa MOSb30BAHNS A4eKOM OCYLLeCTBAAETCA B ClefyoLweM nopaake:

- baHk BbicTaBnsaeT [lenoHeHTy TpeboBaHWe 06 onnate KOMUCCMOHHOMO BO3HArpaXaeHus 3a
NONb30BaHVe 4eKour 3a Nepmnos OAMH MecsL, K ero TekyLLemMy cHeTy Ha Cnefyowmmn AeHb nocne
NCTeYEeHMA OMNAaYeHHOro Cpoka Mosfib3oBaHMA A4enkon. B cnydae ecim Ha OeHb BbICTaBEHNS
ykazaHHoro tpeboBaHWs [LOCTyMnHbIN OCTaTOK Ha Tekywem cyeTe OyaeT HeAOCTAaTOYHbIM ANS
onnaTbl BbICTaBNEHHOro TpeboBaHWS B MOMHOM obObeMe, baHK CNMCbIBAeT KOMWUCCUMOHHOE
BO3HarpaxaeHve 3a Nob30oBaHMe 4enkon 3a Neprog oanH MecsL, C APYrux c4eToB [lenoHeHTa,
OTKPbITbIX B BaHke Mo KypcCy, yCTaHOBNEHHOMY BaHKOM Ha OaTy ClMCaHWs HeOoCTalowen Ans
MOMHOM onnatbl CyMMbl KOMMWUCCMOHHOIO BO3HarpaxaeHus. [lemoHeHT o0si3aH obecneynTb
LLOCTAaTOYHOE KONIMYECTBO JeHeXHbIX CpefcTB Ha CBOMX CHeTax, OTKPbITbIX B baHke, Ans onnatbl
KOMMCCVMOHHOIO BO3HarpaxxaeHys 3a nosib3oBaHme A4erkom 3a Nepuo OanH MecaL,

Mpn aBTOMAaTUHYECKOM NPOANIEHUM CPOKa MOSIb30BAaHWMA A4erKom HecHmXaeMbli 0CTaTok
L0NXeH ObITb chopMUpPOBaH cornacHo TapudaMm, OeNCTBYIOWMM Ha AeHb MPOASeHUs Cpoka
NONb30BaHUA 4erKon.

Mpv HEeLOCTAaTOYHOCTM AEHEXHbIX CPeAcTB Ha Tekywem cyeTe [lenoHeHTa AN onnatbl
KOMMUCCMOHHOMO BO3HarpaXAaeHus 3a Nonb3oBaHWe A4enkon 1 hopMMpoBaHns HecHyXaemoro
OCTaTKa aBTOMAaTM4eCKOoe NPOASIEHME CPOKA MONb30BaHWA A4ENKOMN He OCYLLLeCTBNAETCS.

3.6.Ecnn fAverka OyneT BCKpbITa [0 UCTEYEHUA CPOKa MOJb30BaHWUA A4erkon B Ciyyasx,
npenyCcMOTPeHHbIX HacToswmM TMopsakom, nMbo npu obpalleHnn B baHK NpaBONpeeMHUKOB
KnueHTa Ha OCHOBaHMW [OOKYMEHTOB, MOATBEPXAAIOLIMX Nepexof npaBa COOCTBEHHOCTM Ha
npeaMeTbl  BIIOXEHMSA, MOMeLleHHble B fl4enky, ynnadeHHoe KIMEHTOM KOMWUCCUOHHOe
BO3HarpaxaeHye 3a nosib30BaHume Jg4ernkon, BO3BpaTy He MOLANEXMNT.

4. TPABA N OBA3AHHOCTU AEMOHEHTA

4.1.[JenoHeHT Brpasge:

4.1.1. C mMoMeHTa nepefayn baHkom emy Knoya Mcnonb3oBaTb 4erky And XpaHeHus
npeLMeTOB BNOXEHUSA B COOTBETCTBUM C M. 1.2. HacTodwero MNpunoxeHus Kk [lorosopy.

4.1.2. [JOCpPO4HO B OAHOCTOPOHHEM MOPSAKE MpeKkpatTb nofb3oBaHue CendoBoun
f4erkon, Bo3BpaTmMB B baHk Kntoy. Mpu Bo3BpaTte Kntoyva odopmnseTtca AKT npremMa-nepenadm
KJto4a.

4.1.3. Tlpu yCnoBUMM Hafnexallero BbIMOSHEHNs CBOMX 00s3aTenscTB no Lorosopy
NPOANNTL CPOK MOMb30BaHUA AYerkon. [JenoHeHT NpoaneBaeT CPOK MOMb30BaHUA A4enKkon He
no3sfHee NocnefHero AHA onjla4eHHoro Cpoka Nonb3oBaHUs A4enkon.



4.1.4. YkaszaTb baHKy n1L0o, KOTOPOMY OH MPefOCTaBAsSET NPABO MOJb30BaHNA A4enKon,
NpaBO MPOANEHNA CPOKa MOMb30BaHMUA fA4erkor, a TakXe WHble NpaBa, CBA3aHHble C
MONb30BaHVEM AYerKon, NpeayCcMoTpeHHble [loroBOPOM, 3a MCKITIOYeHeM NpaBa onpeaeneHns 1
npekpaLLeHns nonHoMoun logepeHHoro nuua. [Ang storo [lenoHeHT nogaet B baHk 3asBneHne
yCTaHOBNeHHOro obpasua, B KOTOPOM YKa3blBaeT PEKBU3UTLI AYeMKM, PaMUMIO, MMS U OTHECTBO
[loBepeHHOro nuua, oaHHble ero AYJ1, naty ero poxaeHus, a Takxe Cpok, Ha KOTopbIv [lenoHeHT
npenoCTaBngeT BbllleyKa3aHHble nNpasa [JJoBepeHHOMY Ly .

[lenoHeHT Takke BrpaBe MPefoOCTaBWTb CBOW MpaBa, MNpenyCMOTPEeHHble HAaCTOALLMM
MpunoxeHem TpeTbeMy NLY Ha OCHOBAHWM HOTapManbHO OPOPMIEHHON LOBEPEHHOCTH.

[lenoHeHT BnNpaBe OOCPOYHO MPEeKpaTUTb MPaBO MOMb30BaHUS Adenkon [1oBepeHHbIM
nMUoM, Ans Yyero [lenoHeHT nofaeT B baHk 3asBneHve ycTaHOBNEHHOro 0bpasua.

LenoHeHT 1 ero [loBepeHHoOe LU0 HecyT nepen baHKOM ConMAapHyto OTBETCTBEHHOCTL 3a
Bpes, NPUYMHEHHbIN baHKy, paboTHMKaM 1 kneHTaM baHka, a TakKe MMYLLECTBY NepeyvmncieHHbIX
n,

4.1.5. Tlonyyatb y baHka nHbopMaLmio 0 oencTBusax [JoBepeHHOro nmua, CBA3aHHbIX C
NONb30BaHVEM fl4elnkou, coBepLUeHHbIX [loBepeHHbIM IMLOM B COOTBETCTBUM C [JOrOBOPOM.

4.1.6. B Te4yeHMe CpoKa NONb30BaHWA A4EMKOM 3aMEeHNTb MCNONb3YyeMYyIo 4elrKy Ha MHYIO
fyenky, MeHbLLUero NMbo Donbluero pasmepa. YkasaHHas 3amMeHa npon3soamntcs baHkom B cnyyae
Hann4uMs cBODOAHbIX fveek HeobxoamMmMoro LenoHeHTy pasmepa. Mpn 3aMeHe Auenkn Ha Sderky
MeHbLUEero pasmMepa pasHuLa Mexay paHee BHEeCeHHbIM KOMWUCCMOHHBIM BO3HarpaxgeHuem u
KOMWCCVOHHBIM BO3HarpaxkaeHneMm 3a MoJfib30BaHMe f4erKOM MeHbLUero pasMepa BO3BpaTy
LlenoHeHTy He nognexur.

Mpy 3aMeHe fA4enkn Ha HAyerky OoOnblLIEro pa3mMepa pPasHMLA MexXZy KOMUCCUOHHBbIM
BO3HarpaxaeHWem 3a Monb3oBaHWe f4venkon OonblUero pasmepa U KOMUCCUMOHHbBIM
BO3HarpaxaeHvem 3a Mnonb3oBaHve f4enkon paHee HaxoOfALlencs B MOb30BaHWKM [enoHeHTa
NoAneXxuT K ynnate [lenoHeHTOM B [eHb NPOoBeAeHUs 3aMeHbl A4eriki (00 haKTM4eCcKon 3aMeHbl
A4enkun). Pasmep ykasaHHOW pa3HWUbI, NoAanexallen K ynnate [lenoHeHTOM, onpeaenseTcs
NCXOAA W3 YMCNa MOMHbIX MeCAUeB Ornjla4eHHOro, HO (MakKTWUYeckKM He WCMoSib30BaHHOIO
[lenoHeHTOM, Neproaa Nob3oBaHNS 4enKom, HaxoasALencs y [lenoHeHTa B NONb30BaHMM, NIOC
OOWMH Mecsil. B cnyyae ecnu 3ameHa Auenku Ha Ayenky Gonbluero pasmepa MpPOW3BOAUTCS B
nocnefHU AeHb NtobOro MOsHOro Mecsiua, onfavyeHHoro JJenoHeHToOM, nepuoda nosfib30BaHMS
Ayenkon, pasmep pasHULbI, nognexatlen K ynnate [lenoHeHTOM, ONpeaenseTcs UCXOASA U3 HYMUCNa
MOJIHbIX MEeCALEB OMNAaYeHHOro, HO (akTMHeCKM He MUCMOJb30BaHHOIO [lenoHeHTOM, nepuona
NonNb30BaHWA A4enkon, Haxoasllenca y lenoHeHTa B NONb30BaHUN.

B noarteepxaeHve npenoctaBneHus B MOnb3oBaHVe [JenoHeHTYy WMHOW fl4enky CTOPOHBI
ochopmMnsioT (MOANUCHIBAIOT) CBMAETENLCTBO O 3aMeHe CelndoBOM SHenKU.

Mpwn 3ameHe CencoBoK sverkin JenoHeHTy HeobxoamMMo obecneuntb Ha Tekyllem cyeTe
[OCTAaTOYHOE KOJSIMYECTBO [LEeHeXHbIX Cpencts Ang (POpMUPOBaHWSA HecHUXaemMoro ocTaTka B
pa3smepe, NpedyCcMoTpeHHOM Taprdammn Ha AeHb 3aMeHbl 4elkin, Npm 3TOM baHK OTMeHSsIeT paHee
ChOPMUPOBAHHbBIN HeCHMXaeMbln OCTATOK.

4.2.JenoHeHT 0bA3aH:

4.2.1. Onnamtb B nopsake, npegycMOTpeHHOM [OroBopom, CTOMMOCTb MOSb30BaHVA
fluerkol B MOMHOM ODObeMe 3a BeCb 3asBfIeHHbIM CPOK MOMb30BaHUSA H4enkon, B AeHb
npenocTaBneHns f4enk B Nob30BaHMe, a NPW NPOAJIEHNM CPOKA NOMNb30BaHWA A4enkon B AeHb
NPOANEHVS CPOKA MOMb30BAHNS AYeNKOMW.

4.2.2. Tlepen noanucaHvem AkTa npuvema-nepegadn Knioya, MNOATBEPXOAIOLLErO
nepenady Knioda baHkom [lenoHeHTy, onpoboBaTb Kniod B MPUCYTCTBMM YNMOMHOMOYEHHOMO
COTPYAHMKa baHka Ha BO3MOXHOCTb OTKPbITUA 1 3aKPbITUA AYerKu.

4.2.3. TlpuyTepe nnu nospexaeHnn Knioya HesamegmtebHO NMCbMEHHO YBeAOMUTh 00
5ToM baHK. B 3TOM cnyyae fl4erika OTKPbIBAETCS YNONHOMOYEHHbIMW NPeAcTaBuTenamMn baHka B
npucytctBum [lenoHeHTa. lNomelleHHble B A4erKy npeameTbl BIOXEHUA MOAMexXaT U3bATUIO
[lenoHeHTOM. [lenoHeHTy MOXeT ObITb MPefoCTaB/IeHa Mo ero XenaHuio nHasa 4enka, MeHbLIero
nnbo Gonblero pasmepa B nopsake, npeaycMoTpeHHoM M. 4.1.6 HacTosLlero MpunoxeHus.

4.2.4. He ponyckatb NOBPEXAEHM NPefoCTaBNEHHOW B NOMIb30BaHMe A4enku 1 Knoya. B
cnydae ytepu Kntoda, nopym Kroda nnm d4emnkn KoMneHCMpoBaTh pacxodbl baHka, cBf3aHHble C



3aMeHOM 3aMKa A4enku, B pasmepe, npenycMoTpeHHoM Tapudamu baHka, 1 BO3MeCTUTb baHky
NPUYNHEHHbIE YObITKMN.

Mpu yTepe nnm noepexaeHum Knoda [lenoHeHT B AeHb Nofayn B baHk 3aaBneHus ob ytepe
(nopye) Kntoda 0653aH KOMMNEHCUPOBATb pacxofibl baHka, CBA3aHHbIe C 3aMeHOW 3aMKa fA4eriku, B
pa3smepe, NpedyCcMoTpeHHoOM Tapudamn baHka, OeUCTBYOWMX Ha AaTy Nofayn [JenoHeHTOM B
BaHK 3asBneHus, 1 BO3IMECTUTb MPUYUHEHHbBIE YObITKM.

4.2.5. He nosgHee nocnegHero AHA Cpoka Nofb30BaHNS A4erkon ocBoboanTb Auerky ot
NpeLMeTOB BIIOXEHNS 1 BO3BPaTUTb baHky Koy B MCMPaBHOM COCTOAHNN.

B cnyyae eciv nocnegHMn AeHb NOMb30BaHUA S14eMKoM NpUXoamMTCa Ha Hepaboymin AeHb
eno3untapus, ocsoboantb S4eriky 1 Bo3BpatUTb Kntod baHKy Ha cnegyilolimii 3a HUM paboynia
neHb [lenosutapums.

B 3ToM cydae npoBepka wmcnpaBHOCTK Kroya, OTCYTCTBUS MOBPEXAEHUU f4enku U
NpedMeTOB BITIOXEHWNM B fl4enke OCyLLeCcTBAETCA NP NNYHOM MPUCYTCTBUM [1eNoHeHTa niu ero
LoBepeHHoro nunua. B ciyyvae otkasa JenoHeHTa vnu [JoBepeHHOro nuLa ot IMYHOro NPUCyTCTBUS
npu npoBepke fA4erkm 1 Knoya, baHK pacLeHnBaeT 3TV AeNCTBMA Kak caadvy HemcnpasHoro Knioya
n duenkun. [lenoHeHT obs3yeTcs BO3BPaTUTL B baHk Kroy gaxe B cflydae BCKPbITUS BaHKoM
CendoBOW A4eMKM B CBSA3M C NPOCPOYKOM oniaThbl [lenoHeHTOM NOfb30BaHNS A4enKou.

4.2.6. T[lo TpeboBaHuio baHka NpeabABUTL ANF BW3yalbHOrO OCMOTPA MNpPeaMeThl
BIIOXEHUA.

4.2.7. Tlpu nameHeHUn dammnmn, MMeHn, otdectBa [enoHeHta, [OYJ1, a Takxe WHbIX
cBefieHMM o [lenoHeHTe, yKa3aHHbIX B [loroBope, CBOEBPEMEHHO yBeAOMUTb 06 3ToM BaHK K
NpPencTaBUTb AOKYMEHTbI, MOATBEPXAAOLLME NaHHbIE M3MEHEHUS.

4.2.8. He nepepnaBatb Koy OT fl4erKn TpeTbMM NULAM, 3@ UCKtoYeHneM [JoBepeHHbIX
nnL, a TakXke He 13rotasnmeaTh AybnmkaTsl Knoya.

5. MNMPABA N OBA3AHHOCTW BAHKA

5.1. baHk Bnpase:

5.1.1. Tlpy  BO3HMKHOBEHUM  KaKMX-NMOO  MOOO3PEHW Ha BROXeHUEe B fAuerky
3anpelLeHHbIX npeameTtoB (M. 1.2 HacTosuero MNopsaka) noTpedoBaTth y [lenoHeHTa NpeabaBUTb
npegMeTbl BNOXEHWS ANs BU3yanbHOrO OCMOTPA, B TOM YMCie C MCMONb3oBaHMEM NprbOpoB
Hepa3pyLUaloLLero 4eNCTBUS.

5.1.2. 3a cBou cyeT De3 yBeloMeHNs [lenoHeHTa, B TOM YMUCIe B ero OTCYTCTBUE, OTKPbITb
A4enky 1 N3bATb HaXoLALWMeCH TaM NPeaMeTbl BIOXEHNS NMPWY BO3SHUKHOBEHWW (POPC-MaXXOPHbIX
0OCTOATENbCTB, TO eCTb YPe3BblYalHbIX W HEMpPegoTBPaTUMbIX NPV OAHHbIX  YCIOBUSAX
0OCTOATENBLCTB, KOTOPble CYLLECTBEHHO 3aTPYAHSIOT WUAW OeNnaloT HeBO3MOXHbIMK Ana baHka
MCNOnHeHMe 00s3aTeNbCTB Mo HacTosAWweMy [JoroBopy, a Takxke B Cllydae HapyLlleHu [lenoHeHToM
yCnoBumy HacTosLero Jlorosopa.

5.1.3. B aiyyae ecnn [enoHeHT Ha [OaTy WUCTeYEeHWUs OMadYeHHOro CpoKa MoJSib30BaHNS
fyernkomn He BO3BpaTUT baHky Kntoy oT A4enkn 1 B TedeHme 30 (TpUALATK) KaneHaapHbIX OHEM oT
[aTbl UCTEYEHMS OMNIAYeHHOro Cpoka NoJb30BaHUA A4enNKoM CPOK NMoJb30BaHNS f4erkom He Oyaet
npoLneH B rnopanke, YCTaHOBMEHHOM HacToAwmMM [lpunoxeHnem, baHk no ucredyeHun 30
(TpyauaTV) KaneHZapHbIX LHeW CrncbiBaeT HeCcHWXaemblil OCTaTOK, MpW 3TOM MOSb30BaHVe
Averkom [lenoHeHTOM NpeKkpaLlaeTcs.

5.1.4. be3 yBegomneHusa [lenoHeHTa, B TOM YUCTIE B €0 OTCYTCTBME, OTKPbITh f4enky no
ncreveHnn 30 (TpuauatM) KaneHgapHbIX AHEM CO [HA WUCTEYEHWUs OrMlavyeHHOro Cpoka
NONb30BaHWA A4erKomn, B CiyHae eciv [JenoHeHT B Te4eHMe YKa3aHHOro Nepyofa He NPOANUT CPoK
NONb30BaHUA A4enKon 1N He BO3BPaTUT KoY.

OTkpbITVe BaHKOM fl4erku MPon3BOAMTCA KOMWUCCUEW, COCTOSALLEN W13 YMONHOMOYEHHbIX
npencraButenen baHka. Mo dakTy oTkpbITUsS Adenkin coctaBnsieTcs AKT. [Mpu oOHapyXeHUN B
OTKPbITOM f4erike MpeAMEeTOB BIOXEHNS LONONHUTENIbHO K AKTY COCTaBISAETCA ONMUCh BIOXEHMS, a
OOHapy>XeHHble NpegMeTbl BIOXEHUS M3bIMAIOTCH M3 f4erkn. V3baTble npeameTbl BIOXEHMS
OCTAlOTC  Ha XpaHeHUW B baHke Ha yCIoBMAX, He MNPOTUBOPEeYaLLUMX OeNCTBYoLeMy
3aKOHOMATeNbCTBY, W BO3BpalaloTcs [lenoHeHTy nocne onnatbl MM B MOMHOM o0Obeme
BO3HarpaxkaeHns 3a XpaHeHue U3bATbIX W3 A4enky MNPeLMeTOB BIIOXEHUA 1 KOMMeHcaumm
pacxonoB baHka, CBA3aHHbIX C 3aMeHOW 3aMKa fl4enku, B COOTBETCTBMM C Tapudamu,
LEeNCTBYIOLWMMM  Ha 03Ty BO3BpaTa MnpeaMeToB  BIOXeHus [1enoHeHTy, W  BO3MeLLeHus
NPUYMHEHHbIX BaHKy yObITKOB.



