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JloroBop 0 KOMMNJIeKCHOM H6aHKOBCKOM 0BCYXXNBaHNN U3NHECKMNX AL,
B 3A0 «ArponpomMbaHk»

3aKkpbIToe akUMoHepHOe 0o0LLecTBO «ArponpomMbaHk», C OHOW CTOPOHbI, U dr3myeckoe
VL, N3BABKMBLLME B MMCbMEHHOW hOpMe CBOe XenaHue 3ako4mTs [JoroBop, € 4pyron CTOPOHbI,
3aKJIO4MNN HacToALMM [IOroBOp O HUXeCIeAYIOLEM.

1. TEPMWUHbI, MTPUMEHAEMbIE B IOTOBOPE

1.1.AsTopm3auma — npepgocrasnsgemoe bavkoMm wunu  KnuneHtom/lMpencrasutenem
paspeLleHVe Ha NpoBedeHe onepaLy B COOTBETCTBMI C HAaCTOALWMM [JOroBOPOM.

1.2. ABTOpPM30BaHHbIM WabnoH SN — N[, co3naHHbIM KnneHToM B Cucteme «APB Online»
C MCNONb30BaHWeM KaHana goctyna «/HtepHeT» nnbo B OTAeneHunn baHka C Lenbio AanbHenwero
HeofHOKpaTHOro npoBefeHus onepaunn no Cuety Knnenta B Cucteme «APB Online» n CepBucax
Komnnekca C y4eToMm CoxpaHeHus eANHOXAbI BBEAEHHbIX PEKBM3UTOB (3a NCKITIOYEHVEM CYyMMbI
NnaTeXxxHoro JoKymeHTa). Mocnenyiollee NpoBeAeHMe MnaTexHbIX 4OKYMEHTOB, CO34aHHbIX Ha
OCHOBe aBTOPW30BaHHbIX LWabnoHoB MM, oOCyWwecTBNSETCA aBTOMATUYeCKM B MPOrpaMMHOM
Komrnekce baHka.

1.3. ABTOpU30BaHHbIE CPeACTBA CBA3M — aBTOPWU30BaHHbLIA Homep (-a) TenedoHa (-oB)
(cTaumoHapHon 1 (MnN) MoBUNBbHOM CBA3N) U (UNI) aBTOPM3OBAHHLIN aapec (-a) 3NeKTPOHHOWM
NOYTbl, yKa3aHHble B «AHKeTe KIMeHTa — PU3nN4eCckoro n1La», B Ka4eCTBe TakoBbIX.

1.4. AHHynunpoBaHwue KapTbl - 3akpbiTvie KapTbl baHKkoM 0e3 BO3MOXHOCTM BOCCTAHOBEHNS
ee paboTOCNOCOOHOCTY.

1.5. BaHK — 3aKpbIToe akLMOHepHOe 0OLLEeCTBO «ArponpoMOaHK».

1.6. baHKOMaT - 371eKTPOHHBIN NPOrPaMMHO-TEXHUNYECKNM KOMMEKC, MpeaHa3Ha4YeHHbIV
L5 COBeplUeHWs 0e3 yyacTusa ynoNHOMOYeHHOro paboTHMKa baHka onepaumin no Bblgaye
HaNMYHbIX AEeHEXHbIX CPefCTB C UCnonb3oBaHvem KapTtbl/MexayHapo4HOM KapTbl, COCTaBeHNS
LOKYMEHTOB MO oOnepaumsaM C UKcnonb3oBaHvem KapT/MexXayHapodHbIX KapT, a Takxe
NpoBefeHUs ApYrMx onepaLmii, NpeayCMOTPEHHbIX MPOrpaMMHbIM obecneveHrieM baHkomaTa.

1.7. BoT — crneunanbHas nporpamMma (aBToMaTUHecknin MHAOPMATOpP), BbIMONHSOWAs
onpefeneHHble OENCTBUA COMMAcHO 33a4aHHOMo CLEeHapus, B LeNnsxX BbINOHEHWS 3anpocoB
nonb3oBatenen, obpabaTbiBaeMbix baHKOM.

1.8.bnoknpoBka KapTtbl — yctaHoBka baHKOM 3anpeta Ha npoBefeHue onepauun c
ncnonb3osaHneM KapTbl 1 (1nin) ee PeKBM3NUTOB.

1.9. Bnapeneuy KapTbl — KnneHT, Ha 1Ms KoToporo baHkoM BbinyLeHa KapTa.

1.10. Bnagenew, cyeTa - Gr3n4eckoe Lo, Ha UMSA KOTOPOro OTKpbIT CHerT.

1.11. BHocuTenb — pur3nyeckoe Nnuo, 3aknoymsLlee JoroBop B Nofib3y TpeTbero nnua.

1.12. Beinncka no CyeTy — OT4eT Mo onepaumsm, NpoBefaeHHbIM Mo CHeTy 3a onpeaeneHHbIN
nepunom BpemMeHMU.

1.13. JeHeXHble nepeBofbl — MepeBoAdbl AEHEXHbIX CPefACTB, OCyLIeCTBNseMble 0Oe3
OTKPbITUS CHETOB, MO MEXAYHAPOAHbIM CUCTEMAM AEeHEXHbIX NepeBofoB (C KOTOPbIMU baHKOM
3aK/OYeHbl COOTBETCTBYIOLME [OrOBOPbI), @ Takxke nepeBofbl MU3NHECKMX MWL, MO CUCTeMe
«[MepeBoabl No MpuaHecTpoBbio» 3A0 «ArponpoMOaHK».

1.14. leno3utapuin baHka — M3onmnpoBaHHoe (C orpaHMYeHHbIM AOCTYNOM) MoMeLleHme
baHka, npegHasHaveHHoe Ana pa3melleHns CendoBbIX f4eek 1 0OOPyLOBaHHOE MeCcToM Afs
ocyLecTBneHmns LenoHeHTOM mnn ero oBepeHHbIM IULLOM BNOXeHUs LeHHocTen B CendoByto
A4euKy.

1.15. enoHeHT — KnueHT, KoTopoMy baHkoM npepocTaBneHa B nosb3oBaHue Cendoas
a4erKa.

1.16. JoBepeHHOe NNLO — ML, KOTOPOMY KnVeHT NpefoCTaBui NPaBo 3ako4aTe OT ero
“meHn [JoroBop v /mnmn ceou npaea (Bce 1v B 4acTk) no orosopy Ha OCHOBaHWUM [LOBEPEHHOCTH



NN UHOTO [OKYMEeHTa, O(OpMIIeHHOro B baHke, vnn B MHOM MOpPsAAKe, MpedyCMOTPEHHOM
[eNCTBYIOLLMM 3aKkoHoAaTeNnsCTBOM [MMP.

1.17.doroBop — HactoAwmMn [oroBop O KOMMIEKCHOM 6GaHKOBCKOM 0OCyXMBaHUN
uzmyeckmx nuu B 3A0 «ArponpomM0OaHK».

1.18. lononHuTenbHble BO3MOXHOCTM KoMmnekca — OOMNOSHUTENbHble (YHKLIMOHAMbHbIE
BO3MOXHOCTM KoMMnekca, onpefeneHHble BHYTPEHHUMW [OOKyMeHTamu baHka. [lepeyeHb
[lononHnTenbHbIX BO3MOXHOCTeM Komnnekca MOXeT ObiTb npegocTtaBneH KnaveHTy no ero
TpeboBaHMto.

1.19. depxatene Kaptbl — Bnageney, Kaptbl vnu Npencrasuterns.

1.20. JocTynHbir octatok — cyMmMa CBODOAHOro octaTka 1 PacyeTHoro nummTa oBepapadTa.

1.21. YN — fokymMeHT, yooCTOBEPSIOLLNN TMHHOCTb (PU3MYECKOTO LA B COOTBETCTBUM C
BHYTPEHHVIMW [LOKYMeHTaMu baHka.

1.22. 3apaboTHas nnata - ynnadvBaemoe PabotopatenemM pabOTHWKY B COOTBETCTBUM C
3aK/MIOYeHHbIM  TPYAOBBIM ~ JOrOBOPOM M (MNM)  rpaXkAaHCKo-MpaBoBbIM - JOTOBOPOM
BO3HarpaxaeHue 3a TpyA B 3aBUCMMOCTU OT KBanmdurkaumm paboTHMKa, CIOXKHOCTM, KONMYeCTBa,
KayecTBa W YCJIOBMI BbINONHSEMON pPaboThbl, a TakXke BbINMaTbl KOMMNEHCALMOHHOMO 1
CTUMYNIUPYIOLLLEro xapakTepa.

1.23. NgeHnpmrkauma KnmneHta — npouecc otoxpectsneHva Knmenta baHka ¢
NHdopmMaLmen o KnveHte, nmetoLlencs B baHke, 1 yCTaHOBNEHUA NPUHAANEXHOCTM NOyYaeMblX
oT KnueHta uHpopMaumn U OOKYMEHTOB, OCYyLLeCTBifeMbI B Mopsake, npenycMOTPEeHHOM
LloroBopom v BHYTPeHHUMW LOoKyMeHTamMu baHka.

1.24. Kapta - 0aHkoBckasi pacyeTHas (pebGetoBasi) kapTa 3A0 «ArponpombaHk»
MnatexHon cuctembl «Pagyra» CoO BCTPOEHHbIM  MUKpoMnpoueccopoM. KapTa aBnsercs
NepCOHanM3NpPOBaHHbIM  MATEXHBIM ~ VHCTPYMEHTOM, MpefdHa3Ha4YeHHbIM  Of18  NOoJSlyYeHns
HaNMYHbIX OEeHEXHbIX CPeaCTB, OMaThl TOBApPOB, paboT u ycnyr, obecnedeHeM NCMNONb30BaHNSA
KoTopow siBnsieTca TekyLmi cHeT KnmerTa. KapTa Bbinyckaetca baHkoM, ABnseTcs COBCTBEHHOCTbIO
BaHka v Bbigaetca KnueHty /MpencraBntento B Nonb3oBaHue.

1.25. KnueHT — n1Lo, 13bABMBLLEe CBOE XenaHve 3aKTio4nTb UK 3akno4mBLUee [1oroBop
B MOpALKe, NpefyCMOTPeHHOM [JoroBopom.

1.26. Knioy — kntod (ogHa wTyka) ot CencoBOM sHenKn, nepeaaBaemMbin baHkom JenoHeHTy
L5 obecneyeHns BO3MOXHOCTU Nofnb3oBaHMa JenoHeHToM CerdoBON SHEMKOMN.

1.27.CVV2/CVC2-kop, — yHWKaNbHbIK A8 Kaxaon KapTbl ¢ KapTOYHbIM NPUIIOXEHUEM
EMV/MexayHapoOHOW  KapTbl KOL, MPeAHa3Ha4YeHHbl Ond  NpOoBepKM  MOANMHHOCTU
Kaptbl/MexayHapogHon kapTel. CVV2/CVC2-kof yka3biBaeTcs Ha ODOOPOTHOM CTOPOHe
KapTbl/MexayHapoaHow KapTbl (Tpy nocnenHne umdpbl).

1.28. KoMnnekcHoe ob6cnyxuBaHme — obcnyxmBaHne KMeHTOB B COOTBETCTBUM C
ycnosmsmm [lorosopa.
1.29. KomnpomeTaums CpefctBa  uaeHTUdPUKaAUMKM  —  Clyd4an, Korga  CpeacTBO

noeHtnoukaunmn Knmenta B Cucteme «APB Online» n B CepBrcax Komnnekca ctano M3BeCTHO
TPEeTbUM NLaM nnn 'y KnveHta BO3HUKIIM Takue Nogo3peHNs.

1.30. PacyeTHbin nuMmUT OBepgpadTa — pasMep MakCMManbHO [OMYCTUMOW CYyMMbI
3agomkeHHocTn KnmeHta no Osepapadry.

1.31. HeCcHMXaeMbl OCTAaTOK — MUHUManbHas CyMMa [OeHeXHbIx cpeactB Ha Cyete,
OroBOpeHHas HacToslMM [OroBOpoOM MUAM UHbIMKU AOrOBOPaMK, 3aKIIOYEHHBbIMU  MeXay
KnneHtoM 1 baHKkoM, KoTopas B Te4eHMe OroBOPEHHOMO CPOKa HE MOXET ObITb MCMONb30BaHa
KnneHTtom.

1.32.0BepppachT — KpaTKoCpouHbii (-bie) kpeaut (-bl) («KpeouT no 3apnnatbi»),
npepocTaBnsemMbln (-ble) baHkom KnueHTy, B pe3ynbraTe kotoporo (-bix) KnuneHt u (1nn)
MNpencraBUTENb MOXET NPOM3BOANTE PACXOLOBaHME AeHEXHbIX CPeacTB C TeKyLlero c4eta CBepx
CBODOAHOrO OCTaTKa AEHEXHbIX CPefCTB Ha 3ToM CyeTe.

1.33. Onepaumn, ocyllecTBiseMble C UCNoNb3oBaHMeM KapTbl, — nobon BMA nnatexa,
oCyLLecTBAAeMbIn ¢ nomollblo KapTel B TCM 1 (Mnu) B lNnaTtexHoOM TepMuHane, onepauun no
NONYYEHUIO HaNM4YHbIX AeHeXHbIx cpeacts B OtaeneHmax baHka v baHkomMaTtax, a Takxe WHble
onepauuu, He 3anpeLleHHble 3akoHoaaTenbctsoM MNMP.

1.34. Onepauum, ocyLlecTBiIieMble C NCMoNb3oBaHUeM PekBm3ntos KapTel, — onepauum no
onnaTte TOBapoB, paboT M yCnyr, a TakKe MHble onepauum, NpedyCcMoTpeHHble 3aKOHOAATeNIbCTBOM



MMP 1 (Mnn) BHYTPEHHUMU AOKyMeHTamu baHka, ocyuiectBnsieMble [Jepxatenem KapTbl ¢
ncnonb3oBaHMeM PekBu13NTOB KapTbl.

1.35. OTneneHmne baHka — CTpyKTypHOe nofapasnenerHne baHka, B KOTOPOM OCYLLECTBAAETCH
obcnyxmBaHme KnneHtos. ObcnyxnsaHme B OtaeneHusax baHka ocyLlecTBnseTcs B COOTBETCTBUM
C BO3/IOXEHHbIMW Ha cooTBeTCTBYyOWee OtaeneHne baHka BHYTPeHHWUMU OOKYMeHTaMu baHka
pyHKUMAMN.

1.36. Kypcbl BanioT «APB Online» - 6e3HannyHble Kypchl BantoT, yCTaHOBEHHble bBaHKOM Ans
OCYLLLeCTBMIEHMA KOHBEPCUMOHHBIX onepaumn Knuentamu B Cucteme «APB Online» n Cepsuce
perynsapHbIX MNnaTexen.

1.37.MepcoHanbHbin  npaeHTUdMKaUMOHHbIM  HoMep  (MWH-kopn) —  cekpeTHbIn
WNHAMBUAYANbHBLIM  LUMGMPOBOM  KOA, NPEACTaBnAloWMI CODOM YeTblipex3aHayHoe HMCIo Ans
MexXayHapoOHbix kKapT w1 KapT C KapTo4yHbIM npunoxeHvem EMV  ons  3sawutel  oT
HECaHKLMOHNPOBAHHOIO  MCNonb3oBaHMA  KapTtel/MexayHapooHOM KapTbl WM SBASIOWMINCS
aHanorom cobCTBeHHOpy4YHOW noanucn [epxatens KapTbl, He JOCTyNeH cOTpyAHMKaM baHka u
n3BecteH ToNbko Oepxatento KapThbl.

1.38.MnatexxHas cucteMa «Pagyra» - COBOKYMHOCTb CYyObekTOB — OPUAMYECKMX U
busndecknx vy, (pesmaeHToB U HepesndeHToB [TMP), B3avMOOTHOLWIEHWA 1 Mpoueayp,
BO3HMKAIOLLMX MeXAy HUMKW B MpoLecce 3MUCCUM U NPOBEAEHUA PaCcdeTOB MO OnepaumsamMm,
coBepLIaeMbIM C Mcnonb3oBaHmeM KapT MnatexHon cuctemsl «Pagyra» n (1nuv) nx PekBusnTos, a
TaKXXe KOMMeKC MporpaMMHO-annapaTHblX CPeAcTB, HampaBneHHbIX Ha obecneveHue
npoBefeHus onepaumii ¢ Kaptamum n (Mnm) nx PekBnsmtamu.

1.39. MnateXHbl TepMUHAN — 3AEKTPOHHbIA MPOrPaMMHO-TEXHNYECKMI  KOMMeKC,
MpefHa3HaYeHHbIN 418 CoBepLUeHKns Oe3 y4acTns yNonHOMOYeHHOro paboTHIKa baHka onepauun
npvema OT KIMEHTOB HaNIMYHbIX AEHEeXHbIX CPefCcTB, NMpoBefdeHus Be3Hann4HbIX MnaTexen
ncnonb3oBaHvem KapTbl, COCTaBNeHNA JOKYMEHTOB MO onepaLusam, CoBepLlaeMbIMU KITMEHTaMu,
B TOM YMCIe C UCMosb3oBaHWeM KapT, a TakxXe NpoBefeHMs OPpYrX ornepauni, NpenyCcMOTPeHHbIX
nporpaMMHbIM  obecneyeHvieM [natexHoro TepmuHana u CornaleHneM O MNONb30BaHUN
MnatexHbIM TepMmHanoM 3A0 «ArponpombaHk». KnneHT 0ba3yeTcs nepen Hadanom nposeaeHms
onepauuu B [natexxHoOM TepMUHase 03HakoMUTbCA ¢ CornalleHnem o nosnb3oBaHUM M1aTexHbIM
TepMmuHanom 3A0 «ArponpomMbaHK», pa3MeLLeHHbIM B MHTepdeince MNnatexxHoro TepMmHana.

1.40. NyHkT 06cny>xmBaHus kapt (MOK) — MBH, Otoenexvie baHka, baHkomaT, MNnaTexHbI
TepMuHan unu TCIT.

1.41.NyHkT BblZA4M HanmdHbix  (MBH) - cneumanbHo obopydoBaHHOe — MecTo,
npefHasHavYeHHoe A5 COBEpLUeHWs onepauun Mo BblOad4e HaNM4YHbIX AEHEeXHbIX CpeacTB C
ncnonb3osaHneM Kapt/MexXayHapoOHbIX KapT.

1.42.Tpepcrasutenb - GusmMyeckoe NMLO, Ha KMS KOTOPOro Mo COOTBETCTBYIOLLEMY
nMceMeHHOMY 3adaBneHnio Knverta, soinylleHa Kaprta/MexayHaponHas kapta kK Cyety KnveHra.

1.43. Pabotofatenb — lopuandeckoe Unm Grsmdeckoe NnLo, ¢ KOTopbiM KIMEHT 3aKno4mn
TPyO0BOM [OroBop U (LK) rpaXxaaHcKo-NpaBoBOV IOroBOp.

1.44. PerynapHbii nnatex — onepaums(-1) no Tekywemy cyeTy KnveHTa, nposoanmas(-ble)
BaHKOM aBTOMaTMYeCKM COrnacHoO ykasaHHoMy KnneHToM eanHoMy rpaduky 1 Apyrmm yCnoBUam
NpoBefeHVs onepaLm Ha OCHOBaHMM WabnoHos 3/ KnueHTa.

1.45. PerynsipHblA nnaTexHbl JOKyMeHT (panee no Tekcry «PMO») — 3neKTpoHHbIN
LOKYMEHT, CO3[aBaeMbl Ha OCHOBaHUM pacnopsxeHns KnveHTa, npenycMaTpuBaloLLero
aBTOMaTM4yeckoe nposefeHe baHKoM onepauuy no Tekywemy cyeTy KrmeHTa CornacHo
yKa3aHHbIX KnueHToM rpadmKy 1 MHbIX YCIOBUN.

1.46. PekBU3uTbl KapTel — pekBM3UTbl KapTbl C KapTO4YHbIM MpusioxeHnem EMV u
MexayHapO4HOM KapTbl, K KOTOPbIM OTHOCUTCH ee HoMep, pamunua n nma Oepxatensd Kaprtol
(Mpy MX Hanu4mKn), a Takxke cpok genctsus KapTbl/MexayHapoaHOW KapTbl, yKa3aHHble Ha
nuueBon ctopoHe KapTbl/MexxayHapoaHon kapTbl, u CVV2 /CVC2-kog (Tpu nocneaHme umdpbl),
yKa3aHHbI Ha 000OpOTHOM cTopoHe KapTbl/MexayHapoaHOM KapTbl.

1.47.CB06OAHBLIAN OCTAaTOK — CyMMa AeHeXHbIX cpeactB Ha CuyeTe KnveHTa 3a Bbl4ETOM
HecHuxaemoro octatka, CyMMbl aBTOpPM30BaHHOW (-bix) onepaunm (-1Min) N UHBIX CYMM,
OrOBOpPEeHHbIX B [loroeope.

1.48. CencboBas s4enka (fluenka) — metannmnyeckas MHAMBMAYanbHas cendoBas syenka ¢
LIBYMSA 3aMKaMV 1 IBYM#A HE3aBUCKMbIMU KItloHaMU, HaxoasLwancsa B enosutapum baxka.



1.49. CnpaBo4yHas UHpoOpMaUma — MHPOPMaLMS O Kypcax MHOCTPAHHbLIX BaslloT, @ Takxke
NHbOopPMaLMs 00 ycnoBusx o0cy>XnBaHMs B baHke.

1.50. Cneumanuct baHka n AgMuHuctpatop CucrteMbl «APB Online» — ynonHomMoueHHble
COTPYLHUKM baHka.

1.51. CToN-nUCT — 3N1EeKTPOHHbBIV CMMCOK 3anpeLleHHbIX K UCMOoNb30BaHMo MexXayHapoaHbIX
Kapr.

1.52. CtopoHbl — KnneHT 1 baHk.

1.53.Cyer — cyeT (TekywlMi, Oeno3uTHbIM W Op.), OTKPbITbI baHKOM KnveHTy B
COOTBETCTBUM LAENCTBYIOLLMM 3aKoHoAaTeNbCTBOM [MMP Ond oOKasaHus ycaiyr 1 COoBepLUeHNS
onepauumn, npegyCcMOTPEHHbIX HACTOALLMM JOroBOPOM.

1.54. Tapudbl — BHYTPEeHHUM [OKYMeHT baHka, KOTOpbIM YCTaHaBMBAET pa3Mep
KOMWCCMOHHOrO BO3HarpaxeHns 3a okasbiBaeMble baHkoM KnwneHTy ycnyru, nopsagok ynnatol
Knnentamu KOMUCCMOHHOTO ~ BO3HarpaxzaeHnsi  GaHKOB-MOCpeAHVKOB M OaHKOB-
KOpPEeCrnoHAEeHTOB, MpVBfie4eHHbIX baHKOM Ans ocylectBneHva nnatexen KMeHTOB Kak Ha
Tepputopumn MMP, Tak 1 3a pybexom, NopsaoK ynnatel AOMOMHUTENbHBIX YCIYT, OKa3aHHbIX
TPETbVMW NLAMU NPU UCNOSTHEHUM NOpyYeHn KnreHTa, a Takke pasMep 3a50roBov CTOMMOCTH
Kntoya, BHOCMOWM npw npefoctasneHn KnneHty B nofb3oBaHmne CendoBOM A4enki. YkasaHHble
B Tapudax ycnoBus MOryT ObiTb M3MEHEHbI U AONONHEHbI BaHKOM B OHOCTOPOHHEM MOpPSsAKE.

1.55. Tekywmii cHeT — TekyLmin (-ne) cHet (cyeTa), OTKpbITbIN (-ble) baHkom KnneHTy ans
3a4UCNEHNSA OEeHEXHbIX CPefcTB U OCYLLEeCTBNEHNA MHbIX Pac4eTHO-KaCCOBbIX oOrnepauun, He
CBSI3aHHbIX C OCYyLLeCTBNeHNEM MNPeanpPUHUMATENBCKOM OeATeNbHOCTM, B COOTBETCTBUMM C
ycnosuamn JJorosopa 1 TpeboBaHUAMM OeNcTBYloWero 3akoHogatensctea NMP. KnneHty moryTt
ObITb OTKPbITLI TekyLe cyeTa B pyonsx MMP 1 (1nn) nHocTpaHHoM BantoTe.

1.56. TepMnHan — 311eKTPOHHOE YCTPOWCTBO, MpefHa3HavYeHHoe A8  npoBefeHs
Be3HanM4YHbIX MnaTexen 1 Apyrvx onepawmm ¢ ucnonbaosaHmem Kaptel/MexayHapOo4HOM KapTbl.

1.57. Toproso-cepsucHble npeanpustua (TCM) - opuanyeckme nuua 1/mnmn dursmydeckne
nMua — VHAMBWAYyanbHble MpednpuvHUMaTen (MM KX MOBEpPeHHble Nnua), NpUHMMaloLLME
mnaTexy 3a peann3oBaHHble TOBapbl, PaboTbl UM yCayrn nyTeM OQOPMAEHUs MmnaTexeun C
ncnosb3oBaHmeM Kapt/MexayHaponHbIxX KapT nin nux PekBr3nTOB.

1.58. TpeTbe NnLo — pusmyeckoe N1LO, B NOJIb3Y KOTOPOro 3akiodeH [Jorosop.

1.59. YyacTHuk 3apnnaTHoro npoekTa — Pabotofatenb, 3aKMoymBLLMIM C BaHKOM JOrOBOp O
BbIMnaTe 3apaboTHOM MnaThl M MHbIX BbINAAT €ro paboTHMKaM MyTeM ee 3a4ncienms Ha CyeTa
PabOTHNKOB, OTKPbITblE B baHKe, Unn MHOe NMLO, NPU3HaHHOe baHKOM TakoBbIM.

1.60. ®wuHaHcoBas HdopMaumsa — HbopMaumsa o CyeTe, onepaumax no CyeTy Knnerta, a
Takxke 00 onepauumsax, OCyLIeCTBeHHbIX C MUcnonb3oBaHeM KapTbl 1 (1nm) MexayHapomoHom
KapTbl 1 MX PeKBU3UTOB.

1.61. OyHKUMOHaNbHblIe BO3MOXHOCTM Komnnekca =— onepaumm C  OeHeXHbIMU
cpencTtBamMu, Nony4YeHue 1 NpefocTaBneHmne MHMOPMaLMM, NOAKIIOYEHNE U OTKIIOHeHWe YCiyr
BaHka, a Tak ke WHble [enCTBMA, KOTOpble MOXHO COBepWMTb C MnoMolblo Kommnekca.
DyHKLMOHaNbHble BO3MOXHOCTV KoMnnekca onpefaensioTcs BHYTPEHHMY AOKYMeHTaMm baHka,
a UX NepeYeHb nNpefoctasnsaeTcs KnmeHTy no ero TpeboBaHmio.

1.62. WabnoH MO - 3MNA, co3gaHHbin Knnentom B Cucteme «APB Online» ¢
MCNonb3oBaHMeM KaHana paoctyna «UHTepHe™ unn «MobunbHOe MNPUOXeHMEe» C Lenbio
LanbHeNLWero HeoO4HOKPATHOro nposefeHms onepaumnt no Cyety KnmeHta B Cucteme «APB
Online».

1.63. WabnoH PNO - PMMO, co3pmaHHbii KnveHtom B Cucteme «APB Online» ¢
MCNofb30BaHVeM KaHana goctyna «/HtepHeT» nrubo B OTaeneHnn baHka ¢ Lefblo AanbHenLWwero
HeOLHOKPATHOro NpoBefeHns onepauni no Tekylemy cHety KnnenTta B CepBrice KOMMYHaIbHbIX
nnatexen n CepBuce perynapHbIX MiaTexen.

1.64. DneKTPOHHbIN NNaTeXHbIN AOKYMeHT (fanee no Tekcty - «3MO») — 3MeKTPOHHbIN
LLOKYMEeHT, cofep XaLmin nopyyeHue KnveHta baHky Ha npoBefeHVe onepaLmim no pacnopsxeHnio
LEeHeXHbIMY cpecTBaMu Ha CyeTe KnMeHTa MAM MO 3a4UCNEHNIO AEHEXHbIX CpefcTB Ha Cyer
KnneHTa, nepefaHHbI B baHK MO 3N1eKTPOHHbBIM KaHanam CBA3M C Ucnonb3oBaHnem Cructemsl «APB
Online», B B1ae SMS-koMaHabl, nn co3gaHHbiv CneumanmctoM baHka Ha OCHOBaHUM MOPy4YeHNs
KnuneHta, maHHoro baHky ¢ mcnonb3oBaHuem Cuctembl «APB Online», n MMeOWMA paBHYIO
lOpUANYECKYIO  CUAly € JOKYMEHTaMW  Ha  OyMaXHbIX  HOCUTENsX,  MOAMMCAHHbIMMN
CODCTBEHHOPYYHOW NOANMCHIO KnieHTa B COOTBETCTBMM C ycnoBmsamMm [lorosopa.



1.65. SMS-komMaHaa — Habop OykB NaTWMHCKOro K pycckoro andaBuTta, a Takxke umdp,
ob60o3HavatoLLMX pacnopsxkeHne (nopydeHne) KnvenTa, B Buae SMS-coobLieHus, HanpaBnseMoro
B baHk, v npemycmaTpmsaiolee nposefeHne baHkoM onepaumy ¢ Tekyllero cyeta KnmeHrta v
(M) BbiNonHeHMe baHKOM MHbIX NopyyeHuin KnneHTa cornacHo npuHaAThIX KnveHTom n baHkom
ycnoBun. SMS-coobLuenms fonXKHbl ObITb HanpaseHbl C OCHOBHOIO aBTOPM30BAHHOMO HOMepa
MobunbHoro TenedoHa KnmenTta B pamkax OyHKLMOHaNbHbIX BO3MOXHOCTen Komnnekca.

1.66. MobunbHoe npunoxerHve 3A0 «ArponpombaHk» - crneumansbHo pa3paboTaHHoe
npunoxeHue (nporpamma), kotopoe (-af) MoxeT ObiTb ycTaHoBneHo (-a) Ha MoOMbHOE
ycTponctBo KnneHTa, obecnedmBaiollee (-as) BO3MOXHOCTb MCMONb3oBaHWs KnveHToM KaHana
poctyna «MobunbHoe NPUIoXeHme».

1.67. KonoBoe CNoBO - CeKpeTHbIM Naposb, NPeacTaBnsiowM cobor nocefoBaTelbHOCTb
OykB  pycckoro/natvHckoro — andasuta M (Mam)  apabckmx  umdp,  HazHavaembli
Knnentom/lMpencrasurenieM, npefHasHaveHHbIv Ang naeHtudukaumm Knnenta/lMpencrasmrens
B CJly4anx, NpedyCcMOTpeHHbIX JoroBopoM 1 MyHKUMOHANbHBIMU BO3MOXHOCTAMY Kommnekca.
KonoBoe C/ioBO yKa3biBaeTCsA B «AHKeTe KIIMeHTa — (PU3NYeCcKoro nnua».

1.68. Push — yBenjomneHne — aBTomMaTn4eckoe MHHDOPMaLMOHHOEe onoBelleHe KnveHTa B
BMOE TEKCTOBbIX COOOLIEHU Ha MOOWUSIbHOE YCTPOWCTBO, Ha OCHOBAaHWUM COOTBETCTBYIOLLMX
NPOTOKONOB, MOAAEPXMBAEMbIX MNPOrPaMMHbIM — ObecrneyeHneM MODWBHOrO  YCTPOMCTBA
Knuenta. ns nonyyenus Push — ysefomMneHuit Ha MobunbHOM ycTponcTae KnmeHTa [oNKHO ObiTh
ycTaHoBneHo MobunbHoe npunoxeHune 3A0 «ArponpomM0OaHK».

1.69. Cash back (Kswb3k) - <ckmoka B BMAOe BO3BpaTa 4acTk  CTOMMOCTU
TOBapoB/paboT/ycnyr, BO3HMKAOWAS NPV OCYLLEeCTBNeHUM Oe3HanuM4Hom onnaTbl  3a
TOBapbl/paboThbl/ycnyru ¢ noMolbio KapTel, nepedmcnsemas baHkom Ha Tekylimm cqet KnmneHta
no nopy4yeruto TCM. MepeuncneHme Cash back Ha Tekywmm cqeT KnmeHTa ocyLLecTBASETCS B CPOKM
1 B nopagke, onpegensemMble baHkoMm.

1.70.3D SecureCode/3D Secure — TexHomnorus, npegycMoTpeHHas ans obecneveHus
Be3onacHOCTM mnaTexemn, OCyLecTBAsieMbIX C MCMONb3oBaHMeM MexayHapoaHbix kaptT MIC
Master Card WorldWide wunu Visa Inc. (3a wWckniodeHveM onepauumii, CoBepLUaeMbiX C
ncnonb3osaHneM kapT MasterCard Virtual).

2. OCHOBHbIE NOJIOXEHWA

2.1.Hactoawumm [oroBop onpefenser ydioBUA W MOPSLOK OCyLLecTBleHUs baHKoM
KOMMeKCHOro 6aHKoBCKOro obcnyxmnsaHus Knmexta.

2.2.KomnnekcHoe ©GaHKOBCKOe obcnyxumBaHWe KnneHTOB ocyllecTBaseTcs baHkoM B
OtpeneHnax baHka, B baHkomartax, B [11aTeXHbIX TEPMUHANAX U MHbIX 3NTEKTPOHHO-TEXHUYECKMX
yCTPOWCTBAX, NPeayCMOTPEHHbIX HACTOALLMM [IOroBOPOM U BHYTPEHHUMM AOKYyMeHTaMu baHka, a
TakXXe MoCpefcTBOM AMCTAHLMOHHOIO OOCNYXXMBaHMSA, B COOTBETCTBUN C PEXMMOM PaboThbl,
onpepensembiM baHkoM. baHK BMpaBe NpUOCTaHaBNMBaTb MPOBELEHVE OTAENbHbIX WM BCeX
DGaHKOBCKMX oOnepaumi B cflydasx, NpedyCMOTpeHHbIX [loroBopoM wnv  LencTByOLMM
3akoHogaTenbcTesoMm [TMP.

2.3. B pamkax KomnnekcHoro 6aHKOBCKOro obcnyxmnBaHua BbaHKOM npenoctaBnsioTcs
cnepyloue yanyrm:

- OTKpbITMe Tekyllero cyeta B baHke;

- NPUEM U 3a4MCSIEHME NOCTYNAIOLWMX Ha TeKyLMM CHeT AeHeXHbIX CPeaCTs;

- BbINOJIHEHME PACNOPSXeHN KNMeHTa 0 nepeyncineHn 1 Bbiaade COOTBETCTBYIOLLMX CYMM
LEeHeXHbIX CPeACTB C Tekyllero c4eTa, B TOM Ymcie npuy noMolm KapTbl U (Unn) KpeanTHON KapTbl
MnaTexHom cncteMbl «Pagyra»;

- nony4eHve OBepppadra;

- ONCTaHLMOHHOE 0OCyXNBaHWE;

- NpefoCTaBfeHMe B Nofb3oBaHMe CendoBbIX A4eek;

- Apyrvie onepauuu, npenyCcMoTpeHHble [JoroBopom.

2.4. KnueHT MOXeT BOCMONb30BaThCA OO0 yCyrom, NpegoctasnsemMon baHkoM B pamkax
KomnnekcHoro 6aHKOBCKOro 00CnyXmnBaHWs B Nopsake, NpeaycMoTpeHHOM [JoroBOpom.

2.5.JloroBop cyMTaeTCA 3ak/oYeHHbIM C MOMeHTa nofdadn KIMeHTOM U NPUHATAS
(nomnuncaHns) baHkom 0gHOTo 13 CieayoLWNX LOKYMEHTOB:

- 3a8BneHns o NpucoeamMHeHNN K [JoroBopy 0 KOMMIeKCHOM DaHKOBCKOM 0OCy>XMBaHNN
dusnydeckmnx nuy B 3A0 «ArponpoM0baHk» (Mpr HanuyMm OTKpPbITOro B baHke Tekyliero cyeta);



- 3adABneHnd Ha OTKPbITVE CYeTa,

- 3aABNeHNs Ha BbiNyck OaHKoBCKoM (MnactmkoBon) pacdeTHow (mebeTtoBon) KapTbl MC
«Papyra»;,

a TaKkXXe C MOMEHTa:

- nognucanua KnueHtoM 1 baHkom CBMAETENbCTBA O NOMyHeHUN BAHKOBCKOW pacHeTHOM
(0ebeToBOM) MNACTMKOBOW KapTbl M MOAKMOYEHNN ee K MnaTexHon cucteme «Pamyra» B 3A0
«ArponpomM0baHKk»;

- nognucaHusa KnmneHtoMm n bankom CBuAeTensCTBa O NpefoCTaBfieHU B MOMb30BaHMe
CendpoBow g4emnku;

- noanucaHnsa KnveHtoM w1 BbaHKOM 3afBneHWs Ha BbINyCK MNNACTUKOBOW  KapTbl
MeXAYHAaPOAHOW MNATEXHOW CUCTEMBDI.

MpaBWno, NpPefycMOTPEHHOE HACTOALLMM MYyHKTOM, He MPUMEHSeTCH B Clydasax, Korga
mMexgy KnneHtom 1 baHKoMm yxe 3aknodeH [lorosop.

Mpn HanMM4YMK 3akioYeHHbIX Mexay KrnneHToM 1 baHKOM [OroBOpOB, PerympyioLmx
NPaBOOTHOLLEHWSA, aHaNlOrM4YHble YPerynupoBaHHbIM HacTosWwmMM  [loroBopoM, C MOMEHTa
3akno4eHus Mexay KnueHtomM n baHkoM Hactosiwero [JoroBopa AaHHble 4OroBOPbI CHMTAIOTCA
N3MEHEHHbIMW 1 K3MI0XKEHHbIMW B HOBOM pedakumy B Buae [loroBopa O KOMMIEKCHOM
DaHKOBCKOM 0DCNyXXMBaHWM husndeckinx Ny, B 3A0 « ArpornpombaHK».

Ecn KnveHT Ha MOMEHT 3akitodeHus [oroBopa O KOMMeKCHOM ©GaHKOBCKOM
0bcnyXuBaHWMM hursndeckmx nuu, B 3A0 «ArponpomMbaHk» He nogknodeH kK Cncteme «APB Online»,
TOo KnmeHt mMoxeT nogkio4ntbcad Kk Cucteme «APB Online» B COOTBETCTBUM C HaCTOALLMM
Llorosopom.

Ecnu [loroBop ObIn paHee 3aktodeH Mexay KnnmeHtoMm 1 baHkoM Ha OCHOBaHWM 3asBneHns
Ha oTKpbITVe Tekyllero cyeTa «IeHCMOHHBIVMY» 1y KnneHTa oTCyTCTBYIOT Apyrie Tekylime c4eta, TO
noakmoveHue k Cructeme «APB Online» Npon3BOAMTCA B COOTBETCTBUM C yCnoBMsaMM [Jorosopa.

3aknioyeHve [JoroBopa N1uamMu B Bospacte oT 14 no 18 net (ganee no TeKCTy HaCTOALLErO
MYHKTa — «HECOBEPLUEHHONETHME») OCYLLECTBAAETCS MPWN HANMYMUM Ha 3TO MNCbMEHHOIO COornacus
3aKoHHoro (-bix) NpeacTtaBuTens (-ein). McbMeHHOe cornacue 3aKoHHOro (-bix) NpeacTaBuTens (-
en) MoxeT OblTb OodopmieHO B MNPUCYTCTBUW NpeactaButens baHka wnv yaocToBepeHo
HOTapPUYCOM.

[loroBop MOXeT ObITb 3aK/O4YeH C HECOBEPLUEHHONETHUMM MPU OTCYTCTBUM NMUCbMEHHOMO
cornacums 3aKoHHoro (-bix) npenctasuTens (-en), npy 3ToM A0 NonyyYeHns BaHKoOM NUCbMEHHOIo
ofobpeHus  3akoHHOro (-bix) npencTaBuTens (-en) 3akOYEHUS HeCOBEPLUEHHONETHNM
[oroBopa, no CyeTaMm, OTKPbITbIM HECOBEPLUEHHONETHEMY, MOryT ObiTb MpoBeAeHbl TOMbKO
onepauuu, CoOBEpPLUEHNE KOTOPbIX B COOTBETCTBUM C AEMUCTBYIOLMM 3aKOHOAATeNbCTBOM [TMP He
TpebyeT nomnyyYyeHUs cornacus 3akoHHoro (-bix) npeactaBuTens (-er) WX CcoBeplUeHue
HeCoBepLUEHHONETHNM.

Mpy OTCYTCTBMM COrMacmMa 3akOoHHOMO (-bix) npenctaBuTens (-em ) baHk OTKa3biBaeT B
coBepLueHun no Cyetam, OTKPbITbIM HECOBEPLLUEHHONETHEMY, OMepaLmnn, NPOoBeLeHe KOTOPbIX
BO3MOXHO MPW HaNMYMM COrachs 3aKOHHOTO (-bix) NpeactaBmTens (-en).

2.6.[loroBop MOXeT ObITb 3akJilodeH B Monb3y TpeTbero nuua. [oroBop MoXeT ObiTb
3aKJo4eH B Nonb3y TpeTbero nmLa TONMbKO Ha OCHOBaHWM 3aABNeHNa Ha OTKPbITUe TekyLlero c4eTa
B MOMb3y TPEeTbero nunua. Mpu 3aknoyeHn [Jorosopa B nonb3y TpeTbero nuua BHocuTtenb 0bs3aH
NpefocTaBuTb «AHKETY KITMeHTa — PU3NYEeCKOro Nnua», ykasatb baHky hamMunumio, MMa 1 0T4eCTBO
TpeTbero nuua, a Takxe NpPefocTaBUTb MHPOPMaLMIO, NO3BONAIOLLYIO baHKy NAEHTUDULNPOBATL
YyKa3aHHoe N1Lo:

- aTa U MecCTo POXAeHNs;

- MeCTo NPOXW1BaHUS;

- OYN (cepus, HoMep, KeM W KOTAa BblaH), a Takxe Apyrie oKyMeHTbl obsi3aTenbHble Ans
npefocTaBneHns B LAHHOM CJly4ae B COOTBETCTBUMU C [loroBOPOM, BHYTPEHHUMW LOKYMEHTaMU
BaHka, 3akoHomatenbctBoM MNMMP nnm 3akoHOAaTeNbCTBOM APYroro rocyfapcrsa, AencrBme
KOTOPOro pacnpoCTPaHAEeTCs Ha JaHHbIE NPaBOOTHOLLEHNS.

2.7.Tpetbe NMUO, B MOMb3y KOTOPOro OTKPbIT Tekywurh c4eT uam Tekywmm cyet
«[eHCMOHHBbIMY», NpuobpeTaeT Bce npaBa M obsa3aHHOCTM KnneHTa no [1oroBopy C MOMEHTa
nony4eHns baHkoM MOATBEPXAEHUA O HaMepeHUn TpeTbero nmua BOCMOMNb30BATLCA MPaBaMu
Knuexta no Jorosopy. MNpu 3ToM nonyyveHreM baHkoM noaTeep>xaeHus 00 3TOM CHUTAETCS:



- nony4eHue oT TpeTbero nuua cobCTBEHHOPYYHO NMOAMMCAHHOIO 3aABNeHUs Ha ByMaXXHOM
HocuTene (No dopme, yCTaHOBNEHHOW BaHKOM) O ero HaMepeHMM BOCMOMNb30BaThCs MpaBamm
Knuenta no [orosopy, «AHKeTbl KIMeHTa — (U3NYeCKoro NnLa», a Takke WHbIX OOKYMEHTOB,
0053aHHOCTb NPefoCTaBUTb KOTOPbIE, MpeayCcMoTpeHa [JoroBOpoM, BHYTPEHHUMM AOKYMEHTaMU
BaHka, 3akoHogaTenbctBOM [MP mnM 3akoHOAATENbCTBOM APYroro rocydapcrsa, AencTBue
KOTOPOro pPacnpoCTpaHseTcs Ha [AaHHble MPaBOOTHOLIEHWS, NMOO COBepLUEHWe OeNCTBUN,
HanpaBlieHHbIX Ha peann3auuio ero npas no [orosopy;

- NOCTYNeHne Ha TekyLLM cHeT 1 /nnm TekyLmn cHeT «MeHCUMOHHBINY, OTKPLITbIX B NMOJb3Y
TpeTbero nmua, AeHeXHbIX CPencTB.

2.8.BHoCUTeNb HeceT 0bs3aHHOCTM no [loroBopy A0 MOMEHTa nosyyeHus baHKOM oOT
TpeTbero nuua noATBEPXAEHUS O ero HaMepeHUK BOCMOJb30BaTbCA MpaBamMu KrneHTa no
Lorosopy.

2.9. lo nonydeHua baHkoM noaTBepxneHUs OT TpeTbero fnuvua O ero HamMepeHuu
BOCMNOJIb30BaThCsA NpaBamu KnuveHta no [Jorosopy, Lorosop, 3ak/o4eHHbI B NMoSfib3y TpeTbero
nnua, MOXET ObITb PaCTOPrHYT MO NMCbMEHHOMY 3asBrieHNto (No popme, ycTaHOBNEHHOM baHKoM,
B BWMOE OPUNMHANBbHOrO 3K3emMnnspa, MoAMMCAHHOMO CODCTBEHHOPYYHO W WCMOSHEHHOMO Ha
BymaxkHOM HocuTene) BHocuTens.

2.10. Mpwu 3akriodeHnn [JoroBopa (oTkpbitn Cyeta) KnuveHT/doBepeHHoe nuuo KnveHTa
obsi3aH npefocTaBUTb B baHK AokyMeHTbl M (Mnv) MHbopMauMio, npenyCcMOTPeHHble
LeNCTBYIOWMM 3akoHogaTtenbctBoM MP, [JoroBopoM, BHYTPEHHUMMW AOKYMeHTamu baHka, a
TaKXe 3aKOHOAATeNbCTBOM [pYyroro rocyfapcrBa, AEWUCTBME KOTOPOro pPacnpoCTpaHsAeTcs Ha
JaHHble MPaBOOTHOLLEHWS.

B cnyyae He npefocTaBneHUs AaHHbIX AOKYMEHTOB U (1nu) uHbopmaumm, baHk Bnpase
oTka3aTb KnueHTy /[oBepeHHoMy nuuy KnveHTa B 3akntodeHumn [loroBopa (oTkpbimin Cyeta).

2.11. KnveHT BnpaBe npenoctaBuTb OCYLLEeCTBIeHMe CBOMX MpaB no [loroBopy
[loBepeHHOMY 1LY Ha OCHOBAHWWN HOTapWasbHO 0hOPMIEHHOM A0BEPEHHOCTM (A0BepeHHOCTY,
NPUPaBHEHHOW K HOTapuanbHO OMOPMIIEHHOW) WNM  Ha  OCHOBAHWM  [OBEPEHHOCTU,
YAOCTOBEPEHHOM baHKOM.

LloBepeHHOCTb, NpefctaBneHHasa B baHk [loBepeHHbIM nULoM KnveHTta, OOMKHa COAepXKaTb
BCE PEKBM3WUTbI, HEODXOAMMbIE NS yCTaHOBMEeHUs BaHKOM nunua, BblOABLUEro [OBEPEHHOCTb,
[loBepeHHOro nnua, COOTBETCTBYIOWMX MOMHOMOYMM [JOBEPEHHOrO nuvLa, CPOoKa OencTBus
[IOBEPEHHOCTM, a TakxXe coaepXaTb Apyrme obsi3aTeslbHble PEeKBU3UTLI, MpPeayCcMOTPeHHbIe
LEeNCTBYIOLLMM 3aKOHOAATeNbcTBOM MMP.

[oBepeHHOCTb KnreHTa, BblOaHHasa KOMMETEHTHbIM OPraHOM MHOCTPAaHHOIO rocynapcrsaa,
LON1KHa OblTb HagnexawiMm obpa3oM neranm3oBaHa YMOIHOMOYEHHbIMU FOCyAapCTBEHHbIMM
opraHamu [NMMP.

[loBepeHHOCTb KniMeHTa, COCTaBfieHHad Ha MHOCTPAHHOM fA3blke, NMpeacTaBnfercd B baHk
[loBepeHHbIM NLUOM KnneHTa ¢ HoTapualibHO 3aBEPEHHbIM NEPEBOLOM Ha PYCCKMUN A3bIK.

B cnyyae, e npepbasnsemas JosepeHHbiM NnuoM KnveHTa 4oBepeHHOCTb OPOpMIIEeHa
He B COOTBETCTBUW C TpeboBaHMAMK [loroBopa Mnn AenCTBYIOLLEro 3akoHomatensctea MMP, a
TakXe Npu Hann4mm y banka MHPOpMaLmMmn 0 NpekpaLLeHn AenCTBUS JOBEPEHHOCTH, ee OTMEHE,
Moo npu obHapyXeHUM MNPU3HAKOB MNOAAENKM [OBEPEeHHOCTM, B TOM 4YMUCIe MNOOYUCTOK,
HEOroBOPeHHbIX WCMpaBneHn, baHK BnpaBe oOTka3aTb B nNpuemMe TakoW [LOBEPEHHOCTU U
OCYyLLeCTBNEeHUI Kaknx-nnmbo fencreuii (onepaumin) [JoBepeHHbIM NMMLOM OT MMeHW KnneHTa.

B cnydae oTMeHbl BblAaHHOW [OBEPEHHOCTU KnneHT obs3yeTcs yBeAOMUTb 00 3TOM baHk
nyTeM npenctaBfeHns MUCbMEHHOrO 3asBfeHUA C yKa3aHWeM [aTbl BbiAa4y OTMEHAeMOW
LOBEPEHHOCTU 1 PpaMUNINK, MEHW, OTHeCTBa [JOBEPEeHHOro N1La.

2.12. CTOpOHbLI [OrOBOPUINCH, YTO baHK MMeeT NpaBo B OAHOCTOPOHHEM MOPSAKE BHOCUTb
n3MeHeHWd B ycoBuma [lorosopa.

3meHeHus, BHeCceHHble baHkoM B [loroBop, CTaHOBATCA 0bs3aTenbHbIMK Ana CTOPOH C AaThl
pa3MelleHns baHkoMm HoBOW pedakuun [loroBopa MM M3MEHEHWM, BHeCeHHbIX B [loroBop, B
Otoenenusx baHka u (Mnn) Ha WEB-cTpaHuue baHka B ceTM WHTepHeT no agpecy:
www.agroprombank.com.

I3MeHeHWs, BHeceHHble baHkoM B Tapudbl U (Mnn) DyHKUMOHANbHbIE BO3MOXHOCTM
Komnnekca, craHoBsTCca obsa3aTenbHbiMM  Ang  CTOPOH C  MOMEHTa MPUHATUS  BaHKoMm
COOTBETCTBYIOLLErO peleHns 06 yTBepXkaeHU n3meHeHns Tapndos 1 (Mnm) OyHKUMOHAMbHbIX
BO3MOXHOCTen Komnekca.



http://www.agroprombank.com/

2.13.B cny4ae Hecornacms C uM3MeHeHuneM ycnosui [dorosBopa KnveHT mmeeT npaBo
pacToprHyTsb [loroBop B yCTaHOBNEHHOM [loroBopoM nopsaake.

2.14. KnveHT nopy4aeT baHky (npemoctaBnseT baHKy npaBo) CUcbiBaTb B 6e3aKLenTHOM
nopsagke co ceoux CHeTOB, OTKPbITLIX B BaHke:

- BO3HarpaxaeHue 3a obcnyxmBaHve KnveHTa, a Takke MHble CyMMbl JeHeXHbIX CPpeacTs,
CBsi3aHHble ¢ 06cnyxnBaHneM KnmeHta cornacHo Tapudam;

- [eHeXHble CpeAcTBa, OLMOOYHO 3a4nceHHble Ha CYeTa;

- [leHeXHble CpeAcCTBa B Ka4ecTBe BO3MeLLEeHNS YObITKOB, NPUYMHEHHbIX KneHToM baHky;

- leHeXHble CPefICTBA B OMaTy KOMUCCUMOHHOIO BO3HArpaXkaeHus, ynnadmaemMoro baHkam-
nocpefHvkamM M OaHkaM-KOPPEeCNoHAEHTaM, MPWBEYEHHbIM [N OCYLLEeCTBNEHNS MaTexen
KnueHToB Kkak Ha Tepputopun MMP, Tak 1 3a pybexom, a Takxke B onnaty TpeboBaHNI TPeTbUX
N, OKa3aBLUMX AOMOMHUTENbHbIE YCYTY NPU UCNOHEHUM NOopyYerHnia KnneHTa B COOTBETCTBUMN
¢ Tapudamn baHka;

- HeycTomkn (WTpadbl, NeHn), NpeaycMoTpeHHble [oroBOpoMm;

- [leHeXHble CpeacTBa B CHET MoralleHus 3aAoSIKeHHOCTU (B TOM Yi1Cie NPOCPOYEHHOMN) Mo
nobbiM obs3atensctBaM KnneHTta nepes, baHKOM, BO3HUKLIMM MO MOObIM OCHOBaHMUSM, B TOM
4ymncsie B cny4anx, NpesyCMOTPeHHbIX NHbIMKY corflatleHnsammn CTOpoH;

- MIHble NaTeXm 1 3a40MKeHHOCTb KnineHTa nepef, baHkoM, BbiTekatoLe 13 Jorosopa.

B cnyyae HepoctatodHoCcTM Ha Cuetax KnveHTa [OeHeXHbIXx CpeAcTs B BaslloTe,
npeabaBneHHoro baHkoM TpeboBaHKs, baHK BNpaBe NPOM3BECTU CMINCAHME OeHEXHbIX CPEACTB CO
CyeToB KnneHTa B ntobov MHOWM BantoTe No Kypcy, yCTaHOBNEHHOMY baHKOM.

B cyiydae HeoCTaTOMHOCTM OeHeXHbIX CPefcTB Ha Bcex CyeTax KnmeHTa ong noraweHuns
33[40/MKeHHOCTM nepen, bankom, BaHK BnpaBe MpoW3BeCTM CNMCaHWe HedoCTalowen CyMMbl
LEHEXHbIX CpefcTB CO CYETOB, OTKPbITbIX B baHke Ha MMs KnmMeHTa MO MHbIM OCHOBAaHWAM
(moroBopam), B TOM 4MCe CO CYETOB, OTKPbITbIX KIMEHTy Kak MHAWBUAYaNbHOMY
npeanpuHumatento. CnmncaHme OeHexXHbIX CPpefAcTB CO cy4eToB KnveHTa B Baniote OTIMYHOW OT
BaNOTbl NpefabsBieHHoro baHkom TpeboBaHMSA OCYyLLECTBNSETCS MO KypcCy, YCTaHOBNEHHOMY
baHkomMm.

CnucaHve [eHeXHbIX CpedcTB CO  CYeTOB, OTKPbITbIX  KineHTy, [Ons  noraweHus
3af0/KeHHOCTM KnneHTa nepef, baHKOM MOXeT OCyLLeCTBAATLCA TakXe M B MHOM Mopsagke,
npenycMoTpeHHOM ycnosmsamMin [lorosopa.

Bo Bcex cnydasx 0e3akuenTHOro CrmcaHms B COOTBETCTBUM C HACTOALWMM MyHKTOM KnveHT
MMeeT NPaBo Noy4nTb OOOCHOBAHME CMMCAHMSA CYMM.

2.15.KnneHT nopyyaeT baHky (npenocTtaBnsieT NpaBo) MNPOW3BOAMTL YyAepXaHue u3
AEeHeXHbIX CPefCcTB, NOCTynaloWmx B baHk Ang 3aumcneHms Ha CHet KnneHTta nnm Haxogawmxcs Ha
Cyete KnneHTa, B COOTBETCTBMM C 3aKOHOOATENIbCTBOM APYroro rocyapcrsa, 4eNCTBMEe KOTOPOro
PaCNpPOCTPaHALTCA Ha AaHHble MPaBOOTHOLLEHUS.

B cnyvae e cymma onepaumn (-1) nmnbo cymma TpeboBaHMIn MexayHapooHbIX
nnatexHbix cuctem (MMC) u (nnu) MnatexxHon cuctemsl «Pafyra» o nepedmnciieHn feHexXHbIX
Ccpencts, NnvMbo B pe3ynbTaTe COBeplUeHWs onepauun 0e3 AsTopu3aumm, nvbo CymMma
KOMMCCUOHHBIX BO3HArpPaXXAeHWn, HeyuTeHHbIX MpW MNPOBeAeHUM onepauun (-n) u Opyrux
TpeboBaHW baHka, NpeBbICUT CyMMYy LOCTYNMHOro oCTaTka AeHeXHbIX cpeacTB Ha Cyete (-ax),
CyMMa Takoro npesbllleHna pacleHrBaetca CTOpoHaMy Kak npefoctasiieHHble baHkoM
nosnyyeHHble KnveHToM KpeduTHble cpeacTsa (danee - TexHMYecknin oBepapadT), Noanexaiime
BO3BpaTy KiineHToM.

TexHu4ecknin oBepapadT OomKeH ObiTb noraweH KnuneHtoMm B TedeHue 30 (Tpuauatn)
KaneHOapHbIX OHEN CO AHs ero obpa3oBaHus, a B cJlydae 0O6pa3oBaHMsA HECKONbKMX TeXHUYeCKMX
oBepapadToB (3a NUCKITIOYEHNEM HEeMOralleHHbIX B CPOK TEXHNYECKMX OBepapadToB) — B TeYeHWe
30 (TprAaLaT) KaneHaapHbIX AHen co AHA obpa3oBaHWs nocnefHero TexHnyeckoro osepapadra.

2.16. Ha cymmy TexHmyeckoro oBepapadTa 3a BeCb NEPUOL, €ro NCnosfib3oBaHus (HavmHas
Co AHs obpa3zoBaHus TexHuyeckoro oepapadTta) baHk cornacHo Tapudam baHka npoussoguT
Ha4YMcJIeHMe NPOLLEHTOB.

BaHK HauymcnseT MNpoLeHTbl 3a MOMb30BaHWe TexHW4eckuM oBepapadToM B BasioTe
BbIOAHHbIX KPeAUTHbIX CPeACTB eXeHEBHO, Ha4YMHAA CO [HA ero BblOaqu.

B cnydae Hann4ua Ha Cyetax KnveHTta mnu noctynneHus Ha CyeTa KnmveHTa OeHeXHbIX
Cpenct8 B CyMMe, [LOCTaTOMHOW N8 YNaTbl Ha4YMCIeHHbIX MPOLEHTOB 3a MOMb30BaHWe



TexHn4ecknm oBepapadTOM, CPOK yNaTbl HAYUCTIEHHbIX MPOLLEHTOB HACTyNnaeT AN BCEN CyMMbI
Ha4YMCNeHHbIX MPOLLEHTOB 3a MOJIb30BaHVe TeXHUYeCcknM oBepapadToM.

Ecnm Ha Cyete KnmeHTa cyMMa MMEIOWMXCA UM MOCTYMUBLUMX OEHeXHbIX Cpencts
HeLoCTaToYHa ANA ynnaTel BCeX HAYWCNEHHbIX MPOLEHTOB 3a MOJMb30BaHME TexXHWYeCcKUM
oBepApadToM, CPOK MX YNnaTbl HACTynaeT B CYMMeE VMEIOLLUXCH U MOCTYNUBLUNX OEeHEXHbIX
cpencTs.

B cnyyae He Bo3BpaTa TexHMYeckoro oepAapadra B CPOK, YCTAHOBMEHHbIM HACTOALLMM
nyHKTOM, KnneHT 0b6sa3yeTcs ynnatiTb baHKy MPOLEeHTbl 3@ Mofb30BaHMe Yy>XXMMK AeHEXHbIM
CpeAcTBaMM B pa3mepe, NpeaycMoTpeHHOM Tapudamu, 3a Kaxapiv AeHb MPOCPOYKM BO3BpaTa
TexHu4eckoro oBepapacdTa 40 ero NofHOro noratleHus (anee — NOBbILLEHHbIE MPOLIEHTbI).

