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JloroBop 0 KOMMNNeKCHOM B6aHKOBCKOM 0BTy XXMBaHNM (DU3NHECKMX LY
B 3A0 «ArponpomMbaHk»

3aKpbIToe aKUMOHepHoe 0bLWecTBO «ArponpoMOaHK», C OfHOM CTOPOHbI, N (ur3m4eckoe
NNUO, M3bSBMBLUME B MWUCbMEHHOM OpMe CBOe >XeflaHWe 3akfoynTb [JoroBop, C Apyrom
CTOPOHbI, 3aKJTIOHNIM HACTOALWMI [JOrOBOP O HUXKECTeAYIOLLEM.

1. TEPMWHbI, MPUMEHAEMBbIE B JOTOBOPE

1.1.AsTopmsaums — npepoctasngemMoe baHkoMm unu  KnueHtom/lpencrasurenem
pa3peLleHyie Ha NpoBefeHMe onepaLm B COOTBETCTBMM C HACTOALLMM [JOrOBOPOM.

1.2. ABTOpU30BaHHbIM WabnoH MO — 3N, co3paHHbin KnneHtom B Cucteme «APB
Online» ¢ mncnonb3oBaHWeM kaHana goctyna «MHTepHeT» nnbo B OTtaeneHun baHka C uLefbio
JanbHeNLLEero HeogHoOKpPaTHOro nposedeHus onepaumn no Cyety KnwneHta B Cucteme «APB
Online» n CepBurcax Komnnekca C y4eToM COXpaHeHus eauMHOXObl BBeAEHHbIX PeKBM3MTOB (3a
NCKIIOYEHNEM CYMMbl MNaTEXHOrO [OKyMeHTa). [locnenyoliee npoBedeHne MNnaTexXHbIX
[LOKYMEHTOB, CO3[aHHbIX Ha OCHOBE aBTOPW3OBaHHbIX WabnoHoB 3MM, ocyulecTBnseTcs
aBTOMaTM4eCKy B MPOrpaMMHOM Kommsekce baHka.

1.3.AktmBaumsa Cuctembl «APB Online» - noateepxaeHne KnveHTOM ero >xenaHus
noaknoveHus Cuctemsl «APB Online» ¢ y4eTom BblOpaHHoro TapudHoro nnaHa.

1.4. ABTOpM3OBaHHblE CPeacTBa CBA3M — aBTOPW30BaHHbLIM Homep (-a) TenedoHa (-oB)
(cTaumoHapHom U (1nn) MobunbHOM CBA3M) 1 (MNK) aBTOPW3OBaHHLIM aapec (-a) 3NeKTPOHHOM
MOYTbl, YKa3aHHble B «AHKETE KNIMeHTa — (13MYeCckoro niua», B Ka4ecTBe TaKOBbIX.

1.5. AHHynnpoBaHwue KapTbl - 3aKkpbiTiie KapTbl bBaHKOM 6e3 BO3MOXHOCTM BOCCTAHOBNEHNS
ee paboToCNOCOOHOCTY.

1.6. baHK — 3aKpbIToe aKLMOHEPHOE 0OLLECTBO «ArponpoMOaHK».

1.7.BbaHKkOMaT - 31EeKTPOHHbIM MPOrPAMMHO-TEXHUYECKM KOMMMEKC, MpPeaHa3Ha4YeHHbIV
ONs coBeplleHns 6e3 y4acTus ynonHOMOYeHHoro paboTHuka baHka onepauu no Bblgade
HanVYHbIX AeHEXHbIX CPeACTB C NCnonb3oBaHveM KapTbl/MexayHapoaHOW KapTbl, COCTaBNeHUS
LOKYMEHTOB MO ornepaunam C ucnofib3oBaHneM KapT/MexayHapoOHblX KapT, a Takxe
npoBefeHus Opyrix onepauni, npeaycMoTpeHHbIX NporpaMMHbIM obecnedeHrneM baHkomara.

1.8. bOT — cneumanbHas nporpamma (aBToOMaTUHECKUIM MHAPOPMATOP), BbIMOHAIOLLLAS
onpefeneHHble AEUCTBMA COMIACcHO 3aJaHHOro CUeHapus, B LeNax BbIMOMIHEHWS 3amnpoCoB
nonb3oBatenemn, obpabaTbiBaeMbIx baHKOM.

1.9.bnoknpoBka KapTtbl — ycTaHoBKa baHKOM 3anpeta Ha npoBefeHWe onepaumn c
ncnonb3osaHnem KapTbl 1 (1nn) ee PeKBM3UTOB.

1.10. Bnagenew, Kaptbl — KnveHT, Ha nma Kotoporo baHkom BbinyLieHa Kapra.

1.11. Bnageneuy, cyeTa - pU3mM4eckoe N1Lo, Ha MMS KOTOPOro OTKPbIT CHeT.

1.12. BHocuTenb — r3n4eckoe Nnuo, 3aKiioymBsLLee JoroBop B Nosib3y TpeTbero nmua.

1.13. Bbinncka no CYeTy — OTHET N0 onepaumsimM, NPoBeAeHHbIM Mo CHeTY 3@ ONpefeneHHbIN
NnepyioL BpeMeHu.

1.14. ]aTta Ha4vana TeCToBOro pexwuma — fata nopgknodeHus KnneHta Kk Cucteme «APB
Online».

1.15. lata okOH4YaHMA TeCTOBOro pexwvma — nocnefHu OeHb BTOPOro Mecsua ¢ AaTbl
nogknodeHna KnveHta Kk Cucteme «APB Online».

1.16. [leHexHble nepeBoAbl — MNepeBofdbl OEHEeXHbIX CpeacTB, OCyllecTBnsemMble 0e3
OTKPbITUS CHETOB, MO MEXIYHAPOIHbIM CUCTEMaM AEeHeXHbIX NepeBofoB (C kKoTopbiMM BaHkoM
3aKJllo4eHbl COOTBETCTBYIOLLME [IOrOBOPbI), @ TakXke MnepeBodbl PU3MYECKMX NULL Mo cucTeme
«[MepeBoabl No MpuaHecTpoBbio» 3A0 «ArponpoMOaHK».

1.17. deno3utapuit baHka — v3onnpoBaHHoe (C orpaHMYeHHbIM AOCTYNOM) MoMeLleHme
baHka, npegHa3sHadeHHoe Ana pa3MelleHns CendoBbIX fyeek 1 0OOPYAOBaHHOE MeCcToOM AfNs



ocyllecTtBneHns [JenoHeHToOM mnnm ero JJoBepeHHbIM NNLIOM BROXeHWS LieHHocTen B CendoByto
A4euKy.

1.18. denoHeHT — KnmeHT, koTopoMy baHkoM npefoctasneHa B nofib3oBaHue CendoBast
a4enka.

1.19. [loBepeHHOEe NNLO — L0, KOTOPOMY KNMeHT npefocTaBmi NpaBo 3ak/odaTb OT ero
nMeHn [oroBop u/wvnm cBOW npaBa (BCce WM B 4YacTM) no [loroBopy Ha OCHOBaHWW
[LOBEPEHHOCTN WAU UHOTO [OOKyMeHTa, OMOpMAEHHOro B baHke, mnm B WHOM NOPSAKe,
npenyCcMOTPeHHOM AeNCTBYIOLMM 3aKoHoAaTensctBoM MNMVIP.

1.20. JoroBop — HactoAwmn [JoroBop O KOMMMIEKCHOM 6OaHKOBCKOM 0OCyXMBaHUN
usmyeckmx uL B 3A0 «ArponpomMOaHK».

1.21. JononHuTenbHble BO3MOXHOCTU KoMnnekca — OONONHUTENbHble QPYHKLIMOHAbHbIE
BO3MOXHOCTM KoOMMnekca, onpefeneHHble BHYTPEHHUMW [OOKyMeHTamMu baHka. [lepedeHb
[lononHuTenbHbIX BO3MOXHOCTEM Komnnekca MoxeT ObiTb npenoctasneH KnuveHTy no ero
TpeboBaHuIo.

1.22. lepxatenb Kaptbl — Bnageneu, Kaptbl vnu Npencrasutens.

1.23. JocTynHbIM OoCTaToK — cymma CBobOogHOro ocrtatka W PacyeTHOro NMMMUTa
oBepgpadra.

1.24. OAYJ1 — QOKYMEHT, yAOCTOBEPSIOLLNN TNYHOCTb (DU3NHECKOrO LA B COOTBETCTBUM C
BHYTPEHHVMW LOKyMeHTaMK baHka.

1.25. 3apaboTHas nnata - ynnadvBaemoe Pabotopatenem pabOTHWKY B COOTBETCTBUM C
3aKMOYeHHbIM  TPYAOBbIM ~ JOFOBOPOM M (MNM)  rPaXAaHCKO-MPaBOBbIM — [OFOBOPOM
BO3HarpaxaeHve 3a TPy4 B 3aBUCMMOCTM OT KBanMdbuKauMnm pPaboOTHMKA, CIOXHOCTH,
KONMYecTBa, Ka4yecTBa 1 yCNOBUI BbINOMHAEMOM paboTbl, a Takke BbIMaThl KOMMEHCALMOHHOMO W
CTUMYJIVPYIOLLLEro XxapakTepa.

1.26. NgeHTnpurkauma KrnmneHta — npouecc otoxpgectsneHvs KnmeHta baHka ¢
nHdopmaumen o KnmeHte, nmetollencs B baHke, 1 yCTaHOBNEHWS NPUHAOIEXHOCTM NONy4aeMbIx
oT KnueHta uHpopMaumy 1 OOKYMEHTOB, OCyLLeCTBASeMbI B MOpsAke, npenyCcMOTPeHHOM
LloroBopoMm v BHYTPEHHUMW LOKYMeHTamMu baHka.

1.27. Kapta — 0aHkoBckasi pacdetHas (pmebetoBas) kapTa 3AO  «ArponpomMbaHK»
MnatexHon cuctembl  «Pagyra» co BCTPOEHHbIM  MUKpornpoueccopoM. Kapta aBnsercs
NepCOHaNM3NPOBaHHBIM  MNATEXHBIM  MHCTPYMEHTOM, MpefHa3HayYeHHbIM A8 MNofyYeHus
HaNMYHbIX JEeHEXHbIX CPeaCTB, OMaThl TOBAPOB, paboT u ycyr, obecneyeHeM NCMONb30BaHNS
Kotopom asnsetca  Tekywmn cdeT KnueHta. Kaprta Bbinyckaetcs baHkom, faBnsetcs
cobctBeHHOCTbIO baHka 1 Bblgaetcst KnueHTy /INpeactaBuTento B Mob3oBaHMe.

1.28. KnueHT — nnuo, n3bABMBLLEE CBOE XeNaHue 3aKo4uTb UK 3akiiodmBLlee [loroBop
B nopagke, npefycMoTpeHHOM [JOoroBopom.

1.29.Knoy — «xnmiod (ogHa wTyka) ot CendoBon a4enku, nepefaBaemMbii baHkom
[lenoHeHTy ans obecneyeHns BO3IMOXHOCTW Nofb3oBaHWs LenoHeHToM CendoBOM SHEMKON.

1.30.CVV2/CVC2-kop — yHWMKaNbHbIK A8 KaxXaon KapTbl ¢ KapTOYHbIM MPUIOXEHVEM
EMV /MexayHapoOHOW  KapTbl KOA, MpPeAHa3HadeHHbI Ong  MNpoBepKM  MOANMHHOCTA
Kaptbl/MexayHapoaHon kaptbl. CVV2/CVC2-kof yKa3biBAeTC Ha ODOPOTHOM CTOPOHe
KapTbl/MexayHapoaHow KapTbl (Tpy nocnenHne umdpbl).

1.31. KoMnnekcHoe obcnyxuBaHme — obcnyxuBaHne KrnMeHTOB B COOTBETCTBUM C
ycnosmamMun [lorosopa.
1.32. KomnpomeTtauusi cpeacrtea uAeHTUGUKaAUMM  —  Clydan, Korga  CpeacTBo

noeHtnoukaunn Knmnenta B Cucteme «APB Online» n B CepBrcax Komnnekca ctano M3BeCTHO
TpeTbMM NuaM unn y KnmeHta BO3HMKN Takve NOAO3PEHNS.

1.33. PacyetHbin iumut OBepgpadta — pasmep MakCMManbHO [OMYCTMMOW CyMMbI
3apomxkeHHoctn Knnenta no Osepapadry.

1.34. HecHMXaeMbl OCTaTOK — MUHKMalbHas CyMMa [OeHEeXHbIX cpefactB Ha Cyete,
OroBOpEeHHas HacToAwmMM [1OoroBOpoM WAM WHBbIMW [LOrOBOPaMU, 3aKIOYEHHbIMU  MeXAyY
KnueHToM 1 BaHKoM, KOTOpas B TeYeHMe OroBOPEHHOro Cpoka He MOXET ObITb MCMOMb30BaHa
KnneHTom.

1.35.0BepapadT — KpaTkocpouHbii (-ble) KpeanT (-bl) («KpeauT no 3apnnatbi»),
npepocTaBnsemMbin (-ble) baHkom KnueHTy, B pe3ynbtate kotoporo (-bix) KnuveHt u (m1nn)
MpencraBuTent MOXeT MPOW3BOANTL PACXOLOBaHMeE AeHeXHbIX CPefcTB C TeKyLLero cHeta CBepx
CBODOAHOrO OCTaTKa AEHEXHbIX CPeACTB Ha 3ToM CyeTe.



1.36. Onepaumn, ocyLlecTBsieMble C MUCMONb3oBaHMeM KapTbl, — Nnobon BMA nnatexa,
ocylLecTBnsemblin ¢ nomollbtlo Kaptbl B TCI 1 (Mnn) B MnatexHoMm TepMuHane, onepauun no
NOJIyYEHUIO HaNM4YHbIX AeHexXHbIX cpencts B OtaeneHmax baHka v baHkomartax, a Takxe WHble
onepauuu, He 3anpeLleHHble 3akoHodaTeNbCctBoM [TMP.

1.37.0nepaumu, ocyulectsnsemMble ¢ UCNOMbL30BaHMEM PekBu3nTOB KapTbl, — onepauum
Mo onnate TOBapoB, paboT W ycayr, a TakxkKe WHble onepaumm, npeayCMOTPeHHbIe
3akoHofatenbctBoM MMP 1 (Mnn) BHYTPEHHUMM OOKYMeHTaMu baHKka, ocyulecTBisemMble
LepxaTtenem KapTbl C UCnonb3oBaHvem PekBr3nToB KapTbl.

1.38. OtoeneHne baHka — CTpykTypHOe nogpasgenerHmne baHka, B KOTOPOM OCYLLECTBAAETCS
obcnyxmBaHue KnneHtos. ObcnyxumnsaHve B OTaeneHmsax baHka ocyLLecTBnseTcs B COOTBETCTBUM
C BO3JIOXEHHbIMW Ha cooTseTcTBytolee OtaeneHve baHka BHYTPEHHUMW OOKyMeHTaMu baHka
PYHKLUMAMN.

1.39. Kypcbl BanioT «APB Online» - 6e3HannyHble Kypcbl BantoT, YCTaHOBMNEHHble baHKOM
LLNS OCYLLeCTBNEHMS KOHBEPCMOHHbBIX onepaumin KnneHtamm B Cucteme «APB Online» 1 CepBuce
perynsapHbIX NnaTexen.

1.40.MepcoHanbHbii  MOEHTUMWKAUMOHHbIM  HoMep  (MMWH-kog) —  CeKkpeTHbI
NHOMBUOYANbHbIM  LUMMPOBOM Kof, NPEeacTaBnsaouMA cobOM  YeTblpexaHayHoe 4YuUcno Ans
MeXayHapoOHbix kapT wn  KapT C KapTo4HbIM  npunoxeHvwem EMV  ona  3awmtbl  OT
HECaHKLMOHNPOBAHHOIO  UCNONb3oBaHMA  KapTtbl/MexXayHapooHOM KapTbl WM SBASIOWMINCA
aHanorom cobcTBeHHOpyYHOW noanucn [epxatens KapTbl, He OOCTyNeH COTpyaHMKaM baHka m
n3BecTeH Tosfbko [epxxarento KapTbl.

1.41.MNnatexxHaa cuctema «Papyra» - COBOKYMHOCTb CyObekTOB — OpUAMYECKMX W
dusndecknx vy, (pes3mpeHToB U Hepe3uaeHToB [MMP), B3aMMOOTHOLWIEHWA W MpoOUeayp,
BO3HMKAIOWMX MeXOy HUMU B MpoLecce 3MUCCUU U MPOBEAEHNS PacyeToB MO onepauunam,
CoBepLUaeMbIM C UCMOSib3oBaHMeM KapT lMnatexHow cuctembl «Pagyra» n (1nm) nx PeksrsnTos,
a TakKXke KOMMAEKC MpPOrpaMMHO-annapaTHbIX CPeacTB, HaMpaBjleHHbIX Ha obecrneveHue
nposefeHus onepaumii ¢ Kaptamum un (Mnm) nx Peksnsmtamu.

1.42. TnatexHbln TepMUHAN — 3AEKTPOHHbIA MPOrPaMMHO-TEXHNYECKMM  KOMMEKC,
npenHasHavYeHHbIV NS COBEPLUEHMS Oe3 y4acTns YNOMHOMOYEHHOro paboTHMKa baHka onepaumn
npuemMa OT KJIMEHTOB HaMYHbIX AEHEXHbIX CPefCTB, MPOBeAeHWs Oe3HaNMyHbIX nnatexen c
ncnosib3oBaHmMeM KapTbl, COCTaBNeHVA LOKYMEHTOB MO ornepaumsamM, CoBepLlaeMbIMU KIVIeHTaMU,
B TOM 4ucie C ucnonb3oBaHWeM KapT, a Takxe npoBedeHus Opyryx onepaumm,
NpenyCMOTPEHHbIX MPOrpaMMHbIM obecnedeHrem [natexxHoro TepMuHana n CornalleHvem o
nonb3oBaHuM [MnatexHbiM TepmuHanoM 3A0 «ArponpombaHk». KnneHT obsizyeTcs nepeq
Ha4YanoM MpoBefdeHnst onepauun B [MNaTexxHOM TepMuHane 03HakoMuTbcs ¢ CorfalleHem o
nonb3oBaHuK MnatexHbiM TepMunHanom 3A0 «ArponpoMbaHk», pa3melleHHbIM B MHTepdence
[naTexHoro TepMyHana.

1.43. NyHkT 06cny>xunBaHusa kapt (MOK) — MNBH, OtoeneHne baHka, baHkomaT, MNnatexHbIn
TepmMuHan mnu TCIT.

1.44.NMyHkT Bblg@ayM HanuyHblx (MBH) - cneumanbHo obopynoBaHHOE — MeCTo,
npefHa3HavYeHHoe A5 COBEpLUeHWs onepauuy Mo Bbloadye HaNWYHbIX AEHEeXHbIX CPefacTB C
ncnosnb3osaHmeM Kapt/MexayHapoaHbIx KapT.

1.45.Tlpencrasutenb - Gu3nyeckoe NMLO, Ha KMS KOTOPOro Mo COOTBETCTBYIOLLEMY
nMcbMeHHOMY 3adaBneHnio KnnerTa, BoinylleHa Kapta/MexayHapoaHas kapTa k Chety KnveHra.

1.46. Pabotopatenb — lopuandeckoe Unm Grsmdeckoe nnuo, ¢ KOTopbiM KIMEHT 3aKo4dmn
TPyAoBOM [OroBop U (1K) rpaXxaaHCcko-NpaBoBOV I0roBop.

1.47.PerynapHbii nnatex — onepaums(-1) no Tekyuwemy cdety KnuneHTa, npoBoaumas (-
ble) baHKOM aBTOMATMYeCKM COrMacHO yKasaHHOMY KIMEHTOM efduHOMy rpacduvky U Opyrum
yCNOBWSIM NPOBELIEHNS ONepaLLMi Ha OCHOBaHWK WabnoHos DM KnueHTa.

1.48. PerynsipHblA MnaTeXHbIA [OKyMeHT (fJanee no Tekcry «PM») — 3neKTpOHHbIN
LOKYMEHT, CO3[aBaeMbl Ha OCHOBaHUM pacnopsxkeHns KnuneHTa, npenycMaTpyBaloLLErO
aBTOMAaTU4eCckoe npoBefdeHne baHkoM onepaumin no Tekywlemy cyeTy KnmeHTa cornacHo
yKa3aHHbIX KnnMeHToM rpaduiky 1 UHbIX YCIIOBUN.

1.49. PekBU3unTbl KapTbl — pekBM3WTbl KapTbl C KapTO4YHbIM npunoxeHvem EMV un
MexayHapOo4HOM KapTbl, K KOTOPbIM OTHOCUTCA ee HoMep, pamunua n nma Oepxatens Kaptol
(Mpy MX HamM4MKk), a Takxke Cpok AencTBus KapTbl/MexayHapoaHOW KapTbl, yKa3aHHble Ha



nuueBon cTopoHe KapTbl/MexayHapogHon KkapTbl, n CVV2/CVC2-kon (Tpu nocnegHvie
UMdpbI), yKa3aHHbIN Ha 000pOTHOM cTopoHe KapTbl/MexxayHapoaHOM KapTbl.

1.50. CBOOOOHbIN OCTAaTOK — CyMMa AeHeXHbIX cpefdcTB Ha CyeTe KnmeHTa 3a Bbl4ETOM
HecHuxaemoro octatka, CyMMbl aBTOPU3OBaHHOW (-bix) onepaunn (-1Min) 1 MHBIX CYMM,
OroBOpPeHHbIX B [loroBope.

1.51. CeircboBas a4yerika (Avelika) — MeTannmyeckas MHOMBMAYaNbHas cendoBas fsvenka c
[BYMS 3aMKaMU 1 IBYMS HE3aBMCUMbIMM KIlo4aMK1, Haxoasawascsa B Jenosuntapum baxka.

1.52. CnpaBo4Has vHpopmMauma — MHPOPMaLMA O Kypcax MHOCTPaHHbIX BaslioT, a Takxke
NHdOopMaLMs 00 ycnoBusx 00cy>XmBaHMs B baHke.

1.53. Cneumanuct baHka n AgMuHuctpatop CucteMbl «APB Online» — ynonHomMo4eHHble
COTPYOHMKM baHka.

1.54.Cton-nUCT =  3MEeKTPOHHbIN  CMWCOK  3anpeLleHHbIX K KCMOJIb30BaHMIO
MexxayHapoHbIx KapT.

1.55. CtopoHbl — KnineHT 1 baHk.

1.56.C4eT — cyer (TekywMin, [Oeno3uTHbIM W Ap.), OTKPbITbIM baHkoM KnneHTy B
COOTBETCTBUM AENCTBYIOLLMM 3akoHoAaTeNbCTBOM [MMP Ond oKasaHus yciyr 1 COBepLUeHNs
onepauumn, npegyCcMOTPEHHbIX HACTOALWMM JOroBOPOM.

1.57.Tapudbl — BHYTPEHHWN [OKyMeHT baHka, KOTOpbIM YyCTaHaBNMBaeT pa3Mep
KOMWCCHMOHHOrO BO3HArpaXkaeHns 3a okasblBaeMble baHkoM KnueHTy ycnyri, nopsgok ynnatbl
KnueHtamMu  KOMWCCMOHHOTrO — BO3HarpaxaeHuss  OaHKOB-MOCPEAHWKOB UM DaHKOB-
KOpPeCcnoHAEHTOB, MpVBfieYeHHbIX baHKkoOM Ans ocyulectBneHnsa nnatexen KnveHToB Kak Ha
Tepputopumn MMP, Tak 1 3a pybexoM, nopsaok ynnatel LOMOMHUTENbHBIX YCYT, OKa3aHHbIX
TPETLVMW NLAMU MPU UCTIOSTHEHUM NOopyYeHnn KnveHTa, a Takxke pasMep 3a510roBov CTOMMOCTH
Kntoya, BHOCMMOW npw npefocTtaBneHnn KnneHty B nonb3oBaHme CendoBOV S4enKK. YKasaHHble
B Tapudax ycnoBms MOryT ObITb M3MEHeHbI U AOMNOHEHbl BaHKOM B OIHOCTOPOHHEM MOPSAKe.

1.58. TeKkywmin cHeT — Tekylmm (-une) cdeT (cueTa), oTKpbIThIN (-ble) baHkoM KnveHTy ans
3a4MUCNEHNS OEeHEeXHbIX CPeAcTB U OCYLLeCTBAEHNS MHbIX Pac4eTHO-KAaCCOBbIX Onepauunn, He
CBfA3aHHbIX C OCyLleCTBNeHVEM NpPeanpUHUMATENbCKOU OeATeNIbHOCTU, B COOTBETCTBUM C
ycnosusamMun [loroBopa v TpeboBaHUAMU LENCTBYIOLWLEro 3akoHoaaTenbctea MNMP. KnneHTy moryT
ObITb OTKPbITbI TekyLe cyeTa B pyonsax MMP 1 (1nu) nHocTpaHHoM BastoTe.

1.59. TepMunHan - >neKTpPOHHOE YCTPOWCTBO, MNpefHa3HadYeHHoe AN npoBefeHUs
De3HanMyHbIX NnaTexen U Opyrvx onepaumm ¢ mcnonb3oBaHneM KapTbl/MexayHapogHou
KapTbl.

1.60. TecTtoBbIM pexum paboTtsl CucteMbl «APB Online» (nanee no Tekcty - «TecToBbIn
pexunm») — obcnyxuBaHue KnueHta B Cucteme «APB Online» no BceMm KaHanam AocTyna
DecnnaTHO B TeYeHWe ABYX MepBbIX MecCAUeB nocsie nepeoro nofakaoydeHns Knunenta k Cnucteme
«APB Online».

1.61. ToproBo-cepsucHble npeanpusaTtua (TCIM) - opuanyeckmne nuua 1/mnmn bursmydeckne
nMua — VHAMBWMAYyasbHble MpefanpuHUMaTenn (MnKM 1MX NOBEpPEeHHble NWLA), NPUHUMAaloLMe
nnaTexu 3a peann3oBaHHble TOBAPbl, PADOThI UK yCnyrn nyteM OMOPMIIEHUS MnaTexen C
ncnonb3oBaHvem KapTt/MexayHapoaHbIX KapT Man nx PeKBU3NTOB.

1.62. TpeTbe NnLUO — Pur3nYeckoe N1LO, B NMOJIb3Y KOTOPOro 3akioveH [Jorosop.

1.63. YyacTtHuk 3apnnatHoro npoekrta — PaboTtogatenb, 3akoumMBLUNM ¢ BaHKOM forosop
O BbiMnaTe 3apaboTHOWM MaTbl N UHbIX BbINAAT €ro paboTHMKaM nyTeM ee 3a4mcyieHus Ha Cyeta
paboTHMKOB, OTKPbITbIE B BaHke, UK MHOEe NLLO, NPU3HaHHOEe BaHKOM TakoBbIM.

1.64. ®uHaHcoBas MHMopMauusa — nHbopmaumsa o Cqete, onepaumax no Cyety Knuenta,
a Takke 00 onepaumsx, OCyLLECTBIEHHbIX C UCMOSb30BaHWeM KapTbl 1 (unn) MexayHaponHowm
KapTbl 1 MX PeKBN3UTOB.

1.65. @yHKUMOHanNbHbIe BO3MOXHOCTM Kommnekca — onepaumm C  AeHeXHbIMU
cpencTtBamMu, NonyyYeHve 1 nNpefoctaBneHne NHMOPMaLMK, NOAKIIOHEHME N OTKIIOYEHe yCnyr
BaHka, a Tak Xe WHble AeNCTBMA, KOTOpble MOXHO COBEpPLMTb C Mnomollblo Komnnekca.
DyHKUMOHaNbHblE BO3MOXHOCTK KoMnnekca onpeaensoTcs BHYTPEHHVMM AOKyMeHTaMu baHka,
a UX nepeyeHb NpegocTaBnsetcs KnneHTy no ero TpeboBaHmMIoO.

1.66. Wabnod N4 - 3MNA, co3gaHHbim Knnentom B Cucteme «APB Online» ¢
MCNonb3oBaHMeM KaHana poctyna «WHtepHeT» unn «MobunbHoe nNpunoXeHve» C Lenbio
JanbHenLero HeogHoOKpPaTHOro nposefeHus onepaumn no Cyety KnveHta B Cucteme «APB
Online».



1.67. Wabnou PMA - PMA, co3gaHHbin KnveHtom B Cucteme «APB Online» ¢
MCNonb3oBaHMeM kaHana foctyna «/HTepHeT» nruobo B OTaeneHumn baHka ¢ Lenbio AanbHenLero
HEeOLHOKPATHOro NpoBefeHns onepaumin no Tekylemy cHety KnneHTta B CepBrce KOMMYHaSbHbIX
nnatexen n Cepauce peryisapHbIX niatexewu.

1.68. DNEeKTPOHHbIN NNaTeXHbIA OOKYMEHT (fanee no TekcTy - «3MO») — 3neKTPOHHbIN
LOKYMeHT, copepXawmn nopydeHve KnneHta baHky Ha npoBefdeHwe onepaumMm Mo
PACNOPSAXEHMIO AEHEXHbIMW CpeAcTBaMM Ha CyeTe KnmeHTa vaM MO 3a4NCIEHUIO JEeHEeXHbIX
cpeactB Ha CyeT KnmeHTa, nepefaHHbiM B BaHK MO 3MeKTPOHHbIM KaHanam CBA3M C
ncnonb3oBaHneM Cuctembl  «APB  Online», B Buae SMS-koMaHAbl, WAWM  CO3OAHHbIN
Cneumanuctom baHka Ha OCHOBaHWK NopydeHus KnueHTa, AaHHoro baHKy € 1MCNonb3oBaHMEM
Cuctembl «APB Online», 1 MeloLWMIA PaBHYIO IOPUANYECKYIO CUIY C AOKYMEHTAMM Ha OyMaXkHbIX
HOCUTeNsX, NOANVUCaHHbIMK COBCTBEHHOPYHYHOM NOANUCHIO KNeHTa B COOTBETCTBUM C YCTOBUSIMM
Lorosopa.

1.69. SMS-koMaHAa — Habop OyKB NATMHCKOrO M pycckoro andabuta, a Takxke umdp,
ob03HavatoLMX pacnopsxkeHne (nopydeHne) Knventa, B Buae SMS-coobuieHus, HanpasnseMoro
B baHk, v npemycMaTpmBaiollee nposefeHne baHkoM onepaumy ¢ Tekyllero cyeta KnmveHrta w
(nnn) BbINONHEHME BaHKOM MHbIX NopyYeHur KnneHTa cornacHo npuHaTbix KnveHTom n baHkom
ycnoBui. SMS-coo0LLeHMs [OMKHbI ObiTb HanpasfieHbl C OCHOBHOMO aBTOPM30BAHHOMO HOMEPA
MobunbHoro TenecdoHa KnneHta B pamkax OyHKUMOHaNbHbIX BO3MOXHOCTen Kommnekca.

1.70. MobunbHoe npunoxeHve 3A0 «ArponpombaHk» - crneumanbHO pa3paboTaHHoe
npunoxexue (nporpamma), kKoTopoe (-as) MoxeT ObITb ycTaHoBneHo (-a) Ha MobunbHOe
ycTponctBo KnneHTa, obecnedmBaiollee (-ast) BO3MOXHOCTb MCMONb30BaHWs KiMeHToOM KaHana
noctyna «MobunbHOe NPUNOXEHNE.

1.71. KopoBoe UI0BO - CEKPETHbIV Naposib, NPeACTaBANOLMI CODOM NOCNef0BaTENbHOCTbL
OykB pycckoro andasuta 1 (1nm) apabcknx UMdp, HazHadvaembi KnveHtoMm /MpeactaBuTenem,
npefHa3sHaYeHHbIn Ans naeHtmbukaumm Knverta /lMpencraButens B Ciyyasx, npenyCcMOTPeHHbIX
[oroBopom 1 OyHKUMOHANBbHBIMM BO3MOXHOCTAMK Komnnekca. KOgoBoOe C/I0BO yKa3blBaeTCs B
«AHKeTe KNmeHTa — PU3NYeCcKoro nmua».

1.72.Push — yBenjomneHne — aBTomMaTn4eckoe MHHDOPMaLMOHHOE omnoBelleHme KnveHTa B
BMOE TEKCTOBbIX COODOLWEHUM Ha MOOWSIbHOE YCTPOWCTBO, HAa OCHOBaHUM COOTBETCTBYIOLLMX
NPOTOKONOB, MOAAEPXMBAEMbIX MPOrPaMMHbIM — ODecnedyeHneM MODWABHOrO  YCTPOWCTBA
KnuenTta. [na nonyyeHus Push — yBefOMIEHMI Ha MOOWUIIBHOM YCTPOMCTBE KnmeHTa [OMXHO
ObITb ycTaHOBNeHO MobunbHoe npunoxeHune 3A0 «ArponpombaHK».

1.73. Cash back (Kswbak) - ckmgka B BuOe BO3BpaTa 4YacTh  CTOMMOCTU
TOBapoOB/paboT/ycyr, BO3HMKAOWAS MNPV OCYLLEeCTBNeHUM Oe3HannM4Hom onnaTbl  3a
TOBapbl/paboTbl/ycnyru ¢ nomolubio KapTel, nepedmcnsemas baHkom Ha Tekylmm cyet KnmneHta
no nopyyenuio TCr. MepedncneHme Cash back Ha Tekywmn cyet KnveHTa ocyllecTBnseTcs B
CPOKM 1 B nopsagke, onpegensemble baHkoM.

2. OCHOBHbIE MOJIOXEHNA

2.1.Hactoawmm [orosop onpegenser ycnoBMA U MNOPSOOK OCyLecTBieHs baHKom
KOMMeKCHOro 6aHKoBCKOro 00cykmnBaHua Knmexra.

2.2.KomnnekcHoe 0OaHKoBCKoe o0OcnyxmBaHMe KnveHToB ocyllectsnsetca baHkom B
OtnoeneHndax baHka, B baHkomaTtax, B lNnaTteXHbIX TEPMUHANAaxX U NHbIX 3NEKTPOHHO -TEXHNYECKMX
yCTPOWCTBAX, NPeayCMOTPEHHbIX HACTOSALLMM [JOrOBOPOM U BHYTPEHHUMM AOKYMeHTaMu baHka, a
TaKXe MOCPeACTBOM AMCTAHUMOHHOIO 0OCNYy>XMBaHUS, B COOTBETCTBUM C PEXMMOM PabOThI,
onpepnensembiM baHkoM. baHK BnpaBe NMpPUOCTaHaBNMBaTL MpPOBefeHVe OTOeNbHbIX UM BCex
DaHKOBCKMX onepaumi B Cflydasx, NpefyCMOTPeHHbIX [1oroBopoM wnv  OencTBYOLMM
3aKoHopaTenbctsom [MTMP.

2.3. B pamkax KomnnekcHoro GaHKOBCKOro 00CnyXuBaHUs BbaHKOM npefocTaBnsioTcs
cnepnyloupe yanyri:

- OTKpbITMe TekyLero cyeTa B baHke;

- MPVIEM U 3a4MCSIEHME NOCTYNAIOLWMX Ha TeKYLLMM CHET AeHeXHbIX CPeACTB;

- BbINOJIHEHVE PacnopsxXeHnin KnneHTa o nepevymcieH 1 Bolade COOTBETCTBYIOLLMX CYMM
LEHEeXHbIX CPefCcTB C Tekyllero cyeta, B TOM Yucsie npu nomolm KapTbl U (Mnn) KpeauTHOM
KapTbl MnaTexHom cnctembl «Pagyra»;

- nony4yeHve Oepapadra;



- ANCTaHUMOHHOE 0DCNYXNBaHWE;

- NpefocTaBreHye B Nosib3oBaHme CenoBbIx A4eek;

- Opyrve onepaumu, npenyCcMoTpeHHble [JoroBOpOM.

2.4. KnueHT MOXeT BOCMOMb30BaThCA Nt0O0K yCnyrom, NpefocraBnsemMon baHkom B pamkax
KomnnekcHoro 6aHKOBCKOro 00CNyXmBaHWs B Nopsaake, npeaycMoTpeHHOM [JoroBopom.

2.5.[0oroBop c4MTaeTCa 3ak/IlOYEeHHbIM C MOMeHTa nofayn KAnMeHToM U MPUHATUS
(noanuncanHusa) bBaHkoM OQHOMO 13 CleayioLWX 4OKYMEHTOB:

- 3a8BNeHns 0 NpucoeamHeHnn K [loroBopy O KOMMNEKCHOM OaHKOBCKOM 0OCYXMBaHNM
usmdeckmx nuu, B 3A0 «ArponpoMbark» (Npu HanM4YMmn oTKpbIToro B baHke Tekyllero cyeTta);

- 3adABNeHns Ha OTKPbITUE CHeTa,

- 3asBneHus Ha BbiMyck GaHKOBCKOM (mnactukoBon ) pacdetHon (gebetoBomn) kapTbl MC
«Pap.yra»;

- 3adaBreHna Ha nogkodeHre Kk Cucteme «APB Online»,

a TakXXe C MOMEHTa:

- noanucaHua KnueHtoMm 1 baHkom CBUaeTeNbCTBa O NMOAyYeHU DaHKOBCKOW pacHeTHOW
(nebeToOBOWM) MNACTKOBOW KapTbl 1 MOAKIOYEHUN ee K [MnaTexHon cucteme «Pagyra» B 3A0
«ArponpombaHk»;

- nognuncaHna KnueHtom m baHkom CBUOETENbCTBA O MNPefoCTaBfeHrn B MOJb30BaHMe
CendpoBow A4emnKu;

- noanucaHnsa KnveHtom ©  BaHKOM 3asiBNEeHWS Ha BbIMYCK MAACTUKOBOW  KapThbl
MEeXOYHAaPOAHOM NNATEXHOM CUCTEMBI.

[MpaBuno, npenyCcMOTPeHHOEe HACTOALMM MYHKTOM, He MPYMEHAETCA B Clydaax, Korga
mMexay KnneHtom 1 baHkoMm yxe 3aknodeH [lorosop.

[MpU HamMuuKM 3aknoYeHHbIX Mexay KnueHToM M baHKOM LOroBOpOB, perynvpyoLmx
NMPaBOOTHOLIEHNSA, aHANOTUYHbIE YPEryIMPOBaHHbLIM  HacTosaWwMM  [loroBOpOM, C MOMEHTa
3akmitodeHna Mmexay KnmeHtom n baHKoM Hactoswero JloroBopa AaHHble OOrOBOPbI CHUTAKOTCA
M3MEHEHHbIMW W W3M0XEHHbIMW B HOBOW pedakumn B Buae [oroBopa O KOMMIEKCHOM
DaHKOBCKOM 00CNyXMBaHUM dusnydeckmnx N, B 3A0 «ArponpombaHk».

Ecn KnveHT Ha MOMEHT 3akitodeHus [oroBopa O KOMMIeKCHOM ©GaHKOBCKOM
obcnyxmBaHN dusndeckx nul, B 3A0 «ArponpombaHk» He nopkmodeH K Cucteme «APB
Online», To ¢ MOMeHTa 3akno4eHns Mexay KnueHtom u baHkom [orosopa, KnneHT cumtaeTcs
NoAKMoYeHHbIM K Cucteme «APB Online» B COOTBETCTBMM C HacToAwMM [oroBopoM. Ecnu
[oroBop Obin paHee 3akntodeH Mexay KnveHToM K BaHKOM Ha OCHOBaHMM 3asiBneHus Ha
OTKpbITME TekyLlero cyeTa «eHCMOHHbIM» 1y KnneHTa oTCyTCTBYIOT Apyrme Tekylime cyeTa, TO
nogknioveHe Kk Cucteme «APB  Online» npon3BoaMTCS Ha OCHOBaHUM 3asBneHus Ha
noakmodeHme kK Cucteme «APB Online».

2.6.[loroBop MOXeT ObITb 3akioveH B Mnonb3y TpeTbero nuua. [oroBop MoxeT ObiTb
33KJ/II04eH B MoSb3y Tpetbero Nuvua TOMbKO Ha OCHOBAaHUWM 3asBfieHUA Ha OTKpbITWe Tekyllero
c4eTa B MOJb3y TpeTbero nuua. Mpu 3akniodeHnn [loroBopa B Nonb3y TpeTeero nuua BHocutens
00513aH NpPeaoCcTaBnUTb «AHKETY KIIMeHTa — hU3NYeckoro nnua», ykasatb baHky damMunumio, nmMs 1
OT4eCTBO TpeTbero nuvua, a Takxe npefocTaBuUtb MHMOPMaLMio, MNo3BONSAOWYO  baHky
NAEHTUDULNPOBATL YKa3aHHOE NnLO:

- 4aTa 1 MecTo POXAEeHWUS;

- MeCTo NPOXMBaHUS;

- OYN (cepws, HoMep, KeM W KOTAa BbllaH), a Takxe Apyrie AoKYMeHTbl 00si3aTenbHble Ans

npefocTaBneHnd B LAHHOM Cllydae B COOTBETCTBMW C  [JOroBOPOM, BHYTPEHHVMM

OokyMeHTaMmn baHka, 3akoHopatensctBoM [IMP  unm  3akoHOOATeNnbLCTBOM — OPYroro

rocynapcrBa, AeNCTBME KOTOPOro PacnpOCTPaHAETCA Ha AaHHbIE NPABOOTHOLLEHNS.

2.7.Tpetbe NULO, B MOMb3y KOTOPOro OTKPbIT Tekywunm c4eT wunm  Tekywmn cyet

«[eHCMOHHBbIMY», NpuobpeTaeT Bce MnpaBa W 0bs3aHHOCTM KnueHTa no [JoroBopy C MOMeEHTa
nony4eHnsa baHkoM MOATBEPXOEHUS O HaMepeHUW TpeTbero nmua BOCMOMNb30BATLCA MpPaBaMu
Knuexta no Jorosopy. MNpu 3ToM nonyveHnem baHkom nofaTsep>xaeHUs 00 3TOM CHUTAETCS:

- nonyyeHue ot TpeTbero nuua CO6CTBEHHOPYYHO NOAMMCAHHOMO 3asiBNEHNS Ha BYMaXKHOM
HocuTene (no dopme, yCTaHOBNEHHOW baHKOM) O ero HamepeHMM BOCMOMNb30BaThCA NMpaBaMm
Knuenta no [dorosopy, «AHKeTbl KINMeHTa — (MU3NYeCKoro Nnua», a Takke WHbIX OOKYMEHTOB,
00513aHHOCTb NPEOCTaBUTL KOTOpble, NpedycMoTpeHa [oroBopoM, BHYTPEHHUMU [OKYMEHTaMM
baHka, 3akoHogaTtenbctBoM [MMP mnm 3akoHOOATeNbCTBOM APYroro rocygapcrsa, AencTBue



KOTOPOro pacnpoCTpaHAeTcs Ha AaHHble MPaBOOTHOLIEHWs, nMbBO coBeplueHWe AeNCTBUN,
Hamnpas/IeHHbIX Ha peann3aLmio ero npas no [orosopy;

- NOCTYyMNeHne Ha TekyLMn cHeT 1/nnu TekyLwmin cHeT «[TeHCUOHHbBINY, OTKPbLITbIX B MOMb3y
TpeTbero nmua, AeHeXHbIX CPefCTB.

2.8.BHOCKTeNb HeceT 00si3aHHOCTM MO [loroBopy OO MOMeEHTa nonyyeHus baHkom oOT
TpeTbero nuua noaTBepXOeHUss O ero HaMepeHWKr BOCMOSb30BaTbCA MpaBamMu KrmveHTa no
Lorosopy.

2.9. lo nonyyeHusa baHKOM noaTeBepxaeHUs OT TpeTbero Nvua O ero HaMepeHuu
BOCMONb30BaThCcA NpaBamu KnveHta no Jorosopy, [OroBop, 3ako4eHHbIV B NONb3y TpeTbero
nMuUa, MOXET OblTb PaCcTOPrHyT Mo MUCbMEHHOMY 3asiBieHuto (no dopme, yCTaHOBMIEHHOM
BaHKOM, B BUZE OPUMMHANBHOMO 3K3eMMNspa, NOAMNMCAHHOMO COOCTBEHHOPYYHO U MCMONHEHHOMO
Ha ByMaxkHOM HocuTene) BHocuTens.

2.10. Mpw 3aksiodeHnn Jorosopa (oTkpbitnm Cyeta) KnuneHt/[LoBepeHHoe nnuo KnveHTa
obsi3aH npefocTaBUTb B baHK AOKyMeHTbl M (Mnn) MHbopMauMio, npenycMOTPeHHble
OEeNCTBYIOLMM 3akoHogatensctBoM [MMP, [1oroBopoM, BHYTPEHHUMW AOKyMeHTamu baHka, a
TakXe 3aKOHOOATeNbCTBOM [PYroro roCyfapcrBa, OenCTBMEe KOTOPOro PacnpoCTpaHseTcs Ha
[aHHble MPaBOOTHOLLEHWS.

B cnyyae He npenocTaBneHus OaHHbIX AOKYMeHTOB U (1nun) nHdopMaumn, baHk Bnpase
oTka3aTb KnueHty /JoBepeHHoMy nunuy KnveHTa B 3aknodeHumr [lorosopa (oTkpbiTim CHeta).

2.11. KnueHT BnNpaBe nNpefocTaBUTb OCyLLEeCTBlIeHMe CBOMX npasB no [orosopy
[loBepeHHOMY 1LY Ha OCHOBAHWWM HOTapWasibHO 0hOPMIIEHHON JOBEPEHHOCTM ([OBEPEHHOCTM,
NPUPaBHEHHOW K HOTapuanbHO OMOPMIIEHHOW) WM Ha OCHOBAaHUM  [JOBEPEHHOCTU,
YLOCTOBEPEHHOM baHKOM.

[loBepeHHOCTb, NpefcTaBfieHHas B baHk [loBepeHHbIM NULOM KnneHTa, [OMKHa cogepxaTb
BCE PeKkBM3UTbI, HEODXOAMMblE ANS yCTaHOBNEHMS baHKOM nnua, BblOABLUErO AOBEPEHHOCTb,
[loBepeHHOro nnua, COOTBETCTBYIOLWMX MOMHOMOYMM [OBEPEHHOro nuvLa, Cpoka OencTBma
LLOBEPEHHOCTM, a TaKxXe copepxKaTb Apyrme obsi3aTeslbHble PeKBU3WUTLI, MPeayCMOTPeHHble
OeNCTBYIOLLMM 3aKkoHoAaTeNnbCcTBOM MMP.

[loBepeHHOCTb KnreHTa, BblOAaHHAsA KOMMETEHTHbIM OPraHOM MHOCTPAaHHOIO rocynapcrsaa,
LONIKHa OblTb HagnexawiMm obpa3oM neranm3oBaHa YMOIHOMOYEHHbIMW FOCYyAapCTBEHHbIMM
opraHamu [NMP.

[loBepeHHOCTb KnMeHTa, COCTaBfieHHad Ha MHOCTPaHHOM fA3blke, MpefcTaBngercs B baHk
[oBepeHHbIM NUOM KrnneHTa ¢ HoTapuasibHO 3aBepPeHHbIM NEPEBOLOM Ha PYCCKUN A3bIK.

B cnyyae, ecnu npenbvasngemMas JoBepeHHbIM NLOM KniveHTa [OBEpPeHHOCTb OPOPMIIeHa
He B COOTBETCTBUWN C TpeboBaHMAMK [loroBopa Mnn AeNCTBYIOLLEro 3akoHodatensctea MMP, a
TakxXe Npu Hann4mm y baHka MHopMaLmMm 0 NpekpaLLeHn 4enCTBMS LOBEPEHHOCTU, ee OTMeHe,
Moo npu OOHAPYXXeHUN MNPU3HAKOB MOAAENKM [OBEPEHHOCTV, B TOM YUC/e MOAYMCTOK,
HEOroBOPeHHbIX WCApaBneHn, baHk BApaBe oOTka3aTb B MNpuvemMe TakoW [OBEPEHHOCTU U
OCYLLeCTBNEHUI Kaknx-11Mbo fencteunia (onepaumin) [JoBepeHHbIM NMNLOM OT MMeHu KnneHTa.

B cnydae oTMeHbl BblAAHHOW [OBEPEHHOCTU KnneHT obs3yeTcs yBeAoMUTb 00 3TOM baHk
nyteM npeactaBfeHUs MUCbMEHHOrO 3asBfeHus C YKa3aHWeM AaTbl BblAa4y OTMEHAEeMOWU
LOBEPEHHOCTU 1 PaMUIUN, MMEHW, OTHeCTBa [loBEpeHHOro NnLa.

2.12. CTOpOHbI LOrOBOPUNNCH, YTO baHK MMeeT NpaBo B OLAHOCTOPOHHEM MOPALKE BHOCUTL
n3MeHeHVs B ycnosua [lorosopa.

3MmeHeHMs, BHeceHHble baHkoMm B [loroBop, CTaHOBATCS oOsi3aTenbHbIMU Ans CTOPOH C
[aTbl pa3MelleHnsa baHkoM HOBOW pefakumm JOroBopa Unv U3MeHeHU, BHECEHHbIX B [Jorosop,
B OtpeneHmsx banka wu (Mnn) Ha WEB-cTpaHuue baHka B cetm VHTepHeT no agpecy:
www.agroprombank.com.

I3meHeHWs, BHeceHHble baHkoM B Tapudbl U (Mnn) DyHKUMOHANbHbIE BO3MOXHOCTA
Komnnekca, craHoBsiTca ob6sa3aTenbHbiMM  ansg  CTOPOH C  MOMEHTa NpuHATUS  BaHkom
COOTBETCTBYIOLLErO pelleHns o6 yTBepXKaeHUM nameHeHns Tapudos 1 (1nm) OyHKLUMOHANBHBIX
BO3MOXHOCTeN Komnnekca.

2.13.B cny4ae Hecornacusa C U3MeHeHweM ycnoBuin [oroBopa KnveHT vmeeT npaso
pacToprHyTb [loroBop B yCTaHOBNEHHOM [loroBopoM nopsagake.

2.14. KnveHT nopy4aeT baHky (npemoctaBnseT baHKy npaBo) cnucbiBaTb B 6e3aKuenTHOM
nopsgke co ceoux CHeTOB, OTKPbITLIX B BaHKe:



http://www.agroprombank.com/

- BO3HarpaxaeHue 3a obcnyxmBaHve KnveHTa, a Takke MHble CyMMbl OeHEXHbIX CPeacTs,
CBsi3aHHble C 0bcnyxmMBaHMeM KnneHta cornacHo Tapudawm;

- [eHeXHble CpeacTBa, OLMOOYHO 3a4MCeHHble Ha CYeTa;

- [eHeXHble CpeAcTBa B Ka4eCTBe BO3MeLLeHMS YObITKOB, MpUYMHEHHbIX KnneHToM baHky;

- [leHeXHble cpedctBa B OMiaty KOMWCCMOHHOMO BO3HarpaxneHus, YrnadrMBaemMoro
BaHkaM-nocpegHMKaM 1 DaHKaM-KOPPEeCNoHAEHTaM, MPUBAEYEHHbIM AfS  OCYLLEeCTBNEHWS
nnatexen KnneHToB Kak Ha TeppuTtopum MNMMP, Tak 1 3a pybexom, a Takxe B onnaty TpeboBaH1m
TPeTbMX NNL, OKa3aBLUMX LOMONMHUTENbHbIE YCIYrK NPU UCMONHEHUN NopyYeHun KnneHTa B
cooTBeTcTBUM C Tapudamm baHka;

- HeycTomkn (WTpadbl, NeHn), NpeayCcMOTPeHHbIe [LloroBOPOM;

- [leHeXHble CpeacTBa B CHET MoralleHns 3afoIXKeHHOCTM (B TOM YMCe NPOCPOYEHHOM) Mo
nobbiM obszatenscTBaM KnneHTta nepef, baHKOM, BO3HMKLLIMM MO MOObIM OCHOBAHMSAM, B TOM
4yncsie B ay4asx, NpeayCMOTPeHHbIX MHbIMKW corflatlerHmnsammn CTOpoH;

- MIHble NaTexm U 3a[0/mKeHHOCTb KnineHTa nepef baHkoM, BbiTekaowe 13 [lorosopa.

B cnyyae HepoctatodHOCTM Ha Cuetax KnveHTa [eHeXHbIX Cpencts B BanioTe,
npeabsBneHHoro baHkom TpeboBaHWs, baHk BnpaBe NMPOV3BECTM CAMCAHWE OeHeXHbIX CPeacTs
co CueToB KnneHTa B NtoOOKM MHOW BastoTe MO KypCy, yCTaHOBEHHOMY BaHKOM.

B c/iydae He[OCTaTOYHOCT LeHeXHbIX CpefcTB Ha Bcex CyeTax KnveHTta Ona noralleHus
3a[40MKeHHOCTM nepen, baHkom, BaHK BnpaBe MpoW3BeCTM CNMCaHWe HedoCTalwen CyMMbI
OEeHEeXHbIX CpefcTB CO CYETOB, OTKPbITbIX B baHke Ha MMs KrueHTa Mo VHbIM OCHOBaHWAM
(moroBopam), B TOM 4MCle CO CYeTOB, OTKPbITbIX KMEHTy Kak WHAMBUZYANbHOMY
npeanpuHumatento. CnmncaHme OeHexXHbIX CPpefcTB CO cy4eTtoB KnveHTa B BanoTe OTIMYHOU OT
BaNOTbl NpefabsBieHHOro baHkom TpeboBaHMS OCYLLECTBASETCA MO KypcCy, YCTaHOBMEHHOMY
BaHkoMm.

CnncaHve [eHeXHbIX CpeacTB CO  CYeTOB, OTKPbITbIX  KnnveHTy, [Of8  noraweHns
3ap0/KeHHOCTM KnneHTa nepefn, baHKOM MOXeT OCyLLeCTBAATLCH TakXKe U B MHOM mopsnke,
npenycMoTpeHHOM ycnosmamMin [lorosopa.

Bo Bcex cnydasx 0e3aklLenTHOro CmcaHmMs B COOTBETCTBUM C HACTOALWMM MyHKTOM KnveHT
MMeeT NPaBo NoyYUTb OOOCHOBAHME CMUCAHMS CYMM.

2.15.KnmeHT nopydaeT baHky (npemoctaBnseT npaBo) MPOM3BOAMTL YAepXaHue U3
JEeHeXHbIX CpefcTs, NOCTynawLwmx B baHk ang 3a4mncienns Ha Cqet KnveHTta mnm HaxoAaALWmMxca
Ha CyeTe KnuveHTa, B COOTBETCTBMM C 3aKOHOLATENbCTBOM [PYroro rocyfapcrea, OencrBue
KOTOPOro pacnpoCTpaHAeTCA Ha faHHble NMPaBOOTHOLLEHNS.

B cnyyae ecim cymma onepaumn (-1) nmbo cymma TpeboBaHWUM  MexayHapoaHbIX
nnatexHbix cuctem (MIMC) v (nnu) MnaTexHon cnctembl «Pafyra» o nepevncieHnin AeHeXHbIX
cpencts, NmMbo B pe3ynbTaTe COBepLUEHMs oOnepaum ©e3 ABTopu3aumn, nAMbo Ccymma
KOMMCCUOHHBIX BO3HArpPaXXAeHWn, HeyuTeHHbIX MpY MPOoBeAeHUX onepaunn (-1) u Opyrux
TpeboBaHW baHka, NpeBbICUT cyMmMy [LOCTYNHOro ocTaTka AeHexHbIX CpefcTB Ha CyeTe, CyMMa
TaKoro rnpesbllleHna pacueHmnsaeTcd CTopoHaMK Kak npefocTaBieHHble baHKOM 1 nojflyYeHHble
KnveHToM KpeamuTHble CpeactBa (Hanee - TexHuYecku oBepapadT), Moanexaline Bo3BpaTy
KnneHTom.

TexHnYecknin oBepapadT fofxXeH ObiTb noraweH KnveHtom B TedeHwe 30 (Tpuauati)
KaneHaapHbIX AHeN co AHs ero obpa3oBaHus, a B CJly4ae 00Pa3oBaHMS HECKONbKUX TeXHUYECKMX
oBepapadToB (3a NCKITIOYEHNEM HemnoralleHHbIX B CPOK TeXHNYeCKnx oBepapadToB) — B Te4eHne
30 (TprAaLaTK) KaneHoapHbIX AHen co AHS 0bpa3oBaHKMs nocnenHero TexHnyeckoro opepapadra.

2.16. Ha cymmy TexHmyeckoro oBepapadTa 3a BeCb NEPUOL, €ro NCnosib3oBaHus (HavrHas
Co OHs obpa3oBaHMsa TexHudeckoro oBepapadTta) baHk cornacHo Tapudam baHka npovsBoauT
Ha4YMCsIeHe NPOLLEHTOB.

BaHK HauymcnseT MpoLeHTbl 3a MONMb30BaHWe TexHUYeckum oBepapadToM B BasoTe
BbIOAHHbIX KPeAUTHbIX CPeACTB eXeQHEBHO, Ha4MHAasA CO AHA ero Bblaayu.

B cnyyae Hannuma Ha CyeTax KnmeHTta mnu noctynneHvs Ha CyeTa KriMeHTa OeHeXHbIX
CpenctB B CyMMe, [OCTAaTOMHOW AN YNiaTbl HAYMCIIEHHbIX MPOLEHTOB 33 MOMb30BaHMe
TexHMYeCcKnM oBepApadToOM, CPOK YMNaThl HA4YUCIIEHHbIX MPOLEHTOB HACTyNaeT Ans BCEN CYyMMbI
Ha4YMCJIEHHbIX MPOLEHTOB 3a MoJIb30BaHME TeXHN4eCKMM 0BepAPaTOM.

Ecm Ha Cyete KnmMeHTa CcyMMa MMEIOWMXCA WM MOCTYMUBLUMUX AEHEXHbIX CPefcTB
HefocCTaToqHa [ON19 yrnfaTbl BCEX HAYMCIIEHHbIX MPOLEHTOB 3a MOMb30BaHME TexHU4eCcknm



oBepapadToM, CPOK MX ynaTbl HACTYMaeT B CyMMeE MMEIOLWMXCA WX MOCTYMUBLUNX AeHEXHbIX
CPeAacTs.

B cnydae He Bo3BpaTa TexHuyeckoro oepApadTa B CPOK, YCTAHOBMNEHHbIVN HACTOALLMM
NyHKTOM, KnneHT obs3yeTcs ynnatuTb baHKy MPOLEHTbI 3@ MOSb30BaHME HY>XUMU AEHEXHbIMN
cpenctBamMy B pasmepe, npefycMoOTpeHHOM Tapudamu, 3a Kaxabiv fieHb MPOCPOYKM BO3BPaTa
TexHu4eckoro opepapadTa 40 ero NofHOro noratleHus (anee — NOBbILLEHHbIE NPOLEHTbI).

