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JloroBop 0 KOMMNJIeKCHOM H6aHKOBCKOM 0BCYXXNBaHNN U3NHECKMNX AL,
B 3A0 «ArponpomMbaHk»

3aKkpbIToe akUMoHepHOe 0o0LLecTBO «ArponpomMbaHk», C OHOW CTOPOHbI, U dr3myeckoe
VL, N3BABKMBLLME B MMCbMEHHOW hOpMe CBOe XenaHue 3ako4mTs [JoroBop, € 4pyron CTOPOHbI,
3aKJIO4MNN HacToALMM [IOroBOp O HUXeCIeAYIOLEM.

1. TEPMWUHbI, MTPUMEHAEMbIE B IOTOBOPE

1.1.ABTOpM3aumns — nposepka baHkoM nonHomounn [epxaTtens KapTbl Ha NpoBeAeHue
onepaLuu, coBepLLaemMou C UCNonb3oBaHMeM KapTbl nnn ee PekBN3UTOB. B pe3ynbTaTe ycneLwHoro
NPOXOXIEHMS NPOBEPKM BO3HMKAET 0653aTenbCTBO baHka No onnate OKYMEHTOB, COCTaBIEHHbIX
Npv NCNonb3oBaHUM KapTbl nnm ee PeKBU3UTOB.

1.2. ABTOpPU30BaHHbIN WabnoH MM — M, co3naHHbIM KnneHtoM B Ccteme «APB Online»
C MCNONb30BaHWeM KaHana goctyna «/HtepHeT» nnbo B OTaenenumn baHka C Lenbio fanbHenwero
HeofHOKpaTHOro npoBefeHus onepaunn no Cuety Knnenta B Cucteme «APB Online» 1 CepBucax
Komnnekca ¢ y4eToMm coxpaHeHus eANHOXAbI BBEAEHHbIX PEKBM3UTOB (3a NCKITIOYEHVEM CYyMMbI
NnaTeXxxHoro JoKymeHTa). Mocnenyiollee NpoBeAeHMe MiaTexHbIX 4OKYMEHTOB, CO34aHHbIX Ha
OCHOBe aBTOPM30OBaHHbLIX LWabnoHos MM, OCyWeCcTBASETCS aBTOMATUYECKM B MPOrpaMMHOM
Komnnekce baHka.

1.3. ABTOpU30BaHHbIE CPeACTBA CBA3M — aBTOPWU30BaHHbLIA Homep (-a) TenedoHa (-oB)
(cTaumoHapHon 1 (MnN) MOBUNBbHOM CBA3N) U (UNI) aBTOPU3OBAHHLIN aapec (-a) 3NeKTPOHHOWM
MOYTbI, YKa3aHHble B «AHKeTe KiMeHTa — PU31N4eCckoro n1La», B Ka4ecTBe TakoBbIX.

1.4. AHanor cobctBeHHOpYy4HOM noanucn KnneHta — MVIH-koa, oqHOPa3oBbIvi Naporb, Kof,
SMS-komaHAa, coBeplueHne KIMeHTOM COOTBETCTBYIOUMX KOMaHA, B MoOUIIbHOM MPUNOXEHWM
3A0 «ArponpombaHK», BblpaxaloLx OfHO3Ha4YHO cornacue KnveHTa Ha NpoBefeHMe onepaLmi
no CyeTy, UNW APYrom, yKasaHHbl B [loroBope aHanor cobctBeHHOPYYHOW nognuck KnveHTa
(npocTas anekTpoHHas noAnucb KnveHTa), MCnonb3yemblii Ans NOATBEPXKAEHNS BONeN3bsaBNeHUS
KnneHTa Ha coBepLUeHme onepaLmm nim yaoctoBepsioLLmii hakT COCTaBNeHWUS 1 /U NOANUCAHMA
3NEKTPOHHOI0 JLOKYMEHTa /3NeKTPOHHOI0 COODLLEHNS.

1.5. AHHynupoBaHne KapTtbl - 3akpbitve KapTtbl/MexXxayHapogHon KapTbl baHkom 0e3
BO3MOXHOCTM BOCCTaHOBJIEHMS ee paboTOCNOCOOHOCTA,

1.6. baHK — 3aKpbIToe akLMOHepHOe 0OLLEeCTBO «ArponpoMOaHK».

1.7.baHKOMaT - 371eKTPOHHbIN NMPOrPaMMHO-TEXHUYECKNM KOMMEKC, NMpeaHa3Ha4YeHHbIV
L5 COBeplUeHWs 0e3 yyacTusa yNoNHOMOYeHHOro paboTHMKa baHka onepaumin no Bblaaye
HaNMYHbIX AEeHEeXHbIX CPefCTB C UCnonb3oBaHvem KapTtbl/MexayHapoLHOM KapTbl, COCTaBeHNS
LOKYMEHTOB MO oOnepaumsaM C UKcnonb3osaHvem KapT/MexXayHapodHbIX KapT, a Takxe
NpoBefeHUs ApYyrMx onepaLmii, NpeayCMOTPEHHbIX MPOrpaMMHbIM obecneveHrieM baHkomaTa.

1.8. BoT — creunanbHas nporpamMma (aBToMaTUyecknin MHAMOPMATOpP), BbIMONHSOLWAs
onpefeneHHble OENCTBUA COMMAcHO 334aHHOMo CLEeHapwus, B Lensx BbINOHEHWS 3anpocoB
nonb3oBatenen, obpabaTbiBaeMbix baHKOM.

1.9.bnoknpoBka KapTtbl — ycTraHoBka baHKOM 3anpeta Ha npoBefeHue onepauun c
ncnonb3osaHnemM Kaptbl 1 (1nn) ee PeKBM3NTOB.

1.10. Bnagenew Kaptbl — KnneHT, Ha nmsa KOToporo baHkom BbinyLeHa Kapra.

1.11. Bnageneu, cyeTa - uU3nyeckoe N1Lo, Ha MMS KOTOPOro OTKPLIT CHeT.

1.12. BHocuTenb — usmyeckoe NMLO, 3akmioyyBLuee JJoroBop B Nofb3y TpeTbero nvua u
(nnn) otkpbiBluee CHeT Ha UMs KnneHTa.

1.13. Beinncka no CyeTy — OT4eT NO onepauusm, NpoBefAeHHbIM Mo CHeTy 3a onpeaeneHHbIN
nepunom BpemMeHMU.

1.14. [leHeXHble nepeBOfbl — NepeBOAdbl AEHEXHbIX CPefACTB, OCyLIeCTBseMble 0Oe3
OTKPbITUS CHETOB, MO MEXAYHAPOAHBIM CUCTEMAM AeHEXHbIX NepeBofoB (C KOTOPbIMU baHKOM



3aK/OYeHbl COOTBETCTBYIOLME [OrOBOPbI), @ Takxke nepeBoAbl (MU3NHECKMX MWL, MO CUCTeMe
«[MepeBoabl No MpuaHecTpoBbio» 3A0 «ArponpomMOaHK».

1.15. eno3utapmin baHka — M3onmnpoBaHHoe (C orpaHUYeHHbIM AOCTYNOM) MoMeLleHme
baHka, npegHasHayveHHoe Ana pa3melleHns CendoBbIX f4eek 1 0DOPyLOBaHHOE MecToM Afs
ocyllectBneHns [1enoHeHToOM mnm ero JJoBepeHHbIM NMLLOM BIOXeHUs LeHHocTen B CendoByio
A4euKy.

1.16. JlenoHeHT — KnueHT, KoTopoMy baHkoM npepocTaBneHa B nosb3oBaHue CendoBas
a4erKa.

1.17. [loBepeHHoe Nnuo — NnLo, KOTOpoMy KIMeHT NpefocCTaBu NpPaBo 3akio4aTth OT ero
MMeHu [loroBop 1/unu ceou npasa (Bce Unm B HacTu) no [JoroBopy Ha OCHOBaHWM [OBEPEHHOCTM
NN UHOTO [OKYMEeHTa, O(MOpMIIeHHOro B baHke, mnn B MHOM MOpsALKe, MpedyCMOTPEHHOM
LEeNCTBYIOLMM 3aKOHOAATeNbCTBOM MMP.

1.18.JoroBop — HactoAwMn [JoroBop O KOMMIEKCHOM 6GaHKOBCKOM 0OCyXMBaHUN
dusmyeckmx nuu B 3A0 «ArponpomM0OaHK».

1.19. JononHutenbHble BO3MOXHOCTM Komnnekca — AonofHUTeNbHble PYHKLMOHAbHbIE
BO3MOXHOCTM KoMmnekca, onpefeneHHble BHYTPEHHUMW [OOKyMeHTamu baHka. [lepeyeHb
[lononHnTenbHbIX BO3MOXHOCTeM Komnnekca MoOXeT ObiTb npegocTtaBneH KnaveHTy no ero
TpeboBaHuto.

1.20. depxatens Kaptbl — Bnageney, Kaptbl vnu Npencrasuterns.

1.21. [locTynHbIN oCcTaToK — cCyMma CBOOOAHOMO 0cTaTka 1 PacHeTHOro nMmTa oBepapadTa.

1.22. YN — noKyMeHT, yo0CTOBEPSIOLLNN IMHHOCTb (PU3MYECKOTO LA B COOTBETCTBUM C
BHYTPEHHVIMW LLOKYMeHTaMu baHka.

1.23. 3apaboTHas nnata - ynnadvBaemoe PabotopatenemM pabOTHWKY B COOTBETCTBUM C
3aK/MIOYeHHbIM  TPYAOBBIM  JOrOBOPOM M (MNM)  rpaXAaHCKo-MpaBoBbIM — JOFOBOPOM
BO3HarpaxaeHue 3a TpyA B 3aBUCMMOCTU OT KBandurkaumm paboTHMKa, CIOXKHOCTM, KONMYeCTBa,
KayecTBa W YCJIOBMIM BbINONHSEMON pPaboThbl, a TakXe BbINMNaTbl KOMMEHCALMOHHOMO 1
CTUMYNIUPYIOLLLEro xapakTepa.

1.24. WpeHnpmkauma KnuneHta — npouecc otoxpgectsneHva Knmenta baHka ¢
NHpopmaLumen o KnueHte, nmetoLlenca B baHke, 1 yCTaHOBNEHNA MPUHAOEXHOCTU NOMyHaeMbIX
oT KnneHta vHdOpMauMm 1 LOKYMEHTOB, OCYyLLeCTBASEMbIA B MOPSAKe, MpenyCcMOTPEHHOM
LloroBopom v BHYTPeHHUMK LoKyMeHTaMu baHka.

1.25. Kapta - 0aHkoBckasi pacyeTHas (pebetoBasi) kapTa 3A0 «ArponpombaHk»
MnatexHon cuctembl  «KJTIEBEP» co BCTpoeHHbIM  MukponpoueccopoM. Kapta sBnsercs
NepCOHaNM3MPOBAHHBIM  MATEXHBIM ~ VHCTPYMEHTOM, MNpedHa3HayYeHHbIM  Ona  NofyyYeHus
HaNMYHbIX AEeHEXHbIX CPeacTB, OMaThl TOBApPOB, paboT u ycnyr, obecneveHeM NCMNONb30BaHNSA
KoTopow siBnsieTca TekyLmi cdeT KnuerTa. KapTa Bbinyckaetcs baHkoM, ABnseTca CoOBCTBEHHOCTbIO
BaHka v Bbigaetca KnueHty /IpeacrtaBntento B Nonb3oBaHue.

1.26. KnueHT — n1Lo, 13bABMBLLEe CBOE XenaHve 3aKTio4nTb UK 3akno4mBLuee [1oroBop
B MOpALKe, NpefyCMOTPeHHOM [JoroBopom.

1.27. Koy — kntod (ogHa wTyka) ot CencoBOM sHenkn, nepeaaBaemMbin baHkom JenoHeHTy
L5 obecneyveHns BO3MOXHOCTU Nofb3oBaHMa JenoHeHToM CerndoBOn SHEMKOMN.

1.28.CVV2/CVC2-Kkop, — yHMKanbHbIK Ang Kaxgon KapTbl/MexayHapoOHOW KapTbl Kof,
npefHa3sHaYeHHbI OAng NpoBepky NoannHHocT KapTbl/MexayHapogHou kaptel. CVV2 /CVC2-
KOL yKa3blBaeTCs Ha 00OpoTHOWM cTopoHe KapTbl/MexayHapodHor kapTbl (Tpu nocnefHve
umdpbl), 3a UcknoveHeM MHTtepHeT-KapT, no kotopbiM CVV2 /CVC2-kop NpefocTaBiseTcs ee
[epxaTtenio B COOTBETCTBNM C [JOrOBOPOM.

1.29. KoMnnekcHoe ob6cnyxuBaHme — obcnyxmBaHne KMEHTOB B COOTBETCTBUM C
ycnosuamMm loroesopa.
1.30. KomnpomeTaumsi CpefctBa UAeHTUPUKaAUMKM  —  Clydan, Korga  CPeacTBo

noeHtnoukaumm Knmenta B Cucteme «APB Online» n B CepBrcax Komnnekca ctano M3BeCTHO
TPETbUM NLaM nnn y KnveHta BO3HUKIIM Takue Nogo3peHNs.

1.31. PacyetHbin numnt OBepgpadra — pasMep MakCMManbHO [OMYCTMMOW CyMMbl
3apgomkeHHocTn KnneHta no Oepapadry.

1.32. HeCHMXaeMbl OCTAaTOK — MUHUManbHas CyMMa [OeHeXHbIx cpeactB Ha C4yete,
OroBOpeHHas HacToslwmMM [OroBOpoM MUAM UHbIMKU AOrOBOPaMK, 3aKIIOYEHHBIMU  MeXay
KnneHtoM 1 baHKkoM, KOoTOpas B TeYeHMEe OroOBOPEHHOMO CPOKa HE MOXET ObITb MCMONb30BaHa
KnreHtoM. Ha cyMMy HeCHM>XaeMOoro octatka NpoLeHTbl He HaYNCIISIOTCS.



1.33.0BepapadT — KpaTkoCpouHbii (-ble) KpeanT (-bl) («Kpegut no 3apnnatbi»),
npegocTtasnsemMbin (-bie) baHkoM KnneHTy B cooTBeTCTBUM C MpunoxeHuem Ne 3, B pesynbTaTe
kKoToporo (-bix) KnueHT 1 (unn) MpeactaButesib MOXET MPOU3BOLNTL PACXOA0BaHME JEeHEXHbIX
cpencTs ¢ Tekyuero cyeTa cBepx CBOOOAHOMO OCTaTKa AeHEXHbIX CPeacTB Ha 3ToM CyeTe.

1.34. Onepaummn, oCyWecTBNSEMbIE C UCMONb3oBaHMeM KapTbl, — nobon BuA nnatexa,
OCyLLECTBNAEMbIN C NomoLlblo KapTbl B MyHKTe 0b6cnyxmBaHMs KapT, onepaumu no nofyveHnto
HaNM4HbIX OeHeXHbIx cpeacts B [BH, a Takxe wWHble onepauuu, He 3anpeLleHHble
3aKkoHogaTenbctsoM [MMP.

1.35. Onepauum, ocyLLecTBIAeEMbIE C NCMONb30BaHMeM PekBn3nToBs KapTel, — onepaumm no
onnaTe TOBapoB, paboT 1 yCyr, a TakXe MHble onepaLmm, NpeayCMOTPEeHHbIE 3aKOHOAATENBCTBOM
MMP, [loroBopom n (1) BHYTPEHHMMM OOKYMeHTaMu baHka, ocyliectBnsemble [epxatenem
KapTbl C ucnonb3oBaHvem PekBu3nTos KapTbl.

1.36. OTmeneHmne baHka — CTpyKTypHOe nofapasneneHne baHka, B KOTOPOM OCYLLLECTBAAETCH
obcnyxmBaHne KnneHtos. ObcnyxnsaHme B OtaeneHusax baHka ocyLLecTBnseTcs B COOTBETCTBUM
C BO3/IOXEHHbIMW Ha cooTBeTCTBYyOLWee OTaeneHne baHka BHYTPeHHUMU OOKYMeHTaMu baHka
pyHKUMAMN.

1.37. Kypcbl BanioT «APB Online» - 6e3HannyHble Kypchl BantoT, yCTaHOBEHHble bBaHKOM Ans
OCYLLLeCTBIEHMA KOHBEPCUMOHHBIX onepaumn KnueHtamu B Cucteme «APB Online» n Cepsuce
perynsapHbIX MNaaTexen.

1.38.MepcoHanbHbIin  UOEHTUDUKALUMOHHBLIM ~ HoMep  (MUH-kop) —  cekpeTHbIn
NHOMBUAOYANbHBIA  LUMGMPOBOM Kof, NPeAcCTaBsloWMA CODOM  YeTblpexaHa4yHoe YUCo Ans
MexXayHapoOHbix kapT w1 KapT C KapTo4yHbIM npunoxeHvem EMV  ons  3sawutel  oT
HECaHKLMOHNPOBAHHOIO  MCNonb3oBaHMa  KapTtel/MexayHapooHOM KapTbl WM SBASIOWMIACA
aHanorom cobcTBeHHopy4YHOW noanuck epxxatens KapTbl, He JOCTyNeH cOTpyAHMKaM baHka u
n3BecteH ToNbko Oepxatento KapTbl.

1.39.MnatexxHaa cnctema «KJIEBEP» - cOBOKYyMHOCTb y4aCTHUKOB [TnaTexHou cucTembl
«KJIEBEP», B3ammopencTBytoWmMx Ha ocHoBaHuW [1paBun [lMnatexHon cucteMbl «KJTEBEP» n
LencTBylollero 3akoHogatenbcrBa [MMP, ¢ MCNonb3oBaHMEM MNPOrPAMMHbBIX, TEXHUYECKUX W
NpoYMX CPefcTs, obecrneynBaioLLlas ocyLecTBieHVe onepaumnin ¢ Kaptamu (1 nx PekBrsmTtamu) m
npoBefeHVe pac4eToB.

1.40. MnateXHbl TepMUHAN — 3AEKTPOHHbIA MNPOrPaMMHO-TEXHNYECKMI  KOMMeKC,
NpefAHa3HaYeHHbIN A8 CoBepLUeHKMs Oe3 y4acTns yNonHOMOYeHHOro paboTHIKa baHka onepauun
npvemMa OT KIMEHTOB HaNMYHbIX AEHEeXHbIX CPefCcTB, NMpoBefdeHus Be3Hann4HbIX Mnatexen C
ncnonb3oBaHviem KapTbl, COCTaBNeHNA JOKYMEHTOB MO ornepaLyuamM, CoBepLLiaeMbIMU KITMEHTaMW,
B TOM YMCIe C UCMoSb30BaHWeM KapT, a TakxXe NpoBefeHMs OPpYrX onepaumi, npenyCcMOTPeHHbIX
nporpaMMHbIM  obecneyeHvieM [natexHoro TepmuHana u CornaleHneM O MNOMb30BaHUN
MnatexHbiM TepMuHanomM 3A0 «ArponpombaHk». KnneHT 0ba3yeTcsa nepen Hadanom nposeaeHms
onepauuu B [natexxHoOM TepMUHase 03HakoMUTbCA ¢ CornalleHnem o nosnb3oBaHUM MaTexHbIM
TepMuHanom 3A0 «ArponpoMbaHK», pa3MeLLeHHbIM B MHTepdeice MNnatexxHoro TepMmHana.

1.41.NyHkT obcnyxuBaHus kapt — TBH, OtmeneHune baHka, BaHkomaT, TnatexHbii
TepmuHan, TCI, a Takke NyHKTbl 00CNy>knBaHUs KapT, opraHmM3oBaHHble y4acTH1KaMu [naTtexHom
CUCTEMBI.

1.42.NyHkT BblZA4M HanumdHbix  (MBH) - cneumanbHo  obopydoBaHHOe — MecTo,
npefHasHavyeHHoe A5 COBEpLUeHWs onepauun Mo BblOad4e HaNM4YHbIX AEHEeXHbIX CpeacTB C
ncnonb3oBaHneM  Kapt/MexayHapoOHbIX  KapT, OpraHm3oBaHHoe baHkoM wnv  MHbIMU
y4acTHMKaMu [naTtexxHoM cucTeMbl, a Takxe cneumanbHo obopydoBaHHOE OpraHv3aumen
no4TOBOW CBS3M (ee nogpasfeneHeM) MecTo A1 COBepPLUEHWS ornepaumii No BblAaye HanYHbIX
LLeHeXHbIX CPeACTB C UCNoJib3oBaHMeM KaprT.

1.43.Mpepncrasutenb - GusmMyeckoe NMLO, Ha KM KOTOPOro Mo COOTBETCTBYIOLLEMY
NMCbMEeHHOMY 3asBneHnio KnmenTa, BbinylweHa Kapta/MexayHapogHas kapTa k CyeTy KnueHTa.

1.44. Pabotopatesnib — lopUANYECKOe UK PU3MYECKOE NNLO, C KOTOPbIM KIMEHT 3aKo4ms
TPyLOBOW AOroBop 1 (1nn) rpaxaaHcKo-NpaBoBOM [OroBOP.

1.45. PerynspHbii nnatex — onepaums (-un) no Tekywemy cqety KnveHTa, nposoanmas (-
ble) BaHKOM aBTOMaTMYeCk/ COMMAacHO yKasaHHOMY KIMEHTOM efuHOMYy rpaduvky U OpyrUm
yCNOBMAM NPOBeAeHNs onepaumii Ha 0CHoBaHMK WabnoHos I KnveHTa.

1.46. PerynapHbli nnaTexHbld AOKYMeHT (manee no Tekcty «PM») — 3nekTpOHHbIN
LOKYMEHT, CO3[aBaeMbli Ha OCHOBaHUM pacnopsxeHna KnveHTa, npenycMaTpmBaloLLLero



aBTOMaTM4yeckoe nposefeHe baHKoM onepauuy no Tekywemy cyeTy KrmeHTa corfacHo
yKa3aHHbIX KNIMeHTOM rpaduky 1 UHbIX YCIIOBUN.

1.47.PekBu3uTbl Kaptbl — pekBu3nTbl KapTbl/MexXayHapoOHOW KapTbl, K KOTOPbIM
OTHOCUTCS ee HoMep, hamunua 1 uma Jepxatens Kaptbl (OykBaMu natmHckoro andabuTa), a
Takxe cpok pewncteua KapTbl/MeXAyHapOAHOW KapTbl, yKa3aHHble Ha JIMLEBOV CTOPOHE
KapTtbl/MexayHapogHoun kapTbl, 1 CVV2/CVC2-kopn (Tpu nocnegHvie UmMdpbl), yKasaHHbIA Ha
obopoTHoM cTopoHe KapTbl/MexayHapogHou KapTbl. IHPopMaumsa o nx pekBunTtax IHTepHeT-
KapT npepoctasnsetca Jepxatento KapTel B nopagke, npedycMoTpeHHoM [loroBopom. B cnyvae
OTCYTCTBUS Ha NULEBON CTOpoHe KapTbl yKasaHHbIX OyKBaMK NAaTUHCKOro andasnTa AaHHbIX O
pamunnm n numeHn Hepxatens Kaptol, LepxaTtens KapTel MOXEeT y3HaTb OaHHYIO MHMOPMaLMIO
nocpenctsom Komnnekca AMCTaHUMOHHOro obcnyxmBanms KnneHTos baHka 1nm obpatmsLLUnch B
Otpenenune baHka.

1.48.CBOOOAHbIN OCTAaTOK — CyMMa AeHeXHbIX cpedcTB Ha CyeTe KnveHTa 3a Bbl4ETOM
HecHnxaemoro octatka, CyMMbl aBTOPM30BAaHHOW (-bix) omnepaumm (-1in) U KHbIX CyMM,
OroBOpeHHbIX B [loroBope.

1.49. CeiicpoBas A4erika (Averika) — MeTannmdeckas MHOMBUAYaNbHas cendoBas a4erika ¢
LBYMS 3aMKaMU 1 IBYMS HE3aBUCUMbIMUM KItoHaMu1, Haxogsalanca B eno3ntapum baHka.

1.50. CnpaBoyHas vHpopmMauma — MHPOPMaLMSA O Kypcax MHOCTPaHHbLIX BasioT, a TakxXe
MHGOopMaLMs 00 ycNoBUsX 00CNYKMBaHUS B baHke.

1.51. Cneumanuct baHka n AgMuHuctpatop Cuctembl «APB Online» — ynonHomMo4eHHble
COTPYLHUKM baHKa.

1.52. CTON-NUCT — 3NEeKTPOHHbBIV CMMCOK 3anpeLleHHbIX K UCMOoNb30BaHMo MexXayHapoaHbIX
Kapr.

1.53. CTopoHbl — KnneHT 1 baHk.

1.54.Cyet — cueT (TekyliMin, AEMO3UTHbIA N AP.), OTKPbITbIM BaHKOM B COOTBETCTBUM
LEeNCTBYIOWMM 3akoHofatensctBoM [IMP  Ond okasaHua yciyr M COBepLUeHVs onepaumm,
npenyCcMOTPEeHHbIX HACTOALLMM [IOroBOpOM.

1.55. Tapudbl — BHYTPEHHWN [OKyMeHT baHka, KOTOpbIM YCTaHaBNMBaeT pa3mMep
KOMWCCMOHHOrO BO3HarpaxaeHns 3a okasbiBaeMble baHkoM KnuneHTy ycnyru, nopsagok ynnatol
Knnentamm KOMUCCMOHHOTO ~ BO3HarpaxzaeHnsi  GaHKOB-MocpegHVKOB M OaHKOB-
KOppeCcnoHOEeHTOB, MPUBMEYeHHbIX baHKOM Ana ocyuiectBneHWs nnatexen KnveHTOB Kak Ha
Tepputopumn MMP, Tak 1 3a pybexom, a Takxke MopsaoK ynnaTbl AOMOMHUTENbHbIX YCyr,
OKa3aHHbIX TPETBUMMU NIULAMW MPW UCNONHEHMU nopydYeHun KnveHTta. Yka3aHHble B Tapudax
YCIIOBMS MOTYT ObITb M3MEHeHbI U AOMNONHEHbl bBaHKOM B OAHOCTOPOHHEM MOPsAAKe.

1.56. Tekywmii cHeT — TekyLMi (-ne) cHeT (cyeTa), OTKpbITbIN (-ble) baHkom KnneHTy ans
3a4MUCNEHNA OeHEeXHbIX CPeacTB U OCYLLEeCTBAEHUA MHbIX PAac4eTHO-KAaCCOBbIX Onepaunm, He
CBA3aHHbIX C OCYyLLeCTBNeHVEM NpednpUHUMATENbCKOV OeATeNIbHOCTU, B COOTBETCTBUWN C
ycnosusmMn JJoroBopa 1 TpeboBaHUAMU OeUCTBYIOWEro 3akoHoaaTenbctea MNMP. KnneHTty moryT
ObITb OTKPbITLI TekyLe cyeTa B pyonsx MMP 1 (1nn) nHocTpaHHoM BantoTe.

1.57. TepMnHan — >1eKTPOHHOE YCTPOWCTBO, MpefHa3HavYeHHoe [N18  MnpoBedeHNs
Be3HanMyHbIX NNaTexen 1 Apyrnx onepaumi C ncnonb3osaHnem KapTbl/MexxayHapogHOM KapTbl.

1.58. Toproeo-cepBucHble Npeanpusatva (TCI) - puamnyeckme nuua, hrsmnyeckme nmua —
WUHAMBWUIYANbHbIE MPednpUHUMATENM, YacTHble HOTapWyCbl, KpecTbaHckMe (dhepmepckie)
X03AMCTBa, KOTOpble MPUHUMAIOT KapTbl/MexayHapoAHble KapTbl B KadecTBe MiaTeXHoro
WHCTPYMEHTa 3a npefnaraemble ToBapbl (paboTbl, ycyri).

1.59. TpeTbe Nnuo — Ppurln4eckoe N1LO, B NOMb3Y KOTOPOro 3aksodeH Jorosop.

1.60. YyacTtHwuk 3apnnaTtHoro npoekTa — Pabotogatens, 3aknoymBLLMM C BaHKOM JOFOBOpP O
BbIMnaTe 3apaboTHOM MNaThl M MHbIX BbINAAT €ro paboTHMKaM MyTeM ee 3a4ymcienms Ha CyeTa
PabOTHNKOB, OTKPbITblE B BaHKe, Mnn MHoe N1LO, NPU3HaHHOe baHKOM TakoBbIM.

1.61. ®duHaHcoBasa MHdopMauma — nHbopMaumsa o CyeTe, onepaumax no Cqety Knnerta, a
Takxke 00 onepauumsax, OCyLLeCTBMEHHbIX C MUCnonb3oBaHeM KapTbl 1 (1nm) MexayHapoLHou
KapTbl 1 MX PeKBU3MTOB.

1.62. OyHKUMOHanNbHble BO3MOXHOCTM Komnnekca =— onepaumm C  OeHeXHbIMU
cpencTtBamMu, Nony4YeHue 1 NpefocTaBneHmne MHMOPMaLLMM, NOAKIIOYEHNE U OTKIIOHeHWe YCiyr
BaHka, a TakXe WHble OEUCTBMA, KOTOpPble MOXHO COBEpLUTb C nomMoulbio Komnnekca.
DyHKUMOHaNbHbIE BO3MOXHOCTY KOMMnekca onpenensoTcs BHYTPEHHUMU JOKyMeHTaMu baHka,
a UX NepeyeHb NpefoctasnsaeTcs KnmeHTy no ero TpeboBaHumio.



1.63. Wabnon 3M4 - 3MA, co3gaHHbin Knnentom B Cucteme «APB Online» ¢
MCNonb3oBaHMeM KaHana poctyna «WHTepHe™ unn «MobunbHOoe MNpUoXeHMe» C Lenbio
[JanbHenLero HeogHoOKpaTHOro nposefeHus onepaumn no Cyety KnuveHta B Cucteme «APB
Online».

1.64. Wabnou PMA - PMO, cosgaHHbin KnveHtom B Cucteme «APB Online» ¢
MCNoNb30BaHVeM KaHana goctyna «MHtepHeT» nrubo B OTaeneHnn baHka C Lenblo AanbHenwero
HeO4HOKPATHOro NpoBefeHus onepaumi no Tekyuemy cyety Knnenta B CepBrce KOMMYHaIbHbIX
nnatexen n CepBuce perynapHbIX MiaTexen.

1.65. DneKTpOHHbIA MnaTeXxHbI AOKYMeHT (ganee no Tekcry - «3MMO») — 3MeKTPOHHbIN
LOKYMEeHT, cofepXaLnin nopyyeHne KnmeHta baHky Ha npoBefeHve onepaLmim no pacnopsxxXeHnio
LleHeXHbIMY cpefcTBaMu Ha CyeTe KnveHTa MAM MO 3a4UCNEHMIO AeHeXHbIX CpefcTs Ha Cyet
KnuneHTa, nepefaHHbI B baHK MO 3N1€KTPOHHbBIM KaHanaMm CBA3M C cnonb3oBaHneM Cuctembl «APB
Online», B B1ae SMS-KoMaHzbl, nn co3gaHHbi CneumanmicTtoM baHka Ha OCHOBaHUM NOPYYeHNS
KnueHta, maHHoro baHky C uncnonb3oBaHvem Cuctembl «APB Online», 1 MMeOWMIA pPaBHYIO
IOpUANYECKYIO  CUAlYy € JOKYMEHTaMW  Ha  OyMaXHbIX  HOCUTENsX,  MOAMMCAHHbLIMMW
COOCTBEHHOPYYHOW NOANNCLIO KnneHTa B COOTBETCTBUM C yCNOBUSAMK JOroBopa.

1.66. SMS-koMaHza — Habop OykB NATUMHCKOrO W pycckoro andasuta, a Takxke umdp,
obo3HavatoLMX pacnopskeHue (nopydeHne) KnveHTa, B Buae SMS-cooblieHns, HanpaensemMoro
B baHk, 1 npenycmatpuBaiollee nposefeHne baHkom onepaumm ¢ Tekyulero cyeta KnneHta u
() BbiNONHeHMe BaHKOM MHbIX NopyyYeHu KnneHTa cornacHo npuHaTbix KnveHTom n baHkom
ycnosun. SMS-coobLueHms fonXKHbl ObITb HanpaseHbl C OCHOBHOIO aBTOPM30BAHHOMO HOMepa
MobunbHoro TenedoHa KnmeHta B pamkax DyHKLMOHaNbHbIX BO3MOXHOCTEM Komnnekca w
aBnaTca AHanorom cobcTBeHHOpy4HOM noanucn KnmerTa.

1.67.MobunbHoe npunoxeHve 3A0 «ArponpombaHk» - crneumanbHoO paspaboTaHHoe
npunoxeHue (nporpamma), kotopoe (-as) MoxeT ObiTb ycTaHoBneHo (-a) Ha MoOUbHOE
ycTponctBo KnneHTa, obecnedmBaiollee (-as) BO3MOXHOCTb MCMonb3oBaHWs KveHToM KaHana
pocryna «MobunbHoe NPUoXeHme».

1.68. KogoBoe CloBO - ceKpeTHbIV Naposb, NPeacTaBAsiow M coboV NoceA0BaTelbHOCTb
OykB  pycckoro/natvHckoro — andasuta M (Mam)  apabckmx  umdp,  HazHavaembl
Knnentom/lMpencrasureneM, npefHasHavyeHHbIv Ang ngeHtudukaunm Knnenta/lMpencrasmrens
B CJly4anx, nNpedyCcMOTpeHHbIX JoroBopoM 1 MyHKUMOHANbHBIMY BO3MOXHOCTAMYM Kommnekca.
KoLoBOe C/I0OBO yKa3blBaeTCA B «AHKeETe KITMeHTa — PU3NYeCcKoro n1La».

1.69. Push — yBefiomnieHMe — aBToMaTM4eckoe MHMDOPMaLMOHHOe onoBelleHne KnveHTa B
BUIE TEKCTOBbIX COOOLIEHNA Ha 3aperncTprpoBaHHoe (aBTopu3oBaHHOe) KnveHToM B baHke
MOOUNbHOE YCTPOMCTBO, Ha OCHOBaHMM COOTBETCTBYIOLWMX MPOTOKOMOB, MOALEPKMBAEMbIX
nporpaMmMmHbIM - obecnedeHneM MoOOUNBHOrO ycTponctBa KnuveHTta. [Ons nonyyeHus Push —
YyBEAOMIIEHNI Ha MOOWNBbHOM YyCTponcTBe KrmMeHTa [0MXKHO OblTb ycTaHoBNeHo MobunbHoe
npunoxeHue 3A0 «ArponpoMbaHK».

1.70. Cash back (Kswb3k) - <ckmoka B BMAOe BO3BpaTa 4acTh  CTOMMOCTU
TOBapoOB/paboT/ycnyr, BO3HMKAOWAS MNPV OCYLLEeCTBNeHUM Oe3Hanu4Hom onnaTbl  3a
TOBapbl/paboTbl/ycnyru ¢ noMoLbio KapTel, nepedmcnsemas baHkom Ha Tekylimm cqet KnmneHta
no nopy4yeruto TCM. MepeuncneHme Cash back Ha Tekywmm cqeT KnmeHTa ocyLLeCcTBASETCS B CPOKMN
1 B nopagke, onpegensemMble baHkoMm.

1.71.3D SecureCode/3D Secure — TexHomnorus, npegycMoTpeHHas ans obecneveHus
Be3onacHOCTM MnaTexen, OCyLecTBAsieMbIX C MCMONb3oBaHMeM MexayHapoaHbix kapT MIC
Master Card WorldWide mnn Visa Inc.

1.72.QR Kkop, - [ABYXMEPHbIN LWTPUXKOA, COAEPXALIMMA B 3aKOAMPOBAHHOM BUAE
NHpOPMaLMIO, HeobxoAMMylo ONf ObICTPOro ee pacrno3HaBaHWS C MOMOLLbIO KaMepbl Ha
MOOUNBHOM WA MHOM YCTPOWCTBE, MUcnonb3yemMas KnneHToM Ana OCyLUeCTBeHMs niatexa B
nopsake, npesycMoTpeHHOM [1oroBopom.

2. OCHOBHGIE NMOJIOXEHUA

2.1.Hactoswmm [oroBop onpedensieTr ycnoBMs U MNOPSOOK OCyLlecTBneHns baHkom
KOMMeKCHOro 6aHKoBCKOro 00cyknBaHmus Knmexra.

2.2.KomnnekcHoe ©GaHKOBCKOe oOcCnyxumBaHWe KnneHTOB ocyllecTBaseTcs baHkoM B
Otnenenusx baHka, B baHkoMaTtax, B MnaTeXHbIX TEPMUHANAX U NHbIX NEKTPOHHO-TEXHUYECKMX
yCTPONCTBAX, NPefyCMOTPEHHbIX HACTOALLMM JOroBOPOM 1 BHYTPEHHUMM fLOKyMeHTamMK baHka, a



TakXXe MOCPeAcTBOM AMCTAHLMOHHOIO OOCNYXMBAHMSA, B COOTBETCTBUW C PEXMMOM paboThbl,
onpepensemMbiM baHkoM. baHK BrpaBe NpUOCTaHaBNMBaTb MPOBedEHVE OTAENbHbIX WM BCex
DaHKOBCKMX onepaumi B cflydasx, NpedyCMOTpeHHbIX [1oroBopoM unv  LencTByOLMM
3akoHogaTenbctesoM [1TMP.

2.3. B pamkax KomnnekcHoro 6aHKoBCKOro obcnyxmBaHua baHKOM npenoctaBnsioTcs
cnepyloue yanyru:

- OTKpbITMe Tekyllero cyeta B baHke;

- NPUEM U 3a4MCSIEHME NOCTYNAIOLWMX Ha TeKyLMM cHeT AeHeXHbIX CPeaCTB;

- BbINOJIHEHVE PACNOPSXeHN KNMeHTa 0 nepeyncineHn 1 Bbiaade COOTBETCTBYIOLLMX CYMM
LEeHEeXHbIX CPeACTB C Tekyllero c4yeTa, B TOM Yucne npy noMowm KapTbl v (Mnn) KpeamuTHOM KapTbl
MnatexxHom cnctembl «KJTEBEP»;

- nony4eHve Osepppadra;

- ONCTaHLMOHHOEe 06CyXX1BaHNE;

- NpefoCTaBNeHMe B Nob3oBaHe CendoBbIX A4eek;

- Apyrvie onepauuu, npenycMoTpeHHble [JoroBopom.

2.4. KnueHT MOXeT BOCMOMb30BaThCA NOOOW yCnyrom, NpegoctasnsemMon baHkoM B pamkax
KomnnekcHoro 6aHKOBCKOro 00CNyXXmnBaHMs B Nopsake, NpeaycMoTpeHHOM [JoroBOpomMm.

2.5.JloroBop cyMTaeTCA 3ak/oYeHHbIM C MOMeHTa nofdadn KIMeHTOM U NPUHATAS
(noonuncaHns) baHkom 0fHOTo 13 CieayoLWnX LOKYMEHTOB:

- 3aABneHns o NpmMcoeamHeHnn K [lorosopy 0 KOMMIekCHOM HaHKOBCKOM 0OCyXMBaHNN
dusnydeckmnx nuy B 3A0 «ArponpoM0baHk» (Mpr HanmMyMm OTKPbITOro B baHke Tekyliero cyeta);

- 3asBNIeHNd Ha OTKPbITVE CHeTa;

- 3aABNeHNs Ha BbiNyck OaHKoBCKOM (MnactmkoBon) pacdeTHon (mebeTtoBon) KapTbl MC
«KJIEBEP»;

a TaKxe C MOMeHTa:

- noanucanus KnneHtoM 1 baHkom CBUAETENbCTBA O MOyYeHUM DAHKOBCKOM pPacHeTHOM
(nebeToBOM) NMNACTMKOBOW KapTbl M NoakoydeHun ee K MnatexHon cucteme «KJIEBEP» B 3A0
«ArponpoM0OaHK»;

- nognucaHnsa KnmneHtoM v baHkom CBuOeTensCTBa O MpefoCTaBlieHU B MOMb30OBaHMe
CenhoBOW A4eNKU;

- noanucaHms KnuveHToM U baHkoM 3afBneHMs Ha BbIMyCK MAACTUMKOBOW KapThl
MeXAYHapOAHOM NAATEXHOWN CUCTEMBI.

MpaBuno, NpefycMOTPEHHOE HACTOALLMM MYyHKTOM, He MPUMEHSAETCA B Clydasax, Korga
Mexay KnneHtomMm 1 baHkom yxe 3akodeH [lorosop.

Mpy HanMM4YMK 3akoYeHHbIX Mexay KrnneHToM v baHKoM [LOroBOpOB, PerynmpyioLmx
MPaBOOTHOLLEHMS, aHaNOTUYHble YpPerynpoBaHHbIM HacToAWwmMM [JOroBopoM, C MOMeEHTa
3aKJodeHna mexay KnveHtoMm u baHkoM HacTodwero [1oroBopa fLaHHble LOroBOPbl CHATAKOTCA
N3MEHEHHbIMW U U3MIOXKEHHbIMW B HOBOW pefakumy B Buae [loroBopa O KOMMIEKCHOM
BaHKoBCKOM 0OCNyXMBaHWM dusnydeckmx N, B 3A0 «ArponpombaHk».

Ecnu  KnveHT Ha MOMEHT 3akntodeHuss [oroBopa O KOMIMIEKCHOM ©OaHKOBCKOM
0bcnyxxmBaHnn husmdeckmx nnu, B 3A0 «ArponpomM0baHk» He noakoyeH k Cnucteme «APB Online»,
To KnueHt mMoxeT nopkmodmteca kK Cucteme «APB Online» B COOTBETCTBUMW C HACTOALLMM
Llorosopom.

Ecnn [JoroBop Obin paHee 3akioydeH Mexay KnnmeHToM 1 baHKOM Ha OCHOBaHWK 3asBNeHNs
Ha OTKpbITWe TekyLero cyeta «[MeHCUOHHbIMY 1y KNMeHTa OTCyTCTBYIOT Apyrue TekyLime cyeta, TO
noaknoyveHue k Cnucteme «APB Online» Nnpon3BOAMTCA B COOTBETCTBUM C yCoBMaMU Jorosopa.

3aknioyeHve [loroBopa n1uamMu B Bospacte oT 14 fo 16 net (ganee no TeKCTy HaCTOALLETO
MYHKTa — «HECOBEPLUEHHONETHNE») OCYLLECTBAAETCS MNPWU HANIMYMUM Ha 3TO MNCbMEHHOIO Corfacus
3aKOHHOTO (-bIx) NpeacTtaBuTens (-en). NcbMeHHoe cornacue 3akoHHOro (-bix) NpeacTaBuTens (-
er) MoxXeT OblTb 0OpPMNeHo B MNPUCYTCTBUM NpencTaBuTens baHka unuv ygocToBepeHo
HOTapMyCOM.

[loroBop MOXeT ObITb 3aK/O4EH C HECOBEPLUEHHONETHUMMU NPU OTCYTCTBUM MUCBMEHHOTO
cornacus 3akoHHoro (-bix) npeacrasuTens (-em), Nnpy 3Tom 4o nonyyeHns baHkoM NMMCbMEHHOTo
0fobOpeHns 3akoHHOro (-biX) npencTaBuTens (-ei) 3akloYeHUst HeCcoBEepLEHHONETHUM
[oroBopa, no C4eTam, OTKPbITbIM HECOBEPLUEHHONETHEMY, MOryT OblTb MPOBEAEHbI TOMBKO
onepaluu, coBepLleHne KOTOPbIX B COOTBETCTBUM C AeNCTBYIOLLMM 3aKoHoaaTtenbctsoM MNMP He



TpebyeT nonyyYeHUs cornacks 3akoHHoro (-bix) npeactaBuTens (-er) wx coBeplueHue
HEeCOBEPLUEHHOSIETHIM.

Mpu OTCYTCTBUW Cornacms 3akoHHoro (-bix) npeactaButens (-en) baHK OTKa3blBaeT B
coseplleHnn no Cyetam, OTKPbITbIM HECOBEPLLEHHONETHEMY, OMnepaLuin, NpoBeLeHne KOTOPbIX
BO3MOXHO MPW HaNMYMM COrNacuhs 3aKoHHOro (-bix) NpeactaBmTens (-en).

[poBefeHMe onepaumi, a Takxe nNpefocTaBneHve yaiyr, npegycMoTpeHHbIX [JoroBopom,
nMuamMu B Bo3pacte oT 16 oo 18 neT, TpebyoLmx cornacus 3akoHHOro (-bix) NpeactaButens (-en),
OCYLLECTBAETCS MPU HaNMMYMM Ha 3TO MUCbMEHHOTO COrNacus 3aKOHHOrO (-bix) NpeacTaBuTens (-
en), obopmneHHoro B baHke 1 yaoCTOBEPEHHOTO HOTapUasbHO.

2.6.0oroBop MOXeT OblTb 3aK/o4eH B Nomb3y TpeTbero nuua. JoroBop MOXeT OblTb
3aKJII04€eH B MoJib3y TpeTbero NnLa ToNIbKO Ha OCHOBAaHWU 3asBNeHNs Ha OTKPbITVE TekyLlero cyeta
B MOMb3y TpeTbero nuua. MNpwu 3aknodeHmn [Jorosopa B nonb3y TpeTbero nuua BHocuTens 0ba3aH
NpefocTaBUTb «AHKETY KITMeHTa — PU3NYeCcKoro Nnua», ykasatb baHky hamMunumio, MMa 1 oT4eCTBO
TpeTbero nvUa, a Takxxe NpPefocTaBmUTb MHPOPMaLMIO, MO3BONAIOLLYI0 baHKy NaeHTUMULMPOBaTL
yKa3aHHoe NnLo:

- [1aTa U MEeCTO POXAEHNS;

- MeCTO NPOXMBAHNS;

- YN (cepws, HOMep, KeM 1 KOrfa BbldaH), a Takxe Apyrve AOKYMeHTbl 0bs3aTeNlbHble as
npenocTaBneHna B JaHHOM CJly4ae B COOTBETCTBUM C [IOrOBOPOM, BHYTPEHHUMU LOKYMEHTaMU
BaHka, 3akoHomatenbctBoM MNMP mnm 3akoHOAaTeNbCTBOM APYroro rocyfapcrsa, AencTBme
KOTOPOTro pacnpoCTpaHAeTCA Ha faHHble MPaBOOTHOLLEHUS.

2.7.Tpetbe NMLO, B MOMb3y KOTOPOro OTKPbIT Tekywunh cHeT unm  Tekywum cdet
«[eHCNOHHBIMY», NpUobpeTaeT BCe NMpaBa M oba3aHHOCTM KnneHTa no [oroBopy C MOMeEHTa
nosiydyeHns baHKOM MOATBEPXOEHNA O HamMepeHny TpeTbero finua BOCMONb30BaThCA MpaBamMu
KnueHTta no Jorosopy. MNpu 3ToM nonyyeHnem baHkoM NoATBep>aeHUs 00 STOM CHUTAETCA:

- Nony4YeHune oT TpeTbero nnua co6CTBEHHOPYYHO NMOANMCAHHOIO 3aABNeHUs Ha ByMaXXHOM
HocuTene (no dopme, yCTaHOBNEHHOW BaHKOM) O ero HaMepeHuM BOCMOMb30BaThCs MpaBamu
KnveHta no [loroBopy, «AHKeTbl KIIMeHTa — (PU3MYeCKOro Nnua», a Takke MHbIX OOKYMEHTOB,
0053aHHOCTb NPefoCTaBUTb KOTOPbIe, MpeayCcMoTpeHa [JoroBOpoM, BHYTPEHHUMM AOKYMEHTaMU
BaHka, 3akoHogaTenbctBOM [MP man 3akoHOAATENbCTBOM APYroro rocydapcrsa, AencTBue
KOTOPOro pPacnpoCTpaHAeTCs Ha AaHHble MPaBOOTHOLIEHWS, NMBO COoBepLUeHWe OeNCTBUN,
HamnpasJIeHHbIX Ha peanu1saLmio ero npas no [orosopy;

- NOCTynneHne Ha TekyLmn cHeT 1 /nnu TekyLwmm cHeT «TTeHCUMOHHBINY, OTKPbITBIX B MOMb3Y
TpeTbero nmua, AeHeXHbIX CPeacTB.

2.8.BHoCUTeNb HeceT obsi3aHHOCTM no [loroBopy A0 MOMEHTa nosyyeHuss baHKoOM oOT
TpeTbero nuMua MNOATBEPXOEHUS O ero HaMepeHUK BOCMOSb30BaTbCA MpaBamMu KrmeHTa no
Lorosopy.

2.9. o nonyyeHnsa baHKOM noaTeBepxaeHWs OT TpeTbero Nnvua O ero HaMepeHuu
BOCMNOJIb30BaThCsA NpaBamu KnuveHta no [orosopy, LoOroBop, 3ak/o4eHHbIV B MoSfib3y TpeTbero
NNLA, MOXET ObITb PaCTOPrHYT MO NMMCbMEHHOMY 3asBrieHNto (Mo popme, ycTaHOBNEHHOM baHKoM,
B BWOE OPUIMHANBHOrO 3K3eMMnAspa, MOAMMCAHHOrO CODOCTBEHHOPYYHO WM WMCMOMHEHHOrO Ha
BymaxkHOM HocuTene) BHocuTens.

2.10. Mpwu 3akriodeHnn [JoroBopa (oTkpbitnn Cyeta) KnuveHT/doBepeHHoe nuuo KnveHTa
obsi3aH npefocTaBUTb B baHK AokyMeHTbl M (Mnv) MHbopMauMio, npedyCcMOTPeHHble
OEeVCTBYIOLMM 3akoHogaTtenbctBoM MMP, [1oroBOpoOM, BHYTPEHHMMW OOKyMeHTamMu baHka, a
TakXe 3aKoHOOATeNbCTBOM APYroro roCyfapcrBa, OeuCTBMe KOTOPOro PacrnpocCTpaHsfeTca Ha
[aHHble MPaBOOTHOLLEHWS.

B cnyyae He npefocTaBneHUs AaHHbIX AOKYMEHTOB U (1nu) nHbopmaumm, baHk Bnpase
oTka3aTtb KnueHty /JoBepeHHoMy nnuy KnveHTa B 3akniodeHun Jorosopa (oTkpbitin Cyeta).

2.11. KnueHT BMpaBe nNpefoctaBUTb OCYLLECTBlIeHMe CBOMX npaB no [orosopy
J:LosepeHHorvly MUY Ha OCHOBAHUM HOTapWanbHO OOPMIIEHHOW LOBEPEHHOCTU (LLOBEPEHHOCTY,
NPYPaBHEHHOW K HOTapManibHO 0OPMIIEHHOW), Ha OCHOBAHWUM AOBEPEHHOCTU, 0hOPMIEHHOM B
cootBetcTBMK € N.4 1. 201 [paxpaHckoro kogekca MNMMP, 1M Ha OCHOBaHUWM OOBEPEHHOCTU,
YAOCTOBEPEHHOM baHKOM.

[loBepeHHOCTb, NpefcTaBfieHHas B baHk [loBepeHHbIM NULLOM KnneHTa, A0MKHa cogepXaTb
BCE PEKBU3UTLI, HEOOXOAMMbIe ONs yCTaHOBMeHWs BaHKOM nuua, BbIOABLUErO [OBEPEHHOCTb,
[loBepeHHOro nnua, COOTBETCTBYIOLWMX MOMHOMOYMM [JOBEPEHHOrO nuvLa, CPOoKa OencTBms



LOBEPEHHOCTM, a Takxe cofepXaTb Apyrve obs3aTenbHble PeKBU3UTbI, MPELYCMOTPEHHbIE
LEeNCTBYIOLMM 3aKoHOAaTeNnbctBoM MMP.

[loBepeHHOCTb KnneHTa, 3aBepeHHas KOMMeTeHTHbIM OPraHOM MHOCTPaHHOro rocy4apcrBaa,
LOMKHa OblTb HagnexalwimMm obpa3oM neranmM3oBaHa YMOMHOMOYEHHbIMW FOCyAapCTBEHHbIMM
opraHamu MMP (3a McKto4eHWeM CllyyaeB, KOrfa neranvsaumns 4OKYMeHTa He NMpov3BOAMTCS B
COOTBETCTBUM C 3aKOHOAaTenLCTBOM MMIP).

[loBepeHHOCTb KnMeHTa, COCTaBfieHHad Ha MHOCTPAHHOM fA3blke, NpeacTaBndercd B baHk
[oBepeHHbIM NUOM KrineHTa ¢ HoTapuanbHO 3aBEPEHHbIM NEPEBOLOM Ha PYCCKMUN A3bIK.

B cnyyae, ecnm npepbasnsemas JosepeHHbIM NnuoM KnveHta oBepeHHOCTb 0POpPMIIEHa
He B COOTBETCTBMM C TpeboBaHuAMK [JoroBopa vnv AenCTBYyOLLEro 3akoHodatenscrea MMP, a
TaK>Xe NpY Hann4nmn y baHka MHGoOpMaLMy 0 NpekpaLLeHn OeNCTBNS LOBEPEHHOCTH, €€ OTMEHE,
nmbo Npv OOHapY>XEHWW MNpPU3HAKOB MOAAENKM [LOBEPEHHOCTM, B TOM YMCNe MNOAYUCTOK,
HEOroBOPEeHHbIX WCMpaBneHn, baHK BnpaBe oOTKasaTb B npuemMe TakoW [OBEPEHHOCTU U
OCYyLLeCTBNEHUI Kaknx-nnmbo fencreuii (onepaumin) [JoBepeHHbIM NNLOM OT MMeHW KnneHTa.

B ciy4ae oTMeHbl BblAAHHOW AOBepeHHOCTU KnveHT obsizyetca yBegomMuTb 06 3ToM baHk
nyTeM npenctaBAeHUs MUCbMEHHOrO 3asBfeHUA C yKa3aHWeM [aTbl BbiAa4y OTMEHAEeMOW
LOBEPEHHOCTU 1 PaMUIINK, UMEHW, OTHeCTBa [JOBEPEHHOro NnUa.

2.12. CTOpOHbI [,OTOBOPUIINC, YTO BaHK MMeeT NpaBo B OAHOCTOPOHHEM MOPSALAKE BHOCUTL
n3MeHeHnd B ycnosua [lorosopa.

3MeHeHus, BHeceHHble baHkoM B [loroBop, CTaHOBATCS 0bsi3aTeNibHbIMK Anst CTOPOH C AaThbl
pa3mMelleHns baHkoMm HoBOWM pefakumn [loroBopa MM M3MEHeHWW, BHeceHHbIX B [lorosop, B
Otnenenusx baHka u (unn) Ha WEB-cTpaHuue baHka B ceTM WHTepHeT no agpecy:
www.agroprombank.com.

13mMeHeHWs, BHeceHHble baHkoM B Tapudbl U (Mnn) DYHKUMOHAbHbIE BO3MOXHOCTM
Komnnekca, craHoBsiTca obsa3aTenbHbiMM  Ansg  CTOPOH C  MOMEHTa MPUHATUS  BaHKoMm
COOTBETCTBYIOLLEro pelleHns 06 yTBepXaeHUU nameHeHns Tapndos 1 (Mnmn) OyHKUMOHANbHbIX
BO3MOXHOCTeN Komnnekca.

2.13.B cny4ae Hecornacus C U3MeHeHweM ycnoBun [oroBopa KnwveHT wvmeeT npaso
pPacToprHyTsL [loroBop B yCTaHOBMNEHHOM [loroBopoM nopsaake.

2.14. KnveHT nopy4aeT baHky (npemoctaBnseT baHKy npaBo) CUcbiBaTb B 6e3aKLenTHOM
nopsagke co ceoux CHeTOB, OTKPbITLIX B BaHKe:

- BO3HarpaxaeHue 3a obcnyxmBaHve KnveHTa, a Takke MHble CyMMbl JeHeXHbIX CPpeacTs,
CBsi3aHHble C 0b6cnyxmBaHMeM KnneHta cornacHo Tapudanm;

- [eHeXHble CpeacTBa, OLMOOYHO 3a4nceHHble Ha CYeTa;

- [leHEeXHble CPpeACTBa B Ka4ecTBe BO3MeLLEHNS YObITKOB, NPUYMHEHHbIX KneHToM baHky;

- leHEeXHble CPeLICTBA B OMaTy KOMUCCUMOHHOIO BO3HarpakaeHus, ynnadmaemMoro baHkam-
nocpeaHMKamM 1 OGaHKaM-KOpPeCcrnoHAeHTaM, MPUBEYEHHbIM AN1f OCYLECTBNEHWS NnaTexen
KnueHToB kak Ha Tepputopum MMP, Tak 1 3a pybexoM, a Takxke B onnaty TpeboBaHNN TPeTbuX
N, OKa3aBLUMX OOMOMHUTENbHbIE YCYTY NPU UCNOHEHUM NOopyYerHnia KnneHTa B COOTBETCTBUMN
¢ Tapudamm baHka;

- HeycTomkn (WTpadbl, NeHn), NpeaycMoTpeHHble [oroBOpoM;

- [IeHeXHble CPefCTBa B CHET MoralleHns 3a0/KEeHHOCTI (B TOM YMcsie NMPOCPOYEHHOM) No
nobbiM obs3atensctBaM KnneHTta nepes baHKOM, BO3HUKLWIMM MO MOObIM OCHOBAHMUSM, B TOM
4yuncsie B cny4vanx, NpesyCMOTPeHHbIX NHbIMUY corflatleHnsammn CTOpoH;

- [eHeXHble CpencTBa B CyMMe ynnadyeHHbIX baHkoM 3a KnueHTa AeHeXHbIX CpencTs
TpeTbM nuuamM no OnepaumaM, OCyLLEeCTBNAeMbIM C UCMONb30BaHWeM KapTbl iy PekBU3MUTOB
KapTbl B criydae eciv laHHble onepaummn no TeXHUYeCKUM NpUYMHaM He Obini OCyLLEeCTBEHbI 3a
c4eT oCTynHOro ocraTka;

- MHble N1aTeXmM 1 3a40MKeHHOCTb KnineHTa nepef, baHkom, BbiTekatoLwme 13 Jorosopa.

B cny4ae HepoctatodHOCTM Ha CdeTax KnuveHTa [LeHeXHbIX cpedcTB B BastoTe,
npeabsBneHHoro baHkoM TpeboBaHKs, baHK BNpaBe NPOM3BECTU CMINCAHME OeHEXHbIX CPEACTB CO
CueToB KnuveHTa B Ntobov MHOW BantoTe No Kypcy, yCTaHOBNEHHOMY BaHKOM.

B ciyvae He[OCTaTOMHOCTM OeHeXHbIX CpefcTB Ha Bcex Cyetax KnmeHTa ong noralleHns
3a[0MmMKeHHOCT nepen baHkom, BaHK BrpaBe MNpouv3BeCTM CnMcaHWe HedocCTalowen CyMMbl
OEeHeXHbIX CpefCTB CO CYETOB, OTKPbITbIX B baHke Ha VMs KimveHTa Mo MHbIM OCHOBAHUAM
(moroBopam), B TOM 4MCle CO CYETOB, OTKPbITbIX KIMEHTY Kak WHAWBWUIYANbHOMY
npeanpuHmumatento. CnmncaHme OeHeXHbIX CPeacTB co cyeTtoB KnveHTa B BanoTe OTAIMYHOM OT
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BaNioTbl NpefbsaBneHHoro baHkom TpeboBaHMSA OCyLLEeCTBNSETCS MO KypcCy, YCTaHOBNEHHOMY
BaHkoMm.

CnuncaHre [OeHeXHbIX CpedctB CO  CYeTOB, OTKPbIThIX  KrveHTy, [Of18  noraweHus
3ap0/mkeHHoCcTn KnveHTa nepef, baHKOM MOXeT OCYLLeCTBAATLCA TakXe M B MHOM nopagke,
npenycMoTpeHHoM ycnosmamMin [lorosopa.

Bo Bcex cydasx 6e3akuenTHOro CnmcaHus B COOTBETCTBMM C HACTOSLLMM MYyHKTOM KnueHT
MMeeT NPaBo MNoy4YnTb 0OOCHOBAHME CMUCAHNUS CYMM.

2.15.KnmeHT nopydaet baHky (npemoctaBnseT npaBoO) MPOM3BOAWUTL yAepXaHue Wu3
LEeHeXHbIX CPefCTB, MOCTynaloLWmx B baHk Ang 3aumcneHms Ha CHeT KnneHTta nnm Haxooawmxcs Ha
Cyete KnneHTa, B COOTBETCTBMM C 3aKOHOAATENbCTBOM APYroro rocyapcTsa, AenCTBMEe KOTOPOro
PacnpoCTpaHAeTCA Ha LaHHble MPAaBOOTHOLLEHNS.

B cnyyae e cymma onepaumm (-11) nmubo cymma TpeboBaHW  MexayHapomHbIX
nnatexHbix cuctem (MMC) n (nnwn) MnatexHon cnctembl «KJTEBEP» 0 nepedncneHnmn AeHexHbIX
cpencts, NMbo B pe3ynbTaTe COBeplUeHWs onepauuy ©0e3 AsTopu3aumm, nmvbo CymMma
KOMMWCCUMOHHbIX BO3HArpaXaeHuin, HeyudTeHHbIX Mpu npoBedeHun onepaunn (-1) u Opyrux
TpeboBaHWn baHka, NpeBbICUT CyMMy [OCTYMHOro octaTka AeHeXHbIX CpeacTB Ha Cuete (-ax),
CyMMa Takoro npeBbllleHna pacueHnBaetca CTOpoHaMKy Kak npefocTaBieHHble baHkoM wn
nosyyeHHble KnveHToM KpeduTHble cpeacTsa (danee - TexHMYecknin oBepapadT), Nnoanexaiime
BO3BpaTy KiiMeHTOoM.

TexHu4ecknin oBepapadT AomKeH ObiTb noraweH KnneHtoMm B TedeHue 30 (Tpuauatn)
KaneHZapHbIX AHen co AHs ero obpa3oBaHus, a B cJlydae 00pPa3oBaHNSA HECKOSbKUX TeXHUYeCKMX
oBepapadToB (3a NCKIIOYEHNEM HemMoralleHHbIX B CPOK TeXHNYeCKnX oBepapadToB) — B Te4YeHne
30 (TprAauaTK) KaneHOapHbIX AHen co AHA 0bpa3oBaHWs nNocnenHero TexHnyeckoro opepapadra.

2.16. Ha cymmy TexHnyeckoro oBepapadTa 3a BeCb NepUo ero UCMosb3oBaHmns (HadmHas
CO OHs 0bpa3oBaHua TexHuveckoro oBepapadTa) baHk cornacHo Tapudam baHka Npou3BOAUT
Ha4YMCIeHe NPOLLEHTOB.

BaHK HauymcnseT MpoOLeHTbl 3a MOMb30BaHWe TexHu4eckMM oBepapadToM B BasioTe
BbIOAHHbIX KPeAUTHbIX CPeLCTB eXeHEBHO, Ha4YMHAdA CO HA ero Bbloaqu.

B cnyyae Hanmumga Ha Cdetax KnueHTta wnm noctynneHus Ha CHeta KnmeHTa OeHeXHbIX
CpenctB B CyMMe, [OCTaTOMHOW Afs YNiaTbl HAYMCIIEHHbIX MPOLEHTOB 3a MOMb30BaHMe
TexHMYeCcKnM oBepApadToM, CPOK YyMNaTbl HA4YUCIIEHHbIX NPOLEHTOB HACcTynaeT Ans BCeN CyMMbI
Ha4YMCNeHHbIX MPOLLEHTOB 3a MOJIb30BaHVe TeXHUYeCcknM OBepLApadToOM.

Ecm Ha Cyete KnimeHTa cyMMa MMEIOWMXCA UM MOCTYMUBLUMX LeHeXHbIX CPpencts
HefocCTaToqHa [ON19 ynfaTbl BCEX HAYUCIEHHbIX MPOLEHTOB 3a MOJib30BaHWe TexHWYecKrm
oBepapaToM, CPOK MX yrsaTbl HACTYNaeT B CYMME MMEIOLLMXCA UMW MOCTYMMBLUNX OeHEXHbIX
CPeAacTs.

B cnydae He Bo3BpaTa TexHwWyeckoro oepApadTa B CPOK, YCTAHOBMIEHHbIN HACTOALLMM
NyHKTOM, KnneHT o0s3yeTcs ynnatuTb baHKy MPOLEHTbI 3@ MOMb30BaHME YYXUMU AEHEXHbIMU
cpencTBamMy B pasmepe, NpefycMoTpeHHOM Tapudamu, 3a Kaxapiv feHb NPOCPOYKM BO3BPATa
TexHu4eckoro oBepapadTa 4,0 ero NofHOro noratleHus (fanee — NOBbILLEHHbIE MPOLIEHTbI).

lNoraleHue 3af0/mKeHHOoCTM KneHTa nepen baHkoM no TexHn4eckoMy oBepapadTy, ynnata
KnMeHTOM HauyMceHHbIX MPOLEHTOB 3a NoMb30BaHMe TeXHUYECKMM 0BepapadTOM 1 NOBbLILLEHHbIX
MPOLLEHTOB OCYLLECTBNACTCA B CJIeflyIOLLEeM MOPSAKeE:

- O NCTeYEeHMA CPOKa BO3BpaTa TexHM4eckoro osepapadra, npeyCcMOTPeHHOIO HaCTOALLMM
MYyHKTOM, BaHK Npovn3BOAUT CUCaHWe AeHeXHbIX CPeACTB C TekyLlero c4eta B BasltoTe BblAaHHbIX
KpeaUTHbIX CPeACTB, K KOTOPOMY DbINIO BbICTaBNeHO TpeboBaHMe, AN NoralleHms 3340/ KEHHOCTA
KnveHta nepen baHkoM no TexHu4eckoMy oBepapadTty WM yrnnate Ha4McIeHHbIX MPOLLEHTOB 3a
noJib30BaHWe TexHn4ecknM oBepapadpTom;

- B NOCNeOHUI OeHb CPOKa BO3BpaTa TexHM4eckoro opepapadra, B cJiydae OTCYyTCTBUSA UMK
HeL0CTaTOYHOCTW AleHEeXXHbIX CPeACTB Ha TeKyLLeM cHeTe B BaJlloTe BbIAaHHbIX KpeaUTHbIX CpeacTs
L7191 noralleHma 3afomkeHHoCcTn KnneHTa nepef baHkom no TexHn4eckomMy oBepapadty 1 yrnnare
HaYMCEeHHbIX MPOLEHTOB 33 MOJSIb30BaHME TexHWYeckMM OBepApadToM, K KOTOPOMY Obino
BblCTaBeHO TpeboBaHMe baHka, baHK BnpaBe cnncbiBaTh B HGe3aKLENTHOM NOpPAAKe yKazaHHble
CyMMbI C Apyrux Tekywwmx cH4eToB KnreHTa B BantoTe BblAaHHbIX KPeAUTHbIX CPeacTB, B TOM Yucsie
CO CYeTOB, OTKPbITbIX KNWMEeHTY Kak MHAVBMOYabHOMY NMPeAnpuHMUMaTenio, a B cilydae OTCyTCTBUA
CPeLCTB Ha AaHHbIX CHeTax - CO cHeToB KnneHTa B NtoboM MHOW BantoTe Mo Kypcy, yCTaHOBIEHHOMY
baHkowMm;



- NocJ1e HaCTyNNeHNa CpoKa BO3BpaTa TexHMYeCcKoro osepapadra baHk BnpaBe NponsBecty
CnncaHne OeHeXHbIX CPefacTs OS1A MnoralleHus 3apoimkeHHocTn KnuenTa nepen baHkoM no
TexHnyeckomy osepapadTy, yrnsaTte Ha4MCeHHbIX MPOLLEHTOB 3a MoJfib30BaHWe TexHU4ecknm
oBepapadToM, a TakXe MoBbILLEHHbIX NMPOLEHTOB, CO BCeX CHeTOB KNIMeHTa, OTKPbITbIX B baHke, B
TOM 4MCsIe CO CYETOB, OTKPbITbIX KNMeHTy Kak VHAMBUAYanbHOMY MnpednpuHmnmMaTtenio. pu
CMUCAHUM AEHEeXHbIX CPeacTB B WMHOW BaoTe, YeM BanioTa 00s3aTeNnbCTB, KypC nepecyeTa
yCTaHaBn1BaeTca baHKoM.

2.17.YcTaHaBnMBaeTCqd  Cnedylowan nocnefoBaTeNlbHOCTb  UCMONMHEHUS  MIaTeXHbIX
06s3aTenbcTB KnueHTa nepef baHkoM, a Takxke pacnopsixkeHnn Knnexra:

- B TepByl0 O4epedb MOrallalTca CyMMbl KOMWCCMOHHOTO BO3HarpaxgeHusa 3a
oKa3blBaemble KnuneHTy ycnyru cornacHo [loroBopa v TapudoB (Cpok ynnaTbl KOTOPbIX UCTEKAET
TEKYLIMM OHEM MO0 HacTynun paHee);

- BO BTOPYIO O4epefb MOrallaloTcsi CYMMbl MOBbILEHHbIX MPOLEHTOB 3a MOJSib30BaHMe
TexHnYecKnM oBepapadToMm,

- B TPEeTbiO o4epefb MOralaloTcd CyMMbl HAYUCTIEHHbBIX MPOLEHTOB MO TexXHU4eCKoMy
oBepopadrty;

- B YeTBepTyl0 oO4epefb MOrawlaeTcd CyMMa HeroraleHHOro B CPOK TexHWYeckoro
oBepLpadTa;

- B NATYIO 04epenb NnoraliaeTcs cymma TexHnyeckoro osepapadTa (Cpok ynnaTbl KOTOpow
NCTeKaeT TeKyLM AHeM);

- B LUECTYIO oYepeb norallaeTcs CyMMa NOBbILWEHHbIX MpoLeHToB No OBepapadTy;

- B Ce[lbMyI0 o4epefib NorallaeTcs CyMMa HauMCIIeHHbIX MPOLEeHTOB o OBepapadTy;

- B BOCbMYIO 04epeb noratlaeTcs cymMma npocpodeHHoro Osepapadra;

- B [EBATYIO oYepefb norawaetcs cymma Oepapadta (Cpok onnatbl KOTOPOW UCTEKAET
TEKYLLMM HEM);

- B [lECATYIO OYepefb Moralaetcs 3af0/KEHHOCTb Mo MobbiM 0bs3aTenscTBaM KnneHta
nepef, baHKOM, BO3HMKLWIVM MO JMOObIM WHBIM OCHOBaHMAM, B TOM 4UClie B Cly4asx,
npenyCcMOTPEHHbIX MHbIMK cornalueHmaMn CTOpoH (Cpok onnaTtbl KOTOPOW MCTeKaeT TeKyLIMM
AHeM Nbo UCTeK paHee);

- B OOMHHaALaTyl0 o4epefb WCMOMHAIOTCA pacnopsxeHns KrnneHTa no OencTBYOLMM
KpeamnTHbIM AOroBOpPaM, 3akJliodeHHbIM C baHKkoM (CpoK MCnosHeHWs 0083aTeNIbCTB MO KOTOPbIM
MCTeKaeT Ha criefyoWwniA AeHb UV B NOCNeayioLlme fHN);

- B ABeHajuatylo o4epefb MOrallaloTcd CyMMbl KOMWCCMOHHOTO BO3HarpaXXaeHws 3a
oka3blBaemble KnmeHTy ycnyri cornacHo [loroBopa 1 TapudoB (Cpok onnaTbl KOTOPbIX UCTEYET Ha
cnefyoWwmi fieHb UKW B NoceaytoLime aHm);

- B TPUHAAUATylo oYepedb noralaeTcs cyMMa TexHuveckoro oBepapadTa (Cpok onnatbl
KOTOPOW NCTEYET Ha CrieayolWnii AeHb UV B Nocnefyiolme HN);

- B YeTblpHafUaTylo odepedpb mnorawaetcs cymma OepapadTa (Cpok onnaTbl KOTOPOW
MCTeYeT Ha CreayoLM [ieHb NN B nocnenyoLme aHn);

- B MATHAALATYIO 04epefb MCMOSHAITCA UHble pacnopsixeHus KnneHrta.

Bbilweyka3aHHas o4epeqHOCTb He MPUMEHSEeTCA:

- Npv BbINoNHeHNK baHkoM nopyderusa Knventa, npegycMoTpeHHoro n.6.1. Ycnosum
npegoctasneHns Kpeoutos (MpunoxeHne Noe4). B TakoM clydae [OeHeXxHble cCpeacTsa
HanpaBNAOTCA NCKMOYUTENBHO Ha NoratueHme 3afo/IKeHHOCT no KpeauTy;

- MNPV BbINONHeHUM baHkoM nopyyeHmns KnuveHta o npepoctasneHvn Kpeouta B
COOTBETCTBMM C YCnoBMsMM npefoctaBneHns CneuvanbHoro oepapadta (MpunoxeHne Ne8). B
3TOM CJly4ae feHeXHble CpefCcTBa HaNpaBnaoTCa Ha Lenn, NpenyCcMOTpeHHble YCNoBnamMu,

- B MIHbIX CJTydasx, NpenycMOTpeHHbIX [JoroBopom.

2.18. B cnydae noctynneHns Ha Tekylne cyeTa KnmveHTta AeHeXHbIX CPefcTB OT TPeTbUX NUL,
C UeneBbIM Ha3HayeHveM nnatexa (B 4aCTHOCTW, B norawleHuve obs3atenbctB KnveHta no
3aKJIIO4eHHbIM € BaHKOM KpeauTHbIM foroBopamM nnbo ans nononHeHus CyeTa B MHOCTPAHHOWM
BaslloTe, K KOTOPOMY MpuBsizaHa MexayHapofHas kapTa), KnveHT nopyyaeTt baHky HanpaBnsTtb
[laHHble leHeXHble CPeACTBa, B CJlydae Hann4yna y baHka Takom TEXHUYeCKoW BO3MOXHOCTH, MO UX
LileNieBOMY Ha3Ha4yeHUIo B COOTBETCTBMM C MOPSAAKOM, NpefyCcMoTpeHHbIM M. 2.17 [Jorosopa.

[aHHbIM  NOpAOOK He MOANEXUT NPUMEHEHMIO B OTHOLUEHWW [OeHEeXHbIX CPeacTs,
NOCTYNMBLUKMX Ha TekyLime cyeTa KnneHTa oT TpeTbrX NKL, B Oe3HaNMYHOM NopsiaKe Ha OCHOBaHNN
MNaTeXHbIX MOPYYEHUN.



2.19.B cnyyasx, korga CBOOOAHBIM OCTaTOK Ha CyeTe KnmveHTa HegoCTaToveH Ass onnatbl
KOMWCCUOHHOTO BO3HarpaXxgeHusa, npenycmotpeHHoro [orosopoM w  Tapudamu, KnueHTt
nopy4aet baHKy CnMncbIBaTb HEAOCTAOLLYIO CYMMY KOMUCCMOHHOIO BO3Harpaxmaexus c ero Cyeta ¢
y4eToM [JoCTynmHOro octatka, eciivm MHOW MOPAAOK OMnaTbl KOMUCCUMOHHOIO BO3HArpaxaeHns He
npenycMoTpeH ycnosmamu [Jorosopa.

Ecnn Ha MOMeHT BbICTaBfieHMs baHkom TpeboBaHMs 0O onnate KOMWUCCUMOHHOIO
BO3HarpaxaeHus [OCTynHbIA OCTaTOK AeHeXHbIX CPpeAcTB Ha CyeTe OyneT HepocTaTouveH Ans
onnaTtbl  KOMWCCMOHHOIO  BO3HarpaxpaeHus, baHK  CnucbiBaeT  HeLOCTaloWwyl  CyMMy
KOMUCCMOHHOIO BO3HAarpaxzaeHusa co Bcex c4etoB KnneHTa, OTKPbITbIX B baHke, B TOM 4ucsie co
CYETOB, OTKPbITbIX KNTMEHTY KakK MHOVBWAYaNbHOMY NpeanpuHuMaTentio. MNpu cnmcaHnm OeHexXHbIX
CpeacTB B MHOW Ba/oTe, 4YeM BasltloTa BbICTABMEHHbIX TpeboBaHMM, KypC nepecyeTa
yCTaHaBn1BaeTcd baHKoM.

