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JloroBop 0 KOMMNJIeKCHOM H6aHKOBCKOM 0BCYXXNBaHNN U3NHECKMNX AL,
B 3A0 «ArponpomMbaHk»

3aKpbIToe akUMoHepHOe 0o0LLecTBO «ArponpomM0baHk», C OfHOW CTOPOHbI, U dr3myeckoe
NNLO, N3BABMBLLME B NMMCbMEHHOW (POPpMe CBOE XeNaHue 3aKmo4nTb [LoroBop, C Apyrovt CTOPOHbI,
3aKJI04MNN HacToALLMM [IOroBOP O HUXeCeAYIOLEM.

1. TEPMWUHbI, MTPUMEHAEMbIE B IOTOBOPE

1.1.ABTOpM3aumns — nposepka baHkoM nonHomounn [epxaTtens KapTbl Ha NpoBeAeHue
onepaLuu, coBepLLaemMou C UCNonb3oBaHMeM KapTbl nnn ee PekBN3UTOB. B pe3ynbTaTe ycneLwHoro
NPOXOXIEHMS NPOBEPKM BO3HMKAET 0653aTenbCTBO baHka No onnate OKYMEHTOB, COCTaBIEHHbIX
Npv NCNonb3oBaHUM KapTbl nnm ee PeKBU3UTOB.

1.2. ABTOpPU30BaHHbIN WabnoH MM — M, co3naHHbIM KnneHtoM B Ccteme «APB Online»
C MCNONb30BaHWeM KaHana goctyna «/HtepHeT» nnbo B OTaenenumn baHka C Lenbio fanbHenwero
HeofHOKpaTHOro npoBefeHus onepaunn no Cuety Knnenta B Cucteme «APB Online» 1 CepBucax
Komnnekca ¢ y4eToMm coxpaHeHus eANHOXAbI BBEAEHHbIX PEKBM3UTOB (3a NCKITIOYEHVEM CYyMMbI
NnaTeXxxHoro JoKymeHTa). Mocnenyiollee NpoBeAeHMe MiaTexHbIX 4OKYMEHTOB, CO34aHHbIX Ha
OCHOBe aBTOPM30OBaHHbLIX LWabnoHos MM, OCyWeCcTBASETCS aBTOMATUYECKM B MPOrpaMMHOM
Komnnekce baHka.

1.3. ABTOpU30BaHHbIE CPeACTBA CBA3M — aBTOPWU30BaHHbLIA Homep (-a) TenedoHa (-oB)
(cTaumoHapHon 1 (MnN) MOBUNBbHOM CBA3N) U (UNI) aBTOPU3OBAHHLIN aapec (-a) 3NeKTPOHHOWM
MOYTbI, YKa3aHHble B «AHKeTe KiMeHTa — PU31N4eCckoro n1La», B Ka4ecTBe TakoBbIX.

1.4. AHanor cobctBeHHOpy4HOM noanucn KnneHta — MVIH-koa, oqHOPa30BbIvi Naporb, Kof,
SMS-komaHAa, coBeplueHne KIMeHTOM COOTBETCTBYIOUMX KOMaHA, B MoOUIIbHOM MPUNOXEHWM
3A0 «ArponpombaHK», BblpaxaloLx OfHO3Ha4YHO cornacue KnveHTa Ha NpoBefeHMe onepaLmi
no CyeTy, UNW APYrom, yKasaHHbln B [loroBope aHanor cobcTtBeHHOPYYHOW nognuck KnveHta
(npocTas anekTpoHHas noAnucb KnveHTa), MCnonb3yemblii Ans NOATBEPXKAEHNS BONeN3bsaBNeHUS
KnneHTa Ha coBepLUeHme onepaLmm nim yaoctoBepsioLLmii hakT COCTaBNeHWUS 1 /U NOANUCAHMA
3NEKTPOHHOI0 JLOKYMEHTa /3NeKTPOHHOI0 COODLLEHNS.

1.5. AHHynunpoBaHwue KapTbl - 3akpbiTvie KapTbl baHKkoM 0e3 BO3MOXHOCTM BOCCTAHOBEHNS
ee paboTocnocobHOCTY.

1.6. baHK — 3aKpbIToe akLMOHepHOe 0OLLEeCTBO «ArponpoMOaHK».

1.7.baHKOMaT - 371eKTPOHHbIN NMPOrPaMMHO-TEXHUYECKNM KOMMEKC, NMpeaHa3Ha4YeHHbIV
L5 COBeplUeHWs 0e3 yyacTusa yNoNHOMOYeHHOro paboTHMKa baHka onepaumin no Bblaaye
HaNMYHbIX AEeHEeXHbIX CPefCTB C UCnonb3oBaHvem KapTtbl/MexayHapoLHOM KapTbl, COCTaBeHNS
LOKYMEHTOB MO oOnepaumsaM C UKcnonb3osaHvem KapT/MexXayHapodHbIX KapT, a Takxe
NpoBefeHVs ApYrMx onepaLmii, NpeayCMOTPEHHbIX MPOrpaMMHbIM obecneveHrieM baHkomaTa.

1.8. BoT — creunanbHas nporpamMma (aBToMaTUyecknin MHAMOPMATOpP), BbIMONHSOLWAs
onpefeneHHble OENCTBUA COMMAcHO 334aHHOMo CLEeHapus, B LensxX BbINOSHEHWA 3anpocoB
nonb3oBatenen, obpabaTbiBaeMbix baHKOM.

1.9.bnoknpoBka KapTtbl — ycTraHoBka baHKOM 3anpeta Ha npoBefeHue onepauun c
ncnonb3osaHnemM Kaptbl 1 (1nn) ee PeKBM3NTOB.

1.10. Bnagenew Kaptbl — KnneHT, Ha nmsa KOToporo baHkom BbinyLeHa Kapra.

1.11. Bnageneu, cyeTa - uU3nyeckoe N1Lo, Ha MMS KOTOPOro OTKPLIT CHeT.

1.12. BHocuTenb — usmyeckoe NMLO, 3akmioymBLuee JJoroBop B nofb3y TpeTbero nvua u
(nnn) otkpbiBluee CHeT Ha UMs KnneHTa.

1.13. Beinncka no CyeTy — OT4eT NO onepauusm, NpoBefAeHHbIM Mo CHeTy 3a onpeaeneHHbIN
nepunom BpemMeHMU.

1.14. [leHeXHble nepeBOfbl — NepeBOAdbl AEHEXHbIX CPefACTB, OCyLIeCTBseMble 0Oe3
OTKPbITUS CHETOB, MO MEXAYHAPOAHBIM CUCTEMAM AeHEXHbIX NepeBofoB (C KOTOPbIMU baHKOM



3aK/OYeHbl COOTBETCTBYIOLME [OrOBOPbI), @ Takxke nepeBoAbl (MU3NHECKMX MWL, MO CUCTeMe
«[MepeBoabl No MpuaHecTpoBbio» 3A0 «ArponpoMOaHK».

1.15. eno3utapmin baHka — M3onmnpoBaHHoe (C orpaHUYeHHbIM AOCTYNOM) MoMeLleHme
baHka, npegHasHayveHHoe Ana pa3melleHns CendoBbIX f4eek 1 0DOPyLOBaHHOE MecToM Afs
ocyllectBneHns [1enoHeHToOM mnm ero JJoBepeHHbIM NMLLOM BIOXeHUs LeHHocTen B CendoByio
A4euKy.

1.16. lenoHeHT — KnueHT, KoTopoMy baHkoM npepocTaBneHa B nosb3oBaHue CendoBas
a4erKa.

1.17. [loBepeHHoe Nnuo — NnLo, KOTOpoMy KIMeHT NpefocCTaBu NpPaBo 3akio4aTth OT ero
MMeHu [loroBop 1/unu ceou npasa (Bce Unm B HacTu) no [JoroBopy Ha OCHOBaHWM [OBEPEHHOCTM
NN UHOTO [OKYMeHTa, O(MOpMIIeHHOro B baHke, vnn B MHOM MOpPsALKe, MpedyCMOTPEHHOM
LEeNCTBYIOLMM 3aKOHOAATeNbCTBOM MMP.

1.18.JoroBop — HactoAwMn [JoroBop O KOMMIEKCHOM 6GaHKOBCKOM 0OCyXMBaHUN
dusmyeckmx nuu B 3A0 «ArponpomM0OaHK».

1.19. JononHutenbHble BO3MOXHOCTM Komnnekca — AonofHUTeNbHble PYHKLMOHAbHbIE
BO3MOXHOCTM KoMmnekca, onpefeneHHble BHYTPEHHUMW [OOKyMeHTamu baHka. [lepeyeHb
[lononHnTenbHbIX BO3MOXHOCTeM Komnnekca MoOXeT ObiTb npegocTtaBneH KnaveHTy no ero
TpeboBaHuto.

1.20. depxatens Kaptbl — Bnageney, Kaptbl vnu Npencrasuterns.

1.21. [locTynHbIN oCcTaToK — cCyMma CBOOOAHOMO 0cTaTka 1 PacHeTHOro nMmTa oBepapadTa.

1.22. YN — noKyMeHT, yo0CTOBEPSIOLLNN IMHHOCTb (PU3MYECKOTO LA B COOTBETCTBUM C
BHYTPEHHVIMW LLOKYMeHTaMu baHka.

1.23. 3apaboTHas nnata - ynnadvBaemoe PabotopatenemM pabOTHWKY B COOTBETCTBUM C
3aK/MIOYeHHbIM  TPYAOBBIM  JOrOBOPOM M (MNM)  rpaXAaHCKo-MpaBoBbIM — JOFOBOPOM
BO3HarpaxaeHue 3a TpyA B 3aBUCMMOCTU OT KBandurkaumm paboTHMKa, CIOXKHOCTM, KONMYeCTBa,
KayecTBa W YCJIOBMIM BbINONHSEMON pPaboThbl, a TakXe BbINMNaTbl KOMMEHCALMOHHOMO 1
CTUMYNIUPYIOLLLEro xapakTepa.

1.24. WpeHnpmkauma KnuneHta — npouecc otoxpgectsneHva Knmenta baHka ¢
NHpopmaLumen o KnueHte, nmetoLlenca B baHke, 1 yCTaHOBNEHNA MPUHAOEXHOCTU NOMyHaeMbIX
oT KnneHta vHdOpMauMm 1 LOKYMEHTOB, OCYyLLeCTBASEMbIA B MOPSAKe, MpenyCcMOTPEHHOM
LloroBopom v BHYTPeHHUMK LoKyMeHTaMu baHka.

1.25. Kapta - 0aHkoBckasi pacyeTHas (pebetoBasi) kapTa 3A0 «ArponpombaHk»
MnatexHon cuctembl  «KJTIEBEP» co BCTpoeHHbIM  MukponpoueccopoM. Kapta sBnsercs
NepCOHaNM3MPOBAHHBIM  MATEXHBIM ~ VHCTPYMEHTOM, MNpedHa3HayYeHHbIM  Ona  NofyyYeHus
HaNMYHbIX AEeHEXHbIX CPeacTB, OMaThl TOBApPOB, paboT u ycnyr, obecneveHeM NCMNONb30BaHNSA
KoTopow siBnsieTca TekyLmi cdeT KnuerTa. KapTa Bbinyckaetcs baHkoM, ABnseTca CoOBCTBEHHOCTbIO
BaHka v Bbigaetca KnueHty /IpeacrtaBntento B Nonb3oBaHue.

1.26. KnueHT — n1Lo, 13bABMBLLEe CBOE XenaHve 3aKTio4nTb MK 3akno4mBLuee [loroBop
B NOpAAKe, NpefyCMOTPeHHOM [JoroBopom.

1.27. Koy — kntod (ogHa wTyka) ot CencoBOM sHenkn, nepeaaBaemMbin baHkom JenoHeHTy
L5 obecneyveHns BO3MOXHOCTU Nofb3oBaHMa JenoHeHToM CerndoBOn SHEMKOMN.

1.28.CVV2/CVC2-Kkop, — yHMKanbHbIK Ang Kaxgon KapTbl/MexayHapoOHOW KapTbl Kof,
npefHa3sHaYeHHbI OAng NpoBepky NoannHHocT KapTbl/MexayHapogHou kaptel. CVV2 /CVC2-
KOL yKa3blBaeTCs Ha 00OpoTHOWM cTopoHe KapTbl/MexayHapodHor kapTbl (Tpu nocnefHve
umdpbl), 3a UcknoyveHeM MHTtepHeT-KapT, no kotopbiM CVV2 /CVC2-Kof NpefocTaBiseTcs ee
HepxaTtenio B COOTBETCTBUM C [JOrOBOPOM.

1.29. KoMnnekcHoe ob6cnyxuBaHme — obcnyxmBaHne KMEHTOB B COOTBETCTBUM C
ycnosuamMm loroesopa.
1.30. KomnpomeTaumsi CpefctBa UAeHTUPUKaAUMKM  —  Clydan, Korga  CPeacTBo

noeHtnoukaummn Knmuenta B Cucteme «APB Online» n B CepBrcax Komnnekca ctano M3BeCTHO
TPETbUM NLaM nnn y KnveHta BO3HUKIIM Takue Nogo3peHNs.

1.31. PacyetHbin numnt OBepgpadra — pasMep MakCMManbHO [OMYCTMMOW CyMMbl
3apgomkeHHocTn KnneHta no Oepapadry.

1.32. HeCcHMXaeMbl OCTAaTOK — MUHUManbHas CyMMa [OeHeXHbIx cpeactB Ha Cyete,
OroBOpeHHas HacToslwmMM [OroBOpoM MUAM UHbIMKU AOrOBOPaMK, 3aKIIOYEHHBIMU  MeXay
KnneHtoM 1 baHKkoM, KOoTOpas B TeYeHMEe OroOBOPEHHOMO CPOKa HE MOXET ObITb MCMONb30BaHa
KnreHtoM. Ha cyMMy HeCHM>XaeMOoro octatka NpoLeHTbl He HaYNCIISIOTCS.



1.33.0BepapadT — KpaTkoCpouHbii (-ble) KpeanT (-bl) («Kpegut no 3apnnatbi»),
npegocTtasnsemMbin (-bie) baHkoM KnneHTy B cooTBeTCTBUM C MpunoxeHuem Ne 3, B pesynbTaTe
kKoToporo (-bix) KnueHT 1 (unn) MpeactaButesib MOXET MPOU3BOLNTL PACXOA0BaHME JEeHEXHbIX
cpencTs ¢ Tekyuero cyeTa cBepx CBOOOAHOMO OCTaTKa AeHEXHbIX CPeacTs Ha 3ToM CyeTe.

1.34. Onepaummn, oCyWecTBNSEMbIE C UCMONb3oBaHMeM KapTbl, — nobon BuA nnatexa,
OCyLLECTBNAEMbIN C NomoLlblo KapTbl B MyHKTe 0b6cnyxmBaHMs KapT, onepaumu no nofyveHnto
HanM4HbIX OeHeXHbIx cpeacts B [BH, a Takxe wWHble onepauuu, He 3anpeLleHHble
3aKoHopaTenbctsom [MMP.

1.35. Onepauum, ocyLLecTBIAeEMbIE C NCMONb30BaHMeM PekBn3nToBs KapTel, — onepaumm no
onnaTe TOBapoB, paboT 1 yCyr, a TakXe MHble onepaLmm, NpeayCMOTPEeHHbIE 3aKOHOAATENBCTBOM
MMP 1 (Mnn) BHYTPEHHUMU AOKyMeHTamu baHka, ocyuiectBnsieMble Jepxatenem KapTbl ¢
ncnonb3oBaHMeM PekBrn3nToB KapTbl.

1.36. OTmeneHmne baHka — CTpyKTypHOe nofapasneneHne baHka, B KOTOPOM OCYLLLECTBAAETCH
obcnyxmBaHne KnneHtos. ObcnyxnsaHme B OtaeneHusax baHka ocyLLecTBnseTcs B COOTBETCTBUM
C BO3/IOXEHHbIMW Ha cooTBeTCTBYOLWee OTaeneHne baHka BHYTPeHHUMU LOKYMeHTaMu baHka
PyHKUMAMN.

1.37. Kypcbl BanioT «APB Online» - 6e3HannyHble Kypchl BantoT, yCTaHOBEHHble bBaHKOM Ans
OCYLLLeCTBIEHMA KOHBEPCUMOHHBIX onepaumn KnueHtamu B Cucteme «APB Online» n Cepsuce
perynsapHbIX MNaaTexen.

1.38. «[lepeBog no HoMepy TenedoHa» — ycnyra, KoTtopas npencrasnser KnuveHTy

BO3MOXHOCTb MPOW3BOAUTb MepedncyieHne AeHeXHbIX CPefdcTB C TeKylMX CYEeTOB Ha C4eTa
BaflenbLeB KapT, SMUTUPOBAHHbIX OaHkoM-napTHepoM (MAO «CbepbaHk Poccum» n opyrve
KpeamTHble OpraHu3aummn), ¢ KoTopbiM baHKoM Obin 3akmoyeH AoroBop, U (Mnn) nonyyatb
LleHeXHble CpefcTBa Mo nepeBofam U3 OaHKa-napTHepa Ha TeKyLMA CHeT COrNacHo YCI0BUSM,
npefyCMOTPEHHbIM AOrOBOPOM C HaHKOM-NapTHepOM 1 [1oroBOpoOMm.

1.39.MepcoHanbHbIn  UOEHTUDUKALUMOHHBLIM ~ HoMep  (MUH-kop) —  cekpeTHbIn
NHOMBUAOYANbHBIA  LUMGMPOBOM Kof, NPeACTaBsloWMA CODOM  YeTblpex3aHa4yHoe YUCo Ans
MexXayHapoOHbix kapT w1 KapT C KapTo4yHbIM npunoxeHvem EMV  ona  3sawutel  oT
HECaHKLMOHNPOBAHHOIO  MCNonb3oBaHMa  KapTtel/MexayHapooHOM KapTbl WM SBASIOLMINCS
aHanorom cobctBeHHopy4HOW noanucy depxkatena KapTbl, He OOCTyneH COTpyaHMKam baHka u
n3BecTeH Tonbko depxatento KapTbl.

1.40.MnatexxHaa cncrtema «KJIEBEP» - cOBOKYyMHOCTb y4aCTHUKOB [TnaTexHou cucTembl
«KJIEBEP», B3ammopenctBytoWmMx Ha ocHoBaHuK [1paBun [lMnatexHon cucteMbl «KJTEBEP» n
JencTBylollero 3akoHogatenscrBa [MMP, ¢ Mcnonb3oBaHMEM MNPOrPAMMHbBIX, TEXHUYECKMX W
NpoYMX CpencTs, obecneynBaloLLas OCyLecTBeHe onepauni ¢ Kaptamu (1 nx PekBusmtamm) m
NpoBeLeHVe PacyeToB.

1.41. TInateXHbl TEPMWUHAN — 3NEKTPOHHbIA MNPOrPaMMHO-TEXHNYECKUA KOMMNEKC,
npeaHa3HaYeHHbIN A1s coBepLUeHns 6e3 y4acTns ynonHoModYeHHoro paboTHKa baHka onepauuin
npuemMa OT KIMEHTOB HanM4YHbIX AEHEXHbIX CPeacTB, NpoBedeHMs De3HaNMyHbIX nnaTexen C
ncnonb3oBaHnem KapTbl, COCTaBNeHMS OKYMEHTOB MO onepaumsaMm, CoBepLlliaeMbiMU KITVEHTAMMU,
B TOM YKCe C UCnofib3oBaHMeM KapT, a Takxke nposefeHus pyrnx onepaumm, npeayCcMOoTpeHHbIX
nporpaMMHbIM  0becnedeHneM [natexHoro TepMuHana u  CornaweHneM O MoJb30BaHNN
MnatexHbiM TepMuHanomM 3A0 «ArponpombaHk». KnneHT 0ba3yeTcsa nepen Hadanom nposeaeHus
onepauny B MNnaTexXHOM TepMrHane 03HakoMuTeCst ¢ CornatleHremM o Nosfib30BaHMM MNnaTexHbiM
TepMuHanom 3A0 «ArponpoMbaHK», pa3MeLLeHHbIM B MHTepdeice MNnatexxHoro TepMmHana.

1.42.NyHkT obcnyxuBaHus kapt — TBH, OtneneHune baHka, baHkomaT, TMnaTexHbIi
TepmuHan, TCI, a Takke NyHKTbl 00CNy>XKmMBaHMa KapT, opraHM3oBaHHble y4acTHUKaMM [naTexxHom
CUCTEMBI.

1.43.MNyHkT BblZa4M HanmdHbix  (MBH) - cneumanbHo obopydoBaHHOE — MecTo,
npefHasHa4yeHHoe A1 COBEPLUEHUS onepauum No BblOaye HaNUYHbIX OEHEXHbIX CPeacts C
ncnosb3oBaHneM  Kapt/MexayHapoOHbIX  KapT, OpraHm3oBaHHoOe baHkoM wnn  VMHbIMU
y4acTHMKaMm [naTexxHoM cCucTeMbl, a TakXke cneuuanbHo obOopyaOBaHHOE oOpraHu3aumen
NOYTOBOW CBSA3W (ee nodpasaeneHnemM) MecTo s COBEPLUEHUS ornepaLmii No Bblaade HanmyHbIX
LEeHeXHbIX CPefcTB C UCMONb3oBaHWeM KaprT.

1.44.Tpepncrasutenb - pusmMyeckoe NMLO, Ha VMS KOTOPOro MO COOTBETCTBYIOLLEMY
nMcbMeHHOMY 3adaBneHuio KnveHta, soinylleHa Kapta/MexayHapoaHas kapta K Cyety KnveHrta.



1.45. Pabotofatenb — lopuanyeckoe Unm Grsmdeckoe NnLo, ¢ KOTopbiM KIMEHT 3aKno4mn
TPyO0BOV [OroBop U (LK) rpaXxaaHCcKo-NpaBoBOV I0roBOpP.

1.46. PerynapHblin nnatex — onepaumsa (-1) no Tekyliemy cyety KnneHTa, nposoanmas (-
ble) BbaHKOM aBTOMaTMYeCck/ COrMacHO yKasaHHOMY KIMEHTOM efuHOMY rpaduvky U OpYyrUMm
yCNOBUAM NPOBeAEeHNs onepaumin Ha 0CHoBaHMK WabnoHos I KnveHTa.

1.47.PerynsipHblA nnaTexXHblA AOKyMeHT (fnanee no Tekcty «PMO») — 3neKTPOHHbIN
LOKYMEHT, CO3[aBaeMbl Ha OCHOBaHUM pacnopsxeHns KnveHTa, npenycMaTpmBaloLLero
aBTOMaTU4eckoe nposefdeHne baHKOM onepaumn no Tekywemy cyeTy KnmeHTa cornacHo
yKa3aHHbIX KNMeHToM rpaduky 1 UHbIX YCIIOBUN.

1.48.PekBM3ntbl Kaptbl — pekBu3nTbl KapTbl/MexXayHapooHOW KapTbl, K KOTOPbIM
OTHOCUTCS ee HoMep, hamunusa 1 uma Jepxatens Kaptbl (OykBaMu natmHckoro andabuTa), a
Takxe cpok pencteua KapTbl/MeXAyHapOAHOW KapTbl, yKa3aHHble Ha JIMLEBOV CTOPOHE
KapTbl/MexayHapogHon kapTbl, n CVV2/CVC2-kopn (Tpy nocnegHue umdpbl), yKasaHHbIA Ha
obopoTHOM cTopoHe KapTbl/MexayHapogHow KapTsl. HpopMaums o nx pekBunTax MHTepHeT-
KapT npepoctasnsetca Jepxatento KapTel B nopagke, npegycMoTpeHHoM [loroBopom. B cnydae
OTCYTCTBMS Ha NULEBON CTOpoHe KapTbl yKasaHHbIX OyKBaMK NAaTUHCKOro andasnTa AaHHbIX O
pamunnn n nmeHn Hepxatens Kaptol, LepxaTtens KapTel MOXET y3HaTb AaHHYIO MHMOPMaLMIO
nocpenctsom Komnnekca AUCTaHUMOHHOIro obcnyKmBaHms KnneHToB baHka 1nm obpatmsLLInCh B
Otpenenune baHka.

1.49. CBOOOAHbIN OCTAaTOK — CyMMa AeHeXHbIX cpedcTB Ha CyeTe KnueHTa 3a Bbl4ETOM
HecHmxaemoro octatka, CyMMbl aBTOPM30BAaHHOW (-bix) omnepaumm (-1in) U UHbIX CyMM,
OroBOpPeHHbIX B [loroesope.

1.50. CencboBas s4enka (fluenka) — metannmnyeckas MHAMBMAYanbHas cendoBas syenka ¢
LIBYMSA 3aMKaMV 1 IBYM#A HE3aBUCKMbIMU KItloHaMU, Haxoaswwancsa B enosutapum baxka.

1.51. CnpaBoyHas vHpopmMauma — MHPOPMaLMSA O Kypcax MHOCTPaHHbLIX BasioT, a Takxe
NHGOopMaLMs 00 ycnoBMsx 00CNyKMBaHUS B baHke.

1.52. Cneumanuct baHka n Agmunuctpatop Cuctembl «APB Online» — ynonHoMoYeHHble
COTPYOHMKM BaHka.

1.53. CToN-nUCT — 3N1EeKTPOHHbBIV CMMCOK 3anpeLleHHbIX K MCMOoNb30BaHMo MexXayHapoaHbIX
Kapr.

1.54. CtopoHbl — KnneHT 1 baHk.

1.55.C4eT - cyer (TekywlMi, OEeno3uTHbIM W Op.), OTKPbITbIM baHKoM KnneHty B
COOTBETCTBUM LAEeNCTBYIOLLMM 3aKoHo4aTeNbCTBOM [TMP 414 OKasaHWs yciyr 1 COoBepLUeHNS
onepauumn, npegyCcMOTPEHHbIX HACTOALLMM JOroBOPOM.

1.56.Tapudbl — BHYTPEHHWN [OOKyMeHT baHka, KOTOpbIM YyCTaHaBNMBaeT pa3mep
KOMWCCVMOHHOrO BO3HarpaxaeHns 3a okasbliBaeMble baHkoM KnuneHTy ycnyru, nopsagok ynnatbl
KnueHtamMu  KOMWUCCMOHHOTO — BO3HarpaxaeHuss  OaHKOB-MOCPEAHWKOB UM DaHKOB-
KOppecnoHAEHTOB, MpUBfeYeHHbIX baHKOM Ans ocylwectBneHva nnatexen KnMeHTOB Kak Ha
Tepputopumn MMP, Tak 1 3a pybexom, a Takxke MopsaoK ynnaTbl AOMOMHUTENbHbLIX YCyr,
OKa3aHHbIX TPETBUMMU NIULAMW MPW UCNOSNHEHMU nopyyeHun KnveHTta. YkasaHHble B Tapudax
yCNOBWS MOTYT ObITb U3MEHEHb! UM ONONHEeHbl BaHKOM B OAHOCTOPOHHEM NopsaKe.

1.57. Tekywmmn cHeT — TekyLwmm (-mne) cyeT (cueTa), oTKpbIThIN (-ble) baHkoM KnneHTy ans
3a4MCNEHNA OeHEeXHbIX CPeacTB U OCYLLEeCTBAEHUA MHbIX PaCc4eTHO-KAaCCOBbIX Onepauunn, He
CBA3aHHbIX C OCyLleCTBNeHVEeM NpednpUHUMATENbCKOV OeATeIbHOCTU, B COOTBETCTBUWM C
ycnosusmMun JJoroBopa 1 TpeboBaHUAMU OeUCTBYIOWEro 3akoHoaaTenbctea MNMP. KnneHTty moryT
ObITb OTKPbITbI TekyLie cyeTa B pyonsax MMP 1 (1nu) nHocTpaHHoM BastoTe.

1.58. TepmnHan — >nekTpOHHOE YCTPOWCTBO, MNpefHa3HadYeHHoe AN MNpoBeAeHUs
Be3HanMyHbIX NNaTexen 1 Apyrnx onepaumi C ncnonb3oBaHnem KapTbl/MexayHapogHOM KapTbl.

1.59. Toproo-cepBucHble npeanpusatua (TCI) - puamnyeckme nuua, hrsmnyeckme nmua —
WHOMBWAYasbHbIE  MPednpUHUMATENM, YacTHble HOTapWyChl, KpecTbsHckMe (dpepmepckie)
X03A1CTBa, KOTOpble MpuHMMaloT KapTbl/MexayHapoaHble KapTbl B KayecTBe MiaTeXHOro
WHCTPYMEeHTa 3a npefnaraemble ToBapbl (paboTbl, ycyri).

1.60. TpeTbe NMUO — PU3N4eCcKoe N1LO, B NOMb3Y KOTOPOro 3aksodeH Jorosop.

1.61. YyacTtHuk 3apnnaTtHoro npoekTta — Pabotogatens, 3aknioymBLLMM C BaHKOM JOFOBOpP O
BbINnaTe 3apaboTHOWM MnaThl M MHbLIX BbINAAT €ro paboTHUKaM MyTeMm ee 3a4ncieHus Ha CyeTa
paboTHMKOB, OTKPbITbIE B baHke, UK MHOe NLLO, MPU3HaHHOEe BaHKOM TakoBbIM.



1.62. ®unHaHcoBaa MHdopMauma — nHbopMaumsa o CyeTe, onepaumsax no Cqety Knnerta, a
Takke 00 onepaumsx, OCyLLIEeCTBNEHHbIX C UCMonb3oBaHneM KapTbl 1 (1Mnn) MexaoyHapoaHom
KapTbl 1 X PeKBM3NTOB.

1.63. DyHKUMOHaNbHble BO3MOXHOCTM Komnnekca — onepaumMm € OeHeXHbIMU
CPeACTBaMU, MOSlydeHue 1 npefoctaBneHie MHPopMaLmm, NOAKIIIOYEHNE N OTKITIOYEHWe Yy
BaHka, a TakXke WHble OeWCTBMSA, KOTOpble MOXHO COBEPLWMUTb C nomoulplo Komnnekca.
DyHKLUMOHaNbHble BO3MOXHOCTX Komnnekca onpeaensoTcs BHYTPEHHUMM AOKYyMeHTaMK baHka,
a UX nepeyeHb NpegocTtaBsnaetca KnmeHTty no ero TpedboBaHuMIo.

1.64. WabnoH 2NO - 3N, co3paHHbIM KnueHtom B Cucteme «APB Online» ¢
NCNoNb3oBaHMEM KaHana goctyna «MHTepHeT» unu «MobunbHOE NpPUNOXeHne» C Lesblo
LaNbHENLIErOo HEOQHOKPATHOro nposefeHus onepaunn no Cuyety KnueHnta B Cucteme «APB
Online».

1.65. Wabnou PMA - PMO, cosgaHHbin KnveHtom B Cucteme «APB Online» ¢
Mcnonb3oBaHKeM KaHana goctyna «/HtepHeT» nubo B OTaeneHnn baHka ¢ Lenblo AanbHenwero
HeoQHOKpPATHOro NpoBefeHusa onepaunm no Tekyulemy cqety KnmeHTta B CepBrce KOMMYHAbHbIX
nnatexen n CepBuce perynspHbIX Nnatexen.

1.66. DneKTPOHHbIA MnaTeXxHbI AOKYMeHT (panee no Tekcry - «3MMO») — 31MeKTPOHHbIN
OOKYMEHT, cofilep>Kallmm nopydeHne KnmeHTta baHky Ha NpoBeAeHre onepauym No pacnopsixKeHnto
OEeHeXHbIMU cpeacTBamMuy Ha CyeTe KnmeHTa MM MO 3a4UCNEHMIO AEHEXHbIX CpeacTB Ha Cuyet
KnneHTa, nepefgaHHbI B baHK MO 3N1€KTPOHHbBIM KaHanaMm CBA3M C cnonb3oBaHneM Cuctembl «APB
Online», B B1ae SMS-koMaHzbl, nn co3gaHHbii CneumanmcToM baHka Ha OCHOBaHUM NOPYYeHNs
KnueHta, maHHoro baHky C uncnonb3oBaHvem Cuctembl «APB Online», 1 MMeOWMIA pPaBHYIO
lopUAnYecKylo  CUy € AOKYMEHTaMW  Ha  OyMaXHbIX  HOCUTENsaX,  MOAMMCAHHbLIMMN
CcoOCTBEHHOPYYHOM NOANNCHIO KNMeHTa B COOTBETCTBIM C yCnioBuaMM [loroBopa.

1.67. SMS-koMaHza — Habop OykB NATUHCKOro M pycckoro andasuta, a Takxke umdp,
0b603HavaoLLMX pacnopsxkeHne (nopydeHne) KnvenTa, B Buae SMS-coobLeHus, HanpaBnsemMoro
B baHk, 1 npegycmaTpmBatollee nposefeHne baHkomM onepaunmn ¢ Tekyulero cyeta Knuenta u
(nnun) BbiNONHeHMEe BaHKOM MHbIX NopydeHur KnneHTa cornacHo NpuHATLIX KnMeHTom 1 baHkom
ycnoBui. SMS-coo0LLeHMs [oMKHbI ObiTb HanpasfieHbl C OCHOBHOMO aBTOPM30BAHHOIO HOMEpa
MobunbHoro TenecdoHa KnuveHTa B pamkax DyHKUMOHANbHbIX BO3MOXHOCTen Komnnekca w
aBNsOTCA AHanorom cobcTBeHHOpY4HOM noanucn KnmeHTa.

1.68. MobunbHoe npunoxeHve 3A0 «ArponpombaHk» - crneumanbHoO paspaboTaHHoe
npunoxexue (nporpamma), kotopoe (-as) MoxeT ObiTb ycTaHoBneHo (-a) Ha MoOMnbHOe
ycTponctBo KnueHTa, obecneynBaiollee (-as) BO3MOXHOCTb MCMONb30BaHWA KNnMeHTOM KaHana
pocryna «MobunbHOe NPUNOXKEHMEY.

1.69. KooBoe UI0BO - CEKPETHbIM Naposb, NpeacTaBnsiowm cobor nocneqoBaTeNlbHOCTb
OykB  pycckoro/natvHckoro — andasuta M (MAm)  apabckmx  umdp,  HazHayvaembl
Knunentom/lMpencrasuteneM, npefHasHavyeHHbIM Ang ngeHtudukaumm Knnenta /Mpencrasmrens
B CJly4asx, NpenycMoTpeHHbIX JoroBopom 1 MyHKLMOHANbHBIMK BO3MOXHOCTAMU Komnnekca.
KoLoBOe C/I0OBO yKa3bIBaeTCA B «AHKeTe KITMeHTa — PU3NYeCcKoro n1ua».

1.70. Push — yBefomnieHMe — aBToMaTM4eckoe MHMDOPMaLMOHHOe onoBelleHne KnveHTa B
BMOE TEKCTOBbIX COOOLLIEHWI Ha 3apeructpupoBaHHoe (aBTopu3oBaHHoe) KnueHToM B baHke
MOOWUIbHOE YCTPOMCTBO, HAa OCHOBAHWUWM COOTBETCTBYIOLUMX MPOTOKOMOB, MNOAAEPXKMBAEMBIX
nporpaMMHbIM obecrnedeHreM MobOUbHOro ycTponctBa KnueHTa. [Ons nonydeHus Push —
yBEeOOMNEHUIM Ha MOOMNbHOM ycTponcTBe KnmeHTa [OOMKHO ObiTb ycTaHoBneHo MobunbHoe
npunoxeHue 3A0 «ArponpoMbaHK».

1.71. Cash back (Kswb3k) - «ckmoka B BMOe BO3BpaTa 4acTh  CTOMMOCTU
TOBapoOB/paboT/ycnyr, BO3HMKAOWAS MNPV OCYLLEeCTBNeHUM Oe3Hanu4Hom onnaTbl  3a
TOBapbl/paboTbl/ycnyru ¢ nomoLlbio KapTel, nepedmcnsemas baHkom Ha Tekylmm cqet KnmneHta
no nopy4yeruto TCM. MepeuncneHme Cash back Ha Tekywmm cqeT KnmeHTa oCyLeCcTBASETCS B CPOKMN
1 B nopsagke, onpegensemMole baHkoMm.

1.72.3D SecureCode/3D Secure — TexHomnorus, npegycMoOTpeHHas ans obecneveHus
De3onacHOCTM MnaTexemn, OCYLLEeCTBASEMbIX C MCNoAb3oBaHMeM MexayHapoaHbix kapT MIC
Master Card WorldWide nnu Visa Inc.

1.73.QR kop, - [ABYXMEPHbIN LWITPUXKOA, COAEPXALLMMA B 3aKOAMPOBAHHOM BUWAE
NHMOPMaLMIO, HeoDXoOMMYI Ons ObICTPOrO ee pacrno3HaBaHMA C MOMOLLbIO KaMepbl Ha



MOOWIBHOM MM MHOM YCTPOWCTBE, MUCMonb3yeMas KnnMeHToM AN OCyWecTBNeHWs nnatexa B
nopsake, NpeaycMoTpeHHOM LoroBopom.

2. OCHOBHbIE NOJIOXEHWA

2.1.Hactoawumm [oroBop onpefenser ydioBUA W MNOPSLOK OCyLLeCTBleHUs baHKoM
KOMMIeKCHOro 6aHKOBCKOro obcnyxmnBaHus KnmeHta.

2.2.KomnnekcHoe ©GaHKOBCKOe oOcnyxumBaHWe KnneHTOB ocyllecTBaseTcs baHkoM B
OtpeneHnax baHka, B baHkomartax, B [11aTeXHbIX TEPMUHANAX U MHbIX 3NTEKTPOHHO-TEXHUYECKMX
yCTPOWCTBAX, NPeayCMOTPEHHbIX HACTOALLMM [IOroBOPOM U BHYTPEHHUMM AOKyMeHTaMu baHka, a
TakXXe MoCpefcTBOM AMCTAHLMOHHOIO ODCNYXXMBaHMS, B COOTBETCTBUW C PEXMMOM PaboThbl,
onpepensembiM baHkoM. baHK BrpaBe NproOCTaHaBNMBaTb MPOBEdEHVE OTAENbHbIX WM BCex
DGaHKOBCKMX oOnepaumi B Cflydasx, NpedyCMOTpeHHbIX [loroBopoM wnv  LencTBYOLMM
3akoHogaTenbcTsoM [TMP.

2.3. B pamkax KomnnekcHoro 6aHKOBCKOro obcnyxmBaHMa baHKOM npenoctaBnsioTcs
cnepyloupe yanyru:

- OTKpbITMe Tekyllero cyeta B baHke;

- NPUEM U 3a4MCSIEHME NOCTYNAIOWMX Ha TeKyLLMM CHeT AeHeXHbIX CPeACTB;

- BbINOJIHEHME PACNopsxXeHN KNMeHTa 0 nepeyncineHnmn 1 Bbiaade COOTBETCTBYIOLLMX CYMM
LEeHEeXHbIX CPeACTB C TekyLlero c4yeTa, B TOM Yucre npy noMowm KapTbl v (Mnn) KpeamnTHOM KapTbl
MnatexxHom cnctembl «KJTEBEP»;

- nony4eHve Osepppadra;

- ONCTaHLMOHHOE 06CyX1BaHWE;

- NpefoCTaBNeHMe B Nob3oBaHe CendoBbIX A4eek;

- Apyrvie onepauum, npenycMoTpeHHble [JoroBopom.

2.4. KnueHT MOXeT BOCMOMNb30BaThCA 000K yCyrom, NpegoctasnsemMon baHkoM B pamkax
KomnnekcHoro 6aHKOBCKOro 00CNyXmnBaHWs B Nopsake, NpeycMoTpeHHOM [JoroBOpom.

2.5.JloroBop cyMTaeTCAd 3ak/oYeHHbIM C MOMeEeHTa nofdadn KIMeHTOM U NPUHATAS
(noonuncaHns) baHkom 0gHOTo 13 CieayoLWnX LOKYMEHTOB:

- 3aABneHns o NpmMcoeamHeHnn K [loroBopy 0 KOMMIeKCHOM GaHKOBCKOM 0OCTyXMBaHNN
dusnydeckmnx nuy B 3A0 «ArponpoMbaHk» (Mpr HanmM4Mm OTKPbITOro B baHke TekyLero cyeta);

- 3asBNIeHNA Ha OTKPbITVE CHeTa;

- 3aABNeHNs Ha BbiNyck OaHKoBCKOM (MnactmkoBon) pacdeTHon (gebeTtoBon) KapTbl MC
«KJIEBEP»;

a TaKxe C MOMeHTa:

- noanucanus KnneHtoM 1 baHkom CBUAETENbCTBA O MOyYeHUM DAHKOBCKOM pacyeTHOM
(nebeToBOM) NMNACTMKOBOW KapTbl M NoakoyeHun ee K MnatexHon cucteme «KJIEBEP» B 3A0
«ArponpoM0baHK»;

- nognucaHmsa KnneHtom u baHkom CBupeTenbCTBa O NMPeLoOCTaBleHUM B MOJSIb30BaHME
CenhoBOW A4eNKU;

- noanucaHums KnveHToM u baHkoM 3asfBneHMs Ha BbINyCK MAACTUMKOBOW  KapTbl
MeXAYHapOAHOM NAATEXHOWN CUCTEMBI.

MpaBnno, NpeLycMOTPEHHOE HACTOALWLMM MYyHKTOM, He MpUMEHSAETCA B Clyyasax, Koraa
Mexay KnneHtomMm 1 baHkom yxe 3akmodeH [lorosop.

Mpy HaMM4YMK 3akIoYeHHbIX Mexay KriveHToM 1 baHKoM [LOroBOpPOB, PerynmpyioLmx
MPaBOOTHOLLEHMS, aHaNoOTUYHble YperynpoBaHHbIM HacToAWwMM  [JOroBopoM, C MOMEHTa
3aKJodeHna mexay KnveHtoMm u baHkoM HacTodwero [loroBopa faHHble LOroBOPbl CHATAKOTCA
N3MEHEHHbIMW U U3MIOXKEHHbIMW B HOBOW pefakumy B Buae [loroBopa O KOMMIEKCHOM
BaHKOBCKOM 0OCnyXMBaHWM dunydeckmx N, B 3A0 «ArponpombaHk».

Ecnu  KnueHT Ha MOMEHT 3akitodeHus [loroBopa O KOMIMIEKCHOM ©OaHKOBCKOM
obcnyxmnaHnm rsmyeckmx nnu, B 3A0 «ArponpomM0baHk» He noakioyeH kK Cnucteme «APB Online»,
TOo KnueHt mMoxeT nopkmodmteca kK Cucteme «APB Online» B COOTBETCTBUMM C HACTOALLMM
Llorosopom.

Ecnu [JoroBop Obin paHee 3akoydeH Mexay KnnmeHToM 1 baHKOM Ha OCHOBaHWK 3asBNeHNs
Ha OTKpbITWe TekyLero cyeta «[TeHCUOHHBINY 1y KNMeHTa OTCyTCTBYIOT Apyrue TekyLime cyeta, TO
noakmoveHue k Cnucteme «APB Online» Npon3BOAMTCA B COOTBETCTBUM C yCoBMAMM [Jorosopa.

3aknioyeHve [lJoroBopa n1uamMu B Bospacte oT 14 no 16 net (ganee no TeKCTy HaCTOALLETO
MYyHKTa — «HECOBEPLUEHHONETHNE») OCYLLECTBAAETCS NPWU HANIMYMUM Ha 3TO MNCbMEHHOIO Cornacus



3aKOHHOro (-bix) NpencTtaBuTens (-en). McbMeHHoe cornacKe 3aKoHHOro (-bix) NpeAcTaBuTens (-
en) MoxeT OblTb 0OMOPMIEHO B MPUCYTCTBMW MNpefctaButens baHka unv yOoCTOBEPEHO
HOTap1yCoM.

JloroBop MoXeT ObITb 3aK/to4eH C HECOBEPLUEHHONETHUMM MPU OTCYTCTBUM MUCbMEHHOTO
cornacms 3akoHHoro (-bix) npeacraBuTens (-ei), Npy 3ToM Ao NosyYeHns baHkoM NMCbMEeHHOro
ofobpeHNs  3akoHHoro (-bix) npenctaBuTens (-en) 3akJlo4eHWs HecoBepLUeHHONETHM
Horosopa, no CyeTam, OTKPbITbIM HECOBEPLUEHHONETHEMY, MOFYT ObiTb MpoOBeAeHbl TOMbKO
onepaLmm, CoBepLUeHe KOTOPbIX B COOTBETCTBUM C AeNCTBYIOLMM 3aKoHoAaTenbctBoM MNMP He
TpebyeT nomnyyeHnss cornacuMs 3akoHHoOro (-bix) npencTaBuTens (-er) ux coBeplleHve
HecoBepLUEHHONETHVIM.

Mpu OTCYTCTBUW COrnacms 3akoHHoro (-bix) npeactaButens (-er) baHK OTKa3blBaeT B
coBeplleHn no CyeTam, OTKPbITbIM HECOBEPLUEHHOMNETHEMY, ONepaLmMi, NPOBeAeHMEe KOTOPbIX
BO3MOXHO MPW HaNMYMM COrachs 3akoHHOrO (-bix) NpeactaBmTens (-en).

MpoBefeHMe onepauni, a TakxXe NpefocTaBneHne yaiyr, npegycMoTpeHHbIX [JoroBopom,
nuuamMu B Bo3pacte oT 16 oo 18 neT, TpebyoLmx cornacus 3akoHHOro (-bix) NpeactaButens (-en),
OCYLLLeCTBMSAETCSH MPW HANIMYNM Ha 3TO MUCbMEHHOTO COrNacks 3aKOHHOro (-bix) NpeacTaBuTens (-
en), ohopmneHHoro B baHke 1M yaoCTOBEPEHHOrO HOTapuasbHO.

2.6.[0oroBop MOXeT OblTb 3ak/o4eH B Nomb3y TpeTbero nuua. JoroBop MOXeT OblTb
3aK/loYeH B Nonb3y TpeTbero nuLa Tof1bKo Ha OCHOBaHUM 3aaBeHNs Ha OTKPbITMe TekyLLero cHeTa
B MOMb3y TpeTbero nuua. MNpwu 3aknodeHmnn [Jorosopa B nonb3y TpeTbero nuua BHocuTens 0ba3aH
NpefocTaBUTb «AHKETY KITMeHTa — PU3NYeCcKoro Nnua», ykasatb baHky damMunumio, MMa 1 oT4eCcTBo
TpeTbero nvUa, a Takxke NpPefocTaBmUTb MHPOPMaLMIO, MO3BONAIOLLYI0 baHKy NOeHTUMULMPOBaTL
yKa3aHHoe Nnuo:

- AlaTa 1 MeCTO POXAEHNS,

- MeCTO NPOXMBaHWUA;

- YN (cepws, HOMep, KeM 1 Korfa BbldaH), a Takxe Apyrve AOKYMeHTbl 0bs3aTeNlbHble As
NpefocTaBneHns B JaHHOM Clly4ae B COOTBETCTBUM C [JOrOBOPOM, BHYTPEHHUMMW JOKYMEHTaMM
BaHka, 3akoHogatenbctBoM [MMP mnm 3akoHoAaTeNbCTBOM APYroro rocynapcrsa, AeUCTBME
KOTOPOro pacnpoCTpaHAeTcs Ha AaHHbIe MPAaBOOTHOLLEHNS.

2.7.Tpetbe NULO, B MOMb3y KOTOPOro OTKPbIT Tekywun c4eT unm  Tekywmm cdet
«[eHCNOHHBIMY», NpUobpeTaeT Bce NpaBa M oba3aHHOCTM KnneHTa no [1oroBopy C MOMEHTa
nony4eHus baHKOM MOATBEPXOEHNA O HaMepeHUW TpeTbero numua BOCMOSb30BaTbCA MpaBamMu
Knuexta no Jorosopy. MNpu 3ToM nonyveHnem baHkoM NoaTBep>KaeHWs 00 3TOM CHUTAETCS:

- nony4YeHune oT TpeTbero nunua co6CTBEHHOPYYHO NMOANMCAHHOIO 3afBNeHUs Ha ByMaXKHOM
HocuTene (no dopme, yCTaHOBNEHHOW BaHKOM) O ero HaMepeHMM BOCMONb30BaThCs MpaBamu
Knnenta no Jorosopy, «AHKeTbl KMEHTa — (PU3MYECKOro NnuUa», a Takke WHbIX JOKYMEHTOB,
00513aHHOCTb NPEfOCTaBUTL KOTOpbIe, NpedycMoTpeHa [oroBoOpoM, BHYTPEHHUMU JOKYMEHTaMM
BaHka, 3akoHogaTensctBOM [MP unv 3aKkoHOOATENbCTBOM APYroro rocyfapcrsa, AencTBue
KOTOPOro pPacnpoCTpaHAeTcs Ha AaHHble MPaBOOTHOLIEHWS, NMOO COoBepLUeHWe OeNCTBAN,
HanpaBleHHbIX Ha peanun3auuio ero npas no Jorosopy;

- NOCTynneHne Ha TekyLmmn cHeT 1 /nnu TekyLwmm cHeT «TTeHCUMOHHBINY, OTKPbITBIX B MOMb3Y
TpeTbero nmua, AeHeXHbIX CPeacTB.

2.8.BHoCUTeNb HeceT obsi3aHHOCTM no [loroBopy A0 MOMEHTa nosyyeHuss baHKoOM oOT
TpeTbero nmua MOATBEPXAEHWS O ero HaMepeHMU BOCMOMb30BaTbCA NpasamMu KnveHTa no
Lorosopy.

2.9. [lo nonyyeHws baHKOM nNoATBEPXAEHMA OT TpeTbero nuua O ero HamepeHuu
BOCMOMNb30BaThCA NpaBamu KnveHta no Jorosopy, [OroBop, 3ako4eHHbIM B NoAb3y TpeTbero
NMLA, MOXET ObITb PaCTOPrHYT MO NMCbMEHHOMY 3asBrieHNto (Mo popme, ycTaHOBNEHHOW baHKoM,
B BWOE OPUIMHANBHOrO 3K3eMMnnspa, MOAMMCAHHOrO CODCTBEHHOPYYHO WM WMCMOMHEHHOrO Ha
BymaxkHOM HocuTene) BHocuTens.

2.10. Mpw 3aksodeHnn Jorosopa (oTkpbitnm Cyeta) KnuveHT/doBepeHHoe nuuo KnueHTa
obsi3aH npefocTaBUTb B baHK AokyMeHTbl M (Mnv) WHbopMauMio, npenyCcMOTPeHHble
OeVCTBYIOLMM 3akoHogatensctBoM [MMP, [1oroBOpoM, BHYTPEHHUMW OOKyMeHTamMu baHka, a
TakXe 3aKoHOOATeNbCTBOM APYroro roCyfapcrBa, LeucTBve KOTOPOro PacrnpocCTpaHseTca Ha
[LaHHble MPaBOOTHOLLEHNS.

B cnyydae He mpepnocTaBneHUs AaHHbIX AOKYMEHTOB U (1nu) uHdbopmaumm, baHk Brpase
oTka3aTtb KnueHty /[JoBepeHHoMy nunuy KnveHTa B 3akniodeHunn orosopa (oTkpbitin Cyeta).



2.11. KnueHT BMpaBe nNpefoctaBUTb OCYLLECTBlIeHMe CBOMX npaB no [orosopy
[loBepeHHOMY 1LY Ha OCHOBAHWWM HOTapWasbHO 0hOPMIIEHHOM AOBEPEHHOCTU (AOBEPEHHOCTY,
NPUPABHEHHOW K HOTapuanbHO OQOPMIIEHHOW) WM  Ha  OCHOBAHWUM  [OBEPEHHOCTU,
YLOCTOBEPEHHOW BaHKOM.

LloBepeHHOCTb, NpefctasneHHasa B baHk [loBepeHHbIM nULOoM KnveHTta, OOMKHa COAepKaTb
BCE PEKBU3UNTLI, HEOOXOAMMble ONs yCTaHOBMEeHWS BbaHKOM nuua, BblOABLUErO [OBEPEHHOCTb,
[loBepeHHOro nnua, COOTBETCTBYIOLWMX MOMHOMOYMM [JOBEPEHHOro nuvua, Cpoka OencTBms
LIOBEPEHHOCTU, a Takxe cofepXaTb Apyrve obs3aTeNbHble PeKBU3UTbI, MPELyCMOTPEHHbIE
OeNCTBYIOLLMM 3akoHoAaTensCcTBoM MMP.

[oBepeHHOCTb KnneHTa, BblOaHHaa KOMMETEHTHbIM OPraHOM MHOCTPAaHHOIO rocynapcrsaa,
LOMKHa OblTb HaanexawMm obpa3oM Neranm3oBaHa YNOAHOMOYEHHbIMU FOCYAAPCTBEHHbIMM
opraHamu NMP.

[oBepeHHOCTb KnMeHTa, COCTaBNeHHasd Ha MHOCTPAHHOM fA3blke, NpeacTaBnfercd B baHk
[oBepeHHbIM NULOM KnneHTa C HoTaprasbHO 3aBepeHHbIM NepeBOOM Ha PYCCKNM A3bIK.

B cnyyae, e npepbasnsaemad JosepeHHbIM nuoM KnveHta oBepeHHOCTb 0(POpMIIeHa
He B COOTBETCTBUW C TpeboBaHWAMK [oroBopa vnu OencTBytolLlero 3akoHogatensctea NMMP, a
TakxXe nNpu Hann4mm y banka nHpopmMaummn 0 NnpekpaLleHn 4encTBns JOBEPEHHOCTH, ee OTMEHE,
nmbo Npu OOHaPYXEHUW NPU3HAKOB MOAAENKM [OBEPEHHOCTU, B TOM YMCNe MOAYUCTOK,
HEOroBOPeHHbIX WCNpaBneHn, baHK BnpaBe oOTka3aTb B MNpuemMe TakoW [OBEPEHHOCTU U
OCYLLeCTBIIEHUM KakUX-NMbo gencteuin (onepaumin) JoBepeHHbIM NNLOM OT MMeHU KnneHTa.

B c/ly4ae oTMeHbI BblAAHHOW A0BepeHHOCTU KnveHT obsizyetca yBegomMuTb 06 3ToM baHk
nyTeM npencTtaBAeHUs MUCbMEHHOrO 3asBMeHUs C yKa3aHWeM [aTbl BblAA4M OTMEHSEeMOW
LOBEPEHHOCTU 1 paMUINK, UMEHW, OTHeCTBa JOBEpeHHOro Nnua.

2.12. CTOpOHbI [OrOBOPUINCE, YTO baHK MMeeT NpaBo B OAHOCTOPOHHEM MOPSAKEe BHOCUTb
n3MeHeHnd B ycnosua [lorosopa.

13mMeHeHWs, BHeCeHHble baHkoMm B loroBop, CTaHOBATCA 00s3aTenbHbIMM s CTOPOH C AaThl
pa3melleHns baHkoM HoBoW pepakumm [loroBopa vimM M3MeHeHWW, BHeCceHHbIX B [lorosop, B
OToenenusax baHka u (Mnn) Ha WEB-cTpaHuue baHka B ceTM WHTepHeT no agpecy:
www.agroprombank.com.

13mMeHeHWs, BHeceHHble baHkoM B Tapudbl 1 (Mnn) DYHKUMOHAbHbIE BO3MOXHOCTM
Komnnekca, craHoBsTCA 00sA3aTenbHbiMM  Ang  CTOPOH C  MOMEHTa NpUHATUA  BaHkoMm
COOTBETCTBYIOLLErO pelleHns 06 yTBepXKaeHUU n3meHeHns Tapndos 1 (nnm) OyHKUMOHAbHbIX
BO3MOXHOCTen Komnekca.

2.13.B cny4ae Hecornacus C U3MeHeHweM ycnoBun [oroBopa KnveHT wvmeeT npaso
PacToprHyThb [JoroBop B yCTaHOBNEHHOM [10roBOPOM Mopsake.

2.14. KnneHT nopy4aeT baHky (npemoctasnseT baHKy NpaBo) CUCbiBaTb B 6e3aKLenTHOM
nopsagke co ceomx C4eToB, OTKPbITbIX B baHke:

- BO3HarpaxaeHue 3a obcnyxmBaHme KnreHTa, a Takke MHble CyMMbl JeHEXHbIX CPeacTs,
CBsi3aHHble C 0b6cnyxmBaHMeM KnneHta cornacHo Tapudanm;

- [eHeXHble CpeacTBa, OLWMOOYHO 3a4MCeHHble Ha CYeTa;

- [eHeXHble CpeACTBa B Ka4eCTBe BO3MeLLeHNS YObITKOB, MpU4MHEHHbIX KneHToM baHky;

- leHeXXHble CPefiCTBa B OMaTy KOMUCCMOHHOIO BO3HarpaxaeHus, ynnadmeaemMoro baHkam-
nocpefHMKamM 1 OGaHKaM-KOpPeCcrnoHAeHTaM, MPUBNEYEHHbIM ANS OCYLLECTBNEHNS NnaTexen
KnueHToB kak Ha Tepputopum MMP, Tak 1 3a pybexoMm, a Takxke B onnaty TpeboBaHNN TPeTbuX
NKLL, OKa3aBLUUX OOMOMHUTENbHbIE YCYrv NpY UCNONHEHUM NopyYeHnin KnneHTa B COOTBETCTBUN
¢ Tapugamu banka;

- HeycTovkm (WTpadbl, NeHn), NpenycMoTpeHHble [LoroBopoMm;

- [IeHeXHble CPefCTBa B CHET MoralleHns 3a0/KEeHHOCTI (B TOM YMcsie NPOCPOYeHHON) No
nobbIM obsizatenbcTBamM KnveHTa nepef, baHKOM, BO3HUKLIMM MO NOObIM OCHOBAHMSAM, B TOM
4yucsie B ciy4asx, NpefyCMOTPeHHbIX MHbIMK corflallerHnsammn CTOpoH;

- [EeHeXHble CpefcTBa B CyMMe ynnadyeHHbIXx baHkoM 3a KnueHTa AeHeXHbIX CpeacTs
TpeTbM nuuam no OnepaumaM, OCyLLEeCTBNAeMbIM C UCMONb30BaHWeM KapTbl N PekBM3MTOB
KapTbl B ciydae eciv laHHble onepaummn no TeXHUYeCKUM NpUYMHaM He Obinn oCyLLecTBEHb! 3a
cyet [loCTynHOro ocraTka;

- MIHble NNaTexXm 1 3a40MKeHHOCTb KnneHTa nepef baHkoMm, BbiTekatoLme 13 [Jorosopa.



http://www.agroprombank.com/

B cnydae HepoctatodHOCTM Ha CyeTax KrmeHTa [OeHeXHbIXx Cpencts B BasioTe,
npeabaBneHHoro baHkoM TpeboBaHKs, baHK BNpase NPOM3BECTU CNINCAHME OeHEXHbIX CPEACTB CO
CyeToB KnneHTa B ntobov MHOWM BantoTe No Kypcy, yCTaHOBNEHHOMY baHKOM.

B cnydae He[oOCTaTOMHOCTU OeHeXHbIX CPefcTB Ha Bcex CyeTax KnmeHTa Ong noralleHus
33[0/KeHHOCTM nepen, baHkom, BaHK BrnpaBe MpoM3BECTM CNMCaHWE HedoCTalowen CyMMbl
OEHEXHbIX CPefCTB CO CYETOB, OTKPbITbIX B baHke Ha mMmsa KineHTa no MHbIM OCHOBAHUSAM
(DoroBopam), B TOM 4MCNe CO CYETOB, OTKPbITbIX KMEHTYy KakK WHAMBUAYANbHOMY
npegnpuHumatento. CnncaHme OeHeXHbIX CpeacTB co cyeToB KnveHTa B BanoTe OTAMYHOM OT
BatOTbl MpeabsBieHHoro baHKoM TpeboBaHWs OCYLLECTBASETCS MO KypcCy, YCTaHOBMEHHOMY
baHKoM.

CnucaHve [eHeXHbIX CpeacTB CO  CYeTOB, OTKPbITbIX  KineHTy, [Ons  noraweHus
3afl0/KeHHOCTM KnneHTa nepef, baHKOM MOXeT OCyLLeCTBAATLCA TakXe M B MHOM nopsagke,
npenycMoTpeHHOM ycnosmsamMin [lorosopa.

Bo Bcex cnydasx Oe3akuLenTHOro CrmcaHms B COOTBETCTBUM C HACTOALWMM MyHKTOM KnveHT
NMeeT NPaBo Noy4MTb 0OOCHOBaHME CMCAHMSA CYMM.

2.15.KnveHT nopyyaeT baHky (mpenocTaBnsieT NpaBo) MNPOW3BOAMTL YyAepXaHue u3
OEHeXHbIX CpecTB, NoCTynatoLwmx B baHk Anga 3adncneHmns Ha CHeT KnmneHTta nnu HaxogaLwmxcs Ha
CyeTe KnureHTa, B COOTBETCTBMM C 3aKOHOAATENbCTBOM APYroro rocyaapcrea, AeNCTBME KOTOPOro
PacnpoCTPaHAETCA Ha AAHHbIE MPAaBOOTHOLLEHNS.

B cnyvae e cymma onepaumn (-n) nnbo cymma TpeboBaHu MexXayHapoaHbIX
nnatexHbix cncteM (MMC) u (unn) MnatexxHon cncteMbl «KJTEBEP» 0 nepedncneHmnm aeHexHbIx
cpencts, nNubo B pe3ynbTaTe COBepLUeHUs onepauun 6e3 ABTopu3auuM, nmMbo CymMma
KOMWCCMOHHbBIX BO3HArPaxaeHW, Hey4TeHHbIX MpK npoBedeHMM onepaumn (-n) U gpyrmnx
TpeboBaHU baHka, NpeBbICUT CyMMy JJOCTYNHOrO OCTaTKa AeHeXHbIX CpeacTB Ha Cyete (-ax),
CyMMa Takoro npeBbllleHWs pacueHmBaetcs CTOpOHaMM Kak MNpefocTaBieHHble baHKOM U
nonyYeHHble KnneHToM KpeamnTHble cpeacTBa (Hanee - TexHUYeckuin oBepapadT), noanexatime
BO3BpaTy KimeHToM.

TexHu4ecknn oBepapadT AoMmKeH ObiTb noraweH KnuneHtom B TedeHue 30 (Tpuauatn)
KaneHOapHbIX AHEN CO OHA ero obpa30oBaHNs, a B CJly4ae 00pa30BaHNS HECKONbKUX TeXHUYeCKnX
oBepapadToB (3a UCKITIOYEHMEM HeMoralleHHbIX B CPOK TexXHUYeckMx oBepapatToB) — B TeHeHne
30 (TpnauaTh) KaneHaapHbIX AHen co AHa 0bpa3oBaHMs NocedHero TexHnyeckoro opepapadTa.

2.16.Ha cymmy TexHnyeckoro oBepapadTa 3a BeCb Nepuof ero UCnosb3oBaHmns (HadmHas
Co AHs obpa3zoBaHusa TexHuyeckoro oepgpadTta) baHk cornacHo Tapudam baHka npoussoauT
HaynCneHre NPOLLEHTOB.

bBaHK HauymcngeT npoueHTbl 3a MoJfib30BaHMe TexHu4eckMM oBepapadToM B BasioTe
BbIOAHHbIX KPe4WTHbIX CPeCTB eXeAHEBHO, Ha4YMHAA CO AHSA ero BblAa4u.

B cnydae Hanuuma Ha Cdetax KnuveHta wnu noctynneHmsa Ha Cyeta KnueHTa AeHeXHbIX
CPeACTB B CyMMe, [LOCTaTOMHOW AN yniaTbl HAYNCIIEHHbIX MPOLEHTOB 3a MOJib30BaHMe
TexHn4ecknm oBepapadToOM, CPOK yNAaTbl HAYUCIIEHHbIX MPOLIEHTOB HACTyNaeT Ans BCEN CyMMbl
HaYMCNEHHbIX MPOLIEHTOB 3a NOJIb30BaHVE TeXHUYECKUM OBepApadhTOM.

Ecnm Ha Cyete KnmeHTa cyMMa MMEIOLIMXCA MW NOCTYMUBLUMX OEHEXHbIX CpeacTs
HeJOoCTaTO4MHa ANA YnnaTbl BCEX HAYMCNEHHbLIX MPOLEHTOB 33 MOJMb30BaHME TexHUYeCcknm
oBepapadToM, CPOK UX YNnaTbl HACTyNaeT B CYMME VMEIOLLUXCH UM MOCTYNUBLUNX OeHEXHbIX
CcpencTs.

B cyvae He Bo3BpaTa TexHMYeckoro oepAapadra B CPOK, YCTAHOBMIEHHbIM HACTOALLMM
nyHkTOM, KnueHT 0b6s3yeTcs ynnatiTb baHKy MPOLEHTbl 3@ Mofb30BaHME HyXXUMK AEHEXHbIM
CpeACTBaMM B pa3mMepe, NpefycMoTpeHHOM Tapudamu, 3a Kaxapiv AeHb MPOCPOYKM BO3BpaTa
TeXHn4eckoro oBepapadTa A0 ro NofHOro noratleHns (fanee — NOBbILLEHHbIE NMPOLEHTbI).

MNoralweHue 3af0mKeHHOCTU KnneHTa nepen baHkoM no TexHu4eckoMy oBepapadTy, ynnata
KnneHTOM Ha4yMceHHbIX MPOLLEHTOB 3a NOJSb30BaHMe TeXHUYeCKMM 0BepaPadTOM 1 NOBbILLEHHbIX
NPOLIEHTOB OCYLLIECTBSETCS B CJIeAYIOLLEM nopaake:

- [O UCTeYeHMs CpoKa BO3BpaTa TexHU4Yeckoro osepapadra, npesycMOTPEHHOMO HaCTOALLMM
NYyHKTOM, baHK MPOM3BOANT CNUCaHME OeHeXHbIX CPeACTB C TekyLlero c4eTa B BaoTe BbIOAHHbLIX
KpeOWUTHbIX CPefCTB, K KOTOPOMY ObINo BbiCTaBneHo TpeboBaHWe, Ans noraleHns 3a00/1KeHHOCTA
KnueHTa nepen baHkoM no TexHUYeCKOMy OBepLpadTy U ynnate Ha4yUCIIeHHbIX MPOLEHTOB 3a
nonb3oBaHUe TexHMYeCcKM oBepapadTom,



- B NOCSIeOHMI eHb CPOKa BO3BpaTa TexHn4eckoro oBepapadra, B cJly4ae OTCYTCTBUA UMK
He[0CTaTOYHOCTM AeHEXHbIX CPeACTB Ha TeKyLLeM CcHeTe B BaJlloTe BbIAAHHbIX KPeANTHbIX CpeacTs
05 noralleHns 3afo/mkeHHoCTM KnveHTa nepef baHkoM no TexHuyeckomy oBepapadty v ynnate
HaYMCIIEeHHbIX MPOLEHTOB 33 MOSIb30BaHME TexHWYeckMM OBepApadToM, K KOTOpOMY Obino
BbICTaBeHO TpeboBaHMe baHka, baHK BnpaBe cnncbiBaTb B He3aKLEenTHOM NOPALAKE yKa3aHHble
CYMMbI C Apyrmx Tekywwmx cq4eToB KnvieHTa B BanioTe BblAaHHbIX KPeOUTHbIX CPefCTB, B TOM Yu1ce
CO CYeTOB, OTKPbITbIX KNWEHTY Kak MHOMBMOYaNbHOMY NpeAnpuHMUMAaTenio, a B Cily4ae OTCyTCTBUA
CPEeLCTB Ha AlaHHbIX CHETaXx - CO cHeToB KnneHTa B NNtobOM MHOW BantoTe Mo Kypcy, yCTaHOBIEHHOMY
baHkowm;

- MOCne HaCTynMeHnsa Cpoka Bo3BpaTta TexHuyeckoro osepapadra baHk Bnpase npovr3sectu
CNUCaHMe [eHeXHbIX CPefdcTB ON18 MoralleHms 3adofkeHHoCT KnneHTa nepen baHkom no
TexHnyeckomy oBepapadTy, yniarte HavyMCNeHHbIX MPOLEHTOB 3a MOJIb30BaHME TexHUYeCcKnum
OBepApadTOM, @ TakXe MOBbILLEHHbIX MPOLEHTOB, CO BCeX cHeTOB KnmeHTa, OTKPbITbIX B baHke, B
TOM 4ucsie CO CYEeTOB, OTKPbITbIX KIMeHTy Kak WHAMBMAYanbHOMY npednpuHmumMaTtento. pu
CNUCaHUWN [EHEeXHbIX CPeACTB B WHOW BaoTe, YeM BasioTa o0sA3aTeNbCTB, Kypc nepecyeTa
yCTaHaBnMBaeTca baHKoM.

2.17.YcTaHaBnMBaeTCqd  Cnedylowan nocnefoBaTeNlbHOCTb  UCMONMHEHUS  MIIaTeXHbIX
obs3atenscTB KnneHta nepef baHkoM, a TakxKe pacnopsixkeHnn KnmenTa:

- B TMepBYylO O4epedb MOrawlatdTcs CYMMbl KOMWCCMOHHOIO BO3HarpaxneHus 3a
oKa3sblBaemble KnuneHTy ycnyrm cornacHo [JoroBopa v TapudoB (cpok ynnaTbl KOTOPbIX UCTEKAET
TeKyLLMM JHEM MO0 HACcTynun paHee);

- BO BTOPYIO o4epefpb MOralaloTcd CyMMbl MOBbILLEHHbIX MPOLEHTOB 3a MOJSb30BaHMe
TexHn4eckM OBePAPadDTOM;

- B TpeTbio o4epeb MOrallaloTcAd CyMMbl HAaYUCIIEHHbBIX MPOLEHTOB MO TexHWYecKomy
oBepapadTy,;

- B YeTBepTyl0 O4Yepedb MOrallaeTca CyMMa HenoralleHHOro B CPOK TexHUYeckoro
oBepapadTa;

- B NATYIO 04epenb NnoraliaeTcs CyMMma TexHnyeckoro osepapadTa (Cpok ynnaTbl KOTOpow
NCTeKaeT TeKyLWM AHeM);

- B LUECTYIO 04epeb norallaeTcs CyMMa NMOBbILLEHHbIX MPoLeHTOB No OBepapadTy;

- B Ce[lbMYI0 o4epefib Norallaetcs CYMMa HauMUCIeHHbIX MPOLEHTOB o OBepapadTy;

- B BOCbMYIO 04epepb norallaeTcs cymMma npocpodeHHoro Osepapadrra;

- B [EBATYIO OYepefb norawaetcs cymma OepapadTa (Cpok onnatbl KOTOPOW UCTEKAET
TEKYLLMM OHEM);

- B [lECATYI0 OYepefb Moralaetcs 3af0/KEHHOCTb Mo MobbiM 0bs3aTenscTBaM KnneHta
nepef, baHKOM, BO3HMKLWIVM MO JMOObIM WHBIM OCHOBaHMAM, B TOM 4MClie B Cly4asx,
npenyCcMOTPEHHbIX MHbIMK cornalueHmsMn CTOpoH (Cpok omnaTtbl KOTOPOW MCTeKaeT TeKyLIMM
AHeM IMbo UCTek paHee);

- B OOMHHaALaTyl0 o4epefb WCMOMHAIOTCA pacnopsxeHns KrnneHta no OencTBYOLMM
KpeamnTHbIM AOroBOpPaM, 3akJliodeHHbIM ¢ baHkoM (CpoK MCnosHeHWs 0083aTeNbCTB MO KOTOPbIM
MCTeKaeT Ha criefyoWwnii AeHb UV B NOCIeayiolme fHN);

- B ABeHajuatylo o4epefpb MOrallaloTcd CyMMbl KOMWCCMOHHOTO BO3HarpaXaeHws 3a
oka3blBaemble KnmeHTy ycnyri cornacHo [loroBopa 1 TapudoB (Cpok onnaTbl KOTOPbIX UCTEYET Ha
cnefyoWwmi fieHb UKW B NoceaytoLime aHm);

- B TPUHAAUATylo oYepedb noraliaeTcs cyMMa TexHudeckoro oBepapadTa (Cpok onnatbl
KOTOPOW NCTEYET Ha CrieayolWniA AeHb UV B NoCnefyioLme HN);

- B YeTblpHafUaTylo odepedpb norawaetcs cymma Oepapadta (Cpok onnaTbl KOTOPOW
NCTeYeT Ha CreayoLM eHb NN B nocnenyoLme aHn);

- B MATHAALATYIO 04epefb UCMOHAITCA UHble pacnopsixeHus KnneHTta.

Bbilweyka3aHHas o4epefHOCTb He MPUMEHSEeTCA:

- Npv BbINoNHeHWK baHkoM nopyderusa KnveHta, npegycmoTpeHHoro n.6.1. Ycnosum
npepoctasneHns Kpeoutos (MpunoxeHne Ne4). B TakoM cliydae [OeHeXxHble cCpeacTsa
HanpaBNAOTCA NCKMOYUTENBHO Ha NMoratleHme 3afo/KeHHoCT no KpeauTy;

- NPV BbINONHeHUM baHkoM nopydveHuns KnuveHta o npepoctasneHvn Kpeguta B
COOTBETCTBMM C YCnoBMaMM npefoctaBneHns CneuvanbHoro oepapadta (MpunoxeHne Ne8). B
3TOM CJly4ae feHeXHble CpefCcTBa HaNpaBnaoTCa Ha LeNn, NpenyCcMOTPeHHble YCNoBUaMu,

- B MIHbIX CJTy4asx, npenycMOTpeHHbIX [loroBopom.