NoralleHue 3af0/mKeHHOCTM KneHTa nepe baHkoM no TexHu4eckoMy oBepapadTy, ynnata
KnrneHTOM HauyMceHHbIX MPOLLEHTOB 3a NoJb30BaHMe TeXHUYeCckMM 0BepapadTOM 1 MOBbILLEHHbIX
MPOLIEHTOB OCYLLECTBNAETCA B CJIeAYIOLLEeM nopaake:

- O CTeYeHMs CpOKa BO3BpaTa TexHU4Yeckoro osepapadra, npesycMOTPEHHOMO HaCTOALLMM
NYyHKTOM, BaHK Mpon3BOANT CUCaHME OeHEXHbIX CPeACTB C TekyLero cHeTa B BaloTe BblAAHHbIX
KpeOuUTHbIX CPefCcTB, K KOTOPOMY Obifo BbiCTaBneHo TpeboBaHWe, Ans NoralleHns 3a00/1KeHHOCTA
KnuenTa nepen baHkoM no TexHUYeCcKoMy OBepapadTy U ynnate HavyUCIeHHbIX MPOLEHTOB 3a
nosib3oBaHMe TexHMYeCcKM oBepapadToM;

- B NOCNeOHWN AeHb CPOKa BO3BpaTa TexHW4eCckoro osepapadra, B ciy4ae OTCYyTCTBMS UK
HeLOCTaTOYHOCTU LeHeXHbIX CPefCTB Ha TekyLleM cHeTe B BastoTe BblOaHHbLIX KPeAUTHbIX CPeacTB
O noraleHusa 3ago/ikeHHocTn KnneHTta nepef baHkom no TexHu4eckomMy oBepapadTy 1 ynnarte
HAYNCNEHHbIX MPOLEHTOB 3a MOMb30BaHMe TexHWYeckMM oBepApadToM, K KOTOPOMY Oblno
BbICTaBNeHO TpeboBaHWe baHka, baHk BMpaBe cnncbiBaTh B Oe3aKLENTHOM MOpsAKe yKa3aHHble
CYMMbI C ApYyrnx TekyLmx c4eToB KrimeHTa B BaslloTe BblAaHHbIX KPeOUTHbIX CPeACTB, B TOM YUCTIe
CO CHEeTOB, OTKPbITbIX KNUMEHTY Kak MHOMBUAOYANbHOMY NpeanpuHUMATeNio, a B Cliydae oTCyTCTBUSA
CPefCTB Ha AaHHbIX CHeTax - Co c4eToB KnueHTa B N10OOM MHOM BantoTe No Kypcy, yCTaHOBIEHHOMY
bankowm;

- NocJ1e HaCTyNNeHnsa CpoKa BO3BPaTa TexHMYeckoro osepapadTa baHk BnpaBe NpomsBecty
CNUCaHVe LeHeXHbIXx CpencTB ON1s noralleHnsd 3agofikeHHocTn KnuveHTa nepen baHkom no
TexHM4YeckoMy oBeppadTy, ynnate HadWCNeHHbIX MPOLEHTOB 3a MONb30oBaHWe TexHU4ecKuM
oBepApadToOM, a TakXKe MOBbILLEeHHbIX MPOLEHTOB, CO BCeX cHeTOB KnneHTa, OTKPbITbIX B baHke, B
TOM 4uc/ie CO CHeTOB, OTKPbITbIX KnMeHTy Kak WHAWMBWAYanbHOMY npegnpuHumMaTtento. [1pu
CNUCaHMM AEeHEeXHbIX CPeACTB B WMHOW BasnloTe, YeM BajtoTa 0083aTeflbCTB, KypC nepecyeTa
yCTaHaBn1BaeTcs baHKOM.

2.17.YcTraHaBnmBaeTca  dledyowas nocefoBaTenbHOCTb  UCMOMNHEHUS  MNaTeXHbIX
obs3atenbcTB KnneHTta nepen baHkoM, a Takxke pacnopsixxeHnn KnveHTa:

- B MepBylD o4epeldb MOrallatoTcd CyMMbl KOMWCCMOHHOIO BO3HarpaxaeHms 3a
oKa3blBaemble KnneHTy ycnyru cornacHo [loroBopa 1 TapudoB (Cpok ynnaTbl KOTOPbIX UCTEKAET
TEKYLLMM OHEM MO0 HacTynun paHee);

- BO BTOPYIO o4Yepefpb MorallaloTcd CyMMbl MOBbILIEHHbIX MPOLEHTOB 3a MOMb30BaHWe
TexHUn4YecknM oBepapadToMm,

- B TPeTbio o4epefpb MOrallaloTcAd CYMMbl Ha4YMCNeHHbIX MPOLEHTOB MO TexHUYecKomy
oBepapadty;

- B YeTBepTyl0 oYepedb MNoOrallaetcd CyMMa HeroralleHHOro B CPOK TeXHW4eckoro
oBepApadrTa;

- B MATYIO 04epeb NorallaeTcs CyMMa TexHudeckoro oBepapadTa (CpoK ynnaTbl KOTOPOW
NCTEKaeT TeKYLLIM AHEM);

- B LWECTYIO o4epeb NorallaeTcs CyMMa NMoBbILWEeHHbIX NPOoLLEeHTOB no Osepapadty;

- B Ce[IbMyI0 o4epeb NOorallaeTcs CyMMa HavdMcSIeHHbIX NpoLeHToB no Osepapadty,;

- B BOCbMYIO 04epefb NorallaeTcs CyMMa npocpoyeHHoro Osepapadta;

- B IeBATYIO o4epeb noratuaetcs cymma Osepapadta (Cpok onnaTbl KOTOPOW MUCTeKaeT
TEKYLLMM OHEM);

- B [ecaTylo o4epedb MorallaeTcst 3af0/KeHHOCTb No NobbiM 0bs3aTenscTBaM KnmeHTa
nepen baHKOM, BO3HMKWWM MO /OObIM WHbIM OCHOBaHWSIM, B TOM 4uUClie B Ciy4asy,
npeayCcMOTPEHHbIX WHbIMK cornatueHnaMm CTOpoH (CPoK onfaThl KOTOPOW MUCTEKAET TeKyLLM
OHeM Nnbo UCTek paHee);



- B OOMHHaALaTyl0 o4epefb WCMOMHAIOTCA pacnopsaxeHns KrnmveHta no OencTBYOLMM
KpeamnTHbIM LOroBopaM, 3akJtoHeHHbIM ¢ baHkoM (Cpok ncnonHeHns 0683aTeNlbCTB N0 KOTOPbIM
MCTeKaeT Ha crefyoWwniA AeHb UV B NOCIeayioLme LHN);

- B [ABeHajuatylo o4epefpb MOrallaloTcd CyMMbl KOMWCCMOHHOIO BO3HarpaXXaeHws 3a
oKa3blBaemble KnneHTy ycnyrm cornacHo orosopa 1 TaprdoB (Cpok omnnatbl KOTOPbIX UCTEYET Ha
cnefyloWwmi fieHb UK B Noceaytolie aHm);

- B TPUHAAUATYO oYepedb noralaeTcs cyMMa TexHuveckoro oBepapadTa (Ccpok onnatbl
KOTOPOW NCTEYET Ha CrieayolWniA AeHb UV B NocnefyioLime HN);

- B YeTblpHafUaTylo odepedpb norawaetcs cymma OeppapadTa (Cpok onnaTbl KOTOPOW
NCTeYeT Ha CrefyoWmi IeHb UKW B NOCNeAyioLme AHN);

- B NATHALLATYIO odepeb UCMOMHAOTCA MHble pacnopsxeHnsd KrnneHrta.

2.18. B cny4ae noctynneHus Ha TekyLime cyeTa KnmeHTta OeHeXHbIX CPefcTB OT TPETbUX NiLL
C UeneBbIM Ha3HayeHveM nnatexa (B 4aCTHOCTK, B MorauleHuve obs3atenbctB KnneHta no
3aKJlo4eHHbIM € BaHKOM KpeauTHbIM foroBopaM nnbo ans nononHeHus CHeTa B MHOCTPAHHOWM
BaslloTe, K KOTOPOMY MpuBsizaHa MexayHapofHas kapTa), KnveHT nopyyaeTt baHky HanpaBnsatb
[aHHble JeHeXHble CPeACTBa, B CJlydae Hann4yua y baHka Takom TEXHUYeCKOW BO3MOXHOCTH, MO MUX
LeneBoOMY Ha3Ha4yeHUIo B COOTBETCTBMM C MOPAAKOM, NpeayCcMoTpeHHbIM M. 2.17 [Jorosopa.

[aHHbIM  NOpAOOK He MNOANeXUT MNPUMEHEHWIO B OTHOLUEHWW [LEeHEXHbIX CPeacTs,
NOCTYyNMBLUMX Ha TekyLme cyeTa KnneHTa oT TpeTbyx NnLL B De3HaNMYHOM NopsaKe Ha OCHOBAHNN
MaTEXHbIX MOPYYEHUN.

2.19. B cny4asx, korga CBoOoAHbIM ocTaToK Ha CyeTe KnueHTa HedocTaToveH Ana onnatbl
KOMUCCMOHHOIO BO3HarpaxaeHus, npenycMotpeHHoro [JoroBopoM u Tapudamu, KnveHt
nopy4daet baHKy CnMcbIBaTh HELOCTAIOLLYIO CYMMY KOMUCCMOHHOIO BO3HarpaxzaeHus c ero Cyeta ¢
y4eToM JOCTynHOro octaTka, eciv UHOW NopsaoK OnfAathl KOMUCCMOHHOIO BO3HArpaXKaeHus He
npenycMoTpeH yciosuamMu [lorosopa.

Ecnn Ha MOMeHT BbiCTaBfeHMs baHkom TpeboBaHMs 00O onnate KOMWUCCUMOHHOIO
BO3HarpaxaeHus [OoCTynHbIA OCTaTOK AeHeXHbIX CPeacTB Ha CyeTe OyneT HegocCTaTouveH Ans
onfiatbl  KOMWCCMOHHOTO  BO3HarpaxgaeHwsd, baHk  CnucbiBaeT  HeOoOCTaloLWylo  CyMMy
KOMUCCMOHHOIO BO3HAarpaxxaeHnsa co Bcex c4etoB KrveHTa, OTKPbITbIX B baHke, B TOM 4ucne co
CHETOB, OTKPbITbIX KNMeHTY Kak MHAVBMAYaIbHOMY NnpeanpuHumMaTento. MNpr CncaHnmy AeHexXHbIX
CPEACTB B WMHOM BanoTe, YeM BasloTa  BbICTaBMEHHbIX TpeboBaHMM, KypC nepecyeTa
yCTaHaBn1BaeTcd baHKOM.

2.20.B cniyqae noctynneHna nopydveHns o1 LleHTpa coumanbHOro CTpaxoBaHUA WU
coumanbHon 3awmTbl (fanee MMeHyembln - «LleHTp»), NPON3BOASLLErO Ha4YMUCIeHMe U BbINMATy
NeHCUA, NocobUM, KOMMEHCAUMA U WHbIX CYMM B  COOTBETCTBUMM C  MEHCUOHHbIM
3aKkoHopaTenbctBoM NMMP (ganee MMeHyeMmblIxX - «BbINaTbl») O NepevncieH AeHeXHbIX CpeaCcTs
KnneHty, baHK npown3BoauT 3adymciieHue MOCTYMUBLUMX [OEeHeXHbIX CPefACTB Ha YKa3aHHbIN
LleHTpom Cuyer, a B cjiy4ae Hann4umns y KnmeHta KapTbl ¢ KapTOYHbIM npunoxeHvem EMV, Knuent
npenocTtaBnset baHky npaBo (nopyyaeT baHKy) MPOM3BOAMTL 3a4MCIIeHNe AAaHHbIX LEHEeXHbIX
cpencts Ha CyeT, NprBA3aHHbIM K KapTe ¢ KapTo4HbIM NpuioxeHem EMV.

K Tekywemy cyeTy «[1eHCMOHHbINY, OTKPLITOMY B COOTBETCTBUWM C PaHee AeNCTBYIOLLMMM
ycnosmamMn [Jorosopa, MpPUMEHAIOTCA YCJIOBWUA, MpedyCcMOTpeHHble [oroBopom anisa TekyLimx
CYeTOoB.

[ns nepeuncnenns Bbinnat KnneHTy HeoOXoAMMO nofdatb B MOpsiake, NpeayCMOTPeHHOM
3aKkoHomaTenscteoM [IMP 1 Oorosopom, 3akimodeHHbIM  Mexny baHkom u  LleHTpowm,
COOTBETCTBYIOLLIEE 3asBfIEHNME.

KnueHT nopy4aeT baHky npenoctaBnsatb LieHTpy MHbopMaumio o Tekyllem cyete B pybnsx
MMP KnueHta u (1nu) Tekyllem cyete «[1eHCMOHHBINY, B TOM Yncie 06 ocTaTkax U OBUXEHNN
OEeHeXHbIX CPefCTB, a TakxKe ApYryto MHPOopMaLLMio, Mo MMCbMeHHbIM 3arnpocam LieHTpa.

KnueHT npenoctaBnsieT npaBo (gaeT pacropsikeHne) baHky npomsBoamTtb GesakuenTHoe
cnucanve (cnncaHve Ge3 cornacus KnveHta) AeHeXHbIX cpeactB C Tekyllero cyeta v (1nu)
TekyLLero cyeTa «IeHCMOHHbINY, OTKPbLITOro KnveHTy, no Kaxxaomy tpeboBaHumio LieHTpa.

BaHK He HeceT OTBETCTBEHHOCTM 33 He3ayndieHVe WM HeCBOEBPeMEeHHOEe 3a4ucrieHue
LEeHeXHbIX CPeACTB Ha Tekywmy cyeT unm Tekywmm cyeT «[eHCMOHHbBIMY» B Clly4ae HEBEPHOro
ykaszaHusa LleHTpom HeoOXoOMMbIX pPekBM3UTOB KnveHTa unuv Apyrnx oOCTOATEeNbCTB, He
3aBUCALLMX OT baHKa UK BO3HUKLLKIX He Mo B1He baHka.



B cnyyae Hecornacms ¢ TpeboBaHWeM LleHTpa 0 CnmncaHum geHexHbIX CpefcTB ¢ TekyLero
cyeta M (Mnn) Tekyllero cyeTa «MeHCUMOHHBINY, OTKpbITOro KnuneHty, KnueHT obs3yeTcs Bce
npeTeHsnMn nNo HeobOCHOBAHHOMY CMUCAHWMIO [EHEXHbIX CPeAcTB npedbsBnsTb LeHTpy wn
pa3peLlaTb BO3HMKAIOLWMe Cropbl UCKMo4MTeNbHO ¢ LieHTpom (06e3 npusneveHus baHka).

BaHK He HeceT OTBETCTBEHHOCTW 3a CMNCaHNe AeHEXHbIX CPeACTB ¢ Tekylero cyeta v (1nnn)
Tekywlero cyeta «[MEHCMOHHBIMY», OTKPbITOro KrMeHTy, Ha OCHOBaHWW HeoOOCHOBAHHOIO
TpeboBaHus LleHTpa.

2.21.KnveHT BMpaBe B nopagke W B Ciydadx, NpeLyCcMOTPeHHbIX [loroBopom W
DYHKUMOHANBbHBIMM BO3MOXHOCTAMK Komnnekca, ncnonb3ya ABTOpPM30BaHHbIe CpeacTBa CBA3MN,
naBatb baHky nopydeHus (pacnopsikeHus) u (Mnu) nonydaTtb B baHke GUHAHCOBYIO M WMHYIO
NHPOopMaLMIO.

Mpn ykazaHum KnveHToMm B «AHKeTe KnMeHTa — (u3mMyeckoro nuua» Oonee ogHOroO
aBTOPW30BaHHOIO HoMepa TenedoHa (CcTaumMoHapHoW U (MNM) MODWIBHOM CBS3M) KK Gonee
O[IHOr0 aBTOPWM30BAHHOMO afpeca 3NeKTPOHHOWM NoYTbl, KNneHTy HeobXoAMMO YCTaHOBUTb, KakoW
13 HOMepPOB TenedOHOB UM A PECOB 3NEKTPOHHOW NOYTLI ABNSIOTCA OCHOBHbLIMU. B TakoMm cny4vae
HanpaeneHve KnvueHToM nopydeHnin (pacnopsixkeHuin) u (unmn) nonyveHue GUHaHCOBON 1N NHOW
NHMOPMaLMN BO3MOXHO MO OCHOBHOMY ABTOPW30BaHHOMY CPeACTBYy CBA3W. KnMeHT Bnpase
yKa3aTb B Ka4ecTBe OCHOBHOrO ApYrol aBTOPM30BaHHbIA HOMep TenledoHa (CTauMoHapHOM nnn
MOOWIIBHOW CBA3M) WM aBTOPU30BAHHbIN aApeC SMEKTPOHHOM MOYTbl U3  paHee yKa3aHHbIX B
«AHKEeTe KNMeHTa - hu3mdeckoro nunua», obpatmeinck B OtaeneHne baHka Mnm AMCTaHUMOHHO
nocpenctsom Komnekca ANCTaHUMOHHOMO 00CyXMBaHWUS KNMeHToB, ecin 3To NpedyCMOTPEHO
DYHKUMOHANBbHBIMM BO3MOXHOCTAMM KomMnnekca.

B cnyyae ecnn ykasbiBaembih KnmMeHTOM B «AHKeTe KMeHTa — (DU3MYeckoro nuua»
aBTOPU30BaHHbINM HOMep TenedoHa (cTaumoHapHon K (Mnn) MobUIbHOW CBA3M) MNKU ampec
3N1EKTPOHHOM MOYTbI paHee OblN yka3aH B KayecTBe ABTOPW30OBAHHOINO CpPeacTBa CBA3M WHbIM
KnneHToMm baHka, baHK BrnpaBe OTKa3aTb B Permcrpaumm TakmMx HOMepoB TenedoHoB 1 (Mnm)
afipece 311eKTPOHHOM NMOYThI B Ka4ecTBe ABTOPM30BaHHbIX CPefCTB CBA3N KneHTa.

I3MeHeHWe ABTOPM30BaHHbIX CPeACTB CBS3M BO3MOXHO Npw obpalieHun KnueHTa B
OtneneHve baHka, a TakxXe M B MHbIX CJy4asdx U B MOPALKe, NpedyCMOTPeHHbIX [loroBopom.

2.22.  Ycnosua kpeautoBaHusa KnveHTa npuv COBEPLUEHU OnepaLmii C MCNOMb30BaHMEM
KpeguTtHou kapTbl MNC «Pagyra» n ee PekBM3WTOB oOnNpedensiotcs ycnosmamMu [loroBopa o
npenocTaBneHnn KpegmToB C MCMOMb30BaHMeM KpeamnTHom kapTbl MC «Pagyra».

Mopsaok BblgayM, OOCNYXMBaAHUA U COBEpPLUEHWS onepaumi no kpeautHou kapte [C
«Pagyra» (B TOM 4umcne 1 UCMonb3oBaHMEM PeKBU3UTOB KPeaMTHOW KapTbl) MAEHTUYEH MOPSAKY
obcnyxmBaHns KapT, npeaycMoTpeHHbIM JLoroBOpoM, C y4eTOM CrieflytoLMxX OCODEHHOCTEN:

- nepef COBepLUeHMEM KaxXAoW ornepaumm C MUCNonb3oBaHWeM KpedutHom kapTel 1C
«Papyra» [epxaTteno KapTbl HEODOXOAMMO YTOYHUTb MepeyeHb PaspelleHHbIX onepaLunn,
COBepLUEeHMe KOTOPbIX BO3MOXHO C WCMOMb30BaHVEM BblAaHHOW eMy KpeamTHon KapTbl [1C
«Papyra» C y4yeToM ycnoBun kpegmuToBaHus KnuveHTa, obpatuBwmnce B OTAeneHne baHka,
nocpenctsom Komnnekca ANCTaHUMOHHOMO 00CyXMBaHUS KNMeHToB, ecnn 3To NpedyCMOTPEHO
DYHKUMOHANBbHBIMM BO3MOXHOCTAMYM Komnnekca, nnu B [natexHoM TepMu1Hane;

- KpeouTHada kapTa NC «Pagyra» He NprBa3biBaeTCA K TekyLwmMm cHeTaMm KnneHra.

3. TMPABA N OBA3AHHOCT CTOPOH:

3.1.MpaBa KnueHra:

3.1.1. Topgkno4aTbCs K NpeaycMoTpeHHbIM JoroBopoM BMAAM YCyr, Npu CoOniogeHnm
yCINOBUM NOAKITIOYEHA, NPeayCMOTPEHHbIX [JoroBOpOM.

3.1.2. PactoprHyTb [loroBop B nopsake, npegycMoTpeHHOM [1oroBopom.

3.1.3. PactoprHyTb [loroBop B Cly4ae Hecornacis ¢ BHOCUMbIMW BaHKOM M3MeHeHVAMU B
ycnosua [loroBopa B nopagke, npeycMoTpeHHOM [1oroBopom.

3.1.4. CoBepLaTb NHble AeNCTBUSA 1 OnepaLmmn, NpeaycMoTpeHHble [1oroBOpoM.

3.2. 06s3aHHOCTN KnneHTa:

3.2.1. (CBOeBpeMeHHO OmnJa4MBaTb KOMWCCMOHHOE BO3HAarpaxgeHve B COOTBETCTBUM C
Tapudamn baHka.

3.2.2. MpepocTtaBuTb baHKy AOCTOBEpHble CBefeHMss O cebe B COOTBETCTBUM C
TpeboBaHMAMKM baHKa W VHYl0O [OOCTOBEPHYD MHMOPMaLUmMio, Heobxoaumyto baHky ans
BbIMOSIHEHNS CBOMX 00s3aTenbCTB no [orosopy, npenocTaBneHWe KOTOPOW npedyCcMOTPeHO



LenCTBYIOWMM 3akoHofaTensctBoM [IMP. B ciydae m3MeHeHMs npefoctaBiieHHoM baHky B
COOTBETCTBMM C HACTOALLMM [JOroBOPOM M eNCTBYIOLLMM 3aKOHOAATeNbCTBOM [MTMP nHdopmaumm,
KnueHT 0bsa3yeTcs NpefocTaBuTb B baHK HOBble [aHHble He Mo3Xe AHSA, Clefylollero 3a AHeM
M3MeHeHVA WHQOopMauuM, C NpefocTaBlieHreM MOATBEPXAAOWMX OOKYMeHTOoB. B cnydae
HecoOnoaeHns KnneHTom TpeboBaHMIA HACTOALLEro NyHKTa, baHK He HeceT OTBETCTBEHHOCTM 3a
YObITKM 1 VHble HebNaronpuaATHble NOCNeACTBUS, BO3HMKLLME Y KnMeHTa No JaHHOW NpuymHe.

3.2.3. TllpepoctaBnate B baHk niobble AOKYMEHTbl W MHMOPMaUMio, 00S3aHHOCTb
NpefoCTaBfeHNs KOTOPbIX MpeaycMoTpeHa 3akoHofdatenscteoM [TMP, 3akoHoOaTenbCcTBOM
Apyroro rocyfapcrea, [JoroBopom mnm BHYTPEHHUMW OOKYMeHTaMM baHka. Takue OOKYMEHTbI U
nHopMaumio KnveHT obs3aH npedocTaBUTb B TeveHne 3 (Tpex) OHeM CO AHS MofyveHns
TpeboBaHua baHka O NpenocTaBneHUM AOKYMEHTOB U MHMOPMaUMKM, eciv OHW He nogfiexar
NpenoCTaBneHnio B MOMEHT COBEpLLIEHWS onepaummn (caenku), B TOM Yncnie no oTkpbituio Cyeta,
HO He Oonee 5 (NATM) AHeN CO OHS BO3HMKHOBEHMS ODS3aHHOCTM MPefocTaBUTb MX B baHK B
COOTBETCTBMM C 3aKOHOOaTeNnbCTBOM [TMP, 3aKOHOAaTeNbCTBOM O PYroro rocynapcraa, Llorosopom
WU BHYTPEHHUMU LOKYMEHTaMK baHka.

3.2.4. TpepocTtaBnaTtk no TpeboBaHMio baHka AOKYMEHTbI U MHDOPMaUMio, HeoOXoaVMble
ONs UCNonHeHus baHkom TpeboBaHU 3akoHopaTenbctBa NMMP B 06nacTv NpoTMBOAENCTBUS
neranuaunn (OTMbIBAHWIO) [OXOLOB, MOSYYEHHbIX MPECTYMHbIM NyTeM, U (MUHAHCMPOBAHMIO
Teppopu3mMa, BKIIoHas MHGOPMaLMIO O CBOMX BbirogonpuobpeTtaTensx.

B Tom cnyyae, ecnn KnveHT OenCcTBYeT K Bbirofe TpeTblx L, (BbirogonpuobpeTtatens) BHe
3aBMCKMMOCTW OT IPaxkAaHCKO-MNPaBOBbIX OCHOBAHWI COBEPLUEHNS DAHKOBCKMX Onepaumin 1 UHbIX
COENOK C AeHeXHbIMW CPeacTBaMM MM MHbIM MMYLLECTBOM (areHTCKMn [OoroBop, LOroBOpb
nopyyeHus, KOMUCCUW, AOBEPUTENIbLHOrO ynpasneHus MbOo MHOW [0oroBop), OH 0bsi3aH, [0
npoBefeHVs onepauym C 4eHeXHbIMWU CpeacTBaMu, NPeAcTaBmTb B baHK cBefeHVA U LJOKYMEHTbI,
HeoOxoaVMble Ana MaeHTUdUKaLMKM BO3MOXHOIO BbirofonpuobpeTatens, B YaCTHOCTL: KOMAN
[IOrOBOPOB,  3aBepeHHble  Haanexawim obpasoM, UHGOopMaLMio, 0DOOCHOBbIBAIOLLYIO
HeoOXOAMMOCTb 3aK/OHeHUs AOroBopa B YCTHOM hopmMe, CBefeH1s O Bbirogonpuobpetatene v
Apyryto nHdopMaLmio 1 (Unm) [OKyMeHTbl Mo TpeboBaHMIo baHka.

3.2.5. TlpepoctaBnate no TpeboBaHMo baHka AOKYMeHTbI, copepxalime MHMDopPMaLMIo,
HeobXoAVMYyIo [N OCYLLIECTBIEHNS BaIlOTHOrO KOHTPONS W B WHbIX Liener B COOTBETCTBUM C
3aKkoHogaTenbctsoM [TMP.

3.2.6. Coobulatb baHky B ncbMeHHOW hopMe Bce cBefeHMs 0 cebe 1 06 X M3MEeHeHNH,
KOTOpble MOTYT MOBfeYb N3MeHeHMe pexnma obcnyxmBaHua Cyeta (npoBedeHUs onepaumin no
CueTy) KnveHTa nnu noeneyveT Bo3NoxeHWe Ha baHk JononHUTENbHbIX 00S3aHHOCTEN.

3.2.7. O3HakOMUTb [JOBepeHHbIX NnL, C ycnosuamMm [loroBopa.

3.2.8.  VIcnonHaTth MHble 0693aHHOCTM, NpefyCMOTPeHHble [JoroBOpoMm.

3.3.paBa baHka:

3.3.1.  He ncnonHate nopyyeHue KnueHta B ciydae obHapyKeHWs owmnbKM, AONYLIEHHOM
KnreHToM Mmpu yKasaHuM niatexXHbIX PeKBU3UTOB, He MpedoCTaBlieHnd WM NpenocTaBlieHns
KnveHTOM HemosHoro KomnekTa AOKYMeHTOB U (1K) MnaTexHbIX PeKBU3UTOB, HEOOXOAMMbIX
BaHKy O/19 CNOSTHEHNA MOPYYEHMA, a TakXKe B Clly4ae NpoTMBOPEYMA OrnepaLmi 3aKOHOAATe/IbCTBY
MMP, 6aHKOBCKUM NpaBunam u (1nu) ycnoeuam JoroBopa.

3.3.2. CnucbiBaTb B He3akuenTHOM Mopsake AeHeXxHble CpeAcTBa CO cHeToB KnveHTa B
cny4asx 1 B nopagke, npedycMoTpeHHbix n. 2.14, 2.17 Jorosopa.

3.3.3.  3anpawwuBaTb y KnneHTa 4OKYMEHTbI, cogepxallime HhopmMaumio, Heobxoanmyio
Ans naeHtdurkaumm Knmerta (obHoBneHvs ceegeHuin o KnneHTe), oCyLLeCTBNIEHNS BANOTHOMO
KOHTpons,  WCNonHeHus  baHkoM  TpeboBaHWW  3akoHogaTtenbctBa [MMP B obnactm
NPOTUBOAENCTBMS neranu3aummn (OTMbIBaHMIO) AOXOAO0B, MOSYYEHHbIX MPECTYNHbIM MyTeM, W
(PUHAHCMPOBAHMIO TEPPOPU3MA, M B MHbIX LeNaxX B COOTBETCTBMU C 3akKOoHOOaTenbCtBoM [MMP,
3aKOHOLATeNbCTBOM APYroro rocyapcrsa, [JloroBopom 1 BHYTPEHHUMW LOKYMeHTaMK baHka.

3.3.4. HanpaBnate no agpecy (MpOXMBaHWSA/MPONWCKU/perncTpaumm),  aapecy
3NEKTPOHHOM NoYThl MO0 NO HOMepaM TenedoHOB, B TOM YMCSIe HOMepaMm TenethOHOB COTOBOM
(MOBUNIbHOM) CBA3M, aKCOB, yKa3aHHbIM KNMEHTOM, a Takke Mo afgpecy MeCTOHaXOXAeHWUS
Pabotopatens KnueHta, n3BecTHoro baHky, coobuieHus (hUHAHCOBOrO M MHMOPMALMOHHOIO
Xapakrepa.



3.3.5. baHK BnpaBe NpWOCTaHaBNMBaTb NPOBefdeHMe OTAENbHbIX MM BCeX BAaHKOBCKMX
onepaumi B CBA3MN C OCODEHHOCTAMM TEXHONOTMYECKOro Npolecca baHKOBCKOro 00CyXBaHMS, a
TaKkXXe Mpu NPoBeAeHUMN TeXHOMOrMYecknx paboT Mo HacTpovike, 3aMeHe, ODCNYXXMBaHUIO UK
yCTPaHeHMo oWMbOK MM HEUCNPaABHOCTEN OaHKOBCKOro oOOpyAoBaHUS UMK MPOrpaMMHOro
obecneyeHus.

3.3.6. B ayyae, e KnumeHT He npenocTaBuil LOKYMEHTbI, MNpedyCcMOTPeHHble
LloroBopoM, BHYTPeHHUMW L[OKyMeHTamMu baHka, 3akoHopatenbctBoM [IMP wunu gpyroro
rocyfapcrBa, AenCTBME KOTOPOro PacnpoCTPaHAeTCH Ha AaHHble NPaBOOTHOLWeHNS, baHk BnpaBe
0TKa3aTb B MPOBEAEHMM OnepaLi, OCyLLEeCTBSEMbIX B MOSb3Y WK Mo nopyyeHuio KnveHTa (B Tom
4MCne, onepaumii Mo 3a4MCneHmio AeHeXHbIX cpecTs Ha CHeT), C nocnedyiowmMM yBeaoMIeHeM
KnneHTa o NprHATOM peLLeHnn.

YKa3aHHoe yBeloMIeHMe MOXeT BbITb HanpasneHo baHKOM B BMAe TEKCTOBOrO COOBLLEeHMSs
Ha HoMep MobunbHoro TenedoHa KnveHta u (MnM) no agpecy 3neKTPOHHOW MoyThl KnneHTa,
CooDLLIeHHbIX KnmeHToM baHky, nnmn B NioOown MHOW AOCTYNHOW hopMme.

B cnyyae npnHaTUS baHKOM pelleHnst 00 0TKase OT 3a4UCNIeHNst AeHEXHbIX CPpeacTs Ha Cyet
KnuneHTa, baHK ocyLeCTBAAET BO3BPAT NOCTYNUBLUMX AEHEXHbIX CPeACTB 3@ CHET OTNPaBUTENS.

3.3.7. Bectn BuaeoHabniogeHne B MNomelleHVsx baHka, a Takxke ayamosanuch
neperoBopoB ¢ KNeHTOM, B TOM HYucie TenedOoHHbIX.

3.3.8. CoBepLuaTb MHble OEUCTBUS 1 ONepaLmm, NnpeayCcMoTpeHHble [loroBopoMm.

3.4. baHk 0693aH:

3.4.1. Yeepomutb KnneHTa O BHeCeHUW K3MeHeHMM B [oroBop B MNOPsAKe,
npenycMoTpeHHOM [JoroBopom.

3.4.2. 0Ob6ecneymTb COXPaAHHOCTb AEHEXHbIX CPEeACTB U UHbIX LeHHOCTel KnmneHTa.

3.4.3. XpaHuTb DaHKOBCKYIO TamHy Mo onepauusMm KnveHTa v ceegeHnsiM o KnmeHTe.
TpeTbMM nuuaM CrnpaBkM Mo onepaumsaM KnveHta wm ceefeHnsM o KnuneHte MoryT ObiTh
npenocTaBneHbl TONbKO B Clly4asax, NpefyCMOTPeHHbIX 3akoHodaTenbctsoM [MMP, JoroBopom, a
TaK>Xe Mo NMMCbMeHHOMY yKa3aHuio KnneHTa.

KnveHT npepoctaBnser baHky npaBo (HaeT pacrnopsikeHve) OCyLeCTBASATb Mepepady
NHOPMaLMKM, ABRSIOLLENCS DaHKOBCKOW TamHoM (0 damunum, umeHn, otdectBe KnueHta, o
CyeTax, OTKpbITbIX KnueHTy B baHKe, U [OBMXKEHMUM MO HWM [LEHeXHbIX Cpencrs, APYryto
nHdopMaumio o KnueHte), B cnedyoumx cyvasx:

- opraHam, y4pexaeHusmM, BeLOMCTBaM, opraHusaumsam, cnyxbam opyroro rocynapcrea B
cnyyanx, npegyCcMoTpeHHbIX 3aKOHOOATEIbCTBOM COOTBETCTBYIOLLErO rocyAapcTBa;

- OpraHM3aumm, ¢ KoTopoin baHk 3ako4mnn AOroBop o npuemMe k Oe3HannMyHor onnate 3a
TOBapbl U ycnyrn HGAHKOBCKMX MUKPOMPOLECCOPHbIX KapT MnaTexHonm cuctembl «Papgyra» no
3anpocy AaHHOW OpraHmM3aumnu;

- B MIHbIX CJ1y4asx, npenycMOTpeHHbIX [JoroBOpoMm.

3.4.4. Bo3melwaTb KnneHTy oeHeXHble CpefcTBa, HenpaBOMepPHO CNCaHHble B KayecTse
KOMWUCCMOHHOIO  BO3HAarpaxaeHus, LwrpaoB M MO WHbIM OCHOBAHUAM, Ha OCHOBaHWMU
0hOpMIEHHBIX KIIMEHTOM NpeTeH3uin, B pa3Mepe, PaBHOM HEMPABOMEPHO CMNCAHHBIM CYyMMaM.
YKa3aHHble BbIM/aTbl OCYLLECTBAATCA BaHKOM Mpu yCNoBmm Npm3HaHna baHKoM npaBoMepHOCTH
npeteH3nn Knnexta.

3.4.5. VcnonHaTb MHble 0693aHHOCTM, NpedyCMOTPeHHble [JoroBOpoMm.

4. OTBETCTBEHHOCTb CTOPOH

4.1.CTopoHbl HEeCyT OTBETCTBEHHOCTb 3a HeucrnonHeHve wu  (MnM) HeHagnexallee
NCMNONHEHWE CBOMX 0DfA3aHHOCTeM no [JoroBopy B COOTBETCTBMM C 3akOHOAATeNbCTBOM MMP ©
ycnosuamMm loroesopa.

4.2. baHK He HeceT OTBETCTBEHHOCTW 3a COOM B paboTe NoYThl, CeTU «IHTEepHEeT», ceTel CBS3N,
BO3HMKLUME MO He3aBUCALMM OT baHka mpu4MHaM 1 nosnekwre 3a cobor HecBOeBpeMeHHoe
nonydyeHvie MM HenomnyveHne KnueHToM yBefomneHWA baHka v (M) MHOM MHpOpMaUMK,
nopnexatyen nepegadve bankom KnueHty B cootBeTcTBUM ¢ [loroBopoM. baHk ocBoboxaaeTcs ot
MMYLLIECTBEHHOW OTBETCTBEHHOCTM B Cllydae TexHuyeckmx cboeB (OTkIoHeHVe /MoBpexaeHme
3MeKTPONUTaHNS 1 CeTen CBA3M, cOou NporpammHoro obecnevenus n (1nm) 6a3bl AaHHbIX baHka,
TeXHUYecKne cbom B NNaTEXHbIX CUCTEMaXx M Ap.), NoBnekwme 3a coboin HeBbiNonHeHne baHkom
ycnosum Jorosopa.



4.3. KnuneHT 1 baHk 0cBOOOXAal0TCsA OT MMYLLIECTBEHHOM OTBETCTBEHHOCTM 3@ HEUCTIONHEHME
NNV HeHapdfexallee MUCNonHeHne obs3aTenbCcTB No [JoroBopy, eciv OHO BbI3BAHO hakTopamm
HenpeoaoIMMOV CUMbI, T.e. YPe3BbIYaMHbIMW U HENPeAOTBPaTUMbBIMU OOCTOSTENBCTBAMMU, B TOM
yucne CTUXUAHBIMU  SBREHVAMKM, BOEHHbIMU OeNCTBUAMM, akTamMy OpraHoB Bnactu. [lpu
BO3HWKHOBEHWNN OOCTOATENBCTB HEMPeodoNMMOM Cilbl CTOPOHA A0MKHa B TedeHue 3 (Tpex)
pabo4mx OHen NPOUHGMOPMMPOBATb APYrytd CTOPOHY B MCbMEHHOM (hOpMe O HEBO3MOXXHOCTU
NCnonHeHns 0bA3aTeNbCTB C YKazaHMeM NPUHNHBI HEUCNONMHEHMS.

4.4, baHK He HeceT OTBETCTBEHHOCTM 3a NOCNeACTBUS UCNOHEHUS nopyyYeHuin KnneHTta no
[oroBopy, BblAaHHbIX HEYMOTHOMOYEHHbBIMW NINLAMK, B TEX CJIy4asX, KOraa C UCMofb30BaHWEM
npenycMOTPeHHbIX DaHKOBCKMMM MpaBunamn 1 [loroBopom npouenyp baHk He Mor yCTaHOBUTb
(bakTa Bblga4u NopyyveHUs HeynoTHOMOYEHHbIMU NINLaMU.

4.5.baHK He HeceT OTBETCTBEHHOCTM 33 OTKa3 OT COBEPLUEHMS OnepaLLmin, OCyLLeCTBASAEMbIX
B MONb3y MK Mo nopy4veHmto KnneHTa, COBEPLUEHHbIV B Cly4asX, NpeayCMOTPeHHbIX [JoroBOpoMm.

5. MOPAAOK PACTOPXEHUA NOTOBOPA

5.1.KnneHT uvMeeT npaBO pPacToprHyTb [OroBop B OLHOCTOPOHHEM MOpPAOKe MnyTem
npenocrasneHns B baHK OpUTMHANbHOIO 3K3eMniafpa MOAMUCAHHOMO KMeHTOM 3afBfieHns O
pactopxxeHun [JoroBopa 1 (1) 3akpbiTus Bcex cBomnx CyeToB. OfHOBpeMeHHO, KNMeHT caaeT B
BaHk KapTbl/MexayHapoaHble KapTbl (fanee no TeKCTy HacTosLLEro NyHKTa - KapTbl), Knoum (npu
Hanuyun), nonydeHHble no [oroBopy, a Tak >e 00s3aH noracutb B TMOJSIHOM 0Obeme
33[l0J1KEHHOCTb (B TOM 4MCrie MpOCpoYeHHyto) no nobbiM 0bs3aTensctBam KnveHTa nepen
BaHkoM. B cnyyae, ecnn KnveHT He caact B baHk Kapty mn/vnmn Knio4 ogHOBpeMeHHO C Nofayen B
BaHk 3asBneHus o0 pacTop>XeHn foroBopa 1 (Mnn) 3akpbiTin Bcex CHeToB, baHK paccMaTtpuBaeTt
LlaHHble OEeNCTBMA, Kak OTKa3 oT caaym KapTbel n/mnm Knioda B baHK 1 yaep>XnBaeT CTOMMOCTb
KapTbl 1 3an0roByto CTOMMOCTb KntoYa 13 fieHeXHbIX CPefcTB, HaXoOaLWmMXcs Ha cHeTax KnveHTa, B
nopagke, npenycMoTpeHHoM [loroBopoM. B crydae oTCyTCTBMA Ha cyeTax KnveHTa LOeHeXHbIX
CPeACTB, OOCTAaTOYHbIX ONA BO3MelleHns ctommocTn Kaptel n/wmnmn Knioda, baHk B3biCcKMBaeT
cTommocTtb KapTbl 1/mvnn Kntoda ¢ KnveHTa B cyfebHom nopsake. YaepkaHHble (B3biCKaHHbIe) B
COOTBETCTBMM C HACTOALLMM MYHKTOM [eHeXHble CpefcTBa, B cflyHae Bo3Bpata Kaptbl v /mnm Knioya
B baHK BoO3MeLLeHMO He Nnogexar.

5.2.To TpeboBaHuMio baHka [JoroBop MoXeT ObITb PACTOPrHYT CYA0M B CNIEAYIOLMX CTyHasX:

a) Korga CyMMa AeHeXHbIX CPefcTB, XpaHsawmxcs Ha CueTe KnmeHTa, OKaXeTcs Huxe
MWHMMaNbHOro pa3mepa, NpeayCcMOTPeHHOro 6aHKOBCKMMMW NpasunaMu nnu [lorosopom, ecnm
Takasi CyMMa He DyaeT BOCCTaHOBIIEHA B TeYeHMe Mecsilla Co AHA npeaynpexaeHus baHka 00 aToMm;

6) npu oTCYTCTBUM Oonepaunin no Tekylm c4eTaM KnneHTa B TedeHue rofa, eciv MHoe He
npenycMoTpeHo [JoroBopom.

5.3. baHk BnpaBe 0TKa3aTbCA OT UCMONHeHUa [JoroBopa npm OTCYTCTBUM OEHEXHbIX CPeACTB
Ha TekyllemM cyeTe 1 onepauunn No HeMy B TedeHune 2 (AByx) NneT, yBegomms ob 3ToM KnneHTa B
nobown goctynHon opme. [1oroBop CHUTAETCSH PACTOPTHYTHIM MO UCTeYeHWI 2 (OBYX) MecsLeB co
LHA HanpasneHua baHkoM Takoro yBefloMJieHUs, eCn Ha TeKyLLMIM CHeT B Te4eHVe 3TOro CPOKa He
NOCTYMNAT OeHEeXHble CpencTsa.

YBefoMneHne ob oTkase oT UcrnonHeHus JoroBopa baHk Bnpase HanpaBuTb KnneHTy B BUAE
TEKCTOBOrO COODUleHMs Ha HoMep MobunbHoro TenedoHa KnuneHta v (unm) no agpecy
3NEeKTPOHHOM Mo4Tbl  KnmeHTta, coobueHHbIx KnneHTom baHky, WMAM nyTeM pasmMeLLeHUs
YKa3aHHOro yBeJOMAeHMA Ha oduLmMansHoM cante baHka B ceTn IHTepHerT.

5.4.06s3aTtenbcTBa CTOpoH No [JoroBopy npekpaLlaeTcs B MOMEHT UcnofnHeHms CTopoHaMum
BCex 00f3aTenbCTB ApYr nepes ApYyrom.

5.5.B nobom cnyyae pactopxeHe JJoroBopa sBnseTcs OCHOBaHWEM AN 3aKpbITs CHeTOB
KnwueHra.

5.6.PactopxxeHne [oroBopa He BfeyeT npekpalleHve obs3aHHOCTM KnneHTa noracutb
nepen baHkoM MmMetoLLytocs no [oroBopy 3a40/KeHHOCTb.

5.7.B cnyyae pactopxenusa Lorosopa baHk yaepxumaet co CyeToB KnneHTa BCE CyMMBbI,
nogniexatue ynnate KnneHtom baHky no [JoroBopy, faxe ecsin CPpoK MX yrnatel no [lorosopy He
HacTynui. MNpy HeQOCTaTOYHOCTU OeHeXHbIX cpencTB Ha Cyetax KnmeHTa, baHK MOXeT B3bIiCKaTb
33a[00/IKEHHOCTb B CyaebHOM nopsake.

6. 3AKITIOYUTEJIbHbBIE NMOJIOXKEHWA



6.1.M3BelleHne 1 nepefada baHkoM mokymeHToB KnneHTy (B TOM 4uciie M3BELLEHUI O
HeobxoaMMOoCT ynnaTbl KnuveHToM HanoroB, cOOPOB WM WHbIX 0Ds3aTeNbHbIX MNnaTexen,
npenyCcMOTPeHHbIX 3akoHodaTenbcTBoM MMP, B cny4vae dakTyeckom Bbinaatel baHkomM AOXO40B,
noafiexalx HanoroobnoxXeHuio B mnopsake, NpeaycMOTPeHHOM 3akoHopatenbctsomM [MMP)
OCYLLeCTBNIAGTCA  MyTeM  HamnpasieHusa  LOKYMEHTOB MO OAHOMY M3 ajpecos
NPOXWBAaHWNA /MPONUCKM /perucTpaunmn, ykasaHHoMmy KnveHToM, WM B WHOM  Mopsadke,
npenycMoTpeHHOM HaCTOALLMM [JOrOBOPOM.

6.2.Bce, 4to He onpefeneHo [loroBopoM, perynmpyercs 3akoHonatesibctsomM NMMP.

6.3. Bce BONpOChI 1 pa3Hornacus, BO3HMKaloLme 13 [lorosopa Unu B CBA3M C HUM, NOASIeXaT
yperynuposaHuio CtopoHamu [JoroBopa nytemMm neperoBopoB. [1py OTCYTCTBUK COrnacus Crnop
mexay CTopoHamu [loroBopa noafexmT pacCMOTPeHMIo B CyAeOHbIx opraHax MMP.

6.4. CTOpOHbl pacCMaTpVBAIOT B3alMHble MPEeTEeH3UK, MOAAHHbIE TONbKO B MUCbMEHHOM
dhopme.

6.5. [JoroBOp 3aK/o4aeTcs Ha HeonpeaeneHHbIN CPok.

6.6. CTOpPOHbI MPU3HAIOT, YTO 3NEKTPOHHbIE AOKYMEHTbI, MoATBepXAeHHble (MoAnMcaHHbIe)
KnneHtom c nomotpio MNMH-koga nnm ogHopa3oBoro napong, v nepefaHHole B baHk KnueHtom B
COOTBETCTBMM C ycnoBuaMK [orosopa, YLOBMETBOPSIOT TPeOOBaHMIO COBEPLUEHNS CAENKU B
NpPOCTOV NUCbMEHHOM hopMe B Clydasx, NpeaycMoTpeHHbIX 3akoHogatensctBoM [MMP, 1 BnekyT
topnanyeckme nocnefcTsma, aHanorvyHble NocnefCcTBUA COBepLUEHNS CAENOK, COBepLUaeMbIM C
dhU3NYeckKUM  NpucyTCTBMEM  Nvua  (B3aMMHOM  MPUCYTCTBAW  NALL),  COBEpLUAloLLEro
(coBepLuatoLLMX) CAENKY.

7. TNPUNOXEHNA K AOTOBOPY

CnegnytoLume MNprnoxeHns SBAAIOTCA HEOTbEMIIEMOW YacCTbto [JoroBopa:

Mpunoxenre N2 1 «lopamoOK OTKPbLITUA, 3aKPbITUA, NepeodOpMIeHUa 1 COBEPLLEHNS
onepauumn no TekyLiemy ceTy»;

MpunoxeHne N2 2 «opsagok 00Cny>XMBaHMA 1 NOb30BaHMSA OaHKOBCKMMMK KapTamu 3A0
«ArponpombaHk» MnaTexxHon cnctemMbl «Pagyra» ¢ KapTodHbIM NpUNoXeHneM EMV»;

Mpunoxenue N2 3 «Iopagok npepoctasneHnd OBepapadTa PUINHECKUM NULAMY;

MpunoxeHre No 4 «[Mopsaok  AMCTAaHUMOHHOTO  0obcnyxmBaHWs — knneHtoB  3A0
«ArponpomM0OaHK»;

MpunoxeHve N2 5 «[Mopsagok NpefocTaBneHns B Nosib3oBaHne CendoBbIx A4eek»;

MpunoxeHre N2 6 «[TpaBuna nosb3oBaHMa KapTamy MexXayHapoAHbIX NiaTeXHbIX CUCTEM
MasterCard Worldwide, Visa Inc. n Mup».

CornacoBaHo:

MNepBbiv 3amectutens Mpencepatend MNpasnewmns C.B. Jlynawko
3amectutens lNpencepartens lNpasneHysa T.A. Jlo3oBas
HavanbHuk po3HuyHoro 6noka tO.C. OnpyH
W.o. HavanbHwvka otgena nnactvkosbIx kaptr n.I'. ObimoB
HavanbHwK lOpygnyeckoro otgena A.B. Hukonaes

HavanbHWK OTAENa aBTOMaTU3aLMm A.M. 3BaruH



MpunoxeHne Ne 1
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MopsAOK OTKPLITKS, 3aKPbITUS, NepeotopMIIeHus
1 COBEpLUEHMS onepaLumi no TekyLiemy cHeTy

1. OBLLUWME MNMOJIOXEHWNA

1.1.baHk oTtkpbiBaeT KnueHty Tekywmn cyer B Banote [MMP unu umHom BantoTe,
nNpesyCcMOTPEeHHOW BHYTPEHHWUM OOKYMeHTOM baHka, Ha OCHOBaHWW 3asBfieHWs Ha OTKpbITUE
cyeTa.

BaHK MOXeT OTKpbITb TeKyLLM CHET B NOJb3y TpeTbero Nnua Ha OCHOBaHMM 3aABMIEeHNS Ha
OTKPbITVE CHEeTa B MOJIb3y TPETLEro NLa B NOPAAKe, NpefyCcMoTpeHHOM [JoroBopoMm.

1.2.3asBneHne Ha OTKPbITME c4eTa [O/MKHO OblTb  MNofgaHo B baHK  nM4YHO
KnueHtom/[loBepeHHbIM NIULIOM B MUCbMEHHOW (opMe Ha OyMaxKHOM HOCUTene, MOAMMCaHoO
KnueHtom/[JoBepeHHbIM NNLOM CODCTBEHHOPYYHO, C NpefbssneHnem KnneHtom /[loBepeHHbIM
nnuom Y1, v npunoxeHnem «AHKETbI KIMeHTa — hr3n4eckoro n1ua». KnneHTom, npu Hanm4mm
y Hero B baHke oTkpbIToro (-bix) Tekyulero (-ux) cyeta (-0B) U HamepeHUM OTKPbITb NHble CYeTa,
3anBneHe Ha OTKPbITUE CHETa MOXET ObITb NOAAHO B 3/1EKTPOHHOM BUAe nocpecTBoM Komnnekca
LAVCTaHUMOHHOMO 0Dy XmMBaHWsa KnveHToB, ecnn 3To npenycMoTpeHo DyHKLMOHANbHbIMM
BO3MOXHOCTAMU Komnnekca, Uy baHka nmeeTcs Takasg TexHUYeckas BO3MOXHOCTb. KOn4ecTBo 1
BastoTa TekyLMX CHETOB, KOTOPbIE MOTYT ObITb OTKPbITbl HA OCHOBaHMM 3asBNEHWI Ha OTKPbITUE
cyeTa, MOAAHHbIX MocpeacTBoM Kommnekca [AMCTAaHUMOHHOIO obcnyXuBaHua KnneHTos,
onpefenaTcs baHKOM CaMOCTOSATeNIbHO, WCXOAA M3 UMelWwmMxcsd Yy baHka TexHuyeckux
BO3MOXHOCTEN.

3anBneHVe Ha OTKPbITWE CHeTa B NOSb3Yy TPeTbero nuua AoMXKHO ObITb NOAAHO B baHK NMYHO
BHocuTENneM B nuUCbMeHHOW opMe Ha OyMaxXHOM HocuTene, MOAMNMCAHO BHocuTenem
CODCTBEHHOPYYHO, C npenbsBneHneM BHocutenem [YJ1, npunoxeHnem «AHKeTbl KIMEHTa —
dur3myeckoro nunua», ohopmMNeHHoOM kak Ha BHocuTens, Tak 1 Ha TpeTbe NnLo.

ns OTKPbITUSA Tekywero cyeta BaHk BMpase TpeboBaTb oT
KnveHta/BHocuTena/[JoBepeHHOro  nuvua  NpefoctaBfieHnd UM OPYTUX  OOKYMEHTOB,
npenyCcMOTPEHHbIX  OeNCTBYIOWMM  3akoHodatensctsoM  [TMP,  [JoroBopom, BHYTPEHHUMU
LOKyMeHTaMK1 baHKa, 3akOHOAATeNbCTBOM APYroro rocynapctBa (ecnv AaHHas 00s3aHHOCTb
BO3HMKaeT y baHKa B CBS3M C OTKPbITUEM AaHHbIM NMLOM Tekyllero cieta B baHke).

1.3. baHk npepocTaBnseT KnnueHTy KOMNNEeKC yCnyr no pacieTHO-KacCoOBOMY ODCYKMBAHMIO
B COOTBETCTBMM C OENCTBYIOLMM 3akoHogatensctsoM [IMP, [JOroBOpoM 1 BHYTPEHHUMMU
LOKyMeHTamMu baHka.

1.4. Pac4eTHO-KaccoBoe obcnyxnBaHme KnmeHta npon3BoaMTCS NyTeM:

e CBOEBPEMEHHOIO W MOSTHOMO 3a4MCIIEHUA U CMIMCAaHUA OeHEeXHbIX CPefCTB C ero TekyLiero
cyeTa B MOpsLKe, YCTAaHOBNEHHOM [eUCTBYIOLWMM 3akoHogdaTenbctsoM [IMP, [dorosBopom un
BHYTPEHHVIMW JOKYMEeHTamMu baHka;

e npefoctasneHns Boinncok no TekyLlemy cHety;

e CBOEBPEMEHHOIO M MPaBUJIbHOrO NMpremMa 1 NCNOoSIHEHNSA PaCHETHbIX LJOKYMEHTOB;

e MpOBEdEHWs KAaCCOBbIX oOnepaumin B MNOpsAKe, YCTAaHOBIEHHOM  OEeUCTBYIOLLMM
3akoHogaTensctsoM [NMMP, [1oroBOpoM 1 BHYTPEHHUMM LOKYMeHTaMy baHka;

e MPOBEAEHNS MHbIX Onepaunii, NPeayCMOTPEHHbIX BHYTPEHHUMW AOKYMeHTaMu baHka u
He 3anpeLleHHbIX AeNCTBYIOLLMM 3aKkoHogatenbctBoM MNMIP.

1.5. KnueHT 06s3yeTcs onnavrBath OaHKOBCKME YCYrn B COOTBETCTBUM C Tapndami.

1.6.Ha ocTtaTkn feHeXHbIX CpefcTB, Haxoadawyecs Ha TekyLwmx cHetax KnveHTta, OTKPbITbIX
B baHke, a TakxXe 3a nosib3oBaHue UMK baHK KIIMeHTy NpoueHTbl He HavnCISeT U He yria4mBaer.

1.7.baHK BnpaBe yCTaHaBMBaTb JIMMUTbI CYMM BblOa4YM HaNM4YHbIX AEHEXHbIX CPefcTB B
pyonsax MMP 1 (unn) B MHOCTpaHHOW BantoTe ¢ TekyLLero cHeta B Te4eHne ofHoro paboyero aHs B
MBH, a Takxe NUMUTbI CyMMbl (CymMMm) ocyliectengemon (-bix) KnuneHtom onepaunn (-un) B
Te4yeHne ofHoro AHsa (Hemenu, mMecsua, roga). [laHHble NUMUTLI ONPEAEensoTCs BHYTPEHHUMM
LOKyMeHTamMu baHka.



1.8.B cnyyae nepepnaym baHky B 3anor npaB pacrnopsXeHUs LeHeXHbIMU CpefcTBaMu,
HaxooAWMMUCA Ha TekylleM cyeTe, KMeHT cornatlaetcs ¢ TeM, YTO IO MOMeHTa npekpaLleHns
3anora Knuent Oymer orpaHu4eH B PaACMoOpsXXeHWUWM OeHeXHbIMW CpefcTBaMu, MNpaBo
pacnopsixXeHWs KoTopbiMK NepefiaHo barky B 3anor. B 3Tom cnyvae CBOOOAHbIV OCTAaTOK CHNTAETCA
YMEHbLLEHHbIM Ha CYMMY [IeHEeXHbIX CPefCTB, MPaBO PacnopsxXeHnsd KOTOpbIMK nepenaHo baHky
B 3a10T.

2. TIPABA N OBA3AHHOCTW KJTMEHTA

2.1. KnwneHT nmeet npaso:

2.1.1. CamMOoCTOATENBHO PaCNoPAXaTbCA AeHEXHbIMW CPeaCcTBAMM, HAXOAALLMMUCA Ha ero
TekyLleM c4eTe, B NOPSAKE 1 Npefdenax, yCTaHOBEHHbIX AeMCTBYOLWMM 3akoHoAaTensctBoM [MMP,
BHYTPEHHVMU OOKyMeHTaMu baHka v [JoroBOpoOM.

2.1.2. TlpoBoauTts onepaumy no TekylleMy cyeTy B npegenax [HOCTynNHOro ocCTaTka
OEeHeXHbIX CpefcTBs Ha Tekylem cqete C y4eTOM JNIMMWTOB, YCTaHaBMBaeMblx baHkoM B
COOTBETCTBWM C yCnoBmamMm [lorosopa.

2.1.3. [aBatb baHky nopy4eHus No pacieTHO-KacCOBOMY 0DCNYXMBAHWMIO B COOTBETCTBUM C
TpeboBaHMAMK, NPedyCMOTPEHHbIMU AEUCTBYIOLLMM 3akoHodatensctsom MNMP 1 ycnosusMum
Lorosopa.

2.1.4. 3anpawmBatb 1 nony4atb y baHka MHMOPMaLMIO, CBS3aHHYIO C 0DCNYy>XMBaHMEM
TekyLero cyeTa.

2.1.5. Tony4aTb Bbinnckn no Cyety. Boinnckm no Cyety npefoctaBnaioTca baHkoM kak B
OtneneHuu baHka npu n4yHoM obpallieHumn KnmerTa, Tak 1 nocpeactsomM Cuctembl «APB Online»,
ecnn 370 NpefycMoTpeHo DyHKLMOHANbHbIMK BO3MOXHOCTAMYM Komnnekca.

2.1.6. lpepoctaBndath B baHK B NMCbMEHHOM BUAe NPEeTeH3UM Mo onepaumam, yKazaHHbIM
B Bbinncke no Cyety. B ciyvae He npeabsBneHus KnveHtoM baHky B TedeHue 3 (Tpex)
KaneHOapHbIX AHeW € AaTbl NoflydeHns Beinmckm no CHeTy MMCbMEHHOW NPeTEH31M MO onepaLmsaMm,
nocnefHme CHUTAIOTCA NOATBEPXKOEHHBIMU.

2.1.7. MNony4aTtb HanMYHble OeHeXHble CpefCTBa C TeKyLLero cyeta B Ciiy4aax 1 B NOPSAKeE,
NpenyCMOTPEHHbIX AeNCTBYIOLLMM 3aKkoHoAaTensCTBOM MNMP, BHYTpeHHMK foKyMeHTamu baHka
n [loroBopom.