2.20.  Bcnyyae Hannuma y KnueHTta AByx 1 bonee TekyLwmx cHeToB B pyonax NMMP, Knuent
BNpase, oOpaTuBWMc, B OTAeneHne baHka, nodaTb 3asBieHWe no Qopme, YyCTaHOBIEHHOW
BaHkoM, nrbo nocpeactsoM Komnnekca ANCTaHUMOHHOrO obcnyxxmnsaHus KnveHtos (cornacHo
DYHKUMOHANbHBIM BO3MOXHOCTAM Komnnekca), nmMbo ¢ ucnonb3oBaHveM KogoBoro crosa
onpenenutb NPeanoYTUTENbHbIM TekyLM CYeT, C KOTOPOro OyaeT MNpou3BOAMUTLCS oOnnata
KOMUCCMOHHOMO BO3HarpaxXaeHus, npuyuratowerocd baxky cornacHo [Jorosopa v Tapudos. B
Cydae ecinM Ha MOMEHT BbICTaBNeHWs baHkoM TpeboBaHWA 00 onnate KOMWUCCMOHHOMO
BO3HarpaxaeHus [LOCTymnHbI OCTaToK Ha Tekylwem cyete, ykasaHHoM KnueHTom, Oypet
LOCTaTO4eH 411 OnfiaThl KOMUCCMOHHOIO BO3HarpaxaeHus, baHk cnmcbiBaeT AeHeXHble CpefCTB C
LaHHoro Tekyllero cyeta. B cnyvae ecsiv Ha MOMEHT BbICTaBNeHMs baHkoM TpeboBaHuMs 06 ynnaTe
KOMWCCMOHHOrO BO3HarpaxaeHus JOCTynHbIM OCTaTOK AEeHEeXHbIX CPeACTB Ha Tekyllem cyeTe,
ykazaHHoM KnneHTom, OyaeT HemocCTaTodeH ANS oniaTbl KOMWUCCMOHHOMO BO3HAarpaXkaeHus,
npu4yuTatoLlerocd baHky, baHk cnncbiBaeT AeHeXHble CpefcTBa C MHbIX CHeToB KneHTa, OTKPbITbIX
B baHke. KnuveHT BrpaBe B MoUIeAylOWEM W3MeHATb/OTMEHATL YCIOBME UCMONb30BaHMe
npennoYTMTenbHOro  Tekyllero c4eta A8  CNUCaHWUA  KOMWCCMOHHOTO  BO3HarpaXXaeHws,
npu4nTaloLerocs baHky B OroBOpeHHOM B HACTOALLLEM MYHKTE MNOPALKE.

2.21.B cnyqae noctynneHns nopydveHna o1 LleHTpa coumanbHOro CTpaxoBaHUA W
COLMAnbHOM 3aLLMTbI, @ TakXKe OT MHbIX FOCYAapPCTBEHHbIX OPraHoOB, MPOW3BOAALLNX HaYUCTIEHME U
BbIMMATy NEHCUIA, NOCOBUI, KOMMEHCALMA U NHBIX CyMM B COOTBETCTBUM C 3aKOHOAATENIbCTBOM
MMP (panee MMeHyeMbIX - «BbIMMaTbl») O MepedYncneHnn OeHexHbIX cpedctB KnmeHTy, baHk
MPOV3BOOMT  3a4UCIIeHMe MOCTYNMMBLUMX AEHEeXHbIX CPeACTB  Ha  YKa3aHHbIM - AaHHbIMA
rocynapctBeHHbIMM opraHamu C4yet, a B diydae Hanmuuma y KnveHta KapTbl € KapTOYHbIM
npunoxexHveM EMV, KnueHT npemoctaBnset baHky npaso (nopy4aeT baHky) Npov3BoauTb
3a4MCieHVe OaHHbIX OeHexHblX cpenct8 Ha Cyer, npuwBA3aHHbIM K KapTe C KapTO4HbIM
npunoxeHvem EMV.

K Tekywemy cyeTy «[eHCMOHHbINY, OTKPLITOMY B COOTBETCTBUM C paHee AeNCTBYIOLMMU
ycnosmamMmn [Jorosopa, MpPUYMEHAIOTCA YCJIOBUA, MpedyCcMOTpeHHble [oroBopom anisa TekyLimx
CHeTOoB.

[ns nepeyncnenns Boinnat KnmveHTy HeobxoAmMMo NofaTb B nopsake, npeaycMOTPeHHOM
3akoHomaTenscToM MNMP 1 [OroBOpoOM, 3akioYeHHbIM MexXAy baHkoM 1 LieHTpoMm coumanbHoro
CTPaxOBaHWS 1 COLManbHOW 3aLUmTbl, COOTBETCTBYIOLLEE 3aABNIEHME.

KnneHT nopy4aet baHky npenoctaBnsaTb LIeHTpy coLmanbHOro cTpaxoBaHma 1 COLMANbHOM
3aWmMTbl MHopMaLmio o Tekyllem cyeTe B pybnax NMMP Knuenta n (nnu) Tekyulem cyete
«[eHCMOHHbBIMY, B TOM Yncie 00 ocTaTKax U ABWXKEHUW AEHEXHbIX CPefCTB, a Takxke ApYyryto
NHPOPMaLMIO, MO NUCbMEHHbIM 3anpocam LleHTpa.

KnueHT npenoctaBnsieT npaBo (AaeT pacnopsikeHne) baHky npomsBoamTb GesakuenTHoe
cnucanve (cnncaHve 6e3 cornacmsa KnveHTta) AeHeXHbIX cpeactB ¢ Tekyllero cdeta v (unn)
Tekywiero cyeta «[leHCMOHHbINY, OTKpbITOro KnueHTy, no Kaxgomy TpeboBaHmio LleHTpa
COLMANBbHOrO CTPAaXOBaHNS 1 COLMANBHOW 3aLLUNTLI.

BaHK He HeceT OTBETCTBEHHOCTWM 33 He3adyndieHVe WM HeCBOEBPeMEeHHOEe 3a4uciieHue
LEeHEeXHbIX CPeACTB Ha Tekywwmy cyHeT unm Tekywmm cyeT «[1eHCMOHHbBIMY B Clly4ae HEBEPHOro
yKasaHums LleHTpOM coumanbHOro CTpaxoBaHUA U COLMANbHOW 3alyuTbl, a TakXe WHbIMU
rocyapCTBEHHbIMU OpraHaMu HEOOXOAMMBIX PEKBM3UTOB KNMEHTa UNv ApYrnx 0OCTOATENbCTB, He
3aBUCALLMX OT baHKa UK BO3HUKLLUKIX He Mo B1He baHka.



B cnyyae Hecornacus ¢ TpeboBaHMeM LleHTpa CouManbHOro CTPaxoBaHWS U COLManbHOM
3aWUTbl O CNUCAHUWU LEHeXHbIX CPefcTB C Tekywlero cyeta W (mnum) Tekywero cyeta
«[eHCMOoHHBINY, oTKpbIToro KnuneHty, KnueHT obs3yeTcs BCe NMpPeTeH3umM No HeoOOCHOBaHHOMY
CMUCaHMIO OeHeXHbIX CPeAcTB npeabsaBnate LIeHTpy coumanbHOro CTpaxoBaHWs U COLMAnbHOM
3alWMThl U pa3pellatb BO3HMKaKLWMe Cropbl  UCKYUTEeIbHO ¢  LleHTpom  coumansHoro
CTpaxoBaHWs U coLMarnbHoOM 3aLmnThl (6e3 nprBneyeHvs baHka).

BaHK He HeceT OTBETCTBEHHOCTW 3a CMMCaHMe AeHeXHbIX CPeAcTB ¢ Tekylero cyeta v (nnn)
Tekywlero cyeta «[MEHCMOHHBIMY», OTKPbITOro KrMeHTy, Ha OCHOBaHWW HeoOOCHOBAHHOIO
TpeboBaHMs LieHTpa coumanbHOro CTPaxoBaHWs U COLMAnbHOM 3alLmTbI.

2.22.KnveHT BMpaBe B Mopagke WM B Ciydadx, nNpeLyCcMOTPeHHbIX [loroBopom w
DYHKUMOHANBbHBIMM BO3MOXHOCTAMK Komnnekca, ncnonb3ys ABTOpU30BaHHbIe CpeacTBa CBA3MN,
naBatb baHky nopydenus (pacnopskeHuns) n (Mnm) nonyyaTb B baHke GUHAHCOBYIO M MHYIO
NHMOpMaLMIO.

Mpn ykazaHum KnveHTom B «AHKeTe KnneHTa — (ur3myeckoro nuua» Oonee ogHOMO
aBTOPM30BAaHHOIO HOMepa TenedoHa (cTaumoHapHon U (Mnmn) MobUnbHOW CBA3M) UnKM Bonee
O[HOro aBTOPM30BAHHOIO afpeca NeKTPOHHOM NoYTbl, KNnueHTy HeobXxoamMmo yCTaHOBUTb, Kakow
3 HOMepPOB TenedOHOB UM A PECOB 3NEKTPOHHOW NOYTLI ABNSIOTCA OCHOBHbLIMU. B TakoMm cny4vae
HanpaeneHve KnueHToM nopydeHnin (pacnopsixkeHuin) u (unmn) nonyveHne GUHaHCOBON N NHOW
NHMOPMaLMN BO3MOXHO MO OCHOBHOMY ABTOPW30BaHHOMY CPeACTBYy CBA3W. KnveHT Bnpase
yKa3zaTb B Ka4eCTBe OCHOBHOIO [PYrol aBTOPW30BaHHbIA HOMep TenedoHa (CTaunoHapHOW Unu
MOOMNbHOW CBA3WM) WM aBTOPU30BAHHbIM afpec 3eKTPOHHOW MOYThl M3 paHee yKa3aHHbIX B
«AHKeTe KNMeHTa - hur3m4eckoro nuua», obpatmeinck B OtaeneHne baHka Mnn AUCTaHUMOHHO
nocpenctsom Komnekca ANCTaHUMOHHOMO 00CyXMBaHUS KNMeHToB, ecin 3To NpedyCMOTPEHO
DYHKUMOHANBbHBIMM BO3MOXHOCTAMM KomMnnekca.

B cnyvae ean ykasbiBaeMblt KNMEHTOM B «AHKeTe KIMeHTa — (U3NYecKoro Nmua»
aBTOPM30BaHHbIM HOoMep TenedoHa (cTaumoHapHoOW U (1MnK) MOOWNBHOW CBS3M) UM appec
3N1EKTPOHHOM MOYTbI paHee OblN yka3aH B KayecTBe ABTOPM30OBAHHOINO CpPeacTBa CBA3M WHbIM
KnneHTom baHka, baHK BrnpaBe OTKa3aTb B PermcTpaumy TakmMx HOMepoB TenedoHoB 1 (Mnm)
afpece 31eKTPOHHOM NOYTbI B Ka4ecTBe ABTOPM30BaHHbIX CPefcTB CBs3n KnneHTa.

13MeHeHMe ABTOPM3OBaHHbIX CPeACTB CBA3M BO3MOXHO Mpu obpalleHun KnveHTa B
OtheneHve baHka, a TakXe 1 B MHbIX Clydaax 1 B nopagke, npeaycMoTpeHHbIx [JJoroBopom.

2.23.  Ycnosusa kpeautoBaHusa KnveHTa npu COBEPLUEHU OnepaLmii C NCNOMb30BaHMEM
kKpeamtHon kapTbl MC «KJIEBEP» 1 ee PekBM3WTOB onpedensiorcs yciousmu [JoroBopa o
npenocTaBneHmnn KpeguToB C UCNosb30BaHMeM KpeanTHom KapTbl [MC «KJTEBEP».

Mopanok Bblga4M, OOCYXMBAHUA U COBEPLUEHWS Onepaumy no kpeautHown kapte TC
«KJIEBEP» (B TOM 4mcrie U MCNoNb30BaHMEM PeKBU3UTOB KPeOMUTHOW KapTbl) UOEHTUYEH NOPSaKY
obcnyxmnBaHuna KapT, npeaycMoTpeHHbIM [LoroBOpOM, C y4eTOM ClieflytoLnMx OCODEHHOCTEN:

- nepef COBepLUeHMEM KaXAoW ornepaumm C MUCNonb3oBaHWeM KpedutHom kaptbl M1C
«KJIEBEP» [epxaTtenio KapTbl HeOOXOAMMO YTOYHUTb MepeveHb pa3peLleHHbIX onepauuin,
COBEpLUEHME KOTOPbIX BO3MOXHO C WMCMOMb3OBaHMEM BbIAAHHOM eMy KpeauTHoW KapTbl MC
«KJIEBEP» c y4yeTom ycnoBum kpeauTtoBanua KnmeHta, obpatmBlmnce B OtgeneHvie baHka,
nocpenctsom Komnekca ANCTaHUMOHHOMO 00CyXMBaHWUS KNMeHToB, ecnn 3To NpedyCMOTPEHO
DyYHKLMOHANbHbIMK BO3MOXHOCTAMKM Kommnekca, nnv B [TnaTexkHom TepMuHane;

- kpeouTHasa kapTa MNC «KJTEBEP» He nprBA3bIBaeTCa K TekyLwmm cHeTam KnveHTa.

2.24. TNpepoctaBneHve OaHKOBCKMUX YCIYr W MPOAYKTOB, YPerynmpoBaHue OTAENbHbIX
npaBooTHoLeH CTOPOH, B TOM 4YMCie, BO3HWMKAIOLWMX MPU UCMONHeHUX [loroBopa, MOXeT
PEerynvpoBaThCs OTAENbHBIMWU [IOrOBOPaMMK, COrMalleHVsM1 1 npaBunaMu  (ycioBusMm)
0DCNYyXXMBaHWS, 3aKMIOYEHHbIMW /YCTAaHOBMAEHHbIMIW MOCe 3akmodeHus KnueHToMm n baHkom
[oroBopa. B ciyyae npoTrBOpednit Mexay nonoxeHmuamm [1orosopa v oTaenbHbIMM OFOBOPaMM,
cornalieHMsaMm un npasunamm (ycnoBusmmn) obCyXmMBaHWUSA, OaHHble OTAENbHblE [LOroBOPbI,
cornatleHus 1 npasuna (ycnoBus) obcnyxmBaHus, OyayT UMETb NPEUMYLLECTBEHHYIO CUNY, eC/n
NHOe He onpefeneHo [JoroBopom.

3. TPABA N OBA3AHHOCTU CTOPOH:

3.1.MpaBa KnueHra:

3.1.1. MopkmoyaTtbcs K NpefyCcMOTPEHHbIM [JoroBOpOM BMAAM YCayr, Npu cobniogeHmm
yCIOBUI NMOAKIOYEHUA, NPedyCMOTPeHHbIX [JoroBOpPOM.



3.1.2. PactoprHyTb [loroBop B nopsake, npegycMoTpeHHOM [1oroBopom.

3.1.3. PactoprHyTb [loroBop B Cly4ae Hecornacvs ¢ BHOCUMbIMW BaHKOM M3MeHeHVAMU B
ycnosua [lorosopa B nopagke, npefycMoTpeHHOM [1oroBopoMm.

3.1.4. CoBepLaTb NHble AeNCTBUSA 1 OnepaLmmn, NpeaycMoTpeHHble [1oroBOpoM.

3.2.0653aHHOCTM KnneHTa:

3.2.1. (CBOeBpeMeHHO OmnJa4MBaTb KOMWCCMOHHOE BO3HarpaxgeHve B COOTBETCTBUM C
Tapudgamn baHka.

3.2.2. MpepocTtaBuTb baHKy AOCTOBEpHble CBefeHMss O cebe B COOTBETCTBUM C
TpeboBaHMAMKM bBaHKa U VHYl0O [OOCTOBEPHYIO MUHMOPMaLMio, Heobxoaumyto baHky Aans
BbIMOSIHEHNS CBOMX 00s3aTeNbCTB no [orosopy, npenocTaBneHWe KOTOPOW npedyCcMOTPEeHO
LEeNCTBYIOWMM 3akoHopatensctBoM [MMP. B ciyvae M3MeHeHWst mpedocTaBneHHon baHky B
COOTBETCTBMM C HACTOALLMM [JOroBOPOM M eNCTBYIOLLMM 3aKoHOAATeNbCTBOM [MMP nHdopmaumm,
KnueHT 0bsa3yetca npenoctaBuTb B baHK HOBble AaHHble He MO3Xe AHS, CNeAyIOWero 3a AHeEM
M3MEeHeHNA UHpopMaunn, C npefocTaBieHneM MOATBEPXOAOWMX OOKYMeHTOB. B cnyvae
HecobniofeHns KnveHToM TpeboBaHMIM HacTOALWEro NyHKTa, baHK He HeceT OTBETCTBEHHOCTW 3a
yObITKI 1 MHble HeDONaronpusTHble NOCNeACTBMS, BO3HUKLWME Yy KNneHTa No JaHHOM NpUYmHe.

3.2.3. MpepoctaBnsate B baHk noOble JOKYMEHTbl W MHMOPMaUMio, 00S3aHHOCTb
NpenoCTaBNeHns KOTOPbIX MpefycMOTpeHa 3akoHopatensctsomM [1MP, 3akoHoAaTensCTBOM
Lpyroro rocyfapcrea, [JoroBopoM Unv BHYTPEHHUMW OOKyMeHTamMy baHka. Takme OOKYMEeHTbI U
nHdopMaumio KnueHt obs3aH npenoctaBUTb B TedeHne 3 (Tpex) AHeM CO AHS MonyveHus
TpeboBaHMa baHka O NpefocTaBneHUM AOKYMEHTOB M MHMOPMaUMKM, eciv OHW He nogfiexar
npenoCTaBneHnio B MOMEHT COBEpLLIEHWS onepaumm (caenku), B TOM Yncnie no oTkpbithio Cyeta,
HO He Oonee 5 (NATM) AHeN CO OHS BO3HMKHOBEHMS ODS3aHHOCTM MPenocTaBUTb MX B baHK B
COOTBETCTBUM C 3aKOHOoAaTeNIbCcTBOM [TMP, 3aKoHO4aTeNLCTBOM APYroro rocynapcraa, orosopom
VN BHYTPEHHVMW LOKyMeHTamMy baHka.

3.2.4. TpepocTaBnsTh No TpeboBaHMIO baHka LOKYMEHTbI U MHOPMaLMIo, HeobxoanMble
NS MCnonHeHus baHkom TpeboBaHMI 3akoHopaTenbcTBa NMMP B 0b6nact NpoTMBOAENCTBUS
neranm3auymm (OTMbIBAHNIO) AOXOAOB, MOJNYYEeHHbIX MPECTYMHbIM NyTeM, U MUHAHCMPOBAHMIO
Teppopu3ma, BkIloHas MHPOPMALIMIO O CBOVX BbirogonprobpeTtaTensx.

B Tom cnyydae, ecnn KnveHT JENCTBYET K BbIrofe TpeTbix Ny, (BbirogonpuobpeTaTtesns) BHe
3aBMCKMMOCTW OT IPakAaHCKO-MNPaBOBbIX OCHOBAHWI COBEPLUEHNS DAHKOBCKMX Onepaumini 1 UHbIX
COENOK C AeHeXHbIMW CPeACcTBaMU UM MHbIM MMYLLECTBOM (areHTCKMn [0roBop, [LOroBopb
nopyyeHusi, KOMUCCUW, AOBEPUTENIbLHOrO ynpaseHus MbO MHOW [0oroBop), OH 0bsi3aH, [0
npoBefeHVs onepaLuymn C eHeXHbIMW CpefcTBaMun, NpeacTaBuTh B baHK cBefeHWA U JIOKYMEHTbI,
HeobXxoaMMble AN UAEHTUMMKALMK BO3MOXHOIO BbIrofonprobpeTtatens, B HaCTHOCTU: KOMUK
[LOrOBOPOB, ~ 3aBEPEHHble  Hagnexawmm  obpasoM, WHGopMaumio, 0OOCHOBbIBAIOLLYIO
HEODXOAMMOCTb 3aKJIOHYeHMs LOroBopa B YCTHOM hopMe, CBefleHMs O BbirogonprobpetaTtene m
Apyryto nHdopmaumio n (Mnu) LoKyMeHTbl No TpeboBaHMio baHka.

3.2.5. TlpepoctaBnate no TpeboBaHMo baHka OOKYMEHTbI, cogepxalime MHbDopMaLMIo,
HeOOXOAMMYIO AN OCYLLEeCTBIEHNs BaflOTHOrO KOHTPONS M B WHbIX Leflel B COOTBETCTBUM C
3aKkoHogaTenbctsoM [TMP.

3.2.6. Coobulatb baHky B NcbMeHHOW hopMe Bce cBefieHMs 0 cebe 1 06 X M3MeHeHNH,
KOTOpble MOTyT MOB/eYb U3MEHeHNe pexxMa obcnyxunBaHus CyeTa (NpoBefeHUs onepaumii no
Cyety) KnueHTa nnm nosneyveT BO3NOXEHNe Ha baHK ONONHUTENbHbIX 0053aHHOCTEN.

3.2.7. O3HakoMUTb [JOBepeHHbIX NnL, C ycnosuamMm [loroBopa.

3.2.8.  VICnonHaTh MHble 0693aHHOCTM, NpefyCMOTPeHHble [JoroBOpPOM.

3.3.paBa baHka:

3.3.1.  He ncnonHate nopyyeHue KnueHta B ciydae obHapyKeHWs oWmnbKM, OONYLEHHOM
KnreHToM Mmpu yKasaHuW MniatexXHbIX PeKBU3UTOB, He MPedoCTaBlieHnd WM NpenocTaBlieHns
KnveHTOM HemosHoro KomnekTa AOKYMeHTOB U (1K) MnaTexHbIX PeKBU3UTOB, HEOOXOAMMbIX
BaHKy 419 MCNOSTHEHNA MOPYYeHMA, a TaKXKe B Clly4ae NpOoTMBOPEYMA OrnepaLm 3aKOHOAATeIbCTBY
MMP, 6aHKOBCKMM NpaBunam u (1nm) ycnoeuam Jorosopa.

3.3.2. CnucbiBaTb B He3akuenTHOM Mopsake OeHeXHble CpeAcTBa CO cHeToB KnveHTa B
Cny4asx 1 B nopagke, npedycMoTpeHHbix n. 2.14, 2.17 Jorosopa.

3.3.3.  3anpawwuBaTh y KnveHTa 4OKYMEHTbI, cogepxallime HdopmMaumio, Heobxoanmyio
ans naeHtudrkaumm Knmenta (obHoBneHus ceefeHuii o KnueHte), ocyLLecTBeHMs BantoTHOIO



KOHTpONsA,  WCNonHeHus  baHkom  TpeboBaHWW  3akoHogaTtenbctBa [MMP B obnactm
NPOTVMBOLAENCTBUS Neranu3aumm (OTMbIBaHMIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM MNyTeM, U
(PUHAHCMPOBAHMIO TEPPOPU3MA, W B UHbIX LeNaxX B COOTBETCTBUM C 3akKOoHOZaTenbCctsoM [NMMP,
3aKOHOLATeNIbCTBOM L PYroro rocyapcraa, [JJoroBoOpoM 1 BHYTPEHHUMM JOKYMeHTaMu baHka.

3.3.4. Hanpasnste no agpecy (MPOXMBaHWSA /MPONUCKU/perncrpaumm), — agpecy
3NEKTPOHHOM NoYThl MO0 N0 HOMepaM TenedoHOB, B TOM YMCSIe HOMepaM TenehOHOB COTOBOM
(MOBUNbHOM) CBA3M, hakCOB, yKazaHHbIX KIMeHTOM, Mo aapecy MecToHaxoxaeHus PabotoaaTens
KnveHta, wmn3BecTHoro baHKy, a Takxe C wcnofib3oBaHMeM Kommnekca [UCTaHLMOHHOIO
obcnyxmnBaHna KnnmeHToB coobLleHms hMHAHCOBOMO, MH(OPMALMOHHOIO, a TakXe peknaMHOro
Xapakrepa.

3.3.5. baHK BMpaBe NpWOCTaHaBNMBaTb NPOBefdeHMe OTAENbHbIX MM BCeX BAaHKOBCKMX
onepaumit B CBA3M C OCODEHHOCTAMM TEXHONOTMYECKOro Npolecca baHKOBCKOro 00CyX1BaHMS, a
TakXe Mpu NPOBeAEeHUM TEXHONOTMYeCkMX paboT Mo HacTpovike, 3aMeHe, 0BCITYXXMBAHMIO MK
yCTPaHeHMio oWMOOK MM HEUCNPABHOCTEN OaHKOBCKOro oOOpyAoBaHWS MUK MPOrpPaMMHOrO
obecneyeHus.

3.3.6. B cny4ae, e KnmeHT He npemoctaBuil  LOKYMEHTbI, NMpedyCcMOTPeHHble
LloroBopoM, BHYTPeHHUMW [L[OKyMeHTamMu baHka, 3akoHopatensctBoM [IMP wunu gpyroro
rocyfapcTBa, AenCTBMEe KOTOPOro pacnpoCTPaHAeTCH Ha AaHHble NPaBoOOTHOLWeHNS, baHk BnpaBe
0TKa3aTb B MPOBEAEHMM OnepaLi, OCyLLEeCTBSEMbIX B MOSb3Y WK Mo nopyyeHuio KnveHTa (B Tom
4K1Cre, onepaumii No 3a4MCNeHMIo AeHeXHbIX cpefcTB Ha CHeT), C NocnefyioWwmM yBeAOMIIEHEM
KnreHTta o NpUHATOM peLLleHnN.

YKa3aHHoe yBeJoMIeHMe MOXeT BbITb HanpasneHo baHKOM B BMAe TEKCTOBOrO COOBLLEeHMSs
Ha HoMep MobunbHoro TenedoHa KnveHta n (MnM) no agpecy 3neKTPOHHOW MoyThl KnneHTa,
coobLueHHbIX KnueHToM baHky, Push — yBegomnerus m1nm B nobom NHOM AOCTYNHOM hopMe.

B cnyyae npuHaTUS baHKoM pelleHns 0O oTKase OT 3a4MUCNIeHNst AEHEXHbIX CPpeacTB Ha CyeT
KnwveHta, baHk ocyLlecTBnsSeT BO3BPAT NOCTYNYBLUMX AEHEXHbIX CPeACTB 3a CHET OTNpaBUTENS.

3.3.7. Bectn BuAeoHabniogeHne B MNomelleHVsx baHka, a Takxke ayamosanuch
neperoBopos ¢ KNMeHTOM, B TOM YucChe TefleOHHbIX.

3.3.8. CoBepLiaTb MHble OENCTBUS 1 ONepaLmm, NpeayCMOTpeHHble [loroBopomMm.

3.4. baHk 0693aH:

3.4.1. Yeepomutb KnneHTa O BHeCeHUW K3MeHeHMM B [oroBop B MNOPSAKe,
npenycMoTpeHHOM [JoroBopom.

3.4.2. 0ObecneymTb COXPaAHHOCTb AEHEXHbIX CPeACTB U MHbIX LeHHOCTen KnneHTa.

3.4.3. XpaHuTb DaHKOBCKYIO TamHy Mo onepauusMm KnveHTa v ceegeHnsiM o KrmeHTe.
TpeTbMM nuuaM CnpaBkM Mo onepaumaMm KnveHta wm ceefeHnsM o KnneHte MoryT ObiTh
npenocTaBneHbl TONbKO B Clly4asax, NpefyCMOTPeHHbIX 3akoHodaTenbctsoM [MMP, JoroBopom, a
Tak>Xe Mo NMUCbMeHHOMY yKa3aHuio KnneHTa.

KnveHT npepoctaBnser baHky npaBo (HaeT pacrnopsikeHve) OCyLeCTBASATb Mepepaqdy
NHOPMaLMKM, ABRSOLLENCS DaHKOBCKOW TamHoM (0 damunum, umeHun, otdectBe KnueHta, o
CyeTax, OTKpbITbIX KnueHTy B baHKke, U OBMXKEHWMU MO HWM [LEHeXHbIX Cpencrs, APYryto
nHdopMaumio o KnuneHte), B cnefyoumx cyvasx:

- OpraHam, y4pexaeHuvsiM, BeoOMCTBaM, OpraHu3aumnam, ciyxbam gpyroro rocyaapcrsa B
cnyyanx, npegyCcMoTpPeHHbIX 3aKOHOOATEIbCTBOM COOTBETCTBYIOLLEro rocyAapcTBa;

- OpraHM3aumm, ¢ KoTopoin baHk 3akJo4mnn JOroBop o npuemMe k Oe3HannMyHor onnate 3a
TOBapPbl N yCNyrn DAHKOBCKMX MUKPOMPOLLECCOPHbIX KapT MnatexHon cuctembl «KJTEBEP» no
3anpocy AaHHOW OpraHmM3aumnu;

- B MIHbIX CJ1y4adx, NpefyCcMOTpeHHbIX [loroBOpOM.

3.4.4. Bo3melwaTb KnneHTy OeHeXHble CpefcTBa, HenpaBOMepPHO CNCaHHble B KayecTse
KOMUCCMOHHOIO  BO3HAarpaxaeHud, LwrpaoB M MO WHbIM OCHOBAHUAM, Ha OCHOBaHWU
0hOpMIIEHHBIX KIIMEHTOM NpeTeH3uin, B pa3Mepe, PaBHOM HEMPABOMEPHO CMNCAHHBIM CYyMMaM.
YKa3aHHble BbIMnaThl OCYLLECTBAATCA baHKOM Mpu yCnoBUn Npm3HaHWA baHKoOM npaBoMepHOCTH
npeteH3nn Knnexta.

3.4.5. WcnonHaTb MHble 0643aHHOCTM, NpenyCMOTPeHHble [JoroBOpoOM.

4. OTBETCTBEHHOCTb CTOPOH



4.1.CTOpPOHbI HEeCcyT OTBETCTBEHHOCTb 3a HeucrnomnHeHne w (MnK) HeHaanexallee
NCMNONHEHME CBOMX 0DfA3aHHOCTeM no [JoroBopy B COOTBETCTBMM C 3akOHOAATeNbCTBOM MMP ©
ycnosuamMm loroesopa.

4.2. baHK He HeceT OTBETCTBEHHOCTW 3a COOM B paboTe NoYThl, CETU «IHTEpHET», ceTel CBS3N,
BO3HMKLLUME MO He3aBUCAWMM OT baHka nNpuynHaM M noBnekwme 3a cobor HecBoeBpeMeHHOe
nonyvyeHne MnM HenonydeHne KnvMeHTOM yBedoMNeHWn baHka v (1nu) mHon mHbopMaLumn,
noanexatien nepenade baHkom KnueHTy B cooTBeTCTBMM C [loroBopoMm. baHk ocBoboXaaeTcs ot
MMYLLIECTBEHHOW OTBETCTBEHHOCTM B CJlydae TexHWyeckmx cboeB (OTkIoHeHVe /MoBpexaeHme
3NEKTPONUTaHNSA U ceTen CBA3K, cOou NporpaMmHoro obecneyeHns 1 (nnu) Gasbl AaHHbIX baHka,
TeXHUYecKne coon B NNaTeXHbIX CUCTEMAX 1 Ap.), NOBNEKLIME 33 CODOM HEBbIMONHeHMe BaHKoM
ycnosum Jorosopa.

4.3. KnuneHT 1 baHk 0cBOOOXAal0TCs OT UMY LLIECTBEHHOM OTBETCTBEHHOCTM 3@ HEUCTIONHEHME
NNV HeHapdfexallee MUCNonHeHne o0s3aTenbcTB No [JoroBopy, eciv OHO BbI3BAHO hakTopamm
HenpeoaoNMMOV CUMbI, T.€. YPe3BbIYAMHBIMW U HENPEAOTBPAaTUMbBIMU OOCTOSTENBCTBAMM, B TOM
yncne CTUXUUHBIMU - SBMEHUSIMW, BOEHHbIMU  OeUCTBUAMMU, aKTaMy OpraHoB Bractu. [lpwu
BO3HWKHOBEHWNN OOCTOATENBCTB HEMPeodoNMMOM CUlbl CTOPOHA A0MKHA B TedeHue 3 (Tpex)
paboynx OHern NPonHMOPMMPOBaTb APYryl0 CTOPOHY B MCbMEHHOM GopMe O HEBO3MOXHOCTA
NcnonHeHns 0bA3aTenbCTB C YKazaHMeM NPUHNHBI HEUCNONMHEHMS.

4.4, baHK He HeceT OTBETCTBEHHOCTM 3a NOCNeACTBUS UCNOHEHUS nopyyYeHuin KnneHTta no
[loroBopy, BblAAHHbIX HEYMOJIHOMOYEHHbIMW IULAMK, B TeX Cfly4asX, KOraa C UCrnosb30BaHVEM
NpeayCcMOTPeHHbIX DaHKOBCKMMM NpaBunamu 1 [loroBopom npouenyp baHk He Mor yCTaHOBUTH
dakTa Bblgauu NopyyYeHmnst HeynoaHOMOYEHHbIMW TULAMM.

4.5. baHK He HeceT OTBETCTBEHHOCTW 3@ OTKA3 OT COBEPLUEHMS OnepaLmi, OCyLLLEeCTBASEMbIX
B MONb3Y MK NO nopy4eHuio KnneHTa, COBEPLUEHHbIN B Cly4asnXx, MpeayCMOTPeHHbIX [loroBopom.

5. MOPAAOK PACTOPXEHUA NOTOBOPA

5.1.KnneHT uvMeeT npaBO pPacToprHyTb [OroBop B OLHOCTOPOHHEM MOpPAOKe MnyTem
npenocrasneHns B baHK OpUTMHANBbHOIO 3K3eMniafpa MOAMUCAHHOIO KMeHTOM 3afBfieHns O
pacTopxeHunn [lorosopa 1 (1nn) 3akpbiTs Bcex cBonx CyeToB. OfgHOBpPeMeHHO, KnneHT caaet B
BaHk KapTbl/MexayHapoaHble KapTbl (fanee no TeKCTy HacTosLero nyHkTa - Kaptsl), Kmoym (npu
HanMyuMK), nosydeHHble no [oroBopy, a Takxke o00s3aH noracMTb B MOSHOM 0Obeme
3a[l0J1KEHHOCTb (B TOM 4MCrie MpOCpoYeHHyto) no nobbiv o0bs3aTensctBam KnveHTa nepen
BaHkoM. B cnyyae, ecniv KnveHT He caact B baHk Kapty n/vnmn Knio4 ogHOBpeMeHHO C Nofayen B
BaHk 3asBneHVs 0 pacTopXeHun gorosopa v (1nu) 3akpbiTm Bcex CHeToB, baHk paccmaTtpuBaeT
[aHHble AeNCTBMA, KaK OTKa3 oT caaym Kaptbl n/unu Knoda B baHK v yaepXxnBaeT CTOMMOCTb
KapTbl 13 OeHeXHbIX CpencTs, HaxXoAALWMXca Ha cHeTax KnveHTa, B nopagke, npedyCcMOTPeHHOM
[loroBopom, a TakXe CrnucbiBaeT HeCHMXaeMbi OCTaToK, CPOPMUPOBAHHBIN B COOTBETCTBUN C
Mpunoxenriem N2 6 K HacTosLeMy [lorosopy. B cinydae oTcyTCTBUA Ha cHeTax KnneHTa feHeXHbIX
CPeACTB, OOCTaToYHbIX ANF BO3MelleHns ctommocTn Kaptel n/mnn Knioda, baHk B3blCKMBaeT
ctommocTtb KapTbl 1/mvnm Knioda ¢ KnveHTa B cynebHom nopsiake. YaepkaHHble (B3biCKaHHbIe) B
COOTBETCTBMM C HACTOALLMM MYHKTOM JeHeXHble CpefcTBa, B cflyHae Bo3Bpata Kaptbl 1 /mnm Knioya
B baHK BO3MeLLeHMO He Nnogexar.

5.2. Mo TpeboBaHuio baHka [1oroBop MOXeT ObITb PACTOPrHYT CYA0M B CIEAYIOLLMX CITyHanX:

a) Korga CyMMa AeHeXHbIX CPefcTB, XpaHauwmxcs Ha CueTe KnmeHTa, OKaxeTcs Huxe
MWUHMMaNbHOrO pa3mepa, NpefyCcMOTPeHHOro GaHKOBCKUMMW NpasunaMm nnu orosopom, ecnm
Takas CyMMa He byaeT BOCCTaHOBIIEHA B TeYeHMe Mecsilla Co AHA NpeaynpexaeHus baHka 00 aToMm;

6) Npu OTCYTCTBMM onepaunii no Tekylm cyeTaM KnneHTa B TeveHue rofa, eciv MHoe He
npenycMoTpeHo [1oroBopom.

5.3. baHk BNpaBe 0TKa3aTbCA OT UCMONHeHUS [loroBopa npuv OTCYTCTBUMN OEHEXHbIX CPeaCTB
Ha TekyLLleM cyeTe W1 ornepauunn nNo HeMy B TedeHune 2 (AByx) NeT, yBegomms o6 3ToM KnneHTa B
ntobown goctynHomn opme. [loroBop CHUTAETCSH PACTOPTHYTHIM MO UCTeYeHWI 2 (OBYX) MecsLeB co
LHA HanpasneHusa baHKkoM Takoro yBelOMEHUA, eCN Ha TeKyLLMIM CHeT B TeHeHMe 3TOro CPOKa He
MOCTYNAT OeHeXHble CpencTsa.

YBefloMneHve 00 oTkase oT ucnonHeHus JoroBopa baHk Bnpase HanpaBuTb KnneHTy B BUAe
TEKCTOBOrO COODUeHMs Ha HoMep MobunbHoro TenedoHa KnmveHta u (unm) no agpecy
3MEeKTPOHHOM MoyThbl KnneHTa, coobuieHHbix KnneHTom baHky, nytem Hanpasnenus Push —
yBeOMNEHUSA UMK NyTeM pasMeLLeHUs YKa3aHHOro yBeJOMeHVs Ha oPuLManbHOM camnTte baHka



B ceTn VIHTepHeT.

5.4. 06s3aTtenbcTBa CTOPOH No [JoroBopy NpekpaLlaeTcs B MOMEHT UcnosnHeHms CTopoHaMm
BCex 0043aTeNnbCTB APYr Nepes ApyroMm.

5.5.B nobom cnyyae pactopxxeHue JJoroBopa aBngeTcs OCHOBaHWEM AN 3aKpbITs CHETOB
KnwueHra.

5.6.PactopxeHue [loroBopa He BriedeT npekpalleHve obs3aHHOCTU KnneHTa noracuTb
nepef baHkoM nMetoLLytocs no [JoroBopy 3a40/MKEHHOCTb.

5.7.B cnyyae pactopxenusa Jorosopa baHk yaepxmaet co CyeToB KnneHTa BCE CyMMBbI,
nogfiexatme ynnate KnneHtom baHky no JJoroBopy, faxe ec/in CPpoK Mx yrnatel no [lorosopy He
HacTynui. MNpy HeQOoCTaTOYHOCTM AeHeXHbIX cpencTs Ha Cyetax KnmeHTa, baHK MOXeT B3bIiCKaTb
3a[0/KEHHOCTb B CyaebHOM nopsiake.

6. 3AKJTIOYUTENIbHbIE MOJIOXEHWUA

6.1.M3BelleHne 1 nepefada baHkoM mokymeHToB KnneHTy (B TOM 4uciie M3BELLEHUI O
HeobxoaMMOoCTK yrnnaTbl KnueHToM Hanoros, COOPOB MAM UHbIX 0Ds3aTeNbHbIX MiaTexen,
npenycMoTpeHHbIX 3akoHodaTensctBoM MNMMP, B ciydae dhakTmyeckom BbinnaTbl bBaHkOM 4OX0O08,
noafiexalmx HanoroobnoxeHuio B mnopsake, NpedycMOTPeHHOM 3akoHogaTenbctsoM [MMP)
OCYyLLeCTBNATCA nyTeM  HanpasfleHUsi  OOKYMEHTOB MO OOHOMY M3 a[pecoB
NPOXWBaHWNA /MPONUCKM /perucTpaumn, ykasaHHoMmy KrnveHToM, WM B WHOM  Mopsdke,
npenycMOTPEHHOM HacTOALLMM [JOrOBOPOM.

6.2.Bce, 4to He onpefeneHo [loroBopoM, perynmpyetcd 3akoHogatefibctsoM INMMP.

6.3. Bce Bonpoch! 1 pasHornacuns, Bo3H1Kalowe 13 [loroBopa vnv B CBA3W C HAM, NOAMEeXaT
yperynmposaHuio CtopoHamMu [Jorosopa nytem neperosBopoB. [1pu OTCyTCTBUM COrmacusa Crop
mexay CTopoHamu [loroBopa noafexmT pacCMOTPeHMIo B CyAebHbIx opraHax MMP.

6.4. CTOPOHblI pacCMaTPMBAIOT B3aMMHble MPETEH3UKM, NMOAAHHbIE TOMBbKO B MUACbMEHHOW
popme.

6.5. [loroBop 3akto4aeTcst Ha HeonpeaeneHHbI CPOK.

6.6. CTOPOHbI MPU3HAIOT, YTO 3MEKTPOHHbIE AOKYMEHTbI, MOATBepXAeHHble (NoanncaHHble)
KnueHToM ¢ nomolplo AHanora cobcTtBeHHOpYyYHOM noanuncu KnueHta, 1 nepefaHHble B baHk
KnneHTOM B COOTBETCTBMM C yCIOBUSAMK [JoroBopa, YAOBNETBOPSIOT TpeboBaHMI0 COBEpLLIEHMS
COenkM B NPOCTOM NCbMEHHOW opMe B CllydasXx, NpeayCMOTPEHHbIX 3akoHoaaTenbcTBoM MNMMP,
WU BNEKYT OpUANYecKne MOCNedcTBUS, aHajlorMyHble MOCIeACTBMA COBEpPLUEeHUA COenoK,
COBEpLUaeMbIM  C  (PU3NYECKUM  MPUCYTCTBMEM  NMua  (B3aWMHOM  MPUCYTCTBUMM  NnL),
coBepLuatoLLero (coBepLialoLmX) CAENKY.

6.7. KnueHT npegocTtasnset baHky npaBo Ha 06paboTKy nobom MHHOPMAaLKM, OTHOCSLLENCS
K NepCoHanbHbIM AaHHbIM KNMeHTa, yKa3zaHHOW B « AHKETe KITMeHTa — (PU3MHeCKoro Nua» 1 B MHbIX
LIOKYMEHTaxX, OCYLLEeCTBASEeMOW C MUCMOSb30BaHWeM CpeacTB aBTOMaTM3auMmM nnu 6e3 TakoBblIX,
BKJlOYas cOOp, 3anmcb, CUCTEMATM3aLIMIO, HAKOMMeHWe, XpaHeHue, yTodHeHne (oOHOoBReHwue,
N3MeHeHMe), MCNonb3oBaHMe, nepemdady (pacnpocTpaHeHue, NpenocTaBneHne, AOCTyM, B TOM
Yyucne TPaHCrpaHWYHylo nepenady), obe3nuumMBaHme, yaaneHue, YHUYTOXEHWe nepCcoHaslbHbIX
OAHHbIX, NpefoCTaBfieHHbIX baHKy B CBA3WM C 3ak/o4eHneM [lorosopa, 1 Ha coBeplleHme WHbIX
OEeNcTBMIA, NpedyCcMOTPeHHbIX 3akoHoaaTenbcTBom [MMP. Llenbto obpaboTkn nepcoHanbHbIX
OAHHbIX ABNSETCS WCNOfHeHWe ycnoBuin JloroBopa. KnumeHT npenoctaBnseT baHky npaBo Ha
TPaHCrPaHWYHYIO Nepefady CBOMX NepPCOoHasIbHbIX AaHHbIX.

BaHk ocyuiectBnseT 06paboTKy nepcoHanbHbIX AaHHbIX KnveHTa B Te4eHWe BCero cpoka
nencteus [JoroBopa, a Takke B Te4eHme He MeHee 5 (NaTK) neT C atbl NpekpalleHms 06s3aTensCTs
CropoH no [lorosopy. CornacMe Ha obPabOTKy MepcoHanbHbIX AaHHbIX MOXeT ObITb OTO3BaHO
KnneHtoMm nytem obpauieHns B OtoeneHne baHka. B cnydae oT3biBa KnveHTom cornacusa Ha
00paboTKy NepcoHanbHbIX AaHHbIX baHK BNpaBe NpofonXmTb 00paboTKy NepcoHanbHbIX AaHHbIX
6e3 cornacns KnmeHta npu HanMymMm oCHOBaHUI, NPedyCMOTPEHHbIX 3akoHoAaTebcTBOM MTMP.

7. TMPUNOXEHUA K AOIOBOPY

Cnepytouime MprUnoxeHns ABASIOTCA HEOTbEMNEMOM HacTbio Jorosopa:

Mpunoxenne N2 1 «opagok OTKPLITUA, 3aKpbITUA, NepeodOpPMIIeHNs 1 COBEPLUEHNS
onepauumn no TekyLiemy ceTy»;

MpunoxeHue N2 2 «opsagok 00Cny>XMBaHMA 1 NOb30BaHMSA OaHKOBCKMMMK KapTamu 3A0
«ArponpombaHk» MnatexxHon cnctembl «KJTEBEP» ¢ KapTo4HbIM NpunoxeHnem EMV»;



MpunoxeHue Ne 3 «opagok npepoctasneHnd OBepapadTta PUINHECKUM NULAMY;

Mpunoxenue N2 4 «Ycnosua npefoctasneHns KpeonTosy;

MpunoxeHne No 5 «[lopsaok  AMCTaHUMOHHOTO — 0bCnyxXmBaHWs — knueHTtoB  3A0
«ArponpomM0OaHK»;

MpunoxeHre N2 6 «[opafoK NpefoCTaBneHns B Nofb3oBaHKe CendoBbix f4eek»;

MpunoxeHre N2 7 «[TpaBma nofb3oBaHMa KapTaMy MexXayHapoLHbIX NaTeXHbIX CUCTEM
MasterCard Worldwide, Visa Inc. u Mup»;

MpunoxeHre N2 8 «Ycosua npenoctasneHns CneumansHoro osepapadrar;

Mpunoxenue N2 9 «Ycnosus npefoctasneHns Kpeamra « ABTO».

CornacoBaHo:

MNepBbi 3amectutens Mpencepnartend Mpasnewuns C.B. Jlynawko
3amectutens lNpepcenartensa Npasnewts T.A. JlozoBa#
HayvanbHwWk po3nwyworo 6poka tO.C. AnpyH
HavanbHWK otgena nnactMkoBbIX kapt N.I'. ObimoB
HavanbHVK lopnanyeckoro otaena A.B. Hrukonaes

Ha4anbHWK OTAENa aBTOMaTU3aLMm A.M. 3BarunH



MpunoxeHne Ne 1
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MopsiAOK OTKPLITUS, 3aKPbITUS, NepeocopMIIeHus
1 COBEpLUEHMS onepaLumi no TekyLiemy cHeTy

1. OBLLUWME MNMOJIOXEHWNA

1.1.baHk oTtkpbiBaeT KnueHty Tekywmn cyer B Banote [MMP unu umHom BantoTe,
nNpesyCcMOTPEeHHOW BHYTPEHHWUM OOKYMeHTOM baHka, Ha OCHOBaHWW 3asBfieHWs Ha OTKpbITUE
cyeTa.

BaHK MOXeT OTKpbITb TekyLM CHeT B NONb3y TPeTbero Nnua Ha OCHOBaHWKM 3afBNEHMS Ha
OTKpPbITVE CHeTa B MOJIb3Yy TPETLEro NLA B NOPAAKE, NpefyCcMoTpeHHOM [JoroBOpOM.

1.2.3asBneHne Ha OTKPbITME c4eTa [O/MKHO OblTb  MofgaHo B baHK  nM4YHO
KnueHtom/[JoBepeHHbIM NIULOM B MUCbMEHHOW (DopMe Ha OyMaxKHOM HOCWUTene, MOAMMCaHoO
KnueHtom/[JoBepeHHbIM NMLOM CODCTBEHHOPYYHO, C NpefbsBneHnem KnneHtom /oBepeHHbIM
nvuom Y1, v nprnoxeHnem «AHKETbI KIMeHTa — hr3n4eckoro nnua». KnneHTom, npu Hanm4mm
y Hero B baHke oTkpbIToro (-bix) Tekyuiero (-ux) cyeta (-0B) U HamepeHUM OTKPbITb NHble CYeTa,
3asBneHme Ha OTKPbITUE CHETA MOXET ObITb MOAAHO B 3/IEKTPOHHOM BUMAe NocpeacTBoM Komnnekca
OMCTaHUMOHHOTO 0bCnyXXmBaHUs KnMeHTOB, ecin 3To npeaycMoTpeHo MyHKLMOHANbHbIMMU
BO3MOXHOCTAMU Komnnekca, Uy baHka nmeeTcs Takad TeXHUYeCcKas BO3MOXHOCTb. KOmyecTBo 1
BastoTa TekyLMX CHETOB, KOTOPbIE MOTYT ObITb OTKPbITbl HA OCHOBAHMM 3afBNEHWI HA OTKPbITUE
cyeTa, MOAAHHbIX nocpeactBoM Kommnekca [AMCTAaHUMOHHOrO obcnyxuBaHmus KnneHTos,
onpefenaTcs baHKOM CaMOCTOSTeNIbHO, WCXOAA W3 UMeloWmMxcd Yy baHka TexHUYeckumx
BO3MOXHOCTEN,

3aABneHne Ha OTKPbITUE CHeTa B NMOMb3y TPeTbero n1ua AoMXKHO OblTb NOAAHO B baHK NMYHO
BHocuTENEM B NUCbMeHHOW opMe Ha OyMaxXHOM HocuUTene, MOAMNMUCAHO BHocuTenem
CODCTBEHHOPYYHO, C npenbsBneHneM BHocuTenem [YJ1, npunoxeHnem «AHKeTbl KIMEHTa —
bur3myeckoro nmua», odhopMNeHHoW Kak Ha BHocnTens, Tak 1 Ha TpeTbe InLO.

ns OTKPbITUSA TekyLlero cyeta BaHk BMpase TpeboBaTb oT
KnveHta/BHocuTena/[JoBepeHHOro  nuvua  NpefoctaBfieHnd UM OPYTUX  OOKYMEHTOB,
npenyCcMOTPEHHbIX  OeNCTBYIOWMM  3akoHodatensctsoM  [TMP,  [JoroBopom, BHYTPEHHUMU
LOKYMeHTaMW baHKa, 3akoHOAATeNbCTBOM APYroro rocynapctBa (ecnv AaHHas 00s3aHHOCTb
BO3HMKaeT y baHKa B CBS3M C OTKPbITUEM AaHHbIM NMLOM Tekyllero cieta B baHke).

KNreHT, mpu Hanuymmy y Hero oTkpbITbIx paHee B baHke C4eTOB, NpefoctasnseT baHky NpaBo
OCYLLLeCTBAATL OTKpbITMe C4eToB Ha MMA KnmveHTa BHoCUTenem Ha OCHOBaHWU 3asBfieHWS Ha
OTKPbITUE CYeTa B MOJb3y TpeTbero nuua, Npu yaioBUM yKasaHus BHocuTenem mHgopmMaumm,
no3sonsioller baHky maeHTMdUUMpoBaTh KnveHTa (damunus, ums, ot4ectBo KnvieHTa, gaTa v
MecTo poxneHust KnueHta, Mecto npoxmnsaHus Knventa, AYJ1 KnveHTa (cepus, HoMep, KeM u
Korga BblAaH), v Ap. MHPOpMaLmMm, No3BonsioLLen naeHTUdULMPoBaTh KnneHTa), npeabssneHns
BHocuTtenem OYJT 1 npunoxeHreM «AHKeTbl KiuMeHTa — du3nyeckoro nuua». Onepauum C
OEeHeXHbIMM  cpefctBaMM Mo TakmM  CHetam, OTKPbITbIM  BHOCUTEnem, OCyLLeCTBSIOTCH
NCKNoYUTENBHO KNeHToOM mnm [loBepeHHbIM NTULOM B nopagke, npeaycMoTpeHHoM [Jorosopom
1 3aKoHodaTenbctBOM [MMP. B criydae He npefocTaBneHs ykazaHHoW MHdopMaumm, baHk Bnpase
oTKa3aTb BHocuTeno B oTkpbITUM CyeTa (-0B). baHK BnpaBe 0TKa3aTb B OTKPbITMK BHocUTenem
Takmx CHETOB U B MHbIX Clydasnx 6e3 06bACHEHMS MPUYNH TaKOro 0TKasa.

1.3. baHk npegocTaBnsieT KnnueHTy KOMNNEKC yCnyr No pacHeTHO-KacCOBOMY ODCYKMBAHMIO
B COOTBETCTBUW C [ENCTBYIOLLMM 3akoHogatensctBom [MMP, [JoroBOpOM U BHYTPEHHUMM
JOKyMeHTamu baHka.

1.4. PacyeTHO-KaccoBoe obcnyxmBaHme KnmeHTta npon3BoaMTCS NyTeM:

® (BOEBPEMEHHOIO W MOJIHOMO 3a4MUCTIEHNA N CMTUCAHUSA OeHEeXHbIX CPefCTB C ero TekyLlero
Cc4eTa B nopsake, YCTAaHOBIEHHOM AEWCTBYIOWMM 3akoHogaTenbctBoM [MMP, JoroBopom wu
BHYTPEHHUMU OOKYyMeHTaMu baHka;

e npefocrasneHns Beinncok no Tekylemy cHeTy;

e (CBOEBPEMEHHOIO W MPaBUILHOMO NPUeEMa U UCMONMHEHUSA PacHeTHbIX OKYMEHTOB;



e [MPOBEdEeHNs KacCOoBbIX oOnepaumMn B MOpsALKe, YCTaHOBJIEHHOM  [eUCTBYIOLLMM
3akoHopaTenscrsoM [NMMP, IoroBopoMm v BHYTPEHHUMW JOKYMeHTaMK baHka;

e POBELEHNS MHbIX Onepauni, NpeLyCMOTPEHHbIX BHYTPEHHUMK AOKYMeHTaMn baHka u
He 3anpeLLeHHbIX 4ENCTBYIOLWMM 3aKoHoAaTeNbCcTBOM MMMP.

1.5. KnueHT 0bs3yeTcs onnavrBath OaHKOBCKME YCIyrn B COOTBETCTBUM C Tapndamiu.

1.6. Ha ocTtaTkmn feHeXHbIX CpefcTB, Haxoadawyecs Ha Tekywmx cHetax KnveHTta, OTKPbITbIX
B baHKe, a TakXXe 3a nosib3oBaHue UMK baHK KIIMeHTy NpoueHTbl He HaunCNSeT U He yniavmBaer.

1.7.baHK BnpaBe yCTaHaBNMBaTb JIMMUTbLI CYMM Bbl4a4YM HaNIMYHbIX AEHEXHbIX CPeacTB B
py6nsx MMP n (1nn) B nHoCTpaHHOW BasioTe C Tekyllero cHeTa B TedeHne ofHOro paboyero AHs B
MBH, a Takxe NMUMUTbI CyMMbl (CymMMm) ocyulectengemon (-bix) KnuneHtom onepaunn (-un) B
Te4yeHve ofHoro OHs (Hemenw, mecsua, rofa). JaHHble NUMUTbI OnpeaensioTcs BHYTPEHHUMM
OOKyMeHTamu baHka.

1.8.B cnyyae nepefnaym baHky B 3anor npaB pacnopsXeHUs LeHeXHbIMU CpefcTBamMu,
HaxooAaWMMUCA Ha Tekylem cyeTe, KnveHT cornallaeTcs ¢ TeM, YTo 4O MOMeHTa NnpekpalleHus
3anora KnueHT OygeT orpaHuYeH B pacnopskeHWM  AeHEeXHbIMW  CpefcTBaMMK, MNpaBo
PaCnopsixKeHWs KOTOpbIMU NepefiaHo baHKy B 3anor. B 3Tom cnyvae CBOOOAHbIV OCTAaTOK CHNTAETCA
YMEHbLLUEHHbIM Ha CYMMY OeHeXHbIX CPefCTB, MPaBO PacropsaXeHWs KOTOpbIMK nepefaHo baHky
B 3aJI0r.

2. [PABA 1 OBA3AHHOCTU KJTMEHTA

2.1. KnneHT nmeet npaso:

2.1.1. CamMOCTOATENbHO pPacnopaXaThCa OeHEXHbIMW CPeACTBaMU, HAXOOALMMMUCA Ha ero
TekyLleM cHeTe, B NOPSAKE M Npedenax, yCTaHOBEHHbIX OeNCTBYOLWMM 3akoHoAaTensctsoM [MMP,
BHYTPEHHVMUW OOKYyMeHTaMu baHka v [JoroBOpoOM.

2.1.2. NpoBoanTb onepauun no TekylweMy cyeTy B npefdenax [oCTynHoro ocraTtka
OEHEeXHbIX CPefdcTB Ha Tekyllem c4eTe C y4eTOM NMMWTOB, YyCTaHaBnVBaeMblx baHkoM B
COOTBETCTBWM C yCnoBmamMm [lorosopa.

2.1.3. [aBatb baHky nopy4yeHns No pacieTHO-KacCOBOMY 0DCNYXMBAHMIO B COOTBETCTBUM C
TpeboBaHMAMK, NPedyCMOTPEHHbIMU AEUCTBYIOLLMM 3akoHodatensctsom MNMP 1 ycnosusMum
Lorosopa.

2.1.4. 3anpawmBatb U nony4atb y baHka MHMOPMaLMIO, CBS3aHHYIO C ODCYXXMBaHMEM
TekyLero cyeTa.

2.1.5. Tony4aTb Bbinnckn no Cyety. Boinnckm no Cyety npefoctaBnsioTca baHkoM kak B
OtaenenHumn baHka Npu NM4HOM obpalueHnn KnneHTa, Tak 1 nocpenctBoM CucteMbl «APB Online»,
eCnu 370 NpefycMoTpeHo PyHKLMOHaNbHBIMW BO3MOXHOCTAMU KoMMnekca.

2.1.6. lNpepoctaBnatb B baHK B NMCbMEHHOM BUAE NPETEH3MM MO OnepaumaM, YKa3aHHbIM
B Bbinncke no Cyety. B cydae He npeabsBrneHus KnveHtoM baHky B TedeHue 3 (Tpex)
KaneHOapHbIX AHeW ¢ AaTbl NofyYeHns Beinnckm no CHeTy MMCbMEHHOW NPeTEH31Y MO onepaLmsaMm,
nocnefHme CHNTaAOTCA NOATBEPXKOEHHbBIMU.

2.1.7. Tlony4aTb Hanu4Hble OeHeXHble cpefcTBa C TeKyLlero cyeTa B C/ly4asx 1 B Nopaake,
npenyCcMOTPEeHHbIX AENCTBYIOWLMM 3aKOHOAaTeNbCTBOM [MMP, BHYTPEHHUMK JOKYMeHTaMM baHka
n loroBopom.

2.1.8. BHOCKTb NpefnoxeHMs Mo yiyyLeHMIo pacHeTHO-KacCoBOro obcy>kmnBaHmns B baxke.

2.1.9. lMNopaBaTtb YCTHO UM B NCbMEHHOW (OpMe B COOTBETCTBYIOLLee noAapasfeneHne
BaHka 3afBKM Ha MONy4eHVe HanMYHbIX OEeHEeXHbIX CPefcTB CBepX JIMMUTOB CYMM BblOayu
HaNMYHbIX JEHEeXHbIX CpeacTB B pyonsax MMP 1 (1nv) B MHocTpaHHOM BantoTe ¢ Tekyllero cyeta,
YCTaHOBMEHHbIX baHKOM, 3abnaroBpemMeHHO, HO He Mo3fHee paboyero AHs, NPeaLecTBYIOWero
LHIO NMOJTyYeHUA HaIMYHbIX LEeHEXHbIX CPeACTB.

2.2. KnueHT obssyetcs:

2.2.1. TpencraBnats B baHK pacdeTHble AOKYMeHTbl, OOPMIIEHHbIE B COOTBETCTBUU C
[eVCTBYIOLLMM 3aKOHOAATeNbCTBOM [TMP, BHYTPEHHUMW OKyMeHTamMu baHka 1 [loroBopom.

2.2.2. He npenctaBnate B baHK pacdeTHble OOKYMeHTbl Ha omnaTy cBepx CBoOOAHOro
ocCTaTka Ha TekyLLem cHeTe, KpoMe Cly4aeB, NpeayCcMOTPEHHbIX JOrOBOPOM C baHKoM.

2.2.3. B cyy4ae BO3HMKHOBEHMA TexHWYeckoro oBepapadta noracuTb B Nopsake 1 CPOKM,
npenycMoTpeHHble [JoroBOpoM, CyMmMy TexHu4eckoro osepapadra U ynnatmTb Ha4uCeHHble
MPOLEeHTbl 3a MOJSIb30BaHMEM TexHMYeCKMM OBepApadToM, a TakXe CYMMY MOBbILLIEHHbIX



NPOLEHTOB 33 00Opa3oBaHWe MPOCPOYEHHOM KPeaMTHOW  3a[0SKEeHHOCTM B pa3Mepe,
npenycMoTpeHHoM Tapudamm baHka.
2.2.4. TlpedctaBndTb Ha OCHOBaHUWM 3anpoca baHka [OKYMeHTbl W UMHMOPMaLMIO,

npefycMOTpeHHble 3akoHopatenbctBoM  [MMP,  3akoHOOATeNnbLCTBOM  APYroro rocynapcrsa,
[1oroBopom 1 BHYTPEHHUMW LOKYyMeHTamMu baHka.

3. TPABA N OBA3AHHOCTN BAHKA

3.1. BaHk 0bsa3yeTcs:

3.1.1. BbInonHATb nopy4eHuna KnveHTta o nepedmnciieHnn LeHeXHbIX CPefCcTB C ero TekyLero
cyeTa, NPW yCIOBUM COOTBETCTBUSA NMOpy4eHnin TpebosaHmam [Jorosopa.

BaHK He HeceT OTBETCTBEHHOCTM 3a OLLIMOOYHOE NepevrcNeHe 1/ Unm He 3a41CNIeHNe CyMM,
CBA3aHHOE C HerpaBWJibHbIM yKa3aHveM KrMeHTOM B pacyeTHOM [LOOKYMEeHTe WM MogaHHOM
3aABNeHnN /NopyYeHNN Ha COBEPLLEHKE onepaLm PeKBN3NTOB Nosy4aTens eHeXHbIX CPefCTB.

CnucaHve AeHexHbIX CpefcTB C Tekylero c4eta KrmveHTa NpousBOAUTCA MO MOPYYeHUIo
(pacnopsixeHnio) KnneHTa nnu c ero cornacus. beccnopHoe (6e3akuenTHoe) CnmcaHmne AeHexXHbIX
cpencts ¢ Tekywero cyeta KnueHta ocyuwiectsnaetcd baHKOM nuvwb B cflydasx, CneumanbHo
npenyCcMOTPEeHHbIX AeNCTBYOLMM 3aKoHoaaTenbctBoM MMP 1 (1nm) LoroBopom.

3.1.2. CocraBnaTb Ha OCHOBAHWUK NMNCbMEHHOMO 3asaBMieHna KneHTa pacyeTHble LOKYMEHTbI
OT ero MMeHM.

3.1.3. 3a34MCnNaTb BCe OeHeXHble cpefcTBa, NocTynawme Ha Tekywmn cyeT KnmenTa, a
Tak>Xe BbIMONMHATL Nopy4YeHns KnmeHTa o NonyYeHUn NpUYnUTaIoLLMXCS eMy OeHeXHbIX CPefcTs oT
OPYrnx nuL B COOTBETCTBUM C AEUCTBYIOWMM 3akoHogaTtenbctBoM [MMP 1 BHYTpeHHUMMN
LOKyMeHTamMK baHka.

3.1.4. MpuHKUMaTL oT KnueHTa M BbldaBaTb KIIMEHTY HanMyHble OeHeXHble cpencrBa B
nopsake WM Ha ycioBMAX, MNPeayCcCMOTPEHHbIX AEeUCTBYIOWMM  3akoHopatensctsoM [MP,
BHYTPEHHVIMW JOKYyMeHTamMu baHka 1 [loroBopom.

3.1.5. BblgaBatb no TpeboBaHmMo KnuneHTa Bbinuckn no CyeTy.

3.1.6. BblgaBatb KnueHTy Uim TpeTbM NLaM Mo ykasaHuio KnneHTta Cnpasky O Haan4mm y
Hero TekyLLero cyeta, pasmepe octatka OeHeXHbIX CPeCcTB Ha TekyLleM cHeTe U MPomn3BeSeHHbIX
onepauuax.

3.1.7. KoHcynbtpoBaTh KnreHTa no Bonpocam 3akoHomatenbcrea INMP o pacdeTax 1 no
LPYrM BONPOCaM, MMEIOLLMM OTHOLLIEHWE K PaCHeTHO-KacCoBOMY 0DCyXMBaHMIO KNeHTa, HO He
CBA3@HHbIM C 3aKOHOLATENbCTBOM MHOCTPAHHbIX rOCYy0aPCTB.

3.2. baHK nMeeT Npaso:

3.2.1. Otkaszatb KnnMeHTy B npoBefdeHun onepauum no Tekyllemy cyeTy B ClIeAyoLmx
cryyanx:

- e KnneHt He WAGHTUMULMPOBAH B Mopagke, npenycMoTpeHHOM [1oroBopom
BHYTPEHHVIMW JOKYMEeHTamMu baHka;

- e cymma CBoboaHoro/[JocTynHOro octatka AeHEXHbIX CPeACTB Ha Tekyllem cyeTe
HefoCTaTOYHa [NA MPoBedeHMa ornepauum U CnncaHms KOMUCCUMOHHOMO BO3HarpaXaeHud,
npenycMoTpeHHoro Tapudamu 1 (UAKM) WMHBIX CYMM, MOANEXAWMX CMUCAHUIO B MOMEHT
npoBefeHVs onepaunm;

- BbINOJIHEHVEe nopyyeHns KnneHTa npoTMBOpeYmT AeNCTBYIOLLEMY 3aKkoHoAaTenbCTy MNMP,
BHYTPEHHVM LOKyMeHTaMu baHka nnu ycnosuam Jorosopa;

- B PacHeTHOM [OKYMEHTe OTCYTCTBYIOT HEOOXOAMMbIE PEKBU3NTbI NOMyYaTeNs AeHEXHbIX
cpenctB, NMOO  pacyeTHbIM  OOKYMEeHT odopMieH C  HapylweHUsaMW  OeNCTBYIOLIErO
3akoHofdaTenbctea [MMP 1 BHyTpeHHNX OOKYyMeHTOB baHka;

- NOANMCb Ha PacyeTHOM [OKYyMeHTe He COOTBeTCTBYeT MpefcTaBlieHHOMY KinMeHTOM
obpasuy;

- He npepoctasfieHnsd KnneHToM UHPOpMaUMn 1 OOKYMEHTOB, MpenyCMOTPEHHbIX
[1oroBOpOM 1 BHYTPEHHUMM JOKYMeHTaMn baHka;

- e KnneHTOM [aHO MopyyeHvie ON1S NPOBedeHUA Onepaumy Ha CyMMY OeHEeXHbIX
CPeACTB, NPaBO PaCNOPAXEHNA KOTOPbIMY NepedaHo baHky B 3anor;

- B WHbIX CNyYaax, NpeaycMoTpeHHbIX JoroBopoMm, 3akoHodaTensctsom [NMMP, BHYTpeHHVIMU
OOKyMeHTaMu baHka.



3.2.2. OTKa3aTb B 3a4UCTIEHNN LEHEXHbIX CPeACTB Ha TekyLwmn cHeT KnreHTa B diyyae, ecnm
OTNpaBUTENb OEHEXHbIX CPeCTB HEBEPHO yKa3an OaHKOBCKMe pekBM3NTbI KnneHTa, a Takxe B
WHBIX CJlydasx, MpenycMoTpeHHbIX [oroBopoM, 3akoHojatensctBOM [1TMP,  BHYTpeHHWMU
LOoKyMeHTamMu baHka.

3.2.3. 3akpbiTb Tekywmm cyeT KnameHTa B Cydasx W nopsgke, nNpenycMOTPeHHOM
[loroBopomMm, a Takxe B WMHbIX Cllydasx, NpeayCMOTPEHHbIX OeNCTBYIOLWNM 3aKOHOAATENbCTBOM
MMP.

3.2.4. Tlpu ncnonHeHun nopyyeHnn KnveHta baHk nMeeT NpaBo No CBOEMY YCMOTPEHMIO
npuBRekaTb KpeduTHble opraHm3aunm (baHKM-KoppecnoHAeHTbl U BaHKM-nocpeaHuki)  Ons
OCYLLLeCTBNIEHNS MnaTtexa, He M3MeHAs NpY 3TOM YKa3aHHble B nopydeHny KnreHta ocTanbHble
PEKBW3WNTbI, B ClIeAYIOLWLMX Cy4asX:

- Npy NpefocTaBneHnn KnmeHToM NnaTeXHbIX MopyYeHNI C yCTapeBLUNMMN MO0 HEBEPHBIMM
JaHHbIMY B OTHOLLEHW MapLUpyTa nnartexa;

- MPU Hanu4my y baHka BO3MOXHOCTV ONTUMU3aLMU MapLLpyTa niatexa.

3.2.5. Otkazatb KnveHTy B BblOaye HanVYHbIX LEHEeXHbIX CpedctB B - Cyvae
HeCBOEBPEMEHHOrO MpefcTaBneHns (Unu HenpeacTaBneHus) KnveHTOM 3asiBKM Ha mosydeHue
HaNMYHbIX OEHEXHbIX CPeACTB, a TakXKe B COBEPLUEHNM MHbIX onepaLumii no C4eTy, CBEpX NMMUTOB,
YyCTaHOBMEHHbIX baHKOM B COOTBETCTBUW C YCJIOBUAMM HacToALlero lopanka, a Takke B UHbIX
cnyyasx, npegycMoTpeHHbIX [JoroBOpoM 1 AeNCTBYIOLLMM 3aKoHoAaTelbctBoM MMP.

3.2.6. B aiyyvae otnpaskm KnneHTy OeHeXHbIX NepeBofoB B MHOCTPAHHOW BasnioTe M3-3a
npenenos NMMP, nognexauimx 3a4ncneHmio Ha Tekywmm cqeT KnveHta B pyonsx MNMMP, KnneHt
npenocrasnseT baHkKy NPaBo 3a4NCIUTL BCe AeHeXHble CPefCTBa UM UX YacTb Ha TekyLwmm cHeTt
KnuneHTa B IHOCTPaHHOM BanioTe B COOTBETCTBUNM C yCNIOBUAMU baHka, AENCTBYIOLLMMMN Ha MOMEHT
MOCTYMNIEHNA OEHEXHbIX CPeaCTB.

3.2.7. OcywecTBnaTb CNMCaHWe OeHEeXHbIX CPefCcTB C Tekyllero cyeta B Oe3akUenTHOM
nopagke B ciy4asx, npenyCcMOTPEeHHbIX JOrOBOPOM, 3aKOYEHHbIM KIIMEHTOM C TPETbUM JINLOM,
npw ycnosun npepocrasneHna KnveHtoM B baHk nmopyyeHus O ClUCaHnU OeHeXHbIX CpefcTs C
Tekyllero cyeta no TpeboOBaHMIO TPETbUX MWL, OMOPMIIEHHOrO B  COOTBETCTBMM C
3aKkoHogaTenbctsom [MMP.

4. OTBETCTBEHHOCTb CTOPOH

4.1.baHK He HeceT OTBETCTBEHHOCTM 3a 3afepXKy pacdeToB KnreHTa C TpeTbMK NnuamMu,
BO3HWKLLYIO He Mo B1He baHka.

4.2. KNneHT HeceT MNOJIHYI0 OTBETCTBEHHOCTb 3a LOCTOBEPHOCTb CBEAEeHUM, MOLJIMHHOCTb
JOKYMEHTOB, MpefcrasfseMbiXx MM B baHK, a Takxe 3a MpaBOMEPHOCTb COBEepLUaeMbIX WM
onepauum.

4.3.YObITKM,  BO3HMKLIME  BCEACTBME  UCMOMHEeHMs  baHKOM  pacdeTHOro  uau
WNCMOSTHUTENBHOIO OOKYMEHTa C NogAefbHbIMU MOAMUCAMM, MeYaTbio UTU TEKCTOM, HeceT KITMeHT,
eC/IV BCTYNUBLUMM B 3aKOHHYIO CUNY peLleHneM Cyfia He OyaeT npr3HaHa B1Ha baHka.

4.4, Tpwn BbINOMHEHUW nopyyeHun KnmeHTa baHK He HeceT OTBETCTBEHHOCTW 3a 3a4EePXKKM,
OLWMOKM, HEBEPHOE TONKOBAHME N MHble HeOPa3yMeHWs, BO3HMKLLVE BCIIEACTBUE HEACHBIX MK
HETOYHbIX MHCTPYKLUMI KnneHTa, a Takke Mo ApyrimM o0CTOATeNbCTBAM, HE3aBUCALLMM OT baHKa.

4.5.baHK He HeceT OTBETCTBEHHOCTW 3a HeWCNOSIHeHWe nnatexen KrnveHTa TpeTbumu
HaHKamMK, NpMBReYeHHbIMU baHKOM s OCYLLLECTBIIEHMS NaTexa no nopyyveHnio KnvenTa.

4.6.3a HapylweHue obszatensctB no [orosopy, CTOPOHbLI TakKe HecyT OTBETCTBEHHOCTb,
YCTaHOBMEHHYIO AeNCTBYIOLLMM 3aKOHOAATeNbCTBOM TMP.

4.7.baHK He HeceT OTBETCTBEHHOCTM 3a OTKa3 KnneHTy B BblOa4e HaNM4YHbIX AEeHEXHbIX
CPeACTB C TekyLlero c4eta CBepX NMMMMUTOB, YCTaHOBIIEHHbIX BaHKOM B COOTBETCTBUW C YCITOBUSAMMN
Lorosopa.

4.8. KnneHt Bo3MellaeT baHky niobble yObITKM, BO3HUKLLINE B CBA3W C HEUCMOSTHEHNEM U
HeHaaneXxalmm mcnonHeHnem KnmeHtom obszaHHocTen no Jorosopy, B TOM 4ucile, B Clyyae
NpenoCTaBneHns HefOCTOBEPHOW WM He MNpefoCTaBfeHns MHbopMaumm o cebe, MMeloLen
3HaYeHWe AN onpedeneHns pexrmMa odcnyxmBaHua Cyeta (nposefeHns onepaumii no Cyety)
KnueHTa nnm BnekyLlen Bo3noxeHe Ha baHK LONONHUTENbHbIX 00A3aHHOCTEN.



5. NOPAOOK 3AKPbITUA TEKYLLUMNX CHETOB

5.1.Mpu 3aKpbITUY TekyLLMX CHETOB OCTAaTOK JeHEeXHbIX CPefCTB Ha TekyLieM cyeTte KrveHTa
nepeqyncrIfeTcd Ha OCHOBAHWM MIATEXHOro mnopyyeHuns KrneHTa vnnm BblOAeTCH HallMYHbIMKU B
OtpeneHnmn baHka.

5.2.baHK 3akpbiBaeT Tekywimn cHeT KnmeHTa B AeHb pacTopxXeHus [loroBopa Uam nopaym
3aABNeHUA O 3aKpbITKUK TekyLlero cyeta, Npy 3ToM, NPY HanU4YMm Ha TekyLleM cHeTe OeHEeXHbIX
CpencTs, MO YKa3aHHbIM B HACTOALLEM MYyHKTE OCHOBAHMAM TeKyLLUMN CHET 3aKpbIBAETCA B AeHb
nepeyncrieHnsa UNn CHATUA OCTaTKa AeHeXHbIX CPeAcTB C Tekyllero cyeta KnuveHra.

5.3.4na 3akpbitng Tekyulero cyeta KnwmeHT npepgoctaBnseT B baHK OpurMHanbHbIN
3K3eMnaap NOANMCAHHOMO KNIMEHTOM MUCbMEHHOIO 3aABMIEHNA O 3aKPbITUK TeKyLLero cyeta.

5.4.Mo unHuuMaTBe baHka TekylWwmn CHET MOXET OblTb 3aKpbIT B Cydasx WU MOpsAake,
npenycMoTpeHHbIX [JoroBOPOM U AENCTBYIOLLMM 3aKOHOAAaTeNbCTBOM [MMP.