MNoraweHue 3amofkeHHOCTM KnneHTa nepen, baHkoM Mo TexHuM4YeckoMy oBepapadrTy,
yrnnata KfMeHTOM Ha4YMC/IeHHbIX MPOLLEHTOB 3a MOMb30BaHWE TexHW4eCKMM OBepApadToOM W
MOBbILLEHHbIX MPOLLEHTOB OCYLLECTBNIAETCH B CJIeYIOLLEM NopsaKe:

- 0O WCTeYeHMs CpOKa BO3BpaTa TexHmyeckoro osepapadra, npedyCcMOTPEHHOro
HaCTOALWMM MYyHKTOM, BaHK MPOW3BOAUT CnMCaHUe LeHeXHblX CPedcTB C Tekyllero cyeTta B
BaslloTe BbIAAHHbIX KPeOWUTHbIX CPEACTB, K KOTOPOMY Obifo BbICTaBleHO TpebOoBaHWe, AN
noraweHns 3amonxeHHoctn KnveHta nepefn baHkoM no TexHu4eckomy osepapadTy wm ynnarte
Ha4YMCJIEHHbIX MPOLEHTOB 3a NOJIb30BaHWE TeXHNYeCKMM oBepapadToMm;

- B NOCNeAHUI OeHb CpOKa BO3BpaTa TexHM4eckoro opepapadra, B cJiydae OTCYyTCTBUSA UMK
HeLOCTaTOYHOCTM OeHeXHbIX CPefCTB Ha TeKyLleM CHeTe B BasloTe BblAAHHbLIX KPeoUTHbIX CPeaCcTB
ONd noralleHusa 3a00/1KeHHOCTM KnneHTa nepef, baHKoM Mo TexHuYeckomy oBepapadty 1 ynnarte
HAYNCNEHHbBIX MPOLEHTOB 3a MOMb30BaHMe TexHWYecknM oBepApadToM, K KOTOPOMY Oblfio
BbICTaBNeHO TpeboBaHWe baHka, baHK BMpaBe cnncbiBaTh B Oe3aKLENTHOM Mopsake ykKasaHHble
CYyMMbI C Apyrux Tekywwmx c4eToB KnreHTa B BanoTe BblAaHHbIX KPeAUTHbIX CPeACTB, B TOM Yucse
CO CYETOB, OTKPbITbIX KNeHTy Kak UHAMBMUAOYaNbHOMY NpeanpuHUMaTento, a B cily4ae OTCyTCTBUA
CPEACTB Ha [aHHbIX cyeTax - co cveToB KnmeHta B NMobon MHOM BamoTe Mo Kypcy,
yCTaHOBNEeHHOMY baHKoOM,;

- MocCne HaCTyneHna CpoKa Bo3BpaTta TexHM4Yeckoro osepapadra baHk Bnpase npovnssectu
CNUCaHVe LeHeXHbIXx CpefcTB Of18 MoralleHms 3af0/kKeHHoCTn KnwveHta nepen baHkom Mo
TexHM4YeckoMy oBepApadTy, ynnate HaydMCIeHHbIX MPOLEHTOB 3a MOMb30BaHWe TexHU4ecKuM
oBepApadToOM, a TakXe MOBbILLEHHbIX MPOLEHTOB, CO BCeX cHeTOB KnreHTa, OTKpbITbIX B baHke, B
TOM 4uUc/ie CO CHeTOB, OTKPbITbIX KnMeHTy Kak WMHAMBMAOYyaNbHOMY npepnpuHuMatento. [Mpu
CMUCAHUM AEeHEXHbIX CpeacTB B WMHOW BanoTe, YeM BasoTa 00s3aTenbCTB, KypC nepecyeta
yCTaHaBn1BaeTca baHkoMm.

2.17.YcraHaBnMBaeTcq  Clefylowan  MnocnefoBaTelbHOCTb — UCMOMHEHUA  MaTeXHbIX
06s3aTenbcTB KnueHTa nepes baHkoM, a Takxke pacnopsikeHnn Knnexta:

- B MepByl0 O4epedb MOrallalTca CyMMbl KOMWCCWMOHHOIO BO3HarpaxgeHusa 3a
OKa3blBaeMble KnuneHTy ycnyru cornacHo JlJoroBopa v TapudoB (Cpok ynnaTbl KOTOPbIX UCTEKAET
TeKyLLMM JHEM MO0 HAaCTynun paHee);

- BO BTOPYIO o4epefb MOrallatoTcd CyMMbl MOBbILIEHHbIX MPOLEHTOB 3a MOfb30BaHMe
TexHn4eckM OBepAPadTOM;

- B TPeTbio o4Yepefb MOrallatoTcd CYMMbl HaYMCNeHHbIX MPOLEHTOB MO TexHUYecKoMmy
oBepapadty;

- B YeTBepTylo o4epefb MOrallaeTcd CyMMa HeroraweHHOro B CPOK TexHMYeckoro
oBepapadTa;

- B NATYIO o4epenb noraliaeTcs cyMMa TexHuyeckoro osepapadTa (Cpok ynnaTbl KOTOPOW
NCTEKaeT TEeKYLM AHEM);

- B LLECTYIO o4epeb norallaeTca CyMMa NoBbllleHHbIX NpoLeHToB no OBepapadrTy;

- B CelbMyt0 o4epefb norallaeTcs CyMMa HauMCIeHHbIX NpoLeHToB no Osepapadry;

- B BOCbMYIO 04epefb norallaeTcs CyMma npocpodeHHoro Osepapadra;

- B [IEBATYIO OYepefb norallaetcs cymma OepapadTa (Cpok onnatbl KOTOPOW UCTEKAEeT
TEKYLLMM OHEM);

- B [lECATYI0 OYepefb Moralaetcs 3a[0/KEHHOCTb Mo MobbiM 0bs3aTenscTBaM KnueHta
nepen baHKOM, BO3HMKILUMM MO JIOObIM WHBIM OCHOBaHUSM, B TOM 4ucle B Ciyyasx,
npenyCcMOTPEHHbIX MHbIMK cornalueHusMn CTOpoH (Cpok omnaTtbl KOTOPOW MCTeKaeT TeKyLMM
AHeM nnbo UCTek paHee);

- B OOMHHAAUATYO o4epedb WCMOMHSIOTCA pacnopsixkeHns KnmveHTa no AenCTBYIOLMM
KpeamnTHbIM LOroBopaMm, 3akJloHeHHbIM ¢ baHkoM (cpok ncnonHeHs 065s3aTeNibCTB MO KOTOPbIM
MCTEKAeT Ha CrefyoWwnii IeHb UV B MOC/EAYIOLLIME AHW);



- B [ABeHajuatylo o4epefb MOrallaloTcd CyMMbl KOMWCCMOHHOTO BO3HarpaXaeHws 3a
oKa3blBaemble KnveHTy ycnyrii cornacHo Jorosopa 1 TapndoB (cpok onnaTbl KOTOPbIX UCTEYEeT
Ha CnedyioLLMI AeHb UK B NocTieayowme aHu);

- B TPMHAALUATYIO oYepefb MorawaeTcs cyMMa TexHu4eckoro oepapadra (Cpok onnatbl
KOTOPOW NCTEYET Ha CriefyoWwniA IeHb U B MOCNEAYIOLWMe OHW);

- B YeTblpHaAUaTylo oyepedb norawaetcs cymma OepapadTta (Cpok onnaTbl KOTOPOW
MCTeYeT Ha CreayoLlLmM IeHb UK B Nocneayowme aHn);

- B NATHAALATYIO 04epefb NCMONHAITCA MHble pacnopsxeHus KnneHTa.

2.18. B cny4ae noctynneHns Ha TekyLime cyeTa KnneHTa geHeXHbIX CPeaCcTB OT TPETbUX L,
C UeneBbIM Ha3HayeHVeM nnatexa (B 4aCTHOCTW, B MorawleHuve obs3atenbctB KnuneHta no
3aKJIlo4eHHbIM C baHKOM KpeamuTHbIM AOroBopaM Nubo Ans nononHeHns CHeTa B MHOCTPaHHOM
BaJlloTe, K KOTOPOMY MpuBsizaHa MexayHapofHas kapTta), KnveHT nopyyaet baHKy Hanpaensth
[laHHble JeHeXHble CpefCTBa, B dlydae Hann4ua y baHka Takom TexHMYecKon BO3MOXHOCTU, MO
MX LeneBOMY Ha3Ha4eHUIo B COOTBETCTBIM C NMOPSAAKOM, NpeayCcMoTpeHHbIM M. 2.17 [Jorosopa.

[aHHbIM  NOpAOOK He MNOANeXUT MNPUMEHEHMIO B OTHOLUEHWW [OeHEeXHblX CPeacTs,
NoCTyNMBLUMX Ha Tekywme cyeTa KnneHTa OT TpeTbux vl B 0Oe3HanM4yHOM Mopsiake Ha
OCHOBaHWM MNATEXHbIX NOPYHEHUN.

2.19. B cny4asnx, korga CBoOoAHbIM ocTaToK Ha CyeTe KnmneHTa HegoCTaTo4eH Ans onnathl
KOMUCCMOHHOIO BO3HarpaxneHus, npenycMoTpeHHoro [orosopoM u Tapudamu, KriveHT
nopy4aet baHKy CnucbIBaTb HELOCTAOLYI0O CYMMY KOMUCCUOHHOIO BO3HarpaxmaeHus c ero Cqerta
C y4eToM [loCTynHOro ocratka, ecyiv MHOW NopsagoK OnaTbl KOMUCCMOHHOTO BO3HarpaXaeHus He
npenycMoTpeH ycnosuamu [Jorosopa.

Ecim Ha MOMeHT BbICTaBneHWs baHkom TpeboBaHMs 0O onnate KOMWUCCMOHHOIO
BO3HarpaxaeHus [oCTynHbIM OCTaTOK AeHeXHbIX CPpencT8 Ha CyeTe OymeT HepgocTaTodeH Ans
onnatbl  KOMWUCCMOHHOIO  BO3HarpaxpgaeHusa, baHK  CnWcbiBaeT  HeLOCTAOWYIlO  CyMMYy
KOMWCCUOHHOTO BO3HarpaXaeHua co Bcex c4etoB KnuveHTta, OTKPbITbIX B baHke, B TOM 4ucrie co
CYeToB, OTKPbITbIX KnVeHTy Kak WHOVBWAYaNbHOMY MpennpuHumarento. [llpy  cnncaHuu
LleHEXHbIX CpeAcTB B MHOM BastoTe, YEM BaslioTa BbICTaB/IEHHbIX TPebOBaHWM, KypC nepecyeTa
yCTaHaBn1BaeTca baHkoMm.

2.20.B ciyqae noctynnieHnd nopyyeHua ot LleHTpa coumanbHOro CTpaxoBaHUA W
coumanbHon 3awmTbl (ganee nMeHyembin - «LleHTp»), NPOM3BOASALLErO HA4YMCIeHMe U BbINMaTy
NeHCUA, NoCobUM, KOMMEHCAUMA U WHbIX CYMM B  COOTBETCTBUMM C  MEHCUOHHbIM
3aKkoHopaTenbcTtBoM MMP (ganee MMeHyeMmbIxX - «BbINaTbl») O NepednceHmm AeHeXHbIX CPeCTB
Knnenty, BaHk npown3BoauT 3a4mcieHve MNOCTYMUBLUMX [OEHEXHbIX CPpefCTB Ha YKa3aHHbIN
LlenTpom Cuer, a B ciydae Hanndma y KnvenTa KapTbl € KapTodHbIM npunoxeHvem EMV, KnneHt
npepocTaBnseT baHky npaBo (nopyyaet baHky) NpowM3BOAMUTL 3a4MCieHUe AaHHbIX AeHEXHbIX
cpencts Ha CyeT, NpuBA3aHHbIM K KapTe ¢ KapTo4HbIM NpuioxeHem EMV.

K Tekywemy cyety «IMeHCMOHHbINY, OTKPbITOMY B COOTBETCTBUWM C paHee AEMUCTBYIOLLMMMN
ycnosmamMmn [Jorosopa, NPUMEHAIOTCA YCJIOBUA, MpedyCcMOTpeHHble [JoroBopom Ans TekyLimx
CHeTOoB.

[ns nepeuncnenus Boinnat KnveHTy HeoOXoAMMO NoAaTh B MOpsaKe, npenycMOTPEHHOM
3akoHodatensctsoM  [IMP 1 porosopom, 3akimodeHHbIM  Mexny baHkom u  LleHTpowm,
COOTBETCTBYIOLLEee 3asBeHMe.

KnueHT nopy4aeT baHky npenoctaBnatb LeHTpy MHbopMaumio o TekylleM cyeTe B pyonsix
MMP KnueHta 1 (nnu) Tekyluem cyete «IeHCUOHHbINY, B TOM Yncie o0 octaTkax W ABUXEHWUU
OEeHeXHbIX CPeaCTB, a TakxXe APpYryio MHHDOPMAaLLMIO, MO MMCbMeHHbIM 3anpocam LlieHTpa.

KnveHT npenoctaBnseT npaBo (AaeT pacrnopsikeHne) baHky npou3BoamTb OesakuenTHoe
cnncaHne (cnucaHue Ge3 cornacna KnneHTa) AeHeXHbIX CpeacTB ¢ Tekyllero cyeta u (mnm)
TekyLlero cyeTa «IeHCMOHHbINY, OTKPLITOro KnneHTy, no Kaxaomy tTpeboBaHuio LieHTpa.

BaHK He HeceT OTBETCTBEHHOCTW 3a He3a4ynCdJIeHVe UM HEeCBOEBPEMEHHOE 3a4uciieHne
LEeHeXHbIX CPeACTB Ha Tekywmn cyeT unu Tekywmm cyeT «IeHCMOHHBINY B Clly4ae HEBEPHOro
ykazaHus LleHTpoM HeobxoauMbIx pekBM3MTOB KnneHTa unm Opyrux oOCTOSTENbCTB, He
3aBUCALLMX OT baHKa UM BO3HKMKLLMX He MO B1He baHka.

B cnyyae Hecornacms ¢ TpeboBaHMeM LleHTpa o cnncaHmm OeHeXHbIX CPpeacTB ¢ Tekyllero
cyeta M (Mnn) Tekyllero cyeta «IeHCUMOHHBINY, OTKpbITOro KnueHty, KnveHT obs3yeTcs Bce
npeTeHsnMn no HeobOOCHOBAHHOMY CMUCAHWMIO [EHEXHbIX CPeAcTB npedbsBnsTb LleHTpy wn
pa3peLaTb BO3HMKaOLLMe CMopbl UCKOYNTENbHO ¢ LieHTpom (6e3 npuBneyeHus baHka).



BaHK He HeceT OTBETCTBEHHOCTM 3a CNMCAHME JEeHEXHbIX CpeacTB ¢ TekyLlero cyeta 1 (1nm)
Tekywlero cyeta «[leHCMOHHBIMY», OTKPbITOro KrnueHTy, Ha OCHOBAaHWUWM HEODOCHOBAHHOMO
TpeboBaHus LleHTpa.

2.21.KnveHT BMNpaBe B nopsagke W B CIydaax, npedycMOTpeHHbIX [oroBopoM w
DYHKLMOHANbHBIMKM BO3MOXHOCTAMM KoMnnekca, ncnonb3ya ABTOPU30BaHHbIe CPeACTBa CBA3N,
naBatb baHky nopydenus (pacnopskeHns) n (Mnv) nonyydaTb B baHke (PUHAHCOBYIO W MHYIO
MHPOPMaLMIO.

Mpu ykazaHun KnneHTom B «AHKeTe KNMeHTa — (U3MYeckoro nivua» Oonee ogHOro
aBTOPW30BAHHOIO HoMepa TenedoHa (CTaumoHapHon U (MNKM) MOOWBHOM CBS3M) KUK Oonee
O[HOr0 aBTOPM30BAHHOMO afpeca 3M1eKTPOHHOM NoYyThl, KNmneHTy HeobX0aMMO yCTaHOBUTL, Kakow
13 HOMepPOB TenedOHOB U AL PECOB 3M1EKTPOHHOW MOYThI ABMAIOTCA OCHOBHbLIMUW. B TakoMm cny4ae
HanpaeneHve KnneHTom nopydeHni (pacnopskeHuin) u (unm) nonyydeHvie GUHAHCOBOM U MHOM
MHMOPMaLMN BO3MOXHO MO OCHOBHOMY ABTOPW30BaHHOMY CPeAcTBYy CBA3M. KnveHT Brnpase
yKa3aTb B Ka4ecTBe OCHOBHOIrO APYrol aBTOPM30BaHHbIA HOMep TenledoHa (CTauMoHapHOM 1nn
MOOMNBbHOW CBS3M) WM aBTOPU3OBAHHbIN aflpec SNEKTPOHHOM MOYThbl U3 paHee yKa3aHHbIX B
«AHKETe KNMeHTa - hum3n4eckoro nuua», obpatmelMcb B OtaeneHne baHka nnm AUCTaHUMOHHO
nocpenctsom Komnnekca ANCTaHUMOHHOMO 00CyXMBaHUS KneHToB, ecnn 3To NpedyCMOTPEHO
DYHKUMOHANBbHBIMM BO3MOXHOCTAMM Komnnekca.

I3MeHeHMe ABTOPW3OBAHHbIX CPeACTB CBA3M BO3MOXHO Mpu obpalleHun KnveHTa B
OtpeneHve baHka, a TakXe 1 B MHbIX Cly4aax M B nopsake, npeycMoTpeHHbIX [JJoroBopoMm.

2.22.  YcnoBus KpeamtoBaHWs KnveHTa npy COBEPLUEHN ONepaLmin C MCNONb30BaHNEM
KpeauTtHou kapTbl [MC «Papyra» onpemensoTcd ycioBuamMu [JoroBopa O MpefocTaBlieHnn
KpeauTOB C UCNOSb30BaHWEM KpeauTHou KapTbl [C «Pagyra».

Mopsanok BblAa4M, OOCIYXMBAHWUA U COBEPLUEHWS Onepauun no kpeautHown kapte MC
«Papyra» naeHTM4eH nopaaky obcnyxuBaHus KapT, npeaycMoTpeHHbIM JOroBOpoM, C y4eToM
cnenytoLmx 0CobeHHOCTem:

- nepef COBepPLUEHMEM KaXAoW onepaumm C MCNOMb3OBaHMEM KpeauTHom kapTbl M1C
«Papyra» [epxatenio KapTbl HeoOXOAMMO YTOYHUTb MepeyeHb Pa3peLlEeHHbIX Oonepauunn,
COBepLUEeHMe KOTOPbIX BO3MOXHO C WCMOMb3OBaHMEM BbILAHHOW eMy KpeduTHon kapTbl MC
«Paplyra» C y4eToM ycnoBun KpeamtoBaHus KnneHTa, obpatmBlumce B OTaeneHve baHka,
nocpenctsom Komnnekca ANCTaHUMOHHOTO 0bcnymBaHns KnmMeHToB, ecnn 3To npeayCcMOTPeHO
DYHKUMOHANbHBIMM BO3MOXHOCTAMKM Komnnekca, nnm B MNnateXxXHoM TepMmnHane;

- KpeguTtHada kapta INC «Pagyra» He NpuBA3bIBaeTCa K TekyLwym cHetam KnveHTa;

- NpW Kaxaow ABTOPM3aLMW aBTOMATUYECKM YMeHbLIAeTCst AOCTYMHbIM OCTaTOK NMMUTA
3aemMLpKa.

3. TPABA 1 OBA3AHHOCTU CTOPOH:

3.1.lpaBa KnneHra:

3.1.1. MopknioyaTtbCs K NPefyCMOTPEHHbIM [JOroBOpoM BMAAM yCnyr, Npu cobnoaeHum
yCII0BUY NOAKITIOYEHA, NPeayCMOTPeHHbIX [JoroBOPOM.

3.1.2. PactoprHyTb [loroBop B nopsiake, npegyCcMoTpeHHoM [1oroBopom.

3.1.3.  PactoprHyTb [lorosop B ciy4ae Hecornacua ¢ BHOCMMbIMU BaHKOM M3MeHeHUAMM
B ycnosud [loroBopa B nopsagke, npefycMoTpeHHOM JOoroBopom.

3.1.4. CoBepLllaTb NHble AeNCTBUSA 1 OnepaLmm, NpeaycMoTpeHHble [1oroBopoMm.

3.2. 06s3aHHOCTM KnneHTa:

3.2.1. (CBOeBpeMeHHO OrayMBaTb KOMWCCMOHHOE BO3HarpaxheHwe B COOTBETCTBUM C
Tapupamm barka.

3.2.2. MpepocTtaBuTb baHKy [OCTOBEpHble CBefeHUss O cebe B COOTBETCTBUMM C
TpeboBaHMAMN baHka W WHYIO [OOCTOBEPHYIO WHbOpPMaumio, Heobxoammyto baHky ans
BbIMOSIHEHNS CBOMX 00s3aTeNnbcTB No [oroBopy, npenocTaBieHMe KOTOPOW NpedyCMOTPEHO
OeNCTBYIOLMM 3akoHodaTenbctBoM [IMP. B cnydae M3MeHeHus npefocTaBfieHHoM baHky B
COOTBETCTBMM  C  HacToAWwMM  [JOroBOopoM U  OEeUCTBYIOLWMM  3akoHodatensctsom  [TMP
NHdopMaumu, KnueHT obsa3yeTcs nNpefocTaBUTb B baHK HOBble AaHHble He Mo3Xe [HS,
cnefylowero 3a fHeM UM3MeHeHus UHpopMauny, C npefocTaBneHneM  MnoaTBep xaatoLmx
LOKyMeHTOB. B cnyyae HecobniogeHus KnveHTom TpeboBaHMM HacCToAWero nyHkTa, baHk He
HeceT OTBETCTBEHHOCTM 3a YObITKM W WHble HebnaronpusTHble MNOCNeACTBUS, BO3HWUKLIME Y
KnuneHTa no gaHHoW npu4mHe.



3.2.3. TpepoctaBnate B baHK ntobOble AOKYMEHTbl WU MHbopMaumio, 00683aHHOCTb
npefoCTaBNeHnsd KOTOpbIX MNpefycMoTpeHa 3akoHofatensctsoM [IMP, 3akoHOOATeNnbLCTBOM
Apyroro rocyfapcrea, [JJorosopoM Wnv BHYTPEHHVUMW AOKYyMeHTaMK baHka. Takue LOKYMEeHTbI U
nHdopmaumio KnmeHT obs3aH npedoCTaBuTb B TeveHue 3 (Tpex) AHeW CO AHS MOoJyYeHus
TpeboBaHWa baHka O NpefoCTaBneHUM OOKYMEHTOB M MHAPOPMAaLMM, eCcii OHM He noanexar
NpenoCTaBneHMIo B MOMEHT COBEpLLEHWS onepaummn (caenku), B TOM Yucie no oTkpbituio Cyeta,
HO He Oonee 5 (NATW) AHeW CO AHS BO3HWMKHOBEHWSI 0DS3aHHOCTW MPEfOCTaBUTL WX B baHK B
COOTBETCTBMM C 3akoHogaTtenbctBoM [IMP, 3akoHOOaTeNbCTBOM  APYroro  rocynapcrsa,
[1oroBOpOM MM BHYTPEHHUMU OOKYMeHTaMn baHka.

3.2.4. TlpegoctaBnate Mo  TpeboBaHMioO baHka  OOKYMeHTbl 1 UHGOpMaumio,
HeobxoAMMble Ons MCNoNHeHWs baHkoM TpeboBaHWM 3akoHopaTensctBa MMP B obnactu
NPOTVBOLAENCTBUS Neranu3aumm (OTMbIBaHMIO) LOXOAOB, MOMYYeHHbIX MPECTYMHbIM MNyTeM, u
(DUHAHCMPOBAHMIO TEPPOPU3MA, BKIIOYas MHPOPMALIMIO O CBOMX BbirogonpuobpeTaTtensix.

B ToM cnydae, ecniv KnveHT AencTByeT K Bbirofe TpeTbux Ny, (BbirogonprobpetaTesib) BHe
3aBMCKMMOCTW OT IPakAaHCKO-MPaBOBbIX OCHOBAHWI COBEPLUEHNS OAHKOBCKMX ONepaumin 1 UHbIX
COENOK C AEHeXHbIMW CPeACTBaMM UMU UHBbIM MMYLLECTBOM (areHTCKUA [oroBop, AOrOBOPSI
nopyyeHust, KOMUCCUW, AOBEPUTENIbHOrO YNpasneHus nnbo MHOW [oroBop), oH 06s3aH, Ao
npoBefeHVs onepauym C 4eHeXHbIMU CpeacTBaMuU, NPeLCcTaBUTb B baHK CBeLeHWA U [IOKYMEHTbI,
HeoOxoAVMble Ana naeHTUdUKALMMA BO3MOXHOIO BbIrOA0OMNPUODpeTaTens, B YacTHOCTL: KOMUU
[LOrOBOPOB, ~ 3aBEpPeHHble  Hadnexawmm  obpasoM, uHdopmMaumioo, 0DOCHOBbIBAOLLYIO
HeODXOAMMOCTb 3aKJloHeHMs LOroBopa B YCTHOW hopMe, CBefleHMs O BbirogonpuobpeTaTtene u
Apyryto nHdopmaumio 1 (Mnv) 4oKyMeHTbl No TpeboBaHMIo baHka.

3.2.5. TlpepocTtaBnate No TpeboBaHMio baHKa OOKYMeHTbI, cogepxalime MHdopmMaunio,
HeoOXoAMMYIO ONsi OCYLLEeCTBNEHNS BaSIlOTHOrO KOHTPOMS M B WHbIX Liefie B COOTBETCTBUM C
3aKkoHogaTenbctsoM [MMP.

3.2.6. Coobulatb baHky B n1cbMeHHOW hopMe Bce cBefieHMs 0 cebe 1 06 X U3MEHeHNN,
KOTOpble MOryT MoBfieYb M3MEHeHUe pexirMa obcnyxmnaHua Cyeta (NpoBefeHWs onepaumi no
CueTty) KnveHTa unm noenedveT BO3NoXeHWe Ha baHK oNoNHUTENbHbIX 00S3aHHOCTEN.

3.2.7. O3HakomMuTb [loBEpeHHbIX NKL, C ycnosmamMmn [lorosopa.

3.2.8.  WcnonHsaTb MHble 00S3aHHOCTM, NpeayCMOTPeHHbIe [loroBOpOM.

3.3.MpaBa baHka:

3.3.1.  He ncnonHatb nopy4veHne KnveHTta B cily4ae 0OHapyXeHUs oWmnbKM, JOMYLEHHON
KnveHToM Mmpu yKasaHWUU MNAaTeXHbIX PEKBU3UTOB, He MPefoCTaBlIeHUA UNW NPeLoCTaBleHNs
KnveHToM HemnomHoro KommniekTa AOKYMEHTOB U (M) NnaTexXHbIX PeKBU3UTOB, HEOOXOANMbIX
baHky ANA  WMCNONHEHWs MNopyyYeHWd, a Takke B CJlyd4ae [MpPOTMBOPedns  onepauum
3akoHogatenbcTBy NMMP, 6aHKOBCKMM NpaBuiam 1 (nnm) ycnosusam [lorosopa.

3.3.2. CnucbiBaTb B Oe3akLenTHOM Mopsiake AeHexXHble CpefcTBa co cveToB KnveHTa B
cny4asx 1 B nopagke, npedycMoTpeHHbix n. 2.14, 2.17 Jorosopa.

3.3.3. 3anpawwmatb y KnuneHTta fOKyMeHTbI, cofepkallive MHhopMaLmio, HeoOXoanmyo
Ans uaeHtudurkaumm Knnerta (oOHoBneHWs ceefeHnin o KnmeHTe), oCyLlecTBeHMs BaioTHOro
KOHTpONS,  MCNofiHeHWUs  baHkoM  TpeboBaHWMM  3akoHopaTenbctBa [IMP B obnactm
NPOTUBOAENCTBMS neranu3aummn (OTMbIBaHMIO) AOXOAO0B, MOMYYEHHbIX MPECTYnHbIM MyTeM, W
(PUHAHCMPOBAHMIO TEPPOPM3MA, U B UHbIX LLefIaX B COOTBETCTBMM C 3aKOHOLATenbCTBOM [TMP,
3aKOHOLATENbCTBOM APYroro rocyapcrsa, JoroBopom U BHYTPEHHUMW LOKYMeHTaMU baHka.

3.3.4. Hanpaenste no agpecy  (MPOXMBaHWSA /MPONMCKU/perncrpaumm),  agpecy
3N1eKTPOHHOM NoYTbl MO0 NO HOMepaM TenechoHOB, B TOM YMC/Ie HOMepaM TenedOoHOB COTOBOM
(MOBUNIbHOM) CBA3MN, haKCoB, yKasaHHbIM KNMEHTOM, a Takke Mo afapecy MeCTOHAaXOXAeHUS
Pabotopatens KnuneHTa, m3BecTtHoro baHky, coobuleHus (UHAHCOBOrO M MHMOPMALMOHHOIO
Xapakrepa.

3.3.5. baHK BnpaBe NpWoCTaHaBNMBaTb NMPOBELAEHWE OTAENbHbIX WU BCeX DaHKOBCKMX
onepaumi B CBSA3N C 0CODEHHOCTIMM TEXHOMOMMYECKOro npotecca 6aHKOBCKOrO 00CyKMBaHMS,
a Takxke Npy NpPoBefeHN TEXHOMOMMYECKMX PaboT Mo HACTPOMKe, 3aMeHe, ODCYXXMBAHMIO UK
YyCTPaHeHMo oWMOOK UMM HEMUCNPaBHOCTEM DAHKOBCKOro 0OOpYyAOBaHWS UM NPOrpaMMHOro
obecneyeHus.

3.3.6. B cnyyae, edm KnameHT He npefocTtaBun  LOKYMEHTbI, MNpedyCcMOTPEeHHbIe
LloroBopoM, BHYTPeHHUMW LOKyMeHTaMu baHka, 3akoHopartenbctBoM [IMP wnu  gpyroro



rocyfapcrsa, AeUCTBYEe KOTOPOro PacnpoCTpaHAaeTCa Ha daHHble NPaBoOOTHOLWeHNS, baHk Bnpase
0TKa3aTb B MPOBEAEHWUM OMepaLii, OCyLLECTBASEMbIX B MOJb3Y WK Mo nopyyeHuio KnuenTa (B
TOM 4YuCsle, Ornepauuin Mo 3a4UCSIEHMIO LOEHEeXHbIX CpeacTB Ha CyeT), C nocseayloLlmm
yBefomMneHveM KfmeHTa o NPpUHATOM peLLeHN.

YKa3aHHoe yBeloMieHMe MOXeT BbITb HanpaBneHo baHKOM B BMAeE TEKCTOBOrO COOBLLEeHMs
Ha HoMep MobwunbHoro TenedoHa KnueHta n (Mnu) no agpecy 3neKTPOHHOM NouThbl KnneHTa,
coobuleHHbIx KnneHToM baHky, nnu B Niobown MHOW OCTYMHOW (hopMe.

B cnydae npuHATNS BaHKOM pelueHns 00 0TKase OT 3a4NCNeHNs AeHeXHbIX CPeacTB Ha CyeT
KnuveHta, baHk ocyLlecTBnseT BO3BPAT NOCTYNUBLUMX AEHEXHbIX CPeACTB 3a CHET OTNPaBUTENS.

3.3.7. Bectn BuAeoHabnogeHne B nomelleHUsx baHka, a Takxke ayamo3anuch
neperoBopoB ¢ KNeHTOM, B TOM YucCie TeNIeOHHbIX.

3.3.8. CoBepLlaTb MHble AeNCTBUSA 1 ONepaLmm, NpeaycMoTpeHHble [1oroBOpoM.

3.4. baHK 0bAa3aH:

3.4.1. YBegoMutb KnmeHTa O BHeCEHUM W3MeHeHuMn B [oroBop B MOPSAKe,
npenycMoTpeHHOM [LoroBopom.

3.4.2. 0ObecneynTb COXPAHHOCTb AEHEXHbIX CPeACTB 1 MHbIX LeHHoCTeln KnneHTa.

3.4.3. XpaHuTb OaHKOBCKYIO TamHy Mo onepaunsm KnveHta n cBegeHnsmM o KnveHTe.
TpeTbMM nuUaM cnpaBky no onepauusMm KnveHta v ceefeHnsM o KnuveHTe MoryT ObiTb
npefocTaBeHbl TONbKO B Clydasax, NpefyCcMOTPeHHbIX 3akoHodaTensctsoM NMMP, [lorosopoMm, a
Tak>Xe no NMCbMEeHHOMY yKkasaHuio KnueHTa.

KnueHT npepocTtaBnseT baHKy nNpaBo (OaeT pacrnopsikeHue) OocCyLlecTBAATb nepenaqy
NHOPMaLMM, ABRSIOLLENCS DaHKOBCKOW TanHoW (o damunum, nmeHwn, otdectBe KnueHTa, o
Cyetax, otkpbITbiX KnneHTy B baHke, U OBWXEHWUM NO HUM LEHeXHbIX CPpencts, APpYyryto
NHbopMaLMIo 0 KnveHTe), B CieyoLLmX CryyasXx:

- opraHam, y4ypexneHusm, BelOMCTBaM, OpraHmM3aumsam, cy>xbam apyroro rocyapctsa B
cnydasx, npenyCMOTPeHHbIX 3aKOHO4ATe/IbCTBOM COOTBETCTBYIOLLErO roCy0apcTBa;

- OpraHmM3auuK, ¢ KoTopowr baHK 3akntoynn JOroBop o npreme K 6esHanuyHom onnate 3a
TOBapPbl M ycnyr OaHKOBCKMX MWUKPOMPOLIECCOPHbIX KapT MnaTexxHom cuctembl «Pagyra» no
3anpocy AaHHOM OpraHmM3aumm;

- B MHbIX CJly4asx, NpenyCcMoTpeHHbIX [JJoroBopom.

3.4.4. Bo3melwaTb KnneHTty oeHexXHble CpefcTBa, HEMPAaBOMEPHO CMCaHHbIE B KaYecTse
KOMWUCCUOHHOTO BO3HAarpaXgeHusa, wWrpaoB U MO MHbIM  OCHOBaHWAM, Ha OCHOBaHWUU
oopMneHHbIXx KnreHTOM NpeTeH3uii, B pa3mMepe, PaBHOM HEMPABOMEPHO CMMCAHHbIM CYMMaM.
YKa3aHHble BbIMIaTbl OCYLLECTBAATCA baHKOM Npu yCNnoBUK NPU3HaHWA baHKOM NpaBOMEPHOCTU
npeteH3nn KnneHra.

3.4.5. VcnonHsaTb MHble 005S13aHHOCTW, NPeayCMOTPeHHble [LoroBOpPOM.

4. OTBETCTBEHHOCTb CTOPOH

4.1.CTOpoHbl HECyT OTBETCTBEHHOCTb 3a HeucrnonHeHve w  (MnK)  HeHadnexallee
NCNONHeHVe CBOMX 0bs3aHHOCTEN Mo [oroBopy B COOTBETCTBUWM C 3akoHoAaTenbCcTBOM MMIP n
ycnosmsamMun [lorosopa.

4.2.baHK He HeceT OTBETCTBEHHOCTM 3a cbou B paboTte mouThbl, ceTn «/HTepHeT», ceTeun
CBSI3W, BO3HMKLUME MO HEe3aBUCALWMM OT baHka npuynMHaM K1 NoBReklMe 3a cobown
HEeCBOEBPEMEHHOE MoJlyYeHne Unmn HenosnydeHne KnveHTom yBegomneHnin baHka v (1nm) nHom
NHhOpMaLMKM, NOAnexallen nepepadve baHkom KnuneHTy B cooTBeTcTBMM C [loroBopom. baHk
OCBODOOX[AeTCsi  OT  MMYLLECTBEHHOM OTBETCTBEHHOCTM B Cllydae TexHudeckux cboes
(oTKITIO4EHVE /MOBPEXAEHME SMEKTPONUTAHNS U CeTelt CBSi3M, COOM NPOorpaMMHOro obecneveHms
n (1nn) 6asbl AaHHbIX baHka, TexHU4Yeckne cOoM B NMNATEXHbLIX CUCTEMax 1 Ap.), NOBReKLMe 3a
cobow HeBbINoNHeHWe baHkoM ycnosum [lorosopa.

4.3.KnveHT ©  bBaHK 0CBODOXAAOTCA  OT  MMYLLECTBEHHOM  OTBETCTBEHHOCTM  3a
HEWCMOMNHEHWE NNV HeHaZnexalllee UCNOoHeHWe 0053aTenbCTB No [JoroBopy, ecny OHO BbI3BaHO
akTopamMy  HeNpeodoNMMOM  CUAbl, T.e.  YPe3BblHAVHbIMW U HenpegoTBPATUMbIMU
00CTOATENbCTBAMM, B TOM YWUCIE CTUXUAHBIMU SIBNEHUSIMU, BOEHHbIMW AEVCTBUSAMM, aKTaMu
opraHoB Bnactu. Mpy BO3HNKHOBEHNI OOCTOATENLCTB HEMPEOAONMMOM CUNbI CTOPOHA AOMKHA B
TeyeHve 3 (Tpex) pabounx aHen NPonHMOPMMPOBaTL APYrylO CTOPOHY B MUCbMEHHOM opMe O
HEBO3MOXHOCTM UCMONTHEHMS 0053aTeNbCTB C YKa3aHWeM NPUYMHBI HEUCMONHEHWS.



4.4, baHK He HeceT OTBETCTBEHHOCTM 3a NOCEACTBUS UCNONTHEHUS nopyYeHuin KnveHTta no
[loroBopy, BbIOaHHbIX HEYMONMHOMOYEHHbIMW NIVLLAMU, B Tex Cly4asXx, Korga C UCnosib30BaHMeM
npenycMOTpeHHbIX 6aHKOBCKMMMW NpaBunamu 1 oroBopom npouenyp baHk He Mor ycTaHOBUTb
(baKTa BblAa4M Nopy4eHUs HeyNnoTHOMOYEHHbIMU TIULEAMMU.

4.5.baHK He HeceT OTBETCTBEHHOCTW 3a OTKa3 OT COBEpLUEHMS OnepaL/mMi, oCyLLeCTBIAeMbIX
B MONb3Y MK Mo nopy4eHuto KnneHTa, COBEPLUEHHbIN B Cy4YasXx, NpeayCMOTPeHHbIX [1oroBopoMm.

5. TMOPAAOK PACTOPXEHUA JOTOBOPA

5.1.KnrueHT umMeeT npaBo pactoprHytb [1oroBop B OOHOCTOPOHHEM MNOPsSOKE MyTeM
npenocTaBneHns B baHK OpUrMHaNBHOro ak3eMnasgpa NoANMCcaHHOro KnneHTom 3asBnieHus o
pacTopxeHunn [lorosopa 1 (1nn) 3akpbiTns Bcex cBonx CyetoB. OpHoBpemMeHHO, KnuneHT coaet B
BaHk KapTbl/MexayHapomHble KapTbl (Lanee no TekcTy Hactoswero nyHkta - Kaptbl), Kioym
(Npy Hanu4MM), nomnyyeHHble no [loroBopy, a Tak e 00s3aH MoracuTb B MOJIHOM 0bbeme
3a[0/KEHHOCTb (B TOM 4YMC/ie MPOCPOYEHHYI0) Mo niobbiM obs3aTenscTtBam KnveHTa nepen
BaHkom. B cnyyae, ecnn KnueHT He caact B baHk Kapty u/mnn Knioy 0LHOBPEMEHHO C Nodadven B
BaHk 3asBneHMs 0 pacTopXXeHun gorosopa U (1nn) 3akpbiTin Bcex CHeToB, baHk paccmaTtpuBaeT
LaHHble LENCTBMA, KaK OTKa3 oT caadm Kaptel n/mnu Knioda B baHK 1 yaepXxnBaeT CTOMMOCTb
KapTbl 1 3a/10roByt0 CTOUMOCTb KJto4a 13 LIeHEeXHbIX CPeaCTB, HaXOOALWMXCA Ha cHeTax KnneHTa,
B nopsanke, npenycMotpeHHoM [loroBopoM. B ciiydae oTCyTCTBMA Ha cHeTax KNMeHTa AeHeXHbIX
CPeACTB, OOCTAaTOYHbIX AN BO3MelleHus cTomMocTn KapTel 1/unmn Kroda, baHK B3biCKMBaeT
cTommocTb KapTbl /mnu Knioda ¢ KnveHTa B cynebHom nopsiake. YaepkaHHble (B3biCKaHHbIE) B
COOTBETCTBMU C HACTOALLMM MYyHKTOM [eHeXHble Cpencrsa, B Ciy4ae Bo3spaTta KapTbl u/unu
Knioda B baHK BO3MeLLeHMIO He noaexar.

5.2.Mo TpeboBaHMio baHka [loroBop MOXeT OblTb PACTOPrHyT CyAOM B Creaylolmx
cny4vasax:

a) Koraa cyMMa [eHeXHbIX CPefAcTB, XPaHAWMXcs Ha CyeTe KnmMeHTa, OKaXeTCs Huxe
MWHWMAanbHOro pasmepa, NpeayCcMOTPEHHOro 6aHKOBCKMMUK NpaBuiamMu nnm JJoroBopom, ecnm
Takas CyMMma He OyOeT BOCCTAHOBMIEHA B TeveHWe Mecsla Co AHS npedynpexnaeHus baHka ob
3TOM;

6) nNpu oTCYTCTBMM onepaumin no TekyLimM cieTam KnneHTa B Te4eHue roaa, ecsivi MHoe He
npenycMoTpeHo oroBopom.

5.3.baHK BnpaBe 0TKa3aTbCs OT UCMONHeHWA [loroBopa nNpm oTCYyTCTBUM AeHEXHbIX CpeaCTB
Ha TekyLlemM cyeTe 1 onepaLuii No HeMy B TedeHue 2 (AByx) neT, yBemomMuB o6 3ToM KnveHTa B
nobor goctynHom dopme. [1oroBop CHUTAETCS PACTOPrHYThIM MO UCTedeHn 2 (ABYyX) MecsLeB
CO OHSA HanpasneHWst baHKOM Takoro yBeAOMEHUS, eI Ha TekyLMN CHeT B TeyeHne 3TOro
CPOKa He MOCTYNAT AeHeXHble CpefCTBa.

YBefgomneHne ob oTkaze OT McnonHeHus [Jorosopa baHK BrnpaBe HanpaBuTb KnneHTy B
BMOE TeKCTOBOro COODLEeHUs Ha HOMep MobunbHoro TenedoHa KnveHta n (unu) no agpecy
3NEeKTPOHHOM no4Tbl KnueHTa, coobueHHbIXx KnneHToM baHky, unmM nyteMm pasmelleHns
YyKa3aHHOro yBegoMeHmns Ha ouumanbHOM canTe baHka B ceTu MIHTepHeT.

5.4.06sa3atenbctBa CTopoH no  [loroBopy Mpekpallaetcs B MOMEHT  WCMONHEHWS
CTopoHamu Bcex 06a3aTenbCTB Apyr nepes ApyroM.

5.5.B nobom cnyyae pactopxxeHne JJoroBopa fBNseTcs OCHOBaHMEM ANst 3aKpbITs CHETOB
KnneHrta.

5.6.PactopxeHue [loroBopa He BfeyeT npekpalleHve 00s3aHHOCTK KiMeHTa noracutb
nepen baHkoM MmMetoLLytocs no [LoroBopy 3a40MKeHHOCTb.

5.7.B cnyyae pactopxxeHusa [orosopa baHk yoepxmsaeTr co CHeToB KnveHTa BCE CyMMBb,
nognexatue ynnate KnueHtom banky no Jorosopy, Aaxe ecnv CpoK Mx ynnatel no JJorosopy He
HacTynun. MNMpn HeOOCTaTOYHOCTM AeHEXHbIX CpefcTB Ha CyeTax KnneHTta, BaHK MOXeT B3bICKaTb
3a0/1KeHHOCTb B CyfebHOM nopsake.

6. 3AKJTIOYUTEJIbHbIE MOJIOXEHNSA

6.1.M3BelleHne 1 nepegada baHkom pokymeHToB KnneHTy (B TOM 4mciie M3BELLEHUI O
HeoOxoaMMOoCTK ynnaTbl KnneHToM Hanoros, COOPOB WM UHbIX 00s3aTeNbHbIX MNaTexen,
npenycMoTpeHHbIX 3akoHodaTensctBoM MNMMP, B ciiydae dakTnyeckom BbiniaTbl bBaHkoM AOXO40B,
noafiexalx HanoroobnoXeHWio B Mnopsake, NpeayCcMOTPEeHHOM 3akoHopdateNbctBom [TMP)
OCyLLeCTBNATCA nyTem HanpasneHuss  OOKYMEHTOB no OLHOMY "3 afpecos



NPOXWBaHWNA /NPONUCKM /perucTpaumn, ykasaHHoMmy KnveHToM, WM B WHOM  Mopsanke,
npenycMoTPeHHOM HaCTOALWMM [JOrOBOPOM.

6.2.Bce, 4to He onpefeneHo [loroBopoM, perynmpyetcd 3akoHogatefibctsom NMMP.

6.3.Bce BOMpPOCHI U pa3HOrnacus, BO3HKMKaloWwMe n3 JJoroBopa Wav B CBA3M C HUM,
nognexar yperynupoaHumto CTopoHamm [loroBopa nyteM neperoBopoB. [lpu OTCyTCTBUM
cornacma cnop mexay CropoHamm [oroBopa MoanexuT pacCMOTPeHWto B CyaebHbIX opraHax
MMP.

6.4. CTOpOHbl pacCMaTPMBAIOT B3aMMHble MPETEH3UKM, NoAaHHble TOMbKO B MUCbMEHHOW
dopme.

6.5. [loroBop 3akto4aeTcs Ha HeonpeaeneHHbI CPOK.

6.6. CTOPOHbI MPU3HAIOT, YTO 3NEKTPOHHbIE AOKYMEHTbI, MoATBepXAeHHble (NoanmncaHHble)
KnuenTtom ¢ nomousto NMNH-kofa nnm o4HOPa3oBoOro napons, 1 nepefaHHole B baHk KnveHTom B
COOTBETCTBMM C yCnoBMsAMM [loroBopa, yOOBNETBOPSAIOT TpeOOBaHMIO COBepLUeHUs CAeNnKn B
NpPOCTON NCbMEHHOW (hopMe B ClyHanXx, NpedyCMOTPEeHHbIX 3aKkoHoAaTensCcTBoM MNMP, 1 BnekyT
topuandeckme nocnencTBus, aHanormyHble NoCnenCcTBUA COBepLIeHUs COeNOoK, COBEpPLUAeMbIM C
dUsmM4eckMM  NpucyTCTBMEM  nMua  (B3aWMMHOM  MPUCYTCTBMM  NAL,),  COBEPLLAIOLLErO
(coBepLuatoLLMX) CAENKY.

7. TPUNOXEHNA K AOTOBOPY

Cnepytouime MNprnoxeHns aBNSIOTCA HEOTbeMIIEMOU YacTbio [JoroBopa:

MpunoxeHre N2 1 «TMopAmoOK OTKPbITUA, 3aKpbITUA, NepeodOopMIeHN 1N COBEPLUEHMS
onepaummn no TekyLuemy ceTy»;

Mpunoxerne N2 2 «Mopanok o0cnyXMBaHMA 1 NMOMb30BaHUA DaHKOBCKMMM KapTamu 3A0
«ArponpombaHk» MnaTexxHon cuctemMbl «Pafyra» ¢ KapToYHbIM NpUnoxeHneM EMV»;

MpunoxeHune N2 3 «Iopafok npenocrasneHnd Osepapadra PUNYECKUM NULAMY;

MpunoxeHne No 4 «[lopsaok  AMCTAaHUMOHHOTO  0bcnyxmBaHMs  knmveHtoB  3A0
«ArponpombaHk»;

Mpunoxenne N2 5 «Mopsgok NpefocTaBneHns B Nofib3oBaHne CendoBbIxX g4eek»;

MpunoxeHre N2 6 «[TpaBusa Nob3oBaHMA KapTaMy MexXayHapoOHbIX MnaTeXHbIX CUCTEM
MasterCard Worldwide u Visa Inc.».



MpunoxeHue Ne 1
K JJoroBopy 0 KOMMNIEKCHOM DaHKOBCKOM ODCNYKMBaHWM
drzmyeckmx nuu, B 3A0 «ArponpomMbaHKk»

MopsAOK OTKPLITKS, 3aKPbITUS, NepeotopMIIeHus
1 COBEpLLEHMA orepaLmi no TekyLemy cHeTy

1. OBLLUWE MNMOJIOXEHWNA

1.1.baHk oTtkpbiBaeT KnuveHTy Tekywmn cder B Bamote [IMP umnn umHOW BanioTe,
npenyCMOTPEHHOM BHYTPEHHUM OOKYMEHTOM BbaHka, Ha OCHOBaHWM 3asBNEHWS Ha OTKPbITUE
cyeTa.

BaHK MOXeT OTKpPbITb TeKyLMM CHET B NOJIb3Yy TPeTbero Nnua Ha OCHOBaHWM 3asBNEHNS Ha
OTKPbITWE CHeTa B NOJIb3Yy TPETLEro NMua B Nopagke, npeaycMoTpeHHOM JOroBOpoM.

1.2.3a8BNeHe  Ha OTKPbITME CyeTa [OMKHO ObiTb  MogaHo B baHK  NMYHO
KnueHtom/[loBEPEHHBIM NINLOM B MUCbMEHHOW (QOpMe Ha OyMaKHOM HocuTene, MoAnMcaHo
Knventom/[JoBepeHHbIM NNLOM CODCTBEHHOPYYHO, C NpeabssieHem KnneHTom/[loBepeHHbIM
nnuom AYJ1, n npunoxeHmeMm «AHKeTbI KIMeHTa — PU3NYeCKoro nuua».

3asBneHue Ha OTKPbITME CHeTa B NOMb3y TpeTbero nuua AomKHO ObiTb NogaHo B baHK NMYHO
BHocuTenemM B NMUCbMeHHOW dopme Ha OyMaXHOM HocuTene, noAanucaHo BHocuTenem
COOCTBEHHOPYYHO, C npenbssneHvemM BHocutenem [AYJ1, npunoxeHvem «AHKeTbl KJMeHTa —
hur3myeckoro nmua», ohopmMIeHHOW Kak Ha BHocnTens, Tak 1 Ha TpeTbe Inuo.

Lns OTKPbITUSA Tekywero c4eTa baHk BMnpase TpeboBaTb oT
KnweHta/BHocuTena/[JoBepeHHOro  nnua npeLocTaBneHns W OpYyrUx  OOKYMEHTOB,
npenyCMOTPEHHbIX  OeNCTBYIOWMM  3akoHogatensctBoM  [MTMP,  [1oroBOpoM, BHYTPEHHUMMU
OOKyMeHTamMK baHka, 3aKoHOAaTeNbCTBOM APYroro rocynapctsa (ecnm daHHas obs3aHHOCTb
BO3HMKaeT y baHka B CBA3M C OTKPbITUEM JaHHbIM NULIOM Tekylliero c4eta B baHke).

1.3.baHk npepoctaBnsetr  KamMeHTy  KOMMAEKC  yaiyr No  pacyeTHO-KacCOBOMY
0DCNYXVBaHMIO B COOTBETCTBUM C OEWCTBYIOLWMM 3akoHodaTensctBom [MP, [JoroBopoM U
BHYTPEHHVMU OOKYyMeHTaMK baHka.

1.4. Pac4eTHO-KaccoBoe obcnykBaHMe KnveHTa Nnpon3BoamTCs NyTem:

® (CBOEBPEMEHHOIO W MOJSIHOMO 3a4MUCSIEHUA N CMUCAHUSA OEHEXHbIX CPeACTB C ero TekyLero
cyeTa B MOpPsAKe, YCTAHOBMEHHOM [EeWCTBYIOWMM 3akoHogaTenbctBoM [IMP, [oroBopom u
BHYTPEHHUMU OOKyMeHTaMu baHka;

e MpepocTaBfieHns Boinncok no Tekyllemy cHeTy;

e (CBOEBPEMEHHOIO 1 MPaBUbHOMO MPUEMA U UCMOMHEHUS PACHETHbIX JOKYMEHTOB;

e [pPOBEMEHMSA KACCOBbIX OMnepauun B nopsake, YCTAHOBMEHHOM  OeMCTBYIOLLNM
3akoHofaTensctsoM [NMMP, [IoroBOpoM 1 BHYTPEHHUMY OOKYMeHTaMy baHka;

e POBEAEHNS VHbIX OnepaLmin, NpeayCMOTPEHHbIX BHYTPEHHUMU AOKYMeHTaMu baHka 1
He 3anpeLLeHHbIX AENCTBYOLLMM 3aKoHoAaTenbctBOM MMMP.

1.5. KnneHT 00s3yeTca onnavmBatb OaHKOBCKME YCNyrin B COOTBETCTBUM C Taprdamu.

1.6. Ha ocTaTkn AeHeXHbIX CpefcTB, Haxoadawmecs Ha Tekywmx cHetax KnneHTta, oTKpbITbIX
B baHke, a Tak>Xe 3a Nosfib3oBaHMe MU baHK KNMEHTY NPOoLEHTbI He HAYMUCTISAET U He YMa4yMBaeT.

1.7.baHK BMNpaBe yCTaHaBNMBATb IUMUTbI CYMM BbIAa4M HaIM4YHbIX OEHEXHbIX CpencTB B
pyonsax MMP 1 (nnu) B MHOCTPaHHOW BantoTe C TeKyLLIero cyeta B Te4eHne oaHoro pabovero aHs
B MBH, a Takxe nuMuTbl cyMmMmbl (Cymm) ocyulectBisiemont (-bix) KnueHtom onepaumn (-1in) B
Te4yeHve ofHoro OHs (Hemenw, mecsiua, roga). LaHHble NMMUTbI OnpedensioTcs BHYTPEHHUMM
JOKyMeHTamu baHka.

1.8.B ciyyae nepenaym baHky B 3a0r npaB pacropsXeHUs OeHeXHbIMU CpefacTBaMu,
HaxoOAWMMMNCS Ha Tekywlem cHeTe, KNMeHT CornaliaeTcs ¢ TeM, YTO 40 MOMEHTa npekpaLleHums
3anora KnveHT OyaoeT orpaHuyYeH B PacropsikeHWM  AeHeXHbIMW  CcpeacTBaMu, MpaBo
pacrnopsixxeHus KoTopbIMW NepedaHo baHky B 3anor. B 3toM cnydae CBOGOAHBLIM OCTAaTOK
CYUTAETCA YMEHbBLUEHHbIM Ha CYMMY [EHEXHbIX CPefcTB, MPaBO PaCnopsXeHUs KOTOPbIMU
nepenaHo baHky B 3anor.

2. TPABA 1 OBA3AHHOCTU KJTMEHTA
2.1. KnneHT nmeeT npaso:



2.1.1. CamMOCTOATeNbHO pacnopaXaTbCa OeHeXHbIMW CPefCcTBaMU, HAaXOOALLMMUCS Ha ero
TekylweM cyeTe, B nopsagke U npepenax, yCTaHOBMEHHbIX OEeVCTBYIOWMM 3aKOHOLATENbCTBOM
[MMP, BHYTpeHHVMU SOKyMeHTaMu baHka v [JoroBOpoMm.

2.1.2. TpoBoauTts onepaumy no TekylwemMy cyeTy B npegenax [HocCTynmHOro ocraTka
OEHEeXHbIX CpefdcTB Ha Tekyllem cyeTe C Y4eTOM JIMMWTOB, YyCTaHaBiVBaeMblx baHkoM B
COOTBETCTBWMM C yCnoBmamMm [lorosopa.

2.1.3. [aBatb baHKy nopy4eHnst MO pacHeTHO-KACCOBOMY ODCNYXXMBAHWMIO B COOTBETCTBUM
C TpeboBaHUAMM, NPeayCMOTPEHHbIMKU AeNCTBYIOWMM 3akoHodaTensctsom MMP 1 ycnosuamm
Lorosopa.

2.1.4. 3anpawmBatb 1 nony4atb y baHka MHMOPMaLMIO, CBSI3aHHYIO C 0DCIYy>XMBaHMEM
TekyLero cyeTa.

2.1.5. Mony4aTb Bbinnckn no Cyety. Boinnckmn no CyeTty npefoctaBaaoTcd baHKoM Kak B
OtpeneHun baHka npu nu4HoM obpalleHnn KnvenTa, Tak M nocpenctBoMm Cuctembl «APB
Online», ecnu 370 NpegycMoTpeHo MYHKLMOHANbHBIMW BO3MOXHOCTAMK Komnnekca.

2.1.6. lNpepnoctaBnatb B baHK B NMCbMEHHOM BUAE NPETEH3MK MO OnepaumaM, YKa3aHHbIM
B Bbincke no Cuery. B cnydae He npeabsiBneHus KnueHtoMm baHky B TedeHue 3 (Tpex)
KaneHOapHbIX OHeW C JdaTbl nofydyeHus Bbinucku no CyeTy NUCbMEHHOU MpeTeH3uu Mo
onepauuam, NocnefHMe CHATaTCH NMOATBEPXAEHHBIMN.

2.1.7. Tlonyyatb Hann4yHble OeHeXHble CpefCTBa C TekyLlero cyeta B Clly4asx v B MOPSAKe,
npesyCcMOTPEeHHbIX AeUCTBYIOWLMM 3akoHoAaTensctBoM [MMP, BHYTpeHHVUMW OoKyMeHTaMu baHka
1 [Jorosopom.

2.1.8. BHOCUTb MpennioxXeHns Mo YNyYLEHMIO PaCHeTHO-KAacCoBOro obOCyXMBaHNS B
baHke.

2.1.9. MNopaBaTtb yCTHO MM B NMUCbMEHHOW (DOopMe B COOTBETCTBYIOLLEE MOApasfeneHue
BaHka 3adBKM Ha MONyYeHWe HaNMYHbIX OEeHEeXHbIX CPefAcTB CBepX JIMMUTOB CYMM BblOayu
HaNWYHbIX AEHEXHbIX CpeacTs B pyonsax MMP 1 (nnu) B MHOCTpaHHOW BantoTe € TeKyLlero cyeta,
yCTaHOBMEHHbIX baHkoM, 3abnaroBpeMeHHo, HO He No3fHee pabo4vero AHS, NpPeaLlecTByOLIero
LHIO NMOJTyYeHUA HaIMYHbIX LeHEXHbIX CPeACTB.