B cnyyae obpateHus [enoHeHTa B baHk C Lienbio NPOANeHns Cpoka Nnofb30BaHMUS A4enkom
nocrne NCTe4eHMs onyia4eHHOro CPoKa Nosib30BaHNA A4enKon, HO 40 OTKPbITUA baHKOM Avenkn B
COOTBETCTBMM C HACTOALWMM MYHKTOM, BaHK BnpaBe MpUHATb pelleHne O BOCCTaHOBIEHWM
NoNb30BaHMs [JeNOHEHTOM 4eMKOW 1 NPOANIEHNI CPOKa ee NOJSIb30BaHMs 0e3 OTKPbITUS A4venkn
BaHkoM npwu ycnoBum Hanudms y enoHeHTa Kntova oT fl4enku, a Takxke Hannyums Ha TekyLlem cyeTe
[lenoHeHTa JeHexXHbIX CpefcTB B pasmepe, LOCTaTOMHOM Ans GOPMMPOBaHMA HecHMXaemMoro
OCTaTka M OnnaTbl KOMUCCMOHHOIO BO3HArpaXAeHWs 3a Monb30BaHVe f4enkon 3a yKa3aHHbIN
[lenoHeHTOM nepuof cornacHo Tapudam. B cnydae BOCCTaHOBAEHMSA NOb30BaHMUA [1enOHEHTOM
Ayenkon 1 NpoAsIeHNs CPOKa ee MoJSb30BaHNSA paHee CnmncaHHaa baHkom cymma HecHmxaemoro
ocTaTka Bo3BpaTy [enoHeHTy He NoANnexXuT.

5.1.5. OcywectBuTb NpoBepKy [OBEPEHHOCTW, npencrtaBneHHou B baHk [JoBepeHHbIM
nvuoM [lenoHeHTa, M oTKasaTb eMy B MUCMOMb30BaHUM fA4enKku, B Ciy4ae ediv MosIHOMOYUS,
npenyCcMOTPeHHble OBEPEHHOCTbIO, OPOPMIIEHbI HE B COOTBETCTBMM C TpeboBaHMsMKM Jorosopa
NN OEeNCTBYIOLLEro 3aKOHOLATeNbCTBa, a TakXke npu Hanudum y baHka WHMopMaumm o
npekpaLLeHnn 0encTBus LOBEPEHHOCTA, MO0 NpK 0OHaPYXEHNN NPU3HAKOB ee NOoAAeNKM, B TOM
YyMcne NOAYMUCTOK, HEOTOBOPEHHbIX MCNPABNEHWN.

5.1.6. OtkasaTb [lenoHeHTy B NpefoCTaBleHN eMy B Nosib3oBaHne CendoBOU A4erKn B
cny4ae, oTcyTcTBMS B [lenosumTtapuim cBoboaHbIX d4eek HeoOxoaMMoro [lenoHeHTy pa3mepa.

5.1.7. BecTu BuaeoHabnogeHve B nomelleHn lenosntapus.

5.2. baHk 0693aH:

5.2.1. TpepoctaButb LenoHeHTy Adenky 1 Knio4 B MCNPaBHOM COCTOSIHMM B MOPSAKE,
yCTaHOBNeHHOM [JOroBOpOM.

5.2.2. O6ecneuntb [lenoHeHTy 1 (1nu) JoBepeHHOMY nuLy npv npenbasneHun Y1,
CBe[leHMs O KOTOPOM mmeloTcs B baHke, JoCTyn K f4erike B COOTBETCTBMM C YCTaHOBIIEHHbLIM
BaHkoM pacnopsgkom pabotbl [leno3untapus.

5.2.3.  WHdbopmmposaTs enoHeHTa 00 M3MeHeHWM [JoroBopa B NOpsiAKe, YyCTaHOBNEHHOM
Llorosopom.

5.2.4. YCTpaHaTb 3a CBOW CHET NOBpexXAeHne A4enkn 1 3aMKa, BO3HMKLIEe He MO BUHe
[enoHeHTa (HEBMHOBHOCTb [leMoHeHTa B MOBPEXAEHUM AYerkn 1 3aMKa YCTaHaBMMBAETCS Ha
OCHOBaHUM CNy>eOHOro paccnefoBaHns, NPOBEAEHHOro baHkoM). Mpu HeMCNPaBHOCTL AYerKki 1
(Mnn) 3amKa, BO3HVIKLLIEN He Mo B1He [lenoHeHTa, baHk ©e3 B3MaHWs LONONHUTENBHOM MaThbl Ha
OCTaBLUMICA OMNaYeHHbIM CPOK MONb30BaHWA A4enkon npeoctaBnaeT [JenoHeHTy B MOb30BaHve
WHYIO UCNpaBHYIO fluenky Toro xe pasmepa, nnmbo Oonbluero pasmepa (Mpu OTCyTCTBUM S4enku
TOro e pa3Mepa). B noAtBepxaeHne NpefocTaBneHs B Nonb3oBaHve JenoHeHTy MHOM A4enku
CTOPOHbI 0hopMASOT (MOANNCLIBAIOT) CBUAETENLCTBO O 3aMeHe CendoBOm A4ekn,

5.2.5. He pa3srnawartb TpeTbMM NMLAM CBefeHVs 0 [lenoHeHTe 1 HacTosiem [loroBope, 3a
NCKIIOYEeHMEM Cly4aeB, NpefyCMOTPEeHHbIX AeNCTBYIOLMM 3aKOHOAATEIbCTBOM W [IOrOBOPOM.

5.2.6. B cyyae m3bATUA NpeaMeTOB BNOXeHWs [lenoHeHTa m3 fA4erkm B CBA3M C ee
3aMeHoW Mo MHMLMaTMBe baHka (Npu BO3HMKHOBEHMM (hOPC-MakopHbIX 00CTOATENbCTB), baHk Oe3
B3VIMaHUA OOMOMHUTENbHOM MJ1aTbl Ha OCTaBLUMWCSA OMJIaYeHHbIM CPOK MOJSIb30BaHUA A4enkoun
npepocTaBnseT [1enoHeHTy B MOMb30BaHWE MHYIO WCMPaBHYIO Sl4erky TOro xe pasmepa, nmbo
bonblero pasmepa (Mpy OTCYTCTBMM Sl4erkM TOro e pasmepa). B noatBepxneHue
npefocTaBneHns B Nonb3oBaHve [enoHeHTy nHou Advenkn baHk odopmnsaeT CBMAETENbCTBO O
3ameHe CendoBOW A4YEMKN.

6. OOMNYCK K AYENKE

6.1.K Auerke pnonyckaetcs LenoHeHT 1 (1nn) [oBepeHHoe NULO Npu Hannyimm Krioya u
OYIN, cBepneHusa o KoTopoM KMMeloTcs B baHke, cornacHo rpaduka padotbl [denosuTapus,
yCTaHOBNEeHHOro baHkoM.

6.2. onyck K f4ernke BHe yCTaHOBMEHHOro baHkoM pacnopsiaka paboTsl [eno3utapms He
npousBoanTcs. [lenoHeHT ([JoBepeHHoe NuLI0) Takxke He aonyckaetcs B [enosutapum, B cryyvae
ecnn [lenoHeHT wnMeeT nepef baHKOM He MorawleHHy 3a[0J/IKEHHOCTb, BO3HMKLUYIO 13
HacToswero JloroBopa, MMbo 13 MHbIX B3aMOOTHOLEHWI baHka 1 [lenoHeHTa.

6.3.Jonyck k HAyenike [ernoHeHTa wn (mMnu) [loBepeHHOro nvua He MpPOV3BOANUTCH B
cnenyloWmx cryyasx:

- HaxoxaeHusa B [leno3ntapunu Opyroro KnneHTa nim cotTpyaHmka baHka,



- npoBefeHus baHKOM TexHonornyecknx paboT, HeMoCPeACTBEHHO BAMSIOLLMX Ha paboTy
Lenosuntapus.

7. OTBETCTBEHHOCTb CTOPOH

7.1.B cnyyae ytpathl Kntova nrbo ero Bo3spata nocse otkpbiThs A4enkin kommccmnen baqka,
a Takxxe npu nospexaeHnn d4enku (Knova), [lenoHeHT 06s3aH KoMNeHCMpoBaTh pacxodbl baHka,
CBf3aHHble C 3aMeHOW 3aMKka fA4erkn, B pa3mMepe, NpeaycMOTpeHHOM Tapudamun baHka, u
BO3MECTUTb baHKy NpUYnHEHHbIe YObITKM B BUAE CTOMMOCTM PaboT Mo AeMOHTaxy 3amMka fAvenkm
1 yCTaHOBKe HOBOIO 3aMKa, @ TakXe - N0 BOCCTAHOBMEHMIO F4enKn.

7.2. JenOHEHT HeCeT NOJSHYI0 MMYLLECTBEHHYIO OTBETCTBEHHOCTL 3@ YObITKM, NPUYMHEHHbIE
BaHky unu TpeTbMM nunLam, a Takxe UX MMYLLEeCTBY B pe3yfibTaTe nomelleHns [enoHeHTOM B
AverKy NpeMeTOB BIIOXEHMSA He COOTBETCTBYIOLLMX M. 1.2 HacToALLero MNpunoxeHus.

7.3.baHK He HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb NPEeAMETOB BIIOXEHUSA, MOMELLEHHbIX
[lenoHeHTOM B fl4erky, C OrpaHW4eHHbIM CPOKOM XPaHeHWs unu Tpebylolimx crneumanbHbIx
YCNOBUI XpaHeHus (TeMnepaTypa, BNaxKHOCTb U Mpoyne).

7.4.baHK He HeceT OTBETCTBEHHOCTW 3a MOJMHOTY, AOCTOBEPHOCTb U AENCTBUTENbHOCTb
HOTapranbHO OMOPMIEHHOW LOBEPEHHOCTU, MNpeabaBneHHoW baHky [oBepeHHbIM MLOM, a
TakXXe 3a NoCneAcTBMa coBeplueHus [loBepeHHbIM NULLOM AeNCTBUM Ha OCHOBAHUW YKa3aHHOMO
LOKYMeHTa.

7.5.baHK He HeceT OTBETCTBEHHOCTW 33 COXPaHHOCTb NMPEeAMETOB BIIOXEHWSA, B OTHOLLIEHNN
KOTOPbIX Oblna Npon3BeAeHa BbleMka /0DbICK YNONTHOMOYEHHbIMW FOCYapPCTBEHHBIMM OpraHamMu B
COOTBETCTBUW C 3aKoHogaTenbctsom [TMP.

8. T[lepexofHble NONOXeHUs

8.1.CTOpoHbl  NMPKM3HAIOT  3a50roBYyl0  CTOMMOCTb  Krtoda, BHeceHHylo  KrMeHToM B
COOTBETCTBUM C paHee AeUCTBYOWMMK ycoBmuamMu [loroBopa, B kayectBe HeCH1>XaeMoro ocratka.



MpunoxeHne N2 7
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MpaBuna Nonb3oBaHNA KapTamm
MexayHapoaHbIx NnaTexHbix cnctem MasterCard Worldwide, Visa Inc., Mup

1. TEPMWHONOINA

1.1. bnokmpoBka MexXxayHapoOHOM KapTbl — yCTaHOBKa baHKOM 3anpeTa Ha MpoBeAeHME MO
CYeTy aBTOpPU3YyeMbIX PAaCXOLHbIX OnepaLym C MCNonb3oBaHeM MexayHapoaHOW KapThbl.

1.2.Bnapeney, MexpayHapogHo kapTtel (Bnageneu MK) — Bnapgenel cyeta, Ha wms
KoToporo baHkoM BbinyLeHa MexayHaponHas kapTa.

1.3. JononHutenbHaa MexayHaponHas KapTa (JononHutensHas MK) — MexayHapoaHas
KapTa, BbiNyLleHHas baHkOM No NCbMeHHOMY 3asBeHnto Bnagenbla cHeTa Ha MMS yKa3aHHOro
nMm lMpepcraBuTens.

1.4. Depxatens MK — Bnagenew, MK vnu Npepcrasurtens.

1.5.AMNpuHTEp - MexaHuyeckoe yCTPOWCTBO, NpefHa3Ha4YeHHoe AN nepeHoca OTTUCKA
penbedHbiX  (3MOOCCMPOBAHHbBIX)  PEKBU3NTOB  MeXayHapoOHOW KapTbl Ha  [JOKYMEHT,
COCTaBNEHHbIN Ha ByMaxxHOM HocuTene - Cnunne. MprMeHeHre VIMNpUHTEpPa AOMNYCKAeTCA TObKO
Ans obcnyxmnsanms MexayHapogaHbix kapT MasterCard (kpome Cirrus/Maestro, VIHTepHeT-kapT).

1.6. UHTepHeT-kapTa — MexnayHapoaHas kapta MasterCard Virtual, MasterCard Virtual
Online vnn «MWP BnpTyanbHas».

1.7. Cwmn/kBuTaHuus TepmuHana (Cnvn/KBUTaHUMA) — LOKYMEHT, COCTaBMEHHbI Ha
cneunanbHoOM  OnaHke/COCTaBneHHbIM  TepMMHANoOM, KOTOpbIM ABMSETCS OCHOBaHVEM AOf1f
OCYLLLeCTBIEHNS pac4eToOB MO Onepauum C UCNonb3oBaHeM MexayHapodHOW KapTbl UK ee
PEKBU3NTOB 1 /NN CITY>KaLLUMW NOATBEPXAEHNEM ee COBEPLUEHMS, COCTAaBMIEHHbIV C MPUMEHEHNEM
MeXayHapoAHOM KapTbl MM ee PeKBU3UTOB Ha OyMaKHOM HocuTene W/WUnn B 3NEeKTPOHHOW
dopme.

1.8.CBOGOAHBIN OCTAaTOK [EeHEXHbIX CPeAcCTB - CyMMa [OeHeXHbIXx cpeactB Ha CyeTe 3a
Bbl4ETOM CyMMbl aBTOPWM30BaHHbIX Bnagensuem MK pacxogHbix onepaumm.

1.9. MexpayHapofHas kapTa — OaHKOBCKas KapTa MeXAyHapOAHbIX MaTeXHbIX CUCTEM
MasterCard Worldwide, Visa Inc. unn Mup, nosonstouias odopmnsats B [yHKTe 00CNyXMBaHMS
KapT, ocyuwlecTBrsloWyMX OaHHble onepaumu, pacyeTHble W WHble AOKYMEHTbl B Npegenax
pa3peLleHHbIX baHKoM cymMm.

Mo TekcTy [JoroBopa nof tepMrnHoM MexayHapoaHas KapTa NOHMMAETCs TakxXe VIHTepHeT-
KapTa, 3a UCKITtoYeHeM C/ly4aeB, Koraa NpsMo yKa3aHo MHoe.

1.10. MexpayHapogfHble nnatexHble cnctembl (MIMC) - VISA Inc., MasterCard Worldwide,
Mwp.

1.11.KogoBoe cnoeo no MK - cekpeTHbIM Mapofib, Ha3HadaeMbl Bnagensuem c4yeta
CaMOCTOSITESIbHO, He nognexaliMm pasrnaweHuio TpeTbMM NvuaM, NpefHasHaYeHHbI ans
noeHTndukaumy Jepxatena MK B cnyyasx, npegycMoTpeHHbix JorosopoM. Kogosoe CnoBo Mo
MK mMoxeT u3MeHsTbcst LepxaTtenem MK HeobxoOMmMoe KOMMYeCTBO pPa3 Ha OCHOBAHUMU
NCbMeHHOTOo 3aaBneHns depxartena MK.

1.12. PacxofHbin numMuT no MexzyHapogHon kapTe (PacxogHbii IMMUT) — COBOKYMHOCTb
OOCTYMHbIX ANA yKa3aHws Bnagenbuem c4eTa OrpaHMYeHri MO PacnopsixkeHUIo AeHeXHbIMU
CPeAcTBaMM C MCNONb3oBaHVEM MeXayHapoAHOM KapTbl. YCTaHOBKA M OTMeHa PacxodHoro
NIUMUTA NPOU3BOONTCA Ha OCHOBAHWY NMNCbMEHHOIO 3aaBneHuns BnagenbLa cyeta.

JIUMUT  pacxofdoBaHWs AeHEXHbIX CpeacTB no MexayHapogHoM KapTe MOXeT ObITb
YyCTaHOBJIEH MO CeAYIOWM NapaMeTpaMm:

- MakCMManbHas  OOCTynHas 414  COBepLleHua  onepauuMm  C  MUCNOSb30BaHWEM
MexayHapoaHoM KapTbl CyMMa 3a onpefeneHHbI neprof (aeHb, Helens, KaneHaapHbIn Mecad,);

- N0 BMAAM [OCTYMHbIX ONS COBepLleHns onepaunin (nonyyeHre HanmyHbIX OeHEeXHbIX
CpencTB C UCNosb3oBaHMeM MeXayHapo4HOW KapTbl, OnnaTta TOBapoB/yCiyr C UCNOSIb30BaHUEM
MexayHapoaHoM KapThbl).

1.13.0OcHoBHass MexpyHapogHasi kapta (OcHoBHas MK) — MexayHapofdHas kapTa,
BbIMyLLEHHasA No 3asaBneHnio BnagensLa cyeta Ha Ms Bnagenbsua cyeta.



1.14.2kBamnpep - OPUAMYECKOe NULLO, OCYLLeCTBAALWee OEATENIbHOCTb MO MPOBEOEHMIO
pacdetoB ¢ TCIl no onepauuaMm, CoBepllaeMbIiM C UCMONb3oBaHMeM MexXAyHapOoOHbIX KapT, w
OCyLLeCTBIeHME OnepaL/mii No BblAaqe HanuyHbIX AeHeXHbIx cpeacts [depxatenam MK.

2. OBLLNME NOJIOXEHUA

2.1. baHk BbloaeT MeXOyHapoOoHYIO KapTy Ha OCHOBaHUWM 3afBfIeHNA Ha BbIMyCK
MexayHapoaHon kapTbl (Mo dhopme, ycTaHoBReHHoW baHkoM), nomaHHoro KnveHtoMm nnbo B
Otnenenun baHka nubo nocpenctsoM Komnnekca AMCTaHUMOHHOrO obcnyxmnBaHns KnmneHTos,
ecnn 370 npemycMoTpeHo DYHKUMOHANbHbIMY - BO3MOXHOCTAMKM  Komnnekca. 3a  BbIMycK
MexayHapoaHou kapTel KnneHT ynnadreaeT baHKy KOMUCCMOHHOE BO3HarpaxKaeHue B pasmepe,
npenycMoTpeHHoM Tapudamm baHka.

2.2.Bblinaya  MexayHapogHow kapTbl  ocyuwlectBndercd B OtoeneHun  baHka  npw
npenbasneHn AYJ1 Knnentom/lNpencrasurtenem. B cnydae otkasa KnveHta unm lNpefdcrasurens
OT nony4eHns MexayHapooHOW KapTbl KOMUCCUOHHOE BO3HarpaxaeHuve, ynnadeHHoe baHky 3a
BbINyck MeXayHapoaHOW KapTbl, He BO3BpaLLaeTcs. B noarsepxxaeHve Bblaayun MexayHapoLHOW
KapTbl CTOpOHbI NoanMcbiBaloT CBMAETENBCTBO O NOAyYeHUM DaHKOBCKOWM NNAacTUKOBOW KapThbl B
3A0 «ArponpombaHk».

2.3. JononHutenbHas MK BbinyckaeTcd Ha WMS  yKaszaHHoro Bragenbuem c4yeta
MpeactasuTensa (Npu ycnoBun Hannymsa BbinylleHHo OcHoBHon MK Bnagenbly Cyeta). Tun w
BantoTa JononHutenbHor MK He MoXeT oTnmndaTbcs oT Tina 1 BantoTbl OcHoBHOM MK.

MNonyunte HononHutensHyto MK B baHke moxet [lpefncraButefls, Ha MMA KOTOPOro
BbINyuleHa JononHutensHas MK. Mpu 3Tom, Bnagenew, cueTa 0653aH pa3bsicHUTL [MpeactaBumTenio
nopaLokK Nonb3oBaHMs MexXayHapoLHOW KapTon, ero npaea 1 0bs3aHHOCTX no orosopy.

B noateepxaeHue Bbigadn  MexayHapogHow KapTtbl  [lpefcraBuTteNib  NoAanmcbiBaeT
CBUAETENBCTBO O NONyYeHUM BaHKOBCKOM NNacTMKOBOM KapTbl B 3AO «ArponpomMoOaHK».