2.1.8. BHOCKTb NpefnoxeHMs Mo ynyyLeHMIo pacHeTHO-KacCoBOro obcykmnsaHmns B baxke.

2.1.9. MNopaBaTtb YCTHO UM B NUCbMEHHOM (hOpMe B COOTBETCTBYIOLLEE NoapasfeneHune
BaHka 3adBKM Ha MOMy4eHVe HanMYHbIX OEeHEeXHbIX CPefacTB CBepX JIMMUTOB CYMM BblOayu
HaNMYHbIX JEeHEeXHbIX CpeacTB B pyonsax MMP 1 (1nu) B MHOCTpaHHOW BantoTe ¢ Tekyllero cyeta,
yCTaHOBMEHHbIX baHKOM, 3abnaroBpemMeHHO, HO He Mo3fHee paboyero AHs, NPeaLWecTBYIOWero
LHIO NOJTyYeHUA HaIMYHbIX LeHEXHbIX CPeACTB.

2.2. KnneHt obsizyeTcs:

2.2.1. TpencraBnats B baHK pacdeTHble AOKYMeHTbl, OOPMIIEHHbIE B COOTBETCTBUU C
[eVCTBYIOLLMM 3aKOHOAATeNbCTBOM [TMP, BHYTPEHHUMW OKyMeHTamMu baHka 1 [loroBopom.

2.2.2. He npepnctaBnath B baHK pacyeTHble OOKYMeHTbl Ha onnaTy cBepx CBOOOAHOro
ocTaTtka Ha TekyLlem cHeTe, Kpome cJly4aeB, NpeayCMOTPEHHbIX JOrOBOPOM C baHKoM.

2.2.3. B cyiyyae BO3HMKHOBeHUA TexHMYeCKoro osepapadra noracuTb B NOPSALKE U CPOKK,
npenycMoTpeHHble [1oroBOpoM, CyMMy TexHW4ecKoro oBepapadra U ynnatmtb HayYUClIeHHble
MPOLEHTbl 3a MONb30BaHVEM TexHUYeckUM oBepapadToM, a TakXe CyMMY MOBbILLEHHbIX
NPOLEHTOB 33 00pa3oBaHWe MNPOCPOYEHHOM KPeaMTHOW  3a[lOSKEHHOCTM B pa3Mepe,
npenycMotpeHHoM Tapmdamm baHka.

2.2.4. lpencraBnate Ha OCHOBaHWM 3anpoca baHka [OOKyMeHTbl 1 MHMOpMaLMIo,

npefycMOTPeHHble  3akoHogatenbctBoM  [IMP,  3akOHOOATeNnbLCTBOM  LpYroro rocynapcraa,
[loroBOpOM 1 BHYTPEHHUMM [OKYMeHTaMn baHka.

3. TPABA N OBA3AHHOCTN BAHKA

3.1. BaHk 0bsa3yeTcs:

3.1.1. BbINonHsTb nopyyeHns KnnmeHTa o nepeumncienmm LeHeXHbIX CPeACTB € ero Tekylero
c4eTa, NpW yCIIOBUM COOTBETCTBMA NOPyYeHnin TpeboBaHmaM [Jorosopa.



BaHK He HeceT OTBETCTBEHHOCTM 33 OLLIMOOYHOE NepevrcNeHe U/ He 3a41CNIeHNe CyMM,
CBA3AHHOE C HernpasWJibHbIM yKasaHveM KiMeHTOM B pacyeTHOM [LAOKyMeHTe WK MogaHHOM
3aABNeHnN /NoPyHeHNN Ha COBEPLLEHKE onepaLnn PpekB1U3NTOB Nosy4aTens eHeXHbIX CPeaCTB.

CnncaHve peHeXHblX cpencTts ¢ Tekywero cdeta KnmeHTa npou3BOLUTCA MO MOPYYHEHUIO
(pacnopsixeHuio) KnueHta unm c ero cornacus. beccnopHoe (6e3akuenTHoe) CnincaHue AeHeXHbIX
Cpeacts ¢ Tekyuwero cyeta KnuveHTta ocyllectsifercd baHkoM nub B Ciyyasax, crneuyanbHO
npenyCcMOTPEHHbIX AeNCTBYOLMM 3aKoHoaaTenbctBoM MMP 1 (1nm) LoroBopom.

3.1.2. CocTaBndTb Ha OCHOBaHWMWM MMCbMEHHOIO 3aABNeHNs KneHTa pacyeTHble JOKYMEHTbI
OT ero IMeHM.

3.1.3. 3aunnatb BCe OeHexHble cpefcTBa, noctynaklowme Ha Tekywmm cHeT KnveHta, a
TaK>Ke BbIMNOMHATL NopyyeHms KrneHTa 0 Nony4YeHny NpUYnNTaoWLmMXCs eMy OeHEeXHbIX CPeaCcTB OT
OPYrnx nuvL B COOTBETCTBUM C AEUCTBYIOWMM 3akoHogaTensctBoM [MMP 1 BHYTpeHHUMMN
LoKyMeHTamMu baHka.

3.1.4. MNpuHMUMaTL oT KnueHTa M BblhaBaTb KIMEHTY HanuyHble OeHeXHble cpencrBa B
nopsake W Ha yCioBMAX, MNPeayCcCMOTPEHHbIX AEeUCTBYIOWMM  3akoHopatensctsoM [MP,
BHYTPEHHVIMW JOKYyMeHTamMu baHka 1 [JoroBopom.

3.1.5. BbloaBatb no TpeboBaHMo KnuneHTa Bbinuckn no CyeTy.

3.1.6. BblmaBaTb KIIMeHTY nnn TpeTbMM NULAM No YKaszaHuio KnveHTta cnpaBky O HanmM4um y
Hero TekyLlero c4eta, pa3mMepe oCTaTka AeHeXHbIX CPefCTB Ha TekyLleM cHeTe 1 NPOmn3BeLeHHbIX
onepaumsx.

3.1.7. KoHcynbtpoBaTh KnreHTa no Bonpocam 3akoHomatenbcrea INMP o pacdeTax 1 no
APYrviM BONPOCaMm, MMEIOLLIMM OTHOLLIEHWE K PACHeTHO-KaCcCOBOMY 00CyXMBaHMIO KnneHTa, HO He
CBA3@HHbIM C 3aKOHOAATENIbCTBOM MHOCTPAHHbIX rOCy4apCTB.

3.2. baHK nMeeT Npaso:

3.2.1. Otkasate KnueHTy B npoBefeHun orepauum no Tekyllemy cHeTy B CrenyloLmx
cnyyasnx:

- e KIMEHT He MAeHTUMWUMPOBaAH B MNopsake, MNpenycMOTPEHHOM BHYTPEHHUMMU
LOKyMeHTaMu baHka;

- e cymma CBoboaHOro/JocTynHOro octatka AeHEeXHbIX CPeAcTB Ha TekylueM cyeTe
HeLOoCTaTo4YHa [ONd NPOBedeHUs onepauym M CMCaHUg KOMUCCMOHHOIO BO3HarpaXXaeHus,
npegycMoTpeHHoro Tapudamn 1 (UAKM) UHBIX CyMM, TOAMEXaWMX CNUCaHMIoO B MOMEHT
NpoBeAeHVa ornepauuu;

- BbIMONHeHMe nopyyeHns KnmeHTa npoTMBoOpeYnT AenCTByoLEeMY 3akoHoaaTenbctey MMP,
BHYTPEHHUM O0KYMeHTaMn baHka nnu ycnosusam Jorosopa;

- B PAacYeTHOM [OKYMEeHTe OTCYTCTBYIOT HEOOXOAMMbIe PEeKBU3NTLI NOMyYaTens AeHeXHbIX
cpenctB, nmMbO  pacyeTHbIM  OOKYMEeHT OodopMiieH C  HapyleHUsMW  OerCTBYIOLLEro
3akoHodatenbcrea [MMP 1 BHYTpeHHMX LOKYMEeHTOB baHKa;

- MOAMUCb Ha pacyYeTHOM [OKYMEeHTe He COOTBETCTBYeT npefcraBneHHOMY KrineHToM
obpasLy;

- He npepoctaBneHna KrnneHToM WHPOpMaUUM U OOKYMEHTOB, MpeayCMOTPEeHHbIX
LloroBopoMm v BHYTPEeHHUMK LOoKYMeHTaMn baHka;

- e KnNneHTOM [aHO nopyyeHuwe ONa NMPOBeAeHUs onepaumy Ha CyMMY LeHeXHbIX
CpencTB, NPaBo PacnopsxXeHUs KOTOPbIMK NepefaHo baHKy B 3anor;

- B WHbIX CNyYanx, npeaycMoTpeHHbIx JoroBopom, 3akoHoaaTensCcTBoM IMIMP, BHYTPEHHUMMN
OOoKyMeHTamMm baHka.

3.2.2. OTKa3aTb B 3a4UCTIEHNN AEHEXHbIX CPeACTB Ha TekyLwmn cHeT KnreHTa B c1yyae, ecnm
OTNPaBUTENb AEHEXHbIX CPeACTB HEBEPHO yKa3lan DaHKOBCKME PekBU3NTbI KnueHTa, a Takxe B
WHBbIX Clydasx, MpenycMoTpeHHbIXx [oroBopoM, 3akoHopatensctBOM  [NMP,  BHYTpeHHWMMU
OOKyMeHTaMu baHka.

3.2.3. 3akpbiTb Tekywmm cyeT KnweHtTa B Ciydasx M nopsgke npeaycMOTpPeHHOM
[loroBOpOM, a Takke B WMHbIX Cly4asax, NpefyCMOTPEHHbIX OEUCTBYIOWMM 3aKOHOOATENbCTBOM
MMMP.

3.2.4. Tlpu ucnonHeHun nopyyeHun KnmeHta baHK MMeeT npaBo MO CBOEMY YCMOTPEHMIO
npvBnekaTb KpeauTHble opraHusaumm (BaHKM-KOPPeCnoHOeHTbl M BaHKM-NOCPedHWKN) NS
OCYLLEeCTBMEHMA MNNaTexa, He M3MEeHsS NPW 3TOM YKa3aHHble B nopyyvyeHun KnmeHTta ocTasibHble
PEKBU3NTLI, B CNIEAYIOLWLNX CIy4aax:



- Npwv NpefocTaBneHun KnmeHToM NiaTexXHbIX MOPYHeHWU C yCTapeBLINMY MO0 HEBEPHbIMM
OAHHbBIMW B OTHOLLEHUM MapLUpyTa nnaTexa;

- NpY HanM4yum y baHka BO3MOXHOCTM ONTUMM3aLLIMM MapLLUpyTa rnfaTexa.

3.2.5. Otkaszate KnuveHTy B BblAade HallMYHbIX [OEHEeXHbIX CPencts B Cydae
HeCBOeBpeMeHHOro npeacrasneHns (Unu HenpeactaBneHns) KnveHToM 3asBKM Ha monydeHue
HaIMYHbIX OeHeXHbIX CpefcTB CBepX JIMMWUTOB, YCTAHOB/EHHbIX BaHKOM B COOTBETCTBUU C
YyCrnoBUAMK HacToslero lMopsaka, a TakxKe B UHbIX Criydasx, npenycMoTpeHHbIX JOoroBopom u
OeNCTBYIOLLMM 3akoHoA4aTeNnsCcTBOM MMP.

3.2.6. B cnyyae otnpaBkn KnueHTy OeHeXHbIX NepeBofoB B MHOCTPAHHOW BanioTe M3-3a

npenenos NMMP, nognexauimx 3a4ncneHmio Ha Tekywmm cqeT KnveHta B pyonsx MNMMP, KnneHt
npenocrasngeT baHKy NPaBo 3a4NCINTL BCe AeHEeXHble CPeACTBa MM MX 4acTb Ha TekyLmm cHeT
KnveHTta B MHOCTPaHHOM BasioTe B COOTBETCTBUM C YCNOBMAMK BbaHKa, AeNCTBYIOLLMMY Ha MOMEHT
NOCTYyNNEeHNS OEHEXHbIX CPeacTB.

3.2.7. OcywecTBnsaTb CNMcaHMe AeHEeXHbIX CpefcTB C Tekylero cyeta B 0Oe3akuenTHOM
nopsagke B ciy4asx, NpeayCcMOTPeHHbIX JOrOBOPOM, 3aK/toYeHHbIM KIMEHTOM C TPeTbUM INLOM,
npw ycnoBum npefoctasneHns KnveHToM B baHK MopyyeHus O CNMCaHNUU OeHeXHbIX CpeacTB C
Tekywiero cyeta no TpeOoOBaHMIO TPeTbUMX UL, OMOPMIEHHOIO B  COOTBETCTBUM C
3akoHogaTenbcTsoM [MTMP.

4. OTBETCTBEHHOCTb CTOPOH

4.1.BbaHK He HeceT OTBETCTBEHHOCTM 3a 3afepXKy pac4etoB KiMeHTa C TPeTbUMU NnLamu,
BO3HWKLLYIO He Mo BWHe baHka.

4.2. KNnneHT HeceT MOJIHYI0 OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb CBEAEeHUM, MOLJIMHHOCTb
JOKYMEHTOB, MpefcrasfseMblXx MM B baHK, a Takxe 3a MpaBOMEPHOCTb COBEpLUaeMbIX WM
onepauum.

4.3.YObITKM,  BO3HMKLIME  BCEACTBME  UCMOMHEHUs  baHKOM  pacdeTHoro  unm
NCMOSTHUTENBHOIO OOKYMEHTa C NogaefibHbIMU MNOAMUCAMM, NeYaTbio UTU TEKCTOM, HeceT KITMeHT,
eC/IV BCTYNUBLUMM B 3aKOHHYIO CUNY peLleHneM Cyfia He byaeT npr3HaHa B1Ha baHka.

4.4, Tpwn BbINONHEHUN nopyyeHun KnmeHTa baHK He HeceT OTBETCTBEHHOCTM 3a 3a4EePXKKM,
OLNDOKKM, HEBEPHOE TONKOBaHWE U MHble HEAOPA3yMeHNs, BO3HUKLLIME BCIeACTBME HEACHBIX UMK
HETOYHbIX MHCTPYKLUMIA KnneHTa, a Takke Nno ApyriMmM o0CTOATENbCTBAM, HE3aBUCSALLMM OT baHka.

4.5.baHK He HeceT OTBETCTBEHHOCTW 3a HeWCMNOSIHeHWe nnatexen KnveHTa TpeTbumu
HaHKamMK, NpMBReYeHHbIMU baHKOM NS OCYLLLECTBIEHMSA NaTexa no nopyveHnio KnvenTa.

4.6.3a HapyuweHue obszatensctB no [orosopy, CTOPOHbLI TakKe HecyT OTBETCTBEHHOCTb,
YCTaHOBJEHHYIO LENCTBYIOLLMM 3aKOHOAATeNbCTBOM MMMP.

4.7.baHK He HeceT OTBETCTBEHHOCTM 3a OTKa3 KnneHTy B BblOa4e HaNM4YHbIX AEeHEXHbIX
CPeACTB C TekyLlero c4eTa CBepX NMMMUTOB, YCTaHOBIIEHHbIX BaHKOM B COOTBETCTBUW C YCITOBUSAMM
Lorosopa.

4.8. KnveHT Bo3MelLlaeT baHky nobble yObITKM, BO3HMKLLME B CBA3U C HEUCMONHEHWEM WA
HeHaanexallmM mncnonHeHnem KnmneHtom obsizaHHoCTen no JoroBopy, B TOM YucCile, B Clyyae
NpenoCTaBneHns HefoOCTOBEPHOW WM He MpefoCTaBfneHns MHbopMaumm o cebe, MMeloLen
3HaYeHWe ANs onpedeneHns pexrmMa odanyxmBaHus Cyeta (nposefeHns onepaumii no Cyety)
KnueHTa nnm BnekyLlen Bo3noxeHue Ha baHK LONONHUTENbHbIX 00A3aHHOCTEN.

5. NOPAOOK 3AKPbITUA TEKYLLUMNX CHETOB

5.1.Tpw 3aKpbITUN TekyLLMX CHETOB OCTAaTOK OeHEXHbIX CPeACTB Ha TekyLleM cyeTe KveHTa
nepeyncrIfeTcd Ha OCHOBAHWK MNATEXHOrO MnopyyeHmns KrMeHTa WM BblOAETCH HaJIMYHbIMK B
OtneneHnmn baHka.

5.2.baHk 3akpbiBaeT Tekywmn cyeT KnmeHTa B AeHb pacTopxXeHus [loroBopa 1am nogayn
3aABIeHUA O 3aKPbITKUK TekyLero c4eta, npy 3ToM, NPy Hanu4dnMm Ha TekyLleM cHeTe OeHEeXHbIX
CpencTB, MO YKa3aHHbIM B HACTOALLEM MyHKTE OCHOBaHUAM TekyLMN CHET 3aKpbiBAeTCA B AeHb
nepedncrieHns Nnn CHATUA OCTaTka AeHeXHbIX CPeAcTs C TekyLlero cyeta KnveHra.

5.3.4na 3akpbitng Tekyuwlero cyeta KnuveHT npenoctaBnseT B baHK OpUrMHanbHbIN
3K3eMmnaAap NOAMMCaHHOTO KNIMEHTOM MMCbMEHHOIO 3aABMIEHNA O 3aKPbITUK TeKyLLero cHeta.

5.4.Mo unHMuMatnMBe baHka TekylWmMin CHET MOXET OblTb 3aKPbIT B Cly4asx U Mopsake,



npenycMoTpeHHbIX [JoroBOPOM U AENCTBYIOLLMM 3aKOHOAATeNbCTBOM [MMP.

5.5.Bce nnartexu, noctynuelive B nonb3dy KrmneHTa nocne pacTopXeHUa HacToALlero
[oroBopa 1 (1nn) Ha Tekywmit cHeT KnneHTa, KOTOPbIA yXKe 3aKpbIT nin oTcyTcTByeT y KnueHTa,
NOANeXaT BO3BpaTy OTNPaBUTENIO C yAepXaHVem C MOCTynMBLUeN CYyMMbl KOMWCCMOHHOIO
BO3HarpaxneHus 3a nepesom B COOTBETCTBUM C Tapndamu baHka.



MpunoxeHne N2 2
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
dusmyeckmx nuu B 3A0 «ArponpomM0baHKk»

Mopsnok 06Cy>XMBaHMA U NOJIb30BaHUSA
H6aHkoBckMMM kapTamu 3A0 «ArponpombaHK» C KapTOYHbIM NpuioxeHeMm EMV
MnaTexxHown cucteMbl «Pagyra»

1. OBLLME NOJIOXEHUA

1.1. KapTta amMuTnpyeTca (BbinyckaeTca) BaHKOM Ha OCHOBaHWW 3asBneHus KnuveHTa Ha
BbINyck BaHKOBCKOW (MnacTMkoBo) pacietHon (aebetoson) Kaptsl MNC «Pagyra», ohopmieHHoro
B OTtoeneHnn baHka nnu nocpenctsom Komnnekca AMCTAaHUMOHHOIO 0bCnyKmMBaHMs KnneHToB,
ecnn 3710 npegycMoTpeHo DYHKUMOHANbHbIMK BO3MOXHOCTAMU Komnnekca (ganee no Tekcry
HacTosLero NpunoxeHns — «nocpeactBom Komnnekca»).

KapTa MoXeT ObiTb 3MUTUPOBaHa (BbiMylleHa) Kak Ha MMs camoro KnmeHTa, Tak 1 Ha UMS
yKasaHHoro um lNMpencrasurens.

BaHk amuTUpyeT (BbinyckaeT) KapTy B cpok He 6onee 10 (aeciTi) AHen C MOMEHTA NMPUHATUS
oT KnveHTa 3asBneHus Ha Bbinyck HaHKoBCckon (nnactmkoBor) pacietHon (oebetosomt) Kaptbl MC
«Papgyra». O Bbinycke KapTbl baHk yBegomnset KnveHTa.

Kaprta Bbloaetca KnveHty /lTpedcraBuTentio, Ha MMs KOTOPOro BeinyLeHa Kapta, B OtoeneHnu,
ykasaHHOM KnMeHTOM B 3asBEHMW Ha BbiNyCck OaHKOBCKOM (MNacTMKOBOW) pacqeTHOW
(nebetoBor) Kaptbl MC «Papgyra». Mo cornawweHnto ¢ KNnMeHToM 1 Npu Hannymm TeXHUYeCckom
BO3MOXHOCTM KapTa MoXeT ObITb Bbl4aHa baHKOM 1 BHe MecTa pacnonoxeHuns Otaenenns baHka.

B cnydyae Bbinycka KapTbl Ha uUMs ykazaHHoro KnueHtom [lMpeactasutens, KnveHT obs3aH
Pa3bACHUTL NoCIegHeMy NoOpAAoK Nonb3oBaHWsA Kapton. KnneHT HeceT OTBETCTBEHHOCTb MO BCEM
onepauysiM, CoBepLUeHHbIM [peacTaBuTenem ¢ ncnonb3oBaHemM KapTbl U (1nn) ee PekBM3NUTOB.

1.2. B noateepxneHue Bbligaun Kaptbl baHk 1 [Hdepxatens KapTbl, Ha UMSA KOTOPOro
BbinylleHa KapTta, noanucbiBaloT CBMOETENLCTBO O MOMyYeHUM OaHKOBCKOW  pPacHeTHOM
(nebeToOBOWM) MNACTLKOBOW KapTbl W MOAKIIOYEHNW ee K [natexHon cucteme «Pamgyra» B 3A0
«ArponpombaHk». KapTa obecnedmBaet foctyn K Tekyuiemy cdety KnuneHTa U ofHOBPEMEHHO
ABNAETCA MMaTeXHbIM WMHCTPYMeHTOM. Onepaunn ¢ ucrnonb3oBaHnem KapTtoel 1 (1nu) ee
PexkBK3nTOB MOryT coBepLuatecd B [MOK.

Mo BceM onepaLysimM, coBepleHHbIM [depxaTtenem KapTbl ¢ cnonb3oBaHnem KapTbl 1 (1nm)
ee PekBM3MTOB, OTBETCTBEHHOCTb HeceT KnneHT.

[pencraBuTeNb MMEET MPaBO PACNopPsXaTbCA HaXOAAWMMNCA Ha Tekylwem cyete KnveHTa
LEHEXHbIMM CPefCTBaMN C MUCMOMb30BaHMEM BbINYLIEHHOW Ha ero umsa Kaptom u (unn) ee
PekBM31TOB B Npeaenax LJocTynHoro octatka, C y4eToM yCTaHOBMEHHbIX baHkoM 1 (1nn) KnveHTom
NMMITOB, a TakxXe obpalLaTbcs B baHk:

- C 3aABNeHneM o ONOKMPOBKe /pa3bnokMpoBKe BblAaHHOW eMy KapTb;

- C 3a51BNIEHNEM O MPUOCTAHOBMEHMM 0OCYXMBaHNA KapTbl;

- 3a nosly4eHvem /Bo3BpaToM KapTbl, BbIMYLLEHHOW Ha €ro NM$;

- ans cMmeHb! [MH-koaa;

- ansa cobpoca NMNH-kopa;

- Ana cbpoca Tpex HeBepHbIx NonbITok BBoAa MVH-kona KapTsi,

- ONF NoJfly4eHns MHOopMaLMKM Mo onepaumsam, COBEPLUEHHbIM C UCMONb3oBaHeM KapTbl n
(1n) ee PekBU3NTOB;

- AN aHHYMpPoBaHWs KapTbl, BbINYLLEHHOW Ha ero UMS.

1.3. ObcnyxmBaHme KapTbl OCyLLECTBASETCS B COOTBETCTBMM C [OrOBOPOM, BHYTPEHHNMMU
OOoKyMeHTaMu baHka v Tapmndamu.

1.4. C wncnonb3oBaHvem KapTbl MOXHO COBepllaTb crefytolme onepaumn (nepedveHb
onepauum, BO3MOXHbIX B KOHKpeTHOM [OK, onpegensercs TeXHUYeCKMMMU BO3MOXHOCTAMU U
cneymndmkon MOK):

- TIOJIy4eHMe HaNW4HbIX OeHeXHbIX CpefdcTB B npefenax [JOCTynHOro ocratka, C y4eTom
yCTaHaBnMBaeMbIx baHkoM u (Mnn) KIMEHTOM NIMMUTOB CyMM BblAauM HaNMYHbIX OEeHEeXHbIX
cpencTs B pyonsx MMP 1 (Mnu) B MHOCTPaHHOWM BantoTe, € TeKyLLero cHeTa;



- onnaTta ToBapoB, paboT M ycnyr ¢ ucnonb3oBaHnem KapTbl 1 (unn) ee PekBM3WUTOB B
npegenax [JoCTynmHOro octaTtka, C y4eToM yCTaHaBvBaeMblx baHkoM u (1nu) KnveHTtoMm numMmnToB
cyMmbl (cymm) onepaumm (-11), ocyulectensemon (-bix) C Ucnonb3oBaHuem KapTbi;

- pa3bnokmpoBska 3abnokMpoBaHHOW KapTbl;

- bnokuposka KapTbl;

- cmeHa MNMNH-kopa Kaptsl;

- cbpoc NMMH-koaa;

- nony4eHve MHMOPMaUMM Mo ornepaumsaM, CoBepLUeHHbIM C UCMOonb3oBaHWeM KapTbl U
(nnn) ee PekBN3NTOB (MPU HaNMYMK TaKOW TEXHNHECKOM BO3MOXHOCTN);

- MPOCMOTP OCTaTKa AeHeXHbIX CPeACTB Ha TekyLLeM cHeTe;

- WHble onepauuu, onpegeneHHble TeXHUYeCKMMM BO3MOXHOCTAMK 1 cneuundrkon MNMOK.

BaHk ocTaBnseT 3a cobor nNpaBo B N0HOOM MOMEHT N0 COBCTBEHHOMY YCMOTPEHMIO U3MEHUTb
Habop onepauunm, ycnyr n dyHKUMIA, CBA3AHHbIX C 00CyXnBaHnem Kapr.

1.5. KapTa MoxeT ObiTb NpuBa3aHa K TekyLeMy cdeTy B pyonax NMMP n (unn) K Tekywmm
cyeTaM B MHOCTpaHHoM BanioTe. Konnyectso m Baniota CHeToB, KOTOPbIE MOMYT ObITh MPMBS3aHbI K
KapTe, a Takxxe cnocobbl npmBsskm CHeTOB, ONPeaensoTcs TEXHNYeCKMMM BO3IMOXKHOCTAMM baHka.
B cnyyae, ecnu k KapTe OyayT npuBa3aHbl HECKONbKO TEKYLLMX CHETOB B PA3NINYHbIX BaMllOTaX, OAMH
13 HUX byaet ABnATbCH OCHOBHBIM TekyLIMM CHETOM AN MPOBEeAEHNS PacHeTOB MO OnepaLyvsamMm,
npenycMoTpeHHbIM HaCcTOALWMM [1opaaKOM.

1.6. K Tekywemy cdeTy no XenaHwio KnuveHTa BblOaeTca ofHa WM Heckonbko Kapt
(ocHoBHast (-ble) u pononHuTenbHas (-ble)). Ycnosus [loroBopa, Kacawouimecs KapTbl,
PaCnpoCTpaHATCA Ha BCce KapTbl 04MHaKOBO.

1.7. KapTa 3awuuieHa OT HeCaHKUMOHMPOBAHHOMO wcnonsb3oBaHua [MMH-kogom. [lpw
nonyyeHumn Kaptol epxatens Kaptol nonyyaet MNUH-Koa, creHeprpoBaHHbIN BaHKOM.

MNH-kog reHepupyeTcst baHkoMm ¢ cobrniofeHnemM KoHMUAEHUMANbHOCT U nepenaeTcs
Hepxatenio KapTbl cnefyiowmMmy cnocobamm:

- NyTeM OTNPAaBKM TEKCTOBOIO COOOLLEHWS HA OCHOBHOW ABTOPU30BaHHbIN HOMEP MODUTbHOM
CBA3N,

- UHbIMM CNocobamMu, ncknodatoLmmMmy goctyn K NMNH-koay KapTbl TpeTblx 1L, (B 3TOM Cryyae
MNH-kog OO coBeplleHUs MepBOKW onepaumm Noanexmt obssateNlbHOW CMeHe [epxaTtenem
KapTbl).

WNHpopmaums o MNH-kodax B baHke He xpaHuTcd. JepxaTens Kaptbl MOXeT cMeHUTb [TNH-
ko B OtoeneHwn baHka, npy HanM4umM TEXHWYeCKOW BO3MOXHOCTM — B baHkomate wmnn B
MnatexHoM TepMuHane, a Tak xe nocpeactsoM Komnnekca. CmeHa MMH-koga MoxeT ObiTb
OCyLLlecTBfIeHa nyTemM ogHOBpPeMeHHOro BBofa epxartenem Kaptbl ctaporo v Hosoro [MNH-koaa,
a Takxxe nytem copoca MMH-kona. Mpw cobpoce NMUH-koaa HoBbIn MNH-kog reHepupyeTcs baHkom
1 nepepaetcs depxatenio KapTbl 0AHNM K3 BbllLeNepedncieHHbIX CocoboB.

Be3 npasunbHoro seeneHus MNH-kona npoBeneHve onepauuii ¢ Kapton HEBO3MOXHO (3a
NCKIIOYEeHMEM Onepaumin NPOBOAMMbBIX C WMCNONb30BaHMEM PekBu3nTOB KapTbl MAM B WMHbIX
cnyyasix, npenyCMOTPeHHbIX HACTOSALLMM TopsAKOM).

Hep>aTtenb KapTbl MOXeT ocyLLecTBNATL onepaumm ¢ Kaptom B TCIN 0e3 BBegeHus MMH-kona
B CyMMe, He MpeBbillatowen NMMAT, YyCTaHOBEHHbIM baHKOM (Mpr HanMymMm Takom TEXHNHYeCKOoM
BO3MOXHOCTM). [Mpn NpoBefeHuM AaHHbIX onepaumi npeabssnerve Kaptol ee [epxatenem B TCI
ABNSEeTCA 00A3aTeNbHbIM.

1.8. MMpwn HenpaBunbHOM Habope MWH-koma Tpu pasza nogapsn Kapta Onokupyetcs, u
BbINOJSIHEHNME OnepaLMi C MoMoLLbio KapTbl CTAaHOBUTCS HEBO3MOXHbIM. Pasbnokuposka KapTsl,
3a010KMPOBAHHOW MO MpUYMHE HenpaBubHOro BBedeHus [MVIH-koda, ocyllecTBRSeTCs nyTem
cbpoca Tpex HeBepHbIx NonbiTok BBoAa MMH-koga KapTbl. Pazbnokunposka KapTbl MOXeT ObiTh
npomssegeHa B OtvheneHnn baHka npu npegvasneHun [Hepxatenem Kaptol OYJ1T wnnu
ANCTaHUMOHHO NocpeAcTBoM Komnuekca.

1.9. [HepxaTtenb KapTbl MMeeT NpaBo B nioboe Bpemsi 0TKazaTbCsl OT 00CNyXnBaHms no Kapre,
ANA Yero ponxeH caatb B OtaenerHne baHka nony4veHHyto MM Kapty, oopmMuUB 3adBneHue no
yCcTaHoBneHHom baHkoMm hopme, 1 npeabsasme LY.

B cnyvae otkasza [Lepxatens KapTtbl oT obcnyxuBaHus no Kapte, KapTa aHHynupyetcs.
AHHynNMpoBaHHas KapTta octaetcs B baHke.



[Mpu 3TOM ynnaveHHoe KnreHToM baHkKy KOMUCCUMOHHOE BO3HarpaXgaeHue 3a nogkioyeHme
KapTbl 1 ee 00Cy>XMBaHWe He BO3BPaLLaeTCs.

1.10. Aepxatens KapTbl BnpaBe MNPUOCTaHOBUTL 0bCNyXMBaHWe KapTbl, ohopMMB B
OtpeneHnn baHka 3asBneHWe MO yCTaHOBNEeHHOM baHkoM dopme 1 npeabsisus AYJ1, mnu
nocpenctsom Komnnekca. Bo3obOHoBneHWe obcnyxmBaHWe KapTbl OCyLIeCTBASETCA Npw
coBepuieHun [epxatenem KapTbl pacxofHow onepaumu no Kapte n (Mnn) ¢ MCNonb3oBaHMEM
PekBu3nToB KapThbl.

1.11. B cnyyae ecnu npy npoBeaeHun onepaummn ¢ Kapton unm nocpeactBoM ee PekBM3NTOB
onepaums He 3aBepLUMTCS ycnelwHo, baHk BnpaBe 3a0N0KMpoBaTh Ha TekyleM cHeTe AeHexXHble
CpeAcTBa B CyMMe onepaumn, kotopas He bbina ycnewHo 3aBeplueHa. KnueHT obs3aH B TedeHue 5
(nsT) paboyrx fHeW Co LHS MOyYeHUsl COOTBETCTBYIOLLErO YBEAOMIEHMS ABUTbCS B baHk Ang
BbIACHEHVA TPWYMH He 3aBepLUeHWs orepauun 1 yperympoBaHmMs CropHbIX BOMPOCOB. [1o
NCTEYEHWNI YKa3aHHOMO CPOKa, MPW OTCYTCTBMM MUCbMEHHbIX NpeTeH3nn KnmeHTa no onepaumm,
KnueHT nopy4aeT baHKy cnmcatb 3a0noKMpoBaHHble AeHEXHble CpefcTBa C TekyLlero cyeta w
OCYLLLeCTBUTb 1X NepeBof, NonyyaTesio CpencTs.

1.12.KnneHT 00f3aH CaMOCTOATENIbHO KOHTPONMPOBATb COCTOsSIHME Tekyllero cyeta W
LBUXXEHME AEHEXKHbIX CPEACTB N0 HEMY, OCTaTOYHOCTb CPEACTB Ha TekyLLeM cHeTe, HeoOXoANMbIX
ON1F OCYLLeCTBfIeHNA onepaumn n ynnatbl baHKy CyMM KOMUCCMOHHOMO BO3HarpaXXaeHus B
COOTBETCTBUM C Tapudamu.

1.13. Cwucnonb3oBaHneM KapTbl 1 (1nn) ee PekBnsnTos depxkaTenb KapTbl MOXET CoBepLUaTh
onepaLmu B BanoTe OTIMYHOW OT BanioTbl Tekyliero cyeta KnveHTa, npmssasaHHoro k Kapte, no
KOTOPOMY OCYLLLeCTBNAeTCs onepauud. Ecnm BanioTta onepauym otnm4aeTca OT BaioTbl TekyLero
cyeTa, npvBszaHHoro Kk Kapte, npowv3BogmTtcs nepecdeT (KOHBEpTaLUMs) CyMMbl onepaumu no
KypCy, yCTaHOBMIEHHOMY baHKOM Ha fieHb CnNCaHUA CyMMbI ornepaLmm ¢ TekyLLero cyeTta.

B cnyyae oTCyTCTBMA UMM HELOCTAaTOYHOCT AEeHEXHbIX CPeACTB Ha TekylleM cyete KnneHrta,
npuBsA3aHHOM K KapTe, B BaoTe COBepLUaeMOW onepaumm C Mcnonb3oBaHvem KapTbl 1in ee
PekBun3ntos, KnveHT nopy4aet baHky, npu Hann4um y baHka Takon TeXHMYeCKOM BO3MOXHOCTH,
OCYLLLeCTBUTb KOHBEPTALMIO AeHeXHbIX cpencts ¢ OCHOBHOro Tekyllero cyeta, NpUBA3aHHOMO K
Kapte, Ha Tekywmn cyeT KnueHTa, npmBasaHHbIV K KapTe, B BasloTe cOBepLUaeMOou onepaLmm, B
CyMMe, HeoOXOAMMOW AN OCYLLECTBEHNS onepaLmmn no Kypcy, yCTaHOBIEHHOMY baHKOM.

B cnyyae coseplleHus onepaumm ¢ Kaptom mnm nocpedcTBOM ee PekBM3WTOB B BasioTe
Tekywero c4eta KnveHta He npuedasaHHoro Kk Kapte, KnueHT nopydaer baHky, npy Hanudum y
BaHKa Takom TeXHNYECKOM BO3MOXXHOCTW, OCYLLLECTBNTb CMCaHWe AeHeXHbIX cpencTs ¢ OCHOBHOMO
Tekywiero cyeta, npusdA3aHHoro K Kaprte, Mo Kypcy YCTaHOBfIEHHOMY baHKoOM, B CymMme,
HeODOXOAMMOW A5 OCYLLECTBIIEHMS OnepaLmu.

B cnyyae 3a4mcnenmsa OeHeXHbIX CpeacTB Ha TekyLWwmm CHeT MO OTMEHEHHbIM /OCNOPEHHbIM
onepauusiM, CoOBepLUEHHbIM C 1UCMoMb3oBaHeM KapTbl 1 (1nn) ee PekBM3WUTOB, B Cllydae, ecnm
BanoTa TeKkyLlero cyeta, No KOTOPOMY Oblna OCyllecTBIeHa onepaums, U BanoTa onepaumn
OT/INYHbI, BO3BPAT AEHEXHbIX CPeACTB MPOM3BOANTCA B BastoTe Tekyllero cyera, Mo KOTOPOMY
Oblna ocyLLecTBIeHa onepaums.

MNepeyeHb onepaLmit, KOTopble MOryT ObITb COBepLUeHbl KNIMEeHTOM € MCNoNb3oBaHMeM KapTbl
n (Unn) ee PekBM3NTOB B BasioTe OTSIMYHOW OT BasioThl TeKyLLEero cyeTa, npuesasaHHoro kK Kapte,
onpepenaeTcd baHkoM CaMOCTOATENbHO.

1.14. MpepcraButens Npu nony4eHnt KapTbl, BbINYLWEHHOM Ha €ro UMS, B «AHKeTe KIINeHTa -
(PU3M4ECKOro MLa» MOXeT yka3aTb KoLoBoe CJI0BO U ABTOPM30BaHHbIE CPeACTBa CBA3M.

B cny4ae ecnu ykasbiBaembl [MpefncraButeneM B «AHKETe KIMEHTa — (PU3NYECKOro nunua»
aBTOPWN30BaHHbI HOMep TenedoHa (cTaumoHapHon 1 (1) MobunbHOM CBA3M) 1 (UnKn) agpec
3N1EKTPOHHOM MOYTbl paHee Obln yka3aH B KayecTBe ABTOPW3OBAHHOMO CPeACTBA CBA3M VHbIM
KnueHToMm baHka, baHK BnpaBe OTKa3aTb B PErmcTpaumm Takmx HOmMepoB TenedoHoB 1 (1nn)
afipece 31eKTPOHHOM NOYTbI B kKavecTBe ABTOPM3OBaHHbIX CPeacTB CBA3M [MpeacraBuTens.

ObcnyxmBaHue [peactaButens no KogoBOMy C/IOBY OCYLLECTBAAETCS B MOpsaKe,
npenycMotpeHHoM lNMpunoxeHmnem Ne 4 k [lorosopy.

Ins  npenoTBpalleHns HecaHKUMOHWPOBAHHOMO McMonb3oBaHMa KapTbl K (Mnu) ee
PekBM3UTOB W1 MoOJflyd4eHUs WHMOPMaUMM O COCToAHMM CyeTa KnveHTa TpeTbuMMU Nnuamu
MpeactasuTenb BnpaBe KM3MeHaTb KomoBoe cnoBo, obpatmBwnce B OtneneHne baHka w
npenobasye Y.



BaHK He HeceT OTBETCTBEHHOCTW 3@ YObITKM, NPUYMHEHHbIE KNMEHTY, B Cllyyae, ecnu 3afaHHoe
MNpencrasutenem Kogosoe C/10BO 1 ABTOPK30BaHHbIE CPeACTBA CBA3M CTaHYT OOCTYMHbI TPETbUM
nMuaM no ModbIM NPUYMHAM UM 0OCTOATENBCTBAM, B TOM YMcCe C cornacus unu 6e3 cornacms
MNpencrasuTens.

B cnyyae ecnv MpeacraButenem, 3akio4mBLIMM HacTosWmA JoroBop, Obiny 3agaHbl Kogosoe
CNOBO W ABTOpPM30BaHHble CpenacTBa CBA3M A0 nonydeHus KapTbl, 0DCNyXmBaHMe ero
OCYLLEeCTBNAETCA MO paHee 3aaHHbIM MM Koo0BOMY CNOBY 1 ABTOPM3OBaHHbLIM CpefCTBaM CBA3N.

KnueHT He BNpaBe M3MeHATb 3afaHHble peacrasutenem Kogosoe cnoso M ABTOPU30BaHHbIE
cpencTBa cBsizn. KomoBoe CnoBo M ABTOPU30BaHHbIE CPeACTBA CBA3W MOMYT ObiTb M3MEHEHb
TOJIbKO CaMUM [peacTaBUTeNeM.

1.15. T1pn HANVYUN TEXHNHECKOW BO3MOXHOCTU C MOMOLLbIO KapTbl MOXET OCyLLECTBAATHCA
obmeH MHdOopMaumern ¢ ApYrMMn opraHm3aumaMmn, ecim AocTyn K Takor nMHdbopmMaumm bynet
npenocrasneH baHky ee BnagenbLeM.

1.16. KnneHT MOXeT Co3haTb VHOWBUAYaNbHbIV/YHUKANbHbIV ON33aWH NIULEBON CTOPOHbI
KapTbl 04HMM 13 CledyioLmnx cnocoboB:

- BblOpaB Am3arH KapTbl U3 MMetoLlencs B baHke ranepen amM3anHos;

- NpenocTaBMB baHKy B 3N1E€KTPOHHOM BUAe M300paxeHune, B TOM Yncie poTonsodbpaxeHue,
nMeloLLeecs B pacrnopskeHnn Knventa (manee — m3obpaxeHue) Yepes calT baHka Mn MHbIM
CNocoboOM, COrnacoBaHHbIM € baHKOM.

MpenoctaBnsemMoe KnneHToM n3obpaxeHue JoNXKHO COOTBETCTBOBaTh TpeboBaHMAM baHka.
B cnydae HecooTBeTCTBUSA NpeacTaBnseMoro KnveHtom nsobpaxeHus TpeboBaHusM baHka, baHk
BNpaBe oTka3aTb KnuneHTy B ero pasmelleHnm Ha Kapte. baHk yBegomnseT KnveHta oo ogobpeHunm
NN 00 OTKNOHEHUM MpPeaCTaBNeHHOro M300paXeHus MyTemM HamnpaBfeHUs COOTBETCTBYIOLLEro
CoobLLEHMNA Ha HOMep MODUNBHOrO TenedoHa WUNUM adpec SMEeKTPOHHOM MOYThl, YKa3aHHble
KnueHTOM npwn HanpaeneHun B baHK M300paxeHus, Unu NoObIM MHBIM AOCTYMNHbIM BaHKy
cnocobom. B HanpasnsemoM KnneHTy coobuieHnn ob ofobpeHnm n3obpaxeHus baHk ykasbiBaeT
NOeHTUUKATOP K300paxeHns, KoTopbl KnneHT o00s3yeTca cooOWMTb Npu ohopMIeHNN
3asBMIeHMS Ha BbIMyck BaHKoBCKoW (NnacTrkoBow) pacdeTHom (aebetosont) KapTel MC «Paayra».

MNpwv npenocTaBneHn un3obpaxeHus, KnveHT rapaHTMpyeT, 4YTO MMeeT MpaBo UM
NoNb30BaThCs M PACNOPSKATLCS, B TOM YMCIEe MMEET NPaBO Ha ero npenoctasneHve baHky ans
pa3sMelleHns Ha KapTe, 1 4To Takoe M300pakeHne He HapyLlaeT NMpaB W 3aKOHHbIX MHTepPecoB
TPeTbMX NKLL, B TOM YMCSIe NpaBa YacTHOM COOCTBEHHOCTU, HEMPUKOCHOBEHHOCTU NUYHOWM XIN3HU,
NCKMOUNTENbHBIX (MMYLLECTBEHHbIX) MPaB 1 MHbIX NPaB.

KnueHT obs3aH yBEAOMWUTL MWL, 3amedaTieHHbIX Ha n300paxeHnn, 1 (Unn) 1Ux 3aKOHHbIX
npeacTaBuTenen o TOM, YTO JaHHOe M3obpaxkeHe OyaeT MCNofb30BaHO AN Pa3MelleHus Ha
KapTe, 1 nony4uTb cornacue AaHHbIX UL, Ha Takoe 1crnonb3oBaHue. Mo TpeboBaHMio baHka KnueHT
obs3yeTca npenocTaBUTb baHKy yKa3aHHOE MNMCbMEHHOe cornacmMe L, 3amneyvaTieHHbIX Ha
npenctaBneHHoM KiMeHToM 1300paxeH U (M) X 3aKOHHbIX NpeacTaBuTenen.

M30b6paxeHne Ha KapTe C uHAMBMAYaNbHbIM/YHMKANbHLIM AM3aNHOM MOXeT VMETb
He3Ha4YnTEeNbHbIe OTNMYNS OT M300paxkeHus, npeacTtaBneHHoro KnuMeHToMm, UM yKa3aHHoOro B
ranepee am3ariHoB baHka BBMAY OCODEHHOCTEM HACTPOMKM LiBeTonevat (KanmbpoBKM) npu
HaHeceHWM n3obpaxeHnsa Ha KapTy. baHk BnpaBe 6e3 0oNONHUTENBHOMO yBedoMNeHNs KnmeHTa
obpabaTbiBaTh M300paxeHWe cneumanbHbIMU MPOrPaMMHbIMK  CpeacTBaMU ANS  YNyYLLEHWNS
KayecTBa M300paxKeHus, a Takke M3MEeHWTb LiBET TOBAPHOro 3HaKa W HanMeHoBaHUs baHka no
CoOCTBEHHOMY YCMOTPEHMIO.

KnueHT cornallaeTtcs 1 NOHMMAET, YTO BCE MPaBa Ha CO3AaHHbIV An3anH KapTel npuHagnexar
BaHKy B Te4eHMe BCero cpoka aencramsa Kaprtol.

MNocne nonyyeHns yBegomneHus banka 06 onobpeHun nobpaxenmsa KnneHT B TedeHne 14
OHen MoxeT odOopMUTb 3asBfEHMEe Ha BbIMyck OaHKOBCKOW (MN1acTMKOBOW) pacyeTHOM
(nebetoBon) Kaptbl MC «Panyra» B cootBeTcTBUM € N.1.1 HacTosilero Mopsaka. B cnydae ecnn
KnueHT He obpaTuncs B baHk ansg oopmMneHus 3asBneHre Ha Bbinyck 6aHKOBCKOW (MNacTMKOBOW)
pacyeTHon (mebetoBor) Kaptbl MC «Pagyra» B TeYeHMe yKa3aHHOro Cpoka, baHk BrnpaBe He
OCYLLeCTBNATb XpaHeHe n3obpaxeHus KnmeHta.

B cnyyae BbiOopa Au3arHa KapTtbl M3 MMetollencs B baHke ranepen amsamHoB, KnueHTt
ohopMnIfeT 3asBeHMe Ha BbiNyck OaHKOBCKOM (MnacTukoBon) pacdetHon (aebetosoit) KapTsi MC
«Papyra».
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Mpwn Bbloayve baHkoM KapTbl C MHAMBMAYANbHBIM/YHUKANbHBIM AM3arHOM KnueHT obsi3aH
NpOBEPUTb Ka4YeCTBO WHAMBUAYANIbHOIO/YHNKaNbHOTO [OM3alHa, HaHeCeHHOro Ha JMLEBYIO
ctopoHy Kaptbl. MoanucaHHoe [Oepxatenem Kaptbl CBMAETENbCTBO O MOfyveHW GaHKOBCKOM
pacyeTHon (AebeToBOW) NIACTMKOBOW KapTbl 1 MOAKOHEHUM ee K [TnaTexxHon cncteme «Papyra»
B 3A0 «ArponpomMbaHk» noaTBepXAaeT akT OTCYyTCTBUS npeTeH3un KnneHTa OTHOCUTENbHO
Ka4ecTBa BblAaHHOW KapTbl C MHAMBUAYANbHBIM /YHUKANbHBIM AN33aNHOM.

BaHk BrpaBe oTkazatb KnueHTy B Bbinycke KapTbl € WHAMBUAYANbHbIM/YHWKAbHBIM
LOV3aMHOM B CJly4ae BO3HWKHOBEHWS TexHWYeckux cHoeB/HencrnpaBHocTer obopynoBaHMs,
npmMBenLMX K HEBO3MOXHOCTM BbiNycka baHkoM KapT ¢ WHOMBMAYANbHBLIM/YHUKANbHBIM
OMN3aNHOM.

1.17.B cnyvae e KapTta Oyner yhepxaHa (3axBadveHa) [natexHbiM TePMUHANOM
/BaHKOMaTOM Mo Kaknm-11bo nprymHaM (B YacTHOCTK, eciv KapTa Obina aHHynMpoBaHa 1 (1nn)
3a0nokMpoBaHa, MNPV BO3HWKHOBEHUU  TeXHWYeckmx cboeB B  paboTe  [natexxHoro
TepMnHana/baHkomMaTta, B Cflyd4ae He CBOeBPeMeHHOro ussnedeHus Kaptbl M3 [lnatexHoro
TepMmnHana/baHkoMaTa B Te4eHWe  YCTAaHOBJIEHHOrO  Ha  KOHKPeTHOM  [natexHowm
TepMunHane/baHkomate nepuoda BpemeHn (obbiHO, 30 (TpuAauatb) CekyHA, C MOMeHTa
npennoxexus MnatexxHoro TepMmHana/baHkomate nony4nts KapTy) vnm no opyrm npuymnHam)
Hepxatenio KapTbl HeobxoamMmo 0bpatnTecs B baHk no tenedoHy 16-61 nnu B OTaeneHne baHka
3a nHhopmMaumen, B kakoM OTaeneHnmn baHka OH MOXET NoNyYUTb yaepKaHHyto (3axBayeHHYI0)
Kapty.

Mpu nony4eHUn yaepkaHHom (3axBadeHHon) KapTbl B Otaenenumn barka depxatens KapTbi
npeabasnset AYJ1 n nognuceiBaeT CBNAETENBCTBO O BO3BPaTe OAaHKOBCKOW (MNacTMKOBOW) KapTbl
MnaTexHon cuctembl «Pagyra». B cnydae ecnu ypepxaHHas (3axBadeHHas) [naTexHbim
TepMuHanoM/baHkomaTom KapTa bbina aHHynMpoBaHa, Takas KapTa BO3BpaTy He MOANEeXMT.

2. NMPABA 1 OBA3AHHOCTW OEPXATENA KAPTHI

2.1. Depxatenb KapTbl Bnpase:

2.1.1. Wcnonb3oBaTb KapTy ans 6e3HannyHomn onnatel ToBapos, pabot v ycnyr B TCM u (1nm)
B [11aTeXXHOM TepMuHane, AN Nony4eHns HannYHbIX AeHeXHbIX cpencts B OtaeneHvax baHka u
BaHkoMaTax B mpepdenax yCTaHoBMEHHbIX baHKoM 1 (Mnn) KnneHToM NMMWTOB, OCYLLECTBASATb
MHble onepauymn B COOTBETCTBMM C HACTOALLMM [TOPALKOM.

2.1.2. OTKazatbCs OT OCyWEeCTBAeHUs onepaumn npu nomowm KapTel B nopsgke,
npeayCcMOoTPeHHOM HaCTOALLMM [TopALKOM.

2.1.3. WNHble npaBa, npenycMoTpeHHble [JoroBopom.

2.2. [epxatenb KapTbl 0693aH:

2.2.1. MpeanprHMMaTh BCe Mepbl Ans Hepasrnawenus MNMNH-kopa n PekBnsnToB ero KapThbl.
B cniyqae nopmo3sperus, 4to MH-kopn cTan M3BecTeH NoCTOPOHHEMY (HeynmoNmHOMOYEHHOMY) NnLL,
Hepxatenio KapTbl HeobxoammMo npomssecty cMeHy MNH-kopaa. [epxatens KapTel MOXeT MeHsATb
MNH-KoL HeorpaHM4eHHOe KONMYecTBo pas. B cyiyvae nofospeHus, 4To PekBr3nTel KapTbl cTanu
M3BECTHbI MOCTOPOHHEMY (HeymonHoMoudeHHoMY) nuuy, [Hepxatemo KapTtbl Heobxogmmo
HemeZneHHo coobwmtb 06 3ToM B baHk ans OGNoOkKMpoBaHWS /aHHYyNMpoBaHWUs KapTbl B
COOTBETCTBMM C HACTOALLMM [TOPALKOM.

2.2.2. MNpeanpuHMMaTh BCe Mepbl ANs NpedoTBpalleHus yTpaTtbl (yTepy vnm XuweHus)
KapTbl.

2.2.3. 3a nogkioyeHne KapTbl k MnatexxHon cncteme «Pagyra» n ee obcnyxunaHve KnmeHt
00s3aH onnayneaTh ycnyri baHka B pasmepe, ycTaHoBNEHHOM Tapudamm baHka.

BaHK cnncbiBaeT CyMMYy KOMMWCCMOHHOIO BO3HarpaXaeHws 3a nofkodeHve KapTtbl K
MnaTexHon cucteme «Papyra» c Tekyllero cyeta B pyonax MMP KnueHta npu npuHATAM OT
KnuveHTa 3asBneHus Ha BbiNyck GaHkoBckow (nnacTtmkoBomn) pacdeTHoun (aebetosom) Kaptbl MC
«Papyra». ECnnM Ha MOMEHT BbicTaBneHUs baHkom TpeboBaHMA 06 onnate KOMWUCCMOHHOIO
BO3HarpaxnaeHus 3a nogkodveHme Kaptbl K MnatexHon cucteme «Pagyra» LOCTyMnHbIN OCTaTOK
LlEHEeXHbIX CPEACTB Ha TekyLeM cyeTe B pyonax MMP bynet HefocTatodeH A1 onaTthl yKazaHHOro
KOMUCCMOHHOMO BO3HarpaxaeHus, baHk Bnpase cnvcatb HEQOCTAOLLYIO CYMMY KOMUCCMOHHOIO
BO3HarpaxnaeHus co Bcex c4eToB KnvieHTa, OTKpbITbIX B baHke. Mpy cnncaHum OeHexXHbIX CpeacTs
B MHOW BasloTe, YeM BantoTa 00s3aTeNbCTB, KypC NepecyeTa ycTaHaBNMBaeTcs baHkoMm.



Onnata KOMUCCMOHHOMO BO3HarpaxkaeHus 3a obcnyxreaHme KapTbl, BbloaHHOM [lepxaTento
KapTbl, OCyLLeCTBAAETCA B CJlefyIoLLEeM Nnopsake:

1. baHk BbicTaBnseT KnueHTy TpeboBaHne 06 onnaTe KOMUCCMOHHOIO BO3HarpaXxaeHus 3a
obcnyxmBaHne Kaptbl K ero Tekywemy cyety B pybnsx NMMP ¢ nepsoro no fgecstoe 4mcyio
oT4yeTHOro mecsiua (baHK BnpaBe BbICTaBUTb AaHHOE TpeOOoBaHME M B MHOW NEPUOA OTYETHOIO
Mecsaua). B cnydae otcytctBua y KnnerTa Tekyllero cyeTa B pyonax MMP, BaHk cnncbiBaeT cymmy
KOMMCCMOHHOIO BO3HAarpakaeHus 3a obcnyxxumeaHme KapTbl ¢ Apyrmux cqetoB KnveHTa, OTKPbITbIX
B baHke. KnuneHT 0bsi3aH obecneyntb LOCTAaTOMHOE KOSIMYECTBO [OEHEXHbIX CPeACTB Ha CBOMX
cyeTax, OTKPbITbIX B baHke, Ang onnatbl KOMUCCUMOHHOIO BO3HArpaxkaeHus 3a obCnyXuBaHue
Kaprbl,

2. Ecm  npw  BbiCTaBneHWM baHkom  TpeboBaHWs 00 onnate  KOMWUCCUMOHHOMO
BO3HarpaxaeHuns 3a obcnyxxmBaHne KapTbl k Tekyuiemy cqeTy B pybnsix NMMP LocTynHbIn ocTaTok
LleHEXHbIX CpefcTB Ha TekyleM cHeTe B pybnsix [MMP OyaeT HegocTaToydeH Ans onnaTbl yKa3aHHOMO
KOMMCCMOHHOIO BO3HarpaxzaeHus, baHk BbicTaBnseT TpeboBaHMe O CNMCAHWMK HepoCTaloLen
CYMMbl KOMUCCMOHHOIO BO3HarpaxmnaeHus 3a obcnyxuveaHme KapTtbl KO BcemM cieTaM KnuveHTa,
OTKPbITbIM B baHke.

Mepurop onnaTbl BbICTaBNEHHbIX TpeboBaHM cocTaBnseT 60 (WecTbaecsT) AHen ¢ MOMeHTa
hopMMpoBaHMS TpeboBaHWA MO onnaTe KOMUCCMOHHOMO BO3HArpaxaeHus 3a obCnyXxuBaHue
KapTtbl.

B cnydae, ecm KnwveHT He noracuT 3af40/KEHHOCTb MO onnate  KOMWCCMOHHOMO
BO3HarpaxxaeHus 3a obcnyxumeaHne KapTbl B TedeHne 90 (AeBAHOCTO) AHEN C AaTbl OKOHYaHWS
nepuvoda onnaTtbl MepBOro BbICTaBNEeHHOrO TpeboBaHWs, KapTa MoXeT ObiTb aHHyNMpoBaHa
BaHkoM. Mo mcTeYeHUM ykazaHHOro nepwofa baHk TpeboBaHus 06 onnate KOMWUCCMOHHOMO
BO3HarpaxaeHuns 3a obcnyxureaHue KapTbl He BbicTaBnsieT. Ecnn KapTa He Obina aHHyMpoBaHa
Bankom, [epxatenb KapTbl Bnpase B NOCIeAylOWEM MCNONb30BaTb KapTy npu ycnosuu
noralueHns obpa3oBaBLUENCA 3a40MIKEHHOCTM MO onylate KOMUCCMOHHOIO BO3HArpaxaeHus 3a
obcnyxmnBaHne KapTbl, a Takxke onfaTtbl KOMUCCMOHHOrO BO3HArpaxkaeHWs 3a obCnyXuBaHWe
KapTbl B TeKyLLeM Nepuoae ee 00CNyXMBaHUS.

KommnccrmoHHoe Bo3HarpaxaeHue 3a oocnyxmBaHue KapTbl He B3MMaeTCs:

- B (Jly4ae UcTevyeHns cpoka aencreuns KapThl,

- B CJly4ae aHHynmpoBaHng KapTol;

- B VMHbIX CJly4anx, NpenyCcMoTpeHHbIX Jorosopom vnnv Tapudamm baHka.

2.2.4. ObecneunTb OepexHoe xpaHeHue W obpalleHne ¢ Kaptow. [ns coxpaHeHus
paboTtocnocobHocTn KapTbl Jepxatens KapTel foXeH npefoxpaHsTs KapTy oT dusnyeckmx,
XUMUYECKUX, TEPMNYECKNX, MArHUTHbBIX, 3NEKTPOMArHUTHbIX, 3MIEKTPUYECKUX U MHbIX BHELUHNX
BO34ENCTBUMN, MEXaHUYECKNX MOBPEXAEHUN, U3rMboB 1 TpeHus. B cnydae ecnn Kapta Oyget
yTpadeHa mnu noBpexaeHa TakuMm obpa3om, 4TO npoBefeHve onepaumn ¢ KapTton craHeT
HEBO3MOXHbIM, TO NMpW Bbinycke HoBoW KapTbl KnuneHT obsizaH onnatutb ycnyry baHka 3a
noakntoyeHme HoBow KapTbl K [naTtexxHom cncteme «Pagyra» B Cymme cornacHo Tapndam baHka.

2.2.5. B cnydae MexaHuyeckoro nospexpgeHmsa KapTbl, KOTOpoe MOXEeT MoBfiedb Mnop4y
obopyaoBaHusa baHka, Bnagenbuy KapTel HeobxoanMmMo obpatutbcs B baHk Ans BbiMycka HOBOW
KapTbl, npu 3TomM KnueHT obsa3aH onnatutb ycnyry baHka 3a nopgkntodeHne HoBon KapTbl K
MnatexHon cucteme «Papgyra» cornacHo Tapwudam banka. KnueHTy 3anpelaetcs B Ciyyae
MeXaHW4Yeckoro noBpexaeHus KapTbl CamMOCTOATENbHO MPOM3BOAUTE KaKMM-NMOO 0Opasom
MoamdburKaumio ee napameTtpoB (cknevBatb KapTy v Ap.), BCTaBnatb 4mn KapTel B Opyrue
yCTPOMCTBA.