5.5.Bce nnatexu, noctynuelive B nonb3dy KrneHTa nocne pacTopXeHWa HacToALlero
[oroBopa 1 (1nn) Ha Tekywmit cqeT KnneHTa, KOTOPbIA yKe 3aKpbIT Uin oTcyTcTByeT y KnueHTa,
noAnexaT BO3BpaTy OTNPaBUTENO C yAepXaHVeM C MOCTynMBLUEN CyMMbl KOMWUCCUMOHHOIO
BO3HarpaxnaeHus 3a nepeBof, B COOTBETCTBUM C Tapndamu baHka.



MpunoxeHne N2 2
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

Mopsnok 06Cy>XMBaHMA U NOJIb30BaHUSA
H6aHkoBckMMM kapTamu 3A0 «ArponpombaHK» C KapTOYHbIM NpuioxeHeMm EMV
MnatexxHon cucteMsbl «KJTEBEP»

1. OBLLME NOJIOXEHUA

1.1. KapTa sMutmnpyetcs (BbinyckaeTcsi) baHKOM Ha OCHOBaHWW 3asBrneHus KriveHta Ha
BbiNyck OaHKOBCKOM  (MnactukoBow) pacdeTHon  (geGetoBon) Kaptel MC  «KJTEBEP»,
opopmneHHoro B OtgeneHnn baHka Wiy  nocpefnctsoM  Komnnekca OWCTaHLMOHHOIO
obcnyxmnBaHna KnnmeHToB, ecin 310 NpefycMoTpeHo DyHKUMOHANbHBIMU  BO3MOXHOCTSMU
Komnnekca (ganee no TekcTy Hactosiwero MpunoxeHus — «nocpenctsom Komnnekca») mnmv Ha
OCHOBAaHWK YCTHOTO 3asBneHns KnueHra.

KapTa MoXeT ObITb SMUTUPOBaHa (BbiMylleHa) Kak Ha MMs caMmoro KnveHTa, Tak 1 Ha UM
yKasaHHoro vum lMpencrasurens.

BaHk amuTUpyeT (BbinyckaeT) KapTy B cpok He 6onee 10 (aeciTi) AHen C MOMEHTA NMPUHATUS
oT KnvieHTa 3asBneHns Ha Bbinyck HaHKoBCKon (NnacTmkoBom) pacietHown (aebetosoit) Kaptbl MC
«KJIEBEP». O BbInycke KapTol baHk yBegomnget KnueHTa.

Kaprta Bbloaetca KnveHty /lpencraBuTentio, Ha MMs KOTOPOro BeinylweHa Kapta, B OtaeneHnu,
yKa3aHHOM KnMeHTOM B 3adBNEHMW Ha BbiNyck OaHKOBCKOM (MNacTMKOBOW) pacqeTHoOM
(nebetoBor) Kaptbl MC «KJIEBEP». Mo cornaweHnio ¢ KNMeHTOM 1 Npu HanudmMm TeXHNHEeCKOom
BO3MOXHOCTM KapTa MoXeT ObITb BbliaHa baHKOM 1 BHe MecTa pacnonoxeHuns Otaenenus baHka.

B cnyyae Bbinycka KapTbl Ha vms ykazaHHoro Knuentom Mpepncrtasutens, KnueHT obs3aH
Pa3bACHUTL NoCIegHeMy NopaaoK Nonb3oBaHWsa Kapton. KnneHT HeceT OTBETCTBEHHOCTb MO BCEM
onepauusM, CoBeplUeHHbIM [peacTaBnTeneM ¢ ncnonb3oBaHveM KapTbl U (Unn) ee PeKBU3UTOB.

Mpn NpUHATAN 3asBReHns KnveHTa Ha BbiMyck OaHKOBCKOW (MNacTMKOBOM) pacyeTHOM
(nebetoBon) Kaptbl MNC «KJTEBEP» noeHTUdMKaLms KnneHTa MoxeT ObITb Npov3BeaeHa baHkoMm B
cny4asx, yCcTaHoBMeHHbIX baHkoM, Ha ocHoBaHuKM BBOAMMOro KnueHTom BepHoro [MH-kona
KapTbl, BbloaHHOW KnveHTy. NaeHTudmkauma KnneHta Ha ocHoBaHuK BBogmmoro [MAH-koga
Npou3BOANTCS Mo AencTaytolen KapTe (KapTta He fomHa ObITb aHHYNMpPOBaHa, 3abNoKMpoBaHa,
WNN C NCTEKLLIMM CPOKOM AencTBus). Mpu naeHtmdrkaumm KnveHta Ha OCHOBaHWM BBOLMMOTO
MNH-koga KapTbl, baHk BnpaBe Takxe noTpeboBaTth npenbasneHve Knuentom AYJ1. B cnydvae
HEBO3MOXHOCTW npenbsasfeHnd OYJT nnn otkasa B ero npenbasneHnn, baHk Bnpase otkasaTb B
npuveme 3asBfeHNs Ha BbiNyck OaHKoBCKoM (nnactmkoBown) pacdetHon (nebetoBont) Kaptsi MC
«KJTEBEP».

1.2. B noatesepxaeHve Bbioaun Kaptbl [depxatens Kaptbl, Ha UM KOTOPOro BbIMyLLEHa
KapTa, nognucbiBaeT (Kak COOCTBEHHOPYYHO, Tak B C/yyasix, YCTAaHOBMEHHbIX BaHKoM, ¢
Mcnonb3oBaHMeM AHanora cobCTBEHHOPYYHOW MOANUCK KnneHTa) CBUOETENbCTBO O MOMyYEHNN
GaHKoBCKOW pacyeTHon (nebeToBOWM) MNACTMKOBOM KapTbl W MOAKIOYEHUN ee K naTexxHom
cncteme «KJTEBEP» B 3A0 «ArponpomM0OaHKk».

[Npwu Bbioade KapTol KnneHTty, noeHTMruUmMpoBaHHOMY Ha OCHOBaHMM BBefeHHoro NH-kona
KapTbl, KnneHT gononHnTeNsHO NoATBepXAaeT nony4veHre Kaptbl nyTeM COObLLEeHNS paDOTHUKY
BaHka Kofa NOATBEPXAEHWS, MepeciiaHHOro Ha ABTOPM3OBAHHbLIM HOMeEpP MOOWSIbHOM CBA3W
KnueHTa. B criydae HEBO3MOXHOCTM COODLLEHMS AAHHOrO kKoAa NnoAtBepXaeHus, baHk Bnpase
0TKa3aTb B Bblaaye KapTbl.

1.3. Kapta obecneumBaet goctyn k Tekywemy c4eTy KnmneHTa M OfHOBPEMEHHO SBNAETCS
nnaTeXXHbIM MHCTPYMeHTOM. Onepaumnn ¢ ncnonb3osaHveM KapTel n (1nn) ee PeKBU3UTOB MOTYT
coBepLUaTbcs B [yHKTe obcnyxmBaHma Kapr.

Mo BceM onepaumsam, coBeplieHHbIM [lepxxatenem KapTbl ¢ Ucnonb3oBaHnem KapTbl 1 (1nn)
ee PekBM3MTOB, OTBETCTBEHHOCTb HeceT KnneHT.

MNpencraBuTeNlb MMEET MPABO PACMOPAXAaTLCA HAXOAAWMMUCA Ha Tekyllem cqeTe KnveHTa
AEHEeXHbIMM CPefCTBaMN C MCMOMb30BaHMEM BbINYLIEHHOW Ha ero umsa Kapton u (unn) ee
PekBM31TOB B Npeaenax LJocTynHoro octaTka, C y4eToM yCTaHOBMEeHHbIX baHkoM 1 (1nnn) KnveHTom
NMMINTOB, a TakxXe obpalaTbcs B baHk:

- C 3aABNeHneM o ONOKMPOBKe /pa3bnokMpoBKe BblAaHHOW eMy KapTbi;



- C 3a9IBNEHNEM O NPUOCTAaHOBNEHUM 00CNyXMBaHMA KapTbl;

- 33 nofly4eHvem /Bo3BpaToM KapTbl, BbIMYLLEHHOW Ha €ro NM$;

- gna cMenbl MAH-koaa;

- ansa cobpoca NMNH-kopa;

- ansa cbpoca Tpex HeBepHbIx NonbITok BBoAa MMH-koaa KapTsl;

- ONF NoJly4eHns MHPOopMaLM Mo onepaumsam, COBEPLLIEHHbBIM C UCMONb3oBaHWeM KapTbl
(1nn) ee PeKBU3NTOB;

- ANS aHHYNMpPOBaHWs KapTbl, BbINyLLEHHOW Ha €ro UMS.

1.4. ObcnyxmBaHve KapTbl OCyLLEeCTBASETCS B COOTBETCTBUM C [JOrOBOPOM, BHYTPEHHUMM
OoKyMeHTamMu baHka 1 Tapudamu.

1.5. C ucnonb3oBaHnem KapTbl MOXHO COBepllaTb cCregytolime onepaunn (nepeveHb
onepaumn, BO3MOXHbIX B KOHKPeTHOM [MyHkTe 0bcnyxmnBaHmns KapTt, onpeaensercs TeXHN4eckmMm
BO3MOXHOCTMM U crieumndmkon MyHkTa obcnyxmnBaHms KapT):

- nofy4eHue B NBH HanMyHbIX LeHeXHbIX CPenCcTB C TekyLlero cyeta B npenenax octynHoro
oCTaTka, C Yy4eTOM YyCTaHaBnmMBaembix baHkom u (1Mnn) KnneHToM NMMWTOB CYyMM BblAayu
HaNMYHbIX AeHeXHbIX CpeacTB B pyonax NMMP 1 (unn) B MHOCTpaHHOW BanioTe;

- onnaTta TOBapoB, paboT M ycniyr ¢ ucnonb3oBaHnem KapTbl 1 (1nn) ee PekBM3WUTOB B
npegenax [JoCTynHOro octaTtka, C y4eToM yCTaHaBvBaeMblx baHkoM u (1nu) KnueHtom numMmnToB
CyMMbI (Cymm) onepaumm (-11), ocylecteisemon (-bix) ¢ Ucnonb3oBaHem KapTbi;

- pa3bnokmpoBska 3abnokMpoBaHHOW KapTbl;

- Onokuposka KapTbl;

- cmeHa lNMNH-kopa KapTtsl;

- cbpoc MNMMH-koaa;

- nony4eHve MHMOPMaUMM Mo onepaumsaM, CoBepLUeHHbIM C UCMonb3oBaHWeM KapTbl U
(nnn) ee PekBN3NTOB (MPU HANMYML TaKOW TEXHNYECKOM BO3MOXHOCTN);

- MPOCMOTP OCTaTKa AeHeXHbIX CPeACTB Ha TekyLleM cHeTe;

- WHble onepaunu, onpefeneHHble TEXHNYeCKMMIN BO3MOXHOCTAMY 1 cneundrkon MyHKTa
obcnyxmBaHns Kapr.

BaHK ocTaBnsieT 3a cobor NpaBo B NOOON MOMEHT N0 COOCTBEHHOMY YCMOTPEHMIO N3MEHUTb
Habop onepaunn, ycnyr n yHKUMUIA, CBA3aHHbIX C 00CyXnBaHnem Kapr.

1.6. KapTa mMoxeT ObITb NpuBsA3aHa K Tekyliemy cyety B pyonsax MMP u (unn) k Tekywmm
cyeTaM B MHOCTpaHHoM BanioTe. Konnyectso m Baniota CH4eToB, KOTOPble MOTMYT ObITh MPMBS3aHbI K
KapTe, a Takxxe cnocobbl npmsszkm CHeToB, ONPeaensoTcs TeXHNYeCKMMM BO3MOXHOCTAMK baHka.
B cnyyae, ecnu k KapTe OyayT npuBa3aHbl HECKONbKO TEKYLLMX CHETOB B PA3NINYHbIX BaflloTaX, OAMH
13 HMX Oyaet aBnaTbcd OCHOBHbIM TekyLIMM CHETOM A8 NPOBeAeHMUs pacHeToB MO onepauuam,
npenycMoTpeHHbIM HaCTOALWMM [TopaaKoM.

1.7. K Tekywemy cyeTy no XenaHuto KnveHTa BblgaeTca ofHa WM Heckonbko Kapt
(ocHoBHast (-ble) u pononHuTenbHas (-ble)). Ycnosus [loroBopa, Kacawouimecs KapTbl,
PaCnpoCTpaHATCA Ha Bce KapTbl 04MHaKOBO.

1.8. Kapra 3awmuieHa OT HeCaHKLUMOHWMPOBAHHOIO WCnonb3oBaHus [MMH-kogom. [lpu
nonyyeHumn Kaptol Oepxatens Kaptol nonyyaet MNNH-Koa, creHeprpoBaHHbIN BaHKOM.

MNH-kon reHepupyeTcs baHkoM ¢ cobntogeHneM KOHMDUAEHUMANbHOCTM 1 NepenaeTcs
Hep>xatenio KapTbl cnegyowmmMm cnocobamm:

- MyTeM OTNPaBKM TEKCTOBOMO COOOLLIEHWS HA OCHOBHOW ABTOPU30BaHHbIN HOMEP MOBUTBHOM
CBA3N;

- nyTem oTnpasku Push — yBegomMnenus;

- VHbIMKW crnocobammn (B TOM umMcne C wmcrnonb3oBaHnem Komnnekca AWMCTaHUMOHHOMO
0bcnyxvBaHna KnneHToB B cOOTBETCTBUM C DYHKLMOHANBbHBIMK BO3MOXHOCTAMI Komnnekca),
nckniovaowmmMn  goctyn K TMWH-kogy KapTtel TpeTbux nul (B 3ToM cnydae [MMH-kog mo
COBEpLUEHMS NepBOM onepaLmmn NoasexmT obssaTenbHom cmeHe epxxatenem KapTbl).

NHpopmauma o MNMNH-kopax B baHke He xpaHuTcd. Hep>xaTens Kaptbl MOXeT cMeHUTs [TH-
kog B OtoeneHwn baHka, Npy HanM4Mu TEXHWYECKOW BO3MOXHOCTM — B baHkomaTte wmnn B
MnatexxHOM TepMmuHane, a Takxe nocpeactsoM Komnnekca. CmeHa MNH-koga MoxeT ObiTh
OCYyLLLeCTBNIeHa NyTeM O4HOBPeMeHHOro BBofa depxartenem Kaptbl ctaporo 1 Hosoro NH-kona,
a Takxke nytem cbpoca MNH-koma. Mpwn cbpoce MNH-kopga HobiM TMUH-kon nepepaeTcs
(cTaHOBMTCA BOCTYNHbIM) depxkaTtento KapTbl O4HVM 13 BbiLLenepeYncyieHHbIX CnocoboB.



Be3 npasunbHoro BBeneHus MMNH-koma npoBeneHe onepaumin ¢ Kaptol HEBO3MOXHO (3a
NCKIIOYeHWeM OonepaLmi MPoBOAMMbIX C MCMONb30BaHVeM PekBM3MTOB KapTbl vnv B WMHbIX
Cnyyasx, npeayCcMOTPEHHbBIX HACTOALWMM TopsaKOM).

Hepxatens KapTbl, Ipy HAaNM4YMKM TaKOW TEXHNYECKOW BO3MOXHOCTM, MOXKET OCYLLEeCTBNATh B
TCIM, noopepXMBalOLWMX TexHOMOrio OecKOHTaKTHbIX MnaTexenr, onepaumm OeCcKOHTaKTHOM
onnatbl C Mcnonb3oBaHneM KapTbl € TexHonorver 6eckoHTakTHbIX NnaTtexen 6e3 BeegeHus MNH-
Kogda B CyMMe, He MpeBbllalowen NMMUT, YCTaHOBNEeHHbIM baHkom. [aHHble onepaumu
OCYLLIeCTBNAIOTCA NyTeM nofgHeceHns (MpurknadbiBaHus) KapTbl K yCTPONCTBY, NOAAEPKMBAIOLLEMY
TEXHONOMMIO DECKOHTAKTHbLIX MnaTexen. MNpu nposefeHWM onepaunn Ge3 seegeHus MNH-kona
Oe3ycnoBHbIM  MOATBEPXKIAEHMEM COBEpLUeHMs onepaumu  [epxatenem KapTbl  SBSETCSH
du3myeckoe npucyTcTBMe KapTbl B MOMEHT COBEpLLEHWS onepaummn. Ecnn cymma onepaummn dyaet
NpeBblllaTb YCTaHOBMEHHble BaHkoM numuTbl, [depxatento KapTbl Heobxoanmo OyaeT BBeCTU
MNH-kon. Hepxatenb KapTbl, NoOAAepXMBaIOWEN TEXHOMOMMIO OEeCKOHTAKTHbIX MnaTexen,
0b6s3yeTCca 0becneynTb XxpaHeHne KapTbl CNOCOOOM, UCKITIOHAIOLLIMM JOCTYN K Hel TpeTblkx nuL. B
cnyyae ecnv KapTta no BoJie U HEOCTOPOXXHOCTK ee [lepKaTens OKaXeTca y TpeTbix nL, KnneHt
HeceT OTBETCTBEHHOCTb MO BCeM oOnepaumsaM, coBeplueHHbIM ¢ Kapton. KnueHT Bhpase
6nokmpoBaTth (NMPUOCTaHOBMTL) BO3MOXHOCTb COBepLUeHWs no KapTe onepauuii NocpencTBoM
TEXHONOMMWN OECKOHTaKTHbIX Mnatexen Oe3 BBefeHus MNH-kona, obpatmBlncy B OTaeneHmne
BaHka nnu nocpencrsomM Komnnekca AUCTaHUMOHHOMO 00CnyXMBaHWs KIMeHTOB B COOTBETCTBUN
C OYHKLMOHaNbHBIMW BO3MOXHOCTAMYM KoMnnekca.

1.9. Mpu HenpasunbHoM Habope [MVIH-kopa Tpw pasa noapsn Kapra Gnokupyetcs, u
BbIMOSHEHWME OonepaLmi C NomoLLbio KapTbl CTaHOBUTCS HEBO3MOXHbIM. Pazbnokmposka KapThl,
3abNoOKMPOBaHHOM MO MpUYMHE HemnpaBunbHOro BeegeHusa [MVIH-koga, ocyliecTBnseTcs nyTem
cbpoca Tpex HeBepHbIX NonbiTok BBoAa MVH-kona KapTbl. Pazbnokunpoka KapTbl MoxeT GbiTb
npouseeneHa B OtoeneHnn baHka npu npegbssneHun [Hepxatenem Kaptol OAYJT wnu
ANCTaHUMOHHO NocpeacTtsoM Komnekca.

1.10. dep>xaTens KapTbl MMeeT NpaBo B NtoOoe BpeMs 0Tka3aTbCs OT 06cykmnBaHus no Kapre,
obpaTtnBLIMCch B OTAeneHne baHka Unm NCTaHUMOHHO nocpeAcTBoM KomMnekca AMCTaHLMOHHOTO
obcnyxmnBaHna KnnmeHToB, ecin 3T0 NpefycMoTpeHo DyHKUMOHANbHBIMU  BO3MOXHOCTSMU
Komnnekca.

B cnyyae otkasza [lepxatens KapTtbl 0T 06cnyxumBaHma no Kapte, KapTta aHHynupyeTcs.

[Mpu 3TOM ynnaveHHoe KnreHToM baHky KOMUCCUMOHHOE BO3HarpaXgaeHue 3a nogkiodyeHme
KapTbl 1 ee 00Cy>XMBaHWe He BO3BPaLLaeTCs.

1.11. depxaTens KapTbl BnpaBe MNpUOCTaHOBUTL 0OCNyxmBaHWe KapTtbl, odopmuB B
OtpeneHnn baHka 3asBneHve nNo ycTaHoBneHHoW baHkom dopme v npegvssue AYJ1, mnm
nocpeactsom Komnnekca. Bo3obHoBneHne obcnyxmnBaHne KapTbl OCyWeCTBASETCS npu
coBepweHnn [lepxatenem KapTbl pacxofHom onepaumu no Kapte u (Mnm) ¢ MCnonb3oBaHnem
PekBu3nToB KapThbl.

1.12. B cny4ae ecnv npu npoBefeHU onepaumy ¢ Kaptom nnm nocpencrsom ee PeKBM3MTOB
onepaums He 3aBepLUMTCS ycnelwHo, baHk BnpaBe 3a0n0kMpoBaTh Ha TekylleM cyeTe feHeXHble
CpefcTBa B CyMMe onepaLm, KoTopas He bbina ycneLHo 3aBeplueHa. KnmeHT obs3aH B TedeHne 5
(nsT) paboyrx AHeW Co AHS MOyYeHUsl COOTBETCTBYIOLLErO YBEAOMIEHUS ABUTbCS B baHk Ang
BbIACHEHVA TPWYMH He 3aBepLUeHWs ornepauum 1 yperympoBaHMs CMOPHbIX BOMPOCOB. [1o
NCTeYEHUMN YKa3aHHOro CPpoKa, Npu OTCYTCTBUM MUCbMEHHbIX NpeTeH3n KnneHTa no onepaumu,
KnueHT nopydaeT baHKy cnmcatb 3abnoKMpOBaHHbIE AeHEXHbIe CPeAcTBa C TeKyLlero cyeta u
OCYLLeCTBUTb VX NePeBO, NoJlyYaTento CpeacTs.

1.13.KnueHT 0063aH CaMOCTOSTENBHO KOHTPONMPOBATh COCTOSHME Tekyllero cyeTa U
LBUXEHME feHeXXHbIX CPeACTB N0 HeEMY, LOCTaTOYHOCTb CPEACTB Ha TekyLleM cHeTe, HeoOXoAMMbIX
[J19 OCYLLIeCTBNEHMS onepauumn 1 yrnnatel bBaHKy KOMUCCMOHHOIO BO3HarpaxneHusa B COOTBETCTBAN
c Taprdpamu.

1.14. Cuncnonb3oBaHveM KapTbl 1 (1nn) ee PekBnsunTos LepxaTenb KapTsl MOXET CoBepLUaTh
onepauuu B BasoTe OTIMYHOM OT BanioTbl Tekyllero cyeta KnuneHTa, npmesasaHHoro K Kapte, no
KOTOPOMY OCYLLeCTBNAeTCA onepaund. Ecnm Bantota onepaumy OTNM4aeTCa OT BanoTbl TekyLlero
cyeTa, NpvBsA3aHHoro Kk Kapte, mpousBoamMTtcs nepecdeT (KOHBEpTauMs) CyMMbl onepaumu no
Kypcy, yCTaHOBNeHHOMY BaHKOM Ha [ieHb CNCaHMS CYMMbI OnepaLmm ¢ TeKyLLero cyeTa.

B cnyyae oTCyTCTBMA UMM HELOCTAaTOYHOCTN AEeHEXHbIX CPeACTB Ha Tekylem cyete KnuveHrta,
npuBsA3aHHOM K KapTe, B BantoTe COBepLUaeMOW onepaumm C MCronb3oBaHveM KapTbl Unn ee



PekBu3uTtoB, KnmeHT nopyyaet baHky, Npy Hann4mm y baHka Takowm TeXHUYeCKOM BO3MOXHOCTH,
OCYLLLeCTBUTb KOHBEPTALMIO AeHeXHbIX cpefcts ¢ OCHOBHOro TekyLlero cyeta, NpUBA3aHHOIO K
Kapte, Ha Tekywmn cqeT KnveHTa, NnprBa3anHbIi K KapTe, B BantoTe CoBepLIaeMOon onepaunu, B
CyMMe, HeobXOAMMOW AN OCYLLEeCTBAEHNS OnepaLmn No Kypcy, YyCTaHOBNEHHOMY baHKoM.

B cnyyvae coeplleHns onepaumn ¢ Kapton mnn nocpenctsom ee PekBM3MTOB B BastoTe
Tekyuwiero cyeta KnmeHTta, He npussasaHHoro kK Kapte, KnveHTt nopy4aet baHky, npy Hann4mmn y
BaHKa Takom TeXHMYEeCKOM BO3MOXHOCTU, OCYLLLECTBUTb CNCaHME AeHEeXHbIX CpeacTB ¢ OCHOBHOMO
Tekywero c4yeta, npweaszaHHoOro K Kapre, Mo Kypcy, YCTaHOBMIEHHOMY baHKOM, B Cymme,
HEeOOXOAMMOW A5 OCYLLECTBIIEHUS OnepaLmm.

B cnyyae 3a4mcneHms geHexXHbIX CPeAcTB Ha TekyLlwmy cHeT N0 OTMEeHEHHbIM /OCMOPEeHHbIM
onepauusiM, COBepLUEHHbIM C 1CMonb3oBaHveM KapTbl 1 (1nn) ee PekBM3WUTOB, B Cllydae, ecnm
BasoTa TekyLlero cyeta, Mo KOTOPOMYy Oblna ocCyllecTBieHa onepaums, U BanoTa onepaumm
OT/INYHbI, BO3BPAT AEHEXHbIX CPeACTB MPOM3BOANTCA B BastoTe TekyLlero cyera, Mo KOTOPOMY
Obina ocyLLecTBNeHa onepaums.

MepeyeHb onepaLmii, KOTOpble MOryT ObiTb COBepLUEHbI KIIMEHTOM C MCNOoNb3oBaHMeM KapTbl
n (Unn) ee PekBN3NTOB B BasioTe OT/IMYHOM OT BastoTbl TekyLlero cyeTa, NpuBsa3aHHoro kK Kapte,
onpepenaeTcd baHkoM CaMOCTOATENbHO.

1.15. MpeacraButens npm nonyydeHn KapTol, BbIMYLLEHHOM Ha ero NMs, B «AHKETe KITMeHTa -
(PU3M4ECKOro IMLA» MOXET yKa3aTb KoLoBoe CJIoBO U ABTOPM30BaHHbIE CPeACTBa CBA3M.

B cniydae ecnu ykasbiBaeMbly [NpefnctaBuTenieM B «AHKeTe KIIMeHTa — PU3MYeckoro nmua»
aBTOPWN30BaHHbIM HOMep TenedoHa (cTaumoHapHon 1 (1) MobubHOM CBA3M) 1 (MNK) appec
3N1EeKTPOHHOM MOYTbl paHee OblN yka3aH B KayecTBe ABTOPM3OBAHHOINO CpPeacTBa CBA3M WHbIM
KnneHTom baHka, baHK BrnpaBe oOTKa3aTb B Permcrpaumy Takmx HOMepoB TenedoHoB 1 (mnu)
afipece 3/1eKTPOHHOW MOYTbI B KavecTBe ABTOPM3OBaHHbIX CPefCTB CBA3M [1pencraBuTens.

ObcnyxmBaHue [MpeactaButens no KogoBoMy C/IOBY OCYLLECTBMAETCS B Mopsake,
npenycMotpeHHoM lNMpunoxerHmnem Ne 5 k [lorosopy.

[ns npenoTBpalleHns HecaHKUMOHWPOBAHHOMO MCMonb3oBaHMa  KapTbl K (Mnu) ee
PekBM3UTOB W1 MOJSlyd4eHUs MHMOPMaUMM O COCTOAHUM CyeTa KnveHTa TpeTbuMMU NnLamu
MpencraButenb BrnpaBe M3MeHsTb KopoBoe coBo, obpatmBluMce B OtdeneHve baHka u
npenbasye LYJI.

BaHK He HeceT OTBETCTBEHHOCTM 3@ YObITKM, MPUYMHEHHbIE KNTMEHTY, B Clly4ae, ecnu 3afaHHoe
MpencraButenem Kogosoe CI0OBO M ABTOPKM30BaHHbIe CPpecTBa CBA3WM CTaHYT LOCTYMHbl TPETbUM
nMuaM no ModbIM NPUYMHAM UK 0DCTOATENBCTBAM, B TOM YMce C cornacus unu 6e3 cornacms
[Npencrasutens.

B cnyyae ecnv MpepctaButenem, 3akio4mMBLLMM HacTosLmM [JoroBop, 6binu 3afaHbl Kogosoe
CNoBO M ABTOPM3OBaHHble CpeacTBa CBA3W A0 nonydeHus KapTbl, obCnyXuBaHWe ero
OCYLLeCTBMAETCA MO paHee 33f4aHHbIM M KOL0BOMY CJTOBY M ABTOPU30BaHHbIM CPeCTBAM CBA3M.

KnuveHT He BNpaBe M3MeHATb 3afaHHble [peacrasutenem Kogosoe CoBo 1 ABTOPU30BaHHbIE
cpenctea cesa3n. KogoBoe cCnoBo M ABTOPWM30BaHHbIE CPeACTBa CBA3M MOMYT ObiTb M3MEHEHD
TOJIbKO CamMuM [pefcTaBuTenem.

1.16.T1pn HaNN4YUM TEXHUYECKOW BO3MOXHOCTM C MOMOLLbIO KapTbl MOXET OCyLLEeCTBAATLCS
oOMeH MHdOpMaLMen C APYyrMMX OpranM3aumaMmn, eciv JOCTyn K Takor MHpopmMaumm bynet
npenocrasneH baHky ee BnagenbLeM.

1.17.KnveHT MOXeT Co3[aTb MHAMBUIYaNbHbIV/YHUKANbHbIV OM3aUH NINLEBON CTOPOHbI
KapTbl 04HMM M3 ClegyioLmx cnocoboB:

- BbIOpaB Ar3aunH KapTbl 13 nMetoLLencsa B baHke ranepeu AnM3aniHoB;

- NpenocTaBmB baHKy B 3NeKTPOHHOM BUfe M300paxeHue, B TOM Yucne poTomzobpaxeHue,
nmMetoLLeecs B pacnopskeHun Knventa (ganee — n3obpakeHve) vepes cavT baHka Unv MHbIM
CNOCOOOM, COrnacoBaHHbIM C baHKoM.

MpenocraBnsemoe KnneHTOM 1M300paxkeHWe AOXKHO COOTBETCTBOBATL TpeboBaHMAM baHka.
B cnydae HecooTBeTCTBUSA NpeacTaBnseMoro KnveHtom nsobpaxeHus TpeboBaHusM baHka, baHk
BMNpaBe oTka3aTb KnneHTy B ero pasmelleHnn Ha Kapte. baHk ysegomnseT KnmeHta 06 ogobpeHnn
N 00 OTKNOHEHWW MpeACTaBNEHHOrO M300paXKeHUs NMyTemM HanpasfeHWs COOTBETCTBYIOLLErO
COODLEHNS Ha HOMep MOOWUIbHOrO TenedoHa WM afpec SMEeKTPOHHOW MOoYTbl, YKa3aHHble
KnveHToM npw HanpaeneHun B baHK M300paxeHus, nuav nobdbiM MHbIM AOCTYMHbIM baHky
cnocobom. B HanpasnsemMom KnueHTy coobLeHnn 06 onobpeHnn n3obpaxeHus baHk yKka3biBaeT
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NOeHTUdUKATOP K300paxeHns, KoTopbl KnneHT o00s3yeTca CooOWMTb Npu ohopMIeHNN
3asBNIeHMs Ha BbiMyck baHKoBCKow (nnacTrkoBom) pacdeTHom (aebetosomt) KapTbl MC «KJTEBEP».

Mpy npepoctaBneHun m3obpaxenus, KnWeHT rapaHTMpyeT, 4TO WMeEeT MpaBoO UM
NOJIb30BaTbCA M PACMOPSAXKATLCA, B TOM HYMCIe UMeET NpaBo Ha ero rnpepocrasneHune baHky ong
pa3MellleHns Ha KapTe, 1 4To Takoe n30bpaxkeHne He HapyLlUaeT NpaB W 3aKOHHbIX MHTEPecoB
TPeTbMX NKL, B TOM YMCIe NpaBa YacTHOW COOCTBEHHOCTU, HEMPUKOCHOBEHHOCTI INYHOW XKM3HM,
NCKIIOUMTENbHBIX (MMYLLLECTBEHHbIX) MPAB 1 MHbIX MPaB.

KnveHT 0b6s13aH yBedOMUTb JINL, 3amnedaTtneHHbIX Ha M300paxeHun, 1 (UnmM) nX 3aKOHHbIX
npenctaBuTeNer o0 TOM, YTO AaHHOe M3o0paxeHue OyAeT MCMONb30BaHO A1 pa3MeLLeHns Ha
KapTe, 1 nony4nTb cornacue AaHHbIX ML, Ha Takoe 1Cnofb3oBaHue. Mo TpeboBaHMio baHka KnneHT
0b6s3yeTcsd NpefocTaBUTb baHky yKazaHHOE MUCbMEHHOe corfacuMe L, 3arneyvaTiieHHbIX Ha
npenctaBneHHoM KnmeHTom 13o0paxkeHum 1 (Mnmv) nx 3aKOHHbIX NpeacTaBuTenen.

M30b6paxeHne Ha KapTe C MHAMBMAYaANbHbIM/YHMKANbHBIM AM3aNHOM MOXET VMETb
He3HaYMTeNbHble OTANYMS OT M300paxkeHWs, NpeacTaBneHHoro KnaneHToM, MM yKazaHHOro B
ranepee Am3anHoB baHka BBMAY 0OCODEHHOCTEM HACTpPOVKM LBeTonedat (KannbpoBKM) mpwu
HaHeceHUU n3obpaxenus Ha KapTy. baHk Bnpase 6e3 foNONHUTENbHOMO yBefoMeHUs KnveHTa
obpabatbiBaTh M300paxkeHWe cneumanbHbIMU NPOrPAMMHBIMW  CPeACTBAMWU AS  YiyHLWeHUs
KayecTBa M300paxkeHNs, a Takxke M3MEHWUTb LIBET TOBAPHOroO 3Haka M HauMeHOBaHWA baHka no
CODCTBEHHOMY YCMOTPEHNIO.

KnuneHT cornawaercs M NOHUMAET, YTO BCe MPaBa Ha CO3AaHHbIN AM3anH KapTel npyHaanexar
BaHKy B Te4eHMe BCero cpoka aencramsa KapTbi.

Mocne nonyyeHusa yBenomneHns baHka o6 ofobpeHnn n3obpaxexHusa KnmeHT B TedeHne 14
OHen MoxeT odOpMUTb 3asBfiEHMe Ha BbIMNyck OaHKOBCKOW (MNacTMKOBOW) pacyeTHOM
(nebetoBon) Kaptbl MC «KJTEBEP» B cootBeTcTBMM C M.1.1 HacToswero Mopsaka. B cnydae ecnm
KnuneHT He obpaTuncs B baHk Ans oopMieHns 3asBrieHne Ha Bbinyck OaHKOBCKOM (NnacTMkoBon)
pacyeTHon (mebeToBon) Kaptbl MC «KJIEBEP» B TeyeHMe yka3aHHOro cpoka, baHk Bnpase He
OCYLLLECTBAATbL XPaHeHWe n3obpaxenuns KnveHTa.

B cnydae Bbibopa aAm3amHa KapTbl 13 mmelollencs B baHke ranepen amsaviHoB, KnuneHt
ochopMnsieT 3asBNeHME Ha BbiNyck OaHKOBCKOM (MnacTrkoBow) pacdetHon (nebetoson) Kaptbi MC
«KJTEBEP».

Mpwn Bbloayve baHkoM KapTbl C MHAMBMAYANbHBIM/YHUKANbHBIM AM3anHOM KnveHT obsi3aH
NPOBEPUTb Ka4eCTBO WMHAMBWUAYANbHOIO/YHNKANbHOrO [AM3aVHa, HAHECEHHOrO Ha JNLEBYIO
ctopoHy KapTbl. MoanucaHHoe Oepxatenem KapTbl CBMAOETENLCTBO O MOMyYeHWM OaHKOBCKOM
pacyeTHOM (1ebeToBOW) NNACTMKOBOW KapTbl M MOAKOYeHMM ee K [MnaTexHon cucteme «KJTEBEP»
B 3A0 «ArponpomMbaHk» noaTBepXAaeT akT OTCYyTCTBUS MpeTeH3un KnneHTa OTHOCUTENbHO
Ka4ecTBa BblAaHHOW KapTbl C MHOMBUAOYANBHBIM /YHMKAbHbIM LIM33aNHOM.

BaHk BrpaBe oTkazatb KnueHTy B Bbinycke KapTbl C WHAMBUAYANbHBbIM/YHWKAbHBIM
LOV3aMHOM B CJly4ae BO3HWKHOBEHWSI TeXHWYeckux COOEeB/HencnpaBHOCTEM 00OpyAoBaHMS,
npuBeALNX K HEeBO3MOXHOCTM BbiMycka baHkoM KapT ¢ wvHAMBMAOYaNbHBLIM/YHMKAbHbBIM
OV3aMHOM.

1.18.B cnyvae ecnm Kapta Oymet yaepxaHa (3axBadeHa) [naTexHbiM TepMUHANIOM
/BaHKOMaTOM Mo KaknMm-11bo npuymHam (B HYacTHOCTK, ecnin KapTta Obina aHHynMpoBaHa 1 (1nm)
3abnoKMpoBaHa, MNPV BO3HWMKHOBEHMM  TexHUYeckux cOoeB B paboTe  [MnaTexHoro
TepmuHana/baHkomaTa, B Ciy4ae He CBOeBPeMeHHOro ussinedeHus KapTbl U3 [1naTtexxHoro
TepMvHana/baHkomMata B Te4eHMe  YCTAHOBJIEHHOrO  Ha  KOHKPeTHOM  [1iatexxHom
TepMunHane/baHkomate nepuoda BpemeHn (obbiHO, 30 (Tpwauatb) CekyHA C MOMeHTa
npeanoxexus MnatexHoro TfepMnHana/baHkomate nonyyumts KapTy) 1nv no Apyrim npudmHam)
Hepxatenio KapTbl Heobxoanmo 0bpatntbcs B barHk no TenedoHy 16-61 nnu B Otaenenme baHka
3a MHGopMaLmen, B kKakoM OTaeneHn baHka OH MOXeT NonyyYnTb yaepsKaHHYto (3axBayeHHyo)
Kapry.

Mpw nonyyeHun yaepxxaHHow (3axsadeHHow) KapTbl B OTaeneHnn banka [epxatens KapTbl
npenbsasnset AYJ1 v noanuncbiBaeT CBUOETENBCTBO O BO3BPaTe DAHKOBCKOM (MNacTMKOBOW) KapTbl
MnaTexHon cucteMbl «KJIEBEP». B cnydae ecnu ypepxkaHHas (3axBadveHHas) [1naTeXHbim
TepMunHanoM/baHkomaTtom KapTa Obina aHHyn1poBaHa, Takas KapTa BoO3BpaTy He NoafiexmT.

1.19.bavk, npu Hannumm y KnueHnta KapTbl, Hanpasnset SMS-coobuieHusa Ha
aBTOPWU30BaHHbIM HOMep MobunbHoro TenedoHa KnuneHTta, 0OCyXMBAaEMOro onepaTtopoM
cotoBom cBa3u - C3A0 «MHTepaHecTpkom», nbo Push — yBegomneHus o noctynneHnn Ha Cyet



KnueHta Bbinnat B pyonsx MMP oT YyactHuka 3apnnatHoro npoekta. SMS-coobuleHums
HanpaBnsaTcs baHkoM B TOM Yncne, ecnm KnneHT He noakntoyeH k Cucteme «APB Online» nnu Obin
OTKJIIOYEeH OT 00cNykKMBaHMsA B Cucteme «APB Online» B nopsiake, npeaycMoTpeHHOM JoroBopoM.

2. NMPABA N OBA3SAHHOCTU OEPXATEJIA KAPTbHI

2.1. Nep>xaTtenb KapTbl Bnpase:

2.1.1. Wcnonb3oBaTb KapTy Ans 6e3HannyHown onnatel ToBapos, paboT v ycnyr B TCM u (1nm)
B [11aTeXXHOM TepMUHane, And Nony4eHns HannYHbIX AeHeXHbIX cpencts B OTtaeneHvax baHka u
BaHkoMaTax B mpedenax yCTaHoBMEHHbIX baHkoM 1 (Mnn) KNneHToM NMMWTOB, OCYLIEeCTBASATb
MNHble onepaLyn B COOTBETCTBUU C HACTOALLMM [TOPALKOM.

2.1.2. OTKaszatbCs OT OCyWEeCTBAeHUs onepaumn npu nomowm KapTel B nopsgke,
npenyCcMOTPeHHOM HaCTOALLMM [TopALKOM.

2.1.3. Monyyatb B AEMO-pexnme B TedeHune 30 (TpuauaTv) KaneHOapHbIX OHEN Co OHS
NpoBefeHVs MepBOM PACXOAHOW onepaumm ¢ mcnonb3oBaHveM Kaptbl SMS-cooluieHus o
npou3BeAeHHbIX ¢ KapTon onepaumsx. SMS-coobuieHns HanpaensioTcs baHKoOM Ha OCHOBHOW
aBTOPWM30BaHHbI HOMepP MoOOMNbHOW CBA3M KnuveHTa. Mpu XxenaHun KnneHTta B AanbHenLeM
nonydatb SMS-coobulenuns, copepxalime MHbopmMaumio o6 onepaumsax, OCYLLECTBNEHHbIX C
ncnonb3oBaHveM KapTbl, KnveHT BnpaBe noaknodmTtecs k Cnucteme «APB Online» B cooTBETCTBUN
C NOPALKOM, NpesycMoTpeHHbIM [MpunoxerHnem Ne 5 k [Jorosopy.

B cnyyae nHnumMmnpoBaHnsa KnmeHToM B nopsake, NpefycMoTpeHHOM JoroBopomMm, noslyveHus
yBegomMneHnn baHka B Bupae Push—yBenomneHunn, SMS-coobueHns, yKa3aHHble B HACTOSLLEM
nyHKTe, BaHKOM He HanpaBRSIOTCA NPU yCNewHoW oTnpaske Push—yBegomneHums.

2.1.4. VHble npaBa, NpenyCcMoTpeHHble [JoroBOPOM.

2.2. [epxatenb KapTbl 0693aH:

2.2.1. MpeonprHMMaTh BCe Mepbl Ans Hepasrnawenus MNMNH-kopa u PekBrnsnToB ero KapThbl.
B cniyqae nopmo3sperus, 4to MH-kon cTan M3BecTeH MoCTOPOHHEMY (HeynmoNmHOMOYEHHOMY) Ny,
HepxaTtenio KapTtbl Heobxoammo nponssect cMeHy MNH-koaa. depxatenb KapTbl MOXET MEHATb
MNH-KoL HeorpaHM4eHHOe KONMYecTBo pas. B cyiyvae nofospeHus, 4To PekBr3nTel KapTbl cTanu
M3BECTHbI MOCTOPOHHEMY (HeymonHoMoudeHHoMy) nuuy, [Hepxatemo KapTtbl Heobxogmmo
HemeZneHHo coobwmtb 06 3TomM B baHk Ans ONokMpoBaHWS /aHHyNMpoBaHWa KapTbl B
COOTBETCTBMM C HACTOALLMM [TOPALKOM.

2.2.2. MNpeanpvH1MMaTb BCe Mepbl ANd NpeaoTBpalleHus yTpaTtbl (yTepy Unm XuLieHns )
KapTbl.

2.2.3. 3anoakntoderme KapTbl K MnatexHon cncteme «KJEBEP» 1 ee o6cnyxumBaHue KnneHt
00s3aH onnaymMBaTb KOMMUCCMOHHOE BO3HArpaxieHue B pa3mepe, yCTaHOBMIEHHOM Tapudamu
baHka.

BaHK cnmcbiBaeT CyMMY KOMWCCMOHHOIO BO3HarpaxzaeHus 3a MoAkKIoYeHne KapTbl K
MnatexxHon cucteme «KJ1EBEP» ¢ Tekyuiero cyeta B pybnsx MMP KnuveHTa npu nNpuHATAM OT
KnueHTa 3asBneHns Ha Bbinyck OaHKoBCKOM (nnactmkoBor) pacdetHon (nebetoson) Kaptbl MC
«KJIEBEP». ECM Ha MOMEHT BbICTaBneHWs baHkoMm TpeboBaHWs 06 onnate KOMWUCCMOHHOIO
BO3HarpaxaeHus 3a nogknodenne Kaptbl K MnatexHon cncteme «KJ1EBEP» [locTynHbIM OCTaTOK
LlEHEeXHbIX CPEACTB Ha TekyLeM cyeTe B pyonax MMP byneTt HefocTaTtodeH A8 onaTthl yKa3aHHOro
KOMWCCMOHHOMO BO3HarpaxaeHus, baHk Bnpase cnvcatb HeQOCTAOLLYIO CYMMY KOMUCCMOHHOIO
BO3HarpaxnaeHus co Bcex c4eToB KnvieHTa, OTKpbITbIX B baHKke. Mpy cnncaHum geHexXHbIX CpeacTs
B MHOW BasloTe, YeM BantoTa 00s3aTeNbCTB, KypC NepecyeTa ycTaHaBNMBaeTcs baHkoMm.

Onnata KOMUCCMOHHOMO BO3HarpaxaeHus 3a obcnyxmeaHme KapTbl, BolgaHHOM [lepxxaTento
KapTbl, OCyLLeCTBAAETCA B CJlefyIoLLLEeM Nopsake:

1. baHk BbicTaBnseT KnueHTy TpeboBaHne 06 onnate KOMUCCMOHHOIO BO3HArpaXKaeHUs 3a
obcnyxmBaHne Kaptbl K ero Tekywemy cyety B pybnsx NMMP ¢ nepsoro no pecstoe 4mcyio
oT4yeTHOro mecsiua (baHK BnpaBe BbICTaBUTb AaHHOe TpebOoBaHME M B MHOW MEPUOA OTYETHOIO
Mecsaua). B cnydae otcytctBua y KnnerTa Tekyllero cyeTa B pyonax MMP, BaHk cnncbiBaeT cymmy
KOMMCCMOHHOIO BO3HAarpaxkaeHus 3a obcnyxmeaHme KapTbl ¢ Apyrux cHeTtoB KnveHTa, OTKPbITbIX
B banke. KnuneHT 0bsi3aH obecneyntb LOCTAaTOMHOE KOSIMYECTBO [OEHEXHbIX CPeACTB Ha CBOMX
cyeTax, OTKPbITbIX B baHke, Ang onnatbl KOMUCCMOHHOIO BO3HArpaxkaeHus 3a o0CnyXuBaHue
Kaprbl,



2. Ecm  npw  BbiCTaBneHMM baHkom  TpeboBaHWs 00 onnate  KOMWUCCUMOHHOMO
BO3HarpaxaeHuns 3a obcnyxxmpaHne KapTbl k Tekyuiemy cqeTy B pyonsx NMMP [ocTynHbI ocTaTok
LleHEXHbIX CPpefCTB Ha TekyLeM cHeTe B pybnsix [MMP OyaeT HegocTaTodeH Ans onnaTbl yKa3aHHOMoO
KOMUCCMOHHOIO BO3HarpaxzaeHus, baHk BbicTaBnseT TpeGoBaHMe O CMMCAHWMM HepoCTaloLen
CYMMbI KOMUCCMOHHOIO BO3HarpaxzaeHus 3a obcnyxuveaHme KapTtbl kKo Bcem cyeTaM KnuveHTa,
OTKPbITbIM B baHke.

Mepurop onnaTbl BbICTaBeHHbIX TpeboBaHM coctaBnseT 60 (WwecTbaecsT) AHen ¢ MOMeHTa
hopMMpOoBaHMS TpeboBaHWA MO onnaTe KOMUCCMOHHOMO BO3HArpaxaeHus 3a obcnyxuBaHue
KapTtbl.

B cnyyae, ecnm KnmeHT He noracut 3af0/MDKEHHOCTb MO onfiaTe  KOMUCCUMOHHOTO
BO3HarpaxaeHus 3a obcnyxunsanve KapTbl B TedeHne 90 (LeBAHOCTO) AHEM C AaTbl OKOHYaHMS
nepvofa onnaTtbl NEPBOro BbICTaBNeHHOro TpeboBaHus, KapTa MOXeT ObITb aHHyNMpoBaHa
BaHkoM. Mo mcTeYeHUW yKazaHHOro nepuofa baHk TpeboBaHus 06 onnate KOMWUCCMOHHOMO
BO3HarpaxaeHusa 3a obcnyxumnsaHne KapTbl He BbicTaBnseT. Ecnmn KapTa He Gbina aHHynMpoBaHa
Bankom, [epxatenb KapTbl Bnpase B NOCIeAylOWEM MCNONb30BaTb KapTy npu ycnosuu
noralueHns obpa3oBaBLUENCA 3a40MIKEHHOCTM MO onylate KOMUCCMOHHOrO BO3HArpaxaeHus 3a
obcnyxmBaHne KapTbl, a Takxe Onfaathl KOMUCCMOHHONO BO3HArpaXaeHus 3a obcnyxmBaHme
KapTbl B TeKyLLeM Nepuoae ee 00CNyXMBaHUS.

KomunccrmoHHoe Bo3HarpaxaeHue 3a obcnyxmBaHne KapTbl He B3MMaeTCs:

- B Clly4ae ncreveHns cpoka aencrema Kaprol,

- B CJly4ae aHHynpoBaHus KapTbl;

- B VMHbIX CJly4anx, NpenycMoTpeHHbIX Jorosopom vnnv Tapudamm baHka.

2.2.4. Obecneyntb bepexHoe XxpaHeHWe K obpaueHne ¢ KapTtow. [Ons coxpaHeHus
paboTtocnocobHocT KapTbl [depxatens KapTbl fomkeH npenoxpaHste KapTy oT dursmyeckmx,
XUMUYECKUX, TEPMNYECKNX, MATHUTHbLIX, 3NEKTPOMAarHUTHbIX, 3MIEKTPUYECKUX U MHbIX BHELUHUX
BO3AENCTBUN, MEXaHUYECKNX MOBPEXAEHUN, U3rMboB 1 TpeHus. B cnydae ecnn Kapta Oyaget
yTpayeHa wmnu mnoBpexpaeHa TakuMm obpa3om, 4TO npoBefeHve onepaumn ¢ KapTtom craHeT
HEBO3MOXHbIM, TO NMpW BbiNycke HoBoW KapTbl KnuneHT obsizaH onnatuTb ycnyry baHka 3a
noakmoveHre HoBou KapTbl Kk MnatexxHon cucteme «KJTEBEP» B pa3mepe, npedyCMOTPEHHOM
Tapudpamn barka.

2.2.5. B cnyyae MexaHu4eckoro nospexzaeHna KapTbl, KOTOpOe MOXeT MoBfiedb Mopyy
obopynoBaHusa baHka, Bnagenbuy KapTbl HeobxoanMmMo obpatntbcs B baHk Ans BbiMycka HOBOW
KapTtbl, npu 3ToM KnueHT obsizaH onnatuTb ycnyry baHka 3a nogkiodeHne HoBow KapTbl K
MnatexHon cucteme «KJIEBEP» cornacHo Tapudam baHka. KnveHTy 3anpeliaetcs B ciyyae
MeXaHW4Yeckoro mnoBpexaeHus KapTbl CamMOCTOATENIbHO MPOW3BOAUTL KakKMM-NMOO obpasom
MoamndburKaumio ee napametpoB (cknevBatb KapTy v Ap.), BCTaBnaTb 4mn KapTel B Opyrue
yCTPOMCTBA.

2.2.6. WHble 0683aHHOCTU, NpeayCcMOTpeHHble [LoroBOPOM.

3.  TPABA N OBA3AHHOCT BAHKA

3.1. baHk Bnpase:

3.1.1. B cnydasax Hapywenus KnneHtom Jorosopa v (1nun) HapylleHns Oepxatenem KapTbl
nopsaka nomnb3oBaHus Kaptol u  (MnM) BO3HWKHOBeHMs y baHka nodo3peHus Ha
HeCaHKLMOHNPOBaHHOe Kcnonb3oBaHue KapTbl/PekBu3nToB Kaptel M (Mnm) oCyLLecTBEHNS
onepauun, WMEeKLNX COMHUTENbHBLIM XapakTep WAXM BO3MOXHYIO CBfi3b C Jleranmsauuen
(OTMbIBaHMEM) [0XOMAOB, MOMYYEHHbIX MPECTyrnHbIM MyTeM, U (UHAHCMPOBaHWE Teppopr3Ma
cornacHo 3akoHopgatensctBy [MMP, a Takxe B cnydae ecnu baHKy CTano M3BECTHO O TOM, YTO
npenoctaBneHHoe KnveHTOM Mpy CO3OaHNM MHAMBUAYANbHOIO/YHUKAaNbHOro Am3anHa KapTol
N300paxKeHWe HapyLLIaeT NpaBa M 3aKOHHbIE MHTePEeChl TPETbUX ML, B TOM YMC/e NpaBa YacTHOW
CODOCTBEHHOCTU, HEMPUKOCHOBEHHOCTU IMHYHOM XXMU3HW, NCKITIOYUTENbHBIX (MMYLLIECTBEHHbIX) NPaB
N UHbIX NPaB, NPUOCTAHOBUTb BO3MOXHOCTb MCMonb3oBaHMs KapTtel (OnokmpoBate Kapty) nnm
aHHynmpoBaTtb KapTy, a TakxXe MpMOCTaHOBUTb BO3MOXHOCTb MNpOBeAeHUA onepaumm C
ncnosb3oBaHMeM PeksusntoB KapTbl, npegnpuvHUMaTte Mepbl Mo 13baTMio KapTtbl, OTKa3aTb B
BbINycke HoBoW KapTbl.

3.1.2. KnueHT npenoctaBnseT baHky npaBo coobulaTs:



3.1.2.1. PabotopaTento MHbopmMauuio o damMunmm, UMeHu, otyectse KnmeHta, o
TekyLMX cHeTax, OTKPbITbIX KNMeHTy, a Takxke MHdopMaLmio 0 Homepe (-ax) NoaKno4eHHoM (-bix)
Knuenty Kaptbl (KapT);

3.1.2.2. TpencTtaBuTento MHGoOPMaLMio 06 OCTaTKe AeHeXHbIX CPeAcTB, MMEeLMXCS
Ha Cyete KnmeHTa, a Takxke 0O onepaumsax, COBEPLUEHHbIX C UCMonb3oBaHWem KapTbl U (1nn)
PekBn3nToB KapTbl, BbINyLLEHHOW Ha UM$ NpeacrtaBuTens;

3.1.2.3. TCITunu nHoM opranm3aunm, B Nonb3y KOTopom KnmeHToM oCyLLecTBAANNCh
nnatexu, nHdopMaLmio o Homepe (-ax) Kaptbl (KapT), npueasaHHbix kK CyeTy (-am) KnueHTa, o
HoMepe Tekyllero cyeta B pyonsax MMP, oTkpbiToro KnveHty, MHbopMaLmio 0 haMunmnmy, MMeHn 1
ot4yecTBe Knuerta /Jepxatens KapTbl, a Takke UHY0 HEOOXOAMMYIO MHOPMAaLMIO.

3.1.3. YcraHaBnMBaTb NMMMUTbI CYyMMbl NPOBEAEHNS KakK eAMHNYHOM OnepaLmm, Tak 1 CyMM
onepaunn, ocyLecTBSEMbIX C UCMofib3oBaHMeM KapTbl 1 (1nu) ee PeKBU3NTOB B Te4eHMe OHS
(Hemenn, mecsiua, roga). JIMMUTbI, YCTaHOBNEHHbIE BaHKOM, MMEeIOT MPUOPUTET Haf, NUMUTAMW,
yCTaHOB/EHHbIMW KITMEHTOM.

3.1.4. Otkaszatb [epxarteno KapTbl B Bblad4e HalUYHbIX [OEHEXHbIX CPencts Mo
KapTe/coBepLieHnM NHbIX onepaumi C ncnonb3oBaHnem KapTbl v (nnn) Peksmantos KapTbl cBepx
yCTaHOBNEHHbIX baHkom 1 (1nn) KnveHToM nMMmTOoB.

3.1.5. AHHynunpoBaTb Kapty B cnydae HenosnyyeHua ee KnueHtom/lNpeacraButenem o
ncreveHnn 90 (AeBAHOCTO) KaneHAapHbIX AHeW C Aatbl 3MuUccuMmM (Bbinycka) KapTbl. B cnyyae
aHHYIMPOBaHMSA KapTbl CyMMbl KOMUCCMIOHHOIO BO3HArpaxaeHus, yaep>XxaHHole baHkom, KnneHty
He BO3BpaLLaloTCH.

3.1.6. NHble npaBa, npenyCcMOoTpeHHble [loroBOpOM.

3.2. baHk 06s13aH:

3.2.1. B COOTBETCTBUW C AENCTBYIOLLMM 3aKoHodaTenbcTBoM MMP 1 [loroBopom obecneyntb
CBOEBPEMEHHOE U Hafnexallee BbINOMHEHWe nopydyeHnr no Tekywemy cdety KnuveHTa npw
NpPOBeAEeHNM onepaLunin C ucnosnb3oBaHnem KapTbl 1 (1nm) ee PekBM3NTOB.

3.2.2. VcnonHsTb MHble 0653aHHOCTM, NpeayCMOTpeHHble [1oroBOpoM.

4. CPOK ENCTBUS KAPTbl. SAMEHA U NEPEBBIMYCK KAPTbI

4.1.Kapta BbINycKaeTcs C OrpaHUYeHHbIM CPOKOM AencTBMSA. MakCManbHbI CPOK AeNCTBAS
KapTbl onpegensaercs baHKOM CaMOCTOATENBHO W1 YKa3bIBAETCH Ha TULEBOM CTOpOHe KapTbl.

4.2. Cpok oenctBus KapTbl UICHUCNISETCA CO AHS Bbinycka KapTbl. Onepaumu no Kapte n (1nn)
C wucnonb3oBaHMeM PekBun3nToB KapTbl MOryt OblTb COBeplUeHbl MO MNOCNeAHUA [eHb
(BKNIOYMTENIBHO) Mecsilla, YKa3aHHOro Ha NLEBOW CTopoHe KapTbl.

4.3. Cpok peunctsus KapTbl, B Crydyae MNpPUOCTAHOBAEHNS ee OOCY>XMBAHUS COrNacHoO
HacTodLero [Topaaka, He NpoAeBaeTcs.

4.4, Mpu nepesbinycke KapTbl baHKOM OCyllecTBASETCA BbINycK HoBOW KapTbl npw
cobnoaeHuUn cnefyouwmx yCnoBuin:

- Ha MOMEHT nogkoyeHns HoBon KapTbl y KnuneHTa nmMeetcs KapTa, CpOK OKOHYaHWS
LleNCTBMS KOTOPOW COCTaBNSIET MeHee Tpex KaneHaapHbIX MecsaLes, Nnbo

- CPOK [eWCTBUA paHee BblAAHHOW KNMeHTy KapTbl ncTek He 6onee, 4eM 3a OOMH
KaneH4apHbI MecsL, 40 AHs nogayn KnveHToM 3asBeHns Ha Bbinyck OaHKOBCKOM (NMnacTMKoBom)
pacyeTHOM (nebeToBomn) KapTbl.

4.5. Mpwn 3ameHe KapTbl baHKOM OCyLLeCTBASETCS BbINycK HOBOW KapTbl Npu cobniopgeHum
cnesyoLwmx yCnoBmm:

- paHee BblaaHHas KnveHTy KapTa Obina aHHynvpoBaHa He Gonee 60 (wectmpecaTtn)
KaneHOapHbIX AHeN 4o AHs nofdayv KnueHToM 3aaBneHns Ha Bbinyck 6aHKoBCKoM (NnacTMkoBom)
pacyeTHOM (nebetoBont) KapTbl, nMbo

- paHee BblOaHHas KnveHty KapTa MOANEXUT aHHYMPOBAHMIO MO OCHOBAHUAM,
npesyCcMOTPEHHbIM HAaCTOALLMM opaaKoM He No3fHee AaThl Bblaaqm HoBov KapTbl.

4.6. Mpwn Bblgaye Hosow KapTbl B nopsgke nepesbinycka v 3ameHa KapTbl ctapas Kapta
aHHynupyetcs.  Ecnm aHHynupyemas KapTa Obina  3apeructpypoBaHa B MOpsiake,
npenycMoTpeHHOM HaCToALLMM MNopsakom, B COOTBETCTBYIOLLEM NpPOrpaMMHOM
komnnekce/cepsmncax TCIM u  (MnAM) Ha TOProBbIX WHTEPHET-MNOWAAKax, Ha KOTOPbIX
OCYLLEeCTBAAETCS npe3eHTaums n (Mnu) peanvsaums pasnuyaHbiMu TCI ToBapoB (paboT, ycnyr),
KnueHT nopyvaeT baHky camoctosTenbHo (nMpu Hanuumm y  baHka TakoW TexHUYecKom



BO3MOXHOCTM) TMpPOW3BECTV nepepeructpaumio Hoson Kaptbl B mdaHHbix TCIM 1 MHTEpHeT-
nJoWwaaKax.

4.7.B cnydae e HEBO3MOXeH MepeBbiMyck W 3amMeHa KapTbl MO  OCHOBaHWAM,
npenycMoTpeHHbIM M. 4.4, 4.5 HacTtosawero MpunoxeHns, No UCTeYeHNM Cpoka Aencteusa KapTbl
Knwenty /lMpencrasutento baHkoM Bbinyckaetcs HoBad Kapta Ha 0CHOBaHWM 3asaBieHnd KnveHTa
Ha BbINyck OaHKOBCKOM (MnacTMkoBon) pacyeTHoM (nebetoBon) KapTbi.

4.8.3a Bbinyck HoBoW KapTbl (MO OCHOBaHWAM, MNpedycMOTpeHHbIM Nn. 4.4, 4.5, 4.7
HacToswero [lonoxeHns) KnveHT ynnadvBaeT baHKy KOMWCCMOHHOE BO3HarpaxiaeHve B
COOTBeTCTBUK C TapudamMm baHka.

5. PACHETbI MO ONEPALUMAM MO KAPTE U (UIN) C NCNOJIb3OBAHVEM PEKBU3UTOB

KAPTbI

5.1. TMpu ABTOpM3aLMN Kakou-nnbo onepaumn no Kapte n (Mnm) ¢ mMcnonb3oBaHWem
PekBm3nTOB KapTbl BaHK OnokMpyeT COOTBETCTBYIOLLYIO CyMMYy Ha Tekyulem cdeTe KrueHTa.
Kaxnas ABTOpm3aL g aBTOMATUYECKM YMeHbLIaeT cyMMy [IOCTYyNHOro OCTaTka OeHeXHbIX CPeacTB
Ha TekyLleM cyeTe Ha BeNn4MHY CyMMbl aBTOPN3OBAHHOW OnepaLmm.

5.2. B cnyyae Hecormacusi C  CyMMOM 3aDNOKMPOBAHHBbIX [AEHEXHbIX CPefacTB Mo
aBTOPM30BaHHOW onepaumn (Lo MOMeHTa ee cnucaHus baHkom ¢ Tekyuiero cyeta Knmexta)
KnueHt mMoxeT obpatntbcs B OTaeneHne baHKa C MUCbMEHHbIM 3asiBNeHneM. baHK MoxeT
npown3BecTn pPa3bNoOKMPOBKY CPeACTB MNPV HanM4yMM  OCHOBAHWW, CBUAETENbCTBYIOWMX O
HenpaBOMEPHOCTU UX BIIOKMPOBKMU.

5.3. CnucaHve CyMMbl aBTOPW3OBaHHOW onepauum ¢ TekyLlero c4eta OCyLLEeCTBNAETCS He
nosfaHee paboyero AHS CNefyIOLLEro 3a IHEM COBEpLUEHMS onepaLmm C MCnofib3oBaHneM KapTbl v
(nnn) ee PekBU3NTOB.

5.4. KnuneHT npefoctasnseT baHKy NpaBo Npov3BoanTb Ge3aKLenTHOe CrincaHne AeHeXHbIX
CpeAcTB € Tekylero cyeTa B CyMMeE NOSIyYeHHbIX OT Y4aCTHUKOB naTtexxHom cnctembl «KJTEBEP»,
TCN v MnatexHon cuctembl  «KJTEBEP»  TpeboBaHu 06 onnate  KOMUCCUOHHOMO
BO3HarpaXaeHWs M UHbIX TpeOOoBaHWM, BO3HUKWWX B CBA3W C obCnyxmBaHMeM KapTbl w
NPOBOAMMbIM onepaumsam (B ToM 4ucne, npu ocyuiectBneHnn TCM onepaunn «Bo3BpaT» w
«OTMeHa» B Ciy4asx 1 nopsaake, npeaycMoTpeHHbix MNpasunamu MnatexxHon cuctemsl «KJTEBEP»,
OLWMBOYHOM NepednCIEHNIN AeHEXHbIX CPEaCTB).

6. MOPALOK MOJIb3OBAHMUS KAPTOW

6.1. [epxaTenb KapTbl He BnpaBe nepenaBaTb KapTy, coobuwatb MNH-kog 1 PekBU3UTI
KapTbl gpyromy nuvuy. Becb puck HacTynneHus HeOnaronpuaTHbIX NOCNeACTBUN, BO3HUKLLMX B
pe3ynbTaTe OCYyLIECTBIEHNs onepaunii ¢ nomMollblo KapTbl U (1nn) ee PekBM3UTOB, Mony4eHNs
CBELleHWN O COCTOSIHMM TeKkyLero cyeta, NonyvyeHms ¢ TekyLlero c4eta AeHeXHbIX CPeACTB NINLOM,
KoTopoMy m3BecTeH MNH-koa KapTbl 1 (1nn) PekBm3nTbl KapTbl 1y KOTOporo Haxoamutcs KapTa no
BOJIE UMM HEOCTOPOXHOCTU epxaTena KapTbl, HeceT KnneHT.

6.2. Kaptawn (1nu) PekBn3nTbl KapTbl He MOryT ObITb MCNONb30BaHbI [lepxxatenem KapTbl Ans
COBEpLUEHNS onepaumm No oniate TOBAapOB, PAabOT M yCnyr, 3anpelleHHbIX K peanvsaumu
LEeNCTBYIOLMM 3aKOHOAATeNbCTBOM MMP.

6.3. [lns COXpaHHOCTN OeHeXHbIX CPeAcTB Ha Tekyllem cyeTe [epxatens KapTbl obs3aH
obecneymBaTb xpaHeHwne Kaptbl, MNH-koga 1 PekBnantoB KapTbl B TamMHe OT TpeTbkx nuu,. B
cnyyae, ecnu nocsie nony4veHuns Kaptbl oT baHka MAH-koa v /vnu PekBr3nTbl Kaptel 1/mnn Kapta
CTaHYT AOCTYMHbl TPEeTbUM NMUaM Mo NbbIM  NPUYMHAM UM ODCTOATENbCTBAM,  baHK
0CBODOXAAETCA OT OTBETCTBEHHOCTU 33 BO3HWUKLUME B CBA3N C 3TUM Y KnneHTa yobITKN.

6.4. [pu coBepLleHMM onepaLmm C UCnonb3oBaHnem KapTbl 1 (1nn) ee PekBr3nToB baHkom
MOXET MPOU3BOANTLCA MPOBEPKa 3aKOHHOCTU MCMonb3oBaHWs KapTbl 1 (1nu) ee PekBU3MTOB
HeckonbK1MMK cnocobamu: ABTOpKM3aLIMa onepaumm, NpoBepka NpaBmnbHOCTM BBoda INMMH-koaa,
npoBepKa NpPaBUIbHOCTM BBOAA PekB13mTOB KapTbl 1 ApyrMm cnocobamm no ycMoTpeHmio baHka.

6.5. [locne coeplueHms onepaLmn C ucnons3osaHvem Kaptbl [Jepxatento KapTbl BbiOaeTcs
LOKYMEHT, NOATBEPXAAOWNN (haKT COBepLUEHMs onepaLmn, O(POPMIIEHHbIN B COOTBETCTBUU C
TpeboBaHMAMKM 3akoHoaaTenbctBa [MMP 1 BHyTpeHHMX OoKymeHTOB baHka. lNpw nonyyeHumn
LOKyMeHTa, noATBepxatoLlero ¢akT coBeplieHns onepaunn, [Lepxatenb KapTbl obs3aH
y0eamnTbCs B COOTBETCTBUM CYMMbI, MPOCTABIEHHOW Ha 3TOM LOKYMeEHTe, (akTU4eckor cymme
onepaLmu.



6.6. [MpoBegeHue onepaLmi C ucnonb3oBaHuemM KapTbl U (1nn) ee PeKBN3UTOB, HEBO3MOXHO
B CJlydae, en:

- CPOK Aencteua KapTbl UCTek;

- KapTa 3abnokrpoBaHa /aHHyNnMpoBaHa;

- LEHEXHbIX CPeACTB Ha TekyLllem cHeTe HeLOoCTaTOYHO A8 CoBepLUeHns onepaumm ¢ Kapton
n (Unun) c ucnonb3oBaHvieM PekBu3nToB KapTbl;

- KapTa nmeet kakme-nmbo MexaHn4eckme NoBPexXaeHNs.

6.7. KnveHT nmeeT NpaBo yCTaHaBNMBATb JIMMUTLI PACXOL0BAHNA LEHEXHbIX CPeacTs npu
COBEPLUEHNI onepaumi ¢ ucnonb3oBaHveM Kaptbl U (1nn) PekBu3ntoB KapTbl. YcTaHoBKa
OTMeHa JIMMUTOB MPOU3BOOMTCA Ha OCHOBaHUW 3adaBfneHua KrueHTa, MOLaHHOro npw ero
obpalleHnn B OtaeneHne baHka MM AUCTaHLMOHHO nocpeacTBoM Komnnekca, a npu Hanmymm
TEXHNYECKOM BO3MOXHOCTW TakxKe B baHkomaTe v (1) B NnaTexxHOM TepMUHarne.

JIMMUTBI MOTYT ObITb YCTaHOBNEHbI KNMEHTOM Mo crefytoLlmM napaMeTpam:

- MaKC/MasbHas LOCTyNHas A1 COBEPLUEHNS OnepaLunii ¢ ncronb3oBaHnem Kaptol 1 (1nm) ee
PeKkBM3NTOB CyMMa 3a onpefeneHHbl nepunopg, (AeHb, KaneHaapHbIi Mecsal);

- MO BMAAM AOCTYMHbIX 418 coBeplleHns no Kapte n (Mnu) ¢ cnonb3oBaHeM PekBU3NTOB
KapTbl onepaunin (nonyveHme HanmyHbIX OeHeXHbIX CPpeAcTB C MCNosib3oBaHWeM KapTbl, onaTta
TOBaApOB/paboT/ycnyr C ucnosnb3oBaHueM KapTbl 1 Ap.).

YcraHoBneHme KnmeHToM HOBbIX IMMWTOB NpeKpaLLaeT AencTBMe NpeablayLmX.

KomMnccrmoHHoe BoO3HarpaxpeHwe baHka 3a yCTaHoBKy/OTMeHy KiveHTOM NMKUTOB,
onnayveaeTca KnrueHToM B pa3mepe, npefycMoTpeHHoM Tapudamm baHka.

6.8. Onepauun ocCyLecTBNAIOTCA TONIbKO MO BCTPOeHHOMY B KapTy Mukponpoueccopy
(4nny). Onepaumm No MarHUTHOW Nomnoce, UMetoLLEeNcs Ha KapTe, He MOryT ObiTb OCYLLIECTBNIEHbI.

6.9. MMpwu ytpate (yTepe vnu xuieHnn) KapTbl, a Takxe B crydae ecin PekBmanTtbl KapTbl
CTanm U3BECTHbI MOCTOPOHHEMY (HEYMONTHOMOYEHHOMY) KLY, B LUensax 130exaHns BO3MOXHOCTH
ncnonb3oBaHus KapTbl TpeTbumn nunuamum, [epxatenio Kaptbl HEODXOAMMO HemeasieHHO
coobWwmnTb 00 3TOM B baHK AN BNOKMPOBKM / aHHynupoBaHua KapTbl nytem obpalleHus B
OThenenHve baHka C MUCbMEHHbIM 3asBneHVeM O ONOKMpoBKe / aHHynMpoBaHuM KapTbl,
npenvasus Y1, nnu oUcTaHUMOHHO nocpenctsoM KomMmnekca.

BaHK HeceT OTBETCTBEHHOCTb 3a COBepLUeHHble C NpoBefeHeM ABTOpM3aLMM onepauumn ¢
KapTon co gHs, cnenytoLlero 3a AHeM nofayu 3aasneHus Lepxatenem KapTtbl 0 ee OfOKMPOBKE.

3a 6nokmpoBKy/pa3bnokMpoBky/aHHynMpoBaHue KapTbl KnveHT ynnadmBaeT baHky
KOMWCCUOHHOE BO3HarpaxzaeHve B pasmMepe, npefycMoTpeHHoM Tapudamm baHka.

KapTa MoxeT bbITb pa3bnokmpoBaHa Ha OCHOBaHWN 3asBneHus epxatens KapTbl, NoAaHHOMO
B OtoeneHne baHka npu npeabasneHun um AYJ1, nv oUCTaHUMOHHO nocpectBoM KoMmnekca.

[Hep>xaTtens KapTbl MMeeT NpaBo B Ntoboe BpeMs nocsie 6Gnokmposki KapTbl aHHYMPOBATL ee
Ha OCHOBAHMUM NMNCbMEHHOTO 3asBNeHns 06 aHHyNMpoBaHMK KapTbl, ohopmneHHoro B OTaeneHnn
BaHka nnu nocpencrsomMm Komnekca.

6.10.B cnyyae ecnn KapTta 6Gbina aHHynupoBaHa Mo fiobbiM M3 OCHOBAHWM, YKa3aHHbIX B
HacTosiemM [lopsake, B AanbHeWleM pPabOTOCMOCOOHOCTbL  aHHYNMPOBaHHOM KapTbl He
BOCCTaHaBMBaeTcsA. CyMMbl KOMUCCMOHHOIO BO3HarpaxaeHus, ynnadeHHole baHky 3a BbIMyck v
obcnyxunBaHne KapTbl B TakoM cflydae KnueHTy He BO3BpaLLAtoTCS.

6.11. B cnyyae ytpatbl (yTepu, xuileHus) KapTbl 1 apyroe, KnneHT BrpaBe 00paTUThCa B baHk
C MMCbMEHHbIM 3asBNeHMEM Ha BbiNyck HOBOM KapTbl. 3asBneHre Ha BbiMyck HOBOWM KapTbl MOXeT
6bITb 0chopmneHo B OTaeneHnn baHka 1nm nocpenctsomM Komnnekca, npy Hann4mm TEXHUYeCKoM
BO3MOXHOCTW.

3a Bbinyck Kaptbl KnueHT ynnaymeaet baHKy KOMWCCMOHHOE BO3HarpaxneHue B pasMepe,
npenycMotpeHHoM Tapmdamuy baHka.

6.12.0nepaumm ¢ ucnonb3oBaHneM PekBn3nToB KapTbl MOryT ObiTb OCYLLECTBNEHD
Hepxatenem Kaptbl B TCI nocpeAcTBOM CeTU VIHTEpPHET Npyv GOPMUPOBAHUK 3aKa3a B MHTEPHET-
MarasuHe TCI1, 3aKnio4MBLIEM COOTBETCTBYIOLLEE COornalleHmne ¢ baHkoMm, vunm gpyrum cnocooom
NpY HaNMYUN TakKoW TEXHUYECKOW BO3MOXHOCTW. [laHHble onepaumm MoryT OblTb COBEpPLUEHSI
HepxaTenem KapTbl B npefenax [JocTynHoro octatka, C y4eTOM yCTaHaBMBaeMbix baHkom 1 (1nn)
KnveHTOM NIMMUTOB CyMMbI (CyMM) onepaumn (-11), ocyLLecTBasieMomn (-bix) C MCNOMb30BaHNEM
KapTbl 1 (1nn) ee PekBM3NTOB.