BaHK Bnpase 0Tka3aTb B Bblaade (Bbinycke) MexayHapogHom kapTel (OcHoBHon MK 1 (1nn)
HononHutensHol (-bix) MK) B ciydae npekpallieHns i NpuocTaHOBNEHUS COTPYAHMYECTBA C
KpeouTHOW opraHm3aumen — ydactHnukom MIC n (unn) ¢ MMC, npegocTaBnsiowmnmmn baHky
BO3MOXHOCTb Bbla4u 1 0DCy>XMBaHUA MexXayHapoaHbIX KapT, a TakxXe Npu BO3HMKHOBEHNN
NHbIX OCHOBaHUM (0OCTOATENBCTB), B TOM YMCIIE CBA3AHHbIX C NpoBeAeHneM baHKOM TeXHUYeCKMX
N /N OPraHnN3aumMoOHHbIX MEPOMPUATUN.

2.4. B cnyyae nomaun KnuveHToM 3asBneHMs Ha Bbinyck MexayHapoaHou KapTbl (Kak
OcHoBHon MK, Tak 1 LononHutensHon MK) nocpenctsomM CucteMbl «APB Online», ecnv ato
npenycMoTpeHo DyHKLUMOHANbHBIMKU BO3MOXHOCTAMK Komnnekca, KnneHT obs3aH obecnedunTsb
LOCTAaTOYHOE KONMMYECTBO OeHEXHbIX CPeCTB Ha CBOMX TeKyLLMX cHeTax, OTKPbITbIX B baHke, Ang
onnatbl ycnyr baHka 3a BbiMyck M obCnyxmBaHve MexXayHapoOHOW KapTbl, a Takxke AN
hopMUpoBaHNA HeCH>XKaeMOro ocTaTka B pasMepe, npenycMotpeHHoM Tapmndamm baHka.

B cyiydae HemoCTaTOMHOCTV LEHeXHbIX CPpefcTB AN onnaTthl ycyr baHka, a Takxe Ang
popmmpoBaHma HecHkaemoro octaTka baHk Bnpase oTkasaTb KnueHTy B npreme 3adBneHns Ha
BbINycK MeXayHapOoaHOW KapTbl.

2.5.T10 BCeM onepaumsiMm, COBEpLUEHHbIM C WCNofib3oBaHMeM [ononHutenbHon MK,
OTBETCTBEHHOCTbL  HeceT Bragenew c4eTa. [lpencraButens He aBndetca  Bnagenbuem
HononHutensHon MK 1 nMeeT NpaBo pacnopsxXaTbCa HaXOAALWMMMCA Ha CyeTe Bnagenbla cyeta
LeHeXHbIMY CpefCcTBaMU TONBKO C UCMONb3oBaHWeM JononHutensHon MK mnn e€ pekBM3nTOB B
npegenax PacxofHoOro nMMNTa, a Takxke obpallatbcs B baHk:

- C TMNWCbMEHHbIM 3asiBNleHMeM O ONOKMPOBKe/pPa3bfOKMPOBKE  BbILAAHHOW — eMy
HononHutensHon MK 1 3aaBneHvem o6 ycTaHoBke/u3meHeHun Kogosoro cnosa no MK B
COOTBETCTBUM C [JOroBOpOM;

- 3a nosly4eHvem /Bo3spaTtom JononHutensHon MK B baHke, BbINyLLEHHOW Ha ero nms.

Insa cosepluerus Mpeactasutenem (Mnn Apyrum GU3NHeCKM TMLOM) WHbIX Onepaumi no
Cyety Brnagenel, cyeTa JOJIKeH 0OPOPMUTL Ha HEro LOBEPEHHOCTb B baHKe UM B COOTBETCTBUU C
OEeNCTBYIOLLMM 3aKkoHoAaTensCctBoM MMP.

2.6. MexayHapoaHas KapTa He ABNAeTC COOCTBEHHOCTbIO KnmeHTa 1 Bblaaetca KnmeHTy BO
BPEMeHHOe nofib3oBaHMe. [pu 3akpbiTun  CyeTa Bnapgenew cyeta 00si3aH  BO3BPaTUThb
MexayHapOoLHble KapTbl, BbiMyLLeHHble K AaHHOMY CYeTy, B baHk:



- ecnin CHeT 3aKpbIBAETCA MO MHULMaTMBE BnagesnbLa cyeta - 04HOBPEMEHHO C MOAMUCaHEM
CBuaeTenbCTBa O BO3BpaTe MeXAyHapoAHOW OaHKOBCKOWM MMACTUKOBOW KapTbl M 3aKpbITUM
KapTo4Horo c4eTa B 3A0 «ArponpombaHk»;

- ecnn CHeT 3aKpbIBaETCA NO MHMLMaTMBE baHka — B Te4eHMe fecATW KaneHOapHbIX AHEeW Co
OHA 3aKpbITng CyeTa.

2.7.[ns npoBefeHvs onepaumnin ¢ NoMoLLblo MexayHapooHoM KapTbl (KpoMe VHTepHeT-
kapT) depxatens MK nonyyaeT MH-koa, KOTOPbIA BbIAAETCS B CMELManbHOM 3ane4aTaHHOM
MH-koHBEpTe OAHOBPEMEHHO C NoflydeHeM MexayHapoaHoM KapTbl (Kpome MHTepHeT-kapT).

2.8.06cnyxmBaHve Jepxatenen MK yepes vHble KpeaUTHbIE YYpeXOeHNUs, aBasioLLMecs
ydyactHMKamu  MIC, npou3BoauTCs B COOTBETCTBUMW ¢ Tapudamu baHka w Tapudamu,
YyCTaHOBEHHbIMW 3TUMM Yy4HaCTHUKAMW.

2.9. Cuenblo 33Tl feHeXHbIX CPeACTB 1 y4eTa 0CTaTKa OeHeXHbIX CPeACTB, HAXOAALLMXCH
Ha CyeTe, Bnageneu, cyeta oba3aH cobnogatb cnegyiole npasuna:

- 0obecne4nTb XpaHeH1e NMonyyYeHHbIX NPY COBEPLLUEHMM onepaumii ¢ MoMoLLbio OCHOBHOM
nnn JononHutenbHbix MK gokyMeHTOB (Cnnn, KBUTAHUMS U T.M.) Ha ByMaxKHOM HocuTene;

- KOHTPOJIMPOBAaTh COCTOAHKME CYeTa No exemMecsyHbIM Beinnckam no Cyety, opMrpyemMbiM
BaHkom mnu nocpeactsom Komnnekca ANCTaHLMOHHOMO 00CNyXmMBaHUs KNMeHTOB.

2.10.Tpu nogade KnueHtom 3aaBneHns Ha BbiNnyck MexXayHapoaHOW KapTbl Ha Tekyluem
cyeTe KnueHTta hopmMmpyeTcs HecHM>XaeMbli OCTaTOK B padMepe cornacHo Tapudam baHka.

HecHm>XaeMbli OCTaTOK OTMEHSETCA NpPW yCIOBUW OTCYTCTBMA 3a40/IKeHHOCTV Bragenbua
cyeTa nepef, baHKOM, NO UCTeYEHNM COPOKa KaneHAapHbIX AHEN CO OHSA:

- caayv B baHk MexayHapoaHOW KapTbl, NPV BblAaye KOTopon Obi chopMMpPOBaH AaHHbIN
HecHuxaeMbI 0CTaTok;

- WCTeYeHUs Cpoka [encTBus MexayHapogHoM KapTbl, MpW Bblgade KOTOpoW Obin
CHOPMUMPOBAH AaHHbIV HECHMXaeMbIV OCTaTOK;

- nofayn Bnagenbuem cyeTa 3asBneHMs 00 aHHYNMpoBaHMK MexayHapoLHOW KapTbl, Npu
BblJayve KOTOpoK Obln CPOPMUPOBAH AaHHbIV HECHMKAEMBI OCTATOK;

- nofja4u Bnagenbuem cHeta 3adBneHnsa o 3akpbitim CHeta.

B cniydae ymeHblUueHMs pa3Mepa HecHuKaemMoro octaTka, npefycMoTpeHHoro Tapudamu,
BaHK nepeyncnseT BbICBOOOAMBLUNECS AeHEXHbIE CPeACTBa Ha TekyLUMI cHeT BnagenbLa cyeTa u
bopmMUMpyeT HOBbIM HecHMXXaeMbI OCTaTOK, NpeayCcMOTPeHHbIM Tapudamm.

B cnyyae yBenuyeHms pasmepa HecHMaemMoro ocraTka, npenycMoTpeHHoro Tapuvdamu,
baHk ons ysenuyeHnsa HecH>KaemMoro octatka Ha TekyLleM cqeTe 00 YCTaHOBNeHHOro Tapudamu
pa3mMepa bNokMpyeT HEOOXOANMYIO CyMMY AeHEXHbIX CPeLCTB ¢ TekyLero cHeTa Bnagensua cyeTa.

2.11.B cnyyae HapylueHns KnueHtom [loroBopa v (unwn) Hapyuwenuns [depxatenem MK
nopsaka nosnb3oBaHWs MexayHapogHoW Kaptor U (KUnv) BO3HUKHOBEHMS Yy baHKa/y4acTHMKa
MMC/MMC nofo3peHns Ha HeCaHKLMIOHNMPOBAHHOE MCMONb3oBaHMe MexayHapOAHOM KapTbl U
(Mnn) ocyuwlecTBneHVs onepaumi, UMEIOLMX COMHUTENbHbI (MOLLEHHNYECKNN) XapakTep UMm
BO3MOXHYIO CBSI3b C Neranusaument (OTMbIBaHVEM) LOXOLOB, MOSTyHeHHbIX MPECTYMHbIM MyTeMm, U
(PrHaHCMpOBaHWe Teppopu3Ma, baHK BrnpaBe MNPUOCTAHOBWTb BO3MOXHOCTb WCMOJSIb30BaHUA
MexayHapogHon KapTbl (3abnokvpoBaTh MexayHapoOHylo KapTy) WM aHHYIMpoOBaTh ee,
NPeanpuHMMaTb Mepbl MO M3bATMIO MeXayHapoOoHOM KapTbl, OTKa3aTb B BbIMycke HOBOW
MexayHapoaHou KapTbl. KOMWCCMOHHOE BO3HarpaxpgeHuve, ynnadeHHoe KnueHtom baHky 3a
BbINYCK 3a010KMPOBAHHOM /aHHYNMPOBaHHOM MexayHapoAHOW KapTbl U NPOASEHME aKTUBHOMO
Cpoka pencteua MexayHapoaHom kapTbl, KnneHTy He BO3BpaLLaeTcs.

2.12.  WHTepHeT-KapTa MOXET ObITb BblAaHa KNneHTy Ha OCHOBaHMM 3aABNEHINS Ha BbINyCK
MexayHapogHor KapTbl, nofaHHoro KnuneHtom B OTtpeneHun baHka, nvbo NOCPencTBOM
ncnonb3oBaHns Kogosoro cnoBa (Ans Bbinycka MexayHapogHou kapTtel MasterCard Virtual),
nmbo nocpepctBoM Komnnekca AMCTAHUMOHHOIO 00CNyXuBaHUS KnveHToB (ans Bbinycka
MexayHapoaHow kapTbl MasterCard Virtual Online nnu «MWP BupTyanbHas»).

HTepHeT- KapTa He MMeeT MaTepmanbHOro HOCUTENS U MOXET ObITb BbiMyLLEHA TOBKO Ha
nms camoro Knnerta. VIHTepHeT-kapTa NpefiHa3Ha4YeHa TONbKO Af18 OnnaTbl TOBApOB/paboT/ycnyr
B CeTU VIHTepHEeT B COOTBETCTBUM C MOPALKOM, OTOBOPEHHOM B HaCTOALLEM [TpUnoXxeHUn.

Mpw Bbinycke MexayHapooHon kapTbl MasterCard Virtual vHdopmaums o pekBM3MTax
HTepHeT-kapTbl (HOMep U CpoK OencTBus VHTepHeT-KapTbl, uMs [epxatens VMHTepHeT-kapTbl
BykBamMu natmHckoro andasmta, CVV2 /CVC2-kof) Bbigaetcs KNneHTy B 3anevaTaHHOM KOHBEpTe.



Mpu BbINycke MexayHapoaHon kapTtel MasterCard Virtual Online n «MWP BupTyanbHas»
nHMOpPMaLMs O pekBU3UTaxX VIHTepHeT-kapTbl (HOMep U CPOK AencTBUs VIHTepHeT-KapTbl, 1UMs
Hepxatens VHTepHeT-KapTbl OykBaMK NaTMHCKOro andasuTa, 3a uckmodeHnem CVV2/CVC2-
Kopa) goctynHa KnueHTy B Komnnekce AMCTaHLUMOHHOIO 0OCNy>XmBaHUs KnveHToB (KaHasbl
nocryna «HTepHe™ 1 «MobUbHOE NPUNOXEHVE).

NHdpopmauma o CVC2/CVV2-koge npu Bbinycke MexayHapogHon kapTtel MasterCard
Virtual Online 1 «MWP BupTtyanbHas» Hanpasnsetca KnueHTy eamMHOpa3oBO B BMAE CMC-
COODLLEHNS Ha ero OCHOBHOW ABTOPW30BaHHbIV HOMeP MOBUNBHOrO TenehoHa.

KnueHT 00s13aH 0becnevnTb XpaHeHWe MoyyYeHHbIX PeKBU3UTOB VHTepHET-KapTbl, B TOM
yncne CVC2/CVV2-koga, B TOM YMCe NPUHUMATL Mepbl MO UX HepasrnalleHmo NOCTOPOHHUM
(TpeTbnM) nuLaMm.

Hanpasnexue KnveHty noBTopHO MHMopMaumn o CVC2 /CVV2-kofde VIHTepHeT-KapTbl He
npencTaBngeTcss BO3MOXHbIM. B cnyyae ytepu KnveHTOM WHMOPMauumM O MNOJyYeHHOM
CVC2/CVV2-kope (no Bomne unm HEOCTOPOXHOCTU KrMeHTa, a Takxke B pe3ynbTaTte OevCTBU
TPETbUX ML), KOMUCCMOHHOE BO3HarpakaeHue 3a Bbinyck VIHTepHeT-KapTbl 1 ee 0b6CyknBaHue,
BaHkoM He BO3BpaLLaeTcs.

2.13. baHk BnpaBe oTKasaTb KnueHTy B Bblgade MeXayHapoOHOW KapTbl MO CBOEMY
YCMOTPEHMIO 1 De3 0ObACHEHUS MPUYMH.

3. NOoPAOOK MNOJIb3OBAHUA CHETOM

3.1.BbaHk oTKpbIBaeT CHeT Ha OCHOBaHWMK 3aaBneHua KnveHta, opopmneHHoro KnmeHtom B
OtneneHuu baHka mnn nocpeactBoM Komnnekca AMCTaHUMOHHOIO obcnyxxmBaHns KnmeHTos,
ecnun 3170 nNpedycMoTpeHo PyHKLUMOHANbHbIMY BO3MOXHOCTAMK Komnnekca v y baHka nmeetcs
Takasa TeXHU4YecKas BO3MOXXHOCTb.

3.2.C4eT MOXeT ObITb 3aKPbIT:

- Ha OCHOBaHWM 3asBNeHns Bnagenbla cyeTa;

- baHkomM B ogHOCTOpOHHEM MopsAke B CBA3M C aHHYMPOBaHWEM, caaden B baHK mnu
NCTeYeHMEeM CPOoKa AeNCTBMS BCex MexXayHapoOHbIX KapT, BbiNyLEHHbIX K CHeTy;

- MO UHbIM OCHOBaHWAM, NpenyCcMOTPeHHbIM [JoroBOpOM 1 3akoHogatelbctsoM MMP.

3.3. C4eT B MHOCTPaHHOW BalOTE MOXKET NOMOSTHATECA NMYTEM 3a4UCTIEHNSA LEHEXHbIX CPEACTB
c Tekyuwlero cyeta Bnagenbua cyeTa, oTKpbITOro B baHke, B COOTBETCTBMM C TpebOBaHUAMM,
npenycMoTpeHHbIMY OENCTBYIOLLMM 3aKOHOAaTebcTBOM [MMP 1 [loroBopom.

BaHK BMpaBe orpaHM4MTb nonosiHeHne CyeTa (OTKaszaTb B 3a4MCNEHUM Oe3HaNMYHbIX
[eHeXHbIX CPefCTB) B Clydae NpekpalleHus COTPYAHWYECTBa C KPeAUTHOW OpraHuM3aumen —
yyactHukoM MMC u (unn) ¢ MIMC, npenocTaBnsoWMMK baHKy BO3MOXHOCTb Bbldayn
obcnyxmBaHMa MexayHapoOHbIX KapT, a Tak Xe MpwW BO3HMKHOBEHWUW WHbIX OCHOBaHWUM
(0bcTOsTENbCTB), B TOM 4YUC/E CBfA3aHHbIX C MpoBefdeHMeM BaHKOM TeXHWYecKnx un/unm
OPraH13aLMOHHbIX MEPOMPUATUN.

B cnydae orpaHuyeHnd nononHeHns C4eta B COOTBETCTBUM C HACTOALLMM NMYHKTOM [1paBun
BaHK MOXeT NpUHATL peLleHme 0 Bo3BpaTe Bnazenbly cHeTa KOMUCCMOHHOIO BO3HArpaXkaeHus 3a
NPOANEeHVEe akTUBHOMO CpOKa AencTBUS MexXayHapoAHOW KapTbl, ynnadyeHHOro Bnagenbuem cHeTa
B COOTBETCTBMW C yCJI0BMAMU HacTtoawmx pasun v Tapudamu, nponopuyoHanbHO Neproay
BPEMEHU, B TeyeHUe KOTOpOro y Bnagenbua cyeTa M WMHbIX MWL, OTCYTCTBYET BO3MOXHOCTb
OCyLLeCTBNATL NononHeHne Cyeta.

3.4. be3Hanun4Hble nepeyncieHns co Cyeta NPON3BOAATCA HA OCHOBAHUM COOTBETCTBYIOLLMX
pacnopskeHnn Bnagensua cyeta. Mo pacnopsxeHuto Bnagenbla cyHeTa AeHeXHble CpeacTBa co
CyeTa MoryT ObITb MepeyncneHbl TObKO Ha ero Tekylnn cyeT B Baniote CyeTa. MepedncneHne
LEeHeXHbIX CPeACTB COrMacHO pacrnopsxeHwio Bnagensua cyeta MPOM3BOAWTCA He no3fHee
cnepyroulero pabodvero AHS CO OHA MOMyYeHUs pacrnopsikeHus. B cydae HegoCTaTOYHOCTM
LEeHeXHbIX cpefcTB Ha CyeTe AN UCNONHEHUS pacnopsxxeHnsd Bnagenbua cyeta, baHk ncnonHset
LaHHOe pacrnopsxeHne B MakCMManbHO BO3MOXHOM pa3mepe. [Npu nepedncneHny geHexXHbIX
cpeacTB co CyeTa Ha Tekywmm cyeT Bnagenbla cdeta baHk yaepXMBaeT C nepevmciigseMomn CyMMbl
KOMWCCUOHHOE BO3HarpaxzeHue B COOTBeTCTBUM C Tapmudamm baHka. Mo ykasaHuio Bnagensua
cyeta baHkK MOXeT yBenuynTb nepeducnsemMyto co Cyeta Ha TekywMn CHET CYMMY Ha pasmMep
COOTBETCTBYIOLLErO KOMUCCMOHHOIO BO3HarpaxaeHus baHka.

BaHK BnpaBe OCyLeCTBNATbL Oe3HannyHble nepedncieHns (cnucaHne B 6e3aKLEenTHOM
nopsanke) CBobogHOro octaTka AeHeXHbIXx cpeactB co CyeTa Ha Tekywmn cyeT KnneHTta Ge3



pacnopsikeHuss Brnapenbla cyeta) B Cliydae npekpalleHus COTPyLHMYeCcTBa C KPeamnTHOW
opraHmsaumen — yd4actHnkoMm MMC u (unn) ¢ MMC, npegoctaBnsiowmmmn baHky BO3MOXHOCTb
BblOa4YM 1 006CNyXMBaHWS MexXayHapoaHbIX KapT, a Tak >e Npu BO3HUKHOBEHWUM MHbIX OCHOBAHWN
(obcTOSTENBCTB), B TOM 4YUC/IE CBA3AHHBIX C MpoBefdeHMeM BaHKOM TexXHWYecknx un/unm
OPraHM3aLMOHHbBIX MEPOMPUATIN.