2.18. B cny4ae noctynneHus Ha TekyLme cyeTa KnmeHTta OeHeXHbIX CPefCcTB OT TPETbUX NiLL
C LeneBbIM Ha3HaveHWeM nnaTtexa (B YacTHOCTW, B TMoralleHve obsi3aTenbcts KnveHta no
3aKJloYeHHbIM C baHKOM KpeamuTHbIM AOroBopaM Nnbo Ans nononHeHns CHeTa B MHOCTPaHHOM
BaJlloTe, K KOTOPOMY MpuBsizaHa MexayHapofHas kapTa), KnveHT nopyyaeT baHky HanpaBnsTtb
LaHHble AeHeXHble CPeACTBa, B Clyyae Hann4ma y baHka Takom TeXHUYeCKom BO3MOXKHOCTM, MO UX
LeneBOMY Ha3Ha4YeHUIo B COOTBETCTBMUY C MOPSAAKOM, NpeayCcMoTpeHHbIM M. 2.17 [Jorosopa.

HaHHbI  NOpAOOK He MNOANEXUT NPUMEHEHWMIO B OTHOLUEHWW [OEeHEXHbIX CPeacTs,
NOCTYNMBLLKMX Ha TekyLime cyeTa KnneHTa oT TpeTbrX NKL, B De3HaNMYHOM NopsiAaKe Ha OCHOBaHNN
MNaTeXHbIX MOPYHEHUN.

2.19.B cnyyasx, korga CBoboaHbIA ocTaTok Ha CyeTe KnmeHTa HeloCTaTo4eH s onnathl
KOMWCCUOHHOTO BO3HarpaXxaeHusa, npenycmotpeHHoro [orosopoM w Tapudamu, KnueHT
nopy4daet baHKy CnMcbIBaTh HELOCTAIOLLYIO CYMMY KOMUCCMOHHOIO BO3HarpaxzaeHus c ero Cyeta ¢
y4eToM JOCTynHOro octaTka, eciv MHOW NOpsAoK OnfaaThl KOMUCCMOHHOIO BO3HArpaXKaeHus He
npenycMoTpeH ycnosuamMm [lorosopa.

Ecnn Ha MOMeHT BbIcTaBfeHMs baHkom TpeboBaHMs 0O onnate KOMWUCCUMOHHOIO
BO3HarpaxaeHus [oCTynHbIA OCTaTOK AeHeXHbIX CpeAcTB Ha CyeTe OyneT HegocTaToveH Ans
onnaTtbl  KOMWCCMOHHOIO  BO3HarpaxpaeHus, baHK  CnucbiBaeT  HeLOCTaloWyl  CyMMy
KOMUCCMOHHOIO BO3HAarpaxzaeHnsa co Bcex c4etoB KnneHTa, OTKPbITbIX B baHke, B TOM 4ucse co
CYETOB, OTKPbITbIX KITIMEHTY KakK MHOVBWAYaNbHOMY NpeanpuHumaTento. MNpu cnmcaHnm OeHexXHbIX
CpeacTts B MHOW BamnioTe, 4YeM Ba/lloTa BbICTABNEHHbIX TpeboBaHWM, KypC nepecyeTa
yCTaHaBnMBaeTCca baHKoM.

2.20.  Bcnyyae Hanuuma y KnneHTa AByx 1 bonee Tekylimx c4etoB B pyonax MMP, KnueHTt
BNpase, obpaTuBWwKMc, B OTAeneHne baHka, nodatb 3asBieHWe no (opme, YyCTaHOBMIEHHOW
BaHkom, nrMbo nocpenctsoM Komnnekca AMCTaHUMOHHOIO obcnyxuBaHus KnueHTtoB (cornacHo
DYHKUMOHANbHBIM BO3MOXHOCTAM Komnnekca), nmbo ¢ ucnonb3oBaHveM KopoBoro croBa
onpenenuTtb NPeanoYTUTENbHbIM TekyLMI CYeT, C KOTOPOro OyaeT MNpou3BOAMTLCS oOnnata
KOMUCCMOHHOIO BO3HarpaxXaeHus, npuyuratowerocd baxky cornacHo [Jorosopa v Tapudos. B
clyd4ae e Ha MOMEHT BbICTaBfeHMs baHkom TpeboBaHMs 00 onnate KOMWUCCMOHHOMO
BO3HarpaxmaeHus LOoCTymHbI ocCTaToK Ha Tekylwem cyete, ykasaHHoM KnueHTom, Oypet
L0CTaTo4eH a5 onjiaTbl KOMUCCMOHHOMO BO3HarpaxaeHus, baHk cincbiBaeT OeHeXHble CPefCTB C
LaHHoro Tekyllero cyeTta. B cnyvae eciv Ha MOMEHT BbICTaBNeHMs baHkoM TpeboBaHuWs 06 ynnaTe
KOMWCCMOHHOrO BO3HarpaxaeHus JOCTynHbIM OCTaTOK AEeHeXHbIX CPefACTB Ha Tekyllem cyeTe,
ykazaHHoM KnneHTom, OyaeT HemocCTaTodeH ANS oniaTbl KOMWUCCMOHHOMO BO3HAarpaXkaeHus,
npuynTatoLlerocd baHky, baHk cnncbiBaeT AeHeXHble CpefcTBa C MHbIX CHeToB KnieHTa, OTKPbITbIX
B baHke. KnveHT BrpaBe B ModleAylOWeM W3MeHATb/OTMEHATb YCIOBME UCMONb30BaHMe
npeanoYTMTenbHOro  Tekyllero c4eta A8  CNUCaHWA  KOMWCCMOHHOTO  BO3HarpaXXaeHws,
npu4nTaloLlerocs baHky B OroBOpeHHOM B HACTOALLLEM MYHKTE NOPSALKE.

2.21.B cyqae noctynneHns nopydyeHusa ot LleHTpa coumanbHOro CTpaxoBaHua U
COLMANbHOM 3aLLMTbI, @ TakXKe OT MHbIX FOCYAapCTBEHHbIX OPraHoOB, MPOU3BOAALLMX HaYUCTIEHME U
BbIMMAaTy NEHCUIA, NOCOBUI, KOMMEHCALMA U NHBIX CyMM B COOTBETCTBUM C 3aKOHOAATENIbCTBOM
MMP (ganee MMeHyeMbIX - «BbIMAaTbl») O MepedYncieHnn OeHexXHbIX cpedcTB KnumeHTy, baHk
MPOV3BOAMT  3a4UCIIeHMe MNOCTYNMBLUMX AEHEeXHbIX CPeACTB  Ha  YKa3aHHbIM  OaHHbIMA
rocynapctBeHHbIMM opraHamn C4yet, a B diydae Hanmuuma y KnveHta KapTbl € KapTOYHbIM
npunoxexHvem EMV, KnueHT npepmoctasnset baHky npaso (nopy4aeT baHky) Npov3BoauTb
3a4MCieHVe OaHHbIX OeHexHblX cpenct8 Ha Cyer, npuwBA3aHHbIM K KapTe C KapTO4HbIM
npunoxeHvem EMV.

K Tekywemy cyeTy «[eHCMOHHbINY, OTKPbITOMY B COOTBETCTBUM C paHee AeNCTBYIOLMMM
ycnosmamMn [Jorosopa, MpUMEHAIOTCA YCJIOBWUA, MpedyCcMOTpeHHble [oroBopom ans TekyLimx
CHeTOoB.

[ns nepeyncnenns Boinnat KnveHTy HeoOxoAMMo NofaTb B Nnopsake, npeaycMOTPeHHOM
3akoHomaTenscTsoM MNMP 1 [OroBOpoM, 3akioYeHHbIM MexXAy baHkoM 1 LieHTpom coumanbHOro
CTPaxOBaHWA 1 COLManbHOW 3aLUmTbl, COOTBETCTBYIOLLEE 3aABNIEHME.

KnneHT nopy4aet baHky npenoctaBnsaTtb LleHTpy coLmanbHOro cTpaxoBaHma 1 COLMANbHOM
3aWmMTbl MHopMaLmio o Tekyllem cyeTe B pybnax NMMP Knuenta n (nnu) Tekyulem cyete
«[eHCMOHHbBIMY, B TOM Yncie 00 ocTaTKax U ABWXKEHUW AEHEXHbIX CPefCTB, a Takxke ApYyryto
NHPOPMaLMIO, MO NUCbMEHHbIM 3anpocam LleHTpa.



KnneHT npefnoctaBnsieT npaBo (#aeT pacnopsikeHne) baHKy nponsBoamTb Ge3akuenTHoe
cnncanve (cnncaHve 6e3 cornacma KnveHTta) AeHeXHbIX cpeactB ¢ Tekyllero cdeta v (unn)
Tekywiero cyeta «lMeHCMOHHbINY, OTKpbITOro KrneHTy, no Kaxgomy TpeboBaHmio LleHTpa
COLMaNbHOrO CTPaXOBaHMA 1 COLMANbHOM 3aLUMThI.

baHK He HeceT OTBETCTBEHHOCTWM 3a He3adyndieHVe WM HeCBOeBpPeMeHHOe 3a4uciieHune
LEeHeXHbIX CPeACTB Ha TekylWwmy cyeT unm Tekywmm cyHeT «[eHCMOHHbBIMY B Clly4ae HEBEPHOro
yKasaHums LieHTpOM cCoumanbHOro CTPaxoBaHUA U COLMANbHOW 3alyMTbl, a TakXe WHbIMU
rocy4apCTBEHHbIMI OpraHaMu HEOOXOAMMBIX PEKBM3NTOB KNMEHTa NNV ApYrx OOCTOSTENbCTB, He
3aBUCALLMX OT baHKa UK BO3HUKLLKIX He Mo B1He baHKa.

B cnyyae Hecornacus ¢ TpeboBaHMeM LleHTpa CoOUManbHOro CTPaxoBaHWS U COUManbHOM
3alWMTbl O CMMCAHUM  [EHeXHbIX CpefdcTB C Tekyulero cyeta U (mnu) Tekywero cyeTa
«[eHCNOHHBIMY, OTKpPbITOro KnueHTy, KnueHT obsi3yeTcs BCe MpeTeH3umM no HeODOCHOBAHHOMY
CMMCAHWMIO OeHeXHbIX CPefACTB NpeabsBaTh LIeHTpY COUManbHOroO CTPaxoBaHMUS U COLMANbHOM
3alMThl M pa3pellaTb BO3HMKaOLWME Cropbl  UCKYUTEIbHO ¢  LleHTpom  coumansHoro
CTpaxoBaHWs U couManbHoOM 3almnThl (6e3 npuBneyeHus baHka).

BaHK He HeceT OTBETCTBEHHOCTI 3a CMMCaHNe AeHeXHbIX CPeAcTB ¢ Tekyuwero cveta v (1nnn)
Tekyuwlero cyeta «[MEHCMOHHBIMY», OTKPbITOro KJMeHTY, Ha OCHOBAHWW HEOOOCHOBAHHOIO
TpeboBaHMs LieHTpa coLManbHOro CTPaxoBaHWs U COLMANbHOM 3alLnTbI.

2.22.KnveHT BMpaBe B Mopagke W B Ciydadx, NpeLyCcMOTPeHHbIX [loroBopom W
DYHKUMOHANBbHBIMM BO3MOXHOCTAMK Komnnekca, ncnonb3ys ABTOpU30BaHHbIe CpeacTBa CBA3MN,
naBaTb baHky nopydeHus (pacrnopsixeHus) n (unu) nonyyaTb B baHke UHAHCOBYID U UHYIO
MHPOPMaLMIO.

Mpu ykazaHun KnneHTom B «AHKeTe KNMeHTa — u3myeckoro nvua» Oonee ogHOro
aBTOPM30BAHHOIO HoMepa TenedoHa (cTaunoHapHor 1 (Mnn) mMobunbHoW CBA3M) Mnn Gonee
OZLHOrO aBTOPM30BAHHOIO apeca MeKTPOHHOWM NoYyTbl, KnneHTy HeoOX0AMMO YCTaHOBUTL, KaKoW
13 HOMepPOB TenedOHOB U aLLPECOB 3M1EKTPOHHOW NOYTLI ABNSIOTCA OCHOBHLIMU. B TakoMm cny4vae
HanpaeneHve KnueHToM nopydeHnin (pacnopsixkeHuit) u (unmn) nonyveHne GUHaHCOBON 1 NHOW
MHPOPMaLMM BO3MOXHO MO OCHOBHOMY ABTOPW30BaHHOMY CPeACTBYy CBA3M. KnMeHT Bnpase
yKa3zaTb B Ka4eCTBe OCHOBHOIO [APYrol aBTOPW30BaHHbIA HOMep TenedoHa (CTauyoHapHOW Unu
MOOMNBbHOW CBA3M) MM aBTOPW30BAHHbIM afpec 3MeKTPOHHOW MOYThl M3 paHee yKa3aHHbIX B
«AHKeTe KNMeHTa - hur3n4eckoro nuua», obpatmenck B OtaeneHne baHka Mnn AUCTaHUMOHHO
nocpenctsom Komnekca ANCTaHUMOHHOMO 00CyXMBaHWUS KNMeHToB, ecin 3To NpedyCMOTPEHO
DYHKUMOHANBbHBIMM BO3MOXHOCTAMM KomMnnekca.

B cnyvae eam ykasbiBaeMblt KiiMeHTOM B «AHKeTe KIMeHTa — (U3NYecKoro Nmua»
aBTOPU30BaAHHbIM HOMep TenedoHa (cTaumoHapHon K (Mnmn) MOOWUBHOWM CBA3W) UK afdpec
3N1EKTPOHHOM MOYTbI paHee OblN yka3aH B KayecTBe ABTOPM3OBAHHOINO CPeacTBa CBA3M WHbIM
KnneHTom baHka, baHK BnpaBe OTKa3aTb B Permcrpaumm TakmMx HOMepoB TenedoHoB 1 (Mnu)
afipece 3/1eKTPOHHOWM MOYTbI B KavecTBe ABTOPM3OBaHHbIX CPeCTB CBA3M KiveHTa.

13MeHeHMe ABTOPM3OBAHHbLIX CPeACTB CBS3M BO3MOXHO Mpu obpalleHun KnveHTa B
OtheneHve baHka, a TakXe 1 B MHbIX Cly4asax 1 B nopaake, npeaycMoTpeHHbIX [JoroBopoMm.

2.23.  Ycnosua kpeautoBaHusa KnveHTa npu CoBepLUeHU onepaLmii ¢ NCNoMb30BaHMEM
kpeamntHon kapTbl MC «KJIEBEP» 1 ee PekBM3WTOB onpedensiorcs ycioBusmu [JoroBopa o
npenocTaBieHnn KpeguToB C UCNoSb30BaHMeM KpeanTHom KapTbl [1C «KJTEBEP».

Mopanok Bblga4M, OOCIYXMBAHUA U COBEPLUEHWS omnepaumy no kpenutHown kapte [1C
«KJIEBEP» (B TOM 4mcIie U MCNOMb30BaHMEM PeKBM3UTOB KPeOUTHOW KapTbl) UOEHTUYEH NOPALKY
obcnyxmnBaHuna KapT, npeaycMoTpeHHbIM LoroBOpOM, C y4eTOM CliefytoLMX OCODEHHOCTEN:

- nepef COBepLUeHMEM KaXAoW ornepaumm C MUCNonb3oBaHWeM KpedutHowm Kaptel 1C
«KJTIEBEP» [epxaTento KapTbl HEOOXOAMMO YTOYHWTb MepeyvYeHb pPa3peLleHHbIX onepaLui,
COBEpLUEHME KOTOPbIX BO3MOXHO C WMCMOMb3OBaHMEM BbILAHHOM eMy KpeduTHoW kapTbl MC
«KJTIEBEP» c y4eTom ycnosum kpeautoBaHua KnuveHta, obpatuBlince B OTaeneHue baHka,
nocpenctsom Komnnekca ANCTaHUMOHHOMO 00CyXMBaHWUS KNMeHToB, ecnun 3To NpedyCMOTPEHO
DYHKLMOHANbHbBIMK BO3MOXHOCTAMKM Komnnekca, nnv B [TnaTexkHom TepMuHane;

- kpeguTHasa kapTa MNC «KJTEBEP» He nprBA3bIBaeTCa K TekyLwmm cHeTam KnveHTa.

2.24. TMpenoctaBneHne OAHKOBCKMX YCIYTr U MPOAYKTOB, YperynMpoBaHMe OTAeNbHbIX
npaBooTHoLeH CTOPOH, B TOM 4YMCie, BO3HWMKAIOWMX MPU UCNONHeHUW [loroBopa, MOXeT
PEerynvpoBaThCs OTAENbHbIMW  [JOrOBOPaMMW, COrMalleHusMn 1 npaBunaMu  (ycnoBusMm)
00CNYy>XXMBaHNS, 3aKMOYEHHbIMW /YCTAHOBMIEHHBIMI MOCe 3akmodeHusa KnueHToMm m baHkowm



[loroBopa. B cnyyae npotrBopeydnit Mexzay nonoxeHusmm [lorosopa v oTAeNbHbIMW LLOrOBOPaMM,
cornaleHnsMm 1 npasunamu (ycnoBusMmn) oOCyXMBaHWUS, LaHHble OTAENbHble [OroBOpbI,
cornalieHus 1 npasuna (ycnosus) obcnyxmnsanms, OyayT UMeTb MPenMYyLLECTBEHHYIO CUITY, eCn
MHOe He onpefeneHo [1oroBopom.

3. TMPABA N OBA3AHHOCT CTOPOH:

3.1.MpaBa KnueHra:

3.1.1. Topgkno4aTbCs K NpeaycMoTpeHHbIM JoroBopoM BMAAM yCayr, Npu cobniogeHmnm
yCNOBUY NOAKITIOYEHS, NPeayCMOTPEHHbIX [JoroBOpOM.

3.1.2. PactoprHyTb [loroBop B nopsiake, npeayCcMoTpeHHoM [1oroBopom.

3.1.3. PactoprHyTb [loroBop B Cly4ae Hecornacis ¢ BHOCUMbIMW BaHKOM M3MeHeHVAMU B
ycnosua [loroBopa B nopagke, npefycMoTpeHHOM [1oroBopoMm.

3.1.4. CoBepLlaTb NHble AeNCTBUSA 1 OnepaLmmn, NpeaycMoTpeHHble [1oroBOpoM.

3.2.0653aHHOCTM KnneHTa:

3.2.1. (CBOeBpeMeHHO OmnJa4MBaTb KOMWCCMOHHOE BO3HarpaxgeHve B COOTBETCTBUM C
Tapudpamn baHka.

3.2.2. MpepocTtaBuTb baHKy AOCTOBEpHble CBefeHMss O cebe B COOTBETCTBUU C
TpeboBaHMAMKM baHKa U VHYl0O [OOCTOBEPHYIO MUHMOPMaLMio, Heobxoaumyto baHky Aans
BbIMOSIHEHNS CBOUX 00s3aTenbCTB no [orosopy, npenocTaBneHWe KOTOPOW npedyCcMOTPeHO
LEeNCTBYIOWMM 3akoHogatensctBoM [MMP. B ciyvae M3MeHeHWsi npenocTaBneHHon baHky B
COOTBETCTBMM C HACTOALLMM [JOroBOPOM M eNCTBYIOLLMM 3aKoHOAATeNbCTBOM [MMP nHdopmaumm,
KnueHT 0ba3yetca npenoctaBuTb B baHK HOBble AaHHble He MO3Xe [OHS, CNeAyIoWero 3a AHeEM
M3MEeHeHNA UHpopMaunn, C nNpefocTaBneHneM MOATBEPXOAOWMX OOKYMeHTOB. B cnyvae
HecobnioneHns KnveHToMm TpeboBaHMI HacTosLLEro NyHkTa, baHk He HeceT OTBETCTBEHHOCTW 3a
yObITKI U MHble HeDNaronpusTHble NOCNeACTBMS, BO3HUKLWME Yy KNneHTa No JaHHOM NpUYmHe.

3.2.3. MpepoctaBnsate B baHk noOble JOKYMeHTbl W MHMOPMaUMio, 00S3aHHOCTb
nNpenoCTaBNeHns KOTOPbIX MpefycMoTpeHa 3akoHopatensctsoM [1MP, 3akoHoAaTenbLCTBOM
Lpyroro rocyfapcrea, [JJoroBopoM Uy BHYTPEHHUMW OOKyMeHTamMy baHka. Takme OOKYMEeHTbI U
nHdopMaumio KnveHt obs3aH npenoctaBUTb B TedeHWe 3 (Tpex) AHeM CO AHS MonyveHus
TpeboBaHWMa baHka O nNpefocTaBneHUM AOKYMEHTOB U MHMOPMaLMKM, eciv OHW He nogfexar
NpenoCTaBneHnio B MOMEHT COBEpLLIEHWS onepaumm (caenku), B TOM Yncnie no oTkpbithio Cyeta,
HO He Oonee 5 (NATM) AHeN CO OHS BO3HMKHOBEHMUS ODS3aHHOCTM MPefocTaBUTb MX B baHK B
COOTBETCTBUMW C 3aKOHOAaTeNbCcTBOM [TMP, 3aKOoHO4aTeNLCTBOM APYroro rocynapcraa, orosopom
VN BHYTPEHHVMW LOKYyMeHTamMy baHka.

3.2.4. TpepocTaBnsTh No TpeboBaHMIO baHka AOKYMEHTbI U MHOPMaLMO, HeobxoanMble
NS MCnonHeHus baHkom TpeboBaHMI 3akoHodaTenbcTBa NMMP B 0b6nact NpoTMBOAEeNCTBUS
neranm3aumm (OTMbIBAHMIO) AOXOAOB, MOJyYEeHHbIX MPECTYMHbIM MyTeM, U (MUHAHCMPOBAHMIO
Teppopr3Ma, BKoYas MHPOPMaLIMIO O CBOMX BbIrofonprobpeTatensx.

B Tom cnyyae, ecnn KnveHT JenCTBYeT K Bbirofe TpeTbix Ny, (BbirogonpuobpeTatesns) BHe
3aBMCKMMOCTW OT IPakAaHCKO-MNPaBOBbIX OCHOBAHWI COBEPLUEHNS DAHKOBCKMX ONepaumini 1 UHbIX
COENOK C AEeHeXHbIMW CPeacTBaMU UMM MHbIM MMYLLECTBOM (areHTCKMn [0roBop, LOroBoOpb
nopyyeHust, KOMUCCUW, AOBEPUTESIbLHOrO ynpasneHust N1Mbo MHOW [0oroBop), OH 0bsi3aH, [0
npoBefeHVs onepaLym C eHeXHbIMW CpefcTBaMum, NpeacTaBuTh B baHK cBefeHWA U LJOKYMEHTbI,
HeobxoAMMble AN UAEHTUMMKALMM BO3MOXHOIO BbIrofonprobpeTtatens, B 4aCTHOCTU: KOMUK
[LOrOBOPOB,  3aBEPeHHble  Hagnexawmm  obpasoM, WHdopMaumio, 0OOCHOBbIBAOLLYIO
HEODOXOAMMOCTb 3aKJIoHeHMs LOroBopa B YCTHOM hopMe, CBefleHMs O BbirogonpuobpeTaTtene m
Apyryio nHdopmaumio 1 (1nu) LoKyMeHTbl No TpeboBaHMio baHka.

3.2.5. TlpepoctaBnate no TpeboBaHMo baHka OOKYyMeHTbI, cogepxalime MHbopMaLmIo,
HeOOXOAMMYIO AN OCYLLECTBEHNs BaflOTHOrO KOHTPOMS M B WHbIX Leflel B COOTBETCTBUM C
3aKkoHogaTenbctsoM [TMP.

3.2.6. Coobuatb baHky B ncbMeHHOW hopMe Bce cBefieHMs 0 cebe 1 06 X M3MEeHeHNH,
KOTOpble MOTyT MOB/eYb U3MEHeHNe pexxiiMa 0bcnyxmnBaHus CyeTa (NpoBefeHUs onepaumii no
Cyety) KnueHTa unm nosneyveT BO3NOXEHNe Ha baHK ONONHUTENbHBIX 0053aHHOCTEN.

3.2.7. O3HakoMUTb [JOBepeHHbIX NnL, € ycnosusamm [lorosopa.

3.2.8.  VIcnonHaTh MHble 0643aHHOCTM, NpefyCMOTPeHHble [JoroBOpOM.

3.3.paBa baHka:



3.3.1.  He ncnonHate nopyyeHue KnueHta B ciydae obHapyKeHWs owmnbKM, OONYLEHHOM
KnreHToM Mmpu yKasaHuM niatexHbIX PeKBU3UTOB, He MpedoCTaBlieHnd WM NpenocTaBlieHns
KnreHTOM HemosHoro KomnekTa AOKYMeHTOB U (1K) MnaTexHbIX PeKBU3MTOB, HEOOXOAMMbIX
BaHKy O/19 MCNOSTHEHWSA MOPYYEeHNMA, a TakXXe B Clly4ae MpoTUBOPeYNd ornepaLin 3aKOHOAATENbCTBY
MMP, 6aHKOBCKMM NpaBunam u (1nm) ycnoeusm JoroBopa.

3.3.2. CnucbiBaTb B He3akuenTHOM Mopsake AeHeXHble CpeAcTBa CO cHeToB KnveHTa B
Cny4asx 1 B nopagke, npedycMoTpeHHbix n. 2.14, 2.17 JJorosopa.

3.3.3.  3anpawwuBaTh y KnneHTa 4OKYMEHTbI, cogepxallime HhopmMaumio, HeobXxoanmyio
Ans naeHtndurkaumm Knmerta (obHoBneHvs ceegeHuin o KnneHTe), oCyLLEeCTBIEHNS BaNIOTHOMO
KOHTpONS,  MCnofiHeHWUs  baHkoM  TpeboBaHWUM  3akoHopaTensctBa [IMP B obnactu
NPOTUBOAENCTBMS neranu3aummn (OTMbIBaHMIO) AOXOAO0B, MOSYYEHHbIX MPECTYNHbIM MyTeM, W
(PUHAHCMPOBAHMIO TEPPOPU3MA, M B MHbIX LeNaxX B COOTBETCTBMU C 3akKOoHOOaTenbCtBoM [NMMP,
3aKOHOaTeNIbCTBOM [ PYroro rocyAapcraa, [JoroBopoM v BHYTPEHHUMM JOKYMeHTaMu baHka.

3.3.4. Hanpaenste no agpecy (MPOXMBaHWSA /MPONUCKM/perncTpaumm),  agpecy
3NEKTPOHHOM NoYThl MO0 N0 HOMepaM TenedoHOB, B TOM YMCSie HOMepaM TenethOHOB COTOBOM
(MOBUNIbHOM) CBA3M, haKCOB, yKazaHHbIX KIMeHTOM, Mo aapecy MecToHaxoxaeHus PabotoaaTens
KnveHta, wmn3BecTHoro baHKy, a Takxe C wcnofib3oBaHMeM Kommnekca [UCTaHLMOHHOIO
obcnyxmnBaHna KnneHToB coobLeHms hMHAHCOBOrO, MH(OPMALMOHHOIO, a TakxXe peknaMHOro
Xapakrepa.

3.3.5. baHK BnpaBe MproCTaHaBNMBaTb NpPoOBeAeHWe OTAeNbHbIX WU BCeX OaHKOBCKMX
onepaLmm B CBA3M C 0COOEHHOCTAMM TEXHONOMYECKOro Npouecca 0aHKOBCKOro 00CNYXMBaHWS, a
TakXe MpU NPOBEAEHUM TEXHONOTMYeCkMX paboT Mo HacTpovike, 3aMeHe, 0BCYXXMBaHMIO UK
yCTPaHeHMo oWMOOK MM HEUCNPABHOCTEN OaHKOBCKOrO 0OOpYyAOBaHUS WUAM MPOrPaMMHOMO
obecneyeHus.

3.3.6. B cny4ae, e KnmeHT He npemoctaBuil  LOKYMEHTbI, NMpedyCcMOTPeHHble
LloroBopoM, BHYTPeHHUMW [LOKyMeHTamMu baHka, 3akoHopatensctBoM [IMP wunu gpyroro
rocyfapcTsa, AenCTBre KOTOPOro pacnpoCTpaHAeTCs Ha AaHHble NPaBoOTHOLWeHNS, baHk BnpaBe
0TKa3aTb B MPOBEeAEHMM OnepaLi, OCyLLEeCTBSEMbIX B MOMb3Y WM Mo nopyyeHuio KnveHTa (B Tom
4K1Cre, onepaumii Mo 3a4MCNeHMIo AeHeXHbIX cpefcTB Ha CHeT), C NocnefyioWwmM yBeooMIIeHEM
KnreHTta o NpUHATOM peLleHnN.

YKa3aHHoe yBeloMIeHMe MOXeT BbITb HanpasneHo baHKOM B BMAe TEKCTOBOrO COOBLLEeHMSs
Ha HoMep MobunbHoro TenedoHa KnveHta n (MnM) no agpecy 3neKTPOHHOW MnoyThl KnneHTa,
coobLueHHbIX KnueHToM baHky, Push — yBegomnerus m1nm B nobom NHOoM JOCTyNHOM hopme.

B cnyyae npnHaTUS baHKoM pelleHnst 00 0TKase OT 3a4UCNIeHNst AeHEXHbIX CPpeacTB Ha Cyet
KnueHta, baHk ocyLlecTBnseT BO3BPAT NOCTYMUBLUMX AEHEXHbIX CPeACTB 3a CHET OTNPaBUTEeNS.

3.3.7. Bectn BuaeoHabniogeHne B nomelleHVsx baHka, a Takxke ayamo3anuch
neperoBopos ¢ KNMeHTOM, B TOM YUChe TefleOHHbIX.

3.3.8. CoBepLuaTb MHble OENCTBUS 1 ONepaLmm, NnpeayCcMOoTpeHHble [1oroBopom.

3.4. baHk 0693aH:

3.4.1. Yeepomutb KnneHTa O BHeCeHUW K3MeHeHMM B [oroBop B MNOPsSAKe,
npenycMoTpeHHOM [JoroBopom.

3.4.2. 0ObecneymTb COXPaAHHOCTb AEHEXHbIX CPeACTB U MHbIX LeHHOCTen KnneHTa.

3.4.3. XpaHuTb DaHKOBCKYIO TamHy Mo onepauusMm KnveHTa v ceegeHnsiMm o KnueHTe.
TpeTbMM nuuaM CnpaBkM Mo onepaumaMm KnveHta wm ceefeHnsM o KnneHte MoryT ObiTh
npenocTaBneHbl TONbKO B Clly4asax, NpefyCMOTPeHHbIX 3akoHodaTenbctsoM [MMP, JoroBopom, a
TaK>Xe Mo NMUCbMeHHOMY yKa3aHuio KnneHTa.

KnveHT npepoctaBnser baHky npaBo (HaeT pacrnopsikeHve) OCyLeCTBASATb Mepepaqdy
NHOPMaLMKM, ABRSIOLLENCS DaHKOBCKOW TamHoM (o0 damunum, umeHn, otdectBe KnueHta, o
CyeTax, OTKpbITbIX KnueHTy B baHKke, U [OBMXKEHWMUM MO HWM [LEHeXHbIX Cpencrs, APYryto
nHdopMaumio o KnueHte), B cnedyoumx cyvasx:

- OpraHam, y4pexaeHuvsiM, BeOOMCTBaM, OpraHu3aumnam, cyxbam gpyroro rocyaapcrsa B
cnyyanx, npegyCcMoTPeHHbIX 3aKOHOOATEIbCTBOM COOTBETCTBYIOLLEro rocyAapcTBa;

- OpraHM3aumm, ¢ KoTopon baHk 3ako4mnn JOroBop O npuemMe k Oe3HannyHow onnate 3a
TOBaPbl N yCNyrn BAHKOBCKMX MUKPOMPOLLECCOPHbIX KapT MnatexHon cuctembl «KJTEBEP» no
3anpocy AaHHOW OpraHmM3aumnu;

- B MIHbIX CJ1y4adx, NpefycMOTpeHHbIX [loroBOpOM.



3.4.4. Bo3melwaTb KnneHTy OeHeXHble CpefcTBa, HenpaBOMepPHO CNCaHHble B KayecTse
KOMUCCMOHHOIO BO3HAarpaxgeHud, LwWwrpaoB M MO WHbIM OCHOBAHUAM, Ha OCHOBaHWU
O(OPMIIEHHbIX KIIMEHTOM MpeTeH3umn, B pa3mMepe, PaBHOM HEMpPaBoOMEPHO CMNCAaHHBIM CyMMaM.
YKa3aHHble BbIMnaThbl OCYLLECTBATCA baHKOM Mpu yCoBUM Npu3HaHnWA baHKoM npaBoMepHOCTH
npeTteH3nn Knunexta.

3.4.5. WcnonHsaTb MHble 005S13aHHOCTW, NPeayCMOTPEHHble [LloroBOPOM.

4. OTBETCTBEHHOCTb CTOPOH

4.1.CTOpPOHbI HeCcyT OTBETCTBEHHOCTb 3a HewucrnomnHeHMe w (MnKn) HeHagnexallee
NCMNONHEeHWe CBOMX 0bsA3aHHOCTeM no [JoroBopy B COOTBETCTBMM C 3akoHoAaTenbCctBoM MMP n
ycnosuamMm loroesopa.

4.2. baHK He HeceT OTBETCTBEHHOCTW 3a COOM B paboTe NoYTbl, CeTU «IHTEepHEeT», ceTel CBS3N,
BO3HMKLLUME MO He3aBUCAWMM OT baHka npuynHaM M noBnekwme 3a cobor HecBoeBpeMeHHOe
nony4yeHne mnm HenonyveHne KnveHToMm yBegomneHnin baHka v (Mnu) mHon mHbopMaumm,
noanexatuen nepenade baHkom KnueHTy B cooTBeTCTBMM C [loroBopoMm. baHk ocBoboXxaaeTcs oT
MMYLLECTBEHHOW OTBETCTBEHHOCTM B Cllydae TexHWdeckmx cboeB (oTkoHeHVe /noBpexaeHue
3NEKTPONUTaHNSA U ceTen CBs3n, cOou NporpaMmHoro obecneyeHns 1 (Mnu) HGasbl AaHHbIX baHka,
TeXHUYecKmne coon B NNaTeXHbIX CUCTEMAX 1 Ap.), NOBMEKLIME 33 CODOW HEBbIMONHeHMe BaHKoM
ycnosun [loroopa.

4.3. KnuneHT 1 baHk 0cBOOOXAat0TCs OT UMY LLIECTBEHHOM OTBETCTBEHHOCTM 3@ HEUCTIONHEHME
NNV HeHadfexallee MUCNonHeHne o0s3aTenbCcTB No [JoroBopy, eciv OHO BbI3BAHO hakTopamm
HenpeoaoNMMOV CUMbI, T.€. YPe3BbIYaMHBIMI U HENPEAOTBPATUMbBIMU OOCTOSTENBCTBAMM, B TOM
yucne CTUXUAHBIMU  SIBNEHVAMW, BOEHHbIMU OeNCTBUAMM, akTamMu OpraHoB Bnactu. [lpu
BO3HWKHOBEHWNN OOCTOATENBCTB HEMpPeodoNMMOM Cilbl CTOPOHa A0MKHa B TedeHue 3 (Tpex)
paboynx OHern NpPonHMOPMMPOBaTb APYryl0 CTOPOHY B MCbMEHHOM GopMe O HEBO3MOXHOCTA
NCNonHeHWs 0bA3aTeNbCTB C YKazaHMeM NPUHNHBI HEUCNONMHEHMS.

4.4, baHK He HeceT OTBETCTBEHHOCTU 3a NOCAeACTBUS UCNOHEHUS nopyyYeHuin KnneHTta no
Lorosopy, BblAaHHbIX HEYNOTHOMOYEHHbBIMW NALAMK, B TeX CJly4asnx, KOraa C UCMofb30BaHWEM
NpeayCcMOTPeHHbIX DaHKOBCKMMUM NpaBunammn 1 [loroBopom npouenyp baHk He Mor yCTaHOBUTH
(bakTa Bblga4u NopyYeHUs HeynoTHOMOYEHHbIMU NINLaMU.

4.5. baHK He HeceT OTBETCTBEHHOCTW 3@ OTKA3 OT COBEPLUEHMS OonepaLni, OCyLLLECTBASEMbIX
B MONb3Y MK NO Nopy4eHuio KnneHTa, COBEPLUEHHbIV B Cly4asXx, MpeayCMOTPeHHbIX [loroBopom.

5. MOPAAOK PACTOPXEHUA NOTOBOPA

5.1.KnneHT vMeeT npaBO pPacToprHyTb [OroBop B OLHOCTOPOHHEM MOpPALKe MnyTem
npenocrasneHns B baHK OpUTMHANbHOIO 3K3eMniafpa MOAMUCAHHOIO KMeHTOM 3adBfieHns O
pactopxxeHun [JoroBopa 1 (1) 3akpbiTus Bcex cBomnx CyeToB. OfHOBpeMeHHO, KNMeHT caaeT B
BaHk KapTbl/MexayHapoaHble KapTbl (Lanee Nno TeKCTy HaCTosLLEro NyHKTa - KapTbl), Knoum (npu
HanMyMK), nosydeHHble no [JoroBopy, a Takxke o00s3aH noracMTb B TMOSHOM 0Obeme
3a[l0J1KEHHOCTb (B TOM 4MCrie MpOCpoYeHHyto) no nobbiv 0bs3aTenbctBam KnveHTa nepen
BaHkoMm. B cnyyae, ecnm KnveHT He caact B baHk Kapty n/vnmn Knio4 ogHOBpeMeHHO C Nofayen B
BaHk 3asBneHus 0 pacTop>XeHn foroBopa 1 (1Mnn) 3akpbiTn Bcex C4eToB, baHK paccMaTtpuBaeTt
[aHHble OEeNCTBMA, KaK OTKa3 oT caaym Kaptbl n/unu Knoda B baHK v yaepXxnBaeT CTOMMOCTb
KapTbl 13 OeHeXHbIX CpencTs, HaxoaALWMXca Ha cHeTax KnveHTa, B nopagke, npefycMOTPeHHOM
[loroBopom, a TakXe CrnucbiBaeT HeCHMXaeMbl OCTaToK, CPOPMUPOBAHHDBIN B COOTBETCTBUN C
MpunoxeHrem N2 6 K HacTosLeMy [lorosopy. B cinyvae oTcyTCTBMA Ha cHeTax KnneHTa feHeXHbIX
CPeACTB, OOCTaTOYHbIX ANA BO3MelleHns ctommocTn Kaptel n/mnm Knoda, baHk B3bicKMBaeT
ctommocTtb KapTbl 1/vnm Knitoda ¢ KnveHTa B cynebHom nopsiake. YaepkaHHble (B3biCKaHHble) B
COOTBETCTBMM C HACTOALLMM MYHKTOM JeHeXHble CpefcTBa, B cflyHae Bo3Bpata Kaptbl 1 /mnm Knio4a
B baHK BO3MeLLeHMO He nogexar.

5.2.1o TpeboBaHumto baHka JoroBop MOXeT ObITb PaCTOPrHYT CYIOM B CJIeAYIOLLMX ClyYasX:

a) Korga CyMMa AeHeXHbIX CPefcTB, XpaHauwmxcs Ha CueTe KnmeHTa, OKaxeTcs Huxe
MWHMMaNbHOrO pa3mepa, NpefyCcMOTPeHHOro 6aHKOBCKUMMW NpasunaMm nnu [Lorosopom, ecnm
Takas CyMMa He ByaeT BOCCTaHOBIIEHA B TeYeHMe Mecsilla Co AHA NpeaynpexaeHus baHka 00 aToMm;

6) npu oTCYTCTBUM Oonepaunin no Tekylm cyeTaM KnneHTa B TedeHue rofa, eciv MHoe He
npenycMoTpeHo [JoroBopom.

5.3. baHk BnpaBe 0TKa3aTbCA OT UCNONHeHUs [JoroBopa npy OTCYTCTBUMN OEHEXHbIX CPefCTB



Ha TekyLleM cyeTe 1 ornepauunin No HeMy B TedeHune 2 (AByx) NeT, yBegomms o6 3ToM KnneHTa B
nobown goctynHomn hopme. [1oroBop CHUTAETCH PACTOPTHYThIM MO UCTeYeHWI 2 (OBYX) MecsLeB co
LHA HanpasneHus baHkoM Takoro yBefloMJIeHUs, eCn Ha TeKyLLMI CHEeT B Te4eHMe 3TOro CPOKa He
NOCTYMNAT OeHeXHble CpeacTsa.

YBefoMneHne ob oTkase oT UcrnonHeHus JoroBopa baHk Bnpase HanpaBuTb KnneHTy B BUIE
TEKCTOBOrO COODUleHMs Ha HomMep MobunbHoro TenedoHa KnmveHta u (Mnmn) no agpecy
3MEeKTPOHHOM noyThbl KnneHTa, coobuieHHbix KnneHTom baHky, nytem HanpasneHus Push —
yBeLOMEeHUS UM NyTeM pa3MeLLeHMsa YKa3aHHOro yBeAOMeHWs Ha 0PULManbHOM camTte baHka
B ceTu NHTepHerT.

5.4.06s3aTtenbcTBa CTOpoH No [JoroBopy npekpaLlaeTcs B MOMEHT UcnofnHeHus CTopoHamMm
BCex 0043aTeNnbCTB APYr Nepes Apyrom.

5.5.B nobom cnyyae pactopxxeHue JJoroBopa sBngeTcs 0OCHOBaHWEM A1 3aKpbITs CHeTOB
KnwueHra.

5.6.PactopxxeHne [oroBopa He BfeyeT npekpalleHWe obs3aHHOCTM KnneHTa noracutb
nepef baHkoM nMetoLLytocs no [JoroBopy 3a40/MKEHHOCTb.

5.7.B cnyyae pactopxenusa Lorosopa baHk yaepxumaet co CyeToB KnneHTa BCE CyMMBbI,
nogfiexatpe ynnate KnneHtom baHky no [JoroBopy, faxe ecsin CPpoK KX yrnatel no [lorosopy He
HacTynui. MNpy HeQOoCTaTOYHOCTU AeHeXHbIX cpencTB Ha Cyetax KnmeHTa, baHK MOXeT B3bIiCKaTb
3a[10/IKEHHOCTb B CyAebHOM Nopsiake.

6. 3AKJTIOYUTENIbHBIE MOJIOXEHWUA

6.1.M3BelleHne 1 nepefada baHkoM mokymeHToB KnneHTy (B TOM 4uciie M3BELLEHUI O
HeoOxoaMMocCTK ynnaTbl KnueHToM Hanoros, COOPOB MMM MHbIX 0Ds3aTeNlbHbIX MyaTexen,
npenyCcMOTPeHHbIX 3akoHodaTenbctBoM MMP, B cny4vae dakTmyeckom Bbinaatel baHkomM AOXO40B,
noafiexatmx HanoroobnoxeHuio B mnopsake, NpedycMOTPeHHOM 3akoHodaTenbcTsom [TMP)
OCYyLLeCTBMSeTC  MNyTeM  Hanpa.fieHUst  OOKYMEHTOB N0 OOHOMY M3 a[pecoB
NPOXWBAaHWNA /MPONUCKM /perucTpaunmn, ykasaHHoMmy KrnveHToM, WM B WHOM  Mopsdke,
npenyCcMOTPEHHOM HaCTOSALWMM [JOrOBOPOM.

6.2.Bce, 4to He onpefeneHo [loroBopoM, perynmpyetcd 3akoHogatefibctsoM INMMP.

6.3. Bce Bonpoch! 1 pasHornacu1s, Bo3H1KaloWwye 13 [loroBopa vnv B CBA3W C HAM, NOAMEXaT
yperynupoBaHuio CtopoHamu [JoroBopa nytemMm neperoBopoB. [1py OTCYTCTBMK COrfacus Crnop
mexay CTopoHamu [loroBopa noafnexmT pacCMOTPeHMIo B CyAeOHbIx opraHax MMP.

6.4. CTOpOHbl pacCMaTpVBAIOT B3alMHble MPEeTEeH3UK, MOAAHHbIE TONbKO B MUCbMEHHOM
hopme.

6.5. [loroBop 3akto4aeTcst Ha HeonpeaeneHHbI CPOK.

6.6. CTOPOHbI MPU3HAIOT, YTO 3MEKTPOHHbIE AOKYMEHTbI, MOATBepXAeHHble (NoanmncaHHble)
KnueHToM C nomoliplo AHanora cobcTBeHHOpyYHOW noanncu KnueHta, v nepegaHHble B baHk
KnueHTOM B COOTBETCTBMM C yCIOBUAMK [JoroBopa, YAOBNETBOPSIOT TpeboBaHMI0 CoBepLIeHMS
COeNKM B NPOCTOM MUCbMEHHOM hopMe B CllyHasnXx, NpeayCMOTPEHHbIX 3aKoHoaaTeNnbcTBoM MMP,
N BIEKYT topuanyeckme noc1encTsng, aHalormyHble nociefcTBug  COBEpLUeHUA  COenok,
coBepllaemMbiM C  U3NYECKUM  MPUCYTCTBMEM  NMLa  (B3aMMHOM  MPUCYTCTBUM UL,
coBepLuatoLLero (CoBepLIaloLLMX) CAENKY.

6.7. KnueHT npegocTtasnset baHky npaBo Ha 06paboTKy nobor MHGOPMAaLKM, OTHOCSLLENCS
K NepCcoHanbHbIM AaHHbIM KNneHTa, yKa3zaHHOW B « AHKETe KITMeHTa — (PU3MHeCcKoro Nua» 1 B MHbIX
LOKYMEHTaxX, OCyLLeCTBASeMOW C MUCMONb30BaHWeM CpeacTB aBTOMaTM3auMm nnu 6e3 TakoBblIX,
BKJloYas cOOp, 3ammcb, CUCTEMATM3ALIMIO, HAKOMMEeHWe, XpaHeHue, yTodHeHne (oOHOoBReHwue,
N3MEHeHWe), NCMonb3oBaHWe, nepedady (pacnpocTpaHeHue, NpenocTaBineHue, OOCTyM, B TOM
4ucne TpaHCrpaHWYHylo nepenadvy), obesnnymMBaHue, yaaneHme, yHUYTOXEHME MepCcoHanbHbIX
LaHHbIX, NPefoCTaBneHHbIX baHKy B CBA3WM C 3akiioveHneM [JoroBopa, M Ha COBEPLUEHME UHbIX
OEeNcTBMIA, NpedyCcMOTPeHHbIX 3akoHoaaTenbcTtBom [MMP. Llenbto obpaboTky nepcoHanbHbIX
LaHHbIX ABNSETCA UCNofHeHue ycnoBumn [loroBopa. KnwmeHT npepoctaBnseT baHky npaBo Ha
TPaHCrPaHW4YHYIO Nepefady CBOMX NepPCoHasIbHbIX AaHHbIX.

BaHk ocyuiectBnser 06paboTKy nepcoHanbHbIX AaHHbIX KnveHTa B Te4eHWe BCero cpoka
nencteims [JoroBopa, a TakkKe B Te4eHue He MeHee 5 (NaTK) neT ¢ aatbl NpekpalleHns 0bs3aTensbCTs
CropoH no [Jorosopy. CornacMe Ha obPabOTKy MepcoHasnbHbIX AAaHHbIX MOXEeT ObITb OTO3BaHO
KnueHtoM nytem obpalleHus B OtoeneHne baHka. B cnydae oT3biBa KnmveHTOM cornacms Ha



06paboTKy NepcoHanbHbIX AaHHbIX baHK BNpaBe NpoaonXmnte 00paboTKy NepcoHanbHbIX AaHHbIX
6e3 cornacns KnmeHta npu Hanmymm oCHOBaHUIM, NpeayCMOTPEHHbIX 3akoHodaTelbcTBoM MMP.

7. TNPUNOXEHNA K AOTOBOPY

CnegnytoLume MNprnoxeHns SBAAIOTCA HEOTbEMIIEMOW YacCTbto [JoroBopa:

Mpunoxenre N2 1 «lopamoOK OTKPbLITUA, 3aKPbITUA, NepeodOpMIeHUs 1 COBEPLLEHNS
onepauumn no TekyLiemy ceTy»;

MpunoxeHue N2 2 «opagok 00Cny>XMBaHMA 1 NOb30BaHMSA OaHKOBCKMMMK KapTamu 3A0
«ArponpombaHk» MnatexxHon cnctembl «KJTEBEP» ¢ KapTo4HbIM NpunoxeHem EMV»;

Mpunoxenve N2 3 «lMopanok npepoctasneHnd Osepapadra PU3NHECKUM NNLAMY;

Mpunoxenue N2 4 «Ycnosua npefoctasneHns KpeonTosy;

MpunoxeHne No 5 «[lopsaok  AMCTAaHUMOHHOTO — 0bcnyxXmBaHWs — knueHtoB  3A0
«ArponpomM0OaHK»;

MpurnoxeHre N2 6 «MopsaoK NpefoCTaBneHns B Nonb3oBaHKe CendoBbix fHeek»;

MpunoxeHre N2 7 «[TpaBua nosib3oBaHMa KaptTaMy MexXayHapoaHbIX NaTeXHbIX CUCTEM
MasterCard Worldwide, Visa Inc. u Mup»;

Mpunoxenre N2 8 «Ycosuma npepoctasnieHns CnewmansHOro osepapadra.

CornacoBaHo:

MNepBbin 3amectutens Mpencepnatend Mpasnewuns C.B. Jlynawko
3amectutens lNpenceparensa Npasnewts T.A. Jlo3oBa4
HayvanbHWK po3HMYHOro 6roka t0.C. OvipyH
HavanbHvK oTgena nnactwkosbIX kapt N.T. ObimOB
HavanbHVK IopyanYeckoro otaena A.B. Hnkonaes

HavanbHWK OTOena aBToMaTm3aumm A.M. 3BArnH



MpunoxeHne Ne 1
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
dusmyeckmx nuu B 3A0 «ArponpomM0baHKk»

MopsAOK OTKPLITKS, 3aKPbITUS, NepeotopMIIeHus
1 COBEpLUEHMS onepaLumi no TekyLiemy cHeTy

1. OBLLUWME MNMOJIOXEHWNA

1.1.baHk oTtkpbiBaeT KnueHty Tekywmn cyer B Banote [MMP unu umHom BantoTe,
nNpesyCcMOTPEeHHOW BHYTPEHHWUM OOKYMeHTOM baHka, Ha OCHOBaHWW 3asBfieHWs Ha OTKPbITUe
cyeTa.

BaHK MOXeT OTKpbITb TeKyLLM CHET B NOJb3y TpeTbero Nnua Ha OCHOBaHMM 3aABMIEeHNS Ha
OTKpPbITVE CHeTa B MOJIb3y TPETLEro NLa B NOPSAAKe, NpefyCcMoTpeHHOM [JoroBopoMm.

1.2.3asBneHne Ha OTKPbITME c4eTa [O/MKHO OblTb  MNofgaHo B baHK  nM4YHO
KnueHtom/[JoBepeHHbIM NIULOM B MUCbMEHHOW (opMe Ha OyMaxKHOM HoCUTene, MOAMMCcaHo
KnueHtom/[JoBepeHHbIM NMLLOM CODCTBEHHOPYYHO, C NpefbsaBneHnem KnneHtom /[oBepeHHbIM
nnuom Y1, v npunoxeHnem «AHKETbI KIMeHTa — hr3n4eckoro n1ua». KnneHTom, npu Hanm4mm
y Hero B baHke oTkpbIToro (-bix) Tekyulero (-ux) cyeta (-0B) U HamepeHUM OTKPbITb NHble CYeTa,
3anBneHe Ha OTKPbITUE CHETa MOXET ObITb NOAAHO B 3/1EKTPOHHOM BUAe NocpeacTBoM Komnnekca
LAVCTaHUMOHHOMO 0Dy XmBaHusa KnveHToB, ecnn 3To0 npenycMoTpeHo DyHKLMOHANbHbIMM
BO3MOXHOCTAMU Komnnekca, 1y baHka nmeeTcs Takasg TexHUYeckas BO3MOXHOCTb. KOmyecTBo 1
BastoTa TekyLMX CHETOB, KOTOPbIE MOTYT ObITb OTKPbITbl HA OCHOBaHMM 3asiBNEHWI Ha OTKPbITUE
cyeTa, MOAAHHbIX MocpeacTBoM Kommnekca [AMCTaHUMOHHOrO obcnyxuBaHua KnneHTos,
onpefenaTcs baHKOM CaMOCTOSTeNIbHO, WCXOAA M3 UMeloWwmMxcsd Yy baHka TexHuYeckux
BO3MOXHOCTEN.

3asBneHne Ha OTKPbITUE CHeTa B NMONb3y TPeTbero n1ua AoXKHO OblTb NOAAHO B baHK NMYHO
BHocuTENneM B nuUCbMeHHOW opMe Ha OyMaxXHOM HocuUTene, MOANMCAHO BHocuTenem
CODCTBEHHOPYYHO, C npenbsBneHneM BHocuTenem Y1, npunoxeHnem «AHKeTbl KIMEHTa —
bur3myeckoro nmua», odhopMNeHHoOW Kak Ha BHocnTens, Tak 1 Ha TpeTbe IMLO.

ns OTKPbITUSA TekyLlero cyeta BaHk BMpase TpeboBaTb oT
KnveHta/BHocuTena/[JoBepeHHOro  nuvua  NpefoctaBfieHnd UM OPYTUX  OOKYMEHTOB,
npenyCcMOTPEHHbIX  OeNCTBYIOWNMM  3akoHodatensctsoM  [TMP,  [JoroBopom, BHYTPEHHUMU
LOKYMeHTaMW1 baHKa, 3aKOHOAATeNbCTBOM APYroro rocynapctBa (ecnv AaHHas 00s3aHHOCTb
BO3HMKaeT y baHKa B CBS3M C OTKPbITUEM AaHHbIM NMLOM Tekyllero cieta B baHke).

KNreHT, mpu Hanuymmy y Hero oTkpbITbIx paHee B baHke C4eTOB, NpefoctasnseT baHKy NpaBo
OCYLLLeCTBAATL OTKpbITMe C4eToB Ha MMA KnneHTa BHoCUTenem Ha OCHOBaHWU 3asBfieHWS Ha
OTKPbITUE CYeTa B MOJb3y TpeTbero nuua, Npu yaioBUM yKasaHus BHocuTenem mHgopmMaumm,
no3sonsiollen baHky maeHTMdULUMpoBaTh KnveHTa (damununs, ums, ot4ectBo KnvieHTa, gaTa v
MecTo poxneHus KnueHTa, Mecto npoxumnBaHus Knventa, AYJ1 KnveHTa (cepust, HoMep, KeM u
Korga BblAaH), v Ap. MHPOopMaLmm, No3BonsioLen naeHTUdULMpoBaTh KnneHTa), npeabssneHns
BHocutenem LOYJT 1 npunoxeHneM «AHKeTbl KiuMeHTa — du3nyeckoro nmua». Onepauum ¢
OEeHeXHbIMM  cpectBaMM Mo TakmMm  CHetam, OTKPbITbIM  BHOCUTEnemM, OCyLLeCTBSIOTCA
NCKMoYUTeNbHO KnneHToM mnm [JoBepeHHbIM TILOM B nopagke, npeaycMoTpeHHoM [JoroBopom
1 3aKkoHodaTenbctBOM [MMP. B criyyae He npefocTaBneHs ykazaHHoOW MHdopMaumm, baHk Bnpase
oTKa3aTb BHocuTeno B oTkpbITUM CHeTa (-0B). baHK BnpaBe 0TKa3aTb B OTKPbITMK BHoCUTenem
Takmx CHETOB U B MHbIX Clydasx 6e3 06bsACHeHMS NPUYNH TaKoro 0Tkasa.

1.3. baHk npepocTaBnseT KnnueHTy KOMNNEKC yCnyr no pacieTHO-KacCOBOMY ODCYXKMBAHMIO
B COOTBETCTBMM C AENCTBYIOWMM 3akoHoAaTenbctBoM [1MP, [oroBopomM ¥ BHYTPEHHUMU
LOoKyMeHTaMu baHka.

1.4. Pac4eTHO-KaccoBoe obcnyxmnBaHue KnmeHta Npom3BOAMTCS MyTEM:

e CBOEBPEMEHHOIO W MOJSTHOMO 3a4MCNIEHUA U CNINCAHMA eHEeXHbIX CPeACTB C ero TekyLiero
cyeTa B MOpsLKe, YCTAaHOBNEHHOM [eUCTBYIOLWMM 3akoHodaTenbctsoM [IMP, [dorosBopom u
BHYTPEHHVMW OOKYMEHTaMU baHKa;

e NpeaocTaBneHns Beinucok no TekyLlemy cHeTy;
e CBOEBPEMEHHOrO U MPaBUIIbHOMO NpremMa 1 NCNONHEHMSs PacHeTHbIX JOKYMEHTOB;



e [MPOBEdEHNs KaCCOBbIX oOnepaumn B MNOpsALKe, YCTaHOBIIEHHOM  [eUCTBYIOLLMM
3akoHopaTenscrsoM [NMMP, IoroBopoMm v BHYTPEHHUMW JOKYMeHTaMK baHka;

® POBELEHNS MHbIX OnepaLni, NpeLyCMOTPEHHbIX BHYTPEHHUMW AOKYMeHTaMn baHka u
He 3anpeLLeHHbIX 4ENCTBYIOLWMM 3aKoHoAaTeNbCcTBOM MMMP.

1.5. KnueHT 0bs3yeTcs onnayvrBate OaHKOBCKME YCyrn B COOTBETCTBUM C Tapndamim.

1.6. Ha ocTtaTkmn feHeXHbIx CpefcTB, Haxoadawyecs Ha TekyLwmx cHetax KnveHTta, OTKPbITbIX
B baHke, a TakXXe 3a nosib3oBaHue UMK baHK KIIMeHTy NpoueHTbl He HaunCISeT U He yrnia4mBaer.

1.7.baHK BnpaBe yCTaHaBNMBaTb NIMMUTbLI CYMM BbI4a4y HaNM4YHbIX AEHEXHbIX CPeacTs B
py6nsx MMP n (1nn) B nHoCTpaHHOW BasioTe C Tekyllero cHeTa B TedeHne ofHOro paboyero AHs B
MBH, a Takxke NMUMUTbI CyMMbl (CymMMm) ocyulectengemon (-bix) KnuneHtom onepaunn (-un) B
TeyeHve ofHoro OHs (Hemenw, mecsua, rofa). JaHHble NUMUTbI OnpeaensioTcs BHYTPEHHUMMN
JOKyMeHTamu baHka.

1.8.B cnyyae nepefnaym baHky B 3anor npaB pacnopsXeHUs LeHeXHbIMU CpefcTBaMu,
HaxooAaWMMUCA Ha Tekylem cyeTe, KnveHT cornallaeTcs ¢ TeM, Y4To 4O MOMeHTa NnpekpalleHus
3anora KnueHT OygeT orpaHuYeH B pacnopskeHWUM  AeHEeXHbIMW  CpefcTBaMM, MNpaBo
PaCnopsixXeHWs KOTopbIMUM NepefiaHo baHky B 3anor. B 3Tom cnyvae CBOOOAHbIV OCTAaTOK CHNTAETCA
YMEHbLLUEHHbIM Ha CYMMY OeHeXHbIX CPefCTB, MPaBO PacropsaXeHWs KOTOpbIMK nepefaHo baHky
B 3aJI0r.

2. [PABA 1 OBA3AHHOCTU KJTMEHTA

2.1. KnneHT nmeet npaso:

2.1.1. CamMOCTOATENbHO pPacnopaXaThCa OeHEXHbIMW CPeACTBaMU, HAXOOALMMMUCA Ha ero
TekyLleM c4eTe, B NOPSAKE 1 Npedenax, yCTaHOBEHHbIX AeNCTBYOLWMM 3akoHogaTensctsomM [MMP,
BHYTPEHHVMUW OOKYyMeHTaMu baHka v [JoroBOpoOM.

2.1.2. NpoBoanTb onepauun no TekylwleMy cdeTy B npefdenax [oCTynHoro ocraTka
OEHEeXHbIX CPefdcTB Ha Tekyllem c4eTe C y4eTOM NMMWTOB, YyCTaHaBnVBaeMblx baHkoM B
COOTBETCTBWM C yCnoBmamMm [lorosopa.

2.1.3. [aBatb baHky nopy4yeHns No pacieTHO-KacCOBOMY 0DCNYXMBAHMIO B COOTBETCTBUM C
TpeboBaHMAMK, NPedyCMOTPEHHbIMU AEUCTBYIOWMM 3akoHodaTensctsoMm MNMP 1 ycnosusMum
Lorosopa.

2.1.4. 3anpawmBatb U nony4atb y baHka MHMOPMaLMIO, CBS3aHHYIO C ODCYXXMBaHMEM
TekyLero cyeTa.

2.1.5. Tony4aTb Bbinnckn no Cyety. Boinncky no CyeTy npefoctaBnaioTca baHkoM kKak B
OtaenenHumn baHka Npu NM4HOM obpalleHnn KnneHTa, Tak 1 nocpenctsoM CucteMbl «APB Online»,
eCnu 370 NpefycMoTpeHo PyHKLMOHaNbHBIMW BO3MOXHOCTAMU KoMMnekca.

2.1.6. lNpepoctasnatb B baHK B NMCbMEHHOM BUE NPETEH3MM MO onepaunsam, YKasaHHbIM
B Bbinncke no Cyety. B cnydae He npeabsBrneHus KnveHtoM baHky B TedeHue 3 (Tpex)
KaneHOapHbIX AHeW C AaTbl NofyYeHns Beinnckm no CHeTy MMCbMEHHOW NPeTEH31 MO onepaLmsaMm,
nocnefHme CHUTalOTCA NOATBEPXKOEHHbBIMMU.

2.1.7. Tlony4aTb Hanu4Hble OeHeXHble cpefcTBa C TekyLlero cyeTa B C/iy4asx 1 B Nopagke,
npenyCcMOTPEHHbIX OEUCTBYIOLWMM 3aKkoHoAaTensCctBOM [MMP, BHYTpPeHHUMU LOKyMeHTamMu baHka
1 [Jorosopom.

2.1.8. BHOCKTb NpefnoxeHMs Mo ynyyLeHMIo pacHeTHO-KacCoBOro obcyxmnsaHmns B baxke.

2.1.9. lNopaBaTtb YCTHO UM B NCbMEHHOW (OopMe B COOTBETCTBYIOLLee noapasfeneHne
BaHka 3afBKM Ha MONy4eHWe HanMYHbIX OEeHEeXHbIX CPefncTB CBepX JIMMUTOB CYMM BblOayu
HaNMMYHbIX JEHEeXHbIX CpeacTB B pyonsax MMP 1 (1nv) B MHoCTpaHHOM BantoTe ¢ Tekyllero cyeta,
YCTaHOBMEHHbIX baHKoM, 3abnaroBpemMeHHO, HO He Mo3fdHee paboyero AHs, NPeLecTBYIOWEro
LHIO MOJTyYeHUA HaIMYHbIX LEeHEXHbIX CPeACTB.

2.2. KnueHT obssyetcs:

2.2.1. TpencraBnats B baHK pacdeTHble AOKYMeHTbl, OOPMIIEHHbIE B COOTBETCTBUU C
[eVCTBYIOLLMM 3aKOHOAATeNbCTBOM [TMP, BHYTPEHHUMW OKyMeHTamMu baHka 1 [loroBopom.

2.2.2. He npencraBnate B baHK pacyeTHble AOKYMeHTbl Ha onnaty csepx CBobopHOro
oCTaTka Ha TekyLLeMm cHeTe, KpoMe Ciy4aeB, NpeayCcMOTPEHHbIX JOrOBOPOM C baHkoM.

2.2.3. B cny4ae BO3HMKHOBEHMA TexHWYeckoro oBepapadta noracuTb B Nopsake 1 CPOKM,
npefycMoTpeHHble [JoroBoOpoM, CymMMy TexHu4eckoro osepapadra U ynnatmTb Ha4uCIeHHble
MPOLEeHTbl 3a MOJSIb30BaHMEM TexHWYeCKUM OBepApadToM, a TakXe CYMMY MOBbILLEHHbIX



NPOLEHTOB 33 00Opa3oBaHWe MPOCPOYEHHOM KPeaUTHOW  3a[0SKEeHHOCTM B pa3Mepe,
npenycMoTpeHHoM Tapudamm baHka.
2.2.4. TlpedctaBndTb Ha OCHOBaHUWM 3anpoca baHka [OKYMeHTbl W UHMOPMaLMIO,

npefycMOTpeHHble 3akoHopatenbctBoM  [MMP,  3akoHOOATenbLCTBOM  APYroro rocymapcrsa,
[1oroBopom 1 BHYTPEHHUMW LOKYyMeHTamMu baHka.

3. TPABA N OBA3AHHOCTN BAHKA

3.1. BaHk 0bsa3yeTcs:

3.1.1. BbInonHATb nopy4eHna KnveHTta o nepedmnciieHnn LeHeXHbIX CPefcTB C ero TekyLero
cyeTa, NPW yCIOBUM COOTBETCTBUSA NMOpyYeHnin TpebosaHuam [Jorosopa.

BaHK He HeceT OTBETCTBEHHOCTM 3a OLUMOOYHOE NepevrcNeHe 1/ Unu He 3a41CNIeHNe CyMM,
CBA3aHHOE C HernpaBWJibHbIM yKa3aHvemM KiMeHTOM B pacyeTHOM [AOKyMeHTe WM MogaHHOM
3aABeHUN /NOPYyHeHNN Ha COBEPLLEHKE onepaLnn PpekB13NTOB Mosy4aTens eHEXHbIX CPefCTB.

CnucaHve AeHexHbIX CpefcTB C Tekylero c4eta KimMeHTa Npou3BOAMTCA MO MOPYYeHUIo
(pacnopsixeHuio) KnmneHTa nnu c ero cornacus. beccnopHoe (6e3akuenTHoe) CrnmcaHmne eHexXHbIX
Cpeacts ¢ Tekyuwero cyeta KnuveHTta ocyllectsifercd baHkoM nub B Cliyyasax, crneuyanbHO
npenyCcMOTPEeHHbIX AeNCTBYOLMM 3aKkoHoaaTenbctBoM MMP 1 (1nn) LoroBopom.

3.1.2. CocraBnaTb Ha OCHOBAHWUK NMNCbMEHHOMO 3asaBMeHna KnyeHTa pacyeTHble LOKYMEHTbI
OT ero MMeHM.

3.1.3. 3a4mcnaTb BCe OeHexHble CpefcTBa, NocTynatowme Ha Tekywmm cyeT KnueHnTa, a
TakXe BbIMONMHATL Nopy4eHns KnmueHTa o NonyYeHUn NpUYnTaIoLLMXCS eMy OeHeXHbIX CPefcTs OT
OPYrnx nuvL B COOTBETCTBUM C AEUCTBYIOWMM 3akoHopaTenbctBoM [MMP 1 BHYTpeHHUMMN
LOKyMeHTamMK baHka.

3.1.4. MpuHKMaTL oT KnueHTa M BblgaBatbh KIIMEHTY HanUyHble OeHeXHble CpencTBa B
nopsiake WM Ha yCioBMAX, MNpPeayCcCMOTPEHHbIX AEeUCTBYIOWMM  3akoHodatensctsoM [MP,
BHYTPEHHVIMW JOKYyMeHTamMu baHka 1 [JoroBopom.

3.1.5. BblgaBatb no TpeboBaHmMo KnuneHTa Bbinuckn no CyeTy.

3.1.6. BblpaBatb KnueHTy Uim TpeTbM NLaM Mo ykasaHuto KnneHTta Cnpasky O Hain4mm y
Hero TekyLlero cyeta, pasmepe octatka OeHeXHbIX CPefCcTB Ha TekyLLeM cHeTe U MPomn3BefeHHbIX
onepauuax.

3.1.7. KoHcynbtpoBaTth KnreHTa no Bonpocam 3akoHomatesbcrea INMP o pacdeTax 1 no
LPYyriM BONPOCaM, MMEIOLLIMM OTHOLLIEHWE K PaCHeTHO-KacCoBOMY 0DCyXMBaHMIO KNeHTa, HO He
CBA3@HHbIM C 3aKOHOLATENbCTBOM MHOCTPAHHbIX rOCYy0aPCTB.

3.2. baHK nMeeT Npaso:

3.2.1. Otkaszatb KnnMeHTy B npoBefdeHun onepauum no Tekyllemy cyeTy B ClIeAyoLmx
cryyanx:

- e KiMeHT He naeHTMUUMPOBaH B nopsnke, MnpedyCMOTPEHHOM BHYTPEHHVMMU
LOoKyMeHTamMun baHka;

- e cymma CBoboaHoro/[JocTynHOro octatka AEHEXHbIX CPeACcTB Ha Tekyllem cyeTe
HefoCTaTOYHa [NA MPoBedeHMa ornepauum U CnncaHms KOMUCCUMOHHOTO BO3HarpaXaeHud,
npenycMoTpeHHoro Tapudamu 1 (UAKM) WMHBIX CYMM, MOANEXAWMX CMUCAHUIO B MOMEHT
npoBefeHVs onepaunm;

- BbINOJIHEHVEe nopyyeHns KnneHTa npoTMBOpeYmT AeNCTBYIOLLEMY 3aKkoHoAaTenbCTy MNMP,
BHYTPEHHVM LOKyMeHTaMu baHka nnu ycnosuam Jorosopa;

- B PacHeTHOM [OKYMEHTe OTCYTCTBYIOT HEOOXOAMMbIE PEKBU3NTbI NOMyYaTeNs AeHEeXHbIX
cpenctB, nMOO  pacyeTHbIM  OOKYMEHT 0odopMieH C  HapylweHUsaMW  OeNCTBYIOLLErO
3akoHofaTenbctea [NMP 1 BHYTpeHHMX OOKYMeHTOB baHka;

- MOAMUCb Ha pacYeTHOM [OKYMEHTe He COOTBETCTBYeT npefcraBneHHOMY KhineHToM
obpasLy;

- He npepoctasfieHnsd KnneHToM UHPOpMaUMM 1 OOKYMEHTOB, MpenyCMOTPeHHbIX
[1oroBOpOM 1 BHYTPEHHUMM JOKYMeHTaMn baHka;

- e KnneHTOM [aHO MopyyeHvie ON18 NPOBedeHUA Onepaumy Ha CyMMY OeHEeXHbIX
CPeACTB, NPAaBO PaCNOPAXEHNA KOTOPbIMY NepedaHo baHky B 3anor;

- B WHbIX CNyYaax, NpeaycMoTpeHHbIX JoroBopom, 3akoHodaTensctsom NP, BHYTpeHHVIMU
OOKyMeHTaMu baHka.



3.2.2. OTKa3aTb B 3a4UCTIEHNN LEHEXHbIX CPeACTB Ha TekyLwmn cHeT KnreHTa B diyyae, ecnm
OTNpaBUTENb OEHEXHbIX CPeCTB HEBEPHO yKa3an OaHKOBCKMe pekBM3UTbI KnneHTa, a Takxe B
WHBIX CJlydasx, MpenycMoTpeHHbIX [oroBopoM, 3akoHojatensctsoM  [1TMP,  BHYTpeHHWMMU
LOKyMeHTaMun baHka.

3.2.3. 3akpbiTb Tekywm cyeT KnmeHTa B Clydasgx W nopsgke, nNpenyCcMOTPeHHOM
[loroBopomMm, a Takxe B WMHbIX Cflydasx, NpeayCMOTPEHHbIX AeNCTBYIOLMM 3aKOHOAATENbCTBOM
MMP.

3.2.4. Tlpu ncnonHeHun nopyyeHnn KnveHta baHk nMeeT NpaBo No CBOEMY YCMOTPEHMIO
npuBRekaTb KpeduTHble opraHm3aunm (baHKM-KoppecnoHAeHTbl U BaHKM-nocpeaHuki)  Ons
OCYLLLeCTBMIEHNS MnaTtexa, He M3MeHAs NpY 3TOM YKa3aHHble B nopyYeHny KnneHta ocTanbHble
PEKBW3WNTbI, B ClIeAYIOLWLMX Cy4asX:

- Npy NpefocTaBneHnn KnmeHToM NnaTeXHbIX MopyYeHNI C yCTapeBLUNMMN MO0 HEBEPHBIMM
JaHHbIMY B OTHOLLEHW MapLUpyTa nnartexa;

- MPU Hanu4my y baHka BO3MOXHOCTV ONTUMU3aLMU MapLUpyTa niatexa.

3.2.5. Otkazatb KnveHTy B BblOaye HanVYHbIX LEHEeXHbIX CpedctB B - Cyvae
HeCBOEBPEMEHHOrO MpefcTaBneHns (Unu HenpeacTaBneHus) KnveHTOM 3asiBKM Ha mosydeHue
HaNM4YHbIX OEHeXHbIX CPefAcTB CBepX JIMMUTOB, YCTaHOBJIEHHbIX baHKOM B COOTBETCTBUU C
yCnoBmMAMK HactosLllero lNopsaka, a Takke B MHbIX Ciyvadx, npedycMOTPeHHbIX [oroBopom m
OeNCTBYIOLLMM 3akoHoAaTeNnsCcTBOM MMP.

3.2.6. B aiyyae otnpaBkm KnneHTy OeHeXHbIX nepeBofoB B MHOCTPAHHOW BasnioTe M3-33

npenenos NMMP, nognexauimx 3a4ncneHmio Ha Tekywmm cqeT KnveHta B pyonsx MNMMP, KnneHt
npenocrasnget baHky NPaBoO 3a4NCNINTL BCe AeHEeXHble CPeAcTBa MM UX 4acTb Ha TekyLwmm cHeT
KnuveHTta B MHOCTPAHHOM BanioTe B COOTBETCTBUNM C YCNOBMAMK BaHkKa, AENCTBYIOLLMMM HA MOMEHT
NOCTYNNeHUSA AeHEXHbIX CPeaCTB.