2.2.6. VIHble 0653aHHOCTH, NpeayCMOTPeHHble [LloroBOPOM.

3.  TPABA N OBA3AHHOCT BAHKA

3.1. baHk Bnpase:

3.1.1. B cnydasax HapyweHus KnneHtom Jorosopa v (nin) HapylleHns Oepxatenem KapTbl
nopsaka nomnb3oBaHus Kaptol u  (MnM) BO3HWKHOBeHMs y baHka nodo3peHus Ha
HeCaHKLMOHNPOBaHHOe Kcnonb3oBaHne KapTbl/PekBu3nToB Kaptel v (Mnm) oCyLLecTBEHNS
onepauun, WMEeKLMX COMHUTENbHBbIM XapakTep WAXM BO3MOXHYIO CBfi3b C Jleranmsauuen
(OTMbIBaHMEM) [0XOMAOB, MOMYYEHHbIX MPECTyrnHbIM MyTeM, U (UHAHCMPOBaHWE Teppopr3Ma
corflacHo 3akoHopatensctBy MMP, a Takxe B clydae ecnn baHkKy CTano M3BECTHO O TOM, YTO
npenoctaBneHHoe KnveHTOM Mpu CO3OaHnM MHAMBUAYANbHOIO/yHUKaNbHOro Am3anHa KapTol



n30bpakeHne HapyLLaeT NpaBa 1 3aKOHHble NHTepPeChl TPETbUX NNLL, B TOM YMCNIe NpaBa YacTHOM
COOCTBEHHOCTM, HEMPUKOCHOBEHHOCTU JINYHOM XXM3HU, UCKITIOYMTENBHBIX (MMYLLECTBEHHBIX) NpPaB
M VIHBIX NPaB, MPUOCTAaHOBUTb BO3MOXHOCTb MCMONb3oBaHMs KapTel (bnokmposats Kapty) vnm
aHHynpoBaTb KapTy, a Takxke MpPUOCTaHOBUTb BO3MOXHOCTb MPOBEAEHUA Onepaumm ¢
ncnosib3oBaHneM Peksusntos Kaptbl, npeanpuyHUMaTte Mepbl Mo m3baTMio KapTbl, OTKas3aTtb B
BbINycke HoBOW KapTbl.
3.1.2. KnueHT npenoctaBnseT baHky npaBo coobLiaTh:

3.1.2.1. PabotogaTento MHdopMaumio o damMunmm, UMeHu, otdectBe KnueHta, o
TekyLMX cHeTax, OTKPbITbIX KIMeHTy, a Takke MHdopMaLmio o Homepe (-ax) NoakIIoYeHHoM (-bix)
Knuenty Kaptbl (KapT);

3.1.2.2. TpenctaBuTento MHGOPMaLMio 06 OCTaTKe AeHEeXHbIX CPeACTB, MMeLLMXCS
Ha Cyete KnmeHTa, a Takxke 0O onepaumsx, COBEPLIEHHbIX C UCMonb3oBaHWem KapTbl 1 (1nn)
PekBM31TOB KapTbl, BbINyLLEHHOM Ha Ma [peacTasuTens.

3.1.2.3.  TCI v NHOM OpraHmn3aLmm, B Nonb3y KOTOpon KNmnmeHToM oCyLLLeCTBAANNCD
nnatexu, nHdopMaLmio o Homepe (-ax) Kaptbl (KapT), npueasaHHbix kK CyeTy (-am) KnueHTa, o
HoMepe Tekyllero cyeta B pyonsax MMP, oTkpbiToro KnueHty, nHbopMaLumio 0 haMunmnm, MMeHn 1
oT4yecTBe KnueHta /Jepxatens KapTbl, a Takxke MHY0 HE0ODXOAMMYI0 MHOPMaLMIO.

3.1.3. YcraHaBnmMBaTh NMMUTbI CYMMbI MPOBEAEHNS KaK eQUHMYHOW onepaunn, Tak n CyMMm
onepauui, ocyLlecTBiseMblX C UCnofib3oBaHNeM KapTbl 1 (1nn) ee PeKBU3NTOB B TeyeHne [Hs
(Hemenn, mecsiua, roga). JIMMUTbI, YCTaHOBNEHHbIE BaHKOM, MMEIOT NPUOPUTET HaL, NUMUTAMW,
yCTaHOBNEHHbIMY KITMEHTOM.

3.1.4. Otkasatb [Hepxatenio KapTbl B Bbldadye HaNMYHbIX [OEHEXHbIX Cpencrs Mo
KapTe/coBepLUeHnM MHbIX onepaLmi ¢ ncnonb3oBaHnem Kaptsl n (nnn) PekBrantoB KapTbl cBepx
yCTaHOBMEeHHbIX baHkoM 1 (1nn) KnveHTom NIMMUTOB.

3.1.5. AHHynunpoBaTb Kapty B cfiy4ae HenonyyeHua ee KnveHtom/lpefcraButenem o
ncreveHnr 90 (AeBAHOCTO) KaneHAapHbIX AHeW C AaTtbl aMMccuKM (Bbinycka) KapTbl. B cnyyae
aHHYNIMPoBaHMA KapTbl CyMMbl KOMUCCMOHHOIO BO3HArpaXkaeHus, yaep>xxaHHole baHkom, KnnenTty
He BO3BpaLLaloTCA.

3.1.6. VHble npaBa, npenyCcMOTpeHHble [loroBOpoOM.

3.2. baHk 06s13aH:

3.2.1. B COOTBETCTBUW C AeNCTBYIOLLMM 3aKoHodaTenbcTBoM MMP 1 [loroBopom obecneyntb
CBOEBPEMEHHOe UV Hafnexallee BbIMNONHEeHWe nopydeHnn no TekyweMy cdety KnveHTa npu
NPOBEAEHNM oMnepaLuii C ncnonb3oBaHnem Kaptbl 1 (1nn) ee PekBM3NTOB.

3.2.2. VcnonHsTb MHble 0653aHHOCTM, NpeayCcMOTpeHHble [loroBOpoMm.

4. CPOK OENCTBWSA KAPTI
4.1.KapTa BbINyCKaeTca C OrpaHWYeHHbIM CPOKOM AEeNCTBUA, MO MUCTeHeHMU KOTOPOro
KnwveHty /lMpencraButenio Bbigaetcd Hoas Kapta Ha OCHOBaHWM MWCbMEHHOTO 3asBlIeHNS
KnueHTa Ha Bbinyck GaHkoBckow (nnactmkoBor) pacdetHoun (mebetoson) Kaptel MC «Pagyra»,
odpopmneHHoro B OtaeneHmn baHka nnu nocpencrsoM Komnnekca.
3a BbInyck HoBown KapTbl KnneHT ynnayneaeT baHKy KOMWUCCMOHHOE BO3HAarpaxkaeHve B
cooTBeTCTBUM C Tapudamy baHka.
MakcmanbHbI CpoK  aenctBus KapTbl onpepgensetcd baHKOM CamMOCTOSTENbHO U
YKa3bIBaeTCa Ha NMLEBOV CTOpoHe KapTbl.
Cpok genctBus KapTbl HaunHaeTcs co AHs Bbinycka Kaptel. Onepaumu no Kapte n (1nm)
C UCMNoMb30BaHMeM PekB13nToB KapTbl MOXHO CoBepLIaTh MO NOCNeAHUIA AeHb (BKITIOHUTENBHO)
MecsLa, YKa3aHHOro Ha nuvueBon ctopoHe KapTtbl. 10 ucTedeHMM cpoka penctBus KapTbl
Hepxatens KapTbl gonxeH B TedeHne 30 (TpuauaTty) oHen BepHyTb KapTy B baHk.
4.2. Cpok pgenctaus KapTbl, B cyydae npuoctaHoBnenus depxatenem KapTbl 06cnyxmBaHms
KapTbl cornacHo HacrodLero lNopsafka, He NnpoaneBaeTcs.

5. PACHETbI MO OMEPALIMAM NO KAPTE U (UJTXN) C NCNONb3OBAHMEM PEKBU3NTOB

KAPTbI

5.1. Mpwn ABTOpM3aUMKN Kakoml-nMbo onepauun no Kapte m  (Mnn) C MCNONb30BaHMEM
PekBm3nToB KapTbl BaHk OnokmMpyeT COOTBETCTBYIOLLYIO CyMMYy Ha Tekyulem cveTe KrmeHTa.
Kaxnas ABTOpM3aL g aBTOMATUHYECKM YMeHbLUIaeT cyMMy [JOCTYyNHOro OCTaTka OeHeXHbIX CPeacTs
Ha TekyLLeM cyeTe Ha BeNMY1MHY CyMMbl aBTOPX30BaHHOW OnepaLmm.



5.2. B cnyvae Hecormacus € CyMMOM  3aDNOKMPOBAHHBbIX [EHEXHbIX CPefacTB Mo
aBTOPW30BaHHOWM onepaunn (00 MOMeHTa ee cnucaHus baHkom ¢ Tekyulero cyeTa KnuveHTa)
KnueHT moxeT obpatutbca B OTtaeneHve baHka C MMCbMEHHbIM 3asBfeHveM. baHk MoxeT
npown3BecT pPa3bNoKMPOBKY CPEACTB MNPV HaMMYMKM  OCHOBAHUM, CBUOETENbCTBYIOWNX O
HenpaBOMEPHOCT UX BIIOKMPOBKM.

5.3. CnucaHue cyMMbl onepaumn ¢ TekyLlero cyeTa oCyLLEeCTBASETC He nNo3aHee paboyero
[OHS CNeaylollero 3a AHem COBEepLUEHWS onepaumm C UCMonb3oBaHnem KapTbl U (nnu) ee
PekBM3NTOB.

6. MOPANOK NOJIb3OBAHUA KAPTOW

6.1. Hepxatenb KapTbl He Bnpase nepefaBaTb KapTy, coobuwats MUH-koa v PekBu3nTbl
KapTbl apyromy nuuy. Becb puck HacTynneHus HebnaronpuaTHbIX NOCNeACTBUM, BO3HUKLLMX B
pe3ynbTaTe OCYyLLECTBIIEHNS onepaumii ¢ nomMollbio KapTbl U (1nn) ee PekBM3UTOB, MOnyYeHNs
CBeLleHWN O COCTOAHMM TeKkyLLero cyeta, nonyveHmns ¢ TekyLlero cHeta AeHeXHbIX CPeACTB NINLOM,
KoTopoMy m3BecTeH MNH-koa KapTbl 1 (1nn) PekBm3nTbl KapTbl 1y KOTOporo Haxoamutcs KapTa no
BOJIE UMM HEOCTOPOXHOCTW depxatensd KapTbl, HeceT KnueHT.

6.2. Kaptawn (nnn) PekBn3ntbl KapTbl He MOTyT ObITb MCMONb30BaHbI Lepxatenem KapTbl A1
COBEpLUEHNS onepaummn No onnate TOBAapoOB, PAabOT M yCnyr, 3anpelieHHbIX K peanusaumu
OeVCTBYIOLLMM 3aKkoHOoAaTeNnbCcTBOM MMP.

6.3. [Nna COXpaHHOCTU AeHeXHbIX CpefcTB Ha Tekyulem cyete [epxatenb KapTbl obs3aH
obecneymBaTb xpaHeHne Kaptbl, MVH-kona n PekBr3ntoB KapTbl B TarHe OT TpeTbux nuu,. B
cnyyae, ecnu nocsie nony4eHuns Kaptbl oT baHka MAH-koa v /vnu Peksrsntbl Kaptel 1/mnn Kapta
CTaHYT [OCTYMHbl TPeTbMM nMuaM no MobbiM  NpUyYMHaAM UM obcTosTenbCcTBaM, baHk
0CBODOX/AETCA OT OTBETCTBEHHOCTM 33 BO3HMKLUME B CBA3W C 3TUM Y KneHTa yobITKN.

6.4. [Mpu coBepLUeHMM onepaLmMm C UCnonb3oBaHnem KapTbl 1 (1nn) ee PekBr3nToB baHkoMm
MOXET MPOU3BOAMUTLCSA MPOBEpKa 3aKOHHOCTU MCnonb3oBaHus KapTbl 1 (1nn) ee PekBU3MTOB
HECKONbKMMK cnocobamu: ABTopKr3aLmMs onepaLmm, NpoBepka NpaBunbHOCTK BBoAda MNNH-koaa,
npoBepka NPaBMUIbHOCTM BBOAA PekB13nTOB KapTbl U ApYyriMmM cnocobamm No yCMoTpeHUIo baHka.

6.5. Tllocne coBepLUeHKs onepaLnmn C Ucnonb3oBaHvem Kaptol Lepxatento KapTtbl BbigaeTcs
LOKYMEHT, MOATBEPXAAIoWMM (DaKT COBepLUEHNs onepaumn, oPOpPMIEHHbIV B COOTBETCTBUM C
TpeboBaHMAMKM 3akoHodaTenbctBa MMP 1 BHYTpeHHUX OOKymMeHToB baHka. MNpu nonyyeHum
LOKYMeHTa, noaTeepxaalowero dakt coepleHns onepaumm, [epxatens KapTbl o0bsizaH
yOeauTbCcs B COOTBETCTBUM CyMMbl, NMPOCTABNEHHOM Ha 3TOM [OKYMeHTe, (haKTU4eckon cymme
onepauuu.

6.6. [poBeaeHve onepaumii c ncnonb3oBaHeM KapTbl 1 (1nn) ee PEKBU3UTOB, HEBO3MOXHO
B CJlydae, eJin:

- CPOK Aencteua KapTbl ncTek;

- KapTa 3abnokrpoBaHa /aHHYyNMpoBaHa;

- OeHeXHbIX CpefcTB Ha TekyLleM cHeTe He[oCTaTOYHO A1 COBepLUeHns onepaummu ¢ Kaptom
n (1nnu) c ucnonb3oBaHnem PekBur3nTos KapTsl;

- KapTa nmeeT kakme-nmbo MexaHUYeckme NoBpexaeHms.

6.7. KnveHT nmeeT NpaBo yCTaHaBMBATb JIMMUTBI PACXOL0BAHNA AEHEXHbIX CPefcTB npu
COBEpPLUEHNI onepaumii ¢ ucnonb3oBaHveM Kaptbl U (1Mnn) PekBu3ntoB KapTbl. YcTaHoBKa
OTMeHa JIMMUTOB MPOU3BOOMTCA Ha OCHOBaHUWM 3adABfeHua KrueHTa, MOLAaHHOro npw ero
obpatueHnm B OtaeneHne baHka vnm AUCTaHUMOHHO NOCpeAcTBOM Kommnekca, a npy Hanm4mm
TEXHNYECKOM BO3MOXHOCTW Takxxe B baHkomate 1 (1nun) B MNnaTexxHoM TepMuHarne.

JIMUTBI MOTYT ObITb YCTaHOBMEHbI KNeHTOM Mo ciefyolmM napaMeTpam:

- MaKC/MasbHas LOCTyNHas A1 COBEPLUEHNS onepaLunii ¢ ncnonb3oBaHnem Kaptsl 1 (1nm) ee
PeKkBM3NTOB CyMMa 3a onpefieneHHblI nepuog, (AeHb, KaneHaapHbI Mecsl);

- N0 BMAAM OOCTYMHbIX 48 coBeplleHns no Kapte n (1nu) ¢ ucnonb3oBaHeM PeKBU3NTOB
KapTbl onepaumin (nonydeHme HanmMyHbIX OeHEXHbIX CpeacTB C UCNoib30BaHWeM KapTbl, onnaTta
TOBApOB/paboT/yCcnyr C ucnosnb3oBaHueM KapTbl 1 Ap.).

YcraHoBneHme KnmMeHToM HOBbIX TIMMWTOB NpeKpaLLaeT AencTBMe NpeablayLmX.

KoMnccrmoHHoe BO3HarpaxaeHwve baHka 3a YCTaHOBKY/OTMeHy KnveHTOM N1MKUTOB,
onna4meaeTcsd KnmeHToM B pa3mepe, nNpedycMoTpeHHOM Taprdamm baHka.

6.8. Onepaumy OCYLLEeCTBAAIOTCA TOMBbKO MO BCTPOeHHOMY B KapTy MMKponpoueccopy
(4nny). Onepaumm No MarHNTHOWM Nonoce, UMetoLLEeNcs Ha KapTe, He MOryT ObiTb OCYLLIECTBNIEHbI.



6.9. MMpwu ytpate (yTepe munu xuieHnn) KapTbl, a Takxe B crydae ecnin PekBmanTtbl KapTbl
CTanM M3BECTHbI MOCTOPOHHEMY (HEYMOTHOMOYEHHOMY) 1LYy, B Lensax 130exaHns BO3MOXHOCTA
ncnonbsoBaHns KapTtel TpeTbMK nunuamu, [epxatenio KapTbl HeobxooMMo HemeafneHHO
coobwuTh 06 3ToM B baHK Ans OGnoKMpoBKM / aHHynMpoBaHUs KapTbl nyteM oOpalleHus B
OThenenve baHka C MUCbMEHHbIM 3asBieHVEM O ONOKMPOBKE / aHHynMpoBaHuM KapTbl,
npenbasye [YJ1, unn oUCTaHLMOHHO nocpencrsomM Komnnekca.

BaHK HeceT OTBETCTBEHHOCTb 3a COBepLUeHHble C NpoBefeHeM ABTOpM3aLMM onepauumn ¢
KapTow co gHs, cnepytoLlero 3a AHeM nofayu 3aasneHus depxatenem KapTel 0 ee OfOKMpPOBKeE.

3a 6nokMpoBKy/pPa3bNoKMpPoBKy/aHHyNMpoBaHne Kaptbl KnveHT ynnaymBaeT baHky
KOMUCCMOHHOE BO3HarpaXxxaeHve B pasmepe, npedycMoTpeHHoM Taprdamm baHka.

KapTta MoxeT bbITb pa3biokMpoBaHa Ha OCHOBaHWW 3asBneHns epxatens KapTbl, NOAAHHOIO
B OTmeneHwe baHka npu npegbasneHn UM AYJ1, nnn oUCtaHUMOHHO nocpenctsoM Komnnekca.

Hepxatens KapTbl MeeT NpaBo B Ntoboe BpeMs nocsie 01okMpoBKM KapTbl aHHYNMPOBaThL ee
Ha OCHOBAHWM NMNCbMEHHOTO 3asBNeHns 06 aHHyNMpoBaHMK KapTbl, obopmneHHoro B OtTaeneHnm
BaHka nnu nocpencrsomMm Komnuekca.

6.10.B cnyyae ecnn Kapta Obina aHHyNMpoBaHa Mo JOObIM M3 OCHOBAHWM, YKa3aHHbIX B
HacTosilwem [lopsafke, B AanbHenweM paboToCcnocoOHOCTbL  aHHYNMpPOBaHHOW KapTbl He
BOCCTaHaBMBaeTcd. CyMMbl KOMUCCMOHHOIO BO3HarpaxzaeHus, ynnadeHHbole baHky 3a BbIMyck U
obcnyxmBaHne KapTbl B TakoM crydae KnmeHTy He BO3BpaLLaoTCs.

6.11.B cnydae ytpathl (yTepu, xmwenus) KapTbl 1 apyroe, KnveHT Bnpase 00paTtntbcs B baHk
C MMCbMEHHbIM 3asBfIeHMEM Ha BbINyCcK HOBOM KapTbl. 3asBneHne Ha BbiMyck HOBOWM KapTbl MOXeT
ObITb 0hopmneHo B OToeneHnn baHka nnm nocpenctsoM Komnnekca, npy Hannymm TeXHNYECKOM
BO3MOXHOCTW.

3a Bbinyck Kaptol KnueHT ynnaymsaeT baHKy KOMWCCMOHHOE BO3HarpaxneHve B pa3mepe,
npenycMotpeHHoM Tapmdamm baHka.

6.12.0nepaumn C wmcnonb3oBaHneM PekBn3nToB KapTbl Moryt ObiTb OCYLLECTBMEHbI
Hepxatenem Kaptel B TCI1 nocpenctsom cetn IHTepHeT Nnpu hOpPMUPOBaAHUM 3aKa3a B UHTEPHET-
MarasuHe TCI, 3aK/o4MBLLIEM COOTBETCTBYIOLLEE COrfalleHme ¢ baHKoM, Unn ApyrumM cnocobom
NPy HaNMYUN Takon TEXHWNYECKOW BO3MOXHOCTW. [laHHble onepauuv MoryT ObiTb COBepLUEHbI
[lepxatenem KapTbl B npefdenax [JoCTynHOro ocratka, C y4eTom yCTaHaBnmMBaeMbix baHkoM 1 (1nn)
KnneHTOM NIMMUTOB CyMMbl (CymMM) onepaummn (-11), ocyLlecTBAsSeMon (-bix) C MCNOb30BaHMEM
KapTbl 1 (1nn) ee PekBM3NTOB.

Onepauum c ncnofb3oBaHneM PekBn3nToB KapTbl MOTyT ObITb OCYLLLECTBEHbI:

- nytem BBOoAa [epxatenemMm KapTbl B COOTBETCTBYIOLLME MO (DOPMUPYEMOTrO B NHTEPHET-
MarasmHe TCIl 3akasa PekBu3utoB KapTbl, Mpv  yCJIOBUX  YCMELLHOTO  MPOXOXOEHUS
LOMONHUTENbHOM  naeHTUdMKaumm  (aBTopusaums) [epxatens Kaptel (nytem BBOda B
COOTBETCTBYIOLLLEE MOJie aBTopU3aLMM O4HOPA30BOro Maposs, BbiCbINIaeMoro B Biae TeKCTOBOrO
COODOLLEHNSI Ha OCHOBHOW aBTOPU30OBAHHbIN HOMepP MobubHOro TenedoHa epxatens Kaptbl),
nnbo

- NpU MNONy4YeHWM COOTBETCTBYIOLMX TpeboaHu ot TCI, npu ycnosun, ecnn KapTa
3aperncTprpoBaHa B COOTBETCTBYIOLLEM NPOrpamMMHOM kKomnnekce /cepsucax TCIM, nnbo

- B MIHOM ropsagke, npefyCcMOTPeHHOM yc/10BMAMY [JoroBopa.

Kapta MoXeT OblTb 3apeructpMpoBaHa B MNPOrpaMMHOM  Kommnekce/cepucax TCI
cnegyoLmmMm cnocobami:

- camocToatenbHo  [epxatenem  Kaptbl B COOTBETCTBYIOLWLEM  MPOrPaMMHOM
komnnekce/cepsucax TCI, nytem ykasaHws PekBu3nTOB KapTbl, MpU YyCJIOBUU YCMELHOro
NPOXOXAEeHWs [OMONHNTENbHON naeHTMdMKaumm (aBTopmsaumm) (nytem BBoda [epxatenem
KapTbl B COOTBETCTBYIOLLEE Mone aBTopM3aLMy OOHOPAa3OBOro Mnaposis, BbICbINAeMoOro B BUAE
TEKCTOBOro COODLLEHMS Ha OCHOBHOWM aBTOPU30BaHHbIN HOMEP MOOMbHOro TenedoHa depxatens
KapTbl);

- baHkoM (nNpu Hanuumn y baHKa TakoW TEXHUYECKOM BO3MOXHOCTM) MO MOPYyYeHMIO
Nepxatensa KapTbl, obpatmslierocs B OTaeneHne baHka nMbo Ha OCHOBaHWM AMCTAHUMOHHOIO
pacnopsxerHus Hepxatend Kaptel, nepefaHHoro B baHk ¢ mcnons3oBaHnem KomoBoro cfiosa
(ecnn 310 nNpepycMoTpeHO MYHKLUMOHANbHBIMKU  BO3MOXHOCTAMK  Komnnekca), Nmbo Ha
OCHOBaHWW  OWCTAHUMOHHOIO  pacrnopsxeHnd KnwveHta, odopmieHHoro KnveHtoM Ha
ouuManbHOM caute baHka B ceTu VIHTepHeT npwu yCIoBMM  YCMELWHOro MNpOoXOoXAeHWs
LONONHUTENbHOW  MaeHTUdMKauMn  (aBTopusaumm) (nytem BBofda [epxatenem Kaptbl B



COOTBETCTBYIOLLiee MoJie aBTopU3aLLMmM OLHOPA30BOro Naposid, BbiCbIIaeMOro B BUAe TeKCTOBOro
COODLLEHNS Ha OCHOBHOWM aBTOPWM30BaHHbI HOMEp MobUbHOrO TenedoHa Jepxatens KapTbi),
ons dero KnueHt npepocrasnaeT baHky npaso nepepate TCIT nHpopmaumio o peksranTax KapTol
n (unn) gpyrve HeobxoOMMble CBeAeHus.

Mpu pernctpaumm Kaptel B TCT Jepxatens KapTol BNpase yka3atb OOMNONHUTENbHbIE YCII0BUS
ONA  CNUCaHUA  OeHeXHblX CPeACTB C  ero  Tekylwero cyeTa npw  nojydYeHun baHKom
COOTBETCTBYIOLLMX TpeboBaHMn oT TCT (Mpr HANMYNK TaKOV TEXHNHYECKOM BO3MOXKHOCTI).

B cnyyae pernctpaumm Kaptbl B nporpaMMHOM kKomnnekce /cepsuce TCI KnneHT nopyyaet
BaHKy NpoBOAUTL CNMCaHVe AeHeXHbIX CPeACTB C ero Tekywero cyeta npu MnonydYeHun
COOTBETCTBYlOWMX TpeboBaHui ot TCI (B 3ToM cCfiydae OOMNONHUTENbHas WAeHTUdMKaums
(aBTOPU3aUMs) [epxaTtens KapTbl MOXeT ObITb NMpoBefeHa no TpeboBaHMio baHka).

Hepxatens KapTbl npu nposefeHun onepaumin C UCNonb3oBaHnem Peksmsmtos KapTbl
CaMOCTOATENIbHO M 33 CBOW CYET 0DecneymBaeT NOCTOAHHYIO 3aLLNTY BbIYUCTIUTENbHBIX CPEACTB U
MOOUbHBIX YCTPOWCTB, NMOAKITIOYEHHbBIX K CeTU VIHTEpHET, OT HeCaHKLMOHMPOBAHHOMO AOCTYMNa W
BPELOHOCHOro NMPOrpaMMHOro obecrneyeHsi, B TOM 41cie MOOUbHBIX U (1M11) KOMMbIOTEPHbIX
NporpaMM-«BUPYCOB». baHK He HeceT OTBETCTBEHHOCTU 3a YObITKM, MpUYMHEeHHble KnneHTy B
C/1y4asx HEBbLINOIHEHVA MU HEHAANEXaLLero BbinonHeHns Jepxxatenem KapTbl LaHHOIO yC10BUS,
a Takxke B CJly4ae MCMNONb30BaHUA MODWILHOrO yCTPOMCTBA, HOMep TenedoHa KOTOPOro Obif
ykasaH [epxatenem Kaptbl B ka4ecTBe ABTOPM30BaHHOIO CPEACTBa CBA3W, TPETbUMU NULAMU C
cormacus v ©e3  cornacus  [epxatens  Kaptbl  (yTeps  MOOWIbBHOrO  yCTPOWCTBA,
HeCaHKUMOHNPOBaHHbIN JepxaTtenem KapTbl AOCTYN K MOOUIBHOMY YCTPOMCTBY U Ap.).

Onepauny, npousBefeHHble C  WCNOofib30BaHMeM  PekBM3nTOB  KapTbl, MNpPU3HAIOTCH
coBepLueHHbIMU [epxaTenemM Kaptbl. opydyeHue C ykasaHHbIMU B HeM PekBumsmtamu KapTbl
aBnaetca Ans baHka pacnopsXXeHVem Ha CMcaHme feHeXHbIX CpefcTs co CHeTa KnveHTa.

7. CASH BACK (K3ww63K)

7.1. 3a coBepuweHne [lepxatenem KapTbl onepaumm no 0Oe3HanMyHOM onnate
ToBapoB/ycnyr/pabot B TCIM ¢ ncnonb3oBaHvem KapTbl MOXeT ObiTb NpefycMOTpeHa Bbinnata
Cash back.

7.2. Pa3zmep BbinnadmBaemoro Cash  back 3aBMCMT  OT  CyMMbl  OMflaYeHHbIX
TOBapOB,/paboT/ycnyr 1 onpefenseTcs cornawlenmem Mmexay bankom n TCT.

7.3. Cymma Cash back 3auncnsercs Ha Tekywmm cyet KnueHTa B CpokM K B nopsake
onpegensemble baHKoM.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HebnaronpusTHble MNOCNEACTBUS, BO3HUKLUME BCNEACTBME He  UCNONHEHUS
[epxxatenem KapTbl 0083aHHOCTM MO XpaHeHuto B TarHe MWH-koda n (1nu) PeksuantoB KapTbl,
HeceT OTBETCTBEHHOCTb UCKITIOYNTENTIbHO KnneHT. baHk He HeceT OTBETCTBEHHOCTb 3a onepaunu,
coBepLUaeMble TPETbUMU IMLAMW MO YTEPSHHOW MM MOXMLLEHHOM KapTe C MCNOnb30BaHWEM
CTaBlero m3sectHoiM UM TH-kofdy, a TakXke Mo onepauusm, COBEpLUEHHbIM CO CTaBLUMMW
MN3BECTHbIMW TPETbMM JINLAM MO BOJIE WK HEeOCTOPOXHOCTU [epxatens KapTol PekBrsntamu
KapTbl.

8.2. baHK He HeceT OTBETCTBEHHOCTY 3a:

- HeBbIMosnHeHne (HecBOeBPEMEHHOe BbIMOMHEHME) CBOMX 0bs3aTenscTB no [orosopy B
pe3ynbTate HapyLeHua KnueHtom /Oepxatenem KapTtbl ycnosuin [loroBopa;

- OTKa3 B BblAa4ve HaNM4YHbIX JEHEeXHbIX CPedCTB CBEpPX YCTaHOBMEHHbIX baHkoMm u (1nu)
KnneHToM IMMUTOB;

- yObITKM, NPUYMHEHHble KNMeHTy, B CJlyHasx HeBbINoSIHeHWs UM 1 (unn) Oepxatenem KapTbi
ycnosun [lorosopa.

8.3. KnueHT HeceT OTBETCTBEHHOCTL 3a NoBpexeHue KapTbl B pa3sMepe NpUYUHEHHbIX 3TUM
BaHKy yObITKOB.

8.4. Tlpw paspelleHnn CNopoB M pasHornacum baHk n KnneHT Npur3HaloT opuanyeckyio
3HAYMMOCTb 3MIEKTPOHHbIX AOKYMEHTOB, C(OOPMMPOBAHHBIX B MIATEXHOW CUCTEME PACHETOB C
ncnonb3oBaHnem KapTtbl 1 (1Mnu) ee PekBM3UTOB, M WX 3IKBUBANEHTHOCTb [AOKYMEHTaM,
COBEpLUEHHbIM B NMCbMEHHOM (hopMe M 3aBepeHHbIM noanucamm CtopoH [lorosopa.

8.5. Tpu Bbinycke (3mmnccnm) KapTtbl C MHOMBUAYaNbHbBIM/YHUKANbHBIM - AM3aNHOM  C
HaHeceHWeM 1300paxeHns, NpefocTaBneHHoro KnmeHtom, KnmeHT HeceT OTBETCTBEHHOCTb Nepes,



BaHKOM U TPETbUMM LMK MO NI0ObIM NPETEH3MAM U UCKaM, KOTOPble MOTYT ObiTb NpeabsBreHbI
BaHKy B CBSI3W C HapyleHMeM aBTOPCKMX WM WHbIX MPaB, BbI3BAHHbIX Pa3MeLLleHNeM AAHHOMO
n300paxeHus Ha Kaprte.

B cnyy4ae BO3HWKHOBEHWS CMOPOB U (Mnn) NpenbsBeHNs TPeTbUMM NLaMmn baHky MCKOB O
HEeNpPaBOMEPHOM MCMOSb30BaHWUM M300paxeHns, KnveHT 0ba3yeTcs BO3MeCTUTb baHKy pacxonsbl,
CBA3aHHble C YperynvMpoBaHMeM YyKa3aHHbIX CMOPOB W pPa3HOrMacui, a Takke BO3MeCTUTb
NpUYMHEHHble baHKy yObITKM.



MpunoxeHne N2 3
K JJoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHWM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MNopsagok npenocrasneHns OBepapadra pUnN4ecKMM nuLam

1.1. baHk 0bs3yeTca npegocTaBnaTh KnneHTy no ero tpedbosaHmio OBepapadT B pyonax NMMP
B COOTBETCTBMW C HACTOALLMM [NMOPAAKOM.

1.2. OBepapadt npenocrasnaetcs KnueHty B npefgenax PacyetHoro numuta OBepapadrra,
KOTOpbIV onpedenseTcs Kak obulas cymMma npegocrtasnsemoro OBepapadta, He npesbilatoLlas
30% (TpvALAaTb MPOLEHTOB) OT CPeAHEMECHHOMO [JOXOAA, NOfNy4YeHHOro KMeHToM oT Y4acTHMKa
(-oB) 3apnnaTHOro NpPoeKTa.

MNop cpefHemMecaqYHbIM [OXOAOM B paMKax HacTodlwero [lopsgka MOHMMaeTcs CymMma
3apaboTHOM NnaThl U (MNN) MHbLIX BbINNAT, 3a4UCNEHHbIX Ha TekyLimi cHeT B pybnsax MMP KnnexTa
no nopyyeHuio YdacTHMKa (-0B) 3apnnaTHOro npoekta B TeveHWe nocneaHux 6 (wectw)
KaneHOapHbIX MecaueB ([anee — «pacyeTHbI Nepuog»), NnyTem OeneHUs CyMMbl yKa3aHHbIX
BbINMAT Ha KONMYECTBO MeCALLEB, MeXY BXOAALUMMYM B PacHeTHbIV NePUOL AaTaMM NOCTYMNeHNS
NepPBOW BbIMMAaThl U 3aBEPLUEHNS PACHETHOrO NEPUOAA, W He NpeBbILaloLWero obLLero KonmyecTsa
MecCALEB B pacyeTHOM nepuoge.

1.3. KnuneHnty npepoctasnsetca OBepapadT B COOTBETCTBUM C HACTOAWMM [lopaakomM
TONBbKO NMocne nogkoyeHns emy PacyetHoro nummnTa OsepgpadrTa.

1.4. PacyetHbIM numMuT OBepapadTa noaknodaetcs baHkom KnuneHTy, nonydatoLiemy
3apaboTHyto nnaty 1 (UnNK) MHble BbINNaTbl OT YHacTHMKa 3apniaTHOro npoekTa.

KnueHty, otkntodmsLieMy (0OHynmBLLeMY) PacdeTHbIn numuT OBepapadTa B COOTBETCTBUN
C ycnoBuaMmM Hactosuero Mopsaka, PacdeTHbin numumut OBepapadTa nogknoyaercs baHkoM Ha
OCHOBaHWK 3aaBneHua o nogkmoYeHnn PacyeTHoro numuta Osepapadrta, OPOPMIIEHHOMO
Knuentom B OToeneHnn baHka mnu nocpenctsom Komnnekca ANCTaHUMOHHOMO 0BCy>XMBaHNS
KnneHToB, ecnn 310 npefycMoTpeHO OYyHKLMOHANbHBIMM BO3MOXHOCTAMKM KoMnnekca.

1.5.  TlogknoyeHne PacdeTHoro nummuta Osepapadta BO3MOXHO TOMBKO Npu YCII0BUM,
4yto KnueHT asnaetca Bnagensuem Kaptbl.

1.6.  KnumeHT BNpaBe OCyLLEeCTBUTb HACTPOMKY BO3MOXHOCTM NCMONb30BaHUA PacyeTHOro
nmmmnta  OBepapadta MNpy  COBEPLUEHWW oOnepaumr no  KoHKpeTHow Kapte wu  (nnu) ¢
NCNONb30BaHVeM PekBu3nTOB KapTbl, a Takxxe Npw COBEPLUEHUM Onepaumi C NCNONb30BaHMEM
Cuctembl «APB Online» 1 CepsucoB Komnnekca, obpatvBwmce B OTtaeneHve baHka wnu
Mocpenctsom Komnnekca AUCTaHUMOHHOIO 00CNyXmnBaHUsa KNMEHTOB, ecnm 3To NpefyCMOTPEHO
DYHKUMOHANBbHBIMM BO3MOXHOCTAMM Komnnekca.

1.7. B cnyyae Hanuuums y KnueHTa OByx K Oonee Tekylimx cd4etoB B pyonax MMP,
cpegHeMecsyHbI JOX04, ONpefensieTca UCXOAA M3 CYMM BbIMAAT, MNOCTYMMBLUMX OT YYacCTHMKA
3apnnaTHOro NPOeKTa ToNbKo Ha oAnH 13 TekyLmx cHeToB B pyonax MMP KnueHTa. B ykazaHHOM
cnydae PacyeTHbI nuMUT OBepapadTa MOXeT ObITb MOAKMOHEH TONBKO K OAHOMY TekyLemy cHeTy
B pyonsax MMP KnueHTa.

1.8. baHK BnpaBe yCTaHOBWTb MakKcMMalbHbIM pa3mMep OsepapadTa, KOTOPbIM MOXET
ObITb NpenocTaBneH KnuneHty. B cnyyae, ecny TpebosaHWe o NpefgoctaBneHnn OsepapadTa AaHO
B npegenax PacyetHoro nummta OBepppadra, HO MNPEeBbIWAET YCTaHOBMAEHHbIN BbaHKoM
MakKcMManbHbI pasmep OBepgpadra, baHk BnpaBe oTkaszaTb KnuveHTy B npenocTaBieHnu
OBepApadTa Ha CyMMy, NPeBbILIAIOLLYI0 MakCManbHbIn pa3mep OepapadrTa.

1.9. TpeboBaHne o npepocrtaBneHun OBepapadTa BbIPAaXaeTCH B PaACMOPSKEHUM
KnueHTa o npoBefeHUn onepaumm Ha cyMMy, npesbiluatolyto CBOOOAHbBINM OCTaTOK Ha TekyLlem
cyete KnueHTa B pyonsx MNMMP. Mpu 3ToM Bo Bcex cnyyasx, Koraa KnueHT naet baHky nopydeHue
Ha NpoBefeHMe pacXxofHOM onepaumm ¢ Tekyulero cqeta Knuerta B pyonsx NMMP, cymMa koToporo
npesbiaeT CBOOOAHBIN OCTaTOK, baHk BNpaBe NPoBeCTM AaHHYio onepaLumio B cHeT OBepapadTa.

B cnydae cosepweHus [lpefncraButenieM, Ha MMA KOTOPOro no 3assfieHuio KrmeHta
BbinyuleHa KapTta, onepauuin no Kapte u (Mnm) c mcnonb3oBaHveM PekBun3nToB KapTbl Mo
TekyLlemy cyety KnmeHTa B pyonsx NMMP B cymme, npesbillatoLlen cymmy CBoOOAHOro octaTka Ha
Tekywem cqete KnumeHta, baHK pacueHVBaeT 370 Kak nopyyeHue KiveHTa Mo npoBeLeHWno
onepaumm B c4et OBepapadra.

1.10. baHk Bblgaet KnueHty OBepapadT 40 NOCTYNNEeHN AeHEXHbIX CPeACTB Ha TekyLwmm
cyet KnuneHTa B pyonsx NMMP, k koTopoMy nofkiodeH PacdeTHbin numut OBepapadTa, B CyMMme,



HeobxoAMMOW Ans nonHoro noralweHns OeepapadTta. MakcMManbHbIA CPOK BO3BpaTa CyMMbl
OBepapadTta He JOMXEeH MpeBbiwaTh 2 (ABYX) MeCAUeB, HayMHas CO OHS BblOayv MOCIeAHEro
OBepopadra.

1.11. 3a Becb Nnepurop nonb3oBaHus OsepapadTom KnmeHT 0bs3yeTcs ynnadmeaTte baHky
NPOLEHTbI, Ha4YMCIeHHble B pa3Mepe, yCTaHoBNeHHOM Tapudamu baHka.

BaHK Ha4McnseT NPoueHTbl 3a Nofb3oBaHve OsepapadTom B pydonsax MMP exenHesHO,
Ha4YMHas Co AHA ero Bbloayu.

Cpok ynnatbl Ha4YMCNEHHbIX MPOLEHTOB 3a MoJfib30oBaHWe OBepApadTOM onpepensercs
WNCXOAA V3 CNefyioLLero:

- B C/lydae NocTynneHns Ha Tekywmin cyet B pybnsax MMP KnueHTa geHeXHbix CpefcTB B
CyMMe, [OCTaTOMHOM Ans ynnaTbl BCEM CYMMbl HAYMCIIEHHbIX MPOLIEHTOB 3a MOMb30BaHMeE
OBepApadToM, CPOK yNNaTbl HAYNCIEHHbIX MPOLEHTOB HACTynaeT Ans BCEM CYMMbl HAYMUCIEHHbIX
NPOLLEeHTOB 3a Nnonb3oBaHe OBepapadTom;

- B Cflydae noctynneHns Ha Tekywmin cyet B pyonsx MMP KnveHTa AeHeXHbIX CpefcTs B
CyMMe, HefoCTaTO4YHOW [ANA  ynnaTbl BCeX HAYUCIEHHbIX MPOLEHTOB 3a MOMb30BaHWe
OepopadtoM, CPOK ymniaTbl Ha4YUCIEHHbIX MPOLLEHTOB HAacTynaetr B CyMMe MOCTYMUBLUMX
LeHeXHbIX CPefCTB.

1.12. B cny4ae He Bo3Bpata OepapadTa B CPOK, yCTaHOBMEHHbIW N. 1.10 HacTosAwero
Mopsapka, KnueHT 0bs3yeTcs ynnatmte baHKy 3a Nonb3oBaHME Yy>XKNMUN OEHEXHBIMU CpeaCcTBaMM
MOBbILLIEHHbIE NMPOLEHTLl OT CYMMbl HeBO3BpalleHHoro OsepapadTa B pa3Mepe, onpefensieMom
Tapudamu, 3a KaXAbl OeHb NPOoCpo4kM Bo3BpaTa OepAapadra 4O €ro NoIHOro MoralleHms
(Danee — «NoBbILLEHHbIE MPOLEHTbI»).

1.13. KnneHT 0b6s3aH cBOeBpeMeHHO BO3BPaTUTb baHky cyMmMy nonydeHHoro Osepapadra,
a TakXe ynnaTnTb Ha4yMCIIeHHble NPOLEHTbI B CPOKM, OnpefeneHHble HaCTOALMM [TopAaKOM.

1.14.CnucaHne baHKOM [eHeXHbIX CpefcTs, MOCTYNMBLUMX Ha cdeTa KnueHTa, B
noraweHve Osepapadra, ynnaTtbl Ha4MCNEHHbIX MPOLEHTOB 3a Monb3oBaHWe OepapadtoM, a
TakXXe TMOBbILWEHHbIX MPOLLEHTOB OCYLLECTBAETCA B COOTBETCTBMU C MOCNeA0BAaTEIbHOCTLIO
WCMOMHEHWS MiaTexHblXx o0s3atensctB KnueHta nepen baHkom, ycraHoBneHHow n. 2.17
LloroBopa, C y4eToM CnefyioLlero:

- 00 ncTedyeHns cpoka Bo3pata OBepfapadrta, npenycmMoTtpeHHoro n. 1.10 HacTodwero
Mopsanka, baHK BNpaBe Npou3BOAUTL CMMCaHWE AeHEeXHbIX CpeacTB C Tekyllero cyeta B pyonsx
MMP KnneHTa, K KOTopomy nogknodeH PacdeTHbin nummnT OBepapadTa 415 NOoraweHuns
3agomkeHHocTn KnneHta nepen baHkoMm no OsepapadTty M yrnate Ha4dMCIeHHbIX NPOLEHTOB 3a
nonb3zoBaHue OBepapadTom,

- BNocnegHumn AeHb cpoka Bo3BpaTta OBepapadTa, npegycMmotpeHHoro . 1.10 HacTosLero
MNopsaka, B cJiy4ae OTCYTCTBMS UMW HELOCTaTOYHOCTU LeHeXHbIX CpefcTB Ha Tekyliem cyete B
pyonsx MMP KnueHTa, K KOTopoMy nofksiodeH PacyeTHbin nummnt OBepapadTa, A8 NOnHOro
noralleHns 3a0mKeHHOCT nepef, baHkom no OsepapadTy 1 ynnaTe HavyncIeHHbIX NMPOLEHTOB 3a
nonb3zoBaHue OBepapadToM, baHK Brnpase MPOM3BECTU CNMCaHWe OEeHeXHbIX CPefcTB C APYrnx
TekyLymx c4eToB B pyonsax NMMP KnuveHTa, B TOM Yncne co cyeta B pybnsax NMP, otkpbitoro B baHke
KnueHTy Kak MHOVBWAYaNbHOMY NpednpuHUMaTento, a B cjly4ae OTCYTCTBUA CPeLCTB Ha AAaHHbIX
cyeTax - co c4eToB KnmeHTa B N1t0OOKM MHOW BantoTe MO KypcCy, YCTaHOBAEHHOMY baHKoMm;

- Mocs1e HacTynfieHnsa Cpoka Bo3spata Osepapadra baHk Bnpase Npon3BOAUTL CNMCaHME
JEeHeXHbIX CPefcTB OJ19 noralleHus 3amoimkeHHocTn KnmvenTa nepen baHkom no Osepgpadry,
ynnare HadYMC/IeHHbIX MPOLEHTOB 3a Mosib3oBaHve OBepapadTtoM, a TakXe MOBbIWEHHbIX
MPOLILEHTOB, CO BCex cHeToB KimeHTa, OTKPbIThbIX B baHke.

1.15.B cny4ae npekpalleHns npaBOOTHOWeEHMK Mexay KrveHToM ©n Y4YaCTHWMKOM
3apnnaTHoro npoekTa v (Mnn) npekpalleHms nepedncienms Ha TekyLmm cHeT KnveHTa AeHeXHbIX
CYMM, yKa3aHHbIX B M.1.2 Hactosawero Mopsaka, KnneHT obs3aH noracntb B MosHOM obbeme
CyMMy nony4eHHoro OsepgpadTa, YynnatmMTb HaYUCIeHHble TMPOUEHTbl 33 MOJSIb30BaHMe
OBepapadToM, a Takxke MOBbILEHHble MPOLEHTbl B MNATUAHEBHbIM CPOK CO OHS PACTOPXEeHWS
TPYLOBOrO [[OroBOpa UMM CO AHA NpekpalleHua nepedncieHns Ha Tekywmn cdet KnveHTa
JEeHEeXHbIX CYMM, YKa3aHHbIX B M.1.2 HacToALlero [opaaka.

1.16. KnneHT 0bs3yeTcs yBenoMUTb baHK O HaMepeHUn NpekpaTUTb NPAaBOOTHOLIEHMS C
PabotopaTenemM — Y4acTHMKOM 3apriaTHOro MpoekTa WM O MNpPeKpalleHWUV nepeqncneHns
JleHEXHbIX CYyMM Ha ero TeKyLLMIA CHeT, yKasaHHbIX B M.1.2 HacTosulero Mopsaaka, 3a 10 (aecatb)
OHen [o0 [aTtel npekpaweHus. B ciydae nponycka KnneHTOM Cpoka  yBeAOMIEHMUs,



NpenyCcMOTPEHHOMO  HACTOSLLMM  MYHKTOM, KnuneHT obs3yeTca yBefoMutb baHk o cBOMX
HaMepeHmaxX HeMe1eHHO.

1.17. baHkK BNpaBe NproCcTaHOBUTL NpefoctasneHne Osepapadta KNneHTy nm nsmMeHnTb
PacyeTHbIM nuMmnT OBepapadTa B Clyvasx:

- HencnonHerus KnneHTom 006s3aTenbCTs, NpedyCcMOTpeHHbIX [loroBopoMm, B TOM YKcsie, B
cnyyae HenoraleHusa OBepapadTa B yCTaHOBMEHHbIV [JOrOBOPOM CPOK;

- eciv baHky cTano n3BectHo ob yxyAlleHuW nnatexecnocobHoctn Knverta u (1nm) o
BO3MOXHOCTM HaCTynneHus yxyalweHus nnatexecnocobHoctn Knuenta B byayuiem u (unm) o
BO3MOXHOM MpeKpaLleHnn nepevmciieHmns Y4acTHUKOM 3apnnaTtHOro npoekTa AeHeXHbIX CyMM,
yKa3aHHbIX B M. 1.2 HacToswlero MNopsaka Ha Tekywmm cHet KnunenTa;

- NpeKpaLLeHVsa NPaBOOTHOLLEHUI KneHTa C YH4aCcTHMKOM 3apnnaTHOro NpoeKTa;

- He nepeyncrieHns B TedeHne 2 (OByX) MecaueB Ha Tekylimi cyeT KnveHTa OeHexXHbIX
CyMM, yKa3aHHbIX B 1.1.2 HacTosLlero Nopsaaka;

- B CJly4ae HaNMymMs HeUCNnofiHeHHbIX KMeHTOM KpeduTHbIX 003aTenbCTB MO MHbIM
3aKMoYeHHbIM ¢ baHkoM foroBopam (Heymnata Ha4yMCIeHHbIX MPOLEHTOB, a Takke He BO3BpaT
CYMMbl OCHOBHOIO [1OJIra UM €ro COOTBETCTBYIOLLEN YacTL);

- B MIHbIX CJ1y4asax Mo nHuumaTtmee baHka.

1.18. KnmneHT BNpaBe 0TKa3atbCA OT npefocTaBneHns eMy baHkom Osepppadra nytem
oTknoYeHus (0bHyneHns) PacvetHoro nummnta OBeppgpadTa, ANs Yero emy HeobXxoOMMo
ocopmunTb B OTaeneHnn baHka 3aaBneHue no hopme, NnpeayCcMoTpeHHOW baHKoM.

[ns oTkniodeHns (0bHyneHus) PacyeTHoro nummnta OBepapadTa KnveHT obs3aH noracuTb
B MOMIHOM 0ObemMe cymMMy nonydeHHoro Osepapadta v ynaaTUTb Ha4yUC/IeHHbIE MPOLEHTbI 3a
nonb3oBaHue OBepapadToM, a Tak>Ke MOBbILLEHHbIE MPOLEHTLI.

Mpyn xenaHnn KnveHTa B nocnefyowem nony4nts OsepapadT, KnueHT Bnpase
NOAKMOYNTb PacdeTHbi numut  OBepapadTa, OMOPMKMB COOTBETCTBYIOLLEE 3aABfieHMe B
Otnenenuvn baHka nmMboO  AMCTaHUMOHHOrO nocpefActsoM  Komnnekca  AMCTaHLMOHHOMO
obcnyxmnBaHna KnnmeHToB, ecin 310 NpefycMoTpeHo DYHKUMOHANbHBIMU  BO3MOXHOCTSMU
Komnnekca.



MpunoxeHve N2 4
K JJoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCIYXXMBaHWM
duzmyeckmx nuu B 3A0 «ArponpomM0baHKk»

MopsaaoK AUCTaHUMOHHOro obcnyxuBaHus KnveHtos 3A0 «ArponpoMbaHk»

1. OBLWWE NMOJIOXEHNA

1.1. AUCTaHUMOHHOe 0DOCNyXMBaHMe B baHke OCyLLECTBASETCA NyTeM MNOAKMOYEHUS
KnveHtoB k Komnnekcy AMCTaHUMOHHOrO obcnyxmBaHms KnneHToB (manee no Tekcty -
«Komnnekc»), KoTopbii npeacTtaBnset cobon komnnekc Cuctem, CepBMCOB baHka U MHbIX YCnyr,
nossonsiowmx KrnuveHty OWCTaHUMOHHO nony4atb B baHke (UHAHCOBYID U CNpaBO4YHYIO
NHbOPMaLMIO, NPOM3BOANTbL C bBaHKOM 31eKTPOHHbIN 0OMeH P1HAHCOBOM MHAOPMaLMeEN, AaBaTb
BaHKy nopy4eHuns B paMmkax [loroBopa 1 OyHKLMOHaNbHbIX BO3MOXHOCTe Komnnekca.

1.2. KoMnnekc AUCTaHUMOHHOMO 06a1yXmnBaHua KnnMeHTOB BKITIOHaeT B cebn:

1.2.1. Cucremy «APB Online», koTopas npefycMaTpuBaeT MCNOMb3OBaHME Clefdyouimx
KaHanoB goctyna K Cyetam KnueHra:

a) «TenedoHHas cBa3b» (OnepaTopckmi pexmnm) — nonydeHne KnveHToM CnpaBoYHOM U
rHaHcoBOW WHMOPMaLmK, nepepada KnveHToM B baHK nopy4eHMs Ha CO3faHMe U Ha
ncnonHeHne MM, a Takke nepedada B baHK WHbIX nopydeHun KnveHTa B paMKax
DYHKUMOHaNbHbIX BO3MOXHOCTEM KoMmnekca B pexunme peanbHOro BpeMeHu nyteM obpalleHms
KnveHTta ¢ uncnonb3oBaHveM foboro Buaa TenedoHa (CTauMOHAapHOTO WM MOOWIBHOTO) B
noapasfenerHns baHka, ocyulecTBasiowe obcnyxmBaHne KineHToB Mo TenedoHy, npu
HenocpencTBeHHOM obueHnn KnneHta co CneumanmctomM baxka;

6) «Sms» - aBTOMaTU4eckoe MHhoPMaLMOoHHOe oroBelleHVe KnneHTa B BUZE TEKCTOBbIX
COODLEHNA Ha MODUNbHBINM TenedoH KnneHTa B pamkax DYHKUMOHAMbHbIX BO3MOXHOCTEMN
Komnnekca;

B) «E-mail» - aBToMaTM4eckoe MHhopMaLMOHHOe onoBelleHre KnneHTa B BUAE TeKCTOBbIX
CoObLLEeHNI Ha afpec 3NeKTPOHHOW NoYyTbl KnveHta B paMkax MyHKLMOHANbHbBIX BO3MOXHOCTEN
Komnnekca;

r) «WHTepHeT» - nonydeHve KnuneHTOM HUHAHCOBOW WM CNPaBOYHOM WHAOPMaLUK,
co3faHve W1 HanpasneHuve KNMeHTOM Ha ucnofiHeHue B bank 2l1[, a TakXke cosfaHue u
HanpaeneHve B baHk nopyyeHun Knventa B mHOM dopme B pamkax DOyHKLMOHaNbHbIX
BO3MOXHOCTeN KoMMneKkca B pexxrme peasnibHOro BpeMeHm C KOMMbloTepa, NOAKITIOYEHHOIO K CeTU
HTEpPHET Mnn C NOMOLLbIO MOOUBHOIO YCTPOMCTBA, NOAKIIIOYEHHOro K MobunbHoMY HTEpHEeTY
n (unn) K cetn VHTepHeT,

L) «MobwunbHoe npunoxeHue» - nonydeHve KIMEHTOM (UMHAHCOBOM WM CMPABOYHOM
nHdbopMaLmn, co3gaHune U HanpasneHve KaMeHToM Ha ucnofiHeHue B bank 2IM, a Takxe
co3faHue 1 HanpasrneHve B baHk nopy4veHn KnueHTa B HOW opme B pamkax OyHKLMOHANbHbBIX
BO3MOXHOCTer Komnnekca B pexxnMe peanbHOro BpeMeH C MOMOLLbI0 MOOUIIBHOMO YCTPOMCTBA,
NOAKIOYEHHOTO K ceTu VIHTepHEeT, Ha KOTOPOM YycCTaHoBNeHo MobunbHoe npunoxeHne 3A0
«ArponpombaHk».

e) «AMNB BoT» - nonyyeHue KnneHtom GrHaHCOBOM 1 CNpaBOYHON MHDOPMaLIMK, CO3AaHMe
N HanpaeneHuve B baHK nopydeHun KnveHta B pamkax DyHKUMOHAMbHbLIX BO3MOXHOCTEN
Komnnekca B pexumme peanbHOro BpemMeHU C NMOMOLLbIO KOMMbloTepa, NOAKITIIOYEHHOro K CeTn
HTEpHET, 1nn C NOMOLLbI0 MODUIIBHOMO YCTPOMCTBA, NOAKIIIOHEHHOrO K MobunbHoMy HTepHeTY
n (nnn) K cetm WHTepHET, Ha KOTOPOM YCTaHOBfIEHO MobWnbHoe npunoxerHve (Facebook
(Mencbyk), Telegram 1 npodve), nos3sonsioliee NPOU3BOANTE OOMEH COOOLLEHUAMU MeXIy
baHkoM 1 KnneHtom nocpencrsom bora.

1.2.2. CepBMC KOMMYHaslbHbIX — MnaTeXxen, KoTopbi  npedoctaBnseTr  KnueHty
BO3MOXHOCTb POPMUPOBAHNSA 1 aBTOMATU4ECKOro UCMONTHEHWA BaHKOM perynapHbIX naaTexHbIX
LOKYMeHTOB KINMEHTOB Ha aBTOMATUYeckylo OnnaTy KOMMYHANbHbIX YCyr, YCayr CBA3M,
TeNeKOMMYHUKALMOHHbIX M MHbIX yC1yT B pamMkax OyHKUMOHANbHbIX BO3IMOXHOCTer KomMnnekca v
B COOTBETCTBUW C BHYTPEHHNMM JOKYMeHTaMu baHka.

1.2.3. CepBMUC perynspHbIX njaTexemn, KoTopbli npefoctaBnseT KiamMeHTy BO3MOXHOCTb
(DOPMMPOBAHMA N AaBTOMATUHECKOIO MCMONMHEHNST BaHKOM perynapHbIX NiaTeXHbIX AOKYMEHTOB



KnueHToB B pamkax @yHKUMOHaNbHbIX BO3MOXHOCTeM Kommnekca ¥ B COOTBETCTBUM C
BHYTPEHHVMW OKyMeHTamMu baHka.

1.2.4. CepBuc «[lepeBoansika», Kotopbii B paMkax DyHKLIMOHANbHbIX BO3MOXHOCTEN
Komnnekca npencrasnaet KnneHTy BO3MOXHOCTb MPOV3BOANTL NepevncieHme eHeXHblX CPencTs
1 (MNK) NonyyaTth NNaTEXM Ha OCHOBAaHMM O0DOPMIEHHbIX KIMEHTOM 3MEKTPOHHbIX MOPYYEHNIA Ha
nepe4ncrieHne AeHeXHbIX CPefcTB/3arnpoCcoB Ha MoflydeHre niatexa, HamnpaBieHHbIX WHbIM
KnneHtam, npu ycnoBMM NpOXOXAeHMA npouefypbl  OOMNONHUTENBHOW  UAEHTUdUKALUN
(aBTOPU3aLMN) KnneHTa.

1.2.5. OncraHumoHHoe obcnyxuBaHne no KogoBoMy 0By npeactaBnsieT KnaueHTy
BO3MOXHOCTb MOJly4aTb B baHke (PUHAHCOBYIO, CMPABOYHYIO U MHYIO MHMOPMaUMIo, a Takxe
nepefnaBatb B baHk nopydeHua B pamkax [oroBopa ¥ DyHKUMOHANbHBIX BO3MOXHOCTEN
Komnnekca.

1.2.6. SMS-komMaHabl npencraBnaioT  KnneHTy BO3MOXHOCTb nepefaBaTb B baHk
nopydeHnss B pamkax [loroBopa u  @OyHKUMOHaNbHbIX BO3MOXHOCTeM Kommnekca ¢
MCNoNb30BaHNEM OCHOBHOIO ABTOPM30BAaHHOIO HOMEPa MOOUIIbHOW CBS3U.