3.5.Ha ocHoBaHun nony4eHHon oT MIC nHbOPMaLMM O COBEPLUEHHbIX onepauuax no
MexayHapogHou KapTe 1 nonyveHns oT MIMC VHbIX TpeboBaHUI O NepedncIeHN AeHEXHbIX
cpencts, baHk npoum3BoamMT Oe3akuenTHoe CrnMcaHWe AeHeXHbIX cpeacts co CyeTa B CymMme
onepaumin 1N NHbIX MNOMyYeHHbIX TPeDOBaHWM, a TakXKe CYMM KOMMCCUOHHBIX BO3HArpaaeHnmn,
B3MMaeMbIx baHkoM, ydactHUKamu MITC i MIC. B ciy4dae 3akpbiTisg CHeTa yKasaHHble AeHeXHble
CPeACcTBa CNMCbIBAIOTCA CO cHeToB KiMeHTa, OTKPbITbIX B baHke.

3.6.baHk BNpaBe CcNmcbiBaTh B Oe3aKLENTHOM NopsaKe AeHeXHble cpeacTea co CHeTa B cHeT
ncnonHeHus obssatenbcts KnnerTa nepen baHkom cornacHo JJoroBopa U MHbIX 3aKTIOHEHHbIX C
baHkoM LOroBoOpoB.

3.7.MpaBo pacnopsxeHns CHeTOM MOXeT ObITb JOBEpeHO Bnagenblem cyeTa TpeTbemy
nvuy nytem opopmneHus B baHke nnu B COOTBETCTBMW C AEUCTBYIOLLMM 3aKOHOAaTeNbCTBOM [MMP
COOTBETCTBYIOLLEN [OOBEPeHHOCTU. [paBO pacrnopsxkeHns MexayHapoOaHOM KapTon TpeTbemy
NULLY He nepepaeTcs.

3.8.[1na npefoTBpaLLeHN HeCaHKLUMOHVMPOBAHHOIO WCNOMb30BaHMA MexXayHapoaHOW
KapTbl 1 nonydeHns nHpopMaLmmn o cocTodaHnK Cyeta TpeTbMK ntamun Hepxatens MK Brnpase
n3meHsTs Kogooe cioBo no MK wn/unm npomsBect OnokMpoBKy (aHHYNMpoBaHMe)
MexayHapogHon kaptel. CmeHa Kopgosoro cnosa no MK npou3BoAnTCA Ha OCHOBAHWUM
COOTBETCTBYIOLLEro MMCbMEHHOI0 3asaBfieHus, npu npegvasneHnn AYJ1 Oepxatens MK.

3.9.Bnageney, cyeta 0b6s3aH CaMOCTOSTENIbHO KOHTPONMPOBATb COCTOsIHWE C4yeTa nyTem
noslydeHusa ot baHka [0 AecAaToro Ymcia Mecsua cyiefylollero 3a Ncrekwmm Beinckm no Cyety 3a
ncTekwmm mecsy, nnbo nocpeactsoM Komnnekca ANCTaHUMOHHOTO 00CnyKBaHWs KneHToB.

3.10. baHk npepocTaBnseT Bnagenbuy c4eta MHHOOPMALMIO O COBEPLUEHHbIX 33 UCTEKLUNM
Mecsay, onepauusax no Cyety B Buae Bbinnckm no CyeTy npu obpalleHun Bnagenbla cyeta B
OtpeneHve baHka. Ha OCHOBaHWM COOTBETCTBYIOLLEIO MMCbMEHHOMO 3adBneHns Bnagensua cyeta
Boinnckn no CHeTy MOryT HanpaBifTbCs MO 3MEKTPOHHOW MoyTe 4Yepes ceTb VIHTepHeT. [Mpw
oTnpaske Bbinncok no CHeTy No 31eKTPOHHOW No4Te Yepes ceTb IHTepHET baHK He rapaHTUpyeT U
He HeceT OTBETCTBEHHOCTW 3a COXPaHeHMe KOHMVAEHUMANbHOCTM nepecbinaeMon MHMOPMaLn.
Bbinvicka no CHeTy cumTaeTcsa nepefaHHom Bnagenbly cyeta B CriefyioLe Cpokuy 1 B CliefyoLLmx
cnyyanx:

- B MOMEHT HanpasfieHns Boinuckmn no CHeTy NocpefCcTBOM 3/IEKTPOHHOIO NCbMa Ha afpec
3M1eKTPOHHOM NOoYTbl Bnagenbua cyeta Yepes ceTb VIHTEpHeT;

- B MOMEHT nepefayy Bnagenbuy cyeta Boinmnckn no Cyety B OtaeneHny baHka.

B cnydyae, ecnn Bnagenew cdeta He ykasan agpec 3MeKTPOHHOM MOYTbl ANs Nepechiky
Boinnckn no Cyety m He nony4mn Beinucky no Cyety B OTheneHnn baHka OO OeCATOro 4mcna
MecqLa, cefyoLero 3a UcTekwm, Boinncka no CHety cHnTaeTcs nepefaHHon BnagenbLy cyeta
[eCcaToro 4Yncna Mecaua, cnefyoLero 3a NCTekLw M.

3.11.Mpn BO3HWMKHOBEHMM pa3Hornacun no Beinucke no CyeTy Bnageney cyeta Bnpase
MMCbMeHHO 0b6paTUTLCS B BaHK He No3aHee AeciTV KaneHAapHbIX AHEW C AaThl nepefadu Beinvckin
no Cyety. HenonyyeHre baHKOM B Te4eHMe yKa3aHHOMO B HACTOALLEM MYyHKTe CpoKa MpeTeH3nu
Brnapenbua cyeta CBMAETENbCTBYET O cornacuu Bragenbua cyeta C OaHHbIMKM, YKa3aHHbIMW B
Boinncke no  C4yety, a copepxawmecd B Bbinmcke no CyeTy CBefeHUA  CHMTAIOTCH
noaTeBepXxneHHbIMY  Bragenbuem cdeta. [peTeHsuy Bpafgenbua cyeTta, MOCTynMBLUME MO
NCTeYeHUM [ecATU KalleHOaPHbIX AHeW C AaTbl HanpaeneHus (Bblgayn) Beinncki no Cyety, baHkom
K PacCMOTPEHMIO He MPUHUMAIOTCA.

3.12.KnueHT ynnayvMBaeT KOMUCCMW W OOMOJHUTENbHble pacxodbl (B TOM 4ucie B
pe3ynbTaTe BO3HNKHOBEHWS KYPCOBOW Pa3HMLLbI), yradeHHble Uiy nofanexalume ynnate baHkom
no TpeboBaHMio ydacTH1Ka MIMC 1 (nnn) MTC, a Takxke CyMMbl KOMUCCUMA, MoAJiexallmx ynnate
KnuneHTtom cornacHo Tapudam, B CBS3M C NpoBeAeHreM paccriefoBaHns (MpeTeH3noHHoM paboTb)
No onepaumsaM, yKasaHHbIM B NPETEH3MM, HanpaBneHHon KnneHToM B CcOOTBETCTBUM C M. 3.11
HacToswero MpunoxeHuns, Ana Yero npegoctasnset npaso 3A0 «ArponpombaHK» CNUCbIBaTbL B
De3akuUenTHOM NopsaKe AeHEXHbIE CPeACTB B CHET UCTMONHEHWS CBOMX 00s13aTenbCTB cO CHETOB.



3.13. Anda nonydeHns Bbinncok no CyeTy 3@ MHOM Mepurof BPeMeHM, a Takxe B Cy4ae
Henony4veHuns Bbinuckn no Cyety, HanpasneHHoM baHKOM Mo yka3zaHHOMY Brapgenbuem c4eTa
3NeKTPoHHOMY afpecy, KnneHTy Heobxoommo obpaTUTbCH C COOTBETCTBYIOLLMM MUCbMEHHbIM
3agsneHvemM B OtoeneHme baHka.

3.14. Bnapeneu cqeTa 00s13aH CAMOCTOSTENBHO KOHTPOMPOBATb OCTATOK IEHEXHbIX CPEACTB
Ha CyeTe 1 obecneyunTb COBepLLEHME onepaumit ¢ MexayHapoaHbIMU KapTamu, BbIMYLLEHHBIMU K
ero C4eTy, TOMbKO B Npefesiax ocratka AeHeXHbIX cpefcTts Ha Cyere.

3.15. epxatens MK mMoxeT B noboe Bpems nofy4uTb MHMOpMaumio o6 octatke U o
LOBVXXEHNM OeHexXHbIX cpeacTB no CyeTy, K KOTOPOMY BbinylleHa ero MexayHapoaHasa KapTa,
NO3BOHMB Mo TeneoHy Ha Homep: +(3472) 519-519 (kpyrnocyTouHo); +(495)723-77-21,
723-78-21, +(373533) 7-99-20, 16-61 (B COOTBETCTBUM C pPeXMMOM paboTbl baHka).
NHpopmaums, npefycMOTpeHHasd HacToAWMM NMYyHKTOM, npenocrasnsetca Hdepxatento MK no
TenedoHy ToNbKo nocne naeHtndukaumm Hepxatens MK no Kogosomy cnosy rno MK.

3.16.baHK MpPOLEHTbl Ha OCTaTKM [LEHeXHbIX CPeAcTB Ha CyeTe He HayuciseT U He
ynna4vBaer.

3.17.B cnyyae ecnu baHky CTano 13BeCTHO O KOMMPOMETALLMMN PeKBM3UTOB MeXayHapOaHOM
kapTbl U (unn) MNH-koga 1 (1nn) Kogosoro cnoea no MK, B Tom 4ncne ob ytepe MexayHapoLHowm
KapTbl ee [lep>xaTenem, baHk BrpaBe npuHMMaTb Mepbl Mo GIOKMPOBKE 1 (M) aHHYIUPOBaHWMIO
MeXAyHapOLHOW KapTbl.

3.18.KnneHT BNpaBe oOTKazaTbCd OT 0OCNYyXMBaHWS No MexayHapoOHou KkapTe,
aHHyNMpoBaB ee. [1ns aHHynMpoBaHus MexayHapoaHou kapTbl KnneHT BnpaBe 0bpaTUTbCs Kak B
Otnenenuve baHka, Tak M NocpenCcTBOM MUCMofib3oBaHMs Komnnekca nnu KogoBoro cnoBa (ecnv 3o
npenycMoTpeHo MYHKLUMOHANbHBIMN BO3MOXHOCTAMU Komnnekca).

3.19.B cny4ae aHHynupoBaHus MexXOyHapOAHOM KapTbl B COOTBETCTBUM C HACTOALLMM
MpunoxeHemM KOMWCCUMOHHOE BO3HarpaxpgeHue, ynnadeHHoe KnveHToM baHky 3a BbINycK ©
NPOANEeHVEe aKTUBHOMO CPOKa AencTBmns MexayHapogHoW KapTbl, KNeHTy He BO3BPaLLaeTcs.

4. TOPALOK NOJIb30OBAHUA MEXOYHAPOOHOM KAPTOM

4.1. MexayHapofHasa KapTa He MOXET OblTb NepefilaHa TPeTbEMY NNLLY.

4.2. MexpyHaponHas KapTa He npefHa3HavyeHa ana OCYyLLLeCTBNIeHNS
npeanpUHUMaTENIbCKOU OeATelIbHOCTU.

4.3. [Ina coXpaHHOCTM AeHeXHbIX cpefcTB Ha CyeTte Jepxxatens MK obs3aH obecneyrBath
XpaHeHne MexayHapoLHOW KapTbl 1 ee pekB13NTOB, a Takxe MNMNH-koaa n Kogosoro cosa no MK
B TaMHe OT TpeTbux nnu. B cnyyae, ecim nocne nonyyvenns Oepxatenem MK ot banka MH-kog
n/mnn Kopgosoe cioso no MK u/unmn MexoyHapofaHas Kapta W/Wnm ee pekBU3UTbI CTaHyT
LOCTYNHbI TPETLMM NLLAM MO NOOLIM NPUYMHAM UK 0OCTOATENbCTBAM, baHK 0cBOOOXAaeTCs OT
OTBETCTBEHHOCTM 3@ BO3HUKLLME B CBS3U C 3TUM YObITKM depxatens MK.

4.4.Tlpn caMOCTOSTENIbHOM MOACHeTe ocTaTka Ha CuyeTe Bnapenbly cyeTa HeoOXoOMMoO
MPUHUMATL BO BHMMaHWe yKa3aHHble B Tapudax baHka CyMMbl KOMUCCMOHHBIX BO3HarpaXX4eHnm
3a coBepLUeHue onepaumn ¢ Kaptom. Yka3aHHble KOMWUCCMOHHbIE BO3HArpaXXAeHVs B3MMaIoTCH
baHkoM HermocpeacTtBeHHO co CyeTa, noatoMy B Cnvnax 1 KBUTaHUMAX He YKa3bIBaOTCA.

4.5.Mpun nonydeHun MexayHapoaHon kaptbl Lepxatens MK o0653aH npocTaBuThb
LLIAPVKOBOW PYYKOW CBOK NOAMMCH B Mofe Ans NOAMNNCK, PacnoIoXXeHHOM Ha 0OOPaTHOWM CTOPOHE
MexayHapofaHou kapTbl. MNognnce Ha MeXayHapo4HOM KapTe AOSKHA, HACKOIbKO BO3MOXXHO,
coBnagatb ¢ noanucoto Knnenta B ero AVYJI.

4.6. [1ns coxpaHeHus pabotocnocobHocT MexayHaponHow kapTel depxatens MK gonxeH
npenoxpaHaTb MexayHapoL4HYO KapTy OT (PU3MNYECKMX, XUMUYECKMX, TEPMUYECKMX, MAarHUTHBbIX,
3NEKTPOMArHUTHBIX,  3NEeKTPUYeCKMX W WHbIX  BHELIHWX  BO3LEUCTBUM,  MexaHU4eckux
NOBPEXAEHNN, U3TMOOB U TPEHWS.

4.7. Tpn coBepLUeHUN onepaLmn C 1UCNofb3oBaHMEM MeXayHapooHOW KapTbl MOXeT
NPOM3BOAMTLCH  MPOBEPKa  3aKOHHOCTM  ee  WCMOMb30BaHUA  HECKONbKUMKU  CNocobamu:
aBTOPM3aLMs onepaLmm; NpoBepKa OTCYTCTBMSA HoMepa MexxayHapoaHou kapTel B CTon-nucte (3a
NCKITIOYEHeM onepaLmiA, COBeplUaeMbiX C WMCMofb3oBaHMeM MexayHapodHbiX kKapT Mwup);
npoBepka npasuibHOCTKM BBoJa [1MH-koga; [OonofmHUTENbHas MpoBepka MCMNOJb30BaHKWA
MexayHapoaHow kapToi nocpeacTsom TexHosnormnm 3D SecureCode (3a MckioYeHVeM onepaumim,
CoBepLUaeMbIx C Mcnonb3oBaHem MexayHapoaHbix kapT MasterCard Virtual n MexayHapoaHbix
KapT Mup). Mpu obcnyXmMBaHWUN C UCNONb30BaHNEM VIMNpUHTEPa 3aKOHHOCTb MCMOJb30BaHNS



MexayHapo4HOM KapTbl MPOU3BOANTCA NyTeM NpoBepky nacnopta depxatens MK, B13yanbHOro
CpaBHeHMA noanmcn Ha MexayHapogHou Kapte, B nacnopte [epxatenda MK u Ha Cnune;
NpoBefeHVA aBTopU3aL My onepaLm no TefiedoHy.

4.8.Tpn Nofb3oBaHUM MexayHapOAHOM KapToW ClefyeT y4ecTb, YTO PaCrosioXeHue
LMPPOBbLIX KMaBWLL Ha KlaBMaTypax pasfin4HbIXx TUMOB baHKOMAaTOB U TepMUHANOB MOXEeT
pPa3nNM4aThCs.

4.9.TMocne coBepLUeHms onepaLmm C UCNonb3oBaHeM MexXayHapoaHOM KapTbl TepMuHan
pacnedatbiBaeT KButaHuumio. Mpu nonydennn KeutaHumm [depxatens MK obsizaH yoeomTbcs B
COOTBETCTBUM CYMMBbI, MPOCTaBEHHOW Ha 3TOM AOKyMeHTe, (haKTMYeCKoM CyMMe onepaLmm.

Onepauny no MexayHapoOHOM KapTe AOMXHbl OCYLLEeCTBAATLCA TOSIbKO B MPUCYTCTBUM
Hepxateng MK.

4.10. Boinyck MexayHapOoLHOM KapTbl MPOV3BOANTCA Ha OCHOBaHWM 3aaBneHnsa Bnagenbsua
c4eTa B COOTBETCTBUW C Tapudamm.

4.11. MexgyHaponHas kapTa Bblgaetca [epxatenio MK npu ero HernocpencTBEHHOM
obpalleHum B baHk (3a ncknoveHnem VHTepHeT-KapT).

4.12. V\cnonb3oBaHme MexayHapoaHOW KapTbl HEBO3MOXHO B ClIeAYIOLLMX CITyHasX:

- BHeceHve Homepa MexayHapoaHon kKapTbl B CTon-nncT (nocne mcknodeHns mns Cron-
NINCTa BO3MOXHO JanbHelliee 1cnonb3oBaHve MexayHapoaHon KapTbl);

- CTeYeHVe CpoKa AencTBua MexayHapo4HOM KapThl,

- BrnokMpoBka MexayHapoaHOW KapTbl Npu Habope HenpaBunbHoro MNH-koaa 3 (Tpu) pasa
noapsa,

- bnokumposka MexayHapoaHom kapTbl No TpebosaHuio epxatens MK, no ykasaHuio baHka
(B NpenycMoTpeHHbIX [JoroBOPOM Cryyasix), No pelleHuto y4actHnka MIMGC;

- OTCYTCTBME MMM HeLOCTAaTOK AeHeXHbIX cpefcTs Ha CyeTe And COBEPLUEHMS onepaummn C
MexayHapoaHOM KapTOW.

5. OMJIATA TOBAPOB U YCJTYT C MICNOJTb3OBAHVMEM MEXOYHAPOOHOW KAPTbI

5.1.Mopapok onnatel Yepes TepMUHan.

5.1.1. Mepen onnato ToBapos (ycnyr) Oepxatens MK coobuiaet cnyxatiemy TCIN (nanee
— Kaccupy) o ToMm, 4To ByAeT Npom3BoAMTbL onnaty no MexAyHapogHOW KapTe, 1 nepefaeT emy
MexnayHapogHytlo kapTy. Mo TpeboBaHuMio kaccnpa [depxatens MK pomxeH npenbasuts LY/
n/vnu npomssect Habop MNH-koaa.

5.1.2. B ciyy4ae ycnewHown aBTOpM3auMM onepaunn TepMWHan pacne4vatbiBaeT [Ba
sk3emMnnapa KBUTaHUMK, OOMH U3 KOTOPbIX NpefHa3HadeH ana depxatena MK, a BTopon — ang
Kaccupa. depxatenio MK HeobxoOMMO MpoBepuTb MPaBUMIBbHOCTb YKa3zaHHbIX B KBUTaHLMSAX
LaHHbIX WM MPOCTaBUTb MO npocbbe KaccMpa cBolo noanuck. B cnydae, ecnm KeuTaHums
pacrnevataHa He Obina MK Obina pacneyaTtaHa He MOMTHOCTbIO, KaCCUpP AOMKEH MPON3BECTM NeYaThb
aybnukata KeutaHUMM (Ha KBUTaHUMM yKa3blBaeTCst, YTO 3TO KOMWS), MPW 3TOM HedonyCcTmmo
MOBTOPHOE NPOBefeHMe onepaLmm C MCNonNb3oBaHMeM MexayHapoaHOM KapTel Yepe3 TepMuHan,
TaK KakK 3TO NpvBeAeT K MOBTOPHOMY OMOPMIIEHWMIO Mmiatexa M CnmcaHuio co CHeTa CyMMbl
MOBTOPHOIO MNJaTexa.