2.2.KnueHt obsa3yetcs:

2.2.1. MNpencrasndats B baHK pacdeTHble AOKYMeHTbl, OOPMIIEHHbIE B COOTBETCTBUN C
OeVCTBYIOLLMM 3aKOHOAATeNbCTBOM [MMP, BHYTPEHHUMW OKyMeHTamMu baHka 1 [loroBopoMm.

2.2.2. He npepnctaBnatb B baHK pacyeTHble OOKYMeHTbl Ha onnaTy cBepx CBoOOAHOro
ocCTatka Ha TekylleM cHeTe, KpoMe CyyYaeB, NpeayCcMOTPEHHbIX JOrOBOPOM C baHKOM.

2.2.3. B csydae BO3HMKHOBEHUA TexHMYeCckoro oBepapadra noracutb B Nopagke n CPokK,
npenycMoTpeHHble [oroBopom, CyMMy TexHM4eckoro osepapadra M ynnatuTb HayduCreHHble
NPOLEHTbl 3@ MOMb30BaHMEM TexHUYeCckMMm oBepapadToM, a TakXke CYMMY MOBbILLEHHbIX
NPOLEHTOB 3a 00pa3oBaHMe MNPOCPOYEHHOW KPEeAUTHOW  3a[0fKEeHHOCTM B pa3Mepe,
npenycMotpeHHoM Taprdamm baHka.

2.2.4. TpeOctaBndTs Ha OCHOBaHUW 3anpoca baHka [OKYyMeHTbl U MHMOPMaLWIO,

npedycMoTpeHHble  3akoHopgatenibcteoM [IMP,  3akoHOpaTensCTtBOM  APYroro  rocynapcrsa,
[loroBOpoOM 1 BHyTPEHHUMU [OKYMeHTaMu baHka.

3. TPABA N OBA3AHHOCTN BAHKA

3.1. baHk obssyeTca:

3.1.1. BbinonHATb pacrniopskeHns KnneHTa o nepeqncineHnn AeHexHbIX CPpeacTB C ero
TekylLero c4eTa, Npu yCIIoBMN COOTBETCTBMS NOpyyeHnin TpeboBaHusM [JoroBopa.

BaHK He HeceT OTBETCTBEHHOCTM 3a OLIMOOYHOE NepeydncieHre 1/ Unm He 3a41cieHme CyMM,
CBA3aHHOE C HernpaBWJIbHbIM yKa3aHveM KnnMeHTOM B pacyeTHOM AOKYMEHTEe WK MoAaHHOM
3as1BNeHUM /paciopsixkeHNN Ha COBEpLUEHME Onepaumy PeKBU3MTOB MomydaTens OeHEeXHbIX
CpencTs.

CnvncaHve peHeXHblX cpencrs ¢ Tekywero cyeta KnmeHTta NpoM3BOAUTCA MO MOPYYHEHMIO
(pacnopsikeHuio) KnueHta wnm C ero cornacus. beccnopHoe (6e3akuenTtHoe) crnvcaHue
LEHEeXHbIX CPeAcTB C Tekywlero cyeta KnveHTa ocyulectsisetcs baHkoM nuwb B Cydasx,
crneumanbHo NpeayCcMOoTPeHHbIX AeNCTBYIOWMM 3akoHodaTenbctBoM MNMP 1 (unn) Jorosopom.



3.1.2. CoctaBnsaTb Ha OCHOBaHWM MUCbMEHHOro 3aaBneHua KnueHTa pacyeTHble
JOKYMEHTbI OT €r0 MMEeHN.

3.1.3. 334MCNaTb BCe OeHeXHble CpefCTBa, NocTynatowme Ha Tekywmmn cyeT KnmeHTa, a
Tak>XXe BbIMONMHATL NopyyeHus KnveHta o NonyYeHny NpudYnTaowwmxca eMy JeHexXHbIX CpefCcTs ot
OPYrnx nuvL B COOTBETCTBUM C AEWCTBYIOWMM 3akoHopatenbctBoM [TMP 1 BHyTpeHHVMMU
JOKyMeHTamMK baHka.

3.1.4. MpuHnMaTtb oT KnuneHTa U BblgaBatb KNMeHTy HafM4Hble OeHeXHble CpencTBa B
nopsake W Ha ycioBMAX, NpPeayCMOTPEHHbIX AEUCTBYIOWMM  3akoHogaTtensctsoM  [TMP,
BHYTPEHHVIMW OKYyMeHTamMu baHka 1 [loroBopom.

3.1.5. BblgaBatb no TpeboBaHmio KnmeHta Boinnckn no Cyety.

3.1.6. BblpaBatb KnueHTy mnum TpeTbM NKLaM no ykasaHwio KnveHta cnpaskm O Hanm4mm
y Hero Tekyllero c4yeTa, pa3sMepe ocCTatka [OeHeXHblX Cpeacts Ha Tekyllem cqete W
NPOV3BEeLEHHbIX Onepaumax.

3.1.7. KoHcyneTnposaTe KnueHTa no BonpocaMm 3akoHogaTenscrea NMP o pacyetax v no
LPYrM BOMPOCaM, MMEIOLLMM OTHOLLEHME K PAaCHETHO-KAaCCOBOMY 0OCNyXMBaHMIO KnneHTa, Ho
He CBA3aHHbIM C 3aKOHOLATENIbCTBOM MHOCTPAHHbIX TOCYAapCTB.

3.2.baHK nMeet nNpago:

3.2.1. Otka3atb KnueHTty B NpoBefeHUU ornepaumy no Tekylemy cyeTy B CJIedyIoLmx
crydanx:

- e KiMeHT He unaeHTMUUMPOBaH B nopsagke, MpedyCcMOTPEHHOM BHYTPEHHVMM
JOKyMeHTamu baHka;

- e cymma CBoboaHOro/JocTynHOro octatka AeHEXHbIX CPeACTB Ha TekylleM cyeTe
HefoCTaToOYHa [ONA MPOBedeHUs ornepauym U CrmcaHUa KOMUCCUOHHOTO BO3HarpaXXaeHud,
npegycMoTpeHHoro Tapudamuv n (UnnM) WHBIX CYMM, MOANEXALUMX CMUCAHUIO B MOMEHT
NpoBeAeHVa ornepauuu;

- BbINOMHeHWe nopyyeHus KnneHTa NpPOTUBOPEYUT AEeNCTBYIOLLEMY 3aKOHOOATENbCTBY
[MMP, BHyTpeHHUM JoKyMeHTamMum baHka nnu ycnosusam [lorosopa;

- B PaCc4eTHOM [IOKYMEHTe OTCYTCTBYIOT HEODXOAMMbIE PEKBU3UTLI NOMYyHaTENS AEHEXHbIX
Cpeact8, nMOO  pacyeTHbI  OOKYMEHT  0hOpMAEH C  HapylweHUsMU  LOeNCTBYIOLLEro
3akoHogatensbcrsa [MMP 1 BHYTpeHHMX LOKYMeHTOB baHka;

- NOAMMCb Ha pPacyeTHOM [OKyMeHTe He COOTBEeTCTBYeT MpeAcTaBfieHHOMY KMeHTOM
obpa3Ly;

- He npepoctaBneHns KineHToM WHpOpMauumM U OOKYMEHTOB, MpenyCMOTPEeHHbIX
LJOroBOpOM ¥ BHYTPEHHVMU JOKYMEeHTaMu baHka;

- e KnneHToOM [aHO nopydyeHuve LN NMPOBEeAeHUS onepauny Ha CyMMY LeHeXHbIX
CpefcTB, NpaBo pacrnopsaXeHns KOTOpPbIMKM nepefaHo baHky B 3anor;

- B WHbIX Cfly4asx, MpenycMOTpeHHblx [oroBopoM, 3akoHopaTenscrsoMm [1MP,
BHYTPEHHVMW OKyMeHTamMu baHka.

3.2.2. OTka3aTtb B 3a4MUIEHNN LEeHEeXHbIX CpefcTB Ha Tekylwmin cqeT KnneHTa B ciiy4ae,
ecnv OTNPaBUTESNb AEHEXHbIX CPeACTB HEBEPHO yKa3an DaHKOBCKMe pekBU3UTbI KnneHTa, a Takxe
B MHbIX Cnydasax, nNpeaycMoTpeHHbIX [loroBopoM, 3akoHomatenbctBoM [1MP, BHyTpeHHUMU
JOKyMeHTamu baHka.

3.2.3. 3akpbiTb Tekywmn c4eT KnmeHTa B Clydasx U nopsgke npenyCcMOTPeHHOM
[loroBopom, a TakxXe B WHbIX Clly4asx, NpefyCMOTPEHHbIX OENCTBYIOLWMM 3aKOHOOATENbCTBOM
MMP.

3.2.4. Tpu ncnonHeHun nopyyeHn KnmeHta baHk MMeeT NpaBO MO CBOEMY YCMOTPEHMUIO
npuBRekaTb KpeauTHble opraHuzaumm (OaHKM-KOPPecnoHAeHTbl U GaHKM-nocpeaHVKn) Ans
OCYLLLeCTBMIEHNS MnaTexa, He M3MeHAA NMpKY 3TOM YyKa3aHHble B nopy4eHun KnveHTta ocTalibHble
PEKBU3WNTbI, B CEAYIOLLMX ClyvanX:

- npu npenoctaBneHn  KNMeHTOM MNaTeXHbIX MOpPYyYeHU C  ycTapeBWUMKM  Nnbo
HeBepHbLIMUY JAaHHbIMY B OTHOLLEHWW MapLUpyTa niaTexa;

- NpY Han4yum y baHka BO3MOXHOCTY ONTUMM3aLIM MapLLIpyTa Mnatexa.

3.2.5. Otkaszate KnuveHTy B Bbl4a4e HaJM4YHbIX [EHEeXHbIX Cpeacts B dlydae
HEeCBOEBPEMEHHOO MpefcTaBneHns (Mnu HenpencrtaBneHvs) KnveHTOM 3asiBKM Ha MoslyveHve
HaNMYHbIX [EHEeXHbIX CPeAcTB CBepX JIMMUTOB, YCTaHOBIEHHbIX baHKOM B COOTBETCTBMU C
yCnoBmMaMK HactosLlero lNopsaka, a Takke B MHbIX Ciydaax, NpesycMOTpeHHbIX [Jorosopom um



[eVCTBYIOLLMM 3akoHoAaTeNnsCcTBOM [TMP.
3.2.6. B aiyyae otnpaBkm KnneHTy OeHeXHbIX NepeBofoB B MHOCTPAHHOW BanoTe M3-3a

npenenos NMMP, nognexauyx 3a4ncneHnio Ha Tekywmin cqet KnneHta B pyonax MNMP, KnueHt
npefocrasnsget baHky NPaBo 3a4NCINTL BCe AeHeXHble CPeACTBa MM UX YacTb Ha TekyLMmM cHeT
KnveHTa B MHOCTPaHHOM BanioTe B COOTBETCTBUM C YCIOBMAMM baHKa, AENCTBYOWMMM Ha MOMEHT
NOCTYNNEeHUSA AeHEXHbIX CPeaCTB.

3.2.7. OcywecTBnaTb CNMcaHWe AeHEeXHbIX Cpenacts ¢ Tekyulero cyeta B He3akuenTHOM
nopsagke B Cnydaax, npeLycMOTpeHHbIX LOrOBOPOM, 3akio4eHHbIM KNMEHTOM C TPETbUM JINLLOM,
npw ycroBUn npefocrasneHnsa KnmeHToM B baHk pacnopsixkeHns O CNMcaHnmy AeHeXHbIX CPencTs
c Tekywero cyeta no TpeboBaHUIO TPETbUX NUL, OQOPMIEHHOMO B COOTBETCTBUM C
3aKoHodaTenbCcTBOM NMMP.

4. OTBETCTBEHHOCTb CTOPOH

4.1.baHK He HeceT OTBETCTBEHHOCTM 3a 3afep>XKy pac4eTtoB KnveHTa C TPeTbUMU NULAMU,
BO3HMKLUYIO He Mo B1He baHka.

4.2. KNneHT HeceT MOJIHYI0 OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb CBEOEHUM, MOLMHHOCTb
OOKYMEHTOB, npefcTaBngeMblX MM B baHK, a TakXe 3@ MNPaBOMEPHOCTb COBEPLUAEMbIX UM
onepauum.

4.3.YObITKK,  BO3HWKLIME  BCNEACTBME  WCMOMHEHMs  baHKOM  pacyeTHoro  unu
WUCMNONHUTENBHOIO AOKYMEHTa C NoALeSIbHbIMU NMOANUCAMK, MeYaThio UM TEKCTOM, HeceT KNneHT,
eCn BCTYMUBLLUMM B 3aKOHHYIO CUITY peLleHneM cyfa He OyaeT npu3HaHa BUHa baHka.

4.4, Tlpn BbINONHEHUW NopyyYeHU KnmeHTa baHK He HeceT OTBETCTBEHHOCTM 3a 3aePXKKM,
OLLNDKK, HEBEPHOE TONKOBAHWE U NHble HeJopPa3yMeHus, BO3HMKLLINE BCNeACTBNE HEACHbBIX UK
HETOYHbIX MHCTPYKLUMIM KnneHTa, a Takxke No ApyriM obCcTosTenbCTBaM, He3aBUCALLMM OT baHka.

4.5.baHK He HecCeT OTBETCTBEHHOCTW 3a HEWCNOSfIHeHWe nnaTtexen KnmveHTa TpeTbumu
DaHKaMu, NpUBEeYeHHbIMI baHKOM NS OCyLeCTBeHW nNnaTtexa no nopyyeHunio Knmexta.

4.6.3a HapylweHne obsazatensctB no Lorosopy, CTOPOHbI TakXKe HeCcyT OTBETCTBEHHOCTb,
YCTaHOBMEHHYO AENCTBYIOLLMM 3aKOHOAaTeNnbcTBOM [MMP.

4.7.baHK He HeceT OTBETCTBEHHOCTW 3a OTKa3 KrMeHTy B BblOaye HajIMYHbIX OEeHEeXHbIX
CPencTB C TekyLlero cyeTa CBepX IMMUTOB, YCTaHOBJEHHbIX BaHKOM B COOTBETCTBUW C YCITOBUAMM
Lorosopa.

4.8. KnneHT Bo3MelL,aeT baHky niobble yObITKI, BO3HUKLIME B CBA3WN C HEUCTIONHEHUEM M
HeHaanexalmm ncnonHeHnem KnmeHtoM obsi3aHHocTer no JoroBopy, B TOM 4uKcie, B Cllydae
NpenocTaBneHns HefoCTOBEPHOM UMM He npenocTaBneHus MHdopMaumm o cebe, MMetoLLEen
3HaYeHVe Anga onpeneneHns pexmnma obcnyxmnsaHua Cyeta (NposeaeHus onepaumin no Cyety)
KnuneHTa vnn BnekyLLen Bo3noxeHue Ha baHk JononHuTenbHbIx 06s3aHHOCTEN.

5. NOPAOOK 3AKPbLITUA TEKYLLMNX CHETOB

5.1.Mpn 3aKkpblTn TekyLMX CHETOB OCTAaTOK [EHeXHbIX CpefcTB Ha TekyulemM cyete
KnreHta nepeqncngaeTcd Ha OCHOBAHUWM TMATeXHOro nopyveHns KrnveHta WM BblOaeTcyd
Hann4HbIMK B OToeneHnn baHka.

5.2.baHK 3akpbiBaeT Tekywmm c4eT KnmeHTa B AeHb pacTopXeHus [oroBopa vy nogadm
3aABNeHUA O 3aKPbITKUK TekyLlero cyeTa, npw 3TOM, NPY HaNWMYUK Ha TeKyLLleM cHeTe OeHeXHbIX
CpencTs, MO YKa3aHHbIM B HACTOALLEM MyHKTE OCHOBaHUAM TeKyLiMM CHET 3aKpbIBaeTCA B OeHb
nepeyncrieHns NN CHATKA oCTaTka AeHeXHbIX CPeAcTB C Tekyllero cyeTa KnveHTa.

5.3.4na 3akpbitma Tekywero cyeta KnweHT npepnoctasnseT B baHK OpUIMHanbHbIN
3K3eMnaap NOANMCaHHOTO KNMeHTOM MMCbMEHHOIO 3aABJIEHNA O 3aKPbITUK TeKyLLLero cHeTa.

5.4.M0 mHMumatmBe baHka TekyLUM CHET MOXeT ObiTb 3aKpbIT B Clly4asx U MNOPALKE,
npenyCcMOoTPeHHbIX JOroBOPOM M1 AENCTBYIOLLMM 3akoHOAaTeNbCTBOM MMP.

5.5.Bce npatexu, noctynmelme B nonb3y KnveHTa nocne pacTOpXeHWd HaCTOALLEro
[orosopa 1 (1nn) Ha TekyLimin c4eT KnmeHTa, KOTOPbIN yXKe 3aKpbIT Unn oTCYTCTBYET Yy KimeHTa,
NoAnexaTr BO3BpaTy OTNPAaBUTENIO C yAepXaHVem C MOCTynMBLUeN CyMMbl KOMWCCUMOHHOIO
BO3HarpaxnaeHus 3a nepeBof, B COOTBETCTBUW C Taprdamu baHka.



MpunoxeHne Ne 2
K JJoroBopy 0 KOMMNIEKCHOM DaHKOBCKOM ODCNYKMBaHWM
drzmyeckmx nuu, B 3A0 «ArponpomMbaHKk»

Mopsaok 06cy>XMBaHUA U NOMb30BaHUA
6aHkoBckMMM KapTamm 3A0 «ArponpombaHK» C KapToYHbIM NpunoxeHeM EMV
MnaTexHon cuctembl «Pagyra»

1. OBLLME NOJIOXEHUA

1.1. Kapta amMutmpyetcs (BbinyckaeTcs) baHKOM Ha OCHOBaHWUM 3asBneHus KnueHTa Ha
BbIMyCK  ©aHKoOBCKoOW  (mnactvkoBown) pacdetHon  (mebetoBon) Kaptel TC  «Papyra»,
oopmrnieHHoro B OtomeneHnn baHka wnm  nocpenctsoM  Kommnekca  AUCTaHLMOHHOIO
obcnyxmnBaHna KnnmeHToB, ecnn 370 NpefycMoTpeHo DYHKUMOHAMNbHBIMU  BO3MOXHOCTSIMM
Komnnekca (fanee no Tekcty HacTosLlero MpunoxeHuns — «nocpenctsom Komnnekca»).

KapTta MoxeT ObITb 3MUTUPOBaHa (BbINylleHa) Kak Ha UMsa caMoro KnneHTa, Tak U Ha UMS
yKa3zaHHoro um lNpencrasurens.

BaHK amMuTnpyeT (BbinyckaeT) KapTy B cpok He 6onee 10 (oecatn) AHen ¢ MOMEHTa NPUHATUS
oT KnneHTa 3asBneHns Ha BbiNyck OaHKOBCKOW (NnacTukoBoM) pacdeTHou (OebetoBon) KapTbl
MNC «Pagyra». O Bbinycke KapTol baHk yBegomnset KnveHTa.

Kapta Bblgaetca Knuenty/lNpeacraButento, Ha KMMs KOTOporo BbinylleHa Kaprta, B
OTaeneHnu, ykasaHHoM KnneHTOM B 3asBReHWMM Ha Bbinyck OaHKoBckoW (MnacTMkoBou)
pacyeTHoM (pebetoBor) Kaptbl MC «Pagyra». Mo cornatieHuio ¢ KNMEHTOM M MpK HannMymm
TEXHUYECKOM BO3MOXHOCTM KapTa MOXeT ObiTb BbldaHa baHKOM K BHe MeCTa pacnonoxeHus
Otpenenunsd baHka.

B cnyyae Bbinycka KapTbl Ha mMsa yka3aHHoro KnueHTtom [lMpencrtasutens, KnueHT obs3aH
Pa3bACHUTL NOCIegHeMy NoOpAAoK Nonb3oBaHMA Kapton. KnneHT HeceT OTBETCTBEHHOCTb MO BCEM
onepaumsaM, coBeplleHHbIM MpeactaBnTenem C ncnonb3oBaHnemM KapTbl 1 (1nn) ee PekBM3NUTOB.

1.2. B nogrteepxpeHue Bbloa4m Kaptbl baHk v Hepxatenb KapTtbl, Ha MM KOTOPOro
BbinylleHa KapTta, noanucbiBaloT CBMOETENLCTBO O MOMyYeHUM OaHKOBCKOW  pPacHeTHOM
(nebeToBOWM) NNACcTMKOBOW KapTbl U MOAKIIOYEHNN ee K [naTtexHon cucteme «Papgyra» B 3A0
«ArponpomMbaHk». KapTa obecneunBaeT poctyn K Tekywiemy cyeTy KnmeHTa M O0oHOBPEMEHHO
ABNAETCA MNATEXHbIM WMHCTPYMeHTOM. Onepaunn ¢ ucnonb3oBaHveM KapTol v (nnn) ee
PekBu3nTOB MOryT coBepLuatecs B [MOK.

Mo BceM onepaLysaM, coBepLueHHbIM [epxaTtenem KapTbl ¢ Mcnonb3oBaHuem KapTtbl n (1nn)
ee PekBM3MTOB, OTBETCTBEHHOCTb HeceT KnneHT.

MNpencraBuTeNlb UMEET NPaBO PaCMopPAXaTbCAd HAaXOOAWMMUMCA Ha TekylleM cyete KrimeHTa
LEHEXHbIMU CPeACcTBaMN C MCMOSb3OBaHMEM BbINyLEHHOW Ha ero umsa Kapton n (unn) ee
PekBM3UTOB B npefenax [LoCTynmHOro octaTtka, C Y4eToM YCTaHOBMEHHbIX baHkom u (1nm)
KnueHTom NMMUTOB, a Takxke obpallatecs B baHk:

- C 3a9BNEHNEM O ONOKMPOBKe /pa3bnokmpoBke BbigaHHOM eMy KapTbl;

- C 3a5IBNIeHNEM O MPUOCTaHOBMEHUM 00CyXBaHMA KapThl,

- 33 Nony4eHmnemM /Bo3BpaToM KapTbl, BbINyLLEHHOW Ha ero NMs;

- gns cMenbl MAH-koaa;

- onsa copoca MNH-koma;

- AN copoca Tpex HeBepHbIx NonbiTok BBoAa MH-koga KapTsr;

- N8 nonydYeHns nHpopMaLmm no onepaLmsam, CoOBepLIEHHbIM C UCMOSb30BaHVeM KapTbl v
(1n) ee PekBU3NTOB;

- ANS @aHHYNMpPOBaHWMs KapTbl, BbINYLLEHHOW Ha €ro UMS.

1.3. ObcnyxuBaHve KapTbl OCYLLECTBSETCH B COOTBETCTBMM C [JOrOBOPOM, BHYTPEHHUMM
OoKyMeHTaMu baHka 1 Tapmndamu.

1.4. C wcnonb3oBaHWeMm KapTbl MOXHO coBepliaTh credytolie onepaumnm (nepeveHb
onepauumn, BO3MOXHbIX B KOHKpeTHOM 10K, onpenensercs TEXHUYeCKMMM BO3MOXKHOCTAMU U
cneundukon MOK):

- TOJIy4eHMe HaNIMYHbIX OEeHeXHbIX CPefdcTB B npefenax HOCTynHOro ocratka, C y4eTom
yCTaHaBnMBaeMblx baHkom n (Mnn) KIMeHTOM NMMWTOB CyMM BblAauM HanMyHbIX OeHEeXHbIX
cpencts B pyonax MMIP 1 (unn) B MHOCTpaHHOM BanioTe, ¢ TekyLlero cyeTa;



- onnaTta ToBapoB, paboT M ycnyr ¢ ucnonb3oBaHWeM Kaptel 1 (1nu) ee PekBU3WTOB B
npegenax [JoCTynHOro octaTka, C y4eToM yCTaHaBMBaeMbix baHkoM v (1nu) KnveHtoMm nummntoB
CyMMbI (cymm) onepaumm (-11), ocylecteisemMol (-bix) ¢ Ucnonb3oBaHuemM KapTb;

- pa3bnokumpoBka 3abnokmpoBaHHoM KapTbl;

- BnokunpoBka KapTbl;

- cMeHa NNH-kopa Kaprtsl;

- cbpoc NMNH-koaa;

- MoJy4eHne MHpopMaLMK Mo onepauyaM, COBEpLUeHHbIM C MCMosib3oBaHMeM KapTbl v
(nnn) ee PekBN3MTOB (MPW HaNMYNK TAKOW TEXHNYECKOW BO3MOXHOCTHN);

- MPOCMOTP OCTaTKa AeHEXHbIX CPefcTB Ha TekyLleM cyeTe;

- WHble onepauunu, onpefeneHHble TeXHNYeCKMMY BO3IMOXHOCTAMN U cneumdumkon MNOK.

BaHk ocTaBnseT 3a coborn NpaBo B N0OOV MOMEHT No COBCTBEHHOMY YCMOTPEHMIO M3MEHUTb
Habop onepaumnn, ycnyr n dyHKLMIA, CBA3AHHbIX C 00CNyXnBaHnem Kapr.

1.5. KapTta MoxeT ObITb NpuBsa3aHa K Tekyuiemy cqeTy B pyonsx MMP u (nnu) k Tekywimm
cyeTaM B MHOCTpaHHoM BanioTe. Konnyectso 1 BantoTa CHeTOB, KOTOPbIE MOTYT ObITb MPUBA3aHbI K
KapTe, onpenensiooTca TeXHUYeCKMMM BO3MOXHOCTAMU baHka. B cnyyae, ecnn k Kapte OymoyT
NpVBSA3aHbl HECKONbKO TeKyLiMX CHETOB B PAa3fIMYHbIX BanoTax, OAMH M3 HUX OyAeT ABNATbCS
OcCHOBHbIM TekyLWMM CHeTOM ANA MPOBefeHWd PacyeToB MO onepauuaM, npesyCcMOTPEeHHbIM
HacToALMM [Topagkom.

1.6. K Tekywemy cdeTy no XenaHwio KnwveHTa BblgaeTca ofHa WM Heckonbko Kapt
(ocHoBHast (-ble) u pononHuTenbHas (-ble)). Ycnosus [loroBopa, Kacawouimecs KapTbl,
PacnpoCTpaHATCA Ha Bce KapTbl 04MHaKOBO.

1.7. KapTa 3awuuieHa OT HeCaHKLUMOHMPOBAHHOIO ucnonb3oBaHua [MAH-kogom. [lpu
nonyyeHumn Kaptbl Oepxatens Kaptbl nonyyaet MNH-koa, creHeprpoBaHHbI BaHKOM.

MNH-kon, reHepupyeTcs baHkoM ¢ cobniogeHneM KoHDUAEHUMANbHOCTM 1 NepenaeTcs
HepxaTtenio KapTbl cneayowmnmMm cnocobamm:

- NyTeM OTNpaBKM TeKCTOBOrO COOOLEHNS HA OCHOBHOW ABTOPWM30BAHHbLIM HOMEP
MOOWUNbHON CBSI3U;

- VHbIMK cnocobamu, mnckioHawmmmn goctyn K MUH-kooy Kaptbl Tpetbuix nut, (B 3TOM
cnydae [MVIH-kog [0 coBeplUeHWUs NEpPBOW  onepaummv NOONEXUT 00s3aTeNlbHOM CMeHe
[epxatenem KapTbi).

NHpopmaumg o MNMNH-kopax B baHke He xpaHuTcd. Hep>xatens Kaptel MOXeT cMeHUTb [TH-
kog B OtoeneHwn baHka, Mpy HanMyMM TEXHUYECKOW BO3MOXHOCTM — B baHkomaTte wmnn B
MnatexxHOM TepMmuHane, a Tak xe nocpenctsoMm Komnnekca. CmeHa TMMH-koga mMoxeT ObiTb
oCyLLeCTBMeHa nyTeM OAHOBpeMeHHOro BBoaa depxxatenem KapTtbl ctaporo v Hosoro lNMH-koaa,
a Takxe nyteMm cbpoca lMNH-koma. Mpun copoce MNH-kopa HoBbi MMH-Kom reHepupyeTcs
BaHkom 1 nepepaetcs Lepxatento KapTbl OLHNM U3 BbILLENEPEYNCIIEHHbBIX CNOCOD0B.

Be3 npasunbHoro BBedeHus MH-koda npoBeneHe onepaumin ¢ KapTol HEBO3MOXHO (3a
NCKIIOYeHMEeM OnepaLmin NPOBOAMMbIX C WCMONb30BaHVeM PekBu3nToB KapTbl UnK B WMHbIX
Cnyyasx, npedyCMOTPEHHbIX HACTOALWMM OPSAKOM).

Hepxatens KapTbl MOXET ocyLLecTBNATb onepaumm ¢ Kaptom B TCIN 6e3 BBeneHus NMWH-kona
B CyMMe, He MpeBbILaloLWen TMMUT, YCTaHOBNEHHbI BaHKoM (Mpy Hanu4Mm Takom TeXHUYECKOM
BO3MOXHOCTM). [Mpn NpoBeAeHN AaHHbIX onepauni npenbsasneHne Kaptol ee [lepxatenem B
TCIN aBnsieTcs 0ba3aTenbHbIM.

1.8. Mpwn HenpasunbHoM Habope MWH-koma Tpu pasza noapsa Kapta Gnokupyetcs, u
BbINOJSIHEHWE OMnepaLmi ¢ noMoLblo KapTbl CTAHOBUTCS HEBO3MOXHbIM. Pazbnokunposka KapTsl,
3abNOKMPOBAHHOM MO MPUYMHE HemnpaBWUnbHOro BeedeHus [MUH-koga, ocyLecTBNSeTCs nyTem
cbpoca Tpex HeBepHbIx nonbiTok BBoAa MMH-koma KapTbl. PazbnokunposBka KapTbl MOXeT ObiTb
npousseneHa B OtdeneHnn baHka npu npegbsasneHnn  Hepxatenem Kaptol OYJT wnn
ANCTaHUMOHHO nocpeacTtsoM Komnnekca.

1.9. [Hepxatenb KapTbl MMeeT npaBo B Noboe BpeMs 0TKa3aTbCs OT ODOCNYyXMBaHMSA MO
KapTte, angd yero gonmxeH caatb B OtaeneHme baHka nofy4eHHylo UM KapTy, opopMmB 3aaBieHne
no ycTaHoBneHHown baHkom dopme, 1 npeabssme AY]1.

B cnydae otkasza [epxatens KapTbl oT obcnyxmaHua no Kapte, KapTa aHHynupyeTcs.
AHHynNMpoBaHHaa KapTta octaetcd B baHke.



Mpu 3TOM yrnadeHHoe KnreHToM baHky KOMUCCMOHHOE BO3HarpaXgaeHue 3a nogkidyeHme
KapTbl 1 ee 00Cy>XmnBaHWe He BO3BPaLLaeTCs.

1.10. depxatens KapTbl BnpaBe MNPUOCTaHOBUTL obcCnyxXuBaHWe KapTbl, odopMMB B
OtpeneHny baHka 3asBneHve Mo yctaHoBfeHHOW baHkoM dopme u npegbssms OYJ1, wnnm
nocpeactBom Komnnekca. Bo3obOHoBNeHne obcnyxmBaHue KapTbl OCyLeCTBASETCS Mpwu
coBepweHnn Lepxatenem KapTbl pacxofHown onepaumm no Kapte n (Mnv) ¢ Mcnonb3oBaHMeM
PexkBu3unTOB KapThl.

1.11. B cnyyae ecnv npn NpoBefeHun onepaumm ¢ Kapton mnm nocpeacTBOM ee PekBM3MTOB
onepaumsa He 3aBepLunTcs ycnewwHo, depxatens KapTtel no TpeboBaHmio baHka 06s3aH ABUTHCA B
BaHK ond BbIACHEHWSA MPUYMH He 3aBepLUEeHMS onepaumn 1 yperyimpoBaHMsa CNOPHbIX BOMPOCOB.
Ecnn Oepxatenb KapTbl He SBUTCS B baHK B TedeHne 5 (Na1v) paboymx AHer Co AHS NonyyeHus
COOTBETCTBYIOLLErO yBegomneHns oT baHka, baHk BnpaBe 6GnokuposaTb KapTy O MOMeHTa
MOJIHOTO YPerynmpoBaHms CMOPHbIX BOMPOCOB, a TakXXe NMPYOCTaHOBUTL NPOBefeHUe PacXOOHbIX
onepauuny no Cyety KnmenTa.

1.12.KnneHT 00f3aH CaMOCTOATENIbHO KOHTPONMPOBAaTb COCTOsIHME TeKyllero cyeta W
OBUXEHWe [eHeXHblX Cpencts Mo Hemy, [LOCTaTOYHOCTb CPencTB Ha  Tekylem cyete,
HEOOXOAMMBIX [ONf OCyLWEeCTBMeHNs onepaumm W1 ynnatel baHKy CyMM KOMWUCCMOHHOMO
BO3HarpaxaeHus B COOTBETCTBUM C Tapudamu.

1.13. C ucnonb3oBaHvem Kaptel n (Mnn) ee PekBuamToB [depxxatenb KapTbl MoOXeT
coBepLUaTh onepaLum B BasloTe OTIMYHOW OT BantoTbl TekyLlero cyeta KnveHta, NprBA3aHHOTO K
KapTe, Mo KOTOPOMY OCyLLEeCTBNSETCA onepauns. Ecnu BasmoTa onepaumy oTIn4aeTca oT BaioThbl
Tekyllero cyeta, npwBsisaHHOro K Kapte, npou3BoAMTCA nepecyeT (KOHBepTauus) CyMMbl
onepauumu no Kypcy, yCTaHOBNIEHHOMY baHKOM Ha [eHb CnUCcaHnsa CyMMbl onepaumm ¢ TekyLero
cyeTta.

B cnyyae oTcyTCTBMA MM HELOCTAaTOYHOCTW OeHEeXHbIX CPefcTs Ha Tekyllem cdeTe KnuveHTa,
npuBs3aHHOM K KapTe, B BaloTe COBEpLUAaEMOW Oonepaummn C 1Mcnonb3oBaHvem KapTbl Unn ee
PekBun3ntoB, KnveHT nopy4daeT banky, npm Hann4mu y baHka Takow TeXHMYECKOM BO3MOXHOCTH,
OCYLLEeCTBUTb KOHBEPTaLMIO OeHeXHbIX cpencrs ¢ OCHOBHOIO TeKkyllero cyeta, NprBA3aHHOIO K
Kapte, Ha Tekywmm cqet KnneHTa, NnpmBA3aHHbIV K KapTe, B BantoTe COBEPLLAEMOW onepaunm, B
CyMMe, HeoOXOAMMOW A1 OCYLLLECTBIEHNS OnepaLmmn Nno Kypcy, yCTaHOBNEHHOMY baHKoM.

B cnyyae coseplueHns onepaumn ¢ Kaptom vnm nocpenctBoM ee PekBU3MUTOB B BastoTe
Tekyuiero cyeta KnveHta He npueaszaHHoro kK Kapte, KnveHT nopy4aer banky, npu Hann4mm y
BaHka TakoM TexHUYecKon BO3MOXHOCTM, OCYLLeCTBUTb CrnCaHue LOEeHEXHbIX CpeactB C
OcHoBHOro TekyLlero cyeta, npwvBA3aHHOrO K Kaprte, Mo Kypcy ycCTaHOBNeHHOMY baHKOM, B
CyMMe, HeOOXOAMMOW ANt OCYLLECTBNEHNS OnepaLmn.

B cnyyae 3a4mcnenmsa OeHeXHbIX CPeacTB Ha TekyLM CHeT N0 OTMEHEHHbIM /OCNOPEHHbIM
onepaumsaM, COBEpPLLEHHbIM C UCNonb3oBaHWem KapTbl 1 (1nn) ee PekBM3MTOB, B Cllyvae, ecm
BanoTa TekyLlero cyeta, No KOTOPOMY Obina ocCyllecTBieHa onepauus, U BanoTa onepaumn
OT/IMYHbI, BO3BPAT AEHEXHbIX CPeACTB NPOV3BOAUTCA B BasioTe Tekyllero cyeta,_no KOTOPOMY
Obina ocyLLecTBeHa onepaLms.

MepeveHb onepaumm, KOTopble MOTryT ObITb COBepLUeHbl KIIMEHTOM C MCnofib3oBaHMeM KapTbl
1 (Mnn) ee PekBN3NTOB B BantoTe OTIMYHOWM OT BastoTbl TeKyLIero cyeta, npmesisaHHoro k Kapte,
onpepenaeTca baHKOM caMoCToATENIbHO.

1.14. MpepcraBmTtens Npy nonyyYeHnn KapTel, BbINYLWEHHOW Ha €ro NM$, B «AHKETe KINeHTa -
PU3N4ECKOro N1LLa» MoXeT yKazatb KofgoBoe C/10BO M ABTOPU3OBaHHbIe CPefCTBa CBA3MN.

ObcnyxmBaHue [pepctaButens no KogoBOMy CNOBY  OCYLLECTBASETCS B MNOPSIKE,
npenycmoTtpeHHoM [MprnoxeHvem N2 4 k [lorosopy.

[ns npenoTBpalleHnsl HecaHKUMOHWPOBAHHOTO UCMoNb3oBaHUs KapTel 1 (Mnu) ee
PekBM3UTOB W MoOJSlyd4eHns MHMOPMaUMM O COCToAHMM CyeTa KnveHTa TpeTbMMKW Nnuamu
MpeactaBuTenb BrnpaBe KM3MeHsTb KopmoBoe cnoso, obpatvBwmch B OTAeneHve baHka u
npenobasye LY.

BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MPUYMHEHHble KnueHTy, B Ciyyae, ecu
3afaHHoe lNpencrasutenem Kogosoe CroBo 1 ABTOPU3OBaHHbIE CPefCcTBa CBA3M CTaHYT LOCTYMHbI
TpeTbMM NMLAM NO NOObIM NPUYMHAM UK ODCTOATENBCTBAM, B TOM YMCie C cornacus unun oes
cornacud lNpepcrasutens.



B cnyvae ecnn [peactaButenem, 3akIlOHMBLUMM HacToswmm [loroBop, Obinv 3adaHbl
KonoBoe cnoBo 1 ABTOPM30BaHHble CpefCcTBa CBA3M A0 nonyyeHns KapTbl, 0OCnyXrBaHMe ero
OCYLLLeCTBNIAETCA MO paHee 3a4aHHbIM UM KoOOBOMY CNOBY M ABTOPM30BaHHbLIM CpefCcTBaM CBA3N.

KnueHT He BnpaBe WU3MeHATb 3afaHHble [Ipenctasutenem  KomoBoe  CNoBO U
ABTOpWM30BaHHble cpencTBa CBA3M. Koposoe c/ioBO U ABTOpPM30BaHHble CpefcTBa CBA3M MOryT
ObITb M3MEHEHbI TONbKO caMnM MNpeacTaBuTENEM.

1.15. Tlpn HaNU4YMM TEXHNYECKOW BO3MOXHOCTM C MOMOLLbIO KapTbl MOXET OCYyLLIEeCTBAATHCS
obMeH MHhopMaLmMen C OpYyriMMM OpraHM3aumamun, ecnm AOCTyn K Takon MHdopMaumm byaet
npenoctasneH banky ee BnagenbUem.

1.16. KnneHT MOXeT co3haTb WHAMBMAYANbHbIN/YHUKANbHBIM OM3aH NIULEBOV CTOPOHbI
KapTbl 04HMM W13 CliegyioLmnx cnocoboB:

- BblOpaB Am3arH KapTbl 13 MMetoLlencs B baHke ranepen AmM3ariHoB;

- NpenocTaBmB baHKy B aNEKTPOHHOM BuAe M300paxeHne, B TOM Yncne potomnsobpaxeHue,
nmetoLeecs B pacrnopsxkeHnn KnveHta (ganee — n3obpaxeHue) Yepes caT baHka Wiy MHbIM
CNocoboM, CornacoBaHHbIM C baHKOM.

MpenoctaBnsemMoe KnmeHToM M3o0paxeHre OOMXKHO COOTBETCTBOBaThL TpeboBaHMAM baHka.
B cniy4ae HecooTBeTCTBUSA NpeAcTaBnseMoro KnneHtom nsobpaxeHus TpeboBaHmaM barka, baHk
BNpaBe OTKa3aTb KnueHTy B ero pasmelleHnn Ha KapTe. baHk yBepgomnseT  KnuveHta 06
000bpeHn 1M o0 OTKIIOHEHWW NpPEeaCcTaBleHHOro M300paXeHusa MnyTemM  HanpasneHus
COOTBETCTBYIOWEr0 COODLIEHMS Ha HoMep MoDWMbHOro TenedoHa WNM agpec 3neKTPOHHOM
NOYTbl, YKa3aHHble KnueHToM npu HanpasneHun B baHK M300paxkeHus, unuv niobbiM MHbIM
LOCTyNHbIM baHky cnocobom. B Hanpaensemom KnueHTy coobuleHnn o6 opobpeHmn
n300paxeHns baHK yka3biBaeT MAeHTUGUKATOP M300paxeHus, KoTopbih KnneHT obs3yetcs
CcoobLWNMTL MpK OPOPMIEHUM 3asBNEHMS Ha BbiNycK OaHKOBCKOM (MNacTMKOBOWM) pacqeTHOM
(nebetosown) KapTbl MNC «Pagyra».

MNpwn npenocTaBneHn m3obpaxeHus, KnneHT rapaHTUpyeT, 4YTO KMeeT TMpaBo UM
MoNb30BaTbCs M PACNOPSXKATLCH, B TOM YMCIIE MMEET NPaBO Ha ero npenoctasneHve baHky ans
pa3smelleHns Ha KapTe, 1 4To Takoe M300paxkeHne He HapyLLlaeT NMpaB 1 3aKOHHbIX MHTepecoB
TPETbUX NKL, B TOM YMCNIe NPaBa YacTHOW COOCTBEHHOCTW, HEMPUKOCHOBEHHOCTU NINYHOW XKU3HM,
NCKINIOYUTENbHbBIX (MMYLLECTBEHHbIX) MPAB U UHbIX MPaB.

KnueHT 0b6s13aH yBeAOMWUTL NMLL, 3amnedaTNieHHbIX Ha M300paxeHun, n (Mnm) nx 3aKOHHbIX
npencraButenen o TOM, Y4TO AaHHOe M3obpaxkeHue OyaeT MCNOoNb30BaHO ANF Pa3MelleHWst Ha
KapTe, 1 nonyyutb cornacmMe OaHHbIX MWL Ha Takoe Mcnonb3oBaHWe. Mo TpeboBaHWio baHka
KnneHT obsi3yeTcs npeqoctaBuTb baHKy yKa3zaHHOE MUCbMEHHOe cornacue nnL, 3anevatneHHbIX
Ha npencTaBneHHoOM KIIMeHTOM 1300paxkeHnn U (1Mnn) UX 3aKOHHbIX NpeaCcTaBUTENeN.

M30b6paxeHne Ha KapTe C uHAMBMAYaANbHBIM/YHWKANbHBIM AM3aNHOM MOXET UMETb
He3HaYMTeNbHble OTNUYNS OT M300paxeHus, npeacTtaBneHHoro KnueHTom, Unu yKasaHHOro B
ranepee Om3anHoB baHka BBWUIY OCODEHHOCTEM HACTPOWKM LBeTonedat (Kannmbposku) mpu
HaHeceHUM n3obpaxeHus Ha KapTy. baHk BnpaBe Oe3 fononHUTensHOro ysegomnernms Knventa
obpabaTbiBaTh M300paxkeHWe crneuyanbHbIMU MPOrPaMMHBbIMIA  CPEACTBAMIW  ONA  YNyHLIeHNs
Ka4yecTBa M300paxeHus, a Takke M3MEeHWTb LIBET TOBAPHOro 3Haka W HamMeHoBaHus baHka no
COOCTBEHHOMY YCMOTPEHMIO.

KnneHT cornawaetcs M MNOHMMAaeT, 4YTO BCe MpaBa Ha CO30aHHbIM AM3anH  KapTbl
npuvHazanexat baHky B Te4eHMe BCero cpoka aencramsa Kaptol.

Mocne nonyyeHns yBegomneHns banka 06 onobpeHun nobpaxerHus KnneHT B TedeHne 14
OHen MoxeT odOpMUTb 3asBfEHMEe Ha BbIMyck OaHKOBCKOW (MMacTMKOBOW) pPacyeTHON
(nebetoBon) Kaptbl MC «Panyra» B cootBetctBUM € N. 1.1 HacToswlero Mopsaka. B ciyvae ecnn
KnueHT He obpatunca B baHk ans odopMieHus 3asBneHue Ha BbiNyck OaHKOBCKOM
(nnactukoBown) pacyetHon (gebetoson) Kaptel MNC «Pagyra» B Te4eHMe yKazaHHOro cpoka, baHk
BMpaBe He OCYLLeCTBNATb XpaHeHe n3obpaxeHus KnmeHTa.

B cnyyae BbiOOpa Au3amHa KapTtbl M3 MMelollencs B baHke ranepen amsamHoB, KnuneHT
odopMseT 3asBneHVe Ha BbiNyck OaHKOBCKOW (mnacTvkoBon) pacdeTHou (gebetoBon) KapTbl
MNC «Papyra».

Mpwv Bblayve baHkoM KapTbl C MHAMBMAYANbHBIM/YHUKANbHBIM AM3arHOM KnneHT obsizaH
NPOBEPUTb Ka4YeCTBO WHAMBUAYANIbHOIO/YHNKaNbHOro AM3aMHa, HAHECeHHOro Ha JIMLEBYIO
ctopoHy Kaptbl. MoanuncaHHoe Oepxatenem Kaptol CBUMAETENLCTBO O MOMyHeHUN OaHKOBCKOW
pacyeTHOM (1ebeToBOM) NNACTMKOBOW KapThbl M NOAKMOYEHMI ee K naTexHon cncteme «Pagyra»
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B 3A0 «ArponpomMbaHKk» MOATBePXAAeT haKT OTCYTCTBUS MpeTeH3un KnmeHTa OTHOCUTENbHO
Ka4ecTBa BblAaHHOM KapTbl C MHOWMBUAOYANbHBIM /YHUKANTbHLIM AU3aUHOM.

baHk BrpaBe oTkazatb KnueHTy B Bbinycke KapTbl C WHAMBUAYaNbHbIM/YHWKAbHBIM
LV3aMHOM B Cjlydae BO3HWKHOBEHWSI TeXHWYeckux COOeB/HencnpaBHoOCTer 0OOpyaoBaHMS,
npmvBeSlWnX K HEBO3MOXHOCTM BbiNycka baHkom KapT ¢ uHOMBMAYaNbHBIM/YHNKAIbHBIM
OUN3aHOM.

1.17.B cnyvae ecnn Kapta OyaeT yhoepxkaHa (3axBayeHa) [lnateXxHbiM TepMUHaNOM
/BaHKoOMaToM No Kaknum-nmbo npuymHaM (B YacTHOCTK, ecin KapTa Obina aHHynMpoBaHa v (1nm)
3abnokvpoBaHa, MpV  BO3HWUKHOBEHUM  TeXHUYeCKMX cOoeB B  pabote  [lnaTexHoro
TepMuyHana/baHkomaTa, B Ciydae He CBOeBPeMeHHOro u3sfiedeHus Kaptbl K3 [1natexHoro
TepMmnHana/baHkoMata B Te4eHWe  YCTAaHOBJIEHHOrO  Ha  KOHKPETHOM  [lnaTexHowm
TepMunHane/baHkomate nepuoda BpeMeHu (obObiMHO, 30 (TpuauaTtb) CekyHA C MOMEHTa
npennoxexus MnatexxHoro TepMrHana/baHkomMate nony4nts Kapty) unv no Apyrium npuHmnHam)
Hepxatenio KapTbl Heobxoammo obpatntbca B baHk no TenedoHy 16-61 mnu B OToeneHuve
BaHka 3a wHdopmaumen, B kakom OTaeneHuM baHka OH MOXeT MONy4UTb YyAEepPXXaHHYIo
(3axBayveHHyt0) KapTy.

Mpu nony4eHn yaepaHHon (3axBadeHHon) KapTbl B OTaeneHnn banka [epxatens KapTbl
npenbasnset AYJ1 n nognucoiBaet CBNAETENBCTBO O BO3BpaTe OaHKOBCKOW (MNacTKOBOW) KapTbl
MnaTexHon cuctembl «Pagyra». B cnydae ecnn ypepxaHHas (3axBadeHHas) [naTexHbim
TepMUHanoM /baHkomaTtoM KapTa Obina aHHYNMpoBaHa, Takas KapTa BO3BpaTy He MOANEXMT.

2. MPABA N OBA3AHHOCTW OEPXATENA KAPTHI

2.1. Oepxatenb KapTel Bnpase:

2.1.1. Vicnonb3oBaTb KapTy Ana 0e3HanuyHom onnaTbl ToBapoB, padot n ycnyr B TCM un
(nnn) B MnatexxHoOM TepMuHane, Ans NONYYeHUs HAIMYHbIX OEHEeXHbIX cpeacT8 B OTaeneHusx
BaHka 1 baHKkoMaTax B npefenax YCTaHOBMeHHbIX baHkoM un (nnn) KnneHToOM NUMUTOB,
OCYLLEeCTBIIATbL MHble OnepaLm B COOTBETCTBIU C HACTOALLMM [TOpALKOM.

2.1.2. OTKaszatbCs OT OCYyWEeCTBAEHUs onepaumn npu nomowm KapTel B nopsgke,
npenyCcMoTPeHHOM HaCTOALLMM [TopALKOM.

2.1.3. WNHble npaBa, npenycMoTpeHHble [JJoroBopom.

2.2. [epxatens Kaptbl 06513aH:

2.2.1. lpepnprHMMaTh BCce Mepbl ong HepasrnaweHusa MNH-kona u PeksrnsnTos ero KapThbi.
B cnydae nopo3perus, 4to NMUH-Koa cTan n3BecteH NoCTOPOHHEMY (HEYNONTHOMOYEHHOMY) NNLLY,
Hepxatenio KapTtel Heobxoanmo npowussectn cMmeHy [MH-kopa. [Hepxatens KapTbl MoxeT
MeHaTb [TVIH-koO HeorpaHWyeHHoe KONM4ecTBO pa3. B crydae nNopgo3peHus, 4YTo PekBM3UTBI
KapTbl CTann W3BECTHbl MOCTOPOHHeMY (HeyrnonHoMouYeHHoMy) nuuy, [epxatenio KapTbl
HeobXOAMMO HeMepfleHHO coobWwmnTb 06 3ToM B baHk Ang GnokMpoBaHWs /aHHYNMPOBaHWS
KapTbl B COOTBETCTBMM C HACTOALLMM [TOPALAKOM.

2.2.2. MNpeanpuHMMaTh BCe Mepbl ANf MpefoTBpalleHns yTpaTbl (yTepy Unv xuLieHnus)
KapTbl.

2.2.3. 3a nogknodeHne KapTbl k MnaTtexHon cncteme «Pagyra» 1 ee obcnyxxmsaHve KnmeHt
006s13aH onnaynBaTh ycnyri baHka B pasmepe, yctaHoBneHHOM Tapudamu baHka.

baHK crmncobiBaeT CyMMY KOMWCCUMOHHOTO BO3HarpaXkgeHua 3a nogkmodeHne Kaptol K
MnaTexHon cucteme «Papyra» c Tekyllero cyeta B pyonax MNMP KnuneHta npu npuHATAM OT
KnuveHTa 3asBneHus Ha Bbinyck GaHkoBckow (nnacTtmkoBomn) pacyeTHoun (febetosow) Kaptel MC
«Papyra». ECnn Ha MOMEHT BbICTaBfneHuUs baHkoM TpeboBaHMa 06 onnate KOMWUCCMOHHOIO
BO3HarpaxaeHus 3a nogkiodeHme Kaptbl K MnatexHon cucteme «Pagyra» JOCTyMnHbINM OCTaTOK
LEHEXHbIX CpeacTs Ha TekywleM cyete B pybnax MMP OygeT HepmoctatodeH Ans onnatbl
YKa3aHHOr0 KOMMWCCMOHHOIO BO3HarpaxgeHusa, baHk BrpaBe cCnvcatb HeLOCTaloWYl CyMMy
KOMUCCMOHHOMO BO3HarpaxzaeHus co Bcex c4etoB KnumeHTa, OTKpbITbIX B baHke. [Mpu cnncaHnm
LleHEXHbIX CPEeACTB B MHOW BastoTe, YeM BasltoTa 0053aTeNbCTB, KypC nepecyeTa yCTaHaBIMBAETCS
baHkowm.

Onnata KOMUCCMOHHOMO BO3HarpaxaeHus 3a obcnyxureaHme KapTbl, BbloaHHOM [lepxaTento
KapTbl, OCyLLeCTBAAETCA B CJiefyoLLeM nopsake:

1. BbaHk BbicTaBnseT KnueHty TpeboBaHme 00 onnate KOMUCCMOHHOMO BO3HArpaxkaeHus 3a
obcnyxmBaHme Kaptbl K ero Tekywemy cdety B pyonsx NMMP ¢ nepBoro no gecstoe Yucno



oT4yeTHOro mecsiua (baHk BnpaBe BbICTaBUTb AaHHOe TpeboBaHMe N B MHOW Mepuop OTHETHOIO
Mecsua). B cnydae otcytctBus y KnneHTa Tekyllero cyeTa B pyonsax MMP, baHk cnmncbiBaeT cymmy
KOMMCCMOHHOIO BO3HarpaxzaeHus 3a obcnyxxmeaHme KapTbl ¢ Apyrmx cqeTtoB KnveHTa, oTKpbITbIX
B banke. KnuneHT 0b6s13aH obecneymTb LOCTAaTOMHOE KOMMUYECTBO OEHEXHbIX CPEeACTB Ha CBOMX
cyeTax, OTKpbITbIX B baHke, Ang onnatel KOMUCCMOHHOIO BO3HAarpaxkaeHus 3a obCnyXuBaHWe
Kaprbl,

2. Ecm  npw  BbicTaBneHnMn  baHkom  TpeboBaHMs 00 onnate  KOMUCCWMOHHOMO
BO3HarpaxaeHuns 3a obcnyxmBaHne KapTbl k Tekyluemy cueTy B pybnsax NMMVIP LocTynHbin octaTok
LEeHEXHbIX CpefactB Ha Tekywem cyete B pybnax MNMP OygeT HegocTatoveH AN onnaThl
yKa3aHHOro KOMMWCCWMOHHOIO BO3HarpaxxaeHns, baHk BbiCTaBnseT TpebOBaHWe O CAMCaHUM
HEeLOCTaloLLEN CYMMbl KOMWMCCMOHHOIO BO3HAarpaXXaeHWs 3a obcnyxuBaHve KapTbl KO BCeM
cyetam KnveHta, oTKpbITbIM B baHke.

Mepwrog onnaTbl BbICTaBNeHHbIX TpeboBaHM cocTaBnsieT 60 (WecTbaecsT) AHen ¢ MOMEHTa
hopMMpoBaHMsA TpeboBaHWA MO onnaTe KOMUCCMOHHOMO BO3HarpaxaeHus 3a obCnyxuBaHue
KapTbl.

B ciydae, e KnveHt He noracuT 3a40MKEHHOCTb MO  ornnate  KOMWCCMOHHOIO
BO3Harpa)xaeHuns 3a obcnyxmpaHne Kaptbl B TedeHre 90 (0eBAHOCTO) AHeM C AaTbl OKOHYaHMUS
nepuvoda onnatbl NepBOro BbICTaBNeHHOro TpeboBaHWMs, KapTa MoxXeT ObiTb aHHyNMpPOBaHa
baHkoM. Mo mMcTe4yeHUM yKaszaHHoro nepuoda baHk TpeboBaHus 006 onnate KOMWUCCUMOHHOTO
BO3HarpaxaeHusa 3a obcnyxumnsaHne KapTbl He BbicTaBnseT. Ecnn KapTa He Obina aHHynMpoBaHa
bankom, [epxatenb KapTbl Bnpase B ModlefylOWeM MCNONb30oBaTb KapTy npu ycnosmu
noralueHns obpa3oBaBLUENCA 3a40KEHHOCTM MO onyate KOMUCCMOHHOMO BO3HarpaxkaeHus 3a
obcnyxmnBaHne KapTbl, a Takxke onnaTbl KOMUCCMOHHOIO BO3HArpaxkaeHWs 3a obcnyXuBaHWe
KapTbl B TeKyLLeM Nnepuoae ee 00CyXMBaHMS.

KomunccrmoHHoe Bo3HarpaxaeHue 3a obcnyxmBaHne KapTbl He B3MMAETCS:

- B (Jly4ae UcTeveHns cpoka aencremns KapThbl;

- B CJly4ae aHHynMpoBaHng KapTol;

- B VHbIX CJly4anx, NpenycMoTpeHHbix [Jorosopom vnv Tapudamm baHka.

2.2.4. Obecneyntb OepexHoe XxpaHeHve K obpalleHne ¢ KapTton. [Ons coxpaHeHus
paboTocnocobHoctn KapTbl Jepxatens KapTel fomkeH npefoxpaHate KapTy oT usmdecknx,
XUMUYECKUX, TEPMNYECKNX, MATHUTHbBIX, 3MIEKTPOMArHUTHBIX, 3M1IEKTPUYECKUX U MHbIX BHELUHUX
BO34ENCTBUM, MEXAHUYECKNX MOBPEXAEHUN, U3rmboB 1 TpeHus. B cnydae ecnm Kapta Oynoert
yTpayeHa WNM nospexpaeHa TakuMm obpa3om, 4TO npoBefeHve onepaumnt ¢ KapTtom cTaHet
HEBO3MOXHbIM, TO MpW BbiNycke HoBow KapTbl KnueHT obsi3aH omnatutb yciyry baHka 3a
noakntoyeHme HoBow KapTbl K [naTexxHom cncteme «Pagyra» B CymMe cornacHo Tapudam baHka.

2.2.5. B cydae MexaHWYeckoro nospexpaeHmnsa KapTbl, KOTOpoe MOXXEeT MoBfiedb Mop4y
obopynoBaHusa baHka, Bnagensuy KapTbl HeobxoanmMo obpaTuUTbCs B baHK Ans Bbinycka HOBOW
KapTbl, npu 3TomM KnueHT obsa3aH onnatutb ycnyry baHka 3a nogkniodeHuve HoBow KapTbl K
MnatexHon cucteme «Papgyra» cornacHo Tapwudam baHka. KnueHTy 3anpeulaetcs B Cyvae
MeXaHW4Yeckoro noBpexaeHus KapTbl CaMOCTOATENbHO MPOW3BOAUTL KaKUM-NMOO 0Opa3om
MoamncburKaumio ee napameTpoB (cknevBatb KapTy v Ap.), BCTaBnsaTb umn KapTtbl B Apyrve
yCTpOMCTBaA.