1.2.7. KaHanbl goctyna B pamkax Cuctembl «APB Online» nogkntodatotcs KnueHTty B
3aBNCUMOCTW OT BbIOpaHHOro KnneHtom TapudHoro nnaHa:

e TapudHbin nnaH «APB 12» npepnonaraeT nogk/o4eHVe YeTbipex KaHanoB AocTyna:
«TenethoHHas cBa3b» (Onepatopckuii pexmnm), «SMS», «E-mail», «AMNBb BoT»;

e TapudHbiM nnaH «APB 24» npepnofaraeT MNoak/lOYeHWe MNATY KaHanoB [0CTyna:
«TenehoHHas cBa3b» (Onepatopckui pexmnm), «SMS», «E-mail», «HTepHeT», «AlNB boTy;

e TapudHbiM NnaH «APB 24+» npennonaraet NOAKMOYEHME LIECTX KaHanoB AOCTyNa:
«TenecoHHas cBA3b» (Onepatopckuii pexum), «SMS», «E-mail», «UHTepHeT», «AlB bot»,
«MobWNbHOE NPUNOXEHME.

1.3. OuctaHumoHHoe OaHKoBCkoe obcnyXmnBaHne KnmneHTa BO3MOXHO TOMbKO Mpu
Hanuumn y KnueHta oTkpbIToro TekyLlero c4eta mnu TekyLlero cyeta «MeHCMOHHbIN» B baHke.

1.4. MopkniodeHme k Cucteme «APB Online» ocyuiectBnseTcs:

- Ha OCHOBaHWK YCTHOO 3asBNeHNs Ha NoAkoYeHme Kk Cnucteme «APB Online». Mpu aToM,
KnmMeHT camocTofTenbHO BbIOMPAET TUMbl 1 KaHaibl aBTOMATMYECKOrO OMOBELLEHWS, a Takxe
Cnocob n CpeacTBO MOMyYeHWs OAHOPA3oBbIX Naponen. B 3tom cnydae KnueHTy BbloaeTcs
CepTudumkat 06 obcnyxmpaHnm B Cucteme «APB Online»;

- Ha OCHOBaHWM OUCTAaHLUMOHHOIO pacnopsaxeHuns KnneHta, opopmneHHoro KnmeHToM Ha
oduumanbHoM cante baHka B ceTu VIHTepHET ¢ Ucnonb3oBaHMeM PekBr3ntoB KapTbl, BblAaHHOW
KnuneHTy, nyteM NpoXoXAeHWs npoueaypbl LOMNOSHUTENbHOW MAeHTUbMKaummM (aBTopm3aumm)
KnuneHTa (NocpefncTBOM BbIChbITa@MOrO OAHOPA30BOr0 NMaposis B BUAE TEKCTOBOro COOOLLIEHNS Ha
ABTOPWN30BaHHOE CPeacTBO CBA3WM KnuveHTa). Mo dakTy nogkmodeHus KnveHTa k Cucteme «APB
Online» Ha ABTOpPM30BaHHblE CPeacTBa CBA3M (OCHOBHOW aBTOPU30BaHHbIM HOMep TenedoHa 1nm
OCHOBHOV aBTOPM30BaHHbI aApeC 3MEeKTPOHHOW TMOYThbl) HaMpaBfseTcs COOTBETCTBYOLLEe
yBeLlOMJIeH e, cofepxXallee WH@oOpMauMio O npucBoeHHoM KnveHTy Kope nosb3oBaTens
CucteMbl «APB Online». KnneHTy B 3TOM Cflydae MOAK/MOYAIOTCH COODLLIEHMS O MOCTYMNNeHNsX
LIEHEXHbIX CPeACTB Ha ero TekyllMe cyeTa Ha ABTOPM3OBaHHble CpefAcTBa CBA3M (OCHOBHOM
ABTOPU30BaHHbIN HOMeEP MOOMNbHOro TenedoHa, a NpW ero OTCYTCTBUW Ha OCHOBHOM
ABTOPWM30BaHHbIM afpec 3EeKTPOHHOM MOYThbl, yKa3aHHble KnmveHTOM B «AHkeTe KnuveHTa —
u3nYeckoro nmua»);

- WHbIMKU cnocobamu, npesycMOTpeHHbIMW JoroBopom. B 31omM cnydae KnueHty
NOOKIIOYAIOTCA COODLLEHNS O MNOCTYNNEHNAX AEHEXHbIX CPeACTB Ha ero TekyliuMe cHeTa, HO Ans
3TUX LieNer UCMOMb3yeTcs TONbKO OCHOBHOW aBTOPWU30BAHHBIM HOMEP MODWIIbHOrO TenedoHa u
OCHOBHOW aBTOPM30BaHHbIN aipecC 3N1eKTPOHHOM NOYThI, yKa3aHHble KnueHToM B «AHKeTe KnneHTa
— pm3m14ecKoro n1La».

B cnydae HeykasaHus B «AHkeTe KnueHTa — (PU3MYECKOro nuua» HomMepa MOOUIbHOro
TenedoHa 1 (MNn) agpeca dNeKTPOHHOM MoYTbl KNMEHT MOXeT MoAKMoYUTb aBTOMaTMyeckoe
OMNoBeLLEeHVEe Ha OCHOBaHUN:

® [VCTAaHUMOHHOrO pacrnopsxeHus B Cucteme «APB Online» ¢ ncnonb3oBaHveM KaHana
L0CTyna «VIHTepHeT» nyTeM NPOXOXAEHNA NpoLenypbl aBTOpm3aLmm;

® [MCTAaHUMOHHOrO pacrnopsxeHus B Cucteme «APB Online» ¢ ncnonb3oBaHveM KaHana
noctyna «TenedoHHas cBA3b» (OnepaTtopcknn pexxnm) MyTem MPOXOXAEHUS WAEHTUDMKALUM



(Npw 3ToM OH Ha3biBaeT Kog nonb3osaTtens u Maponb «APB Online»). B 3Tom cnyyae KnneHT MoxeT
NOOKIMOYUTD UCKITIOHNTENBHO COODLLEHNS O MOCTYNNEeHUM LEHEeXHbIX CPeACTB Ha ero Tekylume
cyeTa Ha ero oamMH HoMmep MoBUNBHOro TenedoHa;

e [MCTAHLUMOHHOIO pacropskeHuUs ¢ ucnonb3oBaHveM Koposoro cnoa (ecnm 310
npenycMoTpeHo MYHKLMOHANbHBIMIU BO3MOXHOCTAMU Komnnekca). B atom ciydae KnueHT moxeT
NOOKIIOYUTD UCKITIOYUTENBHO COODLLEHNS O MOCTYNEHUM [EeHEXHbIX CPeACTB Ha ero Tekylume
cyeTa Ha ero ofauMH HoMep MoBUNLHOro TenedoHa;

e YCTHOrO 3asIBNIEHNS Ha U3MEHEHME YCNOBUA 0OCNyXMBaHWs B Cucteme «APB Online» B
OtpeneHnu baHka. B 3tom cnyyae KnmeHty Boigaetcs Ceptudukat ob obcnyxmnanHmm B Cucteme
«APB Online».

1.5.Mpwn GnokupoBke goctyna KnveHta B Cuctemy «APB Online» (B cnyyae Heonnathl

KNMeHTOM KOMUCCMOHHOMO BO3HarpaxkaeHus 3a obcnyxuBaHue B Cucteme «APB Online» n B
APYrvx Cayyasx, npefycMoTpeHHbix JoroBopoM) KnmeHTy MoxeT ObiTb JOCTYMHO NpoBeAeHve
paga onepaumn B COOTBETCTBUM C DYHKLIMOHANBHBIMK BO3MOXHOCTAMY KomMnnekca.

1.6. MopkmoyeHrve K CepBUCY KOMMYyHaNbHbIX MNiaTeXel OCyLLECTBSETCH Ha
OCHOBaHWW:

e 3asBeHMs Ha obcnyxumBaHve B CepBuMce KOMMYHambHbIX MnaTexen, oopMIeHHOro
KnueHToM pAuctaHumoHHo B Cucteme «APB Online» ¢ ucnonb3oBaHWeM KaHana AocTyna
«/IHTepHET» NpK NPOXOXAEHWM NpoLefypbl aBTopu3aumn (pasgen «CepBuChI»);

e 3asBneHnsa Ha obcnyxmBaHve B CepBrce KOMMYHaNbHbIX NnaTexen, 0hOpPMIEHHOIO Ha
bymaxkHoMm HocuTene B OTaeneHunn baHka.

1.7.  TMoakntodeHune k CepBUCYy PerynsipHbIX nraTeXen oCyLLecTBASETCA Ha OCHOBAHUN:

e 3asBeHMs Ha obclyxmBaHve B CepBUCe pPerynspHbiX nnatexen, ohOpPMIIEHHOro
KnueHtoMm pguctaHumoHHo B Cucteme «APB Online» ¢ ucnonb3oBaHMeM KaHana [oCTyna
«/IHTepHeT» Npn NPOXOXAEHMM NpoLeaypbl aBTopu3aumn (pas3gen «CepBuUChbI»);

e 3aaBneHUsa Ha obcnyxurBaHue B CepBuCe perynsipHbix mnatexen, ohOpPMIIEHHOro Ha
BbymaxkHoM HocuTene B OTaeneHmn baHka.

1.8.  TogknodeHve k CepBucy «llepeBogmnka» OCyLLECTBAAETCA Ha OCHOBaHWMU
ONCTaHUMOHHOIO  pacrnopsxeHna KrneHTa, OMOPMIIEHHOTO MOCPeACcTBOM KaHafla [oCTyrna
«MobunbHoe npunoxenvie» (MNpU yCrIoBMX MPOXOXAEHWUS LOMONHUTENbHON MAeHTUDUKALMK
(aBTOPM3aUMN) KnmneHta) nubo nytem HanpaBneHus SMS-KomaHzbl, NMOO MNOCPeacTBOM
KopoBoro cfioBa, a Takxxe Ha OCHOBaHUW 3aABMIeHNA KIeHTa, opopMiieHHoro B OtaeneHnm baHka.
MopknioyeHne n obcnyxmnaHve B Cepsuce «[lepeBofmnka» BO3MOXHO TONbKO MpU YCIOBUMK
Hanu4um y KnmneHta KapTbl.

1.9.  CmeHa TapudHoro nnaHa Cucrembl «APB Online» npownssogutcs KnueHTom Ha
OCHOBaHWU:

e B OTaeneHnn baHka Ha OCHOBaHWK YCTHOrO 3aaBneHus. B cnydae Bbibopa KnuveHToM
TapwugHoro nnaHa «APB 24+» KnneHT caMOCTOATENbHO CKaYMBaET M YCTaHaB/IMBAET Ha CBOEM
MobunbHOM ycTporictee MobunbHoe npunoxerme 3A0 «ArponpombaHk». B 3Tom ciydae KnneHty
Bblaaetcs Ceptudumkat 06 obcnyxmBaHnm B Cucteme «APB Online»;

o [VCTAaHLMOHHOIO pacnopsxXeHusa KnreHta, opopMIIeHHOro:

e B Cucteme «APB Online» c ncnonb3oBaHWeM KaHana goctyna «TenedoHHas CBS3b»
(OnepaTtopckuin pexim) - ana 3Toro ucnonb3ytotca Kog nonb3osatens «APB Online» v lMNMaponb
«APB Online»;

e B Cucreme «APB Online» ¢ wucnonb3oBaHneM KaHana poctyna «MobunbHoe
npunoxexve» (Npu cmeHe KnueHToM paHee BblOpaHHOro TapudHOro nnata Ha TapudHbIM nnaH
«APB 24+») - ansa 31oro KnueHT nocsie ycTaHOBKM Ha CBOeM MOBUbHOM yCTporicTBe MobuibHOro
npunoxenns 3A0 «ArponpomM0baHK», akTUBMPYET ero, Ucnonb3ys Ana storo Kop nonb3oBaTens
«APB Online» 1 Maponb «APB Online», npu ycnoBuu NpoxoxaeHus npoueaypb! AOMNONHNTENbHOM
noeHtdnkaumm (aBtopmsaummn) Knmenta;

e C ncnonb3oBaHeM KopoBoro cnoBa (ecnv 310 npedycMoTpeHo DyHKUMOHaNbHbIMM
BO3MOXHOCTSIMIM Komnnekca);

e Ha onuManbHOM cauTe baHka B ceTn VIHTepHeT C ncnosib3oBaHmeM PekBu3nTos KapTsl,
BbloaHHon KnueHTy (Npun cMeHe KnueHToM paHee BblibpaHHOro TaputHoro nnata Ha TapudHbIn
nnaH «APB 24» unu TapudHbii nnaH «APB 24+») npu yCNoBUM MPOXOXAEHWS NpoLedypsbi



LOMNONHUTENBbHOM  MAaeHTUdMKaumm  (aBTopm3aumm)  KnmeHta NocpedcTBOM  BbIChIIAEMOro
O[LHOPA30BOro Napons B BWAe TEeKCTOBOro COODLeHWS Ha ABTOPM30OBaHHble CPeACTBa CBA3M
KnueHTa (npy Hanu4mm TeXHU4eCKoM BO3MOXHOCTL).

2. peHTtudukaums B Cucteme «APB Online» npom3BoamnTCs C MICNOb30BaHWEM ClleyoLLmX
CpencTB naeHTUUKaLmm:

2.1. Kon nonb3oBatens «APB Online» — nocnenoBaTenbHOCTb apabckmx  umadp,
yKa3sblBaemMas MHOrOKpaTHO KnveHToM npu ngeHtndurkaumm KnmeHTa ¢ MCnonb3oBaHeM KaHanos
goctyna «TenedoHHas c¢Bsizb»  (Onepatopckmin - pexuMm),  «MHTepHeT», «MobunbHoe
NPUNOXeHNe»;

2.2. JIorviH - nocnenoBaTeNbHOCTL apabckix Undp U (Mnn) OyKB NaTUHCKOrO /pyCccKoro
andasnTa, YyKasblBaemMas MHOrokpatHo KruveHtoM npu  uaeHtudpukaumm  KnveHta ¢
MCNonb30BaHMeM KaHanoB foctyna «TenedoHHas cBs3b» (OnepaTtopckuii pexmnm), «HTepHeT»,
«MobunbHOe NPUNOoXeHMEY;

2.3. Maponb «APB Online» — nocnenoBatenbHOCTb apabckux UMdpP, ykasbiBaemas
MHOMOKPaTHO KnneHToM npu naeHTudmkaumm KnmeHta C UCNOb30BaHMEM KaHanoB AOCTYNa
«TenedoHHas cBA3b» (OnepaTopckunii pexmMm), «MHTepHeT», «MobubHOE NPUNoXeHVe;

2.4. Maponb «MHTepHeT-BaHk» - nocnenoBaTeNbHOCTb NATUHCKMX OYKB U apabCKmMx
undp, ykasbiBaemas npu uvaeHtMdrkaumm KnveHta C MCNONb30BaHWMEM KaHana [oCTyna
«HTepHe™ 1 (1Mnn) «MobunbHoe npunoxeHue». Mpn camMocTosTeNlbHOM M3MeHeHur Mapons
«/IHTepHeT-baHKk» C MCNoNb3oBaHMEM KaHana pgoctyna «MHTepHeT» unn  «MobunbHoe
NPUNOXEHME» MOTYT ObITb MCNONb30BaHbI Takke OYKBbI NATUHCKOro /pycckoro andasuTa 1 niobble
Lpyrve CUMBONbI,

2.5. MNH-kon MoOMNbHOrO MPUNOXEHMst - MOCNenoBaTeNbHOCTb apabckmx LMdp,
ykasblBaemMas npu vaeHTMrkaumm KnmeHta ¢ ncnonb3oBaHneM KaHana gocryna «MobunbHoe
NPUNOXeHNe»;

2.6. B cnyyaax, npedycMOTpPeHHbIX Hactodwmm [llopaokoM, KogoBoe CIOBO Takxe
MNCNOJb3yeTCs B Ka4eCcTBe OQHOro 13 CpeacTs naeHtndmkaummn 8 Cucteme «APB Online».

YKa3aHHble CpefCTBa MAeHTUdUKaLMX NpUCBanBatoTCA baHkoM npu noakoveHum KnveHta
K Cucteme «APB Online» (3a ncknoveHnem MNMUH-kona MobunbHOrO NPUIOXEHWS), NP STOM:

e Kop nonb3osaTens «APB Online» octaetcd Bcerna Hem3mMeHHbIM;
e [laponb «APB Online» n KogoBoe cnoBo MoryT ObITb M3MeHeHbl KneHToMm;

e [laponb «WHTepHeT-baHK» MoXeT OblTb  M3MeHeH KnuneHTom.  [Mognexut
obszateNlbHOMY M3MeHeHMo KnneHTom npu nepsom poctyne KnneHta B Cuctemy «APB Online» ¢
MCnonb3oBaHKeM KaHana goctyna «/HTepHeT» unm «MobunbHoe NpUNoXeHme.

Mpn nogkntodeHn Knnenta Kk Cucteme «APB Online» Ha OCHOBaHUWM AMUCTAHLMOHHOIO
pacnopskeHms KnuneHta, oopMNeHHOro Ha oduumanbHOM canTe baHka B ceTn VHTepHeT ¢
ncnofb3oBaHmeM PekBr3nToB KapTbl, BbldaHHOM KnameHTy, KnveHT camocToaTenbHO 3agaeT
(peructpupyeT B baHke) JlorvH 1 Maponb «HTepHeT-baHK», KoTopble B AanbHENLIEM MOTYT ObiTb
M3MeHeHbl KNMeHToM.

Mpy ncnonb3oBaHuu KnneHTom KaHana goctyna «MobunbHoe npunoxenHue» KnmneHT
MOXeT co3aaTh (3apernctprpoBath) MNNH-kon MobunbHOro NPUNOXeHUs NPU YCITOBUK YCreLHOW
naeHTudukaumm Knnenta no JlorvHy m MNaponio «HTepHeT-baHK» 1 NPOXOXAEHWUS YCNeLHOW
[ONONHUTENBHOW MaeHTUdVKaUMK (aBTopusaumm) KnmeHta. KnveHT obs3aH coxpaHsiTb B TaliHe
CO30aHHbIN  (3aperncTprpoBaHHbin) UM MH-kog MobunbHoro npunoxenus. MAH-kog
MobOunbHOrO  NPUNOXeHUss MoXeT ObiTb Mn3MeHeH KnumeHtom. CeegeHuss o [MH-koge
«MobunbHOro NpunoxeHns» B baHke He XxpaHATCA.

Ins noeHtndunkaumm Knmenta ¢ ncnonb3oBaHneM MobunbHoro npunoxexus, KnmeHtom
MOXET ObITb 3aPErMCTPUPOBAH Ha CBOEM MOBUSILHOM YCTPOMCTBE OTMNEeYaToK Nanbla pyku KnmeHTa
(Npy ycnoBuM NPOXoXAeHUs ycnelHon naeHtudunkaumm Knventa no MWH-kogy MobunbHoro
NPUNOXEHWS), CKaHNPYEeMbI MOBUIbHBIM YCTPONCTBOM [NS PACLUMGPOBKM paHee COXPaHeHHOro
KnuenTtom JlorvHa v Mapons «HTepHeT-baHk» (manee — «OTnevatok nanbua»). [LaHHas onums
[oCTynHa KnueHTy B cnydae eciv ero MoOufibHOe YCTPOMCTBO MOAAEPXKMBAET TEXHUYECKYIo
BO3MOXHOCTb Pacno3HaBaHWA NKLL MO OTNeYaTky nanbLa.

2.7. Cpencrea naeHTMMUKaLMM CHUTAIOTCA AENCTBYIOWMMKM C MOMEHTA UX perncTpaumm

B baHke 1 4O MOMeHTa oTktoveHus KnmeHTa ot obcnyxnsaHms B Cucteme «APB Online», nnbo
M3MeHeHWs CpencTs naeHTUdrKaLmn.

N3meHeHme cpeactB naeHTndmkaumm Knmerta B Cncteme «APB Online» ocyllectBnseTcs:



® Ha OCHOBaHWY OUCTAHLMOHHOIO pacrnopsxeHus, ogopmneHHoro B Cucteme «APB
Online»;

e Ha oduumanbHOM canTe baHka B ceTM WHTepHeT MNOCPencTBOM UCMOSIb30BaHMA
PekBu3unTOB KapTol;

e B OTAeneHUM baHka Ha OCHOBaHMM yCTHOTO 3asBreHns KnneHTa (B 3ToM cnyyae KnveHTy
Bblioaetcs Ceptndumkat 06 obcnyxmnaHum B Cucteme «APB Online»).

CpencrBa ngeHTUdmKaumm KnmeHTta cHMTaloTcs HeeMCTBUTENbHBIMM B TOT XKe AeHb nocie
nonyveHns baHkoM 3asBneHns KnneHTa Ha oTKno4eHWe OT 0bcnyxmBaHus B Cucteme 1 CepBurcax
Komnnekca AWCTaHUMOHHOrO o0cnyxuBaHua KnveHToB wav pacnopskeHus KnneHta Ha
N3MeHeHVe CpeacTB NaeHTUMUKALMN.

2.8. Mpy ONCTaHUMOHHOM 0DCnyxXmnBaHUM KnueHTa baHK MOXET 3anpocuUTb NMOMUMO
yKa3aHHbIX B HacrtosalleM [TpunoxeHnn cpencts MAeHTUMUKALMU U WHble faHHble KrneHTa,
no3BONSoLLMEe ero MAeHTUPULMPOBATL, a TakxXe OCYLLEeCTBUTL MPOBEPKY COOTBETCTBUS HOMEPa
TeneoHa, C KOTOPOro OCYLIEeCTBASETCA BXOAAWMM BbI30B, C ABTOPM30BaHHbIM HOMEPOM
TenedoHa, ykasaHHbIM KnneHToM B «AHKeTe KJMeHTa — hunsmyeckoro nuua». Mpu HecoobLleHmm
3anpalvBaemMblx baHKkoM AaHHbIX M (Mnu) obpaueHun B baHK ¢ HoMepa TenedoHa, He
aBnslollerocs ABTOPM30BaHHbIM HOMEPOM TeflepoHa, YKa3aHHbIM B «AHKeTe KIMeHTa —
ur3nydeckoro nnua», baHk BMpaBe OTKas3aTb B WCMOMHEHUU MOPYyYeHUM, OaHHbIX B pPaMKax
HoroBopa ©n ®OyHKUMOHANbHbIX BO3MOXHOCTeM Komnnekca, B TOM 4Yudle OTKas3aTb B
npefocTaBneHnm GUHaHCOBOW MHPOPMaLMN.

2.9.C uenblo 3aWnTbl AeHeXHbIX CPeAcTB, Haxoaswmxcs Ha Cyete, KnueHT obsizaH
cobnoaate cneayloLlme npaBmna:

- 0becneynTb XxpaHeHve AOKYMEHTOB, MOJyYeHHbIX MpY nogkmiodeHun Kk CuctemMam m
Cepmcam Komnnekca, a Takxke Npu M3MeHeHUU KIIMeHTOM YCNOBUW ero AUCTaHLMOHHOMO
0bCNyXMBaHWS;

- obecneynBaTh XpaHeHVe CPeaCTB MAEHTUMUKALMM 1 MNOTyYaeMblX OAHOPA30BbIX Naponem
B TallHe OT TPETbUX NINILL;

- He coolulaTb CpeacTBa MAeHTUMUKALUM 1N NONyYaeMble OLHOPA30Bble Naponn B Clyyae
nosly4eHust 3anpocoB (YCTHbIX, MOCPEACTBOM CETU VIHTepHEeT, TEeKCTOBbIX COOOLLIEHNA Ha HOMep
MoOUbHoro TenecdoHa KnveHTa WM HamnpaBneHHbIX WMHbIMKW criocobamu), B TOM 4uncie u
COTpYAHMKaM baHka (3a nckJioyeHnem cydaeBs, NpefyCMOTPEHHbIX HACTOALWMM T1PUNOXEHNEM).
B cnyyae nonyyeHus nNofoOHbIX 3anpocoB HEOOXOAMMO He3amedsIUTeNbHO COODLMTL 00 3TOM
BaHky no tenedoHy 16-61, +(373 533) 7-99-20 (B COOTBETCTBMM C peXXMMOM paboTbl baHka).

BaHK He HeceT OTBETCTBEHHOCTU 3@ YObITKM, NpUYMHeHHble KNMeHTy B pe3ynbTaTte A4enCTBUN
TPETbUX NULL, KOTOPbLIM CTanM AOCTYMHbI N0 NOOLIM NPUYMHAM MV 0DOCTOSTENBCTBAM C COrnacus
unn 6e3 cornacus KnveHta cpefctBa maeHTMdMKauMmM 1 (Mnn) nonyyYeHHble OfHOPa30oBble
naposu.

3. bnokupoBka 1 pasbnokmposka foctyna B Cucteme «APB Online»

3.1. B cnyyae TpoekpaTHOW OWNDOKKM, AonyLleHHoW KnueHToM npu naeHTUdbmKaumm B
Cucteme «APB Online» c ncnonb3oBaHneM KaHanoB octyna «TenedoHHas cBs3b» (Onepatopckimm
pexunm), «UHTepHeT», «MobunbHoe npunoxeHne» poctyn B Cuctemy «APB  Online»
aBTOMaTM4eckn ONOKMpyeTcs B 3aBMCMMOCTM OT KaHana AOCTyna, B KOTOPOM MPOW3BOAMNIACH
MOEHTUMDVKALMA.

B cnydae TpoekpaTHOM OWNOKK, AonyueHHOW KnneHToOM Npu NpoXoXAeHWM npouenypbl
OOMNONHUTENBbHOW MAeHTUMMKauMK (aBTopm3aummn) KnueHta, goctyn B Cuctemy «APB Online»
aBTOMaTU4eCKm ONoKMpyeTcs.

Hoctyn B Cuctemy «APB Online» aBToMaTu4eckn ONOKMPYeTCs MpY BO3HUKHOBEHWUW Y
BaHka nopo3peHun B Mcnonb3oBaHnn CucteMbl «APB Online» HeynonHOMOYeHHbIMU LMK 1
(Mnn) KoMNpoMeTaLMy CpeacTB naeHTUdrKaummn Knmexra.

Pa3bnoknpoBka A0CTyna NMPOU3BOAUTCS MyTeM W3MEHeHWs CPefcTB MAaeHTUdUKaUMM B
nopsagke, NnpeaycMOTPEHHOM HaCTOALLMM [pUNOXEHVEM.

PazbnokvpoBka [oCTyna MOXeT ObiTb Takke Mpou3BefeHa [AMCTAHUMOHHO Ha
oduumansHoOM cante baHka B ceTu VIHTepHeT ¢ ncnonb3oBaHneM PekBr3ntos KapTbl, BblAaHHOW
KnneHty, npw ycnoBuMM MNPOXOXAEHUA Npouenypbl  OOMNOMNHUTENbHOW  MOEHTU UKaLUN
(aBTopm3zaumn) Knmerta (NocpeacTBoOM BbiCbIIaeMOro 0fHOPa30BOro Naposis B BULAE TEKCTOBOrO
cooOLleHns Ha ABTOPW30BaHHOE CPeACTBO MOOUIIbHOM BA3M KnveHTa). baHk Takxke Brpase



3aNpoCUTb U VHble LOMOJIHUTENbHbIE AaHHble, NO3BOAAWMe naeHTUPULMpoBaTb KnneHta. B
Cfyd4ae  HEeBO3MOXHOCTU  COOOWIMTL  AOMOMHUTENIbHO  3amnpallBaemMble  baHKOM  AaHHble,
pa30noKMpoBKa AOCTyNa He NPOM3BOANTCS.
3.2.B c1yyasx KoMnpomeTauum CpeactB uaeHtudukaumm KnveHT obs3aH M3MeHUTb
CpefcTBa AeHTU MKALUMM, MO0 OTKIMOHNTLCS OT 00CNyXmnBaHMsa B Cucteme «APB Online».
N3meHeHVe cpencts maeHTUdUKAUMM NPOM3BOAMTCA B MNOPSAKe, npedyCMOTPEeHHOM
HacToAWMM [pUNOXEHVEM.

4. [JononHutenbHasa naeHTUgukauus (aBTopmsaums) KnmeHra

4.1. Onepauun C oeHeXHbIMU cpefcTBaMu, [LononHWTeNbHbIE BO3MOXHOCTU KoMmnekca,
ocyulectengemMble B Komnnekce, a TakXe WHble onepaumm n OeUcTBUA, NpenyCcMOTpeHHble
HacToALWMM [TpUNOXEeHNEM, MPOU3BOAATCA BaHKOM TONBKO NoCie NPOBEAEHNS ONOHUTENBHOW
noeHtdnkaumm (aBtTopmnsaummn) KnveHTta, ecnm nHoe npsiMo He npeaycMoTpeHo [oroBopoMm.

4.2. [ononHuTtenbHaa uaeHTudukaumsa (aBTopusaumsa) Knventa B Komnnekce
npou3BoaUTCA NyTeM BBefeHUs KnueHToM, npu 3anpoce Komniekcom, ogHOPa3oBOro napons B
COOTBETCTBYIOLLEE MOf1e aBTOPU3aLMN.

4.3. [ononHuTenbHylo naeHtudunkaumio (aBtopmsaumio) KnmeHta MOXHO Mpovn3BecTy
HEeCKONMbKMMK CNocobamm:

a) NoCpeacTBOM BBEMEHWS OOHOPAa30BOro napons ¢ KapTbl OOHOPA30BbIX Maponen,
KoTopas [OomkHa ObITb 3apernctpuvpoBaHa 3a KnueHtom. [Mpu 3anpoce Komnnekcom ans
aBTOpM3aLMM OJHOPA30BOro Mapons nof onpeaeneHHbIM HOMepoM Heobxoaumo Ha Kapte
CTepeTb 3aLLUMTHBIN CNOW C NApONs NOA YKa3aHHbIM HOMEPOM;

©) nocpencTBOM BBEAEHWA BbICbIAEMOrO OLHOPA30BOr0 Mapons B BUIe TEKCTOBOro
COOOLLEHNSA Ha paHee 3apermcTpUpPOBaHHbIN HOMEP MODUBHOMO TenedoHa KIMeHTa /OCHOBHOM
aBTOPM30BAHHbIN HOMep MObUbHOro TenedoHa KnmeHTa;

B) MOCPEOCTBOM BBEOAEHWMS BbICbINAEMOro OAHOPA30BOrO Maposs B BWOE TEKCTOBOMO
COOOLLEeHMNA Ha paHee 3aperncTpypOBaHHbIN afpec 3MeKTPOHHOW Mo4YTbl KnimeHTa/OCHOBHOM
aBTOPW30BaAHHbIV AAPEC SNEKTPOHHOW NOYTbl KNneHTa;

r) NocpeacTBOM BBefEHWs BbIChbIIae@MOro OfHOPa3oBOro napons B Buae Push —
yBeOOMIEHWS Ha 3aperncTpupoBaHHoe KnmeHToM MobunbHoe YCTPOMCTBO.

KnmneHT camocTosTeNlbHO onpegensieT crnocod uM CpeacTBO MOMyYeHUs OLHOPA30BOro
naponsa u peructpupyet ero B baHke.

4.4. TMocne nopknioyeHUss KapTbl OLHOPA30BbIX Mapofier nocneaHss AoSKHa ObiTb
aKkTMBKMpoBaHa KnmneHToM. AKTrBauma KapTbl OAHOPA30BbIX Maponen Npou3BOANTCA OOHUM U3
cnenyoLmMx cnocobos:

e B Cucteme «APB Online»:

e C 1ICMOJIb30BaHMEM KaHana goctyna «TenedoHHas cBs3b» (OnepaTopckni pexxmnm), ons
3TOro ncnonb3lyetcst Koa nonb3osatens «APB Online», Maponb «APB Online»;

e C 1CMOMb30BaHMEM KaHana pgoctyna «/HTepHeT» unmnm «MobunbHoe npunoXeHne»
(pa3pgen «be3onacHocTb», «ABTOpM3aLMs ornepauuii»), [Ons 3Toro  ucnonb3yetcs  Kop
nono3osaTtens v Naponb «IHTepHeT-baHk;

o [VCTAHLMOHHOIO pacnopsi>xeHus KnuveHta, nepefaHHoro B baHK C MCNONb30BaHMEM
Konosoro cnosa (ecnv 31o npeaycMoTpeHo OYHKLUMOHANbHBIMY BO3MOXHOCTAMK KoMnnekca);

o B OTtfeneHusx baHka Ha OCHOBaHWK YCTHOro 3asaBneHnst KnneHTa Ha akTuBauwio
onpeaeneHHom UM KapTbl 04HOPa30BbIX Naponewn. Mpu 3ToM, KnueHTy HeobxoaMmo NpefocTaBnTb
OvI.

5. Mopsipok obcnyxuBaHus B Komnnekce AUCTaHUMOHHOMO 0bcnyxuBaHus KnneHtoB
5.1.  O6anyxuBaHue B Cncteme «APB Online»

5.1.1. Kanan nocryna «TenedoHHas cea3b» (OnepaTtopckunii pexmm)

ObcnyxumBaHue KnunentoB B Cncteme «APB Online» ¢ ncnonb3oBaHneM KaHana [ocTyna
«TenecoHHas cBa3b» (OnepaTopckuin pexim) ocyLLecTBaseTcs ¢ ydeToM DyHKUMOHANbHbIX
Bo3MoOXHoCTen Komnnekca v rpacuvka paboTbl nogpasgeneHut baHka, OCyLeCTBASIOWMX
obcnyxmBaHne KnmeHToB no TeneoHy, KoTopble yTBep>KaatoTcst baHKoM.



HdopMaLMs cnpaBOYHOro xapakTepa npefoctasnsetcs KnmeHty B ceobogHoM Buae (6e3
NPOXOXAEeHWs NPOLEAypbl UAEHTUDUKALMY).

Ona  nonyyeHus  UHaHCOBOW  MHpOPMauMn  KIMEHT  MPOXOAUT  npouemsypy
noeHTMdmKaunn ¢ ncnonsloBaHvem Koga nonboatens «APB Online» v Mapons «APB Online».

B pamkax KkaHana pgoctyna «TenedoHHas cBA3b» (OnepaTopckmin  pexim)
[onofHuTenbHble  BO3MOXHOCTKM  KOMMnekca OCyLecCTBNSIOTCA  C  KCnofib3oBaHneM  Kopfa
none3osatensa «APB Online» un Mapons «APB Online».

ONO wvcnonHsotcs  baHKOM B COOTBETCTBUMM C  TpebOoBaHMSMU  OEeNCTBYIOLLETO
3akoHomatensctea [1MP, BHyTpeHHVUMU [oOKyMeHTaMmwy baHka m [JoroBopoMm npu ycnoBumn
NPOXOXAeHWs NPoLeaypbl LOMOMHNTENbHOW MAeHTUhMKaUMK (aBTopu3aumn) KnueHTa.

3auncneHuve noctynuelero (-ux) B agpec KnveHta JeHexHoro (-bix) nepeBona (-oB) Ha
Tekywmn cHeT KnmeHta no HEKOTOPbIM CUCTEMaM LeHeXHbIX NepeBOAOB MOXET MPOU3BOAUTLCA
baHkoM Ha ocHOBaHUM nopy4deHnsd KnuveHTa, nepefaHHOro B baHK ¢ Mcnonb3oBaHVeM KaHana
noctyna «TenecdoHHas cBA3b» (OnepaTtopckMii  pexmm), Onas 3Toro ucnonb3ylotcs  Kop
nonb3zoBatensa «APB Online» un [Maponb «APB Online». 3a4ucneHne OeHeXHbIX Cpeacts
ocylecTBnseTcs baHKOM He3aBMCMMO OT BblbpaHHoro KnueHtom TapudHoro nnaHa Cuctemb
«APB Online», B TOM uncne, e KNnneHT NOAKMIOYEH UK ObiN paHee NOAKMOYEH K OLHOMY K3
CepsuncoB Komnnekca, a Takxke B MHbIX Clydaax, Korga Takafg BO3MOXHOCTb MpenycMoTpeHa
DYHKUMOHANBbHBIMM BO3MOXHOCTAMM Komnnekca.

5.1.2. KaHan goctyna «SMS» n «E-MAIL»

OTnpaBka TEKCTOBbIX COODLLIEHMI OCyLecTBAsSeTCcs BaHKOM Mo BpeMeHHOMY rpaduky
OTNPaBKM TEKCTOBbIX COOOLLEHMI B 3aBUCUMOCTU OT TUMNa COOBLLEeHMSs, NoaKMo4eHHOro KnmeHty
(cnpaBOYHOrO MM (DMHAHCOBOIO XapakTepa) B COOTBETCTBMW C BHYTPEHHUMWU LOKYMeHTaMU
baHka.

CoolLleHVs 00 M3MEHEHUN YCIOBUA ODCNyXKMBaHUS B baHke, a Takxe cooOLleHus
MH(POPMALIMOHHOMO U PEKIaMHOr0 XapakTepa HanpaBnsioTcs baHKoOM Ha MoOUbHblE TenedoHsbl
(ycTponcTBa) 1 Mo 3MeKTPOHHOW MoYTe, 3aperMcTpUpPOBaHHbIE B aHKETHbIX AaHHbIX KiveHTa 1 B
Komnnekce. [laHHble coobuieHns npegocTaBnsioTcs Bcem KnmeHtam — nonb3oBatensm CucteMbl
«APB Online» n CepsucoB Komnnekca 6e3 ocdopmneHus 3asBku, B TOM 4Yucie, ecin KnneHt
OTKMoYeH oT 0bcNykmnBaHusa B cucteme «APB Online» 1 (unn) B Cepsucax Komnnekca. Mopsaok
oTka3a KfimeHTa oT nony4eHms ykasaHHoOM MHOopMaLmmM onpefeneH BHyTPEHHUMN LOKYMeHTaMU
baHka.

5.1.3. Kanan gocryna «HTEpHET»

CnpaBo4Hasa M (UHaAHCOBas WMHMOPMaLMA, OCyLLeCTBeHMe onepauun € AeHEeXHbIMA
CpeAcTBamy, a Takxe [ONonHWTeNbHble BO3MOXHOCTKM KoMmmnekca [OCTynHbl  KnneHty
KpyrnocyTo4Ho B npefenax OyHKLUMOHaNbHbIX BO3MOXHOCTeM Komnnekca.

SN0 wcnonHalTcs  baHkoM B COOTBETCTBUM C  TpebOBaHUAMW  AEVCTBYIOLLErO
3akoHopaTensctBa [1IMP, BHYTpeHHUMMW [JoKyMeHTaMun baHka w [JOroBopom npu ycyioBumn
NPOXOXAeHVs NPOoLEeAypbl LONONHUTENbHOW MAeHTUbMKaumMK (aBTopr3aummn) KnmeHTa.

Peanusaumsa JonONHNTENbHbIX BO3MOXHOCTeM KoMniekca Npom3BOAMTCA TakKe Ha OCHOBe
LOMNONHUTENbHOM nAeHTUdVKaumMm (aBTopuzaummn) KnveHTa, 3a WCKIOYeHMeM onepauumn mno
oTnpaBke coobuleHns AgMuHucTpaTopy Cuctembl «APB Online».

5.1.4. KaHnan goctyna «MobunbHoe NpuioxeHune»

CnpaBo4Has M (UHAHCOBas MHPOPMaLMs, OCyLeCTBeHMe onepauun C OeHeXHbIMU
Cpepactsamu, a Takxe [OnosiHMTeNbHble BO3MOXHOCTKM  Kommnekca [OCTyrHbl  KnneHty
KpyrnocyTo4Ho B npefenax OyHKLMOHaNbHbIX BO3MOXHOCTeM KomMnnekca.

OMNO  wcnonHawoTcs  baHkoM B COOTBETCTBUM € TpebOoBaHMAMW  OEeNCTBYIOLLErO
3akoHomatenscrtea [1IMP, BHyTpeHHWUMU [oOKymMeHTamwm baHka w [loroBopoMm npu ycnoBumn
NPOXOXAeHVs Mnpoleaypbl AOMOMHUTENbHOM uaeHTUdMKaumn (aBTopusaumn) Knventa (3a
UCKITIOYEHEM CyHaeB, NPeayCMOTPEHHbIX B HeTBEPTOM ab3aLie HaCTOALLEero NyHKTa).

MocpenctBoM KaHana poctyna «MobunbHoe npunoxeHne» KianeHT Takxke MOXET
NPOV3BOANTb MATEXM Ha OCHOBAHMM 3MEKTPOHHbIX CHeToB (TpeboBaHWIN), BbICTABAEHHbIX
TPETbMMW IULAMU, NPU YCIOBUW NMPOXOXAEHMSA NPOLeAypPbl AOMNOAHUTENIbHOM UAEHTUMOUKALUN



(aBTopmsaumm) KnveHta (3a MckIlodeHMeM CryyaeB, NpedyCMOTPEHHbIX YeTBepTbiM ab3auem
HaCTOALLLEro NyHKTa).

Onepaumn 6e3HanV4HOM onnaTbl TOBApOB, PAbOT M yCNyr MO 3AEKTPOHHbIM CYeTam
(TpeboBaHMsM),  BbicTaBneHHbIM  TCIM,  ocyulectBnsiemble  KnMeHTOM — MOCPeACTBOM
OHOBPEMEHHOTr0 1cnonb3oBaHMs QR koaoB, PekBu3nTos KapTbl 1 KaHana goctyna «MobunbHoe
npunoxeHne», He TpebyloT npoxoxaeHns  KnuveHTomM  npouefypbl  AOMOMAHUTENBHON
naeHTMdrkaumm (aBtopmsaumm) Knmerta npu coeplieHnin KnmeHToM COOTBETCTBYIOLLIMX KOMaHL,
B MobunbHoMm npunoxeHnn 3A0 «ArponpoMbOaHk», BblpakaloLMX OAHO3HAYHO cornacue
KnreHTta Ha cnrcaHmne OeHeXHbIx cpefcts co Cyeta KnveHTa B COOTBETCTBUM C NMOJSTyHEHHbIMU OT
TCIN v KnueHTta gaHHbIMA.

Moa QR KOAOM B paMKax HaCTOALEro MyHKTa MOHWMAETCS OBYXMEPHbIV LUTPUXKOL,
npenoCcTaBnsioLMA MHGopMaLMio (0 HaMMeHOBaHWK, MnaTexHbix peksu3utax TCM, 1 apyryto
NHGOpPMaLMIO, Heobxoanmyto Ans ocyLecTBneHus KnveHToM nnaTexa) B 3aKkoanpoBaHHOM BUAe
L1151 ObICTPOro ee pacno3HaBaHMS C MOMOLLbIO KaMepbl Ha MODUIIBHOM YCTPOWCTBE.

Peanu3aumsa JoONONHNTENbHbIX BO3MOXHOCTeM KoMnekca npom3BOAMTCA TakKe Ha OCHOBE
LOMNONHUTENbHOM naeHTUdVKaumm (aBTopuzaummn) KnveHTa, 3a WCK/OYeHVeM onepauumn mno
oTnpaBke coobuieHns AgMuHucTpaTopy Cructembl «APB Online».

VHhopMaUums CnpaBoYHOro Xapaktepa npeaocTasnsetcs KnveHty B ceobogHom Buae (6e3
NPOXOXAEeHWs NPoLeaypbl UAEHTUDMKALMY).

KnueHT Ona Monb30BaHWA [aHHbIM KaHaloM [OCTyna CaMOCTOATeNbHO CKadumBaet
MobunbHoe npunoxeHne 3A0 «ArponpomMbaHk» B OMUUMANBHOM MarasmvHe NPUIOXeHUI
OMNepaLoOHHON CUCTEMbI, YCTAHOBNEHHOM Ha ero MoOWfbHOM ycTpowncTBe. [pyM 3TOM Ha
MOBUIBHOM ycTponcTBe KnmeHTa fokHa ObiTh YCTaHOBEHA ONepaLoHHas CUCTeMa, yKa3aHHas
B DYHKLMOHANbHbIX BO3MOXHOCTAX Kommnekca. [JononHuTeNbHble CUCTEMHbIe TpeboBaHMUS s
paboTbl MobunbHoro npunoxenus 3A0 «ArponpombaHK» yKasaHbl Ha CTPaHMLE NPUNOXEHNS B
oULMaANBHOM MarasmvHe onepauyoHHOM CUCTEMbI, YCTAHOBNEHHOW HAa MODWUIBHOM YCTPOWCTBE
KnueHTa.

Ins ncnonb3oBaHua MobunbHoro npunoxerus 3A0 «ArponpoMbaHK», YCTaHOBIEHHOTO
Ha MobubHOM ycTpomncTBe, KnneHTy HeOOXOAMMO ero akTMBMpPOBaTb, NCMOAb3ys Ans 31oro Kof
nonb3oBatens «APB Online» 1 Maponb «HTepHeT-baHk», Npy yCNOBMM NPOXOXAEHNS NPOLEeAypbl
LONONHUTENbHOW MaeHTUdKMKauMn (aBToprsaumm) KnmeHra.

KnueHT npu ckaumaHum MobunbHoro npunoxerus 3A0 «ArponpoMbaHKk», a Takke npu
NpoBedeHUM  onepauur  MOCPeACTBOM  KaHana goctyna  «MobunbHoe — MpuiioXeHue»
CaMOCTOATENIbHO W1 33 CBOM CYET 0DeCneymBaeT NOCTOSAHHYIO 3aLLMTY MOOWIIBHOMO YCTPOMCTBA OT
HEeCaHKLUMOHNPOBAHHOIO AOCTYNa U BPeAOHOCHOro NMporpaMMHoOro obecnevyeHuns, B TOM Yncne
MOOUIIBHBIX 1 (L) KOMMbBIOTEPHbBIX MPOrPaMM-«BUPYCOB». baHK He HeceT OTBETCTBEHHOCTW 3a
yObITKM, NPUYMHEHHbIE KNWEHTY B CJly4ae HEBbLIMOMHEHUS WX HeHaAnexallero BblNONHEeHWs
KnvueHToM paHHOro ycnoBus. Takxke baHK He HeceT OTBETCTBEHHOCTM 3a owubkm (cbowu,
nepepbiBbl) B pabote MobunbHoro npunoxenus 3A0 «ArponpomMbaHKk», CBA3aHHble C
nporpaMMHbIM obecnedeHneM, Cnyxxbamu 1 cogepXMbIM BeD-y3/10B TPETbUX NULL, @ Takxke C
nporpaMMamu TPETbUX NNLL, YCTAHOBMIEHHBIMM Ha MODUbHOM ycTpourcTee KnneHTa.

BaHK He HeceT OTBETCTBEHHOCTM 3a NepepbIiBbl B JOCTYMNE 1 NCMONb30BaHUKM KaHana 4octyna
«MobUNbHOEe NpPUNOXEHME», a TakXkKe ero OTAeNbHbIX (QYHKLMOHANbHbBIX BO3MOXHOCTEWN,
CBSI3aHHbIX C 3aMeHoM 00OpYyLOBaHWS, MPOrPaMMHOIO 0becrneyeHns Unu NpoBedeHUs Opyrux
paboT, BbI3BaHHbIX HEOOXOAMMOCTbIO MNopdepXaHus pPaboToCcnocobHOCT MAK  Pa3BUTUS
TeXHUYeCKMX cpecTs baHka.

Becb pucK HacTynneHus HebnaronpusaTHbIX NOCNeACTBUA B pe3ynbTaTe MCMOb30BaHMS
KaHana goctyna «MobunbHoe NpuoXeHne» TPETbUMK NULAMKX C COrnacus unm bes cornacus
KnueHnTta (yTeps MOOUNBHOrO YCTPOMCTBA, HECAHKLMOHNPOBAHHLIN KnMeHTOM A0CTyn K KaHany
pnoctyna «MobunbHoe npunoxeHne» 1 Ap.) HeceT KnueHT. baHK He HeceT OTBETCTBEHHOCTM 3a
yulep0, NpuymnHeHHbI KnneHTy B pe3ynbTaTe UCMONb30OBaHMA KaHana gocryna «MobunbHoe
NPUNOXEHWE» TPETBUMM NNLAMU C cornacmsa nnu 6es cornacmsa Knmenta.

CrnpaBo4yHad, PUHaAHCOBasA MHMOPMaLMA, a TakxXe OLHOPA30Bble Naposin, UCMONb3yeMble
npyv AONONHUTENbHOM MaeHTUdMKauMn (aBTopm3aummn) KnveHTa B ciydasx, npenycMOTPeHHbIX
HacToAWwmMM [onoxeHvem, MOryT HanpaBnaTbcs KnneHTy B ToM u4umcne B Buae Push —
yBeLOMNEHWNN.



CnpaBoYHas M dUHaAHCOBas WHbopMauma Hanpasnsetca KnuveHty B Buge Push —
yBeOOMIIEHMI Ha MobunbHoe (-ble) yCTponcTBo (-a) KnneHTa, Ha KOTOPOM (-bIX) YCTaHOBNIEHO
MobunbHoe npunoxeHne 3A0 «ArponpombaHk» (Npu ycroBUmM ero aktneaLmm KnmeHtom).

Ona nonyyenus Push — yBegomneHur, codepXalliMx O[HOPAa3oBble Maponu,
MCMonb3yeMble MPW AOMONHUTENBHOM UAeHTUdMKauMK (aBTopu3aumm) KnneHTta B ciydasx,
npenycMOTPeHHbIX HacToswmm MonoxeHveM, KnuneHT peructpupyeT B baHke MoOunbHOe
yCTPOMCTBO, Ha KOTOpoe OyayT HanpaensTbCcs [AaHHble Push—yBepomnenus. Peructpaums
MOOUNBHOrO yCTponcTBa B baHke ocylwectBnseTcs KnveHToM nocpefcTBOM KaHana AocCTyna
«MobunbHoe npunoxeHne» (Npy  YCIOBUM  MPOXOXAEHWUS MpPOoUedypbl  AOMNOSHUTENbHOM
noeHTudnkaumm (astopmsaumn) Knventa).

OpoHOBpPeMeHHO C  HanpasfneHveM baHkom Push —  yBegomneHun, copepxKalmx
O[IHOPAa30Bble MapPonK, UCMoMb3yeMble NPU OOMOMHUTENbHOW MAeHTUdUKauMM (aBTopmU3aLmn)
KnueHta, KnueHTy HanpaBnsioTca TeKCTOBble COODLEHNSI HA ero HoMep MOBUILHOMO TenedoHa,
paHee 3aperncTppPoBaHHbIN KnneHToM B KavecTBe ABTOPW30OBAHHOMO CPeACTBa CBA3M.

Mpn oTKase OT nonydeHns Bcex BMAOB Push — yBegomneHun KnuneHTy HeoOxoammo
OTMEHUTb aKTUBALMIO MOOWUIIbHOMO YCTPOMCTBA, Ha KOTopoe ObiNo ycTaHoBneHo MobunbHoe
npunoxexne 3A0 «ArponpombaHk». OTMEHWUTb aKTUBALMIO MOOWUIIBHOMO yCTponcTBa KnneHT
MOXET MOoCPeACcTBOM KaHana goctyna «MobunbHoe npunoxeHve» (Npu ycnoBMM NPOXOXAEHNSs
npoueaypbl AOMOMHUTENIbHOM nAeHTUdMKaummn (aBToprsaummn) KnveHta), a npu Hanuamm
TEXHWNYECKOM BO3MOXHOCTM Tak e 1 NocpeacTBOM KaHana goctyna «/HtepHeT» (npu ycnoeum
NPOXOXIeHWs npouenypbl OOMONHUTENbHOM MaeHTUdMKaumm (aBTopmsaumn) KnuneHta) wmnm
AMCTaHUMOHHO NOCPeACTBOM MCMNONb30BaHMsA KogoBOro CnoBa.

KnueHT MoxeT o0TKa3aTbCad OT MOCTyMfeHns Ha MoOunbHoe ycTponctBo Push —
yBeoOMIeHWM, COoAepXaLlMX OOHOPA30Bble MapPOSM, WCNONb3yeMble MNpU  AOMONHUTENIbHOM
naeHTMdrkaumm (aBtopmsaumm) Knmenta (B 3ToM ciiydae Ha MoOUIbHOe yCTponcTBO KnveHTa
OyoyT HanpaBnATbCA TonbKO Push — yBefoMneHus, cogepXallime CnpaBoyHYi0 1 PUHAHCOBYIO
nHMOopMaLMIo), OTMEHMB peructpaunio B baHke AaHHOrO MoOWNbHOro yctponcTtBa. OTMeHa
perncTpaumm B baHke MOOWIIBHOrO YCTPOWCTBA, Ha KOTOPOE HAMPaBMAOTCA yKasaHHble Push —
yBeOMMeHWs, ocyllecTBnseTcs KnveHTOM NOCpefAcTBOM KaHana goctyna  «MobunbHoe
npunoxexue» (Npy ycnoBUM MPOXOXAEHUS Npoueaypbl AOMNOSHUTENbHOW UAEHTUhMKALMN
(aBTOpM3aUMK) KnneHTa), a NpY HaNMYMK TEXHUYECKOM BO3MOXHOCTM - MOCPeACTBOM KaHasna
poctyna «/HTepHeT» (NpuW yCnoBUmn NpoxoXaeHVs npouenypbl AONONHUTENBHOW NOeHTUdUKaLMM
(aBTOpM3aUMN) KNneHTa) Unu AUCTaHLUMOHHO NOCPEACTBOM NCMOSb30BaHWs KOOoBOro CioBa.

BaHK He HeceT OTBETCTBEHHOCTM 3a HenonyveHue KnueHtom Push-yeepomnexnn,
CBSI3aHHOE C NPOorpaMMHbIM obecneydeHnem, ciyxbaMm 1 cogepXXMMbiM BED-Y3M0B TPETBUX JNLL,
a TakXe C NporpaMMamm TPETbUX ML, YCTaHOBNEHHBIMW Ha MODUIBHOM ycTponcTBe KnneHTa.

Becb puCK HacTynneHWs HebnaronpusTHbIX NOCNEACTBMM B pe3ynbTaTe MCNOfb30BaHMUS
MOOWUNIBbHOrO YCTPOMCTBA, HAa KOTOPble HanpaBnstoTcs Push—yBegomneHns, TpeTbUMK LMK C
cornacus unm 6e3 cornacus Knuerta (yteps MOOUIBHOrO YCTPOMCTBA, HECAHKLMOHWPOBAHHbI
KnueHTom AocTyn K MODUIIbHOMY YCTPOWCTBY TPETbUX NULL 1 Ap.) HeceT KnueHT. baHk He Hecet
OTBETCTBEHHOCTW 3a yLLEPD NMPUYMHEHHBIM KIMEHTY B pe3ynbTaTe MCMOMb30BaHWsS MOOMIBHOroO
yCTPOWMCTBA, Ha KOTOPble HampaBnsaoTca Push — yBegoMneHns, TPETbMMM MLAMU C COrNacns Uu
6e3 cornacns Knnexra.

Ins ynobcTBa ncnonb3oBaHMsa KaHana foctyna «MobunbHoe npunoxeHune» KnveHT MoxeT
co3patb BUAXeT MoOUNBHOrO MNPUMNOXEHWUS, MOL KOTOPbIM B paMKax HACTOALLEro MyHKTa
NOHMMAETCA HebONbLUOM rpaUyeckU SNEMEHT UAKM MOZYMb, BbIBOAUMBIA Ha paboyuin CcTon
MOOWMIIBHOTO YCTPOWCTBA NSt 0TODpaxeHus OnokoB (MKOHOK) Hambonee 4acTo MCMOMb3yemblx
CEepBMCOB W OCYLLECTBASIEMbIX Onepaumni. KnmeHT MoxXeT CaMOCTOATeNIbHO HAaCTPamMBaTb BHELLIHWM
B, BUAXKETA, @ TaK XKe CO3aTb KaTanor UCrosnb3yeMblx O/10KOB (MKOHOK), MCXOAS U3 MMEIOLLIMXCS
TEXHUYECKMX BO3MOXHOCTEW. BuaXeT MoxeT ObiTb co3faH KIMeHTOM Mmpu yCIOBUM HanUuyms
3aperncTpMpOBaHHbIX Ha ero MobuibHOM ycTponctae lMrH-koaa MobuIbHOro NPUAOXKEHUS U
(nm) otneyatka nansLa KnuenTa.

5.1.5. Kanan gocryna «Allb bot»

O6cnyxunBaHne Knnerta B Cucteme «APB Online» ¢ mcnonb3oBaHMeM KaHana LoCTyna
«AlNBb bot» ocywectBnsercd B pamkax @OyHKUMOHANbHbIX BO3MOXHOCTEN Komnnekca npw
obpatueHn KnmeHTa C MOMOLLbIO KOMMbIOTEPA, MOAKIIOYEHHOrO K CeTn VIHTepHeT, unu
MOOWMIBHOTO YCTPOWCTBA, NOAKIIOHeHHOro K MobunbHoMy VIHTepHeTy 1 (1nn) K cetn VIHTepHeT,



Ha KOTOPOM yCTaHOBNEHO MoOUIbHOe npunoxeHue (Facebook (Pencbyk), Telegram v npoyne),
no3BonsioLLee NPom3BOAUTb 0OMeH COoOLLeHVIMU Mexay baHkoM 1 KnneHToM nocpencTsom
bota. KnveHT Ona nofib3oBaHUA OaHHbIM KaHaloM JOCTyna CaMOCTOATENbHO YCTaHaBMBAET Ha
CBOEM KOMMblOTEPE /MODUNBHOM  YCTPOWCTBE  AOCTYyNHOe B CeTn  VIHTepHeT MoOunbHOe
npunoxeruve (Facebook (Mencbyk), Telegram mn npounre), nossonsioLlee NPOV3BOANTL OOMeH
coobuleHMAMIN nocpeacTBOM boTa, Npom3BOAMT MOMCK MOMb30BaTeNs B MOWMCKOBOW CTPOYKE C
nmeHeM «@APB24bot» (B Telegram), «Arponpombark» (B Viber) nnu ctpaHuuy «ArponpoMbaHk»
(B Facebook (Dencbyk) 1 apyrvix NpUNOXeHUaX CoLManbHbIX ceTen).

NHdDopMaumsa CnpaBOYHOrO XapakTepa MocpencrBoM KaHana poctyrna «Allb bot»
npenocTtaBnsetcs KnveHTy B cBoboaHoM Buae (0e3 npoxoxaeHus npouenypbl NOeHTUhUKaLumm),
B TOM 4uncne, ecnn KnmeHT He nogknodeH K Cncrtemam v Cepsricam Komnnekca.

®urHaHcoBas WHbOpMaUMa npenocTaBnseTcd KnmMeHTy npu yCIOBUM MPOXOXAEHMS
npouenypbl  AOMONHUTENbHOM  uaeHTUdUKaumMm  (aBTopusaumn)  KnneHta  (nocpenctsom
BbICbIIAEMOrO OAHOPA30BOr0 Mapons B BWAE TEKCTOBOro coobLleHMs Ha ABTOPWM30BaHHOe
CpeacTBo CBs3M KnneHTa).

Ins obecneyeHns ©Oe3onacHoro obcnyxuBaHus KnuneHTa baHK BrpaBe 3amnpocuTb
LOMONMHUTENbHbIE  AaHHble, Mo3Bonfdlwpe  MoeHtUguumposatb  KnneHnta. B ciydae
HEBO3MOXHOCTN COODWNTL AOMNONHUTENBHO 3anpallvBaeMble baHKOM faHHble, 0bCnyXMBaHWe
BaHkOM He npown3BoamTCS.

Becb pucK HacTynneHus HebnaronpusTHbIX NMOCNeACTBUN B pe3ynbTaTe MCNONb30BaHMS
KoMnbtoTepa,/MOOMABHOMO YCTPOMCTBA TPETBUMM NMLAMK C cornacus nnu bes cornacmsa Knmenta
HeceT KnneHT.

BaHK He HeceT OTBETCTBEHHOCTWU 3a YObITKWM, MPU4YMHEHHble KnueHTy, B cnydvae, ecnu
KOMMbtoTep,/MOBUIIbHOE YCTPOMCTBO CTaNo AOCTYMHO TPETbUM MLAM MO NoObIM NPUYMHAM UK
obcTosTeNbCTBAM C cornacus unm bes cornacus Knmenta.