Mpy HanMYMK TEXHUHECKOM BO3MOXHOCTW KBUTaHUMS MOXeT OblTb COCTaBneHa B BMAe
3NEKTPOHHOIO NNATEXHOro AOKYMEHTa 1 NOANMCaHHOro AHanoraMmu co6CTBEHHOPYYHOM NOANNCA
KnneHTa 1 ynonHOMO4YeHHOro nnua baHka.

5.1.3. Mpu cnncanmm ¢ MexayHapoaHOW KapTbl CyMMbl DOMbLUEN, YeM CTOMMOCTb MNOKY MK
(ycnyri), nubo npwm oTkase [epxatens MK oT npuobpeTeHns ToBapa (ycnyr) nocne coBepLleHms
nnatexa C uCnofb3oBaHWeM MexayHapodHou kapTbl, [Hepxatens MK, B ciyyasnx,
NpenyCMOTPEeHHbIX OeNCTBYIOLWMM 3aKOHOAATENbCTBOM CTPaHbl, B KOTOpOW pacnonoxeHo TC,
BNpaBe TpeboBaThb (HeNocpeACTBEHHO NOC/e COBEPLLUEHNS OnepaLn) oTMeHbI onepaummn. OTMeHa
onepaLuu NPOM3BOLANTCA KaCCYPOM.

B cnyyae cnncaHus ¢ MexayHapoaHOW KapTbl CyMMbl BonbLUen, Yem CTOMMOCTb MOKYMKM
(ycnyri), nubo oTkase oT npnobpeteHns ToBapa (ycnyrn), depxatens MK Bnpase notpeboBatb
ot TCI1 oTMeHbl onepauuy U B OanbHerLeM COXPaHUTb AOKYMEHT, COAepXallMv PeKBU3NTbI
OTMEeHeHHoW onepaummn (Homep MexayHapoaHOW KapTbl, ATy 1 BpeMs COBEpPLUEHUS OTMEHEHHOWM
onepauuu, KoL aBTop13aummn, CyMMy onepaumm 1 CyMMy BO3BpaTa).

5.2.Mopagok onnatbl Yepes KOMMbIOTEPHYIO CeTb VIHTepHeT.



5.2.1. Tlpwn pacdetax B cetn WNHTepHeT [epxatenb MK camMoCTOATeNbHO OUeHMBaeT
Ha[AEeXXHOCTb PUPMbI-NpoAasLa (Cpok paboTsl, penyTaLms, Hanmyme NoYTOBOro aapeca 1 ap.), Ans
KOTOPOrO OH YKa3blBaeT PekBM3UNTbI CBOeW MeXayHapoaHOW KapTbl.

5.2.2. baHK paspellaeT NpoBOAMUTL B CETU VIHTEpHET onepauumy TOJbKO C UCMOSb30BaHVEM
PEKBU3NTOB VIHTepHeT-KapT. [lpoBefdeHWe B CeTU VIHTepHeT pacdeToB C WCMOMb30OBaHWEM
PEKBU3UTOB Apyrix MexayHapoaHbIx KapT He pekoMeHayeTcs. B cnyvae coBeplUeHms onepaumm
C WCMOJIb30BaHMEM PeKBM3UTOB APYyrvx MexOyHapoLHbIX KapT Bnafenew cyeta cornallaetcs
HeCTu BCe PUCKU, CBA3aHHbIE C BO3MOXHbIM HapyLUeHneM KOHPUOEHLUMANbHOCTU N LEenoCTHOCTU
NHMOPMaLMK NpU ee Nepefiaye B ceTU VIHTEpHET, a Takxke HenpaBoOMEPHbIMY AeNCTBUAMM TPETbNX
nnu. BaHK He HeceT B 3TOM CJ1y4ae OTBETCTBEHHOCTM 3a YObITKM, NPUYMHEHHble Bnagenbly cyeTa.

B cnyyae ocyLectsieHmsa onepaumi B CeT VIHTEpHET C MCMoNb30BaHVEM PEKBU3UTOB KaKMX-
NMOO MHbIX 3MUTUPOBAHHBLIX baHkoM MexayHapoaHbIX KapT, nomMumo WHTepHeT-kapT, baHk
pacLLeHVBaET 3T OMnepaLmn Kak COBEPLLIEHHbIE B HapyLLEeHWe yCoBuin [loroBopa v NpeTeH3nm no
HM He paccMaTpuBaeT.

5.2.3. C 1Cnonb3oBaHWEM PEeKBU3UTOB VIHTEpPHET-KapTbl Henb3f OCYLLEeCTBNATL B CETU
NHTepHeT onepaunn, Tpebyoue B AanbHeWWeM npeabssneHns MexayHapooHOW KapTbl
(Hanpumep, Npy BPOHUPOBaHMM HOMEPOB B OTENINAX, MOKYMKe aBToMobunen, bunetToB U T.4.).

5.2.4. [epxatens MK npu npoBefeHun onepaumin noCPeacTBOM VIHTepHeT-KapThl
CaMOCTOATE/TLHO W 33 CBOW CYeT obecneyvrBaeT NMOCTOSHHYIO 3alUTY BbIYUCINTENbHBIX CPeaCTB,
NOOKIMOYEHHbIX K CeTu VHTepHeT, OT HeCaHKUWMOHMPOBAHHOIO [O0CTyna W BPedOHOCHOro
NPOrpaMMHOro obecneyeHms, B TOM YMCI1e KOMMbIOTEPHbIX «BUPYCOBY.

5.2.5. [epxartens MK oco3HaeT 1 cornallaetcs ¢ TeM, YTO OCyLLeCTBieHMe onepaLmn
NOCPeACTBOM VIHTepHEeT-KapTbl Yepe3 ceTb VIHTepHET He siBnseTcs 6e30MacHbIM, B TOM 41Cae No
NpUYMHE PUCKa 3aBafeHns HEYNONHOMOYEHHbIMW NTULLAMW KOAAMW, NapofiaMu U pekBr3nTaMu
HTepHeT-kapTbl (KoMnpomMeTaumm WHTepHeT-KapTbl), W COrNalaeTcs HeCcTM BCe PUCKMU,
CBA3aHHblE C BO3MOXHbIM HapyLleHeM KOHPUOEHLMaNbHOCTU W LEeNOCTHOCTU MHPOPMaLLMK npn
ee nepefadye B ceT VIHTEpHET, a Takke HenpaBOMEPHbIMU OeNCTBUSMU TPETbUX NNLL.

5.2.6. bBaHK He HeceT OTBETCTBEHHOCTW 3a NobOble HeraTMBHbIE MOCNENACTBUS, KOTOpble
MOTyT BO3HMKHYTb Yy Lepxatens MK (Bknoyas npuyvHeHHble yObITK) B pe3ynbTaTe OeUCTBU
(onepaunn), OCYLLECTBRIEHHbIX C  WCMOMb3oBaHMEM  VHTepHeT-KapTbl, KoTopas  Obina
CKOMIMPOMETMPOBAHaA.

5.2.7. bBaHK He HeceT OTBETCTBEHHOCTM B CJly4ae HEBO3MOXHOCTW NPOoBeaeHUA onepaLmnin
B CceTn VIHTepHEeT C MCMOoNb30BaHNEM PeKBU3UTOB VIHTepHeT-kKapT no HesaBUCAWMM OT baHka
00CTOATENLCTBAM, B TOM YMCIIE MO NPUYNHE HEKOPPEKTHOM PaboThl OnepaTopoB MOOUNBHOM CBA3M
1 (UNKN) NHTEPHET-NPOBANAEPOB.

5.2.8. [Ina noarsepxaeHus coseplleHns depxatenem MK onepaunn onnatel TOBAapOB U
ycnyr B cetu VIHTepHeT Ha carTax TOProBbIxX ToYek CeTW VIHTepHeT, Noaaep>XMBatoLLMX TEXHONOMMIO
3D SecureCode (Ha cariTax [HaHHbIX TOProOBbIX TOYeK pa3MelleHbl CreuvanbHble JIoroTUmMbl
«SecureCode» (MMC «MasterCard Worldwide»), «Verified by Visa» (MMNC «Visa Inc.») nnn «Mir
Accept» (MC «Mup»), MoXeT npruMeHaTbcsa TexHonorns 3D SecureCode.

[lo coBeplleHMs nepBOM oOMepauum onfatel TOBAPOB W YCIyr C WCMNONb30BaHVEM
MexayHapogHOW  KapTbl Ha camTe KakoM—nmbo TOProBoM TOYKM  ceTn  VIHTepHeT,
nopfepxmsaiollen TexHonornio 3D SecureCode, [epxatenio MK HeobxoOMMoO Npontu
npouenypy permcrpaumMm Ha canTe KPeaUTHOM OpraHmM3aumy — YYacTHMKA MeXOyHapOoOHbIX
nnaTexHbix cnctem MasterCard Worldwide, Visa Inc., «Munp» nnu obpatutbcs B OTaenerme barka.
PekomeHpayeTcs, 4TOObI AaHHble, ykasbiBaeMble [epxatenem MK camocTosTenbHoO npu ero
perucTpaumm Obinm MAEHTUYHbI JaHHbIM, yKa3aHHbIM B baHke (aaHHbie YJ1 1 Homep MoOUIbHOrO
TenedoHa). KnveHT npu nonydeHnn MexayHapoOHOW KapTbl MopyyaeT baHKy oCylecTBUTb
YKA3aHHYIO PEerncTpauuio Ha cauTe KpPeauTHOM OPraHM3aumMm — y4acTHMKA MeXAYHAPOAHbIX
nnatexHbix cnctem MasterCard Worldwide, Visa Inc., «Mwup».

[laHHble, yKa3aHHble NpW perncTpaumm Ha camTe KPeaWTHOW OpraHm3aumy — y4acTHUKa
MeXOyHapoaHbIX nnatexHbix cuctem MasterCard Worldwide, Visa Inc., «Mup», MoryT ObiTb
M3MeHeHbl no uHuumatmee [epxatens MK nocpenctsoM wcnosfib3oBaHua UM Komnnekca
OVCTAaHUMOHHOMO — ODCNYXMBaHWA  KNMEHTOB  baHka, B CiydasX,  NpefyCMOTPEHHbIX
DYHKUMOHANbHLIMY BO3MOXHOCTAMM KOMMeKkca, unu nytem obpatyeHuns [epxatens MK B
Otpenenuve baHka.



MNocne ycnewHoOW perncTpaumy Ha cante KpegouTHOM OpraHv3aumm  —  y4acTHMKA
MeXOyHapoAHbIX nnatexHbIx cuctem MasterCard Worldwide, Visa Inc., «Mwup» Lepxatenio MK
MNPy COBepLUeHWX onepaumii ornaTtbl TOBAPOB W yCNIyr B CeTU VIHTEPHET C WCMOJib30BaHMEM
MeXAyHapoAHOW KapTbl Ha camTax TOProBblX TOYeK B CeTW VIHTepHeT, MNOoALepP>XMBAIOLLMX
TexHonormio 3D SecureCode, npy HanMYMM COOTBETCTBYIOLLErO 3amnpoca TOProBOW TOHKM,
HeODOXOAMMO NOATBEPAUTL MPOBEAEHWE Onepaumy onnaThl TOBAPOB U YCIyr NyTeM BBEAEHWS
O[HOPA30BOro Maposisi, NePecnaHHOro Ha HoMep MobUbHOrO TenedoHa, 3apPErncTPUPOBAHHbI
Ha canTe KpeaUTHOM OpraHmM3aLmMmy — y4acTHMKA MeXAYHapPOAHbIX NnaTexHbix cnctem MasterCard
Worldwide, Visa Inc., «Mwnp».

5.3.Mopsnok onnatbl C npuMeHeHWeM WmnpuHTepa (Mcnonb3oBaHWe WMnpuHTepa
HeBO3MOXHO Ans MexayHapogHbix kapT MasterCard Worldwide Cirrus/Maestro, Visa Electron,
Visa Classic light, Visa Classic light non-personalized, MasterCard Virtual, MasterCard Cirrus
Maestro, MasterCard Standart light, MasterCard Standart light non-personalized n Mup).

5.3.1. MNpw npoBefeHnn onnatbl C NpUMeHeHVeM VIMNprHTEPa KacCcup MnosydYaeT OTTUCK
pekBu3nTOB MexayHapoaHow kapTbl 1 TCI Ha BymaxkHom HocuTtene (Cnmn).

5.3.2. Chvn odopmnseTca B TPex 3K3eMnnapax, MepBbiv M3 KOTOPbIX MNepenaeTcs
Hepxatenio MK.

5.3.3. Kaccvp 1MeeT npaBo MO3BOHWUTL B OaHK-3KBaMpep W 3anpoCnTb aBTOPM3aLMIO
onepauuu, nocie nony4eHUs KOTOpOW Kaccup 3anonHaeT Cnmn: npocTaBnseT paTty, KoA
ABTOpM3aLMK, MacnopTHble faHHble Hepxatensd MK, cymMMmy nfaTexa, Koh BasioTbl, a 3atem
noanuceliBaeT Cavnm.

5.3.4. lMepen noanuncaHnem odopMneHHbIX kaccupom Cnunno Oepxkatens MK obszaH
ybeomMTbCcs B MPaBUAbHOCTL MX 3aMOSHEHNS M HaNMYMKM Nofanucn kaccmpa. OTTmck Ha Cnmne
LOKeH ObITb YeTKMM, JaHHble Ha 3k3emnnsape Cnvna, nepegaHHoro Jepxkatento MK, OonxHbl
COBMNAaAaTh C AaHHbIMU Ha KOMKUAX, KOTOPble OCTAOTCA y Kaccupa.

5.3.5. Ecnm B npouecce obpabotkm Cnmn Bbin HENPaBUIIbHO 3aNOfHEH, TO OH 00s3aTeNbHO
LLONKeH ObITb YHUYTOXeH B NpucyTcTeunn Lepxatens MK, nnbo Ha Hem flofnkHa ObITb NpOCTaBeHa
COOTBETCTBYIOLLAA OTMETKaA.

5.3.6. Moannce [epxatens MK B Cnvnax [omkHa OblTb MAEHTMYHA MOAMMCA  Ha
MexayHapogHow kapte v B AYJT Jepxatena MK.

6. MNOPAOOK MOJIb3OBAHNA EAHKOMATOM

6.1.Mepen mncnonb3oBaHneM baHkomata Lepxatens MK obsizaH ybeamtbca B TOM, YTO
LaHHbIM BaHkomaT obcnyxmBaeT MexXayHapoaHble KapTbl MaTEXHOW CUCTEMbI, K KOTOPOW
oTHocuTC MexayHaponHas kapta [epxatens MK (Ha baHkomaTte pa3mellaloTcs norotvnsi
MNaTeXHbIX CUCTEM, KapTbl KOTOPbIX AaHHbIA BaHKOMaT 06C/yKMBaET), a Takke 03HAKOMUTLCS C
WNHCTPYKUMEN MO NoMb30BaHMIO baHKkoMaToMm, KOTopas pacnofioxeHa Ha baHkomate unu Bo3ne
Hero, nNMOBO NPOKOHCYNbTUPOBATLCA C pPaboTHMKaMK baHka. f3blk coobuleHur baHkomata
BblOVpaeTcs depxatenem MK B Ha4anbHoM guanore.

6.2.YnpaBneHne baHKOMaTOM NPOV3BOAMTCS NMyTeM BbIOOPa KOMaHA C MOMOLLbIO KHOMOK,
PaConoXeHHbIX MO0 CleBa 1 cNpaBa OT MOHUTOPA W1 Ha LM POBOW KnaBmaType, NMbo Ha sKpaHe.
Mpu OonUTensHOM  HenonyYeHun komanpg oT LHepxatend MK baHkomaT MoXeT npepBatb
0bCNy>XMBaHMe 1 BO3BPaTUTb MexxayHapoaHyto KapTy.

6.3.Mpw npoBeneHnn onepaunn ¢ baHkomatom LepxaTtens MK ponxeH cBoeBpeMeHHO
3abupatb MexayHapoaHylo KapTy, BO3BpallaeMylo baHKOMaToM, W BblhaBaemble AeHbri. He
n3BneYyeHHble M3 baHKOMaTa B TeyeHVe YCTaHOBMIEHHOMO Ha KOHKpeTHOM baHkomaTte nepuona
BpemeHn (obbiiHO, 30 (TpMAauath) CcekyHA C MOMeHTa MNpeasioxeHus baHkomaTta Mony4nTb
MexXayHapoaHylo KapTy W/unv geHexHble cpeactsa) MexayHapofHas KapTa W/unuv AeHbru
«n3bIMatoTCa» («3arnaTbiBatoTcsa») baHkoMaToM Kak 3abbiTble [epxatenem MK. B ykaszaHHOM
cnydae baHk He 00si3aH BO3BpallaTh «M3bATble» MeXAyHapOAHYO KapTy W/Wnn LeHeXHble
CpeAacTBa.

6.4. baHKOMaTbl BbIAAIOT OEeHeXHble KyMopbl OnpeaefieHHOro KofinyecTBa M HOMUHana.
MakcrManbHO BO3MOXHOE KOIMYeCTBO KYMop, BblAaBaeMblX 38 OL4HY OMNepaLmio, OrpaHnNYeHo U
3aBWCUT OT TMNa baHkomaTa (0b6bI4HO, 0T 20 Ao 60 Kyniop).

CnenyeT NPUHUMATL BO BHUMAHMWE, YTO CYMMa CHUMaeMbIX AEHEXHbIX CPeCTB MOXeT ObITb
OrpaHM4YeHa yCTaHOBMIEHHbIMY NIMMUTaMM PacxofoBaHMa CpeacTs no MexayHapogHom KapTe, a



TaKxXe IMMUTOM MaKCUManbHOW CYyMMbI MO OOHOW onepaumy CHATUA HalUYHbIX, YCTAHOBMEHHbIM
DaHKoM, 0bcnyXKMBatoLMM baHkomaT.

6.5. Heobxoavmas cyMMa AeHeXHbIX CpeAcTB BbIOMpaeTcs 13 npeanaraemMoro Habopa nmoo
BBoAaMTCs [epxatenem MK. BBoamMmas cyMMa [OfIXKHa OblTb KPaTHOM HOMMWHanaMm Kymnop,
yKa3saHHbIM Ha baHkomaTe. BBoAMMas cyMma He OOJSIKHA MPeBbilaTh MakCUMalbHYO CyMMY,
yKa3aHHylo Ha baHkomaTe. B npoTMBHOM Cryyae Oy et BblAaHO coobLeHMe 00 OLIMOOYHOM CYMME.

6.6.Mpu «u3bATUM» («3arnaTtbiBaHun») MexayHapoaHo kapTbl baHkoMaTom [lepxaTesb
MK pgonxeH obpatntbca B OaHK, KOTOpbIM obcnyxuBaeT 3T1oT baHkomat, unu B baHk. Mocne
BO3BpaTa MexayHapoaHOW KapTbl, U3bsaToM baHkomaToMm, Jepxatens MK 0b6s3aH yBegoMmTb 00
3ToM baHk, nHave MexayHapoaHasa KapTa MOXeT ObITb U3bsiTa MOBTOPHO.

Ecnv nocne «m3bsaTus» («3arnatbiBaHus») MexayHapogaHow KapTel baHkomaTt He Bbldan
COOTBETCTBYIOLLEro coobleHnst 0 bnokmpoBke MexayHapoaHown kapTbl, depxaTtens MK gonxeH
HemezneHHo 3abnoknpoBaTb MexayHapoaHyo KapTy nNyTeM obpalleHns B baHk.

6.7.Mpn TpexkpaTHoM (nompsa) HenmpaBunbHOM Habope [MWH-koma genctBus ¢
MeXAyHapOLHOW KapToW pacLieHMBatoTCst BaHKOM Kak MoLueHHMYeckmne 1 MexXayHapoaHas kapTa
bnokunpyetcs.

7. OTMEHA OMEPALIMI. ONEPALINA 3AYNCIIEHUS («Credit»)

7.1.Kaxgbin  ydactHuk  MIMC, CO3maBWMIA  NAATEXHbIN  AOKYMEHT  (TpaH3akumio B
SNEKTPOHHOM BMWAE), MOXET OTMEHWTb MaTeX MOMHOCTLIO MM YaCTMHYHO B YCTAHOBJEHHbIE
npasunamm MIC cpoku.

7.2.Mpn npoBegeHUn OGaHKOM-3KBaMpPepoM orepauuy oTMeHbl («Reverse») mo paHee
NpoBefeHHOW TPaH3aKLUMKM Mo cnvcaHuio co CHeTa, eHexHas CyMMa aBTOMaTU4eCKM 3a41CNsaeTCs
Ha CYeT, Mpy OTMeHe TPaH3aKLUMKM Mo 3a4ncneHnio Ha CHeT, CyMMa aBTOMaTUYeCcky CNcbIBaeTCs CO
Cyera.