2.2.6. VHble 0653aHHOCTW, NpedyCMOTPeHHble [LloroBOPOM.

3. T[PABA N OBA3SAHHOCT BAHKA

3.1. baHk Bnpase:

3.1.1. B cnydasx Hapywerus KnueHtom Jorosopa v (1nn) HapylweHns depxatenem Kaptbl
nopsaka nomnb3oBaHus Kaptonm w (MnM) BO3HWKHOBeHMs y baHka nodo3peHus Ha
HeCaHKLMOHNPOBaHHOe Mcrnonb3oBaHne KapTbl/PekBu3nToB KapTbl 1 (1MAK) OCyLIeCTBREHUS
onepauun, WMEeKLNX COMHUTENbHBbIM XapakTep WAXM BO3MOXHYIO CBfi3b C Jleranmsauuen
(OTMbIBaHMEM) [OXOMOB, MOMYYEHHbIX MPECTYMHbIM MyTeM, U UHAHCMPOBaHWE Teppopr3Ma
cornacHo 3akoHopartensctsy NMP, a Takxe B cfiy4ae ecsin baHky CTano M3BeCcTHO O TOM, 4TO
npenoctaBneHHoe KnveHTOM Mpu CO3OaHUM MHAMBWAYANbHOIO /YHUKaNbHOro Au3anHa KapTtbl
n30b6pakeHne HapyLLaeT NpaBa 1 3aKOHHble MHTePeCh! TPETBUX NNLL, B TOM YMCNIe NpaBa YacTHOW
COOCTBEHHOCTW, HEMPUKOCHOBEHHOCTN JINYHOW KM3HW, UCKMTIOYNTESNTbHBIX  (MMYLLECTBEHHbIX )
NpaB U MHbIX NpaB, NPUOCTAHOBUTb BO3MOXHOCTb MCNONb30BaHMs KapTbl (6nokuposats KapTty)
UM aHHyNMpoBaTb KapTy, a TakXke MPUOCTaHOBUTb BO3MOXHOCTb MPOBEdEHUs onepauum C



ncnosb3oBaHeM Peksuanto KapTbl, npeanpuyHUMaTte Mepbl Mo m3batuio KapTtbl, OTKasaTb B
BbIMycke HOBOW KapThl.
3.1.2. KnueHT npenoctaBnseT baHky npaBo coobulats:

3.1.2.1. PabotopgaTento MHMopMaLMio O daMunmm, MMeHu, otdectBe KnueHTa, o
TeKkyLMX cHeTax, OTKPbITbIX KNMeHTy, a Takxke MHOpMaumio o HoMepe (-ax) nogknodeHHom (-
bIx) Knnenty KapTtbl (KapT);

3.1.2.2. TlpenctaButento  uMHdbopMauMio 00  ocTaTtke  [OEHEeXHbIX  CpeacTs,
nMeloLmxcs Ha CyeTe KnveHTa, a Takke 00 onepaLmsax, COBEPLLEHHbIX C MCMOMIb30BaHWeM KapTbl
n (1unn) PekBn3nToB KapTbl, BbINyLLEHHOW Ha UMs MpeacTaBuTens.

3.1.2.3. TCIT wmAM  wWHOW  oOpraHu3aummM, B Nonb3ly Kotopon  KnneHTom
OCYLLeCTBAATCA Matexu, nHdopmaumio o Homepe (-ax) Kaptbl (KapT), npussasaHHbIx kK CyeTy
(-aM) KnueHTa, o HoMepe Tekyllero cyeta B pyonsx MMP, oTkpbiToro KnveHTy, MHbopmaLmio o
dhamunun, nMeHn u otdectBe KnuveHTta/[epxatens KapTbl, a TakXe MHYyl0 Heobxoammyto
MHpOPMaLMIO.

3.1.3. YcTaHaBnMBaTb NMMUTBI CYMMbl MPOBEAEHNS KakK eQVNHNYHOW OnepaLmm, Tak 1 CyMM
onepaunn, ocyWwecTBsSeMbIX C UCNONb3oBaHMeM KapTbl 1 (1nu) ee PeKBU3NTOB B TedeHue AHs
(Hemenn, mecsiua, roga). JIMMUTbI, YCTaHOBNEHHble BaHKOM, MMeT NPUOPUTET HaL NUMUTAMW,
YyCTaHOB/EHHbIMU KIIMEHTOM.

3.1.4. Otkasatb [epxaTtenio KapTbl B Bblaye HANMYHbIX LEHEXHbIX Cpencts Mo
KapTe/coBeplieHn WHbIX onepauuii ¢ mncnonb3oBaHnem Kaptel 1 (1nn) PekBuantoB KapTbl
CBepX yCTaHOBNEHHbIX baHkoM 1 (1nn) KnneHToM nMmnTOB.

3.1.5. AHHynunpoBsaTtb Kapty B cflydae HenonydeHusa ee KnueHtom/[lpefncrasutenem no
ncreveHnr 90 (AeBAHOCTO) KaneHAapHbIX AHeW C AaTtbl aMuccum (Bbinycka) KapTbl. B cnyyae
aHHynMpoBaHmsa KapTbl CyMMbl KOMWCCMOHHOIO BO3HAarpaxaeHud, yaep>XaHHole baHkowm,
KrnneHTy He BO3BpaLLatoTCs.

3.1.6. VHble npaBa, npenycMoTpeHHble [JoroBOpoMm.

3.2. baHK 06s13aH:

3.2.1. B COOTBETCTBUM C AeNCTBYIOLINM 3akoHoaaTensctBoM MMP 1 [loroBopoM obecneymnTb
CBOEBPEMEHHOE 1 Halexallee BbIMNOSIHeHWe pacnopsXeHun no Tekylemy cqety KnuneHta npu
NpOoBeAeHNM onepaLunin C ncnonb3oBaHnem Kaptbl 1 (1nm) ee PekBM3NTOB.

3.2.2. NcnonHaTb MHble 0693aHHOCTK, NPeayCMOTPEHHbIe [LlorOBOPOM.

4. CPOK [ENCTBUS KAPTHI.
4.1.KapTa BbINyCKaeTCa C OrpaHUYeHHbIM CPOKOM AEUCTBMA, MO UCTEYEHUM KOTOPOro
Knunenty/lMpencrasutento Bblaaetcs HoBas KapTa Ha OCHOBAHWW MUCbMEHHOrO 3asBleHus
KnueHTa Ha BbiNyck GaHKOBCKOW (mnactmkoBon) pacdeTHown (gebetosomn) Kaptbl MC «Pagyra»,
odopmneHHoro B OtaeneHnn baHka nnu nocpeactsom Komnnekca.
3a Bbinyck HoBow KapTbl KnneHT ynnayneaet baHKy KOMWUCCUMOHHOE BO3HArpaxkaeHue B
cooTBeTCTBUM C Tapudpamum baHka.
MakcmanbHbI Ccpok  Aenctems KapTbl onpefensercd baHKOM CaMOCTOSATENbHO U
YKa3bIBaeTCa Ha NMLEBOV CTOpoHe KapTbl.
Cpok genctBus KapTbl HaunHaeTcs co AaHs Bbinycka Kaptel. Onepaumn no Kapte u (1nm)
C MCnonb3oBaHneM PekBr3nTOB KapTbl MOXHO COBepLLaTh Mo NocnefHui aeHb (BKIOYUTENBHO)
MecCsLLa, YKa3aHHOro Ha nuvueBown ctopoHe Kaptbl. Mo mcTedeHun cpoka fdewncrema KapTbl
Hepxatens KapTbl gonxeH B TedeHne 30 (TpuauaTty) oHen BepHyTb KapTy B baHk.
4.2. Cpok peuctsua KapTbl, B dlyd4ae npuocTaHoBneHns [epxatenem  Kaptbl
0bcnyxmBaHMsa KapTbl cornacHo Hactosulero MNopsaka, He NpofieBaeTcs.

5. PACYETbI MO ONEPALMAM MO KAPTE U (MNN) C NCMOJIb3BOBAHUEM PEKBU3NTOB

KAPTbI

5.1. TMpun ABTopM3aLMM Kakom-nnbo onepaumm no Kapte n (MnnM) C MCNONb30BaHMEM
PekBm3nToB KapTbl BaHK OnokMpyeT COOTBETCTBYIOLLYIO CyMMY Ha Tekyulem cyeTe KnueHTa.
Kaxpas ABTOpM3aLMA aBTOMATUHYeCKM YMeHbluaeT cymMMmy [loCTynHOro ocratka [LeHeXHbIX
CpencTB Ha TekyLleM cyeTe Ha BeNM4YMHY CYMMbl aBTOPV30BAHHOW OnepaLmu.

5.2. B clyd4ae Hecornacms C  CyMMOM  3aDSIOKMPOBAHHbIX AEHEXHbIX CPeacTB Mo
aBTOPWN30BaHHOW onepaunn (00 MOMeHTa ee cnucaHus baHkom ¢ Tekyuiero cyeta KnueHta)
KnueHT mMoxeT obpatntbcs B OTaeneHne baHKa C MUCbMEHHbIM 3asiBNeHMeM. baHK MoxeT



npown3BecTn pPa3bNoOKMPOBKY CPEACTB MNPV HaMM4YMKM  OCHOBAHUM, CBUOETENbCTBYIOWNX O
HenpaBOMEPHOCTN UX DNIOKMPOBKM.

5.3. CnucaHue cyMMbl onepaumm ¢ TekylLero c4eTa oCyLLecTBNAeTca He nosaHee paboyero
[HS Cneayiollero 3a AHeM COBEpLUEHWs onepaumm C Kcnonb3oBaHWem KapTbl 1 (unn) ee
PekBM3nTOB.

6. MNOPAOOK MOJIb3OBAHMSA KAPTOW

6.1. Hepxatenb KapTbl He BnpaBe nepegaBath Kapty, coobwats MVH-koa v PekBu3nTbl
KapTbl apyromy nuuy. Becb puck HacTynneHus HeOnaronpusaTHbIX NOCNEeACTBUN, BO3HUKLLNX B
pe3ynbTaTe OCyWeCTBNEHNS onepaumii ¢ noMollblo KapTtel 1 (1nu) ee PekBM3UTOB, NOMy4eHNs
CBELleHNN O COCTOAHUM TekyLlero cyeta, MoflydeHMs C Tekyllero cyeta AeHeXHbIX CpefcTB
nnuom, kotopomy mssecteH MNH-kon Kaptbl U (1nn) PekBn3nTbl KapTbl 1y KOTOPOro HaxogmTcs
KapTa no Bone nnu HeoCtopoxxHocT depxatens KapTbl, HeceT KnnMeHT.

6.2. Kapta un (unn) PekBM3nTbl KapTbl He MOryT ObiTb MCMONb30BaHbI [epxatenem Kaptbl
L5 COBepLUEHNs omnepauun no onnate TOBAapOB, paboT W ycyr, 3anpeLleHHbIX K peann3aumm
OeNCTBYIOLLMM 3akoHoAaTensCcTBoM MMP.

6.3. [Ina COXpaHHOCTU AEeHEeXHbIX CpeacTB Ha TekylleM cyeTe [epxaTtenb KapTbl ob6s3aH
obecneymBaTb xpaHeHune Kaptbl, MMVH-koga v PekBn3ntoB KapTbl B TarHe OT TpeTbMx nuu,. B
cflydae, ecnm nocse nonyyeHund Kaptbl ot baHka MVH-kog vi/nnn Peksnautbl KapTbl 1/vnn Kapta
CTaHYT AOCTYMHbI TPeTbUM NMuaM Mo MobbiM  NpuyYMHaM UM obcTosTenbcTBam, baHk
0CBODOXAAETCA OT OTBETCTBEHHOCTM 3@ BO3HWUKLUME B CBA3W C 3TUM Y KnneHTa yobITKN.

6.4. [pu coBepLleHMM oOmMepaLmM C UCNonb3oBaHWem KapTbl n (Mnn) ee PekBM3NTOB
BaHKOM MOXeT MNpPOM3BOANTLCH MPOBEPKA 3aKOHHOCTM MCMOfb30BaHUA Kaptel 1 (unn) ee
PekBM3NTOB HECKONbKMMM cnocobamu: ABTOpKM3aLLMs onepauum, NpoBepka NpaBuibHOCTX BBOLA
MNH-koga, npoBepka MNpPaBWNLHOCTM BBOAA PekBM3MTOB KapTbl M ApyrMMM cnocobamu mo
ycMoTpeHuio baHka.

6.5. Tllocne coBeplueHnd onepaLmm C ncnonb3osaHmem Kaptol Jepxatento KapTel BbloaeTcs
LOKYMEHT, NOATBEPXAAOWMA PaKT COBEpLUEHMs onepaumm, oOPMIEHHbIN B COOTBETCTBUMU C
TpeboBaHMAMK 3akoHopaTenbctBa MMP 1 BHYTPeHHMX OOKYMeHTOB baHka. lpu nonyyeHum
LOKyMeHTa, nofTeepxAatollero dakT coBeplieHns onepaunn, [epxatens KapTbl obs3aH
y0eomnTbcs B COOTBETCTBMM CYMMbI, MPOCTAaBNIEHHOW Ha 3TOM LOKYyMeHTe, (DakTUYecKon Cymme
onepauuu.

6.6. [lpoBegeHve onepauui C ucnonb3oBaHWem KapTtbl U (Mnv) ee PekBU3WUTOB,
HEBO3MOXHO B Clly4ae, eCnu:

- CpoK Aencteusa KapTbl ncTek;

- KapTa 3abnokrpoBaHa /aHHYNMPOBaHa;

- OeHeXHbIX CpefCcTB Ha TeKkyLeM cHeTe HeOCTaTOYHO A/19 COBepLUeHKs onepaumm ¢ Kaptomn
n (1Unn) c ncnonb3oBaHnem PekBm3nToB KapTb;

- KapTa nmeet Kkakme-nmbo MexaHn4eckme NoBPexXaeHNs.

6.7.  KnuveHT nmeeT NpaBo yCTaHaBNVBATb JIMMUTLI PACXOL0BAHUA AeHEXHbIX CPefCTB npw
COBEpLUEHN onepaumii ¢ ucnonb3oBaHveM Kaptbl 1 (1nn) PekBun3ntoB KapTbl. YcTaHoBKa u
OTMeHa JIMMUTOB MPOU3BOOUTCA Ha OCHOBaHUW 3adBfeHna KnveHta, nogaHHoro npu ero
obpateHnn B OTaeneHne baHka MM AUCTAHLMOHHO NocpedcTBoM Kommiekca, a npy Hanm4mm
TEXHWNYECKOM BO3MOXHOCTI Takke B baHkomaTe v (1nu) B MnaTexxHoM TepMuHarne.

JINMUTBI MOTYT ObITb YCTaHOBEHbI KNMEHTOM No creayiouM napamMeTpam:

- MakcMMarbHas AOCTYMNHas A1 COBEPLUEHNS onepaumn C Ucnonb3oBaHuem KapTbl 1 (nnm)
ee PekBM3NTOB CyMMa 3a onpefeneHHbI neprof, (OeHb, KaneHaapHbI Mecsil);

- N0 BMAAM AOCTYMHbIX AN coBeplieHus no Kapte n (Mnn) ¢ ncnonb3oBaHneM PekBM3NTOB
KapTbl onepaunin (nonyveHme HanmM4HbIX AeHEXHbIX CPpefcTB C MCNonb3oBaHeM KapTbl, onnaTta
TOBApOB/paboT/ycnyr C ucnosnb3oBaHueM KapTbl 1 4p.).

YcraHoBneHme KnmeHToM HOBbIX IMMWTOB NpekpaLlaeT AenCTBNe NpeablayLLmX.

KoMnccrmoHHoe BoO3HarpaxpeHwve baHka 3a yCTaHoOBKY/OTMeHy KiveHTOM  JIMMUTOB,
onnayveaeTca KnmueHToM B pa3mMepe, npefycMoTpeHHoM Tapudamu baHka.

6.8. Onepauyn OCyLLeCTBAAIOTCA TONbKO MO BCTPOeHHOMY B KapTy MUKponpoLeccopy
(4mny). Onepaumm No MarHUTHOWM Nnosoce, MeloLLencs Ha KapTe, He MOryT ObITb OCYLLECTBEHbI.

6.9. MMpwu ytpate (yTepe unu xuueHnn) KapTbl, a Takxke B Clydae ecnn PekBn3nTbl KapTbl
CTanm U3BECTHbI MOCTOPOHHEMY (HEYMOTHOMOYEHHOMY) KLY, B LUensax 130exaHs BO3MOXHOCTA



ncnonb3oBaHns KapTbl TpeTbumu nnuamn, [epxateno KapTbl HeoOXOOAMMO HeMeLneHHO
coobwmTh 00 3ToM B baHk Ans GNOKMPOBKM / aHHYNMpoBaHWsa KapTbl nyteMm oOpalleHus B
OThenenve baHka C MUCbMEHHbIM 3asBfieHVeM O ONOKMPOBKE / aHHynMpoBaHuK KapTbl,
npenvasus Y1, unu oUCTaHUMOHHO nocpenctsoM KomMmnekca.

BaHK HeceT OTBETCTBEHHOCTb 3a COBepLUEHHbIe C MpoBefdeHVeM ABTOpM3aLMU onepauumn C
KapTon co gHs, cnenytoLlero 3a AgHeM nofayu 3aasneHus Ldepxatenem KapTbl o ee O110KMpPOBKeE.

3a 6nokmpoBky/pa3bnoknposky /aHHynMpoBaHe Kaptbl KnneHT ynnadmBaeT baHky
KOMUCCMOHHOE BO3HarpaXxxaeHve B pasmepe, npedycMoTpeHHoM Tapudamu baHka.

Kapta MoxeT ObiTb pa3bnokMpoBaHa Ha OCHOBaHWWM 3asBnenus [Lepxatens KapTbl,
nofaHHoro B OtaeneHve baHka npw npegbasneH um OYJ1, nnm AMCTaHUMOHHO NOCPeACTBOM
Komnnekca.

lepxaTtens KapTbl MMeeT NpaBo B ntoboe BpeMs nocne 6nokmposki KapTbl aHHYIMPOBATL ee
Ha OCHOBAHWW MWUCbMEHHOrO 3asBfEeHWs 00 aHHynMpoBaHWM KapTbl, OMOPMIIEHHOrO B
OtoenerHny baHka nnu nocpencrsom Komnnekca.

6.10.B cnyyae ecnn KapTta Oblna aHHynMpoBaHa Mo MoObIM M3 OCHOBAHWM, yKa3aHHbIX B
HacToswem [lopsake, B AanbHeWlWeM pPabOTOCMOCODHOCTb aHHYNMpOBaHHOM KapTbl He
BOCCTaHaBMBaeTcA. CyMMbl KOMUCCMOHHOIO BO3HarpaxxaeHus, ynnadeHHole baHky 3a Bbinyck U
obcnyxmBaHne KapTbl B TakoM criydae KnmeHTy He BO3BPaLLAIoTCS.

6.11.B cnyyae ytpatbl (yTepn, xuuieHns) KapTbl n apyroe, KnmeHT BnpaBe obpaTuTbCs B
BaHK € NMCbMEeHHbIM 3aABfIeHMEM Ha BbIMyCK HOBOM KapTbl. 3asBneHme Ha BblNyck HoBOW KapTbl
MOXeT ObITb odopmneHo B OTaeneHmn baHka mnu nocpefctsom Komnnekca, npu Hanm4mm
TEXHNYECKOW BO3MOXHOCTU.

3a Bbinyck Kaptbl KnveHT ynnadvmeaeT baHKy KOMWUCCMOHHOE BO3HarpaxneHue B pasmepe,
npenycMotpeHHoM Tapudamum baHka.

6.12.0Onepaumm C ucnonb3oBaHWeM PekBn3nMToB KapTbl MOryT ObITb OCYLLECTBMEHSI
Hep>xatenem Kaptbl B TCI nocpeactBoM ceTnt VIHTepHeT npyvt OPMMPOBaHUK 3aKa3a B MHTEPHET-
MarasuHe TCI1, 3aKmnio4yBLLEM COOTBETCTBYIOLLEe CornalleHme ¢ baHkoMm, unm gpyrm cnocobom
MNpY HaNMYMN TakoW TEXHWNYECKOM BO3MOXHOCTW. [laHHble onepauuu MoryT ObiTb COBEpLUEH®I
Hepxartenem Kaptbl B npefenax LOCTynHOro ocratka, C y4eTOM yCTaHaBnVBaeMbIx baHKOM v
(nnn)  KnneHtoM numMuTOB CyMMbl  (cymm) onepauun  (-11), ocywectBnsemMon (-bix) C
ncnonb3oBaHnem Kaptol 1 (1nm) ee PekBM3NTOB.

Onepaumu C cnonb3oBaHneM PekBrn3nToB KapTbl MOMyT ObITb OCYLLECTBEHDI:

- nytem BBoAa [lepxatenem KapTbl B COOTBETCTBYIOLLME NMOMNSA POPMUPYEMOTrO B MHTEPHET-
mMarasmHe TCIT 3aka3a PekBu3mtoB KapTel, nOpv  YCIOBUM  YCMELWHOMO  MPOXOXAEHWNS
LONONHUTENbHOW  UAaeHTUdMKaumm  (aBTopm3aums) Hepxatens Kaptel (nytem BBOAAa B
COOTBETCTBYIOLLEe MoJie aBTopK3aLM O4HOPA30BOro Napons, BbICLINAEMOro B BUAE TEKCTOBOrO
COODLEeHNS Ha OCHOBHOWM aBTOPW30BaHHbI HOMEP MoOUNbHOro TenedoHa epxatens KapTbi),
nnbo

- NpU MOMYYEeHMUM COOTBETCTBYIOLMX TpeboBaHun ot TCI, npu ycnoeuu, ecnn KapTa
3aperncTprpoBaHa B COOTBETCTBYIOLLEM NPOrpaMMHOM KoMnnekce /cepsuncax TCM, nubo

- B MIHOM nopagke, npedycMOTPeHHOM yc1oBMAMU [Jorosopa.

Kapta MOXeT OblTb 3aperMctpypoBaHa B MPOrpaMMHOM  Komrnekce /cepsucax TCIM
cnegyouMm cnocobamm:

- camocToATensHo  [Hepxatenem  KapTbl B COOTBETCTBYIOLLEM  MPOrpPaMMHOM
komrnekce/cepsucax TCIM, nytem ykasaHuws PekBu3nToB KapTbl, Mpu yCJI0BMU YCMELWHOro
NPOXOXIEHWs AOMNONHNTENIbHOM MaeHTUdUKaumm (aBTopmsaumm) (nytem Beoda [epxatenem
KapTbl B COOTBETCTBYIOLLEE Mone aBTOpM3aLMM OOHOPA30BOro Maposif, BbiCbINaeMoro B BUAe
TEKCTOBOrO  COOOLUIEHMS HA OCHOBHOW aBTOPU3OBAHHbIM HOMeEpP MOOUIbHOrO TenedoHa
[epxatens KapTsi);

- baHkom (npv HanuuMm y baHKa TakoW TEXHWYeCKOW BO3MOXHOCTM) MO MOpyYeHuio
Hepxatensa Kaptbl, obpatuslerocs B OtaeneHne baHka NMbo Ha OCHOBaHWM AMCTAHUMOHHOIO
pacnopsxxerHus Hepxatend Kaptbl, nepefaHHoro B baHk ¢ mncnons3oBaHnem KogoBoro cfioBa
(ecnn 310 npegycmoTpeHo  DyHKUMOHAaNbHbIMU  BO3MOXHOCTAMK  Komnnekca), nmbo Ha
OCHOBaHWY  OUCTAaHUMOHHOIO  pacnopsXeHua KnuveHta, odopmneHHoro KnmveHToM  Ha
opuuMansHOM camTe baHka B ceTn VIHTepHeT npu yCIOBUM  YCMELIHOMO MPOXOXOEeHUA
LOMNONHUTENBbHOM  MAaeHTUdMKaumMm  (aBTopm3aumm) (nytem BBofa [epxatenem Kaptol B
COOTBETCTBYIOLLIEE MOJIe aBTOPM3aLLMN OLHOPA30BOro Napond, BbICbIIaeMOro B BUAE TEKCTOBOIO



COODLLEHNA Ha OCHOBHOWM aBTOPW30BaHHbI HOMEP MoOUNbHOrO TenedoHa [epxatens KapTbi),
ons dero KnueHt npepocrasnaeT baHky npaso nepefats TCI nHdopmaumio o peksusmTax Kaptol
n (unn) gpyrve HeobxodVMble CBEAEHMIS.

Mpu pernctpaunm Kaptel B TCI Hepxatens KapTol BnpaBe ykasaTb LOMOMHUTENbHbIE
yCnoBua NS CNUCaHUA OeHeXHbIX CpefcTB C ero Tekyllero cyeta npu nosydyeHun baHkom
COOTBETCTBYIOLLMX TpeboBaHWIM oT TCI (NpW HANWMYN TAKOW TEXHNYECKOW BO3MOXKHOCTH).

B cnydae peructpaummn KapTbl B nporpaMMHOM komnnekce/cepsuce TCIM KnueHT nopy4vaet
BaHKy NpoBOAMTL CMMCaHWE [OEeHEeXHbIX CPeACTB C ero Tekyllero cd4eta npv MonyveHun
COOTBETCTBYIOLUMX TpeboBaHu ot TCIM (B 3TOM cCrydae [OOMOMHUTENbHAA WAEHTUDUKALMS
(aBTopuzauus) Jepxatens KapTbl MOXeT ObiITb NMpoBeAeHa no TpeboBaHuio baHka).

Hepxatens KapTtbl npv npoBefeHuM onepaumi C UCNonb3oBaHneM PeksunsnToB KapTbl
CaMOCTOATENIbHO M 33 CBOW CYET 0DecneymBaeT NOCTOAHHYIO 3aLLMTY BbIYUCTTNTENbHbIX CPEACTB U
MOOMIbHBIX YCTPOWCTB, MOAKITIOYEHHbIX K CETU VIHTEPHET, OT HeCaHKLMOHMPOBAHHOMO AOCTYMNa W
BPELOHOCHOIo MporpaMMHOro obecrneyeHus, B TOM Ymcsie MOOUMbHBIX U (1K) KOMMbIOTEPHbIX
NpPOrpaMm-«BMpPYCcOB». baHK He HeceT OTBETCTBEHHOCTWU 3a YObITKWM, MPUHMHEHHble KnueHTy B
CNy4Yasix HEBbIMOMHEHWUS UMW HeHadnexalero BbiNonHeHus [epxatenem KapTbl OaHHOro
YCNOBMS, @ TakXe B Cllyyae UCMonb30BaHMs MODUIbHOMO YCTPOMCTBA, HOMep TefledhoHa KOTOPOro
Obin ykazaH LepxaTenem KapTbl B KavectBe ABTOPWM30BAHHOMO CpeacTBa CBS3M, TPETbMMMU
nMuaMu ¢ cornacus unn 6e3 cornacus depxxatens KapTbl (yTeps MOOWNBHOrO yCTPOWCTBA,
HeCaHKLMOHNPOBaHHbIN JepxkateneM KapTbl 4OCTYN K MOOUIIbLHOMY YCTPOWCTBY 1 ApP.).

Onepaumn, NpPoOM3BEAEHHbIE C  MCMOMb30BaHWEM PekBM3UTOB  KapTbl, Npu3HatoTCa
coBeplleHHbIMK [epxatenem Kaptbl. MopydeHWe C yka3aHHbIMU B HeM PekBuautamm KapTbl
aBnseTca Ans baHka pacnopsi>keHMeM Ha CncaHme AeHeXHbIX cpeacTs co Cyeta KnmeHTa.

7.  CASH BACK (K3ww63k)

7.1. 3a coBepweHne [epxatenem KapTtbl onepaum no 6e3HanMyHoOM  onate
ToBapoB/ycnyr/pabot B TCI ¢ ncnonb3oBaHvem KapTbl MOXeT OblTb NpefyCcMOTPEHa BbinnaTa
Cash back.

7.2. Pa3mep Bbimna4meaemoro Cash  back 3aBMcuMT  OT  CyMMbl  OMM@yYeHHbIX
TOBApOB/paboT/ycnyr 1 onpefenseTcs cornatleHem Mexay badkom n TCr.

7.3. Cymma Cash back 3auncnsercs Ha Tekywmn cyeT KnveHTa B CPOKM M B Mopsake
onpegensemble baHKOM.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HebOnaronpusTHble MNOCNEACTBUS, BO3HUKLIME BCNEACTBUE HE  WUCMOSHEHWS
Hepxatenem KapTbl 0083aHHOCTM MO XpaHeHuto B TariHe NMWH-koga 1 (1nu) PeksusntoB KapThl,
HeceT OTBETCTBEHHOCTb UCKITIOYMTENTbHO KnneHT. baHK He HeceT OTBETCTBEHHOCTb 3a orepaLmu,
coBepLlaemMble TPeTbUMM NINLAMW MO YTEPAHHOW WX NOXMLLEHHOW KapTe C MCNonb3oBaHMEM
CTaBllero m3sectHbIM UM [MH-kody, a TakXke MO onepaumsaM, COBEPLUEHHbIM CO CTaBLUVMMU
N3BECTHBbIMW TPETbMM JIMLAM MO BOJIE UM HEOCTOPOXHOCTU Hepxatens Kaptol PekBmsntamu
KapTbl.

8.2. baHK He HeceT OTBETCTBEHHOCTU 3a:

- HeBbINonHeHWe (HecBoeBpeMeHHOe BbIMONIHEHME) CBOMX 00s3aTeNbCcTB Mo [JoroBopy B
pe3ynbTaTe HapyLweHuna Knvuentom/depxatenem Kaptol ycnosuim Jorosopa;

- 0TKa3 B Bbldaye HaNM4HbIX AEHEXHbIX CPeACTB CBEpPX YCTAaHOBMEHHbIX baHkom u (1nu)
KnreHToM TMMUTOB;

- YObITKM, MPUYMHEHHble KNMeHTy, B CIy4asx HeBbiNofiHeHWs UM 1 (unn) Jepxatenem KapTbi
ycnosuy Jorosopa.

8.3. KJIMeHT HeceT OTBETCTBEHHOCTbL 3a NoBpexaeHme KapTbl B pa3smMepe NpUHMHEHHbIX 3TUM
BaHKy yObITKOB.

8.4. Tlpn pa3spelleHVn CNOPOB W1 pasHornacun baHk n KnuveHT npursHaloT IopuAnNYecKyio
3HAYMMOCTb 3JEKTPOHHBIX LOKYMEHTOB, CHOPMMPOBAHHBIX B MIIATEXHOW CUCTEME PaCHeTOB C
ncnonb3oBaHnem Kaptbl 1 (Mnn) ee PekBM3WMTOB, M WX 3SKBUBANEHTHOCTb [OOKYMEHTaM,
COBEpPLUEHHbIM B MMCbMEHHOW (hopMe 1 3aBepeHHbIM nognucamm CTopoH Joroesopa.

8.5. MMpu Bbinycke (3mMmccnm) KapTbl C MHAMBUAYANbHbBIM /YHUKAMbHBIM - OM3aNHOM  C
HaHeceHVeM K1300paxeHnsi, npegoctaBneHHoro KnveHntom, KIMeHT HeceT OTBETCTBEHHOCTb



nepen baHKOM K TpeTbUMKW AVLAMUK MO IOObIM MPETEH3UAM U UCKaM, KOTOpble MOryT ObiTb
npenbaBneHbl baHky B CBA3W C HapyLUEHWEeM aBTOPCKMX U MHbIX NPaB, BbI3BaHHbIX pa3MeLLeHnem
LaHHOro 13obpaxeHuns Ha Kapre.

B criydae BO3HMKHOBEHWS CMOPOB U (M) NpenbsBieHns TPeTbUMI NMUaMy baHKy MCKOB O
HEeNpaBoOMePHOM MCMONb30BaHUN M306paxenus, KnmeHT obs3yeTcs Bo3MeCTUTb baHky pacxoapl,
CBSI3aHHble C yperynmpoBaHMEM YKa3aHHbIX CMOPOB U PAa3HOMMachii, a TakXe BO3MeCTUTb
NPUYMHEHHble baHKy yObITKM.



MpunoxeHue N2 3
K JJoroBopy 0 KOMMNIEKCHOM DaHKOBCKOM ODCNYKMBaHWM
drzmyeckmx nuu, B 3A0 «ArponpomMbaHKk»

MNMopanok npenocrasneHna Osepapadta dUnHecKUM NnLam

1.1.baHk obs3yeTcs npenoctaBnsaTe KnneHTy no ero tpebosaHmio OepapadTt B pybnsx
[NMMP B COOTBETCTBUM C HACTOALLMM [1OpAOKOM.

1.2.OBepapadTt npenocrasnsetca KnveHty B npefenax PacyetHoro numurta Osepapadra,
KOTOpbIV onpedenseTcs Kak obulas cymMma npepoctasnsemoro Osepapadta, He NpeBbilatoLLan
30% (Tpuauatb MNPOUEHTOB) OT CpeAHeMecsyHoro [oxofda, MnonyyYeHHoro KnveHtom ot
YyacTtHuka (-0B) 3apnnaTHOro npoekTa.

MNon cpegHemMeca4YHbIM [OXOAOM B paMKax Hactodllero [lopagka MOHWMMaeTca cymMma
3apaboTtHoM mnatbl WU (MAM) WHBIX BbIMIAT, 3a4UCTIEHHbIX Ha Tekylumi cdeT B pybnsax MMP
KnveHTa no nopy4yeHuio Y4actHmka (-oB) 3apniaTHOro npoekTta B Te4eHme nocsiegHux 6 (wectn)
KaneHaapHbIX MecsueB ([anee — «pacyeTHbIM nepuop»), NyTem AeNeHUs CyMMbl YKa3aHHbIX
BbIMNAAT Ha KONNYECTBO MECALLEB, MeXY BXOAALLMMM B PacyeTHbIV Nepuoa AaTaMmn NOCTYMeHNS
MepBOM BbIMMaThl 1 3aBEPLUEHUS PACHETHOrO NMEPUOAA, U He NpeBbIWatoLLEero obLLero KoanM4ecTsa
MecCqLLEeB B pacyHeTHOM rnepuoe.

1.3. KnueHty npepnocrtasngetcas OsepapadT B COOTBETCTBUKM C HACTOAWMM [TopAaKOM
TOJIbKO MOcs1e NoAKIoYeHnsa emy PacyeTHoro nnumMmuta Osepapadra.

1.4. PacyetHbI numuT OBepapadTa nogknodaetcs baHkom KnneHTy, nony4vatoliemy
3apaboTHyto NnaTy U (UnNK) MHble BbINATbl OT YHacTHMKa 3apriaTHOro NpoeKTa.

Knuventy, otknoumswemy (obHynvBLIeMy) PacyeTHbin numnt OBepapadTa B COOTBETCTBUM
C ycnoBuaMU HacToswero Mopsaka, PacyetHbi numut OBepapadTa noaknodaetca baHkom Ha
OCHOBaHUW 3adABreHUs O noakJyYeHUn PacdeTHoro nummta Osepapadta, 0POPMIIEHHOTO
KnneHtom B OToeneHun baHka mvnu nocpenctsomM Komnnekca AMCTaHUMOHHOMO 0bOCyXmnBaHUs
KnneHToB, ecnu 370 npeaycMoTpeHo OyHKLMOHANbHBIMM BO3MOXHOCTAMYM KomMnnekca.

1.5.  TlogkniodeHne PacyeTtHoro numuta OBepapadta BO3MOXHO TOSIbKO MPU YCJ10BUU,
410 KnueHT asnaetca Bnagensuem Kaptbl.

1.6.  KnueHT BnNpaBe OCyLeCTBUTb  HACTPOWKY  BO3MOXHOCTM  WCMOMb30BaHUA
PacyeTHOro numuTa OBepapadTa Npu CoBepLLeHMM onepaumin No KoHKpeTHon Kapte n (1nu) ¢
ncnonb3oBaHvem PekBu3nToB KapTbl, a Takxe Npu COBepLUEHUM onepaumin C NCNoNb30BaHMEM
Cuctembl «APB Online» n CepsucoB Komnnekca, obpaTvBwmce B OtaeneHve baHka wnu
MocpeactBomM Komnnekca ANCTaHUMOHHOrO 00cnyxmnBaHusa KnveHToB, ecnuy 3To NpeayCcMOTPeHo
DYHKUMOHANBbHBIMM BO3MOXHOCTAMM KomMnnekca.

1.7. B cnyyae Hanuuums y KnueHTa OByx 1 Oonee Tekylwimx c4eToB B pybnsax MNMP,
cpegHeMecsyHbI JOX04, ONpefensieTca UCXOAA M3 CYMM BbIMAAT, MNOCTYNMBLUMX OT YYaCTHMKA
3apnnaTHOro NpoekTa ToNbKo Ha oAunH 13 TekyLmx cieTtoB B pyonsax MMP KnneHTa. B ykazaHHOM
cnyydae PacyeTHbI NuMUT OBepapacdTa MOXET ObiTb MOAKIIIOHEH TONBKO K OAHOMY Tekyliemy
cyety B pybnsax MMP KnueHTa.

1.8.  baHK BnpaBe yCTaHOBUTb MakCKMarbHbIM pa3mep OBepapadTa, KOTOPbIM MOXET
ObITb NpenocTaBneH KnneHty. B cnyyae, ecnu TpeboBaHue o npegocTasnennn Osepapadrta AaHO
B npepenax PacyetHoro nummuta OBepapadTa, HO MNPEBbIWAET YCTAaHOBMEHHbIN BaHKOM
MaKCMManbHbI pa3mep OepapadTa, baHKk BnpaBe oOTkaszaTb KnuveHTy B MNpenoCTaBieHnu
OBepapadTta Ha CyMMy, MPEBbILIAOLLYIO MakCManbHbIM pa3mep OBepapadTa.

1.9. TpeboBaHne o npepocTtaBneHun OBepapadTa BbipaXkaeTcs B PaCMoOpPSKEHNM
KnueHTa o npoBefeHun onepaumm Ha Cymmy, npesbllatollyto CBOOOAHbLIN OCTaTOK Ha Tekyliem
cyete KnveHTa B pyonsx NMMP. Mpn 3ToM Bo Bcex cnyyasix, koraa KnveHT gaet baHky nopyyeHue
Ha npoBefdeHMe pacxogHoW onepaumy C Tekyulero cyeta KnueHta B pyonax MMP, cymma
KoToporo npe.billaeT CBOOOAHBIV OCTAaTOK, baHK BMpaBe NMpPOBECTM AaHHYIO onepauuio B cHeT
OBepapadra.

B cnydae cosepweHus [lpefncraButenieM, Ha MMA KOTOPOro no 3assfieHuio KrmeHta
BbinylleHa Kapta, onepaumr no Kapte m (unn) cC mcnonb3oBaHveM PekBun3nToB KapTbl Mo
Tekywiemy cyety KnueHta B pybnsax NMMP B cymme, npesblwatolen cymmy CBoboaHOro octaTka
Ha TekyweM cHeTe KnueHTa, baHK pacueHMBaeT 370 Kak nopydyeHue KrmveHta no npoBefeHuIo
onepauunu B cqeT OBepapadra.



1.10. baHk Bbigaer KnwveHty OepppadpT LO MNOCTYMNEHUS LOEHEeXHbIX CPencTs Ha
Tekywmm cqeT KnmeHta B pyonsx MMP, K koTopoMy nofknodeH PacdeTHbIn nummT OBepapadTa,
B CyMMe, HeobXoaMMom Ans NosHoro noralleHns Osepapadta. MakcManbHbIM CPOK BO3BpaTa
cymMmMbl OBepapadTa He AomxeH npesbiwaTth 2 (ABYX) MecsUeB, HauyMHas CO [OHS BblOayu
nocnefHero Osepapadra.

1.11. 3a Becb nepuof nonb3oBaHmsa OepapadTom KnveHT 0bsa3yeTcs ynnavmeate baHky
MPOLEHTbI, Ha4YMCNeHHble B pa3Mepe, ycTaHoBneHHOM Tapudamu baHka.

BaHK HaumcnseT MpoueHTbl 3a Nofib3oBaHWe OBepgapadToM B pyonsx MNMP exenHesHO,
Ha4YMHasa Co AHA ero Bbloayu.

CpoK ynnatbl Ha4MCNEHHbIX MPOLEHTOB 3a Mofib30oBaHMe OBepApadToM onpepensercs
NCXOAA U3 ClieflytoLLero:

- B CJlydae NocTynneHns Ha Tekywmin cdeT B pybnax MMP KnueHTa aeHeXHbix CpefcTB B
CyMMe, [OCTaTO4HOW ANS YnfaTbl BCEM CYMMbl Ha4YMCIEHHbIX MPOLEHTOB 3a MOMb30BaHWe
OBepApadTOM, CPOK yrnaTbl HAYNCIIEHHbIX MPOLEHTOB HAaCTyMnaeT A8 BCer CyMMbl Ha4MCIEeHHbIX
MPOLLEHTOB 3a NnoJib3oBaHWe OBepapadTom;

- B CJly4ae NocTynneHns Ha Tekylmin cyeT B pyonsax MNMMP KnueHTa geHeXHbIX CpeacTs B
CyMMe, HeOoCTaTO4HOW [And  ynfaaThl BCeX HAYMCIEHHbIX MPOLEHTOB 3a MOJSIb30BaHMe
OBepapadptoM, CpoOK yrnatbl HaYNCNEHHbIX MPOLEHTOB HacTyrmaeT B CyMMe MOCTYMUBLUMX
OEHEeXHbIX CPenCTB.

1.12. B cny4vae He Bo3Bpata OBepapadTa B CPOK, yCTaHOBMeHHbIN N. 1.10 HacTosAwero
Mopsaka, KnueHT 0bs3yeTcs ynnatite baHKy 3a NoNb30BaHME YyXXMMU LEHEXHBIMU CPeACTBAMM
MOBbILLEHHbIE MPOLLEHTbI OT CyMMbl HeBO3BpalleHHoro OBepapadrta B pasmepe, onpeneniemMom
Tapudamu, 3a KaxXabl OeHb Npocpoyky Bo3Bpata Osephpadrta 4O ero MojiHoro noralleHus
(Danee — «NOBbILWEHHbIE MPOLEHTbI»).

1.13.KnneHT o00si3aH CBOEBPeMEHHO BO3BPaTUTb baHKy CymMMy  Momny4eHHOro
OBepopadra, a TaKXke ynnatuTb HadnceHHble MPOLEHTbl B CPOKU, onpefesieHHble HaCTOALMM
MNopagkom.

1.14. CnucaHne baHKOM [eHeXHbIX Cpencrs, MOCTYyNMBLIMX Ha cdeTa KnwveHTa, B
noraweHve Oepapadra, ynnatel HA4YUCNEHHbIX MPOLLEHTOB 3a Monb3oBaHWe OepapadtoM, a
TakXe MOBbILEHHbIX MPOLEHTOB OCYLLECTBMIAETCA B COOTBETCTBMU C MOCNeA0BaTEeIbHOCTLIO
WCMONHeHWs MnaTexHblx obs3aTensctB KnueHta nepen baHkom, ycraHosneHHow n. 2.17
[lorosopa, c y4eToM cfiefytoLero:

- [0 nCTevyeHna cpoka Bo3spaTta Osepapadra, npenycMotpeHHoro n. 1.10 HacrosLlero
Mopsanka, baHk BrnpaBe Npou3BOAUTL CMNCaHWE AeHEXHbIX CpeacTB ¢ TekyLlero cyeta B pybnsax
MMP KnneHTa, K KOTopoMy nogkiodeH PacdeTHbin nummT OBepapadTa Ans norawleHuns
3aponxeHHoctn KnveHta nepefn baHkom no OsepapadTy U ynniaTe HadMceHHbIX NPOLLEHTOB 3a
nonb3oBaHue OBepapadTom;

- B nodlegHWn fAeHb Cpoka Bo3BpaTa Osepapadta, npemycMmotpeHHoro n. 1.10
HacTodwero llopsfoka, B Ciy4ae OTCYTCTBMS WM HEOOCTAaTOMHOCTU [EHEeXHbIX CPefcTB Ha
Tekyuiem cyete B pyonax MMP KnueHTa, kK koTopoMy nogktodeH PacdeTHbIi numnTt OBepapadTa,
LJ19 MONHOMOo NoralleHns 3a40MKeHHOCTM nepen, baHkom no OBepApadTy U ynnate HauncyIeHHbIX
MPOLEHTOB 3a Nonb3oBaHWe OepapadtoM, baHK BMpaBe NPOWM3BECTV CNMCaHWe AeHeXHbIX
CpencTB ¢ Apyrmx Tekylmx c4etoB B pyonsx NMP KnueHTa, B TOM 4mcie co cyeTa B pyonsx MNMMP,
OTKPbLITOrO B baHke KnueHTy Kak UHOVBUOYaNbHOMY MPennpuHMMATENio, a B CJly4ae OTCYTCTBUA
CPeACTB Ha [aHHbIX cyeTax - CO cyetoB KnmeHTa B NoOOW WMHOM BanoTe MO Kypcy,
yCTaHOBNeHHOMY baHKoM,;

- MoCne HacTynneHns Ccpoka Bo3Bpata OBepapadTa baHk Bnpase NPoU3BOANTL CNCaHKe
JEeHeXHbIX CPefcTB AN1A noralleHua 3aaonmxeHHoctn KnveHta nepef baHkom no Osepapadry,
yrnnate HayMCIeHHbIX MPOLEHTOB 3a Mnonb3oBaHve OBepApadToM, a TakXe MOBbILEHHbIX
MPOLLEHTOB, CO BCex c4eToB KnmeHTa, OTKPbITbIX B baHke.

1.15.B cny4ae npekpalleHns npaBOOTHOWeHUN Mexay KnveHToM ©n  YYacTHUKOM
3apnnatHoro npoekta M (Mnn) npekpalleHns nepedncneHns Ha Tekyumin cyeT KnveHTa
LEHEXHbIX CyMM, yKa3aHHbIX B M.1.2 HacTosawero MNopsaka, KnneHT 06s3aH noracuts B NOMHOM
obbeme cymmy nonyyeHHoro OsepapadTa, ynnaTnTb HaYMCIEHHble NMPOLEHTbI 3@ MOfb30BaHWe
OBepApadToM, a Takxe MOBbILEHHble MPOLEHTbI B MATUOHEBHbIVM CPOK CO OHA PACTOPXeHWS
TPYLOBOrO [OroBOPa UMM CO OHA NpekpalleHusd nepedncrieHns Ha Tekywmn cdeT KnneHTta
JEeHEeXHbIX CYMM, YKa3aHHbIX B N.1.2 HacTodLlero [Topaaka.



1.16. KnneHT 0bs3yeTcs yBeAOMUTb baHK O HaMepeHUn NpekpaTUTb NPABOOTHOLLIEHMS C
PabotopateneM — Y4acTHMKOM 3apnfiaTHOro npoekTa WM O NpeKpalleHUn nepevmcrieHms
LEHEXHbIX CYMM Ha ero TeKyLLMI CHeT, yKasaHHbIX B M.1.2 HacToswero Mopsaka, 3a 10 (oecatb)
OHeWn [0 [OaTbl npekpaweHud. B cnydae nponycka KrnveHTOM cpoka  yBeLOMIEeHWd,
NpenyCcMOTPEHHOMO  HACTOSILLUMM  MYHKTOM, KnuneHT o06s3yeTca yBefoMmTb baHk O cBOMX
HaMepeHMsaX HeMeL1eHHO.

1.17. baHkK Bnpase NpnocTaHOBUTb NpefocTasfieHve Osepapadrta KnueHTty nnm n3mMeHmTs
PacyeTHbI numnT OBepapadTa B Cly4anx:

- HEUCMNONHeHMa KnveHToM 0bs3aTenbCcTs, NpefyCcMOTpeHHbIX [loroBOpoM, B TOM 4u1chie, B
cnyyae HenoralweHua OBepapadTa B yCTaHOBMEHHbIN [JOrOBOPOM CPOK;

- eI baHKy CTano n3BectHo ob yxyAaleHun nnatexecnocobHoctn Knmnenta n (unn) o
BO3MOXHOCTW HaCTyMneHus yxyaweHus nnatexecnocobHoctn Knventa B Oyaywem n (1nu) o
BO3MOXHOM MpeKpaLleHnn nepevmnciiermns Y4acTHKOM 3aprinaTtHOro npoekta AeHEeXHbIX CYMM,
yKa3aHHbIX B M. 1.2 HacToswlero MNopsaka Ha Tekywmm cHet KnmeHTa;

- NpeKpaLLeHVs NPaBoOTHOLLEHUI KNeHTa C YH4aCTHMKOM 3apnnaTHOro NpoeKTa;

- He nepevncnieHns B TedeHne 2 (OBYX) MecsueB Ha Tekywmin cdeT KnmeHTta OeHexXHbIX
CYMM, yKa3aHHbIX B N.1.2 HacToswero [opsaaka;

- B CJly4ae HanMyms HeUCNofiHeHHbIX KAMeHTOM KpedWTHbIX 00s3aTenbCTB MO WMHbIM
3aKJllodeHHbIM ¢ baHkoM foroBopaM (HeynnaTta HauMCeHHbIX MPOLIEHTOB, a Takxke He BO3BpaT
CYMMbl OCHOBHOIO [1OJIra WS €ro COOTBETCTBYIOLLEN YacTL);

- B MIHbIX CJTy4asx Mo nHnumaTuee baHka.

1.18. KnneHT BnNpaBe 0TKasaTtbCA OT NpefocTaBneHnsd eMy baHkom Osepppadta nytem
oTknoYeHus (0OHyneHws) PacvetHoro numuta OBepapadTa, ANs Yero emy HeobXoOMMO
oopmunTb B OTaeneHnn baHka 3aasneHure no hopme, npedycMoTpeHHoW baHkoM.

[ns oTkniodeHns (0bHyneHus) PacyeTHoro nummnTta OBepapadTa KnveHT obs3aH noracuTb
B MOMIHOM 0ObemMe cymMMmy nonydeHHoro OsepapadTta v ynnaTUTb Ha4yMCIIEHHbIE MPOLEHTbI 3a
noJib3oBaHve OBepapadToOM, a TakKe MOBbILLEHHbIE MPOLEHTHI.

Mpyn xenaHnn KnveHta B nocnegyowem nony4mts Osepapadt, KnueHT Bnpase
NOAKMOYNTb  PacdeTHbi numut  OBepapadra, OPOPMMB  COOTBETCTBYIOLLEE 3asBlieHVe B
OtneneHun baHka nmMbo  AMCTaHUMOHHOrO nocpefctsoM  Komnnekca  AMCTaHLMOHHOMO
obcnyxmnBaHna KnnmeHToB, ecnn 3T0 NpefycMoTpeHo DYHKUMOHAMbHBIMU  BO3MOXHOCTSMM
Komnnekca.



Mpunoxenne Ne 4
K JJoroBopy 0 KOMMNIEKCHOM DaHKOBCKOM ODCNYKMBaHWM
drzmyeckmx nuu, B 3A0 «ArponpomMbaHKk»

MopsaaoK AUCTaHUMOHHOTo 0bcnyxuBaHus KnueHtos 3A0 «ArponpombaHk»

1. OBLUME NOJIOXEHNA

1.1. AncTaHumMoHHoe obcCnyXmBaHMe B baHke OCylWecTBASETCS MNyTeM MNOAKIIOHEHNS
KnueHtoB K Komnnekcy AWCTaHUMOHHOrO o6cnyxmnBaHua KnuveHtoB (manee no Tekcry -
«Komnnekc»), KoTopbin npeactasnset cobor komnnekc Cnuctem, CepBncoB baHka 1 MHbIX YCyr,
nosgonsawWmx KnveHTy AWCTAaHUMOHHO Mony4YaTh B baHke (WHAHCOBYKD W CNPaBO4HYIO
NHGOPMaLMIO, NPOM3BOAUTL C BaHKOM 3MeKTPOHHbIM 0OMeH (UHAHCOBOM UHbOPMaLmen,
LaBaTb baHKy nopyyeHus B pamkax [lorosopa 1 OyHKUMOHaMbHbIX BO3MOXHOCTen Komnnekca.

1.2. Komnnekc AncraHuMoHHoro obatyxmeaHus KnmeHToB BKITIOHaeT B cebs:

1.2.1. Cucrtemy «APB Online», koTopas npedycMaTpmvBaeT MCMOMNb30BaHME CNEAYIOLLMX
KaHanoB gocryna Kk Cyetam KnueHta:

a) «TenedoHHas cBasb» (OnepaTopckuit pexmnm) — nonydeHne KnveHToM cnpaBoyHOM U
brHaHCoOBOM WHGOpMaumn, nepedada KnveHToM B baHK MOpyyYeHWs Ha Co3daHMe M Ha
ncnonHeHne 2N, a Takxke nepedada B baHK WHbIX nopydeHun KnmveHTa B paMKax
DYHKUMOHabHbIX BO3MOXHOCTEN KOMMnekca B pexmnme peanbHOro BpeMeH nytem obpaLleHms
KnveHTta ¢ ucnonb3oBaHveM Joboro Buaa TenedoHa (CTauMoHapHOro MM MOOWNbHOMO) B
noapasgenexHns baHka, ocyulecTBnsowme obcnyxmnBaHne KnveHToB no TenedoHy, npu
HenocpeacTBeHHOM 0bLweHun Knmenta co CneumanmctoM barka;

6) «Sms» - aBTOMaTU4eckoe MHhOoPMaLMOHHOe onoBelleHre KnneHTa B BUAE TEKCTOBbIX
CooDUIeHM Ha MOOUNbHbBINM TenedoH KnveHTa B pamkax @DYHKLMOHAMbHbIX BO3MOXHOCTEM
Komnnekca;

B) «E-mail» - aBTomaTMuyeckoe uHbOpPMaLMOHHOE oOrnoBelleHne KrveHTa B Buge
TEKCTOBbIX COODLLEHNI Ha afpec 3NeKTPOHHOM MNouTbl KnveHTa B pamkax MDyHKUMOHANbHbIX
BO3MOXHOCTeN Komnnekca;

r) «/HTepHeT» - nonyyeHne KnneHTOM QUHAHCOBOW K CMPaBOYHOW MHpOPMaLmK,
Cco3faHuve W HanpasneHwe KnneHTOM Ha wcnonHeHve B bank IM[, a Takxe co3faHve u
HanpasneHve B baHk nopydeHun KnueHta B vHOW dopme B pamMkax @DyHKLMOHANbHbIX
BO3MOXHOCTeN Komnnekca B pexurme peasnibHOro BpeMeHU C KOMMbioTepa, MOAKITIOHYEHHOrO K
cetn VIHTepHeT mav C NOMOLLbIO MOOWUABHOMO YCTPOMCTBA, MOAKIOYEHHOrO K MobunbHomy
NHTepHeTy 1 (1nun) K ceTn HTepHerT;

A) «TenedoHHas cBa3b» (TOHANbHLIA PEXMM) — nofydeHre KIMEHTOM CMpaBoYHOM U
brHaAHCOBOW MHMOPMaLMK, CO3AaHMe 1 HanpaBneHye KneHToM Ha ncnonHeHne B bank M7, a
TakxXe co3faHuve W HanpasneHve B baHk nopydeHun KnveHTa B WHOW (OpMe B pamMkax
DYHKUMOHANbHbIX BO3MOXHOCTe Komnekca B pexmnme peasibHoro BpeMeHu, C noboro BMAa
TenedoHa (CTalyMoHapHOro UM MOBUIbHOMO), MO3BONSIOLLErO PaboTaTh B TOHANTbHOM pPeXMME;

e) «MobunbHoe npunoxeHue» - nonydeHne KnnmeHToM (UHAHCOBOW M CMPABOYHOM
nHpopMaLmK, Co3haHue U HanpasneHve KrmeHTOM Ha ucnonHeHwe B bank M1, a Takxe
co3paHme w HanpaeneHne B bank nopydeHnn KnneHta B MHOM opme B pamMKax
DYHKUMOHANbHbBIX BO3MOXHOCTEM Komnniekca B pexunme peanbHOro BPEMEHM C MOMOLLbO
MOOWUIBHOIO  YCTPOWMCTBA, MOAKMOYEHHOrO K CeTuM WHTEepHeT, Ha KOTOPOM YCTaHOBMEHO
MobunbHoe npunoxeHne 3A0 «ArponpombaHK».

X) «AMNB Bot» - nonyyeHne KnneHTOM HMHAHCOBOM U CMpaBOYHOM WMHMOPMaLUK,
co3faHuve W HanpasneHve B baHk nopydyeHun KnveHta B pamkax DyHKLUMOHaNbHbIX
BO3MOXHOCTEM Komnnekca B pexyme peanbHOro BPeMeHW C MOMOLLBIO  KOMMbIOTepa,
NOOKIIIOYEHHOTO K CETU VIHTEPHET, UM C NOMOLLbIO MODUIBHOIO YCTPOWCTBA, NMOAKITIOHEHHOIO K
MobunbHoMy WHTepHeTy 1 (nnu) K cetm VIHTepHeT, Ha KOTOPOM YCTaHOBNIEHO MOOUbHOE
npunoxexune (Facebook (®encbyk), Telegram m npodyme), no3ponstollee NPOM3BOANTL OOMEH
coobuleHmaMmn mexay baHkom 1 KnmueHtom nocpenctsom borta.

1.2.2. CepBUC KOMMYHasbHbIX  MnaTeXel, KoTopbiM  npepoctaBnseTr  KnmeHTty
BO3MOXHOCTb (DOPMMPOBAHMS U aBTOMATUHECKOTO MCMOMTHEHNS BaHKOM perynsipHbIx miaTexHbIX



JOKYMeHTOB KJ/IMEeHTOB Ha aBTOMAaTWYeCKylo Ornaty KOMMYHalbHbIX YCIyr, YCnyr CBf3u,
TeNEKOMMYHUKALMOHHBIX U MHBIX yCIyr B paMkax DyHKLMOHaNbHbIX BO3MOXHOCTen Komnnekca
N B COOTBETCTBUM C BHYTPEHHVMW OOKyMeHTamMu baHka.

1.2.3. CepBUC perynapHbIX nnaTexxen, KOTopbIA nNpenoctaBnser KnMeHTy BO3MOXHOCTb
(HOPMMNPOBAHNA U aBTOMATVNHECKOrO WUCMOSTHEHNA BaHKOM perynsapHbIX MiaTtexHbIX LOKYMEHTOB
KnneHntoB B pamkax @DyHKUMOHANbHbIX BO3MOXHOCTeM Komnnekca M B COOTBETCTBUU C
BHYTPEHHVMW LOKyMeHTaMu baHka.