Onepaumu C ncnonb3oBaHneM PekBr3nToB KapTbl MOryT ObITh OCYLLLECTBEHDI:



- nyTeM BBofa [Lepxatenem KapTtbl B COOTBETCTBYIOLME MONA HOPMUPYEMOrO B UHTEPHET-
mMarasnHe TCI 3akasa PekBu3utoB KapTtbl, Mpv  yCIOBUW  YCMELIHOTO  MPOXOXOEHUS
LOMONHUTENBbHOM  naeHTUdUKaumm  (aBTopusaums) [epxatens Kaptel (nytem BBOZa B
COOTBETCTBYIOLLIEE MOJIe aBTOPM3aLLMN OQHOPA30BOro Naposid, BbICbIIAEMOro B BMOE TEKCTOBOro
COODLLIEHMS Ha OCHOBHOWM aBTOPW30BaHHbIV HOMEP MODUbHOro TenedoHa depxatens KapTbl nnu
B BuAe Push — yBegomneHus);

- MpY MOMyYeHUM COOTBETCTBYIOWMX TpeboBaHmn ot TCIM, mpu ycnosuu, ecin Kapta
3aperncTpmpoBaHa B COOTBETCTBYIOLLEM MPOrpaMMHOM KoMnekce /cepsmcax TCrT,

- py 0POPMNEHUIN 3aKa3a Ha TOProBbIX MHTEPHET-MIOWAAKaX, Ha KOTOPbIX OCYLLEeCTBASeTCA
npeseHTaums 1 (unn) peanmsaums pasnuydHsimmi TCI ToBapoB (paboT, ycnyr). OnnaTa 3akasa
Mo>eT ObITb OCyLlecTBNeHa ecnm KapTa 3aperncTpypoBaHa B COOTBETCTBYIOLLEM MPOrpaMMHOM
KOMMneKce /cepBMCax WMHTEPHET-MNOWAAKM, MK Obin BBEAEHbl B COOTBETCTBYIOLLME MONS
dopMmpyemoro 3akasa PekBu3nTbl  KapTbl (Npy  yCnoBMM  YCMELWHOro  NPOXOXAeHWs
LOMNONHUTENBHOM  naeHTUdMKaummn  (aBTopm3aums) [epxatens KapTtbl), WM MnocpeacTBOM
OLIHOBPEMEHHOr0 1cnonb3oBaHus QR kopos, PekBr3nToB KapTbl 1 KaHana goctyna «MobunbHoe
npunoxexvie» (B nopsake, npeaycMOTPEHHOM ycioBMaAMKU [JoroBopa); - B MHOM MOpsAKe,
npenycMoTpeHHoM ycnosmamMn [lorosopa.

KapTta MoxeT ObITb 3aperncTprpoBaHa B NporpaMMHoOM Kommnnekce /cepsucax TCMH unm Ha
TOProBbIX NHTEPHET-NNOWAAKaX CNeayloWwmMMm cnocobamm:

- camocToAtenbHo  [epxatenem  KapTbl B COOTBETCTBYIOLLEM  MPOrpPaMMHOM
komnnekce/cepsucax TCI nnu MHTepHeT nnoLlagkax, nytemM ykasaHusa PekeusnTtos Kaptbl, npu
YCNOBUW YCMELWHOro NPOXOXAeHUs OOMOSIHNTeNIbHOM naeHTUdMKaumn (aBTopusaumm) (nytem
BBoga [epxatenem KapTbl B COOTBETCTBYIOLLEE MOJe aBTOPM3auLMK OLHOPA30BOro Mapong,
BbICbISIAEMOTO B BUe TEKCTOBOIO COOOLLEHMS HA OCHOBHOW aBTOPU30BaHHbIN HOMeP MODWIIbHOIO
TenedoHa [lepxatensa KapTbl unu B Buae Push — ysemomneHus);

- baHkom (npv Hanuumm y baHKa Takowl TeXHWUYeCKOW BO3MOXHOCTM) MO MOPYYEHMIO
Hepxatensa KapTbl, obpatuslierocs B OtaeneHne baHka nMbo Ha OCHOBaHWM AMCTAHLMOHHOIO
pacnopsxxerHus Hepxatend Kaptbl, nepefaHHoro B baHk ¢ mncnons3oBaHvem KomoBoro cfiosa
(ecnn 310 npenycMoTpeHO DYHKLUMOHAMNbHBIMKU  BO3MOXHOCTAMKU  Komnnekca), nmbo Ha
OCHOBaHWY  OUCTAaHUMOHHOIO  pacnopsxXxeHua KnveHta, odopmieHHoro KrineHtoM Ha
odbunumanbHoM canTe baHka B CeTU VIHTepHeT npu yCNOBUM  YCMEWHOro MPOXOXAEHNS
LOMONHUTENBHOM  UaeHTUdMKaumy  (aBTopm3aumm) (nytem BBopa [epxatenem KapTtbl B
COOTBETCTBYIOLLIEE MOJIe aBTOPM3aLMM OQHOPA30BOro Naposid, BbICbIIAEMOro B BUOE TEeKCTOBOro
coobLeHMs Ha OCHOBHOWM aBTOPM30BaHHbIN HOMep MobUnbHoro TenedoHa depxatens KapTsl nnu
B Bumge Push — yBemomnenus), ang dero KnumeHT npegocTtasnseT baHky npaso nepepats TCI
nHdopmMaumio o pekBuanTax KapTbl 1 (Mnn) apyrve HeobxoauMble CBeOeHUS.

Mpu pernctpaumm Kaptbl B TCI epxxatens KapTol BNpase yka3atb OOMNONMHUTENbHbIE YC0BUS
ON1F CNWCaHUA  LEeHeXHbIX CpeactB C  ero Tekywero cyeta npv  nojydyeHun baHkom
COOTBETCTBYIOLLMX TpeboBaHMI oT TCI (Npy HANMYN TaKON TEXHNYECKOM BO3MOXHOCTA).

B cnydae perncrpaumun KapTel B nporpaMMHoOM Kommnekce /cepsuce TCIT KnneHT nopyvaet
BaHKy nNpoBOAWTL CNMCaHWe [eHeXHbIX CPencTs C ero Tekyuwero c4eta npu nomny4eHnm
COOTBETCTBYIOLIMX TpeboBaHun ot TCIM (B 3ToM cnyyae [OOMOMHUTENbHAs WAOEHTUDUKALMS
(aBTopu3auus) Jepxatens KapTbl MOXeT ObiTb NpoBeaeHa no TpebosaHmio baHka).

Hepxatens KapTbl npy npoBefeHUM onepaumm C MCNonb3oBaHWem PekBunsmtoB Kaprol
CaMOCTOATENTIbHO 1 3@ CBOW CHET 0DecneynBaeT NOCTOSHHYIO 3aLUMUTY BbIYUCIUTENbHbIX CPeACTB U
MOOUNbHBIX YCTPOWCTB, NMOAKIIIOYEHHbIX K CETU VIHTEPHET, OT HeCaHKLMOHMPOBAHHOMO AOCTYMNa W
BPEAOHOCHOro NMPOrpPaMMHOro obecneyeHs, B TOM 41cie MOOUbHBIX U (1M11) KOMMbIOTEPHbIX
NpPOrpaMm-«BMpPYCcOB». baHK He HeceT OTBETCTBEHHOCTW 3a YObITKM, MpUYMHEHHble KveHTy B
C/y4anx HeBbIMOHEHWA NN HEHaA/1eXalllero BbinofiHeHnd [lepxartenem KapTbl AaHHOMO yC/10BUS,
a Takxke B CJly4ae MCMOMb30BaHUA MODWABHOrO yCTPOMCTBA, HOMep TenedoHa KOTOpOro Obin
ykasaH [epxaTtenem Kaptbl B Kavectse ABTOPM30BAHHOIO CPefCTBa CBA3M, TPETbUMU NNLAMU C
cormacna unu - ©e3  cornacua  [epxatens KapTel  (yTeps  MoOUIbHOrO  yCTPOWMCTBA,
HeCaHKLMOHNPOBaHHbIN Jepxkatenem KapTbl 4OCTYN K MODMILHOMY YCTPOWCTBY U Ap. ).

Onepauny, npouv3BefeHHble C  WCMNoJfib30BaHWeM  PekBM3WTOB  KapTtbl, MPU3HAIOTCH
coBeplueHHbIMK [epxaTenemM Kaptbl. [lopyyeHre C yKasaHHbIMU B HeM PekBumsmtamu KapTbl
asnaeTca onsa baHka pacnopsaxeHreM Ha CncaHre OeHeXHblX cpencrs co Cyeta KnmeHTa.



7.  CASH BACK (K3ww63k)

7.1. 3a coBepweHne [epxatenem KapTbl onepaumr no 6e3HanMyHoM onnate
ToBapoB/ycnyr/pabot B TCM ¢ ncnonb3oBaHveM KapTbl MOXeT ObiTb NMpefycMOTPeHa Bbinnata
Cash back.

7.2. Pa3mep BbinnadmBaemoro Cash  back 3aBMCMT  OT  CyMMbl  OMMaYyeHHbIX
TOBapPOB,/paboT/ycnyr 1 onpefensercs cornalleHmem mexay bankom v TCr1.

7.3. Cymma Cash back 3auncnsercs Ha Tekywmn cyeT KnveHTa B CpPOKM M B Mopsiake
onpepensemble baHKoM.

7.4. B cny4dae otcytctBua y KnneHTa Tekyllero cyeTta B BasntoTe BbinnadunBaemoro Cash back,
npwvBsasaHHoro Kk Kapte, KnueHT nopyyaeT baHky koHBepTMpoBaTb cymMy Cash back B geHexHble
cpenctea B Banote OCHOBHOroO Tekyllero cyeTta, npweaszaHHoro k KapTte, no Kkypcy,
yCTaHOBNeHHOMY bBaHKOM B COOTBETCTBMM C €ro  BHYTPEHHUMW  OOKyMeHTaMu  0e3
LOMNONHUTENIbHOIO COornacoBanms kypca ¢ KnreHToM, U 3a4UCTIUTL OeHeXHble CpefcTBa Ha
OcHoBHOM TeKkyLMM CHeT, NpMBA3aHHbIV K KapTe.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HebnaronpusTHble MNOCNEACTBUS, BO3HUKLUME BCNEACTBME He  UCNONHEHUS
[epxxatenem KapTbl 0653aHHOCTI NO XpaHeHuto B TalHe MNH-koda 1 (unn) PekBusmtos KapThbl,
obecneyeHmIo COXPAHHOCT caMou KapTbl HeCeT OTBETCTBEHHOCTb MCKOUMTENbHO KnneHT. baHk
He HeceT OTBETCTBEHHOCTb 3a OMepaLMM, COBepLUaeMble TPETbUMM ULAMWN MO YTEPAHHOW UN
noxuuieHHon Kapre C KCMonb30BaHWEM CTaBlUero usBectHbiM UM [MH-kogy, a Takxe no
onepauuamM, COBEPLUEHHbIM CO CTaBWWMW U3BECTHbIMU TPETbMM JN1uaM Mo BOMe Wn
HeocTopoxHocTK depxatens KapTbl PekBrantamum KapTol.

8.2. baHK He HeceT OTBETCTBEHHOCTY 3a:

- HeBbIMonHeHne (HecBOeBPEMEHHOe BbIMOMHeHMe) CBomx obs3aTenbcTB Mo [oroBopy B
pe3synbTaTe HapyLleHns Knvuentom/depxatenem Kaptol ycnosuin [Jorosopa;

- 0TKa3 B BblAa4e HaNM4YHbIX JEHEeXHbIX CPedCTB CBEpPX YCTaHOBMEHHbIXx baHkoMm u (1nun)
KnreHToM IMMUTOB;

- YObITKM, NpUYMHEHHble KNMeHTy, B CJlyHasx HeBbINOSIHeHWs UM 1 (unn) Jepxatenem KapTbi
ycnosum Jorosopa.

8.3. KnueHT HeceT OTBETCTBEHHOCTb 3a NoBpexeHne KapTol B pasmepe NpUYMHEHHbIX 3TUM
BaHky yObITKOB.

8.4. Tlpn paspelleHun CNOpoB W pasHornacu baHk 1 KnneHT mpur3HaloT Iopuanyeckyto
3HAYMMOCTb 3MIEKTPOHHbIX AOKYMEHTOB, C(OOPMMPOBAHHBIX B MIATEXHOW CUCTEME PACHETOB C
ncnonb3oBaHnem KapTtbl U (Mnn) ee PekBM3UTOB, W WX 3IKBUBANEHTHOCTb AOKYMEHTaM,
COBEpLUEHHbIM B MMCbMEHHOM (hopMe 1 3aBepeHHbIM noanucamm CtopoH [lorosopa.

8.5. MMpu Bbinycke (3mMmccnm) KapTbl C MHOMBUAYANbHBIM /YHUKAMbHBIM - AM3aNHOM  C
HaHeCceHWeM 1300paxeHNs, NpefocTaBneHHoro KnmeHtom, KnmeHT HeceT OTBETCTBEHHOCTb Nepes,
BaHKOM ¥ TPETbMMM NLLAMM MO NOObIM NPETEH3MSAM U MCKaM, KOTOPble MOTyT ObITb NpeabsBeHbI
BaHKy B CBA3W C HapylleHMeM aBTOPCKMX WM WHbIX MPaB, BbI3BaHHbIX pa3MeLleHneM OaHHOro
n3obpaxeHus Ha Kapre.

B criy4ae BO3HWKHOBEHWS CMOPOB U (Unin) NpeabsBieHns TPeTbMMM NUaMn baHKy MCKOB O
HenpaBoOMepPHOM MCMONb30BaHNN M300paxkeHUs, KnmeHT obs3yeTcs BO3MeCTUTb baHKy pacxoapl,
CBfA3aHHble C yperynmpoBaHVeM YKa3aHHbIX CMOPOB W Pa3HOriacuMi, a TakXke BO3MeCTUTb
NPUYMHEHHble baHKy yObITKN.

9. MEPEXOOHBLIE MONOXEHUA

9.1. KapTbl, 5SMUTUPOBaHHbIE B paMKax naTexHom cnctemsl «Pagyra», nepesefeHbl baHKoMm
Ha obOcnyxmBaHve B [natexHylo cuctemy «KJIEBEP». O0OcnyxmnBaHve pAaHHbiXx KapT
ocyllecTtenaeTcad B pamkax [lnatexHon cuctembl «KJIEBEP» B COOTBETCTBMM C HACTOALLMM
MopsAOKOM [0 OKOHYaHWA Cpoka OencTBua Takmx KapT 0e3 Kakmx-nvbo msbatim u (1nn)
orpaHuyeHnin. CTopoHbl 0bnagatoT NpaBaMm U BbINOMHAT 00S3aHHOCT B HaCT NCMONb30BaHWS
yKa3zaHHbIx KapT B oObeme, OroBopeHHOM HactoawmM MopsakoM. Obs3aHHOCTM KnneHTa,
BO3HMKLUME B CBA3M C MCNOMNb30BaHMeEM KapTbl, SMUTUPOBAHHOM B pamkax [1n1aTexxHom CUCTeMbI
«Papgyra», 0O MOMeHTa ee nepeBofa B MnatexHyto cnctemy «KJTIEBEP», oencrBytoT 4O NOMHOMO
ncnonHeHmsa KnmeHTom cBoux 06s3aTensbCTs.



MpunoxeHne N2 3
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MNopsagok npenocrasneHns OBepapadra PUN4eCKUM N1Lam

1.1. baHk 0bs3yeTca npegocTaBnaTh KnneHTy no ero tpedbosaHmio OBepapadT B pyonax NMMP
B COOTBETCTBMW C HACTOALLMM [NMOPAAKOM.

1.2. OBepapadt npenocrasnaetcs KnueHty B npefgenax PacyetHoro numuta OBepapadra,
KOTOpbIV onpedenseTcs Kak obulas cymMma npegoctaBnsemoro Oepapadta, He npesbillatoLlan
30% (TpvALAaTb MPOLEHTOB) OT CPeAHEMECHHOMO [IOXOAA, NoMyYeHHOro KMeHToM oT Y4acTHMKa
(-oB) 3apnnaTHOro NpPoeKTa.

MNop cpegHemMecaqyHbIM [OXOAOM B paMKax HacTodlero [lopsgka MOHMMaeTcs CymMma
3apaboTHOM NnaThbl U (MNN) MHbLIX BbINNAT, 3a4UCNEHHbIX Ha TekyLmi cyeT B pyonsax NMMP Knnexta
no nopyyeHuio YdacTHMKa (-0B) 3apnnaTHoOro npoekta B TeveHWe nocneaHux 6 (wectw)
KaneHOapHbIX MecaueB ([anee — «pacyeTHbI Nepuod»), NyTem OeneHUs CyMMbl yKa3aHHbIX
BbIMNMAT Ha KONMYECTBO MeCALLEB, MeXIY BXOAALUMMYM B PacHeTHbIM NePUOL AaTaMM NOCTYMNeHNS
NepPBOW BbIMMAaThl U 3aBEPLUEHNS PaCHETHOrO NEPUOAA, W He NpeBbILaloLWero obLLero KonmyecTsa
MecCALEB B pacyeTHOM nepuoge.

1.3. KnneHnty npepoctasngetca Oepapadt B COOTBETCTBMM C HacToAWwMM [lopaakom
TONBbKO Nocne nogksoyeHns emy PacyetHoro numnTa OsepgpadrTa.

1.4. PacyetHbin nmumuT OBepgpadTa nogknodaetca baHkoM KnuveHTy, nonyyaiouemy
3apaboTHyto nnaty 1 (UNK) MHbIe BbINNATbl OT YHacTHMKa 3apniaTHOro npoekTa.

KnueHty, oTkmioumsLLeMy (0OHynmBLIEMY) PacdeTHbI nuMuT OBepapadTa B COOTBETCTBUM
C ycnoBuaMM Hactosiwero Mopsaka, PacdeTHbin numut OBepapadTa noaxtoyaetcs baHkoM Ha
OCHOBaHWK 3aaBneHua o nogkmoYeHnn PacyeTHoro numuta Osepapadra, OPOPMIIEHHOrO
Knuentom B OToeneHnn baHka mnu nocpenctsom Komnnekca ANCTaHUMOHHOMO 0BCyXMBaHNS
KnneHToB, ecnu 310 npefycMoTpeHO OyHKLMOHANbHBIMM BO3MOXHOCTAMM Komnnekca.

1.5. TNogknoyveHre PacyetHoro nuMmuTta OBepapadta BO3MOXHO TOMbKO NMPU YCIIOBUK, HTO
KnneHT asngetca Bnagenbuem KapTol.

1.6.KnueHT BNpaBe OCyLLeCTBUTb HACTPOMKY BO3MOXHOCTW MCMOSIb30BaHUS Pac4eTHOro
nmmuta  OBepapadta MNpy  COBEPLUEHUW Onepaumr no  KoHKpeTHon Kapte wu  (unu) ¢
NCNoNb30BaHVeM PekBu3nToB KapTbl, a Takxxe Npw COBEpPLUEHUMM Onepaumi C NCNONb30BaHMEM
Cuctembl «APB Online» n CepsucoB Komnnekca, obpatuBwmce B OTaeneHuve baHka wnu
Mocpenctsom Komnnekca AUCTaHUMOHHOIO 00CNyXmnBaHUa KNMEHTOB, ecnm 3TO NpefyCMOTPEHO
DYHKUMOHANbHBIMM BO3MOXHOCTAMM Komnnekca.

1.7. B cnyyae Hanuumsa y KnueHta OByx u Oonee Tekywimx cyetoB B pyonsx MMP,
cpefHeMecsyHbIN JOX0L, ONpefenaeTca UCXOAA M3 CYMM BbIMAAT, MOCTYMMBLUMX OT YYacCTHMKA
3apnnaTHoro nNpoekTa ToNbkKo Ha oauH M3 TekyLmx cqeToB B pybnax MMP KnueHTa. B ykazaHHOM
cnydae PacyeTHbIn numMuT OBepapadTa MoXeT ObITb MOAKMTOHEH TONbKO K OAHOMY TeKyLeMY CHeTy
B pyonsax MMP KnneHrra.

1.8. baHK BMpaBe yCTaHOBWTb MaKCMMalnbHbI pa3mep OBepapadTa, KOTOPbIM MOXET
ObITb NpenocTaBneH KnneHTy. B cnyyae, ecnu TpeboBaHWe o npenoctasneHumn OsepapadTa fgaHo
B npegenax PacyetHoro numuta OBepfpadra, HO MNPEBbILAET YCTaHOBMEHHbIN BbaHKoOM
MakKcUManbHbI pa3mep OBepapadra, baHk BnpaBe oTkaszaTb KnneHTy B NpenocTaBineHnu
OBepapadTa Ha CyMMYy, MpeBbILLIAoLLYI0 MakcManbHbIn pa3Mep Oepapadra.

1.9. TpeboBaHve o npegocTaBneHnn OepapadTa BbIpaxkaeTcs B PACMoOPSXKEHNN
KnueHTa o npoBefeHNn onepaumm Ha CyMMy, npeBbiliatoyto CBOOOAHbBIM OCTaTOK Ha TeKyLlem
cyete KnuneHta B pyonsx MMP. MNpu 3ToM BO BCex cnyvasx, Koraa KnueHT gaeTt baHky nopyyeHue
Ha NpoBefleHMe pacxoaHOW onepaumn ¢ Tekylero cdeta Knunenta B pyonsix NMMP, cymma KoToporo
npeBbiaeT CBOOOAHLIN OCTaTOK, baHK BNpaBe NPoBeCTM AaHHYI0 onepauuio B cHeT OBepapadTa.

B cnyyqae coseplueHus [lpencraButenemM, Ha VMS KOTOPOro no 3aasneHuio KnveHta
BbinyleHa KapTa, onepauun no Kapte u (1nm) ¢ mcnonb3oBaHveM PekBun3nToB KapTbl no
Tekyuiemy cyety KnveHTta B pyonsax NMMP B cymme, npesbllwatoLer cymmy CBODOAHOro octatka Ha
Tekywem cqete KnuveHta, baHK paculeHMBaeT 370 Kak nopyyeHve KrneHTa no npoBefseHnio
onepauuu B cHeT OBepapadra.

1.10.  baHk BblgaeT KnveHty OBepapadt 40 NOCTYNAEHNA AEHEXHbIX CPefCTB Ha TekyLmm
cyeT KnuneHta B pybnax MNMMP, kK koTopomy nogknodeH PacdeTHbin numuT OBepapadTa, B CyMMe,



HeobxoAMMOW Ans nonHoro noralweHns OsepapadTta. MakcMManbHbIA CPOK BO3BpaTa CyMMbl
OBepapadta He JOMXEH MpeBbiwaTh 2 (ABYX) MeCAUeB, HayMHas CO OHS BblOayv MOCeAHEero
Osepopadra.

1.11.  3a Becb nepmog nonb3oBaHus OBepapacdToM KnneHT 0bsa3yeTcs ynnadmeaTtb baHky
NPOLEHTbI, Ha4YMCIeHHble B pa3Mepe, ycTaHoBNeHHOM Tapudamu baHka.

BaHK Ha4McnseT NpoueHTbl 3a Nofb3oBaHWe OeepapadTom B pyonsax MMP exenHesHO,
Ha4YMHasa Co AHA ero Bbloayu.

Cpok ynnatbl Ha4YMCNEHHbIX MPOLEHTOB 3a Mofib3oBaHWe OBepApadToOM onpepensercs
NCXOAA V3 ClefyioLLero:

- B C/lydae noctynneHns Ha Tekywmn cdet B pybnsx MMP KnueHTa geHeXHbIX CpefcTs B
CyMMe, [OCTaTOMHOM ANS ynnaTbl BCEM CYMMbl HAYMCIIEHHbIX MPOLIEHTOB 3a MOMb30BaHMe
OBepApadToM, CPOK YyNNaTbl HAYNCIIEHHbIX MPOLEHTOB HACTynaeT Ans BCEM CYMMbl HAYMUCIEHHbIX
NPOLEeHTOB 3a Nonb3oBaHWe OBepapadTom;

- B Cflydae noctynneHns Ha Tekylmin cyeT B pyonsx MMP KnveHTa AeHeXHbIX CpefcTs B
CyMMe, HefoCTaTOYHOM [ANnA  YynnaTbl BCeX HAYUCIEHHbIX MPOLEHTOB 3a MOMb30BaHMe
OepapadToM, CPOK ymnnaTbl Ha4YUCIEHHbIX MPOLLEHTOB HAacTynaer B CyMMe MOCTYMUBLUMX
LLeHeXHbIX CPefCTB.

1.12. B cny4ae He Bo3Bpata OBepapadTa B CPOK, yCTaHOBMeHHbIW N. 1.10 HacTosAwero
Mopsapka, KnueHT 0bs3yeTcs ynnatite baHKy 3a Nonb3oBaHME Yy>XNMIN OeHEXHbBIMU CpeaCcTBaMM
MOBbILLIEHHbIE NMPOLEHTLl OT CYMMbl HeBO3BpalleHHoro OsepapadTa B pa3mMepe, onpenenieMom
Tapudamu, 3a KaXAbl AeHb NpoCpo4kM Bo3BpaTa Osepapadra 4O €ro NoIHOro MoralleHms
(Danee — «NoBbILLEHHbIE MPOLEHTbI»).

1.13. KnueHT 0bs13aH CcBOEBPEMEHHO BO3BPaTUTb baHKy cymMy nonyveHHoro OsepapadTa,
a TakXe ynnaTnTb Ha4yMCIIeHHbIe NPOLEHTbI B CPOKM, OnpefeneHHble HaCTOALLMM [TopaaKOM.

1.14. CnmncaHme baHKOM [eHeXHbIX Cpeacrs, nocTynMBLUMX Ha cdyeta KrmeHTta, B
noraweHve Osepapadra, ynnaTtel HA4MCNEHHbIX MPOLEHTOB 3a Monb3oBaHWe OepapadtoM, a
TakXXe TMOBbILWEHHbIX MPOLLEHTOB OCYLLEeCTBAETCA B COOTBETCTBMU C MOCNeAO0BAaTEIbHOCTLIO
WCMOMHEHWS MiaTexHblXx o0s3atensctB KnueHta nepen baHkom, ycrtaHoBneHHow n. 2.17
LloroBsopa, C y4eToM CnemyioLlero:

- 00 ncTevyeHns cpoka Bo3pata OBepapadrta, npenycmMoTtpeHHoro n. 1.10 HacToswero
Mopsanka, baHK BNpaBe Npou3BOAUTL CMMCaHKWE OeHEeXHbIX CpeacTB C Tekyllero cyeta B pyonsx
MMP KnneHTa, K KOTOpoMy nogkmoveH PacdeTHbin nummnT OBepapadTa 415 MOoraweHus
3afomkeHHocTn KnneHta nepen baHkom no OBepapadTty U yrnniate Ha4dMCIeHHbIX NPOLEHTOB 3a
nonb3zoBaHue OBepapadTom,

- B NocegHun AeHb Cpoka Bo3BpaTta OBepapadTa, npegycMotpeHHoro n. 1.10 HacTosLlero
MNopsaka, B cJiy4ae OTCYTCTBMS UMW HELOCTaTOYHOCTU LeHeXHbIX CpefcTB Ha Tekyllem cyete B
pyonsx MMP KnueHTa, K KOTopoMy nofksodeH PacyeTHbin nummnt OBepapadTa, A8 NoNHOro
noralleHns 3a00KeHHOCT nepef, baHkom no OBepapadTy 1 ynnaTte HaunCIeHHbIX NMPOLEHTOB 3a
nonb3zoBaHne OBepapadToM, baHK Brnpase MPOW3BECTU CNNCaHWeE OEHeXHbIX CPefcTB C APYrnx
Tekywmx c4eToB B pyonsax NMMP KnuveHTa, B TOM Yncne co cyeta B pyonsax NMP, otkpeitoro B baHke
KnueHTy Kak MHOVBWAYaNbHOMY NpeanpuyHUMaTento, a B cjly4ae OTCYTCTBUA CPeLCTB Ha AAaHHbIX
cyeTax - co c4eToB KnmeHTa B N1toOOKM MHOW BastoTe MO KypcCy, yCTaHOBAEHHOMY baHKoM;

- Mocs1e HacTynfieHnsa Cpoka Bo3spata Osepapadra baHk Bnpase Npon3BOAUTL CNCaHME
OEeHeXHbIX CPpefcTB OJ19 noralleHus 3amoiikeHHoCcTn KnvenTa nepen baHkom no Osepgpadry,
ynnare HadYMC/IeHHbIX MPOLEHTOB 3a Mnonb3oBaHve OBepapadTtoM, a TakXe MOBbILEHHbIX
MPOLLEHTOB, CO BCex cHeToB KimeHTa, OTKPbIThbIX B baHke.

1.15. B cny4ae npekpalleHns npaBoOOTHOWeEHM Mexay KnveHToM ©n  Y4YacTHMKOM
3apnnaTHoro nNpoekTa v (Mnn) npekpalleHms nepedncienms Ha TekyLmm cHeT KnmeHTa geHeXHbIX
CYMM, yKa3aHHbIX B M.1.2 Hactosawero Mopsaka, KnneHT obs3aH noracute B MOfHOM obbeme
cyMMy nony4eHHoro OsepgpadTa, YynmnatmMTb Ha4YUCIeHHble TMPOUEHTbl 3a MOoJSib30BaHMe
OBepapadToM, a TakxXe MOBbILEHHble MPOLEHTbl B MNATUAHEBHbIM CPOK CO OHS PACTOPXeHWS
TPYLOBOrO [OroBOpa UMM CO AHA NpekpalleHus nepedncieHns Ha Tekywmn cdet KnveHTa
OEHEeXHbIX CYMM, YKa3aHHbIX B N.1.2 HacTosLlero lNopsaka.

1.16. KnueHT 0bsA3yeTca yBegoMUTb baHK O HaMepeHUM NPeKpaTUTb NMPaBOOTHOLLEHUS C
PaboTopaTenemM — Y4acTHMKOM 3aprniaTHOro MpoekTa WM O MpeKpaLleHWV nepevncneHuns
JleHEXHbIX CYyMM Ha ero TekyLLMIA CHeT, yKasaHHbIX B M.1.2 HacTosulero Mopsaaka, 3a 10 (aecatsb)
OHen [o0 [faTtel npekpaweHus. B cnydae nponycka KnneHTOM Cpoka  yBeAOMIEHMs,



NpenyCcMOTPEHHOMO  HACTOSLLUMM  MYHKTOM, KnuneHT obs3yeTca yBefoMuTb baHk o cBOMX
HaMepeHMsaxX HeMe1eHHO.

1.17. baHk BnpaBe NproCcTaHOBUTL NpefsocTasneHne Osepapadta KNneHTy nm namMeHnTb
PacyeTHbI nuMmnT OBepapadTa B Cly4asx:

- HencnonHerus KnneHTom 06s3aTenbCTs, NpeayCcMOoTpeHHbIX [loroBopoMm, B TOM YKcSie, B
cfyyae HenoraleHus OBepapadTa B yCTaHOBEHHbIN [JOrOBOPOM CPOK;

- e baHky cTano n3BectHo ob yxyAlleHun nnatexecnocobHoctn Knverta 1 (1nm) o
BO3MOXHOCTM HaCTyMnneHus yxyalweHns nnatexecnocobHoctn Knuenta B byayuiem u (unm) o
BO3MOXHOM MpeKpaLleHnn nepeymciieHmns Y4acTHUKOM 3aprnnaTtHOro npoekta AeHeXHbIX CyMM,
yKa3aHHbIX B M. 1.2 HacToswlero MNopsaka Ha Tekywmm cqet KnuenTa;

- NpeKpaLLeHVsa NPaBOOTHOLLEHUI KneHTa € YY4aCTHMKOM 3apnnaTHOro NpoekTa;

- He nepeyncnieHns B TedeHne 2 (OByX) MecaueB Ha Tekylimi cyeT KnveHTa OeHexXHbIX
CYMM, yKa3aHHbIX B .1.2 HacTtodwero lNopagka;

- B CJly4ae HaNMymsa HEeUCNofiHeHHbIX KMeHTOM KpeduTHbIX 00s3aTenbCTB MO MHbIM
3aK/oYeHHbIM ¢ baHkom foroBopam (Heymnata Ha4MCeHHbIX MPOLEHTOB, a Takke He BO3BpaT
CYMMbl OCHOBHOTO [10JIra UMM ero COOTBETCTBYIOLLEN YacTL);

- B MIHbIX CJTy4asx Mo MHnumaTuee baHka.

1.18. KnmneHT BNpaBe oTkasaTbCA OT npenoctaBneHus emy baHkom Oseppgpadra nytem
oTknoYeHus (0bHyneHns) PacvetHoro nummuta OBeppgpadTa, ANs Yero emy HeobXxoOMMo
oopmunTb B OTaeneHnn baHka 3aasneHuve no popme, npeaycMoTpeHHOW baHKoM.

[ns otkniodeHus (0bHyneHus) PacdeTHoro nummnta OBepapadTa KnmeHT obs3aH noracutb
B MNofNHOM obbeme cymMmy nonydeHHoro OepgpadTa M ynnaTmTb Ha4YUCNIEHHbIE MPOLEHTHI 3a
nosib3oBaHve OBepApadTOM, a TakXKe MoBbILLEHHbIE MPOLLEHTbI.

Mpu xenaHmy KnwveHta B nocnegdylowem nony4mts Oepppadt, KnveHT Bnpase
NOAKMOYNTb PacdeTHbi numut  OBepgpadTa, 0OMOPMKMB COOTBETCTBYIOLLEE 3afBfleHME B
OtoeneHvn baHka nmMbO  AMCTaHUMOHHOrO nocpefdctsoM  Komnnekca  AMCTaHLMOHHOMO
obcnyxmBaHns KnmMeHToB, ecin 370 npegycMoTpeHO @YHKLMOHAMNbHBIMW BO3MOXHOCTMM
Komnnekca.

1.19. OBepopadT He npefoctaBnaeTcad Ha MOMeHT Bbigadn KnuneHty Kpenutos
«Paccpouka» n (unn) «CneuKpeout» 1 CrneypansHoro opepapada.



MpunoxeHve N2 4
K JJoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaH WM
dusmyeckmx nuu, B 3A0 «ArponpomM0baHKk»

Ycnosus npegocraBneHns er,D,VITOB

1. TepMmunHosnorus, ncnosnb3yemas B paMkax HacrosLero [MpunoxeHus:

1.1. [aTa noraweHusi — 4110 KalleHOAaPHOro Mecsla, B KOTOpoe NMPOWCXOAMUT MoralleHve
ExxemecsyHoro nnatexa. He nos3gHee yctaHoBneHHOM JaTbl noraleHns KnueHT JomkeH obecneymTs
Hanuyne geHeXHbIX CPecTB Ha TekyLleM cyeTe, AOCTaTO4HbIX AN ynnaTbl ExXemecayHoro nnatexa
no Kpeouty. [lata noralueHms COOTBETCTBYET YACITY KanenAapHOro Mecsaua, B KoTopom KnveHTy 6bin
npepocrtasneH Kpeout. MNpu npepoctasneHnn Kpeomuta KnveHTty B nepmog, ¢ 28-ro Ymcna TekyLLero
MecqLa [0 NocnefHero HA TekyLLero Mecala BKIloYMTeNbHO, [lata noralleHns  yCTaHaBIMBaETCA
Kak 28-e 4ncio KaneHpapHoro mecaua. o kaxgomy Kpeouty, npefoctaBneHHOMY KrmeHTy,
yCTaHaBnmMBaeTcs otaenbHas [1ata norawenHms.

1.2. 3aponxeHHocTb No Kpeauty — Bce nnatexu, noanexatime ynnate KnmeHTom, BKIO4as
CyMMbl [eHeXHbIX CpefcTB B noraweHve KpeguTa, NpOLEHTOB 3a MNofb3oBaHWe Kpeautowm,
MOBbILLIEHHbIX MPOLEHTOB 33 MOJMIb30BAHWE YYXUMU OEeHEeXHbIMU CPefCcTBaMU, HayYUCTIeHHble B
COOTBETCTBUM C HACTOALLMMM YCTOBUAMMU.

1.3. Kpeout (Kpenoutbl, Kpeout «Paccpouka», Kpegut «CneuKpeout») — OeHexHble
cpenctsa, npenocrasneHHble baHkoM KnveHTy B COOTBETCTBUM C HACTOALLMMK YCIOBUAMU [NA
coBepLleHns PacxofHoW onepauuy 1 Noanexaline Bo3spaTy baHKy B Cpokw, onpefeneHHble
Ycrnosumamu.

1.4. JIUMUT KpeOUTOBaHUA — MaKCMMarnbHaa paspelleHHad LOCTynHas cymma Kpegura,
yCTaHaBnvBaemas baHKoOM mHAMBMAOYanbHO ANa kaxaoro KnueHta B npegenax MakcrManbHOro
pasmepa NMMMUTa KPeAUTOBAHMUS.

1.5. MakcuMmanbHbIh pa3Mep JIMMUTA KPeaWTOBaHWMA — YyCTaHaBnvBaemMasi baHKoOM
MaKCMManbHas CyMMa, B npefenax Kotopor KnmeHTy MoxeT ObiTb npefoctaBneH Kpegut ¢ y4eTom
JinmnTa kpepuntoBaHua. Onpenensetca baHkom B Tapudax.

1.6. OBepppadTt - Kpegut, npefoctaBnsemMblt baHkom KnneHTy, 3a cyeT KoToporo KnmenT
n (unn) MpenctaButenb MOXeT CoBeplwUTb PacxomHyto onepaumio B TCM ¢ Tekyulero cyeta,
HECMOTPSA Ha OTCYTCTBME AEHEeXHbIX CPefACTB NMOO MNpU HanMyuM OEHEXHbIX CpeacTs, HO
ABNAOLLMXCA HeCHM>XaeMbIM OCTaTKOM.

1.7. PacxopHas onepaums — ornepauus no onnate ToBapos, pabot, ycnyr B TCM,
COBepLUeHHas C Ncnofb3oBaHneM KapTbl NMOO ee pekBU3MTOB 3a CHET MpeAoCTaBleHHOro KnmenTty
Kpeoura.

1.8. Tekywue npoueHTbl — NPOLEHTbLI 3a NoJb30oBaHVe KpegutoM, HadmncgeMble baHkom v
yrnnayvneaemble KNMeHTOM B COOTBETCTBUM C HACTOSLLMMMK YCTOBUSMMA.
1.9.  Ycnosus — HacToalwme YcnoBua npenocrasneHna Kpeomros

1.10. TepMuHonorus, ncnosb3syemas npuMeHuTenibHo K Kpeguty «Paccpoyka:

1.10.1. becnpoueHTHbIM nepuopd (NbroTHBIM  Nepuopd,  KPeauToBaHus) —  nepuon
KpeLWUTOBaHWA, B TeYeHMe KOTOPOro baHk He HavucngeT, a KnneHT He ynnadmsBaeT NpoueHThl 3a
nonb3oBaHvem Kpeamtom, nNpefocTaBfeHHbIM [ANf COBeplleHns PacxogHou onepaumm npu
yCJ10BMY CBOEBPEMEHHOIO NoratleHns KnmeHTomM ExxemMecsyHbIx nnaTexen.

1.10.2. EXeMecsyHbI Mmnatex — CyMMa [JeHeXHbIX Cpeacts, KoTopyto KnmeHT obs3zaH
HanpasBnATb B noraweHune Kpeguta. CoctonT 13 Yactn Kpegmta, nognexatien Bo3BpaTy baHky v
onpeaenseMou B 3aBUCMMOCTU OT KONMYecCTBa MecsLeB lNeprofa paccpoykm. CymMma nocnefHero
ExxemecA4HOro nnatexa MOXeT OTNINYaTbCA OT CyMMbI MPeAbIayLLMX ExXxemMecaqHbIx nnatexemn Kak
B OOMbLLYIO, TaK M B MEHbLLIYIO CTOPOHY.

1.10.3. TNepurop paccpoykn — Neprof BPEMEHU, B TeYeHMe KOTOporo KnnmeHT obs3aH BEPHYTb
npenocTaBneHHbIN baHkom Kpeaumr.

1.11. TepMuHonorus, ncrnonbsyemas npumeHuTensHo K Kpeanty «CneuKpeour:
1.11.1. EXeMeca4yHbI Mnatex — CyMMa [eHeXHbIX Cpeacts, KoTopyto KnmeHT obssaH
HanpasnAaTb B noralleHre Kpeomrta 1 NPOLLEHTOB 3a nosib3oBaHune KpegutomM. Cymma nocsieqHero



Exxemecq4HOro nnarexa MOXeT OTNINYaTbCA OT CYyMMbI MPeAblayLLMX EXxemMecaqHbIx nnatexemn Kak
B OOMbLUYIO, TaK M B MEHbLLIYIO CTOPOHY.

1.11.2. Cpok Kpeouta — nepuopf BpeMeHW, Ha KOTOpbIX npepoctasndercd Kpeamt v B
TeyeHve KoToporo KnueHT obs3aH BepHyTb MpefocTaBfeHHbln baHkom Kpegnt v ynnatmtb
MPOLEHTbI 3@ NoNb30BaHWe KpeantoMm.

2. OBLUME MONOXEHNA

2.1. Hacroswme Ycnosus onpedensior nopanok npefocrasneHus KnueHnty Kpeamtos, B
dopme OsepapadTa, 4Nd coBeplUeHnsa PacxogHbix onepaumin C ncnonb3oBaHnem KapTbl nnm ee
PEKBM3NTOB.

2.2. C ncnons3oBaHnem KapTbl unu ee pekBU3UTOB KnMeHT MOXeT 3a cdeT Kpeputa
coBepwmutb PacxofHble onepaumm B TCI1, nepeveHb KOTOpbIX onpeneneH baHkoM. [daHHbIN
nepedveHb pasmellaetcd baHkom Ha WEB-cTpaHuue banka B cet WHTepHeT no appecy:
https://www.agroprombank.com/. TCI1, B KOTOpPbIX MOXHO COBEPLLNTL PacxofHyio onepauumio 3a
cyet Kpeguta «CneuKpeonr», ykasbiBatoTca otaensHo ot TCI, B KOTOPbIX COBepLleHne PacxogHbIx
onepaLmm BO3MOXHO 3a cyeT KpeanTta «Paccpoykar.

3. NOPAAOK KPEANTOBAHUA

3.1. baHk npepocraBnseT KnueHty Kpeautel B CyMMe, He MpeBbILAloLLEeN YCTaHOBIEHHbIN
JIMUT  KpeguToBaHMA Ons  Onnatel PacxopHbix onepaumy, coBeplleHHbIX  KnmeHTom ¢
ncnonb3oBaHneM Kaptbl MO0 ee pekBM3UTOB. PacxodHble onepaLyy NPOBOAATCA TOMbKO 3a CHeT
npepocraensemoro baHkom KpeaunTa, He3aBMCMMO OT Hann4Ms COOCTBEHHBIX CpeacTs KnneHTa Ha
Tekyuwiem cyete. Mpy HanMyYMmM Ha TekylleM cyeTe CODCTBEHHbIX AEeHeXHbIX CcpeacTB KnueHT
nopy4aeT baHky Ha Bpems coBepLUeHns PacxofHOM onepaLmm yCTaHOBUTL HeCHMXKaeMbI OCTaToK
B CyMMe, Haxo4ALMXCA Ha TeKyLLeM cHeTe OeHeXHbIX CPefCTB U He UCMONb30BaTh VX AN OnnaThl
TOBapoB., pabort, ycnyr B TC.

3.2. JIUMUT KpeOMTOBaHWS yCTaHaBNMBAETCs baHKOM camocToaTenbHO, Oe3 cornacoBaHms C
KnreHToM 1 3aBUCUT OT:

NeproaMYHOCTM NOCTYMNEeHUs AEeHEXHbIX CPpeacTB Ha Tekywni (-ne) cyet (cyeta) KnueHTa;
pa3Mepa 3a4nCreHHbIX JeHeXHbIX CPeAcTB Ha TekyLmi (-ne) cyet (cdeTa) KnmneHTa;
NCTOYHMKA NOCTYMIEHNA OeHEXHbIX CPeaCTs;

pa3sMepa 3a[0/mKeHHOCTM no Kpedwmty M 3a00J/DKEHHOCTM MO MHbIM - [AOroBOpam,
3aKJII04eHHbIM Mexay baHkoM 1 KnneHTowm,

— VHbIX KpUTEPUEB, CAMOCTOATENBHO onpefenaemMbix baHkoM.

3.3. JIMMUT KpeamuToBaHWS MOXET ObITb M3MeHeH baHKOM B OAHOCTOPOHHEM Mopsake,
BMNOTb 0 YCTAHOBMIEHNA HYJIEBOrO NMMUTA.

3.4. Uenb kpegutoBaHMs — onnata KnuveHTom ToBapoB, pabot, ycnyr B TCM, ¢
ncnonb3oBaHveM KapTbl IO ee pekBU3UTOB.

3.5. loa patom npepoctaBneHws Kpeauta Ang coBeplleHuMs PacxogHow onepaumm
NOHMMaeTCA laTa NepevmCieHns AeHeXHbIX CPeCTB ¢ TekyLero cyeTa cBepx CBOOOAHOMO ocTaTka
OeHeXHbIX cpencTs Ha CyeTe no nopydeHuio KnuenTa.

3.6. lMop pmaton Bo3BpaTa Kpeomta (Yactv Kpeauta) cnegyeT NoOHUMAaTb AaTy 3a4McieHns
JEeHeXHbIX CPefCTB Ha cHeT baHka.

3.7. CymMMa KaXaoro npefocrasngeMoro baHkom Kpefgyta COOTBETCTBYET CyMMe AeHEeXHbIX
CpencTs, HeOOXOAMMbIX A5 COBEPLUEHNS PacxofHOM onepaumm C MCnonb3oBaHneM KapTbl 1 /mnu
ee peKBM3NTOB.

3.8. OcobeHHoCTM KpepuToBaHmA no Kpeaunty «Paccpoykar:

3.8.1. Mepuron paccpoykm yCcTaHaBnmMBaeTcs baHkoM Mo Kaxaou PacxogHowm onepauunm, no
kKoTopown baHkomM npepoctasneH Kpeaur.

3.8.2. [MpOLOMIKNTENIBbHOCTb MNepuropa PacCpoYKM  yCTaHaBNMBaeTCA BaHkom
nHaovBmayanbHo ana kaxgoro TCI. WHdopmaums o Tlepuofe paccpoykm, OerCTBYIOWEM B
kaxgom  TCII, yKa3biBaeTcs Ha caumte baHka B cetu  WHTepHeT no  agpecy:
https://www.agroprombank.com.

BaHKk BnpaBe B OOHOCTOPOHHEM MOpPALKe YBENMUYUTb MNPOLONIXKUTENbHOCTL [leproda
paccpo4km no npegocrasnaemomMy KnneHty Kpeguty. O npogonxuTenibHOCTV [eprofa paccpoykm



https://www.agroprombank.com/
https://www.agroprombank.com/

BaHk yBegomnseT KnuneHTta nyteM oTnpaBku SMS-cooOuleHnsi (Ha ABTOPM3OBaHHbIN HOMEP
TenedoHa MobUNbHOM CBA3M KneHTa) unn Push — yBegomneHus.

3.8.3. B ciydae M3MeHeHMA NPOAOIIKUTENbHOCTU  [leprofa  pacCpoykM, HOBas
NPOLOSIKUTENBHOCTL [leprofa pacCcpo4kmM NMPYMEHHAETCA K BHOBb MpefoctaBiseMbiM KineHTy
Kpeauntam.

3.8.4. 3a nonb3oBaHve KpeguUTom baHK HadyucnseT npoueHTbl B pa3Mepe, yKa3aHHOM B
Tapudax (Tekywme npoLeHTbl). baHk paccymTbiBaeT TekyluMe MPOLEHTbl exenHeBHO. Pacyet
TekyLMX NPOLEHTOB NPON3BOANTCH UCXOAA M3 PaKTNHECKOro KaneHOapHOro KomyecTsa gHeu B
Mecaue.

3.8.5. HauucneHuve baHkoMm n ynnata KnneHtToM TekyLmx NPOLEHTOB He OCYLLIECTBSETCS BO
BpeMs becnpoueHTHOro nepuoga no Kpegury.

3.8.6. becnpoueHTHbIV Nepmof ycTaHaBnmBaeTcs baHkom no kaxgomy Kpeguty v gencreyet
B TeyeHue T[leprofa pPaccpoyky, npv yCJIOBUW CBOEBPEMEHHOro noraweHns KnneHTom
Exxemecsa4HOro nnatexa B yCTaHOBMEHHYIO [laTy noralweHums

3.8.7. Bosspat KpeauTta ocyliectensetca KnveHToM EXXeMecayHbIMK NnatexxaMmm B Te4eHne
MNeproda paccpoykm. ExemecsyHbI nnatex paccymTbiBaeTcsa baHkoM no kaxgomy Kpeauty,
npepocTaBneHHoMy KnveHTty. KnneHT obs3aH onnatmutb ExxeMecsyHbIv nnaTtex He no3fHee [datbl
noralueHus, ycTaHoBeHHou no Kpeaumry.

3.8.8. B cjiy4ae He norawleHms B yCTaHOBNEHHbIV Cpok KnneHToM ExxemecsyHOro nnatexa
baHk BMpaBe eXeoHEeBHO HaYMCNATL MOBbIWEHHbIE MPOUEHTbI 33 MOJMIb30BAHME  YHYXMMU
OEeHeXHbIMU CPefCcTBaMM Ha CyMMY HernoralleHHoOro ExxemecayHoro nnarexa, HadvHas C 4aThl,
cnenytoller 3a [laton noraiwleHus, B KOTOPYIO CBOEBPEMEHHO He Obln onnadeH ExemecsyHbin
nnaTtex, no 4aty ero nosiHoro noralleHuns, B pasmepe, ykaszaHHOM B Tapudax.

HauncneHHble BaHKOM MOBbLILWEHHbIE TMPOLEHTbl 3@ MOJIb30BaHVE YYXUMW  LeHeXHbIMU
CPeACTBaMM Ha HECBOEBPEMEHHO MOralleHHbI ExeMecsuHbIn nnatex KnueHTt oba3aH ynnatutb
BaHKy 0jHOBPEeMEeHHO C HemoralleHHbIM EXXeMecsayHbIM MiaTtexoMm.

3.8.9. 3apomkeHHOCTb No KpeamTy norallaeTcs B Cleaytowen o4epefHOCTA:

1) CyMMbl MOBbILEHHbIX MPOLEHTOB 3a MOJIb30BaHWE YYXUMU AEHEXHbIMU CPeacTBaMu,

Ha4MCIIeHHble Ha HECBOEBPEMEHHO MoralleHHbIN ExxeMecsayHbIv nnaTtex;

2) Yactb KpenuTa, He BO3BpaLLEHHas B YCTaHOBIEHHbIM CPOK;

3) YacTb Kpenuta, nognexatlas ynnate baHky B Tekyuyto [laTy noraleHmns.

Bbilleyka3zaHHas nocnefoBaTeNbHOCTb UCMONHeHNs 0bs3aTenbcTB KnveHTa MoxXeT ObiTh
n3MeHeHa baHKOM B OHOCTOPOHHEM MOopsaKe.

3.9. OcobeHHocTn kpepuToBaHusa no Kpeguty «CneuKpenmr»:

3.9.1. Cpok Kpenouta ycraHaBnmeaetcs BbaHKOM BHYTPEHHVMW [OOKyMeHTamMu baHka wn
yka3blBaeTcs Ha canTe baHka B ceTu MHTepHeT no agpecy: https://www.agroprombank.com. B
cnyyae n3MeHeHnsa Cpoka Kpeaomrta HoBas npoponmkmTenbHOCTb Cpoka KpeouTa npuMeHseTca K
BHOBb NpefocrasnsaemMbiM KnueHty Kpeguram.

3.9.2. 3a nonb3oBaHune KpedwnToM, B npepenax ycraHosneHHoro Cpoka Kpeguta, KnueHt
0bs3yeTcs ynnatutb baHKy npoueHTbl oT cymmbl Kpeamta (Tekylime npoueHTbl) B pa3mepe,
yKa3aHHOM B Tapudax. baHk paccymTtbiBaeT Tekylime MPOLeHTbl exenHeBHO. PacueTt TekyLumx
NPOLEHTOB NPOWM3BOANTCSH MCXOAA U3 PAKTNYECKOrO KaneH4apHOro KoNnM4ecTBa AHen B MecsaLle.

3.9.3. Bosspar Kpeouta v ynnata TekywmMx MpOLEHTOB ocyLlectBngetrcs KrneHTom
ExxemecayHbIMYM Nnatexamu B TedeHre Cpoka Kpeauta. ExxemecayHbin nnatex paccHmTbiBaeTcs
Bavkom no kaxpomy Kpeanty, npepnoctasneHHoMmy KnueHTy. KnuneHT o0s3aH onnatmTb
ExxemecsayHbIn nnaTex He no3aHee [1atbl noralleHns, ycraHoBneHHou no Kpegumry.

3.9.4. B cny4ae He NoralleHms B YyCTaHOBMEHHbIN CPOK ExxemecsyHoro nnatexa baHk Bnpase
eXe[lHeBHO Ha4nCIATb MOBbIWEHHbIE MPOLEHTbl 3a@ MOMb30BaHVE YYXUMW  OeHeXHbIMU
CpenctBamu (anee — «MoBblLLEHHbIE MPOLEHTbI»). B Takom ciydae 3a BeCb Nepuof NpoCpoHKiM
KnueHT obsA3yeTcs ynnatutb baHKy MOBbIWEHHbIE MPOUEHTbI Ha MPOCPOYEHHbIV KPeauT u
MOBbILLEHHbIE NMPOLEHTLI Ha HeyMna4YeHHble B CPOK TekyLLle NPOoLeHTbl, B pa3Mepe, yKazaHHOM B
Tapudax, HauMHas C AaTbl, CnegytoLlent 3a [1aTon noraweHus, B KOTOPYIO CBOEBPEMEHHO He Oblsl
onnayeH ExemecayHbIn nnatex, nNo 4aTy ero NofHOro noratleHus.

3.9.5. 3apomkeHHOCTb No KpeauTy norallaercs B ciefytoLen o4epeHOCTU:

1) CyMMbI NOBbILEHHbIX MPOLEHTOB Ha HeynnayYeHHble B CPOK TeKyLLMe NPOoLeHTbI;
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) CyMMbI MOBBbILLIEHHbIX MPOLEHTOB Ha MPOCPOYeHHbIN KpeauT;
) TekyLime NPoLEeHTbI;
) cymma Kpefmta, He BO3BpaLLeHHast B YCTaHOBEHHbIN CPOK;
) cymma Kpegura.

Bbileyka3aHHas nocnefoBaTeslbHOCTb UCMONHEHWs 06a3aTenscTB KnmveHTa MoxeT ObiTh
n3MeHeHa baHKOM B O HOCTOPOHHEM nopsaakKe.

3.10. NHdopmauma O NEPUOAMYHOCTM U CyMMax ExxemecayHbIx nnatexen no Kaxgomy
Kpeonty pnosoautca baHkom fo cBefeHns KnveHTta nocpencrsoM Kommnnekca UCTaHLUMOHHOIO
obcnyxmnBaHns KnmeHTos.

3.11. Mpu noctynneHnn Ha Tekyuimin (-une) cyet (cyeta) KnueHTta Bbinnat oT paboTtoaatens,
CBSI3aHHbIX C OMMaToOM TPyAa M/UNM NEHCMOHHBIX BbINNAaT, APYrX 3a4ucieHnn Ha ero Cyet ot
yKa3aHHoro KimeHToM NCTOYHVIKA, B NeproL BPeMeHU 0,0 HacTynneHua [aTel noraweHns, KnmeHt
nopydaetr baHKy B [eHb MNOCTYN/IEHUA YKa3aHHbIX [OeHEeXHbIX Cpefncrs, ChmMcbiBaTb WX B
De3akLenTHOM nopsake B CHET OCPOYHOro NoraleHms CyMMbl OOHOro ExxeMecsyHoro nnatexa,
npwY HaNU4MK CnedyioLlero obcTosTenbCTBa: [lata noraweHns HacTynuT He No34Hee YeM B TeYeHNe
OOHOro Mecaua C AaThl, HeNOCPeACTBEHHO NPefLLecTBYIOLLeN AaTe NOCTYNIEHMA BbllleyKa3aHHbIX
LEeHeXHbIX CpefCTB.

3.12. Kpenut He npepocrasnsetca baHKoM AN CNOMHEHWA PacHeTHbIX OKYMEHTOB TPETbUX
NAL, pelleHnn CyOoB U MNOCTAaHOBNEHWUA CynebOHbIX WCMONHUTENen o B3blckaHWK C KnueHTa
LEHeXHbIX CpeAcTs, AN8 MnoraweHus [onyuweHHorn KnneHToM  3a[0/KEeHHOCTM MO UMHbIM
obszatenbCcTBaM, UMetoWwmMcs y KnmveHTa neped baHkom v TpeTbuMK nnuamu. MNpu nonyveHnm
BaHKOM pacyeTHbIX JOKYMEHTOB, PeLLEHII CyA0B UM MOCTaHOBMIEHUI CYAEOHbIX MCMOMHNTENEN O
B3blCKaHUM C KnneHTa AeHexXHbIx cpefcTs baHk BNpaBe NpekpaTuTh AanbHeKLlee NpefoCTaBeHne
Kpeouta 0O MOMEHTa WCMOMHEHUA UMM OT3biBa YKAa3aHHbIX Bbllle OOKYMEHTOB. [1pu 3TOM Yy
KnueHTa octaloTcs 1 nogfiexaTt MCNOSHEHWIO obsi3aTeNbCTBa MO BO3BPATY YXKEe MOSYyYEHHOro
KpeauTa n nHown Bo3HUKLLEW 3aA0MMKeHHOCTU no Kpeaumty.

2
3
4
5

4. TPABA N OBA3AHHOCT CTOPOH

4.1.  KnuneHT 0bs3yeTcs:

4.1.1. Ynnayveate  nnatexu,  nNpefycMOTPeHHble  HacToawuMy  YCIOBUMAMKW MO
npepocrasneHHbiM KpedutaMm B rnopsagke, pasmepe v B CPOKM, YCTAHOBJIEHHbIE HACTOALLMMU
Ycnosuamu.

4.1.2. CaMOCTOATENBHO  eXeOHEeBHO nonyvaTb MHMOPMaLMIo O  COCTOAHWK  CBOEW
3apomkeHHocT no  Kpeauty nocpeactBoM  Komnnekca [AMCTAHUMOHHOTO  0OC/yXXMBaHMS
KnueHtoB. HenonyyeHne uHbopMaumm o cymme ExemecsyHoro nnatexxa He ocsoboxpaer
KrnneHTa OT BbINOSIHEHMS M CBOMX 00A3aTeNbCTB MO NOralleHuio 3a40mKeHHOCTM no KpeguTy.

4.1.3. ObecneunTb Hannume Ha TekywleM cHeTe [EHeXHbIX CpeacTs, B pa3mepe
HeoOXoAMMOM LS onnaTthl 3af0NKeHHOCTU no KpeanTy.

4.1.4. Cnegutb 3a BCEMU UBMEHEHUAMW W  OOMOMHEHUAMW, BHOCUMbIMM bBaHKOM B
HacToswme YcnoBust 1M Tapudbl, O3HAKaMIMBATbCS C HMMM B MecTax oOulero [OocTyna B
nopgpasfenenuax baHka wu/unn  Ha caute baHka B cetm  VHTepHeT no  agpecy:
https: //www.agroprombank.com.

4.1.5. VicnonHaTb MHble 00A3aHHOCTL, NpeayCMOTPeHHble [JOrOBOPOM.

4.2. KnueHT npepocTaBngetr baHKy nMpaBO 3anpallmeatb y TPeTbMX NWL, BKIIIOYad
paboTopatenen 1 baHkn, nodyio Heobxoammyto baHky MHPOPMaLMIO, B TOM YMcTe CBEAEHNS 00
nmyLectse KnmeHTa 1 0 pa3Mepe ero JOX040B, HE3aBMUCMMO OT cnocoba nx nonydeHns. KnueHt
00sA3yeTca AaTb MopyyYeHUs TPeTbMM NULAaM, BKIoYas pabotogaTens v OaHKM, O TOM, YTOObI
LaHHble N1 NpefocTaBnany no TpeboBaHMio baHka MHMDOPMaLMIO, YKa3aHHYIO B HACTOSLLEM
nyHkTe. B uensx nonyveHwss baHkoM Takou MHpopmaumn KnueHT paeTr cornacve baHky Ha
pasrfalleHyie TPeTbUM NLLEaM CBeAEHWM O Hann4um y Hero 3afoikKeHHocTr no KpeguTy.

4.3. Tlpn HacTynneHnn cpoka UCMONHEeHUS 0bA3aTeNbCTB W MPU MPOCPOYKE NCNOSHEHMS
00513aTeNbCTB MO HacToAWMM YcnosusaMm, KnmneHT nopydaet banky B 6Oe3akuenTHOM nopsiake
CMUCbIBATb OeHeXHble CpefAcTBa B CyMMe, HeoOXOAMMOM [N Hafnexallero BbIMOHEHUS
0053aTeNbCTB N0 HACTOALWMM YCNOBUAM, CO CBOMX NMIOObIX TeKyLLMX cHeToB. MNpur 3ToM KnueHT gaet
BaHKy mopyyeHVe Ha KOHBepTaLMIO CNCbIBaEMbIX LEHEXHbIX CPedCTB B OeHeXHble CpefcTBa B
BasllOTe UCMOMHEHUs 00s3aTeNbCTB MO KypCy, YCTaHOBNEHHOMY BaHKOM B COOTBETCTBUM C €ro
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BHYTPEHHVMW [oKyMeHTaMu. Kypc nepecyeta, yCTaHOBMEHHbIM baHkoM, ¢ KnveHTOM He
COrfIacoBbIBAETCA.

4.4.  KnveHT Bnpasge:

4.4.1. B noOon MOMEHT YaCTU4YHO UMM MOMHOCTBIO OCYLLEeCTBNATL AOCPOYHOE MoralleHue
KpeanTa. Mpwn Hanuymm Heckonbkmnx KpeantoB KnrveHT MOXeT caMoCToATeNbHO BbiOpaTh Kpeamt
ONS 4aCTUYHOTO WM MOJSIHOTO  ero  rnoraweHus. BbiOop  ocyllecTBNseTcs  nocpencTBOM
ncnonb3oBaHWs Komnnekca AUCTaHUMOHHOIO 06cnyxmnBaHua KnneHTos, a Takxke B OTAeneHmsx
baHka.

4.4.2. bes npeOBapuTeNlbHOroO  CornacoBaHmMa ¢ baHKOM  nopy4aTb  noralleHue
3aponkeHHoCTn No Kpeduty TpeTbMM NLLaM.

4.5. baHk Bnpase:

4.5.1. Ycrynatb, nepenaBaTb WM MHbIM ODOpa3oM nepefaBaTb NoOble CBOM MpaBa Mo
HacTosawmMM YcnosusaMm nobomMy TpeTeeMy nnuy 0e3 cornacusa Knuerta. ns uenem Takom ycTynku
NN MHOW Nepefiaym KnueHT gaet cornacue baHky Ha pasrnalleHvie nobomy dakTmyeckomy mnm
NoTeHUMaNbHOMY LLeCCMOHapWIo, UM NoboMy MHOMY Ny Ntobon HeobxoanMon nHdopMaLmy,
B TOM YMCie aBnaoLLencs 0aHKOBCKOW TalHOWN.

4.5.2. Otkasate KnmeHTy B npefoctaBneHnn Kpenurta B cnydae Heynnatbl ExxemecayHoro
nnaTtexa, a Takxke NpW Hannynmm oDCToATeNbCTB, O4EBWOHO CBUAETENbCTBYIOLIMX O TOM, HTO
npenocTaBneHHble KNmMeHTy AeHexHble CpeCcTBa He OyayT BO3BPaLLEHbI B CPOK.

4.5.3. TpeboBaTb y KnveHTa 4OCPOYHO BO3BPaTUTL Kpeaut n (Mnm) 4OCPOYHO B3bICKATb C
KnveHta 3agonmxeHHOCTb no Kpeguty, B TOM 4ucCie B nopagke, npenycMotpeHHom mn.4.3
HacToALWMX YCNoBMM, B NIOOON MOMEHT MOC/e HACTYMNEeHNs KaKoro-nnmbo 13 HxKenepedncieHHbIX
00CTOATENLCTB UM CODBITUN:

a) KnveHT He BbIMayMBaeT B CPOK KaKylo-MOO CyMMy, MoAfiexallyto ynnate um baHky B
COOTBETCTBMM C HACTOAWMMMK  YCNOBUSMW, WU B CBA3M C JNIOObIM  MHBIM  KPEAMTOM,
npenocrasneHHbIM baHkom KnveHTy No MHbIM AOroBOpam,;

6) KnveHT He BbINOMHSET Haa/iexallmMM obpa3om Unm He cobrofaeT Moboe MHoe 13 CBOUX
0053aTefIbCTB MO HaCTOAWMM YCNOBMAM MM NIOOOMY WMHOMY AOKYMEHTY, B COOTBETCTBUM C
KoTopbIM KnneHT 0653aH ynnatnte baHky AeHeXHble CPeacTBa;

B) Ha MMyLecTBO KnveHTa HanaraeTcs apecT v/uny obpallaetcs B3blCKaHME TPeTbUMM
nmuamu,

r) opc-mMaxopHble 0OCTOATENbCTBA, O HACTYMIEHUM KOTOPbIX 3asBu1a nobas 13 CTOpoH,
npoonunuce 6Gonee TpuAuaTM KaneHOapHbix AHen. [lpy 3ToM nog  Popc-MaxkKopHbIMM
00CTOATENLCTBAMM MOHMMAIOTC ODCTOATENbCTBA YPE3BbIYAMHOIO XxapakTepa, B TOM 4uUCTe:
HaBOOHEHMe, Noxap, 3eMeTpsceHme, INNOAEMUA N UHble CTUXUMHbIE BeACTBUMSA, a Takke BOWHA
NN BOEHHble AENCTBUSA, NPUHATME OpraHaMm roCyAapCTBEHHOW BNACTV PeLleHni, NOBeKLLUMX 33
CODOM HEBO3MOXHOCTb BbIMOSIHEHWS 0083aTeNbCTB Mo Jorosopy;

A) KnueHt noman baHky 3asiBneHve o pacTopxeHun [JoroBopa (3asBfieHne O 3aKpbITiu
Cyeta (CyeToB));

e) npekpalleHne TPYAOBbIX MPABOOTHOLLEHMI Mexay KnneHTom 1 paboTtodatenem;

) MPU OTCYTCTBUW NepedncieHnii Ha ero Tekylwimm (-me) cyeT (cyeta), OTKpbIThIN (-bie) B
BaHke, BbInnaT oT paboTofaTens CBA3aHHbIX C OnnaTor Tpyaa 1 (Ur) NeHCMOHHBIX BbInarT.

4.5.4. B cnyyae HacTynneHns obcToaTeNbCTB UM COObITUI, YKa3aHHbIX B M. 4.5.3 HaCTOALLMX
Ycnosun, KnueHT obs3yetcs BO3BpaTWUTb baHKy 3afonkeHHocTb no KpeguTy no nepsomy
TpeboBaHMo baHka He No3aHee Tpex PAbOYMX AHEM CO AHA NONYYeHUs TaKoro TpeboBaHuMS.

4.6. baHk obsizyeTca:

4.6.1. [NpepoctaBnate KnueHTy [eHexHble cCpencrsa B Mopadke U Ha  ydIOBMAX,
npenycMoTpeHHbIX [1oroBopoMm.

4.6.2. CoxpaHaTb B TaWHe CBeAeHMsA MO KpeauTHbIM onepaumam KnneHTa, packpbiBas ee
TOJIbKO B CJy4asix M B MOpsAaKe YCTaHOBEHHbIX 3aKOHOAATENbCTBOM U [JOrOBOPOM.

5. OTBETCTBEHHOCTb CTOPOH

5.1. YObITKM, NpudmHeHHble KnueHToM baHKy B pe3ynbTaTe HapyLLeHWs HaCcToALMX YCIOBURA,
noAnexar BO3MELLEHUIO B YaCTW NpeBbILAloLen CYMMY MPOLLEHTOB, yKa3aHHbIX B N. 3.8.8. u
n.3.9.4. HacToALWwmMX YCNOBUN.

6. PACHETbI NMPW BO3BPATE KITMEHTOM TOBAPA /OTKA3A OT PABOT UNN YCIIYT



6.1. B cnyyae Bo3BpaTa KnveHTom ToBapa,/oTkasa OT paboT mnuv ycnyr, onfavyeHHbIX 3a cHeT
npefocrasneHHoro baHkom Kpefguta, Bo3BpaT OeHeXHbIX cpencts KnneHTy ocyLLeCTBAeTCS B
nopsagke, onpeneneHHom baHkom v TCIT.

B TakoM criyqae npu nocTynneHun (Bo3spate) AeHeXHbIX CpeacTs Ha Tekywmm cueT KnneHTa,
KnueHT nopyyaeT baHky cnucbiBaTb B 6e3akLENTHOM Nopsake C ero TekyLlero cyeta NoCcTynmuBeLLne
LeHeXHble CpeacTBa M HanpaBnfTb WX Ha noraweHuve 3afonmkKeHHOCTU no Kpeguty, C y4eToMm
o4epefHOCTM, NpeayCcMOTpeHHoM M.3.9.5. HacToAWwMX YCI10BUN.

6.2. Bo3BpaT KnumeHTOM TOBapa/oTkaza OT paboT WnM yCayr, OMMayeHHblX 3a cyeT
npepocTaBneHHoro baHkom KpepuTa He BneyeT oTMeHy 00si3aTenbctB KnveHTa no Bo3BpaTy
Kpeauta 1 no ynnate NpoOLEHTOB 3a MNonb3oBaHve KpedMToM, B TOM HUCNe U MNOBbILEHHbIX
NPOLEHTOB.



MpunoxeHne N2 5
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MopsaaoK AUCTaHUMOHHOro obcnyxuBaHus KnveHtos 3A0 «ArponpoMbaHk»

1. OBLWWE NMOJIOXEHNA

1.1. AnCTaHUMOHHOEe 00OCNyXMBaHMe B baHke OCyLLECTBASETCA NyTeM MNOAKMOYEHUS
KnueHtoB k Komnnekcy AMCTaHUMOHHOrO obcnyxmBaHms KnneHToB (manee mno Tekcty -
«Komnnekc»), KoTopbii npeacTtaBnset cobon komnnekc Cuctem, CepBMCOB baHka U MHbIX yCnyr,
nossonsiowmx KrnuveHty OWCTaHUMOHHO nony4atb B baHke (UHAHCOBYID U CNpaBO4YHYIO
NHbOPMaLMIO, NPOM3BOANTbL C bBaHKOM 31eKTPOHHbIN 0OMeH P1HAHCOBOM MHAOPMaLMeEN, AaBaTb
BaHKy nopy4eHuns B paMmkax [loroBopa 1 OyHKLMOHaNbHbIX BO3MOXHOCTe Komnnekca.

1.2. Komnnekc AUCTaHUMOHHOro obcnyxmBaHms KnmeHToB BKITIOHaeT B cebs:

1.2.1. Cnucremy «APB Online», koTopas npefycMaTpuBaeT MCNOMb3OBaHME Clefdyouimx
KaHanoB goctyna K Cyetam KnueHra:

a) «TenedoHHas cBa3b» (OnepaTopckmin pexmnm) — nonydeHne KnveHToM CnpaBoYHOM U
rHaHCcoBOW WHMOPMaLmK, nepepada KnveHToM B baHK nopy4eHMs Ha CO3faHMe M Ha
ncnonHeHne MM, a Takke nepedada B baHK WHbIX nopydeHun KnveHTa B pamMKax
DYHKUMOHANbHbIX BO3MOXHOCTEN KoMmnekca B pexmnme peanbHOro BpeMeHu nyteM obpalleHms
KnveHTa ¢ uncnonb3oBaHveM Moboro Buaa TenedoHa (CTauMOHAapHOrO WM MOOWIIBHOTO) B
noapasfeneHns baHka, ocyulecTBasiowme obcnyxmBaHne KnneHToB Mo TenedoHy, npu
HenocpencTBeHHOM obueHnn KnneHTa co CneumanmctomM baxka;

6) «Sms» - aBTOMaTU4eckoe MHHOPMaLIMOHHOE ornoBelleHre KnneHTa B BULE TEKCTOBbIX
COODLEHNA Ha MODUNbHBINM TenedoH KnneHTa B pamkax DYHKUMOHAMbHbIX BO3MOXHOCTEMN
Komnnekca;

B) «E-mail» - aBToMaTM4eckoe MHhOopMaLMOHHOe onoBelleHe KnmneHTa B BUAE TeKCTOBbIX
COODLLIEHMIM Ha agpec 3NeKTPOHHOW NoyThl KnneHTa B pamkax MyHKLMOHANbHBIX BO3MOXHOCTEN
Komnnekca;

r) «WHTepHeT» - nonyyeHve KnmneHTOM HUHAHCOBOW WM CNPaBOYHOM WHAMOPMaLUK,
co3faHve W1 HanpasneHuve KNMeHTOM Ha ucnofiHeHue B bank 2l1[, a TakXke cosfaHue u
HanpaeneHve B baHk nopyyeHun Knventa B mHOM dopme B pamkax DOyHKLMOHaNbHbIX
BO3MOXHOCTen KoMMnekca B pexrMe peasibHOro BpeMeHm C KOMMbloTepa, NOAKITI0HEHHOro K CeTH
HTEpPHET Mnn ¢ NOMOLLbIO MOOUBHOIO YCTPOMCTBA, NOAKIIOYEHHOro K MobunbHoMYy HTEpHeTY
n (1nn) K cetn VHTepHeT,

L) «MobwunbHoe npunoxeHue» - nonydeHve KIMEHTOM (UMHAHCOBOM WM CMPABOYHOM
nHdopMaLmn, co3gaHune U HanpasneHve KaMeHToM Ha ucnofiHeHue B baHk 2IM[, a Takxe
CO3[aHue 1 HanpasneHve B baHk nopydeHnn KnueHta B MHon hopmMe B pamkax OyHKLMOHaNbHbIX
BO3MOXHOCTer Komnekca B pexxnMe peanbHOro BpeMeH C MOMOLLbI0 MODOUIIBHOMO YCTPOMCTBA,
NOAKIOYEHHOTO K ceTu VIHTepHEeT, Ha KOTOPOM YycCTaHoBNeHo MobunbHoe npunoxeHune 3A0
«ArponpombaHk».

e) «Alb boT» - nonyyexme KnmeHToM rHaHCOBOW 1 CpaBOYHON MHMOPMaLIMM, CO3haHMe
N HanpaeneHuve B baHK nopydeHun KnueHta B pamkax DyHKUMOHAMbHbLIX BO3MOXHOCTEN
Komnnekca B pexmme peanbHOro BpeMeHU C NMOMOLLbIO KOMMbloTepa, NOAKITIOYEHHOro K CeTn
HTEpHET, 1nn C NOMOLLbI0 MODUITIBHOMO YCTPOMCTBA, NOAKIIIOHeHHOrO K MobunbHoMy HTepHeTY
n (nnn) K cetm MHTepHET, Ha KOTOPOM YCTaHOBfIEHO MobunbHoe npunoxeHue (Facebook
(Dencbyk), Telegram 1 mpodve), nossonsioulee NPOU3BOANTL OOMEH COODLLEHUAMM MeXIy
baHkoM 1 KnneHtom nocpencrsom bora.

1.2.2. CepBMC KOMMYHasSlbHbIX  MnaTeXxeW, KoTopbi  npedoctaBnseT  KnueHty
BO3MOXHOCTb POPMUPOBAHNSA 1 aBTOMATU4ECKOro UCMONTHEHWA BaHKOM perynapHbIX naaTexHbIX
LOKYMeHTOB KIMEeHTOB Ha aBTOMAaTUYecKylo OnnaTy KOMMYHasbHbIX YCyr, YCnyr CBA3M,
TeNeKOMMYHUKALMOHHbIX M MHbIX yC1yT B pamMkax OyHKUMOHANbHbIX BO3MOXHOCTer KomMnnekca m
B COOTBETCTBUW C BHYTPEHHNMM JOKYMeHTaMu baHka.

1.2.3. CepBMUC perynspHbIX njaTexemn, KoTopbli npefoctaBnseT KiamMeHTy BO3MOXHOCTb
(DOPMMPOBAHMA N AaBTOMATUHECKOIO MCMONMHEHNST BaHKOM perynapHbIX NiaTeXHbIX AOKYMEHTOB
KnneHtoB B pamkax @DyHKUMOHANbHbIX BO3MOXHOCTeM Komnnekca M B COOTBETCTBUN C
BHYTPEHHVIMW [LOKYMeHTaMu baHka.



1.2.4. CepBuc «[lepeBoansika», Kotopbih B paMkax PDyHKLMOHANbHbIX BO3MOXHOCTEN
Komnnekca npefncrasnser KnveHTy BO3MOXHOCTb Kak Mepevyncnate AeHeXHble CpefcTBa, Tak U
noJly4aTb NepeBOAMMbIE Ha ero MMA leHeXHble CPeACTBa.