7.3.07ka3 ot onepaunn [epxatenem MK (onepauus «Chargeback») npowusBogmnTtcs
corflacHo ycraHosneHHoMmy MIC pernameHTty. Cpenctsa, Bo3BpalleHHble MIMC no onepaumm
«Chargeback», ctaHoBATCA gocTynHbIMM BnagenbLy cyeta Yepes 45 kaneHgapHbIX AHEN.

7.4.0nepauns  3aumcneHns («Credit») - 3NeKTPOHHbIM  MRATEXHbI  OOKYMEHT C
BO3MOXHOCTbIO OT3bIBa, dopmupyeMbin TCI BaHka-3kBanpepa B agpec OaHKa-aMUTEHTa ANs
3a4MCNeHna OeHeXHbIx cpencts Ha CdeT Bnagenbua MK. TMoctynuBluve Ha CyeT CpeacTsa Mo
LLaHHOW Onepaummn CTaHOBATCS AOCTYNHbIMW BnagenbLy cyeTa Yepes 30 kaneHOapHbIX AHEN.

8. CPOK OEMNCTBMA MEXOYHAPOOHOW KAPTbI. YTEP MEXIOYHAPOOHOW KAPThI

8.1. Cpok geunctBus MexayHapogHOW KapTbl yCTaHaBNMBaeTcs baHKOM 1 yKa3blBaeTCs Ha
MeXayHapoLHOW KapTe.

8.2. Onepaunmn C ncnonb3oBaHMeM MexayHapoaHOM KapTel coBepluatoTcst KnneHTom B
TeyeHVe akTMBHOIO Cpoka Aencrtens KapTbl.

AKTVBHbBIVM CPOK AencTBus MexayHapoAHOM KapTel onpefdensetcs Bnagenbuem cyeta B
3adBfieHMM Ha BbINyck MexXayHapooHOW KapTbl, WCXOAA W3 CPOKOB, MNPeayCMOTPEHHbIX
Tapudamu, Ho He Bonee cpoka AencTeus MexayHapoaHOM KapTbl, yCTaHOBNEHHOMO baHKOM.

AKTVIBHbIN CPOK JenctBuA  MexXayHapogHOW KapTbl HA4YMHaeTca CO  OHA  BblOa4yu
MexayHapoaHou KapTbl ee [lepxatento. Onepaumm MOryT coBepLlatbcst KnmeHToM No nocnegHnm
AeHb (BKITI0UMTENbHO) aKTMBHOMO Cpoka AencTBUS MexayHapoaHOM KapTbl.

KrnneHT BNpaBe NpoanunTb akTUBHbIN CPOK AencTBUS MexxayHapoaHom KapTel, 00paTVBLUMCh
B OTheneHue baHka mnmn nocpeactsom Komnnekca AMCTaHUMOHHOIO obcnykmnsaHns KnmveHTos
(Mpy Hanuumu y baHka TakoW TEXHWYECKOW BO3MOXHOCTM). AKTMBHbIA CPOK AEeNCTBUSA
MexayHapoAHOW KapTbl TakxKe MOXET OblTb MPOANIEH B aBTOMATUYECKOM pexnMe B Mopsiake,
npenycMoTPeHHOM HaCTOALLMM MYyHKTOM.

Mpn obpawernn KnneHta B OtoeneHve badka wnm  nocpeactBoMm  Kommnekca
AVCTaHUMOHHOIO  00cnyXMBaHUs KnveHToB (Npy Hannumm y baHka Takoml TexHUYeckowm
BO3MOXHOCTM) AN MPOAJSIEHNST aKTMBHOIO Cpoka AencTBMs MexayHapomdHow KapTbl, KnneHT
onpegenseT CpoK, Ha KOTOPbIM NPoASIeBaeTCs akTVBHbIW CPOK AeUCTBUA MeXayHapOo4HOM KapThl,
Mcxoos M3 CPOKOB, MpedycMOTPeHHbIX Tapudamu, HO He 0Oonee CpoOKOB AENCTBUSA
MeXayHapOLHOW KapTbl, YyCTaHOBMEHHbIX baHKOM.



Mpn OTCYTCTBMU VIHbIX YKa3aHWW KnveHTa OTHOCUTENIbHO MPOLJSIEHUS aKTVMBHOMO CPOKa
nencremna MexayHapogHow KapTbl, KnueHT nopyyaeT baHKy NpoannTb akTUBHBIN CPOK AEUCTBUA
MexayHapoaHom kapTbl Ha 12 (IBeHaaLaTb) MeCALEB B aBTOMATNYECKOM PeXnme.

3a NpoAneHVe akTMBHOIO Cpoka AencTBma MexXayHapoaHOW KapTbl KnNveHT onnadmBaet
KOMWCCMOHHOE BO3HarpaxaeHue cornacHo Tapudam. KnueHT obssyeTcs obecnednTb Hanmyme
AeHeXHbIX cpefctB Ha Cyete (-ax) KnuveHTa, [OOCTaTOYHbIX [ns onfaThl KOMWCCUMOHHOMO
BO3HarpaxnaeHus baHka, yKa3aHHOro B HaCTosALLEM NyHKTe. B cyyae ecnm yCcTaHOBNEHHbIM BaHKOM
CpoK pencteua MexayHapogHOW KapTbl COCTaBAAET MeHee akKTUBHOro Cpoka [OencTBUS
MeXAyHapoaHOW  KapTbl, yCTaHOBRAeHHOro Tapudamu, KnneHT nNpov3BOAUT — Onnaty
KOMWCCMOHHOrO BO3HAarpaXkaeHns 3a npoafieHne akTMBHOIO Cpoka AencTBuA MexXayHapoaHOW
KapTbl MPOMNOPLIMOHANBHO YCTaHOBNEHHOMO baHKOM nepuoaa ee OencTBuUA.

Onnata KOMMUCCMOHHOIO BO3HArpaXAeHWs 3a MNPOANeHMe akKTMBHOMO Cpoka AenCTBuS
MeXayHapOoaHOW KapTbl B aBTOMATUYECKOM pexiMe ocyLecTensetca KnneHToM B Ciefylollem
nopsnke:

- baHk BbicTaBnseT KnueHTy TpeboBaHWe 06 onnate KOMUCCMOHHOIO BO3HArpaXxaeHms K
Tekylwmm cyetam KnverTa 3a 30 (TprauaTh) KaneHaapHbIX AHEM 10 OKOHYaHMs aKTUBHOMO CPOKa
nencteus MexayHapoaHown KapTbl. [Nepurog onnatbl BbICTaBNeHHOro TpeboBaHus coctaBnseT 30
(TpyAauaTh) KaneH4apHbIX AHen C MOMeHTa ero hopMMpPOBaHUS.

B cnyyae, ecnn KnveHToM He OyaeT onnayeHo KOMUCCMOHHOE BO3HarpaxmaeHve baHka 3a
NPOANEeHVEe aKTMBHOMO Cpoka AencTBus MexayHapodHoW KapTel, baHK BnpaBe aHHynMpoBaTb
MexayHapoaoHyto  Kapty. B panbHenuwem  paboTOCMOCOOHOCTb  aHHYNMPOBAHHOWN
MeXAyHapOAHOW KapTbl He BOCCTaHaBnMBaeTC. KOMUCCMOHHOE BO3HarpaxaeHue, ynnadyeHHoe
paHee KnneHToM baHKy 3a BbINyCK 1 NPOANEHME aKTUBHOMO Cpoka AencTBMa MexXayHapoaHOoW
KapTbl, B TaKOM cJiydae KnmeHTy He BO3BpaLLlaeTcs.

KnueHT BNnpaBe 0b6patnthCs B baHk € 3asBneHeM 00 0Tkase OT NPOIeHMs akKTUBHOIO CPOKa
nencteus MexayHapoOHOW KapTbl B aBTOMATUYECKOM pexiMe. [JaHHOe 3asBieHme MOXET ObITh
nopaHo Knuexntom nnbo B OTaeneHnn baxka, nvbo nocpenctsoM Komnnekca ANCTaHLMOHHOMO
obcnyxmBaHns KnueHToB, ecv 310 nNpedycMoTpeHo @DYHKLUMOHANbHBIMU BO3MOXHOCTAMM
Komnnekca.

0 NCTeYeHN CpoKa AenCTBUS, B Clly4ae aHHYNMPOoBaHMa MexayHapogHOM KapTbl, @ Takxe
B Cnydae yTpatbl (yTepu, xuuleHus 1 Op.) MexayHapoaHow KapTel, Bnageneu cyeTa Bnpase
0bpaTnTbCst B baHK C 3asBNeHMeM Ha BbIMNyCcK HOBOWM MeXayHapodHOW KapTbl, MOAAHHbIM B
nopsagke, NpeayCcMOTPEHHbIM HAaCTOALLMM [TprUIoXKeHneMm.

8.3.Tpu yTpaTe (yTepn, xuuweHus u Op.) MexXxayHapoaHOW KapTbl, B Lensx n3bexaHus
BO3MOXHOCTU MCMONb30BaHNA MexayHapogHoW KapTel TpeTbMu nuvuamu, Hepxatenio MK
HeODOXOAMMO HeMeasIeHHO CoobLWMTb 00 3ToM Ana GnokMpoBkn MexayHapoLHOW KapTbl Mo
TenedoHy: (3472) 519-519 (kpyrnocyTtouHo), (495) 785-12-12, 723-77-21, 723-78-21,
+(373533) 7-99-20, 16-61 (B COOTBETCTBUN C PeXMMOM PaboTbl onepaTopa), a Takxke 3a8BUTb
00 3TOM B NPaBOOXPaHUTENbHbIE OpraHbl, AAMUHUCTPALMIO DaHKa, rOCTUHMLbI, pecTopaHa 1 T.1.
no MecTy yTpaThl (yTepu, xvLieHnn) MexayHapoLHOM KapTbl.

Bnokmnposka MexayHapo4HOW KapTbl MPOM3BOAMTCA BaHKOM Cpasy nocne naeHTumnKaumm
Hepxatend MK no Kogosomy cnosy no MK. baHk HeceT OTBETCTBEHHOCTb 3a COBepLUEHHble C
npoBefeHVeM aBTopm3aLmm onepaumy ¢ MexayHapoLHOW KapTom CO AHA, CNiedyoLero 3a AHeM
nopayu 3assneHusa Oepxatens MK. OTBETCTBEHHOCTb 3@ COBepLUEHHbIE C MexXayHapoaHOM KapTou
HeaBTOpM3yeMble onepaumm baHk He HeceT.

3a bnokmposky MexayHapoaHoW kapTel Bnagenew, cyeta ynnavmeaet baHKy KOMUCCMOHHOE
BO3HarpaxuneHue B COOTBETCTBUW C TapudamMim baHka.

8.4.YctHoe oOpauleHve [epxatens MK o 0OnokupoBke MexayHapoaHOW KapTbl MO
TenedoHy: (3472) 519-519; (495) 785-12-12, 723-77-21, 723-78-21 B TedeHune 5 (natn)
KaneHOapHbIX AHen [OOMKHO ObiTb 00s3aTenbHO NOATBEPXAEHO MUCbMEHHbIM 3asiBNEHNEM
HepxaTtens MK (c ykazaHnem Kogosoro cnosa no MK), odopmneHHbIM B OTaeneHnn baHka.

B npoTBHOM Clly4ae 6nokmpoBka ¢ MexxayHapoaHOM KapTbl MOXET ObITb CHATA.

8.5.BHeceHve MexayHapoaHow kapTtbl B CTon-nncT (3a nckrmodeHnem MexayHapoaHbIx
KapT Mup) ocyLLecTBNseTcs Ha OCHOBAHUW MMCbMEHHOTO 3asBneHns Jepxatens MK ¢ ykazaHuem
Cpoka NocTaHoBKM MexayHapoaHown KapTbl B CTOM-UCT, KOTOPOE AOSIXKHO ObITb NoAaHO B baHK,
CO CMMCaHMEM COOTBETCTBYIOLLENO KOMUCCMOHHOMO BO3HarpaXaeHmsa cornacHo Tapudam.



Mpu nogade Hepxatenem MK 3asBneHns 06 N3bATUN yTepsiHHOM KapTbl 13 CTon-nmcTa baHk
BnokmMpyeT CyMMy KOMUCCMOHHOMO BO3HArpaxaeHus, noanexatlero ynnate, Ha TekyLliem cyeTe,
npwv ycrioBWM [OCTAaTOYHOCTU Ha Tekyllem cyeTe [LeHeXHbIX Cpedcts Ang 3Toro. B cny4vae
HeoCTaTO4YHOCTM Ha Tekylem c4eTe [eHeXHbIX CPeacts A/ onnatbl  KOMUCCUOHHOIO
BO3HarpaxaeHusa baHk 0Tka3bIBaET B NpMemMe 3asBneHns 00 n3baTUKM yTepsaHHoM MexayHapoaHom
KapTbl.

8.6. MNpwu 0bHapyxeHn MexayHapoLHOW KapTbl, paHee 3a0N0KMPOBAHHOW U BHECEHHOW
B CTON-nMCT, B3amMeH KoTopow bObina nonyyeHa HoBasi MexayHapodHas kapta, [depxatens MK
00513aH BO3BPaTUTb HaMAeHHY0 MeXayHapoaHyto KapTy B baHk.

NckniodeHne Homepa MexayHapogHom KapTbl 13 CTON-N1MCcTa NPOM3BOANTCS MO UCTEHEHNM
CpoKa, Ha KOTopbIv AaHHas MexayHapoaHas kapTa Obina noctasneHa B CTon-nmcT.

Pazbnokunposka MexayHapoaHow KapTbl npounssoautcs Hepxatenem MK B OtaeneHumn
baHka npwv npepbvasneHnn AYJ1.

Pa3zbnokmpoBka MexayHapoaHoW KapTbl, 3a0NOKMPOBAHHOW MO NPUYMHE HENPaBUIbHOIO
BBeaeHns MMH-koga, MoxXeT ObITb Tak >Xe Npou3BefeHa AMCTaHUMOHHO Yepe3 Cuctemy «APB
Online» c ncnonb3oBaHWeM KaHana foctyna «HTepHeT» unn «MobunbHOe NPUNOXEHUE» UK NO
TenedoHy: +(373533) 7-99-20, 16-61 (B COOTBETCTBUN C PexXMMOM paboTbl onepatopa) ¢
yka3aHunem Kogosoro cjioBa no MK (no TenedoHy He bonee Tpex pas B CyTKM).

Pa3bnokmnpoBKa Npor3BOANTCS B TedeHe 24 (ABaaLaTV YeTbipex) HacoB C MOMEHTA MOoAaYM
3a51BNEHNS O CHATUM ONOKMPOBKM.

9. PACYETbI MO OMEPALMAM NO MEXOYHAPOOHOM KAPTE. KOHBEPTALMA
OEHEXHbIX CPEAOCTB

9.1.Mpu ABTOPM3aLMM KaKoM-NMOO onepaummn no MexayHapoaHom kapTe baHk Onokupyet
COOTBETCTBYIOLLYIO CyMMYy Ha CyeTe. Ecnu BanioTa onepauum oTAnM4aeTcs OT BaNioTbl PacyeToB
BaHka B paMKax mnaTexHOou C1UCTeMbl, MPOV3BOAUTCA NepecyeT CyMMbl onepaumy no TekyLiemy
Kypcy pacdeTHoro 6aHka MIC. Ecnm BantoTa CHeTa OTAMYAETCs OT BantoTbl pacyeToB baHka, To npu
cnmcaHnm co CHeta CyMMbI onepaumn NPon3BoaMTCS KOHBEPTALLMA B BaNOTy pacyeToB baHka no
Kypcy, yctaHoBneHHomy MIC (B cooTBeTCTBUM C TapudamMu PacyeTHoro HaHka). Jns CHUXeHUs
prcka BO3HWKHOBEHWS [lepepacxofda [LAeHeXHbIX CpeacTB bGnokmpyemas CyMMa MOXET ObiTb
yBenuyeHa Ha 1 — 3% (B 3aBMCKMMOCTM OT TWMa onepaunn).

9.2.Cnncanve cyMmmbl onepaumn  co  CyeTa OCyLLeCTBAAETCA MNPV MOCTYMIeHnK
COOTBETCTBYIOLMX 3NEKTPOHHbIX LOKYyMeHTOB oT MTIC.

9.3. 710 aBTOpM30BaHHbIM OMepaLysam, No KoTopbiM B TedeHre 30 (TpuauaTb) KaneHaapHbIX
LHen He NoCTyNuAY TpeboBaHMS O CMNCAHMM AEHEXHbIX CPEACTB, MO UCTEYEHUM YKa3aHHOro CPOKa
OCYLLIECTBNAETCH aBTOMATNYeCKoe 0CBODOXAEHME 3a010KMPOBaHHbIX CPEACTB.

10. NMEPEPACXO4 AEHEXXHbBIX CPEACTB

10.1.B cnyvae ecnn cymma TpeboBaHun MIC o nepevncieHUM AeHEeXHbIX CpeacTs
MPEeBbICUT OCTAaTOK AeHeXHbIX cpeacTs Ha Cyete, KnueHT nopy4yaeT baHky cnmncaTb CymmMy Takoro
npeBbILLeHNd co BCeX TekyLmx cHeToB. CnrcaHne geHexXHbIx CpefcTts ¢ TekyLmx CyeToB KnmneHTa
B BaJltOTe OTIMYHOM OT BantoThbl NpeabssneHHoro MIMC TpeboBaHMA OCyLLeCTBASETCS MO KypCy,
yCTaHOBNeHHOMY baHKOM. B cny4ae oTcyTCTBMA MV HELOCTAaTOMHOCTM Ha TekyLwmx Cyetax KnneHTta
LEHEXHbIX CPeACcTB  Ans noraweHus TpeboBaHus MIMC, cymMMa Takoro npeBbllleHMs
pacueHnBaeTcd CTOpoHaMM KaK NpefocTaBieHHble baHKOM 1 nonyyeHHble KNMeHTOM KpeauTHble
cpenctaa (TexHuUYeckumin oBepapadT).

B cnyyvae BO3HWMKHOBeHUs TexHuyeckoro oBepapadpTa baHk BmpaBe 3abnokvpoBaTb
MeXayHapoaHble KapTbl Bnagenbua c4eTa OO MOMHOMO WCMNONHeHWA Bnagensuem cyeTa
0053aTenbCTB, NpPefyCMOTPEHHbIX [loroBOpOM MO ero MoraweHuio U ynnaTte HavynmcieHHbIX
cornacHo Tapvdam NpoLEeHTOB.

11. OTBETCTBEHHOCTb CTOPOH

11.1. BaHK He HeceT OTBETCTBEHHOCTW 3@ YObITKM, NpudMHeHHble Bnagensuy MK, B ciyyasx
HeBbINnoNHeHWs JepxaTtenem MK ycnosum [Jorosopa.

11.2. bBaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MpUYMHEHHbIe KNMeHTy, B Cliy4ae 0Tkasa
BaHka B Bblgade (Bbinycke) MexayHapogHow kapTbl (OcHoBHoM MK 1 (1nn) [ononHuTensHowm
MK), a TakxXe B Cly4ae orpaHu4eHnst BaHKOM BO3MOXHOCTM nonosiHeHus CHeTa U oCyLLeCTBNEHNS



BaHKoM Oe3Hanm4HbIX nepedncieHni (cnncaHnii B 6esakuenTHoM nopsgake) CBoOOLHOro ocraTka
LleHeXHbIX cpencts co CHeta € nepednciieHrem ero Ha Tekywmmy cHet KnveHTa npm HacTynieHnm
cny4aeB, NPenyCcMoTPeHHbIX M. 2.3, 3.3, 3.4 HacTtoAwmx [pasun.

11.3. Co gHs, cnenytollero 3a AHemM ONokKMpoBKM MexayHapoaHOW KapTbl, baHk HeceTt
OTBETCTBEHHOCTb 33 MpOBedeHWe  aBTOPWM30BaHHbIX — onepauun ¢ 3abNOKMPOBaAHHOM
MeXayHapoaHOW KapToWn. baHK He HeceT OTBETCTBEHHOCTb 33 HEABTOPW3OBaHHbIE onepauuu,
COBepLLeHHbIe nocie bnokMpoBky MexayHapoLHOW KapTbl.