1.2.4. CepBuc «[lepeBoguika», KOTopbi B pamMkax PDyHKLMOHANbHbIX BO3MOXHOCTEN
Komnnekca npencrasnsetr KrmMeHTy BO3MOXHOCTb MPOM3BOAWUTL MepedyncsieHne  LeHeXHbIX
cpeact8 v (MnM) nonyyatb MaTeXu Ha OCHOBAHWUM OMOPMIIEHHbIX KIMEHTOM 3MeKTPOHHbIX
MOPYYEHUN Ha nMepedyncyieHne [OeHeXHblX CpedcTB/3anpocoB Ha MOJlyYeHWe nnaTtexa,
HanpaBneHHbIX WMHbIM KfneHTaM, npu yCIoBUM MPOXOXAEHUA npouefypbl OOMONHUTENBHOW
naeHTMdrKaumm (astopmsaumm) Knventa.

1.2.5. OnctaHumoHHoe obcnyxurBaHue no KogoBoMy CfioBy npeactaBnseT KnuveHTy
BO3MOXHOCTb MoJly4aTb B baHke (PMHAHCOBYIO, CMPABOYHYIO U MHYIO MHMOPMaUMIo, a Takxe
nepenaBaTb B baHk nopyyeHus B pamkax [orosopa u PyHKUMOHANbHBIX BO3MOXHOCTEN
Komnnekca.

1.2.6. SMS-KOMaHgbl npencTtaBnaoT  KAneHTy BO3MOXHOCTb MepefaBatb B baHk
nopyyeHnss B pamkax [Lorosopa ©n  DyHKUMOHaNbHbIX BO3MOXHOCTeM Komnnekca ¢
MCNoNb30BaHNEM OCHOBHOrO ABTOPM30BAaHHOIO HOMEPa MOOWIIbHOW CBS3U.

1.2.7. KaHanbl goctyna B pamkax Cuctembl «APB Online» nogkntodatotcs KnmeHTty B
3aBNCUMOCTW OT BbIOpaHHOro KnneHtoM TapudHOro nnaHa:

e TapudHbin nnaH «APB 12» npepnonaraeT noakfloYeHWe Tpex KaHanoB [OoCTyna:
«TenethoHHas cBa3b» (Onepatopckmii pexmnm), «SMS», «E-mail»;

e TapudHbn nnaH «APB 24» npepnnonaraeT MoakfiodeHWe NSTU KaHanoB AOCTyna:
«TenedoHHas cBsi3b» (OnepaTopckut pexmm), «SMS», «E-mail», «HTepHeT», «TenedoHHas
cBsi3b» (TOHANbHbIN PEXNM);

e TapudHbIM NaaH «APB 24+» npegnonaraet NOAKMOYEHME LIECTV KaHanoB AOCTyna:
«TenedoHHan cBa3b» (Onepatopckuii pexum), «SMS», «E-mail», «HTepHeT», «TenedoHHas
cBA3b» (ToHanbHbIN pexinm), «MobunnbHoe NPUNoXeHne».

1.3. IOnctaHumoHHoe OaHKoBCkoe 06cnyXmnBaHne KimneHTa BO3MOXHO TONbKO Mpu
Hanu4nn y KnueHta oTkpbIToro TekyLero cyeta nnu TekyLlero cyeta «[eHCMoHHbI» B baHke.

1.4. MopkntodeHure k Cucteme «APB Online» ocyliectBnseTcs:

- Ha OCHOBaHWW 3asiBNeHns Ha noakuoyveHne k Cucteme «APB Online», odopmneHHoro
Knnentom B Otoenennmn banka;

- Ha OCHOBaHUW ONCTAaHLUMOHHOIO pacnopsxeHusa KnveHTa, opopmMineHHoro KnmeHTom Ha
odurumManbHOM canTe baHka B ceTu VIHTEpPHET C UCnonb3oBaHneM PekBM3nTOB KapTbl, BbIAAHHOM
KnneHTy, nyTemM npoOXOXAeHUs npoueaypbl AOMNOAHUTENbHOW uaeHTUdMKaumm  KnneHta
(NoCcpenCcTBOM  BbICHIIAEMOrO  OAHOPA30BOrO Mapofis B BMAE TEKCTOBOro COOOLIEHNS Ha
ABTOpPU30BaHHOE CPefCTBO CBA3N KnneHTa). Mo dakTy nogkniodeHns Knventa k Cucteme «APB
Online» Ha ABTOpPM30BaHHblE CPeaCTBa CBA3M (OCHOBHOW aBTOPM30BaHHbIM HOMep TenedoHa 1nm
OCHOBHOV aBTOPM30OBaHHbIA aApec 3MeKTPOHHOM MOoYThbl) HaMpaBnsieTCs COOTBETCTBYlOLLEe
yBeLlOMIIeHVe, cofepXXallee WH@opMaumio o npucsoeHHoM KnveHty Kope nosib3oBaTens
Cuctembl «APB Online»;

- VIHbIMUM crocobamu, NpeayCcMoTpeHHbIMU JJOroBOPOM.

Mpu noakntodeHmmn k Cncteme «APB Online» Ha ocHOBaHWM 3afBNEHWS HAa NOAKITIOHEHMe K
Cucteme «APB Online» KnueHT camocTosTeNnbHO BbIOVPAEeT TMMbl U KaHaNbl aBTOMaTU4eCckoro
OMOBELLIEHNS, a TakxKe Cnocob 1 CpeCcTBO NONyYeHMs OAHOPA30BbIX Naposen.

Mpu nogkmoyeHun Kk Cucteme «APB Online» Ha 0OCHOBaHMM AWNCTAHUMOHHOMO
pacnopskeHms KnuneHta, oopMNeHHOro Ha oduumanbHoM camte baHka B ceTn VIHTepHeT ¢
ncnonb3oBaHneM PekBrn3nToB KapTbl, BbiaaHHOM KnveHTy, KnmeHTy NoaKItoHaloTcs COOOLLEHNS O
MOCTYMNMIEHNAX OeHeXHbIX CPedcTB Ha ero Tekylime cqeTa Ha ABTOPU30OBaHHble CPeACTBa CBA3N
(OCHOBHOW aBTOPU30BaHHbIN HOMEP MOOMNBHOMO TenehoHa, a NPu ero OTCYyTCTBMM Ha OCHOBHOW
aBTOPWM30OBaHHbLIV afpec 3MeKTPOHHOWM MOYThl, yKa3aHHble KnveHToM B «AHKeTe KrneHTa —
hU3NYECKOro NnLa»).

Mpy nogkmoyveHnn k Cucteme «APB-Online» B MHOM nopsgake, npenycMOTPEHHOM
[loroBopom, KnveHTy nofknovalotcs cOobLeHms O MOCTYMNeHMAX OeHEXHbIX CPeACTB Ha ero



Tekywime c4eTa, HO AN 3TUX LeNen NCNofib3yeTcs TOIbKO OCHOBHOM aBTOPU30BaHHbIM  HOMep
MOBUNBLHOIO TenedoHa U OCHOBHOW aBTOPW3OBAHHbLIV afpec 31eKTPOHHOWM MOYTbl, YKa3aHHbIe
KnueHToMm B «AHkeTe KnneHTta — pr3ndeckoro nuua».

B cnyyae HeykasaHua B «AHkeTe KnueHTa — r3Myeckoro nunua» HoMmepa MobuibHOro
TenedoHa 1 (Mnn) agpeca dNEKTPOHHOM MoYTbl KNMEeHT MOXEeT MOAKMoYUTb aBTOMaTUyeckoe
onoBeLleHMe Ha OCHOBAHUN:

e [MCTaHUMOHHOro pacrnopsixeHnsa B Cnucteme «APB Online» ¢ ncnonb3oBaHWeM KaHana
0octyna «IHTepHeT» nyTeM NPOXOXOeHUS NpoLenypbl aBTopU3aumn,

e [MCTaHUMOHHOro pacnopsikeHnsa B Cnucteme «APB Online» ¢ ncnonb3oBaHWeM KaHana
noctyna «TenedoHHas cBa3b» (OnepaTopckui pexmm) nyTeM NMPOXOXOEeHUs UAeHTUhMKALMM
(npwn 3Tom OH Ha3biBaeT Kopf nonb3oBatens, Naponb «APB Online», KonoBoe cnoBo). KnveHT
MOXET MOAKMOYUTb UCKITIOYUTENBHO COODLLEHUS O MOCTYMeHUN AeHEeXHbIX CPeacTB Ha ero
TekyuiMe cyeTa Ha ero oaMH Homep MObUbHOro TenedoHa,

e 3asBfeHMs Ha W3MeHeHue ycnoBun 0bCnyxMBaHWS B Cucteme «APB  Online»,
odopmneHHoro B OTaeneHun baHka.

o ncreveHns TecToBOro pexumma npu xenaHum KnveHta npogosiknTb 00Cy>XMBaHMe B
Cucteme «APB Online» KnueHTy HeobxoanmMo npomnsBectv akTmBaumio Cuctembl «APB Online» ¢
y4eToM BblOpaHHoOro TapudHoro nnaHa. o OKOH4YaHMS TecToBOro pexuma akTMBaums MOXKeT
ObITb NPOVN3BEAEHa:

- B Cucteme «APB Online» ¢ ncnonb3oBaHMeM KaHana goctyna «TenedoHHas CBs3b»
(Onepatopckuin pexnm), «HTepHeT», «MoOUnbHOE NMPUNOXeHME» - ANA 3TOrO MUCMOMb3YIOTCS
Kon nonb3osatens «APB Online» 1 Maponb «APB Online» (¢ ncnonb3oBaHWem KaHana [ocTyna
«MHTEepHeT», «MobunbHoe npunoxeHne» ncnonblyiotca Kop nonb3oBatens «APB Online» n
Maponb «HTepHeT-baHk»);

- Ha OCHOBaHWK 3asaBneHUs Ha akTmBaumo Cuctembl «APB Online», odopmMneHHoro B
Otpenenunn baxka;

- OWCTaHUMOHHO Ha odwuumManbHOM canTe baHka B ceTu VIHTepHeT C MCNofib30BaHMEM
PekBm3ntoB KapTbl, BblgaHHOM KnneHTy, npu  ydIOBUM  MPOXOXAEHWUS  npoueaypbl
LONoNHUTENbHOW MAaeHTUbKKauMK KnmeHTa (nocpefcTBOM BbIChINAEMOro 0AHOPA30BOro Napons
B BU[le TEKCTOBOrO COODLLEeHMs Ha ABTOPM30BaHHbIe CpefcTBa CBA3W KnneHTa);

- Ha OCHOBaHWU AUCTAHUMOHHOIO pacrnopsxeHus KnwveHta, nepefaHHoro B baHK ¢
ncnonb3oBaHneM KomoBoro cnoea (ecnn  3To0  npeaycMoOTpeHo  DyHKLMOHANbHbIMMN
BO3MOXHOCTAMM Komnnekca).

Ecnn aktmBaumsa Cuctembl «APB Online» He npow3BefeHa [0 OKOHYaHMsA TeCcTOBOro
pexnma goctyn B Cuctemy «APB Online» 0Onokupyetcs Ha cnenylowm AeHb nocie Aathl
OKOH4YaHMa TectoBoro pexuma. [pu 3ToM akTmBaums Cuctembl «APB  Online» ocTtaeTtcs
LOCTYMHOW HEOTPAHNYEHHbIV Nep1o BPEMEHW 1 MPON3BOANTCSH HA OCHOBAHWM:

- 3asBneHuss KnueHta Ha aktuBauumio Cuctembl «APB Online», odopmMneHHoro B
OtpeneHnn baHka;

- ONCTAHUMOHHOIO pacnopsxeHus KnneHta, oOpPMAEHHOr0 Ha oMuUMaNbHOM cauTe
BaHka B ceTn VIHTepHeT C ncnonb3oBaHnemM PekBr3nToB KapTbl, BblAaHHOW KNWEHTY, Npu yClnoBUK
NPOXOXAeHWs  npoueaypbl  OOMOMHUTENbHOW — uaeHTUdMKaUMN  KnuneHta  (NocpencTsom
BbICbINIAEMOro OAHOPA30BOrO Maposis B BWAE TEKCTOBOro COODLIEHMS Ha ABTOPM3OBaHHbIE
Cpeactea cBsA3n KnneHta);

- OUCTaHUMOHHOMO pacrnopsxeHunsa KnuenTa, nepefaHHoro B baHk nocpencrsomM CrcTeMbl
«APB Online», kaHan poctyna «TenecdoHHas cBs3b» (OnepaTopcknin pexuvm) - Ons 3Toro
ncnonb3ytotcst Kog nonbsosatens «APB Online» u Maponb «APB Online»;

- OUCTaHUMOHHOMO pacnopsixeHunsa Knuenta, nepefaHHoro B baHk nocpencrsomM CrcTeMel
«APB Online», kaHan goctyna «/HTepHeT» - Ans 31oro ncnonb3ytotcs Kom nonb3osatens «APB
Online» u Maponb «HTepHET-baHKk»;

- OUCTaHUMOHHOMO pacnopsixeHunsa KnueHta, nepefaHHoro B baHk nocpencrsomM CrcTeMel
«APB Online», kaHan goctyna «MobOunbHoe npunoxeHue» - Ang 3Toro mucnonb3ytoTtcs Kop
nonb3oBatens «APB Online» un MNaponb «HTepHeT-baHKk»;

- ONCTaHUMOHHOIO pacrnopsxeHna KnuveHTa, nepefaHHoOro B baHk C MCMonb3oBaHWeM
KonoBoro cnoBa (ecnu 31o npenycMoTpeHo QyHKLMOHANbHbIMM BO3MOXHOCTAMK Komnnekca).

Mpn Gnokuposke goctyna KnuveHta B Cuctemy «APB Online» (B cnyyae Heonnatbl
KNMeHTOM KOMMCCMOHHOMO BO3HarpaxmaeHus 3a obcnyxunsaHue B cucteMe «APB Online» 1 B



APYrvX cryyasx, npefycMoTpeHHbix [JoroBopoM) KnmneHTy mMoxeT ObiTb AOCTYMHO NMpoBefeHMe
paga onepaumin B CooTBeTCTBUN € DYHKUMOHANbHBIMM BO3MOXHOCTAIMU Komnnekca.

1.5.  TogkniodeHne K CepBUCY KOMMYHAJIbHbIX MJaTEXEN OCyLIEeCTBNSETCS Ha
OCHOBaHWMW:

e 3asBeHMsa Ha obcnyxuBaHne B CepBMCE KOMMYHasbHbIX MiaTexen, ohopMIIEHHOIO
KnueHtoMm pguctaHumoHHo B Cucteme «APB Online» ¢ umcnonb3oBaHWeM KaHana [ocCTyna
«VIHTEPHET» NPU NPOXOXAEHNN NpoLenypbl aBTopr3aumm (pasgen «Cepsuchi»);

e 3aaBneHUsa Ha obcnyxurBaHue B CepBMCe KOMMYHalbHbIX MnaTexen, 0ohOPMIIEHHOIO Ha
BbymaxkHoM HocuTene B OTaeneHmn baHka.

1.6. lNogknioyeHume k CepBUCy PerynapHbIx nnarexen ocyLLeCcTBASETCH Ha OCHOBAHWM:

e 3asB/eHMa Ha obcnyxmBaHve B CepBUCe pPerynspHbix nnatexer, ohOpPMAEHHOrO
KnueHtoM AuctaHumoHHo B Cucteme «APB Online» ¢ umcnonb3oBaHWeM KaHana [ocTyna
«/IHTepHET» NpK NPOXOXAEHMM NpoLeaypbl aBTopr3aumn (pa3gen «CepBuChbI»);

e 3asB/eHMa Ha obcnyxumBaHWe B CepBMCe PerynspHbIX nnatexxer, ohopMIEHHOro Ha
BymaxkHom HocuTene B OTaeneHnn baHka.

1.7.  TopkniodeHne k Cepucy «llepeBogmiika» OCyLLECTBNAETCA Ha OCHOBaHWMU
ONCTaHLMOHHOIO pacnopsXxeHna KnveHta, OQOpPMNEHHOro MOCPeacTBOM KaHanma [LocTyrna
«MobunbHoe npunoxerve» (Npu yCrnoBUM MPOXOXAEHWS LOMOMHUTENBHON MAEHTUMMKALMN
(aBTOpM3aumn) KnueHta) nmbo nyteM HanpaBneHus SMS-KoMaHzbl, Nnbo nocpencTBoMm
KoLoBOro cnoBa, a TakXke Ha OCHOBaHWM 3afBNeHUs KNneHTta, opopmieHHoro B OToeneHuu
BaHka. MopkniodeHne mn obcnyxmBaHne B Cepsuce «[lepeBoAmnka» BO3MOXHO TOMbKO Mpw
ycnoBmm Hann4um y Knuenta KapTbl.

1.8. CmeHa TapwudHoro nnaHa Cuctembl «APB Online» npowvseogutcs KnveHTom Ha
OCHOBaHWMW:

e 3aaBneHUa Ha cMeHy TapudHoro nnaHa Cuctembl «APB Online», odopmneHHoro B
OtpoenexHuun badka (B cnyyae Bbibopa KnveHTtom TapudHoro nnaHa «APB 24+» KnueHT nocne
nofayn 3asBneHns CaMOCTOATeNIbHO CKa4MBaeT U yCTaHaBAMBAeT Ha CBOEM MOOWIbHOM
yctponctee MobunbHoe npunoxexe 3A0 «ArponpoMOaHK»);

o [MCTAaHLIMOHHOIO pacnopsxeHnsa KnneHra:

e B Cucteme «APB Online» ¢ ncnonb3oBaHWeM kaHana goctyna «TenedoHHas CBS3b»
(OnepaTtopckuin pexiim) - Ansa 3Toro ucnonb3ytotca Kop nonb3osatens «APB Online» u Maponb
«APB Online»;

e B Cucreme «APB Online» ¢ wncnonb3oBaHWemM KaHana poctyna «MobunbHoe
npunoxexve» (Npu cmeHe KnueHToM paHee BblIOpaHHOro TapudHoro nnata Ha TapudHbIV NnaH
«APB 24+») - gna 31oro KnveHT nocie YCTaHOBKM Ha CBOEM MOOMIbHOM YCTPOWCTBE
MobunbHoro npunoxeHns 3A0 «ArponpombaHk», akTUBUPYET ero, ncnofb3ys ana storo Kop
nonb3oBatens «APB Online» 1 Maponb «APB Online», npu ycnoBnmn nNpoxoxaeHus npouenypsbi
LONoNHUTENbHOW NaeHTUdKMKaUMn (aBTopr3aummn) KnmeHTa;

e C vcnonb3oBaHWem KopgoBoro cnoa (ecnn 310 npenycMotpeHo MyHKUMOHANbHbIMM
BO3MOXHOCTSIMIM Kommnekca);

® O(POPMNEHHOrO Ha OMUUManNbHOM canTe baHka B ceTn VIHTepHET C 1MCNonb30BaHVEM
PekBu3nTOB KapTbl, BblgaHHoON KnveHTy (npu cmeHe KnneHTOM paHee BbiIOpaHHOro TapudHOro
nnata Ha TapudHbii nnaH «APB 24» unn TapudHbid nnaH «APB 24+») npu ycnosBun
NPOXoXAeHVa  npouenypbl  AOMOMHUTENBbHOW  MAEHTUdMKaUMM  KnmveHTa  NoCpefacTBOM
BbICbISIAEMOr0 OAHOPA30BOrO Mapons B BWOE TEKCTOBOro COODLUIEHMS Ha ABTOPM3OBaHHbIE
cpeacta cBA3n KnneHta (Npy Hann4mm TeXHNHECKOW BO3MOXHOCTHA).

2. WpeHtndukaums B Cucteme «APB Online» npon3BoaMTCS C  MCNONb30BaHMEM
cnepfylowmx CpecTs UaeHTUPUKaLMNA:

2.1. Kog nonb3oBatens «APB Online» — nocnepoBaTenbHOCTb apabckmx  umdp,
yKa3blBaemMas MHOroKpaTHO KrneHToM npwv wmaeHTMdUKaumm KnveHta ¢ MCNonb30BaHMEM
KaHanoB poctyna «TenechoHHas cBA3b» (Onepatopckuin pexim), «HTepHeT», «TenedoHHas
cBA3b» (ToHanbHbIN pexinm), «MobunbHoe NPUNoXeHNe».

2.2. JNorvH - nocnenoBaTenbHOCTb apabckmnx Umdp 1 (1nm) BykB NaTUHCKOro,/pycckoro
andasnTa, YyKasblBaemMas MHOrokpatHo KnuveHtoM npu  upeHtudpmkaumm  KnveHta ¢
MCMonb30oBaHMeM KaHanoB foctyna «TenedoHHas cBszb» (OnepaTtopckuii pexnm), «AHTepHeT»,
«MobUNbHOE NPUNOXeHME.



2.3. Maponb «APB Online» — nocnepnoBatenbHOCTb apabckux UMdp, yKkasbiBaemas
MHOrOKpaTHO KineHToM npuv mnaeHtndrkaumm KnneHta ¢ MCMOMb3OBaHWEM KaHanoB LOCTyna
«TenethoHHasa cBsA3b» (Onepatopcku pexuMm), «HTepHeT», «TenedoHHas CBs3b» (ToHaNbHbIN
pexunm), «<MobunbHoe NPUIoXEHNEY.

2.4 Maponb «UHTepHeT-BaHK» - NocnefoBaTelbHOCTb NATMHCKMX OYKB M apabcKmx
undp, ykasbiBaemas npu umaeHtUdmrkaumm KnneHta C UCNONb3OBaHWMEM KaHana [[oCTyna
«MHTEepHET» 1 (Unn) «MobunbHoe npunoxeHne». MNpu CaMoCcToATeIbHOM M3MeHeHWK Mapons
«/HTepHeT-baHK» C KMCNonb3oBaHMEM KaHana pgoctyna «WHTepHeT» umnn  «MobunbHoe
NpUNoXeHNe» MOryT ObiTb MCMNOMb30BaHbl Takxke OyKBbl NATMHCKOro/pycckoro andasuta u
nobble apyrme CUMBONBbI.

2.5. MNH-kon Mo6UNbHOrO MPUNOXEHWS - MOCNefOBaTeNbHOCTb apabckmx LMdp,
yka3blBaemMas npu naeHtmbukaumm KnmeHta ¢ MCNonb3oBaHMeM KaHana goctyna «MobunbHoe
NPUNOXeHne».

2.6. Knio4eBoe cnoBo — nocefoBaTenbHOCTb OYKB pycckoro andasuta w/unm
apabckmx umMdp, ykasbiBaemas KnveHtoM npu naeHTudukaumm KnneHTa C MCNonb3oBaHUEM
KaHanoB goctyna «TenedoHHas cBszb» (Onepatopckiii peximM), «MobuibHoe NpunoXxeHne» n
«VHTEpHETY.

B cnyyadx, npenycMOTpeHHbIX HactosawuMm  [lopsankoM, KogoBoe CNOBO  TakXke
NCNONb3yeTCst B Ka4eCTBe OfHOIo U3 CpeacTB naeHTudrKkaumm B Cnucteme «APB Online».

YKasaHHble CpeactBa uaeHTUdMKaUMM npucsamBaloTcs baHkoM npu  nogkmoyYeHun
KnuenTa k Cucteme «APB Online» (3a ncknioveHnem MAH-koga MobunnbHOro NpunoxeHns), npn
3TOM:

e Kopg nonb3oBatens «APB Online» octaeTcs Bcerna HeM3MeHHbIM;

e [laponb «APB Online» 1 KnioueBoe cnoBo MOryT ObITb M3MeHeHbl KNnueHToM;

e [laponb «WHTepHeT-baHK» MOXeT OblTb  M3MeHeH KnumeHTom.  [Mognexur
obs3aTelbHOMY M3MeHeHMo KnneHTom npu nepsom goctyne KnneHta B Cuctemy «APB Online» ¢
MCNofb30BaHWEM KaHana goctyna «/HTepHeT» nnm « MobunbHOe NpUNoXeHMEeD.

Mpw nogkntodeHn KnneHta Kk Cucteme «APB Online» Ha OCHOBaHUM AUCTAHLMOHHOIO
pacnopsixeHms KnuneHta, ohopMnNeHHOro Ha oduumanbHOM cante baHka B ceTn IHTepHeT ¢
ncnonb3oBaHmeM PekBu3nToB KapTbl, BbldaHHOM KnmeHTy, KnveHT camMoCToATenbHO 3adaeTt
(peructpunpyeT B baHke) JlorvH 1 Maponb «HTepHeT-baHK», KoTopble B AanbHENLLIEM MOTYT ObiTb
n3MeHeHb! KIIMEeHTOM.

Mpy ncnonb3oBaHWKM KnmveHTOM KaHana goctyna «MobunbHoe npunoxenue» KnneHt
MOXeT co3aaTb (3apervctpupoBaTb) [MMH-kon MOoOWNBHOIO MNPUNIOXEHWS MPW  YCIIOBUK
NPOXOXAEHMS yCnelHon naeHtnbunkaunn (astopmsaumm). KnneHt obs3aH CoOXpaHaTb B TanHe
CO30aHHbIN  (3aperncTprpoBaHHbin) uMm  MAH-kog MobunbHoro npunoxexus. TMUH-kog
MoOUNBHOrO NPUNOXEHUS MOXET ObITb M3MeHeH KnneHToM.

2.7. CpenctBa  MAEHTMAUKAUMW  CHUTAIOTCA  OEWCTBYIOWMMUM  C  MOMEHTa  UX
pernctpaumm B baHke 1 0O MOMeHTa oTKodeHUs KnmeHTta oT obcnyxmBaHus B Cucteme «APB
Online», nubo M3MeHeHWst CPeacTB uaeHTUdUKaUMN. Vi3aMeHeHre CpeacTB MaeHTUdMKaLMm
KnneHta B Cncteme «APB Online» ocylecTBnseTcs B COOTBETCTBMM C BHYTPEHHNUMM JOKYMEHTaMM
baHka.

CpenctBa naeHtTdrKaumm KnneHta cHMTaloTCs HeAeNnCTBUTENbHBIMU B TOT XK€ AeHb Noce
nonyyeHns baHkom 3asBneHns KnueHTa Ha oOTKIloYeHMEe OT obcnyxmBaHus B CucTeme U
CepBucax Komnnekca ANCTaHUMOHHOIO 00CNyXmMBaHWs KNMeHToB nnm pacnopsixeHus Knuexta
Ha N3MEeHeHWe CPefCcTB NaeHTUMUKALMN.

2.8. Mpn AWMCTaHUMOHHOM 00CnyXMBaHMM KnneHTa baHk MOXET 3anpocuTb MOMUMO
YKa3aHHbIX B HacToAweM [TpunoXeHnn Cpeacts WMAEHTUMUKALUK WHble OaHHble KrneHTa,
NO3BONAOLLME ero NOeHTUMONLMPOBATb, @ TakXke OCYLLECTBUTL MPOBEPKY COOTBETCTBUSA HOMEPA
TenedoHa, C KOTOPOro OCYLWeCTBASETCA BXOASAWMM BbI30B, C aBTOPM30BAHHbIM HOMEPOM
TenedoHa, ykasaHHbIM KnneHTom B «AHKeTe KNineHTa — rsmyeckoro nuua». Mpu HecoobLleHMm
3anpalivBaembix baHKOM daHHbIX U (Mnn) obpalleHnn B baHk C HOMepa TenedoHa, He
ABMIAIOLLErOCA aBTOPU3OBaHHbIM HOMEPOM TenedOoHa, YyKa3aHHbIM B «AHKeTe KMeHTa —
ur3myeckoro nuua», baHK BMpaBe 0OTKa3aTb B WCMOMHEHUM MOPYYeHWM, OaHHbIX B PaMkKax
HoroBopa 1 ®OyHKUMOHANbHBLIX BO3MOXHOCTeM Komnnekca, B TOM 4uCle OTKa3aTb B
npenocTaBneHmnmn GUHaAHCOBOM MHPOPMaLLMA.



2.9.C uenblo 3alnTbl OeHeXHbIX CpeacTB, Haxoaswmxcs Ha Cyete, KnumeHT obsizaH
cobnioaath creayioLme npaBuna:

- obecneynTb XxpaHeHve AOKYMEHTOB, MOMyYeHHbIX NpK noaknyeHun K Cuctemam u
CepBucam Komnnekca, a Takxke MNpu M3MeHeHUM KNMeHTOM YCNOoBUIA €ro AWCTaHLMOHHOMO
0bCNyXMBaHNS;

- obecneymBaTh XpaHeHe CpeacTB MOEHTUMMKALMM U NOMyYaeMbIX OOHOPA30BbIX Naponen
B TallHe OT TPETbUX NNLL;

- He coolLaTh CpeacTsa NaeHTMMOUKALMUA 1 NoNyYaeMble OLHOPA30Bble NAPON B ClyyYae
NOMy4eHns 3anpocoB (YCTHbIX, MOCPEACTBOM CETU VIHTEPHET, TEKCTOBbIX COODLLEHUIN Ha HOMEP
MOOUNbHOTrO TenedoHa KnveHTa WM HanpasfeHHbIX WHbIMW Cnocobami), B TOM 4uUCie W
coTpyaHVKaM baHka (3a nckIoyeHnem cy4aes, NpedyCMOTPEHHbIX HACTOALWMM [TpUnoxeHnem).
B crnyyae nonydeHns nogobHbIX 3anpocoB HEOOXOAMMO He3aMemnTeNlbHO CooOLIMTL 00 3TOM
BaHky no tenedoHy 16-61, +(373 533) 7-99-20 (B COOTBETCTBMM C peXXMMOM paboTbl baHka).

BaHK He HeceT OTBETCTBEHHOCTW 3a YObITKM, NpUYMHEHHbIE KNMeHTy B pe3ynbTaTte AeNCTBUN
TPETbUX NNLL, KOTOPbIM CTanM AOCTYMHbI MO NOOLIM NPUYMHAM 1AM 0OCTOATENLCTBAM C COrMacus
nnu 6e3 cornacks KnueHta cpeactBa uaeHTUdMKAUMKU U (MAKM) MNOMyYeHHble OJHOPA30Bble
naponu.

3. bnokupoBka 1 pasbnokmposka goctyna B Cucteme «APB Online»

3.1. B cnyyae TpoekpaTHOW owWwmbKK, gonyuleHHon KnneHTom npu MaeHTUdUKaumMm B
Cucteme «APB  Online» ¢ wcnonb3oBaHMeM KaHanoB goctyna «TenedoHHas  CBS3b»
(Onepatopckuin pexiMm), «HTepHeT», «TenethoHHas cBsi3b» (ToHaNbHbIN pexnm), «MobunsHoe
npunoxexne» poctyn B Cuctemy «APB Online» aBTomMaT4eckn BNOKMPYETCS B 3aBUCUMOCTA OT
KaHana 4octyna, B KOTOPOM Mpou3BoaMNIach MAEHTUPUKALMA.

Pa3bnokmpoBka AOCTyNa MPOW3BOAMTCH MyTEM M3MEHEHUS CPeACTB WAEHTUMUKALMN.
Pa3bnoknpoBka [OCTyna MOXeT ObITb TakXke Mpou3BefdeHa AMCTAHUMOHHO Ha odULManbHOM
canTe baHka B ceTn VIHTepHeT C ncnonb3oBaHmem PekBur3nToB KapTbl, BblgaHHoOW KnveHTy, npu
YCIOBUN MPOXOXIEHWs NpoLenypbl AONONHUTENbHOW naeHTUdMKaummn Knventa (nocpenctBom
BbICbINAEMOro OJHOPA30BOr0 Maposns B BUAE TEKCTOBOro coobLleHUs Ha ABTOPU3OBaHHblE
cpencTBa cBA3n KnveHTa).

3.2. B ciyyasx KOMNpoMeTauuu CpefcTB uaeHTUdUKaumm KnveHT obs3aH M3MeHUTb
CPeacTBa MaeHTUMUKaLMM, MO0 OTKMIOYUTLCS OT 0bCyXMBaHWs B Cucteme «APB Online».

M3meHeHVe cpencts maoeHTU@UKaLMM MPOM3BOAMTCA Ha OCHOBAHWU OWCTAHLMOHHOIO
pacnopsxeHusa B Cucteme «APB Online», nnbo cooTBeTCTBYtOLLEro 3asBneHns, ohopMIeHHoro B
OtpeneHnmn baHka.

4. [ononHuTtenbHas naeHTMdnKauma (aBTopmsaums) KnveHta

4.1. Onepaummn C  OEHeXHbIMU  CcpeacTtBamMu,  LOMOMHUTENbHbIE  BO3MOXHOCTA
Komnnekca, ocyuwectensemble B Komnnekce, a TakXe WHble onepauuv u OencTsus,
npenyCcMOTPeHHble  HACTOAWMM  [lpunoxXeHvem, MNpom3BOAATCA baHKOM  TONMbKO  nocne
NpOBeAeHNs AOMONHUTENTbHON UAEHTUdMUKaUMK (aBTopm3aummn) KnneHTa, ecnm MHOe NpsMo He
npenycMoTpeHo [JoroBopom.

4.2. [ononHuTenbHas uaeHTUdUKaums (aBTopmsaums) B Komnnekce npov3BOAMUTCS
nyTemM BBefeHUs, Nnpu 3anpoce KoMMiekcom, O4HOPAa30oBOro naposs B COOTBETCTBYIOLLEe none
aBTOpPM3aLMN.

4.3. [ononHuTtenbHylo  vaeHTMdbuKaumio  (aBTopm3aumio) MOXHO  MpPOW3BecTU
HEeCKONbKNMM COCODaMMK:

a) NoCpenCcTBOM OAHOPA30BOro Naposis ¢ KapTbl 0AHOPA30BbIX Naponen, KoTopas AOMXKHa
ObITb  3apeructpupoBaHa 3a KnueHTtom. [pu 3anpoce KomnnekcoMm [Ans aBTopv3aumu
O[IHOPA30BOro Napons Nof onpeaeneHHbIM HOMEPOM HeobXoAMMO Ha KapTe cTepeTb 3aLUMTHbIN
C/I0M C Napons Nnof, ykazaHHbIM HOMEPOM,;

6) nocpeacTBOM BbICbINIaeMOro OAHOPa30BOro Naposs B BUAE TEKCTOBOrO COOOLLIEHNS Ha
paHee  3aperucTpMpPOBaHHbI  HOMep  MOOWIbHOrO  TenedoHa  KJIMEHTa/OCHOBHOW
aBTOPM30BaHHbIN HOMep MODUbHOro TenedoHa KnmeHTa;

B) NMOCPeACTBOM BbICbISIaEMOro OAHOPA30BOro Naposs B BULAE TEKCTOBOrO COODLIEHMS Ha
paHee 3aperncTpMpOBaHHbIN afpec 3/1eKTPOHHOW noYyThl KnneHTa/OCHOBHOW aBTOPM30OBAaHHbLIN
afpec 3NeKTPOHHOW NoYTbl KNneHTa;



) NOCPeACTBOM BbIChITAEMOro OIHOPa30BOro napons B Buae Push — yBegomneHns Ha
3aperncTpmpoBaHHoe KnmeHToM MobuIbHOe YCTPONCTBO.

KnueHT camocToaTenbHO onpepenser cnocob 1 CpefnctBo MOMyYeHWs OAHOPAa30BOro
naposa 1 peructpupyeT ero B baHke.

4.4. TMocne noaknodeHns KapTbl OLHOPA30BbIX Mapofier MNocneaHss [OOKHa ObiTb
aKTVBMpoBaHa KnneHToM. AkTmBauma KapTbl OQHOPA30BbIX Maponen Npon3BOAMUTCS OOHUM K3
cnemytoLmx cnocobos:

e B Cuncteme «APB Online»:

e C CMNONb30BaHMeM KaHana focryna «TenedoHHas cBa3b» (OnepaTtopckii pexmnm), ans
sToro ncnonb3yetca Koa nonb3osatens «APB Online», Maponb «APB Online»;

e C VMCMOMb30BaHMeM KaHana goctyna «WHTepHeT» unnm «MobunbHoe npunoxXeHne»
(pa3pgen «be3onacHocTb», «ABTOpM3aLMs onepauui»), [Ons  3Toro  ucnonb3yetcs  Kop
nono3osaTens v MNaponb «IHTepHeT-baHk;

e [VCTAaHLMOHHOIO pacrnopsXeHns KnuneHta, nepefaHHoro B baHK C MCNONb30BaHUEM
KonoBoro cnoBa (ecnu 31o npenycMoTpeHo QYHKLMOHANbHBIMM BO3MOXHOCTAMK KomMnnekca);

e B OtmeneHmsax baHka Ha OCHOBaHWW YCTHOTO 3aaBneHus KruveHTa Ha akTMBauuio
onpefdeneHHon WM KapTbl 0fHOpa30BbIXx naponen. [lpu 3ToM, KnneHTy Heobxoammo
npenocrasmtb AYJ1.

5. Mopsaok 0bcnyxmnsaHmsa B Komnnekce ANCTaHUMOHHOrO 0bcnyxmBaHms KnmeHTos
5.1.  ObcnyxmBaHume B Cnucteme «APB Online»

5.1.1. KaHan goctyna «TenedoHHas cBa3b» (OnepaTtopckuin pexxmm)

ObcnyxumBaHue KnuertoB B Cucteme «APB Online» ¢ ncnonb3oBaHWeM KaHana [oCTyna
«TenedoHHas cBa3b» (OnepaTopcknin pPexnm) ocylecTBiseTcs ¢ yd4etoM DyHKUMOHANbHbIX
BO3MOXHOCTEM Komnnekca M rpacduka paboTbl noapasfeneHnin baHka, OCyLIeCcTBAAOLNX
obcnyxmBaHne KnmeHToB no TenechoHy, KOTopble yTBep>KAatoTcst baHKoM.

NHbopMaLma CnpaBoYHOro xapakTepa npepoctaBnsercs KnneHTy B cBobofHOM Buae
(6e3 npoxoxaeHus npouenypbl MOeHTUDUKALMN).

Ona  nonyyeHns  durHaHCOBOW  UHpOpMaumn  KnmMeHT  mpoxoaut  npouenypy
naeHTUdUKaumm C ncnonb3oBaHnem Koga nonb3sosatens «APB Online» v Mapons «APB Online».

B pamkax kaHama poctyna «TenedoHHas c¢Bsizb»  (Onepatopckmin  peximm)
[ononHutensbHble  BO3MOXHOCTM  KOMMnekca OCyLecTBNSOTCA  C  Mcnofib3oBaHveM  Kopa
nonb3osatens «APB Online», Maponsa «APB Online» 1 Kniodesoro cnosa/Kognosoro cnosa. Mpu
3TOM aKTMBaumsa Heobxoammoro TapudHoro nnaHa Cuctembl «APB Online» ocyulectBnsieTcs C
ncnonb3oBaHneM Koga nonb3osatens «APB Online» 1 Mapons «APB Online».

OMNAO wcnonHslotca  baHKOM B COOTBETCTBMM € TpeboBaHMAMW  [EeNCTBYIOLLEro
3akoHopaTenscrBa [MMP, BHYTpeHHUMU [okymMeHTamMu baHka © [orosopom npuv yCnoBuu
NPOXOXAEeHVs NPOoLEeAypbl LONONHUTENBHOW NAeHTUdVKaUMK (aBTopm3aumm) KnveHTa.

3auncneHyve noctynmelero (-ux) B agpec Knventa JeHexHoro (-bix) nepesoaa (-oB) Ha
Tekywmn cyet KnmeHTa no HEKOTOPbIM CUCTEMAM OeHeXHbIX NepeBOAOB MOXET NPOU3BOAUTLCA
BaHKkOM Ha ocHOBaHUW nopy4deHnsa KnneHTa, nepemaHHoOro B baHK C MCNonb3oBaHVeM KaHana
noctyna «TenedoHHas ¢Bsi3b» (OnepaTtopckMi  pexuMm), [Ons 3Toro  ucnonb3ytorcs  Kof
nonb3oBatens «APB Online» u MMaponb «APB Online». 3ayncneHne [eHeXHbIX CPeacTs
ocyulectsnaetca baHkoOM He3aBMCUMMO OT BblOpaHHOro KnueHtoM TapudHoro nnaHa Cuctemsl
«APB Online», B TOM uncne, e KNneHT NoAKMOYeH UM Obin paHee NMOAKOYEH K OAHOMY U3
CepBurcoB Komnnekca, a Takxe B MHbIX CflydasX, Korga Takas BO3MOXHOCTb MpedyCcMOTpeHa
DYHKUMOHANBbHBIMM BO3MOXHOCTAMM Komninekca.

5.1.2. KaHan pocryna «SMS» n «E-MAIL»

OTnpaBKa TeKCTOBbIX COODLLEHNM OcCyLecTBAseTCs baHKkOM MO BpeMeHHOMY rpaduky
OTNPaBKM TEKCTOBbIX COOOLLEHWI B 3aBUCMMOCTM OT TMMa COOOLLEHNS, NOAKITIOYEHHOro KnveHTy
(cnpaBoYHOro MM (PUHAHCOBOrO XapakTepa) B COOTBETCTBMW C BHYTPEHHUMM LOKYMEHTaMu
baHka.



CoobuleHns 06 M3MeHeHWW YCoBUM ODCNyXXMBaHUS B baHke, a Takxke coobLleHNS
NHPOPMALIMOHHOMO 1 PEKIIAMHOr0 XapakTepa HanpaBnsioTcst baHKOM Ha MoOWbHble TenedoHbl
(ycTponcTtBa) 1 Mo 3neKTPOHHOW MOYTe, 3aperncTpUpPOBaHHbIE B aHKETHBIX AaHHbIX KiveHTa 1 B
Komnnekce. [laHHble coobLyeHns npegocTtaBnsioTcs BceM KnveHTam — nonb3osatensam Cuctemsl
«APB Online» n CepsucoB Komnnekca 6e3 ocdopmneHuns 3asBKM, B TOM Yucie, eciv KnveHt
OTKMoYeH OT 00CNyXmMBaHUs B cucTeme «APB Online» 1 (1nn) B Cepsuncax Komnnekca. Mopsgok
oTka3a KnmeHTa oT nony4eHmsa ykasaHHoW MHbopMaLmm onpeaeneH BHyTPeHHIMIN JOKYMeHTaMy
baHka.

5.1.3. Kanan goctyna «HTEpHET»

CnpaBoyHas U puHaHCOBaA MHPOpPMaums, OCyLLeCTBleHWe onepaunmn C OeHeXHbIMU
CpepactsamMu, a Takxe [OMnosiHMTeNbHble BO3MOXHOCTK  Komrnekca [OCTynHbl  KineHTty
KpyrnocyTo4Ho B npefenax OyHKLMOHaNbHbIX BO3MOXHOCTeM Komnnekca.

OMN4 wcnonHsotcs  baHKOM B COOTBETCTBMM € TpeOOBaHMSMX  AENCTBYIOLLErO
3akoHopaTenscrea [1IMP, BHYTpeHHUMU [okymMeHTamMu baHka © [orosopom npuv ycnosuu
NPOXOXAeHWs NpoLeaypbl AOMOMHUTENBHOM MAEHTUMMKaUMM (aBTOpM3aLmn) KnneHTa.

Peanusauma [OoNoAHUTENbHbIX BO3MOXHOCTeN Komnnekca npou3BOAMTCA Takxke Ha
OCHOBe [IOMONHUTENbHOW MAEHTUDMKaUMK (aBTopm3aummn) KnmeHTa, 3a UCKITIOHeHeM onepaLmn
no akTmBaumm Cuctembl «APB Online», 1 oTnpaskun coobuieHns AoMuHUcTpatopy Cructembl «APB
Online».

5.1.4. KaHan goctyna «TenegoHHas cBA3b» (TOHaNbHbIN PEXUM)

CnpaBoyHas nHbopmaumsa B Cnucteme «APB Online» ¢ ncnonb3oBaHMeM KaHana [ocTtyna
«TenetoHHas cBA3b» (ToHaNbHbLIA PEXNM), a TakXke BO3MOXHOCTb OTMPAaBKM COOOLLEHMS
AnmunHuctpatopy Cuctembl «APB Online» npepnoctasnsaiotca KnueHty B cBobogHoMm Buae (6e3
NPOXOXAeHWs npoueaypbl aeHTUdUKaUmm).

[Ona  nonyyvyeHnsa  dwrHaHCOBOW  UHMOpMaumMn  KnMeHT  mpoxoauT  npouenypy
naeHTUdUKaLmm ¢ ncnonb3oBaHneM Koga nons3oBatens «APB Online» u Maponsa «APB Online»,
3aTeM BblOMpaeT BanioTy C4eTa, Mo KOTOPOMY HEOOXOAMMO MONYy4UTb MHMOPMALMIO.

OurHaHcoBas  MHGpOpPMaUMs, onepaumn C  OeHeXHbIMM  cpeactBaMu, a  Takxke
LononHutenbHele BO3IMOXHOCTK Komnnekca [ocCTynHbl KnMeHTy KPYyrnocyTo4HO B npenenax
DyHKUMOHaNbHbIX BO3MOXHOCTeM Komnnekca. M ncnonHawTtcs baHkOM B COOTBETCTBUN C
TpeboBaHUAMK OEeNCTBYIOLWEro 3akoHomaatenbctBa MNMMP, BHYTPeHHUMU AOKyMeHTamu baHka u
[loroBopomM npv  yCIOBUM MPOXOXAEHWS NpoLedypbl  AOMOMHUTENbHOM  MAEHTUDUKALMM
(aBTOpM3aUMN) KnneHTa.

Peanusauma [LONONHUTENbHbIX BO3MOXHOCTeM Komnnekca npowv3BOAMTCS Ha OCHOBe
AononHuTeNnbHOW  uaeHTndukaumm  (astopusaumm) Knventa. [pyu OCYWIECTBNEHUU  Takmx
onepaummn, Kak aktmeaums Cuctembl «APB Online» 1 oTnpaBke coobuieHns AOMUHUCTPaTOPY
Cuctembl «APB  Online» pgononHutenbHas waeHTUdUKaUmMmM (aBTopm3aums) KnveHta He

npom3BoanTcA.
icnonb3oBaHMe O0OHOpPa3oBOro napond 7] KapTbl OOHOPa30BbIX napone|7|,
aKTI/IBI/IpOBaHHOl7I B COOTBeTCTBMM C HaCToAWNM I‘IpmnoermeM, - eOVHCTBEHHbIN cnocob

aBTOPM3aLMKM OnepaLmi C MCNOMb30BaHMEM [AAHHOMO KaHana JocTyna.

5.1.5. KaHan poctyna «MobunbHoe npunoxeHme»

CnpaBoyHasi U (MHAHCOBas MHGPOPMaLMs, OCYLLECTBIEHME Onepaumn C OeHEXHbIMU
cpenctBamMu, a Takxke [ononHuTenbHble BO3MOXHOCTM  Komnnekca [ocTynHbl  KnveHTty
KpyrnocyTo4HO B npefenax OyHKLMOHaNbHbIX BO3MOXHOCTEM Komnnekca.

OMN4 wcnonHsiotcs  baHKOM B COOTBETCTBMM € TpebOOoOBaHMAMUW  OeNCTBYIOLLETO
3akoHomatenscrtea [1IMP, BHyTpeHHUMU [oKymeHTamm baHka n [loroBopoMm npu ycnoBum
NPOXOXAeHVs NPOoLeaypbl LONONHUTENbHOW NAeHTUdMKaUMK (aBTopm3aumm) KnvenTa.

MocpenctBoM kaHana pgoctyna «MobunbHoe npunoxeHne» KIMEHT Takxke MOXeT
NPOV3BOAMTb MNaTeXM Ha OCHOBAHUM 3NEKTPOHHbIX C4eTOB (TpeboBaHWMN), BbICTABNEHHbIX
TPETbVMW IULLAMU, NMPU YCIOBUW NMPOXOXAEHUSA NpoLeaypbl AONOSHUTEbHOW UAEHTUMUKALUK
KnwneHra.

Peanunsauna [LONOAHUTENbHBIX BO3MOXHOCTeN Komnnekca MNpoM3BOOMTCA TakXe Ha
OCHOBE [OMONHNTENbHON MAEHTUdMKaUMK (aBTopm3aumm) KnneHTa, 3a UCKITIOHeHeM onepauum



no aktmauuu Cuctembl «APB Online» 1 oTnpaBke coobuieHns AgMuHucTpaTopy CnctemMbl «APB
Online».

MHdopMaumsa cnpaBoYHOro xapakTepa npepocTasnsetca KnueHTy B cBOOOAHOM Buae
(6e3 npoxoxaeHUs npouenypbl MOeHTUDUKALMN).

KnveHT 0514 nonb30BaHWA [OaHHbIM  KaHaloM [OCTyrna CaMOCTOATeNIbHO CKa4uBaeT
MobunbHoe npunoxeHne 3A0 «ArponpomMbaHk» B OMUUMANBHOM MarasmMHe MNpUIOXEHUIN
OMEepaLMOHHOMN CUCTEMbI, YCTAaHOBMEHHOM Ha ero MobwunbHOM ycTponcTBe. [lpy 3TOM Ha
MOBUIBHOM ycTponcTBe KnmeHTa foMKHa ObITh YCTaHOBMIEHA ONepaLMOHHas CUCTEMA, YKa3aHHas
B DYHKLMOHAMbHbIX BO3MOXHOCTAX Kommnekca. [lonofHWTeNbHble CUCTEMHble TpeboBaHMA Ans
pabotbl MobunbHoro npunoxexus 3A0 «ArponpomMbaHk» yka3aHbl Ha CTPaHULLE NPUIOXEHMUS B
oULMaNBHOM MarasmHe onepauyoHHOM CUCTEMbI, YCTAHOBNEHHOW Ha MODWIIBHOM YCTPOWCTBE
KnwneHra.

Ins ncnonb3oBaHua MobunbHoro npunoxexHus 3A0 «ArponpomM0baHKk», yCTaHOBEHHOMO
Ha MoOUNbHOM ycTponcTBe, KnmeHTy HeobxoAMMO ero akTMBMPOBaTh, MCNoNb3ys Ana 3toro Kog
nonb3oBatens «APB Online» 1 Maponb «APB Online», npu ycnoBumn npoxoxaeHus npoLenypbl
LOoNoNHUTENbHOW MaeHTUdMKauMn (aBToprsaumm) KnmeHTa.

KnueHT npu ckaumaHum MobunbHoro npunoxenuns 3A0 «ArponpombaHk», a Takxke npu
MpOBEAEHUM  OMnepauui  MOCPeACTBOM  KaHana  goctyna  «MobuibHoe — NpuUnoxeHme»
CaMOCTOATESTIbHO U 33 CBOM CHeT 0DecneynBaeT NOCTOSHHYIO 3aLUMUTY MODUIIBHOTO YCTPOMCTBA OT
HECaHKLUMOHNPOBAHHOIO AOCTYNa U BPEeLOHOCHOro NMPOrpaMMHOro obecneveHns, B TOM 4Yncne
MOOUMIbHBIX 1 (M) KOMMbBIOTEPHbBIX MPOrPaMM-«BUPYCOB». baHK He HeceT OTBETCTBEHHOCTU 3a
yObITKM, NpUYMHEHHble KNVEeHTy B Cfly4ae HEBBINOMHEHUS WN HEHALNeXALLero BbIMOMHEHMS
KnvueHToM [HaHHOro ycnoBus. Takxke baHK He HeceT OTBETCTBEHHOCTM 3a owunbkm (cbow,
nepepbiBbl) B pabote MobunbHoro npunoxenus 3A0 «ArponpoMbOaHK», CBsi3aHHble C
nporpaMMHbIM obecnedeHneM, Cny>xbamn 1 COpepXMMbIM BeD-y3/10B TPETbUX NMLL, @ Takxke C
nporpaMMamu TPETbUX L, YCTAHOBMIEHHBIMM Ha MODUBHOM ycTpourcTee KnneHTa.

BaHK He HeceT OTBETCTBEHHOCTM 3a NepepbIBbl B LOCTYMNE N UCMONb30BaHWM KaHana goctyna
«MoOunbHOe MNPUNOXEHME», a TakXe €ero OTAENbHbIX (YHKLUMOHANbHbBIX BO3MOXHOCTEN,
CBSI3aHHbIX C 3aMeHoM 00OpYyLOBaHWS, NPOrpaMMHOr0 obecneyveHuUs UNv NpoBeaeHUs Opyrux
paboT, BbI3BaHHbIX HEOOXOAMMOCTbIO NoadepXaHus pPaboTocnocobHOCT KK Pa3BUTUS
TeXHUYeCKMx CpeacTs baHka.

Becb pucKk HacTynneHus HebnaronpusaTHbIX NOCNEeACTBMM B pe3ynbTaTe MCMofb30BaHUS
KaHana goctyna «MobunbHOe NpUIOXeHME» TPETbUMU NULAMU C COrnacus unn 0es cornacms
KnueHta (yTeps MOOUNBHOIO YCTPOMCTBA, HECAHKLMOHNPOBAHHbIN KNMEHTOM A0CTyn K KaHany
noctyna «MobunbHoe npunoxeHne» 1 ap.) HeceT KnueHT. baHK He HeceT OTBETCTBEHHOCTM 3a
yulepd, NpuymnHeHHbI KnneHTy B pesynbTaTe MCMOMb30BaHMS KaHana goctyna «MobuibHoe
NpUNoXeHWe» TPeTbUMU NLAMU C Cornacuns nnm 6es cornacusa Knnexta.

CnpaBo4Has, hrHaHCOBaA MHPOPMaLIMA, a TakXe OLHOPA30BbIe MAPOSIN, UCNONb3yeMble
npyv AONONHUTENbHOM MaeHTUdMKaumn (aBTopmsaumm) KnneHta B ciyyasx, npeaycMOTPeHHbIX
HacToAwmm [onoxeHrem, MOryT HanpaBnaTbCcs KnveHTy B ToM 4umcne B Buae Push -
yBeLOMIEHWN.

CnpaBoyHasi 1 duHaHCcoBas WMHPopMaumsa Hanpaensetcd KnumeHty B Buge Push —
yBEOOMIIEHMI Ha MODUbHOE (-ble) YCTPOMCTBO (-a) KnneHTa, Ha KOTOPOM (-biX) yCTaHOBMIEHO
MobwunbHoe npunoxeHne 3A0 «ArponpoM0OaHk» (Npu yCrnoBMmM ero aktmeaumm KnveHTom).

Ons  nonydyenus Push - yBedOMMeHWW, COAepXKallMx OAHOPA30oBble Maposu,
ncnonb3yemble Npy AOMOSIHNTENIbHOM waeHTUdUKaumMm (aBTopm3aummn) KnveHta B cCryyasx,
NpefyCMOTPEHHbIX HacToawmM [onoxeHuneMm, KnmneHT peructpupyer B baHke MobunbHoe
yCTPOMCTBO, Ha KOTOpoe OyayT HanpaBnsTbCcs [MAaHHble Push—yBepomnenus. Peructpaums
MOOMNBHOrO yCTponcTBa B baHke ocyulectBnseTcs KnMeHTOM MocpeAcTBOM KaHana AocTyna
«MobunbHoe npunoxeHne» (Npy  yCIOBUM  MPOXOXAEHWS MNPOoUeaypbl  LOMNOSHUTENbHOM
noeHTdnkaumm (astTopmsaunn) Knmenta).

OpHOBpPeMeHHO C  HanpasneHuvem baHkom Push —  yBegomneHun, copep Kalmx
O[IHOPAa30Bble MaponK, UCMob3yeMble NpX AOMOMHUTENbHOW MAeHTUdMKaUMK (aBTopM3aLmn)
KnueHTta, KnveHTy HanpaBnsioTCs TekCToBble COODLLEHMs Ha ero HoMep MobunbHoro Tenedoxa,
paHee 3aperncTpypoBaHHbIv KNiMeHToM B KavecTBe ABTOPWU30BAaHHOMO CPeACTBA CBA3M.

Mpu oTkaze OT Mnony4eHUs Bcex BMAoB Push — yBemomneHun KnueHTy HeobXoOmMo
OTMEHUTb aKTUBALMIO MOOWUIIBHOMO YCTPOMCTBA, Ha KOTOpoe ObiNo ycTaHoBneHO MobunbHoe



npunoxeHne 3A0 «ArponpomMbaHk». OTMeHUTb akTMBaUMIO MOOUNBHOrO ycTponcTBa KnmeHT
MOXET NOoCpPeCTBOM KaHana focrtyna «MobunbHoe npunoxeHve» (Mpu ycroBUN NMPOXOXAEHUS
npouenypbl  OOMONHUTENbHOW naeHTUdMKaumm (aBTtopm3aumm) KnveHTa), a npu  Hanmymu
TEXHNYECKOM BO3MOXHOCTM TaK Xe M MOCPefACTBOM KaHana foctyna «VHTepHeT» (npu ycnoBum
NPOXoXAeHVst npoueaypbl LONONHUTENbHOW MaeHTUdUKauMK (aBTopum3aummn) KnveHta) unm
ANCTaHLMOHHO NOCPeACTBOM MCMNOSb30BaHMs KOgoBOro CoBa.

KnveHT MoxeT o0TKasaTbCd OT MOCTYMfAeHns Ha MoOunbHoe ycTponctBo Push —
yBeOM/EeHWM, COoAepXalumx OOHOPA30Bble MNapPofM, WCNONb3yemMble MNpU  AOMOSHUTENIbHOM
noeHtudnkaumm (aBTopmsaumm) KnmeHta (B 3ToM ciydae Ha MoOunbHOe yCTponcTBo KnmeHTa
OyayT HanpaBnsaTbCs ToNbko Push — yBegomneHus, cogepkallime CrpaBoOYHYO M PUHAHCOBYIO
nHMOPMaLMIO), OTMEHMB peructpaumio B baHke AaHHOrO MOOMIIbHOrO ycTporcTBa. OTMeHa
perncTpaumm B baHke MODWIIBHOrO YCTPOWCTBA, Ha KOTOPOE HaMpaBMsloTCA yKa3aHHble Push —
yBELOMIEHMs, ocyllecTBaseTcs KnveHToOM NocpeacTBOM  KaHana pocrtyna  «MobunbHoe
npunoxexvie» (NpM yCnoBUM MNPOXOXAEHUS Mpouedypbl AOMONHUTENBHOM NAEHTUDMKALMM
(aBTOPM3aUMN) KnneHTa), a Npu HanMyYUM TEXHUYECKOW BO3MOXHOCTM - MOCPeACTBOM KaHana
noctyna  «MHTepHeT™  (NpyU  yCNoBUW  MPOXOXAEHWS  Mpoueaypbl  AOMNONHUTENbHOM
noeHtndnkaumm (aBTopmsaummn) KnmeHta) vnm OMCTaHUMOHHO MOCPEACTBOM WMCMONb30BaHWS
Kogosoro cnosa.