3.2.7. OcywecTBnsaTb CnMcaHve AeHEeXHbIX CpefcTB C Tekylero cyeta B 0Oe3akLenTHOM
nopsagke B cnydaax, npeLycMOTpeHHbIX LOrOBOPOM, 3akioHeHHbIM KNMEeHTOM C TPeTbM JINLIOM,
npwv yCroBUn npenocrasneHns KnmeHToM B baHK NopyyYeHns O CNMCaHUU OeHeXHbIX CPefcTB C
Tekywiero c4yeta no TpeboBaHMIO TPeTbUX KL, OMOPMIEHHOIO B  COOTBETCTBUM C
3aKkoHogaTenbctsom [MMP.

4. OTBETCTBEHHOCTb CTOPOH

4.1.baHK He HeceT OTBETCTBEHHOCTM 3a 3afepXKy pacdeToB KnneHTa C TpeTbUMK NnuamMu,
BO3HWKLLYIO He Mo B1He baHka.

4.2. KNneHT HeceT MNOJIHYI0 OTBETCTBEHHOCTb 3a LOCTOBEPHOCTb CBEAEeHUM, MOLJIMHHOCTb
JOKYMEHTOB, MpefcrasfseMbiXx MM B baHK, a Takxe 3a MpaBOMEPHOCTb COBepLUaeMbIX WM
onepauum.

4.3.YObITKM,  BO3HMKLIVE  BCEACTBME  UCMOMHEeHMs  baHKkOM  pacdeTHoOro  uam
WNCMOSTHUTENBHOIO OOKYMEHTa C NogAesfibHbIMU MNOAMUCAMM, NeYaTbio UIU TEKCTOM, HeceT KITMeHT,
eC/IV BCTYNUBLUMM B 3aKOHHYIO CUNY peLleHneM Cyfia He OyaeT npr3HaHa B1Ha baHka.

4.4, Tpwn BbINOMHEHUW nopyyeHun KnmeHTa baHK He HeceT OTBETCTBEHHOCTM 3a 3a4EePXKKM,
OLWMOKM, HEBEPHOE TONKOBAHME N MHble HeOPa3yMeHWs, BO3HMKLLVE BCIIEACTBUE HEACHBIX MW
HETOYHbIX MHCTPYKLUMI KnneHTa, a Takke Mo ApyrimM o0CTOATeNbCTBAM, HE3aBUCALLMM OT baHKa.

4.5.baHK He HeceT OTBETCTBEHHOCTW 3a HeWCNOSIHeHWe nnatexen KrnveHTa TpeTbumu
BaHKamMK, NpMBREYeHHbIMM baHKOM NS OCYLLLECTBIIEHMS NaTexa no nopyyveHnio KnvenTa.

4.6.3a HapylweHue obszatensctB no [orosopy, CTOPOHbLI TakKe HecyT OTBETCTBEHHOCTb,
YCTaHOBMEHHYIO AeNCTBYIOLLMM 3aKOHOAATeNbCTBOM TMP.

4.7.baHK He HeceT OTBETCTBEHHOCTM 3a OTKa3 KnneHTy B BblOa4e HaNM4YHbIX AEeHEeXHbIX
CPeACTB C TekyLlero c4eTa CBepX NMMMUTOB, YCTaHOBIIEHHbIX BaHKOM B COOTBETCTBUW C YCITOBUSAMM
Lorosopa.

4.8. KnuneHt Bo3MellaeT baHky niobble yObITKM, BO3HUKLLINE B CBA3W C HEUCMOSTHEHNEM U
HeHaaneXxalmmM mcnonHeHnem KnmeHtom obsizaHHocTen no Lorosopy, B TOM 4uciie, B Clyyae
NpenoCTaBneHns HefOCTOBEPHOW WM He MNpefoCTaBfeHns MHbopMaumm o cebe, VMeloLen
3HaYeHWe AN1s onpedeneHns pexrmMa obcnyxmBaHus Cyeta (nposefeHns onepaumii no Cyety)
KnveHTa nnm BnekyLlen Bo3noxeHe Ha baHK AONONHUTENbHbIX 00A3aHHOCTEN.



5. NOPAOOK 3AKPbITUA TEKYLLUMNX CHETOB

5.1.Mpu 3aKpbITUY TekyLLMX CHETOB OCTAaTOK JeHEeXHbIX CPefCcTB Ha TekyLleM cyeTte KrneHTa
nepeqyncrIfeTcd Ha OCHOBAHWM MIATEXHOro mnopyyeHuns KrneHTa vnnm BblOAeTCH HallMYHbIMKU B
OtpeneHnmn baHka.

5.2.baHK 3akpbiBaeT Tekywimn cHeT KnmeHTa B AeHb pacTopxXeHus [loroBopa Uav nopaym
3aABNeHUA O 3aKpbITKUK TekyLlero cyeta, Npy 3ToM, NPY HanU4YMM Ha TekyLleM cHeTe OeHEeXHbIX
CpencTs, MO YKa3aHHbIM B HACTOALLEM MYyHKTE OCHOBAHMAM TeKyLLUMN CHET 3aKpbIBAETCA B AeHb
nepeyncrieHnsa UNn CHATUA OCTaTKa AeHeXHbIX CPeAcTB C Tekyllero cyeta KnuveHra.

5.3.4na 3akpbitna Tekyulero cyeta KnwveHT npegoctaBnsieT B baHK OpurMHanbHbIN
3K3eMnaap NOANMCAHHOMO KNIMEHTOM MUCbMEHHOIO 3aABMIEHNA O 3aKPbITUK TeKyLLero cyeta.

5.4.Mo unHuuMaTBe baHka TekylWwmn CHET MOXET OblTb 3aKpbIT B Cydasx WU MOpsAake,
npenycMoTpeHHbIX [JoroBOPOM U AENCTBYIOLLMM 3aKOHOAATeNIbCTBOM [MMP.

5.5.Bce nnatexu, noctynuelive B nonb3dy KrmneHTa nocne pacTopXeHUa HacToALlero
[oroBopa 1 (1nn) Ha Tekywmit cqeT KnneHTa, KOTOPbIA yKe 3aKpbIT Uin oTcyTcTByeT y KnueHTa,
noAnexaTr BO3BpaTy OTNPaBUTENO C yAepXaHVeM C MOCTynMBLUeN CyMMbl KOMWUCCUMOHHOIO
BO3HarpaxnaeHus 3a NepeBo, B COOTBETCTBUM C Tapudamm baHka.



MpunoxeHne N2 2
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

Mopsnok 06Cy>XMBaHMA U NOJIb30BaHUSA
H6aHkoBckMMM kapTaMu 3A0 «ArponpombaHK» C KapTO4HbIM NpusioxxeHnem EMV
MnatexxHon cucteMsl «KJTEBEP»

1. OBLLME NOJIOXEHUA

1.1. KapTa sMutmnpyetcs (BbinyckaeTcsi) baHKOM Ha OCHOBaHWW 3asBrneHus KriveHta Ha
BbiNyck OaHKOBCKOM  (MnactukoBow) pacdeTHon  (geGetoBon) Kaptel MC  «KJTEBEP»,
opopmneHHoro B OtgeneHnn baHka wnu  nocpefnctsoM  Komnnekca OUCTaHLMOHHOIO
obcnyxmnBaHna KnnmeHToB, ecin 310 NpefycMoTpeHo DyHKUMOHANbHBIMU  BO3MOXHOCTSMU
Komnnekca (ganee no TekcTy Hactosiwero MpunoxeHus — «nocpenctsom Komnnekca») mnmv Ha
OCHOBAaHWK YCTHOTO 3asBneHns KnueHra.

KapTa MoxeT ObITb SMUTUPOBaHa (BbiMylleHa) Kak Ha MMs caMmoro KnveHTa, Tak 1 Ha UM
yKasaHHoro um lMpencrasurens.

BaHk amuTUpyeT (BbinyckaeT) KapTy B cpok He Gonee 10 (aecsTi) AHen C MOMEHTA NMPUHATUS
oT KnvieHTa 3aaBneHns Ha Bbinyck OaHKoBCKoW (NnacTrkoBom) pacietHown (aebetosoit) Kaptbl MC
«KJIEBEP». O BbInycke KapTol baHk yBegomnget KnueHTa.

Kaprta Bbloaetca KnveHty /TpedcraBnTenio, Ha MMs KOTOpPOro BeinylweHa Kapta, B OtaeneHnu,
ykasaHHOM KnMeHTOM B 3adBNEHWW Ha BbiNyCcK 0OaHKOBCKOM (MNacTMKOBOW) pacqeTHoOM
(nebetoBor) Kaptbl MC «KJIEBEP». Mo cornalweHnio ¢ KNMeHTOM 1 Npu HanudmMm TeXHNHeCKowm
BO3MOXHOCTM KapTa MoxeT ObITh BbllaHa baHKkOM 1 BHe MecTa pacnonoxeHuns OtaenenHms baHka.

B cnyyae Bbinycka KapTbl Ha nms ykazaHHoro KnueHtom lMpepncrtasutens, KnueHT obsizaH
Pa3bACHUTL NoCIefHeMy NOpAAoK NONb30BaHWA KapTon. KnueHT HeceT OTBETCTBEHHOCTb MO BCEM
onepaumsaM, coBeplLUeHHbIM MpefcTaBuTeneM ¢ Ucnonb3oBaHeM KapTbl 1 (Mnn) ee PeKBU3NTOB.

Mpn NpUHATAN 3asBReHns KnveHTa Ha BbiMyck OaHKOBCKOW (MNacTMKOBOM) pacyeTHOM
(nebetoBon) Kaptbl MNC «KJTEBEP» noeHTUdMKaLms KnneHTa MoxeT ObITb Npov3BeaeHa baHkom B
cny4asx, yCcTaHoBNeHHbIX baHkoM, Ha ocHoBaHuMKM BBOAMMOro KnueHTom BepHoro [MH-kona
KapTbl, BbloaHHOW KnveHTy. NaeHTudukauma KnneHta Ha ocHoBaHuK BBogmmoro [MAH-koga
npou3BoANTCS Mo Aenctaytolen Kapte (KapTta He fomHa ObiTb aHHYNMpPOBaHa, 3a0N0KMpPOBaHa,
WM C NCTEKLLIM CPOKOM AencTBus). Mpu naeHtmdurkaumm KnveHta Ha OCHOBaHWM BBOLMMOTO
MNH-koga KapTbl, baHk BnpaBe Takxe noTpeboBaTth npenbasneHve Knuentom AYJ1. B cnydvae
HEBO3MOXHOCTW npeabasfieHna OYJT nnn otkasa B ero npenbasneHnn, baHk Bnpase otkasaTb B
npuveme 3asBeHNs Ha BbiNyck OaHKoBCKoM (nnactmkoBown) pacdetHon (nebetoBon) Kaptb MC
«KJTEBEP».

1.2. B noatesepxaeHve Bbioaun Kaptbl [depxatens Kaptbl, Ha UM KOTOPOro BbIMyLLEHa
KapTa, nognucbiBaeT (Kak COOCTBEHHOPYYHO, Tak B C/yyasix, YCTAaHOBMEHHbIX BaHKoM, ¢
Mcnonb3oBaHMeM AHanora cobCTBEHHOPYYHOW MOANMUCK KnmneHTa) CBUOETENbCTBO O MOMYYEHNN
GaHKoBCKOW pacyeTHon (nebeToBOWM) MNACTMKOBOM KapTbl W MOAKIOYEHUN ee K naTexxHom
cncteme «KJTEBEP» B 3A0 «ArponpomM0OaHK».

[Npwu Bbioade KapTol KnneHTty, noeHTMruUmMpoBaHHOMY Ha OCHOBaHMM BBefeHHoro NH-kona
KapTbl, KnneHT gononHnTeNbHO NoATBEPXAAeT nony4veHre KapTbl nyTeM COObLLEHNS PaDOTHUKY
BaHka Kofa NOATBEPXAEHWS, MepeciiaHHOro Ha ABTOPM3OBAHHbLIM HOMeEpP MOOWSIbHOM CBA3W
KnueHTa. B ciydae HEBO3MOXHOCTM COODLLEHMS AAHHOrO koAa NoATBepXAaeHus, baHk Bnpase
0TKa3aTb B Bblaaye KapTbl.

1.3. Kapta obecneumBaet goctyn k Tekywemy c4eTy KnmneHTa M OfHOBPEMEHHO SBNAETCS
nnaTeXXHbIM MHCTPYMeHTOM. Onepauunn ¢ ncnonb3osaHveM KapTel n (1nn) ee PeKBU3UTOB MOTYT
coBepLUaTbcs B [yHKTe obcnyxumBaHma Kapr.

Mo BceM onepaumsam, coBeplieHHbIM [epxxatenem KapTbl ¢ Ucnonb3oaHnem KapTbl 1 (1nn)
ee PekBM3MTOB, OTBETCTBEHHOCTb HeceT KnuneHT.

MNpencraBuTeNlb MMEET MPABO PACMOPAXATLCA HAXOAAWMMUCA Ha Tekyllem cqeTe KnveHTa
AEHEeXHbIMM CPefCTBaMN C MCMOMb30BaHMEM BbINYLIEHHOW Ha ero umsa Kapton u (unn) ee
PekBM31TOB B Npeaenax LJocTynHoro octaTka, C y4eToM yCTaHoBMEHHbIX baHkoM 1 (1nnn) KnveHtom
NMMITOB, a Takxxe obpallaTbcs B baHk:

- C 3aA1BNeHneM o ONOKMPOBKe /pa3bnokMpoBKe BblAaHHOW eMy KapTbi;



- C 3a9IBNEHNEM O NPUOCTAaHOBNEHUM 00CNyXMBaHMA KapTbl;

- 33 nony4eHneM/Bo3BpaToM KapTbl, BbiMyLLEHHOW Ha ero nms;

- gna cMenbl MAH-koaa;

- ansa cobpoca NMNH-kopa;

- ansa cbpoca Tpex HeBepHbIx NonbITok BBoAa MMH-koaa KapTsl;

- AN NoJfly4eHns MHPOopMaLMK Mo onepaumsam, COBEPLLUEHHbBIM C UCMONb3oBaHWeM KapTbl
(1nnn) ee PeKBU3NTOB;

- ANS aHHYNMpPoBaHWs KapTbl, BbINyLLEHHOW Ha €ro UMS.

1.4. ObcnyxmBaHve KapTbl OCyLLEeCTBASETCS B COOTBETCTBUM C [JOrOBOPOM, BHYTPEHHUMM
OoKyMeHTamMu baHka 1 Tapudamu.

1.5. C wucnonb3oBaHnem KapTbl MOXHO COBepllaTb cCregytlolime onepaunn (nepeveHb
onepaumn, BO3MOXHbIX B KOHKPeTHOM yHkTe 0bcny>xmnBaHmns KapTt, onpegensercs TeXHN4eckmMm
BO3MOXHOCTMM U crieumndmkon MyHkTa obcnyxmnBaHms KapT):

- nofy4eHue B NBH HanMyHbIX LeHeXHbIX CPenCcTB C TekyLlero cyeta B npefenax octynHoro
oCTaTka, C Yy4eTOM YyCTaHaBnmMBaeMbix baHkom u (1Mnn) KnneHTOM NMMWTOB CYMM BblAayu
HaNMYHbIX AeHeXHbIX CpeacTB B pyonax NMMP 1 (unn) B UHOCTpaHHOW BanioTe;

- onnaTta ToBapoB, paboT W ycnyr ¢ ucnonb3oBaHWeM Kaptbl U (1nu) ee PekBM3WTOB B
npegenax [JocTynHOro octaTtka, C y4eToM yCTaHaBvBaeMblx baHkoM v (1nu) KnveHtom numMmnToB
CyMMbI (Cymm) onepaumm (-11), ocyLectsisemon (-bix) ¢ Ucnonb3oBaHuem KapTbi;

- pa3bnokmposka 3abnokmnpoBaHHom KapTsl;

- bnokuposka KapTbl;

- cMeHa NNH-kopa KapTtsl;

- copoc NMNH-koaa;

- MoJfly4eHne MHpopMaLMK Mo onepauyaM, COBEPLUEHHbIM C MCMOosb3oBaHneM KapTbl v
(nnn) ee PekBN3NTOB (MPU HaNMYMKL TaKOW TEXHNHECKOM BO3MOXHOCTN);

- MPOCMOTP OCTaTKa AeHEeXHbIX CPeacTB Ha TekyLleM cyeTe;

- WHble onepaunn, onpeaeneHHble TEXHUYeCKMN BO3MOXHOCTAMM 1 cneundrnkon MyHKTa
obcnyxmBaHns Kapr.

BaHK ocTaBnseT 3a cobor NpaBo B NOOON MOMEHT N0 COOCTBEHHOMY YCMOTPEHMIO N3MEHUTb
Habop onepauuni, ycnyr n yHKUMIA, CBA3aHHbIX C 00CyXnBaHnem Kapr.

1.6. KapTa mMoxeT ObITb NpuBsA3aHa K Tekyliemy cyety B pyonsax MMP u (unn) k Tekywmm
cyeTaM B MHOCTpaHHoM BanioTe. Konnyectso 1 Baniota CHeToB, KOTOPbIE MOMYT ObITh MPMBS3aHbI K
KapTe, a Takxxe cnocobbl npmsszkm CHeToB, ONPeaensoTcs TeXHNYeCKMMM BO3MOXHOCTAMK baHka.
B cnyyae, ecnu k KapTe OyayT npuBa3aHbl HECKONbKO TEKYLLMX CHETOB B PA3NINYHbIX BaflloTaX, OAMH
13 HMX Oyaet aBnaTbcd OCHOBHbIM TekyLIMM CHETOM A8 NPOBeAeHMUs pacHeToB MO onepauuam,
npenycMoTpeHHbIM HaCTOALWMM [TopaaKoM.

1.7. K Tekywemy cyeTy no XenaHuto KnveHTa BblgaeTca ofHa WM Heckonbko Kapt
(ocHoBHast (-ble) u pononHuTenbHas (-ble)). Ycnosus [loroBopa, Kacawouimecs KapTbl,
PaCcnpoCTpaHATCA Ha Bce KapTbl 04MHaKOBO.

1.8. Kapra 3awmuieHa OT HeCaHKLUMOHWMPOBAHHOIO WCnonb3oBaHus [MMH-kogom. [lpu
nonyyeHumn Kaptol Oepxatens Kaptol nonyyaet MNNH-Koa, creHeprpoBaHHbIN BaHKOM.

MNH-kon reHepupyeTcs baHkoM ¢ cobntogeHneM KOHMDUAEHUMANbHOCTM 1 NepenaeTcs
Hep>xatenio KapTbl cnegyowmmMm cnocobamm:

- MyTeM OTNPaBKM TEKCTOBOMO COOOLLIEHWS HA OCHOBHOW ABTOPU30BaHHbIN HOMEP MOBUTBHOM
CBA3N;

- nyTem oTnpasku Push — yBegomMnenus;

- VHbIMKW crnocobammn (B TOM umMcne C wmcrnonb3oBaHnem Komnnekca AWMCTaHUMOHHOMO
0bcnyxvBaHna KnneHToB B cOOTBETCTBUM C DYHKLMOHANBbHBIMK BO3MOXHOCTAMI Komnnekca),
nckniovaowmmMn  goctyn K TMWH-kogy KapTtel TpeTbux nul (B 3ToM cnydae [MMH-kog mo
COBEpLUEHMS NepBOM onepaLmmn NoasexmT obssaTenbHom cmeHe epxxatenem KapTbl).

NHpopmauma o MNMNH-kopax B baHke He xpaHuTcd. Hep>xaTens Kaptbl MOXeT cMeHUTs [TH-
kog B OtoeneHwn baHka, Npy HanM4Mu TEXHWYECKOW BO3MOXHOCTM — B baHkomaTte wmnn B
MnatexxHOM TepMmuHane, a Takxe nocpeactsoM Komnnekca. CmeHa MNH-koga MoxeT ObiTh
OCYyLLeCTBMIeHa NyTeM O4HOBPeMeHHOro Beofa epxatenem Kaptbl ctaporo n Hosoro MNH-kona,
a Takke nytem cbpoca MNH-koma. Mpwn cbpoce MNH-kopga HoBbiM TMUH-koo nepepaeTcs
(cTaHOBUMTCA AOCTYNHbIM) depxkaTtento KapTbl O4HVM 13 BbiLLENepedncyieHHbIX CnocoboB.



Be3 npasunbHoro BBeneHus MMNH-koma npoBeneHe onepaumin ¢ Kaptol HEBO3MOXHO (3a
NCKIIOYeHWeM onepaLmi MpoBOAMMbIX C MCMONb30BaHVeM PekBM3MTOB KapTbl vnv B WMHbIX
Cnyyasx, npefyCMOTPEHHbIX HACTOALLMM [OPSAKOM).

Hepxatens KapTbl, Ipy HaNM4YMM TakoW TEXHNYECKOW BO3MOXHOCTM, MOXKET OCYLLEeCTBNATh B
TCIM, noomepXMBalOLWLMX TexHOMOrio OeCcKOHTaKTHbIX MnaTexenr, onepaumm OeCcKOHTaKTHOM
onnatbl C UCNonb3oBaHnem KapTbl ¢ TeXHONOren 6eckOHTaKTHbIX NnaTexen 0e3 BBefeHus MNH-
Kogda B CyMMe, He MpeBbllalowen nNMMUT, YCTaHOBNEeHHbIM baHkom. [aHHble onepauunu
OCYLLIeCTBNAIOTCA NyTeM nofgHeceHns (MpurknaabiBaHus) KapTbl K yCTPONCTBY, NOAAEPXKMBAIOLLEMY
TEXHONOMMIO DECKOHTAKTHbIX MnaTexen. MNpu npoBefeHWM onepaunin be3 seegeHus MNH-kona
Oe3ycnoBHbIM  MOATBEPXKIAEHMEM COBEpLUeHUs onepaumu  [lepxatenem KapTbl  SBASETCSH
du3myeckoe npucyTcTBMe KapTbl B MOMEHT COBEpLLEHWS onepaummn. Ecnn cymma onepaummn oyaet
NpeBblllaTb YCTaHOBMEHHble BaHKoM numuTbl, depxatento KapTbl Heobxoanmo OyaeT BBeCTU
MNH-kon. Hepxatenb KapTbl, NoAAepXMBaloOWEeN TEXHOMOMMIO OeCKOHTAKTHbIX MnaTexen,
0b6s3yeTCca 0becneynTb XxpaHeHne KapTbl CNOCOOOM, UCKITIOHAIOLLIMM JOCTYN K Hel TpeTblx N, B
cnyyae ecnv KapTta no BoJie U HEOCTOPOXXHOCTK ee [lepKaTensd OKaXeTca y TpeTbix nL, KnneHt
HeceT OTBETCTBEHHOCTb MO BCeM oOnepaumsaM, coBeplueHHbIM ¢ Kapton. KnueHT Bhpase
HnokmpoBaTth (NMPUOCTaHOBMTL) BO3MOXHOCTL COBepLUeHWUs no KapTe onepauuii NocpencTBoM
TEXHONOMMIN OECKOHTaKTHbIX Mnatexen Oe3 BeefeHus MNH-kona, obpatmBlwncy B OTaeneHmne
BaHka mnu nocpenctsoM Komnnekca AUCTaHUMOHHOIO 00CnyKmBaHWs KMeHTOB B COOTBETCTBUN
C OYHKUMOHaNbHBIMM BO3MOXHOCTAMM Komnnekca.

1.9. Mpu HenpasunbHoM Habope [MVIH-kopa Tpw pasa noapsn Kapra Gnokupyetcs, u
BbIMOSHEHWME OonepaLmi C NomoLLbio KapTbl CTaHOBUTCS HEBO3MOXHbIM. Pazbnokmposka KapThl,
3abNoOKMPOBaHHOM MO MpUYMHE HemnpaBunbHOro BeegeHus [MVIH-koga, ocyliecTBnseTcs nyTem
cbpoca Tpex HeBepHbIX NonbiTok BBoAa MVH-kona KapTbl. Pazbnokunpoka KapTbl MoxeT GbiTb
npouseeneHa B OtoeneHnn baHka npu npegbssneHun [Hepxatenem Kaptol OAYJT wnu
ANCTaHUMOHHO NocpeacTtsoM Komnekca.

1.10. dep>xaTens KapTbl MMeeT NpaBo B NtoOoe Bpems 0Tka3aTbCs OT 06cykmnBaHus no Kapre,
obpaTtnBLIMCch B OTAeneHne baHka Unm NCTaHUMOHHO NocpeAcTBoM KomMnekca AMCTaHLMOHHOTO
obcnyxmnBaHna KnnmeHToB, ecin 3T0 NpefycMoTpeHo DyHKUMOHANbHBIMU  BO3MOXHOCTSMU
Komnnekca.

B cnyyae otkasa [lepxatens Kaptbl oT 06cnyxuvBanus no Kapte, Kapta aHHynmnpyeTcs.

[Mpu 3TOM ynnaveHHoe KnreHToM baHky KOMUCCUMOHHOE BO3HarpaXgaeHue 3a nogkiodyeHme
KapTbl 1 ee 00Cy>XMBaHWe He BO3BPaLLaeTCs.

1.11. depxaTens KapTbl BnpaBe MNpPUOCTaHOBUTL 0OCNyXMBaHMe KapTbl, opopMKB B
OtpeneHnn baHka 3asBneHve No ycTaHoBneHHoW baHkom dopme v npegvssue AYJ1, mnnm
nocpeactsom Komnnekca. Bo3obHoBneHne obcnyxmnBaHne KapTbl OCyWeCTBASETCS Npw
coBeplweHnn [lepxatenem KapTbl pacxofHon onepaumu no Kapte u (Mnm) C MCnonb3oBaHnem
PekBu3nToB KapThbl.

1.12. B cny4ae ecnv npu npoBefeHU onepaumy ¢ Kaptom nnm nocpencrsom ee PeKBM3MTOB
onepaums He 3aBepLUMTCS ycnelwHo, baHk BnpaBe 3a0n0kMpoBaTh Ha TekylleM cyeTe feHeXHble
CpefcTBa B CyMMe onepaLm, KoTopas He bbina ycneLHo 3aBeplueHa. KnmeHT obs3aH B TedeHne 5
(nsT) paboyrx LHeW Co AHS MOyYeHUst COOTBETCTBYIOLLErO YBEAOMIEHUS ABUTbCS B baHk Ang
BbIACHEHVA TPWYMH He 3aBepLUeHWs ornepauum 1 yperympoBaHMs CMOPHbIX BOMPOCOB. [1o
NCTeYEHUMN YKa3aHHOro CPpoKa, Npu OTCYTCTBUM MUCbMEHHbIX NpeTeH3n KnneHTa no onepaumu,
KnueHT nopydaeT baHKy cnmncatb 3abnoKMpoBaHHblE AeHEXHbIE CPeAcTBa C TeKyLlero cyeta u
OCYLLeCTBUTb VX NePeBO, NoJlyYaTento CpeacTs.

1.13.KnueHT 0063aH CaMOCTOSTENBHO KOHTPONMPOBATh COCTOSHME Tekyllero cyeTa U
LBUXKEHME feHeXXHbIX CPeACTB N0 HeEMY, LOCTaTOYHOCTb CPEACTB Ha TekyLeM cHeTe, HeOOXOANMbIX
[J19 OCYLLIeCTBNEHMS onepauumn 1 yrnnatel bBaHKy KOMUCCMOHHOIO BO3HarpaxneHusa B COOTBETCTBAN
c Taprdpamu.

1.14. Cuncnonb3oBaHveM KapTbl 1 (1nn) ee PekBnsunTos LepxaTenb KapTsl MOXET CoBepLUaTh
onepauuu B BasioTe OTIMYHOM OT BanioTbl Tekyllero cyeta KnuneHTta, npmesasaHHoro K Kapte, no
KOTOPOMY OCYLLeCTBNSeTCA onepaund. Ecnm Baniota onepaumy OTIMYaeTCa OT BanioTbl TekyLero
cyeTa, npuBsA3aHHoOro K Kapte, mpou3Boamntcs nepecdeT (KoHBEpTaums) CyMMbl onepaumu no
Kypcy, yCTaHOBNeHHOMY BaHKOM Ha [ieHb CNCaHMS CYMMbI OnepaLmm C TeKyLLero cyeTa.

B cnyyae oTCyTCTBMA UMM HELOCTAaTOYHOCTN AEeHEXHbIX CPeACTB Ha Tekylem cyete KnuveHrta,
npuBsA3aHHOM K KapTe, B BantoTe COBepLUaeMOW onepaumm C MCronb3oBaHveM KapTbl Unn ee



PekBu3uTtoB, KnmeHT nopyyaet baHky, Npy Hannu4mm y baHka Takowm TeXHUYeCKOM BO3MOXHOCTH,
OCYLLEeCTBUTb KOHBEPTALMIO AeHeXHbIX cpencts ¢ OCHOBHOro Tekyllero c4eta, NpPUBA3aHHOIO K
Kapte, Ha Tekywmn c4eT KnveHTa, Nnprea3anHbIA K KapTe, B BantoTe CoBepLIaeMOmn onepaunu, B
CyMMe, HeobXOAMMOW ANA OCYLLEeCTBAEHNS onepaLmn Mo Kypcy, YyCTaHOBNEHHOMY baHKoM.

B cnyyvae coeplleHns onepaumn ¢ Kapton mnm nocpenctsom ee PekBM3MTOB B BastoTe
Tekywero cyeta KnueHTta He npuvBsszaHHoro kK Kapte, KnneHT nopy4aet baHKy, npu Hann4um y
BaHkKa Takom TeXHMYECKOM BO3MOXHOCTU, OCYLLLECTBUTb CNCaHME AeHEeXHbIX CpeacTB ¢ OCHOBHOMO
Tekyllero c4eta, npmeA3aHHOro K KapTte, no Kypcy yCTaHOBNeHHOMY baHkoMm, B cymme,
HeODOXOAMMOW A5 OCYLLECTBIIEHUS ONepaLmm.

B cnyyae 3a4ncneHms OeHexXHbIX CPeAcTB Ha TekyLwmy CHeT N0 OTMEeHEHHbIM /OCMOPEHHbIM
onepaumsaM, CoOBEpLLEHHbIM C UCNonb3oBaHWem KapTbl U (Mnn) ee PekBM3UTOB, B Cllydae, ecsu
Ba/toTa Tekyllero cyeta, Mo KOTOpoMy Obifla ocyllecTBNeHa onepauus, W BasioTa ornepauun
OT/IMYHbI, BO3BPAT LEHEXHbIX CPeACTB MPOV3BOAUTCA B BasoTe Tekyllero cyeta, MO KOTOPOMY
Obina ocylecTBeHa onepaums.

MepeyeHb onepaLmii, KOTopble MOryT ObITb COBepLUEHbI KNMEHTOM C MCnofb3oBaHMeM KapTbl
n (Unn) ee PekBN3NTOB B BasioTe OT/IMYHOM OT BasoTbl TekyLlero cyeTa, NpuBsasaHHoro kK Kapte,
onpegenseTcsd baHKOM CaMOCTOATENBHO.

1.15. MpeacraButens npm nonyydeHn KapTol, BbIMYLLEHHOM Ha ero NMs, B «AHKETe KITMeHTa -
Dr13nHecKoro nNnLa» MoOXeT ykazaTb KogoBoe CnoBo 1 ABTOPM30OBaHHbIE CPeACTBA CBA3M.

B cniydae ecnu ykasbiBaeMbly [NpefnctaBuTenieM B «AHKeTe KIIMeHTa — PU3MYeckoro nmua»
aBTOPWN30BaHHbIM HOMep TenedoHa (cTaumoHapHon 1 (1) MobubHOM CBA3M) 1 (MNK) appec
3N1EeKTPOHHOM MOYTbl paHee OblN yka3aH B KayecTBe ABTOPM3OBAHHOINO CpPeacTBa CBA3M WHbIM
KnneHTom baHka, baHK BrnpaBe oTKa3aTb B Permcrpaumm Takmx HOMepoB TenedoHoB 1 (mnu)
afipece 3/1eKTPOHHOW MOYTbI B KavecTBe ABTOPM3OBaHHbIX CPefCTB CBA3M [1pencraBuTens.

ObcnyxuvBaHune [peactasutens no KodoBOMY C/OBYy OCYLIECTBASETCA B MOpsAKe,
npenycMotpeHHoM lNMpunoxeHmnem Ne 5 k [lorosopy.

[ns npenoTBpalleHns HecaHKUMOHWPOBAHHOMO MCMonb3oBaHua KapTbl K (Mnu) ee
PekBM3NTOB W1 nonydeHnss WHMOpMaumMm o coctosHun Cyeta KnveHTa TpeTbuMMWM nnLamm
MpencraButenb BrnpaBe M3MeHsTb KopoBoe cnoBo, obpatmBliMce B OtdeneHve baHka u
npenvasye LYJI.

BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, NPUYMHEHHbIE KNMEHTY, B Clyyae, ecnv 3afaHHoe
Mpencrasutenem Kogosoe CioBO M ABTOPM30BaHHbIe CPEOCTBA CBA3M CTaHYT AOCTYMHbI TPETbUM
nMUam no MobbIM NPUYMHAM UM 0DCTOATENBCTBAM, B TOM YMCTIe C cornacma unm 6e3 cornacus
MNpencrasutens.

B cnyyae ecnv MpeactaButenem, 3akio4MBLLMM HacTosLLMM JJoroBop, 6binv 3agaHbl Kogosoe
CNOBO M ABTOPM3OBaHHble CpeAcTBa CBA3W A0 nonydeHus KapTbl, obCnyXuBaHWe ero
OCYLLLeCTBNAETCSA MO paHee 3a4aHHbIM MM KOJoBOMY C/10BY 1 ABTOPU30BaHHbLIM CPeACTBaM CBA3N.

KnneHT He BNpaBe M3MeHATb 3afiaHHble NpeacraBuTenem Kogosoe CnoBo M ABTOPU30OBAHHbIE
cpenctBa cBsisn. KodoBoe cnoBo M ABTOPM30BaHHblE CPeACTBa CBA3W MOrYT ObiTb M3MEHEHD
TOJIbKO CaMUM [pefcTaBuUTENEeM.

1.16.T1pn HaNN4YUM TEXHUYECKOW BO3MOXHOCTM C MOMOLLbIO KapTbl MOXeT OCyLLEeCTBAATHCS
obMeH MHdOopMaLMen C APYyrMMX OpraHM3aumaMmn, eciv JOCTyn K Takon MHgpopmMaumm bynet
npepocrasneH baHky ee BnagenbLeMm.

1.17.KnveHT MOXeT Co3[aTb UHAMBUIYaNbHbI/YHUKANbHbIV OM3aWH NINLEBON CTOPOHbI
KapTbl 04HMM M3 ClegyioLmx cnocoboB:

- BbIOpaB Ar3anH KapTbl 13 MMetoLlencsa B baHke ranepeu AnM3aniHoB;

- NpenocTaBmB baHKy B 3NeKTPOHHOM BUe M300paxeHue, B TOM Ymcne poTom3obpaxeHue,
nmMetoLLeecs B pacropskeHun KnueHta (panee — n3obpakeHue) vepes cavT baHka Unv MHbIM
CNOCObOM, COrnacoBaHHbIM C baHkoM.

MpenocraBnsiemoe KnmneHTOM 1M300paxeHne AOMXKHO COOTBETCTBOBATL TpeboBaHMAM baHka.
B cnydae HecooTBeTCTBUSA NpeacTaBnseMoro KnneHtoM nsobpaxeHus TpeboBaHusM baHka, baHk
BMpaBe oTka3aTb KnneHTy B ero pasmelleHnn Ha Kapte. baHk yBegomnseT KnveHta 06 ogobpeHnn
NN 00 OTKNOHEHWW NpeAcTaBNEHHOrO M300paXkeHUs NyTemM HanpasfieHWs COOTBETCTBYIOLLErO
COODLEHNS Ha HOMep MOOWUNbHOrO TenedoHa WK afpec SMeKTPOHHOW MOYTbl, YKa3aHHble
KnvueHTomM npw HanpaeneHun B baHK M300paxeHns, mav nobbiM MHbIM AOCTYMHbIM baHky
cnocobom. B HanpasnsemMom KnueHTy coobLleHnn 06 ogobpeHnn n3obpaxeHus baHk yKkasbiBaeT
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NOeHTUdUKATOP K300paxeHns, KoTopbl KnneHT o00s3yeTca CooOWMTb Npu ohopMIeHNN
3asBNIeHMs Ha BbiMyck DaHKoBCKow (nnactrkoBom) pacdeTHom (aebetosomt) KapTbl MC «KJTEBEP».

Mpy npepoctaBneHun um3obpaxenus, KNWeHT rapaHTMpyeT, 4TO WMeeT NpaBoO UM
NOJIb30BaTbCA M PACMOPSAXKATLCA, B TOM HYMCIe UMeET NpaBo Ha ero rnpepocrasneHune baHky ong
pa3MellleHns Ha KapTe, 1 4To Takoe n30bpaxkeHne He HapyLlUaeT NpaB W 3aKOHHbIX MHTEPecoB
TPeTbUX N1L, B TOM YMCIE NPaBa YacTHON COOCTBEHHOCTM, HEMPUKOCHOBEHHOCTI INYHOW XKM3HM,
NCKIIOYMTENbHBIX (MMYLLLECTBEHHbIX) MPAB 1 MHbIX MPaB.

KnveHT 0b6s13aH yBedOMUTb JINL, 3amnedaTtneHHbIX Ha M300paxeHun, 1 (UnmM) nX 3aKOHHbIX
npenctaBuTeNer o0 TOM, YTO AaHHOe M3o0paxeHue OyAeT MCMONb30BaHO A1 pa3MeLLeHns Ha
KapTe, 1 nony4ntb cornacue AaHHbIX ML, Ha TaKoe MCnofb3oBaHue. Mo TpeboBaHMio baHka KnneHT
0b6s3yeTcqd NpefocTaBUTb baHky yKazaHHOE MMCbMEHHOe corflacuMe L, 3arneyvaTiieHHbIX Ha
npenctaBneHHoM KnmeHTom 13obpaxkeHum 1 (Mnmv) nx 3aKoHHbIX NpeacTaBuTenen.

M30b6paxeHne Ha KapTe C MHAMBMAYANbHbIM/YHMKANbHBIM AM3aMHOM MOXET VMETb
He3HaYMTeNbHble OTANYMS OT M300paxkeHWs, NpeacTaBneHHoro KaMeHToM, MM yKa3aHHOro B
ranepee Am3anHoB baHka BBMAY 0OCODEHHOCTEM HACTPOVKM LBeTonedat (KannbpoBKM) Mpwu
HaHeceHUM n3obpaxeHus Ha KapTy. baHk Bnpase 6e3 foNONHUTENBHOMO yBefoMeHUs KnveHTa
obpabatbiBaTh M300paxkeHWe cneumanbHbIMU NPOrPAaMMHBIMW  CPeACTBaMU ANS  YiyHLWeHUs
KayecTBa M300paxKeHNs, a Takxke M3MEHWUTb LIBET TOBAPHOro 3Haka M HauMeHoBaHWA baHka no
CODCTBEHHOMY YCMOTPEHNIO.

KnuneHT cornawaeTcs M NOHUMAET, YTO BCe MPaBa Ha CO3AaHHbIN AM3anH KapTel npyvHaanexar
BaHKy B Te4eHMe BCero cpoka aencramsa KapTtbi.

Mocne nonyyeHusa yBegomneHns baHka o6 ofobpeHnn n3obpaxerHusa KnmeHt B TedeHne 14
OHen MoxeT odOopMUTb 3asBfiEHMe Ha BbIMNyck OaHKOBCKOW (MN1acTMKOBOW) pacyeTHOM
(nebetoBon) Kaptbl MC «KJTEBEP» B cootBeTcTBMM C M.1.1 HacToswero Mopsaka. B cnydae ecnm
KnuneHT He obpaTunncs B baHk Ans oopMieHns 3asBrieHne Ha Bbinyck OaHKOBCKOM (NnacTMkoBon)
pacyeTHon (mebeToBon) Kaptbl MC «KJIEBEP» B TeyeHMe yka3aHHOro cpoka, baHk Bnpase He
OCYLLECTBNATb XPaHeHWe n3obpaxenuns KnmeHTa.

B cnydae Bbibopa am3anHa KapTbl 13 mmelollencs B baHke ranepen amsaviHoB, KnueHt
ochopMnsieT 3asBNeHME Ha BbiNMyck 6aHKOBCKOM (MnacTrkoBow) pacdetHon (nebetoson) Kaptbi MC
«KJ1IEBEP».

Mpwn Bbloayve baHkoM KapTbl C MHAMBMAYANbHBIM/YHUKANbHBIM AM3anHOM KnveHT obs3aH
NPOBEPUTb Ka4eCTBO WHAMBWUAYAbHOIO/YHNKANbHOrO [AM3aVHa, HAHECEHHOrO Ha NNLEBYIO
ctopoHy KapTbl. MoanucatHoe LOepxatenem Kaptbl CBMAOETENbCTBO O MOMyYeHWM OaHKOBCKOM
pacyeTHOM (1ebeToBOM) NNACTMKOBOM KapTbl M NOAKOYeHMM ee K [MnaTexHon cucteme «KJTEBEP»
B 3A0 «ArponpomMbaHk» noaTBepXAaeT akT OTCYyTCTBUS NpeTeH3un KnneHTa OTHOCUTENbHO
Ka4ecTBa BblAaHHOM KapTbl C MHOMBUAOYANBHBIM /YHMKAbHBIM AM33aNHOM.

baHk BrpaBe oTkazatb KnueHTy B Bbinycke Kaptbl € WMHAMBUAYANbHBIM/YHWKAbHBIM
[OV3aMHOM B CJly4ae BO3HWKHOBEHWSI TEXHWYeCcKMx COOEeB/HeMCnpaBHOCTEN ODOpYyAOBaHMS,
NpUBEeALMNX K HEeBO3MOXHOCTM BbiMycka baHkoM KapT ¢ wvHAMBMAOYaNbHbIM/YHMKAbHbBIM
OMN33aNHOM.

1.18.B cnyvae ecnm Kapta Oymet yaepxaHa (3axBadeHa) [naTexHbiM TepMUHANIOM
/BaHKOMaTOM Mo Kaknm-1rbo npuymHaM (B YacTHOCTK, ecniv KapTa Obina aHHyMpoBaHa v (1nn)
3abnoKMpoBaHa, MNPV BO3HWMKHOBEHMM  TexHUYeckux cOboeB B paboTte  [naTexHoro
TepmuHana/baHkomaTa, B Ciy4ae He CBOeBPeMeHHOro ussinedeHus KapTbl U3 [1naTtexxHoro
TepMvHana/baHkomMata B Te4eHMe  YCTAHOBJIEHHOTO  Ha  KOHKPEeTHOM  [liatexxHom
TepMunHane/baHkomate nepuoda BpemeHn (obbiHO, 30 (Tpwauatb) CekyHA C MOMeHTa
npeanoxexus MnatexHoro TepMnHana/baHkomate nonyyumts KapTy) Unv no 4pyrum npudmHam)
Hepxatenio KapTbl Heobxoanmo 0bpatnTtbcs B bank no TenedoHy 16-61 nnu B Otaenenme barka
3a MHGopMaLmen, B kKakoM OTaeneHn baHka OH MOXeT NonyyYnTb yaepsKaHHYto (3axBayeHHyo)
Kapry.

Mpw nonyyeHun yaepxxaHHow (3axsadeHHow) KapTbl B OTaeneHnn banka [epxatens KapTbl
npenbsasnset AYJ1 n noanncbiBaeT CBUOETENBCTBO O BO3BPaTe DAHKOBCKOM (MNacTMKOBOWN) KapTbl
MnaTexHon cucteMbl «KJIEBEP». B cnydae ecnu ypepxkaHHas (3axBadveHHas) [1naTeXHbim
TepMunHanoM/baHkomaTtom KapTa Obina aHHynnpoBaHa, Takas KapTa Bo3BpaTy He NoafiexmT.

1.19.bavk, npu Hannumm y KnueHnta KapTbl, Hanpasnset SMS-coobuieHusa Ha
aBTOPWU30BaHHbIM HOMep MobunbHoro TenedoHa KnuneHTta, 0OCyXMBAaEMOro onepaTtopoM
cotoBom cBa3u - C3A0 «MHTepaHecTpkom», nbo Push — yBegomneHus o noctynneHnn Ha Cyet



KnueHta Bbinnat B pyonsx MMP oT YyactHuka 3apnnatHoro npoekta. SMS-coobuleHums
HanpaBnsaTca baHkoM B TOM Yncne, ecnm KnneHT He noakntoyeH k Cucteme «APB Online» mnu 0Obin
OTKJIIOYEeH OT 00cNykmBaHus B Cucteme «APB Online» B nopsiake, NpenycMoTpeHHOM LoroBopoMm.

1.20. B pamkax yanyrn «lNepeBof no HOMepy TenedoHa» baHKOM 0OKa3blBaloTCs cegylole
BUAbI YCIYT:

- NepeBOf NO Nopy4eHuto KnmeHTa AeHeXHbIX CPecTB C TeKyLLMX CHETOB, MPUBSA3aHHbIX
K KapTe, Ha cyeTa BnagenbLeB KapT, SMUTUPOBAHHbIX OAaHKOM-MapTHEPOM, C KOTOPbIM baHkoM
Obin 3aknoydeH goroop. KnneHTy HeobxoAMMO Npu OTNpaBke MepeBOAA YyKa3aTb KOPPEKTHbIN
HoMep TenedoHa nony4aTens, 3aperMcTpUpPoBaHHbIN B DaHke-napTHepe. 3a4nMcieHne AeHEXHbIX
CpencTB Ha CHeT nony4aTtens OCyLLeCTBAETCH B COOTBETCTBMM C MPaBUIaMm, YCTaHOBIEHHbIMY
HaHKOM-NapTHepoM. baHk He HeceT OTBETCTBEHHOCTW 3a OTKa3 KnueHTy B nepeBofe AeHEeXHbIX
CPeAcTB B Clyyae oTkasa baHka-napTHepa OT 3a4MCieHVs CPeCTB Ha CHeTa yKazaHHOro KnmeHtom
nony4atens B pesynbTaTe UCMONHEHNS BHYTPEHHMX NpoLeayp 1 NpaBui, B TOM Yucie TpeboBaHNN
3aKOHOAATeNbCTBA CTPaHbI perncTpaummy baHka-napTHepa;

- 3a4MCneHVe JeHexXHbIX CPeACTB Ha TekyLmin cHeT KnneHTa, npmeasaHHbIv K KapTe, no
nepeBoAaM,  OCYLLECTBIIEHHbIM  KNMEHTaMU  DaHka-napTtHepa. OTnpasuTenio  nepeBofa
HeobXoaMMO yKa3aTb KOPPEKTHbIN ABTOPM30BaHHbIM HOMep TefledoHa KnveHTa (cTaunoHapHomn u
(Mnn) MobunbHOM CBS3M). B cnyyae ecnmn ABTOPM30BaHHbIM HoMep TenedoHa (CTaumoHapHOM U
(M) MoOMNbHOM CBS3M), 3aperncTpupoBaH B baHke B KayecTBe TakOBOro ABYMsi U Oornee
KnreHtamu, baHK BnpaBe 0TKa3aTb B 3a4NCIEHNM OEHEXHbIX CPeaCTB.

2. NMPABA N OBA3SAHHOCTU OEPXATEJIA KAPTbHI

2.1. OepxaTenb KapTbl BNpase:

2.1.1. Wcnonb3oBaTb KapTy ans 6e3HannyHomn onnatel ToBapos, pabot v ycnyr B TCM m (1nm)
B [111aTeXXHOM TepMUHane, And Nony4eHns HannYHbIX AeHeXHbIX cpencts B OtoeneHvax baHka v
BaHkoMaTax B mpepdenax yCTaHoBfEHHbIX baHkoM 1 (Mnn) KnneHToM NMMWTOB, OCYLIECTBASATb
MNHble onepaLyn B COOTBETCTBNM C HACTOALLMM [TOPALKOM.

2.1.2. OTKaszatbCs OT OCyLEeCTBeHUs onepaumn npu nomowm KapTtel B nopsgke,
npeayCcMOTPeHHOM HaCTOALLMM [TopALKOM.

2.1.3. Mony4yatb B AEMO-pexunme B TedeHune 30 (TpuauaTv) KaneHOapHbIX OHEN Co OHS
NpoBefeHVs NepBOM PACXOLHOW onepaumm ¢ mucnonb3oBaHveM Kaptbl SMS-coolueHus o
npown3BeneHHbIx ¢ Kapton onepaumsax. SMS-cooluleHms HanpasnsaoTcs baHKOM Ha OCHOBHOW
aBTOPM30BaHHbIN HOMep MobunbHoW cBszn KnuvenTa. Mpun xenaHnn KnuveHta B AanbHenwem
nonydatb SMS-coobuleHus, copepxalime MHbopmMaumio o6 onepaumsax, OCYLLECTBMNEHHbIX C
ncnonb3oBaHveM KapTbl, KnveHT BnpaBe noaknoymTtecs k Cnucteme «APB Online» B cooTBETCTBUN
C NOPALAKOM, NpesyCcMoTpeHHbIM [MpunoxerHnem Ne 5 k [Jorosopy.

B cnyyae nHnummnpoBaHng KnmeHToM B nopsaake, NpenycMoTpeHHOM JoroBopomMm, nosly4eHus
yBefoMneHnn baHka B Buae Push—yBegomneHnn, SMS-coobLlenms, ykaszaHHble B HACTOSLLEM
nyHKTe, BaHKOM He HanpaBRSIOTCA NPU yCNewHoOW oTnNpaske Push—yBegomneHums.

2.1.4. VHble npaBa, NpenycMoTpeHHble [JoroBOPOM.

2.2. [epxatenb KapTbl 0653aH:

2.2.1. MpeanprHMMaTh BCe Mepbl Ans Hepasrnawenus MNMNH-kopa n PekBnsnToB ero KapThbl.
B cniyqae nopmo3sperus, 4to MH-kopn cTan M3BecTeH NoCTOPOHHEMY (HeynmoNmHOMOYEHHOMY) NnLL,
HepxaTtenio KapTbl Heobxoammo nponssect cMeHy MNH-koaa. depxatenb KapTbl MOXET MEHSATb
[NNH-koL HeorpaHU4YeHHOE KONMYeCTBO pa3. B cnyyae nogo3speHusd, 4to PekBu3nTbl KapTel ctanu
M3BECTHbI MOCTOPOHHEMY (HeymonHomoudeHHoMy) nuuy, [epxatemo KapTbl Heobxognmo
HemeZneHHo coobwmte 06 3TomM B baHk Ans ONokMpoBaHWS /aHHyNMpoBaHWa KapTbl B
COOTBETCTBWMM C HACTOALLMM [TOPALKOM.

2.2.2. MNpeanpvH1MMaTb BCe Mepbl ANs NpenoTBpalleHns yTpaTbl (yTepy Wnu XuLleHus)
KapTtbl.

2.2.3. 3anoakntodeHume KapTbl k MnatexHon cucteme «KJEBEP» 1 ee obcnyxumBaHue KnneHt
00s3aH onnaymMBaTb KOMMUCCMOHHOE BO3HArpaxieHue B pa3mepe, yCTaHOBMEHHOM Tapudamu
baHka.

BaHK cnmcbiBaeT CyMMY KOMWCCMOHHOIO BO3HarpaxaeHus 3a MOoAKIoYeHne KapTbl K
MnatexHon cucteme «KJTEBEP» ¢ Tekyuwero cyeta B pyonsax MNMP KnuneHTa npu NpuHATAM OT
KnueHTa 3asBneHns Ha Bbinyck OaHKoBCKOM (nnactmkoBol) pacdetHon (nebetoson) Kaptbl MC



«KJIEBEP». ECM Ha MOMEHT BbICTaBneHWs baHkoMm TpeboBaHWs 06 onnate KOMWUCCMOHHOIO
BO3HarpaxaeHus 3a nogknoderne Kaptbl K MnatexHon cncteme «KJ1EBEP» [locTynHbIM OCTaTOK
LleHEXHbIX CpefiCcTB Ha TekyLeM cHeTe B pybnsix [MMP OyaeT HegocTaToydeH Ans onnaTbl yKa3aHHOMoO
KOMUCCMOHHOIO BO3HarpaxxaeHus, baHk Brnpase cnvcatb HeQOCTaOLWYIO CYMMY KOMUCCMOHHOIO
BO3HarpaxmaeHus co Bcex cHeToB KnveHTa, OTKpbITbIX B baHke. Mpu cnncaHnm OeHexXHbIx CpeacTs
B MHOW BasoTe, YeM BantoTa 00s3aTeNbCTB, KypC NepecyeTa yCcTaHaBNMBaeTcs baHkoMm.

Onnata KOMUCCMOHHOMO BO3HAarpakaeHus 3a obcnyxxmBaHue KapTol, BbldaHHoOW LepxaTento
KapTbl, OCyLLEeCTBACTCA B CJlefyIOLLEeM NOpsLKe:

1. BaHk BbicTaBnseT KnueHty TpeboBaHme 00 onnate KOMUCCUOHHOIO BO3HArpaXkaAeHWs 3a
obcnyxumBaHne KapTtbl K ero Tekyuiemy cdety B pyonsx MMP ¢ nepBoro no gecstoe 4mcio
oT4yeTHOro mecsiua (baHK BnpaBe BbICTaBUTb AaHHOE TpeboBaHME 1 B MHOW MEPUOA OTYETHOIO
Mecsua). B cnydae otcytctBus y KnneHTa Tekyllero cyeTa B pyonsax MMP, BaHk cnncbiBaeT cymmy
KOMMCCMOHHOIO BO3HarpaxzaeHus 3a obcnyxmeaHme KapTbl ¢ Apyrmnx cqetoB KnveHTa, oTKpbITbIX
B banke. KnuneHT 0b6s13aH obecneymtb LOCTAaTOMHOE KOMMYECTBO OEHEXHbIX CPeACTB Ha CBOMX
cyeTax, OTKPbITbIX B baHke, Ang onnatbl KOMUCCUMOHHOIO BO3HArpaxkaeHus 3a o0CnyXuBaHue
Kaprbl,

2. Ecnm  npw  BbICTaBneHUM baHkoM  TpeboBaHus 06 onnate  KOMUCCMOHHOMO
BO3Harpa)xmaeHus 3a obcnyxxmBaHne KapTbl kK Tekyluemy cqeTy B pyonsx NMMVIP JocTynHbIn ocTaTok
LlEHEXHbIX CPEACTB Ha TekyLeM cyeTe B pyonax MMP byneTt HefocTaTtodeH A8 onaTthl yKazaHHOro
KOMMCCMOHHOIO BO3HarpaxzaeHus, baHk BbicTaBnseT TpeboBaHMe O CNMCAHWM HepoCTaloLen
CYMMbl KOMUCCMOHHOIO BO3HarpaxzaeHus 3a obcnyxuveaHme KapTtbl Ko Bcem cyeTaM KnuvenTa,
OTKPbITbIM B baHke.

Mepurog onnatbl BbICTaBNeHHbIX TpeboBaHM coctaBnsieT 60 (wecTbaecsT) AHEN ¢ MOMeHTa
hopMMpoBaHMsA TpeboBaHWA MO onnaTe KOMUCCMOHHOMO BO3HArpaxaeHus 3a obcnyxumBaHue
KapTtbl.

B cnyyae, ecnm KnmeHT He noracut 3a00/MKEHHOCTb MO onfiaTe  KOMUCCMOHHOTO
BO3HarpaxaeHus 3a obcnyxunsarve KapTbl B TedeHne 90 (OeBAHOCTO) AHEM C AaTbl OKOHYaHMS
nepvofa onnatbl NEPBOro BbICTaBNeHHOro TpeboBaHus, KapTa MOXeT ObiTb aHHyNMpoBaHa
BaHkoM. Mo mcTedeHUW yKazaHHOro nepuopa baHk TpeboBaHus 06 onnate KOMWUCCMOHHOMO
BO3HarpaxaeHusa 3a obcnyxmnsaHne KapTbl He BbicTaBnseT. Ecnm KapTa He Gbina aHHynMpoBaHa
baHkoMm, [epxartens KapTbl BnpaBe B MocnefyloleM WCNOAb30BaTh Kapty npu ycioBum
noralueHns obpa3oBaBLUENCA 3a40KEHHOCTM MO onfate KOMUCCMOHHOrO BO3HArpaxaeHus 3a
obcnyxmnBaHne KapTbl, a Takxe onnatbl KOMUCCMOHHOIO BO3HArpaxaeHWs 3a obcnyxuBaHWe
KapTbl B TeKyLLeM Nnepuoae ee 00CNyXMBaHUS.

KomunccrmoHHoe Bo3HarpaxaeHue 3a obcnyxmBaHne KapTbl He B3MMaeTCs:

- B (Jly4ae UcTe4yeHns cpoka aencrens KapThl,

- B CJly4ae aHHynupoBaHusa KapTbl;

- B VIHbIX CJ1y4adax, NpeaycMoTpeHHbIx Jorosopom mnu Taprdamm baHka.

2.2.4. Obecneyntb GepexHoe XxpaHeHWe K obpalleHne ¢ KapTtow. [Ons coxpaHeHus
paboTtocnocobHocTn KapTbl [depxatens KapTbl fomkeH npenoxpaHste KapTy oT dursmyeckmx,
XUMUYECKUX, TEPMNYECKNX, MArHUTHbBIX, 3NEKTPOMArHUTHbIX, 3MTEKTPUYECKUX U MHbIX BHELUHUX
BO3LENCTBUMN, MexaHU4YeCckMX MOBPEXOAEHUM, U3rMOoB 1 TpeHWus. B cnyyae ecnn Kapta bynert
yTpayeHa wmnu noBpexpaeHa TakuMm obpa3om, 4TO npoBefeHve onepaumn ¢ KapTtom craHeT
HEBO3MOXHbIM, TO MpW BbiNycke HoBoW KapTbl KnuneHT obsizaH onnatuTb ycnyry baHka 3a
nogknoyeHe HoBow KapTbl K MnaTtexHown cucteme «KJIEBEP» B pasmepe, npenyCcMOTPEHHOM
Tapudpamn baHka.

2.2.5. B cnydyae mexaHuyeckoro nospexzaeHuns KapTbl, KOTOpPOe MOXET MOoBJieYb Mop4y
obopynoBaHusa baHka, Bnagenbuy KapTbl HeobxoanMmMo obpaTtutbcs B baHk Ans BbiMycka HOBOW
KapTtbl, npu 3ToM KnueHT obsizaH onnatuTb ycnyry baHka 3a nogkiodeHne HoBow KapTbl K
MnatexHon cucteme «KJIEBEP» cornacHo Tapwudam baHka. KnueHTy 3anpeliaetca B ciydae
MexaHu4yeckoro noBpexaeHns KapTbl CaMOCTOSTENIbHO MPOM3BOAMUTL KakMM-NMOo obpa3om
MoamndurKaumio ee napametpoB (cknevBatb KapTy v Ap.), BCTaBnaTb 4mn KapTel B Opyrue
yCTPOMCTBA.

2.2.6. WHble 0683aHHOCTU, NpeayCcMOTpeHHble [LoroBOpOM.

3.  NPABA U OBA3AHHOCTW/ BAHKA
3.1. baHk Bnpase:



3.1.1. B cnydasax HapyweHus KnneHtom Jorosopa v (unun) HapylleHus OepxaTenem Kaptbi
nopsaka nomnb3oBaHus Kaptom u  (MnM) BO3HWKHOBeHMs y baHka noAO3peHus Ha
HeCaHKLMOHNPOBaHHOe Kcrnonb3oBaHe Kaptbl/PekBmantoB Kaptbl 1 (1Mnm) ocyllecTBneHns
onepauun, WMEKLNX COMHUTENbHBbIM XapakKTep WAKM BO3MOXHYIO CBSi3b C Jleranusauuen
(OTMbIBaHMEM) [OXOLAOB, MOJYyYEHHbIX MPECTYMHbIM MNyTeM, U (UHAHCMPOBaHWE TeppopU3Ma
cornacHo 3akoHopgatensctBy MMP, a Takxe B cnydae ecnu baHKy CTano M3BECTHO O TOM, YTO
npenocraBneHHoe KnveHToM npw co3faHum UHOWMBMAYANbHOrO /YHMKANbHOro An3anHa Kaprtol
n3006pakeHne HapyLLaeT NpaBa 1 3aKOHHbIe NHTEPECH! TPETBUX NNLL, B TOM YMCSIE NPaBa YacTHOM
COBCTBEHHOCTM, HEMPUKOCHOBEHHOCTU NIMHYHOM XXM3HU, UCKITIOUMTENbHBIX (MMYLLECTBEHHbIX) NpaB
W VIHbIX NpaB, NPUOCTAHOBUTb BO3MOXHOCTb MCMONb3oBaHMs KapTbl (bnokrposats Kapty) vnm
aHHynmpoBaTb KapTy, a TakXe MpPMOCTAaHOBUTb BO3MOXHOCTb MpPOBeAeHMA onepaumn ¢
ncnosib3oBaHMeM PeksusmtoB KapTbl, npegnpuvHUMaTte Mepbl Mo M3baATMIO KapTbl, OTKas3aTb B
BbINycke HoBom KapTbl.

3.1.2. KnueHT npenoctaBnseT baHky npaBo coobulaTs:

3.1.2.1. PabotogaTento MHdopmMaunio o damMunmm, UMeHu, otyectee KnueHta, o
TekyLMx cHeTax, OTKPbITbIX KIMeHTy, a Takxke MHdopMaLmio o Homepe (-ax) NoakIIioHeHHoM (-bix)
Knuenty Kaptbl (KapT);

3.1.2.2. TpepncraButento MHMOPMaLMio 00 ocTaTke fIeHEXHbIX CPEACTB, MMEIOLLMXCS
Ha CyeTe KnueHTa, a Takxke 00 onepaumsx, COBEpLUEHHbIX C UCMofib3oBaHWeM KapTbl U (1nun)
PekBu3nToB KapTbl, BbINYLLEHHOW Ha UM$ MNpeacTtaBuTens;

3.1.2.3. TCIT nnu nHOM Opranm3aunu, B Nonb3y KOTopon KNneHToM oCyLecTBASNNCh
nnaTexu, nHdopmaumio o Homepe (-ax) Kaptbl (KapT), npuesasaHHbix K Cyety (-am) KnueHTta, o
HoMepe Tekylero cyeta B pyonsax MMP, oTkpbiToro KnueHty, nHdopmMaLumio o haMuimnm, MMeH 1
otyecTBe Knuerta /Jepxatens KapTbl, @ Takxke VHY0 He0OXOAMMYI0 MHPOPMaLMIO.

3.1.3. YcraHaBnm1BaTh NMMUTbI CYMMbI MPOBeAEeHWS KaK eAVHMYHOW onepaumn, Tak 1 CyMM
onepauui, ocyLlecTBseMblx C UCnofib3oBaHNeM KapTbl U (1nn) ee PeKBU3NTOB B TeyeHMe [Hs
(Hemgenu, Mecsua, rogda). JIUMUTbI, YCTaHOBNIEHHbIE BaHKOM, MMEeIT NpUoPUTET Haf, NMMMUTAMMU,
yCTaHOBJEHHbIMW KNMeHTOM.

3.1.4. Otkazatb [HepxaTtenio KapTbl B Bbldaye HaNMYHbIX LEHEXHbIX Cpencts Mo
KapTe/coBepLUeHNM MHbIX OnepaLmi ¢ ncnonb3oBaHnem KapTsl v (nnn) PekBrantoB KapTbl cBepx
yCTaHOBMEeHHbIX baHkoM 1 (1nn) KnueHTom NMMUTOB.

3.1.5. AHHynupoBaTb KapTy B cydae HenonydeHus ee KnueHtom/[lpencraButenieMm no
ncredeHnn 90 (OeBAHOCTO) KaneHAAPHbIX OHEW C AaTtbl SMUccun (Bbinycka) KapTbl. B cnydae
aHHYIMpPoBaHMsa KapTbl CyMMbl KOMUCCMOHHOIO BO3HArpaxaeHus, yaep>xxaHHole baHkom, KnneHty
He BO3BpaLLAlOTCA.

3.1.6. NHble npaBa, npenycMoTpeHHble [JoroBOpOM.

3.2. baHk 0bs3aH:

3.2.1. B COOTBETCTBUW C AENCTBYIOLLMM 3aKoHodaTenbctBoM MMP 1 [loroBopom obecneyntb
CBOEBpPEMEHHOe W HaJnexallee BbIMOMHEHVE MNopy4eHur no TekyweMy cyety KnumeHta npw
NPOBEAEHNM ornepaLnin C ncnonb3osaHnem Kaptbl 1 (1nn) ee PekBM3NTOB.

3.2.2. VcnonHsTb MHble 0653aHHOCTK, NpeayCMOTpeHHble [LoroBOpoOM.

4. CPOK OENCTBUSA KAPTbI. SAMEHA W NEPEBLIMYCK KAPTbI
4.1.KapTa BblNyCKaeTCsH C OrpaHUYeHHbIM CPOKOM AeNCTBMA. MaKCUManbHbIV CPOK AENCTBUS
KapTbl onpegensercsd baHkOM CaMOCTOATENBbHO M YKa3bIBAETCA Ha NMLEeBOW cTopoHe KapTbl.
4.2.Cpok pencteums KapTbl McHncnseTcs co AHs Boinycka KapTbl. Onepauum no Kapte 1 (1nm)
C wucnonb3oBaHMeM PekBun3nToB KapTbl MOryT OblTb COBeplUeHbl MO NOCNeAHUA [eHb
(BKNIOYMTENIBHO) Mecsilla, YKa3aHHOro Ha NMLEBOW CTOpoHe KapTbl.
4.3. Cpok penctsms KapTbl, B Cryd4ae MNPUOCTAHOBMEHNS ee ODCY>XMBAHUSA COrMacHo
HacTosLero Mopsaka, He NPOANeBaeTCs.
4.4. Mpn nepeBbinycke KapTbl baHKOM ocCyllecTBNSeTcA BbiNyck HOBOWM KapTbl npw
cobnoaeHUn cnemyouwmx yCnoBuin:
- Ha MOMEHT nogkoyeHns HoBown KapTbl y KnuneHTa nmeetcs KapTa, CpOK OKOHYaHWS
LEVCTBUS KOTOPOW COCTaBMNAET MEHee Tpex KaneHOapHbIX Mecsues, Mbo
- CpOK LEeWCTBWS paHee BblAaHHOW kNueHTy KapTbl mcTek He 0Oonee, 4em 3a OfuH
KaneHJapHbI MecsL, A0 AHs noaaqn KnveHToM 3asBieHns Ha Bbinyck 0aHKOBCKOM (NnacTMKoBom)
pacyeTHOM (nebeToBom) KapTbl.



4.5. Mpwn 3ameHe KapTbl baHKkOM OCyLLeCTBASETCS BbINyCK HOBOW KapTbl Npu cObNopeHUM
cnenylowmx ycoBum:

- paHee BblgaHHas KnuveHTy KapTta Obina aHHynmpoBaHa He Gonee 60 (lwectnoecsTtn)
KaneHZapHbIX AHeW 40 AHsA nodayv KnueHToM 3aaBeHns Ha Bbinyck 6aHKoBCKoM (NMnacTMkoBom)
pacyeTHOM (nebetoBont) KapTbl, nMbo

- paHee BblOaHHaa KnveHty KapTa MOANEXUT aHHYNMPOBAHMIO MO OCHOBAHUAM,
npesyCcMOTPEHHbIM HaCTOSALLMM NopaaKoM He No3fHee AaThl Bblgadn HoBow KapTbl.

4.6. MNpwn BblAa4e HoBow KapTbl B Nopsiake nepeBbinycka M 3ameHa Kaptbl ctapas Kapra
aHHynupyetcs.  Ecnm  aHHynupyemas KapTa Obina  3apeructpypoBaHa B MOpsiake,
npenycMoTpeHHOM HaCToALLMM MNopsakom, B COOTBETCTBYIOLLEM NpPOrpaMMHOM
Komnnekce/cepsmcax TCIM u  (UnAM) Ha TOProBbIX WHTEPHET-MMOWAAKaX, Ha KOTOPbIX
ocylLlecTBnseTcs npeseHtaums v (Mnu) peanmsaums pasnudHbiMm TCIM ToBapoB (paboT, ycnyr),
KnueHT nopydaeT baHky camocTosTenbHO (Mpy Hanuumm y baHkKa Takom TexHWYeckow
BO3MOXHOCTM) MpPOM3BECTV nepepeructpaumio HoBo KapTbl B AaHHbIX TCI U MHTEepHeT-
NJIOWAAKaX.

4.7.B cny4ae ew HEBO3MOXEH MepeBbiNyck M 3amMeHa KapTbl MO  OCHOBaHUAM,
npenycMoTpeHHbIM M. 4.4, 4.5 HacTosauwero MpunoxeHns, No ncredeHnn cpoka aencremsa KapTbl
KnueHnty /lMpencraButenio baHkoM Bbinyckaetcs HoBad Kapta Ha 0CHOBaHWMK 3asaBfieHnd KnveHTa
Ha BbINyck OaHKOBCKOM (MnacTMkoBon) pacyeTHou (nebetoBon) KapTbi.

4.8.3a BbiNyck HoBow KapTbl (MO OCHOBaHWAM, NpedycMOTpeHHbiM n. 4.4, 4.5, 4.7
HacTosiwero [lonoxeHusa) KnveHT ynnadvBaeT baHKy KOMWCCMOHHOE BO3HArpaxkaeHve B
cooTBeTCTBMM C Tapudamm baHka.

5. PACHETbI MO ONEPALUMAM MO KAPTE U (UIN) C NCNOJIb3OBAHVEM PEKBU3UTOB

KAPTbI

5.1. Tpu ABTOpM3aLMN Kakom-nnbo onepaumn no Kapte u (Mnm) C MCNonb3oBaHWEM
PekBm3nToB KapTbl BaHk OnokmMpyeT COOTBETCTBYIOLLYIO CyMMYy Ha Tekyulem cveTe KnmeHTa.
Kaxnas ABTOpm3aL g aBTOMaTUYeCKM yMeHbLLIaeT cyMMy [LOCTYNMHOMo oCTatka AeHeXHbIX CPeacTB
Ha TekyLLeM cyeTe Ha BeNMYMHY CyMMbl aBTOPXU30BaHHOW onepaLmm.

5.2. B cnyqae Hecormacusi € CyMMOM  3aDNOKMPOBAHHbIX [AEHEXHbIX CPefacTB Mo
aBTOPW30BaHHOW onepaunn (0o MOMeHTa ee cnucaHus baHkom ¢ Tekyulero cyeta KnueHTa)
KnueHt mMoxeT obpatntbcs B OTaeneHne baHka C MMUCbMEHHbIM 3asiBneHneM. baHk MoxeT
NpoM3BECTN Pa30MOKMPOBKY CPeACTB MPWU  HaIMYMM  OCHOBAHWW, CBUOETENbCTBYIOLUMX O
HEMNPaBOMEPHOCTU NX DNIOKNPOBKU.

5.3. CnucaHuve CyMMbl aBTOPW30BaHHOW onepaumm ¢ TeKyllero cyeta OCyLLEeCTBASETCA He
no3fHee paboyero AHs CeAyioLLEro 3a AHEM COBEPLLEHNS onepaLmmn C MCnonb3oBaHneM KapTbl v
(nnun) ee PekBU3NTOB.

5.4. KnuneHT npepocTasnseT baHKy NpaBo Npov3BoanTb Ge3aKkLenTHoe CrincaHne feHeXHbIX
cpencts ¢ Tekyllero cyeta B CyMMe MOMYyYeHHbIX OT Y4aCTHWKOB natexxHon cuctembl «KJTEBEP»
TpeboBaHWN 0O onnate KOMUCCUMOHHOMO BO3HArpaXkKAeHWst U MHbIX TPeOOBaHMM, BO3HUKLUUX B
CBs3U C 0bcnyxmBaHem KapTbl.

6. MOPANOK NOJIb3OBAHUA KAPTOW

6.1. [Hepxatenb KapTbl He BnpaBe nepenaBaTb KapTy, coobuwatb MNH-kog n PekBU3UTLI
KapTbl gpyromy nuvuy. Becb puck HacTynneHus HeOnaronpuaTHbIX NOCNeACTBUN, BO3HUKLLMX B
pe3ynbTaTe OCYyLIECTBIIEHNs onepaunii ¢ nomollblo KapTbl U (1nn) ee PekBM3UTOB, Mony4eHMs
CBELleHWN O COCTOSIHMM TeKkyLero cyeta, nonyveHms ¢ TekyLero cHeta AeHeXHbIX CPeACTB NINLOM,
KoTopoMy m3BecteH MNH-koa KapTbl 1 (1nn) PekBuanTbl KapTbl 1y KOToporo Haxoamtcs KapTa no
BOJIE UMM HEOCTOPOXHOCTU epxaTena KapTbl, HeceT KnneHT.

6.2. Kaptawn (1nu) PekBrn3nTbl KapTbl He MOryT ObiTb MCMONb30BaHbI [lepxxatenem KapTbl Ans
COBEpLUEHNS onepaummn No onnate TOBAapoOB, PabOT WM ycnyr, 3anpelleHHbIX K peanv3aumu
OeVCTBYIOLLMM 3aKkoHoAaTeNbCTBOM MMP.

6.3. [ns COXpaHHOCTN OeHeXHbIX CPeAcTB Ha Tekyllem cyeTe [epxkatens KapTbl obs3aH
obecneunBaTb xpaHeHne KapTbl, MVH-koga n PekBu3antoB KapTbl B TarHe OT TpeTbux nnu,. B
cnydae, ecnu nocsie nony4eHuns Kaptbl oT baHka MAH-koa v /vnu PekBr3nTbl KapTtel 1/mnu KapTa
CTaHYT AOCTYMHbl TPEeTbMM fMUaM Mo NbbIM  NPUYMHAM UM ODCTOATENbCTBAM,  baHK
0CBODOX/1AeTCs OT OTBETCTBEHHOCTM 3@ BO3HMKLLIME B CBA3M C 3TUM Y KNMeHTa yObITKM.