1.2.5. OncraHumoHHoe obcnyxurBaHve no KopoBoMy C10BY npeactaBnseTr KnuveHTy
BO3MOXHOCTb Monyyats B baHke (rHAHCOBYIO, CMPABOYHYIO U UHYI0O UHMOPMAaLWMIO, a Takxe
nepenaBatb B baHk nopydyeHus B pamkax [oroBopa U DyHKUMOHANbHbBIX BO3MOXHOCTEN
Komnnekca.

1.2.6. SMS-komaHgbl npencrasngioT  KnveHTy BO3MOXHOCTb MepefnaBaTb B baHk
nopydyeHnss B pamkax [Lorosopa ©n @yHKUMOHANbHbIX BO3MOXHOCTen Komnnekca ¢
MCNONb30BaHNEM OCHOBHOIO ABTOPM30BAaHHOTO HOMEPa MOOWUIIbHOW CBA3U.

1.2.7. KaHanbl goctyna B pamkax Cuctembl «APB Online» nopkniodatotcs KnneHTty B
3aBMCKMMOCTW OT BblOpaHHOro KnueHtoM TapudHoro nnaHa:

e TapudHbiM NnaH «APB 12» npegnonaraeT NOAKMOYEHME YeTbipex KaHanoB JOCTyna:
«TenethoHHas cBa3b» (Onepatopckuii pexmnm), «SMS», «E-mail», «AMb boTy;

e TapudHbiM nnaH «APB 24» npepnofaraeT MNoak/lOYeHWe MNATK KaHanoB [0CTyna:
«TenethoHHas cBa3b» (Onepatopckuii pexmnm), «SMS», «E-mail», «HTepHeT», «AlB BoTy;

e TapudHbin nnaH «APB 24+» npegnonaraet noaklo4eHne WeCT KaHanoB AoCTyna:
«TenetoHHaa cBasb» (OnepaTopcknin pexmm), «SMS», «E-mail», «/HTepHeT», «MobunbHoe
npunoxeHve», «AlNb bot».

1.3. OuctaHumoHHoe OaHKoBCkoe obcnyXmnBaHne KnmneHTa BO3MOXHO TOMbKO Mpu
Hann4mmn y KnmeHta oTKpbITOro TekyLero cyeta mnm Tekyuero cdeta «eHCMoHHbINY B baHke.

1.4. TMopkniodeHre k Cucteme «APB Online» ocyuiecTBnseTcs:

- Ha OCHOBAHWK YCTHOrO 3asiBNeHNs Ha NoakodeHme k Cnucteme «APB Online». Mpu aToM,
KnueHT camocTosTenbHO BbIOMPAET TWMbl M KaHalbl aBTOMATUYeCKOro OMOBeLLeHWs, a Takxe
Cnocob 1 CPeacTBO MONyYeHWs OAHOPA3oBbIX Naponen. B 3tom cnydae KnueHTy BblaaeTcs
CepTudukat 06 obcnyxmBaHnm B Cucteme «APB Online»;

- Ha OCHOBaHWW [MUCTaHUMOHHOMO pacnopsixeHus KnuneHTa (npu Bbibope KnueHTom
TapudHoro nnaHa «APB 24+»), odopMneHHoro KnmeHTom Ha ouLmManbHOM canTe baHka B ceTu
NHTepHeT ¢ mcnonb3oBaHMeM PekBn3mMToB KapTbl, BblAaHHOM KMeHTy, nyTeM MpOXOXAeHUs
npouenypbl  AOMNONHUTENIbHOW  nAeHTUdUKauMn  (aBTopr3aLmm) Knuenta (nocpeactsom
BbICbIIAEMOrO  OfJHOPA30BOrO Mapofis B BWOE TeKCTOBOro COOOLUIeHMS Ha  OCHOBHOW
ABTOPM30BaHHbI HOMep MODBWMNBHOrO TenedoHa W/UNKM OCHOBHOM ABTOPM30BAHHBLIV afpec
3N1EeKTPOHHOWM NOYThI, yKa3aHHble KnmneHTom B «AHkeTe KnveHTa — dusmyeckoro nuua»). Mo dakty
noakodeHus Knverta k Cucteme «APB Online» Ha ABTOpM30BaHHble CpefiCcTBa CBS3M (OCHOBHOWM
aBTOPM30BaHHbIM HOMep TeneoHa W /MM OCHOBHOM aBTOPWM3OBAaHHbLIVM afpec 31eKTPOHHOMU
MOYTbl) HaMpaBNsfeTCs COOTBETCTBYlOLlEe YyBeAOMISIeHMe, cofepXallee WHbopMaumio o
npucBoeHHoM KnuveHTty Koge nonb3oBatens Cuctembl «APB Online». KnneHTy B 3TOM cnydae
NOOKIIOYAOTCA COOOLLUEHMS O MOCTYMNEHUAX [OEHEXHbIX CPeACTB Ha ero TekyliMe cyeTa Ha
ABTOPW30BaHHbIE CPEACTBA CBA3WN (OCHOBHOM ABTOPM30BaHHbIN HOMep MOBUbHOrO TenedoHa, a
NPy €ero OTCyTCTBMW Ha OCHOBHOW ABTOPW30BAHHbIM aApecC 3M1EKTPOHHOM MOYTbl, YKa3aHHble
KnueHtoM B «AHkeTe KnveHTa — hn3n4eckoro nnua»);

- VHbIMM cnocobamu, npedycMOTpeHHbIMK [loroBopom. B 3Tom cniydae KnmeHTty
NOAKIIOHAIOTCSH COOBLLEHNS O MOCTYNNEHUAX OEHEXHbIX CPeACTB Ha ero Tekylume cyeTa, HO A4S
3TUX LieNnen UCNosb3yeTcs TONbKO OCHOBHOW aBTOPWM30BAHHbI HOMEP MOOMbHOrO TenedoHa u
OCHOBHOW aBTOPM30BaHHbIV afipec 3N1eKTPOHHOW NOYThl, yKa3aHHble KnueHTom B «AHKeTe KnneHTa
— (PM3MYECKOro INLa».

B cnyyae HeykasaHusi B «AHKeTe KnneHTa — pU3M4eCckoro nnua» Homepa MoOUIbHOro
TenedoHa 1 (MNK) afgpeca NeKTPOHHOW MoYTbl KNMEeHT MOXeT MoAKMo4uTb aBTOMaTMyeckoe
OrnoBeLLeHe Ha OCHOBaHNU:

* [MCTaHUMOHHOIO pacnopsxeHuns B Cucteme «APB Online» ¢ ncnonb3osaHneM KaHana
[0CTyna «VIHTepHEeT» nyTeM NPOXOXAEHNA NpoLenypbl aBTOpU3aLMK;

e [MCTAHUMOHHOMO pacrnopsixxeHus B Cucteme «APB Online» ¢ ncnofnb3oBaHMEM KaHana
noctyna «TenedoHHas cBA3b» (OnepaTtopcknin pexxnm) MyTem MPOXOXAEHUsS WAEHTUdMKALUM
(npw 3ToM OH Ha3bliBaeT Ko nonb3osaTtens u Maponb «APB Online»). B 3Tom cnyyae KnneHT MoxeT
NOOKIIOYUTD UCKITIOYNTENBHO COODLLEHNS O MOCTYMEHUM LEHEXHbIX CPeACTB Ha ero Tekylume
CYeTa Ha ero oamMH HoMep MoBUNLHOro TenedoHa;



e [MCTAHLUMOHHOIO pacropsikeHUs ¢ umcnonb3oBaHveM Kogosoro cnosa (ecnn 370
npenycMoTpeHo MYHKLMOHANbHBIMU BO3MOXHOCTAMU Komnnekca). B atom criyydae KnveHT moxeTt
NOOKIMOYUTD UCKITIOHNTENBHO COODLLEHNS O MOCTYNNEeHUM LEHEeXHbIX CPeACTB Ha ero Tekylume
cyeTa Ha ero oamMH HoMmep MobUNbHOro TenedoHa;

e YCTHOrO 3asiBfIeHUA Ha M3MeHeHue yCoBUin obcnyxmneaHusa B Ciucteme «APB Online» B
OtneneHuu baHka. B atom cnyyae KnueHty Bbloaetcs Ceptudumkat ob obcnyxmnaHmm B Cucteme
«APB Online».

B cnyvae ecin B nocnepyowem KnveHtom B baHke Oyaer 3apernmctpypoBaHO
(aBTOpM30BaHO) MOOUIIbHOE YCTPOWCTBO ANf HampasneHus Push—yBemomneHnin, coobuieHus,
yKa3zaHHble B HacCTosLLEM MyHKTe, OyayT Hanpasnateca baHkoM B BuAae Push—yBegomneHun, 3a
NCKIOYEHEM CIy4aeB, NpedyCMOTPEeHHbIX HACTOALLMM [prnoXeHreMm.

1.5.Mpn GnokupoBke goctyna KnveHta B Cuctemy «APB Online» (B cnyyYae Heonnathl
KNMeHTOM KOMUCCMOHHOMO BO3HarpaxkaeHus 3a obcnyxuveaHue B Cucteme «APB Online» n B
APYrvX Cayyasx, npefycMoTpeHHbIx JoroBopoM) KnmeHTy MoxeT ObiTb JOCTYMHO NpOBeAeHve
paga onepaumn B COOTBETCTBUM C DYHKLIMOHANBHBIMM BO3MOXHOCTAMY KomMnnekca.

1.6. NMopknioyeHme K CepBUCY KOMMYHANbHBIX NAaTeXen OCyLLECTBNAETCS Ha OCHOBAHWM:

e 3asBeHMs Ha obcnyxumBaHve B CepBuMce KOMMYHambHbIX MnaTexen, oopMIeHHOro
KnueHToM pAuctaHumoHHo B Cucteme «APB Online» ¢ ucnonb3oBaHWeM KaHana AocTtyna
«/IHTEpHET» NpK NPOXOXAEHMM NpoLefypbl aBTopu3aumn (pa3gen «CepBuChbI»);

e 3anBeHMsa Ha 0bcnyxmBaHMe B CepBrCe KOMMYHaNbHbIX NnaTexen, oPopMIeHHOro Ha
bymaxkHoMm HocuTene B OTaeneHunn baHka.

1.7.NMopknoyeHre k CepBrCy PerynsapHbIX NiaTeXxen ocyLecTBASETCS Ha OCHOBAHWN:

e 3asBeHMs Ha obclyxmBaHve B CepBUCe pPerynspHbiX nnatexen, ohOpPMIIEHHOro
KnueHtom pguctaHumoHHo B Cucteme «APB Online» ¢ ucnonb3oBaHMeM KaHana [oCTyna
«/IHTepHeT» Npn NPOXOXAEHMM NpoLedypbl aBTopu3aumn (pasgen «CepBuUChbI»);

e 3aaBneHUsa Ha obcnyxurBaHue B CepBucCe perynsipHbix mnatexen, ohOpPMIIEHHOro Ha
BbymaxkHoM HocuTene B OTaeneHmnn baHka.

1.8.MogknoveHmne Kk  Cepucy «[llepeBofmnka» OCyLLEeCTBNSETCA Ha  OCHOBaHWU
ONCTaHUMOHHOIO pacrnopsxeHnd KrneHTa, OMOPMIIEHHOTO MNOCPeACTBOM KaHafa [AoCTyna
«MobunbHoe npunoxenve» (MNpU yCrIoBMK MPOXOXAEHWUS LOMONHUTENbHON MAEeHTUhUKALMN
(aBTOPU3aLUMN) KnneHta), nnbo nocpenctsoMm KogoBoro cfioBa, nbo Ha OCHOBaHWK 3asiBNeHNs
KnveHTa, odopmreHHoro B OtheneHnn baHka. Ecnm Ha MoMeHT Bbigadn KnueHty KapTol
(ocHoBHOM 1 (MNK) AONONHUTENBHOWM) OH He noaktodeH kK Cepaucy «lepeBoannka», To KnveHt
CYMTaeTCa MOAKIOYEHHbIM K AaHHOMY CepBMCY C MOMEHTa NMOoAnuUcaHng um CBuOeTenscrsa o
nosydyeHun OaHKOBCKOM pacyeTHon (nebeToBOWM) MNAacTMKOBOW KapTbl W MOAKIIOYEHNN ee K
MnaTexHon cncteme «KJIEBEP» B 3A0 «ArponpomMbaHk». MogkniodeHne 1 obcnyxmnsaHme K (B)
Cepsuce «[NepeBOAMIIKa» BO3MOXHO TONBKO NpW yCIoBUM Hanndmmn y Knnenta KapTbl.

1.9. CmeHa TapudHoro nnaHa Cucrembl «APB Online» npownssoamtcs KnneHtom:

e B OTaeneHnn baHka Ha OCHOBaHWW YCTHOrO 3asBneHMs. B cnyyvae Bbibopa KnueHTom
TapwudgHoro nnaHa «APB 24+» KnneHT caMOCTOATENbHO CKaYMBAaET M YCTaHaB/IMBAET Ha CBOEM
MobunbHOM ycTporctee MobunbHoe npunoxerme 3A0 «ArponpombaHk». B aTom ciydae KnneHty
Bblaaetcs Ceptudukat 06 obcnyxmBaHmm B Cucteme «APB Online»;

® Ha OCHOBAHWU OUCTAHLMOHHOIO pacnopsaxeHuns KnveHta, opopMIIeHHOro:

e B Cucteme «APB Online» ¢ mcnonb3oBaHneM kaHana gocrtyna «TeneoHHas CBA3bY»
(OnepaTtopckuin pexim) - ansa 3Toro ucnonb3ytotca Kog nonb3osatens «APB Online» u lMaponb
«APB Online»;

e B Cucreme «APB Online» ¢ wucnonb3oBaHMeM KkaHana poctyna «MobunbHoe
npunoxexue» (Npu cMeHe KnneHToM paHee BbIOpaHHOTO TapudHOro nnata Ha TapudHbI NnaH
«APB 24+») - ansa 31oro KnueHT nocsie yCTaHOBKM Ha CBOeM MOBUbHOM yCTpolicTBe MobuibHOro
npunoxeHnst 3A0 «ArponpomM0baHK», akTUBMPYET ero, Ucnonb3ys Ana storo Kof nonb3oBaTens
«APB Online» 1 Maponb «APB Online», npu ycnoBuu NpoxoxaeHus npoueaypb! AOMNOSHNTENbHOM
naeHTMdrKaumm (aBtopmsaumm) Knvenra;

e C ncnonb3oBaHveM KopoBoro cnoBa (ecnv 310 npedycMoTpeHo DyHKUMOHANbHbIMM
BO3MOXHOCTIMI Kommnekca);



e Ha opnuManbHOM cauTe baHka B ceTn VIHTepHeT C ncnosfib3oBaHmeM PekBr3nTos KapTsl,
BbloaHHon KnueHty (npu cMeHe KnveHToM paHee BbiOpaHHOro TapndHoro nnata Ha TapudHbIn
nnaH «APB 24» nnu TapudHbii nnaH «APB 24+») npu yCnoBUWM MPOXOXAEHWs npouenypsbl
LOMNONHUTENBbHOM  naeHTUdMKaumm  (aBTopm3aumm)  KnmeHta nocpedcTBOM  BbIChIIAEMOro
O[LHOPA30BOro Napons B BWAe TEKCTOBOro COODLeHWS Ha ABTOPM30OBaHHble CPeAcTBa CBA3M
KnvenTa (Npyn HaNnN4MmM TeXHUHECKON BO3MOXHOCTM).

2. NioeHTndurkaums B Cucteme «APB Online» Npomn3BoanTCA C MCNOMb30BaHMEM CleayoLmMX
CPeACTB NaeHTUMUKaLMN:

2.1.Kog nonb3osatens «APB Online» — nocnegosaTenbHOCTb apabckmnx LmMdp, yKasbiBaemas
MHOrOKpaTHO KnveHToM npu mnaeHtmdukaumm KnveHta ¢ MCnonb3oBaHVeM KaHanoB [OCTyna
«TenehoHHas cBa3b» (Onepatopckm pexmnm), «MHTepHeT», «MobunbHoe NPUNoXeHne;

2.2.JlorvH - nocnenoBaTeNlbHOCTb apabckmx umdp 1 (1nm) OyKB NATUMHCKOrO/pycckoro
andasnTa, YyKasblBaemMas MHOMokpatHo KruveHtoM npu  uaeHtudpukaumm  KnveHta ¢
MCNonb30BaHMeM KaHanoB foctyna «TenedoHHas cBs3b» (Onepatopckuii pexmnm), «AHTepHeT»,
«MobunbHOE NPUNOXeHMEY;

2.3.Maponb «APB Online» — nocnegoBatenbHOCTb apabckux  UMdp, YyKasbiBaemas
MHOrOKpaTHO KnwneHToM npu mnaeHtMdurkaumm KnveHta ¢ MCnonb3oBaHVEeM KaHanoB [OCTyna
«TenedoHHas cBA3b» (OnepaTopcknii pexmm), < MHTepHeT», «MobuKbHOE NPUNOXeHVeY;

2.4.Naponb «MHTepHeT-BaHK» - nocnefoBaTelbHOCTb NATUHCKMX OYKB 1 apabckmx umdp,
yKasbiBaemas npu naeHtumnkaumm KnmeHta ¢ ncnofib3oBaHMEM KaHana foctyna «/IHTepHeT» n
(nnn) «MobunbHoe npunoxexve». Mpr caMoCcToaTelbHOM U3MeHeHUK Mapons «HTepHeT-baHk»
C MCNonb3oBaHMeM KaHana goctyna «/HTepHeT mnu «MobunbHoe NpUnoxeHme» MoryT ObiTb
MCNONb30BaHbl Takxke OyKBbI NAaTUHCKOMO /pPyCcCKoro andaBuTta 1 niobble Apyrne CUMBOSbI;

2.5.MMNH-kog MOOWUNLHOrO NPUNOXEHUS - MOCNeNOBaTeNIbHOCTb apabckmMx  LUdp,
ykasblBaeMas npu uaeHtubukaumm KnmeHta ¢ ncnonb3oBaHneM KaHana gocrtyna «MobunbHoe
NPUNOXeHNe»;

2.6.B cnyyasx, npenycMoOTpeHHbIx HactoawmMm [lopagkom, KoOoBoe CfIOBO Takxe
NCMNOJb3yeTCs B Ka4eCcTBe OQHOro 13 CpeacTs naeHtndmkaummn 8 Cucteme «APB Online».

YKa3zaHHble CpefcTBa naeHTUpmMKaLmm npmceamsaotcd baHkom npu nogkodeHny KnmeHta
kK Cucteme «APB Online» (3a ncknoveHnem MNMUH-kona MoOunbHOO NPUIOXEHWS), NP STOM:

e Kop nonb3osaTens «APB Online» octaetcd Bcerna Hem3mMeHHbIM;

e [laponb «APB Online» n KogoBoe cnoBo MoryT ObITb M3MeHeHbl KneHToMm;

e [laponb «WHTepHeT-baHK» MoXeT OblTb  M3MeHeH KnuneHTom.  [Mognexur
obs3ateNlbHOMY M3MeHeHUto KnneHTom npu nepsom poctyne KnneHta B Cuctemy «APB Online» ¢
MCNoMb30BaHWeM KaHana goctyna «HTepHeT» nnm «MobunbHoe NpUnoXeHue.

Mpn nogkntodeHn Knnenta k Cucteme «APB Online» Ha OCHOBaHUM AMUCTAHLMOHHOIO
pacnopskeHms KnuneHta, oopMNeHHOro Ha oduumanbHOM canTe baHka B ceTn VHTepHeT ¢
ncnonb3oBaHvem PekBun3ntoB KapTbl, BblgaHHOW KnneHTy, KAMeHT camocToaTenbHO 3agaert
(peructpupyet B baHke) JlornH 1 Maponb «HTepHeT-baHk», KoTopble B AanbHENLLIEM MOTYT ObiTb
n3MeHeHbl KneHToMm.

Mpy ncnonb3oBaHuM KnneHTom KaHana goctyna «MobunbHoe npunoxeHne» KnaneHT
MOXeT co3aaTh (3apernctprpoBats) MNNH-kon MobunbHOro NPUNOXeHUs NpU YCOBUN YCeLHOM
noeHTudukaumm Knnenta no JlorvHy m MNaponio «HTepHeT-baHK» 1 NPOXOXAEHWUS YCNeLHOW
AOMONHUTENbHOM MAEHTUdMKaUMK (aBTopm3aumm) KnveHTa. KnveHT obsi3aH CoxpaHsiTb B TanHe
CO30aHHbIM  (3aperncTpupoBaHHbIi) UM TWNH-kon MobunbHoro npunoxenus. TMH-kon
MobOUIbHOrO  NPUNOXeHUsT MoXeT ObiTb un3MeHeH KnneHtom. CeegeHust o [MMH-koge
«MOoBUNBLHOro NPUNOXeHUS» B baHke He XpaHATCS.

Ins noeHtndunkaumm KnneHta ¢ ncnonb3oBaHneM MobunbHoro npunoxexus, KnmeHtom
MOXET ObITb 3aPErMCTPUPOBAH Ha CBOeM MOBUILHOM YCTPOWCTBE OTNeYaToK Nanbla pyku KnmeHTa
(Npy yCnoBuM NPOXOXAEHWUs ycnelwHon naeHtTudunkaumm Knventa no MWH-kogy MobunbHoro
NPUNOXEHWNS), CKaHNPYEMbI MOBUIbHBIM YCTPONCTBOM L5 PAClUMGPOBKM paHee COXPaHeHHOro
KnuenTtom JlorvHa v Mapons «HTepHeT-baHk» (nanee — «OTnevaTtok Nanbua»). LaHHas onums
LOCTyNHa KnueHTy B Ciydae eciv ero MOOWSIbHOE YCTPOWCTBO MOAAEPXKMBAET TEXHNYECKYIO
BO3MOXHOCTb PaCMno3HaBaHUA Mo OTrneYaTky nanbLa.



2.7.Cpencrea MAeHTUMOUKaLNM CHATAIOTCA OEMUCTBYIOWMMIW C MOMEHTa MUX perncrpaumm B
BaHke 1 00 MOMeHTa oTkJodeHUs KnueHTa oT obcnyxumBanua B Cucteme «APB Online», nnbo
N3MEeHeHWs CPeaCcTB NOeHTUMUKALMN.

3MeHeHMe cpencTB aeHTUdKMKaumm Knmenta B Cucteme «APB Online» ocyuiectensercs:

® Ha OCHOBaHWY OUCTaHLIMOHHOIO pacrnopsxeHus, ogopmneHHoro B Cucteme «APB
Online»;

e Ha oduumanbHOM canTe baHka B ceTu VHTepHET NOoCpPencTBOM MCMOSb30BaHMA
PekBun3nToB KapTbl;

e B OTAENeHUM baHka Ha OCHOBaHMM yCTHOTO 3asBreHns KnnexTa (B 3ToM crydae KnveHty
BblgaeTca CepTndumkat 06 obcnyxmnsaHum B Cucteme «APB Online»).

CpenctBa naeHTMdMKaumm KnmeHTta cCHUTaOTCH HEOAENCTBUTENBbHBIMI B TOT Xe AeHb nocne
nonyyeHuns baHkom 3asBneHns KnueHTa Ha oTkitodeHme oT 0bcnyxmBaHms B Cucteme 1 CepBrcax
Komnnekca AMCTaHUMOHHOrO obcnyXmBaHMs KnneHTOB wnu  pacnopsxkeHns KnveHTa Ha
N3MeHeHWe CPeaCcTB naeHTNdrKaLmmn.

2.8.Mpy AUCTaHUMOHHOM 0bcnyXuBaHUM KnneHTa BaHK MOXET 3anpocuTb MOMMUMO
YKa3aHHbIX B HacTodAleM [1punoxeHun cpencrts UOEHTUMUKaUMM U VHble OaHHble KnueHTa,
MO3BOSIAOLLME ero NOEeHTUMONLMPOBATL, a TakXe OCYLLEeCTBUTbL MPOBEPKY COOTBETCTBUSA HOMEpa
TeneoHa, C KOTOPOro OCYLLEeCTBAETCA BXOAAWMM BbI30B, C ABTOPW3OBAHHLIM HOMEPOM
TenedoHa, ykazaHHbIM KnmeHToM B «AHKETe KIIMeHTa — Pr3myeckoro nmua». Npu HecoobuieHUm
3anpalvBaeMblx baHKOM AaHHbIX U (Mnu) obpaueHun B baHK ¢ HoMepa TenedoHa, He
aBnaoLlerocs ABTOPM30BaHHbIM HOMepPOM TenedoHa, YKa3aHHbIM B «AHKeTe KIMeHTa -
du3nyeckoro nunua», baHk BMpaBe OTKas3aTb B WCMOMHEHUMU MOPYYeHUM, AAHHbIX B PaMKax
HoroBopa © ®OyHKUMOHANbHBLIX BO3MOXHOCTeM Komnnekca, B TOM 4ucle OTKa3aTb B
npenocTaBneHny GrUHaHCOBOM NMHMOPMaLMK.

2.9.C uenblo 3alWMTbl OEHEXHbIX CPefAcTB, Haxodawmxcs Ha Cyete, KnueHT obs3aH
cobniofath crefyloLme npasuna:

- obecneyuTb XpaHeHve OOKYMEHTOB, MOMlyYeHHbIX MpY MOoAKMoYeHUn K CuctemMam U
CepBucam Komnnekca, a Takxe nNpu U3MeHeHUW KIMEeHTOM YCNoBUM ero AMCTaHLMOHHOro
0bCNyXMBaHWS;

- obecne4BaTh XpaHeHWe CPeaCTB MAEHTUMMKALMM 1 NONyYaeMbIX OLHOPA30BbIX Naponen
B TaliHe OT TPETbUX NNLL;

- He coobLlaTb CpeacTBa MAeHTUMUKALUM 1N NONyH4aeMble OLHOPA30Bble NAPONN B Cllyyae
nosnyyeHust 3anpocoB (yCTHbIX, MOCPEACTBOM CETU VIHTEPHET, TEKCTOBbIX COOOLLEHNA Ha HOMep
MoOUNbHoOro TenecdoHa KnveHTa WM HamnpaBneHHbIX WMHbIMKW criocobamu), B TOM 4ucie u
COTpyAHWKaM baHka (3a nckoyeHemM ciyqaeB, NpedyCMOTPEHHbIX HACTOAWMM [pUNoXeHeMm).
B cnyyae nonydeHns nogobHbIX 3anpocoB HEODXOAMMO He3aMennTeNlbHO CoobLWMTL 00 3TOM
BaHky no TenedoHy 16-61, +(373 533) 7-99-20 (B COOTBETCTBMM C PEXMMOM paboTbl baHka).

BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, NPUYMHEHHbIe KNMeHTY B pe3ynbTaTte AenCTBUN
TPETbUX ML, KOTOPbIM CTanu AOCTYMHbI MO MobbIM NPUYMHAM UM 0OCTOATENBCTBAM C COrlacKs
nnn 6e3 cornacua KnveHta cpeactBa maeHTUGMKaUmMmM n (1Mnv) nomnyyeHHble OOHOPA30Bble
naponu.

3. bnokupoBka 1 pa3bnoknposka goctyna B Cucteme «APB Online»

3.1. B cniyqae TpoekpaTHOW OWMOKKM, AonyueHHon KnueHTom npu naeHTudukaumm B
Cucteme «APB Online» goctyn B Cuctemy «APB Online» aBTomMatuyeckn Gnokmpyetcs Ha 30
(Tpyauatb) MuHyT. O BnokmpoBke AocTyna baHk yBegomnseT KnuveHta nytem otnpaBki SMS-
coobuleHns (Ha ABTOPM30BaHHbLINM HOMep TenedoHa MobunbHon cBa3n KnneHta) vnm Push —
yBeOMIEeHNS.

B cnydae TpoekpaTHOM OWMOKM, JonyLeHHoN KnnmeHToM Npyu NpoxoXaeHWy npouenypbl
LOOMNONHUTENBHOW UAeHTUMMKauMK (aBTopm3aummn) KnueHta, goctyn B Cuctemy «APB Online»
aBTOMaTM4eckm bnokmpyeTcs.

Hoctyn B Cuctemy «APB Online» aBTOMatnyeckn GROKMPYeTCs Npu BO3HUKHOBEHUU Y
BaHka nogo3peHnn B Mcnonb3oBaHnn Cuctemsl «APB Online» HeynmonHOMOYEHHbIMY IULAMK U
(Mnn) KoMNpoMeTaUMn CPefCcTB aeHTUdUKauMn KnmeHTa.

Pa3bnokrpoBKa [OCTyna NMPOW3BOAMTCA MyTEM W3MEHEHWs CPeacTs WAeHTUdUKaLUKU B
nopsake, NpefyCMOTPEHHOM HaCTOALWMM [TPUNOXEHNEM.



PazbnokvpoBka [ocTyna MoXeT ObITb Takke npou3BefeHa [AMCTAHUMOHHO Ha
ouLmMansHOM canTte baHka B ceTn VIHTepHeT C ncnonb3oBaHveM Peksmsntos KapTbl, Bbl4aHHOM
Knunenty, npw ycnoBuMM MNPOXOXAEHUA Npouenypbl  OOMONHUTENbHOW  UOEHTU UKaLUN
(aBTopm3aumm) Knmerta (NocpeacTBOM BbICbIIAEMOro O4HOPA30BOro Naposis B BULE TEKCTOBOrO
cooOLLeHNs Ha ABTOPM30BaHHOE CPefCTBO CBs3M KnveHTa (OCHOBHOW aBTOPW30BaHHbIA HOMEP
MOOWIbHOTO TenedoHa N OCHOBHOW aBTOPU30BAHHbIA afpecC 3NEeKTPOHHOWM MOYTbI) UK B BULE
Push—yBegomneHuns). baHK TakxXke BMpaBe 3anpocuUTb W WHblE [OOMNONHUTENbHbIE AaHHbIE,
nossonflowme umaeHTMduMumposate  KnmeHta. B ciydae  HEBO3MOXHOCTM  COOOLLUMTH
LOMNONHUTENBHO 3anpallBaemMble bBaHKOM flaHHble, pa3bnokMpoBka LOCTyna He NPOU3BOAUTCS.

B cnyyae ecnu poctyn B Cuctemy «APB Online» ¢ mcnonb3oBaHveM kaHana [OCTyna
«/IHTepHeT» Obln 3abNOKMPOBaH, ero pa3bokMpPOBKa BO3MOXHA TakXke Ha OCHOBAHWM
AVCTaHLUMOHHOMO pacrnopsixeHns KnueHta ¢ wmcnonb3oBaHveM Kopgosoro cnoBa (ecnn 310
npegycMoTpeHo MDyHKLUMOHaNbHBIMK BO3MOXHOCTAMK Komnnekca). B 3tom cnyyae baHkom
reHepupyeTcs HOBbIM Maponb  «/HTepHeT-baHka», koTopbi coobujaetca KnneHTty. Panee
LenNCTBOBaBLUMW Maponb «/HTepHeT-baHka» CYUTAeTCA WM3MEHEHHbIM C MOMEHTa reHepaumn
baHkomM HoBoro napons «VHTepHeT-baHka». lMpu nepsom Bxoge B Cuctemy «APB Online»
NOCPeACTBOM KaHana goctyna «HtepHeT» KnmeHTty HeobX04MMO M3MEHNTL COODLLLEHHbIN BaHKOM
HOBbI Naponb «VIHTepHeT-baHka». baHK He HeceT OTBETCTBEHHOCTW 3@ YObITKU, MPUYMHEHHbIE
KnueHnty B cnydae, ecnvt KnueHTom He Obin M3MeHeH COODLLEHHbI eMy BaHKOM HOBbIN Maposib
«MHTepHeT-baHka» 1 (MnNK) OH CTan AOCTyneH TPeTbMM NuuaM Mo MobbiM MpUYMHAM UK
obcToATeNbCTBAM C cornacus unu 6es cornacus KnveHTa.

3.2.B cnyyae ecnn OygeT gonyuleHa TpoekpaTHas owmubka npu BeeaeHun MAH-kopa
MobunbHoro npunoxeHuns, goctyn Kk MobunsHomy npunoxermio 3A0 «Arponpombark» no MH-
Koay MobunbHOrO NPUNOXEHNS CTAHOBUTCS HEBO3MOXHbIM, NPW 3TOM KNWeHTy NnpefocTaBnseTcs
BO3MOXHOCTb BXxoda B MobunbHoe [lpunoxeHne 3A0 «ArponpomMbaHk» MnoCpeacTBOM
ncnonb3oBaHua Kofa nonb3zoBarena n MNapona «HTepHeT-baHk».

3.3.B cnyyasx KOMMIpoMeTaummn CpeactB uaeHTUduKaumm KnmeHT obs3aH M3MEHWUTb
CpeAcTBa MAeHTUMUKaLMU, MO0 OTKNIOYUTLCS OT 06CnyXBaHWs B Cucteme «APB Online».

N3meHeHVe cpencts maoeHTUMUKaLMKM NPOM3BOAMTCA B MOpSAKe, NpedyCcMOTPeHHOM
HacToAWMM [1pUNOXeHVEM.

4. [ononHutenbHas naeHTMdmkauus (aBTopmsaums) Knvenra

4.1. Onepauum C AeHeXHbIMW CpeacTBamMm, [lononHuTeNbHble BO3MOXHOCTM Komnnekca,
ocyulectengemMble B Komnnekce, a TakXe WHble onepaumm n OeUCTBUSA, NpenyCcMOTPeHHble
HacToAwMM [loroBopoM, Npour3BoasTcs baHKOM TONbKO nocne npoBedeHVs OONOAHUTENbHOM
noeHTdnkaumm (aBtopmnsaummn) KnvenTa, ecnm nHoe npsamMo He npeaycMoTpeHo [JoroBopoMm.

4.2. [ononHutenbHas unaeHtudukauma (aBTopuszaums) KnuveHta B Komnnekce
NPOM3BOAMUTCA NMyTeM BBeAeHNs KnreHToMm, npu 3anpoce Komniekcom, OAHOPa3oBOro Naposs B
COOTBETCTBYIOLLIEe Mose aBTopu3aumn. OLHOPA30BbIM NAapPOsb NCMOMb3YyeTcs B KavecTBe AHasora
cobCcTBEHHOPYYHOM noanuncn KnnenTa.

4.3. [ononHuTenbHylo naeHtTUdrKaumio (aBtoprsaumio) KnmveHta MOXHO Mpon3BecTy
HeCKONbKMMU cnocobamu:

a) NoCpeacTBOM BBEMEHWS OOHOPA30BOro napons ¢ KapTbl OOQHOPA30BbIX Maponen,
KoTopasi [OOMXHa ObITb 3apernctpypoBaHa 3a KnueHtom. [lpu 3anpoce Komnnekcom ans
aBTOpM3aLMM OOHOPA30BOro Mapons nop onpeaeneHHbIM HOMepoM Heobxoaumo Ha Kapte
CTepeTb 3aLLMTHBIN CNOW C NApONs NOA YKa3aHHbIM HOMEPOM;

©) nocpencTBOM BBEAEHWS BbICbIIAEMOrO OAHOPA30BOrO Mapons B BWUIE TEKCTOBOrO
coobLLeHNs Ha paHee 3aperncTpUPOBaHHbIM HOMEP MOOMIBHOIO TenedoHa KineHTa,/OCHOBHOM
aBTOPM30BaHHbIN HOMep MODUbHOro TenedoHa KnmeHTa;

B) MOCPEACTBOM BBEAEHWS BbICbINAEMOro OAHOPA30BOrO Maposs B BWOE TEKCTOBOrO
COODUIEHMS Ha paHee 3aperuCTPUPOBAHHBIA aapec 3MeKTPOHHOW MoYTbl KnveHTa/OCHOBHOWM
aBTOPM30BaHHbIN afpec 3NeKTPOHHOW NoYTbl KnneHTa;

r) NocpeacTBOM BBedeHUs BbICbIIa@MOro OfHOPa3oBOro napons B Buae Push —
yBeOOMNEHWs Ha 3aperncrpupoBaHHoe KnmeHToM MobunbHoe yCTpoMCTBO;

1) NOCpeaCcTBOM BBefeHWs OAHOPa30BOro napons, coobuaemoro KnveHty no tenedoHy
CTaLMOHAPHOM CBSA3M, YKa3aHHOIo B Ka4eCTBE OCHOBHOIO aBTOPWU30BaHHOIO CpefCcTBa CBs3n (npu
HanM4MM y baHka Takom TEXHNYEeCKOM BO3MOXHOCTI).



KnueHT camocToaTeNlbHO onpenenser cnocob 1 CpefncTBo MOMyYeHWs OAHOPA30BOro
napona 1 peructpupyeT ero B baHke.

4.4. TMocne nopkodeHns KapTbl OOHOPA30BbIX Mapofien MocnefHss OOMKHa OblTb
aKTVBMpoBaHa KnneHToM. AkTmBauma KapTbl O4HOPAa30BbIX NAponen NPon3BOAUTCH OLHUM U3
cnefyouiMx cnocobos:

e B Ccteme «APB Online»:

e C CMNONb30BaHMeM KaHana foctyna «TenedoHHas cBa3b» (OnepaTtopckimi pexum), ans
sToro ncnonb3yetca Koa nonb3osatens «APB Online», Maponb «APB Online»;

e C MCMNONb30OBaHMeM KaHana pgoctyna «MHTepHeT» (pa3gen  «be3onacHoOCTbY,
«ABTOpPM3aLMA onepaLnin»), ong 3Toro ucnonbyetcs Kog nonb3osatens v MNaponb «HTepHeT-
BaHk»;

e [VCTAaHLMOHHOIO pacrnopsXeHns KnuveHTta, nepefaHHoOro B baHK C MCNonNb3oBaHWEM
KonoBoro cnoBa (ecnu 310 npefycMoTpeHo OyHKUMOHANbHbIMY BO3MOXHOCTAMK Komnnekca);

e B OTHeneHnsax baHka Ha OCHOBaHWU YCTHOro 3aaBneHVd KnveHTa Ha akTvBauwio
onpeaeneHHom UM KapTbl 04HOPa30BbIX Naponen. Mpu 3ToM, KnueHTy HeobxoamMmo NpefocTaBnTb
OYI.

5. Mopsgok obcnyxuBaHns B Komnnekce gUcTaHUMOHHOMO 0bcnyxnsaHus KnvneHTtos

5.1. ObuiyxuBaHue B Cucteme «APB Online»

5.1.1. KaHan gocryna «TenedoHHasn cBsa3b» (OnepaTopcKnin pexxmm)

Ob6cnyxmBaHne KnneHtos B Cucteme «APB Online» ¢ ncnonb3oBaHneM kaHana goctyna
«TenedoHHas cBszb» (OnepaTopckmin pexmm) OCyLLeCTBSETC C ydeToM DyHKUMOHAbHbIX
BO3MOXHoCTen Komnnekca W rpaduvka paboTbl nogpasfeneHnin baHka, OCyuleCTBASIOWMX
obcnyxmBaHne KnmeHToB no TenedoHy, KoTopble yTBep>KaatoTcst baHKoM.

VHopMaLums CnpaBoYHOro XapakTepa NpeaocTaBnsetcs KnmveHty B cBobogHoM Buae (0e3
NPOXOXAeHVs NpoLeaypbl UAEHTUDMKALMM).

Ona  nonyyeHnsa  durHaHCOBOW  MHGOpMauMn  KAMEeHT  MpoxXoauT — npoueaypy
naeHTUdMKaLMm C ncnonbloaHem Koga nonb3soBatens «APB Online» v Mapons «APB Online».

B pamkax KkaHana pgoctyna «TenedoHHas cBA3b» (OnepaTopckmin  pexim)
[ononHutenbHble  BO3MOXHOCTM  KOMMnekca OCyLecTBASIOTCA  C  KUCNofib3oBaHneM  Kopaa
nonb3oBatens «APB Online» 1 Mapons «APB Online».

SN0 wcnonHalTcs  baHkoM B COOTBETCTBUM € TpebOoBaHUAMW  AEVCTBYIOLLErO
3akoHopaTensctBa [NMMP, BHYTpeHHUMMW [JoKyMeHTaMun baHka n [JOroBopom npu ycyioBum
NPOXOXAeHWs NPoLeaypbl LONONHNTENbHON MAeHTUhMKaUMK (aBTopu3aumn) KnueHTa.

3auncneHuve noctynmelero (-ux) B agpec Knventa JeHexHoro (-bix) nepeBoa (-oB) Ha
Tekywmn cHeT KnmeHTa no HEKOTOPbIM CUCTEMAaM OeHeXHbIX NepeBOAOB MOXET NPOU3BOAMUTLCA
BaHKOM Ha OCHOBaHUM nopy4deHns KrnmneHTa, nepefaHHoOro B baHK C MCMoOnb3oBaHVeEM KaHana
goctyna «TenedoHHas cBs3b» (Onepatopckmii  pexinm), [Ons 3Toro  mcnonbsyiotcs  Kop
nonb3oBatens «APB Online» n [MMaponb «APB Online». 3ayncneHne AeHEXHbIX CpeacTs
ocyulectenaetca baHKOM He3aBMCMMO OT BblOpaHHOro KnmeHtoM TapudHoro nnaHa Cuctemb
«APB Online», B TOM uyncne, e KNnMeHT noakMiodeH Unm Obin paHee NOAKMOYeH K OfHOMY U3
Cepsuncos Komnnekca, a Takxke B MHbIX Clyd4adx, Korga Takaf BO3MOXHOCTb MpefycMoTpeHa
DYHKUMOHANBbHBIMM BO3MOXHOCTAMM Komnnekca.

5.1.2. KaHan gocryna «SMS» n «E-MAIL»

OTnpaBka TeKCTOBbIX COODLIEHMIM OCyLlecTBAsSeTCS BaHKOM MO BpeMeHHOMY rpaduky
OTNPaBKM TEKCTOBbIX COOOLLEHUI B 3aBUCUMOCTM OT TUMNa COOOLLEHMS, NOAKIOHEHHOro KnmneHTy
(cnpaBOYHOrO MM (DMHAHCOBOTO XapakTepa) B COOTBETCTBUM C BHYTPEHHUMWU LOKYMeHTaMU
baHka.

CoobuieHns 00 M3MeHeHUM ycnoBU 0bBCNyXMBaHWS B baHke, a Takxke coobuleHuMs
NH(POPMALIMOHHOMO U PEKIIAMHOI0 XapakTepa HanpaBnsioTcs baHKOM Ha MoOWbHble TenedoHsbl
(ycTponcTBa) 1 Mo 3MEeKTPOHHOW MoYTe, 3aperMcTpUPOBaHHbIE B aHKETHbIX AaHHbIX KiveHTa 1 B
Komnnekce. [laHHble coobuieHnsa npegoctaBnaoTcs Bcem KnveHtam — nonb3oBatensm CucteMbl
«APB Online» n CepsucoB Komnnekca 6e3 ochopmneHus 3asBku, B TOM 4Yucie, eciy KnneHt
OTKMoYeH OT 0bcNyXmnBaHusa B cucteme «APB Online» 1 (unn) B CepBurcax Komnnekca. MNopsgok



oTkasa KrimeHTa OT nonyvyeHns ykasaHHOM MHMOPMaLMM onpeaesieH BHYTPEHHVIMK SOKYMEeHTaMm
baHka.

5.1.3. KaHan goctyna «HTepHET»

CnpaBoYHasdA M (PUHAHCOBas MHMOPMaLMA, OCYLLECTBIIEHWE onepaumm C LeHEeXHbIMA
CpeAcTBamMy, a Takxe [OnonHWTeNbHble BO3MOXHOCTKM KoMmmnekca [OCTynHbl  KnneHty
KpyrnocyTo4HO B npefenax OyHKLUMOHaNbHbIX BO3MOXHOCTeM Komnnekca.

ONO wvcnonHsotcs  baHKOM B COOTBETCTBMM C  TpeboBaHWSIMU  [EeNCTBYIOLLETO
3akoHodatensctea [1MMP, BHyTpeHHWMU [oOKymMeHTaMmwy baHka w [loroBopoMm npu ycnoBumn
NPOXOXAeHVs NPoLEeaypbl LONONHNTENbHON MAeHTUhMKaUMK (aBTopr3aumn) KnueHTa.

Peanusaumsa JonONHNTENbHbIX BO3MOXHOCTeM KoMniekca npom3BOAMTCA TakKe Ha OCHOBe
LOMONHUTENBHOM naeHTUdVKaumm (aBTopuzaummn) KnveHTa, 3a WCKIIOYeHVEM orepauumn mno
oTnpaBke coobueHns AgMuHucTpaTopy CucteMbl «APB Online».

5.1.4. KaHnan goctyna «MobunbHoe NpuioxeHune»

CnpaBoyHast U (MHAHCOBas MHGOpPMaumMs, OCyLLeCTBeHVe onepaunn C AeHEeXHbIMA
CpeAcTBamMy, a Takxe [ONonHWTeNbHble BO3MOXHOCTKM KoMmmnekca [OCTynHbl  KnneHty
KpyrnocyTo4HO B npefenax OyHKLUMOHaNbHbIX BO3MOXHOCTEM Komnnekca.

Peanu3auma JoNONHUTENbHbIX BO3MOXHOCTeM KoMniekca npom3BOAMTCA TakKe Ha OCHOBE
LOMNONHUTENBHOM naeHTUdMKaumm (aBTopuzaumn) KnveHTa, 3a WCKIIOYeHVEM orepauumn no
oTnpaske coobuieHns AoMuHMUcTpaTopy Cuctemsl «APB Online».

VHdopMaLMs CnpaBOYHOro xapakTepa npefoctasnsetcs KnveHty B ceobogHoM Buae (6e3
NPOXOXAeHWs NPOLEeAypbl UAEHTUDNKALMM).

KnueHT Ona nonb30BaHWA [OaHHbIM KaHanoM [OCTyna CaMOCTOATeNbHO CKadmBaeT
MobunbHoe npunoxeHne 3A0 «ArponpombaHk» B OMULMANBHOM MarasvHe MpUIoXeHNN
ONepaLoOHHON CUCTEMbI, YCTAHOBMIEHHOM Ha €ero MoOunbHOM YycTponctBe. [Mpu 3TOM Ha
MOOUNbHOM yCTporcTBe KnueHTa [OMKHa ObiTh YCTaHOBNEHA OMNepaLLMOHHas CUCTEMa, YKa3aHHas
B DYHKUMOHaNbHbIX BO3MOXHOCTAX KomMnnekca. [LononHuTENbHbIE CUCTEMHble TpeboBaHWS Ans
paboTtbl MobunbHoro npunoxexus 3A0 «ArponpoM0OaHKk» yKasaHbl Ha CTpaHULLE NPUNOXEHUS B
oduUMaNbHOM MarasmHe ornepauyioHHON CUCTEMBbI, YCTAHOBIEHHOW Ha MOOUIBLHOM YCTPOWCTBE
KnuenTa.

Ins ncnonb3zoBaHua MobunbHoro npunoxerHms 3A0 «ArponpoMOaHK», YCTaHOBIEHHOTO
Ha MobunbHOM ycTpomrcTee, KnneHTy He0OXOAMMO ero akTMBMpPOBaTb, MCMONb3ys ANns 31oro Kop
nonb3osatensa «APB Online» u MNaponb «VIHTepHeT-baHK», NpY YyCNOBMM NPOXOXAEHNS NpoLeaypb
AOMNONHUTENbHOM MAeHTUdUKaLMKM (aBTOpU3aumm) KnveHTa.

KnueHT npu ckaymBanum MobunbHoro npunoxenms 3A0 «ArponpoM0OaHk», a Takxke npu
npoBefeHMM  onepauuin  MNOCPefACTBOM  KaHana goctyna  «MoOunbHOe — MpUnoXeHue»
CaMOCTOSTENIbHO 1 3@ CBOM CYET 0OeCneynBaeT NOCTOSHHYIO 3aLLMUTY MOOUIIBHOMO YCTPOMCTBA OT
HEeCaHKLMOHNPOBAHHOIO AOCTyMNa M BPeOHOCHOr0 MPOrpaMMHOro obecneveHusi, B TOM 4ucse
MOOUNbHBIX N (UNIN) KOMMbIOTEPHBIX NMPOrPaMM-«BUPYCOB». baHK He HeceT OTBETCTBEHHOCTU 3a
yObITKM, NpUYMHEHHblE KIIMEHTY B Cfly4ae HEBbIMNOHEHUS UMM HEHAAeXaLlero BbIMOHEHWS
KnueHTOM [aHHOro ycnosusi. Takke baHK He HeceT OTBETCTBEHHOCTW 3a owubku (cbou,
nepepbiBbl) B pabote MobunbHoro npunoxenus 3A0 «ArponpoMbOaHK», CBsi3aHHble C
nporpaMMHbIM obecnedeHneM, cyxxX6amm 1 CoaepXMMbIM BeD-Y3N0B TPETBUX NNL, @ Takxke C
nporpaMMamu TPeTbUX UL, YCTaHOBMIEHHBIMI Ha MODUIIBHOM yCTponcTBe KnneHTa.

baHK He HeceT OTBETCTBEHHOCTV 3a NepepbIBbl B AOCTYMNE 1 MCMOJIb30BaHWM KaHana gocTyna
«MoDbUNbHOE NPUNOXEHMEY», a TakXke ero OTAeNbHbIX (YHKLMOHANBbHBIX BO3MOXHOCTEN,
CBfI3aHHbIX C 3aMeHor 0bOopyAoBaHUSA, NPOrpaMMHOro obecnedeHms MM NPoBeaeHNs Opyrux
pPaboT, BbI3BAHHbIX HEODXOAMMOCTbIO MOAAEPXKAHNS PADOTOCNOCODHOCT WU Pa3BUTUS
TeXHUYeCKkmx cpecTs baHka.

Becb puck HacTynneHWs HeOnaronpusTHbIX MOCNEACTBUA B pe3yfbTaTe MCMOoMb30BaHWS
KaHana goctyna «MobunbHOe NpUNoXeHWEe» TPeTbUMM NULAMK C Cornacusa unn Ges cornacms
KnuneHta (yTepsi MOOMIIbHOTO YCTPOWMCTBA, HECAHKLMOHMPOBAHHbIA KNMeHTOM [OCTyn K KaHasny
noctyna «MobunbHoe npunoxeHve» 1 Ap.) HeceT KnveHT. baHK He HeceT OTBETCTBEHHOCTM 3a
yliepb, nNpuymMHEHHbIM KnneHTy B pe3ynbTaTe MCNOMb30BaHMA KaHana foctyna «MobunbHoe
NPUNOXEHWEY TPETBUMU NNLAMK C Cornacus nunm 6es cornacmsa Knmenta.



Ha MobunbHoe ycTponctBo KnueHTa, Ha KOTOPOM yCTaHoBNeHO MobunbHoe NpunoxeHme
3A0 «ArponpomMbaHk» crnpaBo4YHas, hMHaHCOBas MHAMOPMALWS, a Takxke 0HOPAa30BbIE MAPOM,
MCrosnb3yeMble MpW AOMONHUTENBHOM MAeHTUdMKauMK (aBTopu3aumm) KnneHTta B Ciydasx,
npenyCcMOTPEHHbIX HAaCTOALLMM [ofnoxXeHrem 1 [JoroBopoM, MOryT Hamnpasnateca KnveHTy B Buae
Push — yBegomneHunn.

Ons nonydeHns Push — yBegomneHut KnueHT peructpupyet (aBTopumsyet) B baHke
MOOUNbHOE YCTPOMCTBO, Ha KOTOpoe OydyT HanpaBnsTbCs AaHHble Push—yBefoMneHus.
Pernctpauus (aBTopu3auMsi) MOOMIBHOrO yCTponcTBa B baHke ocyuiectBasetcs KriveHTom
NnocpeACcTBOM KaHana pfoctyna «MobunbHoe npunoxeHue» (Mpu  yCIoBUM  MPOXOXIAEHNS
npouenypbl AONOMHUTENIbHOM AEHTUdMUKaUMK (aBTopm3aumm) KnveHTa).

Mpn oTkase OT nonydeHns Bcex BMAOB Push — yBegomneHnn KnumeHTy HeobOxoammo
[eakTnBMpoBaTb Push - yBegomneHus NOCPEACTBOM  MCMOMb30OBaHWS KaHana [ocTyna
«MobunbHoe npunoxeHue» (Npy  yCNnoBUW MNPOXOXAEHUs MpoLeaypbl  OOMOMHUTENBHOM
noeHtudnkaumm  (aBtoprsaumm) KnveHTta), npy HanMyMmM  TEXHWYECKOM BO3MOXHOCTU -
NoCpedCTBOM KaHana Agoctyna «MHTepHeT» (MpW  yCnoBWMM  MPOXOXAEHWS  MpoLeaypbl
LOMNONHUTENbHOM  naeHTUdVKaumm  (aBTopuzaummn) KnveHTa), AWMCTaHUMOHHO MOCPEACTBOM
ncnons3oBaHns Kogosoro cnosa, MMbo 0bpatntbes B OTAeneHme baxka.

B cnyyae pervctpaumm (aBTopursaumn) KnmeHToM MobmnbHOro yCTPOMCTBA OIS MOSTyHeHs
Push—yBelOMNeHU  TeKCTOBble  COODLLEHWS,  OTNpaBKa  KOTOPbIX — OCYLLECTBNSEeTCS  C
NCNONb30BaHMEM KaHana goctyna «SMS», OyayT ocCywlecTBNATbCs NocpencTtBomM  Push-—
yBeOOMNEHUN. B cnydae HEBO3MOXHOCTM MO  KAaKUM-MOO MpuYMHaM  oTnpaBkM  Push—
yBedoMneHnn, baHk Hanpasnset KnneHTy TeKCTOBble COOOLLEHMS NOCPeACcTBOM KaHana 4ocTyna
«SMS».

BaHK He HeceT OTBETCTBEHHOCTM 3a HenonyyeHme KnuneHtoM Push—-yBemomneHun,
CBSI3aHHOE C NpPOorpaMMHbIM obecreveHnem, ciyxbamMu 1 cogepXMbiM BED-Y3M0B TPETBUX UL,
a TakXe C NporpaMMamm TPETbUX UL, YCTaHOBIEHHBIMW Ha MODUIBHOM ycTponcTBe KnneHTa.

Becb puck HacTynneHus HebnaronpusTHbIX MNOCNEACTBUA B pe3yfibTaTe MCMOMb30BaHWS
MOOMUNBHOrO YCTPOMCTBA, Ha KOTOpble HanpasnsioTcs Push—yBegomneHns, TpeTbUMKU LMK C
cornacusa unu 6e3 cornacua Knunerta (yteps MOOUIBHOMO YCTPOWCTBA, HECAHKLUMOHUPOBAHHLIN
KnveHToM JOCTYN K MOOWIIBHOMY YCTPOWCTBY TPETbUX WL, 1 Ap.) HeceT KnuneHT. baHK He HeceT
OTBETCTBEHHOCTM 3a YLLepD, NpUYMHEHHbIN KNVeHTy B pe3ynbTaTe MCMOb30BaHNSA MODUIbHOMO
yCTPOWNCTBA, Ha KOTOpble HanpaBnaTca Push — yBegoMnenus, TpeTbUMM NMLAMK C COrNacmns Unm
6e3 cornacns Knnexra.

MocpeactBoM MobunbHoro npunoxenus 3A0  «ArponpomMbaHk»  KnmMeHT  MoxeT
CaMOCTOATENIbHO  YyNPaBnsfTb HacTporkamy KapTbl, aBTOMATUHECKUMW  OMOBELLEHUAMU, U
OCYLLECTBAATb MHble AOCTYNHble KNWeHTY OenCTBUS.

[ns ynobcTBa Mcnonb3oBaHMs KaHana foctyna «MobunbHoe npunoxeHne» KnveHT MoxeT
co3natb BMAXeT MOOUNBbHOrO MNPUNOXEHWS, MOA KOTOPbIM B pPaMKax HACTOALLEro MyHKTa
NOHMMaeTca HebosbLIOM rpaduyeckmii 3NeMeHT UM MOZYNb, BbIBOAMMSBIN Ha Pabo4niA CToN
MOOMNBHOrO YCTPOWCTBA AN OTODpaXxeHns 6nokoB (MKOHOK) Hamnbornee 4acTo MUCMONb3yeMblx
CEepBW1COB M OCyLLeCTBAsSEMbIX onepaumin. KNnmeHT MOXeT CaMOCTOATeNTbHO HacTPamBaTb BHELLHWY
B, BUAKETA, a TakKe CO3[aTb KaTanor NCnosnb3yemMbix 61oKoB (MKOHOK), MCXOAS 13 MMEIOLLMXCS
TEXHUYECKMX BO3MOXHOCTEN. BuaXeT MOXeT OblTb co3daH KNMEHTOM npu yCIoBUM Hanmyms
3apEerncTPUPOBaHHbIX Ha ero MobunbHoM ycTponcTtee MNH-koaga MobunbHOro NpUNoXeHus u
(nnn) otneyatka nansLua KnuenTa.

SN[, ohopmneHHble B paMKax KaHana f4octyna « MoOuibHOe NPUNoXeHNe», NCNOSTHAOTCS
BaHKOM B COOTBETCTBUM C TpebOBaHMAMU AeNCTBYIOLLErO 3aKoHoAaTenbcTBa MNMP, BHYTPEHHMX
OokymMeHTOB baHka w©n [orosopa npu yaioBuW npoxoxaeHnd KnveHTom npouenypobl
LOMNONHUTENBHOW NaeHTUdUKaUMK (aBTOpM3aLMn), 3a UCKITIOHEHWeM ClyHaeB, NpedyCMOTPEHHbIX
HaCTOALLMM MYHKTOM.

He Ttpebyetca npoxoxpaeHus KnveHTomM npoueaypbl OOMONHUTENBHOM MAEHTUUKALMM
(aBTOpM3aLMN) NPU COBEPLLEHMM M OMepaLin NOCPeACTBOM OAHOBPEMEHHOMO UCMONb30BaHMS
KaHana goctyna «MobunbHoe npunoxeHune», QR koga 1 PekBu3ntoB KapTbl. [JaHHble onepaumm
ocylecTBnaTca KNMEHTOM MNyTEM COBEPLUEHUS COOTBETCTBYIOLLMX KOMaHL B MobunbHoM
npunoxeru 3A0 «ArponpoMOaHK», BbipaxaloLiMx 0OfHO3Ha4YHO cornacue (nopydeHve) KnveHTa
Ha CnncaHVe feHexXHbIX cpefcTs co CHeta KnmneHTa.



QR «kopbl odopmnaotca baHkom TCIT ong oopMNeHUs WM  3MeKTPOHHbLIX CYETOB
(TpeboBaHWI) C Lenbio nonyyYeHns 6e3HanmyHom onnatbl oT KNMEeHTOB 3a peanvyemMble TOBapbl,
paboTbl U ycnyru, a Takxke MHbIM KnveHTam - hur3nyeckM nnuam B pamMmkax ycnyri «Haesble» u
MHBIX 3aKJTI04aEMBbIX C HMU COTNaLLEHNN.

B pamkax oka3sbiBaemMown baHkoM ycnyrn «Yaeble» KimMeHTy — U3NYECKOMY JnLy,
KefatoLwemMy nofy4nTts o1 gpyroro KnveHta — Gu3n4eckoro nmua nogapok B BuAe NnepeBoda
LEeHeXHbIX CPefCcTB, NpenoCTaBifeTcs BO3MOXHOCTL Mony4mts QR KoL ONns ero npenbsasrieHns
nnatensbnky, a  KrueHTy, >Xenalowemy OCyLeCcTBUTb MepeBof AEHeXHbIX CPeacTs,
NpenoCTaBNAeTCs BO3MOXHOCTb COBepLUeHNd niatexa no QR kody B COOTBETCTBUM C MOPSALKOM,
OrOBOPEHHbIM HACTOALLMM MYHKTOM.

Ins nonyyenns QR koaa B pamkax ycnyru «Haesble» Ha cante baHka KnueHTy Heobxoammo
yKa3aTb B COOTBETCTBYIOLLMX NOAAX HOMep KapTbl, ABTOPU30OBaHHbIM HOMeEp TefleoHa U MHble
Tpebyemble BbaHkOM fAaHHble. [ocne BBOAA BCEX [AaHHbIX Ha YKasaHHbIM KnveHToMm apgpec
3N1EeKTPOHHOM NoYyThl baHkoM Bbickinaetcs QR koa. KonndectBo QR KoAoB, KOTOPble MOryT ObiTb
nosyyeHbl KnneHToM B paMKax yciyrn «4aesble», He orpaHu4vBaetca. [TocTynmBsLUve B MOJb3y
KnueHTa geHeXHble CcpeacTBa, 3a4MCaOTCa Ha Tekylwmi cveT B pybnsx NMMP, npuBsizaHHbIN K
Kapte, ykazaHHOW KNMeHTOM Npu MHULMMPOBaHUM UM nonyyerus QR koga. MnaTtex MoxXeT ObITh
COBEPLLEH MpKU YCNOBUK, YTO YKasaHHasd KIIMeHTOM Npu MHNLMMPOBaHWMK noslydeHna M QR kopa
KapTa, Ha MOMEHT COBEpLLEHNSA MaTexa B ero nofibly He OyAeT 3abnokMpoBaHa, aHHyIMPOBaHa
WAV C UCTEKLIMM CPOKOM AEeNCTBUS. 3a 3a4MCreHne AeHEXHbIX CPeacTB Ha TekyLmm cHeT B pyonsx
MMP B pamkax yaiyrn «Yaesble» KnveHToM  ynfadmaetcs  baHKy  KOMWCCUMOHHOE
BO3HarpaxmneHue, npegycMotpeHHoe TapudamMn. baHk BnpasBe 3a4ncNaTb OeHeXHble CpencTsa,
nocrynatiowme KnmeHty B pamkax yciyri «Yaesble», 3a BblMETOM NpuymUTatolierocs baHky
KOMWUCCMOHHOIO BO3HAarpaXXaeHus, a TakXke YCTaHOBUTb JIMMUTBbI CYMM AeHeXHbIX CPencTs,
KOTOpble MOryT ObITb NepeBefeHbl B NOMb3y KnveHTa B paMKax oka3biBaeMoW ycnyrn «4aesble».
KnveHT BnpaBe [eakTMBUPOBaTb (aHHYNMPOBaThb) MoyyYeHHbI QR Kop, MOCPencTBOM
ncnonb3oBaHua Komnnekca B cooTBeTCTBUU C DyHKLIMOHANbHbIMM BO3MOXHOCTAMU KoMnnekca, a
Takxke obpatmBwmck B OTaeneHue baxka. Mocne peaktveaumn (aHHynupoBaHus) QR kopa, ero
NCNOSIb30BaHMeE 411 OCYLLLECTBIEHNSA NepeBOL0B OEeHEXHbIX CPefCTB CTAaHOBUTCSH HEBO3MOXHbIM.

5.1.5. KaHan goctyna «Allb bot»

ObcnyxmBaHne Knuerta B Cucteme «APB Online» ¢ ncnonb3oBaHWeM KaHana AocTyna
«AlMNBb bot» ocywectBnseTcs B pamMkax @PyHKLUMOHaNbHbIX BO3MOXHOCTeM Komnnekca npw
obpalleHnn KrnveHTa C MOMOLLBIO KOMMblOTepa, MOAKIIOYEHHOTO K CeTU WHTepHeT, unnu
MOOWIILHOTO YCTPOWMCTBA, NOAKIIOHeHHOro K MobunbHoMy VIHTepHeTy 1 (1nn) K cetn MHTepHeT,
Ha KOTOPOM yCTaHOBNEHO MobubHoe npunoxeHue (Facebook (Mencbyk), Telegram u npoune),
no3BossioLLee NPomM3BoAUTb 0OMeH COooOLLEeHVIMU MexAay baHkoM 1 KnneHToM nocpencTBom
Bota. KnveHT Ona nofib3oBaHMA OaHHbIM KaHanoM OOCTyna CaMOCTOATENbHO YCTaHaBNMBAET Ha
CBOEM KOMTMbloTepe /MODUNBHOM  YCTPOMCTBE  [OCTYNHOE B CeT  WHTepHeT MobunbHoe
npunoxeruve (Facebook (®encbyk), Telegram mn npounre), nossonsioLlee NPOV3BOANTL OOMeH
coobLeHmnsaMn nocpeacTsoM bota, NPoOV3BOAMT MOMCK MOMb30BaTENS B MOMCKOBOW CTPOYKe C
nmeHem «@APB24bot» (B Telegram), «ArponpombaHk» (B Viber) unu ctpaHuiy «ArponpoMoaHk»
(B Facebook (®encbyk) 1 apyrvix NpUNOXeHNsIX CoOLManbHbIX CeTel).

NHdopMaumsa CnpaBOYHOrO XapakTepa MocpencrBoM KaHana poctyna «Allb bot»
npenocTtaBnsetcs KnveHTy B cBobonHoM Buae (0e3 npoxoxaeHus npouenypbl NOeHTUhUKaUumm),
B TOM 4ucCne, et KnmneHT He nofkuodeH K Cnctemam 1 Cepsmcam Komnnekca.

®urHaHcoBasa WHpopMauMa npenoctaBnseTcd KnmveHTy npu yaioBUM NPOXOXAEHUA
npouenypbl  OOMOMHUTENbHOM  naeHTUdVKaumm  (aBTopm3aumm)  KnneHta  (nocpenctsom
BbICbIIAEMOrO OAHOPA30BOrO Mapons B BWAE TEKCTOBOro cOobLeHMs Ha ABTOPU30BaHHOE
cpeactBo cBa3n KnuneHnta mnu B Buae Push—yBegomnenns, a Takxke ykaszanus KnveHTom no
3anpocaM baHka nHoM nHhopMaLMK, No3BONSIOWEN MaeHTUhULKMPOBaTbL KnneHTa).

Ins obecneyeHuns Oe3onacHoro obcNykKMBaHMA KrnuveHTa baHK BMpaBe 3anpocuThb
LOMONMHUTENbHbIE  [aHHble, Mo3BonfloWMe  voeHTuguumposatb  KnneHta. B cnydae
HEBO3MOXHOCTN COODLWMTL AOMNONHUTENBHO 3anpallvBaeMble baHKOM faHHble, 0bCNyXMBaHWe
BaHKkOM He npoun3BoamTCS.

Becb puvck HacTynneHus HebnaronpusTHbIX NMOCNeACTBUN B pe3ynbTaTe MCNONb30BaHMA
KoMnbtoTepa /MOOUIBHOMO YCTPOMCTBA TPETBUMM NMLAMK C cornacus unu bes cornacmsa Knmenta
HeceT KnneHr.



BaHK He HeceT OTBETCTBEHHOCTW 3a YObITKM, MpUYMHEHHble KnuneHTy, B cnyyae, ecnu
KOMMbloTep/MOOUIbHOE YCTPOMCTBO CTaNlo AOCTYMHO TPETbMM NMLAM MO JIoObIM NMPUYMHAM UK
0bCTOATENbCTBAM C COrnacua unm 6es cornacua KnmeHra.

5.2. O6cnyxmBaHue B CepBMCe KOMMYHaJIbHbIX NnaTexen

icnonHeHne perynapHbIX NAaTeXHbIX JOKYMeHTOB KnmeHTa Ha aBTOMAaTUYecKyto onnaTty
KOMMYHaIbHbIX YCNyr, YCAyr CBA3M, TENEKOMMYHUKAUMOHHBIX U UHBIX YCNYr OCYLLEeCTBASETCA Ha
OCHOBaHUM 3NEKTPOHHbIX 0a3 faHHbIX, MPeACcTaBNeHHbIX KOMMYHANbHbIMW CITy>X6amn 1 opyruMu
nocTaBLMKamm ycnyr, B npegenax OyHKLMOHANbHbIX BO3MOXHOCTer KomMnnekca, yTBepXXAeHHbIX
BaHkoM, no ykasaHHOMYy KnueHTOM rpaduky M B COOTBETCTBMM C YKa3aHHbIMU KaveHTOM
yCnoBMsMU B 3asiBNeHMM Ha obcny>xmBaHmne B CepBUCe KOMMYHANbHbIX NAaTeXer 1 BHYTPEHHMM
LOoKyMeHTamMu baHka.

MopyyeHus, oTtnpasnsemMblie KnMeHTOM AMCTaHUMOHHO (C MCMonb3oBaHMEM  KaHana
noctyna «/IHTepHeT» v NyTemM HanpaBneHns SMS-KoMaH[,) 1 CBSA3aHHble C yTOYHeH1eM yCNoBUiA
onepaunn, nposoauMbix B CepBUCE KOMMYyHalbHbIX MnaTexen, WCNonHaTcs baHkoM Oe3
NpOoBeAeHNs AOMOMHUTENIbHOM UAeHTUdMKaUMK (aBTopu3aummn) KnveHTa, ecnm nHoe npsmo He
npesycMoTpeHo [JoroBopom.

5.3. ObuiyxurBaHue B CepBuCe perynspHbIX niaTexen

ObcnyxmBaHune Knnenta B CepBuce perynsipHbIx niaTexen oCyLLLECTBAAETCH B Npefenax
@OyYHKLUMOHaNbHbIX BO3MOXHOCTen Komnnekca, YyTBepXAeHHbIx baHKoM, no  ykasaHHOMY
KnueHTom rpaduky 1 C y4eToM yKasaHHbIX KnneHToM ycnoBuii B 3asBNEHUN Ha 0BCyXXnBaHue B
CepBuce perynspHbIX MaaTexemn B COOTBETCTBMM C BHYTPEHHUMM AOKYMeHTaMm baHka.

MopydeHus, oTtnpasnsemMblie KnMeHTOM AMCTaHUMOHHO (C MCMonb3oBaHMEM  KaHana
aoctyna «/IHTepHeT» nnn nyteM HanpasneHns SMS -KoMaHA) 1 CBA3aHHble C yTOYHEHMEM YCIOBUM
onepaunn, nposoanmbix B CepBuCE PerynsipHbIX MiaTexen, WCNonHaTCa baHkoM 6e3
NpoBeAeHNs AOMOMHUTENIbHOM UAEHTUdMKaUMK (aBTopr3aummn) KnveHTa, ecnm nHoe npsmo He
npesycMoTpeHo [JoroBopom.

5.4. O6cnyxuBaHue B CepBuce «[lepeBoamnka»

ObcnyxmBaHne KnneHta B Cepsuce «[lepeBofnnka» OCyLIeCTBNAETCH B COOTBETCTBUN C
DYHKLMOHANbHbBIMK BO3MOXHOCTAMK KOMMekca, CornacHo yCIoBMAM HacToALLEero MpunoxeHus
1 npou3BefeHHbIX HacTpoek CepBuca.

HacTpouky Cepsuca «lepeBoamnka» KnmeHT npon3soamT cneayoLlmmMm cnocobamm:

- NOCPELCTBOM MCMNOSNb30BaHMs KaHana f4octyna «MobunbHoe NpunoxeHmne;

- obpaTtmBwmch B OTAeneHme baHka;

- NOCPEeLCTBOM MCMONb3oBaHMA KogoBOro Crnosa.

KnneHT nopy4aeT npomsBoamtb Hactpouky Cepsuca «[llepeBogumnka»  baHkom
CaMOCTOATESIbHO B CJTy4anX, NpeayCMOTPEHHbIX HACTOALMM [TpuioxeHnem.

Mpn HacTpomkax Cepsuca «MepeBoamnka» perncrpupytorcs KapTbl, MCNOAb3yemMble ANg
npoBedeHVs onepaumni B pamkax Cepsuca «[lepeBogmnka», a TakXke MPOW3BOAATCA WHble
HaCTPOWKM (MPY HANNYNM TAKOW TEXHNHYECKOM BO3MOXHOCTA).

Mpwn nonyyvyeHun Lepxatenem KapTbl 3MUTUpoBaHHOW baHkom KapTbl B nopsake,
npenycmotpeHHoMm n. 1.2 Mpunoxerna N2 2 k [loroBopy, U OTCYyTCTBUSA UHbIX HacTpoek CepBuca
«[epesogunka», KnwveHT nopydaetr baHky 3aperncrpupoBats faHHyto Kapty B Cepsuce
«[NepeBogunka».

Onepaunu no nepesody KnneHToM fleHexXHbIX CpecTs B paMkax Cepsuca «[lepesogunka»
OCYLLeCTBAETCS C MCrosb3oBaHneM PekBr3nToB KapT no Cyetam, npresizaHHbIM kK KapTe (—am). B
Cnydae aHHynupoBaHus unm  Gnokmposkn KapTbl, obcnyxumBaHve Knuventa B CepBuce
«[lepeBoamnka» No gaHHon KapTte, CTaHOBUTCA HEBO3MOXXHbIM.

3J'IeKTpOHHOG nopy4HeHne Ha nepednaieHme Cpe,D,CTB/3aI'IpOC Ha nojiydeHune nratexXa B
pPaMKax Cemeca <<|_|epeBO,El,l/IJ'IKa>> KnneHt OCpOpMJ'IFleT nocpeancTrsBOM WNCMNoOJib30BaHNA KaHalla
OO0CTyMa «MobwunbHoe npunnoxeHne», npn ydioBMN YKasaHMA KOPPEKTHbIX CBEAEHMN O
I'IOJ'Iy‘-IaTeJ'Ie/OTI'IpaBl/ITeJ'Ie nnartexa, a WMMeHHO — O HOoMepe MOOWNbHOrO TeJ'IeCDOHa
I'IOJ'Iy‘-IaTeJ'IFI/OTI'IpaBI/ITeJ'IFI nnartexa, a TakKXe WHbIX 3alpallnBaeMbIX baHKOM [aHHbIX,



MO3BOSIAOLWMX ONPefennTb  rojiydaTtenia/oTnpasuTens nrnatexa W YyoloBUS COBepLUeHUd
onepauuu. B cnyyvae HencnonHeHns KnneHTomM aHHOro ycnosms, baHk OTKasbiBaeT B UCMONTHEHUN
3/IEKTPOHHOrO MOPYy4YeHUss Ha nepedncieHrie CpefcTs/HanpasneHun 3anpoca KnveHta Ha
nosly4eHyie nnarexa.

3a4ncieHve nepeBOAMMbIX  KIMEHTOM [eHeXHblX CpefdcTB Ha CYeT nosy4vaTens,
OCYLLLeCTBMIAETCA B COOTBETCTBMM C NPaBuIiaMu, YCTaHOBMIEHHbIMW BaHKOM, MHBIMW y4aCTHUKaMM
MnaTtexxHon cucteMbl «KJTEBEP», a Takxke BaHKaMu-napTHepaMn. baHk He HeceT OTBETCTBEHHOCTU
3a 0TKa3 KnneHTy B NnepeBOe AeHeXHbIX CPeACTB B CJ1y4ae 0TKa3a y4acTHMKa MnaTexHom cmctemMbl
«KJTEBEP» wmnn OaHka-napTHepa OT 3a4MCiieHUs CPefcTB Ha cyeTa ykazaHHoro KnveHTom
nony4aTens B pe3ynbTaTe UCNOMHEHNS BHYTPEHHMX NPoLeayp U NpaBus, B TOM Yucsie TpeboBaHNN
3aKOHOAATeNbCTBA CTPaHbI PerncTpaLmmy 6aHka-napTHepa.

MNprMeyaHre K onepaumm, ykasbiBaemoe KnveHTOM npu 0pOpMIeHUM MOPYYEHUN Ha
3a4MCNIeHVe CPeCTB/3anNpPOCOB Ha NOJyYeHVe NaaTexa, HOCUT MHPOPMALMOHHbBIVI XapaKTep 1 He
ABMIAETCA Ha3Ha4YeHeM OCyLLLeCTBIAEMOro rniaTexa.

DfIeKTPOHHOE MOpYyYeHVe Ha nepevncrieHmne OeHeXHblX cpefcts Hepxatenio KapTtbl B
pamkax MnatexHom cucteMbl «KJTEBEP» He MoXeT ObITb HanpaBneHo, ecyiv nosyyaTtesb nnarexa
He nopgkmodeH K  CepBucy «[epeBogunka», nubo KapTta nonydaTtens nnatexa,
3apeructpupoBaHHas B CepBuce «[lepeBofunka», aHHynMpoBaHa, 3abnokupoBaHa wnu ee
obcnyX1BaHMe MPUOCTAHOBIIEHO, @ TakXXe el B pe3ynbTaTe OCYLLECTBMAEHHbIX MosyyaTenem
CPenCTB HAaCTPOEK, OCYLLEeCTBEHME TaKoW onepaLmMm He NPeaCcTaBIsaeTcs BO3MOXHbIM.