11.4. BaHK He HeceT OTBETCTBEHHOCTM 3@ MpOBefdeHMe aBTOPM3OBAHHBLIX U
HEeaBTOPM3OBAHHbLIX OMepauu, CoBepLUeHHbIX ¢ MexayHapooHOW KapTou nocne CHATUS
BrokmpoBkM ¢ MexayHapo4HOWM KapTbl B COOTBETCTBUM C M. 8.4 HacToAwmx [Mpasumn.

11.5. Tpn pa3peleHnn CNopoB U pasHornacun baHk © Bnapgenew c4eta npusHatoT
IOPUANYECKYIO 3HAYMMOCTb 3MEKTPOHHbIX JOKYMEHTOB, COOPMMPOBAHHbBIX B MIATEXHOW CUCTEME
pPac4eToB C MCMOJMb3oBaHMeM MexayHapooHOW KapTbl, M MX 3KBWBANIEHTHOCTb LOKYMEHTaM,
COBepLUEeHHbIM B MUCbMEHHOW (hOpMe M 3aBePeHHbIM MOANUCAMU CTOPOH [lorosopa.

12. BPEMEHHbIE NMOJIOXEHNA

12.1.  KnueHT BNpase npoanTb Ha 12 (ABeHaaLaTh) MecsleB akTMBHbIN CPOK AeNCTBUS
MexayHapoAHOM KapTbl, CPOK AEeNCTBUS KOTOPOM 3akoHumTtca 31.03.2022r. n nosfgHee,
obpatmBwmck B OTAeneHme baHka nnu nocpenctsom Komnnekca AUCTaHUMOHHOIO 0DCNyKMBaHUS
KnuveHToB (npu Hanuumm y baHka Takon TeXHMYECKON BO3MOXHOCTM). 3a NpoAsieHne akTMBHOMO
cpoka peunctsma MexayHapoOoHOM KapTbl B COOTBETCTBMM C HACTOAWMM MyHKTOM, KnneHTt
ynfiadmaeT baHKy KOMUCCMOHHOE BO3HarpaxaeHue, npenycMoTpeHHoe Taprdamm baHka.

CoBepLueHMe C UCMonb3oBaHWeM Takon KapTbl nin ee PeKBM3MTOB onepaun 1 AencTBU B
pamMkax [orosopa v MHbIX CcornaweHnin (LoroBopoB) ¢ baHKOM, He rapaHTMpyeTcs U He MOXeT
pacLeHMBaTbCA Kak HapyLlleHne baHKoM CBOVX 00s3aTeNnbCcTs Mo JoroBopy 1 MHbIM COrMalleHNsam
(moroBopam). ObcnyxumBaHue Takx Kapt B TCIN 1 6aHkoMaTax Apyrix baHkoB He rapaHTUpyeTcs,
MOCKOJbKY HaXoaMTCs BHe KOHTPONs baHka.



MpunoxeHne Ne8
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXXMBaHMM
dusmyeckmx nuu, B 3A0 «ArponpomM0baHKk»

Ycnosus
npepocraesnedna Kpeauta «ABTo»

1. TEPMUWHOJIOTNA, MCNOJIb3YEMAA B PAMKAX HACTOALLETO MPUNTOXEHUS:

1.1. Jarta noraweHus — 41cio KaneHAapHoOro MecqLa, B KOTOPOe MPOUCXOAMUT MoralleHue
ExxemecsayHoro nnatexa. [lata noralleHns COOTBETCTBYET YNCIY KaNeHAAPHOro MecsLa, B KOTOPOM
KnueHty 6611 NnpepoctasneH Kpeout. Mpu npegoctaBneHnn Kpeauta KnuveHty B nepuof ¢ 28-ro
Yyucna TekyLlero Mecsala A0 Noc/iefHero OHA TeKyLlero Mecala BKIoYnTenbHo, [lata noralueHus
yCTaHaBNMBaeTCAd Kak 28-e 4uCno KafleHpgapHoro Mecdua. [lo  kaxgomy  Kpeouty,
npefocrasneHHoMy KnnenTy, yctaHaBnmBaeTcs oTaeNbHas [lata noralueHus.

1.2. ExemecsiyHbI nnatex — CyMMa [eHeXHbIX CpefcTs, kotopylo KnneHT obs3aH
HanpaBnATb B NoralleHne Kpeamta 1 NPoLEHTOB 3a nonb3oBaHue Kpegutom. Cymma nocnegHero
Exxemecs4YHOro nnatexa MoXeT OTNINMYaTbCA OT CyMMbI MpeablayLmx ExemecsyHbIx nnaTexen Kak
B OOSbLLYIO, TaK M B MEHbLLIYIO CTOPOHY.

1.3. 3apomxeHHocTb No Kpeauty — Bce nnatexum, noanexatime ynnate KnmeHTom, BKIo4as
CYMMbI [eHeXHblX CpefcTB B norawleHvie Kpeguta, NPOLEHTOB 3a Monb3oBaHve KpeauTtowm,
MOBbILLIEHHbIX MPOLEHTOB 3a MOMb30BaHVE YYXUMW OeHEeXHbIMU CPefCcTBaMU, HaydnClIeHHble B
COOTBETCTBNM C HACTOALLMMU YCTTIOBUAMM.

1.4. Kpeout (Kpeout «ABTO») — AeHeXHble CpefcTBa, NpefocTaBneHHble baHkoM KnveHTy
LS NpuoOpeTeHns aBTOMOOUNS B COOTBETCTBUM C HACTOALLMMMK YCNOBMSMU U MoAnexaiime
BO3BpaTy baHKy B MOPSAAKE 1 B CPOKM, onpefesieHHble YCNoBUAMMU.

1.5. JIumut KpegutoBaHWs — MakCMManbHas paspelleHHas ocTynHas cymma KpegwTa,
yCTaHaBnvBaemas baHKOM MHAMBMAYaNbHO ANf Kaxaoro KnveHta B npefenax MakcvManbHOro
pa3mMepa NMMUTa KPeAUTOBAHMS.

1.6. MakCcuManbHbIM pa3Mep NUMUTa KpeauToBaHWsi — yCTaHaBnvBaemas baHkom
MakCMManbHas cyMMa, B npefenax kotopou KnnmeHTty MoxeT ObITb NpefoctaBneH Kpeamt € y4eTom
JInmnTa kpegutoBaHua. Onpenensetcs baHkoMm B Tapudax.

1.7. OBepppadt - Kpeaut, npenoctaBngemMbit baHkoM KnueHTy, Ond COBepLUeHNS
PacxonHow onepaumn B TCI ¢ Tekyllero cyeTa Ans NpruobpeTeHns aBTOMODUNA, HECMOTPSA Ha
OTCYTCTBME AEHEXHbIX CPeACTB MO0 MNpU HanMyYUU LEHEXHbIX CPefCTB, HO SBMAOLMXCS
HecHm>xaeMbiM OCTaTKOM.

1.8. TMepBoHa4anbHbIA B3HOC — YaCTb CTOMMOCTM NprobpeTaeMoro aBToMobuns, KOTOpYyHo
KnneHT monxeH BbINAaTUTb CamMoCToATeNbHO. Pasmep MepBoHa4anbHOro B3HOCa onpepensercs
BaHkoM 1 ykasbiBaeTcst B Tapudax. KnveHT BbIOMpaeT oamnH 13 cefytolmx cnocoboB onnatsl
[NepBOHa4YanbLHOro B3HOCA:

- TONBbKO HaNIMYHbIMU eHeXHbIMU CpefCcTBaMU,;

- TONbKO B De3HaNMYHOM NOpsAKe 3a CHET CODCTBEHHbIX AEHEXHbIX CPEACTB, HAXOAALLMXCS Ha

TekyleMm cyeTe;

- YaCTUYHO HANMMYHBIMU AeHEXHbIMW CPeACTBAMM U HAaCTUHHO 3a CHET COOCTBEHHBIX AEHEXKHbIX
CpencTs, HaxoAaLWmMXcs Ha TekyLleM cyeTe (KOMOUHMPOBAHHbBIN CMOCOD).

1.9. PacxopHas onepaums — onepauus no onnate npuobpetaemoro astomobunsa 8 TCM,
COBepLUEeHHasn C UCMonb3oBaHVeM KapTbl U ee peKBU3NTOB:

. 3a cyeT npepocTtasneHHoro Knuenty Kpeauta — B cnyyae Bbibopa KnveHTtom cnocoba
ynnaTtbl [epBOHa4anbHOMO B3HOCA TOMBKO HaNMMYHbIMU AeHEXHbBIMW CPeACTBaMMU;
nnm
. 33 CHeT AeHEXHbIX CPeACTB, HaXOOAWLMXCA Ha TekyLlem c4eTe B pa3mMepe, yKazaHHOM

KnueHToM 1 3a cHeT npefnoctaBneHHoro Knunenty Kpeauta — B cnydae Bbibopa KnmeHToM cnocoba
ynnatbl [epBOHa4YanbHOro B3HOCA TOMbKO B He3HanMyHOM Mopsigke ManM KOMOWUHMPOBAHHOMO
cnocoba.

1.10. MakcMManbHbI CPOK KPeQuTOBaHUA — onpefensembii baHKOM MakCMMalbHbIN
nepuvoL BpemMeHu Ans Bo3BpaTta Kpeomta v ynnathl MPOLLEHTOB 3a ero rnoJjib30BaHue, B Npeaenax
koToporo KnmneHty yctaHaBnumeaetcs Cpok KpeamTa. Yka3sbiBaetcs B Tapudax.



1.11.Cpok Kpeguta — nepuvon BpemeHu, B TeyeHue KoToporo KnmeHT oOsi3aH BepHyTb
npenocraBneHHbi baHkom Kpeamt v ynnatutb MpoueHTbl 3a nonb3oBaHve KpeauTtowm,
yCTaHaBnvBaeMbi baHKOM VHAVBUAYaNbHO Ans Kaxaoro KnveHta B npefenax MakcrManbHoro
CpoKa kpegunToBaHus. Onpenenserca NCXoasa 13 Konm4ecTBa ExxemecayHbix mnatexen.

1.12. TekyLime NpoLEeHTbl — MPOLEHTbLI 3a NOJSIb30BaHWe KpeautoM, HadmncnsgemMble baHkoM u
ynnadvBaemble KNnMeHTOM B COOTBETCTBMM C HACTOALLMMK YCNOBUAMMU.

1.13. Yanosus — HacToslme Yc1oBUA NpefoctasneHns Kpegua.

2. OBLUME NMNONIOXEHUA

2.1. Hactodwwpe Yc1oBMA OnNpepensaoT nopsaok npepocrasneHua Knuventy Kpeguta, B
dopme OsepapadTa, ANs coBeplleHUs PacxogHoW onepaumin Ha nNpuobpeTeHne aBTOMOOUNSA C
ncnosib3osaHvemM KapTtbl v ee peKBU3UTOB.

Ha ocCHOBaHWM OTAENbHOrO COornalleHuns, 3akio4aemoro mMexgdy baHkom u KnuveHtowm,
aBTOMODOWNb, NPMOBPETEHHbIN KNMEHTOM B COOTBETCTBUM C HACTOALLMMM YCNOBUSIMU, NepefaeTcs B
3anor baHky B KkayectBe obecneyeHuss UCMONHeHUs obsizaTenscTtB KnveHTa no  ynnate
3aponxeHHoCTU no Kpeaury.

2.2. TlepeyeHb TCI, B KOTOPbIX LOCTYNHO COBepLUEHMe PacxofHbIx onepauumy onpenensercs
BaHkoM. [JaHHbIV NepeveHb pasmellaetcs baHkom Ha WEB-cTpaHuue baHka B cetu VIHTepHeT no
apgpecy: https://www.agroprombank.com/, a Takxe A[oBoAMTCS [0 cBegeHWs KnveHTa
nocpenctsom Komnnekca ANCTaHLMOHHOMO 00CNyXmBaHMs KnmeHToB.

3. NOPAOOK KPEOUTOBAHUA

3.1. baHk npepoctasnset KnneHty KpeauT B CymMMe, He MpeBblWaloLen YCTaHOBEHHbIN
BaHkoM JIUMUT KpeanToBaHUA ANd cCoBepLUeHus Pacxo4HOWM onepaumm.

KpeonT npenocrasngetcs npu ycnosmm ynnatel KneHtom epBoHayanbHOro B3Hoca B
pa3Mepe He MeHee yCTaHOBMIEHHOro baHKOoM.

Kpeaut B CcymMMe MeHee MUHUMMANbHOW CyMMbl KpeauTa baHk He npepoctaBnser.
MuHMManbHaa cymMMa KpeauTa onpefensetca baHKkoM 1 ykasbiBaeTca B Tapudax.

B cnyvae Bblibopa cnocoba ynnatbl [epBOHaAYaNbHOrO B3HOCA HANMWYHBIMK OEeHEXHbIMU
cpenctBamu - KnueHT nopyyaeT baHKy Ha Bpemsi COBepLUeHNs PacxogHOM onepaummy yCTaHOBUTb
HecHu>XaeMbl OCTaTOK B CYyMME, HaXOAALLMXCA Ha TeKyLLeM cHeTe AeHeXHbIX CpeacTB.

B cnyyae Bbibopa cnocoba ynnaTbl lepBoHaYanbHOro B3HOCa TOMbKO B Oe3HaANMYHOM Nopsake
3a CHET CODCTBEHHbIX AEHEXHbIX CPEACTB, HAXOOAWMXCS Ha Tekyllem cyeTe - KnneHT nopyyaeTt
BaHky Ha Bpems coBepLUeHnsa PacxogHoM onepaummn yCTaHOBUTb HeCHMXXaeMblin OCTaToOK B CyMMe
OEeHEeXHbIX CpefcTB, He MUCMOoJb3yeMblX UM Of18 yniaTbl [lepBoHa4anbHOro B3HOCA, a OeHeXHble
CpencTBa B YKa3aHHOM MM CyMMe, HO He MeHee pa3mMepa lNepBOHa4YanbHOro B3HOCA, NepedmncinTb
TCM ¢ TekyLero cyeTa B Ka4ecTBe OnnaThl 33 NPUODPETaeMbI aBTOMOOUIIb.

B cnydae Bbibopa KOMOWHMPOBAHHOIO crnocoba ynnathl MNepBoHa4anbHOro B3Hoca — KnmneHt
nopy4vaeT baHky Ha Bpems coBepLUeHus PacxogHOWM onepaLmm yCTaHOBUTb HeCHMXKaeMbln 0CTaToK
B CyMMe [IeHeXHbIX CPpefcTB, He UCMOoJb3yeMblX UM OJ15 yriaTbl YacTu [epBOHa4aibHOro B3HOCa,
a AeHeXHble CPeaCTBa B YKa3zaHHOM UM cymme nepedncnutb TCI ¢ Tekyulero cyeta B Kayectse
onnatbl 3a NprobpeTaembii aBTOMODUSIb.

3.2.Kpegnt npepoctaBnsetcs B pyonax MMP ¢ npussaskor K Kypcy ponnapa CLUA,
yCTaHOBNeHHOMY baHkOM Ha AaTy npefocrasneHms Kpeourta. B HacToAwmMx YCNoBMAX NOL KYpPCoOM
nonnapa CLLUA noHwumaeTcs BantoTHbIM Kypc gonnapa CLUA k pyonto NMP, ycTaHaBnvBaeMblIin
BaHKOM Ans pacyeTa AeHexXHbIX 0053aTeNnbCTB MO LOroBOpaM NoTpedUTENbCKOro KpeanToBaHus,
3aKJIt04aeMbIM C PU3NHECKMMM IMLAMU, pa3MeltaemMbln Ha WEB-cTpaHmue baHka B cetn IHTepHeT
no appecy: https://www.agroprombank.com/. baHk BnpaBe B OALHOCTOPOHHEM MoOpsAKe
N3MeHATb BblleyKasaHHbI Kypc fgonnapa CLUA k pyonto MMP.

Mpy KaxaoM m3mMeHeHnK kypca pyons MMP k gonnapy CLUA, yctaHoBneHHOMY baHkoMm,
BaHK ocyLlecTBnseT nepeoLeHKy cymmbl Kpegunta B pyonsx NMP, oTpaxKeHHOW Ha CCYIHOM CHeTe.
Mpu nepeoueHke cymmbl Kpeauta, KnmMeHT UcnonHaeT cBou obs3aTenbCTBa UCXOAS M3 CyMMbI
Kpenuta, obpasoBaBLUeNcs B pe3ybTaTe NepeoLieHKU.

3.3. JlUMUT KpeOMTOBaHWS yCTaHaBNMBaEeTCs baHKOM camocToaTenbHo, Oe3 cornacoBaHms C
KnreHToM 1 3aBUCUT OT:

—  NepPUOANYHOCTM MOCTYMNNEHUSA AeHEXHbIX CPeACTB Ha TekyLwmi (-me) cyeT (cyeta) Knvenra;
— CYMM 3a41CNEeHHbIX AIEHEXHbIX CPeACTB Ha Tekywmi (-ne) cyet (c4eTa) KnneHTa;
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— WCTOYHMKa NOCTYynNeHna aeHeXHbIX CpeacTs,

— pa3Mepa 3a40SKEHHOCTM B paMKax HacTosilero [loroBopa M 3af0fIKeHHOCTX MO UHbIM
[10roBOpPaM, 3aKJoHeHHbIM Mexay baHkoM 1 KnveHTowm;

— VHbIX KpUTEPUEB, CAMOCTOATENBHO onpefenaemMbix baHkoM.

3.4. JINMUT KpeOuTOBaHUS MOXET OblITb M3MeHeH baHKOM B OJHOCTOPOHHEM nopsake,
BMIOTb 0 YCTAHOBJIEHNA HYJIEBOrO NIMMNTA.

3.5. lenb kpeoutoBaHus — onnata KnueHtom npuobpetaemoro atomobuns B TCIM ¢
ncnosib3oBaHmMeM KapTbl U ee peKBU3UTOB.

3.6. log patom npepoctaBneHws Kpeauta Ang coBeplleHus PacxogHow onepaumm
NMOHMMaeTCA faTa nepedncyieHnsa JeHeXHbIX CPefCcTB C TeKyLLero c4eta no nopyyenunio Knmexra.

3.7. Mop pmaton Bo3Bpata Kpeouta (Yactv Kpeawuta) cnegyet noHUMaTh OaTy 3a4MCieHns
JEeHeXHbIX CPefCTB Ha cHeT baHka.

3.8. CymMa kaxporo npegocrasngemoro baHkom KpegnTa cooTBeTCTBYET CyMMe AleHEXHbIX
CpeacTB, HeobXoAMMbIX As COBepLUEHNs PacxofHOM onepaumm 3a MUHYCoM [lepBOHaYanbHOro
B3HOCa.

3.9. Cpok Kpenuta ycraHaBnmeaetcs baHkom npu npepoctasneHnn Kpeguta. Cpok Kpeguta
MOXET BbITb paBeH MakcrManbHOMY CPOKY KPeAMUTOBAHMS.

3.10. 3a nonb3oBaHne KpegutoMm, B npefenax ycraHosneHHoro Cpoka Kpegwuta, KnueHt
0bs3yeTca ynnaTuTb baHkKy MpoLeHTbl 0T CyMMbl HeBO3BpallleHHoro KpeauTa (Tekylume npoueHTb)
B pa3Mepe, ykazaHHOM B Tapurdax 1M BO BHYTPEHHUX OOKyMeHTax baHka.

TekyliMe NpoLEeHTbl HaumcnsalTcs B pyonsx MMP, ncxoas M3 CyMMbl HEBO3BPALLEHHOIO
Kpenuta B LOapoBOM 3KBMBanNeHTe. baHK paccimTbiBaeT TekyLime NpoLeHTbl eXXefHeBHO. PacyeT
TekyL¥Mx MNPOLLEHTOB MPOV3BOAMUTCA NCXOAA M3 PaKTNHECKOro KaneHAapHOro KOMYeCTBa AHeN B
MecqLe 1 haKTMHeCKoro KaneHAapHOro KonmM4ecTsa gHew B rofly COOTBETCTBEHHO.