6.4. [pun coBepLleHMM onepaLmm C UCnonb3oBaHnem KapTbl 1 (1nn) ee PekBr3nToB baHkom
MOXET MPOU3BOAUTLCA MPOBEPKa 3aKOHHOCTU MCMonb3oBaHWs KapTbl 1 (1nu) ee PekBU3MTOB
HeckonbK1MMK cnocobamu: ABTOpKM3aLIMa onepaumm, NpoBepka NpaBmnbHOCTM BBoda INMMH-koaa,
npoBepKa NpaBUIbHOCTM BBOAA PekB13mTOB KapTbl 1 ApyrMm cnocobamm no ycMoTpeHuio baxka.

6.5. Tllocne coBepLUeHKs onepaLnmn C Ucnonb3oBaHvem Kaptol Lepxatento KapTtbl BbigaeTcs
LOKYMEHT, NOATBEPXAAOWNN (PaKT COBepLUEHMs onepaLn, O(POPMIIEHHbIN B COOTBETCTBUU C
TpeboBaHMAMKM 3akoHoaaTenbctBa [MMP 1 BHyTpeHHWX OoKymeHTOB baHka. MNpw nonyyeHumn
LOKyMeHTa, nofTeepxAatollero ¢akT coBeplieHns onepaunn, [Lepxatenb KapTbl obs3aH
y0eamMTbCs B COOTBETCTBUM CYMMbI, MPOCTABIEHHOM Ha 3TOM LOKYMeEHTe, (akTU4eckor cymme
onepauuu.

6.6. TpoBegeHve onepaLmi C ncnosnb3oBaHeM KapTbl 1 (1ni) ee PEKBU3UTOB, HEBO3MOXHO
B Clly4ae, e

- Cpok genctema KapTbl ncrek;

- KapTa 3abnokrpoBaHa /aHHYyNnMpOoBaHa;

- AeHeXHbIX CpeficTB Ha TeKkyLeM cHeTe He[OCTaTOYHO Af18 CoBepLUeHns onepaumm ¢ Kaptom
n (Mnun) c ncnonb3oBaHveM PekBu3nToB KapTbl;

- KapTa nmeeT Kakme-nmbo MexaHn4eckme noBpexXaeHs.

6.7. KnveHT nmeeT NpaBo yCTaHaBNMBATb JIMMUTLI PACXOL0BAHNA LEHEXHbIX CPeacTs npu
COBEPLUEHNI onepaumii ¢ ucnonb3oBaHveM Kaptbl U (1nn) PekBu3ntoB KapTbl. YcTaHoBKa
OTMEHa JIMMUTOB MPOU3BOOMTCA Ha OCHOBaHUW 3adBfieHua KrueHta, MOLAHHOro npw ero
obpalleHnn B OtaeneHne baHka MM AUCTaHLMOHHO nocpeacTBoM Komnnekca, a npu Hanmymm
TEXHNYECKOM BO3MOXKHOCTW TakxKe B baHkomaTte v (1) B NnaTexxHOM TepMUHarne.

JIMMUTBI MOTYT ObITb YCTaHOBNEHbI KNMEHTOM Mo crefytoLmM napaMeTpam:

- MaKC/MasbHas JOCTyNHas A1 COBEPLUEHNS onepaLnii ¢ ncnonb3oBaHnem Kaptsl 1 (1nm) ee
PeKkBM3NTOB CyMMa 3a onpefeneHHbI nepuopg, (AeHb, KaneHaapHbIi Mecsal);

- N0 BMAAM AOCTYMHbIX A8 coBeplleHns no Kapte n (Mnu) ¢ cnonb3oBaHMeM PekBU3NTOB
KapTbl onepaunin (nonyveHme HanmyHbIX OeHeXHbIX CpeAcTB C MCNofib3oBaHWeM KapTbl, onnaTta
TOBapOB/paboT/ycnyr C ucnosnb3oBaHueM KapTbl 1 ap.).

YcTaHoBneHue KnmeHToM HOBbIX TMMMUTOB NpeKpaLLaeT AenCTBME NPeablayLLNX.

KoMnccrmoHHoe BoO3HarpaxpeHwve baHka 3a yCTaHoBKy/OTMeHy KiMeHTOM NMWTOB,
onnayveaeTca KnrueHToM B pa3mepe, npefycMoTpeHHoM Tapudamm baHka.

6.8. Onepauun OCyLeCTBAAIOTCA TONIbKO MO BCTPOeHHOMY B KapTy Mukponpoueccopy
(4nny). Onepaumm No MarHUTHOWM Nomnoce, UMetoLLeNCcs Ha KapTe, He MOryT ObiTb OCYLLIECTBNIEHbI.

6.9. Tpu ytpate (yTepe mnu xuuleHnn) KapTbl, a Takke B cliydae ecniv PekBun3uTbl KapTbl
CTanm U3BECTHbI MOCTOPOHHEMY (HEYMONTHOMOYEHHOMY) KLYy, B LUensax 130exaHns BO3MOXHOCTH
ncnonb3oBaHus KapTbl TpeTbuMn nunuamum, [epxatenio Kaptel HEODXOAMMO HemeasieHHO
coobLmnTb 00 3TOM B baHK gns GNokMpoBku / aHHynMpoBaHua KapTbl nyTem obpalleHns B
OThenenHve baHka C MUCbMEHHbIM 3asBneHVeM O ONOoKMpoBKe / aHHynMpoBaHuM KapTbl,
npenvasus Y1, nnu oUcTaHUMOHHO nocpencTsoM KomMmnekca.

BaHK HeceT OTBETCTBEHHOCTb 3a COBepLUeHHble C npoBefdeHeM ABTOpM3aLMM onepauumn ¢
KapTon co gHs, cnenytoLlero 3a AHeM nofadu 3aasneHus Lepxatenem KapTtbl o ee OfOKMPOBKE.

3a 6nokmpoBKy/pa3bnokMpoBky/aHHynMpoBaHne KapTbl KnveHT ynnadmBaeT baHky
KOMMCCMOHHOE BO3HarpaxxgeHve B pasmepe, npedycMoTpeHHoM Taprdamm baHka.

KapTa MoxeT bbITb pa3bnokmpoBaHa Ha OCHOBaHWN 3asBneHus epxxatens KapTbl, NoAaHHOMO
B OtoeneHme baHka npu npeabasneHun um AYJ1, nv oUCTaHUMOHHO nocpecTBoM KoMmnekca.

Hep>xaTtens KapTbl MMeeT NpaBo B Ntoboe BpeMs nocsie 6nokmposki KapTbl aHHYMPOBATL ee
Ha OCHOBAHMM NMNCbMEHHOTO 3asBNeHns 06 aHHyNMpoBaHnK KapTbl, ohopmneHHoro B OTaeneHnn
BaHka nnu nocpencrsomMm Komnekca.

6.10.B cnyyae ecnn KapTta 6bina aHHynvpoBaHa Mo fobbiM M3 OCHOBAHWKM, YKa3aHHbIX B
HacTosiemM [lopsake, B AanbHeWleM pPabOTOCMOCOOHOCTb  aHHYNMPOBaHHOM KapTbl He
BOCCTaHaBMBaeTcs. CyMMbl KOMUCCMOHHOIO BO3HarpaxaeHus, ynnadeHHole baHky 3a BbInyck v
obcnyxmBaHne KapTbl B TakoM crydae KnmeHTy He BO3BpaLLLaoTCs.

6.11. B cnyyae ytpathl (yTepu, xuileHus) KapTbl 1 apyroe, KnneHT Brpase 00paTUThCa B baHk
C MMCbMEHHbIM 3asBNeHMEM Ha BbiNyckK HOBOM KapTbl. 3asBneHre Ha BbiMyck HOBOWM KapTbl MOXeT
6bITb 0chopmneHo B OTaeneHnn baHka 1nm nocpenctsomM Komnnekca, npy Hann4mm TeXHUHeCKom
BO3MOXHOCTW.



3a Bbinyck Kaptel KnueHT ynnaymsaeT baHKy KOMWCCMOHHOE BO3HarpaxneHve B pasmepe,
npenycMoTpeHHoM Tapudamm baHka.

6.12.0nepaumm C ucnonb3oBaHWeM PekBn3nMToB KapTbl MOryT ObITb OCYLLIECTBMEH®I
Hepxatenem Kaptel B TCI1 nocpenctsom cetn IHTepHeT npu POPMUPOBaAHUN 3aKa3a B MHTEPHET-
Mara3uHe TCI1, 3akO4MBLIEM COOTBETCTBYIOLLEe cornalleHme ¢ baHkoM, nnm apyrum cnocooom
NpY HaNMYUN TakKoW TEXHUYECKOW BO3MOXHOCTW. [laHHble onepaumm MoryT ObiTb COBEpPLUEHDI
[epxaTenem KapTbl B npefenax [JocTynHOro octatka, C y4eTOM yCTaHaBMBaeMblx baHkom v (1nn)
KnveHToM NMMUTOB CyMMbl (CyMM) onepaumn (-11), ocyLecTBasemon (-bix) C MCMOMb30BaHWEM
KapTbl 1 (1nn) ee PekBM3NTOB.

Onepaumu C ncnonb3oBaHneM PekBrn3nToB KapTbl MOryT ObITh OCYLLLECTBIIEHDI:

- nyTeM BBoAa [Lepxatenem KapTtbl B COOTBETCTBYIOLLME MONA HOPMUPYEMOrO B UHTEPHET-
MarasnHe TCI  3akasa PekBum3utoB KapTtbl, Mpv  yCIOBUW  YCMELIHOTO  MPOXOXOEHUS
LOMNONHUTENBbHOM  naeHTUdUKaumm  (aBTopusaums) [epxatens Kaptel (nytem BBOZa B
COOTBETCTBYIOLLIEE MOJIe aBTOPM3aLMN OOHOPA30BOro Naposid, BbICbIIAEMOro B BMOE TEKCTOBOro
coobLeHMs Ha OCHOBHOWM aBTOPM30BaHHbIN HOMep MobunbHoro TenedoHa depxatens KapTsl nnu
B BuAe Push — yBegomneHus);

- MpY MOMy4YeHUM COOTBETCTBYIOWMX TpeboBaHmm ot TCIM, mpu ycnosuu, ecin Kapta
3aperncTpmpoBaHa B COOTBETCTBYIOLLEM MPOrpaMMHOM KoMnekce /cepsmcax TCrT,

- py 0POPMNEHUIN 3aKa3a Ha TOProBbIX MHTEPHET-MIOWAAKAX, Ha KOTOPbIX OCYLLEeCTBASeTCA
npeseHTaums u (Mnu) peanusaums pasnudHbiMu TCM ToBapoB (pabot, ycnyr). Onnata 3akasa
Mo>eT ObITb OCyLlecTBNeHa ecnm KapTa 3aperncTpypoBaHa B COOTBETCTBYIOLLEM MPOrpaMMHOM
KOMMneKce /cepBMCax WMHTEPHET-MNOWAAKN, MK Obin BBEAEHbl B COOTBETCTBYIOLLME MONS
dopMmpyemoro 3akasa PekBu3nTbl  KapTbl (nNpy  yCnoBMM  YCMELWHOro  NpPOXOXAeHWs
LOMNONHUTENBHOM  naeHTUdMKaummn  (aBTopm3aums) [epxatens KapTtbl), WM MnocpeacTBOM
OLIHOBPEMEHHOr0 1cnonb3oBaHWs QR kopos, Peksun3nToB KapTbl 1 kaHana goctyna «MobunbHoe
npunoxexvie» (B nopsake, npeaycMOTPEHHOM ycroBuaMKU [JoroBopa); - B MHOM MOpsAKe,
npenycMoTpeHHOoM ycnosmamMn [lorosopa.

KapTta MoxeT ObITb 3aperncTprpoBaHa B NporpaMMHoM Kommnnekce /cepsucax TCMH vnm Ha
TOProBbIX NHTEPHET-MNNOWAAKAX CNeAYIOLMMM Cnocobamu:

- camocToAtenbHo  [epxatenem  KapTbl B COOTBETCTBYIOLLEM  MPOrpaMMHOM
komnnekce/cepsucax TCI nnu MHTepHeT nnoLlankax, nytemM ykasaHusa PeksunsnTtos Kaptbl, npu
YCNOBWWN YCMELWHOro NPOXOXAeHUs AOMOSHNTeNIbHOM naeHTUdMKaumn (aBTopmaumm) (nytem
BBofda [epxatenem KapTbl B COOTBETCTBYyiOLLee MOJie aBTOPM3aLMK OLHOPA30BOro Mapons,
BbICbIIAEMOTO B BUAE TEKCTOBOrO COOOLLIEHNS HA OCHOBHOWM aBTOPM30BaHHbIN HOMEP MODUIBHOrO
TenedoHa [lepxxatens KapTbl nnu B Buae Push — ysemomneHus);

- baHkom (nNpu HanmMumMm y baHKa Takowl TeXHUYeCKOW BO3MOXHOCTM) MO MOPYYEHMIO
Hepxatensa Kaptbl, obpatunslerocs B OtaeneHne baHka nmbo Ha OCHOBaHWM AMCTAHLUMOHHOIO
pacnopsxeHms Hepxatend Kaptbl, nepefaHHoro B baHk ¢ mncnonsb3oBaHvem KomoBoro cfiosa
(ecnn 310 npepycMoTpeHO MYHKLUMOHAMbHBIMKU  BO3MOXHOCTAMK  Komnnekca), nmbo Ha
OCHOBaHWW  OUCTAHUMOHHOMO  pacnopsxeHus KnuveHTa, odgopmieHHoro KrnveHtoM Ha
opuumanbHOM canTe baHka B ceTn VIHTEpHET npu ydIOBUM  YCMELHOMO MPOXOXOEHUA
LOMONHUTENBHOM  UAaeHTUdMKaumMy  (aBTopm3aumm) (nytem BBoga [epxatenem KapTtbl B
COOTBETCTBYIOLLLee MoJie aBTopu3aLMM O4HOPA30BOro Maposs, BbiCbINaeMOro B B1ae TeKCTOBOIO
COODLLEHNS Ha OCHOBHOW aBTOPM30BaHHbIN HOMep MObUNbHOro TenedoHa depxatens KapTol Unu
B Bumge Push — yBemomnenus), ansg dero KnumeHT npegmocTtasnseT baHky npaso nepepats TCI
nHdopmMaumio o pekBuanTax KapTbl 1 (Mnn) apyrie HeobxoauMble CBeOeHUS.

Mpu pernctpaumm Kaptbl B TCI Jepxxatens KapTol BNpase yka3atb OOMNONHUTENbHbIE YCI0BUS
ONA CNUCaHUA  [OeHeXHbIX Cpeacts C  ero Tekywlero cyeta npv  nojiydyeHun baHkom
COOTBETCTBYIOLLMX TpeboBaHMI oT TCI (Npy HaNMYNN TaKOW TEXHNYECKOM BO3MOXHOCTA).

B cnydae perncrpaumuy KapTel B nporpaMMHoOM Kommnekce /cepsuce TCIT KnneHT nopyvaet
BaHKy nNpoBOAWTL CNMCaHWe [eHeXHbIX CPencTs C ero Tekyuwero c4eta npu nomny4eHnm
COOTBeTCTBYlOWMX TpeboBaHui o TCI (B 3Tom cfiydae [OOMNONHUTENbHAas WAeHTUdMKaums
(aBTopu3auus) Jepxatens KapTbl MOXeT ObiTb NpoBeaeHa no TpeboBaHmio baHka).

Hepxatens KapTbl npy npoBefeHUM onepaumm C MCnonb3oBaHWem PekBunsmtoB KapTol
CaMOCTOATENTIbHO 1 3@ CBOW CHeT 0DecneynBaeT NOCTOSHHYIO 3aLUMTY BbIYUCIUTENbHbIX CPEACTB U
MOOUNbHBIX YCTPOWCTB, NMOAKIIIOYEHHbIX K CETU VIHTEPHET, OT HeCaHKLMOHMPOBAHHOMO AOCTYMNa W
BPELOHOCHOIO NMPOrpPaMMHOro obecrneyeHsi, B TOM 41cie MOOUIbHBIX U (1MI1) KOMMbIOTEPHbIX



NpPOrpaMm-«BMpPYCcoB». baHK He HeceT OTBETCTBEHHOCTW 3a YObITKM, MPUYMHEHHble KveHTy B
CNyYasx HEBbIMOHEHMS UM HeHaaeXalLero BeinonHeHus [lepxxatenem KapTbl 4aHHOMO yCNOBUS,
a Takxke B CJly4ae MCMOMb30BaHUA MODUABHOrO yCTPOMCTBA, HOMep TenedoHa KOTOPOro Obin
ykasaH Lepxatenem KapTbl B kayecTBe ABTOPM3OBAHHOMO CPeACTBa CBA3W, TPETbUMM NNLAMMU C
cormacua v ©e3  cornacus  [epxatens Kaptel  (yTeps  MOOWIbBHOrO — yCTPOWCTBA,
HeCaHKLMOHNPOBaHHbIN Jepxatenem KapTbl 4OCTYN K MODUIIbLHOMY YCTPOWCTBY U Ap. ).
Onepaumn, NPOWM3BEAEHHbIE C  WUCMOMb30BaHMEM PekBuM3MTOB  KapTbl, Npu3HaloTCs
coBeplieHHbIMK [epxatenem Kaptbl. MopydeHne C ykasaHHbIMW B Hem PekBu3ntamum KapTbl
aBnseTcs Ans baHka pacnopsi>XkeHnem Ha CncaHne AeHeXHbIX cpefcTs co CyeTa KnueHTa.

7.  CASH BACK (K3ww63k)

7.1. 3a coBepweHne [epxatenem KapTbl onepaumr no 6e3HanMyHoM onnate
ToBapoB/ycnyr/pabot B TCM ¢ ncnonb3oBaHveM KapTbl MOXeT ObiTb NpefycMOTPeHa Bbinnata
Cash back.

7.2. Pa3mep BbimnadmBaemoro Cash  back 3aBMcMT  OT  CyMMbl  OMMa@YeHHbIX
TOBapPOB,/paboT/ycnyr 1 onpegensercs cornalleHmem mexay bankom v TCr1.

7.3. Cymma Cash back 3auncnsercs Ha Tekywmn cyeT KnveHTa B CPOKM M B Mopsiake
onpegensemble baHKoM.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HeOnaronpusTHble NOCNEACTBUS, BO3HUKLIME BCNEACTBUE HE  WCMOSHEHUS
Hepxatenem Kaptbl 06513aHHOCTI MO XpaHeHuto B TalHe MNH-kona 1 (unn) PekBusntos KapThbl, 1
obecrneyeHmIo COXPaHHOCTN camor KapTbl HECET OTBETCTBEHHOCTb UCKIOUYMTENbHO KnneHT. baHk
He HeceT OTBETCTBEHHOCTb 3a Onepauuy, coBepluaemMble TPETbUMU ULAMU MO YTEPAHHOW UK
noxuiieHHon Kaprte C WCNonb3oBaHMEM CTaBLUero M3BecTHbIM KM [MAH-kogy, a Takxke no
onepaunamM, COBEpPLUEHHbIM CO CTaBWKWMW U3BECTHbIMU TPEeTbMM N1LaM Mo  BOne Wn
HeocTopoxHOCTU epxatens Kaptol PekBusntamu Kapthl.

8.2. baHK He HeceT OTBETCTBEHHOCTW 3a:

- HeBbIMosHeHNe (HeCBOEBPEMEHHOE BbIMOMHEHME) CBOMX 0Osi3aTensCcTB no [orosopy B
pe3ynbTate HapyLleHua KnueHtom /Oepxatenem KapTbl ycnosun [lorosopa;

- OTKa3 B BblAay4e HaIMYHbIX JEHEeXHbIX CPeACTB CBEpX YCTaHOB/EeHHbIX baHkom wu (1nu)
KnreHToM NIMMUTOB;

- YObITKM, NPUYMHEHHble KNMeHTy, B CIly4asx HeBbINoNIHeHWs UM U (unn) Jepxatenem KapTbi
ycnosuy Jorosopa.

8.3. KJIMeHT HeceT OTBETCTBEHHOCTb 3a NoBpexaeHne KapTbl B pazMepe nprYUHEHHbIX 3TUM
BaHKy yObITKOB.

8.4. Tlpw paspelleHnn CNopoB W1 pasHornacum baHk n KnneHT npur3HaloT iopuanyeckyio
3HaYMMOCTb 3NEKTPOHHbIX AOKYMEHTOB, CPOPMMPOBAHHBIX B MNATEXHOM CUCTEME PaCHETOB C
ncnonb3oBaHnem KapTbl U (Mnn) ee PeKkBM3UTOB, U WX IKBWBANEHTHOCTb [OKYyMEHTaM,
COBEpLUEHHbIM B MMCbMEHHOW (POpMe 1 3aBepeHHbIM nognucsimu CTopoH [lorosopa.

8.5. TMpu Bbinycke (3mMmccnm) KapTbl C MHOMBUAYaNbHbBIM /YHUKAlbHBIM - AM3aNHOM  C
HaHeceHWeM 1300paxkeHns, NpefocTaBneHHoro KnmeHtom, KnmeHT HeceT OTBETCTBEHHOCTb Nepen,
BaHKOM 1 TPETBUMM NULLAMK MO NOObLIM MPETEH3USAM U UCKaM, KOTOPbIE MOTYT ObiTb NpeabsBNeHbI
BaHKy B CBA3WM C HapyLleHMeM aBTOPCKMX WM WHbIX MPaB, BbI3BaHHbLIX pa3MeLleHneM OaHHOro
n3obpaxxkeHns Ha KapTe.

B cnyyae BO3HWKHOBEHWS CMOPOB U (UNn) NpeabsBeHNs TPeTbUMM NaMn baHky MCKOB O
HenpaBoOMepPHOM MCMONb30BaHNN M30bpaxenus, KnmeHT obs3yeTcs Bo3MecTnTb baHky pacxoapl,
CBfi3aHHbIE C YPErynmpoBaHMEM YKa3aHHbIX CMOPOB W PA3HOrMacui, a TakxXe BO3MeCTUTb
NpUYMHEHHble BaHKy yObITKN.

9. TEPEXOOHbIE NMOJIOXEHUA

9.1. KapTbl, SMUTUPOBaHHbIE B paMKax [natexHoun cnctembl «Pagyra», nepeBefeHbl baHKoMm
Ha oOcnyxmBaHve B [natexHyilo cucteMmy «KJIEBEP». OOcnyxmBaHve pAaHHbiXx KapT
ocyulectenaeTcad B pamkax [lnatexxHon cuctembl «KJIEBEP» B COOTBETCTBMM C HACTOALWMM
MopsakoM [0 OKOHYaHWA Cpoka AencTBus Takmx KapT 6e3 kakux-nmbo usbstvi 1 (1num)
orpaHun4eHnin. CTopoHbl 0bnafatoT NpaBaMu 1 BbIMONHAOT 06S93aHHOCTM B 4aCTW MCNOb30BaHWS
ykazaHHbIx KapT B 0oObeme, OroBOpeHHOM Hactoawmm [MopsaakoM. Obsa3aHHoCTM KnneHTa,



BO3HMKLUME B CBA3M C UCNOJMb30BaHMeM KapTbl, SMUTUPOBAHHOM B paMkax [11aTexXHOM CUCTEMbI
«Papyra», 0O MOMeHTa ee nepesofa B MnatexHyto cncremy «KJTIEBEP», nencrByioT 4O NOSIHOMO
ncnonHeHmsa KnmeHTom cBoux 06a3aTenbCTB.



MpunoxeHne N2 3
K JJoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaH MM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MNopsagok npenocrasneHns OBepapadra PUN4eCKUM N1Lam

1.1. baHk 0bs3yeTca npegocTaBnaTh KnneHTy no ero tpedbosaHmio OBepapadT B pyonax NMMP
B COOTBETCTBMW C HACTOALLMM [NMOPAAKOM.

1.2. OBepapadt npenocrasnaetcs KnueHty B npefgenax PacyetHoro numuta OBepapadra,
KOTOpbIV onpedenseTcs Kak obulas cymMma npegocrtasnsemoro OBepapadta, He npeBsbilatoLlasn
30% (TpvALAaTb MPOLEHTOB) OT CPeAHEMECHHOMO [JOXOAA, NOfNy4YeHHOro KMeHToM oT Y4acTHMKa
(-oB) 3apnnaTHOro NpPoeKTa.

MNop cpefHemMecaqYHbIM [OXOLOM B paMKax HacTodlwero [lopsgka MOHMMaeTcs CymMma
3apaboTHOM NnaThl U (M) MHbLIX BbINNAT, 3a4UCNEHHbIX Ha TekyLmi cqeT B pyonsax NMMP KnneHTa
no nopyyeHuio YdacTHMKa (-0B) 3apnnaTHoOro npoekta B TeveHWe nocneaHux 6 (wectw)
KaneHOapHbIX MecaueB ([anee — «pacyeTHbI Nepuod»), NyTem OeneHUs CyMMbl yKa3aHHbIX
BbIMNMAT Ha KONMYECTBO MeCALLEB, MeXY BXOAALUMMYM B PacHeTHbIM NePUOL AaTaMM NOCTYMNeHNS
NepPBOW BbIMMAaThl U 3aBEPLUEHNS PaCHETHOrO NEPUOAA, W He NpeBbILaloLWero obLLero KonmyecTsa
MecCALEB B pacyeTHOM nepuoge.

1.3. KnneHnty npepoctasngetca Oepapadt B COOTBETCTBMM C HacToAWwMM [lopaakom
TONBbKO Nnocne nogksoyeHns emy PacyetHoro nummnTa Osepgpadra.

1.4. PacyetHbin numuT OBepgpadTa nogknodaetcd baHkoM KnveHTy, nonyyalouemy
3apaboTHyto nnaty 1 (UNK) MHbIe BbINNaTbl OT YHacTHMKa 3apniaTHOro NpoekTa.

KnueHty, oTkmioumsLLeMy (0OHynmBLIEMY) PacdeTHbI nuMuT OBepapadTa B COOTBETCTBUM
C ycnoBuamMmM Hactosiwero Mopsaka, PacdeTHbin numut OBepapadTa nogxnoyaercs baHkoM Ha
OCHOBaHWK 3aaBneHua o nogkmoYeHnn PacyeTHoro numuta Osepapadra, OPOPMIIEHHOMO
Knuentom B OTaeneHnn baHka mnu nocpenctsom Komnnekca AMCTaHUMOHHOMO 0BCyXMBaHNS
KnuneHToB, ecnn 310 npefycMoTpeHO OyHKLMOHANbHBIMM BO3MOXHOCTAMYM Komnnekca.

1.5. TNogknodeHre PacyetHoro numuTta OBepapadta BO3MOXHO TOMBKO MPU YCIIOBUK, HTO
KnneHT asnsetca Bnagenbuem KapTol.

1.6.KnueHT BNpaBe OCYLLeCTBUTb HACTPOMKY BO3MOXHOCTW MCMOSIb30BaHWS Pac4eTHOro
nmmuta  OBepapadta nNpy  COBEPLUEHWW oOnepaumr no  KoHKpeTHow Kapte w  (nnum) c
NCNonb3oBaHVeM PekBum3nToB KapTbl, a Takxke Npuv COBEpLUEHMW onepaumi C NCNONb30BaHMEM
Cuctembl «APB Online» n CepsucoB Komnnekca, obpatuBwmce B OTtaeneHve baHka wnu
MocpenctsomM Komnnekca AUCTaHUMOHHOIO 00CNyXmnBaHUa KNMeHTOB, ecnu 3To NpefyCMOTPEHO
DYHKLMOHANBbHBIMM BO3MOXHOCTAMM KoMmnnekca.

1.7. B cnyyae Hanuuma y KnuneHta OByx m Oonee Tekywimx cyetoB B pyonsx MMP,
cpefHeMecsyHbIM JOX0[L, ONpefenaerca UCXOAA M3 CYMM BbIMAaT, MOCTYNMBLUMX OT YYacCTHMKA
3apnnaTHoro nNpoekTa TonbkKo Ha oauH M3 Tekylimx cqeToB B pybnax MMP KnueHTa. B ykazaHHOM
cnydae PacyeTHbIn numMuT OBepapadTa MoXeT ObITb NOAKMTOHEH TONbKO K OAHOMY TeKyLeMY CHeTy
B pyonsax MMP KnneHra.

1.8. baHK BMpaBe yCTaHOBWTb MaKCMMarnbHbIM pa3mep OBepapadTa, KOTOPbIM MOXET
ObITb NpenocTaBneH KnneHTy. B cnydae, ecnu TpeboBaHWe o npenoctasneHmmn OsepapadTa AaHo
B npegenax PacyetHoro numuta OBepppadra, HO MNPEBbILAET YCTaHOBMEHHbIN BbaHKoOM
MakKcUManbHbI pa3mep Oeepgpadra, baHK BrnpaBe oOTkaszaTb KNMeHTy B NpefocTaBieHUN
OBepapadTa Ha CyMMYy, MpeBbILLIAoLLYI0 MakcMalbHbIn pa3Mep Oepapadra.

1.9. TpeboBaHve o npegoctaBneHnn OBepapadTa BbIPaXaeTcd B PaCNoOpsXKeHUN
KnueHTa o npoBefeHUn onepaumm Ha cyMMy, npesbiluatolyto CBOOOAHbBINM OCTaTOK Ha TekyLlem
cyete KnueHTa B pyonsx MNMMP. Mpu 3ToM Bo Bcex cnyyasx, Koraa KnueHT naet baHky nopydeHue
Ha NpoBefeHMe pacXxofHOM onepaumm ¢ Tekyulero cqeta Knuerta B pyonsx NMMP, cymMa koToporo
npesbiaeT CBOOOAHBIN OCTaTOK, baHK BNpaBe NPoBecT/ AaHHYio onepaLumio B cHeT OBepapadTa.

B cnydae cosepweHus [lpefncraButenieM, Ha MMA KOTOPOro no 3assfieHuio KrmeHta
BbinyuleHa KapTta, onepauuin no Kapte u (Mnm) c mcnonb3oBaHveM PekBun3nToB KapTbl Mo
TekyLlemy cyety KnueHTa B pyonsx NMMIP B cymme, npesbillatoLlen cymmy CBoOOAHOro octaTka Ha
Tekywem cqete KnueHta, baHK pacueHVBaeT 370 Kak nopyyeHue KiueHTa no npoBefLeHWo
onepaumm B c4et OBepapadra.

1.10.  baHkBblgaeT KnueHty OBepapadT A0 NOCTYNAEHNA AeHEXHbIX CPeACTB Ha TekyLmm
cyet KnuneHTa B pyonsx NMMP, k koTopoMy nofkodeH PacdeTHbin numut OBepapadTa, B Cymme,



HeobxoAMMOW Ans nonHoro noralweHns OeepapadTta. MakcMManbHbIA CPOK BO3BpaTa CyMMbl
OBepapadta He JOMXEH MpeBbiwaTh 2 (ABYX) MeCAUeB, HayMHas CO OHS BblOayv MOCeAHEero
Osepopadra.

1.11.  3a Becb nepmog nonb3oBaHus OBepapacdToM KnneHT 0bsa3yeTcs ynnadmeaTtb baHky
NPOLEHTbI, Ha4YMCeHHble B pa3Mepe, yCTaHoBNeHHOM Tapudamu baHka.

BaHK Ha4McnseT NPoueHTbl 3a Nofb3oBaHve OeepapadTom B pydnsax MMP exenHesHO,
Ha4YMHasa Co AHA ero Bbloayu.

Cpok ynnatbl Ha4YMCNEHHbIX MPOLEHTOB 3a MoJfib3oBaHWe OBepApadTOM onpepensercs
WNCXOASA V3 ClefyioLLero:

- B C/lydae noctynneHns Ha Tekywmin cdet B pybnsx MMP KnveHTa geHeXHbIX CpeacTs B
CyMMe, [OCTaTOMHOM ANs ynnaTbl BCEM CYMMbl HAYMCIIEHHbIX MPOLIEHTOB 3a MOMb30BaHMe
OBepApadToM, CPOK YyNNaTbl HAYNCIEHHbIX MPOLEHTOB HACTynaeT Ans BCEM CYMMbl HA4YUCIEHHbIX
NPOLIEeHTOB 3a Nnonb3oBaHve OBepapadTom;

- B Cflydae noctynneHns Ha Tekylwmin cyeT B pyonsx MMP KnveHTa AeHeXHbIX CpefcTs B
CyMMe, HefoCTaTO4HOM [ANA  YynnaThl BCeX HAYUCIEHHbIX MPOLEHTOB 3a MOMb30BaHWe
OepapadToM, CPOK ymniaTbl Ha4YUCIEHHbIX MPOLLEHTOB HAacTynaetr B CyMMe MOCTYMUBLUMX
LEeHeXHbIX CPefCTB.

1.12. B cny4ae He Bo3BpaTta OBepapadTa B CPOK, yCTaHOBMEHHbIW N. 1.10 HacTosAwero
Mopsapka, KnueHT 0bs3yeTcs ynnatnte baHKy 3a Nofb3oBaHMeE Yy>XKMMUN OEHEXHbBIMU CpeaCcTBaMM
MOBbILLIEHHbIE NMPOLEHTLI OT CYMMbl HeBO3BpalleHHoro OsepapadTa B pa3sMepe, onpenenieMom
Tapudamu, 3a KaXAbl OeHb NPoCpo4kM Bo3BpaTa OepAapadra 4O €ro NoSHOro MoralleHms
(Danee — «NoBbILLEHHbIE MPOLEHTbI»).

1.13. KnueHT 00s13aH CBOEBPEMEHHO BO3BPaTUTb baHKy cyMmMy nonyveHHoro OsepapadTa,
a TakXe ynnaTnTb Ha4ynCIIeHHbIe NPOLEHTbI B CPOKM, OnpefeneHHble HaCTOALMM [TopaaKOM.

1.14. CnucaHuve baHKOM [eHeXHbIX CpefcTs, MOCTYNMBLUMX Ha cdeTa KnueHTa, B
noraweHve Osepapadra, ynnaTtel HA4MCNEHHbIX MPOLEHTOB 3a Monb3oBaHWe OepapadtoM, a
TakXXe MOBbILWEHHbIX MPOLLEHTOB OCYLLEeCTBASTCA B COOTBETCTBMU C MOCNeAO0BAaTEeIbHOCTLIO
WCMOMHEHWs MnaTexHblx o0s3atensctB KnueHta nepep baHkom, ycraHoBneHHow n. 2.17
LloroBopa, C y4eToM CnefyioLlero:

- 00 ncTevyeHns cpoka Bo3pata Osepapadrta, npenycMoTtpeHHoro n. 1.10 HacToswero
Mopsanka, baHK BNpaBe NpoM3BOAUTL CMIMCaHKWE OeHEXHbIX CpeacTB C Tekyllero cyeta B pyonsax
MMP KnneHTa, K KOTopoMy nogkmodeH PacdeTHbin numnT OBepapadTa 415 NoraweHus
3ajomkeHHocTn KnneHta nepen baHkom no OBepapadTty U yrnjiaTte Ha4dMCIeHHbIX NPOLEHTOB 3a
nonb3zoBaHue OBepapadTom,

- B NocegHumn AeHb cpoka Bo3BpaTta OBepapadTa, npegycmotpeHHoro n. 1.10 HacTosLlero
MNopsaka, B cliy4ae OTCYTCTBMS UMW HELOCTaTOYHOCTU LeHeXHbIX CpefcTB Ha Tekylliem cyete B
pyonsx MMP KnueHta, K KoTopoMmy nofksoydeH PacyeTHbin numnt OBepapadTa, A8 NONHOro
noralleHns 3a40mKeHHOCTY nepef, baHkom no OBepapadTy 1 ynnaTte HaunCIeHHbIX NPOLEHTOB 3a
nonb3zoBaHue OsepapadToM, baHK Bnpase MPOW3BECTU CNNCAHWE OEHEeXHbIX CPefcTB C APYrnx
Tekywmx cyetoB B pyonax MMP KnueHTa, B TOM Ymcsie co cyeTa B pybnax NMMP, oTkpbiToro B baHke
KnueHTy Kak MHOVBWAYaNbHOMY NpeanpuH1UMaTento, a B cjly4ae OTCYTCTBUA CPeCTB Ha AAaHHbIX
cyeTax - co c4eToB KnmeHTa B N1toOOW MHOW BantoTe Mo Kypcy, YyCTaHOBAEHHOMY baHKoM;

- Mocs1e HacTynfieHnsa cpoka Bo3spata Osepapadra baHk Bnpase Npon3BOAUTL CNCaHME
OEeHeXHbIX CpefCcTB OJ18 noralleHus 3amoiikeHHocTn KnmvenTa nepen baHkom no Osepgpadry,
ynnate HadYMC/IeHHbIX MPOLEHTOB 3a Mnonb3oBaHve OBepapadtoM, a TakXe MOBbILEHHbIX
MPOLLEHTOB, CO BCex cHeToB KfimeHTa, OTKPbIThbIX B baHke.

1.15. B cny4ae npekpalleHnss nNpaBOOTHOWeEHUN Mexay KnveHToM ©n  Y4YaCTHWMKOM
3apnnaTHoro npoekTa v (Mnn) npekpalleHms nepedncienms Ha TekyLmm cHeT KnveHTta AeHeXHbIX
CYMM, yKa3aHHbIX B M.1.2 Hactosawero Mopsaka, KnneHT obs3aH noracnte B MOfHOM obbeme
cyMMy nony4eHHoro OsepgpadTa, ynnatmMTb Ha4YUCIeHHble MPOUEHTbl 3a MOoJSib30BaHMe
OBepApadToM, a TakxXe MOBbILWEHHblEe MPOLEHTbl B NATUAHEBHbIN CPOK CO OHS PACTOPXEeHWS
TPYLOBOrO [OroBOpa UMM CO AHA MpekpalleHus nepedncieHns Ha Tekywmn cdet KnveHTa
OEHEeXHbIX CYMM, YKa3aHHbIX B M.1.2 HacTosLlero lNopsaka.

1.16. KnueHT 0bs3yeTcs yBeaoOMUTb baHK O HaMepeHUM NpPeKpaTUTb NMPaBOOTHOLLEHNS C
PabotopaTenemM — Y4acTHMKOM 3apnnaTHOro MpoekTa UM O MNpeKpalleHun nepevucieHns
JleHEXHbIX CYyMM Ha ero TeKyLLMIA CHeT, yKasaHHbIX B M.1.2 HacTosulero Mopsaaka, 3a 10 (aecatsb)
OHen [o0 [aTtbl npekpaweHud. B ciydae nponycka KnmveHToM Cpoka  yBeLOMIeHUs,



NpenyCcMOTPEHHOMO  HACTOSLLMM  MYHKTOM, KnuneHT obs3yeTca yBefoMutb baHk o cBOMX
HaMepeHmaxX HeMe1eHHO.

1.17. baHk BnpaBe NproCcTaHOBUTL NpefoctasneHne Osepapadta KNneHTy nm namMeHnTb
PacyeTHbIn nuMmnT OBepapadTa B Cly4asx:

- HencnonHerus KnneHTom 06s3aTenbCTs, NpeayCcMOoTpeHHbIX [loroBopoMm, B TOM YKcSie, B
cnyyae HenoraleHus OBepapadTa B yCTaHOBMEHHbIW [JOrOBOPOM CPOK;

- e baHky cTano n3BectHo ob yxyAlleHun nnatexecnocobHoctn Knverta 1 (1nm) o
BO3MOXHOCTM HaCTyMnneHus yxyalweHns nnatexecnocobHoctn Knuenta B byayuiem n (unm) o
BO3MOXHOM MpeKpaLleHnn nepevmnciieHmns Y4acTHUKOM 3aprnnaTtHOro npoekTa AeHeXHbIX CyMM,
yKa3aHHbIX B M. 1.2 HacToswlero MNopsaka Ha Tekywmm cqet KnuenTa;

- NpeKpaLLeHVsa NPaBOOTHOLLEHUI KneHTa C YY4aCTHMKOM 3apnnaTHOro NpoekTa;

- He nepeyncnieHns B TedeHne 2 (OByX) MecaueB Ha Tekylimi cyeT KnveHTa OeHexXHbIX
CYMM, yKa3aHHbIX B . 1.2 HacTtodwero lNopsaaka;

- B CJly4ae HanMyMs HeUCNnofiHeHHbIX KMeHTOM KpeduTHbIX 00s3aTenbCTB MO MHbIM
3aK/oYeHHbIM ¢ baHkoMm foroBopam (Heymnata Ha4YMCIeHHbIX MPOLEHTOB, a Takke He BO3BpaT
CYMMbl OCHOBHOFO [1OJIra UM €ro COOTBETCTBYIOLLEN YacTL);

- B MIHbIX CJTy4asax Mo nHuumaTnee baHka.

1.18. KnmneHT BNpaBe oTkasaTbCA OT npenoctaBneHus emy baHkom Oseppgpadra nytem
oTknoYeHus (0bHyneHns) PacvetHoro nummuta OBeppapadTa, ANs Yero emy HeobXxoOMMo
oopmunTb B OTaeneHnn baHka 3aasneHuve no popme, npeaycMoTpeHHOW baHKoM.

[ns otkniodeHms (06HyneHus) PacdeTHoro nummnta OepapadTa KnmveHT obs3aH noracutb
B MNoNHOM obbeme cymMmy nonydeHHoro OepgpadTa M ynnaTMTb HaYUCNIEHHbIE MPOLEHTHI 3a
noJsib3oBaHve OBepApadToOM, a TakXKe MoBbILLEHHbIE MPOLLEHTbI.

Mpu >xenaHuy KnwveHta B nocnegdylowem nony4mts Oepppadt, KnuveHT Bnpase
NOAKMOYNTb PacdeTHbi numut  OBepapadTa, OMOPMMB COOTBETCTBYIOLLEE 3afBfeHME B
OtneneHnn baHka nmMbO  AMCTaHUMOHHOrO nocpefdctsoM  Komnnekca  AMCTaHLMOHHOMO
obcnyxmnBaHna KnnmeHToB, ecin 3To NpefycMoTpeHo DYHKUMOHANbHBIMU  BO3MOXHOCTSMU
Komnnekca.

1.19. OBepopadT He npefoctaBnaeTcad Ha MOMeHT Bbigadn KnuneHty Kpenutos
«Paccpouka» n (unn) «CneuKpeout» 1 CrneypansHoro opepapada.



MpunoxeHve N2 4
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Ycnosuan penocrasnieHus erD,VITOB

1. TepMmunHosnorus, ncnosnb3yemas B paMkax HacrosLero [MpunoxeHus:

1.1. [laTa noraweHusi — 4110 KalleHOAapHOro Mecsla, B KOTOpoe NPOWCXOAMUT MoralleHve
ExxemecayHoro nnatexa. He nosgHee yctaHoBneHHow [Hatbl norawexus  KnneHT  LOMKeH
obecneuntb HanmMymMe [OeHeXHbIX CPefAcTB Ha TekywleM c4eTe, AOCTATOYHbIX ANd  ynnaThl
ExxemecsaqHoro nnatexa no Kpeauty. [lata norawueHns COOTBETCTBYET YUCITY KaneHAapHOro Mecaua,
B kKoTopoM KnmeHTy Obin npenoctaBneH Kpeaut. Mpu npegoctaBneHnn Kpeamta KnneHTy B nepros
C 28-ro 4yncna Tekylero Mecaua Ao nocsiegHero OHA Tekyllero Mecaua BKloYuTensHo, /[larta
noralleHns yCTaHaBNMBaeTCa Kak 28-e 4ndio KafeHgapHoro Mecaua. o kaxgomy Kpeoury,
npenocrasneHHoMy KnneHTy, ycTaHaBnvBaeTcs otaenbHas [lata noralleHns.

1.2. 3aponxeHHocTb No Kpeauty — Bce nnatexum, noanexatime ynnate KnmeHTom, BKIo4as
CYMMbl [EeHeXHbIX CpefcTB B MoraweHve Kpeaurta, MPOLEHTOB 3a MNOMb30BaHWe Kpeautowm,
MOBbILLEHHbIX MPOLLEHTOB 33 MOJIb30BaAHUE YYXWMW OeHeXHbIMU CPefcTBaMU, Ha4uUCNeHHble B
COOTBETCTBMU C HACTOALLMMMN YCNOBUAMN.

1.3. Kpeout (Kpenoutbl, Kpeout «Paccpoyka», Kpeaut «CneuKpeouTt») — peHexHble
CpencTBa, npefocraBfieHHble baHkoM KnnveHTy B COOTBETCTBMU C HACTOALMMKN YCIOBUAMK 4714
coBeplleHns PacxofHoW onepauuy W MoAnexaline Bo3spaTy baHKy B Cpokw, onpefenieHHble
Ycnosusamu.

1.4. JIUMUT KpeOUTOBaHUA — MaKCMMarnbHaa paspelleHHad LOCTynHas cymma Kpegura,
yCTaHaBnmBaemasa baHkoM MHOMBMAOYaNbHO Ans Kaxgoro KnveHta B npefgenax MakcMmanbHOMo
pa3mMepa JIMMUTa KPeLUTOBaHWA.

1.5. MakcuMmanbHbIh pa3Mep JIMMUTA KPeaWTOBaHWMA — YyCTaHaBnvBaemMasi baHKoOM
MaKCMManbHas CyMMa, B npefenax Kotopou KnmeHTy MoxeT ObiTb npefoctaBneH Kpegut ¢ y4eTom
JinmnTa kpepuntoBaHua. Onpenensetca baHkom B Tapudax.

1.6. OBepppadTt - Kpegut, npefoctaBnsemMblt baHkom KnneHTy, 3a cyeT KoToporo KnmenT
n (unn) MpenctaBntenb MOXeT CoBeplwUTb PacxomHyilo onepaumio B TCM ¢ Tekyulero cyeta,
HECMOTPSA Ha OTCYTCTBME AEHEeXHbIX CPefACTB NMOO MNpU HanMyuM OEHEXHbIX CpeacTs, HO
ABMIAOLLMXCA HeCHMXaeMbIM OCTaTKOM.

1.7. PacxopHas onepaums — ornepauus no onnate ToBapos, pabot, ycnyr B TCM,
COBepLLeHHas C Ncnofb3oBaHneM KapTbl OO ee pekBU3MTOB 3a CHET MPeAoCTaBleHHOro KnmenTty
Kpeoura.

1.8. Tekywue npoueHTbl — NPOLEHTbLI 3a NoJb30oBaHVe KpegutoM, HadmncgeMble baHkom v
ynnadvsaemble KIMeHTOM B COOTBETCTBUM C HACTOALLMMM YCITIOBUAMMN.

1.9.  Ycnosus — HacToalwme YcnoBua npenocrasneHna Kpeomros

1.10. TepMuHonorus, ncnosb3syemas npumeHuTenibHo K Kpeguty «Paccpoykar:

1.10.1. becnpoueHTHbIM nepuopd (NbroTHBIM  Nepuopd,  KPeauToBaHus) —  nepuon
KpeLUTOBaHKA, B TeYeHMe KOTOpOoro baHk He HavucngeT, a KnneHT He ynnadymBaeT NpoueHTbl 3a
nonb3oBaHvem Kpeamtom, nNpefocTaBfeHHbIM [ANf COBeplleHns PacxogHou onepaumm npu
yCJ10BMY CBOEBPEMEHHOIO NoratleHns KnmeHTomM ExxemMecsyHbIx nnaTexen.

1.10.2. EXeMecs4yHbIN Mnatex — CyMMa [eHeXHbIX Cpeacts, KoTopyto KnmeHT obssaH
HanpasBnATb B noraweHune Kpeguta. CoctonT 13 Yactn Kpeguta, nognexatiien Bo3BpaTy baHky v
onpeaenseMou B 3aBUCMMOCTU OT KONMYecTBa MecsLes lNeproaa paccpoykm. Cymma nocnefHero
ExXxemecsayHOro nnatexa MOoXeT OTNIMYaTbCs OT CyMMbl MPeAblayLUMX EXXeMecayHbIx nnaTexen Kak
B OOMbLLYIO, TaK M B MEHbLLIYIO CTOPOHY.

1.10.3. TNepurop paccpoykn — Neprof BPEMEHU, B TeYeHMe KOTOporo KnnmeHT obs3aH BEPHYTb
npenocTaBneHHbIN baHkom Kpeaumr.

1.11. TepMuHonorus, ncrnonbsyemas npumeHuTensHo K Kpeanty «CneuKpeour:
1.11.1. EXeMeca4yHbI Mmnatex — CyMMa [JeHeXHbIX Cpeacts, KoTopyto KnmeHT obs3aH
HanpasnAaTb B noralleHre Kpeomta 1 NPOLLEHTOB 3a nosib3oBaHune KpegutomM. Cymma nocsiegHero



Exxemecq4HOro nnarexa MOXeT OTNINYaTbCA OT CYyMMbI MPeAblayLLMX EXxemMecaqHbIx nnatexemn Kak
B OOMbLUYIO, TaK M B MEHbLLIYIO CTOPOHY.

1.11.2.  Cpok Kpeguta — nepuof BpeMeHu, Ha KOTopbi npepocTtasnsetrcs Kpegut 1 B
TeyeHve KoToporo KnueHT obs3aH BepHyTb MpefocTaBfeHHbln baHkom Kpegnt n ynnatmtb
MPOLEeHTbI 3@ NoNb30oBaHWe Kpeantom.

2. OBLUME MONOXEHNA

2.1. Hacroswme Ycnosus onpedensior nopsanok npenoctasneHus KnueHty Kpeamtos, B
dopme OepapadTa, 4Nd coBeplUeHnsa PacxogHbix onepaumin C ncnonb3oBaHnem KapTbl nnm ee
PEKBM3NTOB.

2.2. C ncnonb3oBaHnem KapTbl mnu ee pekBU3MTOB KnMeHT MOXeT 3a cdeT Kpeputa
coBepwutb PacxofdHble onepaumm B TCI1, nepeveHb KOTOpbIx onpeneneH baHkoM. [daHHbIN
nepedveHb pasmellaetcd baHkom Ha WEB-cTpaHuue banka B cet WHTepHeT no appecy:
https://www.agroprombank.com/. TCI1, B KOTOPbIX MOXHO COBEPLUNTL PaCcXOfHYI0 onepaumio 3a
cyet Kpeguta «CneuKpeonr», ykasbiBatoTca otaensHo ot TCI, B KOTOPbIX COBepLIeHWe PacxofHbIx
onepaLumm BO3MOXHO 3a cyeT KpeanTta «Paccpoykar.

3. NOPAAOK KPEANTOBAHUA

3.1. baHk npepocraBnseT KnueHty Kpeautel B CyMMe, He MpeBbILAloLLEeN YCTaHOBIEHHbIN
JIMUT  KpeouTOoBaHMA Ons  Onnatel PacxomHbix onepaumyn, coBeplleHHbIX  KnmeHToMm ¢
ncnonb3oBaHneM Kaptbl MO0 ee pekBM3UTOB. PacxoHble onepaLymmn NPOBOAATCA TOMbKO 3a CHeT
npepocraBnsemoro baHkom KpeauTa, He3aBMCMMO OT Hann4Ms COOCTBEHHBIX CpeacTs KnneHTa Ha
Tekywiem cyete. Mpy HanMyYMM Ha Tekyllem cyeTe CODCTBEHHbIX AEHeXHbIX cpeacTB KnmeHT
nopy4aeT baHky Ha Bpems coBepLUeHns PacxofHOM onepaLmm yCTaHOBUTL HeCHMKaeMbI OCTaToK
B CyMMe, Haxo4ALMXCA Ha TeKyLLeM cHeTe OeHeXHbIX CPefCTB U He UCMONb30BaTh VX AN OnnaThl
TOBapoB, pabort, ycnyr B TC.

3.2. JIUMUT KpeOMTOBaHWS yCTaHaBNMBAETC baHKOM camocToaTenbHO, Oe3 cornacoBaHms C
KnreHToM 1 3aBUCUT OT:

NeproaMYHOCTM NOCTYMNEeHUs AEeHEXHbIX CpeAcTB Ha Tekywni (-ne) cyet (cyeta) KnueHTa;
pa3Mepa 3a4nCreHHbIX JeHeXHbIX CPeAcTB Ha Tekylmi (-ne) cyet (cdeTa) KnmneHTa;
NCTOYHMKA NOCTYMIEHNA OeHEXHbIX CPeaCTs;

pasMepa 3a[0/mKeHHOCTM no Kpedwmty M 3a00J/DKEHHOCTM MO MHbIM - [AOroBOpam,
3aKJII04eHHbIM Mexay baHkoM 1 KnneHTowm,

— VHbIX KpUTEPUEB, CAMOCTOATENBHO onpefenaemMbix baHkoM.

3.3. JIMMUT KpeamToBaHUS MOXET ObiTb M3MeHeH baHKOM B OAHOCTOPOHHEM Mopsake,
BMNOTb 0 YCTAHOBMIEHNA HYJIEBOrO NIMMUTA.

3.4. Uenb kpegutoBaHMs — onnata KnuveHTom ToBapoB, pabot, ycnyr B TCM, ¢
ncnonb3oBaHneM KapTbl NnMbo ee pekBU3UTOB.

3.5. loa patom npepoctaBneHws Kpeauta Ang coBeplleHuMs PacxogHow onepaumm
NOHMMaeTCs faTa Nepeyncienms eHeXHbIX CpeacTB ¢ TekyLero cyeTa cBepx CBOOOAHOrO ocTaTka
OeHeXHbIX cpencTs Ha CyeTe no nopydeHuio KnuenTa.

3.6. lMop pmatom Bo3Bpata Kpeamta (Yact Kpeomta) cnemyeT NoHUMaTh AaTy 3a4McIieHns
JEeHeXHbIX CPefCTB Ha cHeT baHka.

3.7. CymMMa KaXaoro npefocrasngemMoro baHkom Kpefnyta COOTBETCTBYET CyMMe eHEeXHbIX
CPeacTB, HeOOXoAMMBIX 15 COBEPLUEHWS PacxofHOW onepaumm C MCnofib3oBaHmeM KapTbl 1 /1nu
ee peKBM3NTOB.

3.8. OcobeHHoCTM KpepuToBaHmA no Kpeaunty «Paccpoykar:

3.8.1. Mepuron paccpoykm yCcTaHaBnmMBaeTcs baHkoM Mo Kaxaou PacxogHowm onepauunm, no
kKoTopown baHkomM npepoctasneH Kpeaur.

3.8.2. [MpOLOMIKNTENIBHOCTb MNepuropa PacCpoYKM  yCTaHaBNMBaeTCA BaHkom
nHaovBmayanbHo ana kaxgoro TCI. WHdopmaums o Tlepuofe paccpoykm, OerCTBYIOWEM B
kaxgom  TCIT, yKa3blBaeTcs Ha caumte baHka B cetu  WHTepHeT no  agpecy:
https://www.agroprombank.com.

BaHKk BnpaBe B OOHOCTOPOHHEM MOpPALKe YBENMUYUTb MNPOLONIXKUTENbHOCTL [leproda
paccpo4km no npegocrasnaemomMy KnneHty Kpeguty. O npogonxuTenibHOCTV [eprofa paccpoykm
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BaHk yBegomnseT KnuneHTta nyteM oTnpaBku SMS-cooOuleHnsi (Ha ABTOPM3OBaHHbIN HOMEP
TenedoHa MobUNbHOM CBA3M KneHTa) unn Push — yBegomneHus.

3.8.3. B ciydae M3MeHeHMA NPOAOIIKUTENbHOCTU  [leprofa  pacCpoykM, HOBas
NPOLOSIKUTENBHOCTL [leprofa paccpoykmM NMPYMEHHAETCA K BHOBb MpefoctaBiseMbiM KineHTy
Kpeauntam.

3.8.4. 3a nonb3oBaHve KpeouUTom baHK HadyucnseT npoueHTbl B pa3Mepe, yKa3aHHOM B
Tapudax (Tekywme npoLeHTbl). baHK paccymTbiBaeT TekyluMe MPOLEHTbl exenHeBHO. Pacyert
TekyLMX NPOLEHTOB NPON3BOANTCH UCXOAA M3 PaKTUHECKOrO KaneHOapHOro KomyecTsa gHeu B
Mecaue.

3.8.5. HauucneHune baHkom m ynnata KnneHTomM TekyLmx NpOLEHTOB He OCYLLECTBNSETCH BO
BpeMs becnpoueHTHOro nepuoga no Kpegury.

3.8.6. becnpoueHTHbIV Nepmof ycTaHaBnmBaeTcs baHkom no kaxgomy Kpeguty v gencreyet
B TeyeHune T[leprofa pPaccpoyku, npv YCJoBUKM CBOEBPEMEHHOro mnoraweHnd KnmneHTom
Exxemeca4yHOro nnatexa B yCTaHOBMEHHYIO [laTy noraweHus

3.8.7. Bos3spat Kpenuta ocyliectensetca KnmeHToM ExxemMecayHbIMK nNnaTexamMm B TedeHe
MNeproda paccpoykm. ExemecsayHbI nnatex paccymTbiBaetca baHkoM no kaxgomy Kpeauty,
npepocTaBneHHoMy KnveHTty. KnneHT obs3aH onnatmutb ExxeMecsyHbIi nnaTex He no3fHee datbl
noralueHus, yCTaHoBIeHHoW no Kpeaumry.

3.8.8. B cjiy4ae He norawleHms B yCTaHOBNEHHbIV Cpok KnneHToM ExxemecsyHOro nnatexa
baHk BMpaBe eXeoHEeBHO HaYMCNATL MOBbIWEHHbIE MPOUEHTHI 33 MOJMb30BAHME  HYXMMN
OEHeXHbIMU CPefCcTBaMM Ha CyMMY HernoralleHHoOro ExxemecqyHoro nnarexa, HadvHas C 4aTbl,
cnenytoller 3a [lator noraileHus, B KOTOPYIO CBOEBPEMEHHO He Obln onnadeH ExemecsyHbin
nnaTex, no 4aty ero nosfiHoro noratlleHuns, B pasmepe, yka3saHHOM B Tapudax.

HauncneHHble BaHKOM MOBbLILEHHbIE TMPOLEHTbl 3@ MOJIb30BaHME YYXUMW LeHEeXHbIMU
CPeACTBaMM Ha HECBOEBPEMEHHO MoralleHHbIN ExemMecsuHbIn nnatexx KnueHT obs3aH ynnatuTb
BaHKy 0HOBPEeMEeHHO C HemnoralleHHbIM EXXeMecsayHbIM MiaTexoMm.

3.8.9. 3apomxeHHOCTb No KpeamTty noralaeTcs B cyiegylollen o4epeaHoCTy:

1) CyMMbl MOBbIWEHHbIX MPOLIEHTOB 3a MOJNb30BaHME HYXXUMU OEeHEXHbIMA CPeacTBaMu,

Ha4YMCIIeHHble Ha HECBOEBPEMEHHO MoralleHHbIN ExxeMecsyHbIv nnaTtex;

2) Yactb Kpenuta, He BO3BpaLLeHHas B YCTaHOBIEHHbIM CPOK;

3) yactb Kpeguta, nognexatlas ynnate baHky B Tekyuyto [laTy noralieHmns.

Bbilleyka3zaHHas nocnefoBaTeNlbHOCTb UCMOMHeHNs 0bs3aTenbcTB KnneHTa MoxeT ObiTh
n3MeHeHa baHKOM B OHOCTOPOHHEM MOpsaaKe.

3.9. OcobeHHocTn kpepuToBaHusa no Kpeguty «CneuKpenmr»:

3.9.1. Cpok Kpeguta ycraHaBnvBaeTcd baHKOM BHYTPeHHWUMMU [OOKyMeHTamu baHka wn
yka3blBaeTcs Ha canTe baHka B ceTu MHTepHeT no agpecy: https://www.agroprombank.com. B
cnyyae m3meHeHms Cpoka Kpeamta HoBas NpogofkuTenbHOCTb Cpoka KpeauTta npuMeHseTcs K
BHOBb NpefocrasnsaemMbiM KnueHty Kpeguram.

3.9.2. 3a nonb3oBaHwne KpedwnToM, B npepenax ycraHosneHHoro Cpoka Kpeguta, KnueHt
0bs3yeTcs ynnatutb baHKy npoueHTbl oT cymmbl KpeauTta (Tekylime npoueHTbl) B pa3mepe,
yKasaHHOM B Tapudax. baHk paccymTtbiBaeT TekyLime MPOLeHTbl exenHeBHO. PacyeT TekyLumx
NPOLEHTOB NPOWM3BOANTCSH MCXOAA M3 PAKTNHECKOro KaneH4apHOro KoNnM4ecTBa AHen B MecsLe.

3.9.3. Bo3Bpar Kpeguta u ynnata TekywuMx MPOLEHTOB ocyllecTBnseTcd KineHTom
ExxemecsyHbIMM nnatexamu B TedeHre Cpoka Kpeauta. ExxemMecayHbiv nnatex paccHmTbiBaeTcs
Bankom no kaxpomy Kpeanuty, npepnoctasneHHoMmy KnueHTy. KnneHT o0s3aH onnatmtb
ExxemecsyHbIn nnaTex He no3aHee [1atbl norawleHns, ycraHoBneHHou no Kpegumry.

3.9.4. B cny4ae He noralleHs B yCTaHOBNEHHbIV CPOK ExxemecsiyHOro nnatexa baHk Bnpase
eXe[lHeBHO Ha4nCIATb MOBbILEHHbIE MPOLEHTbl 33 MOMb30BaHVE YYXUMW  OeHeXHbIMU
cpenctBamu (anee — «MoBblLLEHHbIE MPOLEHTbI»). B Takom clydae 3a BeCb Nepuos NpoCpoYKim
KnueHT obs3yetca ynnatutb baHKy NOBbILWEHHbIE MPOLEHTbl Ha MPOCPOYEHHbIA KPeauT u
NOBbILLIEHHbIE NMPOLEHTbI Ha HeymniaveHHble B CPOK TekyLye NpoLeHTbl, B pa3mMepe yKa3aHHOM B
Tapudax, Ha4MHasa ¢ AaTtbl, cedytollen 3a [laton noraleHns, B KOTOPYIO CBOEBPEMEHHO He Dbl
onnayeH ExemecayHbIn Nnatex, No AaTy ero NOMHOro noratleHus.

3.9.5. 3apomkeHHOCTb No KpeguTy norallaeTcs B Cnefylollen o4epegHoCTy:

1) CyMMbI MOBbILLEHHbIX MPOLIEHTOB Ha HeyMnaYeHHble B CPOK TekyLmne NpoLeHTbI;
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) CyMMbI MOBBbILLIEHHbIX MPOLEHTOB Ha MPOCPOYeHHbIN KpeauT;
) TekyLime NPoLEeHTbI;
) cymma Kpeouta, He BO3BpaLLeHHas B YCTaHOBIIEHHbBIV CPOK;
) cymma Kpegura.

BbiLeyka3aHHas nocnefoBaTeflbHOCTb UCMONHeHWs 06a3aTenscT KnmveHTa MoxeT ObiTh
n3MeHeHa baHKOM B O HOCTOPOHHEM nopsaake.

3.10. NHdopmauma O NEPUOAMYHOCTM U CyMMax ExxemecayHbIx nnatexen no Kaxgomy
Kpeonty pnosoautca baHkom o ceBefeHns KnveHTta nocpencrsoM Kommnnekca OUCTaHLUMOHHOIO
obcnyxmBaHns KnmeHTos.

3.11. Mpu noctynneHnn Ha Tekyuimin (-une) cyet (cyeta) KnueHTa Bbinnat oT paboTtoaatens,
CBA3aHHbIX C OMNATON TPYAa WM/VNN NEHCUOHHBIX BbIMNAT, APYrMX 3a4McneHnin Ha ero CyeT oT
yKa3aHHoro KyiimeHToM NCTOYHVIKA, B NeproL BPeMeHU 0,0 HacTynneHusa [aTel noraweHns, KnmeHt
nopydaetr baHKy B [eHb MNOCTYN/IEHUA YKa3aHHbIX [OeHEeXHbIX Cpefncrs, ChmMcbiBaTb WX B
De3akLenTHOM nopsake B CHET OCPOYHOrO MoraleHms CyMMbl OOHOro ExxeMecsiHHoro nnatexa,
npuY HaNU4MKM CnegyioLlero obcTosTenbCTBa: [lata noraweHus HacTynuT He No34Hee YeM B Te4eHne
O[HOro Mecala C AaThl, HENOCPeACTBEHHO NpefLLecTBYOLLeN AaTe NOCTYNIEHNA BbllleyKa3aHHbIX
LEeHeXHbIX CPefCTB.

3.12. Kpenut He npefocTtasngercs baHKOM ANg NCNOSTHEHNS PACHETHbLIX JOKYMEHTOB TPETbUX
NAL, pelieHnn CyAoB U MNOCTAaHOBNEHUA CynebOHbIX WCMOMHUTENen O B3blckaHWK C KnueHTa
LEeHeXHbIX CPeAcTB, AN MoraweHus JonyueHHon  KnneHTOM 33aJ0/IKeHHOCTU MO MHbIM
obsizaTenbcTBaM, MMetowmMcs y KnuveHTa neped baHkom v TpeTbuMn nnuamu. MNpu nonyveHnm
BaHKOM pacyeTHbIX OKYMEHTOB, PeLLEHII CyA0B UM MOCTaHOBMIEHUI CYAEOHbIX MCMONTHNTENEN O
B3blCKaHUM C KnneHTa AeHeXHbIx cpencTs baHk BNpaBe NpekpaTuTh AalnbHeKLlee NpefoCTaBeHne
Kpeouta 4O MOMEHTa WCMOMHEHWA UMM OT3biBa YKAa3aHHbIX Bbllle OOKYMeHTOB. [1py 3TOM Yy
KnveHTa octaloTcs 1 nogfiexaTt MCNONHeHWIO obs3aTeNbCTBa MO BO3BPATY YXKEe MONYyYEHHOro
KpeauTta v MHOM BO3HMKLLEN 3340/IKEHHOCTM No KpeauTy.

2
3
4
5

4. TTPABA N OBA3AHHOCTN CTOPOH

4.1.  KnuneHT 0bs3yeTcs:

4.1.1. Ynnayveate  nnatexu,  nNpefycMOTPeHHble  HacToawuMy  YCIOBUMAMKW MO
npepocrasneHHbiM KpedutaMm B rnopsagke, pasmepe v B CPOKM, YCTAHOBJIEHHbIE HACTOALLMMU
Ycnosuamu.

4.1.2. CaMOCTOATENBHO  eXeOHEeBHO nonyvaTb MHMOPMaLMIo O  COCTOAHWK  CBOEW
3apomxeHHoct no  KpeguTy nocpenctsoMm Kommnnekca AMCTaHUMOHHOrO  0DCy>XKMBaHMS
KnueHtoB. HenonyyeHne uHbopMaumm o cymme ExemecsyHoro nnatexxa He ocsoboxpaer
KrnneHTa OT BbINOMHEHMS M CBOUX 00S3aTeNbCTB MO NOralleHuio 3a40mKeHHOCTM no KpegunTy.

4.1.3. ObecneunTb Hannume Ha TekywleM CcHeTe [EHeXHbIX CpeacTs, B pa3mepe
HeoOXoAMMOM LS onnaTthl 3af0NKeHHOCTU no KpeanTy.

4.1.4. Cnegutb 3a BCEMU UBMEHEHUAMW W  OOMOMHEHUAMW, BHOCUMbIMM bBaHKOM B
HacToswme YcnoBust 1M Tapudbl, O3HAaKaMIMBATbCA C HMMKM B MecTax oOulero AocTyna B
nopgpasgenerHvax baHka w/wnm  Ha caute banka B cetm  VHTepHeT no  agpecy:
https://www.agroprombank.com

4.1.5. VicnonHaTb MHble 00A3aHHOCTL, NpeayCMOTPeHHble [JOrOBOPOM.

4.2. KnueHT npepocTaBngetr baHKy nMpaBO 3anpalmeatb y TPeTbMUX NWL, BKIIIOYad
paboTopatenen 1 baHkn, nodyio Heobxoammyto baHky MHPOPMaLMIO, B TOM YMcTe CBEAEHNS 00
nmyLectse KnmeHTa 1 0 pa3Mepe ero JOX040B, HE3aBMUCMMO OT cnocoba nx nonydeHns. KnueHt
00sA3yeTca AaTb MoOpyyYeHUs TPeTbMM NMLaM, BKIoYas paboTogatens u OaHKM, O TOM, YTOObI
LaHHble N1 NpefocTaBnany no TpeboBaHMio baHka MHMDOPMaLMIO, YKa3aHHYIO B HACTOSLLEM
nyHkTe. B uensx nonyveHwss baHkoM Takou MHpopmaumn KnueHT paeTr cornacve baHky Ha
pasrfalleHyie TPeTbUM NLLaM CBeAEHWM O Hann4um y Hero 3afo/ikKeHHoCTr no KpeguTy.

4.3. Tlpn HacTynneHnn cpoka UCMONHEeHUS 0bA3aTeNbCTB W MPU MPOCPOYKE NCNOSHEHMS
00513aTeNbCTB MO HacToAWMM YcnosusaMm, KnmneHT nopydaet banky B 6Oe3akuenTHOM nopsiake
CNUCbIBATb OeHeXHble CpefacTBa B CyMMe, HeoOXOAMMOM [N Hafnexallero BbIMOHEHWS
0053aTeNbCTB N0 HACTOALWMM YCNOBUAM, CO CBOMX NMIOObIX TeKyLLMX cHeToB. MNpur 3ToM KnueHT gaet
BaHKy mopyyeHVe Ha KOHBepTaLMIO CNCbIBaEMbIX LEHEXHbIX CPedCTB B OeHeXHble CpefcTBa B
BasllOTe UCMOMHEHUs 00s3aTeNbCTB MO KypCy, YCTaHOBNEHHOMY BaHKOM B COOTBETCTBUM C €ro
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BHYTPEHHVMW [oKyMeHTaMu. Kypc nepecdeta, yCTaHOBMEHHbIM baHkoM, ¢ KnneHTOM He
COrfIacoBbIBAETCA.

4.4.  KnveHT Bnpasge:

4.4.1. B noOon MOMEHT YaCTU4YHO UMM MOMHOCTBIO OCYLLEeCTBNATL AOCPOYHOE MoralleHue
KpeanTa. Mpwn Hanuymm Heckonbkmnx KpeantoB KnveHT MOXeT cCaMoCToATeNbHO BbiOpaTh Kpeamt
ONS 4aCTUYHOTO WM MOJSIHOTO  ero  rnoraweHus. BbiOop  ocyllecTBNseTcs  nocpencTBOM
ncnonb3oBaHWs Komnnekca AUCTaHUMOHHOIO 06cnyxmnBaHua KnneHTos, a Takxke B OTAeneHmsx
baHka.

4.4.2. bes npeOBapuTeNlbHOroO  CornacoBaHmMa ¢ baHKOM  nopy4aTb  noralleHue
3aponkeHHoCTn No Kpeduty TpeTbMM NLLaM.

4.5. baHk Bnpase:

4.5.1. Ycrynatb, nepefaBatb WAM WHbIM 0Opa3oM nepefaBaTb fiobble CBOM Mpasa Mo
HacTosawmMM YcnosusaMm nobomMy TpeTeeMy nnuy 0e3 cornacusa Knuerta. ns uenem Takom ycTynku
NN MHOW Nepefiaydm KnueHT gaet cornacue baHky Ha pasrnalleHvie nobomy dakTmyeckomy mnm
NoTeHUMaNbHOMY LIECCMOHAPUIO, N NoOOMY MHOMY KLYy Ntobon Heobxoammon MHbopMaLmK,
B TOM Yucne aBngiolencs BaHKOBCKOM TalHON.

4.5.2. Otkasate KnmeHTy B npefoctaBneHnn Kpeourta B cnydae Heynnatbl ExxemecayHoro
nnatexa, a Takxke Mpu Hanuyum ODCTOATENbCTB, OYEBUOHO CBUMAETENLCTBYIOWMX O TOM, YTO
npenocTaBneHHble KNMeHTy AeHexHble CpeCcTBa He OyayT BO3BPaLLEHbI B CPOK.

4.5.3. TpeboBatb y KnveHTa 4OCPOYHO BO3BPaTUTL KpeauT n (Mnm) OCPOYHO B3bICKATb C
KnveHta 3agonmxeHHOCTb no Kpeguty, B TOM 4ucCie B nopsagke, npenycMotpeHHom mn.4.3
HacToALWMX YCNoBKMM, B NIOOON MOMEHT MOC/e HACTYMNeHNs Kakoro-nnbo 13 HxxenepeuncieHHbIX
00CTOATENLCTB UM CODBITUN:

a) KnveHT He BbIMayMBaeT B CPOK KaKylo-MOO CyMMy, MoAfiexallyto ynnate um baHky B
COOTBETCTBMM C  HACTOAWMMMK  YCNOBUSIMW, WU B CBA3M C NIOObIM  MHBIM  KPEAUTOM,
npenocrasneHHbIM baHkoM KnvmeHTy No MHbIM AOroBOpaM,;

6) KnveHT He BbINOMHSET Haa/iexallmMM obpa3om Unm He cobrofaeT Moboe MHoe 13 CBOUX
0053aTefIbCTB MO HaCTOAWMM YCNOBMAM MM NIOOOMY WMHOMY AOKYMEHTY, B COOTBETCTBUM C
KoTopbIM KnneHT 0653aH ynnatnte baHky AeHeXHble CpeacTBa;

B) Ha MMyLecTBO KnveHTa HanaraeTcs apect v/unn obpallaetcs B3blCKaHME TPeTbUMM
nuamu,

r) opc-mMaxopHble 0OCTOATENbCTBA, O HACTYMIEHUM KOTOPbIX 3asBu1a nobas 13 CTOpoH,
npoonunuce 6Gonee TpuAuaTM KaneHOapHbix AHen. [lpy 3ToM nog  Popc-MaxkKopHbIMM
00CTOATENBCTBAMK MOHMMAIOTC 0DCTOATENbCTBA YPE3BbIYAMHOMO XapakTepa, B TOM 4MCTe:
HaBOOHEHMe, Noxap, 3eMeTpsceHme, INNOAEMUA N UHble CTUXUMHbIE BeACTBUMSA, a Takke BOWHA
NN BOEHHble AENCTBUSA, NPUHATME OpraHaMm roCyAapCTBEHHOW BNACTV PeLleHMiA, NOBeKLLMX 33
CODOM HEBO3MOXHOCTb BbIMOSIHEHWS 0083aTeNbCTB Mo Jorosopy;

A) KnueHt noman baHky 3asiBneHve o pacTopxeHun [JoroBopa (3asBfieHne O 3aKpbITiu
Cyeta (CyeToB));

e) npekpalleHne TPYAOBbIX MPABOOTHOLLEHMI Mexay KnneHTom 1 paboTtodatenem;

) MPU OTCYTCTBUW NepedncieHmii Ha ero Tekylimm (-me) cdeT (cyeta), OTKpbIThIN (-ble) B
BaHke, BbINnat oT paboTofaTens CBA3aHHbIX C onnaTor Tpyaa 1 (Ur) NeHCMOHHBIX BbIMaT.