3anpoc Ha NonyyeHue Nnatexa He MoXeT ObITb HanNpPaBeH, eCv OTNPaBUTeSNb MaTexa He
nopkoyeH k Cepucy «Mepesoaunka», Mmoo Kapta oTnpaBmTens nnaTtexa, 3apermcTprpoBaHHan
B CepBuce «[lepeBofamnka», aHHynMpoBaHa WnM 3a0NOKMPOBaHa, WM VM MPOW3BEAEHbI
HacTpowkyn CepBuca «MNepeBoannka», He MO3BONAIOLLME MPOBOANTL TAKOrO POAA OnepaLLmm.

BaHk yBemomnseT KnveHTa o0 ohOopMIeHHbIX B ero afapec 3MekTPOHHbIX 3anpocax Ha
nofy4yeHne nnatexa nocpeacTBOM HanpaeneHus Push — yBemomneHus n (1Mnv) TeKCTOBOro
COODLLEHNS HAa OCHOBHOW ABTOPM30BaHHbLIN HOMEP MOOUbHOrO TenedoHa KnveHta u (1nm)
NOCPeLCTBOM pa3MeLLEeHMA COOTBETCTBYIOLLLETO YBeAOMINEHNA B pa3fefe «[lepeBoamnka» kaHana
noctyna «MobunbHOe NPUNoXeHne».

KnueHT, nony4mBlIMA yBegoMAeHne baHka O HamnpaBfeHHOM B ero agpec 3anpoce Ha
nony4eHue nnaTtexa, BnpaBe NocpeacTBOM KaHana focTyna « MobunbHoe NpunoxeHne» B Te4eHne
30 (Tpnauath) oHen:

- batb baHky nopydeHue Ha nepedymncyieHne OeHeXHbIX CpefcTB B nofb3y KnueHTa,
OoPOPMMBLLErO 3aMpocC, B YKa3aHHOM B 3anpoce cyMmme. [JaHHOe nopy4veHre NCnonHsaeTca baHkom
npK YCIOBUK NPOXOXAEHWUS OOMONHUTENbHOM MaeHTUdUKaLMK (aBTopm3aumn) KnvenTa;

- 0TKa3aTb B Nepe4mncyieHnin CpencTs no nony4yeHHOMY 3anpocy Ha Nofly4eHre nnatexa.

Ecnn B TeyeHue ykKazaHHOro cpoka KnmeHTomM He OyneT ocCyllecTBNEHO HWM OAHO U3
YKa3aHHbIX BO3MOXHbIX AENCTBUIA, 3aNpOC Ha NOflyYeHMe nnaTtexa, aHHYyIMpyeTcs.

B cnyyae, ecnn Bce KapTbl, 3apermctpupoBaHHble B CepBuce «[lepeBogmnka», OyoyT
aHHYNMPOBaHbI UK 3a0MoKMPOBaHbI, MO0 KnueHtom npu HacTporke Cepsuca «[MepeBoamnka»
OynyT mckmiodeHbl Bce KapTbl 13 Cepauca «lepeBoannka», obcnyxmnbaHve KnveHta B Cepsuce
«lepeBoAMIKa» CTaHOBUTCS HEBO3MOXHbIM.

KnmneHT, MNOAKIYEHHbIM K Cepsmcy «HepeBO,D,I/IJ'IKa», BblpaXaeT CBOe cCorfacne wn
YNOJIHOMO4YMNBa€ET baHk OCYyLLEeCTBNIATL 3a4MciieHe OeHeXHbIX CpencTB Ha Cyerta, npnBA3aHHbIE K
KapTaM, 3aperncTtpnpoBaHHbIM B CepBI/ICG «I'IepeaoumnKa», npn COOTBETCTBMN  OaHHbIX,
YKa3aHHbIX OTNpaBuUTENIEM MpPK COBEPLLUEHNW TMJ1aTeXa NOoCpencTtBoOM Cepsmca <<|_|QDEBO,D,I/IJ'IKa>>,
OaHHbIM KnneHTa.

KnueHnTt, nogkntodeHHbin k CepBucy «llepeBoamnka», npepocTaBnseT baHky npaso
nepenasaTb MosyyaTenio WU OTNPaBUTENIO NnaTexa CBOW PaMUINIO, MMS U OTYECTBO, a TakXke
MacKMpPOBaHHbIM  HOoMep KapTbl, Heobxogumble [Ona  OCyLlecTBAeHWs nnatexa. [log
MaCKMpPOBaHHbIM HOMepoM KapTbl MOHWMAETC MHAPOPMaLMA O MepPBbIX LWECTU U NOCnefHNX
yeTblpex Lmdpax HoMmepa KapTbl, yKa3zaHHOrO Ha NLEeBOWN cTopoHe KapTbl.



KnveHT BNpaBe NpoCMOTPeTb NOCPEACTBOM KaHana [ocTyna «MobunbHoe npunoxeHue»
MCTOPWIO MIlaTexewn, COBEPLLUEHHbIX B TedeHve nocieaHmx 45 (copoka natm) oHeN.

5.5. O6cnyxmBaHue no KogoBoMy crioBy

ObcnyxumBaHue KnneHta no KogoBoMy CloBy ocCyLLLeCTBNAETCA Npu obpalleHunn KnnenTa ¢
Mcnosnb3oBaHMem Joboro BMaa TenedoHa (CTauMoHapHOro MM MoOMbHOrO), a B Ciydasx,
npenyCcCMOTPEHHbIX BHYTPEHHVIMW LOKYMeHTaMW baHka — C 1Mcnofib3oBaHMeM ABTOPU3OBAHHOIO
Homepa TenedoHa (CTauMOHapHOro UMM MOOWNbHOrO), B  nodpasfeneHne  baHka,
ocyllecTBnstolLlee 0Oy xXmBaHMe KNMeHTOB No TenedoHy, nyTeM HenocpeacTBEHHOro obLeHms
KnueHTa co Cneumannctom baHka. ObcnyxmBaHne KnveHta no KogoBoMy CJI0BY OCyLLECTBASETCS
B COOTBETCTBUM C onpefensembiM baHkom pexrmomM paboTbl ykazaHHOro nogpasaeneHns baxka.
Homepa TenecdoHoB noppasgeneHns baHka, ocyulecTBasiowero obcnyxuBaHue KnneHta no
KogoBoMy c/10By, pa3MeLLeHbl Ha ouumanbHOM cante baHka B ceTn MIHTepHeT.

[VcTaHUMOHHOe 0bcnyxXmBaHMe KnneHta no KogoBoMy CNoBY OCyLLEeCTBASETCS, B TOM
yncre, eciv KnneHT He nogknodeH kK Cnctemam n Cepsrcam Komnnekca.

Ins obecneveHns besonacHoro obcnyxmBanms KnueHta baHk BnpaBe 3anpociTb NOMUMO
KopoBoro cnoBa Takxe U MHble aHHble, No3BoNaolWme naeHtndurumposats KnveHra. B cnyvae
HEBO3MOXHOCTW COODLLNTL AONONHNTENBHO 3anpallnBaeMble baHKOM laHHble, a TakKe B CJy4ae,
ecnu KnueHT obpallaetcs B baHK ¢ HEaBTOPM3OBAHHOrO HOMepa TenedoHa, 0DCNyXMBaHME MO
KopoBomy cfioBy baHKOM He Npor3BOANTCS.

BaHK Takxe BrnpaBe OTKa3aTb B OOCAYXMBaHMM MO coobuieHHoMy KogoBoMy CroBy U B
OPYrnx cfyyasx, KpOMe BblleyKa3aHHbIX, MpU BO3HWUKHOBEHWM Yy baHka MNOAO3peHnn B
NCNoSIb30BaHMM KOgoBOro CJ10Ba HEYMNOTHOMOYEHHbIMU NINLAaMMU.

Kopooe cnoBo KNMeHT MOXET M3MeHsTb HEODXOAMMOe KONMYeCTBO pa3, 0OpaTMBLLNCH B
OtpeneHve baHka v npenbasms AYJ1.

KnueHTt 06s13aH obecneynsaTb xpaHeHWe KoooBOro c/loBa B TalHe OT TPETbMX NULL. baHk He
HeceT OTBETCTBEHHOCTM 3a YObITKM, MPUYUHEHHbIE KIMEHTY B Clly4asx HEBbINOMHEHUS WK
HeHaZ/1exallero BbinonHeHms KnmeHToM 4aHHOro yc1oBMA HacTosLlero Nopsaka.

Becb puck HacTynneHus HebnaronpusaTHbIX MOCNeACTBMM B pe3yfbTaTe MUCMOMb30BaHMUS
KomgoBoro cnosa TpeTbUMM NMLaMKU C cornacms unm tes cornacus Knmenta HeceT KnmeHT.

BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MpUYMHEHHble KnneHTy, B ciyyae, ecin
3apaHHoe KnreHntom KofoBoe CIoBO CTaHeT JOCTYMHO TPETbUM MULLAM MO N00bIM MPUYUHAM UK
obcToaTenbCTBaM € cornacus nnu 6es cornacus Knmenta.

B cnyyvae komnpomeTaummn Kogosoro crnosa (ecnmn KogoBoe ClIoBO CTano U3BeCTHO TPETbUM
nmuaMm mnn y KnveHta BO3HWKNNW Takme mnopdo3peHns), KnueHT obs3yeTcs HezaMeasivTesibHO
obpatuTbcs B OTOeneHme baHka ans ero nameHeHus, npeabasms Y.

3a obcnyxumnBaHne KnuneHta no Koposomy cnoBy, KnveHT onnavvBaeT KOMWUCCHMOHHOE
BO3HarpaxneHue B pasmepe, yctaHoBlieHHOM Taprdamu baHka.

NHdopMaums cnpaBoYHOro xapaktepa npefocrasnsetcs KnueHty B ceobogHom Buae (6e3
NPOXOXIEHWs NpoLeaypbl NOeHTUOUKALMN).

5.6. Ob6cnyxumBaHMe NOCPeACTBOM HanpaBneHns KnneHtoMm SMS-koMaHz,

SMS-komaHabl npeactaBnsioT KnmeHTy BO3MOXHOCTb NepefaBaTb B baHK pacnopsxeHus
(nopydyeHus) B pamkax [oroBopa un ®DyHKUMOHaNbHbIX BO3MOXHOCTEM Komnnekca ¢
MCNoNb30BaHNEM OCHOBHOIO ABTOPM30BAaHHOTO HOMEPa MOOUIIbHOW CBS3U.

AUCTaHUMOHHOe  0OCNyXMBaHWe No  HanpasnseMbiM  KnneHToM  SMS-koMaHaam
OCyLLLEeCTBAAETCA, B TOM 4mcne, eciv KnueHT He noakmioydeH K Cnuctemam mn Ceparcam Komnnekca.

BaHK BNpaBe 0Tka3aTb B 00CNy>XMBaHUN KnreHTa no HanpasnseMbiM SMS-komMaHaam npum
BO3HWKHOBEHWWN Y baHka MNOJO3PEeHMIM B MCMOMb30BaHMM MOOMIIBHOrO yCTponcTBa KnuveHTa
HeymnoIHOMOYeHHbIMW NNLaMU.

6. OTKno4eHWe oT 0bcnyxmBaHUs B KoMnnekce

6.1.baHKk BnpaBe B OOHOCTOPOHHEM MOPSAKe OTKMOYUTL OT PACChbIIKM TeKCTOBbIX
COOOLLIEHNI Ha HOMep MOBUIIbHOTO TentedoHa 1 (1) agpec SNeKTPOHHOM MOYTbI, B TOM Y1C/e Ha
ABTOpV30BaHHble CpefcTBa CBs3n KnmeHTa, No 3asBneHuIo OoT hakTU4eckoro Mx BnagenbLa Ha
OTK/IOYEHME aBTOMATNYECKOrO OMNOBELLEHWS Ha COOTBETCTBYIOLLMIA HOMEP MOBUIbHOIO TenedoHa
NV afpec EKTPOHHOW MOYTbI.



6.2. OTkNlo4eHMe OT obcnyxmBaHma B Cucteme «APB Online», CepBrce KOMMYHambHbIX
nnatexen n CepBuce perynapHbIX MiaTexen ocyLLeCTBNAeTCH Ha OCHOBaHWN:

6.2.1. 3asBneHns Ha OTKoYeHWe oT obcnyxnBaHusa B Cnuctemax 1 Cepsurcax Komnnekca
LAMCTaHUMOHHOIo 00Ny xmnBaHus KnueHtos, ohopmneHHoro B OtaenerHmmn baHka;

6.2.2. OUCTAaHUMOHHOro pacnopsxeHns KnveHta B Cucteme «APB  Online» ¢
ncnonb3oBaHVem KOJOBOro CoBa B CJly4asx KOMNpOMeTaumm CpeacTs naeHTuukaumm Knmenta.

6.2.3. Otkmodntbes o1  CepBuca «lepeBogunka» KnnMeHT MOXeET nocpencrBoMm
MCNonb30BaHWA KaHana goctyna «MobunbHoe NpunoxeHne», obpatmewmck B OTaeneHune baHka
MM NOCPeCTBOM MCNONb30BaHMA KOLOBOro ClioBa.

6.3. OTMeHa WCMONHeHWs onpefeneHHoro perynspHoro nnatexa B Cepsuce
KOMMYHarbHbIX naatexen n B CepBuce perynspHbIX nnaTexemn ocyLecTBAAETCA Ha OCHOBaHMM:

6.3.1. OUCTaHUMOHHOro pacnopsxeHns KnveHta B Cucteme «APB  Online» ¢
MCNomnb3oBaHMeM KaHana goctyna «TenedoHHas cBA3b» (OnepaTtopckmM  pexum) npu
MPOXOXOEHUN Npoueaypbl MAEHTUMUKALMK, MPU 3TOM Ucnonb3ylotca Kog nons3osatensd «APB
Online», Maponb «APB Online» wnn, ecnn 310 npegycmoTtpeHa  OyHKUMOHANbHbIMM
BO3MOXHOCTAMYU Komnnekca, no KogoBoMy CIoBy;

6.3.2. OUCTaHUMOHHOrO pacnopsixeHns KnneHta B  Cucteme «APB  Online» ¢
MNCMOJIb30BaHMEM KaHana goctyna «/HTepHeT», Mpu NPOXoXAeHU NpoLLenypbl aBTOpU3aLnm;

6.3.3. OWNCTAHLMOHHOIO  pacnopsxeHus  KnuveHTta, nepefaHHoro B baHk ¢
ncnonb3oBaHnem  Kopgosoro  cnoBa  (ecnin 310 npeaycMoTpeHo  DyHKLMOHANbHBIMMU
BO3MOXHOCTIMM Komnnekca);

6.3.4. 3asBneHNs Ha OTK/todeHMe oT obcnyxumBaHns B CepBucax Komnnekca
OMCTaHUMOHHOro 0bcny>krBaHus knmeHtoB 3A0 «ArponpomMbark», ohopmMneHHoro B OTaeneHnn
baHka.

6.4. [pUOCTAaHOBINEHME WCMONHEHWS  PEerynspHoro nnatexa, nmbo onepauum,
NPOBOAMMON Ha OcHOBaHWM wWwabnoHa PM, B CepBrce KOMMyHasbHbIX nnatexen v B CepBuce
peryfiipHbIX MiaTexen OCyLLEeCTBASETCS Ha OCHOBaHWN:

6.4.1. OUCTaHUMOHHOrO pacnopskeHns KnveHta B Cucteme «APB  Online» ¢
MCNomnb3oBaHMeM KaHana goctyna «TenecdoHHas ¢BA3b» (OnepaTtopckui  pexum) npu
NPOXOXIEHUN MpoLeaypbl NOeHTUMMKALUK, NpKY 3TOM Mcnonb3yloTca Kog nonb3osatensd «APB
Online», Maponb «APB Online» wunu, ecin 310 npedycMoTpeHa DyHKUMOHANbHBIMY
BO3MOXHOCTAMK Komnnekca, no Kogosomy Cnosy;,

6.4.2. gUCTaHUMOHHOrO pacnopsixeHns KnneHta B  Cucteme «APB  Online» ¢
MNCMOJIb30BaHMEM KaHana goctyna «/HTepHeT», Mpu NPOXoXAeHU NMPoLLefypbl aBTOPU3aLnm;

6.4.3. OVCTaHUMOHHOIO  pacnopskenuns  KnveHta, nepepaHHoro B baHk ¢
ncnonb3oBaHnem  Komosoro cfoBa  (ecin 310 npeaycMoTpeHo  DyHKLMOHAMbHbIMMU
BO3MOXHOCTIMI Komnnekca);

6.4.4. 3asBNeHNs Ha npuocTaHoBneHne obcnyxmBaHns B CepBucax Komnnekca
OMCTaHUMOHHOro 00cny>krBaHus knmeHToB 3A0 «ArponpomMbark», ohopmMneHHoro B OTaeneHnn
baHka.

7. Topsook onnathl 3a nofkniodeHWe U obcnyxuBaHue B Cucteme «APB Online» un
CepBucax Komnnekca gUcTaHUMOHHOMO obcnyxmnBaHua KnnmeHTos

7.1. 3a noakntodeHume n obcnyxurearme B Cucteme «APB Online» n Cepsucax Komnnekca
KnveHT onfia4ymMBaeT KOMUCCMOHHOE BO3HAarpaxneHue B pa3mMepe, yCTaHOBMIEHHOM Tapudamu
baHka.

7.2. baHK cnmnceiBaeT KOMUCCMOHHOE BO3HarpaxaeHue 3a nogkrodeHme k Cucrteme «APB
Online» n Cepsurcam Komnnekca ¢ Tekyllero cyeta B pyonsax NMP KnueHTa npy nogkito4eHnm
ycnyr. Ecnn, Ha MOMEHT BbiCTaBneHMst baHkoM TpeboBaHWs 00 onnate KOMWUCCMOHHOMO
BO3HarpaxxaeHuns 3a nogkniodeHvie, IoCTynHbIN OCTaTOK AeHEXHbIX CPeACTB Ha TekyLleM cHeTe B
pyonsax MMP He OyfeT focTaTodeH AN onnaTbl yKa3zaHHOrO KOMUCCMOHHOMO BO3HArPaXXaeHus, TO
BaHK cnmcbiBaeT HeOOCTaloLWYyo CYMMY KOMWCCMOHHOMO BO3HArpaXXaeHWs 3a MOAKJIIIoYeHWe K
Cucteme «APB Online» 1 CepBrncam Komnnekca co Bcex cHeToB KnveHTa, oTKpbITbIX B baHke.

7.3. OnnaTta KOMMCCMOHHOIO BO3HAarpaxmaeHus 3a obcnyxueaHve B Cucteme «APB
Online» n CepBurcax Komnnekca ocyLlecTBAseTcs B CiefytoLlemM Nopsake:

1. baHk BbicTaBnseT KnueHTty TpeboBaHme 00 onnate KOMUCCMOHHOMO BO3HArpakaeHus
3a obcnyxumBaHne B Cucteme «APB Online» n Cepsucax Komnnekca B TeudeHWe nepuona



obcnyxmBaHMs K ero Tekyulemy cdety B pybnax MMP, a B cnyvae ero oTcyTCcTBUS, K APYrAM
Tekywm cyetam KnvenTta, ¢ 1 no 13 4ncio Kaxxgoro KaneH4apHo Mecsaua, KOTopoe UCMOSHAETCS
HemezneHHo. KnneHT 0b6s3aH 0becneynTb 4OCTAaTOHHOE KONMYECTBO AEHEXHbIX CPeACTB Ha CBOMX
Tekywmx c4etax, OTKpbITbIX B baHke, nns onnatel KOMWUCCMOHHOTO BO3HarpaxgeHus 3a
obcnyxmBaHme B Cncteme «APB Online» n Cepsrcax Komnnekca. MNoa neprofom o0cnyXnBaHus
NOHMMAETCA KaneHAapHbI MecaL,.

2. Ecnn CBoOOAHbIN OCTAaTOK AeHeXHbIX CpeacTB Ha Tekylem cyeTe B pyonsax MMP He
Oynet nocTaTodeH Ans onnathl KOMUCCUMOHHOMO BO3HArpaXaeHUs no npeabsBlieHHOMY K HeMy
TpeboBaHWMo, baHK CNMCbIBAaET HeAOCTAIOWYO CyMMY KOMUCCUM 3a ODCNyXKMBaHMe C TekyLllero
cyeta B pyonax MMP ¢ yqetom [locTynHoro ocraTka.

Ecnun JoCTynHbIM OCTAaTOK AeHEXHbIX CPeACTB Ha TekyleMm cyeTe B pyonax NMMP He OyaeTt
LO0CTaTOYeH ANS onfaTbl KOMUCCMOHHOMO BO3HarpaxaeHms 3a obcnyxmpaHne B Cnucteme «APB
Online» n CepeBucax Komnnekca, baHK CNMCbIBAeT HeOOCTalOLWYIO CYMMY KOMWCCMOHHOIO
BO3HarpaxmaeHus co Bcex c4etoB KnineHTa, OTKpbITbIX B baHke.

B cnydae He NOCTynneHns OdeHexXHbIX CpeacTB Ha Tekyuimi cyeT B pyonsax MMP KnveHTa B
nepuvop Co AHA cnucaHma baHKOM HepocCTalowen CyMMbl KOMUCCMOHHOMO BO3HArpaXXaeHms 3a
obcnyxmBaHme B Cucteme «APB Online» n Cepsucax Komnnekca ¢ Tekylero cyeta B pyonsax MMP
KnueHTa ¢ y4etom LoCTynHOro octatka no AeHb BbICTaBNeHWs baHKoM cnefytoulero TpeboBaHums,
CN1CaHMe KOMUCCUMOHHOMO BO3HarpaxkmaeHus 3a obcnyxuBaHue B Cucteme «APB Online» u
Cepsucax Komnnekca ¢ Tekyulero cyeta B pybnsax NMMP KnueHTa ¢ ydyetom oCTynHOro ocratka
baHkoM He npoussoguTca. Npu 3ToM, baHk BnNpase cnncatb KOMUCCMOHHOE BO3HarpaxzaeHuve 3a
obcnyxnaHne B Cucteme «APB Online» n Cepsucax Komnnekca ¢ apyrmux cyetoB KrneHTta,
OTKPbITbIX B baHke.

3. Mpy noBTOpHOM noaknodeHnn KnueHtom Cuctembl «APB Online» B nepuog ¢
NepBOro No NATHaAUATOe 4YMCIO Tekylero Mecsiua TpeboBaHve o6 onnate KOMWUCCMOHHOMO
BO3HarpaxaeHuns 3a obcnyxmsaHne B Cucteme «APB Online» BbicTaBnsieTcs k TekyLlemy CHeTy B
py6nsx MMP KnneHTa co CpOKOM NCMOMHEHMS OAMH OnepaLyoHHbIi AeHb baHka. Mpu oTCyTCTBUN
B TeYeHMe OHOro onepaLMoHHOro AHs baHKa AeHeXHbIX cpeacTB Ha TekyuwleM cyeTe B pybnsix
MMP KnueHTa, B TOM 4uMcie ¢ y4eTom JOCTynHOro ocratka, Ha cnedyowmi onepaumoHHbIN AeHb
TpeboBaHWe 00 onnate KOMWCCMOHHOIO BO3HarpaxaeHus 3a obcnyxuBaHue B Cucteme «APB
Online» BbiCTaBNAeTCS K APYyrM cHeTaM KnmeHTa.

KnueHT 0b6s3aH 0becneymTb OCTaTOHHOE KOIMHECTBO AeHEXHbIX CPeACTB Ha CBOMX CHETaX,
OTKPbITbIX B baHke, Ans onnaTbl KOMUCCMOHHOIO BO3HArpaXkaeHus 3a obcnyxurBaHue B Cnucteme
«APB Online» n Cepsrcax Komnnekca o MOMeHTa nogknodeHms UM Cuctemsl «APB Online».

7.4. B Cuncteme «APB Online» u Cepsucax Komnnekca Kpome KOMUCCMOHHOrO
BO3HarpaxaeHns 3a nopaknoydeHne kK Cucteme «APB Online» n Cepsucam Komnnekca w
KOMMCCUOHHOIO BO3HarpaxaeHus 3a obcnyxumsaHne B Cucteme «APB Online» un CepBucax
Komnnekca baHK BnpaBe B3MMaTb KOMWCCMOHHOE BO3HArpaxKaeHwe 3a W3MeHeHue YCI0BUMN
obcnyxnanHms B Cucteme «APB Online» n Cepsucax Komnnekca, a Takxke KOMWUCCUOHHOE
BO3HarpaxaeHue 3a VHble yCyrn, okasbiBaemble baHkoM npu obcnyxxmsaHnm KnveHta B Cucteme
«APB Online», B cooTBeTCTBMM C Tapundamu.

7.5. B cnydae eciim onnata KOMWUCCUMOHHOMO BO3HArpaXkgeHws, ykasaHHoro B M. 7.3
HacTosdLero [opaaka He MOCTynuia CBOeBpeMeHHO, To € 14 Yincna HeonnadeHHoro nepmoga baxk
BMNpaBe B OLHOCTOPOHHEM MOPSAKE MPUOCTaHOBUTL 0DCNyxXmBaHWe KnueHta B Cucteme «APB
Online» n (unu) cootetctByloWemM CepBuce Komnnekca. Bo3oOHoBneHWe 0Oy XMBaHNS
BO3MOXHO TOJIbKO Mocse npoBefeHns KiMeHToM onsaTbl COOTBETCTBYIOLMX ycnyr baHka. [Mpu
3ToM baHK BMnpaBe npefyCcMoTpeTb BO3MOXHOCTb CoBepLUeHns KNnMeHTOM OTAEeNbHbIX OnepaLmm B
Komnnekce gaxe ecnun KnuneHT oTKmodeH oT obcnyxuBaHus B Cucteme «APB Online» u (nnun)
cootgeTcTByloLLeM CepBuce Komnnekca B cOOTBETCTBMU C DYHKUMOHANBHBIMU BO3MOXHOCTSIMM
Komnnekca.

7.6. TMpu nogkmodeHnn KnveHta k Cnucteme «APB Online» n (nnn) Cepsucy Komnnekca ¢
LWeCTHaALaToro no nodiegHee 4Uaio Mecaua KrmMeHT KOMUCCUOHHOe BO3HarpaXaeHwe 3a
obcnyxmnaHme B Cucteme «APB Online» n Cepsucax Komnnekca 3a TekyWwWn Mecsau, He
yrnnadmBaer.

7.7. B cnyyae, korga KnueHT nogkntodaetcst kK Cnucteme «APB Online» n (1nn) Cepsucy
Komnnekca ¢ 1 no 15 4yncno Mecsaua KnmveHT ynnadmBaeT KOMUCCUMOHHOE BO3HarpaxaeHve 3a



obcnyxmBaHne B Cucteme «APB Online» 1 Cepucax Komnnekca 3a TeKyLMn MecsL, B NOSTHOM
obbeMe B nopsiake, NpeayCcMOTPeHHOM [JoroBOpOM.

7.8. B cnyyae otkodeHus KnveHTta ot obcnyxusaHusa B Cucteme «APB Online» u (1nn)
Cepsuce Komnnekca baHk ynnavyeHHoe KOMUCCMOHHOE BO3Harpa>kieHrie He BO3BpaLLlaeT.

8. 3akJiounTesibHbIe NOJIOXKEHNA

8.1. TpeboBaHMa K OPOPMAEHMIO U 3aMOSHEHMIO AOKYMEHTOB B 3/1EKTPOHHOM BUOE B
Komnnekce cooTBeTCTBYIOT TpeboBaHNAM, NpeabsBAseMbIM K JOKYMEHTaM, O0OPMAEHHbIM Ha
ByMa>kHbIX HOCUTENAX MHOPMALLMK B COOTBETCTBUM C AEMCTBYIOLLMM 3aKoHoAaTenbcTBoM MMP.

8.2. [llpn BbIBNEHUM MPU3HAKOB WAM (PAKTOB HapyLUeHUs cucTeMbl He3onacHoOCTM
CropoHa 0b6s3aHa HemefneHHO K B 00s3aTeNnbHOM Mopsake M3BecTUTb Apyryto CTOpoHy Ans
NPUHATUA COBMECTHbIX Mep. [Mpn 3ToOM ecnn NofoOHble akTbl WAV MPU3HAKM BbISBASAKOTCA
KnueHTOM, OH BMpaBe OTKIIIOYUTLCH OT 0bcnyXmBaHUs B Cucteme «APB Online» 1 CepBucax
Komnnekca, Ho B ntobom ciydae 00si3aH M3MeHUTb CpeacTBa MaeHTUdKMKaumm 1 Kogosoe CrnoBo.
Ecnu HapyLeHWe BbiSBNseTcs baHkoM, To baHK BnpaBe NpMOCTaHOBUTL 0OCNyXMBaHMe KnneHTa B
Cncteme «APB Online», CepBucax Komnnekca 1 nocpeactsom KogoBoro crioa 1 (1Mnmv) oTkasaTb
B VICMOSIHEHUM MOPYYeHUN, OaHHbIX B paMkax [doroBopa v DOYyHKLMOHANBbHBIX BO3MOXHOCTEN
Komnnekca u (1nu) oTkasaTb B NpefocTaBieHn GUHaHCOBOM MHGopMaLmn. s BO30OHOBNEHMS
obcnyxumBaHns KnneHty HeobXoAMMO M3MEHUTb CPeacTBa MaeHTUdMKaumMm B Cucteme «APB
Online» n Cepauncax Komnnekca 1 KogoBoe cnoBso.

8.3. B clyyae HecobnogeHWs YCIOBUM, W3NOXEHHbIX B HacToswmx [pasunax,
OTBETCTBEHHOCTb 3a HeraTuBHble Nod1encTBnsa HeceT CTOPOHA, OONYCTUBLLIASA 3TV HapyLUEHWS.

8.4. B cyvae BO3HMKHOBEHMs (HOPC-MaxXOPHbIX 0OCTOATeNbCTB (Bbixoda M3 CTPOS
annapaTHbIX WU MNPOrpaMMHbIX CPeacTB, MOBPEXAEHUS NUHUMA CBA3W), a Takxke nOpyrux
00CTOATENbLCTB, He 3aBUCALLMX OT baHka, baHk npuocTaHaBnmBaeT obcnyx1BaHWe B Komnnekce, B
TOM 4ucne nocpefAcTBOM KoOoBOro ¢JloBa Ha BCe BpeMsA OeUcTBUS  (OPC-MaxKOPHbIX
00CTOATENbCTB. baHK CamMoCToATeNbHO BO30OHOBNAET 00CNyxmBaHWe B Cucteme «APB Online» u
(unn) Cepsucax Komnnekca, B TOM Yucne nocpeactsom KogoBoro cfioBa nocsie npekpateHms
hopC-MaxKOpPHbIX 0OCTOATENbCTB.

8.5. Em y KnueHTta umetoTcs cveta B pybnsx MNMP, oTkpbiTble MM B baHke kak
WHOVBUAYANbHOMY NPeAnpUHUMATENIO, OrnepaLmn C AeHeXHbIMW CpecTBaMM MO AAHHLIM cHeTaMm
MOTYT OCYLLeCTBAATLCA C MCMOMb30BaHMEM KaHanoB goctyna «MHTepHeT» 1 «MobunbHoe
npunoxeHne» Cnuctembl «APB Online», B nopsake, NpegycMOTPeHHOM HAaCTOALLMM [pUNoXeHem
1 3akoHopaTeNbctBoM NMMP. KnvieHT He Bnpase oCyLLeCTBAATL NO AaHHBIM CHeTaM KOHBEPCUOHHbIe
onepaumm C UCNoJb30BaHMEM yKa3aHHbIX kKaHanos goctyna Cucrtembl «APB Online».

CTOpPOHbI MPM3HAIOT, YTO 3MEKTPOHHble LOKYMEHTbl, NnpedycMaTpyBaloLlme nopyyeHve
KnneHTa Ha npoBefeHMe onepaumii no ero c4etam, oTkpbiITbiM KnneHTy Kak MHAMBUAYANIbHOMY
npeanpyvH1UMaTenio, NoaTeepXaeHHble (MoAnMcaHHble) C MOMOLLbIO AHanora COBCTBEHHOPYYHOM
nognucn KnveHTta, v nepefaHHble B baHk KnneHTOM B COOTBETCTBMU C yCsioBMAMK [lorosopa,
YA0BMETBOPSIOT TPeDOBaHMIO COBEPLUEHNSI CAENKM B MPOCTON MUCbMEHHOW (opMe B ClyvasX,
npenycMoTpeHHbIX 3akoHoAaTenb,CTBoM NMP, 1 BnekyT lopranyeckme nocniecrTBms, aHanornyHbole
NoCNeACTBMA COBepLUeHU COenok, CoBepllaeMbiM C  (PU3NYECKUM MNPUCYTCTBMEM NULA,
COBepLUatoLLEero caenxy.



MpunoxeHre N2 6
K JJoroBopy 0 KOMMNEKCHOM DaHKOBCKOM ODCYXMBaHWM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MopsiAoK NpefocTaBneHus B nonb3oBaHme CendoBbIX sveek

1. OBLUWME NOJIOXEHUA

1.1. Npn Hannymm B Heno3untapum CendoBbIX A4eeK, He HAaXOAALWMXCS B NMOMb30BaHUN Y
TpeTbux L, (cBobomHble Avenkn), baHk M3 YMcna cBOOOOHbLIX fYeek Ha OCHOBAHWWN YCTHOrO
3aaBneHna [lenoHeHTa wvnn 3aasneHus, nNopaHHoro KrmeHToMm nocpenctsoM Cucrtembl «APB
Online», ecnn 310 npegycMoTpeHo  DyHKUMOHaNbHbIMK  BO3MOXHOCTAMKM  Komnnekca,
npefocTaBnser eMy B Monb3oBaHWe CendoBylo f4enky Heobxogumoro [lenoHeHTy pasmepa
(Tnna).

B noarteepxaeHve npenoctaBneHus B MNonb3oBaHue CendoBon  A4enkt  CTOPOHBI
noanucbiBaloT CBMAOETENbCTBO O NPefoCTaBneHn B nonb3oBaHne CendoBOW AYEMKM, OaHHOe
MPaBuIIO He PacnpoCTPaHAETCA Ha Cflydaun, Koraa 3ansneHue O npefoCTaBieHn B MoNb30oBaHmMe
CendoBown A4erkm nogaHo KnmeHTom ¢ ncnonb3oBaHneM Cuctemsl «APB Online».

Mpw nofade KnveHTOM 3aaBneHnsa O NpefocTaBneHnn B Nosb3oBaHve CendoBon f4enku
nocpenctBom Cuctembl «APB Online» CBuaeTensctBO O NpPedoCTaBAeEHUM B MOSIb30BAHUN
CenchoBon f4enki 0popMNKETCA ANCTAHLMOHHO M CHUTAETCA NOAMMCAHHBIM NOCTE MPOXOXAEHNS
KnneHTOM npoueaypbl LONONHUTENBHOW MAeHTUdMKaUMK (aBTopm3aumm) KnvenTa.

C MoMeHTa noanucaHnsa CemaeTensCctBa O NpefocTaBieHnn B nosib3oBaHne CendoBou
Avenkm CendoBas fA4erka cHMTaeTCs NpefocTaBneHHom KnmenTy B Nosib3oBaHMe.

Mpw nogade KnnueHToM 3aaBAeHMUs O NpPefoCTaBAeHU B NONb3oBaHMe CendoBOU A4enku
KnueHT obs3aH 0becneynTb [OCTaTOMHOE KONMMYECTBO AEHEXHbIX CPEACTB Ha CBOEM Tekyllem
cyeTe [ONA BHECeHWs MnaTtbl 33 3asBfIEHHbIN CPOK MOMb30BaHWUS FA4erMKon, a Takxe Ang
popMrpoBaHmMa HecHM>XaeMOoro octaTka B pasmepe, npenycMoTpeHHoM Tapudamim baHka.

Ecnn CBobopgHbIM ocTaTok Ha Tekyllem cyeTe HedoCTaTodeH ANS BHeCeHWs nnatbl 3a
3aBMIEHHbIN CPOK MOMb30BaHWA AYelrKou, a Takxe 4aa hopMmnpoBaHusa HecHrxXaemMoro ocraTka,
BaHk BnpaBe oTkasaTb KnuveHTy B npuemMe 3asBfeHUs O NPefoCTaBleHUX B MOMb30BaHMeE
CenoBOW A4eUKN.

1.2.CendoBas s4erka MOXeT OblTb MCMOMb30BaHa [lenoHeHTOM ANs XpaHeHWs mobbix
NpeaMeTOB  BJIOKEHWS,  KPOMe  B3pbIBYATbIX,  JIETKOBOCM/IAMEHSIOWLMXCS,  TOKCUYHBIX,
PaAMOAKTUBHbIX, CUSIbHO MaxHYWMX, HAPKOTUYECKMX WU OPYrux BeLecTs, CMOCOOHbIX OKa3aTb
BPeLHOe BO3LENCTBME Ha YeSIOBEKA W OKPY>KAIOLLYIO Cpefly, OpyXKus, Doenpnnacos 1 MMyLLECTBa,
M3BSATOrO M3 rpaxmdaHckoro obopoTa B COOTBETCTBUW C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM,
NPOAYKTOB MUTaHWS WM MpPedMEeToB, Bbi3blBaloLMX MosiBreHne u (1nm) pacnpocTpaHeHue
MWKPOOPraHM3MOB, HAceKOMbIX, MapasnToB, a Takxe MpeaMeToB (BewecTB), KOTOpble MOryT
HaHeCcTM yulepb UEHHOCTAM, XPaHALWMMCA B CMeXHbIX CerdoBbIX f4erKax, WMYLLeCTBy W
nepcoHany baHka.

1.3.MpeameTbl BNOXeHUs MomelaloTca [enoHeHTOM B fA4venky HemnocpeaCcTBEHHO B
[leno3utapum 6e3 cocTaBeHMs ONMCK BIIOXKEHHOIO MMYLLLECTBA.

1.4.Mpu nepomM obpateHnn KnneHta k CendoBon syerke baHk nepegaet JenoHEHTY no
AKTy nprema-nepenadn Knod. Knod nepenaetca baHkom [JenoHeHTy npu yCrioBnM NOCTYMNeHms
onnaTbl 3a 3asBfIEHHbI CPOK MOMb30BaHMSA A4enkon 1 BHeceHUs (Hanuums) Ha Cyet (-e)
LEHEXHbIX CPeAcTB Ans (POPMUPOBaHUS HecHMXKaeMoro octatka B TMOSHOM oObeme B
cooTBeTCTBUM C Tapndamm baHka 1 ycnosramm Jorosopa. BTopon He3aBUCUMbIN KITIoY OT A4erKin
ocTaetca B baHke.

HenoHeHT Bo3BpawaeT Knoy baHky no AkTy npuema-nepepadu, 4To CBUAETENLCTBYET O
npekpaLLeHn nonb3oBaHKa CendoBoM S4EMKON.

1.5.Mpn ncnonb3oBaHWUM LenoHEeHTOM HeckonbkMx CendoBbIX S4eek MO Kaxaow Advenke
BHOCWUTCS NJaTa 3a 3afBJIEHHbIN CPOK MOSb30BaHMA A4erkon 1 popmupyeTcs HecHMxXaembiy
OCTaToK.

1.6.Bce npenycMoTpeHHble HactoAwmMM  [lpunoxeHmem K [orosopy AOKYMEHTbI,
nogfiexalive nognucaHnio baHkoMm m [lenoHeHTOM, Ny Hanpasnsemble [enoHeHTOM baHky,
coBepLlatoTcs (COCTAaBNATCA U MOANUCHIBAIOTCS) U nepefaloTcs baHKy Mo MecTy HaxoXAeHus



Henosutapuns mnu OtoeneHns baHka, OCyLLECTBASAIOWIErO AaHHbIE Onepaumm, 3a UCKIIOYEHMEM
CNy4aeB, YKa3aHHbIX B HACTOSLLEM [TprnoxXeHNN.

2. CPOK MOJb30BAHMUS CEMDOBOM AHENKOW

2.1. lenoHeHT npun obpalleHnn B baHk C 3asBneH1eM 0 NpeoCTaBeHUM eMy B NOSb30BaHMeE
CendoBOW A4EMK CAMOCTOATENBHO ONPeAensaeT CPOK NOJb30BaHNSA A4EenNKOW.

MUHUManNbHbIM CPOK MOfIb30BaHMs CendoBON AYEMKOW COCTaBMSET OOMH KaneHO4apHbIN
MecsL, MaKCUMalbHbIM CPOK — HE OrPaHNYeH.

Cpok nonb3oBaHnA CendoBOM SHEMKOW WCHUCNSAETCA MecauamMu: C Aatbl NOANMCaHUSA
ctopoHamu  CBuaeTenbCTBa O MNPefocTaBieHUn B Nonb3oBaHve CendoBOM  AYenKU UK
CBUAeTENbCTBA O MPOASIEHMM CPOKa NONb30BaHWNS A4elnkon, NMOo AaTbl haKTMYeCKoro NPOAIeHS
Cpoka nonb3oBaHns CendoBor a4enkor (Mpu NPOOSIEHNN CPOKa MOMb30BaHUA A4Yerkon C
ncnonbsosaHnem Cuctemsl «APB Online», B cyyae, eciv 370 NpefycMoTpeHO DyHKLMOHANBHBIMM
BO3MOXHOCTIMM KOMMnekca), Wnn npu aBTOMATUHeCKOM TMPOAJIEHMM CPOKa MOb30BaHNS
Ayenkon B cyyasx, NpeayCcMOTPeHHbIX [JoroBOpOM.

2.2.CpoK nonb3oBaHUs S4erkon MoXeT ObiTb npofneH baHkoMm B noboe Bpems Ha
OCHOBaHWM YCTHOro 3anBneHnsa [enoHeHTa wmnu 3asBneHus, OoMOpMIIeHHOro [enoHeHTOM C
ncnonb3oBaHveM Cuctemol «APB Online», B cnyyae, ecnm 310 npegycMoTpeHo DyHKLMOHANbHbIMM
BO3MOXHOCTAMKM Komnnekca. B noareBepXpeHWe npoafieHMs Cpoka MOoJSb30BaHUS  fl4enkou
CTopoHbl nognucbiBatoT CBUAETENBCTBO O NPOANEHUMN CpoKa Nonb3oBaHMA CendoBow s4enkon,
[aHHOE MPaBWO He PaCNpPOCTPAHAETCS Ha Clydau, KOrAa NpOoAieH e CPOoKa NOIb30BaHNS H4enkon
OCYLLEeCTBNAETCS C Mcnonb3oBaHneM CucteMbl «APB Online», a TakxXke npu aBTOMAaTUHECKOM
NpoAOSIeHNM CPOKa NOSIb30BAHMS AYENKOoWN.

2.3.poaneHne cpoka Nonb3oBaHWA A4enKom He O0MYyCKAeTcs Npu nNpoBedeHnn baHKom
PEMOHTHBIX PabOT MMM HACTYMNEHUU UHbBIX ODCTOATENBCTB, NPENnATCTBYIOWMX Oe3onacHoOMy Ans
[lenoHeHTa 1CNosb30BaHMIO A4enKkn B COOTBETCTBUM C yCI10BUAMMK [loroBopa.

2.4.CTOPOHbI YCTAHOBUNW, HTO, eCnn [enoHeHT MO WCTeYeHUM OrMflavYeHHOro Cpoka
nofb3oBaHUa CenoBOU A4eMKOW He BO3BPATUT baHky Knod, npu 3Tom JOCTYnHbIN OCTaTOK Ha
Tekywmx cyetax [lenoHeHTa OyAeT AOCTAaTOYHbIM AN ONfaThl B MOMHOM OObeMe CTOMMOCTU
NONb30BaHUA f4enkon 3a ogMH MecsL, 1 OPMMPOBaHUA HeCHMXaeMoro ocTatka B COOTBETCTBUM
¢ Tapudamum, OenCTBYOWMMMU Ha OaTy WUCTEeYEeHUS CPOKa MOMb30BaHMUA fA4venkon, [lenoHeHT
nopy4aeT baHky cnucaTb € ero TekyLmMx CHeTOB A€HEXHble CPeACTBA B CyMMeE, HEODX0oAMMOW Ans
onfaTthl CTOMMOCTM NOAb30BaHMA CendoBOM A4erKomn, N ChOPMMPOBaTbL HeCHMXKaeMblin OCTaToK,
nocne Yyero baHk aBTOMaTM4eCKM NpoafieBaeT CPOK NOMNb30BaHUA A4EMKON Ha OOVH KaneHOapHbIV
MecsL, C NOCNefHEero AHA CPOKa NoNb30BaHUA A4enKon.

2.5.Cpok nonb3oBaHMa CendoBOM A4eMKON NpekpaLLlaeTcs AOCPOYHO B CllyYae BCKPbITUS
CenoBon AYeVKM  YNOSTHOMOYEHHbIMY  FOCYAPCTBEHHLIMW  OpraHaMu Mnpu  NPOM3BOACTBE
00bICKa /BbleMKI NPeMETOB BIIOXEHWS B CNly4asx, NpeayCMOTPeHHbIX 3akoHoAaTeNbCcTBoM [MMVIP.

3. CTOMMOCTb MOJIb3OBAHUA N NMOPAAOK PACHETOB

3.1.TnaTta 3a NoNb30BaHWe A4enKon onpenensieTcs MCXO4s U3 CPOKa MOMb30BaHNA A4enKou
Ha OCHOBaHWW TapudOB, OENCTBYIOWMX Ha OeHb NpefocTaBieHns B nonb3oBaHue CendoBou
A4ENKK, a NPU NPOLSIEHNIN CPOKA NOSIb30BAHMSA A4ENKOW - Ha IeHb NPOANEHNSA CPOKA NOSb30BAHNS
Ayenkon.

3.2.Mnata 3a nonb3oBaHue A4enkor NPom3BOAMUTCS [JeNOHEHTOM B MOHOM OObeMe 3a BeCb
3asBNEHHbIN CPOK MNofib3oBaHms CendoBOM A4EKOM B OeHb MNPUHATUS BaHKOM 3asBneHums
[lenoHeHTa 0 NpefocTaBneHnsa f4enky B Nonb3oBaHMe, a Npy NPOANEHMM CPOKa NONb30BaHWA - B
OeHb MPOANeHMs Cpoka Monb3oBaHWA. [lnata 3a nofb3oBaHWe HA4eMKOW MNPOM3BOAUTCA
[enoHeHTOM [0 hakTMHeCKoro NpefoCTaBieHys B Nofib30BaHMe A4enKn U 40 NPOANEHUS CPOKa
NONb30BaHUA A4enKon.

3.3.B cnyyae npekpalleHns MoNb3oBaHUA A4enkon A0 UCTEYEHUA OMfa4eHHOro CpoKa
NoJib30BaHMs f4erkor no nHmumaTree [enoHeHTa (C ogHOBpemMeHHbIM Bo3BpaToM baHky Knioda)
nmbo no mHUMUMaTMBe baHka B Clydae He WCMOnHeHWs (HeHaaneXxallero WCrnofHeHus )
[lenoHeHTOM CBoUX 00s3aTensbCcTB No [loroBopy, Mnata 3a HEUCTEKWWA CPOK MOJSIb30BaHMS
Avenkon Bo3BpaTy [enoHeHTy He MOANEXUT N He y4UTbIBAEeTCA B CHET NoralleHus 3a4051KEHHOCTU
LenoHeHTa nepen baHkom.



3.4.0QHOBPEMEHHO C BHeCeHVeM MnaTbl 3@ MoJSib30BaHMe 4erKon Npu npenocTaBieHnm
A4erkn B NoMb30BaHWE U NMPU NPOLJIEHNM CPOKa MOJSIb30BaHUA fl4erKom [1enoHeHT OOoSKeH
obecneynTb 4OCTaTOYHOE KONMYECTBO AEHEXHbIX CPeACTB Ha CBOMX TeKyLMX CcHeTax, OTKPbITbIX B
baHke, ond opMUPOBaHNA HecHMXKaeMoro ocrtatka B pa3Mepe M B BasntoTe, YCTaHOBEHHbIMU
Tapudamu.

o OKOHYaHMM CpoKa NoNb3oBaHWsA A4elkon baHk, He No3gHee paboyero AHs, cnemdytoLlero
3a AHEM OKOHYaHMs Cpoka Nosnb3oBaHKa CendoBOM 4eNKOM, OTMEHseT HeCHMXXaeMbI OCTaTOK,
npy YCNoBMM CBOEBPEMEHHOro Bo3BpaTa [lenoHeHTom (ero [loBepeHHbiM nuLom) Kroya B
NCNPABHOM COCTOSIHUM M NpW  OTCYyTCTBUM noBpexaeHns CendoBOM S4eMKM W 3aMKa.
HecHM>aeMbI OCTaTOK He BO3BpaLLaeTcs [IenoHeHTY N0 MCTeYEHMM CPOKa NOMb30BaHNS A4erKon,
ecnu Knioy cBoeBpeMeHHO He Bo3palleH [emnoHeHToM (ero [loBepeHHbIM NNULOM) baHky unm
BO3BpPALLEH B HEMCMPABHOM COCTOAHNMN.

3.5.0nnata 3a nonb3oBaHWe Ayenkol (nNepBoHadvanbHas M NpoasieHne), a Takxke UHble
BbIM/IAThbl, MPenyCcMOTPeHHble HacToAWwMM  [punoxeHveM, npousBoaAnTCA [enoHeHTOM ¢
NCMNOMb30BaHMEM CBOMX TeKyLLMX CHETOB.

BaHK cnucbiBaeT nnaty (KOMWCCMOHHOE BO3HAarpaXkaeHme) 3a Mosb3oBaHWe fAuverkon C
Tekyulero cyeTa [enoHeHTa B NofHOM obbeme 3a BeCb CPOK Mofb30BaHMUS NpY NpeaocTaBeHmnm
A4erkm B NOMb30OBaHME VAW NPY NPOLNEHUM CPOKa MOJSIb30BaHMS Avenkon. ECiM Ha MOMeEHT
BbICTaBNeHWst baHkom TpeboBaHMs 06 onnate KOMUCCUOHHOMO BO3HArpaXkaeHus 3a nosnb3oBaHme
Avenkon, [OCTYMHbIM OCTAaTOK [EHeXHbIX CpeAcTB Ha Tekyllem cyeTe [enoHeHTa He Oynet
A0CTaTOMeH Of5 OMnaTthl YKa3aHHOro KOMMCCMOHHOIO BO3HArpaxkaeHwd, 70 baHk cnucbiBaeT
HeO0CTatoLLY0 CYMMY KOMUCCMOHHOIO BO3HArpaXkaeHms CO BCeX CHETOB [lenoHeHTa, OTKPbITbIX B
BaHke, Mo Kypcy, yCTaHOBNEHHOMY baHKOM Ha gaTy CnucaHms KOMUCCMOHHOMO BO3HArPaXkaeHms.

Onnata KOMUCCMOHHOMO BO3HArpPaXkAeH1s 3a Mofib30BaHMe f4erKon Npy aBTOMATUYECKOM
NPOOSIEHNM CPOKa MOMIb30BAHUA 4eKOWM OCYLLeCTBNAETCA B CJiefyloweM Nopsake:

- baHk BbIcTaBnsaeT [lenoHeHTy TpeboBaHKe 00 onnate KOMUCCUMOHHOMO BO3HarpaXaeHmns 3a
NONb30BaHMe A4enKon 3a NePUOL OAMH MecCsL, K ero TekyLlemMy CHeTy Ha cefylowmm AeHb nocne
NCTEYEHUA OMNAYeHHOro CPoKa MoJfib30BaHMA Adenkoun. B criydae ecim Ha AeHb BbICTaBNeHNA
yKa3aHHoro tpeboBaHWs LOCTYMHbIM OCTaTOK Ha Tekylem cyeTe OyaeT HegoCTaTOYHbIM NS
onnaTtbl BbICTaBNeHHOro TpeboBaHWSA B MNOMHOM obObemMe, baHK CnMCbIBaeT KOMWCCUMOHHOE
BO3HarpaxaeHue 3a nosb3oBaHMe A4erKon 3a Nnepmod oanH MecsL, C Apyrnx cHeTtoB [enoHeHTa,
OTKPbITbIX B baHKe Mo Kypcy, yCTaHOBNEHHOMY baHKOM Ha AaTy CnmcaHuMs HegocTatollen ans
NOMHOW onnaTbl CyMMbl KOMWCCMOHHOIO BO3HarpaxmaeHus. [enoHeHT obsizaH obecneyntb
LOCTaTO4YHOE KONMYECTBO JEeHEeXHbIX CPefACcTB Ha CBOMX CHeTax, OTKPbITbIX B baHke, O4na onnatol
KOMMCCMOHHOMO BO3HArpaX<aeH1s 3a Nonb30oBaHWe A4eKom 3a NepyoL OaMH Meca,.

Mpy aBTOMATU4ECKOM MPOAJIEHMM CPOKa MOSb30BaHMA A4enkon HecHMXaeMbli OCTaTok
LOMKeH ObITb ChOpMMpPOBaH cornacHo Tapudam, OeVCTBYIOWMM Ha AeHb NPOANEeHUs Cpoka
Nonb30BaHNA A4enKomn.

Mpu HeQOCTaTOMHOCTU [OEHEXHbIX CPpefacTB Ha Tekyuwem cvete [enoHeHTa Ons onnatbl
KOMMUCCMOHHOMO BO3HarpaXAaeHus 3a Nonb3oBaHWe A4enkon 1 hopMMpoBaHns HecHr»Xaemoro
OCTaTka aBTOMaTN4YeCKoe NPOANeHMe CPOKa NOMb30BaHMA A4elKOoM He OCyLLLeCTBASETCS.

3.6. Ecnm fAvenka OyneT BCKpbITa [0 UCTEHEHUA CPOKa MOSb30BaHMUA A4enKon B Cly4vasn,
NpenyCcMOTPEHHbIX HacTosWMM opsakoM, nrubo npu obpalleHur B BaHK NpaBONpeemMH1KOB
KnueHTa Ha OCHOBaHWW [OKYMEHTOB, MOATBEPXAAIOWMX MNepexon MnpaBa COOCTBEHHOCTU Ha
npeaMeTbl  BIIOXeHUs, MNOMeLLeHHble B fl4enKky, ynnadeHHoe KnMeHTOM KOMWCCUOHHOe
BO3HarpaxmnaeHue 3a nosib3oBaHme A4enkoun, BO3BPaTy He MOANEXMNT.

4. TPABA N OBA3AHHOCTU AEMOHEHTA

4.1. [JenoHeHT Brpasge:

4.1.1. C MoMeHTa nepefayn baHkom emy Knoya 1Mcnonb3oBaTh 4erky And XpaHeHus
npeLMeTOB BNOXEHUSA B COOTBETCTBUM € M. 1.2. HacToswero MNpunoxeHus Kk [lorosopy.

4.1.2. [JOCpPO4HO B OAHOCTOPOHHEM MOPSAKE MpekpaTTb nofb3oBaHue CendoBoun
f4erKon, Bo3BpaTmMB B baHk Kntoy. Mpu Bo3BpaTte Knoya odopmnsetca AKT npremMa-nepenaym
KJto4a.

4.1.3. Tlpu yCnoBUM Hanexallero BbIMOSHEHNS CBOMX 00s3aTenscTB no Lorosopy
NPOANNTL CPOK MOMb30BaHUA AYerkon. JenoHeHT NpoafeBaeT CPOK MOMb30BaHUA A4enKkon He
no3fHee NocnefHero AHA OMIa4eHHOro CPOKa MOMb30BaHWA A4YenKon.



4.1.4. YkaszaTb baHKy n1uo, KOTOPOMY OH NPefoCTaBAsSET NPABO MOJb30BaHUA A4enkon,
NpaBO MPOANEHNA CPOKa MOMb30BaHMUA fA4erkon, a TakXkXe WHble MNpaBa, CBA3aHHble C
MONb30BaHVEM A4erKon, NpeayCcMoTpeHHble [loroBOPOM, 3@ UCKTIOYeHeM NpaBa onpeaeneHns 1
npekpaLLeHns nonHoMoun logepeHHoro nuua. [Ang atoro [lenoHeHT nogaet B baHK 3asBneHmne
yCTaHOBNeHHOro obpasua, B KOTOPOM YKa3bIBaeT PEKBU3UTLI AYENKM, PaMUIMIO, MMS U OTHECTBO
[oBepeHHoOro nuua, oaHHble ero AYJ1, naty ero poxaenHus, a Takxxe Cpok, Ha KOTopbi [lenoHeHT
npenoCTaBngeT BbllleyKa3aHHble nNpasa [JJoBepeHHOMY Ly .

[lenoHeHT Takke BrpaBe MPefoOCTaBUTb CBOW MpaBa, MpenyCMOTPEeHHble HACTOALLMM
MpunoxeHem TpeTbeMy NnLYy Ha OCHOBaHWW HOTapKUanbHO OPOPMIEHHOW LOBEPEHHOCTH.

[lenoHeHT BnNpaBe OOCPOYHO MPEeKpaTUTb MPaBO MOMb30BaHWSA Adenkon [oBepeHHbIM
nnuomMm, ans Yero enoHeHT noaaeT B baHk 3asBfeHMe yCTaHOBEHHOMO 0bpa3Lia.

LenoHeHT 1 ero [loBepeHHoe MU0 HecyT neper baHKOM COnMAapHYl0 OTBETCTBEHHOCTL 33
Bpen, NPUYMHEHHbIN baHKy, paboTHMKaM 1 KneHTaM baHKa, a TakxKe MMYLLEeCTBY NepeqncieHHbIX
n,

4.1.5. TMony4atb y baHka nHdopmaumio o gencremax [JoBepeHHOro nunua, CBA3aHHbIX C
NONb30BaHVEM f14elnkou, coBepLleHHbIX [JloBepeHHbIM IMLOM B COOTBETCTBUM C [JOrOBOPOM.

4.1.6. B Te4yeHme cpoka Nofib30BaHMA 4EMKOW 3aMEHUTb NCNOMb3yeMYto A4erKy Ha UHYI0
fyenky, MeHbLLUero NMbo bonbluero pasmepa. YkasaHHas 3amMeHa nponssoamntcs baHkom B cnyyae
Hann4uMs cBODOAHbIX fveek HeobxoamMmoro JenoHeHTy pasmepa. Mpn 3aMeHe Auenkn Ha Sderky
MEeHbLUEro pasMepa pasHuLa Mexay paHee BHEeCeHHbIM KOMWUCCMOHHbBIM BO3HarpaxgeHuem u
KOMWCCMOHHbBIM BO3HarpaxaeHmeM 3a Mosb30BaHMe A4eMKOW MeHblUero pa3mepa BO3BpaTy
LenoHeHTy He NoASIeXMKT.

Mpy 3aMeHe fA4enkn Ha HAyerky OOMbLIEro pa3mMepa pPasHMLA MexXZay KOMUCCUOHHBbIM
BO3HAarpaxxaeHneMm 3a Mofib3oBaHMe HAyenkon Oonbliero pasMepa U KOMUCCUOHHBIM
BO3HarpaxaeHvem 3a nonb3oBaHve fA4enkon paHee HaxoOdALlencs B MoSib30BaHWKM [enoHeHTa
NoAneXxuT K ynnate [lenoHeHTOM B [eHb NPOBeAeHUs 3aMeHbl A4eriki (00 haKTM4eCcKon 3aMeHbl
f4yenkun). Pasmep ykasaHHOW pa3HWUbI, MoAanexallen K ynnate [lenoHeHTOM, onpeaensercs
NCXOAA W3 YMCNa MOMHbIX MeCAUeB OrMfla4eHHOro, HO (MakTU4eckKu He WCMoSib30BaHHOIO
[lenoHeHTOM, Nepmoaa Nob30BaHNA A4enKom, Haxoaallencsa y lenoHeHTa B NONb30BaHWM, NIOC
OOMH Mecsl. B cnyyae ecnu 3ameHa Ayenkn Ha HAyenky Gonbluero pasmepa MPOW3BOAUTCS B
nocnefHU AeHb Ntoboro MOMHOro Mecsiua, onfavyeHHoro JenoHeHToOM, nepuoda Mofb30BaHMS
fl4yerKkomn, pasamMep pa3HuLbl, Nognexallemn K ynnate JJenoHeHTOM, onpeaensercs ncxons 13 4mcia
MOJIHbIX MEeCALEB OMNAaYeHHOro, HO PakTMHeCKM He MUCMOJb30BaHHOIO [lenoHeHTOM, nepuona
NonNb30BaHWA A4enkon, Haxoaallenca y lenoHeHTa B MONb30BaHWN.

B noartsepxaeHve npenoctaBieHVss B MONb3oBaHVe [enoHeHTYy WMHOW f4enky CTOPOHBI
odopmMnsioT (MOANUCHIBAIOT) CBMAETENBCTBO O 3aMeHe CenoBOM SHENKU.

Mpu 3ameHe CendoBon sHenkn LenoHeHTy Heobxoammo obecneymTb Ha Tekyllem cyeTe
[OCTAaTOYHOE KOJSIMYECTBO [EeHEeXHbIX Cpencrts And (OPMMPOBaHNA HecHWXaemMoro octaTtka B
pa3mepe, NpedyCcMoTpeHHOM Taprdamm Ha AeHb 3aMeHbl 14elkin, Npm 3TOM baHK OTMeHsIeT paHee
CHOPMUPOBAHHbBIN HeCHMXaeMbln OCTaTOK.

4.2 . JenoHeHT 0bA3aH:

4.2.1. Onnatmtb B nopsiake, npegycMoTpeHHoM [1oroBopoM, CTOMMOCTb MOJb30BaHUA
fluerko B MOMHOM OObeMe 3a BeCb 3asBfIeHHbIM CPOK MOMb30BaHUS H4enkon, B AeHb
npenocTaBneHms Jd4enky B NONb30BaHMeE, @ NPV NPOASIEHNM CPOKA MONb30BaHNSA A4elKoM B AeHb
NPOOSIEHNS CPOKa NONIb30BaHMA AYerKON.

4.2.2. Tlepen noanucaHvem AkTa npuemMa-nepefayn Kroda, noOTBEPXOAOLLErO
nepenady Knioda baHkom [lenoHeHTy, onpoboBaTb Kniod B MPUCYTCTBMM YNMOAHOMOYEHHOMO
COTPYAHMKa baHKa Ha BO3MOXHOCTb OTKPBITUA U 3aKPbITUA A4enku.

4.2.3. TpwnyTepe nnu nospexaeHnn Knioya HesameamteNbHO NMMCbMEHHO YBeAOMUTL 06
3Tom baHKk. B 3TOM cnyyae flyerka OTKPbIBAETCA YMOMHOMOYEHHbIMW NpeacTaButenammn baHka B
npucyTctBuM [enoHeHTa. [MoMelleHHble B A4YenKy NpeamMeTbl BAOXEHWUS nogfiexar U3baTuio
[enoHeHTOM. [lenoHeHTy MoXeT ObITb NpeoCTaBieHa No ero XenaHuio nHaa d4enka, MeHbLLIero
nnobo bonblero pasmepa B Nopsake, npeaycMoTpeHHoM M. 4.1.6 HacToswwero MpunoxeHus.

4.2.4. He ponyckaTb NOBpeXAeHN NpefoCTaBNeHHOW B NONb30BaHMe A4enku 1 Kntoya. B
cnyyae ytepu Kntoda, nopym Knoda nnm 4emkn KOMNeHCMpoBaTh pacxodbl baHka, cBA3aHHbIe C



3aMeHOM 3aMKa fA4enku, B pasmepe, npeaycMoTpeHHoM Tapudamu baHka, 1 BO3MeCTUTb baHky
NPUYNHEHHbIE YObBITKMN,

Mpwn yTepe nnu noepexaeHun Knoda [lenoHeHT B AeHb Nofayn B baHk 3aaBneHus ob ytepe
(nopye) Kniova 0b653aH KOMMNEHCUPOBATb pacxofibl baHka, CBA3aHHbIE C 3aMeHOW 3aMKa fA4eriku, B
pa3smepe, NpedyCcMoTpeHHOM Tapudamn baHka, OeUCTBYOWMX Ha ATy Nofayn [JenoHeHTOM B
BaHK 3asBneHus, 1 BO3IMECTUTb MPUYUHEHHBIE YObITKU.

4.2.5. He no3gHee nocnegHero AHs Cpoka Nosb3oBaHNs A4erkon ocBoboanTb A4erky ot
NpeLMeTOB BIIOXEHNS 11 BO3BPaTUTb baHky KoY B MCMPaBHOM COCTOAHNMN.

B cnyvae ecniv nocNefHNN AeHb NMOMb30BaHUS A4EMKON NPUXOAUTCS Ha Hepabounn feHb
Heno3untapus, ocsoboantb S4eriky 1 Bo3BpatUTh Kntod baHKy Ha cnegyilolimii 3a HUM paboynia
neHb [lenosurtapumg.

B 3ToM Cydae npoBepka wMcnpaBHOCTK Krioyda, OTCYTCTBUS MOBPEXAEHUU f4enku U
NpeaoMeTOB BIOXEHNM B flyerke OCyLeCTBAAETCS NPY NNYHOM NPUCYTCTBUM [IeNOoHeHTa nim ero
LloBepeHHoro nuua. B ciyvae otkasa lenoHeHTa vnnu [JoBepeHHOro nuLa ot INYHOTo NPUCyTCTBIS
npu npoBepke A4erkm 1 Knoya, baHK pacLeHnBaeT 3T AenCTBMA Kak caadvy HemcnpasHoro Knoya
n duenkun. [lenoHeHT obsA3yeTcs BO3BPaTUTb B baHk Kroy gaxe B cflydae BCKPbITUS BaHKoM
CendpoBOW A4eMKM B CBSA3M C NPOCPOYKOM onaTbl [lenoHEeHTOM Nofb30BaHUS A4enKou.

4.2.6. Tllo TpeboBaHWIO baHKa nNpeabsBUTL NS BM3yalbHOrO OCMOTPa MNPEeAMETbI
BIIOXEHUA.

4.2.7. Tlpn naMeHeHUn dhamMunnm, MMeHr, ot4ectBa [enoHeHTta, OYJ1, a TakXKe WHbIX
CBefeHMM o [lenoHeHTe, yKa3aHHbIX B [oroBope, CBOEBPEMEHHO yBeAOMUTb 06 3ToM BaHK K
NpenCcTaBUTb JOKYMEHTbI, MOATBEPXAAIOLLME NAHHbIE U3MEHEHUS.

4.2.8. He nepepaBatb Kntod OT 4erKn TpeTbMM NMLAM, 3@ UCKNtoYeHneM [1oBepeHHbIX
NL, a Takke He N3roTaBnmBaTh Ayonumkatbl Knoya.

5. MNMPABA N OBA3AHHOCTW BAHKA

5.1. baHk Bnpase:

5.1.1. Tpn  BO3HMKHOBEHWUW  KaKMX-NTMOO  MOOO3PEHMM Ha BMOXEHWEe B fA4enky
3anpelLeHHbIX npeameTtos (M. 1.2 HacTosuero MNopsaka) noTpeboBaTth y [lenoHeHTa NpeabaBUTb
npegMeTbl BNIOXEHWS ANs BU3yasbHOrO OCMOTPa, B TOM YMCie C MCMOnb3oBaHMEM NprbOpPOB
Hepa3pyLUatoLLero 4ENCTBUS.

5.1.2. 3acBou cyeT be3 yBeloMeHNs [lenoHeHTa, B TOM YMUCIe B ero OTCYTCTBUE, OTKPbITb
Fuerky 1 M3bATb HaXOAALLMECH TaM NPeLMETbI BIOXEHNS NPU BO3HUKHOBEHUM POPC-MaXKOPHbIX
00CTOATENbCTB, TO €CTb Ype3BblHaWHbIX W HENPeLOTBPaTUMbIX MNPU  AaHHbIX YCIIOBUSX
00CTOATENLCTB, KOTOPbIE CYLWECTBEHHO 3aTPYLHSIOT MUNU OenaloT HeBO3MOXHbIMU Ans baHka
MCNonHeHVe 00s3aTeNbCTB Mo HacTosAWweMy [JoroBopy, a Takke B CllydHae HapyLleHu [1lenoHeHToM
yCnoBuy HacTosLero [loroBopa.

5.1.3. B cny4ae ecnn [JenoOHeHT Ha [aTy WCTEYEHUA OMfavyeHHOro Cpoka MoMb30BaHNS
fyernkomn He BO3BpaTUT baHky Koy oT A4enkn 1 B TedeHme 30 (TpUALATK) KaneHaapHbIX AHEM oT
[aTbl UCTEYEHMS ONNAYeHHOro CPOKa NOJMb30BaHUA 4eNKOM CPOK NOSIb30BaHNS f4erkom He OyaeT
npoLneH B rnopanke, YCTaHOBMEHHOM HacToAwmMM [lpunoxeHnem, baHk no ucreyeHun 30
(TpUauaTV) KaneHaapHbIX OHEM ChnucbiBaeT HeCHWXaeMbli OCTaTok, MpW 3TOM MOfb30BaHMe
Averkom [lenoHeHTOM NpekpaLlaeTcs.

5.1.4. be3 yBegomMneHus [lenoHeHTa, B TOM YK1Cie B €ro OTCYTCTBME, OTKPbITh 14erKy no
ncreveHnn 30 (TpuauatM) KaneHOapHbIX AHEM CO [HSA WUCTEYEHWUs OrJladyeHHOro Cpoka
NONb30BaHWA A4erKomn, B CiyHae e v [JenoHeHT B Te4eHMe YKa3aHHOro Nepyiofa He NPOANNT CPoK
NONb30BaHUA A4enKon 1N He BO3BPaTUT KoY.

OTkpbITMe baHkOM fl4erku MPOM3BOAUTCA KOMWUCCMEN, COCTOSAILLEN W3 YNONHOMOYEHHbIX
npeacraButenen baHka. Mo dakTy oTkpbITUsS Adenkn coctaBnsieTcs AKT. [pu oOHapyXeHUN B
OTKPbITOM A4enke NpeAMeTOB BIOXEHUA ONONHNTENBHO K AKTY COCTaBNSETCA ONMUCh BIIOXKEHMS, a
0BHapy>XeHHble NpeaMEeTbl BIOXEHUS N3bIMAIOTCA U3 Auverkn. M3baTble NpeaMeTbl BOXEHUS
OCTAlOTCA Ha XpaHeHuM B baHke Ha yCnoBUAX, He MNPOTUBOPEYaLLUMX [OeNCTBYIOLLeMy
3aKOHOJATeNbCTBY, W BO3BPaALLAlOTCs [lenoHeHTy nocne onnatbl MM B MOMHOM 0OObeme
BO3HarpaxxaeHus 3a XpaHeHue KM3bATbIX K3 A4enkr MPeLMeTOB BIIOXEHUA 1 KOMMeHcaumm
pacxonoB baHka, CBA3aHHbIX C 3aMeHOM 3aMKa fl4enku, B COOTBETCTBMM C Tapudamu,
LEeNCTBYIOLWMMY  Ha [OaTy BO3Bpata MnpeaMeToB  BIOXeHus [enoHeHTy, W  BO3MeLLeHus
NPUYMHEHHbIX BaHKy yObITKOB.



B cnyyae obpateHus [enoHeHTa B baHk C Lienbio NPOANeHns Cpoka Nnofb30BaHMUS A4enkom
nocrne NCTe4eHMs onyia4eHHOro CPoKa Nosib30BaHNA A4enKon, HO 40 OTKPbITUA baHKOM Avenkn B
COOTBETCTBMU C HaCTOALWMM MYHKTOM, baHK BMpaBe MPWHATbL pelleHne O BOCCTaHOBNEHUN
NoNb30BaHMs [JeNOHEHTOM 4eMKOW 1 NPOANIEHNI CPOKa ee NOJSIb30BaHMs 0e3 OTKPbITUS A4venkn
BaHkoM npwu ycnoBum Hanudms y enoHeHTa Kntova oT fl4enku, a Takxke Hannyums Ha TekyLlem cyeTe
[enoHeHTa OeHeXHbIX CpefcTB B pa3Mepe, OOCTAaTOYHOM ANd (POPMMPOBaHNA HecHmxXaemoro
OCTaTka M OnnaTbl KOMUCCUOHHOIO BO3HArpaXkAeHWs 3a Monb30BaHVe fA4enkon 3a yKa3aHHbIV
[enoHeHTOM nepwog corflacHo TapudaM. B cnyyae BOCCTaHOBNEHMA MONb30BaHWA [JenoHeHTOM
fyenkon 1 NpoASIeHNs CPOKa ee MOoJSb30BaHNS paHee CnmncaHHaa baHkomM cymma HecHmxaemoro
ocTaTtka BO3BpaTy [enoHeHTy He MOANeXMT.

5.1.5.  OcyLLecTBUTb NPOBEPKY [OBEPEHHOCTV, NpefcTaBneHHon B baHk [loBepeHHbIM
nvuoM [lenoHeHTa, M OTKa3aTb €My B MCMOMb3OBaHUM fAYelrkn, B Cly4ae eciv NMOTHOMOYMS,
npeayCcMOTPeHHbIe OBEPEHHOCTbIO, 0hOPMIIEHbI HE B COOTBETCTBUN C TpeboBaHWAMK [JoroBopa
NN AENCTBYIOLLErO 3aKOHOAATENbCTBA, @ Takke MNpWU Hanmdmm y baHka WHdopMaumm o
npekpaLLeHnn 0encTBus LOBEPEHHOCTA, MO0 NPK OOHAPYXEHNN NPU3HAKOB ee NOoAAENKM, B TOM
Yymcne NOAYMUCTOK, HEOTOBOPEHHbIX MCNPAaBNEHUN.

5.1.6. OrtkasaTtb [JlenoHeHTy B NpefoCTaBNeHMN eMy B Nofib3oBaHne CendoBon A4enku B
cnyyae, oTcyTcTBUA B [leno3uTapum cBoOOoAHbIX Aveek HeobxoanMmMoro enoHeHTy pa3mepa.

5.1.7. BecTu BMaeoHabnogeHne B nomelleHm Jenosntapus.

5.2. baHk 063aH:

5.2.1. TpepoctaButb LenoHeHTy Adenky v Knio4 B MCNPaBHOM COCTOSIHMM B MOPSAKE,
yCTaHOBNeHHOM [JOroBOpOM.

5.2.2. O6ecneuntb [lenoHeHTy U (1nu) JoBepeHHOMY nuly npv npeabasrneHun Y1,
CBefieHNsi O KOTOPOM mmeloTca B baHke, mocTyn K fl4erike B COOTBETCTBUW C YCTaHOBMEHHbLIM
BaHkoM pacnopsgkom paboTbl [lenosntapus.

5.2.3.  WHdbopmMumpoBaTb enoHeHTa 06 n3meHeHumn [JoroBopa B nopsake, yCTaHOBNEHHOM
Llorosopom.

5.2.4. YCTpaHaTb 3a CBOW CHET NOBpexXAeHne A4enkn 1 3aMKa, BO3HMKLIEe He MO BUHe
[enoHeHTa (HEBMHOBHOCTb [leMoHeHTa B MOBPEXAEHUM AYerkn 1 3aMKa YCTaHaBMMBAETCS Ha
OCHOBaHUM CNy>KeOHOro pacciefoBaHWs, NPOBEAEHHOro baHkoM). Mpu HeMCNPaBHOCTL AYerKki 1
(Mnn) 3amKa, BO3HVIKLLIEN He Mo B1He [lenoHeHTa, baHk ©e3 B3MaHWs LONONHUTENBHOM MaThbl Ha
OCTaBLUMICA OMNaYeHHbIM CPOK MONb30BaHWA A4enkon npeoctaBnaeT [JenoHeHTy B MOb30BaHve
WHYIO UCMPaBHYIO fluenky Toro xe pasmepa, nmbo Oonbluero pasmepa (Mpu OTCYTCTBUM S4einku
TOro Xe pa3Mepa). B noatBepxaeHne NpefocTaBneHs B Nonb3oBaHve JenoHeHTy MHOM A4enku
CTOPOHbI 0hopMASIOT (MOANNCLIBAIOT) CBUAETENLCTBO O 3aMeHe CendoBOM A4ekn,

5.2.5. Hepa3rnawatb TpeTbMM MLAM CBeieHNs 0 [lenoHeHTe 1 HacTosalleM [loroBope, 3a
NCKNIOYEeHMEM Cly4aeB, NpefyCMOTPEeHHbIX AeNCTBYIOLMM 3aKOHOAATEIbCTBOM 1 [IOrOBOPOM.