BaHK He HeceT OTBETCTBEHHOCTM 3a HenonydeHue KnueHtom Push-yBegomneHun,
CBSI3aHHOE C NPOrpaMMHbIM obecnedeHmem, cinyxbamm 1 coaepXnmbimM Beb-y3noB TPETbUX KLY,
a Takxe C NporpaMMamMm TPeTbUX WL, YCTaHOBNEHHbIMU Ha MOBUNBbHOM yCTporcTBe KnmeHTa.

Becb pucK HacTynneHus HebnaronpusaTHbIX NMOCNEACTBUIM B pe3ynbTaTe WCMNONb30BaHWS
MOOMUNBHOrO YCTPOMCTBA, Ha KOTOPble HaNpPaBASOTCS Push—yBegomMNeHns, TpeTbUMK NLAMK C
cornacusa unu 6e3 cornacusa KnuneHta (yteps MOOMIBHOIO YCTPOWCTBA, HECAaHKLUMOHUPOBAHHLIN
KnueHTom gocTyn K MOOWIIbHOMY YCTPOWCTBY TPETbUX NUL, U Ap.) HeceT KnueHT. baHk He HeceT
OTBETCTBEHHOCTW 3a yLlepb NpUYnHEHHbIV KNMeHTY B pe3ynbTaTe MCMOb30BaHNS MODWUIbHOIO
YCTPOWMCTBA, Ha KOTOPble HampaBnsaoTca Push — yBedoMneHns, TPETbUMM NNLAMM C COrNacns Unu
be3 cornacus KnmeHra.

5.1.6. KaHan gocryna «Allb bot»

ObcnyxumBanue KnueHta B Cucteme «APB Online» ¢ ncnonb3oBaHWeM KaHana AocTyna
«AlNBb bot» ocyuwectBnsetca B pamkax @OyHKUMOHaNbHbIX BO3MOXHOCTen Komnnekca npu
obpalleHnn KnveHTa C MOMOLLbIO KOMMbIOTEPa, MOAK/OYEHHOTO K CETU VIHTepHeT, unu
MOOWILHOTO YCTPONCTBA, NOAKITI0HeHHOro K MobunbHoMy VHTepHeTy 1 (1nmn) k cetn HTepHeT,
Ha KOTOPOM YCTaHOBNeHo MobunbHoe npunoxerne (Facebook (Pencbyk), Telegram 1 npoune),
no3BonfloLlee NPOM3BOAUTL 0OMeH coobuieHnsMKM Mexay baHkoM 1 KnveHToM nocpeacTBom
Bota. KnneHT 4na nofib3oBaHUA OaHHbIM KaHanoM LOCTyrna CaMOCTOATeNIbHO YCTaHaBMBAET Ha
CBOEM KOMMblOTEPE /MOBUIBHOM  YCTPOMCTBE AOCTYyNMHOe B ceTn  VIHTepHeT MobunbHOe
npunoxexune (Facebook (Dencbyk), Telegram m npoyme), nossonsiollee NPOU3BOAUTL OOMeEH
coobLeHnsMM nocpeacTBOM boTa, NPOV3BOAMT MOWCK MOMb30BATENS B MOUCKOBOW CTPOYKe C
nmeHeM @APB24bot (B Telegram) munu ctpanunuy «Arponpombark» (B Facebook (Dencbyk)).

NHdopMaumsa CnpaBOYHOrO XapakTepa MocpencrBoM KaHana pgoctyna «Allb bot»
npenoctaBnsetcs KnveHTy B ceobonHoM Buae (6e3 npoxoxaeHvs npouenypbl nAeHTUhUKaumm),
B TOM 4ucne, ecnu KnmeHT He nogknodeH kK Cncremam 1 CepsricaMm Komnnekca.

DuHaHcoBas WMHbOpMauMa npenoctaBnsercd KauMeHTy npu yCIoBUKM  MPOXOXAEHMS
npouenypbl  AOMONHUTENbHOM — naeHTUdMKaumm  KnneHta  (MocpencTBOM — BbIChbINIaeMoro
O[HOPA30BOro Mapons B BWAe TEKCTOBOrO COOOLLEHWS Ha ABTOPM30BAHHOE CPEeACTBO CBA3N
KnueHTa).

Ins obecneyeHus Oe3sonacHoro obcnyxuBaHus KnneHTa baHK BrpaBe 3anpocuTb
LOMONMHUTENbHbIE  [OaHHble, MOo3BOfAlOWMe  UOeHTUduMUMposats  KnneHta. B cnydae
HEBO3MOXHOCTN COODLWMTL AOMOMHUTENBHO 3anpaliviBaemble baHKOM AaHHble, 06CyXnBaHMe
BaHKOM He npon3BoaMTCA.

BaHK Takxe BMpaBe o0OTka3aTb B OOCYXMBaHUM W B APYyrnx dlyyasx, Kpome
BblLLeyKa3aHHbIX, NPY BO3HVMKHOBEHUW Yy BaHKa NOAO3pPEeHUI B NUCMOSIb30BaHMM KaHana gocTyna
«ATlb bOT» HeYNOTHOMOYEHHbLIMW NULAMMU.

Becb puck HacTynneHus HebnaronpusTHbIX MOCNEACTBMI B pe3yfbTaTe MCNOMb30BaHMS
KoMnbtoTepa,/MOBUIBHOMO YCTPOWCTBA TPETBUMM NMLAMK C cornacus nnu 6es cornacms Knnexta
HeceT KnueHrT.



baHK He HeceT OTBETCTBEHHOCTW 3a YObITKM, MPUYMHEHHble KnneHTy, B Cflydae, ecnu
KoMMbtoTep /MOBUIIbHOE YCTPOMCTBO CTaNo AOCTYMHO TPETbUM MLAM MO MOObIM MPUYMHAM UK
obcToATeNbCTBAM C cornacuns unm 6e3 cornacns Knnexta.

5.2.  ObanyxuBaHue B CepBrce KOMMYHasbHbIX NnaTexen

cnonHeHne perynspHbIX nnaTtexXHbix JOKYMeHTOB KnMeHTa Ha aBTOMaTU4ecKyto onnaty
KOMMYHaJIbHbIX YCNyr, YCyr CBA3U, TENEeKOMMYHUKALMOHHbBIX U MHbIX YCIYTr OCYLLEeCTBISeTCA Ha
OCHOBAHUM 31EKTPOHHBIX 0a3 AaHHbIX, MPeACTaBNeHHbIX KOMMYHANbHbIMK C1y>XKbaMu 1 Apyrumm
nocTaBLMKamm ycnyr, B npegenax OyHKLUMOHaNbHbIX BO3MOXHOCTen KomMnnekca, yTBep>XAeHHbIX
BaHkoM, MO ykazaHHOMYy KnneHTOM rpacuky M B COOTBETCTBUM C YyKa3aHHbIMW KnneHToM
ycnoBusMM B 3asBNeHMM Ha obcnyxuBaHue B CepBUCE KOMMYHAmbHbLIX MNaTeXen U
BHYTPEHHVMW LLOKYMeHTaMu baHka.

MopydeHus, oTtnpasnsemMble KnnMeHTOM AWCTaHUMOHHO (C MCMONb3OBaHMEM KaHana
AoCTyna «VHTepHeT» unu nyTem HanpasneHus SMS-komaHa) U CBA3aHHble C YTOYHEeHVEeM
yCIoBMM onepaumm, NnpoBoanMbIx B CepBnce KOMMYHaSbHbIX Mnatexen, UCNONHATCA baHKoM
6e3 npoBedeHUs OOMONHUTENbHOM WAeHTUdUKaUMKM (aBTOpM3aLUMK), ecin KMHoe MNPsSIMO He
npenycMoTpeHo JLoroBopom.

5.3.  ObanyxmBaHue B CepBuce perynspHbIX NiaTexen

ObcnyxumBaHue KnueHTa B CepBuMce perynspHbix nnaTexen ocyLIecTBASETCS B npeaenax
DYHKUMOHANbHbIX BO3MOXHOCTeN Komnnekca, YTBEPXAEHHbIX baHKOM, MO  yKa3aHHOMY
KnueHToM rpaduiky 1 ¢ y4eTOM yKa3aHHbIX KNeHTOM yCrnoBui B 3asiBNEHMM Ha OOCy>XMBAHME B
CepBuce perynsapHbIX MnaTexen B COOTBETCTBNM C BHYTPEHHUMM AOKYMeHTaMK baHka.

MopyyeHus, oTnpaBnsemMblie KnMeHTOM AOWCTaHUMOHHO (C MCNonb3oBaHWEM KaHana
goctyna «MHTepHeT» UK nyTeM HanpasneHuss SMS -KOMaH[) U CBsi3aHHble C YTOYHEHMEM
yCIoBMM onepauui, NpoBoAnMbIx B CepBuce perynapHbIX nnatexen, UCNonHsATCs baHkom 6e3
npoBefeHVs AOMNONHUTENIbHOW MAeHTUhUKaUMK  (aBTopu3aunn), ecim KHoe MpPsSMO  He
npenycMoTpeHo JLloroBoOpom.

5.4.  ObcnyxmaHue B CepBuce «epeBogunnka»

ObcnyxumBaHve KnneHta B CepBuce «[lepeBoaunka» OCYyLLECTBASETCA B nNpedenax
DYHKUMOHANbHbBIX BO3MOXHOCTeN Komniekca, B COOTBETCTBMM C YCIIOBUAMK HACTOALLLErO MyHKTA
MNprnoxeHna 1 NpomnssefeHHbIX KnmeHTom Hactoek CepBuca.

KnueHT, ncnonb3ys kaHan goctyna « MobunbHoe NpUnoXeHne», oCyLLLeCTBASET HAaCTPOMKY
cnefyoLmx yCnoBMiA COBEPLLUEHNS onepauni B pamkax Cepauca «llepeBogmnnkar:

- PEXVIM NOJTYYEHUS NEPEUNCIEHNI:

a) aBTOMAaTUYeCKU pPexuM of00peHus, NPY KOTOPOM 3a4uUCiIeHne OeHEXHbIX CPeacTB
Ha Tekywmn cqeT KnmeHTa ocyuiectBnseTcs baHkoM B aBTOMAaTU4ECKOM peximMe De3 nonyveHuns
LLOMNONHNTENBHOMO OA0OPEHNS KaxXA0oW onepaumm;

6) py4HOn pexuM opobpeHus, NpednonaralolMin 3a4McieHne OeHeXHbIX CpeacTB Ha
Tekywmit cqeT KnneHTa TonbKo nocsie ofobpeHus onepaumu KnneHtoM. KnneHT onpepensiet
nepuvop, oxuaaHvs baHkoM opobpeHus coBeplueHus onepaunn (ot 1 o 14 gHen), a Takxke
nopanoK AencTBUA baHka B Clydae UCTEYEHWs yKa3aHHOro Cpoka oXuaaHus (aBToMaTtmdeckas
OTMEHEHa 3a4MCIIeHNst OEHEXHbIX CPeACTB Ha Tekywmn cyeT KnmeHTa unu aBToMatU4eckoe
3a4ncneHme deHexXHbIX CpeacTB Ha TekyLimm cHeT KnmeHTa);

- VIHbI€ HACTPOWVIKM NPU HANNYMM TaKOW TEXHNYECKOW BO3MOXHOCTH.

KnueHT, uncnonb3ys KaHan poctyna «MoOunbHOe MpUIoXeHre», BrpaBe W3MeHsTb
ycnoBus obcnyxmBaHns B pamkax Cepsuca «lepesofunka». B cnyyae otkmodeHus KnueHTa ot
CuctemMbl «APB Online» vnn Bbibopa UM TapudHoro nnaHa APB «12» nnu APB «24» ycnosus
coBeplleHms onepaumn B pamkax Cepsuca «llepeBoamnka», ykasaHHble paHee KrMeHTOM,
NPOLOMXKAIOT AENCTBOBATD.

KnueHT BNpaBe BHeCT KNMeHTOB, HanpaBMBLLKX NOPYYeHKe Ha nepedncieHmne cpecrs, v
(nnn) KnueHToB, HampaBMBLLUMX 3anMpoc Ha MomyyeHuve nnatexa, B benbin 1 (Mnn) YepHbin
cnnckun. B cnyyae BkntoveHms KnveHTom B benbit cnncok KnneHTta, HanpaBKyBLUErO MNOpyYeHve Ha
nepe4ncrieHre CpeacTs, 3a4MceHne AeHeXHbIX CpeacTB Ha Tekywmn cqeT KnvieHTta oT AaHHOro
nnua OyaeT OCyWecTBASTbCA B aBTOMATUM4ECKOM pexumMe 6e3 AOMONHUTENBHOro 0fo00peHms
KnneHToM Kaxgow onepaumm no 3a4uciieHnio cpencts. B cnydae BkodeHWs KnmveHTom B



YepHbI cnncok KMeHTOB, HampaBMBLUMX 3ampoc Ha MomnyyeHne nnatexa, v (unu) KnmeHtos,
HanpaBMBLUMX MOPYyYeHWe Ha nepevuciieHne cpeacts, baHkom ORoKMpyeTcs BO3MOXHOCTb
HanpasneHua AaHHbIMM nvuaMun B afdpec KnneHta B pamkax Cepsuca «[lepeBofnska»
3M1EKTPOHHbIX MOPYYEHUI Ha NepeYrcrieHre CpecTB/3anpoCcoB Ha MOMyYeHre niarexa.

KnueHT, nogkmodeHHbin K Cepsucy «[lepesogunka», nopy4aet baHky, B Ciydae ecnm OH
He OCyLLeCTBWU HAaCTPOMKY YCITOBMIA COBepLLEHMS onepaunin B pamkax Cepsuca «lMepesogmnka»,
OCYLLeCTBAIATL  3a4MCSIeHNe [LOeHeXHbIX CPedcTB MO BCEM 3MEKTPOHHbIM  MOPyYeHUsaM  Ha
nepeyncieHne  cpeacts, odopmieHHbix  MmobbiMu  KnneHtTamu B pamkax — Cepsuca
«[lepeBoamnka», B aBTOMATU4eCKOM pexunme 06e3 AOoMnofHUTENbHOro ofobpeHus KnveHTom
Kaxgow onepaumu.

ObcnyxmBaHue B pamkax Cepsuca «llepeBofmnka» oCyLLecTBNAETCS No TekyLMM cHeTaM
KnueHTta, npmBssaHHbIM K KapTe, pekBM3WUTbI KOTOPOM Obinn ykaszaHbl KnuveHToM npu ero
nogkmoyeHun k Cepsucy «lepeBofunka» UAM NpU U3MEHEHUM YCOBUN OOCIYXMBaHUSA B
naHHoMm CepBuce. B cnydae aHHyNMpoOBaHWA MM BNOKMPOBKM MO KakMM-InMbBO npuymHam
ykazaHHon KnuneHtom Kaptel, obcnyxmBaHne B CepBuce «[llepeBoaunka» CTaHOBUTCS
HeBO3MOXHbIM.  Onepaunu, ocyulectsndemMmble  KnveHtom B Cepsuce  «[lepeBogunka»
NPOM3BOAATCA C UCMNOMb30BaHWEM PekBM3NTOB yKasaHHOM KnveHToM KapTbl.

DJIeKTPOHHOE MOopYyYeHVe Ha nepedncyieHne CpefcTB/3anpoc Ha nonyveHue nnatexa B
pamkax Cepsuca «llepeBogumnka» KnveHT opopMIISeT NoCpencTBOM WCMOMb30BaHUA KaHana
poctyna «MobunbHOe NPUNOXEHNE.

Mpn OPOPMNEHNM 3MEKTPOHHBIX MOPYYEHUN Ha nepedncyieHne CpencTs/3anpocoB Ha
nonyyeHne nnatexa KrnuveHTy HeoOXOOMMO yKa3aTb cClefylouime CBEAEHWs - OCHOBHOW
ABTOPM30BaHHbIN HOMEP MOOUIBHOMO TenedoHa Nony4vaTens /oTNpaBMTENs MnaTexa, a Takxe no
XenaHwio KnveHta - vMsa nonyvartend/oTnpasuTens nnatexa. baHk Bnpase 3anpocntb N MHble
cBefeHua O nofyyatene nnatexa. B ciyyae HeykasaHua KnveHTOM 3anpallmBaeMblX baHkoMm
CBeAeHUM NMDO yKazaHWS HEeKOPPEKTHbIX CBeAeHWNN, MO0 ecsiv yKazaHHbI Npy 0POpMAEHUM
3/1EKTPOHHOIO NOPYYeHUA Ha NepeyvnciieHe CpeacTs,/3anpoca Ha Nnomny4YeHrne niarexa OCHOBHOM
ABTOPV3OBaHHbIA HOMEpP MODOWMIbHOTO TenedoHa WMCMOMb3yeTCs B Ka4ecTBe TakOBOMO
HecKonbkMMU KrimeHTamu, a Takxe B ciydae ecniv KNneHT - nonyvaTtenb niaTexa He NOAKITIoYEH K
Cepsucy «[llepeBofunka», baHkK OTKasblBaeT B WCMOJIHEHUW 3M1EKTPOHHOIO MOPYyYeHUsd Ha
nepevncrieHve CpefcTB/HanpasneHnn 3anpoca KnneHTa Ha nony4eHmne nnarexa.

B cnyyae HenonydeHnua cornacua  KnveHta - nonydatend nnatexa B TeveHue
YCTAaHOBNEHHOMO MM CPOKa OXMAaHWS NMOOo B cilydae oTkasa KnveHTa — nonydaTtens nnatexa Ha
3a4McneHre Ha ero Tekylwmy cHeT AeHeXHbIX cpencts, odopmneHHoe KnnmeHToM 3neKTpoHHOoe
nopy4eHme Ha nepevmciieHme CpeacTs CHUTAETCH aHHYIMPOBAHHBIM M UCMONHEHUIO He MOANIEXMNT.

Bark yBegomnset KnueHta 00 oopMeHHbIX B €ro afpec 3/1eKTPOHHbIX MOPYyYeHUsX Ha
nepeYncneHne CpefcTB/3anpocax Ha MomnyyeHue nnaTexa NOCPefcTBOM HamnpaBneHwWs Push —
yBemoMneHms 1 (1Mnu) TekCToBoro cooblleHs Ha OCHOBHOW ABTOPM3OBaHHbIN HOMEP
MoOunbHoro TenedoHa KnveHta u  (MnAKM) NOCPEACTBOM pa3MeLleHnsi COOTBETCTBYIOLLIErO
yBeLOMIIeHWs B pa3fene «[lepeBofmnka» KaHana goctyna «MobunbHOe NpUnoXeHme».

KnveHT, nony4mslimin yBegoMneHne baHka 06 oopMneHHbIX 3N1EeKTPOHHbIX MOPYHEeHMAX
Ha nepeyuncrieHne CpecTB Ha ero Tekylmn CHeT, 33 WUCKITIOYEHMEM 31EKTPOHHbIX MOPYyYeHUn,
oopMIeHHbIX KnnMeHToOM, BHECeHHbIMU B benbii cnncok, U (Mnm) 3NeKTPOHHbIX MOopYyYeHUH,
nogfiexawmx WCNoSIHEHMIO B aBTOMATUHYECKOM pexyMe B COOTBETCTBUM C  YCIIOBUAMU
HacTodAwero nyHkTa [MpunoxeHns mnm Hactpoek CepBuca «[lepeBoannka», MPOU3BELEHHbIX
KnveHTom, BNpase NocpecTBOM KaHana foctyna « MobunbHoe NpunoxeHmne»:

- Aatb baHKy nopyyeHye Ha 3a4nCIeHMe AeHEXHbIX CPeACTB Ha TeKyLLMN CHeT;

- 0aTb baHKy nopy4eHuMe Ha 3a4ucneHne OeHeXHbIX CPeacTB Ha TekylMn cyeT U
nobasneHun KnveHTa, HanpasBWBLLErO NOpyYeHMe Ha NepedncsieHre CpeacTs, B benbin cnucok;

- OTKa3aTb B 3a4MCNEHVN LEeHEXHbIX CPenCTB;

- 0TKa3aTb B 3a4YUCNEHUWN [EHEXHbIX CPeAcTB M [00aBUTb KnuneHTa, HamnpaBuBLUEro
NOpYyYeHme Ha NepedncieHre CpeacTs, B YepHbIn CNNCOK,;

- OTKa3aTb B 3a4UCJIEHUN [LOEHEeXHbIX CPpeacTB U MoxanoBaTbca baHky Ha KnneHTa,
HamnpasVBLLEro Nopy4yeHye Ha nepednciieHie cpeacrs.

KnneHT, nonyymslnn yBenomieHne baHka O HanpaBfieHHOM B ero agpec 3arnpoce Ha
nofy4eHe NnaTexa, BnpaBe NOCPEACTBOM KaHana Aoctyna «MobunbHoe NpunoxeHme:



- batb baHKy nopydeHVe Ha nepedyncrieHVe OeHeXHbIX CpefcTB B nonb3y KnveHTa,
0(POPMMBLLETO 3aMpoc, B YKa3aHHOM B 3anpoce cyMmme. [JaHHoe nopy4veHue 1CnonHseTcs baHkom
npw YCIIOBUKW NPOXOXAEHWUS OOMNONHUTENbHOM MaeHTUdUKaLuMK (aBTopm3aumnn) KnmeHTa;

- 0TKa3aTb B NepeyncieHnm CpecTs Mo noy4eHHoMY 3anpocy Ha NonyyeHme nnaTtexa;

- 0TKa3aTb B MepedyuncneHny CpeacTs no nonydyeHHOMY 3anpocy Ha nonyyeHue nnatexa u
n006aBuTb KnueHTa, ohopMmBLLErO 3anpocC Ha NofyYeHre nnatexa, B YepHbI CNNCOK;

- 0TKa3aTb B MepedncieHn CpefcTB no nonyyeHHOMY 3anpocy Ha NnonyyeHue nnatexa u
noxanoBatbcs baHky Ha KnreHTa, oopMUMBLLErO 3anpoc Ha NonydyeHue niaTexa.

B cnydae nonyyveHus baHKOM HeofHOKpPaTHbIX Xanob Ha KnneHTa o HenpaBOMEpPHOCTU
HanpaBfiEHVA 3MIEKTPOHHbIX MOPYYEHWN Ha 3a4MC/IeHVe CPedcTB/3anpocoB Ha MosyyeHue
nnatexa, baHK BnpaBe oTka3aTb B obOCnyxmBaHuM KnveHta B CepBuce «[lepeBogmikay.
Bo3zobHoBneHWe obcnyxnBanus KnuneHta B Cepsuce «[lepeBofmnka» BO3IMOXHO MO pelleHnto
baHka Ha ocHOBaHWMW 3aaBneHnd KnneHta, opopmneHHoro B OtaeneHmy baHka.

KnueHt, nogknoyeHHbin kK Cepsucy «[llepeBopmnka», npenocraBnser baHKy npaso
nepenasatb KNVeHTy - nonyyatenio nnartexa u KnueHTy - oTnpaBUTeNio niaTtexa ceov GamMmnmio,
NMS 1 OTYECTBO, a TakXe MaCKMPOBaHHbIN HoMep KapTbl, HEOOXoAMMble ANs OCYLIEeCTBAEHNS
nnatexa. MNof MackmpoBaHHbIM HOMePOM KapTbl MOHMMAETCA MHMOPMaUMa O NePBbIX LWeCTU U
nocnegHnx YeTblpex umMdpax Homepa KapTbl, yKazaHHOro Ha NnueBow cTopoHe KapTbl.

B cnyvae ecnn BanoTa nepedncnsemMbiX MO 31eKTPOHHOMY MOPYHEHUIO HA 3a4nCieHue
CPeACTB OeHeXHbIX CPeAcTB, OTNMYHA OT BalloTbl CHETOB, MPUBA3aHHbLIX K KapTe, BblOaHHOM
KnuenTty, KnneHT nopy4aeT baHKy OCyLLEeCTBNATL KOHBEPTALMIO MNOCTYNAIOLWMX OEHEXHbIX CPenCcTB
ANA X 3a4mcneHms Ha OCHOBHOW TeKyLMA CHET, MPUBA3aHHbIV K Bbl4aHHOW KnneHTy KapTte, no
KypCy, yCTaHOBNIEHHOMY baHKOM.

MprMeYvaHne K onepauum, ykasbiBaemoe KiMeHTOM npu 0hOpMAEHUN MOPYYEHUM Ha
3a4MCIeHVE CPECTB/3anNpOCOB Ha MOJTyYeHVe niaTexa, HOCUT MHPOPMALMOHHBIV XapakTep 1 He
ABNAETCA Ha3HA4YeHMEeM OCYLLIECTBISIEMOrO NnaTtexa.

5.5. ObanyxuBaHme no KogosoMmy croBy

ObcnyxumBaHue KnneHta no KogoBomy CioBy OCyLLECTBASETCA nNpu obpalleHunn KnmveHTa
C Mcnonb3oBaHMeM Noboro Buaa TenedoHa (CTauMOHAPHOMO WM MOOMUMBHOMO), a B Clyyasx
nNpenyCcMOTPEHHbIX BHYTPEHHUMY OOKYMeHTaMu baHka — ¢ mcnonb3oBaHMeM ABTOPU3OBAHHOIO
HoMepa TenedoHa (CTauMoHapHOro WM MODWMbHOrO), B  NoapasfeneHve  baHka,
ocyllecTnaolLee 0bcnyxmBaHne KnveHToB no tenedoHy, nyteM HenocpeacTBeHHOro obLeHns
Knnenta co Cneupanuctom baHka. Ob0cnyxuBaHve KnuneHta no KomoBomy — CoBy
OCYLLIECTBNAETCS B COOTBETCTBUM C OnpeaensemMbiM baHKOM pexmmMomM paboTbl yKa3aHHOro
nogapasgenenHns baHka. Homepa TenedoHOB noppasfeneHns baHka, OCyLecTBASIOLWLEro
obcnyxmBaHme KnneHta no KogoBomy cioBy, pasmMellieHbl Ha odurLmanbHOM camTe baHka B ceTu
NHTepHer.

[ncTaHuMoHHOe obcnyxmBaHne KnneHta no KogoBoMy CNoBy OCYLLECTBASETCS, B TOM
duncne, ecim KnueHT He nogknodeH k Cnctemam v Cepsricam Komnnekca.

ns obecneyeHns 6e3onacHoro odbcnyxmnsaHus Knuerta baHk Bnpase 3anpockTb NOMMUMO
KoLoBOro croBa TakxXe 1 UHble AaHHble, no3Bonsowme naeHtudnumposaTe KnvenTa. B cnyyae
HEBO3MOXHOCTM COOBLNTL OMOMHNTENBHO 3anpalliBaeMble bBaHKOM fAaHHble, a Takxe B Clyyae,
ecnn KnueHT obpaluaetcs B baHK ¢ HEaBTOPWU3OBAHHOIO HoMepa TenedoHa, obcnyXBaHMe Mo
KopoBomy cfioBy baHKOM He Npor3BOANTCS.

BaHK Takxxe BMpaBe 0Tka3aTb B OOC/Y>XMBaHMM MO CoobLLeHHOMY KOJOBOMY C/IOBY U B
OPYrnx cfyyasax, KpPOMe BbllIEyKa3aHHbIX, MpU BO3HUKHOBEHWM Yy baHka nopgo3peHwn B
NCNONb30BaHNK KOOOBOro C/I0BA HEYMOTHOMOYEHHBIMU NTULLAMM.

KomnoBoe cnioBo KNMEHT MOXET M3MeHsATb He0DX0AMMOe KONNMYeCTBO pa3, 00paTMBLLNCL B
OtneneHvie baHka v npenbasms AYJ1.

KnueHT obs3aH obecneyrBaTth xpaHeHe KoOoBOro cioBa B TanHe OT TPeTbUX NuLL. baHk
He HeceT OTBETCTBEHHOCTW 3a YObITKM, NMPUYMHEHHblE KNWEeHTY B Clyvasx HeBbIMOMHEHUS WK
HeHa/1exallero BbinonHeHms KnneHToM 4aHHOro yC10BUSA HacTosLLero Mopaaka.

Becb puCK HacTynneHWs HeOnaronpusTHbIX NMOCNeACTBUM B pe3yfbTaTe MCMOoNb30BaHMS
KonoBoro cnosa TpeTbUMK NAMKM C cornacus unm 0es cornacus Knuerta HeceT KnneHT.



BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MPUYMHEHHble KnveHTy, B ciyvae, eciu
3apaHHoe KnneHToM KooBOe COBO CTaHET AOCTYMHO TPETbUM NLaM no NobbIM NpUYMHAM Unu
0bCcToATeNbCTBAM C Ccornacuns unm 6es cornacns Knmexta.

B cnyvae komnpometaumn Kopooro cnoa (ecnm KomoBoe ClOBO CTafio M3BECTHO
TpeTbM nnuam UMy KnveHTa  BO3HMKNIM  Takue nofdo3peHus), KnveHT obs3yetcs
He3amMeanmMTensHO 0bpaTnThcsa B OTaeneHne baHka ang ero nameHenHus, npeabssus OYJI1.

3a obcnyxumBaHne KnuneHta no Komosomy cfioBy, KnveHT onnavmBaeT KOMMUCCUMOHHOE
BO3HarpaxaeHue B pa3mepe, yCTaHOBNeHHOM Tapudamu baHka.

HdopMaumMs CnpaBoYHOro xapakrepa npepoctaBnsetcs KnveHTy B cBOOOAHOM BUAe
(6e3 npoxoxxaeHns npouenypbl NAeHTUMOUKALUNA).

5.6.  OBayXnBaHMe NOCPENCTBOM HanpaenieHns KnmeHtoM SMS-koMaHabl

SMS-koMaHAbl NpeactasnaoT KnneHTy BO3MOXHOCTL Nepefasath B baHK pacnopsaxeHms
(nopyyeHus) B pamkax [oroBopa 1 DyHKUMOHANbHbIX BO3MOXHOCTEM Komnnekca ¢
MNCNOJIb30BaHNEM OCHOBHOro ABTOPM30BaHHOIO HOMepa MODUIbHOW CBA3M.

[ncTaHUMoHHOe  0DCNyXMBaHKME Mo HanpasnsembiM  KnuveHtoMm  SMS-koMaHOam
OCYLLeCTBNIATCA, B TOM Yuncne, ecnu KnneHT He nogknodeH K Cictemam 1 Ceparcam Komnnekca.

BaHk BNpaBe 0Tka3aTb B 00CyXMBaHUW KnveHTa no HanpaBnseMbiM SMS-koMaHaam npu
BO3HWKHOBEHMM Yy baHka MOA03pPeHUM B MCMOMb30BaHWM MOOUABHOrO ycTponctBa KrmeHTa
HeYNoNHOMOYEHHbIMW NLLAMMU.

6. OTknoYeHre oT obcnyxmBaHus B Komnnekce

6.1. baHK BrnpaBe B OOHOCTOPOHHEM MOPAOKE OTKMOYUTL OT PACCbIIKMA TeKCTOBbIX
CoO0DbLLEeHN Ha HoMep MobubHOro TenedoHa 1 (MNKn) agpec 3NeKTPOHHOW MOYTbI, B TOM YMCTIe
Ha ABTOPWM30BaHHble CPefCTBa CBA3WM KnMeHTa, No 3adBneHuio OT PakTUYecKoro 1Ux Bagesbla Ha
OTKJIIOYEHMEe aBTOMATUYECKOrO OMOBELLEHMS Ha COOTBETCTBYIOLLMIA HOMEP MODUIbHOro TenedoHa
NN agpec 3NeKTPOHHOM MOYTbI.

6.2. OtknodeHre oT obcnyxuBaHus B Cucteme «APB  Online», Cepsuice
KOMMYHasbHbIX nnatexen n Cepeuce perynspHbIX Nnatexen oCyLLeCTBAAETCS Ha OCHOBAHMN:

6.2.1. 3asBneHns Ha OTKoYeHne oT obcnyxmnBaHms B Cuctemax n Cepaurcax Komnnekca
AMCTaHUMOHHOro obcnyxnsaHus KnueHtos, ohopmMneHHoro B OtaeneHunn baHka;

6.2.2. AUCTaHUMOHHOrO pacnopsikeHns KnveHta B Cucteme «APB  Online» ¢
MCnonb3oBaHnemM KoOoBOrO CfioBa B CJly4asx KOMMPOMETauuun CpeactB UAEHTUMOUKALNN
KnneHrta.

6.2.3. Otkmounteca ot CepBuca «llepeBofunka» KrmMeHT MOXeT MNOoCpencTBOM
NCNONb30BaHUA KaHana Aoctyna «MobunbHoe NpunoxeHue» Unu nyTeM HanpasneHus SMS-
KOMaHAbI.

6.3. OTMeHa WCNosIHEHWA oOnpedeneHHoro perynapHoro nnarexa B Cepsuce
KOMMYHarnbHbIX njatexxen n B CepBuce perynapHbIX naatexen ocyLIeCTBASETCA Ha OCHOBAHUM:

6.3.1. AgucCTaHuUMoHHOro pacnopskeHns KnveHta B Cucteme  «APB  Online» ¢
NCNomnb3oBaHMeM KaHana goctyna «TenedoHHas ¢Bs3b»  (OnepaTtopckuii  pexmum)  npu
NPOXOXIAEHUN NMpoLeaypbl naeHTUdMKaLmMmM, Npym 3ToM ncnonbsyTca Kog nons3osatens «APB
Online», Maponb «APB Online» 1 Knioyesoe cnoso/KoaoBoe cnoso;

6.3.2. OMcTaHUMOHHOro pacnopsxenus KnveHta B Cucteme «APB  Online» ¢
NCNOSMb30BaHMEM KaHana Joctyna «/HTepHeT», Mpu NPOXOXAEHUN NPOLLeaypbl aBTOPU3aLnK;

6.3.3. OWCTAHLMOHHOIO  pacnopsxeHus  KnuveHTta, nepefaHHoro B baHk ¢
ncnonb3oBaHneM  Komooro cnoBa  (ecnn  3To0  npeaycMoTpeHo  DyHKLMOHANbHbIMMN
BO3MOXHOCTIMM Komnnekca);

6.3.4. 3asBneHns Ha OTK/lodeHMe OT obcnyxumBaHns B CepBucax Komnnekca
LOMCTaHUMOHHOIo 0bcnykmnBaHus knmeHToB 3A0 «ArponpomMbaHk», ohopMieHHoro B OtaeneHunm
baHka.

6.4. [puOCTaHOBNEHME WCMONHEHUsI PEerynspHoro nnatexa, -wmbo onepaumu,
NPOBOAMMOM Ha OCHOBaHMM LwabnoHa PrL, B CepBrce KOMMYyHanbHbIX Nnatexen 1 B CepBuce
perynapHbIX MnaTedXen ocyLecTBASETCA Ha OCHOBAHMM:

6.4.1. OUCTaHUMOHHOrO pacnopsxeHns KnveHta B Cucteme «APB  Online» ¢
NCNonb3oBaHMeM KaHana goctyna «TenecoHHas cBA3b» (Onepatopckuii  pexmm)  npu



NPOXOXIAEHU NMpoLeaypbl noeHTUMMKaLMUKM, NpKY 3TOM UCnob3yloTca Kog nonb3osatensd «APB
Online», Maponb «APB Online» 1 Knioyesoe cnoso/KonoBoe cnoso;

6.4.2. OUCTaHUMOHHOrO pacnopskeHns KnveHta B Cucteme «APB  Online» ¢
MNCNOSb30BaHMEM KaHana Joctyna «HTepHeT», Npu NPOXOXAEHUN MPOLLeayPbl aBTOPU3aLNK;

6.4.3. OVNCTAaHLUMOHHOIO  pacnopsxeHus  KnmeHta, nepefaHHoro B baHk ¢
ncnonb3oBaHeM KogmoBoro cnoBa (eci 310 npegycMoTpeHo  DYHKLMOHANbHbIMMN
BO3MOXHOCTAMK Komnnekca);

6.4.4. 3asBneHus Ha npuocTaHoBneHne obcnyxmBaHns B CepBucax Komnnekca
OMCTaHUMOHHOro 0bcnyxrBaHns knmeHtToB 3A0 «ArponpomMbaHk», ohopmMneHHoro B OTaeneHnm
baHka.

7. Topsook onnatbl 3a NoaKniovyeHne U obcnyxuBaHne B Cucteme «APB Online» un
CepBucax KoMmnnekca AMCTaHUMOHHOIO obcnyxuBaHuns KnveHToB

7.1. 3a noakntodeHue 1 obcnyxumeaHme B Cucteme «APB Online» n Cepsucax Komnnekca
KnveHT onfia4ymBaeT KOMWUCCMOHHOE BO3HarpaxneHuve B pa3Mepe, yCTaHOBMIEHHOM Tapudamu
baHka.

7.2. BbaHK CnncbiBaeT KOMUCCUMOHHOE BO3HarpaxaeHue 3a nofxntodeHve K Cnucreme «APB
Online» n Cepsmcam Komnnekca ¢ Tekyulero cyeta B pyonax MNMMP KnueHTta npy nogknoyeHnm
ycnyrn. Ecnn, Ha MOMeEHT BbiCTaBfeHuss baHKoM TpeboBaHus 00 onfate KOMUCCUMOHHOMO
BO3HarpaxaeHus 3a nogkiodeHme, ocTynHbIM OCTaTOK OeHEeXHbIX CPeACTB Ha TeKyLleM cyeTe B
pyonsax MMP He OyaeT focTaTodeH Ans onnaTbl yKa3aHHOrO KOMUCCMOHHOMO BO3HArPaXXAeHNs, TO
BaHK crnmcbiBaeT HeLOCTaloLWYy0 CYMMY KOMUCCMOHHOMO BO3HarpaXXaeHWs 3a MOAKJIIoYeHne K
Cucteme «APB Online» 1 Ceperncam Komnnekca co Bcex cHeToB KnmeHTa, OTKpbITbIX B baHke.

7.3. Onnata KOMWCCMOHHOrO BO3HarpaxaeHums 3a obcnyxuBaHne B Cucteme «APB
Online» n CepBurcax Komnnekca ocyLLecTBASeTcs B ClieAytoLlemM nopsake:

1. baHk  BbicTaBnser  KnueHty  TpeboBaHve 00  onnate  KOMMUCCMOHHOIMO
BO3HarpaxaeHuns 3a obcnyxmsaHne B Cucteme «APB Online» 1 CepBucax Komnnekca k ero
Tekyuiemy cueTy B pybnsax NMMP, a B cnyvae ero otcyTcTums, K Apyrimm Tekymm cietam KnnenTa,
33 [ecaTb OHeM [0 Havana onnadvMBaemMoro nepuofa oOC/yXMBaHWUSA, KOTOPOe WCMONHAETCS
HemezneHHo. KnneHT 0bs13aH 0becneymTb 4OCTaTOHHOE KONMYECTBO AeHEXHbIX CPeCTB Ha CBOMX
Tekywmx c4etax, OTKpbITbIX B baHke, [ns onnatbl KOMWUCCMOHHOIO BO3HarpaxneHus 3a
obcnyxumnBaHne B Cucteme «APB Online» n Cepsucax Komnnekca Ao Havana onfayvBaemMoro
nepuona obcnyxmnsaHus. Nog neprofomM o0b6CnyKMBaHWS NOHUMAETCS KaneHAapHbIN MecsiLl,

2. Echm 0o OHA, nNpefwecTBylollero AHIO  Hadana  OonjiadMBaemMoro  nepropa
obcnyxuBaHus B Cucteme «APB Online» n Cepsumcax Komnnekca, CBOOOAHbBIM OCTAaTOK AeHEXHbIX
CcpencTB Ha Tekyllem cdeTe B pyonsax MMP He Oynet gocTtatodeH Ans onnatbl KOMWUCCUOHHOMO
BO3HArpaxxaeHns Mo npegbsiBNeHHOMY K Hemy TpeOoBaHUuIo, TO baHk B MocnegHMM AeHb A0
Hayana onna4BaeMoro nepuoaa 00CYXXMBAHWS CNUCbIBAET HEQOCTAOLLYIO CyMMY KOMUCCUN 33
obcnyxxmBaHme ¢ Tekylero cyeta B pyonsax NMMVIP ¢ ydetom [JocTynHOro octaTtka.

7.4. Ecnv OOCTYNHbIN OCTaTOK AEHEeXHbIX CPefCcTB Ha TekylieM cyete B pyonsx MMP He
OyneTt foctatodeH Ans onnaTtbl KOMUCCMOHHOMO BO3HAarpaXaeHWs 3a obcnyxxmBanHue B Cucteme
«APB Online» n Cepsucax Komnnekca, To baHk cnvcbiBaeT HEAOCTAIOLLYIO CYyMMY KOMUCCUOHHOIO
BO3HarpaxaeHums 3a NoakIodYeHme co Bcex cHeToB KnmeHTa, OTKpbITbIX B baHke.

B cny4ae He nocTynneHus AeHeXHbIX CPefcTB Ha Tekywmi cyet B pybnsax MMP KnveHTta B
nepuvopn Co AHSA CnucaHma baHKOM HepocCTalowen CyMMbl KOMUCCMOHHOMO BO3HArpaXkAaeHus 3a
obcnyxumBaHne B Cnucteme «APB Online» n Cepsucax Komnnekca ¢ Tekyllero cyeTa B pybnsix
NMMP KnueHTta ¢ yd4etoM [oOCTynHOro ocratka Mo [eHb BbiCTaBneHus baHKOM crefyloLlero
TpeboBaHMs, CNMcaHMe KOMUCCMOHHOIO BO3HAarpaxaeHus 3a obcnyxunsaHue B Cucteme «APB
Online» n CepBurcax Komnnekca ¢ Tekyuiero cyeta B pyonax NMMP KnueHta ¢ y4etom [ocTynHoro
octatka baHkoMm He npowussogutca. [lpy 3TOM, baHK Bnpase cCnNMcaTb KOMUCCMOHHOE
BO3HarpaxaeHue 3a obcnyxueaHue B Cucteme «APB Online» 1 Cepsucax Komnnekca ¢ gpyrmx
c4eToB KnueHTa, OTKpbIThIX B baHke.

3. Mpu aktmBaumm KnueHtom Cuctembl «APB Online» B nepwop ¢ nepBoro o
NATHAALATOE YMCIO TeKkyLlero Mecsila TpeboBaHve 06 onnate KOMUCCMOHHOTO BO3HArPaXXaeHNs
3a obcnyxuBaHue B Cucteme «APB Online» BbicTaBnseTca Kk Tekywemy cyety B pyonsx MMP
KnneHTa Co CPOKOM WCMONMHEHWA O4MH OnepaLmoHHbIN AeHb baHka. [py oTCyTCTBUWM B TedeHue
OOHOro onepaumoHHoro AHs baHka OeHeXHbIX CpeAcTB Ha Tekywem cdete B pybnax MNMMP



KnveHta, B TOM 4ucsie ¢ ydyeTom [OCTynHOro ocraTtka, Ha cefylowmn onepaumoHHbI OeHb
TpeboBaHWe 00 onnate KOMWCCMOHHOIO BO3HarpaxaeHus 3a obcnyxueaHue B Cucteme «APB
Online» BbicTaBnseTcs K Apyrum cietam Knmenra.

KnueHT obs3aH obecneynTb [OOCTaTOYMHOE KOMMYEeCTBO AEHEeXHbIX CPedcTB Ha CBOMX
cyeTax, OTKPbITbIX B baHke, Ans onnatbl KOMUCCMOHHOIO BO3HarpaXxxaeHus 3a obcnyxvBaHue B
Cucteme «APB Online» 1 Cepsucax Komnnekca 0o MOMeHTa noakodeHns M Cuctemsl «APB
Online».

7.5. B Cucreme «APB Online» un CepBucax Kommnekca Kpome KOMWUCCMOHHOIO
BO3HarpaxaeHus 3a nogknodeHne k Cucteme «APB Online» n Cepsucam Komnnekca w
KOMMWCCMOHHOrO BO3HarpaxmaeHus 3a obcnyxmBaHue B Cucteme «APB Online» un CepBucax
Komnnekca BbaHk BrnpaBe B3VMaTb KOMWCCMOHHOE BO3HArpaXXAaeHwe 3a WM3MEHeHWe yCJIOBUM
obcnyxmBaHns B Cucteme «APB Online» 1 Cepsucax Komnnekca, a Takke KOMWUCCUOHHOE
BO3HarpaxaeHme 3a UWHble YyCIyry, okasbiBaemble baHkoM npu obcnyxuBaHun KnueHTta B
Cucreme «APB Online», B cooTBeTCTBUM C Tapndamu.

7.6. B ciy4ae ecim onnata KOMUCCMOHHOINO BO3HarpaX4eHus, ykasaHHoro B n. 7.3
HacTodAwero [lopsgka He nocTynuia CBOEBPEMEHHO, TO C MepBOro 4umcia HeomnsavyeHHoro
nepmoAa baHk BMpaBe B OQHOCTOPOHHEM MOPSAKE MPUOCTAHOBUTL 0OCIyXMBaHWe KrnneHTa B
Cucteme «APB Online» 1 (unu) cootBetctBytollem CepBuce Komnnekca. Bo3obHoBneHune
00CNy>XMBaHNSA BO3MOXHO TOSbKO Nocsie NnposefeHus KnveHToM onfaTtel COOTBETCTBYIOLLMX YCyr
baHka. Npu 3ToM baHK Bnpase NpefycMOTPEeTb BO3SMOXHOCTL coBepLueHns KNMeHTOM OTAENbHbIX
onepaumi B Komnnekce gaxe ecnn KnveHT oTklodeH oT obcnyxmBanmsa B Cucteme «APB Online»
n (unn) cootsetcTBylollem CepBuce Komnnekca B COOTBETCTBUMM C  DyHKLMOHANbHbIMMN
BO3MOXHOCTAMK Komnnekca.

7.7. B caiy4asax, Korga KOMWCCKMOHHOE BO3HarpaXaeHue yCTaHOBMeHO 3a nepuos,
COCTaBASIIOLLMIA OANH MecaL, TO Npu noaknmodeHun Knuerta Kk Cucteme «APB Online» n (1nu)
CepBucy Komnnekca C LWeCTHaZuaTtoro no nocnegHee 4ncno mecsaua KnrveHT KOMUCCUOHHOe
BO3HarpaxaeHue 3a TeKyLLMN MecsL, He ynnaymBaerT.

7.8. B ciydaax, korga KOMWCCMOHHOE BO3HarpaXeHwe YCTaHOBMIEHO 3a Mepuof,
COCTaBNALLLMI OAMH MecsL, U KnneHT nogkodaeTca k Cucteme «APB Online» u (1nu) Cepsucy
Komnnekca ¢ 1 no 15 ymucno Mecsaua KnmeHT ynna4mBaeT KOMUCCMOHHOE BO3HarpaXxaeHue 3a
TeKyLLMIM MecsL, B MONHOM obbemMe B nopsiake, NpeayCcMoTPpeHHOM JoroBOpPOM.

7.9. B cnyvae otkodeHus KnneHTa oT obcnyxuBaHms B Cucteme «APB Online» 1 (1nm)
Cepsuice Komnnekca baHk ynnavyeHHoe KOMUCCMOHHOE BO3HarpakeHve He BO3BpaLLaeT.

8. 3akniounTenbHble NOSTIOXKEHUS

8.1. TpeboBaHWMs K OPOPMIIEHWMIO M 3aMONHEHWIO JOKYMEHTOB B 3MEeKTPOHHOM BMe B
Komnnekce cooTBeTCTBYIOT TpeboBaHMSAM, NpeabsBAseMbiM K AOKYMeHTaM, O0DOpPMIeHHbIM Ha
DyMaxkKHbIX HOCUTENSIX MHOPMALIMM B COOTBETCTBUW C AeNCTBYIOLLMM 3aKoHOoAaTensCctBoM MNMMP.

8.2. lpu BbIBNEHUM NPU3HAKOB WM (aKTOB HapylleHUs cucTeMbl He30macHoOCTM
CTopoHa obs3aHa HemedNeHHO 1 B 0Ds3aTenbHOM nopsake M3BecTUTb apyryio CTopoHy ans
NPUHATUSA COBMECTHbIX Mep. Mpu 3ToM ecn NofdoOHble dakTbl UMK NPU3HAKN BbISBNSIOTCS
KnueHTOM, OH BMpaBe OTKIIOYUTbCH OT obcnyxmBaHus B Cucteme «APB Online» n Cepucax
Komnnekca, HO B NtoboM ciyvae 00si3aH M3MeHUTb CpeacTBa MaeHTUdMKaumm 1 Kogosoe Cnoso.
Ecnu HapyLeHwe BbigBnseTcs baHkoM, To baHk BnpaBe NpuocTaHoBUTL 06CnyXMBaHWe KnveHTa B
Cucteme «APB Online», CepBrcax Komnnekca n nocpeactsoM Kogosoro cnoBa v (Mnn) oTkasaTb
B VICMOSIHEHUM MOPYYEHUN, AaHHbIX B paMkax [oroBopa v DyHKUMOHAMbHbBIX BO3MOXHOCTEN
Komnnekca v (unn) oTkasaTtb B NPeAoCTaBneHnn  (PUHAHCOBOW  MHbopMaumn.  [Ons
BO300OHOBNEHMSA 00CNYyXMBaHNS KNMeHTy HeobXoAMMO M3MEeHUTb CpeacTBa MAeHTUdMKaUMM B
Cucteme «APB Online» 1 Cepsurcax Komnnekca 1 Kogosoe cnoBo.

8.3. B «clydae HecobnioOeHWs YCNOBUM, W3NOXEHHbIX B  HacToawlmx [lpaBunax,
OTBETCTBEHHOCTb 3@ HEraTMBHbIE NOCNeAcTBUsA HeceT CTOpOHa, 4OMYCTUBLLASA 3TU HaPYLLUEHWS.

8.4. B cly4ae BO3HMKHOBEHWUS (OPC-MaKOPHbIX OOCTOATENLCTB (BbIXOAA M3 CTPOS
annapaTHbIX WU MNPOrpaMMHbIX CPeAcTB, MOBPEXAEHUS NUHUA CBA3W), a Takxke AOpyrux
0OCTOATENBLCTB, He 3aBUCALLMX OT baHka, baHk npuocTaHaBnMBaeT obcnyxmnBaHve B Komnnekce, B
TOM 4ucne nocpenctBoM KodoBOro cjioBa Ha BCe Bpemsa  OencTBuA  hOpC-MaxKOPHbIX
obcToATeNbCTB. baHK camocTosTenbHO BO30OHOBNAET 0bCnyxmBaHWe B Cucteme «APB Online» u



(nnn) Cepsucax Komnnekca, B TOM Ymcsie nocpenctsoM KogoBoro cinoBa nocsie npekpalleHns
(hOopC-MaXKOPHbIX OOCTOATENBCTB.



MpunoxeHue N2 5
K JJoroBopy 0 KOMMIEKCHOM DaHKOBCKOM ODCNYKMBaHUM
drzmyeckmx nuu, B 3A0 «ArponpomMbaHKk»

MopsaoK NpefocTaBneHus B nosib3oBaHue CendoBbIX A4eek

1. OBLUWE NONOXEHUA

1.1.Mpw Hanuinm B Oenosutapum CendoBbIX A4eek, He HaXOAALMXCA B MOSIb30BAHUN Y
TpeTbhx nuu, (cBobOoAHble fluerikn), baHK M3 Yncna CcBODOAHbLIX SlYeeK Ha OCHOBAHWWU YCTHOMO
3aaBneHua [lenoHeHTa wmnn 3aasneHusd, NofaHHoro KnmeHTom nocpenctsoM Cucrembl «APB
Online», ecnn 310 npegycMoTpeHo  DYHKUMOHANbHBbIMK  BO3MOXHOCTAMKM  Komnnekca,
npenocTaBnseT emy B nonb3oBaHWe CendoBylo suerky HeobxoamMmoro [lenoHeHTy pa3mepa
(Trna).

B noarteepxaeHve npefoctaBneHns B nosib3oBaHWe CendoBon a4verkm  CTOPOHbI
noanucbiBaloT CBMOETENBCTBO O NPefoCTaBieHny B nofib3oBaHne CendoBOMN A4erKkn, OaHHOe
MPaBuUIIO He PacnpoCTpaHAETCA Ha CJlydaun, Koraa 3assneHne O NpefoCTaBieHn B MOMb30BaHMe
CendoBon A4erkm nogaHo KnmeHTom ¢ ncnonb3oBaHnem Cuctembl «APB Online».

Mpwn nogadve KnneHTOM 3asBNeHNs O NPeaoCTaBNeHU B Nonb3oBaHne CendoBOM A4EMKN
nocpenctBom Cuctembl «APB Online» CBnaeTensCTBO O MNPenocTaBfeHny B MOSb30BaHNM
CencoBon  fAdverkn odopMnaeTcs  OUCTAaHUMOHHO U CHUTAeTCH  MNOAMUCAHHbIM - nocne
npoxoxaeHus KnveHToM npouenypbl AOMONHUTENbHOW mnaeHTudmKaumm (aBtopmsaumm). C
MOMeHTa nofanucaHns CBuAeTeNbCTBa O NMpefocTaBlieHn B nonb3oBaHve CendoBon A4enkn
CendpoBas Adenka cHMTaeTcs NpenocTaBneHHon KnmeHTy B Nofib30BaHMe.

B cnyvae nomayn KnveHToM 3asiBNeHWs O NpefoCTaBieHur B Mnonb3oBaHve CendoBown
ayenkn nocpeactBoM Cuctembl «APB  Online» KnueHT o0si3aH obecneunTb [oCTaTOYHOE
KONMYeCTBO AeHEXHbIX CPefCTB Ha CBOEM TekylleM cyeTe ANF BHECEHWMS MNaThbl 33 3aABEHHbIN
CPOK MOMNb30BaHUA AYerKOM, a Takxe A5 BHECEHMS 3a10roBoM CTOMMOCTK Knoda B pa3mepe,
npenycMotpeHHoM Taprdamm baHka.

Ecnnm CBoGoAHbIM OCTAaTOK Ha TeKkyllem c4eTe HepoCTaTodeH [N BHeCeHUs MnnaTbl 3a
3afBMIEHHbIN CPOK MOJMIb30BaHMA f14enKoW, a Takxe ANd BHeCeHMs 3a50roBon ctommoctu Knioya,
BaHk BnpaBe oTkasaTb KnveHTy B npueme 3aaBneHUs O MNpefoCTaBleHui B MOJSb30BaHMe
CendoBown a4erkum, NogaHHoro nocpeactsomM Cucrtembl «APB Online».

1.2.CendoBasi f4erika MOXeT OblTb MCMOMb30BaHa [enoHeHTOM Ans XPaHeHUs MoObix
NpeaMeTOB  BfIOXKEHWUS,  KPOMEe  B3pPbIBYATbIX,  JIEFKOBOCM/IAMEHSAIOWMXCA,  TOKCUYHbIX,
PAONOAKTNBHbIX, CUIIBHO MAXHYLUMX, HAPKOTUYECKMX U  OPYrMX BeLlecTB, CMOCOBHbIX OKa3aTb
BpefHOe BO3AENCTBME Ha HYeNoBeKa 1 OKPY>KatoLLLYI0 cpefy, OpyXus, OOenpnnacoB 1 UMyLLECTBa,
N3BATOrO M3 rpaxpaaHCckoro obopoTa B COOTBETCTBUMM C AEUCTBYIOLMM 3aKOHOAATESIbCTBOM,
NPOAYKTOB MUTAHUS UM NPeAMETOB, Bbi3bIBalOLIMX MosiBNeHMe U (1Mnv) pacnpocTpaHeHue
MWKPOOPraHM3MOB, HACceKOMbIX, MapasnToB, a Takxe MpeaMeToB (BellecTB), KOTOpble MOryT
HaHeCTN yllepd UEHHOCTAM, XPaHAWMMCS B CMexXHbIX CeldoBbIX A4erKkax, MMYLLECTBY W
nepcoHany baHka.

1.3.MpeomeTbl BROXeHMA NoMewaloTcs [enoHeHTOM B fl4enky HenocpeacTBEHHO B
[leno3untapum 6e3 cocTaBeHMs ONMCK BIIOXKEHHOTO MMYLLLECTBA.

1.4.Mpw nepeoM obpatuenrmn Knnenta k CendpoBon siqerike baHk nepepaeT [lenoHeHTy no
AKTYy nprema-nepenadn Knod. Kniod nepepnaetcd baHkomM JenoHeHTy npy yCI0BUM NOCTYMNIEHUA
OT MOCNeAHEero Mnathl 3a 3asBMEHHbIM CPOK MOMb30BAHWUS fYEMKOW U BHECeHWs 3anoroBou
ctoumoctn Knioya B MofHOM 0OObeme B COOTBETCTBMM C ycnoBuamK [loroBopa. Brtopow
He3aBMCUMbIV KITIOY OT f4enki ocTaeTcs B baHke.

[enoHeHT Bo3Bpallaet Knod baHky no AKTy npuvema-nepenadv, 410 CBUOETENbCTBYET O
npekpaLLeHn nonb3oBaHKsa CendoBoOm S4eMKon.

1.5.Bce npenycMoTpeHHble HacToawmMM  llpunoxeHvem K [JoroBopy [OOKYMEHTbI,
nognexatiye nognucaHuio baHkom 1 [lenoHeHTOM, UK Hanpasnsemble [dernoHeHTOM baHky,
coBepulatoTcs (COCTaBnATCA 1 MOANMCLIBAOTCA) U NepeaaloTcst baHky Mo MecTy HaxoXneHus
Henosuntapna nnn OtaeneHnd baHka, OCyLLeCTBASIOWEro AaHHble ornepaumn, 3a UCKITIoYeHneMm
Cfly4aeB, YKa3aHHbIX B HacTosLeM [puioxerHnn.

2. CPOK MOJIb30BAHMSA CEMDOBOW AYENKOW



2.1.enoHeHT npu obpauleHn B baHK C 3asBneHWeM O MpefocTaBieHUn emy B
nonb3oBaHve CendoBON AYeVKN CaMOCTOATENIbHO OnpedeniseT CPOK MoJfib30BaHUA A4enkon B
npegenax ycraHoBNeHHbIX BaHKOM CPOKOB MOMb30BaHUA A4enkoun.