3.11. Bosspat Kpeaouta u ynnata Tekylmx MPOLEHTOB ocyLlecTBnfetrcd KrimeHTom
ExxemecayHbIMM nNnatexamu B TedeHre Cpoka Kpeauta. ExxemecayHbin nnaTex paccHmTbiBaeTcs
Bankom no kaxpomy Kpeanty, npepnoctasneHHoMy KnueHTy. KnneHT o0s3aH onnatmtb
ExxemecsayHbIn nnaTex He no3aHee [atbl norawleHns, yctaHoBneHHow no Kpegury.

3.12. KnueHT npon3BoamnT Bo3spaT Kpeauta v ynnaty Tekywmx npoueHToB B pyonsx MNMP,
ncxods 13 cymmbl Kpeguta, onpegeneHHon B gonnapax CLUA ¢ yyeToM npov3BeaeHHOM baHKoMm
nepeoueHkM cyMmmMbl KpeguTa B Ciyvae, yKa3aHHOM B M.3.2. HACTOALWMX YCNOBUU. Bce AeHexHble
obs3aTeNbCcTBa MO HacTosIWMM YcnoBusaMm, KnneHT ncnonHaet nepen baHkom B pyonax MMP
(BantoTa 00s3aTenbCTB) C MCMonb3oBaHKeM Kypca ponnapa CLUA, yctaHoBneHHoro baHkom Ha
[aTy ncnonHeHusa obszaTensctsa. Mpu 3ToM, ecnm kypc gonnapa CLUA, ycTaHOBNEHHbIM Ha AaTy
ncnonHeHus obsa3aTenbcTBa  HUXe 4Yem Kypc ponnapa CLUA, ycTaHOBMeHHbIM Ha AaTy
npepoctaBneHns Kpeauta, o00s3aTenbCTBO  UCMOMHAETCS  no  Kypcy ponnapa  CLUA,
yCTaHOBNeHHOMY baHKOM Ha AaTty npefocrasnexHna Kpeoumra.

3.13. B dlyy4ae Heynnatbl B YCTaHOBAEHHbIM CPOK ExxemecsayHoro mnatexa baHk Bnpase
eXe[HEBHO HaYUCIIATL MOBbIWEHHbIE TMPOLUEHTbI 38 MOJIb30BaHME YYyXUMW  LeHeXHbIMN
CpencTBamu (fanee — «roBbllLEHHbIe MPOLEHTbI»). B Takom ciydae 3a BeCb Nepuos NpoCpoYKim
KnueHT o0s3yeTca ynnatutb baHKy NOBbILWEHHbIE MPOLEHTbl Ha MPOCPOYEHHbIA KPeauT W
MOBbILLEHHbIE MPOLEHTbI Ha Heymnia4eHHble B CPOK TekyLMe NpoueHTbl, B pasMepe, yKazaHHOM B
Tapudax, Ha4MHasa ¢ AaThl, cledytollen 3a [laton noraleHns, B KOTOPYIO CBOEBPEMEHHO He Dbl
onfayeH ExemecayHbIn nnatex, No 4aTy ero NofHOro noratleHus.

3.14. 3ap0mKeHHOCTb No KpeauTy norallaeTcs B ciefylollen o4epeaHOCTU:

1) CyMMbI MOBbILLEHHbIX MPOLIEHTOB Ha HeyMnaYeHHble B CPOK TekyLlme NpoLeHTbI;

2) CyMMbI MOBbILWEHHbIX MPOLEHTOB Ha NMPOCPOoYeHHbIN KpeauT;

3) TekyLue NPOLEHTbI;

4) cymma KpeguTa, He Bo3BpallleHHas B YyCTaHOBNEHHbIN CPOK;

5) cymma KpenurTa.

Bbileyka3aHHas MnocefoBaTelbHOCTb WCMONHeHUA 00s3aTenbcTB KnveHTa MoxeT ObiTb
n3MeHeHa baHKOM B O HOCTOPOHHEM rnopsaKe.

3.15. VIHpopmauua o cymme Kpeamta, pasmepe TekyLmMX NMPOLEHTOB, NEPUOLNYHOCTU U
cyMMax ExemecauHbix mnatexen no Kpeauty (rpaduk nnatexen) goBoamtcs baHkoM 1o
cBefeHus KnueHta nocpencrsoM Komnnekca ANCTaHUMOHHOro obcnyxmBanums Knnentos. Cymma
npepoctaBneHHoro Knunerty Kpenuta ykasbisaeTcs B pyonsax [MMP 1 B LONNapoBOM 3KBUBASEHTE.
CyMmbl ExxeMecayHbIX nnaTexen yKasblBaloTCsA B 4OMNIaPOBOM SKBMBASEHTe.



3.16. Mpn noctynneHun Ha Tekywmi (-re) cyet (cyeTa) KnueHTa Bbinnat ot paboTtoaatens,
CBSA3aHHbIX C OMMaTOM TPyAa WM /WA NEHCMOHHBIX BbIMMAT, APYrMX 3a41McieHnin Ha ero CyeT oT
yKa3aHHOro KnmeHTOM NCTOYHMIKA, B NepUof BPEMEHN 1O HacTyrnneHus Jatel noraweHuns, KnueHt
nopyvaer baHky B AeHb MOCTYMneHWs YKa3aHHbIX [EHEeXHbIX CPeacTB, CrnnCbiBaTb WX B
Ge3akuenTHOM nopsake B CHET 4OCPOYHOrO MOraleHns CyMMbl OQHOro ExkemecsiyHOro nnatexa,
npw HanU4MK cnepytolero ob6CcToaTenbCTBa: [lata noralieHmns HacTynuT He No3fHee Yem B TedeHue
O[lHOro MecsaUa C AaTbl, HeNOCPeACTBEHHO NPEALLECTBYIOLLEN AaTe NOCTYNeHWs BbilleyKa3aHHbIX
LEHEXHbIX CPeLCTB.

3.17. Mpwu nonyyeHnn baHKOM pacHeTHbIX LOKYMEHTOB, PELUEHWUI, ONpedeneHui CyaoB Uu
NOCTAHOBMEHUI CyAeOHbIX NCMOMHUTENEN O B3biCKaHUU C KNMeHTa OeHeXHbIX CPeACTB U MHbIX
LOKYMEHTOB, BefyLUMX K YMEHbLUEHMIO AeHeXHbIX cpeacTB KnveHTa, baHk BnpaBe npekpatuTb
[anbHenwee npefoctaBneHve Kpeamta 4O MOMEHTa UCMOMHEHWUS WM OT3bIBa YKa3aHHbIX BbILLE
LOKYMeHTOB. [Mpu 3ToM y KnineHTa oCTatoTcst 1 NoAnexaT CNonHeHno 00s3aTenbCcTBa Mo BO3BpaTy
3aponmkeHHoCT no Kpeguty.

4. NMPABA N OBA3AHHOCTU CTOPOH

4.1. KnueHt obszyeTcs:

4.1.1. Ynna4mBatb  nnatexu,  NPeayCMOTPEHHble  HacToAWwMMU  YCIOBUMAMU MO
npenocrtaBneHHbIM Kpeamtam B NOpsAKe, B pa3mMepe M B CPOKM, YCTAHOBMEHHbIE HACTOALLMMMU
Ycnosuamu.

4.1.2. CamMOCTOATENBHO  €XeOHEeBHO MonyvaTb MHMOPMaLMIo O  COCTOAHWM  CBOEW
3apomkeHHoct no  Kpeauty nocpeactBoM  Kommnekca AMCTAHUMOHHOTO  0OCNYyXXMBaHMS
KnueHTtoB. HenonyyeHue nHdopMaumm o cymme 3afoikKeHHOCTU Mo KpeamTy He ocBoboxaaeT
KnueHTa oT BbINONHEHMS MM CBOMX 0043aTeNbCTB MO NoralleHuio 3a80nxeHHoCT no Kpeaury.

4.1.3. He no3gHee ycTaHoBRNeHHOW [JaTbl NoralleHns 06ecneynTs Hanmyme Ha TekyLlem cyeTe
LLeHEXXHbIX CPeacTB, B pa3Mepe HeobxoaMOoM Ans onnaTtel 3a40MKeHHOCTH no KpeauTy.

4.1.4. Cnegnte 3a BCEMWU U3MEHEHUAMU W OOMNOMHEHUAMM, BHOCMMbIMK BaHKOM B
HacToswme YcnoBust 1M Tapudbl, O3HAaKaMIMBaTbC C HMMKM B MecTax oOulero AoCTyna B
nopgpasgenerHvax baHka w/wnn  Ha cante baHka B cetm  VIHTepHeT no  agpecy:
https: //www.agroprombank.com

4.1.5. NcnonHsaTb MHble 00S3aHHOCTK, NPeayCMOTPeHHbIe [OroBOPOM.

4.2. KnueHT npepocTaBngeT baHKy nMpaBO 3anpallmBatb y TPeTbMX NWL, BKIIIOYas
paboTtopatenen n 6aHku, nobyto Heobxoammyto baHky MHDOPMaLMIO, B TOM YnCe cBeaeHnst 0b
nmyLectse KnmeHTa 1 0 pa3Mepe ero OX040B, HE3aBMCMMO OT cnocoba nx nonydeHns. KnueHt
00s3yeTcs faTb 0e30T3bIBHbIE MOPYYEHNS TPETBUM NLAM, BKITIOYas paboTofatens 1 0aHkm, 0 ToM,
4TOObl faHHble NMUA NpefocTaBnsanM no TpeboBaHWO baHka MHMOPMaUMIO, YyKa3aHHylo B
HacTosLLeM NyHkTe. B Lenax nony4eHms baHkomM Takon nHpopMaunm KnueHT gaet cornacue banky
Ha pa3srnalleHue TpeTbMM N1LAM CBEAEHNN O Hann4uK y Hero Kpeauta.

4.3. Tlpy HacTynneHun Cpoka WMCMONHEHUS 0053aTeNbCTB W MPU MPOCPOYKE MCMOMHEHNS
00513aTeNIbCTB MO HacToAWMM YCNOBUSIM, @ Takxke B CflydasX, yKasaHHbIx B N .4.5.3 Ycnosuny,
KnueHT nopy4yaet baHky B Oe3akuenTHOM MOpsake CNUCbIBaTb AEHEXHble CPeACTBA B CyMME,
HeobXoAMMOW ANa HaAnexallero BbinonHeHWs 0693aTensbCTB MO HACTOALLMM YCIOBUAM, CO CBOMX
nModbIx TekyLmx cHeToB. [Npr 3ToM KnneHT faet baHKy mopy4eHe Ha KOHBEPTALLMIO CMMCbIBAEMbIX
LEeHEXHbIX CPeACcTB B AEHEeXHble CpeacTBa B BasloTe WCMOMHEHUS 00f3aTensbcTB Mo Kypcy,
YyCTaHOBNIEHHOMY baHKOM B COOTBETCTBUM C €ro BHYTPEHHUMU AokymMeHTamu. Kypc nepecyeta,
YCTaHOBMEHHbIN baHKOM, ¢ KNMeHTOM He COrnacoBbIBaETCA.

4.4. KnueHT Bnpase:

4.4.1. B noOon MOMEHT YaCTU4YHO UMM MOMHOCTBIO OCYLLEeCTBNATL AOCPOYHOE MoralleHue
KpeanTa. Mpwn Hanuymm Heckonbkmnx KpeantoB KnveHT MOXeT caMoCToATeNbHO BbiOpaTh Kpeamt
ONS 4aCTUYHOTO WM MOJSIHOTO ero  noraweHnsi. Bbibop  ocyluecTBNseTcs NocpencTBOM
ncnonb3oBaHMa Komnnekca ANCTaHLMOHHOMO 00CNyXMBaHMs KNneHToB.

4.4.2. bes npeABapuUTENbHOrO  CorflacoBaHua ¢ baHkoM  nopy4atb  noralleHue
3agonmkeHHocTy no Kpeaumty TpeTbM NULAM.

4.5. baHk Bnpas.e:

4.5.1. Ycrynatb, nepefaBatb MM WHbIM ODOpa3oM nepefdaBaTb Nobble CBOM MpaBa Mo
HacTosaWmMM YcnoBusaM NioboMy TpeTbeMy ninuy 0e3 cornacusa KnueHta. ns uenem Takom ycTynkm
NN MHOoW nepefiaydm KnueHT gaet cornacue baHky Ha pasrnalleHvie nobomy dakTmyeckomy mnm
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NOTeHLUMaNbHOMY LLleCCMOoHapWio, U MioboMy MHOMY Ny Ntobon HeobxoaMon nHdopMaLmK,
B TOM YuCre ABNsioLLenca DaHKOBCKOW TaMHOMN.

4.5.2. Otkazatb KnmeHTy B npegoctasneHnn Kpeguta B ciiydae Heynnatbl ExXemecsayHoro
nnartexa no gpyromy Kpeauty, npegocraBieHHOMY B COOTBETCTBMU C HACTOALLMMM YCIOBUAMM, a
TaK>Xe Npv HaNM4YMmM 00CTOATENBCTB, O4EBUOHO CBUAETENLCTBYIOLLMX O TOM, YTO NPELOCTaBNEHHbIe
KnueHTy fieHeXHble cpeicTBa He OyayT BO3BPALLEHbI B CPOK, 1 B MHbIX CITy4asXx, NpeayCMOTPEHHbIX
Llorosopom.

4.5.3. MNoTtpeboBath y KnneHTa BO BHeCyAeOHOM 1M B CyAebHOM nopsake no YyCMOTPEHMIO
BaHka AOCPOYHO BO3BPATUTL 3a105IKEHHOCTb Mo KpeanTy 1 (1nm) 0oCpoYHO B3bickaTb ¢ KnneHTa
3a00/KeHHoCTb No Kpeauty, B TOM 4ucie B Nopsake, NpedyCcMOTPeHHOM M.4.3 HacToAlwmMX
YcnoBun, B NOOOM MOMEHT Mocfie HACTymieHUs Kakoro-nnmbo mn3  HuKenepeyncieHHbIX
00CTOATENLCTB UM CODBITUN:

a) KnveHT He BbIMayMBaeT B CPOK KaKylo-MOO CyMMy, MoAfiexallyto ynnate um baHky B
COOTBETCTBMM C HACTOAWMMM  YCNOBUSIMW, UM B CBA3M C NIOOBIM  MHBIM  KPELMTOM,
npenocTaBneHHbIM bankom KnveHty no [JoroBopy vnm MHbIM LOrOBOpPaM,;

6) Ha MMyllecTBo KnneHTa Hanaraetcs apect M/mnn obpallaeTcs B3biCKaHMe TPeTbMMMU
nuamu;

B) hopC-MaKopHble 0O6CTOATENbCTBA, O HACTYMMEHMM KOTOPbIX 3asBuna nobas 13 CTOpoH,
npoovnnce Oonee TpuAuaTy KaneHgapHbix AHen. [py 3ToM nof  hopc-MaKopHbIMMA
00CTOATENBCTBAMM MOHMMAIOTCA 0DCTONATENBbCTBA YpPEe3BbIYAMHONO XapakTepa, B TOM YUCe:
HaBOLHeHWe, Noxap, 3eMNeTpsaceHne, 3NMAEMUA U VHble CTUXMIMHble DeACTBUSA, a Takxke BOMHA
NV BOEHHble OeNCTBUA, NPUHATUE OpraHaMm rocy4apCTBEHHOM BNACTX pPeLLeHni, NOBeKLrX 3a
CODOW HEBO3MOXHOCTb BbIMOSIHEHMS 005A3aTeNbCT No Jorosopy;

r) KnueHT noman baHky 3asBneHue o pactopxxeHunn Jorosopa (3assneHne o 3akpbitin CHeTa
(CyetoB));

1) NpeKkpalleHue TpyaoBbIX MPaBoOOTHOLWEHWI Mexay KnneHTom n pabotopatenem;

e) Npu OTCYTCTBUM NepevncieHin Ha ero Tekywmin (-ne) cyeT (cyeTa), OTKPbIThIN (-ble) B
BaHke, BbinnaTt oT paboTofaTens cBA3aHHbIX C ONnaTon Tpyaa 1 (Unm) NeHCUOHHBIX BbIMNaT;

X) B CJlydae He MpepocTaBneHns baHky aBTOMOOWNsS Afis NPOBEPKM, MpesyCMOTPeHHOM
OTAENbHbIM COrflalleHreM, 3akio4eHHbIM Mexay baHkom 1 KnveHTOM Ha OCHOBaHWK KOTOPOro
aBTOMOOMNb NepeAaH B 3anor baHky.

4.5.4. B cnyyae HacTynneHns obcToATeNbCTB AW CODBITUM, YKa3aHHbIX B M. 4.5.3 HacToALMX
Ycnosun, KnueHT o0s3yetcs BO3BpaTUTb baHKy 3aponxeHHocTb no KpeauTy no nepeomy
TpeboBaHMo baHka He No3aHee Tpex PabOYMX AHEM CO AHA NOMYYeHUs TaKoro TpeboBaHuUs.

B cnyyae HeBbInonHeHus KnneHTom gaHHoW 06s3aHHOCTY BaHK BNpaBe exxegHEBHO HAYUCATb
MOBbILLIEHHbIE NPOLLEHTLI Ha HEBO3BPALLLEHHbIV B CPOK KpeauT 1 Ha HeynnadeHHble B CPokK Tekylime
NPOLEHTbI B pasmepe, NpegycMOTpeHHOM M.3.13 YCNoBUM, 3a KaXAbIA AeHb NPOCPOYKN. B Takom
cnydae KnmeHT obs3yeTcs ynnatuTb MOBbILWEHHbIE MPOLEHThI HaYMHas CO OHS, Cefylowero 3a
LlaTOM HeBO3BpaTa 3af0/MKeHHOCT No KpeaumTy B CPOK, NpedyCMOTPEHHbIN HACTOALLMM MYyHKTOM
[0 MONMHOro noratleHns 3afonxkeHHoCT no Kpegury.

4.6. baHk 0bs3yeTcs:

4.6.1. lMpepoctaBnate KnueHTy [eHexHble cpeacrsa B MNopsdke U Ha  yUIOBMSAX,
npenyCcMoTpeHHbIX JOoroBOPOM.

4.6.2. CoxpaHaTb B TaWHe CBedeHWA MO KpeauTHbIM onepaumam KnneHTa, packpbiBas ee
TONbKO B CIy4asx U B NOPSAAKE YCTAaHOBNEHHbIX 3aKOHOAATENbCTBOM M [IJOrOBOPOM.

4.6.3. /lcnonHATb MHble 005S3aHHOCTK, MPefyCMOTPEHHbIe [ OroBOPOM.

5. OTBETCTBEHHOCTb CTOPOH

5.1. YObITKM, NpuynHeHHble KnneHTom baHKy B pe3ynbTaTe HapyLleHMUsa HacToaLWmMX YCnoBui,
MOANeXaT BO3MELLEHMIO B 4acTW MpeBbllaloWwen CyMMy MPOLEHTOB, YyKa3aHHbiXx B n. 3.13.
HaCTOALLMX YCIoBUN.

6. PACHETHI MNP BO3BPATE KITMEHTOM ABTOMOBWNA

6.1. B cnyyae Bo3BpaTta KnmeHToM aBTOMOOWNISA, OMIAa4YeHHOro 3a c4eT NpeaoCcTaBneHHoro
baHkoMm KpeamTta, BO3BpaT [LOeHexHbIXx cpencrs KnueHty ocyuwlectengetca TCI B nopsagke,
onpepneneHHoM baHkom mn TCT1.



B TakoM cJiydae npuw nocTynneHnn (Bo3BpaTe) AeHeXHbIX CpeacTB Ha TekyLimi cveT KnneHTa,
KnueHT nopyyaeT baHky cnucbiBaTb B 6e3akLenTHOM Nopsake ¢ ero Tekyllero cyeta NocTynmBaLLne
LleHeXXHble CPeACTBa M HAaNPaBNATb MX Ha NoralleHne 3af0MKeHHOCT No KpeanTy B TOM Yncne u
LOCPOYHOE, C Y4ETOM O4EPEAHOCTU, NPefyCMOTPEHHOM NYHKTOM 3.14. HacTosLWMX YCNOBUN.

6.2. Bo3BpaT KnveHToM aBTOMOOWNS, OMfIa4eHHOro 3a CYeT MpefocCTaBfeHHOro baHkoMm
Kpenuta, He BneveT oTMeHy 06s3aTenscT KnneHTa no Bo3spaTy KpeamTa v no ynnate NpoLeHToB
3a nonb3oBaHue KpeanTom, B TOM YMCIE U NOBbILLEHHbIX MPOLLEHTOB.
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