5.2.  ObuiyxuBaHue B CepBUce KOMMYHaslbHbIX NyiaTexem

icnonHeHne perynapHbIX NAaTeXHbIX AOKYMeHTOB KnmeHTa Ha aBTOMATUYecKyto onnaTty
KOMMYHaSbHbIX YCNyr, YCIyr CBA3M, TENEKOMMYHUKAUMOHHBIX U UHbIX YCIYr OCYLLEeCTBASETCA Ha
OCHOBaHMM 3M1EKTPOHHbIX 0a3 faHHbIX, MPeACTaBNeHHbIX KOMMYHaNbHbIMW CTyXX0amu 1 ApyrMm
nocTaBLyKaMm ycnyr, B npefenax OyHKLMOHaNbHbIX BO3MOXHOCTe KomMnnekca, yTBep>XAeHHbIX
baHkoM, no ykaszaHHOMY KnveHTOM rpadurky M B COOTBETCTBUM C YKa3aHHbIMU KiMeHTOM
yCnoBMsMU B 3asiBNeHMM Ha obcny>xmBaHme B CepBUCe KOMMYHANbHbIX NAATEXeN 1 BHYTPEHHMM
LOKyMeHTamu baHka.

MopydeHus, oTtnpasnsemMblie KnMeHTOM AMCTaHUMOHHO (C MCnonb3oBaHMEM KaHana
aoctyna «HTepHeT» Unu nyTem HanpaeneHus SMS-KomMaHf) U CBSi3aHHbIE C yTOYHEHMEM YCIOBUM
onepaunn, nposoauMbix B CepBUCE KOMMYHalbHbIX MaTexen, WCNonHATCa baHkoM 6e3
NpoBeAeHNs AOMOMHUTENIbHOM UAEHTUdMKaUMK (aBTopr3aummn) KnveHTa, ecnm nHoe npsmo He
npenycMoTpeHo [1oroBopom.

5.3.  ObaiyxunBaHue B CepBuCe perynspHbIX NnaTexxen

ObcnyxmBaHune KnneHta B CepBuice perynsipHbIx niaTexen oCyLLECTBAAETCH B Npefenax
DYHKUMOHANbHbIX  BO3MOXHOCTen Komnnekca, yTBepXAeHHbIX bBaHkoM, Mo ykasaHHOMY
KnueHToM rpacuky 1 ¢ y4eToM yKa3aHHbIX KnneHToM ycnoBui B 3asiBIeHUN Ha 0bCny>XKnBaHWe B
CepBuce peryfspHbIX Maatexen B COOTBETCTBUM C BHYTPEHHUMM AOKYMeHTaMM baHka.

MopydeHus, oTtnpasnsemMblie KnMeHTOM AMCTaHUMOHHO (C MCMonb3oBaHMEM KaHana
faoctyna «/IHTepHeT» U nyteM HanpasneHus SMS -KoMaHA) 1 CBA3aHHble C yTOYHEHMEM YCIOBUM
onepauumn, nposoanmbix B CepBuUCE PerynsipHbiX MiaTexen, WCNonHaTca baHkoMm 6e3
NPOBEAEHNs AOMONHUTENIbHOW UAeHTUdMKaUMK (aBTopr3aummn) KnveHTa, ecnm nHoe npsmo He
npefycMoTpeHo [1oroBopom.

5.4.  ObuiyxuBaHue B Cepuce «lMepeBognnka»

ObcnyxmBaHune KnueHta B Cepsuce «[lepeBofmnka» OCyLeCTBASETCS B npegenax
OyYHKLUMOHAaNbHbIX BO3MOXHOCTe Komnfekca, B COOTBETCTBUM C YCIOBUAMMU HACTOALLErO
MpunoxeHns n npovssefeHHbIX KnveHToM Hactoek CepBuca.

KnuneHT, ncnonb3ys kaHan foctyna «MobunbHoe NpunoxeHue», ocyLLecTBASeT HaCTPONKY
CnefyioLLmMX yCIOBMM COBEpPLLEHMS onepaLmi B pamkax Cepsuca «llepesoamnka:



- PeXVM NOJyYeHMs nepedncyieHni:

a) aBTOMATUHECKMI PEXIM 0L0DPEHNS, NP KOTOPOM 3a4MCrIeHme AeHeXHbIX CPEACTB Ha
Tekywmm cyet KnueHTa ocyllecTBnsieTca baHKOM B aBTOMATM4YeCKOM pexumMe 0e3 nonyveHus
LOMNONHNTENBHOMO 0A00PEHNs KaxXaon onepaumu;

6) py4HOM pexuM ogobpeHus, NpennonaraloliMid 3a4McieHre OeHeXHbIX CPeacTB Ha
Tekywmm cyeT KnveHTa Tonbko nocsie ofobpeHus onepaumn KnveHtoM. KnveHT onpepenset
nepuvop, oxuaaHus baHkoM opoOpeHus coBeplueHus onepaunn (ot 1 go 14 gHen), a Takxke
NopsAOK AENCTBMI baHKka B Clydae MCTeYeHUst yKa3aHHOro Cpoka OXuAaHus (aBToMaTtmdeckas
OTMEHEeHa 3a4MCNIeHNst OeHEXHbIX CPeAcTB Ha Tekywmn cyeT KnmeHTa mnan aBTOMaTU4eckoe
3a4MCTIeHNe eHEeXHbIX CpeacTB Ha TekyLwmin cyeT KnveHTa);

- yKasaHve KapTbl, mcrnonblyemMou Ans npoBefeHus onepaumn B pamkax Cepsuca
«lepeBogunnkar;

- «benbIn» N «YepHbIV CINCKNY;

- VIHble HACTPOWVIKM, NP HAIMYMI TaKOW TEXHNYECKOW BO3MOXXHOCTU.

KnueHT, ncnonb3ysa kaHan goctyna «MobunbHoe npunoxeHne», Bnpase N3MeHsTb YCII0BUS
obcnyxmBaHns B pamkax Cepsuca «MepeBogmnnka». B cnydae otkiodeHns Knnerta oT CUCTEMBI
«APB Online» mnu Bbibopa nm TapudHoro nnaHa APB «12» nnun APB «24» ycnoBums CoBepLLEHWS
onepaumn B pamkax Cepsuca «[llepeBoamnKa», ykasaHHble paHee KMEHTOM, MpPOLOMKaloT
JenCcTBOBaTh.

KnwneHT Bnpase BHeCT KNMEHTOB, HanpaBMBLUMX NMOPYyYeHMe Ha nepedmnciieHne CpeacTs, 1
(unn) KnueHToB, HanpaBMBLUMX 3aMpOC Ha NosyYeHe nnatexa, B benbi 1 (1nu) YepHbI CIUCKU.
B cnydae BkmoyeHus KnuneHToMm B «benbii CNMCOK» NMUA, HaNpaBMBLUEro MOpy4YeHMe Ha
nepe4vnciieHne CpeacTs, 3a4McIeHne OeHeXHbIX CpeacTB Ha Tekywmm cyeT KnveHTta OT 4aHHOro
NMuUA B AanbHeneM OyAeT OCyLLecTBAATbCA B aBTOMATUYECKOM pexnme 6e3 JoNoNHUTENBHOMO
ofo0peHns KnneHTOM Kax4ow onepaumm Mo 3a4ucieHunio Cpeacts. B cnydae BKIOYeHUS
KnneHTom B «HepHbin cnncok» KNmMeHToB, HanpaBmMBLUMX 3anpoc Ha NonyyeHne nnatexa, n (1nm)
KnueHToB, HanpaBMBLUMX MOPYYeEHME Ha rnepedncsieHre cCpefcts, baHkom Gnokumpyetcs
BO3MOXHOCTb B [JaflbHeMLIEM HanpaBneHus OaHHbIMW Nnuammn B agpec KnueHTa B pamKax
Cepsuca «[lepeBoamnka» 3NeKTPOHHbIX MOPYYEHUM Ha NepevncrieHre CpeacTs/3anpocoB Ha
nony4eHue nnatexa. YKasaHHble YyCNOBMA AEUCTBYIOT OO MOMEHTa MCKoYeHns KnneHToMm 13
«benoro» n «4epHoro CNMCKoOB» BHECEHHbIX B HUX ML,

KnueHT, nogkntodeHHbI K CepBumcy «[MepeBogunka», nopyyaet baHky, B Cly4ae ecyiv OH He
OCYLLLECTBM HACTPOMKY YCNOBUIM COBepLUeHNs onepaunm B pamkax Cepsuca «llepeBogmnka»,
OCYLLECTBNATb  3a4UCIeHNe [eHeXHbIX CPedcTB MO BCEM 3NeKTPOHHbIM MOPYYeHWsAM  Ha
nepeyvncneHne cpeacts, ohopmeHHbIX NobbiMn KnneHTamm B pamkax CepBuca «lepeBoamnkar,
B aBTOMAaTUYECKOM pexmmMe H6e3 JONONHUTENBHOIO 0f00peHMs KNMEHTOM KaxXZon onepaLumu.

ObcnyxmBaHue B paMkax Cepsumca «[lepeBofmnka» oCyLLECTBNAETCH N0 TekyLMM cHeTam
KnueHTta, npmBssaHHbIM K KapTe, pekBU3WUTbI KOTOPOM Oblnn yKazaHbl KnuveHToM npu ero
nopknodeHnm k CepBucy «lNepeBogmnka» UM NpU N3MeHeHUN yCNoBUIM 06CNY>KMBaHNS B AAHHOM
CepBuce. B cnyydae aHHyNMPOBaHMUS MM ONOKMPOBKW MO KAaKMM-NMOO MpUYMHAM YKa3aHHOM
KnneHtom Kaptbl, obcnyxunaHne B CepBuce «llepeBoamnka» CTaHOBUTCS HEBO3MOXHbIM.
Onepaunu, ocywectensemble KnveHtom B CepBuce «[lepeBOAuSiKa» MpOM3BOLATCA C
NCNONb30BaHVeM PekBM3UTOB yKazaHHOM KnveHToM KapTbl.

DfIeKTPOHHOEe Mopy4YeHue Ha nepedncieHne CpecTs/3anpoc Ha MNojlyYeHWe nnatexa B
pamkax Cepsuca «[MepeBopmska» KnveHT odopMngeT MoCpPefACcTBOM WMCMONb30BaHUA KaHana
poctyna «MobunbHoe NpUIOXeHWe», NpU YCNOBUM MPOXOXAeHNs KnneHTOM npoLuenypsl
LLOMOJSTHUTENBbHOW MaeHTUdMKaumm (aBTopmsaumm) Knmenta.

Mpy 0OPMNEHNN 3MEKTPOHHbIX MOPYYeHU Ha nepeyvnciieHne CpencTs/3anpocoB Ha
nonyyeHne nnatexa KnuveHty HeoOXoAMMO yKasaTb cCfefytollme CBeAeHUs - OCHOBHOW
ABTOPM30BaHHbIV HOMeP MOOUNBHOIO TenedoHa Nofy4aTens/oTNpaBUTeNs nNnaTexa, a Takxe no
XenaHuio KnveHta - 1Ma nony4artens/otnpasuTend nnatexa. baHk Bnpase 3anpocuTb U MHble,
KpOMe YyKa3aHHbIX, cBefeHud. baHK ycTaHaBfMBaeT COOTBETCTBME YKa3aHHbIX KineHToM
PEKBM3UTOB Mony4Yatens CPefactB [AaHHbIM, 3aperncTpmpoBaHHbIM - KiMeHTOM-nonyyarenem
cpenctB B baHke. B cnyyae HeykaszaHua KnmeHTOM 3anpalivBaembix baHkom cBepeHun nnbo
yKa3aHus HEKOPPEKTHbIX CBeAeHWUM, MO0 ecnn yKaszaHHbIM Npu OPOPMIIEHUM 31EKTPOHHOMO
NOpy4YeHWs Ha nepedyncsieHne CPeAcTB/3anmpoca Ha  MoflydeHWe njatexa OCHOBHOW
ABTOPU30BaHHbIN HOMep MOBUIIBHOTO TenedoHa He SBMSETCSH YHMKaNbHbIM, T.e. NCNOMb3YyeTCs B



KayecTBe TaKoOBOro HeckonbknmMm KnveHtamMu, a Takxe B Criydae ecnm Kapra, ncnonbsyemas ong
CoBepLUeHNs onepaumit B paMmkax Cepuca «llepeBoamnka» aHHyMpoBaHa MM 3abnokMpoBaHa
No KakMM-nnMobo npuynmHam, nmbo KnueHT-nonyyaTtens nnatexa He noakmodeH k Cepucy
«MNepeBoguka», baHk OTKasblBaeT B UCMONHEHWUW 3MIEKTPOHHOIO MOPYyYeHUs Ha nepedvucrieHune
CPeACTB/HanpasneHun 3anpoca KnmeHTa Ha nosy4veHme nnarexa.

B cnydae HenonyydeHus cornacms  KnuveHTa - nonyyartens nfatexa B TeyeHue
YCTAaHOBMIEHHOIO UM CPOKa OXKnaaHns Nnbo B cnyydae oTkasa KnueHTta — nonydatens nnatexa Ha
3a4nCIeHVe Ha ero TekywWMn CHeT AeHeXHbIX cpeacts, oopmMaeHHoe KNMeHTOM 31eKTPOHHOe
nopydeHue Ha nepedmnciieHne CpencTB CHUTAETCA aHHYTMPOBAHHBLIM U UCMIOMTHEHWIO HE NMOOJIEXMUT.

BaHk yBenomnseT KnuveHta o0 oopmMeHHbIX B ero afipec 3MeKTPOHHbIX NOpYyYeHUsX Ha
nepevncneHne CpefcTB/3anpocax Ha MoyyeHWe nnaTexa NocpeacTBOM HamnpasneHwus Push —
yBEeOOMNIEHMS 1 (MNK) TeKCTOBOro cooblleHUs Ha OCHOBHOW ABTOPW30OBaHHbIA HOMEp
MobunbHoro TenedoHa KnveHta v (MnK) NocpeacTBOM  pa3MeLLeHWs COOTBETCTBYIOLLEro
yBeoMneHs B pasaene «[epeBoamnka» kaHana goctyna «MobunbHoe NpunoxeHme».

KnueHT, yKasaBLWWM B HACTPOMKAX PYYHOM pexmMm oaobpeHus, npennonaralowmnii
3a4McNIeHVe deHeXHbIX CpeacTB Ha Tekylmi cyeT KnveHTa Tonbko nocne ogobpeHms onepawumm
KnreHToM 1 He npeAnonaralolwmm aBTOMaTUHeCKOe 3a4MCNIeHe CPeaCTB MO UCTEYEHN NepMoaa
OXUIAHUSA, NONYYNBLLMM yBedOMMeHne baHka 006 oopMEeHHbIX 3EeKTPOHHbIX MOpPYyYeHUsAX Ha
nepeyncneHne CpeacTs Ha ero TekyLiMii CHeT BNpaBe NocpeacTBOM KaHana goctyna «MobunsHoe
NPUIOXEHNEeY:

- 0aTb baHKy nopyyeHMe Ha 3a4nceHre AeHeXHbIX CPeaCcTB Ha TekyLLMM CHeT;

- DaTb baHKy nopy4eHve Ha 3a4McreHre AeHeXHbIX CpeacTB Ha TekyLmm cHeT 1 o0aBUTb
KnweHTa, HanpaBMBLLIEro NOpyyYeHMe Ha NepevmcneHme cpeacts, B «benbiv cnncok»;

- 0TKa3aTb B 3a4UNCTIEHNN OEHEXHbIX CPeACTB;

- 0TKa3aTb B 3a4NCNEHNW AEHEeXHbIX CpefactB M nobaBuTb KrnneHTa, HanpaBMBLLEro
nopyYeHme Ha nepevmncieHmne CpeacTs, B «HepHbIM CINCOK;

- 0TKa3aTb B 3a4UCJIEHUN [OEHEXHbIX CPefcTB U noxanosaTbCsd baHky Ha KnueHTa,
HarnpaBWBLLEro NopyyeHme Ha nepevunciieHme CpencTs.

KnueHT, nony4mBlIMA yBegoMAeHne baHka O HanpaBfeHHOM B ero agpec 3anpoce Ha
nony4eHue nnatexa, Bnpase NocpeacTBOM KaHana aoctyna «MobunbHoe NpunoxeHue»:

- 0atb baHKy nopydeHue Ha nepevmncyieHne OeHEeXHbIX CpeacTB B nofb3y KnuenTa,
0OPMMBLLErO 3aMpOC, B yKa3aHHOM B 3anpoce cyMmme. [laHHOe nopy4veHue McnonHseTcs baHkom
Npv YCNOBUK MNPOXOXAEHNS AONONHUTENIbHOW MaeHTUdMKaLuMK (aBTopu3aumm) KnnenTa;

- 0TKa3aTb B Nepe4vmncyieHnin CpeacTs no nony4yeHHOMY 3anpocy Ha Nofly4eHne nnartexa,

- 0TKa3aTb B NepeyncieHnm cpecTs no nojly4eHHoOMy 3anpocy Ha nofly4eHue nnartexa u
n00aBnTL KnveHTa, ohopMMBLLETO 3aMpocC Ha Nofly4YeHme nnatexa, B «4epHbIv CNACOKY;

- 0TKa3aTb B NepeyncneHnm cpecTs no nofly4eHHoOMy 3anpocy Ha rnofly4eHue nnartexa u
noxanoBatbcs baHky Ha KnveHTa, opopMKBLLEro 3anpoc Ha NonydYeHne nnaTtexa.

B cnyyae nonydeHms baHKOM HeogHOKpPaTHbIX Xanob Ha KnueHTa o HenpaBOMEpPHOCTU
HanpaBfeHUA 3MEKTPOHHbIX MOPYYEHWN Ha 3a4McfIeHVe CPeacTB/3anpocoB Ha MofyyeHue
nnatexa, baHk BnpaBe oTkasaTb B obcnyxmBaHun KnueHta B CepBuce «[llepeBoannkar.
Bo3obHoBneHne obcnyxmBaHus KnneHta B Cepuce «llepeBogmnnka» BO3MOXHO MO pPeLleHnio
baHka Ha ocHOBaHWMW 3aaBneHns KnneHta, odpopmneHHoro B OToeneHmm baHka.

KnueHt, nopgknoveHHbin Kk Cepsucy «lepeBopgunka», npenocrtaBnsetr baHKy npaso
nepenasatb KnveHTy - nonydarenio nnartexa u KnueHTty - oTnpaBuTenio niaTtexa cBov amMuinio,
MMSi M OTHECTBO, a TakXe MackMpoBaHHbIM HoMep KapTbl, HeobxoaMMble ANs OCyULeCTBIEHNS
nnaTtexa. Nog MackmpoBaHHbIM HOMepoM KapTbl MOHMMaeTCAa MHPOPMaLMA O MepBbIX LLeCTn U
nocnegHnx YeTblpex umdpax Homepa KapTbl, yKa3zaHHOIo Ha 1MLEBOW CTOpoHe KapTbl.

KnueHt, noaknodeHHbin K  Cepsucy «[lepeBogunka», BblpaxaeT cornacme U
YNOTHOMOYMBAET baHK OCYLLLECTBAATL 3a4MCNIEHVE AEHEXHbIX CPeaCTB Ha ero Tekylme cyeTa, nNpu
YCIOBUW YCTaHOBMEHUS baHKOM B COOTBETCTBUM C MOPAOKOM, NPefyCMOTPEHHbBIM HaCTOSLLMM
[MpUoXeHeM, COOTBETCTBUA OaHHbIX, YKa3aHHbIX ApYyrUM KNeHTOM Npu COBepLUeHWU MaTexa
nocpenctsoMm Cepsuca «llepeBofufika», [aHHbIM, 3aperucTPUpoBaHHbIM  KnMeHTOM B
COOTBETCTBUM C yCnoBuaMM [lorosopa.

B cnydae ecny BasnoTa nepedyncngeMblX Mo 3MNeKTPOHHOMY MOPYYeHUIO Ha 3adyucieHue
CPEeACTB AeHEeXHbIX CPefcTB, OT/IMYHA OT BalloTbl CHETOB, MPUBA3aHHbIX K KapTe, BblgaHHOM
KnuenTty, KnneHT nopy4aeT baHKy OCyLLEeCTBATL KOHBEPTALMIO NOCTYNAOWMX AeHEXHbIX CpeacTB



ONA 1X 3a41cneHms Ha OCHOBHOW TeKyLM CHET, NPMBA3aHHbIV K BblgaHHOW KnneHTy KapTte, no
Kypcy, yCTaHOBIeHHOMY baHKOM.

MprMeYvaHne K onepauum, ykasbiBaemoe KiMeHTOM npu 0OpMIEHUN MOPYHEHNUU Ha
3a4MCNIeHVe CPeCTB,/3anpPOCOB Ha NOJTyYeHVe NaaTexa, HOCUT MHPOPMALMOHHbBIV XapaKTep 1 He
ABNIAETCA Ha3Ha4YeHMeM OCYLLeCTBIAEMOro niaTexa.

5.5. ObaiyxuBaHue no KogoBoMy oy

ObcnyxmBaHue KnmeHta no KogoBoMy CNoBy OCyLLEeCTBASeTCA Npu obpalleHun KnnenTa ¢
ncnonb3oBaHneM moboro Buaa TenedoHa (CTaUMOHAPHOTO WM MOOMUMBHOMO), a B CllyYasax
NpefyCMOTPEHHbIX BHYTPEHHUMY OOKYMeHTaMu baHka — ¢ ncnonb3oBaHMeM ABTOPU3OBAHHOIO
HomMepa TenedoHa (CTauMoHapHOro WM MODWIbHOrO), B  NoapasfeneHve  baHka,
ocyuecTnstollee obcnyxxmaHe KnmeHToB no TenedoHy, nyteM HenocpeacTBEHHOro obLieHNS
Knuerta co CneumannctoM baHka. ObcnyxumsaHme Knmerta no KogoBomy CJI0BY OCyLLECTBNAETCA
B COOTBETCTBUM C onpefenseMbiM baHkoM pexxMOoM paboThl yKa3aHHOro noapasaeneHns banka.
Homepa TenecdoHoB noppasgeneHns baHka, ocyulectBasiowero obcnyxvBaHne KnneHta no
KopoBomy c/ioBy, pa3MellleHbl Ha oduLmanbHOM canTe baHka B ceTn VIHTepHeT.

[ucTaHuMoHHoe obcnyxmBaHne KnneHta no KogoBoMy CNOBY OCYLLECTBNAETCA, B TOM
4quncne, ecim KnuenHT He nogksodeH k Cnctemam 1 Cepsrcam Komrnekca.

ns obecneveHns 6e3onacHoro obcnyxmneaHms KnneHta baHk Bnpase 3anpocuTb NOMUMO
KoLoBOro CrnoBa TakXe 1 UHble OaHHble, No3Bongdiolme naeHtnuduumposats KnmeHta. B ciyyae
HEBO3MOXHOCTN COOBLLNTL [OMONMHNTENBHO 3anpalliBaeMble baHKOM AaHHble, a TakXe B Clyyae,
ecnn KnueHT obpaliaetca B baHK ¢ HeaBTOPM3OBAHHOrO HoMepa TenedoHa, 0bcnyxmBaHme no
KopoBomy cfioBy baHKOM He Npon3BOANTCH.

BaHK Takxe BMpaBe 0Tka3aTb B OOCY>XMBaHMM MO coobLLieHHOMY KOgoBOMY CNOBY U B
OPYrX Cflydasax, KpOMe BblleyKa3aHHbIX, MNpW BO3HWKHOBEHWM Yy bBaHka nogospeHnn B
NCNONb30BaHNK KOOOBOIO C/I0BA HEYMOMTHOMOYEHHBIMU NTULLAMMU.

KonoBoe cfioBo KNWeHT MOXET M3MeHsATb HeobXoaMMOe KONMYeCcTBO pa3, 00paTMBLUNCL B
OtpeneHvie baHka v npegbasms AYJ1.

KnueHT 0b653aH obecneynBaTb xpaHeHe KogoBOro CiloBa B TaMHe OT TPeTbUX NnL,. BaHK He
HeceT OTBETCTBEHHOCTW 3a YObITKM, NMPUYMHEHHble KnueHTy B Ciy4vasx HEeBbIMOMHEHUS UMK
HeHa/1exallero BbinonHeHmns KnmeHToM 4aHHOro yc10BMA HacTosLLero Nopsaka.

Becb puck HacTynneHus HebnaronpusaTHbIX MOCNeACTBMM B pe3yfbTaTe MUCMONb30BaHMUS
KogoBoro cnosa TpeTbUMK NLL@aMK C cornacus unm 6es cornacus Knnenta HeceT KnneHT.

BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKWM, MpuYMHEHHble KnuneHTy, B ciydae, ecnn
3apaHHoe KnveHTom KofoBoe CioBO CTaHeT JOCTYMHO TPeTbUM fLaM Mo foObIM NPUYMHAM UK
obcToATeNbCTBaM C cornacus nnu 6es cornacuns KnueHta.

B cnyyae komnpomeTaummn KogoBoro cnosa (ecnv KofoBoe CI0BO CTaNlo M3BECTHO TPETbUM
nuam vy KnneHta BO3HMKNW Takme nomo3peHns), KnveHT obs3yeTcs HesameasivTenbHO
obpatntbes B OTAeneHme baHka ans ero M3mMeHeHus, npeabasme Y]

3a obcnyxuneaHune KnuneHta no KomoBomy croBy, KNMeHT onnadmMBaeT KOMWCCUMOHHOE
BO3HarpaxneHue B pasmepe, yCTaHOBIeHHOM Tapudamu baHka.

VHdopMaLums cnpaBoYHOro xapakTepa npefoctasnsetcs KnmeHty B ceobogHoM Buae (6e3
NPOXOXIeHWs NpoLeaypbl NOEHTUMUKALMN).

5.6.  ObUlyxu1BaHWe NOCpeacTBOM HanpasneHns KnneHtom SMS-komaHapl

SMS-komaHAbl npeactaBnsioT KNmMeHTy BO3MOXHOCTb NepefaBatb B baHK pacnopsxxeHus
(nopydyeHus) B pamkax [oroBopa 1 ®DyHKUMOHaMbHbIX BO3MOXHOCTEM Komnnekca ¢
MCNONb30BaHMEM OCHOBHOIO ABTOPM30BAaHHOTO HOMEePa MOOWIbHOW CBA3U.

[VCTaHUMOHHOE  ODCNyXMBaHME Mo  HanpasnsembiM  KnveHtoMm  SMS-komaHaam
OCYLLLeCTBNATCS, B TOM Yucne, ecnu KnmneHT He nogknodeH K Cnctemam 1 Ceprcam Komnnekca.

BaHK BNpaBe 0Tka3aTb B 00CNy>XMBaHUN KnreHTa no HanpasnseMbiM SMS-komMaHaam npum
BO3HWKHOBEHUWM Y baHka MOAO3PEHNIM B UCMNONb30BaHUM MOOUIIBHOMO YyCTponcTBa KnuneHTa
HeynoTHOMOYEHHbIMU NTNLAMU.

6. OTKno4eHWe oT 0bcnyxmBaHUs B KoMnnekce
6.1. baHk BMpaBe B OOHOCTOPOHHEM MOPSAKE OTKMOYUTL OT PACChbIIKM TEKCTOBbIX
COOOLLEHN Ha HOMepP MOOUIIbHOTO TentledoHa 1 (M) agpec SNEeKTPOHHOM NOYTbI, B TOM Y1C/e Ha



ABTOPV30BaHHble CpefcTBa CBA3W KnwveHTa, No 3asBfieHMio OT akTM4eCcKoro vx Bnagesbula Ha
OTK/IOYEHME aBTOMATNYECKOrO OMOBELLEHWS Ha COOTBETCTBYIOLLMI HOMEP MOBUBHOIO TenedoHa
NV afgpec SNEeKTPOHHOW MOYTbI.

6.2.  OtkntodeHme ot 0bcnyxmBaHus B Cnucteme «APB Online», CepBuce KOMMYHabHbIX
nnatexen n CepBrce peryifpHbIX MnaTexen oCyLLeCTBASETCS Ha OCHOBaHNN:

6.2.1. 3asBneHus Ha OTKIOYeHME OT 0bCnyxmnBaHms B Cuctemax 1 Cepsmcax Komnnekca
LAMCTaHLUMOHHOIo 0bcnyxumnBaHnsa KnmeHtos, ohopmMneHHoro B Otaenenumn baHka;

6.2.2. AUCTaHUMOHHOrO pacnopsikeHns KnveHta B Cucteme «APB  Online» ¢
ncnosib3oBaHMeM KoLoBOro C/10Ba B Clly4asx KOMNPOMeTaumm Cpeacrs naeHTMdrkaumm Knmenra.

6.2.3. Otkmodntbes o1  CepBuca  «llepeBogunka» KMEHT MOXeT NocpencTBoM
NCNoNb30BaHWs KaHana foctyna «MobunbHoe MPUNOXeHUEe» 1M NyTem HanpasneHus SMS-
KOMaHAbI.

6.3. OTMeHa wuCnonHeHUs oripefenieHHoro perynsapHoro nnatexa B CepBuce
KOMMYHarbHbIX naatexen n B CepBuce perynspHbIX nnaTexemn ocyLecTBAAETCA Ha OCHOBaHMM:

6.3.1. gucTaHuUMoHHOro pacnopsixeHns KnveHta B Cucteme «APB  Online» ¢
MCMonb3oBaHMeM KaHana poctyna  «TenedoHHas cBa3b» (OnepaTopckui  pexmnm) npu
MPOXOXOEHUN npoueaypbl MAEHTUMUKALMK, MPU 3TOM Ucnonb3ylotcd Kog nons3osatensd «APB
Online», Maponb «APB Online» wnn, ecnn 310 npegycmoTtpeHa  OyHKUMOHANbHBIMM
BO3MOXHOCTAMU Komnnekca, no KogoBoMy CIoBy;

6.3.2. OUCTaHUMOHHOrO pacnopskeHns KnveHta B Cucteme «APB  Online» ¢
NCMoSb30BaHMEM KaHasa Joctyna «/IHTepHeT», Mpu NPOXOoXAeHU NpoLenypbl aBTopU3aunm;

6.3.3. OWCTAHLUMOHHOIO  pacnopsxeHus  KrnmeHta, nepefaHHoro B baHk ¢
ncnonb3oBaHneM Kogosoro cnoBa (ecnn  3T0  npeaycMoTpeHo  DyHKLMOHAaNbHbIMM
BO3MOXHOCTIMM Komnnekca);

6.3.4. 3asBneHns Ha OTKtodeHMe oT obcnyxumBaHus B CepBucax Komnnekca
LAVCTaHUMOHHOMO 00CNyXmnBaHMs knmeHToB 3A0 «ArponpomMbaHk», ohopmieHHoro B OtaeneHnm
baHka.

6.4. TlpMOCTaHOBNEHWE WCMIONHEHWsI  PerynsipHoOro nnatexa, JNmMbo onepauuu,
NPOBOAMMOM Ha ocHOBaHWM wWabnoHa Pr, B CepBrce KOMMYHasbHbIX nnatexen 1 B Cepuce
perynsipHbIX NiaTeXxen ocyLLecTBASeTCs Ha OCHOBaHWN:

6.4.1. OUCTaHUMOHHOrO pacnopskeHns KnveHta B Cucteme «APB  Online» ¢
MCNomnb3oBaHMeM KaHana goctyna «TenedoHHas cBA3b» (OnepaTtopckMi  pexum)  npu
MPOXOXOEHUN npoueaypbl MAEHTUMUKALMK, MPU 3TOM Ucnonb3ylotca Kog nons3osatensd «APB
Online», Maponb «APB Online» wnn, ecnn 310 npegycmoTtpeHa  DyHKUMOHANbHbIMM
BO3MOXHOCTAMYM Komnsekca, no KoAgoBOMy CII0BY ;

6.4.2. gUCTaHUMOHHOrO pacnopsikeHns KnveHta B Cucteme «APB  Online» ¢
NCNOJIb30BaHMEM KaHana Joctyna «/IHTepHeT», Mpu NPOXOoXAeHUM MPoLLenypbl aBTOpU3aLnm;

6.4.3. OVNCTAHLUMOHHOIO  pacnopsxeHus  KnmeHta, nepefaHHoro B baHk ¢
ncnonb3oBaHnem  Kopgosoro  cnoBa  (ecim 310 npeaycMoTpeHo  DyHKLMOHANbHbIMMU
BO3MOXHOCTIMM Komnnekca);

6.4.4. 3asBNeHNs Ha npuocTaHoBneHne obcnyxmBaHns B CepBucax Komnnekca
LAVCTaHUMOHHOMO 00CyXMBaHMS knmneHToB 3A0 «ArponpomMbaHk», ohopmneHHoro B OtaeneHunm
baHka.

7. Topspok onnatel 3a NoAkiiodeHue u obcanyxuaHne B Cucreme «APB Online» un
CepBucax Komnnekca gUcraHUMOoHHOo obatyxmnsaHua KnneHTos

7.1. 3a noakntodeHme n obcnyxuarme B Cucteme «APB Online» n Cepsucax Komnnekca
KnueHT onnadreaeTr KOMUCCMOHHOE BO3HarpaxgeHuve B pa3Mepe, YCTaHOBNEHHOM Tapudamu
baHka.

7.2. baHK cnmncbiBaeT KOMUCCMOHHOE BO3HarpaxzeHue 3a nogknodeHune k Cucreme «APB
Online» n Cepsucam Komnnekca ¢ Tekyllero cyeta B pyonsax NMP KnueHTa npy nogkito4eHnm
ycnyrn. ECnn, Ha MOMEHT BbiCTaBNneHWst baHKOM TpeboBaHWs 00 onnate KOMUCCMOHHOMO
BO3HarpaxaeHus 3a nogkiodeHne, JocTynHbIM OCTaTOK OeHEXHbIX CPeACTB Ha TeKyLeM cyeTe B
pyonsax MMP He OyfeT [ocTaTodeH A1 onnaThbl yKa3aHHOrO KOMUCCMOHHOMO BO3HArPaXXaeHns, TO
BaHK crnmcbiBaeT HeOOCTaloLWYyo CYMMY KOMWCCMOHHOMO BO3HarpaXXaeHWsd 3a MOAKJIIIoYeHWe K
Cucteme «APB Online» 1 CepBrncam Komnnekca co Bcex cHeToB KnmeHTa, OTKpbITbIX B baHke.



7.3. Onnata KOMWCCMOHHOrO BO3HarpaxaeHums 3a obcnyxuBaHue B Cucteme «APB
Online» n CepBurcax Komnnekca ocyllecTBAseTcs B ciefytoLlemM nopsake:

1. BaHk BbicTaBnsieT KnueHTy TpeboBaHMe 00 onnate KOMUCCMOHHOIO BO3HarpaXxaeHms
3a 0bcnyxmBaHue B Cucteme «APB Online» n Ceparcax Komnnekca k ero TekyLiemy cHeTy B pybnsx
MMP, a B cylydae ero oTcyTCTBUA, K APYrM Tekywmm cHeTam KnmnenTa, 3a 4ecATb AHeW L0 Havana
onyayvnBaemMoro nepuopa obCyXnBaHNUSA, KOTOPOe WUCMONHAETCA HeMenneHHo. KnmneHT obsizaH
obecneynTb OCTaTOYHOE KONMYECTBO AEHEXHbIX CPEACTB Ha CBOMX TEKYLLUMX CHETax, OTKPbITbIX B
BaHke, NS onnaTbl KOMUCCMOHHOMO BO3HarpaxaeHus 3a obcnyxumsanue B Cnucteme «APB Online»
n Cepsucax Komnnekca Ao Havana onnaqvBaemMoro nepuvoga obcnyxxmBanus. MNog neprnogom
00CNY>XNBAHNSA MOHNMAETCS KaneHAapPHbIA MecsLl.

2. Ecw po pgHA, npefwectsylowero AHIO  Hadana  onfladMBaemMoro  nepuropa
obcnyxmBaHmns B Cucteme «APB Online» n Cepumcax Komnnekca, CBOOOAHbIN OCTAaTOK AEeHEXHbIX
CpencTB Ha Tekyuwem cyeTe B pyonax MNMMP He OygeT gocratodeH Ans onnatbl KOMUCCMOHHOIO
BO3HarpaxxaeHus no npeabsaBleHHOMY K HeMy TpeboBaHWMI0, To baHk B NOCnegHWU fieHb 4,0 Havana
OMna4yBaeMoro nepuvoga ODCIYXMBAHUSA CMNCbIBAET HEAOCTAIOWYI0 CYMMY KOMWCCUM 33
obcnyxxmBaHue ¢ Tekylero cyeta B pyonsx MNMMVIP ¢ y4etom [JoCTynHOro octaTtka.

Ecnu JOCTynHbIM OCTAaTOK AeHeXHbIX CPeacTB Ha Tekylem cyeTe B pyonax NMMP He OyaeTt
LOCTaTOYeH ANA onnaTbl KOMUCCMOHHOMO BO3HarpaxaeHus 3a obcnyxmsaHue B Cucteme «APB
Online» n CepsBucax Komnnekca, To baHK CnMcbIBaeT HeOOCTalOLLyl0 CyMMY KOMWCCUOHHOIO
BO3HarpaxzaeHus 3a nogko4veHme co Bcex cHetos KnmneHTa, oTKpbITbIX B baHke.

B cnydae He MOCTynneHns AeHeXHbIX CpeacTB Ha Tekyuwim cyeT B pybnsax MMP KnueHTa B
nepmop Co AHA cnucaHma baHKOM HepocCTalowen CyMMbl KOMUCCMOHHOMO BO3HAarpaXXaeHusa 3a
obcnyxunBaHme B Cnucteme «APB Online» n Cepeucax Komnnekca ¢ Tekyuero cyeta B pyonsx MMP
KnueHTa ¢ y4eTom [JoCTynHOro octatka Nno AeHb BbiCTaBNeHNs baHkoM cnefyioLero TpeboBaHums,
CNUCaHMe KOMMUCCMOHHOIO BO3HarpaxaeHus 3a obcnyxumsaHne B Cucteme «APB Online» un
CepBucax Komnnekca ¢ Tekyllero cyeta B pybnsx NMMP KnueHta ¢ yd4etomM LOCTYNHOro ocratka
BaHkoMm He npowussoguTca. Mpu 3ToM, baHk Bnpase CnmncaTb KOMWUCCMOHHOE BO3HarpaxzaeHuve 3a
obcnyxnaHme B Cucteme «APB Online» n Cepsucax Komnnekca ¢ gpyrux cdetoB KrnneHta,
OTKPbITbIX B baHke.

3. Mpw noBTOpHOM nofkmodeHun Knuentom Cuctembl «APB Online» B nepuof ¢
nepBOro Mo MATHaAUATOE YMUCIO Tekyllero mMecsia TpeboBaHve 0O onnate KOMWUCCMOHHOMO
BO3HarpaxaeHus 3a obcnyxuveaHve B Cnucteme «APB Online» BbicTaBnsieTca K TekyluemMy cyeTy B
pyonsx MMP KnneHTa co CpOKOM NCNOMHEHMS OAMH ONepaLVoHHbIA AeHb baHka. MNpu oTcyTCTBUN
B TeYeHMe OHOro onepaLoHHOro AHsa baHKa AeHeXHbIX cpeacTB Ha TekylleM cyeTe B pybnsix
MMP KnuveHta, B TOM 4ucne ¢ y4eTom JOCTynHOro ocratka, Ha ciefyowmi onepaumoHHbIv AeHb
TpeboBaHMe 06 onnate KOMUCCMOHHOMO BO3HAarpaxxaeHWs 3a obcnyxueaHve B Cucteme «APB
Online» BbicTaBnseTca K Apyrum cHetam KnmeHra.

KnueHT 06a3aH 06ecneynTb LOCTaTOHHOE KONNYECTBO IEHEXKHbBIX CPELICTB Ha CBOMX CHETAX,
OTKPbITbIX B baHke, Ans onnatel KOMUCCMOHHOIO BO3HarpaxaeHus 3a obcnyxmaaHne B Cucteme
«APB Online» n Ceprcax Komnnekca o MOMeHTa nofknodeHms UM Cuctemsl «APB Online».

7.4. B Cucrteme «APB Online» un CepBucax Komnnekca Kpome KOMWUCCUOHHOIO
BO3HarpaxaeHns 3a nopaknoveHne K Cucteme «APB Online» n Cepsucam Komnnekca
KOMWCCMOHHOIO BO3HarpaxxaeHus 3a obcnyxmnaHme B Cucteme «APB Online» n CepBucax
Komnnekca baHk BrnpaBe B3MMaTb KOMWCCMOHHOE BO3HarpaxaeHwe 3a M3MeHeHWe YCJI0BUMN
obcnyxnaHms B Cucteme «APB Online» n Cepsucax Komnnekca, a Takxke KOMWUCCMOHHOE
BO3HarpaxaeHue 3a nHble ycyri, okasbiBaeMble baHkom npu obcnyxmBaHm KnmeHta 8 Cucteme
«APB Online», B cooTBeTCTBMM C Tapndamu.

7.5. B cny4ae ecim onnata KOMUCCUMOHHOMO BO3HarpaXkgeHws, ykasaHHoro B M. 7.3
HacTosLero [Nopsaka He MOCTynumia CBOEBPEMEHHO, TO C NMePBOro YMCS1a HeoMNnavyeHHoro neproaa
BaHK BNpaBe B O4HOCTOPOHHEM NOpPSAKE NPUOCTAHOBUTL 00CNyXmnBaHWe KnveHTa B Cucteme «APB
Online» n (1nn) cootsetcTBytollemM Cepsuce Komnnekca. Bo3oOHoBMeHWE 0OCNYyXMBaHWS
BO3MOXHO TOJIbKO Mocsie npoBefeHns KiMeHToM onsaTbl COOTBETCTBYIOLMX ycnyr baHka. [Mpu
3ToM baHK BMnpaBe npefycMoTpeTb BO3MOXHOCTb CoBepLUeHns KNnMeHTOM OTAEeNbHbIX onepaLmm B
Komnnekce gaxe ecnn KnueHT oTkiodeH oT obcnyxnsaHus B Cucteme «APB Online» n (u1nu)
cooTBetcTByloweM CepBuce Kommnekca B COOTBETCTBUN C DyHKLMOHANBbHBIMW BO3MOXHOCTSIMM
Komnnekca.



7.6. B ciy4adax, korga KOMWCCMOHHOE BO3HarpaXxpgeHue YCTaHOBMEeHO 3a nepumopn,
COCTaBNALLMIA OOMH Mecsl, TO Npu noaknoydeHnn KnveHta k Cucteme «APB Online» u (1nn)
CepBucy Komnnekca ¢ LWeCTHaZUaToro no nocjefgHee 4mcio mecaua KnveHT KOMUCCUMOHHOoe
BO3HarpaxaeHye 3a TekyLLMN MecaL, He yriadnBaer.

7.7. B ciy4adax, Korga KOMWCCMOHHOE BO3HarpaXxpgeHue YCTaHOBMEeHO 3a nepuog,
COCTaBNAOLIMI OANH MecsL, 1 KnveHT noaksiiodaeTcs kK Cucteme «APB Online» u (1nu) Cepsucy
Komnnekca ¢ 1 no 15 4ynucno Mecsaua KnmeHT ynnadmBaeT KOMUCCUMOHHOE BO3HAarpaXgeHve 3a
TEKYLLMI MecsiL, B NOSIHOM 0ObeMe B nopsaKe, NpeayCcMoTpeHHOM [1oroBopoMm.

7.8. B cnyyae otknodeHus KnveHTta oT obcnyxmsaHusa B Cucteme «APB Online» 1 (1nn)
Cepsuce Komrnekca baHk ynna4yeHHOe KOMUCCYOHHOE BO3HarpaXKaeHme He BO3BpaLLaeT.

8. 3aknioyntenbHble NONoXeHUs

8.1. TpeboBaHMa K ODOPMAEHMIO U 3aMONTHEHMIO JOKYMEHTOB B 3/1EKTPOHHOM BUIE B
Komnnekce cooTBeTCTBYIOT TpeboBaHNAM, NpeabsBAseMbIM K SOKYMEHTaM, O0OPMAEHHbIM Ha
ByMa>kHbIX HOCUTENAX MHDOPMALLMK B COOTBETCTBUM C AEMCTBYIOLLMM 3aKoHoAaTeNnbcTBoM MMP.

8.2. [llpn BbIIBNEHUM MPU3HAKOB WMAM (PAKTOB HapyLUeHUs cucTeMbl He3onacHoOCTY
CropoHa 0b6s3aHa Heme[NeHHO 1 B 00s3aTeNlbHOM Mopsiake M3BeCTUTb Apyryto CTOpOHY A
NPUHATUS COBMECTHbIX Mep. [Mpy 3TOM ecin NofoOHble (akTbl WUAM MPU3HAKM BbISBASAKOTCA
KnueHToMm, OH BrnpaBe OTKIIOYUTLCH OT 0bCnyxuBaHus B Cucteme «APB Online» 1 Cepsucax
Komnnekca, Ho B ntobom ciydae 00si3aH M3MeHUTb CpeacTBa MaeHTUdMKaumm 1 Kogosoe CrnoBo.
Ecnu HapyLeHwe BbigBnseTcs baHkoM, To baHK BnpaBe NprOCTaHOBUTL 0OCNyXMBaHMe KnveHTa B
Cucteme «APB Online», CepBucax Komnnekca n nocpeactBoM Kogosoro cnoa 1 (Mnn) oTkasaTb
B VICMOSIHEHUM MOPYYeHUN, AaHHbIX B paMkax [doroBopa v DyHKLMOHANbHBIX BO3MOXHOCTEN
Komnnekca v (1nn) oTka3aTb B NpefoctaBneHu GuHaHCoBOM MHdopMaLmn. 1ns Bo30OHOBNEHNS
obcnyxmBaHns KnneHty HeobXoAMMO M3MEHUTb CPeacTBa MaeHTUdMKaumMm B Cucteme «APB
Online» n Cepsuncax Komnnekca 1 KogoBoe cnoso.

8.3. B cyyae HecobOnodeHWs YCIOBUM, U3NOXEHHbIX B HacToswmx [MpaBunax,
OTBETCTBEHHOCTb 3a HeraTuBHble Nod1encTBng HeceT CTOPOHa, LONYCTUBLLASA 3TV HapyLUEHNS.

8.4. B cyvae BO3HMKHOBEHMs (HOPC-MaxXOPHbIX 0OCTOATENbCTB (BbixoAa W3 CTPOS
annapaTHbIX WX NPOrpaMMHbIX CPeacTB, MOBPEXAEHUS NUHUMA CBA3W), a Takxke AOpyrux
0OCTOATENbCTB, He 3aBUCALLMX OT baHka, baHk NnprocTaHaBnMBaeT obcnyxmnBaHve B Komnnekce, B
TOM 4uCne nocpeAcTBoM KoOoBOro (CfloBa Ha BCe BpeMsa OeUcTBUs  (hOPC-MaKOPHbIX
0bcTOATeNbCTB. baHK camMocToATeNbHO BO30OHOBNAET 0bCnyxmBaHWe B Cucteme «APB Online» u
(unn) Cepsucax Komnnekca, B TOM Yucne nocpedctsom KogoBoro cioBa nocsie npekpateHms
HOPC-MaxKOPHbIX OOCTOATENBCTB.

9. T[lepexofHble NONOXeHUA
9.1. Ecnm no coctosiHmio Ha 01.03.2018r. TecToBbI pexinM 0bCnyxKmBaHns B KnuneHta
B Cucteme «APB Online» nctek, aktuBaums Cuctembl «APB Online» He Obina npowsBefeHa
Knuentom 1 goctyn B Cuctemy «APB Online» Obin 3abnokmpoBaH, KnmMeHT MOXeT akTMBMPOBATb
(nogkmounTb) Cuctemy «APB Online» Ha oCHOBaHWK:
- yCTHOro 3asBneHust KnueHta npu obpaueHnn B OtneneHve baHka. B aTom cnydae
KnueHty Bblgaetca CepTtudukat 06 obcnyxxmpaHmm B Cucteme «APB Online»;
- AUCTaHUMOHHOrO pacrnopsxxeHus KnmveHta, oopMIIeHHOro Ha oduLManNbHOM cante
BaHka B ceTu VIHTEepHET C ncnonb3oBaHnem PekBmanTos KapTbl, BbldaHHoM KnveHTy (npn Bbibope
KnueHtom TapudHoro nnaHa «APB  24+»), nNpu  yCNOBUW MPOXOXAEHWS MpoLeasypsi
LOMNONHUTENbHOM  uaeHTUdUKaummn  (aBTopm3aummn) KnveHta (NoCpefncTBOM  BbIChIAEMOrO
OZLHOPA30BOro Napons B BMAe TEKCTOBOrO COOOLLEHWS Ha ABTOPM3OBaHHOE CPeACTBO MOBUIbHOM
cBA3n Knuenta);
- ANCTaHLUMOHHOIO pacnopsaxeHnsa KnneHta, nepenaHHoro B baHk nocpenctsom Cuctemel
«APB Online», kaHan poctyna «TenedoHHasa cBsa3b» (OnepaTopcknin pexum) - Ons 3Toro
KnnenTtom ncnonb3sytotca Koa nonb3osatens «APB Online» 1 Maponb «APB Online»;
- OVCTaHLMOHHOrO pacrnopsaxeHua KnveHta, nepefaHHoro B baHk nocpencrsom Cncrems
«APB Online», kaHan goctyna «MobunbHoe npunoxeHne» (Mpun Bbidope KnneHtom TapudHoro
nnaHa «APB 24+») - nna 3toro KnueHtoM mcnonb3syiotcs Kon nonb3oBatens «APB Online» n
MNaponb «HTepHeT-baHK»,



- OMCTAHUMOHHOIO pacropsixenus KnveHta, nepefaHHoro B baHK C MCMONb30BaHWEM
Kogosoro cnosa (ecnu 3to npegycMoTpeHo OyHKUMOHaNbHBIMM BO3MOXHOCTAMM Komnnekca).



MpunoxeHne N2 5
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MopsiaoK NpefocTaBneHus B nonb3oBaHme CendoBbIX sveek

1. OBLLUWME NONOXEHUA

1.1. Npn Hannymm B Heno3untapum CendoBbIX A4eeK, He HAaXOAALWMXCS B NMOMb30BaHUN Y
TpeTbux nuu, (cBoOOAHble A4erikn), baHK M3 4Yncna CBODOAHbLIX fYeek Ha OCHOBAHWWU YCTHOMO
3anBfeHna [lenoHeHTa UM 3aaBneHus, nogaHHoro KnuneHtom nocpenctsoM Cuctembl «APB
Online», ecnn 310 npenycMoTpeHo  DyHKUMOHANbHBIMM  BO3MOXHOCTAMMU  Komnnekca,
npefocTaBnser eMy B Monb3oBaHWe CendoBylo f4enky Heobxogumoro [lenoHeHTy pasmepa
(Tnna).

B noarteepxaeHve npenoctaBneHus B MNonb3oBaHue CendoBont  A4enkn  CTOPOHBI
noanuceiBaloT CBMAETENLCTBO O NPefoCTaBNeHun B Nofib3oBaHMe CendoBOWM S4enku, OaHHOe
NPaBUIO He PaCNPOCTPAHAETCA Ha Cydaun, Koraa 3assfeHre O NpefoCTaBieHnn B Nob3oBaHMe
CendoBown A4erkm nogaHo KnveHTom ¢ ncnonb3oBaHnem Cuctembl «APB Online».

Mpwn nogayve KnneHTOM 3asBAeHNS O NPefoCTaBNeHNM B Nonb3oBaHKe CendoBOM AHENKM
nocpeacteom Cuctembl «APB Online» CBnOeTeNns,CTBO O NPEenOCTaBleHNM B NOMb30BaHWM
CenchoBon f4enki 0popMNKETCA ANCTAHLMOHHO M CHUTAETCA NOAMMCAHHBIM NOCTE MPOXOXAEHNS
KnueHTom npouenypbl AONONHUTENIbHOM MaeHTUdMKaUmMKn (aBTopm3aummn) KnveHta. C MOMeHTa
nognucaHma CBnaeTenbCTBa O NpefocTaBneHun B nonb3oBaHue CendoBon fdenkn CendoBas
fyenka cynTaeTca NnpefocTaBneHHoM KnmeHTy B MONb30BaHMe.

B cnyvae nomayn KnveHTOM 3asiBfeHWs O NpefocTaBfieHny B nosib3oBaHue CendoBon
auerkn nocpeactBomM Cuctembl «APB  Online» KnueHT ob6s3aH obecneunTb [O0CTaTo4HOE
KONNYeCTBO AEHEXHbIX CPeACTB Ha CBOEM TeKylleM cyeTe A1 BHECEHMA MnaThl 3@ 3afBfIEHHbIN
CPOK MOJMb30BaHMNS AYerKoW, a Takke O/19 BHECeHMs 3aK0roBou CToMmMocT Kntoda B pasmepe,
npenycMotpeHHoM Tapmdamu baHka.

Ecnm [JocTynHbin ocTatok Ha Tekyllem c4eTe HeLoCTaTOdeH [O/19 BHeCeHus nnaTtbl 3a
3aBMIEHHbIN CPOK MOJSIb30BAHMSA 4enKoW, a Takxke ANd BHECEHMS 3a10roBOM CToMMOCTM Kroya,
baHk BrpaBe oOTkazaTb KnueHTy B npuremMe 3adBneHUd O MNpPeLoCTaBlieHUM B MOJSIb30BaHUe
CendoBon a4enkn, NnoaaHHoOro nocpenctsom Cucrembl «APB Online»,

1.2.CendoBas s4erka MOXeT OblTb MCMONMb30BaHa [lenoHeHTOM ANs XpaHeHWs Mmobbix
NpedMeToOB  BJIOXEHWS, KPOMe  B3pbIBYaTbIX,  JIEFKOBOCMMAMEHSAIOLWMXCH,  TOKCUYHbIX,
PAAMOAKTUBHbBIX, CUNIbHO MaXHYLIMX, HAPKOTUYECKMX M OPYrnX BeLlecTB, CMOCOOHbIX OKa3aTb
BpeAHOe BO3AeNCTBIE Ha HYenoBeka 1 OKpYy>KatoLLyto cpeay, opykus, 6oenprnacoB 1 MMyLLECTBA,
N3BATOrO M3 rpaxkaaHckoro obopoTa B COOTBETCTBMM C AEMCTBYIOLIMM 3aKOHOOATESIbCTBOM,
NPOAYKTOB MUTAHWS UNU NPeAMETOB, Bbi3bIBAlOLLMX MOABREHMe U (MAM) pacnpoCcTpaHeHue
MWKPOOPraHM3MOB, HaceKOMbIX, MapasuToB, a Takxe npeaMeToB (BellecTB), KOTopble MOryT
HaHecTM yulepb UEHHOCTAM, XPaHALWMMCA B CMeXHbIX CerdoBbIX f4erKax, MMYLLecTBy W
nepcoHany baHka.

1.3.TpeameTbl BAOXeHMsA NOMeLloTcs [enoHeHTOM B fl4enky HenocpeacTBEHHO B
[leno3untapum 6e3 cocTaBneHms onmcK BIIOXKEHHOIo MMYLLLeCTBa.

1.4.Mpu nepoM obpateHnn Knnenta k CendoBont syerike baHk nepegaet JenoHEHTy no
ATy npremMa-nepenayun Kniod. Kntoy nepenaerca baHkoM [enoHeHTy npu yCnoBrm NOCTYNNeHNs
OT MNOCNefHero nnaTbl 3a 3asBMEHHbIN CPOK MOMb30BaHMA A4enkom 1 BHECEeHUS 3an0roBOw
ctoumoctn Knioya B nofiHOM oObeme B COOTBETCTBMM C ycoBusamMK [orosopa. Btopow
He3aBWCKMbIV KN4 OT fl4elrKkin ocTaeTca B baHke.

HenoHeHT Bo3BpawaeT Knwoy baHky no ATy npuema-nepefadu, 4To CBUAETENbCTBYET O
npekpaLLeHn nonb3oBaHKa CendoBOM SHENKON.

1.5.Bce npenycMoTpeHHble HacToswmM  [punoxeHnem K [JOroBopy [OOKYMEHTHI,
nognexauve nognucaHuioo baHkom U [JenoHeHTOM, Unu Hanpasnsemble [ernoHeHTOM baHky,
coBepLIaTcs (CoCTaBnaATCA W MOANMCLIBAIOTCA) U NepeaaloTcs baHky Mo MecTy HaxoXOeHus
Henosuntapua vnu OToeneHns baHka, OCyLLeCTBAAIOWEro AaHHble ornepaunmn, 3a UCKIIoYeHNeM
CNy4aeB, YKa3aHHbIX B HacToAeM MprunoxeHnu.

2. CPOK MNOJIb30BAHWA CENDOBON AHENKOWN



2.1. lenoHeHT npun obpalleHnn B baHk C 3asBneH1eM 0 NpeoCTaBeHUM eMy B NOSb30BaHMeE
CendoBOWN AYerKM CaMOCTOATENBHO OnpefenseT CPoK MOMb30BaHUA fA4enkon B npepenax
YyCTaHOB/EHHbIX BaHKOM CPOKOB MONb30BaHNA A4eNKOW.

MUHUManNbHbIM CPOK MOSIb30BaHMA CendoBON AYEMKOM COCTaBMsSeT OOMH KalleHO4APHbIN
MecAL, MaKCMaSbHbIV CPOK — He OrPaHuYeH, NPy 3TOM fl4elka NpefoCTaBAAETCA B MOSIb30BaHMe
[lenoHeHTy Ha cpok He Gonee BoCeMHagLaTV MecslueB CO AHS nopnucaHua CBuaetenbcTBa O
npefocTaBneH B nofb3oBaHWe CendoBOW A4enku, UM CO AHA MNOANMCaHUA nocnefHero
CBunaeTenbCTBa O NPOANEHVM CPOKa NoNb3oBaHMs CendoBOM SHENKOW, MK CO AHS (PaKTMYEeCKOro
NpPoASeHns cpoka nonb3oBaHus CendcoBor averkor (Mpy NpoAneHUM Cpoka MoJib30BaHMS
fuerkon c wmcnonb3oBaHWeM Cuctembl «APB Online», B cnyyae, ecnv 370 npegyCcMOTPEHO
DYHKLUMOHANbHBIMI BO3MOXHOCTSIMM KoMnnekca).

Cpok nonb3oBaHWA CendOBOM SHEMKOW WCHUCNSETCA MecauamMu: C AaTbl MNOANMMCAHUSA
ctopoHamu  CBuAeTeNbCTBa O MNPefoCTaBleHMM B MNOMb3oBaHMe CendOoBOM  AYeVKMU UK
CBUAeTENbCTBA O MPOASIEHMM CPOKa NONb30BaHWS A4elnkomn, NMOo AaTbl haKTMYeCKoro NPOAIeHS
cpoka nonb3oBaHnsa CendoBor a4enkor (Mpy NPOOSIEHNN CPOKA MOMb30BaHUA A4yerkon C
ncnonb3oBaHneM Cuctembl «APB Online», B cnyyae, ecnm 310 npeaycMoTpeHo DYHKLIMOHANbHbIMM
BO3MOXHOCTAMK KOoMnneKkca, v Npy aBTOMaTU4eCKOM NPOANEHNM CPOKa MOJb30BaHNA 14enkou
B CIyHasnx, NpeayCcMOoTPeHHbIX [JoroBopom).

2.2.Cpok Mofib30BaHWs A4Yenkonm MOXeT ObiTb MpoaneH baHkom B noboe Bpems Ha
OCHOBaHWK YCTHOro 3aaBneHnd [enoHeHTa wau 3asBneHvs, OMOPMIIEHHOro [enoHeHTOM C
ncnonbsosaHneM Cuctemsl «APB Online», B cnyyae, eciv 370 NpefycMoTpeHO DyHKLMOHANbHBIMM
BO3MOXHOCTAMM Komnnekca. B nopTtBepXaeHve nNpoafieHNs CpoKa MOb30BaHUA Adenkoun
CTopoHbl nognuceiBaloT CBUAETENLCTBO O NPOAJIEHUN CPpOKa Nonb3oBaHMA CendoBon s4enkou,
LLaHHOE NPaBUIIO He PAaCMPOCTPaHAETCA Ha Cllydan, KOrAa NnpoasieHme Cpoka Nonb30BaHMA A4enKom
OCyLLeCTBNAETCA C Mcnonb3oBaHneM Cuctembl «APB Online», a Takke mpv aBTOMaTM4eCKOM
NPOANEHNM CPOKA MOSIb30BAHNS AYenKOW.