4.5.4. B cnyyae HacTynneHus obCcToaTenbCTB UM COObITUIA, yKa3aHHbIX B M. 4.5.3 HaCTOALWMX
Ycnosuin, KnueHT o0s3yetcs Bo3BpaTUTb baHKy 3agonmxeHHoCTb no KpeauTy no nepeomy
TpeboBaHMo baHka He No3aHee Tpex PAbOYMX AHEM CO AHA NONYYeHUs TaKoro TpeboBaHuMS.

4.6. baHk obsizyeTca:

4.6.1. lNpepoctaBnate KnueHTy [eHexHble Cpencrsa B Mopadke U Ha  ydIOBMAX,
npenycMoTpeHHbIX [JoroBopom.

4.6.2. CoxpaHaTb B TaWHe CBeAeHUsA MO KpeauTHbIM onepaumam KnneHTa, packpbiBas ee
TOJIbKO B CJTy4asix M B MOpsAaKe YCTaHOBEHHbIX 3aKOHOAATENbCTBOM U [JOrOBOPOM.

5. OTBETCTBEHHOCTb CTOPOH

5.1. YObITKM, NpudmHeHHble KnueHToM baHKy B pe3ynbTaTe HapyLLeHWs HaCcToALMX YCIOBURA,
noAnexar BO3MELLEHUIO B YaCTW NpeBbILAloLen CYMMY MPOLLEHTOB, yKa3aHHbIX B N. 3.8.8. u
n.3.9.4. HacToAWwmMX YCNOBUN.

6. PACHETbI NMPW BO3BPATE KITMEHTOM TOBAPA /OTKA3A OT PABOT UNN YCIIYT



6.1. B cnyyae Bo3BpaTa KnveHTom ToBapa,/oTkasa OT paboT mnuv ycnyr, onfavyeHHbIX 3a cHeT
npefocrasneHHoro baHkom Kpefguta, Bo3BpaT OeHeXHbIX cpencts KnneHTy ocyLLeCTBAeTCS B
nopsagke, onpeneneHHom baHkom v TCIT.

B TakoM criyqae npu nocTynneHun (Bo3spate) AeHeXHbIX CpeacTs Ha Tekywmi cueT KnneHTa,
KnueHT nopyyaeT baHky cnucbiBaTb B 6e3akLENTHOM Nopsake C ero TekyLlero cyeta NoCcTynmuBeLLne
LeHeXHble CpeacTBa M HanpaBnfTb WX Ha noraweHuve 3afonmkKeHHOCTU no Kpeguty, C y4eToMm
o4epefHOCTM, NpeayCcMOTpeHHoM M.3.9.5. HacToAWwMX YC10BUN.

6.2. Bo3BpaT KnumeHTOM TOBapa/oTkaza OT paboT WnM yCayr, OMMayeHHblX 3a cyeT
npepocTaBneHHoro baHkom KpepuTa He BneyeT oTMeHy 00si3aTenbctB KnveHTa no Bo3BpaTy
Kpeauta 1 no ynnate NpoOLEHTOB 3a MNonb3oBaHve KpedMToM, B TOM HUCNe U MNOBbILEHHbIX
NPOLEHTOB.



MpunoxeHne N2 5
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MopsaaoK AUCTaHUMOHHOro obcnyxuBaHus KnveHtos 3A0 «ArponpoMbaHk»

1. OBLWWE NMOJIOXEHNA

1.1. AnCTaHUMOHHOEe 00OCNyXMBaHMe B baHke OCyLLECTBASETCA NyTeM MNOAKMOYEHUS
KnueHtoB k Komnnekcy AMCTaHUMOHHOrO obcnyxmBaHms KnneHToB (manee mno Tekcty -
«Komnnekc»), KoTopbii npeacTtaBnset cobon komnnekc Cuctem, CepBMCOB baHka U MHbIX yCnyr,
nossonsiowmx KrnuveHty OWCTaHUMOHHO nony4atb B baHke (UHAHCOBYID U CNpaBO4YHYIO
NHbOPMaLMIO, NPOM3BOANTL C bBaHKOM 31eKTPOHHbIN 0OMeH hrHAHCOBOM MHAOPMaLMEN, AaBaTb
BaHKy nopy4eHuns B paMmkax [loroBopa 1 OyHKLMOHaNbHbIX BO3MOXHOCTe Komnnekca.

1.2. Komnnekc AUCTaHUMOHHOro obcnyxmBaHms KnmeHToB BKITIOHaeT B cebs:

1.2.1. Cnucremy «APB Online», koTopas npegycMaTpuBaeT MCNOMb3OBaHME Clefdyouimx
KaHanoB goctyna K Cyetam KnueHra:

a) «TenedoHHas cBa3b» (OnepaTopckmin pexmnm) — nonydeHne KnveHToM CnpaBoYHOM U
rHaHCcoBOW WHMOPMaLmK, nepepada KnneHToM B baHK nopy4eHMs Ha CO3faHuMe U Ha
ncnonHeHne MM, a Takke nepedada B baHK WHbIX nopydeHun KnveHTa B pamMkax
DYHKUMOHAaNbHbIX BO3MOXHOCTEN KoMMnekca B pexmme peanbHOro BpeMeHu nyteM obpalleHms
KnveHTta ¢ uncnonb3oBaHveM Moboro Buaa TenedoHa (CTauMoOHapHOrO WM MOOWIIBHOTO) B
noapasfeneHns baHka, ocyulecTBasiowme obcnyxmBaHne KnneHToB Mo TenedoHy, npu
HenocpencTBeHHOM obueHnn KnneHta co Cneumanmctom baxka;

6) «Sms» - aBTOMaTU4eckoe MHHOPMaLIMOHHOE ornoBelleHre KnneHTa B BULE TEKCTOBbIX
COODLEHNA Ha MODUNbHBINM TenedoH KnneHTa B pamkax DYHKUMOHAMbHbIX BO3MOXHOCTEN
Komnnekca;

B) «E-mail» - aBToMaTM4eckoe MHdOopMaLMOHHOe onoBelleHe KnmneHTa B BUAE TeKCTOBbIX
COODLIEHMI Ha agpec 3NeKTPOHHOW NoYyThl KnneHTa B pamkax MyHKLMOHANbHBIX BO3MOXHOCTEN
Komnnekca;

r) «WHTepHeT» - nonyyeHve KnneHTOM HUHAHCOBOW WM CNPaBOYHOM WHAOPMaLUK,
co3faHve W1 HanpasneHuve KNMeHTOM Ha ucnofiHeHue B baHk 2l1[, a TakXke cosfaHuve U
HanpaeneHve B baHk nopyyeHun KnveHta B mHOM dopMe B pamkax DOyHKLMOHaNbHbIX
BO3MOXHOCTen KoMMnekca B pexrMe peasibHOro BpeMeHm C KOMMbloTepa, NOLKITI0HEHHOIO K CeTH
HTEpPHET Mnn ¢ NOMOLLbIO MOOUBHOIO YCTPOMCTBA, NOAKIIIOYEHHOro K MobunbHoMYy HTEpHeTY
n (unn) K cetn VHTepHeT,

L) «MobwunbHoe npunoxeHue» - nonydeHve KIMEHTOM (UMHAHCOBOM WM CMPABOYHOM
nHdopMaLmn, co3gaHune U HanpasneHve KaMeHToM Ha ucnofiHeHue B baHk 2IM[, a Takxe
CO3[aHue 1 HanpasneHve B baHk nopydeHnn KnueHta B MHou popme B pamkax OyHKLMOHaNbHbIX
BO3MOXHOCTer Komnnekca B pexxnMe peanbHOro BpeMeH C MOMOLLbI0 MOOUIIBHOMO YCTPONCTBA,
NOAKIOYEHHOTO K ceTu VIHTepHEeT, Ha KOTOPOM YycCTaHoBneHo MobunbHoe npunoxeHune 3A0
«ArponpombaHk».

e) «Alb boT» - nonyyexme KnmeHToM rHaHCOBOW 1 CpaBOYHON MHMOPMaLIMM, CO3haHMe
N HanpaeneHuve B baHK nopydeHun KnueHta B pamkax DyHKUMOHAMbHbLIX BO3MOXHOCTEN
Komnnekca B pexmme peanbHOro BpeMeHU C NMOMOLLbIO KOMMbloTepa, NOAKITIOYEHHOro K CeTn
HTEpHET, 1nn C NOMOLLbI0 MODUIIBHOMO YCTPOMCTBA, NOAKIIIOHEHHOrO K MobunbHoMy HTepHeTY
n (nnn) K cetm WHTEpHET, Ha KOTOPOM YCTaHOBfIEHO MobunbHoe npunoxerve (Facebook
(Dencbyk), Telegram 1 mpodve), nossonsioulee NPOU3BOANTL OOMEH COODLLEHUAMM MeXIy
baHkoM 1 KnneHtom nocpencrsom bora.

1.2.2. CepBMC KOMMYHasSlbHbIX  MnaTexen, KoTopbi  npedoctaBnseT  KnueHty
BO3MOXHOCTb POPMUPOBAHNSA 1 aBTOMATU4ECKOro UCMONTHEHWA BaHKOM perynapHbIX naaTexHbIX
LOKYMeHTOB KIMEeHTOB Ha aBTOMAaTUYecKylo OnnaTy KOMMYHasbHbIX YCyr, YCnyr CBA3M,
TeNeKOMMYHMKALMOHHbIX M MHbIX yC1yT B pamMkax OyHKLUMOHANbHbIX BO3IMOXHOCTer KomMnnekca m
B COOTBETCTBUW C BHYTPEHHNMM JOKYMeHTaMu baHka.

1.2.3. CepBMUC perynspHbIX njaTexemn, KoTopbli npefoctaBnseT KiamMeHTy BO3MOXHOCTb
(DOPMMPOBAHMA N AaBTOMATUHECKOIO MCMONMHEHNST BaHKOM perynapHbIX NiaTeXHbIX AOKYMEHTOB
KnneHtoB B pamkax DyHKUMOHANbHbIX BO3MOXHOCTeM Komnnekca M B COOTBETCTBUWN C
BHYTPEHHVIMW [LOKYMeHTaMu baHka.



1.2.4. CepBuc «[lepeBoansika», Kotopbih B paMkax PDyHKLMOHANbHbIX BO3MOXHOCTEN
Komnnekca npencrasnget KnneHTy BO3MOXHOCTb MPOV3BOANTb NepevnciieHmne eHeXHbIX CPencTs
1 (MNK) NonyyaTth NNATEXM Ha OCHOBAHMM O0DOPMIEHHbIX KIMEHTOM 3MeKTPOHHbIX MOPYYEHNIA Ha
nepedncrieHre OeHeXHbIX CPefcTB/3anpocoB Ha MoJlydyeHue niaTexa, HamnpaBfieHHbIX WHbIM
KnueHTam, npw ycnoBmy MNPOXOXAEHWA Mpouenypbl  OOMOAHUTENbHOW  UAEHTUMVKALMK
(aBTOPU3aLMN) KnneHTa.

1.2.5. OncraHumoHHoe obcnyxuvBaHne no KogoBoMy 0By npeactaBnsieT KnaueHTy
BO3MOXHOCTb MOJly4aTb B baHke (PUHAHCOBYIO, CMPABOYHYIO U MHYIO MHMOPMaUMIo, a Takxe
nepenaBatb B baHk nopydyeHus B pamkax [oroBopa U DyHKUMOHANbHbBIX BO3MOXHOCTEN
Komnnekca.

1.2.6. SMS-komaHabl npencraBnaioT  KnneHTy BO3MOXHOCTb nepefaBaTb B baHk
nopydeHnss B pamkax [loroBopa u  @OyHKUMOHaNbHbIX BO3MOXHOCTeM Kommnekca ¢
MCNoNb30BaHMeM OCHOBHOIO ABTOPM30BAaHHOIO HOMePa MOOWIIbHOW CBS3U.

1.2.7. KaHanbl goctyna B pamkax Cuctembl «APB Online» nopkniodatotcs KnneHTty B
3aBNCUMOCTW OT BbIOpaHHOro KnneHtom TapudHoro nnaHa:

e TapudHbin nnaH «APB 12» npepnonaraeT nogk/o4eHVe YeTbipex KaHanoB AocTyna:
«TenethoHHas cBa3b» (Onepatopckuii pexmnm), «SMS», «E-mail», «AMNB BoT»;

e TapudHbin nnaH «APB 24» npegnonaraeT NOAKMOYeHWe NSTUM KaHanoB AOCTyMa:
«TenethoHHas cBa3by (Onepatopckuii pexmnm), «SMS», «E-mail», «MHTepHeT», «AlB BoTy;

e TapudHbIiM NnaH «APB 24+» npennonaraet NOAKMOYEHME LIECTV KaHanoB AOCTyNa:
«TenecoHHasa cBs3b» (OnepaTopcknin pexmm), «SMS», «E-mail», «/HTepHeT», «MobunbHoe
npunoxeHue», «Alb boT».

1.3. [OucTaHumoHHoe 6aHkoBCKoe 0OCnyXMBaHMe KnveHTa BO3MOXHO TOMbKO Mpu
Hann4mn y KnmeHta oTKpbITOro TekyLero cyeta mnm TekyLero cdeta «eHCMoHHbINY B baHke.

1.4. MopkniodeHure kK Cucteme «APB Online» ocyuiectBnseTcs:

- Ha OCHOBaHWK YCTHOO 3asBNeHNs Ha NoakoyeHume kK Cnucteme «APB Online». Mpu aTOM,
KnneHT camMocTofTenbHO BbIOMPAET TUMbl W KaHasbl aBTOMATMYECKOrO OMOBELLEHWS, a Takxe
Cnocob 1 CpeacTBO MONyYeHWs OAHOPA3oBbIX Naponen. B 3tom cnydae KnueHTy BblaaeTcs
CepTudumkat 06 obcnyxmBaHnm B Cucteme «APB Online»;

- Ha OCHOBaHWWM [AMCTAHUMOHHOMO pacropsikeHus KnuneHta (npu Bbibope KnueHTom
TapudHoro nnaHa «APB 24+»), odopmMneHHoro KnmeHTom Ha ouumansHOM canTe baHka B ceTu
NHTepHeT ¢ mncnonb3oBaHmeM PekBun3mMToB KapTbl, BblAaHHOM KMeHTy, myTeM MPOXOXAEHUS
npouenypbl  AOMOMHUTENBHOW  MaeHTUdMKaumn  (aBTopraumn) Knnenta (nocpencrsom
BbICbIIAEMOr0  OfJHOPA30BOrO MapoNis B BWOE TEeKCTOBOro COOOUIeHMS Ha  OCHOBHOW
ABTOPW30BaHHbI HOMEpP MODWUNBLHOrO TenedoHa W/UNM OCHOBHOM ABTOPU30BAHHBLIV afpec
3N1eKTPOHHOWM MOYTbI, yKa3aHHble KnmneHTom B «AHkeTe KnveHTa — husmyeckoro nuua»). Mo dakty
nomknoveHvs Knventa k Cucteme «APB Online» Ha ABTOpM30BaHHble CpeacTBa CBA3n (OCHOBHOWM
aBTOPM30BaHHbI HOMep TeneoHa W/MNM OCHOBHOM aBTOPWM3OBAaHHbLIVM afpec 3M1eKTPOHHOMU
MOYThbl) HaMpaBAseTCs COOTBETCTBYIOLLEe yBedOMIleHWe, cofepxallee WHPopMaLMio o
npucBoeHHoM KnuneHTy Kope nonb3osatens Cucrembl «APB Online». KnneHTy B 3TOM Ciyyae
NOAKIIIOHAIOTCS COODLLEHUA O MOCTYMNEeHUAX [AeHEeXHbIX CpefAcTB Ha ero TekyuiMe cyeTa Ha
ABTOPW30BaHHbIE CPeACTBa CBA3WN (OCHOBHOM ABTOPM30BaHHbIN HOMep MOOUIbHOrO TenedoHa, a
NPV €ero OTCyTCTBMW Ha OCHOBHOW ABTOPW30BAHHbIM aApecC 3M1EKTPOHHOM MOYTbl, YKa3aHHble
KnueHTom B «AHkeTe KnveHTa — (huU3n4eckoro nuua»);

- WHbIMKM cnocobamn, nNpeaycMOTpeHHbIMM [loroBopom. B 3TomM cnydae KnumeHty
NOOKIIOYAOTCA COODLLEHNS O MNOCTYNNEHNAX AEHEXHbIX CPeACTB Ha ero Tekyliume cHeTa, HO Ans
3TUX LeNer UCMOMb3YeTcs TONbKO OCHOBHOW aBTOPU30BAHHbLIM HOMEP MODWUIIbHOMO TenedoHa u
OCHOBHOW aBTOPM30BaHHbIV aipecC 31eKTPOHHOW NOYThI, yKa3aHHble KnueHTom B «AHkeTe KnneHTa
— pM3M4eCKoro nnLa».

B cnyvae HeykasaHus B «AHkeTe KnueHTa — (U3MYECKOro nuua» Homepa MOOWIbHOro
TenedoHa 1 (MNK) agpeca dNEKTPOHHOM MoYTbl KAMEHT MOXeT MoAKMoYUTb aBTOMaTMyeckoe
OMnoBeLLeHNEe Ha OCHOBaHUN:

® [VCTAaHUMOHHOrO pacrnopsxeHus B Cucteme «APB Online» ¢ ncnonb3oBaHveM KaHana
L0CTyna «VIHTepHeT» nyTeM NPOXOXAEHNA NpoLenypbl aBTopM3aLmm;

® [VCTAaHUMOHHOrO pacrnopsxeHus B Cucteme «APB Online» ¢ ncnonb3oBaHveM KaHana
noctyna «TenedoHHas cBA3b» (OnepaTtopcknn pexxnm) MyTem MPOXOXAEHUsS WAEHTUdMKALUM



(Npw 3ToM OH Ha3biBaeT Ko nonb3osatens u Maponb «APB Online»). B 3Tom cnyyae KnneHT MoxeT
NOOKIIOYUTD UCKITIOHNTENBHO COODLLEHNS O MOCTYNNeHUM LEHEeXHbIX CPeACTB Ha ero Tekylume
cyeTa Ha ero oamMH HoMmep MobUNLHOro TenedoHa;

e [MCTAHLUMOHHOIO pacropskeHUs ¢ uncnonb3oBaHveM Koposoro cnoa (ecnm 370
npenycMoTpeHo MYHKLMOHANbHBIMU BO3MOXHOCTAMU Komnnekca). B atom cniyydae KnveHT moxeTt
NOAKIIOYUTD UCKITIOYNTENBHO COODLLEHNS O MOCTYNIEHUM AEHEXHbIX CPeACTB Ha ero Tekylume
CYeTa Ha ero oAnH HoMep MODUIIbHOMO TenedoHa;

e YCTHOrO 3asIBNIEHNS HA U3MEHEHMEe YCNoBUA 0OCnyXMBaHUs B Cucteme «APB Online» B
OtpeneHuu banka. B 3tom cnyyae KnmeHty Boigaetcs Ceptudukat ob obcnyxmnanHmm B Cucteme
«APB Online».

B cnydae ecwm B nocnenytoulem KnneHtom B baHke OyAeT 3apervcTprpoBaHo
(aBTOPM30BaHO) MODOWMIIbHOE YCTPOWCTBO ANt HanpaBneHus Push—yBemomneHun, coobuieHns,
yKa3aHHble B HACTOALLEM MyHKTe, OyayT HanpaBnaTbCcs baHkoM B BMae Push—yBegomnenunn, 3a
NCKItOYEHMEM CTy4aeB NpeayCMOTPEHHbIX HACTOALLMM [1pUIIoXeHeM.

1.5.Mpwn GnokupoBke goctyna KnueHta B Cuctemy «APB Online» (B cnyyYae Heonnathl
KnUeHTOM KOMWCCMOHHOrO BO3HarpaxxaeHus 3a obcnyxmBaHve B Cucteme «APB Online» 1 B
APYrvx cryyasx, npenycMoTpeHHbIx [LJoroBopoM) KnmneHTy MoxeT ObiTb JOCTYMHO MpoBeAeHve
paga onepaumn B COOTBETCTBUM C DYHKLIMOHANbHBIMM BO3MOXHOCTAMY KomMnnekca.

1.6. Moaknioyerme k CepBUCY KOMMYHaNbHbIX MnaTeXen OCyLLeCTBASETCS Ha OCHOBaHNN:

e 3aaBneHUa Ha obcnyxuvBaHue B CepBMCe KOMMYHaSbHbIX Nnatexen, opopmMIeHHOMo
KnueHToM pAuctaHumoHHo B Cucteme «APB Online» ¢ ucnonb3oBaHWeM KaHana AocTyna
«/IHTEpHET» NpK NPOXOXAEHMM NpoLefypbl aBTopr3aumn (pa3gen «CepBuChI»);

e 3aaBneHUsa Ha obcnyxuBaHue B CepBMCe KOMMYHaIbHbIX NaaTexemn, ohopMIeHHOro Ha
BbymaxkHoM HocuTene B OTaeneHmn baHka.

1.7. NoaknioyeHume k CepBuUCy PerynsipHbix nnaTexen ocyLeCcTBASETCS Ha OCHOBaHWN:

e 3asBeHMs Ha obcyxmBaHMe B CepBUCe pPerynspHbiX nnatexen, ohOpPMIIEHHOro
KnueHtom pguctaHumoHHo B Cucteme «APB Online» ¢ ucnonb3oBaHWeM KaHana [oCTyna
«/IHTepHET» Npu NPOXOXAEHWM NpoLefypbl aBTopr3aumn (pasgen «CepBuChI»);

e 3aaBneHUa Ha obcnyxuBaHue B CepBuCe perynsipHbix nnatexen, ohOpPMIIEHHOro Ha
bymaxkHoMm HocuTene B OTaeneHunn baHka.

1.8.MogknoveHmne k  Cepucy «[llepeBofmnka» OCyLLEeCTBNSETCA Ha  OCHOBaHWMU
ONCTaHUMOHHOIO pacrnopsxeHnd KrneHTa, OMOPMIIEHHOTO MNOCPeACTBOM KaHafa [AoCTyna
«MobunbHoe npunoxeHve» (NpU yCNoBMK MPOXOXAEHWUS OOMONHUTENbHON MAeHTUdUKaLMN
(aBTopm3aummn) KnveHta) nvbo nytem HanpaBneHus SMS-komaHabl, MO0 MOCPeACTBOM
KogoBoro cnoBa, MO0 Ha OCHOBaHUM 3aABNEHNS KIMeHTa, odopMieHHoro B Otaenenumn baxka.
Ecniv Ha MomeHT Bblaa4n KnueHTty KapTbl (0CHOBHOM 1 (1111) ONOIHUTENBHOW) OH He MOAKITIoHeH
K Cepsucy «llepesofunka», To KNMeHT cHUTaeTca NOAKIOHEHHbIM K laHHOMY CepBUCY C MOMEHTa
noanucaHuns M CBMAETeNbCTBA O NMoyYeH BaHKOBCKOM pacyeTHon (1e6eToBOW) NnacTMKOBOW
KapTbl W noakmodeHun ee K [MnatexHon cucteme «KJIEBEP» B 3A0 «ArponpombaHk».
MopkniodeHue 1 obcnyxkmBaHue K (B) CepBuce «IepeBOAMIKa» BO3MOXHO TOJIbKO MpU YCIIOBUM
Hanm4um y Knuenta KapTbl.

1.9. CmeHa TapudHoro nnaHa Cucremel «APB Online» npoussoauntca KnveHtom:

e B OTAeneHMM baHka Ha OCHOBAHWW YCTHOrO 3asaBneHus. B cnydae Bbibopa KnueHTom
TapudHoro nnaHa «APB 24+» KnneHT caMOCTOSTENIbHO CKaYMBAaET 1 YCTaHAB/IMBAET HAa CBOEM
MoOUNbHOM ycTponcTBe MobunbHoe npunoxerme 3A0 «ArponpoMbaHk». B aTom cnyyae KnueHty
BblaaeTtcs Ceptudukat 06 obcnyxmBaHnm B Cucteme «APB Online»;

® Ha OCHOBAaHWM OUCTAHLIMOHHOIO pacrnopsxernuns KnveHta, opopMIIeHHOro:

e B Cuncteme «APB Online» ¢ mcnonb3oBaHMeM KaHana goctyna «TeneoHHas CBA3bY»
(OnepaTtopckuin pexxim) - Ans 3Toro ucnonb3ytotca Ko nonb3osatens «APB Online» v Maponb
«APB Online»;

e 8 Cncreme «APB Online» ¢ wcnonb3oBaHneM KkaHana pgoctyna  «MobunbHoe
npunoxexve» (Npu cmeHe KnueHToM paHee BblOpaHHOro TapudHoro nnata Ha TapudHbIM nnaH
«APB 24+») - ansa 31oro KnueHT nocie ycTaHOBKM Ha CBOeM MOBUbHOM yCTporicTee MobuibHOro
npunoxenns 3A0 «ArponpomMbaHK», akTUBUPYET ero, Ucnonb3ys ana storo Kof nofb3oBaTens



«APB Online» 1 Maponb «APB Online», npu ycnoBuu NpoxoxxaeHus npoueaypb! AONONHNTENbHOM
noeHTdnkaumm (aBtopmsaummn) Knventa;

e C MCMonb3oBaHMeM KoOoBoro cfosa (eCJ'II/I 3TO NpeaycMoTpeHOo d)yHKLI,l/IOHaJ'IbeIMI/I
BO3MOXHOCTAMMN KOMI'IﬂeKCa);

e Ha onuManbHOM cauTe baHka B ceTn VIHTepHeT C ncnosfib3oBaHmeM PekBr3nTos KapTsl,
BbloaHHon KnueHty (npu cMeHe KnveHToM paHee BbiOpaHHOro TapndHoro nnata Ha TapudHbIn
nnaH «APB 24» unu TapudHbii nnaH «APB 24+») npu yCnoBUM MPOXOXAEHWS NpoLenypsbi
[OMONHUTENbHOM  MAaeHTUdMKaummn  (aBTopm3aumm)  KnmeHta NocpedcTBOM  BbIChIIAEMOro
O[IHOPA30BOro Napons B BWAe TEKCTOBOrO COODLIEHWS Ha ABTOPM30BaHHbIE CPeACTBa CBA3M
KnveHTa (Npun HanN4MmM TeXHUHECKON BO3MOXHOCTM).

2. NoeHtndurkaums B Cucteme «APB Online» Npomn3BoamMTCa C MCNOMb30BaHMEM CleayoLMX
CPeACTB NaeHTUMUKaLMN:

2.1.Kopa nonb3oBatensi «APB Online» — nocnegoBatenbHOCTb apabckmx LumMdp, ykasbiBaemas
MHOroKkpaTHO KrveHToM npu maeHtndukaummn KnveHta ¢ MCNonb3oBaHEeM KaHanoB [OCTyna
«TenethoHHas cBa3b» (Onepatopcku pexmnm), «HTepHeT», « MobunbHoe NPUNoXeHne»;

2.2.JlorvH - nocnenoBaTeNlbHOCTb apabckmx umdp 1 (Mnm) OyKB NATUMHCKOrO/pycckoro
andasuTa, YyKasblBaemMas MHOrokpatHo KrnveHtoM npu  uaeHtudpukaumm  KnveHta ¢
MCNonb30oBaHMeM KaHanoB foctyna «TenedoHHas cBa3b» (OnepaTtopckuin pexkxnm), «MHTepHeT»,
«MoDbUNbHOE NPUNOXEHUEY;

2.3.Maponb «APB Online» — nocnegoBatenbHOCTb apabckux  UMdp, YyKasbiBaemas
MHOroKpaTHO KnneHToM npu mnaeHtMdurkaumm KnveHta ¢ MCnonb3oBaHVeM KaHanoB [OCTyna
«TenehoHHas cBa3b» (Onepatopcku pexmnm), «HTepHeT», «MobunbHOe NPUNoXeHNe;

2.4.Maponb «MHTepHeT-baHK» - NocnegoBaTeNbHOCTb NATUHCKMX OYKB 1 apabcknx undp,
yKasbiBaemas npu naeHtupmnkaumm KnmeHta ¢ ncnofib3oBaHMeM KaHana foctyna «/IHTepHeT» n
(nnn) «MobunbHoe npunoxexve». Mpr caMoCcToaTelbHOM n3MeHeHUM Mapons «AHTepHeT-baHk»
C MCNonb3oBaHMeM KaHana goctyna «/HTepHeT» mnu «MobunbHoe NpUnoxeHne» MoryT ObiTb
MCNOMb30BaHbl Takxxe OyKBbl NATUHCKOrO/pycckoro andasunTa 1 nobdble Apyrie CMBONbI;

2.5.MNH-kog MODBUNBLHOrO NPUNOXEHUA - NOCNe[OBaTENbHOCTL apabckmMx  Umdp,
yKkasblBaemMas npu uaeHtbuKaumm KnmeHta ¢ ncnonb3oBaHneM kaHana gocrtyna «MobunbHoe
MPUIIOXEHNeY;

2.6.B cnydadax, npenycMOTpeHHbIX HacToawumm [lopsakoM, KopoBoe CoBO Takxe
NCMNONb3yeTCs B Ka4ecTBe OAHOro 13 CpeacTB naeHtTndmkaumm B Cucteme «APB Online».

YKa3zaHHble CpefcTBa naeHTUmMKaLmm npmceamsaotcd baHkoM npu nogknodeHny KnmeHra
K Cucteme «APB Online» (3a ncknoveHnem MNMUH-kona MoOunbHOrO NPUIOXEHWS), NP STOM:

e Kop nonb3osatens «APB Online» octaeTcs Bcerfa HeM3MeHHbIM;
e T[aponb «APB Online» 1 KofoBoe c1oBO MoryT ObiTb M3MeHeHbl KnneHToMm;

e T[laponb «WHTepHeT-BaHk» MoXeT ObiTb  U3MeHeH KnuveHTom.  [ognexut
obs3atelbHOMY M3MeHeHMo KnneHTom npu nepsom goctyne KnneHta B Cuctemy «APB Online» ¢
MCNoMb30BaHWeM KaHana goctyna «HTepHeT» nnm «MobunbHoe NpUnoXxeHue.

Mpn nogkntodeHn Knnenta Kk Cucteme «APB Online» Ha OCHOBaHUM AMUCTAHLMOHHOIO
pacnopsxxeHms KnneHta, oOpMIEeHHOro Ha oduumanbHOM canTe baHka B cetTn VHTepHeT ¢
ncnonb3oBaHmeM PekBu3nToB KapTbl, BbldaHHOM KnneHTy, KnveHT caMoCToaTenbHO 3apaeT
(peructpupyeT B baHke) JlornH 1 Maponb «HTepHeT-baHK», KoTopble B AanbHENLLIEM MOTYT ObiTb
n3MeHeHbl KneHToMm.

Mpy ncnonb3oBaHuu KnneHTom KaHana goctyna «MobunbHoe npunoxenHue» KnmneHT
MOXeT co3fatb (3apeructprpoBats) MNH-kog MobunbHOro NPUNOXeHWs MPK YCINOBUM yCMewHOM
naeHTMdukaumm Knmenta no JloruHy n Maponio «HTepHeT-baHk» 1 NPOXOXAEHNS yCneLHOom
LOMNONHUTENbHOM UAEHTUdMKaLMK (aBTopm3aumm) KnveHTta. KnveHT obsi3aH CoxpaHsiTb B TanHe
CO3MaHHbIN  (3aperncTprpoBaHHbin) UM MH-kog MobunbHoro npunoxenus. MAH-kog
MobunbHOro NPUNOXeHUss MoxeT ObiTb M3MeHeH KnmeHtom. CeegeHust o [MUH-koge
«MobunnbHOro NpUNoXxeHUs» B baHke He XxpaHATCS.

Ins noeHtndmnkaumm KnneHta ¢ ncnonb3oBaHneM MobunbHoro npunoxexus, KnmeHtom
MOXET ObITb 3aPErMCTPUPOBAH Ha CBOeM MODBUSILHOM YCTPOMCTBE OTMNEeYaToK NanbLa pyku KnmeHta
(Npy ycnoBum NPOXoXAeHUs ycnelwHon naeHtudunkaumm Knventa no MH-kogy MobunbHoro
NPUNOXEHWs ), CKaHMPYeMbIi MODUITbHBIM YCTPONCTBOM AJ1 PacluUMPOBKM paHee CoXPaHeHHOro
Knuentom JlorvHa 1 Mapons «MHTepHeT-baHk» (manee — «OTnevaTok Nanbua»). [laHHas onums



LOCTyNHa KnueHTy B Ciydae eciv ero MOoDOWIIbHOe YCTPOWCTBO MOAAEPXKMBAET TEXHUYECKYyIo
BO3MOXHOCTb PaCrno3HaBaHUA Mo OTrevaTky nasnbLa.

2.7.CpeactBa MAEHTUMUKALMM CHATAIOTCS OEUCTBYIOWMMMU C MOMEHTA UX perncTpaummn B
BaHke 1 0O MOMeHTa oTkoveHUs KnmeHTa oT obcnyxumBanua B Cucteme «APB Online», nnbo
N3MEeHeHWA CPeaCcTB NOeHTUMOUKALMN.

N3meHeHMe cpeactB naeHTndmkaumm Knmenta B Cnucteme «APB Online» ocyllectBnseTcs:

e HAa OCHOBAHUM [OUCTAHUMOHHOIO pacropsaxeHus, odopmieHHoro B Cucteme «APB
Online»;

e Ha oduumanbHOM canTe baHka B ceTM KVHTepHeT NOoCpPencTBOM MCMOSb30BaHMA
PekBun3nToB KapTbl;

e B OTOeneHnn baHka Ha OCHOBaHWK yCTHOrO 3asBneHns KnueHTa (B 3ToM crydae KnuneHty
BblaaeTcs Ceptncumkat 06 obcnyxmnaHum B Cucteme «APB Online»).

CpenctBa naeHTMdmKaumm KnmeHTta cHUTaOTCH HeAENCTBUTENBbHBIMI B TOT Xe AeHb nocne
nonyyeHuns baHkom 3asBneHns KnueHTa Ha oTkitodeHme oT obcnyxmBaHuns B Cucteme 1 CepBrcax
Komnnekca AMCTaHUMOHHOIrO 0b6CnyXmMBaHMS KnneHTOB wnu  pacnopskeHns KnveHta Ha
N3MeHeHVe CPeaCcTB NaeHTUMUKaLMN.

2.8.Mpy AUCTaHUMOHHOM 0bcnyxXxuBaHuM KnneHta baHK MOXET 3anpocuTb MOMMUMO
YKa3aHHbIX B HacToAleM [1punoxeHun cpencrts UOeHTUOUKAUMM U VHble OaHHble KnuveHTa,
MO3BOSIAOLLME ero NOeHTUMOULMPOBATL, a TakXe OCYLLEeCTBUTb MPOBEPKY COOTBETCTBUSA HOMEpPa
TeneoHa, C KOTOPOro OCYLLECTBAETCA BXOAAWMM BbI30B, C ABTOPW30OBAaHHbIM HOMEPOM
TenedoHa, ykasaHHbIM KnineHToM B «AHKeTe KJMeHTa — hrnsmyeckoro nuua». Mpu HecoobLLeHMM
3anpawvBaembix baHKOM AaHHbIX M (Mnn) obpalleHnn B baHk C HoMepa TenedoHa, He
aBnaoLlerocs ABTOPM30BaHHbIM HOMepPOM TenedoHa, YKa3aHHbIM B «AHKeTe KIMeHTa —
du3nyeckoro nunua», baHK BMpaBe OTKas3aTb B WCMOMHEHUU MOPYYeHWUM, AAHHbIX B PaMKax
HoroBopa ©n ®OyHKUMOHAMNbHBLIX BO3MOXHOCTeM Komnnekca, B TOM 4udle OTKas3aTb B
npefocTaBneHnn GrUHaHCOBOW MHpOPMaLMN.

2.9.C uenblo 3alWnTbl OEeHEXHbIX CPefcTB, Haxodawmxcs Ha Cyete, KnueHT obs3aH
cobniofath crefylolme npasuna:

- obecneyuTb XpaHeHve OOKYMEHTOB, MOMlyYeHHbIX MpY MOAKMoYeHUM K CucTemMaMm U
Cepmcam Komnnekca, a Takke Npu M3MeHeHUU KIIMEeHTOM YCNOBUW ero AUCTaHLMOHHOMO
0bCNyXMBaHNS;

- obecne4BaTh XpaHeHWe CPeaCTB MAEHTUMMKALMN 1 NONyYaeMbIX OLHOPA30BbIX Naponen
B TaliHe OT TPETbUX NNLL;

- He coobulaTb CpeacTBa MAeHTUMUKALUM 1N NONlyH4aeMble OLHOPA30Bble NApPoOnn B Cllyyae
nosly4eHust 3anpocoB (yCTHbIX, MOCPEACTBOM CETU VIHTepHET, TEeKCTOBbIX COOOLLIEHNA Ha HOMep
MoOubHoro TenecdoHa KnveHTa WM HampaBReHHbIX WMHbIMW crocobamu), B TOM 4ucie wu
COTpYAHWKaM baHka (3a nckrodeHnem ciydaes, NpenyCcMOTPEHHbIX HACTOALWMM [1pUNOXEHNEM).
B cnyyae nonydeHns nogobHbIX 3anpocoB HEODXOAMMO He3aMennTeNlbHO COObLWMTL 00 3TOM
BaHky no tenedoHy 16-61, +(373 533) 7-99-20 (B COOTBETCTBMM C pEXXMMOM paboThbl baHka).

BaHK He HeceT OTBETCTBEHHOCTM 3@ YObITKM, MpUYMHEHHbIE KNMeHTy B pe3ynbTaTe AeVCTBUI
TPETbUX UL, KOTOPLIM CTanu AOCTYMHbI MO MobbIM NPUYMHAM UM 0OCTOSTENBCTBAM C COracKs
nnn 6e3 cornacua KnveHta cpeactBa maoeHTUGMKaUMM 1 (1Mnuv) nonyyeHHble OOHOPA30Bble
naponu.

3. bBnokunpoBka n pa3bnokmposka focryna B Cucrteme «APB Online»

3.1. B cniyvae TpoekpaTHOW OWMOKKM, AonyuweHHon KnueHTom npu naeHTudukaumm B
Cucteme «APB Online» goctyn B Cuctemy «APB Online» aBTomMatuyeckn Gnokmpyetcs Ha 30
(Tpyauath) MuHyT. O BNokMpoBKe AoCTyna baHk yBemomnser KnneHTta nytem otnpaBku SMS-
coobuleHns (Ha ABTOpKM30BaHHbIN HOMep TenedoHa MobunbHon cBsisu KnueHta) mnu Push —
yBeOMIEeHNS.

B cnydae TpoekpaTHOM OWMOKM, JonyLeHHoW KnnmeHToM Npyv NpoXoXaeHWy npouenypbl
LOOMNONHUTENBHOW MAeHTUMMKauMK (aBTopm3aumm) KnueHta, goctyn B Cuctemy «APB Online»
aBTOMaTM4eCkI BnoKMpyeTcs.

Hoctyn B Cuctemy «APB Online» aBTOMatnyeckn GROKMpPYeTCs NMpy BO3HUKHOBEHWUN Y
BaHka nogo3peHnn B Mcnonb3oBaHnK Cuctemsl «APB Online» HeynmonHOMOYEHHbIMY IULAMK U
(Mnn) KoMNpoMeTauMn CPefCcTB aeHTUdUKauMn KnmeHta.



Pa3bnokrpoBka [OCTyna NMPOW3BOAMTCA MyTeM W3MEHEHWs CPeacTB MAeHTUdUKaLMK B
nopagke, npedyCcMOTPEHHOM HaCTOALLMM [1pUNoXeHVEM.

PazbnokvpoBka [ocTyna MoXeT ObITb Takke npou3BefeHa [AMCTAHUMOHHO Ha
oduumanbHoM cante baHka B ceTu VIHTepHET ¢ Ucnonb3oBaHMeM PekBr3nToB KapTbl, BblAaHHOW
Knnenty, npw ycnoBuMM MNPOXOXAEHUA Npouenypbl  OOMOMHUTENbHOW  UOEHTU MKaLUN
(aBTopm3zaumn) Knmerta (NocpeacTBOM BbICbIIaeMOro 0f4HOPa30BOro Naposis B B1LE TeKCTOBOrO
cooblLleHNs Ha ABTOPM30BaHHOE CPefCTBO CBs3M KnveHTa (OCHOBHOW aBTOPW30BaHHbIA HOMEP
MOOWMIbHOTO TenedoHa NN OCHOBHOW aBTOPU30BaHHbIA afpPecC 3NEeKTPOHHOW MOYTbI) UK B BULE
Push—yBegomneHuns). baHK TakxXke BMpaBe 3anpocuUTb W WHblE [OOMONHWUTENbHbIE AaHHbIE,
nosgonsawlme  MOeHTUdUUMPOBaTL  KnveHTa. B cflydae  HEBO3MOXHOCTM — COOOLMTH
LONONHUTENbHO 3anpalliBaeMble baHKOM AaHHble, pa30okKMpoBKa AOCTYNa He NPOU3BOANTCS.

B cnyyae ecnn poctyn B Cuctemy «APB Online» ¢ mcnonb3oBaHMeM KaHana [AoCTyna
«/IHTepHeT» Obln 3abNOKMPOBaH, ero pa3brokMpoBKa BO3MOXHA TakKXke Ha OCHOBAHWM
AVCTaHUMOHHOMO pacnopsikeHns KnueHTa ¢ mcnonb3oBaHeM Koposoro cnoBa (ecnv 370
npenycMoTpeHo DyHKUMOHaNbHbIMM BO3MOXHOCTAMKU Kommnekca). B 3Tom crydae baHkom
reHepupyeTcss HOBbIM Maposb  «/HTepHeT-baHka», KoTopbI coobulaetcs KnueHTy. PaHee
LeNCTBOBaBLUMN Maponb «/HTepHeT-baHka» CYUTAeTCA M3MEHEHHbIM C MOMEHTa reHepaumn
BaHkom HoBoro napons «VHTepHeT-baHka». lMpu nepsom Bxoge B Cuctemy «APB Online»
NOCPEeACTBOM KaHana aoctyna «HtepHeT» KnneHTy HeobX0AMMO M3MEHNTL COODLLLEHHbIN BaHKOM
HOBbIN Naponb «/HTepHeT-baHka». BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MPUYMHEHHbIE
KnueHty B cnydae, ecnn KnneHTom He Obinl M3MeHeH coobLeHHbIN eMy BaHKOM HOBbIM Maposb
«HTepHeT-baHka» 1 (MnNKM) OH CTan AOCTyneH TPeTbMM NuuaM Mo fobbIM MpUYMHAM UK
0obCcTOATENLCTBAM C cornacus nunu 6e3 cornacuns KnmeHta.

3.2.B cnyyae ecnn OygeT monyuleHa TpoekpaTHas owmubka npu BBeaeHuun MAH-kona
MobunbHOro npunoxeHuns, goctyn Kk MobunbHomy npunoxexmio 3A0 «Arponpombark» no MH-
Koy MobWIbHOro NPUNOXEHMS CTAHOBUTCS HEBO3MOXXHbIM, MPpKY 3TOM KNeHTy npefocTaBnsercs
BO3MOXHOCTb BXxoda B MobunbHoe [lpunoxeHne 3A0 «ArponpomMbaHk» MnoCpeacTBOM
ncnonb3oBaHua Kofa nonb3zoBarena n MNapona «HTepHeT-baHk».

3.3.B cnyyasx KOMMNpoMeTaummn CpeactB uaeHTUduKaumm KnneHT obs3aH M3MeHWUTb
CpefcTBa AeHTUdMKALUMM, MO0 OTKMOYNTLCS OT 00CNyXmnBaHMs B Cnucteme «APB Online».

N3meHeHVe cpencts maoeHTM@UKaLMKM NPOM3BOAMTCA B MOpSAAKe, NpedyCMOTPEHHOM
HacToALMM [1pUNOXKEHVEM.

4. [ononHutenbHas naeHTMdmkaums (aBTopmsaums) Knvenra

4.1. Onepauum C AeHeXHbIMW CpeacTBamMm, [lononHuTeNbHble BO3MOXHOCTM Komnnekca,
ocyulectengemMble B Komnnekce, a TakXe WHble onepaumm n OeUCTBUSA, NpenyCcMOTPeHHble
HacToAwMM [loroBopoM, Npour3BoasaTCA baHKOM TONbKO nocne npoBefeHVs OOMOHUTENbHOM
noeHtdnkaumm (aBtTopmnsaummn) KnveHTta, ecnm nHoe npsiMo He npeaycMoTpeHo [JoroBopoMm.

4.2. [ononHutenbHas unaeHtudukauma (aBTopuszaums) KnuveHta B Komnnekce
NPOM3BOAMUTCA NMyTeM BBeAeHNs KnreHToMm, npu 3anpoce Komniekcom, OAHOPa3oBOro Naposs B
COOTBETCTBYIOLLIEEe Mofe aBTopM3aumn. OAHOPA30BbIM NAPOSb NCNONb3YeTCs B KavecTBe AHanora
cobCTBEHHOPYYHOWM Nognmncn KnueHTa.

4.3. [ononHuTenbHylo naeHtTUdrKaumio (aBtoprsaumio) KnmveHta MOXHO Mpon3BecTy
HeCKONbKMMU cnocobamu:

a) NoCpeacTBOM BBEMEHWS OOHOPA30BOro napons ¢ KapTbl OOHOPA30BbIX Maponen,
KoTopas [OomkHa ObITb 3apernctpupoBaHa 3a KnueHtom. [Mpu 3anpoce Komnnekcom ans
aBTOpM3aLMM OJHOPA30BOro Mapons nop onpeaeneHHbIM HOMepOoM Heobxoaumo Ha Kapte
CTepeTb 3aLLMTHBIN CNOW C NAPONs NOA YKa3aHHbIM HOMEPOM;

©) nocpencTBOM BBEAEHWS BbICbIIAEMOrO OAHOPA30BOrO Mapons B BWUIE TEKCTOBOrO
coobLLeHNs Ha paHee 3aperncTpPUPOBaHHbIM HOMEP MOOMIBHOIO TenedoHa KineHTa,/OCHOBHOM
aBTOPM30BAHHbIN HOMep MObUbHOro TenedoHa KnmeHTa;

B) MOCPENCTBOM BBEOAEHWNA BbICbINAEMOro OAHOPA30BOrO Mapofs B BWOE TEKCTOBOMO
COODLLEHNS Ha paHee 3aperMcTpPUPOBaHHBIM afpec 3MEKTPOHHOM MoYTbl KnneHTa/OCHOBHOM
ABTOPM30BaHHbIN afpec 3NEeKTPOHHOW NoYTbl KnneHTa;

r) NocpeacTBOM BBeLEHMs BbICbIIa@MOro OfHOPa3oBOro napons B Buae Push —
yBeOOMIEHWS HA 3aperncTpupoBaHHoe KnmeHToM MobunbHoe yCTPOMCTBO;



[l) NOCpPefCTBOM BBefeHVs OAHOPa30BOro naposns, coobaemoro KnmeHTy no tenedoHy
CTaLMOHAPHOW CBA3M, YKa3aHHOMO B Ka4eCTBe OCHOBHOMO aBTOPM30BAHHOMO CPefiCTBa CBA3M (Npu
Hann4unKn y baHka Takom TeXHUYECKOM BO3MOXHOCTL).

KnueHT camocToaTeNlbHO onpefenset cnocob 1 CpefactBo MOyYeHWs OAHOPA30BOro
napons n perncTpupyet ero B baHke.

4.4. Tocne nogknoyeHWs KapTbl 0QHOPa30OBbiX Maponen nocnegHss AOMKHa ObiTb
aKTBMpoBaHa KnneHToM. AkTmBauma KapTbl OAHOPA30BbIX NAPOnen NPOV3BOAUTCS OOHUM U3
cnegytoLmx cnocobos:

e B Cncteme «APB Online»:

e C UCMONb30BaHMeM KaHana foctyna «TenedoHHas cBa3b» (OnepaTtopckimi pexum), ans
3Toro ncnonb3lyetcst Kom nons3oatens «APB Online», Maponb «APB Online»;

e C WCMOMb30OBaHMEM KaHana poctyna «WHTepHeT  (pasgen  «be3onacHOCTbY,
«ABTOpPM3aUMA onepaLnin»), ons 3Toro ucnonbyetcs Kop nonb3osatens v MNaponb «/HTepHeT-
BaHk»;

® INCTAHLMOHHOIO pacrnopsxeHns KnueHta, nepefaHHoro B baHK ¢ MCNonb3oBaHMEM
Koposoro cnosa (ecnv 310 npeaycMoTpeHo QYHKUMOHANbHBIMY BO3MOXHOCTAMN KomMnnekca);

e B OtaeneHmsax baHka Ha OCHOBaHUM YCTHOrO 3asBneHus KnveHTa Ha akTMBaLMio
onpeaeneHHom UM KapTbl 04HOPa30BbIX Naponewn. Mpu 3ToM, KnueHTy HeobxoamMmo NpefocTaBnTb
avyn.

5. NMopsagok obcnyxusaHUs B Komnnekce AUCTaHLUMOHHOMO obcnyxmnsaHusa KnmeHTos

5.1. ObanyxmeaHue B Cnucteme «APB Online»

5.1.1. KaHan pgocryna «TenedoHHasn cBsa3b» (OnepaTopcKuin pexxmm)

Ob6cnyxmBaHne KnneHtos B Cucteme «APB Online» ¢ ncnonb3oBaHneM kaHana goctyna
«TenedoHHas cBszb» (OnepaTopckuin pexmMm) ocyllecTBaseTca ¢ ydeToM DyHKUMOHAmMbHbIX
BO3MOXHOCTer Komnnekca M rpacuvka paboTbl nopapasfeneHnin baHka, OCYLLECTBASIOLLIMX
obcnyxmBaHmne KnmeHToB No TenedoHy, KOTopble yTBep>XXAatoTcs baHKoM.

VHopMaLms CnpaBoYHOro XapakTepa npeaocTasnsetcs KnveHty B ceobogHom Buae (0e3
NPOXOXAEeHWs NPOLEeAypbl UAEHTUDNKALMM).

Ona  nonyyeHns  UHaHCOBOW  MHPOPMauMn  KIIMEHT  MPOXOAUT  Mnpouemsypy
noeHTMbUKaunn ¢ ncnonsloBaHvem Koga nonboatens «APB Online» v Mapons «APB Online».

B pamkax KkaHana goctyna «TenedoHHas cBA3b»  (Onepatopckuii  peximMm)
[ononHuTtenbHble  BO3MOXHOCTM  KoMmMnekca OCyLecTBASIOTCA  C  KUCNofib3oBaHMeM  Kopaa
nonb3osatensa «APB Online» u Mapons «APB Online».

ONO wvcnonHsotcs  baHKOM B COOTBETCTBUMM C  TpebOoBaHMSMW  [EeNCTBYIOLLETO
3akoHomatensctea [1MP, BHyTpeHHVUMU [oOKyMeHTaMmwy baHka m [JoroBopoMm npu ycnoBumn
NPOXOXAeHWs NPoLeaypbl LONONHNTENbHON NAeHTUhMKaUMK (aBTopur3aummn) KnmveHTa.,

3auncneHuve noctynmelero (-ux) B agpec Knventa JeHexHoro (-bix) nepesoda (-oB) Ha
Tekywmn cHeT KnmneHta no HEKOTOPbIM CUCTEMaM LeHeXHbIX NepeBOAOB MOXET NMPOV3BOAUTLCA
BaHkOM Ha ocHOBaHUK nopy4deHnsa KnuveHTa, nepefaHHOro B baHK C Mcnonb3oBaHVeM KaHasa
noctyna «TenecdoHHas ¢BA3b» (OnepaTtopckMii  pexum), OAs 3Toro ucnonb3ylotcs  Kop
nonb3oBatens «APB Online» n [MMaponb «APB Online». 3ayncneHne AeHEXHbIX CpeacTs
ocylLecTBnseTcs baHKOM He3aBMCMMO OT BblbpaHHoro KnueHtom TapudHoro nnaHa CuUcTeMb!
«APB Online», B TOM uncne, e KNneHT NOAKOYEH UMK ObiN paHee NOAKMOYEH K OLHOMY K3
CepsurcoB Kommnekca, a TakXke B MHbIX Cllyd4aax, Korga Takafg BO3MOXHOCTb MpenycMoTpeHa
DYHKUMOHANbHBIMM BO3MOXHOCTAMM Komnnekca.

5.1.2. KaHan goctyna «SMS» n «E-MAIL»

OTnpaBka TEKCTOBbIX COODLIEHMI OCyLecTBAsSeTCSs BaHKOM Mo BpeMeHHOMY rpaduky
OTNPaBKM TEKCTOBbIX COOOLLEHMI B 3aBUCMMOCTU OT TUMNa COObLLEeHMSs, NoaKMo4eHHOro KnmeHty
(cnpaBOYHOrO MM (HMHAHCOBOIO XapakTepa) B COOTBETCTBMW C BHYTPEHHUMWU LOKYMeHTaMU
baHka.

CoobuieHns 06 M3MEHEHUU yCNoBUM 0ODCNyXMBaHMS B baHke, a Takxke COOOLLEHNS
MH(POPMALIMOHHOMO U PEKIaMHOIo XapakTepa HanpaBnsioTcst baHKOM Ha MoOWbHbIE TenedoHsbl
(ycTponcTBa) 1 No 3MeKTPOHHOW MoYTe, 3aperMcTpUpPOBaHHbIE B aHKETHbLIX AaHHbIX KiveHTa 1 B



Komnnekce. [laHHble coobuieHns npegocTaBnsioTcs Bcem KnmeHtam — nonb3oatensm CUcTeMbl
«APB Online» n CepsucoB Komnnekca 6e3 ocdopmneHus 3asBku, B TOM 4ducie, ecnn KnmeHt
OTKMo4eH oT 0bcNykmnBaHusa B cucteme «APB Online» 1 (unn) B Cepsucax Komnnekca. Mopsaok
oTka3a KfimeHTa oT nony4eHus ykasaHHoOM MHOoOpMaLmm onpegeneH BHyTPeHHUMN LOKYMeHTaMU
baHka.

5.1.3. KaHan goctyna «HTEpHET»

CnpaBo4Haa M (UHaAHCOBas WMHMOPMaLMA, OCyLLeCTBleHMe onepauun C AeHEeXHbIMA
CpeAcTBamMy, a Takxe [OnonHWTeNbHble BO3MOXHOCTKM Kommnekca [OCTynHbl  KnneHty
KpyrnocyTo4HO B npefenax OyHKLUMOHaNbHbIX BO3MOXHOCTeM Komnnekca.

SN0 wcnonHalTcs  baHkoM B COOTBETCTBUM € TpebOBaHUAMW  AEVCTBYIOLLErO
3akoHopaTensctBa [MMP, BHYTpeHHUMMW [JoKyMeHTaMun baHka w [JOroBopom npu ycsioBUm
NPOXOXAeHVs NPOoLEeaypbl LONONHUTENbHOW MAeHTUbMKaumMK (aBTopr3aumn) KnmeHTa.

Peanusauma JoNONHNTENbHbIX BO3MOXHOCTeM KoMniekca Npom3BOAMTCA TakKe Ha OCHOBe
LOMNONHUTENbHOM MAeHTUdVKaumMm (aBTopuzaummn) KnveHTa, 3a WCKIOYeHVeM onepauumn mno
oTnpaBke coobuieHns AgMuHucTpaTopy Cuctembl «APB Online».

5.1.4. Kanan gocryna «MobunbHoe NpuioxeHune»

CnpaBoyHast U (MHAHCOBasA MHGOpPMaumMs, OCyLLeCTBeHVe onepaunn C AeHEeXHbIMA
Ccpeactsamu, a Takxe [OnosiHMTeNbHble BO3MOXHOCTKM  Kommnekca [OCTyrnHbl  KnneHty
KpyrnocyTo4Ho B npefenax OyHKLMOHaNbHbIX BO3MOXHOCTeM KomMnnekca.

Peanusaumsa JoNONHNTENbHbIX BO3MOXHOCTeM KoMmiekca npom3BOAMTCA TakKe Ha OCHOBe
LOMNONHUTENBHOM naeHTUdVKaumm (aBTopuzaumn) KnveHTa, 3a WCKIIOYeHVMEM orepauumn mno
oTnpaske coobuieHns AoMuHMUcTpaTopy Cuctemsl «APB Online».

VHopMaLms CnpaBoYHOro XapakTepa npeaoctasnsetcs KnveHty B ceobogHom Buae (0e3
NPOXOXAEeHWs NPoLeaypbl UAEHTUDMKALMM).

KnveHtT 014 nonb30BaHWA [OaHHbIM KaHaloOM [OOCTyMa CaMOCTOSATeNIbHO CKa4lBaeT
MobunbHoe npunoxeHne 3A0 «ArponpombaHk» B OMULMANBHOM MarasvHe MpUIoXeHNN
OMnepauUMoHHON CUCTEMbI, YCTAHOBIEHHOW Ha €ero MobWIbHOM ycTponcTBe. [pu 3TOM Ha
MOOUNbHOM ycTporcTBe KnreHTa [oMKHa ObiTh YCTaHOBNEHA ONepaLLiOHHas CUCTeMa, yKa3zaHHas
B DYHKLMOHANbHbIX BO3MOXHOCTAX Kommnekca. [JononHuTenbHble CUCTEMHble TpeboBaHMUA Ans
paboTtbl MobunbHoro npunoxexus 3A0 «ArponpoM0OaHKk» yKasaHbl Ha CTPaHULLE NPUNOXEHUS B
oduUMaNbHOM MarasmHe ornepauyioHHON CUCTEMBbI, YCTAHOBMIEHHOW Ha MOOUBLHOM YCTPONCTBE
KnuenTa.

Ins ncnonb3oBaHns MobunbHoro npunoxeHus 3A0 «ArponpoMOaHK», YCTaHOBNEHHOMO
Ha MOOWbHOM ycTponcTBe, KnmeHTy HeoOXoAMMO ero akTMBMpPOBaTh, MCMoNb3ysa Ansa 3toro Kog
nonb3osatensa «APB Online» u MNaponb «VIHTepHeT-baHK», NpY YyCNOBMM NPOXOXOEHNS NpoLeaypb
AOMNONHUTENbHOM MAeHTUdMUKaUMKM (aBTOpU3aumm) KnveHTa.

KnueHT npu ckaumBaHum MobunbHoro npunoxernms 3A0 «ArponpombaHk», a Takxe npu
npoBefeHVM  oOnepauMi  MOCPefACTBOM  KaHana goctyna  «MobunbHoe — mpunoxeHue»
CaMOCTOSTENIbHO 1 3@ CBOM CYeT 00ecneynBaeT NOCTOHHYIO 3aLLMUTY MOOWBHOMO YCTPOMCTBA OT
HECaHKLMOHNPOBAHHOIO AOCTYNa U BPeLOHOCHOro NMporpaMMHoro obecneveHns, B TOM 4ucne
MOOUMIIbHBIX 1 (MNIM) KOMMbBIOTEPHbBIX NMPOrPaMM-«BUPYCOBY. baHK He HeceT OTBETCTBEHHOCTU 3a
yObITKM, MPUYMHEHHblEe KNUEHTY B CJly4ae HEBbLIMOMHEHUS WX HeHa[nexallero BbiNOHeHMSs
KnueHToM [HaHHOro ycnoBus. Takxke baHK He HeceT OTBETCTBEHHOCTM 3a owubku (cbowu,
nepepbiBbl) B pabote MobunbHoro npunoxenus 3A0 «ArponpoMbaHK», CBsi3aHHble C
nporpaMMHbIM obecnedeHneM, cyxx6amm 1 CoaepXXMMbIM BeD-y3N0B TPETBUX NNL, @ Takxke C
nporpaMMamu TPETbUX L, YCTAHOBMIEHHBIMM Ha MODUIBHOM ycTpourcTBe KnneHTa.

baHK He HeceT OTBETCTBEHHOCTM 3a MepepbiBbl B OCTYMNE 1 NCNONb30BaHWKM KaHana 4octyna
«MoOunbHOe MNPUNOXEHME», a TakXkXe €ro OTAeNbHbIX QYHKUMOHANbHBIX BO3MOXHOCTEN,
CBfI3aHHbIX C 3aMeHor 0bOopyAoBaHUS, NPOrpaMMHOro obecneyeHms UM NpPoBeaeHns Opyrux
paboT, BbI3BaHHbIX HEOOXOAMMOCTbIO MNopdepXaHus pPaboTocnocobHOCTU MAK  Pa3BUTUSA
TeXHUYeCKMx cpecTs baHka.

Becb pucK HacTynneHns HebnaronpusTHbIX NMOCNEACTBUM B pe3ynbTaTe WCMONb30BaHWSA
KaHana goctyna «MobunbHOe NpUNoXeHWe» TPeTbUMU NULAMKU C Cornacusa unn Ges cornacms
KnveHta (yTepsi MOOWIIBHOIO YCTPOWMCTBA, HECAHKLMOHMPOBAHHbIA KNMeHTOM [OCTyn K KaHasny
noctyna «MobunbHoe npunoxeHne» 1 Ap.) HeceT KnueHT. baHK He HeceT OTBETCTBEHHOCTM 3a



ylepb, npuymMHeHHbIM KnuveHTy B pesynbTaTe MCNOMb30BaHMSA KaHana foctyna «MobunbHoe
NPUNOXEHWEe» TPETBUMM NNLAMK C cornacmsa nnu 6es cornacms Knuenta.

Ha MobunbHoe ycTponctBo KnveHTa, Ha KOTOPOM yCTaHoBNeHO MobunbHoe NpunoxeHme
3A0 «ArponpomMbaHk» crnpaBo4YHas, hMHaHCOBas MHPOPMaLWS, a Takxke 0fHOPa30Bble MAPOIM,
MCnonb3yeMble NPV AOMONHUTENBHOM MAeHTUdMKauMK (aBTopu3aumm) KnneHTta B Ciydasx,
npenyCMOTPEHHbIX HAaCTOALLMM [NonoxeHrem 1 [JoroBopoM, MOryT Hanpasnateca KnveHTy B Buae
Push — yBegomnenumn.

Ons nonydeHms Push — yBegomneHun KnueHT peructpupyet (aBTopumsyet) B baHke
MOOUNbHOE YCTPOMCTBO, Ha KOTOpoe OyayT HanpaBnsTbcs AaHHble Push—yBefomneHus.
Pernctpauns (aBTOpW3auMsi) MOOMMIBHOTO yCTponcTBa B baHke ocyuiectasetcs KniveHTom
NOCPeACTBOM KaHana goctyna «MobunbHoe npunoxeHve» (npn yCnoBUM MPOXOXIAEHWS
npovuenypbl AOMOMHUTENbHOM MAEHTUdMKaLMK (aBTOpM3aumm) KnveHTa).

Mpy oTkasze OT Mony4eHUs Bcex BMAOB Push — yBepomneHun KnuveHTy HeobOXoammo
[eakTnBMpoBaTb Push — yBegomneHus NOCPEACTBOM  MCMOMb30OBaHWS  KaHana [ocTyna
«MobunbHoe npunoxeHne» (Npy  yCIOBUM  MPOXOXAEHWUS MpoUedypbl  AOMOSHUTENbHOM
naeHTMdurkaumm  (aBTopmsaumn) KnneHTa), npu HalUYMM  TEXHUYECKOM BO3MOXHOCTA -
NoCpPeACTBOM KaHana pgoctyna «WHTepHeT (Mpy  yCnoBWUM  MPOXOXAeHWs Mnpouedypbl
LOMONHUTENbHOM  naeHTUdVKaumm  (aBTopuzaummn) KnveHTa), AWCTaHUMOHHO MOCPEACTBOM
ncnonb3osaHus Kogosoro cnosa, M1bo obpatntbes B OTAeneHme baxka.

B cnydae peructpaumm (aBTopmsaumn) KnneHToM MobmUIbHOro yCTPONCTBa ANs NONyYeHUs
Push—yBefoMneHM  TekCToBble  COODLLEHMS, OTMpPaBKa  KOTOPbIX  OCYLLECTBASETCA  C
NCNONb30BaHMEM KaHana goctyna «SMS», OyayT ocCywlecTBNATbCs NocpencTtBomM  Push-—
yBeOOMMEHWN. B cny4ae HEBO3MOXHOCTM MO  KaKUM-NMOO MpuYMHaM  OTnpaBkM  Push—
yBefoMneHnn, baHk HanpasnseT KnneHTy TeKCTOBble COOOLLEHMS NOCPeACTBOM KaHana 4ocTyna
«SMS».

BaHK He HeceT OTBETCTBEHHOCTM 3a HenonyveHve KnueHtom Push-yeepgomneHnn,
CBSI3aHHOE C NPOorpaMMHbIM obecneveHnem, ciyxbamMu 1 cogepXXMMbiM BED-Y3M0B TPETBUX JNLL,
a TakXe C NporpaMMamm TPETbUX UL, YCTaHOBNEHHBIMW Ha MODUIBHOM ycTponcTBe KnneHTa.

Becb puck HacTynneHus HebnaronpusTHbIX NOCNEACTBUM B pe3ynbTaTe MCNOfb30BaHMUS
MOOUNBHOrO YCTPOWCTBA, Ha KOTOpPble HanpaBnsioTCs Push—yBegomneHuns, TpeTbUMK NULAMK C
cornacusa unu 6e3 cornacuna Knunerta (yteps MOOUIBHOMO YCTPOWCTBA, HECAaHKLUMOHUPOBAHHLIN
KnveHToM JOCTYN K MOOWIIBHOMY YCTPOWCTBY TPETbUX NN, 1 Ap.) HeceT KnuneHT. baHK He HeceT
OTBETCTBEHHOCTM 3a YLLEepPD, NPUYMHEHHbIN KNVeHTy B pe3ynbTaTe MCMOb30BaHNSA MOBUIBHOMO
yCTPOWMCTBA, Ha KOTOPble HanpaBnsoTca Push — yBedoMneHns, TPETbMMM NMLAMKM C COrNacns Unu
6e3 cornacns KnmeHra.

MocpeactBoM MobunbHoro npunoxenus 3A0  «ArponpomMbaHk»  KnmMeHT  MoxeT
CaMOCTOATENIbHO  YyNPaBnsiTb HacTporkamu KapTbl, aBTOMATUHECKUMW  OMOBELLEHUAMU, U
OCYLLECTBAATb MHble AOCTYNHble KNWeHTY OenCTBUS.

lns ynobcTBa Mcnonb3oBaHMs kaHana foctyna «MobunbHoe npunoxeHune» KnveHT MoxeT
co3fpatb BuAXeT MoOUNBHOrO MPUNOXEHUs, MOL KOTOPbIM B paMKax HaCTOSLLEro MyHKTa
NOHMMaeTCca HebosbLIOM rpaduyeckmii 3NemMeHT UM MOZyNb, BbIBOAMMSBIN Ha Pabo4niA CTon
MOOMNBHOrO YCTPOWCTBA AN OTODpaXxeHns 6nokoB (MKOHOK) HamMbornee 4acTo MUCMOMb3yeMblx
CepBM1COB M OCYLLLECTBASEMbIX onepaummn. KImMeHT MOXeT CaMOCTOATENIbHO HAaCTPamMBaThb BHELLHUM
B[ BUIOXKETA, a TakxKe Co3[aTb KaTanor Ucrnosib3yeMbix 6/10KoB (MKOHOK), MCXOAS 13 UMEIOLLMXCS
TEXHUYECKMX BO3MOXHOCTEN. BUaXeT MOXeT ObiTb co3faH KNMEHTOM npu yCIoBUM Hanmnyms
3apEerncTPUPOBaHHbIX Ha ero MobunbHoM ycTponcTtee MNH-koaga MobunbHOro NpUNoXeHus u
(nnn) otneyatka nansLua KnuenTa.

SMM, odhbopmieHHble B pamkax kaHana goctyna «MobunbHoe NpunoXeHne», UCMONMHAOTCS
BaHKOM B COOTBETCTBUW C TpeDOBaHMAMW OeNCTBYIOLWEro 3akoHodatenbctBa MMP, BHYTpeHHNX
OokymMeHTOB baHka w©n [orosopa npu yaioBuW npoxoxaeHnd KnveHTom npouenypobl
LOMNONHUTENBHOW NaeHTUdUKaUMK (aBTOpM3aLMn), 3a UCKITIOHEHNEeM ClyHaeB, NpedyCMOTPEHHbIX
HaCTOALLMM MYHKTOM.

He TpebOyetca npoxoxpeHus KnveHToM npouenypbl AOMOSHUTENBHOM MAEHTUhMKALNN
(aBTOpM3aLMN) NPU COBEPLLEHMM M OMepaLin NOCPeACTBOM OAHOBPEMEHHOMO UCMONb30BaHMS
KaHana gocryna «MobunbHoe npunoxeHne», QR koga 1 PekBuantos KapTbl. [JaHHble onepaumm
ocyllecTBnaTCa KNMEHTOM MNyTEM COBEPLUEHWUS COOTBETCTBYIOLLMX KOMaHL B MobunbHoOM



npunoxexi 3A0 «ArponpombaHk», BbipaxkatoLLmx ofHO3Ha4YHo cornacue (nopydveHne) Knventa
Ha CnrcaHve feHeXHbIx cpencTs co Cyeta KnmeHra.

QR «kopbl odopmnaiotca baHkom TCIT ongd oopMneHns WM  3MeKTPOHHbLIX CYETOB
(TpeboBaHWI) C Lenbio nonyyYeHns 6e3HanmyHom onnatbl oT KMeHTOB 3a peanvlyemMble TOBapbl,
paboTbl U ycnyru, a Takxke MHbIM KnveHTam - huranyeckM nnuam B pamkax ycnyri «Haesble» u
WNHbIX 3aKJTIO4aeMblIX C HMMW COrfaLlLeHI.

B pamkax okasbiBaemMown baHkoM ycnyrn «Yaeble» KameHTy — dusn4eckomMy nuuy,
KefatoLwemMy nony4nTts ot apyroro KnveHta — Gr3n4eckoro nuua nogapok B BuAe nepeBofa
LEeHeXHbIX CPefcTB, NpefoCTaBNgeTcss BO3MOXHOCTb Mony4mts QR KoO4 ONns ero npenbsasrieHns
nnatenblyky, a  KrueHTy, >Xenalowemy OCyLeCcTBUTb MepeBof AEHeXHbIX CPeacTs,
npefoCTaBnAeTCcd BO3IMOXHOCTL COBepLUeHKd nnaTtexa no QR Kofy B COOTBETCTBMM C NMOPALKOM,
OrOBOPEHHbIM HAaCTOALLMM MYHKTOM.

Ins nonyyenns QR koaa B pamkax ycnyru «Haesble» Ha cante baHka KnueHTy Heobxoammo
yKa3aTb B COOTBETCTBYIOLLMX NOAAx HOMep KapTbl, ABTOPU30OBaHHbIM HOMep TefeoHa U MHble
TpeOyemble BbaHKOM fAaHHble. locne BBOAA BCEX [aHHbIX Ha YyKasaHHbIM KnuveHTom appec
3N1eKTPOHHOM NoYTbl baHkoM Bbickinaetcs QR kop. Konuyectso QR koAoB, KOTopble MOryT ObiTb
nosnyyeHbl KnneHToM B paMKax ycnyrn «4aesble», He orpaHu4vBaeTtca. [TocTynmBsLUve B MOJb3y
KnueHTa geHeXHble CpeacTBa, 3a4MCNOTCa Ha Tekylwmi cqeT B pybnsx NMMP, nprBsizaHHbIN K
Kapte, ykazaHHOW KNVMEHTOM Npu MHULMMPOBaHUM UM nonyyeHus QR koga. MnaTtex MoxXeT ObITh
COBepLUEH MpW YyCNOBKK, YTO YKa3aHHas KIMeHToM NMpu MHULMUPOBaHUK nony4eHna M QR koda
KapTa, Ha MOMEHT COBEpLLEHMS NaTeXa B ero nosfib3y He byaeT 3abnokMpoBaHa, aHHyNMpoBaHa
WAV C UCTEKLIMM CPOKOM AEeNCTBUS. 3a 3a4nCieHNe AeHEXHbIX CPeAcTB Ha TekyLm cHeT B pyonsax
MMP B pamkax yaiyrn «Yaesble» KnveHToM ynjadmaetcs  baHKy  KOMWCCUMOHHOE
BO3HarpaxneHue, npegycMotpeHHoe TapudamMn. baHk BnpaBe 3a4ncNATb OeHeXHble CpencTBa,
nocrynawowme KnmeHty B pamkax ydiyri «4Yaesble», 3a BblMETOM MpuYmMTatollerocs baHky
KOMWUCCMOHHOIO BO3HAarpaXXaeHus, a TakXke YCTaHOBUTb JIMMUTBbI CYMM AeHeXHbIX CPencTs,
KOTOpble MOryT ObITb NepeBefeHbl B NoNb3y KnveHTa B paMKax oka3blBaeMou ycnyrn «4aesble».
KnveHT BnpaBe [eakTMBMPOBaTb (aHHYNMPOBaThb) MOMyyYeHHbI QR Kop, MOCPencTBOM
ncnonb3oBaHua Komnnekca B cooTBeTCTBMM C DYHKLMOHANbHBIMY BO3MOXHOCTAMM KomMnnekca, a
Takxe obpatmBwmMch B OTAaeneHne baHka. MNMocne geaktBaunn (aHHynmpoBaHns) QR koda, ero
MCNONb30BaHWe 0N OCYLLEeCTBMEeHNA NepeBOLOB AeHEXHbIX CPefCTB CTAHOBUTCH HEBO3MOXHbIM.