5.2.6. B cyyae m3bATUA NpedMeTOB BNOXeHWs [lenoHeHTa M3 fA4erkm B CBA3W C ee
3aMeHoW Mo MHMLMaT1Be baHka (Npu BO3HMKHOBEHMM (hOPC-MakopHbIX 00CTOATENbCTB), baHk Oe3
B3VIMaHUA LOMNOSHUTENbHOM MJ1aThl Ha OCTaBLUMWCSA OMJIaYeHHbIM CPOK MOJSIb30BaHUA A4enkoun
npepocTaBnseT [1enoHeHTy B MOMb30BaHWE MHYIO WCMPaBHYIO Sl4erky TOro xe pasmepa, nmbo
bonblero pasmepa (Mpy OTCYTCTBMM SluenkM Toro e pas3mepa). B noatBepxneHue
npenocTaBneHns B Nonb3oBaHve [enoHeHTy nHou Advenkn baHk odopmnsaeT CBMAETENbCTBO O
3ameHe CendoBOW A4YEMKN.

6. OOMNYCK K AYENKE

6.1.K Auerke gonyckaetcs JenoHeHT 1 (1nn) [loBepeHHoe Lo Npn Hanuiun Knioda 1
OYIN, cBepneHus o KoTopoM KMMeloTcs B baHke, cornacHo rpaduka padotbl [deno3uTapus,
yCTaHOBNEHHOro baHKoM.

6.2. Jonyck K f4ernke BHe yCTaHOBMEHHOro baHkoM pacnopsiaka paboTsbl [eno3utapms He
npousBoanTcs. [lenoHeHT ([JoBepeHHoe NuLIo) Takxke He aonyckaetcs B [enosutapum, B cryyvae
e [lenoHeHT wnMeeT nepef baHKOM He MoOraweHHy 3a00/IKEHHOCTb, BO3HMKLUYIO 13
HacToswero loroBopa, MMbo 13 MHbIX B3aMOOTHOLEHWI baHka 1 [lenoHeHTa.

6.3.Jonyck k HAyenike [enoHeHTa w (Mnu) [loBepeHHOro Nnvua He MpPOV3BOANUTCSH B
cenyloWmx cayyasx:

- HaxoxaeHus B [leno3ntapuny Spyroro KnneHTa nnm cotTpyaHmka baHka,



- npoBefeHus baHKOM TexHonornyecknx paboT, HeMoCPeACTBEHHO BAMSIOLLMX Ha paboTy
Lenosuntapus.

7. OTBETCTBEHHOCTb CTOPOH

7.1.B cny4yae ytpathl Kntoya nbo ero Bo3spata nocse oTkpbiThs A4enkin kommccmen baqka,
a Takxe npu nospexaeHnm Averkm (Knioda), enoHeHT 0bs3aH KOMNEHCMPOBATb pacxodbl baHka,
CBSA3aHHble C 3aMEHOW 3aMKa fA4Yenkun, B pasmepe, nNpeayCcMOTpeHHoOM Tapudamm baHka, v
BO3MeCTUTb baHKy NpUYnMHeHHble YObITKM B BAE CTOMMOCTM PaboT No AeMOHTaXy 3aMKa A4enkin
1 yCTaHOBKE HOBOIO 3aMKa, a TakXe - MO BOCCTAHOBEHUIO A4enku.

7.2.[1enoHeHT HeceT NOJHYI0 MMYLLIECTBEHHYIO OTBETCTBEHHOCTb 3a YObITKM, NMPUYNHEHHbIE
BaHky vnu TpetbnM NuLaMm, a Takxke UX UMYLLEeCTBY B pesyfibTate NnomelleHns [1enoHeHTOM B
A4enky NpeaMeTOB BIOXEHWNS HE COOTBETCTBYIOLLMX M. 1.2 HacTosLero MpunoxeHns.

7.3.BbaHK He HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb NPeaMETOB BIIOXKEHWUS, NMOMELLEHHbIX
[lenoHeHTOM B fAYenky, C OrpaHWUYeHHbIM CPOKOM XPaHEHUS UMK TPebyloLIMX CneLmanbHbIX
YCNOBWI XpaHeHus (TeMnepaTypa, BNaXKHOCTb U Npo4me).

7.4.baHK He HeceT OTBETCTBEHHOCTW 3a MOMHOTY, OOCTOBEPHOCTb M AEUNCTBUTENbHOCTb
HOTapManbHO OMOPMIEHHOW OOBEPEHHOCTM, NpeabsaBneHHon baHky [loBepeHHbIM NMLOM, a
Tak>ke 3a NOoCneacTsMa coBeplleHus oBepeHHbIM NNLOM OeNCTBMA Ha OCHOBAHWUK YKa3aHHOIo
OOKYMEHTa.

7.5.baHK He HeceT OTBETCTBEHHOCTU 3a COXPAaHHOCTb NPEAMETOB BIIOXEHUS, B OTHOLLEHWN
KOTOPbIX Oblna Npon3BeAeHa BbleMka /0DbICK YNONTHOMOYEHHbIMW FOCYyAapPCTBEHHBIMM OpraHamMu B
COOTBETCTBMM C 3aKOHOOATENLCTBOM [TMP.

8. [lepexofHble NONOXeHUs

8.1.CTOpOoHbl MPU3HAIOT 3aNoroBylo  CTOMMOCTL  Krtoya, BHeceHHylo KrneHToM B
COOTBETCTBWNM C paHee OeNCTBYIOLWMMI YCNoBMAMK [JOroBopa, B Ka4ecTBe HeCHMXXaeMoro ocrtatka.



MpunoxeHne N2 7
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MpaBuna Nonb3oBaHNA KapTamm
MexayHapoaHbIx NnaTexHbix cnctem MasterCard Worldwide, Visa Inc., Mup

1. TEPMWHOIIOIMA

1.1. BnokupoBka MexayHapoaHOW KapTel — yCTaHOBKa baHKOM 3ampeTa Ha NpoBedeHKe Mo
CYeTy aBTOpPU3YyeMbIX PAaCXOLHbIX OnepaLym C MCNonb3oBaHeM MexayHapoaHOW KapThbl.

1.2.Bnageney, MexayHapogHo KapTel (Bnapeneu MK) - Bnageneu cyeta, Ha wms
KoToporo baHkoM BbinyLLeHa MexayHaponHas kapTa.

1.3. JononHutenbHaa MexayHapofHas kapTa (JononHutensHas MK) — MexayHapoaHas
KapTa, BbiNyLleHHas baHkOM No NCbMeHHOMY 3asBeHnto Bnagenbla cHeTa Ha MMS yKa3aHHOro
nMm lMpepcraBuTens.

1.4. Nepxarenb MK — Bnageneuy, MK nnu lNpencrasurens.

1.5. UMNpUHTEp - MexaHu4eckoe yCTPOMCTBO, NpefHa3Ha4YeHHoe ANs nepeHoca OTTUCKa
penbedHbiX  (3MOOCCMPOBAHHbBIX)  PEKBU3NTOB  MeXayHapoOHOW KapTbl Ha  [JOKYMEHT,
COCTaBNEHHbIN Ha ByMaxxHOM HocuTene - Cnune. MprMeHeHre VIMNpUHTEpPa AOMNYCKAeTCs TObKO
Ans obcnyxmnsanms MexayHapogaHbix kapT MasterCard (kpome Cirrus/Maestro, VIHTepHeT-kapT).

1.6. NHTepHeT-kapTa — MexayHapoaHas kapTa MasterCard Virtual nnu MasterCard Virtual
Online.

1.7. Cmn/kBuTaHuua TepmuHana (Cnmn/KBuTaHUMA) — LOKYMEHT, COCTaBMeHHbI Ha
cneunanbHoOM  OnaHke/COCTaBneHHbIM  TepMMHANoOM, KOTOpbIM ABMSETCS OCHOBaHVEM A1
OCYLLLeCTBIEHNS pac4eToOB MO Onepauum C UCNonb3oBaHeM MexayHapodHOW KapTbl UK ee
PEKBU3NTOB 1 /NN CITY>KaLLUMW NOATBEPXAEHNEM ee COBEPLUEHMS, COCTAaBMIEHHbIV C MPUMEHEHNEM
MeXayHapoAHOM KapTbl MW ee PeKBU3UTOB Ha OyMaxkHOM HocuTene W/WUnn B 3NEKTPOHHOW
opme.

1.8.CBODOAHBLIN OCTAaTOK [IeHEXHbIX CPEeACTB - CyMMa [eHeXHbIX cpeactB Ha CyeTe 3a
Bbl4ETOM CyMMbl aBTOPWM30BaHHbIX Bnagensuem MK pacxogHbix onepaumm.

1.9. MexpayHapofHas KapTa — OaHKOBCKasi KapTa MeXAyHapOoAHbIX MAaTeXHbIX CUCTEM
MasterCard Worldwide, Visa Inc. unn Mup, nossonstouias odopmnsats B [yHKTe 00CNyXnBaHMS
KapT, ocyuwlecTBrsloWyMX OaHHble onepaumu, pacyeTHble W WHble AOKYMEHTbl B Npegenax
pa3peLleHHbIXx baHKoM cymm.

Mo TekcTy [Joroopa nof tepMrnHoM MexayHapoaHas KapTa NOHMMAETCs Takxe VIHTepHeT-
KapTa, 3a UCKITtoYeHMEeM CJ1y4aeB, Koraa NpsMo yKa3aHo MHoe.

1.10. MexpyHapogHble nnaTtexHble cuctembl (MIMC) - VISA Inc., MasterCard Worldwide,
Mwp.

1.11.Kogosoe cfioBo no MK - cekpeTHbI Mapofib, Ha3HadaeMbl Bnagensuem cyeta
CaMOCTOSITESIbHO, He nognexaliMm pasrnaweHuio TpeTbMM NvuaM, NpefHasHaYeHHbI ans
noeHTndukaumy Jepxatena MK B crnyydasx, npegycMoTpeHHbix JorosopomM. Kogosoe CnoBo Mo
MK MoxeT u3MeHsTbcst LepxaTtenem MK HeobxoOMMoe KOMMYeCcTBO pa3 Ha OCHOBAHUMU
NCbMeHHOTOo 3aaBneHns depxartena MK.

1.12. PacxofHbi iMUT No MexzyHapoLHow kapTe (PacxofHbii IMMUT) — COBOKYMHOCTb
OOCTYMHbIX ANA yKa3aHws Bnagenbuem c4eTa OrpaHMYeHri MO PacnopsixkeHUIo AeHeXHbIMU
CPeAcTBamMM C MCNONb3oBaHEM MeXayHapoAHOM KapTbl. YCTaHOBKA UM OTMeHa PacxogHoro
NIUMKTa NPOU3BOONTCA Ha OCHOBAHWMM NMMCbMEHHOIO 3aaBieHms BnagensLa cyerta.

JIUMUT  pacxofdoBaHWs AeHEXHbIX CpeacTB no MexayHapogHoM KapTe MOXeT ObITb
YyCTaHOBJIEH MO CeAYIOWM NapaMeTpaMm:

- MakcMManbHas  OOCTynHas ON1d  COBepLleHus  onepaumMm  C  MUCMNOSb30BaHWEM
MexayHapoaHoM KapTbl CyMMa 3a onpefeneHHbI neprof (aeHb, Helens, KaneHaapHbIn Mecad,);

- N0 BMAAM [OCTYMHbIX 0N COBepLleHns onepaunin (nonyyYeHre HanmyHbIX OEHEeXHbIX
CpencTB C UCNob3oBaHMeM MeXayHapo4HOW KapTbl, OnnaTta TOBapoB/yCiyr C UCNOSIb30BaHUEM
MexayHapoaHoM KapThbl).

1.13.0cHoBHas MexpyHapopHas kapta (OcHoBHas MK) — MexayHaponHas KapTa,
BbIMyLLEHHasA No 3asaBneHnto Bnagensua cyeta Ha Ms Bnagenbua cyeta.



1.14.2kBavpep - lopuandeckoe nN1Lo, OCyLeCTBAsOLLIEe OeSTeNbHOCTb MO NMPOBEAEHMIO
pacdetoB ¢ TCIl no onepauuaMm, CoBepllaeMbliM C UCMONb3oBaHMeM MexXaAyHapOoOHbIX KapT, U
OCyLLleCTBfIeHME onepaL/mii No Bblaqe HanuYHbIX AeHeXHbIx cpeacts depxatenam MK.

2. OBLUME NONOXEHUA

2.1. baHk BblgaeT MeXxayHapoOHytlo KapTy Ha OCHOBAHWM 3asBNeHUs Ha  BbINyCK
MexayHapogHom kapTbl (Mo opMe, ycTaHOBNeHHOW baHkom), nogaHHoro KnuveHTom nnbo B
OtoeneHun baHka nmbo nocpeactBoM Komnnekca AMCTAHLUMOHHOIO 0OCnyXMBaHUS KnneHTos,
e 310 npenycMoTpeHo  DyHKUMOHANbHBbIMU  BO3MOXHOCTAMKW  Komnnekca. 3a  BbIMycK
MexayHapoaHow KapTbl KnneHT ynnadmeaeT baHKy KOMUCCMOHHOE BO3HArpaXkaeHne B pa3mMepe,
npenycMoTpeHHoM Tapudamm baHka.

2.2.Bbiiada  MexayHapogHow KapTel ocywlectsndetcd B OtaeneHnn baHka npw
npenbasnedn AYJ1 Knnentom/lpencrasmrtenem. B cnydae otkasa KnveHta nnm lNpedcrasurens
OT nony4eHma MexayHapoaHOW KapTbl KOMUCCUOHHOE BO3HarpaxaeHuve, ynnadeHHoe baHky 3a
BbINycK MeXayHapoAHOM KapTbl, He BO3BpalLlaeTcs. B noareepxaeHue Bbigaym MexayHapoaHom
KapTbl CTOpOHbI noanucbiBatoT CBMAOETENLCTBO O MNOMyYeHMM DaHKOBCKOW MNacTMKOBOM KapTbl B
3A0 «ArponpombaHk».

2.3. JononHuteneHas MK  BbINyCcKaeTcss Ha WMS  yKas3aHHOro Bnagenbuem cyeta
MpeactasuTensa (Npu ycnoBun Hannymsa BbinyLleHHo OcHoBHon MK Bnagenbly Cyeta). Tun w
BaJitoTa JononHutensHon MK He MOXeT oTnn4aTbCs OT TUna v BastoTel OcHoBHOM MK.

Monyunte JononHutenbHyto MK B baHke MoxeT [lpencraButesnib, Ha UMA KOTOPOro
BbiNyuleHa JononHutensHas MK. Mpu aTom, Bnagenew, cueTa 06513aH pasbsicHUTL [MpeactaBuTenio
NopsAoK Nonb3oBaHUS MeXayHapoOHOM KapTom, ero npasa 1 obs3aHHOCTM no [lorosopy.

B noateepxaeHue Bbigaydn  MexayHapogHoW KapTbl  [lpeactaButeNb  NOAMNMCHIBAET
CBMOETeNbCTBO O NOMyHeHN 0aHKOBCKOW NacTMKOBOM KapTbl B 3A0 «ArponpomM0OaHK».

BaHk BnpaBe 0Tka3aTb B Bblaaye (Bbinycke) MexayHapoaHom kapTel (OcHoBHon MK 1 (1nn)
[ononHutensHon (-bix) MK) B crydae npekpalleHns UM NpUoCTaHOBNEHUS COTPYOHMUYECTBA C
KpeouTHOM opraHu3aumen — ydactHukoMm MIC n (unm) ¢ MIC, npegocTaBnsiowmmmn baHky
BO3MOXHOCTb Bbllauk U 0OCnyXnBaHMs MexXayHapoaHbIX KapT, a Takxke npu BO3HUKHOBEHWM
NHbIX OCHOBaHMI (0DCTOATENBCTB), B TOM HYNCTE CBA3AHHbIX C NpoBeaeHEeM baHKOM TeXHUYEeCKMNX
N /N OPraHnN3aumMOHHbIX MEPOMPUATUN.

2.4. B cnydae nogadm KnveHTom 3asBrieHWs Ha Bbinyck MexayHapoOHon KapTbl (Kak
OcHoBHo MK, Tak n [dononHutensHor MK) nocpeactsom Cuctembl «APB Online», ecnn 310
npenycMoTpeHo MyHKLMOHANbHBIMM BO3MOXHOCTAMYM Komnnekca, KnmeHT obs3aH obecneynTb
LOCTaTOYHOE KONMMYECTBO AEHEXHbIX CPeCTB Ha CBOMX TekyLMx cHeTax, OTKpbITbiX B baHke, ong
onnatbl ycnyr baHka 3a BbINyck M obCNyxXmBaHve MexXayHapoOHOW KapTbl, a Takxke AN
popmMrpoBaHmMg HecHM>XaeMoro ocraTtka B pa3mepe, npefycMoTpeHHoM Tapudamim baHka.

B cnydae HeOOCTAaTOYHOCTU OeHeXHbIX CPpefacTB Ang onnatbl ycyr baHka, a Takxe Ong
dopmrpoBaHma HecHkaeMoro octatka baHKk BnpaBe 0Tka3aTb KfiMeHTy B npremMe 3adBfeHuns Ha
BbINycK MeXayHapoaHOM KapTbl.

2.5.Tlo BCemM onepaumsiM, COBEPLUEHHbIM C WCNOfb30BaHMeM [ononHuTenbHon MK,
OTBETCTBEHHOCTb HeceT Bnageney, cdHeta. [lpencraButens He  ABnsetcd  Bnagenbuem
HononHutensHon MK 1 nmeeT NpaBo pacnopsiXaTbCs HaXoAAWMMMCA Ha CyeTe Bnagenbua cyeta
OEeHEeXHbIMY CpeaCcTBaMM TONTbKO C MCNOMb30BaHWeM [ononHuTtensHon MK nnmn eé pekBnsntos B
npenenax PacxogHoro nMuTa, a Takxke obpallatbcs B baHk:

- C TWUCbMEHHbIM 3asBNeHMeM O OnokMpoBke/pa3bnokMpoBke BbIAAHHON — eMy
HononHutensHon MK 1 3asBneHMem o0 ycTaHoBKe/u3meHeHun Koposoro cnosa no MK B
COOTBETCTBUW C [1OroBOpOM,;

- 3a nofly4eHviem/Bo3spaTtom JononHutensHon MK B baHke, BbINyLEHHOW Ha ero nms.

[ns coBeplueHns Mpeactasutenem (Mnu Apyrum U3NHecKMM NULLOM) MHbIX onepaLmi no
Cuety Bnageneu, cHeTa gonmkeH ohopMUTL Ha HEro A0BEPeHHOCTb B baHke 1 B COOTBETCTBUM C
JeVCTBYIOLLMM 3aKkoHoAaTeNnsCTBOM MMP.

2.6. MexnayHapoaHas KapTa He sBnseTcs CobCTBEHHOCTbIO KnueHTa 1 BblgaeTcs KnneHTy Bo
BpeMeHHoe nonb3oBaHue. [lpn  3akpbiT  CyeTa Bnagenew cyeTa 00si3aH BO3BPATUTH
Me>XayHapoaHble KapTbl, BbIMyLLEeHHbIe K AaHHOMY CyeTy, B baHk:



- ecnin CHeT 3aKpbIBAETCA MO MHULMaTMBE BnagesnbLa cyeta - 04HOBPEMEHHO C MOAMUCaHEM
CBuaeTenbCTBa O BO3BpaTe MeXAyHapo4HOW OaHKOBCKOW MIACTUKOBOW KapTbl M 3aKpbITUM
KapTo4Horo c4eTa B 3A0 «ArponpombaHk»;

- ecnn CHeT 3aKpbIBaETCA NO MHMLMaTMBE baHka — B Te4eHMe fecATW KaneHOapHbIX AHEeW Co
OHA 3aKpbITng CyeTa.

2.7.[ns npoBegeHvs onepaumin ¢ NoMolLblo MexayHapooHoW KapTbl (Kpome VHTepHeT-
kapT) depxatens MK nonyyaeT MH-koa, KOTOPbIA BbIAAETCS B CMeLManbHOM 3aned4aTaHHOM
M/H-koHBEpTe OAHOBPEMEHHO C NosydeHeM MexayHapoaHoM KapTbl (Kpome MHTepHeT-kapT).

2.8.00cnyxuBaHue [epxatener MK yepes uHble KpeouTHble yYpexaeHus, ABNsoLLIMecs
ydactHukamu  MIC, npowvsBoauTcs B COOTBETCTBUMKW C  Tapudamu baHka wn Tapudamu,
YCTaHOB/EHHbIMM STUMU YHaCTHUKAMMU.

2.9. Cuenbio 3aLlUmMTbl feHeXHbIX CPefCTB M y4eTa OCTaTka LeHeXHbIX CPefCcTB, HaXoOALLMXCS
Ha CyeTe, Bnageneu, cyeta obs3aH cobnogatb cnegyiole npaBuna:

- 0becneynTb XpaHeHWe MoflyYeHHbIX NMPU COBEPLUEHWUI onepaumii ¢ noMoLlbio OCHOBHOM
nnn JononHutenbHbix MK gokyMeHTOB (cnnn, KBUTaHUMS U T.M.) Ha ByMaxKHOM HocuTene;

- KOHTPOJIMPOBAaThL COCTOAHKME CHeTa No exeMecs4HbIM Bbinrckam no CHety, popMrpyemMbim
BaHkoMm mnu nocpeactsom Komnnekca ANCTaHLMOHHOMO 00CNyXmnBaHUs KNmMeHToB.

2.10.Mpu nogave KnmeHToM 3aaBneHMs Ha BbiNyck MeXayHapoAHOM KapTbl Ha Tekyliem
cyeTe KnueHTta hopmMmpyeTcs HecHr>XaeMbl OCTaTOK B pa3Mepe cornacHo Tapudam baHka.

HecHn>XaeMbI OCTaTOK OTMEHSIeTCH NpW YCNOBUK OTCYTCTBMSA 3340JIKEHHOCTM Bnagenbua
cyeTa nepef baHKOM, NO MCTEYEHNM COPOKa KaneHAAPHbIX AHEN CO OHS:

- caayn B baHk MexayHapoaHOW KapTbl, MpuY BblAaye KOTOpow Obln ChopMUPOBaH AaHHbIM
HecHu>aeMbI 0CTaToK;

- UCTeYeHUs cCpoka mencTBus MexayHapogHoM KapTbl, NPV Bbldave KOTOpoW Obin
COOPMMPOBAH AaHHbIV HeCHMXaeMbIV OCTaToK;

- nofa4Yn Bnapenbuem cyeTa 3asBneHnUs 00 aHHYNMpPoBaHUM MexayHapoLHOW KapTbl, Npu
Bbla4ve KOTOPOK Obln CPOPMUPOBAH AaHHbIV HECHMXKAEMBbI OCTATOK;

- nofja4u Bnagenbuem cHeta 3adBMeHna o 3akpbiTnm Cyera.

B cnyyae ymeHblleHUA pa3Mepa HecHMXaemMoro ocratka, npenycMoTpeHHoro Tapudamiu,
BaHk nepeyncnseT BbICBOOOAMBLUMECS AeHEXHbIE CPeACTBa Ha TekyLUMI cHeT BnagenbLa cyeta u
bopmMMpyeT HOBbIM HecHMXaeMbI OCTaTOK, NpeayCcMOTpeHHbIN Tapudamm.

B cnyyae yBenunyeHuns pasmMepa HecHuMXaemoro octaTka, npefycMoTpeHHoro Tapudamm,
baHk Ana yBenmyeHms HecHr>KaeMOro octatka Ha Tekyllem cHeTe 0O YCTaHOBNeHHOro Tapmndamu
pa3mMepa bNokMpyeT HEOOXOANMYIO CyMMY AEeHEXHbIX CPeACTB C TekyLlero cieta Bnagenbua cyeta.

2.11.B cnyyae HapylueHuns KnueHtom [loroBopa v (nnwn) Hapyuwenus [Lepxatenem MK
nopsaka mnonb3oBaHns MexayHapoaHoW KapTon 1 (Mnmn) BO3HMKHOBEHWS y baHKa/y4acTHMKa
MIMC/MIC noLo3peHNs Ha HeCaHKLMOHMPOBAHHOE MCMONb30BaHe MeXayHapoLHOW KapTbl v
(Mnn) ocywlecTBneHVs onepaum, UMEIOLMUX COMHUTENbHBI (MOLLIEHHNYECKNN) XapaKTep UIm
BO3MOXHYIO CBSi3b C neranu3aumen (OTMbIBaHWEM) LOXOAO0B, MNOSYHEHHbIX NMPECTYMHBLIM NyTeM, 1
(PVHaHCMpPOBaHWe Teppopwr3Ma, baHK BrnpaBe MPMOCTaHOBUTb BO3MOXHOCTb WCMOSIb30BaHUA
MexayHapogHom KapTbl (3abnokvpoBaTb MexXayHapoaHylo KapTy) WM aHHYNMpOBaThb ee,
npeanpuHMMaTb Mepbl MO M3BATUIO MeXayHapoaHOM KapTbl, OTKa3aTb B BbiMycke HOBOW
MexayHaponHou KapTbl. KOMWCCMOHHOE BO3HarpaxpgeHve, ynnadeHHoe KnveHtom baHky 3a
BbINYCK 3a0110KMPOBAHHOM /aHHYNMPOBaHHOM MexayHapoAHOW KapTbl 1 NPOASEHME akTUBHOMO
Cpoka penctema MexayHaponHom KapTbl, KnneHTy He BO3BpaLLaeTcs.

2.12.  WHTepHeT-KapTa MOXEeT ObITb BblAaHa KnneHTy Ha OCHOBaHMK 3aABNEHS Ha BbINyCK
MexayHaponHou  KapTbl, nopmaHHoro KnveHtom B OtgeneHnn baHka, MoOCpeAcTBOM
ncnonb3oBaHns KogoBoro cnoga (ans Beinycka MexayHaponHow kapTsl MasterCard Virtual) nn6o
nocpeactBom  Komnnekca AMCTaHUMOHHOrO — obcnyxuBaHus  KnveHToB  (Ans  Bbinycka
MexnayHapogHon kapTbl MasterCard Virtual Online).

IHTepHeT- kapTa He NMEeEeT MaTepManbHOMO HOCUTENS U MOXET ObITb BbiNyLLEHa TONbKO Ha
nms camoro Knunerta. MIHTepHeT-kapTa NpefiHa3Ha4yeHa TONbKO A8 ONnnaTbl TOBApoOB/paboT/ycnyr
B CeTU VIHTepHEeT B COOTBETCTBUM C MOPALKOM, OTOBOPEHHOM B HaCTOALLEM [TpUTOXeHUN.

Mpu Bbinycke MexayHapoaHon kapTbl MasterCard Virtual nHbopMaums o pekBM3UTax
HTepHeT-kapTbl (HOMep U CpoK OencTBus VHTepHeT-KapTbl, uMs [epxatens VMHTepHeT-kapTbl
BykBamMu natmHckoro andasmta, CVV2 /CVC2-kof) Bbigaetcs KNneHTy B 3anevaTaHHOM KOHBEpTe.



Mpu Bbinycke MexayHapoaHou kaptel MasterCard Virtual Online wnHdopmaums o
pekBu3nTax WHTepHeT-kapTbl (HOMep W Cpok AencTBus VIHTepHeT-kapTbl, UMs [epxatens
MHTepHeT-KapTbl OyKBaMuM NaTMHCKOro andasnTa, 3a ncknodeHem CVV2 /CVC2-kopa) LOCTymnHa
KnueHTty B Komnnekce AnCcTaHLUMOHHOro 06cnykmnBaHus KnmeHToB (KaHanbl 4ocTyna «/HTepHeT»
1 «MobunbHOE NPUNOXEHMEY).

NHdpopmauma o CVC2/CVV2-koge npu Bbinycke MexayHapogHon kapTtel MasterCard
Virtual Online HanpaBnsetca KnueHTy edMHOPa3oBO B BUAE CMC-CoODUeHNs Ha ero OCHOBHOM
ABTOPW30BaHHbIV HOMeEP MOBUBLHOTO TenehoHa.

KnueHT 00s3aH obecneynTb XpaHeHWe MoyYeHHbIX PeKBU3UTOB VHTEpHET-KapTbl, B TOM
yncne CVC2 /CVV2-kofa, B TOM YMCe NPYHYMATb Mepbl MO ero HepasrfalleHMio NOCTOPOHHUM
(TpeTbuM) nuuaMm.

HanpasneHue KnveHty noBTopHO MHMopMaumn o CVC2 /CVV2-kode VIHTepHeT-KapTbl He
NpencTaBngeTcss BO3MOXHbIM. B cnyyae ytepy KnveHTOM WHMOpPMauumM O MNOJyYeHHOM
CVC2/CVV2-kope (no Bome unm HEOCTOPOXHOCTU KiMeHTa, a Takxke B pe3ynbTaTte OeVCTBUN
TPEeTbUX NI1L,), KOMUCCMOHHOE BO3HarpakaeHue 3a Bbinyck VIHTepHeT-kapTbl 1 ee 0b6CyknBaHue,
BaHKOM He BO3BpaLLaeTcs.

2.13. baHk BnpaBe oTka3atb KnueHTy B Bblhade MeXayHapOAHOW KapTbl MO CBOEMy
YCMOTPEHMNIO 1 6e3 OOBACHEHNS NMPUYMH.

3. NOoPAOOK MNOJIb3OBAHUA CHETOM

3.1.baHk oTKpbIBaeT CHeT Ha OCHOBaHUW 3aaBneHna Knuenta, odpopmieHHoro KnmeHTom B
OtneneHuu baHka mnn nocpeactBomM Komnnekca AMCTaHUMOHHOIO obcnyxxmBaHns KnmeHTos,
ecnun 3170 nNpenycMoTpeHo PyHKUMOHANbHbIMM BO3MOXHOCTAMK Komnnekca v y baHka nmeetcs
Takas TeXHU4YeCcKas BO3MOXXHOCTb.

3.2. C4eT MOXeT ObITb 3aKPbIT:

- Ha OCHOBaHWWM 3asBNeHns Bnagenbla cyeTa;

- baHKomM B ofHOCTOPOHHEM MOpsAKe B CBA3M C aHHYMPOBAHWEM, caadyen B baHK mnm
NCTeYeHMeM CpoKa AenCTBMS BCcex MexXayHapoOHbIX KapT, BbiNyLEHHbIX K CHeTy;

- MO VMHbIM OCHOBaHVIAM, NPeayCMOTPeHHbIM [JoroBopoM v 3akoHogatensctsom MNMP.

3.3. C4eT B MHOCTPAHHOW BasioTe MOXXET MNOMOSTHATLCA MYTEM 3a4NCIIEHNS OEHEXHbIX CPeaCcTB
c Tekyulero cyeTa Bnagenbua cdeTta, OTKpbITOro B baHke, B COOTBETCTBMM C TpebOBaHUAMM,
npenyCMOTPEHHbIMW AENCTBYIOLLMM 3aKoHoAaTensctBoM MNMP 1 [loroBopom.

BaHK BMpaBe orpaHM4MTb nonosiHeHne CyeTa (OTKaszaTb B 3a4MCNEHUM Oe3HaNMYHbIX
[eHeXHbIX CPefCTB) B Clydae NpekpalleHus COTPYAHWYECTBa C KPeAUTHOW OpraHuM3aumen —
yyactHukoM MMC u (unn) ¢ MIMC, npenocTaBnsoWMMK baHKy BO3MOXHOCTb Bbldayn
obcnyxmBaHma MexayHapoOHbIX KapT, a Tak >Xe MNpwW BO3HWMKHOBEHWUW WHbIX OCHOBaHWUM
(0bcTOATENBCTB), B TOM YMCe CBA3aHHbIX C MPOBeAeHMeM BaHKOM TEeXHWYECKMX — 1/unun
OPraH13aLUMOHHbIX MEPOMPUATUN.

B cnydae orpaHuyeHns nononHeHus C4eta B COOTBETCTBUM C HACTOALLMM NMYHKTOM [1paBun
BaHK MOXeT NPUHATL peLleHre 0 BO3BpaTe BnagensLy cHeTa KOMUCCUOHHOMO BO3HAarpaxaeHs 3a
NPOANEeHVEe akTUBHOMO CpoKa AeNCTBUSA MexXayHapoAHOW KapTbl, ynnadyeHHOro Bnagenbuem cHeTa
B COOTBETCTBUU C YCNIOBUAMM HacToAawmx lpasun v Tapudamu, NponopLMoHanbHO nepuony
BPEMEHU, B TeyeHUe KOTOpPOro y BnagenbLa cyeta M WUHbIX MWL, OTCYTCTBYET BO3MOXHOCTb
OCYLLEeCTBNATL NononHeHne CyeTa.

3.4. be3Hanun4yHble nepeyncieHns co Cyeta NPON3BOLAATCA HA OCHOBAHUM COOTBETCTBYIOLLMX
pacnopskeHnn Bnagensua cyeta. Mo pacnopsxeHuto Bnagenbla cyeta AeHeXHble CpeacTBa co
CyeTa MOryT ObITb MepedncreHbl TONbKO Ha ero Tekylnn cyeT B BanioTe CyeTa. MepedncneHne
OEHeXHbIX CPeACTB COrMacHO pacrnopsxeHwio Bnagenbua cyeta MPOM3BOAWTCA He no3fHee
cnepyloulero pabodvero AHS CO OHA NOMyYeHUs pacrnopsikeHus. B cydae HegoCTaTOYHOCTM
OEeHeXHbIX cpefcts Ha CyeTe ANA MCNONHEHUS pacnopsxxeHnd Bnagenbua cyeta, baHk ncnonHser
LaHHOe pacrnopsxeHne B MakCMManbHO BO3MOXHOM pa3mepe. [Npu nepedncneHmny geHexXHbIX
cpeacTs co CyeTa Ha Tekymm cyeT Bnagenbla cdeta baHk yaepXXMBaeT C nepevymciigseMomn CyMMbI
KOMWUCCUOHHOE BO3HarpaxgeHue B COOTBETCTBMM C Tapudamm baHka. Mo ykasaHuio Bnagensua
cyeta baHk MoOXeT yBenuynTb nepedncnsemMyto co Cyeta Ha TekylWMW CHET CYMMY Ha pasmMep
COOTBETCTBYIOLLErO KOMUCCMOHHOIO BO3HarpaxaeHus baHka.

BaHK BrpaBe OCyLeCTBNATL Oe3HannyHble nepedncieHns (cnucaHve B 6e3aKLEenTHOM
nopsake) CBoOOAHOrO oCTaTka AeHeXHbIx cpeactB co CyeTa Ha Tekywmn cyet KnuveHta Oe3



pacnopsikeHuss Brnapenbla cyeta) B Cllydae npekpalleHus COTpyLHMYeCcTBa C KpPeamuTHOM
opraHmsaumen — y4actHnkoMm MMC u (unn) ¢ MMC, npegoctaBnsiowmmmn baHky BO3MOXHOCTb
BblOa4YM 1 006CNyXMBaHWS MexXayHapoaHbIX KapT, a Tak >e Npu BO3HUKHOBEHWUM MHbIX OCHOBAHWN
(0bCTOSTENBCTB), B TOM YU CBA3AHHBIX C MPOBEAEHVMEM BaHKOM TEeXHWYEeCKUX  1/unu
OPraHM3aLMOHHbIX MEPONPUATUN.

3.5.Ha ocHoBaHuK nonyyeHHon oT MIMC MHbOPMaLMM O COBEpPLUEHHbIX OMnepaumsax no
MexayHapogHou KapTe 1 nonydeHns oT MIMC MHbIX TpeboBaHUI O NepedncIeHN AeHEXHbIX
cpencTB, baHk npoum3BoamnT Ge3akuenTHoe CrnMcaHWe AeHeXHbIX cpeacts co CyeTa B CymMMme
onepaumin 1N NHbIX MNOMyYeHHbIX TPeDOBaHWIM, a TakXKe CYMM KOMWCCUOHHBIX BO3HArpaaeHum,
B3MMaeMbIx baHkoM, ydactHUKamu MITC i MIC. B ciy4dae 3akpbiTisg CHeTa yKasaHHble AeHeXHble
CPeACTBa CNMCbIBAIOTCA CO c4eToB KiMeHTa, OTKPbITbIX B baHke.

3.6. baHk BNpaBse cnuncbiBaTh B 6e3akLenTHOM nopsake AeHeXHble cpeacTsa co CHeTta B cHeT
ncnonHeHus obssatensbcTs KnneHTa nepen baHkom cornacHo JJoroBopa U MHbIX 3aKIIOHEHHbIX C
BaHkoM [OroBopoB.

3.7.MpaBo pacnopsxkeHns CH4eTOM MOXET OblTb AOBEpPeHO Bnagenbuem cyeta TpeTbeMy
nvuy nytem opopmneHus B baHke nnm B COOTBETCTBMN C AEUCTBYIOLLMM 3aKOHOAATeNbCTBOM [MMP
COOTBETCTBYIOLLEN [OBEPeHHOCTU. [paBO pacrnopsxkeHns MexayHapoOaHOM KapTon TpeTbemy
NULLY He nepepaeTcs.

3.8.ns npefoTBpaLLeHnNs HeCaHKUMOHVMPOBAHHOIO WCMOMb30BaHMA MexXayHapoaHOW
KapTbl U nony4eHns nHpopmaLmm o coctodaHnm CyeTa TpeTbiMn Nnuammn Jepxatens MK Bnpase
n3mMeHsTs Kogosoe oo no MK wn/unm npomssect ONokMpoBKy (aHHYNMpoBaHMe)
MexayHapogHou kaptel. CveHa Koposoro cnoBa no MK RApou3BOAMTCA Ha OCHOBAHWUN
COOTBETCTBYIOLLLETO MMCbMEHHOIO 3asBneHus, npu npeabvasneHnn OYJ1 Jepxatena MK.

3.9.Bnapgenel cyeta ob6si3aH CaMOCTOATENIbHO KOHTPONMPOBATh COCTOsiHME CyeTa nyTem
noJlydeHusa ot baHka [0 AecaToro Ymaia Mecaua ciefylollero 3a Ncrekwmm Beinvckm no Cyety 3a
ncTekwmm mecsy, nnbo nocpeactsom Komnnekca AMCTaHUMOHHOTO 006CnyKBaHWs KnmeHToB.

3.10. baHk npepocTaBnseT BnagenbLy c4eta MHHOOPMALMIO O COBEPLLEHHbIX 33 UCTEKLUNM
Mecsay, onepauusax no Cyety B Buae Bbinnckm no CyeTy npu obpalleHun Bnagenbla cyeta B
OtpeneHve baHka. Ha 0OCHOBaHWM COOTBETCTBYIOLLEIO MMCbMEHHOMO 3adBneHns Bnagensla cyeta
Boinnckn no CHeTy MOryT HanpaBifTbCs MO 3MEKTPOHHOWM Mo4yTe 4Yepe3 ceTb VIHTepHeT. [Mpw
oTnpaske Bbinncok no CHeTy No 31eKTPOHHOW No4Te Yepes ceTb IHTepHET baHK He rapaHTUpyeT U
He HeceT OTBETCTBEHHOCTM 3a COXPaHeHMe KOHPUOEHLNANbHOCTM NnepecbinaemMon MHdopMaumn.
Bbinncka no CHety cymtaetca nepefaHHow Bnafenbly cHeta B ciefytoLlme CPOKM 1 B ClefyIoLLmX
cryyanx:

- B MOMEHT HanpasfieHns Boinuckmn no CHeTy NocpefCcTBOM 3/IEKTPOHHOIO NCbMa Ha afpec
3M1eKTPOHHOM NOoYTbl Bnagenbua cyeta Yepes ceTb VIHTEpHeT;

- B MOMEHT nepefayy Bnagenbuy cyeta Boinmnckn no Cyety B OtaeneHny baHka.

B cnydyae, ecnn Bnagenew cdeta He ykasan agpec 3MeKTPOHHOM MOYTbl ANs Nepechiiky
Boinnckn no Cyety m He nony4mn Beinucky no Cyety B OTheneHnn baHka OO OeCATOro 4mcna
MecqLa, cefyoLero 3a Ucrekwm, Beinnecka no CHety cynTaeTcs nepefaHHon BnagenbLy cyeta
[eCcaToro 4Yncna Mecaua, cnefyoLwero 3a NCTeKLW M.

3.11.Mpn BO3HMKHOBEHMM pa3Hornacun no Beinucke no CyeTy Bnageney cyeta Bnpase
MMCbMeHHO 0b6paTUTLCS B BaHK He No3aHee AecsiTV KaneHAapHbIX AHEW C AaThl nepefadu Beinvcku
no Cyety. HenonyyeHre baHKOM B Te4eHMe yKa3aHHOMO B HACTOALLEM MYyHKTe CpoKa MpeTeH3nu
BrapenbLa cyeTa CBMOETeNbCTBYET O corfnacuu Bragenbua cyeta C OaHHbIMKM, YKa3aHHbIMW B
Boinncke no  C4yety, a copepxawmecd B Bbinmcke no CyeTy CBefeHUA  CHMTAIOTCH
noaTeBepXxneHHbIMY  Bragenbuem cdeta. [peteH3ny Bpagenbua cyeTta, MOCTynMBLUME MO
NCTeYeHUM Aecs TV KaleHOaPHbIX AHeW C AaTbl HanpaeneHus (Bblgayn) Beinnckiy no Cyety, baHkom
K PacCMOTPEHMIO He MPUHUMAIOTCA.

3.12.KnveHT ynnadvBaeT KOMWCCUW M AOMNOSNHUTENbHbIE pacxodbl (B TOM 4ucie B
pe3ynbTaTe BO3HNKHOBEHWS KYPCOBOW Pa3HWLLbI), yradeHHble Uiy noganexalume ynnate baHkom
no TpeboBaHMio ydacTH1Ka MIMC n (nnn) MTC, a Takxke CyMMbl KOMUCCUM, NMoAJfiexallmx ynnaTe
KnuneHTtom cornacHo Tapudam, B CBS3M C NpoBeAeHreM paccriefoBaHns (MpeTeH3noHHoM paboTb)
No onepaumsaM, yKa3aHHbIM B NPETEeH3MM, HanpasBneHHon KnneHToM B CcOOTBETCTBUM C M. 3.11
HacToswwero MpunoxeHus, ana vero npegoctasnset npaso 3A0 «ArponpombaHK» CNUCbIBaTb B
De3akuUenTHOM NopsaKe AeHEXHbIE CPeACTB B CHET UCMONHEHWS CBOMX 00s13aTenbCTB co CHETOB.



3.13. Anga nonydeHns Bbinncok no CyeTy 3@ MHOM MepuroL BPeMEHM, a Takxe B Cy4ae
Henony4eHuns Bbinuckn no Cyety, HanpasneHHoUM baHKOM Mo yka3zaHHOMY Bnapgenbuem c4eTa
3NeKTpoHHOMY afpecy, KnneHTy Heobxoommo obpaTUTbCH C COOTBETCTBYIOLLMM MUCbMEHHbIM
3agsneHvemM B OtoeneHme baHka.

3.14. Bnapenew cqeTa 00s13aH CAMOCTOSTENBHO KOHTPOMPOBATb OCTATOK IEHEXHbIX CPEACTB
Ha CyeTe 1 obecnevunTb COBepLLEHME onepaLmit ¢ MexayHapoaHbIMU KapTamu, BbIMYLLEHHBIMU K
ero C4yeTy, TO/MbKO B Npefesiax ocratka AeHeXHbIX cpefcTts Ha Cyere.

3.15. Oepxatens MK MoxeT B nioboe BpeMs MonyyYntb MHbopMaLMio ob octatke U o
OBVXKEHNW OeHeXHbIX cpencts no Cyety, K KOTOPOMY BbinylweHa ero MexXayHapoaHas KapTa,
NO3BOHMB Mo TeneoHy Ha Homep: +(3472) 519-519 (kpyrnocyTouHo); +(495)723-77-21,
723-78-21, +(373533) 7-99-20, 16-61 (B COOTBETCTBUM C pPeXMMOM paboTbl baHka).
NHpopmMaLums, npefycMOTpeHHad HacToAaWMM NyHKTOM, npepoctasnsetca Hdepxatento MK no
TenedoHy ToNbko nocne naeHtndukaumm Hepxatens MK no Kogosomy cnosy rno MK.

3.16.baHK nNpoLeHTbl Ha OCTaTKM [LeHEeXHbIX CpenctB Ha CyeTe He HauduCdeT U He
yrnnadvmBaer.

3.17. B cyyae ecnm baHKy CTano 1n3BeCTHO 0 KOMNPOMETALLMN PEKBM3UTOB MexayHapoaHOW
kapTbl U (unn) MNH-koaa 1 (1nn) Kogosoro cnoea no MK, B Tom 4ncne o6 ytepe MexayHaponHowm
KapTbl ee [lep>xaTenem, baHk BrpaBe npuHMMaTb Mepbl Mo GIOKMPOBKE 1 (MnKN) aHHYIUPOBaHMIO
MeXayHapOLHOW KapTbl.

3.18.KnneHT BNpaBe oOTKazaTbCd OT 0OCNYyXMBaHWS Mo MexayHapoaHou KkapTe,
aHHyNMpoBaB ee. [ANa aHHyNMpoBaHua MexayHapoaHoW KapTbl KnueHT BnpaBe oOpaTnTbCs Kak B
Otnenenuve baHka, Tak 1 NocpenCcTBOM MUCMofib3oBaHMs Komnnekca nnu KogoBoro cnoBa (ecniv 31o
npenycMoTpeHo OYHKLMOHANbHbIMN BO3MOXHOCTAMM Komnnekca).

3.19.B cny4ae aHHynupoBaHus MexXayHapoaHOM KapTbl B COOTBETCTBUM C HACTOALLMM
MprnoxeHreM KOMUCCMOHHOE BO3HarpaxgeHuve, ynnadeHHoe KnneHTOM BaHKy 3a BbiMycK W
NPOANEeHVEe aKTUBHOMO CPOKa AencTema MexayHapogHow KapTbl, KNnveHTy He BO3BpaLlaeTcs.

4. TOPALOK NOJIb30OBAHUA MEXOYHAPOOHOM KAPTOM

4.1. MexayHapofiHasa KapTa He MOXET ObITb NepefilaHa TPeTbEMY NULLY.

4.2. MexgyHaponHas KapTa He npefHa3Ha4veHa ons OCYLLEeCTBNIeHNA
npeanpUHUMaTENIbCKOU OeATeIbHOCTU.

4.3. [Ing coXpaHHOCTM AeHeXHbIX cpefcTB Ha CyeTte Jepxkatens MK obs3aH obecneyrBath
XpaHeHne MexayHapoaHOM KapTbl U ee pekB13NTOB, a Takke MINH-koaa 1 Kogosoro cnosa no MK
B TaMHe OT TpeTbux Nnunu. B ciyyae, ecim nocne nonyyvenns Oepxatenem MK ot baHka MNH-koga
n/mnn Kopgosoe cfioso no MK u/unm MexayHapoaHas KapTa W/vnn ee pekBU3UTbI CTaHyT
LOCTYMHbI TPETLMM NXLLAM MO NOOLIM NPUYMHAM UK 0OCTOATENbCTBAM, baHK 0CcBOOOXAAeTCs OT
OTBETCTBEHHOCTM 3@ BO3HUKLLME B CBSA3U C 3TUM yObITKM depxaTens MK.

4.4.Tlpn caMOCTOSTENIbHOM MOACHeTe ocTaTka Ha CuyeTe Bnapenbly cyeTa HeobOxoaMmo
NPUHUMATb BO BHUMaHVeE yKa3aHHble B Tapudax baHka CyMMbl KOMUCCUMOHHBIX BO3HArpaXXaeHn M
3a coBeplUeHVe onepaunmn ¢ Kapton. YKasaHHble KOMUCCUOHHbIE BO3HArpaXkAeHus B3MMatoTCs
baHkoM HenocpenctBeHHO co Cyeta, nostoMy B Cnnnax v KBUTaHUMAX He yKa3bIBaOTCA.

4.5.Mpwn nonydyeHun MexayHapoaHou kaptbl Lepxatens MK o0653aH npocTaBuThH
LLAPUKOBOW py4KOW CBOK MOANMCH B Nose ANs NOANUCU, PAaCNONOXEHHOM Ha 0OpaTHOM CTOPOHe
MexayHapofnHou kaptbl. MNognnce Ha MexXxayHapo4HOM KapTe AOSKHA, HACKObKO BO3MOXHO,
coBnagartb ¢ nognucoto Knnenta B ero AVYJI.

4.6. [Insa coxpaHeHns paboTtocnocobHocTM MexayHapoaHown kapTel [lepxaTtens MK gonxeH
npenoxpaHaTb MexayHapo4HY0 KapTy OT PU3MYECKMX, XUMUYECKUX, TEPMUYECKUX, MAarHUTHBbIX,
3NEeKTPOMArHUTHbBIX,  NeKTPUYECKMX U WHbIX  BHELWHWX  BO3OEUCTBUM,  MexXaHU4Yeckumx
NOBPEXAEHNN, U3TMOO0B U TPEHNS.

4.7. Tpn coBepLlUeHMM OMnepaumn C UCNofb3oBaHWeM MexayHapooHOW KapTbl MOXeT
MPON3BOAMUTLCA  MPOBEPKA 3aKOHHOCTU €€ UCMOMIb30BaHWS  HEeCKOSbKMMK  Cnocobamu:
aBTOpM3aLMs onepaLmu; NpoBepKa OTCyTCTBMSA HoMepa MexxayHapoaHom kapTtel B CTon-nucte (3a
NCKITIOYEHeM onepaumi, COBeplUaeMblX C WCMonb3oBaHMeM MexayHapodHbiX kKapT Mwup);
npoBepka npasunbHocT BBoAa [1MH-kopa; [OonofiHUTenbHas MpoOBepKa WCMOJIb30BaHUA
MexayHapoaHou kapTon nocpeactsom TexHosnorum 3D SecureCode (3a UcKioYeHeM onepaumm,
COBepLUaeMbIX C MCnonb3oBaHMemM MexayHapoaHbix kapT MasterCard Virtual n MexayHapoaHbix
KapT Mwup). TMpn obCNyXMBaHMM C MCNONb30BaHMEM VIMNpUHTEpa 3aKOHHOCTb MCMOMb30BaHNA



MexayHapo4HOM KapTbl MPOU3BOANTCA NyTeM NpoBepky nacnopta depxatens MK, B13yanbHOro
CpaBHeHMA noanmcn Ha MexayHapogHou Kapte, B nacrnopte [epxatenda MK u Ha Cnune;
NpoBefeHVA aBTopu3aL onepaLm no TefiedoHy.

4.8.Tpy nonb3oBaHUM MexXayHapOAHOW KapToW crefdyeT y4yecTb, YTO PACNoOfIoXeHue
LM@POBbLIX KMaBWLL Ha KlaBMaTypax pasfin4HbIXx TUMNOB baHKOMAaTOB U TepMUHANOB MOXEeT
pPa3nNM4aThCs.

4.9.Tlocne coBepLUeHns onepaumm C UCNonb3oBaHeM MexayHapoaHOM KapTbl TepMuHan
pacnevatbiBaeT KeutaHuwmio. Mpu nonydeHun KeutaHumm depxatens MK obsizaH yoeomTbcs B
COOTBETCTBMM CYyMMBbI, MPOCTaBEHHOW Ha 3TOM JOKyMeHTe, (haKTUYeCKoM CyMMe onepaLmm.

Onepaunuy no MexayHapoOHOM KapTe AOSXHbl OCYLLEeCTBAATLCA TOSbKO B MPUCYTCTBUM
Hepxarens MK.

4.10. Boinyck MexayHapoaHOW KapTbl MPOM3BOAMTCH Ha OCHOBaHWM 3asBneHns BnagensLa
c4eTa B COOTBETCTBUW C Tapudamm.

4.11. MexgyHapofHas kapTa Bblgaetca [epxatenio MK npu ero HenocpencrseHHOM
obpalleHum B baHk (3a ncknoveHnem VHTepHeT-KapT).

4.12. \cnonb3oBaHme MexayHapoaHOW KapTbl HEBO3MOXHO B ClIeAYIOLLMX CITyHasX:

- BHeceHve Homepa MexayHapoaHon kKapTbl B CTon-nncT (nocne mcknodeHns mns Cron-
NINCTa BO3MOXHO JanbHelliuee 1cnonb3oBaHve MexayHapoaHoW KapTbl);

- CTeYeHVe CpoKa AencTBua MexxayHapoLHOM KapThl,

- brokumposka MexayHapoaHom KapTbl Npu Habope HenpaBunbHoro MAH-koaa 3 (Tpu) pasa
nonpan,

- bnokmnposka MexayHapoaHow KapTbl no TpebosaHuio depxatens MK, no ykazaHunio baHka
(B npeaycMOTpeHHbIX JJOroBOpOM Ciyyasix), Mo peLleHnio ydacTHrka MMC;

- OTCYTCTBME UMW HeLOCTaTOK OeHeXHbIX cpencTs Ha CYeTe Ons CcoBepLUeHns onepaunmn C
MexxayHapOoaHOM KapTOW.

5. OMJIATA TOBAPOB U YCJTYT C MICNOJTb3OBAHVMEM MEXOYHAPOOHOW KAPTbI

5.1.TMopsagok onnaTbl Yepes TepMmHan.

5.1.1. Mepen onnato ToBapoB (ycnyr) Oepxatens MK coobuiaet cnyxatemy TCIN (nanee
— Kaccupy) o ToMm, 4To ByAeT Npom3BoAMTbL onnaty no MexayHapogHOW KapTe, 1 nepefaeT emy
MexnayHapogHytlo kapTy. Mo TpeboBaHuMio kaccnpa [depxatens MK pomxeH npenbasuts LY/
n/vnu npomssect Habop MNH-koaa.

5.1.2. B ciyyae ycnewHown aBTOpM3auMM onepaumn TepMuHan pachne4vatbiBaeT [Ba
sk3emnnapa KBUTaHLMK, OOMH U3 KOTOPbIX NpefHa3HadeH ana depxatena MK, a BTopov — ang
Kaccupa. depxatenio MK HeobxoAMMO MNpoBepuTb MPaBUMIBbHOCTb YKa3aHHbIX B KBUTaHLMSX
LaHHbIX UM MPOCTaBUTb MO npocbbe KaccMpa cBolo noanuck. B cnydae, ecnm KeuTaHums
pacrnevataHa He Obina UnK Obina pacneyataHa He MOMTHOCTbIO, KaCCUp AOMKEH MPON3BECTM NeYaThb
aybnunkata KeutaHUMM (Ha KBUTaHUMM yKa3blBaeTCsi, YTO 3TO KOMWS), MpW 3TOM HedonyCcTMmo
MOBTOPHOE NPOBeeHMe onepaLmm C MCNonb3oBaHMemM MexxayHapoaoHOM KapTbl Yepes TepMuHan,
TaK KakK 3TO NMpYBeAeT K MOBTOPHOMY OQOPMIIEHWIO Mmiatexa U CnmncaHmio co Cyeta CyMMbl
MOBTOPHOIO MNJaTexa.

5.1.3. Mpu cnncanmm ¢ MexayHapoaHOM KapTbl CyMMbl HonbLUen, YeM CTOMMOCTb MOKYMKM
(ycnyrin), nubo npwu oTkase [epxatens MK oT nprobpeTeHns ToBapa (ycnyr) nocne coBeplueHms
nnatexa C UCnofib3oBaHWeM MexayHapodHou kapTbl, [Hepxatens MK, B ciyyasx,
npesyCcMOTPEeHHbIX AeNCTBYIOLWMM 3aKOHOAATENIbCTBOM CTPaHbl, B KOTOpoW pacnonoxeHo TCI,
BNpaBe TpeboBaThb (HenmocpeACTBEHHO NOC/e COBEPLUEHNS onepaLmn) oTMeHbl onepaumn. OTMeHa
onepaLmm NPOM3BOANTCA KaCCUPOM.

B cnydae cnuncanms ¢ MexayHapoaHOW KapTbl CyMMbl OOMblUer, YeM CTOMMOCTb MOKYMKM
(ycnyru), nubo oTkase oT npnobpeTeHns ToBapa (ycnyrin), depxatens MK Bnpase notpeboBaTh
oT TCI1 oTMeHbl onepauum 1 B AafbHEMLIEM COXPaHUTb OOKYMEHT, COAEePXKalUMM PeKBU3UTHI
OTMeHeHHoW onepaumn (Homep MexayHapoaHOW KapTbl, AaTy 1 BpeMsi COBEPLLIEHNS OTMEHEHHOM
onepaumu, KoL, aBTopu3aLm, CyMMy onepaumm n cyMMy BO3BpaTa).

5.2.[Mopagok onnatbl Yepes KOMMbIOTEPHYIO CeTb VIHTepHeT.

5.2.1. Tlpn pacyetax B cetn WHTepHeT [Hepxatens MK camMoCTofTeNbHO OUEHMBaeT
Ha[AEeXXHOCTb PUPMbI-NpoAasua (Cpok paboTsl, penyTaums, Hanuyme NoYTOBOro aapeca 1 ap.), Ans
KOTOPOrO OH YKa3bIBaeT PekBM3UTbI CBOeW MeXayHapOAHOW KapTbl.



5.2.2. baHK pa3peLLaeT NpoBOAUTL B CETU VIHTEpHET onepaLLmm TONbKO C UCMONb30BaHEM
PEKBU3NTOB VIHTepHeT-KapT. [lpoBefeHne B CeTU VIHTepHET pacdeToB C WCMOJNb30BaHVEM
PEKBU3NTOB ApYyrMx MexayHapOAHbIX KapT He pekoMerayeTcs. B crydae coBepLleHusa onepaumm
C WCMOJIb30BaHMEM PEKBM3UTOB APYrnx MexayHapomHbiXx KapT Bnafenew, cyeta cornallaeTcs
HeCTu BCe PUCKU, CBA3aHHbIE C BO3MOXHbIM HapyLUeH1neM KOHPUOEHLUMANbHOCTL N LenoCTHOCTU
NHMOPMaLMK NpU ee Nepefiaye B ceTU VIHTEpHET, a Takxke HenpaBoOMEPHbIMU AeNCTBUAMM TPETbNX
nnu. BaHK He HeceT B 3TOM CJ1y4ae OTBETCTBEHHOCTM 3a YObITKM, NPUYMHEHHble Bnagenbly cyeTa.

B cnyyae ocyLectBneHmsa onepaumm B CETM VIHTEPHET C MCNONb30BaHVEM PEKBU3MUTOB KaKMX-
NMBO UHBIX 3MUTUMPOBaHHbIX baHkoMm MexayHapodHbIX KapT, NOMUMO VIHTepHeT-kapT, baHk
pacLeHNBaeT 3TK onepaLmmy Kak CoOBEPLUEHHbIe B HAapyLLeHWe ycrioBmin [loroBopa v NpeTeH3mnm no
HM He pacCMaTpmBaeT.

5.2.3. C nCnonb3oBaHMeM pekBM3NTOB VIHTEpHET-KapTbl Hesb3f OCYLLEeCTBIATL B CETU
NHTepHeT onepaumn, Tpebyowme B AanbHenweM npeabssieHns MexayHapoaHoW KapTbl
(Hanpumep, NPy OPOHNPOBaHMM HOMEPOB B OTESISX, MOKYMNKe aBToMobuUnen, buneto n T.4.).

5.2.4. [epxatens MK npu npoegeHun onepaumn nNocpeactBoM WHTepHeT-KapTbl
CaMOCTOATENIbHO U 33 CBOW CHET 00ecneynBaeT NMOCTOSAHHYIO 3aLUUTY BbIYUCIUTENBHBIX CPEACTB,
MNOLOKIMOYEHHbIX K CeTu VHTepHeT, OT HeCaHKUMOHMPOBAHHOIO [0CTyna W BPedOHOCHOro
NporpaMMHOro obecrneyeHms, B TOM YUCS1e KOMMbIOTEPHbIX «BUPYCOBY.

5.2.5. [Hepxatens MK oco3HaeT 1 cornawaetcs C TeM, YTO OCyLLeCTBMeHME onepaLmim
nocpencTBom VIHTepHEeT-KapTbl Yepes ceTb VIHTEpHET He ABNseTcs Oe30MacHbIM, B TOM YMCie Mo
NPUYMHE PUCKa 3aBNafeHNs HeYNMONHOMOYEHHbIMW NTULAMW KOAAMW, MapofiaMu 1 pekBU3NTaMuU
NHTepHeT-KapTbl, U COrMallaeTcs HeCT BCE PUCKWM, CBA3aHHble C BO3MOXHbIM HapyLleHVem
KOHMUAEHUMANBHOCTA U LIeTOCTHOCTM MHAOPMaLMK NpW ee nepefade B CeTU VIHTepHeT, a Takxe
HenpaBOMEePHbIMY AeNCTBUSAMMU TPETbUX NNLL.

5.2.6. baHK He HeceT OTBETCTBEHHOCTW 3a MOCNEACTBUA KOMMPOMETaLUMM PekBU3NTOB
HTepHeT-KapTbl, B TOM Ymce yObITKM, NpuynHeHHble Lepxatento MK B CBS3U C MCNOMb30BaHWEM
NHTepHeT-KapTbl, 3aBnafeHns HeYNoJIHOMOYEHHbIMW NNLAaMU KOgaMW, NaposiiMn 1 PeKBU3UTaMU
NHTepHeT-KapTbl (yObITKM, MOHECEHHbIE B CBA3M C HEMPABOMEPHbIMU AENCTBUSAMU TPETBUX JINLL).

5.2.7. bBaHK He HeceT OTBETCTBEHHOCTM B CJly4ae HEBO3MOXXHOCTW NPOBEAEHMS onepaLn
B CceTW VIHTepHET C MUCMNONb30BaHMEM PEeKBU3UTOB VIHTepHeT-KapT Mo He3aBUCAWMM OT baHka
0OCTOATENBCTBAM, B TOM YMC/IE MO NPUYMHE HEKOPPEKTHOWM PabOTbl ONMepaTopoB MOOMIbHOM CBA3M
1 (UNK) NHTEPHET-NPOBANAEPOB.

5.2.8. [Ina noateepxxaeHus coBeplueHns [epxatenem MK onepauui onnatbl TOBAPOB U
yanyr B cetu VIHTepHeT Ha carTax TOProBbIX TOHeK CeTW VIHTepHeT, Noaaep>XMBatoLLMX TEXHONOMMIO
3D SecureCode (Ha carTax HaHHbIX TOProBbIX TOYeK pa3MelleHbl CrelvasibHble JIoroTumMbl
«SecureCode» (MIMC «MasterCard Worldwide»), «Verified by Visa» (MINC «Visa Inc.») nnn «Mir
Accept» (MNMC «Mup»), MOXeT NpruMeHaTbCA TexHonors 3D SecureCode.

Mpwn coBepLUeHNY MepBOV onepauuy onjatel TOBApOB U ydIyr C WCMNONb30BaHVEM
MexayHapogHOW  KapTbl Ha camTe KakoM—nmbo TOpProBoM TOYKM  ceTn  VIHTepHeT,
nopnepxuBatollen TexHonormio 3D SecureCode, [epxatenio MK HeobxoaMMO MNponTy
npouenypy permcTpaumMm Ha canTe KPeaMTHOM OpraHmMsaumy — YYacTHMKA MeXOyHapoOHbIX
nnatexHblx cuctem MasterCard Worldwide mnnu Visa Inc. PekomeHmyeTcsi, 4TOObl AaHHble,
yka3sbiBaeMble [epxatenem MK npu ero permcrpaumm Obinv MOeHTUYHbI aHHbIM, YKa3aHHbIM B
BaHke (maHHbie 1YJ1 1 Homep MobunbHoro TenehoHa).

[aHHble, ykasaHHble [Jepxatenem MK npu peructpaumm Ha caute KpeauTHOW OpraHm3aumm
— y4aCTHMKA MeXAyHapoaHbIX nnatexHbix cnctem MasterCard Worldwide mnn Visa Inc., moryt
ObITb M3MeHeHbl [lepxatenem MK nocpenctsom Komnnekca AMCTAHUMOHHOTO ODCHY>XXMBaHUS
KnmMeHToB baHka, B cflydasx, npeayCcMoTpeHHbIX GyHKLMOHANbHBIMY BO3MOXHOCTAMM KOMMJIEKCa,
nnu nytem obpaweHns epxatens MK B OtaeneHme baHka.

MMocne ycnewHoW perncTtpaumy Ha cante KPeauTHOM OpraHM3auMmM —  Y4acTHMKA
MeXAyHapOAHbIX nNnatexHbix cnctem MasterCard Worldwide nnm Visa Inc. Jepxatento MK npwu
COBepLUEeHMK ornepaLmi OnnaThbl TOBapOB U YCIYT B CeT VIHTEPHET Ha CalTax TOProBbIX TOYEK CeTU
NHTepHeT, nopaepxumBalowmx TexHonoruio 3D SecureCode, npu HanMymMmM COOTBETCTBYIOLLETO
3anpoca TOproBom To4kM, HeobXOAMMO NOATBEPANTL NMPOBEAEHME OnepaLmm onnaTtel TOBapoB U
ycnyr nytem BBe[eHWA OLHOPAa3oBOro Maposns, MNepecsiaHHOro Ha  3aperncTpmpoBaHHbIv
Hepxatenem MK HomMep MObOUnbHOro TenedoHa.



5.3.Tlopsgok onnatel C npuMeHeHuem VIMnpuHTepa (Mcnonb3oBaHve WMmnpuHTepa
HEBO3MOXHO Ans MexayHapoaHbix kapT MasterCard Worldwide Cirrus /Maestro, Visa Electron,
Visa Classic light, Visa Classic light non-personalized, MasterCard Virtual, MasterCard Cirrus
Maestro, MasterCard Standart light, MasterCard Standart light non-personalized n Mup).

5.3.1. Tlpu npoBefeHUK onfaTbl C NPUMeHeHneM IMNpuHTepa Kaccmp nosly4aeT OTTUCK
pekBu3nTOoB MexayHapoaHow kapTbl 1 TCI Ha BymaxkHom HocuTtene (Cnmn).

5.3.2. Chvn odopmnseTca B TPex 3K3eMnnapax, MNepBbi M3 KOTOPbIX MNepenaeTcs
Hepxatenio MK.

5.3.3. Kaccvp vMeeT npaBo MO3BOHWUTL B OaHK-3KBapep WM 3anpoCnTb aBTOPM3aLMIO
onepauum, nocie nony4eHns KOTopou Kaccup 3anonHaeT Cnuvn: npoctaBnser OaTy, KoL
ABTOpM3aUMM, NacnopTHble AaHHble [Hepxatend MK, cymMmy nnaTtexa, Koh BasioTbl, a 3atem
noanuceiBaeT Caun.

5.3.4. Mepen noanucaHvem odopMieHHbIX kaccupom Cnmnos [epxatens MK obs3aH
yOeauTbCst B MPaBUMAbHOCTM MX 3aMOSIHEHUS U HannM4uu noanucn kaccmpa. OTTuck Ha Cnvne
LONKeH OblTb YeTKMM, JaHHble Ha 3k3emnnspe Cnvna, nepepaHHoro Jepxatenio MK, LOMXKHbI
COBMafaTh C AAaHHBbIMM Ha KOMMAX, KOTOPble OCTalTCA Y Kaccmpa.

5.3.5. Ecnm B npouecce obpaboTtkm Cnmn Bbin HENPaBUILHO 3aNOSTHEH, TO OH 0Ds3aTeNbHO
LONKeH ObITb YHUYTOXeEH B NpucyTcTBun depxatens MK, nnbo Ha Hem flonkHa ObITb NpOCTaBeHa
COOTBETCTBYIOLLAA OTMETKaA.

5.3.6. Moagnnce Hepxatena MK B Cnvnax [omXkHa OblTb WOEHTMYHA MNOAMMCK Ha
MexayHapoaHou kapte v B AYJT Oepxatens MK.

6. MNOPAOOK MOJIb3OBAHUA EAHKOMATOM

6.1.Mepen mncnonb3oBaHneM baHkomata Lepxatens MK obsizaH ybeamtbca B TOM, YTO
LaHHbIM BaHkomaT obcnyxmBaeT MexayHapoaHble KapTbl MAaTEXHOW CUCTEMbI, K KOTOPOW
oTHocuTC MexayHaponHas kapta [epxatens MK (Ha baHkomaTte pa3mellaloTcs norotvnsi
MNaTeXHbIX CUCTEM, KapTbl KOTOPbIX AaHHbIA BaHKOMaT 06C/yKMBaET), a Takke 03HAaKOMUTLCS C
WNHCTPYKUMEN MO NoMb30BaHMIO baHKkoMaToMm, KOTopas pacnofnoxeHa Ha baHkomate unu Bo3sne
Hero, NMOO MPOKOHCYNbTUPOBATLCA C paboTHMKamK baHka. HA3blik coobuieHn baHkomata
BblOMpaeTcs depxatenem MK B Ha4anbHoM guanore.

6.2.YnpaBneHve baHKOMATOM NPOM3BOANTCA NyTeM Bbibopa KOMaH[, C MOMOLLbIO KHOMOK,
PaCMosIoXeHHbIX MO0 CleBa 1 CnpaBa OT MOHUTOPA W Ha LM POBOM KnaBmaTtype, NMbo Ha skpaHe.
Mpu ONUTenbLHOM  HenonyYeHun komanpg ot [LHepxatend MK baHkomaT MoOXeT npepsatb
0b6cny>XmnBaHmne 1 BO3BPaTUTL MexXayHapOoaHYIO KapTy.

6.3.Mpwn npoBeaeHnn onepaumn ¢ baHkomatom depxatens MK gokeH CBOEBPEMEHHO
3abupatb MexayHapoaHylo KapTy, BO3BpallaemMyio baHKOMaToM, W BblhaBaemble feHbr. He
n3BneyeHHble M3 baHKkOMaTa B TeyeHVe YCTaHOBMIEHHOIO Ha KOHKpeTHOM baHkomaTte nepuona
BpeMmeHn (obbiiHO, 30 (TprAuath) CekyHO C MOMeHTa NpeasioxeHus baHkomaTta Mony4nTb
MexXayHapoaHylo KapTy W/unv aeHexHble cpeactsa) MexayHapofHas KapTa W/unv AeHbru
«n3bIMaloTca» («3arnatbiBaloTcs») baHkomaToM kak 3abbiTble depxatenem MK. B yka3aHHOM
cnydae baHKk He 00si3aH BO3BpallaTh «M3bATble» MeXAyHapOAHYO KapTy W/Wnn LeHeXHble
CpeACTBa.

6.4. baHKOMaTbl BbIOAIOT OEeHeXHble KYMopbl OnpefefieHHOro KofindecTBa M HOMUHana.
MakcrManbHO BO3MOXHOe KOIMYeCTBO KYMop, BblAaBaeMbIX 38 OLHY OMepaLmio, OrpaHnYeHo U
3aBUCUT OT TKNa baHkomaTa (0b6bI4HO, 0T 20 Ao 60 Kyniop).

CnefyeT NpUHMMATL BO BHYMAaHWE, YTO CYMMa CHUMaeMbIX AEHEXHbIX CPeACTB MOXeT ObITb
OrpaHM4YeHa yCTaHOBMEHHbIMY NIMMUTaMM PacxofoBaHMa CpeacTs no MexayHapogHom KapTe, a
TakXe IMMUTOM MaKCUManbHOW CYyMMbI MO OQHOW onepaumy CHATUSA HaUYHBIX, YCTAHOBEHHBIM
DaHKoM, obcnyxxmBatoLmMM baHkomarT.

6.5. Heobxoammasa cymmMa AeHexXHbIX CPpeficTB BblIbMpaeTcs 13 npeasiaraeMoro Habopa n1bo
BBoAaMTCs [epxaTtenem MK. BBogmMmas cymMMa [OSIKHA OblTb KpaTHOM HOMMUHanNam Kymop,
yKa3aHHbIM Ha baHkomaTe. BBoAMMas cyMma He OOJSIKHA MPeBbIaTh MakCUMasbHYO CyMMY,
yKa3aHHylo Ha baHkomaTe. B npoT1BHOM Cryyae OyaeT BblAaHO coobLeHMe 00 OLIMOOYHOW CYMME.

6.6.Mpn «n3bATUN» («3arnatbiBaHWM») MexayHapoaHown KapTbl baHkomaToMm [lepxaTtesb
MK ponxeH obpatntbca B OaHK, KOTOpbIM obcnyxXuBaeT 3ToT baHkomat, unu B baHk. Mocne
BO3BpaTa MexayHapoaHOW KapTbl, U3bAToM baHkomaTom, Oepxxatens MK ob6a3aH yBegomMuTb 06
3ToM baHK, nHave MexayHapoaHas KapTa MoXeT ObITb M3bsiTa MOBTOPHO.



Ecnv nocne «m3bsaTus» («3arnatbiBaHus») MexayHapogHow KapTel baHkomaTt He Bblhan
COOTBETCTBYIOLLEro coobleHns o bnoknpoBke MexayHapoaHowm kKapTsl, depxatens MK gonxeH
HemeZneHHo 3abnokmnpoBaTb MexayHapoLHYyo KapTy nyTeM obpalleHns B baHk.

6.7.Mpn TpexkpaTHoM (nompsa) HenpaBunbHOM Habope [MWH-koma penctBus ¢
MeXAyHapOAHOW KapToW pacLieHMBatoTCs BaHKOM Kak MoLLeHHMYecKne 1 MexayHapoaHas kapTa
bnokunpyetcs.

7. OTMEHA OMEPALIW. OMEPALINA 3AYNCITEHUSA («Credit»)

7.1.Kaxabim - ydacTHMK  MIMC, co3gaBwui  NnaTexHbi  OOKYMeHT (TpaH3akuuio B
31EKTPOHHOM BMAE), MOXET OTMEHWUTb MnaTeX MOMHOCTbIO WM YacTUYHO B YCTAHOBMEHHbIE
npasunamm MIC cpoku.

7.2.Tpn npoBefeHUM OaHKOM-3KBalpepoM ornepauui oTMeHbl («Reverse») mo paHee
NpOoBefeHHOW TPaH3aKUMKM NO cnucaHmio co CHeTa, AeHexXHas CyMMa aBTOMATUYECKM 3a4MCNSeTCs
Ha CYeT; NpM OTMeHe TPpaH3aKLMK MO 3a4ncieHnto Ha CHeT, CyMMa aBTOMaTUYeCKM CNCbIBAETCH CO
CyerTa.

7.3.01ka3 ot onepaumn [epxatenem MK (onepaums «Chargeback») npowussoamtcs
cornacHo ycraHosneHHoMy MIC pernameHty. Cpenctsa, BosspalleHHble MITC no onepauuun
«Chargeback», ctaHoBATCA 4OCTYNHBIMM Bnagenblly cyeTta Yepes 45 KaneHaapHbIX AHeN.

7.4.0nepauma  3auncnenns («Credit») - 3MEKTPOHHbIA  MNATEXHbIA  JOKYMEHT C
BO3MOXHOCTbIO 0T3blBa, opmupyeMbit TCI BaHKa-3kBampepa B agpec OaHKa-3MUTeHTa Ans
3a4MCNeHNa OeHeXHbIx cpencts Ha CdeT Bnagenbua MK. TMoctynuBsluve Ha CyeT Cpeactsa no
[AHHOM onepaLmm CTaHOBATCA JOCTYNHbIMYM Bnagenbuy cveTa Yepes 30 KaneHAapHbIX AHEN.

8. CPOK OEMNCTBUA MEXOYHAPOOHOWM KAPTbI. YTPATA MEXIYHAPOOHOW KAPTbI

8.1. Cpok genctama MexayHapoOHOW KapTbl yCTaHaBNMBaeTCs baHKOM M yKa3blBaeTCs Ha
MexayHapoaHoM KapTe.

8.2. Onepaumun C ncnonb3oBaHeM MexayHapogHoW KapTbl coBepliatoTca KnneHtom B
TeYyeHue akTUBHOMO Cpoka Aencrans KapTbl.

AKTUBHbBIV CPOK AencTBua MexayHapoOHOM KapTbl onpefdensercs Bnagenbuem cyeTa B
3asBNeHMM Ha BbINyCK MexayHapoOoHOW KapTbl, MCXO4S W3 CPOKOB, MNpenyCMOTPEHHbIX
Tapudamu, Ho He Bonee cpoka AencTBus MexayHapo4HOM KapTbl, yCTaHOBEHHOMO baHKOM.