2.3. MakcnManbHbIM Nepuon, Ha KOTopbi baHK npoafneBaeT CpokK Nonb30BaHUA A4enkon,
COCTaBNseT BOCEMHaALATb MecaLEeB CO AHA nognuncaHmns CtopoHamuy CBMAETENbCTBA O MPOAIEHNN
cpoka nonb3oBaHuA CendoBON AYEMKOM WMAM CO OHA (aKTUHeCKoro npoafieHus Cpoka
nonb3oBaHus CerdpoBon  sideikon  (MpX MPOANEHMM CPOKa MOMb30BaHUS  f4enkom ¢
ncnonbsosaHnemM Cuctemsl «APB Online», B ciyyae, eciv 370 NpefycMoTpeHO DYHKLMOHANbHBIMM
BO3MOXHOCTIMM Komnnekca).

B cnyyae ecnu Ha gaTy npoafieHns Cpoka NoMb30BaHNA A4enKon onnadYeHHbIN JenoHeHTOM
CPOK MOJIb30BaHNA A4EeMKON He NCTeK, TO MaKCMMasbHbIM NEPUOL, Ha KOTOpbIM baHK npoanesaeT
CPOK MOJMb30BaHWMA  fA4erKoM OnpefensaTcd  WUCXxogs W3 KONMYeCTBa MOMHbIX  MecCALEB,
npeBblAWMX  (HAKTUYECKN  OMMAYeHHbIN  CPOK  MOMb30BaHWUA  fluerkon, HO He Oonee
BOCEMHAALUATU MecaueB co AHA nognucaHmg CTopoHamm CBUAETeNbCTBa O NPOANEHMM CPOKa
NONb30BaHUA fl4enkon 1M Co AHA PaKTU4eCKOro NPOAneHUs Cpoka Mnosnb3oBaHma CendoBou
averkon (Npy NpoaneHun Cpoka Monb3oBaHWs A4erkon ¢ ucnonb3oBaHvem Cuctembl «APB
Online», B cny4ae, ecnv 310 NpedycMoTpeHo OyHKLUMOHANbHbIMW BO3MOXHOCTAMYM Komrnekca).

MpoaneHne cCpoka MoMb30BaHMUS A4erkom He OomnyckaeTcs npy npoBegeHun baHkowm
PEMOHTHbIX PabOT MM HACTYMNEHUU UHbIX ODCTOATENIbCTB, NPENATCTBYIOWMX GesonacHoOMy Ans
[lenoHeHTa NCnosb30BaHMIO A4enkn B COOTBETCTBUM C yCI10BUAMMK [loroBopa.

2.4.CTOPOHbI YCTAHOBUAW, 4TO, eCnn [enoHeHT MO WCTeYeHUM OrMflavYeHHOro Cpoka
nonb3oBaHUa CenoBOU A4eMKOW He BO3BPATUT baHky Krod, npm 3Tom JOCTYNHbIN OCTAaTOK Ha
Tekywmx cyetax LenoHeHTa OymeT AOCTaTOMHbIM A1 OMNaTthl B MOJHOM OObeMe CTOMMOCTU
NONb30BaHUA A4enKon 3a OOWMH MeCsL, B COOTBETCTBUW C Tapudamu, OeNCTBYIOWMMK Ha OaTy
NCTEYEHMS CPOKa MONb30BaHWSA Advenkoun, [lenoHeHT nopydaeT baHky u BaHK aBTOMaTM4eckm
NPOANeBaeT CPOK MOMIb30BAHNS A4EeNKOW Ha OAMH KaneHA4apHbIVM Mecal, C NocieqHero AHA CPoKa
NONb30BaHMA A4enKon.

3. CTOMMOCTb NOJIb30OBAHNA N MOPAOOK PACHETOB

3.1.TnaTa 3a Nofb3oBaHMe f4enkorn onpeaenseTca NCXoas 13 CPoKa NONb30BaHNS 4elnKom
Ha OCHOBaHWK TapundoB, AEUCTBYIOLMX Ha OeHb NpedocTaBneHns B nonb3oBaHne CendoBow
fYEnKK, a NPy NPOASIEHNI CPOKA NOSIb30BaHMS AYENKOW - Ha fIeHb NPOANEHNS CPOKA NOMNb30BaHNS
Ayenkow.



3.2.TMnaTa 3a Nonb3oBaHMe f4enkor Npon3BoamTCs [enoHeHTOM B MOSIHOM 0ObemMe 3a Bech
3asBMIEHHbIN CPOK MOJIb30BaHMs CendoBOU A4eKOM B [OeHb MNPUHATUS BaHKOM 3asBneHus
[lenoHeHTa 0 NpefoCTaBAeHMS A4YelkK B NOb30BaHME, @ MPU NPOOSIEHUMN CPOKA MOSIb30BAHMS - B
OeHb MPOANeHMs Cpoka Monb3oBaHWA. [Inata 3a nNoAb3oBaHWe A4enKoW MNPOWM3BOAWNTCS
[lenoHeHTOM [0 (DaKTMYeCcKoro NpefoCcTaBAeHUs B NOIb30BaHME A4enki Unn A0 NPOASIEHMS CPOKa
NONb30BaHUA 4erKon.

3.3.B ciyyvae npekpalleHns MOofb30BaHUA AYeMKoW 00 UCTEeYeHMs OMAaYeHHOro CPoKa
NoJfib30BaHMs A4erkon, No nHuumaTree [lenoHeHTa (C 04HOBPEMEHHbIM BO3BPaToM baHky Kroya)
nmbo no mHMUMaTVMBe baHka B Ciydae He WCMoNHeHus (HeHadneXxallero WCNofHeHns)
[lenoHeHTOM cBouMXx 00si3aTenbCTB Mo [oroBopy, nnaTta 3a HeWCTeKLW CPOK MOoSb30BaHMS
Ayenkon Bo3BpaTy [enoHeHTy He NOANEXMUT.

3.4. OQHOBPEMEHHO C BHECEHMEM MaTbl 33 NOSIb30BaHWE f4enKoW NpW NpedoCTaBieHnM
fuerkn B Monb3oBaHMe [enoHeHT AoSiKeH obecneynTb O0CTaTOYHOE KOMMYeCTBO AEeHEXHbIX
CpencTB Ha CBOMX TekyLmX cHeTax, OTKPbITbIX B baHke, 419 BHECEHWS 3aN10roBov CToMMocTi Krtoya
B pasmepe 1 B BasntoTe, YCTaHOBNEHHbIMU Tapudamn. BHeceHHasa [JenoHeHTOM Ha cBoW TekyLmm
CYeT 3anoroBasg CToMMocTb Krloda sBnsetcs HecHUXaeMbiM OCTaTKOM MO Tekyllemy cHeTy
[enoHeHTa.

o OKOHYaHUWM CpOKa MOMNb30BaAHNA FA4enKOM 3anoroBasi CTOMMOCTb KJto4a MOANEXMT
BO3Bpaty [enoHeHTy. 3anorosas CToMMOCTb Kova He BO3BpaLLaeTca [ernoHeHTy no nuctedyeHmnm
Cpoka nonb3oBaHuA fAderkor, eciu Koy CBoeBpeMeHHO He Bo3palleH [enoHeHToM (ero
[loBepeHHbIM TMLOM) BaHKy 1 BO3BpaLLEeH B HEMCNPaBHOM COCTOSIHUM.

3.5.0nnata 3a nonb3oBaHue HAyerkon (nepBoHayvanbHas W MNPOANEHWE), BO3MELLEHME
yObITKOB baHka, a TakXke WHble BbINAAThl, NPeAyCMOTPEeHHble HAcTosAWMM  [lpunoxeHnem
npon3BoauTCca [1enoHeHTOM C MCMOSIb30BaHMEM CBOUX TeKyLLMX CHETOB.

BaHk cnucbiBaeT nnaty (KOMWCCMOHHOE BO3HArpaxkaeHme) 3a Mofb3oBaHWe fAuerkon C
TekyLLero cyeta B NMosHOM oObeMe 3a BeCb CPOK MOJIb30BaHNS NpW NPefocTaBneHnn dvenku B
NONb30BaHME UMK NpU NPOAJIEHMM CPOKa NOMb30BaHMA A4enKon. ECn Ha MOMEHT BbICTaBeHNS
BaHkoM TpeboBaHMA 0O onnate KOMWUCCMOHHOIO BO3HArpaXkaeHWs 3a nofib3oBaHue f4enkon,
[loCTyNHbIN OCTaTOK AEHEXHbIX CPeacTB Ha Tekyllem cyeTe He OyneT AocTaTouveH Ans ONnathl
YKa3aHHOMO KOMWCCMOHHOIO BO3HarpaxgeHus, To baHK cCnuncbiBaeT HeLOCTaloWylo CyMMy
KOMWCCUOHHOTO BO3HarpaxaeHmsa co Bcex c4eToB [lenoHeHTa, OTKPbITbIX B baHke, no Kkypcy,
yCTaHOBNeHHOMY BaHKOM Ha [aTy CncaHna KOMUCCMOHHOIO BO3HarpaXXaeHus.

OnnaTta KOMUCCMOHHOIO BO3HArpaXkAeHWs 3a NoJjib30BaHMe f4erIKon Npr aBTOMATUYEeCKOM
NPOOSIEHNM CPOKa NOSIb30BAHUA 14eKOWM OCYLLEeCTBNSETCA B CiefyoweM Nopsake:

- baHk BbIcTaBnseT [lenoHeHTy TpeboBaHKe 00 onnate KOMUCCMOHHOMO BO3HarpaXaeHus 3a
NoNb30BaHMe A4enKonr 3a NepUoL OAMH MecsL, K ero TekyllemMy cHeTy Ha Clegyowmm AeHb nocne
NCTEYEHUA OMMAYeHHOro CpokKa MoJfib30BaHMA Avenkoun. B crnyyae e Ha AeHb BbICTaBNeHWS
yKazaHHoro tpeboBaHWs [OCTYMHbIN OCTaTOK Ha Tekywem cyeTe OymeT HeQOCTAaTOYHbIM NS
onnaTbl BbICTaBNeHHoOro TpeboBaHWS B MOMHOM obbemMe, baHK CNMCbIBAaeT KOMMUCCHMOHHOE
BO3HarpaxaeHye 3a Nob30BaHMe 4enkon 3a Neprog oanH MecsL, C APYrUx cHeToB [lenoHeHTa,
OTKPbITbIX B BaHke Mo KypcCy, yCTaHOBNEHHOMY BaHKOM Ha OaTy CMMCaHWS HeOoCTalowen Ans
MOMHOM onnatbl CyMMbl KOMMWCCMOHHOIO BO3HarpaxaeHus. [lenoHeHT o0si3aH obecneynTb
0OCTAaTOYHOE KONMMYECTBO JEeHEXHbIX CPefCTB Ha CBOMX CHeTax, OTKPbITbIX B baHke, Ons onnatol
KOMMCCMOHHOMO BO3HarpaXkaAeH1s 3a NoNb3oBaHMe A4erKom 3a Neprog oanH Mecsl,

- B cnyyae HemoctaTto4HOCTM [OEHEXHbIX CPeACcTB Ha cdeTax [enoHeHTa nns onnatbl
KOMMCCMOHHOMO BO3HarpaXkaeHys 3a nofib3oBaHMe 14ernkon 3a nepmon OAnH MecsL, baHk B3ameH
paHee BbICTaBNEHHOrO TpebOBaHWA Ha CleayloulM AeHb BbiCTaBnseT TpeboBaHue ob onnate
MOBbILLIEHHOW NNaThl 3@ NOSIb30BaHMe A4enKOoW 3a Neprog, OAMH MecsL, KOTOPOe OMnavMBaeTca B
nopsagke, NpenyCcMoTpeHHOM HaCTOALLMM MYHKTOM.

4. TPABA N OBA3AHHOCTU AEMOHEHTA

4.1. lenoHeHT Bnpase:

4.1.1. C MoMeHTa nepefayn baHkom emy Knoya MCnonb3oBaTh A4erKy Ans XpaHeHus
NpeLMeTOB BIIOXEHWNSA B COOTBETCTBMK C n. 1.2. HacTodwero MpunoxeHus K [Jorosopy.

4.1.2. [JOCpPO4HO B OAHOCTOPOHHEM MOPSAKE MpekpaTTb nofb3oBaHue CendoBomn
f4eriKon, Bo3BpaTmMB B baHk Kntoy. Mpu Bo3BpaTte Knoya odopmnseTtca AKT npremMa-nepenaym
KJto4a.



4.1.3. Tlpu ycnoBuM Haonexallero BbIMNOMHEHWS CBOMX 00si3aTenbCcTB Mo [lorosopy
NPO4SINTL CPOK MOJIb30BaHMS A4enKOM Ha CPOK, onpeaensemMbii B COOTBETCTBUM C [JOroBOPOM.
[lenoHeHT NpoAneBaeT CPOK MOMb3OBAHNS f4enkon He Mo3OHee MOCNeAHEro OHS OMnavYeHHOoro
CPOKa MOoMb30BaHNSA A4eKOMN.

4.1.4. Yxazatb baHKy n1uo, KOTOPOMY OH MPedoCTaBAseT MPaBO MNOMb30BAHNS AYenKou,
NpaBO MPOANEHUS CPOKa MOMb30BaHUA f4YerMKOW, a TakXke WHble MpaBa, CBA3AHHble C
NoNb30BaHMEM A4enkomn, NpeayCcMOTpeHHble [IoroBOPOM 3a UCKITIOYEHWEM MpaBa onpeaeneHus u
npekpaLleHns nonHoMoun [logepeHHoro nuua. [Ang atoro [lenoHeHT nogaeT B baHk 3asBneHmne
yCTaHOBMEHHOro 0bpa3ua, B KOTOPOM YKa3biBaeT PeKBU3UTbI A4ernki, haMunnio, MMs 1 OTHECTBO
[oBepeHHOro nnua, aaHHble ero AYJ1, oaty ero poXxaeHus, a Takxke CpoK, Ha KOTopbIv [lenoHeHT
NpenoCTaBNfeT BbllleyKa3aHHble NpaBa [JJoBepeHHOMY Ly .

[enoHeHT Takke BrpaBe MPefoCTaBUTb CBOW MpaBa, MNpenyCMOTPEHHbIe HACTOALLMM
MpunoxeHem TpeTbeMyY NNLY Ha OCHOBAHWM HOTapUanbHO OPOPMIEHHOWN [OBEPEHHOCTU.

[lenoHeHT BNpaBe [AOCPOYHO MPEeKpPaTUTb MPABO MOMb30BaHWUS A4enkon [oBepeHHbIM
nnuom, ans Yero LenoHeHT nogaeT B baHk 3asBneHue yCcTaHOBIEHHOro obpa3Lia.

LenoHeHT 1 ero [loBepeHHoe MU0 HecyT neper baHKOM COnMAapHylo OTBETCTBEHHOCTL 33
Bpen, NPUYMHeHHbIN baHKy, paboTHMKaM U KneHTaM baHka, a Takxke MMYyLLEeCTBY NepedncrneHHbIx
nmu,.

4.1.5. TMony4atb y baHka nHdopmaumio o aencremax [JoBepeHHOro nunua, CBA3aHHbIX C
NONb30BaHVEM f14elkou, CoBepLUeHHbIX [loBepeHHbIM IMLOM B COOTBETCTBUM C [JOrOBOPOM.

4.1.6. B Te4yeHme cpoka Nofib30BaHMSA A4eMKOW 3aMEHUTb NCNOMNb3yeMyto A4erKy Ha MHYIo
fuerky, MeHbLLIEro NMOO DoNbLUero pa3mepa. YkasaHHas 3aMeHa NPomn3BOANTCS baHKOM B Clyyae
Hann4yns cBOOOAHbLIX A4eek HeobxoAnmMoro [lenoHeHTy pa3mMepa. [Mpu 3aMeHe A4enkin Ha Adenky
MEHbLLEro pa3smMepa pa3HuLa Mexay paHee BHEeCeHHbIM KOMWUCCMOHHbBIM BO3HarpaxgeHuem u
KOMMUCCMOHHbBIM BO3HarpaxaeHmem 3a MOMb30BaHMeE FA4enkoM MeHbLUero pa3mepa BO3BpaTy
LlenoHeHTy He noanexur.

Mpy 3aMeHe A4enkn Ha HAderky OonblIero pasmMepa pasHuLA MeXay KOMUCCUOHHBbIM
BO3HarpaxaeHnmeMm 3a Mofb3oBaHMe HAyenkon Oonbliero pasMepa W KOMUCCUOHHbIM
BO3HarpaxaeHvem 3a Monb30BaHMe f4enKon paHee HaxoOsALlencs B MOb30BaHWKM [lenoHeHTa
noaNIexuT K ynnate [JenoHeHTOM B iIeHb NpoBedeHus 3aMeHbl f4erikn (Ao dhakTMy4eckom 3aMeHsbl
Auerkn). Pa3Mep yKasaHHOM pa3HuLbl, noanexalier kK ynnate [denoHeHTOM, onpenenseTcs
NCXOOA W3 4WCIa MOMHbIX MeCAleB Onfla4eHHOoro, HO (akTUYeCkM He UCMNOJSIb30BaHHOIO
[lenoHeHTOM, Nepmoaa Nob30BaHNA A4enKomn, Haxoaailencsa y lenoHeHTa B NONb30BaHWM, NIOC
OOMH Mecsl. B cnydae ecnn 3amMeHa fderikn Ha fdyeriky Oonbliero pasmepa Npou3BOAUTCH B
nocnefHU OeHb Noboro MofHOro Mecaua onsadyeHHoro [JenoHeHToM, nepurona Nnosnb30BaHMs
A4enKomn, pasmMep pasHuLLbl, nognexalleun K ynnate JJenoHeHTOM, onpefensercs Mcxons 13 4mcia
MOJMHbIX MEeCALLeB OMnadvyeHHoOro, HO akTU4eCckKM He MCNOoNb30BaHHOIo [enoHeHTOM, neprofa
NONIb30BaHUA fl4erkon, Haxopsallencs y [lenoHeHTa B MONb30BaHNN.

B noartBepxaeHve npenocTaBfieHuss B MOMb30BaHWe [JenoHeHTY WMHOW fl4enky CTOPOHBI
ochopMnsioT (MOANMChIBAIOT) CBUAETENLCTBO O 3aMeHe CeldoBOM A4enKu.

4.2 . JenoHeHT 0bA3aH:

4.2.1. Onnatmtb B nopsagke, npegycMoTpeHHoM [1oroBOopoM, CTOMMOCTb MOJSIb30BaHUA
fluerko B MOMHOM OObeMe 3a BeCb 3asBfIeHHbIM CPOK MOMIb30BaHUS H4enkon, B AeHb
npenocTaBneHms Jd4enky B MONb30BaHMe, @ NPy NPOASIEHNM CPOKA MONb30BaHNSA A4erKom B AeHb
NPOOSIEHNS CPOKA NONIb30BaHMA AYenKON.

4.2.2. Tllepen nognucaHvem AkTa npuemMa-nepefadn Knoda noarBepXAalowero
nepenady Knioda baHkom [lenoHeHTy onpoboBaTtb Koy B MNPUCYTCTBUM YNMOHOMOYEHHOrO
COTPYAHMKa baHKa Ha BO3MOXHOCTb OTKPbITUSA 1 3aKPbITUS A4EnK.

4.2.3. TpwuyTepe nnu nospexaeHnn Knioya HesamegmtebHO NMCbMEHHO YBeAOMUTL 06
3TOM baHk.

B cnydae m3rotoBnerusa baHkom Krtoda Ha ocHoBaHMM 3asBrieHus [lenoHeHTa o0 yTepe
(noBpexaeHunn) Knioya [JenoHeHT 4o MOMEHTa M3roTOBMIeHWS Kilo4a He MMeeT JocTyna K fverke.
Mepuvof, n3rotoBneHns Kroya, CBA3aHHbIM C ero yTepel (nopyert) [1enoHEHTOM WM UHbIMN
nMuaMn,  BKIOYAeTCsd B CPOK MOfb30oBaHMA CendoBOW A4eMKOW U NOASIeXUT onnate B
COOTBETCTBUM C [JOrOBOPOM.

4.2.4. He ponyckatb NOBpeXAeHNN NpefoCTaBNeHHOW B NONb30BaHMe A4enku 1 Kntoya. B
cnydae ytepu Kntoda, nopyu Kntoda mnm fuerkm BoaMecTntb baHky NpUYMHEHHbIe YObITKM.



Mpwn yTepe nnu nospexaeHun Kniova yobITkM baHka, CBsizaHHble C M3rOTOBMIEHMEM KITIOYa
B3aMeH yTpa4eHHOro (MoBpeXAeHHOro), MPU3HaTCH CTOPOHAMM PaBHbIMM 3a/10rOBOI CTOMMOCTH
Knioya, yctaHoBfneHHon Tapudamu, LENCTBYIOWMMKM Ha Aaty nopjadqu [lenoHeHTOM B baHk
3anBneHns o0 yTepe mnu nopye Kniova. YkaszaHHble yObITKM BO3MeLLaloTca [JenoHeHTOM B AeHb
nofayn B baHk 3asBneHns ob ytepe (nop4ye) Knioda nytem BHeCeHUs Ha CBOM TekyulMin cyet
LLeHeXHbIX CPeCTB B pa3Mepe paBHOM 3aJ10roBov CTOMMOCTM Krito4a B COOTBETCTBUM € Tapudamu,
AEeNCTBYIOWMMM Ha AaTy Nofaqn 3assneHus ob ytepe (nopye) Krova.

B cnyyae ecniv npu nofade enoHeHToM 3asBneHus o6 ytepe (nop4e) Kntodva no kakmm-nmnbo
npuynHam [lenoHeHT OOHOBPEMEHHO C MOAayel 3asBfeHUA He BHeceT Ha CBOW Tekylmn cyet
3aM0roBYyl0 CTOMMOCTb Kntoda B COOTBETCTBMM C Tapudamm, OeUCTBYIOWMMKW Ha OaTy nogadu
3anBneHns ob ytepe (nop4ye) Knioya baHk cnncbiBaeT ¢ Tekylero cyeTa [lenoHeHTa 3an0rosyio
croumocTb Kitoya.

4.2.5. He nosgHee nocnegHero AHs Cpoka Nofb3oBaHNS A4erkon ocBoboanTb Averky ot
NpeaMeTOB BIIOXEHNA 1 BO3BPaTUTb baHky Koy B MCNpaBHOM COCTOAHNN.

B cnydae ecnv nocnefHu AeHb Nofb30BaHUS SHEMKOW MPUXOAMTCS Ha Hepaboynin feHb
[eno3unTapus, 0cBODOAUTb S4elKy 1 BO3BPaTUTL Koy baHKy B cneflyiowmnin 3a HUM paboymii fieHb
Leno3utapus.

[lenoHeHT 00s3yeTcs Bo3BpaTUTb B baHk Krtoy faxke B cnyyae BCkpbiThs baHkom CendoBo
AYENKN B CBA3M C NPOCPOHKOU onnaThbl [lenoHeHTOM NOJIb30BaHMA f4enkon.

4.2.6. Tlo TpeboBaHuio baHka nNpedbsBUTL A8 BM3yallbHOrO OCMOTPA NpPeaMeThl
BIIOXEHUS.

4.2.7. Tlpn n3MeHeHUn amMunnm, UMeHu, otdectsa [LenoHeHTa [YJ1, a TakXe WHbIX
cBefeHMM o [lenoHeHTe, yKa3aHHbIX B [oroBope, CBOEBPEMEHHO yBeAOMUTb 06 3ToM BaHK K
NpenCcTaBUTb JOKYMEHTbI, MOATBEPXKAAIOLLME AAHHbIE U3MEHEHUS.

4.2.8. He nepepnaBatb Kntod OT fl4erKn TpeTbMM MLAM, 3@ UCKNoYeHneM [JoBepeHHbIX
NnL, a TakxXe He U3rotasnmBaTh AybnmkaTsl Knoya.

5. MPABA N OBA3AHHOCTW BEAHKA

5.1. baHk Bnpasge:

5.1.1. Tlpn  BO3HMKHOBEHUM  KaKMX-NMOO  NOAO3PEHN Ha BROXEeHMEe B fA4erky
3anpelLeHHbIX npeameTtos (M. 1.2 HacTosuero MNopsaka) noTpedoBaTth y [lenoHeHTa NpeabaBUTb
npegMeTbl BNOXEHWS ANs BU3yasbHOrO OCMOTPA, B TOM YMCie C UCMOonb3oBaHWEM NprbOpoB
Hepa3pyLUaloLLero 4eNCTBUS.

5.1.2. 3acBou c4eT be3 yBefoMNeHNs [lenoHeHTa, B TOM YMUC/e B ero OTCYTCTBME, OTKPbITb
A4enky 1 N3bATb HaXOAALWMECH TaM NPeaMETbI BIOXEHNS NPWY BO3SHUKHOBEHWW POPC-MaXXOPHbIX
00CTOATENbCTB, TO €CTb Ype3BblHaWHbIX U HENPeLOTBPaTUMbIX MNPU  AaHHbIX  YCIIOBUSX
00CTOATENLCTB, KOTOPblE CYLWECTBEHHO 3aTPYLHSIOT WUNM OenaloT HeBO3MOXHbIMU Ans baHka
MCNonHeHVe 00s3aTeNbCTB MO HacTosLeMY [JoroBopy, a Takke B (Jly4ae HapyLeHUt [1enoHeHTOM
yCnoBuMM HacTosLero JloroBopa.

5.1.3. B cny4yae ecnmn [lenoHeHT Ha OaTy WCTEYEeHWA OMladYeHHOro CpoKa Mosb30BaHUS
fyernkomn He BO3BpaTUT baHky Koy oT A4enkn 1 B TedeHme 30 (TpUALATK) KaneHaapHbIX AHEW oT
[aTbl UCTEYEHWS ONNAYEHHOro CPOoka NOJMb30BaHUA A4eNKOM CPOK NMOSIb30BaHNS f4erkou He OyaeTt
NPOANeH aBTOMAaTMYeCcKy B Mopsake, YCTaHOBAEHHOM HacTtodwmm [punoxeHvem, baHk no
ncreveHnn 30 (TpnauaTi) KaneHAapHbIX AHEW CMUCbIBAeT paHee BHECEHHYIo [lemoHeHTOM
3anoroBylo croumoctb Knoya ¢ Tekyuwlero cyeta [enoHeHTa, npu 3TOM NpekpallaeTcs
nonb3oBaHMe A4enkon [1enoHeHTOM.

5.1.4. be3 yBegomMneHus [lenoHeHTa, B TOM Yu1CIe B €ro OTCYTCTBME, OTKPbITh 14erKy no
ncredeHn 30 (TpMauatM) KaneHAapHbIX [OHEM CO [OHA WCTeYEeHWs OMfavYeHHoro Cpoka
NONb30BaHUA A4erKomn, B Ciyvae ecv [JenOHeHT B Te4YeHMe YKa3aHHOro NepyoAa He NPOANNT CPOK
NONb30BaHUA 4enKon UM He BO3BPATUT KITo4, 1 NPKY 3TOM He OMAaTUT CTOMMOCTb MOJSIb30BaHNS
flyenkon B COOTBETCTBUM C HACTOALLMM [PUIOKEHNEM.

OTkpbITMe baHKkOM fl4erku MPon3BOANTCH KOMWUCCUMEN, COCTOSALLEN W13 YNONHOMOYEHHbIX
npenctaButenent baHka. Mo dakTy OTKPbITUS A4elkn cocTaBnsetcs AKT. Mpu obHapyXeHuM B
OTKPbITOM AYerke NpegMeToB BIOXEHWS AOMOMHUTENBHO K AKTY COCTaBIAETCA OMUCh BIOXKEHWS, a
OOHapy>XeHHble NpeaMeTbl BIIOXKEHUS U3bIMAIOTCSH 13 S4erkn. V3baTble npeameTbl BIOXEHMS
OCTAlOTCA Ha XpaHeHuM B baHke Ha yCnoBUAX, He MNPOTUBOPEYaLLUMX [OeNCTBYIOLLeMy
3aKOHOOATeNbCTBY, M BO3BpaLLaloTCA [lenoHeHTy nocsie onnathl NONb30BaHWA 14eMKOW B MOSIHOM



obbeme (TpeboBaHMe 06 onnate NOBbILIEHHOW NMaThl 3a NOMb30BaHWe A4enKor 3a Nepro oauH
Mecsil), a Takxe BO3MelLeHNUs baHKy yObITKOB U yrnaThl BO3HArpaXaeHus 3a XpaHeHe n3baTblx
13 A4enky NpeaMeTOB BNOXEHWNS.

3a XpaHeHwue N3bATbIX NPeLMETOB BIIOXeHNA [lenoHeHT ynnadmsaeT baHKy Bo3HarpaxaeHue
B COOTBETCTBUM C Tapudamu, OencTBylOWMMK Ha [AaTy BO3BpaTa MNPELMETOB BIIOXEHWS
LenoHeHTy.

B cnyyae obpalleHus [enoHeHTa B baHK C Lenbio NpoafieHns Cpoka Nnosb30BaHNa A4enkon
nocne NCTe4eHMs onylav4eHHOro CPoka NoNb30BaHNSA A4enKon, HO 40 OTKPbITUA baHKOM Avenkn B
COOTBETCTBMU C HACTOALWMM MYHKTOM, baHK BnpaBe MPUHATL pelleHne O BOCCTaHOBEHUMN
NoSb30BaHMs [JeNOHEHTOM 4eMKOM 1 NPOASIEHNI CPOKA e NOJIb30BaHUs 0e3 OTKPbITUS A4enkn
BaHKOM Mpu ycnoBumM noratueHmsa JlenoHeHTOM BCen nMmetoLLencs neped baHkoM 3a0MKeHHOCTH,
Hanuuma y lenoHeHTa Kntoya oT fl4ernkin, BHECEHWS MNaThbl 3@ NOMb30BaHMeE A4enKou 1 3a10roBoV
ctommocTu Kntoda. B ciydae BOCCTaHOBNEHWS NONb30BaHUA [eNOHEHTOM f4enkon 1 NpoaNeHNs
CpOKa ee MOoMb30BaHWA paHee cnmcaHHas baHkoM 3anoroBas cTtoMMocCTb Kroya BO3Bpaty
[lenoHeHTy He nognexur.

5.1.5. OcywectBuTb NPOBEPKY [OBEPEHHOCTW, NpencTtaBneHHou B baHk [JoBepeHHbIM
nvuoM [lenoHeHTa, M 0TKasaTb eMy B WCMOMb30BaHUM fA4elnku, B Ciy4ae ediv NoIHOMOYMS,
npenycMOTPeHHblE [JOBEPEHHOCTbIO ODOPMIIEHbI HE B COOTBETCTBMM C TpeboBaHUAMK Lorosopa
UM OEeNCTBYIOLLEro 3aKOHOLATeNbCTBa, a TakXke Mpu Hanmdmm y baHka WHMopMaumm o
npeKpaLleHnn 0encTBms LOBEPEHHOCTH, MO0 Npr 0OHaAPYXKEHWM NPU3HAKOB ee NOALAENKM, B TOM
Yymcne NOAYUCTOK, HEOTOBOPEHHbBIX UCMPABNEHUN.

5.1.6. Otka3aTb [JenoHeHTy B NpeaoCTaBNeHU eMy B Nofb3oBaHne CendoBOW S4enKn B
cnydae, oTCyTCTBMA B [leno3ntapum cBoDoAHbIX Aveek Heobxoammoro [lenoHeHTy pa3mepa.

5.1.7. BecTn BuaeoHabniogeHne B nomelleHun [lenosntapums.

5.2.BaHk 0bs3aH:

5.2.1. TpepoctaButb LenoHeHTy Adenky 1 Knio4 B MCNPaBHOM COCTOSIHMM B MOPSAKE,
yCTaHOBNeHHOM [10roBOpOM.

5.2.2. O6ecneuntb [lenoHeHTy U (Mnu) [oBepeHHOMY nuLy Npu npegbasneHun OYJ1,
CBeLleHMs O KOTOPOM MmeloTcs B baHke, JoCTyn K f4erike B COOTBETCTBUM C YCTaHOBMEHHbLIM
BaHkoM pacnopsakom paboTbl [lenosuntapus.

5.2.3.  WHdbopmMumpoBaTh [JenoHeHTa 06 n3meHeHumn [loroBopa B nopsake, yCTaHOBNEHHOM
Llorosopom.

5.2.4. YCTpaHATb 3@ CBOW CHeT NOBPeXAeHMe A4erKn 1 3aMKa, BO3HMKLLEE He MO BUHEe
[enoHeHTa (HEBMHOBHOCTL [lenoHeHTa B MOBPEXAEHUM A4erikin U 3aMKa yCTaHaBMMBaeTCs Ha
OCHOBaHWUW CNy>KebHOro paccnefoBaHNs NPoBefeHHOro baHkoMm). Mpy HeMCNPaBHOCTM A4eitku
(Mnn) 3amKa, BO3HMIKLLIEN He Mo B1He [enoHeHTa, baHk 0e3 B3MaHWs JONONHUTENBHOW MaTbl Ha
OCTaBLUMICS OMa4eHHbIN CPOK NOMIb30BaHMA 14enkon npefocTaBnseT [JenoHeHTy B NONb30BaHMe
WHYIO UCMPaBHYIO A4enky Toro e pasmepa, nnbo Oosbliuero pa3mepa (Mpu OTCYTCTBUM A4einku
TOro Xe pa3mMepa). B noatBepxaeHve NpefocTaBneHs B Nosib3oBaHue [1enoHeHTY NHOW A4enki
CTOPOHbI 0hopMAAIOT (MOANMCHIBAIOT) CBUOETENIbCTBO O 3aMeHe CendoBON A4ENKU.

5.2.5. Hepa3rnawatb TpeTbMM 1LLaM CBefeHNd O [lenoHeHTe 1 HacToaleM [loroBope, 3a
NCKITIOYeHMEM Cry4aeB, MpefyCMOTPEHHbIX AeNCTBYIOLMM 3aKOHOAATEIbCTBOM W1 [IOrOBOPOM.

5.2.6. B cyyae m3bATUA NpedMeTOB BROXeHWs [lenoHeHTa m3 fA4erkm B CBA3M C ee
3aMeHoW Mo MHMLKMaT1Be baHka (Npr BO3HMKHOBEHMM (hOPC-MaxKopHbIX 00CTOATENbCTB), baHk Oe3
B3VIMaHWA OOMNONHUTENBHOW NAaTbl HAa OCTABLUMMCA OMMAYeHHbIN CPOK MOMb30BaHUA S14enkou
npepocTaBnseT [enoHeHTY B MOMb30BaHWe MHYIO UCMPaBHYO S4erky Toro xe pasmepa, nmbo
bonblero pasmepa (Mpy OTCYTCTBMM S4erkM Toro e pas3mepa). B noatBepxneHme
npenocTaBneHns B NOMb3oBaHVe [JenoHeHTy MHOU fl4erkn baHk odopmnseT CBUAETENbCTBO O
3aMeHe CendoBOV SHEMKN.

6. OOMYCK K AYENKE

6.1.K Auerke gonyckaetcs JenoHeHT 1 (1nn) [loBepeHHoe Lo Npn Hanuiun Knioda 1
OYN, cBemeHWss o KoTopoM UMMetoTcs B baHke cornacHo rpadwvka pabotbl [Jeno3uTapus,
yCTaHOBNEHHOro baHkoMm.

6.2. Jonyck K A4enke BHe yCTaHOBMEHHOrO baHkoM pacnopsigka pabotsl Jenosutapumsa He
npousBoanTtcs. JenoHeHT (JoBepeHHoe ML) Takxke He AonyckaeTcs B [lenosuTapuit, B Ciyyae



ecnu [lenoHeHT wvMeeT nepef baHKOM He mMoraweHHyto 3a[0J/IKEHHOCTb, BO3HWMKLUYIO 13
HacTosero JoroBopa, NMMbHOo 13 NHbIX B3aMMOOTHOLEHW baHka 1 [lenoHeHTa.

6.3.[onyck k fAuerike [enoHeHTa n (unu) [oBepeHHOro nuua He MpPOU3BOOUTCH B
cnenyloWmx cryyasx:

- HaxoxaeHus B [leno3ntapunu Opyroro KnveHTa nimn cotpynHrka baHka,

- npoBefeHus baHKOM TexHonornyeckmx paboT, HEeMOCPeACTBEHHO BAMSIOLLMX Ha paboTy
Leno3utapusa.

7. OTBETCTBEHHOCTb CTOPOH

7.1.B cnyyae He Bo3BpaTa Kitoda oT A4erkim No MCTeYeHM OnnavyeHHoro Cpoka Nonb30BaHNS
A4enkom 1 Npr HegoCTaTodHOCTM [lOCTYyNHOrO ocTatka Ha Tekywmx cyeTax [lenoHeHTa ons
aBTOMATLYECKOro MPOANEHNst CpoKa MOMb30BaHWS A4erkon, [lenoHeHT 00s3aH ynnaTtuTb baHky
MOBbILEHHYIO MAATy 3a MOMb30BaHME AYerKou, UCxoasa M3 TapndoBs, AEUCTBYIOWMX Ha OeHb,
cnegyowm 3a NOCNeAHVMM [OHEM OMfIa4eHHOro CpokKa MOMb30BaHUA AYerKoM B MOPSAKe,
YCTaHOBMEHHOM HaCTOSALWMM JOroBOPOM.

B cnyyae, ecnn no uctedenns 30 (TpuauaTtv) OHEM CO AHA OKOHYaHUS OMa4eHHOro Cpoka
NONb30BaHUA fA4erKom [JenoHeHT OnnaTT MOBbLIWEHHYIO MAaTy 3a NOMb30BaHMe f4enkon, npu
3TOM He BO3BpatuUT B baHk KoYy 370 CBUOETENbCTBYET O NPOASIEHUMN UM CPOKa MOSIb30BaHMUSA
f4enKom Ha ogMH Mecal, OT AaTbl OKOHYaHMSA CPOKA NOIb30BaHUA A4YenKon.

7.2.B cnyyae yTpaThl Kntoya nmbo ero Bo3epata nocne oTkpbIT1s Avernki kommccmnen baHka,
a Takxke npu nospexzeHnn A4erkun (Kniova), [lenoHeHT 00s3aH BO3MeCTUTb baHKy yObITKM B BMAe
CTOMMOCTM 3aMKa, paboT Mo ero AeMOHTaxy W YyCTaHOBKE HOBOMO 3aMKa, a Takxke - Mo
BOCCTAHOBEHMIO AYenKM.

7.3. [1enoHeHT HeceT MOJHYI0 MMYLLECTBEHHYIO OTBETCTBEHHOCTb 3@ YObITKM, MPUYNHEHHbIE
bBaHky vnu TpeTbnM NKLaM, a Takxke UX UMYLLEeCTBY B pesyfibTate nomelleHns [1enoHeHTOM B
A4erKy NpeMeTOB BIOXEHMSA He COOTBETCTBYIOLLMX M. 1.2 HacToALero MNpunoxeHus.

7.4.BbaHK He HeceT OTBETCTBEHHOCTb 3@ COXPAaHHOCTL NPeMETOB BIIOXEHUS NMOMEeLLEHHbIX
[lenoHeHTOM B fl4elKy C OrpaHW4eHHbIM CPOKOM XPaHeHUs UK Tpedyloulx cneumanbHbIX
YCNOBWIN XpaHeHWs (TeMnepaTypa, BNaXKHOCTb U npo4me).

7.5.baHK He HeceT OTBETCTBEHHOCTb 3a MOJSIHOTY, AOCTOBEPHOCTb M OEeWNCTBUTENbHOCTb
J[OBEPEHHOCT HOTapWanbHO 0hOPMNEHHOW NpeabsBeHHOW baHKy [JoBEPEHHbIM NTULIOM, a TaKXe
33 MNOCNeAcTBuMs coBeplueHUs [loBepeHHbIM NMLOM AEeUCTBMUA Ha OCHOBAHUM  YKAa3aHHOro
LOKYMeHTa.



MpunoxeHre N2 6
K JJoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaH WM
dusmyeckmx nuu, B 3A0 «ArponpomM0baHKk»

MpaBuna Nonb3oBaHNS KapTamm
MexxayHapoaHbIx nnatexHbix cuctem MasterCard Worldwide, Visa Inc., Mup

1. TEPMWHOJIOINA

1.1. BnokupoBka MexayHapoaHOW KapTel — yCTaHOBKa baHKOM 3ampeTa Ha NpoBedeHKe Mo
C4yeTy aBTOPM3YyeMbIX PaCXOLHbIX OnepaLmi C UCNosib3oBaHMeM MexayHapo4HOM KapTbl.

1.2.Bnageney, MexayHapogHo KapTel (Bnapeneu MK) - Bnageneu cyeta, Ha wms
KoToporo baHkoM BbinyLLeHa MexayHaponHas kapTa.

1.3. JononHutenbHaa MexayHapofHas kapTa (JononHutensHas MK) — MexayHapoaHas
KapTa, BblnyLleHHasa baHKkoM No NMCbMeHHOMY 3asBneHuio Bnagenbla cyeta Ha MMS yYKa3zaHHOro
nm MNpepcraBuTens.

1.4. Nepxarenb MK — Bnageneuy, MK nnu lNpencrasurens.

1.5. UMNpUHTEp - MexaHu4eckoe yCTPOMCTBO, NpefHa3Ha4YeHHoe ANs nepeHoca OTTUCKa
penbedHbIX  (3MOOCCMPOBAHHBIX)  PEKBM3UTOB  MeXOyHapoOHOW KapTbl Ha  AOKYMEHT,
COCTaBJIeHHbIN Ha ByMaxHOM HocuTene - Cnune. MNMprMeHeHVe VIMNprHTEpa [ONYCKaeTCs TONbKO
Ans obcnyxmnsanms MexayHapogaHbix kapT MasterCard (kpome Cirrus/Maestro, VIHTepHeT-kapT).

1.6. NHTepHeT-KkapTa — MexayHapoaHas kapTta MasterCard Virtual.

1.7. Cmn/kBuTaHuua TepmuHana (Cnmn/KBuTaHUMA) — LOKYMEHT, COCTaBMeHHbI Ha
cneumanbHOM  OnaHKe/COCTaBeHHbIM  TepMMHANoOM, KOTOPbIM SBNSETCS OCHOBaHMEM AN
OCYLLECTBIEHNS PaCcyeTOB MO onepaumn C MCNonb3oBaHVeM MexayHapogHOW KapTbl UK ee
PEKBU3NTOB 1 /NN CITY>KaLLUMW NOATBEPXAEHNEM ee COBEPLUEHMS, COCTAaBMIEHHbIV C MPUMEHEHNEM
MeXxayHapoAHOM KapTbl MW ee PeKBU3UTOB Ha OyMaxKHOM HocuTene W/WUnn B 3NEKTPOHHOW
dpopme.

1.8.CBOOGOAHBIA OCTAaTOK AEHEXHbIX CPEACTB - CYyMMa AeHeXHbIX cpeacTB Ha CyeTe 3a
Bbl4ETOM CyMMbl aBTOPWM30BaHHbIX Bnagenbuem MK pacxogHbix onepaumm.

1.9. MexpayHapofHas KapTa — OaHKOBCKasi KapTa MeXAyHapOoAHbIX MAaTeXHbIX CUCTEM
MasterCard Worldwide, Visa Inc. unu Mup, nossonstouias odopmnsats B MOK, ocyuiecTBASIOLLNX
[laHHble onepaunn, pacyeTHble U MHble LOKYMEHTbI B Mpefenax pa3peLleHHbix baHkom cymm.

Mo Tekcty Jorosopa nof tTepMrvHoM MexayHapogHas KapTta NoHMMAEeTca Takxe VHTepHeT-
KapTa, 3a NCKITIoYeHMeM Ciy4aeB, KOrAa NpsMo yKa3aHo MHoe.

1.10. MexpyHapogHble nnaTtexHble cuctembl (MIMC) - VISA Inc., MasterCard Worldwide,
Mwup.

1.11.Kogosoe cnoso no MK - cekpeTHbIM naponb, Ha3Hadaembl Bnagenbuem cyeta
CaMOCTOATENIbHO, He noAfiexallMy pasrfalleHnio TpeTbM nuuaM, MpefHa3Ha4YeHHbIn Ong
noeHTndukaumy Jepxatena MK B crnydasx, npegycMoTpeHHbix JorosopoM. Kogosoe CnoBo Mo
MK moxeT u3meHsTbcs [epxatenem MK Heobxognmoe KONMYeCTBO pa3 Ha OCHOBAHMM
nrcbMeHHoro 3aasneHns Jepxatena MK.

1.12. PacxofHbii iMUT no MexzyHapoLHow kapTe (PacxofHbIf IMMUT) — COBOKYMHOCTb
LOCTYMHbIX AN yKasaHws Bnagenbuem cyeta OrpaHuWYeHnr No pacropskeHUIo AeHEeXHbIMN
cpenctBamMy C MCNofb3oBaHMeM MexayHapogHoW KapTbl. YCTaHOBKA M OTMeHa PacxogHoro
NYMNTA NPOU3BOAMUTCA HAa OCHOBAHWW MCbMEHHOTO 3asBneHns Bnagenbua cyeta.

JINMUT  pacxofloBaHNS AEHEXHbIX CPefAcTB no MexXayHapoOHOW KapTe MOXeT ObiTb
YCTaHOBJSIEH MO Cliefy WM NapameTpam:

- MakCuManbHag  OOoCTynHas [ONd  COBeplleHuMs  onepaumn  C  LCNONb30BaHMEM
MexayHapoAaHOWM KapTbl CyMMa 3a onpefeneHHbl nepuopg, (AeHb, Hepens, KaneHaapHbin MecsL);

- MO BWIAM LOCTYMHbIX LS COBepLUEHWUs onepaumi (MonyyeHne HanmyHbIX OeHEeXHbIX
CpencTB C UCNonb3oBaHMeM MeXayHapo4HOW KapTbl, OnnaTta TOBapoB/yCiyr C UCNOIb30BaHUEM
MexayHapoaHOM KapTbl).

1.13.0cHoBHas MexpyHapopHas kapta (OcHoBHas MK) — MexayHaponHas KapTa,
BbINyLLEHHas No 3anaBneHnio BnagensLa cyeta Ha Ma Bnagensua cyeTa.



1.14.2kBavpep - opnamndeckoe nN1Lo, OCyLeCTBAsAOLLEe OeSTeNbHOCTb MO MPOBEAEHMIO
pacdetoB ¢ TCIl no onepauuaMm, CoBepllaeMbIiM C UCMONb3oBaHMeM MexXAyHapOoOHbIX KapT, w
OCyLLeCTBIeHME OnepaL/mii No BblAaqe HanuyHbIX AeHeXHbIx cpeacts [depxatenam MK.

2. OBLLNME NOJIOXEHUA

2.1. baHk Bblgaet Knmnenty MexayHapOL4HYO KapTy Ha OCHOBaHUW 3asaBneHMs Ha BbIMycK
MexayHapoaHon kapTbl (Mo dhopme, ycTaHoBReHHoW baHkoM), nomaHHoro KnveHtoMm nnbo B
Otnenenun baHka nubo nocpenctsoM Komnnekca AMCTaHUMOHHOrO obcnyxmBaHns KnmneHTos,
ecnn 370 npemycMoTpeHo DYHKUMOHANbHbIMY - BO3MOXHOCTAMKM  Komnnekca. 3a  BbIMycK
MeXayHapooHou KapTbl baHK B3MMaeT KOMWCCMOHHOE BO3HarpaXaeHuve B pa3mepe,
npenycMoTpeHHoOM Tapudamm baHka.

2.2.Bblgada  MexayHapodHow KapTel ocywlectsndetcds B OtaeneHnn baHka npw
npenbasneHn AYJ1 Knnentom/lpencrasmrtenem. B cnydae otkasa KnveHta nnm lNpedcrasurens
OT nony4yeHms MexayHapoOHOW KapTbl KOMWUCCUOHHOE BO3HarpaXXaeHve, ynnadeHHoe baHky 3a
BbINyck MeXayHapoaHOW KapTbl, He BO3BpaLLaeTcs. B noarsepxxaeHve Bblaa4un MexayHapoaHOW
KapTbl CTOpOHbI noanMcbiBaloT CBNAETENbCTBO O NOAyYeHUM DaHKOBCKOWM NNAacTUKOBOW KapThbl B
3A0 «ArponpombaHk».

2.3. JononHutensHas MK BbinyckaeTcd Ha MMS  yKasaHHoro Brapgenbuem cyeta
MpeactasuTensa (Npu ycnoBun Hannymsa BbinylleHHo OcHoBHon MK Bnagenbly Cyeta). Tun w
BantoTa JononHutenbHor MK He MoXeT oTnmndaTbcs oT Tina 1 BantoTbl OcHoBHOM MK.

MNonyunte HononHutensHyto MK B baHke moxeTt [lpefncraButefls, Ha MMA KOTOPOro
BbiNyuleHa JononHuTensHas MK. Mpu 3Tom, Bnageneu, cueTa 06513aH pa3bsicHUTL [MpeactaBuTenio
nopaaok Nonb3oBaHMs MexXayHapoLHOW KapTon, ero npaea 1 0bs3aHHOCTX no Jorosopy.

B noateepxaeHue Bbligadn  MexayHapogHow KapTtbl  [lpefcraBuTteNlb  nNoanmcbiBaeT
CBUAETENBCTBO O NONyYeHUM BaHKOBCKOM NNacTMKOBOM KapTbl B 3AO «ArpornpoMOaHK».

BaHK Bnpase 0Tka3aTb B Bblgade (Bbinycke) MexayHapogHon kapTbl (OcHoBHON MK 1 (1nn)
HononHutensHon (-bix) MK) B crlydae npekpalleHns i NpuocTaHOBNEHMS COTPYAHMYECTBA C
KpeouTHOW opraHm3aumen — ydactHnukom MIC n (unn) ¢ MMC, npegoctaBnsioWmnMmn baHky
BO3MOXHOCTb Bbla4u 1 0DCyXMBaHUS MexXayHapoaHbIX KapT, a TakXke Npu BO3HMKHOBEHWN
NHbIX OCHOBaHUM (0OCTOATENBCTB), B TOM YMCIIE CBA3AHHbIX C NpoBeAeHneM baHKOM TeXHUYeCKMX
N /N OPraHnN3aumMOHHbIX MEPOMPUATUN.

2.4. B cnydae nogadm KnveHTom 3asBrieHWs Ha Bbinyck MexayHapoOHon KapTbl (Kak
OcHoBHon MK, Tak 1 LononHutensHon MK) nocpenctsomM CucteMbl «APB Online», ecnv ato
npenycMoTpeHo DyHKLUMOHANbHBIMKU BO3MOXHOCTAMK Komnnekca, KnneHT obs3aH obecnedunTsb
LOCTAaTOYHOE KONMMYECTBO OeHEXHbIX CPeCTB Ha CBOMX TeKyLLMX cHeTax, OTKPbITbIX B baHke, Ang
onnatbl ycnyr baHka 3a BbiMyck M obCnyxmBaHve MexXayHapoOHOW KapTbl, a Takxke AN
hopMrpoBaHNA HeCH>XKaeMOoro ocTaTka B pasMepe, npefycMotpeHHoM Tapmndamm baHka.

B ciydae HemoCTaTOMHOCTV LEHeXHbIX CpefcTB AN onnaTthl ycyr baHka, a Takxe Ang
popmmpoBaHma HecHkaemoro octaTka baHk BnpaBe oTkasaTb KnueHTy B npreme 3adBneHns Ha
BbINycK MeXayHapOo4HOW KapTbl.

2.5.1To BCemM onepaumsimM, COBEPLUEHHbIM C W1CNofib3oBaHMeM [ononHutenbHon MK,
OTBETCTBEHHOCTbL HeceT Bragenew c4eTa. [lpencraButens He aBnfeTca  Bnagenbuem
HononHutensHon MK 1 nMeeT NpaBo pacnopsxXaTbCa HaXOAAWMMMCA Ha CyeTe Bnagensla cyeta
LEeHeXHbIMY CpefcTBaMU TONBKO C MCMONb3oBaHWeM JononHutensHon MK nnn ee€ pekBr3nTOB B
npegenax PacxofHoOro NMMKUTa, a Takxke obpallatbcs B baHk:

- C TMWUCbMEHHbIM 3asBNneHMeM O OnokMpoBke/pa3bnokMpoBke BblAAHHOW — eMy
HononHutensHon MK 1 3asBneHuem o0 ycTaHoBke/u3meHeHun Koposoro cnosa no MK B
COOTBETCTBMM C [lOoroBOpOM,;

- 33 nosly4eHviem/Bo3spaTtomM JononHutensHomn MK B baHke, BbINyLLEHHOW Ha ero nms.

[ns cosepuieHus MpeactaButenem (Mnn opyrum GUsNHeCcKMM NLOM) UHbIX onepaLmii no
Cyety Bragenel, cyeTa JOJIKeH 0POPMUTL Ha HEro LOBEPEHHOCTb B baHKe UM B COOTBETCTBUU C
OeVCTBYIOLLMM 3akoHoAaTensCcTBoM MMP.

2.6. MexnayHapofHas KapTa He fABNSeTCs COOCTBEHHOCTbIO KnmeHTa v BbigaeTcst KnueHTy BO
BpPeMeHHOe nosib3oBaHve. [pu 3akpbiTun  CyeTa Bnagenew cyeta 00si3aH  BO3BPaTUThL
MexayHapoLHble KapTbl, BbiMyLLEeHHble K AaHHOMY CyeTy, B baHk:



- ecnin CHeT 3aKpbIBaETCA MO MHULMaTMBE BnagesnbLa cyeta - 04HOBPEMEHHO C MOANMUCaHNEM
CBuaeTenbCTBa O BO3BpaTe MeXAyHapo4HOW OaHKOBCKOW MIACTUKOBOW KapTbl M 3aKpbITUM
KapTo4Horo c4eTa B 3A0 «ArponpombaHk»;

- ecnn CHeT 3aKpbIBaETCA NO MHMLMaTMBE baHka — B Te4eHMe fecATW KaneHOapHbIX AHEeW Co
OHA 3aKpbITng CyeTa.

2.7.[ns npoBegeHvs onepauunin ¢ NoMoLLblo MexayHapoOHoW KapTbl (KpoMe VHTepHeT-
kapT) depxatens MK nonyyaeT MH-koa, KOTOPbIA BbIAAETCS B CMELManbHOM 3aned4aTaHHOM
MH-koHBepTe OAHOBPEMEHHO C NosydeHeM MexayHapoaHom KapTbl (Kpome MHTepHeT-kapT).

2.8.00cnyxumBaHue [epxatenen MK yepes uHble KpeouTHble yYpexaeHus, SBNsoLLIMecs
ydactHukamu  MIC, npowvsBoauTcs B COOTBETCTBUMKW C Tapudamm baHka v Tapudamu,
YCTaHOBNEHHbIMY 3TUMU YHaCTHUKAMM.

2.9. Cuenbio 3aLlUmMTbl feHeXHbIX CPefCTB M y4eTa OCTaTka LeHeXHbIX CPefCcTB, HaXoOALLMXCS
Ha CyeTe, Bnageneu, cyeta obs3aH cobnogatb cnegyiole npaBuna:

- 0becneynTb XxpaHeHe, NoMyYeHHbIX NPU COBEPLUEHMM onepaLmi ¢ noMoLblo OCHOBHOM
nnn JdononHutenbHbix MK, LOKyMeHTOB (Cnnm, KBUTAHUMS U T.M.) Ha ByMaxKHOM HocuTene;

- KOHTPOJIMPOBATh COCTOAHKME CHeTa No exeMecsa4HbIM Bbinnckam no CHety, popMrpyemMbim
BaHkom mnu nocpeactsom Komnnekca ANCTaHLMOHHOMO 00CNyXKmBaHMs KNMeHToB.

2.10.Mpu nogave KnmeHToM 3aaBneHMs Ha BbiNyck MexXayHapoAHOM KapTbl Ha Tekyliem
cyeTe KnueHTta hopmMmpyeTcs HecHM>XaemMbli OCTaTOK B pa3Mepe cornacHo Tapudam baHka.

HecHun>XaeMbl OCTaTOK OTMEHSIeTCS, NPW YCNOBUU OTCYTCTBMSA 3a40JIKEHHOCTM Bnagenbua
cyeTa nepef baHKOM, NO MCTEYEHN COPOKa KaneHAAPHbIX AHEN CO OHS:

- caaym B baHk MexayHapoaHOW KapTbl, NPy BblAaye KOTOpoW Obl ChopMUPOBaH AaHHbIM
HecHu»aeMbi 0CTaToK;

- UCTeYeHUs Cpoka mAencteus MexayHapogaHoM KapTbl, NPW Bbldave KOTOpoW Obin
C(OOPMMPOBaH AaHHbIV HeCHMXaeMblIV OCTaTOK;

- nofa4Yn Bnagenbluem cyeTa 3asBneHmUs 00 aHHYNMpPoBaHNM MexayHapoaHOW KapTbl, Npu
Bbla4ve KOTOPOK Obln CPOPMUPOBAH AaHHbIV HECHNXKAEMBI OCTATOK;

- nofja4u Bnagenbuem cHeta 3adBeHna o 3akpbiTnm Cyera.

B cnyyae ymeHblleHUA pa3Mepa HecHMXaemMoro ocratka, npenycMoTpeHHoro Tapudamu,
BaHk nepeyncnseT BbICBOOOAMBLUMECS AeHEXHbIE CPeACTBa Ha TekyLUmMI cHeT BnagenbLa cyeTa u
hopmMMpyeT HOBbIM HecHMXaeMbI OCTaTOK, NpeayCcMOTpeHHbIM Tapudamm.

B cnyyae yBenuyeHms pasmepa HecHwaemMoro ocratka, npenycMoTpeHHOoro Tapmudgamu,
baHk Ana yBenmyeHmsa HecHr>KaeMoro octatka Ha Tekyllem cHeTe 0O YCTaHOBNeHHOro Tapmndamu
pa3mMepa bNokMpyeT HEOOXOANMYIO CyMMY AEeHEXHbIX CPeACTB C TekyLlero cieta Bnagenbua cyeta.

3. MOPAAOK NOJIb3OBAHNA CHETOM

3.71.baHk oTKpbIBaeT CHeT Ha OCHOBaHUK 3asaBneHnsa KnuenTa, ohopmieHHoro KnmeHTom B
Otnenennn baHka mnu nocpenctBomM Komnnekca AMCTaHUMOHHOMO 0bCnyXmBaHWs KnuneHTos,
ecnun 3170 npefycMoTpeHo MyHKUMOHANbHbIMM BO3MOXHOCTAMYK Komnnekca 1 y baHka nmeetcs
Takas TexHn4eckad BO3MOXHOCTb.

3.2. C4eT MoXeT BbITb 3aKpbIT:

- Ha OCHOBaHWW 3aABneHVa BnagenbLla cyeta;

- BaHKOM B OOHOCTOPOHHEM Mopsfke B CBA3M C aHHY/MPOBaHWeM, coaden B baHk mnu
ncTe4yeHMeM Cpoka AencTBusA Bcex MexayHapoaHbIX KapT, BbiNyLEeHHbIX K CHeTy;

- MO VHbIM OCHOBAHVIAM, NPeAyCMOTPeHHbIM [JoroBopoM vnv 3akoHogatensctsomM MNMP.

3.3. C4eT B MHOCTPaHHOW BasioTe MOXXET NOMONHATLCA NYTEM 3a4NCIIEHNA OeHEXHbIX CPefCcTB
c Tekyuwlero cyeta Bnagenbua cyeTa, OTKpbITOro B baHke, B COOTBETCTBMM C TpeOOBaHMAMM,
npesyCcMOTPeHHbIMU AENCTBYIOLLMM 3aKoHoAaTeNbCTBOM [MMP 1 JoroBOpOMm.