5.1.5. KaHan goctyna «Allb bot»

ObcnyxmBaHne Knuerta B Cucteme «APB Online» ¢ ncnonb3oBaHWeM KaHana AocTyna
«AlNBb bot» ocywectBnsercd B pamkax @OyHKUMOHANbHbIX BO3MOXHOCTEN Komnnekca npu
obpalleHnn KnmeHTa C MOMOLLbIO KOMMbIOTEPa, MOAKIIOYEHHOrO K CeTn VIHTepHeT, wunu
MOOWIILHOTO YCTPOWCTBA, NOAKII0HeHHOro K MobunbHoMy VIHTepHeTy 1 (1nn) K cetn MIHTepHeT,
Ha KOTOPOM yCTaHOBNEHO MobubHoe npunoxeHue (Facebook (®encbyk), Telegram u npoune),
no3BossioLLee NPom3BoAUTb 0OMeH COoOLLEeHVIMU Mexay baHkoM 1 KnneHToM nocpencTsom
bota. KnveHT Ona nofib3oBaHUA OaHHbIM KaHanoM JOCTyrna CaMOCTOATENbHO YCTaHaBMBAET Ha
CBOEM KOMMblOTEPE /MOBUBHOM  YCTPOMCTBE AOCTYyNMHOe B CeTn  VIHTepHeT MoOunbHOe
npunoxerve (Facebook (®encbyk), Telegram mn npounre), nossonsioLlee NPOV3BOANTL OOMeH
coobLeHnsaMm nocpeactsoM bota, NPoOW3BOAMT MOMCK MOMb30BaTENS B MOMCKOBOW CTPOYKE C
nmeHem «@APB24bot» (B Telegram), «Arponpombank» (B Viber) unu ctpaHuLy «ArponpoMoaHK»
(B Facebook (Dencbyk) 1 apyrvix NPUNOXEHUIX CoLManbHbIX CeTen).

NHdopMaumsa CnpaBOYHOrO XapakTepa MocpencrBoM KaHana poctyna «Allb bot»
npenocTtaBnsetcs KnveHTy B cBobonHoM Buae (0e3 npoxoxaeHus npouenypbl NOeHTUhUKaUmMm),
B TOM 4ucCne, ecnivt KnmneHT He nofksodeH K Cnctemam 1 Cepsmcam Komnnekca.

OuHaHcoBaa WHpoOpMauma npepocraBndetca KnveHTy npu yCnoBUM MNPOXOXAEHMS
npouenypbl  OOMONHUTENbHOM  naeHTUdMKaumm  (aBTopm3aumm)  KnneHTta  (nocpencTtsoMm
BbICbIIAEMOrO OAHOPA30BOrO Mapons B BWAE TEKCTOBOro cOObLeHMs Ha ABTOPU30BaHHOE
cpenctBo cBa3n KnuneHta mnu B Buae Push—yBegomnenns, a Takke ykaszanus KnveHTom no
3anpocam baHka MHOM MHhOoPMaLMKM, NO3BONSIOLWEN NAEHTUDULMPOBATL KneHTa).

Ins obecneyeHns GesonacHoro obcnyxumBaHUsa KrnuveHTa baHk BMpaBe 3ampocuThb
LOMONMHUTENbHbIE  [aHHble, Mo3BonfdloWMe  MoeHTUduumposatb  KnmneHta. B cnydae
HEBO3MOXHOCTN COODLWNTL AOMNONHUTENBHO 3anpallvBaeMble baHKOM faHHble, 0bCNyXMBaHWe
BaHKOM He npon3BoaUTCS.



Becb pWCK HacTynneHus HebnaronpusTHbIX NOCNeACTBUN B pe3y/bTaTe MCMOMb30BaHMA
KoMnbtoTepa,/MOBUIBHOMO YCTPOMCTBA TPETBUMM NMLAMK C cornacus unu bes cornacmsa Knmenta
HeceT KnueHT.

BaHK He HeceT OTBETCTBEHHOCTU 3a YObITKWM, MPUYMHEHHble KnueHTy, B cnydvae, ecnu
KOMMbtoTep/MOBUIIbHOE YCTPOMCTBO CTaNIo AOCTYMHO TPETbUM AMLLAM MO MoObIM NPUYMHAM UK
obcToAaTenbCcTBaM C cornacma unm tes cornacua KnmeHta.

5.2. ObuiyxuBaHue B CepBUCce KOMMYHasbHbIX NyiaTexemn

icnonHeHne perynapHbIX NAaTeXHbIX AJOKYMeHTOB KnmeHTa Ha aBTOMAaTUYecKyto onnaTty
KOMMYHaIbHbIX YCNyr, YCAyr CBA3M, TENEKOMMYHUKAUMOHHBIX U UHBIX YCNYr OCYLLEeCTBASETCA Ha
OCHOBaHMM 3M1EKTPOHHbIX 0a3 faHHbIX, MPeACcTaBNeHHbIX KOMMYHaNbHbIMW CTy>X0amu 1 ApyrMu
nocTaBLyKaMm ycnyr, B npefenax OyHKLMOHaNbHbIX BO3MOXHOCTe KomMnnekca, yTBep>XaeHHbIX
baHkoM, no ykaszaHHOMY KrveHTOM rpadurky M B COOTBETCTBUM C YKa3aHHbIMU KiMeHTOM
yCnoBMsMU B 3asiBNeHMM Ha obcny>xmBaHmne B CepBUCe KOMMYHANbHbIX NNATeXer 1 BHYTPEHHMM
LOKyMeHTamu baHka.

Mopy4eHus, oTtnpasnsemMblie KnMeHTOM AMCTaHUMOHHO (C MCnonb3oBaHMeM KaHana
Aoctyna «HTepHeT» Unu nyTem HanpaeneHus SMS-KomMaHf) U CBSi3aHHbIE C yTOYHEHMEM YCIOBUM
onepauun, nposoauMbix B CepBUCE KOMMYyHalbHbIX MiaTexen, WCNonHaTcs baHkoM 6e3
NPOBeAeHNs AOMOMHUTENIbHOM UAEHTUdMKaUMK (aBTopr3aummn) KnveHTa, ecnm nHoe npsmo He
npenycMoTpeHo [1oroBopom.

5.3. O6cnyxumBaHue B CepBurCe perynspHbIX NniaTexxen

ObcnyxmBaHune KnneHta B CepBuce perynsipHbIx niaTexen oCyLLLECTBAAETCH B Npefenax
OyYHKLUMOHaNbHbIX BO3MOXHOCTen Komnnekca, YyTBepXAeHHbIx baHKoM, Mo  ykasaHHOMY
KnueHToM rpaduky 1 C y4eToM yKa3aHHbIX KnneHToM ycnoBuii B 3asiBNeHNN Ha obcnyXXnBaHue B
CepBuce peryfspHbIX Maatexemn B COOTBETCTBUM C BHYTPEHHUMM AOKYMeHTaMM baHka.

MopydeHus, oTtnpasnsemMblie KnnMeHTOM AMCTaHUMOHHO (C M1Cnonb3oBaHMeM KaHana
aoctyna «/IHTepHeT» nnn nyteM HanpasneHns SMS -KoMaHa) 1 CBA3aHHble C yTOYHEHMEM YCIOBUM
onepauun, nposoaMmbix B CepBuUCE PerynsipHbIX MnaTexen, WCNonHaTCca baHkoMm 6e3
NPOBEAEHNs OOMONHUTENIbHOW UAeHTUdMKaUMK (aBTopr3aummn) KnveHTa, ecnm nHoe npsimMo He
npenycMoTpeHo [LoroBopom.

5.4. O6cnyxumBaHue B CepBuce «[lepeBoamnka»

ObcnyxmBaHne KnuveHta B CepBuce «llepeBofmnka» OCyLWeCTBASETCS B Npefenax
DYHKUMOHANbHbBIX BO3MOXHOCTeN Kommnekca, B COOTBETCTBMM C YCJIOBUSIMU  HACTOALLErO
MprnoxeHnsa 1 NpomnsBefeHHbIX KnmeHToM HacTpoek CepBuca.

KnueHT, ncnonb3ys kaHan fgoctyna « MobunbHoe NpunoXeHme», oCcyLLeCTBNSET HACTPOMKY
CnefyoLmx yCrnoBMi CoBepLUeHNs onepaunin B pamkax Cepsuca «llepeBogunkar:

- PeXVM MNOJyYeHNs NepedncyieHni:

a) aBTOMATUHECKMI PEXM 0L0DPEHNS, NP KOTOPOM 3a4MCreHme AeHEXHbIX CPEACTB Ha
Tekywm cyet KnueHTa ocyllecTBnsieTca baHKOM B aBTOMAaTM4eCKOM pexuvmMe 0e3 nony4veHus
LLONONHNTENbHOrO 0006PeHMs KaxXaom onepaumm;

6) py4HOn pexumM ogobpeHus, NpeanonaraloliMii 3a4McieHe OeHeXHbIX CPeacTB Ha
Tekywmt cqeT KnmneHTa TonbKo nocfie ofobpeHus onepaumu KnneHtoM. KnuneHT onpepensert
nepuvop, oxuaaHus baHkoM opoOpeHust coBeplueHust onepaunn (ot 1 go 14 gHen), a Takxke
NopsAOK AeNCTBMIA baHKka B Clydae MCTeYeHUst yKa3aHHOro Cpoka OXuAaHus (aBToMaTtmdeckas
OTMEHEeHa 3a4MCIeHNs OeHEeXHbIX CPeAcTB Ha Tekywmn cyeT KnmeHTa WM aBToMaTu4eckoe
3a4ncneHme deHeXHbIX CPeacTB Ha TekyLimm cHeT KnmeHTa);

- ykaszaHue KapTbl, MCNonb3yeMou ANs NpoBefeHMs onepaumn B pamkax Cepsuca
«lNepeBogunsnka»;

- «benbIn» N «YepHbI CANCKNY;

- MIHble HaCTPOVIKM, MPY HANMYNKM TaKOW TeXHUYECKOM BO3MOXHOCTH.

KnueHT, ncnonb3sys kaHan gocryna « MobunbHoe NpUnoxeHue», BpaBe N3MEHNTb YCII0BUS
obcnyxmBaHns B pamkax CepBuca «MepeBogunka». B cnydae otknodeHns Knnenta ot CUCTEMBI
«APB Online» nnu Bbibopa nm TapudHoro nnaHa APB «12» nnu APB «24» ycnoBus coBepLUeHNs
onepaumn B pamkax CepBuca «llepeBofmnKa», ykasaHHble paHee KiVEHTOM, MpPOAOSKaloT
[encTBoBaTh.



KnneHT Bnpase BHeCTN KNIMEHTOB, HaNpaBmMBLLMX NOPYYeHVe Ha nepevncieHne cpencrs, 1
(nnn) KnneHToB, HaNpaBMBLLIMX 3aMPOC Ha NoJyYeHKne nnaTexa, B benbivi 1 (1nu) YepHbi Cinckin.
B cnyvae BktoveHus KnmeHToM B «benbii CNCOK» Nnua, HamnpasKMBLUEro Mopy4veHvie Ha
nepe4ncrieHre CpencTs, 3a4McIeHne eHeXHbIX CpeacTB Ha Tekywmm cqeT KnveHTta OT 4aHHOro
nMua B AanbHenweM OyAeT OCyLecTBAATLCSA B aBTOMATUYECKOM pexrMe 6e3 LONONHUTENBHOrO
ofobpeHns KnveHToM KaxaoW onepaumy mno 3a4udieHuio CpefcTB. B cniydae BkIOHEHUS
KnneHToMm B «HepHbln cnncok» KNmMeHToB, HanpaBmMBLLMX 3anpoc Ha NonyyeHne nnatexa, n (1nm)
KnueHToB, HanpaBMBLUMX MOPYYeEHME Ha nepedncsieHre Cpefcrs, baHkom Grnokumpyetcs
BO3MOXHOCTb B [aflbHeMLIeM HanpaBneHus OaHHbIMU Nnuamn B agpec KnueHTa B pamKax
CepBuca «lepeBOAMIIKa» SEKTPOHHbIX MOPYYEHUN Ha nepedmciieHve CpefcTB/3anpoCcoB Ha
nony4eHuve nnatexa. YKasaHHble YyCNOBMSA AEUCTBYIOT OO MOMEHTa McKoYeHus KnneHTom u3
«benoro» n «4epHoOro CNUCKOB» BHECEHHbIX B HUX NAL,.

KnneHT, nogkntoyeHHbin K Cepucy «lNepeBogunnka», nopyyaeT baHky, B cly4ae eciiv OH He
OCYLLLeCTBMIT HaCTPOMKY YCIIOBUI COBepLUEHNs onepauun B pamkax Cepsuca «llepeBoamnkar,
OCYLLECTBAATb  3a@4MCIEHNEe LEHEXHbIX CPeacTB MO BCEM 3J1eKTPOHHbIM  MOPYHEHUAM  Ha
nepeyvncneHne cpeacTs, ohopmieHHbIX NobbiMK KnneHTamm B pamkax CepBuca «lepeBoamnkar,
B aBTOMAaTUYECKOM pexmme 6e3 AOoNONHUTENBHOIO 0f00peHms KNMEHTOM KaxaoW onepaumm.

KnneHT BnpaBe yCTaHOBUTL/M3MEHUTb HACTPOVKM YCIOBMM COBEPLUEHWS orepauun B
pamkax Cepsuca «[Mepesoannka», obpaTtmelncs B OTaeneHne baHka, nnbo nocpenctsoM SMS-
KOMaH[, KaHana goctyna «MobunbHoe npuioxeHue» nMOO MNOCPEACTBOM MCMOb30BaHNS
KofoBoro crosa.

ObcnyxmBaHme B pamkax CepBuca «llepeBoaunnka» OCyLLecTBASeTCs No TekyLM cHeTam
KnueHTa, npuBsa3aHHbIM K KapTe, pekBW3UTbI KOTOPOW Obin ykaszaHbl KnveHToOM npu ero
noakntodeHumn K Cepucy «lepeBogunnka» UM Npu U3MeHeHNN yCnoBu 06CNyXKMBaHWS B AAHHOM
Cepsuce. B cnydae Hanuuumsa y KnveHta ogHom KapTbl U OTCYTCTBUS MHbIX HAaCTPOEK YCNoBUM
nons3oBaHua Cepsucom «lepeBogunka», KnueHT nopydaet baHky 3apernctpmpoBaTb KapTy B
Cepsuce «lepeBopmnka» ana nposefeHvs onepaumn. MNpu nonydeHun KnveHtom Kaptel B
nopsgke, npenycMoTpeHHoOM pasaenom 4 MpunoxeHus Ne 2 k orosopy, KnueHT nopy4daet baHky
3aperncTpmpoBatb Hosylo Kapty B CepBuce «[lepeBogunka» AnNg NpoBedeHMs onepauun B
Cepsuce «[Mepesogunka». Mpu nonydeHnn KnveHTom BTOpowr (gononHutensHon) KapTbl,
M3MeHeHVe YCII0BUM CoBepLUeHMsa onepaummn B CepBuce «llepeBoamika» BO3MOXHO B NOpsAaKe,
YCTAHOB/IEHHOM HaCToSILLMM [punoxeHem. B ciydae aHHYNMpoBaHWS MM BGAOKMPOBKM MO
Kak1M-11bo npnyrHaM ykazaHHown Knuentom KapTel, obcnyxunBaHuve B Cepauce «IepeBogmka»
CTaHOBMUTCA HEBO3MOXHbIM. Onepaumm, ocylectensemMble KnveHtom B Cepauce «[lepeBogumika»
NPOU3BOAATCA C UCMOSb30BaHNEM PekBU3MTOB yKaszaHHOM KnveHToMm KapTbl.

DNIeKTPOHHOE MOopyYeHVe Ha nepedncienHme CpefcTB/3anpoc Ha MnonyveHue nnatexa B
pamkax Cepsuca «MepeBogmnka» KnveHT odopmngeT MOCPefACcTBOM WCMOMb30BaHUA KaHana
poctyna «MobunbHoe NPUNOXEHWEY, NPW YCIOBUW NPOXOXAEHUS KnnmeHTOM npoueaypsbl
LONONHUTENBbHOW MaeHTUdMKauMKM (aBToprsaumm) KnmeHTa.

Mpy 0OPMNEHNN 3MEKTPOHHbBIX MOPYYeHUW Ha nepevnciieHne CpencTs/3anpocoB Ha
nonyyeHne nnatexa KnneHTy HeoOxooMMO yKasaTb cCefytolime CBeeHUs - OCHOBHOW
ABTOPM30BaHHbI HOMEP MODWBHOMO TenedoHa Nony4aTens/oTnpaBMTENs NnaTexa, a Takxke no
XenaHuio KnveHta - 1Ma nonydatens/otnpaBuTens nnatexa. baHk Bnpase 3anpocnTb U VHbIe,
KpOMe YyKasaHHblX, cBefeHusd. baHk ycTaHaBnMBaeT COOTBETCTBME YKa3aHHbIX KIMeHTOM
PEKBM3UTOB Mony4atens CPeactB [OaHHbIM, 3aperncTpupoBaHHbIM - KIMEeHTOM-MonyyaTtenem
cpenct8 B baHke. B cydae Heykasanusa KnneHTOM 3anpalumBaeMbix baHkoM cBegeHuin nnbo
yKa3aHus HEKOPPEKTHbIX CBeAEeHWU, MO0 eCnn yKaszaHHbIM NpU OPOPMIIEHUM 3EKTPOHHOMO
MOPYyYeHNs Ha NepedynciieHne CpencTs/3anpoca Ha  MOny4YeHre nnatexa OCHOBHOW
ABTOpPUV30BaHHbIA HOMeP MOBUIIBHOTO TenedoHa He ABASETCS YHUKANbHbIM, T.€. NCMOMb3yeTcs B
KayecTBe TaKOBOro HeCKonbkMMKM KnneHTamu, a Takxe B cnydae ecnm Kaprta, ncnonb3yemas ang
CoBepLUeHNs onepaumit B pamkax Cepsuca «llepeBoaunka» aHHyIMpPOBaHa Mm 3abnokrmpoBaHa
No KakMM-IMbo npu4mMHaM, nmbo KnueHT-nonyyaTens nnatexa He nopkmodeH k CepBucy
«[MepeBopunka», baHK OTKa3biBaeT B UCMOMHEHWNW 31EKTPOHHOIO MOPYYEeHUS Ha nepevncieHne
CpencTB/HanpasieHnn 3anpoca KnmeHTta Ha nosly4eHre nnartexa.

B ciydae HenonydeHusa cornacva  KnuveHta - nonydatensa nnatexa B TeyeHue
YCTAaHOBNEHHOMO MM CPOKa OXMAaHWs NMbo B crlydae oTkasa KnveHTa — nony4aTens nnatexa Ha



3a4ncIeHVe Ha ero TekyLWMn CHeT OeHEeXHbIX CpeacTs, oopMieHHoe KIIMEHTOM 3N1eKTPOHHOe
nopydeHue Ha nepedmnciieHne CpencTB CHUTAETCA aHHYNTMPOBAHHBLIM U UCMONMHEHWMIO HEe MOOJIEXMUT.
baHk yBenomnseT KnuveHta 00 opopMIIeHHbIX B €ro afipec 3M1eKTPOHHbIX NOPYYeHUsX Ha
nepevncreHne CpecTB/3anpocax Ha MosyyeHWe nnaTexa NocpencTBOM HanpasneHus Push —
yBeOoOMNeHMs 1 (Mnn) TekCToBOro cooblleHuss Ha OCHOBHOW ABTOPW3OBaHHbIA HOMEp
MoOUnbHOrO TenedoHa KnveHnta U (MnK) NocpeacTBOM  pPa3MeLLEHNs COOTBETCTBYIOLLEro
yBedoMneHus B pasaene «[epeBoamnka» kaHana goctyna «MobunbHoe NpunoxeHme».

KnueHT, yKasaBLWWIM B HACTPOMKAX PYy4HOM pexmMm ofobpeHus, npennonaralownii
3a4McnIeHVe deHeXHbIX CPpeacTB Ha Tekylimi cyeT KnveHTa Tonbko nocne ogobpeHms onepaumm
KnreHToM 1 He npeAnonaralowmm aBTOMaTUHeCKOe 3a4MCIeHe CPeacTB MO UCTEYEHU NepMoaa
OXMIAHMSA, NONYYNBLLUMIM yBeAOMMeHWe baHka 06 odOpPMEHHbIX 31EKTPOHHbLIX MOPYYEHUAX Ha
nepeyncneHne CpeacTB Ha ero TekyLiMii CHeT BNpaBe NoCcpeaCcTBOM KaHana aoctyna «MobunbHoe
NPUIIOXKEHNEY:

- fatb baHKy nopy4eHue Ha 3a4MCNIeHNe OeHeXHbIX CPeACTB Ha TeKyLMIM CHeT;

- faTb baHKy nopy4eHve Ha 3a4nCneHne OeHeXHbIX CPeaCTB Ha TekyLM cHeT 1 100aBnTb
KnweHTa, HanpaBMBLUEro NOpyYeHue Ha NnepevmcieHme cpeacts, B «benbiv cnncok»;

- 0TKa3aTb B 3@4UNCSIEHNN OEHEXHbIX CPeaCTB;

- 0TKa3aTb B 3a4NCNEHNW AeHEeXHbIX CpefnctB n nobaBuTb KnuneHTa, HanpaBMBLLEro
nopyYyeHme Ha nepevmcieHmne CpeacTs, B «HepHbIN CNNCOK;

- 0TKa3aTb B 3a4YMUCSIEHMMN [OEHEXHbIX CPeAcCcTB M MoXxanoBaTbCsd baHky Ha KnmeHTa,
HanpPaBWBLLErO NOPYyYEHME Ha NepevmnciIeHme CpeacTs.

KnueHT, nony4mBlIMA yBegoMneHne baHka O HanpaBfeHHOM B ero agpec 3amnpoce Ha
nony4eHue nnatexa, Bnpase NocpeacTBOM KaHana aoctyna «MobunbHoe NpunoxeHue»:

- 0atb baHKy nopydeHMe Ha nepevmncyieHne OeHEeXHbIX CpeacTB B nofb3y KnuenTa,
0POPMMBLLErO 3aMpPOC, B YKa3aHHOM B 3anpoce cyMmme. [JaHHOe nopy4veHre NCnonHseTca baHkom
NPy YCIOBWK NPOXOXAEHWUS OOMONHUTENbHOM MAeHTUdDUKaLMK (aBTopm3aumn) KnneHTa;

- 0TKa3aTb B Nepe4vmncyieHnin cpeacTs no nony4yeHHOMY 3anpocy Ha NoJfly4eHme nnaTtexa,

- 0TKasaTb B NepedyncieHnm CpecTs no noflydeHHoOMy 3anpocy Ha noflydeHue nnartexa u
006aBuTL KnneHTa, ohopMm1BLLErO 3aMpocC Ha NonyyveHue nnatexa, B «4epHbil CCoK»;

- 0TKasaTb B MNepeyncrieHnmn CpeacTs no nojlydeHHoOMy 3anpocy Ha NoJflyveHune nnatexa u
no>kanoBatbca baHky Ha KnneHTta, oopMMBLLETrO 3anpocC Ha NofyyYeHre niaTexa.

B cnyyae nony4eHuss baHKOM HeogHOKpPaTHbIX Xanob Ha KnveHTa o HenpaBOMEpPHOCTU
HanpaBfeHVA 3MEKTPOHHbIX MOPYYEHWN Ha 3a4MC/IeHVe CPencTB/3anpocoB Ha MonyyeHue
nnaTtexa, baHk BnpaBe oTkaszaTb B 0bOCnyxmBaHWK KnveHta B Cepsuce «[lepeBoamnkar.
Bo3zobHoBneHne obcnyxunaHus KnuveHta B Cepuce «[lepeBofmnka» BO3MOXHO MO peLleHnio
baHka Ha ocHOBaHWMK 3aaBneHns KnneHta, odopmneHHoro B OTaeneHnm baHka.

MNMocpenctBom  CepsBuca  «lepeBogunka»  KiMEHTOM  MOXeT  OCYLLeCTBNATLCA
«BOJIOHTEPCKUI NnaTex» B Nofib3ly KiMeHTOB, OTHECEHHbIX COrlaCcHO BHYTPEHHUM AOKYMEHTaM
BaHka K KaTeropum «BOJSIOHTEp» (Oanee — «BOMOHTEP»). BonoHTep dopmupyeT 3anpoc Ha
nony4eHue nnatexa NocpeacTBOM KaHana Aoctyna «MobunbHoe NPUNoXeHMe» 1 MCNonb3yemMoro
UM MODWNbHOrO TenedoHa, ykasaB Cledylolime CBeeHWst - OCHOBHOW ABTOPW30BaHHbLIV HOMeP
TenedoHa 1 nma KnneHta, a Takxke CyMMy nnatexa. baHk BnpaBe 3anpocuUTb 1 UHblE, KpOMe
YyKa3aHHbIX, CBefeHus. B cylydae He yKa3aHus BONOHTEPOM 3anpallvBaeMbix baHKoM ceegeHuin
nnbO yKazaHUs HEKOPPEKTHbIX CBeAEHWUN, MO0 ecsv yKa3aHHbIN Npr oPopMeHnI 3anpoca Ha
nosy4yeHne nnaTexa OCHOBHOW ABTOPW30BAHHbIM HOMep MOBWULHOMO TenedoHa He sABMseTcs
YHUKANbHbIM, T.€. MCNOMb3YyeTCA B Ka4eCTBE TaKOBOro HECKONbKUMK KnneHTaMu, a TakKe B Ciydae
ecnn Kapta, vcnofiblyemMas Of1a CoBeplleHns onepaumin B pamkax Cepsuca «[lepeBogmnka»
aHHYyNMpoBaHa 1N 3abnokmMpoBaHa No KaknM-nmbo npudmnHam, noo KnmeHToM He BbIMOHEHDI
NHble TpeboBaHMA B YacTK HacTponkn CepBuca «lNepeBoannka», baHk 0Tka3bIBaeT B HamnpaBieHnm
3anpoca BOJIOHTepa Ha nonyyeHue nnatexa. KnmeHT 0b6s3yeTcs 03HaKOMUTbCS C AaHHbIMK 3anpoca
Ha MoOJflydyeHVe nnaTexa, OMOPMNEHHOrO BOSIOHTEPOM. OCHOBaHMEM UCMNONHEHUsT BaHKOM
nopydeHus KnveHta o nepedncyieHn LeHeXHbIX CPefCcTB BOSOHTEPY ABAAETCA NMPOXOXOEeHWe
KnvueHToM npouenypbl AOMNONHUTENbHOM UaeHTUdDUKaumMm (aBTopuaumn) KnneHta (nytem
CaMOCTOATeNbHOro BBoAa KnreHToM 04HOPa30oBOro Naposns, BbiCbINaeMoro eMy B COOTBETCTBUMN C
LloroBopom, B CoOTBeTCTBYyIOLEee none ChopMMPOBAHHOIO BOJIOHTEPOM 3ampoca Ha nonyyeHue
nnatexa).



KnueHt, nogknoyeHHbi kK CepBucy «llepeBoamnka», npenoctasBnser baHky npaso
nepenaBaTb KnveHTy - noslydaTento nnatexa v KnveHTy - oTnpasmTento niatexa csov haMmmnmio,
MMS 1 OTHECTBO, a TakXXe MaCKMPOBAHHbIM HOMep KapTbl, HeoOXxoAMMble AN OCyLLeCcTBNeHNS
nnartexa. of MackMpoBaHHbIM HOMepoM KapTbl MOHUMAaeTCa MHPOPMaLMs O NepBbiX LWecTy U
nocnegHnx YeTblpex umdpax Homepa KapTbl, yKa3aHHOrO Ha NLeBOW CTOpoHe KapTbl.

Knunent, nogknodeHHbin Kk  Cepsucy «[lepeBoaunka», BblpaxaeT cornacve u
ynonHoOMo4mMBaeT baHK OCyLLEeCTBNATL 3a4NCIEHME OEHEXHbIX CPeACTB Ha ero TekyLime cHeTa, npu
yCnoBUKM yCTaHOBNEHMA BaHKOM B COOTBETCTBMM C MOPSALAKOM, NpeayCMOTPEHHbIM HaCTOALLLMM
MpunoxeHnem, COOTBETCTBNA AaHHbIX, YKa3aHHbIX ApYyrM KnnMeHTOM Npuy coBepLUEHUN nnaTtexa
nocpeacteom Cepsuca «llepeBOAMIKa», [OAHHbIM, 3apPerncTpupoBaHHbIM - KiMeHToM B
COOTBETCTBUMM C yCroBmsaMn [lorosopa.

B cnyvae ecnin Baniota nepevncigemMblX No 3MeKTPOHHOMY MOPYHEHUIO Ha 3a4ucneHve
CpencTB OeHeXHbIX CPeacTB, OTNMYHA OT BaltoTbl CHETOB, MPWBA3aHHbIX K KapTe, BblAAHHOW
KnwueHty, KnueHT nopyyaeTt baHKy oCyLLeCTBAATL KOHBEPTALLMIO MOCTYNAOWMX AeHEXHbIX CPeACTB
AN nX 3a4mcnenns Ha OcHOBHOM TeKyLMM cHeT, NpYBA3aHHbIN K BblAaHHou KnneHTy Kapte, no
Kypcy, YCTaHOBIeHHOMY baHKOM.

MNpuMedaHre K onepauum, ykasbiBaemoe KIIMEeHTOM Mpu OPOpMAEHUU MOPYYEHUN Ha
3a4MCeHre CpeacTB/3anpoCcoB Ha NoflyYeHne nnatexa, HoOCUT MHPOPMALMOHHBIN XapakTep 1 He
ABNIAETCA Ha3HaYeHMeM OCyLLLEeCTBIAEMOro MnaTexa.

5.5. O6cnyxmBaHue no KogoBoMy crioBy

ObcnyxmBaHue KnneHta no KogoBoMy CloBy ocCyLLLeCTBNAETCA Npu obpalleHunn KnnenTa ¢
Mcnonb3oBaHMeM Joboro BMaa TenedoHa (CTauMoOHApHOro nnyM MobMMbHOrO), a B Ciyyasx,
npefyCMOTPEHHbIX BHYTPEHHUMM AOKYMeHTaMn baHka — ¢ ncnonb3oBaHvem ABTOPM30BaHHOIO
Homepa TenedoHa (CTauMOHapHOro UMM MOOWNbHOrO), B nompasfeneHne  baHka,
ocyllecTBnstolLlee 0Oy xXmBaHMe KNMeHTOB No TenedoHy, nyTeM HenocpeacTBEHHOro obLeHms
KnueHTa co Cneumannctom baHka. ObcnyxmBaHne KnveHta no KogoBoMy CJI0BY OCyLLECTBASETCS
B COOTBETCTBUM C onpeaensemMbiM baHkoMm pexxrmoM paboTbl ykazaHHOro nodpasneneHns baxka.
Homepa TenecdoHoB noppasgeneHns baHka, ocyulecTBasiowero obcnyxuBaHue KnneHta no
KogoBoMy c/ioBy, pa3MeLLeHbl Ha ouumanbHOM cante baHka B ceTn MIHTepHerT.

[VcTaHUMOHHOe 0bcnyxXmBaHMe KnneHta no KogoBoMy CNoBy OCyLLeCTBASETCS, B TOM
dncne, ecnin KnueHT He nogkiodeH kK Cnctemam 1 Cepsricam Komrnekca.

na obecneyeHns besonacHoro obcnyxmBanmsa Knuerta baHk BnpaBe 3anpocTb NOMUMO
KonoBoro cnoBa TakxXe M MHble AaHHble, NO3BONAOLWMe naeHTMduumposaTts Knnenta. B cnyyae
HEBO3MO>XHOCTW COODLLNTL AONONHNTENBHO 3anpallnBaeMble baHKOM laHHble, a TakKe B Cly4ae,
ecnu KnueHT obpallaetcs B baHK ¢ HEaBTOPM3OBAHHOrO HOMepa TenedoHa, 0DCNyXMBaHME MO
Kogosomy cioBy baHKOM He Npov3BOANTCS.

BaHk Takxe BrnpaBe 0Tka3aTb B 0OCNyXMBaHWUM MO coobLieHHoMY KogoBomy CrioBy M B
OPYrnx cfyyasax, KpoOMe BblleyKa3aHHbIX, MpU BO3HWKHOBEHWMM Yy baHka MNOAO3peHnn B
NCNoSIb30BaHMM KogoBOro CJ10Ba HEYMNOTHOMOYEHHbIMU NINLaMMU.

Kopnooe cnoBo KNMeHT MOXET M3MeHsTb HeoDX0oAMMOe KONMYECTBO pa3, 0OpaTMBLLNCH B
OtpeneHne baHka v npeaobsasms AYJI.

KnueHT 06s13aH obecneynsaTb xpaHeHWe KoooBOro c/loBa B TalHe OT TPETbMX NULL. baHk He
HeceT OTBETCTBEHHOCTM 3a YObITKM, MPUYUHEHHbIE KIMEHTY B Clly4asx HEBbINOMHEHUS WK
HeHaznexallero BbinonHeHns KnmeHToM JaHHOro yCoBMS HacTosLLero MNopsaka.

Becb puck HacTynneHus HebnaronpusTHbIX MNOCNeACTBUA B pe3yfibTaTe MCMOMb30BaHMS
KopoBoro cnoa TpeTbUMM NUL@MK C cornacus unm 6es cornacus KnmeHta HeceT KnneHT.

BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MpUYMHEHHble KnneHTy, B ciyyae, ecin
3apaHHoe KnreHtom KofoBoe CIoBO CTaHeT AOCTYMHO TPETbUM fMLLAM MO N00ObIM MPUYUHAM UK
obcToaTenbCTBaM € cornacus nnu 6es cornacus Knmenta.

B cnyyae komnpomeTaummn Kogosoro crnosa (ecsiv Kogosoe CioBO CTano N3BECTHO TPETbUM
nmuaMm mnn y KrnveHta BO3HWUKNW Takme mnopdo3peHus), KnveHT obs3yeTcs HezaMeasivTesibHO
0bpaTnTbCs B OTOeneHme baHka ans ero nameHeHus, npeabasms Y.

3a obcnyxmnBaHne KnuneHta no Koposomy cnoBy, KnveHT onnavvBaeT KOMWUCCHMOHHOE
BO3HarpaxzaeHve B pa3mepe, yCTaHOBlIeHHOM Tapundamm baHka.

Hdopmaums cnpaBoOYHOro Xapaktepa npefocTtaBnsetcs KnueHty B cBobonHoM Bue (6e3
NPOXOXIEHWs NpoLeaypbl NOeHTUOUKALMN).



5.6. Ob6cnyxumBaHMe NOCPeACTBOM HanpaBneHns KnneHtoM SMS-koMaHz,

SMS-koMaHabl NpeAcTaBnsioT KnneHTy BO3MOXHOCTb NepefaBaTth B baHk pacnopsaxeHus
(nopydyeHus) B pamkax J[Jorosopa 1  OyHKUMOHaNbHBIX BO3MOXHOCTEM Komnnekca ¢
MCNoNb30BaHMEM OCHOBHOIO ABTOPM30BAaHHOTO HOMEePa MOOWIIbHOW CBA3U.

AUCTaHUMOHHOe  0OCNyXMBaHWe No  HanpasnseMbiM  KnneHToM  SMS-koMaHaam
OCyLLEeCTBAAETCA, B TOM 4mcne, ecniv KnueHT He noakmiodeH K Cnuctemam n Ceparcam Komnnekca.

BaHk BnpaBe 0TKa3aTb B 00CyXmnBaHUM KnneHTa no HanpasnsemMbiM SMS-komMaHZam npum
BO3HWKHOBEHUWM y baHKa MOAO3PEHNIM B UCMNONb30BAHMM MOOWUIILHOrO yCTponcTBa KnneHTa
HeynoHOMOYEHHbIMU NTMLAMMU.

6. OTknio4eHne oT obcnyxuBaHus B Komnnekce

6.1.baHK BMpaBe B OLHOCTOPOHHEM MOpPALKe OTKIIYUTL OT PacChKM TeKCTOBbIX
COOOLLEHN Ha HOMeP MOOUIbHOTO TenledoHa 1 (M) agpec SNEKTPOHHOM NOYTbI, B TOM Y1C/e Ha
ABTOPU30BaHHbIe CpefcTBa CBA3M KnuveHTa, no 3afBfeHnIo OT (MaKTUYeCKoro Ux Brnagenbla Ha
OTK/IOYEHME aBTOMATNYECKOrO OMNOBELLEHWS Ha COOTBETCTBYIOLLMI HOMEP MOBUIBbHOIO TenedoHa
NN aapec 3NeKTPOHHOM NOYThI.

6.2. OTknodeHme oT obcnyxmBaHua B Cucteme «APB Online», CepBrce KOMMYHasbHbIX
nnatexen n CepBuce perynapHbIX MaTexen oCyLLeCTBNAETCH Ha OCHOBaHUM:

6.2.1. 3aaBneHus Ha oTKo4eHWe oT 0bcnyxmBaHMs B Cnctemax n Cepsurcax Komnnekca
LAMCTaHUMOHHOIo 00CnyxumnBaHus KnueHtos, ohopmneHHoro B OtaeneHmmn baHka;

6.2.2. OMCTaHUMOHHOro  pacnopsikeHuns Knventa B Cucteme  «APB  Online» ¢
ncnosb3oBaHMeM KoLoBOro C/10Ba B Clly4asx KOMMNpoMeTaumm Cpeacrs naeHTndrkaumm Knmenra.

6.2.3. Otkmodntbcs o1  CepsBuca «llepeBogunka» KnneHT MOXeT NoCcpencTBOM
MCNOMb30BaHWS KaHana gocrtyna «MobunbHoe MpUNOXeHVEe» UM MyTem HanpasneHus SMS-
KOMaHAbI.

6.3. OTMeHa WCnonHeHUa oOnpedesieHHoro perynspHoro nnarexa B Cepsuce
KOMMYHarbHbIX naatexen n B CepBuce perynspHbIX nnaTexemn ocyLecTBAAETCA Ha OCHOBaHMM:

6.3.1. OUCTaHUMOHHOro pacnopskeHns KnveHta B Cucteme «APB  Online» ¢
MCNomnb3oBaHMeM KaHana goctyna «TenecdoHHas cCBA3b» (OnepaTtopcku  pexum) npu
NPOXOXIEHUN NMpoLeaypbl nOeHTUMMKALMK, NpKY 3TOM MCnonb3yloTca Kog nonb3osatensd «APB
Online», Maponb «APB Online» wnu, ecin 310 npedycMotpeHa  DyHKUMOHANbHBIMY
BO3MOXHOCTAMU Komnnekca, no KogoBoMy CIoBy;

6.3.2. AUCTaHUMOHHOrO pacnopsixeHns KnneHta B  Cucteme «APB  Online» ¢
NCNOJIb30BaHMEM KaHana Joctyna «/IHTepHeT», Mpu NPOXoXAeHM MPoLLenypbl aBTOpU3aLnm;

6.3.3. OWCTaHUMOHHOIO  pacnopskenms  KnveHta, nepepaHHoro B baHk ¢
ncnonb3oBaHnem  Komosoro  cfioBa  (ecim 310 npeaycMoTpeHo  DyHKLMOHAMbHbIMMU
BO3MOXHOCTIMM Komnnekca);

6.3.4. 3asBneHNs Ha OTKodeHMe oT obcnyxmBaHns B CepBucax Komnnekca
AMCTaHUMOHHOIO 00CNyXmnBaHus knmeHToB 3A0 «ArponpomMbaHk», ohopmMieHHoro B OTaeneHum
baHka.

6.4. [puOCTaHOBINIEHWE WCMONHEHWS  PerynsapHoro nnatexa, nmbo onepauum,
NMPOBOAMMON Ha OCHOBaHWM wabnoHa Pr, B CepBrce KOMMyHasbHbIX nnatexen v B CepBuce
peryfiipHbIX MiaTexen OCyLLEeCTBASETCS Ha OCHOBaHWN:

6.4.1. gucTaHuUMoHHOro pacnopsikeHns KnveHta B Cucteme «APB  Online» ¢
MCMonb3oBaHMeM KaHana poctyna  «TenedoHHas ¢Ba3b» (OnepaTopckuii  pexmnm) npu
NPOXOXIEHUN NMpoLeaypbl naeHTUMMKaALMK, NpKY 3TOM Mcnonb3yloTca Kog nonb3osatensd «APB
Online», Maponb «APB Online» wunu, ecin 310 npedycMoTpeHa DyHKUMOHANbHBIMY
BO3MOXXHOCTAMK Komnnekca, no Kogosomy Cnosy;

6.4.2. OUCTaHUMOHHOrO pacrnopskeHns KnveHta B Cucteme «APB  Online» ¢
MNCMOJIb30BaHMEM KaHana goctyna «/IHTepHeT», Npy NPOXoXAeHN MPoLLenypbl aBTOpU3aLnm;

6.4.3. OVUCTaHUMOHHOIO  pacnopskenuns  KnveHta, nepepaHHoro B baHk ¢
ucnonb3oBaHnem  Komosoro cnoBa  (ecim 310 npeaycMoTpeHo  DyHKLMOHAMbHbIMU
BO3MOXHOCTIMI Komnnekca);



6.4.4. 3asBNeHNs Ha npuocTaHoBneHne obcnyxmBaHns B CepBucax Komnnekca
LOMCTaHUMOHHOIo 00cNykmnBaHus knmeHToB 3A0 «ArponpomMbaHk», ohopMieHHoro B OTaeneHmm
baHka.

7. Tlopspok onnathl 3a nofkniodyeHue U obcnyxuBaHue B Cucteme «APB Online» un
CepBucax Komnnekca AMCTaHUMOHHOIo obcny>xuBaHus KnmveHToB

7.1. 3a noakntodeHue n obcnyxmarme B Cucteme «APB Online» n Cepsucax Komnnekca
KnveHT onfia4ymBaeT KOMUCCMOHHOE BO3HAarpaxneHue B pa3Mepe, yCTaHOBMIEHHOM Tapudamu
baHka.

7.2. bBaHK Cn1cbiBaeT KOMUCCMOHHOE BO3HarpaxkaeHve 3a nogknodeHme Kk Cncreme «APB
Online» n Cepsncam Komnnekca ¢ Tekyulero cyeta B pyonax MNMP KnueHTta npy nogknoyeHnm
ycnyr. Ecnn, Ha MOMEHT BbiCTaBneHMsi baHKoM TpeboBaHWs 00 onnate KOMWUCCMOHHOMO
BO3HarpaxxaeHuns 3a nogkniodeHvie, IoCTynHbIA OCTaTOK AeHEXHbIX CPeACTB Ha TekyLleM cHeTe B
pyonsax MMP He OyfeT focTaTodeH Ans onnaTbl yKa3zaHHOrO KOMUCCMOHHOMO BO3HArPaXxaeHus, To
BaHK crnmcbiBaeT HeLOCTaoWYO CYMMY KOMWCCUOHHOIO BO3HarpaxkAeHWsd 3a MnopkfodyeHune K
Cucteme «APB Online» 1 Ceperncam Komnnekca co Bcex cHeToB KnveHTa, oTKpbITbIX B baHke.

7.3. OnnaTta KOMMCCMOHHOIO BO3HAarpaxmaeHus 3a obcnyxueaHve B Cucteme «APB
Online» n CepBurcax Komnnekca ocyLLecTBASeTcs B CiefytoLLeM Nopsake:

1. baHk BbicTaBnseT KnueHTty TpeboBaHme 00 onnate KOMUCCMOHHOMO BO3HArpaXkaeHus
3a obcnyxumBaHne B Cucteme «APB Online» n Cepsucax Komnnekca B TeyeHue nepuofa
obcnyxmBaHns K ero Tekyulemy cdety B pybnax MMP, a B cnyvae ero oTcyTcTBUS, K APYrM
Tekywm cqetam KnrenTta, ¢ 1 no 13 4ncio Kaxxaoro KaneH4apHo Mecsaua, KOTOPOe UCMOSHAETCS
HemepgneHHo. KnmeHT 0bs3aH 0becneynTb AOCTaTOHHOE KONNYECTBO AeHEXHbIX CPEeCTB Ha CBOMX
TekyWwx c4eTax, OTKPbITbIXx B baHke, Ong onnatbl KOMWCCUMOHHOTO BO3HarpaxneHwsd 3a
obcnyxmBaHue B Cnucteme «APB Online» n Cepsrcax Komnnekca. MNof neprofom o0cnyXnBaHus
NMOHMMAETCA KaneHAapHbI MecaL,.

2. Ecnn CBoOoAHbIN OCTAaTOK AeHeXHbIX CpeacTB Ha Tekylem cyeTe B pyonsax MMP He
OyneT moctaTodeH Ana onnatbl KOMUCCMOHHOMO BO3HArpaXkaeHWs no nNpeabABNeHHOMY K Hemy
TpeboBaHWMo, baHK CNMCbIBaeT HeOOCTAIOWYO CyMMY KOMUCCUM 3a ODCNy>XKMBaHWe ¢ Tekyllero
cyeTa B pyonsax MMP c yqetom [locTynHoro ocraTka.

Ecnn JoCTynHbIM OCTAaTOK AeHEXHbIX CPefCTB Ha TekyleM cyeTe B pyonax NMMP He OyaeT
LlO0CTaTOYEeH ANS onfaTbl KOMUCCMOHHOMO BO3HarpaXxaeHms 3a obcnyxmpaHme B Cucteme «APB
Online» n CepeBucax Komnnekca, baHK CNMCbIBAET HeOOCTAlOLWYIO CYMMY KOMWCCMOHHOIO
BO3HarpaxmaeHus co Bcex c4etoB KnineHTa, OTKpbITbIX B baHke.

B crnydae He NOCTynneHns OeHexXHbIX CpeacTB Ha Tekyuimi cyHeT B pybnsax MMP KnveHTa B
nepmop Co AHA cnucaHma baHKOM HepocTalowen CyMMbl KOMUCCMOHHOMO BO3HArpaXXaeHms 3a
obcnyxunsaHme B Cnucteme «APB Online» n Cepsucax Komnnekca ¢ Tekywiero c4eta B pyonsx MMP
KnueHTa ¢ y4etoM [JocTynHOro octaTka no AeHb BbiCTaBneHus baHkoM cnefytolero TpeboBaHus,
CNUCaHMe KOMMUCCMOHHOMO BO3HarpaxaeHus 3a obcnyxumsaHne B Cucteme «APB Online» un
Cepsucax Komnnekca ¢ Tekyllero cyeta B pybnsax NMMP KnueHta ¢ ydyetomM [oCTynHOro ocratka
baHkoM He npowssoguTca. Npu 3ToM, baHk BnNpase cnncatb KOMUCCMOHHOE BO3HarpaxzaeHuve 3a
obcnyxmBaHne B Cucteme «APB Online» 1 Cepsucax Komnnekca ¢ gpyrux cyetoB KnueHTa,
OTKPbITbIX B baHke.

3. Mpwv NoBTOpHOM noakmoydeHnn KnuneHtom Cuctembl «APB Online» B nepuopn ¢
NepBOro Mo NATHaALATOE 4MCNIO Tekylwero Mecsua TpeboBaHve o6 onnate KOMWUCCMOHHOMO
BO3HarpaxaeHus 3a obcnyxueaHue B Cnucteme «APB Online» BbicTaBnsieTca K TekylemMy cHeTy B
pyonsx MMP KnneHTa co CpOKOM NCNOMHEHMS OAMH OnepaLyoHHbIi AeHb baHka. Mpu oTCyTCTBUN
B TeYeHMe OHOro onepaLMoHHOro AHsa baHKa AeHeXHbIX cpeacTB Ha TekywleM cyeTe B pybnsix
MMP KnueHta, B TOM 4mcne ¢ y4etoM [IoCTynHOro octatka, Ha Credyiolmin onepaLnoHHbIA AeHb
TpeboBaHMe 006 onnate KOMUCCMOHHOIO BO3Harpa)aeHusa 3a obcnyxuvBaHne B Cucteme «APB
Online» BbicTaBnsieTcs K Apyrum cietam Knmenta.

KnueHT 0b653aH obecneymTb OCTAaTOHHOE KOIMHYECTBO AeHEXHbIX CPeACTB Ha CBOMX CHETAX,
OTKPbITbIX B BaHke, Ans onnatel KOMUCCMOHHOIO BO3HArpaXkaeHMs 3a obcnyxmnsaHue B Cucteme
«APB Online» n Ceprcax Komnnekca o MOMeHTa nogkntodeHmsa UM Cuctemsl «APB Online».

7.4. B Cncteme «APB Online» u Cepsucax Komnnekca Kpome KOMUCCHMOHHOIO
BO3HarpaxaeHns 3a nopgknodeHne kK Cucteme «APB Online» n Cepucam Komnnekca wu
KOMWCCMOHHOIO BO3HarpaxxaeHus 3a obcnyxmnaHme B Cucteme «APB Online» n CepBucax
Komnnekca baHK BnpaBe B3MMaTb KOMWCCMOHHOE BO3HArpaXkaeHwe 3a W3MeHeHWe YCIOBUMN



obcnyxmBaHns B Cucteme «APB Online» 1 Cepsucax Komnnekca, a Takke KOMWUCCMOHHOe
BO3HarpaxaeHue 3a nHble ycyru, okasbiBaeMble baHkom npu obcnyxmeaHmm KnmeHta B Cucteme
«APB Online», B cooTBeTCTBNM C Tapndamu.

7.5. B ciyvae ecim onnata KOMUCCMOHHOINO BO3HarpaXAeHwd, ykasaHHoro B M. 7.3
HacTogdLero [opsaaka He NOCTynmna CcBOeBpeMeHHO, To € 14 Yncna HeonfladeHHOro nepmona baHk
BMpaBe B OLHOCTOPOHHEM MOPSAKe MPUOCTAaHOBUTL 0bcnyxmBaHue KnueHta B Cucteme «APB
Online» n (unu) cootBetctBylowem CepBuce Kommnekca. Bo3oOHoBMeHWe 0Oy XMBaHNS
BO3MOXHO TOJIbKO Mocne npoBefeHns KiveHTOM onsaTbl COOTBETCTBYIOLMX ycnyr baHka. [Mpu
3ToM baHK BnpaBe npefycMoTpeTb BO3MOXHOCTb CoBepLUeHN s KNnMeHTOM OTAENbHbIX OnepaLmm B
Komnnekce gaxe ecnn KnveHT oTkmiodeH oT obcnyxnsaHua B Cucteme «APB Online» n (1nu)
cootgetcTByoLeM CepBuce Komnnekca B cOOTBETCTBMU C DYHKUMOHANBHBIMU BO3MOXHOCTSIMM
Komnnekca.

7.6. Tpu noaknoyeHnn Knuenta k Cucteme «APB Online» 1 (1unn) Cepeucy Komnnekca ¢
lectHaguaTtoro no nocnefHee 4naio Mecaua KnmeHT KOMUCCUOHHOe BO3HarpaxieHve 3a
obcnyxmBaHne B Cucteme «APB Online» 1 CepBucax Komnnekca 3a Tekywmn Mecsil He
yrnnadvmBaer.

7.7. B cnyyae, korga KnveHT nogkntodaetcs Kk Cucteme «APB Online» n (unn) Cepsucy
Komnnekca ¢ 1 no 15 4yucno Mecsaua KnmeHT ynnadmBaeT KOMUCCMOHHOE BO3HarpaxgeHyve 3a
obcnyxmBaHne B Cucteme «APB Online» n CepBucax Komnnekca 3a TekyLuii Mecsil, B NMOSTHOM
obbeme B nopsake, NpeayCcMOTPeHHOM [JoroBOpoM.

7.8. B cnyyae otkodeHus KnveHTta ot obcnyxusaHus B Cucteme «APB Online» v (1nn)
Cepsuce Komnnekca baHk ynnavyeHHoe KOMUCCUMOHHOE BO3Harpa>kaeHyie He BO3BpalLLlaeT.

8. 3aknioyntenbHble NoNoXeHUs

8.1. TpeboBaHMA K OPOPMAEHMIO U 3aMOSHEHMIO AOKYMEHTOB B 3/1EKTPOHHOM BUOE B
Komnnekce cooTBeTCTBYIOT TpeboBaHNAM, NpeabsBAseMbIM K JOKYMEHTaM, O0OPMAEHHbIM Ha
ByMa>kHbIX HOCUTENAX MHDOPMALLMK B COOTBETCTBUM C AEMCTBYIOLLMM 3aKoHoAaTenscTBoM MMP.

8.2. [llpn BbIBNEHUM MPU3HAKOB WMAM (PAKTOB HapyLUeHWUs cucTeMbl He3onacHoOCTM
CropoHa 0b6s3aHa Heme[neHHO W B 00s3aTeNnbHOM Mopsake M3BeCTUTb Apyryto CTOpOHY Ans
NPUHATUA COBMECTHbIX Mep. [Mpn 3TOM ecnn NofoOHble (akTbl MAM MPU3HAKM BbISBAAKOTCA
KnueHTOM, OH BMpaBe OTKIIOYUTLCH OT 0bcnyXmBaHUs B Cucteme «APB Online» 1 CepBucax
Komnnekca, Ho B ntobom ciydae 0bsi3aH M3MeHUTb CpeacTBa MaeHTUdKMKaumm 1 Kogosoe CrnoBo.
Ecnu HapyLeHwe BbigBnseTcs baHkoM, To baHk BnpaBe NproCTaHOBUTL 0OCNyXMBaHMe KnveHTa B
Cncteme «APB Online», CepBucax Komnnekca 1 nocpeactsom KogoBoro cnoBa 1 (1Mnmv) oTkasaTb
B VICMOSIHEHUM MOPYYeHUWN, AaHHbIX B paMkax [doroBopa v DOyHKLMOHANBHBIX BO3MOXHOCTEN
Komnnekca u (1nu) oTkasaTb B NpefocTaBieHnm GUHaHCOBOM MHGopMaLmn. s BO30OHOBNEHMS
obcnyxmBaHns KnneHty HeobXoAMMO M3MEHUTb CPeAcTBa MaeHTUdMKaumMm B Cucteme «APB
Online» n Cepsuncax Komnnekca 1 KogoBoe crnoBo.

8.3. B clyyae HecobnogeHWs YCIOBUM, W3NOXEHHbIX B HacToswmx [pasunax,
OTBETCTBEHHOCTb 3a HeraTuBHble Nod1encTBnsa HeceT CTOPOHA, LONYCTUBLLIASA 3TV HapyLUEHWS.

8.4. B cyvae BO3HMKHOBEHMs (HOPC-MaxXOPHbIX 00CTOATENbCTB (Bbixoda M3 CTPOS
annapaTHbIX WX MNPOrpaMMHbIX CPeacTB, MOBPEXAEHUS NUHUMA CBA3W), a Takxke AOpyrux
00CTOATENbLCTB, He 3aBUCALLMX OT baHka, baHk NpuocTaHaBnmBaeT obcnyxmBaHWe B Komnnekce, B
TOM 4ucne nocpefAcTBOM KoOoBOro ¢JloBa Ha BcCe BpeMsA OeUcTBUS  (OPC-MaxKOPHbIX
00CTOATENLCTB. baHK CamMoCToATeNbHO BO30OHOBNAET 00CNyxmBaHe B Cucteme «APB Online» u
(unn) Cepsucax Komnnekca, B TOM Yucie nocpedctsom KogoBoro cfioBa nocsie npekpaieHms
HOPC-MaXKOPHbIX OOCTOATENBCTB.

8.5. Euwm y KnueHTta umetoTcs cveta B pybnsx MNMP, oTkpbiTble MM B baHke kak
WHOVBWAYANbHOMY NPeAnpUHUMATENIO, OrnepaLmn C AeHeXHbIMW CpecTBaMM MO AAHHBIM cHeTaMm
MOTYT OCYLLeCTBAATbCA C MCMOMb30BaHMEM KaHanoB Aoctyna «MHTepHeT» n «MobunbHoe
npunoxeHne» Cnctembl «APB Online», B nopsake, npeaycMOTPeHHOM HAaCTOALLMM [pUnoXxeHem
1 3akoHopaTeNbctBoM NMMP. KnveHT He Bnpase OCyLLeCTBAATL NO aHHBIM CHeTaM KOHBEPCUOHHbIe
onepaLmm C UCNoJb30BaHMEM yKa3aHHbIX kKaHanos goctyna Cucrembl «APB Online».

CTOpPOHbI MPM3HAIOT, YTO 3MEKTPOHHble LOKYMEHTbl, NnpedycMaTpyBaloLme nopyyeHve
KnneHta Ha npoBefeHMe onepaumi no ero c4etam, oTkpbITbiM KnneHTy Kak MHAMBUAYANIbHOMY
npeanpyvH1UMaTenio, NoaTeepXaeHHble (MoAnMcaHHble) C MOMOLLbIO AHanora COBCTBEHHOPYYHOM
nognucn KnveHTta, v nepefaHHble B baHk KnneHTOM B COOTBETCTBMU C yC/ioBMAMK [lorosopa,



yOOBNETBOPAIOT TPeOOBaHMIO COBEPLUEHWNS COENKN B MPOCTOM MUCbMEHHOW hopMe B Cly4asx,
npenycMOTpeHHbIX 3aKoHofaTenbcteoM MMP, 1 BnekyT lopuanyeckmne NocnefcTBms, aHanormyHble

NoCNefcTBMA COBEpLUEHUS COENoK, COBEpLIaeMbiM C  (U3MYECKUM  MPUCYTCTBMEM NNLA,
COBEPLUAIOLLEro CAENKY.



MpunoxeHre N2 6
K [JoroBopy 0 KOMMNEKCHOM DaHKOBCKOM ODCYXMBaHWM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MopsiAoK NpefocTaBneHus B nonb3oBaHme CendoBbIX sveek

1. OBLUWME NOJIOXEHUA

1.1. Npn Hannymm B Heno3untapum CendoBbIX A4eeK, He HAaXOAALWMXCS B NMOMb30BaHUN Y
TpeTbux L, (cBobomdHble Auenkn), baHk M3 YMcna cBOOOAHbLIX fYeek Ha OCHOBAHWWN YCTHOIO
3aaBneHua [lenoHeHTa wvnuv 3aasneHus, nNopaHHoro KrmeHToMm nocpenctsoM Cucrtembl «APB
Online», ecnn 310 npegycMoTpeHo  DyHKUMOHaNbHbIMK  BO3MOXHOCTAMKM  Komnnekca,
npefocTaBnser eMy B Monb3oBaHWe CendoBylo f4enky Heobxogumoro [lenoHeHTy pasmepa
(Tnna).

B noarteepxaeHve npenoctaBneHus B MNonb3oBaHue CendoBon  A4enkt  CTOPOHBI
noanucbiBaloT CBMAOETENbCTBO O NPefoCTaBneHn B nonb3oBaHne CendoBOW AYEMKM, OaHHOe
MPaBuIIO He PacnpoCTPaHAETCA Ha Cflydaun, Koraa 3ansneHue O npefoCTaBieHn B MoNb30oBaHmMe
CendoBown A4erkm nogaHo KnmeHTom ¢ ncnonb3oBaHneM Cuctemsl «APB Online».

Mpw nofade KnveHTOM 3aaBneHnsa O NpefocTaBneHnn B Nosb3oBaHve CendoBon f4enku
nocpenctBom Cuctembl «APB Online» CBuaeTensctBO O NpPedoCTaBAeEHUM B MOSIb30BAHUN
CenchoBon f4enki 0popMNKETCA ANCTAHLMOHHO M CHUTAETCA NOAMMCAHHBIM NOCTE MPOXOXAEHNS
KnneHTOM npoueaypbl LONONHUTENBHOW MAeHTUdMKaUMK (aBTopm3aumm) KnvenTa.

C MoMeHTa noanucaHnsa CemaeTensCctBa O NpefocTaBieHnn B nosib3oBaHne CendoBou
Avenkm CendoBas fA4erka cHMTaeTCs NpefocTaBneHHom KnmenTy B Nosib3oBaHMe.

Mpw nogade KnnueHToM 3aaBAeHMUs O NpPefoCTaBAeHU B NONb3oBaHMe CendoBOU A4enku
KnueHT obs3aH 0becneynTb [OCTaTOMHOE KONMMYECTBO AEHEXHbIX CPEACTB Ha CBOEM Tekyllem
cyeTe [ONA BHECeHWs MnaTbl 33 3asABfIEHHbIN CPOK MOMb30BaHWS FA4enKon, a Takxe Ang
popMrpoBaHmMg HecHM>XaeMOoro octaTtka B pasmepe, npenycMoTpeHHoM Tapudamim baHka.

Ecnn CBobogHbIM ocTaTok Ha Tekyllem cyeTe HedoCTaTo4eH AS BHeCeHWs nnatbl 3a
3asBMIEHHbIN CPOK MOMb30BaHWA AYelrKou, a Takxe aia hopMmnpoBaHusa HecHxXaemMoro ocraTtka,
BaHk BnpaBe oTkasaTb KinnveHTy B npvemMe 3asBfeHUs O NPeLoCTaBfeHUX B MOMb30BaHMeE
CenhoBOW A4EUKM.

1.2.CendoBas s4erka MOXeT OblTb MCMOMb30BaHa [lenoHeHTOM ANs XpaHeHWs mobbix
NpeaMeTOB  BfIOKEHWS,  KPOMEe  B3pbIBYATbIX,  JIETKOBOCM/IAMEHSIOWLMXCS,  TOKCUYHBIX,
PaAMOAKTUBHbIX, CUIbHO MaxHYLWMX, HaPKOTUYECKMX WU OPYruxX BeLecTs, CNOCODHbIX OKa3aTb
BPeHOe BO3LENCTBME Ha YeSIOBEKA W OKPY>KAIOLLYIO Cpefly, OpyXKus, Doenpnnacos 1 UMyLLECTBA,
M3BATOrO M3 rpaxmdaHckoro obopoTa B COOTBETCTBUW C AEWCTBYIOLLMM 3aKOHOAATENIbCTBOM,
NPOAYKTOB MUTaHWS WM MpPedMEeToB, Bbi3blBaloLMX MosiBreHne 1 (1Unm) pacnpocTpaHeHue
MWKPOOPraHM3MOB, HACceKOMbIX, MapasnToB, a Takxe MpeaMeToB (BewecTB), KOTopble MOryT
HaHecTM yulepb UEHHOCTAM, XPaHALWMMCA B CMeXHbIX CerdoBbIX A4erKax, VMYLLeCTBy W
nepcoHany baHka.

1.3.MpeameTbl BNOXeHUs MomelaoTca [NenoHeHTOM B fA4venky HemnocpeaCcTBEHHO B
[leno3untapuim 6e3 cocTaBeHMs OnNmMCK BIIOXKEHHOIO MMYLLLECTBA.

1.4.Mpu nepomM obpatleHnn Knnenta k CendoBont syerike baHk nepegaet JenoHEHTy no
AKTy nprema-nepenadn Knod. Knod nepenaerca baHkom [JenoHeHTy npu yCrnoBny NOCTYMNeHms
onnaTbl 3a 3asBfIEHHbI CPOK MOMb30BaHMSA A4enkon 1 BHeceHUs (Hanuums) Ha Cyet (-e)
LEHEXHbIX CPeacTB Ans (QOPMUPOBaHUS HecHUXaeMoro octatka B TMOJHOM OObeme B
cooTBeTCTBUM C Tapndamm baHka 1 ycnosramm JoroBopa. Btopon He3aBUCUMbIN KITIoY OT A4erKkin
ocTaetca B baHke.

HenoHeHT Bo3BpawaeT Knoy baHKky no AkTy npuema-nepepadu, 4To CBUAETENLCTBYET O
npekpaLLeHn nonb3oBaHKa CendoBOM S4EMKON.

1.5.Mpn ncnonb3oBaHnM LenoHEHTOM HeckonbkMx CendoBbIX A4eek Mo Kaxaow Advenke
BHOCWUTCA NJaTa 3a 3afBJIEHHbIN CPOK MOMb30BaHUA A4erkon 1 popmupyeTcs HecHMxXaembin
OCTaToK.

1.6.Bce npenycMoTpeHHble HactoAwmMM  [punoxeHmem K [orosopy AOKYMEHTbI,
nogfiexatlime nognucaHuio baHkoMm m [lenoHeHTOM, Unu Hanpasnsemble [enoHeHToM baHky,
coBepLlatTcs (COCTAaBMATCA U MOAMUCHIBAIOTCS) U nepefaloTcs baHKy Mo MecTy HaxoXAeHus



Henosutapus mnu OtoeneHns baHka, OCyLLECTBASAIOWIErO AaHHbIE Onepauunm, 3a UCKIIOYEHMEM
CNy4aeB, YKa3zaHHbIX B HACTOALLEM [TpUNoXeHNN.

2. CPOK MOJb30BAHMUS CEMDOBOM AHENKOW

2.1. lenoHeHT npun obpalleHnn B baHk C 3asBneH1eM 0 NpeoCTaBeHUM eMy B NOSb30BaHMeE
CendoBOW A4EMK CAMOCTOATENBHO ONPeAensaeT CPOK NOJb30BaHNSA A4EenNKOW.

MUHUManNbHbIM CPOK MOfIb30BaHMs CendoBON AYEMKOWM COCTaBMSET OOMH KaneHOapHbIN
MecsL, MaKCUMasbHbIM CPOK — HE OrPaHNYeH.

Cpok nonb3oBaHnA CendoBOM SHEMKOW WCHUCNSAETCA MecauamMu: C Aatbl NOANMCaHUSA
ctopoHamu  CBuaeTeNnbCTBa O MNPefocTaBieHun B Nonb3oBaHve CendoBOM  AYeUKMU UK
CBUAeTENbCTBA O MPOASIEHMM CPOKA NONb30BaHNS A4elnkomn, NMOo AaTbl haKTMYeCKoro NPOAIeHS
Cpoka nonb3oBaHns CendoBor a4enkor (Mpu NPOOSIEHNN CPOKa MOMb30BaHUA A4Yerkon C
ncnonbsosaHnem Cuctembl «APB Online», B ciyyae, eciv 370 NpefycMoTpeHO DyHKLMOHANbHBIMM
BO3MOXHOCTAIMM KOMMnekca), Wiy npu aBTOMATUHeCKOM TMPOAJIEHMM CPOKa MOMb30BaHNS
Ayenkon B cyyasx, NpeayCcMOTPeHHbIX [JoroBOpOM.

2.2.CpoK nonb3oBaHUs S4erkon MoXeT ObiTb npofneH baHkoMm B noboe Bpems Ha
OCHOBaHWM YCTHOro 3anBneHnsa [enoHeHTa wmnu 3asBneHus, OoMOpMIIeHHOro [enoHeHTOM C
ncnonb3oBaHveM Cuctembl «APB Online», B cnyyae, ecnm 310 npeaycMoTpeHo DyHKLMOHANbHbIMM
BO3MOXHOCTAMKM Komnnekca. B noareBepXpeHWe npoafieHMs Cpoka MOoJSb30BaHUS  fl4enkou
CTopoHbl nognuceiBatoT CBUAETENBCTBO O NPOANEHUMN CpoKa Nonb3oBaHKA CendoBow s4enkou,
[aHHOE MPaBWO He PacNpPOCTPAHAETCA Ha CJlydau, KOrAa NpOANeHe CPOKa NOSIb30BaHNS A4enkon
OCYLLEeCTBNAETCS C Mcnonb3oBaHneM CucteMbl «APB Online», a TakxXke npu aBTOMATUYECKOM
NpoAOSIeHNM CPOKa NOSIb30BAHMS AYENKOoWN.

2.3.TpoaneHne cpoka Nonb3oBaHWA A4enkom He O0MYyCKAeTcs npu nNpoBedeHnn baHKom
PEMOHTHBIX PaboT NN HACTYMNEHUU UHbIX ODCTOATENBCTB, NPENnATCTBYIOWMX Oe3onacHoMy Ans
[lenoHeHTa 1CNosb30BaHMIO A4enKkn B COOTBETCTBUM C yCI10BUAMMK [loroBopa.

2.4.CTOPOHbI YCTaHOBUNW, 4TO, eCnn [enoHeHT Mo WCTeYeHWM OrMfiavYeHHOro Cpoka
nonb3oBaHua CenoBOU F4eMKOW He BO3BPATUT baHky Krod, npm 3Tom JOCTYnHbIN OCTaTOK Ha
Tekywmx cyetax [lenoHeHTa OyAeT AOCTAaTOYHbIM AN ONfaThl B MOSIHOM ODObeme CTOMMOCTU
NONb30BaHUA 4enkon 3a oaMH MecsL, U OPMMPOBaHUA HeCHMXaeMoro ocTatka B COOTBETCTBUM
¢ Tapudamum, OenCTBYOWMMMU Ha OaTy WUCTEYEeHUs CPOKa MOMb30BaHMUA fAdvenkon, [lenoHeHT
nopy4aet baHky cnvcaTb € ero TekyLmx CHeTOB A€HEXHble CPeACTBA B CyMMeE, HEODX0AMMOW Ans
onnaThl CTOMMOCTY NOAb30BaHMA CendoBOM A4erKomn, N ChOPMMPOBaTbL HeCHMXKaeMblin OCTaTOK,
nocne Yyero baHk aBTOMaTM4eCKM NpoaSieBaeT CPOK NOMb30BaHUA A4EMKON Ha OOWH KaneHOapHbIV
MecsL, C MOCNefHEero AHA CPOKa NONb30BaHUA A4enKon.

2.5.Cpok nonb3oBaHMa CendoBOM A4eMKOW NpekpaLLlaeTcs AOCPOYHO B CllyYae BCKPbITUS
CenoBon AYeVKM  YNOSTHOMOYEHHbIMY  FOCYAPCTBEHHLIMW  OpraHaMu Mnpu  NPOon3BOACTBE
00bIcka /BbleMKI NPeMETOB BIIOXEHUS B CNly4asx, NpeayCMOTPeHHbIX 3akoHoAaTenbCcTBoM MMIP.

3. CTOMMOCTb MOJIb3OBAHUA N NMOPAAOK PACHETOB

3.1.TnaTta 3a NoNb30BaHWe A4enKon onpenensieTcs MCXO4s U3 CPOKa MOMb30BaHNA A4enKou
Ha OCHOBaHWM TapudoB, OENCTBYIOWMX Ha OeHb NpefocTaBieHns B nonb3oBaHue CendoBou
AYENKK, a NpU NPOLSIEHNIN CPOKA NOSIb30BAHMSA A4ENKOM - Ha IeHb NPOANEHNSA CPOKA NOSb30BaHNS
Ayenkon.

3.2.Mnata 3a nonb3oBaHue A4enkor NPom3BOAMUTCS [JeNOHEHTOM B MOHOM OObeMe 3a BeCb
3asBNEHHbIN CPOK MNofib3oBaHMs CendoBOM A4EMKOM B AeHb MNPUHATMS BaHKOM 3asBneHus
[lenoHeHTa 0 NpefoCTaBNeHMA A4YelkK B NOb30BaHME, @ NPU NPOAJIEHUN CPOKA NMOSIb30BAHMSA - B
OeHb MPOANeHMs Cpoka Monb3oBaHWA. [1lnata 3a NoAb30oBaHWe A4enkon MNPOWM3BOAMNTCS
[lenoHeHTOM 4,0 (DaKTUYeCKoro NpeoCcTaBAeHUs B MOIb30BaHME A4enki Unu A0 NPOASIeHMS CPOKa
NONb30BaHUA A4enNKOon.

3.3.B cnyyae npekpalleHns Monb3oBaHUA A4enKon A0 UCTEYeHUA OMMa4eHHOro Cpoka
NoJb30BaHWs f4erkor no nHumaTmee [lenoHeHTa (C ogHOBpeMeHHbIM Bo3BpaToM baHky Knioda)
nmbo no mHUMUMaTMBe baHka B Ciydae He WCMONHeHWs (HeHadnexallero WCrosHeHus)
[lenoHeHTOM CBoMx 00s3aTenbcTB no [loroBopy, nnata 3a HEUCTEKLIWA CPOK MOJSIb30BaHMS
Ayenkon Bo3BpaTy [IenoHeHTy He MOANEXUT N He Yy4UTbIBAEeTCA B CHET NoralleHus 3a0051KEHHOCTU
LenoHeHTa nepen baHkoM.