MUHMUManNbHbIM CPOK MOSIb30BaHMA CendoBON F4EMKOW COCTaBMSET OOMH KalleHOaPHbIN
MecAL, MaKCMasbHbIV CPOK — He OrpaHuYeH, Npy 3TOM fl4erka NpefoCTaBAAETCa B NOSIb30BaHMe
[lenoHeHTy Ha cpok He Gonee BOCEMHaALATVM MecsLeB CO AHS nopnucaHua CBuaetenbcTBa o
npenocTaBneH B MNofb3oBaHve CendoBOW A4enKM, MAM CO OHSA MNOANMMCaHUA NoCnefHero
CBnoeTenbCTBa O MNPOANEHMUM CPoKa Nofb3oBaHWs CendOBON  AHEMKOM, WM CO  OHA
(haKTN4eCckoro NPOASIEHNs CPOKa Nonb3oBaHMs CendoBon f4erkon (Npy NPOAneHUM Cpoka
nonb3oBaHUsA fA4erkon C mcnonb3oBaHneM Cuctembl «APB Online», B cnyvae, ecam 370
npenycMoTpeHo OYHKUMOHAaNbHbIMN BO3MOXHOCTAMYU Komrnekca).

Cpok nonb3oBaHnA CendOBOM AHEMKOW UCHUCNAETCA MecauamMn: C JaTbl MOANMCaHUA
cTtopoHamy  CBuaeTeNnbCTBa O MNPefoCTaBfieHUn B Monb3oBaHve CendoBOM  A4eUKU UK
CBuaeTenbCcTBa O MPOAJIEHMM CPOKa MOMb30BaHUA  S4erkon, nmbo Aathl  akTM4eckoro
npoaneHns cpoka nosb3oBaHus CendoBon suverkon (Npy NPOASIEHNN CPOKa MONb30BaHWSA
Ayenkon C mcnonbloBaHem CucteMbl «APB Online», B cnyyae, ecim 3TO NpeoycMOTPeHo
DYHKUMOHANBbHBIMK BO3MOXHOCTAMU KoMnnekca, niam npy aBToMaTMyeckoM NpOAneHunn Cpoka
NoSb30BaHMsA A4enKom B Cnyyasx, npeayCcMOTPeHHbIX [JoroBOpom).

2.2.CpoKk nonb3oBaHWs HA4erkom MOXeT ObiTb npofdneH baHkoM B noboe Bpems Ha
OCHOBaHWM YCTHOro 3anBneHnsa [enoHeHTa wau 3assneHus, opopmMIIeHHOro [enoHeHTom ¢
ncnonbloBaHvem  Cuctembl  «APB  Online», B cyyae, ecim  3T0  NpegycMOTPEHO
DOyHKUMOHANbHBIMKU - BO3MOXHOCTAMM ~ Komninekca. B noateepXaeHve NpOANeHNs  Cpoka
nonb3oBaHua  Ademkon CTOpOHbI  noanucbiBaloT  CBMOETENbCTBO O  MPOLANEHMUM  CpoKa
nonb3oBaHua CendOBOM AYEMKOWM, LAHHOE MPaBWIO He PacnpOCTPaHAeTCs Ha Clyvan, KOraa
nNpoaJfieHne CpokKa Mofib30BaHMA A4enKkom OCYLLeCTBASETCA C MCNonb3oBaHeM Cuctembl «APB
Online», a Takxxe Npy aBTOMaTUYECKOM MPOAJSIEHNI CPOKA NOSNb30BaHUA A4ENKON.

2.3. MakcManbHbIM Neprog, Ha KOTopbl BaHK NpoafneBaeT Cpok MOMb30BaHWA fd4enkon,
COCTaBNsieT BOCeMHaUaTb MecslueB CO AHA nognucanua CropoHamu CeupeTenbctBa O
NPOANEHNM CPOKa Monb3oBaHMA CendoBON AYEMKOM UK CO AHA (akTUYecKoro npoasfieHms
cpoka nonb3oBaHua CeldoBor g4erkon (MpW NPOANEHUU CPOKa MOMb30BaHUS AYenkom ¢
ncnonb3oBaHneM  Cuctembl  «APB Online», B  ciydae, ecam  3T0  NpedyCMOTPEHO
DYHKUMOHANbHBIMWU BO3MOXHOCTAMIN KoMrnekca).

B cnyyae ecnu Ha faty NpoafieHms Cpoka Nosib30BaHWA A4erKom onnaveHHbIn [lenoHeHToM
CPOK MOJIb30BaHMSA A4enKkomn He UCTeK, TO MaKCMalbHbIM Neprom, Ha KOTopbiv baHk npoaneBaeT
CPOK MOMb30BaHUS  A4erKoM ONpedensTcd WUCxogs W3 KOMMYeCTBa MOMHbIX  MeCSLEB,
npeBbllalOWMX  DaKTUYECKM OMMaYeHHbI  CPOK MOMb30BaHWS  fddyerkon, HO He Oonee
BOCEMHAALUATM MecaueB Co AHA nognucaHns CTopoHamm CBUAETENbCTBA O MPOANEHMM CPOKa
NONb30BaHUA f4enKon MM CO AHA PaKTU4eCKOro NPOANeHns Cpoka nosnb3oBaHMa CendoBou
ayenkon (Npv MpoafieHMM Cpoka MoMb30BaHWS fYenkon ¢ ucnonb3oBaHveM Cuctembl «APB
Online», B cnydae, ecnv 310 npedycMoTpeHo OyHKLUMOHaNbHbIMN BO3MOXHOCTAMY Komnnekca).

MpoaneHve cpoka MOSb30BaHWMA fA4erKom He [ONyCcKaeTca npu nposefeHun baHkom
PEMOHTHBIX PabOT MMM HACTYNNEHUM VHbBIX ODCTOATENBCTB, NPENATCTBYIOWMX Oe3onacHoMy ans
[lenoHeHTa NCnonb30BaHMIO f4enky B COOTBETCTBMM C YCoBMAMK [loroBopa.

2.4.CTOPOHbI  YCTaHOBUIU, 4YTO, ecin [enoHeHT Mo WCTe4eHWKr OrJla4eHHOro Cpoka
nonb3oBaHua CendoBow A4EMKOM He BO3BPaTUT baHky Krod, npy 3ToM [JOCTYynHbIV OCTAaTOK Ha
Tekywmx cyeTax [lenoHeHTa OyaeT AOCTAaTOYHbIM AN ONfaThl B MOSHOM OObemMe CTOMMOCTU
NONb30BaHUA A4EMKOWN 33 OAMH MeCAL, B COOTBETCTBMU C Tapudamu, OeNCTBYIOLWMMM Ha AaTy
NCTeYeHMs CPOKa MONb30BaHUA fAdvenkomn, [lenoHeHT nopydaeT baHky M baHK aBTOMaTMYeCcKu
NPOANEeBaeT CPOK MOMb30BAaHMA AYEMKOW Ha OAMH KaNeHAAPHbIN MecsL, C NOC/eHero AHA CpoKa
NONb30BaHUA 4erKon.

3. CTOMMOCTb NOJ1Ib30BAHNA N MOPAOOK PACHETOB

3.1.Mnata 3a NONb30OBaHWE FA4EMKOW OMNpedenseTcd MCxons M3 CpoKa MOoMb30BaHMWSA
A4enKom Ha OCHOBaHWK TapudoB, LENCTBYIOWMX Ha [AeHb NPeLoCTaBleHWUs B MOMb30BaHMe
CendpoBon f4erKM, a Npr NPOSJSIEHNM CPOKa NMOJSIb30BaHMSA A4enKOM - Ha AeHb NPOASIeHNSA CPOKa
Nonb30BaHUA A4enKown.



3.2.Mnata 3a nomnb3oBaHWe A4enkon NPon3BOAMTCH [enoHeHTOM B MOSIHOM obObeme 3a
BECb 3asB/IEHHbIV CPOK MOJSIb30BaHUA CenoBOU A4EMKOW B AeHb NPUHATUA BaHKOM 3asBneHns
[lenoHeHTa 0 NpefoCTaBeHMs 14enky B NOJIb30BaHMeE, a MpU NPOASIEHUM CPOKa MOMb30BaHVA - B
LeHb TMPOANeHNA Cpoka Monb3oBaHWA. [Inata 3a nonb3oBaHWe FA4eMKOW MPOU3BOAMUTCA
[lenoHeHTOM A0 (paKTM4eCKOro npefoCTaBleHNs B MOMb30BaHWE f4enky uamv OO NPOAneHus
CPOKa MoJib30BaHNA A4erKOoW.

3.3.B cnyydae npekpalleHus Mofib30BaHMA S14enKoW 00 UCTeYeHWs OMflavyeHHOro Cpoka
NoNb30BaHMs H4enkor, No WHUUMaTMBe [emnoHeHTa (C OOHOBPEMEHHbIM BO3BpaTOM baHky
Knioya) nmbo no mHuumaTtBe baHka B CJlydae He UCNONHeHWUs (HeHaaneXallero UCnonHeHus )
[lenoHeHTOM cBoMXx 00si3aTenbCcTB no [oroBopy, mnaTta 3a HEeWCTeKWWMM CPOK MOSb30BaHUS
Avenkow Bo3Bpaty [IenoHeHTy He NoaNexXuT.

3.4. OOHOBPEMEHHO C BHeCeHMEeM MIaThl 3@ NMoJSib30BaHWe A4enKown npu npenocTaBieHunn
fyenkn B Mnonb3oBaHWe [emnoHeHT AOfXeH obecnevnTb [OCTaTOYHOE KOMMUYECTBO AEHEXHbIX
CpencTB Ha CBOUX TekyLUMX cyeTax, OTKpbITbiXx B baHke, Ans BHeCEHUA 3an0oroBoW CTOMMOCTU
Knioya B pasmepe 1 B BanoTe, YCTaHOBAEHHbIMW Tapudamu. BHeceHHas [enoHeHTOM Ha CBOW
TekyLWnn cyeT 3anoroeast CtoMMocTb Krova ABnsetcs HecHmXaeMblM OCTaTKOM Mo TekyLemy
cqeTy [lenoHeHTa.

Mo OKOHYaHMM CpoKa MOfb30BaHMA fA4erKOoM 3anoroBasi CTOMMOCTb Kroda noganexur
BO3BpaTy [lenoHeHTy. 3aorosas CTOMMOCTb Kftoda He BO3BpaLLaeTca [enoHeHTy no ncrevyeHum
CpoKa MoJib30BaHUs fAderkor, ecnv Koy CBOEBPEMEHHO He Bo3palleH [lenoHeHTom (ero
[loBepeHHbIM NMUOM) BaHKy 1 BO3BpaLLeH B HEMCNPABHOM COCTOSHUN.

3.5.0nnata 3a nonb3oBaHWe fuerkor (nepBoHavanbHas W MpoASieHWe), BO3MELLEeHMe
yObITKOB baHka, a TakXke WHble BbIMMaThbl, NPeayCcMOTPeHHblE HacToAWMM [1punoxeHem
NpPOV3BOAUTCA [IeNOHEHTOM C MCMOJIb30BaHMEM CBOUX TeKyLLMX CHETOB.

BaHKk cnucbiBaeT nnaty (KOMWUCCMOHHOE BO3HarpaxXaeHme) 3a Mosb3oBaHWe fuerkon c
TekyLlero cyeta B NMOHOM ODbeMe 3a BeCb CPOK MOJb30BaHWMS NpY NPefoCTaBNeHnn A4enkn B
NONb30BaHVe VU NPU NPOANEHVM CPOKA NOSMb30BaHUA A4enKon. ECIM Ha MOMEHT BbICTaBfEHMSA
BaHkoM TpeboBaHMa 0O onnate KOMWUCCMOHHOIO BO3HArpaXkAeHWs 3a Nofib3oBaHMe fluenkom,
[loCTyMHbIN OCTaTOK [EHEXHbIX CPeACTB Ha TekylleM cyeTe He OydeT JocTaTodeH Afs onnatbl
YKa3aHHOr0 KOMWCCMOHHOIO BO3HarpaxpgeHusa, 710 baHK CnucbiBaeT HedOCTaloLWYy CyMMYy
KOMWUCCMOHHOIO BO3HarpaXkAeHus CO BCex c4eToB [lemoHeHTa, OTKPbITbIX B baHke, mo Kypcy,
yCTaHOBNEeHHOMY baHKOM Ha [AaTy CMMCcaHnA KOMUCCMOHHOMO BO3HArpaXKaeH .

Onnarta KOMMUCCMOHHOMO BO3HarpaxaeHus 3a nonb3oBaHve A4erKom npu aBTOMAaTUHeCKOM
NPOANEHNM CPOKa NOSIb30BAHMS 14eNKOW OCYLLLeCTBNAETCA B CNlefyoLeM NOpsaKe:

- baHk BbicTaBnseT [JenoHeHTy TpeboBaHMe 00 onnate KOMUCCMOHHOIO BO3HarpaxaeHus 3a
NONb30BaHMe 4enkour 3a Nepmos OAMH MeCsL, K ero TekyLLemMy cHeTy Ha CnefyoLwmn AeHb nocne
NCTEYEHMS OMNAYEHHOro CPOKa MOMb30BaHMA A4verkon. B cnyydae ecnv Ha AeHb BbICTaBNEHUS
yKazaHHoro tpeboBaHuWst [OCTynHbIN OCTaTOK Ha Tekywem cyeTe OyaeT HeAOCTAaTOYHbIM ANS
onnaTtbl BbICTAB/IEHHOrO TPeDOBaHWS B MOMHOM 0ObemMe, baHK CMUCHIBAET KOMMUCCUOHHOE
BO3HarpaxaeHye 3a rnosib3oBaHve f4enkon 3a nepuromn OanH MecsL, ¢ Apyrix c4etoB [enoHeHTa,
OTKPbITbIX B baHke No Kypcy, yCTaHOBNEHHOMY BaHKOM Ha [aTy CnMcaHWs HegocCTalowlen Ang
NOMHOWM onnaTtbl CYMMbl KOMWUCCMOHHOIO BO3HarpaxnaeHus. [enoHeHT obs3aH obecnedvnTb
[OCTAaTOYHOE KOMNNYECTBO LEHEXHbIX CPeACTB Ha CBOMX cHeTax, OTKPbITbIX B baHke, ang onnatbl
KOMMCCMOHHOIO BO3HarpaXxaeHs 3a Nofib30BaHMe 14elnkou 3a neprog, OAMH MecsL,

- B ciyvyae HeOOCTaTOMHOCTM [eHeXHbIX CPedcTB Ha cyeTax [enoHeHTa ana onnatbl
KOMMWCCMOHHOIO BO3HarpaXkAeHs 3a Nob30BaHMe A4erkomn 3a Nepmo oamH Mecsau, baHk B3ameH
paHee BbICTaBNeHHOrO TpebOoBaHWS Ha CNefylolWM AeHb BbiCTaBnseT TpeboBaHMe 0O onnate
NOBbILLIEHHOW NNaTbl 3a NOSIb30BaHWe A4enKon 3a Nepro O4MH MecsL, KOTOpOe OMnfaYyvBaeTcs B
nopsagke, npegycMOTPEHHOM HaCTOALLMM MYHKTOM.

4. TPABA N OBA3AHHOCTW OEMOHEHTA

4.1.[lenoHeHT Brpase:

4.1.1. C mMomeHTa nepefia4y baHkoMm emy Krova MCNonb3oBaTh A4enKky ANS XpaHeHWsd
npeLMeTOB BNOXEHUA B COOTBETCTBUM € M. 1.2. HacToswwero MNpunoxeHus Kk [lorosopy.

4.1.2. [JOCpPO4HO B OAHOCTOPOHHEM TMOPSLAKe NpeKpaTUTb Mnofb3oBaHue CendoBoun
fA4erKon, Bo3BpaTmMB B baHk Kntody. Mpu Bo3BpaTte Knoya odopmaseTcs AKT nprema-nepenaym
KJto4a.



4.1.3. Tlpu ycnoBMM Haonexallero BbIMOMHEHWS CBOMX 00si3aTenbCcTB Mo [lorosopy
NPO4SINTb CPOK MOJIb30BaHMUS A4enKOM Ha CPOK, OnpeneniseMbii B COOTBETCTBUM C [lOroBOPOM.
[lenoHeHT NpoaneBaeT CPOK MOMb30BAHNA f4enKoW He no3fHee Noc/iefHero OHA Onjla4eHHoro
CPOKa NOJIb30BaHMS AYenKOoN.

4.1.4. YkaszaTb baHKy nnuo, KOTOPOMY OH MPefoCTaBfseT NPaBo MoJIb30BaHMSA A4enKon,
NpaBO MNPOANEeHMA CPOKa MOMb30BaHUA fYenkor, a TakxXe WHble MNpaBa, CBA3aHHble C
NONb30BaHVEM AYelrKomr, NpegyCcMOoTpeHHble [IoroBOpOM 3a NCKITIOYEHMEM NpaBa onpeneneHns 1
npekpaLleHns nonHoMo4mn [loepeHHoro nuua. 4na storo JenoHeHT nogaet B baHk 3asBneHue
yCTaHOBMIEHHOrO 00Opa3ua, B KOTOPOM YyKa3blBaeT PeKBU3UTLI A4enkn, haMuUnmnio, MMs 1 0THeCTBO
[oBepeHHoro nuua, faxHble ero 1YJ1, oaty ero poxaeHus, a Takxe Cpok, Ha KOTopbi [lenoHeHT
npenocTaBnseT BbllleyKa3aHHble npasa [loBepeHHOMY NnLy.

[lenoHeHT TakXe BMpaBe MNpPefoCTaBUTb CBOM MpaBa, MPeLyCMOTPEHHble HACTOALLMM
MpunoxeHvem TpeTbeMy NNLY Ha OCHOBAHWW HOTapKWasibHO OPOPMIIEHHOWN LOBEPEHHOCTH.

[lenoHeHT BnpaBe LOCPOYHO MpPeKpaTUTb MPaBO MOSb30BaHWUA fAdverkon [loBepeHHbIM
nnuom, ans vero denoHeHT noaaeT B baHk 3asBfeHMe yCTaHOBNEHHOrO 0Opa3Lia.

LenoHeHT 1 ero [JoBepeHHOe NnLO HecyT nepel, baHKOM CconuaapHyto OTBETCTBEHHOCTb 33
Bped, MpWYMHEHHbIN baHky, paboTHMKaM U  KiveHTaMm baHka, a Takxe WMyLLecTBy
nepeynciieHHbIX L.

4.1.5. Tony4atb y baHka MHdopMaumio 0 aencTBmax [JoBepeHHOro Nuua, CBA3aHHbIX C
NONb30BaHVEM fl4elnkou, coBepLleHHbIX [JoBepeHHbIM IMLOM B COOTBETCTBIM C [JOrOBOPOM.

4.1.6. B Te4eHue cpoka Nosib30BaHMA A4EMKOW 3aMEHNTb UCNOJb3yeMYIO f4elrKy Ha UHYI0
fuenky, MeHbLLEro NMbo DonblUero pasmepa. YkasaHHas 3amMeHa Npon3soamnTca baHkom B criydae
Hann4uMs cBODOAHbIX fiveek HeobxoamMmMoro enoHeHTy pasmepa. Mpn 3aMeHe Ayenkn Ha fverky
MeHbLUero pasmepa pasHMLa Mexay paHee BHeCeHHbIM KOMWCCWMOHHbIM BO3HarpaxaeHuem w
KOMWCCMOHHbBIM BO3HarpaxaeHmeM 3a Monb30BaHMe FA4eMKOW MeHbLUero pasmepa BO3BpaTy
LenoHeHTy He NOoASIeXMUT.

Mpwn 3amMeHe HA4erkn Ha fAdvenky Oonbllero pasmMepa pPasHULA MexXOy KOMUCCUOHHbLIM
BO3HAarpaxkaeHneM 3a Mofib30BaHWe Syenkon Oonbluero pasmMepa M KOMWUCCUMOHHBIM
BO3HarpaxaeHVem 3a Mnonb3oBaHve A4enKon paHee HaxOALLEMCA B MOfb3oBaHUM [enoHeHTa
NoANeXuT K ynnate [lenoHeHTOM B ieHb NPOBEAEHUs 3aMeHbl A4eriki (00 hakTU4eckon 3aMeHbl
f4yenkun). Pasmep ykasaHHOW pa3HWUbI, NoAanexallen K ynnate [lenoHeHTOM, onpeaensercs
MNCXo4s W3 YMca MOMHbIX MeCALEeB OMNavYeHHoro, HO (aKTUYeCKM He WCMONb30BaHHOMO
[lenoHeHTOM, Nepmoaa Nosb3oBaHNS A4erkon, HaxoasaLwencs y [lenoHeHTa B NOIb30BaHUM, MiOC
OOMH Mecsil. B cnyyae ecnu 3ameHa Ayenkun Ha fAyenky Gonbluero pasmepa NPOU3BOAMTCS B
nocnefHW AeHb No0oro MosHOro Mecsua onfadYeHHoro [JenoHeHTOM, nepuvoda Mosb30BaHMS
flyerkomn, pa3mMep pa3HuLbl, Nognexallemn K ynnate [JenoHeHTOM, onpedenseTcs ncxoas 13 Ymcna
MOJIHbIX MeCALEB OMNAaYeHHOro, HO (akTMHeCKM He WMCMOoSIb30BaHHOIO [lenoHeHTOM, nepuona
NoNb30BaHUA 4erKon, Haxoasallencs y JlenoHeHTa B MONb30BaHNN.

B noarteepxaeHve npenoctaBieHus B MONb3oBaHve [JenoHeHTy WMHOWM A4enkn CTOPOHBI
odopmnsioT (MOANMCLIBAIOT) CBUAETENCTBO O 3aMeHe CenhoBOM SHelKu.

4.2. lenoHeHT 00A3aH:

4.2.1. Onnatmtb B Nopsiake, npenycMoTpeHHOM [1oroBopom, CTOMMOCTb MONb30BaHMA
flyenMkoM B MONMHOM OObeMe 3a BeCb 3afiBJIeHHbINM CPOK MONb30BaHWS f4erkon, B [eHb
npenocTaBneHns 4enk B Moib30BaHMeE, a NPy NPOAJIEHNI CPOKa MOMb30BaHNS A4EMKOM B AeHb
NPOANEHNA CPOKa NOIb30BAHMS AYENKOW.

4.2.2. Tlepen nognucaHvem AkTa npuvemMa-nepefadn Knoda noareepxatoLlero
nepenadvy Knioya baHkom [lenoHeHTy onpoboBath Koy B MPUCYTCTBUM YNMONHOMOYEHHOIO
COTPYOHMKa baHKa Ha BO3MOXHOCTb OTKPbITUSA 1 3aKPbITUS AYenKu.

4.2.3. Tlpu yTepe nnu nospexaeHnn Knioda HesameanutelbHO NMCbMEHHO YBEeAOMUTb
00 3TOM baHk.

B cnyyae m3rotoBneHus baHkoM Kroda Ha OCHOBaHWW 3asBneHns [lenoHeHTa o6 yTepe
(noBpexaeHnn) Knioda JJenoHeHT o MOMEHTa M3roTOBNEHNS KItoYa He MMeeT [oCTyna K fyenke.
Mepuvion, n3rotoBneHns Kroya, CB3aHHbINM C ero ytepen (nopyen) [enoHEHTOM WAM UHbIMN
nMuaMn, BKIOYaeTCHd B CPOK MOJib3oBaHUA CendoBOW A4YeMKOW U MNOONEeXWUT onnate B
COOTBETCTBUM C [JOrOBOPOM.

4.2.4. He ponyckaTb NOBPeXAeHUN NpefoCTaBlieHHOW B MOMb30BaHMe Adenkun 1 Knova.
B cnyyae ytepn Kntoya, nopym Kntoda nnu A4enki BoO3MecTUTb baHKy NpUymnHeHHble yObITKU.



Mpu yTepe nnu nospexaeHnn Knova yobitk baHka, cBs3aHHble C M3rOTOBNEHNEM KJTO4a
B3aMeH yTpayeHHoro (MoBpeXAeHHOro), MpPWU3HAIOTCA CTOPOHAMW  PaBHbLIMW  3a50rOBOWN
ctoumoctn Kntoda, yctaHoBneHHon Tapndamu, AeNCTBYIOWMMYM Ha AaTy NofAa4vn [enoHeHToM B
BaHk 3asBneHuns ob yTepe nnu nopye Kntoda. YkazaHHble yObITKM BO3MeLLAloTCA [JenoHeHTOM B
[leHb nofdaym B baHk 3asBneHns ob ytepe (nopye) Knova nytem BHECEHMS Ha CBOW TeKyLLMIA cYeT
OEHEXHbIX CpeacTB B pa3Mepe pPaBHOM 3an0roBoM CTOMMOCTM Kntoda B COOTBETCTBUM C
Tapunhamu, OencTBYIOWMMM Ha AaTy noaadu 3aasneHus ob ytepe (nopye) Kntova.

B cnydae ecnv npu nopgade [lenoHeHToM 3asBneHns ob ytepe (nopye) Knioya no Kakmm-
nmbo npuymMHam [lenoHeHT OQHOBPEMEHHO C nofayel 3asBNeHUs He BHECET Ha CBOW TeKyLuum
CYeT 3a/10roBYyIO CTOMMOCTb Kritloda B COOTBETCTBUM C Tapudamiu, AENCTBYIOWMMM Ha AaTy No4a4um
3anBneHns ob ytepe (nopye) Knioya baHk cnncbiBaeT ¢ Tekyllero cyeta [emnoHeHTa 3a0roByto
CTOMMOCTbL Kritoda.

4.2.5. He no3gHee nocnenHero AHs Cpoka Nnosb3oBaHMUA A4enkon ocBODOANTL AYenky oT
npeLMeTOB BNOXeHUSA 1 BO3BPaTUTL baHKy Koy B UCMpaBHOM COCTOSHUN.

B cnydae ecnn nocnegHU OeHb NOMb30BaHMUA SHEMKOW MPUXOONTCS Ha Hepabouyni aeHb
[eno3utapus, ocBoboanTb suverky 1 Bo3BpaTUTb Koy baHKy B clegylolmin 33 HUM pabo4mm
OeHb [eno3utapus.

[lenoHeHT 00s3yeTcs BO3BpaTUTL B baHk Kroy faxe B cnyvae BCkpbITUs baHkom CendoBowm
f4erKM B CBA3M C NPOCPOYKOW onnatbl [JenoHEHTOM NOMb30BaHWA A4elnKon.

4.2.6. Tlo TpeboBaHuiO baHka npeabsBUTL ONF BK3YaNbHOrO OCMOTPa MpeaMeTbl
BITOXEHWS.

4.2.7. Tlpn naMeHeHUn damMunnm, MMeHu, otdectsa LenoHeHta [AYJ1, a TakXe WHbIX
cBefieHM o [lenoHeHTe, yka3aHHbIX B [loroBope, CBOEBPEMEHHO yBeooMUTb 06 3ToM BbaHK ©
npencTaBUTb JOKYMEHTbI, NoATBepPXOaloLLmMe AaHHble U3MEHEHWS.

4.2.8. He nepepaBatb Kntoy OT fl4erKn TpeTbMM nLAM, 3@ UCKNoYeHneM [1oBepeHHbIX
N, a Takke He M3roTaBnMBaTh Ayonumkatsl Kntoya.

5. TPABA N OBA3AHHOCTN EAHKA

5.1. baHk Bnpase:

5.1.1. Tlpy  BO3HMKHOBEHWW  KaKMX-NMOO  MOAO3PEHWUN Ha BIIOXeHWe B HAyenky
3anpelleHHbIX NpeamMeToB (n. 1.2 HacToswero lNopsaka) notTpeboBath y [enoHeHTa npeabsBuTh
npeoMeTbl BNIOXEHWS ANs BU3yaslbHOrO OCMOTPA, B TOM YMC/e C UCMOMb30BaHMEM NpUOOpPOB
Hepa3pyLUaloLLLero 4eNCTBUS.

5.1.2. 3a cBon cyeT 6e3 yBegomneHus [lenoHeHTa, B TOM 4ucC/lie B €ro OTCYTCTBUE,
OTKPbITb AYelrKy U U3bATb Haxo4ALMeCs TaM NPeAMeTbl BAOXEHWS NPY BO3HUKHOBEHWW opc-
Ma>OpPHbIX ODCTOATENBCTB, TO CTb YPE3BbIYANHBIX 1 HEMPEAOTBPATUMbIX MPWY AAHHbIX YCIIOBUSX
0OCTOATENbLCTB, KOTOPbIE CYLLECTBEHHO 3aTPYAHSIOT UM OenalT HEeBO3MOXHbIMW Ans baHka
ncnonHeHve o693aTenbCTB MO HacToslwemy [loroBopy, a Takxke B Cllydae HapyLleHWn
[lenoHeHTOM yCnoBumn HacTosLLero [lorosopa.

5.1.3. B ciy4ae e [JenoHeHT Ha OaTy UCTEYeHWd OMMa4eHHOro CpoKa Mosib30BaHUA
f4enkon He BO3BPaTUT baHky Krloy oT A4eriki 1 B TedeHue 30 (TpuauaTtv) KaneHgapHbiX AHen oT
[aTbl NCTEYEHUA OMaYeHHOro CPOKa MOJMb30OBaHNA A4YerKOM CPOK MOSb30BaHMA f4enkon He
OyneT npoasieH aBToMaTMYeCkM B MOPSAKE, YCTAHOBIEHHOM HacToaw MM MpunoxeHnem, baHk no
ncredeHn 30 (TpUALATK) KaneHOapHbIX OHEW CMUCbIBAeT paHee BHECeHHYo [lenoHeHTOM
3afloroBylo ctouMocts Knoda ¢ Tekyllero cqeta [lenoHeHTa, Npu 3TOM MpekpaLllaeTcs
nonb3oBaHue A4enkon JenoHeHToOM.

5.1.4. be3 yBegomneHusa [enoHeHTa, B TOM 4YMUCIe B €ro OTCYTCTBME, OTKPbITh A4enky no
ncredeHnn 30 (Tpuauatv) KaneHAapHbiX AHEM CO AHA WCTeYeHUs OMaYeHHOro Cpoka
NONb30BaHUA A4enkomn, B ciiyd4ae ecnn [1enoHeHT B Te4yeHue YKa3aHHOro nepuoda He npogsmt
CPOK MONb30BaHUA f4emkon WM He BO3BPaTUT Knlo4, M Npu 3TOM He Onnatmt CTOMMOCTb
NONb30BaHUA A4EMKON B COOTBETCTBUYM C HACTOALLMM [pUNOXKEHNEM.

OTkpbITMe baHKOM fAYerky MPOM3BOAMTCA KOMWUCCMEN, COCTOSILLEN N3 YNOMHOMOYEHHbIX
npenctaButenert baHka. Mo dakTy oTKpbITUS A4erkn cocTaBnseTcs AKT. Tpu obHapyxeHnn B
OTKPbITOM AYerike NpeaMeTOB BNOXEHWNS LOMONHUTENIbHO K AKTY COCTaBNAETCA ONUCh BIIOXEHNS,
a 0DHapy>XeHHble NPeLMETbI BNIOXEHWS M3bIMAKOTCA 13 A4erkn. V3baTble NpeaMeTbl BNOXEHWS
OCTAlOTCA Ha XpaHeHUW B baHke Ha yCnoBUAX, He MNPOTUBOPEYaLLUMX [OenCTByloLLeMy
3aKOHOOATeNbCTBY, M BO3BpPaLLaloTCA [lenoHeHTy nocsie onnatbl NONb30BaHNA A4enkon B NOTHOM



obbeme (TpeboBaHMe 06 onnaTe NOBLILEHHOW MaThl 3@ NOMb30BaHWe A4enKor 3a Nepuog OauH
MecsiLL), a Takxke Bo3MellleHNs baHKy yObITKOB M yrnaThl BO3HArpaXaeHus 3a XpaHeHue U3baTbIX
13 fl4erKn NpeaMeToB BIIOXEHUS.

3a XpaHeHWe  M3bATbIX NPegMeToB  BnoxeHws  [ernoHeHT  ynnadveaer  baHky
BO3HarpaxmnaeHue B COOTBETCTBMW C Tapudamu, OEUCTBYIOLWMMI Ha OaTy BO3BpaTa NpeaMeToB
BNOXeHWA [lenoHeHTy.

B cnyyae obpalueHus [lenoHeHTa B baHk C Lienbio NPOAEeHNs CpoKa NOMb30BaHWs A4ernkou
nocne NCTe4eHMs onylavYeHHOro Cpoka Nob30BaHNS A4EMKON, HO 40 OTKPbITUS baHKOM A4elnkn B
COOTBETCTBMU C HACTOALMM MYyHKTOM, baHK Bnpase MPUHATL pelleHMe O BOCCTaHOBIEHWMU
nonb30BaHUs [lenoHeHTOM A4elrkon 1 NPOANEHUN CPpoKa ee MoMb30BaHUsA 0e3 oTKPbITUS A4erkin
BaHkOM npw  ycnoBuM  norawenua  [JenoHeHTOM BCeM UMelowencs neped  baHKowm
3a0/IKEHHOCTU, Hanuums y [enoHeHTa Knoda oT fl4erkm, BHeCeHUs Mnnatbl 3a MOJSb30BaHMe
A4erKom 1 3anoroBon CTOMMOCTM Kitoda. B criydae BOCCTaHOBNEHMS MOMb30BaHWA [enoHeHTOM
A4erKom 1 NPOANEHNS CPOKa ee MOJIb30BaHUA paHee cnmMcaHHasa baHKOM 3anoroBas CTOMMOCTb
Kntoya Bo3BpaTy [lenoHeHTy He NoaIexmT.

5.1.5.  OcyLLecTB1Tb NPOBEPKY OO0BEPEHHOCTU, NpenctaBneHHon B baHk [JoBepeHHbIM
nvuoM [enoHeHTa, M 0TKa3aTb eMy B MCMOMb30BAHUM fl4enku, B Cllydae ecii MOSIHOMOYMS,
NpefyCMOTPeHHbIe [OBEPEHHOCTbIO O(POPMIEHBI HE B COOTBETCTBUM C TpeboBaHMsaMM [JoroBopa
MM AEeNCTBYIOLLEro 3aKOHOAATENbCTBA, a Takxke npu Hanu4mm y baHka wHbopmaumm o
npekpaLweHnn OencTBus AOBEPEHHOCTM, NMOO Npu ODHapyXXeHUM MPU3HAKOB ee MOAAenku, B
TOM YKCe NOAYMNCTOK, HEOrOBOPEHHbIX NCMPABIEHWNN.

5.1.6. OtkasaTb [JenoHeHTy B NpefOCTaBleHN eMy B Nofib3oBaHMe CendoBon A4erKn B
cny4ae, OTCyTCTBMS B [leno3mTtapuim cBoOOHbIX d4eek HeobxoammMoro [1enoHeHTy pa3mepa.

5.1.7. BecTu BLuaeoHabnoaeHne B nomelleHnm Lenosntapus.

5.2. baHk 06s3aH:

5.2.1. TlpepoctaBuTb [lenoHeHTy Adenky n Kno4 B MCNPaBHOM COCTOSIHUM B MOPSIAKE,
yCTaHOBEHHOM [JOroBOPOM.

5.2.2. 0Obecneyntb [enoHeHTy 1 (1nn) LoBepeHHOMY Ny npw npeabssneHun OYJ1,
CBEOEHMA O KOTOPOM MMetoTcs B baHke, JocTyn K fl4yerke B COOTBETCTBMW C YCTAHOBMIEHHbBIM
BaHkoM pacnopsakom padboTsl [leno3untapus.

5.2.3. WHdbopmupoBatb  [enoHeHTa o6  m3MeHeHunM [oroBopa B  Mopsake,
yCTaHOBNEeHHOM [JOroBOpOM.

5.2.4. YCTpaHsATb 3@ CBOM CYeT noBpexaeHue A4erkn 1 3aMKa, BO3HMKLUEe He MO BUHE
[enoHeHTa (HEBMHOBHOCTb [lenoHeHTa B MOBPEXAEHUU A4Yerkn 1 3aMKa yCTaHaBIMBaeTCs Ha
OCHOBAHUM CNTYyXKeDOHOro paccneoBaHns NpoBeaeHHOro baHkoM). MNpn HEUCNPABHOCTU AYerkn 1
(M) 3aMKa, BO3HMKLLEN He no BMHe [lenoHeHTa, baHk 6e3 B3vMaHWs OOMOMHUTENBHOW NNaThl
Ha OCTaBLUMWCS OMMAYeHHbIM CPOK MOSIb30BaHUA HA4venkon npegocTaBnseT [enoHeHTy B
NOSb30BaHME MHYIO MCMPaBHYIO S4eriky TOro e pasmepa, Nmbo Gonbliero pasmepa (npm
OTCYTCTBMM HA4elKkM TOro Xe pasmepa). B nomaTBepxaeHve NpenocTaBleHWs B MOSb30BaHMe
[lenoHeHTy MHOM $4Yenkn CTOpOHblI odopMAsioT (NMOANMCHIBAIOT) CBWOETENbCTBO O 3aMeHe
CendoBow A4emKu.

5.2.5. He pa3srnawaTtb TpeTbMM N1LaM CBefeHns o [lenoHeHTe 1 HacToswem [Jorosope,
33 UCKJTIOYEHMEM CIy4aeB, NPeayCMOTPEHHbIX AEUCTBYIOLLMM 3aKOHOAATENbCTBOM U [JOrOBOPOM.

5.2.6. B cnyvae m3bATMA NpenMeToB BOXeHUA [enoHeHTa m3 A4enkn B CBS3U C ee
3aMeHoV Mo MHMUMaTMBe baHka (Npy BO3HMKHOBEHMM (HOPC-MaXKOPHbIX 0DCTOATENbCTB), baHK
0e3 B3MMaHMs AOMNONHUTENIbHOW MNaThl HA OCTABLUMICS OMIA4YEHHbIN CPOK MOSIb30BaHNS A4enkon
npenoctaBnseT [JenoHeHTY B MOMb30BaHME WHYIO WUCMPABHYIO 4enky TOro e pasmepa, nmoo
bonbluero pasmMepa (Mpy OTCYTCTBUM  H4elkn TOro e pasmepa). B noaTeepxneHue
nNpefocTaBneHms B Nosnb3oBaHve [1enoHeHTy MHOM f4erkn baHk odopmnseT CBUAETENbCTBO O
3ameHe CendoBOW A4EMKN.

6. OOMYCK K AYENKE

6.1.K Auerke ponyckaetcs LenoHeHT v (1nu) [oBepeHHoe nuuo npu Hanudum Knoda u
OYI, cBepeHns o koTopoM UMetoTcs B baHke cornmacHo rpadwvka pabotbl [eno3uTapus,
yCTaHOBNEeHHOro baHkoM.

6.2. Jonyck K f4erke BHe yCTaHOBNEHHOrO baHKoM pacnopsaka paboTbl eno3utapus He
npousBoanTtcs. JenoHeHT (JoBepeHHoe NMLO) Takxke He aonyckaeTcs B [eno3ntapui, B Crydae



ecn lenoHeHT wvMmeeT nepen baHKOM He MoraweHHyto 3a[0/IKeHHOCTb, BO3HWMKLUYIO 13
HacToswero [lJoroBopa, MMbo 13 NHbIX B3aMMOOTHOLLEHN baHka 1 [lenoHeHTa.

6.3.Jonyck k fAderike [lenoHeHTa wn (Mnu) [JoBEepeHHOro Nnvua He MpPOoM3BOOUTCS B
cnenylowmx cryyasx:

- HaxoxaeHus B [leno3nTapun Opyroro KnneHTa nnm cotTpynHvka baHka,

- NpoBefeHus baHKOM TexHOMorM4eckmx paboT, HemoCpeaCTBEHHO BAUSIOWMX Ha paboTy
Leno3suntapus.

7. OTBETCTBEHHOCTb CTOPOH

7.1.B cnyd4ae He Bo3Bpata Kntoya OT f4eMKM MO MUCTEYEHWM OMfavyeHHOro Cpoka
NOSIb30BaHUA fl4eMKOM U NpY HegoCTaToOYHOCTM [lOCTYMHOro ocTatka Ha Tekylwmx cyeTax
[lenoHeHTa NS aBTOMATMYeCKOro NPoAfieHUs CpoKa Mosb3oBaHMA fdenkor, [enoHeHT obs3aH
ynnatmTtb baHKy MOBbIWeEHHYIO Mnaty 3a MONb30BaHWe Ademkon, wucxogd w3 Tapudos,
OEeVCTBYIOLMX Ha OeHb, CIeAylowy 3a NociedHUM OHEM OMfiavyeHHOro Cpoka Mosfib30BaHMA
flyerKom B NopsiAKe, yCTaHOBIEHHOM HaCTOALWMM [JOroBOPOM.

B cnyyae, ecnn oo ncredeHns 30 (Tpuauatii) AHeM Co OHS OKOHYaHWS OnnadYeHHOro CpokKa
NoNb30BaHUA fA4erkom [JenoHeHT OnnaTMT MOBbILWEHHYIO MaTy 3a MONb30BaHWE A4enkoun, npu
3TOM He BO3BPatUT B baHk Kno4 3TO CBUOETENBbCTBYET O MPOANEHUN MM CPOKa MOJSb30BaHMUS
fl4erKom Ha oAMH Mecsau, OT AaTbl OKOHYaHWS CPOKa NOMb30BaHMSA AYelnKou.

7.2.B cnyyvae yTpaTbl Knioya nnubo ero Bo3Bpata Mnocsie OTKPbITUS AYenkn KoOMUCCUen
BaHka, a Takxke npu noBpexaeHun Ayenkm (Knioya), LenoHeHT 06s3aH BO3MeCTUTb baHky
yObITKM B BLAE CTOMMOCTM 3aMKa, paboT No ero AeMOHTaxy M yCTaHOBKE HOBOMO 3aMKa, a Takxke
- MO BOCCTAHOBNEHMIO A4enKn.

7.3. [1enoHeHT HeceT MOJHY UMYLLIECTBEHHYIO OTBETCTBEHHOCTb 3@ YObITKM, NPUYUHEHHbIE
BaHKy vnu TpeTbMM NKMLAM, @ TakKXe UX UMYLLECTBY B pe3ynbTaTe nomelleHmns [JenoHeHTOM B
A4erKy NpeaMETOB BIOXEHWS He COOTBETCTBYIOLLMX M. 1.2 HacToALLero MNprnoxeHus.

7.4.baHK He HeceT OTBETCTBEHHOCTb 3@ COXPAaHHOCTb NPEOMETOB BIOXKEHUS NMOMELLEHHbIX
[enoHeHTOM B f4erKky C OrpaHWM4YeHHbIM CPOKOM XPaHeHUs W Tpebylolmx cneuyanbHbIX
YCIOBWI XpaHeHus (TeMnepaTypa, BNaXHOCTb U Npo4me).

7.5.baHK He HeceT OTBETCTBEHHOCTb 3a MOSHOTY, AOCTOBEPHOCTb W AENCTBUTENbHOCTb
[OBEPEHHOCTM HOTapuanbHO OQOpMAeHHOW npeabsBneHHOW baHky [oBepeHHbIM NKMLOM, a
Tak>Xe 3a NOoCNeacTsMa coBeplleHns oBepeHHbIM NNLOM AeNCTBMMA Ha OCHOBAHUW YKa3aHHOIo
OOKYMEHTa.



MpunoxeHve N2 6
K JJoroBopy 0 KOMMNIEKCHOM DaHKOBCKOM ODCNYKMBaHWM
drzmyeckmx nuu, B 3A0 «ArponpomMbaHKk»

MpaBMna Nonb3oBaHMsa KapTaMm
MexayHapoaHbIx nnatexHbix cnctem MasterCard Worldwide 1 Visa Inc.

1. TEPMUWHOJIOIMNA

1.1. bnokupoBka MexayHapogHOW KapTbl — yCTaHOBKa baHkoM 3amnpeTa Ha npoBefeHue
no CyeTy aBTOPM3YyeMbIX PACXOLHbIX OMepaLmin C MCNosb3oBaHeM MexXayHapOLHOM KapTbl.

1.2.Bnageney, MexpayHapoaHon kaptel (Bnageneu MK)— Bnageneu, cyeta, Ha UMs
KoToporo baHkoM BbinyLLeHa MexayHaponHas kapTa.

1.3. JononHutenbHasa MexayHapoaHas kapTa (JononHutenbHas MK) — MexayHaponHast
KapTa, BbiNylleHHas baHKOM Mo NMCbMEHHOMY 3asBfieHMIO Bnagensua cyeta Ha UMS YKa3aHHOMo
M MNpepncrasutens.

1.4. Nepxatens MK — Brnageneu, MK vnu lNpencrasurens.

1.5. UMNpUHTEP - MeXaHM4yeckoe yCTPOMCTBO, NpefHa3Ha4YeHHoe ANs nepeHoca OTTMCKa
penbedHbIX  (3MDOCCMPOBAHHBIX)  PeKBM3UTOB  MexXayHapoaHOM  KapTbl Ha  JOKYMEHT,
COCTaBNEHHbIN Ha BymaxHoM HocuTene - Cnunne. MprMeHeHre VIMNpuHTepa AonyCcKaeTcs TObKO
Ans obcnyxmnsanms MexayHapoaHbix kapT MasterCard (kpome Cirrus /Maestro, IHTepHeT-KapT).

1.6. NHTepHeT-kapTa — MexayHapoaHas kapTa MasterCard Virtual.

1.7. Cnun/kBuTaHuma TepMuHana (Cnmn/KBMTaHu,Mﬂ) — [AOKYMEHT, COCTaBfIeHHbIK Ha
cneymanbHoM  OnaHKe /COCTaBMeHHbIM  TepMUHANOM, KOTOPbI SBNSETCS OCHOBaHWMEM [AONs
OCYLLLeCTBNEHNS pPac4eTOB MO Onepauym C MCNonb3oBaHeM MexayHapoaHOW KapTbl UK ee
PEKBM3UTOB  U/UNN  CYXALUMA  MOATBEPXIOEHVEM ee  COBEPLUEHMH, COCTaBMIEHHbIV  C
npyMeHeHeM MexayHapoLHOW KapTbl WAV ee PeKBU3NTOB Ha DyMaxKHOM HocuTene m/unu B
3NeKTPOHHOM hopme.

1.8.CBOOOAOHBIN OCTAaTOK [AEHEXHbIX CPeACTB - CyMMa [eHeXHbiXx cpeacts Ha CyeTe 3a
BbIYETOM CyMMbl aBTOPWM30BaHHbIX Bnagensuem MK pacxogHbix onepauuim.

1.9. MexpayHapoaHas Kapta — OaHKOBCKAasi KapTa MeXXAyHapoAHbIX MaTeXHbIX CUCTEM
MasterCard Worldwide wnnu Visa Inc., no3ssonsawouwasa odopmnsats B [MOK, ocylwecTBAAOWMX
OaHHble onepaLnm, pacHeTHble U MHble OOKYMEHTbI B Mpefesiax paspeLleHHbiX baHKoM CyMM.

o Tekcty [JoroBopa nof TepMmHoM MexXayHapoaHas KapTa NoHMMaeTcs Takxe VHTepHeT-
KapTa, 3@ UCKITIOYEHMEM CIy4aeB, Koraa npsaMo yKa3aHo MHOoe.

1.10. MexayHapogHble nnatexHble cicteMbl (MMNC) - VISA Inc., MasterCard Worldwide.

1.11.KogoBoe cnioBo no MK - cekpeTHbI Mapofib, Ha3Ha4daemblii Bnagenbuem cyeta
CaMOCTOSITENIbHO, He nognexalli pasrnaleHuio TPeTbKM NunuaM, npegHasHaYeHHbIN  ans
naeHtnovkaumm Oepxatend MK B cnydaax, npenycmMoTpeHHbix Jorosopom. Kogosoe c/ioBo Mo
MK MoxeT u3meHsTbcs [epxatenem MK Heobxoammoe KONMMYeCcTBO pa3 Ha OCHOBaHMMU
NUCbMeHHOTO 3asaBneHnd depxartena MK.

1.12. PacxogHbit nimMnT no MexxgyHapoaHom kapte (PacxofHbIn IMMUT) — COBOKYMHOCTb
LOCTYNHbIX ON8 yKa3aHWs Bnafenbuem c4eTa OrpaHuYeHWr MO PacriopsixXeHUIo AeHEeXHbIMN
cpenctBamMy C MCNonb3oBaHMeM MexayHapogHoW KapTbl. YCTaHOBKa M OTMeHa PacxogHoro
NUMKTa NPOU3BOANTCA Ha OCHOBAHWM MMCbMEHHOIO 3aaBeHus Bnagenbsla cyeta.

JINMUT pacxofloBaHMA [OeHeXHbIX CpefAcTB no MexXayHapoaHoW KapTe MOXeT ObiTb
YyCTaHOBJIEH MO CIeAYIOLWMM NapaMeTpam:

- MakCMManbHas  OocCTynHas Ond  COBeplleHus  onepauuMm  C  MUCMNONb30BaHMEM
MexayHapogHoOM KapTbl CyMMa 3a OnpedeneHHbid nepuof (OeHb, Hedens, KaneHaapHbin
MecsLL);

- N0 BMAAM [OCTYMHbIX AN COBEpLUEHWs onepaunn (nonydYeHre HanuyHbIX AeHEXHbIX
CPefcTB C UCNOJb30BaHMeM MexayHapoaHOM KapTbl, OnfaTta TOBAapOB,/yCyr C UCMOSb30BaHNEM
MexayHapoaHoM KapThbl).

1.13.OcHoBHasi MexpyHaponHaa kapTta (OcHoBHas MK) — MexayHaponHas KapTa,
BbINyLLEeHHada No 3aaBneHnio Bnagenbua cHeTa Ha MMa Bnagensla cyeTa.



1.14.2kBavpep - opuan4eCcKoe NMLOo, OCYLECTBASIOLLEe OeATeNbHOCTb MO MPOBEAEHMIO
pacyetoB ¢ TCIl no onepauuaMm, coBepllaeMbIiM C UCMONb30BaHMEM MexOyHapOo4HbIX KapT, v
OCyLLEeCTBIeHME OnepaL/mMii Mo Bblade HanuyHbIX AeHeXHbIx cpencts [depxatenam MK.

2. OBLUWME MONOXEHWNSA

2.1. baHk Bblgaet KnuneHty MexayHapoAHYlo KapTy Ha OCHOBaHMUK 3asiBNEHUS Ha BbINycK
MexayHapoaHoW KapTbl, nogaHHoro KnueHtom nnbo B OtaeneHun baHka nnbo nocpenctsoMm
Cuctembl «APB  Online», ecnn 310 npegycMoTpeHo @DyHKUMOHANbHBIMM  BO3MOXHOCTAMM
Komnnekca. 3a Bbinyck MexayHapoaHow KapTbl baHK B3MMaeT KOMUCCMOHHOE BO3HArpaXKaeHme
B pa3mepe, npenycMoTpeHHoM Tapndamm baHka.

2.2.Bbigada  MexnayHapodHow KapTel ocywlectsngetrcs B OtaeneHun baHnka npwm
npenbasnexsn OYJ1 Knnentom/lNpencrasmrtenem. B cnydae otkasa KnveHta unu lNpeacraButeng
OT noflyveHms MexayHapo4HOW KapTbl KOMUCCMOHHOE BO3HarpaxmaeHue, ynnadyeHHoe baHky 3a
BbINyCcK MeXayHapoAHOM KapTbl, He BO3BpallaeTca. B noarsepxaeHme Bbigaqm MexayHapogHou
KapTbl CTOpOHbI nognucbiBatoT CBMAETENLCTBO O MOMyYeHWM OaHKOBCKOM MacTMKOBOM KapTbl
Master Card B 3A0 «ArponpombaHk» 1 (1nn) o nonyveHnn GaHKOBCKOM NNacTUKOBOW KapTbl Visa
B 3A0 «ArponpomMbaHk».

2.3. JononHutenbHas MK BbinyckaeTcd Ha WMS  yKasaHHOro Bnagenbuem c4eTa
MpenctaButens (Npy ycnoBMM Hanuums BbinyleHHon OcHosHon MK Bnagenbuy Cyeta). Tun u
BastoTa JononHutensHon MK He MoXeT oTnmyaTtbcsa oT TMna 1 BantoTbl OcHoBHoM MK.

MNonyunte HononHutensHyilo MK B baHke moxet [lpefcraButeflb, Ha UMSA KOTOPOro
BbinywleHa HononHutenbHas MK. [lpu  3Tom, Bnapgeneu cyeta 00s3aH  Pa3bACHUTH
MpencraBnTeNto NOPSAOK NOMb30BaHMA MexXayHapoaHOW KapToK, ero npaea v 0b6s3aHHOCTA Mo
Lorosopy.

B noatBepxaeHwe Bblgadm MexayHapogHou kapTbl  [peAactaBuTenb NoanmcbiBaeT
CBMOeTeNbCTBO O MOAy4eHMM OaHKOBCKOW mnactukoBon kapTbl Master Card B 3A0
«ArponpomM0OaHk» WM O MofyyYeHUM OaHKOBCKOM MnactukoBon KapTbl Visa B 3A0
«ArponpomoaHK».

BaHk BnpaBe oTkasaTb B Bblgaye (Bbinycke) MexayHapoaHown kapTbl (OcHoBHoOn MK 1
(nnn)  OononHutensHon (-bix) MK) B c/lydae npekpalleHns WM NprUoCTaHOBNEHNS
COTPYAHMYECTBA C KPeAUTHOW OpraHm3aLment — y4acTHUKOM MeXAYyHaPOOHbIX NAATEXHbIX CUCTEM
MasterCard Worldwide nnu Visa Inc. n (nnn) nnatexssiMu cnctemamm MasterCard Worldwide
nnu  Visa Inc., npenoctaBnsiowmMMM  baHKy BO3MOXHOCTb  BblAa4dM W 0OCNYXMBaHMS
MexxayHapoaHbIX KapT, a TaK >Xe Mpy BO3HUKHOBEHUM UHbIX OCHOBAHWNN (0DCTOATENbCTB), B TOM
4ucne CBA3aHHbIX C NpoBeAeHneM baHKOM TeXHNYECKNX U /N OPraHm3aLIOHHbIX MEPOMPUATUAN.

2.4. B cnydae nopadm KnveHTom 3asBfieHWs Ha Bbinyck MexayHapoOHon KapTbl (Kak
OcHoBHoM MK, Tak n HdononHutensHo MK) nocpenctsom Cuctembl «APB Online», ecnn 310
npenycMoTpeHo DYHKLMOHANbHbIMU BO3MOXHOCTAMI Komnnekca, KnueHT obs3aH obecneyntb
LOCTaTO4YHOE KOMNNYECTBO AEHEXHbIX CPeACTB Ha CBOMX TeKyLMX cHeTax, OTKPbITbIX B baHke, ana
onnaTbl ycnyr baHka 3a BbINyck M oDCNyXMBaHMe MeXAayHapooHOW KapTbl, a Takxe [ans
popmMmpoBaHma HecHMXaeMoro octaTtka B pasMepe, npeaycMoTpeHHOM Taprdamm baHka.

B cnydyae HeOoOCTaTOYHOCTU AEHeXHbIX CPpefcTB Onsg onfaTel ycyr baHka, a Takxe Ons
opmmpoBaHma HecHxkaeMoro octaTka baHk Bnpase oTkasatb KnveHTy B npriemMe 3asaBfieHnsa Ha
BbINyck MeXayHapoaHOW KapTbl.

2.5.Mo BCcem onepaumsaM, COBEpPLUEHHbIM C MCMoNb3oBaHWeM [ononHutenbHou MK,
OTBETCTBEHHOCTL HeceT Brageneln cdeta. [lpencraButens He asndeTca  Bnagensuem
HononHutensHonm MK 1 MeeT NpaBO PacnopsixkaTbCs HaxoAALLMMUCH Ha CHeTe Bnagenbua cyeta
AEeHEXHbIMY CpeacTBaMM TOMIbKO C MCNOb3oBaHVeM [JononHuTtensHon MK nnm ee pekBmsmMTos B
npenenax PacxogHoro nMuTa, a Takxke obpallatbcs B baHk:

- C TWUCbMEHHbIM 3asBeHMeM O OnokMpoBke/pa3bnokMpoBke BblAAHHOM — eMy
HononHutensHon MK 1 3asBneHvem o0 ycTtaHoBKe/u3meHeHnn Koposoro crnosa no MK B
COOTBETCTBMM C [loroBOpOM,;

- 3a nosly4eHviem /Bo3spaTtom JononHutensHom MK B baHke, BbINyLLEHHOW Ha ero nms.

[ns coseplueHus MpeactaButenem (Mnn Opyrum GU3NHeCcKMM NMLOM) UHbIX OnepaLuii no
Cuety Briagenel, cyeTa JofIKeH 0pOPMUTL Ha HEro LOBEPEeHHOCTb B baHKe UM B COOTBETCTBUM C
[eVCTBYIOLLMM 3aKkoHoAaTeNsCcTBOM [MMP.



2.6. MexayHapoaHas KapTa He siBnseTcs cobcTBeHHOCTbIO KneHTa 1 BbligaeTcst KnmeHTy BO
BpeMeHHoe nonb3oBaHue. [lpn 3akpbiTum  CyeTa Bnagenew cyeta o00Osi3aH BO3BPATUTb
MexayHapoLHble KapTbl, BbiMyLLEeHHble K AaHHOMY CYeTy, B baHk:

- eagwm C4erT 3akpblBaeTcd MO WHMUMAaTMBe Bnafenbua cyeta - OOHOBPEMEHHO C
noanucaHnem CBMOETeNbCTBA O BO3BPaTe MeXAyHapOAHOM DaHKOBCKOW MNacTMKOBOW KapTbl W
3aKpbITUKM KapTo4HOro cyeTa B 3A0 «ArponpoM0OaHk»;

- eciv CYeT 3aKpbIBAETCA MO MHULMATVBE baHka — B Te4eHme ecaTu KaneHAapHbIX AHEN CO
[HA 3aKpblTma Cyeta.

2.7.0ns NpoBeAeHNs onepaumi ¢ nomollblo MexayHapoaHou KapTel (kpome MHTepHeT-
kapT) Oepxatenb MK nonydaet MAH-kon, KOTOPbIM BbIAAETCH B CneulmanbHOM 3anedaTaHHOM
MH-koHBEpPTE OAHOBPEMEHHO C NoslydeHeM MexayHapoaHOM KapTbl (Kpome VIHTepHeT-KapT).

2.8.06cnyxmBaHve [epxatenen MK yepes MHble KpeAUTHbIE YYpexXOeHUs, aBnsoLLmecs
y4aCTHMKAMW  MeXAyHapoOHbIX MnnatexHbix cuctem MasterCard Worldwide u Visa Inc.,
NMPOWM3BOAUTCA B COOTBETCTBMM C Tapudamy baHka n Tapudamy, YyCTaHOBNEHHBIMU STUMMU
y4aCTHUKaMW.