BaHk BMpaBe orpaHW4MTL MnomnosHeHWe CyeTa (OTKasaTb B 3a4MCNIEHUM Oe3HaNMYHbIX
LEHEXHbIX CPeACTB) B CJlydae MpekpalleHns COTPYAHMYEeCTBa C KPeAWTHOW OpraHu3aumen —
yqactHukoM MMC u (unn) ¢ MMC, npenoctaBnsioWmMMN baHKy BO3MOXHOCTb BblOayn
obcnyxmBaHns  MexayHapoaHbIX KapT, a TakXke Mpu BO3HUMKHOBEHUM UHbIX OCHOBaHUM
(0bcTOsTENBbCTB), B TOM 4YUC/E CBfA3aHHbIX C MpoBefdeHMeM BaHKOM TexXHUYecknx 1/unm
OpPraHM3aLMOHHbIX MEPONPUATUN.

B cnyyqae orpaHundeHns nononHeHua CHeTa B COOTBETCTBMU C HACTOALLMM MYHKTOM [MpaBun
BaHK MOXeT NprHATL peLleHre 0 Bo3BpaTe Bnazesnbly cHeTa KOMWUCCMOHHOMO BO3HArpaXaeHus 3a
NPOANEeHVE aKTUBHOIO CpoKa AencTBus MexXayHapoAHOW KapTbl, ynnadyeHHOro Bnagenbuem cHeta
B COOTBETCTBUM C YCNOBUAMM HacToAawmx lMpasun v Tapudamu, nNponopLUoHanbHO nepuony



BpeMeHu, B Te4yeHue KOTOporo y Bnafgenbua c4eTa M MHbIX NL, OTCYTCTBYET BO3MOXHOCTb
OCYyLLLeCTBNATL NononHeHue Cyerta.

3.4. be3Hann4yHble nepedncneHns co Cyeta NPOM3BOLATCA HAa OCHOBAHUYM COOTBETCTBYIOLLMX
pacnopsxxeHnn Bnagensua cyeta. Mo pacnopsxeHutio Bnagensla cdeta AeHeXHble CpeacTBa CO
CyeTa MoryT ObITb MepeyncreHbl TOIbKO Ha ero Tekylimn cyeT B BanoTe CyeTa. MepedncneHne
JEeHEeXHbIX CpefcTB COMMacHO pacnopskeHuto Bnagenbua c4eTa NMPOW3BOAMUTCA He MO3[Hee
cnepytoulero paboyero AHA CO [OHS MONyYeHWUs pPacnopskeHWs. B cyd4ae HEQOCTaTOYHOCTU
JEeHeXHbIX cpencts Ha Cyete AN UCMONHEHUA pacnopsxxeHns Bnagensua cyeta, baHk ncnonHaet
[aHHOe pacnopsXXeHne B MakCMMalibHO BO3MOXHOM pa3sMepe. [py nepedynciieHn OeHeXHbIX
cpencts co CyeTa Ha TekyLumm cHeT BnagenbLa cHeta baHk yoepXXmnBaeT ¢ nepedymncisemMon CyMmbl
KOMWCCUOHHOE BO3HarpaxzeHue B COOTBeTCTBMM C Tapudamm baHka. Mo ykasaHuio Bnagensua
cyeTa baHK MOXeT yBenn4mTb nepeuncnsemMyto co Cyeta Ha TekyLMN CHET CYMMY Ha pa3mep
COOTBETCTBYIOLLLErO KOMUCCMOHHOIO BO3HarpaxaeHns baHka.

BaHK BnpaBe OCyLeCTBNATb Oe3HannyHble nepedncneHns (cnucaHne B 6Ge3akuUenTHOM
nopsake) CBoOOOHOrO OCTaTKa [AeHeXHbIX CpefcTB co CyeTa Ha Tekywmi cdeT KnuveHTa Ge3
pacrnopsikeHuss Brnagenbla cyeta) B Clydae npekpalleHus COTpyAHMYecTBa C KpeamnTHOW
opraHusaumen — y4actHnkoMm MMC un (unn) ¢ MMC, npeaocTaBnsioWwmMMmn baHky BO3MOXHOCTb
BblOA4M 1 00CNyXMBaHWS MexXayHapoOHbIX KapT, a Tak Xe Npu BO3HUKHOBEHWUW MHbIX OCHOBAHWI
(obcTOSTENBbCTB), B TOM 4YUC/E CBfA3aHHbIX C MpoBedeHMeM BaHKOM TexXHWYecknx 1n/unm
OPraHM3aLMOHHbIX MEPOMPUATUN.

3.5.Ha ocHoBaHWK nonyyeHHon oT MIC MHDOPMaLMM O COBEpPLUEHHbIX OMnepaumsax Mno
MexayHapoaHOW KapTe U UHbIX TpeboBaHWW, baHk npou3BoaAMT Oe3akuenTHoe CrnmncaHue
LEeHeXHbIX cpeact8 co CHeTa B CyMMe onepaumn U MHbIX TpeboBaHWM, a Takxke KOMUCCUOHHbBIX
BO3HarpaxaeHum, B3nmMaemMbix baHkom, ydactHukamm MIMC n MIMC. B cnyyae 3akpbitua Cyeta
YyKa3aHHble JeHeXHble CpefCcTBa CNCbIBAOTCA CO cHeTOB KnneHTa, OTKPbITbIX B baHke.

3.6.MpaBo pacnopsxkeHns CHeTOM MOXET OblTb [OBEpPeHO Bnagenblem cyeTa TpeTbeMy
nvuy nytem opopmneHus B baHke nnu B COOTBETCTBMM C AEUCTBYIOLLMM 3aKOHOAaTeNbCTBOM [MMP
COOTBETCTBYIOLLEN [0BepeHHOCTW. [paBo pacrnopsxeHns MexayHapoOoHOM KapTon TpeTbemy
NULLY He nepepaeTcs.

3.7.Ana npenoTBpalleHns HeCaHKLMOHWMPOBAHHOIO WCMOMb30BaHMs MexayHapogHow
KapTbl 1 nonyd4eHns nHpopMaLmmn o coctoaHnm Cyeta TpeTbMU ntamun depxatens MK Brnpase
n3mennTb Kogosoe cnoso no MK 1 /unmn npomssectv 6nokmposky MexayHapogHom kapTel. CMeHa
Kogosoro cnosa no MK npov3BoomMTCA Ha OCHOBAHUKW COOTBETCTBYIOLEro MUCbMEHHOIO
3anBnenua, npu npegvsasneHnn AYJ1 Oepxatens MK.

3.8.Bnafeney, cyeta 0b6s3aH CaMOCTOSTENIbHO KOHTPONMPOBATbL COCTOsIHME C4yeTa nyTemM
nosly4eHusa ot baHka [0 AecaToro Ymaia Mecsua ciefylollero 3a Ncrekwmm Boinmckm no Cyety 3a
ncTekwmm mecsy, nnbo nocpeactesoM Komnnekca AMCTaHUMOHHOTO 06CnyKBaHWs KnmeHToB.

3.9.baHk npepoctaBnsaeT Bnagenbuy cveta MHMOPMALMIO O COBEPLUEHHbIX 3a UCTEKLUNM
Mecsau, onepaumsax no Cyety B Buae Bbinnckn no CyeTy npu obpalleHun Bnagenbua cyeta B
OtpeneHve baHka. Ha OCHOBaHMM COOTBETCTBYIOLLEIO MMCbMEHHOMO 3adBneHns Bragensla cyeta
Boinnckn no C4eTy MOryT HanpaBifTbCs MO 3MEKTPOHHOW Mo4yTe 4Yepes ceTb VIHTepHeT. [Mpw
oTnpaske Bbinncok no CHeTy No 31eKTPOHHOWM No4Te Yepes ceTb IHTepHeT baHK He rapaHTUpyeT U
He HeceT OTBETCTBEHHOCTM 3a COXPaHeHMe KOHPUAEHLNANbHOCT NnepecbinaeMon nHdopMaumn.
Bbinncka no Cyety cumtaetca nepefaHHown Bnagenbly cyeta B ciefytoLlme CpoKM 1 B CliefyIoLLmX
cryyanx:

- B MOMEHT HanpasfieHns Boinuckmn no CHeTy NocpefCcTBOM 3/IEKTPOHHOIO NCbMa Ha afpec
3M1eKTPOHHOM NoYTbl Bnagenbua cyeta Yepes ceTb VIHTEpHeT;

- B MOMeHT nepefayu Bnagensuy cyeta Boinmncku no Cyety B OTaeneHnmn baHka.

B cnydvae, ecnn Bnapenel cdeta He ykasan afpec 3MeKTPOHHOW MOYThbl ANS Nepechbinku
Boinnckn no Cyety m He nony4mn Beinucky no Cyety B OTheneHnn baHka OO OeCATOro 4mcna
MecqLa, cefyoLero 3a Ucrekwm, Beinncka no CHety cymTaeTcs nepefaHHou BnapenbLy cyeta
LeCcaToro Yncna Mecaua, cnefyoLwero 3a NCTekLW M.,

3.10. T[lpn BO3HMKHOBEHWMM pa3Hornacmin no Beinucke no CyeTy Bnapenel cyeta Bnpase
MMCbMeHHO 0bpaTUTLCS B BaHK He No3aHee AecsiTV KaneHAapHbIX AHEW C AaThl nepenadu Beinmckm
no Cyety. HenonyyeHve baHKOM B Te4eHMe yKa3aHHOMO B HACTOALLEM MYyHKTe CpoKa MpeTeH3nu
BrapenbLa cyeta CBMOETENbCTBYET O cornacuu Bragenbua cyeta C OaHHbIMKM, yKa3aHHbIMW B
Boinncke no  Cuety, a copepxawmecd B Bbinncke no CHeTy cBefeHUA  CHUTAIOTCH



noaresepxneHHbIMY  Bragensbuem cdeta. [lpeteHsuy Brapgenbua cyeTta, noCTynmBLUvE MO
NCTeYeHUM [eca TV KaleHOaPHbIX AHeW C AaTbl HanpaeneHus (Bblgayn) Beinnckiy no Cyety, baHkom
K PacCMOTPEHMIO He MPUHUMAIOTCA.

3.11. Onga nonyyeHusa Bbinucok no CYeTy 3a MHOW Nepurof BPEMEHMU, a Takxe B Ciyvae
Henony4veHuns Bbinuckn no CyeTy, HanpasneHHoOM baHKOM Mo yka3zaHHOMY Bnapgenbuem c4eTa
3NeKTPOHHOMY afpecy, KnmeHTy HeobXoaMMO 0bpaTUTbCH C COOTBETCTBYIOLLMM MUCbMEHHbIM
3aasnexvem B OtaeneHme baHka.

3.12. Bnapgenel, c4eTa 00si3aH CAMOCTOSATENIbHO KOHTPOIMPOBATb OCTATOK AE€HEXHbIX CPELCTB
Ha CyeTe 1 obecnevunTb CoBepLLEHNME onepaumit ¢ MexayHapoaHbIMU KapTamu, BbIMYLLEHHBIMU K
ero CyeTy, TOSIbKO B Nnpefenax ocratka fiIeHeXHbIX cpencts Ha Cyere.

3.13. Oepxatens MK mMoxeT B nioboe BpeMs MonyyUTb MHMOpMaLMio o0 octatke U o
OBVKEHNW JeHeXHbIX cpencts no Cyety, K KOTOPOMYy BbinyleHa ero MexayHapoaHas KapTa,
NO3BOHMB Mo TenedoHy Ha Homep: +(3472) 519-519 (kpyrnocyTouHo); +(495)723-77-21,
723-78-21, +(373533) 7-99-20, 16-61 (B COOTBETCTBUM C pPeXMMOM paboTbl baHka).
NHdopmauma, npenycMOTpeHHad HacToAWwmMM MyHKTOM, npepoctasnderca depxarteno MK no
TenedoHy TonbKO nocne naeHtngrkaunm Hepxarens MK no Kogosomy cnosy no MK.

3.14.baHK MpPOLEHTbI Ha OCTaTKM [LEeHeXHblX CpeAcTB Ha CyeTe He HauyucnseT N He
yrnnayvmBaer.

4. MNOPAAOK NONb30BAHNA MEXAYHAPOLHOW KAPTOW

4.1. MexayHapoHasa KapTa He MOXET ObITb NepefilaHa TPETbEMY NULLY.

4.2. MexayHaponHas KapTa He npefHa3Ha4veHa ons OCYLLEeCTBNIeHNA
npeanpUHUMaTENIbCKOU OeATeIbHOCTU.

4.3. [Ina coXxpaHHOCTM AeHeXHbIX cpefcTB Ha CyeTte Jepxkatens MK obs3aH obecneyrBath
XpaHeHne MexayHapoaHoW KapTbl 1 ee pekBN3NTOB, a Takxxe MNMNH-koaa n Kogosoro cnosa no MK
B TaMHe OT TpeTbux Nunu. B ciyyae, ecim nocne nony4venns Oepxatenem MK ot baHka MNH-koga
n/mnn Kopgosoe cfioo no MK u/unmn MexayHapoAHas KapTa v/Wnn ee pekBU3UTbI CTaHyT
LOCTYMHbI TPETLMM NXLLAM MO NOOLIM NPUYMHAM UK 0OCTOATENbCTBAM, baHK ocBoOOXAaeTCs OT
OTBETCTBEHHOCTM 3@ BO3HMKLLME B CBS3U C 3TUM yObITkM depxaTens MK.

4.4.Tpn camocCToATeNlbHOM MofcyeTe octaTka Ha CyeTe BnagenblLy cyeTa HeoOXOAMMO
NPUHUMATb BO BHMMaHVe yKa3aHHble B Tapudax baHka CyMMbl KOMUCCUMOHHBIX BO3HAarpaXXaeHn M
3a coBeplueHVe onepaunn ¢ Kapton. YKasaHHble KOMUCCUOHHbIE BO3HArpaXKAeHMs B3MMaloTCA
baHkoM HernocpenctBeHHO co CyeTa, noatoMy B Cnvnax v KBUTaHUMAX He yKa3bIBalOTCA.

4.5.Mpwn nonydeHun MexayHapodHon kaptbl Hepxatens MK 06s3aH npocTaBuUThH
LWAPUKOBOW py4KOWN CBOK MOANMUCHL B Nose ANs NOANUCK, PAaCNONOXEHHOM Ha 0OpaTHOM CTOPOHe
MexayHaponHou kapTbl. MNognnce Ha MexXayHapo4HOM KapTe AOSKHA, HACKOIbKO BO3MOXHO,
coBnagatb ¢ nognuceto Knnenta B ero AVYJI.

4.6. [Ing coxpaHeHus paboTtocnocobHocTM MexayHapoaHown kapTel [lepxxaTtens MK gonxeH
npefoxpaHaTe MexayHapoLHyto KapTy OT PU3NYECKNX, XUMUYECKUX, TEPMUYECKNX, MATHUTHbIX,
3NEeKTPOMArHUTHbBIX,  NeKTPUYECKMX U WHbIX  BHELWHWX  BO3OEUCTBUM,  MeXaHUYeckumx
NOBPEXAEHNN, U3TMOOB U TPEHNS.

4.7. Tpwn coBepLlUEHMM OMnepaunmn C UCNofb3oBaHWeM MexayHapooHOW KapTbl MOXeT
NPOM3BOAMNTLCA  MPOBEPKA  3aKOHHOCTM  ee  UCMOMb30BaHUA  HECKONIbKUMU  Cnocobamu:
aBTOpM3aLMs onepaLmu; NpoBepKa OTCyTCTBMSA HoMepa MexxayHapoaHom kapTtel B CTon-nucte (3a
NCKITIOYEHeM onepaumi, COBeplUaeMblX C WCMonb3oBaHMeM MexayHapodHbiX KapT Mwup);
npoBepka npasunbHoCcTM BBoda [1MH-koga; [OonofHUTENbHas MpoBepka WCMNOJb30BaHWA
MexayHapoaHom KapTon nocpenctsom TexHonorum 3D SecureCode (3a ncknoveHneM onepawmin,
coBepLlaeMbIx C Mcnonb3oBaHeM MexayHapoaHbix kapT MasterCard Virtual n MexayHapoaHbix
KapT Mup). Mpu 0OCNyXXMBaHUM C UCMOMNb30BaHWEM VIMNpPUHTEPaA 3aKOHHOCTb MCMONb30BaHMS
MexayHapoaHoOWM KapTbl MPOM3BOAMTCA NyTeM NpoBepkun nacnopta depxatens MK, B13yanbHOro
CpaBHeHMs noanuck Ha MexayHapoaHou KapTe, B nacnopte [epxatena MK u Ha Cnune;
npoBefeHVA aBToOpU3aL M onepaLmm no TeneoHy.

4.8.TTpu nofb3oBaHUM MeXAyHapOAHOW KapTou clieflyeT y4ecCTb, YTO PacrnofioxXeHuve
LUM@POBbLIX KIaBMLL Ha KJlaBMaTypax pasfin4HbIX TUMOB BaHKOMATOB U TepMUHANOB MOXeT
pa3nn4aTbCs.



4.9.Tocne coBepLUeHMs onepauym C NCnofib3oBaHMeM MexayHapogHOW KapTbl TepMuHan
pacnedatbiBaeT KButaHumo. Mpu nonyydeHnn KeutaHumm Lepxatens MK obs3aH yoeauTbcs B
COOTBETCTBMM CYMMbI, MPOCTaBNEHHOW Ha 3TOM AOKYMeHTe, PaKTUYecKom CyMme onepaLmu.

Onepaunn no MexayHapoLHOW KapTe AOMKHbI OCYLLECTBAATLCH TONbKO B MPUCYTCTBAN
Hepxateng MK.

4.10.Bbinyck MexayHapo4HOM KapTbl MNPOV3BOAUTCA HA OCHOBAHWM MUCbMEHHOro
3aaBneHua Bnagensla c4eta B COOTBETCTBUM C Tapudamu.

4.11. MexagyHapogHaa Kapta Bblgaetca [Hepxatenio MK npu ero HenocpenCcTBeHHOM
obpalleHnn B baHk.

4.12. \cnonb3oBaHme MexayHapoaHOW KapTbl HEBO3MOXHO B CJIeflyIOLLMX ClyYasX:

- BHeceHue Homepa MexpayHapodHon kapTbl B CTon-nuct (nocne mcknoveHns n3 Cron-
NNCTa BO3MOXHO AalibHellLee Cnonb3oBaHne MexayHapoaHOW KapTbl);

- NCTeYyeHre Cpoka Aencteuns MexayHapoaoHOM KapTbl;

- GrnokmpoBka MexayHapoaHOW KapTbl Npu Habope HenpasunbHoro MNH-koaa 3 (Tpu) pasa
noapsaa,

- bnokumposka MexayHapoaHom kapTbl no TpebosaHuio epxatensa MK, no ykasaHuio baHka
(B NpedycMoTpeHHbIX [JoroBOpPOM Ciyyasx), Mo peLueHuto y4actHuka MMC n (unn) MIMNC;

- OTCYTCTBME UMM HeLOCTAaTOK AeHeXHbIX cpefAcTs Ha CyeTe AN COBEPLUEHMS onepaummn C
MexxayHapOoaHOM KapTOW.

5. OMNJIATATOBAPOB M YCIYT C UCMOJTb30OBAHMEM MEXOYHAPOOHOW KAPTbI

5.1.MNopagok onnatel Yepes TepMUHan.

5.1.1. Mepen onnato ToBapos (ycnyr) epxatens MK coobuiaet cnyxatemy TCIN (nanee
— Kaccupy) o ToMm, 4To ByAeT Npom3BoAMTbL onnaty no MexayHapogHOW KapTe, 1 nepefaeT emy
MexnayHapoaHyio kapTy. Mo TpeboBaHuMio Kaccnpa Hepxatens MK pomxeH npenbasuts LY/
n/vnn npomseectn Habop MNNH-koaa.

5.1.2. B cnyyae ycnewHow aBTopu3auMm onepauny TepmuHan pacnevatbiBaeT [Ba
sk3emnnapa KBUTaHLMK, OOMH U3 KOTOPbIX NpefHa3HadeH ana depxatena MK, a BTopov — ans
Kaccupa. HOepxatento MK HeobxoomMMo MNpoBepUTb MPaBUbHOCTb YKasaHHbIX B KBUTaHLMAX
LaHHbIX M NPOCTaBMTb MO npocbbe KaccMpa cBolO noanucek. B cnydae, ecnm KeuTaHums
pacrneyaTaHa He Obina MnK Obina pacneyaTaHa He NOMHOCTLIO, KaCCUMP AOMXKEH MPOM3BECTM NeYaTb
nybnukata KeutaHuMM (Ha KBUTaHUMM yKa3bIBAeTCs, YTO 3TO KOMWUS), MPW 3TOM HedonyCcTMmo
MOBTOPHOE NPOBeeHMe onepaLmm C MCNonb3oBaHMemM MexayHapoLoHOM KapTbl Yepes TepMuHan,
TaK Kak 3TO MpWBeAEeT K MOBTOPHOMY OQOPMIIEHWIO Mmnatexa U cnmcaHuio co Cyeta CyMMbl
MOBTOPHOIO MnyaTexa.

5.1.3. Mpu cnncanHmm ¢ MexayHapoaHOW KapTbl CyMMbl DOnbLUEN, YeM CTOMMOCTb MNOKY MK
(ycnyrin), nubo npwu oTkase [epxatens MK oT nprobpeTeHns ToBapa (ycnyr) nocne coBeplueHms
nnatexa C UCNofib3oBaHWeM MexayHapodHou kapTbl, [Hepxatens MK, B ciyyasx,
NpenyCcMOTPEHHbIX AeNCTBYIOLWMM 3aKOHOAATENbCTBOM CTPaHbl, B KOTOpOW pacnonoxeHo TC,
BrpaBe TpeboBaThb (HenocpeaCTBEHHO NOCe COBEPLLIEHWS onepaLmn) oTMeHbI onepaumm. OTMeHa
onepauyumv NPOV3BOLANTCH KACCUPOM.

B cnydae cnmncanms ¢ MexayHapoaHOW KapTbl CyMMbl OOMblUer, YeM CTOMMOCTb MOKYMKM
(ycnyrin), nubo oTkase oT npnobpeteHns ToBapa (ycnyru), depxatens MK Bnpase notpeboBatb
oT TCI1 oTMeHbl onepauun 1 B AanbHEULeM COXPaHUTb OOKYMEHT, COAEepPXallMn PeKBU3UTHI
oTMeHeHHowW onepaunn (Homep MexayHapoAHOW KapTbl, ATy 1 BPeMsi COBEPLLEHUS OTMEHEHHOM
onepaumu, KoL, aBTopu3aLm, CyMMy onepaumnm n cyMMy BO3BpaTa).

5.2.Mopsfok onnaTbl Yepes KOMMbIOTEPHYIO CeTb VIHTepHeT.

5.2.1. Tlpn pacdetax B cetn WIHTepHeT [epxatens MK CaMOCTOATENbHO OUEHMBaEeT
HaZleXXHOCTb hUpMbI-NpoaasLa (cpok paboTbl, penyTauus, Hanudme NoYToBOro agpeca n ap.), Ans
KOTOPOrO OH YKa3bIBAEeT PeKBM3UTbI CBOeW MeXayHapOAHOW KapTbl.

5.2.2. baHK pa3peLLaeT NpoBOAUTL B CETU VIHTEPHET onepaLLmm TONbKO C UCMOMb30BaHNEM
PEKBU3NTOB VIHTepHeT-KapT. [lpoBefdeHe B CeTU VIHTEpHeET pacdeToB C WCMOMb3OBaHWEM
PEKBM3NTOB ApYyrnx MexayHapoOHbIX KapT He pekoMeHAyeTcs. B cnyvae coBeplueHns onepauum
C MCNONb30BaHMEM PEeKBUM3UTOB Apyrux MexayHapoHbIx KapT Bnagenew cyeta cornallaercs
HeCTW BCe PUCKW, CBA3AHHbIE C BO3MOXHbIM HapyLUeHUeM KOHMUOEHLNANbHOCTU U LLeNoCTHOCTA



NHOPMaLK MpU ee Nepefade B ceTh VIHTEPHET, a TakXe HenpaBoOMepPHbIMU AeNCTBUAMM TPETbNX
nuu. BaHk He HeceT B 3TOM CJly4ae OTBETCTBEHHOCTM 3a YObITKM, NpUYMHEHHble Bnagenbly cyeTa.

B cnyyae ocyLectsieHus onepaum B CeT VIHTepHET C MCNoNb30BaHVEM PEKBU3UTOB KaKMX-
NMOO MHbIX 3MUTUPOBAHHBLIX baHkoM MexayHapoaHbIX KapT, nomMumo WHTepHeT-kapT, baHk
pacLeHnBaeT 3TK ornepaLmmy Kak CoBepLUeHHble B HapyLleHWe ycnoBmii [loroBopa v npeTeH3mnm no
HM He paccMaTpuBaeT.

5.2.3. C uCnonb3oBaHWEM PeKBU3NTOB VIHTEpHET-KapTbl Henb3f OCYLLEeCTBNATL B CETU
NHTepHeT onepaunn, Tpebyoue B AanbHeWWeM npeabssneHns MexayHapooHOW KapTbl
(Hanpumep, Npy BPOHNPOBaAHMM HOMEPOB B OTESIsAX, MOKYMKe aBTOMobWUnen, b1netoB N T.4.).

5.2.4. [epxatens MK npu npoBegeHun onepaumm nNocpeactBoM WHTepHeT-KapThl
CaMOCTOATENTIbHO W1 33 CBOW CYeT obecneymBaeT NMOCTOSHHYIO 3aLLUTY BbIHUCINTENbHBIX CPeaCTB,
NOLOKIMOYEHHbIX K CeTu VHTepHeT, OT HeCaHKUMOHMPOBAHHOIO [0CTyna W BPeLOHOCHOro
nporpaMMHOro obecneyeHms, B TOM YUCIIe KOMMbIOTEPHbIX «BUPYCOBY.

5.2.5. [epxatens MK 0CO3HaeT 1 cornalwaerca ¢ TeM, YTO OCyLLEeCTBIEHWe onepaumm
NOCPEACTBOM VIHTEpHET-KapTbl Yepe3 ceTb VIHTEpHET He siBnseTcs 6e30nacHbIM, B TOM YMCIe NO
NPUYUHE PUCKA 3aBNafeHNs HEYNONHOMOYEHHbIMW NULAMW KOAAMMW, MapofiaMu U pekBUr3nNTaMu
NHTepHeT-KapTbl, U COrMallaeTc HecT BCe PUCKKM, CBA3aHHblE C BO3MOXHbIM HapyLleHViem
KOH(MUAEHUMATIBHOCTA U LIeSIOCTHOCTN MHAOPMaLMK Npw ee Nepefade B CeTU VIHTepHeT, a Takxke
HernpaBOMEePHbIMY AeVNCTBUAMMU TPETbUX NNLL.

5.2.6. baHK He HeceT OTBETCTBEHHOCTW 3a MOCIEACTBMA KOMMPOMETALUMMN PEKBU3UTOB
NHTepHeT-KapTbl, B TOM YMcie yObITKM, NpudmHeHHble depxatentio MK B CBA3M C MCNONb30BaHMEM
NHTepHeT-KapTbl, 3aBNafeHns HeYNOJIHOMOYEeHHbBIMW NINLaMU KOaMK, NaposiiMn U PeKBU3UTaMU
NHTepHeT-KapTbl (YObITKM, MOHECEHHbIE B CBSA3U C HEMPABOMEPHbIMU AENCTBUSMM TPETbUX NNLL).

5.2.7. bBaHK He HeCeT OTBETCTBEHHOCTM B CJly4ae HEBO3MOXXHOCTV NPOBEAEHMS onepaLn
B CceTn VIHTepHeT C MUCMONb30BaHMEM PeKBU3UTOB VIHTepHeT-kapT no He3aBUCAWMM OT baHka
00CTOATENLCTBAM, B TOM YMCIIE MO MNPUYNHE HEKOPPEKTHOM PaboThl ONepaTopoB MOBUNBHOM CBA3M
1 (UNKN) NHTEPHET-NPOBANIEPOB.

5.2.8. [na noatsepxnaeHusa coseplueHms depxatenem MK onepaum onnatel TOBAPOB U
ycnyr B cetu VIHTepHeT Ha carTax TOProBbIX ToHek CeTU VIHTepHeT, MoaAepXMBAIOLLMX TEXHONOMMIO
3D SecureCode (Ha caWTax OaHHbIX TOProBbIX TOYEK Pa3MelleHbl CrheumanbHble oroTUmMbl
«SecureCode» (MMNC «MasterCard Worldwide») nnu «Verified by Visa» (MINC «Visa Inc.»), MoxeT
npuMeHsTbca TexHonornst 3D SecureCode (3a wckiodeHWEM onepaLuii, COBepPLUAEMbIX C
ncnonb3osaHneM MexayHapoaHbix kapT MasterCard Virtua 1 MexayHapogHbix kapT Mup).

Mpwn coBepLUeHWY MepBOV onepauuu onjatel TOBApOB U YdIyr C WCMNONb30BaHVEM
MeXayHapogHoM  KapTbl Ha CaWTe Kakom—nnMbOO TOProBoW TOYKM  CeTu  VIHTepHerT,
nopgaepxuBaiowien TexHonorvio 3D SecureCode, [epxatenio MK HeobxoamMmo nponTtn
npouenypy permcrpaumMm Ha cante KpPeaUTHOM OpraHmM3aumm — YYacTHUKA MeXOyHapoOHbIX
nnaTexHbix cucteM MasterCard Worldwide unn Visa Inc. PekoMeHayeTcs, 4TOObl OaHHble,
yka3biBaemble Oepxatenem MK npu ero perucrpaumm 6uiim MOeHTUYHbI AaHHBIM, YKa3aHHbIM B
Banke (gaHHble YJ1 1 HOMep MOOUNbHOro TeneoHa).

[aHHble, ykazaHHble [Jepxatenem MK npu peructpaumm Ha camute KpeamTHOW OpraHm3aLmm
— YYacTHMKa MexXIOyHaponHbIX nnatexHbix cnctem MasterCard Worldwide nnu Visa Inc., moryt
ObITb M3MeHeHbl [lepxatenem MK nocpenctsom Komnnekca AMCTaHUMOHHOIO ODCHYXMBaHUS
knueHToB baHka, B ciyyasx, npegycmMoTpeHHbIX OYHKLMOHANbHBbIMY BO3MOXHOCTAMM KOMMIEKCa,
nnu nytem obpateHus epxatens MK 8 OtaeneHne baHka.

MMocne ycrnewHoM perncrtpaumy Ha camte KPeauTHOWM OpraHM3auMmv  —  y4acTHUKA
MeXOyHapOoAHbIX nnaTexHbIx cuctem MasterCard Worldwide nnn Visa Inc. Oepxatenio MK npn
COBEpPLUEHNI OnepaLmi ONnaTbl TOBAPOB U YCIIYT B CeTU IHTEPHET Ha CalTax TOProBbIX TOYEK CeTU
NHTepHeT, nopgaepxmBatowimx TexHonormio 3D SecureCode, mpy HanMymMmM COOTBETCTBYIOLLETO
3anpoca TOProBow To4kM, HEOOXOAMMO NOATBEPANTL NPOBeAeHE OnepaLmi OnnaTbl TOBAPOB U
ycnyr nytem BBedeHMs OAHOPAa30BOr0 Mapons, MepecsiaHHOro Ha 3aperncTpmpoBaHHbIv
Hepxatenem MK HomMep MObOUnbHOro TenedoHa.

5.3.Tlopsgok onnatel C nNpuMeHeHWeM VIMnpuHTepa (Mcnonb3oBaHve WMnpuHTepa
HEBO3MOXHO Ana MexayHapoaHbix kapT MasterCard Worldwide Cirrus/Maestro, Visa Electron,
Visa Classic light, Visa Classic light non-personalized, MasterCard Virtual, MasterCard Cirrus
Maestro, MasterCard Standart light, MasterCard Standart light non-personalized n Mup).



5.3.1. Tlpu npoBefeHUK onfaTbl C NPUMeHeHneM IMNpUHTepa Kaccmp nosy4aeT OTTUCK
pekBu3nToB MexayHaponHon kapTbl 1 TCI Ha ByMaxkHoM HocuTene (Crivn).

5.3.2. Cwmn odopmnseTca B Tpex 3K3eMmispax, MNepBbli U3 KOTOPbIX MNepenaercs
Hepxatenio MK.

5.3.3. Kaccvp vMeeT MpaBO MO3BOHWTL B OaHK-3KBaMpep W 3anpoCuTb aBTOpM3aLmio
onepauum, nocie nony4eHns KOTOpou Kaccup 3anonHaeT Cnuvn: npocTaBnser OaTy, KoL
ABTOpM3auMKM, nacrnopTHble OaHHble [depxatena MK, cymmy nnatexa, Koh BanioTbl, a 3aTeM
nognmceiaet Crmn.

5.3.4. Mepen noanuncaHnem odopMneHHbix kaccupom Cnunnos Oepxkatens MK ob6s3aH
yoeomnTbCs B MPaBUIbHOCT MX 3aMOSIHEHNS M HAaNWYMKU Noanucn kaccmpa. OTTMck Ha Cnunne
LOMKeH ObITb YeTKMM, AaHHble Ha 3k3emnnsape Cnvna, nepegaHHoro Jepxkatento MK, OonXHbI
CoBMafath C AaHHbIMU Ha KOMKAX, KOTOPbIe OCTalOTCA Y Kaccmpa.

5.3.5. Ecnm B npouecce obpaboTkm Cnmn Obln HENPaBUbHO 3aMOJfIHEH, TO OH 00A3aTeNbHO
LLOIKEH ObITb YHNUYTOXEH B npucyTcTBumn Jepxatens MK, nnmbo Ha HeM foKHa ObITb NpOCTaBneHa
COOTBETCTBYIOLLLAA OTMETKA.

5.3.6. Moannce [Hepxatens MK B Cnuvnax [OOMmKHa OblTb MAEHTMYHA MOANMCK Ha
MexayHapogHown kapte v B AYJT Jepxatena MK.

6. MOPAOOK NOJNIb3OBAHNA BAHKOMATOM

6.1.Mepen mncnonb3oBaHneM baHkomata [epxatens MK obsizaH ybeamtbca B TOM, YTO
LaHHbIM BaHkomaT obcnyxmBaeT MexayHapoaHble KapTbl MAATEXHOW CUCTEMbI, K KOTOPOW
oTHocuTC MexayHapoaHas kapTta [epxatens MK (Ha baHkomaTe pasmeLlatoTcs Norotumnbl
MNaTeXHbIX CUCTEM, KapTbl KOTOPbIX AaHHbIA baHKOMaT 0bC/yKMBaET), a Takke 03HAKOMUTLCS C
NHCTPYKLMEeN Mo Nonb30BaHUIO baHKOMaTOM, KOTOpas pacnonoxeHa Ha baHkomate mnu Bo3ne
Hero, nNMMOO NPOKOHCYNbTMPOBATLCA C pPaboTHMKaMK baHka. f3blk cooblleHur baHkomata
BblOMpaeTcs Oepxatenem MK B Ha4anbHoOM guanore.

6.2. YnpaBneHne baHKOMaTOM NPOU3BOAMTCS NMyTeM BbIOOPa KOMaHZ, C MOMOLLbIO KHOMOK,
PaCcnonoXxeHHbIX MO0 CrneBa 1 cNpaBa OT MOHUTOPA 1 Ha LMMPOBOK KnaBmaType, NMbOo Ha SKpaHe.
Mpu OnuTenbLHOM  HenonyYeHun komanpg oT LHepxatend MK baHkomaT MoOXeT npepBatb
0bCNyXMBaHMe 1 BO3BPaTUTb MexXayHapoaHyto KapTy.

6.3.Mpw npoBegeHnn onepaunt ¢ baHkomatom LepxaTtens MK gonxeH CBOeBpeMeHHO
3abupaTb MexayHapoaHytlo KapTy, Bo3BpallaeMylo baHKkOMaToM, U BblaaBaeMble OeHbrn. He
n3BneYyeHHble M3 baHKOMaTa B TeyeHMe YCTaHOBMIEHHOIO Ha KOHKpeTHOM baHkomaTte nepuofa
BpeMeHn (obbiuHO, 30 (TpMAauath) CcekyHA C MOMeHTa NpeasioxeHus baHkomaTta Mony4nTb
MexayHapoaHylo KapTy W/unv aeHexHble cpeactsa) MexayHapofHas KapTa W/unuv AeHbru
«n3bIMaloTCa» («3arnatbiBaloTcs») baHkomaToM Kak 3abbiTble [depxatenem MK. B ykazaHHOM
cnydae baHK He 00si3aH BO3BpallaTh «U3bATble» MeXAyHapOAHY KapTy W/WUnn LeHeXHble
CpeAcTBa.

6.4. baHkOMaTbl BbIAAIOT AeHeXHble Kymniopbl OMpefeNieHHOro Koin4ectBa M HOMMHana.
MakcManbHO BO3MOXHOE KOSIMYeCTBO KyMiop, BblAaBaeMblX 3@ OL4HY OMnepaLmio, OrpaHnNYeHo U
3aBUCUT OT TKNa baHkomaTa (0bbl4HO, 0T 20 fo 60 Kyniop).

CnenyeT NPUHNUMATb BO BHUMaHMeE, YTO CyMMa CHUMAEMbIX AeHEXHbIX CPeACTB MOXET ObITb
OrpaHM4YeHa yCTaHOBMEHHbIMY NIMMUTaMM PacxofoBaHMa CpeacTs no MexayHapogHom KapTe, a
TakXe JIMMUTOM MaKCUManbHOW CYyMMbI MO OOHOW onepaumy CHATUA HalUYHbIX, YCTAHOBNEHHbIM
DaHKoM, 0bcnyXKMBatoLWMM baHkomar.

6.5. Heobxoanmas cyMMa iIeHeXXHbIX CPeLICTB BbIOMpaeTCs 13 npeafiaraemMoro Habopa nmbo
BBoauTCA [epxatenem MK. BBoauMmas cymMma [OMXKHa OblTb KPATHOM HOMWHaNam Kynop,
yKa3aHHbIM Ha baHkoMmaTe. BBOAMMas cyMMa He LOJSIKHAa MPeBbIaTh MakCUMasbHYl0 CYMMY,
yKa3aHHyto Ha baHkomaTe. B npoTrBHOM cnydae byaeT BblaaHo coobLieHme 06 omnboYHOM CyMMe.

6.6.Mpn «u3bATUN» («3arnatbiBaHWUN») MexayHapoaHoW KapTel baHkomaTom [lepxxaTtenb
MK ponxeH obpaTuTbcs B BaHK, KOTOpbIM 0OCNyXXmBaeT 3ToT baHkomaT, mnn B baHk. [Mocne
BO3BpaTa MexayHapoaHOW KapTbl, U3bAToM baHkomaTom, Oepxxatens MK ob6a3aH yBegomMuTb 06
3ToM baHK, nHaye MexayHapoaHas KapTa MOXeT ObITb 13bsTa NOBTOPHO.

Ecnv nocne «um3baTus» («3arnatbiBaHUs») MexayHapoaHon KapTel baHkomaTt He Bbldan
COOTBETCTBYIOLLEr0 coobLeHNs o bnoknposke MexayHapoaHowm KapTbl, depxatens MK gonxeH
HemMea1IeHHO 3a0nokMpoBaTh MeXayHapoOHyo KapTy nyTemM obpalleHusa B baHk. 6.7.  Tpwn



TpexkpaTHOM (nompsa) HenpaBunbHOM Habope MNH-koda nencTBms ¢ MexayHapogHom KapTom
pacLeHnBaloTcst baHKoM Kak MoLUeHHMYeckne 1 MexxayHapoaHas kapTa 6nokumpyetcs.

7. OTMEHA OMMEPALIMA. ONEPALMA 3AYNCIIEHNSA («Credit»)

7.1.Kaxnabim - ydactHMK  MIMC, co3gaBWwm  nnaTexHbIi  OOKYMeHT (TpaH3akuuio B
3MEKTPOHHOM BMAE), MOXET OTMEHWTb MiaTeX MOMHOCTLIO WM YaCTMHYHO B YCTAHOBEHHbIE
npasunamun MIMNC cpokn.

7.2.Mpwn npoBefeHNM OaHKOM-3KBaMpepoM onepaumm OoTMeHbl («Reverse») no paHee
NpoBefeHHOW TPaH3aKuMKM Mo cnvcaHmio co CHeTa, AeHexXHas CyMMa aBTOMATUYECKM 3a4MCNSeTCs
Ha CYeT; Npy OTMeHe TPaH3aKLUMKM Mo 3a4McneHnio Ha CHeT, CyMMa aBTOMaTUYeCky CNCbIBAeTCA CO
Cyera.

7.3.01ka3 ot onepaumn [epxatenem MK (onepaums «Chargeback») npoussoamtcs
cornacHo ycraHosneHHoMy MIIC pernameHty. Cpenctsa, Bo3spalleHHble MITC no onepauumn
«Chargeback», ctaHoBaTCA focTynHbIMK BnagenbLy cyeTa Yepes 45 KaneHaapHbIX AHEN.

7.4.0nepaums  3a4ucnenus  («Credit») -  3MeKTPOHHbIA  MNATEXHbIA  [OKYMEHT  C
BO3MOXHOCTbIO 0T3blBa, popmupyeMbii TCIM BaHKa-3KBanpepa B afgpec OaHKa-dMUTEHTa Ans
3a4MCneHnsa geHexXHbIx cpencts Ha Cyet Bnagenbua MK. lMoctynvBwve Ha CHeT CcpencTBa no
[LAHHOWM onepaLmm CTaHOBATCA JOCTYMNHbIMYM Bnagenbuy cveta Yyepes 30 KaneHaapHbIX AHEN.

8. CPOK AENCTBUS MEXOYHAPOLOHOW KAPTbI. YTPATA MEXOYHAPOLHOM KAPTbI

8.1. Cpok pewnctBua MexOyHapO4HOM KapTbl onpefensetcd Bnagenbuem cyeta B
3asABMeHVM Ha BbINMyck MexXayHapOLHOM KapTbl, MCXO4A 13 YCTaHOBEHHbIX baHkoM cpokoB. Cpok
nencrtema  MexayHapoOHOW KapTbl HadYMHaeTCAd CO [OHA Bbinycka MexayHapooHoOW KapTbl.
Onepauunn no MexayHapoOHOW KapTe MOXHO CoBepLUaTb Mo NOCNIEAHUN AeHb (BKITIOHMUTENBHO)
aKTVUBHOIO CPOKa AencTBns MexXayHapOAHOW KapTbl.

Mpwn onnate KIMEHTOM KOMUCCMOHHOMO BO3HarpaXXaeHws 3a Bbinyck MeXayHapoaHOW
KapTbl aKTMBHbIA CPOK MOMNb30BaHMsA MexayHapodHoW KapTbl cocTaBnseT 12 (mBeHaauaTb)
MecsLeB, HO He Donee cpoka AencTeua MexayHapoAHOW KapTbl, YCTAHOBIEHHOMO baHKOM.

AKTVIBHbIN CPOK AencTBua MeXayHapoOHOW KapTbl MPOANeBaeTcd Ha ciepyowme 12
(OBeHamLaTb) MeCsLeB Npu ycioBnm onnaTbl KNMeHTOM KOMUCCMOHHOMO BO3HarpaxxaeHus baHka
33 NPOANeHVe aKTUBHOIO Cpoka AencTBMA MexayHapoaHOW KapTbl B pa3mepe, YCTaHOBIEHHOM
Tapndamm baHka. B cnyyae, ecnn yctaHoBMEeHHbIM baHkoM cpok aencrtsua MexayHapopHom
KapTbl cocTaBnseT MeHee 12 (aBeHaauat) mecsaues, KNnMeHT Npor3BoamT onnaTy KOMUCCMOHHOMO
BO3HarpaxaeHus 3a MpPOAJeHMe aKTMBHOTO Cpoka AenctBua  MexayHapogHOW  KapTbl
NPONOPLMOHANIbHO YCTaHOBNEHHOro baHKOM neprofa ee OencTBAS.

Onnata KOMUCCMOHHOIO BO3Harpax4eHWs 3a MNpoAfieHVe akTMBHOrO Cpoka AencTBus
MeXAyHapOoLHOW KapTbl OCyLLecTBAAeTCa KNMeHTOM B ciefyioLLeM nopsake:

e baHk BbicTaBnseT KnueHty TpeboBaHMe 0O onnate KOMUCCMOHHOMO BO3HarpaXaeHus K
Tekywmm cqetam KnuerTta 3a 30 (TpnauaTth) KaneHaapHbIX AHEN [0 OKOHYaHWs akKTUBHOIO Cpoka
nencteuns MexayHapoaHow KapTel. [epuog onnatbl BbICTaBNeHHOro TpeboBaHms coctasnset 30
(TpUauaTh) KaneHZapHbIX OHEM C MoMeHTa ero opmupoBaHus. KnneHT obszaH obecneynTsb
LOCTaTO4YHOE KOJNIMYeCTBO [EeHEeXHbIX Cpencts Ha TekywemMm cyeTe OnA OnnaTbl OAHHOMO
KOMMCCMOHHOIO BO3HarpaxxaeHns baHka.

B cnyyae, ecnn KnneHToM He OyaeT onnayeHo KOMUCCMOHHOE BO3HarpaxmaeHve baHka 3a
NPOANeHVe akKTUBHOIO Cpoka AencTBus MexayHapooHOW KapTbl B TeHeHMe yKa3aHHOro CPokKa,
BaHk BMnpaBe aHHynMpoBaTb MexayHapodHyio KapTy. B panbHenwem paboToCcnocoOHOCT
aHHYNMpPOBaHHOWM  MexayHapooHOW  KapTbl  He  BOCCTaHaBnmBaeTcd.  KOMWCCMOHHOe
BO3HarpaxmneHue, ynnadyeHHoe paHee KnreHTom baHKy 3a BbINyCK 1 NpoAJieHne akTUBHOIO CPOKa
nenctema MexayHapoOHoOW KapTbl, B TakoM ciiydae KnneHTy He BO3BpaLLaeTcs.

Mo wucTevyeHUU cpoka [OenctBus MexayHapoaHou KapTbl U (MnK)  aHHYNMPOBAHWS
MexayHapogHou kapTel Oepxatens MK gonxeH BepHyTb MexayHapogHyto kapty B baHk, B
CPOKM, NPefyCcMOTPEeHHbIe M.2.6. HacToALMX [Tpasun.

8.2.T10 UCTeYeHMM Cpoka AENCTBUSA, a Takxke B Cllydae yTpaTbl (yTepu, xuuleHns n gp.)
MexayHapoaHou KapTbl, Bnagenel, cyeta Bnpase 06patnTbCst B baHK C NMCbMEHHbIM 3asiBNeHNEM
0 BblNycke HOBOM MexayHapoLHOM KapTbl.

8.3.Mpu yTpate MexayHapooHON KapTbl, B Uensx Kk3bexaHus BO3MOXHOCTU
ncnonb3oBaHua MexayHapogHoW KapTbl TpeTbiMK nnuamn, LOepxatento MK Heobxoammo



HemenneHHo cooOLLMTL 00 3ToM ans 6nokMpPoBKM MexayHapoLHoW KapTbl o TenedoHy: (3472)
519-519 (kpyrnocytoyHo), (495) 785-12-12, 723-77-21,723-78-21, +(373 533) 7-99-20,
16-61 (B COOTBETCTBMM C PEXMMOM paboTbl ornepatopa), a Takxke 3asBUTb 00 3TOM B
NPaBOOXPaHUTENbHbIE OpraHbl, aAMUHNCTPALMIO BaHKa, FOCTUHWLBI, pecTopaHa M T.M. N0 MecCTy
yTpaThbl (yTepu, xuiieHun) MexayHapoaHOW KapThbl.

BnokumpoBka MexayHapoLHOW KapTbl MPon3BoaMTCA baHKOM cpa3y nocne nageHTuuKaumm
Hepxatend MK no Kogosomy croBy no MK. baHk HeceT OTBETCTBEHHOCTb 338 COBEpPLUEHHble C
npoBefeHVeM aBTopM3aLMK onepaumy ¢ MexayHapoLHOW KapTom CO OHA, CNiedyoLero 3a AHeM
nopayu 3assneHusa Oepxatens MK. OTBETCTBEHHOCTb 3@ COBepLUEHHbIE C MeXayHapoaHOM KapTou
HeaBTOpM3yeMble onepaumn baHk He HeceT.

3a bnokmpoBKy MexayHapoaHoW KapTbl Bnagenew cyeta ynnavveaeT baHKy KOMUCCMOHHOE
BO3HarpaxneHue B COOTBETCTBUW C TapndamMm baHka.

8.4.YcTHoe obpauleHve [epxatens MK o 6Gnokuposke MexayHapoAHOW KapTbl Mo
TenedoHy: (3472) 519-519; (495) 785-12-12, 723-77-21, 723-78-21 B TedeHue 5 (natn)
KaneHOapHbIX AHen [OOMKHO OblTb 00s3aTenbHO MOATBEPXAEHO MUCbMEHHbBIM 3asBEHNEM
Hepxatenad MK (c ykasaHvem Komosoro cnosa no MK), HanpaenseMbiM B agpec baHka: T.
Tupacnons, yn. JleHnna, 44.

B npoTBHOM Cily4ae 6nokmpoBka ¢ MexxayHapoaHOM KapTbl MOXET ObITb CHATA.

8.5. BHeceHne MexayHaponHom kapTbl B CTon-nncT (3a nckniodeHnem MexayHapoaHbIX
KapT Mup) OCyLecTBNSeTC Ha OCHOBAHWNN NMMCbMEHHOTO 3asBneHus [epxatens MK ¢ ykazaHnem
Cpoka nocTaHoBKM MexayHapoaHowm KapTbl B CTON-AUCT, KOTOPOEe AOMIXKHO ObITb NofaHO B baHk,
CO CMMCaHMeM COOTBETCTBYIOLLLEr0 KOMUCCMOHHOMO BO3HArpaXkaeHns cornacHo Tapudam.

Mpu nogade Hepxatenem MK 3asBneHns 0b N3bATUN yTepsiHHOM KapTbl 13 CTon-nmcTa baHk
BnokmMpyeT CyMMy KOMUCCMOHHOMO BO3HArpaxkaeHus, noanexatliero ynnate, Ha TekyLlem cyeTe,
npWv yCJioBWM LOCTaTOYHOCTM Ha TekylleM cyeTe [eHeXHbIX Cpefcts Ang 3Toro. B cny4vae
HeLOoCTaTOYHOCTM Ha TekyleM c4eTe [eHeXHblIX CPeAacTs Aand  onnatel  KOMUCCUOHHOIO
BO3HarpaxaeHus baHk 0TKa3bIBaeT B NpremMe 3asBneHns 00 n3baTum yTepsHHoM MexayHapoaHom
KapTbl.

8.6. Mpun obHapyxeHn MexayHapoaHOM KapTbl, paHee 3a0N0KMPOBAHHOW U BHECEHHOM
B CTON-NMCT, B3aMeH KOTopow Obina nomnyyeHa HoBasi MexayHaponaHas kapta, [depxatens MK
006513aH BO3BPaTUTb HaMaeHHY0 MexXayHapoaHyto KapTy B baHk.

Ncknoderne Homepa MexayHapogHowm KapTbl 13 CTON-N1MCTa NPON3BOANTCS MO UCTEYEHNM
CpoKa, Ha KOTopbIv AaHHas MexayHapoaHas kapTa Obina noctasneHa B CTon-nmcrT.

Pazbnokmnposka MexayHapooHow KapTbl npoussoantcs Hepxatenem MK B OtgeneHmm
baHka npuv npegbasneHnn LY/l

Pa3zbnokumposka MexayHapoaHOW KapTbl, 3a6NOKMPOBAHHOW MO NMPUYMHE HEMPAaBUIbHOIO
BBefdeHusa MMVIH-koma, MoxeT ObiTh Tak Xe npou3BedeHa AMCTaHLMOHHO Yepe3 Cuctemy «APB
Online» c ncnonb3oBaHWeM KaHana foctyna «HTepHeT» unn «MobunbHOe NPUNOXEHNE» UK NO
TenedoHy: +(373533) 7-99-20, 16-61 (B COOTBETCTBUN C pexxMMOM paboTbl onepatopa) ¢
yka3zaHunem Kogosoro cfioa no MK (no tenedoHy He Oonee Tpex pa3 B CyTKM).

Pa36nokmpoBKa Npon3BOANTCA B TedeH e 24 (ABaaLaTi YeTbipex) 4acoB C MOMEHTa Nodaqn
3a51BNEHNS O CHATMM ONOKNPOBKMN.

9. PACHETbI NO OMEPALMAM NO MEXOYHAPOOHOW KAPTE. KOHBEPTALMA
OEHEXHbIX CPEACTB

9.1.Mpu ABTOPM3aLMM KaKoM-nNnbo onepaummn no MexayHapogHom kapTe baHk Onokupyet
COOTBETCTBYIOLLYIO CyMMY Ha CyeTe. Ecniv BasioTa onepaumm OTIMYaeTCA OT BaslloThbl pacyeToB
BaHka B paMKax MnaTexHOW CUCTEMbI, MPOM3BOANTCS MepecHeT CyMMbl OnepaLy o TekyLemy
Kypcy pacqeTHoro baHka MIMC. Ecnm Bamiota CHeTa OTAMYAETCS OT BatoTbl pacyeToB baHka, To npu
cnncaHunm co CHeTa CyMMbl Onepauyy Npomn3BOAMTCA KOHBEPTaUMA B BantoTy pac4etoB baHka no
Kypcy yctaHoBneHHomMy MTIIC (B cooTBeTCTBUM C Tapudamm PacieTHoro GaHka). Ons CHUXeHNs
pUcka BO3HWKHOBEHWS [epepacxofda [AeHEXHbIX CPeacTB Ornokmpyemas CyMMa MOXET OblTb
yBenm4yeHa Ha 1 — 3% (B 3aBMCMMOCTM OT TWMa onepaumn).

9.2.Cnncanve cymMmbl  onepaumy  co  CyeTa  OCYyLLECTBNSETCa MNpW  MOCTYMIeHNN
COOTBETCTBYIOLLMX 3NEKTPOHHbIX OKYMeHTOB OT MIC.



9.3.To aBTOPM30BaHHbIM OMepaLmsaM, No KOTopbIM B TedeHne 30 (TpuauaTb) KaneHaapHbIX
LHen He NoCTynun TpeboBaHMS O CMUCAHUM AEHEXHbIX CPeACTB, MO UCTEYEHNI YKa3aHHOIO CPOKa
OCYyLLLECTBNAETCA aBTOMaTNYeCKoe 0cBOBOXAeHVE 3a0N0KMPOBaHHbIX CPEACTB.

10. MEPEPACXOA OEHEXHbIX CPEACTB

10.1.B cny4ae ecnm cymma TpeboBaHu MIC o nepevncneHun OeHexHbIX CpencTB
MPEBbLICKT OCTAaTOK AeHeXHbIX cpencTs Ha Cyete, KnmneHT nopy4aet baHky cnmvcaTb CyMMy Takoro
MpeBbILLIEeHNs CO BCex Tekywmx cHeToB. CnncaHme OeHeXHbIX CPeacTB C TeKyLlwmx cHeToB KnveHTa
B BaJllOTE OT/IMYHOM OT BantoThbl NpeabssneHHoro MIMC TpeboBaHMA OCyLWEeCTBASETCS NO KypCy,
yCTaHOBNeHHOMY baHKOM. B ciy4ae OoTCyTCTBUSA MU HEOOCTAaTOYHOCTU Ha TekyLmx cHeTax KnmneHTa
LEHeXHbIX CpeacTB Ans noraweHns TpeboBaHua MIMC, cymMMa Takoro npeBbilleHns
pacLeHnBaeTca CTOpoOHaMK Kak npefocraBfieHHble baHKOM 1 nosyyeHHble KneHToM KpeguTHble
cpeactBa (TexHUYeckmin oBepapadT).

B cnyvae BO3HWKHOBeHUs TexHuyeckoro oepapadta baHk Bnpase 3abnokmpoBaTb
MexayHapofHble kapTol Bnagenbua cyeTa OO MOMHOMO WCMNONHeHWs Bragenbuem cyeTa
0053aTenbCTB, NPefyCMOTPEHHbIX [lOroBOpOM MO ero MoraweHuio U ynnaTte HavynmcieHHbIX
corfnacHo Tapudam NpoLEeHTOB.

11. OTBETCTBEHHOCTb CTOPOH

11.1. BaHK He HeceT OTBETCTBEHHOCTW 3a YObITKM, MPUYMHEHHbIe Bnagensuy MK, B ciydasx
HeBbINnoNHeHWs Jepxatenem MK ycnosum [lorosopa.

11.2. BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, NPUYMHEHHbIE KINIMEHTY, B Cryvae 0Tkasa
BaHka B Bbloaye (Bbinycke) MexayHapogHow kapTbl (OcHoBHoM MK n (vnn) [JononHuTensHowm
MK), a Takxe B Cly4ae orpaHu4eHnst BaHKOM BO3MOXHOCTM nonosiHeHus CHeTa U OCyLLeCTBEHNS
BaHKoM Be3HanM4YHbIX nepedncieHnia (cnncaHnii B 6esakuentHoM nopsake) CBoOOAHOro ocrtatka
LeHeXHbIX cpencts co CHeTta C nepedmnciieHmem ero Ha Tekywmm cdet KnveHTa npm HacTynieHnm
cnydaes, NpenycMoTpeHHbIx n. 2.3, 3.3, 3.5 HacTtoawmx Mpasun.

11.3. Co pHa, cnepytollero 3a AHeM 6nokmposkn MexayHapoaHon KapTbl, baHk HeceT
OTBETCTBEHHOCTb 33  MNPOBefeHWe  aBTOPW3OBAHHbIX  oMepaumi C  3a0NoKMPOBAHHOM
MexayHapo4HOM KapTon. baHK He HeceT OTBETCTBEHHOCTb 3@ HEABTOPW3OBAaHHblE OrepaLmu,
COBepLLEHHble Nocie ONOKMPOBKM MexXayHapoaHOW KapTbl.

11.4. baHk He HeceT OTBETCTBEHHOCTM 338 MNpPOBeAeHMEe  aBTOPW30BaAHHbLIX U
HEeaBTOPWM3OBAHHbIX OMepauuni, COBEPLUEHHbIX C MexayHapooHOW KapToW Mocne CHATUS
HnokmnpoBkM ¢ MexxayHapoAHOM KapTbl B COOTBETCTBUM C M. 8.4 HacToAWwmX Mpasu.

11.5. Tlpn paspelleHnr CnopoB W pa3Hornacum baHk 1 Bnagenew cyeta npurisHatoT
IOPUANYECKYIO 3HAYMMOCTb 3MEKTPOHHbIX JOKYMEHTOB, C(OOPMMPOBAHHbBIX B MIATEXHOW CUCTEME
pPacyeToOB C MCMNOJb30BaHMEM MexayHapoOoHOW KapTbl, U MUX 3KBWBANEHTHOCTb AOKYMEHTaM,
COBEpPLUEHHbIM B MUCbMEHHOM (POPMe 1 3aBepeHHbIM NOANUCAMK CTOPOH [lorosopa.

12. MEPEXOOHbIE NMOJIOXEHUA

12.1. Bblgada (Bbinyck) MexayHapogHbix KapT Mup ocyllectBnsietcs baHkom nocre
pervctpaumm (NocTaHoBKM Ha ydeT) baHka B [MpyvAHECTPOBCKOM pecrnybnvkaHckoM OaHke B
KayecTBe DaHKa — 3MUTeHTa MexXayHapoOHbix KapT Mup 1 nonyydeHus PaspelleHns Ha npaBo
OCYLLIECTBNEHMS onepauuii C UCNonb3oBaHMeM 6aHKOBCKMX KapT Mup.
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