3.4.0QHOBPEMEHHO C BHeCeHVeM MnaTbl 3@ MoJSib30BaHMe 4erKon Npu npenocTaBieHnm
A4erkn B NoMb3OBaHWE MU NMPU NPOAJIEHNM CPOKa MOJSIb30BaHUA fl4erKom [1enoHeHT OOoSKeH
06ecneynTb JOCTaTO4HOE KONMNYECTBO AeHEXHbIX CPeACTB Ha CBOMX TeKYLUMX CHeTaX, OTKPbITbIX B
baHke, ond opMUPOBaHNA HecHMXaeMoro ocrtatka B pa3Mepe M B BantoTe, YCTaHOBEHHbIMU
Tapudamu.

o OKOHYaHMM CPOKa NOMb30BaHKWA Averkon baHk, He No3gHee pabo4yero gHs, CnedytoLwero
33 AHEM OKOHYaHMs Cpoka Nosnb3oBaHMa CendoBOM A4ENKOM, OTMEHSIeT HeCHMXXaeMbI OCTATOK,
npn YCNoBUM CBOEBPEMEHHOro Bo3BpaTa [lenoHeHTom (ero [loBepeHHbIM nuLoM) Krioya B
NCNPABHOM COCTOSIHUM U NpW  OTCYyTCTBUM noBpexaeHns CendoBOM S4HEMKM W 3aMKa.
HecHW>aeMbI OCTaTOK He BO3BpaLLaeTcs [lenoHeHTY MO MCTeYEHM CPOKa MNOMb30BaHNS A4erKon,
ecnu Knioy cBoeBpeMeHHO He Bo3palleH [enoHeHToM (ero [loBepeHHbIM NMULOM) baHKy unm
BO3BpPALLEH B HEMCMPABHOM COCTOAHWMN.

3.5.0nnata 3a nonb3oBaHWe Ayenkol (nNepBoHadvanbHas M NpPoASieHNe), a Takxke UHble
BbIMJIaThbl, MPenyCMOTPeHHble HacToAWwMM  [punoxeHreM, npousBoaAnTCa [enoHeHTOM ¢
NCMNOMb30BaHMEM CBOMX TeKyLLMX CHETOB.

BaHK cnucbiBaeT nnaty (KOMWCCMOHHOE BO3HArpaXkaeHme) 3a Mosb3oBaHWe fAuverkon C
Tekyulero cyeTa [enoHeHTa B NMofHOM obbeme 3a BeCb CPOK Mofb30BaHMUs NpY NpeaocTaBieHmnm
A4erkm B NOMb30OBaHME VAW NPY NPOLNEHUM CPOKa MOJSb30BaHMUS Avenkon. ECiM Ha MOMeEHT
BbICTaBNeHWst baHkom TpeboBaHMs 06 onnate KOMUCCMOHHOMO BO3HArpaXkaeHus 3a nosb3oBaHme
Avenkon, JJOCTYMHbIM OCTAaTOK [EHeXHbIX CpeAcTB Ha Tekyllem cyeTe [enoHeHTa He Oynet
0O0CTaToOdeH O/ OMMaThl YKa3aHHOMO KOMUCCMOHHOIO BO3HarpaxaeHws, 7O baHk cnucbiBaeTt
HeJO0CTatoLLY0 CYMMY KOMUCCMOHHOIO BO3HArpaXkaeHms CO BCeX CHETOB [lenoHeHTa, OTKPbITbIX B
BaHke, Mo Kypcy, yCTaHOBNEHHOMY baHKOM Ha gaTy CnucaHms KOMUCCMOHHOMO BO3HArPaXkaeHms.

Onnata KOMUCCMOHHOMO BO3HArpPaXkAeH1s 3a Mofib30BaHMe f4erKon Npy aBTOMATUYECKOM
NPOOSIEHNM CPOKa MOMIb30BaHMA 4eKOWM OCYLLeCTBNAETCA B ClefylowWeM Nopsake:

- baHk BbIcTaBnsaeT [lenoHeHTy TpeboBaHKe 00 onnate KOMUCCUMOHHOMO BO3HarpaXaeHmns 3a
NONb30BaHMe A4enKon 3a NePUOL OAMH MecCsL, K ero TekyLlemMy CHeTy Ha cefylowmm AeHb nocne
NCTEYEHUA OMNIAYeHHOro CPoKa MoJfib30BaHMA Adenkoun. B cnyyae e Ha AeHb BbICTaBNeHNS
yKa3aHHoro tpeboBaHWs LOCTYMHbIM OCTaTOK Ha TekylleM cyeTe OydeT HegoCTaTOYHbIM NS
onnaTtbl BbICTaBMeHHOro TpeboBaHWSA B MNOMHOM obObemMe, baHK CnMCbiBaeT KOMWCCUMOHHOE
BO3HarpaxxaeHue 3a nosb3oBaHMe A4erKon 3a nepmod oanH MecsL, C Apyrnx c4etoB [lenoHeHTa,
OTKPbITbIX B baHKe Mo Kypcy, yCTaHOBNEHHOMY baHKOM Ha AaTy CnmcaHuMs HegocCTatollen ans
NOMHOW OonfaTbl CyMMbl KOMWCCMOHHOIO BO3HarpaxmaeHus. [enoHeHT obsizaH obecneyntb
LOCTaTO4YHOE KONMYECTBO JeHEeXHbIX CPefACcTB Ha CBOMX CHeTax, OTKPbITbIX B baHke, O4na onnatol
KOMMCCMOHHOMO BO3HArpaXKaeH1s 3a NoNb30BaHWe A4eKom 3a Nepyod OanH Mecal,.

MNpy aBTOMATU4ECKOM MPOAJIEHMM CPOKa MOSb30BaHMA A4enkon HecHMXaeMbli OCTaTok
LOMKeH ObITb ChopMMpOBaH cornacHo Tapudam, OeVCTBYIOWMM Ha AeHb NPOANEeHUs Cpoka
Nonb30BaHUA A4enKown.

Mpn HeQOCTaTOMHOCTU [OEHEXHbIX CPefdcTB Ha Tekywem cveTe [enoHeHTa Ons onnartbl
KOMMUCCMOHHOMO BO3HarpaXAaeHus 3a Nonb3oBaHWe A4enkon 1 hopMMpoBaHns HecHrXaemoro
OCTaTka aBTOMaTN4YeCKoe NPOANeHMe CPOKa NONb30BaHMA A4elKom He OCyLLLeCTBASETCS.

3.6. Ecnm fAvenka Oynet BCKpbITa [0 UCTEHEHUSA CPOKa MOSb30BaHMA A4enKkon B Cly4vasn,
NpenyCcMOTPEHHbIX HacTosWMM opsakoM, nrubo npu obpalleHun B baHK NpaBOnpeemMH1KOoB
KnueHTa Ha OCHOBaHWW [OKYMEHTOB, MOATBEPXAAMOWMX MNepexon MnpaBa COOCTBEHHOCTU Ha
npeaMeTbl  BIOXeHUs, MOMeLLeHHble B fl4enky, ynnadeHHoe KMeHTOM KOMWCCHMOHHOe
BO3HarpaxmnaeHue 3a nosib3oBaHme A4enkoun, BO3BpaTy He MOANEXMNT.

4. TPABA N OBA3AHHOCTU AEMOHEHTA

4.1. [JenoHeHT Brpasge:

4.1.1. C MoMeHTa nepefayn baHkom emy Krnoya 1cnonb3oBaTh 4erky And XpaHeHus
npeLMeTOB BNOXEHUSA B COOTBETCTBUM C M. 1.2. HacToswero MNpunoxeHus Kk [lorosopy.

4.1.2. [JOCpPO4HO B OAHOCTOPOHHEM MOPSAKE MpekpaTTb nofb3oBaHue CendoBoun
f4erKon, Bo3BpaTmMB B baHk Kntoy. Mpu Bo3BpaTte Knoya odopmnsetca AKT npremMa-nepenaym
KJto4a.

4.1.3. Tlpu yCnoBUM Hafnexallero BbIMOSHEHNS CBOMX 00s3aTenscTB no Lorosopy
NPOANNTL CPOK MOMb30BaHUA AYerkon. JenoHeHT NpoafeBaeT CPOK MOMb30BaHUA A4enKkon He
no3fHee NocnefHero AHA OMIa4eHHOro CPOKa MOMb30BaHWA A4YenKon.



4.1.4. VYkaszaTb baHKy nnuo, KOTOPOMY OH NPefOoCTaBAsSET NPABO MOJb30BaHUA A4enKon,
MpaBO MNPOAJEHMA CPOKa MOMb30BaHNSA HAYenKoW, a TakXe WHble MpaBa, CBA3aHHble C
MONb30BaHVEM A4erKon, NpeayCcMoTpeHHble [loroBOPOM, 3@ MCKTIOYeHeM NpaBa onpeaeneHns 1
npekpaLLeHns nonHoMoun logepeHHoro nuua. [Ang atoro [lenoHeHT nogaet B baHK 3asBneHmne
yCTaHOBNeHHOro obpasua, B KOTOPOM YKa3bIBaeT PEKBU3UTLI AYEKM, PaMUIMIO, MMS U OTHECTBO
[oBepeHHoOro nuua, oaHHble ero AYJ1, naty ero poxaeHus, a Takxe Cpok, Ha KOTopbiv [lenoHeHT
npenoCTaBngeT BbllleyKa3aHHble nNpasa [JoBepeHHOMY Ly .

[lenoHeHT Takke BrpaBe MPefoCTaBWTb CBOW MpaBa, MpenyCMOTPEeHHble HAaCTOALLMM
MpunoxeHem TpeTbeMy NnLY Ha OCHOBAHWW HOTapManbHO OPOPMIEHHON LOBEPEHHOCTH.

[lenoHeHT BnNpaBe OOCPOYHO MPEeKpaTUTb MPaBO MOMb30BaHWSA Adenkon [oBepeHHbIM
nnuomMm, ans Yero enoHeHT noaaeT B baHk 3asBfeHMe yCTaHOBEHHOMO 0bpa3Lia.

LenoHeHT 1 ero [loBepeHHoe MU0 HecyT neper baHKOM COnMAapHYl0 OTBETCTBEHHOCTL 33
Bpen, NPUYMHEHHbIN baHKy, paboTHMKaM 1 KneHTaM baHKa, a TakxKe MMYLLEeCTBY NepeqncieHHbIX
n,

4.1.5. TMony4atb y baHka nHdopmaumio o gencremax [JoBepeHHOro nunua, CBA3aHHbIX C
NONb30BaHVEM f14elnkou, coBepLleHHbIX [JloBepeHHbIM IMLOM B COOTBETCTBUM C [JOrOBOPOM.

4.1.6. B Te4yeHme cpoka Nofib30BaHMA 4EMKOW 3aMEHUTb NCNOMb3yeMYto A4erKy Ha UHYI0
fyenky, MeHbLLUero NMbo bonbluero pasmepa. YkasaHHas 3amMeHa nponssoamntcs baHkom B cnyyae
Hann4uMs cBODOAHbIX fveek HeobxoamMmoro JenoHeHTy pasmepa. Mpn 3aMeHe Auenkn Ha Sderky
MEeHbLUEro pasMepa pasHuLa Mexay paHee BHEeCeHHbIM KOMWUCCMOHHbBIM BO3HarpaxgeHuem u
KOMWCCMOHHbBIM BO3HarpaxaeHmeM 3a Mosb30BaHMe A4eMKOW MeHblUero pa3mepa BO3BpaTy
LenoHeHTy He NoASIeXMKT.

Mpy 3aMeHe fA4enkn Ha HAyerky OOMbLIEro pa3mMepa pPasHMLA MexXZay KOMUCCUOHHBbIM
BO3HAarpaxxaeHneMm 3a Mofib3oBaHMe HAyenkon Oonbliero pasMepa U KOMUCCUOHHBIM
BO3HarpaxaeHvem 3a nonb3oBaHve fA4enkon paHee HaxoOdALlencs B MoSib30BaHWKM [enoHeHTa
NoAneXxuT K ynnate [lenoHeHTOM B [eHb NPOBeAeHUs 3aMeHbl A4eriki (00 haKTM4eCcKon 3aMeHbl
f4yenkun). Pasmep ykasaHHOW pa3HWUbI, MoAanexallen K ynnate [lenoHeHTOM, onpeaensercs
NCXOAA W3 YMCNa MOMHbIX MeCAUeB OrMfla4eHHOro, HO (MakTU4eckKu He WCMoSib30BaHHOIO
[lenoHeHTOM, Nepmoaa Nob30BaHNA A4enKom, Haxoaallencsa y lenoHeHTa B NONb30BaHWM, NIOC
OOMH Mecsl. B cnyyae ecnu 3ameHa Ayenkn Ha HAyenky Gonbluero pasmepa MPOW3BOAUTCS B
nocnefHU AeHb Ntoboro MOMHOro Mecsiua, onfavyeHHoro JenoHeHToOM, nepuoda Mofb30BaHMS
fl4yerKkomn, pasamMep pa3HuLbl, Nognexallemn K ynnate JJenoHeHTOM, onpeaensercs ncxons 13 4mcia
MOJIHbIX MEeCALEB OMNAaYeHHOro, HO PakTMHeCKM He MUCMOJb30BaHHOIO [lenoHeHTOM, nepuona
NonNb30BaHWA A4enkon, Haxoaallenca y lenoHeHTa B MONb30BaHWN.

B noartsepxaeHve npenoctaBieHVss B MONb3oBaHVe [enoHeHTYy WMHOW f4enky CTOPOHBI
odopmMnsioT (MOANUCHIBAIOT) CBMAETENBCTBO O 3aMeHe CenoBOM SHENKU.

Mpu 3ameHe CendoBon sHenkn LenoHeHTy Heobxoammo obecneymTb Ha Tekyllem cyeTe
[OCTAaTOYHOE KOJSIMYECTBO [EeHEeXHbIX Cpencrts And (OPMMPOBaHNA HecHWXaemMoro octaTtka B
pa3mepe, NpedyCcMoTpeHHOM Taprdamm Ha AeHb 3aMeHbl 14elkin, Npm 3TOM baHK OTMeHsIeT paHee
CHOPMUPOBAHHbBIN HeCHMXaeMbln OCTaTOK.

4.2 . JenoHeHT 0bA3aH:

4.2.1. Onnatmtb B nopsiake, npegycMoTpeHHoM [1oroBopoM, CTOMMOCTb MOSb30BaHUA
fluerko B MOMHOM OObeMe 3a BeCb 3asBfIeHHbIM CPOK MOMb30BaHUS H4enkon, B AeHb
npenocTaBneHms Jd4enky B NONb30BaHMeE, @ NPV NPOASIEHNM CPOKA MONb30BaHNSA A4elKoM B AeHb
NPOOSIEHNS CPOKa NOMIb30BaHMA AYeKON.

4.2.2. Tlepen noanucaHvem AkTa npuemMa-nepefayn Kroya, noaTBEPXOAloLero
nepenady Kntoda baHkom [lenoHeHTy, onpoboBaTb Kniod B MPUCYTCTBMM YNMOMHOMOYEHHOMO
COTPYAHMKa baHKa Ha BO3MOXHOCTb OTKPbITUSA 1 3aKPbITUS A4EnK.

4.2.3. TpwnyTepe nnu nospexaeHnn Knioya HesamegnmtebHO NMCbMEHHO YBeAOMUTb 00
3Tom baHk. B 3TOM cnyyae flyenka OTKPbIBAETCA YNONHOMOYEHHbIMW NpeacTaButenamm baHka B
npucyTctBuM [enoHeHTa. [MoMelleHHble B A4YenKy NpeamMeTbl BAOXEHWUS nogfiexar U3baTuio
[enoHeHTOM. [lenoHeHTy MoXeT ObITb NpegoCTaBieHa No ero XenaHuio nHaa g4yenka, MeHbLIero
nnobo bonblero pasmepa B Nopsake, npeaycMoTpeHHoM M. 4.1.6 HacToswwero MpunoxeHus.

4.2.4. He ponyckaTb NOBPeXAeHNN NpefoCTaBNeHHOW B NONb30BaHMe A4enku 1 Kntoya. B
cnyyae ytepun Kntoya, nopym Knoda mnm 4emkn KOMNeHCMpOoBaTh pacxodpl baHka, cBA3aHHbIe C



3aMeHOM 3aMKa A4enku, B pasmepe, npeaycMoTpeHHoM Tapudamu baHka, 1 BO3MeCTUTb baHky
NPUYNHEHHbIE YObBITKMN,

Mpwn yTepe nnu noepexaeHun Knoda [lenoHeHT B AeHb Nofayn B baHk 3aaBneHus ob ytepe
(nopye) Kniova 0b653aH KOMMNEHCUPOBATb pacxofibl baHka, CBA3aHHbIe C 3aMeHOW 3aMKa fA4eriku, B
pa3mepe, NpedyCcMoTpeHHoOM Tapudamn baHka, OeUCTBYOWMX Ha AaTy Nofayn [JenoHeHTOM B
BaHK 3asBneHUs, 1 BO3SMECTUTb MPUYUHEHHDBIE YObITKU.

4.2.5. He no3gHee nocnegHero AHs Cpoka Nosb3oBaHNS A4erkon ocBoboanTb A4erky ot
NpeLMeTOB BIIOXEHNS 1 BO3BPaTUTb baHky Koy B MCMPaBHOM COCTOAHNN.

B cnyvae ecniv nocNefHNN AeHb NOMb30BaHUS A4YEMKON NPUXOAUTCS Ha Hepabo4unn feHb
[eno3untapus, ocsoboants 4eriky 1 Bo3BpatuTh Kntod baHKy Ha cnegyilolimii 3a HUM paboynia
neHb [lenosurtapums.

B 3ToM cydae npoBepka wmcnpaBHOCTK Krioya, OTCYTCTBUS MOBPEXAEHUU f4enku U
NpeaMETOB BIOXEHNM B flyerke OCyLecTBAAETCS NPY NNYHOM NPUCYTCTBUM [1eNOoHeHTa nnm ero
LoBepeHHoro nuua. B ciyvae otkasa JenoHeHTa mnu [JoBepeHHOro nuLa ot IMYHOro NPUCyTCTBUS
npu npoBepke fA4erkm 1 Knoya, baHK pacLeHnBaeT 3TV AeNCTBMA Kak caadvy HemcnpasHoro Knoya
n duyenkun. [lenoHeHT obs3yeTcs BO3BPaTUTL B baHk Kroy gaxe B cflydae BCKPbITUS BaHkoMm
CendpoBOW A4eMKN B CBSA3M C NPOCPOYKOM onaThbl [lenoHeHTOM Nofb30BaHNSA A4enKou.

4.2.6. Tllo TpeboBaHWO baHKa NpeabsBUTL A9 BM3yalbHOTO OCMOTPa MNPEeAMETbI
BIIOXEHUA.

4.2.7. Tlpn naMeHeHUn damMunnm, nMeHr, ot4ectBa [enoHeHTta, OYJ1, a TakXKe WHbIX
cBefeHMM o [lenoHeHTe, yKa3aHHbIX B [oroBope, CBOEBPEMEHHO yBeAOMUTb 06 3ToM BaHK K
NpenCcTaBUTb JOKYMEHTbI, MOATBEPXKAAIOLLME NAHHbIE U3MEHEHUS.

4.2.8. He nepepaBatb Kntod OT 4erKn TpeTbMM MLAM, 3@ UCKNoYeHneM [1oBepeHHbIX
NNL, a Takke He N3roTaBnmBaTh Ayonumkatbl Knoya.

5. MNMPABA N OBA3AHHOCTW BAHKA

5.1. baHk Bnpase:

5.1.1. Tpn  BO3HMKHOBEHWUW  KaKMX-NTMOO  MOOO3PEHMM Ha BMOXEHWEe B fA4enky
3anpelLeHHbIX npeameTtos (M. 1.2 HacTosuero MNopsaka) noTpeboBaTth y [lenoHeHTa NpeabaBUTb
npegMeTbl BNIOXEHWS ANs BU3yasbHOrO OCMOTPa, B TOM YMCie C MCMOnb3oBaHMEM NprbOpPOB
Hepa3pyLUatoLLero 4ENCTBUS.

5.1.2. 3acBou cyeT be3 yBeloMeHNs [lenoHeHTa, B TOM YMUCIe B ero OTCYTCTBUE, OTKPbITb
Fuerky 1 M3bATb HaXOAALLMECH TaM NPeLMETbI BIOXEHNS NPU BO3HUKHOBEHUM POPC-MaXKOPHbIX
00CTOATENbCTB, TO €CTb Ype3BblHaWHbIX W HENPeLOTBPaTUMbIX MNPU  AaHHbIX YCIIOBUSX
00CTOATENLCTB, KOTOPbIE CYLWECTBEHHO 3aTPYLHSIOT MUNU OenaloT HeBO3MOXHbIMU Ans baHka
MCNonHeHVe 00s3aTeNbCTB Mo HacTosAWweMy [JoroBopy, a Takke B CllydHae HapyLleHu [1lenoHeHToM
yCnoBuy HacTosLero [loroBopa.

5.1.3. B cny4ae ecnn [JenoOHeHT Ha [aTy WCTEYEHUA OMfavyeHHOro Cpoka MoMb30BaHNS
fyernkomn He BO3BpaTUT baHky Koy oT A4enkn 1 B TedeHme 30 (TpUALATK) KaneHaapHbIX AHEM oT
[aTbl UCTEYEHMS ONNAYeHHOro CPOKa NOJMb30BaHUA 4eNKOM CPOK NOSIb30BaHNS f4erkom He OyaeT
npoLneH B rnopanke, YCTaHOBMEHHOM HacToAwmMM [lpunoxeHnem, baHk no ucreyeHun 30
(TpUauaTV) KaneHaapHbIX OHEM ChnucbiBaeT HeCHWXaeMbli OCTaTok, MpW 3TOM MOfb30BaHMe
Averkom [lenoHeHTOM NpekpaLlaeTcs.

5.1.4. be3 yBegomMneHus [lenoHeHTa, B TOM YK1Cie B €ro OTCYTCTBME, OTKPbITh 14erKy no
ncreveHnn 30 (TpuauatM) KaneHOapHbIX AHEM CO [HSA WUCTEYEHWUs OrJladyeHHOro Cpoka
NONb30BaHWA A4erKomn, B CiyHae e v [JenoHeHT B Te4eHMe YKa3aHHOro Nepyiofa He NPOANNT CPoK
NONb30BaHUA A4enKon 1N He BO3BPaTUT KoY.

OTkpbITMe baHkOM fl4erku MPOM3BOAUTCA KOMWUCCMEN, COCTOSAILLEN W3 YNONHOMOYEHHbIX
npeacraButenen baHka. Mo dakTy oTkpbITUsS Adenkn coctaBnsieTcs AKT. [pu oOHapyXeHUN B
OTKPbITOM A4enke NpeAMeTOB BIOXEHUA ONONHNTENBHO K AKTY COCTaBNSETCA ONMUCh BIIOXKEHMS, a
0BHapy>XeHHble NpeaMEeTbl BIOXEHUS N3bIMAIOTCA U3 Auverkn. M3baTble NpeaMeTbl BOXEHUS
OCTAlOTCA Ha XpaHeHuM B baHke Ha yCnoBUAX, He MNPOTUBOPEYaLLUMX [OeNCTBYIOLLeMy
3aKOHOJATeNbCTBY, W BO3BPaALLAlOTCs [lenoHeHTy nocne onnatbl MM B MOMHOM 0OObeme
BO3HarpaxxaeHus 3a XpaHeHue KM3bATbIX K3 A4enkr MPeLMeTOB BIIOXEHUA 1 KOMMeHcaumm
pacxonoB baHka, CBA3aHHbIX C 3aMeHOM 3aMKa fl4enku, B COOTBETCTBMM C Tapudamu,
LEeNCTBYIOLWMMY  Ha [OaTy BO3Bpata MnpeaMeToB  BIOXeHus [enoHeHTy, W  BO3MeLLeHus
NPUYMHEHHbIX BaHKy yObITKOB.



B cnyyae obpateHus [enoHeHTa B baHk C Lienbio NPOANeHns Cpoka Nnofb30BaHMUS A4enkom
nocrne NCTe4eHMs onyia4eHHOro CPoKa Nosib30BaHNA A4enKon, HO 40 OTKPbITUA baHKOM Avenkn B
COOTBETCTBMU C HaCTOALWMM MYHKTOM, baHK BMpaBe MPWHATbL pelleHne O BOCCTaHOBNEHUN
NoNb30BaHMs [JeNOHEHTOM 4eMKOW 1 NPOANIEHNI CPOKa ee NOJSIb30BaHMs 0e3 OTKPbITUS A4venkn
BaHkoM npwu ycnoBum Hanudms y enoHeHTa Kntova oT fl4enku, a Takxke Hannyums Ha TekyLlem cyeTe
[enoHeHTa OeHeXHbIX CpefcTB B pa3Mepe, OOCTAaTOYHOM ANd (POPMMPOBaHNA HecHmxXaemoro
OCTaTka M OnnaTbl KOMUCCUOHHOIO BO3HArpaXkAeHWs 3a Monb30BaHVe fA4enkon 3a yKa3aHHbIV
[enoHeHTOM nepwog corflacHo TapudaM. B cnyyae BOCCTaHOBNEHMA MONb30BaHWA [JenoHeHTOM
fyenkon 1 NpoASIeHNs CPOKa ee MOoJSb30BaHNS paHee CnmncaHHaa baHkomM cymma HecHmxaemoro
ocTaTtka BO3BpaTy [enoHeHTy He MOANeXMT.

5.1.5.  OcyLLecTBUTb NPOBEPKY [OBEPEHHOCTV, NpefcTaBneHHon B baHk [loBepeHHbIM
nvuoM [lenoHeHTa, M OTKa3aTb €My B MCMOMb3OBaHUM fAYelrkn, B Cly4ae eciv NMOTHOMOYMS,
npeayCcMOTPeHHbIe OBEPEHHOCTbIO, 0hOPMIIEHbI HE B COOTBETCTBUN C TpeboBaHWAMK [JoroBopa
NN AENCTBYIOLLErO 3aKOHOAATENbCTBA, @ Takke MNpWU Hanmdmm y baHka WHdopMaumm o
npekpaLLeHnn 0encTBus LOBEPEHHOCTA, MO0 NPK OOHAPYXEHNN NPU3HAKOB ee NOoAAENKM, B TOM
Yymcne NOAYMUCTOK, HEOTOBOPEHHbIX MCNPAaBNEHUN.

5.1.6. OrtkasaTtb [JlenoHeHTy B NpefoCTaBNeHMN eMy B Nofib3oBaHne CendoBon A4enku B
cnyyae, oTcyTcTBUA B [leno3uTapum cBoOOoAHbIX Aveek HeobxoanMmMoro enoHeHTy pa3mepa.

5.1.7. BecTu BMaeoHabnogeHne B nomelleHm Jenosntapus.

5.2. baHk 063aH:

5.2.1. TpepoctaButb LenoHeHTy Adenky v Knio4 B MCNPaBHOM COCTOSIHMM B MOPSAKE,
yCTaHOBNeHHOM [JOroBOpOM.

5.2.2. O6ecneuntb [lenoHeHTy U (1nu) JoBepeHHOMY nuly npv npeabasrneHun Y1,
CBefieHNsi O KOTOPOM mmeloTca B baHke, mocTyn K fl4erike B COOTBETCTBUW C YCTaHOBMEHHbLIM
BaHkoM pacnopsgkom paboTbl [lenosntapus.

5.2.3.  WHdbopmMupoBaTh enoHeHTa 06 n3meHeHum [loroBopa B nopsake, yCraHOBIeHHOM
Llorosopom.

5.2.4. YCTpaHaTb 3a CBOW CHET NOBpexXAeHne A4enkn 1 3aMKa, BO3HMKLIEe He MO BUHe
[enoHeHTa (HEBMHOBHOCTb [leMoHeHTa B MOBPEXAEHUM AYerkn 1 3aMKa YCTaHaBMMBAETCS Ha
OCHOBaHUM CNy>eOHOro paccnefoBaHns, NPOBEAEHHOro baHkoM). Mpu HeMCNPaBHOCTL AYerKki 1
(Mnn) 3amKa, BO3HVIKLLIEN He Mo B1He [lenoHeHTa, baHk ©e3 B3MaHWs LONONHUTENBHOM MaThbl Ha
OCTaBLUMICA OMNaYeHHbIM CPOK MONb30BaHWA A4enkon npeoctaBnaeT [JenoHeHTy B MOb30BaHve
WHYIO UCNpaBHYIO fluenky Toro xe pasmepa, nnmbo Oonbluero pasmepa (Mpu OTCyTCTBUM S4enku
TOro e pa3Mepa). B noAtBepxaeHne NpefocTaBneHs B Nonb3oBaHve JenoHeHTy MHOM A4enku
CTOPOHbI 0hopMASOT (MOANNCLIBAIOT) CBUAETENLCTBO O 3aMeHe CendoBOm A4ekn,

5.2.5. Hepa3rnawatb TpeTbMM TMLLAM CBefieHWs O [lenoHeHTe 1 HacTosalleM [loroBope, 3a
NCKNIOYEeHMEM Cly4aeB, NpefyCMOTPEeHHbIX AeNCTBYIOLMM 3aKOHOAATEIbCTBOM 1 [IOrOBOPOM.

5.2.6. B cyyae m3bATUA NpedMeTOB BNOXeHWs [lenoHeHTa M3 fA4erkm B CBA3W C ee
3aMeHOW Mo MHMLMaT1Be baHka (Npy BO3HMKHOBEHMM (hOPC-MakopHbIX 00CTOATENbCTB), baHk Oe3
B3VIMaHUA LOMNOSHUTENbHOM MJ1aThl Ha OCTaBLUMWCSA OMJIaYeHHbIM CPOK MOJSIb30BaHUA A4enkoun
npepocTaBnseT [1enoHeHTy B MOMb30BaHWE MHYIO WCMPaBHYIO Sl4erky TOro xe pasmepa, nmbo
bonblero pasmepa (Mpy OTCYTCTBMM SluenkM Toro e pas3mepa). B noatBepxneHue
npefocTaBneHns B Nonb3oBaHve [enoHeHTy nHou Advenkn baHk odopmnsaeT CBMAETENbCTBO O
3ameHe CendoBOW A4EMKMN.

6. OOMNYCK K AYENKE

6.1.K Auerke gonyckaetcs JenoHeHT 1 (1nn) [loBepeHHoe Lo Npn Hanuiun Knioda 1
OYIN, cBepneHusa o KoTopoM KMMeloTcs B baHke, cornacHo rpaduka pabotbl [deno3uTapus,
yCTaHOBNEeHHOro baHkoM.

6.2. Jonyck K f4ernke BHe yCTaHOBMEHHOro baHkoM pacnopsiaka paboTsbl [eno3utapms He
npousBoanTcs. [lenoHeHT ([JoBepeHHoe NuLIo) Takxke He aonyckaetcs B [enosutapum, B cryyvae
e [lenoHeHT wvMeeT nepef baHKOM He MoOrawleHHyo 3a00J/IKEHHOCTb, BO3HWMKLUYIO 13
HacToswero loroBopa, MMbo 13 MHbIX B3aMOOTHOLEHWI baHka 1 [lenoHeHTa.

6.3.Jonyck k HAyenike [enoHeHTa w (Mnu) [loBepeHHOro Nnvua He MpPOV3BOANUTCSH B
cenyloWmx cayyasx:

- HaxoxaeHus B [leno3ntapuny Spyroro KnneHTa nnm cotTpyaHmka baHka,



- npoBefeHus baHKOM TexHonornyeckmx paboT, HeMoCPenCTBEHHO BAMSIOLLMX Ha paboTy
Lenosuntapus.

7. OTBETCTBEHHOCTb CTOPOH

7.1.B cny4yae ytpathl Kntoya nbo ero Bo3spata nocse oTkpbiThs A4enkin kommccmen baqka,
a Takxe npu nospexaeHnm Averkm (Knioda), enoHeHT 0bs3aH KOMNEHCMPOBaTb pacxodbl baHka,
CBSA3aHHble C 3aMEHOW 3aMKa fA4Yenkun, B pasmepe, npeayCcMOTpeHHoM Tapudamm baHka, v
BO3MeCTUTb baHKy NpUYnMHeHHble YObITKM B BAE CTOMMOCTM PaboT Mo AeMOHTaXy 3aMKa A4enkin
N yCTaHOBKE HOBOIO 3aMKa, a Tak>Xe - MO BOCCTAHOBMEHUIO A4enku.

7.2.[1enoHeHT HeceT MOJIHYI0 MMYLLIECTBEHHYIO OTBETCTBEHHOCTb 3a YObITKM, NMPUYNHEHHbIE
BaHky vnu TpeTbMM NKLaM, a Takxke UX UMYLLEeCTBY B pesyfibTate NnomelleHns [1enoHeHTOM B
A4enky NPeaMeTOB BIOXEHWS HE COOTBETCTBYIOLMX M. 1.2 HacTosLero MpunoxeHns.

7.3.baHK He HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb NPeaMETOB BIIOKEHWUS, NMOMELLEHHbIX
[lenoHeHTOM B fAYenky, C OrpaHWUYeHHbIM CPOKOM XPaHEHUS UMK TPebyloLIMX CneLmanbHbIX
YCNOBWI XpaHeHus (TeMnepaTypa, BNaXKHOCTb U Npo4me).

7.4.baHK He HeceT OTBETCTBEHHOCTW 3a MOMHOTY, OOCTOBEPHOCTb M AEUNCTBUTENbHOCTb
HOTapManbHO OMOPMIEHHOW OO0BEPEHHOCTM, NpeabsaBneHHon baHky [loBepeHHbIM NMLOM, a
Tak>ke 3a NoCneacTsMa coBeplleHus JoBepeHHbIM NNLOM OeNCTBMA Ha OCHOBAHWUM YKa3aHHOIo
OOKYMEHTa.

7.5.baHK He HeceT OTBETCTBEHHOCTU 3a COXPaHHOCTb NPeAMETOB BIIOXEHUS, B OTHOLLEHWN
KOTOPbIX Oblna Npon3BeAeHa BbleMka /00bICK YNONTHOMOYEHHbIMW FOCYyAapPCTBEHHBIMM OpraHamMu B
COOTBETCTBUM C 3aKOHOdaTeNnbCcTBOM MMP.

8. [lepexofHble NONOXeHUs

8.1.CTOpOoHbl MPU3HAIOT 3aNoroBylo  CTOMMOCTL  Krtoya, BHeceHHylo KrneHToM B
COOTBETCTBWNM C paHee OeNCTBYIOLWMMI YCNoBMAMK [JOroBopa, B Ka4ecTBe HeCHMXXaeMoro ocrtatka.



MpunoxeHne N2 7
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MpaBuna Nonb3oBaHNA KapTamm
MexayHapoaHbIx NnaTexHbix cnctem MasterCard Worldwide, Visa Inc., Mup

1. TEPMWHOIIOIMA

1.1. BnokupoBka MexayHapoaHOW KapTel — yCTaHOBKa baHKOM 3ampeTa Ha NpoBedeHKe Mo
CYeTy aBTOpPU3YyeMbIX PAaCXOLHbIX OnepaLym C MCNonb3oBaHeM MexayHapoaHOW KapThbl.

1.2.Bnageney, MexayHapogHo KapTel (Bnapeneu MK) - Bnageneu cyeta, Ha wms
KoToporo baHkoM BbinyLLeHa MexayHaponHas kapTa.

1.3. JononHutenbHaa MexayHapofHas kapTa (JononHutensHas MK) — MexayHapoaHas
KapTa, BbiNyLleHHas baHkOM No NCbMeHHOMY 3asBeHnto Bnagenbla cHeTa Ha MMS yKa3aHHOro
nMm lMpepcraBuTens.

1.4. Nepxarenb MK — Bnageneuy, MK nnu lNpencrasurens.

1.5. UMNpUHTEp - MexaHu4eckoe yCTPOMCTBO, NpefHa3Ha4YeHHoe ANs nepeHoca OTTUCKa
penbedHbiX  (3MOOCCMPOBAHHbBIX)  PEKBU3NTOB  MeXayHapoOHOW KapTbl Ha  [JOKYMEHT,
COCTaBNEHHbIN Ha ByMaxxHOM HocuTene - Cnune. MprMeHeHre VIMNpUHTEpPa AOMNYCKAeTCs TObKO
Ans obcnyxmnsanms MexayHapogaHbix kapT MasterCard (kpome Cirrus/Maestro, VIHTepHeT-kapT).

1.6. NHTepHeT-kapTa — MexayHapoaHas kapTa MasterCard Virtual nnu MasterCard Virtual
Online.

1.7. Cmn/kBuTaHuua TepmuHana (Cnmn/KBuTaHUMA) — LOKYMEHT, COCTaBMeHHbI Ha
cneunanbHoOM  OnaHke/COCTaBneHHbIM  TepMMHANoOM, KOTOpbIM ABMSETCS OCHOBaHVEM A1
OCYLLLeCTBIEHNS pac4eToOB MO Onepauum C UCNonb3oBaHeM MexayHapodHOW KapTbl UK ee
PEKBU3NTOB 1 /NN CITY>KaLLUMW NOATBEPXAEHNEM ee COBEPLUEHMS, COCTAaBMIEHHbIV C MPUMEHEHNEM
MeXayHapoAHOM KapTbl MW ee PeKBU3UTOB Ha OyMaxkHOM HocuTene W/WUnn B 3NEKTPOHHOW
opme.

1.8.CBODOAHBLIN OCTAaTOK [IeHEXHbIX CPEeACTB - CyMMa [eHeXHbIX cpeactB Ha CyeTe 3a
Bbl4ETOM CyMMbl aBTOPWM30BaHHbIX Bnagensuem MK pacxogHbix onepaumm.

1.9. MexpayHapofHas KapTa — OaHKOBCKasi KapTa MeXAyHapOoAHbIX MAaTeXHbIX CUCTEM
MasterCard Worldwide, Visa Inc. unn Mup, nossonstouias odopmnsaTs B [yHKTe 00cnyXnBaHMS
KapT, ocyuwlecTBrsloWMX OaHHble onepauuu, pacyeTHble W WHble AOKYMEHTbl B Npegenax
pa3peLleHHbIXx baHKoM cymm.

Mo TekcTy [Joroopa nof tepMrnHoM MexayHapoaHas KapTa NOHMMAETCs Takxe VIHTepHeT-
KapTa, 3a UCKITtoYeHMeM C/ly4aeB, KOraa NpsiMo yKa3aHo MHoe.

1.10. MexpyHapogHble nnaTtexHble cuctembl (MIMC) - VISA Inc., MasterCard Worldwide,
Mwp.

1.11.Kogosoe cfioBo no MK - cekpeTHbI Mapofib, Ha3HadaeMbl Bnagensuem cyeta
CaMOCTOSITESIbHO, He nognexaliMm pasrnaweHuio TpeTbMM NvuaM, NpefHasHaYeHHbI ans
noeHTndukaumy Jepxatena MK B cnyyasx, npegycMoTpeHHbix JorosopoM. Kogosoe CnoBo Mo
MK mMoxeT u3MeHsTbcst LepxaTtenem MK HeobxoOMmMoe KOMMYeCTBO pPa3 Ha OCHOBAHUMU
NCbMeHHOTOo 3aaBneHns depxartena MK.

1.12. PacxofHbi iMUT No MexzyHapoLHow kapTe (PacxofHbIf IMMUT) — COBOKYMHOCTb
OOCTYMHbIX ANA yKa3aHws Bnagenbuem c4eTa OrpaHMYeHri MO PacnopsixkeHUIo AeHeXHbIMU
CPeAcTBamMM C MCNONb3oBaHEM MeXayHapoAHOM KapTbl. YCTaHOBKA UM OTMeHa PacxogHoro
NIUMUTA NPOU3BOONTCA Ha OCHOBAHWY NMNCbMEHHOIO 3aaBneHuns BnagenbLa cyeta.

JIUMUT  pacxofoBaHWs AeHEXHbIX CpeacTB no MexayHapogHoM KapTe MOXeT ObITb
YyCTaHOBJIEH MO CeAYOWM NapaMeTpam:

- MakcMManbHas  OOCTynHas ON1d  COBepLleHus  onepaumMm  C  MUCMNOSb30BaHWEM
MexayHapoaHoM KapTbl CyMMa 3a onpefeneHHbI neprof (aeHb, Helens, KaneHaapHbIn Mecad,);

- N0 BMAAM [OCTYMHbIX ONS COBepLleHMs onepaumin (nonyyeHre HanmyHbIX OeHEXHbIX
CpencTB C UCNonb3oBaHMeM MeXayHapo4HOW KapTbl, OniaTta TOBapoB/yCnyr C UCNOIb30BaHUEM
MexayHapoaHoM KapThbl).

1.13.0cHoBHas MexpyHapopHas kapta (OcHoBHas MK) — MexayHaponHas KapTa,
BbIMyLLEHHasA No 3asaBneHnio Bnagensua cyeta Ha MMs Bnagenbua cyeta.



1.14.2kBavpep - lopuandeckoe nN1Lo, OCyLeCTBAsOLLIEe OeSTeNbHOCTb MO NMPOBEAEHMIO
pacdetoB ¢ TCIl no onepauuaMm, CoBepllaeMbliM C UCMONb3oBaHMeM MexXaAyHapOoOHbIX KapT, U
OCyLLeCTBfIeHME OnepaL/mii No BblAaqe HanuyHbIX AeHeXHbIx cpencts [depxatenam MK.

2. OBLLNME NOJIOXEHUA

2.1. baHk BbloaeT MexXayHapoOHYlO KapTy Ha OCHOBAHMU 3asaBNeHWs Ha  BbINycK
MexayHapoaHon kapTbl (Mo dhopme, ycTaHoBReHHoW baHkoM), nomaHHoro KnveHtoMm nnbo B
Otnenenun baHka nubo nocpenctsoM Komnnekca AMCTaHUMOHHOrO obcnyxmnBaHns KnmeHTos,
ecnn 370 npemycMoTpeHo DYHKUMOHANbHbIMY - BO3MOXHOCTAMKM  Komnnekca. 3a  BbIMycK
MexayHapoaHou kapTel KnneHT ynnadreaeT baHKy KOMUCCMOHHOE BO3HarpaxKaeHue B pasmepe,
npenycMoTpeHHoM Tapudamm baHka.

2.2.Bblgada  MexayHapodHow KapTel ocywlectsndetcds B OtaeneHnn baHka npw
npenbasneHn AYJ1 Knnentom/lpencrasurtenem. B cnydae otkasa KnveHta unm lNpedcrasurens
OT nony4yeHus MexayHapoOHOW KapTbl KOMWUCCUOHHOE BO3HarpaXXaeHve, ynnadeHHoe baHky 3a
BbINyck MeXayHapoaHOW KapTbl, He BO3BpaLLaeTcs. B noarsepxxaeHve Bblaa4un MexayHapoaHOW
KapTbl CTOpOHbI noanMcbiBaloT CBMAETENbCTBO O NOyYeHUM DaHKOBCKOWM NNAacTUKOBOW KapThbl B
3A0 «ArponpombaHk».

2.3. JononHutensHas MK BbinyckaeTcd Ha MMs  yKasaHHoro Brapgenbuem cyeta
MpeactasuTensa (Npu ycnoBun Hanuymnsa BbinyLleHHo OcHoBHon MK Bnagenbly Cyeta). Tun w
BaJitoTa JononHutensHon MK He MOXeT oTm4aTbCcsd OT TUna v BantoTbl OcHoBHOM MK.

Monyunte JononHutenbHyto MK B baHke MoxeT [lpencraButesnib, Ha UMA KOTOPOro
BbiNyuleHa JononHutensHas MK. Mpu aTom, Bnagenew, cueTa 06513aH pasbsicHUTL [MpeactaBuTenio
NopsAoK Nonb3oBaHWS MeXayHapoOHOM KapTom, ero npasa 1 obs3aHHOCTM no [lorosopy.

B noateepxaeHue Bbligaydn  MexayHapogHoW KapTbl  [lpeactaButeNb  NOAMNMCHIBAET
CBUAETENBCTBO O NOMNyYeHUM BAaHKOBCKOM NIacTMKOBOM KapTbl B 3AO «ArponpomMOaHK».

BaHK Bnpase 0Tka3aTb B Bblaauye (Bbinycke) MexayHapoaHom kapTsl (OcHoBHon MK 1 (1nn)
HononHutensHon (-bix) MK) B crlydae npekpalleHns i npuocTaHOBNEHWS COTPYAHMYECTBA C
KpeouTHOW opraHu3aumen — ydactHukoMm MIC n (unm) ¢ MIMC, npegocTaBnsiowmmmn baHky
BO3MOXHOCTb BblAa4u 1 0bCyXMBaHUS MexXayHapoaHbIX KapT, a Takxe Mpu BO3HMKHOBEHNN
NHbIX OCHOBaHMM (0OCTOATENBCTB), B TOM YMCIIe CBA3AHHbIX C NpoBeAeHneM baHKoOM TeXHUYeCKx
N /N OPraHn3aumMoHHbIX MEPOMPUATUN.

2.4. B cnydae nogadm KnveHTom 3asBrieHWs Ha Bbinyck MexayHapoOHon KapTbl (Kak
OcHoBHon MK, Tak 1 LononHutensHon MK) nocpenctsomM CucteMbl «APB Online», ecnv ato
npenycMoTpeHo DyHKLUMOHANbHBIMKU BO3MOXHOCTAMK Komnnekca, KnneHT obs3aH obecnedunTsb
LOCTAaTOYHOE KONMMYECTBO OeHEXHbIX CPeCTB Ha CBOMX TeKyLLMX cHeTax, OTKPbITbIX B baHke, Ang
onnatbl ycnyr baHka 3a BbiMyck M obCnyxmBaHve MexXayHapoOHOW KapTbl, a Takxke AN
hopMUpoBaHNA HeCH>KaeMOro ocTaTka B pasMepe, npenycMoTpeHHoM Tapmndamm baHka.

B ciydae HemoCTaTOMHOCTV LEHeXHbIX CpefcTB AN onnaTthl ycyr baHka, a Takxe Ang
popmmpoBaHma HecHkaemoro octaTka baHk BnpaBe oTkasaTb KnueHTy B npreme 3adBneHns Ha
BbINycK MeXayHapOo4HOW KapTbl.

2.5.1To BCemM onepaumsimM, COBEPLUEHHbIM C W1CNofib3oBaHMeM [ononHutenbHon MK,
OTBETCTBEHHOCTbL HeceT Bragenew c4eTa. [lpencraButens He aBnfeTca  Bnagenbuem
HononHutensHon MK 1 nMeeT NpaBo pacnopsxXaTbCa HaXOAAWMMMCA Ha CyeTe Bnagensla cyeta
LEeHeXHbIMY CpefcTBaMU TONBKO C MCMONb3oBaHWeM JononHutensHon MK nnn ee€ pekBr3nTOB B
npegenax PacxofHoOro NMMKUTa, a Takxke obpallatbcs B baHk:

- C TMWUCbMEHHbIM 3asBNneHMeM O OnokMpoBke/pa3bnokMpoBke BblAAHHOW — eMy
HononHutensHon MK 1 3asBneHuem o0 ycTaHoBke/u3meHeHun Koposoro cnosa no MK B
COOTBETCTBMM C [JOroBOpOM;

- 33 nosly4eHviem/Bo3spaTtomM JononHutensHomn MK B baHke, BbINyLLEHHOW Ha ero nms.

[ns cosepuieHus MpeactaButenem (Mnn opyrum GUsNHeCcKMM NLOM) UHbIX onepaLmii no
Cyety Bragenel, cyeTa JOJIKeH 0POPMUTL Ha HEro LOBEPEHHOCTb B baHKe UM B COOTBETCTBUU C
OeVCTBYIOLLMM 3akoHoAaTensCcTBoM MMP.

2.6. MexnayHapofHas KapTa He fABNSeTCs COOCTBEHHOCTbIO KnmeHTa v BbigaeTcst KnueHTy BO
BpPeMeHHOe nosib3oBaHve. [pu 3akpbiTun  CyeTa Bnagenew cyeta 00si3aH  BO3BPaTUThL
MexayHapoLHble KapTbl, BbiMyLLEeHHble K AaHHOMY CyeTy, B baHk:



- ecnin CHeT 3aKpbIBaETCA MO MHULMaTMBE BnagesnbLa cyeta - 04HOBPEMEHHO C MOANMUCaHNEM
CBuaeTenbCTBa O BO3BpaTe MeXAyHapo4HOW OaHKOBCKOW MIACTUKOBOW KapTbl M 3aKpbITUM
KapTo4Horo c4eTa B 3A0 «ArponpombaHk»;

- ecnn CHeT 3aKpbIBaETCA NO MHMLMaTMBE baHka — B Te4eHMe fecATW KaneHOapHbIX AHEeW Co
OHA 3aKpbITng CyeTa.

2.7.[ns npoBegeHvs onepaumin ¢ NoMoLLblo MexayHapooHow KapTbl (KpoMe VHTepHeT-
kapT) depxatens MK nonyyaeT MH-koa, KOTOPbIA BbIAAETCS B CMELManbHOM 3aned4aTaHHOM
MH-koHBepTe OAHOBPEMEHHO C NosydeHeM MexayHapoaHom KapTbl (Kpome MHTepHeT-kapT).

2.8.00cnyxmBaHue [epxatener MK yepes uHble KpeouTHble yYpexaeHus, ABNSoLLIMeCs
ydactHukamu  MIC, npowvsBoauTcs B COOTBETCTBUMKX C Tapudamm baHka wn Tapudamu,
YCTaHOB/EHHbIMU STUMU YHaCTHUKAMMU.

2.9. Cuenblo 3anTbl EeHEXHbIX CPEACTB U y4eTa 0CTaTka AEHEXHbIX CPeACTB, HAXOAALLMXCS
Ha CyeTe, Bnageneu, cyeta obs3aH cobnogatb cnegyioLe npaBuna:

- 0becneynTb XpaHeHWe MoflyYeHHbIX NMPU COBEPLUEHWUI onepaumii ¢ noMoLlbio OCHOBHOM
nnn JononHutenbHbix MK gokyMeHTOB (cnnn, KBUTaHUMS U T.M.) Ha ByMaxKHOM HocuTene;

- KOHTPOJIMPOBAaThL COCTOAHKME CHeTa No exeMecs4HbIM Bbinrckam no CHety, popMrpyemMbim
BaHkom mnu nocpeactsom Komnnekca ANCTaHLUMOHHOMO 00cNyXmnBaHus KnmeHTos.

2.10.Mpu nogave KnmneHToM 3aaBneHna Ha BbiNyck MeXayHapoAHOM KapTbl Ha Tekyliem
cyete KnueHTta hopmMmpyeTcs HecHM>XaeMbli OCTaTOK B pa3Mepe cornacHo Tapudam baHka.

HecHun>XaeMbI OCTaTOK OTMEHSIeTCH MNpW YCNOBUU OTCYTCTBMSA 33[40JIKEHHOCTM Bnagenbua
cyeTa nepef baHKOM, NO MCTEYEHNM COPOKa KaneHAAPHbIX AHEN CO OHS:

- caaym B baHk MexayHapoaHOW KapTbl, NPy BblAaye KOTOpow Obln ChopMUPOBaH AaHHbIN
HecHm>aeMbl 0CTaToK;

- UCTeYeHUs cCpoka mencTBus MexayHapogHoM KapTbl, NPW Bbldave KOTOpoW Obin
C(OOPMMPOBAH AaHHbIV HeCHMXaeMbIV OCTaTOK;

- nopa4Yn Bnagenbuem cyeTa 3aaBneHus 00 aHHYNMpoBaHUK MexayHapoaHOW KapTbl, Npu
BblJa4e KOTOPOK Obln CPOPMUPOBAH AaHHbIV HECHMXKAEMBbI OCTATOK;

- nofja4u Bnapenbuem cHeta 3adBneHnsa o 3akpbitim CHeta.

B cnyyae ymeHblleHUsA pa3Mepa HecHMXaeMoro ocratka, npenycMoTpeHHoro Tapudamu,
BaHk nepeyncnseT BbICBOOOAMBLUMECS AeHEXHbIE CPeCTBa Ha TekyLMI cHeT BnagenbLa cyeta u
hopmMuMpyeT HOBbIM HeCHMXaeMbI OCTaTOK, NpeayCcMOoTpeHHbIV Tapmudamu.

B cnyyae yBenunyeHuns pasMepa HecHMXaemMoro octaTtka, npeLycMOTpeHHOro Tapudamu,
baHk Ana yBennyeHmsa HeCHr>XaeMOro octatka Ha TekylleM cHeTe 0O YyCTaHOBeHHOro Tapmndamu
pa3mMepa bNokMpyeT HEOOXOANMYIO CyMMY AeHEXHbIX CPeACTB C TekyLlero cieta Bnagenbua cyeTa.

2.11.B cnyyae Hapywenus Knnentom [orosopa v (Mnn) HapyleHus [epxatenem MK
nopsaka mnonb3oBaHns MexayHapoaHoOW KapTon 1 (Mnmn) BO3HMKHOBEHWs y BbaHKa/y4acTHMKa
MIMC/MIMC nofo3peHns Ha HeCaHKLMOHMPOBAHHOE MCMONb30BaHe MeXayHapoLHOW KapTbl v
(Mnn) ocywecTBneHVs onepaum, UMEIOLMX COMHUTENbHbIM (MOLUEHHNYECKNN) XapaKTep Um
BO3MOXHYIO CBSi3b C neranu3aumen (OTMbIBaHWEM) LOXOAO0B, MOSYHEHHbIX NMPECTYMHbLIM NyTeM, 1
(PVHaHCMpPOBaHWe Teppopwr3Ma, baHK BrnpaBe MPMOCTaHOBUTb BO3MOXHOCTb WCMOSIb30BaHUA
MexayHapofgHor KapTbl (3abnokvpoBaTb MexXayHapoaHylo KapTy) WM aHHYNMpOBaThb ee,
npeanpuHMMaTb Mepbl MO M3BATUIO MeXayHapoAHOM KapTbl, OTKa3aTb B BblMycke HOBOW
MexXayHaponHou KapTbl. KOMWCCMOHHOE BO3HarpaxpgeHve, ynnadeHHoe KnneHtom baHky 3a
BbINyCK 3a0N0KMPOBAHHOM /aHHYNMPOBaHHOM MexayHapoaHOW KapTbl U NPOASEHME akTUBHOMO
Cpoka pencteua MexayHaponHom KapTbl, KnneHTy He BO3BpaLLaeTcs.

2.12.  WHTepHeT-KapTa MOXeT ObITb BblAaHa KnMeHTy Ha OCHOBaHMM 3asiBNEHNS Ha BbINyck
MexayHapooHou  KapTbl, nopmaHHoro KnueHtom B OtgeneHnn baHka, MoOCpeAcTBOM
ncnonb3oBaHns KogoBoro cnoga (ans Bbinycka MexayHaponHon kaptsl MasterCard Virtual) nn6o
nocpenctBom  Komnnekca AMCTaHUMOHHOrO — obCnyxuBaHus  KnveHtoB  (Ans  Bbinycka
MexnayHapogHon kapTbl MasterCard Virtual Online).

HTepHeT- KapTa He NMeEeT MaTepManbHOrO HOCUTENS U MOXET ObITb BbiNyLLEHa TOMbKO Ha
nms camoro Knunerta. VIHTepHeT-kapTa npefiHa3Ha4yeHa TONbKO AN OnnaTbl TOBapoB,/paboT/ycnyr
B CeTU VIHTepHET B COOTBETCTBUM C MOPALKOM, OTOBOPEHHOM B HaCTOALLEM [TpUoXeHUN.

Mpu BbiNnycke MexayHapoaHon kapTbl MasterCard Virtual nHbopMaums o pekBM3MTax
HTepHeT-KapTbl (HOMep U CpoK OencTBuUs HTepHeT-KapTbl, uMs [epxatens VMHTepHeT-KapTbl
BykBamMu natmHckoro andasmta, CVV2 /CVC2-kof) Bbigaetcs KNneHTy B 3anevaTaHHOM KOHBEpTe.



Mpn Bbinycke MexayHapoaHou kaptel MasterCard Virtual Online wnHdopmaums o
pekBu3nTax WHTepHeT-kapTbl (HOMep K Cpok AencTBus VIHTepHeT-kapTbl, UMs [epxatens
MHTepHeT-KapTbl OyKBaMuM NaTMHCKOro andasnTa, 3a ncknodeHem CVV2 /CVC2-kopa) LOCTymnHa
KnueHTty B Komnnekce AnCcTaHLUMOHHOro 06cnykmnBaHus KnmeHToB (KaHanbl 4ocTyna «/HTepHeT»
1 «MobUbHOE NPUNOXKEHMEY).

NHdpopmauma o CVC2/CVV2-koge npu Bbinycke MexayHapogHon kapTtel MasterCard
Virtual Online HanpaBnsetca KnueHTy edMHOPa3oBO B BUOE CMC-COODUEHNs Ha ero OCHOBHOM
ABTOPW30BaHHbI HOMeP MOBUBLHOTO TenehoHa.

KnueHT 00s13aH 0becneynTb XpaHeHWe MoyyYeHHbIX PeKBU3UTOB VHTepHET-KapTbl, B TOM
yncne CVC2/CVV2-kofa, B TOM YMCe NPYHYMATb Mepbl MO ero HepasrfalleHMio MOCTOPOHHUM
(TpeTbnM) nuuam.

Hanpasnexue KnveHty noBTopHO MHMopMaumn o CVC2 /CVV2-kode VIHTepHeT-KapTbl He
npencTaBngeTcss BO3MOXHbIM. B cnyyae ytepyu KnveHTOM WHMOpPMauumM O MNOJyYeHHOM
CVC2/CVV2-kope (no Bome unv HEOCTOPOXHOCTU KiMeHTa, a Takxe B pe3ynbTaTte OeVCTBU
TPETbUX NI1LL,), KOMUCCMOHHOE BO3HarpakaeHme 3a Bbinyck VIHTepHeT-kapTbl 1 ee 0b6CnyknBaHue,
BaHkoM He BO3BpaLLaeTcs.

2.13. baHk Bnpase oTKasaTb KnumeHTy B Bbldade MeXayHapoOHOW KapTbl MO CBOEMY
YyCMOTpPeHMNIO 1 6e3 0OBbACHEHNS NMPUYMH.

3. NOoPAOOK MNOJIb3OBAHUA CHETOM

3.1.baHk oTKpbIBaeT CHeT Ha OCHOBaHUW 3aaBneHna Knuenta, odpopmieHHoro KnmeHTom B
OtneneHuu baHka mnn nocpeactBomM Komnnekca AMCTaHUMOHHOIO obcnyxxmBaHns KnmeHTos,
ecnun 3170 nNpedycMoTpeHo PyHKLUMOHANbHbIMM BO3MOXHOCTAMK Komnnekca v y baHka nmeetcs
Takas TeXHU4YeCcKas BO3MOXXHOCTb.

3.2. C4eT MOXeT ObITb 3aKPbIT:

- Ha OCHOBaHMUM 3as1BNeHns BnagenbLa cyeTa;

- baHKomM B ofHOCTOPOHHEM MOpsAKe B CBA3M C aHHYMPOBAHWEM, caadyen B baHK mnm
NCTeYeHMEM CPOKa AeNCTBMS BCex MexXayHapoaHbIX KapT, BbiNyLEHHbIX K CHeTy;

- MO UHbIM OCHOBaHWAM, NpenyCcMOTPeHHbIM [JoroBOpoOM 1 3akoHogateflbctsoM MMP.

3.3. C4eT B MHOCTPAHHOW BasioTe MOXXET MOMOSTHATLCA MyTEM 3a4NCIIEHNS AEHEXHbIX CPeaCcTB
c Tekyulero cyeTa Bnagenbua cdeTta, OTKpbITOro B baHke, B COOTBETCTBMM C TpebOBaHUAMM,
npenyCMOTPEHHbIMW AENCTBYIOLLMM 3aKoHoAaTensctsoM MNMP 1 [loroBopom.

BaHK BMpaBe orpaHM4MTb nonosiHeHne CyeTa (OTKaszaTb B 3a4MCNEHUM Oe3HaNMYHbIX
[eHeXHbIX CPefCTB) B Clydae NpekpalleHus COTPYAHWYECTBa C KPeAUTHOW OpraHuM3aumen —
yyactHukoM MMC mn (unn) ¢ MMC, npenocTaBnsoWMMK baHKy BO3MOXHOCTb BblOayn
obcnyxmBaHma MexayHapoOHbIX KapT, a Tak >Xe MNpW BO3HMKHOBEHWUW WHbIX OCHOBaHWUM
(0bcTOATENBCTB), B TOM YMCe CBA3aHHbIX C MPOBeAeHMeM BaHKOM TEeXHWYECKMX — 1/unun
OPraH13aLUMOHHbIX MEPOMPUATUI.

B cnydae orpaHuyeHns nononHeHus C4eta B COOTBETCTBUM C HACTOALLMM NMYHKTOM [1paBun
BaHK MOXeT NPUHATL peLleHre 0 BO3BpaTe BnagensLy cHeTa KOMUCCUOHHOMO BO3HAarpaxaeH1s 3a
NPOANEeHVEe akTUBHOMO CpOoKa AeNCTBUSA MexXayHapOoAHOW KapTbl, ynnadyeHHOro Bnagenbuem cHeTa
B COOTBETCTBUU C YCNIOBUAMUM HacToawmx lpasun v Tapudamu, NponopLMoHanbHO nepuony
BPEMEHU, B TeyeHUe KOTOpOro y BnagenbLa cyeta M WUHbIX MWL, OTCYTCTBYET BO3MOXHOCTb
OCYLLEeCTBNATL NononHeHne CyeTa.

3.4. be3Hanun4yHble nepeyncieHns co Cyeta NPON3BOAATCA HA OCHOBAHUM COOTBETCTBYIOLLMX
pacnopskeHnn Bnagensua cyeta. Mo pacnopsxeHuto Bnagenbla cyeta AeHeXHble CpeacTBa co
CyeTa MOryT ObiTb MepeYncreHbl TObKO Ha ero Tekylinn cyeT B BanioTe CyeTa. MepedncneHne
OEeHeXHbIX CPeACTB COrMacHO pacrnopsxeHwio Bnagenbua cyeta MPoOM3BOAWTCA He no3fHee
cnepyloulero pabodvero AHS CO OHA MNOSyYeHUs pacnopsikeHus. B clydae HegoCTaTOYHOCTM
LEeHeXHbIX cpefcTB Ha CyeTe AN MCNONHEHUS pacnopsxXeHnsd Bnagenbua cyeta, baHk ncnonHser
LaHHOe pacrnopsxeHne B MakCMManbHO BO3MOXHOM pa3mepe. [Npn nepedncneHnm OeHexXHbIX
cpeacTs co CyeTa Ha Tekywmm cyeT Bnagenbua cdeta baHk yaep>XMBaeT C nepevymciigseMomn CyMMbI
KOMWUCCUOHHOE BO3HarpaxzgeHue B COOTBeTCTBUM C Tapudamm baHka. Mo ykasaHuio Bnagensua
cyeTa baHkK MOXeT yBenuynTb nepeducnsemMyto co Cyeta Ha TekywMn CHET CYMMY Ha pasmMep
COOTBETCTBYIOLLErO KOMUCCMOHHOIO BO3HarpaxaeHus baHka.

BaHK BrpaBe OCyLeCTBNATbL Oe3HannyHble nepedncieHns (cnucaHve B 6e3akLEenTHOM
nopsake) CBoOOAHOrO OCTaTka AeHeXHbIx cpeactB co CyeTa Ha Tekywmn cyet KnuveHta Oes



pacnopsikeHuss Bnapenblia cdeta) B Clydae npekpalleHns CoTpyaHUYecTBa C KpeamnTHOW
opraHmsaumen — yd4actHnkoMm MMC u (unn) ¢ MMC, npegoctaBnsiowmmmn baHky BO3MOXHOCTb
BblAauM 1 00Ny XMBaHWs MexxayHapoaHbIX KapT, a Tak Xe Npu BO3SHMKHOBEHWNM MHbIX OCHOBAHWI
(0bCTOSTENBCTB), B TOM YU CBA3AHHBIX C MPOBEAEHVMEM BaHKOM TEeXHWYEeCKUX  1/unu
OPraHM3aLMOHHbIX MEPOMPUATUN.

3.5.Ha ocHoBaHuM nonydyeHHon oT MIMC MHDOPMaLMM O COBEPLUEHHbIX Onepaumsax no
MexnayHapogHon kapTe n nonydeHns ot MIMC MHbIx TpeboBaHUN O NepedncneHnin AeHeXHbIX
cpencts, baHk npou3BoaMT De3akuenTHoe ChMcaHMe AeHeXHbIX cpedcTB co CyeTa B Cymme
onepaumml 1N MHbIX NOMYYEHHbIX TPEDOBAHWUM, a TakXe CYMM KOMWUCCUOHHbIX BO3HAarpaxaeHum,
B3MMaeMbIx baHkoM, ydactHUKamu MITC i MIC. B ciydae 3akpbiTisg CHeTa yKasaHHble AeHeXHble
CpefCTBa CNMCbIBAIOTCA CO CHeToB KnneHTa, OTKpbITbIX B baHke.

3.6. baHk BNpaBse cnuncbiBaTh B 6e3akLenTHOM nopsake AeHeXHble cpeactsa co CHeTta B cHeT
ncnonHeHns obsazaTensbcTs KnmeHta nepen baHkom cornacHo [JoroBopa U MHbIX 3aKIOYEHHbIX C
BaHkoM [OroBopos.

3.7.MpaBo pacnopsxeHns CHeToOM MOXeT ObiTb [0BepeHO Brnamenbuem cyeTa TpeTbemy
nuuy nytem oopmneHus B baHke nnm B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAaTeNbcTBOM [MMP
COOTBETCTBYIOLLLEN AOBEPEHHOCTU. paBo pacnopskeHns MeXayHapooHOW KapTou TpeTbemy
LY He nepenaeTcs.

3.8.[1na npenoTBpalleHns HeCaHKUMOHWMPOBAHHOIO WCNOMb30BaHMs MexayHapoaHom
KapTbl U nony4eHns nHdopmMaLmm o coctodaHnm CyeTa TpeTbiMn Nnuammn Jepxatens MK Bnpase
n3mMeHsTs Kogosoe cioBo no MK wn/unm npomssect ONokMpoBKy (aHHYNMpoBaHMe)
MexayHapogHou kaptel. CveHa Koposoro cnoBa no MK RApou3BOAMTCA Ha OCHOBAHWUN
COOTBETCTBYIOLLLETO MMCbMEHHOIO 3asBneHus, npu npeabvasneHnn OYJ1 Jepxatena MK.

3.9.Bnapgenel cyeta ob6si3aH CaMOCTOATENIbHO KOHTPONMPOBATh COCTosiHME CyeTa nyTem
nony4eHnsa ot baHka [0 4eCATOro Yncia Mecsaua cnefylowero 3a ncrekwim Beinmcky no Cyety 3a
NCTeKLNM MecsL, oo nocpencTsoM KomMnnekca ANCTaHUMOHHOMo o6cnyXmBaHns KneHToB.

3.10. baHk npegoctaBnser Bnagensuy cyeta MHPOPMALMIO O COBEPLUEHHbIX 33 UCTEKLUNN
Mecsau, onepaumsx no Cyety B Buae Bbinnckn no CyeTy npu oOpalleHun Bnagenbua cyeTa B
OtneneHne baHka. Ha OCHOBaHWM COOTBETCTBYIOLLETO NMMCbMEHHOTO 3aABNeHus Bragensua cyeta
Bbinnckn no C4eTy MOryT HanpaBnsTbCs MO 3MEKTPOHHOW Mo4yTe 4Yepe3 ceTb VIHTepHeT. Mpw
oTnpaske Bbinncok no CyeTy No 31eKTPOHHOW No4Te Yepes ceTb IHTepHeT baHK He rapaHT1pyeT 1
He HeceT OTBETCTBEHHOCTM 3a COXPaHeHMe KOHMUAEHUNANBHOCT NepecbinaeMon nHdopMaumn.
Bbinncka no CyeTy cumTaeTca nepefaHHon Bnagenbly cyeta B cnefytoLe CPoKM 1 B ClefyoLLmX
any4yasax:

- B MOMEHT HanpasneHus Beinucky no CHeTy NoCcpencTBOM 3MEKTPOHHOMO NMCbMa Ha agpec
3NeKTPOHHOM NoYThl BnagenbLa c4eta Yepes ceTb VIHTEpHeET;

- B MOMEHT nepefayu Bnagensuy cyeta Boinmncku no Cqety B OTaeneHnm banka.

B cnyyae, ecnu Bnageney, cyeTa He ykasan agpec 3eKTPOHHOM MOYTbl AN1S Nepechinky
Boinnckn no Cyety m He nony4mn Beinucky no Cyety B OTheneHnn baHka OO OeCATOro 4mcna
Mecsaua, cefylollero 3a uctekwinm, Beinmcka no CyeTy cymTaeTca nepefaHHon Bnagensly cyeta
LeCAToro 4Ymcyia Mecaua, cielyoLero 3a NCTeKkLWM.

3.11.Mpn BO3HWMKHOBEHMU pa3Hornacun no Beinncke no CyeTy Bnagenew cyeta Bnpase
MMCbMEHHO 0DPaTUTLCS B baHK He No3aHee AeCATM KaneHaapHbIX AHeM C AaTbl Nepefayn Beinmcku
no Cyety. Henony4eHne baHKOM B Te4eHMe yKa3aHHOro B HACTOSALLEM MyHKTe CPOKa MpeTeH3mnm
Bnagensla c4eTa CBUAETENbCTBYET O COrflacum Bnafgensbua cyeTa C OaHHbIMUM, YKa3aHHbIMY B
Beinmcke no  Cyety, a codepxawmecs B Bbinucke no CHeTy cBefeHUs  CHUTAOTCH
noaTBepXAeHHbIMY  Bnagensuem cyeta. [lpeTeHsun Bnagenbua cyeTta, NOCTynMBLUME MO
NCTEYEHUIN OeCAaTU KaneHOapHbIX AHen C AaTbl HanpaeneHuns (Bblgadu) Beinncku no Cyety, baHkom
K PaCCMOTPEHUIO He MPUHKMAIOTCS.

3.12.KnveHT ynnadvBaeT KOMWCCUW M AOMNOSNHUTENbHbIE pacxodbl (B TOM 4ucie B
pe3ynbTaTe BO3HMKHOBEHMS KyPCOBOW pPasHKLbl), yrnadyeHHble Uiy nognexatime ynnate baHkom
no TpeboBaHMio y4acTHMKa MIMC u (unn) MIC, a Takke CyMMbl KOMWCCUI, MOANEXALLMX yrnaTe
KnueHTom cornacHo Tapudam, B CBA3M C NpoBefeHMeM pacciefoBaHus (NpeTeH3noHHOoM paboTbl)
no onepaumsiM, yKa3aHHbIM B MPETEH3UKM, HanpaBneHHoW KnneHToM B COOTBETCTBUM C M. 3.11
HacTosiwero MpunoxeHuns, ons Yyero npegoctasnset npaBo 3A0 «ArponpomM0OaHKk» CNMUCbIBaThb B
De3akLUenTHOM Nopsake AeHeXHble CPeACTB B CHET UCMONHEHWs CBOMX 00sa3aTenbcTB co CHEeTOB.



3.13. Anga nonydeHns Bbinncok no CyeTy 3@ MHOM MepuroL BPeMEHM, a Takxe B Cy4ae
Henony4eHuns Bbinuckn no Cyety, HanpasneHHOM baHKOM Mo yka3zaHHOMY Brapgenbuem c4eTa
3NeKTPoHHOMY afpecy, KnneHTy Heobxoommo obpaTUTbCH C COOTBETCTBYIOLLMM MUCbMEHHbIM
3agsneHvemM B OtoeneHme baHka.

3.14. Bnapenew cqeTa 00si3aH CAMOCTOSTENBHO KOHTPOMPOBATb OCTATOK IEHEXHbIX CPEACTB
Ha CyeTe 1 obecnevunTb CoBepLLEHME onepaumit ¢ MexayHapoaHbIMU KapTamiu, BbIMYLLEHHBIMU K
ero C4ety, TOMbKO B Npefesiax ocratka AeHeXHbIX cpefcTts Ha Cyere.

3.15. Oepxatens MK MoxeT B nioboe BpeMs MonyyYntb MHbopMaLMio ob octatke U o
OBVXXKEHNW OeHeXHbIX cpencts no Cyety, K KOTOPOMY BbinylweHa ero MexXayHapoaHas KapTa,
NO3BOHMB Mo TeneoHy Ha Homep: +(3472) 519-519 (kpyrnocyTouHo); +(495)723-77-21,
723-78-21, +(373533) 7-99-20, 16-61 (B COOTBETCTBUM C pPeXMMOM paboTbl baHka).
NHpopmMaums, npefycMOTpeHHasd HacToAWMM NMYyHKTOM, npepocrasnsetca Hdepxatento MK no
TenedoHy ToNbko nocne naeHtngukaumm Hepxatens MK no Kogosomy cnosy no MK.

3.16.baHK nNpoLUeHTbl Ha OCTaTKM [LeHEeXHbIX CpenctB Ha CyeTe He HauyuUCIdAeT U He
yrnnadmBaer.

3.17. B cyyvae ecnm baHKy CTano n3BeCTHO 0 KOMNPOMETALLMN PEKBM3UTOB MexayHapoaHOW
kapTbl U (unn) MNH-koaa n (1nn) Kogosoro cnoea no MK, B Tom 4ncne o6 ytepe MexayHaponHowm
KapTbl ee [lep>xaTenem, baHk BrpaBe NpuHMMaTb Mepbl Mo GNOKMPOBKe 1 (MnKN) aHHYIUPOBaHMIO
MexayHapooHou KapTbl. B cniydae aHHynmpoBaHua baHkom MexXayHapogHou KapTbl B
COOTBETCTBMU C HACTOALLMM NMYyHKTOM KOMWCCMOHHOE BO3HarpaXXaeHwe, yniadyeHHoe paHee
KnneHTtom baHKy 3a BbINyCK 1 NPOASIEHME aKTUBHOIO Cpoka AencTems MexayHapoAHOW KapThl,
KnueHTy He BO3BpaLLaeTcs.