AKTUBHbIV  CPOK AenctBua  MexXAyHapOAHOW KapTbl HAYMHAETCA CO  [OHA  Bblgayn
MexayHapoaHou KapTbl ee [lepxatento. Onepauum MOryT coBepLlatbcst KnmeHToM No nocneaHnin
AeHb (BKIOYMUTENBbHO) aKTUBHOIO Cpoka AencTBMa MexxayHapoaHOM KapThbl.

KnueHT Bnpase NpoannTb akTUBHbIM CPOK AencTB1S MexayHapoaHom KapTbl, 00paTUBLUMCH
B OtoeneHue baHka mnn nocpeactBoM Komnnekca AMCTaHUMOHHOMO 0bOCnyXMBaHUA KnnMeHToB
(Npy HanmuumMm y baHka TakoM TeXHMYECKOW BO3MOXHOCTM). AKTMBHbIN CPOK OencTBuS
MexayHapoaHOW KapTbl TakxKe MOXET OblTb MPoASieH B aBTOMATLYECKOM pexnme B nopsiake,
npenycMOTPEeHHOM HaCTOALLMM MYHKTOM.

Mpu obpaweHun Knnenta B OtoeneHve banka wnu  nocpeactsom  Komnnekca
AVCTaHUMOHHOIO 00cnyXMBaHUs KnveHToB (Npy Hannumm y baHka Takoml TexHU4eckowm
BO3MOXHOCTM) ANA MPOASEHUs akTUBHOMO Cpoka AencTBus MexayHapooHon KapTbl, KnueHTt
onpeaensieT CPok, Ha KOTOPbIV NPOAEBAETCS aKTUBHbBIN CPOK AenCTBMA MeXayHapoAHOM KapThl,
NCXOAs W3  CPOKOB, NpPeayCcMOTPeHHbIXx Tapudamn, Ho He ©Oonee CpPOKOB [OeNCTBUS
MexayHapoAHOM KapTbl, yCTaHOBEHHbIX baHKOM.

Mpy OTCYTCTBUMWM WHbIX YKa3aHWW KnmMeHTa OTHOCUTENbHO MPOANEHUS aKTMBHOMO CPOKA
nencreug MexayHapodHowm kapTbl, KnueHT nopydaeT baHKy npoainTb akTUBHbIV CPOK AeNCTBUS
MexayHapoaHow KapTbl Ha 12 (aBeHaALaTb) MeCALEB B aBTOMATUYECKOM pPexMME.

3a npoafieHre akTMBHOIO Cpoka AencTBUS MexayHapoaHou kapTbl KnneHT onnadvBaeT
KOMUCCMOHHOE BO3HarpaxaeHwe cornacHo Tapudam. KnueHT obsasyetca obecnedmTtb Hanudmne
fOeHeXHbIXx cpeactB Ha CdyeTe (-ax) KnuveHTa, [OCTaTOMHbIX AN Onfatel KOMUCCUMOHHOMO
BO3HarpaxmaeHus baHka, yKazaHHOro B HaCTosALLEM MyHKTe. B cnyvae ey yCcTaHOBNEHHbIM BaHKOM
CpOK genctBms MexXayHapogHOW KapTbl COCTABMAAET MeHee akTMBHOMO CpPokKa [OencTBuS
MexayHapoAHOW  KapTbl, yCTaHOBNeHHoro Tapudamy, KnveHT nNpou3BOAWT  onnaTty
KOMMUCCMOHHOMO BO3HArpaXkAeHs 3a NpoAfieHne akTMBHOIO Cpoka Aencrtems MexayHapoaHOM
KapTbl MPONOPLIMOHANBHO YCTaHOBNEHHOMO baHKOM nepuoaa ee OencTBums.



Onnata KOMWUCCMOHHOrO BO3HarpaxAeHws 3a MNpoAfieHVe akKTMBHOrO Cpoka [AencTBUA
MeXAyHapOoL4HOW KapTbl B @BTOMaTU4eCKOM pexiMe ocyLlectsngetca KnnmeHToM B criefyloLlem
nopsagke:

- baHk BbicTaBnseT KnueHTy TpeboBaHWe 006 onnate KOMWUCCMOHHOIO BO3HArpPaXXaeHms K
Tekywmm cqetaM KnuerTa 3a 30 (TpnauaTth) KaneHaapHbIX AHeN 10 OKOHYaHWs aKTMBHOIO Cpoka
nencreuna MexayHapoOHou KapTel. [leprof onnaTbl BbICTaBNeHHOro TpeboBaHms coctaBnsaet 30
(TpyAauaTh) KaneHdapHbIX AHEeN C MOMEHTa ero hopMMpPOBaHUS.

B cnyyae, ecnn KnueHToM He OyAeT onnayeHo KOMUCCMOHHOE BO3HarpaxmaeHve baHka 3a
NPOANEeHVEe aKTMBHOINO CpoKa AencTBus MexayHapodHou KapTel, baHK BnpaBe aHHynMpoBaTb
MexayHapogHyto  Kapty. B panbHenwem  paboToCcnocoOHOCTb  aHHYMPOBAHHOM
MeXAyHapOAHOW KapTbl He BOCCTaHaBNMBaeTCH. KOMUCCMOHHOe BO3HarpaxaeHue, ynnadyeHHoe
paHee KnneHToM baHKy 3a BbINyCK 1 NPOANEHME aKTUBHOMO Cpoka AencTBMa MexXayHapoaHOoW
KapTbl, B TaKOM cJiydae KnneHTy He BO3BpaLLlaeTcs.

KnueHT BNpaBe 00paTuThCs B baHk € 3asBneHnemM ob oTkase oT NpoaJieHMs akTMBHOMO Cpoka
LnencTeus MexayHapoOHOW KapTbl B aBTOMATUYECKOM pexuMe. [JaHHOe 3asBrieHme MOXeT ObITh
nopaHo Knuexntom nnbo B OTaeneHnn baxka, nvbo nocpenctsoM Komnnekca AMNCTaHLMOHHOMO
obcnyxmBaHns KnueHToB, eciv 310 nNpefycMoTpeHo @DYHKLUMOHANbHBIMU BO3MOXHOCTSMM
Komnnekca.

0 ncTeYeHN Cpoka OencTBmS, B CllyHae aHHYNMPoBaHMa MexayHapoaHOM KapTbl, @ Takxe
B Cnyyae yTpatbl (yTepu, xuuleHus 1 ap.) MexayHapoaHow KapTel, Bnagenel cyeTa Bnpase
0bpaTnTbCst B baHK C 3asBNeHMeM Ha BbINycK HOBOW MeXayHapodHOW KapTbl, MOAAHHbIM B
nopsagke, NnpefyCcMOTPEHHbIM HaCTOALLMM [TprUIoxeHnem.

8.3.Mpn yTpate MexayHapooHOW KapTbl, B Lensx K30exaHus BO3MOXHOCTU
ncnonb3oBaHWs MexxayHapoaHOW KapTbl TPeTbUMKW nnuamu, epxatento MK Heobxoammo
HeMeAsIeHHO CoobWMTL 00 3TOM A1 ONOKMPOBKN MexayHapoOHOW KapTbl Mo TenedoHy: (3472)
519-519 (kpyrnocyto4Ho), (495) 785-12-12, 723-77-21,723-78-21, +(373 533) 7-99-20,
16-61 (B COOTBETCTBUM C pexMMOM paboTbl omnepaTtopa), a Takxke 3asBUTb 00 3TOM B
MpaBOOXpaHUTENbHbIE OpraHbl, AAMUHUCTPALMIO BaHKa, TOCTUHMLBI, PeCcTopaHa 1 T.M. N0 MecTy
yTpaThbl (yTepu, xuiieHun) MexayHapoaHOM KapThbl.

Bnoknposka MexayHapo4HOW KapTbl MPOM3BOAUTCA baHKOM Cpasy nocne naeHTumnKaumm
Hepxatend MK no Kogosomy cnosy no MK. baHk HeceT OTBETCTBEHHOCTb 3a COBepLUEHHble C
NpoBeLEeHVEM aBTOPM3aLLMK onepaummn ¢ MexXayHapoaHOW KapTon CO AHA, CNeayioLero 3a AHeM
nogayu 3assneHma Oepxxatens MK. OTBETCTBEHHOCTb 3@ COBepLUEHHbIE C MexXayHapoaHOM KapTou
HeaBTOpM3yeMble onepaumn baHk He HeceT.

3a bnokmposky MexayHapoaHoW kapTel Bnagenew, cyeta ynnaymeaet baHKy KOMUCCMOHHOE
BO3HarpaxzneHue B COOTBETCTBUW C TapudamMim baHka.

8.4.YcTHoe obpatleHre [epxatens MK o Onokuposke MexayHapogHON KapTbl MO
TenedoHy: (3472) 519-519; (495) 785-12-12, 723-77-21, 723-78-21 B TeyeHue 5 (natm)
KaneHOapHbIX AHen [OOMKHO ObiTb 00s3aTenbHO NOATBEPXAEHO MUCbMEHHbIM 3asiBNEHNEM
Hepxatens MK (c ykasaHvem KomoBoro cnoBa no MK), HanpaBnseMbiM B agpec baHka: T.
Tupacnons, yn. JleHnHa, 44.

B npoTvBHOM Ciy4ae 6nokmpoBka ¢ MexayHapogHOM KapTbl MOXET ObITb CHATA.

8.5. BHeceHne MexayHaponHom kapTbl B CTon-nncT (3a mnckniodeHnem MexayHapoaHbIX
KapT Mup) ocyLLecTBRseTCs Ha OCHOBaHWUM NMCbMEHHOTO 3asBneHuns Jepxatens MK ¢ ykasaHvem
Cpoka NocTaHoBKM MexayHapoaHown KapTbl B CTOM-UCT, KOTOPOE AOSIXKHO ObITb NoAaHO B baHk,
CO CMUCaHMeM COOTBETCTBYIOLLErO KOMWUCCMOHHOMO BO3HATPaXX4eHsa CornacHo Tapmdam.

Mpu nogade Oepxatenem MK 3asBneHns 06 N3batnm yTepsiHHoM KapTbl 13 CTon-nucta baHk
BnokmMpyeT CyMMy KOMUCCMOHHOMO BO3HArpaxaeHus, noanexatliero ynnate, Ha TekyLlem cyeTe,
npwv ycrioBWM [OCTAaTOMHOCTU Ha Tekyllem cyeTe [LeHeXHbIX Cpedcts Ang 3toro. B cny4vae
HeLOoCTaTOYHOCTM Ha Tekylem cqeTe [eHeXHbIX CPeacts /g onnatbl  KOMUCCUOHHOIO
BO3HarpaxaeHusa baHk 0Tka3bIBaEeT B NpMemMe 3asBneHns 00 n3baTmM yTepsaHHOM MexayHapoaHom
KapTbl.

8.6. Mpun obHapyxeHn MexayHapoaHOM KapTbl, paHee 3a0N0KMPOBAHHOW UM BHECEHHOM
B CTON-NMCT, B3aMeH KoTopow Obina monyyeHa HoBasi MexayHapofdHas kapta, [depxatens MK
006513aH BO3BPaTUTb HaMAeHHY0 MeXayHapoaHyto KapTy B baHk.

NckniodeHne Homepa MexayHapogHom KapTbl 13 CTON-N1cTa NPON3BOANTCS MO UCTEHEHNM
CpoKa, Ha KOTopbIv AaHHas MexayHapoaHas kapTa Obina noctasneHa B CTon-nmcrT.



Pa3bnokunpoBka MexayHapoaHow KapTbl npounssoautcs Hepxatenem MK B OtoenexHumn
baHka npwv npepvasneHnn YJ1.

Pa3zbnokumposka MexayHapoaHoW KapTbl, 3a0NOKMPOBAHHOW MO NPUYMHE HENpPaBUIbHOrO
BBefeHusa [MVIH-koma, MoxeT BbiTb Tak e npou3BefdeHa AMCTaHUMOHHO Yepe3 Cuctemy «APB
Online» c ncnonb3oBaHWeM KaHana foctyna «/HTepHeT» nnn «MobunbHOe NPUNOXEeHNe» UK No
TenedoHy: +(373 533) 7-99-20, 16-61 (B COOTBETCTBUN C pPexXMMOM paboTbl onepatopa) ¢
yka3aHunem Kogosoro cjioBa no MK (no TenedoHy He bonee Tpex pas B CyTKM).

Pa30nokmnpoBKa Npor3BOANTCS B TedeHe 24 (ABaaLaTV YeTbipex) HacoB C MOMEHTA MoAaYn
3anBNIEHNS O CHATUM BNOKMPOBKMU.

9. PACYETbI MO OMEPALMAM NO MEXOYHAPOOHOM KAPTE. KOHBEPTALMA
OEHEXHbIX CPEAOCTB

9.1.Mpwn ABTOPM3aLMM KaKoM-NMOo onepaummn no MexayHapoaHom kapTe baHk Onokupyet
COOTBETCTBYIOLLYIO CyMMYy Ha CyeTe. Ecnm BasoTa onepaumm OTIMYaeTCA OT BaslioTbl Pac4eToB
BaHka B paMKax mnaTexHOou C1CTeMbl, MPOV3BOAUTCA NepecyeT CyMMbl onepaumy no TekyLemy
Kypcy pacdeTHoro 6aHka MIC. Ecnu BantoTa CHeTa OTAMYAETCS OT BantoTbl pacyeToB baHka, To npu
cnmcaHmm co CHeTa CyMMbl onepaumy MpomM3BOAMTCA KOHBEPTaLUMS B BantoTy pac4etoB baHka no
Kypcy yctaHoBneHHoMy MTIC (B cootBeTcTBMM C Tapudamu PacyeTtHoro 6aHka). [ns cHUxXeHNs
prcka BO3HWKHOBEHWS [epepacxofda [AEHEXHbIX CPeacTB Onokmpyemas CyMMa MOXET ObiTb
yBenuyeHa Ha 1 — 3% (B 3aBMCKMMOCTM OT TUMa onepaumn).

9.2.CnncaHmne cymMmbl  onepauum  co  CyeTa  OCYLLeCTBNSeTCHd MpWU  MOCTYMNeHUU
COOTBETCTBYIOLMX 3NEKTPOHHbIX LOKYMeHTOB oT MTIC.

9.3. o aBTOPWM30BaHHbIM OMepaLmsM, No KOTopbIM B TedeHne 30 (TpuauaTb) KaneHaapHbIX
LHEV He NOCTYNUAY TpeboBaHMA O CMUCAHUM AeHEXHbIX CPeACTB, MO UCTEYEHUM YKa3aHHOIO Cpoka
OCYLLIECTBNIAETCSA aBTOMATNYeCKoe 0cBODOXAEHME 3a010KMPOBaHHbIX CPEACTB.

10. NMEPEPACXO4 OEHEXXHbBIX CPEACTB

10.1.B cny4ae ecnm cymma TpeboBaHun MIC o nepevncneHun OeHexHbIX CpencTB
MPEBbICKT OCTAaTOK AeHeXHbIX cpencrs Ha CHete, KnneHT nopy4aet baHKy cnmncatb CyMMy Takoro
npeBbILLeHNd co BCeX TekyLlmx cqeToB. CnrcaHne OeHexHbIx CpefcTts ¢ TekyLwmx CyeToB KnmneHTa
B BaJllOTe OTIMYHOM OT BantoThbl NpeabssneHHoro MIMC TpeboBaHMA OCyLLeCTBASETCS MO KypCy,
yCTaHoBNeHHOMY baHkoM. B criyqae oTCyTCTBUA UMW HELOCTaTOMHOCTM Ha TekyLwmx CHeTax KnveHTta
LEHeXHbIX CpeacTB Ans noraweHns TpeboBaHua MIMC, cymMMa Takoro npeBbilleHns
pacleHmnBaeTca CTOpoOHaMK Kak NpefoctaBfieHHble BaHKOM 1 nosyyYeHHble KneHToM KpeauTHble
cpeactaa (TexHuUYeckumin oBepapadT).

B cnyvae BO3HMKHOBeHUs TexHuuyeckoro oepapadta baHk Bnpase 3abnokupoBaTb
MexayHapofHble kapTol Bnagenbua cyeTa OO MOMHOMO WCMONHeHWs BragenbuemMm cyeTa
0053aTenbCTB, NPefyCMOTPEHHbIX [lOroBOpOM MO ero MoraweHuio U ynnaTte HavynmcieHHbIX
cornacHo Tapvdam NpoLEeHTOB.

11. OTBETCTBEHHOCTb CTOPOH

11.1. BaHK He HeceT OTBETCTBEHHOCTW 3a YObITKM, MPUYMHEHHbIe Bnagenbuy MK, B ciydasx
HeBbINnoNHeHWs Jepxatenem MK ycnosum [Jorosopa.

11.2. BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MPUYMHEHHbIE KNIMEHTY, B Cliy4ae 0Tkasa
BaHka B Bbloade (Bbinycke) MexayHapogHow kapTbl (OcHoBHOM MK n (1nn) [JononHuTensHowm
MK), a Takxe B cJly4ae orpaHnyeHnst BaHKoM BO3MOXHOCTU NononHeHns CHeTa 1 oCyLLeCTBNeHMS
BaHKoM DOe3HanM4YHbIX nepedncieHnii (cnncaHnii B 6esakuentHom nopsake) CBOOOAHOro ocrtatka
LeHEXHbIX cpecTB co CHeTa C nepevmcrieHmnem ero Ha TekyLwmin cyeT KnnmeHTta npm HacTynnenum
cnydaes, NpenyCcMoTpeHHbIX M. 2.3, 3.3, 3.4 HacTtoAwmx lpasun.

11.3. Co pgHsa, cnenytoulero 3a aHeMm 6nokmpoBk MexayHapoaHoOM KapTbl, baHk HeceT
OTBETCTBEHHOCTb 33  MNPOBefeHWe  aBTOPW3OBAHHbIX  onepaumi € 3a0NoKMPOBAHHOM
MeXAyHapoAHOW KapToW. baHK He HeceT OTBETCTBEHHOCTb 33 HEaBTOPM3OBaHHbIE onepauuu,
COBepLUEHHble nocie 6NoKMpoBKKN MexayHapoaHOW KapTbl.

11.4. baHKk He HeceT OTBETCTBEHHOCTM 3a MNPOBeAeHWe  aBTOPM30BAHHbLIX U
HEeaBTOPM3OBAHHbLIX OMepauui, CoBepLUeHHbIX C MexayHapooHOW KapTou nocne CHATUS
6nokmnpoBKkM ¢ MexxayHapoAHOM KapTbl B COOTBETCTBUM C M. 8.4 HacToAWwmX Mpasu.



11.5. Tlpn paspelleHn CnopoB W pasHornacum baHk v Bnageney cyeta npuisHaloOT
IOPUANYECKYIO 3HAYMMOCTb 3MEKTPOHHbIX JOKYMEHTOB, COOPMMPOBAHHbBIX B MIATEXHOW CUCTEME
pacyeToB C MCMOJMb3oBaHMeM MexayHapooHOW KapTbl, M WX 3KBWBANIEHTHOCTb LOKYMEHTaM,
COBepLUEeHHbIM B MUCbMEHHOW (hOpMe M 3aBePeHHbIM MOANMUCAMU CTOPOH [Jorosopa.



MpunoxeHve N2 8
K JJoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaH WM
dusmyeckmx nuu, B 3A0 «ArponpomM0baHKk»

Ycnosus npepoctaBneHus CneupansHoro osepapacdTa

1. TepMmnHonorus, ucnonb3yemas B paMkax HactosLero MNpunoxeHus:

1.1.0aTa noraweHus — 4110 KaleHOapHOro MecaLa, B KOTOpoe NMPOWCXOAMUT MnoralleHve
ExxemecayHoro nnatexa. [lata noralleHns COOTBETCTBYET YMUCIY KaneHO4apHOro Mecsua, B KOTOPOM
Knuenty 6611 npegoctasneH Kpeaut. lMpu npegoctaBnenunn Kpeanta KnneHty B nepmog c 28-ro
4yucna TekyLlero Mecala [0 NocsiefHero AHA TekyLlero Mecsla BKIoYMTenbHo, [lata noralleHns
yCTaHaBnmMBaeTcd Kak 28-e 4ud1o  KaneHgapHoro Mecaua. [lo  kaxgomy  Kpeouty,
npefocraBneHHoMy KnnenTy, yctaHaBnmeaeTcs otaefbHas [lata noralleHums.

1.2. EXeMecayHbI nnateX — CyMMa [eHeXHbIX CpefdcTs, kotopylo KrnneHT obs3aH
HanpaBnATb B NoralleHve KpegnTa n NpoLeHTOB 3a nonb3oBaHue KpegutoM. CymMma nocnegHero
ExXxemMeca4HOro nnatexa MoXeT OTNMYaTbCs OT CyMMbl NpeablayLmx ExxemecayHbix nnatexen Kak B
DonblUYtO, TakK U B MEHbLLYIO CTOPOHY.

1.3. 3apomxeHHocTb o Kpeouty — Bce nnatexu, nogfexatpe ynnate KnneHTom, BKIIOYas
CyMMbl [eHeXHbIX CpefcTB B noraweHve KpeguTa, NpOLEHTOB 3a MNofb3oBaHWe Kpeautowm,
MOBbILLIEHHbIX MPOLEHTOB 3a MOJSIb30BAHWE YYXUMU OeHEeXHbIMU CPpefCTBaMU, HadyUCieHHble B
COOTBETCTBUM C HACTOALLMMM YCITOBUAMMU.

1.4. Kpeaout (CneumanbHbIv oBepapadT) — AeHexXHble CpefcTBa, npenocTaBnsemMble baHkoM
KnneHTy B COOTBETCTBUM C HACTOALLMMM YCTIOBUAMU 1 NOANEXALLME BO3BPATY B NOPALKE U B CPOKM,
onpeneneHHble YCnoBmamu.

1.5. KpeouTHbI LOrOBOP — paHee 3akJio4eHHbIN Mexay bankom v KnueHTom gorosop, B
COOTBETCTBMM C KOTOPbIM KnneHTy Obinn npefocTaBneHbl AeHexHble cpeactBa (KpeauT) U
NpefyCMaTpUBAIOLLMIA eXXeMECAYHbIV BO3BPAT KPeaMTa COrNacHoO YCTaHOBAEHHOMY rpadumKy.

1.6. MakcumanbHas cymma Kpeguta — ycraHaBnvBaemMasi baHKOM MakcMMarbHasg cyMma
LleHeXHbIX CpPeacTB, KOTopas MOXeT OblTb npegocTaBneHa KnueHTy B kavectBe KpeguTa.
Onpepensetca B Tapudax.

1.7.Cpok Kpeouta — nepuvof BpeMeHW, B TedeHWe KoToporo KnuneHT obs3aH BepHyTb

npefocraBneHHbIv baHkoM Kpeout 1 ynnatiTb NpoLLEeHTb 3a Monb3oBaHve KpeamToMm.

1.8. TekyLLMe NPOLEeHTbI - MPOLLeHTbI 338 MONb30BaHWe Kpeautom, Hadmncnsemsle baHkom 1

ynnadvBaemble KNMeHTOM B COOTBETCTBUM C HACTOALLMMU YCNOBUAMMU.

1.9. Yanosua — HacTtodwme Ycnosua npefocrasneHnsd Kpegmra.

2. O6Lwme NoNoXeHns

2.1. B cootBeTcTBMM C HacToAwMMK Ycnosuammn Kpeaut npegoctasngerca KnveHTy ToSbKO
ANd ynnatbl UM:

- BnvkaviLero NpeAcTosLLEero TekyLero nnatexa no KpeautHoMy fOroBopy;

- MAnM bnvKavero npefcTosiliero Tekyllero nnatexa no KpeouTHoMy [orosopy u/vnum
MPOLIEHTOB 3a MOJSIb30BaHME AEHEXHbIMW CPeACcTBaAMM, HAYUCIEHHBIMW 3@ COOTBETCTBYIOLLMN
nepuom BpemMeHu cornacHo KpeanUTHOro 4orosopa.

2.2. KnuneHtbl, KOTOpbIM focTyneH Kpeaut, npefyCcMOTPeHHbIV HaCTOALWLMMK YCNOBUAMU,
OnpeenaTca UCXOAA N3 KpUTepUEB, yCTaHaBNMBaeMbix baHKOM CaMOCTOATESNbHO.

2.3. KpeguT npenoctaBnaeTca TOMbKO MOCPeACTBOM KaHanos [ocTyna «HTepHeT» U
«MobunbHoe npunoxerre» Cuctemsl «APB Online» Komnnekca AncTaHUMOHHOro 06CyXmBaHNs
KnneHTos.

2.4. KnueHtbl, KOTOpbIM focTtyneH Kpeant ysefgomnsiotcsd baHkom nocpefcTBoM KaHasos
noctyna «WHtepHe™ © «MobunbHoe npunoxenne» Cuctembl «APB  Online» Komnnekca
LVCTaHUMOHHOMO 00CyXmBaHmna KnneHTos.

3.  Tlopsagok KpepmTtoBaHUA

3.1. Ons nonyyenus Kpeguta KnneHTy HeoOXoAMMO MNOCPeACcTBOM KaHanoB AOCTyNa
«/HTepHeT»  unn  «MobunbHoe npunoxeHune»  Cuctembl  «APB  Online»  Komnnekca
LOMCTaHLMOHHOIo 0bcnyxnBaHus KnmneHTos:



- BbIOpaTb KpeamTHbIN 1OroBop, No koTopomy KnmeHT nopyyaeT baHky 3a cyeT KpeaunTa
OCYLLeCTBUTb ynnaTy Gavkaruwero Tekywero nnatexa nmoo 6avkanwero Tekywero nnaTtexa
1 /N NPOLIEHTOB 3a MNOJb30BaHVe KpeauTom,

- BbIMOJIHUTBL COOTBETCTBYIOLLME AENCTBMSA, YKa3aHHbIe B BblLeNepevCiIeHHbIX KaHanax
LOCTyNa v NOATBEPAUTL AaHHble OEUCTBUS MyTeM BBOAA PEKBM3NTOB KapTbl M MPOXOXAEHNEM
LOOMNONHUTENBHOW MAEHTUMMKALMI (aBTOPU3ALIMM) COTNAaCcHO YCnoBMaM JoroBopa.

3.2.baHk npegocrasnset Knuenty Kpegutbl B CyMMe, He npeBbillatolien MakcmanbHyto
cymmy Kpenmra.

3.3.Tpu Hann4umm Ha Tekyllem cyeTe CODCTBEHHbIX AEHEXHbIX CpeacTB KnmeHT nopydvaer
BaHky BO Bpems Bblgayn Kpeguta yCtaHOBUTb HeCHMXaeMbI OCTAaTOK B CYMME, HaXOAALLMXCS Ha
TekyLem cHeTe fileHeXXHbIX CPefCTB M He UCMONb30BaTh MX 419 ONnaThl NniaTexa v/mnm npoLeHToB
3a Nonb3oBaHWe KpegutoM no KpeamntHomy 0Orosopy.

3.4. Top pmaton npefoctaBneHvs KpeguTa MOHMMAETCH AaTa NepequcieHns OeHeXHbIX
cpencTB ¢ Tekyllero cyeta cBepx CBOOOAHOro 0CTaTka AEHEXHbIX CPeACTB Mo NopyyeHuto KnveHTa.

3.5. lop naTon Bo3BpaTa KpeouTa (Yactn KpeomTa) cnedyet MOHUMATh AaTy 3a4UCNeHUs
OEHeXHbIX CpefCcTB Ha cHeT baHka.

3.6. Cpok Kpegura ycTaHaBnmBaeTcs baHKoM 1 ykasbiBaeTcsa B Taprdax.

3.7. 3a nonb3oBaHuWe Kpegutom, B npefenax ycraHosfneHHoro Cpoka Kpeauta, KnuneHt
00A3yeTca ynnatmtb baHKy nmpoueHTbl OT cyMMbl KpeauTa (Tekylume NpoLeHTbl) B pasmepe,
yKaszaHHOM B Tapudax. PacdeT TekyWwMx MPOLEHTOB MPOU3BOOMUTCA UCXOASA M3 (haKTM4eCKoro
KaneH4apHOro Konm4yecTBa AHer B Mecsue 1 PakTUYeckoro KaneHaapHoro Konm4ecTsa AHeW B
rofly COOTBETCTBEHHO.

3.8.Bo3Bpar Kpeomta w ynnata Tekywmx MpoLeHToB ocyulectendetcd KrneHTom
ExxemMecsyHbIMM mnaTexamu. ExemecadHbl nnatex paccyMTbiBaeTcs baHKOM MO KaxZomy
Kpeanty, npepnoctaBneHHomy KnuneHty. KnneHT obsa3aH onnatutb EXemecsyHbln nnaTtex He
no3gHee [atbl noraweHuns, yctaHoBneHHoM no KpeauTy.

3.9. IHdopmaums o cymme KpeauTa, NepmogmnyHOCTM 1 CyMMax ExxemMecsyHbix nnatexen no
Kpeouty (rpacvik nnatexen) gosoamtcs baHkoM fo cBegeHns KnnerTa nocpeactsom Komnnekca
AUCTAHLMOHHOIo 00cny>kmnBaHus KnneHTos.

3.10.MepBbI ExkemecsyHbI nnatex no KpeauTy AomkeH ObiTb ynnadeH KimMeHTOM He
no3gHee [atbl NoralleHuns, yKkazaHHOM B rpadmke nnaTexxen.

3.11. Mpwv noctynneHnn Ha Tekywmm (-me) cyeT (cHeta) KnveHTa Bbinnat ot pabotogaTens,
CBS3aHHbIX C OMMAaTON TPyAa WM/UNM MEHCMOHHBIX BbIMNMAT, APYrVX 3a4UCeHnn Ha ero Cyer ot
yKa3aHHOro KnmeHToM UCTOYHKKA, B NepUoL BpeMeHU A0 HacTynneHns [aTbl norawwenns, KnueHt
nopydaetr baHKy B [eHb NOCTYMNEHUA YKAa3aHHbIX AeHeXHbIX Cpencts, ChnmcbiBaTb UX B
De3akLenTHOM nopsake B CHET OCPOYHOrO MoraleHmns CyMMbl OOHOro ExxemecsyHoro nnatexa,
NpY HaNMYMK CnefytoLLero obcTonTeNbCTBA: JaTa noralleHuns HacTynmT He No34Hee YeM B Te4yeHme
O[HOr0 Mecsala C AaTbl, HENOCPEACTBEHHO NpeaLecTBYIOLeN AaTe NOCTYNNeHUS BbllleyKa3aHHbIX
OEeHEeXHbIX CPefCTB.

3.12. B cnyyae He ynnatbl B YCTAHOBAEHHbIVM CPOK ExemecsayHoro nnatexa baHk Bnpase
eXe[HeBHO Ha4YMCNATb MOBbIWEHHbIe MPOLEHTbI 33 TMOMb30BaHWE  YYyXUMU  OEeHEeXHbIMU
cpenctBaMu (fanee — «MnoBbllWEHHbIE MPOLEHTLI»). B Takom cflydae 3a BeCb NEPUOL, MPOCPOYKM
KnueHT 00sa3yeTcs ynnatmtb baHKy MOBbIWEHHbIE MPOLEHTbI Ha MPOCPOYEHHbI KpeauT W
MOBbILLIEHHbIE MPOLEHTLI Ha HeynadeHHble B CPOK TekyLlme NpoLeHThl, B pa3Mepe, YKa3zaHHOM B
Tapudax, HauMHas ¢ faTbl, cnefytollen 3a [latom norawieHns, B KOTOPY CBOEBPEMEHHO He Obif
onadeH ExxemecsayHbln nnatex, no gaty ero NosHOro NoraleHns.

3.13. 3a80/mKeHHOCTb Mo KpeauTy norallaetcs B ClefyioLllen o4epeaHOCTH:

1) CyMMbI NOBbILIEHHbIX MPOLEHTOB Ha Heynna4eHHble B CPOK TekyLLMe NPOLEHTbI;

2) CYMMbI NOBbILLIEHHbIX MPOLEHTOB Ha MPOCPOYeHHbIN KpeauT,

3) TekyLLme NPOLEHTbI;

4) cymma KpeamTa, He BO3BpaLleHHas B YCTAaHOBMEHHbIN CPOK;

5) cymma Kpenuta.

Bbllleyka3zaHHas NocnefoBaTenbHOCTb MCNONHeHUs obsa3aTenbctB KnneHta MoxeT ObiTb
n3MeHeHa baHKOM B OJHOCTOPOHHEM MOopsaLaKe.

4. MPABA N OBA3AHHOCTU CTOPOH
4.1. KnueHt 0bszyetcs:



4.1.1. YnnauvBatb  nnaTtexu, nNpeoyCcMOTpeHHble  HacTosawuMy  YCNOBUAMMK MO
npepocrasneHHbiM KpeautamMm B Mopsanake, B pasMepe U B CPOKWM, YCTaHOBJIEHHbIE HACTOALLMMU
Ycnosuamu.

4.1.2. CamMOCTOATENbHO eXeLHeBHO MnojlydaTb MHMOPMaUMIo O COCTOSHUW  CBOEU
3apomkeHHoct no  Kpeauty nocpeactBoM  Kommnekca AMCTAHUMOHHOTO  0OCIYyXXMBaHMSA
KnueHtoB. HenonyyeHne uHbopMaumm o cymme ExemecsyHoro nnatexxa He ocsoboxzaer
KrnneHTa OT BbINOSIHEHMS M CBOUX 00A3aTeNbCTB MO NOralleHuio 3a40mKeHHOCTM no KpeguTy.

4.1.3. He nosgHee yctaHoBneHHOW [aTbl noralleHns obecnevnTb Hanudme Ha TekyLlem
cyeTe AeHeXHbIX CPefiCTB, B pa3Mepe, HeoOXoAMMOM Ans onnaThl 3aA0KeHHOCTM No KpeauTy.

4.1.4. Cneomntb 3a BCEMW W3MEHEHWAMW U AOMONMHEHUAMU, BHOCKMMbIMW baHKOM B
HacToswme YcnoBust 1 Tapudbl, O3HAKaMIMBATLCS C HMMM B MecTax oOLllero AocTyna B
nopgpasgenerHvax baHka w/wnn  Ha caute baHka B cetm  VHTepHeT no  agpecy:
https://www.agroprombank.com.

4.1.5.  WcnonHsTb MHble 0653aHHOCTW, NpeayCMOTpeHHble [LoroBOpOM.

4.2 . KnveHT npepoctasnder baHKy npaBO 3anpawwBaTb Yy TPeTbMX MWL, BKIOYas
paboTopatenen 1 baHkn, nodyio Heobxoammyto baHky MHGOPMaLMIO, B TOM YMcNe CBEAEHNS 0D
nmyLectse KnmeHTa 1 0 pa3Mepe ero JOX040B, HE3aBMCMMO OT cnocoba nx nonydeHns. KnueHt
00sA3yeTca AaTb MoOpyyYeHUs TpeTbMM NMLaM, BKIoYas pabotogatens u OaHKM, O TOM, YTOObI
LaHHble VLA NpefocTaBisanm no TpedboBaHMio baHka MHMOPMaLMIO, YKa3aHHYIO B HACTOSLLEM
nyHkTe. B uensx nonyveHwss baHkomM Takou MHpopmaumy KnueHT paeT cornacve baHky Ha
pasrfalleHyie TPeTbUM NLLaM CBeAEHWM O Hann4um y Hero 3afo/ikKeHHoCTr no KpeguTy.

4.3.Tlpyn HacTynneHUM Cpoka WCNONHEHUS 00s3aTeNbCTB M NPY MPOCPOYKE MUCMOSTHEHNS
0043aTenbCTB MO HacToAWwmMM Ycnosuam, KnmeHT nopyyaeT banky B 6Ge3akuentHOM nopsake
CMNCbIBaTb OeHeXHble CpeAcTBa B CyMMe, HeobXoaMMoW [ns HaNeXallero BbIMOMHEHMUS
0053aTeNbCTB N0 HACTOAWMM YCNOBUAM, CO CBOMX NMIOObIX TeKyLLMX cHeToB. MNpur 3ToM KnueHT gaet
BaHKy mopyyeHVe Ha KOHBepTaLMIO CNCbIBaEMbIX LEHEXHbIX CPedCTB B OeHeXHble CpefcTBa B
BaslloOTe UCMOMHEHUs 00s3aTeNbCTB MO KypCy, YCTaHOBNEHHOMY BaHKOM B COOTBETCTBUM C €ro
BHYTPEHHUMW [OKyMeHTaMu. Kypc nepecyeta, yCTaHOBMEHHbIM baHkom, ¢ KnveHToM He
COrfIacoBbIBAETCA.

4.4, KnueHT BNpaBge:

4.4.1. B noOON MOMEHT HYaCTUYHO WU MOMTHOCTbIO OCYLLIECTBAATb AOCPOYHOE MoralleHme
KpeanTa. Mpwn Hanuymm Heckonbkmnx KpeantoB KneHT MOXeT caMoCToATeNbHO BbiOpaTh Kpeamt
ONS 4aCTUYHOTO WM MOJSIHOTO ero  noraweHnsi. Bbibop  ocyluecTBNseTcs NocpencTBOM
Mcnonb3oBaHWs KomMmnnekca AUCTaHLMOHHOMO 00CNyXKMBaHMs KNMEHTOB.

4.4.2. be3 npedBapuTeNlbHOroO COrfacoBaHWA C baHKOM nopydaTb noralleHue
3aponkeHHoCTn No Kpeduty TpeTbMM NLLaM.

4.5. baHk Bnpase:

4.5.1. Ycrynatb, nepefaBaTb MM MHbIM O0Dpa3oM nepefaBaTh tOOble CBOM MpaBa Mo
HacTosawmMM YcnosuaMm nobomMy TpeTeemy nnuy 0e3 cornacusa Knuerta. ns uenew Takom ycTynku
NN MHoW nepefiaydm KnueHT gaet cornacue baHky Ha pasrnalleHvie nobomy dakTmyeckomy mnm
NOTeHLUMaNbHOMY LLeCCMOoHapWio, Un MioboMy MHOMY Ny Ntobon HeobxoanmMon nHhopMaLmp,
B TOM Yucre ABnaioLLenca DaHKOBCKOW TaHOW.

4.5.2. Ortkaszatb KnneHty B npefgoctasneHny Kpegura B ciy4ae Heynnatbl Exxemeca4yHoro
nnatexa no gpyromy Kpeauty, npenocraBneHHoOMy B COOTBETCTBUM C HACTOALLMMMN YCTIOBUAMM, a
TaK>Xe Npu HaNMYMmM 0DCTOATENBCTB, O4EBUOHO CBUAETENLCTBYIOLLMX O TOM, YTO NPEfOCTaBNEHHbIe
KnueHTy aeHeXHble cpeficTBa He ByyT BO3BPALLEHbI B CPOK.

4.5.3. TpeboBatb y KnneHTa 4OCPOYHO BO3BPATUTL KpeanT 1 (1nm) AoCPOYHO B3biCKaTb C
KnveHta 3agonmxeHHoCTb no Kpeguty, B TOM 4ucCnie B nopsagke, npenycMotpeHHom mn.4.3
HacToALWMX YCNoBMM, B NIOOON MOMEHT NMOC/e HAaCTyMNeHNs Kakoro-nnbo 13 HxKenepedncieHHbIX
0OCTOATENLCTB UMW CODBITUN:

a) KnveHT He BbInNa4MBaeT B CPOK KaKylo-nnbo cyMmy, Nopnexallyto ynnate um baHky B
COOTBETCTBMM C HACTOAWMMMK  YCNOBUSIMW, UMW B CBA3M C NIOObIM  MHBIM  KPELUTOM,
npenocrasneHHbIM baHkom KnneHTy no JoroBopy Ui MHbIM LOrOBOPaM;

6) KnueHT He BbINOMHsAET HaanexallmM 0bpa3oM v He cobnioaaet noboe NHoe 13 CBOMX
00513aTefIbCTB MO HaCTOAWMM YCNOBMAM MM NIOOOMY WMHOMY AOKYMEHTY, B COOTBETCTBUM C
KoTopbIM KnneHT 0653aH ynnatnte baHky AeHeXHble CPeacTBa;

B) Ha MMyLLecTBO KnneHTa HanaraeTcs apect v/mnn obpallaeTcs B3blCKaHWe TPeTbUMM


https://www.agroprombank.com/

niuamu,

r) (hopc-MakopHble 0OCTOATENBCTBA, O HACTYMNIEHWUM KOTOPbIX 3asBuna niobas n3 CTOpoH,
npoonunuce 6Gonee TpuAuUaTM KaneHOapHbix AHen. [lpy 3ToM nog  Popc-MaxkKopHbIMU
00CTOATENBCTBAMM MOHMMAIOTCA 0DCTONATENBbCTBA YpPe3BbIHAMHOrO XapakTepa, B TOM YUCE:
HaBOLHeHWe, Noxap, 3eMNeTpsaceHne, 3NMAEMUA U VHble CTUXMIMHbIe DeACTBUSA, a Takxke BOMHA
NN BOEHHble AENCTBUSA, NPUHATME OpraHaMm roCyAapCTBEHHOW BNACTV PeLleHni, NoBeKLIMX 33
CODOM HEBO3MOXHOCTb BbIMOSIHEHWS 00583aTeNbCTB MO Jorosopy;

A) KnuneHT nopdan baHky 3asBrieHne o pacTopxeHunn [oroBopa (3asBneHne o 3aKpbiTin
Cyeta (CyeToB));

) NpekpaLLleHe TPYOOBbIX MPAaBOOTHOLEHMI Mexay KnneHTom 1 paboTodatenem;

3) NpW OTCYTCTBMM NepedncrieHnin Ha ero Tekylimn (-me) cueT (cyeta), oTKpbIThIN (-ble) B
BaHke, BbINnaT oT paboTofaTens CBA3aHHbIX C OniaTor Tpyaa 1 (Mr) NeHCMOHHBIX BbINaT.

4.5.4. B cnyyae HacTynneHus obOCTOATENbCTB WM CODbITUM, yKalaHHbIX B M. 4.5.3
HacTosAwmx YcnoBun, KnuneHT obs3yeTcs Bo3BpaTUTb baHKy 3apgomkeHHoCTb no Kpeauty no
nepoMy TpeboBaHWO baHka He no3fHee Tpex pabouynx [OHEW COo AHA MOsyyYeHUs Takoro
TpeboBaHus.

4.6. baHk 0bs3yeTcs:

4.6.1. MNpepoctaBnAte KnveHTy [eHexHble CpeAcTBa B MOPAAKE W Ha  YCIOBUSAX,
npenyCcMoTpeHHbIX JOoroBOPOM.

4.6.2. CoxpaHAATb B TalHe CBeLleHNs MO KPeAMUTHbIM onepauunsam KnneHTa, packpbiBas ee
TONBKO B Cly4asax 1 B MOPALAKe YCTaHOBMEHHbIX 3akoHo4atensctsoM MNMP 1 Jorosopom.

5. OTBETCTBEHHOCTb CTOPOH

5.1. YObITKM, npuynHeHHble KnneHTom baHky B pe3ynbTaTe HapylleHWs HaCTOSLLMX
YcnoBum, NOANeXaT BO3MELLEHWMIO B 4acT NPeBbILLAloLLEen CyMMY MPOLLEHTOB, YKa3aHHbIX B M.
3.12. HacToAwmX YCnoBun.



MpunoxeHre N2 9
K JJoroBopy 0 KOMMNEKCHOM DaHKOBCKOM ODCYXMBaHWM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

Ycnosus
npepocraesnedna Kpeauta «ABTo»

1. TepMuHoOnorms, ncnosnb3lyemas B pamkax Hactoswero lMpunoxxeHus:

1.1.daTa noraweHusa — 41csIo KaeHOapHOro MecsLua, B KOTOpOoe NMPOUCXOLAMUT noralleHme
ExxemecayHoro nnatexa. [lata noralleHuMs COOTBETCTBYET YWy KaneHAapHoOro Mmecdua, B
KoTopom KnueHty 6bin npegoctasneH Kpeaut. Mpu npepoctasneHumn Kpegunta KnneHTy B nepuon,
C 28-ro0 4uCna Tekylero mMecqdua [0 nocsiefHero AHA Tekylero mecqua BKmo4nTensHo, [lata
noralleHna  yCTaHaBMBAaETCH Kak 28-e 4ncno KaneHgapHoro mecaua. o kaxgomy Kpeoury,
npepocrasneHHoMy KnveHTy, yctaHaBnvMBaeTca otaenbHas [Jata noraeHus.

1.2.EXeMecayHbIM nnateXx — CyMMa [OeHeXHblX Cpeacts, koTopyto KnneHT obOs3aH
HanpasnAaTb B noraweHvie Kpegura m NpoLeHToB 3a nosib3oBaHue KpenutoM. CyMma nocsiegHero
Exxemecsa4YHOro nnatexa MOXeT OTNINYaTbCA OT CyMMbI MpeablayLmx ExemecayHbIx nnaTexen Kak
B OOSbLLYIO, TaK M B MEHbLLIYIO CTOPOHY.

1.3.3apomxeHHocTs no Kpeguty — Bce nnatexu, nogfexalve ynnate KnveHTOM,
BK/IOYas CyMMbl [eHeXHblX CpefcTB B rnoraweHve KpeguTta, MPOLEHTOB 3a MOJSb30BaHMe
KpednTom, MOBbILWEHHbIX MPOLEHTOB 3a MOJIb30BaHME YYyXUMU OeHeXHbIMU CpefcrBamu,
Ha4YMCJIeHHble B COOTBETCTBIM C HACTOALLMMMN YCITOBUAMMN.

1.4. Kpenout (Kpegut «ABTO») — feHeXHble CpefCTBa, NpefocTaBneHHble baHkoM KnneHTy
L5 NpuoOpeTeHns aBTOMOOUNS B COOTBETCTBUM C HACTOALLMMMK YCNOBMSMU U MoAnexaiime
BO3BpaTy baHKy B NOpsALKe 1 B CPOKU, OnpefeneHHble YCoBUaMu.

1.5.JInMUT KpepouTOBaHUA — MakCMMarnbHasg paspelleHHas OOCTyrnHag cymma Kpegura,
yCTaHaBn1Baemasa baHkoM MHAMBUOYaANbHO A4 Kaxnoro KnveHta B npefenax MakcvMansHoro
pa3Mepa NMMUTa KpeanTOBaHUA.

1.6.MakcUManbHbIM  pa3Mep NUMUTa KPeauToBaHUsi — YyCTaHaBnvBaemas baHkowm
MakCMManbHas cyMMa, B npefenax kotopou KnneHTty MoxeT ObITb NpefoctaBsneH Kpeamt € y4eTom
JIlnmnTa kpegutoBaHua. Onpenensetca baHkom B Tapudax.

1.7.0Bepgpadt — Kpeaut, npegoctaBnsemoit baHkom KnmneHTy, 3a c4eT kotoporo KnneHt
MOXeT CoBeplWInTb PacxogHyto onepaumio B TCIM ¢ Tekywero cyeTa Ans npuobpeteHns
aBTOMOOMNSA, HECMOTPS Ha OTCYTCTBME AEHEXHbIX CPeCTB.

1.8.PacxopHas onepaumsi — onepauus no onnate npuobpetaemoro astomobuns 8 TCT,
COBepLUEHHas C MCMoJib30BaHVeM KapTbl U ee PeKBMU3UTOB 3a CHET NpefoCcTaBieHHoro KnmeHty
Kpeoura.

1.9.Cpok Kpeguta — nepviof BpeMeHu, B TeudeHne koToporo KnmeHT obsizaH BepHyTb
npefocraBneHHbIv baHkoM Kpeout 1 ynnatiTb NpoLLEeHTbl 3a Monb3oBaHve KpeamToMm.

1.10. TekyLme NpoLEHTbl — NPOLEHTbI 3a NoJIb30BaHWe KpeanTom, Haunaisemble baHkom
n ynnavvBaemMble KNnMeHTOM B COOTBETCTBMM C HACTOALLMMM Y CIIOBUAMMU.

1.11. Ycnosus — HacTodAwme Ycnosua npenocrasneHna Kpegura.

1.12. TNepBOHa4anbHbIN B3HOC - 4acCTb CTOMMOCTM MpuobpeTaemMoro 3a cyeT KpeauTa
aBTOMOOMNSA, KOTOPYo KIMEHT AOMXKEH BbINAATUTL CaMOCToATeNIbHO. Pa3mep NepBoHa4anbHOro
B3HOCa onpefensetcs baHKOM 1 MOXeT OTNIMYaTbCA Mo pasHbiM Kpegutam B 3aBrcrmoctit ot TCIT.

2. OBLLINE MOJIOXEHNA

2.1.Hacrodwme YcrioBms onpemensior nopsanok npepocrasneHms Knuenty Kpeowuta, B
cdhopme OBepapadTa, Ans coBeplleHMs PacxogHown onepaumm Ha nprobpeTeHne aBToMObOUNS C
ncnosib3oBaHmMeM KapTbl UK ee peKBU3UTOB.

Ha ocHOBaHMM OTOENbHOro CornalleHns, 3akfodaemMoro mexay baHkoMm m KnmneHTowm,
aBTOMOOUNb, NPUODPETEHHbIN KNMEHTOM B COOTBETCTBUM C HACTOALLMMM YCNOBUAMK, NepeaeTcs
B 3anor baHky B KayecTBe obecnedveHWs WCMONHeHUs o0sa3aTenbCcTB KnveHTa no ynnate
3afonxeHHocTy no Kpegury.

2.2.MepeveHb TCI1, B KOTOPbIX AOCTYMHO COBeplleHVe PacxogHbIx —onepauumn
onpepensetca baHkom. [aHHbIN NepeyeHb pa3melaetcs baHkom Ha WEB-cTpaHuLe baHka B ceTn



NHTepHeT no appecy: https://www.agroprombank.com/, a Takxke [OBOAUTCA A0 CBEAEHWS
KnueHTa nocpeactsoM Komnnekca ANCTaHLUMOHHOIO 00cnyXmBaHma KnmeHTos.

3. MOPAOOK KPEANTOBAHUA

3.1. baHk npepocrasnget KnueHty KpeouT B CyMMe, He MpeBbIlatoLent yCTaHOBIIEHHbIV
BaHkoM JIUMUT KpegMTOBaHWS AN COBepLUeHMa PacxogHom onepaumm.

Kpeout npenoctaBnseTcs npy HanuvyMmv Ha Tekyllem cyeTe COOCTBEHHbIX [OEeHEXHbIX
CpencTs KnneHTa B CyMMe He MeHee yCTaHOBNeHHOro baHkoM pa3mepa NepBoHavyansHOro B3HOCa.
Npw HEBLINOSTHEHNM OAHHOrO yCnoBua Kpeout He npefocTaBnseTcs.

KnueHT nopy4aet baHky nepeuncnmtb TCIM Haxopsawmecs Ha TekyLlemM cHeTe CODCTBEHHbIE
LleHeXHble CPefCTBa B KayecTBe onnatbl 3a nNpuobpetaemMbit aBTOMOOUNb, @ Ha HeAOCTAoLLYIO
CyMMy npefoctaBuTb Kpegut. ECnv cyMMa OeHeXHbIX CPeACTB, HaXOOALLMXCA Ha TekyLleM cyeTe,
npesbILaeT pa3mep lNepBoHadansHOro B3Hoca KnuveHTt nopydaet banky nepedncnute ux TCI B
nosHoM obbeme.

3.2. Kpeaut npegoctasnsetca B pyonsx NMMP ¢ npuesskon K kypcy gonnapa CLUA,
yCTaHOBNeHHOMY BaHKOM Ha JaTy npefocrasneHms Kpeamrta. B HacTtoawmx YCnoBrax nog Kypcom
nonnapa CLLUA noHwumaeTcs BantoTHbIM Kypc gonnapa CLUA k pyonto NMMP, ycTaHaBnvBaeMbli
BaHKOM Ans pacyeTa AeHexXHbIX 0053aTeNbCTB MO LOroBOpaM NoTpedUTENbCKOro KpeanToBaHus,
3aKJIt04aeMbIM C PU3NHECKMMM IMLAMU, pa3MeltaemMbln Ha WEB-cTpaHuue baHka B cetn MIHTepHeT
no appecy: https://www.agroprombank.com/. baHKk BnpaBe B OAHOCTOPOHHEM MoOpsAKe
N3MeHSTb BblleyKasaHHbIV Kypc fgonnapa CLUA k pyonto MMP.

Mpn KaxaoM n3meHeHUn kypca pybns NMMP k gonnapy CLUA, yctaHoBneHHOMY baHkom,
BaHK ocyllecTBnseT nepeoLeHKy cymmbl Kpeaunta B pyonsix NMMIP, oTpaxkeHHOM Ha CCyIHOM c4yeTe.
Mpwn nepeoueHke cymmbl Kpeaunta, KnveHT ncnonHseT cBon obs3aTenbCTBa MCXOAA M3 CyMMb
Kpenmta, 06pa3oBaBLUENCS B pe3ynbTaTe NepeoLeHKN.

3.3. JIUMUT KpeaMUTOBaHWS yCTaHaBNMBAETC BaHKOM camocTosaTeNnbHO, Oe3 cornacoBaHms
C KnneHToMm v 3aBUCUT OT:

— MEepUOANYHOCTM MOCTYMNEeHUs OeHeXHbIX CpeacT8 Ha Tekywmin (-ve) cueT (cyeTa)
KnueHTa;

—  CYMM 3a@4MCNEHHbIX [IEHEXHbIX CPeACTB Ha Tekylumi (-ne) cuet (cyeta) KnneHTa;

— WCTOYHMKA NMOCTYMEeHVA AeHEXHbIX CPeACTB;

— pa3mMepa 3a40JKEHHOCTM B paMKax HactodLero [lorosopa v 3af0/1KEHHOCTU MO VHbIM
LLOroBOpaMm, 3akimo4eHHbIM Mexay baHkom 1 KnneHTowm;

— VIHbIX KpUTEPWEB, CAMOCTOATENBHO onpefenaemMbix baHkoM.

3.4. JIMMUT KpeamToBaHUS MOXET OblTb M3MeHeH baHKOM B OOHOCTOPOHHEM MOPSAOKE,
BMNOTb 0 YCTAHOBMIEHNA HYIEBOrO NIMMUTA.

3.5.lenb kpeoutoBaHWs — onnata KnueHToM npuobpetaemoro aBtomobuns B TCI ¢
ncnosib3oBaHmeM KapTbl Ui ee pekBU3UTOB.

3.6.Mof paton npepocTtaBneHns Kpeomta Ona coeplleHMs PacxogHou onepauummn
NMOHVIMaeTCa flaTa nepevncneHns AeHeXHbIX CPefcTB ¢ TekyLero c4eTa no nopyyeHunio KnmenTa.

3.7.Mopn natom Bo3Bpata Kpeouta (vact Kpeauta) cnegyeT NnoHMMaTb AaTy 3a4MCieHms
OEeHeXHbIX CpencTs Ha cyeT baHka.

3.8.CymMa Kaxporo npegocrasnsemMoro baHkom KpefouTta COOTBETCTBYET CymMMe
LEHEXHbIX CPeACTB, HEODXOAMMBIX ANS COBepLUeHUs PacxofHOW onepaummu C UCNOMb30BaHUEM
KapTbl nnv ee pekB13NTOB.

3.9. Cpok Kpeowuta yctaHaBnuBaerca baHkom.  VIHdopmaumsa o Cpoke Kpeguta
yCTaHOBNeHHOM Ans Toro unu nHoro TCI ykasbiBaetcst Ha WEB-cTpaHuue baHka B ceTn NHTepHeT
no agpecy: https://www.agroprombank.com/. B cny4ae nameHenumsa Cpoka Kpeamra Hosbi Cpok
Kpeouta npyMeHseTcs K BHOBb npefoctasngeMomMy KnneHty Kpeguty. o ycmoTpeHuto baHka ons
OTAENbHbIX KaTeropun KAMeHTOB, Ha OCHOBAHWW BHYTPEHHMX [OOKyMeHTOB baHka, MoxeT
ycTaHaBnmBaTbca Cpok Kpeomta, oTnuyHbi oT Cpoka KpeamTa, ykaszaHHoro Ha WEB-cTpaHuue
baHka B ceTn MIHTepHeT.

3.10. 3a nonb3oBaHme KpeamTom, B npefenax ycraHosfieHHoro Cpoka Kpeguta, Knvent
0bs3yeTcs ynnaTuTb baHKy MPoLEeHTbI 0T CyMMbl HeBO3BpalleHHoro Kpeauta (Tekylume npoueHTb)
B pa3Mepe, ykazaHHOM B Tapudax. TekyLime npoueHTbl HauncnsioTcs B pyonsax MMP, ncxoas m3
CyMMbl HeBO3BpalleHHoro Kpeomra B LONNAapOBOM 3KBYMBaneHTe. baHK paccymtbiBaeT Tekylime
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NPOLEHTbl exefHeBHO. PacyeT TekyLyMX MPOLEHTOB MPOU3BOOMUTCA UCXOOSA W13 (PaKTU4YeCcKoro
KaneH4apHOro KOnm4ecTBa OHEM B Mecaue 1 (hakTM4eCckoro KaneHLapHOro Konm4ecTBa AHEN B
rofy COOTBETCTBEHHO.

3.11. Bosspar Kpeowmta u ynnata TekyLliyx MNPOLEHTOB ocyllecTsnseTca KnveHToMm
ExxemecayHbIMM nNnatexamu B TedeHne Cpoka Kpeauta. ExxemMecsyHbin mnaTex paccHMTbiBaeTCs
Bavkom no kaxpomy Kpeanty, npepnoctasneHHoMmy KnueHTy. KnneHT o0s3aH onnatutb
ExxemecsayHbIn nnaTex He no3aHee [atbl norawleHns, yctaHosneHHon no Kpegury.

3.12. KnueHT nponsBoamt Bo3Bpat KpeauTa 1 ynnaty Tekywimx npoLeHToB B pyonsx NMP,
ncxoas 13 cymmbl Kpeauta, onpegeneHHon B gonnapax CLUA ¢ ydyeTom npovisBeeHHOM baHKoM
nepeoueHky cyMmmbl KpeguTa B Ciydae, yKa3aHHOM B M.3.2. HaCTOALLMX YCNOBUW. Bce AeHexHble
obs3aTenbCcTBa MO HacToAWMM YcnoBusaM, KnveHT ncnonHseT nepen baHkom B pyonax MMP
(BantoTa 006s3aTenbCTB) C UCMONb3oBaHKeM Kypca ponnapa CLUA, yctaHoBneHHoro baHkom Ha
[aTy ncnonHeHusa obszaTensctsa. Mpu 3ToMm, ecnm kypc gonnapa CLUA, ycTaHOBNEHHbIM Ha AaTy
ncnonHeHns obsizatenbCTBa HMke 4Yem kypc ponnapa  CLUA, ycTaHOBMeHHbIM Ha pdaTty
npepoctaBneHns Kpeauta, o00s3aTenbCTBO  UCMOMHAETCS  no  Kypcy ponnapa  CLUA,
yCTaHOBNeHHOMY baHKOM Ha AaTty npefocrasnexua Kpeoumra.

3.13. B aiyyae Heynnatbl B YCTaHOBMEHHbIN CPoK ExxemecsyHoro nnatexa baHk Bnpase
eXeOHEBHO HaYUCIATL MOBbILWEHHbIE MPOLEHTbI 33 MOJIb30BaHME YYyXUMW  LeHEeXHbIMN
cpeacTBamu (panee — «MoOBbILWEHHbIE MPOLEHTbI»). B TakoM crydae 3a BeCb Nepuom, Npocpoykm
KnueHT obs3yeTcs ynnatutb baHKy MOBbIWEHHbIE MPOLEHTbl HAa MPOCPOYEHHbIV KPeauT U
MOBbILLIEHHbIE MPOLEHTLI Ha HeymnnadYeHHble B CPOK TekyLlmMe NPOoLeHThLI, B pa3smepe, YKazaHHOM B
Tapudax, Ha4MHasa ¢ AaThl, clefytollen 3a [laTon noraleHns, B KOTOPYO CBOEBPEMEHHO He Obif
onnaveH ExxemecayHbln nnaTex, No AaTy ero NOMHOro NoratleHus.

3.14. 3agomkeHHoCTb No KpeamTy norallaeTcs B Cleaytouen o4epeaHOCTU:

1) CyMMbl MOBbILEHHbIX MPOLEHTOB Ha HeymnyaveHHbIe B CPOK TekyLie NMPOUEHTbI;

) CyMMbI NOBbILIEHHbIX MPOLEHTOB Ha MNPOCPOYeHHbI KpeanT;
) TekylMe NpoLEHTHI;
) cymma KpepumTa, He BO3BpallleHHast B YCTaHOBJIEHHbIN CPOK;

5) cymma KpeauTa.

Bblleyka3aHHas NocnefoBaTeNnbHOCTb UCMOHeHNs 0bs3aTenbCcTB KnneHTa MoxeT ObiTh
1n3MeHeHa baHKOM B OJHOCTOPOHHEM MopaaKe.

3.15. NHdopmaums o cymme Kpeouta, neprioguyHOCTM M CyMMax ExemecsyHbix
nnatexen no Kpeonty (rpaduvk nnatexen) posoautcs baHkom [o cBegeHus Knuedta
nocpenctsom Komnnekca AMCTaHUMOHHOIO 00cnyxmnBaHua KnueHtos. Cymma NpefocTaBieHHoro
KnueHty Kpegwuta ykasbiBaeTcs B pyonsax MMP n B gonnapoBoM 3kBuBaneHte.  CymMMbl
ExXemMecayHbIX nnaTexemn yKasbiBaloTCA B LON1aPOBOM 3KBVBAJIEHTe.

3.16. Tpu noctynneHnn Ha Tekywmin (-me) cyet (cveta) KnmeHTta BbIMnat ot
paboTofatens, CBf3aHHbIX C ONIATON TPYAA W /UM NEHCUOHHBIX BbIMAT, APYrUX 3a4NCIEHUI Ha
ero CyeT OT ykasaHHOro KnmeHTOM WCTOYHMKA, B Mepuon BpemMeHW 00 HacTynneHus [aTbl
noraweHus, KnwueHt nopydaeT baHky B OeHb MOCTYMNEHUA YKAa3aHHbIX AEeHeXHbIX CPencTs,
CnucbiBaTb WX B 0e3akuenTHOM Mopsiake B CYET AOCPOYHOrO MOralleHust CyMMbl OOHOro
ExxemecsiyHOro nnatexa, npu Hanuumu cnegytolero obcroaTenscTea: [lata noraleHns HacTynmT
He No3fHee 4eM B TeyeHue OOHOro Mecsua C AaTbl, HEMOCPeACTBEHHO MpefLlecTBylollen aarte
MOCTYMN/IEHNA BbllLEeyKa3aHHbIX JeHEeXHbIX CPeaCTB.

3.17. Mpw nony4eHn baHKOM pacHeTHbIX LOKYMEHTOB, pPeLleHUn, onpeneneHin cynoB
WA NOCTAHOBNEHWNI CyAeOHbIX UCMONHUTENEN O B3bICKaHWUM C KnneHTa AeHEXHbIX CPeACTB U MHbIX
JOKYMEHTOB, BeAyLMX K YMeHbLUeHUIO OeHeXHbIX cpencts KnveHta, baHk BnpaBe npekpaTtutb
LanbHenwee npegoctasneHme Kpegnta 4O MOMEHTa UCMOMHEHUS UM OT3bIBa YKa3aHHbIX BbiLe
LOKYMeHTOB. [Mpu 3ToM y KnveHTa ocTaloTcs 1 Nofnexat NCNosHeHUIo 06s3aTebCTBa MO BO3BpaTy
3aponxkeHHocTn no Kpeoumry.
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4. T1PABA N OBA3AHHOCTW CTOPOH

4.1. KnneHT obsizyetcs:

4.1.1. YnnaumBaTe MnaTexu, MpefyCMOTPEeHHble  HacToAWWMU  YCIOBUAMK MO
npefoctasneHHsIM Kpeautam B nopsgke, B pasMepe M B CPOKWM, YCTaHOBJIEHHbIE HACTOSLLMMMU
YcnosussmMu,



4.1.2. CaMOCTOATENBHO eXedHeBHO MnoflydaTb MHMOPMaUMIO O COCTOAHUW  CBOEU
3apomkeHHoct no  Kpeauty nocpeactBoM  Kommnekca AMCTAHUMOHHOTO  0OC/yXXMBaHMS
KnueHTtoB. HenonyyeHune nHdopMaumm o cymme 3afoKeHHOCTU Mo KpeamTy He ocBoboxaaeT
KnueHTa oT BbINONHEHMS MM CBOMX 0043aTeNbCTB MO NoralleHnio 3a8omxeHHoCT no Kpeaury.

4.1.3. He nosnHee yctaHoBNeHHOW [aTbl MoraweHns obecnevnTb Hanmyme Ha Tekylwem
cyeTe AeHeXHbIX CPeACTB, B pa3Mepe HEOOXOAMMOM AN onnaTthl 3a40MKeHHOCT No KpeaumTy.

4.1.4. Cneguntb 3a BCEMU U3MEHEHUAMU U LOMNOSHEHVAMW, BHOCMMbIMK baHkoM B
HacToswme YcnoBust 1M Tapudbl, O3HAaKaMIMBaTbC C HMMKM B MecTax oOLulero AocCTyna B
nogpasgenenuax baHka wu/wnn  Ha camte baHka B cet  VHTepHeT no  agpecy:
https://www.agroprombank.com.

4.1.5.  WNcnonHsaTb NHble 00S3aHHOCTI, NpeayCMOTPeHHbIe [JOroBOPOM.

4.2. KnneHT npepoctasngetr baHKy MpaBO 3anpalimBatb y TPeTbMUX NWL, BKJIIKOYas
paboTtopatenen n 6aHku, nobyto Heobxoammyto baHky MHDOPMaLMIO, B TOM YnCe cBeaeHNs 0b
nmyLectse KnmeHTa 1 0 pa3Mepe ero LOX040B, HE3aBMCMMO OT cnocoba mx nonydeHns. KnueHt
00s3yeTcsa faTb 0e30T3bIBHbIE MOPYYEHWS TPETBUM NLAM, BKITlOYas paboTtofatens 1 OaHKm, 0 ToM,
4TOObl AaHHble NMUA NPefoCTaBnsanM no TpeboBaHMO baHka MHMOPMaUMIO, YyKas3aHHylo B
HacTosLLeM NyHkTe. B Lensx nony4eHms baHkoM Takon nHpopMaunm KnueHT gaet cornacue banky
Ha pasrnalleHune TpeTbMM N1LAM CBEAEHNW O Hann4umn y Hero Kpeauta.

4.3.  Tlpu HacTynneHnn cpoka NUCMONHeHUs 00S3aTeNbCTB U NPY NPOCPOYKE UCMOMHEHNS
0053aTeNIbCTB MO HacToAWMM YCNOBMSIM, @ Takxke B CflydasX, yKasaHHbix B N .4.5.3 Ycnosuny,
KnueHT nopy4yaet baHky B Oe3akuenTHOM MOpsAke CNUCbIBaTb AEHEXHble CPEeACTBA B CYMME,
HeobXoAMMOW ANa HaAnexallero BbinonHeHWs 0693aTensbCTB MO HACTOALLMM YCIOBUAM, CO CBOMX
NoObIx TekyLimx c4eToB. Npu 3ToM KnmeHT faeT baHKy nopyyYeHne Ha KOHBEPTALLMIO CMUCbIBAEMbIX
LeHeXHbIX CPeACTB B [EHeXHble CpefcTBa B BastoTe MCMOMHEHWS 00s3aTeNbCTB MO Kypcy,
YyCTaHOBIEHHOMY baHKOM B COOTBETCTBMM C €ro BHYTPEHHUMU OokymMeHTamu. Kypc nepecyeta,
YCTaHOBNEHHbIN baHKOM, ¢ KNMeHTOM He COrnacoBbIBaETCA.

4.4.  KnueHT Brpa.e:

4.4.1. B noOON MOMEHT YaCTUYHO UM MOMHOCTBIO OCYLLECTBNATb OCPOYHOE NOoralleHmne
KpeanTa. Mpwn Hanuymm Heckonbkmnx KpeantoB KnveHT MOXeT caMoCToATeNbHO BbiOpaTh Kpeamt
LONS 4aCTUYHOTO WM MOJSIHOTO ero  noraleHnsi. Bbibop  ocylecTBNseTCs  NocpencTBOM
ncnonb3oBaHMa Komnnekca ANCTaHLMOHHOMO 00CNyXMBaHMs KNMeHTOoB.

4.4.2. be3s npenBapvTensHOro CornacoBaHuMsa ¢ baHKOM  Mopy4atb  noralleHue
3afomkeHHOCT no KpeuTy TpeTbUM JTNLaM.

4.5. baHk Brpas.e:

4.5.1. YcrynaTb, nepefaBatb UM MHbIM 0Opa3oM nepefaBaTb MoOble CBOM MpaBa Mo
HacTosaWwmMM YcnoBusaM NnoboMy TpeTbeMy ninuy 0e3 cornacusa KnueHta. ns uenem Takom ycTynkm
NV MHoW nepepayn KnueHT gaet cornacre baHky Ha pasrfialleHue nobomy hakT4eckoMy Unm
NoTeHUMaNbHOMY LLeCCUOoHapWio, Un NtoboMy MHOMY NLy Ntobo HeobxoanmMom HhopMaLn,
B TOM 4ucie ABNaioLLenca DaHKOBCKOW TaHOMW.

4.5.2. Otkasatb KnuneHty B npefoctasneHny Kpenurta B ciydae Heynnatbl Exxemeca4yHoro
nnartexa no gpyromy Kpeouty, npenocraBieHHOMY B COOTBETCTBMU C HACTOALLMMMN YCIOBUAMM, a
TaK>Xe NpY HaNN4YMK 0DCTOATENBCTB, OYEBUAHO CBUOETENBCTBYIOLLMX O TOM, YTO NPefoCTaBeHHbIe
KnueHTy neHexXHble cpefcTBa He OyayT BO3BPALLEHbI B CPOK, 1 B UHbIX CJTy4asx, NpeayCMOTPEHHbIX
Llorosopom.

4.5.3. TpeboBaTb y KnneHTta Bo BHecyaebHOM 1nu B cyaeOHOM nopsiake no yCMOTPEHMIO
BaHka [oCpoyHO BO3BpaTUTL KpeauT 1 (Mnmn) AoCpoYHO B3bicKaTb ¢ KnMeHTa 3a0/1KeHHOCTb Mo
Kpenuty, B TOM 4Mcrie B Nopsake, NpeaycMOTPeHHOM M.4.3 HacTosLWMX YCNoBUiI, B NI0OOM MOMEHT
nocfe HaCTyMeHNs Kakoro-nmnmbo 13 H1KenepedmcieHHbIX 00CTOSTENBCTB UK COBLITUN:

a) KnveHT He BbINnaymBaeT B CPOK Kakyto-nmbo cymMmy, NMoanexatlyto ynnate um baHky B
COOTBETCTBMM C HaCTOAWMMM  YCNOBUSIMW, UM B CBA3M C JNIOOBIM  MHBIM  KPELUTOM,
npefoctasneHHsIM baHkom KnneHty no [loroBopy vnv HbIM LOroBOPaM,;

6) Ha umyLLecTBO KnneHTa HanaraeTcs apect v/mnmn obpallaeTcs B3blCKaHME TPETbUMM
nuamu;

B) (DOPC-MaxKopHble 0OCTOATENbCTBA, O HACTYMEHMM KOTOPbIX 3asBmna nobas 13 CTOpoH,
npoovnnce Oonee TpuAauaTy KaneHgapHbix AHen. [py 3ToM nof  hopc-MaKopHbIMM
00CTOATENBCTBAMM MOHMMAIOTCS ODCTOATENbCTBA YPE3BbLIYAMHOMO XapakTepa, B TOM YuMCTE:
HaBOLHeHWe, Noxap, 3eMNeTpsaceHne, NMAEMUA U VHble CTUXMIMHbIe DeACTBUSA, a Takxke BOMHA
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NIN BOEHHble AeNCTBUA, NPUHATUE OpraHaMm rocyfapCTBEHHOW BNACTV PeLleHni, NoBekKLLMX 33
CODOW HEBO3MOXHOCTb BbIMOSIHEHMS 00A3aTeNbCT No Jorosopy;

r) KnueHT noman baHKy 3asiBneHue o pactopxeHuu [loroBopa (3asBneHune o 3aKpbITUmn
Cyeta (CyeToB));

[l) npekpalleHue TpyaoBbIX MPaBOOTHOLEHWI Mexay KnueHTom n pabotopatenem;

e) Npu OTCYTCTBUM NepedncieHnit Ha ero Tekywmii (-ne) cyet (c4eTa), oTKpbITbIM (-ble) B
BaHke, Bbinnat oT paboTofaTens cBA3aHHbIX C onnator Tpyaa 1 (Unv) NeHCMOHHbIX BbinarT.

4.5.4. B cnyyae HacTynneHus oOCTOSTENbCTB WMAM CODLITUM, YyKalaHHbIXx B n. 4.5.3
HacTosawmx Ycnosum, KnueHT obsa3syetca BO3BpaTUTb baHKy 3agonikeHHocTb no Kpeouty no
nepoMy TpeboBaHWiO baHka He no3fgHee Tpex paboynx [OHEW CO AHA MOsyyYeHUs Takoro
TpeboBaHus.

4.6. baHk obszyeTcs:

4.6.1. TlpepoctaBnatse KnueHTy LeHeXHble CpedcTBa B MOPALKeE W Ha YCIOBUSAX,
npenycMoTpeHHbIX [1oroBopom.

4.6.2. CoxpaHaTb B TalHe CBeAEeHWs NO KPeAUTHbIM onepaumaM KnmneHTta, packpbiBas ee
TOJIbKO B CIy4asX 1 B MOPALKe YCTaHOBMEHHbIX 3aKOHOAATENTbCTBOM U [JOrOBOPOM.

4.6.3. cnonHsATb MHble 005S3aHHOCTK, MpefyCMOTPeHHbIe JoroBOpOM.

5. OTBETCTBEHHOCTb CTOPOH

5.1. YObITkKM, npuynHeHHble KnneHTomM baHky B pe3yfnbTaTe HapyLleHUs HACTOSALMX
YCnoBuin, NOANeXaT BO3MELLEHMIO B 4aCTW MPeBbILAoLLen CyMMy NMPOLIEHTOB, YKa3aHHbIX B M.
3.13. HacToAWwmMx YCNoBUN.

6. PACHETbI NMPU BO3BPATE KITMEHTOM ABTOMOBWJIA

6.1. B cnyyae Bo3BpaTta KnveHToM aBTOMOOUNS, ONNaYeHHOro 3a cHeT NpenoCcTaBneHHoro
baHkoMm KpeamTta, BO3BpaT [LOeHexHbIXx cpencrs KnueHty ocyuwlectsngetca TCI B nopsagke,
onpepneneHHoM bankom mn TCT1.

B TakoMm cnydae npu noctynneHun (Bo3BpaTe) AEHEXHbIX CPefdcTB Ha Tekyliui cyeT
Knuenta, KnneHT nopyyaet baHky cnmcbiBaTb B Ge3akLenTHOM Mopsake C ero Tekyllero cyeta
NOCTYNMBLLME AleHEXHble CPeCcTBa M HAaNpPaBsATh UX HA NoralleHue 3afomkeHHoCT no Kpeauty B
TOM 4KCIe U JOCPOYHOE, C Y4ETOM O4epeqHOCTU, NPeayCMOTPEHHOM NYHKTOM 3.14. HaCTOALLMX
Ycnosun.

6.2. Bo3spaT KnmeHTOM aBTOMODOWNSA, OMIa4YeHHOro 3a c4eT NpefoCTaBNeHHOro baHkom
Kpeanta He Bneyet oTMeHy 00s3aTensbcTB KnneHTa no Bo3spaTy KpeauTa 1 no ynnate NpoueHToB
3a nonb3oBaHwe KpeanToMm, B TOM YMCTIE N MOBbILLEHHbIX MPOLLEHTOB.
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