2.9.C uUenblo 3alWMTbl OEHeXHbIX CpeacTtB U y4eTa ocCTatka [eHeXHbIX Cpencrs,
Haxomawwmxca Ha CyeTe, Bnagenel cyeta 0bs13aH cobntogath cefytoLLme npaBunia:

- 0becneynTb XpaHeHKe, NOyYeHHbIX NPY COBEPLLEHWM OnepaLmi ¢ nomoLbio OCHOBHOM
nnn JononHutensHbix MK, gokyMeHToB (cvn, KBUTaHUMSA U T.M.) Ha OyMaXKHOM HoCuTene;

- KOHTpONMpOBaTb COCTOAHMe (CyeTa MO exemecsayHbiM  Bbimmnckam no  Cyety,
popmupyemMbiM baHKOM.

2.10.Mpu nogaye KnmeHToM 3asaBneHnsa Ha BbiNyck MexXayHapooHOW KapTbl Ha Tekylem
cyete KnueHTta hopmMmmpyeTcs HecHr>XaeMblin OCTaToOK B pa3Mepe cornacHo Tapudam baHka.

HecHm>XaeMbln OCTaTOK OTMEHSeTCA NPW YCIOBUW OTCYTCTBMA 3a40JKEHHOCTM Brnagenbua
cyeTa nepef, baHKkoOM, NO UCTEYEHN COPOKa KaneHA4APHbIX AHEeW CO OHS:

- caayv B baHk MexxayHapoaHOW KapTbl, MpuY BblAaye KOTOPOW Obln CPOPMMPOBaH AaHHbIN
HecHum»aeMbi 0CTaToK;

- UCTeYeHUs cpoka gAencteus MexayHapogHoM KapTbl, NPW Bbldave KOTOpowW Obin
COOPMMPOBAH AaHHbIV HeCHMXaeMbIv OCTaTOK;

- nofayn BnagenblueM cHeTa 3asBneHms 00 aHHYNMPOBaHNM MexayHapoLHOW KapTbl, Npu
Bbla4ve KOTOPOK Obln CPOPMUPOBAH AaHHbIV HECHMXKAEMBI OCTATOK;

- nofja4u Bnagenbuem cHeta 3adBeHns o 3akpbitin CHeta.

B cnyyae ymeHblueHMs pa3mepa HecHU»XaeMoro ocraTtka, npenycMoTpeHHoro Tapudamu,
BaHk nepeyncnseT BbICBOOOAMBLUNECS AeHEXHbIE CPeCTBa Ha TekyLIM cHeT BnagenbLa cyeTa u
hopmMUMpyeT HOBbIM HeCHMXXaeMblI OCTaTOK, NpeayCcMOTPeHHbIM Tapudamm.

B cnydae yBenunyeHus pasmMepa HecHuM>XaemMoro ocraTka, npegycMotpeHHoro Tapudamu,
baHk Ana yBenndeHmns HecHM>XaeMoro octatka Ha TekyLlem cHeTe [0 YyCTaHOBNeHHOro Tapmndamu
pasmepa bOokMpyeT HeODXOAUMYIO CYMMY AeHeXHbIX CPeAcTB C Tekyllero cyeta Bnagenbua
cyerta.

2.11.  3a obcnyxuBaHe MexayHapodHon (-bix) KapTbl (kapT) KnueHT o06sa3aH
onia4meath ycsyrn baHka B pasmepe, yCTaHOBNEHHOM Tapudpamm baHka.

Onnata KOMWCCMOHHOIO BO3HarpaxaeHwWs 3a o0CnyxuBaHve MexayHapoaHOW KapTbl
ocyLlectenaetca KnveHToM B cfiefyloLeM nopsake:

BaHk BbicTaBnset KnueHTy TpeboBaHve 06 onnate KOMWUCCMOHHOIO BO3HarpaxaeHus 3a
obcnyxxmBaHne MexayHapoAaHOM KapTbl K ero cietaM KnneHTa, oTKpbITbiM B baHke, B TeveHe 30
(TpUauaTV) KaneHoapHbIX AHEN crneayloliMx 3a NoCiefHUM MecsilueM OMfavyeHHoro nepuroaa
obcnyxmBaHns MexayHapoaHoW KapTbl. KnueHT obsi3aH obecnevnTb [OCTaTOYHOE KONMNYeCTBO
JEHEeXHbIX CpefdcTB Ha Tekywlem cyeTe ANA OnfaTbl KOMWCCWMOHHOTO BO3HAarpaxneHua 3a
obcnyxmnBaHne MexayHapoaHOW KapTbl.

Mepwrod onnaTtbl BbICTaBfeHHbIX TpeboBaHun coctaBnseT 30 (Tpuauath) AHEM C MOMeEHTa
hopMMpoBaHMs TpeboBaHWS MO OnnaTe KOMUCCMOHHOMO BO3HArpaxkaeHus 3a obcnyxuBaHue
Me>xxayHapoLHOW KapTbl.

B cnyyae, ecnm KnmeHT He noracut 3af0JDKEHHOCTb MO onflaTe  KOMUCCUMOHHOMO
BO3HarpaxaeHus 3a oocyxmnBaHne MexxayHapoaHOW KapTbl B TeHeHMe yKa3aHHOro cpoka, baHk
BNpaBe aHHynMpoBaTb MexayHapoaHyto Kapty. B ganbHenwem  paboTocnocoOHOCTb
aHHyNMpoBaHHOW  MeXxayHapoOHOM  KapTbl  He  BOCCTaHaBnmBaetcs.  KOMWMCCMOHHOe



BO3HarpaxaeHue, ynnadeHHoe baHky 3a Bbinyck 1 obcnyxmBaHne MexXxayHapoaHoOW KapTbl, B
TakoM cryyae KnmeHTy He BO3BpaLLlaeTcs.

Mpu 3ToM, B Cfly4ae 4aCTU4HOrO MOralleHns 3af0MKEHHOCTM MO onfate KOMUCCMOHHOMO
BO3HarpaxaeHus 3a obcnyxuBaHve MexayHapogHou KapTbl, baHk BnpaBe OCyLLeCTBNSTb
obcnyxmnBaHne MexayHapoAHOW KapTbl MPOMOPLMOHANBHO OMNNa4YeHHOMY MepUomy BpPeEMEHH,
NCYUCNSEMOMY MECSLLAMM.

3. MNOPAAOK NOJIb3OBAHNA CHETOM

3.1. baHk oTkpbiBaeT CHET Ha OCHOBaHWK 3asBneHns KrnneHTa.

3.2. CyeT MOXKeT ObITb 3aKpbIT:

- Ha OCHOBaHMW 3asBNeHWs Bnagensua cyeta;

- baHKOM B OLHOCTOPOHHEM nopsake B CBA3M C aHHYIMPOBaHWEM, caaden B baHk wmnn
ncTeveHneM Cpoka AencTems Bcex MexayHapoOHbIX KapT, BbINyLeHHbIX K CHeTy;

- MO UHbIM OCHOBAaHWAM, NpenyCcMOTPeHHbIM [JOroBOpOM UK 3aKoHoAaTenbcTBOM [TMP.

3.3.C4eT B WMHOCTPAHHOM BasoTe MOXET MOMOAHATLCA MYyTEM 3a4UCIEHUS OEHEXHbIX
CpeAcTB C Tekyulero cyeTa Bnafenblia cyeTa, OTKPLITOrO B baHke, mnm Cco CHeTOB MHbIX NUL, B
COOTBETCTBUM C TpeOOBaHUAMMN, NPeayCMOTPEHHbIMW AENCTBYIOLLMM 3aKOHOAATENLCTBOM MTMP 1
Llorosopom.

BaHK BMpaBe OrpaHW4MTL nornonHeHne CueTa (oTkazaTb B 3a4MCNIeHMM Oe3HaNM4YHbIX
LeHeXHbIX cpeacts U (MnM) oTkasaTb B NpMemMe BHOCUMBbIX HaNMYHbIX OEeHEXHbIX CPefcTB) B
clyd4ae  npekpalleHnst COTPYAHMYeCTBa C  KPeAWTHOM  OpraHm3aumess —  y4acCTHUKOM
MeXXIyHapoAHbIX nnaTexHbix cuctem MasterCard Worldwide nnum Visa Inc. u (nn) nnatexxHsimMm
cnctemamm MasterCard Worldwide mnum Visa Inc., npegoctaBnsioliMm baHKy BO3MOXHOCTb
BblAauM K obCnyXMBaHMA MexXayHapoOHbIX KapT, a Tak e TMpu BO3HWMKHOBEHMM WHbIX
OCHOBaHUM (0OCTOATENBCTB), B TOM YMCMe CBA3aHHbLIX C NpoBedeHneM BaHKOM TexHW4ecKmx
N /NN OPraHn3aLMOHHbBIX MEPOMPUATUN.

B cnyyae orpaHuyenns nononHeHms CHeta B COOTBETCTBMM C HACTOALLMM MYHKTOM [1paBun
BaHK MOXET MpUHATb pelleHne O BO3BpaTe Bnagenbly cyeta KOMUCCMOHHOMO BO3HArPaXkaeHms
3a 0bcnyxmMBaHWe MexayHapoaHOW KapTbl, yYNiadyeHHOro BnagenblemM cyeTa B COOTBETCTBUM C
ycnosuamMm Hactoawmx Mpasun n TapudamMm, NponopLMOHanbHO NePUoLY BPEMEHN, B TeHeHMe
KOoTOoporo y Bnagenbla c4eTa 1 UHbIX NNLL OTCYTCTBYET BO3MOXHOCTb OCYLLECTBAATL NOMNOJIHEHME
Cyerta.

3.4.Bnageney, cyeta npenocrasnaet baHky npaso, npu NononHeHUW Bnagensuem cyeta
1N JJoBepeHHbIM MULLOM HalUYHBbIMW AeHEXHbIMW CpeacTBam CyeTa yaep>KMBaTb U3 BHECEHHOW
ana nononHeHms CyeTa CyMMbl JeHeXHble CpeacTBa Ha MoralleHne VMeoLencs Ha MOMEHT
nononHeHms CyeTta 3a00JIKEHHOCTU nepef, baHKoMm.

3.5. be3HanuyHble nepevmncieHnsa co CHeTa NPOU3BOAATCA HA OCHOBAHWM COOTBETCTBYIOLLIMX
pacnopskeHnn Bnagenbua cyeta. Mo pacnopsxeHuto Bnagenbla cyeta AeHeEXHble CpeactBa co
CyeTa MOryT ObITb MepedncneHbl TObKO Ha ero Tekylmin cHeT B BantoTe Cyeta. [MepedncneHue
OEHeXHbIX CPeACcTB COrMMacHO pacrnopsxeHwio Bnagensla cyeta NPOM3BOAUTCA He Mo3fHee
cnegyroulero pabodero AHsA CO AHSA  MOMyYeHWs pacnopskeHus. B cnydae HegoCTaTOYHOCTW
OEeHeXHbIX cpefctB Ha CyeTe ANs MCNONHEHUS pacnopsixxeHns Bnagenbua cdeta, baHk ncnonHset
[aHHOe pacrnopsXeHne B MakKCMMallbHO BO3MOXHOM pa3smepe. [py nepedncyieHnn OeHeXHbIX
cpencTB co CYeta Ha TekyLwmm cyeT Bnagenbla cveTa baHk yaep>X1BaeT ¢ nepeqncnseMont CyMmbl
KOMWCCUOHHOE BO3HarpaxzeHue B COOTBETCTBMM C TapudamMm baHka. Mo ykasaHwio BnagensLua
cyeTa baHK MOXeT yBenn4uTb nepeuncnsemMyto co Cyeta Ha TeKyLWMN CHET CYMMY Ha pa3mep
COOTBETCTBYIOLLLErO KOMUCCUMOHHOIO BO3HarpaXaeHns baHka.

BaHK BnpaBe OCYyLeCTBNATb Oe3HannyHble nepevncneHns (cnucaHrne B 0He3aKLEenTHOM
nopanke) CBoboAgHOro octaTka AeHexHbix cpeacts co CyeTa Ha Tekywmin cyeT KnneHTa Ges
pacnopskeHus Bnagenblia c4eTa) B Cllydae MpeKkpaLleHns COTPyOHMYeCTBa C KPeauTHON
opraHuM3aumen — y4aCcTHMKOM MeXAyHapoOHbIX nnatexxHbix cuctem MasterCard Worldwide mnu
Visa Inc. n (unn) nnatexdHbiMu  cucteMamn  MasterCard  Worldwide wnu Visa  Inc.,
npenocTaBnsiowMM baHky BO3MOXHOCTb Bbldayun U 00CyXMBaHUS MexXayHapoOHbIX KapT, a
TaK Xe MNPV BO3HMKHOBEHWWN MHbIX OCHOBaHWI (0OCTOATENbCTB), B TOM YMCNe CBA3AHHbIX C
nposefeHvieM BaHKOM TeXHNYECKUX W /UK OPraHn3aLMOHHbBIX MEPOMNPUATAN.

3.6.Ha ocHoBaHWK nonydyeHHoW oT MIMC MHMOPMaLMK O COBEPLUEHHbIX Onepaumax mno
MexnayHapoaHon kapTe, baHk npon3BoauT Be3akuenTHoe CnucaHne adeHexXHbIx cpeacTs co CyeTa



B CyMMe onepaummt 1 KOMUCCUOHHbBIX BO3HarpaXXaeHnm, B3nmMaeMbix baHkom, yqactHukamm MI1C
n MIMC. B cnyyae 3akpbitva CHeTa ykasaHHble OeHeXHble CpefCTBa CrMCbIBAOTCA CO CHETOB
KnueHTa, oTKpbITbIX B BaHke.

3.7.MpaBo pacnopsxeHns CHeToOM MOXeT ObITb [l0BepeHO Bnamenblem cyeTa TpeTbemy
nvuy nytem ogopmneHva B baHke mnm B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOLATENbCTBOM
MMP cooTBeTCTBYIOLLEN [0OBEPEHHOCTU. [1paBO pacnopsxeHns MexayHapo4HOW KapTom
TpeTbeMy NNLLY He NepefaeTcs.

3.8.0ns npenoTBpaLleHnNs HeCaHKLMOHMPOBAHHOIO MCNOb30BaHMA MeXayHapoaHOW
KapTbl 1 nony4eHns nHpopmMaLmm o coctodaHnn CyeTa TpeTbMn nnuamn Oepxatens MK Bnpase
n3mensatb Kogosoe cnoBo no MK u/mnn npowssectn 6aokmposky MexXayHapogoHoOW KapTbl.
Cwmena Koposoro cfioBa no MK npousBoAnTCA Ha OCHOBaHUM COOTBETCTBYIOLLErO MUCbMEHHOIO
3anBnenua, npu npegvasneHnn AYJ1 Oepxatens MK.

3.9.Bnafeney, cyeta 0bsA3aH CaMOCTOATENIbHO KOHTPONMPOBaTb COCTosiHMe CyeTa nyTem
noslydeHusa ot baHka [0 AeCATOro Ymcnia Mecqaua crefyioLero 3a ncrekwm Beinmcku no CHety 3a
NCTeKLLNIM MecsaL,.

3.10. baHk npegocTaBnseT Bnagenbuy c4eta MHDOPMALMIO O COBEPLLEHHBIX 33 UCTEKLLINM
MecsiL, onepaumax no Cyety B Buae Bbinucku no Cyety npu obpalleHun Bnapenbla cyeTa B
OtpeneHne baHka. Ha 0OCHOBaHMM COOTBETCTBYIOLLETO MMCbMEHHOIO 3adBneHns Bnagenbua cyeta
Bbinnckn no CyeTy MOryT HanpaBnATbCs MO 3NEKTPOHHOW MnoyTe 4Yepe3 ceTb WHTepHeT. Mpw
oTnpaske Bbinncok no CHeTy No 3neKTPOHHOW no4yTe Yepes ceTb VIHTepHeT baHK He rapaHTrpyeT 1
He HecCeT OTBETCTBEHHOCTM 3a COXPaHEHMe KOHPUAEHLMANbHOCTM NepeckinaemMon MHpopMaLmnn.
Bbinmncka no Cyety cymTaetcs nepefaHHow Bnagenbly cyeta B cfieflytoLle CPOKM 1 B ClefyIoLLmx
cry4anx:

- B MOMEHT HanpasfieHns Bbinuckm no CHeTy NoCpedCcTBOM 3MEKTPOHHOIO NMMCbMa Ha afpec
3NeKTPOHHOM NoYThl Bnagenbla cyeta Yepes ceTb VIHTEpHET;

- B MOMeHT nepefayv Bnagensuy cyeta Boinnckn no Cyety B OtaeneHmnn baHka.

B cnydae, ecnn Bnagenel cyeta He ykasan agpec 3MeKTPOHHOW MOYThbl AAs Nepechiiky
Bbinnckn no Cyety m He nony4mn Beinncky no Cyety B OtaeneHun baHka [0 OeCATOro 4umcra
MecsLa, cnefyoLwero 3a Ucrekwim, Beinncka no Cyety cymtaetca nepefaHHon Bnagensuy cyeta
[eCcaToro 4Yncna Mecaua, cnefyoLero 3a NCTekLw M.

3.11. Tlpu BO3HWKHOBEHUM pa3Hornacum no Beinncke no Cyety Bnageneu c4eta Bnpase
NUCbMEHHO 00paTUTbCs B baHK He Mno3gHee [OeCATW KaneHAApHbIX [AHeW C AaTbl nepefaqu
Bbinnckn no Cyety. HernonydeHre baHKOM B TeyeHMe yKa3aHHOro B HACTOALLEM MYyHKTE CPOKa
npeteH3n Bragenbua c4eTa CBUOETENbCTBYET O cornmacuu Bnapenbua cyeta € OaHHbIMW,
yKa3zaHHbIMW B Bbinuncke no Cyety, a cogepxxativecs B Boinmncke no CHeTy CBeOEHUA CHUTAIOTCA
noaTeepxXxneHHoiM1  Bnagenouem cyeta. [lpeteHsnn Bnagenbua cdeTa, nocTtynmeLUvE MO
NCTEYEHUN [OeCHTU KaneHOapHbIX OHeM C AaTbl HanpaBneHus (Bbloayu) Bbinucku no Cyerty,
BaHKOM K pacCMOTPEHUIO HE MPUHVMAIOTCA.

3.12. [Onga nonyyenus Boinncok no CHeTy 3a MHOW Nepuo BPEMEHM, a TakxXe B Cliy4ae
Henony4eHms Boeinnckn no CyeTy, HanpaBneHHow baHKkoOM Mo ykasaHHOMY Bnagenbuem cyeTa
3NeKTPOHHOMY afpecy, KnneHTy HeobXxoAmMMo 0bpaTUTbCH C COOTBETCTBYIOLLMM MUCbMEHHbIM
3aasnenviemM B OtaeneHme banka.

3.13.Bnapenel, c4eta o00s3aH CaAMOCTOATESIbHO KOHTPONMPOBATb OCTATOK [AEHEXHbIX
cpenctB Ha CyeTe M oDecneynTb COBeplUeHWe onepaunin ¢ MeXayHapoOHbIMU KapTamu,
BbINyLLEeHHbIMKY K ero CHeTy, TONbKO B Npefeniax ocTaTka OeHeXHbIX CpefcTs Ha CyeTe.

3.14. Oepxatens MK mMoxeT B nioboe BpeMs MonyyuTb MHbOpMauMio ob octatke U O
OBUXEHUW OeHeXHbIX cpefcts no CyeTy, K KOTOPOMY BbiMylleHa ero MexayHaponHas kKapTa,
NO3BOHMB Mo TenecdoHy Ha Homep: +(3472) 519-519, 53-43-09 (KpyrnocyTo4Ho);
+(495)723-70-79, 16-61, +(373 533) 7-99-20 (B COOTBETCTBMM C PEXMMOM PaboThl baHka).
NHdopmauma, npenycMOTpeHHas HacToAWwMM MyHKTOM, npepocrtasnaerca Hepxarteno MK no
TenedoHy TonbKO nocne naeHTngrkaumm depxartena MK no Kogosomy cnoy no MK.

3.15.baHK nNpoueHTbl Ha OCTaTKM [LeHEeXHbIX CpenctB Ha CyeTe He Ha4yuCideT U He
yniadmBaerT.

4. TOPAAOK NONb30BAHNA MEXAYHAPOLHOW KAPTOW
4.1. MexayHapofHasa KapTa He MOXeT ObITb NepefaHa TPeTbeMy LY.



4.2. MexpyHaponHas KapTa He npefHa3Ha4veHa ans OCyLLeCTBlIeHA
npeanpUHUMaTeNIbCKOU OeATeIbHOCTU.

4.3. [Ina coxpaHHOCTM AeHeXHbIX cpecTB Ha CyeTte Jepxxatens MK obs3aH obecneyrBaTh
XpaHeHne MeXayHapOLHOW KapTbl U ee pekBM3MTOB, a Takxe MNH-kona n Kogosoro cnosa no
MK B TariHe OT TpeTbux nL,. B cnydae, ecnn nocne nonyyverHms depxatenem MK ot banka MANH-
kog n/vnn Kogosoe cnoso no MK n/unu MexgyHapodHas KapTta U/Unn ee pekBMU3UTbl CTaHyT
LOCTYMHbI TPETBUM NMLLAM MO MobbIM NpUYMHAM UK obcToATeNnbCTBaM, baHk ocBODOXaaeTcsa oT
OTBETCTBEHHOCTW 3@ BO3HMKLLME B CBA3W C 3TUM yObITkK [epxatens MK.

4.4.Tlpn camoCToATeNIbHOM MofcyeTe ocTaTka Ha CyeTe Bnagenbly cyeTa HeobOXoaMMO
NPUHUMATb BO BHMMaHWe yKa3aHHble B Tapudax baHka CyMMbl KOMUCCMOHHBIX BO3HArpaXaeHnm
3a coBeplUeHVe onepaumn ¢ Kaptom. YkasaHHble KOMUCCMOHHbIE BO3HarpaXKaeHus B3MMaloTca
BaHkoMm HernocpenctBeHHO co CyeTa, nostoMy B Civnax v KBUTaHUMAX He yKa3bIBalOTCS.

4.5.Mpwn nonydeHun MexayHapodHon kaptbl [Lepxatens MK o6s3aH npocTaBuTb
LLAPUKOBOW Py4KOWM CBOK MOAMNMUCH B NOfe ANS NOAMNMCK, PacnonoXXeHHOM Ha 0BpaTHOM CTOPOHe
MexayHapoaHow KapTbl. MNognmce Ha MeXayHapoaHOW KapTe O0SIKHA, HAaCKONbKO BO3MOXHO,
coBnagatb ¢ noanuceto Knnenta B ero AVYJ1.

4.6.Ans coxpaHeHWs pabotocnocobHocT MexayHapogHon KapTbl HepxaTtens MK
LOJKEH NMpefoxpaHATe MexXOyHapOL4HY KapTy OT (MU3NYECKNX, XUMUYECKUX, TePMUYECKMX,
MarHUTHbIX, N1EKTPOMArHUTHbBIX, 3NeKTPUYECKNX U MHbIX BHELUHUX BO3AENCTBUM, MeXaHUYeCKnx
NOBPEXAEHNN, U3TMOOB U TPEHUS.

4.7. Tpwn coBepLUeHUM oOnepaumm C KCNosib3oBaHMeM MexayHapo4HOM KapTbl MOXeT
NPOM3BOAMTLCH  MPOBEPKa  3aKOHHOCTM  €e  UCMOMb30BaHUA  HEeCKONbKMMMK  Cnocobamu:
aBTOpM3aLMe onepauum; NpoBepka OTCYTCTBUS HOMepa MexayHapoLHou KapTtel B CTon-nuncre;
npoBepka npasunbHoCcTM BBoda [MMH-koga. Tpu  0bOCNYXMBaHUM C  UCMOMb30BAHUEM
NMnpurHTEpa 3aKOHHOCTb WMCMONb30BaHMA MeXayHapoaHOW KapTbl MPOU3BOAUTCA MNyTeM
npoBepky nacnopta epxatens MK, BM3yanbHOro cpaBHeHMs nognucn Ha MexayHapogHowm
kKapte, B nacrnopte [Hepxatena MK u Ha Cnwvne; nposefeHWd aBTopM3aumu onepauunm no
TenedoHy.

4.8.Tpy nofb3oBaHUM MexXayHapOAHOW KapTou clieflyeT y4ecCTb, YTO pacnofioxeHue
LMPPOBbLIX KMaBWLL Ha KaBMaTypax pPasfiMyHbIX TUMOB baHKkoMaTtoB W TepMWHANOB MOXET
pPa3nM4aThCs.

4.9.Tlocne coBepLUeHns onepaLmm C UCnofb3oBaHeM MexayHapoaHOW KapTbl TepMuHan
pacnedatbiBaeT KutaHumio. Mpu nonydeHnn KemtaHumm Lepxatens MK obsa3aH yoeauTbcs B
COOTBETCTBNM CYyMMBbI, MPOCTABEHHOW Ha 3TOM AOKYMeHTe, hakTU4eCKOM CyMMe onepaLmm.

Onepauny no MexayHapoOHOM KapTe AOMXHbl OCYLEeCTBAATLCA TOSIbKO B MPUCYTCTBUM
Hepxateng MK.

4.10.Bbinyck  MexayHapoOHOMW KapTbl MNPOU3BOAUTCA HA OCHOBAHUM MUCbMEHHOrO
3asABneHVa Bnagenbla cHeTa B COOTBETCTBUM C Tapudamu.

4.11. MexgyHapogHasa kapta Bblgaerca [epxatenio MK npw ero HenocpencrBeHHOM
obpalleHnn B baHk.

4.12. icnonb3oBaHme MexayHapoaHOW KapTbl HEBO3MOXHO B ClIeAIOLLMX CITyHasX:

- BHeceHve Homepa MexayHapoaHon kKapTbl B CTon-nucT (nocne mcknodeHns mns Cron-
NNCTa BO3MOXHO AalibHellLee NCnofb3oBaHMe MexXayHapoaHOW KapThl);

- MCTeYyeHre Cpoka Aencteuns MexayHapoLoHOM KapThl;

- brnokumpoBka MexayHapoaHoW KapTbl Npu Habope HenpaBunbHoro MWH-kopa 3 (Tpn)
pasa noapss;

- bnokuposka MexayHapoaHoW KapTbl No TpebosaHuio [epxatens MK, no ykasaHuio
BaHka (B npeaycMoTpeHHbIX [OroBopoM ciydasix), Mo pelieHuio y4acTHMKa MeXOyHapOoaHbIX
nnatexHbix cuctem MasterCard Worldwide vnm Visa Inc. 1 (unn) nnateXxHbiMU cucTeMamu
MasterCard Worldwide vinun Visa Inc.;

- OTCYTCTBME UMM HELOCTAaTOK AeHeXHbIX CpencTs Ha CyeTe Ons COBepLUEHMS onepaummn C
Me>xxayHapOoLHOW KapTou.

5. OIJIATA TOBAPOB U YCIYT C MICNOJIb3OBAHVUEM MEXOYHAPOHOW KAPTbI

5.1.Topsnok onnaTbl Yepes TepMUHan.

5.1.1. Mepen onnaton ToBapos (ycnyr) Oepxatens MK coobuiaet cnyxauiemy TCM (ganee
— Kaccupy) o ToMm, 4To OyAeT Npou3BoAMTL onfaTy no MexayHaponHoW KapTe, 1 nepedaeT eMy



MexnayHapogHyilo kapTy. Mo TpeboBaHuMio kaccupa [epxatens MK ponxeH npeabssuts LY/
n/vnu npomseect Habop MNH-koaa.

5.1.2. B cnyyae ycnewHom aBTopu3aumy onepaumm TepMuHan pacneyaTbiBaeT [Ba
sk3emMnnapa KBUTaHLMK, OOMH U3 KOTOPbIX NpefHa3HadeH ana [epxartena MK, a sTopon — ans
Kaccmpa. [epxatenio MK HeobxoAMMO MpoBepuTb MPaBUIIbHOCTL YKa3aHHbIX B KBUTaHLMSAX
LaHHbIX M MPOCTaBMTb MO Mpocbbe KkaccMpa CBOW noanucb. B cnydae, ecin KeuTaHUMS
pacnevataHa He Obina nnK OblNa pacneyaTaHa He NMOMHOCTbIO, KaCCUp AOMKEH NPON3BECTM NeYvaThb
nyonukata KeutaHumm (Ha KBUTaHUMM yKa3bIBAETCs, YTO 3TO KOMWS), MPU 3TOM HedomnyCcTMMO
MOBTOPHOE MpoBefdeHVe onepaumMm C  UCNofb3oBaHWeM MexayHapooHOW KapTbl  Yepes
TepMuHan, Tak Kak 3TO npvBedeT K NOBTOPHOMY OPOPMIEHMIO Nfatexa 1 cnncaHmio co Cyeta
CyMMbI MOBTOPHOIO MNJaTexa.

5.1.3. Mpy cnncannm ¢ MexXxayHapoOHOM KapTbl CyMMbl Oonbluen, 4eM CTOMMOCTb
nokynku (ycnyrm), nnbo npu otkase Lepxatens MK oT nprobpeteHus ToBapa (ycnyrm) nocne
CoBepLUeHMs nnaTexa C Mcnonb3oBaHveM MexayHapoaHow kapTbl, depxatens MK, B cny4vasx,
npenyCcMOTPeHHbIX AeNCTBYIOLMM 3aKOHOAATENbCTBOM CTPaHbl, B KOTOpOW pacnonoxeHo TCI,
BNpaBe TpeboBaTb (HEMOCPeACTBEHHO MOCNe COBepLUEeHMs onepauui) OTMEHbl onepauuu.
OTMeHa onepauuy NPON3BOLAUTCA KACCUPOM.

B cnydae cnuncanms ¢ MexayHapoaHOW KapTbl CyMMbl OOMbLUEN, YeM CTOMMOCTb MOKYMKM
(ycnyrun), nubo otkase oT npuobpeTeHus ToBapa (ycnyru), depxaTtens MK Bnpase noTpeboBaTh
ot TCI1 oTMeHbl onepauuy U B OanbHeNLeM COXPaHUTb LOKYMEHT, COAep Xallnn pPeKkBU3UTLI
OTMEHeHHOW onepaumnn  (Homep MexXayHapoAaHOW KapTbl, AATy W Bpems CoBepLleHUs
OTMEHEHHOW onepaLuunn, KOoF aBTopm3aLmm, CyMMy onepaumm U CyMMy BO3BpaTa).

5.2.T1opsAdok onfaTbl Yepes KOMMbIOTEPHYIO CeTb VIHTepHeT.

5.2.1. Tlpn pacdetax B cetn VHTepHer [epxatenb MK camMocToAaTensHO OueHVBaeT
Ha[eXHOCTb hrpMbl-Npoaasla (cpok paboTbl, penyTaums, Hanudme NoYToBOro aapeca U Ap.),
[N KOTOPOrO OH yKa3bIBaeT PekBM3UTbI CBOen MexXayHapOAHOW KapTbl.

5.2.2. baHK paspelwaer npoBoauTb B CetM MHTepHeT onepaumy  TOSIbKO  C
NCMOSIb30BaHMEM pPekBU3UTOB VIHTepHeT-kapT. [lpoBefdeHVe B ceTn MIHTepHeT pacyeToB C
MNCMOJIb30BaHMEM PEKBU3UTOB OpYyrx MeXOyHapoAHbIX KapT He pekoMeHayetcd. B cnyvae
COBepLUEeHMs onepaLmin C UCMONb30BaHMEM PEKBU3NTOB ApYyrx MexXayHapoaHbIx kKapT Bnageney,
Cc4eTa  COrflallaeTcd  HecTM  BCE  PUCKWM,  CBfI3aHHble  C  BO3MOXHbIM  HapyLUeHneMm
KOHMUAEHUMATIBHOCTA U LIeTOCTHOCT MHOPMaLMK Npn ee nepefade B CeT VIHTepHeT, a Takxke
HenpaBOMEPHbIMU OeUCTBUSMU TPeTbnX UL, baHK He HeceT B 3TOM Clly4ae OTBETCTBEHHOCTU 33
yObITKM, NPUYNHEHHbIE Bnagenbly cyeTa.

B cnyyae ocyulecTBneHWs onepaunn B Cetu VIHTEpHeT C MCNOMb30BaHMEM PEKBU3UTOB
KakKMX-NMOO WMHbIX 3MUTUPOBAHHbLIX BaHkoM MexayHapoaHbIX KapT, MOMUMO WHTepHeT-KapT,
BaHK pacueHMBaeT 3TK oOnepauMy Kak COBepLUEHHble B HapylleHve ycnoBun [loroBopa wu
MPETeH3MM MO HAM He paccMaTpuBaeT.

5.2.3. C 1Cnonb3oBaHMEM PeKBU3UTOB VIHTEpHeT-KapTbl Henb3d OCYLLeCTBAATb B CeTU
NHTepHeT onepaunn, Tpebyouwime B AanbHeWWeM npeabsasneHns MexayHapoaHOW KapTbl
(Hanpumep, Npy BPOHNPOBaHMM HOMEPOB B OTESIsAX, MOKYMKe aBToMobunen, bunetoB N T.4.).

5.2.4. [epxatens MK npw npoBegeHun onepaumin NOCPefacTBOM WMHTepHeT-kapThl
CaMOCTOATENIbHO W1 33 CBOW CYeT obecneyrBaeT NMOCTOSHHYIO 3aLUTY BblYUCIIUTENbHbIX CPEeACTB,
NOOKJIIOYEHHbIX K CeTW WHTepHeT, OT HeCaHKLMOHUPOBAHHOIO [OCTyrna W BPeLOHOCHOro
nporpaMMHOro obecneyeHus, B TOM YUCIIe KOMMbIOTEPHbIX «BUPYCOBY.

5.2.5. [epxatens MK 0CO3HaeT 1 COrnawaeTcs C TeM, YTO OCyLLeCTBEHME OnepaLmin
NOCPEACTBOM VIHTEpHET-KapTbl Yepes ceTb VIHTEpHET He sBnseTcs 6e30nacHbIM, B TOM Yucsie No
NPUYUHE PUCKA 3aBNALEHNA HEYNONIHOMOYEHHBIMW NLLAMW KOAAMU, NaponiMu 1 PeKBU3UTaMU
NHTepHeT-KapTbl, U COrMallaeTcd HeCTM BCe PUCKM, CBA3AHHbIE C BO3MOXHbLIM HapyLleHWem
KOH(MUAEHUMATIBHOCTA U LIeTOCTHOCT MHOPMaLMK Npw ee nepefade B ceT VIHTepHeT, a Takxke
HenpaBOMEPHbIMY AeNCTBUSMU TPETbUX NNLL.

5.2.6. baHK He HeceT OTBETCTBEHHOCTU 3a MOC/eACTBMA KOMMPOMETaLMN PEeKBU3UTOB
NHTepHeT-kapTbl, B TOM 4ucCe YObITKM, npu4MHeHHble [epxatento MK B cBsisu ¢
NCMoSib30BaHMEM  VIHTepHeT-KapTbl, 3aBflafeHUAa HeyrnoIHOMOYEHHbIMY  JIMLUAMKW  KOOaMW,
naponsaMu 1 pekBumMTaMu VIHTepHeT-KapTbl (yObITKI, MOHECEHHbIE B CBA3W C HEMPaBOMEPHbIMM
AENCTBUSMU TPETBUX NALL).



5.2.7. BaHK He HeceT OTBETCTBEHHOCTW B C/ly4ae HEBO3MOXHOCTM NPOBELEHNSA onepaLmm
B CeTn VHTepHEeT C MCNOoNb30BaHMEM PeKBU3UTOB VIHTEPHET-KapT No He3aBUCALWMM OT baHka
00CTOATENbCTBAM, B TOM YMCSIE MO MPUYMHE HEKOPPEKTHOM PaboTbl onepaTtopoB MOBUNBHOM
CBA3U 1 (LUNIM) MHTEPHET-MPOBANAEPOB.

5.3.Mopsgok onnatel C NpuMeHeHveM WMnpuHTepa (1cnonb3oBaHve MnpuHTepa
HEeBO3MOXHO Ana MexayHapoaHbix kapT MasterCard Worldwide Cirrus/Maestro, Visa Electron,
Visa Classic light, Visa Classic light non-personalized, MasterCard Virtual, MasterCard Cirrus
Maestro, MasterCard Standart light, MasterCard Standart light non-personalized).

5.3.1. Tpwn npoBedeHn onnatbl C NPUMEHeHNeM VIMApUHTepa Kaccmp nosy4aeT OTTUCK
pekBu3nTOB MexayHaponHon KapTbl 1 TCI Ha OyMaxkHoM HocuTene (Cnvn).

5.3.2. Cmn odopmaseTca B Tpex 3K3emnadpax, nNepBbi M3 KOTOPbIX MNepefaeTcs
Hepxatenio MK.

5.3.3. Kaccvp mmeeT npaBo MO3BOHUTL B OaHK-3KBavpep WM 3anpocuTb aBTOPU3aLMIO
onepauuu, nodie nony4eHus KOTOpoW Kaccup 3anoniHgeT Cnun: npocTaBngeT paTty, Kof
ABTOpM3aLMKM, NacnopTHble AaHHble Oepxatensd MK, cymmy nnatexa, Kof BantoTbl, a 3aTeM
noanucelBaeT Caumn.

5.3.4. Tlepen noanucaHem odopmMieHHbIx Kaccupom Cnvnos depxatens MK obs3aH
yOeauTbCs B MPaBMIBbHOCTM WX 3aMOMHEHUS U HannymMy noanucm kaccvpa. Ottmck Ha Cnvne
LOSKEH ObITb YeTKMM, JaHHble Ha 3k3emnnape Cnvna, nepegaHHoro Jepxatento MK, OonxXHbI
COBMNAaAaTh C JaHHbIMU Ha KOMUAX, KOTOPbIe OCTalOTCA y Kaccupa.

5.3.5. Ecnm B npouecce 0bpabotkm Cnmn Obin  HENPaBWUMLHO 3arofiHeH, TO OH
0093aTeNbHO O0MKEH OblTb YHUYTOXEH B npucyTctBumM [epxatens MK, nubo Ha Hem [omkHa
ObITb NPOCTaBIeHa COOTBETCTBYIOLLASA OTMETKA.

5.3.6. TMoanuce Hepxatena MK B Cnvnax ponxHa OblTb MOEHTWMYHA MOAMMCK Ha
MexayHapoaHowm kapTte 1 B AYJT epxatena MK.

6. [MMOPAOOK MOJIb3OBAHNA BAHKOMATOM

6.1.Mepen ncnonb3oBaHreMm baHkomata [epxatens MK obsizaH yoenmtscs B TOM, HTO
LaHHbIM BaHkomaT obcnyxmBaeT MexayHapoaHble KapTbl MATEXHOW CUCTEMbI, K KOTOPOW
oTHocuTCA MexayHaponHas kapta [epxatens MK (Ha baHkomaTte pa3melyaloTcs norotunbl
MNaTeXHbIX CUCTEM, KapTbl KOTOPbIX AaHHbI baHkoMaT 00CyKMBaET), a Takke 03HaKOMUTLCS C
WNHCTPYKLUMEN MO Nofib30BaHWMIO baHKOMaToM, KOTOpas pacrnonoxeHa Ha baHkomate wnn Bo3fne
Hero, nNMBO NPOKOHCYNbTUPOBATLCA C pPaboTHMKaMu baHka. f3blK coobuleHur baHkomarta
BblOMpaeTcs Oepxatenem MK B Ha4anbHOM guanore.

6.2.YnpaBneHue baHKkOMaTOM NPOU3BOAMUTCA NyTeM BblIOOpa KOMaHL, C MOMOLLIbIO KHOMOK,
PaCMosIOXeHHbIX MO0 CneBa W CnpaBa OT MOHUTOPA U Ha UM@POBOM KnaBuaType, nnbo Ha
3KpaHe. MNpu onnTeibHOM Henony4eHn KoMaHg oT Hdepxatens MK baHkomMat MOXeT npepBaTb
0bCnyXMBaHMe 1 BO3BPaTUTb MexxayHapoaHyto KapTy.

6.3.Mpwn npoBefeHnn onepaumn ¢ baHkomatom epxatens MK ponxeH CBOEBPEMEHHO
3abupatb MexayHapoaHylo KapTy, BO3BpallaemMylo baHKOMaToMm, U BbllaBaeMble AeHbru. He
n3BneYyeHHble M3 baHkoMaTa B TeYyeHVe YCTaHOBJMIEHHOIO Ha KOHKPeTHOM baHkomaTte nepvona
BpeMmeHn (obbiuHO, 30 (TpMAuath) CekyHA C MOMeHTa NnpeasiokeHus baHkomaTta Mmony4nTb
MexXayHapoaHylo KapTy W/unu aeHexHble cpenctsa) MexayHapogHas Kapta v/unv oeHbrn
«n3bIMaAlOTCA» («3arnaTbiBaloTcs») baHKkomMaToM kak 3abbiThle [epxatenem MK. B yka3aHHOM
cnydae baHk He 00si3aH BO3BpallaTh «M3bATble» MeXAyHapOAHYO KapTy W/WAM AeHeXHble
cpefcrsa.

6.4. baHKkOMaTbl BbI4AIOT AeHeXHble Kymniopbl OnpefeneHHOro KOonm4ectsa M HOMMHana.
Makc/ManbHO BO3MOXHOE KOIMYeCTBO KYrMop, BblAaBaeMbIX 38 OLHY OMepaLmio, OrpaHnNYeHo 1
3aBUCUT OT TUNa baHkomaTa (06bI4HO, oT 20 Ao 60 Kyniop).

CnenyeT NpUHUMATL BO BHYMAHKWE, YTO CYMMa CHUMAEMbIX AeHEXHbIX CPELCTB MOXET ObiTb
OrpaHM4YeHa yCTaHOBIIEHHbIMY NIMMUTaMV PacxofoBaHMa CpeacTs no MexayHapogHom KapTe, a
TakXe IMMUTOM MaKCUManbHOW CYyMMbl MO OQHOW ONepaLmmn CHATUA HAUYHBIX, YCTAHOBIEHHbIM
DaHKoM, 0bcnyXK1BatoLIMM baHkoMmaT.

6.5. HeobxoovmMas cymMma [OeHexXHbIX CpedcTB BblOMpaeTcs K3 npepflaraeMoro Habopa
nnoo seoautcs depxatenem MK. BBoanmasa cymMma [0MKHa ObiTb KPaTHOM HOMMHANaM Kyrniop,
yKa3aHHbIM Ha baHkomaTe. BBOAMMAs CyMMa He OOSIKHAa MpeBbilaTh MakKCUMalbHYIO CYMMY,



yKazaHHyto Ha baHkomaTte. B nmpoTmBHOM cflydae OyAeT BblAaHO coobuleHme 06 owmnboyHOM
CyMMe.

6.6. Mpn «13bATUN» («3arnatbiBaHUN») MexayHapogHoM KapTbl baHkomaTom [lepxxaTtens
MK pgonxeH obpatutbca B OaHK, KOTOPbIM 0bOCnyXuMBaeT 3ToT baHkomat, unu B baHk. Mocne
BO3BpaTa MexayHapoaHOW KapTbl, n3baTon baHkomatom, Jepxxatens MK ob6a3aH yBegomMuTb 06
3ToM baHk, nHave MexayHapoaHasa KapTa MOXeT ObITb U3bsiTa MOBTOPHO.

Ecnn nocne «u3bATUa» («3arnatbiBaHus») MexayHapofaHou KapTel baHkomaTt He Bbldan
COOTBETCTBYIOLLEro coobueHns o bnoknposke MexayHapogHon kapTsl, Jepxxatens MK gonxeH
Heme1IeHHO 3a0nokMpoBaTh MexXayHapoaHyto KapTy nyTemM obpalleHus B baHk. 6.7.  [pwu
TpexkpaTHoM (nompsa) HenpaBunbHOM Habope MNH-Kofa AencTBms ¢ MexayHapoaHOM KapTom
pacueHnBaloTcst baHKoM Kak MoLLeHHMYeckne 1 MexxayHapoaHas kapTa 6nokupyeTcs.

7. OTMEHA OMEPALIMA. ONEPALMS 3AYNCIEHNSA («Credit»)

7.1.Kaxnabm - ydactTHMK  MIMC, co3maBlWiui  NnaTexHblM  OOKYMEHT (TpaH3akuuio B
3N1EKTPOHHOM BUAE), MOXET OTMEHUTb MNaTex MOMHOCTbIO WM YacTUYHO B YCTAHOB/EHHbIE
npasunamm MIC cpoku.

7.2.Tpn npoBefeHUM OaHKOM-3KBaMpepoM onepauum oTMeHbl («Reverse») mno paHee
NpoOBeOeHHOW TpaH3akuMM no cnucaHuio co  Cyeta, [eHexXHass CymMMa aBTOMaTUYeCKu
3a4nangeTca Ha CYeT; Npu OTMeHe TPaH3aKLUMKM Mo 3a4ncieHnio Ha CHeT, CyMMa aBTOMAaTUYeCKn
cnncbiBaetcs co Cyera.

7.3.01ka3 ot onepaumn [epxatenem MK (onepaums «Chargeback») npoussoguTcs
cornacHo ycraHosneHHoMy MIIC pernameHty. Cpenctsa, Bo3BpalleHHble MITC no onepaunmn
«Chargeback», ctaHoBATCA gocTynHeIMM BnagensLy cyeta Yepes 45 kaneHoapHbIX AHEN.

7.4.0nepaums  3aumcnenus  («Credit») - 3MeKTPOHHbIA  MNATEXHbIM  [LOKYMEHT  C
BO3MOXHOCTbIO OT3bIBa, dopmupyeMbin TCIT BaHka-3kBarpepa B agpec HaHKa-IMUTEHTa Ans
334MCNeHNa OeHexXHbIx cpencts Ha Cyer Brnagensua MK. MNMoctynmswme Ha CHeT CpefctBa no
[AHHOM onepaLmm CTaHOBATCA JOCTYNHbIMYK Bnagenbuy cveTta Yyepes 30 KaneHaapHbIX AHEN.

8. CPOK JENCTBMA MEXOYHAPOLHOW KAPTbI. YTPATA MEXIYHAPOHOW KAPTHI

8.1. Cpok pencteua MexayHapooHoW KapTbl onpefensercsd Bnagenbuem c4eta B
3asBNeHVM Ha BbINyck MeXayHapOAHOW KapTbl MCXOASA M3 CPOKOB, YCTaHOBMEHHbIX BaHkom. Cpok
nencteua  MexayHapoOHOM KapTbl HadYMHaeTCad CO [OHA BbiNycka MexayHapoOHOM KapTbl.
Onepaunn no MexayHapoOHOW KapTe MOXHO COBepLUaTb Mo NOCNeAHU AeHb (BKIIIOYUTENbHO)
MecCala, YKa3aHHOro Ha NnuUeBOW CTOpoHe MexayHapoOHou KapTbl. 10 nCTe4YeHun Cpoka
nenctema MexayHapogHou kapTel depxatens MK gomnkeH BepHyTb MexayHapoaHyto KapTy B
baHk, B Cpoku, NpefycMOTPeHHbIe M.2.6. HacToAwmMX [paBun.

8.2.To ncTeveHUN Cpoka AEVCTBUMS, a Takxke B Crydae yTpaTbl (yTepu, xuieHns v ap.)
MexayHapoaHou kapTbl, Bnagenel, cyeTa BnpaBe 0b6patnTbCst B baHK C MMCbMEHHbIM 3asiBeHnem
0O BblNycke HOBOM MexayHapo4HOM KapTbl.

8.3.Mpn yTpate MexayHapoOHOW KapTbl, B UeNsx u30exaHus BO3MOXHOCTU
ncnonb3oBaHWs MexXxayHapoaHOW KapTbl TpeTbuMu nuuamu, Lepxatento MK Heobxognmo
HeMeAsIeHHO CoobWMTL 00 3TOM A1 ONOKMPOBKM MexXayHapoaHOM KapTbl no TenedoHy: (3472)
519-519; 53-43-09 (kpyrnocytodHo), (495)785-12-12, 16-61, +(373533) 7-99-20 (8
COOTBETCTBUM C PEXMMOM PaboTbl ornepaTopa), a Takke 3asBUTb 00 3TOM B MPaBOOXPAHUTESNbHbIE
opraHbl, agMUHUCTPaLUMIO OaHKa, FOCTMHULbI, pecTopaHa W T.NM. Mo MecTy yTpaTtbl (yTepu,
XuieHnn) MexayHapoaHoW KapTbl.

Bnoknposka MexayHapOoAaHOM KapTbl NPou3BOAMTCA baHKkoM cpa3y nocnie MaeHTU NKaLMK
Hep>xatend MK no Kogosomy crnosy no MK. baHk HeceT OTBETCTBEHHOCTb 338 COBepLUEHHble C
npoBefeHVeM aBTOpM3aLMK onepaumn ¢ MexayHapoLHOW KapToW CO AHSA, CefyioLero 3a AHeM
nopjayn 3assnenms [epxatens MK. OTBeTCTBEHHOCTb 3a COBepLUeHHble ¢ MexayHapogHow
KapTou HeaBTOpM3yeMble onepaumm baHk He HeceT.

3a bnokuposky MexayHapoaHoW KapTbl Bnageney, cyeta ynnaynsaeTt baHky KOMUCCMOHHOE
BO3HarpaxneHue B COOTBETCTBUW C TapndamMm baHka.

8.4.YcTHoe obpauleHve [epxatens MK o Onokuposke MexayHapoAHOW KapTbl MO
TenedoHy: (3472) 519-519; 53-43-09, (495) 785-12-12, B Te4yeHue 5 (NaTM) KaneHOapHbIX
LHe [OMKHO ObiTb 00s3aTeNlbHO NOATBEPXKAEHO MUCbMEHHbIM 3asBneHueM [epxatens MK (c



ykasaHuem Kogosoro cyioBa no MK), HanpaBnsiembiM B agpec baHka: r. Tvpacnonb, yi. JleHuHa,
44.

B npoTBHOM Cilydae 6nokmpoBka ¢ MexxayHapoaHOM KapTbl MOXET ObITb CHATA.

8.5.BHeceHre MexayHapogHou Kkaptbl B CTOM-NWCT OCYLLECTBAAETCA Ha OCHOBAHWUM
nMcbMeHHOro 3asasneHns Lepxatena MK € yka3aHvem Cpoka MOCTaHOBKM MexXayHapoLHOW
KapTbl B CTOM-NMCT, KOTOPOE AOMKHO ObiTh NOAAHO B baHK, CO CnMMcaHMeM COOTBETCTBYIOLLErO
KOMWCCMOHHOMO BO3HArpaXXaeHns cornacHo Tapmdam.

Mpu nopmaye Lepxatenem MK 3aasneHuss o6 m3baTUM yTepsiHHOW KapTbl 13 CTom-nmcTa
BaHk OnokmMpyeT CyMMYy KOMMCCMOHHOIO BO3HArpakaeHuWs, noanexaiiero ynnate, Ha TekyLlem
cyeTe, NpU YCUI0BUM OOCTaTOMHOCTM Ha Tekyllem cyeTe AeHeXHbIX CPefcTB Aang 3Toro. B cnyyae
He[LOCTaTOYHOCTM Ha Tekyllem cyeTe [eHeXHblX CPeAacts AN onfaTbl  KOMUCCMOHHOIO
BO3HarpaxaeHusa baHk oTka3blBaeT B NpremMe 3asBNeHNns 06 N3bATUN YTEPSIHHOM KapTbl.

8.6. Mpn 0bHapy>xeHn MexxayHapoaHOW KapTbl, paHee 3a0N0KMPOBaHHOM NV BHECEHHON
B CTON-NACT, B3aMeH KoTopow Obina nonyyeHa HoBas MexayHaponHasa kapta, Aepxatens MK
006513aH BO3BPaTUTb HaMAeHHY0 MeXayHapoaHyto kKapTy B baHk.

NckniodeHne Homepa MexayHapogHom KapTbl 13 CTON-N1CTa NPON3BOANTCS MO UCTEHEHNM
CpokKa, Ha KOTopbIn AaHHas MexayHapoaHas kapTa Obina nocrasneHa B CTon-numcr.

Pazbnoknposka MexayHapoaHow KapTbl npoussoamtca OepxaTtenem MK B OToeneHum
baHka npuv npepbvasneHmnn OYJ1.

Pa3zbnokmpoBka MexXayHapoaHOW KapTbl, 3a010KMPOBAHHOW MO NPUYMHE HeNpPaBUIbHOIO
BBefeHusa [MVIH-koma, MoxeT ObiTb Tak Xe npou3BefdeHa AMCTaHUMOHHO Yepe3 Cuctemy «APB
Online» c ncnonb3oBaHWeM KaHana foctyna «/HTepHeT» unmn «MobunbHOe NPUNOXEHNE» UK No
TenedoHy (no TenedoHy He Gonee Tpex pa3 B CyTKN) € ykazaHuem KogoBoro criosa no MK.

Pa3bnokMpoBka Mpou3BoamUTCs B TeveHve 24 (OBaguATM YeTbipex) YacoB C MOMEHTa
MOAAa4M 3asIBIEHNS O CHATUN ONOKMPOBKMU.

9. PACHETbI MO OMNEPALIMAM NO MEXOYHAPOOHOW KAPTE. KOHBEPTALMSA
OEHEXXHbIX CPEAQCTB

9.1.Mpu ABTOPM3aLIMM KaKOM-NMOO onepaunmn no MexayHapoaHow kapTe baHk bnokupyet
COOTBETCTBYIOWYIO CyMMYy Ha Cyete. Ecin BanoTa onepaumm OTIMYAETCS OT BaslloTbl PacyeToB
BaHKka B paMKax MNaTexXHoW CMCTeMbl, NPON3BOAMUTCS NepecyeT CyMMbl onepauum no Tekylemy
KypcCy pac4eTHoro 6aHka nnatexHou cuctembl MasterCard Worldwide unu Visa Inc. Ecnm BantoTa
Cyeta oTnM4aeTcs OT BanloTbl pac4eTtoB baHka, To npu cnucaHum co CyeTa CyMMbl onepaunm
NPOW3BOAUTCH KOHBEpPTAaLMsA B BasmoTy pacdeToB baHka no kypcy yctaHosneHHomy MIMC (B
COOTBETCTBMM C Tapudamu PacyeTHoro 0aHka). [Ons CHUXEHWS pUcKa BO3HWUKHOBEHWS
MNepepacxoda AeHeXHbIX CpefacTB brnokmpyemMas cyMMa MOXeT ObiTb yBennyeHa Ha 1 — 3% (B
3aBMCKMMOCTW OT TUMNa onepaLmmn).

9.2.CnucaHne cymMmbl  onepaumy  co  CHeTa  OCYLEeCTBASeTCA MpuU  MNOCTyneHnn
COOTBETCTBYIOLLMX IMEKTPOHHbBIX LOKYMEHTOB 13 MeXAYHAaPOAHOM MNATEXHOW CUCTEMBI.

9.3.Mlo aBTOPV30BaHHLIM oOMepaLvsaM, Mo KoTopbiM B TeuveHne 30 (Tpuauatb)
KaneHaapHbIX AHer He nocTynunu TpeboBaHUsS O CUCAHUM OeHeXHbIX CPeacTs, Mo UCTeYeHUn
yKa3aHHOro Cpoka OCyLLIECTBNSETCS aBTOMaTUYeckoe 0cBoboXAeHMe 3a0N0oKMPoBaHHbIX CPeACTB.

10. MEPEPACXOA OEHEXHbIX CPEACTB

10.1.B c/ly4ae BO3HUMKHOBeHMS TexHW4eckoro oepapadta baHk BnpaBe 3abnokMpoBaTh
MexpayHapofHble kapTtel Bnagenbua cyeTa OO MOJMIHOMO WCMONHeHWs BrapensbuemMm cyeta
00513aTeNbCTB, NpPeayCcMOTPeHHbIX [1OroBOPOM MO ero rnoraweHuto 1 ynnate Haduc/eHHbIX
cornacHo Tapudam NpoLEeHTOB.

11. OTBETCTBEHHOCTb CTOPOH

11.1. BaHK He HeceT OTBETCTBEHHOCTW 3a YObITKM, MpUYMHEHHble Bnapensuy MK, B
cny4asx HesbinonHeHus Jepxatenem MK ycnosum JoroBopa.

11.2. BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MPUYMHEHHbIE KNIMEHTY, B CryYae oTkasa
BaHka B Bbloaye (Bbinycke) MexayHapogHow kapTbl (OcHoBHon MK m (Mnu) [lononHuTenbHowm
MK), a Takke B ly4ae orpaHuMYyeHMss BbaHKOM BO3MOXHOCTM nonofHeHus CuyeTa W
ocylecTBneHns baHKOM Oe3HannuHbIX NepednciieHnt (CnmcaHui B Ge3akuenTHOM mnopsiake)



CBODOOAHOro ocTaTka AeHeXHbIX cpeactB co CyeTa C nepednciieHneM ero Ha Tekyliun cyet
KnueHTa npy HaCTynneHnn cry4aes, npefycMoTpeHHbIx n. 2.3, 3.3, 3.5 HacToawmx [Npasur.

11.3. Co pgHsa, cnenytollero 3a aHem 6nokmpoBk MexayHapoaHoM KapTbl, baHk HeceT
OTBETCTBEHHOCTb 33 MpPOBeAeHWe  aBTOPWM30BAHHbLIX  ornepaum ¢ 3abNOKMPOBAHHOM
MeXayHapoLHOW KapTon. baHK He HeceT OTBETCTBEHHOCTb 3@ HEeaBTOPW3O0BaHHble ornepauuu,
COBepLLUeHHble nocse 0okMpoBKkM MexayHapoaHOW KapTbl.

11.4. baHKk He HeceT OTBETCTBEHHOCTM 3a MNpPOBeAeHMe  aBTOPM30BAHHbLIX U
HEeaBTOPM3OBAHHbIX OMepauuni, COBEPLUeHHbIX C MexayHapoOaHOM KapTon noc/ie CHATUS
BnokmpoBky ¢ MexayHapo4HOW KapTbl B COOTBETCTBMM C M. 8.4 HacToALmX [Tpasumn.

11.5. Tpn pa3speleHnn CnopoB W pasHornacun baHk v Bnapgeney, c4eta npusHatoT
IOPUANHECKYIO 3HAYMMOCTb 3MEKTPOHHbIX LOKYMEHTOB, C(OOPMMPOBAHHbIX B MIATEXHOW C1CTEME
pPac4eToB C MCMNOJb3oBaHMeM MexayHapooHOW KapTbl, U UX 3KBWBANIEHTHOCTb AOKYMEHTaM,
COBepLUEeHHbIM B MUCbMEHHOW (hOpMe M 3aBePeHHbIM MOANUCAMM CTOPOH [Jorosopa.