4. MNOPAOOK NONb30BAHNA MEXAYHAPOLHOW KAPTOW

4.1. MexayHapogHas KapTa He MOXeT ObITb NepefiaHa TPETbEMY NULLY.

4.2. MexayHapoLHas KapTa He npefHasHayeHa ana OCYyLLLeCTBNIeHNS
npeanpuHUMaTEeNbCKOM OeATeNbHOCTU.

4.3. [Ing coxpaHHOCTM AeHeXHbIX cpefdcTB Ha Cyete Jepxkatens MK ob6s3aH obecneyrBaTh
XpaHeHne MexayHapoaHOM KapTbl U ee pekB13NTOB, a Takke MINH-koaa 1 Kogosoro cnosa no MK
B TallHe OT TpeTbux nunu. B cnydvae, ecnn nocne nonyyeHns Oepxatenem MK ot banka MNH-kog
n/vnn Kopgosoe cnioso no MK u/unn MexayHapoaHas KapTa v/vnn ee pekBU3UTbI CTaHyT
LOCTYMHbI TPETbMM NLLaM Mo NobbIM NPUYMHAM MK 0DCToATeNbCTBaM, baHK 0cBOOOXAaeTCs OT
OTBETCTBEHHOCTM 33 BO3HMKLLME B CBS3M C 3TUM yObITKM LepxaTens MK,

4.4.Tlpn caMOCTOSTENILHOM MOACHeTe ocTaTka Ha CuyeTe Bnapenbly cyeTa HeoOXxoaMmo
NPUHUMaTb BO BHUMaHMe yKa3aHHble B Tapudax baHka CyMMbl KOMUCCMOHHBIX BO3HarpaXaeHnm
3a coBepLlueHve onepaunn ¢ Kapton. YkasaHHble KOMUCCUOHHbIE BO3HArpaXkaeHusa B3MMaloTCA
BaHKoM HernocpenctBeHHO co CyeTa, NostoMy B Crivnax v KBUTaHUMAX He yKa3bIBalOTCS.

4.5.Mpwn nonydeHun MexayHaponHon kaptbl Hepxatens MK 06s3aH npocTaBuUThH
LIAPVKOBOW PYYKOW CBOK NOAMNUCH B NoJe Ans NOAMNNCK, PacnofioXXeHHOM Ha 0OpaTHOWM CTOPOHe
MexayHapogHou kapTbl. MNognnce Ha MeXayHapoaHOM KapTe AOSKHA, HACKOIbKO BO3MOXHO,
coBnagatb ¢ mognucbto Knmenta B ero AVYJ1.

4.6. [Ing coxpaHeHus paboTtocnocobHocTn MexayHapoaHow kapTel [lepxxatens MK gonxeH
npenoxpaHaTb MexayHapo4HY0 KapTy OT PU3MYECKMX, XUMUYECKMX, TEPMUYECKUX, MAarHUTHBbIX,
3M1eKTPOMArHUTHbIX,  NeKTPUYECKMX U MHbIX  BHELWHWX  BO3OEUCTBUM,  MexXaHW4Yeckux
NOBPEXAEHNN, U3TMOOB U TPEHUS.

4.7. Tpwn coBepLUeHUM oOnepaunn C UCNofb3oBaHWeM MexayHapooHOW KapTbl MOXeT
NPOM3BOAMTLCH  MPOBEPKA  3aKOHHOCTM  €e  UCMOJMb30BaHUA  HECKONbKMMMK  Cnocobamu:
aBTOPM3aLMs onepaLmm; NpoBepka OTCyTCTBUS HoMepa MexxayHapoaHow kapTel B CTon-nucTe (3a
NCKIIOYEHNEM onepauuni, coBepllaeMbiXx C UCNOMb3oBaHMeM MexayHapodHbix KapT Mwup);
npoBepka npasunbHoCcT BBoAa [1MH-koda; [onofHUTENbHas MpOoBepKa WCMOJfb30BaHUA
MexayHapoaHown kapTown nocpeactsom TexHonorum 3D SecureCode (3a ncknodeHem onepaLmm,
COBepLUaeMbIX C MCNonb3oBaHMeM MexayHapoaHbix kapT MasterCard Virtual n MexayHapoaHbix
KapT Mup). Tpu 06CIyKMBaHNN C UCNOSb30BaHWEM VIMMpUHTEPa 3aKOHHOCTb MCMOJb30BaHMS
MeXayHapOoLHOW KapTbl NPOM3BOANTCA NyTeM NpoBepku nacnopta depxatens MK, BU3yanbHOro
CpaBHeHMs noanvcn Ha MexayHapoaHou kapTe, B nacnopte [Hepxatena MK u Ha Cnvne;
NpoBeLeHNs aBTOpPU3aLMM OnepaLLmm no TeneoHy.



4.8.Tpn Nofb3oBaHUM MexayHapO4HOW KapToW CrefyeT y4ecTb, YTO PacCrnosioXeHue
LUMPPOBbLIX KMaBWLL Ha KlaBMaTypax pasfn4HbIXx TUMOB baHKOMAaTOB U TepMMHANOB MOXET
pa3nM4aTbCs.

4.9.Tocne coBepLleHMs onepaumm C UCNONb3oBaHeM MexXxayHapoaHOM KapTbl TepMuHan
pacneyvatbiBaeT KutaHumo. Mpu nonydeHnn KeutaHumm Lepxatens MK obs3aH yoeauTbcs B
COOTBETCTBUM CYMMBbI, MPOCTaBIEHHOW Ha 3TOM AOKyMeHTe, (hakTMYeCKom CyMMe onepaLmm.

Onepaunu no MexayHapoOHOM KapTe OOMXHbl OCYLLEeCTBAATLCA TOSIbKO B MPUCYTCTBUM
Hepxateng MK.

4.10. Beinyck MexayHapogHowm KapTbl NPOM3BOAMUTCA Ha OCHOBaHWM 3asBneHusa Bnagensua
C4eTa B COOTBETCTBUW C Tapudamu.

4.11. MexgyHapofHas kapTa Bblgaetca [epxatenio MK npu ero HenocpencrseHHOM
obpatleHnmn B baHk (3a uckniodeHveM VHTepHeT-KapT).

4.12. \cnonb3oBaHme MexayHapoaHOW KapTbl HEBO3MOXHO B ClIeAYIOLLMX CIyYasX:

- BHeceHue Homepa MexpayHapoaHon KapTbl B CTon-nuct (nocne mcknoveHus n3 Cron-
NINCTa BO3MOXHO JanbHellee 1cnonb3oBaHve MexayHapoaHoW KapTbl);

- CTeYeHVe CpoKa AencTBua MexxayHapo4HOM KapThl,

- Bnokmposka MexayHapoHoM KapTbl Npy Habope HenpaBubHoro MH-koma 3 (Tpw) pasa
noapsan,

- bnokumposka MexayHapoaHom KapTbl no TpebosaHuio epxatensa MK, no ykasaHuio baHka
(B MpeaycMOTpeHHbIX JJOroBOpOM Ciyyasix), Mo peLleHnio ydacTHrka MMC;

- OTCYTCTBME WU HeLOCTaTOK OeHeXHbIX cpencTB Ha CHeTe Ons coBepLUeHUs onepaunmn C
MeXayHapOAHOW KapToW.

5. OMNJIATATOBAPOB M YCIYT C UCMOJTb30OBAHMEM MEXOYHAPOOHOW KAPTbI

5.1.TMopsanok onnaTbl Yepes TepMmHan.

5.1.1. Mepen onnato ToBapos (ycnyr) epxatens MK coobuiaeT cnyxatiemy TCI (nanee
— Kaccupy) o ToMm, 4To ByAeT Npom3BoaAMTbL onnaty no MexayHapoaHoW KapTe, 1 nepenaeTt emy
MexnayHapoaHyio kapTy. Mo TpeboBaHuMio kaccnpa [Hepxatens MK pomxeH npenbasuts LY/
n/vnu npomssect Habop MNH-koaa.

5.1.2. B ciyyae ycnewHown aBTOpM3auMmM onepaumn TepMuHan pacrne4vatbiBaeT [Ba
ak3emnnapa KButaHuMM, OAMH U3 KOTOPbIX NpefAHasHaveH ang Oepxatend MK, a BTopon — ans
Kaccupa. HOepxatento MK HeobxooMMO MpoOBepUTb MPaBUIbHOCTb YKa3aHHbIX B KBUTaHLMAX
LaHHbIX M MPOCTaBMTb Mo npocbbe KaccMpa cBolo noanuce. B cnydae, ecnm KeuTaHums
pacrnevataHa He Obina UnK Obina pacneyataHa He MOMHOCTbIO, KaCCUp AOMKEH MPON3BECTM NeYaThb
aybnunkata KeutaHUMM (Ha KBUTaHUMM yKa3blBaeTCsi, YTO 3TO KOMWS), MpW 3TOM HedonyCcTMmo
MOBTOPHOE NPOBeLEeHMe onepaLLmMm C UCNoNb3oBaHeM MexayHapoaHOM KapTbl Yepes TepmuHan,
TaK Kak 3TO MpvBeAeT K NMOBTOPHOMY OMOPMSIEHWMIO Mnatexa W CnmcaHuio co Cyeta CyMMbl
MOBTOPHOIO MnJaTexa.

5.1.3. Mpu cnncanmm ¢ MexayHapoaHOM KapTbl CyMMbl HonbLUen, YeM CTOMMOCTb MOKYMKM
(ycnyru), nubo npu otkase [depxatens MK ot nprobpeTteHus ToBapa (ycnyrv) nocne coBepLieHns
nnatexa C WCNonb3oBaHveM MexayHapogHow KapTel, [Hepxatens MK, B diyyasx,
NpenyCMOTPEHHbIX AeNCTBYIOLWMM 3aKOHOAATENIbCTBOM CTPaHbl, B KOTOpOW pacnonoxeHo TC,
BNpaBe TpeboBaThb (HeMmocpeOCTBEHHO NOC/e COBEPLIEHNS onepaLmn) oTMeHbl onepaumn. OTMeHa
onepauyv NPON3BOANTCH KACCUPOM.

B cnyyae cnncaHus ¢ MexayHapoaHOW KapTbl CyMMbl BoMbLUen, YeM CTOUMMOCTb MOKYMKM
(ycnyrin), nubo oTkase oT npnobpeteHns ToBapa (ycnyru), Oepxatens MK Bnpase notpeboBatb
oT TCI1 oTMeHbl onepauun 1 B fanbHenLweM COXPaHUTb OOKYMEHT, COAep>Xallun pPeKBU3UTbI
OTMeHeHHoW onepaumm (Homep MexayHapoaHOW KapTbl, AaTy 1 BpeMsi COBEPLLIEHNS OTMEHEHHOM
onepauuu, ko aBTopr3aLmm, CyMMy onepaumm n CyMMy BO3BpaTa).

5.2.Mopsfok onnaTbl Yepes KOMMbIOTEPHYIO CeTb VIHTepHeT.

5.2.1. Tlpn pacyetax B cetn WHTepHeT [Hepxatens MK camMocCTosiTeNsHO OLUeHMBaeT
HaAeXXHOCTb PUPMbI-NpoAasLa (Cpok paboTsl, penyTauums, Hanuyme NoYTOBOro aapeca 1 ap.), Ans
KOTOPOrO OH YKa3bIBaeT PekBM3nUTbI CBOeW MeXayHapOAHOW KapTbl.

5.2.2. baHK pa3peluaeT NpoOBOAMUTL B CETU VIHTEpHET onepaummy TOJIbKO C UCMOMNb30BaHVEM
pekBM3NTOB WHTepHeT-kapT. [lpoBefeHne B ceTn VIHTEpHET pac4eToB C WCMOJSIb30BaHMEM
PEKBM3UTOB Apyrix MexayHapoaHbIx KapT He pekoMeHayeTcs. B cnyvae coBeplueHms onepaumm



C WCMONb30BaHVEM PeKBM3UTOB ApYyrux MexayHaponHbix KapT Bnapernel, cyeta cornallaercy
HeCT BCe PUCKK, CBA3aHHbIE C BO3MOXHbLIM HapyLUeHeM KOHPUOEHLMaNbHOCTU U LefoCTHOCTY
NHOPMaLK MpU ee Nepefiade B ceTU VIHTEPHET, a TakKe HenpaBoOMePHbIMU AeNCTBUAMK TPETbNX
nnu. BaHk He HeceT B 3TOM CJly4ae OTBETCTBEHHOCTM 3a YObITKM, NPUYMHEHHble Bnagenbly cyeTa.

B cnyyae ocyLectsieHusa onepaum B CeT VIHTEpHET C MCMONb30BaHVEM PEKBU3UTOB KaKMX-
NMBO MHBIX 3MUTUMPOBaHHbIX baHkom MexayHapodHbIX KapT, NOMUMO VIHTepHeT-kapT, baHk
pacLeHNBaeT 3TK onepaLmm Kak CoOBEPLUEHHbIe B HAapyLUeHWe ycrioBmin [loroBopa v NpeTeH3mnn no
HWM He paccMaTpmBaeT.

5.2.3.  C ncnonb3oBaHMeM PekBU3UTOB VIHTEpHeT-KapTbl HeNb3A OCyLLeCTBAATb B CETU
NHTepHeT onepaunn, Tpebyoue B AanbHeWWeM npeabsasneHns MexayHapooHOW KapTbl
(Hanpumep, NPy OPOHMPOBaHKM HOMEPOB B OTESISX, MOKYMKe aBToMobuUnen, bunetoB n T.4.).

5.2.4. [epxatens MK npw npoBefeHun onepaumin MnOCPeacTBOM VIHTepHeT-KapThl
CaMOCTOATENIbHO W1 33 CBOW CYeT obecneymBaeT NMOCTOSHHYIO 3alMTY BbIHUCINTENbHBIX CPeaCTs,
NOLOKIMOYEHHbIX K CeTu WHTepHeT, OT HeCaHKUMOHMPOBAHHOIO [0CTyna W BPELOHOCHOro
NporpaMMHOro obecrneyeHms, B TOM YUCS1E KOMMbIOTEPHbIX «BUPYCOBY.

5.2.5. [epxatens MK oco3HaeT 1 cornawaetcs C TeM, YTO OCyLLeCTBieHME onepaLmm
NOCPEACTBOM VIHTEpHET-KapTbl Yepe3 ceTb VIHTepHET He siBnseTcs 6e30nacHbIM, B TOM YMCIe NO
NPUYMHE pUCKa 3aBNafleHNs HeYyNONIHOMOYEHHbIMM NMLAMK KOLaMW, NaponsiMn U pekBU3UTaMU
NHTepHeT-KapTbl, 1 COrnallaeTcd HeCTU BCe PUCKM, CBA3aHHblIE C BO3MOXHbIM HapyLUeHVeMm
KOH(MUAEHUMANTBHOCTA U LIeTOCTHOCTU NHAOPMaLMK Npw ee nepefade B CeTU VIHTepHeT, a Takxe
HenpaBOMEPHbIMY AeNCTBUAMM TPETbUX L.

5.2.6. baHK He HeceT OTBETCTBEHHOCTW 3a MOC/IeACTBMA KOMMPOMETALUMMN PEKBU3UTOB
HTepHeT-KapTbl, B TOM YMcCie yObITKM, NpudmHeHHble Jepxatentio MK B CBA3M C MCMOb30BaHMEM
NHTepHeT-KapTbl, 3aBNafeHns HeYNOJIHOMOYEeHHbBIMW NINLaMU KOaMK, NaposiiMn U PeKBU3UTaMU
NHTepHeT-KapTbl (yObITKM, MOHECEHHbIE B CBA3M C HEMPABOMEPHbIMU AENCTBUSAMU TPETBUX JINLL).

5.2.7. bBaHK He HeceT OTBETCTBEHHOCTM B CJly4ae HEBO3MOXHOCTM NPOBEAEHMA OrnepaLmm
B CeTU VHTepHEeT C MCMNONb30BaHVEM PEKBU3UTOB VIHTEpHET-KapT No He3aBuUCAWMM OT baHka
00CTOATENLCTBAM, B TOM YMCIIE MO NPUYNHE HEKOPPEKTHOM PaboThl ONepaTopoB MOBUNBHOM CBA3M
1 (UNK) NHTEPHET-NPOBANAEPOB.

5.2.8. [Ina noateepxxaeHus coBeplueHms [depxatenem MK onepauui onnatbl TOBAPOB U
ycnyr B cetu VIHTepHeT Ha carTax TOProBbIX ToHek CeTW VIHTepHeT, NoAAe P KMBAIOLLMX TEXHONOMMIO
3D SecureCode (Ha caWTax OaHHbIX TOProBbIX TOYEK Pa3MelLeHbl CrheumanbHble oroTUmMbl
«SecureCode» (MMNC «MasterCard Worldwide»), «Verified by Visa» (MMNC «Visa Inc.») nnu «Mir
Accept» (MC «Mup»), MOXeT NnpuMeHsTbca TexHonorus 3D SecureCode.

Mpwn coBepLUeHWY MepBOV onepauuy onaatel TOBApOB U ydIyr C WCMNONb30BaHVEM
MeXayHapogHoM  KapTbl Ha CamTe KakoM—NMOO TOProBoW TOYKM  CeTu  VIHTepHerT,
nopgaepxuBatowien TexHonorvio 3D SecureCode, [epxatenio MK HeobxoamMmo nponTn
npouenypy permcrpaumm Ha cante KpPeAUTHOM OpraHmM3aumy — YYacTHUKA MeXOyHapOoLHbIX
nnatexHblx cuctem MasterCard Worldwide mnu Visa Inc. PekomeHmyeTcsi, 4TOObl AaHHble,
ykasbiBaemble Hepxatenem MK npu ero peructpaumm 6oii1 MOEHTUYHbI AaHHBIM, YKa3aHHbIM B
Banke (gaHHble YJ1 1 HOMep MOOUNbHOro TenehoHa).

[aHHble, ykazaHHble depxatenem MK npu peructpaumm Ha camte KpeamTHOW OpraHm3aumm
— y4aCTHMKaA MeXAyHapoaHbIX nnatexHbix cnctem MasterCard Worldwide mnn Visa Inc., moryT
ObITb M3MeHeHbl [lepxatenem MK nocpenctsom Komnnekca AMCTaHUMOHHOIO ODCYXMBaHUS
knueHToB baHka, B ciyyasx, npenycmMoTpeHHbIX OyHKLMOHANbHBIMY BO3MOXHOCTAMM KOMMIEKCa,
nnu nytem obpatueHus Oepxatens MK B OtaeneHne baxka.

MMocne ycrnewHoM pernctpaumy Ha camte KPeauTHOWM OpraHM3auMmv —  y4acTHMUKA
MeXAyHapOAHbIX nNnatexHbix cnctem MasterCard Worldwide nnm Visa Inc. Jepxatento MK npwu
COBEpPLUEHNI onepaLmi OnnaTbl TOBAPOB U YCIIYT B CeTU IHTEPHET Ha CalTax TOProBbIX TOYEK CeTU
NHTepHeT, nopgaepxmBatowimx TexHonormio 3D SecureCode, mpy HanMymMmn COOTBETCTBYIOLLLETO
3anpoca TOProBow To4kKM, HEODXOAMMO NOATBEPANTL NPOBeAeH e OnepaLmi OnnaTbl TOBAPOB U
ycnyr nytem BBe[eHMA O[LHOPa3oBOro Maposns, MNepecsiaHHOro Ha  3aperncTpmpoBaHHbIv
Hepxatenem MK HomMep MOOUNbHOro TenedoHa.

5.3.Tlopsgok onnatel C nNpuMeHeHveM VMnpuHTepa (Mcnonb3oBaHve WMnpuHTepa
HEBO3MOXHO Ana MexayHaponHbix kapT MasterCard Worldwide Cirrus /Maestro, Visa Electron,
Visa Classic light, Visa Classic light non-personalized, MasterCard Virtual, MasterCard Cirrus
Maestro, MasterCard Standart light, MasterCard Standart light non-personalized n Mup).



5.3.1. Tlpu npoBefeHUK onfaTbl C NPUMeHeHneM IMNpUHTepa Kaccmp nosy4vaeT oTTUCK
pekBu3nToB MexayHaponHon kapTbl 1 TCI Ha ByMaxkHoM HocuTene (Crivn).

5.3.2. Cwmn odopmnseTca B Tpex 3K3eMmispax, MepBbli U3 KOTOPbIX MNepenaercs
HepxaTtenio MK.

5.3.3. Kaccvp vMeeT MpaBO MO3BOHWTL B OaHK-3KBaMpep W 3anpoCuTb aBTOpM3aLMio
onepauum, nocie nony4eHns KOTopou Kaccup 3anonHaeT Cnuvn: npocTaBnseT [AaTy, KoL
ABTOpU3auMKM, nacrnopTHble OaHHble [depxatena MK, cymmy nnatexa, Koh BanioTbl, a 3aTeM
nognmceiaet Crmn.

5.3.4. Mepen noanuncaHnem odopMneHHbix kaccpom Cnunnos Oepxkatens MK ob6s3aH
y0eomnTbCs B MPaBUIbHOCT MX 3aMOSIHEHNS M HAaNWYMKU Noanucn kaccmpa. OTTMck Ha Cnunne
LOKeH ObITb YeTKMM, AaHHble Ha 3k3emnnsape Cnvna, nepegaHHoro Jepxatento MK, OonXHbI
COBMafath C AaHHbIMU Ha KOMKAX, KOTOPbIe OCTalOTCA Y Kaccmpa.

5.3.5. Ecnm B npouecce obpaboTkm Cnmn Obln HENPaBUbHO 3aMOJfIHEH, TO OH 00A3aTeNbHO
[OMKEH ObITb YHUYTOXeH B NpucyTcTBum epxatens MK, nnbo Ha HeM [omKHa ObITb MpoCTaBeHa
COOTBETCTBYIOLLLAA OTMETKA.

5.3.6. Moanunce [Hepxatens MK B Cnuvnax [oOmKHa OblTb MAEHTMYHA MOANMCK Ha
MexayHapogHown kapte v B AYJT Jepxatena MK.

6. MOPAOOK NOJNIb3OBAHNA BAHKOMATOM

6.1.Mepen mncnonb3oBaHneM baHkomata [epxatens MK obsizaH ybeamtbca B TOM, YTO
LaHHbIM BaHkomaT obcnyxmBaeT MexayHapoaHble KapTbl MAATEXHOW CUCTEMbI, K KOTOPOW
oTHocuTC MexayHapoaHas kapTta [epxatens MK (Ha baHkomaTe pasmeLlatoTcs Norotumnbl
MNaTeXHbIX CUCTEM, KapTbl KOTOPbIX AaHHbIA baHKOMaT 0bC/yKMBaET), a Takke 03HAKOMUTLCS C
NHCTPYKLMEeN Mo Nonb30BaHUIO baHKOMaTOM, KOTOpas pacnonoxeHa Ha baHkomate mnu Bo3ne
Hero, nNMMOO NPOKOHCYNbTMPOBATLCA C pPaboTHMKaMK baHka. f3blk cooblleHur baHkomata
BblOMpaeTcs Oepxatenem MK B Ha4anbHoOM guanore.

6.2. YnpaBneHne baHKOMaTOM NPOU3BOAMTCS NMyTeM BbIOOPa KOMaHZ, C MOMOLLbIO KHOMOK,
PaCcnonoXxeHHbIX MO0 CrneBa 1 cNpaBa OT MOHUTOPA 1 Ha LMMPOBOK KnaBmaType, NMbOo Ha SKpaHe.
Mpu OnuTenbLHOM  HenonyYeHun komanpg oT LHepxatend MK baHkomaT MoOXeT npepBatb
0bCNyXMBaHMe 1 BO3BPaTUTb MexXayHapoaHyto KapTy.

6.3.Mpw npoBegeHnn onepaunt ¢ baHkomatom LepxaTtens MK gonxeH CBOeBpeMeHHO
3abupaTb MexayHapoaHytlo KapTy, Bo3BpallaeMylo baHKkOMaToM, U BblaaBaeMble OeHbrn. He
n3BneYyeHHble M3 baHKOMaTa B TeyeHMe YCTaHOBMIEHHOIO Ha KOHKpeTHOM baHkomaTte nepuofa
BpeMeHn (obbiuHO, 30 (TpMAauath) CcekyHA C MOMeHTa NpeasioxeHus baHkomaTta Mony4nTb
MexayHapoaHylo KapTy W/unv aeHexHble cpeactsa) MexayHapofHas KapTa W/unuv AeHbru
«n3bIMaloTCa» («3arnatbiBaloTcs») baHkomaToM Kak 3abbiTble [depxatenem MK. B ykazaHHOM
cnydae baHK He 00si3aH BO3BpallaTh «U3bATble» MeXAyHapOAHY KapTy W/WUnn LeHeXHble
CpeAcTBa.

6.4. baHkOMaTbl BbIAAIOT AeHeXHble Kymniopbl OMpefeNieHHOro Koin4ectBa M HOMMHana.
MakcManbHO BO3MOXHOE KOSIMYeCTBO KyMiop, BblAaBaeMblX 3@ OL4HY OMnepaLmio, OrpaHnNYeHo U
3aBUCUT OT TKNa baHkomaTa (0bbl4HO, 0T 20 fo 60 Kyniop).

CnenyeT NPUHNUMATb BO BHUMaHMeE, YTO CyMMa CHUMAEMbIX AeHEXHbIX CPeACTB MOXET ObITb
OrpaHM4YeHa yCTaHOBMEHHbIMY NIMMUTaMM PacxofoBaHMa CpeacTs no MexayHapogHom KapTe, a
TakxXe JIMMUTOM MaKCUManbHOW CYyMMbI MO OOHOW onepaumy CHATUA HalUYHbIX, YCTAHOBNEHHbIM
DaHKoM, 0bcnyXKMBatoLWMM baHkomar.

6.5. Heobxoanmas cyMMa iIeHeXXHbIX CPeLICTB BbIOMpaeTCs 13 npeafiaraemMoro Habopa nmbo
BBoauTCA [epxatenem MK. BBoauMmas cymMma [OMXKHa OblTb KPATHOM HOMWHaNam Kynop,
yKa3aHHbIM Ha baHkoMaTe. BBOAMMas cyMMa He LOJSIKHAa MPeBbIaTh MakCUMasbHYlO CYMMY,
yKa3aHHyto Ha baHkomaTe. B npoTrBHOM cnydae byaeT BblaaHo coobLieHme 06 omnboYHOM CyMMe.

6.6.Mpn «u3bATUN» («3arnatbiBaHWUN») MexayHapoaHoW KapTel baHkomaTom [lepxxaTtenb
MK ponxeH obpaTuTbcs B BaHK, KOTOpbIM 00OCNyXXmBaeT 3ToT baHkomat, mnn B baHk. [Mocne
BO3BpaTa MexayHapoaHOW KapTbl, U3bAToM baHkomaTom, Oepxatens MK ob6a3aH yBegomMuTb 06
3ToM baHK, nHaye MexayHapoaHas KapTa MOXeT ObITb 13bsTa NOBTOPHO.

Ecnv nocne «m3baTus» («3arnatbiBaHUs») MexayHapoaHon KapTel baHkomaTt He Bbldan
COOTBETCTBYIOLLEr0 coobLeHMs o bnoknposke MexayHaponHow KapTbl, Jepxatens MK gonxeH
HemezneHHo 3abnoknpoBaTb MexayHapoaHYyo KapTy nyTeM obpalleHns B baHk.



6.7.Mpn TpexkpaTHoM (nompsa) HenmpaBunbHOM Habope [MWH-koma penctBus ¢
MexayHapOoLHOM KapToW pacLeHMBatoTca baHKOM Kak MoLLeHHUYeckmne n MexayHapoaHas kapTa
bnokupyeTtcs.

7. OTMEHA OMMEPALIMA. ONEPALMA 3AYNCIIEHNSA («Credit»)

7.1.Kaxabim - ydacTHMK  MIMC, co3gaBwui  NnaTexHbi  OOKYMeHT (TpaH3akumio B
3MEKTPOHHOM BMAE), MOXET OTMEHWTb MiaTeX MOMHOCTbIO WM YaCTMYHO B YCTAHOBJEHHbIE
npasunamm MIMNC cpokn.

7.2.Mpwn npoBefeHNM OaHKOM-3KBaMpepoM onepaumm OoTMeHbl («Reverse») no paHee
NpoBefeHHOW TPaH3aKUMKM NO cnrcaHmio co CHeTa, AeHexXHas CyMMa aBTOMATUYECKM 3a4MCNSeTCs
Ha C4eT; Npu OTMEeHe TpaH3aKLMK Mo 3a4ncieHnio Ha CHeT, cyMMa aBTOMaTU4eCKM CrUCbIBAeTCs CO
Cyerta.

7.3.01ka3 ot onepaumn [epxatenem MK (onepaums «Chargeback») npowussoamtcs
cornacHo ycraHosneHHoMy MIIC pernameHty. Cpenctsa, Bo3spalleHHble MITC no onepauuun
«Chargeback», ctaHoBaATCa gocTynHbiMM Bnagenbuy cyeta Yepes 45 kaneHgapHbIx AHEN.

7.4.0nepaums  3auucnenus  («Credit») -  3MeKTPOHHbIA  MNATEXHbIA  [OKYMEHT  C
BO3MOXHOCTbIO 0T3bIBa, popmupyeMbii TCIM BaHKa-3KBanpepa B afpec OaHKa-dMUTEHTa Ans
3a4nCIeHNa AeHexXHbIX cpedcts Ha CyeT Bnagensua MK. MNoctynusline Ha CHeT cpefcTBa Mo
[LAHHOM onepaLmm CTaHOBATCA JOCTYNHbIMYM Bnagensuy cyeta Yyepes 30 KaneHaapHbIX AHEN.

8. CPOK AENCTBMSA MEXOYHAPOLOHOW KAPTbI. YTPATA MEXOYHAPOLOHOM KAPThI

8.1. Cpok geunctsua MexayHapoOHOW KapTbl yCTaHaBNMBaeTcst baHKOM 1 yKa3blBaeTcs Ha
MexayHapoLHOM KapTe.

8.2. Onepaunmu C ncnonb3oBaHeM MexayHapoOHoOW KapTel coBepluatloTca KnneHTom B
TeyeHVe akTMBHOIO Cpoka Aencrens KapTbl.

AKTUBHBIK CPOK AenctBms MexayHapogHon KapTel onpefensetcs Bnagenbuem cyeta B
3asBNeHUM Ha BbINyCcK MexayHapoOaHOM KapTbl, MCXOOA W3 CPOKOB, MNpenyCMOTPEHHbIX
Tapudamu, Ho He Donee cpoka AencTemns MexayHapoaHOW KapTbl, yCTAHOBNEHHOIO baHKOM.

AKTVIBHbIM  CPOK JencTBuA  MexXayHapogHOW KapTbl HA4YMHAeTca CO  OHA  BblOa4yu
MexayHapoaHou KapTbl ee [lepxkatento. Onepaumm MoryT coBepLlatbcst KnnmeHToM No nocnegHnim
NeHb (BKIIOYMTENBbHO) aKTUBHOIO Cpoka AenCTBUS MexXayHapoaHOW KapTbl.

KnueHT BnNpase NpoannTb akTUBHbIM CPOK AeNCTBUS MexXayHapoaHom KapTbl, 00paTUBLUMCH
B Otoenerue baHka mnmn nocpeactBoM Komnnekca AMCTaHUMOHHOMO 00CyXMBaHMUS KnneHToB
(Mpn HanuumMu y baHka TakoW TEXHWYECKOW BO3MOXHOCTM). AKTMBHbIA CPOK AEeNCTBUS
MexayHapoAHOM KapTbl TakxXe MOXET ObITb NpoAneH B aBTOMATUHECKOM pexuMe B Mopsake,
npenycMOTPEHHOM HACTOALLMM MYyHKTOM.

Mpn obpawerHun KnneHta B OtoeneHve baHka wnm  nocpeactBoMm  Komnnekca
ANCTaHUMOHHOTO  00cCnyXmBaHMs KnveHToB (Mpy Hanuvumm y BbaHka Takom TexHW4ecKow
BO3MOXHOCTM) ANA MPOASEHUs akTUBHOMO Cpoka AencTBus MexayHapooHon KapTbl, KnueHt
onpeaensieT Cpok, Ha KOTOPbIV NPOANEBAETCS aKTUBHbIW CPOK AenCTBMA MeXayHapoaHOM KapThl,
MCXOAS W3  CPOKOB, NpPeayCcMOTPeHHbIx Tapudamn, HO He Oonee CPOKOB [OEUCTBUS
MeXayHapOoaHOW KapTbl, YCTaHOBEHHbIX baHKOM.

Mpn OTCYTCTBMU VIHbIX YKa3aHWW KiveHTa OTHOCUTENIbHO MPOASIEHUS aKTVMBHOMO CPOKa
nencrema MexayHapodHou KapTbl, KnneHT nopy4aet baHKy npoannTb akTUBHbIN CPOK 4eNCTBUA
MexayHapoaHom kapTbl Ha 12 (ABeHaALaTb) MeCALEB B aBTOMATLNHECKOM pexmMe.

3a NpoAneHVe akTMBHOIO Cpoka AencTBma MexXayHapoaHOW KapTbl KNMeHT onnadmsaert
KOMMCCMOHHOE BO3HarpaxaeHue cornacHo Tapudam. KnneHT obsasyetcs obecneymTtb Hanu4ve
LeHexXHbIX cpenctB Ha CueTe (-ax) KnueHTa, [OCTAaTOYHbIX Af1F OMfAaTbl KOMWUCCUMOHHOIO
BO3HarpaxnaeHus baHka, yKa3aHHOro B HaCTosALLEM NyHKTe. B cinyyae ecnm yCcTaHOBNEHHbIM BaHKOM
CpoK gencteua MexayHapogHOW KapTbl COCTaBASET MeHee akKTUBHOro CpoKa [OencTBUS
MeXAyHapoaHOW  KapTbl, YyCTaHOBAeHHOro Tapudamu, KnneHT npousBOAMT — onfaty
KOMWCCVMOHHOIrO BO3Harpax4eHns 3a npoafieHne akTMBHOIMO CPoKa AencTBMA MexXayHapoLHOW
KapTbl NPOMOPLMOHANbLHO yCTaHOBNEHHOTO baHKOM neprofa ee OencTBUS.

Onnata KOMUCCMOHHOIO BO3Harpax4eHWs 3a MNpOoAfieHVe akTMBHOrO Cpoka [AencTBuA
MeXAyHapOLHOW KapTbl B @BTOMaTUYeCKOM pexiMe ocyLlecTsnfetca KnnmeHToM B CriefyloLlem
nopsnke:



- baHk BbicTaBnseT KnueHTy TpeboBaHWe 006 onnate KOMWUCCUMOHHOIO BO3HArpPaXXaeHms K
Tekywmm cqetam KnuerTa 3a 30 (TpnauaTth) KaneHaapHbIX HEN 10 OKOHYaHWs aKTUBHOIO Cpoka
nencTeuns MexayHapoOHow KapTbl. [eprof onnaTbl BbICTaBNeHHOro TpeboBaHmMs coctasnsaet 30
(TpyauaTh) KaneH4apHbIX HeW C MOMEHTa ero hoOpMMPOBaHUS.

B cnydae, ecnn KnneHTom He OyaeT onnadyeHo KOMUCCMOHHOE BO3HAarpaxaeHne baHka 3a
NPOANEeHVe aKTMBHOIO CpoKa OencTBus MexayHapodHou KapTel, baHK BnpaBe aHHynMpoBaTb
MexgyHapogHyto  Kapty. B panbHenwem  paboToCnocoOHOCTb  aHHYNMPOBAHHOM
MeXAyHapO4HOW KapTbl He BOCCTaHaBnMBaeTcd. KOMUCCMOHHOe BO3HarpaxaeHve, ynnadyeHHoe
paHee KnueHToM baHKy 3a BbINyCK 1 NPOANEHMe akKTUBHOMO Cpoka AenctBma MexXayHapoaHOoW
KapTbl, B TaKOM cJiydae KnneHTy He BO3BpaLLaeTcs.

KnueHT BNpaBe 00paTtuThCs B baHk € 3asBneHnemM ob oTkase oT NpoaJieHms akTUBHOIO Cpoka
nencTeuns MexayHapoOHOW KapTbl B aBTOMAaTUYeCkoM pexmnme. [laHHoe 3asBieHne MOXeT ObITb
nopgaHo KnueHtom nnbo B OTaeneHnn baHka, nvubo nocpenctsoM Komnnekca AMCTaHUMOHHOIO
obcnyxmBaHns KnueHToB, eciv 310 nNpedycMoTpeHOo @DYHKLMOHANbHBIMU BO3MOXHOCTAMM
Komnnekca.

0 ncTeYeHN Cpoka OencTBms, B CllyHae aHHYNMPoBaHMa MexayHapoaHOM KapTbl, @ Takxe
B Crnydae ytpatbl (yTepu, xuleHus 1 Op.) MexayHapodHou KapTbl, Bnageney cyeTa Bnpase
06paTUTLCS B BaHK C MMCbMEHHbIM 3afBNEHUEM O BbiNycke HOBOW MexayHapOAHOM KapTbl.

8.3.Mpn yTpate MexXayHapoOHOW KapTbl, B UeNnax Kn30exaHus BO3MOXHOCTU
ncnonb3oBaHWs MexXayHapoaHOW KapTbl TPeTbUMKW nunuamu, [epxatento MK Heobxoammo
HemenneHHO cooOLLMTL 00 3ToM ans ONoKMpPoBKM MexayHapoOHoW KapTbl o TenedoHy: (3472)
519-519 (kpyrnocytoyHo), (495) 785-12-12, 723-77-21, 723-78-21, +(373 533) 7-99-20,
16-61 (B COOTBETCTBMM C PEXMMOM pPaboTbl ornepatopa), a Takxke 3asBUTb 00 3TOM B
NPaBOOXPaHUTENbHbIE OpraHbl, aAMUHNCTPALMIO BaHKa, FOCTUHWLbI, pecTopaHa M T.M. N0 MecTy
yTpaTbl (yTepu, xuiieHnn) MexayHapoaHo KapTbl.

BnokumpoBka MexayHapoLHOW KapTbl NPon3BoAMTCA baHKOM cpa3y noce ngeHTuuKaumm
Hepxatend MK no Kogosomy croBy no MK. baHk HeceT OTBETCTBEHHOCTb 33 COBEpPLUEHHble C
npoBefeHVeM aBTopM3aLmm onepaumy ¢ MexayHapoLHOW KapTom CO OHA, CNieyoLero 3a AHeM
nogayu 3assneHusa Oepxxatens MK. OTBETCTBEHHOCTb 3@ COBepLUEHHbIE C MexXayHapoaHOW KapTou
HeaBTOpM3yeMble onepaumn baHk He HecerT.

3a bnokmpoBKy MexayHapoaHoW KapTbl Bnagenew cyeta ynnadmeaeT baHKy KOMUCCMOHHOE
BO3HarpaxneHue B COOTBETCTBUW C TapmndamMm baHka.

8.4.YctHoe obpauleHve [epxatens MK o 6Gnokupoke MexayHapoaHOW KapTbl Mo
TenedoHy: (3472) 519-519; (495) 785-12-12, 723-77-21, 723-78-21 B TeyeHue 5 (natm)
KaneHOapHbIX AHen [OOMKHO ObiTb 003aTenbHO MNOATBEPXKAEHO MUCbMEHHbBIM 3asiBNIEHNEM
Hepxatenad MK (c ykasaHvem KomoBoro cnosa no MK), HanpaenseMbiM B agpec baHka: T.
Tupacnons, yn. JleHnna, 44.

B npoTBHOM Clly4ae 6nokmpoBka ¢ MexxayHapoaHOM KapTbl MOXET ObITb CHATA.

8.5. BHeceHne MexnayHapomaHon kapTbl B CTon-nucT (3a nckntodeHnemM MexayHapomaHbIX
KapT Mup) OCyLecTBNSeTCS Ha OCHOBAHWNN NMMCbMEHHOTO 3asBneHus [epxatens MK ¢ ykazaHnem
Cpoka nocTaHoBKkM MexayHapoaHowm KapTbl B CTON-AUCT, KOTOPOEe AOMIXKHO ObITb NofaHO B baHk,
CO CMMCaHMeM COOTBETCTBYIOLLEr0 KOMUCCMOHHOMO BO3HArpaXkaeHns cornacHo Tapudam.

Mpu nogade Oepxatenem MK 3asBneHns 06 n3batnm yTepsiHHoM KapTbl 13 CTon-nucta baHk
BrokmpyeT CyMMy KOMWUCCMOHHOIO BO3HarpaXkaeHus, nofnexaiiero ynnarte, Ha TekyLLeM cyeTe,
npwv yCioBUM LOCTAaTOYHOCTM Ha TekylleM cyeTe [eHeXHbIX Cpefcts Ang 3Toro. B cny4vae
HeLOoCTaTOYHOCTM Ha TekyleM cyeTe [eHeXHbIX CPeAacTs Afda  onnatel  KOMUCCUOHHOIO
BO3HarpaxaeHus baHk 0TKka3bIBaeT B NpvemMe 3asBneHns 00 N3baTmn yTepsHHoM MexayHapoaHom
KapTbl.

8.6. Mpun obHapyxeHn MexayHapoaHOM KapTbl, paHee 3a0N0KMPOBAHHOW U BHECEHHOM
B CTON-NMCT, B3aMeH KOTopow DObina nonyyeHa HoBasi MexayHaponaHas kapta, [depxatens MK
006513aH BO3BPaTUTb HaMaeHHYI0 MexXayHapoaHyto KapTy B baHk.

NckniodeHne Homepa MexayHapogHom KapTbl 13 CTON-N1CTa NPOM3BOANTCS MO UCTEHEHNM
CpoKa, Ha KOTopbI AaHHas MexxayHapoaHas kapTa Obina noctaBneHa B CTon-nmcT.

Pazbnokmnposka MexayHapooHou KapTbl npoussoantcs Hepxatenem MK B OtaeneHmm
baHka npuv npegbasneHnn LAY/l

Pa3zbnokumposka MexayHapoaHOW KapTbl, 3a6NOKMPOBAHHOW MO NMPUYMHE HEMPABUIbHOIO
BBefeHusa MMVIH-koma, MoxeT BbiTh Tak e npou3BedeHa AUCTaHUMOHHO Yepe3 Cuctemy «APB



Online» c ncnonb3oBaHWeM KaHana foctyna «HTepHeT» nnn «MobunbHOe NPUNOXEHNe» UK No
TenedoHy: +(373533) 7-99-20, 16-61 (B COOTBETCTBUMN C pexXMMOM paboTbl onepatopa)
ykasaHuem KogoBoro crioa no MK (no tenedoHy He 6onee Tpex pa3 B CyTKn).

Pa30okmMpoBKa Npor3BOANTCS B TedeHe 24 (ABagLaTV YeTbipex) HacoB C MOMEHTA MOAAYM
3anBMIEHNS O CHATUM BNOKMPOBKMU.

9. PACYETbI MO OMEPALMAM NO MEXAYHAPOOHOWM KAPTE. KOHBEPTALMA
OEHEXHbIX CPEACTB

9.1.Mpu ABTOPM3aLMM KaKoM-nNnbo onepaummn no MexayHapogHom kapTe baHk Onokupyet
COOTBETCTBYIOLLYIO CyMMY Ha CyeTe. Ecniv BasioTa onepaumm OTIIMYaeTCA OT BasloThbl pacyeToB
BaHka B paMKax MnaTexHOW CUCTEMbI, MPOM3BOANTCS MepecHeT CyMMbl OnepaLy o TekyLlemy
Kypcy pacqeTHoro baHka MIMC. Ecnm Bamota CHeTa OTANMYAETCS OT BatoTbl pacyeToB baHka, To npu
cnmncaHnm co CHeTa CyMMbl Oonepauymy Npomn3BOAMTCA KOHBEPTaLUMe B BantoTy pac4etoB baHka no
Kypcy yctaHoBneHHomMy MTIIC (B cooTBeTCTBUM C Tapudamm PacieTHoro GaHka). LN CHUXeHNs
prcka BO3HWKHOBEHWS [epepacxofa [AEHEeXHbIX CPeacTB Onokmpyemas CyMMa MOXET OblTb
yBenu4yeHa Ha 1 — 3% (B 3aBMCMMOCTM OT TWMa onepaumn).

9.2.Cnncanve cymMmbl  onepaumy  co  CyeTa  OCYyLLEeCTBNSETCa MNpW  MOCTYMNIeHNN
COOTBETCTBYIOLLMX 3MEKTPOHHbIX OKYMeHTOB OoT MIC.

9.3. 1o aBTOpM30BaHHbIM OMnepaLysam, no KoTopbiM B TedeHre 30 (TpuauaTb) KaneHaapHbIX
LHEV He NOCTYNUAY TpeboBaHMA O CMUCAHNM AeHEXHbIX CPeACTB, MO UCTEYEHUM YKa3aHHOIMO Cpoka
OCYyLLLECTBNAETCA aBTOMaTNYeCKoe 0cBOBOXAeHVE 3a0N0KMPOBaHHbIX CPeACTB.

10. MEPEPACXOA OEHEXHbIX CPEACTB

10.1.B cnyvae ecm cymma TpeboBaHur MIC O nepeuncneHnn OeHeXHbIX CpencTB
MPEBbLICKT OCTAaTOK AeHEeXHbIX cpencTs Ha Cyete, KnmneHT nopy4aet baHKy cnmcaTb CyMMy Takoro
npeBbllLeHNns co Bcex TekyLmx cHeToB. CnvcaHne AeHeXHbIX CPpencTs ¢ Tekywmx Cyetos KnueHTta
B BaJllOTE OT/IMYHOM OT BantoThbl NpeabssneHHoro MIMC TpeboBaHMA OCyLWEeCTBASETCS NO KypCy,
yCTaHOBNeHHOMY baHKOM. B cfiyqae oTCyTCTBUA MM HEOOCTaTOYHOCTU Ha TekyLmx CHeTax KnneHTa
LEHeXHbIX CpeacTB Ans noraweHns TpeboBaHua MIC, cymMMa Takoro npeBbilleHns
pacLeHmnBaeTca CTOpoHaMK Kak npefocraBfieHHble baHKoM 1 nosyyeHHble KneHToM KpeguTHble
cpeactBa (TexHUYeckmin oBepapadT).

B cnyvae BO3HWKHOBeHUs TexHuyeckoro oepapadta baHk Bnpase 3abnokmpoBaTb
MexayHapofHble kapTel Bnagenbua cyeta OO MOMHOMO MUCMNONHeHWs Brafgenbuem cyeTa
0053aTenbCTB, NPefyCMOTPEHHbIX [LOroBOpOM MO ero MoraweHuio U ynnaTte HavynmcieHHbIX
corfiacHo Tapudam NpoLEeHTOB.

11. OTBETCTBEHHOCTb CTOPOH

11.1. BaHK He HeceT OTBETCTBEHHOCTW 3a YObITKM, NpUYMHEHHble Bnagenbuy MK, B ciyyasx
HeBbINoNHeHNs depxxatenem MK ycnosuin [loroopa.

11.2. BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, NPUYMHEHHbIE KINIMEHTY, B Cryvae 0Tkasa
BaHka B Bblgaye (Bbinycke) MexayHapogHow kapTbl (OcHoBHoM MK n (1nn) [JononHuTensHom
MK), a Takxe B Cly4ae orpaHu4eHnst BaHKOM BO3MOXHOCTM nonosiHeHms CHeTa U OCyLLeCTBEHNS
BaHKoM DOe3HanM4YHbIX nepedncieHni (cnncaHnii B 6esakuentHoM nopsake) CBoOoAHOro ocrtatka
LeHeXHbIX cpencts co CHeTa C nepednciieHmMem ero Ha Tekywmm cdet KnveHTa npm HacTynieHnm
cnydaeB, NpenycMoTpeHHbIx n. 2.3, 3.3, 3.4 HacToawmx [Mpasun.

11.3. Co pHa, cnepytollero 3a AHeM 6nokmposkin MexayHapoaHon KapTbl, baHk HeceT
OTBETCTBEHHOCTb 3@  MNPOBEAEHMEe  aBTOPM3OBAHHbLIX  onepauui  C  3abIO0KMPOBaHHOM
MeXayHapoAHOW KapToWn. baHK He HeceT OTBETCTBEHHOCTb 33 HEABTOPM3OBAHHbIE OMepaLumu,
COBepLLEeHHble Nocie 6NOKMPOBKM MexXayHapoaHOW KapTbl.

11.4. baHk He HeceT OTBETCTBEHHOCTM 338 MNPOBeLdeHMEe  aBTOPW30BaHHbLIX U
HEaBTOPWM3OBAHHbIX OMepauuni, COBEPLUEHHbIX C MexayHapooHOW KapToW Mocne CHATUS
HnoknpoBkM ¢ MexXxayHapoaHOW KapTbl B COOTBETCTBUM C M. 8.4 HacToAWwmx Mpasu.

11.5. Tlpn paspelleHnr CnopoB W pa3Hornacun baHk ¥ Bnagenew cyeta npursHatoT
IOPUANYECKYIO 3HAYVMMOCTb 3MEKTPOHHbIX JOKYMEHTOB, C(OOPMMPOBAHHbBIX B MIATEXHOW CUCTEME
pPacyeToB C MCMNOJb30BaHMeM MexayHapoOoHOW KapTbl, U UX 3KBWBANEHTHOCTb AOKYMEHTaM,
COBEpPLUEHHbIM B MUCbMEHHOM (POPMe 1 3aBepeHHbIM NOANUCAMK CTOPOH [lorosopa.



MpunoxeHve N2 8
K JJoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
dusmyeckmx nuu, B 3A0 «ArponpomM0baHKk»

Ycnosus npepoctaBneHus CneupansHoro osepapacdTa

1. TepMmnHonorus, ucnonb3yemas B paMkax HactosLero MNpunoxeHus:

1.1.0aTa noraweHus — 4110 KaleHOapHOro MecaLa, B KOTOpoe NMPOWCXOAMUT MnoralleHve
ExxemecayHoro nnatexa. [lata noralleHns COOTBETCTBYET YMUCIY KaneHO4apHOro Mecsua, B KOTOPOM
Knuenty 6611 npegoctasneH Kpeaut. lMpu npegoctaBnenunn Kpeanta KnneHty B nepmog c 28-ro
4yucna TekyLlero Mecala [0 NocsiefHero AHA TekyLlero Mecsla BKIoYMTenbHo, [lata noralleHns
yCTaHaBnmMBaeTcd Kak 28-e 4ud1o  KaneHgapHoro Mecaua. [lo  kaxgomy  Kpeouty,
npefocraBneHHoMy KnnenTy, yctaHaBnmeaeTcs otaefbHas [lata noralleHums.

1.2. EXeMecayHbI nnateX — CyMMa [eHeXHbIX CpefdcTs, kotopylo KrnneHT obs3aH
HanpaBnATb B NoralleHve KpegnTa n NpoLeHTOB 3a nonb3oBaHue KpegutoM. CymMma nocnegHero
ExXxemMeca4HOro nnatexa MoXeT OTNMYaTbCs OT CyMMbl NpeablayLmx ExxemecayHbix nnatexen Kak B
DonblUYtO, TakK U B MEHbLLYIO CTOPOHY.

1.3. 3apomxeHHocTb o Kpeouty — BCe nnatexu, nogfiexatlpe ynnate KnmeHTom, BKIOYas
CyMMbl [eHeXHbIX CpefcTB B noraweHve KpeguTa, NpOLEHTOB 3a MNofb3oBaHWe Kpeautowm,
MOBbILLIEHHbIX MPOLEHTOB 3a MOJSIb30BAHWE YYXUMU OeHEeXHbIMU CPpefCTBaMU, HadyUCieHHble B
COOTBETCTBUM C HACTOALLMMM YCITOBUAMMU.

1.4. Kpeaout (CneumanbHbIv oBepapadT) — AeHexXHble CpefcTBa, npenocTaBnsemMble baHkoM
KnneHTy B COOTBETCTBUM C HACTOALLMMM YCTIOBUAMU 1 NOANEXALLME BO3BPATY B NOPALKE U B CPOKM,
onpeneneHHble YCnoBmamu.

1.5. KpeouTHbI LOrOBOP — paHee 3akJlio4eHHbIN Mexay bankom 1 KnueHtom gorosop, B
COOTBETCTBMM C KOTOPbIM KnneHTy Obinn npefocTaBneHbl AeHexHble cpeactBa (KpeauT) U
NpefyCcMaTpUBAIOLLMIA eXXeMECAYHbIV BO3BPAT KPeAMTa COrNacHoO YCTaHOBEHHOMY rpadumKy.

1.6. MakcumanbHas cymma Kpeguta — ycraHaBnvBaemMas baHKOM MakcMMmarbHasg cyMma
LleHeXHbIX CPeacTB, KoTopas MOXeT OblTb npegocTaBneHa KnveHTy B kavectBe KpeguTa.
Onpepensetca B Tapudax.

1.7.Cpok Kpeouta — nepuvof BpeMeHW, B TedeHWe KoToporo KnuneHT obs3aH BepHyTb

npefocraBneHHbIv baHkoM Kpeout 1 ynnatiTb NpoLLEeHTb 3a Monb3oBaHve KpeamToMm.

1.8. TekyLLMe NPOLEeHTbI - MPOLLeHTbI 338 MONb30BaHWe Kpeantom, Hadmncnsemsle baHkom 1

ynnadvBaemble KNMeHTOM B COOTBETCTBUM C HACTOALLMMU YCNOBUAMMU.

1.9. Yanosua — HacTtodwme Ycnosua npefocrasneHnsd Kpegmra.

2. O6Lwme NoNoXeHns

2.1. B cootBetctBMM C HacToAawmMMK Ycnosuammn Kpeant npegoctasngerca KnveHTy ToSbKO
ANd ynnatbl UM:

- BRvkaviLero NpeAcTosLLEero TekyLero nnatexa no KpegutHoMy fOroBopy;

- MAnM bnvKavero npefcTosillero Tekyllero nnatexa no KpeouTHoMy [orosopy u/vnm
MPOLIEHTOB 3a MOJSIb30BaHME AEHEXHbIMW CPeACcTBaAMM, HAYUCIIEHHBIMW 3@ COOTBETCTBYIOLLMN
nepuop BpemMeHu cornacHo KpeauTHOro 4orosopa.

2.2. KnneHtbl, KOTOpbIM focTyneH Kpeaut, npefyCcMOTPEeHHbIM HaCTOALWLMMK YCNOBUAMU,
OMnpesenaTca UCXOAA N3 KpUTePUEB, yCTaHaBMBaeMbix baHKOM CaMOCTOATESbHO.

2.3. KpeguT npenoctaBnaeTca TOMbKO MOCPeACTBOM KaHanos AocTyna «HTepHeT» U
«MobunbHoe npunoxerve» Cuctemsl «APB Online» Komnnekca AncTaHUMOHHOro 06CyXmBaHNs
KnveHTos.

2.4. KnueHtbl, KOTOpbIM focTtyneH Kpeant ysefgomnsiotcsd baHkoM nocpefcTBoM KaHasoB
noctyna «WHtepHe™ © «MobunbHoe npunoxenne» Cuctembl «APB  Online» Komnnekca
LVCTaHUMOHHOMO 00CyXmBaHa KnmneHTos.

3.  Tlopsagok KpepmTtoBaHUA

3.1. Ons nonyyenus Kpeguta KnneHTy HeoOXoAMMO MNOCPeACcTBOM KaHanoB AOCTyNa
«/HTepHeT»  unn  «MobunbHoe npunoxeHune»  Cuctembl  «APB  Online»  Komnnekca
LAMCTaHLMOHHOIo 0bcnyxmnBaHus KnmneHTos:



- BbIOpaTb KpeamTHbIN 1OroBop, No koTopomy KnmeHT nopyyaeT baHky 3a cyeT KpeaunTa
OCYLLECTBMTb yNnaTy Onvanilero TekyLlero nnatexa nvmbo bnvxaniero TekyLlero
nnartexa m/unu npoLeHTOB 3a MOMb30BaHWe KpeauToM;

- BbIMOJIHUTL COOTBETCTBYIOLLME AENCTBYA, YKa3aHHble B BbllLernepevmciieHHbIX KaHalax
LOCTYyNa W MOATBEPAUTb LaHHble AEUCTBMA MyTEM BBOLA PekBM3NTOB KapTbl
NPOXOXAeHVeM  [OMOMHUTENIbHOM — naeHTUdMKaumm  (aBTopu3aumm)  CornacHo
ycnosusam [Jorosopa.

3.2. BaHk npepoctasnser KnueHty Kpeamtbl B CyMMe, He MpeBblLaloLLen
MakcumansHytlo cymmy Kpegura.
3.3. Mpy Hanuuum Ha TekylwleM cyeTe COOCTBEHHbIX AEHEeXHbIX Cpeacts KnueHt

nopydaeTr baHky BO Bpemsa Bblga4u KpeauTta yCTaHOBWUTb HeCHWMXXaeMbll OCTaTOK B CyMMe,
Haxo4ALLMXCS Ha TeKyLeM cHeTe AeHeXHbIX CPeacTB M He UCMOMb30BaTh MX A4 ONaThl NaaTexa
1 /VNK NPOLLEHTOB 3a NONb30BaHMe KpeanTom no KpeamtHOMy LOroBopy.

3.4. Moa poaton npenoctaeneHma Kpeamra NoOHMMAEeTCa AaTa NepedncienHmns OeHexXHbIX
cpencTs ¢ TekyLlero cyeta cBepx CBOOOAHOIro 0CTaTka AeHeXHbIX CPeAcTB no nopyyeHuto Knmenra.

3.5. Moa paton Bo3Bpata KpeouTa (vactm Kpeawta) cnegyeT noHWMMaTb  aaty
3a4UCTIEHNVA AEeHEXHbIX CPecTB Ha cyeT baHka.

3.6. Cpok Kpenuta yctaHaBnmBaetcst baHKOM U yKasbiBaeTcs B Tapudax.

3.7. 3a nonb3oBaHve KpeoutoMm, B npegenax ycraHosneHHoro Cpoka Kpeguta, Knuent

0bsA3yeTca ynnatmtb baHKy nmpoueHTbl oT cymMMbl Kpeauta (Tekylime npoueHTbl) B pasmepe,
yKaszaHHOM B Tapudax. PacdeT TekywMx MPOLEHTOB MPOMU3BOOMUTCA UCXOAS M3 haKTU4eckoro
KaneHO4apHOro Konuyectsa AHen B Mecsle 1 (hakTM4eckoro KaneHAapHoro Konm4ectsa AHEN B
rOAly COOTBETCTBEHHO.

3.8. Bo3Bpatr Kpeowuta v ynnata TekylwmMX MNPOLEHTOB ocyllecTesetca KnneHtom
ExxemecsyHbIMM  nnaTexaMmu. ExXxemecsayHbi nnaTteXx paccymTbiBaeTcs BaHKOM Mno  KaXxgomy
Kpeanty, npenoctaBneHHomy KnuneHTty. KnneHT obs3aH onnatuTb EXemecsyHbl nnatex He
no3saHee [atbl noraweHuns, yctaHosneHHom no Kpeauty.

3.9. NHdopmaums o cymme Kpefuta, NepuoguyHOCTM U CYMMax EXeMecayHbIX
nnatexen no Kpeonty (rpaduvk nnatexen) posoautcs baHkom Ao cBegeHus Knuedta
nocpenctsom Komnnekca AUCTaHUMOHHOIO 0By XmBaHns KnmneHToB.

3.10. TepBbln ExxemecayHbI MnaTtexxk no Kpeauty fomxeH ObiTh ynnaveH KnveHToM He
no3aHee [atbl NOralleHns, yka3aHHOW B rpadmke nnatexen.

3.11.  Mpu noctynneHun Ha Tekywmn (-me) cdet (cyeta) KnueHTa BbINnaT of
paboTofaTtens, CBf3aHHbIX C ONMATON TPYAA W /UM NEHCUOHHBIX BbIMAAT, APYrUX 3a4NCIIEHUI Ha
ero C4yerT OT yKazaHHOro KnmeHTOM WCTOYHMKA, B Mepuon BpeMeHu [0 HacTynneHua [atol
noraweHusa, KnueHT nopyyaeT baHKy B [OeHb MOCTYNNeHWs yKa3aHHbIX LAEeHEeXHbIX CpencTs,
CNucbiBaTb KX B Oe3akuenTHOM Mopsake B CHET AOCPOYHOrO MoraleHus CyMMbl OLHOro
ExxemecsiyHOro nnatexa, npy Hannumm cneayoulero obctoaTenbCTBa: [ata noralieHns HacTynuT
He No3aHee 4eM B TeyeHue OOHOro Mecsua C AaTbl, HEMNOCPeACTBEHHO MpefLlecTByloLlen Aate
NOCTYMNIeHWUA BblLleyKa3aHHbIX OeHEeXHbIX CPenCTB.

3.12. B cyyae He ynnaTtbl B yCTaHOBMEHHbIM CPOK ExxemecsayHoro nnatexa baHk Bnpase
eXefHEBHO Ha4yuCIATb MOBbIWEHHbIE MPOLEHTbl 338 TMOMb30BaHWe YYy>XUMW  LeHeXHbIMU
cpeactBaMu (fanee — «MoBbllEHHbIE MPOLEHTLI»). B TakoM clydae 3a BeCb Nepurof nNpoCcpoYKm
KnueHT o0sa3yeTcs ynnatutb baHKy NOBbIWEHHbIE MNPOUEHTbI Ha MPOCPOYEHHbIV KPeauT u
NOBbILLIEHHbIE MPOLEHTLI Ha HeymnnadveHHble B CPOK TekyLLmMe NPOoLEHTbI, B pa3mepe, YKazaHHOM B
Tapudax, Ha4MHasa ¢ AaTbl, cefytollen 3a [lJaton noraweHus, B KOTOPYIO CBOEBPEMEHHO He Obis
onnadveH ExxemecsayHbIv nnaTtex, no AaTty ero NoSIHOMO MoralleHns.

3.13. 3apomkeHHoCTb No KpeamTy norallaetcs B Cneayouen o4epeaHOCTU:

1)  CyMMbl NOBbILLEHHbIX MPOLIEHTOB Ha HeymniadYeHHble B CPOK TekyLLye NPOoLeHTbI;
2) CyMMbl NOBbILIEHHbIX MPOLEHTOB Ha NPOCPOYEHHbIN KpeanT,;
3) TekyLle NPOLEeHTHI;
4) cymma Kpeauta, He BO3BpaLlleHHas B yCTaHOBNEHHbIN CPOK;
5) cymma Kpeguta.
Bbilleyka3zaHHas nocnefoBaTenlbHOCTb UCMONHeHNs 0bs3aTenbcTB KnneHTa MoxeT ObiTh
M3MeHeHa baHKOM B O4HOCTOPOHHEM MopsaakKe.

4. MPABA 1 OBA3AHHOCT CTOPOH



4.1. KnueHt 0bszyetcs:

4.1.1. Ynnayveatb nnatexwu, nNpegycMOTpeHHble  HacToAawMMKX  YCIOBUMAMKU MO
npepocrasneHHbiM KpeamntamMm B Mopsanke, B pasMepe U B CPOKWM, YCTaHOBJIEHHbIE HACTOALLMMU
Ycnosuamu.

4.1.2. CamMOCTOATENBbHO eXeLHeBHO MojlydaTb MHMOPMaUMIo O COCTOSHUW  CBOEU
3apomxeHHoct no  KpeguTy nocpenctsoMm Komnnekca AMCTaHUMOHHOrO  0DCy>XKMBaHMS
KnueHtoB. HenonyyeHne uHbopMaumm o cymme ExemecsyHoro nnatexxa He ocBoboxzaert
KrnneHTa OT BbINOMHEHMS M CBOUX 00A3aTeNbCTB MO NOralleHuio 3a40mKeHHOCTM no KpeguTy.

4.1.3. He no3gHee yctaHoBneHHOW [aTbl NoralleHns obecnevnTb Hanudme Ha TekyLem
cyeTe AeHeXHbIX CPefiCTB, B pa3Mepe, HeoOXoAMMOM ANs onnaThl 3aA0KeHHOCTM No KpeauTy.

4.1.4. Cneoutb 3a BCEMU UBMEHEHUAMU U OOMOMHEeHWSAMW, BHOCKMMbIMW baHKoOM B
HacToswme YcnoBust 1 Tapudbl, O3HAaKaMIMBATLCA C HMMM B MecTax oOulero AocTyna B
nopgpasgenerHvax baHka w/wnn  Ha caute baHka B cetm  VHTepHeT no  agpecy:
https://www.agroprombank.com

4.1.5.  VcnonHsaTb MHble 00S3aHHOCTK, NPedyCMOTPEHHble [LloroBOPOM.

4.2 . KnveHT npepoctasnder baHKy npaBO 3anpawuvBaTb Yy TPeTbUX NUL, BKIOYas
paboTopatenen 1 baHkn, nodyio Heobxoarmyto baHky MHGOPMaLMIO, B TOM YMCNe CBEAEHNS 0D
nmyLectse KnmeHTa 1 o pa3Mepe ero JOX040B, HE3aBUCMMO OT cnocoba nx nonydeHns. KnueHt
00sA3yeTca AaTb MoOpyyYeHUs TPeTbMM NULaM, BKIoYas pabotogatens u OaHKM, O TOM, YTOObI
LaHHble N1La NpefocTaBnany no TpeboBaHMio baHka MHMOPMaLMIO, YKa3aHHYIO B HACTOSLLEM
nyHkTe. B uensx nonyveHwss baHkoM Takou MHpopmaumy KnueHT paeT cornacve baHky Ha
pasrfalleHyie TPeTbUM NLLAM CBeAEHVN O Hal4UM Y Hero 3af0/IKeHHOCT o KpeauTy.

4.3.Tlpyn HacTynneHUM Cpoka WCNONHEHUS 00s3aTeNbCTB M NPY MPOCPOYKE MUCMOSTHEHNS
0043aTenbCTB MO HacToAWwmMM Ycnosuam, KnneHT nopyyaeT baHky B 6e3akuenTtHOM nopsake
CMUCbIBATb OeHeXHble CpefacTBa B CyMMe, HeoOXOAMMOM [N HaAnexallero BbIMOHEHWS
0053aTeNbCTB NO HACTOAWMM YCNOBUAM, CO CBOMX NMIOObIX TeKyLLMX cHeToB. MNpur 3ToM KnueHT gaet
BaHKy mopyyeHVe Ha KOHBepTaLMIO CNCbIBaEMbIX LEHEXHbIX CPedCTB B OeHeXHble CpecTBa B
BasllOTe UCMOMHEHUs 00s3aTeNbCTB MO KypCy, YCTaHOBNEHHOMY BaHKOM B COOTBETCTBUM C €ro
BHYTPEHHVMW [oKyMeHTaMu. Kypc nepecdeta, yCTaHOBMEHHbIM baHkoM, ¢ KnneHTOM He
COrfIacoBbIBAETCA.

4.4, KnueHT BNpaBge:

4.4.1. B noOON MOMEHT HYaCTUYHO WU MOMTHOCTbIO OCYLLIECTBAATb AOCPOYHOE MoralleHme
KpeanTa. Mpwn Hanuymmn Heckonbkmnx KpeantoB KnveHT MOXeT caMoCToATeNbHO BbiOpaTh Kpeamt
ONS 4aCTUYHOTO WM MOJSIHOTO  ero  rnoraweHus. Bbibop  ocyllecTBNseTcs  nocpencTBOM
ncnonb3oBaHWs Komnnekca AUCTaHLMOHHOMO 00CNyXMBaHMs KNMeHTOB.

4.4.2. be3 npedBapuTeNIbHOrO COrfacoBaHWA C baHKOM nopy4aTb noralleHuve
3aponkeHHoCTr No Kpeduty TpeTbMM NLLaM.

4.5. baHk Bnpase:

4.5.1. Ycrynatb, nepenaBatb UM MHbIM 0bBpaszoM nepenaBaTth Mobble CBOM MpaBa Mo
HacTosWwmMM Ycnosusam nobomMy TpeTeemy ninuy 0e3 cornacmsa Knuerta. ns uenew Takom ycTynkm
NN MHOoW Nepefiaym KnveHT gaet cornacme baHky Ha pasrnalleHvie nobomy dakTmyeckomy mnm
NOTeHLUMaNbHOMY LLleCCMOHapWio, Un NioboMy MHOMY N1y Ntobon HeobxoaMon nHhopMaLmK,
B TOM 4YMCie aBnaoLLencs 0aHKOBCKOW TalHOWN.

4.5.2. Ortkaszatb KnneHty B npefgoctasneHny Kpegura B ciy4ae Heynnatbl Exxemeca4yHoro
nnatexa no gpyromy Kpeauty, npenocraBneHHOMy B COOTBETCTBUM C HACTOALLMMMN YCTIOBUAMM, a
TaK>Xe Npu HaNM4YMmM 0DCTOATENBCTB, 04EBUOHO CBUOETENLCTBYIOLLMX O TOM, YTO NPEfOCTaBNEHHbIe
KnueHTy aeHeXHble cpeficTBa He ByyT BO3BPALLEHbI B CPOK.

4.5.3. TpeboBaTb y KnneHTa LOCPOYHHO BO3BPaTUTL KpeauT 1 (1Mnun) LOCPOYHO B3bICKaTb C
KnveHta 3agonmxeHHoCTb no Kpeguty, B TOM 4uCie B nopagke, npenycMotpeHHom mn.4.3
HacToALWMX YCNoBMM, B NIOOOM MOMEHT NMOC/e HAaCTyMNeHNs Kakoro-nnbo 13 HxKenepedncieHHbIX
0OCTOATENLCTB UMW CODBITUN:

a) KnveHT He BbINMaYMBaeT B CPOK KaKyto-Nvbo cymMmy, noAnexallyio ynnaTte UM baHky B
COOTBETCTBMM C  HACTOAWMMMK  YCNOBUSMKW, WU B CBA3M C JNIOObIM  MHBIM  KPELMUTOM,
npenocrasneHHbIM baHkom KnneHTy no oroBopy Ui MHbIM LOrOBOPaM;

6) KnneHT He BbINMOSHAET Haaflexally M 00pa3om Unu He cobiofaeT moboe MHoe 13 CBOMX
0053aTefIbCTB MO HaACTOAWMM YCNOBMAM MM NIOOOMY WMHOMY AOKYMEHTY, B COOTBETCTBUM C
KoTopbIM KnneHT 00653aH ynnatnte baHky AeHeXHble CPeacTBa;



https://www.agroprombank.com/

B) Ha MMyLwecTBO KnveHTa Hanaraetcs apect u/unm obpallaeTcs B3biCKaHWe TPeTbUMM
niuamu,

r) hopc-MaxKopHble 0OCTOATENBCTBA, O HACTYMIEHUM KOTOPbLIX 3asBuna Nobas 13 CTOpPoH,
npoonunuce 6Gonee TpuAuaTM KaneHOapHbix AHen. [lpy 3ToM nog  Popc-MaxkKopHbIMM
00CTOATENBCTBAMM MOHMMAIOTCA 0DCTONATENBbCTBA YpPe3BbIYAMHONO XapakTepa, B TOM YUCE:
HaBOOHEHMe, Noxap, 3eMeTpsceHMe, INNOAEMUSA 1N UHbIe CTUXUVHbIE BeACTBUMSA, a Takke BOWHA
NN BOEHHble AENCTBUSA, NPUHATME OpraHaMm roCyAapCTBEHHOW BNACTV PeLleHMi, NOBeKLUMX 33
CODOM HEBO3MOXHOCTb BbIMOSIHEHWS 0083aTeNbCTB Mo Jorosopy;

A) KnueHT nodan baHky 3asBneHue o pactopxxeHun [loroBopa (3asBneHue o 3akpbiTin CHeTa
(CyetoB));

) NpekpaLleHe TPYLOBbIX MPaBOOTHOLLEHUI Mexay KnneHToM 1 paboTofaTtenem;

3) NpW OTCYTCTBMM NepedncrieHnin Ha ero Tekylwimm (-me) cueT (cyeTa), oTKpbIThIN (-ble) B
BaHke, BbINnaT oT paboTofaTens CBA3aHHbIX C OnnaTor Tpyaa v (Mr) NeHCMOHHBIX BbIMaT.

4.5.4. B cnydae HacTynneHus obOCTOATENbCTB WM CODbITUM, yKalaHHbIX B n. 4.5.3
HacToswmx Ycnosum, KnueHT obs3yetcsa BO3BpaTUTb baHKy 3agonikeHHoCTb no Kpeouty no
nepoMy TpeboBaHWO baHka He no3fHee Tpex paboymx [OHEW CO AHA MOsyyYeHUs Takoro
TpeboBaHus.

4.6. baHk obszyeTCs:

4.6.1. MNpepoctaBnAte KnveHTy [eHexHble CpeAcTBa B MOPAAKE W Ha  YCIOBUSAX,
npenycMoTpeHHbIX [1oroBOpoM.

4.6.2. CoxpaHAATb B TalHe CBefleHNs MO KpeAMUTHbIM onepaunsam KnneHTa, packpbiBas ee
TONBKO B CIy4asax 1 B MOPALAKe YCTaHOBMEHHbIX 3akoHo4atenscTsoM MNMP 1 orosopom.

5. OTBETCTBEHHOCTb CTOPOH

5.1. YObITKM, npuynHeHHble KnneHTom baHKy B pe3ynbTaTe HapylleHWs HaCTOSLLMX
YcnoBum, NOAnexar BO3MELLEeHMIO B 4acTy NpPeBbILLAloLen CyMMy NPOLLEHTOB, YKa3aHHbIX B M.
3.12. HacToAwmx YCnoBumn.
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